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June 2, 2008

Ms. Patricia Van Gerpen
Executive Director
South Dakota Public Utilities Commission
Capito( Bui(ding, ISI Floor
500 East Capitol
Pierre, SO 5750 I

RE: Application for a Certificate of
Authority to transact Business in
State Of South Dakota

Dear Ms. Van Gerpen,

Clertech.Com, Inc. hereby the enclosed application, seeking authority to operate as a

(provider or reseller) or (local exchange and exchange access service, interchange service)
within the state of South Dakota.

Should you have any question or require additional information, please do not hesitate to contact
~'_ ,j "",:':;,rt-:'d~"/:"/

me at (954)711'~~90,e~'t"5,.,OO5
-. H' "" ~'\/{'\v, ....,.

Thank y6U1.u,.<,-,,''''

.' ojed Controller
t:lertech.Com, Inc.



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF SOUTH DAKOTA

In tbe Matter of the Application of )
Clertecb. Com, Inc for a Temporary and permanent )
License to provide Resold and facilities-based )
Loeal exchange Telecommnnlcations )
Service tbroughout tbe State of South Dakota )

APPLICATION

Case No.

Comes now, Clertech.Com. Inc.• hereby applies pursuant to Sections SOCL 49-31-3 through

49-31-76 and ARSD 20:1032:03, for to the Michigan Public Service Commission for a license to

provide basic local exchange service throughout the state of South Dakota. including, but not limited

to, the exchange areas served by QWEST and other local carrier. Approval of this Application will

further the purposes ofthe MTA, as well as the Federal Telecommunications Act of 1996,

("Federal Act"). Therefore, the Applicant respectfully requests that the Commission grant it a license

to provide the local exchange telecommunications services described herein. And in support of ils

application Clertech.Com, Inc. slates as follows

I. APPLICANT INFORMATION

Applicant legal name, address of its principal offices and telephone number are:

Clertech.Com, Inc.
3500 N Stale Road 7 Suite 290
Lauderdale Lakes, Fl. 33319
954-714-8890
WWW.CLERTECH.COM

CONTACT INFORMATION
President and Treasurer
Manetirony Clervrain
Clertech.Com, Inc.
3500 N State Road 7 Suite 290
Lauderdale Lakes, Fl. 33319
954-714-8890

QUESTIONS CONCERNING THIS APPLICATION SHOULD BE DIRECTED TO APPLI
CANT' REPRESENTATIVE:

YELITZA ARBOLEDA
3500N STATE ROAD 7 SmTE290
Lauderdale Lakes, Fl. 33319
954-7104;08890 X 5005
yarboleda@clertech.com
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2. DESCRIPTION OF LEGAL AND ORGANOZATIONAL STRUCTURE OF CLER
TECH.COM, INC.

Applicant is a privately held corporation, organized under the laws of the state of Florida from March

15, 2002 to present. A copy ofthe applicant's article ofincorporation appears as Exblbit" A".

CORPORATE STRUCTURE

-Clertech.Com, Inc

-Smacview

-Clertech Shop, Inc
.SMACLogo, Inc

-Clertech Printing. Inc
-Clertech Financial ,Inc

3. NAME UNDER WHICH APPLICANT WILL PROVIDE LOCAL EXCHANGE SER·
VICES IF DIFFERENT THAN IN SUBDIVISION (1) OF THIS SECTION.

Applicant will operate under its legal name. Clertech.Com, Inc

4. THE LOCATION OF THE APPLICANT'S PRINCIPAL OFFICE, IF ANY, IN THIS
STATE AND THE NAME AND ADDRESS OF ITS CURRENT REGISTERED AGENT.

Clertech.Com, Inc is a Florida Corporation and does not have a principal office in South Dakota.

