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May 27. 2010

Ms. Patricia Vangerpen
Executive Director
South Dakota Public Utilities Commission
Capitol Building - 1st !loor
500 East Capitol i\venue
Pierre. South Dakota 57501-5070

Dear Ms. Vangerpen,

Citizens Telecommunications Company of Minnesota, LLC, (CTC MN) respectfully files tor a waiver
of the Commission's ETC tiling requirements pursuant to ARSD 20: 10:32:56. on the ground that the
reporting requirements in support of ETC certification arc unduly burdensome and unnecessary. CTC
MN also requests the Commission to certify erc MN as an ETC in its annual FIT certification.

Under the FCC's rules at 47 CFR ~ 54.314, State certification of support for rural carriers:

(b) Carriers not suhject to State jurisdiction. A rural incumbent local exchange carrier not
subject to the jurisdiction of a state or an eligible telecommunications carrier not subject to the
jurisdiction of a state serving lines in the service area of a rural incumbent local exchange
carrier that desires to receive support pursuant to Sec. Sec. 54.30 I, 54.305, and/or 54.307
and/or part 36, subpart F of this chapter shall file an annual certification with the Administrator
and the Commission stating that all federal high-cost support provided to such carriers will be
used only tor the provision, maintenance, and upgrading offacilities and services for which the
support is intended.

A portion ofCTC MN's Jasper, Minnesota exchange extends into South Dakota and serves 74 access
lines in South Dakota. The Jasper exchange central office switch is located in Minnesota and the
study area is under Minnesotajurisdiction. CTC MN completed an extensive ETC certification filing
with the Minnesota Commission on May 27,2010 and expects to receive re-certification. For the
Commission's reference, I attach a copy of our Minnesota tiling.

Based on the above regulation, because the study area is subject to Minnesota jurisdiction it is at least
arguable that CTC MN could self-certify to the Administrator (the Universal Service Administrative
Company) and the FCC. However, out of an abundance of caution, CTC MN hereby requests
certification from the South Dakota PUC for our 74 access lines in South Dakota.

Completing a full ETC certification filing for South Dakota would be unduly burdensome because
only .07% of the CTC MN customer base are South Dakota residents. The switches and vast majority
of outside plant that supports the South Dakota customers are located within Minnesota. It is
burdensome to extrapolate specific costs and projects specific to South Dakota customers.



Therefore, CTC MN is requesting a permanent waiver from ARSD 20: 10:32:56 ETC filing
req uirements.

erc MN is attaching an aflidavit stating it will only use the federal high-cost support it receives
during 20 II for the provision, maintenance and upgrading of facilities and services for which such
support is intended.

erc MN been designated as an Eligible Telecommunications Carrier ("ETC") by the Commission in
the past and requests the Commission include CTC MN in its certification to the Universal Service
Administrative Company and the Federal Communications Commission.

If there are any questions please feel free to call Cassandra Guinness at (585) 777-4557.

Sincerely,
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Deborah Fasciano
Regulatory Compliance
Citizens Communications



AFFIDAVIT

STArE OF NEW YORK )
)ss.

COUNTY OF MONROE )

1. My name is Gregg Sayre. [am employed by Citizens Telecommunications
Company of Minnesota, LLC, (the "Company") as its Assistant Secretary. [am an officer of the
Company and am authorized to give this affidavit on behalf of the Company. This affidavit is
provided to support the request of the Company for certification by the South Dakota Public
Utilities Commission as contemplated in 47 C.F.R. ~ 54.314.

2. During the year 2009, the Company received federal universal service support, and
had investments and expense relating to the provision, maintenance and upgrading of facilities
and services tlX which such support was intended. The Company hereby certi ties that it will
only use the federal high-cost support it receives during 2011 for the provision, maintenance and
upgrading of facilities and services for which such support is intended.

rURTHER AFFIANT SAYETH NOT.

STATE OF NEW YORK )
)ss.

COUNTY OF MONROE) ;rf;,.,

Subscribed and sworn to before me this ,;,2,1 th day of May, 2010.

Notary Publ1c

HOllY M. JAMES
Notary Public, Stale of New Yori

Qualified In Monroe County .
MV Commission Expires Nov. 30, 2-D10



PUBLIC DOCUMENT
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HAS BEEN EXCISED



IlI·TORE rilE
:vIlNNI:SOTA PIIBLlC UTILITIES COMMISSION

RE()IfEST FOR CERTIfiCATION

Citi/.ens relecommunications Company of Minnesota, LLC

((,iti/,cns) is sccking ccrtification of cligibility from the Minnesota

Pub lie If t il i tic s Co mill iss ion (C () 111 m iss ion) i nord e r to bee Iig i b Ie 1'0 r

support from the t'eJeral Universal Service funJ,

rhc certification requireJ for rural carflcrs to receive feJeral

universal support for all fOllr quarters Juring calendar year 2011 IS

currently due to be fileJ with the FCC and USAC on or before October

I, 2010, The certification may be presented to these entities in the

form of a letter from the State Commission. The letter must identify

which carriers in the State arc eligible to receive federal support during

the 12-month period and must clarify that the carrier listed will only

use the support for the provision, maintenance, and upgrading of

facilities and services for which the support is intended.

