
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2009

Company:

Address:

RC Communications, Inc

205 Main St.

New Effington, SO 57255

Telephone number: 605/637-5211

Company contact: Pamela Harrington - CEO
Wanda Heesch - Billing/Cust Care manager

Study Area Code: 391674

Lifeline/Link Up Advertising/Outreach Activities:

xxx Advertise in media of general distribution.* (See attached
advertisement(s).)

xxx Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

xxx Company's Lifeline/Link Up information in directory.

xxx Company's Lifeline/Link Up information available on Company website.
(Cwww.tnics.com)

Company's information posted on USAC website.

Other (describe): _



SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2009

Company:

Address:

RC Services

205 Main St

New Effington, SO 57255

Telephone number: 605/637-5211

Company contact: Pamela Harrington - CEO
Wanda Heesch - Billing/Cust Care manager

Study Area Code: 399010

Lifeline/Link Up Advertising/Outreach Activities:

xxx Advertise in media of general distribution.* (See attached
advertisement(s).)

xxx Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

xxx Company's Lifeline/Link Up information in directory.

xxx Company's Lifeline/Link Up information available on Company website.
(Cwww.tnics.com)

Company's information posted on USAC website.

Other (describe): _
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," Low Income Assistance Available to Telephone Subscribers ):

RobertS C';untyTelephone Cooperative Association (RCTCAl, RC Communlca- :'
tions, Inc. (RCC), and ~C Services are authorized to provide fe,deral telephone
assistance programs,Two such programs provided by both companies are
"lifeline"and 'UnK-Up~Bothwere developed In response to concems about
the affordabillty of telephone service for low income citizens,. , -t

The Lifeline program provides a $825 monthly credit on the basic serVice ~

portion of the participant's telephone bill.The credit applies an the main "
home telephone line listed in the name of the eligible telephone company ,
subscriber. Lifeline subscribers may also receive blocking long distance calls an ~

their telephone line at no charge. 'li'
, Link-Up proVides eligible subscribers with reduced connection charges t-

for their basic home telephone service,This reduction is 50% ofthe appli- (
cable charges or 530 orwhicheverisless: Lin~-Up also proVides for deferred i
payment ofconnection chargeswithout Interest, It does not cover the cost l-
of wiring inside your home and'" limited to one time per home address per .-
SUbscriber, '

· Applicants are eligible if they participate in at least one of the follOWing
publicassistance,programs: Medicaid (e,g, TItle XIX/Medical, State Suppiemen- ,
tal Assistance), Supplemental Security Income (551), National School Lunch
(N5L) Free'Lunch Program, Food Stamps, Federal Public HoiJsing Assistance,

·Temporary Aid to Needy Families (TANF), Low-Income Harne Energy Assis
timce"or income is at or below (135%) of Federal Poverty Guidelines (must
provide documentation), ,

Additional Lifeiine and Link~Up support is available to those qualifYing
individuals living onTribai Lands.The.Bureau of Indian Affairs (BIA) can verify

·whether or not a specific location meets the Enhanced Lifeline/Link-Up defini
tion, Enhanced Lifeline/Link-Up provides for expanded elIgibility opportuni
ties and additional telephone service discounts, In adoitlon to 'the preViously

·cited programs, far those individuals residing onTribal Lands, participation
in any of the fallOWing meets the eligibility standard: Bureau of Indian Affairs
(alA) general assistance';Trtbally administered Temporary Assistance for Needy
Families(TANF); or Head Start Programs (under income qualifying eligibility
provision only); IfyotJ are on Lifeline or Link-Up and are no longer eligible for
any of these lOW-income programs, you are obligated by law to notify RCTCA
or RCC ofyour ineligibility, .' , '
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In addition, a consumer may be eligible if his or her household income is at or below 135% of the federal poverty
guidelines:

