Qwest
1801 California Street, 10" Floor

‘ , Denver, Colorado 80202-2658
. Phone 303 383-6645

’ Facsimile 303 383-8588
Spirit of Service

George.Thomson@gqwest.com

George Baker Thomson, Jr.
Corporate Counsel

August 7, 2008

Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement with MClmetro Access
Transmission Services LLC

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement between
Qwest Corporation (“Qwest”) and MCImetro Access Transmission Services LLC (“MClImetro™)
called the Qwest Local Services Platform Agreement (“QLSP”). This agreement provides for
MClImetro’s purchase from Qwest of mass market switching and shared transport elements that
MClImetro may combine with local loops purchased from the separate interconnection agreement
between Qwest and MClmetro.

The Commission has previously reviewed other QLSP agreements and accepted them as
informational filings (see, for example, the QLSP agreement between Qwest and American Fiber
Network, Inc. submitted to the Commission on February 8, 2007). For this reason Qwest is
providing you with a copy of the QLSP agreement between Qwest and MClmetro for your
information and respectfully requests that you accept it in the manner you have other QLSP
agreements, as an information filing.

Contact information for MClmetro is as follows:

MClImetro Access Transmission Services LLC

Verizon Business

Attn: Peter H. Reynolds, Director-National Carrier Contracts and Initiatives
22991 Loudoun County Parkway

Ashburn, VA 20147

Phone: 703-886-1918

E-mail: peter.h.reynolds@verizonbusiness.com

Please contact me if you have any questions or concerns. Thank you.
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Sincerely, rd
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George Baker Thomson, Jr.

Enclosure
e-mail cc: Peter H. Reynolds, MCImetro Access Transmission Services LL.C, Verizon Business

cc: Colleen Sevold



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (“QLSF™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, ("Agreement”) iz between Gwest Corporation (“Qwest”) and MClmetro Access Transmission
Saervices LLC ("CLEC") (each identified for purposes of this Agreement in the signature blocks beiow, and referred to
separately as a *Party” or collectively as the “Parties”). The undersigned Parties have read and agree to the terms and

conditions get forth in the Agreement,

Qwest Corporation:
By: 2£ { ] Zé HEFD

L.T. Chrigtensen

Director - Wholesale Markgts

Date: 7/ x2[CT
r 7

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

To Qwast Comp.: To CLEC:

1801 California Street, Suite 2420 Varizon Business

Denver, CO 50202 22001 Loudoun County Parkway

Phone #; 303-985-3029 Ashbum, VA 20147

Facsimile #: 303-965-3527 Fhone #: 703-886-1918

E-mail: Intagree@qwest.com Facsimile #: 703-886-0118

Attention: Manager-Interconnection E-mail: peter.h.reynolds@verizonbusingss.com

Attention: Peter H. Reynalds,
: Director=National Carrier Contracts and Initlatives

With copy to: Qwest Communications Verizon Business
18014 California Street, 10" Floor VP, Network and Technology Law
Denver, Colorado 80202 22001 Loudoun County Parkway
Facsimila # 1-303-383-6661 Ashburn, VA 20147
Attention: Corporate Counsel, Whalesale Fax: 703-886-0860
APPLICABLE STATES:

Qwesl agress to offer and CLEC intends to purchase Service in

the states indicated below by CLEC's signatory initialing (or an

‘X" on the applicable blanks. Mota: If CLEC chooses to .
indicate Washington, CLEC must select only one (1) of the -

Washington Service offerings. CLEC may not change its
Washington selection-after the Agreement is executed.

Arizona
Colorado
ldaho

lowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon

iy

xbebelx

<

BT
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X

South Dakata

Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington B.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/IPAP) for Washington only, as described in Section
8.0 of Atachment 2 to this Agreement),

Wyoming
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WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, anglllary functions, and additional features,
including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the tems and conditions contained haraln, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 4.
2, Effactive Date.  This Agreement shall be affactive August

1, 2008, All CLEC End User Customers gerved under the Qwest
Platform Plus™ Master Services Agreement which expires July 31,
2008 (including all attachments and amendments to that Master
Services Agreement) ("QFPF Agreement) shall be automatically
transitioned to this Agreamant as of the Effactive Date. After the
Effectiva Date, the Parties shall cooperate to ingtitute any billing or
othar systams changes required by the transition but Qwest shall not
charge, and CLEC =hall not be responsible for any costs incurred by
QOwest in effectuating this transition.

3. Torm. The term of this Agreement begins on the
Effective Date and continuss through Janpary 3, 2011, in the event
that at the sxpiration of the Agreement CLEC has any remaining
Customers served under this Agreement, Qwest may immediately
converl CLEC to an equivalent alternative service at market-based
wholesale rates. Mot later than six months prior to the expiration of this
Agresmant, Qwast shall provide CLEC with written notice of whether
Qwest intends to continue to make QLSP  available to
Telecommunications Carriers beyvond January 3, 2011,

4, Scope of Agresment; Service Provisioning; Cootrolling
Documents: Change of Law: Eligihility for Sarvices under this
Agreement; Non-Applicability of Changs Man

4.1 The Services (“Services") described in this Agreament wili
only be provided in Qwest's incumbent LEC sarvice termitory in the
states of Arizona, Colorado, Idaho, lowa, Minnesota, Montana,
Nebragka, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyorning.

42 in the event of a cenflict in any term of any documents that
gavern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form, The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws, and obtaining any
approvals and authorizations required or advisable. Anything to the
contrary in this Section 4.2 notwithstanding, the Parties agree that this
Agresment is intended to be 3 commercial agreement, negotiated
valuntarily and without regard to the requirements of Sectlons 251 or
252 of the Act. Either Farty may notify any of the state commissions in
the states where this Agreemant appliag, that this Agreement has been
executed and provide a copy for informational purposes.

4.3 Nething in this Agreement shall be deemed an admission by
Qwest or CLEC concerning the interpratation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismisszed, stayed or modified.
Nothing in this Agresment shall preclude or estop Qwest or CLEG from
taking any position in any forum concerning the proper intarpretation or
effect of the Existing Rules or concerming whethar the Existing Rules
should be changed, vacated, dismissed, stayed or modified. For
purposes of this Section 4.3, “Existing Rulaz” means the existing state
of the law, rules, regulations and interpretations thereof, including but
not limited to Fadaral rules, regulations, and laws, as of the Effective
Date.
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4.4 If a changs in law, rule, or regulation matenglly impais a
Party's ability to perform or obtain a benafit undar this Agreement, both
Parties agree to negotiate in good faith such changes as may ba
necassary to addrass such material impaiment.

4.5 To receive saervices under this Agraemaent, CLEC must be a
cerified CLEC under applicabie state rules. CLEG may not purchasae
or utilize Services covered wnder this Agreement for its own
administrative use or for the administrative use by an Affiliate.

4.6 Except a5 otherwize provided in this Agreement, the Parties
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Procass (“CMP™), Qwast's
Perormance Indicators ("PID™, Parformance Assurance Plan (“PAP™),
or any other wholesale service quality standards, or liguidated
damages and remedies. Except as otherwise provided, CLEC hereby
waives any rights it may have under the PID, PAFP and all other
wholesale service quallty standards to liguidated damages, and
ramadias  with respect to Services provided pursuant to  this
Agresment. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account Intarfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures.

5. CLEC Information. CLEC agrees to work with Qwast in
geod faith to complete promptty or update, as applicable, Clwest's
“‘Naw Customer Questionnaire” to the extant that CLEC has not
already done s0.

8. Elnanclal Tenms.

6.1 The description of the Service and applicable rates are set
forth in the Attachments and Rate Sheets.

62 . |

All charges for Services praovided herein are exclusive of any federal,
state, or local sales, use, excise, gross raceipts, transaction or similar
taxes, fees or surcharges ("Tax™ or "Taxes™). Taxes resulting from the
performance of this Agreement shall be borne by the Farty upon which
the obiigation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes s placed upon the other
Party. However, where the selling Party s specifically permitted by an
Applicable Law to collect such Taxes from the purchasing Party, such
Taxes shall ba borna by the Party purchasing tha zarvicas. Each Party
is respansible for any tax on its corporate existence, status or income,
Taxes shall be billed as a separate item on the invoice in accordance
with Applicabie Law. The Party Billing such Taxes shall, at the written
request of the Pary billed, provide the billed Party with detailed
information regarding biled Teaxes, including the applicable Tax
jurisdiction, rate, and base upon which tha Tax is appliad. If eithar
Party (the Contesting Party) contests the application of any Tax
collsctad by the other Party (the Coliecting Party), the Collecting Farty
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Party pays any reasonable
coats incurred by the Collacting Party, The Contesting Party is entitted
1o the benafit of any refund or recovery resulting from the contest,
pravided that the Contesting Party has paid the Tax contested. |f the
purchaging Party provides the selling Party with a resale or other
exemption certificate, the selling Pary shall exempt the purchasing
Party if the purchasing Party accapts the certificate in good faith. If a

AZ- CDS-080617-0001; GO-CDS-080617-0002; ID-CDS-080617-0003; IA-CDS-080617-0004,
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Party becomes awara that any Tax is incorrectly or errcnecusly
collected by that Party from the other Party or paid by the other Party
to that Pary, that Party shall refund tha incorractly or emoneously
collacted Tax or paid Tax to the other Party.

6.3 Each Party shall be solely responsible for all taxes on is
own business, the maasure of which is its own nat incoms or nat worth
and shall be regponzible for any related tax filings, payment, protest,
audit and lttigation. Each Party shall be =olely responsible for the
Billing, coilection and proper remittance of all applicable Taxes relating
to its own services provided to its own Customers.

7. Intellectug| Propeity.

71 Except for a licensa tp use any facilties or equipment
(including softwara) solely for the purposes of this Agresmant or to
receive Service solaly as provided in this Agreement or as specifically
required by the then-applicatile federal rules and regulations relating to
Services provided under this Agreament, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respact to any patent, copyright, trade name,
trademark, service mark, trade secret, or other propristary interest or
intellactual property, now or hereafter owned, controllad or licensable
by aither Party. Neither Party may us4 any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellactual proparty, now or hereafter owned, controlled or
licansabhla by aither Party without execution of a saparate written
agreement between the Parties,

7.2 Subject to the general Indemnity provisions of this
Agresment, each Farty (an Indemnifying Party) shall indemnify and
hoid the other Party (an Indemnifisd Party) hamless from and against
any loss, cost, expense or liabilty arising out of a claim that the
sarvices provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate tha
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
tnfringarnent which results from:

A.  any combination of the faciltias or services of the
Indemnifying Party with facilities or services of any other Person
(including the Indemnified Party but excluding the Indemnifying
Farty and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or Is not reasonably
nacessary to CLEC's use of the Services offered by Qwest under
this Agreement; or

B. any modification made to the facilities or services of the
Indemnifying Party by, on behalf of, or at the request of the
Indeminifisd Party and not required by the Indemnifying Party.

7.3 In the event of any claim, the Indemnifying Farty may, at its
sole option obtajn the right for the indemnified Party to continue to use
the facility or saervice; or replace or modify the fagility or sarvice to
make such facility or service non-infringing,

7.4 if the Indemnifying Party is not reasonably able to obtain tha
right for continued usa or to raplace or modify the facility or service as
provided above and either the facility or servica is hald to ba infringing
by a court of competent jurisdiction; or the Indemnifying Party
raasonably believes that the facility or service will ba held to infringe,
tha Indemnifying Party will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necesaary to rmitigate damage or comply with an injunction
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which may result from such infringement; or allow cessation of further
irfringement,

7.5 Tha Indemnifying Party may request that the Indemnified
Party take steps to mitigate damages resulting from the infringement or
aleged inflingement including, but not limited to, accepting
modifications to the facilites or servicas, and such raquast shall not b
unreascnably denied,

7.6 To the extent required under applicable federal and state
law, Qwest shall use commercially raasonable efforts to obtain, from its
vapdors who have licansad intellectual property rights to Qwest in
connection with Services provided hereunder, licenses under such
intellactual property rights as necessary for CLEC to use such Services
as contemplated hersunder and at least in tha same manner uzed by
Qwest for the Services provided hereundar, Qwast ghall notify CLEC
immediately in the savent that Qwest believes it has used its
commarcially reasonable efforts to obtain such rights, but has been
wnsuccassiul in obtaining such rights. Nothing in this subsection shall
be construad in any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, preceding.

7.7. Neither Party shall without the axprass written permission of the
other Party, state or imply that it is connected, or in any way affiliated
with the other or its Affiliates; it is part of & joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and its Affillates are in any way sponsoring, endorsing or certifying it
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or originated from the other Party or any of its
Affiliates,

7.8 Nothing in this Section pravents asithar Parly from truthfully
describing the Services i uses to provide service to s End User
Customers, provided it does not represent the Servicas as orlginating
from the other Party or its Affiliates or otherwise attempt (o s&l its End
User Customars using the name of the other Party or its Affiliates,

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be
inadequata, in addition to other available remedies, the non-breaching
Farty may seek injunctive ralief,

8. Finaﬁcial Responsibility, Payment and Secytity.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice ("Payment Due Date"). If the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non holiday day follawing such Sunday or holiday.
if such a payment date falls on 4 Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, tha paymant
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices digtributed electronically, the date of the invoice
date ig the same as if the invoice were billed on papear, not the date the
alactronic dalivery accurs, If CLEC faiis to make payment on or befare
the Payment Due Date, Qwest may invoke all available rights and
remedies. Owest may not backbill CLEC for amounts found to ba
unbilled or underbilled mare than six (6) months from the date on
which such charges should have baen billed to CLEC.

8z Ceszation of Order Processing, Qwest may discontinue
procassing orders for Services for the fellure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thity (30) Days following the Payment

AZ- CDS-080617-0001; CO-CD5-080617-0002; 1D-COS-080817-0003; 1A-CDS-080617-0004;
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Dua Date provided that Qwest has first notified CLEC in writing- at legst
ten (10) business days prior to discontinuing the processing of orders
for Services, If Qwast does not refuse to accept additional orders for
Services on the date specified in the tan (10) husiness days notice,
and CLEC's non-compliance continues, nothing contained herein shall
preclude Qwest's rght to refuse to accept additional orders for
Services from CLEC without further nolice. For order processing to
resurme, CLEC will ba required io make full payment of all past-dus
charges for Services not disputed in good faith under this Agraemaent,
and Qwast may require a deposit (or recalculate the deposit) pursuant
1o Saction 8.5, In addition to other remedies that may ba available at
law or equity, Qwest ressrves tha right to seek equitable relief
including injunctive reliaf and specific parformance.

B3 Disconnection. QOwest may disconnect any Services
provided under this Agreement for fallure by CLEC to make full
payment for such Services, less any disputed amount as provided for
in thiz Agreement, within sixty (60) Days following the Payment Due
Date provided that Qweset has firet notified CLEC in writing at lzast tan
(10) business days prior to disconnecting Services, CLEC will pay the
applicable charge set forth in the Rate Shest required to reconnect
Services for each End User Customer digconnected pursuant to this
paragraph. In ¢ase of such disconnection, all applicable undisputed
charges, ingluding termination charges, will become due,  IF Qwast
does not disconnect CLEC's Service on the data specifisd in the ten
(10} business days notice, and CLEC's noncompliance continues,
nothing contained hergin shall preclude Qwest's right to disconnect any
or all Services, For reconnection of the Service to occur, CLEC will be
required lo make full payment of all past and current undispited
charges under this Agreement for Services and Qwast may require a
deposit (or recaleulate the deposit) pursuant to Saction 8.5, In addition
to other rermedias that may be available at law or equity, each Pary
reserves the right to seek equitable relief, including injunctive relief and
specific performance.  Notwithstanding the foregoing, Qwest will nat
effact & disconnection pursuant to this section in such manner that
CLEC may not reascnably comply with Applicabla Law concerning
End Lser Customer disconnaction and notification, provided that, the
foregoing is subject to CLEG's reasonable diligence in effacting such
compliance.

8.4 Bllling Disputes, Should CLEC dispute, in good faith, and
withhald payment on any portion of the charges under this Agreemant,
CLEC wilt notify Qwest in writing within fiteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undispuied amounts
due to Qwest. Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

A, If CLEC disputes charges and does not pay such charges by
the Paymant Due Date, such charges may be subject to late
payment charges. If the disputed charges have bean withheld
and the dispute is resolved in favor of Qwest, CLEC will pay the
disputed armount and applicahle late payment charges no later
than tha next Bill Date following the resolution, CLEC may not
continue to withhold the disputed amount following the initial
resolution while pursuing further dispute rezolution. If the
disputed charges have bean withhald and the dispute is resolved
in favor of CLEC, Owest will cradit CLEC’s bill for the amount of
the disputed charges and any late payment charges that have
been assessed no later than the second Bill Data after the
resolution of the dispute,
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B. If CLEC pays the disputed charges and the dispute is
rasolved in favor of Qwest, no further action is required, If CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in faver of the CLEC,
Qwest will adjust the Billing, usually within twe Billing cycles after
the resolution of the dispute, as follows: Owest will credit thae
CLEC's bill for the disputed amount and any associated interest;
or if the disputed amount is greater than the bill to be credited,
pay the remaining amount to CLEC,

C. Tha interest calculated on the disputed amounts will be the
same rate az late payment charges. In no event, however, will
any late payment charges be assessed on any previously
assessed late payment charges.

