BEF()RE THE
SOUTH DAKO’I‘A PUBLIC UTILITIES COMMISSION

IN THE MATTER OF THE REQUES F OF
KENNEBEC TELEPHONE COMPANY

) _. |

FOR CERTIFICATION REGARDING ITs ) ANNUALETC CERTIFICATION
)
)

USE OF FEDERAL UNIVERSAL SERVICE - FILING -

SUPPORT.

Kennebec Telephone Company (the “Company”), by and through it$ attorney, makes this-
filing to seck certification from the South Dakota Publie Utilities Commission (the
_ “Comrmsswn”) as. is required under 47 C.F.R. § 54.314 and to comply with the provisions of

ARSD §§20:10:32:52 and 20:;10:32:54 of the Commission’s rules: pertaining to eligible
telecommumcatlons carriers (“ETCS”)

In accordance ‘with’ 4.7 CFR. § 54,314, federal universal service support provided to
carrlers pursuant to 47 C.F.R. §§ 54.301, 54.305 and/or 54:307 and/or Part 36, Subpart F
. (high-cost loop support, local switching support,- safety net additive support and safety valve
support) will' be made available only if the State Commission files the I‘quSIte annual
certification with the FCC and USAC, The cettification required speeifically for rural carriers to
receive federal un1versa1 service support for all four quarfers during calendar year 2010 is
curtently due to be filed with the FCC -anid USAC on or before October 1, 2009. ~ The
certification.may be presented to these entities in the form of a letter from the State Commission,
The letter must identify which carriers in the State are eligible to receive federal support during -
the 12-month period and must certify that the carriers listed will only use the support for the
provision, maintenance and upgradmg of facilities and servioes for whlch the support is mtended

As part of its annual request to the Commlssmn for certlﬁcatlon, the Company prowdes
the followmg information:

1, ‘The Company is a rural telephone company that has previously been designated
by this Commission as an ETC. The Company prov1des local exchange telephone services,
mcludmg all of the essential services that are included in the federal definition of universal
service, to approximately 710 access lines within 1ts established rural service area in South
Dakota

2. . The provisions of ARSD §20:10:32:54 addressing the annual “Certification
requirements” set forth by this Commission indicate in part that the ETC must show “how much
universal service support was received.” Accordingly, the Company’s. 2008 federal universal
service receipts are reflected on Exhlblt A hereto (presented as part of the Company s “Progress
Report™). This same Exhibit also shows total expenditures of the Company in 2008 related to the
provision, maintenance and upgrading of the facilities and services that are supported by federal
universal service funding, - In addition, to the extent changes have occurred, to date, with respect
to the Company s planned 2009 investments noted in last year’s two-year plan, the: changes are
referenced in that Exhibit, Estimates of the expenditures to be made by the Company for
calendar year 2010, related to the provision, maintenance, and upgrading of facilities and
services supported by federal universal service, are provided on Exhibit B hereto as part of the
Company’s cutrent Two-Year Plan. Consistent with federal universal service principles, the



'Cempany w111 use federal umvel:sal servwe amounts reeelved in 20’10 to offset a portton of these
2010 expendltures _This use of federal universal service support-will enable the Cempany 1o:

(1) maintain: tates for-its local exchange services. that arc affordable-and; reasonably comparable
o rates bemg eharged for the same servmes 1n urban areasg and (2) to upgrade 1ts-_
o and mamtam h1gh quahty servtce Ttie” use of federal umversal serv1ce support fer these '
purp()ses is clearly cons1stent w1th the federal umversal servtee prewsmns. = _ .

B In addltmn to the mfermatien mcluded ity Exhlblts A and B, the- followmg
* information is provided to meet the Commlssmn § “Certlﬁcatlon requlrements” sef forth n
§20103254 ' G : o .

o Durmg calendar year 2008 the Compctny eXpenenced the follewmg service eutages_
' affecting at- least 16 petcent. of its end: user customers,. for a period lasting longer:than
~ 30:mitiutes: - On February 11, 2008, SDN' expemenced an outage event which-caused toll
~-and 911 service disruptions to. all customers in-both Kenncbec and:Presho. . Kennebee
Telephone notified the coynty sheriff; 911 ¢alls are automatlcally rouited to the loeal fire.
bar-and-vetbally: notified the South Dakota. PUC. “The outage Tasted: apprommately 35
minutes, SDN determined that the outage on its platform was due to a power preblem
SDN has taker- steps to deploy addmenal battery back~up to prevent such: problems i, the '
' 'future. L .

On August 15 2908 Kennebec Telephone had i toll outage affeetmg all customers for
- about 50 minutes, Tocal service and 911 service worked.. The outage was reported to the
South. Dakota PUC - via electromc filing. The service outage was caused when: a new
BITS: clock was installed. Affer working for many hours, the tithing started to slip which .
caused the toll outage. The old BITS clock was reinstalled and seryice was. restored :
Before the tiew: BITS clock lS remstalled it will be thoroughly tested '

" _ The Cempany was able to prov1de service to all potent1a1 custorners that requested: _
service during 2008, and as of December 31, 2008 the Company had no unfulfilled
requests for servwe.

LI Duri-ngf 2008? the -Cempany’s customer service department received an -estimated zero
~ complaints from consumers, No complaints were received by the Company more
formally as written complaints o as. cemplamts that-needed to be resolved with the -
involyement of other Company representattves outS1de of the customer - serv1ce
department. :

" Algo attached as “Bxhibit C” s a document containing other certifications, including
those required under the provisions of ARSD §§20:10:32: 54(6), 20:10:32:54(7),
- 20 10 32 54(8) and 20:10:32: 54(9).



4, Based on all-of the foregomg mformatmn, 1nclud1ng the 1nformat10n prov1ded on
Exhibits A, B and C, the Company ‘requests that this, Commission issue an appropnate
certification to the FCC. and USAC indicating that Kennebec Telephone Company is in
compliance with 47 U.S.C. §254(e) and should receive all fedetal universal. service support
determined for distribution to the Company in 2010; Ini order to-ensure that this. certification is.
 issued to the FCC priot to: Octobet 1, 2009, the Company Would further ask the Commlssmn to-
expedlte the process that 1s 1mt1ated based on thls fihng . B

' Dated th1s Z day of May 2009

,Is?"b T Sundall =~ 7~
__Stndall, Schaub & Fox PC
P.O:Box 187 :

-Kennebec, Sc)uth Dakota 57544

o Attornqys for i_:h,e. Company