S. A COPY OF ITS CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS IN
SOUTH DAKOTA FROM THE SECRETARY OF STATE.

A copy ofClertech.Com, Inc Certificate ofGood Standing in South Dakota is included at " Exblblt
"B"

6. A DESCRIPTION OF THE APPLICANT'S EXPERIENCE PROVIDING ANY TELE
COMMUNICATIONS SERVICES IN SOUTH DAKOTA OR IN OTHER JURISDICTIONS,
INCLUDING THE TYPES OF SERVICES PROVIDED, AND THE DATES AND NATURE
OF STATE OR FEDERAL AUTHORIZATION TO PROVIDE THE SERVICES;

Applicant is technically qualified to provide the proposed local exchange services in the State of

South Dakota. Clertech.Com, Inc possesses the managerial qualifications to provide its proposed lo

cal exchange telecommunications services. The senior management ofClertech.Com, Inc has exten

sive experience in the provision of telecommunications services, and its highly-qualified technical

staff will ensure that Clertech.Com, Inc operations will meet the most demanding standards for ser·

vice quality and reliability.
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7. NAMES AND ADDRESSES OF APPLICANT'S AFFILIATES, SUBSIDIARIES, AND
PARENT ORGANIZATIONS.

Applicant, Clertech.Com, Inc has a subsidiaries sister Smacview located at 3500 N

State Rd. 7 Lauderdale Lake, FL 33319, its parent Organization has the same address.

8. A LIST AND SPECIFIC DESCRIPTION OF THE TYPES OF SERVICES THE APPLI
CANT SEEKS TO OFFER AND HOW THE SERVICES WILL BE PROVIDED INCLUD
ING:

a. Information indicating the classes of customers the applicant intends to serve;

Clertech.Com, Inc proposes to be a full service provider and will offer its service to

both residential and business customers.

b. Information indicating the extent to aod time-frame by which applicant wDl Provide
Service through the use of Its own facilities, the purchase of unhundled Network
Elemeots, or resale;

Applicant will utilize its own facilities unless there are specific circumstances that
call for use of leased facilities. Applicant does not anticipate the need for either resale
or unbundled network elements.

c. A description of aU facilities that the applicant wUl utilize to furnish the pro
cal exchange services, including any facilities of underlying carrier

PosedLo

Applicant is a switchless, non-facilities-based local exchange resale carrier

Proving switched and dedicated local exchange telecommunications services Businesses. Applicant

proposes offering these services throughout the state Of South Dakota. All network services will be

supplied by Bellsouthl Qwest.

d. Information identifying the types of services it seeks authority to provide by
Reference to the general nature of the service.

-Local exchange services will include, but not be limited to the following:

1. Local exchange access services to single-line and multi-line customers including basic access

lines, direct inward-Qutward PBX trunk service, and ISDN.

2. Local exchange access service to customers ofApplicant's end-user access line Services.
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3. Applicant intends to otTer both inbound and outbound intraLATA service through its own

switch and though the resale of the facilities ofother certificate carriers.

4. Initially, Applicant plans to offer services on a resold basis or with UNE loops.

9. A SERVICE AREA MAP OR NARRATIVE DESCRIPTION INDICATING WITH PAR·
TICULARITY THE GEOGRAPHIC AREA PROPOSED TO BE SERVED BY
THE APPLICANT.

Applicant will provide service to and from all points within the state of Michigan and exchange

service areas presently server by Qwest Michigan and any other open carner that are open to competi

tion. The local calling areas for Clertech.Com, Inc customers will correspond to these carriers' ex

change boundaries Applicant intends to mirror the map and legal deseription sections of the tariffs

filed by the incumbent carriers for the exchanges it proposes to serve.

10. INFORMATION REGARDING THE TECHNICAL COMPETENCE OF THE AP-
PLICANT TO PROVIDE ITS PROPOSED LOCAL EXCHANGE SERVICES INCLUDING

a. A description of the education and experience of the applicant management personncl who will

oversee the proposed local exchange services. A Brief descriptions of Clertech.Com, Inc Senior

Managers' experiences in telecommunications are attached hereto as Exhibit "C".

b. Information regarding policies, personnel, or arrangements made by the applicant which
demonstrates the applicant ahlllty to respond to cDstomer complaints and inquiries
promptly and to perform facility and equipment maintenance necessary to ensure com
pliance with any commission quality of service requirements.

Applicant understands the importance of effective customer service for local service Consumers.

Once it initiates operations, Clertech.Com, Inc toll free customer Service telephone Number will

be available with live operator response 24 hours per day, 7 days per week.

