Qwest
1801 California Street, 10" Floor
Denver, Colorado 80202-2658

Q west
Phone 303 383-6645

Spirit of Service Facsimile 303 383-8588

George.Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

August 15, 2008

Patricia Van Gerpen

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement with Comtel Telcom Assets LP dba
Excel Telecommunications for the State of South Dakota

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation (“Qwest”) and Comtel Telcom Assets LP dba Excel
Telecommunications (“Comtel™) called the Qwest Local Services Platform Agreement
(“QLSP”). This agreement provides for Comtel’s purchase from Qwest of mass market
switching and shared transport elements that Comtel may combine with local loops purchased
from the separate interconnection agreement between Qwest and Comtel.

The Commission has previously reviewed other QLSP agreements and accepted them
as informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason
Qwest is providing you with a copy of the QLSP agreement between Qwest and Comtel for
your information and respectfully requests that you accept it in the manner you have other
QLSP agreements, as an information filing.

Contact information for Comtel is as follows:

Comtel Telcom Assets LP dba Excel Telecommunications
Deena Falk

433 E. Las Colinas Blvd., Suite 1300

Irving, Texas 75039

Phone: 972-910-1458

E-mail: deena.falk@excel.com

Please contact me if you have any questions or concerns. Thank you.
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George Baker Thomson, Jr.
Enclosure
e-mail cc: Deena Falk, Comtel Telcom Assets LP dba Excel Telecommunications

cc: Colleen Sevold



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ ("QLSP™") Agreement, together with the Atfachments and Rate Sheets, incorporated
herein by reference, (“Agreement”) is between Qwest Corporation (“Qwest”), a . Colorado corporation, and
Comtel Tetcom Assets LP, a Texas Limited Partnership, dba Excel Telecommunications (“CLEC™), (each identified for
purposes of this Agreement in the sighature blocks below, and referred to separately as a *Party” or collectively as the
“Parties”). The undersigned Parties have read and agree to the terms and conditions set forth in the Agreement,

Qwest Corporation:

A T

Name: L, T. Christensen

Title: Director — Wholesale Markets
Date: 8:” & /{9 <

Comtel Telcom Assets LP, a Texas Limited Partnership,
dba Excel Telecommunications:

By: _«

/,m’

Name;

Title:
Date:

@*MA{CFL\,

G
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NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation

Director - interconnection Agreements
1801 California Street, 24" Floor
Denver, CO 80202

Phione: 303-985-3029

Fax: 303-965-3527

Email: intagree@awest.com

CLEC:

Deena Falk

Comiel Telcom Assets 1P dba Excel Telecommunications
433 E. Las Colinas Bivd., Suite 1300

irving, Texas 75039

972-910-1458

deena.falk@excel.com

With copy to:

Qwest Law Department

Associate General Ceunsei Interconnection
1801 Catifornia Street, 10" F!oor

Benver, CC 80202

Phone: 303-383-6553

Emait;

Legal.nterconnection@awest.com

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends fo purchase Service in
the states indicated below by CLEC's signatory initialing {or an

"X} on the applicable blanks.

Note: If CLEC chooses to

indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its

Washington selection after the Agreement is executed.

Arizona
Colorado
Idaho

lowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota

bl e e

QCregen
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South Dakota
Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAF) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreerment).

Wyoming
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and condifions contained herein, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date. This Agreement is effective upon the
latest execution date by the Parties (“Effective Date").

2.4 CLEC's Qwest Platform Pius™ Master Services Agreement,
i any, is terminated as of August 1, 2008, and Qwest will provide
CLEC local platform services only pursuant to the terms and conditions
of this Agreement from August 1, 2008 to the end of the term of this
Agreement. The effective billing date for QLSP services will be
August 1, 2008. From ithe Effective Date of this Agreement through
July 31, 2008, the Parties will continue to operate under thelr Qwest
Piatform Plus Master Services Agreement

3. Term. The ferm of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC to an eguivalent alternative service at market-based
wholesale rates.

4 Scope of Agreement: Service Provisioning; Controlling

Documents; Change of Law; Eligibility for Services under ihis
Agreement; Non-Applicability of Change Management Process.

4.1 The Services (“Services”) described in this Agreement will
onily be provided in Qwest's incumbent LEC service territory in the
states of Arizona, Colorade, ldzho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washingtorn and Wyoming.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
orecedence will apply in descending order of control:  an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compiiance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvais and authorizations
required or advisabla,

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
reguiations and inferpretations thereof, including but not limited to
Federal rules, reguiations, and iaws, as of the Effective Date {"Existing
Ruies”). Nothing in this Agreement shaill be deemed an admission by
Qwest or CLEC concerning the interprefation or effect of the Existing
Ruies or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement shali preclude or estop Qwest or CLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or conceming whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 if a change in law, rule, or regulation materially impairs a
Party’s ability to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate In good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or uiiize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate,
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46 Except as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process (“CMP™}, Qwest’s
Performance Indicators ("PiD"), Performance Assurance Plan (“‘PAP"),
or any other wholgsale service quality standards, or liquidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any righis # may have under the PID, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant fo this
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change reguests common to shared systems and
processes subject to CMP will continue o be addressed via the CMP
procedures.

5. CLEG Information. CLEC agrees to work with Qwest in
good faith to complete promptly or update, as applicable, Qwest’s
"“New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest harmless for any
damages ¢ or claims from CLEC caused by CLEC's failure to
complete or update the guestionnaire.

8. Financial Terms,

8.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets. The Parlies agree that the
referenced rates are just and reascnable. The parties agree that no
rates, charges, costs, or fees shall apply to the Network Elements or
services provided under this Agreement other than as is set forth in the
Rate Sheets,

6.2 Taxes, Fees, and other Governmental lImpositions.

All charges for Services provided herein are exclusive of any federal,
state, or jocal sales, use, excise, gross receipts, fransaction or similar
faxes, fees or surcharges (“Tax" or “Taxes"). Taxes resulting from the
performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the cbligation to collect and remit such Taxes is placed upon the other
Party, However, where the selling Party is specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shaill be bome by the Party purchasing the services. Each Party
is responsible for any tax on its corporate existence, status or income,
Taxes shall be billed as a separate item on {he invoice in accordance
with Applicable Law. The Party Billing such Taxes shalil, at the written
request of the Party billed, provide the bifled Party with detailed
information regarding billed Taxes, including the szpplicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Party) contests the application of any Tax
collected by the other Party {the Callecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party’s
challenge, provided that the Contesting Parly pays any reasonable
costs incurred by the Collecting Party. The Contesting Party is entitied
to the benefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exermption certificate, the selling Party shall exempt the purchasing
Party if the seliing Party accepts the cerlificate in good faith. if a Party
becomes aware that any Tax is incorrectly or erronecusiy collected by
that Parly from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously coliected Tax or
paid Tax i the other Party.
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6.3 Each Party shall be soiely responsible for ali taxes on its
own business, the measure of which is ifs own nat income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
Biling, collection and proper remittance of ail applicable Taxes relating
to its own services provided to its own Customers.

7. intellectual Property.

7.1 Except for a license o use any facilities or equipment
{including software) solely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, frade secret, or other proprietary interest or
intetlectual property, now or hereafier owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Parly without execution of a separate written
agreement between the Parties.

7.2 Subject fo the general Indemnity provisions of this
Agreement, each Party (an indemnifying Party) shali indemnify and
hold the other Party (an Indemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
o the terms of this Agreement misappropriate or otherwise violate the
inteileciual property rights of any third party. The obligation for
indemnification recited in this paragraph shali not extend to
infringement which results from:

A, any combination of the faciliies or services of the
Indemnifying Party with facilities or services of any other Person
(inciuding the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the indemnifying Parly or is nol reasonably
necessary 1o CLEC's use of the Searvices offered by Qwest under
this Agreement; or

B. any medification made to the facilities or services of the
indemnifying Party by, on behaif of, or at the request of the
indemnified Party and not reguired by the Indemnifying Party.

7.3 In the event of any claim, the Indemnifying Party may, at its
sole option obtain the right for the Indemnified Party to continue to use
the faciiity or service; or repiace or modify the faciiity or service 10
make such facility or service non-infringing.

7.4 If the Indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or medify the facility or service as
provided above and either the facilily or service is held to be infringing
by a court of competent jurisdiction; or the indemnifying Party
reascnably believes that the facility or service will be held to infringe,
the indemnifying Party will nofify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigats damage or comply with an injunction
which may result from such infringement; or allow cessation of further
infringement.

7.5 The Indemnifying Party may request that the Indemnifled
Party take steps to mitigate damages resulting from the infringement or
alleged infringement including, but not limited to, accepting
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modifications to the facilities or services, and such request shall not be
unreasonably denied.

7.6 To the extent required under applicable federal and state
law, Qwest shall use commercially reasonable efforts to obtain, from its
vendors who have licensed inteliectual property rights to Qwest in
conngclion with Services provided hereunder, jicenses under such
intellectual property rights as necessary for CLEC to use such Services
as cantemplated hereunder and at least in the same manner used by
Qwest for the Services provided hereunder. Qwest shall notify CLEC
immediately in the event that Qwest believes it has used ils
commercially reasonable efforts to obtain such rights, but has been
unsuccessiul in obtaining such rights. Nothing in this subsection shalt
be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
cther Party, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is part of a joint business assaociation or
any similar arrangement with the other or its Affilliates; the other Party
and its Affiliates are in any way sponscring, endorsing or certifying it
and its goods and services; or with respedct {o its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or originated from the other Party or any of iis
Affiliates.

7.8 Nothing in this Section prevenis either Parly from truthfully
describing the Services if uses to provide service to its End User
Customers, provided it does not represent the Sardces as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the other Party or its Affiliates.

7.8 Because a breach of the material provisicns of this Section 7
may cause irreparable harm for which monetary damages may be
inadeguate, in addition to other available remedies, the non-breaching
Party may seek injunctive relief.

g. Financial Responsibility, Payment and Security.
8.1 Payment Ohligation. Amounts  payable under this

Agreement are due and payable within thirty (30) Days after the date of
invoice (“Payment Due Date”). If the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non haliday day following such Sunday or holiday.
if such a payment date falls on a Saturday or on a holiday which is
chserved on Tuesday, Wednesday, Thursday or Friday, the payment
date shall he the fast non haliday day preceding such Saturday or
holiday. For invoices distributed electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs. If CLEC faiis io make payment of
undisputed amounts on or before the Payment Due Date, Qwest may
invoke all available rights and remedies after giving effect to all
applicable notice and cure periods described in this agreement.

8.2 Cessation of Order Processing. Qwest may discontinue
processing orders for Services for the failure of CLEC o make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days foliowing the Payment
Due Date provided that Qwest has first notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services, !f Qwest does not refuse to accept additionat orders for
Services on the date specified in the ten (10) business days notice,
and CLEC's non-comptiance continues, nothing contained herein shall
preclude Qwest's right to refuse to accept additicnal orders for
Sewvices from CLEC without further notice. For order processing to -
resume, CLEC will be required to make full payment of all past-due
charges for Services not disputed in good faith under this Agreement,
and Qwest may reguire a deposit (or recalcuiate the deposit) pursuant
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to Section 8.5. in addition to other remedies that may be avaiiable at
law or eguity, Qwest reserves the right to seek equitabie reiief
including injunctive relief and specific performance.

8.3 Disconnection. Qwest may disconnect any Services
provided under this Agreement for failure by CLEC to make full
payment for such Services, less any good faith disputed ameunt as
provided for in this Agreement, within sixty (80} Days following the
Payment Due Date provided that Qwest has first notified CLEC in
writing at least ten (10} business days prior to disconnecting Services.
CLEC will pay the applicable charge set forth in the Raie Sheet
required fo reconnect Services for each End User Customer
disconnected pursuant to this paragraph. In case of such
dgisconnection, ali applicable undisputed charges, including termination
charges, will become due. If Qwest does not disconnect CLEC's
Service on the date specified in the ten {10) business days notice, and
CLEC'’s noncompliance continges, nothing contained herein shall
preclude Qwest's right to disconnect any or all Services, For
raconnaction of the Service to occur, CLEC will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Qwest may require a deposit {or
recalculate the deposit) pursuant to Section 8.5. In addition to other
remedies that may be available at law or equity, each Parly reserves
the right to seek equitable refief, including injunctive rellef and specific
perfaormance. Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant o this section in such manner that CLEC may
not reasonably comply with Appficable Law concerning End User
Customer disconnection and netification, provided that, the foregoing is
subject to CLEC's reasonabie diligence in effecting such compliance.

8.4 Billing Disputes. Should CLEC dispute, in gocd faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will notify Qwest in writing within fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispuie. At a minimum, CLEC wili pay all undisputed amounts
due io Qwest. Both CLEC and Qwest agree io expedite the
investigation of any disputed amounts, promptly provide reasonably
raquested documentation regarding the amount disputed, and work in
good faith in an effort o resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

A. I CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. If the disputed charges have been withheld
and the dispute is resoived in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resociution. CLEC may not
continue to withhold the disputed amcunt foliowing the initial
resolution while pursuing further dispute resolution. If the
disputed charges have been withheld and the dispute is resolved
in favor of CLEC, Qwest will credit CLEC’s bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bill Date after the
resolution of the dispute.

B. If CLEC pays the disputed charges and the dispute is
resolved in favor of Qwest, no further action is required. if CLEC
pays the charges disputed at the fime of payment or at any time
thereafter, and the dispute is resolved in favor of the CLEC,
Qwest wiill adjust the Billing, usually within two Billing cycles afier
the resciution of the dispuie, as follows: Qwest will credit the
CLEC's hill for the disputed amount and any associated interest;
or if the disputed amount is greater than the bill {o be credited,
pay the remaining amount to CLEC.

C. The interest calcuiated on the disputed amounts will be the
same rate as late payment charges. in no event, however, will
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any late payment charges be assessed on any previously
assessed late payment charges.

D. If CLEC fails to dispute a rate or charge within 60 Days
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute.

8.5 Security Deposits. In the event of a material adverse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A “material
adverse change in financial cendition” means CLEC is a new CLEC
with no established credit history, or is a CLEC that has notl
established safisfactory credit with Qwest, or the Party is repeatedly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner. Qwest may require a deposit to be held as security for
the payment of charges before the orders from CLEC wili be
provisioned and completed or before reconnection of Service.
"Repeatedly Delinquent” means any payment of a material amount of
tofal monthly Billing under the Agreement received after the Payment
Due Date, three {3) or more times during the last twelve (12} month
pericd. The inifiai deposit may not exceed the estimated fotal monthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an irrevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Qwest, or some other form of
mutually acceptable security such as a cash deposit. The deposit may
he adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relevant factors, but in no event
will the security deposit exceed five million dofiars ($5,000,000.00).
Required deposits are due and payable within thirty (30} Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section.

88 interest on Deposits. Any interest earned on cash deposits
will be credited to CLEC in the amouni actually sarned or at the rate
set forth in Section 8.7 below, whichever is lower, except as ctherwise
required by law, provided thai, for etimination of doubt, the Parties
agree that such deposits are not subject lo state laws or regulations
relating fo consumer or End User Customer cash deposits. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the term of the Agresment or the establishment of satisfactory credit
with Qwast, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change in
finrancial standing, CLEC may request and Qwest will consider, a
recalculation of the deposit. The fact that a deposit has been made
does noi relieve CLEC from any requirements of this Agreement.

8.7 Late Payment Charge. If any portion of the payment is
received by Qwest after the Payment Due Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
available, then a fate payment charge will be due to Qwest. The late
payment charge is the porfion of the payment not received by the
Payment Due Date muitiplied by a {ate facfor. The late factor is the
lesser of the highest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Due
Date to and including the date that the CLEC actually makes the
payment to Qwest,

9. Conversions. if CLEC is obtaining services from
Qwest under an arrangement or agreement that Includes the
appilcation of termination liability assessment (TLA} or minimum period
charges, and if CLEC wishes fo convert such services to a Service
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under this Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is governed by the lerms of the
original agreement, Tariff or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect o make such conversions.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single peint of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. CLEC's End User Customesrs contacting Qwest will be
instructed to contact CLEC, and Qwest's End User Customers
contacting CLEC wilt be instructed to contact Qwest. In responding to
calls, neither Party will make disparaging remarks about each other.
To the extent the correct provider can be determined, misdirected calis
received by either Party will be referred to the proper provider of Local
Exchange Service; however, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's £nd User Customers who call the
other Party.

10.1 in the event Qwest terminates Service to CLEC for any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End Liser Customers.

11. Default and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Parly violates any other
material provision of this Agreement and such defauit or violation
continues for thirty {30) Days after written nofice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Dispute Resciution provision, or any remedy under this Agreement.

12. Limitation of Liability.
12.1 CLEC's exclusive remedies for claims under this Agreement

are limited to CLEC's proven direct damages unless CLEC's damages
arg otherwise limited by this Agreement to cuiage credits or other
service credits, in which case Qwest's total iiability will not exceed the
aggregate amount of any applicable credits due.

12.2 Except for indemnification and payment obiigations under
this Agreement, neither Party shail be liabie to the other for indirsct,
incidental, consequential, exemplary, punitive, or special damages,
including, without Himitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardiess of the form of action,
whether in coniract, warranty, strict liability, tort, including, without
fimitation, negligence of any kind and regardiess of whether the Parties
know the possibiiity that such damages could resuit.

12.3 Nothing contained in this Section shall limit either Party’s
tiability to the other for willful misconduct, provided that, a Party’s
liability to the other Parly pursuant o the foregoing exciusion, other
than direct damages, will be limited io a iotal cap equal to one hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwaest to CLEC under the Agreement.

13. Indemnity.

13. 1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following constifute the sole indemnification
obligations between and among the Parlies:

A, Each Party {the Indemnifying Party) agrees to release,
July 30, 2008/ked/Comtel dba Excel/lQwest QLSP™ MSA — (revb-8-08)

indemnify, defend and hold harmiess the other Party and each of
its officers, directors, employees and agents (each an Indemniteg)
from and against and in respect of any loss, debt, Hability,
damage, cbligation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, fquidated or undfiquidated
inciuding, but not limited fo, reasonable costs and expenses
(inciuding attorneys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodily
injury or death of any Person or Persons, or for loss, damage to,
or destraction of fangible property, whether or not owned by
others, resuling from the Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of acticn,
whether in confract, warranty, skrict liability, or tort inciuding
{without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Customer of either Party arising cut of or in connection with
Services provided to the End User Customer by the Parly, the
Party whose End User Customer alleged or incurred such claims
or loss {the Indemnifying Party) shali defend and indemnify the
other Party and each of its officers, directors, employees and
agents (collectively the indemnified Party} against any and all
such claims or loss by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, uniess the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation {o indemnify with respect to
cigims of the Indemnifying Party’s End User Customers shailt not
extend to any claims for physical bodily injury or death of any
Person or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged fo
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided heregin is conditionad upon:

A, The Indemnified Parly will promptly notify the Indemnifying

. Party of any action taken against the indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Party of any liabilily that the
Indemnifying Party might have, except to the exient that such
faiture prejudices the Indemnifying Party's ability to defend such
claim.

B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
acceptance of the defense of such action. In such event, the

Indamnifuinn Dariy hao anta anthaeiba tn Asfand ang a1 inh antes
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including the selection ¢f legal counsel, and the indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
indemnifying Party, Each Party agrees to cooperate with the
other Party in the defense of any such action and the relevant
records of each Party will be available ic the other Party with
respect to any such defense.

C. In no event will the Indemnifying Party settle or consent o
any judgment for relief other than monetary damages pertaining
fo any such action without the prior written consent of the
Indemnified Party. In the event the Indemnified Party withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shail
not be responsible for, nor shall it be obligated to indemnify the
relevant Indemnified Party against, any cost or liabiiity in excess
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of such refused compromise or settiement.

14, Limited Warranties.

14.1 Each Party will provide suitably qualified perscnnel to perform this
Agreement and ali Services hereunder in a good and workmanlike
manner and in material conformance with all Applicable Laws and
regulations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TGO ANY SERVICE PROVIDED
HEREUNDER, QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15, Relationship. Except fo the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by conitract or otherwise or make any representations or
guarantees on behalf of the other or otherwise act on the cther's
behalf, and the relationship arising from this Agreement does not
conslitute an agency, joint venture, partnership, employee reiationship,
or franchise.

16. Assighment.
16.1 CLEC may not assign this Agreement or any rights or

obligations hereunder without the prior written consent of Qwest, which
consent will not be unreascnably withheld, Notwithstanding the
foregoing and subject to, submission of legal documentation
evidencing the applicable transaction (including, buf not limited, to any
appropriate  Secretary of State or other filings or documents,
reasonably requested by Qwest,) CLEC may assign this Agreament
without prior writlen consent of Qwest to any Affiliate, successor
through merger, or acquirer of substantially all of its assets; and Qwest
may assign this Agreement without prior writien consent fo any
Affiliate, successor through merger, or acquirer of substantially all of its
business assels; provided that in all cases the assignee of CLEG or
Qwest, as applicable, acknowledge in writing its assumption of the
obligations of the assignor hereunder. Any attempted assignment in
violation hereof is of no force or effect and is void. Without limiting the
generality of the foregoing, this Agreement will be binding the Parties'
respective successors and assigns.

18.2 In the event that Qwest {ransfers o any unaffilialed party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,

Orvest will ensure that the fransferce serve as a succassor to and fully
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perform all of Qwest's responsibilities ang obligations under this
Agreament for a period of ninety (90) Days from the effective date of
such transfer or until such later ime as the FCC may direct pursuant to
the FCC's then applicable stafutory authority to impose such
responsibilities either as a condition of the transfer or under such other
state statutory authority as may give it such power, In the event of
such a proposed transfer, Qwest will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwest's obligations after the above-stated
fransition period pursuant to the terms of this Agreement.

17. Reporting Requirements. If reporting obligations or
requirements are imposed upon either Parly by any third party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assist that Parly in complying with such
obligaticns and requirements, as reasonably required by that Party.
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18. Survival. The expiration or termination of this Agreement
does not relieve either Parly of those obligations that by their nafure
are intended to survive,

19. Confidentiality/ Nondisciosure.

19.1 Neither Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreemend; or disclose or use
{except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Confidential Information of the cther Party.
Consent may only be given on behalf of a Party by its Legal
Department. Bowever, a Party may disclose Confidential information if
required to do s0 by a governmental agency, by operation of law, or if
necessary in any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior written notice. Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upon either party by any third party or reguiatory agency in connection
with this Agreement, the other parly agrees to reasonably assist such
party in complylng with such obligations and requirements, as
reasonably required by such party Either party’s compliance with any
regulatory filing obligation wili not constitute a viclation of this section.
MNothing herein is inlended to prohibit a Party from supplying factual
information about its networtk and Telecommunications Services on or
connected to its network to regulatory agencies including the FCC and
the appropriate state regulatory commission. A Parly disclosing
Confidential Information of the other party will give the other Party
reasonable prior writfen nofice, will cooperate with the other Party to
seek or take appropriate protective measures regarding the
Confidential Information; and will make such disclosure in 2 manner to
hest protect the Confidential Information from further disclosure.

16.2 All Confidential Information will remain the property of ihe
disclosing Pasty, A Party who receives Confidential information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
information wvia an oral communication may request writien
confirmation that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party will from that time
forward, treat such information as Confidential Information,

18.3 Upon request by the disclosing Party, the receiving Party wiil
return all tangible copies of Gonfidential Information, whether written,
graphic or otherwise, except that the receiving Party may refain one
copy for archival purposes.

16.4 fach Party will keep all of the other Parly’s Confidential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party’s Confidential Information
only in connection with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
either Parly loses, or makes an unauthorized disclosure of, the other
Party's Confidential Information, it wili notify such other Parly
immediately and use reasonable efforts to reirieve the information.

18.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information furnished by either Parly to the
other in furtherance of the purpose of this Agreement, even if furnished
before the Effective Date.
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16.6 Each Parly agrees that the disciosing Parly could be
ireparabdy injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representatives and that the
disclosing Party is entiled to seek equitable relief, including injunctive
relief and specific performance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the cenfidentiality provisions of
this Agreement, but are in addition to all other remedies available at
faw or in equity.

18.7 Naothing herein should be construed as limiting either Party's
rights with respect to its own Confidential information or its obligations
with respect to the other Party's Confidential Information under Section
222 of the Act.

20. Waiver. Except as otherwise provided herein, neither
Party's failure o enforce any right or remedy avaliable to it under this
Agreement will be construed as a waiver of such right or a waiver of
any cother provision hereunder.

21. Regulatory Approval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. in the event the FCC, a state commission or any other
governmental authority or agency rejects or medifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Parly terminate this Agreement. If a Party is
required by a lawful, binding order to file this Agreement or a provision
thereof with the FCC or state regulatory authorities for approvat or
regulatory review, the filing Parly shall provide writien notice to the
other Party of the existence of such lawfut, binding order so that the
other Party may seek an injunction or other refief from such order. In
addition, the filing Party agrees to reasonabiy cooperate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the exient reasonably necessary.

22. Notices. Any notices required by or concerning this
Agreement will be in writing and will be sufficiently given if delivered
personaily, delivered by prepaid ovemnight express service, sent by
facsimile with electronic confirmation, or sent by ceriified mail, return
receipt requested, or by email where specified in this Agreement io
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement,

23. Force Majeure. Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions. earthquakes, nuclear accidents, floods, work
stoppages, power blackouts, volcanic action, other major
environmeniai disturbances, or unusuaily severe weather conditions
{collectively, a Force Majeure Event). inability to secure products or
services of other Persons or transportation facilities or acts or
amissions of transportation carriers shali be considered Force Majeure
Events to the extent any delay or failure in performance caused by
{nese circumstances is beyond the Party's control and without that
Party's fault or negiigence. The Party affected by a Force Majeure
Event shail give prompt notfice o the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shali use reascnable efforts o remove or mitigate the
Force Majeure Event. In the event of a labor dispute or stiike the
Parties agree to provide Service to each other at a level equivalent to
the level they provide themselves.

24, Governing Law. Colorado siate law, without regard to
choice-of-law principles, governs ali matters arising cut of, or relating
fo, this Agreement.
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25, Dispuie Resoiuiion.

251 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
fo, this Agreement. Either Party may give written notice to the other
Party of any dispute not resoived in the normal course of business.
£ach Party will within seven (7) Days after delivery of the writlen notice
of dispute, designate a vice-president level employee or a
representative with authority to make commilments to review, meet,
and negotiate, in good faith, io resolve the dispute. The Parties intend
that these negofistions be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
cenciusions of these discussions will be at the discrefion of the
representatives. By muiual agreement, the represeniatives may use
other procedures to assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential information developed for
purposes of setflement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties,

252 iIf the designated representatives have not reached z
resolution of the dispute within fifteen (15) Days after the written notice
(or such longer period as agreed fto in writing by the Parties), then
either Party may commaence a civil action, Any action will be broughtin
the United States District Court for the District of Colorado if it has
subiect matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorade. The
Parties agree that such courts have personal jurisdiction over fhem.

253 Waiver of Jury Trial and Class Action. Each Party, to the
extent permitted by law, knowingly, voluntarily, and intenticnally waives
is right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidated
hasis or in a representative capacity.

25.4 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
more than two (2) years after the cause of action arises.

26. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

27. Authorization. Each Party represents and warrants that:

A. the full legal name of the legal entity intended te provide and
receive the benefils and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly autherized
to execute this Agreement on that Party’'s behalf;

C. the execution hereof is not in conflict with law, the terms of
any charter, byviaw, arficles of associalion, or any agreement to
which such Party Is bound or affected; and

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized
and genuine,

28. Third Party Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceable
by, any third parly (including, without limitation, Customer's Affiliates
and End Users).
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29. Insurance. Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+Xlil with respect to liability arising from iis operations for which
that Party has assumed fegal responsibifity in this Agreement. If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer. To the extent that the
parent company of a Party is refied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
chligations contained in this Section, to the extent its affiliated Party
fails to meet st:ch obligations,

29.1 Workers® Compensation with statutery limits as reguired in
the state of operation and Employers' Liability insurance with limits of
not less than §100,000 each accident.

26.2 Commercial General Liabllity insurance covering claims for
bodily injury, death, personal injury or property damage, including
coverage for independent contractor's protection {required if any work
will be subconiracted), products and/or completed operations and
cenfractual liability with respect to the liability assumed by each Party
hereunder. The limiis of insurance shall not be less than $1,000,000
each cceurrence and $2,000,000 general aggregate limit,

28.3 *All Risk" Property coverage on a fuil replacement cost basis
insuring all of such Party’s personal property situated on or within the
Premises.

29.4 £ach Party may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such certificates shali;

A. name the oiher Party as an addifional insured under
commercial general liability coverage;

B, provide thirty (308) Days prior written notice of cancefiation of,
materiai  ¢hange or exclusions in the policy(s} to which
certificate(s) relate;

C. indicate that coverage is primary and not excess of, or
contributory with, any ofher valid and collectible insurance
purchased by such Party; and

D. acknowledge severability of interest/cross liability coverage.

30. Communications Assistance Law Enforcement Act of
i994. Each Party represents and warrants thal any equipment,
faciiities or Services provided to the other Party under this Agreement
compiy with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all penalties imposed upon the other
Party for such noncompiiance and wili at the non.compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the cther Party under this Agreement to ensurs
that such equipment, faciliies and Services fully comply with CALEA,

3. Entire Agreement. This  Agreement (inciuding all
Attachments, Rate Sheets, and other documents referred to herein)
constifuies the full and entire understanding and agreement between
the Parties with regard o the subjects of this Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, including but not limited fo,
any term sheet or memorandum of understanding entered inic by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC under the terms and conditions of its
interconnection agreement (“ICA”), and nothing contained herein is
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intended by the Parties to amend, alter, or otherwise modify those
terms and conditions.,

32 Proof of Authorization.

321 Each Party shall be responsible for obtaining and
mainiaining Proof of Authorization {FOA), as required by applicable
federal and state law, as amended from time to time.

322 Each Party will make POAs available to the other Party upon
request, In the event of an allegation of an unauthorized change or
unauthorized service in accordance with a#l Applicable Laws and rules,
the Parly charged with the aileged infraction shail be respansible for
resolving such claim, and it shall indemnify and hold harmiess the
other Party for any losses, damages, penalties, or other claims in
connection with the alleged unautharized change or service,

33. General Terms.

334 Qwest wili provide generaf repair and maintenance services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparable services provided by Qwest.

33.2 In order to maintain and modernize the network praperiy,
Qwest may make necessary medifications and changes to its network
on an 2s needed basis. Such changes may result in minor changes o
transmission parameters.  Network maintenance and modernization
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provide
advance notice of changes that affect network Interoperability pursuant
to applicable FCC rules.

33.3 Network Security.

A. Protection of Service and Progerty. Each Parly will exercise
the same degree of care to prevent harm or damage to the other
Party and any third parties, its employees, agents or End User
Customers, or their property as it employs fo protect its own
perseanel, End User Customers and properly, etc., but in no case
iess than a commercially reasonable degree of care.

B. Each Party is responsible o provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications fransmissions between End User Customers
during fechnician work operations and at ail imes. Specifically,
no employee, agent or representative shall monitor any circuits
except as required o repair or provide Service of any End User
Customer at any time. Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as well as civil
penalties, CLEC is responsible for covering its employees on
such security requirements and penalties.

C. The Parties' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabotage or disablement of any pertion of the underiying
equipment used to provide the network is a violation of federal
staiutes with severe penaities, especially in times of national
emergency or sfate of war. The Parties are responsible for
covering their employees on such security requirements and
penallies.
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D. Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbiliabie
revenues, resulting from accidental, erronecus, malicious,
fraudutent or otherwise unautherized use of Services or facilities
(‘Unauthorized Use"), whether or not such Unauthorized Use
could have been reasonably prevented by Qwest, except to the
extent Qwest has been notified in advance by CLEC of the
existence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing
such activity.

33.4. Construction. Qwest will provide necessary construction
only to the extent required by Applicable Law.

33.5. individuat Case Basis Requests. CLEC may request
additional Sarvices not specified in this Agreement and Qwest will
consider such requests on an individual Case Basis (“ICB").

33.8. Responsibility For Environmental Contamination.

A, Neither Party shall be liable to the other for any costs
whatsoever resuliing from the presence or release of any
Environmental Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold
harmiess the other, its officers, directors and employees from and
agalnst any losses, damages, claims, demands, suits, liabilities,
fines, penalties and expenses (including reasonable attorneys'
fees) that arise out of or result from:

1, any Environmental Hazard that the indemnifying Party,
its contractors or agents introduce to the work locations; or

2. the presence or release of any Environmentai Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B. In the event any suspect materiais within Qwest-owned,
operated or ieased facilities are identified to CLEC by Qwest to be
asbesios containing, CLEC will ensure that to the exient any
activities which it undertakes in the facility disturb such suspect
materials, such CLEC activiies will be in accordance with
applicable local, state and federal environmentai and heaith and
safety statutes and regulations. Except for abalement activites
undertaken by CLEC or equipment placement activities that resulf
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or in connection with, any asbesios-
containing material. Qwest agrees o immediately notify CLEC if
Qwest undertakes any ashestos control or ashesios abatement
activities that potentially could affect CLEC personnei, equipment
or operations, including, but not limited to, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

“Act” means the Communications Act of 1234 {47 UL.S.C. 151 el seq.), as
amended.

"Advanced Intelligeni Network" or "AIN" is a Telecommunications network
architeciure in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiliate” means a Person that {directly or indirectly) owns or controis, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term ‘own' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location identification” or "AL{" is the automatic display at the
Public Safety Answering Pcint of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (£E911).

"Applicable Law” means ali laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory autherity, and any final orders and decisions of a court of
competent jusisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date" means the date on which a Billing period ends, as identified on
the hill.

"Billing" involves the provision of appropriate usage daia by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowledgmenis and status reports. It alsc involves the
exchange of information between Telecommunications Carriers to process
claims and adiustments,

"Carrier” or "Common Carrier” See Telecommunications Carrier.

"Central Office” means a building or a space within a building where
transmission faciiiies or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" Is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act™ or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

“Confidential Information” means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that: {3} the receiving Party knows or has reason to know is
confidentia, proprietary, or trade secrst information of the disclosing Party;
and/or (b is of such a nature that the recelving Party shouid reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure. Confidential Information will not include
information that is in the public domain through no breach of this
Agreement by the receiving Parly or is already known or is independently
developed by the receiving Party.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier.

"Day" means calendar days uniess otherwise specified.

“Demarcation Point” is defined as the point at which the LEC ceases to
own or control Customer Premises wiring including without limitation inside
wiring.

