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1801 California Street, 10" Floor
Denver, Colorado 80202-2658
Phone 303 383-6645

Qwest.
Facsimile 303 383-8588

Sﬁf”f ﬂf SEI‘W’CE George. Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

August 18, 2009

Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement with EnTelegent Solutions, Inc.
Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement between
Qwest Corporation (“Qwest”) and EnTelegent Solutions, Inc. (“EnTelegent”) called the Qwest
Local Services Platform Agreement (“QLSP”). This agreement provides for EnTelegent’s
purchase from Qwest of mass market switching and shared transport elements that EnTelegent
may combine with local loops purchased from the separate interconnection agreement between
Qwest and EnTelegent.

The Commission has previously reviewed other QLSP agreements and accepted them as
informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason Qwest
is providing you with a copy of the QLSP agreement between Qwest and EnTelegent for your
information and respectfully requests that you accept it in the manner you have other QLSP
agreements, as an information filing.

Contact information for EnTelegent Solutions, Inc. is:

EnTelegent Solutions, Inc.

David L. Gibson, VP — Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

Phone: 704-936-2365

E-mail: dave.gibson@entelegent.com

Please contact me if you have any questions or concerns. Thank you.

-

Sincerely, A

Enclosure
e-mail cc: David L. Gibson, EnTelegent Solutions, Inc.
cc: David L. Ziegler, Qwest



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ ("QLSP™") Agreement, togather with the Attachments and Rate Sheets, incorporated
hersin by reference, (*Agreement”) is between Qwest Corporation {(“Gwest"), a Colorado corporation, and EnTelegent
Solutions, Inc. (“CLEC"), (each identified for purposes of this Agreement in the signature blocks below, and referred to
separately as a "Party” or collectivaly as the “Parlies™. The undersigned Parties have read and agree fo the tarms and

conditions set forth In the Agresment.

Qwest Corporation: EnTelegent Solutions, Inc.:
By: {7% Qo By: bM

e [ Oibry

Name: L. T. Christensen Name:

Jr.2r0) T4

Titte: __ Director — Wholesale Contra Twe: /£ O
Date: £ i Date:

a9 by

NOTICE INFORMATION: Alf written notices required under the Agraement shall be sent to the following:

Qwest Corporation With copy to:

Director - Interconnection Agreaments Qwest Law Depariment

1801 California Street, 24" Floor Assaciate General Counsel, Interconnection
Denver, CO 80202 1801 California Street, 10" Floor

Phone: 303-085-3029 Deanver, CO 80202

Fax: 303-9685-3527 Phone: 303-383-6553

Email: Infagree@qwest.com ' Email: Legal. Interconnection@qweast.com
CLEC:

David L. Gibson

VF - Qperations

EnTelegent Solutions, Inc.

3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

704-936-2385

8686-295-0471 (H

dave.gibson@entelagent.com

AFPLICABLE STATES:

Qwast agrees to offer and CLEC intends to purchase Servica in
the states indicated below by CLEC's sighatory initialing (or an
“X") on the applicable blanks, Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selaction after the Agreament Is executed.

Arizona
Calorado
Idahg

lowa
Minnesota
Montana
Nebraska
New Mexico

anania

lany

|

X
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North Dakota
Qregon
South Dakota
Utah

Washington 7.0 (with Commercial Performancea
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 o this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAPR) for Washington only, as described in Section
B.0 of Attachment 2 to this Agreement).

Wyoming
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WHEREAS, CLEC desires to purchase from Qwest certaln combinations of Network Elements, ancillary functlons, and additional
features, Including without limitatlon, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herain, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized tarms used heraln are defined In
Attachment 1.

2. Effective Dats. This Agreemant is effactive upon the
latmat exacution date by the Partiss (“Effective Date").

21 CLEC's Qwast Platform Plys™ Master Services Agresment,
if any, iz temminated immadiately upon axecution of this Agreement,
and Qwest will provide CLEC local platform services only pursuant to
the terms and condltions of this Agreement. The affective billing date
for QL8P services will be the latest date of execution by the Parties.

3. Tamm. The tam of this Agresment begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any ramaining
Customera served under this Agresment, Owest may immediataly
convart CLEC to an aquivalent slfemative service at market-bazed
wholasale rates,

4, Sc reemant; ica Prov ng; Con

D nts; Ch f Law; El for 4 under
Agreamant: Non-Appll of Ch. nagem 58,
4.1 The Services (“Services”) described In this Agreament will

only be provided in Qwest's incumbent LEC service territory in the
states of Atzona, Colorado, Kaho, lowa, Minneaota, Montana,
Nebraska, New Maxico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming,

42 In the avent of a conflict in any term of any dosuments that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of contrgl; an Attachment,
Rate Shest, this Agreement, and any Qrder Form. The Parties agrae
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtalhing any domestic or forelgn approvals and authorlzations
required or advizable,

4.3 The provisions in this Agresment &re intended to bae in
compliance with and based on the existing state of the law, rules,
regulations and [nterpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date (“Existing
Rules”). Mothing in this Agreement shall be deemed an admlssion by
Qwast or CLEC congarning the interpretation or effact of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dizmissed, stayed or modified.
Nothing in this Agreemant shall preclude or estop Qwest or CLEC from
taking any position in any forum concarning the propar Interpratation or
effect of the Existing Rulas or concerning whether the Existing Rules
should be changed, vacated, dismissed, stayed or madified,

44 If a change In law, rule, or regulation materially impairs a
Party's abllity ta perform or obtain a bansfit under this Agresment, both
Parties agres to negotiate [n good faith such changes as may be
necassary to addrass such material Impairment.

4.5 To raceive services under this Agrasment, CLEC must be &
cartifisd CLEC under applicable state rules. CLEC may not purchase
or utllize Services covered under this Agreement for Its own
administrative usa or for the use by an Affiliate,

4.8 Excapt as otherwize provided in this Agreement, tha Parties
agraa that Services provided under this Agreemaent are not subject to
the Ciwest Wholesals Change Managament Process ("CMF®), Qwest's
Performancea Indicators ("PID"), Performanca Assurance Plan (‘PAF?),
of any other wholesale service quality standards, or liquidated
damages and remeadies. Except as otherwise provided, CLEC herehy
waives any rightz it may have under the PID, PAP and all other
wholasale service guality standards to liguldated damages, and
ramedies with respect to Services provided pursuant o this
Agresment. CLEG proposed changes to Sarvice attrbutes and
process enhancaments will be communicated through the standard
account interfaces. Change requests commen to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwast's
“New Customer Questionnajre” to the exient that CLEC has not
already done g0, and CLEC shall hold Qwast harmless for any
damages to or clalms from CLEC caused by CLEC's failure to
complata or update the gquestionnaire,

&. Financial Terms.

6.1 Tha description of the Service and applicable rates are set
forth in the Aftachments and Rate Sheets. The Parties agree that the
rafarancad rates are Just and reasonable.

6.2 Taxos, Fees, and othet Governmental impositions.

All charges for Services provided hersin are exclusive of any federal,
state, or local sales, use, excise, groas raceipts, transaction or similar
taxas, fees or surcharges ("Tax” or “Taxes"). Taxes resulting from the
performance of this Agreement shall be borna by the Party upon which
the obligation for payment is imposed under Applicable Law, sven if
the obligation to collect and remit such Taxes is placed upon the other
Party. However, whera the selling Party Is specifically permitted by an
Applicable Law ta collect such Taxes from the purchasing Party, such
Taxes shall be borne by the Party purchaging the services, Each Party
is responsible for any tax on its corporata sxistence, status or income.
Taxes shall be billed &3 a =eparate item on the Invoice in accordance
with Applicable Law. The Party Billing such Taxes shall, at the writtan
raguast of the Party billed, provide the bllled Party with detailed
information regarding billed Taxes, including the applicabls Tax
jurisdiction, rate, and baze upon which the Tax is appliad. If either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collacling Party), the Collecting Party
shall reazonably cooperate in good faith with the Contesting Parly's
challange, provided that the Contesting Party pays any reazonable
costs incurred by the Collecting Party, The Contesting Party is entitied
to the hanefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Farly provides the selling Party with a resale or other
exemption cerificale, the selling Party shall exernpt the purchasing
Party if the selling Party accepts the certificate in good faith. If a Party
bacomes aware that any Tax ia incorrectly or erroneously collected by
that Party from the ather Parly or paid by the other Party to that Party,
that Party shall refund the incomectly or arronecusly collacted Tax or
paid Tax to the other Party,
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6.3 Each Party shall be solely responsible for all taxes on lits
own business, the measure of which is s awn net incomea or nat worth
and shall be responsible for any related tax filings, paymant, protest,
audit and (itigation. Each Party shall be solely responsible for the
Billing, colisction and proper remittance of all applicable Taxes relating
to its own services providad to its own Customers,

7 Intellectual Property.

7.1 Excapt for & license to use any facllties or squipment
(Including softwara) solely for the purpases of this Agreemant or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations refating to
Services provided under this Agreernent, nothing contained within this
Agraement shall be construad as the grant of a license, either express
or implied, with respect to any patent, copyright, trade narme,
trademark, service mark, trade secret, or other propristary interest or
intellectual property, now or hareafter ownad, controlisd or licensable
by aither Party. Neither Party may use any patent, copyright, trade
nama, trademark, service mark, trade sacret, nor othar proprietary
interast or intellactusl property, now or hereafter owned, controllad or
licensable by either Farty without execution of a separate written
agreement between the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreernent, sach Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indernnified Party) harmless fram and against
any loss, cost, expense or liabilfy arising out of a clam that the
services provided by the Indemnifying Party provided or usad pursuant
to the terms of thiz Agreement misappropriate or otherwise violate the
intellectital property rights of any third parly. The obligation for
Indemnification recited in this paragraph =hall nhot extend to
infringemeant which resuits from:

A any comblnation of the facllities or services of the
Indernnifying Party with facilities or services of any other Person
{including the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination i not made by
ar at the diraction of the Indemnifying Party or is not reasonably
nacassary to CLEC's use of the Services offered by Qwest under
this Agreement; or

B. any modification made to the facilities or services of the
Indemnifying Party by, on bahalf of, or at the reguest of the
Indemnified Party and not required by tha Indermnnifying Party,

7.3 In the event of any clalm, the Indemnifying Party may, at its
sole option abtain the right for the Indemnified Party to continue to use
the facility or service; or replace or modify the facility or service to
make such facility or service non-infringing.

7.4 if the Indemnifylng Party is not reazonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of compstent jurisdiction; or the Indemnifying Party
reasonably believes thet the facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good falth regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an tnjunction
which may result from such infringement; or alliow ¢essation of further
infringamant,

75 The Indernnifying Party may request that the Indemnified
Party take steps to mitigate damages resulting from the infringament or
alieged Infringemant including, but not limited to, accapting
madifications to the fagilities or services, and such request shall not ba
unreasonably denied.

76 Ta the axtent required under applicable federal and state
law, Qwast shall uze commercially reasonable efforts to obtain, from its
vendors who hawe licansed intellectual property rights to Qwest in
connaction with Services provided hereunder, licenses under such
intellactual property rights as nacessary for CLEC to use such Services
as contemplated hareunder and at least in the sama manner used by
Qwast for the Services provided hereunder. Qwest shall notify CLEC
immadiately in the event that Qwest balisves it has used its
commerclally masonable efforts to obtaln such rights, but has been
unsuccessful In obtaining such rights. Nothing in this subsection shall
ba construed in any way to condition, mit, or alter a Pary's
indemnification obligations under Section 7.2, preceding,

7.7. Neither Party shall without the axpreas written permission of the
other Party, state or imply that it is connected, or In any way affiliated
with the other or its Affiliates; i Is part of a joint business assoclation or
any similar arrangement with the other or its Affiliates; the other Party
and its Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and servicas; or with respact to itz marketing, advertising
or promotional activitles of materlals, the services are in any way
associated with or ariginated from the other Party or any of its
Affiliates,

7.8 Nothing in this Section prevents elther Party from truthfully
degcribing the Services it uses to provide service to fts End User
Customars, providad It does not represent the Services az orlginating
from the other Party or its Affiliates or otherwlse attempt to sall its End
User Custormars using the name of the othar Party or its Affillates.

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

B. Financial Respongibility, Paymant and Security.

8.1 Pgyment Obligation.  Amountz payable under this
Agresment are due and payable within thirty (30) Days afler the date of
invoice ("Payment Due Data®™). If the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payrnant
date will be the first non holiday day following such Sunday or holiday,
If such a payment date falls on a Saturday or on a holiday which is
abserved on Tuesday, Wednesday, Thursday ar Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoicas distributed electronlically, the date of the Invoice
date |5 the same as if the |nvoice were billed on paper, not the date the
electronic delivary oceurs. If CLEC falls to make paymeant on or bafors
tha Payment Due Date, Qwest may invoke all available rights and
remeadies,

8.2 Ceszsation_of Ovder Processing Qwest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Servicas, less any good faith disputed amount as provided
for in this Agreernent, within thity (30) Days following the Paymant
Dus Date provided that Qwest has first notified CLEC in writing at least
tan (10) busihess days prior to discontinuing the processing of orders
for Services. If Qwest doss not refuse to accept addifional ordars for
Services on the date spacifisd in the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
preclude Qwast's right to refuse to accept additional orders for
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Servicas from CLEC without further notice. For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in goed faith under this Agreement,
and Owest may require a deposit (or recalculate the deposit) pursuant
to Section 8,5, In addition to other ramedies that may be available at
law or equity, Qwest reserves the right to seek equitable relief
including injunctive raflef and spacific performance.

8.3 Digcopnection. Qwest may disconnect any Services
provided under this Agreemant for failure by CLEC to make full
payment for such Sarvices, less any good faith disputed amount as
provided for in this Agreement, within sixty (60) Days following the
Payrment Dye Date provided that Qwast has first notified CLEC in
writing at ieast ten (10) business days prior to discannacting Services,
CLEC will pay the applicable charge =et forth in the Rate Sheat
required to reconnect Services for each End User Gustomer
dizconnected pursuyant to this  paragraph. in case of such
dizconnaction, all applicable undisputed charges, including termination
charges, will become dua. If Qwest does not disconnect CLEC's
Service on the date spaecifiad in the tan (10) business days notice, and
CLEC's noncompliance continues, nothing contained hersln shall
preciude Qwest's right to disconnect any or all Services. For
reconnaction of the Servica to occur, CLEC will ba ragquired to make
full payment of all past and current undisputed charges under this
Agresment for Services and CQwest may require a deposit (or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remedies that may ba available at law ar equity, each Party rezerves
the right to seek equitable relief, including injunctive relief and specific
performance. Notwithstanding the foregoing, Qwest will not effect a
disconnaction pursuant to this section in such mannar that CLEC may
not reazonably comply with Applicable Law concerning End Ulser
Cugtomer discennaction and notification, provided that, the feregoing is
subject to CLEC's reasonable diligance in effecting such compliance.

84 Billing Diggutes. Should CLEC dispute, in good falth, and
withhold payment on any portion of the charges under this Agraement,
CLEC wilt notify Qwest in writing within fifteen (15) Days following the
Paytment Due Date identifying the amount, reason and rationale of
such dispute. At a minlmurn, CLEC will pay all undisputed amounts
dus to Qwest Both CLEC and Qwest agree to expedite the
Investigation of any disputed amounts, promptly provide reazonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to rasqlve and settle the dispute through informeal
means prior to invoking any other rights or remedies.

A. I CLEC disputes charges and does nat pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute iz resolved in favor of Qwest, CLEC will pay the
disputad amount and applicable late payment charges no later
than the next Bill Date following the resolutfon. CLEC may not
continue to withhold the disputed charges after completion of the
designated raprasentative meetings, az sat forth in the Dispute
Resolutlon procass described in Section 251, However, in the
event that CLEC commences an action in agcordance with
Section 25.2, CLEC will deposit any amounts under continued
dispute in an ascrow account with an acceptable U.S. hank in
accordance with a mutually acceptable escrow agresmeant
executad by both parties hereto,

If the disputed charges have been withhald and the dispute is
rasolved in faver of CLEC, Qwest will cradit CLEC's bill for the
amount of the disputed charges and any late payment charges
that have been assessed no later than the =econd Bl Date after
the resolution of the dispute,

B. If CLEC pays tha disputed charges and the dispute is
resolved in favor of Qwest, no further action is required. f CLEC
pays the charges disputed at the time of payment or at any time
thersafter, and the dispute iz resalved in faver of the CLEC,
Qwest will adjuat tha Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: Ciwest will cradit the
GLEC's bill for the disputed amount and any associated intarest,
or if the disputed amount is greater than the bill to be credited,
pay the remaining arnount to CLEC.,

C. The interest calculated on the disputed amounts will be the
sarme rate as late payment charges. In no event, howaver, will
any late payment charges be assessed on any previously
assessed late payment charpes.

. If CLEC fails to dispute a rate or charge within €0 Days
following the invoice date on which tha rate or charge appsared,
adjustmant will be made on a going-forward basls only, beginning
with the date of the dispute.

85 Securlty Deposits. In the event of a material adverse
change in CLEC's flnancial condition subsequent to the Effective Date
of the Agreemant, Qwest may requast & security deposit. A "material
adverse change in financial condition” means CLEC is a new CLEC
with no established credit history., or is a CLEC that has not
aztabllshed satisfactory credit with Qwest, or the Party iz repsatedly
delinquent (n making its payments, or Is being reconnected after a
disconnection of Service or discontinuance of the procassing of orders
hy Qwest due to a previous failure to pay undisputed charges in a
timaly manner. Chwest may reguire & deposit to ba held as security for
the payment of charges before the orders from CLEC will be
provisionad and compleled or before reconnection of Servica.
"Repeatedly Delingquent” means any payment of a rmaterial amount of
total monthly Billing under the Agresment recaived after the Payment
Due Date, three (3) or more times during the last twelve (12} month
period. The deposit may not exceed the estimated total monthiy
charges for a two (2) month period based upon recent Billing. The
deposit may be an irevocable bank |atter of credit, a letter of credit
with terms and conditions accaptable to Qwest, or soma ather farm of
rmutually acceptable sacurity such as a cash deposit. The deposit may
be adjusted by CLEC's actua! monthly average charges, payment
history under this Agresment, or other relevant factors, but in no event
will the security deposit exceed five million dollars (§5,000,000.00).
Required deposits are dus and payable within thity (30) Days after
dernand and non-paymant is subject to 8.2 and 8.3 of this Saction

8.6 Interest on Deposits. Any Interest earned on cash deposits
will be cradited to CLEC In the amount actuslly eamed or at the rate
set forth in Saction 8.7 below, whichevar is lower, except as otherwlise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customar cash deposits, Cash
deposits and accrued intarast, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of tha expiration
of the term of the Agreernent or the establishment of satisfactory credit
with Qwest, which will generally ba ana full year of timely payments of
undisputed amaunts in full by CLEC. . Howaver, in the evant Qwest
has determined at the end of the year pariod described above to not
return CLEC's dapasit (n full, Qwest will provide 1o CLEC a description
of the factors used in making such detarmination. Upen a material
change in financial standing, CLEC may raquest, and Qwast will
consider, a recalculation of the deposit. The fact that a deposit has
been made does not reliave CLEC from any requirements of this
Agreement.
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87 Late Payment Charge. If any portion of tha payment is
recoived by Qwest after the Payment Dug Date, or if any portion of the
payment iz recelved by Qwest in funds that are not immediately
availabie, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor, The late factor is the
leszer of the highest intersst rate (in decimal value) which may be
lavied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC aclually makes the payment to Qwest, or 0.000407 per
Day, compounded daily for the number of Days frorn tha Payment Due
Date to and Including the date that the CLEC actually makes the
payment to Qwest,

9. Conv g, If CLEC is obtaining services from
Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum pericd
charges, and if CLEC wishes to convert such sarvices to a Service
under this Agresment, the conversion of such services will not be
delayad due to the applicability of TLA or minimum parod charges.
The applicability of such charges is governed by the tems of the
original agreement, Tarlff or arrangament. Nothing herein will be
censtrued as expanding the rights otherwisa granted by this
Agresment or by law to elect to make such conversions,

10. Customer Contagts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End Usaer Custorners’ service
neads, including without limitatlon, sales, service design, order taking,
Frovigiohing, change orders, tralning, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry. CLEC will
Inform its End User Customers that they are End User Customers of
CLEC, CLEC's End User Gustomers contacting Qwest will be
Instructed to contact CLEC, and Qwest's End User Customers
contacting GLEC will be instructed to contact Qwest. In reaponding to
calls, nelther Party will make disparaging remarks about each other,
To the extent the comact provider can be determined, misdirected calls
receivid by either Party will be refarred to the propar provider of Local
Exchange Service; however, nothing in thls Agreement shall be
deamed to prohibit Qwest or CLEC from dizcussing its products and
services with CLEC's or Qwest's End User Customers who call the
other Party.

10.1 In the avent Qwest terminates Service to CLEC for any
reason, CLEC wili provide any and all necessary notica to its End User
Customers of tha termination. In no caze will Qweast be responsible for
providing such notice to CLEC's End User Customers,

11, Defaylt and Breagh. If sither Party defaults in the payment
of any amount due heraunder, or if either Party violates any other
material pravision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agresment and seek relief in accordance with
the Dizpute Resolution provision, or any remedy under this Agreement.

12. Limitation of Ljability.

121 CLEC's axclusive remadies for claims undar this Agrasment
are limitad to CLEC's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement to outage crediis or other
sanvice credits, In which case Qwest's total liability will not excaad the
aggregate amount of any applicable credits due,

122 Excapt for indemnlification and paymant obllgations under
this Agreement, naither Party shall be liable to the other for indirect,
incidental, consequantial, exemplary, punitive, or special darmnages,

Including, without limitation, damages for last profits, [ost ravenues, lost
savings suffered by the other Party regardliess of the form of action,
whether in contract, warranty, strict liabilty, tort, including, without
fimitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result,

123 Nothing contained In this Section shail limit either Party's
liability to tha other for willful miscondyct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap agual to ona hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement.

13. Indeimnity.

13.1 Tha Parties agres that unless otherwize specifically set forth
in this Agreement the following constitute the sole indemnification
vbligations between and arnong the Parties:

A. Each Party (the Indemnifying Party) agrees to release,
indemnify, dafend and hold harmless the other Party and each of
itz offlcars, directors, employees and agents (each an Indemnitee)
from and against and in respect of any loss, debt, |lability,
darnage, obligation, claim, demand, judgment or sattiement of any
nature or kind, known or unknown, [iquidated or unliquidated
including, but not limited to, reasonable costs and expenses
(including attornays' fees), whether sufferad, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodfly
injury or death of any Parson or Persens, or for loss, damage (o,
or destruction of tangible property, whether or not owned by
others, resulting fram the Indemnifying Party's breach of or failure
to perform under this Agreament, regardless of the form of action,
whather in contract, warranty, strict liabllity, or tort including
{without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Custorner of either Party arizing out of or in connection with
Servicas provided to the End User Customer by the Parly, the
Party whose End User Gustomer alleged or incurred such claims
or loss {the Indemnifying Party) shall defand and indemnify the
other Party and each of its officers, directors, amployeas and
agents (coliectively the Indemnified Party) against any and all
such clzims or loss by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisiohed by tha Indemnified Party, unless the
Inss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
claims of the Indemnifying Party's End User Customers shall not
extend to any claims for physical bodily injury or death of any
Parson or persons, or for (oss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have resulted directly from the negligence or intentional congduct
of the employsas, contractors, sgents, or other representatives of
the Indemnified Party,

13.2 The indemnHication provided herain Is conditionad upon:

A. The Indemnified Party will promptly notify the Indemnifying
Party of any action taken against the Indemnified Party relating to
the indemnification. Fallure to 2o notify the Indemnifying Party will
not relieve the Indempifying Party of any liabllity that the
Indamnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's ability to defend such
claim.
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B. |If the Indemnifying Party wishas to defend against such
action, it will give written notice to the Indemnifisd Party of
accaptance of the defense of such action, In such avent, the
Indemnnifying Party has sole authority to defend any such action,
including the selection of lagal coungel, and the Indemnified Party
may angage saparate legal counsel only at its sole cost and
expansa, In the avent that the Indemnifying Party doas not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defanse at the axpense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
racords of each Party will be available to the other Party with
raspect to any such defense,

C. In no event will the Indemnifylng Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnifiad Party. In the event the Indemnified Party withholds
consent the Indemnified Party may, at its cost, take over such
defanse, provided that, In such evant, the Indemnifying Party shall
not be rasponsible for, nor shall it be obligated to Indemnify the
relevant Indamnified Party against, any cost or liability In excess
of such refused compromisa or settlemant,

14. Lirgited Warrantios.

14,1 Each Party will provide sultably qualifisd personnel to perform this
Agresment and all Services hereunder in a good and warkmanlike
manner and in materfal conformance with all Applicable Laws and
regulations,

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS,

15. Relatlonship. Except to the limited extent expressly
provided in this Agreemaent neither Party has the authority to bind the
other by contract or otharwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf, and tha relationship arising from this Agresment does not
constitute an agency, Joint venture, partnership, employee relationship,
or franchise.

16. Asslgnment.

16.1 CLEC may not assign this Agreement or any rights or
ohligations hersunder without the prior written consant of Qwest, which
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to the prior cradit review, subraission of
appropriate legal documentation (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwast and approval by Qwest of CLEC's proposed assignes, CLEC
may assign this Agreement without prior written consent of Qwest to
any Affiliate, successor through merger, or gequirer of substantizlly all
of its assets; and Qwest may assign this Agreement without prior
written consent to any Affllate, successor through merger, or acquirer
of substantially all of its business assets; provided that in all cases the
assignas of CLEC or Qwest, as applicable, acknowledge in writing its
assurnption of the obligations of the assignor heraunder.  Any
aftempted assignment in violation hereof is of no force or sffect and is

vold, Without limiting the generality of the foregoing, this Agreemant
will be binding the Parties' respactive successors and assigns.

16.2 In the svent that Qwest transfers to any unaffiliated party
exchanges Ineluding End User Customers that CLEC serves in whole
or In part through Services provided by Qwest under this Agresmeant,
Gwest will ensure that the transferee serve as a successor to and fully
perform all of Qwaesl's responsibilities and obilgations under this
Agreement for a period of ninety (50) Days from the effactive date of
such trangfar or until such later time as the FCC may diredt pursuant to
the FCC's then applicable statutory authority to fmpose such
responsibilifias alther as a conditlon of the transfer or undar such other
state statutory authority as may give it such power. In the event of
such a proposed trapsfer, Owest will use best efforts to faciltate
discussions between GCLEC and the transferea with respect to
transferea's assumption of Qwest's obligations after the above-stated
transiton period pursuant to the femms of this Agreement.

17. Reporting Requjrements.  If reporting obligations or
requiremnents are irmposed upon either Party by any third party or
regulatory agency in connaction with aither this Agresment or the
Sarvigas, including use of the Services by CLEC or Its End Users, the
ather Party agrees to assist that Party in complying with such
obligations and requirsmants, as reasonably required by that Party,

18. Survlygl. The expiration or termination of this Agreement
doos not relieve either Party of those obligations that by their nature
are intended to survive,

18, Confidentialify/ Nondisclosyre.
18.1 Nelther Party will, without the prior written consent of tha

other Party issue any public announcement ragarding, or make any
other disclosure of the terms of, this Agreemeant; or disclozse or use
(except az axpressly pammitied by, or required to achieva the purposes
of, thiz Agreement) the Confidential Information of the othar Parly,
Consant may only be given on behalf of a Party by ils Legal
Department. However, a Party may disclose Confidential Information if
required to do so by & governmental agency, by operation of law, or if
necassary in any proceseding to establish rights or obligations under
this Agreement, provided that the disclosing Parly gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregaing, if reporfing of filing obligations or requirements are imposed
upon Qwest by any third party or regulatory agency in connection with
this Agresment, CLEC agrees to assist Qwest In complying with such
obligations and requirements, as reasonably required by Qwest and to
hold Qwest harmlass for any failure by CLEC in this regard, Qwest's
compliance with any regulatory filing obligation will not constitute a
viplation of this section.

19.2 All Confidential Information will remain the property of the
disclosing Party. A Party who recalves Confidantial Information via an
oral communication may request writtan confirmation that the material
is Confidential information. A Party who dalivers Confidentlal
Information via an oral communication may request written
confirmation that the Party receiving the informatlon understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify Information as Confidential
Information by glving written notification within thirty (30) Days after tha
information is disglosed. The raceiving Party will from that time
forward, treat such information as Confidantial Information.

