
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1,2009

Company: Stockholm-Strandburg Telephone Co/ d/b/a ITC

Address: PO Box 920,312 4th St W.
Clear Lake, SO 57226

Telephone number: __..::::6~05~-~87:..;:4~-2!::....1~8:...!.1 _

Company contact:

Study Area Code:

Jim Canaan

391679

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's Lifeline/Link Up information in directory.

Company's Lifeline/Link Up information available on Company website.
«www.companywebsiteaddress.com)

X Company's information posted on USAC website.

Other (describe): _

*Required



Intersfate TelecommunicaTions

CooperaTive, Inc.

312 4Th Street Wesl

P.O. Box 920
Clear lake. Soulh Dakota 57226
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ICATIONS Phone: 605.874.2181

1.800.417.8667

Fax: 605.874.2014

E-Mail: servicegilc-webcom

www.ilc-wcb.c:om

April 28,2009

Dear lifeline:

,,_ .

Act Now to Keep Your Telephone Service Discounts

You are currently enrolled in the Federal lifeline Program (lifeline) which provide financial

assistance to low-income customers. To continue receiving discounts on your telephone

service Federal law requires that you verify your eligibility.

To keep your lifeline discount

1. Complete and sign the enclosed verification form

2. Attach a copy or copies of documents under either:

Part 1) showing you participate in or receive benefits from a qualifying program(s)

Or

Part 2) proving your household income is at or below 135% of the Federal Poverty

Guidelines

3. Send {by mail or fax] the completed verification form and copies of your documents to:

ITC

Service Center

PO Box 920

Clear Lake, SO 57226

Fax 1.800.779.0514

If you do not return a completed form with public assistance or income documents, you will no

longer receive discounts. You may only re-enroil in lifeline within the next year with ITC if you

provide proof of eligibility.

Your privacy is important to us. Per federal law, we are required to properly dispose of public

assistance and financial documents after they have been reviewed.

If you have any questions, please contact Julie at 1.800.395.4656

Thank you for taking the time to complete the verification process.

Sincerely,

ITe



Inlerstate Telecommunications

Cooperative, Inc.

312 41h Street West

P.O Box 920
Clear Lake. Soulh Dakota 57226

I I

'S_..... ,,:._ >.:.. •••'.'

Phone: 605.874.2181

1.800.417.8667

Fax: 605.874.2014

E-Mail: info@itc;.web.com

www.itc-web.com

Lifeline, Link Up, and Toll Limitation Service support provide discounts to
eligible low-income consumers to help them establish and maintain telephone
service. Note: Telecommunications carriers cannot charge a Lifeline customer
federal USF fees on the local service portion of their telephone bill.
What type of discount is available?
Lifeline assistance lowers the cost of basic, monthly local telephone service.
Eligible consumers can receive up to $8.25 per month in discounts.

Eligible residents of Indian reservations or tribal lands can receive up to an
additional $25 in Lifeline support, but must pay at least $1 for basic monthly
service.

Link Up reduces the cost of initiating new telephone service. Eligible consumers
can receive a 50% discount off of the one-time costs associated with initiating
telephone service, up to a maximum of $30. Eligible consumers also qualify for a
deferred payment schedule for remaining costs of up to $200.
Eligible low-income consumers living on tribal lands are eligible for an additional
discount of up to $70 to cover 100% of the charges between $60 and $130.

Toll Limitation Service (TLS) support allows eligible consumers who wish to
avoid incurring large long distance fees to choose toll blocking or toll control at no
cost.

How do I know whether I am eligible?
Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who
reside in states that have their own discount programs qualify for federal Lifeline,
Link Up, and TLS support if they meet the eligibility criteria established by their
state. In states that do not provide state support, an individual is eligible if he or
she participates in one of the following programs:
• Low-Income Home Energy Assistance Program (L1HEAP)
• Federal Public Housing Assistance or Section 8
• ~edicaid
• Food Stamps
• S~pplemental Security Income (SSI)
• Temporary Assistance for Needy Families (TANF)
• National School Lunch Program's free lunch program



LIFELINE, LINKUP AND TOLL LIMITATION SERVICE Page 2

In addition, a consumer may be eligible ifhis or her household income is at or
below 135% ofthe federal poverty guideline. (See attached table.)

Residents of Indian reservations or tribal lands quality if they participate in any or
the programs listed above, have a household income that is at or below 135% of
the federal poverty guidelines, or participate in one ofthese programs:

• Bureau ofIndian Affairs (BIA) general assistance
• Head Start (income eligible)
• Tribal TANF

How do I apply to receive Lifeline, Liak Up, aad TLS support discounts?

