
Address:

Company:

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2010

FARMERS MUTUAL TELEPHONE COMPANY

301 2ND STREET SOUTH

PO BOX 368

BELLINGHAM, MINNESOTA 56212

Telephone number: 320-568-2105

Company contact: KRIS RADERMACHER

Study Area Code: 361389

Lifeline/Link Up Advertising/Outreach Activities

X Advertise in media of general distribution.* (See attached Exhibit A.)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached Exhibit B.)

X Company's Lifeline/Link Up information in directory.

Company's Lifeline/Link Up information available on Company
website. ( )

X Company's information posted on USAC website.

X Other (describe): DISTRIBUTED IN OUR NEWSLETTER

* Required



Ortonville Independent
PO Box 336
OrtonVille, MN 56278 PH: 320-839-6163
PLEASE RETURN FOR PROPER CREDIT

FARMERS MUTUAL TELEPHONE CO.
PO BOX 368
BELUNGHAM, MN 56212

IEXHIBIT A page 1

Statement

.. ..' '; \ ; .
.... . ,. D6sCription

, . .. : . ArriC!unt .. ". . .; Balarice.·
12131/09
01/26110

01/26110
01/27/10

Balance fOlWard
INV #24236 - 7" LEGAL - UNIVERSAL SERVICE
ADVERTISING
INV #24269 - 7" AD - DO YOU NEED ASSISTANCE
PMT

74.20

49.00
-96.00

96.00
170.20

219.20
123.20

Current 1-30 Days 31-60 Days 61-90 Days OVER 90 Days Amount Due
Past Due Past Due Past Due Past Due

$123.20 $0.00 $0.00 $0.00 $0.00 $12320

.';
J,;" •

-l:..., •



AFFIDAVIT OF PUBLICATION
IEXHIBIT A page 2

STATE OF MINNESOTA

COUNTY OF BIG STONE

)
)ss
)

Suzette Kaercher-Blake, being duly sworn, on oath says that she is the pUb

lisher or authorized agent and employee of the publisher of the newspaper known

as The Qrtonvifle Independent and has full knowledge of the facts which are stat

ed below:

(A) The newspaper has complied with all the requirements constituting quali

fication as a qualified newspaper, as provided by Minnesota Statute 331A.02,

331 A.O?, and other applicable laws, as amended.

(B) The printed Universal Service Advertising ':£?
" . r,;"f

which is attached was cut from the columns of s~idnewspaper, and was printed

and published once each week, for -L successive weeks; it was first pub-

lished on Tuesday, the 2E)J;1;l day of Jan. 2010

and was thereafter printed and published on every Tuesday to and including the
____ day of ,....- _

and printed below is a copy of the lower case alphabet from A to Z, both inclusive,

which is hereby acknowledged as being the size and kind of type used in the com

position and publication of the notice:

abcdefghiikhliqrstuvwxyz './ .'

~~!tkt7Uv
Title: tor

Subscribed and sworn to before me on

this ,dklb day of -JO:n,,-'-'-'-1. , ZD (O

Notary Public EMILEE ANN OKESON
NOTARY PUBLIC· MINNESOTA

My Commissico ExpIres Jan. 31. 2010
'lo__,,~

------------------------------------------------------------------------ ~

RATE INFORMATION

(1) Lowest classified rate paid by commercial $11.90 per inch - (line, word or inch rate)
users for comparable space

(2) Maximum rate allowed by law for the $10.60 per inch - (line, word or inch rate)
above matter

(3) Rate actually charged for the above matter $10.60 per inch - (line, word or inch rate),
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EXHIBIT A page 4

AFFIDAVIT OF PUBLICATION .

STATE OF MINNESOTA )
)ss

COUNTY OF BIG STONE )

Suzette Kaercher-Blake, being duly sworn, on oath says that she is the pUb

lisher or authorized agent and employee of the publisher of the newspaperknown

as The Ortonville Independent and has full knowledge of the facts which are stat

ed below:

(A) The newspaper has complied with all the requirements constituting quali

fication as a qualified newspaper, as provided by Minnesota Statute 331 A.02,

331A.07, and other applicable laws, as amended.

