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Golden West Telecommunications

‘:Golden West

TELECOMMUNICATIONS

Residential | Business
Your focation is set to: Martin - Tuthill, Vetal. Click here fo change it. |~

Local Phone
New Phone Service | Wire Maintenance Plan | Calling Features | Voice Mail | Lifeline / Link-

Up Assistance | Disability Needs | Digital Transition TV

Lifeline / Link-Up Assistance
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Everyone has a friend or relative they worry about,
especially during the wintertime. Cold temperatures,
difficult driving conditions and sometimes even the
lack of transportation make it difficult to stay in touch
with those you love.

Page 1 of 2

Corporate Info | Customer Support | Contact Us | Home

Wednesday, May 28th 2008 | 4:56 PM
Welcome to Golden West

Internet @ goldenwest.net

Internet Home Page
KQOTA InstaCam

KELQO Doppler Radar

Special Offers

Monthl Offers and Information

SAVE with SmartPAKS

Customer Service

With the Lifeline & Link-Up Program you can take
away that worry and stay connected for as little as
$1 a month. And best of all, the Lifeline Program
even covers the cast of restricting unauthorized long
distance calls. .

What do the programs provide?

LIFELINE provides eligible subscribers with a
monthiy credit of $8.25 on the basic service portion
of their telephone bill. The credit applies on the main
home telephone line listed in the name of the eligible
telephone company subscriber. Lifeline subscribers
may also receive blocking of long distance calls on
their telephone line at no charge.

LINK-UP provides eligible subscribers with reduced
connection charges for their basic home telephone service. This reduction is 50 percent of
the applicable charges or $30.00, whichever is less. Link-Up also provides for deferred
payment of connection charges without interest. It does not cover the cost of wiring inside
your home and is limited o one time per home address per subscriber.

ENHANCED LIFELINE Assistance for Residents of Tribal Lands provides eligible
subscribers with discounts that reduce the basic service (Basic Monthly Telephone Service
includes: Residential Access Line, End-User Charge and Touch-Tone) portion of their
telephone bill to $1.00. The credit applies on the main home telephone line listed in the
name of the eligible telephone company subscriber. Lifeline subscribers may also receive
blocking of long distance calls on their telephone line at no charge.

ENHANCED LINK-UP provides eligible Tribal Land Subscribers with reduced connection
charges for their basic home telephone service. This reduction is 50 percent of the
applicable charges or $30.00, whichever is less. Expanded Link-Up provides an additional
$70 to cover 100 percent of any remaining initial charges between $60 and $130. Link-Up
also provides for deferred payment of connection charges without interest. It does not
cover the cost of wiring inside your home and is limited to one time per home address per
subscriber.

http:/Amww.goldenwest.com/residential/lifeline/index.php?miD=18&mlID=4

View Your Order
Golden West Communities
Ask a Question

Newsroom

Bill Paying Options

How to Read Your Bill
Online Statement
Frequently Asked Questions
Report a Problem
Employment Opportunities

Surfer Beware - Hackers Now

Compromising Legitimate
Websites

5/28/2008



Golden West Telecommunications Page 2 of 2

HOW DO | BECOME ELIGIBLE?

When you no longer patrticipate in any of the qualifying public assistance programs, you
are no longer eligible for Lifeline or Link-Up. You are obligated by law to notify Golden
West and advise the company that you are no longer eligible for Lifeline and Link-Up.

« Eligibility Requirements PDF
= Tribal Land Eligibility Requirements PDF

» Phone Numbers for Information / Assistance PDF

To see if you are eligible for Lifeline and Link-Up, please review these forms listed
above or call 1155 from any Golden West phone.

« Marketing & Advertising

| Search Our Site Contact Us | Site Map

© 2008 Golden West Telecommunications. All rights reserved.

http://www.goldenwest.com/residential/lifeline/index.php?miD=1&mliD=4 5/28/2008




LIFELINE &K LINK-UP

Phone Numbers for Information and Assistance

SOUTH DAKOTA

Communities
Ardmore
Armour
Avon
Belvidere
Bonesteel
Bridgewater
Buffalo Gap
Burke
Canistota
Clearfield

_ Colton

Corsica
Creighton
Custer

Dell Rapids
Edgemont
Enning
Faith, rural
Freeman
Gregory
Hartford
Hayes

Hot Springs
Humboldt
Interior
Kadoka
Kyle
Lesterville
Long Valley
Martin
Marion
Maurine
Menno
Midland
Milesville

775
296
557

446

946
457
673
428
662
985
739
925

528
567
745
363

837
455
364
462
685

748

843

Phone Number
1-888-785-3674
1-888-785-3736
1-888-785-3728
1-888-785-3674
1-888-785-3728
1-888-830-6348
1-888-785-3674
1-888-785-3728
1-888-830-6348
1-888-785-3728

-1-888-785-3766 ___F

1-888-785-3766
1-888-785-3674
1-888-785-3728
1-888-785-3766
1-888-785-3674
1-888-785-3674
1-888-785-3674
1-888-785-3728
1-888-785-3728
1-888-827-4259
1-888-785-3674
1-888-785-3674
1-888-785-3766
1-888-785-3674
1-888-785-3726
1-888-785-3674
1-888-785-3728
1-888-785-3674
1-888-785-3674
1-888-785-3728
1-888-785-3674
1-888-785-3728
1-888-785-3674
1-888-785-3674

SOUTH DAKOTA
Communities Prefix Phone Number
Mission 856 1-888-785-3728
Murdo 669 1-888-785-3728
New Underwood 754 1-888-785-3674
Plankinton 942 1-888-785-3766
OQelrichs 535 1-888-785-3674
Oral 424 1-888-785-3674
Philip 859 1-888-785-3674
Pine Ridge 867 1-888-785-3674
Quinn 386 1-888-785-3674
Reliance 473 1-888-785-3728
_Rosebud 747 1-888-785-3728
Scotland 583 1-883-785-3728
Springfield 369 1-888-785-3728
Vivian 683 1-888-785-3728
Wall Lake 526 1-888-827-4259
White River 259 1-888-785-3674
Wall 279 1-888-785-3674
Wasta 993 1-888-785-3674
Wicksville 798 1-888-785-3674
Winner 842 1-888-785-3728
Witten 879 1-888-785-3728
Wood 452 1-888-785-3674
NEBRASKA
Communities  Prefix Phone Number
Gregory {402)974 1-402-471-3101 ext. 217
S.Ardmore (308} 453 1-402-471-3101 ext. 217
S.Bonesteel  (402) 653 1-402-471-3101 ext. 217
S. Burke (402) 774  1-402-471-3101 ext. 217
S. Oelrichs {308) 525 1-402-471-3101 ext. 217
W. Edgemont  (307) 663 1-888-785-3674
White Clay (308) 862  1-402-471-3101 ext. 217



ENHANCED LIFELINE AND LINK-UP

Dear Golden West Customer:

You may, under the terms of the Federal Communications Commission’s Lifeline Program,
be eligible to receive your monthly telephone service for $1* a month if you currently
receive assistance from at least one of the following programs:

* Food Stamps

» Medicaid

* Federal Public Housing Assistance (FPHA)

* Low-Income Energy Assistance Program (LIHEAP)
. Supplemental Secunty Income (SSI)

« Bureau of Indian Affairs (BIA) general assistance programs
» Tribally administered Temporary Assistance to Needy Families (TTANF)
» Tribal National School Lunch Program’s Free Lunch Program

You may also qualify for the monthly savings if your income level falls at or below 135% of
the Federal Poverty Guidelines. Qualifying income levels range from $14,040 for a single
person household to $48,060 for a family of eight.

A second Federal Program, Link-Up, provides for financial assistance with connection
charges for new customers.

If you're currently enrolled in any of the above programs or meet the income-based
eligibility guidelines, please dial 1155 from a Golden West phone to receive a
Enhanced Lifeline / Link-Up Application Form.

TELECOMMUNICAT!ONS




LIFELINE AND LINK-UP

Dear Golden West Customer:

You may, under the terms of the Federal Communications Commission’s Lifeline Program,
be eligible to receive $8.25 off the cost of your monthly telephone service
if you currently receive assistance from at least one of the following programs:

* Food Stamps
» Medicaid

* Temporary Assistance to Needy Families (TANF)

+ National School Lunch Program’s Free Lunch Program
* Federal Public Housing Assistance (FPHA)

* Low-Income Energy Assistance Program (LIHEAP)

—» Supplemental Security Income (SSI)

You may also qualify for the monthly savings if your income level falls at or below 135% of
the Federal Poverty Guidelines. Qualifying income levels range from $14,040 for a single
person household to $48,060 for a family of eight.

A second Federal Program, Link-Up, provides for financial assistance with connection
charges for new customers.

If you're currently enrolled in any of the above programs or meet the income-based
eligibility guidelines, please dial 1155 from a Golden West phone to receive a
Lifeline / Link-Up Application Form.

TELECOMMUNICAT!ONS
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Breakdown of Advertising Campaign

Amount
Name of Campaign: Lifeline Telemarketing
Media Placement Infor and Cost:
Laktoa Express Telemarketing
LAX 10013.00
State Pub-brochures 178.43
Stamps—Becky purchase 80.00
State Pub -Envelopes for LAX 80.30
Stamps from Wall 80.00
Target Audience:
Pine Ridge/Rosebud Reservations
Mailing Charges: | |
see above 0.00
0.00
Printing Cost:
see above
Copy Charges:
~na
Total cost for Campaign: 10431.73
Other AC 6613.0004

55/45



Project Checklist:

Campaign:
Purpose: Sign up customers that qualify for Enhanced Lifeline
Media: Telemarketing done by Lakota Express
out of Kyle, SD
Customer Profile:
1 Residential Customers
L1 Business Customers

Exchanges: Those living on Tribal Lands
(Pine Ridge and Rasebud Reservations)

Other: Lakota Express is sending out the same forms
that Solix sends out, along with a brochure and
a SASE. The envelope will be sent back to Solix.
Solix will notify CSR's just as they did before when
customers signed up for the program.

Customers are referred to the 1155 number.
Must be GW phone custamers.

Started Oct 15th at noon.

CPNI: Always Scrub for CPNI

Disclaimers
USOC(s)

Mailing List Lol &
Give to John for e—statement customers.

Ooooog

Proofers:
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Becky Drury

From: Becky Drury

Sent:  Friday, September 28, 2007 9:07 AM
To: Laurel Smith

Subject: Lifeline listing.

We are going have Lakota Express do a telemarketing campaign for Lifeline on the Pine Ridge and Rosebud
reservations. Of course | need a list of the people who live

On the Reservations
And who do NOT have Lifeline
And serub for CPNI, please state in the return e-mail that the list has been scrubbed for CPNL

And of course THANK YOU.

Becky J Drury

Golden West

Marketing Department
605-719-3509
beckydrury@goldenwest.com

9/28/2007



Leaves Page I of |

Becky Drury

From: Laursl Smith

Sent: Wednesday, Ociober 10, 2007 1:31 PM
To: Becky Drury

Subjeet: list

Becky

The list for Lakota Express is done and on the shared drive - marketing folder - LAKOTA EXPRESS LIST - it
has been scrubbed for GPNI.

Laurel Smith (lourelsmith@goldenwest.com)

Golden West Telecommunications

LOR-TAR-291M02

oU) /= I-310U0

10/10/2007
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Becky Drury

From: Karlene Janis [kjanis@lakotaexpress.com]
Sent: Wednesday, November 07, 2007 10:22 AM

To: Becky Drury
Subject: RE: Golden West

Good Morning. I will mail everything back to you. We mailed some additionatl letters out
yesterday. Some people called and asked for applications. I think we mailed about eight or nine
mare. Good thing we still had stamps on hand. I have a report to send you but I wanted to send it
with the invoice. Shall I just send the report and send the invoice tomorrow when it's done? We
had 342 people who said yes and wanted to sign up. Let me know if you want to compilation
report right away. Thanks.

-----Original Message-----
From: Becky Drury [mailto: BeckyDrury@GoldenWest.com]
Sent: Wednesday, November 07, 2007 9:32 AM

To: kjanis@lakotaexpress.com
Subject: RE: Golden West

Thanks for the report. We aren't seeing a big increase of sign-ups. Raising awareness of the program
should be beneficial. Go ahead and mail the materials back to me. I'm going to do some tracking an
my end on our actual sign up counts from Sept-Nov. Thanks again.

Becky

Golden West
2711 N Plaza Dr
Rapid City, SD 57702

From: Katlene Janis [mailto:kjanis@lakotaexpress.com]
Sent: Monday, November 05, 2007 12:04 PM

To: Becky Drury

Subject: FW: Golden West

Hello. Here is the Total phone results for Golden West. The last day for GW phoners was
October 31, 2007. We have some inventory left, a box of envelopes, some self addressed
envelopes and some stamps. I can mail these back to you. Let me know. Thanks.