19.3 Upon request by the disclosing Party, the racelving Party will
return all tangible copies of Confidential Information, whethar written,
graphic or otherwise, except that the receiving Party may retain ohe
copy for archival purposes,
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19.4 Each Party will keep all of the other Party's Confidential
Information confidantial and will disciose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in connection with thiz Agreement and in accordance with
Applicable Law, Neither Party will use the other Party's Canfidential
Information for any other purpose except upon such terms and
conditions a3 may be agread upon between tha Parties in writing. If
ether Party loses, or makes an unauthorized disclosure of, tha other
Party's Confidential Inforrnation, it will notify such other Party
immediately and uge reasonable efforts to retrieve the information.

18.5 Effective Date of this Section. Notwithstanding any other
provigion of this Agreernent, the Confidantial Information provisions of
this Agreement apply to all information furnished by aither Party to the
other in furtherance of the purpoze of this Agreement, even If furnished
before the Effective Date.

19.6 Each Party agrees that the disclogsing Party could be
Irreparably Injured by a breach of the confidentlality obligations of this
Agreement by the recaiving Party or its representatives and that the
disclosing Party Is entitled to seck equitable relief, Including injunctive
ralief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are pot
the exclusive remedies for & breach of the confidentiality provisions of
this Agreament, but are jn addition to all other remedies available at
law or [ equity.

18.7 Nathing herein should be construed as limiting either Party's
rights with respect to itz own Confidential Information or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act,

20. iver. Except as otherwize provided herein, neither
Party's failure to enforce any right or rermedy avallable to it under this
Agresment will be construed as a waiver of such right or a waiver of
any other provision hereunder,

21, Beguiatory Approval. Each Party reservas its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of tha Act. In the event the FCC, a state commission or any other
governmantal authorlty or agency rejects or modifies any material
provision in this Agresment, either Party may immediately upon writtan
notice to the other Party terminate this Agreemant. If a Party is
required by a lawlul, binding order to file this Agreemant or a provision
thergof with tha FCC or state raguiatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
other Parly of the existence of such lawful, hinding ordaer so that the
other Parly may seek an injunction or other relief fram such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make modifications to the Agreemant to allow the filing of the
Agreemant or the specific part of the Agreement affected by the arder
to the extent raasonably necessary.

22, Notices,  Any notlces required by or concerning this
Agreement will be In writing and will be sufficiently glven if deliverad
personally, defivered by prepaid overnight express service, zent by
facsimile with electronle confirnation, or zent by cariiflad mail, return
recaipt requestad, or by emall where specified in this Agresment to
Qwest and CLEC at the addresses showh on the cover sheet of this
Agreemant,

23. Eorce Majeurs. Naither Party shall be liahle for any delay
ar failure In performance of any part of this Agreemant from any cause
beyend its control and without its fault or negligence including, without
limitatlon, actz of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, Insumrections,

fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power Dblackouts, volcanic action, other major
anvironmantal dizfurbances, or unusually severe weather coenditions
{collactivaly, & Force Majeure Event). Inability to secure products or
zervices of other Persons or transportation facilitiez or acts or
arnissions of transportation carrers shail be considerad Force Majeure
Events to the extant any delay or failure In performance caused by
these circumstances is beyond the Party's control and without that
Party'’s fauft or negligance, The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from peformance of ke obligations hersunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Forca Majeure Evanl. In tha event of a labor dispute or strike the
Parties agree to provide Service to each other at & fevel equivalent to
the level they provide themselves.

24, Governing Law. Colorado state law, without regard to
choice-of-law principles, governs all matters arising out of, or relating
ta, this Agresment.

25, Dispute Resolution.

25.1 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arlsing out of, or relating
ta, thiz Agreement. Either Party may give written notice to the other
Party of any dispute not resclved in the normal course of business,
Each Party will within seven (T) Days after dalivery of the written notice
of dispute, designate a vice-president leval employse or a
reprasentative with authority to make commitments to review, meet,
and nagotiate, in good faith, to resolve the dispute. The Parties intend
that thesa nagotigtions be conductsd by non-lawyer, business
reprasentatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives. By mutyal agreement, the representatives may uze
other procedures to assist in these negotlations, The discusslons and
correspondence among the representatives for the purposes of these
negotistions will be treated as Confidential Information developed for
purposes of settlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

252 If the designated representativas have not reachad a
rasolution of the dispute within fifteen (15) Days after the written notlce
(or such longer period as agreed to in writing by the Parties), then
either Party may commence a civil action. Any action will be brought in
the United States District Court for the District of Colorado If it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Danver District Court for the State of Colorade. The
Parties agrea that such courta have psrscnal jurisdiction ovar them.,

263 Waiver of Jury Trial and Class Aclipn. Each Party, to the
extent parmitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by Jury and any right to pursue any claim or action
arising cut of or relating to this Agreement on a class or consolidated
basis of in a roepresentative capacity.

254 No cause of action regardiess of the form of action, arising
out of, or refating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arizes,

28, Headings. The headings used In this Agresment are for
canvenience only and do not in any way limit or otherwise affect the
maaning of any terms of this Agreament,

27. Authorization. Each Parly represents and warrants that!
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A. the full legal name of the legal entity Intended to provide and
recefve the benefitz and Services under this Agrsement is
accurately sat forth herain;

B. the person signing this Agreement has been duly authorized
to exacute this Agreement on that Pary's behalf,

C. the exacution heraof is not In conflict with law, the terms of
any chartar, bylaw, arficles of assoclation, or any agreement to
which such Party is bound or affected; and

D. each Party may act in reliance upon any |nstruction,
instrurnant, or signatura reasonably believed by it to be authorized

and genuine.
28, Third Party Beneficlarles. The terms, representations,

warranties and agreements of the Partles set forth in this Agreemant
are not intended for, nor wil| they bae for the benafit of or anforceable
by, any third party (including, without limitation, Custormner's Affiliates
and End Users).

29, Insurancge. Each Party =hall at all times during the term of
this Agreement, at lts own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's” rating
of B+XIII with respect to Nability arising from Hs operations for which
that Party has assumed lagal responsibility in this Agresment. If a
Party or Its parent company has asssts equal to or axceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Bast's” rated lnsurer. To the axtent that the
parent company of a Party i relied upon to mest the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
fails to mest such obligations.

28.1 Workers' Compensation with statutory limits as required in
the state of operation and Employers' Liability insurance with limits of
not less than $100,000 mach accident.

29.2 Commarcial General Liability Insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for indepandent contractor's protection {required if any wark
will be subcontracted), products and/or completed operations and
contractual fiability with respect to the liabilty assumed by each Parly
hereunder. The limits of insurance shall not be legs than 51,000,060
each occurrence and $2,000,000 general aggregate limit.

293 "All Risk" Property coverage on a full replacemant cost basis
insuring all of such Party's personal property situated on or within the
Premizsas,

29.4 Each Party may be asked by the other to provide
cartificate(s) of insurance avidencing coverage, and theraafter shall
provide such certificate(s) upon request. Such cartificatas shall;

A. name the other Party as an additional insured under
commercial general liability coverage,

B. provide thirty (30) Days prior written notlce of cancellation of,
material change or exclugions In the polley(s) te which
certificate(s) relats;

C. indicate that coverage iz primary and not excess of, or
contributory with, any other valld and collectible insurance
purchased by such Party; and

0. acknowledge severahllity of interest/cross liability coverage.

30. Communjcations Asglstance Low Enforgement Act of
1994, Each Party represents and wammants that any equipment,
facllities or Services provided to the other Party under this Agreament
comply with the CALEA. Each Party will indemnify &nd hald the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Sarvices provided to the other Party under this Agreement to ensure
that such equipmant, facilties and Services fully comply with CALEA.

. E A nt. This Agreament (including ali
Aftachments, Rate Shests, and other documnents referred to herain)
constitutes the full and entire understanding and agresment between
the Partles with regard to the subjects of this Agreernent and
supersades any prior understandings, agresments, or reapresentations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent thay relate in any way to the subjects of this
Agreament. Notwithstanding the foregoing, certain slements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and caonditions of its
interconnection agreement ("ICA™), and nothing contained herein Is
intended by the Parties to amend, alter, or otherwise modify those
terms and conditions.

2. P of A tion.

a1 Each Party shall be responsible for obtaining and
malntaining Proof of Authorization (POA), ag required by applicable
federal and atate law, as amended from time to tima.

322 Each Patty will make POAs available to the other Party upon
request, In the avant of an allegation of an unauthorized change or
unauthorized servica in accordance with all Applicable Laws and rules,
the Party charged with the alleged infraction shall be responsibla for
resolving such claim, and it shall indemnify and held harmless the
other Party for any losses, damages, penalties, or other claims in
cannaction with the allegad unauthorizad change or service,

13 General Terms.

331 Qwast will provide general repalr and maintenance services
on its facilities, Including thosa facilities supporting Services purchased
by CLEC under this Agreemeant, at a level that Is congistent with ather
comparable services provided by Qwest,

332 In order to maintain and modemize the network properly,
Qwest may makae nacessary modifications and changes to its netwark
on an as neaded basls. Such changes may result in minar changes to
transmigsion parameters. Network maintenance and modemization
activitims will rasult in transmission parametsrs that are within
transmission limitz of the Service orderad by CLEC. Qwest will provide
advance nofice of changes that affect network Interoperablilty pursuant
to applicable FCC rules.

333 Nebwork Securify,

A.  Protection of Service an . Each Parly will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or thair property as it employs to protect its own
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personnel, End User Customers and property, eic., but in no case
less than a commarcially reasonable degree of cara,

B. Each Parly is responsgible to provide security and privacy of
communications. This entails protecting the confidential nature of
Talecornmunications transrnissions betwean End User Customers
during technician work operations and at all times. Specifically,
no amployes, agent or rapresentative shall monitor any circuits
axcept as required to repair or provids Service of any End User
Custorner at any time. Nor shall an employse, agent or
representative disclose the nature of overheard convarsations, or
who paricipated in such communications or éven that such
communication has taken place. Violation of gsuch security may
entall state and fadaral criminal penalties, as well as civil
penaltles. CLEC is rasponsible for covering itz employees on
such sacurity requirernants and penalties.

C. The Parties' networke are part of the natlonal security
network, and as such, are protected by federal law. Dalibarate
sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federat
statutes with severe penaltles, ezpacially in times of national
emergency or state of war.  The Parties are responsibla for
covaring their employess on such security requirements and
penaltims,

D. Qwest shall not ba liable for any lossss, damages or other
claims, including, but not limited to, uncollsctible or unbillable
revenues, resulting from accidental, erroneous, malicious,
frauduient or otherwise unauthorized use of Sarvices or facilities
{"Unauthorizad Use"), whether or not such Unauthorized Use
could have been reasonably preventad by Qwast, except to the
axtent Qwest has besn nofifisd in advance by CLEC of the
existence of such Unauthorized Use, and falls to take
commercially reasonable steps to assist in stopping or preventing
such activity,

334 Constryction, Qwast will provide necessary construction
only to the extent required by Applicable Law,

33.5. Individual Case Bagis Requests. CLEC may raguest
additional Services not specified in this Agreement and Qwest will
consider such requests on an individual Case Basis ("ICB").

33.6. spongibility For Environmental Contamination.

A. Neither Party shall be liable to the cther for any costs
whatscever resulting from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affacted work location. Both Parties shall defend and hold
harmiess the other, its officers, dimctors and employses from and
against any lesses, damages, claims, demands, suits, liabilifies,
fines, penalties and expenses (Ihcluding reasonable attorneys'
fees) that arize out of or result fromy:

1. any Environmental Hazard that the Indempifying Party,
its contractars or agents introduce to the work locations; or

2. the prezence or release of any Environmental Hazard
for which the Indemnifying Party Is responsible under
Applicabla Law.

B. In the event any suspect materials within Qwest-owned,
oparated or [sased facilitles are identified to CLEC by Qwest (o be
asbestos containing, CLEC will ansure that to the extent any
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aquipment,

AZ-CD3-080803-0001; CQ-CDS-090803-0002; 1A-CDS-080803-0003; 1D-CDS-090803-0004;
MN-CD5-090803-0005; MT-CDS-080803-0006; ND-CDS-090803-0007; NE-CDS-050803-0008:
NM-CDS-080803-0009; OR-CDS-020803-0010; 8D-CDS-090803-0011; UT-CDS-080803-0012;
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

“Act” means the Communications Act of 1934 (47 LL.S.C. 151 et. g8q.), as
amended,

"Advancad Intalligant Network" ar "AIN" is a Telscornmunications natwark
architecture in which call procassing, call routing and network management
are providad by means of ceniralized databases.

"Affiliate” means a Person that (directly or indirectly) owns or controls, is
owned or confrolled by, or I8 under common ownership of control with,
ahother person. For purposes of this paragraph, the term ‘own' rmaeans to
own an equity interast (or the equivalent thereaf) of more than 10 percent,

"Automatic Logation Identification” or "ALI" iz the automatic display at the
Public Safety Answering Polnt of the cafler's telephons npumber, the
address/|ocation of the telephone and supplementary emargancy sarvices
information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, common law including, but not
limitad ta, the Act the mpgulations, rules, end final orders of the FCC, a
state regulatory authorlty, and any final orders and decisions of a court of
competent jurlsdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory autharity.

"Bill Date" masans the date on which 2 Billing pericd ends, as ldentified an
the bill,

"Billing" Involves the provision of appropriate usage data by one
Telecornmunications Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status reporls. it alzo involves the
exchangs of information batween Telecommunizations Carrlers to process
claims and adjustments,

"Carrter” or "Commen Carrer" Sea Telecommunications Carrler.

"Central Office” means a building or a space within a building whare
transmission facilities or circuits are connected or swltched.

"Commercial Mobile Radio Servica” or "CMRS" iz defined in 47 US.C.
Section 332 and FCC rules and orders interpreting that statute,

"Communications Assistance for Law Enforcement Act" or "CALEA" refers
to the duties and obligations of Carriars under Section 228 of the Act,

“Confidential |nformatlon” means any Information that is not generally
available to the public, whethar of a technical, business, or othar nature
and that. (a) the receiving Party knows or has reason io know iz
confidential, propristary, or trade secret information of the disclosing Party,
and/for (b) is of such a nature that the receiving Party should reasonably
understand that the discloging Pary desires to protect such information
against unrestricted disclosure. Confidential Information will not include
information that ig in the public domain through no breach of this
Agreement by the receiving Party or is alreacy known or is independantly
developed by the receiving Party.

*Customer” means the Person purchasing a Telecommunications Saervice
or an infarmation service or both from a Carrler,

"Day" means calendar days unisss otherwise spacifled.

“Demarcation Point” s defined as the paint at which the LEC ceases to
own or contral Gustomer Premises wiring Including without limitation inside
wiring.

August 3, 2008/kcd/ EnTelagent Solutions, Inc./ Qwest QLEP™ MSA - (vi-24-08)

"Directory Assistance [latabase” contains only thosa published and non-
lizted telephone number listings obtalned by Qwest from ita own End User
Customars and other Telecommunications Carrisrs,

"Diractary Asslstance Saervice" includes, but Is not limited to, making
available to callars, upon request, infarmation contained in the Directory
Assistance Database, Diractory Assistance S3Service includes, where
available, the option to complate the call at the caller's direction,

"Dus Date" means the spacific data on which the requested Sarvice s to
be available to tha CLEC or ta CLEC's End User Custorner, as applicabla,

"End Usar Customar' means a third parly retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
anothar Carrier or by two (2) or more Carriers,

"Envirpnmental Hazard" means any substanca the presence, use,
transport, abandonmeant or disposal of which (i} requiras investigation,
ramediation, compensation, fina or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Responze
Compensation  and  Liablity Act Superfund Amendment and
Reauthgrization Act, Resource Conservation Racovery Acgl, the
Occupational Safety and Health Act and provisions with similar purposes in
applicabla foreign, state and iocal jurisdictions) or (i) poses risks to human
health, safaty or the snvironmant (including, without limitation, indoor,
outdoor or orbital spaces envirpnments) and i3 regulated under any
Applicahle Law.

"FCC" maans the Faderal Communications Commissian.

"Interexchange Carriar or "IXC" means a Carrier that provides InterLATA
or IntralLATA Toll services.

"Lina Information Databaze™ or "LIDB" stores various ielephone line
numbers and Special Billing Number {SBN) data used by operator services
systemns to process and hill Atemately Billed Services (ABS) calls. The
operator services system accessas LIDB data to provide originating line
(caling number), Billing number and terminating line (callad number)
information. LIDB s used for caling card valldation, fraud prevention,
Billng or service restrictions and the sub-account information to ba
included on the call's Billing record. Telcordia’s GR-446-CORE defines the
intarface between the administration system and LIDB including specific
message formats (Telcordia's TR-NWP-000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to freat the circuit as a local line connected to a terminating
station (e.g., an End User Customers telephone station set, a PBX,
answaring maching, facsimile machine, computer, or gimilar customar
devica},

"Local Exchange Carrier" or "LEC" means any Carrier that |5 engagad in
the provision of Telephona Exchange Service or Exchange Accass, Such
term does not include & Camier insofar as such Carrier is engaged In the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, exgept to the extent that the FCC finds that such service should be
included in the definitlon of such term.

"Loop” or "Unbundled Loop" is definad as a transmission facility betwean a
distributlon frame (or its aquivalent) in a Qwast Cantral Office and tha Loop
Damareation Paint at an End User Customar's Premises

"Local Service Request" or "LSR" means the industry standard forms and
supporting decumentation used for ardering local sarvices.

AZ-CD3S-090803-0001, CO-CDS-020803-0002; 1A-CDS-080803-0003; ID-CDS-090803-0004;
MN-CDE-080803-0005; MT-CDS-090803-0006; ND-CDS-060803-0007: NE-CD5-030803-0008;
NM-CDS-080803-0009; OR-CDSE-090803-0010, SD-CDS-090803-0011; UT-CDS-090803-0012;
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellanmous Charges" mean charges that Qwest may assess in addition
to recurring and nonrecurring rates sat forth in the Rate Sheet, for activities
CLEC requests Qwest to parform, activities CLEC authorizes, or charges
that are a result of CLEC's actions, such as cancallation charges,
additional (abor and maintenance. Miscellaneous Charges are not already
included [n Qwest's recurring or nonrecurring rates.  Miscallaneous
Charges shall be contained in or referenced in the Rate Sheet,

"Network Element” iz a facilty or equipment used In tha provision of
Telecommunications Service or an information service or both. It also
Includes faatures, functions, and capabilities that are provided by means of
guch faciity or equipmant, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
usad in the ftrapsmission, routing, or other provision of &
Telecommunications Service or an information service or both, a3 is mors
fully describad In the Agreement.

"Operational Support Systems” or "O88" mean pre-ordering, Provisioning,
maintenance, repalr and billing systems.

‘Order Form™ means service order request forms issued by Qwest, as
amended from time to time,

"Person” is a general term meaning an individual or assoclation,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of antity.

“Port" maans & line or trunk connection polnt, including a line card and
agsociated peripheral squipment, on & Central Office Switch but doas not
include Switch features. Thae Port serves as the hardware termination for
line ar Trunk Side fachities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serva as the Customer's network addrass.

"Pramises” rafers to Qwest's Central Offices and Serving Wire Centers; all
buildings or gim/lar structures owned, ieased, or otherwise conhtrolled by
CQwest that house itz netwark facilities, =il structures that house Qwest
facllittes on public rights-of-way, including but not limited to vauhs
containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise controlled by Qwest that iz adjacent to these Central
Offices, Wira Centers, buildings and structuras.

"Proof of Autharization” or "POA™ shall consist of verlfication of the End
User Customer's selection and authorization adaguate to document the
End User Customers selection of its local service provider and may take
the form of a third party verification format.

"Provigioning” involves the exchange of information between
Telecommunications Carriers where one executes a raquest for g set of
products and services from the other with attendant acknowledgments and
status raports.

"Public Switched MNetwork” includes all Switchas and transmission facilities,
whether by wire or radio, provided by any Common Carrer including LECs,
[XCs and CMRS providers that use the North American Numbaring Plan in
connection with the provision of switched services.

"Serving Wirs Center" denotes the Wire Center frorm which dial tone for
local exchange service would nommally be provided to a particular
Customer Premises,

"Shared Transport” iz defined as local interoffice transmission facilities
shared by more than ona Carriar, including Qwast, betwean End Office
Switches, betwean End Office Switches and Tandam Switchas (local and

August 3, 2008/ked! EnTelegent Solutlons, Inc./ Qwest QLSP™ MSA - (vB-24-08)

Access Tandem Switches), and between Tandem Swiiches within the
Local Calling Arex, as described more fully in the Agreemant.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network, Switch Includes but ls not limited to End Office
Switches, Tandem Switches, Access Tandem Switchas, Remate Switching
Modulas, and Packet Switches, Switchez may be smployed as a
combination of End Office/Tandem Switches.

“Switched Access Traffic” as specifically defined in Qwest's interstate
Switched Accass Tariffs, is traffic that origlnates at one of the Party's End
Usar Customers and terminates at an IXC Point of Pragence, or originates
at an IXC Point of Presence and terminates at one of the Party's End Liser
Customers, whether or not the: traffic transits the other Party's network.

*Tarff' as usad throughout this Agreament refers to Qwest interstate
Tariffe and stata Tariffs, price lists, and price schedules,

"Talacommunications Carriar’ means any provider of Telecommunications
Services, except that such term doss not include aggregators of
Talecommunications Services (as defined in Sectlon 226 of the Act). A
Talacomrmunications Carrier shall be treated as a Cammon Carrlar undar
tha Act only to the sxtent that It is engaged in providing
Telecommunications Services, except that the FCC shall determine
whethar the provision of fixed and mobile satellite service shall be traated
as common carriage.

"Telecommunications Services" means the offering of talecommunications
for a fea directly to the public, or to such classes of users as to be
effactively avallable diractly 1o the public, regardless of the facilities used.

"Talephone Exchange Service" means a Service within a telephona
exchange, or within a connectad systam of telephone exchanges within the
same exchange area operated to furnish to End User Customers
intercommunicating Service of the character ordinarily furnished by a single
exchange, and which is covered by the exchange Servica charge, or
comparable Service provided through a system of Switches, transmission
squipment or othar facilities (or combinations thereofy by which a
subscriber can originate and temminate a Talecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed to
traat the circult as connected to another switching aentity.

"Wire Center" denates a building or space within a bullding that serves as
an aggregation point on a given Camier's network, whare transmisgion
faciiities are connectad or switched. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange Telacommunicatians Serviess and access Services, arg located.

Termms not otherwise defined hare but defined in the Act and the orders and
the rulss implementing the Act or elsewhars in the Agresment, shall have
the maaning defined thare. The definitlon of terms that are included hara
and arm also defined in the Act, or its implementing orders or rules, are
Intended to include the definition as set forth in the Act and the rules
implarmenting the Act.

AZ-CDS5-090803-0001; CO-CDS-090803-0002; 1A-CD5-080803-0003; ID-CDS-080803-0004;
MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-090803-0008,
NM-CDS-080803-0009; OR-CDS-090803-0010; SD-CDS-080803-0011; UT-CDS-090803-0012;
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‘ 109.11,3,4__Diaitel Port (Supaceing BRI ISDN
108,11,2.% _PBX DID Port A
08,1 Parts, % Y Ui Pla Ireme ra M
109,144
108,194 | & LAWLIR 1
108.11.4,3 _ Effeciiyn G 50™ Regldantlal Analpg Port 1
108.11.4.4__DirHal Peit {Supporing BRI ISDN)Y __
10p.1145 PEXDIDPo 5278
10 (-] Y Vol Ryl -]
3,1 35
1 o nilial B £ LAWLIR (51:31) 1
109.11.5.3 el cf ekt Pap 54,47 1
108.11.54  Dighal Por {Sycopiing BRE ISDN) 315,88 |
1094145 PEX QID Par 5076
9.1 ] % ¥ [Trvi-d Pla: rare) Met
1. G Por 5627
osri B LAWLIR (50,80) 1
Wﬂﬂhﬂﬂ&éﬂm £437 1
1491164 Qigilgl Foet {Sypporiing RR}ISON) 516,98
g 50,78
108, W &
1 P™ Rpald Lrain d PA| r MO 5000161
109,11.7.2  GLER™ Centrex |S0N BRE gnd PRX Apglog Trunks {Far LireTryk) LIFM 3135000
1,8 pel ras 2 __
‘IDB 11,61 & Way Calling For Nen-Cention Line Foria GVT 16
Aceount B8, Pér Systam BPS 80,70
DG 11,83 ARS. Cammen Equl Per Graup FEGPG 32,069.23
11 ARS- Reoute Waming Tone- Par System AQWPS $71.81
100,11.8.8  ARS. Facilly Restriction Lavel, ElrSﬂhm FRKPS a8
108.11,8.6 _ Attandant Access Line, Par Staton DZR $1.15
108,11.8.7  Audible Massage Waling MGN,
MY 31.00
109.11,4.8 . Authorigation Cotag, Fer System AFYP 5238.85
109,11.89  Centrax Commen Equlpment HYE, HYS $1.210,94
8,10 - TE NO USOC on
S-Fa Control ability, Par 5 Jai] AR
109,118z CMS- Sydiar Cviabahiany, Infial Inntglgtion [ 985,53
109.11,8.13 CM3- Svstem Establishment, Subsenuart Instalatian CPVANG B2.77)
il 4 Corfarenca Calliing- Meet Ma, Per Syata M.LIEK 42.18
10911315 Confsrance Calling Freset — Per Syslem MOgPK 18
10811318 EBS. matic Lips, For Stating Ling ETVFB L0
1 17 = Pir Sta SsBywy Lam) Par Arra ent V] 00
1 EBS- Measage Canter, Fer Maln Stetion Lipe, Par Lina {MFR (]
1 19 EBS- Message Waiting Viaual_Paer Station Line LN
109,14,820 EBS. Privacy Ralaase, Per Station Ling KZKFK
10911,8.21 EBS Cusry Time, Par Statian Ling QTiPK
108,118,722 EBS- Simtion Camp On, Par Main Line, Par Line CPH 3
104,11.8.33 Hot LY, Fer Ling Equippad, Per Line M, HLA
109,11,8.24 Loudspeaker Paging Trunkaids, Per Group ETQPG F175.3
_109.11,5.26 Mestage Waltiny Visual, Per Line VE 1
_104.11.0.98 Mulfiple Positien Hunt Annedteament, P Sroup 5 $72.37
_10%,11.827 Mullipis Position Hupt Gueulng, Par Group $37.77
ki Multiple Posttion Per Lina 3 50.86
X Musake O Hold, Par System (DMS On HFS $87.682
_109,11,8,30 SMDR-P- Archived Data X $178.19
109,41.8.31 SMDR-P- Service Establishment Charge, inltial Installaton SEPSP, 277
A%, 11 ATEP: Ti24.80
108,11 AT L85
[-XE ATE A1
109,418 " &l A8
TR . Call Ical WUT £1.00
108,11.8.37 UGD- In Hunt Group, Per Line MHM,
HEL, NZT 028

Gwast Local Servicas Platfarm™ Agresment
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Qwest Local Services Platform™ (QLSP™) Rate Page - Colorado
January 1, 2007 through Term*

T.- T T T ; T D Tl | G T | g Ty et et [t
T S e [ o eacasig | s
108,171,838 UCD- Make Bugy Arrangamant! Per Group [ABAEX,
PBY 1.00
109,11.8, - Make Bua! Bments, Per Lipw, ME1 1.00
| 109,11,8.40 LICD- With Music sfter Dalay \SM 086
108,119 ___Other
108.11.8,1  Custom Nurrtier See Applicable Qwest Retall
Tarff, Catalog or Prica List jass
Pimeount (which will ba provided
pursuant to terma and conditians
in CLEG's ICA).
1.8. anga Sk g 10.86
11.8.3 B Sl $24.98
*ua11 B4 Paxgg_ﬂ_mm $18.83
$25.08
109 11 1] PW&M 31873
11 uanfial TH 317.48
109 11.58 PW 520.30
[+} Bubs or Cha NHCLIL
1091111 Qwest Corporation (QC) Intral ATA, Toll, LPIC 5123 See Appicabla Gwast Retail
Tarift, Catalog or Prica LIst less
Dlscount {which will ba previded
pursuant to tam and sondlidons
In CLEC'S ICA),
109,20 Miscellanacus Charey
109,201 Noh-Deslgn
108.20.1,1 _Troybie lsclation Shame (MG LTESX =
D8, 20 ian
1 M of
10820211  Bask
100,20 21,11 __Firet Incroment "
108.20,2,1,1,2__Each Addlonglingroment ALS s
10820242 Overime 1
108.202.1,2.1  First Increvpent MVWOX -
10820.2.1.22_ Eech Addtiongl InGtéeat WAFL] =
108.20.2.1,8 _ Prarnium 1
108202439  Firot Ineraement MVWEX bl
108.20.2.1.33  Fach Addilonglingrement -
i Add
109.20.2.9.1  Basie, First and Each Additonal Inerament OTNEX bl
a2 Cvartima, Firet snd Each Additionat [Mcremant, QTNOX i
108,230,223 Premium, Firgtand Each Adglifonal Inerevient OTHEX hid
—109.2022 Dlspaih (Addiignal Dispateh - No troybls fatnd) VIEDG =
_109.20.2.4 Digogigh for Malmengngs of Service - N Troubis Foung rm
108, Daal ik
0 hares « it NRTGY =
1092033 Fremisss Yok Qhamg
10920321
1nnpn3911M HRCY il
108.20.32.3 2 Each Addional incratmant HROAL hd
106,203 22  COvertims
100203221  Fislingoment HRD12 -
106203222 EnghAddiionsl Increment HRDAZ -
1 |
108.2022°8 1 Firat Incrermien)___ HEM2 -
100203332 Each Adileng] ineremmsnt HRDAZ -
109203311 _Flrst Increment e =
109.70,3.3.1.2__Egch Addifioral [nerament HiFHA1 i
108
108.20, H12 £
109.203.2.2. 2 Eech Addifonalinerpment RHAZ =
106.20303  Prevaium
108.20,3.3.3,1 _ First Increment HRH13 -
108:20.3. 23,2 Each Additiongl inerameant HRAAS i
_JoR2p34 DabwChapgs B -
1693035 Design CHEN0a (26 i
Pear EQDDR =
_ 1082037 Cancellaton Charge 5]
108 T [rikts atverslo Lzring €| \]
T |anres
109 23 1LQLMWMMNMEMM
URGCU 21,50
108331 '_l 2 Eiﬂlé hional ].im gMggl_mnlzaa |LIRCCY 50,50
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Qwaest Local Services Platform™ (QILSP™) Rate Pags - Colorado

January 1, 2007 through Term*
; O kL e O VT ey v [ Dty BT | A ot e | ear ety | Tl
e I L | e 1 Rearog: | NarRecirring | ioksa.
——
URCLY 51500
WRCGT 3,00
1082313 QL8P™ PEX DID Trunks
~109.23.1.2.1__Firat Teunk WRGGD 51
23,1 ach ] :}
1092313 QI EPT™™ SO BRI
10823434  Firat URCCL! 511,34
—108.23.1.32__ Eech Addiioel 5254
108 Ini [=]i] Cha
1 T Dysines X, P, BX =010 aaids
168.2320,7  Flest L[na (Mechanizad) ., NHSEA 30.00
10923212 Each Addifioral |Ling (Mechanized) HHORG 314,00
10923213 Firgl Line (Manugl) CRE 875,00
10425214 _Each Adettiongl Line (Masal) [NHCRD £20,00
23, p™ 10 PB L4-] $132,41
9,2 SpT™ -BRI il
109233 Owest AIN Features See Applicable Owest Ratail 8
Tarm, Catalng o Prica List lass
Dlscount (which wil be provided
pursuant b tefms and condiiong
in CLEC's ICA).
109,234  Qweat Valte Mesaaging Gervices See Appicabls Cwest Fetal 8
Tacit!, Cataleg or Frice Llat leas
Discount {whiksh will be provided
purauanl to iwme and condlions
In CLEC' ICA).
]
All chiarges and Incremants squal
tha eewnparable chargas and
Incremearnts provided [n the Cwest
Wheilwsala PCAT.

