SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2009

Company: Roberts County Telephone Coop. Assn.
Address: 205 Main St

New Effington, SD 57255

Telephone number: 605/637-5211

Company contact: Pamela Harrington — CEO
Wanda Heesch — Billing/Cust Care manager

Study Area Code: 391974

Lifeline/Link Up Advertising/Outreach Activities:

XXX Advertise in media of general distribution.” (See attached
advertisement(s).)

XXX Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

XXX Company's Lifeline/Link Up information in directory.
XXX Company's Lifeline/Link Up information available on Company website.
((www.tnics.com)

Company's information posted on USAC website.

Other (describe):




SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2009

Company: RC Communications, Inc
Address: 205 Main St.

New Effington, SD 57255

Telephone number: 605/637-5211

Company contact: Pamela Harrington — CEO
Wanda Heesch — Billing/Cust Care manager

Study Area Code: 391674

Lifeline/Link Up Advertising/Outreach Activities:

XXX Advertise in media of general distribution.* (See attached
advertisement(s).)

XXX Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

XXX Company's Lifeline/Link Up information in directory.
XXX Company's Lifeline/Link Up information available on Company website.
((www.tnics.com)

Company's information posted on USAC website.

Other (describe):
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“Low Income Assistanice Available to Telephone Subscribers
Roberts County Telephone Cooperative Association (RCTCA), RC Communica-
tions, inc. {RCC), and RC Services are authorized to provide federal tefephone
assistance programs, Two such programs provided by both companies are
“Lifeline” and “Link-Up! Both were developed in response to concerns about
the affordability of teléphone service for fow income citizens.

The Lifeline program provides a $8.25 monthly credit on the basic service
ortion of the participant’s telephone bill. The creditapplies on the main
home telephone fine listed in the name of the eligible telephone company

“stibscribef. Lifeline subscribers may also receive blocking long distance calls on

‘their télephone fine-atno charge,

- Link:Up provides eligible subscribers with reduced connection charges
for theéirbasic home telaphone service. This reduction is 509 of the appli-
cabite charges or $30 or whichever Is fess, Link-Up also provides for deferred
payment of connection charges without interest. It does not cover the cost
of wiring inside your hiome and s limited to one time per home address per -
subscriber.

Applicants are eligible if they participate in atleast one of the fallowing

tal Assistance), Supplemental Security Income {551}, National School Lunch
- (NSL)Free’ Lunch Program; Food Stamps, Federal Public Housing Assistance,
‘Tempotary Aid to"Nesdy Families (TANF), Low-income Home Energy Assis-
tance;of income is af or below (1359%) of Federal Poverty Guidelines {must
“providé documentaticn).
_Addition Lifeline and Link-Up support is available to those qualifying
individuals living-on Tribal Lands. The Bureau of Indian Affairs (BIA) can verify
whether or not a spedific location meets the Enhancad Lifeline/Link-Up defini-
-tion: Enhanced Lifeline/Link-Up provides for expanded eligibility opportuni-
tiss and additional telephone service discounts, In addition to the praviously
-cited programs, for those individuals residing on Tribal Lands, participation
in any of the following meets the efigibility standard: Bureau of Indian Aairs
-(BIAY general assistance; Tribalfy administered Temporary Assistance for Needy
+ Families (TANF); or Head Start Programs (under income qualifying efigibility
provision only): If you are on Lifefine or Link-Up and are'no longer eligible for
any of these low-income programs, you are obligated by faw to notify RCTCA
or RCC of your inaligibility.
) RCC office in New Effington, 605-637:5211 05,888

public assistance programs: Medlicaid (e.g. Title XIX/Medical, State Supplemen--
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in addition, a consumer may be eligible if his or her household income is at or below 135% of the federal poverty
guidelines:

2009 Estimated Income Requirements for a Household at or
Below 135% of the Federal Poverty Guidelines

Persans In 48 Contiguous
Family or States and Alaska Hawaii

Housechold D.C.
1 $10,830 $13,530 $12,460
2 $14,570 $18,210 $16,760
3 518,310 $22,890 $21,060
4 $22,050 $27,570 $25,360
5 $25,790 $32,250 $29,660
6 $29,530 $36,930 $33,960
7 $33,270 $41,610 $38,260
8 $37,010 $46,290 $42,560