11. THE CONTACT FOR RESOLUTION OF CUSTOMER COMPLAINTS WITH THE
COMMISSION IS:

Philippe Jean-Jacgues
Customer Servicing
3500 N State Road 7 Unit 290
Lauderdale Lake, FL 33319
Phone 954-714-8890 Fax
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12. INFORMATION EXPLAINING HOW THE APPLICANT WILL PROVIDE
CUSTOMERS WITH ACCESS TO EMERGENCY SERVICES SUCH AS 911 OR
ENHANCED 911, OPERATOR SERVICES, INTEREXCHANGE SERVICES, DI
RECTORY ASSISTANCE, AND TELECOMMUNICATrONS RELAY SERVICES.

Clertech.com.inc will provide access to local exchange, toll, operator services, directory assistant,

directory listing, and emergency services such as 911, and E911 either through facilities-based inter

connection or resale services purchased directly from the ILEC.

13. FOR THE MOST RECENT 12 MONTH PERIOD, FINANCIAL STATEMENTS OF THE
APPLICANT CONSISTING OF BALANCE SHEETS, INCOME STATE MENTS,AND
CASH FLOW STATEMENTS. THE APPLICANT SHALL PROVIDE AUDITED FINAN
CIAL STATEMENTS,

Clertech.Com, Inc will be submitting reflected financial sources from its subsidiaries (sister's compa

ny, Smacview) are established in the State ofFlorida. See attached

Exhibit "D'.

14, INFORMATION DETAILING THE FOLLOWING MATTERS ASSOCIATED WITH
INTERCONNECTION TO PROVIDE PROPOSED LOCAL EXCHANGE SERVICES,

The identity of all local exchange carriers with which the applicant plans to interconnect Applicant

has contacted or is in the process of contacting the rural companies identified in Item 8 above for in

terconnection. Clertech.COIn, Inc has also contacted Qwest, which has a Standardized interconnection

process which Clertech.Com, Inc will pursue once it obtains a certificate.

a. The likely timing of initiation of intereonnedlon service and a statement as to when
negotiations for Interconnection started or when negotiations are likely to start.

Clertech.Com, Inc will request a standard interconnection agreement from Qwest once it receives its

certificate, and expects to execute the agreement soon thereafter. The Company also hopes to com

plete negotiations and execute interconnection agreements with- the rural companies Identified in

item 8 soon after receiving certification.

b. A copy of any request for interconnection made by the applicant to any local exchange car
rier.

Applicant intends to adopt an existing agreement with Qwest. We expect to receive the agreement in

the future and will file it with the Commission at that time
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15. A DESCRIPTION OF HOW THE APPLICANT INTENDS TO MARKET ITS LO
CAL EXCHANGE SERVICES, ITS TARGET MARKET, WHETHER THE APPLl
CANT ENGAGES IN MULTILEVEL MARKETING, AND COPIES OF ANV COM
PANV BROCHURES THAT WILL BE USED TO ASSIST IN SALE OF THE
SERVICES.

Clertech.Com, Inc will market directly to residential and business customers in the markets identi

fied. Marketing plans are being developed and will include a variety of methods including direct

mail, newspaper, kiosks, indirect agents, etc. A copy of the Brochure for Applicant is attached as

Exhibit "E",

16. A LIST OF THE STATES IN WHICH THE APPLICANT IS REGISTERED OR CERTIFIED
TO PROVIDE TELECOMMUNICATIONS SERVICES. WHETHER THE APPLICANT HAS
EVER BEEN DENIED REGISTRATION OR CERTIFICATION IN ANY STATE AND THE
REASONS FOR ANY SUCH DENIAL, A STATEMENT AS TO WHETHER OR NOT THE
APPLICANT IS IN GOOD STANDING WITH THE APPROPRIATE REGULATORY
AGENCY IN THE STATES WHERE IT IS REGISTERED OR CERTIFIED. AND A DE
TAILED EXPLANATION OF WHY THE APPLICANT IS NOT IN GOOD STANDING IN A
GIVEN STATE

Clertech.Com, Inc is certified to provided telecommunications services in the state of

Washington and is in good standing with the Washington Utilities Board. The Company has never

been denied registration or certification within this Respectful commission, but within the State of

Florida was denied on or about 2002, due to attached document missing.

17. THE NAMES. ADDRESSES, TELEPHONE NUMBERS, E-MAIL ADDRESSES, AND

FACSIMILE NUMBERS OF THE APPLICANT REPRESENTATIVES TO WHOM
ALL INQUIRIES MUST BE MADE REGARDING CUSTOMER COMPLAINTS AND
OTHER REGULATORV MAITERS.

