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Spirit of Service

August 18, 2009

Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501

Qwest
1801 California Street, 10th Floor
Denver, Colorado 80202-2658
Phone 303 383-6645
Facsimile 303 383-8588
George.Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

Re: Qwest Local Services Platform Agreement with EnTelegent Solutions, Inc.

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement between
Qwest Corporation ("Qwest") and EnTelegent Solutions, Inc. ("EnTelegent") called the Qwest
Local Services Platform Agreement ("QLSP"). This agreement provides for EnTelegent's
purchase from Qwest of mass market switching and shared transport elements that EnTelegent
may combine with local loops purchased from the separate interconnection agreement between
Qwest and EnTelegent.

The Commission has previously reviewed other QLSP agreements and accepted them as
informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason Qwest
is providing you with a copy of the QLSP agreement between Qwest and EnTelegent for your
information and respectfully requests that you accept it in the manner you have other QLSP
agreements, as an information filing.

Contact information for EnTelegent Solutions, Inc. is:

EnTelegent Solutions, Inc.
David L. Gibson, VP - Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273
Phone: 704-936-2365
E-mail:

Please contact me if you have any questions or concerns. Thank you.

Sincerely,

Enclosure
e-mail cc: David L. Gibson, EnTelegent Solutions, Inc.

cc: David L. Ziegler, Qwest



QWEST LOCAL SERVICES PLATFORMlM AGREEMENT

ThiS Owest Local Services Platform Tlol ("OLSpTlolO) Agreement, together with the Attachments and Rate Sheets, Incorporated
herein by reference, ("Agreement") is between Qwest Corporation ("Qwest"), a ColoradO corporation, and EnTelegent
Solutions, Inc. ("CLEC"), (each identified for purposes of this Agreement in the signature blocks below, and referred to
separately as a "Party" or collectively as the "Parties"). The undersIgned Parties have read and agree to the terms and
conditions set forth In the Agreement.

Name: --=L.:.....T_."",C""h,,-,-r.:::is=te~n ....se...n,,--- _

Title: _""D.!!.ire"'"'ct.....o""r"""-_~"->""~Ie""sa=l ....e-"'C~o"-'n"'"tra""ct......s__~__

Date: _-:i'1Lf-'/~--'-+~1'----~_-_--
I

EnTel_gent Solutions. Inc.:

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation
Director - Interconnection Agreements
1801 California Street, 24th Floor
Denver, CO 80202
Phone: 303-965-3029
Fax: 303-965-3527
Email: Intagree@gwest.com

~
David L. Gibson
VP - Operations
EnTelegent Solutions, Inc.
3800 Area Corporate Drive I SuJte 31 0
Chanotte,NC 26273
704-936-2365
866-295-0471 (1)
dave.gibson@entelagent.cQm

With cogy to:
Qwest Law Department
Associate General Counsel, Interconnection
1801 California Street. 10th Floor
Denver, CO 80202
Phone: 303-383-6553
Email: Legal.lntemonoection@QJNesl.com

APPLICABLE STATES:

Qwest agrees to offer and CLEe intends to purchase Service in
the states Indicated below by CLEC's signatory initialing (or an
"X") on the applicable blanks, Note: If CLEC chooses to
Indicate Washington, CLEC must select only on9 (1) of the
Washington Service offerings. ClEC may not change its
Washington selection after the Agreement Is executed.

_x_
---L­
_X_
_X_
_X_
_ X~
_X_
---.X..-

Arizona
Colorado
Idaho
Iowa
Minnesota
Montana
Nebraska
New Mexico

-...X­
_X_
----L_x_

_X~

North Dakota
Oregon
South Dakota
Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); Or

Washington 8.0 (with Service Performance Measures
and Reporting and Performaoce Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to thl$ Agreement).

Wyoming
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5. CLEC Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwesfs
"New Customer Questionnaire" to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire,

4.6 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process ("CMP"), Qwesl's
Performance Indicators ('Pion), Performance Assurance Plan ("PAP"),
or any other wholesale service quality standards, or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PIO, PAP and all other
whOlesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to this
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces, Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

4. Scope of Agreement: Serylce Provlslonlngj Control!lng
Documents; Change of Law; EllglbJlltv for Services under this
Agreement: Non-Al!pllcablllty of Change Management process.

2. Effectlye Date. This Agreement is effective upon the
latest execution date by the Parties ("Effective Date").

2.1 CLEC's Qwest Platform Plus1ll Master Services Agreement,
If any, is terminated immediately upon execution of this Agreement,
and Qwest will provide CLEC local platform services only pursuant to
the terms and conditions of this Agreement. The effective billing date
for QLSP services will be the latest date of execution by the Parties.

3. !lIm. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC to an equivalent alternative service at market-based
wholesale rates.

WHEREAS, CLEC desires to purchase from Qwest ctIlU1ln combinations of N,twork Elements, ancillary functions, and additional
features, Including without limitation, the local Loop, Port, switching, and Shared Transpon.

Now, therefore, in consideration of the terms and conditions contained herein. CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined In
Attachment 1.

4.1 The Services ("Services·) described In this Agreement will
only be provided in Owest's incumbent LEC service territory in the
states of Arlxona, Colorado, Idaho, Iowa, Minnesotlll, MontBna,
Nebraska, New Mexico. North Dakota, Oregon, South Dakota, Utah.
Washington and Wyoming,

4.2 In the event of a conflict In any term of any documents that
govern the provision of Services hereunder, the following Order of
precedence will apply In descending order of control; an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance w~h all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be In
compliance with and based on the existing state of the law, rules,
regulations and Interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules·). Nothing In this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
sMoutd not be changed, vacated. dismissed, stayed or modified.
Nothing In this Agreement shall preclude or estop Owest Or CLEC from
taking any pOSition in any forum concerning the proper Interpretation or
effect of the Existing Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed, stayed or mOdified.

4.4 If a change In law, rule, or regulation materially impairs a
Party's ability to perform or obtain a beneflt under this Agreement, both
Parties agree to negotiate In gOOd faith such changes as may be
necessary to address such material Impairment.

4,5 To receive services under this Agreement. CLEC must be a
certified CLEC under applicable state rules, CLEC may not purchase
or utilb:e Services covered under this Agreement for Its Own
administrative use orforthe use by an Affiliate.

8. Financial Terms.

5.1 TI'1e description of the Servies and applicable rates are set
forth in the Attachments and Rate Sheets. TI'1e Parties agree tMat the
referenced rates are Just and reasonable.

6,2 TlIIXU, Fees, and other GovemmentallmpoBIUons.
All charges for Services provided herain are exclusive of any federal,
state, or local sales, usa, excise, gross receipts. transaction or similar
taxes, fees or surcharges ("Tax" or "Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to COllect and remit such Taxes is placed upon the other
Party. However, where the selling Party Is specifically pennitted by an
Applicable Law to collect such Texes from the purchasing Party, such
Taxes shall be borne by the Party purchasing the services. Each Party
is responsible for any tax on Its corporate existence, status or income.
Taxes shall be billed as a separate Item on the Invoice in accordance
with Applicable Law. The Party BIlling such Taxes shall, at the written
request of the Party billed, provide the billed Party with detailed
information regarding billed Tax!lS, inCluding the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge. provided that the Contesting Party pays any reasonable
costs incurred by the Collecting Party, The Contesting Party is entitled
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale Or other
exemption certificate, the seiling Party shall exempt the purchasing
Party If the selling Party accepts the certificate in good faith. If a Party
becomes aware that any Tax is incorrectly or erroneously collected by
that Pa rty from the other Party or paid by the otMer Party to that Party,
that Party shall refund the Incorrectly or erroneously collected Tex or
paid Tax to the other Party,
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6.3 Each Party shall be solely responsible for all taxes on Its
own business, the measure or Which 15 Its Own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation, Each Pany shall be solely responsible for the
Billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own Customers,

7.5 The Indemnifying Party may request that the Indemnified
Party take steps to mitigate damages resulting from the Infringement or
alleged Infringement including, but not limited to, accepting
modmcatlons to the facilities or services. and such request sl'1all not be
unreasonably denied.

Financial ResponSibility, Payment and Security.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice ("Payment Due Date"). If the Payment Due Date falls on a
Sunday Or On a hOliday whiCh is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday,
If such a payment date falls on a Saturday Or on a hOliday whiCh is
Observed on TueSday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding Such Saturday or
holiday. For invoices distributed electronically, the date of the InVOice
date Is the same as if the Invoic:e were billed on paper, not the date the
electronic delivery occurs. If CLEC falls to make payment On or before
the Payment Due Date, Owest may invoke all available rights and
remedies,

8.

7.8 Nothing in this Section prevents either Party from truthfully
describing the Services It uses to provide service to Its End User
Customers, provided It does not represent the Services as originating
from the other Party or Its Affiliates or otherwise attempt to sell Its End
User Customers using the name of the other Party or its Affiliates.

7.9 Because a breach or the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequate, In addition to other available remedies, the non-breaching
Party may seek Injunctive relief.

7.7. Neither Party shall without thl;l express written permission of the
other Party. state or Imply that it is connected, or In any way affiliated
with the other or its Affiliates; It Is part of a joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and Its Affiliates are in any way sponsoring, endorsing or certifying It
and its goods and services; or with respect to its marKeting, advertising
or promotional activitIes or matenals, the services are in any way
associated with Or originated from the other Party or any of Its
Affiliates,

7.6 To the extent required under applicable federal and state
law, Owest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Owest In
connection with Services provided hereunder, licenses under such
Intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least In the same manner used by
Owest for the Services provided hereunder. Owest shall notify CLEC
immediately in the event that Owest believes it has used Its
commercially reasonable efforts to obtain such rights, but has been
unsuccessful In obtaining such rights, Nothing in this subsection shall
be construed in any way to condrtion, limit, or a~er a Party's
indemnification obligations under Section 7.2. preceding,

S, any modification made to the facilities or services of the
Indemnifying Party by, On behalf of, or at the request of the
Indemnified Party and not required by the Indemnifying Party.

A. any combInation of the facilities or services of the
Indemnifying Party with facilities or services of any other Person
(InclUding the Indemnified Party but excluding the Indemnifying
Party and any of Its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to CLEC's use or the ServIces offered by Owest under
this Agreement; or

8.2 Cessation of Order Procqsslng. Qwest may discontinue
processing orders for Services for the failure of CLEC to make full
payment for Services, less any good faith disputed amount as provIded
for In this Agreemenl, w~hin thirty (30) Days following the Payment
Due Date provided that Owest has first notified CLEC in writing at least
ten (10) business da)'$ prior to discontinuing the processing of orders
for Services. If Owest does not refuse to accept additional orders for
Services On the date speclfled in the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
preclude Owesh right to refuse to accept additional orders for
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7.3 In the event of any dalm, the Indemnifying Party may, at Its
sole option obtain the right for the Indemnified Party to continue to use
the facility or service; or replace or modify the facility or service to
make such faCility or service non-infringing.

7.4 If the Indemnifying Party Is not reasonably able to Obtain the
right for continued use or to replace or modify the facility or service as
provided above and either the facility or service is held to be infringing
by a court of competent jurisdiction; or the Indemnifying Party
reasonably believes that the facility or service will be held to infringe.
the Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate In good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage Or comply with an Injunction
which may result from such Infringement; or allow cessation of further
Infringement.

7.2 Subject to the general Indemnity provISions of this
Agreement, each Party (an Indemnifying Party) shall Indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss, cost. expense or liability arising out of a claim that the
services provided by the IndemnIfying Party provided or used pursuant
to the terms of this Agreement misappropriate Or otherwise violate the
intellectual property rights of any third party. The obligation for
Jndemnificatlon recited in this paragraph shall not extend to
infringement whiCh results from:

7. Intellectual ProPttrt]:.

7.1 Except for a license to use any facilities or equipment
(Including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as speclflcally
required by the then-applicable federal rules and regulations relating to
Services provided under thIs Agreement. nothing contained wrthin this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent. copyright, trade name,
trademark, service marl<, trade Hcret, or other proprietary interest Or
intellectual property, nOW or hereafter owned. controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
nllme, trademark. service mark, trade secret, nor otl'1er proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement between the Parties.
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C. The Interest calculated On the disputed amounts will be the
same rate as late payment charges. In no event, however, will
any late payment charges be assessed on any previously
assess.ed late payment Charges,

D. If CLEC fails to dispute a rate or charge within 60 Days
following the Invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute.

S, If CLEC pays the dIsputed charges and the dispute is
resolved in favor of Owest, no further action is required. If CLEC
pays the Charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in favor of the CLEC.
Owest will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: Owest will credit the
CLEC's bill for the disputed amount and any associated interest:
Or if the disputed amount Is greater than the bill to be credited,
pay the remaining amount to CLEC.

8.6 IDlJrest on peposlts. Any Interest earned on cash deposits
will be credited to CLEC In the amount actually earned Or at the rate
set forth in Section a.7 below, whichever is lower, excepl alii otherwise
required by law, provided that, for elimination of doubl, lhe Parties
agree that such deposits are not SUbject to state laws or regulations
relating to consumer Or End User Customer cash depO$lts. Cash
deposits and liIccrued Interest, if applicable, will be credited to CLEC's
account Or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agreement or the establishment of sliltisfactory credit
with awest, which will generally be one full year of timely payments of
undls.puted amounts. in full by CLEC.. However, in the event Owest
has determined at the end of the year period described above to not
return CLEC's deposit In fUJI, Owest will provide to CLEC 1iI description
of the factors used in making such determination. Upon a material
change in financial s.tanding, CLEC may request and awest will
consider, a recalculation of the deposit. The fact that a deposit h~s

been made does not relieve CLEC from any requirements of thiS
Agreement.