-----Original Message-—-

From: Gina Sitting Bear [mailto:gsittingbear@lakotamall.com]
Sent: Monday, Novemnber 05, 2007 11:16 AM

Toz Karlene Hunter; Karlene Janis

Subject: Golden West

Phoning Reports for Golden West.

Gina Sitting Bear
Lakota Express, Inc.
Phone:(605)455-2187
Fax:(605)455-2019

11/7/2007




What product or service does the marketing campaign focus on?
Enhanced Lifeline/Link-Up

Is it a new product or service, and if so, how does it work and when is it available?
No, it is not a new product.

What are the customer benefits? |
SAVE MONEY. On the Enhanced Lifeline/Link-Up residents that live on federally recognized Indian
reservations, tribal land, can receive their basic residential phone service for as little as $1.00/month.

What does it cost? |
Basic residential phone service can cost as little as $1.00 per month

When is the campaign scheduled to begin and when will it end?
The letter to our customers will be mailed out on April 30, 2003

Which customers will the marketing campaign target?
Customers that live on tribal land and currently do not subscribe to Enhanced Lifeline/Link-Up. Also the

customers would have to participate in one of these programs to qualify:

Medicaid * Food Stamps * Federal Housing Assistance * Low Income Home Energy Assistance *
Supplemental Security Income (SSI) * Head Start (meeting income-qualifying standards) * National
School Lunch Program’s free lunch program * Bureau of Indian Affairs (BEA} general assistance programs
* Tribal administered Temporary Assistance for Needy Families

What does it replace, if anything?
It just offers our regular basic phone service for a lesser cost.

Whe will repair/provide tech support?
For technical support our customers can call our 611 number toll free

How is it billed? o
The billing codes have been established and all service reps have used them.

How is the service order processed?
Standard process that is in existence at this time.

‘What other procedures exist?
nfa

Has it been tested?
Yes

‘Where can things go wrong?
Customers: first have to qualify to receive this service. They have to meet one of the requirements
mentioned above, plus they have to live on tribal land.



cky Drury

: goldenwesthelpdesk@yourhelpdesk.org

2 Sam Kooiker; Bobbi Wells; Jody Bielmaier
bject: FW: Lifeline Telemarketing

tachments: chamber insert.pdf

"he Lifeline Telemarketing Campaign being run out of Kyle, SD is for real. Golden West hired this fin
ush our Enhanced Lifeline. This is something that we have offered for a long time. We have adverti
or several times and for serveral years, in these areas, just not in the form of telemarketing. Itis offe
he website too. Below is a copy of what | sent to the CSR;s on Monday. The 1155 is a correct num
hern to call for additional help. I'm attaching a copy of the Lifeline brochure that we just sent to the P
idge Chamber, this brochure is also being mailed out to these customers.. If you have any questions
all me. | am calling Lakota Express again this morning to clear up any confusion that may be occuris

hanks Becky

On Oct 15th-Monday , Lakota Express out of Kyle, SD started an Enhanced Lifeline Telemarketing
-ampaign. They are only calling folks that life on fribal lands (Pine Ridge,Rosebud). They( the
ustomers) are not suppose fo be calling the CSR's. Lakota Express is giving them the 1155 number
dditional questions. I will check with Lakota Express again this morning to insure that they not referr
) you. If you have any questions give me a call. Thanks

ecky J Drury

jolden West

tarketing Department
05-719-3509
eckydrury@goldenwest.com
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Becky Drury
To: goldenwesthelpdesk@yourhelpdesk.org
Ce: Sam Kooiker; Bobbi Wells; Jody Bielmaier

Subject: FW: Lifeline Telemarketing
Attachments: chamber insert.pdf

The Lifeline Telemarketing Campaign being run out of Kyle, SD is for real. Golden West hired this firm to
push our Enhanced Lifeline. This is something that we have offered for a long time. We have advertised it
for several times and for serveral years, in these areas, just not in the form of telemarketing. i is offered on
the website too. Below is a copy of what I sent to the CSR;s on Monday. The 1155 is a correct number for
them to call for additional help. I'm attaching a copy of the Lifeline brochure that we just sent to the Pine
Ridge Chamber, this brochure is also being miailed out to these custorners.. If you have any questions please
call me. | am calling Lakota Express again this morning to clear up any confusion that may be occuring.

Thanks Becky

—On-Oct-15th-Monday-;-Laketa-Express-out-of Kyle,-SD-started-an-Enhanced-Lifeline-Telemarketing
Campaign. They are only calling folks that life on tribal lands (Pine Ridge,Rosebud). They( the
customers) are not suppose to be calling the CSR's. Lakota Express is giving them the 1155 number for
additional questions. | will check with Lakota Express again this morning to insure that they not referring calls
to you. If you have any questions give me a call. Thanks

Becky J Drury

- Golden West
Marketing Department
605-719-3509
beckydrury@goldenwest.com

10/17/2007
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LIFELINE AND LINK-UP

Dear Golden West Customer:

You may, under the terms of the Federal Communications Commission’s Lifeline
Program, be eligible to receive $8.25 off the cost of your monthly telephone service
if you currently receive assistance from at least one of the following programs:

Y « Food Stamps
¥+ Medicaid
Y « Temporary Assistance to Needy Families (TANF)

¥ = National School Lunch Program’s Free Lunch Program
Y « Federal Public Housing Assistance (FPHA)

¥ = Low-Income Energy Assistance Program (LIHEAP)

Y. » Supplemental Security Income (SSI}

You may also qualify for the monthly savings if your income level falls at or below
135% of the Federal Poverty Guidelines. Qualifying income levels range from
$13,230 for a single person household to $45,360 for a family of eight.

A second Federal Program, Link-Up, provides for financial assistance with connection
charges for new customers.

If you're currently enrolled in any of the above programs or meet the income-based
eligibility guidelines, please dial 1155 from a Golden West phone to receive a
Lifeline / Link-Up Application Form.

TELECOMMUNICATIONS
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ENHANCED LIFELINE AND LINK-UP

Dear Golden West Customer:

You may, under the terms of the Federal Communications Commission's Lifeline
Program, be eligible to receive your monthly telephone service for $1* a month if
you currently receive assistance from at least one of the following programs:

« Food Stamps

» Medicaid

« Federal Public Housing Assistance (FPHA)

» Low-Income Energy Assistance Program (LIHEAP)
» Supplemental Security Income (SSI)

« Tribal Head Start (those meeting the income qualifying standard)

« Bureau of Indian Affairs (BIA) general assistance programs

« Tribally administered Temporary Assistance to Needy Families {TTANF)
= Tribal National School Lunch Program’s Free Lunch Program

You may also qualify for the monthly savings if your income level falls at or below
135% of the Federal Poverty Guidelines. Qualifying income levels range from $13,230
for a single person household to $45,360 for a family of eight.

A second Federal Program, Link-Up, provides for financial assistance with connection
charges for new customers.

If you're currently enrolled in any of the above programs or meet the income-based
eligibility guidelines, please dial 1155 from a Golden West phone to receive a
Enhanced Lifeline / Link-Up Application Form.

TELECOMMUNICATIONS




LIFrFLINE &K LINK-UP

off weasite

Phone Numbers for Information and Assistance

SOUTH DAKOTA

Communities Prefix Phone Number
Ardmore 459 1-888-785-3674
Armour 124 1-888-785-3736
Avon 286 1-888-785-3728
Belvidere 344 1-888-785-3674
Bonesteel 654 1-888-785-3728
Bridgewater 729 1-888-830-6348
Buffalo Gap 833 1-888-785-3674
Burke 775 1-888-785-3728
Canistota 296 1-888-830-6348
Clearfield 557 1-888-785-3728
Colton 446 1-888-785-3766

__Corsica 946 1-888-785-3766_ .

Creighton 457 1-888-785-3674
Custer 673 1-888-785-3728
Dell Rapids 428 1-888-785-3766
Edgemont 662 1-888-78b-3674
Enning 985 1-888-785-3674
Faith, rural 739 1-888-785-3674
Freeman 925 1-888-785-3728
Gregory 835 1-888-785-3728
Hartford 528 1-888-827-4259
Hayes 567 1-888-785-3674
Hot Springs 745 1-888-785-3674
Humboldt 363 1-888-785-3766
Interior 433 1-888-785-3674
Kadoka 837 1-888-785-3726
Kyle 485 1-888-785-3674
Lesterville 364 1-888-785-3728
Long Valley 462 1-888-785-3674
Martin 685 1-888-785-3674
Marion 648 1-888-785-3728
Maurine 748 1-888-785-3674
Menno 387 1-888-785-3728
Midland 843 1-888-785-3674
Milesville 544 1-888-785-3674

SOUTH DAKOTA
Communities Prefix Phone Number
Mission 856 1-888-785-3728
Murdo 669 1-888-785-3728
New Underwood 754 1-888-785-3674
Plankinton 942 1-888-785-3766
Qelrichs 535 1-888-785-3674
Oral 424 1-888-785-3674
Philip 859 1-888-785-3674
Pine Ridge 867 1-888-785-3674
Quinn 386 1-888-785-3674
Reliance 473 1-888-785-3728
Rosebud 747 1-888-785-3728
Scotland 583 1-888-785-3728
Springfield 369 1-888-785-3728
Vivian 683 1-888-785-3728
.Wall Lake 526 1-888-827-4259
White River 259 1-888-785-3674
Wall 279 1-888-785-3674
Wasta 993 1-888-785-3674
Wicksville 798 1-888-785-3674
Winner 842 1-888-785-3728
Witten 879 1-888-785-3728
Waod 452 1-888-785-3674
NEBRASKA
Communities  Prefix Phone Number
Gregory (402)974 1-402-471-3101 ext. 217
S.Ardmore  (308)453 1-402-471-3101 ext. 217
S.Bonesteel (402} 653 1-402-471-3101 ext, 217
S. Burke (402) 774 1-402-471-3101 ext. 217
S. Oglrichs (308) 525 1-402-471-3101 ext. 217
W.Edgemont  (307) 663 1-888-785-3674
White Clay (308) 862 1-402-471-3101 ext. 217




From: Karlene Hunter [khunter@Ilakotaexpress.com]
Sent: Thursday, April 12, 2007 10:36 AM

To: Katie Jacobsen

Subject: RE: Telemarketing

Follow Up Flag: Follow up
Flag Status: Completed
Good Morning Katie,

There are a few questions that we will need answered before we can bid on the projects:
Telemarketing:
Do you have a script or will we need to develop one?
Are you soliciting a "sign up for Lifefine" and what is the follow-up procedure?
What about call backs, do they come to us or to you
How many times do you want the names called through?

Are they all local calls? 7
Do you have an on-line data-base to collect information or would you want us to develop one?

Are these all current customers of Golden West?

Would these be evening or day calls?

What would be the start and end date

‘Wil this coincide with any other promotions (radio, print media)

Mailing
Are we only sending out to individuals who express an interest or the whole database?

Is the material already developed?

Will the list be developed from the call list or will a database be provied?

Will we be printing the material or will you provide it to us?

Do you want the mailing to go out first class or do you have a bulk mailing permit?

Once you give me these answers we can ;iut a proposal together for you.
Thank you for considering Lakota Express for your marketing needs.
Karlene

«~=-0riginal Message--—---

From: Katie Jacobsen [mailto:KatieJacobsen@GoldenWest.com]
Sent: Thursday; April 12, 2007 9:19 AM

To: khunter@lakotaexpress.com

Subject: Telemarketing

Hi Karlene:
Greg asked that | pass along this information to you so you can give us a bid for our Lifeline Telemarke
parties that they will need tofill aut. Please break this. part out separately in your bid. Please let me knov

Thank you,

Katie Jacobsen
Marketing Coordinator
Golden West
605-719-3509
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Blank ragelori
- Becky Drury

From: Karlene Janis [kjanis@lakotaexpress.com]

Sent:  Friday, October 19, 2007 10:38 AM

To: Becky Drury

Subject: RE: marketing

Good Morning. No news is good news! That's what I think too. Yesterday we mailed about 25 and
today we mailed 54. The changes we made on the script must have done the trick. That's good.
The phoners will not be working this evening., We found Friday's are a bad day to try to reach
anyone. Thanks.

-—-Original Message-—--

From: Becky Drury [mailto:BeckyDrury@GoldenWest.com]
Sent: Thursday, October 18, 2007 1:13 PM

To: kjanis@lakotaexpress.com

Subject: marketing

No, news today!! That's a good thing. | called Wall and they are sending down a box of envelpes, so

you don't have to put return addresses on them.

