BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF QWEST CORPORATION’S )

REQUEST OF THE SOUTH DAKOTA PUBLIC ) TC-09

UTILITIES COMMISSION FOR 2009 ETC )

CERTIFICATION TO THE FEDERAL ) QWEST CORPORATION’S 2009
COMMUNICATIONS COMMISSION FOR 2009 ) ANNUAL ETC CERTIFICATION
FEDERAL UNIVERSAL SERVICE SUPPORT ) FILING

PURSUANT TO §20:10:32:52 )

Qwest Corporation (“Qwest), as a designated eligible telecommunications carrier,
provides the following information in response to the Commission’s annual reporting
requirement rules in order obtain the certification necessary to continue to receive federal
high-cost support.

20:10:32:53 Requirements for previously designated eligible telecommunications
carriers and pending applications

As a designated eligible telecommunications carrier, Qwest submits the information
required by §§ 20:10:32:43.01 to 20:10:32:43.06.

20:10:32:43.01 Demonstration of commitment to provide service

See Attachment A.

20:10:32:43.02 Submission of two-vear plan

See Confidential Attachment B.

20:10:32:43.03 Demonstration of ability to remain functional in emergency
situations

Regarding power backup during emergencies: Qwest’s Central Offices have a number of
options during emergency situations that require back-up power sources. Some Central
Offices have both diesel powered generators and battery backup, while the others do not
have the diesel generator as a back-up source, but have only the battery backup, plus a
portable hookup for a mobile generator source. The offices with a diesel generator have a
battery backup for a period of not less than four (4) hours. The offices without the diesel
generator have a battery backup for not less than eight (8) hours, which is plenty of time
for a portable diesel unit to be transported and hooked up to the office’s power junction.



Regarding the rerouting of traffic during emergencies, network element redundancy /
survivability capabilities are designed into the network where it is feasible to do so. For
example SONET based interoffice facility routes may be designed in a ring configuration
to insure that if the fiber ring is cut, the traffic being carried on the ring is automatically
rerouted bi-directionally to its intended destination. Hence, switches that serve
communities across a state may ultimately feed traffic along the state’s interoffice facility
ring or rings. If failure occurs along a ring, traffic will be rerouted to reach its intended
destination. It is important to note that not every route is survivable.

Regarding the management of traffic spikes during emergencies: Qwest has a Network
Management Center (“NMC”) that utilizes a tool called NTMOS. The NTMOS tool is
capable of “choking” the network to where only a certain number of calls are permitted,
and this depends upon the emergency type. For example, during an emergency like an
earthquake or hurricane, when spikes would be at record levels and all traffic is in
jeopardy, only the police, the fire departments, hospitals, and other emergency services
may get dial tone. Thus the system is “choked” to allow for the successful completion of
critical communications.

20:10:32:43.04 Demonstration of ability to satisfy consumer protection and service
gquality standards '

Qwest plans, designs and maintains its network consistent with South Dakota
Commission rule 20:10:33 and industry standards such as ANSIVIEEE 820-1984. In
addition, a full-time customer service team is devoted to tracking and addressing
customer complaints, including Commission complaints and executive complaints.

20:10:32:43.05 Offering of comparable local usage plan

Qwest offers flat rated service that entitles customers unlimited local calling within the
local calling area and also offers basic local service on a measured basis. Terms and
conditions and pricing for these offerings can be found by accessing Qwest’s website at
www.gwest.com and clicking on “Tariffs” at the bottom of this web page. Then select
“Effective Tariff Library”, “South Dakota”, “SD QC Exchange and Network Services
Catalog 1”. Qwest’s local exchange calling areas are described in Section 5.1. Qwest’s
flat rated service offering can be found at Section 5.2.4 and its measured service offering
can be found at Section 5.2.1.

20:10:32:43.06 Provisioning of equal access

See Attachment A.

20:10:32:54 Certification Requirements

(1) A progress report on its two year service improvement plan.



Qwest submitted its first annual two year service improvement plan information pursuant
to rule 20:10:32:43.02 in 2006. See Confidential Attachment B for a progress report.

(2) Detailed information on any outage
See Confidential Attachment C.

(3) Number of requests for service

See Confidential Attachment D.

(4) Number pf complaints

See Confidential Attachment D.

(5) Certification of complying with service quality standards and consumer
protection rules

See Attachment A.

(6) Certification that ETC is able to function in emergency situations

See Attachment A.

(7) Certification that ETC is offering a local usage plan

See Attachment A.

(8) Certification that ETC acknowledges that it will be able to provide equal access
See Attachment A.