0. If CLEC fails to dispute a rate or charge within six months
following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basis only, beginning
with the date of the dispute,

856 Security D . In the avent of a material adverse
changa in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a sacurity deposit. A "material
adverse change In financial condition® means CLEC is repeatedly
delinquent in making its payments, or iz being recornected after a
disconnaction of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner, GQwest may require 2 deposit to be held as security for
the payment of charges bafors the orders from CLEC will be
provisionsd and completed or before reconnection of Service,
"Repeatedly Delinquent" means any payment of a matarial amaunt of
total monthly Billing under the Agreement received after the Payment
Dua Date, three (3) or more times during the last fvelve (12) month
period. The initial deposit may not sxcasd the sstimated total monthly
charges for a twe (2) month pericd based upon recent Billing, The
deposit may be an imevocable bank letter of credit, a letter of credit
with terms and conditions acceptable to Qwest, or some other farm of
mutually acceptable security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average chargas, payment
history under this Agreement, or other relevant factors, but in no avent
will the security deposit excead five million dollars ($5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
demand and non-payment is subject 10 8.2 and 8.3 of thiz Saction.

B6 Interest on Deposits, Any interest earned on cash deposits
will be cradited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichaver iz lower, except a8 otherwise
requirad by law, provided that, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or reguiations
relating te consumer or End User Customer cash deposits. Cash
dmposits and accrued interest, if applicable, will be cradited to CLEC's
account or refunded, as appropriste, upsn the earlier of the axpiration
of the term of the Agreamant or the astablishment of satizfactory credit
with Qwest, which will generally be one full year of timely paymants of
undisputed amounts in full by CLEC. Lipan a matarial change in
financial standing, CLEC may request, and Qwest will consider, a
recalculation of the deposit. The fact that a deposit has been made
doms not relieve CLEC from any reguirements of this Agrasmesnt.

87 Late Pavment Charge, If any portion of the payment s
received by Qwest after the Payment Due Date, or if any portion of the

payment is received by Qwest in funds that are not immediataly
available, than a Jate payment charge will be due to Qwest, The late
payment charge is the portion of the payment not received by the
Paymant Due Date multiplied by a late factor, The late factor is the
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lesser of the highest irterest rate (in decimal value) which may be
levied by law for commergial transactions, compounded daily for the
number of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwest; ar 0.000407 per
Day, compounded daily for the numbar of Days from the Paymeant Due
Date to and including the date that the CLEC actually makes the
payment to Qwast,

9. Conversions. If CLEC is obtaining services from
QOwest under an arrangement or agreement that includes the
appiication of termination liabilty assassmant (TLA) of minimum paried
charges, and if CLEC wishes to convent such services to a Service
under this Agreemant, the conversion of such services will not be
delayed due to the applicability of TLA or minimum periogd charges.
The applicability of such charges is governed by the terms of the
original agreement, Tarff or arangement. Nothing hergin will be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions,

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Custormers' servica
needs, including withaut limitation, sales, service dasign, order taking,
Provisioning, change orders, training, maintenance, trouble reports,
rapair, post-sale servicing, Biling, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC. GLEC's End User Customers contacting Qwest will be
instructed to contact CLEC, and Qwest's End User Customers
contacting CLEC will be instructed to contact Qwest. In responding to
calls, neither Party will make disparaging remarks about each other.
To the axtant the correct provider can be determined, misdirected calls
recaived by either Party will be referred to the proper provider of Local
Exchange Servige, howsver, nothing in this Agresment shall be
deamed to prohibit Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User Customerz who call the
othar Party,

10.1 in the event Owest terminates Serviee to CLEC for any
reason, CLEG will provide any and all necessary notice to its End User
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End Usar Custormars.,

11. Dafault and Breach. If either Party defaults in the payment
of any amount due hereunder, or if either Party violates any other
rmatarial provigion of this Agreement and such default or violation
continues for thirty (30) Days after written notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Digpute Resolution provision, or any remedy under this Agraement.

12 Limitation of Liabllity

12.1 CLEC's exclusive remedies for claims under this Agraament
are limited to CLEC's proven direct damages unless CLEC's damages
are otherwise limitad by this Agreament to outage credits or other
service credits, in which case Qwest's total liability will not exceed the
aggregate amount of any applicable credits due,

12,2 . Neither Party shall ba liable to the other for indirect,
incidantal, consaquential, exemplary, punitive, .or special damages,
ingluding, without limitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the formm of action,

whether in contract, warranty, strict labllity, tort, including, without
" limitation, negligence of any kind and regardless of whaether the Parties
know the possibility that such damages could result.
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12.3 Mothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided that, a Party's
lighility to the other Party pursuant to the foregeing exclusion, other
than direct damages, will be limited to & total cap equal to one hundred
per cant (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement.

12.4 Nothing contained in this Section 12 shall limit either Party's
obligations of Indemnification specified in this Agreament, nor shall this
Saction 12 limit a Pary's liability for failing to make any payment due
under this Agraamant,

13. Indemnity.

13.1 The Parties agree that unless otherwise specifically set forth
in this Agreement the following constitute the sale indemnification
obligations betwean and among the Parties:

A. Each Party (the Indemnifying Party) agrees to release,
indemnify, defend and hold harmlass the other Party and each of
it officars, diractors, employees and agents (aach an Indemnitas)
from and apainst and in respect of any loss, debt, liability,
damage, obligation, claim, demand, judgment or settlement of any
nature or kind, known or unknown, liquidated or unliquidated
ncluding, but not limited to, reascnable costs and expenses
(including attorneys' feas), whather suffered, made, instituted, or
assarted by any Parson or entity, for invasion of privacy, hodily
injury or daath of any Parson or Persons, or for loss, damage to,
or destruction of tangible property, whether or not ownad by
others, rasulting from the Indemnifying Party's bréach of or failure
to parform under thig Agreement, regardleas of the form of action,
whether in contract, warranty, strict Rability, or tort inciuding
(without limitation) negligence of any kind,

B. In the case of claims or loss alleged or incurred by an End
Usar Customer of either Party arising out of or in connection with

" Services provided to the End User Customer by the Party, the
Pary whose End User Custormer alleged or incurred such claims
or lass (the indemnifying Party) shall defend and indemnify the
other Parly and wach of its officers, directors, smployees and
agents (collectively the Indemnified Party) against any and all
such claims or logs by the Indemnifying Party's End User
Customers regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Party. The obligation to indemnify with respact to
claims of the Indemnifying Party's End User Customers shall not
sxtend to any claims for physical bedily injury or death of any
Parson or persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, alleged to
have rasulted directly frorm the negligence or intentional conduct
of the empioyees, contractors, agents, or other representatives of
the Indemnified Party. ‘

132 Tha indemnification provided herain is conditioned upon:

A.  The Indemnified Party will promptly notify the Indemnifying
Farty of any action taken against the Indemnified Party relating to
the indemnification. Failure to so notify the Indemnifying Party will
not relisve the Indemnifying Farty of any liability that the
tndemnifying Party might have, except to the extent that such
failure prejudices the Indemnifying Party's abiiity to defend such
clairn,
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B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the indemnified Party of
acceptance of the defense of such action. In such event, the
indernifying Party has sole authority to defend any such aciion,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
axpense. In the event that the Indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party In the defense of any such action and the relevant
records of each Party will be available to the other Party with
respect to any such defense.

C. In no avent will the Indemnifying Party seftle or consent to
any judgment for relief other than monetary damages pertaining
to - any such action without the prior written conszent of the
indemnified Party. In tha event the indemnified Party withholds
congsant the Indamnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall it be ohligated to indemnify the
relevant (ndemnified Panrty against, any cost or liability in excess
of such refused compromise or settiement.

14. Limited Warranticg.

14.1 Each Party will provide suitably qualified parsonnel to perform this
Agreement and all Services hersunder in a good and workmaniike
manner and in material conformance with all Applicable Laws,

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
OWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXFRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER., QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR FURFOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15, Relationship, Except to the limited extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contract or otharwise or make any representations or
guarantess on behalf of the other or otherwise act on the othar's
behalf, and the relationship arising from this Agresmant does not
constitute an agancy, joint venture, partnership, employee relationship,
or franchize.

16.  Assignment

16.1 CLEC may not assign this Agreement or any tights or
cbiigations hereunder without the prier written cansent of Qwast, which
consert will not be unreasonably withheld.  Notwithstanding the
foregoing and subject to the prior credit review, subrmission of
appropriate “legal documentation (including, but not limited, to any
appropriate Secretary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC’s proposed assignee, CLEC
may assign this Agreement without prior written consent of Qwast to
any Affiliste, successor through merger, or acquirer of substantially all
of its assets; and Qwest may assign this Agreement without prior
written consent to any Affiliate, successar through merger, or agquirar
of substantially all of its business assets; provided that in all cases the
aszignes of CLEC or Qwest, a5 applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
atternpted assignmmant in violation hereof is of no force or effact and is
vold, Without limiting the generality of the foregoing, this Agreement
will be binding the Parties' respective sutcessors and assigns.
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16.2 In the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC zerves in whols
or in part through Services provided by Qwest under this Agreement,
Qwast will ensure that the transferee serve as a successor to and fully
perform sl of Qwest's responsibilities and obligations under this
Agreement for a pericd of ninety (90) Days from the effective date of
such transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory authority to impose zuch
responsibilities sither as a condition of the transfer or under such other
state stalitory authority as may give it such power. In the event of
such a proposed transfer, Qwest will use best efforts to facilitate
discussions batween CLEC and the transferee with respect to
transferea's assumption of Qwest's obligations after the above-stated
transition period pursuant to the terms of this Agreement,

17. Reporting Requiresments.  If reporting obligations  or
requirernents are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or Its End Users, the
other Party agrees to assist that Party in complying with such
obligations and requiremants, as reasonably required by that Party.

18. Survival. The expiration or termination of this Agreement
does not relieve either Party of those obligations that by thelr nature -
are intended to survive.

14, Confldantiality! Nondigclosura.

191 Neither Party will, without the prior written consent of the
other Party issue any public announcemant regarding, or make any
othar disclosure of the terms of, this Agreement; or dizclose or use
{except as expressly permitted by, or required to achieve the purposes
of, this Agreemant) the Confidential information of the other Party.
However, a Party may dizciose Confidentizl information if required to
do s0 by a governmeantal agency, by operation of law, or If necessary
in any proceeding o establish rights or obligations under this
Agreement, pravided that the disclosing Party gives the non-disclasing
Party reasonable prior writtan notice. Notwithstanding the foragaing, If
reporting o filing obligations or raguiremeants are imposad upon sithar
Party by any ragulatory aoancy in connection with this Agreament, the
other Party agrees to assist the disclosing Party in complying with such
obligations and requirements, as reasonably reguired by the disclozing

Party.

19.2 All Confidential information will remain the propery of the
disclosing Party. A Party who raceives Confidantial Infarmation via an
oral communication may reguest written confirmation that the matarial
Is Confidential Information, A Party who delivars Confidantial
information  via an oral communication may requaest written
confirnation that the Party receiving the information understands that
the material is Confidential Information.  Each Party has the right to
corract an inadvertent failure to identify information as Confidential
Information by giving written notification within thirty (30) Days after the
information iz disclosed. The receiving Party will, from that time
forward, treat such information as Confidential Information.

19.3 Lipon request by the disciczing Party, the receiving Party will
return all tangible copies of Confidential Information, whether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes,

19.4 Each Pary will keep all of the other Party's Confidential
Information confidential and will disclose It on a need lo know basis
only. Each Party will use the other Party's Confidential Information
only in connection with this Agreement and in gccordance with
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Applicable Law, Naither Party will use the other Party's Confidential
Information for .any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. If
either Party loses, or makes an unauthorized disclosure of, the other
FPary's Confidential information, it will notify such other Party
immadiately and use reazonabie efforts to refrieve the information.

19.5 Effactive Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provislons of
this Agreement apply to all infermation fumished by sither Party to the
other in furtherance of the purpasa of this Agreemant, aven if furnishad
hafors the Effactive Date,

196 Each Party agrees that the disclosing Parly could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the receiving Party or its representatives and that tha
disclosing Party Is entitled to seek equitable relisf, including injunctive
ralief and specific perfformance in the avant of any breach of the
confidantiality provisions of this Agreemant. Such remedies are not
the axclusive remadias for a breach of the confidentiality provisions of
this Agreement, but are in addition to ali other remedies available at
law or in equity.

18.7 Nothing herein should be construed as limiting either Party's
rights with respact to its own Confidential Information or its obligations
with respect to the other Party's Confidential Infformation under Section
222 of the Act.

19.8 Naothing in this Agreement shall prevent either Party from
disclosing this Agreement or the substance thersof to any third party
after its execution.

20, Waiver, Except as otharwise provided herain, naithar Party's
failure to enforce any right or remedy availables to it under this
Agrearent will ba construed as a waiver of such right or a waiver of
any other provision hereunder.

2. Regulatory Approval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any othar
govemmental authority or agency rejects or modifies any matarial
pravision in this Agreament, either Party may immediately upon written
natice to the other Party terminate this Agreemant |If a Party is
raquired by a lawful, binding order to file this Agreement or a provision

thereof with the FCC or state regulatory authorities for approval or .

regulatory review, the filing Party shall provide written notice to the
other Farty of the existence of such lawful, binding arder so that the
other Party may seek an injunction ar other refief from such ordar, In
addition, the filing Party agrees to reasonably cooparate to amend and
make modifications 1o the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the exient reasonably necessary.

22, Notlces. . Any nofices required by or conceming this
Agresment will ba in writing and will be sufficiently given if delivered
personally, delivered by prepaid overnight express servics, sent by
facsimile with electronic confirmation, or sent by centified mall, raturn
receipt requested, or by email where spacified in this Agresmant to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agresment,

23, Fomge Majeyre. Neithar Party shall ba liable for any daelay
or failure in parformance of any part of this Agreamant from any cause
beyond its control and without Its fault or negligance including, without
limitation, acts of nature, acts of civil or military authority, government
ragulations, ambargoes, epidemics, terorist acts, riots, insurrections,
firas, explosions, earthquakes, nuclear accidents, floods, work
June 18, 2008/kcdMCImetro//Qwest QSLP Agreament

stoppages, powsr blackouts, volesnic  action, other  major
environmantal disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Evant), [nability to secure products or
services of other Persons or transporiation facilitiss or acts or
omisslons of transpontation carriers shall be considered Force Majeurs
Events to the extent any delay or failure in performance caused by
these circumstances is bayond the Party's contrel and without that
Party's fault or negligence. The Party affectad by a Force Majeure
Event shall give prompt notice to the other Party, shall be excused
from parformance of its ohligations hereunder on a day to day basis to
the axant those obligations are prevented by the Force Majeure
Event. and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Farties agree to provide Service to each other at 4 level equivalent to
the level thay pravide themselves,

24, Govarning Law. Colorado state law, without regard to
choice-of-law principles, governs all mattars arising out of, or refating
to, this Agreement.

25, Disptite Resolution,

251 The Paries will attempt in good faith to resolva through
negotiation any dispute, claim or controvarsy arising out of, or relating
to, this Agreement. Either Party may give writien notice to the other
Party of any dispute not resolved in the narmal course of buginess.
Each Party will within seven (7) Days after delivery of the wrtten notice
of dispute, designate a director lavel employee or a representative with
authority to make commitments to review, maat, and nagotiate, in good
faith, to resalve the dispute. The Parties intend that these negotiations
ba conducted by non-lawyer, business representatives, and the
locations, format, frequency, duration, and conclusions of thesa
discussions will ba at the discretion of the representatives. By mutual
agreament, the represantativas may use other procedures to assist in
these negotiations. The discussions and correspondence among the
representatives for the purposes of these negotiations will be treated
as Confidential Information developed for purposes of settlerment, and
will be exempt from discovery and praduction, and are not admissible
in any subsequent proceedings without the concurrence of both
Parties.

252 Ifthe designated reprezentatives have not reached a resolution
of the dispute within fiftesn (15) Days after the writtan notice (or such
longer period as agreed to in writing by the Parias), then either Party
may commence B civil action in a court with proper jurisdiction.

253 Waiver of Jury Trial and Class Action. Each Party, to the
axtant parmitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursua any claim or action
arising out of or relating to this Agreement on a class or consglidated
hasis or in a representative capacity,

254  No cause of action regardless of the form of action, arizing
out of, or ralating to this Agreement, may beé brought by either Party
more than two (2) years after the cause of action arises,

25, Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreemant.

27. Authorization. Each Party represents and warrants that:
A, the full legal name of the legal entity intended to provide and

receive the benefits and Services under this Agreement is
accurately sat forth herain,
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B. the parson signing this Agreement has been duly authorized
to execute this Agresment on that Party's behalf,

C. the execution hereof is not in conflict with law, the terms of
any chartef, bylaw, articles of association, or any agreemeant to
which such Party is bound or affected; and

D. each Party may act in reliance upon any instruction,
instrurnent, or signature reasonably betieved by it to ba authorized
and genuine.

23. Third Party Banaﬂglgrig;. The terms, representations,

warranties and agreements of tha Parties set forth in this Agreement
are not intended for, nor will thay bae for the banefit of or enforceable
by, any third party (lncludmg, without limitation, Customars Affiliates
and End Users),

29, Insurance. Each Party shall at all imes during the term of
this Agreement. at its own cost and axpense, carry and maintain the
insurance coverage listed below with inzirers having 3 "Bast's" rating
of B+XIll with respect to lizbility ariging from its operations for which
that Pary has assumed legal responsibility in this Agreement. If a
Party or its parant company has assets equal to or exceeding
%10,000,000,000, that Party may utlize an Affiliate captive insurance
company in lieu of & "Best's” rated ingurer. To the extant that the
parant company of @ Party is relied upon to meat the $10,000,000,000
agzet thrashold, such parent shall be responsible for the inzurance
obligations contained in this Saction, 1o the extent its offiliated Party
fails to meet such obligations.