8,5 Security peP9!!:!!!.. In the event of a material adverse
change In CLEC's financial condition subsequent to the Effective Date
of the Agreement, Owest may request a security deposit. A "material
adverse change in financial condition" means CL.EC is a new ClEC
with no established credit history. or is a CLEC that has not
established satisfactory credit with Owest, or the Party is repeatedly
delinquent In making its payments, or Is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Owest due to Ii previous failure to pay undisputed charges in a
timely manner. Owest may require a deposit to be held as security for
the payment of ch~rges before the orders from CLEe will be
provisioned and completed or before reconnection of Service.
"Repeatedly Dellnquenr' means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, three (3) or more times durIng the last twelve (12) month
period. The deposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an irrevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Owest, or SOme other form of
mutually acceptlilble security Such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under lhis A9reement, or other relevant factors, but in no event
will the securlty deposit exceed five million dOllars ($5,000,000,00).
Required deposits ara due and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section

A. If CLEC disputes charges and does not pay such Charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resolved In favor of Owest, CLEe will pay the
dIsputed amount and appllcabh!l late payment Charges no laler
than the next Bill Date following the resolution. CL.EC may not
continue to withhold the disputed charges after completion of the
designated representative meetings, as set forth in the Dispute
ResolutIon process described in Section 25.1, However, In the
event that CLEC commences an action in accordance with
Section 25.2, CLEC will deposit any amounts under continued
dispute in an escrow account with an acceptable U.S. bank in
accordance with a mutually acceptable escrow a9reement
executed by both parties hereto,

If the disputed charges have been withheld and the dispute is
resolved in favor of ClEC, Owest will credit CLEC's bill for the
amount of the disputed charges and any late payment charges
that have been assessed no later than the second Bill Date after
the resolution of the dispute,
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8.4 Billing QJ'PUt8S. Should CL.EC dispute. in 900d faith, and
withhold payment on any portion of the Charges under this Agreement,
CLEC will notify Owest in writing w~hin fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
Such dispute. At a minimum, CLEC will pay all undisputed amounts
due to awest. Both CLEC and Owest agree to expedite the
Investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work In
good faith in an effort to resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

8.3 Disconnection. Owest may disconnect any ServiC4ils
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any gOOd faith disputed amount as
provided tor in this Agreement, within sixty (60) Days fOllowing the
Payment Due Date provided that Owest has first notified CLEC in
writing at least ten (10) business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, will become due. If Owest does not disconnect CLEC's
Service on the date specffied In the ten (10) business days notice, and
CLEC's noncompliance continues. nothing contained herein shall
preclude Owest's right to disconnect any or all Services. For
reconnectlon of the Service to occur, CLEC will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Owest may require a deposit (or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remedies that may be available at law or equity, each Party reserves
the right to seek equitable relief, Including injunctive relief and specific
performance. Notwithstanding the foregoing, Owest will not effect a
disconnection pursuant to this section In SuCh manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer disconnection and notification, provided that, the foregoing is
SUbject to CLEC's reasonable diligence in effecting such compliance.

Services from CLEC without further notice, For order processing to
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed In goOd faith under this Agreement,
and Owest may require a deposit (or recalculate the deposit) pursuant
to Section 8.5, In addition to other remedies that may be available at
law or equity, awest reserves the right to seek equ~able relief
including Injunctivtl relief and specific performance.
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8,7 Late Payment Cham. If any portion of the payment Is
received by Owest after the Payment Due Date, or if any portion of the
payment is received by Owest in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not received by the
Payment Due Date multiplied by a late factor, The late factor is the
lesser of the highest interest rate (in decimal value) whidl may be
levied by law for commercial transactions, compounded daily for the
num!)43,r of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Owest; or 0.000407 per
Day, compounded dally for the number of Days from the Payment Due
Date to and Including the date that the CLEC actually makes the
payment to Qwest.

Including, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action,
whether in contract, warranty, strict liability. tort, including, without
limitation. negligence of any kind and regardless of whether the Parties
know the possibility that such damages could result.

12,3 Nothing contained In this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equlli to one hundred
per cent (100%) of the annuall:i:ed run rate of total amounts charged by
Owest to CLEC under the Agreement.

A. The Indemnified Party will promptly notify the Indemnifying
Party of any action taken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liability that the
Indemnifying Party might have, except to the extent that suCh
failure prejudices the Indemnifying Party's ability to defend such
claim.

13.2 The indemnification provided herein Is conditioned upon:

e. In the case of claims or loss alleged or incurred by an End
User Customer of either Party arising out of Or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alleged or Incurred such claims
Or loss (the Indemnifying Party) shall defend and indemnify the
other Party and each of its officers, directors, employees and
agents (collectively the Indemnified Party) against any and all
such Claims or loss by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respect to
Claims of the Indemnifying Party's End User Customers shall not
extend to any claim!; for physical bOdily Injury Or death of any
Person or persons, Or for loss, damage to, or destruction of
tangible property, whether or not Owned by others, alleged to
have resulted directly from the negligence or Intentional conduct
of the employees. contractors, agents, or other representatives of
the Indemnified Party.

A. Each Party (the Indemnifying Party) agrees to release,
indemnify, defend and hold harmless the other Party and eaCh of
its officers, directors, employees and agents (each an Indemnitee)
from and against and in respect of any loss, debt, liability,
damaij8, obligation, claim. demand, judgment or settlement ~f any
nature Or kind, known or unknown, Jlquldated or unliqUidated
including, but not limited to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for Invasion of privacy, bodily
injury or death of any Person Or Persons, or for loss, damage 10,
or destruction of tangible property, whether Or not owned by
others, resulting from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action,
whether in contract. warranty, strict liability, Or tort Including
(withoullimitation) negligence of any kind.

13. Indemnity,

13.1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following constitute the sole indemnification
obligations between and among the Parties:

12. LimItatIon of LIability.

12.1 CLEC's exclusive remedies for claims under this Agreement
are limited to CLEC'$ proven direct damages unless CLEC's damages
are otherwise limited by this Agreement to outage credits or other
service credits, In Which case Qwest's total liability will not exceed the
aggregate amount of any applicable credits due.

12.2 Except for indemnification and payment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incidental, consequential, exemplal)', punitive, or special damages,
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10.1 In the event Owest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination, In no case will Owest be responsible for
providing such notice to CLEC's End User Customers.

11. Defaylt and Breach, If either Pllrty defaults in the payment
of any amount due hereunder, or if either Party violates any other
material provision of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief In accOrdance with
the Dispute Resolution provision, or any remedy under this Agreement

10. custom.r contacts. CLEC. or CLEC's authorized agent.
are the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry, CLEC will
Infonn its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customers contacting Owest will be
Instructed to contact CLEC, and Qwast's End User Customers
contacting CLEC will be instructed to contact Owest. In responding to
calls, neither Party will make disparaging remarks about eaCh other.
To the extent the correct provider can be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange ServiCE!; however, nothing in this Agreement shall be
deemed to prohibit Owest or CLEC from discussing its prodUcts and
services with CLEC's or Qwest's End User Customenl who call the
other Party.

9. Conversions. If CLEC is obtaining services from
Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and If CLEC wishes to convert such services to a Service
under this Agreement, the conversion of SuCh services will not be
delayed due to the applicability of TlA or minimum period charges.
The applicability of such charges Is governed by the terms of the
original agreement, Tariff or arrangement. Nothing herein will be
construed as expanding the lights otherwise granted by this
Agreement or by law to elect 10 make such conversions.
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S, If the Indemnifying Party wishes to defend against such
action, It will give written notice to the Indemnified Party of
acceptance of the defense of such action. In Such event, the
Indemnifying Party has sole authorlty to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action, the IndemnIfied Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party In the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

C. In no event will the IndemnifyIng Party settle or consent to
any jUdgment for relief other than monetary damages pertaining
to any such action without the prior wrItten consent of the
Indemnified Party, In the event the Indemnified Party wIthholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, In such event, the Indemnifying Party shall
not be responsible for, nor shall it be obligated to Indemnify the
relevant Indemnified Party against, any cost or liability In excess
of SUCh refused compromise or settlement.

14. LImited Warranties.

14,1 Each Party will provide suItably qualified personnel to perfonn this
Agreement and all Services hereunder in a good and workmanlike
manner and in materIal confonnance with all Applicable Laws and
regulations,

void. W~hout limiting the generality of the foregoing, this Agreement
will be binding the Parties' respective successors and assigns.

16.2 In the event that Owest transfers to any unaffiliated party
eXChanges Including End User Customers that CLEC serves In whole
or In part through Services provided by Qwest under this Agreement,
Qwest will ensure that the transferee serve as a successor to and fully
perform all of Qwest's responsibilities and obligations under this
Agreement for a period of nInety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authOrity to Impose such
responsibilities either as a condition of the transfer or under SUCh other
state statutory authority as may give it such power. In the event of
such a proposed transfer, Owest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwestts Obligations after the above-stated
transition period pursuant to the terms of this Agreement.

17'. Reporting Reqylrements. If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Services, InCluding use of the Services by CLEC or Its End Users, the
other Party agrees to assist that Party in complying wilh such
obligations and requirements, as reasonably required by that Party.

18. Survlyal, The expiration or termination of this Agreement
does not relieve either Party of those obligations that by their nature
are intended to survive.

19. ConfldenUalltvl Nondisclosure.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
ExPRESS OR IMPLIED, AS TO ANY SERViCe PROVIDED
HEREUNDER. OWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15, RelatlonShl£!. Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract Or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the other's
behalf; and the relationship arising from this Agreement does not
constitute an agency, Joint venture, partnl;lrship, employee relationship,
or franchise.

16. Assignment.

19.1 Neither Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement: or diSClose or use
(except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential Infoonation of the other Party,
Consent may only be given on behalf of a Party by its Legal
Department. However, a Party may diSClose Confidential Information if
required to do so by a governmental agency, by operation of law, or If
necessary in any proceeding to establish rights or obligations under
this Agreement, prOVided that the disclosing Party gives the non·
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, If reporting or filing obligations or requirements are imposed
upon Owest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Owest In complying with such
obligations and requirements, as reasonably requIred by Owest and to
hold Owesl harmless for any failure by CLEC in this regard. Qwest's
compliance wIth any regulatory filing obligation will not constitute a
violation of this section.

19,2 All Confidential Infonnation will remain the property of the
disclosing Party. A Party who receIves Confidential Informallon via an
oral communication may request written confirmation that the material
Is ConfidentIal Infonnation. A Party who delivers ConfidentIal
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential Infonnatlon. Each Party has the right to
correct an Inadvertent failure to identify Infoonation as Confidential
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party will from that time
forward, treat such information as Confidenllallnformallon.

19,3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archIval purposes,
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16,1 CLEC may not assign this Agreement or any rights or
obligations hereunder without the prior written consent of Qwesl, which
consent will not be unreasonably withheld. Notwithstanding the
foregoing and subject to the prior credit review, submission of
appropriate legal documentation (Including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Owest and approval by Owest of CLEC's proposed aSSignee, CLEC
may assign this Agreement without prior written consent of Owest to
any Affiliate, successor through merger, or acquirer of substantially all
of Its assets; and Owest may assign this Agreement without prior
written consent to any Afftllate, successor through merger, or acqulrer
of substantially all of its business assets; provided that In all cases the
assignee of CLEC or Owest, as applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
attempted assignment in violation hereof is of no force or effect and is
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19.4 Each Party will keep aU of the other Party's Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Informliltion
only in connection with this Agreement and in accordance with
Applicable Law, Neither Party will use the other Party's Confidenltal
Information for any other purpose except upon such terms and
conditIons as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it will notify such other Party
Immediately and use reasonable efforts to retrieve the information.

19.5 Effective Date 9f \hIs Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Party to the
other in furtherance of the purpose of this Agreement, even If furnished
before the Effective Date.

19.6 Each Party agrees that the disclosing Party could be
Irreparably Injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or Its representatives and that the
disclosing Party Is entitled to seek equitable relief, Including Injunctive
relief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement. but are In addition to all other remedies available at
law or In equity.

19,7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confidentlallnformatlon Or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act,

20. ~. Except as otherwise provided herein, neither
Party's failure to enforce any right or remedy available to It under this
Agreement will be construed as a waiver of such right Or a waiver of
any other provision hereunder.

21. IUgul:!lltory Approval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
governmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement. If a Party is
required by a lawful, binding order to tile this Agreement or a provision
thereof with the FCC or state regulatory authorities for approval or
regulatory review, the filing Party shall provide written notice to the
other Party of the exIstence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably cooperate to amend and
make mOdifications to the Agreement to allow the filing Of the
Agreement or the speolfic part of the Agreement affected by the order
to the extent reasonably necessary,

22. ~. Any notices requIred by or concerning this
Agreement will be In writing and will be sUl'nciently given if delivered
personally, delivered by prepaid overnight express service, sent by
facsimile with electronic confirmation, Or sent by certified mail, return
receipt requested, or by email where specified In this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement,

fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
environmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event). Inability to secure products or
services of other Persons Or transportation facilities or acts or
omissions of transportation carriers Shall be considered Force Majeure
Events to the extent any delay or failure In performance caused by
these circumstances is beyond the Party's control and without that
Party's fault or negligence. The Party affected by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from perfonnance of Its obligations hereunder on a day to day basis to
the extent those Obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove Or mitlgale the
Force Majeure Event. In the event of a labor dispute Or strike the
Parties agree to provide Service to each other at a fevel equivalent to
tl'1e level they provide themselves.

24. Governing Law. Colorado state law, without regard to
choice-of.law principles, governs all matters arising out of, or relaling
to, this Agreement.

25. Dispute Resolution.

25,1 The Parties will attempt In good faith to resolve through
negotiation any dispute, claim or controversy anslng out of, or relating
to, this Agreement. Either Party may give written notice to the other
Party of any dispute not resolved in the normal course of business.
EliICh Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice-president level employee Or a
representative with authority to make commitments to review, meet,
and negotiate, in good faith, to reSolve the dispute. The Parties intend
that these negotiations be conducted by non-lawyer, business
representatives, and the locations, format. frequency, duration, and
ooncluslons of these discussions will be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures to assist In these negotIations, The discussIons and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential InformatIon developed for
purposes of settlement. and will be exempt from discovery and
production. and are not admissible in any subsequent proceedings
without the concurrence of both Parties.

25,2 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed to In Writing by the Parties), tl'1en
either Party may commence a civil action, Any action will be brought In
the United States DlstriCl Court for the District of Colorado If it has
subJeCl matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of COlorado. The
Parties agree rl'1at such coutts have pel"'Sonal jurl$diction OVet them.

25.3 Waiver 2f JUry Trial and Class AGlWO. Each Party, to the
extent permitted by law, knowIngly, voluntarily, and Intentionally waives
Its right to a trial by Jury and any right to pursue any ollilim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.

25.4 No cause of action regardless of the fonn of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises,

Authorization, Each Party represents and warrants that

215. Huadlngs. The headings used In this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

23. Eorce Malpure. Nellher Party shall be liable for any delay
or failure In performance of any part Of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes. epidemics. terrorist acts, riots, Insurrections, 27.
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A. the full legal name of the legal entity Intended to provide and
receive the benefits and Services under this Agreement Is
accurately set fonh herein:

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf;

C. the execution hereof is not In conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party Is bound or affected: and

D. each Party may act in reliance upon any Instruction,
instrument, or signature reasonably believed by it to be authorized
and genuine.

28. ThIrd Party Beneflc1iu!U. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not Intended for, nor will they be for the benefit of Or enforceable
by, any third party (Including, without limitation, Customl;lr's Affiliates
and End Users).

29. Insurance. Each Party shall at all times during the term of
this Agreement, at Its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+XIII with respect to liability arising from Its operatIons for which
that Party has assumed legal responsibility in this Agreement. If a
Party or Its parent company has assets equal to Or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated Insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold. such parent shall be responsible for the insurance
obligations contained in this Section, to the extent its affiliated Party
fails to meet SUCh obligations.

29.1 Workel$' Compensation with statutory limIts as required in
the state of operation and Employers' liability Insurance with limits of
not less than $100,000 each accident.

