SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2008

Company: Hest River Telecommunications Cooperative
Address: 101 West Main
PO Box 467

Hazen ND h8545_0467

Telephone number: 701-748-2211

Company contact: Bruce Sampson

Study Area Code: 391671 (Mobridge)

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's Lifefine/Link Up information in directory.

X Company's Lifeline/Link Up information available on Company website.

{(www.companywebsiteaddress.com)

Company's information posted on USAC website.

X Other (describe): _Place Information Poster and Pamphlets of Lifeline/

Link ﬁp at City Halls, Senior Centers, Schools. Place Information of

Lifeline/Link Up Program in West River Telecommunications Cooperative's

*Required newsletter (distributed to all subscribers?.



West River Telecom

Lifeline, Link Up, and Toll Limitation Service support provide discounts to
eligible low-income consumers to help them establish and maintain telephone
service. Note: Telecommunications carriers cannot charge a Lifeline customer
federal USF fees on the local service portion of their telephone bill.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service.
Eligible consumers can receive up to $8.25 per month in discounts.

Eligible residents of Indian reservations or tribal lands can receive up to an
additional $25 in Lifeline support, but must pay at least $1 for basic monthly
service.

Link Up reduces the cost of initiating new telephone service. Eligible consumers
can receive a 50% discount off of the one-time costs associated with initiating
telephone service, up to a maximum of $30. Eligible consumers also qualify for a
deferred payment schedule for remaining costs of up to $200.

Eligible low-income consumers living on tribal lands are eligible for an additional
discount of up to $70 to cover 100% of the charges between $60 and $130.

Toll Limitation Service (TLS) support allows eligible consumers who wish to
avoid incurring large long distance fees to choose toll blocking or toll control at no
cost

How do | know whether | am eligible?

Eligibility for Lifeline, Link Up, and TLS support varies by stafe. Individuals who
reside in states that have their own discount programs qualify for federal Lifeline,
Link Up, and TLS support if they meet the eligibility criteria established by their
state. In states that do not provide state support, an individual is eligible if he or
she participates in one of the following programs:

¢ Low-Income Home Energy Assistance Program (L1HEAP)
¢ Federal Public Housing Assistance or Section 8

¢ Medicaid

¢ Food Stamps

¢ Supplemental Security Income (SSi)

¢ Temporary Assistance for Needy Families (TANF)

» National School Lunch Program's free lunch program

PO Box 467 +* Hazen, NJ 58545 +« 7O1-748-2211 + Fax 701-748-6800 - www.westriv.com



In addition, a consumer may be eligible if his or her household income is at or below
135% of the federal poverty guidelines. (See attached table.)

Residents of Indian reservations or tribal lands qualify if they participate in any of the
programs listed above, have a household income that is at or below 135% of the

federal poverty guidelines, or participate in one of these programs:

» Bureau of Indian Affairs (BIA) general assigtance
» Head Start (income eligible)

o Tribal TANF
How do | apply to receive Lifeline, Link Up, and TLS support discounts?

To apply for Lifeline, Link Up, and TLS discounts please contact WRT at 748-2211.

Important Notice Regarding the DTV Transition

After February 7, 2009, a television receiver with only an analog broadcast tuner will
require a converter box to receive full power over-the-air broadcasts with an antenna
because of the Nation's transition to digital broadcasting. Analog-only TVs should
continue to work as before to receive low power, Class A or translator television
stations and with cable and satellite TV services, gaming consoles, VCRs, DVD

players and similar products.

Information about the DTV transition is available from www.DTV.gov and from
www.dtv2009.gov or 1:888-DTV-2009 for information about subsidized coupons for
digital-to-analoq converter boxes.







e Telephone Assistance
jp and Lifeline help eligible people pay
RT of their telephone costs.

ink-Up
j| save you 50% of the Initial charges to

bok up primary telephone service.
Your telephone company may defer payment
oni the balance and waive interest.
You may qualify for service without a deposit.
Ask your local telephone company.

ifeline

Can save you from $8.25 up o $21.95 on
your monthly phone bill for primary local tele-
+ phone service.

. Applies only to primary local telephone ser-
£ vice in the home where you live.

Who Is Eligible?
‘Anyone qualified under one of the following
assistance programs.

