
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2010

Company:

Address:

Hills Telephone Company, Inc.
dba Alliance Communications

612 3rd Street

PO Box 349

Garretson, SO 57030

Telephone number: (605)594-3411

Company contact: Shirley Flanagan or Amy Ahlers

Study Area Code: 391405

Lifeline/Link Up Advertising/Outreach Activities:

x

x

**

x

x

**

*Required

Advertise in media of general distribution.* (See attached
advertisement(s).)

Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

Company's Lifeline/Link Up information in directory.

Company's Lifeline/Link Up information available on Company website.
(www.alliancecom.net/imagesIPDFs/lifeline-app.pdf)

Company's information posted on USAC website.

Other (describe): Alliance does not publish its own directory. The

Information is published by OEX.



Dear Alliance Communications customer:

Lifeline, Link Upaild Toll Limitation Servicesnpportprovide discounts to eligible low
income consumers to help them establish and maintain telephone service, Note:
Telecommunications, carriers cannot charge a Lifeline customer federal USF fees on the local
service portion ofthe telephone bilL ,

Whatlype ofdiscoun!iJ.:a~~llq4lj;~,
, "

Lifelin~assiS~¢~J~W"~f~~·t1i~;ap$t'i(jfbasic, monthly local telephone service. Eligible
consllWerscAAtf-lq~iY~~i$9RU11t~of$6.50 and $1.75 each month.

LiJIktJP~re9uc~s~4~ci()~tyqfi1li~iating new, telephone ,service., Eligible. c(msU1l1ers.,'c~,.,'·,.· ••
re9~i'!~il50per~etlt<iis98~t()ff ofthe one-time costs,associatedvvltilinitiatiiJ,g',. '. ,'" " ,
t~lepllon~serviq~,.~P-1Q'~.1Ji.~iWum of$30. Eligible consumersalso.qu~lifyJ()1;<l'"
de(~n'e(lpa)'IJ;lel1tsqb~4~j~1:~~)..~mainingcosts ofup to $200. ' " " ' "'" ,;'

TOUL~rnit~ti~#;~~~j~~:(~~S);SUJ)Port allows eligible consumers ",~O-Wi~htQavoid'
incurringio.1ig,di~~9~,'fe~$:,tO;_qh()~se,toll blocking ortoll control ari1RCo~t;

..' .. '.... -; ,,':" .,.' -." ". ,.~·,.. :.' ....:.;.~.~···:>.-.::,: .. ,:.,.o:·..... _.>-:~..".,:.:.,.:; .. ;-

Eligibility for ,Lifeline" Linki'Up-(Jil4'~fS,s~p~q~:yaries-bystate. Individuals, who reside In ,,~~l:aIeS
that have their owndiscount progiain$qua.ltfYfgrfederaI'Lifelin~;Link Up and TLSsupport
they meet the eligibilitycriteriaestablishedbytlie~f;stilt¢.lt?-stat¢sthatd()not provide state
support,an individualis eligible ifhe orshepatticipat#sitlJ)t1ei:>fth¢Jon()~gprogiams:

"',: :,- ",'

• Low-Income Home Energy Assistance Program (LIHEAPY:
• Federal Public Housing Assistance or SeCtion 8
• Medicaid'
• Food ,Stamps
• Supplemental Security Income (SSI)
• Temporary Assistance for NeedyFamilies (TANF)
• National School Lunch Program's free lunch program

See reverse side for more information.

Speak and you'll be heard.
612 3rd Street, PO Box 349, Garretson, SD 57030 • Ph: 605.594.3411. Fax: 605.594.6776 • www.alliancecom,net



In addition, a consumer maybe eligible ifhi~ orher llouseholdinc6me is at or below 135 percent··
of the f~deralpovertyguidelines:

2009 Lifeline Tutal Household Income Limits
(135% ofthe Fed¢rarpo.verty

Guidelines) "

2 people
3 people.

4people
····Speople

For each additional person, add "

$"14,621

$19,670
$ 24,719
$29,168

$34,817
$5,049

, . .- . .

How do I apply to rec:eive Lifeline, Link Upaltd TLS support discQunts?
. .', .

. To receive an application for the LifeUne, LinkUp andTLS discounts, please contact Allian~e
Communications by dialing 611 froin anyphonp \\lith Alliance service or call.l~800-701..4980.
You can download the applic~tioIiat www.alliancecori1~n~t/pdflLifeline_App.pdf.