29,2 Commercial General Liability Insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractor's protecr.ion (required if any work
will be subcontracted), products and/or completed operations and
contractual liability with respl;lct to the liability assumed by each Party
hereunder. The limits of insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit.

29.3 "All Risk" Property coverage on a full replacement cost basis
Insuring all of such Party's personal property situated on or within the
Premises,

29.4 Each Party may be asked by the Other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shall:

A, name the other Party as an additional insured under
commercial general liability coverage:

D, acknowledge severablllty of interesUcross liability coverage.

30. C,ommunlettlons A..lstBnce L@w Enforclilm,nt Act of
~. Each Party represents and warrants that any equipment,
facilities or Services provided to the other Pany under this Agreement
comply with the CALEA. Each Party will indemnify IiInd hold the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modffy or replace any equipment, facilities or
ServIces provided to the other Party under this Agreement to ensure
that such equipment. faCilities and Services My comply with CALEA,

31. Entire Agreement. This Agreement (including all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the full and entire understanding and agreement between
the Parties with regard to the SUbjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the SUbjects of this
Agreement. Notwithstanding the foregoing, certain elements used In
combination with the Service provided under this Agreement are
provided by Owest to CLEC under the terms and conditions of Its
interconnection agreement ("ICA") , and nothing contained herein Is
intended by the Parties to amend, alter, or otherwise modify those
terms and conditIons.

32. Proof of Authorl~tlon.

32,1 Each Pany shall be responsible for obtaining and
maintaining Proof of Aurhorization (POA) , as required by applicable
federal and state law, as amended from time to time.

32,2 Each Party will make POAs available to the other Party upon
request. In the event of an allegation of an unaulhori:i:ed change Or
unauthorized service In accordance with all Applicable laws and rules,
the Party charged with the alleged Infraction shall be responsIble for
reSOlving such claim, and it shall indemnify and hold harmless the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unauthori:l:ed change or service,

33. General Itrms.

33.1 Owest will provide general repair and maintenance servi~

on Its facil~ies, Including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that Is consistent with other
comparable services provIded by Owest.

33.2 In order to maintain and mOdemize the network properly,
Owest may make necessary modifications and changes to its network
on an as needed basis. Such changes may result in minor changes to
transmission parameters. Networ1< maintenance and modemi:l:atlon
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Owest will provide
advance notice of changes that affect network lnteroperability pursuant
to applicable FCC rules.

B. provide thirty (30) Days prior written notIce of cancellation of,
material change or exclusions In the pollcy(s) to which
certiflcate(S) relate:

C, indicate that coverage is primary and not excess of, or
contributory with. any other valld and collectible insurance
purchased by such Party: and

33.3 Network Security,

A. Protection of Service and property. Each Party will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, Its employees, agents or End User
Customers, or their property as it employs to protect its own
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personnel, End User Customers and property, etc" but in no case
less than a commercially reasonable degree of care,

B. Each Party is responsible to provide security and privaCy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during technician WOrk operations and at aU times. Specifically,
no employee, agent or representative Shall monitor any circuits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in sucn communications or even that sucn
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties. CLEC is responsible for covering its employees on
such security requirements and penalties.

C. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal
statutes with severe penalties, especially in times of national
emergency or state of War. The Parties are responsible for
covering their employees on such security requirements and
penalties.

D. Owest shall not be liable for any losses, damages or other
claims, Including, but not limited to, uncollectible or unbillable
revenues, resulting from accidental, erroneous, maliCious.
fraudulent or otherwise unauthorized use of ServIces or facllitias
('Unauthorized Use"), whether or not such Unauthorized Use
could have been reasonably prevented by Owest, except to the
extent Owest has been notified in advance by CLEc of the
existence of such Unauthori%ed Use, and falls to take
commercially reasonable steps to assist in stopping or preventing
such activity.

33.4. Construction. Owest will provide necessary construction
only to the extent required by Applicable Law.

33.5. Individyal Case Basi§ Regue§;ts. CLEC may request
additional Services not speclfiad in this Agreement and Owest will
consider such requests on an Individual Case Basis ("ICB").

33.6. Respon§ibility For Environmental Contamination.

A, Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence Or release of any
Environmental Hazard that either Party did not introduce to the
affected wori< location, Both Parties shall defend and hOld
harmless the olher, its officers, directors and employees from and
against any 105ses, damages, claims, demands, suits, liabilities,
fines. penalties and expenses (Including reasonable attorneys'
fees) that arise out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
its contractors or agents introdUce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the lroclemnifying Party Is responsible under
Applicable Law.

activities which it undertakes in the facility disturb such suspect
materials, such CLEC activities will be In accordance with
applicable local, state and federal environmental and health and
safety statutes and regulations. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
In the generation of asbestos-containlng material, CLEC does not
have any responsibility for managing, nor is it tne owner of. nor
does it have any liability for, or in connection with, any asbestos·
containIng material. Owest agrees to immediately notify CLEC if
Owest undertakes any asbestos control or asbestos abatement
activities that potentIally could affect CLEC personnel, equipment
or operations, InCluding, but not limited to, contamination of
equipment.

B. In the event any suspect materials within Qwest-owned,
operated or leased facilities are Identified to CLEC by Owest 10 be
asbestos containing, CLEC will ensure that to the extent any
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
AnACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.S.C. 151 et. seq,), as
amended,

"Advanced Intelligent Network" or "AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiliate" means a Person that (directly Or indirectly) owns Or controls, is
owned or controlled by, or Is under common ownership or control with,
another person. For purposes of this paragraph, the term 'own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location Identification" or "ALI" is the automatic display at the
Public Safety Answering PoInt of the caller's telephone number, the
address/location of the telephone and supplementalY emergenCy services
information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, commOn law Including, but not
limited to, the Act, the regulations, rules, and final Orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority,

"Bill Date" means the date on which a Billing period ends, as Identified on
the bill.

"Billing" Involves the provIsion of appropriate usage data by One
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status reports. It also Involves the
exchange of information b8tween TelecommunIcations Carriers to process
claims and adjustments,

"Carrier" or "Common Carrier" See Telecommunications Carrier.

"Central Office" means 8 bUilding or a sp~ce within a building where
tr~nsmission facilities or circuits are Connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined In 47 U,S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act" or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act,

'Confidential InformatIon" means any Information that Is not generally
available to the pUblic, whether of a technical, business, or other nature
and that: (a) the receiving Party knows Or has reason to know is
confidential, proprl!llaty, or trade secret information of the disclosing Party:
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclosing Party desires to protect Such Information
against unrestricted disclosure. Confidential Information will not Include
information that is in the public domain through no breaCh of this
Agreement by the receiving Party or is already known or is independently
developed by the receiving Party.

'Customer" means the Person purchasing a Telecommunications ServIce
or an information service or both from a Carrier,

"Day" means calendar days unless otherwise specified.

"Directory Asslstanca Database" contains only tholle published and nOn­
listed telephone number listings obtained by Owest from its own End User
Customers and other Telecommunications Carriers,

"Directory Asslstanca Service" includes, but Is not limited to, making
available to callers, upon request, information contlilined In the Directory
Assistance Database, DirectolY Assistance Service includes, where
available, the option to complete the call ~t the caller's direction.

"Due Date" means the specific date on which the requested Service Is to
be available to the CLEC or to CLEC's End User Customer, as applicable.

"End Uller Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers,

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable law
(including, without limitation. the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthorization Act, Resource Conservation RecovelY Act, the
Occupational Safety and Health Act and provisions with similar purposes In
applicable foreign, state and local JuriSdictions) Or (ii) poses risks to human
health, safety or the environment (including, without limitallon, indoor,
outdoor Or orbital space environments) and is reguhilted under any
Applicable Law.

"FCC" means the Federal Communications Commission,

"Interexchange Carrier" or "IXC" means a Carrier that provides InterlATA
or IntraLATA Toll services,

"Line Information Database" or "LlDB" stores varioull telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accessas LIDB data to provide originating line
(calling number), Billing number and terminating line (called number)
information. LIDB Is used for calling card validation, fraud prevention,
Billing or service restrictions and the sub-account Informallon to be
included on the call's Billing reCOrd. TelCOrdia's GR-446-CORE defines the
interface between the administration system and L10B Including specific
message formats (Telcordia's TR-NWP-000029, Section 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treat the circuit as a local line connected to 8 terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or Similar customer
device).

"Local Exchange Carrier" Or "LEC" means any Carrier that Is engaged in
the provision of Telephone Exchange Service or Exchange Access, Such
term does not include a Carrier Insofar as Such Carrier is engaged In the
provision of Commercial MObile Radio Service under Section 332(c) of the
Act, except 10 the extent that the FCC finds that such service should be
Included In the defin~lon of such term.

"LoOp" or "Unbundled loop" is defined as a transmission facility between a
distribution frame (or Its eqUivalent) in a Owest Central Office and the Loop
Demarcation Polnt at an End User Customer's PremIses

"Local Service Request" or "LSR" means the industry standard forms and
suPportin9 documentation used for ordering local services.

"Demarcallon Point" Is defined as the point at which the LEC ceases to
own or control Customer Premises wiring InCluding without limitation inside
wiring.
August 3, 20091kcd/ EnTelegent Solutions, Inc.l Owest OI.SPlM MSA - (\19-24-08)
AZ-CDS-090803-Q001; CQ·CDS-090B03-0002: IA-CDS-090803-0003; IO-COS-090803-0004:
MN-CDS-Q90S03-0005; MT-CDS·090803-0006; ND-COS-090803-0007: NE-CDS-090e03-0008;
NIIII-CDS-090a03-0009: OR·CDS-QeOS03-0010: SD-CDS-090803-0011; UT·CDS-090803·0012:
WA-COS-090803-0013; WY-CD$-090B03-0014
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"Miscellaneous Charges" mean charges that Owest may assess In addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for activ~ies

CLEC requests Owest to perform, activities CLEC authOrizes, or charges
that are a result of CLEC's actions, suCh as canoollation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included In Owest's recurring or nonrecurrIng rates. Miscellaneous
Charges shall be contained in or referenced in the Rate Sheet.

"Network Element" is a facility Or equipment used In the provision of
Telecommunications Service or an Information service or both. It also
Includes features, functions, and capabilities that are provided by means of
such facmty or equipment. including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection Or
used In the transmission, routing, or other provision of a
Telecommunications SelVlce or an Information service or both, as is more
fully described In the Agreement.

"Operational Support Systems" or "aSS" mean pre·ordering, Provisioning,
maintenance, repaIr and billing systems.

'Order Form" means service order request forms issued by Owest, as
amended from time to time.

"Person" Is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity,

"Port" means a line or trunk connection point, including a line card and
associated peripheral equipment, on a Central Otflce Switch but does not
include Switch features, The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central OffIce Switch. EaCh
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"Premises" refers to Qwest's Central Offices and Serving Wire Centers: all
buildings Or similar structures owned, leased, or otherwise controlled by
Owest that house its network facilities; all structuras that house awest
facilities on public righ~-of.way, Including but not limited to vaults
containing Loop concentrators or similar structures: and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Centers, buildings and structures,

"Proof of Authorization" or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of Its local service provider and may take
the fonn of a third party verification fonnat.

"Provisioning" involves the exchange of Information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments and
status reports.

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs.
rxcs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched selVlces.

"SelVlng Wire Center" denotes the Wire Center from which dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network. Switch Includes but Is not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End OfficefTandem Switches.

"Switched At;;t;;ess Tratflc," as specifically defined in Qwest's interstate
Switched Access Tariffs, is traffic that origInates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the other Party's network.

"Tariff' as used throughout this Agreement refers to Owest Interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that Such tenn does not Include aggregatol'$ of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only to the extent that It is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be treated
as common carriage.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardless of the facilities used.

''Telephone Exchange SelVlce" means a Service within a telephone
exchange, Or within a connected system of telephone exchanges within the
same exchange area operated to furnish to End User Customers
Intercommunicating SelVlce of the character ordinarily furnished by a single
exchange, and whIch is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and tennlnate a Telecommunications Service.

'Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to another switching entity.

'WIre Center" denotes a building or space within a building that serves as
an aggragation point on a given Carrie~s network, where transmission
faclilties are connected or switched, Wire Center can also denote a
building whare one or more Central Offlcas, used for the provision of basic
exchange Telecommunications Services /ilnd 8CO!lSI;I Services, are located.

Terms not otherwise defined here but defined in the Act and the ordel'5 Bnd
the rules implementing the Act or elsewhere In the Agreement. shall have
the meaning defined there. The definition of terms that are included here
and are also defined In the Act, or its implementing orders or rules, are
Intended to include the definition as set forth In the Act and the rules
implementing the Act,

"Shared Transport" is defined as local interoffice transmIssion facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, between End Office Swrtches and Tandem Switches (local and
August 3, 2009lkCdl EnTelegent Solutions, Inc) Qwest QLSplN MSA - (v9.24.0B)
AZ·CDS-090B03-Q001; CO·CDS·090B03·0002i IA-CDS-090B03-0003~ID-CDS-090803·0004;
I\IIN.CDS·090803·0005: MT-COS·090e03-0006; ND-CDS·090803-0007; NE·CDS-090a03·0008;
NM·CDS-090803-0009; OR·CDS-Q90803-0010; SD·CDS-090803·0011: UT-CDS-Q90803-0012:
WA·CDS·090B03·0013; WV.CDS·090803·0014
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6 a~sP" ISDN SRJ end PBX art "De8Jgn". flern~lnlng alSp" '9l1I1ca1 Bf'll "Non-Design". AI .:tl8rgal!J .nd Inerem.nta sna" be II1Usma IS lha eompliraOl~ ChargM and
Im:ram"nts pt'Qvldlid In Qwe&\ RIIlaU TllIllfs, C_lalog" Or Ptlee US!S lind art 8ubjll(\ to ch~IlI:lQ bas~ on "h~ngsSI" those underlying Owesl RslBll nritfs. C4li1logt, or
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lel~LJnICllUon$ Sarvle.,. the di~~unllNl~ be 18%,
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911

109.11.10 SUM

I
lock
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1c'l!l23.1.1.4 "A<'.h Addltlnn~1 LIne- {"'~nll~ll URI rJZ t'll'K1

HJQ23.1~ 01 gp11I pelllllD T......nlrto

oa.23.1.~ 01 gp11l laDI\I ARI
URCI:

InltblJ~tlDn on "'u....nn Clla....~-
I"" ",." -I '" Bualnssa C.ntI x PAL, ~nd PBX AliillDD n<>ll.DID Trunlrto. Reald~nll.1

1.2 'II< ,Addl Mll" ne tM!ldlanizlld\
1.3 lnItIlne- (LI~n,;~~

, • • 'AC I Md MMu~1l

RB
RD

1m
00

S13241

1OW.23,3 Qwsat AIN I'.alu~a 6e9 AppIIe;eblt Owe&! R918i1
TlII1IT, CeIaIQg (I( Prlce Uslle~t

Ol&counl (\OtIiOh will be prnVlde-d
pwllullllilo lfItmi and condlftQnS

In CLEC's ICA).