July 30, 2008/kced/Comtel dba Excel/lQwest QLSP™ MSA — (rev5-8-08})

"Directory Assistance Database" contains only those published and non-
listed telephone number listings obtained by Qwest from ils own End User

Customers and other Telecommunications Carriers.

"Directory Assistance Service" includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Assistance Database. Direclory Assistance Service includes, whers
avaitable, the option to complete the cali at the cailer's direction.

"Due Date" means the specific date on which the requested Service is to
he available to the CLEC or to CLEC's End User Cusicmer, as applicable.

"End User Customer™ means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2} or more Carriers.

"Environmental Hazard® means any subsiance ihe presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(inciuding, without limitation, the Comprehensive Environmental Response
Compensation and Liability Aci, Superfund Amendment and
Reauthorization  Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (i) poses risks o human
health, safety or the environment (including, without limitation, indoor,
outdoor or orbital space envirenments) and is regulated under any
Applicable Law.

"FCC" means the Federal Communications Commission.

“Interexchange Carrier” or "IXC" means a Carrier that provides InterLATA
or IntralLATA Toll services.

“tine informafion Database” or "LIDB* stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating kne
{calling number), Biling number and ierminating line (called number)
information.  LiDB is used for caling card validation, fraud pravention,
Billing or service restrictions and the sub-account information to he
included on the call's Biiling record. Telcordia’s GR-448-CCRE defines the
interface between the administration system and LIDB including specific
message formats (Teicordia’'s TR-NWP-000028, Section 1G).

"Line Side" refers fo End Office Swilch connections that have been
programmed to treat the gircuit as a Iecal line connected to a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier" or "LEC" means any Carrier that is engaged in
the provision of Telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definition of such term.

"Loop" or "Unbundled L.cop” is defined as a transmission facility between a
distribution frame (or its equivalent} in a Qwest Central Office and the Loop
Demarcation Pcint at an End User Customer's Premises

“Local Service Request” or "LSR" means the industry standard forms and
supporting documentation used for ordering local services.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellaneous Charges" mean charges that Qwest may assess in addition

CLEC requests Qwest to perform, activites CLEC authorizes, or charges
that are a result of CLEC's actions, such as canceliation charges,
additional labor and maintenance. Miscellaneous Charges are not already
included in Qwaest's recurring or nonrecurring rates.  Miscellaneous
Charges shall be contained in or referenced in the Rate Sheet.

"Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
inciudes features, functions, and capabilities that are provided by means of
such facility or equipment, inciuding subscriber numbers, databases,
signaling systems, and information sufficient for Billing and coliection or
used in  the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
fuily described in the Agreement.

"Operational Support Systems" or "0SS5" mean pre-ordering, Provisioning,
maintenance, repair and billing systems,

“Order Form” means service order request forms issued by Qwest, as
amended from time to ime.

“Person” is a general term meaning an individuai or association,
corporation, firm, joint-stock company, organization, partnership, frust or
any ofher form or kind of entity.

"Port" means a ling or trunk connection point, including a line card and
associated peripheral equipment, on a Centrai Office Switch but Goes not
include Switch features. The Port serves as the hardware termination for
line or Trunk Side facilities connected to the Central Office Switch. Each
Line Side Port is typically associated with one or more telephone numbers
that serve as the Customer's network address.

"Premises” refers to Qwest's Cenfral Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house its network facllities; all structures that house Qwest
facilities on public rights-of-way, including but not limited to vaults
containing Loop concentrators or similar structures; and all land cwned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wire Ceniers, buildings and structures.

"Proof of Autherization" or "POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take

the form of a third party verification format.

"Provisioning” involves the exchange of information between
Telecommunications Carriers where one executes a request for a set of
products and services from the other with attendant acknowledgments and
status reports.

"Public Switchad Network” includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
tXCs and CMRS providers that use the North American Numbering Plan in
connection with the provision of switched services.

"S.erving Wire Center" denotes the Wire Center from which dial fone for
local exchange service would necrmally be provided to a particular
Customer Premises.

"Shared Transport" is defined as iocal interoffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (local and
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Access Tandem Switches), and between Tandem Swilches within the
L ocal Calling Area, as described mors fully in the Agreement,

(IO 0= LI WIS oG, s BRoLLDoU

"Switch" means a swiiching device employed by a Carrier within the Public
Switched Network. Swifch includes but is not fimited to End Office
Switches, Tandem Swilches, Access Tandem Switches, Remote Swilching
Modules, and Packet Switches., Switches may be employed as a
combination of End Office/Tandem Switches.

"Switched Access Traffic,” as specifically defineg in Qwest's interstate
Switched Access Tariffs, is iraffic that originates at one of the Party's End
User Customers and terminates at an IXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one of the Parly's End User
Customers, whether or not the traffic fransits the other Party’s network.

"Tariff* as used throughout this Agreement refers to CQwest interstate
Tariffs and state Tariffs, price lists, and price schedules.

"Telecommunications Carrier" means any provider of Telecommunications
Services, except that such lerm doss not include aggregators of
Telecommunications Services (as defined in Section 228 of the Act). A
Telecommunications Carrier shall be treated as a Common Carrier under
the Act only fo the exient that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobile satellite service shall be ireaied
as common carriage.

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such ciasses of users as to be
effectively available directly to the public, regardiess of the facilities used.

"Telephone Exchange Service” means a Service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated {o furnish to End User Customers
intercommunicating Service of the character ordinarily fumished by a single
exchange, and which is covered by the exchange Service chargs, or
comparable Service provided through a system of Switches, fransmission
equipment or other facilities (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

"Trunk Side" refers to Switch connections that have been programmed fo
{reat the circuit as connected to another switching entity.

"Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilities are connected or switched. Wire Center can also denote a
building where one or more Central Cffices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terms not otherwise defined here hut defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended io include the definition as set forth in the Act and the rules
implementing the Act.
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169.8 Sharpd Transport Purchased As Part of QLSP™

40%.8.1 GLSP™ Rasidential, Businass, and PAL {Per MCOLU} £0.0008236
109.8.2 QLSP™ Cenirex ISON BR and PBX Analog Trunks {Per lineftrunk) UGUST $0.26

10911 1.ocal Switching Purchased As Part of QLSP™
109.211.1 Ports, Basic Plan

15, Daslt Tl

108.14.1.1  Anaiog Port $0.40
109.11.1.2 Residential end user credit LAWLIR {$4.56) 1
108 11.1.3 Effectiva QLSP™ Residential Analog Port $4.84 1
109.11.1.4  Digilat Part {Sunporting BRI ISDN} $17.34
109,11.1.5  PBXDID Port $10.28
109.31.2 Ports, if 80% YOY Volume Retention Plan Regquirements Are Met
109.11.2.1  Anglog Port 38.93
108.11.2.2  Angleg Port, Residential end yser credit LAWUR {54.14) 1
109.11.2.3_ Effective QLEP™ Residential Ansiog Port 3479 1
109.11.2.4  Dinital Port (Suppeding BRIISDN) $17.34
100.112.5 PBX DID Port $510.28
108.11.3 Ports, If 90% YOY Voiume Retantion Plan Requirements Are Met
108.11.3.1__ Analog Part $8.46
108.113.2 Anatog Porf, Residential end user credit LAWUR ($3.72) 1
108.113.3 Effective QLSP™ Residential Anaiog Port $4.74 bl
10¢.11.3.4 _Digital Pert (Supporting BRI ISDN) $17.34
1061136  PBXOID Fort $10.28
108.11.4 Ports, if 110% YOY Volume Growth Plan Requirements Ara Met
1081141  Anatog Port $7.62
106.114.2  Anatog Port, Residential end user credit LAWLIR {$2.87) 4
1081143 Effective QLEP™ Residential Anaicg Port 3465 1
108.114.4 Dioital Port (Supporting B8R [SDN) $17.34
108.11.4.5 PBX OID Port $10.28
109.11.5 Ports, if 120% YOY Voleme Growth Plan Requirements Are Mat
1068.11.5.1  Anslog Port $6.58
100.11.5.2  Analog Port Residential end user cradit LAWUR {$2.03) 1
109.11.5.3 Effective QLSP™ Residential Anaiog Port 34.85 1
109.11.5.4 Digital Port (Supporting BRI ISDNY $17.34
108.11.5.5 PBX DID Port $14.28
109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Mt
108.11.6.1  Analog Port $6.11
108.11.6.2  Analog Port, Residential end user credit LAWUR (51.66) 1
106.11.8.3__ Effective QGLSP™ Residential Analog Port $4.45 1
106.11.6.4 Digital Port (Supperting BRI {SDN} 317.34
108.11.6.5 PBX DID Port $10.28
109.41.7 Local Switch YUsage
109.11.7.1  QLSP™ Residential, Business, and PAL {Par MOUY $0.00007
1091172  QLSP™ Centrex, ISON BRI, and PEBX Analog Trunks {Per Line/Trunk} UGUFM $0.81000f
168.11.8 Switch Features 2
1081181 _Account Codes - per system AZBPS $78.60
108.11.8.2  Altendant Access Line - per station fine D2R 51,14
1081183 Audible Message Waiting MGN, $0.08
MW
109.11.8.4  Authorization Godgs - per system AFYES $235.08
1061188  Automatic Line ETVPE 50,34
108.11.8.6_ Automatic Route Sslection - Common Equip. per system FSGPG $2.062.41
1051187 Call Drop NA-F1B $0.34
1081188 Call Exclusion - Automatic NXEB $0.99
(iSRG
1081189  Calt Exclusion - Manual NA-FID $0.68
(RSN
108.11.8.10 Call Forwarding Dan't Answer - Incoming Only FOA $37.25
108.11.8.11 Cail Farwarding: Busy Line / Don't Answer Programmabie Sve. Establishment SEPFA $15.3¢)]
108.11.8.12 Cali Farwarding: Busy Line/Dont Answer {Expanded) FEVAN §37.251
FVIHG
109.11.8.13 Call Forwarding: Don't Answer 68H, EVD, §37.28]
EVDHG
109.11.8.14 Call Forwarding: Doa't Answer / Call Forward Busy Customer Programmable- Per Line FSW $0.99
109.11.8.15 Cali Waiting [ndication - per iming state WUT $0.99
109.11.8.18_Centrex Commom Eguipment HYE, HYS $1,184.89
106.11.8.17 CLASS - Call Trace, Par Ogourmence NG USOC 2.35
106.11.8.18 CLASS - Continuouys Redial NSS 1.24f
108.11.8.19 CLASS - Last Call Retum NSQ 1.25
109.11.8.20 CLASS - Prigrity Calling NSK 1.18]
109.11.8.21 CLASS - Selactive Call Forwarding NCE 1.24)
109.11.8.22 CLASS - Selactive Calt Rejection NSY 1.18]
198.11.8.23 CMS - Packet Contrgl Capabitity, per Syslem PTGPS 477.21
109.11.8.24 CMS - System Establishment - initial instaliation MBSXX 054.41
109.11.8.25 CMS - System Establishment - Subsecuent Installaton CPYWO 477.21
102,118 76 Confarence Calling - Meat Me MIJPK 341.72
108.11.8.27 Confgrence Calling - Preset MOSPHK $41.72
109,118 78 Bhrect Station Select / Bysy Lamp Fleld per arrangement BUD $0.34]
108.11.8.20 Directed Call Pickun with Barge-in D 19.81
10811830 Directed Call Pickup without Barge-in il:]s) 19.81
109,11 831 Distinctive Ring/Distinclive Call Wailing RNN 33, 601
109.11.8.32 Expensive Route Waming Tone- per system with ARS AQWPS 7064
108.11.8.33 Facitity Restriction Level - per system FRKPS 43 46
108.11.8.34 Group Intercom GON $0_45]
10611 835 Hotiine - perline HLA, HLN $G.99]
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102.11.8 36 Hunting: Multiposition Hunt Queuing H5 .
109.11.8.37 Hunting. Multiposition with Announcement in Quene A $37.80
109.11.8.38 Hunting: Multiposition with Mustc in Quaue OHFS $40.03)
109.11.8.39 SON Short Hunt HGPG $1.67]
109.11.8.40 Loudspeaker Paging - per krunk group PTQPG $173.41
108.11.8.41 Make Busy Arrangements - per group ABAEX, $0.66
Pas
108.11.8.472 Make Busy Arrangements - per line Mat 40,66
109.11.8.43 Message Center - per fhain station Ine MFR 30.34)
108.11.8.44 Message Waiting Visuat MvE £0.34f
108.11.8.45 Music Cn Hold - per system MHHPS 322.73
108.118.46_Privacy Relegse KYKPK $0.47]
108.11.8.47_ Query Time QTIPK §0.34
108.11.8.48 SMDR-P - Archived Data SRYCX $174.16
108.11 8,48 SMDR-P - Service Establishment Charge, Intial Instaliation SEPSP, $333.29
SEPSR
108.11.8.50 Station Camp-On Service - per main station CPR $0. 24
109.11.8.81 Time of Day Control far ARS - per system ATBERPS $123.60
109.11.8.52 Time of Day NCOS Update with ARS A4T Q.53
108.11.8.53 Time of Day Routing - per line with ARS ATE .51
109.11.8.84 Trunk Verification from Designated Siation BYS 0. 39
108.11.8 55 UCD in hurt group - per line MHM;, (.66
HEBU, NZT
109.1%.9 Other
108.11.8.1  Custom Number See Applicable Qrwest Retall
Tariff, Catalog or Price List less
Biscount {which wifl be provided
pursuant to terms and conditions
irt CLEC's [CA).
1081182 PBX DID Complex Translations Digits Qutpuised Change Signaling 14.3
1081183 PBEX DID Block Compromise 25,18
106.11.9.4 PBX DI Group of 20 Numbers 33, 50)
106.11.9.5 PBX DID Reserve Sequential # Block $25.03)
100.11.9.6 PBX DID Reserve Non Sequential Tht $23 37]
108.11.8.7  PBX DID NonSequantial TN §35.15]
108.11.10 __ Subsequent Order Charge NHCUU $13.33
109.11.11  Qwest Corporation {QC) intral ATA Toll, LPIC 5123 See Applicable Gwest Retail
Tariff, Catalog or Price List less
Discount {which will ba provided
pursuant 1o terms and conditions
in GLEC's ICA).
108.20  Miscellaneous Charges
109.20.1 Non-Dasign
109.20.1.1  Trouble Isoiation Charge (TIC) LTESX i
100.20.1.2  Network Premises Work Charge
108.20.1.21 Basic
109.20.1.2.1.1 Firstincrement FRR11 b
109.20.1.2.1.2 Each Addittonal increment HRHAT i
108.20.1.2.2 Overtime
109204 2.2.1 First Incremant FHRH1Z =
108204 220 Eack Additional Incroment HRHAZ e
109.20.1.2.3  Premium
102.20.1.2.3.1 First Incremeni HRH13 =
10¢.20.12.3.2 Each Additional Increment HRHAZ o
109.20.2 Design
106.26.2.1  Maintenance of Service
109.20.2. 1.1  Basic i
106.20.2.1.1.1 Firstincrement MVWXX b
109.20.2.1.1.2 Each Additional Increment MVWIX b
100202 1.2  Ovedime
108.202.1.2.1 First Increment MYWOX i
109.20.2.1.2.2 Each Additiona! incrernent BAVIWIX “
109.20.2.1.3  Premium
108.20.2.1.3.1_First increment MVWEX el
108.20.2.1.3.2 Each Additiong! Increment MYW3IX =
109.20.2.2  Optional Testing (Additional Labor)
10820221 Basic First and Each Additional Ingrement OTNBX ol
108.20.2.2.2  Overtime, First and Each Additional Increrment OTNOX -
10820223  Premium, First ang Each Additional increment OTNPX -
109.20.2.3  Dispatch {Additional Dispaich - No trouble found) VTBRE -
109.20.2.4  Dispateh for Maintenance of Service - No Trouble Found VTEOM -
109.20.2.6  Network Premises Work Charge
108.202.51 Basio
108202.5.9.1 Firstincrement HRH11 .
108.20.2.5.1.2 Each Addilional Increment HRHA1 *
$09.20.252 Overtime
108.28.2.5.2.1 First increment HRKH12 **
108.20 2.5 2 2 Each Additional Increment HRFAZ **
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10820253 Premium
108.20.2.563.1 first incremment HRHY *
109.20.2.53.2 £ach Additional {increment HRHAZ **
109.20.3 Dasign and Non-Design
108.20.3. 1 Trip Charge - Premises Visit Charge NRTCY $50.00
109.20.3.2 Premises Work Charge
10820321  Basic
108203314 First increment HRD11 $60.00
109.20.3.2 1.2 Each Additional incrament HROA1 $30.00
10920322 Overtime
109.20.32.2.1 Firstincrement HRD12 $70.00
108.20.3.2.2.2 Each Additional Increment HRDAZ $35.00
10820323  Premium
109.20.3.2 3 1 First Increment HRB13 $88.00
109,20,3.2 3.2 Each Additional increment HEDAZ 34000
109.20.3.3 Date Change VTERE. 5100.00
1082034 Design Change H28 36060
108.20.3.5 Expedite Charge, Per day advanced EQDDR $200.00
10820368 Canceliation Charge No USOC icB
199.23  QLSP™ Instailation and Conversion Nonrecusring Charges (NRCs!
108.23.1 Convarsion Nonracurring Charges
106.23.1.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Residential
109.23.1.1.1  First Eine (Mechanized) URCCY $1.80
108.23.1.1.2 Each Additional Line (bMechanized) URCCY $0.50
109.23.9.1.3  First Line (Manuai} URCOY $15.00
109.23.1.1.4  Each Additional Line (Manual) URGCCZ $3.00
106.23.1.2 GLSP™ PBX DID Trunks
109.23.1.2.1  First Trunk URCCD 520.34,
100.23.1.2.2  Each Addiional $3.08
108.23.1.3 QLSP™ ISDN BRI
100.23.1.3 1 First URCCHY 0.28
108.23.1.3.2__Each Additional 0.28
109.23.1.3.3 Disconnect 0.28
168.23.2 instaliation Nonrecurring Charges
1062321 GQLSP™ Business, Cantrex, PAL, and PEX Analog non-DID Trunks, Residential
109.23.2.1.1 _ First Line {Mechanized) NHCRA $50.00
100.23.2 1.2  Each Additional Line {Mechanized} NHCRC $18.00
10923213 First Line {Manual) NHCRB $75.00
100.23.2.1.4 Each Additional Line {Manual} NHCRD $20.00
1092322 QLSP™ Analog DID PBX Trunks $177.02]
109.23.23 QLSP™ ISDN.-BRI $241.25
169.23.3 Qwast AiN Features See Applicable Qwest Retail
Tariff, Catalog or Price Listless
Discount fwhich wilt be provided
pursuant to terms and conditions
in CLEC's ICA).
109.23.4 Qwast Voice Messaging Services See Applicable Qwest Retall
Tariff, Catalog or Price List less
Discount (which witl be provided
pursuant ta terms and conditions
in CLEC's ICA).
H
L

112 Cperational Support Systems i
112.1 Develoments and Enhancements, per Local Servica Request All charges and increments equa
1122 Ongoing Operations, per Local Service Request the comparabta charges and
112.3 Daily Usage Racords File, per Record increments provided in the

Qwest Wholesala PCAT.

Notes

* Uriversal Senvice Order Codes {USQCs) have been pravided in an effort to sase tem description and USCC association with charges. tn the evant USQCs are
inaccurate or are revisad, Qwest reservas the right to comect the Rate Sheet. In the event of any significant changa(s), actification will be provided via the slandard

o See Applicabie Qwest Retail Tanff, Catalog or Price List for all charges and incraments.

1 QLSP™ Business and Residential services ulilize the same Class of Service and fine Universal Service Order codes {US0Cs). QLSP™ Residential services will be billed
at the Analog Port rate and only those lines that specifically qualify for and are idenlified as serving a residential end-user customer by the presence of the LAWUR USOC
will receive the Residential end user credit.

2 QLSP™ service includes nondiscriminatory access ta all verticat switch features that are loaded in Qwest's End Office Switch. See the PCAT for alf compatible and
avaitable vertical swilch features. Onty vertical switoh features with Non-Recurring, Recurring, or Per Qocurrence charges are listeg, Non-Recurring charges are applicable
whenever a feature is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of 50 for Monthly
Recurring, Non-Recurring, or Per Qocurrence charges.

3 Reserved for fulure use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing sanvice, including changing a telephone number, initating or
removing Suspension or Service, denying or restoring service, adding, remaving, of changing features, and other similar requests.

5 QIL.SP™ |SDN BRI and PBX are "Design”, Remaining QLSP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges and

ncrements provided in Qwest Retail Tariffs, Catalogs, or Price Lisis and are sublect o change based on changes in those underlying Qwest Retall Tariffs, Calalogs, or

Qwest Local Services Platiorn™ Agreement QLsP™ Rate Sheetv1.2.34.11.08
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Price Lisls. tn the event a rate changes, notification wili be provided via the standarg notification process.

Where the service has been deemed o be a Telecommunications Sarvice, the Discount will be provided pursuant to CLEC's ICA. Where the senvice is not a
Telecommunicalicns Service, the discount will be 18%.
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108.8 Shared Transport Purchased As Part of QLSP™

109.8.1 QLSP™ Residential Busingss and PAL (Per MOLL 300041400
109.8.2 QLSP™ Cenirex, 1SDN BRI, and PBX Analog Trunks (Per lineftrunk) UGUST $0.38
168.11 L.ocal Switching Purchased As Part of QLEPZ™
109.71,1. . Ports, Basic Pian
109,141,131 Analoq Port 38.11
100.11.1 7  Residential end user credi LAWUR {$3.36} 1
109.11.1.3  Effective QLSP™ Rasidential Analog Port 54.76 1
109.11.14  Digital Port (Supporting BRE ISON]) £16.88
109.11,1.6  PBX DID Port $0.76
$08.11.2 Ports, If 89% YOY Volume Ratention Plar Requirsmants Are Met
109.11.2.1  Anzlog Pord 57,70
1001122  Anslog Por, Residential and user cradit LAVWUR {83.00} 1
109.11.2.3  Effective OLSP™ Residential Analog Port $4.70 1
109.11.2.4  Digital Port {Supporting BRIISEN} $16.88
192.11.25 PBX Dib Port $0.75
109.11.3 Ports, If 90% YOY Volume Retention Ptan Requirements Are Met
109.11.3.1  Analog Port $7.30
108.11.3.2  Analog Port, Residential end user credit LAWUR {32643 1
109.11.3.3 Effective QLSP™ Rasidential Analog Port 34 66 1
108.11.3.4 Digital Port {Supperting BRI {SDN} $16.88
1081138 PeX DD Port $075
108.11.4 Paorts, If 116% YOY Volume Growth Plan Requirements Are Met
109.11.4.1  Analog Port $6.49
109.11.42 Anatog Port, Residentiat and user cradit LAWLIR {3184 1
109.11.43 Effactive QLSP™ Residential Anajloq Port $4.56 1
102.11.44 Digital Port {Supporting BRI ISDN} $i8.88
108.11.4.5  PBX DID Port $8.75
108.11.5 Ports, If 120% YOY Volume Growth Pian Requirements Are Met
108.41.5.1  Analog Port 5,68
109.11.5.2  Analog Port, Residential end user credit LAWUR {51234 1
106.11.53 Effective QLEP™ Residentiat Anslog Port 4,47 1
109.11.6.4 __Digitat Port {Supporting BREISON) §16.98
109.11.66  PBX DIG Port $2.75
149.11.8 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
100.11.6.1 _ Analog Porl 5.27
108.11.8.2  Analog Pord, Residential end user credit EAWUR {$0.90) 1
100.11.8.3 Effective QLSP™ Residential Analog Port 4,37 1
109.11.64  Digital Port (Supporting BRI ISBN) $16.88
109.11.6.5 PBX DID Port $8.75
109.11.7 Local Switch Usage
109.11.7.1 _OLSP™ Residential, Business. and PAL {Per MOU) $0.00464
108.11.7.2  OLSP™ Centrex, ISDN BRE, and PBX Analog Trunks {Per Line/Trunk) UGUFM $1.35000
109.14.8 Switch Featuras 2
102.11.81 € Way Cailing For Non-Centron Line Pers GVT $42.16
102.1182 Accounti Codes, Per System AZBPS 8070
108 1183 ARS- Common Equipment, Per Group FEGPG $2,086.23
1001184  ARS- Expensive Route Warning Tone- Per System AQWPS 37181
091185 ARS- Faciiity Resiriction Levei, Per Sysiem FRIES o861
100,911,886 Attandant Access Line, Per Station DZR $1.15
100.11.87  Audible Message Waiting MGN,
MY $1.00
109.11.88 Authorization Codes, Per System AFYPS $238.65
1091188 Centrex Common Equipment HYE, HYS $1,210.84
109 11.8.10_CLASS - Call Trace, Per Occurrence NG USOC $2.00
103 11 R 11 CMS- Packet Control Capability, Per Systam PTGPS 8482 77
109.11.8.12 CMS- System Establishment, initial installation MBEXX $965.53
106,118 13 CMS- System Establishment, Subsegueant instatialion CEVIND 348277
108 118 14 Conference Caliing- Meet Me, Per System MAIPK $42.16
108.11.8.15 Conferance Calling- Preset — Peor Syslem MOgPK $42.16
109.11.8.16_EBS- Automatic Line, Per Station Line ETVFB 1.00
10811817 EBS- Dir Sta Sel/Busy Lamp FId, Per Acrahgement BUD 1.00
109.11.818 EBS- Message Center, Per Main Station Line, Per Line MFR 1.00
10811819 EBS- Message Waiting Visual, Per Station Line MLN 1.00
109.11.8.20 EBS- Privacy Release, Per Slation Line K7KPK 1.38
109,118 21 EBS Query Time, Per Station Line QTIPK 1.09
109,118 22 EBS- Station Camp On, Per Main Line, Per Line CPK 1.00
108.11.823 Hot Line, Per Line Equipped, Per Line HLN, HLA 1.00
108.11.824 Loudspeaker Paging Trunkside, Per Groyp FTQPG $175.38
109.11.825 Message Waiting Visual, Per Line MvE $1.00
109 11.826 Mulliple Positton Hunt Announcement, Per Group MHE $72.37
109.11.8.27 Multiple Posiion Hunt Queuing, Per Group MHW $37.77
109.11.8.28 Muiiipie Position Hunt, Per Line MOHPS 0.66
109.11.8.29 Music On Hold, Par System {DMS Only) MHHPS $67.62
109.11.8.30 SMBR-P- Archived Data SRICX $176.19
108.11.831 SMDR-P- Service Eslablishment Charge, Initial Instaliation SEPSP,
SEPSR $337.17
108.11.8.32 Time of Day Canltrol for ARS, Per Systerm ATBRS 35124.66
108.11.8.33 Time of Day NCOS Updated, Per Main Statien 24T $0.65]
108.11.8.34 Tirne of Day Routing, Per Line ATB 1.61
108.11.8.35 Trunk Verification from Designated Statian, Per Line Equipped BYS 1.18
106.11.8.36 UCD- Call Wailing Indication, Per Unigue Timing Slate, Per Timing State WLUT 1.00
108.11.8.37 UCD- In Hunt Group, Per Line MM,
HEU NZT $0.66

5]

Gwest Local Services Platform ™ Agreement GLSP™ Rate Shest-vi2.3 64.11.08



Qwaest Local Services Platform™ (QLSP™) Rate Page - Colorado
Jdanuary 1, 2007 through Term*

VA atints

UCD- Make Busy Arrangetrients, Per Group

109.11.8.38

Taeise] 1.08
109.11.8.38 UCD- Make Busy Arrangements, Per Line 81 1.00
109.11.8.40 UCD- With Music afler Delay ASM .66

109,11.9 Cther

109.11.9.1  Custom Number See Applicable Qwest Retali 8
Tariff, Catalog or Price Listless
Disgcount fwhich wilt be provided
pursuant to terms and conditions

in CLEC's ICA),
109.11.9.2  PBEX DID Comglex Translations Digits Owtpulsed Change Signaiing $10.98
109.11.8.3  PBX DID Comglex Transiations Signaling Change $24.96
109.11.94  PEX DID Block Compromisa 18.83
109.11.9.5  PBX DID Group of 20 Numbars 25.06
109.11.86_ PEX D Reserve Sequantial # Block 18.73
109.11.8.7 _ PBX DI Raserve Non Seguential TN i7.48
108.11.8.8  £8X DID NonSequential TN 26.30
109.11.10  _Subsequent Ordar Charga NHOUU $13.48 4
1081111 Qwest Corporation {QC) InfraLATA Toll, LPIC 5423 See Applicable Quest Retail 3]

Tariff, Catalog or Price List less
Discount (which wilt be provided
pursuant to terms and conditions

in CLEC's ICA).
109,20 Miscellaneous Charges 5
109,20.4 Non-Design
189.20.1.1  Trouble Isolation Charge (T30} LTESX -
149.20.2 Design
1098.20.2. 1 Maintenance of Service
109.20.2.1.1  Basic
109.20.2. 11,1 First Increment MVIAXX s
100.20.2.1.1.2 __Fach Addifional Increment MYWIX 1 i
109.20.21.2 Qvertime
108.202.1.2.1 _ First Increment VWX i
108.202.1.2.2 Each Additional Increment WVW2X =
109.20.21.3 _Premium
108.202.1.3.1 _ Firsi Increment MWPX b
108.20.2.1.3.2  Each Additional Ingrement WVIASX i
109.20.2.2  Oplional Testing (Additiona! Labor)
100.20.22.1  Basic, First and Each Additional increment OTNBX ™
109.20.22.2 Overdime, First and Each Additional Increment OTNOX -
10820223  Premiym, First ang Each Additional Increment CTNEX i
109.20.2.3 _DRispatch {Additional Gispatch - Mo troubla found) VTBRC “
109.20.2.4 Dispatch for Maintepance of Service - Mg Trouble Found VTEIM .

109.29.2 Design and Non-Design
109.20.3.1__ Trp Gharge - Premises Visit Charge NETCY *
109.20.3.2 Premises Vork Gharge

10920321  Basic

109.20.3.2.1.1  Firstinerement HEREH 1 -

108.203.2 12 Each Additional increment HROAT =
10920322 Overtims

108203221  Firstincrement HRO12 =

1002039 29 Farh Additional incrament HEDAZ =

109.20.323  Premium’
106.20.3.2 31 Firstincrement HR{3
106.20.3.2.3.2 Each Additional Increment HRDAZ

1092033 Network Premises Work Charge

10820231, Basic

109203311  First Increment FHRH
109.20.3.3.1.2  Each Additionat Increment HRHA1 “
106.20.3.3.2  Overlime
108.20.3.3.2.1  First Incrament HRH12 i
106.20.3.3.22 Each Additional Increment HRHAZ2 -
109.20.33.3 Premium
106.20.3.3.3.1 _First Increment HRH13 b
109.20.3.3.3.2 Each Additional Increment HRHAS i
108.20.34 Date Change VTEDC >
109.20.3.58 Design Change 28 e
109.20.3.6  Expedite Charge Per day advanced EODDE b
109.20.3.7 Cancellation Charge No USOS iCB

108.23  QLSP™ [nstallation and Conversien Nonrecurring Charges (NRGs)

109.23.1 Conversion Nonrecurting Charges
109.23.1.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residantial

109.23.11.1  First Line {(Mechanized) URCCU $1.60
1098.23.11.2 Each Additional Line {(Mechanized} LRCCY $0.50
Cwwest Lacat Services Platiorm' ™ Agreement QLSP™ Rate ShastV1.23 041108 &
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108.23.1.1.4  Each Adgitional Line (Manual) URCCZ $3.00
108.23.1.2 QLSP™ PBX DID Trunks

108.231.2.1  Fiest Trunk URCCD $15.49

108.23.1.2.2 Each Additional $2.34
108.231.3 QLSP™ ISDN BRI

109.23.1.3.1  First URCCUY §11.34

106.23.1.3.2 Each Additional $2.34

108.23.2 instailation Nonrecurring Charges
108.23.2.1 QLSP™ Business, Contrex, PAL, and PBX Anafey non-DID Trunks, Residential

106.23.2.1.1  First Line (Machanized) NHCORA $50.00
106.23.2.1.2 Each Additional Line (Mechanized) NHCRG $18.00
106.23.2.1.3  First Line (Manual) NHCRRB $75.00
108.232.1.4  Each Additional Line (Manual) NHCRD $20.00
108.23.2.2 QLSP™ Analog DID PBX Trunks $132.41
108.232.3 QLSP™ ISDN-BRI $180.49
149.23.3 Qwest AN Features See Applicable Quest Retail 5}

Tariff, Catalog or Price List less

Discotnt fwhich wilt be provided

pursuant to terms and conditions
in CLEC's ICA).

109.23.4 Qwest Volce Messaging Services See Applicable Qwest Retaif 6

Tarif, Catalog or Price List less
Discount (which wilt be provided
pursuant to terms and conditions

in CLEC's ICA)
|
112 Operational Support Systems
1124 Develoments and Enhancements, per Local Service Reguest Al charges and increments egual
122 Ongotng Operations, per Local Service Request the comparable charges and
2.3 Daity Usage Records File, per Record increments provided in the Qwest

Whotesate PCAT.

Notes

* Universal Service Order Codes (USOCs} have been provided in an effart to ease item description and US0GC association with charges. In the avent USOCs are inaccurate or
are revised, Qwest reserves the right lo correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notification process.

el See Applicable Qwest Ratall Tadf, Catalog or Price List for alf charges and increments.

1 QLEP™ Business and Residential services utiiize the same Class of Service and ling Universal Sarvice Order codes USOCs). QLSP™ Residential services will be bilied at
e Anaiog Port rate and onty those iines that specificatly qualify for and are identifled as senving a residential end-user customer by the presence of the LAWUR LSOC will
receive the Residential end user cradi,

2 QLEP™ sarvica includes nondiscriminatory access o all verticad switch features that are loaded in Qwest's End Office Swilch. See the PCAT for all compatible and available
vertical switch features, Only verticat switch features with Nen-Recuering, Reourring, or Per Ocourrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on new instaliation, conversion, or change order activity. Those vertical switch features nol isted have a rate of $0 for Monthiy Recurring, Non-
Recurring, of Per Qccurmence charges.

3 Reserved for future use.

4 The Subsequent Order Chargs is applicable on a per order basis when chainges are raquested lo existing service, including changing a telephone number, initiating or
removing Suspension of Service, denying or restoring service, adding, remeoving, or changing features, and oiher similar requests.