How To Obtain The Telephone Services
« Obtain eligibility forms from your telephone
company and check one of the following: .
Medicaid, Food Stamps, SSi Supplemental
Security Income, Federal Public Housing
Assistance, Low Income Home Energy
- Assistance, Temporary Assistance For Needy
" Families (TANF) Program, National School
Lunch (NSL) free lunch Program, or if your
household income Is at or below 135 percent
of the Federal Poverty Guidelines. This does
require documentation.

What If My Benefits Stop?
If you no longer qualify for any economic program,
you no longer qualify for Link-Up or Lifeline.

More Information

» For more Information on Link-Up or Lifeline,
please contact your local telephone company.

* For questions on eligibility, call your county
social services office.

Note: People who live on tribal lands may be
eligible for separate Tribal Link-Up and Lifeline
Programs. Contact your local telephone com-
pany for information.

Home Telephone Assistance-
" Tribal Lands

These programs aliow eligible persons on iribal
lands to receive local telephone service for
$1.00 a month plus taxes. They also offer assis-
ance with telephone service hook up costs.

Expanded Link-Up
* Expanded Link-Up provides eligible residents
of Tribal Lands with an additional benefit of

OME TELEPHONE ASSISTANCE
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+ Afford Telephone Service? Link-Up and Lifeline Programs Can Help

up to $70 if there is an aid to construction.
Expanded Link-Up does not apply to connec-
tion charges that are less than $60.

* Telephone company may set up a payment
plan on the balance and waive interest.

+ Gontact your local telephone company to find
out if you qualify for hook up service without
a deposit.

Tribal Lands Lifeline

* Provides primary local telephone service for
$1.00 a month (plus taxes) for eligible persons.

» Applies only to primary local telephone ser-
vice in the home.

Who Is Eligible?

* Residents of tribal lands participating in at
least one of the following programs:
Medicaid (e.g. Title XIX/Medical), State
Supplemental Assistance, Food Stamps
Program, Supplemental Security Income
(8S1), Federal Public Housing Assistance,
Low Income Home Energy Assistance, Bureau
of Indian Affairs (BIA) General Assistance
Program, Temporary Assistance for Needy
Families (TANF) Program (State of Tribally
Administered), National School Lunch (NSL)
free lunch program, or Head Start (Meeting
Income qualifying standards). Or if your
household income is at or below 135 percent
of the Federal Poverty Guidelines. This does
require documentation.

Note: If you have been disconnected for non pay:
ment of telephone bills, these programs are avail-
able to you If you bring your local bill current.
You may be required to pay a reconnect fee.

How To Obtain The Telephone Services
You may self cerlify at your local telephone
office that you qualify for one of the above
programs.

OR
When you qualify for any programs admin-
istered through your county social services
office, they will have the required forms.

R

When you qualify for ahy programs adminis-
tered by tribal offices, the tribal administrator
can provide verlfication of eligibility to the
telephone company. Contact the telephone
company to do the necessary paperwork.

How Long WIll These Benefits Continue?

» If you no longer meet the eligibility guidelines
above, you no longer qualify for Link-Up or
Lifeline.

More Information
+ For more Information on Link-Up and Lifeline,
please contact your local telephone company.
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Telephone Assistance Programs

WRT understands how vital the telsphone is to everyday life. Help Is avaitable for those who can't afford
telephone service—through Lifeline and Link Up Assistance Programs eligible people can receive help
to pay part of thelr telephone costs.

Lifeline
Can save you at least $8.25 on your monthly phone bifl for primary local telephone service. This applies
only to primary telephone service In the home where you live.

Link Up
Can save you 50% of the initial charges to hook up primary telephone service.

Who is Eligible?

t\nylone qualified under one of the following economic assistance programs qualifies for Link Up &
ifeline.

* National Schoot Lunch {NSL) Program’s Free Lunch Program

» Medicaid

* Food Stamps program

« Low income Home Energy Assistance

« Supplemental Security Income (S51)

* Federal Public Housing Assistance

« Tempotary Assistance for Needy Families (TANF) program

You may aiso be eligible If your income Is equai to or less than 135% of the Federal Poverly Guidelines.