To apply for Lifeline, Link Up, and TLS discounts please contact Ire at any ofour
office locations or call 800.417.8767.
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customers, or cills for...unlawful purpose.
Upon violation of any of thc:sc condi·
tions the telephone company can, by writ·
ten notice, discontinue service forthwith.
These tariff regulations are filed with this
Commission pursuant to Section 203 of
the Communications Act, 47 U.S.c. 203,
andarebindingon the telephonecompany
and customeralike. Usersofthe telephone
service are also subject to the enforcement
proc~ prmided for in Scaions 401
and 411 ofthe Communications Act. In
addition to the loss of telephone service
for violation of the tariffs, Section 223
of the Communications Aer makes it a
crime to use the telephone in the Distrier
of Colwnbia or in interstate or foreign
communications to make "repe:tted tele·
phone calls, during which conversation
ensues, solely to harass any person at the
called nwnber" or to knowingly permit
Mothers to use his/her tdephone· for such
purpose. Penalties for violation ofSeerion
223 areafine up to $500.00 orsixmonths'
imprisonment, or both, 47 U.s.c. 223.
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The Commission is concerned that Call List. To sign up for the free ser·
some users of telephone service may be vice, call the Minnesota Department of
unaware of their obligations to refrain Commerce at 1-800-921-4110 or go to
from using the service for abusive or their Imernet web site at http://www.
harassingcalls. It is also concerned that commerce.st3te.mn.us. Consumers
other users may be willfully and repeat· who sign up for this Minnesota list do
edIy violating the provision ofthe tariffs not need to re-register for the National
and the applicable stanlte.s, and that the Do Not Call Registry as the informa·
tdephone companies are not adequate- tion "ill be shared with the National
Iy enforcing their tariffs. Accordingly, Registry.
the Commission is issuing this Public
Notice in order that the public may be
informed of the requirementS oflaw in
this area and so that users mav be alerted
to their legal obligations in th'e use ofthe
telephone and the penalties for f.illure to
abide thereby.

MINNESOTA
"NO CAU U5T"
Minnesotaconsumers who do not want
to be contacted by tdemarketers may
register their phone numbers on a No
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LIFELINE AND LlNK·UP
PROGRAMS HELP ELIGIBLE
PEOPLE PAY PART OF THEIR
TELEPHONE COSTS

UN~(Uf'

• Will save you 50% ofthe initial charges to hook up
primary tdephone service, or $30, whichever is less.

UfHJNI.
• Can save you at least $8.25 on your monthly phone

bill for primary local tdephone service.
• Applies only to primary local tdephone service in

the home where you live.

\VHO 15 EUGmlE?
Anyone qualified under one of the following Public
Assistance Programs.

• Medicaid (e.g. Title XIXlMedical, State currently
panicipatingSupplemental Assistance)

• FoodStamps .
• Supplememal Security Income (551)
• Federal Public Housing Assistance (Section 8)

• Low-Income Home Energy Assistance
• Temporary Assistance for Ncedy Families (TANF)

program
• National School Lunch (NSL) free lunch program
• My household income is at or below 135% of the

Federal Poverty Guidelines

HOW TO OBYAiN nIt
TELEPHONE. SERViCE

• When you qualify fOr one of the above programs
through your county Social Services Office, you will
need to contact ITC for an application.

WHAT If M"I Bf.NHnS STOP?
• If you no longer qualify for any Public Assistance

Program, you no longer qualify for Link-Up or Lifeline,
you agree to notify ITC that you are no longer eligible
for the programs.

NOn::
People who live on tribal lands may be eligible for sepa­
rate Tribal Link-Up and Lifeline Programs. Contact
ITC for additional information.



www.itc-web.com

Phone: 605.874.2181

1.800.417.8667

Fax: 605.874.2014
E-Mail: info@it~b.com
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South Dakota Lifeline

Inrerslale Telecommunicalions
Cooperative, Jnc.

312 4lh STreet WCSI

P.O. Box 920

Clear Lake, South DakOTa 57226

Last name: First: ,Middle Inilial, _

Billing Address: Cily: ,State: ,Zip: _

Residential Address:, ,CitY: State:, Zip: _

Social Security Number: Telephonc Number: (if existing service)

Telephone number where you can be reached or receive messages, _

I am applying for: Lifeline (monthly telephone service discounI)

Link·Up (telephone connection charge discount)

___ Toll Limitation Service (free loll blocking or loll control)

I am in the following program{s): Check 311 thai apply
Medicaid (e.g. Tille XIxr..1edical, State currently participating Supplemental

Assistance)
Food Stamps
Supplemental Security Income (551)
Federal Public Housing Assistance (Section S)
Low-Income Home Energy Assistance

__ Temporary Assistance for Needy Families (TAN F) progr:lm
National School LUllch (NSL) free lunch program

OR My household income is at or below 135% of the Federal Poverty Guidelines

Z009I1l'allh and lIuman Sl'r"irfi PO\'l'rtv Guldl'lines

1Iiumbtr in 1)5'Y. Guidtlint t3S%Guidtlint 1Iiumbtr In 135'0/. (;uidtlilll' 13S·I.Guidclilll'
1~l'5idcn(l' (Annual) (Muuthly) I{csidcnn' (Annual) (Murllhly)
I 514.621 5t.218 5 534.817 51.901
1 519.670 $1.639 6 539.866 53.312
J $14.719 $1.060 7 W.915 53.7-13
4 519.768 $1.-181 8 549,964 54.16-4
For rarh addilional prnon aflrr 8. add 5S.0-l9 10 Ihr annual guidflinr or 542t to Ihr monlhl~'guidrlinr.