Universal Sarvice Qroar Codes (USOCs) hava bown provided |n an eficrt i sasa ltem dessrption end LISOC gsscclating with chargea, In the event USQC am Inaccurata
of are revised, Qwast ragervea the right to correet the Rate Sheat, In tha event of any significant changa(s), notfication will be provided via the standard natification process,

San Applicabie Gwest Retall Tarsd, Catalon o Price List for all chargee & increments,

QILSP™ Business and Reskiantal services utillze the same Claea of Servica and ine Universal Service Ordar sodes (USOCS), QLSP™ Residertal services il ba bliled at
the Analog Part rata end enly those ires thet specifically qualiy for and are identifiad s s&sving a resfdential and.user customar by tha presenca of e LAWUR USOG wil
recaiva the Resldential end user cradit

QLSF™ garvice includes nondiscriminatory aceess to all verical swiah features thal are kadad in Qwest's End Office Switch, Seae the FCAT for 4l compatible srd avallabla
vertical switch features. Only vartical awiteh features with Non-Recurfing, Recurrng, or Per Oezumence chargas ara llated, Nen-Recurring charges ara applicabla whenever
featurg s added - whather aa new Inatalistion, conversian, or changa order aclivity, Those vertical switch faatures. not liated have a rete of $0 & Manthly Recurring, Non-
Recurring, or Per Qoaurenca charges.

Raserved for futur use,

The Subsstuent Order Charge la applicable on & per order basis when chirges are requestad 1o mxisting servics, including changing a telaphone numbear, inlfiating or
removing Suspanaiar or Servica, denylng or rastoring service, adding. femaving, of changing featuzes, and other elmifar requests,

QLEP™ ISDN BRI and PEX are "Design”, Remaining QLSP™ sarvices amw "Non-Design”, All Charges and incramwnts shall be the same aa the comparable chages and
Incraments provided in Owast Retall Tanfs, Cataloge, or Price Lista and are subjact i change based on changes n those undarying Cwast Ratall TarlTa, Gatalops, or Prica
Lista. In the gvant & rate changea, ratfication will be provided via the standard notification procass,

Where the sarvice has baan deamead o ba a Telecommunlcations Seryics, the tiscount will be provided pursuant to GLEC's ICA, Where the sarvice |3 not &
Talecommunications Safvice, the diesunt wil ba 18%,

Crwast Laeal Sarvicas Platiorm™ Agrsement QLSF™ Rala Shoat-V4.2.3 04.14,08
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January 1, 2007 through Tarm*

; i L O S T T LT, ; M P VT e e T HEFTE R e )
T e e [ | e Resigs s
Traris) urch Pa p™
1Q§,ﬂ, Q ﬁE Bgiiqgm Butinggg end PAL [Far MOLD 0,0011100
and aloy ar i 1) USUST 5005
11 ] Py g Ak I b
11 ris [
11 L]
1.1 i A LAWLIR ($3.78)
1 11 ™R jal Anal
11 ! IS0ONY
] RBLE PEX DID Pog _50.34
1 1 i Y Voo Rete n nts
199.11.29 _Ajalen Port 5639
1 al e Lis#r WLIR {53.47) 1
11 ™ R | Arial 2282 1
11 lial ISDN) 19,95
11 5834
11 i, Y Rate lan mea, [
1 Anal
1054132 Analog Port Residental ehd ysqr crodit LAWLUIE 14310 h|
1084333 Effesiive QLSP™ Rogldantial Angioq Per $280 1
L 1094134 Olgial Pon (Suopgring BRI SO 319,86
| 181135 PEXDDPod 9834
109, Poi e h Pla [1y-Tur] M
38
LAVWUR ) 1
k|
54,71
LAWLIR, k|
1
4 3 PRXDID Port %804
10814, Po 138 Volu, wth P quirements Arg Mat
1 Al 5437
-1 1 L _An_ﬂmm&ﬂslﬂnlam;ﬂm LAWUR 31,68) —
£]] Port 71 -
11 i 1 IS J19,65
109.11.66 E@EDF’DL |34
11 4.}
5
UGLFM 51,31
108 F& 2
1093181  Aceount CD\!E! - DB System ELQ!I
B Altgndant Lina Station Linw 51,18
1081183  Audible Message Waltng
]
109,11,84 Authorization Godes, par System 48 &9
1089185  Autn Callback .52
.1 T,H 8 AMB!JG Line 0.35
g A b i Sglac Vel 52,1504
10811, B a
Call Orop $0.35
108.11.89
Call Exelvgion - Autemiatic 51.04
109.11.810
Calf Exelusion - Manual 30.68
109.11.8.11 Call Forwarding Buay Line 0,52
1 Call Fai Bugy | ing - Incamipg On B4
10811813 Cal Forwarding Don't Answar $9.52
100.11.8.14  Call Forwarding Don't Answer / Call Farwsrding Busy Customner Programmablés Par Lina s
1.04
| 108.11,818 Gal Forwarding Don't Angwer Incommisyy Only B8 $38.84
11,8 Il F Va M 252
109.11.8.17 FWvJ,
all Forwarding: Buay Ling { Don't Anavwer (Expandad} FVIHG 84
1] [ B P B tab SEFFA 51604
1.8, Hedlel 8APPK
1 -l & R CaZ
108.118,21  Call Piekup E3FFK, BE.52
EN
10911822 EMMLQWLEMWL ESX — SB.5L
106.11,823 Call Wating Indicatien, per TIRI0] Siata WLIT [3T)
. 106M1ePd CLASS - Apopvmaons Call Rejaction AYK
11.8 - e NOUIS0C 3243

GrwestLocal Services Platfarm™ Agresment . QLSP™ Rmig BhoatV4,2,3 4.11.08
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January 1, 2007 thrnugh Tarm

T o3 T B nied Pt e\ s O T T
PR e ﬁﬁcu vt [T BCErt e
1 —Call 7 10 NWT
0a.1 —Cal ma bar NME 8,52
108,91, 820 CLASS - Cating Number DeRvary 58,62
B =~ Ll Ivery —Bjocking MM, NKS 8B A2
084030 CLARS - Confjpyous Regial 3 58,62
’—.__.____MJLMM:LEMMD— Q 3052
10816837 CLARS - Priorty Calling 52
,_____Jmumwsizm:mmmm_ E 52
10044834 CLASS - Swivglive Call Rplection
108.11.835 CMS - Packet Control Capablilty, per System FS $467 67
108,11,838 CMS - Systam bllshmert- Intial instaflaton BB5, 14
108,41,837 CMS - Systemn Establlshment- Subsactmnt inataliation CEYWO 8757
108,711,638 Confarmnce Caling - Mast My MJIEK $43.50
108,191,439 Confarenca Calliyg - Frasat MORFK _ 2450
109,11 840 Dats Call Protecion (DMS 100) [F]
1 g41 Direct Station Select / Busy Lamp Fislid per Ararkjement Jgup 0,28
ig i% 8,42 Dingetad Cal Piclop with Barge-n I¥] 5052
| 109,118 Directnd Cxal Pickup without Ba [F] 52055
B Anctive Bj ve Call Wiiting RNMN 54108
109.11,8.48 Distincive Ringing DHA, $8,62
++
109,311,848 Establish Captrex Coftmon Block , per CLEC, per CO HYE, B4
3 18 gnalve Route YWarning Tona, par System AQWPS $73.68
Faclity Re lon Level, par Sysia FRKPS §45.91
1B up Intarcsm GEN $0.47
109.11,8.50 _Het Line, per Line HLN, HLA $1.04
189,11,6.69 Hunting: Mullipositien Hunt Gueuldg MH5 $38.52
10911862 H : Mull Ition Annoupicement in Qugue MHW 39,52
a Hupnting: Mu Musia [ Quaus MOHPS $41.73
N Short Hui MHGPG §1.74
108,718,566 Loudspeakar Paging, par Trunk Group [FIQrG $1580.81
109,11.8.58 Maka Busy Arangaments, pa Group ABAEX, 5068
i) X
109.11.2.57 Maks Bugy Arrangements, per Line B1 $0.68
08,1 Message Canlar, Main Statlon Ling 50,28
1 M Jor 8,62
11 Masasgn W Vigual 50,35
11 Music Oy} Hold, par Systam HF3 I FEX-T
11 Priv wloase KTKFPK 50,49
11 Quary T QRTIFK $0.35
11.8 MDR-P - Archivad [ata SRTGK 318168
1u8,11.8.85 SMDR.P - Sarvica Exteblishment Charpe, Inftial Inztallation SERSP, $347.51
PSR
108.11,8,68 Speed Call Lung — Custormar Chacgeable EVH, GVV, 8,62
GV
1 tmtion Carty Sarvic, par Main Statlon CPH ¥
10 A nfe 8 GVT $8,63
1 88 Al ESC
10891870 Time of Dy Coniel for AR Syotern ATBPS _ 128
911,871 Tima [ Update AAT B,
11 Thma of Day Fouting, par Line ATH $0.53
J0p.11 873 Trunk Answar Any Station NTL) §$8.52
1084074 Tk Vertheation from Designatad Statlon avg 30.40
109,11.8.75 LGOI Hurt Group, par Line MHM, HBU,
NET $0.67
08.1
108.119.1  Customy Number San Applicable Crwest Retall Tarm,] 2
Cataleg or Price Ligt leas Diycount
(which will ba provided plrsuant to
twrms and ¢unditions in CLEC'a
1CA).
$14.71
33433
32580
§34.47
575
4.04
18
8.1 Kubx ha NHGLIL 513,80
109,11.11  Gwest Corporation (QC) IntraLATA Toll, LPIC 5123 men Applicable Crwest Retall Tariff,] &
Catalog or Price List less Discount,
(which will ba provided pursuant to
terms and sonditions In CLEC's
12a).
105,20, Mivgalanedoy Charies
109,201 Hoj-Dasign
02011 Troubls jgglatien Chame (THC)__ LTESX =
109392 Deslgn,
_ 10820311 Pasiy
106,202 1.1 Fired Ingramend i
—108.20.2,1.1 Esch Adoidonsl ingrement 14 "
—Aoe202.12 _Gvorine
1 MWD =
20 ch al | nt -

Cromst Local Sarvices Platiorm™ Agrasmant QLSF™ Rata Shest-v1.2,3 4.11.08




Qwest Local Services Platform™ (QLSP™) Rate Page - lowa

January 1, 2007 through Term*

B iy Tt o T Y et A Lt ol e r e T Al Er S
?‘ Jﬁwﬁﬂ:&w AL i %@Mﬂﬁﬂﬁa’ it i uauﬂ ﬁglhcun-lnggg |memcuﬁdnﬂ$ Tiotey,
X =
109.20.2.2_ Colional Tepiing (Agdifiong) Labar)
10520231, Baglc, Firstgndl Caoh Addiform ingremenf__ __ —  — — IoThex =
D. at dng Ea d I L QTNOX -
0.2.2.3 I [l i QTNPX =
7] m
08.290.3 i d Nog.-De
1 L J Li LE0G =
10 W Fi
0820521 pasle
~108.20.3.2,1 Pyt Incroméat__ RE11__ >
1 3 cl o) i RDAT__ -
1 3 o
109,203 RDAZ -
3. e Agal ROAZ s
109,503 m
—106.50,5.2.3 First incrpmant RO bl
108.20.3 t DAY =
1 3 M 8 &
—108.20,3.2.4 Danio, First incrpment ___ HRAL b
—109.20,3.2.4 fialo, Epch Adgitioal [poremant HREAL -
—109.20,3.2.4 Qverig, Fitst [perement, HRR)Z. =
—100.20.3.2.4 Overtipa, Each AdaHional Incrgment HREAZ. al
—108.20,3.2.4 Preriyg, Firgl [erement HRR1Z -
—\09.20,3.2.4 Premlym, Fach Addional Inerement HRRA3 . bk
| 1053053 Damihetog VT b
3 Hi -
& b P adygpesd DRE —
083038 Cancellajon Chage O w1
14 Fin sl ang Gonversle reyren ey (NR
| 1 o] ] al 1
1 T Byl alo n=D m ald !
02,239 1,1 Figl Lins (Mechapized) RGCU $1.50
10923117 Egen Addiona] Line {Mpcranlzpd) $0.50
1 Irat Line URCCY £15.00
1 1 Bl M Z 33,00
1 = pEX DI n
10925124 First Tink LRCGD $31.20
109.25.1 Acidifon i v Al
P R,
108233131 First CCU 316862
3. a I 5329
CRA__ 35000
I 1 I iz NUCRG 51
- an ___ _ E75.00
1 n i anyal NHCRE 520.00
P™ Anal 1] T 3183,
3 ™ (BN o
108,233  Oweit AIN Features Son Applcable Gwest Retall Tart?,] 8
Catalog o Prics Lixt kzas Divcount
{which wil be provided putguant to
{erma and condiione in CLEC's
ICA).
100204 Qwest Volca Massaging Sevvicea Sevg Applicable Owest Reta Tarfr,| &
Catalog or Price Lt less Dlscount
[whiich will be provided pursyant to
terme ard candificns in CLEC'S
5A),
L
3 v etmEs ark ariGa p 1A All charpges and Incremenis aqual
1 Bl oo L the com| chargs4 and
1123 Daily {sapa Records Filg, per Record ingremenbs provided In tha Cweat
Wholasals PCAT.
Notes
. Universal Servica Order Codes (USCCE) bave bass provided In an wifort 1 wase ltem dasarpton and USOC assaciation with charges, In the svent UEQCS Are inaccyrals
or arw mevided, Cwest ragerves the right to corect the Flata Sheat, In (ha evant of any significant changa(s), sotification will ba pravided via the slandard notifeglion process.
- Swe Applicabla Qwast Retall Tartlr, Cataloa or Prica st for all charges and Incréments,

Qwest Local Sarvices Flatfarm ™ Agreamant QLSF™ Rate Sheat-V1.2.3 4,11.08




Qwest Local Sarvices Platform™ (QLSP™) Rate Page - lowa
January 1, 2007 through Term*

: A LT T | RIS TT mm -r-r-pr;
: nﬁk{ius'acm .‘Renurrlng...s J_Nandhcurrln

—
T it gﬁ‘? 7 i ¥ I..,"iux-f-:.‘:{‘f_':

Rirda \?J;.) ‘ﬁu\p_m_dw_ fay ity

elin m_.a_v.x Mm*

L] QLSP™ Buaindss and Residentlal sxrvices Ltiize the samg Class of Sarvica and lina Universal Service Order codes (US0Cs), QLSP™ Residential sarvices wil ba billed &t
the Analog Port rate and only thote Jines that specifically quallfy far and are Identited a2 serving a fesidential end-user custamar by the presenca of the LAWUR LSO wil
receiva the Residental end usar Grecit

2 DLSP™ gandea includes rondlacriminglory adtess 1o all vertcal switch foakires that ace [saded in Cwest's End Offica Switch, Sea tha PGAT for all compatible ard avaflable
vartical switch featuras. Only varticsl switch fastures with Men-Reeurming, Racurring, or Par Occurrance chargas am listad, Non-Raecuring charges ar applicebls whenaver
a fexture la added - whather on ren instelation, converslon, of change ardsr activity. Thise vertical swiich fastures not llated hava a rats of $0 for Monthly Recuring, Nons
Receuming, or Per Occutmencs chames.

A Reoerved for futlire use.

4 The Subasiuent Order Chargs i3 applieable on a pér order bazly when changea are requastad {0 exlsting tervice, insluding changing  telephore numbser, initiading ar
removing Suspansion or Service, danying or resladng sarvies, wkding. moving, or changing faaturas, aret other simitar requests,

5 QLEP™ |SDN BRI and PEX sirw *Dosky”. Remalning QLSP™ servicas am “Non-Diskgn. AN ¢harges &nd [ncrements thall ba the same as the comparable eharges and
Incremmenyty provided In Qwest Retall Tasiffs, Catakes, or Prige Lists and zm subjact to chang# based on changas in those undedying Qwest Retail Tarla, Catalogs, or Prica
Lista. In the avent a rata changes, notification will bs provided via the standard nedification procass,

g Whara the servica hes besr desmad i be 8 Telscommunications Sanee, the Discgunt will B4 provided pursuant ts CLEC's ICA, Whaera the aervice |s not a
Telecommunicaliong Sarvice, the discount wil be 18%.

Cweet Local Sarnvices Flatferm™ Agresmant QLEF™ Ratn Sheel-vi1,2.3 4.11.08
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e T = e i % | e
ﬁﬂﬁiﬂ?t gm: ) ﬂ" Lﬂ‘.:‘.u n...u‘g%l: i AR%EERW ..Non-Re'gﬁ;Hng  Matea’
11
UST__
04, 1 urghased An Pari of ™
ag,11 », Bgpic
192.313,1. Anglod Pert 363
1 o WAUR ) 3 0T) i
T nth Bl 531 i
1114 | oring BRI ISDNY 37,
1415 37
1 0 Y Valum o ot
108121 Apakeq Bort 55,
& or it WIR | {537 e I
3 L) A 531 1
081124 Tdgis Porl (Suppering BRI 1G0DM) — 317,
| - . - 1093425 POXDIDPad 37
[T ueye Retentipn Plap Reqyiremspls ot
T 1 B ot
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3 ™ R A Al 53 .
4 bl R1IS0MY 3174
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108,93.4.7 _Ansiog Pod 5497
108,414 | alcppiiat 1 WUR 1
r________J_QﬁJJL_.__EﬂmgLELjMiﬂLM!L 53,01 -
1081144 [inital Pod (Bypoaring BR]ISON __ 517,40
1081145 FEXDID Por 7.
)| 1 L 1oy Pk (-] il
1 I 3
11 [l _ 131, A
1091 P B lag Port 7 i
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109.11.68  PEX DD Pot 37,
108,118 Poria If Vol Ragylremgnts
_ 1094181 Analop Pprt
o ar It WLUIR_ (31,15 1
i v T i 53 1
1%&&.&&&.@1&_@.@1&&.&!& 37
109.116,8 PBX DID Pot 87,
o L&
108.01,7,1, QLEP™ Raesidantsl, Busitess, aid PAL In D5 (Par MO 3
1 7, T ] In r LIF £1.13
J08.41.8 Swiich Featyrss FI
T0%30,8,1__ Acegunt Codes - par Svglam 774
8 t DZR 3112
108.11.8.3  Audible Mesaage Walting MGN, 098
A _§o3
E 5035
E §2.01821
p FI GNL __$.g3
109.11.88  Call Exciysion - Auiomatic NXE 50.70
N)
1091188 Call Extiushon - Mantal NA-FID $0,48
N}
108,11 o v b ine = fpopmi 881 520,
1 B ! Inggmi A 3
08,118 [ r I T SEPEA 337
108,11.8.13 cal'lForwarurng Con't Anawer | Can Forwarding Busy Customer Prograrmabla, per Line Faw $0.62
109.44.5,14 _Gall Walting indleation,- per Timing Sats WUT _30.70
108,11.8.18 Cenirex Comman Equipment HYE, HYS ¥1,370.25
h______mmwﬁ;mmm ND PSOC 31
1991184 - N NSS 51,
111618 CLASS - Lest Gol Relym NS 31
r______mmw 5K -
11,620 - B NCE 3
109.11.8.21 CLASS - Seleciiva Call Rejection FrQPN, 1.
Y
¥ . Dimct Shellon Selgot &y Lamp Flgid, pe Bi $oza
¥ N4 poied Call Fida i Bar L] 21301 ]
10311824 Rirecied Call Pl without Bergerin S150
109.1),8.25 Distnctive Rina/Diginciivg Call Weiting _ RN _$27.74
A _E484
GiN, 1
HILN, H 31
E
M LR
M
108.11,8.32 ISON Short Hunt NHGPG, 117
HGRN
109.31,8.33 Loudeopakar Bpoing, per Tayk Qrgup FTQPG &1
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Mt Aoyt B e AT o e A i O Tt Has ] (i i 7 Rt
R TR R R A e N e tg0es |t Regurring] RE TR et ey
108.11,8,34 Make Busy Artangements, per Graup ABAEX, 50.53
_108.11.8.38_Make Busy Arrangements, gorLing 1 5058
FR $0.3
MVS .31
HPS $20.75
KPR 50,42,
_JQrieK 53
TCX $170L7S
SEPSP, §223.33
R
PR _ 503
5
_ 50,4
5035
M
1 L Ll [-1.] = Add! Ch
—1¢9.11,8.491_CMS - System Esighiishmen - [ilal nsigliafion —Sp8a10
—0B,11.8.497 CMS - Syater Esigh|shend, Subssquent natalation CPWG 1,03
108118405 CMG _Poeket Coptpo Gapgplity, per Sulom [ETG 08
108118454 Confarsnce Caling - Meat Mé IMJIPK 32,24
109,11,8485 GDMNW CEIHIQH - Frogst MOSP R F
J08 8 - [-] GVT $47.48
] s
L%
109,11.49.1.1  ldaho Nerh Sas Applicable Gwest Ratail 3]
‘Tariff, Catalog or Price List haas,
Riscount {which will be
provided pursuant b tenma and
condifiens In CLEC's ICA).
109.11.68,4.2  Idabo South Gaa Appicable Cwast Retal a
Tariit, Catalog or Frice List less)
Elacsunt Gedrich wil Ba
provided pursgant to tarms and
conditions in CLEC™S IGA}),
1622
35.92
24 53,
31.38
$25.38
§23.87
53218
1,1 [ m Cha NHELIL $12171 4
hi 4] 1 .14 At I Tal C &
102.11.11.% fdahe Norh Saw Applicable Crwest Retall [}
Tariff, Catalog or Prica List kasa
Dilacaunt (which wil be
provided pursuant ko teems and
condltions In CLEC's ICA).
10911112 Idaho Sewth See Applicable Gwest Retall ]
Tarlt, Catalog or Prioe List eas
Diacawrtt (wiich wil be
providad purguant o terma ang
cotwditions in GLEC'S ICA),
10 Ilay -}
] 109,20, Dax|gn - North
10820.1,1 Malnterance of Servica
1 1.1 f:1(]
1] k] Tyl -
—100.20.4.1,12  Gech Additiong] Inemment VWX, !
10920112 Querlioe
1 Fi ey -
1,1 B it -
0830113 Premum
A0820,1.1,33 _ Fiest Ingroment d
109.20.1.1.2.2 _ Each Adriaral Incrament =
109.20.1.2__ Optiongl i r}
106201 Fi A A et [¥ii -
J09.20.1 ms e i ] -
108.20,123 m, T GTNEE i
GO his
HRE11 -
HEDAT "

