
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2010

Company:

Address:

Splitrock Properties, Inc.
dba Alliance Communications

612 3rd Street

PO Box 349

Garretson, SO 57030

Telephone number: (605)594-3411

Company contact: Shirley Flanagan or Amy Ahlers

Study Area Code: 391657

Lifeline/Link Up Advertising/Outreach Activities:

x

x

**

x

x

**

*Required

Advertise in media of general distribution.* (See attached
advertisement(s).)

Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

Company's Lifeline/Link Up information in directory.

Company's Lifeline/Link Up information available on Company website.
(www.alliancecom.net/imagesIPDFs/lifeline-app.pdf)

Company's information posted on USAC website.

Other (describe): Alliance does not publish its own directory. The

Information is published by OEX.



Dear Alliance Communications customer:

Lifeline, Link Up and'Toll Limitation Service support provide.discounts·to eligible' low­
income consumers to help them establishand mwntaintelephpne service. Note:
Telecommunications carriers cannot charge aI.-ifeline customer federal USF fees on the local
service portion ofthe telephone bilL

What type ofdiscountis.avaiJn:b{¢'t->
;"'."';",;"

IAnknp .•redt1cesthe.~~st~fj~iiaiing .. new telephone' service. Eligible·. consllIl1e~s •..can
receiyea 5Q percent 4is8()~t.9.ffofthe one-time costs associated withinjtia.ting .
telePho~ei$el"Yice,u.P'tQ'.~.iA~Pnum of$30. Eligible consiunersalsp·.qtlalifyf()r a
cleferredpa),'llleIJ,tsc;b.~glll,~eQtfemainingcosts ofup to $200. ,.

TO~'··I,jmit~tionS~tV:jc~.cits)i~liPR0rt.allows··eligible. consumersWhO•.wishtd.·.av()icl·.··
incurrillg;ton,gdi,s~q~{!e~~.t()t.q~~~s~.tol1 blocking or toll control atnQ(x~st:,.· .

How do Iknow wheth~tia~~li~i~!~~".

Eligibility for Lifeline,.'LitrlcU1Jart'4%ES.~uPIJort·"ctl"iesby·state. Individuals who.reside in'states
that have their own discount programsqr!~ifyforfedef~Lif;elille~Link Up and TLS support·if· .
they meet the eligibility criteria establishedbytJieirsta.ttklJ.iS~Jesthatdonotprovide state
support, an individual is eligible ifhe. or shepacticipates inPl1e ofthe foJlo\¥ing programs:

· . - , .",.. '0' :.:', - ,'_ .....,.' .. '..:._, .... -...':., .._ .... " .....,-,. c',"

Lifelineassisiance]6~~i-$~~C'6~tQrb~i'b,monthly local telephone service. Eligible
conslUI1erscanr,eceive.di~¢6Ants:cif$6.50 and $1.75·each month.

";:."',

• Low-Income Home Energy Assistance Program (LIIIEAP)·
• Federal Public HousingAssistance or Section 8

.• Medicaid
• Food Stamps
• Supplemental Security Income (SSI)
• Temporary Assistance for Needy Families (TANF)
• National'School Lunch Program's free lunch program

See reverse side for more information.

Speak and you'll be heard.
612 3rd Street, PO Box 349, Garretson, SD 57030 • Ph: 605.594.3411 • Fax: 605.594.6776 • www.allianc;ecom.net



In addition, a consinner may be eligible ifhisorherhouseholdlncome is at or below 135 percent
of the-federal poverty guidelines: '

2009 Lifeline Total Household Income Limits
-(135% ofthe Federal Poverty .'

Guidelines)

1 person
2 people
3 people
4 people
5 people

$ 14621
." ., '. :

$19,670
$24,719

'$29,768
$ 34817. . ,

For, each additional person, add' $5049
'"

, '. > ..•• ",' , ..' . • •

How do I apply to receive Lifeline,. LinkUp and TLS supjJortdiscounts?

To rec~ivean applicatiollfOf the Lifeline, Link Up'and TLSdiscotints,please contactAlliance
.Communications by dialing 611 Jrom,anyphonewithAHiance service or c.aU 1-800-701-4980.
You, can download the applicatioJl atWW\V.allianc.ecom.netlpdfILifeline-App;pdf.' .