Do you have an idea of how many packets you sent out taday? Greg is curious. Thanks for all you
help.

Becky J Drury

Golden West

Marketing Department
605-719-3509
beckydrury@goldenwest.com

10/19/2007
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With the Enhanced Lifeline & Link-Up Program available from
Golden West, you can bring your family and friends together and
get reliable local phone service for as little as $1.00 per month.
And best of all, the Enhanced Lifeline Program covers the cost of
restricting unauthorized long distance calls.

If you live on Tribal Land and currently
participate in at least one of these
programs, you will qualify:

Food Stamps Medicaid Federal Public Housing Assistance (FPHA)
Low-Income Home Energy Assistance Program (LIHEAP)

- Supplemental Security Income (SSI)
Tribal Head Start (those meeting the income qualifying standard)
Bureau of Indian Affairs (BIA) general assistance programs
Tribally administered Temporary Assistance to Needy Families (TTANF)
Tribal National School Lunch Program’s Free Lunch Program

Income Based Guideline - You may also qualify for the monthly savings if your income
level falls at or below 135% of the Federal Poverty Guidelines. Qualifying income levels range
from $13,784 for a single person household to $46,670 for a family of eight.

ial 7155 from any Golden West phone to request an
application or visit the lifeline link at www.goldenwest.com.

@

NICATIONS

Charges for long distance, calling features, lease programs, 911 charges, hearing inspaired fund and sales tax are not covered under this program.
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Blank rage l o1l

Becky Drury

To: Shawn Kalinay
Subject: Reorder Lifeline Brochures

| would like to reorder the Lifeline Brochures / Lifeline Sell Sheets. We ordered 250 from you in Sept. Invoice
6264. | would like these shipped directly to:

Kariene Janis at
Lakota Express Inc PO Box 287 Kyle SD 57752

If you have any question please call. Thanks

Becky J Drury
Golden West

Marketing Department
605-719-3509
beckydrury@goldenwest.com

10/10/2007



Becky Drury

From: Deb Petres

Sent: Thursday, October 11, 2007 8:25 AM
To: Shawn Kalinay; Becky Drury
Subject: Need envelopes

Hi Shawn,

We need 500 envelopes to go the the Lakota Express people as well as those Lifeline sell
sheets.

I am going to have you make them up. We are just using straight type (Arial, Helvetica
etc.) and here's what they have to say:

Return address will be:
Golden West Telecommunications

P.O. Box 411
Wall, SD 57790

The mail to address is:

LIFELINE/LINK-UP ADMINISTRATOR
160 S. Jefferson Road

Room S-2063

Whippany, NJ 07981

We were going to do a business reply permit on these, but the Post Office is driving us
crazy (talk about government paperwork - no wonder we are in debt.), so we are just going
to buy a roll of stamps and have Lakota Express stamp them as they send them out.

Please send the proof to Becky and send the envelopes straight to Kyle.



Lakota Express, Incorporated
P.0O. Box 287

Invoice

Date invoice #
Kyle, SD 57752
10/31/2007 4988
Bill To Ship To
GoldenWest Communications
415 Crown Street
Wall, SD 57790
P.0. Number Terms Rep Ship Via Project F.O.B
10/31/2007
Quantity ltem Code Description Price Each Amount
Phone Bank Income | Phoning 10,013.00 10,013.00T
Sales Tax 0.00% 0.00
lo
Total $10,013.00




Becky Drury

From: Becky Brury

Sent:  Tuesday, October 16, 2007 8:12 AM
To: All CSR; All OSP

Cc: Marketing Dept

Subject: Llfeline Telemarketing

Yesterday at noon, Lakota Express ouit of Kyle, SD started an Enhanced Lifeline Campaign. They are only
calling folks that life on tribal lands (Pine Ridge,Rosebud). They( the customers} are not suppose to be
calling the CSR's. Lakota Express is giving them the 1155 number for additional questions. lwill check with
Lakota Express again this moming to-insure that they not referring calls-to you. If you have any questions
give me a call. Thanks

Becky J Drury

Golden West

Marketing Department
605-719-3509
beckydrury@goldenwest.com

10716/2007




LAKOTA EXPRESS INC.
P. 0. BOX 287
KYLE, SD 57752

GOLDEN WEST TELECOMMUNICATIONS

TOTAL

BALANCE

OCTOBER 2007
| PRIOR CURRENT  ACTUAL
PERIOD TO DAPERIOD ACCUMULATED
EXPENSES ~EXPENSES ~ EXPENSES

PHONING 3 - § 1001300 §  10,013.00
SUBTOTAL 5 - § 1001300 § ___10,013.00

~PRIOR YEAR BALANCE $ -
TOTAL $  10,013.00

LESS ACCUMULATED PAYMENTS -
$  10,013.00




LAKOTA EXPRESS INC.
P. 0. BOX 287
KYLE, SD 57752

GOLDEN WEST TELECOMMUNICATIONS

OCTOBER 2007 TOTAL
| PRIOR CURRENT ACTUAL

PERIOD TO DAPERIOD ACCUMULATED

EXPENSES EXPENSES EXPENSES
PHONING $ - $ 10,013.00 $ 10,013.00
SUBTOTAL $ - $ 10,013.00 $ 10,013.00
PRIOR YEAR BALANCE $ -
TOTAL $ 10,013.00
LESS ACCUMULATED PAYMENTS ;
BALANCE $ 10,013.00
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Becky Drury

From: Becky Drury

Sent:  Tuesday, October 16, 2007 8:12 AM
To: All CSR; All OSP

Cc: Marketing Dept

Subject: Lifeline Telemarketing

Yesterday at noon, Lakota Express out of Kyle, SD started an Enhanced Lifeline Campaign. They are only
calling folks that life on tribal lands (Pine Ridge,Rosebud). They( the customers) are not supposetobe
calling the CSR's. Lakota Express is giving them the 1155 number for additional questions. | will check with
Lakota Express again this morning to insure that they not referring calls to you. If you have any questions
give me acall. Thanks

Becky J Drury

Golden West

Marketing Deparirhent

605-719-3509 -
rrrrrr _ beckydrury@goldenwestcom —

10/16/2007




@ Lakota
| EXpress wh—— @5

P.O. Box 287 = Kyle, SD 37752
ele 605,455.2187 » fax 605.455.2015

www.lakatamall.com

October 23, 2007

Becky Drury
Golden West
P.O. Box 411
Wall, SD 57790

Good Morning, Becky,

The first week of phoning has been completed and attached is a summary of activity.

You will notice that there have been 165 “yes” notes, which have been fulfilled and sent
applications. The column labelsd special notes 1s area in which callbacks are noted;
either the person was not there, no answer, a recording, cte

We anticipate to finish the calling this week. If you have any questions please feel free to
give me a call, ’

Sincerely,

Karlene Janis

cc: attachment

o> 24 Ed ) =7



Phone Solicitation Report

Golden West Telecommunications

Tota! Phoning Hours
Total Calls Attemipted

Total Yes
Total Maybe
Total No

Already on plan
Special Note
Disconnected

Wrong Number

Total Completed Calls

101712007
previous day

11
233
22
0
40
12
150
20
0
137

10/15/20D07
GWTC Phoning

10/18/2007
Daily Report

16

414

0

7
239
32
1
275

a4

63

Overall Report
65
1489
165
0
227
33
940
121
3
1006



LIFELINE / LINKUP ASSISTANCE APPLICATION

Self-Certificati R

elf-Certification Form Application D.
Company Name

Please verify your eligibility: Company Code

Complete Section A Personal Information
Complete Section B and/or Section C

Sign and date the form in Section D

Attach copy of most recent telephone bill

Attach documents to support the income reported In Section C
Mail the-application to Lifeline/Link-Up Administrator, 100 8. Jefferson Rd. PO Box 902 Room S2004, Whlppany, NJ 07981

LR R

A. PERSONAL INFORMATION (Please Print)
The person below MUST BE the same person listed on the telephone bill. Please remember to sngn your application below in Section D.

( )
Last Name First Name MT " Telephone
crr-rr -t
Street Apt # Social Security Number
City State Zip

B, PROGRAM-BASED ELIGIBILITY
Check all current program(s) the person in Section A is enrolled. For the National School Lunch and Head Start programs, a household dependant

enrolled in the program satisfies the enrollment requirement;

[[] Food Stamps (111 am an individual living on tribal land (any federally recognized Indian
] Medicaid Tribe's reservation, Pueblo, or Colony, and Indian allotments)

[ Temporary Assistance to Needy Families (TANF) If you checked the above box, please also indicate if you participate in

[ National School Lunch Program's Free Lunch Program any cff the following p mgramS:. ] o
[ 1 Tribal Head Start (those meeting the income qualifying standard)

L] Federal Eublic Housing /.‘\ssistance (FPHA) O Bureau of indian Affairs (BIA) general assistance programs
[ Low-Income Energy Assistance Program {LIHEAP) [ Tribally administered Temporary Assistance o Needy Families (TTANF)
[ Supplemental Security Ineome (SSI) [ Tribal National Schgol Lunch Program’s Free Lunch Program

(Not the same as Social Security Benefits) ~)

C. INCOME-BASED ELIGIBILITY .
Calculate TOTAL household income by reporting the income of all adulf persons residing in your heme in the appropriate category:

Income Source Amount .Household Size Yearly Income
Prior year's State, Federal or Tribal tax return OR You must @ 135 % of Federal
Social Security Circle One Poverty Guidelines
Retirementincome. 1 $13,784
Alimony or Child Support 2 $18,482
Unemployment or Worker's Compensation 3 $23,180
Bureau of Indian Affairs General Assistance 4 $27,878,
Veterans Administration 5 $32,576
All Other earnings (salary) 5] $37,274
j 7 $41,972
Total Household Income I::] 8 $46,670
Other

You must attach proof of income as reported above, examples include:

* Prior years State, Federal or Tribal fax return OR
Most recentthree consecutive months worth of each type of current applicable statement from the income source(s) noted above:

* A currentincome statement or most recent paycheck -stub(s) * UnemploymentWorkmen's. Compensation statement of benefits
from all employers ® Child Support documentation
= Social Secutlty statement of benefits » Federal or Tribal notice letter of participation in Bureau of Indian Affairs
= Veterans Administration statement of benefits General Assistance OR
* Retirement/Pension statement of benefits . * Divorce Decree .

D. SIGNATURE )
By signing this form, | certify that under penalty of perjury (under Title 18 of the United States Code) my above information {current participation.in the

above qualified program(s) and/for total household size and total household income) is correct. | understand it is subject to audit and investigation by the
FCC. In addition, by signing this form, | agree to notify my telephone company when | no longer participate in any of the above qualifying programs

and/or my household income exceeds 135% of the federal poverty guidelines.

Customer Signature Date

February 2007




Thank you for your participatioﬁ in the Golden West “Enhanced-
Lifeline Program”.

A. Make sure information recorded on the application is
correct. Don’t forget to add your social security number.

B.  Check current program(s) the person in Section A is
enrolled in. Read this section carefully.

C.  Enter amount of income and circle number of household
occupants. Remember to attach proof of all income.

D. Remember to sign and date application.




Golden West Telecommunications
Mr. Greg Oleson

2511 N. Plaza Drive

Rapid City, SD 57701

July 26, 2007

Dear Mr. Oleson,

Thank you for.considering Laketa Express for your telemarketing needs. Attached is a
proposal for the outbound Life-line telemarketing campaign that we spoke of in your
office.

Lakota Express is a full-service marketing company and can help you with any of your

marketing and event planning needs. We offer event coordination, copywriting and
design, printing, production, and fulfillment services for your events and campaigns.

Lakota Express’s client base covers a broad spectrum of industries, from education to
financial institutions. Our clients includes Oglala Lakota College, Dept. of the Interior,
Oglala Sioux Tribe, The Lakota Fund, Native American Diabetes and USE Inc. to name a

few.

Lakota Express can provide total telemarketing and fulfillment coordination specific to
your needs and the attached proposal is for the entire package from script development to
sign-in fulfillment collection.

We are excited about the possibility of working with you on this project. ‘If there is any
portion of the cost authorization that you would like to discuss or exclude please don’t
hesitate to call. I look forward to hearing from you.

Sincerely,

Karlene Hunter, C.E.O.
Lakota Express, Inc.

P.O. Box 287
khunter@]lakotaexpress.com
605.455.2187




Executive Summary

This proposal describes how Lakota Express’s telemarketing experiences can provide a
professional campaign that will represent the Golden West Telecommunication’s quality
of services. Lakota Express (LEX) blends its traditional suite of full service capabilities
with our vast experience to accomplish the project objectives for Golden West (GWTC).

