Subject: Re: TC09-062 Data Request

Terri,

Beresford anticipated that there may be a demand from our customers for various
services that we do not have available in our switch to offer such as VOIP. We have
had no request therefore we did not feel the need to upgrade our Switch at this time.
Yes this was in our 2 year plan. Hope this helps and if you have any other questions
please contact me.

Todd Hansen
Beresford SD 57004

Mr. Hansen:

Please file your response to this data request as part of the official docket. | would like your
response by 7/17/09 if possible. Thank you.

1-1) Why was the switch upgrade that was planned for 2008 determined to be unnecessary? Is
this switch upgrade included in your two-year plan?

Let me know if you have any questions. Thanks!

Terri LaBrie Baker, Utility Analyst