(B) The printed Lifeline Link-Up

which is attached was cut from the columns of s?id newspaper, and was printed

and published once each week, for --l- successive weeks; it was first pub

lished on Tuesday, the 26th day of Ian , 2010 ,
and was thereafter printed and pUblished on every Tuesday to and including the
____ day of .,...- _

and printed below is a copy of the lower case alphabet from A to Z, both inclusive,

which is hereby acknowledged as being the size and kind of type used in the com

position and publication of the notice:

abcdefghijklmpopqrstuvwxyz
. (I I

~b~~
Title: tor

Subscribed and sworn to before me on

this dfa Jh day of ~'::::L--l.. ' @ID

ANN OKESON
NOrMY MUC.AINNE8OrA
~Connluilin ElIpiIa.....31. lOts

Notary Public

RATE INFORMATION

(1) Lowest classified rate paid by commercial $11.90 per inch - (line, word or inch rate)
users for comparalJle space

'-
(2) Maximum rate allowed by law for the $10.60 per inch - (line, word or inch rate)

above matter

(3) Rate actually charged for the above matter $10.60 per Inch - (line, word or inch rate).

,~

,;,;' .
~..., .-
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112712010 25769

WESTERN GUARD

216 SIXTH AVENUE
MADISON, MN 56256

Bill To

FARMERS MUTUAL TELEPHONE CO.
POBOX 368
BELLINGHAM, MN 56212

2 Column Boxed Guard Ad - ASSISTANCE
Sales Tax

Description

!EXHIBIT A page 6

Total

Date

Invoice
Invoice #

Amount

27.50
0.00

$27.50



:\rlidavit of Publicati('>Il

IEXHIBIT A page 7

STATE or MINNESOTA
),;;;.

County of Lac qui Parle )

___-'-K---'-"-ic 11':/14- 0._ ._q...:'J.!...~__-.- . being duly sworn on oath says: th:!t he/she is the
publisher or authori7.ed agenl and employel' of the publisher of the newspaper known as THE \VESTER~

GUARD, and has full knowledge of the facts which are stated below:
~A) The newsp:!per has complied wilh all of the requirements con,ailuting qualification as :l qualified

newspaper, as provided by Mil1ll<~sora Sutulc 3'.\ 1'\ 02. 3.l lA.07, and "Iher applicable 1:lws, as amended.

---_._---- _-_." __ - _.__ _._ .._ .

which is attached was cut from the colllmns or said newspaper. and was printed amI publish.;ct once each

week, for 01-!..fJC.... .__ ...... :;ucl'essive we('ks', it was first pUhlished on' 0c:D.!!'t:;:$O.4':!i:.....·__ . the

___c:!.Z_::..... day of J'/j?p'~.~~Y..:z.qjQ..._ ; and W:lS Ihereafter printed and publi::.hed on every

___.:::=:__._..__ tn and including , Ihe. -=-.... day oc. .._=-.::--_ . ; and

printed below is a copy of the lower e:lst' alphah,'t from :\ Ii) 7, hoth inclusive. whil-h is herehy

acknowledged :IS being the sill' :lI1d kind (If typt: used ill the wlll!,ositinn and publi.:ali"n of lhe noti.:e:

Subscribed and swom to hcft)[(: llle nn

this~ay of J..A"4/~t-:_._~(..0

\JJ!,ni.~~
Not' Public

'-

BY: J~

TITLE: __._ ..__.~~_'_.__

/'l;t.Nlir#'W';J..~itilV""··!F..:N- ....J..~"$rJ"ii-~~;7.:/-·./~·:/

.:- , I<Af~\ lYNt ona ~
NOTAm' PUBUC-MiN~jESOTA ~

My Commissior\ Expires ,lan. 31, 2012 ~.