Lakota Express’s Experience

Lakota Express has over 20 years experience in telemarketing. The Lakota Express team
has the experience of coordinating, producing and providing telemarketing for any size
projects.

Lakota Express works with its clients to understand their project requirements and create
a win-win partnership.

Lakota Express is dedicated solely to the synthesis and implementation of innovative
customer relationship management solutions. LEX leverages its experience and customer
knowledge for its clients’ benefit. Ultimately, LEX’s goals are to represent a quality,
professional image of the client while meeting their program goals.

Lakota Express’s Approach

LEX’s approach and expert teams develop processes and people required to execute a
professional, quality telemarketing campaign that meet specific need requirements.
Proven models for developing specific, dedicated management teams for projects such as
this have proven to meet and exceed the expectations of each of our clients.

Lakota Express’s proven ability to manage and operate successful campaigns such as
Oglala Lakota College, KILI Radio Station, Centex Homes, and others positions LEX as
the preferred solutions partner and provider for Life-line telemarketing campaign.

z h( [ﬁ\fl €.= 5
A campaign manager will be assigned and will work with a designated Golden West ot (&7
representative for script submission and approval, daily reporting and trouble shoot issue ;g S~
areas.

Fulfillment can be coordinated from Lakota Express with sign-up cards mailed to
individuals and three designated drop off points across the Pine Ridge reservation and
two on Rosebud. An alternative to this is mailing a consenting individual a sign up card
with a live stamp on a refurn envelope so they could mail their sign-up form directly to
Golden West offices. The attached form includes pricing for the first scenario.



Campaign Cost Authorization

Client: Golden West Telecommunications
Project: GW101

Description: Telephone Solicitation

Project Date: 007

Est. # of Calls: Cm /I

Purpose

The appeal will be used to sign up current Golden West clients for Life-line services.

Process

The estimated time requn'ed to adequately call through all 3,000 names at an 70%
connect rate is approximately 2 weeks; however, daily evaluations by Lakota Express and
GWTC will be made to determine the extent and duration of the phoning. The campaign
will be evaluated on a daily basis according to the following:

Rate of usable phone numbers
Rate of connected calls

Rate of agreed sign-ups

Rate of refusals

Rate of callbacks
Fulfillment packages

DU W

In preparation for the campaign, LEX will prepare solicitation phone scripts, tracking
processes and forms, fulfillment packages, fact sheets, calling cards, background
information and other collateral materials. In addition, prior to implementation of the
phoning, LE will conduct training sessions with the phone staff to address particular
needs of this campaign. ‘

From GWTC, Lakota Express requests the following:

“Prior to the beginning of each phoning session, a briefing meeting will be held with
agents to discuss prior performance and current session strategies. A short debriefing
meeting will conclude each phoning session.

Results from each phoning session will be tabulated by the coordinator and summaries
faxed to GWTC the following day.

Any or the entire project can be curtailed or altered throughout the campaign should
either LEX or GWTC conclude that is the best course of action based on the phoning
results.




Projected Costs

Actual costs for the project will be determined by careful
evaluation of the daily phoning results.

Modifications to the project plan will alter the overall
phoning costs. The following projections are

based on full call-through of 5,000 names.

# Of Names 3,000
Phoning Costs @11 calls/br x $26/hr
=273 Total Phoning Hours 273
Total Days(10) $ 7,008
Training/Support Hours 15 @ $17/hr $ 255.00
Copywriting Fees $  500.00
Remittance Packages 1800 @ $1.20/each |$ 2,160.00
Total Estimated Costs $10,013.00

Point of Contact:

All correspondence relative to this contract shall be directed to:
Karlene Janis

PO Box 287

Kyle, SD 57752

(605) 455-2187

kjanis@lakotaexpress.com

Agreement:

By signing below you are agreeing to the terms of this agreement.
-

Agreed upon this /K) day of vfff/;lf J {W T‘““'?/f , 2007
— e Gl l’ v

/7‘

‘*-Wf”*; /// )

)eson Karlene Hunter
Go de West Telecommunication Lakota Express, Incorporated

Please feel free to contact us at:
Lakota Express, Incorporated
P.O. Box 287
Kyle, SD 57752
605.455.2187



05/13/2008 TUE 14:34 FAX 6052794000 Golden West Accounting 1]002/002

MESSAGE TEXT TABLE

Message Number 009
Message Name LIFELINE-ON RESERVATION

Telephone customers of all races who live on tribal land who receive
public assistance from at least one of the following programs: Food
Stamps, Medicaid, Federal Public Housing Assistance (FPHA)}, Low-Income
Energy Assistance Program (LIHEAP), Supplemental Security Income (SSI),
Tribal Head Start (those meeting the <income qualifying standard), Bureau
of Indian Affairs (BIA) general assistance programs, Tribally administered .
Temporary Assistance to Needy Families (TTANF), Tribal National School
Lunch Program’'s Free Lunch Program or whose income level falls at or
below 135% of the Federal Poverty Guidelines, are eligible to receive
their basic telephone service for $1 a month under the Federal Enhanced
Lifeline Program. A second Federal Program, Link-Up, provides for
financial assistance with connection charges for new customers. Please
dial 1155 from your home phone for more informatien or to receive a Life-
Tine/Link-Up Application Form.

<INSERT> Insert a Line <REMOVE> Delete a Line > Indicates Page Break




05/13/2008 TUE 14:34 FARX 6052794000 Golden West Accounting iZioo1/002

MESSAGE TEXT TABLE

Message Number ‘008
Message Name LIFELINE-OFF RESERVATION

Telephone customers who receive public assistance from at Teast one of the
following programs: Food Stamps, Medicaid, Temporary Assistance to Needy
Families (TANF), National School Lunch Program's Free Lunch Program,
Federal Public Housing Assistance (FPHA), Low-Income Energy Assistance
Program (LIHEAP), Supplemental Security Income (S$SI) or whose ‘income level
falls at or below 135% of the Federal Poverty Guidelines, are eligible to
receive $8.25 off the cost of their basic telephone service under the
Federal Lifeline Program. A second Federal Program, Link-Up, provides
for financial assistance with connection charges for new customers.

Please dial 1155 from your home phone for more information or to receive a
Lifeline/Link-Up Application Form.

<INSERT> Insert a Line <REMOVE> Delete a Line > Indicates Page Break

‘/‘
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From: Dianne Amiotte [sales@lakotajournal.com]

Sent: Tuesday, February 26, 2008 9:24 AM

To: Becky Drury iy
Subject: Re: Wacipi ad F
Becky,.

Good morning, thank you for your ad I will make sure it gets in the Wacipi Guide.

Dianne Amioctte
Dakota-lLakota Journal

————— Original Message —----~

From: "Becky Drury" <BeckyDrury@GoldenWest.com>
To: <sales@lakotajournal.com>

Sent: Tuesday, February 26, 2008 8:34 AM
Subject: FW: Wacipi ad

Diane, here is the ad for the Wacipi 2008 Guide. This will be a 3.5x5
ad for $285. I counted up all the Powwows in our territory and came up
with 28 in our area, that is amazing. '

Call if you have any questions. Thanks for your help with the Capital
Credits, I appreciate it.

Becky J Drury
605-719-3509

- —— o —— — o — — i it — - TS Wl Ut o b A A o R M T WAt M T —— SO T . P S i i e A B M Lo e P e S M Mt o A i i, P il i Bt i e S B o ot e e A T ek din i W e e B

No virus found in this incoming message.
Checked by AVG Free Edition.

Version: 7.5.516 / Virus Database: 269.21.1/1297 - Release Date: 2/25/2008
Q«22 BM .



‘We are now compiling information:for o
would like to invite all our readersto

Ad deadline - April 7th, 2008
n newsstands - May 5th, 2008

FULL PAGE

be mail

1999 Fax (605) 3




“ KRAMER 5515 CATFISH COURT | WAUNAKEE, Wi 53597
PR!NTING PHONE 608:849.1084 | FAX 608.849.1985 | www.kramerprinting.com

INVOICE
GOLDEN WEST TECHNOLOGIES } Invoice; 221367
2511 NORTH PLAZA DRIVE Invoice Date: "3/19/2008
RAPID CITY SD 57702 . Order Date: 3/12/2008
Job Number: 221367
Customer.Number: 1360
Salespersan: HOUSE
Putchase Order Number: Shipped By:
Quantity  Desctiption . ‘ ’ . ) Price
30,851 STUFFERS: . 2,457.00
2402 : LIFELINE - 00 X 00 FLAT - 80# GLOSS TEXT  \e\a\ 3,004 2.0
27805 - CPNI - 5.5 X 8.5 - 70# STARBRITE TEXT 723 oo+ 27850
464- DVR WEST - 8.5 X 5.5 - 80#.GLOSS TEXT \g QO‘U‘-{ -
180 - HDRV&DVREAST 8.5 X 5.5 - 80# MPC GLOSS TEXT vLﬂu SLLL‘-{
Net Sales: 2,457.00
Freight - Non-Taxable: 618.17
- Invoice Total: . 3,075.17

We Appreciate Your Business!!

Thank you for your order. Ve appreciate your business.
IMPORTANT: Payment of this Involce Is due upon recelpt. All balances not paid in 30 days We uccepl
from date hereof, will be subject to Inlerest at the role of 1%% per month, annual rate of 18%. : W
All cost of collection, Including aliomey fees will be'paid by the customer, : EAE N Y] /0%







You Can Stay Connected
To Those You Love.

With the Enhanced Lifeline & Link-Up Program available from
Golden West, you can bring your family and friends together and

get reliable local phone service for as little as $1.00 per month.
And best of all, the Enhanced Lifeline Program covers the cost of

~restricting unauthorized long distance calls.

If you live on Tribal Land and participate in at .
‘least one of these programs, you will qualify:

* Food Stamps * Medicaid : Federal Public Housing Assistance (FPHA)
« Low-Income Home Energy Assistance Program (LIHEAP)

~ Supplemental Security Income (SSI)

+ Tribal Head Start (those meeting the income qualifying standard)

< Bureau of Indian Affairs (BIA) general assistance programs

= Tribal Temporary Assistance for Needy Families (TTANF)

« Tribal National School Lunch Program’s Free Lunch Program

= Income Based Guideline - You may also qualify for the monthly savings if your income
level falls at or below 135% of the Federal Poverty Guidelines. Qualifying income levels range
from $14,040 for a single person household to $48,060 for a family of eight.

Dial 1155 #om any Golden West phone to request an
application or visit the lifeline link at www.goldenwest.com.

?GoldenWesﬁ

TELECOMMUNICATIONS

Charges for long distance, calling features, lease programs, 911 charges, hearing impnired fund, and sales tax are not covered nder this program.
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LIFELINE AND LINK-UP

Everyone has,a friend or relative they worry about, especially during the wintertime. Cold
temperatures, difficult driving conditions and sometimes even the lack of transportation make

it difficult to stay in touch with those you love.

With the Lifeline & Link-Up Progfam you can take away that worry and stay connected for as
Jittle as $1 a month. And best of all, the Lifeline Program even covers the cost of restncnng

unauthorized long distance calls.

Dial 1155 now, if you qualify
you could save up to $200 a year.

LIFELINE provides eligible subscribers with a monthly credit of $8.25 on the basic service
(basic monthly telephone service includes: residential access line, end-user charge and touch- .
tone) portion of their telephone bill. The credit applies on the main home telephone line listed in
the name of the eligible telephone company subscriber. Lifeline subscribers may also receive
blocking of long distance calls on their telephone line at no charge.

LINK-UP provides eligible subscribers with reduced connection charges for their basic home
" telephone service. This reduction is 50 percent of the applicable charges or $30.00, whichever
is less. Link-Up also provides for deferred payment of:connection charges without interest, It
does not cover the cost of wiring inside your home and is limited to one time per home address

per subscriber.

ENHANCED LIFELINE assistance for residents of tribal lands provides eligible subscribers
with discounts that reduce the basic service (basic monthly telephone service includes: residential
access line, end-user charge and touch-tone) portion of their telephone bill to $1.00. The credit
applies on the main home telephone line listed in the name of the eligible telephone company
subscriber. Lifeline subscribers may also receive blocking of long distance calls on their telephone

line at no charge.

ENHANCED LINK-UP provides eligible tribal land subscribers with reduced connection charges for their basic home telephone
service. This reduction is 50 percent of the applicable charges or $30.00, whichever is less. Expanded Link-Up provides an additional
$70 to cover 100 percent of any remaining initial charges between $60 and $130. Link-Up also provides for deferred payment of
connection charges without interest. It does not cover the cost of wiring inside your home and is limited to one time per home address

per subscriber.