Sincerely,

Shirley Flanagan
'. Customer Service Manager-
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-''':;~~~~~:!
r~~i~d~r ••.

All \lds!a'~d\lrl:icles
must beHh·ourof!ice.·:

by JO!6Q:~;f1i.on :
Mondaypr.eceding I

.pl:.t;li<:~ti§ndate. I

We a.ppreti~teiyour
cooperation.. .;.J

J1Jank you:..,1p~~tftf:'.pf:~
the' PIOneer. "'1

• ~,-,,,,,,,--~~,~,,,,,!,-- - - -,

. ','''', ....,.... , ....':....: :"

Hard to Beat / Green
Valley.4-H cluh nrinute~

'Hard to Beat/ Gre,m Valley summer at 'lhe State Charact
4-H Club met on November I Counts speech. contest. Sever
i;l ,he Armory atA,sp''\viih nine . teachers gavehim ra"erevues (
membeJ:SpresenkPresident Levi the speech: .". .
Hattemg,; .Called 'the'S. meeting New, 'busin.ess'a . comIllitt,
to order, Flag salute was led by of Hanna :Peterson, Log,
Thad Walterand'the'4'H pledge Hattervig, Jessica.and Deri.
was led by Denck·Burghardt. Burghardt was set-up to decora
The treasurer's report was given our tree at the Courthouse for tl
by Ben Walter, as Tanner Miller Enchanted Christmas season ar
was absent. Derick Burghardt deliverthe·socksforthesockarc
gave the secretary's report. Our The committee will also tal
roll call was to bring socks for the down the tree after Christmas
sock arch at the Extension Office over.
doorway during the Christmas Our club has three of i
season. Atotal of24 pairs ofsocks members up for 4-H king th
were donated by the members. year. They are Thad Walter, Le'

Old business, we received a Hattervig, and Ben Walter. Goc
thank you for our donation of$30 luck to them at recognition evel
to the 4-H Foundation. Members tonight.
also signed a thank you for the Club members will also hel
t-shirts that are donated at state Katie Haakserve·a,soup supp.
Fair by Far:tJ:) Credit .Servi~.es to' before ilie Recognition Even
all that show-livestocli 'lit'theFilir; She is raising money for her lri
Lucas HatIJ,rvig' gave: a report that she won for top state hors
on giving'hi~>Character COUl)ts . judge this pastyear.
speech althe'grade'school. He It Was br()ughr up to g
gave the specdr . . 'of thebowling·iat .' Villalle: Bowl ,
grades . ' Mitchellfor om January meetin!

This'wa~·i Our leaders· will'chcck on !hi
at the SiOl;it.E and repOrt'back;
. ,,- , . .- ': .. ;,;,~:! .";"':'''- Our-,next:~meeting:will b

. November '22,·2009, at the 4-1
'. 'Building 6:00 p.m., potluck mea

.•' Members, are to bring a gue,
.. iu'ld their family who!.might b
· interested 'iri' joining our clut
Roll-call' will 'be a Christma
traditionyou do in your family.

. Meeting was adjourn",
· arid 1ll~lllbers watched Log",
•Hatterviggivea demonstration OJ

".christmas.Halls.n·Each membe
.then. •made•.~.i~oIlle ..Christ111a
liiiils':to use' ori'oilr tree at th
courthouse~

.Hanna Peterson, Reporte

Wgred~dic~t~~,t~YQ~r
pet's90odh~alth!

Preventative 1/et~rirjafy(ar.¢) slirgery ....
andemem~ncy(are '.'

Ter!!saRoster,,'DVM
605"246~~854)

Conveniently located in therniddle~fn!:iwhere ..'
43145 ofEpiphanyar 7 111' N ofl-90, exit'~50o,;Wwy75'

Link·Up . . .' .' '.
Link-Up assists qualified low-income residents in obtaining basic
telephone service by providing reduced connection charges for basic
phone service by 50% or $30, whichever is less. .