See AppllCabl. Owe&! RlII8g
T,rlti', C91llJog (I( Price L1slla!l$
l'JIscounl (WI'1k.tJ wi. be proVldold
ptIll1U11nl1o 1.rma 9nd condI~Qn.

In CLEC's ICA).

6

6

112 OD~ratlDn~1 aun"ort 1I;",,'mma
11"'>15<iVillo"'......-an" nta
112.2 nnnnin IVI'.. ~RnIlRSl

112.3 0911)' Ut&al R9corda Fill, ~sr RIlCOIQ
Iha eQfflparable ch9tges and I---­

Incremel'll$~ In the am,t
Wholl$Sk! PCAT.

Notea
UnJYeI"5~1 Servlee- Ordlr Codes (USOCS) Mile~ provlde-d In an eIIolt 10 Ins ItIIm deser1ptlon IIlld USOC assocl9tion with charges, In \hI IVant USOCS ara lnaccurtlb!l
Of are tll/lsed, Q\M!l.t ra88Mlathe right to cotl1!l<=;llhl Rate Sllenl, In tha lWBnt Q/ lilly slgnlli<:ilnl change(S), nQl/ftcallo1l \1>111 ba ~_Idad via Ihn standard no1itieJtlon process,

988 Apollaible ~.t Retail Tal'lff, CalsJOll or f'rj<:e Usllor all d19rqas an~ IlK'I"Bmen~,

QLSP" 8tJslnasa 9nd Re-~1lllsJ a~, ItIlIJze the ~~m9 Cres~ Of 61lV1ce and Une Unlveraaj S.rv1ce Ordereedls (USOC$], elLSP'" Reajdontlalll811llcet Will be billed 91
lI'I$ Analog Port rate and only 1Il0S9 D"et that spaeifi~1y qualifY for and ere ld~1ftI9d e8 ~ng e fBsl(letltial and.u8/ll' Cl.!slOmer by Ih. jlffisence Of Ih. I.AWlJR USOC wlIl
receive \hI Residenfi~19nd user~It

2 ellS p110 ~"rVICe IndUd~ nond1scrirtJinatory aeeoS$ to aU Vi;lttiCilI swI1cIt ~atures thaI a~ lOaded In o.....srs End~. 6wltdl, Se. the PCA, fQr all compauble- and available
vertie.l iwItch features. Only ~ortlCIII sWlIcI\ fl-atures wilh Non-Recurring, RIICLIM"g, or Per~rrence cl\atgos~ listed, Non-Recumng d\~rgI8 are applI~bll whenlWAt ~
lealul'lls 9dded - whether 011 naw Inslalla~on, conWlfSlon, or chenge ord9r acI/IIity, Thosa vartI~ switch feslJJn,-s nollisted Il&~ ~ rats 01 $0 fQr' Monthly Reeurring, Non­
Recull1ng, Dr Pe( O;Qnnsnoe eh~rges.

3 Ra!Ml~ Ior1ulul'Il use.

4 ThI 6ubsequent Order Ch~rge la sPPlltable on a par order bat!, when eI'1angll8 are requesLed 10 exiSting servloe, iI'ICIudlng chsnging a talap!lOl'lI number. inlUa~11\I or
remDVlng SlISpenslO" or 6ervlce, denying Dr raotOMng servio:n, adding. rBmovlng, or eh~nglna lIIalul'l!ls, .nd DlhM similar requem,

5 elLSpno ISDN BRI 9nd PBX are "Design". RemaIning QL$P'" slrVlces ata ·Non.~~n", All cha,,"** and IrK:I'Ilmtnts shall~ tht same as Iht ClolTljlllrable Charges 9nd
Increment. provided In Owesl Reu.1I T8I11Ia, C.logs. or Pr\l:1 Usia and ~ra sUbject to dlange batad on chenge-~ In lIlose tJndt,rtylng Owesl R$ll;lll '9n11S, C&~log8. or Pt10e
Llsls. In 11'11 1119nls II!Ile d1anges, r'Io1l1lcaUon will bl prnVidB~ Ill, the slas1~ notIfieaUOn process,

6 Wh8lll1111!1 .~rv1ce lias bl~n deetne-d t<J be 9 Tel"""rnmunleotUcn. alrvlCo!!. tI'1" ~unl \11111 btl proVIded P\lrs1lSlll to CLEC'a teA, wnelt the sarvlce It not a
Tem:ommunleallons Service. lIle d18eQ1.mt will bit Ill'll..

Q~SpTU Rab!l ~-V1.2.3 04.11,OIl 3
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6 Whert!l~ aervle$ hal bet!ln deemed l<> b~ a 'r.~mmunle.tlOlls SeM¢II, II1e Dl~.:ount WIU ba provided iMl~uant to CLEC's ICA. Where II1e sel'vlce Is not a
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bJned .t the Anek:>g Port tllto!t mnd DlIIy Ih<)$. Nneslh~ $peclllcally quell!'t for aiJd ~nlldenlifl.,;l as ssrvll1Q ~ nlsldentlal .nd-user e\I$tomer by lIIe PnlB9nce 01 th. LAWUR
USOC wltl receIVe \hs ReBldenllal end LJ$~r credll

QlSP'" saMe. Includes lIOOOIsCl1min~ ecea$' lD IlII vel'1lealB'MlCll f.lIlunni !hat a~ loaded In Qws8fa Enll 0fllQ!l Swfteh. See !he PCATfor alloomP41tlble snd
avalli1bla vlll1leill BWllch ra~nls. Only vertlcal tWItch 1sslUl'o!t$ with NOo'I-RlK'Jrrtng, R...:o.mtng, or p.r Oocur1'MQIt ch~es ar.II&led. No~ecurTtng eh_rgllS anl
apPII"llble Whenever s fe~tulll Is add.d - Whell'to!tr on new In~latloo, iXJnv91lllan, or change OId.racllVlly. ThoBa vartreal~ IeStuJ.1 nol nsled h~e a rall!!ll)f $0 for
Monthly Re¢Un1ng, Non-Recurr1ng, or Per Qe(:ulTSnce d'I*'Jl8B.

3 R8served for IlJIUI'l! ~$Ilt,

4 TlIo!t S~blsqllo!tnt O~9f Charg8 Is applieZlble on s per order ba~l$ when eIIangN ere raqut$lsd ta eld.unll ssrvlce. Indudlng ehanglll\ls telephOl1" number, Inlllmtlnll Dr
removtl1!l SU8pllnl'lon Of seM~.denylnllor restoring service, adding. removing, orellanglng features, .nd Dlher !lmllar reque8~.

ij QLSP'" ISDN BRI and PEIX era 'Design", Rema~ng OlSp'" $ervlces atl!l "Non-DMTgn", All d1arge8 .nd Incremenl$ ~hal be Ihe $ame 8811lll eomparabl!l d'l~ and
ln~ments ptQlIlded In~Retell Tariffll. Cslalogs, gr PrIeo!t LI~18 SlId ar. ,ubf9cl1tl ~ngll besed on changes in thole Uf1de~Oweal Retail Tsrl1'l's, C/ltaJog" or
p~e8 Ua18. In \hI avent eMIl change$, noll1lcSliOn will be P!QV!ded vls Ih. $landard nolili¢lltloo proe&~',

a \/\/hera Ihll MMce has b8en ds_ild 10 be s To!tlo<;r;ll11mun~na Servle$, !he Olseaontwlll be prov'd~ pursuant lQ ClEC'alCA. Whera II1e sal\l1~ la not e
nleoommLJnil=s1lons Sal\l1ce, the d1~~unt WIll b. 18%.

OlSP11I Rat. Shesl.v1,2,3 04.11.D6
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Ql.SP'" Buslns&1l .nd RlIlIlllanll~.,,_utIll:l;.1h& serne CI~A or SeMe. lIIld line unlV.~ Serviceo~~ea (USOC$). QlSP'" R8&1d.ntl.l.ervleM WI.~ b/llall
slll'1~ Anelog Pall~ ami only !11gB. llnss 11'1111 $pecIlIcBIIy qu~111y fOr anll "r1' Identt111ld as~ a resldeflU~1 .nd-u1I8f euslom.r by 1118 PI'1!lS~ of Ills LAWUR U60C
WID~ tIJe R81lldWltlei and u""~It

2 Cll.SPlII .ervleslndud•• oonlll~mlnBloryBeoI!t$$ to all vlllliei-I swltch fMlIJlol-$lI1al are 108do!ld In OwesfslOnd om~ SwIIcI1. S~ lIJ. PCAl flll' 80 eompetlble and
8V8U8bl. vartlcal SWi\(:.h features. Only vertlcel SWildlfell1Ursa with NOIloRM;UfflIlII. ReaJJJ1ng, or Pw Occurt'MlOlt .:hal"gllll !IIlI ns~. Non-Recurring~ea are 8pP~CIIbl.

IMIenovera fealUl'1!lls addell • WIlol-thsr on new In$l~lletIon, co~v.~lon. or ~l1ng. order seWIIy, Th08a vertl~ *WItch features n(lllbted have II r8t~ 1)/ SO lor Monthly
R8rumng. Non.RtJ¢.IlT1ng, or P~r O=lT8!1ce ~h~rg8ll,

:3 RS86rved for!lllu~ use.

4 1118S~uenl OtdBr Charga Is "WlI,,",ble on 8 p~r ordilr basis lNiJlN1 cIJlIngss """ ~QYlllltedto ~x1S\1ng Bervlce. Ineludlng ~anglng a tdol-phgnll numll/lr, Inftl~tlng or
removing SY8pens!0~ or S.IVIca, Il",nyjng or res!onng $IIrvlce, ~d<llng, removing, Or changing fealUre8, anll olhar $Imllar requests.

Q~6P"" 'lsi" Sh••t-1I1.2.3 04,11,00- 2



5 QLSP'" ISON BRI and pax are ·Oo$[!lnh
• R~I'I'I~lnlng Q~SP'" se"'iet$ Sill "NOn-Qsslgn". All C"llarges aM iI'lI:IlImllnlj $hall be the ~ame as tha e<:Jmpallible eharges and

In¢lllmlll1l$ pruvldlld In Owesl R~~II Tal1lrs, C;I\s'ogs, or Prlce Llsl$ ~nd are s~bJ.1;'! to cI1SII!:IIl based on C"llanglls In Ih01;9 underlYing ONesl R~tall Tal1lr~, Catillogs, or
Price Llslj. In the e~nt a rate d'i~n!l9S, nOllfi~n >MIl be provrd~ vis tile ~tsndard noDfiell~on prDe.!I$$,

a Where 1M WlVIce hS$ bIIalI d~~rmd to be • TlIleCOtnl'l'lunfcaUon$ Service. tile C1scount WiN be providOd pursuanllo CLEO's lOA, Whelll tile ~~rvl"" Is not S
Tele<:oml'l'lunlcsUOf'l$ Service, Ih- discount will bela%,

OwlIsl Local SeNlce$ Plallorm'" AgreemeM 3
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Cbcounl (IIoh1di Will bIl~ad
pursuant to tamoa and

cDndltlona In ClEe'a lCA),

6

1051.23.4 Sa. Applleablt OweBl R~M
TlrItf. Calelog or Price LIStle88
D1l1CQllI'Il (whlcl1 WI! be proVided

pilfSu8nl to terml IlI1d
rofldlllQnlln CLli:C'$ICA),

1;1

112 Ooerallonel SUDD<>rt System.
112.1 Dowel ,RIOnLJ"'"
112,2 n"""inn nneratlor1ll, eer RetnJe.t
112.3 D8Jly Usage R.-dB F~., perRe~

I

"

Ulllvlmlal Servloe Otd*" Cooes (USOeB) I1ave Ile<tn provided In an etfQrt to eas.ltem de$¢I1pUDn end USOC 15socla~0Il with dla~, In Ille ~nt USOCI are
In~e>;:ursll!!l or are revl$.d, ~$lI1lSBl\l.5ltle rtghl to CDl'l'eet theR~ She~~ In ltle evanl of any slgnl11canl Change{s), r»lIftcallQfl will be pl'Qvldad VIIlIti. slBlldatd

See AQIlllcebla OHeBl R.taIIlarltf, Celalotl Of PrtCl!l Lilt lor eq !;/lSfll9~ ~nd Incrern8nlB,

QlSpTM eU51neas .nd Realdlilfltlal aervlces uHli~ the aame CI~$~ of Servl.:. ~nd [ne Unl>lerstJIs_~ Otdltr~(USOO~J.ClLSP'" ReBldenl!.Jll5111V1ceB will be bUJ~

Al tha AI'1l!11oe Port nota ~nd only ltlD~a IIn..~ that Sp....m~lly qu~11!'l' fDt and am Idenllftlld 8S $.rvlng 8 ~51den~81.nd-uBer W5t0mer by the preae~(lII 01 tile LAWlJR
IJSOC WID reeeiva Itle ResJdenllQI and u~.r credll

QLSP" ll8I'Vl~lnclude~noodlaer1mlnatoll'~BS to 8M V9/ti(i:1( 5WItcl\ f*8turea 11'1. are IoadIOt;lIn QweBt'1 End 00.:. SWlIcII, S•• !he PCATfQ{ all CQII'Ipstllll8 end
available vel'lloill BWIld'l ffi.turea, Ooly v91lle.r1 BWItc1l hlature$ with NO/l·R8culT1ng, Reculllng, Of Per~eh~rg98 el'l!t lI~t~. NOll.Rocurr1ng ehllf'g88 are
appbble Wh.naver ~ future la added " Wh.lIler on rmv InstalletiDn. CQ(\v.nIlon, or dienge Q((Ier IICIIVlty, ThoBe v8rt1~r 8WI1e1l hl8lurea nQlll5111d helle a flila of $0 lor
MQr'lth1y R!lelJl'TtrllJ, Non-Recuntng, Of Per~CI!I !;/largea,

a R~ fOrMura u$e.

" ll'i. Subaeq~.ntoroer Ch8!V8 l& -Ilppncebla on a per order baall wII9I1 C/Ulng98 8I'ft r.~u9slell to 8Jda~ng ••rvlee, [neludlng cI1angin\l e IalepI'J(l{Je nUMbo!lr, Initialing 0/'

remOving SU$pIIIIlIIDIl 01' ServlCl!l, den)/fng or I1lllto~1'Ig ,ervlee. _tiding, I'l!tmovlng, or eh8nglng ~alUnJlI, SIld Other slmUar ~U98I8.

5 QLSP" ISON BRI and PBX are "OMlgn", Ramalrling QLSPTM ••rvlces ar. "Noo.Da$lgn", All cnlrgS8 and lII=menl8 $h8N be tile ~~m9 98 tI'1e ¢Dmpersb1a !;/larges arid
lnoremenll PfQVIded In Qwe6! RetAil Tart".!, Catalogs, Dr PrtCl!l U$IB SIl(f aIY lubjeel to diange bued DlI en*1lll9B In lIlQM undet1}1l~g OweBl R*",II Tarllfa, Catalogs. or
Prlca UBlB, In ltle event 8 rete ~ngeB, nQ\ilicaUon will be J:"Ovided via~ I!IllIdard ootI1IcaHon pmcess.