5 QLSP™ |SON BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and increments shalf be the same as the comparable charges and
increments provided in Qwest Rataill Tariffs, Catalogs, or Price Lists and are subject {o change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or Price
Lists. In the event a rate changes, nolification will be provided via the standard nofification process.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%.
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109.8 Shared Transport Purchased As Part of QLSP™

10e.8.1 QLSP™ Resicential, Business. and PAL (Per MOU) $0.0011100
109.8.2 CLSP™ Cenlrex, 1SON BRI and PBX Anaiog Trunks (Per inefiruni} UGUST $0.35

19811 Local Switching Purchaged As Part of QLSP™
100111 Ports, Basic Plan

108,141 Anzlog Por $6.73
108.11.1.2 _ Residentiai end user oredit LAWUR {53.78) 1
108.11.1.3  Effective QLSP™ Residental Analog Port $2.98 k|
100.11.1.4  Digitat Port {Supporting BRI ISDNY $18.85
10¢.11.1.5  PBX DID Port $8.34
108.11.2 Ports, If 80% YOY Volume Retention Plan Requirements Are Met
108.11.2.1  Analog Port $6.3¢
108.11.2.2  Analog Port, Residential end user credit LAWUR {§3.47) 1
109.11.2.3  Effective QLSP™ Residential Analog Port $2.82 1
1008.11.2.4  Digitat Port (Supporting BRI ISDM) $16.95
109.11.2.5  PBX DID Port $8.34
168.11.3  Ports, ¥ 80% YOY Voluma Retention Plan Requirements Are Met
109.11.3.1  Analog Port $8.06
108.11.3.2  Analog Port, Residential end user credit LAWUR {33172 1
100.11.3.3 Effective QLSP™ Residential Analog Port $2.89 1
109.11.3.4 _ Digitaf Port (Supporting BR! ISDN) $18.86
108.11.3.5__ PBX OID Port $8.34
169.11.4 Ports, ¥ 118% YOY Voiume Growth Plan Requirements Are Mat
100.11.4.1  Analog Pori §6.38
100.11.4.2  Analog Porl, Residential end user credit LAWLR (52.58) 1
100.11.4.3 Effective QLSP™ Residential Analog Port £2.83 1
100.11.4.4  Digital Port (Supporting BRIISDNY £19.95
001145  PBEX DID Port $8.34
1(68.11.5 Ports, i 120% YOY Volume Growth Plan Requirements Are Met
109.11.6.1 __ Analog Pont $4.71
100.11.56.2  Analog Porl, Residential end user credit LAWUR {$1.94Y 1
109.11.6.3 _Effeclive QLSP™ Residentiat Analog Port $2.77 1
1091154 Digital Port (Supporting BRI ISDN} 3$10.95
109.11.6.8  PeX DiD Port $8.34
109.11.6  Ports, )f 135% YOY Votume Growth Plan Requirements Ara Mot
1091164, Ansiog Port 4,37
109.11.8.2 . Aralog Port, Residensial and user cradit LAWUR ($1.86) 4
109.11.6.3  Effective QLSP™ Residential Analog Port 271 i
109.41.6.4 __ Bigital Porl (Supporting BRIISONY $19.95
109.11.6.5  PBX DID Port $8.34
109.91.7  Local Switch Usage
09,1171 _ QLSP™ Residential, Business and PAL [Per MCU) $0.001588
108.11.7.2  CLSP™ Cenirex, ISDN BRI, and PEX Analog Trunks (Per Lina/Trunk) LGURR $1.31
108.11.8_ Switch Features 2
108,118 1 Account Cades - per System AZBES $81.85
1091182  Aftendam Access Line, per Station ting DZR $1.18
1003183  Audible Message Walting MGN,
PN $1.04
106.11,8.4_ Authorization Codes, per System AFYFS 324508
1091185 Auto Callback RGE $8 82
10¢.11.8.8  Automatlic Ling ETVPB $0.35
109,11.8.7_ . Aylomatic Route Setection - Common Eguipment, per Svstem FEGPG $2.180.42
106.11.8.8 NA-FID
Call Drop ONLY $0.35
108.11.89 NXB
Eall Exclusinn - Actomatic HBDINY $1.04
109.11.8.10 NA-FID
Call Exciusion - Manual ISDNY $0.68
109.11.8.11  Cali Farwarding Busy Line 694, $8.62
B9IHG,
EVQ,
EVOHG,
EVE,
EVBHG
109.11.9.12  Call Forwarding Busy Line - incoming Only 6OB1X $38.84
108.11.8.13  Call Forwarding Don't Answer GOH, §8.62
GOHHG,
EVD,
EVOHG
106.11.8.14 Call Forwarding Don't Answer / Call Forwarding Busy Customer Programmable- Per Line EEwW
3104
108.11 8 15 Call Forwarding Dun't Answer incaming Only S9A $38.84
108 11846  Call Forwarding Variabig ESM, CVE §8.52
109.11.8.17 VL,
Call Forwarding: Busy Line / Don't Answer {Expandead} FYIHG 338 84
109.11.8.18 _Call Forwarding: Busy Line / Don't Answer Programmabie Service Establishment SEPFA $16.04
109.11.8.1¢ _Call Hold SAPPK 882
109.11.8.20  Call Park {Store & Reirieve) C4Z 48 82
109.11.8.21 Call Pickup E£3PPK, s8.82
NZHEN
1069.11.8.22 Call Waiting / Cancel Cail Waiting ESX 3852
100.11.8.23  Call Waiting indication, per Timing Slate WUT $1.04 H
109.11.8.24 CLASS — Anonymous Call Rejection AYK 38562
106.11.8.26 GLASS - Call Trace, Per Occurrence NO US0C $2.43
west Lucal Sarvices Flatiorm ™ Agreemeni GLSP™ Rate Shaetv1.2.34.11.08 8
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10911826 GLASS — Gall Waiting 1D HWT 3852
19811827 CLASS — Calling Name & hiumber NK 3852
109.11.8.28 CLASS — Cafling Number Defivery SD 3852
108.11.8.28 CLASS — Caling Number Delivery ~Blacking Kb, NKS 38,52
106.11.8.30_ CLASS ~ Continuous Redial 55 $B.52
109.11.8.31 CLASS ~ Last Call Retum . SQ §$8.52
109.11.8.32 CLASS - Prioiily Calling 5K 58 52
108.11.833 CLASS -~ Selective Oail Forwarding CE &8 52
109.11.8.34 CLASS - Selective Call Relestion SY $8,52
109.11.8.35 CMS - Packel Control Capability, per System ETGPS $487.57
109.11.8.36  CMS - System Establishment- Initial Instailation MBEXX $895. 14
109.11.8.37_ CMS - System Establishment- Subsequent Instailation CEVAG 5497 .57
109.11.8.38  Conference Calling - Meet Me P 543 50
109.11.8.38 _Conference Calling - Preset OOPK $43.50
109.11.8.40 Dalz Caill Protection (DS 100} DN $8.52
10%.11.8.4% _Diregl Station Select / Busy Lamp Field per Arangement BUD 30.35
108.11.8.42 Directed Call Pickup with Barge-in GMD $8.52
108.11.8.43 Directed Call Pickup without Barge-in 500 $20.85
108.11.8.44 Distinctive Ring/Distinctive Call Waiting NN §41.29
106.11.845 Distincive Ringing DA, 38,52

RGE+H
108.118.46 Estabiish Centrex Comymon Block , per GLEG, per CO HYE HYS 5324 21
108.11.8.47  Expensive Route Warning Tone, per System AQWES $73.68
108.11.8.48 Facility Restriction Level, per Systemn FREPS $45 31
108.11.8.48 Group Intercom GCN 0.47
109.11.8.50 ™ol Line, per Line HLN, HLA 1.04
109.11.8.51  Hunting: Multipesition Hunt Queuing MHE 3,62
109.11.8.52 : Multiposition with Announcement in Queue MW 39,52
109.11.8.53  Hunting: Multiposition with Music in Queue MOHPS 41.73
109.11.8.54 tSON Shod Hunt NHGPG $1.74
109.11.8.55 ioudspeaker Paging, per Trunk Group FTQRG $180.81
109.11.8.56 Make Busy Arrangements, per Group ADAEX,

Pag 0.63
109.11.8.57 Make Busy Arrangements, per Line MB1 .68
109.11.8.58 Message Cenler, per Main Station Line MFR 0.35
109.11.8.58 Message Wailing indicalion ANV MW $8.82
109.1%.8.60 Message Waiting Visual V5 $0.35
109.11.8.61 Music On Hold, per System MHHPS $23.69
100.11.8.62 Privacy Releasg KZRKPK $0.49
106.11.8.63 Query Tima QT1PK $0.35
106.11.8.64 SMDR-P - Archived Dala SRICX $181.58
100.11.8.65 SMODR-P - Service Establishment Charge, initial Instaltation SEPSP, $347 51

SEFSR
106.11.8.66 Speed Call Long — Customer Changeable EVH, GVW, $8.62

Gv2
104.11.8.67 _Station Camp-Cn Service, per Main Staton CPK $3.35
109.11.868 Station Dial Conferancing {B-way) GVT $8.62
109.15.8.60 Three Way Calling ESC $8.62
109.11.8.7G_ Time of Day Control for ARS, per System ATBPS $128.87
109.11.8.71_ Time of Day NCOS Undale AdT Q.55
109.11.8.72 Time of Bay Routing, per Line ATB 0.53
109.11.8.73 _ Trunk Answer Any Station NTU 8.52
109.11.8.74  Trunk Verification from Designated Slation BVS Q.40
102.11.8.75 UCD in Hunt Group, per Line MHM, HEU,

NZT $0.67

108.11.9  Other

108.11.9.1  Cuslom Number See Applicable Crwest Retail Tarifl, 5

Catalog or Price List less Discount]

twhich will ba provided pursuant to
terms and conditions in CLEC's

ICA).
108.11.8.2  PEX DID Complex Transiations Digits Quipuised Ghange Signaling i4.71
108.11.8.3 PBX DIO Comptex Transtations Signaling Change 34.33
108.11.9.4 PBX DID Block Compromise 25.60
109.11.85 PBEX DID Group of 20 Numbers, 534.47
108.11.8.6  PEX DID Reserve Sequential # Block $25.75
109.11.8.7  PEX UNE-P DID Reserve Nonseguential Telephone Numbers §24.04
109.11.2.8 PBEX DID Nonsequentiaf Telephone Numbers $36.16
109.11.10 Subseyuent Order Charge NHCUU $13.90 4
108.11.1%  Gwest Corporation {QC) IntraLATA Folf, LPIC 5123 See Applicable Qwest Retail Tariff, [}

Catafog or Price List less Discount
{which will be provided pursuant lo
terms and conditions in CLEC's

ICA}Y
109.20  Miscellaneous Charges L)
109.20.1 Non-Design
108.20.1.1  Trouble Isolation Charge (TIC) LTESX i
109.20.2  Design
108.202.1  Maintenance of Service
106.202.1.1 Basic
10%.20.2.1.1 First Increment VXX bl
10¢.20.2.1.1 Each Additional Increment MVWIX i
108.202.1.2 Overlime
10€.20.2.1.2 First Inerernent hAVVWOX .
102.20.2.1.2 Each Additional Increment MAVWZ2X .
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108.20.2.1.3  Premium

108.20.2.1.3 First Increment MV i
109.20.2.1 3 Each Additionat Increment ATAKES e
1062022  Optionai Testing (Additional Labor}
100.20.2.2.1  Basic, First and Each Addiional Increment OTNBX i
100.20.2.2.2  Cvariime, First and £ach Additional increment OTNOX i
$00.20.2.2.3  Premium, First and Fach Additional Increment OTNEX i
1082023 Dispatch (Additional Dispateh - No trouble found) VTBDC -
108.20.2.4  Dispaleh for Maintenance of Service - No Trouble Found VTBOM =
109.20,3 _ Daesign and Nomn-Design
108.2031  Trip Charge - Premises Visit Charge No US0C -
108.20.3.2  Premises Work Charge
109.20.3.2.1  Basic
10$.20.3.2.1 First Increment HROD1 .l
102.20,3.2.1 Each Additional increment HRDAT b
108.20.3.22 Overtime
108.20.3.2.2 First increment HRD1Z -
109,203 2 2 Each Additional Increment HROAZ il
10820323  Premium
108.20.3 2.3 First incrament HRD13 b
189.20.3 2.3 Each Additional Incrament HRDA3 ”
10820324 Networl Premises Work Charge
109.20.3 2.4 Basic, First ncrement HRR11 e
109.20.3.2.4 Basic, fach Additonal increment HRRAL »”
109.20.3 2.4 Overtime, First Increment HRR12 o
108 20.3 2 4 Qvertime, Each Additionat Increment HRRAZ e
109 20 3 2 4 Pramium, First Incrament HRR13 el
109.20.3 2 4 Premium, BEach Additional increment HRRAZ ™
106.20.33  Date Change VTENG >
106.20.3.4  Design Change Hee >
189.20.3.5 | Expedite Charge Per day agvanced ECDDB -
108.20.3.6  Cancellation Charge No LUSOC ICE
199.23  QLSP™ Instailation and Conversion Nonrecurring Charges (NRCs)
109.23.1  Conversion Nonrecurring Charges
108.23.1.1 . QLSP™ Business, Centrex, PAL, and PEBX Analog non-DiP Trunks, Residential
0923 111 First Line (Mechanized) URCCU $1.50
0923112 Each Additional Line (Mechanized) URCCY $0.50
10023113  First Line (Manual) URCCY $15.00
11923114 Each Additional Line (Manuat) URCCZ $3.00
108.231.2  QLSP™ PBX DID Trunks
10923121 First Trunk URCCD $21.20
10923422 Each Additionsl $3.21
109.23.13 QLSP™ ISDN BRI
10823121 First URCCU $15.52
109,23.1.3.2  Each Additional $3.21
198,23.2  Installation Nonrecurring Chasges
1082321 QiSP™ Business, Centrex, PAL, and PRX Analog non-DID Trunks, Residential
109.23.241  First Line (Mechanizes) MHCRA $50.00
189.23.2.1.2  Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.43 _ First Line {Manual) NHCRS 375.00
109.23.2.1.4  Each Adgditional Ling {Manual) NHCRD F20.00
1002322 QLSP™ Analog DID PEX Trunks $182.10
109.23.2.3 QLSP™ ISDN-BRI §248.21
169.23.3 Gwest AIN Featuras See Applicabie Qwest Retall Tarif,
Catalag or Price List less Discount
{which will be provided pursuant to
terrns and condiions in CLEC's
1CAY
109.23.4  Qwast Voice Messaging Services See Applicable Qwest Retaill Tanf,
Catalog or Price List less Discount
(which will be provided pursuant to|
terrns and conditions in CLEC's
ICA)L
!
112 Cperational Support Systems |
1121 Develoments and Enhancements, per Local Service Requast All charges and increments equal
112,72 Onaoing Operations, par Local Service Request the comparable charges and
1123 Daily Usage Records File, per Record increments provided in the Qwast

Wholesaie PCAT.

Notes

M Universal Service Order Codes (LSCCs) have been provided in an sffort o sase item desoription and USOC association with charges. In the event US0Cs are Inaccurate
or are revised, Qwest reservas the right to corract the Rale Shaet. in the event of any significant change(s), notification will be provided via the standard nolification process.

- See Applicable Qwest Retall Taritf, Catalog or Price List for alt charges and increments,

Quwest Local Senvices Platform™ Agreemant
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CLSP™ Busingss and Residentlal senvices uiiiize the saime Class of Benics and fine Universal Bendce Order codes {US0T0s). QLSP™ Residential services wiil be billed at
the Analog Port rate and onily those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will
receive the Residential end ussr credit.

QLSP™ service includes nondiscriminatory access to ail verlical swiich features that are loaded in Qwest's £nd Office Swilch. See the PCAT for all cormpatible and available
verlicat switch features. Onty vertical switch features with Non-Recurring, Recurming, or Per Oceourrence charges arg listed. Non-Recurring charges are applicable whensver
a feature is added - whether on new instaliation, conversion, or change order activity. Thase vertical switch features not listed have a rate of 80 for Morthly Recurring, Non-
Recurring, or Per Oceurrence charges.

Resarvad for futurs use.

The Subsaquent Order Charge is applicable on a per order basis when changes are requested {0 existing service, including changing a lelephone number, initiating of
removing Suspension or Service, denving or restoring service, adding, removing, or changing features, and other similar requests.

CALSP ™ 1SDN BR! and PBX are *Design". Remaining GLSP™ senvices are "Non-Design". A charges and increments shait be the same as the comparabie charges and
increments provided in Gwest Retall Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retfail Tariffs, Catalogs, or Prica
iists. In the event a rate changes, notification will be provided via the standard natification process.

Where the service has been desmed 10 be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a
Telecommunications Senvice, the discount will be 18%.

]
2
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108.8 Shared Transport Furchasad As Parlt of QLSP
406.8,1 QLEP™ Residential Business, and PAL in 1D-8 (Par MOU) $0.0011100
106.8.2 QLSP™ Centrex, ISDN BRI PAL in [D-N and PBX Analog Trunks {Per jineftrunk} UGUST £0.36

10¢.11 Local Switching Purchased As Part of QLSP™
108.11.4 Ports, Basic Plan

1091111 Analog Pont $6.21
109.11.1.2 Residential end user gregit LAWUR ($3.073 1
109.11.1.3  Effeclive GLSP™ Residential Analog Port $3.14 1
109.11.14  Digital Port {Supporting 8R| 1STN) §$17.40
100.11.15 PBXDID Port $7.30

109.11.2 Ports, if 80% YOY Volume Retention Plan Reguiraments Are Mat
109.11.21  Analog Port $6.90
100.11.22 Anatog Port, Residential end yser credit LAWUR ($2.79) 1
109.11.2.3 Effective QLSP™ Residential Analog Port 23.14 1
109.11.2.4  Digilaf Port (Supporiag BRLISENY $17.40
109.11.25 PEXDID Pont $7.30

106.11.3 Ports |f 80% YOY Volume Retention Plan Reguirements Are Met
100.11.31 Analog Port 36.69
108.11.3.2  Analog Port, Residentiat end user cradit LAWUR {$2.61) 1
109.11.33 Effective QLSP™ Residential Analog o $3.08 1
$09.11.34  Digital Port (Supporting BREISDN) $17.40
109.11.3.5 PBEXDID Port $7.30

106.11.4 Ports, If 110% YOY Volume Growth Plan Requirements Are Met

109.11.4.1  Analog Port $4.97
109.11.4.2  Analog Port. Residentiat end user credit LAWUR ($1.98% 1
100.11.4.3 Effective QLSP™ Residential Analog Port $3.01 1
1081144 Digital Port {Supporting BRI ISDN) 317.40
100.11.4.5 PBEX DID Port $7.30
108.11.5 Ports, If 120% YOY Volume Growth Plan Requiremeants Ara Met
108.11.5.1 _Analog Port $4.35
108.11.5.2 _ Analog Port Residential end user credit EAWLIR {51.40} i)
108.11.5.3__ Effective JLSP™ Residential Anafog Part $2.95 1
108.13.5.4  Digital Port (Supporing BRI ISON) $17.40
108.11.5.5 PBXDID Port 57.30

109.11.6 Poris, If 135% YOY Volume Growth Plan Requirements Are Mat

108.11.6.1  Analog Porl $4.04
109.11.6.2__Analog Port, Residential end user ¢redit LAWUR {$1.15) 1
1001163 Effective QLSP™ Residential Analog Port $2.89 1
1001164 _Bigital Port (Supporing BRI ISTN) $17.40
1091165 PBX DID Port §7.20
109.14.7 Local Switch Usage
109.11.7.1  QLSP™ Residential, Business, and PAL in 1G-S {Per MOL) $0.001343
160.11.7.2  QLSP™ Centrex {SDN 8RI PAL in ID-N, and PBX Analog Trunks {Per Line/Trunk) UGUEM §1.43
$08.11.8 Switch Featuras 2
108118 1 Account Codes - ner Syslem AZBPS $77.41
109.11.82  Attendant Access Line per Station Line DZR $1.12
109.41.83  Audible Message Waiting MGHN, 30.98
MWW
102.11.8.4  Authorization Codes,- per Systam AFYRS $221.08
109.11.85  Automatic Line ETVPB $0.33
108.11.6.8 _ Automatic Route Selection - Common Equipment, per System ESGPG $2,015.21
i09.11.87  Cali Drop F1D ONLY $0.23
109.11.8.8 Calt Exclusion - Automatic NXB $0.70
SN
108.11.89  Calt Exclusion - Manual NA-PIE $0.46
(DSNY
109.11.8.10 Cali Forwarding Busy Line - incoming Only SOB1X $20.63
102.11.8.11 Calt Forwarding Bon't Answer incoming Only GOA $20.63
10€.11.8.12 Call Forwarding: Busy Line / Don't Answer Programmabie Service Establishment SEPFA $11.27
106.11.8.13 Cal Forwarding: Don't Answer / Call Forwarding Busy Customer Programmable, per Line FOW 30,62
109.11.8.14 Call Waiting Indication,- per Timing State WLIT 3070
108.11.8.15 Centrex Cornmon Equipment HYE, HYS §1.370.28
109.11.8.16_CLASS - Call Trace, Per Oceurrance NQ USOC 5143
108.11.8.17_CLASS - Continuous Redial NSS 5128
188.11.8.18_CLASS - Last Call Return N3Q $1.2¢
108.11.8.18 CLASS - Priority Calling MSK $1.21
1008.11.8.20 CLASS - Seiective Call Forwarging NCE 5128
108.11.8.21 CLASS - Selactive Call Rejection FKQPN, 51214
NSY
10811822 Diract Station Seiection / Busy Lamp Field, per Arrangement BUD $0.24
105,11 823 Directed Call Pickup with Barge-in S0 $13.01
108.11.8.24 Directad Call Fickup without Barge-in 630 $13.87
106.14.8.25 Distinctive Ring/Distinciive Calt Wailing RNN $27 74
100.11.826 Expensive Route Warning Tone. per System AQWPRS $40.48
106.11.8.27 Group intercom GON $0.31
109,11 8 28 Hot Line per Line HLN, HLA $1.06
109.11.829 Hunting: Multipesition Hunt Queuing HS §20.25
109.11.8 30 Hunting: Multiposition with Announcement in Queue MHW §31.72
109.11.8.31 Hunting: Multiposition with Music in Queue MOHPS §28.04
109.11.832 1SDN Short Hunt NHGPG, $14¥
NHGPN
109.11.833 toudspesker Paging, per Trunk Group PTOPG $183 60

Qwest Local Sendces Platform™ Agreament QLEP™ Rate SheatV12.3 04.11.08 12
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10€.11.8.34 Make Busy Amangements, per Group AGAEX, $0.63
Pag
108.11.8.35 Make Busy Arrangements, per Line M1 0.53
108.11.8.36 Message Center, per Maia Station Line MFR 0.31
108.11.8.37 Message Waiting Visual My5 0.31
108.11.8.38 Music On Hold, per System MHHPS $20.75
108.11.8.38 Privacy Release KIKPK $0.42
109.11.8.40 Query Time QT1PK $0.31
100.11.8.41 _SMER-P - Archived Data SRYCX $170.75
108.11.8.42 SMDR-P - Service Establishment Charge, tnitiat installation SEPSP, $323.33
SEPSR
106.11.8.43 Station Camp-Cn Service, per Main Siation CPK $8.31
108.11.8.44 Time of Day Control for ARS, per Systern ATBPS 485.48
108.11.8.45 Time of Day NCOS Lipdate AT 4041
106.11.8.48 Time of Day Routing, per Line ATE §0.46
109.11.8.47 Trunk Verification from Designated Station BYS §0.35
109.11.8.48 UCD in Hund Group pertine AHM $0.64
108.11.8.4¢ Premium Port Features- Additional Charge $2.08
108.11.8.48.1 CMS - Syslem Establishment - iniial [nslaliation MBEXX 06210
108.11.8.48.2 CMS - Syslem Estahlishment, Subsequent instaliation CPVWEO 481.05
108.11.8.48.3 CMS - Packet Control Capability, per System PTGPS 481.05
106.11.8.48 4 Conference Calling - Meet be MIJPK 3224
108.11.8.48.5 Conferance Calling - Preset MOFPK 32,24
186.11.8.48.6 Gonference Calling - Station Dial (8-Way) GV 47 48
108.11.8 Othar

108.11.8.1 Custom Number
109.11.9.1.1 Idaho North See Applicabie Qwest Refail 5]

Tariff, Catalog or Price List less|
Discourd (which will be
provided pursuant to terms and
conditions in CLEC's fCA}.

100.11.21.2 idaho South See Applicabie Qwest Retail 8
Tariff, Catalog or Price List less,
Discount {which wil be
pravided pursuant to terms and
conditians in CLEC's iICA).

100.11.0.2  PBX DID Complex Transtations Digits Outpulsed Change Signaling $15.221
109.11.6.3 PBX DID Complex Transtations Signaling Change §36.57
109.11.84 PEX DID Block Compromise $26.53
109.11.25 PBXDID Group of 20 Numbers 31.36
109.11.88 PBX DID Reserve Sequential # Binck 25.39)
109.11.86.7 P8X DID Reserve Monsequential Yelephone Numbers 23.67]
109.11.68  P8X DID Nonsequential Telephone Numbers 33,18}
109.11.10_ Sudsequent Order Charge NHCUUY $12.17 4

108,41.11 Qwast Comoration 1QC) IntralLATA Toll, LPIC 5123
109,111,111 idaho North See Applicable Gwest Retail 4
Tariff, Catalog or Price List less;
Discount {which will be
provided pursuant to terms and
canditions in CLEC's ICA}).

109.11.11.2 Idaho South See Applicable Qwest Retail 5}
Tariff, Catalog or Price List less
Eiscaunt (which will be
provided pursuant to terms and
conditions in CLEC'S ICA).

149,20 _ Misceilaneous Charges 5
1a8.20.¢ Dacinn - North
109.20.1.1 Maintenance of Service
10820111 Basle

109.20.1.1.1.%_ First Increment MVWXX .

109.20.1.1.1.2  Each Additionat fncrement MVYWIX h
109.201,12 QCverime

109.20.1.1.2.1 _ First tncrement MVWOX =

109.20.1.1.2.2 _ Each Additional Increment MVWEX b
1008.20.1.1.3  Premium

10920.1.1.8.1  First Increment WMVWEX **

108.20.1.1,3.2  Each Additional Increment VW3 b

109.20.1.2  Optional Tasting (Additional Labor)

189.20.1.2 1 Basig, First and Each Additional increment OTNBX *
10820122 Overtime, First and Each Additional Increment CQTHNOX -
10920123 Premium, First and Each Additional Increment TNPX -
1092013 Dispatch (Additional Bispatch - No trouble found} VTENG e
102.20.1.4  Dispalch for Mainlenanca of Service - No Trouble Found WTEDM i

100.20.2 Design and Non-Design - North
108.20.2.1  Trip Charge - Premises Visit Charge SCO ¢
108.20.2.2  Premisaes Work Charge

109.20.2.2.1 _ Basic
109202211 First Increment HRD11 >
106.20.2.2.1.2__Eachi Additienal increment HRDAL .

i T
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109.20.2.2.2.1__First Increment mHRE12 bl
109.20.2.2.2.2_  Each Additional ingrement HRDAZ i
108.202.23 Premium
108.20.2.2.3.1  First increment HRO13 b
109.20.2.23.2 Each Additional increment HRDAZ -
108.20.2.3 Network Premises Work Charge
108.282.3.1  Basic, First Increment HRR11 *
108.20.2.3.2 Basic, Each Additional Incrament HRRA1 -
108.202.3.3  Overtime, First Increment HRR1Z i
108.20.2.3.4 Overtime Each Additonal increment HRRAZ -
108.20.2.3.5  Premium, Firstincrement HRR13 *
108.202.38  Premium, Each Adcitional increment HRRAZ e
10020 2.4 Date Change VTEDE b
Design Change H28 bl
Expedite Charge, Per day advanced (EODDE -
Cancellation Charge No USGC B
109.20.3 Non-Design - South
1092031  Network Premises Work Charge
10920311 Al Hours, 1st 18 minutes HRH11 i
10920.3.1.2 Al Hours, next three 16 minutes HRHAT =
108.20.31.3  AH Hours, ea addtt 15 minutes HRDAT ™
108.20.4 Design - South
$09.20.4.1 _Maintenance of Senvice
10820411 Basic
108.204.7.1.1  First Increment MVWXK =
106.20.4 1 1.2  Each Additicnal Increment MVWX -
10820412  Ovenime
108204421 First Increment REWOX b
109204 1 2.2 Each Additionatl Increment MVIAZX i
160.20.4.1.3.1_Premium,
109.20.4 1.3.1___First Increment MVWEX bl
1098.20.41.3.2  Each Additional Increment WVIAVEX hl
109.20.4.2  Optional Testing (Additional Labor)
108.20.4.2.1  Basic, First and Each Additional Increment CTNBX **
108.204.2.2  Overtirme, First and Each Additional incremant OTNOX e
108.20.4.2.3  Premium, First and Each Additional iIncrement OTNPX -
1092043  Dispatch (Additionat Dispateh - No rouble found) VTBDC "
100.20.4.4  Dispatoh for Maintenance of Service - No Trouble Found VIBM -
100.20.4. 6 Network Premises Work Charge
100820451  Basic
198.20.2.5.1.1 _ Firstincrement HRH11 -
108.20.2.51.2 Each Addifional Increment HRHAT -
10820452 Overtime
108.20.2.5.2 1 _ First Increment HRIH12 o
108202822 Each Additional Increment HRHAZ -
10820453 Premium
109.20.2.53. 1 First increment HRH13 i
186.20.2.63.2 Each Addiional Incrernent HRHA3Z *
199,205 Design and Non-Dasign - South
1082051 Trp Charge - Premises Visit Charge NRTCY **
106.20.52 Premises Work Charne
10920521 Basic
109.20.6.2.1.1  First Increment HRDT1 i
109.20.6.2.1.2 _ Each Additional Increment HRDA1 .
108208622 Overime
109.20.6.2.2.1 __ First Increment HROD12 bl
109.20.6.2.2.2 _ Each Additional Increment HRDAZ bl
108.206238 Premium
109.20.6.2.3.1 _ First Increment HRD13 i
109.20.6.2.3.2  Each Additional Increment HRDAZ i
109.20. 53 Date Change VTBDC i
109.20.54 _Design Change H28 -
100.20.558 Expedite Charge, Per day advanced EQDDB -
1002058 Canceliation Charge No USOC 1ce
199,23 QL.SP™ instaliation and Conversion Nonrecurring Charges (NRCs}
109.23.1 Conversion Nearacurring Charges
106.23.1.1  QLSP™ Business, Centrex, PAL and PBX Analog non-DID Trunks, Residential
100.23.1.1.1_ First Line {(Mechanized) URCCU §4.50
100.23.1.1.2__ Each Additlonal Line (Mechanized) URCCY $0.50
109.23.1.1.3  First Line (Manual) URCCYV $15.00
108.23.1.1.4  Each Additional Line {Manual} URCCZ $3.00
108.23.1.2 QLSP™ PBX DID Trunks

" ™ TH
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106.23.12.1  First Trunk

10623122 Each Additionat $2.73
109.23.13 QLSE™ {SDN BRI

108.23.1.3.1  First LURCCY $30.66

109.23.1.3.2  Each Additional $2.73

109.23.2 Installation Nonrecurring Charges

1062321 QLSP™ Business, Centrex, PAL, and PBX Analog non-CH Trunks, Residential

10823211 First Line {Mechanized} NHCRA $50.00

106.23.2.1.2 _ E£ach Additional Line {Mechanized) NHCRC $18.60

106.23.2.1.3  First Line {Manual) NHORE $75.00

109.232.1.4 Each Additional tine {Manual} NHCRD $20.00
1062322 QLSP™ Analog DiD PBX Trunks $15.21
1092323 QLSP™ {SON.BRI §272.06

109.23.3 Qwast AIN Features

109.23.3.1  {daho North See Applicable Qwest Retail 4
Tariff, Catalog or Price Lis{ less
Discount {which will be
provided pursuant to terms and
conditions in CLEC's ICA).

1062332 idaha South See Applicable Qwest Retail 6
Tariff, Catalog or Price List lass|
Discount (which will be
provided pursuant to terms and
conditions in CLEC's ICA).

168.23.4 {west Voice Messaging Servicas

10823.4.1  ldaho North Ses Applicable Qwest Retail i}
Tariff, Catalog or Price Listfess,
Discount fwhich wilt be
pravided pursuant to terms and
conditions in CLEC's HCA).

109.23.4.2  ldaho South See Applicabie Qwest Retail [
Tariff, Catalog or Price List less
Biscount {which will be
provided pursuant to terms and
conditions in GLEC's ICA).

!

112 Operational Support Systems
112.1 Develornents and Enhancements, per Local Service Request Al charges and increments
112.2 Ongoing Operations, per Local Service Requast equal the comparable charges
112.3 Daily Usage Records Fite, per Record and increments provided in the

Crwest Wholesale PCAT.

Hotes

* Universal Service Order Codes (USOCs) have been provided in an effort to ease Hem deseription and USOC association with charges. In the event USOCs are
inaceurate or are revised, Qwesl reserves the right to correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard

= See Appiicable Qwest Retail Tariff, Catafog or Price List for all charges and Incremants.

1 QLSP™ Business and Residential services ulilize the same Class of Service and fine Universal Service Order codes (LUSOCs). QLSP™ Residential services will be billed
at the Anatog Port rale and only those linas that specifically quatfy for and are identified as sarving a residential end-user customar by the presence of the LAWUR
USOC will receive the Residential end user credit.

2 QLSP™ gervice incfudas nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Swiich. See the PCAT for all compatible and
available vertical swich features. Only vertical swilch features with Nen-Recurring, Recurdng, or Per Occurrence charges are listed, Non-Recurring charges are
applicable whenever a feature is added - whether an new installation, conversion, or change order activity. Those verticai swilch features not listed have a rate of $0 for
donthly Recuming, Non-Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requestad to existing service, inciuding changing a telephane number, initating or
rernoving Suspension or Senvice, denying or restoring servine, adging, remaving, or changing features, and other similar requests.

5 QLSP™ ISON BRI and PEX are "Design”. Remaining QLSP™ servicas are "Non-Design”. Al charges and increments shalt be the same as the comparable charges and
incremants provided in Qwest Relail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retait Tariffs, Catalogs, or
Price Lists. In the event a rate changes, notification will be provided via the standard notification process.

8 Where the service has been deemad 10 be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service isnot a

Telecommunications Service, the discount will be 18%.