Tribal Lands Lifeline & Expanded Link Up

Residents of tribal lands who qualify for regular Lifeline are eligible for Tribal Lands Lifeline and
Expanded Link Up. Tribal Lands Lifeline provides primary local telephone service for $1.00 a month for
ellgible persons. This does not cover costs for long distance, E-811 charges, optlonal features, taxes
and other applicable state/federal-mandated fees. Expanded Link-Up offers assistance with telephone
service hook up costs,

Who is Eligible?

Residents of tribal lands participating in at least one of the following programs:
» National School Lunch (NSL) Program’s Free Lunch Prograrm

+ Medicaid (e.g. Tltle XIX Medical)

« State Supplemental Asslstance

» Food Stamps Program

« Supplemental Security Income (SS1)

+ Federal Publlc Housing Assistance

+ Low Income Home Energy Assistance

+ BIA general assistance

« Tribally administered Temporary Assistance for Needy Familles (TANF)
» Head Start (only with income qualifying standard)

You may also be eligibla If your income Is equal 1o or less than 135% of the Federal Poverly Guidelines.

To Apply/For More Information
Please call WRT at 748-2211.

http://www.westriv.com/service/teleassistance.htm

Page 1 of 1
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LIFELINE/LINKUP APPLICATION FOR ELIGIBLE RESIDENTS LIVING ON TRIBAL LANDS
(Please Print)

Name: :
Last - First M1

Address:

City, State, Zip:

Social Security Number:

Telephone Number:
Telephone Number where you can be reached or receive messages:

1. Iam applying for: Lifeline (monthly telephone service discount)
Link Up (telephone connection charge discount)
Note: Telephone service MUST be in applicant’s name.

2. Iaman individual living on “Tribal Lands". An eligible resident of Tribal Lands for purposes of the Lifeline/Linkup Assistance
Programs is a qualifying low-income consumer living on or near a Reservation. A “Reservation” is defined as any federally
recognized Indian Tribe’s Reservation, pueblo, or colony, and Indian Allotments, “Near Reservation” is defined as those areas or
communities adjacent or contiguous to Reservation which have been designated by the Federal Commission of Indian Affairs (within
the Department of Interior) as locales that are appropriate for the extension of financial assistance and/or social services.

3. Iam currently receiving assistance benefits from at least one of the following programs (check all that
apply):

Medicaid (Title XIX/Medical, State Supplemental Assistance)

Food Stamps program

Supplemental Security Income (SSI)

___Federal Public Housing Assistance (Section 8)

Low Income Home Energy Assistance

Bureau of Indian Affairs (BIA) General Assistance program .

Temporary Assistance for Needy Families (TANF) program (State or Tribal) -
National School Lunch (NSL) free lunch program

Head Start (meeting income qualifying standards)

4. OR,
My household income is at, or below, 135% of the Federal Poverty Guidelines (documentatlon required)
There are this number of people in my household

I agree to notify the telephone company when I no longer qualify based on the above criteria.

I CERTIFY UNDER PENALTY OR PERJURY THAT THE ABOVE INFORMATION IS TRUE. I have read the information on
this application and understand that 1 must meet at least one of the above qualifications to receive Lifeline/Linkup assistance on my
primary residential telephone line. I further authorize the local phone company, the Tribal government, the county social service, and
- the Department of Human Services to use my social security number and to communicate about my enroliment of eligibility in
programs shown above and agree that they may share the type of information provided above in order to verify my enrollment status,

Signature Date



LIFELINEILINK UP ASSISTANCE APPLICATION

(Please Print)
Name:
Last First M.L
Address:
Street Apt. No.
City:
City State Zip Code

Social Security Number:

Telephone Number (if you have existing service):
Telephone Number where you can be reached/receive messages:

1. I am applying for: Lifeline (monthly telephone service discount)
Link Up (telephone connection charge discount)

Note: Telephone service MUST be in applicant’s name.

2, I am currently receiving assistance benefits from at least one of the following
programs (check all that apply):

Medicaid (e.g. Title XIX/Medical, State Supplemental Assistance).
Food Stamps program.

Supplemental Security Income (SSl).

Federal Public Housing Assistance (Section 8).

Low Income Home Energy Assistance.

Temporary Assistance for Needy Families (TANF) program.
National School Lunch (NSL) free lunch program.