Qwest Local Sorvieas Platform™ Agreemwent OLSP™ Rate Shest\4,2.3 04.11,08




Qwest Local Services Platform™ (QL8P™) Rate Page - Idaho

January 1, 2007 through Term*
F A ot T L TR TR L Ly T T R e P T, T S e e i § YT [T PR T e oy i
R e e R o] [ L i e
10820222 Cverlime
1 t HRDI2 b
ach al | HRDAZ bl
10830323 Promium
09202331 Fimtinewmant HRLHD -
1 3 Ad ! HRDAT =
108,205 Network Promisss Wo( Charge
_109.2033] Baglc Firat incrampn( HRR1Y -
108 ch 1L HRRAL -
10020.23.3  Qverima, First Ingrgment HRR12 il
1 4 a it i HRRAZ -
10820235  Preqiym, First jncrement HRR 13 il
102202368  Premiym, Edch Addtional Ingrament HRRAS =
1082024 Date Changs bl
2 Char -
I P ane EQDDB il
IIF.} & No ICE
0,3 =Dexign - Feut
20, -]
__100.202.1,1_AllHourg, 1t 16 mipglps HRHA1 s
10820312 AN Howry nesxt threg 15 minutes HRHAY i
_109.20.3.1.5 AN Heurs, g adddt! 14 mindes HRDAY =
I 1092041 Maitanance ol Seres
10820471 fasle
4.1 ra) L kil
4 i &l | £ _ 1% il
10620402 Ovelipn
1 i MVOX -
1 1 ch Adi I\ ' -
108204131 Promiym 1
108.20.4.,31 Figl Inetmmery -
108.304.132 Each Additional [norarient M =]
1
QTNBX bl
DTNOX his
OHEX *
109.20.4,3__ Dispatch (Additional Digoateh - No Woubia fpund) VTBOG =
1083044 Digoglch for Maimananca of Servics - No Trouble Found i
106,204, Nebwork Prernises Work Chagg
h 451
100202513 Fleet ingreevent HRH11 i
102.20.9.6,1.2__ Each Adgional ingramant HRHAL !
4.5 i
108203821 First ineromant 2 his
— 08202322 CachAddijong incrathent HAD -
_ 10020483  Premlym
_106.20253,1__Firetincrgment HR -
100202632 Each Agdifonal ingrgment HREAD, il
208 I Nl -
| 108.208). TdoChawme - Pmises Vish Chare NRTCL =
1002052 _Pram|ses Wark Charas__
1 1
100205211 _Firpt incrament 014 =
106.20.5.2,1.2 _Egch Addfijonsl increment RDA1 =
_ 08204227 Overime
100208221 Fialincrsment ., HRD2 -
100.205223  Cach Addifiongl Incremant HRDA2 b
300206323 Pramign
108205231 Flgtineromgnl MRDIa ™
108205232 Egch Addifongl increment HRDA® =
0, ate e i
. 1092084 Deson Cngnne Hag ™
—109.20.5.%_Ewnedity Cliorms, Per dgy advanced. B w
—108.20.86 _Cancsllgton Charge IGB
3 p™ Hon Ny [ila31 fal-] RCK
—108.231.4,1__First Line (Mochanized) URCCU
_108.33.43.2__Gach Adgonaltine {Machanized) URCCY
1 ral I8 LVRGCY 315600
A [ Al URCCE F3.00
109.55.1.2 _QLSF™ PRX DID Trunks
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Janhuary 1, 2007 through Tarm“
i b o) “" s ey Aoy T "d 5 m&»m | Ex :
e S A J\‘iﬁmﬁtﬁt}_ﬁ ihs A b S s g teonrring | Non-Recorrng. [{NGtes.
e e e et it
108231231  Firet Trink LIRCCEY 520,84
3.1 ot al 52,73
3 ™ |
_109.25.131 Fyal {IECCU £38
3 Add 527
1}:] I n
1mumﬂ§mwmm_mwmmu_
10923211 Flstling (Machanizad) RA 50,00
_109.23.2,13 _Egch Addittonal Line (Machanized) CRG 518,00
3,21 t Lin et} RB 575,00
B I LI al CRD 320,00
3 ™ T $15.21
1082323 _QLEP™ |SON-BR 3
08.2 L |
106.23.2.1  ldaho North Gaa Applicably Qwast Ralai [:]
Tariff, Calaleg o Prica Liat sy
Dhscaunt (which will ba
provided pursuant to terma 2
conditisn [n CLEC's ICA),
109.23.2.2  Idaho Seuth ‘ Saw Applicatia Cwest Ratall [
Tarifl, Catalog o Price List leaa
Digcount (which will be
|provided pursuar ko terms and
conditions in CLEC's [CA).
9,23 Lai= M 12
100.23.4.%  Idahg North Sae Applcable Oweat Ratal [:]
Tart, Catalog or Prico Liat Jess
Dizcatnt (which wilt ba
provided pursuant to tema and
condiiors In CLEC' ICA),
108.23.42  Idahe Seuth Sien Applicatie Chwaal Ratail [-]
. Tarift, Catalog or Prica List loss
Digcount {which will ba
pravided pursuant i tarma and
canditiana fn GLEC's ICA).
|
I
slumeqta and Enhancerenis, par Lackl 59 Bgyog All eharges and Inararments
I on: oAl R equal tha comparabla chkges
1123 Dally Usage Racacis Flia, par Record and Increments provided In tha
Cweal Wholeagle FDAT.
Netes
. Universal Servica Ordar Codes (LSCOGE) have bean provided In an affort to eaas em descrption and USOC assoclatian with charges, In the avent USCCs are
Inaccurabé or are revised, Gwest reserves the right ta comect the Rate Sheel, Inthe event of any significant changa{s), natiication will be provided via the standard
- Gee Apoiicable Crwest Retall TR, Catalog or PAce List for all chames and [feraments,
1 GLSP™ Buainass and Residental sarvices tilzs ihe sama Class of Sarvics and ne Urlvereal Sandcy Order codes (LIS0CA), GLEP™ Residential sendces wil be
biled at the Analog Port rate and enly those linea that specifically quallty for and are identified as serving a reslidential mnd-wser sistomer by the presence of he LAWUR
US0C wil recelva the Residential end Lter credit
2 QLSP™ aarvice includes nondlsciiminatory actass to all varical switch satures that are loaded I Qwests End Ciflca Switeh, Sea tha PCAT for all compatibla and
avallable vertical switch faaturea. Qnly vartical awitch faatires with Nan-Recurring, Reauring, ar Per Occurranse charges are listed. Nork-Recuming charges ans
applicabla whenever a feature la added - whathwr on new instaliation, sonvarsion, or change arder acttvity, Those vartical switch fealures not elad hive a rate of $8 for
Munthly Recurring, Non-Recuring, or Far Qtcumence eharges.
3 Raserved for futLire yse,
4 The Subsequent Order Charge I3 applicable on a pér ordar basls when changes are requisted to exittng servics, Induding changing a telephane number, Iniating or
recteving Suspenslon or Sarvice, denying or restofing sarvios, adding, remaying, or changing features, and other similar requests,
B QLSP™ |SDN BRI and PEX are "Design”, Ramaining QLSP™ services ar "Non-Daslgn”, All charges and Incrementx shed ba iha same B2 tha comparabls chafges and
Incfemets pravidad in Clveest Retall Tarilts, Catalogs, or Prica Lists and are subject o change based on changes in those underying Crwest Ratail Tariffs, Cataltgs, or
Prica Llsta_ i tha evant & fate changes, notification wil be previded via the slandard noffication procass,
8 Whera the ssrvica has bean desme to be a Telnoommunicitions Service, the Diacaunt will ba pravided purauant to CLEG's ICA, Whers he sérvice | nat a

Telecommurications Satvice, the discourt will be 8%,
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Cweat Local Sarvieas Platiorm™ Agreament

‘mm ECTI "mgﬁ'm%‘ o
m‘fiil i &ﬁkﬁm & bs0cs |TRacirng Norl R&turrfngi «?ﬁ‘nﬁ‘:
500008513
9.8, -] Ana nks UEEIE E 121
h) 1 N & art ™
11 & P
1 R I LAV 1
1 3 T Raald 8| §872 i
1081114 Diglial Podt (Supporis BRIEIONY _ §1agn
1081115 PRXDIDPoft §0.81
10! L1} ¥ Vol {] lan m Mat
1031121 _Anpieg Pert__ 58
11 I {11 it 1] [§2.52) 1
11 ™ inflal Port 3866 1
1 Il i R | $16.33
1 35,91
1.3 ¥ & n Pl L
108,11.3.1 __Analog For £9.07
—109.11.22 _ Analog Por, Residantial snd usgr oredit LAWUR {52.49) 1
1081453 Effective (), 5P ™ Roakinotial Anakeq Port 5859 k|
1 i L 1 150M) 18,32
109.14.35 PRXDID Por _$2.9]
09,1 Po 10 Vol Ryl ta
1081041 Anagg Pt
108,11 o nbal ar LAVWUIER ($181% 1
1084143 T Raich I 1
1081144 Digigl Port (Sugporting BRESON) _ §eg2
1081145 PRXDIDPort YT
A1 Parts, 0 el i A
LAWLIR _(30.74 3
5022 1
5832
59,94
108 P IF13E% YOY Volume Growth Flan Reouiremefiis Ara Mot
11 Fal 858
109182 _Anaion Port Rasidenig) ord user gradi WUR {($0.37) 1
10&1163 EM_QL&E_MMM 55,18 1
M) 31032
MJ:LB 5 PBX DIDPm_ 28,81
17 cal h Ua:
1 1 R i & ] [a]1)] o0
1064173 QPE™ Cenfrwg JSDN BRE PAL, and PEX Analog Trunks (Ppr ineMnk Fi 50,00
108118 Swiich Featurgs 5000 000} 2
108,419
109.41.8.1  Custam Numbar Sap Applicable Ciwest Retalt [
Tariff, Ctalog or Price List lera
Liscaunt fwhich wil be provided
pursuart to terma ard conditians
in CLEC's ICA).
108,115 (a]] lI-rd [o] Lt} 319,
11p3 |atis 2kl B
1094194 I I £4 o4
—1E.10.68.8__PEX IR Group ¢f 20 Numbem $1.50
1 & 3460
10! ? ] N uan | i 33,63
B, i I i 1363
108,1110  Subsequent Ordar ChargaFeature Changs Charge NHOGUL, £0.44 4
ve X
108.91.11  Gwest Carporation (QC) IntraLATA Toll, LPIC 5123 Sea Applicable Cwast Redal] -]
Tarllt, Calakyg or Prica List lees
Cincount (which will ba provided
Eursgant i keime and conditions
In CLEC'S IGA).
20 il Chi
109,20.1 Non-Deslgn
1982011 Troubis fegialon Chiame MG 3% =
108.20,2 Dealan
4082031 Mantanance of Sarvics_
_Ti0p2021,1 Basi
100,203,117 Firgtnerament il
100.20.2,1,1.2  Each Additiong] [perament eF. 3 il
0820212 Cverimg
109.20.2.1,21 _ First |norement A i
100202142 Each Adgiignalincrement i VYV -
109.20.24.3 . Pramiym |

QLEF™ Rats Shomi-V1.2.3 04,14.08
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T | S T | e e ':E AT
gﬁué?i ERécinmings|: XNon-Recliving. e NotaR!
NMVWEY, :
OTHRX_ b
o -
108, :uzzammmmﬁMMM1 OTHEX ad
1 8 il ich - found) VTALG i
1 D3 Main of 0 Troul d
1 Des Nk
12081 Trip Chargo - Premises Vigh Charge Mo LSC i
1082002 Previlpes Work Chamg
10820021 Bade
_ 109203211  Firgtipemment HREAY | kil
3 Ak HRQAL =
_ 10920322 Ovepime
.3 In HRD1Z bl
—J9R.203.2.2.2  Eech Addifongl increment HEDAZ -
—109.20,3.23 Promum
108203331 First inergpant, HREHMS hid
108203232 Each Adglifonal Incemem,_ HRDAZ hid
1 A_DateChange WAL o
10632034 DesienCbapge Haf ad
108.20.3,8 _Evpadie Chama, Par dgy govanced il
082038 Conesintion Charme N USOS icB
08,23 o jon & i) &t a8
1 11+] urr
1 1 ™ Buk| hire: d P nons Re:
108.23.1.9,1  First Line, (Machanized) LRCCL 31,6
108,331 It URECY 30,50
106,831 Firs anual) URGEV. 415,00
106.33.1,1.4, Each Addijoral Ling (Manal) LRCCT £2.00
1082312 QLEP™ PBY IO Trunks 5107
i 3 ™ |ZON URCOL £113
B} k 0 Ny Cl
106,232 QLGP™ Gusinesy, Gontrey, PAL, gt PRX Anglon non-DID Trunks, Resldential
10925211 Fipitine Mashpnized) NHCRA $50.00
092329 Bi onal Ar MHCRC 51800
10825.2,9,3  First Ling (Manwal) MHCRB _§75.00
23 ;] nal L] Lk HCRD 220,00
[ LER™ D Trun| 818152
J100.2323 QLEP™ |SDN.BR)
10923 % Quast AN Fatires Gae Applicable Oweat Ratail )
Tari, Catalog or Price List less
DHacount {whith wifl be provided
pursuant to tkma and sandifions
I CLECR IGA),
109.234  Owest Volos Meaasging Sarvices Sew Applicabla Crwest Retail [
Tartf, Catalag or Prica Ligt jass
Diacating (which will Ba provided
purzumnt Vo tanms and conditiona
In CLEC's IGA).
1
O 12U tems |
11 & REAm Br Loy R Al chargas and incremants aaual
i the comparablé charges and
123 Dally Usaga Rmrds Flla per Rlcnrd incrmments previdad In the Cweast
Wholeaala PCAT.,

Notes

o Univarsal Servica Qrdwr Codes (LIS0Cs) have been provided in an effor to sase tem description and USOC asscciatian with charges, [n fiw event USOCS am
Inaccyrate or ara revised, Qweat resarves ha right to carrect the Rala Shewt, In the avant of any eignificant changa(a), netification wit be provided via tha atardard

- Swe Applicable Crwest Ratal Tarth, Catalen or Frica List for all charnas and Incremants,

1 QLEP™ Businazs and Rasidantial servicas Ltitze the same Class of Servics and Iine Linfvartal Bervice Qrder codes (USCQC), QLSE™ Reaidentat servicas will be biled
at the: Analog Port fatw and only those |nes that speciiically qualify for and are [dentified a8 serving & realdantial end-user cuatomer by the prazence of the LAWUR LGOGC
will reclve the Residental and us+r cradit

2 QOLSP™ garvica Includes nondiaciminatory aceess to all varbical switch faat réx that ara loaded in Cwests End Office Switch. Sea the POAT for all sompatible and
avallable vartical swich features, Only vertical switch festuras with Nor-Ratuiting, Recumng, or Per Occurrascs charges ara Nizted, Non-Recurring cherpes are appicabla
wheriver g featurd 15 added - whather on new installation, converslon, or ehange erder activity, Thoee vertiea) switch faafures ned listed have & rate of $0 for Monthly
Racurring, Non-Reduning, or Par Qcourenca eharges,

a Resarvad far future use.

4 The Subsequent Order Charge is apolicatda on & par ordar basls whan changea Am requestad to sxdsting service, indluding changing & tehsphane number, Inftiating or

ramaving Suspanaion or Swivice, denying or reslaring service, adding, remaoving, or changing features, and athar imilar requests,

Cwast | ocal Servieas Platorm™ Agreement

QLEF™ Rate Shwet-V1.2.3 04,11,08
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Janua 1 2007 through Terrn*
: i i ‘”E‘"‘d‘:nil.kUEﬂGE'W;:::j;lﬂNonaRncuanEIfgu% I

& QLSF™ 1SDN BRI and PEX are "Design”. Ramalning QLEP™ servitks are "Not-Design™. All chargea snd incremants shall be the 2ame as the camparabla chiarges and
Incremants providad I Qwest Retall Tanffz, Catalogs, or Prica Lists and are subjest to change based o ¢hangas I those underlying Cwest Retall Tacffs, Catalogs, or
Price Liats, In tha event @ rate changes, natification will ba provided via the standard nofification procass,

[ Whara Lha sarvies has been deamed to be & Telecommunfcations Servics, the Discourt will be providad pursuant is CLEC's ICA, Whera the service la not a
Telecarmunications Servica, te dlacount will ba 18%,

Qwast Local Services Platfom™ Agraament QLSP™ Rale Shest-v1.2,3 04,11.08
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1 s, Bgaic
L ipeid) AnglpnPort
[] R B [ I LAYWLIR (5307 1
1 ™ n ] 1
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2 erts. |f B0 Ve Retyqtion &
1084121 Angloq Port
h| al R (32.78)
1 3 P™ Rosid A k:
1061174 Digital Port [Supporing BR] ISDN) $32.14
1091125  FEX QIO Por
9,11 [&:]') 14 & o R Ll
1091131 Apalod Port, kL
3 R il LI WLIR
109.11,3.3 P AR 5331
109.11,3.4  (Anita) Porl {Sunporting SRLISDN) 5eR74
1091135 PRXDID Port Y
11 B i i R me
1081141 Apslog Port 16
109.11.4.2 A i U LAWLIER {§1,93 i
109,11,4.3 ™ Raosldent|al B 4324 —_
e 144 ita) rtin I _ 32214
g1 45 | _-dp48
11,8 Py r1 ay M &n| M
2
__Jpad Al er Wi 134) h
108.1 & log Port 3
- S [+ % 4 N (=] Rl ] 53214
101158 _PEX DD Port__
1 3 m ah Fre
| — —— 10811681 AnapoPor TN
1 BT | WL {51,08) i
1 Ei ™ o $3 11
1 i 1 522,14
10%,31,6,8 _PRX DD Port
1.7 Lo 21}
i1 ™ 88 0.001 574
1 . pu D! PAL gnd P A ka th FM 54230
1 ;] oA 2
19911.8 - par m BPS 368143
109.11.8.3 _Attandgnt Acogpa.Line - por siationine $1.1
109.11.83  Avdible Meazage Waiing MG, $1.03
1 4 ™ Al =) _ 3043,
00,185 Agtornaticpine __ TVFE 30,35
1081188 Aglomatc Reute Selection » Compton Equip, per gyglam SGPG 123
108,11.8.7 Caf Drop FID ONLY 50,28
108.11.9.8  Call Exduslon - Adtormatic [¥ET:] ¥1.03
I30M)
108,11.8.8  Call Exglugion - Manua) NA-FID 30.68
1
109.11.8,10 Cal Forwarding Don't Answer { Call Fotwarding Busy, Cuktomar Prograrmable, par Line FEW S §1.03
B. il rding Bue Bl n FPFA 4
109,118 al tiesy - par ti it 103
109.11.8,13 Gentywx Comwnon Equipment MYE, HYS §1,427.95
1 1 -Cal P S0C]
109 11,818 Cl.ASS - Coninggus Reglgl 5
109.11.8.16 CLASS Lot Coll Fatun §129
109,11.847_CLASS - Priadly Calfng 5
109.11,8.18_CILASS - Salective Call Fovwarding 126
106,118, 18 _CLASS - Salvctve Call Reisction Y §123
109.11,8.2 CMS - Ppok Coprol Capahlity ) $4
ADRALB21_CMS - Syalerm Eoiablishmont - njiel Instalglen M 50881
109118 - ta natal [l
108,11,8.23_Confarencn, Callng - Myt Me IMJIPE 24
s, $43.24
D8.11,8.25 Dimet Stytlon Selech army LR o] uD 3035
| 10841026 Dipeisd Cgt Piokop with Bajgesn MD - IV
’_____._EEJJL&ZLHEMMEMMM D 530,55
—10911,9.28 Disinetive Rinaigictive CalWallng N
— 1081 [ . b $73.21
—18211.0.50 Egoity Regiriction Lovel - por syater) KPg
10§, 3 [ N
109.11.8.32 HotLine - par ne HLA, HLN $1.03
1 H . Mul nt Ha b
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. g O‘mqr' ey e oR
SRR ] ﬁ‘“curﬂn i Nﬁ‘-mmm ;; ﬁﬁ
33
$.13
$479.71
50.688
_$Q.35
108. 11 8,45 SMDR-P - Service Extablishment Charge, Intal Inatallation 8049
i Ir.] Iy - Ll on Ji]
i r - $1280
—109.11.8.45 Tire gf Dav NGOG Update 50
_ 1o Ti - 50,82
a1 Ti y-] on 20,
108.11.8.51 UCD In hust group - parllna 50,80
] &
100.11.5.1  Custorn Number a8 Applicabls Qwest Retaj [}
Tarfff, Catalog or Price Liak s
Digconnt (which will be prewvided
pureLisk f terma and
wonditons in CLEC'S ICA).
_§1482
$34.12
32875
59
524,09
B9
08 Btjien B & MHGLUL $13.40
1084111 Gwest Corporation (QF) litralLATA Toll, LPIC 8123 Geo Applicable Crwlst Retail 8
Tarff, Gatalay or Brica Ll lass
Dicount {which will ba provided
pursuant to tamme and
canditions in CLECe ICA).
108, ME Lal-1e] i 5
1 A 1O n
_109.20.1,1 _ Troubie [golation Charas (TICY. -
- 20 Da:
0 al I
0820210 Gagic
10 1 [ t VIV o
i08 1 i
108.202.1.2.1 _Firat Ingrgment X "
] a tu [
1082021, _Premiqn_ ]
109,202,131 __Flrat Ingrament % =
10202132 __Each AdaWiona] [nprenent o
1 Ly ot
1 L] t B m bl
- -
re a e i OTHEX -
a0G -
] Al Nuon:Bgal
_ 1082084 Trio Chate - Promites Vial Chagg TCY -
1082032 Preqisps WorkCharge
10920321 Rasle
Wy 1 I 11 =
1 1 | t HRDA1 bl
3 i
108, 20.32.3 1 I i, HEZ -
100203222  Rech Adufional increment HREDA2 =
1 3, I
1 [ HRO1S -
__108.20.3.23.2 Eggh Addiiongl Incremant. HRDAS =
1082033 Network Prerpiges Worg Charos
0820331 Bosky
— 408203301, Firsiincromant__ 11 -
102203312 Each Agdiogl Inorement Rebiat -
199.20.3.22  Ovadime
321 R [HRH12 -
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T S AT RN ; A i e firic M el ol T faa it
SRR B g [ e ungy | Wossd
JW?““”MMML HRHAZ -
10920353 Premjum
3 Firs ot HEHIZ -
a A t MRHAZ il
192034 Date Change, =
1082035 _Deies Chanoe -
—109.2028 | ity Cha day advgnced ODLR -
fil an by ICB
10 ™ i (LE] O o] Iy (-] 1)
A [-] I'I M
- Ao Nk antl
199 23] 1J|EU:!’!§.(MHM)_- URCCL
i § $0.50
@ 23113 FlmtLine (Mﬂ I BECV 1500
109.22.7.1.4 _Coch Additional Ling (anusl) RCCE ___§300
1 1 R ID
LURCGD
1D deliti
3.1 P [SDN
10823137 Flmp WRGGU
10833432 Eech Addifopal
1t atin Cf
3 P I A G =D Kik ntlal
23201, Fistilne (Mechanized) CRA LY
i i n& | CRC $18.00
Fi B {M CRB 575,00
23 N i n& I NHERD $20,00
1 B™ [} X T _$18861
108 ™ ISDN-ERI 331500
109.232 Cwest AIN Featuraa Saa Applicabls Qwogt Redail [:]
Taifr, Catalog or Price List lass
Discount (which will ba provided
pursLint to terma ard
conditiona Jn CLEC'® JCA),
109234 Qwest Volce Masarging Services Siw Applicabie Cwast Retad 8
Tariff, Cataltg or Prica List less
Diaeaunt {which will be provided
plrsyant to tamy and
condiions in CLEC'S I0A).
1
B Ang : |20l per | oea e gp All chanes and Incrementa
B r Ry equal i comparable chargas
1123 Daily Lisage Recorde Flle, per Racord and incrementa provided In the
Chewst Wholbsale PCAT,
Nutes
. Lintveraal Sarvice Order Codas (USOCS) have bagn provided In an effort to sase ltem dascription arid USOGC assoclation with charges, I tha svent USOCs are
inaccurate or are raviged, Owest reserves the right to corct the Rate Sheet, In tha svant of any signiiicant thange(a), netificatian will be provided via e standary
- Sea Agolicabls Cwesl Retall Tarfl, Cataloy or Pries List for i charpes and Incraments.
1 QLSP™ Busineza wnid Residentsl sarvices Uliize the samae Class of Sarvica and Tne Unlveraal Service Order codes (USGGR), QLSF™ Residental servicss will bo billad
at the Armlog Port rata and only thage linas that epactically guality for and ara idéntifiad as erving A residential end-ussr tystomer by the praseris of e LWWUR
USOC will récalve tha Resldertial and user credit
2 QLSP™ sarvice Includes nondiscriminatory accass to ail venical switch features Ihat Gra foaded In Gwest's End Office Switch, See the PCAT for all compatibie and
avaitabla vartical switch featuras, Only verfical switeh featuras with Non-Recuming, Recurring, or Par Cecurrenca charges ar lixted, Non-Recurring sharges are
applicable whanaver & faaiure is added - whathar o nww nataltation, corverslon, or change oojer Bctivity, Those vertical swieh faturas not listed heve a rate of 50 far
Marthly Recurring, Non-Recurrag, or Per Qomumencs charges,
3 Resarved o futura pse,
4 Th Subsaguunt Ocdar Chargs [+ sppicable on 8 par order basly when changes ars requeatsd (o wxisling service, intluding changing a telaphions numbar, initating or
rerigving Sugpanslon o Servics, denying or restoring servies, adding, remaving, of changing f&atyres, and sther similar requasts,
B QLS 120N DRl and PEX are Design™. Remalning QLSP™ servicas ane "Non-Design®. All eharges and Incremenis thall ba the tame aa the comparably charges and
Intmements provided in Qwest Redall TanMs, Cataloga, or Prica Lists and are subfeet to changs based on changas in thass undarlying Qwest Retwil Tarfa, Cataloga, or
Price Liata, In the event a rate changes, nedification will ba pravided via the siandard notification procasa,
& Whera ihe service his bean desmed 1o be & Telscornmunications Sarvios, the Dikcount will b provided pursuant to CLEC s ICA. Whara the aervice 18 not &

Talacammunications Service, the discourt will ba 18%,
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30.0011100
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57123
R B8} 1
A7 .
5,59
t
.57
LAYUIR i) s
§225 a1
30
589
M
__J851
WLIR _ {44 1
$2.23 1
324
—_ - . 1B 1138 E&QID Pat E]
108, ris Y Volyme [ B
001141, Anglon Porf__
1084442 Angloq Por, Residontial arf user crogit LAVWIR (53,50 1
| 109.11,43 Effpcive QLEP™ Rasldania] Analeg Port 3218 1
4 I U DN __
1081145 PEXOID port
o ris 0 Vol Pl ul M
109,118 __Anglog Part 55
109152 Asaleg Pad, Rasidental and ygpr cradit WU (52,63
109.11,6.3 _Effectlyg QLSE™ Reslidantisl Angloa Poit. 321
] i i __§2430
&
24,7
WLIR [526 1
320 1
_ $2430
8
& 475
LIGUFM _ 312
—_—
AZBPS 1
= DZR __31.18
109,11.8.3  Audibig Mestape YWaiting MGN, 21.03
081184 Agihorzatign Codes - per gyatem AFYPS
091185 Aglommiicline TVFl %035
; .;_H A i) - r m FSGPG 52.137.38
MAE] $0.35
14,80 Fi = i NXB {JEON) 103
109.14.88  Call Extluslon - Manual NAFID 50,68
(IDSNS
108,11.8.10 Call Farwarding Don't Answer / Call Forwarding Busy, Custamer Programimable, par Line FEW $1.03
1 L B Iy 't r P u bl A $15,
WIIT 31,03
HYR, HYS 51 86
NQ LIS [
NES
NSGL
NEK__ 3
NCE
NEY jL23
FTGPS
10
CRYWD
M.
M
BUD
MD 320,82
B0 T B3
N 41,04
WPS _ S
KPS RS04
N __ 3048
HIA HLN 4103
M
MHW __a3
il@fs
INHGPS 3173
_lerare $178.71
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XY s . Pl UROC:
ADAEX, Pagl
M
M 5035
5 35
HPS $23
PR 48
3 ua) 1PK 0
108.11,845 SMDR-F - Sarvice Esteblishmant Charge, Initial Installation SEFSP, $1680.40
R
169,11.8.48_Siater Camp-tn Seryics - par maln stasion PR __
199,11.8.47_Time of Dgy Corrol for ARS - per gypten ____ ATRES
1 AT
i Litiryg - N ATB 30,82
[ Vi n i liar) BVE
109.11.8.69 UCD In hunt group « per fina MHM, KIS, 5083
NET
108,
109.11.9,1  Custom Number Ség Applicabla Owest Retall
Tauitf, Catalog or Price List less
Discunt (which whl be provided
plartuant to tarms and conditions
tn CLEC's IGA).
14,
34,80
26,
26,04
18
11 S L ™ 24,44
_100.01.0.6_ FRX DID NonSaquanyal TH J.J_T_F:
10 e o KHGUIL 14,13
108,41.11  Qwast Corporation (QC) IntralLATA Tall, LRI 5123 Sue Applicable Cwost Retal
Tarift, Cataleg o Prica List sy
Disgount {which will be previded
pUrLnt [ tedma And conditiens
In CLEC' ICAY,
10 kcall us O 3
20 Non| n
—208.20,1,1  Troubia Ipolation Chares (T)G) Ti -
0.2 al
__109.20.24 _Maintengnes of Service
10820211 Dgslc
108,20.2,1.9.1__Flrt inremant -
109205113 _Eech Adaitionsl Incroment ﬁ'MLN"* d
0. —
108.20.2,1.2.1 _ Float lergment — IO o
108.20.2,1.2.2  Earh Addlional ncrpment i
109.202 43 Pradium
Fitx PX .
ety w
—108.30,2.2_ Optiong] Testing [Agditinal Labery
1 1 I d i OTNEX =
2 ach sl ot OTNGX =
1 ram b ch al t OTNEX b
1082033 Dlgpetch [Additianal Dlgpatch - Mg treuble fopnd) el d
1D8.50.3,4__ Pimpatc for Maigionanin of Service - No Tryple Four VTEDM e
20.3 Dasal 0 Non-[Cgainn
108.30,3. 1 Trin Charae - Promises Vigh Charge 0c -
1093025 Preiges WoCliarae
10920321 Qagfe
_uB.20. 3211 Fiinermem HERD1S =
109203212 Cach Ardthung} jnorement HRDA1 =
1
199203323 Wirst ingrement HRD1Z =
109.20.22 2.2 Each Addiersl ingrgment HRDAZ =
1 3 Prwmplum
_10a 203281 Fiest ingeanect HEDAZ *
HROAS =
0920324, Network Pramissg Work Chisrge
108203244 Basle Firt Incratieat, 11 =
~10020324.2 Basic Each Additionsl Incrmment HE ad
_ 108203243 Ovedime st increrpgt . alilifF: =
1 332 ch al | RAZ =
109,203,245 _Praciy), Elgtincrament R13 =
109203248 Fremium, Cach Addilong) Instemen__ HREAS =
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N o [ e iy L
2tz US0GCuUs |- Recurring:
1 5 ly! (= N, EODRE
1 8 nati a N USOS
et and Te-10] radu| Cha, RCA|
10 wran FacL| ha:
' i URCG
LIRGCY.
LIRCCY F1B00
URCCE 5200
LIRCGD &
53,
3, ™ R
10923431  Firkt URCGL 12783
~108.33.1.32  Each Agoitions) 53,36
Ju} ¥ liatio a1} ha
3 pe nass, X, d P lof) nén- TFhinks, |dam
Jlea23g 1], Fistline (Meshapized) NHCEA, $60.00
10920212 Bl Additiea) Line (Mechanized) NHCRC
10623218 Fistline (Manugl) NHERE, £75.09
1 4 i M NHCED: £20.00
™ X Tru 5188 47
3 P =B
1049.23.3 Qwanat AIN Foaturex Sea Applcable Gwest Retail
‘Tart?, Catalog or Price Liat lzes
Ditacourt {which wil b provided
pursiiart to erma and conditiona
In CLEC 8 ICA),
109,234 Gwest Volcs Messaging Sarvices Se0 Applicable Crwest Rutall
Tatf, Catalnyg or Frice List lwss
Diseount (whizh will ba pravided
plrsvant 1o tarmy and conditions
In GLEC'S ICA),
I
11 rationg] Bu i I
J12.1 18 an g0ta, Per Loch] All eharges and incrsments
ra =] les wqual tha ¢smparshis chargas
1123 Dally Lsaga Recards Fiie, par Record and Incrarents provided In the
st ala BEAT,

Notes '

. Univarzal Servies Ordar Codes (US0CE) have baen provided n an effon b egea ltam description and USOC assoclation with charges, I the evant US0Ca am
Inacourate or are Mevisad, Qwsst reserves the ight b comect the Rate Sheet. In tha event of any signifieant change{s). natification will ba provided via the 2tandard

- Sew Applicable Cwest Retall Tariff, Catalon or Price List for ail charmes and Incrmments.

