SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2010

Company: Valley Telephone Company
Address: Browns Valley, MN 56219

Telephone number:  218-695-2111
Company contact: Kim Olson

Study Area Code: 605

Lifeline/Link Up Advertising/Outreach Activities

X - Advertise in media of general distribution.* (See attached
Valley Newspaper 2010 )

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached Newsletter February 2010)

X Company’s Lifeline/Link Up information in directory. Page 10

X Company'’s Lifeline/Link Up information available on Company
website. (www.parkregion.com/telephone/assistance.asp)

X Company’s information posted on USAC website.
-Other (describe):

* Required



The Search Is Over

Finding someone has never been easier, simply go to

%

.solution.com

You'll find it easy to search by business or residential
name. Find phone numbers, addresses and maps or find
out who a number belongs to.

Go ahead and give It a try today!

Karen Thompson received an award for 35 years
of service with Park Region Telephone. Presenter
of the award was Harry Thomas, President of

the Board of NTCA (National Telecommunications
Cooperative Association). Congratulations Karen!

] om :
dition to other eligibility requirements as ‘specified

on: the application. To apply, contact your high school
counselor or go to www.frs.org for more information
‘7and an application.

'Completed applications must be returned to our office
by February 15, 2010. We encourage students to take
\jdvantage of this opportunity and apply today!

Winter Olympics
€oming Your Way

As a subscriber to television service from Park Region
Telephone and Otter Tail Telcom, YOU will have special
perks when it-comes to watching
the 2010 Winter and Summer
Olympics. You'll enjoy access to
NBC Universal Olympics website
for additional coverage of various
events as well as a plethora of
other Olympics related facts and
videos. Additionally, catch extended <, }
live coverage on MSNBC and CNBC Vg py
television channels. Be sure to check out

the website nbcolympics.com. Log in using your

ten digit telephone number and choose Park Region Mutual
Telephone. If you don't currently subscribe to television
service with us, we'd like to show you what we have to offer,
give us a call today at 998-2000. Let the games begin!

Watch LIVE Otter Boys & Gitls
 Home Baskethall Games

US4

YOUR LOCAL 1

Also catch replays of select Underwood, Ashby, and Hillcrest Boys and Girls
Basketball games as well as Fergus Falls Boys and Girls Hockey Games.

DVD'’s of local sports
available for $10 each

\
Having trouble using the telephone?
Phone family, friends or vital services even if you
have a hearing, speech or physical disa_bility.

Minnesota Relay is a free service, providing full telephone accessability for
anyone who is hard of hearing, deaf or speech disabled, through the use of
specially trained communications assistants (CA).

» Available 24 hours a day, 365 days a year. - Call next door or intemationally. - Calls are 100% confidential.

Now it is easier than ever to make a Minnesota Relay call. Just dial 711.
Once connected to the service, tell the CA the type of relay call you want to make.
Or, dial the specific toll-free number for the type of relay call you want to make.

TEXT TELEPHONE (TTY)
1-800-627-3529: Allows anyone who Is
deaf, hard of hearing, or speech disabled
to use a TTY to communicate with
anyone using a standard telephone.

STANDARD TELEPHONE
1-800-627-3529: A hearing person
uses a standard telephone to place a
relay call and easily converse with a
person who Is deaf, hard of hearing or
speech disabled.

CAPTIONED TELEPHONE

(CAPTEL™): CapTel allows a person
who has hearing loss to receive word-
forword captions of phone conversa-
tions. Captions are displayed on the
CapTel phone's display screen so the
user can read the words while listen-
ing to the voice of the other party.
CapTel phone required. If you wish to
contact someone who uses a CapTel
phone, dial 1-877-243-2823.
HEARING CARRY OVER (HCO)
1-800-627-3529: Allows a hearing per-
son with very limited or no speech
capabilities 1o make a phone call.
Requires a special phone.

VOICE CARRY OVER (VCO)
1-877-627-3024: Allows anyone who
has difficulty hearing on the phone to
voice conversations directly to a hearing
person. Requires a special phone.

. 2 LINE VOICE CARRY OVER
{VCO0) 1-866-8554611: Allows a VCO
user to use one phone line for speaking
directly to the other person, and a
second line to receive the CA's typed
response from the other person.
Requires additional service and
equipment.