‘CAN MY ELIGIBILITY CHANGE?
When you no longer participate in any of the qualifying public assistance programs, you are no longer eligible for Lifeline or Link-Up. -
You are obligated by law to notify Golden West and advise the Company that you are no longer eligible for Lifeline and Link-Up.

Tosee if you are-eligible for Lifeline and Link-Up, please call 1155 from any Golden West pone.

IS
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ON HOLD Messages Script
June 2007 - Hartford

HBO INFO

Looking for MORE? With Smart Paks from Golden West, you get more
savings and more speed. All the services you need in one Pak and one bill.
All Paks come with local phone service, five calling features, and 150
minute of long distance. Get your phone, Internet, and Cable TV in one bill
and save BIG with SmartPaks from Golden West! It doesn’t get bigger or
better than this! Go to www.goldenwest.com today!

Talk to one of our service representatives about Golden West Travel Cards.
It’s an easy way to stay in touch when you’re on the road. And it’s simple to
use. Each call is billed directly to your regular monthly telephone bill. Ask
for more details.

Golden West long distance offers flexible plans to fit your budget. Check out
our 8 and 12 cent a minute plan. Pay a low monthly fee of $2.95 and get
unlimited 8 cents a minute out-of-state and 12 cents a minute in-state calls.
Talk to one of our customer service representative today.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment...

SHOWTIME INFO

With Cable Television from Golden West, you know you’re receiving
quality programming from a company you trust. Receive local channels and
family favorites for a reasonable cost. We offer additional programming and
digital packages also. Ask one of our friendly customer representatives
today...

How much does peace of mind cost? With Golden West’s Wire
Maintenance bundle, you’re guaranteed complete coverage on your Cable
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skilled technician out to identify and fix the problem It’s that easy. No
more worrying about being charged for a service call when you have a
problem. All for $4.50 a month. Or bundle your phone and Internet
maintenance plans for $3.50 a month. You can bundle your phone and cable
for only $2.50 a month. Find out more about our cable maintenance plan
today...Tell your Golden West representative you want to know more.

The Golden West website has everything you need! Pay and view your bills
online with E-statement. Read the latest Golden West newsletter. Find
scholarship information. Or even look for new products and services. Go to
www.goldenwest.com and check us out! A

Are you tired of rising long distance rates? Ask about Long Distance with
Golden West. With our Right on the Money Plan, you pay a low monthly fee
and get 10.9 cents a minute for out of state and in state calls. At Golden
West, we work hard to keep our Long Distance rates low and our service

quality high.

With a prepaid calling card from Golden West, you know EXACTLY how
much you’re paying for long distance — 7.9 cents a minute! Our cards are
rechargeable and go where you go. Don’t get fooled by those discount cards.
You may be paying several times the advertised price. Stick with a name
you know and a company you trust. Ask one of our friendly customer
service representative about a prepaid calling card today.

A

* With the Lifeline and Link-Up Program available from Golden West, you

o
k)

can take away the worry of staying in touch and receive a discount on your
current phone service. And best of all, the Lifeline Program even covers the
cost of restricting unauthorized long distance calls. Dial 1155 from your

home phone or from any Golden West phone to request a Lifeline
apphcatlon

AR

Competltlve rates and great service is our promise to you when you select

one of our Long Distance Calling Plans. With the Real Deal Plan, you pay
14¢ a minute for in and out-of-state calls, and no monthly fee. Ask one of
our friendly customer service representative today for more information.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment...




ON HOLD Messages Script
June 2007 - GW

HBO INFO

Looking for MORE? With Smart Paks from Golden West, you get more
savings and more speed. All the services you need in one Pak and one bill.
All Paks come with local phone service, five calling features, and 150
minute of long distance. Get your phone, Internet, and Cable TV in one bill
and save BIG with SmartPaks from Golden West! It doesn’t get bigger or
better than this! Go to www.goldenwest.com today!

Talk to one of our service representatives about Golden West Travel Cards.
It’s-an easy way to stay in touch when you’re on the road. And it’s simple to
use. Each call is billed directly to your regular monthly telephone bill. Ask
for more details.

Let’s keep it simple! Forget dialing that ten-digit 800 number and simply
dial 611 if you experience a problem with your Internet, Cable TV, or
telephone. It doesn’t matter if it’s 2 in the afternoon or 2 in the morning — at
Golden West, we’re always here to help you.

With Golden West's E-Statement you can now access your bill online at any
time. All you need to do to review or pay your bill enline is go to
www.goldenwest.com ,click on Online Phone Statement and follow the easy
steps for signing up. Our E-Statement can even save you money - sign up
for auto payment and paperless billing and receive a $2.00 credit per month
on your statement.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment...

SHOWTIME INFO
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quahty programming from a company you trust. Receive local channels and
family favorites for a reasonable cost. We offer additional programming and
digital packages also. Ask one of our friendly customer representatives
today...

How much does peace of mind cost? With Golden West’s Wire
Maintenance bundle, you’re guaranteed complete coverage on your Cable
TV, phone, and DSL inside wiring. If anything goes wrong, we’ll send a
skilled technician out to identify and fix the problem. It’s that easy. No
more worrying about being charged for a service call when you have a
problem. All for $4.50 a month. Or bundle your phone and Internet
maintenance plans for $3.50 a month. You can bundle your phone and cable
for only $2.50 a month. Find out more about our cable maintenance plan
today...Tell your Golden West representative you want to know more.

- Q-’
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The Golden West website has everything you need! Pay and view your bills
online with E-statement. Read the latest Golden West newsletter. Find
scholarship information. Or even look for new products and services. Go to

WWW. goldenwest.com and check us out!

W1th the Lifeline and Link-Up Program available from Golden West, you

can take away the worry of staying in touch and receive a discount on your
current phone service. And best of all, the Lifeline Program even covers the
cost of restricting unauthorized long distance calls. Dial 1155 from your
home phone or from any Golden West phone to request a Lifeline

apphcatx,on

With a prepald callmg card from Golden West, you know EXACTLY how
much you’re paying for long distance — 7.9 cents a minute! Our cards are
rechargeable and go where you go. Don’t get fooled by those discount cards.
You may be paying several times the advertised price. Stick with a name
you know and a company you trust. Ask one of our friendly customer
service representative about a prepaid calling card today.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment...
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Golden West
ON HOLD Messages Seript
August 2007 - Hartford

HBO INFO

Looking for MORE? With Smart Paks from Golden West, you get more
savings and more speed. All the services you need in one Pak and one bill.
All Paks come with local phone service, five calling features, and 150
minute of long distance. Get your phone, Internet, and Cable TV in one bill
and save BIG with SmartPaks from Golden West! It doesn’t get bigger or
better than this! Go to www.goldenwest.com today!

You’re on the phone. Someone’s tryving to call. How do you know if you
should pick up the other line? With “Call Waiting ID” from Golden West ,

you’ll never miss an important call...or answer an annoying one, ever again.
Get Call Waiting ID in addition to caller ID and call waiting services. Ask
our Customer Service representative for more information about Deluxe Cali

ID.

Let’s keep it simple! Forget dialing that ten-digit 800 number and simply
dial 611 if you experience a problem with your Internet, Cable TV, or
telephone. It doesn’t matter if it’s 2 in the afternoon or 2 in the morning — at
Golden West, we’re always here to help you.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment...

SHOWTIME INFO

With Cable Television from Golden West, you know you’re receiving
quality programming from a company you trust. Receive local channels and
family favorites for a reasonable cost. We offer additional programming and
digital packages also. Ask one of our friendly customer representatives
today... :



Aug 2007 Hartford

How much does peace of mind cost? With Golden West’s Wire
Maintenance bundle, you’re guaranteed complete coverage on your Cable
TV, phone, and DSL inside wiring. If anything goes wrong, we’ll send a
skilled technician out to identify and fix the problem. It’s that easy. No
more worrying about being charged for a service call when youhavea
problem. All for $4.50 a month. Or bundle your phone and Internet
maintenance plans for $3.50 a month. You can bundle your phone and cable
for only $2.50 a month. Find out more about our cable maintenance plan
today...Tell your Golden West representative you want to know more.

Create your own Communications Solutions. Select one of Golden West’s
Calling Features that put you in control. With Voice Mail from Golden
West, you’ll never have to worry about missing another message.

. )

Golden West Digital Cable TV offers MORE. More value, more choices,
and more control. We offer video, movie and pay-per-view channels. For an
even better movie experience, ask about our digital movie channels from
Starz/Encore, HBO, Cinemax, Showtime, and The Movie Channel. Not
available in all areas.

e
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" 'With the Lifeline and Link-Up Program available from Golden West, you
can take away the worry of staying in touch and receive a discount on your
current phone service. And best of all, the Lifeline Program even covers the
cost of restricting unauthorized long distance calls. Dial 1155 from your
home phone or from any Golden West phone to request a Lifeline
application.

, }:—_"25;"';_5.«5':-.L‘»7':‘.:"lr".:£'-';'l-. .

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment...
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Golden West
ON HOLD Messages Seript
August 2007

HBO INFO

Looking for MORE? With Smart Paks from Golden West, you get more
savings and more speed. All the services you need in one Pak and one bill.
All Paks come with local phone service, five calling features, and 150
minute of long distance. Get your phone, Internet, and Cable TV in one bill
and save BIG with SmartPaks from Golden West! It doesn’t get bigger or
better than this! Go to www.goldenwest.com today!

Let’s keep it simple! Forget dialing that ten-digit 800 number and simply
dial 611 if you experience a problem with your Internet, Cable TV, or
telephone. It doesn’t matter if it’s 2 in the afternoon or 2 in the mormning — at
Golden West, we’re always here to help you.

You're on the phone. Someone’s trying to call. How do you know if you
should pick up the other line? With “Call Waiting ID” from Golden West ,
yow’ll never miss an important call...or answer an annoying one, ever again.
Get Call Waiting ID in addition to caller ID and call waiting services. Ask
our Customer Service representative for more information about Deluxe

Caller ID.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment...

SHOWTIME INFO

Create your own Commumications Solutions. Select one of Golden West’s
Calling Features that put you in control. With Voice Mail from Golden
West, you’ll never have to worry about missing another message. For any
reason. Ask about our other great calling features — from Caller ID to
Distinctive Ringing. We’ve got something for everyone!




With Cable Television from Golden West, you know you’re receiving
quality programming from a company you trust. Receive local channels and
family favorites for a reasonable cost. We offer additional programming and
digital packages also. Ask one of our friendly customer representatives

today...

How much does peace of mind cost? With Golden West’s Wire
Maintenance bundle, you’re guaranteed complete coverage on your Cable
TV, phone, and DSL inside wiring. If anything goes wrong, we’ll send a
skilled technician out to identify and fix the problem. It’s that easy. No
more worrying about being charged for a service call when you have a
problem. All for $4.50 a month. Or bundle your phone and Internet
maintenance plans for $3.50 a month. You can bundle your phone and cable
for only $2.50 a month. Find out more about our cable maintenance plan
today...Tell your Golden West representative you want to know more.

L

~ With the Lifeline and Link-Up Program available from Golden West, you
can take away the worry of staying in touch and receive a discount on your
current phone service. And best of all, the Lifeline Program even covers the
cost of restricting unauthorized long distance calls. Dial 1155 from your
home phone or from any Golden West phone to request a Lifeline
application.

representatives will be with you in a moment...
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HBO INFO

The power of you that’s the power of Golden West. With a CompletePak 1,
Smartpak from Golden West, you get more savings and more speed. The
Savings with a CompletePak 1 includes: hassle- free unlimited local phone
service, Super Fast High-Speed Internet, Entertaining Basic Cable TV, and
150 minutes of long distance. Get your phone, Internet, and Cable TV in one
bill and save BIG with a CompletePak from Golden West. Tell us what you
want and we’ll get it there, just the way you like it. That’s the Power of U.
That’s the Power of Golden West. Go to www.goldenwest.com today!

With Golden West's E-Statement, you can now access your bill online at any

time. All you need to do to review or pay your bill online is go to
www.goldenwest.com click on Online Phone Statement and follow the
easy steps for signing up. Our E-Statement can even save you money - sign
up for auto payment and paperless billing and receive a $2.00 credit per
month on your statement.

We can't help you with all your control issues but, we can help you control
your phone messages. With Golden West's Voice Mail, you'll never miss
another message when you're out, on the phone or on the Internet. Ask a
representative to tell you more.