20:10:32:55 Lifeline and Link-up advertising requirements

Existing customer notification

In April, 2008, Qwest included a bill insert in its South Dakota consumer bills which
provided customers with information on Lifeline and Link Up Telephone Assistance
Programs in South Dakota. (Attachment E)

New customer notification

Information on Telephone Assistance Plans, and a customer application, is included in
the Welcome Packet which is mailed to each new Qwest consumer, as well as in the
information packet which is sent to customers who move or make a change to their
services. (Attachment F)




Qwest Web Site
Information on Telephone Assistance Plans is available at www.qwest.com/TAP.
A copy of the SD Lifeline application can be printed from this site. (Attachment G)

The consumer is also provided a link to the USAC web site, where the program is
described in greater detail.

Annual advertisement of availability of Lifeline and Link-up Programs
Information on Telephone Assistance Plans is found in the "Consumer Tips" section of
the DEX phone books.

Outreach Efforts
Throughout 2008, Qwest ran 60-second radio spots in Sioux Falls, promoting the
availability of Lifeline. (Attachment H)

Information on Telephone Assistance Programs is also included in a Qwest "Disability
Solutions" brochure, which is generally available at Qwest kiosks located at various
malls. (Attachment I)

Monthly ads for Tribal Lifeline were run in Native Voice throughout the year, and radio
ads were aired on stations which reach the reservations served by Qwest in during the
first quarter of 2008. Additionally, Network technicians leave a Tribal Lifeline
application on each repair or installation visit they make on tribal land. (Attachment J)

Supplemental Data Requested by the Commission Staff

Attachment K provides the residential rate sheet.

Dated this 1% day of June, 2009

QWEST CORPORATION s
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George Baker Thomson, Jr.
Corporate Counsel

1801 California St., 10" Floor
Denver, CO 80202

(303) 383-6645




TELEPHONE ASSISTANGE PROGRAMS
AVAILABLE TO LOW-INCOME HOUSEHOLDS

(west® recognizes how important telephone setvice is to connect people with family, friends, businesses and
emergency services. That's why we offer two federal telephong assistance programs — Lifeline and Link-Up —

1o low-income families that qualify.

LIFELINE prowides eligitde customers with & monthly credit to help
offset the cost of their home telephang ling, Free Long Distance
Restrictlon I3 also available, at the customer's reguest. (Telephone
service must be bliled to the individual applying for assistance.)

LINK-UP provides eligible customers with & ope-time credit
equal to 50% of the installation chargas for a home telephone
line. Gustomers who qualify for Lifeling assistance autormatically
recelve the Link-Up sredit if their application for telephone aasls-
tange Iz received within 60 days of their home phone installation
tlate and if they have not previously recelved a Link-Up credit at
the same address,

1 800-234-1111 for customer assistance
twast.com/TAP

WHD |5 ELIGIBLE?

Customers are automatically efigible for these telsphone assistance
programs if they already participate in one of the foliowing
low-Incoime programs:

» Medicaid

= Food Stamps

* Supplemental Security beome (381}

= Fedaral Public Housing Assistance

* Low-income Home Energy Assistance

« Temparary Assistance to Needy Families program [TANE)

= Hational School Lunch Program {M5L)

Custoraera may alsa be ellgible for telephons assistanca if their
household income is at or below 135% of the Fedaral Poverty
Suidelines (ser enclosed application form for details).
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Attachment F

HOW T) APPLY

i vou meet one of the eligitillly requirements above, phiase complete
vl Sign the enclosed Telephons Assistance Application form and
mail it to the address which appsars on the back of the form,

Customers applying for Lifeline based on their family size and ncome
level must alsa send in a copy of one of the following:

» Last year's Federal or State ncome Tax Return

+ Cyrrent Income Statement or Paycheck Stubs for three
congsecutlye months

Sockal Security Statement of Benefits

» Yeteran's Adminigtration Statemnent of Benefits

= Retirement or Pansion Statement of Benefits

« LUnemgloyment ar Worker's Compensation Statement of Benefiks
Letter of Paricipation in Federal or BUA General Assistance
Divorga Decres

Child Support Documentation

if you hawe additional queslions about Lifeline or Link-Up,
please call Gwest at 1 800-234-1111.

Copprkpn! 3 2007 Cwesl. Allridits veseruny,
TRE_G T:ub



APPLICATION FOR TELEPHONE ASSISTANCE

H{W T APPLY: Frst, complete EITHER section A or section B.
Then comglate the rest of the form on the back of this sheet,
£lgn it where indicated and mail 1o the address shown,

If you hawve any gquestions or need help with this famn,
plesss call 1 800-243-1111

1. FLL {0 ENTHER SECTION A -DR- SECTION B:

SECTION &
| CURRENTLY PARTICIPATE IN THE FOLLOWING PROGRAM(S):
{Check all that apply)