JqI:ru.' "u4m!~"'isIv,o/c£ 74 9(p U,J-=yZJ, ZOO9 F1' 4l99-f2Dl~ til "'''''''~s=u Imfg)

I agree to notify the lelephone compally wh('n I no longer qualify for this program based on the above criteria.

I CERTIFY UNDER PENALTY OF PERJUR Y THAT THE ABOVE INFOR.t\1ATION IS TRUE. I have read
the information on this application and understand that I mUSI meet alleast one of the above qualifications to
receive Lifeline, Link-Up or Toll Limitation Service assistance on my primary residential telephone line.

Signature Date

"Refilm filled Ollt form to ITC Telc('om"
P.O. Box 920 Clear Lllke, SD 57216~0910

Jallllar)' 2009 SDPUC



IntC!rsTare TelecommunicaTions

Cooperative, Inc.

312 4th Street West

P,O. Box 920

Crear Lake, SouTh DakoTa 57226

~s Phone: 605.874.2181

1.800.417.8667

Fax: 605.874.2014
E-Mail: info@ttc-web.com

www.iTc-web.com

SELF-CERTIFICATION FOR LIFELINE/LINK UP APPLICANTS
QUALIFYING UNDER INCOME -BASED CRITERION

1, ,. certify under penalty of perjury that I qualify

for Lifeline/Link Up assistance based on my household income that is at below 135

percent of the Federal Poverty Guidelines. I further certify under penalty of perjury that

there are members in my household and thai the supporting income

documentation presented to my telecommunications provider accurately represents the

annual income of all members of my household.

Signature: _

Dale: _

Telephone #, _ Member # _

2009 Estimated Income Requirements for a Household At or
Below 135% of the Federal Poverty Guidelines

Size of Family Unit 48 Contiguous States & DC

1 S14,621
2 S19,670
3 S24,719
4 S29,768
5 S34,817
6 S39,866
7 S44,915
8 S49,964

For each additional person, add S 5,049



What Is The DTV Detay Act?
Congress recently passed the OTV Delay Act, which extends

the deadline for full-jlOWer broadcast TV stations to complete the
DTV transition from February 17, 2009, to June 12, 2009. The new
law allows more time for consumers to be prepared for the DTV
transition.
What Does This Mean For Me?

If you are an ITe television subscriber, the switch from analog to
the digital broadcast in June of 2009 ",Jill not affect you. You will not
need to get rid of your existing analog TV. ITe is already converting
the digital signals of many of the networks to work on your TV. Boltom
line - your analog sets will continue to work as before if you are
connected to a subscription type service, such as ITC.

'-)l'v' 8lR7~~cm1EO ft] lMhBm llwL0!J
ITC will be closed on July 3rd.

Have a safe and happy 4th!

Remit Top Portion of Bill with Payment
I:8J When sending payment to lTC, customers should return the TOP
portion of the bill thai says, 'PLEASE TEAR ALONG PERFORA·
TION AND REMIT WITH PAYMENT.~

Important Date.
Bills are mailed on the last wor1<ing day of the month, and payment is due
on the 19th 01 the next mooth, unless otherwise indicated on the "Due Date"
portion of your statement. Prompt payment is required. NO PAYMENT
ARRANGEMENTS WILL BE GRANTED.
May 29 SIs maaed froms~ TeieItJooe Company d'bra ITC
June 19----------·-·--·---- Paymenldue
June 19------·-·---·-·-·-····-----··--------------·----FinaJ notices mailed
July 9--·-·--·--_···· Disconnect day for

623,676.756
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Assistance for telephone service is available 10 low income customers. There are two federal programs thai are provided by ITC.
The -Lifelinewand wLink·up~ programs were established to address concerns about affordability of telephone service and to provide
assistance for low income citizens.

The unk-up program allows eligible subscribers to receive areduced connection charge for theirbasichome telephone service. This program
reductioo is 50% of the activation dlarges with the maximum benefit ofS30.00.link-up does not cover the cost of wiring inside your home.

The Lifeline program is a government program that provides discounts on your monthly locallelephone bill to low income mem­
bers who qualify. This program allows for a monthly credit on the basic service portion of the participant's phone bill. Lifeline can
only be used for the main telephone line in a household. The name of the phone bill must match the name of the participant who
is eligible for this program. You are eligible for Lifeline if you participate in any of the following programs: Medicaid, Food stamps,
Supplemental Security Income (SSI), Federal Public Housing Assistance and Low-Income Home Energy Assistance.

These are federal government programs with each state having its own guidelines to qualify. Check with your local telephone
company for specific details to qualify. There is also additional Lifeline and Link-up assistance to qualifying individuals living on Tribal
Lands. If you are interested in finding out more about the Lifeline and Link-up programs please contacllTC at 1-800417-8667.