2009 Estimated Income Requirements for a Household at or
Below 135% of the Federal Poverty Guidelines

Persons In 48 Contiguous
Family or States and Alaska Hawaii

Household D.C.
1 $10,830 $13,530 $12,460

2 $14,570 $18,210 $16,760

3 $18,310 $22,890 $21,060

4 $22,050 $27,570 $25,360

5 $25,790 $32,250 $29,660

6 $29,530 $36,930 $33,960

7 $33,270 $41,610 $38,260

8 $37,010 $46,290 $42,560

For Each
Additional $3,740 $4,680 $4,300

Person, add

Residents of Indian reservations or tribal lands qualify If they participate in any of the programs listed on the front
page, have a household income that is at or below 135% of the federal poverty guidelines, or participate in one of
these programs:

• Bureau of Indian Affairs (BIA) general assistance
• Head Start (income eligibility)
•Tribal TANF

How do Iapply to receive Lifeline, Link Up, and TLS support discounts?

To apply for Lifeline, Link Up, and TLS discounts please contact Roberts CountyTelephone Cooperative Association
or RC Communications in New Effington, 605-637-5211 or 888-668-0877, for more information or application forms.
You may also e-mail questionstocustomercare@rctel.net.



RC FAMILY OF COMPANIES
205 MAIN ST • PO Box 197 • NEW EFFINGTON/SO 57255-0197

605-637-5211 • 800-256-6854 • FAX: 605-637-5302

Lifeline, Link Up, and Toll Limitation Service support provide discounts to eligible low-income consumers to help
them establish and maintain telephone service. Note: Telecommunications carriers cannot charge a Lifeline
customer federal U5F fees on the local service portion of their telephone bill.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can receive up to
$8.25 per month in discounts.

Eligible residents of Indian reservations or tribal lands can receive up to an additional $25 in Lifeline support, but
must pay at least $1 for basic monthly service.

Link Up reduces the cost of Initiating new telephone service. Eligible consumers can receive a 50% discount off of
the one-time costs associated with initiating telephone service, up to a maximum of $30. Eligible consumers also
qualify for a deferred payment schedule for remaining costs of up to $200.

Eligible low-income consumers living on tribal lands are eligible for an additional discount of up to $70 to cover
100% ofthe charges between $60 and $130.

Toll limitation Service (TLS) support allows eligible consumers who wish to avoid incurring large long distance fees
to choose toll blocking or toll control at no cost.

How do I know whether I am eligible?

Eligibility for Lifeline, Link Up, and TL5 support varies by state. Individuals who reside In states that have their own
discount programs qualify for federal Lifeline, Link Up, and TLS support ifthey meet the eligibility criteria estab
lished by their state. In states that do not provide state support, an individual is eligible if he or she participates in
one of the following programs:

• Low-Income Home Energy Assistance Program (L1HEAP)
• Federal Public Housing Assistance or Section 8
• Medicaid
• Food Stamps
• Supplemental Security Income (551)
•Temporary Assistance for Needy Families (TAN F)
• National School Lunch Program's free lunch program



Yes, You Can Afford Telephone Service
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GENERAL RULES, REGULA
TIONS, &.. INfORMATION

PAYMENT OF BILLS
SUbject 10 the new subscribers provisions below,

bllling far services will be on the 1st day of Bach
month. Payment will be due by Ihe 15th day ollhe cur
rent month. If payment is nol.recelvedby the 4th day
oflhe following monlh, a $10.00 lale penally lee will
be added 10 Iha past due accouni. II paymenl Is nol
received by the 10th day of thai month, (1) services
will be disconnected for nonpayment and will nat be
reconnected until the amount then due, Including all
collection fees, plus the then applicable reconnect
charge, has been paid In lull; and (2) AC Family of
Companies may charge an additional deposll lee in
Its dlscrellon.

If a customer pays a porlion of their bill sufficient to
cover all local service charges, bul not long distance
charges, the company may, at its dlscretlon, or at
the customer's requesl, put a toll restricUon on Ihe
customer's line until alllon9 distance charges and any
addilional local service charges are peld In full. Toll
service will be restored once, and only 11, all pasl due
arnountsare received.