3. Or,
My household income is at or below 135 percent of the Federal Poverty

Guidelines. (Documentation required.)
There are this number of people in my household.

| agree to notify the telephone company when | no longer qualify based on the above
criteria.

I CERTIFY UNDER PENALTY OR PERJURY THAT THE ABOVE INFORMATION IS TRUE. | have read
the information on this application and understand that | must meet at least one of the above qualifications
to receive Lifeline/Link Up assistance on my primary residential telephone line. 1 further authorize the local
phone company, the county social service, and the Department of Human Services to use my social
security number and to communicate about my enroliment or eligibility in programs shown above and agree
that they may share the type of information provided above in order to verify my enroliment status.

Signature Date
SEND THE COMPLETED APPLICATION TO: WRT, PO BOX 467, HAZEN, ND 58545



Persons in
Family or
Household

$13,000 , R 1

$17,500 $16,100
$22,000 $20,240
$26,500 $24,380
$31,000 $28,520
$35,500 $32,660
$40,000 $36,800
$44,500 $40,940

Persons in
Family or
Household

48 contiguous

States and D.C. Hawall

48 Contiguous
States and D.C.

$16,250
$21,875
$27,500
$33,125
$38,750
$44,375
$50,000
$55,625

$14,550
$20,125
$25,300
$30,475
$35,650
$40,825
$46,000
$51,175

$13,000
$17,500
422,000
$26,500
$31,000
$35,500
$40,000
444,500

$10,400
$14,000
$17,600
$21,200
$24,800
$28,400
$32,000
$35,600

For Each
Additional
Person, add

For each

additional person, $5,625

$4,500 $5,175

$3,600

Persons in
Family or
Rousehold
1 $14,040
£18,900
$23,760
$28,620
$33,480

48 Contiguous

States and D.C. Hawall

$17,550
$23,625
$29,700
$35,775
$41,850
438340 347,925
$43,200 $54,000

8 $60,075
For Each
Additiona}

$16,146
$21,735
$27,324
$32,913
$38,502
$44,091
$49,680
$55.,269

»  Additionally, some states may use total household
income as eligibifity criteria, but develop their own mits.
For information about income based eligibility In these

$6,075

Persons In
Family or
Housechold

48 Contiguons

States and D.C.

Alaska

Hawall

Femily or
Household

48 Contiguous

States and D.C.

states contact the state commission.

Hawall

$15,600

$19,500

$17,940

$18,200

$22,750

$20,930

$21,000

$26,250

$24,150

$24,500

$30,625

$28,175

$26,400

$33,000

$30,360

430,800

$38,500

$35,420

$31,800

$39,750

$36,570

$37,100

$46,375

$42,665

$37,200

$46,500

$42,780

$43,400

$54,250

$49,910

$42,600

$53,250

$48,990

$49,700

$62,125

$57,155

$48,000

£60,000

$55,200

$56,000

$70,000

$64,400

$53,400

$66,750

$61,410

8

562,300

$77,875

$71,645

For Each
Additional
Persan, add

$6,750

For Each
Additional
Person, add

$6,300

$7,875

* SOURCE: Federal Register, Voi. 73, No. 15, January 23, 2008, pp. 3971-3972
Please Note: The federal proverty guidelines are typically updated in the end of January.
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Q. Is help available to me if I can't afford telephone service?
A. Yes—through Lifeline and Link Up Assistance Programs eligible
2} people can receive help to pay part of their telephone costs. Lifeline
can save you at least $8.25 on your monthly phone bill, applying
anly to primary telephone service in the home where you live.
(This does not cover the costs for long distance, E-911 charges,
optional calling features, taxes and other applicable state/federal
mandated fees.} Link Up can save you 50% of the Initial charges
to hook up primary telephone service. Similar assistance programs
are also available for people living on Tribal Lands, You may be

gligible for these programs if you-qualify for at least one of the Brue -WRT

51 following programs: National School Lunch (NSL) Program’s Free Custamer Service

Lunch Program, Medicaid, Food Stamps, Low Income Home Manager
. Energy Assistance, Supplemental Security Income (SSI), Federal
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Q. What is happening with the new name change at Golden

- LivingGenter formerly Beverly Healthcare?