1 QLSP™ Bualnesy and Residental asvices utlizw tha sat Clasa of Service and line Univarsal Sarvies Order codas (US0Cs), QLSP™ Rasidential sarvices will ba billed
at the Analog Port rale and only thote lines that spacifically quallfy for and are Identfied &% serving a rsidental ar-user custamier by tha prasence of the LAWUR
LIS0C will recefva the Residential and user aredit.

2 QLSP™ servica inciudes. nondissriminatory accass o all vertieal swich laatures that ary [oaded In Qwests End Ofice Switch, See tha PCAT for all compatibie and
avalishla vertcal awilch featunes, Only venical awilch featres with Mon-Recurring, Recuring, or Per Oecurrence charges ara Dsted, Non-Recurdng charges are
appikcable whanever a featuir [3 added - whethar on new Installation, eanvarsion, o changs ander activily, Those vartical ywitch faaturss not Gxted have & rate of 30 for
Monthly Recurring, Non-Rectrring, or Par Dcouttérica changes,

3 Reéserved for fulure uss,

4 The Subsequent Crder Charge I applizablg on 8 per grder basly when chenges are requested 1 existing service, ncuding changing a telephone Rumier, inltisting or
mmaving Suspansiarn ar Sarvics, denying or regtoring servica, adding, remaving, or changing featuees, and other similar requests,

5 QLEP™ ISON EREand PEX ara “Desigr™. Remaining QLSP™ sarvices ars “Nen-Dealgn®, All chargas and tncremanty shall be the sama as tha comparable chargas and
incremants provided In Qwest Retal] Tania, Cataloga, o Prica Lists and are subject to charye based on changes in those undarlying Qwest Retail Taria, Catalogs, ar
Prica Lists, In tha everit a rete changes, notification will be providad via the stasdard notifeation procass,

8 Whera the: servica has bwen desred 1o ba & Telacommunications Service, the Dlscount will be provided pursuant ba GLEC's ICA. Where the servica 18 not a

Telscommupicatons Sarvice, the dizcount wil be 18%.
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108.2 Loopa Pun:hlsld As Pm of t:ll.:il""I Iny thu mllowing nine omahn N-hmlkn Wira Centers: Omaha Douglag, Omaha
Lzard Strwet, Omaha 80th Strest; Omaha Fort Street, Omaha Fowler Streat, Qmaha O Straet, Omaha 78th Streat,
Cmaha 135th Sirest, and Omaha 166th Stroet.

o a olea 2 d A p™

31214
| 10933 DasicRate ISON | oop Purehased Ao pan of Gl B Big1d
10! D 4 Pl 8 Pa p™ 52083
ANA| has of i
R ualn P 500011100
™ Can BRi Ani Pa DEYST 5035
08, I Bwih art ™
711 8, B n
. 100.11.1,1 _Apalon P 38.43
10 Bar LAWLIR {55,18) i
mgm.a_wwmam 54.37 1
1 L4 _ Ditital Port (Supeana BRIISON) S1E54
108,44, PEX DIDPOR, 50,98
10H412 Porty, | §0% YOY Yolums Retsption Flan Requirements Are Mat
12 AnwogPor 58,58
1 Al d L, LAVWLUR {5472} i]
1 - ™ Anal 5423 1
1 ljita O} 515,54
1081125 PEXDIDPoT 5998
108, arbe, YOy Vi R -]
108,11,3.__Analog Porf 5849
1081133 e LAWLIFR (%4 30Y 1
11 ™ Ra& 54.18 1
1081134 M@M\ tSDm 516,84
1091135 FEXDID Port 59.94
9,11 -} Y Vil rewth P i et Met
1081144  Anpion Port 57,54
—198.11,42 _Analon Purt, Regldential end ysor cradit LAY 152,44 1
108,11.4.2 _Efecive QLEE™ Residenta] Ageing Pert $4,10 1
1901144  Dighal Pon (Sugpgriing BRI ISGN) 31584
jow11.45_ PEXDIDPort
1081 Parth X Radgir M
1 i 5880
109.11,62 ] it WLIR 132.50) 1
53 ™ antiat Port 4,01 1
154 rtin ) $15 54
108,117,568 _FEX DID Pog
11,8 H OY Val Ars
108,11,81  Ansieg Port 56,13
L] LAVWLIR 52,20 1
52,93 1
15,54
UGHIFM $1.080
108.1 Sw 1]
1081 eeount % Sya AZBPS 37547
108,141,842 Attendant Access Lina. bar Station Line DZR 1.0
109,41,8.3 Auvdiblg Messags Walting M?\fh\‘:"ﬁ‘ $0.8
102.11,8.4  Authorigation Codes, per Syatern AFYES 323672
102,11 E.S Auteratic Lina ETVPB 0,
u)T 8 Automafle Route FSGPG $1.5380.44
108, ]1,5,7 Cal] Do NA-FIO 30.32
1091188 NXB §0.05
Call Exaitision - Automatiy {180 -
109,44.8.9 NAFID $0.88
Call Exedusiog) - Manus | .
1@._’]1 210 Cafl anlng Buay Line - Inuomlm Qn[y (B8R 17
08118 S| panfing: B neJ Do wei' Pronth ghie Servic plabgshre £14.77
w_gﬁ 12 Cail Furwagl_qg Do A_nq_mr lnmmrng Dnt[ 77
5 j gr'wa ‘l B - BYWY | v H =
14 Call Wa Indlcaunﬁ Tlml WUT
108.11.8.15 Canfrex Commwy Equipment HYE, HY3 31.137.70
109,11.8.18 CLASS - Call Trass, Per Ocourmsics NO USQC Ei42
168,11,8, "MHMMMMN FIGRS _$45E24
108,11,8.18_CMS - Svstern Eateblizhment - oiial Installation LES _$912.40,
—106.11,8.19_CMS - System Estgbishment - Gupsecuent Ingigllaiion CEVWO 24
108,118 20 Conferenca Caling - Meat Ms____ 340
108,11,8.21 Confersnce Caflng - Presst S48
108.11,8.27 Dlrect Station Salsction / Buey Lacip Field, par Afapgemant 50,28
23 Drected ickup with Barge-in $15.
_ 108.11.8.29 Dimcted Call Pickup wihout Hargeuds__ BAD 319,02
108,711,825 Diatintive Ring / Disinetive Call Wailing gNN 538.00
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Cweat Laca| Services Fiattorm™ Agrtament
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| SR | MRS [k e T R a0
W USOC. |2 Recurmngy .Nnn-n:currlnq
108,11.8, gﬁ Expenzlve Route Warnlng Tog, par System AQWES SGT.BB
! 109 11,827 Facily Restriction Leval, par System FRKFS $41.73
Intarcom GCN $0.43
109,11 8.2% HotLine, per Line HLA, HLN 085
109.11,8,30 Huriting: Muliposiion Hunl Quackg MHS 36,40
—108,11,8.21 Hunling: Muliposition with Announcement in Quaue MHW 8,4
160,11,8.32 Hunling; Multipostion with MUSIS it Queua MOHPS R
11,8,33 ISON Shert Hunt NHGPG 51 .6
108,11,8.34 Loudssaaker Faging, per Trunk Gioup ETOPG $188.5:
108.11.8.36 ABAEX, $0.63
Make Busy Arfangementa, per Graup [aliv] i
11,8, Make Bus anie, Line 0.83
108,11,8,37 Mesaags Coriter, por Maln Statioe) Line IMER
109,11,8.38 Masssjyw Waltng Visual MVE 50,32
109,11.8.5% Musk Cn Hold, per Syatem |MHHPS $21.02
109,118,840 Privacy Foloase [KTKPK $0.45
109.11.8.41_ Query Tima 1aTPK $0.32
| 10911842 SMDR.P.Archived Data |SR7CX $197.23
162.11.8.43 SMDR-P - Sarvice Eatablishment, Intal Instaltation SEPSR, 394,63
__109,91,8.44_Station Cam) im, par Meln StaEtian CPK $0.32
109,131,845 _Time of Day Contral for ARS, per Syatem ATEPS $118.69
_109.11,5.48_Time of Day NCOS Updale AAT $0.51
10%,11,8.47 Time of Day Roifing, per Line AT 0.49
109,118,468 Trunk Varification fran Deslgnated Station BvS $0.237
10811.8.48 UCD In Hurt Growp, per Lina [mrm, 5063
HEU, NZT
. 108119 Othar
108.11,8,1  Guslom Number Sem Applicable Cwest Retall
Tamr, Catalog or Price List lass
Dilzezricik fwhich will be pravided
porguant to tems and
corditions in CLEC's IGA).
1 I lationa Di anage Sigraling §92.65
1093193 _PRX DID Complex Tranglatiors Slanaling Change $21.81
109.41.$.4__PEX DID Block Comgromiss 352,05
108.11.8.8 _PEXDID Growe of 20 Nymbera $24.48
108.11,88 _FEX DID Ras ek 52371
1081187 P GRMY Tal $22.14
__10913,8.8  PEXDID Nonsgoyenfial Telephuns NumRers i
10 Ll rdar Cha, NHCUL $12.80
108,411,401  Qwest Corporation {QC) IntrnLATA Toll, LPIC 5123 S Applicabls Crwst Rtai
‘Tari, Caislog o Frice Llat lasa
Discount (which will be provided
purBUEnt 1o lare ard
conditions In CLEC's ICA),
109,70 Miscellgngcus Chamey
108, on-Design
109.20.1.1_Troutis isotatien Charge M) X 0
. 10930, Desion
Mai e
109.20.2.4.1 Basls
—108.20.2.1,1, Figt Igcramen -
106.20,2,%.1, Egch Addiienal Incremant YWiX =
10820212  Qvertime
108.20.2 4,2, First neremen VYWOX =
106,20.2.1.2, Each Additlonal increment NWRX -
10820213 Promum
_-109.20,2,1,3, First Incramant_ MVWEX, =
102202,1.3, Cach Adgipngl fretedient MVW3YX, -
1092027 Opliorsl Tezting {Addmional Labor
109,202.2,1 _Basic, First arid Egch Adotional inererent OTNEX, -
106.20.2.2.2  Qverfime, Firs) sng Eqch Adqiional Incsestinnt TNOX, -
109.20.2.2.3  Premium, First and Eqeh Agditional Increment THNPX il
’ Rispioh {Addii Pt QI VTEDG -
4_Dlx lananss uble Fuau VTaDM fl
‘ 109,203 Dgplgn and Nod-Deslgn
T - Visil -
Ll
10020324 Bage
_ Jub2n3 21, First ncrement HMRD11 "
1092032, Eaeh Addifional norement, HRDA1 il
1 3
10920 5. 2.2, Firat neswrent HRD12 =
—100.20.3.2.7, Earh Addifongl [ncramant HRDAZ el
10920323 _ Pretiium
108,203 2.3, Firal Inctarment HERI3 d
3.2.3 Eny rtt HRDAZ il




Qwest Local Services Platform™ (QLSP™) Rate Page - Nebraska
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=T T [T T | i | mE
i&ﬁﬁmﬁﬁ "«Rﬂeumng H ’ﬁun.ﬁt‘ei.*m.‘%;’ Lhioten
Jopa0334 Network Promises Work Chavo
109,20.3.2.4, Basic, First lncrement HRR1 i
1%&&.@5&&&&@[@@&% HRRA, =
s, HRR12 b
1%&2&&!&@&&1&.&@&%&% HRRAZ -
109,20 3.2.4, Premium, First Increment HRR13 -
108.20,%.2,4, Promiur, Each Adhional [jzement HRRAS =
109.70,3,3  Cete Chanop -
109.203.4 DesianChange 8 =
1082035 Ewpedite Chage Per day advancad 0005 =
1082038 Cancsllgion Charga ICB
109,22 __QLGF™ inatallation and Converylan Nonrecurtng Charges (NRES
231 Co
0823111  Firstiing ibachanizad) URCCL 51
108.23.1.1.2_Eqch Additional Line (Mechaized) BLCY
10823113 Firat Line (Mapiul) ROCY $15,00
109.23.1.1.4 _Fach Addiieral Ling (Manuall [ $3.00
108.23,1.8 i DID Trtinkek
10321 Fiest Timk LRCCD 3
—108.22,122 Each Additional
1053313 QLIP™ ISDN BRI
jouo3131  Flst URCCU 325 20
NHGRA 20
NHCRG 168.00
NHCORB 7500
NHCRD 20.00
1092322 QLSP™ Anglog DID PR Trunks §188.04
P™ 50N ' 5344,
109,233 Qwest AIN Features Sea Applcabla Grwast Retall 8
TR, Catalog or Prica List asa
Discount fwhich will ba provided
pursuant 1 terme and
condiiona In CLEC's ICA),
108,234 Owest Volca Masaaging Services Soa Applicabla Cwest Ratal [)
Tarift, Catalog or Prics LIst Inss
Discount {which will ba pravided
pureuan] ta tems wnd
cordiiorys in CLEC's [CA).
]
l
QY9I0Mme Cnhancamanis ivice Requan All eharges and incrementa
1122 mgwmmmmu aqqal the camparabla charges
123 Dally Usags Racords File, par Record and Incremeants provided Lo the
Crwest Wholesale PCAT,

Ghermst Local Servicas Platiorm™ Agresment

Untvarsal Sacvice Over Godes (USOGCa) kava been provided In an afort 1 ease tem descriptian and USOE association with charge, In tha svart USDCs am Ineccurale
of ane revisad, Crwest reserves the rght ta carmact the Rata Shaet, n the event of any elgnificant changwe(s), notfication will ba pravided via the standard notifcation

B9 Anplicabls Gwest Retall TarlT, Calalen o Price List for all charpes and increments,

QLSP™ Businasa and Residential servicea ulize the xame Class of Service and irm Universal Service Ordar codes (USOC), QLSP™ Fraskiantal sarvicas will be billed

&t tha Analog Fart rate ard anly those ines that apecifically quallly for and are idéntifed as serving a ressdential and-usar custamer by the prasence of ths LAWLIR LISOC
will recelva the Residertial end user credit

QLSP™ aarvica ncludes nondiaariminatory acoess 1o all vertical switsh fantures that are loadad In Cwasts Epd Office Switch, Sew tha PGAT for all compatible ard
avalable verticwl swiich features. Only varical switch features with Nen-Recring, Recuiring, or Per Qectitrancs charges ars Nsted, Non-Recurming chargss are applicabla

whenevar & feature le added - whather o rew installation, conversian, or change order activity. Thasa vadtieal switch features net Iisted have & rate of 50 for Manttly
Racurring, Nor-Recurring, or Par CecUrencs charges,

Regerved for future usa.

The Subsaduant Orcler Charge ls appleable on & par oroer basle when changes ar equested to existing servica, Inciuding changing & talaphone number, Inltating or
ramaving Suspeniior of Servica, denying or realying tervice, adding, remaving, or chnging features, end cther slmdlar regsats,

QLEF™ ISDN BRI and PRX, are“Desigr. Remmalning QLSP™ services ara "Non-Dasigr”, Al ciarges and Incremante shaf be tha same as tha compatable charges and
incrementa providad in Cvest Retall Tarie, Catalags, or Price Lists and ara subject 1 shangs baswd on changes in thosa undertying Ciwaat Ratall Tariffs, Catalogs, or
Frica Lists_ Iniha verd n o changes, notificatian wil bs provided via the standard notfeation process,

Where the aefvica has bean desmed to be a Telscommunications Service, the Discount will ba providad pursuart ta GLEC's ICA. Whera the 2arvica s not a
Talacommunicationa Sarvice, the discount will be 18%.

QLSF™ fiate Sheet-v1.2.3 04.11.08




Qwast Local Services Platform™ (QLSP™) Rate Paga - New Maxico
anu ;y_ 1, 2007 through Term*

T TR

21091118 __PRX DD Por 392
11 I Y Vol Rta n Ri A
081,21 __Analed Pod___ %A
108 11:d.2__Analon Port Residanta) guo ueer credit LAWUR 1
108.11,2.3 _Efaciive QLSE™ Reasideptial Atalog Forl 5824 1
08,1 ital ISDN} $10.37
1pe11.38 PEXDIDFoR g0
08,1 Y & Rt (11} enis
108,11.3,1__Analed Port %638
109 ¥kl MMMMML LAWYLIR {31.18)
tal 18
1MM_JMMJ1MM.BR_HEDN1 31057
1001135 POXCiD post 53,57
10! 11 oL Pla reme Met
101141 Anglpg Port 5505
1 A tiel LAWLIR {30 58) . -
1091145 EHfscitye QLSP™ Fagidential Apgipg Pewt 56,08 . -
109,91 4.4 Dintgl Fort (Supporting BRIISDN) _ —310.37
1081145 PEXDiDPort 43,02
8.14.8 oifh lan anta
Mﬂ.mm 5
— 1091163  Angjes Port, Rggidential gid yser credit awigpr | $oo2
1993167 Elfgettve QLEE™ Resieniigl Ansieg Porl r
—109.11,54 Digital Pord (Sypgorting PRI 150N 1037
_0%11.55 BEXDND Por $2.82
108, Po 38 lums Plaj el it
3460
L&y | 3027
54,87
$10.37
3392
.| $0,0011083
LIGLIFM 5083
108, Faatiy F
10%.11.8.1  Accoumt Cades - per sysem F3 $30.18
1084192  Allendant Acceas Ling - par statlon ine R ¥1.14
109,11.8.3 MGEN, Ha
Audible Measage Waiting
—108.11,8.4 _Authedtration Codes - per system [ $248,72
108.11.8.5 , Autornatio ine {per station line) =] 30.34
106,11.8 §_ Automatlc Route Balagdion - Commen Fautp. _par gystern PG 32,103 8
108.91.8.7  Cal Brop NA-FID $0.4
1081188 NXE 1.0t
Call Exrlugion « Autnmatic (KD}
102.11.88 NAFID SOAT
Calt Exclusion - Manugl ]
1 Call Forwarding: Busy Line/Dan' Answar Fray Svc. Estab FA §16.50
106,11.8.11 Gall Forwarding; Don't Answer agM, §aT99
ERHHG,
EVD,
108.91,8,17 Call Waiting In(ﬂca@ - per timing state 31,1
108,11.8.13 HYE, HYS 1,208,851
—CENTREX COMMON EQLIFMENT
08, F 2 -PerLin FEW 1.1
109,11.8.1% CLASS - Call Trace, Par Qectirmence NO LUSOC 32,18
10811818 CMS . Packet Control Capabiiity, per Gyslary TGP $486.72
11 - Lr-Ju]! = Iriti s} XX 307344
—108.11,8.18_CMS - System Eatabishmant - Subseguent Instaligtion .1z
T 108.11.849_Ganjerenca Callng - MeatMe_ K 36
19831830 Conigrence Caling - Preast K 342.54
1 ta SelBusy Lamp Fid fér arangeman BLID 3034
_129.11,8,22 Diecled Call Picup with Bafgan BME 52020
_109,11,5.23 Difected Cal Fickyp wiholl Baige-n__ T $20.40
—409.11,8.24 Disiinclive RingMiginctiva Cal Walting RN +0.30
103.11,8326 Expangive Routs Waming Tone. per syalef ALY §72.05
106,11,8.26 Faciiity Restriction Level - par gystem FRKPS .82
1 g [nte) GCN 30,48
109.11,8,28 HLA, HLN 3.
Hot Line - per fise
12911829 Hunting: Multipeaiog Hunt Queulng MH 0.0
10%,31,8.30 Hunting: Mullipox th Announcgment In Quaye W 30 08
109,11,831 Hunting: Myltipoaition with Music ih Gueus  IMOMFS }40,62

(rwest Local Servicas Platform™ Agresment QL&F™ Rats Sheet-V1.2.3 04,11,08
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e ; I ' L R Lt EAr e
L ) ' Non-Reourri
11,832 ISON Shet Hunt .70
11 Loudspaaker Paging - per frunk amup PTOPG $178.87
0B,11,8.34 Mukes Bugy Artangamanta « per group ARAEX, 3087
Maks Busy ATangaments - pat lina 1 30.8
__105.14.8,38_Message Canter - per main station ling M 50,3
1 Massage Waning Visua M $0.34
4 Muygic On Hakd - am 7] $23.18
11,8 ﬁg Privacy Rolaase K7 $0.48
11 Quary Time ari $0.24
08,1184 SMDR.P . Archived Data_ BRTCX $I77E3
108.11,8,42 BMDFLF - Barvick Exiahlishment Ch,, Inflal instgllation SEPSP, IX30.54
EP
1 Ettation Car S#ivica - par main station CPK 30.3
1 Tima of Day Canfrpl for AR - par am ATHP, $126.08
108.11,8.4% ‘T of Day NCOZ Update AdT $0.54
109,11,8,48 Time of Bay Royling - perling ATB 30.82
100,11,8.47 Trunk Veriioation fiam Dasignated Station BVS: 0.4
108,194,848 UCD In hunt group - par fine MHM, 3087
HaLl N2T
| 193,11,8 DOithey
108.11.%.1  Custom Number Sew Applicably Qwest Ratail [
Tarlft, Catalag o Prica Liat Iasy
Dlscount (which will b provided|
pursuant ko tarms and
conditions in CLEC's ICA),
__ e 82 PEX DID Co Nk & q,
g, P! %}
525,34
53374
£28.19
523,61
33537
8,11 i it Chn NHELIL e 4
011,94 Qwast Gorparation {QC) Intral. ATA Toll, LPIC 5423 So0 Applicabla Qwest Retal [)
TarlT, Catalog or Prica List less
Discount (which will ba provided
purauast to terma ard
conditiona In CLEC's ICA),
1] i Ch 5
109,201 Non-Degign
1092019 Tyoubls [zoiation Gherme (TIC) =
06202 Bl
1 1 lena
b 1 e
08203 11, First ingrement b
—108.20.2.1 1, Each Addlunal jnerament__ [ -
mx L1}
VWX b
WMWPX a
M 3
OFNQX il
QTNEX bl
Iap ol iy - ne) OC o)
Mal k-} CA - DM -
108, n H]
3 - i} Y ok
3 il
0, |
108:20.3.3,1, FirsLinerament__ HRD1A =
1 1 I HERA =
—109.203 33 Cvertima,
106,322, First Incremrt__ HRGHZ -
10§.20.3.2,2, Each Addtiongl [normment HRDAZ =
__10p20323 Premiom
108.20.3.23 Fistlncmment HRE1D b
1 3 I it HRGAZ bl
1002033 aak hidh
10920331 Bagin .
~L02.20.3 3.1, Elrat incremant H1t -
R | | HREHA1 -
10920332 Ovarllow
102.203.2.2, FebIncrament_, HRH1Z -
108, L] | [} HEHAZ bl
Crwest Local Srvices Platarm™ Agerament OLSP™ Rate SheetV1.2.3 04.11.08
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10920333 Pramym
0.3 t in t 12 b
0,3 ch 1 t HAZ i
_108.20.3 4 Dale Chgnne o
A Hee -
~108.20.3 8 Expeciin Chare, Por day adygneed hid
Ape.20a7  Cancellaion Chame Mo U30C ICE
3 ™ | tor onve [L] 3
1
ioe. 23 A 1JLWMJM
LIRCCU 21,50
1%@%@!@@ LBCCY 0.50
10023115 FirstLjne (Manyal), URCCY, £16,00
1092330, Eqgh Addibongl Line (Mague) URCEZ 2,00
il 1 ™ p Tt
— Wo23.1.21_ First Trunk oD ¥
3 al 251
3 hind] |
_ 109.23184 _Eypt u
— 10923132 Each Addiongl £2.61
Li;]
_§$18.00
10923213 FiptLine (Manyah HH £75.00
109.2521,4 Eqgh AddtionglLins (Magual) RHORD $20.00
LEP ™ Analn P ke 31
3 LEPT™™ N-BRI 31297
108.23.3 Crwast AIN Features Sea Applicabls Ciwest Ratai
TarkT, Catalag or Price List laas
Dlacount (which wil ba provided
pursuant o tema and
canditiona Iy CLEC's ICA),
108.23.4 Crapst Voice Mepaaging Bervices ses Appllcabis Gwest Retai
Tarl, Catnlog or Peiza List lasa
Dlacount {which wil b provided
pursuant to terma and
conditiona In CLEC'a ICA),
4 10
1 il m ar Barvi L
N Q35 Start Up - Per Efgetronii: Qrdar All charges and incrymenta
11212 035 Start Up - Par Manual Qrder aqual i comparaiie chargas
and incrementa gyovidad i1 the
t Wi FCAT,
11 ol Bra r S Ly
11221 Dl nt All charges and mérements
11222 EDI Ongaing Maitignanca Expense, por Omdar equal tha comparable chargas
and incrafments provided In tha
[} 1N
112.3 Dally Usage Rocorda Flla, per Record All chatges and Insrwmenta
equal the compargbie charges
and incremants providad n the
Giwest YWholasale PCAT,
Notes

Qwast Local Sandces Flaterm™ Agreadent

Univeraal Servica Order Codes (USOCS) have baen provided in an effort 1o aaze item dessdption and LISOS assacalion with eharges. In the avent USQOCs are nassurate
o are revised, Qwest reserves tha nght i comect Ihe Rate Sheet. in the svent of any signiicant changa(a), notfcatian will be pravided via the standard actification

Sew Aoolicabls Owest Redall Tanf, Catakoq or Price List far all chamas and inersments.

QLSP™ Businass ard Resldential services Utlze the sama Class of Service and Brk Universs) Servica Order codes (LS0CE). QLSP™ Realdentlal servicas wil ba billad
at the Analog Pevt rate and onty thoss lines that apeciftcally quallly for and are Idenkfied a2 aerving a residential and-Uter customar by the prasence of the LAWUR USQGC

will raceive the Resldential end uzer tredit,

QLSP™ sanvics includes nondlacriminatory Becass to al vertical ewitcd) features that are loaded In Qwatt's End Office Switch. Sas the PCAT for all compatible and
availabla verticsl switch features. Only vertical swtich Teattines with Non-Recurming, Renuring, or Per Qesurmence charges are Datéd, Non-Resrring chargés are applicable
whenever a faxiurs (8 added - whathar on new instailation, converaian, or changa order activity, Thoae vertical swileh features not isted have & rate of $0 far Monthly

Recyring, Nen-Recurming, or Per Oesumence chargaa.

Raserved R futura Lits,

The Subsequant Crdar Charge |s appficable on & per order basis when changes are requested to wxisting sarvice, Including changing a elephona number, nltiating or

remeving Susparsion or Setvice, denying or resloring sarvice, adding, reroving, or changing feattines, and sthar simiiar raquests.