0O Medicaid
[8.5. Title XIX/Madical, State SupmHemental Assistance)
] Food Stamps
i Supplemental Securlty Income (350
[ Federal Public Housing Assistance
3 Low-Ineome Home Engrgy Assistance
[ Temporary Assistance to
Nesdy Families program (TANF
[ Katlonal Schaol Lineh program (NSL)

SECTIDH B

IF YOU DO NOT PARTICIPATE I ONE OF THE PROGRAMS LISTED N
SECTION A, you may qualfly for telephong agzistance based on the size
and income levsl of your household, (Househald refers to the number
uof pesple who occupy your housing unit as their place of residence.)
Pl=ase check the box balow which applies 1o your hausshald and
make surz to enclnze copies of the supporiing documentation
requested on the previous sheet under “How to Apply™

Chieck Kumber of peaple Household incoma
OmeBox | in your household: at or below:
Cl 1 $ 14,040
Ol 2 § 18,900
0 3 § 23760
[ 4 $ 28,620
[ ) $ 33,480
] B $ 38,340
] 7 $ 43,200
O 8 $ 48,060

O |Other *$

*For gach additional person, add 54,860

1 800-244-1111 for custemer assistance
tquast.com/TAP

B
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2. COMPLETE YOUR INFORMATION [PLEASE PRINT):

Attachment F

Narme
iFlrsty - {Middig) [Lasty
Address
City State 7ip
Home Ta!emanﬁ Kumber with area ¢ode IMPORTANT: the name of the person wi iz applying iy
Telephone Aszistance must appear on the telephone account
{ ) - for this number.
Telephone Humber where you can be rached o receivs messages
( ) -

3. VERIFY YQUR ELIGIBILIFY AND 546N THIS FORM:

i agree to notify Gwest when | ne Ipnger particlpats in any of the above Quallfy:ng publi¢ assistance programs or when thers has been a change

in the size or income level of my household.

| certity under penally of perjury the above information is true and that 1 am ne receiving Lifedine credits of any kind on any other
1eiephone o wireless telephone account. | have read the information on this application and understand | must mest the above

qualtfications to receive Lifeling andfor Link-Up on my primary residential line.

Signature Social Security Number Dats

4. MAIL THIS FORM AND AHY SUPPORTING DOCUMENTATION TO:
Owest Telephone Assistance
PO, Box 2738
Omaha, NE 6B103-2718

Cppwigg! © 3007 Qs AN Fights Rusoreed. TAP [ 748




Attachment (G

Telephone assistance programs available
at Qwest® ror South Dakota customers

In order to make telephone service more affordable for
low-income households, Qwaeast supports the federal government’s
Lifaline and the Link-Up telephone assistance programs.

What do these programs provide? How do | apply?

* LIFELINE provides eligible customers with a i you meet one of Ihe aligibifily reguirernents above,
maonthly credit of $8.20 (0 help offsst the please complate and sign the attached Telsphons
cost of thelr home telephone line., In arclar Asgsiatance Application form and rmail it to:
to receive this credit, the telephore service Oweast
st be biled to the individual apphing for PO Box 2738
telephone assistance. Free Long Distance Omaha, NE 68103-2738
Restiction is also avalable, at the customer's

Cuslomers apphying Tor Lifeling based on the size

; and income level of their household nust provide a

* LINK-UP provides eliglle cuslomers with copy of ane of the following:
= one-time credit of $12.50 to help offsst
‘the instaliation charge associated with thelr
home telephone line. Customers who guakfy
for Lifeline assistance will also be given the

request.

& [ astyear's Federad or States Ineorme Tax Beturn
« Curent Income Siatement oF Paychack Stubs fae e
oonsecutive manths

Link-Up credit if thelr application for telephone v Social Seeurity Statement of Banefits

assistanceo is receivod within 80 days follow- » Veteran's Adminigiration Batement of Benefits

ing the instalialicn of thelr phone senios and + Retiremznt or Pension Statement ¢f Benefits

i they have not previousty received a Link-4J

or ed:;{ At this & ﬁci_m sty B « Unemployment or Worker's Compenzsation Sftafement

of Beqetits

Who is eligible for « Letter ot Participation in Federal or BiA Genaral Asslstance
telephone assistance? = Divorce Detres 4

Customers quelify for telephone assistance when * Ghild Support Documeniztion

they participate in ona of the following low-income
progrars:

‘Bark siatornents ara not ascopted,

& Madicaid

» Foad Stamps

« Suppiomantal Security Income 530
Federal Public Howsing Assistanca

& Lpw-Income Boms Enenyy Assiataes
Temporany Assistance ta Needy Families pengram [TANF)
+ DNational School Luach Program {NSL)

Customers may also gualify for telephone assis-
tance if their household Income (s at or balow 135% ¥
of the Federal Poverty Guidslines {s2e applcation , P
form for detsils), e

Spirit of Sarvice’



Atrtachment G
Telephone Assistance Application For South Dakota

{Fiease Frint}

Mame: i »
{FirsT) {MicdcAle (Last}

Address: . e e i o

[Gtrmet) (St () (Jp

Haorre Tolephores Nurmbear:

{Tha narme of tho corson apphdng for Teloehors Assistance rmust sppoar on the teepbors ancolmt.)