291 Workers' Compansation with statutory limits as required in
the state of aperation and Employers' Liability insurance with limits of
not leas than $100,000 each accident.

282 Cornmercial General Liability insurance covering claims for
bodily injury, death, personal injury or property damage, inctuding
caverage for independent contractors profection (required if any work
will he subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by each Party
hareyndar, The limits of insurance shall not be less than $1,000,000
each occurrence and 52,000,000 general aggregate limit.

29.3 "Ali Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal proparty situatad on or within the
Pramises.

254 Each Party may bs asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such certificate(s) upon request. Such cerificates shall;

A name the other Pary as an additional insured under
commercial general liabiiity coverage;

B, provide thirty (30) Days prior writtan notice of cancallation of,
mataerial change or - Exclusmns in the policy(s) to which
certificate(s) relas;

C. indicate that coverage is primary and not axcess of or
aontributary  with, any othar valid and collectible insurance
purchased by such Party; and

D. acknowledge severability of intarest/cross liability coverage.

30, Communications Assistance Law Enforcemsnt Act of
1994, Each Party represents and warrants that any equipment,
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facilitims or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will indemnify and hold the other
Party harmless from any and all panalties imposed upon the other
Party for such noncompliznce and will at the non-compliant Pary's
sole cost and expanse, modify or replace any equipmant, faciiities or
Services provided to the other Party under this Agreement to snsure
that such eguipment, facilities and Services fully comply with CALEA,

N, Entire Agresment,  This Agreement (including all
Attachments, Rate Sheels, and other do¢urnents referred to hersin)
constitutes the full and entire understanding and agreement betwaen
tha Parties with regard te the subjects of this Agrasment and
supersedes any prior understandings, agreements, or reprasantations
by or between the Parties, wrltten or oral, including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agresmant, Notwithstanding the foregoing, certain elesments used in
combination with the Service provided under this Agreement are
provided by Qwest to CLEC undar the terms and conditions of ICAs
and/or SGATs, where CLEC has opted inte an SGAT as itz
interconnestion Agreement ("ICA"), and nathing contgined herein is
intended by the Parties to amend, alier, or otherwise modify those
terms and conditions.

32. Eroof of Authorization.

321 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), a= required by applicable
federal and state law, as amended from time to time.

322 Bach Party will make POAs available to the othar Party upen
raquast. In the event of an allegation of an unauthorized change or
unauthorized sarvics in accordance with all Applicable Laws and rules,
the Party charged with the allagad Infraction shall be responsible for
resolving such ¢laim, and it shall indemnify and hold harmless the
other Party for any losses, damages, panalties, or other claims in
connection with the allaged unauthorized change or service.

33 General Terms

331 Qwast will provide general repair and maintenance services
on its facilities, including those fadilities supporting Serviees purchased
by CLEC under this Agresment, at a level that is consistent with othar
comparable services provided by Qwast,

332 In order to maintain and moderniza the network properly,
Qwest may make necessary modifications and changes 10 its network
on an as neaded basis. Such changes may result in minor changes to
transmission parameters. Network maintenance and modernization
activities will result in transmission parameters that are within
transmission limits of the Service ordered by CLEC. Qwest will provids
advance natice of changas that affaét network interoperability pursuant
to applizable FCC rules.

333 Network Security
A. Profection of Service and FProperty. Each Party will exercise

the sama dagree of care to prevent harm or damage to the othaer
Party and any third parties, its employees, agents or End User
Customers, or their propery as it employs to protect its own
persannel, End User Customers and property, efc.,, but in no case
less than a commenrsially reasonable degree of care.
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B. Each Party is responsibla to provide security and privacy of
communications. This antails protecting the confidential nature of
Telecommunications transmissions between End User Customers
duting technician work operations and at all times. Specifically,
no employss, agent or representative shall monitor any circuits
excapt as reguired to repair or provide Sarvice of any End User
Customer at any time, MNor shall an employee, agent or
representative disclosa the natura of overheard conversations, or
who participated in such communications or even that such
communication has taken place, Violation of such sacurity may
entail state and federal criminal penaltiss, as well as civil
penalties. CLEC is responsibla for covering its employees on
such security requlremants and panaities.

C. The Paries' networks are part of the national security
network, and as such, are protected by federal law. Deliberate
zabotage or disablement of any portion of the underlying
equipment used to provide the network is a violation of federal
statutes with severs penalties, especially in times of national
emergency or state of war. The Parties are responsible for
covering thair employeas on =uch security reguirements and
penalties.

D. Qwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbillable
revenues, resulting from sccidental, erroneous, malicious,
fraudulant or otherwise unauthorized use of Services or facilities
{('Unauthorized Use"), whether or nat such Unauthorized Use
could have been reasonably preventad by GQwest, except to the
extent Ciwest has been notified in advance by CLEC of the
axistance of such Unauthorized Use, and fails to take
commercially reasonabla staps to assist in slopping or preventing
such activity.

33.4, Construction. Qwest will provide necessary construstion only
to the extent raquired by Applicable Law.

334 Individual _Case Basis Regueste, CLEC may reguest

additional Services not specified in this Agreement and Qwast will
consider such requests on an Individual Case Basis (“ICB").

33.6, Reszponsibility Fo J ntamination

A, Neither Party shall be liable to the other for any costs
whatsoever resulting from the presence or release of any
Envirormental Hazard that either Party did not introduce to the
affectad work location.  Both Parties shall defend and hold
harmless the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, liabilities,
finms, penalties and expenses (including reasonable attorneys'
fees) that arlse out of or result from;

1. any Environmental Hazard that the indemnifying Party,
itz contractors or agents introduca to the work locations; or

2. the presence or release of any Environmental Hazard
for which the Indemnffying Panty is responzible under
Applicable Law.

B. In the evant any suspect materials within Qwest-ownad,
operated or leased facilities are identified to CLEC by Qwest to be
ashestos containing, CLEC will ‘ensure that to the extent any
activilies which it undertakes in the facility disturb such suspect
materials, such CLEC activities will ba . in accordance with
applicable local, stete and federal environmental and health and
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safety statutes and regulations. Except for abatement activities
undartaken by CLEC ar equipment placement activities that result
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
does it have any liability for, or In connection with, any asbastos-
containing material. Qwest agrees to immediately notify CLEC if
Qwest undartakes any asbestes control or asbestos abatement
activities that potentislly could affect CLEC parsonnel, aquipmant
or operations, including, but not limitad to, contamination of
eguipment,
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

“Act" means the Communications Act of 1934 (47 L.5.C. 151 et. seq.), as
amendad.

"Advanced Intedligent Network” or "AIN" is a Telecommunications network
architectura in which call processing, call routing and network management
are pravided by mesans of centralized databases.

"Affiliate" means a Person that (directly or indirectly) owns or controls, is
owned or controllad by, or is under common ownership or control with,
another person. For purposes of this paragragh, the term ‘ewn' means to
awn an aquity interest (or the equivalent thereof) of more than 10 percent.

"Autornatic Location Identification” or "ALI" i= the automatic display at the
Fublic Safety Answering Point of the callers telephong numbear, the
address/lacation of the telephone and supplementary emergency servicas
information for Enhanced 911 (ES11). ‘

"applicable Law” means all laws, statutas, common taw including, but not
limited to, the Act, the regulations, rules, and final orders of tha FCC, a
state regulatory authority, and any final orders and dacigions of a court of
cornpetant jurigdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date" means the date on which a Billing peariod end's. as identified on
the bill.

“Blling" invelves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Custermer Billing with
attendant acknowladgments and status reports, It also involvas the
axchange of information between Telecommunications Carriers to process
claims and adjustmants.

“"Camier’ or "Common Carrier” Ses Talacommunications Carrier.

"Central Office” means a building or & space within a building whare
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Servica" or "CMRS" is defined in 47 UL5.C,
Saction 332 and FCC rules and orders intérpreting that statute,

"Communications Assistance for Law Enforcement Act" or "CALEA" refers
to the duties and obligations of Carriers under Section 229 of the Act.

“Confidential Information”™ means any information that is not generally
available to the public, whether of a technical, business, or other nature
and that” (a) the meceiving Parfy knows or has reason to know is
confidential, propristary, or trade secret infermation of the disclosing Party;
and/or (B) is of such a nature that the recaiving Party should reasonably
understand that the disclosing Party desires to protect such information
against unrestricted disclosure.  Confidential information will ngt include
inforrmation that is in the public domain through na breach of this
Agresmant by the receiving Party or is already known or is independently
davaloped by the receiving Party, '

“Customer” means the Parzon purchasing a Telecommunications Service
or an information servica or both from a Carrier,

"Day" means calendar days unless otherwise specified.

"Demarcation Paint" is defined as the point at which the LEC ceases to
own or control Customer Pramises wiring including without limitation inside
wiring. -
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"Directory Assistance Database" contains only thogze publizshed and non-
listed telephone number listings obtained by Qwest from its own End Usger
Customers and other Telecommunications Carniers,

"Diractory Assistance Service” includes, but is not limited to, making
available to callers, upon request, information contained in the Diractory
Assistance Databass, Diractory Assistance Service includes, where
available, the option to complete the call at the callar's diraction,

"Due Date" means the specific date on which the requested Service is to
be available to the CLEC or to CLEC's End User Customer, as applicatile,

"End User Customer” means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers,

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remadiation, compensation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmantal Respanse
Compensation and  Llahilty Act, Superfund Amendment and
Reauthorization  Act, Respurce Conservation Recovery Act, the
Ocoupational Safety and Health Act and provigions with similar purposes in
applicable foraign, state and local jurisdictions) or (i) poses risks 1o human
heatth, safety or the environment (including, without limitation, indeor,
outdoor or orbital space environments) and is regulated under any
Applicable Law,

"FCC" maans the Federal Communications Commission.

“Interexchangs Carrier or “IXC" meang a Carriar that provides InterLATA
or IntralLATA Toll services,

"Line Information Databaze" or "LIDB" stores various telephone line
numbers and Special Billing Number (SBN) data usad by operator services
systems 1o process and bill Alternately Billed Services (ABS) calls. The
operator services system sccesses LIDB data to provide originating line
(calling number), Biling number and terminating line (called numbar)
information,  LIDB is used for calling card validation, fraud pravention,
Biling or service restrictions and the sub-account information to be
inzluded on the call's Billing record. Telcordia's GR-446-CORE defines the
interface betwaen the adminisiration zystem and LIDB including specific
message formatz (Telcordia's TR-NWP-000029, Sectian 10).

"Line Side" refers to End Office Switch connections that have been
programmed to treat the circult as a local line connectad to a terminating
station (2.4., an End User Customers telsphone station set, a PBX,
answering Machine, facsimila machine, computer, or similar customer
device),

"Local Exchange Carrier” or "LEC" means any Carrier that is engaged in
the provizion of Telephone Exchange Service or Exchange Accass, Such
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commarcial Mobile Radio Service under Section 332(c) of the
Act, except to the axtent that the FCC finds that such service should be
included in the definition of such term,

“Loop” or "Unbundled Loop" is defined as a transmission facility between a
distribution frame (or ita aquivalent) in a Owest Centeal Office and the Loop
Demarcation Point at an End User Customar's Pramises

"Local Service Request” or "LSR" means the industry standard forms and
supporting documentation used for ordering local services,

AZ- CDS-080647-0001; CO-CDS-080617-0002; 1D-CDS-080617-0003; 1A-CDS-080617-0004;
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"Miscallaneaus Charges" mean charges that Qwest may assess in addition
to recurring and nenrecurring rates set forth in the Rate Shest, for activities
CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a resuft of CLEC's actions, such 3% cancellation charges,
additional labor and maintenance., Miscellaneous Charges are not already

included in Cwest's recurring or nonrecurring rates.  Miscallansous

Charges shall be contained in or refarancad in the Rate Sheet.

“Network Elament” is a facility or equipment used in the provision of
Telscommunications Service or an Information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or eguipment, including subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecommunications Service or an infarmation service or both as is more
fully describad in the Agreement.

"Operational Support Systems" or "O58" mean pra-ordaring, Provisioning,
maintenance, repair and billing systems. .

“Order Form™ means service order requast forms issued by Qwasl as
amended from time to time.

"Parsan” s 2 general term meaning an Individual or association,
carporation, firm, joint-stock company, organization, pannarship, trust or
any other form or kind of entity.

“Port" means & line or trunk connection point, including a ling card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware termination for
lime or Trunk Side facilfies connected to the Central Office Switsh, Each
Line Side Port is typically aszociated with one or rmore telaphons numbars
that serve as the Customer's network address,

"Premizes” refers to Qwest's Central Officas and Sarving Wire Cantars; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house its network facilities; all structures that house Qwest
facilities on public rights-of-way, including but not limited to vaults
containing Loop concentrators or similar structures; and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Offices, Wite Centers, buildings and structures.

"Proof of Authorization" or "POA" shall consist of verification of the End
User Customar's selaction and authorization acequate to document the
End User Customer's salection of its local service provider and may take
the form of a third party verification format.

"Provisloning” invalves  the exchange of  information  between
Telecommunications Carriers whers ons axecutes a raquest for a sat of
products and services from the other with attendant acknowledgments and
status reports,

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire or radto, provided by any Gommaon Carrier including LEGs,
[XCs and CMRS providers that use the North American Nurmbering Plan in
connection with the provision of switched services,

"Serving Wire Center” denotes the Wire Center from which dial tone for
jocal exchange service would nomally be provided to a particular
Customer Pramises,
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"Shared Transport" is defined as local interoffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, between End Office Switches and Tandem Switches (logal and
Accass Tandem Switches), and betwean Tandem Switches within the
Local Calling Area, as described more fully in the Agrasmant,

"Switch” means a switching device employed by a Carrier within the Public
Switched Natwork, Switch includes but is not iimited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Swiching
Modules, and Packet Switches, Swilches may be employed az a
cormbination of End Office/Tandem Switches.

"Switched Access Traffic,” as specifically defined in Qwest's intarstate
Switched Access Tariffs, is traffic that originates at one of the Party's End
Uszer Customars and tarminates at an [XC Point of Presence, or originates
at an IXC Point of Presence and tarminates at one of the Party's End User
Custorners, whether or not the traffic transits the other Party's natwork.

"Tariff" as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schadules,

"Telecommunications Carrier’ means any provider of Telecommunications
Servicas, except that such term does not include aggregators of
Telecommunications Servicas (ag defined in Saction 226 of the Act). A
Telecommunications Camrier shall be treated as a Commaon Cartier under
the Act only to the extent that it is engaged In providing
Telacommunications Services, except that the FOC shall determine
whathar the proviston of fixed and mobile satelite servica zhall ba treated
as commaon carriage,

"Telacormmunications Services" means the offering of telecomrmunications
for a fee directly to the public, or to such classes of users as to be
effectively available directly to the public, regardless of tha facilities used.

“Telephone Exchange Service” means a Sarvice within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating Serviee of the character ordinarily furnished by a single
exchange, and which Is covered by the exchange Service charge, or
comparabla Service provided through 5 system of Switches, transmission
eguipment or cther facilitims (or combinations thereof) by which a
subscriber can originate and terminate & Telecommunications Service,

"Trunk Side" refars to Switch connections that have been programmed to
treat the circuit as connected to another switching entity,

"Wire Center" denotes a building or space within a building that serves as
an aggragation point on a given Carmrier's natwork, wherg transmission
facilities are connectad or switched. Wire Canter can giso denote a
huilding where one or more Central Offices, used for the provision of basic
axchanga Talecommunications Services and access Services, ara iocated,

Terms nat otherwise defined here but defined in the Agt and the orders and
the rules implementing the Act or elsewhere in the Agreament, shall have
the meaning defined there. The definition of terms that are included hera
and are alzo definad in the Act, or its implementing orders or rules, ara
intended to include the definition as set forlh in the Act and the rules
implementing the Act.
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QWEST LOCAL SERVICES PLATFORM»: AGREEMENT
ATTACHMENT 2—QL5SP& Service Description

Qwest will provide Qwest Local Services PFlatform®
("QLSP®") Services according to the following terms and
conditions.  Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement, CLEC may use QLSP Services to provide
any Telscommunications Services, information services, or
both that CLEC chooses, Anything to the contrary in this
Agreement notwithstanding, Qwest agreas that the GQLSP

. Services provided hereundar shall ba the functional and

operational equivalent of the QPP services provided to
CLEC under the QFF Agreement.

Genaral QLSP Sarvice Description,

1.1.1 QOLSP Services congist of Local Switching and
Shared Transport in  combination.
intelligent Network ("AIN") Services, e.q., remote access
forwarding, and Qwest Voice Messaging Services (“WMS")

may alsoc be purchazed with compatible QLSP Sarvices. -

These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and

parformance specifications to allow CLEC to combine the -

QL3P Services with a compatible voicemail product and
stutter dial tone. QOwest will provide access to 811
emergency services and directory listings in accordance with
the terms and conditions of CLEC's intercennection
agresments (“ICAs™), As pan of the QLSP Service, CQwast
combinaes the Natwork Elaments that make up QL3P Service
with analog/digital capable Loops, - with such Loops
(including services such as line splitting) being provided in
accordance with the rates, terms and conditions of the
CLEC's ICAs. CLEC may also purchase Qwest Commercial
High Spead Intarnet (HS) Service (also known as Qwest
Digital Subscriber Ling® (DSL)), under a separate Services
agreement, to be used with compatible QLSFP Service.