A. Over a year ago, our company was bought and the new name

1 reflects the vislon for our company and sets the stage for what the

company is going to represent in the future, By doing this, we are

1 creating a “brand” for our company. Our new hranding is a betier o

refiection of whera we are today and where we want to go.

| The new name reflects the vision for our company and sets the stage

for what the company is going to represent in the future. By doing

this, we are creating a “brand” for our company. Our new branding il

Is a better reflection of where we are foday and where-we wantto o T Aieck
go.We are excited o show off our new name; Golden LivingCenter oiden LivingCenter
to our residents, family members, staff and community, We have Mobridge

implemented the name change in our building by answering our phone

Public Housing Assistance, Temporary Assistance for Needy Families (TANF), Bureau
of Indian Affairs (BIA) General Assistance program, Head Start (mesting. income §
qualifying standards), or if your income is equal to or less than 135% of the Federal §:
Poverty Guidelines. For more information, or to apply for these programs, please call
or visit WRT.

with Golden Living Center and our new sign will be out front soon. Qur
residents will see new name tags and outfits for our staff and we are
excited to shaw off our new logo and colors. No other changss in our
building are planned and our main focus will always be giving quality
=} care to our residents!

West River Telecom
www.wastriv.com * 845-3100
114 4th St. W., Mobridge
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Q. What can we do to get this big buiky water
heater out of the basement?
A. Install an on demiand water heater, it mounts on
the wall, only takes up about a 1.5" x 2’ area and
only heats the water when you turn on the faucet,
They also have an efficiency rating of 87% and
can save you from $100 to $150/year in energy
costs. Units come in LP gas or natural gas and
will produce 3.3 gallons of 90 degree temperature
2] rise water/minute or about 200 gallons/HR, and in 48
] 2007 the Government is giving a $300 tax credit  Aryn Ritter
for installing one. So if you have any questions on Manager
{ these units, give us a call. Thanks - 1-877-754-
8673 L

INwrth

tar PO Box 136« Selby, SD
mewi6  §05-649-7060

e e,

MD)OHOQ% Tribwae Aladoe

~golden uwes.s

iving Mobridge, SD 5160I1

expertise with our readers, contact

Rosemary, Darrell, or Lyle today

-at the Mobridge Tribune
605-845-3646 or

1-800-594-9418
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Been around | Mobridge a while?
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Tom Aman of Aberdeen came across this old photo of Mobridge busiessmen  one can identify any of them. Some wé recognize; some we don't, How

and gave it to Publisher Larry Atkinson 10 post at the Tribune to see if any-  about you?

Mother’s. Day
Shopping Spree

Ctmgmfs to our Winner...
Dennise Hoffman

1t was a difforent gpe of spring 11, in Eagle Butle to work with
break that was ahead for students the Cheyenne River Youth Pro[]cct
from the University of Michﬁan (CRYP) as part of the university's
who spent from April 29 to May “Aliernative Spring Break” pro-

*Your Telephone Service
... Is Your Lifeline ..

Did you know that discounts on

e e
%ﬁ . Wmner_of basic telephone service are available
a $1&:’ Gift to low-income consumers?
Certificate .
From Each
| Participating

Business!

Dennise Hoffan of Mobrilge
recleves ko gift cerificalss

# from Rosemary Shelicy of the
obridge Tribune

If you can't afford telephons service, you'may be efigible
for discounts through the Lifelina & Link Up assistance
programs. Lifefine can help pay partof your monihily phone
bill, while Link Up can assist with telephone installation and

set-up costs. To sea If you qualify, call WRT and ask about
Lifefine & Link Up.

Congratulations from these
. participating sponsors:
Bridge City Florist » Burger King » Depot
Coffee House * Great Flains Restaurant
* Hair Shoppe Salon & Spa * Homespuh
. ® Jay’s Shamrock * Jerry’s Pawn Shop
* Peggy’s, Your Unique Place » Runnings Farm
& Fleet » Radio Shack « Stiles’ Bottle Shop

wwwestriveom R 8453100
WRT Is on oqusl opporivntly provider

Students help in Eagle Butte

ram. During their ASB weck,
the students lived at the Main,
interacted daily with students from
age 4 to 12 years old, who atiend
the youth center and worked on
a varicty of CRYP projects, from
fundraising to facility and grounds
maintenance,

Cne project of particular im-
portance was preparing the youth
project's two and a half acre garden
for the upcoming growing scason.
Working alongside the Michigon
students were many of the young-
stors who regularly attend the Mo
an important part of the Main's
summer pro%rarnrning is the cx-
tremely popular Garden Club.