Sarvices Platform™ Agreement GLEP™ Rate Shest-V1.2.304.11.08
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Shared Transport Purchasad As Part of QLEP

108,81 QLSP™ Residential ang Busingss {Por MO 20 0006812
109.8.2 QLSP™ Centrex, |SDN BRE PAL. and PBX Analog Trunks {Per lineftrunk) LGUST $0.21

169.11 Local Switching Purchased As Par{ of QESP™
108.11.1 Ports, Basic Plan

108.11.1.1 _ Anatog Port $10.08
108.11.1.2  Residenliai snd user cradit EAWLIR {53 36} 1
109.11.1.3  Effective QLSP™ Resideniial Analog Port $8.72 1
108.11.1.4 Digital Part (Supporting BREISDNY $18.32
108.11.1.5  PBX DID Port $9.91

109.11.2 Ports, f 80% YOY Volume Retention Fian Requirements Are Met
166.11.2.1__Anatog Port $9.58
100.11.2.2  Analog Pod, Residential end user credit LAWUR {$2.92} i
109.11.2.3  Cflective QLSP™ Residential Analog Port 8,65 1
100.11.2.4 Digital Port (Supoorting BRI ISDNY 16,32
109.11.2.6  PBX DD Por 3991

109.11.3 Ports, i 80% YOY Volurne Refention Plan Reguitemants Arg Met
10¢.11.3.1  Anaiog Poit $9.07
106.11.3.2 _Analog Poit, Residential end usar cradit LAWUR (82.48) 1
10901133 Zffective QLSP™ Resideniial Analog Port $6.88 1
100.11.3.4 _ Digital Port {Supporting BRIISDN} §16.32
106.11.3.5 PEX DID Part $9.91

109.11.4 Ports, i 110% YOY Velume Growth Plan Reguirernents Are Met
1600.11.4.¢  Anzlog Port %808
108.11.4.2  Analog Port, Resident|atl eng tiser cradit LAWUR (361} 1
109.11.4.3  Effective QL SP™ Residential Anatog Port $6.45 1
109.11.4.4  Digital Port {Suppering BRI SO $16.32
108.11.4.6 PBXDID Port 5999

109.11.5 Ports, Ff 120% YOY Volume Growth Plan Requiremants Are Mat
108.11.5.1  Analog Port $7.08
108.11.8.2. Analog Port, Residential end user cradit LAWUR (50,74} 1
186.11.53 Effective QUSP™ Residential Anglog Font $6.32 1
108.11.5.4  Digital Port (Supporiing BRI ISDN} §16.32
180.11.5.5 __PEX DID Port $9.91

109.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
109.11.8.1 _Analog Port 6.56
100.11.6.2 _Analog Port, Residential end user credit EAWUR {$0.37) 1
$09.11.6.3 Effeclive QLSP™ Residential Analog Port 6.18 1
109.11.6.4  Digital Port (Supporting BREISDN) $16.32
1081165 PBXDIB Port $9.94

108.11.7 Eocal Switch Usage
109.11.7.1  QPP™ Residential and Business (Per MO $0.00
100.11.7.2  QPP™ Centrex, ISON BRI, PAL, and PBX Analog Trunks (Per LinefTrunk} LGUFM $0.00

109.41.8 Switch Features $0.00 $8.00 2

109.41.9 Other

108.11.8.1  Custom Number See Applicable Qwest Retall Tani] G

Catalog or Price List less Discount;

{whigih wiil be provided pursuant o
terms and conditions in CLEC's

ICA}.
109 11,02 PEX 2ID Complex Translation Digits Quipuised §11.44
109.11.93  PEX BID Complex Translations Sianaiing Change $26.69
1056.11.9.4 PEX DID Stock Compromise $4.94
109.11.9.5  PEX DID Group of 20 Numbers $1.50
106.19.8.6  PBX DD Reserve Sequaerniiai # Bigck 54 50
106.11.8.7  PBX DID Reserve Nonsaguentiai Telephone Number 8353
109.11.6.8  PBX DID Nonsequantial Telephang Nermber $3.53
109.11.10  Subsequent Order Charge/Feature Change Charge NHOUU, $0.44 4
NHCVG '
1001111  Qwest Corporation {QC} intraLATA Toll, LPIC 5123 See Applicable Qwest Retail Tariff 5]
Catalog or Price List less Discount
{which will be provided pursuant {0
terms and conditions in CLEC's
1GA),
109,20 Miscelianeous Charges 5
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge (T1C) LTESX =
109.20.2 Dasign
106.20.2.1  Maintenance of Service
108.2021.1  Basic
108.20.2.1.1.1 _First Increment VWX b
109.20.2.1.1.2 __Each Additional increment MYW1X b
108.282.1.2  Overtime
109.20.2.1.2.1__ First Increment MVWOX e
109.20.2.1.2.2 _ Each Additionat increment MVWEX bl
108.20.2.1.3  Presium
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108.202.1.3.1 _ First Increment IMAVWEX
108.20.2.1.3.2  Each Aadificnal increman MYWIX

109.20.2.2  Cptonal Testing [Additional Labor)

109.20.22.1  Basic First and Each Additional Increment OTNEX il
10820222  CQuertime, First and Each Additionaf Increment OTNOX s
10620223  Pramium, First and Zach Additional increment OTNEX bl
109.20.2.3  Dispateh (Additionat Dispateh - No troubte found) VTEDe =
109.20.24  Dispateh for Maintenance of Sarvice - No Trouble Found VTEDM -

109.20.3 Design and Non-Dasign
109.20.3.1  Trip Charge - Premises Visit Charge Mo USOC -
1082032 Premises Work Charge

10920329 Basie

109.20.3.2.1.1  Fust increment HRD1 -
109.20.3.21.2  Each Addifional Increment HROAT i

10820322 Overime
109.20.3.221__ First Increment HRD12 .
109.20.3.2.2.2 _ Each Additional Increment HRDAZ .

10920323 Premium
160.20.3.23.1,_ First Increment HRD13 el
100.203.2.3.2 _ Each Additional Increment HRDA3 i
109.20.3.3 Date Change VTEDC o
109.20.3.4 _ Design Change H28 o
100203.5 Expedie Charge Pet day advanced ECDPE -
1092036 Canceliation Charge No USOC iCB

409.23  QLSP™ Instaliation and Conversion Nonrecurring Charges (NRCs}

168.23.1 Lonversion Nonrecurring Charges

108.23.1.1 QLSP™ Business, Centrex, PAL, and PBX Anafed non-DID Trunks, Residential
10823111 First Ling {Mechanized) URCCU $1.80
108.23.1.1.2  Each Additional Line (Mechanized} URCCY 30,50
106.231.1.3  First Line (Manual) URCCY $15.00
108.23.1.1.4 Each Additionat Line (Marnual) URCCZ $3.00

108.23.1.2  QLSP™ PBX DID Trunks $1.07

109.23.1.3 QLSP™ ISDN BRI URCCU $1.13

409.23.2 Instaliation Nonrecurring Charges
109.23.2.1 QLSP™ RBusiness, Centrex, PAL, and PBX Anaiog non-DiD Trunks, Residential

109.23.2.1.1  First Line (Mechanized) NHCRA 50,06
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC 18.00
109.23.2.1.3  First Line (Manual} NHCRB 75.00
109.23.2.14 Each Additional Line {Manuat} NHCRD 20.00
1082322 GLSP™ Anaiog DID PBX Trunks $181.692
1002323 GLSP™ ISODN-BRI $248.92
109,23,3 Qwaest AN Features Sea Appiicable Qwest Retait Tarifl} 8

Caigiog or Price List fess Discount
{which will be provided pursuant 1|
terms and conditions in CLEC's
GAY.

108.234 Qwest Voice Messaging Services See Applicable Qwest Retail Tariff, [

Catalog or Price List less Discount

{which will be provided pursuant 0|
werms and conditions in CLEC'S

1CA).
|

112 Operational Support Systems
1521 Develoments and Enhancemants, per tocal Service Reques! All charges and increments equal
132.2 Ongring Operations, per Local Service Reguest the comparable charges and
112.3 Datly Usage Records File, per Record incremants provided in the Qwsast

Whaotesate PCAT.
Nodes
M Universal Service Order Codes {USQCs) have been provided in an effort (o ease ftem descripiion and USOC assodation with charges. In the avent USOCs are inaccurate

ar are revised, Qwest reserves the right to cotrect the Rate Sheet. In the event of any sigaificant changefs}, natification will be provided via the standard netification
et See Applicable Gwest Retzil Tariff, Catalog or Prica List for afl charges and increments.
t QLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residentiat services will be billed

atthe Analog Port rate and only those fines that specifically qualify for and are identified as serving s residential end-user customer by the presence of the LAWUR US0C
will receive the Residentiat end user cradit.

2 QLEP™ senvice includes nandiscriminatory access o alt verticst switch fealures that are loaded in Qwest's £nd Office Switch. See the PCAT for alt compatible and
available vertical switch features. Only vertical switch {eatures with Non-Recuiring, Recurring, or Per Occurrence charges are lsted. Non-Recurring charges are applicable
whenever a feature is added - whether on new insialiation, conversion, or change order activity. Those vertical swilch Tealures not isted have a rate of $0 for Monthly
Recurring, Non-Recurring, or Per Occurrence charges.

3 Reserved for fuiure use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requssted to existing sarvice, including changing 2 telephone number, initiating or
removing Suspension or Service, denying of restoring senvice, adding, removing, or changing features, and other similar requests.

A
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5 QLSP™ ISDN BRI and PEX ars "Design™. Remaining QLSP™ services are "Non-Design”. All charges and incremenis shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those undearlying Qwest Retail Tariffs, Calalogs, or
Price Lists. in the event a rale changes, notification will be provided via the standard noftification process.

4] Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not
Telecommunications Service, the discount wili be 18%,
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1098 Sharad rasg Purchased As Part of QL?“‘
199.8.1 QLE&P™ Residential and Busingss (Per MOLUY $0.0011100
199.8.2 QLSP™ Centrex, ISON BRI PAL, and PBX Analog Trunks (Per linsftrunk) UGUST $0.35

109,11 l.ocal Switching Purchased As Part of QLSP™
199.11.4 Ports, Basic Plan

109.11.4.1_ Anslog Part 6.45
109.11.1.2 Residential end user credit LAWUR {3$3.07) 1
$09.11.1.3 Effeclive QLSP™ Residential Anaiog Port 3.38 1
109.11.1.4  Digital Port (Supporting BRI ISDN} $22.14
109.11.1.5 PEXDBID Port §2.48

108.11.2 Ports, if 80% YOY Volume Retention Plan Requirements Are Met
1084121 Analog Pont 613
109.11.2.2 _Analog Porl, Residential end user credit LAWUR ($2.78) 1
109.11.23  Effective QLEP™ Residential Anatog Port 335 1
09.41.2.4  Dioltal Port (Supporting BRIISON) $22.14
109.11.2.5. . PEXDID Port $9.48

10¢.11.3 Ports, If 20% YOY Volume Retention Plan Requiremants Are Mef
109.11.31 _Anajog Part 5.81
100.11.3.2  Analog Port. Residentiat end user credit LAWUR {$2 49y 1
109.11.33 Effective QLSP™ Resideniial Analog Port 3.31 1
$09.11.34  Digitat Port {Supporting BR ISDN) §22.14
109.11.3.6 PEX DIO Port Fg.48

108.11.4 Ports, if 110% YOY Volume Growth Pian Requirements Are Met

108.11.4.1 _ Analog Pord $5.18
100.11.42 Analog Port, Residential end user credit EAWUR {§1.92} 1
108.11.4.3 Effective QLSP™ Residential Anatog Port $3.24 1
1091144  BDigital Port {Supporting BRI ISON) $22.14
1091145 PBXDID Poit $9.48

108.11.5 Ports, If 120% YOY Volume Growth Plan Raquiremaents Are Met

108.11.5.1  Analog Port $4.52
106.11.5.2  Anafog Port, Residential end user credi LAWUR {81.34) 1
108.11.5.3 Effective QLSP™ Residential Analog Port 33.18 i
108.11.5.4  Digitat Port (Supporting BRIISDHNY $22.14
106.11.5.56 PBX DID Port $9.48
109.11.8 Ports, [f 135% YOY Volume Growth Plan Reguirements Are Met
109.11.6.1 _Analog Porl 3419
109.11.6.2  Anazlog Pord, Residential end user credit LAWUR {31.08) 1
109.11.6.3 _Effective QLSP™ Residential Analog Port $3.11 1
109.11.6.4__Digitat Port {Supporting BRI ISDN) $22.14
1091185 PBXDID Port 59.48
198.11.7 Local Switch Usage
108.41.7.1  QL3P™ Residential and Business (Per MOU} $0.001574
106.11.7.2  QLEP™ Cenirex, ISDN BRI, PAL, and PBX Analog Trunks {Per Line/Trunk} UIGLIFM £1.320
109.11.8 Bwitch Features 2
109.11.8.4 __Account Codes - per system AZBPS $81.48
109.11.8.2  Attendanf Access Line - per station line DZR $1.18
109.11.8.3 Audible Message Waiting MGN, $1.03
MW
109.11.84 Authorization Codes - per syslem APYPS $243.80
109.11.8.5  Automatic Line ETVPRE 80.36
i09.11.8.6 _Automatic Route Selection - Common £quip. per system FEGPEG $2,137.36
09.11.87 Cail Drop FID ONLY $0.35
100.11.8.8  Cail Exclusion - Automatic NXB $1.03
1SN
109.11.8.8 Cail Exclusion - Manual NA-FID $0.68
DS
109.11.8.10 Call Forwarding Dont Answer /7 Cafl Forwarding Busy, Customer Programmable, per Line FaW $1.03
108.11.8.11 Cali Forwarding: Busy Line/Don't Answer Programmable Sve. Establishment SERFA §15.84
100.11,8.12_Call Wailing Indication - per timing state WUT §1.03
108.11.8.13 Centrex Common Equipment HYE, HYS $1,227.85
109.11.8.14 CLASS - Cali Trace, Par Occurrence NO US0OC 1.55
108.11.8.15 CLASS - Continuous Redial NSS i.28
108.11.8.16 CLASS - Last Call Return NEQ 1.29
108.11.8.17 CLASS - Priority Calling NSK 1.23
108.11.8.18_CLASS - Selective Call Forwarding NCE 1.28
108.11.8.18_CLASS - Sefective Call Rejection NSY 1.23
109.11.8.20 CS - Pack Control Capability FIGPS 404 55
106.11.8.21 CMS - Syslem Esiablishment - inilial Instaliation MBEXX 083,10
105.11.8.22 CMS - Syslem Establishment - Subsaguent Installation CPVWO 484 55
108.11.8.23 Conference Cafiing - Meet Me MJJPK $43.24
169.11.8.24 Confergnce Caliing - Prasst MOOPK $43.24
109.11.8.28 Direct Statien Seiection / Busy Lamp Field, per Arrangement BUD $0.35
108.11.8.26 Directed Call Pickup with Barge-in BMD $2053
102.11.8.27 BDirected Call Pickup without Barge-in 880D $20.53
109.11.8.28 Distinctive Ring/Distinctive Call Waiting RNN $41.04
108.11.8.29 Expensive Route Warning Tone- per system AQWPS 373.21
106 11.8.30 Facility Reslriction Leve! - ger system FRKPS 34504
108.11.8.31 Group Intercom GCN 30.46 H
108.11.8.32 Hot Line - per line HLA, HLN $1.03 _
108.11.8.33 Hunting, Multiposition Hunt Queuing MHS $36.28

oot L annd Samdane Diatfmorn T A s am o TH s b i B A a4 0 10
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106.11.8.34 Hunting: Multiposition with Anneuncermant In Queue MHW $30.28
108.11.8.35 Hunting: Muitibosition with Music in Queus MOHPS £41.48
186.11.8.36 1SDN Short Hunt NHGPG $1.73
109.11.8.37 Loudspeaker Paging - per trunk group PTOPG $178.7
106.11.8.38 Make Busy Arrangements - per group ABAEX, 3068
. PBo
189.11.8.30 Maks Busy Arangemens - per ine M1 3068
190.11.8.40 Messane Cenler - per maln slation iing MER 3038
106.11.8.41 Message Wailing Visual MvE $0.35
109.11.8.42 Music On Hoid - per system MHHPS $23 58
189.11.8.43 Privacy Release KIKER 30.48
109.11.8.44 Query Time QT1PK §0.35
109.11.8.45 SMDR-P - Service Establishment Charge, tnitiafl instaltation SEPSP, $180.48
SEPSR
109.11.8.46 _Station Camp-On Service - per main station CPK 5038
109.11.8.47 Time of Day Contral for ARS - per system ATBPS $1268.09
108.11.8.48 Time of Day NCOS Update AAT 30,88
109.11.8.49 Time of Day Routing - per ine ATB 3082
109.14.8.50 Trunk Verification from Designated Station B8vS $0.40
108.11.8.51 LD in hunt group - per line MHM, 50,68
Hek, NZT
109.11.8 Gther Other
108.41.8.1  Custom Number See Applicable Qwest Retail
Tariff, Gatalog or Price List less
Discount {which wili be provided
pursuant to terms and conditions!
in CLEC's ICA}.
109.11.92 PBX DID Compiex Transtation Biaits Outpulser Changed Signaling $14, 621
309.11.93  PBX DID Compiex Translations Signaling Change $34.12]
109.11.94  PBX DID Black Compromise 52575
wer1es PBX DID Resarve Sequential Number Black $25.561
mgi1e8  PBX DID Trunk Terpinatons $24.03
1081187  PBX DID Reserve Mopseguential Telenhone Number 323.89
1081198 PBX DID Nonsequantial Telephone Numbers $35 94|
109.14.19  Subsequent Ordar Charge NHCUY $13.40
1091111 Qwest Corporation (QC) Intrabl ATA Toil, LPIC 5123 See Applicabie Qwest Retail
Tariff, Catalog or Price List less
Disceunt (which will be provided
pursiant 1o terms and conditions;
in CLECS ICA),
109.20 _ Miscellapeous Charges
106,201 Non-Design
1092011 Trouble Isalation Charge (TIC) LTESX b
109.20.2 Design
1049.202.1  Maintenance of Service
106.20.2.1.1  Basic
108.20.2.1.1.1 _ First tncremant BV b
100.202 1.1.2 _Esch Additional increment MVIW1X i
108.20.2.12  Overtime
108202.1.2.1 _ First increment MVIWOX ™
108.20.2.1.2.2 _ £ach Additional increment F\AVWEX b
10920243  Premium i
108.20.2.1.3.1  Firstincrement MVIWEX r
108202132 Each Additional Increment MVAIX -
100.20.2.2  Cotional Testing (Additional Labor}
109.20.2.2.1  Basic, First and Each Additional Increment OTNEX e
109.20.2.2.2 Overlime, First and £ach Additional Increment OTHROX o
109.20.2.2.3  Premium, First and Each Additional Increrment NP X -
106.20.2.3  Dispateh {Additional Dispateh - No trouble Tound) VI18DC -
100.20.2.5  Dispateh for Maintenance of Service - No Trouble Found VTBDM e
498.2¢.3 Design and Non-Design
109.20.3.1 _Yrip Charge - Premises Visit Charge NRICY -
1092032 Premises Work Charge
10920321 Basic
1092032 1.1 First Increment HRD11 bl
109.20.32 1.2  Each Additional Increment HROAT bl
10920322 Ovedime
109.2032.2.1  First increment HRD12 b
109.26.3222 Each Additanal Increment HROAZ b
10820323 Premium
109.20.3.23.1  First Increment HRD13 e
109.20.3.23.2 _Each Additional Increment HMRDA3 b
1082033 HWetwork Premises Work Charge
10820331 Basic
109.20.3.3.1.1_ _First increment HRH11 =
109.20.3.3.1.2 _ Each Additional Increment HRHATL =
10828332 Overime
1pe20332 1 . First increment HRH12 hid
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109.20.3.3.2.2 Each Additional increment HRHAZ
108.203.33  Premium
109.20.3.3.3.1  First Increment HRH13 i
109.20.33.3.2 Each Additional Increment HRHAZ i
106.20.3.4 Date Change VTERC i
1082035 Besign Change H2B bl
108.203.6  Expedite Charge, Per day advanced EQDDR -
108.20.3.7  Canceliation Chargs No USOG ICB
168,23  QLSP™ Instaiiation and Conversion Nonrecwring Charges (NRCs}
169.231 Conversion Nonrecurring Charges
1022311 QLSP™ Bysiness, Cantrex, FAL, and PBX Anatog non-Dil Trunks, Residential
108.23.1.1.1  First Line {Mechanized) URGCU 3180
106.23.1.1.2  Each Additonal Line (Mechanized) URGCEOY $0.50
106.23.1.1.3  First Line (Manual) URCOV $15.00
109.23.1.1.4 Each Additional Lina (Manual} LURCCZ $3.00
108.231.2 QLSP™ PRX DID Trunks
1068.23.1.2. 1 First Trunk URCCD $30.18
108.23.1.22_ Each Additional $2.82
108.2313 QLSP™ ISDN BRI
106.23.1.3.4 First URCCU $32.04
108.23.1.3.2  Each Additional $2.82
108.23.2 Installation Nenrecurring Charges
1092321  QLSP™ Business, Cantrex, PAL, and PBX Analog nondID Trunks, Residential
108.23.2 11 First Line {Mechanized} NHCRA 50,00
108.232.1.2  Each Additiona! Line {Mechanized) NHCRC 18.00
109.23.2.13  First Line (Manyal) NHCRE 75,00
109.23.2.1 4 _Each Addiional Line (Manuab NHOREB 20,00
1082322 GLSP™ Analog DID PBX Trunks $165.61
108.2323 GLSP™ iSDN-BRI $318.00
109.23.3 Owaest AIN Features $aa Applicable Qwest Retail
Tariff, Catalog or Price List tess
Discount {(which wil be provided
purstant 1o terms and conditions
in CLEC's ICA)
408.23.4 Qwast Voice Messaging Services See Applicable Qwest Retait
Tariff, Catalog or Price List fess
Discount {(which will be provided
pursuant to tarms and conditions|
in CLEC's 1CA).
|
112 Operaticnal Support Systems |
112.1 Develoments and Enhancements per tocat Service Request All charges and increments
1122 Ongoing Operations, per Local Service Requesl equal the comparable charges
112.3 Daity Usage Records File, per Record and increments provided in the
Qwast Whaolesale PCAT.
Notes
. Universal Service Order Codes (USOCs) have been provided in an effart to ease ilem description and USOC association with gharges. In the event USOCs are
inaccurate or are revised, Qwest reserves he right to correct the Rate Sheet. In the event of any significart change(s), notification will be provided via the standard
i See Applicable Qwest Retall Tarlff, Catalog or Price List for 2l charges and increments.
i QLEF™ Business and Residental senvices utilize the same Class of Service and iing Universal Sarvice Order codes (JS0Cs) QLEP™ Residential services will be billed
at the Analog Pod rate and only those fines that specifically qualify for and are identified as serving a restdential end-user customer by the presence of the LAWUR
USOC will receive the Residential end user credit
2 QLSP™ service includes nondisoriminatory access 10 all vertical switch features that are loaded in Qwast's End Office Switch. See the PCAT for all compatible and
available vertical switch features. Only vertical swilch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recuring chargss are
applicable whenever a feature s added - whether on new instaliation, conversian, or change order activity, Those veriical switch fealures not listed have a rate of $0 for
Monthly Recurring, Non-Recurdng, or Per Ocowrrence charges, .
3 Reserved for future use.
4 The Subsequent Order Charge s applicable on a per order basis when changes are reguested to existing service, including changing a telephone number, infliating or
removing Suspensicn or Sarvice, denying or restoring service, adding, removing, o changing featurss, and other gimilar requests.
5 CQL.SP™ 1SDN BR! and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and increrments shall be the same as the comparabie charges and
ncrements provided in Qwest Retall Taniffs, Calalogs, or Price Lists and are subjact to change based on changes in those uaderlying Qwest Retall Tariffs, Catalogs, or
Prica Lists. In the gvent a rate changes, notification will be provided via the standard nofification process.
6 Where the service has been deemed 1o be a Telecommunications Service, the Discount wilt be provided pursuant to CLEC's ICA. Where the service is not a

Qwest Loca

Telecommunications Service, the discount will be 18%.
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109.8 Shared Transport Purchased As Part of QLEP™

109,81 L SE™ Rasidantial and Business (Par MO $0.0011160
109.8.2 QLEP™ Contrex ISDN 8RI. PAL, and PBX Analog Trunks (Per lineflrunk) LGUST §0.35
10911 ___tocal Switching Purchased As Part of QLSP™

109.1€.1 Ports, Basic Plan
108.11.1.1 Analog Port §7.23
108.11.1.2 Residential end user credit LAWUIR ($4.86)
108.11.1.3  Effective QLSP™ Residential Analog Port $2.27
1001114 Ohgital Port {Supporting BRI SON) $24.30
108.11.1.8_ PBX DID Port $5.60

168.11.2 Poris, If 606% YOY Veiuma Retention Plan Reguirements Are Met
1081121 Anatoq Port $6.87
1081122  Anaing Port, Residential end user credil LAWUR {$4.62)
1081123  Effactive QF SP™ Residential Analog Font $2.25
108.11.2 4 Bigital Port {Supporting BR1 SDN) $24.30
1090.11.25 PBX DID Port $5.60

109.14.3 Ports, If 90% YOY Volume Retention Plan Requirements Are Met
109.11.3.1  Analog Port §6.51
108.113.2  Analog Porl, Residential end user eredit LAWUR ($4.28)
108.11.33 Effective QiL.SP™ Residential Analog Port. §2.22
10613134  Bigital Port (Supporting BRI SDN) $24.30
106.11.3.5 PBX DID Port $5.60

109.11.4 Ports, If 110% YOY Volume Growth Plan Requiremenis Are Met
108.11.4.1  Analog Port $5.78
1061142  Anaiog Port, Residential end user credit LAWUR {$3.60}
1081143  Effactive QLSP™ Residential Analog Porl 5218
i0g 1144  Digial Port (Supporting 88 SOM) $24 30
1081145 PBX DD Port $5.69

109,115 Ports, i 120% YOY Volume $Growth Plan Requiramaents Are Mat
108.11.5.1 _Analeg Port $5.06
109.11.5.2._ Analon Port, Residential end user credit LAWUR {$2.63)
106.11.5.3  Effective QLSP™ Residantial Analgg Port $2.13
1068.11.56.4_ Digitai Port {Supparting BRI SO} $24.30
108.11.5.6 PBXDID Port 3669

109.11.6 Ports, if 135% YOY Volume Growth Plan Requirements Are Met
108.11.6.1 _ Analog Port 3470
106.11.6.2__ Analog Port, Residential end user credit LAWUR (8261}
168.11.6.3 Effective QL SP™ Rasidential Analeq Port $2.09
106.11.6.4  Digitat Port {Supporing BRI {SDN} $24.30
106.11.6.6 PBX DID Port $5.69

109.41.7 Local Swiich Usage
106.11.7.1 QLSP™ Residential and Business (Per MOU) §0.001475
108.11.7.2 QLSP™ Cenirex |SDN BRI, PAL, and PEX Analog Trunks (Per Line/Trunk} UGUFH §174

109.11.8 Switch Features
108.11.8.1 __Account Codas - per system AZBPS $81.45
109.11.8.2  Aftendant Access Line - per station line DER $1.18
106.11.83  Audible Message Walting MGN, §1.03

MWW
108.11.8.4  Auihorization Codes - per sysiem AFYPS §243.80
108.11.8.5 Aulornatic Line ETVPE $0.35
109.11.8.6  Automatic Route Selection - Common Equip. per sysiem FEGRG §2,137.36
108.11.8.7 Cali Drop NA-FI $0.38
10€.11.8.8 _Call Exclusion - Automatic MXB (ISON) 3103
108.11.89  Call £xclusion - Manuat MNA-FID 30.68
HDShY

108 11.8 10 Call Forwarding Don't Answar / Cail Forwarding Busy, Customer Programmable, per Line ESW $1.03
106,11 8 41 Call Forwarding: Busy Line/Don't Answer Programmabie Sve. Establishmend SEPFA $15.84
109.11.8. 12 Call Waiting Indication - par timing statg WUT $1.03
109.11.8.13 Centrex Common Equipment HYE, HYS §$1,227.95
109.11.8 14 CLASS - Call Trage, Per Oocurrence NQ USCC 51.85
109.11.8.16_CLASS - Continuous Redial NSS $51.28
109.11.8.16 CLASS - Last Cali Refum NSQ $1.29
109.11.8.17_CLASS - Priority Calling NEK 51.23
109.11.8.18 CLASS - Selective Call Forwarding NCE $1.28
109.11.819 CLASS - Selective Cali Rejection N3Y $1.23
109.11.8.20 OMS - Pack Control Capability TGRS $494 65
109.11.8.21 CMS - System Establishmant - Initiat Insteliation MBEXX $688.10
109.11.8.22 GMS - System Establishiment - Subsegquent [nstaliation CPYWG $494.55
109.41.8.23 Conference Calling - Maost Me MIIPK $43.24
109.11.8.24 Conference Calling - Presat MOBPK $43.24
109 11.8.25 Direct Statiop Selection f Busy Lamn Field, ger Arrangemant 8uD $0.35
100.11,8.26 Diracied Call Sickup with Barge-in BMD $20.83
10611 8.27 Directed Call Pickup without Barge-in BUD £20.83
100.11.8 28 Distinctlve Ring/Distinctive Call Waiting RMN $41.04
108.11.8.29 Expensive Route Warning Tone- per system AQWPS §73.21
109.11.8 30 Faclity Restriction Level - per system FRKPS $45.04
10811831 Group intercom GCN 50.48
109.11.8.32 Hot Line - per ine HMLA, HLN $1.03
108.11.8.33 Hunting: Miktiposition Hunt Queuing k5 $35.28
169.11.8.34 Hunting: Multiposition with Announcement in Quaue i $35.28
109.11.8.35 Hunting: Multiposition with Music in Queus MOHPS $41.48
109.11.8.36_ISON Short Hunt NHCGPG 51.73
109.11.8.37 _Loudspeaker Paging - per runk group PTQRPG S1re 71
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109.11.8.38 Make Busy Arrangemants - per group ADAEX, POY 30,88
109.11.8.39 Make Busy Arrangemants - per line M81 0.68
109.11.8.40 Message Center - per main station line MFR .35
$09.11.8.41 Message Waiting Visual MVE 0.35
109.11.8.42 Music On Hold - per system MHHPS §23585
109.11.8.43 Privacy Release K7 KPK 0.48
109.11.8.44 Query Time QTIPK 0.35
109.11.8.45 SMDR-P - Service Establishment Charge, Initial Instatiation SEPSP, §180.48
SEPSR
109.11.8.46 Station Camp-On Service - per main station CPK 3035
$09.11.8.47 Time of Day Control for ARS - per system ATBPS 3128208
$09.11.8.48 Time of Day NCOS Update A4T $8.58
108.11.8.49 Time of Day Rauting - per line ATS 052
$09.11.8.50 Trunk Verification from Designated Station BYVS 5840
109.11.8.51 UCD in hunt group - per fine MHM, HBU, $0.68
NZT
109.11.9 Other
109.11.9.1  Custom Number Sae Applicable Qwest Relait 6
Tariff, Catalog ar Price List less
Discount (which will be provided
pursuant to terms and conditians
in CLEC'S ICA),
100.11.9.2  PBX DID Complex Trapslations Digits Cutpulsed Change Signaking 15.06
109.41.9.2 PBX DID Complex Translations Signaling Change 34.60
109.11.9.4 PEX DID Block Compromise 28.34
109.11.9.5 PBX DID Group of 20 Numbers 35.04
109.11.0.68 PEX DID Reserve Sequential # Block 28.18
$08.41.9.7 PEX DID Reserve Nen Sequential TN 24.44
$09.11.98 PBEX DID NonSaguential TN 3677
109.1%.10 Subsaguent Order Chiarge NHCUY 14.13 4
168.11.11 Qwest Corporation (QC) IntraL ATA Toil, LPIC 5123 See Applicable Qwest Retail 6
Tarniff, Catalog or Prce List fass
Discount {which wilf be providad
pursuant ta terms and conditions
in CLEG's ICA)
108.20 Misceilaneous Charges 5
169.20.1 Non-Design
10g.20.1.1  Trouble Isolation Charge (TIC} LTESX .
109.20.2 __ Design
108.20.2.1  Maintenance of Service
109.20.2.t.1  Basic
108.20.2.1.1.1  Firsl [ncrement VA -
106.20.2.1.1.2  Each Additional increment FMVIAEX -
106.20.2.1.2  Overime
109.20.2.1.2.1 __First increment MVWOX *
106.20.2.1.2.2  Each Additional fncrement MVWEX o
108.20.2.1.3  Premium
109.20.2.1.3.1 _ First increment MVWPX o
109.20.2.1.3.2 _Each Additional Increment MVASX m
1002022  Optonat Testing {Additional Labor}
106.20.2.2.1  Basic, First and Each Additional Increment OTNEX b
106,202.22  QOverime, First and Each Additional increment OTNOX -
100.20.2.2.3  Premium, First and Each Additional Increment OTNEX .
1082023  Dispatch (Additional Dispatch - No trouble found} VTEHC e
1082024  Dispatch for Maintenance of Servica - No Trouble Found VTEDM by
109.20.3 Design and Non-Daesign
10026 31 Trip Charge - Premises Visit Charge Ng USOC "
106,20,3.2 _ Premizes Wark Charge
109720321 Basic
108203211 First Increment HRO1T ”
108203212 Each Addifional Increment HRDA1 i
10020322 Overtime
106.203.2.2.1_ First Increment HRE1Z i
109.203.2.22  Each Additional Increment HRDAZ ™
109.20.32.3  Premium
109.20.3.2.3.1  First Increment HRE13 e
106.20.3.2. 3.2 Each Additional Increment HRDA3 -
10920324 Network Premises Work Charge
108203241 Basic, First increment HRR11 il
10820324 Sasic, Each Addiional Incremsnt MRRAY -
108263243  Qverime, First Ingremant HRR12 -
108.203.2.4.4 _Quertime, Each Additional Increment HRRAZ **
108.203.2.4.5  Premium, First Increment HRR13 >
108,203,246 _ Premium, Each Additional increment HRRA3 **
106.20.3.3  Date Change VTERT b
108.20.34 Design Change Hz28 ”

M agresmant QLSP™ Rate Shest-v1.2.304.11.08
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109.20.3.5 Expedite Charge, Per day advanced EQDDE i
1092038 Cancellation Charge No USCC ic8
10823 QLSP™ Installation and Conversion Nonsecurring Charges {NRCs)
109.23.1 Conversion Monrecurring Charges
108.23.1.1 QLSP™ Business, Centrex, PAL and PBX Analog non-BI0 Trunks, Residential
108.23.1.1.1  First Line {Mechanized} URCCU $1.50
108.23.1.1.2 Each Additional Line {Mechanized} URCCY 30.50
100.23.1.1.3  First Line {Manuai} URGCY §15.00
108.23.1.1.4 Each Additional Line {Manual} URGCZ $3.400
1022312 QLSP™ PEX DID Trunks
10623421 Fiest Trunk URCCH 32580
100.23.1.22  Each Additional §3.26
1062313 QLEP™ ISDN BRI
108.23.1.3.1  First URCCU $27.82
106.23.1.3.2 _ Each Additional $3.28
100.23.2 Instaliation Nonrecurring Charges
10623.2.1 QLSP™ Business, Centrex, PAL, and PEBX Analog non-DID Trunks, Residential
109.232.1.1  First Line {Mechanized) NHCRA 350.00
106.23.2.1.2  Each Additional Line (Mechanized) NHCRO 518.00
106.23.2.1.3 _ First Line (Manual} NHCRE $75.00
100.23.2.1.4  Each Additional Line (Manual) NHCRD $20.00
1092322 QLSP™ Analog GID PBX Trunks §186.57
1082323 QLSP™ ISON-BRI $325,30
109.23.3 {iwest AIN Featuras Sse Applicable Qwesl Relail
Tariff, Catalog or Price List less
Discount (which will ba provided
pursuant 1o terms and conditions
) ) o in CLEC'S ICA).
105.23.4 Qwast Voica Messagina Services See Agplicable Qwest Retail
Tariff, Catalog or Price List less
Discolnt {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
I

112 Operationgl Support Systems I
1121 Develoments and Enhancements, per Local Service Raguest All charges and increments squal
112.2 Ongoing Cparations, per Local Service Request the comparable charges ang
112.3 Daily Usage Records Fitg, per Record increments provided in the Qwesl|

Wholesale PCAT.