1.1.2 QLSP Service is available in six different servica
arrangements, each of which is described more fulty below;
QLSP Residentiall QLSP Business: QLSP  Centrex
(including Cantrex 21, Centrex Plus, and in Minnasota only
Centron); QLSP ISDN BRI, QLSP Public Access Lines
(“PAL"); QLSF FBX Analog DID and non-DID (one way and
two way) trunks.

11.3 MNothing in this Agresment praciudes Qwest from

withdrawing  availability of comparable, functionally

aquivalent sarvicas from its retail and user customers, In the
evant of such withdrawal or discontinuation, Qwsest may also
withdraw availability of the equivalent QLSP Service.

Combination of QL5P Service with Loops, Excapt as
described below in Sections 1.2.1 and 9 of this Attachrnent2,
the Loop will be provided by Qwest under the applicabls
ICAs in effect between Qwest and CLEC at the time the
order ig placed. As part of the QLSF Service, Qwest will
combine the Local Switching and Shared Transport Network
Elements with the Loop,

1.21 Pursuant to the order issusd by the FCC
pertaining to the availability of Unbundled Network £lement
{("UNE™} Loops under Section 251(ci3) of the Act in its

Report and OQrder-Petition of Qwest Corporation for ‘

Forbearance Fursuant to 47 U.5.C. § 160(c) in the Omaha
Matropolitan Statistical Area, FCC 05170, WG Docket No.
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04-223, (effective September 16, 2005) (“OFQ"), Qweast will
provide to CLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Seclion &
holow rather than under the terms of the applicable ICA at
rates provided in the Rats Shest: Omaba Douglas; Omaha
Izard Street; Omaha 90th Strest: Omaha Fort Street; Omaha
Fowler Street; Omaha O Street; Omaha 78th Street: Omaha
1356th Street; and Omaba 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: OLSP Business: QLSP Centrex
(including Centrex 21); Centrex Plus; Centron in Minnesota
Orily; QLSP I1SDN BRI; QLSP PAL; OLSP PBX Anaiog nan-
DID and 1-Way DID Trunks; and QLSP Residential,

1.2.3 QLSP PBX Analog 2-Way DID Trunks will ba
combrined with 4 wire loops.

Local Switching. The Local Switching Network Element
{"Local Switching”) is collectively the Line Side and Trunk
Side facilities in the local serving Qwest end office Switch
which provides the basic switching function, tha part, plus
the features, functions, and capabilities of tha switch
including all compatible, available, and loaded vertical
features, e.q., anonymous call rejection, that are loaded in
that switch, Verical features are software attributes on end
office Switches and are listed on the Qwsst wholesale
website. Qwest signaling is provided with Local Switching
solely gy degcribed in Section 1.4.2 of this Attachment. The
following Local Switching ports are avallable with QLSP
Service: Analog Line Ports, Digital Line Poris Supporting
Basic Rate Interface—Integrated Services Digital Network
{"BRI ISDN"), and Analog Trunk Ports,

1.31 Analog Line Port, Line Port attributes include;
telephone number, dial tone; signaling (Loop or ground
start); onfoff hook detection; audible and powar ringing;
Autamatic Message Accounting (AMA Recording); and
blocking options.

1.3.2 Digital Line Port Supporting BRI IS3DN, BRI ISDN
is a digital archilectura that proviges integrated vaice and
data capability (2 wire). A BRI 1SDN Port is a Digital 2B+D
(2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packel) Line Side Switch
connection with BRI ISDN voice and data basic elemeants.
For flexibilty and customization, optional features can be
added, BRI I3DN Port does not offer B Channel Packet
sarvice capabilities. The serving arrangerment conforms to
the internationally developed, published, and recognized
standards generated by Interational  Telegraph  and
Telephone Union (formerly CCITT),

1.3.3 Analeg Trunk Port, D30 analog trunk Ports can be
configured as DID, DOD, and two-way,

1.3.3.1 Analog trunk Poris provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group,

1.3.3.2 Al trunks are designed as 4-Wire leaving
tha Cantral Office. For 2-Wire zervice, the trunks are
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converied at the End User Customar's location,

1.3.3.3.  Two-way analog DID trunks are capabla of
initiating out going calls, and may be squipped with
either rotary or touch-tone (DTMF) for this purpose,
When the trunk is equipped with DID call transfar
faature, both the trunk and telephone instruments
must be aquipped with DTMF,

1.3.34 Two-way analog DID trunks require E&EM
gignaling. Qwest will use Type { and Il E&M
signaling to provide these trunks to the PBX. Type Il
E&M signaling from Qwest to the PBX will be
handlad as a special assambly request via ICE.

1.32.4 Usage. Local Switching Usage is billed on 2
Minute of Use ("MOU") basis as described within this
Attachment. Rates for “Local Switch Usage® or "Local
Switch MOUs" ars provided in the QLSP Rate Sheet. The
Parties acknowledge that the Local Switching Usage MOU
for Minnésota and Utah is $0.0000.

Vartical Features and Ancillary Functions and Services.

141 QLSP Servica includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
CQwest and office switch,

1.4.2 Local Switching includes use of Qwast's sighaling
network (ISUP call set-up) solely for Local Traffic. “Lecal
Traffic” and “Local Calls® means calfls that originate and
terminate within the Local Calling Area as dafined in the
Qwast tariff. Qwest will provide $ervice control points in the
zame manner, and via tha same signaling links, as Qwest
uses such service control points and signaling dinks to
provide service to its End User Custamers served by that
switch. Qwest's call relatad databases include the Line
Information Database (LIDE), Intemetwork Calling Name
Database (ICNAM), BXX Databaze for toll free calling,
Advancad Intelligent Network Databases (AIN), and Local
Number Portability Database. CLEC will not have access to
Qwest's AIN baszed servicas that qualify for proprietary
treatment, except as exprassly provided for in  this
Agreernent,  Local Switching does not include use of
Qwest's signaling network for Toll Traffic. *Toll Traffic” and
“Toll Calls” means intra local access and transport area
("LATAT or interl ATA calls that ariginate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traffic originated by & terminated to
CLEC's QLSP End User Customer, Owest may bil
applicable S57 tariff charges, including S57 message
charges [ISDN User Part (ISUP) and Transaciion
Capabilities Application Part (TCAP)], to the Interexchange
Carrier (IXC) or other wholesala 557 providaer.

143 ICNAM and LIDB. GLEC will have non-
discriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLGP Sarvice.

1.4.4 The LIDB database containe the foliowing data:
various telephone line numbers and special biling number
(BN} data; eriginating line (calling number); billing number
and terminating line (called numbar) information; calling card
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validation; fraud prevention; Billing or service rastrictions;
sub-account information to be included on the call's Billing
record; and calling card, billed to third nhumber, and collect
call information used in processing Alternately Billed
Services (ABS),

1.4.5 The ICNAM database is used with certain end
offica Switch features to provide the calling party's name to
CLEC's End User Customer with the applicable faature
capability. ICNAM database contains current fisted name
data by working telephone number served or administered
by Qwest, including fisted name data provided by other
Telacommunications Carriers participating in Qwest's calling
name delivary sarvice arrangament,

1.4.6 Qwast will provide the listed name of the calling
party that relates to the calling telaphone number (when the
infarmation is actually available in Qwest's databasa and the
dalivery is not blocked or otherwise limited by the calling
party or othar appropriate request),

1.4.7 For CLEG's QLSP End Ussr Custorners, Qwest
will load and update CLEC's QLSP End User Customers'
nama information into the LIDB and ICNAM databases from
CLEC's completed service orders, CLEC is responsible for
the accuracy of its End User Customers’ information.

148 Qwest will exercise reasonabie efforts to provide
accurate and compists LIDB and ICNAM information. Tha
information ig provided on an as-is basis with all faults,
Qwast doas not warrant or guarantee the corractness or the
completeness of such information; however, Qwest will
aceess the same database for CLEC's QLSP End User
Custormars as Qwest accesses for its own End User
Customers. Qwest will not be liable for system outage or

inaceassibility or for lesses arising from the authorized use of

the data by CLEC.

1.4.9 Qweast will not ¢harge CLEC for the storags of
CLEC's QLSP End User Customers' information in the LIDB
or ICNAM databases.

Sharad Transport and Toll.

1.5.1 Shared Transport. The Shared Transport
Network Element (“Shared Transport™ provides the
collective intarcffice transmission facilities shared by various
Carriers (including Qwest) between end-office switchas and
between end-office switches and local tandem switches
within the Lacal Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End Usar Customer's originating and terminating
lncalextended area service ("EAS"™ interoffice Local traffic
on the Qwest interoffice message trunk network, CLEC

- traffic will be caried on the same transmission facilities
. batween end-office switches, between end-office switches

and tandem switches, and befween tandem switches on the

" same network facilities that Qwest uses for its own traffic.

Shared Transport does not include use of tandem switches
or transport betwesn tanderm switches and end-office
switches for Local Calls that originate from end users served
by non-Owest Telecommunications Carriers (“Carrier(s)")

. which terminate to QL3P End Users.
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152 Originating Toll Calls from, and terminating Tol
Calls to, QLSP End Users will be delivered toffrom the
designated IXCs from the Qwest end-office switches and
accass tandams, Use of access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be billed by Qwest to the [XC(s) under the
applicable access tariff.

1.5.3 intraLATA and InterLATA Carrier Designation.
QLSP includes the capability for selection of the interl ATA
and intralLATA Toll provider(z) on a 2-Primary Interexchange
Carrier (PIC) basis, CLEC will designate the PIC
assignment(s) on behalf of its End User Customears for
interLATA and intral ATA Services. All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, rules
and reguiations. Qwest will not be liable for CLEC's
improper PIC change requests,

154 Qwest  IntralLATA Toll  Local  Primary
Interexchange Carrler (“LPIC") 5123, Qwast does not
authorize CLEC to offer, request, or seledd Qwest LPIC 5123
service 10 CLEC's End User Customars for intral ATA toll
sarvice with any QLSP Service in any state. In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Owesl will bill CLEC and CLEC will pay Qwest
the rates contained or referenced In the attached Rate
Sheet,

1.5.5 Usage Shared Transport is billad on a MOL basis
as described within this Attachmant, Rates for “Shared
Tranzport Usage™ or "Shared Transport MOUs™ are provided
in the QLSP Rate Sheet,

QLSP Service Arrangement Descriptions,

16.1 (LSP Business is avsilable to CLEC for CLEC's
business End User Gustomers and is the combination of an
analog Line Side Port and Shared Transport provided undar
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otherwise provided for in this Agreement.

162 QLSP Centrex is available to CLEC for CLEC's
business End User Customers. QLSF Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analeg - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, sxcept for those Loops that
are otharwise provided for in this Agresment.

1621 CLEC may request a conversion from Centrax
21, Centrex-Plus or Centron service 1o QLSP Business or
QLSP Residential, The Convarsion NRC(s) provided in
the Rate Shaeet will apply.

1622 Qwest wil prc-avide Taccess to  Customaer
Managerment System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet.

163 QLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Lina
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
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capable Loop provided in accordanca with CLEC's ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 OLSP PAL iz available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the comblnation
of an analog Line Side Port and Shared Transport provided
undar this Agreament with an analog - 2 wire voice grade
Loop provided in accordanca with CLEC's ICAS, except for
those Loops that are otherwise provided for in this
Agreament,

1.6.5 QLSP PBX is available to CLEC for CLEC's
business End User Custormers.

1.6.51 PBX analog non-DID trunks ara combinations
of an analog Line Sige Port and Shared Transpor
provided under this Agreement with an anzalog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreamant.

1.6.52 PBX with analog 1-way DID trunks are
combinations of @ DID trunk Part and Shared Transport
providad under this Agresment with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwize
provided for in this Agraement,

1.6.53 FBX with analog Z- way DID trunks are
cormbinations of a DID trunk Port and Shared Transpor
provided under this Agreement with an Analog — 4 wire
volce grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwize
provided for in this Agreement.

1.6.6 QLSP Residentlal is available to CLEC for CLEC's
regidential End Ugar Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otharwise provided for in this Agreement. QLSP Residential
may ba orderad and provisioned only for resldential End
User Customer application. The definition of residential
service is the same as in Qwest's retail tariffs as applied to
(west's End User Customers.

1661 In order for CLEC to receive QLSP
Regidential rates via the monthly Residential End User
Credit provided in the Rate Sheat, CLEC must identify
residential end users by working telephone number
{(WTHN) utitizing the LSRR process as described in the
Qwest wholesale wabsite,

' Addltional Terms and Conditlons and Service Foatures.

Qwest does not warrant the availability of facilities at any
sarving wire center. QLSP Services wilk not be available if
facilities are not available. Qwest represents and warrants

. that it will not otherwise restrict facilities aligible to provide

QL3P Service and that any and all facilities that would
otherwise be available for retail service to a Qwest End User
Customer will be considered eligible for use by CLEC for
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QLSP Service to serve that same End User Customer.
QLSP Services will not be subject to any line limitations,

Loop Start (“LP3") to Ground Start {“GST") and GST to
LST Changes (“LPS/GST Change”) are available with
QLSP Sarvices. POTS Services, e.g., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GET. Unless spacifically raquested otherwize,
Cwest provisions POTS Sarvices as LPS. GST is generslly
provisioned for Private Branch Exchange (‘FBX") type
sarvices. LPS/GST Changes allow the CLEC to raguest a
facility served by LPS to be changed to GST or vice varsa.
Additional information and  ordering requirements  are
detailed on the Qwest Wholasale wabsite.

221 The Subsequent Order Charge provided in the
QLSF Rate Sheet and the Qwest retail Tanff nonrecurring
charge (‘NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requasting LPS/GST Changes.

Daily Usage Feed (DUF}. Qwest will provide to CLEC
certain originating and terminating call records ("usage
infarmation™) genaratad by CLEC's QLSP end user via a
DUF,

231 Qwest shall provide to MCI usage information within
Qwest's control with respect to cails originated by or
terminated to CLEC QLSP End User Customers In tha form
of the actual information that is comparable to the
information Qwest usas to bill its own End User Customens.
Without limiting the generality of the foregoing, Gwast shall
provide MCI with the: Daily Usage Feed billing information.

232 Owest will provide to CLEC usapge information
necessary for CLEC to bill for interLATA and intralATA
exchange access to the IXC (excluding Qwest where it ia the
intraLATA Toli provider) in the form of the actual usage for
this information, as such billing is deseribed and allowed
under section 3.7 of this Altachment. These exchange
access records will be provided as Category 11 EMI records
via the DUF.

2.33 Qwest will pravide DUF records for'the following:
all usage occurrences billable to CLEC's QLSP lines,
including Busy Line Verify (BLV), Busy Line Interrupt (BLI);
originating local usage; usage sensitive CLASS features;
and Qwest-provided intralLATA toll.

234 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF.
Terminating Local Call usage records are nol collected or
available and will not be provided,

Feature and interLATA or intralLATA FIC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC.,

Access to 911/E911 emergency Servicas for CLEC's End
User Gustormers will ba avallabla in accordance with CLEC's
ICAs, If Qwast is no longar obligated to provide aceess to
$11/E911 emargency services in accordance with 47 U.5.C.
§251, Cwest will then provide such services under this
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Agrasment with raspact to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
tha same degree and sxtent that 911/E811 emergency
sarvicas ware provided by Qwaest prior {0 the alimination of
914/E911 emergency servicez 2% an obligation under 47
U.5.C. §251,

Qwest AIN and VM5 are offered on 8 commercial basis and
may be purchased with QLSP at the rates set forth in the
attached Rate Shest  Relail promotions may not ba
combined with QLSP.

If Qwest develops and deploys new local switch features for
its End Lesr Customers, those swilch features will be
available in the zame areaz and subject to the same
limitations with QLSP Service, The rates that Qwest
charges for such new local switch features will not in any
casa be higher than tha ratail rate Qwest charges.

Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
girnilar paymiants,

CLEC-branded Operator Services and Directory Assistance
Services are provided under the terms and conditions of
CLEC's ICAs,

Rates and Charges.

Tha recurring ("MRC™) and NRGC rates for QOLSP Services
and alt associated QLSP applicable usage-based rates and
miscellan@ous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
alsmants and Services provided undar CLEC's ICAs.
Qwest's tariffs and other agreements govern intercarier
charges and compensation rates such as access charges,
reciprocal compensation, and other charges for slemants
and services; and nothing in this Agresment is intended to
change or amend existing intercarrier compensation
arrangemanis between CLEC and Qwast.

COLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet,
The MRCs for the switch port will be adjusted annually,
affective January 1 of sach year through the term of the
Agreemant, CLEC is eligibla for and will receive discounts
on the Basic Plan switch port MRCs if it measts the volume
plans described below. Discounts are not cumulative and
Cwast will apply the highest discount rate to which CLEC is
entitied. Basic Pian MRCsz will apply if CLEC does not
qualify for any discount.