SPANISH RELAY 1-877-627-5448:

The CA relays calls between a Spanish
speaking person with a hearing or
speech disability and a Spanish speak-
ing hearing person.

SPEECH-TO-SPEECH (STS)
1-877-627-3848: Allows a person who
has difficulty speaking or being under-
stood on the phone to communicate
using his/her own voice or voice
synthesizer.

COMPUTER (ASCII) 1-800-627-3537:
Set communications software to the
following protocols: speeds ranging
from 300 to 2400; 8 Bits; No Parity; 1
Stop Bit; Full Duplex. When calling at

a rate of 300 or below, follow the above
using Half Duplex.

900 PAY-PER-CALL SERVICES
1-900-230-3324: Allows a rela y user
to connect to any pay-percall service,

IMPORTANT INFORMATION

EMERGENCY ASSISTANCE: TTY callers should dial 911 directly. All 911 centers are equipped to handle TTY calls.
Minnesota Relay can process emergency calls, but doing so may delay the response to your call.

BILLING OPTIONS FOR LONG DISTANCE RELAY CALLS:

+ Direct - Pre-paid calling card

- Collect - Carrier calling card

« Third party billing

FILING A COMPLAINT:  1-800-857-3775 (voice/TTY). Provide the date and time of the Relay call, the CA's ID number

and nature of your complaint. You may also file a Relay complaint with the Federal Communications Commission at
1-888-225-5322 (voice), 1-888-835-5322 (TTY) or www.fcc.gov/cbg/complaints.html.

More Information:
k www.mnrelay.org or 1-800-657-3775 (voice/TTY) )
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Minnesota Relay is a. free service provrdmg full telephone accessrbrhty to persons who
are deaf, deaf/blind, hard-of-hearing, or speech-disabled. A specially trarned com-
munication. assistant (CA) facilitates the telephone conversation between a’
who has hearing loss or a speech disability and a hearing person. Calls can be made
to anywhere in‘the world (fong distance charges apply), 24 hours a day, 365 days a
year, with no restrictions on the number, léngth or type of calls. AII calls are strictly
contfi dentral and no records of any eonversatlons are marntalned

Mrnnesota Relay is admrnrstered by the Teleoommunrcatron Access Minnesota (TAM)
program within the Minnesota Department of. Oommeroe The Minnesota Relay center
is located in Moorhead, MN. Minnesota Relay and associated outreach services are
_ provided to the state under contract with Commumcatron Sevice for the Deat...

Minnesota Relay is funded through a monthly surcharge on each wired and wrreless
telephone access line in the stale. : ) . .

For specrﬁc lnstructrons on placrng or receiving a anesota Relay call, please see

the instructions on page 9 of this drreclory or vnsrt the Mlnnesota Relay websrte at.
WWW, mnrelay org ‘ :

Minnesota Telephone Assistance Plan

The Mrnnesota Telephone Assrstance Plan (TAP) may provrde elrgrble
persons with a credit of up to $1.75 per month on their phone bills. You
are elrgrble for the assrstance if partrcrpatrng |n one or more, of the followrng
programs:_
-t Medrcal Assrstance (MA)
.* Food Support (food stamps) : ‘ :
* Minnesota Family Investment Program (MFIP)
* Low-Income Home Energy Assistance Program (LIHEAP)
* Supplemental Security Income (SS)
* Federal Public Housing Assistance
* Under 135% of Federal Poveny level ,

If you do not qualnfy under the above cntena” but Irve ona federally rec-
ognrzed reservatron, you can also quallfy if you partlcrpate in"one of the

. Bureau of lndran Alfalrs General Assistance - <0 '

* Tribally Administered Temporary . Assistance for Needy Famrlres

* Head Start (only for those meeting the inc ! ahfyrng standard)
. Na’aonal School Lunch Program s free lunch program

lf you are participating in one or more of these prog ams, you may oernfy
eligibility by completing an application, providing proof of eligibility for benefit,
and submitting it to our busrness office. Please contact our busrness ffice for

l-‘ederal l.lfellne Plan

You may qualify for a monthly federal Lifeline credrt on your telephone blll
if you are recervrng benef' ts under one or more :










