
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2010

Company:

Address:

Interstate Telecommunications Cooperative Inc.

PO Box 920, 312 4th St W

Clear Lake, SD 57226

Telephone number: 605-874-2181

Company contact: Jim Canaan

Study Area Code: 391654

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's LifelinelLink Up information in directory.

Company's Lifeline/Link Up information available on Company website.
«www.companywebsiteaddress.com)

X Company's information posted on USAC website.

Other (describe): _

*Required



PUBLIC NOTICE

Interstate Telecommunications Cooperative, Inc. (ITe) offers local exchange

telecommunications service to all consumers in its service area.

Single Party Residence Service

Single Party Business Service

$14.00/month

$14.00/month

This service provides subscribing customers with:

-Voice grade access to the public switched network

-Single party service

-Dual tone multi-frequency signaling

-Flat rated local exchange service free of per minute charges

-Access to 911 emergency services

-Access to operator services

-Access to interexchange (long distance) service

-Access to directory assistance

-Toll blocking/Tolllimitation

low-Income Assistance Programs are available for qualifying customers. These programs

provide for connection and monthly service discounts on telephone service. Toll blocking at no

charge and reduced deposits are also available. To qualify, a subscriber must participate in one

ofthe following programs: Medicaid, Food Stamps, Temporary Aid to Needy Families (TANF),

the National School lunch (NSl) Free lunch Program, Supplemental Security Income (SSI), low

Income Housing Energy Assistance, or Federal Public Housing Assistance. Subscribers whose

household income is at or below 135 percent of the Federal Poverty Guidelines also qualify for

this assistance. Additional low Income Assistance is available to those qualifying individuals

living on Tribal lands. The Enhanced low Income Programs available to consumers living on

Tribal lands provide for additional telephone services discounts, and, in addition to the

previously cited programs, participation in the Bureau of Indian Affairs (BIA) general assistance

program qualifies them for this support.

Questions regarding any of the above services should be directed to ITC at 1-800-417-8667.

April 2010



General Information

FCC RULES FOR
RECORDING
TWO-WAY
llLEPHONE
CONVERSA
TIONS

The FCC rl~\lires one of
the f01l0....10g optiom to be
used when :l. IXl'SOn wishes
10 record :1 tdcphonc can·

\'crsadon:

conditions me tdcphonc company can,
by wriw:n notice, discontinue $Croke
forthwith. These r:uilf regulatiOns :1TC

filed \vith mis ConulIil.sion pursuant to
Section 203 ofthe Communications Act,
47 u.s.c. 203, and 1CC binding on the
(elephone comp.:u\~· and customer alike.
Users of the telephone service ;l[C :Usa
subject to the cnrorccmcm proccaiinp
pw.i<led for in $ca:ions 401 and 411
of me Communiations Act. In:Wdi
rion to the loss of rdephone se:nicc for
\iobtion ofthe uriflS. $ca:ion 223 of me
Communic:uions Act nukcs it .1 crime
to usc: the tdephone in the District of
Columbia. or in imcnt.1te or foreign com
muniCirions to make ~rcpeatcd rdephone
calls. during which con\<ers:ltion emucs.
solely to har.t.SS :lny person at me called
number" or to knowingly permit ·omcrs
to use his/hcr telephone" for sueh pur
pose. Penaltics forviol.arionof$caion 223
arc a fine up to $500.00 or six months'
irnpruonment.or both. 4i U.5.c. 223.

The Commission is concerned that
some users of telephone scni<:e may be
unaw.are of their obligations 10 refrain
from Illing the scrvice for abusive or
harassing calls. It is :ilia concerned that
other users may be willfully and rcpcat
cclly \;ol<lting me provision ofthe t:uiffi
.and the .1ppliable srarurCS, and thar the
tdephone comp.anics :arc not adcqu.ate
Ir cnrorcing their wilfs. Accordingi~·.

the Commission is issuing this Public
Notice in order thaI the public 1lU)' be
informal of the rcquirc:mena onaw in
this = and so tIm uscn may be alcnro
[0 their kgal obligations in the usc ofthe
telephone and the pc:n.alrics for f.l..i.Iurc: ro
:Wide thereby.