Telephone Numbear where you can bo reachad or reccihvc messages: | )
[area CodiE) - [ Akt rember)

Please fill out Section 1 -or- Section 2. (Do NOT il out both sections)

. BE3760
$e8;820.
$33,480

I agree to notity Qwast when [ no lenger participate in any of the above gualifying public
assistance programes or when there has been a change In the size or income level of my
housetuold,

| ceriify under penatty of perfury the above informaticn s tee and that | am not receihving Lifeline credits of any
kil on any othier telephonea or wirsless telephone account, | have read the information on this applicaton
and understand | must moet the above qualfications to receve Telephone Assistances (Lifetine gnod/or Link-
e on ey prienaey residentizgd tine,

Yeouar Signature Derte

Maﬂ caimplated farm and supporting documentstion o
Owvverst

O, NE 551032736 Q wes T e

Spirit of Service”




]
LB
[

&

£

S

L]

s

o
v

17 Phone Service Pages

Consumer Tips

Manage your account onling Owest.com puts you in charge with safe, secure, 34-hour access (o your

Qwest accounts.

Paylng yaur Bl

Yoaur entire gayment thosld B+ made payabin to Cranedt,
vt though your Bl may Include dharges fram several
ddferent companies. K you [ive in an outlying s, your
rmonthly kil may alo intlude a milesge ehange.

Fayrmants thoukd be recelved by the due dute lited
onyour bill, The due date onyour blll sapplies to cuntsre
charges. Thare is no Tmplied sxaension on any previous
agreamant o1 notice regarding paymént of past due chakges,
Casteamears who are unable 1o pay in Tl may call Gwast and
direct us to pay speeliic avounts towasd specifle senices,
Cthenwise. partia! pavments recedved will automatzally ba
profated by Coaeat bazed on the vatio of the anowit due
sach cornpany b the total amount dus, unlass othengise
regquired By law, tarit or domemission order.

Save time, checks and postage wach momth
when you pay vour Grwest bill with one of these
convenient and secure options:

Py your bl avd manage your acoount onlns, Go
0 gwestcom ANd 1og in urder sha Mykecount tab,
¥ou can alse prder sendices, repot a probdern, check
wareless manytes wirge ahd mioke.

« Pay by crwdit card or whectrani funds tratster.

Call the normiber Below 1o wie our automated Pays

by-Phone systerm — 24 hiirs 2 day, 7 dayy 8 week.

Pay your Bllin persen. Yisit a capweniing Qmesl

Salutians Center. o to garestoomestorestindexc hioml

to firnd & location rear you.

Automatic deduction. Sign up for AutoPay o have

yirut Bill autorsatically deducted from your bank

secownt af from yaur credit card each month. [t5 the
best way 10 mske sme ppur billis aways paid an sinel

Call ¥ BOG204-1011 far an applicadan taday.

Qweit" Paperiens Bilfing, Mo mare stacks of paper

2o managed Wa'l s-mail you wach manth when you

hill & rdeddy w0 Sl and pay,

3ign up at gwestcomy/billpay, where you Lan chogse

frorm wariows paywient apticns. B transaotons are

processed on Cwests SECure server.

-

Qwest %=

Spirl! of Serelce”

For pustamier assistance, call orvisibus onling at qumstonm

Residential
Customiecs;

1800 244-1111

Qwest Privacy Statement

Cpeest collacts and generates mfonmation m the course of
duing husiness wath each af N cugearners. Gwaest offers you
cholees regarding release of thav information Yo third
parties, and the wse of that infermatlan fat te pupose of
markating acthitias, For mare Informatian, conbac yaur
Lt baryiCe rgprasentative of visil qwest.com.

Credit & Refunds

If yau are without phons sarvios for 24 hours or morg
because of Drvast's fime o equiprmeat probdems and have
reported the peshlem to sur repalr sendoe number, you will
recelye credit for the outage period. 1Twill be apphed to
your monthly Ioeal serace charge,

1F yau dial & wereng number, receive Paor TRnsmssRn o
ara out off while making & bong discance call with Cwast,
wou can get credit by dialing the 0" operator and asking for
arcfund. If you've used snother lang distance earmpany (or
that 2all, yau wmusk call that carmpary.