For Each
Additional $3,740 $4,680 $4,300
Person, add

Residents of Indian reservations or tribal lands qualify if they participate in any of the programs listed on the front
page, have a household income that is at or below 135% of the federal poverty guidelines, or participate in one of
these programs:

+ Bureau of Indian Affairs (BIA) general assistance
+ Head Start (income eligibility)
« Tribal TANF

How do I apply to receive Lifeline, Link Up, and TLS support discounts?
To apply for Lifeline, Link Up, and TLS discounts please contact Roberts County Telephone Cooperative Association

or RC Communications in New Effington, 605-637-5211 or 888-668-0877, for more information or application forms.
You may also e-mail questions to customercare@rctel.net.



RC FamiLy or COMPANIES
205 Main St * PO Box 197 » New ErpingTon, SD 57255-0197
605-637-5211 « 800-256-6854 ° Fax: 605-637-5302

Lifeline, Link Up, and Toll Limitation Service support provide discounts to eligible low-income consumers to help
them establish and maintain telephone service. Note: Telecommunications carriers cannot charge a Lifeline
customer federal USF fees on the local service portion of their telephone bill.

What type of discount is avalilable?

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive up to
$8.25 per month in discounts.

Eligible residents of Indian reservations or tribal lands can receive up to an additional $25 in Lifeline support, but
must pay at least $1 for basic monthly service.

Link Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50% discount off of
the one-time costs associated with initiating telephone service, up to a maximum of $30. Eligible consumers also
qualify for a deferred payment schedule for remaining costs of up to $200.

Eligible low-income consumers living on tribal lands are eligible for an additional discount of up to $70 to cover
100% of the charges between $60 and $130.

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring large long distance fees
to choose toll blocking or toll control at no cost.

How do | know whether | am eligible?

Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who reside in states that have their own
discount programs qualify for federal Lifeline, Link Up, and TLS support if they meet the eligibility criteria estab-
lished by their state. In states that do not provide state support, an individual is eligible if he or she participates in
one of the following programs:

» Low-Income Home Energy Assistance Program (LIHEAP)
« Federal Public Housing Assistance or Section 8

+ Medicaid

« Food Stamps

« Supplemental Security Income (SSl)

«Temporary Assistance for Needy Families (TANF)

+ National School Lunch Program's free lunch program

(Continued on back of page)
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Subscribers Receive 2009 Phone Book
Direciories mallad fo talephane custamers in March
“Fhe RC Family of Companles 2009 Talsphone Diectory
iz scheduled 1o be mailed 1o telphone subscribers Ui
beginning of Marvh. If yau do at receive a vopy of the
dirvelery, plesss call the RC ofiiee a1 611

Many things may affec your listing, such as mov
ing, billing changes, disconnects 4t the ime el pulis
Ing, and the transter of information from RC 1 the
printing company, Whiks y efort s usade i insbre
accuracy in the compiling and pristing uf the directary
t prevent ermrs and umlasmnmlhr) may il nccur
displie alt p ®C

if there ure any curmnst llm\s nmdlu-' To be made for riext
year's directury. Currections will be noted in the newe
lutter as soon as possible.

Adaitinnal vopies may be picked up at the follows
tng locatinns:
Cl.:lm Clty: Claire City Comniunlty Grecery
Mllhank. Mllh:mL Communications, Inc

Carana: Camna Leaming Crnler
New Effington: RC Offiee
Summit: Penple’s Siate Bank.
Walertown: RCOffice

Yes, You Can Afford Telephone Service
ﬂnu and Link.Up progrums evuiloble for law income citizont
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PAYMENT OF BILLS

Sublect to the new subscribers provisions below,
billing for services will be on the 1st day of each
month. Paymani will be due by the 15th day of the cur-
rent month. If payment is not recaived by the 4th day
of the following month, a $10.00 late penalty fae will
be added lo the past dus account. If paymen! is nol
recaived by the 10th day of thal menth, (1) services
will be disconnecled for nonpayment and will not be
reconnacted until the amount then due, including all
collection fees, plus the then appllcable reconnect
charge, has been pald in lull; and {2) RC Family of
Companles may charge an addillonal deposit lee in
Its discretion.