~l innc:sot:l eonsumen who do not want
to be con=ro by tclem<lrketen may
fcpner their phone numben on a No

C.aI.I List. To sign up ror the free SC'r
vice, call the Minncsora Department of
Commerce at 1-800-921-4110 or go to
their Interncr web sire .1t http://...·..ww.

commercc.state.mn.us. Consumers
who sign up for this Minncsora lisr do
nOt need to rc:-rc:gister for the National
Do Not G1l ~uy as the infomu·
tion ....iIl be shared ....;Ih the N.1tional
~u)'.

LIFELINE AND LINK-UP
1) Pnmission must be

obnincd from ;all pmics
im-oh"td bcfun::a ron\"C1"
~liOll em be rccordtd.

2)"Bccptonc· w3.rning
devices must be sounded

:I.{ r",;uhr imcrvalsduring
the rccordingofaCOllvcr·

s:uiun.

3) Individuals in\'olvcd in
rhe: convcrs:uion being

recorded mun nOtify 111
pmies we :l. convcn:;I

tion is being m:orded
either It the beginning
of: or during. the COlwer
gtion-

Federal
Communications

Commission
44512thStSW

W:uhingwn. DC lOSS'(
202418·0190

""w,"".fcc.l}I'"
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LIFELINE AND L1NK·UP
PROGRAMS HELP ELIGIBLE
PEOPLE PAY PART OF THEIR
TELEPHONE COSTS

• Will S:J,ve }'ou 50% of the initial ch~ to hook up
primary telephone scrYice, or S30, whichever is less.

• Can S2YC: }'ou at lcast S8.25 on your monthly phonc
bill for primary loaltelcphonc SCl"icc.

• Applies only to primary local tdephonc SCI"'1CC in
the home whcre you live.

Anyone qualified under onc of the follOwing Public
Assistance Programs.

• Medicaid (e.g. Title: XlXIMcdic:tl, Stare currently
pmicipatingSupplememai Assiscmce)

• FoodSmmps
• Supple:memal Security Income (551)
• Fcdenl Public Housing .-\ssi..sw1cc: ($«rion 8)

• Low-Income Home Energy Assis£:1l\CC:
• Temporary Assist:Ulcc: for Needy Families (TANF)

progrun
• National School Lunch (NSL) fret: lunch program
• My household incomc is at or bdow 135% of the

Fedcr:ll Poverty Guidelines

• \'('hen you quallf)' for one of thc :thcwc progr:uns
through )"OUT count)' Soci.al $e1"'1ces Office, )"OU ""ill
need to contaCt fTC for an application.

• If you no longer quaIiJY for any Public Assistance
Program, you no longtr qualifY for Link.Up or Lifeline,
}'OU agree to notify ITC that you are: no longer eligible
fot the programs.

·-
People who u\·c on tribal lands may be eligible for scpa
f:ne Tribal Link.Up and Lifelinc Programs. Comaet
ITC for additional information.



South Dakota Lifeline and Link-Up Assistance Application
(Please Print or Type)

Lasl namc: IFirs!: Middlc Illitial _

Billing Addrcss: City: State: Zip: _

Residential Addrcss: City: State: Zip: _

Social Security Numbcr: Tetcphonc Nurnbcr: (if existing service)

Telephone number where you call be reached or receive rnessagcs' _

I am applying for: Lifeline (monthly telephone service discount)

Link-Up (telephone connection charge discount)

Toll Limitation Service (free loll blocking or toll COntrol)

[am in the following progr:l1n(s): Check all thai apply
Medicaid (e.g. Title XIX/Medical. State currently participating Supplemental

Assistance)
Food Stamps
Supplcrncmal Security Income (551)
Federal Public I-lousing Assistance (Section 8)
Low-Income I-{ome Energy AssiSlancc