“Bveryone put so much cifort
into the garden,” said Julie Garrean,

. CRYP% excoutive director. “Th

planted a ciscular garden plot with
the “Three Sisters’ - corn, beans and
squash, The kids get really excited
about that, and [t's a thrill for them
to plant the seeds, watch them geow
and eventually participate in the
harﬁ!lest." 1 inted
e group also painted a si

with the garden'’s now namc, WIEIT:
yan Toka Win, or “Leading Lnd{."
In Aprll, CRYP held an official
blessing ceremony lo rename the
garden fop its founder, lyonnc
Garreau. Winyan Toka Win'is her
Lakota name.

The highlight of the week was
College Night, heldin the new teen
ceénter next door to the Main. On
Wednesday, May 2, Cheyenne River

choolchildren and their familics

= ABERDEEN HEARING &
SPEECH OUTREACH CLINICG

“HEAR THE BIRDS SING” 4

May is Better Hearing and
Speech Month

Rebecea Rich is at Keller-Wolff Chiropractic Clinic
(the last Thursday of every month) . -
May 31st, 2007 . o
To Schedule an Appointment Call
1-866-352-8588 or 725-4327 ...,

PROVIDING QUALITY HEARING HEALTH CARE

Rebocen Rich
NodilogistSyasin ptnclogmt 2201 6th Ave SE Suite 8C, Super City Plaza; Aberdeen, SD 57401

were able to hear about college life
at the University of Michjgan, ask
questions and pick up information
to take home. Special gucst speak-
ers from the Cheyennc River com-
munity included Marcelia LeBean,
Guthrie Duchencaux and Jennifer
Schoclerman,

This was the fourth of CRYPs
five scheduled College Night events

' | for the 2007 ASB scason.

CRYP will welcome its final ASB
group, from Yale University, during
the week of Ma{czl througl May
28, The Yale Col geNL&;\t cvent Is
scheduled for 7 p.m. on Wednesday,

M:%vzs. .

“We value these college groups,
and s}l of our volunicers, more than
words can adequatcly cxpress,”
Garreau said, “Volunteers bring
new energy and creativity into our
project, and they expose our chil-
dreh to the great diversity the world
has to offer -

To feprn more about the Chey-
enne River Youth Project and jts
programs, and for information
about volunteering, pleasc call
{605) 964-8200 or visit www.lako-
tayquih.org, '

--Story courtesy of Sulie Gorreau of the
CRYP



UNIVERSAL SERVICE PROVIDER: Under the Telecommunications Act of 1996, “universal ser-

vice” means basic telephone service is available to all consumers. Universal Service is voice grade access to
the telecommunications network which includes local usage, single-party service, access to emergency 911
services, access to operator services, access to directory assistance, access to long distance telephone
service, and discounted services to qualifying low-income consumers. All of these services are all available
from WRT in these exchanges: Beulah, Carson, Center, Elgin, Flasher, Fort Yates, Glen Ullin, Golden Valley,
Goodrich, Hazen, Hebron, McClusky, McLaughlin, Mercer, Mobridge, New Salem, Pick City, Riverdale, St.
Anthony, Selfridge, Solen, Stanton, Turtle Lake, Underwood, Washburn, and Zap.

STATEMENT OF NON-DISCRIMINATION: West River Telecommunications Cooperative is
the recipient of federal financial assistance from the Rural Utilities Service, an agency of the U.S. Department
of Agriculture. The U.S. Department of Agnculture (USDA) prohlblts dlscnmmatlon in all its programs and
activities on the basis of race, [ B E 4_
color, national origin, age, dis-
ability, and where applicable,
sex, marital status, familial sta-
tus, parental status, religion,
sexual orientation, genetic in-
formation, political beliefs, re-
prisal, or because all or a part
of an individual's income is de- | !¢
rived from any public assis- |-
tance program. (Not all prohib-
ited bases apply to all pro-

. grams.) Persons with disabili-
ties who require alternative
means for communication of
-program information (Braille,
large print, audiotape, etc.). |.
should contact USDA's TAR-
GET Center at (202) 720-2600
(voice and TDD).