Lifeline ",.
Lifeline .assists qualified low-income residents by providing a mqnthly
credit on their telephone biil in.an. amount up 10 $8;2~,

To be eligible, an application must meetin.come-based criterion currently
defined as at or below 135% of the Federal Poverty Guidelines OR .
participate in at least one of the following:

Medicaid .
Supplemental Security Income
·FoodStamps
Federal Public Housing Assistance
National School Lunch Program
Temporary Assistance to Needy Families

1. Fill out an applicationform.CaU1'8QO:701-49?O to re~iYe aQ,... '.
application, or go to Www.alliancecontneUimagesIPDFsJlifeline_aw:pdf.· .

The Telephone Assistance Program (TAP) isayailable for Minnesota
residents and is designed to make telepMneservice 'accessible to'
qualifying 10w~i)comeresldentl~1 households. Through this program;
eligible households will receive a monthly discount on tl)eirtelephone
service,

How dol.apply?. .. . .'. .., .•.'"
Federal law requires AllianceCommunications toverify that you are':'­
eligible to neceive the lifeline, Link-Up or TAP credits OQ your telephone
bill. To apply, Alliance needs you to do th~f9110wing:

HOWARD COMI\1IJN-ITY
H:EALTH CENTEll.

;208 S.Main 'i772~45'74
".' ·."i .•.... LonKolljnat1Il'P~-c •.•• , •....... ,.

Sh~lly'Sellarid,CNPMondays artd, 'I'u~sd~y'~ .
Toll Free Number1-877,875~9909 . ' .'.

No"eriib¢ri -·Pc(;efllber
DOCTOi)Si·scItJ;ti)Ur,:E.•

S:t'Rv1~l'lSj'\V,A.Ir.Nl~?N ASUD~Glil?l'lS~
OurSliditigFeeProl:~~ ~ff~r~ redlJfedI1!"c~~()!1'Qfflc""

2. provide proof that you are eligible for the Lifeline, Link-Up or TAP visits and all otherservi~es;provided in.!'e .cljni~ a~

programs. You will ne~d tophotocopi';any caros orotherdocul1]entatlon . wellas.hePrairie'WiDds Derital.
that.pJ:Oves you are eligible tOi'8Cl1ivethe.CiElditS. Yo~al.so.m~y stop by .' i.' . . .
our Baltic, Brandon or Garretson .office with YOyr com'pl~tedlonnand Nov 19 ,:.Dr. W'a)"le Wetzbarger, Intern~ Medi~ine
proof of ellgibility,and we will make aphotoCOpyofyoyr.prpof of.. WED. Nov 25.: ~r.Aai:on Prestbo, Family Medicine
engibillty for you. . . '.' '. . . })e~3 :.:••::: :t;i;,LaurelJenning~,}?,,,ti;>llyl'4edicine

IMPORTANT: Participating in Medicare does NOTqualjfy you for the .De~10 : ~ :•.Di·Itil:hat:d Safi1l'l!', Fap:rilyMedi,&e

Ufeline, Link-Up or TAP credtls. ·~~~~:::::::::::::fPi·\V~~~:~~~;;.~~~ig=~l~~;
3. Return the Ionn and your proofof;engibili!YtoAIli~nce,WED. Dec 23 'Or.~nP....,stbo,Fani¥YMedie:tlJ,~
Communications, P.O. Box 349,Ga~ison,tSDp7Q~0. QryOlJ~n'~toPWED. D~c30 ,l)r. LaurelJe~,Fawny.Me~citle:
by our Baltlc, Brandon or Garretson office if th;lt is m~~conyeni~ntEaJ:IY!$ni.Cl1?J.!.t~,!>nFri,4aYs6I::gm~:n{h •.••.

Could I become ineligible? .•.. .." ..; ". /"",' ...• i · "S¢pteinber2S;thrQtlghthe:assistance Qf .
When you no longer participate in-any?f jhe,,~ya~fyingRYJi!ic·as~i~t<UJ2"i., ~.~ //. •. '. \,',,;; " i . ". TiC:".
programs, you are no longer eligibllilorLifelin¥, Unk-Up'oiTAP'~OY are ,' .. ' ·TELE:-HEALT:H.r.-.;QrJ.zon s Dr. Lance .Ldlll

~~:~~~~.by law to advise Alliance Communicationsthat¥oya~> ·'~be.seei.0~f;ap.e~ts;~t7;?Qa;.Y.I.;"j

~$-'.,,"" ".~,_ ~,,,,,,,:'~~¥imn ~?'~r;:~