. Sincerely,

Shirley Flanagan
Customer ServiCe Manager



'Low-Income Telephone Assistante

:,'C,";;:
For more Informal/on.. " " ,,"
Ifyou have questions, contact Alliance Communications by dialing 611
or cali 1-600-701·7980,

L1~k·Up

Unk·Up assisls qualified low-income residenls in obtaining basic 
telephone service by providing reduced Connection charges for basic
phone service by 50% or $30, whichever is less,

Lifeline
Ufeline assisls qualified low·income residenls by providing amonthly
credit on their telephone bill in an amounl up 10 $B,25,

To be eligibie, an application must meet income-based criterion currenlly
definell as al or bclow 135% of the Federal Poverty Guidelines OR
parUopale in alleasl one of Ihe following:

Medicaid
':$upplemen~iS~ClIrity J~COJl1e
FoodSIamps
Federal, Public Housing ASsistance
National School Lunch Program
Temporal)' Asslslance,Io Needy families

,TheTeieph6n~ASsi'ta6ceprognim tTAP) isavaHabie for Minnesota
residenls and is designed to maketelephorie service accessible to
qualifying low~ncome residential households, Through this program,
eligible households will receive amonthly,disCQunt on their telephOne

..selVice.. . '. .,

"Could Ibecome Ineligible?
,When ypu no1011ger parl/opale in any of lIlequaJifyingpublic,ass~tance

," programs, you are no iongereligible for Ufeline, Unk-Up oiTAP. YQu are
"obligatedby law 10 a<!ViseAlliance Communications lIlat you are "
!neligi~le, '" '

How do I apply?
Federal law requires Alliance Communication! to verify that you are
eli~ble to receive the Ufcline, Unk·Up or TAP credils on your lelep,hOlle
bill, To apply, Amance needs you,\o 110 the following:

1. RII oul an application form, Call1:S00;701-49BO io receivea6
application, or go to www.alllancecom.nellimagOslPDFsIIifeline_app.pdf.

2, Provide proof thai you are eligible for the L,eline; Unk·Up or TAP
programs, You will need to pholocopy any cards or ,other docom,entation
lIlat proves you are eligible to receive lIle credits, You also may Slop by
our Baltic, Brandon or Garretson office with ¥Our completed form and
proof of eligibility, and we will make apiiOtiic:opy'of your proof of '
ellgibHity foryou,' ,

"L<-:\ .
IMPORTANT: ParUop~ting in MediCare,,~oes NOT'qUar,fyyQufor .the
Ufeline, Unk.lJp or TAP credils. '/,' ,"'

-Aluancf~·:·::\Ut~~;;, ~."
, 1, &703o, Or ypu Cll6!i(;i>
•rby.our~aJllc;BramJon;pr9~rrOm.cinoffice,jf that is, ",9~,conveni~nt

r,.~~,; F::>.

... ·2bvJc§Sp;e&S'~ B(fr\dot)9ncJUal1ey Spr:'r)(JS
. Nominations arel<!ue 735-22:57, or eIll,ait 1!p1;cQIl}:
by Dec. 4. mellissa.keiper@stateal

People interested ,in
nominating a family
can contact the SDSU
Alumni Associalionat
the Tompkins AlumiJi
Cenier at 605-69i~

5198, toll free at 888-

VFW LOU"G~
3,21 Main, Brandon

;582-3411

140~ Cedar Street
i'Srandon,SD 57005

PLUMBING &HEATING INC.

-: Coinmercial'&' Residential Service:Calis Available ~
605'582-33.15 ,,-hx_605-582,8195 '

': '~" '-~~~'~ .,',.: ~.
Vo\INges;~ ;1)0\.1, \'01 b20Q9 ' ,
BR,OOI(rNGS ~ will, Qe honored,atan, a<!ministrationand

The South DakotaState awards luncheon host- o\eac/ring to supporting
University Staters for ed by Staters for State atWelics, museums and
State, the student on;Fej). 13,2010: The McCrory Gardens.
organization of the familywill iusobei-e,G-: .', A<!ownloadableoffi
SDSUAlumniAssocia- ognizc;:d' that 'evening 'cial nomination form is
lion, is se~g nomi- during halftime ofihel avauitble on theAlum
nations for families women's conference niAssociationWeb site
who, de~eIYe Ielcogni- basketball 'ganie <wWw.~t;te;JlU1).coIll>
tion fory':tpeir,.dedi,ca-against North Dakota' ...__' -.

tion, loyaltya'ridsup- State University, 'D,'A""rES"TOO HIGH?,
port oftheiralma mater. bist year's recipiimt IlK. , , '

Each year Staters for was the Dennis',and' Insure your auto an~ home on the same policy.
State and the South Hazel Moe farnily:df, ,'0>;"'n 'ALUu7. ..

Dak,ota State Universi.- Brookings. Their sup_ ,,". "~dt/e4u-v .... '/'..'
~~::::s~::~~~~~ b~:~~:~~c;~~::; ~~~It~O/~eoaJ(~,
ily as "SDSU Family of the entire campusfrom l, ' "~ofll~~r:,~~~ for afree quote
the Year." two generations ()f stu_'Wh~~~~Il~:~::~~~~~~~~~:roUCY. call-332·5300 ,:~

rhe 2010 recipient, dents to department