.,."-~;~:y~y.'JS\:k.1,.A;A.,..P¥'>.~"-"":.r;..~;<p;.~.~~.,.'";;;<.i.....~~,~•..;~';'....:?~~...~~:J

lUTE INFOH\L\TION

(I) Lowest classified rale paid hy l:omnwn:i:t!
users for comparahk SraL'l~

'j pllint . S5.50/inch. .55i1inc'

(:2) Maximum rale allt1\1'cd hy law for Ihc
abovl~ malleI'

Rp"inl .. $5.50/inch. .55/line'

(3) Rate actually charged I'llI' the alll.)\'<::
malter

R [Joint· S5.50/inch . .55/line

~.

~" ,"



1127/2010 25768

WESTERN GUARD

216 SIXTH AVENUE
MADISON, MN 56256

Bill To

FARMERS MUTUAL TELEPHONE CO.
PO BOX 368
BELLINGHAM, MN 56212

IEXHIBIT A page 8

Date

Invoice
Invoice #

Description Amount

2 Column Boxed Guard Ad - SERVICE 27.50
Sales Tax 0.00

,-

kwiktag~ 120883833

fll/ 1/1 ,11111111111111111 1/ II

Total $27.50

..
~... .



STATE OF MINNESOT:\

County of Lac qui Park

IEXHIBIT A page 9

:\ f1id:lVi I of l'llhl ic:uion

.............. - ".. b~illg ,lidy W:'.lnl on ,latl; S:lyS: :hal hl'lsh,' is th~

publisher or authorized a~enl and crnplny"": "r lh,' f'llbb-lH:r or lh,: 'It"w~pap<:r known as THE WESTER'"
GUARD, and has filII knnwll'dgl' nf IhI' fa,:ls which ,lf~ staled below:

~.A) The newspaper has compli,'d with all of Ihe n'qllift~ml'nt:; consrirllting qualification a, a qualifkd
newspaper, as provided hv \liIiIWS"t:·, SI:lIll1e .111 '\.02, 331 A.07. :tnd olher applicable laws. as amended.

[} 1'1' S r..;-""'A.VtC.E .. /l:'?. I!..i:".;R._..:!J_:.[.f._A/_..c _(,) 1C printed _......... . -.... ~ .. .. .-------

which is alt<l\:hed wa', ,'ul from Ill<' column:; of said ncwsparx:r. and was printed and published once e:tch

week. for ..<21:1..£ _. ':lIC'·':',siv,' \\"l'l'k$; it was first pllbli\hed on _'dd.f:::"12,"t/~J1:r __ , the

._.._~.1_c;t... day or J.lr--Y'-!/.J_-i"'. , ~c:'.J.! P_. : and '.1':1:; Ihcrealkr prinr~d and published 1m every

....-_..---=---=-- ... III alld indllding . Ihe ...--__= ..._._.. d.)!' of __.. _=::......._.__- ::tnci

\-

prillit'd below is :1 ,'nIlY "f Iii,' 1,,'.It'!" ,'a,e :liph:lh~t from .-\ 1.-, Z. I->oth in(·llIsive. whkh is ht:rt'~:

a("knnwlct.lg~d :!S I->,:ing the "i.!l' :Jnd kind "t" Iyp" u'l'd ill Ih,~ t'('Il1!"h)·'.irill[1 :lnd puhlication of the nlltic:::

Subscribed and swnnl 111 her,)!"" /11<: ,HI

this d7~ay nfJA-tY~~ro?c~/c>

\~~i~'Ah_~
~t
_._._0_._._._._._._._._0-._ 0_._ 0_'-'-'_'_._0_'_0_0- 0_0-._.-._.-.-.-._.-

lUTE Il\FOR\L\TION

( I) Lowe'S! dassified fal,' p:,id hy L'dllillliTci;i1

users for comparahl<~ "'pa,'l~

12) Maximum rate a II 11 \1\'<1 1)\ 1:11\· fllr tl1l'
above matter

(5) Rat,: actllally cl1;;r"I.'d 1'''1 ill<: :11->,,\\.
matter

() "llint - S5.S0/inch..55/linc

X""int .. S5.50/inel1..5S/line



IEXhibit B page 1

Under a law the Telephone Assistance Plan (TAP) eligibility requirement, which, also, updates the Federal Lifeline Credit
program requirement, changes the offer of telephone assistance to the subscriber at their primary residence. From here
forward, annually you must provide proof of eligibility to receive the monthly credit to your phone bill. You are now eligible
for TAP if you provide proof of participation in:

• Medicaid/Medical Assistance (MA)
• Food Support (food stamps)
• Low-Income Home Energy Assistance Program (L1HEAP)
• Supplemental Security Income (SSI)
• Federal Public Housing Assistance or Section 8 Assistance
• National School Free Lunch Program
• Bureau of Indian Affairs General Assistance
• Tribally Administered Temporary Assistance for Needy Families (TANF)
• Tribal Administered Head Start (for those meeting income qualifying standard)

If you do not participate in any program listed above, but your income is at or below 135% ($12,920) of the Federal
Poverty Guideline please attach one of the following documents:

• Last year's State, Federal or Tribal Tax Return
• 3 Consecutive Months of Most Recent Paycheck Stub
• Veterans Administration Benefits Statement
• UnemploymentIWorkmen's Compensation Statement
• Child Support Document
• Current Annual Income Statement from Employer
• Social Security Benefits Statement
• Retirement/Pension Benefit Statement
• Divorce Decree
• Other

NOTE CHANGE OF REQUIREMENTS: If you currently receive a TAP/Lifeline Credit on your primary residence
telephone billing, please provide Farmers Mutual Telephone Company with current proof of eligibility based on
above listed criteria. Farmers Mutual is now required to gather this proof on an annual basis.

If you no longer receive benefits from any of the programs listed above or have not provided Farmers Mutual with proof of
eligibility you will no longer receive TAP/Federal Lifeline Credit discount after December 31,2009. Your January 10, 2010
billing will no longer reflect the discount. However, an Application may be completed and proof of eligibility provided at the
FMTC office any time during the calendar year.

If you have questions about the changes to the TAP/Federal Lifeline Credit Program, please call the SD Public Utilities
Commission at 1-800-332-1782 or Farmers Mutual Telephone Company at 320/568-2105.

Farmers Mutual Telephone Company Management



IEXhibit B page 2

South Dakota Telephone Service Discount Application
Use this application to apply for Link-Up and Lifeline

(Please Print)

Name ----,.,..---.------------------==-=---.-----------::-:-:-:-7.""""':"-----
(Last) (First) (Middle)

Address _-,-::-_-.- :-=---.- -:=-:--:--__----=:::-:- _
(Street) (City) (State) (Zip)

Check Box that best describes where you live: D I live on a reservation D I do not live on a reservation

Telephone Number (existing service):
MUST be in applicant's name

(--)---~--
Area code &7-digit number

Telephone Number where you can be:
Reached or receive messages
(--) ---~--:---:--
Area code & 7-digit number

Name of your local telephone company _

No. of people living in your household .,- _

o I receive benefits from the following program(s):
o Medicaid/Medical Assistance
o Federal Public Housing Assistance or

Section 8 Assistance
o Supplemental Security Income (SSI)
o National School Free Lunch Program
o Bureau of Indian Affairs General Assistance

Check all that apply and attach proof ofparticipation
o Tribally Administered Temporary Assistance for

Needy Families (TANF)
o Food Support (food stamps)
o Low-Income Home Energy Assistance (L1HEAP)
o Tribal Administered Head Start (for those

meeting income qualifying standard)

2. I do not participate in any program listed above BUT and my income is at or below 135% of Federal
Poverty Guideline. Please attach one of the documents below if you did not check any boxes in #1.
o Last year's State, Federal or Tribal Tax 0 Child Support Document

Return 0 Current annual income statement from employer
o 3 consecutive months of most recent 0 Social Security Benefits Statement

paycheck stub 0 RetiremenVPension Benefit Statement
o Veterans Administration Benefits Statement 0 Divorce Decree
o UnemploymenVWorkmen's Compensation 0 Other

Statement

I agree to notify the telephone company when I no longer participate in any of the above qualifying programs or
my income rises above 135% of the Federal Poverty Guideline. I certify under penalty of perjury the above
information is true. I have read the information on this application and understand I must meet one of the criteria
above to receive telephone service discounts on my primary telephone line.