Record, rewind, or pause live TV, with DVR or Digital Video Recording.
You’ll never miss the special event or favorite show again. A DVR allows
you to record programming onto a hard-drive that is built into a cable
receiver. You may then play the stored programming back whenever you
like full control to fast forward, rewind and even pause the recorded
program. DVR also works while watching live TV. You must subscribe to
Digital Plus Cable TV to be come a HD or DVR customer. Ask a Golden
West service representative for additional information.

SHOWTIME INFO
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can bring your family and friends together and get reliable local phone
service for as little as $1.00 per month. Best of all, the Lifeline Program
even covers the cost of restricting unauthorized long distance calls. Dial
1155 from your home phone or from any Golden West phone to request a
Lifeline application or visit the lifeline link at www.goldenwest.com.

" Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment.....

On February 17, 2009, TV stations will cease broadcasting in analog and
switch to all digital signals. Analog TV sets not connected to cable,
satellite, or other pay-TV-service ( in other words, TVs that us an antenna or
rabbit ears for over-the-air TV) will need a digital converter box after Feb
17, 2009. Analog-only TVs should continue to work as before to receive
low-power, Class A or translator TV stations and with cable and satellite TV

services, gaming consoles, VCRs, DVD players and similar products. The
federal government is offering discount coupons for viewers who need to
purchase converter boxes for analog TV sets. More information on the DTV
transition is available at www.DTV.gov. For discount coupons, visit
www.dtv2009.gov or call 1-888-DTV-2009 (1-888-388-2009) Additional
information is provided regarding DTV, on the Golden West website at
www.goldenwest.com or ask your service representative for more
information.

Golden West has implemented new Customer Proprietary Network
Information rules in accordance with the Federal Communications
Commission order, to protect the privacy of information contained in your
account. The new rules, which are now in effect, allow us to discuss account
information only with the person(s) listed on the account. In addition, before
we can answer questions or provide information related to the account, we
must first be able to verify the person we are talking to is listed in the
account. If you would like to allow someone else to have access to your
account, you may do so by notifying us in writing. If you are a Golden West
business customer we may not be able to share information about your
accounts until we are notified in writing as to who is authorized to access or
make changes to the business account. Please ask your customer service
representative for additional information.
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HBO INFO

The power of you that’s the power of Golden West. With a Cable Pak,
Smartpak from Golden West, you get more savings and more features. The
Savings with a Cable Pak includes: hassle- free unlimited local phone
service, Entertaining Cable TV, and 150 minutes of long distance. Get your
~ phone, five calling features, 150 minutes of long distance and Cable TV in
one bill and save BIG with a Cable Pak from Golden West. Watch all your
favorite programs — from cooking to cartoons on Golden West Cablevision.
Tell us what you want and we’ll get it there, just the way you like it. That’s
the Power of U. That’s the Power of Golden West. Go to
www.goldenwest.com today!

We can't help you with all your control issues but, we can help you control
your phone messages. With Golden West's Voice Mail, you'll never miss
another message when you're out, on the phone or on the Internet. Ask a
representative to tell you more.

Record, rewind, or pause live TV, with DVR or Digital Video Recording.
You’ll never miss the special event or favorite show again. A DVR allows
you to record programming onto a hard-drive that is built into a cable
receiver. You may then play the stored programming back whenever you
like full control to fast forward, rewind and even pause the recorded
program. DVR also works while watching live TV. You must subscribe to
Digital Plus Cable TV to be come a HD or DVR customer. Ask a Golden
West service representative for additional information.

2 Dby
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With the Lifeline and Link-Up Program available from Golden West, you
can bring your family and friends together and get reliable local phone
service for as little as $1.00 per month. Best of all, the Lifeline Program
even covers the cost of restricting unauthorized long distance calls. Dial
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Lifeline application or visit the lifeline link at www.goldenwest.com.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment.....

Talk to one of our service representatives about Golden West Calling Cards.
You can call your friends and loved ones at any time day or night.
Limitations and Restrictions apply - ask your service representative today.

On February 17, 2009, TV stations will cease broadcasting in analog and
switch to all digital signals. Analog TV sets not connected to cable,
satellite, or other pay-TV-service ( in other words, TVs that us an antenna or
rabbit ears for over-the-air TV) will need a digital converter box after Feb
17,2009. Analog-only TVs should continue to work as before to receive
low-power, Class A or translator TV stations and with cable and satellite TV
services, gaming consoles, VCRs, DVD players and similar products. The
federal government is offeting discount coupons for viewers who need to
purchase converter boxes for analog TV sets. More information on the DTV
transition is available at www.DTV.gov. For discount coupons, visit
www.dtv2009.gov or call 1-888-DTV-2009 (1-888-388-2009) Additional
information is provided regarding DTV, on the Golden West website at
www.goldenwest.com or ask your service representative for more
information.

Golden West has implemented new Customer Proprietary Network
Information rules in accordance with the Federal Communications
Commission order, to protect the privacy of information contained in your
account. The new rules, which are now in effect, allow us to discuss account
information only with the person(s) listed on the account. In addition, before
we can answer questions or provide information related to the account, we
must first be able to verify the person we are talking to is listed in the
account. If you would like to allow someone else to have access to your
account, you may do so by notifying us in writing. If you are a Golden West
business customer we may not be able to share information about your
accounts until we are notified in writing as to who is authorized to access or
make changes to the business account. Please ask your customer service
representative for additional information.
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AWith the Lifeline and Link-Up Program available from Golden West, you

ON HOLD Messages Script
October 2007 — Dell Rapids

HBO INFO

Golden West Cable TV offers MORE. More value, more choices, and more
control. We offer great movie, news, and kid’s channels. For even better
savings, ask about our new cable SmartPak. All the services you need in one

p§k and one bill!

can take away the worry of staying in touch and receive a discount on your
current phone service. And best of all, the Lifeline Program even covers the
cost of restricting unauthorized long distance calls. Dial 1155 from your
home phone or from any Golden West phone to request a Lifeline
application.

Looking for MORE? With Smart Paks from Golden West, you get more
savings and more speed. All the services you need in one Pak and one bill.
All Paks come with local phone service, five calling features, and 150
minute of long distance. Get your phone, Internet, and Cable TV in one bill
and save BIG with SmartPaks from Golden West! It doesn’t get bigger or
better than this! Go to www.goldenwest.com today!

Golden West Find Me service -- when a phone call is too important to miss
and you don’t sit at home waiting for the phone to ring. With the “Find Me”
service you can now program your calls fo follow you, at home, work or
play. Ask a Customer Service Representative for details.

Golden Cable TV connects you to the channels you want. For a low monthly
cost, you’ll receive local and national stations. You can watch football, the
local news, and your favorite movies without the long term commitment of a
dis. Ask one of our friendly customer service representatives today about
cable TV from Golden West.
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Golden West
ON HOLD Messages Seript
November, 2007

HBO INFO

Are you tired of rising long distance rates? Ask about Long Distance with
Golden West. We offer several different calling plans to suit your lifestyle.
At Golden West, we work hard to keep our Long Distance rates low and our
service quality high. Certain restrictions apply.

Looking for MORE? With Smart Paks from Golden West, you get more
savings and more speed. All the services you need in one Pak and one bill.
All Paks come with local phone service, five calling features, and 150

minute of long distance. Get your phone, Internet, and Cable TV in one bill
and save BIG with SmartPaks from Golden West! It doesn’t get bigger or
better than this! Go to www.goldenwest.com today! Check with on of our
friendly customer service representatives for availability in your area.

At Golden West we value our customers and that’s why we want
to make your winter travel as safe as possible. We invite our
Golden West customers to register to win 1 of 25, Highway
Safety Kits. To register go online to www.goldenwest.com or
stop by your local Golden West office. Drawing will be held
November 12%™, 2007

You’re on the phone. Someone’s trying to call. How do you know if
you should pick up the other line? With “Call Waiting ID” from
Golden West, you’ll never miss an important call...or answer an
annoying one, ever again. Get Call Waiting ID in addition to caller ID
and Call Waiting services. Ask our Customer Service representative for
more information about Deluxe Call ID.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment...




i
SIERR

November 2007 GW

With customer satisfaction in mind, we are introducing a new bill format in
November. Our goal 1s to create a customer bill that is simple, clearly stated
and easy to understand. Your new bill includes: at-a-glance summary of
current charges, a frequently asked questions segment, a payment option
area and your charges will appear in easier to understand sections.

SHOWTIME INFO

With Cable Television from Golden West, you know you’re receiving
quality programming from a company you trust. Receive local channels and
family favorites for a reasonable cost. We offer additional programming and
digital packages also. Ask one of our friendly customer representatives about
availability in your area today...

With the Lifeline and Link-Up Program available from Golden West, you
can take away the worry of staying in touch and receive a discount on your
current phone service. And best of all, the Lifeline Program even covers the
cost of restricting unauthorized long distance calls. Dial 1155 from your
home phone or from any Golden West phone to request a Lifeline
application.

Thank you for calling Golden West...one of our customer service
representatives will be with you in a moment...
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Jodx Bielmaier

From: Jody Bielmaier

Sent: Tuesday, September 25, 2007 11:47 AM

To: Deb Petres

Subject: FW: Pine Ridge Chamber

Please mail 120 inserts to: Pine Ridge Area Chamber
Attn: Ivan
PO Box 375

Kyle, SD 57752
Email a file to attn: Ivan at pracclgwtc.net

Please include a note in your email that the file is for an insert for Golden West and
that the 120 paper copies will follow later this week.

Thanks,

Jody

————— Original Message—-—-——-—

From: Deb Petres

Sent: Tuesday, September 25, 2007 9:26 AM
To: Jody Bielmaier

Subject: Pine Ridge Chamber

Can you get me their address? I can have State drop ship them their copies.
Will you take care of arranging the insertion?

Deb
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You Can Stay Conne cted
To Those You Love.

With the Enhanced Lifeline & Link-Up Program available from
Golden West, you can bring your family and friends together and
get reliable local phone service for as little as $1.00 per month.
And best of all, the Enhanced Lifeline Program covers the cost of
restricting unauthorized long distance calls.

If you live on Tribél Land and currently
participate in at least one of these
programs, you will qualify:

* Food Stamps - Medicaid  Federal Public Housing Assistance (FPHA)
» Low-Income Home Energy Assistance Program (LIHEAP)

+ Supplemental Security Income (SSI)

+ Tribal Head Start (those meeting the income qualifying standard)

“ Bureau of Indian Affairs (BIA) general assistance programs

- Tribally administered Temporary Assistance to Needy Families (TTANF)
- Tribal National School Lunch Program’s Free Lunch Program

- Income Based Guideline - You may also qualify for the monthly savings if your income
level falls at or below 135% of the Federal Poverty Guidelines. Qualifying income levels range
from $13,784 for a single person household to $46,670 for a family of eight.

Dial 1155 from any Golden West phone to request an
application or visit the lifeline link at www.goldenwest.com.

/agz-

EGoldenWest

TELECOMMUNICATIONS

Charges for long distance, calling fentures, lease programs, 911 charges, hearing impaired fund and sales tax are not covered under this program.
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You Can Stay Connected
To Those You Love.

With the Enhanced Lifeline & Link-Up Program available from
Golden West, you can bring your family and friends together and

get reliable local phone service for as little as $1.00 per month.
And best of all, the Enhanced Lifeline Program covers the cost of

restricting unauthorized long distance calls.

If you live on Tribél Land and currently
participate in at least one of these
programs, you will qualify:

: Food Stamps - Medicaid : Federal Public Housing Assistance (FPHA)
: Low-Income Home Energy Assistance Program (LIHEAP)

- Supplemental Security Income (SSI)

* Tribal Head Start (those meeting the income qualifying standard)

- Bureau of Indian Affairs (BIA) general assistance programs

» Tribally administered Temporary Assistance to Needy Families (TTANF)
: Tribal National School Lunch Program’s Free Lunch Program

: Income Based Guideline - You may also qualify for the monthly savings if your income
Ievel falls at or below 135% of the Federal Poverty Guidelines, Qualifying income levels range
from $13,784 for a single person household to $46,670 for a family of eight.