Where 1M lervlee 1'1*1 been (fe.mad to b. II rBle«Jl'T1mur1l~lIDns SellliOe, lIle DliCOunl wDI ~ pruvldad ~USI1llo CLEC"sICA. 1f\Ih~r& the s~~ 18 1'101 a
Teleeol'l'll'T1unlcalIon. ServlCl!l,~ discount Wig be 18%,
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CPK
AffijSjf

109.11.6.61 UCO In h~nl group •~r llns

1D9.11.9 other
109.11.9.1 Custom Number s~ Appllcabla OIwat Rerall

Tarttf, CaI8Iog QI" PJ1ce Ual1t!l8$
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1D\l ':>n 01.6 ~~n""DaUOI'I Cherne NOUSOC ICB

t n~.fi III ~I''' Inat_lI.ii"n 8nd Converal,mNonracurrlMChalllGS [NRCal

1~23.1

racu
P'" olneas ont x. PA . And PAX AnAl"" non-DID Tl'tInkR. ROAldential
23

123
1.23
123

Firs
F'a

Firs I"" MllnLrJ
Idn IInnal InA {Manuel r.c

10l:1231.2 OISP'" Pl'llt nlD TrunkA
...... "" • .. Flt&t irunl<
11'19.231.':>." "8"" Adnltlnnel 532f1

1Dll.231.:! OI.sP'" IllDN ARl
URCCU

520109. 4 E;.o IlIonA Ina ManUAl!

1'" 1'1",1 Mo'dllll1I7Po1'1\ ~

1- ~"'flQ09~~.....3~~~:iII="'="'di"'-M-...n"'........II""IB..I."'M"""I!ld1-Anlz"""IId"-l -P.~~

100 ~~ ~ ~ OJ ....'" An...... DIO PBX Tl'unktl

109.23.2.3 OLSP'" ISON.SRI

109.23.3 Owol AJN Featur~ see A~~lcablll Q.w5t f;!atall
rl!llll, ClII&log orP~ List IlIss
OIscoll/'ll (whIch~ bt prnvkllld
pur8lWlt to tllmlll and ¢OI1dlllons

In CLEC's 1CA).

6

1D9.23,4 Q'w-t Volca M~aglng krvlcea See Applleable Owest RIJl4II1
Td, Catalog (I( Pr1c9 Uitl "'58
Dl5¢Oun! (\UI'lk:J'l will be provtd.,.;l
ptnUAn! to b!ltmII and ooNfit":m

In CLE:C's ICA).

--n;;;...tInnAi SUDDDrt Svahlm.
11~.1 end I'nhAl'\CIlmA"'" n~r

-,,,-,:~ 1'II1I""."DBrl OCoOf Servlcl!l RAOUMI
112.3 DaYy U$~ge Reoor'1;l5 File, per Record

Notee
UnlWt",~1 Sel1lfca O~rCode~ (U5OCS) haVII be~n provided In an elTorll(l9Q88 rtal'l1 desCl1pllon ~nd USOC ~noclauon Wllh charges, In the aVail! USOCs 8t$

IneOOJralll or are revised, Q~5t ffiIIeMt$ the rlgl'Il to cooecllh9 Rate Shut. In tile Oven! llf any $Ignlllcanl <t1~nge(s), notlftcs.tloo WIll be prnVlclad via tha s~ndarcl

QLSP'" BuslMs$ and RMidendel~s UUIll;9 the same Class Of S.rvlce and """ UnIV~l'$atS~OI"dsr cod~$ (USOC9), CLSP'" Re$ldentlal sel'Vl¢8s WID be billed
at Ih. Analog Port rete end only 11'1059 Ilne8111at specllictlily qualify fu!' AOO are 1<;I9I1IIIIed es s.rvlng a "'l$ldentllll end-!.l8er custom.r by the pr.sence or the LAWUR
USOC WIll reeolve tha Re$ldenUeI end ussr crodlt

2 OL6P~ servlca!ncludn nOndlser1mlnaloJ)' ACCSSS to ~II VIIlIfeei 5Wltch reetu~s tIIsle~ loelllld In Qwesrs E:nd OMca SWIl¢h. 8118 tile PCAr for llllcompaUbIO and
avllllsllle v.t1Icelll'Mt,;h 1es1ln$. Only vart!¢lIlsWlteh fealUl"sl with Non-R.~mng. R.~mng, Or PBr OooJrroncs. chsrge$ lUll dsted, Non-Recul'l'lng charges Ii~

appllcabl. wIlenever A1eslUra 15 sddlld ·wI1et1ler On new InsblllAllon, COf'Iverslon, orclJange ol'l:lw ectlvlty. Thoee v8ltl~1 swIIcI1 fe_lures not 6$lBd heVllel'lite of $0 fat
Monthly Recun1ng, Non-Raet.lmng, or p*r Occurroncs. cI\lII'g.8.

3 Re$9rved for future use,

4 The Su~uent Ord.r Charge 18 appllcl!lble on a par g("{jer b8.15 WIlen ~.nges are r'1IIquesllld to tOKI811ng aarvl<:>lt, inclUdIng ,;hanging a lel.phone numbaf,lnlUe~ng Ol
~movlng SuspenSion Qr Service, denying or I"IIstorfng service, 8<;1dlng. retl'l(lv1ng. or o=Ilenglng fllalU~" end olMr 51mller reqUo:l5U1.

5 OL5pno ISON BRlsnd Pax Slt!l "098lgn". Rwnalnlng OL6P" seM¢es Bfll"NOn-Deslgn", All chergea ~nd lnaernenb shall be the IIIme M tha competabl. chergM el'ld
I~menla Pf1;>VIlllId 11'1 Owest Reloll Terms. C11lillogs, or Pr1<:e Usia .nd 8l"II sUbJ9Cl to chang. baslld On ,;henges In Ih~ underlying Owesl ReI\IIiI Tarms, Cll!lllogs, or
Prlcs. Lists, In the even! • rllte manges. no~tlon WlU bo:t provided via the stand.rd no~Of1 proceu,

e Where tila' s.rvlCII 1'1.11.8 bBen det!!lm.,.;lto tIl!!Ill T.lecommunlcs.Uons S.rvlce. lila Ol.count WIll be provIded pul1lUanl to CI.EC'slCA. Where tile saMce la nole
T~mm~sService, IIlt!I dlw;lunlWIII~ 16%,

QI.SPtu Rl!IlB SheeI-V1.2.3 04.11.06 3
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AQWPS S&7,S3
FRKPS $41.73
IGCN $0.43
HLA, H~N $0.95
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2 Q~SP'" WIVk:e InclUdes ~Qndl;'=I1mlnatory Sccei$ IQ ~II ver1lca1 switch feelt.lt$$ thilt aAiloaded In Qwest's ,"nd OffIo:. SwItdl. See the PCAT for ell (;(Imp~Uble end avaRabie
~rlbIllWtlch teatul"lla, Only v~rtIcal8WIlch ftIelut$$ with Non-Recumng, R~I'rlIlll, or PerOccurrance chaflje$ ~.. Il~d. Non-Recumng chafljes m appll~bIe whenever e
f1!I~I~'" I~ edded • Whethet QI1 nvw InslalleUon. eonv~",llm, or change order e.:ljvlty, Tho~e verucal sWltdl feelufl:ts n(>lU;!a<;I heve e rata or $0 for Monthly R~rr1Ill1, Non­
Re<:ymng, or Per OccurrefIo:. ehargea.

4 Th. SybseqllSnl Order ChelV8 Is eppllcsble 01'\ a ~r orderbasla When chang.; ~~ I9qW8lad to 8JdaUng seMee, l~dYdlng changing a lalephone ntlmber, l~ftI~Mg or
AlmovIng Suapen8IQ~ Q~ Service. dSllying or fl:t$lOi1ng service. adding, fl:tmQvlng, or ~anglnll' features. end l)IMar ~Imlle~ regUlJits.

~ aLSP~ ISDN BRI and PBX al"ll "Deelgn'. Ram~lnlng QLSp'" MI'llIee$ art "Non-Design". All charges end Iner.mWlII ;haU ba ltle same Bsthe eompal'llbl. ~arvas and
Increments pl'l)\l/d.,;lln Qwesl Retail Tel'lflS, Cet6lloga. Dr pnee Lists and 9~ lubJeclto change besed Qn ehenge; In ltlose under1ylng QW8s1 Re~1I T~riffl. Calalogs, or Prlce
L1sls. In lila *V.nl a Ja19 changes, nQ\iliI:lrtIon will ba provided lila til. ~tandard noU11catlDn ptOQ8$$.

6 Wl'I~ lh. aarvlce haa~ d••m~ tg be aTel8CQMmun!l:;lt!ona Service. the OIseQtJnt will be provided pursuanlto CUiC"s ICA. 1Mw.. the I18rv1ce la not a
TaliK(lmmunlcallOll8 $ervle8, the discount WIll be 18%.
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109 le 'R'" I I N"n'lAlluenUlll TIoJ S35.67

~Og_11.1D Subs."""n' ord"t ~hm" N",r:1 II 513.7B -4
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HlII.23 '''''' dd; 'n,d "'" Msd'1al'lhad\
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lIFu'r:r ~~r'l~..,,""
URcml ..:\1 c1'

~R~
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inA ''''AAUSI
I n" IU,o... ,A1,
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ICA).
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IeIlns I!II'Id IlondltlOll8 In ClEC'.

ICA),
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!l

nnA""!lonal SIIDDDrt911s_
112·1 f'JAval......."'" aM Enl'1ar'l""meiii8. _ LllCBl Senll~ R""uesl
11~~~ CMDlnD~n._I"""1 I

All chsrgl!!S arl<lln~m8f118 equBI
111. I:Omparabll!! ehlllll8S and
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Wl'lOI.~919 PeAT.

Unlversel Sol'l'Y~ On!er c.xr.$ (USOC~)haVii been provld8d In an etfQrt to ease 118m d,,$Q'jptlon e1Id USOC assoaaUon wftII cl1aIges, I~ ~ .vent U$OC$ .~ Jnaccuralol' or
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OLSP'" Mrvlce Ine!tJ6Bs nonc!lst;1mln~lory 9CCI!IS$ II) all vertleal swtt~ lestul'l!ls tI1~ are loadl!!d In Qwesfa I'M Oh SI01Ich. SI!II!I til" PCAT rot all ~lJ1patlble aM 1!Ivo11~\>18
vertleal twIt~ 1eatul'l!l!l. Only VilJ11eal!l'Nlti;h featul'l!ls witll Non-Reeul'rf"ll, RecufT1ng, Or Pfi Occilrrt!t~dl~rglla 818 Osl«l, Non-Recumng~es ere apP!leabl9 WhenaVol'r a
feature Is add9d - Whell18l on new lnttanatlon, colwsrsion. or cI1angs ord81 acllvRy. Tho&9 IIsrtleal owI1dJ l8atur&s Mt li.lIJd hQV8 a 18II!I of $0 lor Monlhly R~rrlng. Non·
RecufT1r'lQ, Or PIIr 0cctJ~1lQI charges,

a RaS.,...8d lor ftJlUlS ~~8,

4 The SubRquen! OrdS( Ch9rgB Ia appl~b19 on 9 pI!II' onIer basis 'M'\9n dlangea elSI*qU811ec! to ~sung MIVIca. Indudlng cIlanglng a \I!IlSphOn8 number, Initialing or
retl'lQllil'lg 6U8p8f1SI0~ or Service, danylng or reslotlng Mrv1ce, adding, remD'lllng. or~ng fsabJlS$,1Ind other SImilar ~uell!ll.

5 Q~6plll ISDN SRI and PBX are ·O.,!gn". Remail.llngOlSP... ~e.$are"N0r.l.o.llgn".AUd.ll!!tgSsBndlncremI!ln1a9/1.lllIlbethellsll.ll!ll!!i til. !;Qmplll'8bll!! dI.JIIll81 and
1r'l~1J18nl& proVldl!ld In Owesl Rl!!ll!Ii T~r11I'll. Catalog.!;, Of Prlce Lim *nd a~ subj&el to gh~nge basl!ld DI'I dla"lJ8llln lhoSO und8rlylng Qwsst RIltiII Tar1!TlI, eata!Dg" Of Pllce
L1slf;, In lIle eVllnt aMe changl!!s.lIQtttl<;atlon 'WIll bI!I P'Q'IIdec! via th$ IllIndarn nolillem~on proce88.

WIII!IIS lti. service hilS *n deeflll!ld to be e lelecornm'lTllcatlonsS~, lIle Olao=MJl'lt will be provldold P~l'5usnt to CLl~C'5 ICA. Where II'1e SI!!Mc.I& nol a
Tl!!ll!IeOmmunlcaUon& So:tIVice. the dlseount lOIn be 18%,

Owesl local SI!!I\IlI;a& Platronnlll
Ag~8menl Q~SplllRaleSheel-V1,2.3 04.11.oe
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11lQ.11 71 ou;~.. Fi...Id.nII,,1 RI'lllna••. anl1 pA SO.OO
109.11.7.2 OLSP" entn.K.ISDNBRI.~ndPBXAna GUFM SOM

2
U~91l

$0.83
$0.56

S1:'11
SO 1

~1 51
SO
$0.5&

$0,37

S~8l"I

$O,lj6

S20.80
5.20.60

Sll.!lO
$20,80

0.56
sa 73

7

6IIB1X
FSW

FSGP
NA-FI

MGN,
",;ww

I\FYP
ETVP

AZBPS

N.....FIO
nOSN\

10$,11.8.9 CallExdualQo-ManuaJ
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATIACHMENT 2-QLSP@ ServIce Description

1.0

1.1

Owest will provide Qwest Local Services Platform~

("QLSP®") Services according to the following terms and
conditions. Except as sel forth In this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement. ClEC may use alSP Services to provide
any TelecommunIcations Services, information services. or
both that ClEC chooses to offer to the extent that such
services are granted herein or not limited.

General QLSP Service Description.

Rates provided In the Rate Sheet: Omaha Douglas; Omaha
Izard Street; Omaha 90th street; Omaha Fort Street; Omaha
Fowler Street; Omaha a Street; Omaha 78th Street; Omaha
135th Street: and Omaha 156t/1 Street.

1.2.2 The following alSP ServIce types will be
combined with 2-wire loops: aLSP Business: QlSP Centrex
(Including Centrex 21): Centrex Plus; Celltron in Minnesota
Only: QLSP ISDN SRI; alSP PAL: Ol.SP PBX Analog non­
DID and 1.Way DID Trunks: and alSP Residential.

1.3.3.3. Two-way analog DID trunks are capable of
Initiating out going calls, and may be equipped with

1.3.3.2 All trunks are designed as 4·Wlre leaving
the Central Office. For 2-Wire servIce, the trunks are
converted at the End User Customer's location.