For Customer Complaints:

Philippe Jean-Jacques

3500 N State Road 7 Unit 290
Lauderdale Lake, FL 33319
Phone 954-714-8890
Fax Number is (954)714-8806

For General Regulatory Matters:

Philippe Jean-Jacques

3500 N Slate Road 7 Unit 290
Lauderdale Lake, FL 33319
Phone 954-714-8890
Fax Number is (954)714-8806
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18. INFORMATION CONCERNING HOW THE APPLICANT PLANS TO BILL AND
COLLECT CHARGES FROM CUSTOMERS WHO SUBSCRIBE TO ITS PROPOSED LO
CAL EXCHANGE SERVICES.

Clertech.Com, Inc local exchange customers will be billed monthly through its own billing system.

19. INFORMATION CONCERNING THE APPLICANT POLICIES RELATING TO
SOLICITATION OF NEW CUSTOMERS AND A DESCRIPTION OF THE EFFORTS THE
APPLICANT SHALL USE TO PREVENT THE UNAUTHORIZED SWITCHING OF LO
CAL SERVICE CUSTOMERS BY THE APPLICANT, ITS EMPLOYEES, OR AGENTS.

Clertech.Com, Inc will market directly to residential and business customers in the markets identi·

fied and will verify customer sign ups using electronic authorization in compliance with all federal

and state rules and laws. The Company will ensure that all employees and agents understand and fully

comply with all such rules and laws.

20. THE NUMBER AND NATURE OF COMPLAINTS FILED AGAINST THE APPLI
CANT WITH ANY STATE OR FEDERAL COMMISSION REGARDING TilE UNAUTHO·
RIZED SWITCHING OF A CUSTOMER'S TELECOMMUNICATIONS PROVIDER AND
THE ACT OF CHARGING CUSTOMERS FOR SERVICES THAT HAVE NOT BEEN OR·
DERED.

At this time No complaints has been file against Clertech.Com, Inc with any slate or federal

commission regarding the unauthorized switching ofa customer's telecommunication provider.

21. A WRITTEN REQUEST FOR WAIVER OF THOSE RULES BELIEVED TO BE IN
APPLICABLE.

See Attached as Exhihit "F".

22. FEDERAL TAX IDENTIFICATION NUMBER AND SOUTH DAKOTA SALES TAX
NUMBER

Clertech.Com, Inc Federal Tax Identification Number is: 30008009
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CONCLUSION

In this application. Clertech.Com. Inc has demonstrated that it possesses sufficientlechnical.

financial and managerial resources and abilities to provide telecommunications service throughout the

state of South Dakota. Clertech.Com Inc has also demonstrated that its exercise of this authority will

not be contrary to the public interest.

WHEREFORE, Applicant respectfully requests that the Commission grant it a certificate of

service authority to provide basic local telecommunications services as herein requested. classify

Clertech.com. Inc, d its proposed services as competitive. and grant a waiver of the aforesaid sta

tutes and regu



· '
-~~-----, --- ----- ~

State ofFlorida
Department ofState

I certify from the records of this office that CLERTECH.COM.INC. is a
corporation organized under the laws of the State of Florida, filed on
March 15, 2002.

The document number of this corporation is P02000030992.

I further certify that said corporation has paid all fees due this office
through December 31, 2007, that its most recent annual report was filed
on June 20,2007, and its status is active.

I further certify that said corporation has not filed Articles of
Dissolution.

Given under my hand and the Great Seal of
Florida, at Ta11a1wssee, the Capital, this the
Eleventh day ofJanuary, 2008

-@cl-6
Secretary ofState

AulhenUcaUon ID; 900114740889-ll11108-POZOOOO3099Z

To AUthenticate this certificate.visit the following $ite., enter this
ID, and then follow the instructions diSplayed.
www.sunblz.orglauth.html

-----~~--------'
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•

STATEMENT AND DESIGNATION
BY FOREIGN CORPORATION

CLERTECH.COM,UNC.
,

laws of FLORIDA
(Slale or Place of Incorporallon)

The address of its principal executive office is

3500 NSTATE RD 7, StnTE 290, LAUDERDALE LAKES, F[.33319

~NDORSED • FILED
""&nu::J~1ia1i

JAN 1 (; 2006

D..~

2. The address of its principal office in the Slate of California is --:- _

2730 Gateway Oak Dr. n896. Sacremento. CA 95833

DESIGNATION OF AGENT FOR SERVICE OF PROCESS IN THE STATE OF CALIFORNIA
(Complete either Item 3 or Item 4 )

3. (Use this paragraph if the process agent is a natural person.)