Notes

* Universal Service Order Codes {USQCs) have beer provided in an effort to ease item description and USCC association with charges. In the event US0Cs are
inaceurate or are revised, Qwest reserves the right to correct the Rate Sheet. In the event of any significant change(s}, notification wilf be provided via the standard

b $ee Applicable Qwest Retail Tariff, Catalog or Price List for all charges and incraments.

1 GLSP™ Business and Restdential services utilize the same Class of Service and line Universat Service Crder codes (USOCs). QLSP™ Residential services witl be billed
atihe Ansiog Port rale and oy those lines that specifically gualify far and are idendified as serving a residential end-user customer by the prasence of the LAWUR
US0C wili receive the Residential end user credil.

2 QLSP™ service includes nondiscriminatory access 1o all vertical swilch features that are loaded in Qwest's End Office Switch. See the PCAT for afl compatible and
avaiable vertical switch features. Only vertical switch features with Non-Recuring, Recurring, or Per Occurrence charges are iisted. Non-Recurring charges are
applicable whenever a feature is added - wheiher on new installation, conversion, or change order activity. Those vertical switch faatures not listed have 2 rate of $0 for
Monthly Recurring, Non-Recurring, or Per Occurrence charges.

3 Reserved tor fulure use.

4 The Subsequent Order Charge is applicabie on a per order basis when changes are requested (o axisting service, including changing 2 telephone number, inltiating or
removing Suspension or Service, denying or restoring service, adaing, removing, or changing features, and gther simitar requests.

5 QLEP™ ISDN BRI and PBX ars "Design”. Rerﬁaining QLSP™ services are "Non-Design”. Ali charges and increments shali be the same as the comparablg charges ang
increments provided in Qwest Relait Tariffs, Cataiogs, or Price Lists and are subject lo change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or
Price Lists. In the evert a rate changes, notification wiil be provided via the standard notification process,

5} Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Whare the service s not a

Cuwest Loeal Services Blatform™ Agreament

Telecommunications Service, the discount will be 18%.
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108.2 kLoops Purchased As Part of QLSP™ Iin the foliowing nine Omaha Nebraska Wire Centars: Omaha Douglas, Omaha
Izard Sirest, CGmaha 80th Stroet, Omaba Fort Streot, Omaha Fowler Straet, Omaha O Street, Omaha 78th Stroet,
Omaha 135th Street, and Omaha §56th Straet.

146.2.1 2-Wire Voice Grade Loops Purchased As Part of QLSE™ $12.14

105.2.2 Basic Rate ISDN Loop Purchased As Part of QLEP™ 512.14

1058.2.3 4-Wire Voice Grade Loops Purchased As Part of QLSF™ $23.83
{109.8 Shared Transport Purchased As Part of QLSE™

108.8.1 QLEP™ Residantial, Business, and PAL {Per MOLD 50.0011180

$i8.8.2 QLEP™ Caenirex, |SDN BRIE and PBX Anatog Trunks {Per ineftrunk) UGUST 50.35

198.11 __ Locai Switching Furchased As Part of GLEP™
109414 Ports, Basic Plan

13, Daslt Tl

108.11.1.1  Anaiog Port 5343
106.11.1.2  Residentiai end user credi LAWEIR (85 16} 1
10911 1.3 Effective 01 SP™ Rasidential Analog Port $4.27 1
109.11.1.4 _Diaitat Port {Supporting BRLISDN} $15.54
1081115  PBXDID Port $9.96
1962,11.2 Ports, |{ 80% YQY Volume Retantion Plan Requirements Are Mat
109.11.2.1__Analog Port $8.96
109.11.2.2 Analog Port, Residentiat end user credit LAWUR [54.73) i
100.11.2.3  Effactive QLSP™ Residential Analog Port $4.23 t
109.11.2.4_ Digital Port (Supporting BRS ISDNY $15.54
109.11.25  PBX DD Port 45,96

108113 Porls, If 9% YOY Volume Retantion Plar Requirements Are Met

109.11.31  Analog Port 48,48
109.11.3.2  Analog Pord, Residentizl end user credit LAWLUR 154,300 t
1081133 FEffective QLSP™ Residential Anglag Port $4.18 1
108.11.3.4_ Digital Porl (Supporting BRI 1SDN) $15.84
1091135  PRXDID Port $9.96

160,114 Ports, If 110% YOY Volume Growth Plan Requiramants Are Mat
1081141, Anglog Port 7.54
109.114.2  Anateg Port, Residential end user credit LAWLUIR {$3.44) 1
109.11.4.3  Effective QLEP™ Residantial Analog Port 4.10 1
100.114.4  Digital Port (Supporting BRI ISDN) $15.54
1981146 PBXEBID Por 3g.86

108.11.5 Ports, if 128% YOY Volume Growth Plan Requirements Are Mat
108.11.5.1 _Analog Port 3680
108.11.6.2  Analog Port, Residantial end user credit LAWEIR {$2.58}) 1
10€.11.5.3  Efective QLSP™ Rasidenttal Analog Port $401 1
106.11.8.4 _ Digital Port {Supporting BRI ISDN) $15.54
108.11.56_  PBX DID Patt 3696

140.11.6 Ports, If 135% YOY Volume Growth Plan Reguirements Are Met
10¢.118.1 _Anaiog Port $6.13
108.118.2  Analgg Port, Residential end user credit LAWUR {82,201 1
108.116.3 Effective QLEP™ Residential Analog Part $3.83 1
108.11.6.4 Oigital Port (Supporting BRI ISDN) 1584
1001165 PBXBID Pord $g.96

108117 Local Swifch Usage
1081171, QLSP™ Residential, Busingss, and PAL (Par MOLY $0.00126
108.117.2 QLSP™ Centrex, ISON BRI, and PBX Anajog Trunks {Per Line/Trunk) UGUEM $1.080

108.11.8 Switch Features 2
108.11.8.1 _Account Codes, per System AZBPS §75.47
108.11.8.2  Ausnaait ACcess Ling, per Stalion Line DZR $1.08
108.11.8.3 Audible Message Waiting MGN, $0.05

AW i
109.11.8.4  Authorization Codes, par System AFYPS 422572
105.11.8.5  Automatic Ling ETVPB $0.32
109.11.86 Automatic Route Selection - Commeon Equipment, per System FEGPG £1,980.44
109.11.8.7__ Call Brop NA-FID $0.32
109.11.8.8 NXB
Call Exclusion - Automatic (SONY $0.95
109.11.8.8 NA-FID
Call Exclusion - Manual (D8N} $0.63

109.11.8.106 Call Forwarding: Busy Line - Incoming Only 6581X $35.77
109.11.8.11 Calt Forwarding: Busy Line / Don't Answer Programmabie Service Establishment SEPFA $14.77
109,711,812 Calt Forwarding: Don't Answer - Incoming Cnly 604 83577
109.11.8 13 Calt Forwarding, Bon't Answer / Call Forwarding Busy, Customer Progremmable, per Line FEW $o.05
100.11.8,14 Call Wailing Indication, per Timing State WUT $0.95
108 11 815 Cenirex Common Equipmant HYE, HY S| $1.137.79
109,$1.8.16 CLASS - Cail Trace, Per Occurrence NG USCC $4.42
109.11.8.17 CMS - Packet Contral Capabifity, per System PTGPS $458.24
109.11.8.18 CMS - Systern Establishrnent - Inifiat instaiation MBEXX 35916.48
109.11.8.18 CMS - System Establishrent - Subsequent fngtaliation CPVWO 5458.24 ‘
109.11.8.20 Cenference Calling - Meet Ma MIIPK $40.08 i
309.11.8.21 Confersnce Calling - Preset MOSPR $40.08
$09.11.8.22 Direct Stalion Selection / Busy Lamp Field, per Arrangement BU $0.32 L.
109.11.8.23 Direcled Call Pickup with Barge-in BMD 19,02 :
109.41.8.24 Directed Call Pickup without Barge-in 69D 18.02
109.11.8.25 Distinctive Ring / Distinctive Call Waiting NN 38.03

i
[
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10941 826 Expensive Route Warning Tone, per System AQWPS 367.83
108,118,727 Fadlity Restriction Lavel, per System FREPS 34173
109.11.8 28 Group intercom GCN %0.43
109.11.8.29 Hot Line, per Line HLA, HLN $0.95
108 11.8 30 Hunting: Mulliposition Hunt Queuing hMHS 38,40
109.11.8.31 Hunling: Multiposition with Announcement in Queue MHW 36.40
109,11.8.37 Hunting: Multiposilion with Music in Queue MOHPS 38.43
109.11.8.33 ISDN Short Hunt NHGPG $1.60
109 11.8 34 Loudspaaker Paging, per Trunk Group PTQPG §166.52
109.11.8.35 AGAEX, $0.63

Make Busy Arrangements, per Group P8a )
100.11.8.36 Make Busy Arangements, per Ling MB1 0.83
109.11.8.37 Message Center, per Main Statign Line WMFR 0.32
108.11.8.38 Massage Wailing Visual MVE 0.32
109.11.8.30 Music On Hold, par System MHHPS $21.82
10$.11.8.40 Privacy Reisase KYKPK 0.48
108.11.8.41 Query Time QT1PK 0.32
10211842 SMDR-P - Archived Data SR7CX $167.23
108,11 8.43 SMDR-P - Service Esiablishment, iniial Instalfation SEPEP, $314.53
SEFER
102.11.8 44 Station Camp-On Servics, per Main Station CPK 0,32
104.11.8 48 Time of Day Controf for ARS, per System ATBPS $118.69
102.11.8.48 Time of Day NCOS Update AT 0.51
109 11.8.47 Time of Day Routing, perLine ATB 0.48
108.11.8.48 Trunk Verification from Designated Station BVS 0.37
104.11.8.46 LUCD in Hunt Group, per Line b, $0.63
HEL, NZT .
106.14.9 Other

3

10€.11.8.1  Custorm Number Seze Applicable Qwast Retait
Tariff, Catalog or Price List less
Discaunt (which will be provided
pursuant {o terms and
conditions in CLEC's ICA).

108.11.9.2  PEX DID Complex Translations Digits Oulpuised Change Signaling £i3.55
1081183 PBX DID Complex Translations Signaiing Change ) 53161
102.11.9.4  PBX DID Block Sompromise 32386
109.11.8.5 PEX DID Group of 20 Numbers 524 48
102.11.9.6  PBX DID Reserve Sequentiat # Block $23.71
108.11.8.7_ PBX DID Reserve Nonsequential Telephong Numbers $22. 14
102.11.8.8_ PBX DID Nonseguential Telenhong Numbers $26.08
109.11.10 Subsegquent OQrder Charge NHCUU £12.80 4
108.11.11 Qwaes{ Corporation (QC) intral. ATA Toll, LPIC 5123 See Appiicable Qwest Retait 8

Tariff, Catalog or Price Listiess
Discount {which will be provided
pursuant (o terms and
conditions in CLEC's ICA).

109.20  Miscelianecus Charges 5
£09.20.1 Non-Design
1082011 Trouble isclation Charge (TIC) ETESX -
4nc 90 9 Naslan
198202 Design

109.20.2 1 Maintenance of Service
108202 1.1  Basic

108.20.2.1.1. First Increment AV =
108.20.2.1.1. £Each Additionat Increment AR b
10820212 Overtime
108.20.2.1.2 First Increment MVWOX “
106.20.2.1.2_Each Additional Increment MVW2X, =
108202, 1.3 Premium
109.20.2.1.3, First Increment MVWPX "
109.20.2.1.3. £ach Additicnal increment MVWIX “
109.20.2.3  Optional Testing {Additional Labor)
10920221 Basic, First and Each Additicnal Increment OTHNBX o
10820222 QOvertime, First and fach Additionat Increment OTNOX. s
10820223  Pramium, First and Each Additional Increment OTNPX "
092028 Dispateh (Additional Dispateh - No trouble found) VTEDC b
109.20.7 4 Dispateh for Maintenance of Senvice - No Trouble Found VTEDM *

108.20,3 Design and Mon-Dasign
109.20.3 1 Trip Charge - Premises Visit Charge No USOC b
109.20.32 Premises Waik Charge

11920321 Basic

109.20.3.2.1. First Increment HRD11 ~
108.20.3.2.1. Each Additiona! Increment HROAT T
108.20.32.2  Qvertime
109.20.3.2.2. First Increment HRO12 - :
109.20.3.2.2. Each Additiona] [ncrement HROAZ by i
106.20.3.2.3  Premium H
409.20.3.2.3. First Incresnent HROM3 il
108.20.3.2 3. Each Additiona! Increment HROAS e

Owest Local Sarvi
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109.203.2.4  Network Premises Work Charge

108.20.3.2.4. Basic, First Increment HRR11 -
108.20.3 2.4, Basic, Each Addiional Incremant HRRA1 il
109.20.3.2.4. Overtime, First increment HRR12Z =
109.20.3.2.4. Overtime, Each Additiona! Increment HRRAZ =
109.20.3.2 4 Premium, First Ingrement HRR13 *
10€.20.3.2 4. Premivm, Each Addiional Increment HRRA3 *
106.20.3.3 Date Changs YTEDC .
108.20.34 Design Change H28 el
100.20.3.6 Expedile Charge, Per day advanced EQDDB b
108.26.3.6 Canceliation Charge No USOC B

108,23 GLSP™ Installation and Conversion Nonrecurring Charges (NRCs}

109.23.1 Conversion NRCs
109.23.1.1 _QLEP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109,23.1.1.1__ Fisst Line (Mechanized} URCCH $1.50

10923 112  Fach Additional {ine (Mechanized} URCCY $0.50

109.23.1.1.3  First {ine (Manual} URCCY $15.00

108.23.1.1.4  Each Addifienal Une {Manual} URCCZ $3.00
108.23.1.2  OL8P™ PBX DID Trunks

109.23.1.2.1_ First Trunk URCCH $23 45

109.23.1.2.2  Each Additionat §2.95
108.23.1.3  QLSP™ |SDN BRI

100.23.1.3.1_ First URCCU $25.20

109.23.1.3.2  Each Additional 3$2.95

109.23.2 Installation NRCS
109.23.21__QLSP™ Business, Centrex, PAL, and PBX Analog non-GID Trunks, Residantial

108.23.2 1.1 First Line {Mechanized) NHCRA 550.00
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC §18.00
10823.2.1.3  First Line {Manual) NHCRB $75.00
10923.2.1.4 Each Additional Line {Manuai} L INHCRD $20.00
109.23.2.2  QLSP™ Analog DID PBX Trunks 5188.04
100.23.2.3  QLSP™ ISDIN-BRI $244.28
109.23.3 Qwast AIN Features See Appiicatle Qwest Retaii 8

Tariff, Catalog or Price Listiess
Biscount {which wiil be provided
pursuant to ferms and
conditions in CLEC's ICA),

108.23.4 Qwaest Voice Messaging Sarvices See Applicable Qwes! Retail &

Tariff, Catalog or Price Listless
Biscount {which wil be providad
parsuant o terms and
canditions in CLEC's ICA}

|
412 Oparational Suppert Systems |

4121 Deveigments and Enhancements, per Local Senice Requgst Adl charges and increments
2.2 Ongaing Cperations, per Local Service Request egual the comparable charges
112.3 Daily Usage Records Filg, per Record and increments provided in the

Qwest Wholesale PCAT.

Notes

- Universal Service Order Coges {USCCs) have been provided in an affort to ease flem descriplion and USOC association with charges. In the event USOCs are inacourate
or are revised, Qwaest reserves the right to correct the Rale Sheet. in the eveni of any significant change{s), notficaton will be provided via the standard notification

i See Applicable Qwest Retail Tarff, Cataiog or Price List for all charges and increments,

1 QLSP™ Business and Residential services ulilize the same Class of Service and line Universal Service Order codes (USOCs) QLSP™ Residential services will be billed
at the Analog Port rate and only those lines thal specifically qualify for and are identified as serving a residential end-user cuslomer by the presence of the LAWUR USOC
will receive the Residential end user crariit.

2 QLERP™ genvice includes nondiscriminatory access 1o ali vartical swilch features that are loaded i Qwesl's End Office Switch. See the PCAT far all compatibie and
available verlicat switch features. Only verlical switch features with Non-Recurring, Recurring, or Per Oceurrence charges are isted. Non-Recuering charges are applicable
whenever a fealure is added - whether on new instaflation, conversion, or change order activity. Those vertical switch features not isted bave a rate of 30 for Manthly
Recurring, Nan-Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge Is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Senvce, denying ar restoring service, adding. remaoving, or changing features, and other similar requests.

5 QLSP™ ISON BRI and PBX ara "Design”. Remaining QLSP™ services are "Non-Jesign”. Al gharges and increments shall De the same as the comparable charges and
increments provided in Qwest Retait Tanffs, Catalogs, or Price Lists and are subject to change based on changes in those undarlying Qwest Retail Tariffs, Catalogs, or
Prica Lists. In the event & rate changes, notification will ba pravided via the standard notffication process.

3] Where the service has been deemed to be a Telecommunications Service, the iscount will be provided pursuant to CLEC's ICA. Where the service is not a

Telecommunications Service, the discount will be 18%.
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169.8.4 QLEP™ Residentiat and Business {Per MOU} 300001252
108.8.2 QLSP™ Cenirex, ISDN BRE PAL, and PBX Analog Trunks (Per ine/frung) UGUST $0.04

104.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan

109.11.1.1 _ Analog Port $7.07
109.11.1.2 _ Residential end user credit LAWUR {$1.78) 1
109.11.1.2  EHective QLSP™ Residential Analog Pont $6.2¢ 1
106.11.1.4 _ Digital Port (Supporting BR! ISDNY $10.37
108.11.1.6  PBX DI Port $3.92
109.11.2 Ports, if 80% YOY Volume Retention Plan Requirements Are Met
106.11.2.1  Analog Port 672
109.11.2.2  Analeg Porl, Residantial end yser credit LAWELR {§1.48) 1
109.11.2.3  Effective QLSP™ Residential Analog Port 524 1
1091124 Oigital Port {Supporting BRE ISDN) $10 37
1001125 PBXDID Part $3.92

109.11.3 Ports, If 0% YOY Volume Retention Plan Requirements Are Mat

1081131 Analog Port $6.36
106.11.3.2  Analog Port, Residential end user credit LAWLIR {$1.18) 4
108.11.3.3 _Effective QLSP™ Residential Anatog Port $5.18 1
108.11.3.4 _Digital Port (Supporting BRI ISEN} $10.37
1091135 _ PBXDID Port 33.92

108.11.4 Ports, If 110% YOY Volume Growth Plan Requiraments Are Met
108.11.4.1  Analog Port $5.66
108.11.42  Analog Port, Residential end user credit LAWUIR {$0.58) 4
108.114.3  Effective OLSP™ Residential Anatog Port $5.08 +
109.11.4.4  Digitai Port (Supooring BR{ISON) $18 37
1091145 PBX BID Port 3362

109.11.8 Ports, If 120% YOY Volume Growth Plan Raquirements Are Mat,
108.11.5.1  Analog Port 4 95
108.11.5.2  Analog Port Raesidential and user cradit LAWER 0,02 1
169.11.53  Effective QLEP™ Residential Analos Port . -84 97 - 1
108.11.5.4  Digitail Port (Supporling BRISDHNY $10.37
100.11.65 PBX DD Port $3.92

109.11.6 Ports, f 135% YOY Volume Growth Plan Requiraments Are Mat

106.11.6.1  Analog Port 4.60
106.11.6.2  Analog Port, Residential end yser gredit LAWUR 0.27 1
106.11.6.3_ Effective QLSFP™ Residential Analog Por 4.87 1
109.11.64  Digital Port {Supporting BRI 15Dy $10.37
109.11.65 PBX DID Port $3.092
108.11.7 lL.ocal Switch Usage
108.11.7.1_ QLSP™ Rasidential and Business {Per MOU} $0.0011083
1081172 QLSP™ Centrex, ISDN BRE, PAL and PBX Anaiog Trunks {Per Line/Trunk) UGUFM $0.83
109,118 Switch Fealures 2
$09.11.8.1  Account Codes - per system AZBPS 860.18
109.11.8.2  Aftendant Access Ling - per siation ling DZR $1.18
108.11.8.3 MGN, 31.01
Audible Message Waiting AW
10811 84 Ajhaddaation Codas - ner systern AFYPS $239.75
109.11.8.5 _Autematic Line {per stallon ling) ETVPE £0.34
100.11.8.8 Automatic Route Selection - Common Eguip. per system FaGPG §2,103.83
108.1187 CaliDrop NA-FID $0.54
109.11.88 NXB $1.01
Call Exclusion - Automatic {ISONY
109.11.8.9 NA-FID $0.67
Call Exclusion - Manual (1508
108.11.8.10 Call Forwarding: Busy Line/Don't Answer Prog Sve. Estab SEPFA $15.69
108.11.8.11 Call Forwarding: Bon't Answer B8H, $37.89
GOHHG,
£vDh,
EVDHG
109.11.8.12 Caill Walting Indication - per timing state WUT 9.1
10611813 HYE, HYS $1,208.51
CENTREX COMMON EQUIPMENT
10811814 CF Don't Ans./CF Busy Cust. Prog. - Per Line FeW §1.0¢
109.11.8.46 CLASS - Call Trace, Per Occurrence NG USOC $2.18
109.11.8.16 _CMS - Packet Controt Capability. par System PTGPS 486.72
109.11.8.17 _CMS - System Establishment - Initial Instaftation MBEXX 973.44
109.11.8.18 CMS - System Establishment - Subsequent instaliation CPVYWO 486.72
109.11.8.19 Conference Calling - Meset Me WIIPK 4258
109.11.8. 20 Conference Calling - Preset AOOPK 84258
106.11.8.21 Dir Sta SeliBusy Lamo Fid per arrangament BUD $0.04
108.11.8,.22 Directed Cali Pickup with Barge-in BMD 20.20
109.11.8.23 Directed Cali Pickup without Barge-in 68D 2G.20
108.11.8.24 Distinctive RingDistinctive Call Waiting RNN 40.38
108.11.8.25 Expensive Route Warning Tone- per systern AQWPS 72.05
100.11.8.26 Facifity Restriction Lavei - per system FRKPS 44.32
109.11.8.27 Group Intercom GCN $0.48
108.11.8.28 HLA, HLN $1.07
Het Line - per line
109.11.8.29 Huntlng: Multinasition Hunt Queuing MHE $38.65
109.11.8.30 Hunting: Multiposition with Anaguncement in Queue MHW $38.66
109.11.8.31 Hunting: Muitiposition with Music in Queue MOHPS $a0.82
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109.11.8.32 ISON Short Hunt NHGPG §1.70
109,118 33 Loudspeaker Paging - per trunk group PIQPG $178.67
100.11.8.34 Make Busy Arrangements - par group ASAEX, $0.67
PBS
100 11.8.35 Make Busy Arrangements - per fine S $0.67
109.11.8.36_Message Center - per main station ling RFR $0.34
109.11.8.37 Message Waiting Visual MVE $0.34
108.11.8.38 Music On Hoid - per sysiem MHHPS §23.18
109.11.8 30 Privacy Reisase RTRPK 50,48
109.11.8.40 Query Time QT1PK $0.34
109,711,841 SMOR-P - Archived Dala SR7CX §177.683
109.11.8.47 SMDR-F - Service Eslablishment Chyg., initial instaitation SEPSP, $330.94
SEFPSR
109.11.8 43 Station Camp-On Service - per main station CPK 50.34
109.11.8.44 Time of Day Control for ARS - per system ATBPS $126.08
109 11.8.46_Time of Day NCOS Update 24T $0.54
108.11.8.48_ Yime of Day Rouling - per line ATB 50.52
108.11.8.47 Trunk Verification from Designated Station BvS 50.38
10g.11.8 48 UCD in hunt group - per line MHR, $0.67
HBE, NZT
109.11.8 Other

108.114.1 Custom Number See Applicabte Qwest Retaif 8
Tariff, Catalog or Prce Listiess
Biscount (which will be provided
pursiant to terms and
conditions in CLEC's ICA).

1061182 PBXOID Complex Transiation Digits Quipulsed Signaling Chng. 14 38
108.11.8.3  PBX OID Complex Transialion Digits Signaling Chng. 33, 58
1091164  PBX OID Block Compromise 25,34
108.11.9.6  PBX DD Group of 20 Numbers 33.71
106.11.9.6 28X DiD Reserve Sequential Nurmber Block 25.19
106.11.9.7  PBEX DiD Reserve MNonsequential TNs 23.581
106.11.9.8 _PBX DIl Monsequentiat TNs 38,37
109.11.19 Subsequent Crder Charge NHCUL 512.78 4
109.41.1% Qwest Corporation (GC) IntraLATA Toll, LPIC 5123 See Appiicable Qwest Retaii G

Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and
conditions in CLEC's ICA).

108.20  Miseellaneous Charges &
108.2¢.1 Non-Design
100.20.1. 1 _Trouble isolation Charge (TIC) LTESX .

409.2¢.2 Design
109.20.2.1 _Mainlenance of Service
108.20.2.1.¢ Basic

109.20.2 1.1, First Increment WX =

109.20.2.1.1. Each Additiena! increment MV X *
106.20.2.1.2  Qvertime

109.20.2.1.2. First Increment MVWOX *

109.20.2 1.2, Each Additional increment MWK *

108.26.2.1.3  Premibm

109.20.2.1.3. Fist increment MVWEX i
109.20.2.1.3. Each Additional Increment MYWIX -
108.20.2.2  Optional Testing (Additional Labor}
10820221 Hasic, First and Each Additienal Increment OTNBX .
10620222 Qvertime, First and Each Additional Increment OTNOX i
10820223 Premiym, First and Each Additionst Increment OTNPX .
1082023 Dispatch (Additiongl Dispatch - No trouble found) VTBDC -
1092024  Dispatch for Maintenance of Servies - Mo Trouble Found VTEEM e

109.20.3 Design and Non-Deslgn

1082031  Trip Charge - Premises Vist Gharce NRTCY -

108.20.32 Premises Work Charge
159.20.35.1 Basic

109.20.3.2.1. First Increment HRO1Y -

109.20.3.2 1. Each Additfonat increment HROAY il
10820322 Overtime

109.20.3.2.2, First Increment HERD12 b

108.20.3.2.2. £ach Additional increment HRDAZ b
100.20.32.3  Premium

109.20.3.2.3. First increment HRD13 b

109.20.3.2 3. Each Addftional increment HRDA3 i

1008.20.3.3  Network Premises Work Charge
10920331 Basic

108,20 3.3, 1. First Incrament HRH1Y o
109.20.3 3.1, Each Addifional increment HRHAT b
10920332  Overime i
109.20.3 3.2 First Incramant HRR12 -
092033 2 Each Addiional Increment HRHAZ e
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109.203.33 Premium
1056.20.3 3.3 First Increment HRH13 *
109,203 8.3 Each Additional Increment HEHAZ e
1882034  Date Change VTéDC -
18082038 DOesign Change H28 “
188.2036 Expedile Charge, Per day advanced E0DoR b
1692037 Canceliation Charge Mo USQOC ICB
10823 QLSP™ Istallation and Conversion Nonrecurring Gharges (NRCs)
109.23.1 Convarsion Nenrecurring Charges
109.23.1.1 QL8P™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Residential
100231 1.1 First Line {Mechanized) URCCH $1.56
109.23.1.1.2  Each Additional Line {(Mechanized) URCOY $0.50
109.23.1.43 First Line (Manualy URCCY 315.00
109.23.1.1.4 Each Additional Line (Manuah) URECZ §3.00
109.23.1.2 QLSP™ PBX DID Trunks
10923121 First Trunk URCCE $18.59
£09.23.1.22 Each Adgitionat $2.81
5092313 QLS5P™ 1SDN BRI
108.23.13.1  Firsi URCCU $13.61
10873132 FEach Additional $2.8%
109.23.2 ingtallation Nonrecurring Chargas
1092321 QLSP™ Business, Cenfrex, PAL, and PEX Analog non-BID Trynks, Residential
10923211 First Line [Mechanizad) NHCRA 50.00
108230 12 Each Addiional Line (Machanizad) NHCRC 18.00
10823 2.1.3 First Ling {Manuaf) NHCRE 75.00
109232 1.4 Each Addittonal Line (Manual} NHCRD 20.00
1082322 QLSP™ Analog DID PBX Trunks $177.43
1082323 QLSP™ ISDN-ERI $312.97
160.23.3 Qwest AIN Features See Applicabla Qwest Retail
Tariff, Catalog or Price List less
Diseount (which will be provided
pursuant fo tarms and
condifions in CLEC's [CA).
108.23.4 Qwest Voice Messaging Services See Applicabie Qwest Ratail
Tariff, Catalog or Price List lass
Discount (which will be provided
pursyant to terms and
congifions in CLEC's ICA),
112 Operationat Support Systems

112.% Developiment and Enhancements, per Local Service Request

112,141 OS5 Start Up - Per Electronic Order

112.5.2 ©58 Start Up - Per Manual Order

Al charges and increments.

egual the comparable charges
and increments provided in the
Qwest Whalesale PCAT.

112.2 Onguing Operations, per Local Service Request

$12.2.1 A Ongoing Maintenance, per Order

11222 EDI Ongoing Maintenance Expanse, per Ordar

Ali charges and increments

equal the comparabte charges
and ingrements provided in the
Quest Wholesaie PCAT.

$12.3 Rally Usage Records File, per Record

All charges and increments
equal the comparable charges
and increments provided in the

Qwest Wholesale PCAT.

Notes

M Uriversal Service Qrder Codes (US0Cs) have been provided in an effort to aase item description and USOC association with charges. in the svent USCOQs are inaccurate
or are revised, Qwes! reserves the right to coarreel the Rate Shael. In the event of any significant change(s), notification will be provided via the standard notification

- See Apglicable Qwest Retai Tariff, Catalog or Price List for af charges and increments.

1 QLSP™ Business and Residential services uliiize the same Class of Service and line Universal Service Order codes {(LUSQCs). QLSP™ Residential services will be bifled
at the Anaiog Port rate and only those fnes that specifically qualify for and are identified as serving a residential end-user customer by the prasence of the LAWUR USOC
wili receive the Residential end user credit.

2 QLSP™ service includes nondiscriminatory access to all verlical swilch features that are loaded in Gwest's End Office Switch. See the PCAT for a#t compatibie and
available veriical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Cccurrence charges are fisled. Non-Recurring charges are applicable
whenever a feature is added - whether on new instaliation, conversion, of change order activity. Those vertical switch features not listed have a rate of 30 for Monthiy
Recurring, Non-Recurring, or Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicable on & per order basis when changes are requested fa existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, remaving, of changing features, and other similar reguesls.