3.24 80% Yaar Over Year (“YOY”) Volume
Retention FPlan: If the number of CLEC's QLSP total
lines (Working Telephone Numbers {WTNs) as of
Octaber 31 of each year equals or exceeds 80% of the
sum of CLEC's QLSP total lines as of October 31 of the
preceding vear, CLEC will ba entitled to a 5% discount
off of the Buginags Port and a 1% discount off of the
Residential Port MRCs applicable during the hext
calendar year.

UT-CDS-0B0617-0012;
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322 90% YOY Volume Retention Plan; |If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's QLSP total lines as of October 31 of the
pracading ymar, CLEC will ba entitied to a 10% discount
off of the Business Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.

323 110% YOY Volume Growth Plan: if the
number of CLEC's QLSP total lines as of October 31 of
esach year equals or exceeds 110% of the sum of
CLEC's total QLSF lines as of October 31 of the
preceding year, and the YOY line Increase is aqual to
or greater than tweo thousand (2000} QLSP lines, GLEC
will ba antitlad to a 20% discount off of the Business
Port and 3 4% discount off of the Residentinl Port
MRCs applicable during the next calendar year,

324 120% YOY Volume Growth Plan: |If the
numbar of CLEC's total QLSP lines as of Octaber 31 of
mach year aquals or exceads 120% of the sum of
CLEC's fotal QLSF lines az of QOctober 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to & 30% discount off of the Buginess
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year,

325 135% YOY Volume Growth Plan: if the
numper of CLEC's total QLSP lines as of Qctobar 31 of
mach year equals or exceeds 135% of the sum of
CLEC's QLSP total lines as of Octobar 31 of the
preceding ysar and tha YOY line increase is equal to or
greater than two thousand (2000} QLSF lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLEP lines In section
3.2 as of October 31 of each year, Qwest will Include all
QLSF lines and all Qwest Platform Plus™ (“‘GPP™T) lines, if
any, from the previous year, For exampls, 1o detamina
2008 QLSP rates, Qwast will usa the total number of GLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
total number of QLSP linas as of October 31, 2006 in order
1o calculate CLEC's discount eligibility on January 1, 2008,

Except as otherwise provided here within, the Loop elemeant
combined with a QLSF Service will be provided® in
accordance with CLEC's ICAs with Qwwst at the rates zaet
farth in thosae ICA=s.

340 Loops provided under this Agreamant. Upon
sixty (60) Days notice via the standard commercial
notification process, Qwest may change monthly recurring
charges for the Omaha, Nebraska Loop alamaents provided
under thiz Agreement. '

CLEC will be responsible for billing its QLSP End User
Customers for all Miscallanecus Charges and suréharges
requited of CLEC by statute, regulation or otherwise
required,

CLEC will pay Qwest the PIC change charge associated with
CLEC End User Customer changes of interlLATA or
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intralLATA Carriers,  Any change in CLEC's End User
Customers' InterlLATA or inmtralATA Carmier must be
requestad by CLEC on behalf of its End User Custormer,

Intercarrier Compensation. Except as specifically
described in this Section, this Agreernent does not shange or
amand applicable intercarrier compansation arrangaments
(including but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including between
Qwest and Carriers or [XCs.

371 Switched Accezs. For QLSP End User
Customer(s), Gwest will not charge to or colisct from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Tandem Switching, Switched
Access Local Switching, End Office Shared Port, Tandem
Transmission and Carriar Common Line) for interLATA or
Intral ATA Toll Calls originating or terminating from that
QLSF End User Customer's line to an IXC.

172 Signaling. Qwast ratains its rights to charge IXCs
for signaling usage (ISUP Signal Formulation, ISUR Signal
Transpoer, and ISUP Signal Switching, as wall as LIDB,
ICNAM and BXX) associated with interLATA and intralLATA
Toli Calls originated by or terminated to a QLSP End User
under the applicable Tariff.

373 Translt. For any call griginated by an end user
served by a facilties-based Carriar that routes through
Qwest's network and which terminates to a QLSP End Lser
ard for which Qwaest has not billed CLEC for Local Switch
Usage per MOU and Shared Transport per MOU charges
related to such transited call, Qwest retaing its rights to bill
tha originating Carrier Transit chargss for that call under the
originating Carrier's Agreement.

374 Other, It is Qwest's position that Qwest retains its
rights to bill IXCs or othar Carriers, as applicable, any and all
pther access charges and assessments not expressly
addrassed in this section, including but not limited to fiat
rated transport charges, in accordance with the applicabla
Tariff.

Local Switching Usage and Shared Transport Minute of
Use (MOU) This sectton describes the use of the Qwest
network for different call types odiginated by or terminated to
QLSP End Users, This section does nat effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

3.81 Originating ' IntraOffice Local Calls - This
oflginating Local Call requires switching by the local serving
Owest end office, Switch only. When this call type is
originated by a QLSF End User, Local Switch Usage
charges provided in the QL3P Rate Shest will apply. For
these cali types that also terminate to an end user served by
a Carrier, Qwest may pay that Camier cerain terminating
compensation charges under terms and conditions of a
separate ICA.  Nothing in the immediately preceding
sentence is intended to affect what Qwest may charge CLEC
for QLEP under this Agrearment,
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3g2 Originating InterOffice Local Calls,  This
originating Local Gall requires switching by the local serving
Qwest end office and other interoffica switching for Local
traffic. When this cali type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply, For
these call types that also terminate to an end user served by
a non-Owest Carrier, Qwest may pay that Carrier certain
terminating  compensation charges under temns and
conditions of a separate ICA.  Nothing in the immediately
preceding santence is intended to affect what Qwest may
charge CLEC for QLSP under this Agreement,

383 Originating IXC Toll Calls. This coriginating Tall
Call requires switching by the iocal serving Qwest end office,
if the QLSP End User's selected IXC does not have direct
trunking to the local serving Qwest and office, Sharad
Transport is required to deliver that call to the Access
Tandem for delivery to the IXC. When thiz call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport i3 necessary to deliver the call to the
Access Tandern, Shared Transport Usage charges provided
in the QLSP Rate Sheat will apply. For these call types that
requira Shared Transport, Qwest retains its rights to bill the
IXC for Tandem elements under the Tarlff.

384 Terminating IntraOffice and InterOffice Logal
Calls, This tarminating Local Call requires switching by the
lecal serving Qwest end office and in certain instances othar
interoffice switching within the Local Calling area. When a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call typas that originate from an end
user served by a Carrier, Qwest retaing its rights to bill that
Carrier certain Transit charges as described in Section 3.7
abave.

385 Terminating IXC Toll Calls. This terminating Toll
Call always reguires switching by the local serving Qwest
end office. If the originating caller's 1XC doas not have direct
truriking to tha QLSP end user's local serving Qwest end
office switch, Shared Transport is required to terminate the
call to the recaiving QLSP end user. When this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to dalivar the call to the
QOLSP end user from the access tandar, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call typas that require Shared Transport, Qwest retains
its rights to Bill tha IXC for Tandem elements under the
Tariff.

386 Originating Toll Calls when Qwest Corporation
LPIC 5123 is the IntraLATA Toll provider. See Section
1.5.4 abave.

intertionally Omitted,

QLSP Services have & ong-month minimum service period

requirement for each CLEC End User Customer. The one-
month minimum service period s the period of time that
CLEC is reguired to pay 100% of the MRC for the Service
even if CLEC doas not retain Service for the entire month,
QLSP Services are billed month to month and will after tha
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ona month minimum service period is satisfied be pro-rated
for parfial months based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing & telaphons numbar, initiating or
removing  suspansion or Service, denying or restoring
service, adding, ramoving or changing features, and other
similar requests.

Systems and Interfaces,

COwest and CLEC will support use of current 058 interdfaces
and OS5 business rules for QLSP, including electronic
ordering and flow, as the same may evolve over time,

QLSP Services are ordered utilizing the LSR process as
described in the OQwest wholesale website,

Prior to placing an order on .behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in itz possession a Proof of Authonzation as set forth in this
Agreement,

Whan Qwaest or another provider of choice, at the End User
Customar's request, orders the discontinuance of the End
Usar Customer's existing service with CLEC, Qwest wlll
render its  closing bill to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, 0SS
intarface, or other agreed upon processes when an End
User Custormer movas to Qwest or anothar gervice provider.
Qwaest will not provide CLEC or Qwest retail personng| with
the name of the other service provider selacted by the End
User Custorner,

The Parties will provide each other with points of contact for
order entry, problam resolution, repair, and in the aevent
special attention is required on service request,

Qwest will bill CLEC, on a monthly basis, within seven to ten
Days of the last day of the most recent Billing period, in an
agreed upon standard electronic format.  Billing infarmation
will include & summary bil, and individual End User
Customer sub-account information. If CLEC needs
additional or different billing informatian in ordar to properly
bill Its End Users or other Carriars (including Qwest), Qwast
will work with CLEC in good faith to deliver such information.

Maintenance and Repair.

Qwest will maintain faciities ang equipment that comprise
the QLSP Sarvice provided to CLEC. CLEC or its End User
Customers may not rearrange, mave, disconnact or attampt
to repair Qwest facilties ‘or equipment, other than by
connaction or disconnection to any interface between Owest
and the End Usar Customer, without the written consent of
Qwest.

Qwest will provide general repair and maintenance Servicas
on its facilities, including those facilties supporting QLSP
Services purchased by CLEC, Qwest will repair and resiore
any aquipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
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CLEC will cooperate with weach other to implement
procedures and processes for handiing service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet,

Commerclal Parformance Msasures and Reporting,
Performance Targetz and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).

Each Party will provide suitably qualified personnel to
perform its obligations under this Agreament and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformanca with all Applicable Laws
and regulations, The QLSP Service attributes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to QLGP
Service attributes and process enhancemaents will be
communicated through the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Qwest will provide commercial parformance measurements
and reparting against established performance targets with
QLSP Service. The following performance measurements
will apply to QLSP Residential and QLSP Busingss: (a) Firm
Order Confirmations (FOCs) On Time, (b)) Installation
Commitments Met; (¢) Order Instaltation Interval, (d) Out of
Service Cloared within 24 Hours; {8} Mean Time to Restore;
and (f)Troubla Rate.

Commercial measurement  definitions,  methodologies,
performance targets and repoting requirements  are
attached as Attachmant 3, Qwaest will provide CLEC with the
raw data nacessary to allow CLEC to disaggregate results at
the state level. Reporting of these parformance measuras
wil be applied for activity beginning the first full month of
Service afier January 1, 2007.

CLEC will be enttied to service credits anly for each
instance of & missed installation commitment and each
instance of an oul of service condition that is not cleared
within 24 hours occurring after January 1, 2007. All service
credits will be applied automatically by Qwest as cradit
against CLEC's bill for the billing period following Lthe one in
which the credits were accrued, Cradits for Sarvices
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
cradits or payments related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, PAP or all other wholesale
service quality standards will no longer be applied beginning
tha first full month aftar January 1, 2007.

7.4.1 Installation Commitments Mst,  For each
installation commitment that Qwest, through its own
fault, fails to rmeat, Qwest will provide a service credit
egual 1o 100% of the nonrecurring charge for that
installation. Qwest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating tha credit, The definition
of & ‘missed installation commitment”™ and the
associated exciusions are described in Attachment 3,
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7.4.2 Out of Service Cleared within 24 Hours. For
each out-of-zervice condition that Qwest, through its
own faull, fails to resolve within 24 hours, Qwest will
provide a service credit equal to ona day's recurring
charge (monthly recurting charge divided by 30) for
each day out of sarvice beyond tha first 24 hours, (For
axample, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30, If the out-of-
service condition existed for 48 ta 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30}.

Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is aslected by CLEC as indicated
on Signature Page).

If selected by CLEC under the terms and conditions of this
Agreerment, Qwest will, in Washington only, provide
performance measuraments, reporting, and remedies
compliant with the Washington Perfommance Indicator
Definitions {"FIDs") and the Qweast Washington Perfarmance
Assurance Plan ("PAP") for the Services, if eligible, provided
under this Agraement. Cnly in the state of Washington, and
only If expressly selected by CLEC under the tarms and
conditions of this Agreament, does this PID and PAP
replace, in their entiraty, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreemeant outlined in Section 7.0 of this Agreement,

The PIDs and PAP for Washinglon in their current form are
postad in tha Qwest Wholesale PCAT, cumently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respactively, Those PIDS and
that PAP are incomporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
oparation of law or WUTC order, whichaver occurs first and
without further amendment to this Agreemant.

To =elect the Service Performance Measures gnd Reporting
and Performance Assurance Flan (PID/PAF) option, CLEC
must be a centified CLEC under applicable state rules and
have elected tha PID and PAP under its Washington
interconnaction agreamant with Qwast.

Eligible QLSP Servicas will be included in the UNE-F PAP
regults beginning the first full menth fc:)llowmg Agreement
axacution.

Notwithstanding the dispute resalution provisions in the
Agresment, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution progess described in the PAP,

Gengral DS0 Loop Facllity Dascription for Forbearance

Wirs Cantars. For those wire centers listed in Section 1.2.1 above,
Cwest shall provision Loops in accordanca with the requirerments of
this Section 9.

2.1

The D50 Loop Fadility is defined as a transmission
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facility between g distribution frame (or its squivalent) in an incumbent
LEC Central Office and tha Loop Demarcation Point at an End User
pramises. Thae DS0 Loop Facility includes alt features, funcltions, and
capabilities of such transmission facility.

8.1

9.0.1"Loop Demarcation Foint” = is defined for purposes of
this section as the point where Qwest owned or controlied
facilties cease, and CLEC, End User, owner or landlord
awnership of facilities bagins,

Terms and Conditions

9.1.1 Qwest shall provide CLEC, on a non-
discriminatary basis, D30 Loop Facilities, (separate from
local switching and transport) of substantially the same
guality as the Loop that Qwest uses io provide service to its
own End Users.

9.1.2 Analog (Volca Grade) D30  Loop
Facilitles. Analog (voice grade) DSO Loop Facilities are
availabls as a two-wire or four-wire voice grade, point-to-
point configuration suitable for Iscal exchanga typs sarvicas,
For the two-wire configuration, CLEC must specify the
signaling option. The actual Loop facilties may utiiize
various technologles or combinations of technologies.

89.1.3 Digital Capable DS0 Loop Fachities —
Basic Rate (BRI) ISDN Capable Loop Facilities are
transmission paths capable of carrving specifically formatted
and line coded digital signale. DS0 Digital Loop Facilities
may be provided using a variety of transmission
technologies including, but not limited to, metallic wire,
matallic wire based digital Loop camier, and fiber optic fed
digital carrier systems

9.1.4 When CLEC requests a Basic Rate
ISDN capable Facility, Qwest will dispateh a technician, if
nacassary, to provide Extension Technology that takes into
account for example: the additional regenerator placemant,
Central Office powering, Mid-Span repeaters, if required,
BRITE cards in order to provision the Basic Rate ISDN
capable Loop Facility, Extension Technology may be
required in order to bring the circuit to the specifications
necessary 10 accommodate the intended service, If the
Circyit Dasign requires Extension Technology, to bring it up
to the design standards, it will be added by Qwest, at no
charge. Extension Technology can also be raguasiad by
CLEC to meet their specific needs. The ISDN Capabte Loop
Facility may also require conditioning (e.g., removai of load
coils or Bridged Taps).

9.1.5 Qwest |s not obligated to provision DS0
Digital Loop Faciities to End User Customers in areas
served exclusively by Loop facilties or transmission
aguipment that are not compatitile with the intended servica,

916 In order to properly maintain  and
modernize the natwork, Owest may make necessary
meodifications and changes to D30 Leop Facilties and
ancillary and Finished Services in its network on an as
needed basis. Such changes may result in mingr changes
o transmission pararmeters.

81.7 Facilities and lines Qwest furnishes on

June 18, 2008kcd/MCImatro// Attachment 2 = QLSP® (v5.0 —2-13-08)
AZ- CODS-0B0617-0001; CO-CDS-080617-0002; ID-CDS-080617-0003; 1A-CD3-080617-0004;
MN-CDS-080617-0005; MT-CDS-080617-0006; NE-CDS-080617-0007; ND-CDS-080617-0008;
NM-CDS-080617-0009; OR-CDS-080617-0010: :50-CDS3-080617-0011; ;UT-CDS-080617-0012;
WA-CDS-080617-0013: WY-CDS-080617-0014

9.3

the premizes of CLEC's End User up to and including the
Loop Demarcation Point are the property of Qwest. Cwest
ghall have reasonable access to all such facilities for network
management purposes, Qwest will coordinate entry dates
and times with appropriate CLEC personnel  to
accommodate testing, inspection, repair and maintenance of
such facilities and lines. CLEC will not inhibit Qwest's
amployeas and agents from antering sald premises to test,
inspact, repair and maintain such facilties and lines in
connection with such purposes or, upon termination or
cancellation of the D50 Loop Facility service, to remave
such facilities and lines. Such entry is restricted to testing,
ingpection, repalr and maintenanca of Qwest's property in
that facility, Entry for any other purpose is subject to audit
provisions in the Audit saction of this Agreement.

9.1.8 Reuse of Loop Facilities

9.1.8.1 Whan an End- User
contacts Owest with & request to convert their
local service from CLEC to Qwest, Qwest will
notify CLEC of the loss of tha End Usar, and will
disconnect the Loop Qwest provided to CLEC.
Qwast will disconnect the Loop only where Qwest
has obtainad proper Proof of Autharization.