H you are biliad for calls you didn't maks, call the number
at the top of the indiidusl page of the Qwest bilkwhere
har call appears. Vs against the law te wse anather person’s
rumber eg telophone cradit card 1o charge cally witisat
permissian. Fenalties include imprsonment sedfer finas,

Talephone Assistance Programs

Awvallable in all states

Crvigst offers sisistance programs bo make telephone service
rrore affordable for low-income custnmess,

Eifeline provides eligible customers with 2 menthly eredit
to help offzeat the costof thew kome phonetine. Free Long
Distance Restrctinn is also available upon regquest.

Tribal Lifeline provides eligible customers whe llveon
resaryation with basle phone seradoe for a5 ittle a5 57 a
month, plus taves and surcharges. Free Long Castance
Festriction is also available upon reguest,

LinksWp praovides elkgible cusrormars with 3 ona-tlme aredit
to help offset the installation dharge fer 2 heme telephone
line,

Eligibility requirements vary from state to state,
Tex fearn more abowt which b income programs guality
custorrers For telepdune aoimpnes iy pour staes aed
how o apply, sk Wy, guest.eomTAP or call
QOwast ot 1 Be-244.1111,

Fara semvicio

an #apaliel:
1800 564-1121 |

Business
CLEtOIe

1 800 6023-6000

€ 2008 Dex Madie, e

7x11 _d ol PSP_w.1_05-08
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Attachment H

Qwaest: Lifeline Radio Ad

160 (:47 + :03 Mnemonic + :10 legal)

Is home phone service a convenience that’s just out of reach? If you currently receive
government assistance from programs like Food Stamps, Low Income Home Energy
Assistance, or Medicaid, you may qualify for assistance with your home telephone bill.
Hi, I'm Michelle from Qwest. We're pleased to offer qualifying low-income households
discounts on the installation of their home telephone lines and monthly home phone bills,
Everyone needs a liitle help now and then and at Qwest we're happy to give you
assisiance. Home phone service is morc than a convenience, it's a way to stay in touch
with loved ones and it provides you with a lifeline in the event of an emergency. Qwest
cares. Call | 888 353-4816 to see if you qualify for low income assistance on your
telephone bill. That's 1 888 353-4816.



Qwest makes
it easy.

QWEST DISARBILITIES
BOLUTIONS ARE BUILT
T0 BOQST YOUR
CONNECTIONS WITH
FRIENDS, FAMILY,
BUSINESS ASSOCIATES
AND THE REST OF
YOUR WORLD.

Enjoy
Freedon and

Functionality

FROM QWEST.

Qwoest delivers to deaf and hard-of-hearing customers.

The Convenlence of One Vokee Malihax

Now e, deef and hem-cl-hearing mambars of 2 heusehad

can miriys &R thalv meameges fram ona Yolos madbox. Heenng
aTierE Wil experience e aama great Swast voips Ma Service
whey've et In e pask, TeletwpenTiier (TTY} ors S retinee T
WS [ Mo any pudh-Lona TTY, R shebiiled ingbructioes, visll
wwrw, et comdr seidantiditisabedwicamesegs_Mtyim

or call thes Cwaat Caner for Custnmars with [sablities.

Reduced Long-Bistance Sharges With Teetypewitier Use

Aa & Chveal cumtomar who raliss on a Telstypewmar {TTY), you may
qualify tara mduced charge oo your oog-distkancs commurdcatona
To et mane information & 10 e If you quelify, somtact 3 dsabiling
corsubay ke Dl Canter Bor Gustomess wills Disabilites.,

Directary Listing 2t No Additinna Charge

Lt calises kngw by 10 ¢ontact yoip. LIs1your Teltbypewidser (TTY),
Teltcommericaitins Davica K e Deot [0 o Telstommunications
Peley Servicn inkemration at re sdditional charge. Choess cre of
s phramea for your directony Nating:

= TTY oaly

+T00 pnly

= TTY s Wik

= TOD 6 Wi

o TTY Qriy-Yaka calkeg Ugg Telorommuricatiors ety Sk

* TOH Oniy-¥olce CRLers U TokoenTHAicatians Pebay Darvicy

W a5 using Telecamrunications Ralay Servicw: Faase il the
Carter kx Gustrmars with ENaabllities & choosa your phrase end aod
It b y0ur SkECTDOY HlEting.

Let's Talk Connection 1 800-223-3131

Hearing 43d Compalible ¥irglsx Phones

Atwaat offers wou wirelesa handasts that maet T new FOC Hearing
Aid Competibiity secararmrts for redio frequency inberPsrente.

Wa akn offer the T-Loop Lol soceascry for Cwest Wirnbess®
487iCE CUBtIMere with heanng sk oF cochisar Implants,
For mers Informtion, g Qe Rt personnal.