5 QLEP™ ISDN BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. All charges and increments shall be the same as the comparable chargas and

increments provided in Qwast Retali Tarffs, Gatalogs, or Price Lists and are subject to change based on changes In those underlying Qwest Retail Tariffs, Catatogs, or

Price Lists. In the event a rate changes, notification will be provided via the standard notification process.
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Where the service has been deemed ta be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not &
Teiecommunications Service, the discaunt will be 18%.
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168.8 Shared Transpert Purchased As Par of QESP™

128.8.1 OLSP™ Residential Busingss, and PAL [Per MOLY $0.0010400
108.8.2 QLEP™ cantrax ISON BRI and PBX Analoq Trunks {Par Hneftrank) YGUST $0.33
109.141_ Local Switching Purchased As Part of QLSP™

109.11.1 Poris, Basic Plan
1091111 Analog Port $5.32
911,12  Residentsl end usar gradit EAWLUIR (52,38} i
109.11.1.3  Effective QLSP™ Residential Analog Port $2.94 4
109.41.1.4__Digital Port {Susparting BRI ISON) $10.27
108.14.1.5  PBX 30 Port $6.84

J09.11.2 Ports, If 80% YOY Volume Retantion Plan Reguiremants Ars Met
109.11.2.1  Analog Port 5.08
109.11.2.2 Analog Port, Residential end user cradit LAWLIR (32 143 1
100 11,23 Effective QLSP™ Residential Analog Port 2.91 1
108.11.2.4  Digital Port {Supporting BRI SO $10.27
10811256  PBX DID Port $6.84

109,413 Poris, If 90% YOY Voleme Retention Plan Raguirements Are Mat
108.11.3.1 _Angleg Port 4,79
1081132 Analog Pont, Residential end user credit LAWUR {$1.81) 1
1081123  Effeclive QLSP™ Residential Analeg Pert 2,88 1
109.11.3.4  Digilal Port {Supporting BRI 1SRN} $10.27
109.11.356 PBX biD Porl $6.84

108.11.4 Ports, If $10% YOY Volume Grewth Flan Requirements Are Met
108.11.4.1._Analog Pord 4.26
108 11,42, Analog Port, Residential and user cradit LAWUR {$1.43) 1
1091143 Effective GLSP™ Restdontial Analog Port 2,82 1
109.11.4.4  Digital Port {Suppoding BRIISDN) 81087
i09.11.4.5 PBX DID Port 3684

108.11.5 Ports, If 120% YOY Volume Growth Plan Requirements Are Met

108.11.5.1 _Anatod Port 372
108.11.5.2  Analcp Port, Residential end user credit LAWUR {$3.96} 1
108.11.5.3 Effective QLSP™ Residential Analeg Pod 2.76 1
108.11.54 Oigital Por (Supporting BRIEISONY £10.27
108.11.5.6  PBX DID Port 36,84
108.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
1081161 Analog Perl 53486
10811682  Analog Port Residential end user eredit LAWUR (80,78} 1
108.11.6.3 Effective QLSP™ Residential Anatog Port $2.70 1
108.11.6.4 Digital Part (Supporting BRY ISDN) $10.27
109.11.6.5 PBX BID Port $68.84
108.11.7 Local Switch Usage
109.11.7.1  QLSP™ Resideatial Business and PAL (Per MOUY $6.60133
100.11.7.2  QLSP™ Centrex, ISDN BRI, and PBX Analog Trunks {Per Line/Trunk) USUFM 8112
169.11.8 Switch Feaiures 2
108.11.8.1 _ Account Codes, per System AZBPS $90.08
10¢.11.8.2 __Attendant Access Line, per Station Line DZR $1.21
106.11.83 Audible Message Waiting MGN, $1.05
MWW
189.11.8.4__Authorization Codes, per System AFYPS 5254.47
109.11.8.5 _ Automatic Line ETVPE $0.36
109.11.8.8 _Adtomatic Route Selection - Comman Equipment, per System FEGPG $2.080.70
109.11.8.7 Call Drop NA-FIE $0.44
109.11.8.8  Call Exclusion - Automatic NXB {ISDN) 51.05
100.11.8.¢ Call Forwarding: Busy Line SBJ, B8JGH, $0.17
EVE
109.11.8.10 Call Forwarding: Busy Line - Don't Answer {Expanded) Fyig, $0.17
FVIHG
109.11.8.11 Cafi Forwarding: Busy Line - Don't Answer (Overfiow) Ev2, $50.47
EV2HG
109.11.8.12 Call Forwarding; Busy Ling - Ben't Answer, Senvice Establishment SEFFA $21.07
109.11.8.13 Call Forwarding; Busy Line - incoming Only BOBTX $38.67
106.11.8.14 Cail Forwarding: Busy i.ine {Expanded) B, $0.17
FEIHG
109.11.8.45 Call Forwarding: Busy Uine (External} EVEHG $0.17
108511816 Call Forwarding: Busy Ling {Qvarfiow) £V, $0.17
{EVOHG
10¢.11.8.17 Call Forwarding: Busy Line (Prograrmmable], Each Line ERB $0.17
109.11.8.18 Call Forwarding: Don’t Answer EVD, $0.17
EVDHG,
BoH,
BEHHG
102.11.8.19 Cail Forwarding: Don't Answer (Expanded) FO, 30,47
FOUHG
108.11.8.20 Call Forwarding: Don't Answer (Programmable} ERD $0.17
109.11.8.21_ Call Corwarding: Bon't Answer - incoming Only G8A 836.87
109.11.8.22 Ca!l Forwarding: Vartable £8M $0.17
109.11.823 Call Hold {Centrex) BAPPK $0.17
189.11.824 Call Transier EO3 $0.17
8. 11825 Call Waiting / Cancel Call Waiting £8X, 83Y $0.17
109 11,826 Call Waiting Indication - per Timing State WUT $1.05
109.11.8 27 Centrex Common Equipmant HYE, HYS $1,430.62 i
10811.828 CLASS - Call Trace, per Qccurrence NO U800 3017
109811820 CLASS - Calling Name & Number, NNK 3017

P F VP, | S o i .
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106.11.8.30 CLASS - Calling Number Delivery NSO 30.17
106.11.8.31 CLASS - Caliing Number Detvery - Blocking NDDASDN}, 3C.17
NEM, NKS
$09.11.8.32 CLASS - Continuous Rediat NSS 0.17
109.11.833 CLASS ~ Last Calt Return NSQ 0.7
109.11.8.34 CLASS — Priority Calling NEK 0,17
109.11.8.35 CLASS ~ Seleciiva Call Forwarding NCE 0. 17
10941836 CLASS — Selective Cail Relection NEY 017
189.11.8.37 CMS - Packel Contrel Casabilty, par System PYGPS $502.24
189.11.8.38_CMS - System Establishment - initial Instaliation WMBSXX $1,004.48
109.11.8.39 CMS - Systern Establishment - Subsequent Installation CPVYWO $502.24
106.11.8.40 Conference Cailling - Meet Ms MJIPK $46.50
109.11.8.41 Conference Calling - Preset MOSPK $46.50
109.11.8.42 Conference Calling - Station Diaj (6-way} GVT $48.57
109.11.8.43 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $0.t7
109.11.844 Directed Cafl Pick up SMD $0.17
106.11.845 Directed Call Pick up with Barge-in 880 $0.17
109.11.846 Distinctive Ring / Distinctive Call Waiting RNMN 850,12
106.11.8.47 Distinctive Ringing {Distinctive Alert) WoD 8017
108.11.8.48 Expensive Roule Warning Tone, per Svstem AQWPS $80.84
109.11.8.49 Facility Restriction Level, per Syslem FREPS $43.02
109.11.8.50 Group intercom GCN $0.57
109.11.8.51 Hot Line (Cenirex), per Line HLM 5017
109.11.8.52 Hurling {Centrex} NO USCC $0.17
109.11.6.53 Hunting: Multiposition Hunt Queuing MHS $37.48
$09.11.8.54 MHunting: Muitipasition with Announcement in Quaueg MW $37.48
109.11.8 55 Hunting: Muliposition with Musie in Queue MOHPS $37.62
109.11.8.56 1SDN Short Hund NHGPG $1.83
100.11.8.67 Loudspeaker Paging, per Trunk Group PTARG 510483
100.11.8.68 Make Busy Arrangements, per Group ASAEX, P8Y $0.81
108.11.8.58 Make Busy Arrangements. per tine Me1 $0.61
108.11.8.60 Message Center, per Main Station Line MER 3C.44
100.11.8.61 Message Waiting Visual VS $0.44
108.11.8.62 Music On Hold, per System MHHPS 331.68
106.11.8.63 Prvacy Release K7KPK $0.62
100.11.8.64 Querv Time QT1PK $0.44
109.11.8.88 SMDR-P Archived Data SR7ICX 318829
109.11.8.668 SMDR-P Service Establishment Charge, initial instaiiation SEPSP, $361.84
SEPSR
108.11.8.67 Speed Calling - Eight Cade Capacity ESL, GVd, $0.17
£24, GVZ
109.11.8.68 Speed Calling - Thirty Code Capacity ESF, GvV2, $0.17
EVH, GWW
186.11.8.69 Station Camp ~ On Service, per Main Station CPK $0.44
10911870 Thres Way Calling ESC $7
199.14.8.71. Time of Day Gontrod for ARS, per Svstem ATBPS $135.83
199.11.8.72_Time of Day NCOS Update 24T 0.71
109.11.8.73 Time of Day Routing, per Line ATE .67
109.11.8.74 Trunk Verification from Designated Station BvS 0.51
109.11.8.75 UGCD in Hunt Group, perLine MM, HEU, .61
NZT
108.11.8.76 Warm Line WES 3017
108.91.9 Qiher
106.11.8.1  Custom Number See Applicable Qwest Retail Tariff,
Catatng or Price List less Discouny
{which wili be provided pursuant to
ferms and conditions in CLEC's
CAY
1091192  P8X DIS Comptex Transtation Digital Qutpulsed Changed Signaling 1689
1081183  PBX DID Complex Transiation Signaling Change 37.08
108.11.2.4 PBX DID Block Compromise 26.66
100,111,058 PBX DID Reserve Sequential # Black $26.50
100.11.9.6 _PBX DID Resarve Nonsequential Telaphone Numbers $24.71
108.11.9.7  PBX DiD Nenseguential Tetephone Numbers $34.27
109.11.10 _ Subsequent Order Charge NHCUU $14.24
109.11.1% Gwest Corporation {QC) IntraLATA Toll, LPiC 5123 Ses Applicable Qwest Retail Taniff,
Cataiog or Price List less Discount]
{which wil be provided pursuant to
terms and conditions in CLEC's
ICA).
10620 Misceltansous Charges
109201 Non-Daesign
108.201.1  Troubte isclation Charge (TIC) MCE o
149.20.2 Design
100,202 1 Mainterance of Service
108.20.2.1.1 __ Basic
109.20.2.1.1.1  First Incrament MV e
109.20.2.11.2 Each Additional increment M X hid
10820212 Overtime
100.20.2.1.2.1  First increment MW b
10020.21.23  Each Additiona] Increment My i
108.20.2.1.3  Premium
106.20.2 1.3.1 _ First increment MYWPX *

Qwest Local Benvicas Patforn ™ Agresment GLEP™ Rale Shasi-v1.2.3 D4.41.08
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109.20.2.1.3.2  Each Additional Ingrement WAVIVEX
109.20.2.2  Optional Testing {Additional Labor)
109.20.2.2.1__ Basig, First and Each Additignal iIncrement OTNBX e
10820222 Ovedime. First and Each Adefitional increment OTNOX "
109.20.22.3  Premium, First and Sach Additional Increment OTNPX "
106.20.2.3  Dispateh {Additional Digpateh - No trouble found) V1800 i
109.20.2.4 Dispatch for Maintenance of Service » No Trouble Found VTEDM ”
146.20.3 Oesign and Non-Design
108.20.3.1  Trip Charge - Pramises Visit Charge SCOo i
109.20.32 _ Premises Work Charge
109.2032.1 Basic
108.20.3.2.1.1  First Increment HRD11 b
106203212 Each Additional Increment HROAL -
109.20.3.2.2 Overlime
109.20.3.2.2.1 _ First ingrement HRO1Z bl
109.20.3.2.2.2 _Each Additional Increment HRBAZ bl
106.20.3.2.3  Pramium
109.20.3.2.3.1__ First increment HRB13 i
108.20.3.2.32 Each Addifional Increment HRBAS *
109.20.33  NMNetwork Premises Work Charge
$09.20.3.3.1_ Basic, First increment HRR11 e
109.20.332 Basic, Each Addifional increment HRRAY i
10920333  Overime, First increment HRR12 -
109.20.3.3.4 Overime, Each Additional [ncrement HRRA2 b
10920335 remium, First Increment HRR13 *
10920336 Premium, Each Additional increment HRRA3 b
1019.20.34 _ Date Change VT8DC .
1092036  Design Change H28 =
109.20.368 Expedite Charge, Fer day advanced EQDDB =
1092037 _Cancellation Charge No USOC icg
108.23 GQLSP™ Installation and Conversion Nonrecurring Charges {NRCs)
408.23.1 Gonversion Nonrecurring Charges
109.23.11 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.1.1.1__ First Line {Mechanized) LURCCL) $1.50
108231 12  Each Additionaf Ling (Mechanized) URCCY $0.50
10823113 First Line (Manual) URCCY $16.00
109231 1.4 Each Additionat Line (Manual) LURCCZ $3.00
109.23.12 QLSP™ PEX DID Trunks
10923121 _ First Trunk URCCD $30.11
10823122 Each Additiona! $2.88
109.23.13 GLSP™ ISDN BR§
10823131  First URCCU $32.01
10823132 Each Additional $2.85
109.23.2 installation Nonrecurring Charges
109.23.2. 1  QLSP™ Business, Cantrex, PAl, and PEX Anaiog non-Li} Trunks, Residentiai
108.232.1.1 __First Line {Mechanized) MHORA $50.00
108.23.2.1.2  Each Additional Line {Mechanized) NHCRC $18.066
108.232.1.3_ Tirst Line {Manual) NHORE $75.00
1068.23.2.1.4 Each Additiong! Line {Manual} NHORD $20.00
1062322 QLSP™ Analog DID PBX Trunks $15.62
1092323 QLSP™ ISDN-BRE $310.62
109.23.3 Qwest AIN Featuras Sea Applicable Qwest Reta Tanff,
Catalog or Price List less Discount]
{which will be provided pursuant lo
terms and conditions in CLEC's
ICAY.
169.23.4 fwest Voice Massaging Sarvices See Applicable Qwest Retal Tarf,
Catalog or Price List less Discount]
{which will be provided pursuant to
terms and conditions in CLEC's
ICA).
]
112 Oparational Support Systems |
1121 Daveloments and Enhancements, per Local Service Requas! All charges and incremants equal
112.2 Onaoing Operations, per Locat Sarvice Reguest the comparable charges and
112.3 Daily Usage Records File, per Record increments provided in the Qwest
Whotesale PCAT.
Notes
M Universal Service Order Codes (USQCs) have been provided in an effort to ease item description and USCC association with charges. In the event USOCs are inaccurate or
are revised, Qwest reserves the right to comrect the Rate Sheet. In the event of any significant change(s}, notification will be provided via the standard notification process.
i See Applicable Qwest Retail Tarf, Catalog or Price List for all charges and incremants.
1 QLSP™ Business and Rasidential services ufilize the same Class of Service and line Universal Service Order codes {USOCs). QLSP™ Residential services will be billed at

Qwest Locai Services Platform™ Agreement
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the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residentizl end-user customer by the presence of the LAWUR USOC wil
receive the Residential end user credit.

2 QLSP™ service includes nondiscriminatory access o &l vertical switch features that are loaded in Qwaest's End Cffice Switch. See the PCAT for ali compatible and avaitable
verticat switch features. Only vertica! switch features with Non-Recurring, Recurring, or Per Qccurrence charges are listed. Nom-Recurring charges are applicable whenever a
feature is added - whether on new installation, conversion, or change order activity. Those vertical swilch features nol listed have a rate of $0 for Moathly Recurriag, Non-
Recurring, or Per Occurrence charges.

3 Reserved for fulure use.

4 The Subseguent Order Charge is applicable on a per order basis when changes are requested o existing service, including changing a telephone number, iniliating or
ramoving Suspension or Senvice, denying or restoring service, adding, removing, or changing features, and other similar requests.

|3 QLSP™ ISON BRI and PEX are "Design”. Remaining QLSP™ senvices are "Non-Design”. All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retail Tariffs, Catalogs, or Price tists and are subject to change based on changes in those underlying Qwest Retall Tariffs, Cataloegs, or Price
Lisis. in fhe event & rale changes, notification will be provided via the standard notification process,

6 Where ihe service has been deemad to be a Telecommunications Service, the Discount will be pravided pursuant to CLEC's ICA. Where the senviceisnota
Telecommunications Service, the discount witl be 18%,

west Local Services Platiorm™ HAoregmant OL8P™ Rate Shest V123 04,11.08 35
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109.8 Shared Trangport Purchased As Part of QLSP™

495.8,1 QLSP™ Residential and Business {Per MOU) $0.60138786
406.8.2 O SP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks {Per linefrunk} UGUST $0.494

10941 l.ocal Switching Purchasad As Part of QLEP™

108,111 Ports, Basic Plan
108, 11.1.1  Analog Port $3.80
109.11.1.2  Residential end user credit LAWUR (§5.161 i
199.11.1.3 _ Effective GLSP™ Rasidential Analeg Port $3.64 1
10611.1.4  Digital Port {Supporting BRI ISDN} $18.61
108.11.1.5 PXDID Port $11.08

109.11.2 Ports, If 80% YOY Voluma Retention Plan Requiraments Are Met
108.11.2.1 _Analeg Port $6 3¢
109.11.2.2  Analog Pon, Residential end user credit LAVWUR ($4.76) 1
108.11.2.3  Effective QLSP™ Residential Anatog Port $3.60 1
1001174  Digitat Port {Supporting BRE ISDN) 518.61
109.11.2.5 PBX DID Part $11.08

109113 Ports, If 0% YQY Volume Ratention Plan Raguiraments Are Met

109.11.3.1 _ Analog Penl §7.92
109.11.3.2 Analog Per, Residential snd user cradit LAWUR ($4.35) 3
109.11.3.3 _Effective QLSP™ Residential Anatog Padt $357 4
108.11.3.4  Digitel Pott {Suppading BRIISHN) $18.61
108.11.3.6  PBX DID Port 511.08

108.11.4 Ports, if 110% YOY Volume Growth Plan Requirements Are Met

108.11.4.1 Analog Pert 7.04
108.11.42 Analog Port. Residential end user credit LAWUR ($3.56) 1
1081143 Effective QLSP™ Residential Anafog Port 3.49 1
109.11.4.4  EHgital Port (Supporting BRI ISDNY $1881
081145 PBX DID Port $11.06
109.11.5 Ports, IT 120% YOY Voluma Growth Plan Raquirements Are Mat
108.11.5.1 _Analgg Port $6.18
109 14.5.2  Analgg Port, Rasigential end user credit LAWLIR (3274} 1
109.11.5.3 _ Effective QLSP™ Rasidential Analog Port : - 3 1
109.11.54 Digitat Port (Supparting BRI ISON) 31861
109.11.56 PBX DID Port $11.08
109.11.6 Posts, i 135% YOY Voiume Growth Pian Reguirements Are et
109.11.6.1  Anaiog Port 8672
108.¢1.6.2  Anaiog Port. Residential end user credit LAWUR $2.373 1
109.11.6.3 Effective QLSP™ Residentiat Analag Porl $3.35 t
109.11.6.4 Digitat Port (Supporting BRI ISDN) $18.61
109.11.6.5 PBX OID Port §11.06
109.11.7 Local Switch Usage
$109.11.7.1  QLSP™ Residential and Business {Per MOU) $0.000702
100.11.7.2  QLSP™ Centrex. ISDN BRI, PAL, and PBX Analog Trunks (Per Ling/Trunk) UGUFM $0.58
109.11.8 ___ Switch Features 2
106.11.8.1  Account Codes - per sysiem AZBPS $81.28
100.11.8.2  Atftendant Access Ling - per station iine DZR $1.47
109.11.8.3  Audible Message Wailing MGN, 51.03
WY
£00.11.8.4  Authorizalinn Codes - ner svstem AFYES $243.08
100.11.8.5  Automatic Ling, per station line ETVPB $0.35
109.11.8.6 Automatic Route Setection - Cormmen Equip, per system FEGPG $2.132.83
109.11.8.7 Call Brop NA-FID $0.35
100.11.8.8 NXB 51,03
Call Exclusion - Automatic {ISDNY
109.11.88 NA-FID 50.68
Call Exclusion - Manual (D8N
409.11.8.10 Call Forwarding tncoming Only 981X $38.52
109.11.8.11 Call Forwarding: Busy Line/Don't Answer Programmable Sve. Establishment SEPFA $38.82
106.11.8.12 Cail Waiting Indication - per fiming slate Wt $1.03
10811813 HYE, HYS
CENTREX Commen Equipment $1.225.54
109.11.8 14 CF Dan't answer/CF husy gustomer Programmable - per Line FSW $1.03
108.11.8.15 CLASS - Call Trace, per Qccurence NG USOC $1.48
109.11.8.168 CLASS - Continuous Redial NSS $1.28
109.11.8.17 CLASS - Last Call Return NSQ $1.29
109.11.8.18 CLASS - Priority Calling NSK $1.22
106.11.8 16 CLASS - Selective Cali Forwarding NCE $1.28
100.11.8.20 CLASS - Selective Calt Rejection N3Y $1.22
106.11.821 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS 493 .50
106.11.8.22 CMS - SYSTEM ESTABLISHMENT - INITHAL INSTALLATION MBEXX G87.00
106.11.8.23 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPYWO 493.50
106.11.8.24 Confersnce Caliing - Mest Me MAPK $43.15
106.11.8.26 Conference Caling - Preset EMOGPH 343.15
100.11.828 Conference Calling - Station Dial GVT 344,36
105.11.827 Bir Sta Sel/Busy Lamp Fid per arrangement B $0.35
109.11.8.28 Oirected Call Pickup with Barge-in G $20.48
109.11.8.29 Rirected Call Pickup without Barge-in 680 $20.48
108.11.8.30 Bistinctive Ring/Distinctive Cal Waiting RN $40.95
109.11.8.31 Expensive Route Waming Tone- per system AQWPS $73.05
108.11.8.32 Facility Rastriction L.evel - per system FRKPS $44.94 .
108.11.8.33 _Groug Intercom- Per Ling GO §0.46 -
108.11.8.34 Hot Line - perling HLA, HLN §1.03
108.11.8.35 Hunting: Multiposition Hunt Queuing - per groun [ iisis) $39.20
Qwest Local Servicas Platform™ Agraement OLSP™ Rate ShestV1.2.304.11.08 36
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109.11.8.38 Huniing: Multiposition with Annguncement in Queue MHW $38.20
109.11.8.37 Hunling: Mulinosition with Music in Queus MOHPS $41.38
109.11.8.38 ISON Short Hunt NHGPG $1.73
109.11.8.30 Loudspeaker Paging - per frunk group PTUPG $174.33
109.11.8.40 Make Busy Arrangements - per group ABAEX,
586 $0.68
106, 11.8.41 Make Busy Arrangements - per fine HuER $0.68
108.11.8.42 Massage Center - per main station line MFR $0.35
109.11.8.43 Messaqge Wailing Visual, per ling MVE $0.35
108.11.6.44 Music On Hold - per system MHHPS $23.50
108.11.8.46 Privacy Retaase, par station ling KYKPK $0.48
108 11,846 Query Time, per station ling QTiPK $0.35
308.11.8.47 SMDR-P - ARCHIVED DATA SR7CX $1802.10
108.11.848 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, $344.67
SEPSR !
109.11.8.49 Station Camp-On Service - par main lne, perling CPK %0.35
109.11.8.50 Tima of Day Controf for ARS - per systern ATBEPS $127.82
109.11.8.51 Tima of Day NCOS Update A4T 0.55
109,111,852 Time of Day Routing - per ling ATB .52
100.11.8.53 Trunk Verification from Designated Station BVS $0.40
106.11.8.54 UCD in hunt group - per line MM, £0.66
HEU, NZT -
109.11.9 Other
108.11.8.1  Cuslom Number Sea Applicable Qwest Retail Tariff,
Catalog or Price List less Discount
{which will be provided pursuant to
terms and conditions in CLEC's
HCA).
108.11.8.2  PBEX BID Complex Transtations Digits Outpulsed Change Signaling 14.58
i08.11.9.3 PEX B0 Complex Transtations Signaling Change 34.08
108.11.94 PBX B0 Block Compromise 25.69
108.11.8.5 PBX EHD Group of 20 Numbers 34.18
108.11.8.6 PBX DD Reserve Seguential # Block 25.54
1001187 PBX DD Reserve Non Sequential TN 23.84
106.11.8.8  PBX DID NonSeguential TN 35.87
108.11.10 __ Subsequent Order Charge NHCUU $13.78
108.11.11  Qwest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Qwest Retail Tarff,
Catalog ar Price List less Discount
{which wili be provided pursuani to
terms and canditions in CLEC's
1CA)
168.20  Miscellaneous Chargas
109.20.4 Non-Dasign
109.20.1.1 _ Trouble fsoiation Charge (TIC) LTESX i
1018.20.2 Dasign
109.20.2 1_ Maintenance of Service
10826.2.1.1  Basig
108.20.2.1.1.1  First Increment RAVXX b
100202 1.1.2  Each Additional Increment MVWX -
10020212 Overime
108202121  Firstincrement MYWOX e
109.202.1.22 Each Additional Incrament MW -
109.20.2.1.3 Fremium
108.202.1.3.1  First Increment IAVIWVEX ™
108.202.1.32 Each Additional Increment MVIWAEX -
i09.20.22 Optional Testing (Additional Labor)
108.202.21 Basic, First and Each Additional Increrment OTNEX .
108.202.2.2 Overtime, First and Each Additional increment OTNOX "
108.202.23 Premium Fistand Each Additional Increment OTNPX el
108.20.2.3 Dispateh (Additional Dispateh - No trauble faund} VT80C bl
108.20.2.4 Dispateh for Maintenance of Service - No Trouble Found VTEOM s
169.20.3 Dasign and Nor-Design
108.20.3.1  Trip Charge - Premises Visit Charge MNo USGC “
108.203.2 Premises Work Charge
10620321 Basic
109.20.32.1.1 _ Firstincrement HEE1 "
108.203.2.1.2  Each Additional increment HROAT hl
108.203.2.2 Overtime
109.20.3.2.2.1  First increment HRD12 e
109203222 Each Additional thererent HRDAZ *
18620323  Premium
108203231 First increment HRD13 b
108203232  Each Additional ncrement HRDAZ -
1032033 MNetwerk Premises Work Charge
10920331  Basic, First increment HRR1 d
109.20.332 8asic, Each Additional ncrement HERAT "
109.20.3.33 Overtime, First Incremant HRR1Z ke
109.20.3.3.4  Overime, Each Additional increment HREAZ b

Qwast Local Services Platform
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108.20.3.3.5  Premium First Increment HRR13

106.20.3.38 Premium Each Additional Increment HRRAZ hd
109.20.3.4  Oate Change VTEDC .
108.20.3.5 Design Change H28 i
109.20.3.6  Expedite Charge, Per day advanced E0DDE i
109.20.3.7 _ Cancelfation Charge No USOC ICB

108.23  GLSP™ Installation and Conversion Nenrecurring Charges {NRCs)

109.23.1 Conversion Nonrecusring Charges
109.23.1.1 GQLSP™ Business, Centrex, PAL, and PBRX Analog non-DID Trunks, Residential

108.23.1.1.1  First Line (Mechanized) URCCU $1.50

109.23.1.12 Each Additional Line {Mechanized) URCCY $0.50

106.23.1.13  First Line (Manuai} URCCY 31500

109.23.1.1.4  Each Additignal Line {Manuat) URCCZ $3.00
108.23.1.2 QLSP™ PBX BID Trunks

109.23.1.21  First Trunk URCCD $30.00

109.23.1.22  Each Additional $2.82
108.23.1.3  QLSP™ ISDN BRI

10923131 First URCCL $31.87

109.23.1.8.2  Each Additional $2.82

109.23.2 EnstaHation Nonrecusring Charges
106.2321 QLSP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Residential

109.23.2.11  First Line (Mechanized) NHCRA 5000
106.23.2.1.2 Each Addiftional Line {(Mechanized) NHCRC 18.00
109.23.2.13  First Line (Manual) NHCRE 75.00
109.23.2.14 Each Additional Line {(Manual} NHCRD 20,00
00,2322 QLEP™ Analog DD PBX Trunks §165.26
100.23.2.3 QESP™ ISDN-BRI $317.33
109.23.3 Qwest AN Features See Applicabie Quast Retail Tariff, 6

Cataiog or Price List less Discount
{which will be provided pursuant to
terms and conditions in CLEC's
tCA).

108.23.4 Qwest Voice Messaging Services See Applicabte Qwest Retail Tariff, 3
Catalog or Price List fess Discount
{which will be provided pursuant {0
terms and conditions in CLEC's

HOA).
!
112 Operational Support Systems 3
1124 Devaloments and Enbancements, per Local Service Request Al charges and increments egual
112.2 Ongoing Onerafions, per Loca! Service Reguest the comparable charges and
112.3 Daily Usage Records File, per Record increments provided in the Qwest

Whotesale PCAT.

> Universai Service Order Cades (USOCs) have been provided in an effort to ease item description and USQC association with charges. In the event USOCs are inaccurate or
are revised, Qwest reserves the right to corract the Rate Sheet. In the avent of any significant change(s), notification wil be provided via the standard nofification process.

See Applicable Qwest Relail Tanilf, Catafog or Price List for ail charges and Increments.

1 QLSP™ Business and Residential services ulilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residential services wilt be billed at the
Analog Port rate and only those lines that specificalty quaify for and ara identified as serving a residerdial end-user customer by he presence of the LAWUR USOC will receive
the Residential end user credit.

2 CLEP™ service includes nondiscriminatory access [o ail vertical swilch fealures that are loaded in Qwest's End Office Switch. See the PCAT for all compatible and available
vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable whenever a
feature is added - whether on new instaliation, conversion, or change order activity. Those vertical switch features not isted have a rate of $0 for Monthly Recurring, Non-
Recurring, or Per Occurrence charges.

3 Reserved for fulure use.

4 The Subsequent Order Cnarge is applicable on a per order basis when changes are requested to existing service, including changing a felephane number, iniiating or
remaoving Suspansion or Service, denying or restoring service, adding, removing, or changing featuras, and oiher similar requests.

5 QLSP™ ISDN BRI and PBX are "Design”. Remaining GLSP™ senvces are "Non-Design”. Alt charges and incremaents shail be the same as the comparable charges and
incraments provided in Qwes! Retail Tarffs, Catalogs, or Price Lists and are subject to change based on changes in thase underiying Qwest Retait Tariffs, Catalogs, or Price
Lists. In the event a rate changes, notification will be provided via the standard notification process.

6 Where the service has been deemad to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Whers the service Is not a
Telecommunications Sandce, the discount will be 18%.
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108.8.1 QOLEP™ Residential, Business. and PAL {Per BOLN 300010390
108.8.2 QLSP™ Centrex, ISON S8R and PBX Analog Trunks [Per linefrunk) UGLST $0.33
108.11 __ tocal Switching Purchased As Part of GLSE™
108.11.4 Ports, Basic Pian
106.11.1.1_ Anajog Port $8.43
100.11.1.2  Residential end user credit LAWUR (32.47)Y
109.11.1.3  Effective QLSP™ Reasidential Analog Port $56.96
100.11.14 Digital Port (Supporting BRI ISDN} $15.36
100.11.18 PBX DID Port $6.91
109.11.2 Ports, if 80% YOY Volume Retention Plan Requirements Are Met
109.11.2.1  Analog Port $8.01
106.11.2.2  Anzlog Port, Residential end user credit LAWUR {$2.11}
1081123 Effective OQLSP™ Residential Analog Port $5.60
109.11.2.4 Digital Port {Supporting BRI 1SDN) $15.38
109.11.2.5  PRX DI Part $6.91
108.11.3 Parts, If 80% YOY Volume Retention Plan Requiremants Ars Met
10g.11.3.1  Analog Port §$7.59
102.11.32  Analog Porl, Residential and user credit LAWLIR {3175}
1091133 Effective OLSP™ Residential Analog Port $5.84
1091134 Bigitat Port {Suppoding BRI ISON) $15.36
1081438 PBXDID Port $6.91
108.11.4 Ports, # 119% YOY Volume Growth Plan Requiremants Are Met
108.11.4.1  Analog Port 38.74
109.11.42  Analog Port, Residantial end user eradit LAWUR {81.02)
106.11.43 Effective QLSP™ Resigential Analog Porl $5.72
108.11.4.4  Digitat Port (Supperting BRIISDN) $15.36
109.11.45 PBXDID Port $6.91
189,115 Ports, If 120% YO Veluma Growth Plan Requir 1s Are Met
109.11.5.1  Anglog Ponl 85.90
109.41.5.2  Ansloa Port Residontial end user cradit LAWUR {80.30y
106.11,5.3 Ffective QLSP™ Rasidential Analeq Port $5.60
108,711,504, _Digitat Part {Suppoding BRLISDN) $156.36
1091155, PBXDID Port $6.91
109.11.6 Ports, If 135% YQY Volume Growth Plan Requirements Are Met
109.11.8.1 _ Anaiog Port §5.48
109.11.62 _ Analog Port, Residential end user credit LAWEDIR $0.00
1001163  Effective QLSP™ Rasidential Analog Fort $5.48
109.11.64 Digital Port {Supporting BRI ISDN) $15.36
1091165 PBXDID Port $6.01
168.1%.7 Logal Switch Usaga
108117 1 QLEP™ Residential, Business, and PAL {Per MOUY $0.00
108.11.7.2  QLSP™ Centrex. ISON BRI and PBX Anafog Trunks (Per Lina/Trunk} UGUEM $0.00
109,11.8 Switch Features
108.11.8.1_ Account Codes - per Syslem AZEPS $43.89
108.11.8.2  Attendant Access Line - per Stalion Line DER 30.63
1068.11.8.3  Audible Message Waiting MGN, 3086
MWW
1081484 Authorzation Codas - per Sysiam AFYPS $131.27
1081185  Auternadc Line ETVPB 3019
108.11.8.6 _Automatic Raute Selection - Common Equipment., per System FEGPG $1.151.80
109.11.8.7_ Call Drop NA-FID 019
108 11.8.8  Call Exclusion - Automatic NXB $0.56
(ISBN)
105.11.89 Call Exclusion - Manual NAFID 50,37
{IBSN)
109.11.8.40 Call Forwarding Busy Line - incoming Only GHEE1X $20.80
106.11.8.¢1 Call Forwarding Don't Answer / Calf Forwarding Busy - Customer Programmabig, per Line  |FSW $0.56
109.11.8.12 Call Forwarding Don't Answer fncoming Only BOA $20.80
109.11.813 Call Forwarding: Busy Line / Don't Answer {Expanded) PV, §206.80
EVIHG
109.11.8.14 Call Forwarding: Busy Line / Don't Answer Programmabie Service Establishment SEPFA 58.59
109.11.8.16 Call Forwarding: Don't Answer 89H, EVD, $20.80
EVEHG
£09.11.8.16 _Call Waiting indication, per Timing Stale WL 30.56
109.11.8.17 Centrex Comynon Equipment HYE HYS $661.73
109.11.8.18 CLASS - Call Trace, per Coourrence NO LSOC 1.78
109.11.8.19 CLASS - Cantinuous Rediat NSS 0.68
109.11.8.20 CLASS - Last Call Retun NSQ 0.7
109.11.8.21 CLASS - Priority Calling NSK $0.68
109.11.8.22 CLASS - Selective Cali Forwarding NCE $0.68
109.11.8.23 CLASS - Selective Call Rejection NSY $0.66
109.11.8.24_CMS - Packet Controf Capabiity, per System PIGPS $266.51
100.11.8.25 COMS - System Establishmenl - inilial Installation MBSXX $533.01
109.11.826 CMS - System Establishment - Subseguent instailation CPVWO $266.51
109.11.8.27 Conference Calling - Meet Me MIJPK $23.30
00.11.8.28 Conference Calling - Proset MOBPK $23.30
10811828 Direct Station Selected / Busy Lamp Field per Arrangernent BUD 50,19
100, 11.8.30 Direclad Call Pickup with Barge-in SMD $14.06
100.11.8.31 BDirected Galt Pickup without Barge-in 59D $14.06
108,118 32 Distinctive Ring / Distinctive Caill Waiting FNN $22.12
10811833 Expensive Route Warming Tons, per System AQWPS $38.45
108.11.8.34 Facility Restiction Lavel per System FREPS $24.27
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109.11.8.35 _Group Intercom GCN $0.26
108.11.8.36 Ho! Line perling HLA HLN $0.58
106.11.8.37 Hunting: Multiposition Hunt Queuiag WHS $21.17
106.11.8.38 Hunting: Mutiposition with Announcement in Quaue WEHW $21.17
106.11.8.38 Huenting: Multiposition with Music in Gueue MOHPS $22.38
109.11.8.40 iSDN Short Hunt . NHGPG $0.93
109.11.8.41 Loudspesker Paging,- per Trunk Group PTAPG 866 85
109.11.6.42 Make Busy Arrangements,- per Group ABAEX, $0.37
Peg
109.11.8.43 Make Busy Arrangements, per Line MEB1 §0.37
109.11.8.44 Message Center per Main Station Line MFR 3018
109.11.8.45 Message Waiting Visual MVE 3018
109.11.8.46 Music On Hold, per System MHHPS $12.89
109.11.8.47  Privacy Release KTKPK 3028
169.11 848 Query Time QTIPK 30.18
109,141,849 SMDR-P - Archived Dala SRICX $97.28
109.11.8.50 SMDR-P - Service Establishment Charge, Initial installation SEPSP, §164.15
SEPSR
109.11.8.61 Station Camp-On Service, per Main Station CPK 3018
109.11.8.52 Time of Dav Control for ARS.- per System ATBFS $68.03
108.11.8.53 Time of Day NCOS Update AT S0.30
109.11.8.64 Time of Bay Routing,- per Ling ATB 5028
100.11.8.55 Trunk Verification from Designated Station avs $0.22
108.11.8.86 UCD in Hunt Group, per Line MHM, $6.37
HEU, MNZT
109.11.9 Other

10€.11.8.1  Custom Number See Applicable Qwaest Retail 6
Tariff, Catalog or Price List Joss
Discount (which will be provided
purstiant to terms and
conditions in CLEC's HCA).