QLSP™ 55N BRI and FBX Arw "Dasigr™. Remaining QLEP™ aervices ara Mo-Dealgn”, Al chargss and Incremants shall Ba the same az the comparabls charges and
Incraments providad In Chvest Ratal| Tarifs, Catalogs, or Price Lists and ara subject to changs basaed on changas In theas underying Gwest Retall Taritfs, Catgloga, or

Frice Usts, In the avant g rate changas, nokfication wil ba provided via the atandand nolification process,

QLEP™ Rata Sheat:y1,2.3 04,11,08
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Ty e wr '

& Where tha hr\'kB hag hbﬂﬂ deamad lﬂ b a Talecommuimications Sarvias, T Diacount wil b prwldad pursuant to GLEG‘s ICA. Whar the service i8 nol x
Telacommunications Sarnvies, the discount will be 158%.

Cwast Local Sarvices Flatfors™ Agrasmant QLEP™ Rate Shewt\V4,2.3 04.11.08
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Januajy 2007 through Term"

T BT R
flﬁiﬁﬁiﬁ* .,Non-ﬂuurrlngi . Notea
$0.0010400
§0.33
3z
) i
11 ™ Roald B $2.84 1
—108.11,1.4 _ Dighg] Fort (Supporing PR ISOM) _ _§1027
108,41,1% PBX DID Port 3684
11 Pay Vo e an M
1091120  Angigg Port 35,05
1084422 Analgg Pert, Fogidsntial god tawr orodit LAWUR_ 214}
1 3 R al 3291
1081124 Cigiigl Pert (Sypoadting BRHSON} ___$10.27
1081125 PEXDID Pod 3884
11,3 Po 80 Vil {3 -] Iraim
10811.3,1  Anpgign Por F4.79
1064132 Anglon Port Roaldertial ond user gradit LAWUR, (31,81
1 33 ™ tia) Prart 52
10911,34 | Rl I 31027
108,113 T 38,
108 Ir ¥ & PI; ke Ara
%
LAVWLIR 1
_§2E2 k|
[31¥ra
108, Ir & P1 il
109.10.5.1  Apngloa Pot__ L1k A
1091152 Apsiod Port Residential and usgroredit LAWLIR 1
108,415 ™ lia| Port 5.7 1
__joa11 54 1ISON) $1037
1061155 PexXOIDPot 58
109,11,8 Poria, it 135% YOY Yplume Growth Papg Requlremants Arg Met
109,11 og Porl__
1 u i LAWLIR (30,75 1
0B, ™ R Al 82, K
P _ipeAdad | Digho) Port (Supppting BIR)JSDNY 31027
11 Pi 24,
10 1 Us#
jus kil v aln, [ r M 03133
17 P™ Canir d P Iy P i UGLUF 5112
2.14 Fea
11 A o 50
091182 _Atisncant Aceass Line, par SiplionLing DZR__ F.41
100.11.8.3  Audible Message Walling MGN, 51,05
{AFYPS 3354 4T
B =
L] £3.08070
A FiD a4
NXB MY $106
108, 11 £48  Call Forwarding: Busy Lina B8, 50,17
HBQJGH.
EVE
109,11.8.10 Call Forwarding: Busy Line - Don't Arswer (Exparded) Fwi-IG w217
Ey.J
109.11.8,11 Call Forwardirg: Busy Line - Dern't Angwer (Dverfiow) EVZ, 5017
HQ
B g : sy | 1t Anwer, Sefvice Eatab SEP! 271 07
8 | Fey : Tne - Ingoml EOR1X [T
104 11.8,14 Cal Farwarding: Bugy Lina {Exparded) FBY, 3017
FEJHG
109,131,815 _Cgh Forwapging: Busy [ine (Exigmal) VBHG
108.11.8.16 Call Forwarding; Busy Lina (Qverflow) EVO, 5017
HG
10891817 Call Forwargpm Bugy Line (Progrgmensbigh Eashiiing . B 50,17
109.11.8.18 Call Forwarding; Dan't Anoweyr EVD, .17
EVOHG,
&aH,
I
108.11.8.18 Call Forwarding: Don't Answer (Expanded) FDJ, $0.17
HG
11 al P i) RD $0.17
1 1 A, RL_CL"EQMMEM._”&&LMBMDHN o $3887
1 20,17
1 11 1l I T 20,17
1 — |gDa 50,17
_109,11.8.23 Cal Wajio / Cancel Call Walting BSY 2017
—108.11.8.28_Caill Waling indication - ey Timing Stalg 31
108,148 57 Carimx Common Equipment HYE, g | __Sianeg
1 - ND USOC. 11K I
— Cafln; & i %0,17

Qwest Loca Sarvices Platiorm™ Agreement QLSP™ Rats Sheat-v1,2.2 04.11,08
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Crwoat Local Sarvicea Flatform™ Agrasment

r B E o B ] T
b m;ﬁ%ﬂ. i Rﬁfr#!'ﬁg.‘ .,v,NuTn"-Rr:&.ﬁlngi Nakes
108,11,8.20 CLAGS — Caling Number Delivery NSD 047
108,911,831 CLASS — Caling Number Dellvery - Blacking NDD{ISDN) 5047
. NKM, NKS
3047
N K
N: $0.17
M 3017
NSY 3017
PTGPS 10T
MBSXX $1,004 48
jcPvwi _ 550224
M.LIPK 54880
IMOBPK, __ 54850
lavT F49.57
BLID $0.17
aMD %017
680 30,17
RNN 88012
wDD 017
AG) 38084
FREKPS 5
GCN 3057
HLW 017
Oc I
348
W 3743
FS 37,
GFO %183
—109.11.887_Loudspamker Faging, par Trni Grous o] B3
106.11,8,68 Make Busy Arrangaments, per Group ABAEX, $0.81
8 68 8 nita | Ll=E] 50,81
108,17, 8,80 Moszagq Center, per Maln Station Ling |MFR _ $0.44
_109.118.81 Messqog Yyaitng Visugl MV5 —_§0.44
_106,11,8.82 Musks On Hold, por Svgtedq,, MHHPS 531,89
108 :] KFKPK 5082
10611884 _Query Ting ____ QT1PK £Q.44
i1 R Dn BRTCX 56528
108.11.8,84 SMDR-P Service Estabishmant Chargs, Inltial nalallafion SEF;P, 361,84
R
109.11.8.67 Speed Calling - Eight Cods Capaciy ESL, GV, 5017
EZI GV
109.11,8,52 Speed Caling - Thify Code Capacily ESF, GV2, 5017
, GV
8.8 - Vi In StAl 50,44
_109.11,8.70 TheaWay Celing _ 30,17
71 A R m ] 313583
_10%.11,8.72 Time of Day NCGS Updale A4T 3071
118 of n 50.87
109,11.8.74,_Trurk Vorifichtion from Depianated Statign S 30,51
100.11,8,7% UGD in Hunt Group, par Line MEM, HiU, 50,81
108,118,786 Varm Line WLE 50.17
1.8 r
108,11.91  Cuatery Number Sea Applicable Crwaat Retail [:]
Tariff, Catalog ar Price Liat lsea
Discount (which will be prenddad
pursuant 1o berms and condtions
In CLEC's I1CA).
115809
137,08
£
$2471
33427
[ uant hat NHCUL 3142 4
109.41.11  Qwest Corparation {QOC) IntraLATA Tall, LFIC 5123 Eea Appilcable Cwast Ralal )
Tarift, Catalag of Price List lasa
Ciyeount (which will be provided
PLuat to terme and conditiona
In CLEC® IGA),
1 ME: Lt
| 0820 NeoDegign
108.29,1.1_ Trowbig fegigtion Charmg (TIC) =
104, Dk
100:30.2,)__Malilongnc of Service
j0p2059,] Bl
100,202,101, First Increment VWK h
1 I rl:jmx ™
1 |
09202121  First jncrarment MVWOX i
1@2%@;&&9me MVWEX d
08,2029 3 Premium
109,202,031 First Incrempent VwPX =

QLEP™ Rate Sheat-v1,2,3 04,11.08
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e e T [ s ne [
S | Rturing TNSR Rovarangs
10%.20.3 I o n
f - 2 ar il
20 o
10620321 Bgele.
_109,203.2.1.0,  Fiew [gorwtwnf__ HRD11 =
D. adi HRDAY -
1 2
08203221 Flmgtinewmant. HRCE -
108303227 Egch Addijpnalincrement HRDAZ -
10820323 Fremim
1 3 HRE1Z il
10 al | t HROAT b
1 s
3, [ HRR =
20,332 _ pania, Eaeh Additiongl Incremgnt HRR =
_109,20.33.3 _ Overtima, Firat incrpment _ HER; =
104.20,3 ari HRH =
16%.203.3.5 _ Pyariu, Fiet incrgmant HRH s
3. il aeh t HRRAS il
VTSRG h
1092038 Design Chanay T — -
& oa et QDDE -
0.3, [¢] faiel [
923 tall ' -1+ | th Lk 1]
08,23 [~ {[s] (-] Ch
08 ™ Bux G P, d P L1 -DID (] ntial
1 1.1 ) URGCL 51
1 1 ad 1, meh WRGCY 30,
108.23.1.1,3  Fimpt Line (Manual LREEY 515,00
0832104 Each Additenal Line (Menush WURCCE $3.00
1 1. pm ol s
10823151  Flot Tink URCCD 30,11
1 ]
k______mwm
J.za 1,39 Flrat URCECY 332,01
1.3 Ach orial 32 QQF
3
CR, 1)
.2 I chiy HERG §18.00
10923213 FigtLing (Mgnuan NHCRE $76
Ioe2agid  Egeh Addfdonal Ling (Marygh NHCRD 520,00
™ oD Tru
1082323 OQLSF™ ISDN-BRI §310,63
109.23.3 Qrweat AIN Featurgs Saa Applicable Cwaat Retal
‘Tanl, Caalog o Price List mss
Diacaunt fwhich will be provided
purauant io terma and condltions
in CLEC'S IGA}
109.234 Qwest Volce Mesaaging Bervicey Sea Appilcable Cwent Feta
Tait, Catalag o Frica Lixt kass
Cheount (which will be peovided
pursuant 1o tenme and condftlons
In CLEC's 1GA),
|
112, _Oparstiongl Suppor Syeterg I
11214 Dirvalomanty and Enhancamenty, per Local Barviey Request All eharges and Increments squal
22 Ongeirg Operations, per Locat Service Reque tha somparaie charges and
112.3 Cally Usags Records Flke, per Record Incraments providad i the Cwait
Whalesale PCAT,
Nolwy
. Universal Senics Order Cadas (USOCs) hava been pravided in an wifort to wase tem desgiption and USOC assoclation with cherges, In the event USOCa am inaccurats o
are ravised, Qwast mservas the right tu comect the Rata Sheet In the event of any significant change{s), notification will be provided via the standard notiication process,
- Sma Apolicable Cwast Ratall TakE, Catalog of Prica List for al chames and Inerements.
1 QLSP™ Businesa ar Realdential sarvicas utllize the same Class of Secvice and e Universal Servica Ordar codes (USOCs), QLSF™ Residentisl aarvices wil be biled at

Qwest Locs Services Platiorm™ Agreemant

QLsP™ Rate Sheet-v1.2.304.11.09




Qwest Local Services Platform™ (QLSF™) Rate Page - Oregon
January 1, 2007 through Term*

il o Sy A L e T ]
DBAE. | - Ancurring.. 1N Recar o | Nebsa l
the Analeg Fort rata and urily thesa lines that apacifically quallly for and ars idsntified as serving a rasidential snd.Liter customer by the prasence of the LAWUR USOC wil

raceéiva the Resldential end user credit

2 QLSP™ service Includes nandiscriminatory aceats to all vardcal awitch faatupes that are loaded In Qweat's End Office Switch. Sea the PCAT for &Yl competible and avaRable
veriical switch featuras, Qniy vartical switch faatures with Non-Recurming, Recurring, or Far Occumence eharges are isted, Non-Recurring charges s applicable whenever a
fuature I3 added - whother on new Inetallation, eorversion, or changa ordar activity, Those vertical switch faatures not listed havae a rate of $0 for Morthly Recuming, Non-
Revuring, of Fer Oceurrence thames.

3 Raeservad for fuhire use,

4 The Subsaquant Ordar Charga ls appiicabls on & par order basls when changes am requested to existing sacvice, ncheding ehanging & telaphona nuraber, Inftating or
removing Suspansion oF Service, denying or resiordng service, adding, mMmicving, o changing features, and other similar requests.

5 GLSF™ S0N BRI and PEX are "Dasign”, Remaining QLSF™ sarvices are “Non-Deslgn®. All charges and Increments shall be the sama a# tha eamparable chargaes and
Incraments provided In Qwast Ratail Tarfs, Catalogs, or Prica Lists ard am subject to chengs basad on changes In those undartylng Qwest Retsil Tariffs, Catalogs, or Price
Liata. In thi event @ rate changes, natifcation will ba pravidad via the standard nolification procass,

a Where the service haa been desmed ta be a Talscammurications Barvics, the Discsunt will be provided pursuant In CLEC' 1CA, Where the sarvics la not a
Telecommunlcations Service, the discount wil ba 18%,

I

Cwast Local Services Platfarm™ Agreement OLSP™ Rate Sheet-v1.2.3 04.11,08



Qwest Local SBervices Platform™ (QLSP™) Rate Paga - South Dakota

January 1, 2007 through Term

Cwest Local Services Flatiorm™ Agresment

TG TR A T | T st o TE T TR | AT
mm Wik Y T T i ik s e G T TS0 o ﬁ%ﬁ?ﬁmﬁ " Non.Recurng’ J: Notes
MMMW

109,81 LLSP™ Regidentlal and Businets [Per MOL)
g™ R 8l T UgusT 4
081 Ing Purx rt of ™
109.11.9 Forts, Basls Plan
111 talvl
_M.JJLLW.HL‘L‘MR LAWAIR I 1

1091113 1

_Jae.11,1.4 Eﬂqmgggmmjﬂl JSON) $18.681
10811158 _PEX DID Pent $1.,06

9,11,2 YO Val Plan Mal

10811239 Analag Pord 58,38

1091122 Anaing Port, Rogkiential and user craglt_ LAYUR (54.76) ]

At 12D, Efecive QLEP™ Rasidantial Arnsog Por 3 k|

1174 Digttal Port (Gypporting BRIISDN) $18.61

21024125 PRXDIDFon 511,08

1 Ir Ratentio mards Arm
1,31 - 14CH]

1080132  Angjog Por), Residactial en ysar eroot LAWLIR 4 1
1091133 Effective Q). SP™ Residenfigl Anglon Part $3.57 1
100,11.3.4 Digligl Fort (Supseing BRUSON §18.61
1001138 PEXOIDPot EXR
Ponis Voluma e
1081144 pnglgpPod 37.04
108,11.4.2__ Anglon Port, Residenigl and usef cradi LAWUR It ) 1
106.11.4.3 _Effoctive QLEP™ Regldential Anaing Port 53,48 1

_108.11,4.4 _Bigha) Port Supgoring BRIISDN) s18.61
109,11,4.8 _PEX DD Port 511,08

1t Bors Y Voluine n Raditire
108,11,6.4
11 Raaid credit LAWLUIR 1

1081163 Effectyg QI.FF™ Residental Analag Port 53,43 1

~10201,54  Digitel Parl (Suoparing BRI ISDNE_ 51881

108155 PEXDIOPeR 311,06

L] ') YOY Vol Pla; Met

~100.1161  Anaipg Port ¥E]

1083163 Analog POt Reeldérntial sng yze[ cledit LAWLIR (82,37 1

_108,1 3 ™ Revsicdm FPort 53.35 1

1091184 Dicital Port (Supparting AR ISON) 318,81

1081185, PEXDID Rt 211,

A1.T (]
109.11,7.1 _QUSB™” Resiceqiial and Business (et MOL) _ $0,000702
1094172 px [SON BRI, PAL, and PR iy UGLIFM 50,69
Account Codas . pgr systam 5 | a1
108,11,82__ Atiendant Accass Ling - per statlon fine DZR 51,17
100,11.8.3  Avdlbls Message Walling MGN, 51.02
100.11,8.4 orization Codés - per systam AFYPS 2243,
109 i1 Bd Mnmlena Hmﬂm Irne ETVED, 50,36
B atic: Rout Hial E 52.:]3!{33
1DE.JMM NA-FID 50,35
109,11.88 MXE B1.03
Cal Exclualon - Autematic (SN
109.11.9.9 NAFID 5088
ol Exciusion - Manual j
1 ull Forwamn l ming Ond FEELRS _ EanAr
0p1.8 T Bug L SEPFA $28,52
108.11.812 gg! Wafﬂng Incllcaﬂnn s p_nr timlng stats WUT $1.03
108,118,412 HYE, HYS
Common Equiprent 1,226
109.11.8.14 Q@m&mcmmmﬂwm Favv 31
108,711,815 CLASS - Call Trace, per Declirence NO USQC $1.48
108.11.8, 55 - Gontintiatia lal NSS £1.28
10811817 55 - Last Call Re NEQ T
108,118, GLASS - Priorty Galig ISK 22
1.D_Q 11.8,1%_GLASS - Balectiva Call Forwarding [CE 3128
5 - Galective {mction 5Y %122
1%&Wﬂ [AFTE] 549350
1 ) =l TN 7.0
] - M - QUENT INSTALLATION CPYWO | B0
Confanm, lling - Moat Ma MJJPE
Confamh ling - Preast MOEPK 43.1
Confarancs Calling - Station Dial GVT 46,3
1,827 Dir Sta Ba Lamp Fd par Afangement BUID 30.3
Diracisd with B; -y gMD $20.48
8,28 Diraciad without 8. 880 32048
8,30 Dlatinctva stinctive Cal \Wa RNN 34085
108.41,8.31 Expensive Routs Waming Tons- paf syytem AQWPS 373.05
108.11,8.32 Faclity Restriction Leval - par ayate: FREPS IR ]
1,8.33 Group In FarLine $pa8
1854 Hatlna- ne HLA, HLN £1.03
__109,11,8.35 Hunting: Mulbinesition Hunt Queling - paf group IMH2 $38.20

GLSE™ Rata Sheet-v1.2.3 04.11.08
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T

FE R
AL i S

I

'

i T ) | T
h_a:"ﬂuuningl.

Hunting: Muitipeshion with Arneuneement in Lusus 339,20
Huntlng Multipastion with Music in Queus §41.38
SDN Short Hunt $1.73
108,118 39 Loudspeaker Paging - par liunk group $179.33
10§.11.8.40 Muke Busy Arangaments - par group $0.68
109,911,841, Make Busy Afrmngemants - par [ine 50.68
109,11 842 Message Cantar - per main etation ine £0.08
1 M Waiting Vigusl fira 0,25
108,11,5.44_Muslc On Hokd - par systam $23 5
P Ralsa glation fina $0,48
10 Query Tima, station ing L)
SMOR-F - ARCHIVED (ATA $180,10
109,11.8.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INTIAL INSTALLATION F44.87
109.11.8.40 Station Camp-On Service - pa7 raln lina, per fins 50,35
50 Time of Day Control for ARS = pgr gystem 31&7.82
109.11,851 Tima of Day NCOS Update 50.55
__Jos11.862 Tima of Day Routing - per ine $0.52
108,118,623 Trrk Vertfication frafy Deslqnatod Statlon £0.40
109.11,8,84 LGD In hupt group - per Ine $0.68
108,116 Other
108.11.8,1  Custom Numbeér Sga Applcatis Cwest Retall Tar,

Catalog or Prica List less Discount

Gwest Local Servicas Platform™ Agresment

(which wi ba provided pursuant te
tanmz and eandiions in CLECs
ICA},

51459

£34.08

§25.68

109,145 PBX OIDIGroup.of 20 Numbers $34.18
108,11 e §28.54
1068,11.9.7 PBX Div_ﬂmxﬂ.um_ﬁmm 520654
1081188 PBX DIl NopSequential TH $32.a7

[r} SBubx rder NHCUU $13.78
109.11.11  Qwest Gorporation (GC) Intral ATA Toll, LPIC 5123 Seg Applicabla Qwext Rgtall Tarm,
Catakeg or Price List lsas Discount

{which will b provided pursuarnt o

terma and conditons In CLEC™
GAY,
20 aouAn G
165,20, Nzl
—108.203.1 Troykip jeolation Charga (Tic) LTESX, "
20,2
021 Al
0,
.21 rat I -
_108.20.24.1.% _Each Addifonal Increment VANX b
100.20.242 Ovetime |

1 1 ant IMvwyo -

1 tional ni WV ol

7 =

OTHEX =

QT -

OTHEX "

VTRRG bl

oM =

3

o =

HRD11 -

HRDAY el

12 -

HROAZ -

3_ Premi

108203231  First incremant HRE3 i

108.203.2.3.2 _ Each Adgftiong| increrment HREAZ hal

3

108,203 Sssic, Find ingroment HERT1 =

—100.2023.2 Rage, Each Addifional incramant_ 1 =

109.203.9.3 _Cverime, Fral ifggament HRR12 _

108.203,2.4 _ Qvertima, Each Additionsl incjement, HRRAZ -

QLSE™ Rale Sheet-V4.2.3 04.11,08




Qwest Local Services Platform™ (QLSP™) Rate Page - South Dakota
J anuaty 1, 2007 through Torm*

S T i i TR | TR e R fren T T
Lilf JUE"QQFA ¥ N(S)n-Re’EErrinm s Notes'
R13 -
HRRAZ -
3 ha VTBOC re
3 N Chidy H28 -
0.3, 3| Adv EQDDS -
1082037 Cancalabien Charge [+] [ _lce
1 ™ n and on N ing Ch Cr)
10923, nverilo) it -3
- URCCL! _$1
B (13 23,],:( .2__Each pdditiong) | ine (Mocharized) URCEY 30,50
t Lln LIRCEY 31500
109, 231 1.4 _Eseh Additfongl Line (Manua) URECE 53,00
i DiD
108234271 First Tnnk URCED £30.08
10923127 Each Agdiiional
3 L BR|
10923101, First . LRCCL 0,57
109.23,1.32 Each Addifonal -
T N Cha
1 ™ 1.1 AL, & nal 0] Ka, Re:
108.23.2.1 Flra ani NHCRA $80.00
10023212 Each Addifonst Line (Mechapized) NHEGRG $18.00
10823213  Firs Lial) NHGRE ST8.00
108.33.2.1.4  Bach Adqitonal Line (Manugh NHCRD $20.00
1 ™ 9 nka
™ -HR|
109.22.3 Quest AIN Fastures Sea Applicable Cwest Retail Tasf, 8
Catalog or Price List less Discount
{which will ba peorvided pursuant ta
terma and condiions In CLEC's
ICA).
108.23.4 Qwest Volog Messaging Sarvices Zom Apphicable Qweat Ratal Tariff, []
Calalkey or Pric List leaa Discynt
(which will ba provided puraLiant o
terma and conditons In CLEC'
1GA),
|-
112, Oggrational Supgort Systesny |
E AT, & L4y Local S g All chargas and incrementa &qual
the comparabla ¢charpes and
Incremente provickd In the Cweat
Wholesals PEAT.

Unlvarssel Setvice Order Codes (USOCS) have been pravided In an effort to easa liam description and USCC ssaociation with chargea, In the svent USQGCS Are naccurats or
are revised, Qwast resarvirs the righl ta <omect tha Ratw Shaet. In tha svent of any sigrificant change(s), notificatien will be providad va the standeard matification procass,

Son Applicable Gwest Retall Tarf¥, Cataloa or Prica List for alt charves. and Inersents.

QL 5P™ Business and Reskdantal sarvides utiliza tha $ama Class of Bervica and Ine Unlvaraal Sarvige Orger codes (IS0Gs). QLSP™ Reslidential sarvicas will be billed at the

Analog Port mta and enly those lines that speciTcally qualify for and are [dentiied s sarving & rasidential end-usar customer by the presenca of the LAWLUR USOC will receive
1ha Realdential end usar credit

GLSP™ tervica Includes nondieerminatory accass o all vertical switch faaturas that ane Ioaded It Gwasta End Office Switch. Sea the PCAT for all tcampatitie and avallatbie
vartical switch featuras. Cnly vertical switch Tealures with Non-Recwring, Recuming, or Per OccliMence chargea ars [atad, Non-Raecurring charpas ere applicable whanaver a
faature s added - whathas on new inttallaion, convarsion, of change order activity, Those varticat mwiich fegtures ot listed have a rats of $0 for Monthly Requrring, Non.
Racumng, ur Per Docurmnee charges,

Ruseryed for fulues use,

Tha Subgaquent Order Charge |8 applicebds on 8 per order basla whin changes are fequesied o sxisting service, Including changing a takphone number, IRifating or
reméaving Suspension o Servica, darying or realefing service, adding, removing. o changing feahira, and other similar requasts.

QLSP™ |SON BRI and FEX are "Design®, Remaining GLSP™ sarvices are "NatCosign®, A chargss and Incremants thall be the same as the comparabla charges and
Inersments provided in Cweat Ratal Tariffs, Catalkegs, or Price st and are subjact b change based o changas In thos4 underdying Chwest Retail Tarifta, Catakegs, or Price
Listx. In the evant & rate changes, notification will ba provided via tha siandand nodficetion procesa.

WWhard the service has been deamad io be a Telacommunications Sarvics, tha Discount will be provided pursuant to CLEC'S [CA, Whera (ha sarvice le nota
Talmeommunications Service, tha digsaont wil be 18%.