Lel Gallers Kivow Yoruir Hew Hombwet

Hew ruber (T iveriapd i a0 optiral Teidtypevxiter

T rCompatibhe service Rl ensuies orex TTY 125619 Callrg your
o, dsmrrected mamker wall recewe your o ruier memane
in Beudgl iongs

(Voice/TTY} qwest.com  Visd any Qwesl store

Attachment [

Addilional non-Qwest service for deal,
hard-ol-haaring and speech-impaired customers

Telscomrmmications Relay Service

Cormat” comnects you wilh 1he publiz TeecomanmCations Paisy

Sarvive {TRS), which tnzars wu Sl cadenunicabe with ewtiyone,
Telecommunicatiorrs Peky Service iz & T comemmicainm seevcn
thal connetts inckviduet who e deal, hard-of-heariog o Faye epeach
gheshlifie wilh gtfuars ualng etander Seephone sy pmant of tiphons
pauipment designd For indiiduals wilth AEiibes To use e Rdx
Bavics, dhal the wi-inee numbers lisbed in your drectony, oF simphy dal
7-1-1. A specally tralnen Comimuricationa hssletant [0A] will angv
gonx Gl ared feldy M toRphond corvprastinn Between el o] the party
wou am caling, All ol infoemalon and oy saliong are poffiendiy,
Eittwr parly can call e Teisoompmnications Relay Barvice proviter o
sotp T Gl Al Servieis medbapis 24 loors A oy, 65 mivs 3
i, There ot e retiricfhones on dhey noimbier o [engit of (i $ yie can
pradiei, LB ez Calty placed T you CBn B Dl cRlkGL, charged
wapes-paid £XNing tand of chaioed thiough thiid-suty biliv

Making 3 cad ks sirghes
+ [Hal 731 or the TRS toll-free nurntes 11Eted In your telephone direcisng
= 'K b correcied vidh 3 communiglions 3545BM [y Te alngy
to el your fovms o T enslly Snd doturabdy)
= five the communicatians sasntar the numbar you wourd like to call
= Tha sgent wil 3iEy onthe line
# Al cally o5 configental

TES prinddars efer Caglioned TeRphone and Hearing-Carne-Duer [HED),
for naople welh heamng koae to recsive ward-tor-wond ceptione of the
poTver stion whHe lIgning to e woige of the Wher pary; Spenich Reay,
kor Spanbsh gpeaking hearing- or ysch-olgabied Ingiviauals; Speach-
fBpaech (BT, for Infwduaks with speech diMdies b cooverse wilh
the halp of & specily raned G&; Tust Teapbone {TTY relay; Comgutar
$ABLH reay: and Voloe-Carry-Over {040, Tar peapta who Beva dftcuty
Eearing o e phona v voice thelr corvareations drectly o tha hearing
PETON 30 repakg tre other puty's corneraation &3 Bt

Wiheo Belay Sanvts proivices Autrican Sion Languags uzers with the

Aility '© comenuicaby wa video confersncing uang her netive languega.
For rmors informaton, we the Spilnt YRS Wel 286 wew aprinivia.com.

Qwest‘Q
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Qwest delivers to blind,
vision-impaired and
hearing-impaired customars.

Mo Charge for Rirecdory Apsielangs and Oparator Handling
s duatnmare wha sre Béind or vision- or mahiibr-impaind —
and who canmat usa B fractory — aim aligitls for sxsmpcn tom
Directory Apdatanca chames on thelr reekiantisl snd busneae Irea.

A BN You Gan Uge

e prowkde your Bl in s varkty of formate o mast
your £pecific needs:!

= Bradla

= Large ford

“ Audls taps

w E-mall rorgatible wih sorsen marare)
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With Wireless service, Voice Mail servics and
more, Owest” Eeaps your nasds nomind.
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radupad raan Fiv restivential ard indhitual
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8 e terminad, Wean ooe TTY 108y caRE another, ey can sommunkas
ba typing el Ty wani b sy b oha Sather, sers. cn choose o prim
put the message or ead £ on 3 Een,

Telephong Assisgtance Programs

Drwnst slpocts the Lollawing Talepiions Assistince Programs
Jesigaed in recuce the cost ot telephone 2eeice for gualifying
- InEome Cusomers who currenly recedin fenariment
axEsalce frum peograms sueh sa Food Stamps and Meoick,

Litwiiove S rntuas th monthly el oF seur resalaniial phons Knz.
T amiguid o i (redif wit! vary depanding on vour steta,

Tribed EHaling Sandos isducae the coat ol & reskianti=l phive ling to 35
Ttk e 5 parmonty [pHee appboabie teies and sichanhe) ke qiaiin
L.cliner; Wb Iy &1 Trial L ands, Fow alh of 1hessa pograma, the
Izkephone servoe misst b peivvider) 8t yoR primary moslance, Bnd the
T 1 the PR B Mt MEtsh the name 0T e paean wha is sikgide
‘for Ha program.