__ Temporary Assistnnce for Needy Families (TANF) progrnm
National School Lunch (NSL) free lunch program

OR My household income is at or below 135% of lhe Federal PovCrty Guidelines

2n09 Health and Hum'lII Scn'irl'''' I'on-rh' Guidelines

Number in 135% Guideline 135%Guideline Number In U5'i'~ Guideline 135%Guideline
RC5idence (Anl1ual) (Monthly) nC5idenee (Aul1Iml) ('\1011lhly)
I $14,6Z1 $I,ZUI 5 $J<Ull7 $2,901
2 $19,670 $1.639 6 S.W,S66 $3,322
3 $U,7l9 $2.06U 7 $-l4,9IS $3,743
4 $29,76l:l $2Al:ll II S49.')(~ S4.I6-J
,"'or t':lcll ullditionull,ersoll :tner 8. mId $5,().49 to the annual gllideliue or $.U I to the monthl)' guideline_

Sou=: ,-dmU'X.tgisIo; Vol 74 'J{; 14, Jaruuuy 23, 21XBpp 4l!J9-l201 (f1pp~~ to 48aml~ sUlta onfy)

I agree to notify lhc tclephone cOlllpany when I no longer qualify for this program based on the above criteria,

I CERTIFY UNDER PENALTY OF PERJURY THAT THE A130VE INFORMATION IS TRUE. I have read
the information on this application and understand Ihat I IllllS1 meel at least one of the above qualificmiolls 10
receive Lifeline. Link-Up or Toll Limilation Service assislance on my primary residential tclephone line,

Signature

Janltary 1009 SDPUC

Dale

"Relum filled Oltt form 10 fTC Telecom"
P.O. lJox 920 Clear Lnkc, SIJ 57226-0920



OS/2010

Dear Customer:

You currently participate in Interstate Telecommunications Cooperative's Lifeline assistance
program. Federal Communications Commission guidelines require telephone companies like
ours to annually verify a sample of Lifeline customers' continued eligibility.

Lifeline assistance is available to participants in one or more of the following programs:
Medicaid; Food Stamps; Supplemental Security Income (SSI); Federal Public Housing
Assistance; Low Income Housing Energy Assistance; Temporary Aid to Needy Families
(TANF); or the National School Lunch (NSL) free lunch program. Individuals whose household
income is at or below 135 percent of the Federal Poverty Guidelines are also eligible for Lifeline
assistance. If you are still eligible for Lifeline assistancet please complete the enclosed
application and provide supporting documentation (such as a copy of your Medicaid card) to us
byDATE-June 16th

•

Documentation of income eligibility includes a customerts prior year's state or federal tax return,
a current income statement from an employer or paycheck stub, a Social Security statement of
benefitst or other such official documents. If your documentation does not cover an entire year,
please provide three consecutive monthts worth ofthe same type of document.

Please note: income is all income actually received by all members of the household. Income
includes salary before deductions for taxest public assistance benefitst social security paymentst
pensionst unemployment compensation, veteran's benefits, inheritancest alimonYt child support
payments, worker's compensation benefitst gifts and lottery winnings. The only exceptions are
student financial aid, military housing and cost-of-living allowances and irregular income from
occasional small jobs such as baby-sitting or lawn mowing.

If you qualify based on household incomet please come to our office with the required
documentation. Our offices are located at: 312 4th S1. W in Clear Lake; 1022 Main Ave. S in
Brookings; 107 2nd Ave. NW in Clark; 14 E. 7th Ave. in Webster and 401 S Main St in
Milbank. All other applicants recertifying are welcome to drop the application and
documentation offat one ofour officest or you may mail them back to us in the enclosed return
envelope.

Please feel free to call me at 1-800-395-4656 with any questions you may have regarding the
application or the Lifeline/Link Up programs.

SincerelYt

Julie Kasten
Customer Service Representative

Enclosures



Simy{e, J-{onest, Crear

'By Jerry.J (ei6erfler,
(jeneral JlfcwClller

@ vertheyearSlhavewrittennumerousarticlesabOUIo the constant evolution of the telecommunications
industry. Tile two main segments of our industry

thai we seem to deal with on a daily basis involve the
regulatory and technical aspects of our business. In
one of my recent articles, I discussed the mandate thai
Congress had given to the Federal Communications
Commission (FCC) in regards to developing a National
Broadband Plan. In March, the FCC provided the plan 10
Congress. Needless to say, small cooperatives like ITC
have concerns about the plan and we must continue to
be involved in the process of finalizing the plan to assure
that we remain viable in the future.