Applicant Signature Social Security Number Date

I am an "Authorized Representative" for this applicant and am submitting this form on behalf of this customer. I am willing
to assist this applicant in seeking telephone service discounts.

Print "Authorized Representative" name Daytime Phone Number Date

Complete Application • •

FARMERS MUTUAL TELEPHONE COMPANY
PO BOX 368
BELLINGHAM, MN 56212

Attach Proof of Income Documents
320·568·2105 PHONE
320·568·2200 FAX
Email: farmers@farmerstel.net
Website: www.farmerstel.net



ABOUT MINNESOTA,R£LA~;:
• • • • • • • • • • • • .'. '. '.' •.e' • '. '. .."'.. '. .. '.' •.>-. ;'it

Minnesota Relay is a free service providing full telephone acc~ssibiiity to persons ~fio
are deaf, deaf/blind, hard-of-hearing, or speech-disabled. A specially trained com
munication assistant (CA) facilitates the telephone conversatiOJlbetweena person
who has hearing loss or a speech disability and a hearing person. CaliS: can be made
to anywhere in the world (long distance charges apply), 24 hours a'day, 365 days a
year, with no restrictions on the number, length or type of calls: All calls are strictly
confidential ~nd no records of any conversations are maintained. ; : .

Minnesota Relay is administered by the Telecommunication Access Minnesota (TAM)
program within the Minnesota Department of Commerce. The Minnesota Relay center
is located in Moorhead, MN. Minnesota Relay and associated outreach services are
provided to the state under contract with Communication Service for the Deaf.

Minnesota Relay is funded through a monthly surcharge on each wired arid wireless
telephone access line in the state. .

Fo~ specific instructions on placing brreceiving a Minne~Qta Relay c~lI, pl~ase'see ..'
the instructions on page 9 of this directory or visit the Minnesota Relay website at
www.mnrelay.org.

Minnesota Telephone Assistance Plan
The Minnesota Telephone Assistance Plan (TAP, may provide eligible
persons with a credit of up to $1.75 per month on their phone bills: You
are eligible for the assistance if participating in one or more of th~ following
programs:

* Medical Assistance (MA)
* Food Support (food stamps)
* Minnesota Family Investment Program (MFIP)
* Low-Income Horne Energy Assistance Program (L1HEAP)
* Supplemental Security Income (SSI) .
* Federal Public Housing Assistance
* National Sch<;Jol Free L\,lnch Program
* Under 135% of Federal Poverty level'

If you do not qualify under the abbve criteria., but live on a federally rec
ognized reservation, you can also qualify if you participate in one of the
following: .

. * Bureau of Indial1 Affairs General Assistance.
* Tribally Administered Temporary Assistancefbr Needy Families
* Head Start (only for those meeting the income qualifying standard)
* National School LU~9h Program's free lunch program

If you are participating in one or more of these programs,you·may certify
eligibility by completing an application, providing proof of eligibility for benefit,
and submitting it to our business office. Please contact our business office for
an application: .

Federal Life'Une Plan " , ," . .:' .
You may quaiify for a monthly federal Lifeline' credit on y()ur telephone
bill if you ar~ receiving benefits under one or more of the folloWing pro
grams: :Medicaid, Food' Stamps, Supplemental Security Income (SSI),
Federal Public Housing Assistance, Low-Ihcome Home'Erierg'y Assistance
Program, or the National School Free Lunch Program.

if you are.participating .in one or more of these programs, you may certify
eligibility by completing an application,. providing proof of eligibility for ben~
efit, and submitting it to our business office. Please contact our business
office for an applicl:ition.



Issue April 2010

TELEPHONE

Federated

MERS MUTUAL
Telephone Com/laity

Pictured: Lloyd Hanson FarmerSMl.ltllal ;
Marcia Greiner (Federated); Andrew Falk,
Representative for District 20A;DanSmith
(Federated); Kevin Beyer, General M,mager
or Farmers Mutual and Federated Tele
hone; and Dave Falness (Farmers Mutual).