Link Up Asbrtanes redures the cost of nstalling your maln phens ine

by 5% and provias a defamed paymant schad ks Yor socdtiang istalatin
chargoa. Link Ley banetits Bra oy Svakaliie on ank phang e prr
texizeedd, and Link llp ciadite (ataol he dpplisd Yewands the coet of fcks
ol wiring,

T bt maHg abind Telipddng A%ty Programs and elpiity In
o sy, norand the Center for Gusbemeara with Disab Rt ar wizi
wvear HEInaet P g,

Qwest Disabilities Solutions

Tria brachu 13 sealatls in aiarnala Sonrats BrRitle, kroa ot s-natt
Ani auClTtspe). Fedsq contct uasat 1 recuest your grateTeg lermas,

Cortact a disabilitiss consulant
at the Gwest Centar far
Lusiomers with Disabilities today.

Let's Talk Connection
T 800-223-3131 Maice/TTH
F:00ar-5:30uh. Mourtan Tima, Monday-Fridey
JWESL.COMm
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Trikal Lfeline/Tribal Link-Up Applicakion Form

{Fhags Pty
Marme [ wreaas bk
¢Hredn [£5 L IEERY] (L1
Address: emnnn —uee
Pro— flat Nt 5l 1%
Hofe Telapbara Mrember: || e~
1T rodrmie Gf Line prarint sophying for Talaphana Sesiharce meirs snpear o) i Ve e g it
I curranthy raslde an; T .-

Mg of Tribad Land, Aosarvabtor: or Pusbea

Plaase fill out Saectlon 1 ~or- Section 2, (Do NOT fill out both sections)

T EECTION 2: : S
© M yeu de not cumanﬂy parﬂ::lpnh- ln umr m th& luw—int:nmn progrnm& nb-m WU h*-say quallry fur

T jeephara assigtense baped an the slze srd Incorme Iau'sl af your Mmaahdd {H-:luwmd rotars o the numbar UE
e pﬂopka who cooupy your I'loualma vmt .as thelr pTace ﬂffBEldsﬂﬂB 3 .

%g‘“;g‘g“ﬂ?n!ﬂﬂ : Haunhoiu Unit: Hg"ﬁﬂ?ﬁw B.
814,060 0 D0 [ B s 10 (98,840
7o T g4a@on. |
P BEOT DI 48,080
' :N.a.;;.i .

© 7 AFor mech anditionel peracn, Bod $4.860.

I agree to netity Quaat whan | no longsr perticlpete In any of the above qualifying pubiic agslatance
programs or when there has Been & changs in tha size or Incorme Bl of my auashold.

| cartfy under senaty of perury the atawve Miormaton ko trus and thet 1 &m not recaring Litesing oredits of sry kind &0
By othor bolaphine: o wirelesa elaptone accourt, | hzns cad the Trarmatan on thls application and unceestand |
miuak et the abave qualficatons to receives THbel Lifellne andior Tribal Link-Up o my primary redidental ine.

— rm— e v

Moadr e [543

Ml completed form Bend suppetting documentation to: Gwest, PO Boy 2738, Cmaha, NE 68103-2738
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Now, if you

qualify,
telephone
service

can be
rach more

affordable.

The telaphene ¢an be your
e with friends, children,
parents arcd grandparents;
tt can aven be a life-saving link
in arn emergency. if you ive on
a reservation, you may qualify
for telephone service
for as little as $1 a month.
And if you don't currently have
telephona sarvice, you may

ciualify for a reducsd new

service connection charge, oo,

Tribal Lifeline

Low-cost connestians for
[owe-iniearmas marschs Bving

oI restryations,

Tribal Lifsline pravicas sligitke sustoners
who kvs an a resenation basle n-home
local telaphons serics for as litte

as §1 a month, plus spplicable taxes
and surcharges. Free Long Distance
Restriction is albo availabla at the
pustoimar's request, Optienal calkng
features such aa Gall Watdng, Cefler 10,
Vioicae Mail and others are awaitable at the
R retad rate.