Qwast Local Services Flatform™ Agrsemant QLSP™ Rate Sheat-v],2,3 04,11.08




Qwest Local Services Platform™ (QLSP™) Rate Page - Utah
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Gwast Local Satvices Flatforr™ Agrasment

T G [y s e | L mn
TR e m.ll]'s%‘éj ?I%:ﬁ?m Ng'ﬁ-'m:urﬂnm { Notes.
sm ot d Ax
108,81 QLEP™ Besidantial, Bypinasa, ard PAL (Par MOL) 50,00
108 ™ Conlra: R, & alo Par [i UG!
1} Lo ] ad ™
1 Park Pla
108.11.1.1_ Ansiog Fort —
LAVWUR (5247 1
P ntial ort 1
105,10.0,4 Dighgl Pon (Supcopling BRIISON)
1091115 PEXDIP Port _Hn)
2 If 80" aluima an Pl me
1081131 Anglog Port 3801
_ 1691 el LAVYUR 5210 1
10412 ™ 1
1124 R B0
1081126 _PBEX O Port 1
09,11.3 orta Y Blai Ul M
1081134 __Analsg Porg 47 69
1081132 _Argmam.sﬂemmmmun LAWLIR (51.75Y 1
08 Fort 55,84 k|
wﬁ.u&a_gammmmmmm $16.38
1081135 PEXCIDPot 691
1 P 10 ol i Pla L0t
e 1084147 ApslogPort 4
1081142  Angleg Port, Fesldentiglond upsrgredt, LAWLIR (51.02) 1
109,11 pr ntial ot 1
0 i L 1 ISDN) §1%5.38
1081145 PEX DI Port
108 Paity N R ta Are
100.11.549__Analoa Pert
PTIES r LAWLIR (50,30) 1
2081163 E v ™ RS aloe Port 3860 —
164 ] 1 1SDM) 51624
15 D Port 568,81
10 aj 38 lume Plan Mt
108.116,1 _Analeq Pert
1 Bor crwdit LAVLIE 5000 1
08,7183 _Efectve QLEF™ Residentz] Ansios Port £A.48 1
8 1 i )
1091185 FEXDIDPot [1X]
9,11 ocal us
1081171 QUSE™ Reskenil, Busivisy, and PAL (Par MOUD £0.00
10811,7.2., QLSP™ Centtmx (SDN BRI, aind PEX Analog Tranke (Per Line/Trnink) BUFM £0.00
10 it 2
1 A o - oy AZFBPS
1081182 A r Ina DIR 083
1091183 Audible Matsage Waltlng MGH, $0.56
MYV
AFYPS 19127
ETVPE 50,18
FSGEPG $1.151,80
07 Calfrop NAFID 501D
108.11.8.8  Call Excluainn - Automat)s NXB 50.56
" 109.11.88 Call Excllixion - Manual NAFID 5037
. S)
11 all Fiy U4 - nesming Qny BER1X
108,11.4.11 Can Forwardirg Dor't Answer / Call Forwarding Busy - Customar Programmable, perLine  |FSW 50,68
1 I Ine Qiply B9A $20.80
108.1.8.13 Caill Forwarding: Busy Lina / Don't Answsr (Expandad) FV, $20.80
FVJIHG
EFFA 5009
B4H. EVD, 520,80
i}
WIT 0,50
HYE, HYS 73
NG LSOG 5178
—100.,11.8.19_CLASS - Conlimsus Redlgl NS
—108.11.830 CLASS - Lapt ol Retum___ NSG _S0.70
10011831 _CLASS - Pripriy Cailng NGK
109,118,323 CLASS - Selgcive Call Forwanting NCE
08.11,8.23 CLASS - Gelocive Call Relecon Insy 5088
h___mma&wmwm.w_ﬁmw_ |FTars 5266,51
100,11.8.28 UMS - Svigrn Entablishmopl - |nitisl Instalgdon, |:MB5?°‘ 203,01
B.11.8 M3 g Eatablishmant - Subsacus T CFVWO 52688,51
MM ALJJFK 323,30
CaPK 523,30
JBUD 50,18
sMD 511,08
511
RNN R
418 nshy A r PS5 45
18 R Vel m |FRKPS 52427

GLSP™ Rate Sheet-v1,2.3 (4.11.08
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Tk AT T T T p:pdman
TR R et [ i Rocoriatas ) Nakca.
5025
521,17
33T
3
11,840 _ISON ShorHuot _ 5083
1 ouds BAINg,- n X 59660
100.71.8.42 Maks Busy Arrengamients,- per Grup AFAEX, sp.a7
1 -] r [al M 5037
T8 by Bt [MFR 30,12
30,
108,711,845 Muale On Hold, per Svglom __JMHHPS 512580
100,118 47 pPrivacy Boloaas : KEK -]
1 & GTIFK 509
105,11,8.49 SMDR-P - Archived Data SRICK
13911850 SMDR-P - Servica Eetablithment Charge, Initial inatalfation SEPSP, £184.15
SEPER
Bl in CPK $0,19
_10911,8.62 Tima of Dy Control for ARG, gof. Syt ATEPS 56903
_104,11,8,63 Thme of Dav NGO Undaty ____ T )
109,11,8.64 IMMQ!!BMDQ'E!ELDE ATE
Vaii s BV3 $nzz
T109.11.8.58 LGEH I Hurt Giroup, pef Line MHM, §0.3r
HBL, NIT,
1:] [
108,11.9.1 Cuslom Number 596 Applicable Cwest Ratai 8
Tarlfr, Catalog or Frice List lass
Dlacount (which will ba pravided
pursiunt fo terma and
condiiong In CLEC'S ICA),
11 Sl Lil4: $14.7
11 | o & 5
11 X
11 | of 334
1 5] -] -]
18 [v] & Na al one Nu §24.20
1.8 Bl Lisrifial Jivelel r R4
108 uent Grder Gharma- NHCU Nl

101141 Owest Corporation (QC) Intral ATA Toll, LPIC 5123

Gaa Apphcably Cwaal Ralall ]
Tarlt, Cataleg o Price Ll inxs

Gwast Local Services Platform™ Agreemant

DHscount (which will be provided
pursuant ko trms and
conditions In CLEC'a ICA).
0 (1) A )
'] il
—169.20,1,1  Tmobie lealgion Charge (TH:) -
I[-1-F NArgE -
——106,20.1.2,1_First Incrpipent MRH11 -
_108.201.2.2  Fach Adrtional [ggrgment 1 il
0 L1
M|
1 1
Ap2.20.29.1.1 Fieet jncremant VIACYK -
J182.20.2,1.9.2_ Each Adgitional incrament VWX -
10920312 Cwerlime___
— 105302121 Fletinerament MVWOX il
108.20.31,42, Esch agotieral |ngrgmerd MVWYRX h
10P.Z02 13 Premium 1
0, [VWEX, -
X =
CTHEX. i
OTHNEX -
HEHY hl
HEHA] =
H12 -
HAZ rd
Jainik) -
HEHA3 b
108, D on-|
108.203.4_Trio Chame - Preftises Vish Chargy ToY ”

GLEPF™ Rate ShentV4.2.3 04,14.08




Qwest Local Services Platform™ (QLSP™) Rate Paga - Utah
Janual'l 2007’ thr uugh Term*

T i e, | et e | PO T | LI
mv..j:' Lﬁ-.?:.’w L Ay m&c " | £ ROEGFTR "5" ann-Ra:urrlnm
P 1]
10820321 pasis
109203211 First [roment__ HRO1Y e
108.203.2,1.2 Eneh pddditonal incsergrt HRDAT -
09,203 22 Qvgnlmg
08,203,221 Firal Incremant HRD12 =
109903’.’22 Each Addiiignal Increment HRDAZ =
10620323 Premium
1082032331 First [ncreqant HROM3 -
109.2032.52 Ewxch Addifonnl incramart HRDAD =
1082033 DatwiZhgnos VTADO -
A an, H28 -
092036 Espadis Chame, Par day, advanced DELE il
20,3 llatin Ne USOGC 1CB
109,23 __ QLSP™ Inytgliation ang Cenyaraiot Nonrggurdng Chargey (NRCa)
108 nye irrl)
108,23.1.1 ZP™™ R nirer, d PRX DD mntial
3,1 URGCY %160
1,1 b URCTY. _ 50,50
jgea3.11 Ina {Ma LRGCY 1800
3,11 afyll Nbaly URCCE 52,00,
3.1 ™ pi
231,21 FigtTonk URCCP
2.2 al _ 3097
1092313 QLEP™ISDNER) —
10823139 Flot URCCY g
30,07
23,
HHEGRA _520.00
NHURC _$13.90
NHCRE 374,00
NHCRD 520,00
109.23.23 QUEP™ [SDN-BRI 82
108,233 Qwest AIN Features Saw Applicable Crweasl Retall B
Tariff, Catalog or Price Liat less
Pisctunt (which wik b provided
pursuant to tama and
cenidiions In CLECS 10A).
108,234  Qwest Volce Measaging Services Sea Applicably Cwast Retail 8
Tartft, Catalag or Prica Liat lasx
Discount (which will ba provided
purauaiit ti terma and
condiions in CLEC's ICA),
]
112 Cogrglional Support Systemy ]
1131 A har o R All chargas and Inerements
1142 Qngoing Crwrgtions, per Locl Sorvice Reauygal, aial the comparatle charges
1123 Dally Usapa Recorda Filé, per Record #71d Incraments prévided In the
Cwast Whotasele FOAT.
Notes
- Univarsal Sarvice Order Codes (USOCE) have been provided In an affort to ease e description and LISOC assagition with charges, In the event USCCs are
Inaccurats o are ravised, Cwast ressrves the right b comect the Rate Sheet. 1 the event of any signifcant change(s), notifcation will bw providad via the standard
- Sed Applicable Gwest Ratall Tasff, Catalog or Price List for all charoes and Increments.
1 QLEP™ Busineas and Resktential aarvices utifiza the sama Class of Service and I Unlversal Satvice Order codes (USOCs). QLEP™ Resldential sarvices will be
biiied af the Anatag Port rate and enly thoga ines that specificaly gualify for and are identied as s=iving 8 meidantsl end-uger cusiomer by the prassnce of the
LAWUR LSO wil recalya the Residantial and Ltar credit
2 QLSP™ garvice Inchides nondisaiminatory accass to ail vertial awiich featuras that are lcaded iy Owest's End Ofice Switch. Sae tha PCAT for all eampidible and
avajiable vertical swilch featuras, Only vertical awitch features with Nen-Recuring, Recuming, or Pay Docurrance charges ara Rsted. Non-Recurring chamés are
applicable whenaver 3 foatura 18 added - whethar on new Instafiation, conversion, of change order activity, Thoas vartical switch foaturaa not llgted have & rate of §0 for
Manthly Recuring, Nen-Recurring, or Per Occumencs chargas,
a Rasarved for futume vas,
4 “Tha Subsequent Order Charge I8 applicabla on 8 par order basls whan ¢hangea ane requisted to axisting service, Inciiding changing a telsphane numbar, Infiating or
refierding Svapenaion or Service, denying or restoring service, adding, fameving, or changing featuras, and ofer simiiar requests,
-1 QLEP™ |SDN BRI and PEX are “Deakgn”, Remalning QLSP™ sarvices ars "Non-asign”, All charges and Inctarmaents shall ba tha ame 8s the comparable chargea
and Incrwments providad [N Cwast Ratall Taritfs, Catalogs, or Price Lista and are subject ks change based on changss In those undarying Gweat Retall Tariffs,
Galaksys, or Price Lista, I the avent a rafe changes, nobfication will ba provided via the standind natification process.
& whare the servica has been deamed to be @ Telecommunications Serviea, the Discourt will ba provided purauant to GLEC's ICA. Whern the service it nat a

Telacormunications Service, the diacount will be 18%.
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Notes

* Untveraal Safvica Order Codes (USOCS) have bean provided In an effort to ease item descrption and SQOC assaclation with charges. In the evant USGOs are [naceurate or
are revised, Cwast ratervas the fdght to compet the Rate Shaat, In the event of any significant ehange{s), notification wil be provided via the standard nedification procass,

- See Anplicabia Cwest Rotajl Tarft, Calalog or Price List for all charges ard Incrémanta,

1 QLSP™ Birsinass and Reskoantial satvices utilze the same Cissy of Servics and fie Universal Sarvica Ordar sodea (LISOCA), QLEP™ Raesidential services will be hiled at
the Anaiog Port rate and ordy #ioee (nes that specificaly qualify for arnd are identifisd a8 sarving & residential end-user cuistomer by tha presance of the LAWUR USOC will
recalye tha Resldential and ussr credi,

2 QLEP™ aayyice ixluces nondiscriminatory seceas ke all vertical switch features thal are ioaged in Qweet's End Office Switch. S4s the PCAT for all compatible and avallabla
vertica) switch tesatures. Only vartical switch featuras wih Non-Recuming, Racaring, or Per Qccumanca sharges ar llsted, Non-Reouming charges ars apphcable whanever
featurs I8 addad - whather on few ingtallatian, conversion, or change order sidvity, Thosa wertical switeh features not fsted have @ rale of $0 for Mondhly Recuming, Non-
Recyming, 4r Far Qocurrence charges,

a Rusarved for futura ute,

& The Subsequant Ordar Charge s applicably on & per order baxly when charigea &/w requirsted t ydeting secvic, Including changing a telephone number, inigatng or
removing Suapanalon or Sarvice, demying or reatoring service, adding, remaving, or changing features, and other simiar requasts,

5 GLSP™ ISON BRI and PEX are "Dasign”, Remairing QLSP™ sarvices are "Non-Detlgr, Al charges and Incramarits ehall ba the sama 23 the comparatde chanes and
Inerwments provicded It Oweat Retal Tarfa, Cataloegs, or Prica Lists and ane sublect ko change besad on changes i thoss undedlying Ciwest Ratal Tartfs, Catalofs, or Price
Liatz, In the evant a reta changes, notificatior will be provided via the standand notification pracess.

& Whirg the: sarvice has been desmed in be & Telacsmmunications Service, the CHacourt wil b provided pursyant ta CLEC™ |CA. Whars the service [§ not a

Telseommunlcationg Sarvice, the dissount wil be 18%.,
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QLSF™ Buainess and Residental services utilze tha ame Class of Service and line Universal Sarvica Ordar codes (US0OGE), OLEF™ Rasidentisl servicas will be biled

at the Anafog Port rate and only those A that specifically quallfy for and ara ideckified as serving a resldential snd-user custamer by the presence of the LAWUR USOG
will recelva tha Resldential snd user cradit,

GLSF™ sarvica Includas nondiecrminatory acoass to all verical swilch features that ar loaded in Qwast's End OMee Switch. Sea the PCAT for all campatibla and
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The: Subsequent Order Charge i3 applicabla ar & par order basis when changes are raquasted io exisling tarvice, inciuding changing a teléphona numbay, nidating or
rernoving Suspeansion or Service, denying or restoring service, sdding, mmiving, ar changing features, any oifer simiar faguests,

QlLSF™ ISDN BR| and FEX &w "Design”, Remaining QLSP™ services ara “Non-Deaign™, All chargea and [irements ahall w the samea A# the comparabls charges and
intrements provided in Crwest Retall Tarifs, Catalogs, or Price Lista and #r subjact to change based on changes in thoas underlying Qwast Retall Tarifs, Catalogs, or
Prica Lista. In {he wvant a rate changes, notfication wil b+ provided via the standard noificetion procass,

‘Whera the survice has baan deemed to bw a Telecorumunications Sarvica, the Discount will be providsd pursuant 1o GLEC's ICA. Whata the service 8 nol &
Talacommiications Sarvice, the dlasaunt wil ba 18%,
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August 3, 2009/kcd/ EnTelagant Solutions, Inc./ Attachmant 2 — QLSP® - (v-5-24-08)

QWEST LOCAL SERVICES PLATEORM#» AGREEMENT
ATTACHMENT 2—QLSP® Service Description

Qwast will provide Qwest Local Services Platform®
("QLEPE") Services sccording to the following terms and
conditions,  Except as sat forth In thiz Atftachment,
capitalized termz have the definitions assigned 1o thern in
the Agreement. CLEC may use QLSP Sarvices to provide
any Telscommunications Services, information services, or
bath that CLEC chooses to offer to the extent that such
sarvices are granted herein or not limitad.,

Ganaral QLSP Service Description,

1.14 QLSP Sarvices consist of Local Swilching and
Shared Transport In comblnation.  Qwast Advanced
intslligent Natwork (“AIN") Services, a.g., remote access
forwarding, and Gwest Voica Messaging Services ("VMS")
may also be purchasad with compatible QLSP Servicas,
These Network Elements will be provided in compliance with
all Talcordia and other industry standards and technical and
performance specifications to allow CLEC {0 combine the
QLSP Saervices with a compatible voicemail product and
stutter dial tone. Qwest will provide access to 911
emergency sarvices and directory Jlstings in accordance with
the tarms and conditions of CLEC's interconnection
agreements (“ICAs"). As part of the QLSP Service, Qwast
combines the Network Elements that make up QLSP Servica
with analog/digital capable Loops, with such Loops
{Including services such as line splitting) being provided in
accordance with the rates, terms and conditlons of the
GLEC's ICAs. CLEC may also purchase Qwest Commercial
High Speed Intarnet (HSI) Servica (also known as Qwest
Digital Subscriber Line® (DSL)), under & separate Services
agreament, to be used with compalible QLSP Servica,

1.1.2 QLSP Servica jg available in six different service
arrangements, aach of which is described more fully balow:
QLSP Rasidential;, QLSP Business; GQLSP  Centrex
{including Centrax 21, Centrex Plus, and in Minnesota only
Centron); QLSP ISDN BRI, QLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-BID (ane way and
two way) trunks.

1.1.3 MNothing in this Agreement pracludez Qwest from
withdrawing  avallability of comparable, functionally
equivalent services from its retail end usar customers. In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availahility of the equivalent QLSP Servica,

Combination of QLSP Service with Loops. Except as
describad below, the Loop will be provided by Qwest under
the applicabla ICAs in effect betwean Qwest and CLEC at
the tima the order is placed. As part of the QLSP Service,
Qwest will combine the Local Switching and Shared
Transport Network Elemants with the Loop.

1.21 Pursuant to the order issusd by the FCC
pertaining to tha avaifabllity of Unbundled Network Element
(“UNE") Loops under Saction 251(c)(3) of the “Act” In ils
Report and  Ordar-Petition of Qwest Corporation for
Forbearance Pursuant to 47 U,.5.C. § 160(c) in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket No,
04-223, (effective September 16, 2008) COFQ"), Qwast will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the termsa and conditions of this Agreament at

1.3

Rates provided in the Rate Sheet: Omaha Douglas; Omaha
lzard Street; Omaha 90th Streat Omaha Fort Street; Omaha
Fowler Street; Omaha O Street; Omaha 78th Street; Omaha
135th Streat; and Omaha 1566th Street,

1.2.2 The following QLSP Service types will be
combined with 2-wire laops: QLSP Businass; QLSP Centrex
(including Centrex 21}; Centrex Plus, Cantron in Minnesota
Only; QLSP I1SDN BRI; QLSF PAL; QLSP PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residental,

1.2.3 QLSP PBX Analeg 2-Way DID Trunks will ba
cambined with 4 wira loaps,

Local Switching. The Local Swhcehing Network Element
("Local Switching”) is collectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabllities of the swiich
including all compatible, available, and Ivaded vertical
fagtures, &.g., anonymaous call refection, that am loaded in
that switch, Vertical features are software attribules on end
offica Switches and are [isted on the Qwest wholesale
website, Qwest signaling Is provided with Local Switching
solely as dascribad in Section 1.4.2 of this Attachment. The
following Local Switching ports are available with QLSP
Servlce: Analeg Line Ports, Dighal Lina Ports Supporting
Bazic Rate Intaface—Integratad Services Digital Network
(“BRI ISDN"), and Analog Trunk Poris.

1,31 Analog Line Port. Line Port attributes includs:
telaphone number; dial tone; signaling (Loop or ground
start); on/off hook detectlon; audible and power ringing,
Automatic Message Accounting (AMA Recording); and
blocking options,

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architectura that provides integrated voice and
data capabllity (2 wire). A BRI ISDN Port is a Digital 2B+D
(2 Bearer Channals for voice or data and 1 Delta Channal for
gighaling and D[ Channel Packet) Line Side Switch
connection with BRI ISDN volce and data basic elements.
For flexibility and custarnization, optional features can be
added, BRI ISDN Fort doss not offer B Channel Packet
sarvice capabilities. The serving arangernent conforms to
the Internatlonally developed, published, and recognized
standards generated by Intemational Telegraph and
Talephene Unloh (formerly CCITT).

1.3.3 Analog Trunk Port. DSO analog trunk Ports can be
canfigurad as DID, DOD, and two-way.

1331 Analpg trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connectlon
inharently includes hunting within the trunk group.

1.3.3.2  All trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire zervice, the trunks are
converted at the End User Customer's location,

1.3.3.3. Two-way analog DID trunks are capable of
fnitiating out going callz, and may ba equipped with
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sither rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID call {ransfer
faature, both the trunk and telephone Instruments
must be equipped with DTMF,

1.3.3.4 Two-way analog DID trunks require E&M
signaling, Qwest will use Type | and Il E&M
signaling 1o provide these trunks to the PBX. Type i
EAM signaling from Qwest to the PBX will be
handied as a special assembly request via ICB.

1.3.4 Usage, Local Switching Usage Is billed on a
Minute of Use ("MOU" basis as described within this
Attachment, Rates for "Local Switch Usage™ or "Local
Switch MOUs" are provided in the QLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services.

1.4.1 QL3P Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Cwaest end offlce switch.

1.4.2 Local Switching includes use of Owast's signallng
network (ISUFP call zet-up) solely for Local Traffic. *Local
Traffic” and “Local Calls” reans calls that originate and
terminate within the Local Calling Area as defined in the
Qwest tariff, Qwaest will provide service control pointg In the
same manner, and via the same signaling finks, as Qwest
uses such service control points and signaling links to
provide service to s End User Customers served by thal
switch. Qwest's call related databases include the Line
Information Database (LIDB), Intemetwork Calling Nama
Databaze (ICNAM), 8XX Databaza for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Fortability Database. CLEC will not have acoess to
Qwest's AIN based senvices that qualify for propristary
traatment, except as expressly provided for in this
Agreement, Local Switching does not include use of
Crwast's signaling network for Toll Traffle. "Toll Traffic” and
“Toll Calis® means intra local access and transport ares
("LATA™) or interLATA calls that originate and terminate
outside of the Local Caliing Area as defined in the Qwast
tariff. For afl Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bil
applicable tarff charges, including S57 message charges
[ISDN Usar Part (ISUP) and Transaction Capabllities
Application Part (TCAR)], to the Interaxchange Carrier (IXC)
or other whelesala 337 provider.

1.4.3 ICNAM and LIDB. CLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as pan of the delivery of QLSP Service,

1.4.4 Tha LIDB database contains the following data:
varioug telaphgne line numbers and special billing number
(SBN) data; originating line {calling number); billing number
and terminating lina {called number) information; calling card
validation; fraud pravention; Billing or service restrictions;
sub-account Information to be Included on the call's Billing
record; and calling card, billed o third number, and collect
call information used in processing AMernately Billed
Services (ABS).

1.5

1.4.5 The ICNAM databaze s uzed with cerain end
office Switch features to provide the calling party's name fo
CLEC's End User Customar with the applicable feature
capabllity. ICNAM database contains current listed name
data by working telephone number served or adrministered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Gwest's calling
name delivery service arrangement.

14.6 Qwest will provide the listed name of the calling
party that relates to the calling telephone numbar (when the
information Is actually available In Cwest's database and the
delivary iz not blockad or otherwise Iimited by the calling
party or other appropriate requesf),

1.4.7 For CLEC's QLSP End Usar Customers, Owest
will load and update CLEC's QLSP End Usaer Customers'
name information into the LIDB and ICNAM databases from
CLEC's completad service orders. CLEC iz responaible for
tha accuracy of its End User Customears’ [nformation.

1.4.8 Qwaest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information. The
information is provided on an as-is bhasls with all faults,
Qwast does not warrant or guarantee the corractness or the
complateness of such information; howaver, Cwast will
access tha same databaze for CLEC's QLSP End User
Cugtorners as Qwest accesses for s own End User
Customers. Qweast will not ba liable for system outage or
inaccessibility or for losses arizing from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Customers' information in the LIDB
ar ICNAM databases,

Shared Transport and Toll.

1.5.1 Shared Transport. The Sharad Transport
Network Element ("Shared Transpont”) provides the
collective interofflce transrmission facilities shared by various
Carriers (including Qwest) between end-office switches and
batwean end-office switches and local tandem switches
within tha Local Calling Area. Shared Transport uses tha
ax/sting routing tables rasident in Qwest switches to camy
the End User Customers oprighating and terminating
localaxtended area sarvice ("EAS") intaroffice Local traffic
on the Qwast Interoffice message trunk network. CLEC
traffic will ba camad on the same transmission facifities
betwesn end-office switches, batween end-office switches
and tandam switches, and batween tandem switches on the
same petwark facilities that Cwest uses for itz own traffic,
Sharad Transport doas not include use of tandem switches
or transport betwsen tanderm switches and end-office
switches for Local Calls that originats from end usars served
by nop-QOwest Telecommunications Carlars ("Carrler(s)")
which terminate to QLSP End Lizers,

1.5.2 Qriglnating Toll Calls from, and terminating Toll
Callz to, QLSP End Uszers will ha daliverad toffrom the
designated IXCz from the Qwest and-office switches and
access tandams. Use of accass tendem switches are not
includad in this Agreamant and access tandem chargas, if
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any, may be billad by Qwest to the IXC(s) under the
applicable access tariff,

1.5.3 IntraLATA and interLATA Carrler Designation.
QLSP includes the capablity for selection of the interLATA
and intraLATA Toll pravider(s) on a 2-Primary Interexchange
Carrier (PIC) hasis. CLEC wil designate the PIC
assignment(s) on behalf of its End User Customers for
interLATA and intralLATA Services, All CLEC initiatad PIC
changes will be in accordance with all Applicable Laws, rules
and reguiations. Qwest will not be liable for CLEC's
Impraper PIC change requests.

1.5.4 Qwest Intral ATA Toll Local Primary
Interexchange Carrier (“LPIC") 5123. Qwest doss not
authorize CLEC to offer, raquest, or salect Qwest LPIC 5123
sarvice to CLEC's End Usar Customers for intralATA toll
service with any QLSP Service in any state. In the event
CLEC assigns the Owest LPIC 5123 to CLEC's End User
Customers, Owest will bill CLEC and CLEC wil! pay Qwest
the rates contained or refsrenced In the attached Rate
Sheat,

1.6.5 Usage Shared Transport Is billed on a MOU basis
as described within this Attachment. Rates for “Shared
Transport Usage” or “Shared Transport MOUs" are providad
in the QLSP Rate Sheet,

QLSP Service Arrangement Daxcriptions,

1.6.1 QLSP Business [s available to CLEC for CLEC's
buziness End User Custorners and is the comblnation of an
analog Line Side Port and Shared Transport provided under
thiz Agreemeant with an analog - 2 wire voice grade Loop
providad In accordance with CLEC's ICAs, axcept for those
Lowps that are otherwise provided for in this Agreament.

1.8.2 QLSP Centrax |5 availahle to CLEC for CLEC's
business End User Customers, QLSP Centrex Services
inglude Centrex 21, Cantrex Plus, and in Minnaesota,
Centron, and are the combination of an analog Line Slde
Port and Shared Transport provided under this Agreament
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, excapt for those Loops that
are otherwize provided for in this Agresment,

1.6.21 CLEC may request a convangion from Centrex
21, Centrex-Pluz or Centron service to QLSP Business or
QLSP Resldential, The Converslon NRC(s) providaed in
the Rate Sheat will apply,

1.6.22 Qwest will provide access to Custorner
Management System (CMS) with QLSP-Centrax at the
rates set forth In the Rate Sheet,

1.6.3 QLSP ISDN BRI is availabla to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (suppoiting BRI ISDN), and Shared Transport
provided under this Agresment with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's ICAs,
excapt for those Loops that are otherwise provided for in
this Agrasment.

1.64 QL3P PAL Is available to CLEC for anly CLEC's

2.0

2.1

2.2

Payphone Servica Providers (PSPsg) and Is the cornbination
of an analog Line Side Port and Shared Transport provided
under this Agresmant with an analog - 2 wira volce grade
Logp provided in accordance with CLEC's [CAs, except for
those Loops that are otherwise provided for In this
Agresment.

1685 QLSP PBX is available to CLEC for CLEC's
business End User Customers.,

1.6.5.1 PBX analog ron-DID trunks are combinations
of an analog Line Slde Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voica grade Loap provided [n accardance with CLEC's
ICAs, axcept for those Loops that ara otherwisa
provided for in this Agraemant.

1852 PBX with analog 1-way DID trunks are
comhblnations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voics grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otharwise
provided for in this Agreement.

1.6.5.3 PBX with anaslog 2- way DID trunks are
comblhations of & DID trunk Port and Shared Transport
provided under this Agresment with an Analog — 4 wire
valce grade Loop provided In &ccordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in thls Agreament.

16.6 QLSP Residentlal is avallable to CLEC for CLEC's
rasidentlal End User Customers and is the combination of an
analog Lina Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided In accordance with CLECs [CAs, except as
otherwise provided for in this Agreement, QLSP Residential
may be ordered and provisioned only for residential End
User Customer applicatian. The definftien of residentlal
gervice is the same as in Qwest's retail tatiffz as applied to
Qwest's End User Customers.

1661 In order for CLEC to receive QLSP
Residentlal rates via the monthly Residential End User
Credit provided in tha Rate Sheet, CLEC must [dentify
residential end users by working telephone number
(WTN) utillzing tha LSR process as described in the
Qwest wholssale wabsite.

Additional Terms and Conditiong and Service Faatures.

Qwast does not warrant tha availability of facllitles at any
serving wire canter. QLSP Sarvices will not be available
facilitiez are not available, Qwest represants and warrants
that it will not otherwise rastrict facilitles eligible to provide
QLSP Servica and that any and all facilities that would
otherwize be avallable for retail service to a Qwast End Uszer
Customer will be considerad ellgible for use by CLEC for
QLSP Servica to serve that sams End User Customer.

Loop Start (“LPS") to Ground Start (“GST") and G3T to
LST Changes (“LPS/GST Change”) arme available with
QLSF Services. POTS Services, 8.9., a QLSF Centrex 21

AZ-CDS-090803-0001; CO-CDS-080803-0002; 1A-CDS-090803-0003; ID-CDE-090803-0004;

MN-CD3-080803-0005; MT-CD 8-090803-0008, ND-CDS-090803-0007; NE-CDS-090803-0008;
NM-CDS-080803-0609, OR-CDS-090803-0010: SD-CDS-090803-0011; UT-CDS-090802-0012;
WA-CDS-090803-0013; WY-CDS-090803-0014



23

2.4

25

August 3, 20009/ked! EnTelagent Solutions, Inc./ Attachment 2 — GLSP® - (v-8-24-08)

QWEST LOCAL SERVICES PLATFORM& AGREEMENT
ATTACHMENT 2—QLSPa® Service Description

line, can functionally and operationally be provisioned as
either LPS or GST, Unless specifically raquested otherwise,
Qwast provigions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange (‘PBX") type
zarvices. LPS/GST Changes allow the CLEC to raquest a
facility served by LPS to ba changed to GST or vice versa,
Additional information and ordering requirements are
detailed on the Qwest Wholesale wabsite.

221 The Subsequent Order Charge provided in the
QLSF Rate Sheat and the Qwest retail Tarff nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
wholasale discount, will be added to service orders
requasting LPS/GST Changas.