9.1.8.2 When CLEC  contacts
Qwesl with a requast to convert an End Usar from
thair current CLEC (old CLEC) to them (new
CLEC), new CLEC i3 responsible for notifying okd
CLEC of the conversion, Qwest will disconnect
tha Loop Qwast provided oid CLEC and, at new
CLEC request, where technically compatible, will
reuse the Loop for the sarvica requested by new
CLEC (e.g., resale servies),

9183 When CLEC  contacts
Qwest with a request to convert an End User from
Qwest to CLEC, Qwest will reuse the existing
Loop facilities for the service requested by CLEC
to the extent those faclities are technically
compatible with the servica to be provided, Upon
CLEC request, Qwest will condition the existing
Loop in accordance with the rates set forth in
Exhibit A.

2184 Upen complation of the
discannection of the Loop, Qweast will send a Loss
Motification report to the original competitive
Carrier signifying completion of the lass,

9.2 A 2-wire loop will be combined with the following
service types: QPP™ Business, QPP™ Centrex (including
Centrex 21, and Centrex Plus), QFF™ ISDN BRI, QFF™
PAL, QPP™ PBX Analog non-DID and 1-Way DID Trunks,
and: QPP™ Residantial.

A 4 wire loop will be combined with tha following QFP™

service type: QPP™ PBX Analog 2-Way DID Trunks.
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16081 GL3E™ Rasigontal Bupingss and PAL (Per MOU £0.000R73H
100.8.2 OLEP™ Controx, |SDN BRY and PEX Anglog Tronks (Per linefrunk) UGLIST 50-291
108.11 Lowiat Switehing Purchass ™
106,111 P
108.11.1,1__Angigg Fort $o40
108,17, 12 RoeKental gnd yzor crocit LAWUR (34.55) i
108.11.13 . Effegliva GLEP ™ Resivontl Anaign Pan $4.84 1
100.11.1.4_ Digital Port {5upporkng BRI IGON) §1734
108.11.1.5  FBXDIR Pod 10 g8
108.41.2 Parts, If 80% YOY Volume Retentipn Pian Raquiramants Ars Met
109.11.2.1,__Anatgg Fort 603
108.11.2.2  Analog Ppr, Resldentis! end user cradit LAWUR {54 14} 1
108.11.2.3  Ettective QLSE™ mmwn Port Sa70 1
100.11.2.4 Diglal R | S17 04
108.11.2.5 PBX DID Port, $10.28 |
108.11.2 Poris, If 80% YOY Volume Retention Fign Reguirgmyniy Ara Mat
108.11.3.1 _Analog Port §5.45
108.11.3.2  Analon Port, Residantlal gnd yser cragit LAWUR 3372 1
109.11.3.3 Effsetive QLSP™ Raaldantia) Anaiog Port $474 t
109.11.3.4 Digital Porl {Supporting BRIISON) 51744
108.11.3.6 PBX DID Porl 21028
109.41.4 Paorts, H 118% YOY Yolume Grawih Plan REQUICOMENtE Arg Mot
06.11.41  Arales Port .52
19.11.4,2__Anaiey Pont, Residential end user cradit LAWUR ($2.87) i
Ot 11 4.0 Effective Q) SP™ Residental Analgg Pon 54.85 1
fip 11.4.4__ Digital Poyt (Suppening BRI IS0N) $17.34
1091144  PAX OO Part $10.28
108015 Porig, If 130% YDY Valumn Growth Plan Rwguirsments Are Mat
e Anmn 58.88 .
on11sd Aﬂilm prt, Rggi ggnhal g0 uger eredit LAWLIR 153.02) 1
109,11.5.3 [oidl ntial Analag Porl $a55 1
109,11,54 Dlgltil Bort (§Hnmng BRI ISDN) $37.34
1081155 PEX IO Fort $10.08
10§.11.8 Pgrig, i 135% YOY Voiuma Growth Plan Requirsrnents Ars Mat
100.11.6.1 Analeg Port 36,11
09.11.8.2 Analog Por, Realdental end Lsqr cradit LAWLIR ($1.86) 1
09.t1.8.3 _Effactive QLEP™ Resldential Anglog Port $4.45 1
£9.11.8.4 Degital Port (Suppoding BRIISLN), $17.34
(01165 PBXDID Port £10.28
109.11.7 Loeal Switeh Usage
1001171 OQOLEP™ Reasidential, Business, snd FAL [Par MOU) $0.00047]
108.11.7.2 QLSP™ Cenirex, ISDN BRI, gnd PBX ANSIDG Trynks {Far Linarfrunk] HGUFM $0.81000]
109,118 Swlich Foaturas — 2
'ID'_D._‘I 1.61 Account CGooos . por systam AZ_BPS £76.604
1004182  Attondant Access Line « pur slation ling D2R $1.14
1091183 Audible Massapge Waiting MGN, 30.99
WY
1001184 Authonzalion Codes « per syslem AEYES ESB.DE
10g.11.8.8 Autorratic Ling ETVPR .34
1091186 Automatic Route Salgction » Commen Equip. per ¥ FSGPG J2,062 a1
101187 call Prop NA-FID $0.34
1081148 Call Exclugion « Aytomatic NXB 300091
5N —
10911899  Gall Exclusign - Manyal NA-FID $0.668
(1p5H)
106.11.8.10 Call Forwarding Don't Anewar - Incoming ginly [T 37,29
108.11.8.11 Call Forwarding: Busy Line / Don't Answar Brogmmmahle Sve, Extgblishmant SEPFA 1539
108.11.8.12 Call Forwarding: Busy Line/Don't Answar {Expanded) Vi, 372
FVIHG
109.11.8.13 Gall Forwarding: Don't Anawer BSH, EVD, 537.2.‘1
EVDHG
108.11.8.94 Call Forwarding; i (2all Fonw; H r P mmablp- Por tine FSW 30. ﬁ
106.14.895 Call Walting Indication - pgr biming stats WUt
100.11,2,16_Conirex Qommom Cquipmant L PHYE, HYS ¥iias 3
106.11.8,17_QLASS - Cal| Trace, Par Oogmance NO U500 5235
108.11.6,18_GLASS - Contnyoug Redial NES 5124
108.11,8,18_CLAZS - | st Coll Ralym N5 $1.25
108.11,8.80_GLASS - Prgrity Galling NEH 37.7d
Jop.118 Z‘_! CLASE - Sotactive Gall Forwarding NCE 3124
109.11,8.22 CLASS - Salactve (:all Rejaction NSY $1.106
10931823 GME - Packat Control Capability, par Syatem PTGPS $477.21
108318 3¢ GMS - Systam lizhrnent « Initiat Inataktation MBEXK $p5a.44
108 11 835 CMS . Systgm Extabiishrent - Subdequent Inatalia) CRVWO $477.24
10§ 118 6 Confaranca Galling « Meet Me MLIPE 5417
105118 J7_Confaranca Galling « Preset MOBFK 41.7.
10911828 Dirket Staton Seiect / Busy Lamp Flald per amangamant BUD 3034
10p 11.829 Oy d Call Pickup with Batgesin BMD $16.81
108 11.8.30 Dhrectad Call Pickup withoul Barge-in 8a0n $18.81
109 34_Dnistinctive Ring/Distinetivee Cafl Waiting RNN $38.80
109 11 8.33_Expanzivy Rgule Waming Tone- per 5ysigm wilh ARS AGWRS 570.64
108.11.8.33 Facikty Resviglion Lavel - per gvstem FRKPS 343 4
106,11.8.34_Croup Intareom SEN 4
109.11.8.35_Hpting - porline HLA, HLN 308

Gwee Local Services Pattarm™ Agraement

QLSP™ Ratn Sheet:v1.2.3 4.11.08
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el e e

109,11,5,36_Hyniing: Myltipgsition Hurt Quayieg I%H‘S $37.60]
186.11.8.37 Hunting: Multipgsllion with, Anngynggmant in Quays MHW M"-
100.91.8.38 Hunting: Muttipoaition with Mysic In Quaye MOMPS $40.03
106.11.8.36 {15DN Shor Hunt NHGPG £1.674
109.11.8.40 Loudspeakar Paging - par inink group FTOPG 1744
108.11.841 Meke Busy ARBNQBMENtS - par group ABALX, 50.641
Pag
0P84 Arangements - per lina MB1 0.66]
1091184 r - par main station lina MFR $0.34)
109,711,824 Magsnqe Waltng Visyal Jravs $0.34
10911845 MusgOn Hold: persuiiem MHHPS §22.72
109,115 48 Prvacy Aal K7KFK $0.47]
108,11,8.47 Query Time QTIFK £0.34)
108,11,8.48 SMDR-F - Archivad Data SRTCX 51741
106.11.8.46 SMOR-P - Sanice Establshman! Sharge, initial instaliation SEPSP, 333 700
SEPSR
[T RE] tion CammOn Sarvice « per main station (3 30,34
0911851 Tim trof for ARS « per sySiem: ATBRE 3133.80
10811852 Time of Dy NCOS Lipdate with ARS AdT $0.53
10811 Timi Routing - per ling with AR ATB 0 51
10811854 Toynk varfigglion from Desgnatad Station BVS 0. 35
108.11.8.55 UGD In hunl group - par ing . MHM, 0.66
HBU, NZT
100.171.8 Othar

108.11.8.1  Custom Number Sea Apphcable Qwesl Retail B
Tarifl, Catalog or Prica Liat laaa
Discount (which will be provided
pursuant to tarma and canditions

in CLEC'S 1CA),

08.11.9.2 PBX DIO Complex Transiations Digits Cutpulsed Change Signaling 14,300

09.11.9.3 PBY DD Block Compromise 26.18]

0911 9.4 PRXDID Group of 20 Numbers 33, 508

109.41 9.4 PFAY DID Rgsene Sequantial ¥ Black LY

109 119 PR DID Resarvg Nan Sequantial TH 23.47]

1091187 PRx DID NonSaguenhial TH 2515
09,1110 ot Grder [ FREEE
1091111 Qwest Gorporation (GG) InaLATA Tall, LPIG 5123 See Applicable Gweat Relil 8

Tenf, Catalog or Price List leas
Discount (which will ba provided
pursumnt o lems and tanditinns,

in CLEC's IGA),

10920 MIgcgllan harges []
109.20.1 Non-Design —
100.20.1.1  Trouble [solation Charge (TIC) LTESX -

108.20.12 Mahuork Pramisas Work Charge
109.20.1.2.1 Basic

166.20.1.2 1.1 _First Increment HRH11 il

9201212 Each Additional Incremant HRFHA1 "
10920128 Overime

1 1221 Firgt Ingrgmant B2 -

1092012283 Coch Adoitiong! Incromant HAHAZ b
10020123 Framiym

108.20.1.2.3, 1 Firpt Ingrement HRH13 il

106.20.1.2.3.2 Each Addional Increnvent HRHA3 -

106.20.2 Dasign
108.20.2.1 _ Maintenance of Service

109.20.2.1.1  Basic

106.20.2.4.1.1 First Inérempnt MVWXX H
106.20.2.1.1.2 Each Additonal Increment MVWIX .
108.202.1.2  Ovarline
106.20.2.3.2.1 Flrat Incrament WVWEX -
108.20.2.1. 2.2 Each Addittonal Incrament MVWIX -
108.202.1.3  Pramdam
109,202 1.3 1_Flrat Ingramsnt MVWEX -
109.20.21.3.2_Eqch Agoiinnal Ingremant MAVWER . o
109.20.2.2 Optgnal Tesling (Additlonat 1.abar)
!Ug 39 ; g EE&Q E E! gn E Eigh Agglilgnal IHEE gnl DTNEK =
0e202 22 Cwertime Firetand Each Agditiongl Ingramant OTHOX =r
k] n Litional iIngramar OTNPX i
106 20 2 E] Q‘ﬁﬂi'ﬁh {Additignal QIiElCh + Mg irpuble found VTEDC b
1092024 Chsoateh for Maintgnance of Service « Mg Trouble Found VTEDM e
10ag0 g s Mabwork Premises Work Charge
0020 > 51 iC
108.20.2.8.1.1 First Inérement HRH11 i
100.202.A8.1.2 Each Additioral Ineremen HREHA1 +
108.20.2.8.2  Overlime
10p 202521 Firslincramant HRtk 12 i
100.20.2.5.22 Eagh Addijenal increment HRRAZ "l]

Qwes! Locsl Services Patlorm™ Agreamant QLSP™ Rale Sheet-v1.2.34.11.08
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0 A R | W
108.20.2.5.3  Premiuctt
106.20.2.6.3.1 Firsl Incremant HRH13 H
108.20.2 £.3.2 Fach Additianal Inéromant HRHAL b
109.20. Daxign and Nen-Dasign
108.20.3.1  Tnp Ghame « Premises Visit Char NRTCY $511.00
109.20.5.2  Promises Work Chame
108.20.3.2.1 Basit
109.20.32.1.1_First Incremant HRD1 560 00
108303212 h itignal Incramant HRDA1 $30 00
100303 3.3 Cvamme
10920332 1 Firgt increment HRO1{2 §70,00
109.20.32.2 ianal In nt HRDAZ §35,00
0020323  Premium
109203 2.3 1_Firs Incramegnt HRD13 $80.00
ioe203232 h Additipnal increment HRDA3 340.00
109.20.3.3 Daia Change VTEDEG $100.00
1003034 Dmsign Ghanpe 28 $50.00
1003038 Exparity Ch Par day advanced |EQDDE $200.00
10820 3.6 Cancallabion Charge Mo LS00 [[&]
108,21 ™ Ingtaliation and varglan Nonracurring Charges {NRCx}
10333, Gonugrgion Nonrpeyrring Ghargos
093811 QLEP™ Buginggy Centrge, PAL, and FBX Analog nom-BID Trunks, Residantlal
10823111 FigtLine (Machanized) URCCU 180
105.23.112 £aoh Aggitonal |ing (Maghgnzeg) URCLY $0.50
108,23,1.1,3 st Line (Manual LRGEV £15.00
109.23,1.1.4_ Epeh Addtional Line (Menual URGCZ 53,00
108.23.1.2 OLSF™ PBX DID Trunks
108.23.1.2.1  First Trunk URCED 520,54
109.23.1.2.2 Each Additopa 53,08
1062313 QLSP™ ISDON BRI
108.23.1,3.1  Firal URGEL FIE: |
1098.23.1.3.2 Fach Additional $6.28]
109.23.1.33 Disconnest $0.28]
1048, I ilgtlan Nonr Lol
Jog 2321 M" 1 nirge, PA nd PBX Analog non-DiD Trunks, Rasldantial
10923211 Fir'a'i Ling (Machanizad) MHGRA m;Dﬂ
10923312 Cach agpibonal Ling (Mgchanizgd) NHGRG §18.00
W0agag1d  FrgtLing (Manyal) NHCRB $75.00
108,83.21.4__Epoh Agditiangl Ling (Mnyg)) HHORD 32000
106.23.2.2 GQLEP™ Analog DiD PBX Trunks $177.02
2003303 QUIP™ ISDN-QR) $241.094
108233 Qwest AlM Faatures - Sng Applicable Owes! Ratail
Tanff, Catalog or Frice List 1856
Liscount (which will ba providad
PUrsURNt to 1eMNE and congdmons
. in CLEC ICA).
108,214 Gwast Volce Massaging Sarvices Jee Apphicable Lwesl Reail
Tarf, Calalog or Price Ligl less
Diacaunt (which will be provided
pursuant to tarms and conditiens
in CLEC'S [CA).
 E—
]
1124 Develomernis and Enhancements, per Lol Service Regqumes) All charges and increments aqual
1122 Oingoing Operalions, par Local Sorvica Request the comparabla ehargea and
112.3 Daily L1sage Racords Fila, par Racan incremants provided In the
(west Wholesale FCAT.

Lnivgrsal Serice Qroer Godes (US0Cs) havg begn provided in an effor 10 sase ilern description and USOC association with charges. In the avenl USOCs are

inaccurala or ara movised, Cwest reserves tho Aghi to comact the Rate Sheet. in the evant of any significant shange(e), notification will be pravided via ihe slandard

Cywast Local Samvicas Haﬂnrrn"' Agresmant

586 Applicable Cwast Retall Tapff, Catalog or Pace List for alil chargaes and increments,

QLSP™ Buzingss and Residential sanices utifite the 3ame Class of Service and ling Universal Service Drder codes {US0Cs). QLSP™ Residential sarvices will ba biled
At the Anatag Port @mte and only thosa lines that spetifically qualify fod and ara idenlified a3 serving a residental and-user cuaiomer by tha presence of the LAWUR USOG
will rgceivg the Residential and usar crgdii.

QLEP™ corvica includes nendiscriminatory access o all vertical awilch fealures thal are loaded in Qweal's End Office Swilch. Sea the PCAT tor all compatible and
avallanla varical switch faaturgs. Cnly venical swilch features with Non-Recurring, Recudring, of Per Occurrence charges are listed. Non-Recumming charges ara applicaba

whangver a featire i addad - whathar pn naw instalation, conversion, ar change order activity. Thosa vertical switch features not ksted have a rete of $0 for Monthiy
Aacumnpg, Non-Recumng, o Par Qttumence charges.

Rasarved for flurg use.

The Subsequent Order Charge is appiicable on & per arder basle when changes Bre requested 1o exIsting sanace, Including changing a iephana number, initiating o
removing Suspension of Service, denying of restoring sendce, acding, remowng, or changing faatyres, and cther similar requasts.