Tribal Link-Up
Soduced naw telashons
service conmestion chargas,
If you gon't have telephone sarvics
currently, the Tribal Link-Up prograrm
will pay ong-half of the coat to instalt
your mmisiny phans ing, up to $30. You
reay recelve an additional $70 gredit to
nelp offzet special conatrretion charges
associabad] with your irsstallation,
= It your iribal fileling application is
receluad within B2 daye Bellewing
‘matsdatinn of your phane senics
« If you have nat reteived a Tribal
Lirk-Up cradit af this sBma eddress

Who is oligible?
Appllcants quadify for Trial Lifeline i they
lives or | raservation and perticipate in
at least ena of the foliowing public
assistance programs:
= R Shwrgs
= Medicaid
* Supplenental Becurity mceme S5
= Fedegad fubllc Housing Assislancs [Section 8}
+ Low Income Home Energy Asistuds Fogram
= BlvGeneral Aegistance Frograim
= Tribally Administrabed Tainporary Assistance
tor Meedy Famliiss
» Hapd Start (mesting boms testh
+ Mational Sehanl Lanch Frogiam
+ Hausshald fticome 3t or Halees 135% of he
Frdecf Poverty GuideHnes
& (e Gualfvng Low-INCLene RrOgTAmS 3 your tate
(ca¥ Duwiest™ gt 1 809-224-1111 10 inguire about
- tnese programat
Custormers spplyving for Lifeline bassd
or the: siee and income level of their
housahold must provide a copy of one
of the following:
= Ll year's Iederal, stabe or bitel Income 1ax reham

+ Cusrend Income atatement of paychack stubs for threa

consecitive months
+ Seciak Saturity stabamant of baiefits
+ Yinfermn's Adminstration staterant of banedis
r Ratirekan o jerdim statment of bencits

Attachment J-

+ Unemployment or Worker's Companation Slalamend
4 benetity

+ Lthar of partisipation i tederag or BiA
ganaal essistants

= Divarsa G4Lrae

= Chill support docurmentsiom

* B stlaments s my Aragrac

Other Tolephane

Assistance Plans:

If you ara not currenthy Bving on a regansation,
you ray be ellgible for a ermilar Telaphors
Aspistanca Pragram In your gtate. Calt Lhwest
gt 1 800-244-1111 for mors Inforrmation.

How Do | Apply?
To apply for Troal Lifellne andéor Tribat
Link=Lp, simply Al qut the attachad
appllcation form and mail it to:
Cowest
PO Box 27348
Umaha, NE 68103-2738
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Hesidantial Hats Review

South Dakota
Gienerally Available Servies Subrsidized Services Such as Lifeline

L - {#1) Unlimited or | {(#2) Measured {#31 Untimited or

Access Rates Flat Bate Sarvice |Service {includes 3 [Flal Rate Service  [(#4) Measured

Monthly Charges per line 1] hours usage) [1] Service [1]
a. |Aecurring Service chargs, incl. toysh-lone $1B.25 1106 | & 1650 | ] 0.30
5. |Federal subscriber ling charge 5 647 | & 647 | 5 - § -
¢. | State subscriber ling charge Ed - 3 - 5 - F] .
d1.|Fedarally tariffed LMNP surcharge 5 - 5 Y N ”
d2.!Fedoral USF surcharga on SLC and LNP 5 0.7310% EEE - 1% -
o3, {Other mandatory surcharges {such as gross

renelpts ta, req lees or pass-through charges on

tha State SLC) accounted for as company '

revenus 3
g4, | Tax or surcharge for funding 811 service $0.75 $0.75 $0.75 | 50.75
d5 |Federal Excise tax % 076 % 055 | 5 0501 % .28
g6 |Intrastate TRS $0.15 £0.15 $0.15 50.15
d7.|Total ethar taxes (zalas, axcise, ale.) . $1.02 075 $0.86 $0.37
8, |Total Surcharges and Taxes (sumdl-d71 | % 341 | § 2 | & 206 (% 1.85
. |Total Monthly Recurring Charge (sum a+bscve] | $28.13 $20.42 115.56 $10.85
9. |Lowest monthly inside wiring plan 475
h. |Optional exiended ares plan
i. [Charges for calls in jocal service area

Mumber of voiee calls or message units included

in monthly rate if measage sevice 180 Minutas 180 Minutas
j.  |Dollay calling ellowance for voice calls included in

munthly rate if measured service MA WA
k. |Charge for & 5-minute, business day, same-zone

voige cail includad in 180 min inciudad in 180 min
Il |Service Connection Charges Subsidized Sarvica
ol e N . Homal Service (Link-Up}
a. | Tolal connection charge for residential service if no premise visit required $25.00 $12.50
b. |Minimum additional charge if drop line and terminal block are needed to connect service (do
_not include inside wire charges) NA NA
L. |Giher Mandlatory Chargas for Connection Sutisidized Service

Normal Servigs (Liak-Ugp)

3. |Mandatory surcharge on connection accounted as company ravenua {in dollarsg) MNA Ma
b. |Stata, county, and local taxes and surchargss on cannection [total in dollare) _ $1.00 $0.50
c. [Other mandatory connection chargss {in dollars} MA& MNA
ForColleen Sevold Contacl Telephana numben B05-335-4586

Contact E-mail:

ollaan, Sevold @  quest.oonm

[

Sr}

Rates shown are for exchanges inside the Base Rate Area in Rats Group |

Attachmant K



