SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2010

Company: Hills Telephone Company, Inc.
' dba Alliance Communications
Address: 612 3™ Street
PO Box 349

Garretson, SD 57030
Telephone number: (605)594-3411
Company contact: Shirley Flanagan or Amy Ahlers

Study Area Code: 391405

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

** Company's Lifeline/Link Up information in directory.

X Company's Lifeline/Link Up information available on Company website.
(www.alliancecom.net/images/PDFs/lifeline-app.pdf)

X Company's information posted on USAC website.

e Other (describe): Alliance does not publish its own directory. The

Information is published by DEX.

*Required



Dear Alliance Communications customer:

Lifeline, Link Up and Toll Limitation Service support provide discounts to eligible low-
income consumers to help them establish and maintain telephone service. Note:
‘Telecommunications carriers cannot charge a Llfehne customer federal USF fees on the local
service portlon of the telephone b111 - ' : : .

What ype of dts‘coung is’ a“va;la 7

Toll leltatlo
1ncurnng Iong

rHow do I know wheth

: Ehglblhty for. L1fe11ne Lmk , ¥ :
that have their own discount program ' : 1fehne Link Up and TLS support 1f
they meet the ehg1b1hty criteria established by thel tates that.do not provide state
support, an individual is eligible if he orshe. participate in on, 0 _'the followmg programs

Low-Income Home Energy As51stance Program (LIHEAP)
Federal Public Housmg Ass1stance or Sectlon 8

Medicaid"

Food Stamps

Supplemental Security Income (SSI)

‘Temporary Assistance for Needy Families (TANF)
National School Lunch Program’s free lunch program

- See reverse side _for more information.

Speak and‘ yoit'll be heard.

612 3rd Street, PO Box 349, Garretson, SD 57030 e Ph: 605.594.3411 * Fax: 605.594.6776 * www.alliancecom.net



In addltlon a consumer may be e11g1b1e if h13 or her household 1ncome is at or below 135 percent'-
of the federal poverty gmdelmes ‘ :

S

2009 Llfelme Total Household Income lelts

(135% of the Federal Poverty

Guldelmes)

1 person- - $ 14,621
2 people $19,670
3 people. - $24,719.
 4people. $29,768
- 5people - o $34,817
For each addmonal person, add 85,049

~ How do 1 apply to receive Lgfelme, Lmk Up and TLS support dzscounts‘? S

":To receive an appllcatron for the Llfehne Lmk Up and TLS d1scounts please contact Alhance :
Commumcatlons by dialing 611 from any phone with Alliance service or call 1 800-701-4980.
You can download the appl1cat10n at www alhancecom net/pdf/Llfelme App pdf '

E Slncerely,' )

: Shlrley Flanagan

Customer Service Managers



Valley Residovtt™ Vo 1% 2005

will. be honored at an

BROOKINGS
The South Dakota State
University Staters for
State, the. student
organization of the
SDSU Alumni Associa-
tion, is seeking nomi-
nations for families
who. deserve. recogni-
‘tion forytheir dedica-
‘tion, loyalty ‘and. siip-
port of their alma mater.

Each year Staters for
‘State and the South
Dakota State Universi-
‘ty Alumni-Association
honor a'deserving fam-
ily as “SDSU Fam11y of

‘the Year.”
The 2010 recipient .

awards luncheon host-
.ed by Staters for State
on. Feb. 13,.2010. The

_farmly will also be TeG-

ognized: that 'evemng
during halftime of the
women’s conference
basketball . ‘game

against North Dakota'

‘State Uruversny e
TL.ast year’s recipient

was the Dennis and J

Hazel Moe family .6f
Brookings. Their, sup-
port, service and contri-.

butions to SDSU cover

the entire campus from
two generations of stu-
dents to department

POIZ120000

) 1403 Cedar Sireet
“ Brandon SD 57005

Wt mmmum 12 g 8
S and hangover

800- NEXTWINDOW <

www.anysize189.com

. ROCKY RUN .

" Bell Rapids, SO
C 129 (Exit 98)

-2 mifes East:
.- Gall Bryan for
more details

605-270-9541

ol B

administration .and
-teaching to supporting
athletics, museums and
McCrory Gardens.

¢ . Adownloadable offi-
cm.l nomination form is
avaﬂable on the Alum-
mAssoc1at10nWeb sne
<WWW, ,Statcalum com>

- lv

. Nominations are due
by Dec. 4. .
People interested in

nominating a family -

can contact the SDSU
Alumni Association at

the Tompkins Alumnj. |
Center at 605-697-

5198, toll free at 888-

- “5'KE

" RATES T0O HIGH?

Insure your auto and home on the same pnllcy

,ansurance
of Sioux Falls, Inc.

k Sdnday, Nov. 22nd at 9:00 a.m.

. THANKSGIVING EVE SERVICE
oo (7:00 pmy)

“The Blessing in Giving Thanks”

Faith United Presbyterian is a

Conservative Church on the cutting edg
- - of Outreach and Growth.

" '800 N. Splitrock Blvd., Brandon, SD .

for a free quote

735- 2257 or emal_,: m
melissa.keiper@stateal * ., .

VFree Whirfpool Appl:ancesl
v Extleme insulation Package'
/ Lennpx ‘Furnace Standand! .-

call 332-5300

RNELS of CORN”

Saturday & Sunday Open At Noon

DRINK SPEEIALS NOON: 6PN

Ily Announce——

HERDES GRILLE

321

VFW LOUNGE
'582-3

Main, Brandon

41

" Link-Up assists qualified low-income residents in obtaining baslc

" The'T Telephone Asms!ance Program (TAP) is available for Minnesota
- . -Tesidents-and-s designed-to make telephone service accessible to

senice. < LG

" 2. Provide proof that you are el|g’ble for lhe erehne, Lmk Upor TAP

: Jneligible.‘ .

- orial 1-600~701 7980

-Low-Income Tel‘ephone Assistani:e
oklp

telephone senvice by providing reduced connection charges for basic
phone service by 50% or $30, whichever s fess.

Lifefine
Lifeline assists qualified fow-income residents by providing a monlhly
credit on their telephone bifl in an amount up to $8.25.

To be eligible, an application must meet |ncome-based cnlenon curently
defined as at or below 135% of the Federal Poverty Guidelines OR
pariicipate in at least one of the foliowing:

Medicaid

icai

" 'Supplemental Security Income
Food.Stamps
Federal Public Housing Assnstanoe
National School Lunch Prograin
Temporary Assislance-lo Needy Families

qualtfying low-incomé residential households. Through this program,
eligible households wil receive a monthly.discount on their telephone: -

How do [ apply? ’

Federal law requ:res Alliance Commumcahons to venfy lhat you are
eligible to receive the Lifefine, Link-Up or TAP credits.on your (elephone .
bill. To apply, Alfiance needs you fo do the following: -

1. Filoutan appncauon form. Cal 1800 70149&0 o receive'an -~
or go fo www.alli DFsiifeline. app pdf.

 programs. You will need fo pholocopy any cards or other docymentation
that proves you are eligible to receive the credits. You also may Stop by
our Baltic, Brandan or Garretson office with your ¢ completed form and
proof of eligibility, and we will make a pho focopy ‘of your proof of -
eligibility for you.

IMPORTANT. Paricpaing i Medlcare&oes NOT'quaf
Lifeline, Link-Up or TAP credits.

For more information .
Ifyou have questions, contact Alhance Communications hy dxalmg 611