108.11.8.2 PBX DD Complex Translations Digits Cutpulsed Changs Signaling 314.71
109.14.90.3  PBX DID Complex Transiations Sigraling Change $34.56
109.11.9.4 PBX DID Block Compromise 26,08
108.11.8.5 .PRX DID Group of 20 Numbers . . - . 3470
100.11.6.6  PBX DID Reserve Saouential # Block 25,93
109.11.9.7  PBX DIB Reserve Nonsequentiat Telephona Number 24.20
108.11.88 PBX DB Nonseguential Telephone Numbar, 36.41
1098.11.10 Subsequent Order Charge NHCUL $3.80 4
109.11.11% Qwest Corporation {(QC) intralLATA Tuall, LPIC 5123 See Applicable Qwest Retail [}

Tariff, Catalog or Price List less
Discount {which will be provided
pursyant ta terms and
conditions in CLEC's ICA),

108,20 Misgsilaneous Charges g
109.20.1 Non-Design
109.20.1.1__Trouble isofation Charge (TICY LTESX i
106.20.1.2 Network Premises Waork Charge - Basic
109.20.1.2.1 _ First Increment HRH11 =
106.20.1.22 Each Additional Incremernt HRHAT =

109.20.2 Daesign

100.20.21.1.1  First Incremant BV ol
109,202 1.12 £ach Additional Increment MV e
106.20.2.1.2 Qvertime
108.20.2.1.2.1  First Increment AVWOX b
108202122 E£ach Additlgnat increment BVW2X -
109.20.2.1.3  Premium
106.20.2.1.3.1 _ First Increment MYWPX b
10$.23.2.1.3.2  £ach Additional Inerement MVWEX bl
106.20.2.2  Optional Testing (Additional Labor}
100.20.2.2.1  Basic, First and Each Additional increment OTNEX !
109.20.2.2.2  Cverime, First and Each Additional Increment OTNOX T
109.20.2.2 3 Premium, First and Each Additiona| increment OTNEPX o
100.20.2.3  Dispatch (Additionat Dispateh - No frouble found) VT8DC e
108.20.2.4  Dispatch for Maintenance of Service - No Troubie Found VTEDM o

1002025 Network Premises Work Charge
10620251 Basic

108.202.5.1.1  First increment HERH11 o

108.202.5.1.2 Each Additional Increment HERHAT o

109.20.2.52 Overtime
108.20.2.5.2.1  First increment HRMI2 -
108.202.5.2.2 Each Additional Increment HRHAZ ol

108.20.2.53  Premiurmn

108.202.5.3.1  First increment HRHI3 i
108.202.4.32 Each Additional Increment HRHAZ e -
109.20.3 Dasign and Non-Pesign
1002051 Trip Ghargs - Premises Visit Charge NRTCY o
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Premises Work Charge
19220321 Basic
108.20.32.1.1  First increment HRB11 -
18203212 Each Additional increment HROAS o
199.20322  Overime
109202221 FirstIncrement HRD12 -
108203222 Each Additional ingrament HROAZ o
108.20.3.23  Premium
108,203 23,1 First Increment HRD13 .
109203232 Each Agdiional lnerement HRDAZ i
108.20.3.3__ Rate Change VTEDC o
108.20.3.4  Design Changs Ha8 i
109.20.3.5__Expedite Gharge, Per day advanced EQODB =
10620368 Cancetation Charne No SO0 18

108,23  QLSP™ installation and Convarsion Nenracurring Charges {NRCs)

109,231 Conversion Nonrecurring Charges
109.23 1.1  QLSP™ Business, Gentrex, PAL, and PBX Analaog non-DID Trunks, Residential

109.23 1.1, First Lina (Machanized) LURCCY $1.50

109.23.1.1.2  Each Additional Lina (Mechanized) URCCY 3050

109.23.1.1.3  First Line {Manual) URCCY £15.00

189.23.1.1.4  Each Additional Line (Manual) URCCZ 33,00
108.23.1.2 QLSP™ PEX DID Yrunks

109.23.1.2.1  First Trunk URCCD §s.8¢

109.23.1.2.2 Each Addilional $0.97
108.23.1.3 GLSP™ ISDN BRI

109.23.1.3.1  First URCGU $4.34

106.23.13.2 Each Additional $0.97

10%.23.2 Instailation Nonrecurring Charges
109.23.21 QULSP™ Business, Centrex, PAL, and PBX Analog nen-BIR Trunks, Residential

30923211 First Line (Mechanized) NHCRA $50.00
f06.23.21.2 Each Additional Line (Mechanized) NHCRC 41800
$06.23.21.3  First Line {(Manual) NHCREB $75.00
109.23.21.4 Each Additional Line (Manual} NHCRD $20.00
108.23.22 QLSP™ Analog DIiD PBX Trunks §183.35
1002323 QLSP™ ISDN-BR} §249.92
169.23.3 Qwaest AIN Features See Applicable Qwast Retail ]

Tariff, Catalog or Price Lisl jess
Disgount (which will be provided
pursuant to terms and
conditions in CLEC's ICA}).

§09.23.4 Qwest Voice Messaging Services See Applicable Qwast Retail 8
Tariff, Catalog or Price List less
{Jiscount (which will be provided
pursiant to tarms and
cenditions in CLEC's ICA).

I

112 Operational Support Systems
1214 Develoments and Enhancements, per Local Service Request! All charges and increments
112.2 Ongoing Operations, per Local Senvce Request equal the comparabie charges
t12.3 Daily Usage Records Fite, per Record and increments provided in the
Crwest Wholesale PCAT,
Notes
x Universat Service Order Codes (USOCs) have baen provided in an effort to ease item description and US0OC association with chargas. In the event USOCs are

inaccurate of are revised, Qwest reserves the rignt to correct the Rate Sheet. In the event of any signifcant changels), notification will be provided via the standard

- See Applicable Qwest Retail Tarilf, Catalog ar Prica List for all charges and increments.

1 QLSP™ Bysiness and Residential senvices utiize the same Class of Service and tine Univarsal Service Ordar codes (US0OCs). QLSP™ Residential services wilt be
bited st the Analag Port rate and only thase lings that specifically qualify for and are identified as serving a residential end-user custemar Ry the presence of the
LAWUR USOC will regeive the Residential end user credit,

2 CLSP™ service includes nondiscriminatory access 1o all vertical switch features that are lvaded in Qwest's End Cffice Switch, See the PCAT for all compatibie and
available verticai switch features. Only vertical switch features with Nen-Recurring, Recurring, or Par Occumence charges are isted. Non-Racuming charges are
applicable whenever a feature is added - whether on new instaliation, conversion, or change erder activity. Those vertical switch features not listed have a rate of $0 for
Monthiy Recurring, Non-Recurring, or Per Ocourrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is appiicable on a per order basis when changes are reguested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing feafures, and other similar reguesis.

5 QLEP™ [SON BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. Alt charges and increments shalt be the same as the comparable charges
and increments provided in Qwest Retal Tarifs, Catalogs, or Price Lists and are subject 1o change based on changes in those underlying Qwest Retall Tariffs,
Catalegs, or Price Lists. in the event a rale changes, nofification will be provided via the standard nolification process.

8 Where the service has been deemed to be a Tefecommunications Service, the Discount will be provided pursuant ta CLEC's ICA, Where the service is not a
Telecommunications Service, the discount will be 18%.
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108.8 Shared Transport Purchased As Part of QLSP™

109.8.1 CHLSP™ Residential and Business (Per MOUY $0.0007600
409.8.2 CLSP™ Centrex, ISDN BRI, PAL, and PEX Analog Trunks (Per line/trunk) UGUST $0.24
109,11 Logai Switching Purchased As Part of QLSP™
109,111 Ports, Basic Plan
108.11.1.1 _ Analag Port 5830
108.11.1.2 _ Residential and user credit EAWUR (54,58} 1
108.11.1.3  Effective (L SP™ Residential Analog Port 5374 1
109 11.1.4 _ Digitai Port {Supporting BRI ISON} $15.80
1091118 PBX DI Port $10.00
108,512 Ports, if 80% YOY Volume Retention Plan Reguiremenis Are Met
100,112 1 Analog Port 37.8¢
106 1122  Analog Port, Residential end user credit LAWLUR {5418y 1
1061123  Effective QLSP™ Residential Analog Port $3.70 1
186.11.2.4 _ Digital Port (Supporting BRI ISDN)Y $15.80
1061125  £BX DD Port $10.00
109,113 Ports, i 90% YOY Volumg Retention Plan Requirements Are Mat
1091131 Anglog Port $7.47
106.11.3.2 Anafeqg Porl Residential end user credit LAWAIR {$3.80} 1
109.11.3.3  Efiective QL SP™ Residential Analog Port $3.67 1
109.11.3.4. . Digital Port {Sunnarting BR]1SON) $16.80
106.11.3.5  P8X DiD Port $10.00
109,414 Ports, # 110% YOY Volume Growth Plan Requirements Are Mat
109.11.4.1 _Analag Port $6.64
109.11.4.2 Analog Port, Residential end user cradit LAWUR £$3.08) i
109.11.4.3  Effectiva GLSP™ Residentizt Anaing Port $3.69 1
109.11.4 4 Digital Port {(Supporting BRI ISONY $156.80
109.11.4.5 PBX DD Port $10.00
109,11,5 Ports, if 120% YQY Volume Growth Plan Requirements Are Met
100.11.5.1 Anaiog Port $5.81
109 11 5.2  Analog Port, Residential end user credit LAWUR (52.28) 1
400 1153 Effactive QI SP™ Residential Analog Port £3.62 1
109.11.5.4  Digitat Port (Supporting SR ESHN) $16.80
109.11.5.5_  PBX DD Port $10.06
109.i1.6 Ports, If 135% YOY Volume Growth Flan Requirements Are Mat
109.41.61  Analog Port $5.40
109.11.6.2  Analog Port, Residential end user cradit LAWLIR (81,98} 1
i08.11.6.3 Effective QLEP™ Residentiat Analog Port 8344 1
108.11.6.4  Digitat Port {Supparting BRI ISEN) $15.80
100.11.6.5  PBX DID Port $10.00
108.11.7 Eocal Switch Usage
109.¢1.7.1  QLSP™ Residential and Business {Per MOLH) $0.001178
109.¢1.7.2 QLSP™ Centrex, 1SDN BR], PAL, and PBX Analog Trunks (Par Line/Trunk) UGUFM $0.09
108.11.8 Switch Features 2
109.11.81  Account Codes. per System AZBES $55.34
100.11.82 Attendant Access Line, per Station Ling DZR $0.80
109.11.8.3  Audible Message Wailing MGN, $0.70
MW
1091184 Auihorization Codes, per Systam APVDE £185 680
109.11.85 Auiomatic Line {per slation tine} ETVPE $0.24
1001186 Aulornatic Route Selection - Common Eguipment, per System FEGPG $1,452.08
109 1187  Call Drop NA-FID $0.24
109.11.88 Call Exciusion - Altomatic NXB $0.70
(80N}
109.11.8¢ Call Exclusion - Manua! NAFID $0.48
(DSHY
109.11.8 10 Call Forwarding Busy Line - Incoming Only. GEB1X $28.23
109 11 8 11 Call Forwarding Bon't Answer - Incoming Oniy B8A $28.23
109,118 12 Cait Forwarding Don't Answer [ Call Forwarding Busy Customer Program - per Line FSW 50.70
109.11.8.13 Calt Forwarding: Busy Line / Don't Answer (Expanded) Fvd, $10.83
FVIHG
109.11.8.14 _Catt Waiting Indication - per fiming state WUT $0.70
109.11.8.15 Centrex Common Equipment HYE, HYS $834.24
108.11.8.168 CLASS - Call Trace, par Cecurrence NO USOC $1.2¢
106.11.8.17 CLASS - Continuous Redial NSS 0.87
100.11.8.18 CLASS - Last Call Retum NEQ 0.88
109.11.8.18 CLASS - Priorily Cafling MNEK 0.83
108.11.8.20 CLASS - Selective Call Forwarding NCE 0.87
108.11.8.21 CLASS - Selective Call Rejection HNEY .83
109.11.8.22 Direct Stalion Sefection/Busy Lamp Fieid, per Arrangemeant BUD 0,24
108.11.8.23 Directed Cali Pickup with Barge-in BMD 13.85
109.11.8.24 Directed Call Pickup withou! Barge-in 890 13.856
108.11.8.26 Distinctive Ring / Distinctive Cail Walting BNN 27 88
106.11.8.26 Expensive Route Warning Tone, per Syster AQWPS 49.74
109.11.8.27 Facility Restriction Level, per System FRKPS 30.60
108.11.8.28 Group Intercom GCN $0.32
108.11.8.20 HotLine, periing HLA, HLN $0.70
10611830 Hunting: Multiposition Hunt Queuing MHS 26.29
108,118 31 Hunting: Multiposition with Announcement in Queate MAHW 26.69
108.11.8 32 Hunting: Multiposition with Mysic In Queue MOHPS 26,60
10911833 18DN Short Hunt NHGPG $1.18
108.11.8.34 Loudspeaker Paging, per Trunk Graun PTAPG $122.09
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106.11.8.35 Wiake Busy Arrangements, per Group ABAEX, $0.48
Pga
108.11.8.36 Make Busy Arrangements per Line Ma1 $0.48
102.11.86 37 Message Center, per Main Station Line MFR $0.24
102.11.8 38 Message Watting Visual MVS $0.24
108.11.8.38 Music On Holg, per System MHHPS §16.00
106.11.8.4¢ Privacy Release KTKPiC $0.33
189.11.8.41 Query Time QATIPK 8024
109.11.8.42 SMDR-P - Avchived Data SRYCX §122 62
108.11.8.43 SMDR-P - Sarvice Establishment Charge, Initial nstatiation SEPSP, $228.40
SEPSR
109.11.8.44_Station Camp-On Service, per Main Station CPK $0.24
109.11.8.45 Time of Day Contro! for ARS, per System ATBRS $87.02
109.11.6.46 Time of Day NCOS Update Aqt .37
109.11.8.47 Time of Day Routing, per Line ATE .36
169.11.8.48 Trunk Verdfication from Desianated Station £vs .27
106.14.8.45 UCD in Hunt Group, per Line MEIM, 0,46
HBL, NZT
109.11.8 60 Premium Port Features - Additional Charge $2.00
109, 11.8.50.1 CMS - System Estaplishment - Initial instaliation 67 1.87
109.11.8 502 CMS - System Establishment - Subsequant Installation 335,99
09 1185803 OMS - Packet Controt Capanifity, par System 335.0¢
109118804 Confarence Calling - Meet Me $28.38
108118505 Conference Calling - Presat $29.38
169.11.9 Other

1021181 Custom Number See Applicable Qwest Retail Tarff, 5]

Catafog or Prica List Jess Discount

(which will be provided pursuant to
terms and conditions in CLEC's

1OAY
108.11.8.2 PBX 8|0 Complex Transiations Digits Qutpulsed Change Signaling $2.43
108.11.9.3 PBX 01D Complex Transiations Signaling Change $23.18
108.11.84 PEX DID Block Compromise $9.21
108.119.5 PBX DID Group of 20 Numbers, installation 3675
106.11.8.6  PBX DD Group of 20 Numbrers, Disconnection $5.58
106.11.8.7 PBX DID Reserve Sequential # Block $9.10
109.11.9.8 ©£8X DD Reserve Nonsequentiat Telephone Number $7.85
109.11.9.8 PBX DiD Nenseguentia! Telephone Numbee, Instaliation $7.85
109.11.9.10 PEX DiD Nenseguential Tetephone Number, Disconnection $5.53
109.11.10 Subsequent Order Charge NHCUL $5.48 4
10g.71.11 Qwest Corporation {QC) intral ATA Toll, LPIC 5123 See Applicable Qwest Relail Tariff, 8

Catalog or Price List lass Discount
{which will be provided pursuant (o
terms and condifions in CLEC's

tCA).
109.2¢  Miscellaneous Charges 5
109.20.1 Non-Design
1082011 Trouble isolation Charge (TIC) MCE i
_08.20.2 Dasign
108.20.2.1 Maintenance of Service
108.202.1.1_ Basic
109.20.2.1.1.1  First Increment IAVIAXX “
100.20.2.1.1.2 _Each Additional increment VWX h
108.202.1.2 Overtime
109.20.2.1.2.1  First Increment WVWOX .
i199.20.2.1.2.2  iZach Additional increment MVWZX =
109.20.2.1.3  Premium
109.202.1.3.4  First increment MVWPX e
108202132  Each Additional Increment VWX -
109.20.2.2  Oplional Testing (Additional Labor}
$09.20.2.2.1  Basic First and Each Additional Increment OTNBX i
109.20.222 Overtime, First and Each Additional increment OTNOX =
10020223 Premium, First and Each Additional Increment OTNPX e
109.20.2.3  Dispatch {Additional Dispatch - Na froubis found) VTEDC b
106.20.2.4 Dispatch for Maintenance of Senvice - Mo Trouble Found VTEDM -
108.20.3 Design and Non-Design
109.20.3.1 __Trip Charge - Premises Visit Charge SCO -
109.20.3.2 _Premises Work Charge
100.20.3.2.1 Basic
108.203.2.1.1 _ First Increment HRED11 =
108.203.2.1.2 Fach Additional Increment HRDA1 i
10020322 Overime
109.20.3.2.2.1  First increment HRD12 e
109.20.3.2.2.2 Each Adeitional Increment HRDAZ ™
108.203.23  Premium
109.20.32.3.1  First increment HRL13 h
109.20.3.2.3.2  Each Additional increment HREAZ -
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1082033 Nehwork Pramises Work Chargs
108.20.3.3.1  Basic, First Increment HRR11 b
108.203.3.2  Basic, Each Addilional increment HRRA1 hl
108.203.3.3  Overtime. First increment HRR12 -
108.203.3.4 Overtime, Each Addifional Increment HRRAZ il
108.203.3.5 Premium First inccement HRR13 -
106.203.3.6  Premium Each Addilional increment HRRA3 el
109.20.3.4  Date Change VTERC i
108.20.3.5  Design Change Hz8 h
108.20.3.6  Expedite Charge Per day advanced EQRDS "~
108.203.7 Canceliation Charge Ne USOC 1B
108.23  QLSP™ instaliation and Conversion Nearecurring Tharges {NRCs)
108.23.1 Conversion Nonrecurring Charges
106.23.1.1 _QLSP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Residential
106.23.1.1.1___First Line {Mechanized) URCCY $1.50
106.23.1.1.2 __Each Additional Line (Mechanized) URCCY $0.50
104.23.1.1.3 _ First Line {Manuaf) URCCY $15.00
109.23.1.1.4 __Each Additignal Line (Manual) URCCZ $3.00
108.23.1.2  QLSP™ PBX DID Trunks
18923121 First Truenk URCCD $573
108.23.1.2.2  Each Additional §2.09
106.231.3 GLSP™ ISDN BRI
109.23.1.31  First URCCY 8573
108.23.1.32 Each Addifional $2.9¢
109.23.2 instaliation Nonracuring Charges
106.23.21 QLSP™ Business, Contrex, PAL, and PBEX Analog non-DID Trunks, Residentia?
108.23.2.1.1 _ First Line {Mechanized) NHCRA £50.00
10923212  Each Additionat Line {Mechanized) NHCRC 518.00
108.23.2.1.3 _ First Line {Manual) NHCRB $75.00
10023214 Each Additionat Ling {hanual) NHCRD $20.601
1082322 QLSP™ Analog DID PBX Trunks $175.66
1082323  QLSP™ ISDN-BRE
10823231 First $140.13
108.23.2.3.2 Disconnect 544.99
109.22.3 Qwest AlN Featuras See Applicable Qwest Retail Tariff, 6
Catalog or Price List less Discount
(which wil ba provided pursuant to
{ermns and conditions in CLEC's
ICA)
14¢.23.4 Qwest Voice Messaging Services See Applicable (iwest Retall Tariff, G
Catalog or Price List less Discount
{which will be provided pursuant tol
tarms and conditions in CLECS
1CA).
!

112 Qunerational Sunport Sustoms E
1121 Devetoments and Enhancements, per Local Service Reques All charges and increments equal
412.2 Cngoing Operations, per Local Service Request the comparable charges and
1123 Daily Usage Records Fie, per Record increments provided in the Qwest

Whaolesale PCAT.

Notes

* Universat Service Order Codes (USCCs) have been provided in an effort o ease item description and USOC association with chargaes. in the event HS00s are inaccurate or
are revised, Qwest reserves the right 1o correct the Rate Sheet. In the event of any significant change(s), notification will be provided via the standard notification process.

- See Applicable Qwest Retall Tariff, Catalog or Price List for all charges and increments,

4 QLSP™ Busingss and Residential senvices utilize the same Class of Senvea and line Univarsal Service Order codes {UBOCs). QLSP™ Residential servces will be billed at
the Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer oy the presence of the LAWUR USQC wilt
receive the Residential end user credit.

2 QLEP™ service includes nondiscriminatory access to all vertical switch featuras thal are loaded in Qwest's End Offica Switch, See the PCAT for ait compatible and avaiiable
vertical switch featuras. Only verlical switch features with Non-Recurring, Recurring, or Per Occurrence charges arg listed. Non-Recurfing charges are applicable whenaver a
feature is added - whelher on new instaiiation, conversion, or change order activily. Those vertical switch features not listed have a rate of 30 for Monthly Recurring, Non-
Recurring, or Per Gocurrence charges.

3 Resarved for futurg use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephone number, initiating ar
removing Suspension or Service, denying or restoring service, adding, remaoving, or changing features, and other similar requests,

§ QLSP™ 1SDN BRI and PBX are "Design”. Remaining QLSP™ services ara "Non-Design®. Alt charges and increments shail be the same as the comparable charges and
ncrements provided in Qwest Retail Tadffs, Cataiogs, or Price Lists and are subject to change based on changes in those underfying Qwest Retait Tariffs, Catalogs, or Price
Lists. in the event a rate changes, notffication wit be provided via the slandard notification process.

) Where the service has been deermed to be a Tefecommunications Service, the Discount will be providad pursuant to CLEC's ICA. Where the sarvice is not a

Tetecammunications Service, the discount will be 18%.
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109.8 Shared Transport Purchased As Part of QLSP

309,81 QLESP™ Rasidantial Business, and PAL {Per MOLN $0.0011100
$09.8,2 QLSP™ Cantrax 1SDN BRI, and PBX Analog Trunks (Per lingftrunk) UGUST 40.35
198.11_ Locai Switching Purchasad As Part of QLSP™
109.15.1 Poris, Basic Plan
1681411 Anatog Port $4.73
108.11.1.2  Residential end yser credit LAWUR (80.29)
108.11.1.3_ Effective QL3P ™ Residential Anatag Port $4.44
108.11.1.4_ Digital Part (Sugporting BRI |SDN} $15.35
188.11.1.5  PBX DD Port $5.20
108.19.2 Ports, i 80% YOV Volume Retention Pian Requiremanis Are Met
109.11.2.1__Anglcg Port $4 40
188.11.2.2 _Analog Port, Residential end user credit LAWLR {50,183
109.11.2.3 Effective QLSP™ Residential Anatog Part $4.40
10g.14.2.4  Diaital Port (Supperting BRE ISP $15.35
108.11.25_ PEXBID Port $5.20
108.11,3 Ports, If 80% YQY Volume Ratentign Pian Requiremenis Are Met
108.11.3,1  Anaiog Port $4.26
108.11.3,2 _ Angleg Port, Residential end yser credit LAWUR $0.02
108.11.3.3 _ Effectiva QLSP™ Residential Analog Port $4.35
108.11.3.4  Digital Port (Sngpporlinq BRI {SONY $18.35
108.11.3.5  PBX DID Port £5.20
188.11.4 Ports, £ 118% YQY Volume Growth Plan Reguirements Are Mat
108.11.4.1_ Analog Pont 3.78
109.11.4.2 _Analog Port, Residentiat end user cradil LAVWUR 0.80
109.11.4.3 Effective QLSP™ Restdential Analog Port 4.26
109.11.44 Digital Port (Supporting BRE ISON} $1535
1098.11.45 PBX DID Pert $5.20
109.11.5 Ports, if 120% YOY Volume Growth Plan Requiremenis Are Met
1061151  Analog Part §3.31
109.11.52 Analog Port Resldential and user credit LAWUR $0.00
109.11.53 Effsclive GLSP™ Residential Anaiog Port P47
$09.11.54 Digiial Port (Supperiing BRI ISON) $i6.35
100.11.55 PBX DID Part $6.20
109.11.6 Ports, If £35% YOY Volume Grawth Pian Requirements Are Met
10e.11.6.1  Analog Port $3.07
102.11.62 Analog Pert, Residential end user eredit LAWUR 3000
102.1163 Effective QLSP™ Residentis! Anatog Port 3408
108.116.4 Digital Port (Supporting BRI ISON} $§15.35
108.11.6.5 PBX DID Port $5.20
109.11.7 Local Switch Usage
109.11.7.1 QLSP™ Residential, Business, and PAL (Per MOU) $0.60092
108.11.7.2 QLSP™ Centrex, [SDN BRI, and PBX Analog Trunks (Per Line/Trunk} UGUFM $0.77
109.1.8 Switch Featuras
106.11.8.1__ Account Codes - per system AZBPS $81.65
109.11.8.2  Attendani Access Ling - per station iing BZR $1.18
108.11.8.3 Audible Message Waiting RGN, $1.03
BN ;
108.11.8.4  Authorization Codes - per syatem APYPS $743.98
108.11.8.5 Aulomatic Line ETVPR $0.35
106.11.8.6  Automatic Route Selection - Comman Equip. per systam FSGPG $2,135.81
109.11.8.7 _ Call Drop NA-FID $0.38
108.11.8.8 NXB §1.03
Cali Exciusion - Automatic {SPNY )
108.11.889 NA-FID
Call Exciusion - Manual RSN soee
188.11.8.20 Call Forwarding: Busy Line/Don't Answer Programmahbie Sve, Establishment SEFPFA $15.98
109.11.8.11_Call Waiting Indication - per liming state WUT $1.03
109.11.8.12 HYE, HYS
CENTREX COMMON EQUIPMENT $1,220.35
108.11.8.13 CF DON'T ANSWERICF BUSY CUSTOMER PROGRAMMABLE - PER LINE £8w $1.03
109.11.8,14_CFBL - Incoming Only GoB1X 538.65
109.11.8.15_CFDA Incoming Only 6OA $38.65
109.11.8. 16 _CLASS - Call Trace, Per Occurrence NGO USOC $2.37
109.11.8.17 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $485.11
109.11.8.18 CMS - SYSTEM ESTABLISHMENT - INITIAL ENSTALLATION MBEXX $980.23
109.11.8.18 OMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPYWO $485.11
109.11.8 20 Conference Calling - Meet Me MJJPK 543,20
109.11.8.21 Conference Cailing - Presat MOSPK $43.729
109.11.8.22 Dir Sta Sel/Busy Lamp Fld per arangement BUD §0.35
169.11.823 Direcled Call Pickup with Barge-in GMI 20,55
109.11.8 24 Direcled Call Pickup without Barge-in GBS0 20.65
109.11.8.26 Distinctive Ring/Distinctive Cail Wailing RN 41.09
109.11.8.26 Expensive Route Warning Tone- per system AQWPRS 73.29
109.11.8.27 Faclity Restriction Level - ger system FRKPS 45.00
109.11.8.28 Group inlercom GCN $0.46
109.11.8.29 Hotline - perfine HLA, HLN $1.03
109.11.8.30 Huniing: Muitiposition Hunt Queding MHS 33,33
109.11.8.31 Hunting: Multiposition with Annguncement in Guede A 3933
108.11.8.32 Hunting: Multiposition with Music in Queue OHES 41,63
109.11.8.33 ISON Short Hunt NHGPG 5173
108.11.8.34 Loudspeaker Paging - per trunk group PIQPG $179.92
109.11.838 Make Busy Arrangements - per group ABAEX,
Pag $0.68
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109.11.8.36 Make Busy Arrangsments - per ling | i=a] .68
108 11.8 37 Massage Center - per main station ing WER .35
108.11.8.38 Massage Wailing Visual BIVE 0.35
109.11.8.30 Music On Hold - per system MHHPS 323.58
109 11,840 Privacy Relgase KTKPK §0.48
108.11.8.41 Query Time QT1PK $0.35
108.11.8.42 SMDR-P - ARCHIVED DATA SRTCX $180.69
108.11.8.43 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, $345.80
SEPSR
109.11.8.44 Station Camp-Cn Service - per main station CPK $0.35
106.11.8.45 Time of Day Control for ARS - per system ATBPS $128.24
108,11.8.46 Time of Day NCOS Update A4T $6.55
108.11.8.47 Time of Day Routing - periing ATH $0.52
186.11.8.48 Trunk Verfication from Designated Siation BVS $0.40
109.11.8.48 A, 5068
UCD in hunt group - per line HEU, NZT )
168.11.9 Other

138.11.9.1  Custom Number See Applicable Qwest Retait 8
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions

in CLEC's ICA).

100.11.8.2 PEX DID Complex Translations Digits Cutpulsed Change Signafing $14.84

109 11.9.3  PBX DID Comgiex Translations Stanaling Chanae $34.18

1081164 PBX DID Block Compromise $25.78

1084165 PBX DID Group of 20 Numbers $34.30

1021186 PBX DID Reserve Sequential # Block, $25.62

1081187 PBXDID Reserye Monsequential Telaphone Numbers $23.82

108.11.6.8  PBX BID Nonsequentiat Telephone Numbers §35.698
189,41.108 Subseguant Order Charge NHCUL $13.82 4
1681111 Qwaest Corporation (QC} intral. ATA Tolk, LPIC 5123 See Applicable Qwest Retail €

Tanff, Catalog or Price List iess
Discount fwhich will be providet
pursuznt fo tarms and conditions

in CLEC's ICA).
109.20 _ Miscellaneous Charges 8
109.20.1 Non-Design
108.20.1.1  Trouble Isolation Charge (TIC} LTESX i
108.20.1.2  NMetwork Premises Work Charge - Basic/Normal hours, 1stincrement HRH 11 e
106.20.1.3  Network Premises Work Charge - Basic/Normal hours, 88 addt] increment HREAT b
165.20.2 Design
$09.20.2. 1 Msaintenance of Service
10920211 Basic
109.20.2.1 1.1 First Increment e o
109202112 Each Additanal Increment MVWAX bl
10820212 Overtima
1699202121  Fistincrement MVWOX bt
109202122 Fach Addionat Increment MVW2X b
109202 1.3  Premium
109.20.2.1.3.1  First Increment BAVIVEX o
109.20.2.1.3.2 _Each Additionai Increment MYVWEX -
1002622 Optional Testing (Additional Labor)
10820221 Basic, First and Each Additional Ingrement OTNBX -
10920222 Overtime First and Each Additional increment JOTNOX *
0620223  Premium First and Fach Additional incramant OTNPX =
109.20.2.3 Bispatch (Additional Bispateh - No trouble faund) VTEDC -
108.20.2.4 Dispateh for Maintenance of Service - Mo Trouble Foung VTEDM "

108.20.3 Dasign and Non-Design
108.20.3.1  Trip Charge - Premises Visit Charge NRTCY “
106.20.3.2  Premises Work Charge

108.20.3.21 Basic

109.203.2.1.1 Fiest increment HRO1Y *

108203212 Each Additional Increment HEDAY e
10820322 Overime

109.20.3.2.2.1  First Increment HRO1Z *

109203222 Each Additional increment HRBDAZ bl
109.20.3.2.3 _ Premium

108,203,231 Firstincrement HRO13 >

108.28.3.2.3.2  Each Additional Increment HROAZ e

108.20.3.3  Nebwork Premises Work Charas
109.20.3.3.1 Basic

108203311 Firstincrement HEH1E M

106.20.33.12  Each Additional Increment HRHA1 =

109.20.33.2  Overtime
106.20.3.3.2.1  First Increment HRH12 =
106.20.3.3.2.2 Each Additionat Increment HRHAZ b
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100.20.3.3.3  Premium
108203331 Firstincrement HERH13 b
108203332 Each Additional increment HRHA3 i
109.20.3.4  Date Change VIBDHC b
109.20.3.6 _ Design Change Hag *
109.20.3.8  Expedite Charge, Per day advanced ECDRH b
109.20.3.7 _Canceilation Charge No USOC 1CB

109.23 QLSP™ Installation and Convarsian Monracurring Charges (NRCs)

109.23.4 Conversion Nonrecurring Charges
109.23.11 QLSP™ Business, Centrex, PAL, and PEX Analog non-BI0 Trunks, Residentiat
10823111 First Line {Mechanized) LURCCU $1.50
109.23.1.1.2  £ach Additional Line {Mechanized) LRCCY 80.50
408.23.1.1.3__ First Line {Manuai} URCCY $15.00
109.23.1.1.4 _ Each Additionat Line {Manual) URCCZ $3.00
109.23.1.2  QLSP™ PBX BID Trunis
109.23.1.2.1__ First Trunk URCCD $25.34
$06.23.1.2.2  Each Additional $3.18
109.23.13 QLSP™ {SDN BRI
108.23.13.1  First URCCU 32723
05823132 Each Additional 83.19
160.23.2 Installation Norrecurriag Charges
1082321 QLSP™ Business, Centrex, PAL, and PBX Analeg non-DIO Trunks, Residential
109.23.2.1.1  First Line (Mechanized) NHCRA $50.00
106.23.2.1.2 Each Additional Line {Mechanized) NHCRG $18.00
10023213  First Line (Manual} NHGEB $75.00
109.23.2.1.4  Each Additional Line (Manuah NHGRO $20.00
1092322 QLSP™ Analog DiD PBX Trunks $182.60
108.23.23 OQLSP™ ISDN-BRI £318.36
108.23.3 {west AlN Feaiures See Applicable Qwest Retait
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.23.4 QGwest Voice Messaging Services See Applicable Qwest Retail
Tariff, Catalog or Price List fess
Biscount {which will be provided
pursuant o ferms and conditions
in CLEC's ICAY
|

112 Qperational Support Systems I
1121 Develoments and Enhancaments, par Local Service Reguest All charges and increments
112.2 Ongolng Operations, per Local Service Request equal the comparable charges
1123 Dally Usage Records Fite, per Record and increments provided in the

Qwest Wholasala PCAT,

Notes

r Univarsal Service Order Codes (USOCe) nave besn provided in an sffort to sase dem description and USOC aseociation with charges. In the svent USOCs are
inaccurale or are revised, Qwest reserves the right fo correct the Rate Sheet. In the evant of any significant change(s), notification will be provided via the standard

» See Applicable Qwest Retail Tariff, Catalog or Price List for ail charges and increments.