The person responsible for
coordinating this organization’s
nondiscrimination compliance
efforts is WRT CEOQO/General
Manager Albert “Mick” Grosz. |
To file a complaint of discrimi- | -
nation write to USDA, Director, |.
Office of Civil Rights, 1400 In- |
dependence Avenue, S.W.,
Washington, D.C. 20250-9410
or call (800) 795-3272 (voice)
or (202) 720-6382 (TDD).
USDA is an equal opportunity
provider and employer.

C .,rnumcahons lmpalred Fu
.;;Emergency 911 Serwces




Do you participate in the National School Lunch Free Lunch
Program or one of the other programs listed below? If so, you
may also qualify for Reduced Local Telephone Rates.

LIFELINE: Can save you at least $8.25 on your monthly phone
bill for primary local telephone service. This applies only to
primary telephone service in the home where youlive.

LINK UP: Can save you 50% of the initial charges to hook up
primary telephone setvice.

WHO IS ELIGIBLE? Anyone qualified under one of the fol-

lowing economic assistance programs qualifies for Link Up & Lifeline.
o National School Lunch (NSL) Program's Free Lunch Program

o Medicaid

o Food Stamps program

o Low Income Home Energy Assistance

o Supplemental Security Income (SSI)

o Federal Public Housing Assistance

o Temporary Assistance for Needy Families (TANF) program

TRIBAL LANDS LIFELINE & EXPANDED LINK UP: Residents of tribal lands may be eligible for JEEs
Tribal Lands Lifeline and Expanded Link Up. Tribal Lands Lifeline provides primary local telephone
service for $1.00 a month for eligible persons. This does not cover costs for long distance, E-911 charges,
optional features, taxes and other applicable state/federal-mandated fees. Expanded Link-Up offers
assistance with telephone service hook up costs.

WHO IS ELIGIBLE? Residents of tribal lands participating in at least one of the following programs:
| o National School Lunch (NSL) Program's Free Lunch Program

o Medicaid (e.g. Title XIX Medical)

o State Supplemental Assistance

o Food Stamps Program

o Supplemental Security Income (SSI)

o Federal Public Housing Assistance

o Low Income Home Energy Assistance

o BIA General Assistance Program

o Tribally administered Temporary Assistance for Needy Families (TANF)
& o Head Start (only with income qualifying standard)




Telephone Assistance Available

Do you participate in the heat assistance program or one of the other programs
listed below? If so, you may also qualify for Reduced Local Telephone Rates.

LIFELINE: Can save you at least $8.25 on your monthly phone bill for primary local
telephone service. This applies only to primary telephone service in the home where
you live.

LINK UP: Can save you 50% of the initial charges to hook up primary telephone
service,

WHO IS ELIGIBLE? Anyone qualified under one of the following economic assis-
tance programs qualifies for Link Up & Lifeline.
o National School Lunch Program's Free Lunch Program

o Medicaid You may also be
o Food Stamps program eligible if your income is

o Low Income Home Energy Assistance o
o Supplemental Security Income (SSI) eq;atl':eo :;;Zﬁltgir;;is %
o Federal Public Housing Assistance Guidelines

o Temporary Assistance for Needy Families (TANF) program

TRIBAL LANDS LIFELINE & EXPANDED LINK UP: Residents of tribal lands
may be eligible for Tribal Lands Lifeline and Expanded Link Up. Tribal Lands Life-
line provides primary local telephone service for $1.00 a month for eligible persons.
This does not cover costs for long distance, E-911 charges, optional features, taxes
and other applicable state/federal-mandated fees. Expanded Link-Up offers assis-
tance with telephone service hook up costs.

WHO IS ELIGIBLE? Residents of tribal lands participating in at least one of the
following programs: :

o National School Lunch (NSL) Program's Free Lunch Program

o Medicaid (e.g. Title XIX Medical)

o State Supplemental Assistance You may also be

o Food Stamps Program eligible if your income is
o Supplemental Security Income (SSI) equal to or less than 135%
o Federal Public Housing Assistance - of the Federal Poverty
o Low Income Home Energy Assistance Guidelines

o BIA General Assistance Program

o Tribally administered Temporary Assistance for Needy Families (TANF)

o Head Start (only with income qualifying standard)