QLER ™ ISON BRI and PBX are "Dusign™. Remaining QLSP™ sarvices are "Non-Design™. All chages and increments shall B (ne 5ama as tha comparabia enarges and
intromenls proviged in Qwest Retall Tantts, Catalogs, or Prica Lists and are sublject 10 change based on changas in those undertying Qwedl Retail Tanks, Getalegs. or

QLEP™ Aale Shaat-v1.2.3 4.41.08
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F'nce Luala In the want & rate changes, notlflc.atlon will ba pruvloau via lhq :tandalrd natification prn:u.‘..*.

& Wharr: the sarvica has bean deamed to ba B Telecommunications Senvice, the Riscount will be provided pursuant tv CLEC's ICA. Where the service 18 nol a
Telersmmunications Senvice, the discount wiil be 18%.

Cwast Lonal Senaces Platiorm™ Agresment QLSP™ Rale Shoet-v1.2.3 411,08
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9.4 Shared Tramspori Purchased As PAr of QLOP™

1, 2007 through Term
i o g

106.8.1 QLEP™ Residentisl, Bysiness, gnd PAL (Pagr MOLI} $0.0011100
108.82 QLSP™ Cantrex, ISON BR|, ang PRX Analgg Trunks (Par ling/tnmk) UGUST
108,11 ___Lpeal Switching Purchased Ax Part of QLEP™
Jo8.11.t Portx, Basic Plan
108.1%.1.1  Analeg Pon 511
106.11.1.2 Residential end user credit LAWLUIR (33,36
106.11.1.3  Effective Q| sP™ | A 75
106.11.1.4  Oigital Por {Supporing BRI 1ISDN) 5“5_@
106.11.1.5 PBX DID Podt 576
109.412 Ports, f 80% YOY Volume Retgpiion Flan Requirgmants Aro Met
106.112.1  Analgg Pont $7.10
106.11.2.2  Analgg Port, Residental end user cracit LAWUR {33 00)
100.11.23 Effective O, 52™ Rosientol Angign For $4.50
t08.11.2.4  Digital Porl (Suopoding BRI ISDN) 315 88
106.11.2.8 PBX DID Fod 3976
109.11.3  Poris, H90% YOY, Volume Retgniion Flan Agguiramants Are Mt
100.11.3.1  Analog For $7.30
106.11.3.2  Analoq Por, Residential end year credit LAWLIR (£2.84)
119.11.3.3 Efective QLSP™ [ Anglog Port $4.66
106.11.3.4  Dipital Port {Supporting BRI 150N $18.88
106.11.3.6  PBX DID Forl $0.75
109,774 Foris, I 110% YO Voluma Growih Plan Raqyirements Arg Mat
09.11.4.1  Analyy Pont $6.48
08.11.4.2 Analty Port Residantial 9od ysar cradit LAWLUIR (81.83)
08.11.4.3 Effective QL3F™ Realdentig Analog Fort 54.68
106.11.4.4  Digital Pod [Supporing BRI ESON) §18.88
108.11.4.5 PBX DIQ Pop 5675
109.11.8 Ports H 120% YOY Volume Growth Plan Reguiramgnis Ars Mat
08.11.6.1 _Analog Porl 54 68
08.11.62 Analog Por, Realdential and wser cradit LAWLIR ($1.21)
1049183 Effactivee QLSP™ Raetdentia) Anplog Port J4.a%
1099184 Digital Port (Supporting BRI ISDN) §16.88
10041848 PBXDID Por $0.78
100.11,8 Portg, H 133% YO Volume Growth Plan Requirements Are Met
108 11 61 Analog Port 3537
109.11.6.2 _Analog Porl Bogiggnlial gnd yasr gradit LAWUR [$0.90)
10:.118.3 Flective GL SP™ Ragigantal Anglog Part §4.37
106.11.6.4 Digital Por (Suppoding BRI TSDN} $18.88
$06.118.5 PBX DID Port $9.76
109I11 i Local Switch Usage
1061471 QLSP™ Residential, Business, and FAL {Par MOU $0.001861
1081172 QUSE™ Cantrex, ISON BRI, and PEX Analog Trunhka (Far LinaTmnk) LUIGUFM $1.36000
109.11.8 Switch Featurgs
109.11.8.1 8 Way Calling For Non-Canlron Line Forts GVT 542 16)
108.11.82 Agcound Codes, Per Sysiern AZRPD $80.70
08.11.83 AR5 Common Eguipmmnt, Pat Group FaGPG 52.050.23
08 13.8.4 ARS Expansiva Route Waming Tones Per Syslem ALWPS 1.8
1] % _ARS- Faclily Restnchon Lavel, Per System FRKPS 166.8
108 & __Attendani Access Line, Par Station DZR 31.1E
10811 87 Auchblz Meszage Waiting MGN,
MWW 31.00
3081188 Authorizalion Codes, Per System AFYPS §238.88
ipe1149 Centres Common Equipment HYE, HYS $1,210.94
I8 ¢ - Lan T Prgr UTerea NO USOC 52.00:
108,11,8,11_CMS. Packe Cantrol Capabliity, Per System PTGPS b4B2.77
08.11.8,12 CMS. Svmiarn Estabiishiment, Iniial Installation MEEXX 865.53
10p.11.8 13_CMS. Sywiem Estabvishment, Subaaguant Instaliation CPVWO 482 77
1091148 14 Conlerence Cabing- Maat ha, Per Systam MLIPK 42,18
108.11.8.18 Conterance Lgling- Presat = Por System MOBPK 542 16
109.11.8.18 EBS- Aulomatg Ling, Par Station Line ETVPE .00
109.11.8.17 EBS- QIr Sla SaiBusy Lamp Fid,_Per Amangement BUD .04
109.14.8.18 EBS- Massage Canigr, Per Main Station Line, Par L ina MFR 1.00
106.11.8.18 EBS- Massage Wailing Visual, Per Station Line MLH_ 1.0
108.11.8.20 EBS- Pnvacy Ral Par Station Ling KTKFK 1.38)
106.11.8.21 EOS Quary Trmeg, Por Staton Line BTIFK 100
105 11.8.22 EB5- Sialion Samp On, Par Main Line. Per Ling CPK 1,000
109 11 823 Hol Lina, Per Line Equippad, Per Lina HLM, HLA 1.00
10941 8.24 Loudspeaker Paging Trunkside, Par Group PTGPG §17538
) 0 11.B 26 Messaga Waiﬁng Vigyal, Par Lin& MVS $1.00
ﬂ_ﬂ; 1.8.28 Mulliple Pgsiign Mo Arnduncement. Per Group MHE §72.37
09.11.8.37 Mullpla Positign Huni Quauing. Per Group MW 3277
d9.11.8.28 Mullipla Poshign Hunt, Per Line MOHPS $0.86
406.11.8.26 Music On Hold, Par Symiem (DMS Onily) MHHPS $67.62
10w.11.8 30 SMER-P- Archivad Data SRICK $176.19
100.11.8.31 SMDR-- Sarvice Establishmant Charge, Initial Installation SEPSP,
SEPSR 533717
109.11.8.32 T4 | for ARS. Per 140] ATERS 412485
100.11.8.33 Timg ot DAY NGOS Lipdated, Par Main Stalion AdT $0.55
106.11.8.34 Tipa ot Doy Royting, Par Ling ATR 1.51
106.11.8.35 T tion from Dgsignated Siation, Per Ll BvS 1.15)
10a418 - Call Waking Indication, Pear Liaj T Par Timin WLUIT 100
100.11.8.37 UCD« In Munl Group, Per Lina MHM.
HEL), NZT 50.00

2west Local Sanices Plattarm™ Agreement
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e
108, 11.8.38 LICD. Maka Busy Arcangements, Fer Group ARAEX,
Fia $1.00
11.8.39_UCD- Make Busy ATangemants, Per Ling ME1 §1.00
109 11.8.40 UCD- With Music atter Dalay A&M $0.68
108.11.8 Othar
106.11.8.1  Custom Numbar See Applicable Cwasl Retail

Tatf, Catalog or Price Liat less
Diigtount (which will be provided
puraLiant to terna and conadiions |

i Raduming | e

in CLEC'a [CA}.
109.118.2 PRX DID Compigs Translations Digits Quirilsed Changs Sigrallag 1068
1061193 __PEX ¥ Translations Signaling Change 24068
109.11.8.4 PBEX DID Blogk Gompromizg t8.23]
109.11.6.5 PRX DID Groyp of 30 Numbars 26.06
106.11.8.8 PBX PD Reserva Sequantial # Block 18.73
106.19.8.7 PBXDIDR nhal TA {7 48]
106.11.8.8 PBX DID NonSequantgl TN $26.30
94418 Subswquent Order Charge NHCLIL §13.45
108,41.11  Gwast Corporation (QC) IntralATA Toll, LPIC 5123 San Applicable Qweat Ratail
Tariff, Cataiog or Price Llat lass
Dizcount (which will be provided
purtuart to 1ama and conditions
in CLEC's ICA}.
108,20  Miscellansous Chargas
109264 Hon-Design :
108.20.1.1  Troubls lolation Charge (TIC] LTESX -
1o ign
102 FAIFE] l\_nalmgnangs ﬂ §nrvi¢=
1 ()2 41 i
100202 1.11 _First Increment RV -
109209413 Each Addilional Increment WAX bl
1 1 i
A9.202.1.2.1_ First Inerement MW, Ty
105202 1.2 7 Fach Addiignal Incremant MYWZX H
10020013  Promuwm
109.20.2.1.3.1  Firkt Incrament MVWPX -
j1pagogd 2  Bach Adotional Increment MyWaX -
108.20.5,3..,00Ugnal Yesiing (Adgional Latigr)
108.20.2.2.1  Basic. FIrst and Each Additional [ngremant OTNBX b
3 irgt ang Each Addilipna) incrgment GINOX -
100202 23  Framiym, First an h Addilipnal Intremarit GINEX -
100.20.2.2 Dispateh [Additianal Dispalch - No rouble tound) VTBDC -
100.20.2 4 _Dispatch Tor Maintenanca of Service - Mo Troubla Foung VTE0OM "
109.20.3 Deslgn and Nop DEN —
109.20.3,3,_Tri0 Onarga - Pramisgs Vigh Ghargg NRTCY, b
108.20.3.2 Fremiseg Work
108.20.3.2.1 REasic
108.20.3.2.1.1__ Firgt Ingramani Aot -
108.20.3.2.1.2__Each Additignal Ingramant WROA 1 -
400.20.3.2.2 Qvgriime
109.20.3.2.2.1  Firat Increment HRD1Y -
100203222  Fach Additional Increment HEDAZ -
306.20.3.23 Premium
—_109.203239 Forst Inpremant HRC13 "
109.20.3. 2,20 Each Adgiipngl Incramant HRDAZ a
1068.20.3.3 :
109.20,3,3.1_Basic
i HRH11 w
109.20339 2 h Additional in il HRHA] h
10820332 OQvelime
1 1 Pzt Incramant HRH{Z i
10920337 2  Each Additional Incramant HRHAZ i
106.30,33.3_ _Pramiym
10820 }g'l Figy Ingrament HRH 13 b
105203332  Each Addilipnal Increment HRHAZ -
1092034 Dale Ghangs VTEDE il
1092035 Design Ghange H28 "
1002036 Expaditg Gharpe, Par day advanced EQDDB -
109,20 37 Cancoliabion Chame o US0C icB
108.23 ™= 1 and Gonversion Honracurring Charges (N
wgrgion Nonracurring Charges
109,23 1.1 antrax, PAL, and ID Trunks, Rasidential
108.231.%.1__ Fira Lipg {Machamized} URCCY §150
10823 1.1.2  Each Addilional Lina {Maghgnizad) URELY §0.50

Cwest Local Serices Platfarm™ Agreemenl ALEP™ Mate Shaatv4.2.3 4.11.08
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106.23.1.1.3  Firgl Line (Manual) URCCY 51800

106.23.1.1.4 _ Epch Additionat Ling (Manual) URCCE $3 00
106.23.1.2 QLBP™ PEX DID Trunks

10823123  Firet Trynk URCGD $15.40

1082318 £__Each Additipngl §2.34
106.72,13, QRGP ™ JSON BRI

gBga1 31 Frgt URCCLU $11.34

10823132 Each Additipnal §2.34

109 33.2 Instailatien Nonreeurring Chargeg

002321 QLSP™ Bugineas, Centrex, FAL, gnd FEX Anaiog non-0HD Trunks, Residential

108.23.2.1.1  Firsi LIng (Mgchanizeg? HHERA $50.00
108.23.2.1.2 Each Additigngl Ling (Mochanizad) NHERE $18.00
108.23.21.3  First Ling (Mgouall NHZRE 376.00
108.23.2.1.4 Fach Additonal Line (Mapuath NHCRD $20.00
Wn2d22 GQLSP™ Analog DID PBX Trunkg $132 41
100.23.2.3 QLIP™ ISDN-BRI 5180.48
109233 Owsii AlN Faniurss Sae Applicable Cwest Retail ]
Tarifl, Catalog or Price List lass
Diacount (which will be provided
pursuant to terms and ronditinns
n GLEC's IGA),
109.23.4 Qwaest Volce Massaging Lervicas 500 Applicably Ghwest FRebsil B

Tanff, Catalog or Pricy Ligt ks
Discount (which will be proviged
pursuant to terms and conditinng

in CLEC'S 1CA).

112

(&) | amE |

1113 lomgnts and Enhanegments, per Local Service Request All charges and ingrernanits sgual

112.2 fi 1 sl Sutvice Request the compaerabie charges and

RAFX] Dalty Usage Records File, per Recont Incremants providad in the Qwest

Vnolasale PCAT.

Lirivertal Sarvice Ordar Codes {USOCE) have beer providad it ar affor (o eass iem description 8nd USOC association with chargaes. In ths avent USOCs ame inassurste or
are revised, Swesl reserves the right to comect tha Rate Shaet. In the avent ol any significant changad{a), notification will be provided via tha stangard notfication process.

See Applicable Cwest Retail Tanfl, Caalog or Price List for 8l charges and increments,

{QLEP™ Business and Residential setvicos utillize the sama Class of Service and fing Univargal Service Qrder codes (USOCs). GLSF™ Resldential services will ba billad
the Analog Port rate end only thosa linas that spacifically qualify 1or and are identfied as serving & residentiat end-user customar by Ihe presance of thi LAWLIR LISOC will
receive the Residential 8nd user cradi.

QLEP™ service includes nondisciminalory aceess to all vertical switch faatures that are laaded in Qweet's End Ofice Swiich. Sea the FCAT for all compatible and availakle
vastical zwitch faatves. Drily verlical switch faatures witn Non-Recurming, Recueming, br Par Qtcutrce chargas are listed. Non-Recuming charges are applicable whengver a
tealurg i added « whother o new inslallation, conversion, or chenge ordar achwty, Thosg vnm:al =wileh fedtures nol lisled have a rale of $0 for Monthly Recumng, Mon-
Recumng, gr Par Qoourmence changes

Rexserved faf fulure use.

The Subaequant Ordar Charge 18 apphcabla on a par oroer basis when changes are requasled 10 axisting servica, including changing a telaphona numbar, initiating or
reftiving Suspaasion of Serdce, canying or restonng sarvice, adding, mmaving, or shanging features, and other similar requests.

QLSP™ |50N BRI and FEX are "[eslgn®, Remaning CLSP™ services arn "NarwDesign™. All charges and Incremants shall be the sama as tha comparblg charges and
intrements provided in Qweat Retall Tarfts, Catalogs. or Price Lists and are subject W change based on changes in thoze underying Qwes! Ratall Tarifs, Gatalogs. or Pricg
Ligts. In the evanl a rate changas, notification wil be provided via the standard notification process.