Dally Usage Feed (DUF). Cwest will provide to CLEC
cartain origihating and terminating call records (“usage
information™ genserated by CLEC's QLSP end user via &
DUF,

231 Qwest will provide to CLEC Local Call usage
information within Qwest's control with respect to calls
originated by or ferminated to CLEC QLSP End User
Customers In the form of the actual inforrmation that Is
comparable to the information Gwest uses to bill its own End
Uszar Customers,

232 Qweast will provide to CLEC usage information
necessary for CLEG to bill for interLATA and intralATA
exchange agocess to the IXC (excluding intral ATA usage
information if Qwest LPIC 5123 is salected as tha intraLATA
Toll provider) in the form of either the actual usage or a
nagotiated or approvad surrcgete for this Information, as
such billing is described and allowaed under section 3.7 of
this Attachment. These axchange mccess records will be
provided as Category 11 EM| records via the DUF,

233 Qwest will provide DUF records for the following:
all usage occurrences billable fo CLEC's QLSP lines,
including Busy Line Verify (BLV), Busy Line Intarrupt (BLI);
originating local usage, usage sensltive CLASS features,
and Qwest-provided intral ATA toll,

2.34 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF,
Tarminating Local Call usage records are nof collected or
available and will not be provided.

Feature and interlATA aor IntraLATA PIC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

Accass to 911/E911 emargency Services for CLEC's End
User Customars will be avallable in accordanca with CLEC's
ICAs. If Qwest is no longer obligated to provide access to
911/E911 emergency sarvices In accordance with 47 ULS.C.
§251, Qwest will then provide such services under this
Agreement with respect to all CLEC QLSP Service End User
Customers and new QLEP Service End Lser Customers, to
the same degres and extent that 911/E911 emergency
sarvices ware provided by Qwest prior to the elimination of
911/E911 emargency services as an obligation under 47
U.S.C. §251,

28
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Qwest AIN and VMS are offered on a commerclal basls and
rmay ba purchased with GLSP at the rates set forth n the
attached Rate Shest Retall promeotions may not be
combinad with QLSP.

If Qwest develops and depioys new local switch features for
its End User Customers, those switch features will ba
available in the same areas and subject io the same
limitations with QLSF Service. The rates that Qwest
chargas for such new Jocal switch features will not in any

* ¢asa be higher than tha retail rate Qwest charges,

Nathing in thiz Agreement alters or affacts CLEC's right to
racalve any applicable universal service subsidy or other
similar payments.

Qwast Oparator Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICAs.

Rates and Charges.

The recurring ("MRC™ and NRC rates for QLSP Services
and all assoctated QLSP applicable usage-basad rates and
miscellanmous charges are set forth or incorporated by
refarance into the attached QLSP Rate Shests, Rates for
QLSP Services are In addltion to the appllcable rates for
slemants and Services provided under CLEG's ICAs,
Applicable Intercarrier compensation rates and charges
(such as access charges, reciprocal compansatfon, and
other charges for elements and services) are applicable and
are provided under a saparate Agreement or Tariff.

QL3P rates Effectiva Data through Tearm. Staring on the
Effective Data of the Agreement, rates for the Service will be
those provided or referencad in the attached Rate Shest.
The MRCs for the switch pert will be adjusted annually,
effactive January 1 of each year through the term of the
Agreemant. CLEC iz ellgible for and will receive discounts
on the Basle Plan switch port MRCs if It meets the volume
plans described below. Dlscounts are not cumulative and
Gwast will apply the highest discount rate to which GLEC is
entifted. Basic Plan MRCa wili apply if CLEC does not
qualify for any discount.

321 80% Year OQver Year (“YOY") Volume
Retention Plan; If tha number of CLEGC's QLSP total
linas (Working Telephons Numbers {WTNs) as of
Qctobar 31 of each year equals ar excesds 80% of the
sum of CLEC's QLSP total lines as of October 31 of the
precading ysar, CLEC wili be entitled to a 8% discount
off of the Buginess Fort and a 1% discount off of the
Rasidential Port MRCs applicable during the naxt
calandar ysar,

322 90% YOY Volume Retention Flan: If the
number of CLEC's QLSF total lines as of October 31 of
each year equals or exgesds 850% of the sum of
CLEC's QLSP total lines as of Qctober 31 of the
preceding year, CLEC will ba entitled to a 10% discount
off of the Business Port and a 2% dizcount off of the
Residential Port MRCs applicable during the next
calendar year.
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323 110% YQY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of QOctober 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY [ne increase Is equal {o
or greater than two thousand (2000) QLSP lines, CLEC
will ba entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calandar yaar.

324 120% YOY Voluma Growth Fian: If the
number of CLEC's total QLSP lines as of October 371 of
each year equals or exceads 120% of tha sum of
CLEC's total QLSP lines as of October 31 of the
precading year, and the YOY lina increase is equal to
or graater than two thousand (2000) QLSP lines, CLEC
will bar entitlad to a 30% discaunt off of the Buslness
Port and a 6% discount off of the Residential Fort
MRCs applicable during the next calendar year.

325 135% YOY Volume Growth Plan: |f the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year and the YOY line increase s aqual to or
greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Qwest will include ali
QLSP fines and all Qwest Flatform Pluzs™ ("QPP™") lines, if
any, from the previous year. For example, to detarmine
2008 QLSP rates, Qwest will use the total number of CLEG's
QLSP lines as of Qctober 31, 2007 compared to CLEC's
total number of QLSP lines as of October 31, 2008 in order
to calcutate CLEC's discount eligibility on January 1, 2008,

Excapt as otherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC's ICAs with Qwest at tha rates set
farth in thoze [CAs,

3.4.1 Loops provided under this Agreement. Lipon
thity (30) Days notice via the standard commercial
notification process, Qwast tmay changs rmonthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement,

CLEC will he rasponsible for billing it QLSP End Uszaer
Custoners for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwlse
required.

CLEC will pay Cwest tha PIC changa charge assoclated with
CLEC End User Customer changes of interLATA or
intralATA Carriers. Any change in CLEC's End User
Customers' [nterLATA or intralATA Carrisr must be
requested by CLEC on behalf of its End User Customer,

Intarcarrier Compensation. Except as speclfically
described in this Section, this Agresment does not change or
amend applicable intercarrier compensation arrangements
{including but not limited to Switched Acocess, Signaling, or

3.8

Transit charges) between any parties, Including befween
Quwest and Carriars or [XCs,

3ara Switched Access, For QLSP End Usar
Customear(s), Qwest will not charge to or collact frorn the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Local Switching, End Offica
Shared Port, Tandem Transmission and Carrier Comrmon
Ling) for InterLATA or IntralATA Toll Calls originating or
terminating from that QLSP End User Customer's line to an
IXC.

a7tz Signaling. Cwest retains its rights to charge IXCs
for slgnaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as wall as LIDB,
ICNAM and BXX) associated with InterLATA and intral ATA
Toll Calls originated by or terminated to a QLSP End User
urider the appllcable Tariff.

373 Translt. For any call originatad by an end user
sarved by a Carrier that routes through Qwest's natwork and
which terminates to a QLSF End User, Qwest ratafins its
rghts to bill the originating Carrier Transi charges for that
call under the orlginating Camier's Agresment,

374 Other. Qwest retains its rights to bill IXCs or other
Carrlers, as applicable, any and all other access charges
and assessmants not expressly addressed (n this section,
Inctuding but not limited to flat rated transport charges, In
accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minuts of
Use (MOU)} This section describes the usa of the Qwest
natwork for different call types originated by or terrminated to
QLSP End Users, This section does not effect Qwest's
rights to charga IXCs for signaling as described in Section
1.4.2 of this Aitachment,

381 Originating IntraQffice Local Calls - This
originating Local Call requires switching by the local serving
Owaest end office Switch anly, When this call type is
originated by & QLSP End User, Local Switch Usage
charges provided In the QLSP Rate Shest will apply. For
these call types that alao terminate ta an end user served by
a Camier, (iwest may pay that Carrier certain terminating
coinpensation charges under terms and conditions of a
saparate ICA,

382 Qriginating InterOffice Local Calls. This
ariginating Local Call requires switching by the local sarving
Cwest and office and other interoffice switching for Local
traffic. When this call type (s criginated by a QLSP end user,
Local Switch Usage par MOU and Shared Transport per
MOU charges provided in tha Rate Shaet will apply. For
these call types that also terminate to an and user served by
a non-COwest Carrler, Qwest may pay that Carrier certain
termipating  compensation charges under terms and
conditions of a separate ICA

3483 Originating IXC Toll Calls. This orginating Toll
Call requires switching by the logal serving Qwest end office.
if the QLSP End User's selected IXC does not have direct
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QWEST LOCAL SERVICES PLATFORM» AGREEMENT
ATTACHMENT 2—QLS5P® Service Description

trunking to tha local serving Qwest end office, Shared
Transport |5 required to deliver that call to the Access
Tandern for delivery to the IXC. When this call typs is
originated by a QLSF end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport s necessary to deliver the call to the
Access Tandern, Shared Transport Usage charges provided
in the QLSP Rate Sheat will apply. For these call types that
rejuira Shared Transport, Qwest retainz its rights ta bill the
IXC for Tandem alements under the Tariff.

184 Terminating IntraOffice and InterQffice Local
Calls. This terminating Local Call requires switching by the
local serving Qwest end office and in cartaln ingtances other
interoffice switching within the Local Galling area. Whan a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Carrier, Qwest ratains ite rights to bill that
Carrier certain Transit charges as described In Section 3.7
above.

3.8.5 Taerminating IXC Toll Calls. This terminating Toll
Call always requires switching by the local serving Qwest
end office. If the originating caller's IXC does net have direct
trunking to the QLEP end user's local serving Qwest and
office switch, Shared Transport is required to tarminate the
call to the receiving QLSP and usar. Whan thls call type iz
terminated to & QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport iz necessary to deliver the call to tha
QLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
thase call types that require Shared Transport, Qwest retaing
its rights to blll the PC for Tandem elemeants under the
Tariff.

386 Originating Toll Calle when QC iz the
IntraLATA Toll provider. See Section 1.5.4 above.

Qwest will have a reasonabla amount of time fo implsment
gystam or other changes necessary to bill CLEC for rates or
charges associated with QLSP Servicas

QL3P Services have g ona-month minimum service period
requirement for sach CLEC End User Customer. The one-
month minimum servica pericd |5 the period of ime that
CLEC is required to pay 100% of the MRC for the Service
even If CLEC does not retain Setvice for tha entire month,
QLSP Services are billed month to month and will after the
one month minimum service period Is satisfied ba pro-rated
for partial months based an the number of days Sarvice was
provided,

The Subsequent Order Charga is applicable on a per arder
basls when changes are requested to existing service,
including changing a telephone numbar, Initiating or
removing suspension or Service, denying or rastoring
senvica, adding, removing or changing features, and other
similar raguests,

4.0

4.1

4.2

4.3

4.4

4.5

5.0

6.0
8.1

8.2

70

Systems and Interfaces,

Qwest and CLEG will suppart use of current OS5 intarfaces
and OS85 business rules for QLSP, including electronic
ordering and flow, as the same may evolve over time,

QLSP Services are ordered ulilizing the LSR process as
described [n the Qwest wholesale wabslte,

Prior ta placing an order on behalf of sach End User
Customer, CLEC will be responsible for obtaining and have
in itz possession a Proof of Authorization as set forth in this
Agresmant.

When Qwast ar another provider of choice, at tha End User
Customer's requast, orders tha discontinuance of the End
User Customer's existing sarvice with CLEC, Qwest will
render itz closing bifl to CLEC affective with the
dizconnection, Qwest wil notify CLEC by FAX, 0SS
interface, or other agreed upon processes when an End
User Customer maves to Giwest or another service providar,
Qwest will not provide CLEC or Qwast retail parsonnal with
the name of the other service provider selected by the End
Uzer Customer,

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the evant
spaclal attention Is raquired on sarvice raquest.

Qwaeast will blll CLEC, on a monthly bagis, within saven to ten
Days of the last day of the most recent Billing period, In an
agreed upon standard electronic format.  Billing information
will include & summary bill, and individual End User
Customer sub-account Information. F CLEC nesads
additional or different billing information In ordar to proparly
hill its End Users or other Carrlers (including Qwest), Qwest
will work with CLEC in good faith te delivar such information.

Malntenance and Repalr,

Qwast will maintain facilities and aguipment that comprise
the QLSP Servica provided to GLEC. CLEC or its End User
Customears may not rearranga, move, disconnaect or atternpt
to repair Qwest facilities or equipment, other than by
connaction or disconnection to any intarface batween Qwast
and tha End Usar Customer, without the written consent of
Qwest,

Qwest wll! provide general repair and malntenance Sarvices
on its facllitles, including those facllities supporting QLSP
Services purchaged by CLEC. Qwest will repair and restors
any equipment or any other maintalnable componant that
adversely Impacts CLEC's use of QLSP Service, Qwest and
CLEC will cooperate with asach othar to Implement
procadures and processes for handling servica-affecting
svents, There will be no charge for tha Sarvices provided
under this section except as set forth in the Rate Sheet.

Commarclal Performance Measurgs and Reporting,
Performance Targets and Service Cradits (Including in
Washington, If Washington 7.0 is selected by CLEC as
Indicated on Signature Paga).
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-—QLSPg Service Description

Each Pary will provide sultably qualified personnel to
parfarm its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in tha industry, and In conformance with all Applicable Laws
and regulations. The QLSP Sarvice aftributes and process
enhancermnents are not subject to the Change Management
Process ("CMP"), CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account Interfaces.
Change requests commen to shared systemns and processes
subject to CMP will continue to be addressed via the CMP
procedures. /

Qwast will provide commercial performance measuremants
and reporting against established performance targets with
QLSP Service, The following performance measurements
will apply to QLSP Residential and QLSP Busineas: (a) Firm
Order Confirmations (FOCs) On Time; (b) Installation
Commitments Met; (c) Order Installation Interval; (d} Out of
Service Cleared within 24 Hours; (&) Mean Time to Restore;
and ({)Trouble Rate,

Commarcial measursment definitions, methodologies,
performance  targets and reporting requirements  are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necassary to allow CLEC to disaggragate results at
the state level. Reporing of these performanca measures
will be applied for activity beginning the first full menth of
Sarvice after January 1, 2007,

CLEC will ba entitlted to ssrvice credits only for each
instance of a missed installation commitment and each

instance of an out of service condition that is not cleared -

within 24 hours occurring after January 1, 2007. All service
credits will ba applied automatically by Qwest az credit
agalnst CLEC's bill for the billing period following the one In
which the credits were accrued. Credits for Services
provided under this Agresment will be applied for activity
beginning the first full month aftar January 1, 2007. Any
cradits or paymaents related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, FAP or all other whaolezala
servica quality standards will no longer be applied baginning
tha first fult month after January 1, 2007,

74,1 Installation Commitments Met,  For each
Installation commitmant that Gwast, through its own
fault, fails to meet, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
fnstallation. Qwast will vse the =stale installation
nonrecuming charge contalned in this Agreement for
that order type in calculating the cradit. The definition
of a “missed installation commitment® and thae
associated excluslons are described in Attachment 3.

74.2 Out of Service Claared within 24 Hours. Far
sach out-of-zervice condition that Qwest, through its
own fault, falls to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. {For
axampls, if the out-of-service condition exists far 25 to
47 hours, CLEC wiil be antitled to a cradit equal to the
manthly recurring charge divided by 30. If the out-of-
servica condition existed for 48 to 71 hours, tha credit

a0
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would agual two times the menthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Paerdformance Assurance Plan (PID/PAP) (for Washington
only, If Washington 8.0 is selected by CLEC as Indlcated
on Signature Page).

If zelacted by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washington only, provide
performance  measurements, reporting, and remedies
compliant with the Washington Parformance Indicator
Dafintions ("PIDs") and tha Qwest Washington Performance
Assurancs Plan ("PAP™) for the Services, if eligible, provided
under this Agreament, Only in the stata of Washington, and
only if expressly sslected by CLEC under the terms and
conditions of this Agreement, does this FID and PAPR
replace, in thelr entirsty, the Commercial Performance
Measures and Reporting, Performance Targets and Saervice
Creditz terms and conditions for Sarvices provided under
this Agreement outiined in Sectlon 7.0 of this Agreement.

Tha PIDs and PAP for Washington in thelr current farm are
postad In the Qwest Wholesals FCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washlngton, respectively. Those FPlDs and
that PAP are incorporated by refaranced into, and made a
part of, this Agreermnent. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they ara effective alther by
operation of law or WUTC order, whichavar occurs first and
without furthar amendmaent to this Agreament.

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAF) option, CLEC
must ba a certified CLEC under applicable state rules and
have alected the PID and PAF under itz Washington
interconnection agreemant with Qwest.

Eligible QLSF Sarvices will be included in the UNE-P PAP
resylts beglnning the first full month following Agreament
axacution,

MNotwithstanding the disputa resolution provisions in the
Agresment, the Parties wlli resolve any dispute, claim or
contraversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process dascribed in the PAP,
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ATTACHMENT 3
Performance Targets for Qwest QLSP™ Service
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FOC-1 - Firm Order Confirmations {(FOCs) On Time

Purpose:
Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in

response to LSRs received from CLECSs, focusing on the degree to which FQCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervails specified under “Performance Targets® below for FOC notifications.

+ Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 897 transactions are not included.)

+ For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

+ For FOC-1B, the interval measured s the period between the application date and time, as defined
herein, and Qwest's response with a FOC potification (notification date and time).

+ "Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, {2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

» ‘“Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

» LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple

LSRs from the same CLEC are related, based on the combinad number of lines requested on the
related LSRs.

Reporting Perlod: One month Unit of Measure: Percent

Raporting: Disaggregation Reporting: Regional level.

Individual CLEC » FOC-1A: FOQCs provided for fully electronic LSRs received via IMA-
GUI or IMA-ED|

FOC-1B:  FOCs provided for elegtronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR

recelved date/time (based on scheduled up time))" is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Timae) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total

Number of original FOC Notifications transmitted for the service category in the reporting
_period)} x 100

August 3, 2009/ked/ EnTelegent Solutions, Inc./ ATTACH 3- Parformance Targata for Qwest QLSP™ Sarvice
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Exclusions:

* LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed to be projects.
=« Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

disallow duplicate LSR #'s.)
+ |nvalid star/stop dates/times.

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes,
Records missing data essential to the calculation of the measurement per the measure dafinition.
Duplicate LSR numbers, (Exclusion to be eliminated upon implementation of IMA capability to

Product Reporting: Petformance Target;
FQC-1A 85% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC iptervals
Product Group ™! FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Availabllity:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes:

_product type are considered ICB.

LSRs with quantities above the highest number specified for each
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ICM-1 - Installation Commitments Met

Purpose:

Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.
Description;

Measures the percentage of orders far which the scheduled due date is met.

« All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included In this measurement consist of all C orders
representing inward activity (with “I" and “T” action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval,

+ Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date, The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recantly revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, Iif

gny.
Reporting Perlod: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under *“MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Digpatches (Includes within MSA and outside MSA): and
ICM-1B No dispatches.
» Results for products/services fisted in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and interval Zone 2 areas.
Formufa:

[{Total Orders completed in the reporting period on or before the Applicable Due Date) « (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

= Disconnect, From (another form of disconnect) and Record order types,

» Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates,

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure dafinition.
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Product Reporting Performance Target:
MSA-Type;

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) | 95%

one-

Availabllity: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month’s
reparting).
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Oll-1 - Order instaliation Interval

Purpose:

Evaluates the timeliness of Qwest's instaliation of services for GLECs, focusing on the average time to
instail service.

Dascription:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

« Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

» Intervals for each measured event are counted in whale days; the application date is day zero (0},
the day following the application date is day one (1).

« The Applicable Due Date s the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (ag subsequent to
the original due date and (b) prior to a Qwast-initiated, changed due date, if any, "¢

» Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula balow, are calculated by subtracting the latest

Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "™

Reporting Paeried: One month Linlt of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC |« Results for product/services listad in Product Reporting under "MSA Typa
Disaggregation” will be reported according to arders involving:
Oli-1A Dispatches (Includes within MSA and outside MSA); and
Oll-1B  No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will ba reported according to installations:
QI-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z{(Order Completion Date) — (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Dug Date)] + Total Number of Ordars Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders {in business days) by total number of service orders completed in the reporting period,

Excluslons:
» Orders with CLEC requested due dates greater than the current standard interval.
» Disconnect, From (another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Recards with invalid completion dates. ’
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.
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Product Reporting:

MSA-Type - aported As:
QLSP-POTS Average business days
Zone-Type -

rn ._ PRy G | R PPUN R SIS gy

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

Availability: Notes:
1.
Parformance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporting).

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(..., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
Thesge delay time intervals are calculated as stated in the
description. (Though infrequent, in cases whers multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay Intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intarvals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on

intervals are not colinted in the reported interval.

August 3, 2009/ked! EnTalegent Solutlons, Inc/ ATTAGH 3- Performance Targets for Qwast QLSP™ Service
AZ-CDS-080803-0001; CO-CDS-090803-0002; 1A-CDS-080803-0003; ID-CD3-080803-0004;

MN-CDS-090803-0005; MT-CD5-080803-0006;

NM-CDS-050803-0005; OR-CDS-090503-0010;

WA-CDS-090803-0013; WY-CDS-060803-0014

ND-C:DS-090803-0007; NE-CDS-080803-0008:
SD-CDS-090803-0011; UT-CDS-080803-0012;
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008524-1 - Qut of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specifiad services (i.e., 24 hours
for out-of-service conditions),

Description:
Maasures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.
¢ Includes all trouble reports, closed during the reporting period, which involve a specified
gervice that is out-of-sarvice (i.e., unable to place or receive calls), subject to exclusions
specified below,
« Time measured is from date and time of receipt of frouble ticket to the date and time trouble is
indicated as cleared,

Raporting Period; One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC « Results for product/services listed in Product Raporting under “MSA Type
Disaggregation™ will be reported according to orders involving:
00524-1A Dispatches (Includes within MSA and outside MSA); and
00524-1B No dispatches.
» Resuilts for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Q0824-1C Interval Zone 1 and interval Zone 2 areas.

Formula;
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trauble Reports closed in the reporting period)] x 100

Exclusions:
+ Trouble reports coded as follows:

- For products measured from MTAS data (products listad for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
Q K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

* Subsequent trouble reports of any trouble before the original trouble report is closed,
* Information tickets generated for Internal Qwest system/network monitoring purposes.
« Time delays due to "no access” are excluded from repair time for products/services listed in

Product Reporting under "Zone-type Disaggregation”.

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "ho access” delay.
« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company setvices.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement par the measura definition.

August 3, 2009/kcd/ EnTelagent Solutions, Inc./ ATTACH 3- Performanca Targats for Qwest OLSP™ Sarvice
AZ-CDS-090803-0001; CO-CDS-090803-D002; 1A-CDS-080803-0003; 1D-CDS-090803-0004;
MN-CDS-080803-0005; MT-CDS-080803-0006; ND-CDS-090803-0007; NE-CDS-090803-0008,
NM-CDS-090803-0008; OR-CDS-080803-0010; 8D-C0S-090803-0011; UT-CDS-090803-0012;
WA-CDS-090803-0013; WY-CDS-D90803-0014

Page 8



August 3, 2009/ked/ EnTelegent Solutions, Inc./ ATTACH 3- Performance Targets for Qwest QLSP™ Service

AZ-CDS-050803-0001; CO-CDS-080803-0002; 1A-CDS-090803-0003; ID-C0S5-090803-0004; Page 9
MN-CD5-090803-0005; MT-CDS-090803-0008, ND-CDS-090803-0007; NE-CDS-090803-0008;

NM-CD5-090803-0009; OR-CDS-020803-0010; SD-CDS-090803-001 1, UT-CDS-090803-0012;

WA-CDE-000803-0013; WY-CD5-090803-0014



Product Reporting:

Performance Targets:

MSA-Type -

« QLSP POTS

Dispatch and Non-Dispatch

1 90%

Zong- -

Avallability:

Performance will
be measured
beginning the first
full month of QLSP
service {for the
following month's
reporting).

Notes:

August 3, 2009/ked/ EnTelegant Solutions, Inc./ ATTACH 3- Parformance Targats for Qwest QLSP™ Service

AZ-CDS-080803-0001; CO-CD5-000803-0002; 1A-CDE-090803-0003; 1D-CDS-080803-0004,
MN-CDS-090803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-090803-0008;
NM-CDS-090803-0008; OR-CDS-080803-0010; $D-CDS-090803-0011; UT-CDS-090803-0012;

WA-CDS-090803-0013; WY-CDS-090803-0014
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Descriptlon:
Measures the average time taken to clear trouble reports.
« Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
« Includes customer direct reports, custorner-relayed reports, and test agsist reports that resultin a
troubie report.

= Time measured is from date and time of recelpt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according fo orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
+ Raesults for products/services fisted in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas,

Formula:

Z[(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
* Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Custorner Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC} and Customer Provided Equipment (CPE).

= Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes.
= Time delays due to “no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”.
= For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.
« Trouble reports on the day of installation before the installation wark is reported by the
technician/installer as complete,
Records involving official company services.
Records with invalid trouble recaipt dates.
Records with invalid cleared or closed dates,
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition,

* & & 4 &

August 3, 2009/ked/ EnTelegant Salutions, Inc./ ATTAGH 3- Performance Targets for Owaest QLSP™ Service

AZ-CDS-090803-0001; CO-CDE-080803-0002; 1A-CDS-090803-0003; ID-CDS-090803-0004; Page 11
MN-CDS-080803-0005; MT-CDS-090803-0006; ND-CDS-020803-0007; NE-CDS-080803-0008;

NM-CD5-000803-000%; OR-CDS-050803-0010; SD-CDS-0908(3-0011; UT-CDS-090803-0012;

WA-CDS-090803-0013; WY-CDS-090803-0014



Product Reporting: Performance Target:

MSA-Type — QLSP-POTS (No Dispatch) 5 Hours

QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
one- e -

»

Availabllity: Notes:

Performance will be measured beginning in the
first fult month of QLSP service (for the following
month's reporting).

August 3, 2009ked/ EnTelegent Solutions, Inc./ ATTAGH 3- Parformance Targets for Qwest QLSP™ Service

AZ-CDS-090803-0001; CO-CLS-090803-0002, |A-CDS-090803-0003; 1D-CDS-080803-0004;
MN-CDS-080803-0005; MT-CDS-090803-0006; ND-CDS-090803-0007; NE-CDS-080803-0008;
NM-CDS-090803-0008; OR-CD3-050803-0010; 8D-CDS-090803-0011; UT-CDS-080803-0012;

WA-CD3-090803-0013; WY-CDS-020803-0014
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TR-1 - Trouble Rate

Purpose;
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element,

Description:
Measures trouble reports by product and compares them to the number of lines in service.
» includes all trouble reports closed during the reporting period, subject to exclusions specified

below,
» [ncludes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.
Reporting Perlod: One month Unit of Measure; Percent
Reporting Individual CLEC Disaggregation Reporting: Regicnal level,
Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + {Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
+ Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Intarface; Na Field Visit Test OK, No Field Visit Found OK, Field Visit Found QK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customner Instruction, Carrier,
Alternate Provider).
-  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).
» Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/network monitoring purposes.
Time delays due fo "no access” are excluded from repair time for products/services listed in
Product Reporting under *Zone-type",
¢ For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access" deiay.)
» Trouble reports on the day of installation before the installation work is reported by the
techniclan/installer as complete.
Records involving official company services.
Records with invalid trouble recaipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

August 3, 2009/kcd/ EnTelegent Solutions, Inc/ ATTACH 3- Parformance Targets for Qwest QLSP™ Service

AZ-CD5-0906803-0001; CQ-CDS-080803-0002; A-CDS-080803-0003; ID-CDS-050803-0004; Page 13
MN-CDS-090803-0005; MT-CDS-080803-0006; ND-CDS-080803-0007; NE-CDS-080803-0008;

NM-CDS-690803-0009; OR-CDS-080603-0010; 8D-C0S-090803-0011; UT-CDE-030803-0012;

WA-CDS-090803-0013; WY-CDS-090803-0014



Product Reporting: Performance Target:
MSA Type:

* QLSP-POTS Diagnostic

Zone Type:

Avallability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).

August 3, 2009/ked/ EnTelegent Solutions, Inc./ ATTACH 3- Performance Targets for Qwest GLSP™ Service
AZ-CDS5-080803-0001; CO-CDS-080803-0002; 1A-CDE-090803-0003; ID-CDS-090803-0004;
MN-C05-090803-0005; MT-CD3-090803-0006; ND-CDS-090803-0007; NE-CDS-0904803-0008;
NM-CDS-080803-0004; OR-CDS-000803-0010; $D-CDS-030803-0011; UT-CDS-020803-0012;

WA-CDS-090803-0013; WY-CDS-090803-0014
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