Citizens IS a rural incumbent telephone company that has

previously been designated by the Commission as an eligible

telecommunications carrIer. The Company provides local exchange

telephone services, including all of the essential servIces that are

i ncI u d e din the fe d era Ide fi nit ion 0 fun i ve r s a I s e r vic e, to a p pro x i m J reI y



IOl.()()() ;Iccess lines within its cstablished rural service area In

\Iinncsota.

nased on tile information in this filing it is anticipated that the

l' () III m iss i0 11 will III a k e the a p pro p r iate c e rt i fi cat ion to the FCC and

IJSAC.

:\ttachmcllt t\ provides details as to the expenditures that were

inc II I' red in 200 <) and cst i mat e S 0 f the ex pen d i t u res fo rye a r s 20 / () and

201/ I'M the provision, maintenance, ;}nd upgrading of facilities and

s c r vie e s Slip P0 r ted b y fe d era / un i vcr s a I s e r v Ice. Con sis ten t wit h the

1111 i vel's :.ll s e r v Ice p r inc i piesse t fo r t h inth e fe d era I Ia wan d a Iso the

FCC orders referenced herein, Citizens will use federal universal

service amounts received in 2010 and 201/ to offset a portion of 20/0

and 2011 expenditures incurred within the accounts in Attachment A.

T his use 0 f fe de r a I un i v e r s a I s e r vic e sup p 0 r t will en a b lee i t izen s to:

(I) maintain rates for its local exchange services that are affordable

and reaso na b Iy com parab Ie to rates be i ng charged for the same se rv ices

in urban areas; (2) to continue to upgrade its telecommunications

facilities and equipment as necessary to meet evolving service

requirements and maintain high quality service. The use of federal

uni versal support for these purposes IS clearly consistent with the

fc d era I u n i ve rs a I pro vis ion s .



III Docket P_I)I)I)/M-07-55X the Commission llrdered companies

c;eeking certification to comply with the annual filing requirements by

the FCC ill CC Docket 94-45. FCC 05-,H) with the modifications that a

report on a two-ycar service improvement plan is to be uscd instead of

d five year plan and that the information may be filed on a scrvice area

has isill S te;1 d 0 f a wi r e - c e n tel' bas is. The 1'0 II 0 win gin fo I' mat ion IS

provided In compliance with this reLjuirl.:ment.

Cit iz l.: n s ' S e I' v I C l.: Lj U a lit y imp I' 0 V C rn en t p Ian c a II s 1'0 I' the

maintenance of the high quality service that is currently being provided

to all service areas of the company. As an incumbent local carrier the

company upgrades and rl.:places facilities and equipment as necessary.

The last year's ETC filing to the state provided a list of certain planned

~009-20 I 0 projects. Attachment 13 reports the status of those projects .

.\ttachmcnt C details entain pl::lnned 2010-2011 construction projects.

We have not provided maps of the areas for which we provide

service as those maps are on file with the Minnesota Department of

Commerce and the Department of Administration. If maps are still

desired please contact us and we will be glad to provide them.

Additional information required is provided as follows:

There was a single service outage reported to the FCC in 2009,

a) The outage occurred 81712009 at 00: 10 CT



h) I'h~ outage was due to a schedult..:d High Risk for

clll~rgency fiher maintenance to repair a d:.lI11aged

ri be r

c) There was a toll isolation

d) The nutage occurred in Ely and Babbitt

c) The fiber was repaired ending the toll isolation on

':'.171200l) at 4::23 CT

n There were 5,261 customers affected

We were able to provide service to all potential customers that

requested service during 20()() and at December 3 I, 1009 we had no

unfilled requests for service.

The number of complaints of service quality per 1000 handsets or

lin e s fo r 20 () 9 was a p pro x imately 0.09.

The attached affidavit contains the required certifications as they

rertain to an incumbent local exchange carrIer.

Based on the foregoing information, the enclosed Attachment A,

Attachment £3, Attachment C and the Affidavit, Citizens requests that

this Commission issue an appropriate certification to the FCC and

USAC indicating that Citizens Telecommunications Company of

:V1innesota. LLC is in compliance with 47 U.S.C. § 254(e) and should



rl:l:cive all feJeral universal serVIL:e support deterll1ineJ for Jistribution

tI) the Company In 20 II.