_____________________ ,a natural person residing in the State of

California, whose complete address is _

=c-::-::=--.= =:---===-;;-'-;;:;=:-' Is deslgneted as agent upon whom process directed to
this corporallon may be served within the State of California, In the manner provided by law,

4, (Use this paragraph If the process agent is a corporation.)
CO<poration Service Company which will do business in California as

.:C::S.::C.:,L::awv::..:.:er:.:s:.:luc=o"'::=O'":;li::'O:."::S'::....:.:ic:.:e --=.D • a corporation organized and exlsting

under the laws of Delaware , Is designated as agent upon whom process directed
to this corporation may be served within the State of California, in the manner provided by law"

NOTE: Corporate agents must have complied with California Corporations Code SectIon 1505
prior to designation.

5, It Irrevocably consents to service of process directed to It upon the agent designated above, and to service
of process the Secrela'Y. f State of the Slate of California if the agent so designated or the agent's
sue SOT' a longer aut . ed to act or cannot be found at the address given. R ~

1J1J!l r:126r.;lf e/~r1/f.tll YJ ~~Sll

(Typed Nama and Title of Officer SIgnIng)

SecrelBIY Dr Stale Form
&lJC.STOCMlO/lPROFIT (REV 0312005)



fHE COMPANYJ::ORPQRATION
JIWW.corporatd.:tom

Malter# Not Provided
Projedld:

Entity Name:

Jurisdletlon :

Request for:
FIle# :
FUedate:

Result:

Order#
Order Date

CLERTECH.COM,INC.

KS-SecIelaIy ofState

Qualification Filing
4161550
0112212008

Filed

The Company Ccrporation- Wilmington
Suite 400
2711 Centerville Road
Wilmington, DE 19808
800-818-6082
302-636-5454 (Fax)

396546-45
0111012008

:>rdered by MR. MANETIRONY CLERVRAIN at MR. MANETIRONY CLERVRAIN

lbank you for using Tce.

f you have any questiOO8 concerning this order, please feel free to contact us.

)ebhie Hoffacker
Ihoffack@cscinfo.com

"be responsibility for verification oftbc files aDd dctcnninatillO oftbc informatioo dlercin lies with Ibc filiDg officer; we accept 00 liability for etrOI1 or omissions.





Secretary of State, Corporations Division
500 E. Capitol Avenue, Pierre SO 57501

PhoneF3;:;a.:r 605-773-4550

~ ~. Application for Certificate of Authority

'RECEIVED

MAR 122008

S.D. SEC. OF STATE.

(1) The name of the corporation is (exact corporate name including corporation, company, incorporated. limited or an abbreviation ofone ofsuch words)

CLERTECH.COM, INC.

(2) Stale where incorporated ;F::.LO:;:::R.:;I::;D:.,A:..- (3) The date of its incorporation is 03/15/2002

and the period of its duration is ~P::.E::RP.::..:E:.:TU:;:::A.:L::,.,..--~ - __- - "77___O_~._-~

(4) The address of its principal office in the state or courtry under the laws of which it is incorporated is

ROAd '7 I WAu·d,t.(;1r;:lf, {...flkd:-5 £L ZipCode---:e:~~ _

mailing address-if different from above is: _

___________________________~ZipCode _

(5) The street address, or a statement that there is no streel address, of its registered office in the State ofSouth Dakota is

503 South Pierre Street, Pierre, SO Zip Code -=5:.:7=-50~I:._ _

and the name ofits registered agent in the State ofSouth Dakota at that address is Corporation Service Company

State ZipCity

(6) The names and usual business addresses of its current directors and officers are:

Name Officer Title Street Address

-.'i SI3E: ffll/t:t1f!-tE'P 1tJ>,/)E)jJ)'-!.~U~J?'}:.!..._ _
'--~.< -,~:.;..~

The application must be signed by an authorized officer of the corpora ;~n.~~~~~~~~~~~~:~:::5;;---
Date:;b..b 2-7. ~ ¥'

•

Printed Name
n

Title
~.*.*.*•••••*.*•••*••••••••••••••••*••••*••••••••••*•••••••••••••••••••••••••••••••••••••••••**••••••••••••

The Consent of Appointment below mnst be signed by the registered agent Usled In number five.

