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Office of Governor Mike Rounds
500 East Capitol Avenue
ST Plerré, SD 57501

Re: - Section 63.71 Application

Dear Gov. Mike Rounds:

Pursuant to 47 CFR Section 63.71, Geos Communications, Inc. is sending you the
enclosed copy of its application for discontinuance of service which is today being filed
with the Federal Communications Commission.

Please contact me if you have any questions and [ appreciate your attention to this matter.

Respectfully submitted,

Chris R. Miltenberger
President

Geos Communications, Inc.
817.240.0202 office
817.296.0422 cell

Enct.
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June 25, 2010

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:

Geos

Section 63.71 Application

Communications, Inc (Geos) is discontinuing all of its VoIP and telephony operations. A

relative small number of users have E-911 service from Geos. Thus, Geos hereby files its
application for discontinuance of service and respectfully provides the following information:

1.

2.

el

Name of carrier: Geos Communications, Inc., a Delaware corporation.
Address of carrier: 430 N. Carroil Avenue, Suite 120, Southlake, Texas 76002,
Service discontinuation date: July 23, 2010,

Geographic area where service is discontinued: All geographic areas in the United
States and worldwide.

Service affected: All telophony operations, including but not limited to, home ATA
service and softphone.

On June 23, 2010 notice by email was given to all of Geos” customers. A copy of the email
notice is attached hereto. Copies of this application are being provided to the state regulatory
commissions, the slate governors and the Secretary of Defense.

Geos

is considercd non-dominant with regard to the service being discontinued. Geos has

revenue of approximately $20K per month. As of June 23, 2010 Geos had 535 users who were
connected and using an ATA or SIP device on its network. These would be users who are using
this as a home or land line phone rcplacement,

Please contact me if you have any questions and T appreciate your attention to this matier.

IZZ@ectﬁﬂly submitted,

Chris

R. Miltenberger

President

Geos

Communications, Inc.

817-240-0202 office, 817-296-0422 cell




Chris Miltenberger

From:

Sent:
To:

Subject;

Steven M Short [travis@i2telecom.ccsend.com] on behalf of Steven M Short
{newsietter@geoscommunications.com)

Wednesday, June 23, 2010 3:40 PM

c.milkenberger@verizon.net

MyGlobalTalk Service Discontinuance Notification

Having troubie viewing this email? Click here

Serwce D:scontmuance Notlflcatlon

June 23, 2010

Dear,

This notice is intended to inform you that on July 23, 2010 your MyGlobalTalk
services will no longer be available. Geos Commumcatlons has decided te discontinue
all telephony services and mobile applications. Before the service is shut down, I
would like to inform you of the following items.

« Asof July 23, 2010 all international calling will be disabled.

¢ Asof June 23, 2010 you will no longer be able to add additional pre-paid
calling credit to your account.

. If you have a Unique Telephone Number (DID) associated with your account
you have 30 days to port the humber to another provider,

r

» All services, including E911, will be completely disabled on July 23, 2010.

Recommended Replacnment Prov;der

If you would Ilke to continue VoIP services Wlth another VoIP company, we
recommend that you begin service with Callcentric.

To help Callcentric accurately track your signup, please use agent code 126277. For
more information, please follow the links below.

« Number Porting

« Calling Plans

« International Rates

» Service Features




» Device Settings

In connection with the shutdown of our VoIP operations, the Federal Communications
Commission requires that the following notice be given to you.

1. Name of carrier: Geos Communications, Inc., a Delaware carporation.
2. Address of carrier: 430 N. Carroll Avenue, Suite 120, Southlake, Texas 76092.
3. Service discontinuation date: _July 23, 2010,

4. Geographic area where service is discontinued: All geographic areas in the
United States and worldwide.

5. Service affected: All telephony operations, including but not limited to, home
ATA service and softphone.

6. Prescribed statement: The FCC will normally authorize this proposed

discontinuation of service (or reduction or impairment) unless it is shown that

customers would be unable to receive service or a reasonable substitute from ancther

carrier or that the public convenience and necessity is otherwise adversely affected.

If you wish to object, you should file your comments within 15 days after receipt of

this notification. Address them to the Federal Communications Commission,

Washington, DC 20554, referencing the section 63.71 Application of Geos
Communications, Inc. {carrier's name). Comments should include specific

. information about the impact of this proposed discontinuance (or reduction or

impairment) upon you or your company, including any inability to acquire reasonable
substitute service.

We would like to thank you for your business. If you have questions, please visit:

MyGlobalTalk.corn/customer care/contact us, and our support team will be happy to
assist you.

Sincerely,
Steven M. Short

Director of Customer Experience
Geos Communications Inc.
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