\FFIDAVIT

STATE OF NEW YORK
iss.

COUNTY OF ;\!ONROE )

I. :\!y Ilame is C;regg Sayre. I am employed by Citizens Telecommunications
CUlT1pany of Minnesota, !'I.e., (the "'Company") as its Assistant Sel:n:tary. I am
,111 o/ticer of the Company and am authorized to give this affidavit on behalf of the
('ulT1pany. This artidavit is provided to support the request of the Company for
ccrtilic;ltilln by the ivIinnesuta Public Utilities Commission as contemplated in 47
C.F.lt ~ 54.314.

1 Dtlfing the year 2009, the Company received federal universal service support, as
shown 011 I\ttachmcnt A to this t\rtidavit :.lnd had investments and expenses
relating to the provision. maintenance and upgrading of facilities and services for
\vhich any such support was intended as also shown on Attachment A. During the
year 2009. the Company lIsed the federal universal service support it received only
li)r the provision, maintenance and upgrading of bcilitics and services for which
Ihe support is intended.

3. fhc Company hereby also certi ties that it will only use the f\;deral high-cost
support it rccei ves during 20 II for the provision, maintenance and upgrading of
l~lCilities and services tor which such support is intended.

4. The Company also l:ertities that it is compliance with applicable mles on service
quality; service provision in emergency situations and that we do provide equal
access to long distance carriers.

FURTHER AFFIANT SA YETB NOT.

STATE OF NEW YORK )
)ss.

COUNTY OF MONROE )

'1rltI:.
Subscribed and sworn to before me this ,'--<'" day of May. 2010.

, '1J (#-, ,) J /"\..-1 \ ./. ~:k_{'1 ' I ,-~_.fy,-".4

Notary Public

HOLLY M. JAMES
Notary Public. State of New Yoll

Qualified In Monroe County
My Commission Expires Nov. 30, -E1.10



Citizens Telecommunications Company of Minnesota, LLC.

Year 2009 Federal Universal Service Receipts SUbject To Certification.

1 Hiqh cost loop support
2 Local sWitching support
3 TOT/\L

so
SO
:50

Attachment A

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and
Services Supported By Federal Universal Service Funding

Plant Specific Operations Expenses Actual 2009 Estimate 2010 Estimate 2011

4 Network support (Acets. 6110-16) $19 '519 $19
5 General support (Aeets. 6120-24) $4,276,596 '54,276,596 $4,276,596
() Central office (Accts. 6210-6215) $2,499,571 $2,499,571 $2,499,571
7 Cable and wire facilities (Accts. 6410-6441) $4,287,195 $4,287,195 54,287,195
i3 Network operations (Accts. 6530-35) 53,883,060 $3,883,060 53,883,060
') DepreCiation & amortization (Accts. 6560-65) $18,677,826 $18,677,826 $18,677,826

10 Customer Operations Expenses

11 Customer services (Aects. 6620-23) 54,182,422 $4,182,422 $4,182,422

Corporate Operations Expenses

12 Executive and planning (Aects 6710-12) 51,019,306 $1,019,306 $1,019,306
13 General and administrative (Accts. 6720-28) 55,377,902 $5,377,902 55,377,902

14 Total Year Supported Expenses,
Before Return on Investment 544,203,896 $44,203,896 $44,203,896

Additions

15 Total central office switching (Acct. 2210) $440,170 $440,170 $440,170
16 Total cable and wire (Acct. 2410) 57,280,040 $7,280,040 $7,280,040
17 TOTAL $7,720,210 $7,720,210 57,720,210

18 Total Year Supported Expenditures
Before Return On Investment $51,924,107 $51,924,107 $51,924,107



Attachment B

Citizens Tdecoll1ll1unicatiol1s Company of Minnesota, LLC
Rl.:port on stltus of 200()-20 I0 Projects

:Trade Sccn.::t begins ...

. .. Trade Secret ends}

Non-Puolie Docull1cnt- Contains Trade Secret Status Data



Attachment C

('itizens Telecommunications Company of Minnesota, LLC
Report on status of.20 I0-20 II Projects

: I'radl' Sl'crd hegins ...

li~cl~~~gl"~ t-_'·:_st_i_m__a_tc_·J Lust Ikscri p_t_il_1I_1
i

I. ----·---·------f---------·---f----------------------i

I-==-~===:=-=---------f_-----------.---------__j!-.--.--------------+----.-----+-----------------------1
1._ __._ _ .._.. L..._. . -----'

... rraJc Secret enJs}

Non-Puolic Document - Contains TraJe Secret Status Data