What are access charges? Access charges are the per
minute fees paid by the long distance companies to
Farmers and Federated for the use of our network to
begin and complete long distance calls.

Officialsfrorn Farmers Mutual Telephone·and
Federated Telephone Visit Legislatc>rs
Representatives from Farmers Mutual and Federated ~--
Telephone Joined approximately seventy-five other telco
representatives from across the5tate of Minnesota for
the 2010 Minnesota Telecom Alliance's (MTA) Day on the
Hill. This annual event isa key component ofMTA's lobby
ing activities. The importance of constituent contact with
the Legislators is a powerful tool to educate legislators
and influence legislation. The primary emphasis of this
year's Day on the Hill event was to educate our legisla
tors about the impact access reform would have on rural
Minnesota.

Current Topics

Spring.Expo Winners

2 Months High-Speed Data
Lorna DeCamp

Thank You for
Visiting Us at the

2010 Spring·Expo.at
the Lee Community

Center in Morris

2 Month Cable TV
Donna Lehman

Calendar

Why are access charge revenues important to rural customers? Without access charge revenues
and other non-customer revenues, the cost of basic service in rural Minnesota would be unafford
able. A typical MTA member company, such as Farmers and Federated, receives in eXCesS of $125
per line per year in intrastate aCceSs revenue from the long distance companies. These revenues
allow rural telco$ to keep basic service rates affordable.

April 2:

A,pnI4:

April 21:

Offices Closed
Good Friday

Easter

Administrative
Professional's Day

What is the sOlution? The present system. The Minnesota Public Utilities Commission (MPUC) has
the authority to set access charges. It has been reviewing and adjusting access rates on a case by
case basis. The process allows the MPUC to tailor rates to the cost of individual telco rural network
costs. A statutory 'solution' or 'reform' would only impose a one-size fits all straight jacket on the
MPUC. The solution is to allow the MPUC to continue to set access rates based on 'real world' facts
and not an arbitrary wish of the long distance companies.

June 2010: FarmersAnnual
Meeting

Federated Annual
Meeting

Legi~la~ors.•H()ld·To'VVn
. . , .

1'9n-~¥.~e$tI'9~'.Bi8tr}9t;.I.~.f\. ..•~ ••• ··•
withJocali;esidents~t~tQwIkhall .•.•; ; > •... rf.
held ·.41theFe4~rate~'l'eIF~h9Il~~~'Y:c4"g8~·ig) .
to joinin disCQllSi()llS regard~~b'~gi$latiYeis$ue$

* ...
-<,~

t Federated Tel¢ph<me
In ebretson, District 11 Senator, met

,2010. The town hall meeting was·
.0, MN. Community members were able

ith Westrom and It1gebretson.



Phone Discount for Low Income

.r

135% of the 2010 Federal
Poverty Income Guidelines

Income

$14,6211
Household Size

There are several programs that provide assistance with paying your phone bill. The Lifeline program is federally
funded and will provide a credit ofup to $9.13 each month on your phone bill. Tobe eligible, you must be enrolled
in one ofthe following public assistance programs orhave an income atorbelow 135% of the federal poverty
guidelines to be eligible:

• MedicaidlMedicalAssistance
• Food Support (Food Stamps)
• Minnesota Family Investment Program (MFIP)
• Supplemental Security Income (SSI)
• Federal Public Housing Assistance
• Low Income Home Energy Assistance (LIHEAP)

Ifyou qualify for a Lifeline credit, you will also qualify for the
Telephone Assistance Plan (TAP). This program offers a monthly
discount on your phone bill, as well.

For more information or an application, please contact our office
by dialing 611 frorn your home phone or you can find the office
numbers on the back page ofthis newsletter.

2
3
4
5

Each Additional Person

$19,670

$24,719

$29,768
$34,817

$5,049

in8re~s~intli¢.:Bedetal

.•.•.......••.•.•........ C's)~ni\fef§il~er\rice
·...1%to 15.3%.'I'henewFUSC

..... Itiplying theFCC'suniversaJ
seWidec· Ion factoragiHnstyour interstate access
service. c!jarges.••T!je ••fedetal.·universal •.service ·fund.program
is.qesignedtohelpkeeplocal·.telephoneservlce.•ratesaf
fOff.ll:ible for all cll~tOmers, in allareas of the United States.