Dial 11 55 from any Golden West phone to request an
application or visit the lifeline link at www.goldenwest.com.

zGoldenWest

TELECOMMUNICATIONS

Charges for long distance, calling features, lease programs, 911 charges, hearing impaired fund and sales tax are siot covered under this progrant,




LAKOTA/DAKOTA JOURNAL

i

PO BOX 31 T
B4 o ; DATE INVOICE #
~SLANDREAU, SD 57028 . o
10/27/2007 28503
BILL TO SHIP TO
GOLDEN WEST TELECOMMUNICATIONS GOLDEN WEST TELECOMMUNICATIONS
POBOX 411 2511 N.PLAZADR.
RAPID CITY, SD 57790 . |RAPID CITY, SD 57702
P.O. NUMBER TERMS DUE DATE REP" - _BILLEDBY AUTHORIZED BY
 Net30 1112612007 DA
QUANTITY ITEM CODE DESCRIPTION PRICE EACH AMOUNT
1 " 3X5 INCH AD ~“BROADSHEET-LIFE LINE AND LINKUE AD 120.00 120.00
, VOL 8 ISSUE 42 (OCT 5-12) :
' MAKE CHECKS PAVABLE TO: -
LAKOTA MEDIA, INC.
P.0. BOX 31
FLANDREAU, SD 57028
PH: 605.573.2684
FAX: 605.573.2685

PLEASE SEND BLUE COPY WITH PAYMENT

Total

- $120.00




£

Dial 115
for more information or
www.goldenwest.com.

TELECOMMUNICATIONS




11002/ 002

/2272007 15:30 TEL 6056851870 LAKOTACOUNTRYTIMES L avoaebe

Lakota Countty Times . 7 . . ‘
a.k.a Thunderbird Medig, Inc. - '
aka Thunderbird Meclia in ~ Imvoice/Statement
Martin, SD 57551 " :
Phene: 605-685- 1868 Invaice Date:
FAX; 605-685-1670 Dec 22, 2007

omer # 190 Invoice Number:

To: 3649

% GCLDEN WEST

Atl: Becky Drury : .
2517 N, Ploza Dr, -
RAPID CITY, SD 57702 - DATE DUE:
Attention: 7 ]G ~-G2(s71 12/29/07

'ENHANCED LIFELINE & LINK-UP'
V4 1SS 12 DEC 20 _ ‘

J
\g‘ﬁ\fbﬁ@

1ase/ Requisition Order Number Subtotal 150.00
Payment
TOTAL DUE 150.00 -

Thank You For Supporting Our Lakota-Owmn:d
& Operated Business!



‘Dial 1155

for more information or
www.goldenwest.com.

TELECOMMUNICATIONS




PAY

I

GARD NUMBER — : ~TEXF. DATE

ALIAMERICAN B —
- PUBLISHING X__

5421 Kendall St. Boise, ID 83706 DATE PAY THIS AMOUNT VACCT- #
B5B.274-8755 06/07/07 $200.00 43-GOLWEST

PAGE # SHOW
3.5F AMOUNT &
AP Hl

EIN: 84-1380017
Poster Project for:

130 FRAST* , , : ,
llIIIllllll'lll"llll“ll‘l lll”lll"llll” "IIIIII"II“Il'll"IIIlIIIIIIIIIIiIIIIHIIIIIIII”IIIIII"I[III .
GOLDEN WEST COMMUNICATIONS ALL-AMERICAN PUBLISHING'
P.0. BOX 411° : : P(. BOX 8867.
WALL SD 57790 BOISE ID 83707-2867

AUTHORIZED BY: JODY BIEIMAIER . .
D Please chack box if above address Is incorvect and indicate |NVO|CE

change(s) on reverse side: _ PLEASE DETACH AND RETURN TQ)
PO ONHEERONTOF THE GHEC

P&ORTiON WITH YOUR PAYMENT

)

Invoice Date  Invi Amount
06/07/07 0242 bryecll Bl 0y Banines iz Ad 200,00
school; §
$200.00
Net 20

8152 NREV. 201




MOTOROLA

Authorized Federal
Radio Specialist

WESTERN COMMUNICATIONS, INC.
CURTIS C. REESHH

3101 Airport Road , 1-800-658-4575
Pierra, SD 57501 Fax 605-224-8603
605:224-2054 W 23@a




[AMATEUR SPORTS PROMOTION

P

.0. Box 712
Quingcy, lllinois 62306
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SPONSORING ORGANIZATION
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SPONSORING OFFICIAL
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o Ciazgmon
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For as little as
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MiC VISA

ALIFAMERICAN :;tj:::“ o z::m
B R DI X QATE AV TS AWOUNT | AGETF

5421 Kendall St. Boise, ID 83706
866-274-8755 06/12/07 . - $200.000 - 43-GOLWES
_ EIN: 84-1380017 ., - CET —— —
U s PAGE# [SHow . |
Poster Project for: EEt 3.5F Mot §
. :PAID HERE |

REMIT-TO:
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GOLDEN WEST COMMUNICATIONS

PO BOX 411 o
WALL SD 57790-0411 -

AUTHORIZED-BY: ~ JODY BIELMARER

Please chack box If above address Is incorrect and indicate .
20
ST

"‘nl‘mlH_n||"mlmlul‘u"illil“ul’m‘lx"'ulm"nlul
ALL-AMERICAN PUBLISHING '
P.0. BOX 8867 - )

BOISE ID 83707-2867
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05/12/2008 MON 17:30

FAX 6052794000 Golden West Accounting

Business Tax

A 4 A" A
Advertising fees are not subject to sales tax when the agency that prepares the ( o @;&
advertisement also places the advertisement in the media. If the advertisement is ;) & {\c’ 5‘
not placed in the media, but given to the client, it is a sale of tangible personal 50 L)

property and Is subject to sales tax, This fee Is subject to sales tax even if the
customer subsequently places the advertisement in the medla. ;

C\MATEUR SPORTS PRONOTION

P.0. Box 712
Quincy, Hlinois 62306

SPONSORING ORGANIZATION

DATE 5/ 22/071

RECEIVED-OF

STREET ZSJJ_NMQ%Q-M

%109

AMOUNT

TN T S AT

KSR

\

cm&lpsd,_(l,\il.k staie_oD _ze 5102
AUTHORIZED BY ]/\ ‘hU), o

Tafbn-//www ctata ed ne/dre) hnsinacetaw/mblicatione/taxyfacte/adverticine htm

' 1410057008
Page 1 of 1

O

7/9/200v7
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UD/L1lZ4/72UU8 MUN L/7: 35V FAX bULZ7Y4UUU Golden West Accounting wuuvasvue

. PLEASE DETACH AND RETAIN

%Golden. West \F/’v(,?xl.E:_r UTHOAKOTA 577300411 R - No. 110225

TELECOMMUNICATIONS PHONE (605) 279-2151

05/22/2007 128575 . " $T FRANCIS SPORTS CAL 2D 00.6613.0002° . 199.00
' - " Totals: 199.00

%G‘O]den. West \F/,ngioéomH DAKOTA sn:;_u 0411 No. 1 1 O 2 2 5

TELECOMMUNICaTIoNs PHONE: (605) 279-2161
’ FIRST WESTERN BANK-WALL OFFICE 79918

WALL, SD 57780 614, ,

" One Hundred Ninety—Nine and no/j_go********.********************************************g***

DATE CHECKNO. AMOUNT
Y AMATEUR SPORTS PROMO'I‘ION 07/10/2007 110225 | §xxxxx*x%199.00
TO THE, PO BOX 712 . = K . . ‘
OROER QUINCY IL 62306 )

' NON-NEGOTIABLE

’ ' o © " NON-NEGOTIABLE
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visit our website at ww




Page 1 of 1

Becky Drury

From: Jody Bielmaier

Sent:  Tuesday, August 21, 2007 11:29 AM

To: Deb Petres

Cec: Becky Drury

Subject: Crazy Horse High School Life Line Ad for Sports Poster

Deb:

Ad Size-25X 3

Due: Thursday, August 23, 2007

Email to: sporis1@earthiink.net put it to attention: Shentila

Becky: : \,\
Invoice # KI259017

Cost $194.95

Re: Sporis Paster for Crazy Horse HS promoting Lifeline Program

Thank You, | \ﬂ\ﬂ

Jody

8/21/2007



UD/ L4/ 4008 MUN L/: 29

'P.O.Box 487 » Meridian, Idaho 83680—0487

Phone#l 800-243-2948/208-888-9169 s Fax# 208-588-9!73
Emall spoﬂsposler@euﬂhlink.net '

FAX 6052794000 Golden West Accounting

1N
Sk

o

Invmce # KI-259-17

I£1002/008

B ‘;.\,_,! . . ;“‘: :
Sailesperspn_ID# .

FieldRep #

‘ Saleé bate": ;

7077

G52

8/16/2007

.....

. Bﬂl To -

POBOX 411

i .
)

GOLDEN WEST 5?790

WALL;SD 57790 *, " .

DA Al el )

Billing Date

Ship Datg".". |-

B/16/2007" -

. Agi‘t@orizerﬂitle
"-Phone # -

E-Mall Address

< . J0DY BICMTER N

Qlﬁz ﬂn&’ef&

TITLE

605-2‘79—2161

5"5‘?7?'%7.27

A

& v

81612007, ")

School

Season

'Description .

Amount

CRAZY HORSE HIGH SCHOOL

. R, 07/08 SPORTS POSTER

(:m\}/

)L

25X3.0INCHAD .

194.95~j B

. paid.

o cam -

' Money Order .

. Cheek’ ™

G e;difC% C

 Billéd-.
' '(.Iancel.

! "No Contact

. Date ' ﬁ'gz&m

Amount

Total

3

$194 95

MO#

ayment\spredlts f‘f‘{ & $o oo

Check #

Baiance Due {"

. $194 95

{¥.| Authorization #

- | Date . oL

Date ~

‘1Date

:ﬁe/m cnwe

:'Px_'int Nz;me : § {E’Cit‘! u

Tt WW

Smm@/;}%éﬂﬁﬁuﬁm/ ;}j ‘_ |

Llablllty for exrors is llmited to repubhcatmn of ad on our’ next pubhcaﬁun. Lmbﬂity for late publu:atmn is limited to
pro-rated eredit toward futire publication. NO CASH REFUNDS. ‘1 3/4% mterest lel be charged on halanee outstandmg 30

days from date of pubhcatmn This is an annual percentage rate af 21%
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“58/16/2007 08:30 FAX
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Mr .

PR —

{COMPANY: (
DATE ottt 1
L’ﬂ‘g’f@fq ANl A ‘
FAX 2088888353

THIS IS PAGE ONE DFEDPAGE(S)

Invoice # : _ 1

I Fo Era el o % . 3
: R R 2aE ]
Size of Ad 212X .5 HiEig Rigt U2 |
Amount§_[ G4 94 gt ESTE- @S t
i R i

' ;

KRRDTT

[ .

Py

OISR vy 4 12wy
Vevray by SHY Y IVRIN G L SO MEILY bt LUA

slo-y1r-) pue,

LR TR Loy s

1S9\ tRpIoD
"w‘nl J b,
BEIIR St
T k1)
] 5 <L g
HE ."\\\ "-)ll‘ﬂ'_) 1}t A {1
BT | PRI T

The attached ad proofis to be
reviewed and marked "OK" or
"OK" with corrections.”
Indicate directly on the proof

oz

] EM 5
[[270) S7EERE
Hie 5'5?%
?E %5%%5
' 45 g
' §= E‘E—E

any corrections or changes
desired.

We cannot bz held responsible

for errors appearing on the final W%X 'Z/ ‘Z
ad If they were not marked for .
correction an the proof. '

Phonu: (2.08) 588~ T1tay

o (208) 2 8-9173

5/79/ it— o POSIFRAblsh e 4 nay 4
1a4 ! SPONSpocier@ gomtin linfe s

PLEASE COMPLETE THE FOLLOWING: ‘
OKasis: YES[ ] NO[1 Signature

K< 9:2/2 '

~
7o

OK with corrections: YES ] NO[ ] Titler __




Invoice

THUNDERBIRD MEDIA, INC. Invoice Number:
D/B/A LAKOTA COUNTRY TIMES 3130
PO BOX 386
MARTIN, SD 57551 Invoice Date:
Jul 27, 2007
Voice: 605-685-1868-Connie Page:
"Contact: 605-685-1870-FAX 1
Sold To: Attention: B@@K DF -
GOLDEN WEST
Att: Becky Drury
2511 N. Plaza Dr.
RAPID CITY, SD 57702
Custerjer Payrtient Terms
190 Net 7 Days
Sales Rep ID Due Date
CONNIE 8/3/07
Quantity Item Description Unit Price Extension
1.00Broadsheet /PCT VOL III ISS 43 (JULY 26) 150.00 150.00
SPONSOR ON FULL PAGE COLOR AD FOR
0ST POWWOW
i S
) THANKS FOR SUPPORTING LAKOTA
S R e npy R -
s W L [
L 1] gﬂ& @
.‘:1‘;
Subtotal 150.00
Sales Tax
Total Invoice Amount 150.00
Check/Credit Memo No: Payment/Credit Applied
150.00

TOTAL
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05/12/2008 MON 17:30 FBAX 65052794000 Golden West Accounting ] ~ igoo6/008

PLEASE DETACH AND RETAIN
PO BOX "y -
%: Golden West waiL,s .+ DaKoTA 57790-0411 , o No. 111706
“ELECOMMUNIGATIONS  PHONE: {605) 279-2161 ' - i
09/12/200'7 255356-1IN " . ADVERTISING-P.R. H.S. 00.6613.0004 200.00
09/07/200'7 255357-IN ADVERTISING-TODD CO SCHO 00.6613.0004 . 200.00
Totals: 400.00

call

I

0. BOX 411 o | NO.
ﬁG‘O].derl West WAL SOUTH DAKOTA S7760-0411 . - , 1 1 1 706

TELECOoMMUNicATIons PHONE: (605) 279-2161

FIRST WESTERN BANK-WALL OFFICE 79918
WALL, SD 57780 =T

Four Bundred and IlO/lOO****************?**************************************************

‘ DATE CHECK NO. AMOUNT

BAY ALL-AMERICAN PUBLISHING . | 10/01/2007 © 111706 | SkExkkk*%400.00
T THE PO BOX 8867 : j ' ’
IROES BOISE ID 83706

NON-NEGOTIARLE

NON-NEGOTIABLE




05/12/2008 MON 17:31 FAX 6052794000 Golden West Accounting ] $Zioe7/008

. . . .
B
- . 4 * -
‘ . = X
- a B <

B SAS ~7-t~] = mm_uun: At.uuum-rw U,N'.