If a customer pays a portion of their bill sufficiant to
cover all local service charges, bul not long distance
charges, the company may, at s discration, or al
the customer's request, pul 8 toll restriclion on the
customst's line unlll all long distance charges and any
additional local service charges ara paid in full. Tol
service will be restored once, and only if, all pasl due
amounts are recelved. .

RC ofters many convenlent ways to pay your month-
ly bill. Have your paymenls aulomatically deducled
tram your bank account, pay by credlt card, or register
on-iine at www.inics.com for electronic billing. Choose
from either monihly or raoccuring payment options.
When mailing payments 1o the BC ofiice, be sure to
enclose lhe payment siub along with your paymerit.

NEW OR RECONNECTED
SUBSCRIBER PROMPT
PAYMENT POLICY

ARG Family of Companies reviews ihe service
paymen! hislory for all subscribers. Such payment
history serves as the basis lor astablishing a credil
rating for each subscriber. New subscribers who do
not have a credil rating, or who have a credit rating
which does not mesl minimal standards established
fram time to time by RC Family of Companies, must
make their paymenis within 10 days alter biling lor
the first 6 months of service. Subscribers who have
been disconnected for nan-payment must make lhelr
paymenits within 10 days for the first 6 months after
raconnection. Assuming payments afe made In a
timaly fashion during the first 6 monihs of sarvice,
such subscribers are subject 1o the Payment of Bills
procedure described above and payments must Ihen
e made In accordance with that schedule.

RC" Family of Companies may In its discrelion
disconnect service for new subseribers or subscribers
who have been reconnecled alter being disconnected
for non-payment, who do not observe Ihis required
Promp! Paymen! Policy.

NEW OR RECONNECTED
SUBSCRIBER DEPOSIT POLICY
A $100.00 deposit will be raquited al the time of
application for each new subscriber with no credit

rating or & credit rating which does not meet the mini-

mum standards established {rom lime-lo-lime by Rl
Family of Companies or subscribers who have been
recannacted aller disconnection for non-payment. The
deposil will be relurned after one year if paymenis
are suceessfully made complying with the Subscriber
Prompl Paymenl Policy and Payment of Bills Policy
for 12 consecutive months. The deposit will bs
retained by RC Family of Companies il the subscriber
fails to comply with these policies.

CAN'T AFFORD TELEPHONE
SERVICE? LINK-UP AND
LIFELINE PROGRAMS CAN HELP
HOME TEL EPHONE ASSISTANCE
Link-Up and Lifeline halp eligible pecple pay
PART of (helr telephone costs.
LINK-UP

Wil save you 50% of the inillal charges to hook up b i

primary lelephone service, or $30, whichever is less.,
+ You may qualiy for service without a deposit. Ask
your focal talephone company.

+ Can save you a! least $8.25 an your monlhly phone
bill far primary local telephane service.

+ Applies only 1o primary locel telephone servica in the
home where you liva.

WHO IS £
Anyone qualiied under one of the following Public
Assistance Programs:
« Fedaral Housing Assistance
- Food Slamps
- Income al or below 135% of Faderal Poverty
Guidelines
- Low Incame Home Energy Assistance
« Medicaid
« National School Lunch Free Lunch Program
+ Supplemenlal Sectuity Incoma (SS1)
+ Temporary Ald lo Needy Families
HOW TO OBTAWN THE TELEPHONE SERVICES
+ When you qualify tor one of the above programs
thraugh your county Social Services Office, you wilt
nead to contact RC Family of Companies for an
application.
Qp? 6
I you no longer qualily for any Public Assislance |

Program, you no longer qualify for Link-Up or Lileline ’ﬁ

and agree lo notify RC Family of Companies that you
are no langer eliglble for Lifeline and Link-Up.

E_INFORMATION
+ For more information on Link-Up and Lifeline, call
Roberls County Telephone Cooperative Associalion,
AC Communicatlons, or AG Services.
+ For questions on eligibility, call your counly social
services office.

NQTE: Paople who live on uibal lands may be efi-
gible for a separale Tribal Link-Up and Liteline
Programs. Contact Roberts County Telephone
Cooperalive Assoclation, RC Communications,
or RC Services for Information,

Continued Next Page