1.3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2·WJre or
4-Wlre connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3 Analog Trunk Port. OSO analog trunk Ports can be
configured as DID, DOD, and two·way.

1.3.1 Analog Line Port. line Pott attributes Include:
telephone number; dial tone; signaling (Loop or ground
start): on/off hook detection; audIble and power ringing;
Automatic Message Accounting (AMA Recording); and
brocklng options.

1.3.2 Digital Line Port Supporting BRI ISDN. SRI ISDN
Is a digital architecture that provides Integrated voice and
data capability (2 Wire). A BRI ISDN Port Is a Digital 2B+D
(2 Bearer Channels for vOice or data and 1 Delta Channel for
signaling and 0 Channel Packet) line Side Switch
connection with BRI ISDN voIce and data basIc elements.
For flexibllity and customi<':atlon, optIonal feature$ can be
added. SRI ISDN Port does not offer S Channel Packet
service capabllltiE!s. The serving arrangement conforms to
the Internationally developed, published, and recognized
standards generated by Intemational Telegraph and
Telephone Union (formerly CClm.

Local Switching. The Local Switching Network Element
("local SwitchIng") is colleotively the line Side and Trunk
Side facilities In the local serving Owest end office Switch
which provides the basic switChing function, the port, plus
the features, functions, and capabilities of the switch
Including all compatible, available, and loaded vertical
features, e.g., anonymous call rejection, that are loaded in
that switch. Vertical features are softw8re attributes on end
office Switches and are listed on the awest wholesale
website. Qwest signaling Is provided with local Switching
solely as described In Section 1.4.2 of this Attachment. The
following local Switching ports are available with QL$P
Service: Analog Line Ports, DigItal line Ports Supporting
Basic Rate Interface-lntegrlilted Services Digital Network
("BRI ISDN"), and Analog Trunk Ports.

1.2.3 QlSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

1.3

1.1.3 Nothing in this Agreement precludes Owest from
withdrawing availability of comparable, functionally
equivalent SE!rvices from Its retail end user customers. In the
event of such withdrawal or discontinuation, Owest may also
withdraw availability of the equivalent Ql$P Service.

1.1.2 QlSP Service Is available in six different service
arrangements, each of which is described more fully below;
aLSP Residential: QlSP Business: QlSP Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); OLSP ISDN SRI; QLSP Public Access lines
("PAL"); QlSP PBX Analog DID and non-DIO (one way and
two way) trunks.

1.1.1 OlSP Services consIst of local Switching and
Shared Transport In combInation. Qwest Advanced
Intelligent Network ("AIN") Services, e.g., remote aCC$ss
forwarding, and Owest VoicE! Messaging Services ("VMS")
may also be purchased with compatible OLSP Services.
These Network Elements will be provIded in compliance with
all Telcordia and other industry standards and technical and
perfol11'1snce specifications to allow ClEC to combine the
alSP Services with a compatible voicemail product and
stutter dial tone. awest will provide access to 911
emergency services and dlreotory listings in accordance with
the tel11'1S and cond~ions of CLEC's interconnection
agreements ("ICAs"). As part of the QLSP ServIce, Qwest
combines the Network Elements lhat make up QlSP Service
with analog/digital capable loops, with such loops
(Including services such as line splittIng) being provided In
accordance with the rates, terms and conditIons of the
ClEC's ICAs. CLEC may also purchase awest Commercial
High Speed Internet (HSI) Service (also known as Owest
Digital Subscriber llne<e> (DSL», under a separate Services
agreement, to be used with compalible QlSP Service.

Combination of QLSP Service with loops. Except as
described below, the Loop will be provided by Owest under
the applicable ICAs in effect between Owest and ClEC at
the time the order Is placed. As part of the OlSP Service,
Owest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.2.1 Pursuant to the order issued by the FCC
pertainIng to the availability of Unbundled Network Element
("UNE") loops under Section 251 (c)(3) of the "Act" In its
Report and Order:Patition of Qwest Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c) in tha Omaha
Metropolitan Ststistica/ Area, FCC 05-170, WC Docket No.
04-223, (effective September 16, 2005) ("OFO"), Owest will
proVide to CLEC the loop element of QlSP Services
purchased In the following nine Omaha Nebraska Wire
Centers under the tenns and conditions of thlG Agreement at

August 3, 20091kcd/ EnTelegent SolutIons, Inc.!Attachment 2 - QlSPiEl - (v·9-24-D8)
AZ-CDS·090803·0001; CO-CDS·090803-0002; IA-CDS·090803-o003: ID.CDS·OS0803·0004;
MN-CDS·090803-0005; MT·CDS-oe0803-0006: ND-CDS-090e03-0007; NE-CDS-tlS0803·0008;
NM·CDS-090803-0009; OR-COS-090803-0010; SD-COS·090B03-0011; UT-COS·090S03·0012;
WA-CDS·090e03·0013: WY-CDS-090a03·0014

1.2



QWEST LOCAL SERVICES PLATFORMI1l AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.4

either rotary or touch-tone (OTMF) for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone Instruments
must be equipped with DTMF.

1.3.3.4 Two-way analog DrD trunks require E&M
signaling. Owest will use Type J and II E&M
signaling to provide these trunks to the PBX. Type II
E&M signaJlng from Qwest to the PBX will be
handled as a special assembly request via ICB.

1.3.4 Usage. Local Switching Usage Is billed on a
Minute of Use ("MOU· basis as described within this
Attachment. Rates for "local Switch Usage" or "Local
Switch MOUs· are provided in the QLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services.

1.4.1 OLSP ServIce includes nondiscriminatory access to
all vertical features that liIre loaded In the Local serving
owest end otflce switch.

1.4.2 Local Switching includes use of Owest's signaling
network (ISUP call set·uP) solely for Local Trafffc. "local
Traffic" and "Local Calls" means calls that originate and
terminate within the Local Calling Area as defined In the
Owest tariff. Owest will provIde service control points In the
same manner, and via the same signaling linklS, as Owest
uses such service control pointlS and signaling links to
provide service to Its End User Customers served by that
switch. Qwash call related databases include the Une
Information Database (L1DB), Internetwork Calling Name
Database (lCNAM), 8XX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and local
Number Portability Database. CLEC will not have access to
Owest's AIN based servIces that qualify for proprietary
treatment. except as expressly provided for in this
Agreement. L.ocal Switching does not Include use of
Qwest's signaling network for Toll Traffic. "Toll Traffic" and
"Toll Calls· means intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Owest
tariff. For all Toll Traffic originated by or terminated to
ClEC's QLSP End User Customer, Owest may bill
applicable tariff charges, inclUding SS7 message charges
[ISDN User Part (ISUP) and Transaction Capabilities
Application Part (TCAP)], to the Interexchlilnge Carrier (IXC)
or other wholesale SS7 provIder.

1.4.3 rCNAM and LIDS, CLEC will have non­
discrlminliltory access to Qwest's LIDS database and ICNAM
database as part of the delivery of QL$P Service.

1.4.4 The LIDS database contains the following data;
various telepl'1one line numbers and special billing number
(SBN) dataj or1glnating line (calling number); billing number
and terminating line (called number) Information; calling card
validation; fraud prevention: Billing or service restrIctions;
sub-account Information to be Included on the call's Billing
record'; and calling card', billed to third number, and collect
call information used In processing Alternately Billed
Services (ABS).

1.5

1.4.5 The ICNAM database Is used with certaIn end
office Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable feature
capability. JCNAM database contains current listed name
datlil by working telephone number served or administered
by Qwest, Including listed name data provided by other
Telecommunications Carrie~ partIcipating In Qwest's calling
name delivery service arrangement.

1.4.6 Owest will provide the listed name of the calling
party that relates to the calling telephone number (when tha
information Is actulillly available In Qwast's database and the
delivery is not blocked or otherwlse limited by the calling
party or other approprililte request).

1.4.7 For CLEC's QLSP End User Customers, Owest
will road and update CLEC's OLSP End User Customers'
name information Into the LIDS and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuflilCY of its End User Customers' Information.

1.4.8 Qwest will exercise reasonable efforts to provide
accurate and complete LIDS and ICNAM information. The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the correctness or the
completeness of suCh Information: however, Qwest will
access the same database for ClEC's QlSP End User
Custome~ as Owest aCcesses for Its own End User
Customers. awest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Owest will not cl'1arge CLEC for the storage of
CLEC's QlSP End User Customers' information In the 1.1D8
or ICNAM databases.

Shared Traneport and Toll.

1,5.1 Shared Transport. The Shared Trlilnsport
Network Element ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Carriers (including Qwest) between end-office swltches liInd
between end-office switches and local tandem switches
withIn the LOClilI Calling Area. Shared Transport uses the
exIsting routing tables resident In Qwest switches to carry
the End Usar Customer's origInating and termInating
local/extended area servIce iEAS") interoffice Local traffic
on the Qwest Interoffice message trunk network. CU!:C
traffic will be carrlad on the same transmission facH~les

between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facilities that OWest uses for its own traffic,
Shared Transport doos not Include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that origInate from end users served
by non-Owellt Telecommunications Carriers ("Carrler(s)")
whIch termInate to CLSP End Users.

1.5.2 Originating Toll Calfs from, and terminating Toll
Calls to, CLSP End Users will be delivered to/from the
designated IXCs from the Owest end·office switches and
liIccess tandems. Use of access tandem switches are not
Included In this Agreament and access tandem charges, if
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any, may be billed by Owest to the IXC(s) under the
applicable access tariff,

1.5.3 InlraLATA and InterLATA Carrier Designation.
OLSP Includes the capabJllty for selection of the Interl..ATA
and intraLATA Toll provider(s) on a 2·Primary lnterexchange
Carrier (PIC) basis. CLEC will designate the PIC
asslgnment(s) on behalf of its End User Customers for
interLATA and intraLATA Services. All CLEC Inltiated PIC
changes wfJI be in accordance with all Applicable Laws, rules
and regulations. Owest will not be liable for ClEC's
Improper PIC change requests.

1.5.4 Q'MISt IntraLATA Toll Local Primary
Intelllxchange Carrier ("LPIC") 5123. Owest does not
authorize CLEC to offer, request, or select Owest LPIC 5123
service to CLEC's End User Customers for intraLATA toll
service with any QLSP Service In any state. In the event
CLEC assigns the Owest LPrc 5123 to CLEC's End User
Customers, Owest will bill CLEC and ClEC wiIJ pay Qwest
the rates contained or referenced In the attached Rate
Sheet.

1.5.5 Usage Shared Transport Is billed on a MOU basis
as described within this Attachment. Rates for 'Shared
Transport Usage" or ·Shared Transport MQUs" are provided
in the OLSP Rate Sheet.

QLSP Service Arrangement DltScrlptlons.

1.6.1 QLSP BuslnBlI1I Is available to CLEC for CLEC's
business End User Customel'$ and is the combination of an
analog Line Side Port and Shared Transport provfded under
this Agreement With an a.nlliog • 2 wire voice grade Loop
provided In accordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in this Agreement.

1,6,2 QLSP Centrex Is available to CLEC for CLEC's
business End User Customers. QL$P Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of lin analog Line SIde
Port and Shared Transport provided under this Agreement
with an lInalog • 2 wire voice grade Loop provided In
accordance with CLEC's lCAs, except for those loops that
are otherwise provided for in thIs Agreement,

1.6.2.1 ClEC mllY request a conversion from Centrex
21, Centrex-Plus or Centron service to QLSP Business or
OLSP ResIdential. The Conversion NRC(s) provided In
the Rate Sheet will apply.

Payphone Service Providers (PSPs) and Is the combination
of an analog Line Side Port and Shared Transport provIded
under this Agreement wIth an analog - 2 wire voice grade
Loop provided In accordance wlth CL.EC's ICAs, except for
those loops that are otherwise provided for In this
Agreement.

1.6,5 QLSP PBX is available to CLEC for CLEC's
busIness End USer Customers.

1.6.5.1 PBX analog non·DIO trunks are combinations
of an analog line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade loop provided In accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.5.2 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog· 2 wire
voiCE! grade Loop provided In lIccordance with CLEC's
ICAs, except for those LoopS that are otherwise
provided for in this Agreement.

1.6.5.3 PBX with analog 2- way oro trunks are
combInations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade Loop provided In accordance wllh CLEC's
lCAs, except for those Loops that are otherwise
prOvided for in thIs Agreement.

1.6.6 QLSP Residential Is lIvallable to CLEC for CLEC's
residentral End User Customel5 and is the combinatIon of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog· 2 wire voice grade Loop
provided In accordance with CLEe's lCAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for resldentilll End
User Customer applicatlon. The definition of residential
service is the same as In Qwest's retail tariffs as applied to
Qwest's End User Customers.

1.6.6.1 In order for CLEC to receive OLSP
ResidentIal rates via the monthly Residential End User
Credit provided In the Rate Sheet, CLEC must Identify
residential end users by working telephone number
(WTN) utiUzJng the LSR process as described In the
Owest wholesale website.

2.0 Additional Terms and CondItions and Service Features.

L.oop Start ("LPS") to Ground Start ("GST") and GST to
LST Changes ("LPSIGST Change") are available with
OLSP Services. POTS Services, e,g., a QLSP Centrex 21

Qwast does not wllrrant the availability of facilities at any
serving wire center. OLSP ServIces will not be available If
facilities are not available. Qwest represents and warrants
thllt It will nol: otherwise restrIct facilities eligible to provide
OLSP Service and that any and all facilities that would
otherwise be available for retail service to a Owast End User
Customer will be considered eligible for use by CLEC for
OLSP Service to serve that same End User Customer.

2.1

2.2

1.6.2.2 Owest will provide access to Customer
Management System (CMS) with QLSP·Centrex at the
rates set forth In the Rate Sheet.

1.6.3 QLSP ISDN BRI is availlible to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting SRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable loop provided in accordance with CLEC's ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 QLSP PAL Is available to CLEC for only ClEC's
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2.3

2,4

2.5

line, can functionally and operationally be provIsioned as
either LPS or GST. Unless specifically requested otherwIse,
Owest provisIons POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange ("PBX') type
services. LPSJGST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional infonnatlon and ordering requirements are
detailed on the Owest Wholesale website.

2.2.1 The Subsequent Order Charge provIded in the
OLSP Rate Sheet and the Qwest retail Tariff nonrecurring
charge ("NRC") for LPSfGST Changes, ress an 18%
wholesale discount, will be added to service Orders
requesting LPS/GST Changes.

Dally Usage Feed (DUF). Owest will provide to CLEC
certain originating and tenninatlng call records ('usage
information") generated by ClEC's QLSP end user via a
OUF.

2.3.1 Owest will provIde to CLEC Local Call usage
infonnation within Qwest's control wIth respect to calls
originated by Or lenninated to CLEC CLSP End User
Customers In the fonn of the actual infonnatlon that Is
comparable to the information Owest uses to bill its own End
User Customers.