On the technical side of the house. our staffs of
engineers and technicians are constantly researching,
designing, testing, implementing, and maintaining new
systems. This is to provide you with the most efficient
and reliable services available. The "convergence" of tile
voice, video, and data services that we offer and the "eco
systems" it takes to provide these services has become
very complex over the past decade. This Kconvergence"
and the dramatic increases to the amount of broadband
speeds, content. and features that our members require
seem to change daily.

One aspect to designing a network forthe future involves

anticipating the various types of equipment that will be
utilized at the customer premise. For instance, leI's say
you want to take advantage of all that the Internet has
to offer and you are planning to upgrade your ITe Dial
Up service to ITC's DSL service. As you analyze the
different packages of services ITC offers, you will need
to determine if you are going to have a router located
in your home or business. The router allows for the
connectivity of multiple devices such as computers,
printers, laptops, gaming devices, televisions, and
handheld PDA's via a wire or wireless connection. As
you can see, the router is a key component to providing
a high quality, reliable service and experience. ITC
technicians have spent numerous hours researching
and testing the various routers and have identified
those that work the besl with our network.

I encourage all of you to rely on the experience and
expertise of your cooperative employees when making
decisions about your telecommunications equipment
and services. Currently, we offer the option to either buy
or lease the equipment; the choice is yours. So please
take advantage of being a member of your cooperative
and either call or stop by one of our five offices. Our
personnel are here to serve you, our members.

•••••••••••••••••••••••••
Happy

Father's Day!
My father used to play Wiltl my brother and
me in the yard. Mother would come out and
say, "You're learing up Ihe grass." "We're not
raising grass," Dad would reply. "We're raising
boys." -Harmon Killebrew

Ill%13lJBrn GlLiliJ MWlliD[!][;l~UW
f;\ ssistance for telephone service is available to low income aJstomers. There are \\,,'1) federal

Wprograms that are provided by ITC. The "LifeJine- and ·Unk-up· programs were established
10 address concerns about alfordabilily of telephone service and to provide assistance for low
income citizens.

The Unk-up program allows eligible subscribers 10 receive areduced connection charge for their
basic home telephone service. This program reduction is 50% of the activation charges lvith Ihe
maximum benefrt of $30.00. Unk-up does not cover the cost of \viring inside your home.

The Lifeline program is a government program that provides disrounts on your moothly local
telephone biD to low income members who qualify, This program allOl% for amonthly credit on the
basic service portion of the participant's phone bill. Lifeline can only be used for the main telephone
line in ahousehold. The name of the phone bill musl match the name of the participant who is eli·
gible for this program. You are eligible for Lifeline if you participate in any of the following pro;jrams:
Mec'icaKl, Food stamps, Supplemental Security Income (551), Federal Public Housing Assistance
and Low-Income Home Energy Assistance.

These are federal govemment programs with eaw state having its mVrl guidelines 10 qualify,
Check with your Iocallelephone company for specific details to qualify. There is also additional Ufe
line and Link-up assistance to qualifying individuals living on Tribal Lands. If you are interested in
rrnding out more atxJut the Lifeline and Unk-up programs please contact ITC al 1-800-417-8667.

l':tlmt1:IrIlxi1bm
C!j;dlB

Just areminder - if you are
in Districts Four, Seven,
or Eight, there will be
openings for ITC Board
of Directors. Petitions are
due to the ITC office in
Clear Lake by June 25.
On July 5, the ballots and
biographies are mailed out
and the ballots are due to
ITC on July 27, If you are
interested in running for a
position, please contact
Todd Morris at lTC, Also,
businesses need to fill
out the voter designations
form at least 10 days
before voting begins.

312 fount! Sl W
ro Box 020

Ckill 1.ake. SD 5722b-0920
hllp:/lilcoweb.com

1-81lO-417-6S67

• Publlshcd monlhly fo, S.25
• J'triodicals Jl(ISlage paid.ll

CleM l.ake. SO
Kalhy Woilala, Editor

Po,tmullr: Se'ld "ddre~ CllMIIo....,. 1<>;
ImCl51,lle TcJ«ommunkdllon~

Cooro:r.u!\·c lnc_
ro. 110" "2(1

Cledr l.d~'·. SD :-,12(>·0920