Consent of Appointment by the Registered Agent

I, Corporation Service Company , hereby give my consent to serve as the registered
\ {nameofregiSl:crcd ilgen~

agent for C.- ~1..\-e (" ,C't"Ct, . ....lO...

e--,*"'~tion~~i~~~l\~ ",'(corporate name) ,

Dated\~'\l».l,-~'x--. \\ 2Q~ d":- By;\'G 1\1 m'it~ ". . \'l-~~
• ( \ (~gn"" of registered as~ 1)\

"-- ./ ,,~

foreill1'lcettiflcateofauthoritv Julv 2005



Stale Capllol. Sulle 204
500 EaSI Capitol Avenue

PIe"". seuth Dakota
57501-5070

sdsos@state.sd.us
www,sdsos.gov

SECRETARY OF STATE
",,_..~

tM.fOiiill.
':.'Ii. ;t
~~ , ..

7

Chris Nelson
SecretaIy of State

Chad HelnJ1ch
Deputy

To: CORPORATION SERVICE COMPANY
YOLANDABABER
Z111 CENTERVILLE ROAD S1E 400
WILMINGTON DE 19808

From: Secretary of State Chris Nelson
Corporations Division

Date: March 13,2008

Re: CLERTECH.COM, INC. (FL)

Foreign Certificate of Authority

The application for certificate of authority has been received and filed
for the CLERTECH.COM, INC. (FL).

Enclosed is the Certificate attached to the duplicate application along
with a receipt for the filing fee of $550.00.

South Dakota law requires the filing of a corporate annual report with
our office between the anniversary date of qualification and prior to the
first day of the second month following. The report is due the year
following qualification. An annual report form will be mailed to the
corporate address listed on the application for timely filing. Please
contact our office if the corporate address changes or if the form is not
received.

If your registered agent or agent's address changes you must file a
Statement of Change which is available at http://www.sdsos.gov or by
calling this office.

Thank you.

Memo2
Adm1nJst1'aUon
{60S) 773-3537

Fax {60S] 773·6580

Corporations
(60s) 773-4645

Fax (OO5) 773-4550

Unaronn Commerctal Code
(6051 773·4422

Fax {60S) 773-.4550



EXHIBIT "e"

KEY MANAGEMENT

CLERTECH.COM, INC was founded in March 15. 2002. by a team over 20

years of combined expertise in the Telecommunication Services.

Manetirony Clervraln - Founder, Chief Executive Officer, and Chairman of

the Board of Clertech.com. Inc. Because his expertise in Telecommunications

and Technology Mr. Clervrain has a proven record track within the Business

industry, he helped private corporations to grow over millions dollars in sales and

organized many business plans where he raised million in seeds capitals for

private corporations. "Mr." Clervrain is the founder and principal owner of

Clertech, and related subsidiaries of each company.

Mr. Clervrain is a strong leader for Clertech and has recruited the

necessary offiq .s to .. He is the chief overseer of staffs which are nearly

~;iPfl~!b~rt- a d f0)tim ;

Subscribed and affirmed before me this

Seal:, .., , " . ,

Notaryp~4¥>
MV Commlsslon~x~et· ,~



EXHIBIT "0"

The following is a brief description of the qualifications and experienced

Engineers of Clertech.com.inc.

MaHhew Broch

Matthew Broch is currently a senior software engineer/architect at Clertech.

He is designing an ERP system to support the Clertech.com subsidiaries

companies. documents business processes in order to facilitate development of

an ERP system. designs site maps for web-facing systems. develops and

implements enterprise architecture for an SQL server. integrates the automated

employee tracking system. develops prototypes for integration with MS

Dynamics using eConnect. and interviews and recommends staff for the

development team. Mr. Broch has been a software engineer for many

reputable enterprises. requiring cooperative managerial skill. extensive

technological knowledge. and inspiring leadership abilities. Mr. Broch has a

Bachelor of Science degree in computer and information science from Barry

University. He has vast programming and database experience and is versed in

many operating systems.