2.3,2 Qwest will provide to CLEC usage Information
necessary for CLEC to bill for interLATA and inlraLATA
exchange access 10 the IXC (excluding lntraLATA usaga
Information if Owest LPIC 5123 is selected as the IntraLATA
Toll provider) in the form of either the actual usage or a
negotiated or approved surrogate for this Information, as
such billing is described and allowed under section 3.7 of
this Attachment. These exchange access records will be
provided as Category 11 EMI records via the OUF.

2.3.3 Qwest will provide OUF records for the following:
all usage occurrences billable to CLEC's QLSP lines,
including Busy Line Verify (BLV), Busy Une Interrupt (BLI);
originating local usage: usage sensitive CLASS features;
and awesl-provided intraLATA toll,

2.3.4 local Call usage records wllJ be provided as
Category 01 or Category 10 EMI records via the OUF.
Terminallng Local Call usage rt.lcords are not collected or
available and will not be provided.

Feature and inlerLATA or IntraLATA PIC changes or
adClitions for OLSP, will be procassed concurrently wilh the
QLSP order as specified by CLEe.

Access to 9111E911 emergency Services for ClEC's End
User Customers will be available in accordance with CLEC's
ICAs. If Owest Is no longer obligated to provide access to
911/E911 emergency services In aCCOrdance with 47 U.S.C.
§251. Qwest will then provJde such services under this
Agreement with respect 10 all CLEC QLSP Service End User
Customers and new OL.SP Service End User Customers. to
the Same degree and extent that 9111E911 emergency
services were provided by Owest prior to the elimination of
911/E911 emergency servIces as an obligation under 47
U,S,C. §251.

2.6

2.7

2.8

2.9

3.0

3.1

3.2

awest AIN and VMS are offered On a commercial basis and
may be purchased with QlSP at the rates set forth In the
attached Rate Sheat. Retail promotions may not be
combined with QLSP.

If Owest develops and deployS new local switch features for
its End User Customers, those switch features will be
available In the same areas and subject to the same
limitations with QLSP Service. The rates that Owest
charges for such new local switCh features will not In any
case be higher than the retail rate Owest charges.

Nothing In this Agreement alters or affects CLEC's right to
receive any applicable universal sel'\'ice subsidy or other
similar payments.

Owest Operalor ServIces and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICAs.

Rates and Charges.

The recurring rMRC') and NRC rates for QLSP Services
and all associated Ql$P 9pplicable usage-based rates and
mIscellaneous charges are set forth or incorporated by
reference Into the att9ched OLSP Rate Sheets. R9tes for
OLSP Services are In addItion to the applicable rates for
elements and Services provided under CLEC's ICAs.
Applicable Intercarrler compensation rates and charges
(such as access chal'Qes, reciprocal compensation, and
other charges for elements and services) are applicable and
are provIded under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Starting On the
Effective Date of the Agreement, rates for the ServicE! will be
those provided or referenced In the attached Rate Sheet.
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the teITTl of the
Agreement. CLEC is eligible for and will receive discounts
On the BasIc Plan switch port MRCs if It meets tha volume
plans described below. DIscounts are not cumulatIve and
Owest will apply the highest discount rate to which CLEC is
entitled. Basic Plan MRCs will apPly If CLEC does not
qualify for any discount.

3,2.1 80% Year Over Year ("YOY") Volume
Retention Plan; 11 the number of CLEC's QLSP total
lines (WorKing Telephone Numbers {WTNs}) as of
Oetobl!lf 31 of each year equals Or exceeds 80% of the
sum of CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the BusIness Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.2 90% YQy Volume Retention Plan: If the
number of CLEC's QLSP totallJnes as of October 31 of
each year equals Or exceeds 90% of the sum of
ClEe's QLSP total lines as of October 31 of the
preceding year, CLEC will be entrtled to a 10% discount
off of the Business Port and a 2% discount off 01 the
Residential Port MRCs applicable during the next
calendar year.
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3.3

3.2.3 110% YOY Volume Growth Plan: If the
number of CLEC's OLSP total lines as of October 31 of
each year equals or exceeds 110% ot the sum of
CLEC's total OLSP lines as of October 31 of the
preceding year, and the YOY line increase Is equal to
or greater than two thousand (2000) QlSP lines, CLEC
will be entitled to a 20% dIscount off of the Business
Port and a 4% discollnt off of the Residential Port
MRCs applicable during the next calendar year.

3.2.4 120% YOY Volume Growth Plan: If the
number of CLEC's totar OLSP lines as of October 31 of
each year equals Or exceeds 120% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line Increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable dUring the next calendar year.

3.2.5 135% YOY Volume Growth Plan: If the
number of CLEC's total QlSP lines as of OctOber 31 of
each year equals or exceeds 135% of the sum of
ClEC's OLSP total lines as of October 31 of the
precedIng year and the YOY line Increase Is equal to or
greater than two thousand (2000) OLSP lines. CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total aLSP lines in section
3.2 as of October 31 of each year, Qwest will Include all
QI.SP lines and all Qwest Platform Plus n.t ('QPpT~h) lines, jf

any, from the previous year. For example, to determIne
2008 OLSP rates, awest will use the tolal number of CLEe's
OLSP lines as of October 31, 2007 compared to CLEC's
tolal number of OLSP lines as of October 31, 2006 in order
to calculate CLEe's discount eligibility on January 1,2008.

3.8

Transit charges) between any partias, Including batween
awest and Carriers Or IXCs.

3.7.1 Switched AcclIss. For QLSP End User
Customer(s), Owest will not charge to or collect from the IXC
usage based end office and loop Switched Access charges
(such tis Switched A~ss Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for InterLATA or IntraLATA Toll Calls originating or
terminatIng from that aLSP End User Customer's line to an
IXC.

3.7.2 Signaling. Qwest retains its rights to charge IXCs
for signaling usage (ISUP Signal Formulatfon, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDS,
ICNAM and 8XX) associaled with InterLATA and IntraLATA
Toll Calls orIgInated by or terminated to a aLSP End User
under the applicable Tariff.

3.7.3 Transit. For any call originated by an end user
served by a Carrier that routes through Qwest's network and
which terminates to a QlSP End User, awest retains Its
rights to bill the originating Carrier Transit charges for that
call under the orIginating Carrier's Agreement.

3.7.4 other. Qwest retains its rights to billlXCs or other
Carriers, as applicable, any and all other access charges
and assessments not expressly addressed In thIs section,
IncludIng but not lim~ed to flat rated transport charges, In
accordance with the applicable Tariff

Local Switching Usage :!lind Shared Transport Minute of
Use (MOU) This section describes the use of the Owest
network for different call types originated by or terminated to
QlSP End User$. This section does not effect Qwest's
rights to charge IXes tor signaling as described in Section
1.4.2 of this Attachment.

3.8.3 OrlglnlilUng IXC Toll Calls. This originating Toll
Call requires switching by the local serving Qwest end office.
If the QlSP End User's selected IXC does not have direct

3.8.1 Originating IntraOffIce Local Calls • This
originating Local Call requlras switchIng by the local serving
Owest end office Switch only. When this call type is
originated by a OLSP End User, Local Switch Usage
charges provided In the QLSP Rate Sheat will apply. For
these call types that also terminate to an end user served by
a Carrier, Owest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

3.8.2 Orl1il1n:!lltlng InterOffice Local Calls. This
originating local Call requires swItching by the local serving
Owest end Office and other Interoffice switching for Local
traffic. When this call type Is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided In the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a non·Qwest Carrier, awest may pay that Carrier certain
termInating compensation charges under terms and
conditions of a separate ICA

ClEC will pay Qwest the PIC change charge assocIated wIth
CLEc End User Customer changes of InterLATA or
IntraLATA Carriers. Any change in CLEC's End User
Customers' InterlATA or intraLATA Carrier must be
requested by CLEC on behalf of its End User Customer.

Except as otherwise provided hera wIthin, the loop element
combIned with a QLSP Service will be provided in
accordance with CLEC's lCAs with Owest at the rates set
forth in those ICAs.

3.4.1 Loops provided LInder this Agreement. Upon
thIrty (30) Days notice via the standard commarclal
notification process, O~st may d1ange monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for billing Its OlSP End User
Customers for all Miscellaneous Chtirges and surcllarges
requIred of ClEC by statute, regulation or otherwIse
required.

3.7

3.6

Inmrcarrlltr CompensaUon. Except as sPeclflcally
described in this Section, tills Agreement does not change Or
amend applicable intercarrier compensation arrangements
(including but not limited to Switched Access, Signaling, or
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3.9

3.10

3.11

trunking to thlil local slilrvlng Owest end offlce, Shared
Transport Is required to deliver that call to the Access
Tandem for delivlilry to thlil 'XC. When this call type Is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport Is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shaflild Transport, Owest retains its rights to bill the
IXC for Tandem elements under the Tariff.

3.8.4 Tennlnatlng IntraOffice lind InterOffice Local
Calfs. This terminating Local Call requires switching by the
local serving Owest end office and in certain instances other
interoffice switching wIthin the Local Calling area. When a
call is tenninated to a QLSP end user, no charges will apply
under OlSP. For these call types that originate from an end
user served by a CamBr, Qwest retains its rights to bill that
Carrier certain Transit charges as described In Section 3.7
above.

3.8.5 T&nnlnatlng IXC Toll Calls. This terminallng Toll
Call always requires switching by the local serving Qwest
end office. If the originating caller's IXC does not have direct
trunklng to the OLSP end user's local serving Qwest end
office switch, Shared Transport is requiflild to terminate the
call to the receiving OLSP end uSlilr. When this call type is
terminated to a QLSP end user, local Switch Usage
charges provided In the Rate Sheet will apply. Additionally
If, Shared Transport is necessary to dl;tliver the call to the
QLSP end user from the access tandem, Shared Transport
Usage charg!l!;. provided in th!l Rate Sheet will apply. For
these call types that requiflil Shared Transport, Qwest retains
its rights to bill the IXC for Tandem elements under the
Tariff,

3.8.6 OrIgInating Tall Calls when QC Is the
IntraLATA Toll provIder. See Section 1.5.4 above.

Qwest will have a reasonable amount of time to Implement
system or other changes necessary to bill CLEC for rates or
charges associated with OlSP Services

QL$P Services have a one-month minimum service period
requirement for each eLEC End User Customer. The one­
month minimum service period Is the period of time that
ClEC is required to pay 100% of the MRC for the Service
even Jf CL.EC does not retain Service for the entire month.
OLSP Services are billed month to month and wJlJ after the
one month minimum service period Is satisfied be pro-rated
for partial months based on the number of days Service was
provided,

The Subsequent Order Charge is applicable On a per order
basis when changes are requested to existing service,
including changing a telephone number, Initiating or
removing suspension Or Service, denying or restoring
service, adding, removIng Or changing features, and other
similar requests.

4.0

4.1

4.2

4.3

4.4

4.5

5.0

6.0

6.1

6..2

7.0

Systems and InterfaclJs.

Owest and CLEC will support use of current ass intlilrfaces
and ass business rules for QL.SP, Including electronic
ordering and flow, as the same may evolve over time.

QlSP Services are Ordered utilizing the LSR process as
described In the Owest wholesale website.

Prior to placing an order on behalf of each End User
Customer, CLEC wlll be responsible for obtainIng and have
in its possession a Proof of Authori.:tatlon as set forth in thIs
Agflilement.

When Qwest or another provider of choice, at thlil End User
Customer's requast, orders the discontlnuanca of the End
User Customer's existing service with CLEC, Owest will
fIiInder its closing bill to ClEC effective with the
disconnection. Qwe&t will notify CLEC by FAX, OSS
Interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Owest will not provIde CLEC or Qwest retail personnlill with
the name of the other service provider selectlild by the End
User Customer.

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the eVliIl"lt
special attention Is required On service request.

Qwest will bJlJ CL.EC, on a monthly basis, within seven to ten
Days of the last day of the most recent Billing period. In an
agreed upon standard electronic format. Billing Information
will Include a summary bill, and individual End User
Customer sub-account Information. If ClEC needs
additional or different billing Information In order to properly
bill Its End Users or other Carriers (Including QwesO, Owest
will work with CLEC in good faith to deliver such information.

Maintenance and Repair.

Qwest will maintain facilities and aqulpment that comprise
the QLSP ServIce provIded to CLEC. ClEC or Its End User
Customers may not rearranglil, move, disconnect or attempt
to repair Qwest facilitIes or equipment, other than by
connection or disconnection to any Interface bEitween Qwest
and thlil End User Customer, without the written COMent of
Owest.

Qwest will provide general repair and malntenanCl;l Servloos
on Its facilities, including those facilities supporting QlSP
Services purchased by CLEC. Owest will repair and restore
any equipment or any other maintaInable component that
adversely Impacts ClEC's use of QLSP Service. Owest and
ClEC will cooperate with each other to Implement
procedures and proC8S$es for handling service-affecting
events, There will be no charge for the Services provIded
under this section except as set forth In the Rate Sheet.

CommercIal Perfonnance Measures and Reporting,
Pertonnance Targets and ServIce Credits (Including In
Washington, If Washington 7.0 Is selected by CLEC as
Indicated on Slgn:!lture Page).
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QWEST LOCAL SERVICES PLATFORM\Il AGREEMENT
ATTACHMENT 2-QLSPIil Service Description

7.1

7.2

7.3

7.4

Each Party will provide suItably qualified personnel to
perform its obligations under this Agreement and all QLSP
Services In a tImely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and In conformance with all Applicable Laws
and regulations. The OLSP Service attrIbutes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account Interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures. I

Owes! will provide commercial per10rmance measurements
and reporting against established performance targets with
OLSP Service. The followIng per10rmance measurements
will apply to OLSP Residenllal and QLSP Business: (a) Firm
Order Confirmations (FOCs) On Time; (b) Installation
CommItments Meti (c) Order Installation Interval; (d) Out of
Service Cleared within 24 Hours: (e) Mean Time to Restore:
and (f)Trouble Rate.

Commercial measurement definitions, methodologies,
performance targets and reporting requirements are
attached as Attachment 3, Owest will provide CLEC with the
raw data necessary to allow CLEC to dlsaggregate results at
the stale level. Reporting of these perfonnance measures
will be applied for activity beginning the first full month of
Service after January 1, 2007.

CLEC will be entitled to service credits only for each
Instance of Ii missed installation commitment and each
instance of an oul of service condition that Is not cleared
within 24 hours occurring after January 1, 2007. All service
credits will be applied automatically by Owest as credit
agaInst CLEC's bill for the billing period following the one In
which the credits were accrued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first fuJI month after January 1, 2007. Any
credits Or payments related to the Services provided prior to
the first fuJI month following January 1, 2007 and in
accordance with to CMP, PIO, PAP or all other wholesale
service quality standards will no longer be applied begInning
the first full month after January 1, 2007,

7.4.1 Installation Commitments Met. For each
Installation commitment that Qwest. through tts own
fault, falls to meat, Owest will provide a service credit
equal to 100% of the nonrecurring charge for that
InstallatIon. Owest will use the state Installation
nOnrecurring charge contaIned In this Agreement for
that order type In calculating the credit. The definition
of a "missed Installation commitment" and the
associated exclusIons are described in Attachment 3.