RC offers many convenient ways to pay your month
ly bill. Have your paymenls aulomatlcally deducled
lrom your bank accounl f pay by credit card, or register
an-line at www.tnics.com for electronic bllling. Choose
from either monthly or reoccuring payment options.
When mailing payments to the AC ofllce, be sura to
enclose the payment stub along with your payment.

NEW OR RECONNECTED
SUBSCRlBER PROMPT

PAYMENT POLICY
RC Family of Companies reviews the service

payment history for al1 subscribers. Such payment
history serves Bsthe basis foreslablishlng a credll
rating for each subscriber. New subscrlbers who do
not have a creditraUng, or who have a credit rating
Which does not meet minimal standards established
from lime to time by RC Family of Companies, must
make their payments wllhln 10 days aller billing lor
the first 6 monlhs of service. Subscribers who have
been disconnected .Ior non-payment must make their
paymenls wllhln 10 days lor the firsl 6 monlhs eller
reconnectlon. AssumIng payments are made In a
IImely leshlon during Ihe first 6 months 01 service,
such subscribers are sublecl. 10 the Payment of Bills
procedure described above and payments must then
be made In accordance with that schedule.

Re· Famlly of CompanIes may In· iLs discretion
disconnect service for new subscrIbers or subscrIbers
who have been reconnecled aUer being disconnected
for non-payment, who do not observe this required
Prompl Paymenl Polley,

NEW OR RECONNECTED
SUBSCRIBER DEPOSIT POLICY

A S100,00 deposll will be required nllhe time 01
application lor eDch new SUbscriber wllh no credll
rallng or a credIt rating whIch does not meellhe mIni-

Continued Next Page

mum standards eslablished from time-to-tlme by RC
Family of Companies or subscribers who have been
reconnected after dlsconnecllon for non-payment. The
deposit will be returned aller one yepr il payments
are successfully made complying with the Subscriber
Prompl Peymenl Polley and Paymenl 01 Bills Polley
for 12 consecutive months. The deposit will be
relalned by RC Family ot Companies If the subscribar
falls to comply with these policies.

CAN'T AffORD TELEPHONE
SERVICE? LINK-UP AND

LIfELINE PROGRAMS CAN HELP
HQME TEl EPHQNE ASSISTANCE

Link-Up and L1lellne help eligible people pay
PART ollhelr telephone cosls.

I.lWBi.P
Will save you 50% of Ihe iniUal charges to hook up
primary telephone service, or $30, whichever is less.

• You may quailly for sarvice withoUI a deposll, Ask
your local telephone company.

UE.EI.lNE
Can save you at least $8.25 on your monlhly phone
bill for primary local telephone service.

• Applies only to primary locallelephone service In the
home where you.live.

WHQ IS ELIGIBLE?
Anyone qunlifind under one of the following Public
Assistance Programs:

• Federal HousIng Assistance
• Food Siamps
• Inccmeat or below 135%. 01 Federal Poverty

Guidelines
• Low Income Home Energy Assistance
• Medicaid
• National School Lunch Free Lunch Program
, Supplemenlal Securlly Incoma (SSI)
'Temporary Aid 10 Needy Femilies

HQW TO QBTAIN THE TEl EPHQNE SERVICES
When you qualify lor one of Ihe above programs
through your counly Social SSlVlces Ollice, you will
need to contact RC Family 01 Companies. for an
applicat!on.

WHAT IE MY B~I':Il;EITS STOP?
If you no longer qual1ly for any Public Assistance
Program,You no longer qualify for Link~Up or LIfeline
and agree 10 notify RC Family 01 Companies that you
ere no longer eligible for Ulellne and Link-Up.

MQBE INFORMATIQN
For more informatlon onLlnk~Up and Lifeline, call
Roberls County Telephone Cooperative Association,
RC CommunIcations, or RC Services.
For questions on eligibility, call your county soelal
services office.

WIrE: People who live on tribal lands may be· eli
gible for a separale Tribnl Link-Up and L1lellnn
Programs. Contacl Roberts CounlyTelephone
Cooperative Assoclallon, HC Communlcalions,
or RC Services for Information.