Invoic'e'D'a.te Invoice Number .Deejpﬂon ‘. o ' Amount

09/12/0'7 0255357-IN 43- GOLWES Wintes o7n'3usiness card Size 200.00
The students, facult‘ and st” | ‘

.:"{ Invoice Total:
| TERMS:

0000283

EIS20¢ N (REV, 207}
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05/12/2008 MON 17:31 TFAX 6052794000 Golden West Accounting

-

Invoice Date . Invoice Numher . ) Account Number 1 Dev”vjptlon , Amount

",.-x

09/12/07 0255356 IN 43 GOLWESl Winter:.'07 Business Card Size 200.00

The students, faculty and;'staff‘_from P:.ne R:.dge I-I:Lgh School

~

iy SD than]c you for" ol

-
il q&m
A

A]LMM}E RJ{@\N
PUBLISHING -

:| Invoice Total: - 53200100
“lrerms: Net 20

© -0000282

E5.201 N (FEV, 207)




1§ 1/ EUVO Uk, €00 IV Prge

1oy vuaniuS I UEY LHSHIAUSE VUGS YY SO

'PLEASE NOTE:

* PLEASE RESPOND WITHIN ONE WEEK TO: |
D. Sending in company-specific information

> ALL-AMERICAN , ,
O PUBLISHING s oot o

» You may send your logo, ad copy or business card.

PO Box 8867 * Boise, ID 83707 Please mail or e-mail logos as faxing will
1-800-556-1 380 distort images.
GrAPHICS DEPARTMENT: EXTENSION 2174 » Please note that all ads are printed in grayscale.
FAX: 208-275-8496 » If we don’t hear from you, we will assume your
E-MAIL: graphics@allamericanpublishing.com . :d s OK c.’s;s'ab  condi b
or more mfo ouUT sending grapnics,
CUSTOMER SERVICE: 866-274-8755 ‘ visit www.wehelpschools.com/logos '
ATTN: Jody Bielmaier 605-279-2161 DATE: 1-11-2008

CO: Golden West Telecommunications SEASON: Fall 2008
FAX: 605-279-2727 SCHOOL: Todd County High, SD

T31/2”_>

2"

l Poster
Ad Size

as $1.00 a month

b ifeline & Link-Up

YOUR LOGO MAY BE PLACED IN THE AD SPACE.
Your ad will only be updated if you send changes!




lF PAYING BY CREDIT CARD PLEASE FILL OUT BELOW.
i
= O
3 C’ARB'NUMBEH'. ? ~EXP. DATE -~
‘ 5421 Kendall St Boiss, D 83706 i,y"éf’i: 2 {"5"{ DATE, . | PAYTHISAMOUNT. -~ ' ACCT.#,
seozraerss ..t 050N ousis | s215.00 | 43-GOLKESL
_ EIN: 84-1380017 ,/’—~ {)‘-»«;_:\_ . . PAGE# T : i
- »-{ Pinelands R 1. Hi hSh 1 | aF A a R :
PosterProjectfor ( inelands Regional High Schoo , ; sxguggmg; 21580

303, . sk MTXED AADC 836 .
I I I 'Ill"lll" lll"lll"lIllllllflllllllllllllllllll Ill"

R L9119 11 A O 1 B O O
" GOLDEN W - : o -ALL-AMERICAN - PUBLISHING .
-TELECOMMUNICATIONS I P : . +p.0. BOX 8867 . . -
PO BOX 411 , . . BOISE. ID 83707-2867:
“WALL " SD 57790- 0411 LT T ot e T

. AUTHORIZED BY: .JODY - BIELMARER -
Please check box if above address is lncorract and mdlcate ) INVOICE

PLEASE DETACH AND RET URN TOP PORTION WITH YOUR PAYMENT

change(s) on reverse side.

Invoice Date . Invoice N

=3 Regional

hvotgé Total: _  $215.00

Net 20

- 0000303

EIS.201 N (REV.11/07)




cling uyait UL WUUY LISHNAIST GUIUSH ¥y Gt 1 eV Vst v Uy S ) Ut

PLEASE RESPOND WITHIN ONE WEEK TO: PLEASE NOTE:

ALl /\M \ERIC AN USending in Gompt:ny-specrln informution
PUBLISHING 7 et va o o castet o U2 Wit any

» You muoy send your logo, ad copy or business card.

PO Box 8867 * BOisel D 83707 Please mail or e-mail logos as faxing will
1 -800-556-1 380 disfort images. '
GRAPHICS DEPARTMENT: EXTENSION 2174 » Please note that all ads are printed in grayscale.
FAX: 208-275-8496 ~ » If we don’t hear from you, we will assume your

E-MAIL: graphics@allamericanpublishing.com ad is OK as is.

» For more info about sending graphics,

CUSTOMER SERVICE : 866-274-8755 visit www.wehelpschools.com/logos
ATTN: Jody Bielmarer 605-279-2161 DATE: 1-11-2008
CO: Golden West SEASON: Fall 2008
FAX: 605-279-2727 . SCHOOL: Pine Ridge High School, SD
372" i
2”
‘ Poster
Ad Size

DO YOU NEED TO MAKE CHANGES TO YOUR AD?
- Your ad will only be updated if you send changes!




/AMATEUR SPORTS PROMOTION\
S ol P.0. Box 712

“1#, Quincy, lllinois 62306

SPONSORING ORGANIZATION
OF spring Spoves Cale nclay

SEA cancsTndion .S,
DATE I“J6*07 . _
SPONSORING OFFICIAL 45101 Cle Ypre
recevep or (38| (Uf’)"(,t’\}@%& v
STREET :-P O- @?OY L{ U ,
» L) 2P ) 2 ]Cl(:
AUTHORIZED BY i 4 (’/
| Amount J:QL‘(G{ T e XU

ECH S PAYABLE TEUR SPORTS MOTI joe-

[

e

| CITY WAV, STATE

/
. | PLEASE SHOW INVOICE # AND

SPONSORING ORGANIZATION N© 1 3 1 3 3{8 J

ON YOUR CHECK

BT B




AMATEUR SPORTS PROMOTION
P.O. BOX 712
QUINCY, IL 62306

Date: |- 3%-D%

e

e o . \/

Jod. i cubidled T | _.
Dear ~Jd L, it VT o oly¥1A.00 s appron
\ IO -:;NOT oN TRACKING

Our company recently pyt together the 0-6% W™ sports calendar for

St v RO U’Mﬁ“High School. Your were kind enough on 9‘! E:i"s“,“l to
purchase an ad on that calendar. The cost of the ad was $ 3‘?)3»‘»‘@ . We sent out

invoice # ‘%@8’75 to you within a few days of the purchase. According i our records, we
have not received payment for this ad. Payment is due at this time.

Please include the invoice number listed above on your check or money order to insure proper

credit to your account.
i you would prefer to pay with your credit card, fill out the information below and return to the
address at the top of this letter. D I L £ btet S A PR S

Sincerely,

Mary Beth Higgs ¢
Accounts Receivable

=9
= : .8
IR
- W
o (X € o F
S N YW j
“f{‘;' 2 o5 L
Jo g
-8 Q‘J»‘; g
¢Q Y
€6 FES
— G e :
SlesEs |
EESHY | 3
£ -~ = = . ; ;
5-1Q 5 & & g sk d American Express Discover
s o0 5 * e)
T8 &9 & N 53,
LR R 3 =98
E0N L E T8 8 g 225 4" .
S & P D 6 > £ % T —_—
3 s M [/ z hryd OI i
& wf~] B g g 433 :
55 & 3 £52.:
< a2




C\MATEUR SPORTS PROMOTION\

Sexnel  P.O.Box 712
=72, Quincy, Hlinois 62306

SPONSORING ORGANIZATION
O%/ ,},g)(\ V\C) Jﬁ%({“:’ Col Qﬂd‘tﬁf

A& canaisTndion H.S.
DATE 1 S071
SPONSORING OFFICIAL ﬂd 0 C/ G w Winre

RECEIVED OF G @\ Cuﬁ u( me(

STREET £ {2 19)'d L’l
ISR STATE " l Dz C{?/i[ﬁ,

AMOUNT &quiw ki SIZE *:,Q)(q

#@ WAKE CHECKS PAYABLE TO AMATEUR SPORTS PROMGTION %ﬁ—-

. | PLEASE SHOW INVOICE # AND

SPONSORING ORGANIZATION N© 1 3 13 356 .'

Q\l YOUR CHECK
6 LTE a0y R

‘@‘




[C]omMmERCIAL .
N|EWSPAPER Invoice # KK-182-04
| S{ERVICE, INC. .
Attt Posten Publishers _
P.O. Box 487 » Meridian, Idaho 83680-0487 Salesperson ID# FieldRep# | Sales Date
Phone# 1-800-243-2948/208-888-9169 « Fox# 208-888-9173 )
Emaik: sportsposter@earthlink.net ‘ 7146 3/20/2008
Bill To P.O. No. Billing Date Ship Date
GOLDEN WEST TELECOMMUNICATIONS E
2511 N. PLAZA DR. 2/21/2008 2/21/2008
RAPID CITY, SD 57702
Authorizer/Title BECKY DRORY-DIR.
Ot
Phone # 605-719-3509 wi
Fax # 605-716-9267
E-Mail Address
School Season Description Amount
PINE RIDGE HIGH SCHOOL SPRING 07/08 SPORTS POSTER 25X3.0INCHAD | 199.95
/-\\ ] :
W6I139% " 4d
M/ Lon
Paid Date Total $199.95
: .
Cash
Amount .
: - Payments/Credits $0.00
Money Order MO#
] Balance Due $199.95
Check , Check #
Credit Card Authorization # ’b q q q_S
Billed Date ?A \ \ L(' sq 3
Cancel K
Date Cv a _ 3 \ __O (?(
No Contact Date
Print Name Signature

Liability for errors is limited to republication of ad on our next publication. Liability for late publication is limited to
pro-rated credit toward future publication. NO CASH REFUNDS. 1 3/4% interest will be charged on balance outstanding 30

days from date of publication. This is an annual percentage rate of 21%.




Dear Valued Sponsor,

Thank you for your support on the 2008 Spring sports poster for Pine Ridge High School.
We hope you see the value of advertising on these posters and will continue to help the school

with future sponsorships.

These posters help the athletic department generate additional funds for their sports program.
It also helps remind the community of upcoming sporting events which increase ticket and

concession sales. The students and community enjoy the boost in school spirit these posters
provide!

We do send a rebate check to the schiool, but cannot do this until all payments are received.™
If you haven’t had the opportunity to send in your payment, please take a moment to do so.
- If payment has been made, thank youl!

We appreciate your support and know without your participation this project could not be a
success. Call us toll-free at 1-800-243-2948 for any additional help that we may provide.

Sincerely,

Commercial Newspaper Service
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Por.cupine Clinic
Health Board -

P.O. Box 975
cupine, SD 57772

605-867-5655

Proud To Support All High School Sports
For A Hedlthier Tomorrow!
‘Good Luck, Teams!.

Proudly S upporting Youth,
Education And Sports

HoME IMPROVEMEN
~_ PROGRAM . = ©
“PO. Box 360 ‘,_Pine Ridge,' SD s

605) 867-5787
P ouﬁ’ Tov Szzppmt T/Je I
Pzné degeT horpes
To Our School _- :
We Will Be True!