1 QLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Order cades (USOCs), QLSP™ Residential sarvicas will be bilfad
at the Anaiog Port rate and aniy those linas that specifically qualify for ang are identified as serving a residential end-user customer by the presence of the LAWUR USGC
wil receive the Resikdential end user credit.

2 QLSP™ sanvice includes nendiscriminatory access o all vertical switch features that are loaded in Qwast's End Office Switch. See the PCAT for el compatibie and
avagabie vertical switch features, Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recuming charges are applicabie
whenever a fealure is addad - whether on new inslaliation, conversian, or change order activity. Those vertical switch featurss not listad have a rate of $0 for Monthiy
Recuring, Non-Recurring, of Per Occurrence charges.

3 Reserved for future use.

4 The Subsequent Order Charge is applicabie on a per order basis when changes are requested o existing senvice, including changing a telephone number, initiating or
removing Suspensicn or Senvice, denying of restoring senvice, adding, removing, or changing features, and other similar requesls,

5 QLSP™ (SO BRI and PBX are "Design”. Remalaing QLSP™ services are "Non-{iesign”, Alt charges and increments shalt be the same as the comparable chargas and
merements provided in Qwest Retall Tariffs, Catatogs, or Price Lists and are subject to change based on changes in those underlying Qwes! Retall Tariffs, Catalogs, or
Price Lists. In the event a rate changes, notification wHi be provided via the siandard notification process,

) Where the service has been desmed to be a Telecommunications Service, the Discount wiit be provided pursuant to CLEC's ICA. Where the service is not &
Talecommunications Servics, the discount will be 18%.
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July 30, 2008/kcd/Comie! dba Excei/Attachment 2 — QLSP® (v5.0 — 2-13-08)

QWEST LOCAL SERVICES PLATFORMa AGREEMENT
ATTACHMENT 2--QLSP® Service Description

Qwest will provide Qwest Local Services Plafform®
{("QLSP®") Services according o the following terms and
conditions. Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEC may use QLSP Servicas to provide
any Telecommunications Services, information services, or
both that CLEC chooses to offer to the extent that such
services are granted herein or not limited.

General QLSP Service Description.

1.1.1 QLSP Services consist of Local Switching and
Shared Transport in  combination. Qwest Advanced
Intelligent Network ("AIN™) Services, e.g., remote access
forwarding, and Qwest Voice Messaging Services (“WVMS")
may also be purchased with compatible QLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemaii product and
stutter dial tone. Qwest will provide access toc 91%
emergency services and directory fistings in accordance with
the terms and conditions of CLEC's interconnection
agreements ("ICAs"). As part of the QLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analog/digital capabie Loops, with such Loops
{inciuding services such as line splitiing) being provided in
accordance with the raies, terms and conditions of the
CLEC's ICAs. CLEC may also purchase Qwest Commercial
High Speed Internet (HS}) Service (also known as Qwest
Digital Subscriber Line® (DSL)), under a separate Services
agreement, to be used with compatible GLSP Service.

1.1.2 QLSP Service is available in six different service
arrangements, each of which is described mare fully below:
QLSP Residential; QLSP Business; QLSP Centrex
(including Centrex 21, Centrex Pius, and in Minnescta only
Centron); QLSFP ISON BRI, QLSP Public Access Lines
(“PAL"; QLSP PBX Analog DID and non-DID (one way and
two way} trunks.

1.1.3 Nothing in this Agreement preciudes Qwest from
withdrawing availabitity from it's own retall end user
customers of comparable, functicnally equivalent services.
In the event of such withdrawal or discontinuation, Qwest
may also withdraw availability of the equivalent QLSP
Service.

Combination of QLSP Service with Loops. Except as
described befow, the Loop will be provided by Qwest under
the applicable 1CAs in effect between Qwest ang CLEC at
the time the order is placed. As part of the QLSP Service,
Qwest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.2.9 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundied Network Element
{(“UNE"} Loops under Section 251(c){(3) of the “Act’ in iis
Report  and  Order-Petition of Qwest Corporafion for
Forbearance Pursuant to 47 U.S.C. § 160(c) in the Cmaha
Metropolifan Stafistical Area, FCC 05-170, WC Docket No.
04-223, {effective September 16, 2005) {"OFO"), Qwest will
orovide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet; Omaha Douglas; Omaha
{zard Street; Omaha 90th Street; Omaha Fort Street; Gmaha

1.3

Fowler Street; Omaha O Street; Omaha 78th Street; Omaha
1354 Street; ang Omaha 158ih Sireef.

1.2.2 The following QLSP Service iypes will be
combined with 2-wire Joops: QLSP Business; QLSP Centrex
{including Centrex 21); Centrex Plus; Centron in Minnesota
Only; QLSP ISDN BRI; QLSP PAL; QL.SP PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residential.

1.2.3 QLSP PBX Analog 2-Way DD Trunks will be
combined with 4 wire loops.

Local Switching. The Local Switching MNetwork Elament
("Local Switching”) is collectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the basic switching functicn, the port, plus
the features, functions, and capabilities of the switch
including alf compatibie, available, and loaded vertical
features, e.g., anonymous call rejection, that are lcaded in
that switch. Vertical feaiures are software attributes on end
office Switches and are listed on the Qwest wholesale
website. Qwest signaiing is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Swilching porls are avaiiable with QLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rale interface—integrated Services Digital Network
("BRIISDN™, and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaling {Loop or ground
start); on/off hook detection; audible and power ringing;
Automatic Message Accounting (AMA  Recording); and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BR! ISDN
is a digitat architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 2B+0
{2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI 1SDN voice and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabiliies. The serving arrangement conforms o
the internaticnally deveioped, published, and recognized
standards generated by International Teiegraph and
Telephone Union {formerly CCITT).

1.3.3  Analog Trunk Port. DSOC analog trunk Ports can be
configured as DiD, DCD, and two-way.

1.3.3.1  Analog frunk Porls provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2  All trunks are designed as 4-Wire leaving
the Centrai Office. For 2-Wire service, the irunks are
converted at the End User Customer’s focation.

1.3.3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DiD cail transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.

(AZ=CDS-080802-0022); (CO=CDS5-080802-0023}); (IA=CDS-080602-0324); (ID=CDS-080602-0025); (MN=C[S-080802-0026);
(MT=CDS-080602-0027); (ND=CDS-080602-0028}; (NE=CDS-080602-0029); (NM=CDS-080602-0030) (OR=CDS-080602-0031};
(S5D=CD5-080602-0032), (UT=CDS-080602-0033), (WA=CDS-080602-0034), (WY=CDS-080602-0035) 1
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QWEST LOCAL SERVICES PLATFORMz AGREEMENT
ATTACHMENT 2—QL.SPe Service Description

1.3.3.4  Two-way analog DID trunks require E&M
signaling. Gwest wiii use Type i and li E&iv
signaling to provide these trunks {o the PBX. Type H
E&M signaling from Qwest to the PBX will be
handled as a speciat assembiy request via 1CB.

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU" basis as described within this
Aftachment. Rates for “Local Switch Usage” or “Local
Switch MOUs" are provided in the QLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services.

1.4.1 QISP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switch.

1.4.2 Local Switching includes use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffic. “local
Traffic” and “Local Calis” means calfs that originate and
terminate within the Local Calling Area as defined in the
Qwest tariff. Qwest will provide service controi points in the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide service to its End liser Customers servad by that
switch. Qwest's call related databases include the Line
Information Database (LIDB), Internetwork Calling Name
Database {ICNAM), 8XX Daiabase for foil free calling,
Advanced Intelligent Network Databases (AIN), and Loca!
Number Portability Database. CLEC will not have access to
Qwest's AIN based services that qualify for proprietary
treatment, excepi as expressly provided for in this
Agreement. Local Switching does not include use of
Qwest's signaling network for Toll Traffic, *Toll Traffic” and
“Toll Cails” means intra local access and fransport area
("LATA" or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
fariff. For all Toli Traffic originated by or terminated tc
CLEC's QLSP End User Cusfomer, Qwest may bill
applicable tariff charges, including 587 message charges
[ISON User Part {ISUP) and Transaction Capabililies
Appiication Part (TCAP}Y, to the Interexchange Carrier (IXC)
or other wholesate 857 provider.

1.4.3 ICNAM and LIDB. CLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Service.

1.4.4 The LIDB database contains the foliowing data:
various telephone line numbers and special bilfing number
(SBN) data; originating line {calling number); billing number
and terminating line (called number) information; calling card
validation; fraud prevention; Billing or service restrictions:
sub-account information to be included on the cali's Biling
record; and calling card, bilied to third humber, and ccllect
cali information used in processing Alternately Billed
Services {ABS).

1.4.5 The ICNAM database is used with certain end
office Switch features io provide the cailing party's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommurnications Carriers pariicipating in Qwest's calling
name delivery service arrangement.

1.5

1.4.6 Qwest will provide the listed name of the calling
parly thai relaies fo the caiiing teiephone number (when the
information is actually available in Qwest's database and the
detivery is not blocked or otherwise limited by the calling
party or other appropriate request).

14,7 For CLEC's QLSP E£nd User Customers, Qwest
will load and update CLEC's QLSP End User Customers'
name information into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEG is responsible for
fhe accuracy of its End User Customers’ information.,

1.4.8 Qwest will exercise reasonable efforts to provide
accurate and compiete LIDB and ICNAM information. The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the correciness or the
completeness of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customers. Qwaest will not be liable for system outage or
inaceessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QLSP End User Customers’ information in the LIDB
or ICNAM databases,

Shared Transport and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element (“Shared Transport’) provides the
collective interoffice transmission facilities shared by various
Carriers {inciuding Qwest) between end-office switches and
between end-cffice swiiches and local tandem swiiches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customer's originating and terminating
lecal/extended area service (“EAS”) interoffice Local fraffic
on the Qwest interoffice message trunk network. CLEC
traffic will be carried on the same transmission facilities
between end-office switches, beiween end-office swilches
and tandem swilches, and between tandem switches on the
same network facilities that Qwest uses for s own traffic.
Shared Transpoert does not include use of tandem switches
or transport between tandem swilches and end-office
switches for Local Cails that originate from end users served
by non-Qwest Telecommunications Carriers (“Carrier(s)”)
which terminate to QLSP End Users.

1.5.2 Originating Toll Calls from, and terminating Toli
Calis to, QLSP End Users will be delivered foffrom the
designated IXCs from the Qwest end-office switches and
access tandems. Use of access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be bilied by Qwest to the #XC(s) under the
applicable access tariff.

1.56.3 intralLATA and InterLATA Carrier Designation.
QLSP inciudes the capability for selection of the inferLATA
and intralLATA Taif provider(s) on a 2-Primary interexchange
Carrier (PiC) basis. CLEC will designate the PIC
assignment(s) on behalf of lis End User Customers for
interLATA and intral ATA Services. All CLEC initiated PIC
changes will be in accordance with ail Applicable Laws, rules
and reguiations. Qwest will not be liable for CLEC's
improper PiC change requests,

1.5.4 Qwest IntralATA Toll Local Primary
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interexchange Carrier (“LPIC”) 5123, Quwest does not
authorize CLEC fo offer, request, or seiect Qwest LPIC 5123
service to CLEC’s End User Cusiomers for intralLATA foll
service with any QLSP Service in any state. in the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Gwest will bili CLEC and CLEC will pay Qwest
the rates contained or referenced in ithe atiached Rate
Sheet.

1.5.5 Usage Shared Transport is billed on a MOU basis
as described within this Attachment. Rates for “Shared
Transport Usage” or “Shared Transport MOUs” are provided
in the QLSP Rate Sheet.

QLSP Service Arrangement Descriptions.

1.6.1 QLSP Business is avallable to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in this Agreement.

162 QLSP Cenirex is available to CLEC for CLEC's
business End User Customers. QLSF Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analeg - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, except for those Loops that
are otherwise provided for in this Agreement.

1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to QLSP Business or
QLSP Residentiai, The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.2.2 Qwest will provide access to Customer
Management System {CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet.

1.6.3 GLSP ISDN BRI is avaiiable to CLEC for CLEC’s
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI I1SDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC’s ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

164 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreemeni with an analog -~ 2 wire voice grade
Loop provided in accordance with CLEC’s ICAs, except for
those Loops that are otherwise provided for in this
Agreement.

1.6.5 QLSP PBX is available to CLEC for CLEC's
business End User Cusiomers.

1.6.5.1 PBX anaiog non-DID frunks are combinations
of an analeg Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade lLoop provided in accordance with CLEC's
ICAs, except for those Loops that are olherwise
provided for in this Agreement.
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1.6.52 PBX with analog 1-way DID trunks are
combinations of a DID trunk Fori and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
iCAs, except for those Loops that are otherwise
pravided for in this Agreement.

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Pert and Shared Transport
provided under this Agreement with an Analog — 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are oiherwise
provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
anaiog Line Side Port and Shared Transport provided under
this Agreement wilh an anaiog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in Qwest's retail tariffs as applied to
Qwest's End User Customers.

1.6.6.1 In order for CLEC to receive QLSP
Residentiat rates via the monthly Residential End User
Credit provided in the Rafe Sheet, CLEC must identify
residaential end users by working telephone number
(WTN) utilizing the LSR grocess as described in the
Qwest wholesale website.

Additional Terms and Conditions and Service Features.

Qwest does not warrant the availability of facilities at any
serving wire center. QLSP Services will not be available if
facilities are not available. Qwest represents and warrants
that it will not ctherwise restrict facilities eligible to provide
QLSP Service and that any and all faciliies that would
otherwise be available for retail service to a Qwest End User
Customer wili be considered eligible for use by CLEC for
QL.SP Service to serve that same End User Customer.

Loop Start (“LPS”) to Ground Start (“GST”) and GST to
LST Changes (“LPS/GST Change”} are available with
QLSP Services. POTS Services, e.9., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested otherwise,
Qwest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange (“PBX") type
services, LPS/GST Changes allow the CLEC to request a
facllity served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the Qwest Wholesale website.

221 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwest retail Tariff nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added fo service orders
requesting LPS/GST Changes,

Daily Usage Feed (DUF). Qwest wili provide to CLEC
certain originating and terminating call records (“usage
information”} generated by CLEC's QLSP end user via a
DUF.
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2.3.1 Qwest will provide fo CLEC iccal Call usage
information within Qwest's confrol with respect to calis
otiginated by or lerminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable to the information Qwest uses {o bill its own End
User Customers.

2.3.2 Qwest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intralATA
exchange access 1o the IXC {excluding Qwest where it is the
intraLATA Toll provider) in the form of either the actual
usage or a negofialed or approved surrogate for this
information, as such bifling is described and aliowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
DUF.

2.33 Qwest wiil provide DUF records for the following:
ali usage occurrences billable to CLEC's QLSP lines,
including Busy Line Verify (BLV), Busy Line Interrupt (8LI);
originating local usage, usage sensitive CLASS fealures;
and Qwest-provided intralLATA toll.

234 Local Cail usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or
available and will not be provided.

Feature and interLATA or intralATA PIC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

Access to 911E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. If Qwest is no longer obligated to provide access to
911/E911 emergency services in accordance with 47 U.5.C.
§251, Qwest will then provide such services under this
Agreement with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and extent that 911/ES11 emergency
services were provided by Qwest prior o the elimination of

911/EX1 emergency services as an obligation under 47
11.8.C. 5251,

Qwest AIN and VMS are offered on a commercial basis ang
may be purchased with QLSP at the rates set forth in the
attached Rate Sheet, Retail promotions may not be
combined with QLSP.

if Qwest develops and deploys new iocal switch features for
its £nd User Customers, those switch features will be
available in the same areas and subject to the same
limitations with QLSP Service. The rates that Qwest
charges for such new local swiich features will not in any
case be higher than the retail rate Qwest charges.

Nothing in this Agreement aiters or affects CLEC's right to
receive any applicable universal service subsidy or other
simitar payments.

Qwest Operator Services and Directory Assistance Services
are provided under the terms and conditions of CLEC's
ICAS.
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Rates and Charges.

The recurring {*MRC"} and NRC rates for QLSP Services
and zll associated QLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference info the attached QLSP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
elements and Services provided under CLEC's CAs.
Applicable intercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service wili he
those provided or referenced in the aftached Rale Sheet.
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulative and
Qwest will apply the highest discount rate to which CLEC is
entitted. Basic Plan MRCs will apply if CLEC does not
gualify for any discount.

3.2.1 80% Year Over Year {“YOY”) Volume
Retention Plan: If the number of CLEC's QLSP total
lines (Working Telephone Numbers {WTNs}) as of
October 31 of each year equails or exceeds 80% of the
sum of CLEC’s QLSP total lines as of October 31 of the
preceding year, CLEC will be entifled to a 5% discount
off of the Business Port and a2 1% discount off of the
Residential Port MRCs applicable during the next
catendar year.

3.22 90% YOY Volume Retention Plan: If the
number of CLEC's QLSP fotal lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC wilt be entitled {0 a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.

3.2.3 110% YOY Volume Growth Plan: If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC’s tofal QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000} QLSP lineg, CLEC
wili be entitled to a 20% discount off of the Business
Port and a 4% discount off of the Residentiai Port
MRCs applicable during the next calendar year.

3.24 120% YOY Volume Growth Plan: [f the
number of CLEC’s {otal QLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QL.SP lines, CLEC
will be entitled to a 30% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next catendar year.

325 135% YOQY Velume Growth Plan: if the
number of CLEC's total QLSP lines as of October 31 of
sach year eguals or exceeds 135% of the sum of
CLEC’s QLSP total lines as of Oclober 31 of the
preceding year and the YOY line increase is equal to or
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greater than two thousand (2000) QLSP lines, CLEC
wili be enfitied o a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLSP lines in section
3.2 as of Ocicber 31 of each year, Qwest will include aill
QLSP lines and alt Qwest Platform Plus™ ("QPP™") lines, if
any, from the previous year. For example, to determine
2008 QLSP rates, Qwest wili use the total number of CLEC's
QLGP lines as of Qctober 31, 2007 compared to CLEC's
total number of QLSP lines as of Cctober 3%, 2608 in order
to calculate CLEC’s discount eligibility on January 1, 2008.

Except as olherwise provided here within, the Loop element
combined with a QLSP Service will be provided in
accordance with CLEC’s iCAs with Qwest at the rates set
forth in those ICAs.

341 Loops provided under this Agreement. Upon
thirty (30y Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge associated with
CLEC End User Customer changes of interLATA or
intralLATA Carriers.  Any change in CLEC's End User
Customers' interLATA or intralATA Carrer must be
requested by CLEC on behaif of its End User Customer.

Intercarrier Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including belween
Qwest and Carriers or IXCs.

3.7.1 Switched Access. For QLSF End User
Customer(s), Qwest will not charge to or coliect from the IXC
usage based end office and loop Switched Access charges
{such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmission and Carrier Common
Line) for InterLATA or IntralLATA Toll Calls originating or
terminating from that QLSP End User Customer’s line to an
iXC.

3.72 Signaling. Qwest retains its rights to charge IXCs
for signating usage {iISUP Signal Formulation, 1SUP Signal
Transport, and 1SUP Signal Switching, as well as LIDB,
ICNAM and 8XX) associated with interl,ATA and intralLATA
Toll Calls originated by or terminated to a QLSP End User
under the applicable Tariff.

373 Transit. For any cail criginated by an end user
served by a Carrier that routes through Giwest’s network and
which ferminates to a QLSP End User, Qwest retains ifs
rights to bill the originating Carrier Transit charges for that
call under the originating Carrier's Agresment,

374 Other. Qwest retains its rights to bill IXCs or other
Carriers, as applicable, any and ali other access charges

3.8

and assessments not expressly addressed in this section,
including but net limited to flat rated fransport charges, in
accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Qwest
network for different call types originated by or terminated fo
QLSP £nd Users. This section does not affect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.8.1 Originating iniraOffice Locai Cails - This
originating Local Call requires switching by the local serving
Qwest end office Switch only, When this call type Is
ariginated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Shee! will apply. For
these call types that also terminate to an end user served by
a Carrier, Qwest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

382 Originating InterOffice Local Calls. This
originating Local Call requires switching by the local serving
Qwest end office and other interoffice switching for |.ocat
traffic. When this call type is criginated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a non-Qwest Carrler, Qwest may pay that Carrer certain
terminating compensation charges under terms and
conditions of a separate ICA

3.8.3 Originating IXC Toll Cails. This criginating Toll
Call reguires switching by the local serving Qwest end office.
If the QLSP End User's selected IXC does not have direct
trupking to the local serving Qwest end office, Shared
Transport is required o deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call fo the

Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retains its rights to bill the

iXC for Tandem elements under the Tariff.

384 Terminating InfraOffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local serving Qwest end office and in ceriain instances other
interoffice switching within the Local Calling area. When a
call is terminated to 2 QLSP end user, no charges will apply
under QLSP. For these call fypes that originate from an end
user served by a Carrier, Qwest retains ifs rights to bill that
Carrier certain Transit charges as described in Section 3.7
above,

3.85 Terminating IXC Toll Calls. This terminating Toil
Call aiways requires switching by the local serving Qwest
end office. If the originating caller's IXC does not have direct
trunking to the QLSP end user's local serving Qwest end
office switch, Shared Transport is required to terminate the
calt to the receiving QLSP end user. When this call ype is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the call o the
QLSP end user from the access tandem, Shated Trangport
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Usage charges provided in the Rate Sheet will apply. For
these cail types that reguire Shared Transport, Qwest retains
its rights to bill the IXC for Tandem elements under the
Tariff.

3.8.6 Originating Toll Cailis when QC is the
Intral ATA Toll provider, See Section 1.5.4 above.

Qwest will have a reasconable armount of time fo implement
system or other changes necessary ¢ bill CLEC for rates or
charges associated with QLSP Services

QLSP Services have a cng-month minimum service period
requirement for each CLEC End User Customer. The one-
month minimum service period is the period of time that
CLEC is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
GLSP Services are billed month to month and will after the
one moenth minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
provided,

The Subseguent Order Charge is appilicable on a per order
basis when changes are requesied to existing service,
including c¢hanging a telephone number, initiating or
removing  suspension or Service, denving or restoring
service, adding, removing or c¢hanging features, and other
similar requests.

Systemns and Interfaces.

Qwest and CLEC will support use of current 0SS interfaces
and OSS business rules for QLSP, including electronic
ordering and fiow, as the same may evoive over time.

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website,

Prior io placing an order on behalf of each End User
Customar, CLEC will be responsible for obtaining and have

in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of choice, at the End User
Customer’s reguest, orders the discontinuance of the End
User Cusfomer's existing service with CLEC, Qwest wiil
render s closing bill to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, 088
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another setvice provider.
Qwest will not provide CLEC or Qwest retait personne! with
the name of the other service provider selected by the End
User Customer.

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
special altention is required on service request.

Qwest will Bill CLEC, on a monihly basis, within seven to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format.  Billing information
will include a summary bill, and individual End User
Customer sub-account information. If CLEC needs
additional or different billing information in order to properly
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bill its End Users or other Carriers (including Qwest), Qwest
wiil work with CLEC in good faith to deliver such information,

Maintenance and Repair.

Qwest will maintain facilities and equipment that comprise
the QLSP Service provided to CLEC. CLEGC or its End User
Customers may not rearrange, move, disconnect or attempt
to repair Quwest facilities or equipment, other than by
connection or disconnection te any interface between Qwest
and the End User Customer, without the written consent of
Qwest,

Qwest will provide general repair and malntenance Services
on its facilities, including those faciliies supporting QLSP
Services purchased by CLEC. Qwaest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC will cooperate with each other o implement
procedures and processes for handliing service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

Commercial Performance Measures and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service attributes and process
enhancements are not subject to the Change Management
Process (“*CMP"). CLEC proposed changes to QLSP
Service aftributes and process enhancements will be
communicated through the standard account interfaces.
Change requests commaon to shared systems and processes
subject to CMP wili continue to be addressed via the CMP
procedures.

Qwest will provide commercial performance measurements
and reporting against esfablished performance targets with
QLSP Service. The following performance measurements
will apply to QLSP Residential and QLSP Business: (a} Firm
Order Confirmations (FOCs) On Time; (b) Instaliation
Commitments Met; (¢) Order instailation Interval; (¢} Cut of
Service Cleared within 24 Hours; (e} Mean Time to Restore;
and (f)Trouble Rate.

Commerciai  measurement  definitions, methodologies,
performance targets and reporting requirements  are
attached as Altachment 3. Qwest will provide CLEC with the
raw data necessary ¢ allow CLEC to disaggregate results at
the state level. Reporting of these performance measures
will be applied for activity beginning the first full month of
Service after January 1, 2007.

CLEC will be entitled to service credits only for each
instance of 2 missed instzaliation commiiment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007, Al service
credits will be applied automatically by Qwest as credit
against CLEC’s bill for the bifling period following the one in
which the credits were accrued. Credits for Services
nrovided under this Agreament will be applied for activity
beginming the first full month after January 1, 2007, Any
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credits or payments related to the Services provided prior 1o
the first fuil month following January 1, 20067 and in
accordance with ic CMP, PiD, PAP or all other wholesale
service quality standards will no lenger be applied beginning
the first full month after January 1, 2007.

7.4.1 installation Commitments Met. For each
installation commitment that Qwest, through its own
fault, fails to meet, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
insiallation. Qwest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definition
of a “missed instalfation commitment” and the
associated exclusions are described in Attachment 3.

7.4.2 QOut of Service Cleared within 24 Hours. For
each out-of-service condifion that Quwest, through iis
own fault, fails to resolve within 24 hours, Qwest will
provide a service credit equal o one day’s recurring
charge {monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30. If the out-of-
service condition existed for 48 {o 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30).

Service Performance Measures and Reporiing and
Performance Assurance Plan {PID/PAP} (for Washington
only, if Washington 8.0 is selected by CLEC as indicated
on Signature Page).

If selected by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washingion only, provide
performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions ("PIDs") and the Qwest Washington Performance
Assurance Plan {(“PAP"} for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditicns for Services provided under
this Agreement cutlined in Section 7.0 of this Agreement.

The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, curently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PlDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitied 10 the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

Tao select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) optiocn, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washingion
interconnection agreement with Qwest.

Etigibie QLSP Services will be included in the UNE-P PAP
results beginning the first full month following Agreement
execution.

8.5

Notwithstanding the dispute resolution provisions in the
Agreemeni, the Pariies wiii resolve any dispuie, ciaim or
controversy arising out of, or relating {o, the PID and/or PAP
under the dispute resolution process described in the PAP.

(AZ=C[8-080602-0022), (CO=CDS-080602-0023); (IA=CDS-080602-0024}, (ID=CDS-080602-0025); (MN=CDS-080602-0028);
(MT=CDS5-080602-0027); (ND=CDS-080602-0028}, (NE=CDS-080602-0029}), (NM=CDS-080602-0030); (OR=CDS-08G602-0031};
(5D=CDS-080602-0032); (UT=CDS-080602-C033); (WA=CDS-080602-0034); (WY=CDS-080602-0035) T
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

e Includes all LSRs that are submitied through IMA-GUI and IMA-ED! interfaces that receive an FOC
durintg the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOG (e.g., EDI 997 transactions are not included.)

e For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

¢ For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification {nofification date and time).

« “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2} that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

e “Electronic/manual” LSRs are received slectronically via IMA-GUI or IMA-EDI and involve manual
processing.

+ LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are refated, based on the combinad number of lines requested on the
related | SRs.

Reporting Pertod: One manth Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

individuai CLEC ¢ FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
GUl or IMA-EDI

FOC-1B: FOCs provided for glectronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A = {{Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (L3R

received date/time (based on scheduled up time)}” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FGC-1B = {[Count of LSRs for which the original FOC’s *(FOC Notification Date & Time) - {Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:

« 1 8Rs involving individua! case basis {{CB} handling based on quantities of lines, as specified in the
“Performance Targetis” section below, or service/request types, deemed to be projects.
+ Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Duplicate LSR numbers. (Exclusion to be eiiminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)

s invalid stari/stop dates/times.

Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervais (specified below)
Standard FOC Intervals
Product Group “™* FOC
Intervai
QLSP-POTS {1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Availability:

Performance will be measured
beginning the first full month of
QLSP service {for the following
month’s reporting).

Notes:

LSRs with quantities above the highest number specified for each

product type are considered iCB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by ithe scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.

+ All inward orders (Change, New, and Transfer order {ypes) assigned a due date by Qwest and
which are compieted/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I” and “T" action coded line USOCs}. Also included are orders with
customer-requested due dates longer than the standard interval.

» Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is {a) subseguent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.
Individual CLEC e Resuits for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches {Includes within MSA and outside MSAY; and
iCM-1B No dispatches.
+ Resuits for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:

[{Total Orders completed in the reperting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)j x 100

Exclusions:

» Disconnect, From (another form of disconnect) and Record order types.

» Due dales missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

« Records involving official company services.

* Records with invalid due dates or application dates.

¢ Records with invalid compietion dates.

» Records with invalid product codes.

+ Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Target:

MEA-Tyne:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) [ 95%

Zonhe-Type:

Availability:

Performance wiii
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).

Notes:
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Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

s Includes all inward orders {Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exciusions specified
helow. Change order types for additional lines consist of all C orders representing inward activity.

¢ Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

« The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: if Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any.

+ Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are caiculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, f any. "¢ °

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according te orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
Oll-1B  No dispatches.
» Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Oll-1C Interval Zone 1 and Interval Zone 2 areas.

Formuia:

Z[{Order Completion Date) — {Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — {Time intervals associated with CL.EC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders compieted in the reporting period.

Exclusions:
« Orders with CLEC requested due dates greater than the current standard interval,
Disconnect, From (another form of disconnect) and Record order types.
Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid compietion dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

¢ 2 & & & B 8
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Product Reporting:

MSA-Tyne - Renorted As:
CLSP-POTS Average business days
Zone-Type -

Performance Target:

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Avaiiability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
maonth’s reporting).

Notes:

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the peint when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
{i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
ClLEC-initiated due date changes or dejays are measured as
time intervals that are subtracted as indicated in the formula.
These delay {ime intervals are calculated as stafed in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
caiculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-iniliated due dates are summed
and then subtracted as indicated in the formula.} The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval,
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00824-1 - Out of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours

for out-of-service conditions).

Description:
Measures the percentage of cut of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

« Inciudes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service {i.e., unable to place or receive calls}, subject {o exclusions
specified below.

» Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regionai level.
Individuai CLEC ¢ Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00S24-1A Dispatches {Includes within MSA and outside MSA); and
00824-18 No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
008524-1C Intervai Zone 1 and Interval Zone 2 areas.

Formula:
f(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | {Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:

s Trouble reporis coded as follows:

—~  For products measured from MTAS data {products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant, Trouble
Beyond the Network interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found CK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to troubie codes for No Trouble Found {NTF), Test
O K(TOK), Carrier Action (IEC) and Customer Provided Eguipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

s For products measured from MTAS data (products listed for MSA-type disaggregation}, trouble

reports involving a "no access” delay.

+ Trouble reports on the day of installation before the instaliation work is reported by the

technician/installer as complete.

Records involving official company services.

Records with invaiid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Targets:

MSA-Type -

s QLSPPOTS Dispateh and Non-Dispatch | 90%

Zone-Type «

Availability: Notes:

Perfermance will
be measured
beginning the first
fuill month of QLSP
service (for the
following month’s
reporting)}.
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long if takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
» Includes all trouble reports closed during the reporting period, subject to exclusions specified below,
» Includes customer direct reports, customer-relayed reports, and iest assist reports that result ina
trouble report.
s Time measured is from date and time of receipt to date and time frouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level,
Individual CLEC + Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and cutside MSA); and
MTTR-1B No dispatches.
¢ Resuits for produgts/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Z[(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] = (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
s Trouble reports coded as follows:

— For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded fo disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer instruction, Carrier,
Alternate Provider).

—  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation} trouble reports coded to frouble codes for No Trouble Found (NTF), Test O
KA(TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

¢ Subsequent trouble reports of any trouble before the original trouble report is closed.
« [nformation tickeis generated for internal Qwest system/metwork monitering purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”.

« [or products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
= Trouble reports on the day of installation before the installation work is reported by the
technician/instalfer as complete.
Records invoiving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes,
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Target:

MSA-Type ~ QLSP-POTS (No Dispatch) 5 Hours

QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
| Zone-Type -

L ]

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month’s reporting).
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Description:
Measures trouble reports by product and compares them fo the number of lines in service.
» Includes ali trouble reports closed during the reporting period, subject to exclusions specified
below.
» Includes all applicable trouble reports, including those that are ocut of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + {Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
» Trouble reports coded as follows:
-~ For products measured from MTAS data (products listed for MSA-type, trouble reports coded
{o disposition codes for: Custorner Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscettaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
-~ For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded fo trouble codes for No Trouble Found (NTF), Test O K {TOK),
Carrier Action (IEC) and Customer Provided Equipment (CFE).
+ Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes.
» Time delays due to “no access” are excluded from repair time for products/services listed in
Produet Reporting under “Zone-type”,
e For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"ma arceee dalay
no access” delay.}
» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Parformance Target:
MSA Type:

* QLSP-POTS Diagnostic

Zone Type:

L}

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month’s reporting).
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