Joaquin fagundo

Joaquin Fagundo is a multilingual information technology management

professional with more than 15 years of executive level experience assisting

companies with their technological goals. He has worked in infrastructure

design and implementation. strategic planning. program management.

budgeting, proposal development. and client management. At Clertech. he is

a senior network engineer and spearheads the design and development of the

Company's infrastructure. He has been instrumental in building out Clertech's

hosting environment and its call centers overseas. Before being recruited by



Clertech, Mr. Fagundo was a senior project manager for Veracity Management

Group and, prior to that, the director of IT at Dantzler, Inc. He has worked in

high-profile roles in both Miami and New York and holds a wide range of

technical certifications and degrees.

Frank J Eagles

Frank Eagles is the senior network engineer and infrastructure design lead for

Clertech. He has designed and built the Company's internal network and has

been critical in mapping the call centers and handling data connectivity issues.

Before joining the Company, Mr. Eagles held a variety of upper-level. tech

based jobs for businesses as varied as the Baltimore Convention Center and Info

Pro Incorporated, where he was the senior LAN/WAN engineer. His experience

with technology dates bad: to the 1970s. Mr. Eagles holds two bachelor's

degrees in the humanities and earned his master's degree in information

systems technology at the University of Illinois.

Christopher J. Thomas

Christopher Thomas is an application development expert with eleven years of

experience in programming, software engineering, and working in various

computer development environments. He is currently a software engineer at

Clertech and works closely on design and development issues related to the

Company. Before Clertech, Mr. Thomas worked in data entry and processing as

an application developer for Fantasy Sports Acquisitions, as an internal

developer for TEKGroup International. and as a programmer for Grasshopper

Entertainment. Mr. Thomas holds a bachelor's degree in computer science from

Nova Southeastern University.



Robert Bruck

Mr. Bruck joined Clertech. in 2007; Mr. Bruck has an extensive experience in the

field of software engineering and architecture. He currently position at

Clertech.com.inc senior software architect and engineer. He designs corporate

information technol<?gy infrastructure built around an ERP system. which

incorporates several major commercial software subsystems that solve the

needs of different divisions within the corporation. Previously. Mr. Bruck was a

software architect and engineer for several Internet properties around Boca

Raton. Florida. from 1999-2007. His longest tenure was at Wills.com. which lasted

ten years and. at its peak. involved the oversight of a 25-person sales team. Mr.

Bruck has also personally created free. public service-oriented websites and was

instrumental in the creation of the high-traffic domain BusinessPlans.com. Lastly.

while at OLDP. Inc., he created a system for law firms to use to create legal

documents. Mr. Bruck has additional former experience as a software engineer

with numerous companies. since 1977. Mr. Bruck obtained his Bachelor of Arts

degree in engineering and applied physics from Harvard University in 1980. He

then became a teaching fellow for Harvard from 1977-1980. where he taught

introductory and intermediate electronics and software engineering classes.
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3500 N. State Road 7
lauderdale lakes, FL 33319

Phone:954-714-8890
Fax:954-714-8895
infO@dertech.com

1625 5. Congress Ave. Ste. 400
Delray Beach, Fl33445
Phone:561·274-9910

Fax:561-274-9263
custdept@lClertech.com

2101 W.Commercial Blvd. Ste. 5350
Ft. lauderdale. Fl33309

Phone:954-4SS-9889
Fax:954-497·3092

sales@c1ertech.com

IClertedi

""
MAXIMIZING SUCCESS THROUGH

CREATIVE COMMUNICATION

AND IT SOLUTIONS ....



SPECIALIZING'

IT AND TELEC6 "

INDUSTRY SOWT!
ih~.>.;j:d;;J

AND SUSINESSESWO

MOVlNG FORWARD•••

Clertech continuously strives to empower individuals and organizations;
and help them stay technologically sound while achieving their goals.
Headquartered in Lauderdale Lakes, Florida, Clertech Is already gaining
momentum in the U.s., and is poised to grow rapidly abroad with additional
offices In Pakistan and India.