8.0

B.1

B.2

8.3

8.4

8.5

would equal two times the monthly recurrlng charge
divided by 30).

Service Performance MeaSUrE/lSI and Reporting and
Performance Assurance Plan (PID/PAP) (for Wallhlngton
only, If Washington 8.0 Is selected by CLEC as Indicated
on SI9nature Page).

If selected by CLEC under the terms and conditions of this
Agreement, Owest will, In Washington only, provide
performance measurements, reportIng, and remedies
compliant with the Washington Per10rmance Indicator
Definitions ("PIDs1 and the Owest Washington Per10rmllnce
Assurance Plan ("PAP") for the Services, If eligible, provided
under thIs Agreement. Only In the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PIO and PAP
replace, in their entirely, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provIded under
thIs Agreement outlined in Section 7.0 of this Agreement.

The PIOs and PAP for Washington in their current form are
posted In the Owest Wholesale PCAT, currently called
NegotiatIons Template Agreement PCAT, under Exhibit B
and Exhibit K for WashIngton, respectIvely. Those PIDs and
that PAP are Incorporated by referenced Into, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated Into the
applicable exhibit as soon as they are effective eIther by
operatIon of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

TO select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PIO and PAP under Its Washington
Interconnection agreement with Qwest.

Eligible OLSP Services will be included in the UNE-P PAP
results beginning the first full month following Agreement
execution.

Notwithstanding the dispute resolution provisions in the
Agreament, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dIspute resolution process described in the PAP.

7.4.2 Out of Service Cleared within 24 Hours. For
each out-of-servlce condition that Owest, through its
own fault, falls to resolve within 24 hours, Owest will
provide a service credit equal to one day's recurrlng
charge (monthly recurring charge dlvldad by 30) for
each day out of service beyond the first 24 hours. (For
eXlilmple, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurrlng charge dIvIded by 30. If the out-of~

service condition existed for 48 to 71 hours, the credit
August 3, 2009lkcdf EnTelegent $olutlons, Inc,1 Attachment 2 - QlSP<K> - (v-9-24-08)
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ATTACHMENT 3
Performance Targets for Qwest QLSpTM Service
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FOC-1 - Firm Order Confirmations (FOCs) On Time
Purpose:
Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided withIn
specified intervals.
DescriptIon:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targetsb below for FOC notifications.
• Jncludes alllSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOe

during the reporting period, sUbject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

• For FOC-1A, the interval measured Is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

• For FOC-18, the interval measured Is the period between the applicatIon date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and trme).

• "Fully electronicD LSRs are those (1) that are received via IMA-GUI or JMA-EDI, (2) that involve no
manual intervention, and (3) for which FOGs are provided mechanically to the CLEC.

• "Electronic/manual" LSRs are received electronically via IMA-GUI or IMA-EDI and Involve manual
processing.

• LSRs will be evaluated accordIng to the FOe interval categories shown in the "Performance
Targets" section below, based on the number of Jines requested on the LSR or, where multiple
lSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regional lever.
Individual CLEC • FOC-1A: FOes provided for tully elec;;tronh! LSRs received via IMA­

Gur or IMA-EDI
FOC-1 B: FOCs provided for electronJc/manu.al LSRs received via
JMA-GUI or IMA-EDI

Formula:
FOC-1A ={[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time»)" is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1 B =: {[Count of lSRs for which the original FOC's "(FOC NotJfication Date & Time) - (Application
Date & Time)" is within the intervals specified for the servIce category involved] -+ (Total
Number of original FOC Notifications transmitted for the service category In the reporting
period)} x 100

August 3, 200911<cdI EnTelegent Solutions, Inc.! ATIACH 3· Performance Targets for Owest OLSplM Service
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Exclusions:
• LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the

"Performance Targets" section below, or service/request types, deemed to be projects.
• Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)
• LSRs with CLEC-requested FOC arrangements different from standard FOe arrangements.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.
• Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to

disallow duplicate LSR #'s.)
• Invalid start/stop dates/tImes.
Product Reporting: Performance ... .

FOC-1A 95% within 20 minutes
QLSP-POTS

FOC-1B 95% within standard FOe
intervals (specified below)

Standard fOe InteNills

Product Group NOTE 1 FOe
Interval

QLSP-POTS (1-39 lines) FOC-1A:20
Minutes

FOC-IB24
hrs 24 hrs

Availability:

Performance will be measured
beginning the first full month of
QLSP service (for the following
month's reporting).

Notes:
LSRs with quantities above the highest number specified for each
product type are considered ICB.
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ICM·1 -Installation Commitments Met
Purpose:
Evaluates the extent to which Owest installs services for Customers by the scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.
• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and

which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included In this measurement consist of all Corders
representing inward activity (with "I" and "T" action coded line USOCs). Also Included are orders with
customer-requested due dates longer than the standard interval.
• Completion date on or before the Applicable Due Date recorded by Owest is counted as a met

due date, The Applicable Due Date is the original due date or, jf changed or delayed by the
customer, the most recently revised due date, subject to the following: If Owest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) sUbsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, jf
any.

Reporting Period: One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
IndivIdual CLEe • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
rCM-18 No dispatches.

• ResUlts for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:
[(Total Orders completed in the reporting period on or before the Applicable Due Date).;. (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:
• Disconnect, From (another form of disconnect) and Record order types.
• Due dates missed for standard categories of customer and non-Qwest reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer­
requested disconnect order issued, no access to customer premIses, and customer hold for
payment. Standard categories of non-Owest reasons are: Weather, Disaster, and Work Stoppage.

• Records involving official company services.
• Records with invalid due dates or application dates.
• Records with invalid completIon dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.
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Product ReportIng Performance Target:
MSA:rvoe:

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) 195%

Zone-Typei

Availability: Notes:

Performance will
be measured
beginning the first
fUll month of QLSP
service (for the
following month's
reporting).
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011·1 - Order Installation Interval
Purpose:
Evaluates the timeliness of Qwest1s installation of services for GLECs, focusing on the average time to
install service.
Description:
Measures the average interval (In business days) between the application date and the completion
date for service orders accepted and implemented.
• Includes all inward orders (Change, New, and Transfer order types) assigned a due date by

Qwest and which are completed/closed during the reporting period, sUbject to exclusions specified
below. Change order types for addrtronaillnes consist of all C orders representing inward activity.

• Intervals for each measured event are counted In whole days: the application date is day zero (0);
the day following the application date is day one (1).

• The Applicable Due Date Is the original due date or, If changed or delayed by the elECt the most
recently revised due date, subject to the following: If Qwest changes a due date for Owest
reasons, the Applicable Due Date is the ClEe-initiated due date, jf any, that is (aJ subsequent to
the original due date and (b) prior to a Qwest~lnitiated, changed due date, if any. OTE 1

• Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by sUbtracting the latest
Qwest-lnitiated due date, if an¥, following the Applicable Due Date, from the sUbsequent ClEC­
initiated due date if any. NOrl:

Reporting Period: One month IUnit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual ClEG • Results for product/services nsted In Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
OJln1A Dispatches (Includes within MSA and outside MSA); and
011-1 B No dispatches.

• ResUlts for products/services listed In Product Reporting under ·Zone-type
Disaggregation" will be reported according to installations:

01l-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
1:f(Order Completion Date) - (Order ApplJcation Date) - (Time interval between the Original Due Date
and the Applicable Date) - (Time Intervals associated with ClEC-initiated due date changes or delays
occurring after the Applicable Due Date)] ... Total Number of Orders Completed in the reporting period

E~ranation: The average installation interval is derived by dividing the sum of Installation Jntervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
• Orders with GLEe requested due dates greater than the current standard Interval.
• Disconnect, From (another form of disconnect) and Record order types.
• Records involving official company servIces.
• Records with invalid due dates or application dates.
• Records with invalid completion dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.
• Orders involving indivJdual case basis (lCB) handling based on quantities of lines or orders

deemed to be projects.
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Product Reporting:
MSA·TvDe-
QLSP-POTS

Zone-Type -

Performance Target:
QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reporting).

I
Reported As:
Average business days

6 Days
3.5 Days

Notes:
1. According to this definition, the Applicable Due Date can

change, per successive CLEe-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(I.e., with no further changes) as the date on which It was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEe-initiated due date changes or delays are measured as
time intervals that are SUbtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-Initlated due date changes occur, the stated method for
calculating delay Intervals Is applied to each pair of Owest­
initiated due date change and SUbsequent CLEe-inltiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-Initlated due dates are summed
and then subtracted as Indicated In the formula.) The result of
this approach is that Qwest-inltiated impacts on intervals are
counted in the reported interval, and CLEe-inltiated impacts on
intervals are not counted in the reported interval.
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00824·1 - Out of Service Cleared within 24 Hours
Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of­
service trouble reports were cleared within the standard estimate for specrfied services (Le., 24 hours
for out-of-service conditions).
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

• Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-servlce (I.e., unable to place or receive calls), subject to exclusions
speclfled below,

• Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period; One month IUnit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
OOS24-1A Dispatches (Includes wJthin MSA and outside MSA); and
00524-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to instarrations:

OOS24-1C Interval Zone 1 and Interval Zone 2 areas,

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I(Total Number of Out of Service Trouble Reports closed in the reporting period)) x 100

exclusions:
• Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non~Oispatch, nonnQwest (Includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone­
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
o K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed,
• Information tickets generated for lnternal Qwest system/neworK monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type Disaggregation".
• For products measured from MTAS data (products listed for MSA-type disaggregatIon), trouble

reports involving a "no access" delay.
• Trouble reports on the day of Installation before the Installation work is reported by the

technician/Installer as complete.
• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.
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Product Regorllna: Performance Targets:
MSA-Tvile -
• QLSP POTS Dispatch and Non-DIspatch 190%

Zone-TYoe -

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting),
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MTTR·1 • Mean TIme to Restore
Purpose:
Evaluates timeliness of repair focusing how 10nQ it takes to restore services to proper operation.
Description:
Measures the average time taken to clear trouble reports.
• Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
• Includes customer direct reports, customer-relayed reports, and test assist reports that result In a

trouble report.
• Time measured is from date and time of receJpt to date and time trouble is cleared.

Reporting Period: One month IUnit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
IndIvidual CLEe • Results for producVservices listed in Product Reporting under "MSA Type

Disaggregation~ will be reported according to orders involving:
MTIR-1A Dispatches (Includes within MSA and outside MSA); and
MTIR-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

MTIR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
I:[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)} -;- (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
• Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field VIsit Test OK, No FreId Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non~Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone­
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the origrnal trouble report is closed.
• Information tickets generated for internal Qwest systemlnetwork monitoring purposes.
• Time delays due to ~no access" are eXCluded from repair time for products/services listed in Product

ReportIng under "Zone-type Disaggregation".
• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access" delay.
• Trouble reports on the day of Installation before the installation work is reported by the

technician/installer as complete.
• Records Involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition,

August 3, 2009lkcdl EnTelegent Solutions, Inc.!ATIACH 3- Performance Targets for Qwest QLSp'IM Service
Az-COS..Q90803-0001: CO-CDS·090803-0002j IA-CDS·090e03-0003: ID-CDS-090a03-0004;
MN.CDS-090803-Q005; MT-CDS.Q90e03·0006: ND-CDS-090803·0007; NE-CDS-090803-0008;
NM·CDS-090a03-0009; OFl;-CDS·090803-001 0; SD-COS·090a03-0011; UT-CDS-090803-0012:
WA·COS-090e03-0013: WY·CDS-090603·0014
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Product Reporting; Performance Target:
MSA~Type- QLSP-POTS (No DIspatch) 5 Hours
QLSP-POTS

QlSP-POTS (DIspatched) 14 Hours

-Zone:T'voe -

•
Availability; Notes:

Performance wiH be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

August 3, 2009lkCdl EnTelegent SOlutions. Inc,! ATTACH 3- Performance Targets for Qwest QlSpTM Service
AZ-CDS-090803-0001; Co-CDS-090S03-0002; IA-CDS-D90B03-D003; ID-CDS-090803-0004;
MN-CDS-090803-0005; MT·CDS.Q90a03-0006: ND-CDS-090803-0007; NE-CDS-090S03-000S;
NM-CDS-090803-0009; OF/:-CDS-0901303-0010: SD-COS-D90803·0011: UT-CDS-090803-Q012:
WA-CDS-090B03-0013; wY-CDS-Q90803-0014
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TR-1 • Trouble Rate
Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trOUble reports by product and compares them to the number of lines in service.
• Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.
• Includes all applicable trouble reports, including those that are out of service and those that are

only service-affecting.
Reporting Period; One month Unit of Measure: Percent

Reporting Individual CLEe Disaggregation Reporting: Regional level,

Fonnula:
[(Total number of trouble reports erased in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
• Trouble reports coded as follows:

~ For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Fjeld Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone­
type) trOUble reports coded to trouble codes for No Trouble Found (NTF), Test 0 K (TOK),
Carrier Action (lEC) and Customer PrOVided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trOUble report is closed.
• Information tickets generated for internal Qwest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type".
• For products measured from MTAS data (products listed for MSA-type, trouble reports involVing a

"no access" delay.)
• Trouble reports on the day of installation before the installation work is reported by the

technicIan/installer as complete.
• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with Invalid product codes.
• Records missing data essential to the calCUlation of the measurement per the measure definition.

August 3. 2009lkcdl EnTelegent Solutions. Inc.! ATIACH 3- Performance Targets for Owest OLSptM Service
AZ·CDS-090e03-0001; CO-CDS-090803-0002; IA·CDS-Qe0803-Q003; ID-CDS·Oe080J.-0004;
MN·CDS·090803·0005: MT·CDS·090e03·0006; ND-CDS·Oe0803-o007; NE-COS-D90803-0008;
NM-CDS-090a03-0009; OR-CDS-090eOS·0010; SD-CDS·090e03-0011; UT-COS-090803-0012;
WA-CDS-Q9080J.-0013; WY·CDS-090803-0014
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Product Reporting: Performance Target:

MSAType:
• QLSP-POTS Diagnostic

Zone Type:
•
Availability: Notes:

Perfonnance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).

August 3, 2009lkcdJ EnTelegent Solutions, Inc.l ATTACH 3- Performan~ Targets for Qwest QLSpTM Service
AZ·CDS·090803·0001; CO-CDS·090a03-0002; IA-COS·090803·0003; ID-CDS-090a03·0004;
MN·COS-090803·0005; MT-CDS-090a03-0006; ND·CDS·090S03·0007; NE-CDS·090a03-000S;
NM-eOS·090803·0009; OR-CDS-090803-0010j SO-CDS·090803-D011; UT-COS-090a03·0012;
WA-COS-090a03·0013: WY-COS·090a03-0014
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