Call Before You Dig
"It's the Law"

GO..PBE.~.S....A.~EONE . ····CALL

Simply Dial 811
Simply Dial 811fi'omyour telephone.

Remember to call 48 hours before you dig.
South Dakota: 1-800-781-7474

IT·S AGIRL!
Tammy & Cory Marquart are the proud parents of a baby girl, Josie
Jean, born on March 16,2010.

Josie Jean Marquart weighed 6 Ibs. 15 oz. and was 19 inches long.

TammyisaCustomer Service Representative for Federated Telephone.

Congratulations .and Welcome to the Federated Family!



...J

ZipState

Mastercard:

Automatic Bank Payment

Automatic Credit Card Payment

Account #: _
I

I
Social Security#:~ _

I

I
Name ofFinancial Institution

I
I Address ofl'inancial Institution

I City

I Bank Routing #

I Bank Account#

Checking:_ Savhlgs:_.

I
I Visa:

I Credit Card #

I ExpirationDate

I
Zip Code (Where statements are mailed)L _

r:-.--.--.-----,
tired of WritiIJQ c:heA!f.sP
IJust complete the information below and return it to our I
Ioffice to have your payment deducted from an account au- I

tomaticallyeach month. You will still l'eceiveastatement

I in the mail each month for your records. It's that easy! I
Name:.-c- _

I

I

I

I

I

I

I

I

I

I

I

I

I

I

Better Business Bureau 1-800..646..6222

Federal···Communications
Commission·...••..•.•....•••........•........• 1..888..225..5322

Minnesota Department of Commerce
Telecommunications Division.•..... 1-651-296-7107

Minnesota Attorney
General's Office ; 1-800-657-3787

Minnesota Public
Utilities Commission 1-800-657-3782

Federated Telephone
Chokio Office 320-324-7111
Morris Office ,.320-585-4875

Important Phone Numbers:
Farmers Mutual Telephone .....320-568-2105

Thank You for aU your hard work and dedication throughout the year!
Top: (L-R) Tammy, Karin, Kris, Shelley. Bottom: (L-R) Jeri, Rusty, Jackie; TalIlIIly.
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Inside This Issue

• Phone Discount
• Federal Surcharge Increase
• Important Phone Numbers
• Tired ofWriting Checks?
• AdminiStrative Professionals
• DirectoryAdditions

Local Commitment. Global Solutions.

Chokio-Alberta
Kevin Cleland 324-2884

David Guse 324-2578

James & Paula KilL. 324-2666

Jessica: Kleindl , ; , 324-2819

David Krogsrud 324~2819

Jerome & Amanda Petsche ..•..... 324-2635

Hancock
Julia Conroy 392-2775

Shannon Early; ; 392-5514
Troy & Courtney Hanson 392-5117

Shane & Bridget Joos 392-7426
Phil & Ka:ci Millette 392~0095

Steven &Cami Terry 392~7371

lution.cp~ .

Marietta
Roger Cummins 668-2455
Jared Hoium 668~2530

Milan
Marilyn L. Handeen 734-4711
Lorenzo P. Herman 734-4569

Randy Maurice ; 734-4572

Morris
Amanda Caswell 585-6385

AIilla Bartell 585-6381

Jon Maras 585~6393

Ian Hauluck 589-1763

Odessa
KevinGloege 273-2283

Farmers Mutual
POBox 368
301 2nd Street South
Bellingham, MN 56212
320-568-2105
farmers@fannerstel.net
www.farmerste1.net

Federated Telepbone
MainO/ftce:
POBox 156
4052ndStreetEast
Chokio, MN 56221
320-324-7111
emailftc@fedtel.net

Satellite Office:
POBox 107
508 AtlanticAve~

Morris,MN56267
920-585-4875
.morrisftc@fedtel.net;
www.fedtel.net

Office Hours:
Monday -Friday
8:00 a.m... 4:30p.m.