Whara the sarvice has baan deamed 19 by a Telecommunications Service, tha Discount wil ba prwluad pursuan o CLEC's ICA, Wherni: the sarvice i not a
Talacommunicadians Serice, the discount will be 18%

Swas! Local Services Platorm™ Agreement aLse'™ Rata Sheal-\1.2.3 4.11.08
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S i il T A T S,
S B s et B0 {mecuring oy iNo, HiNGres)
jo9.E Shared Transport Purehnuﬂ As Parj of QLGP ™

109.8.9 tZP™ Reag) nd PAL (Far MOL)) 50.0011100
108.82 QLEP™ Contrgy, [SDM BRI gnd PBX Analen Trunks (Per inefnink) UGUST $0.35
10811 Local Switching Purg| P
108151 Ports, Bas)e Plan
108,11.3.1  Analpg Pord 3673
109.91.1.2 ntigl and ysar credit LAWLIR 153 783 1
109.91.1.3__Effectve GLSF™ Residantal Analog Port ] 1
109.11.1.4  CHQWEI Pon (Sypporting BRY |SOM) ECYT
106.11.1.5 PBX ID Port g_ad
109,117 Fortx, If 80% YOY Volims Retentign Fian Requirements Ars Mel___
109.41.2.1  Analog Port ELET]
109.11.22 Analog Port Rasiganbal gnd yzor cradit LAWLIR (3347} 1
'HE._ 2.3 Efective OL 5P™ Recidential Analog Port 202 1
1094124 Digital Porl (Supporiing BRISDN) 10 08
iflg.11.2.8  PBRX DID Pon Ba.aa
198,113 Ports, f 80% YOY Voluma Retention Plan Reguiramants Ara Mat
109.11.3.1 _ Analgg Porl §6.08
108.11.3.2  Analop Ppri_Regkjential pnd pser credil LAWUIR {§3.17) il
108.11.3.3  Eflgcivg QLSF™ Rgpisantal Analog Por $2 B 1
10@.11.34 Digitsl ng BRLISON §in.68
109.11.36 PBX DIT Por 3834
109,314 Forx, i 410% YOY Volums Grewih Plan Reguiramanis Ave Mat
1091141 Analoh Port 538
1091142  Analoy Port Residentinl ang yger cract LAWUR (ji.55) i)
J0p 1143 Effpctive CHSP™ Reslgential Analog For EFLE] 1
108,114 4 Digital Part (Suppeding BRI ISDN 519,05
108,31,45  FREX DID Part 38,32
109.11.8  Poria I lumae Growth Plan Ragul Arg Mot
108.14.5.1___Apalpg Part 5471
108.11.5.2 . _Anglog Port, Rexidential end user cradi, LAWLIR {31.94) 1
10p.11.5.3__Fftactive QLGR M Residential Analeg Por 3277 1
106.11.5.4__ Oigitgl Port (Supporting BRI ISON) $16.85
106.11.55  PEX DD Port 834
108.11.6  Ports, 1} 135% YOV Vpluma Growth Plan Ragulramants Arg Met
108.11,6,1__Anglog Port_ : 54,37
109 11.5.2  Anal Regi | ang pmar cradit LAWLIR {31 88) 1
WR1183  Effmetive QLEP™ Resldantial Analgg Port [VRE] 1
109 14 B4 Digital Por (Supporting BRISONY $ipos
10% 14.68.8 _PBX DID Port 5034
106, witch Usaga
e 1171 QLSP™ Resigential, Business, ang PAL (Per MOLU) $0.0071558
108.11.7.2 QLSP™ n M ERY, and FEX Anal nkg {Par Line/Trunk) LIHGUFM $1.31
109118 Switch Fastures i
109.1%4.8.1  Acoourt Godny « per Svstem AZBPS 58158
102 1182  Attandant Aecesx Line per Station Lina DIR §1.18
100.41.85  Audible Mesaaga Walling MOGN,
MWW 51.04
06.11.8.4 _Authanzation Ceded, per Syatem AFYRS 545,09
081186 Auto Callhack RGE 58,52
0% 118.8  Autgmatic Ling ETVFPE £0.45
109 11 B.7  Autarnalic Route Saiar(h mman Equipment, par Systam FSGPG 28042
109.11.8.8 ) MA - FID
Call Drop ONLY $0.35
108.11.8.9 NXB
Call Extiusion - Automatic (ISDH) $1.04
10&.118.10 MA-FID
Calt Exglualan - Mantial {IS0M) £0.68
10611814 Gall Farwarding Busy Line 68, %8.62
’ 6BJHG,
EVO,
EVOHG,
EvB,
EVBHG
108.11.8,12 Call Forwarding Busy Lina - Incoming Crily BBE1X 5384
106.11.8.13 Gall Foewarhng Don't Afigwer 80H, $4.82
BEHHG,
EVD,
. EVDHG
109.11.8.14  Call Forwarding Don't Answer / Call Forwarding Busy Cus\omer Pgmammable- Per Line FEW s
i 1.04
105.11.8.15__Call Forwarding Don't Angwar Incoming Only B5A 38 84
108.11.8,18_C@ll Forwarding Variable ESM, Cva 58.62
108.11.8.17 FvJ,
Call Forwarding: Busy Line / Den't Answer [Expandad) FWJHG a8.84
100.31,8 18 Call Forwarding: Busy Ling / Don't Angwar Proprammatie Servige Estaplichment SERFA 316,04
10911 B 49 Call Hold BAPPK 58 50
| 1081 g Call Park {Steve & Ratriaye) (2r] F11.7]
10811 Call Psckup CAPPK, Sh.82
HZHPN
10g 11.8.22 Call Watin| I Waitin ESX §8.52
10p 11.8.25 (Gl Wailng Indication, per Timing State WUT $1.04
08.11.8.24_CLAZS — Anonymous Call Rejgetion AYHK §8.52
109.11,3.25 CLASS - Call Trace, Por Dopurence NOLISCC 57 43

Crwest Losal Services Plattorm™ Agragmant n,5P™ Rate Sheat./1.2.3 4.11.08
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A ‘ A U EoC T | Rachg Lo inom Resiiring | Notes
109 11.8.26 CLASS — lel WE'“"R )] NWT §4.82
108.11.8.27 , GLASS ~ Qg!l ng Mama & Mumber NHE }0.82
100.11.828 Cl — ol mbar Delive NS0 L ER
10p.41.820 = mber Palvery =Blosking NEM, NKS 869
109.11.8.30,_CLASS - Continyous Radial NSS
108.11.8.31, _GLATS — List Ll Rohim NS £0.62
108.11.8.32  CLASS - Prorty Galling MNSK £8.K2
011533 CLASS - Sqleclya Call Fonwarding NCE £A.£0
Q9 118.34 CLASSE - Selactive Gl Reweclion N3 A £2
fo118:38 CMS - Packgt Gontrol Capabillty, per System FTGFS 5497 57
108 11 CMS - Systam Establishment- Initlal instaliation MBSX 556514
1911837 CMS - Systam Establishments Subseguent Ingtallation CRYWO 5457 57
109,118 38 Conterence Galing - Maet Me MIPK $43.50
- 109118306 Conterence Galing - Preset MOIRPK £43.50
10p 11840 Data Call Prolection (DMS 100) D7H 48,52
Ahg 11 844  Diract Station Salget / Busy tamp Field per Aoangemant BUD $0.35
109.41.8.42  Directed Tall Pickup with Barge-in GBMD $8.52
109 11,843 Diracted Gall Pickup without Barge-in 680 520.85
108 118 a4 DIstinclive Ruing/Chstinctive Call Waiting RNN G41.26
10g,11,8.48 Distnclive Ringing DHA, 34.82
RGG++
109.11.8 48 Estabiish Cantrgx Common Block | per CLEC, per GO HYE, H¥S $324.21
109.11.8 47 Expensiva Route Waming Tone. per System AQWPS $73.60
109 .48 _Faciity Rastriction Lavel, per Syalem FREFS 545,31
10g 1845 Groug Interepm GCN $0.47
109 11 Hot Line, par Ling HLM, HLA 31 04
109,118,514 Hunting: Muiposiar Hunt Guauing MHS $30.52
109 11 Hunting: Multiposiion with Announcement in Queus MAW 8.52
109,11.8.53  Hunting: MUIliQO;BIlIGn WITh Music in Ouaue MOHPS $41.73
108,118 S0N Short Hunt NRGPG 51.74
106.11.8,55 _Leudspeaker Paging, per Trunk Group PTOPG 5180.8
106.11.8.56 Make Busy Amanpemerits, par Grodp AULEX,
[ $0.68
10911857 hMake Busy Arrangaments, per Lina MBA 30.88
J0g & Messaga Canler, par Main Station Line MFR 30.36
10911 8.68  Messape Wailing Indigglion AN MW $0.53
10 80 MaBsaga Wailing Visual W3 .36
108 116 &1_Muslc On Hold, par System MHHPS 52360
108 11 Frivacy Relegsa KIKPK 30.40
10911863 Guery Tima_ aT1PK 50,38
11 8 84 SMDR-P - Arphuvad Data SRTCX $181.58
109.11.8.68 SMDR-P - Service Esweblishment Charge, Inilial Insta lesyun SCPSP, 247,51
|SEFER
109.11.8.68 Spead Calt Long — Gustomar Changnable EVH, GvVY, 38 52
Gva
100.11.8.67 Stalion Camp.On Servite, per Main Station CPHK, $0.95
306 118.688 Swmtion Di nging {fi-wa GVT 3882
094118 BG Thred Way Galling ESC $852
109.11.8.70 __Time of Day Control lor ARS, par System ATBPS $128.67
10g.11,8.71_time of Day NCOS Update B4T £0.55
109.11.8.72__Time of Day Routing, per Ling ATB 0.53
109.11.8.73  Trunk Answar Arry Slation NTU 8.62
109.17.8.74 _Trunk Venhcaton ifom Designated Stallon BVE 5040
108.11.8.75 UCD In Hunl Group, per Ling MHM, HBU,
NZT 30.67
109.11.% _ Othar o
1061181  Custom Number 586 Apphcable Cwest Retail Tanf, []
Cataleg or Price List less Disqount
{which Wil be provided pursuant 1o
terma and conditions in GLEC's
ICA}.

11 PEX DID Complex Translat) [fal] toul: hanyge Sigealing 14.71
1091193 PRX DIO Complex Translations Signaling Ghanps 34 33
108.11.9.0 PBX DIO Block Goppromisa $ap 60
109 11.9.8 PBX DID Group pf 20 NHEHE 34,47
1091108  PBXDID Res 26.75
1094167  PBX UNE-P DID Resqryg Mﬁggggnhal Trlephane Numbers 24,04
iflw 1198 PRX DID Nonsequantig| Telephong Nymbgrs 3038.16

108.11.10  Supsequent Ordar Chargs NHCUL $13 .90 4
1004111 Qweat Corporation (QE) intral ATA Toll, LPIC 3123 See Applicabis Oweal Retall Tar, [)
Catalog or Prica Liat lags Discount
{which will ba provided pursuant to
ternsa and condions in CLEGS
IGA)
109.20  Miscallanaous Chyrgos -]
109.20.1 Non-Design
1002011 Troubla isalatiaon Charge {TIC) LTESX il
109.20.2___Dogign
1 0. 2.4 Mamtenance of Servi
108.20.2.1.1  Basig
108,20,2 1 1 Firgt Ingrament MVIWEX "
109.20,2.4.1 Each Additional Increment MW il
10020212 Ovartima
108.20.2,1,7 FIrEt Intrament MVWEIR, o
108.26.2.1.2 Each Aduitignaé Ingrement rWEX -

Cratrs| Lacal Sendces Platfiprm™ Agraemant QLSP™ Rata Shaetv1.2.34.11.08
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G20 21 2__Promium
14 .2 1.3 Firgt Increrment VWEX -
108 20 2 13 Each Additional ncrement MR -
[ ipnal Tasting {Additional Labear)
109 202,24  Baxic, Firkt and Each Addiional Inerement CTHEXY -
109306322 Overtime, First and Each Addifonal Incrsmant CITNRX bl
108 20233  Premium, Fitst and Each Additienal icrament QTHPY -
tch iiorat Dispateh - Mo trouble tguns) VTEDS "
4 Dispatch for Maistenanee of Service - No VTEDM "
109.20.. nd Non-laxslgn
1992039 Tnp Gharge « Premises Viait Charge Mo US0C "
1092032  Promizes Work Charge
10920321 Basic
108.20.3 2.1 First Incrament HRO11 o
1¢9.20.3.2.1 Each Additional Increment HRDA1 "
10920372 Ovarma
203 3 3 First Incrgment HAQ1Z i
199,203 & 3 Each Additipnal |n§mmﬁm HRpAZ -
106.20.3.2.3 PoMiYm
109,20,2.2 3 Firglingremont HRQ13 -
109.20,3.2.3 Each Addtional Incrament HRDAZ il
106.20.3.2.4  Netwolk, Promiges Work Ghargg,
108.20,3,7,4 Baglc, First incramant HRRT1 "
108.20.3.2.4 Baglg, Epch Additonal ingremant HRRA1 "
169.90.3,2,4 Qvoime, Firgt Ingremant HRR12 =
109.20.3,2,4 Gvgrtimg, Each Aguitonal Inprgment HRRA2 i
109.20.3.2,4 Pramigm, First incrament HRR13 "
108.20.3 2,4 Pramium, E5ch Additional Incremant HRRAZ =
1002033 Date Change VTBDC ]
10agiaa Design Change Hz8 -
1092038  Ewpedite Charpe, Per day advpnged EQDDEB »
100.20.3.6  Cancellation Charge Wo USOC [[+=]
10921 FT installation and CoNVErsion NORrec r R
109234  Conversion Nontscurring Cnarges
1068.23.1.1  QLSP™ Businagp, Centrex, PAL, and FBX Analog non=DID Trunks, Rasldantial
109.23.1,1.3_FirgtLing [Machanized) URGCL 2150
109.23.1.1.2_ Eagh Adgingnal Ling (Machanizged) URCCY 50 &0
10923 1.1.3  Firgt Line (Manusl) LRGCEY §15.00
109 23.1.1 4 Each Additianal Ling (Manuat} URCCE $3.00
1092342 PW PRY OID Trunk:
100 23.1.2 1 First Trunk LURCED £21.20
A3 123 Each Additiaral $3.21
100.23.13 QLSP™ ISON BRI
108.23.1.3.1 _First URCCU $15,52
106.23.1.3.2 Each Addibongl $3.21
109.23.2 Ingigligtion Monrecurring Chargas
INEFEFR] gg,§|m !Hslnnsl Cuntrox, PAL, and PBX Analog non-DIR Tryoks, Resigentisl
Firgt Ling {Mechanized) NHERA 26000
109 232 1 2 Epgh Additional Llng (Mgshangd) NHCRE 1800
109,2321% Figt Ling (Manuah NHCRB 75 ()
10923214 Fach Addihonal Line (Manual) NHCRD FOI]
109,23,2.2  QLIP™ Analog DND PBX Trunks $482.10
10gZ2323 QLEP™ ISON.BAI $248.21
100.23.3  Qwast AIN Features Sea Applicable Qwest Retail Tarf, 8
Catalog or Price List iess Discount
{which will ba provided pursuant to)
tarms and condiigns in CLEC's
13A),
100.234  Cwast Volce Masaaging Services Saw Applicatile Qwatl Relsil Tant, e

Catalegy of Prica Llal lags Discount
(whiesh will e provided pursuant o)
terma and conditions In CLEG's
1GA),

112 Oparationsl Syppor Sysigms

1124 pavalgmants and Enhancamants, par Local Service Requgs)

112.2 On n r | Sgrvice Request

112.3 Cally Usage Records Fie, per Racon

All gharges and incremenls &qual

tha comparatie charges and

ingramants provided in the Qwesl

Wholesale PCAT.

Hotgs
- Universal Service Order Godrs (USOCs) have been provided in an effort to aasa ilem destrplion and USOC agsociation with chargas, In the avant USOCs are inaccurate
orarc ravised, Chwesl resanvas tha Aght o comact the Pate Sheal, 10 e avant of any signiticant changa(s), notificatan will by provicad via the standard notificalion proceza.

b See Appiicable Cwest Ratail Tarifl, Calalog or Fnce List for all charges and Increments.

Cwis! Local Servcas Platform™ Agreement aLEP™ Rale Sheel-V1.2.34.11.08
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Ha i g e e Lo I O

1 GLSP™ Busingss and Rasidenlial sarvices ullize the same Cless of Service and ling Linivensal Service Order codes (USOCS). QLSP™ Residentlal sanaces will ba biliad at
the Analog Fort rate and gnly those linas that specifically gualify tor and are identifiad a5 serving a residential end.user customar by the presance of the LAWUR WESOC wil
recalve the Resldantial and user cradit,

2 QLSA™ garica includes nondisciminatory access to all verical switch features that are lvadad in Qweal's End Ofica Switch. Saa the PCAT tor all compatibla and avaitabie
vartical gwitch faatures. Only verical awitch teatures with Non-Recumng, Recuming, or Per Occurfence charges are listed. Non-Recurming charpas arg applicable whenaver
2 $paturs 1= addad « whether on new installation, conversion, or change arder activity. TNoge vartical awilch 18atures ot listed have a mte of §0 for Manthly Recurring, Non-
Raguming, o Per Decurfence chargas.

3 Ragarved for tutura usa,

4 Tha Subseguant Ordar Charge l8 applicable on @ par order basiz whan thanges are requestad to exIsting service, including changing & Weephone numper, inttiating or
remaving Suspansian ar Setvice, denying of resioring servica, adding, removing, o changing features, and cther similar mouests.

L] QLSP™ 150N BRland PRX aro "Design™. Remalning QLSF™ servicas arg *Mon-Design™. Al charges and increments shafl be tha same 3% the comparabla charges and
Intrements provided in Cwes! Retail Tadffa, Catalogs, of Price Lists 3nd arg subject ta change baged on changas m those unnarying Cwest Rewil Tanfts, Catalogs, o Pnce
Lisix. In the avant a @ta changes, notification will be provided via Iha standard nptificalion process.

[} Whare the service has baan deemad 1o ba a Telecommunications Service, the Discaunt will be provided pursuant to CLEC's IGA. Wher {he service 1s not a
Tetegormmunications Senvice, the distount will be 18%.

Cwest Local Sarvices Platiorm™ Agmament ALEP™ Rate Sheet-v1.2.3 4,11,08
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il

%}..

=

109.8 Eharsd Trnnpﬂ Purghgged Ag Par of GLER™

100.8.1 el Iggnitlal i nd PAL in ID-3 {Per MO} $0.0012100
10u.8.2 QLEP™ Cenirgx 150N BRI FAL in ID.M, and PBX Analog Trunks, (Per linaAnns uGust $0.35
109.11 L Ax Part of P
109,111 Porty, Bpsly Plan
109.19.4.1_ braioy Por 51
109.11.1.2 Residential snd user cradil LAWLIR 1$3.07)
O0u11.1.3 Effeclive QLSP™ Residaniig| Anglog Port 14
09.11.1.4 Digilat Pord (Supporting BRIIGDON} $17.40
(3. .5 PBEX DID Porl 5230
! ] Baorig, If B0% YOV Vedurne Ratan lrgmgnts Ara Mot
At 1121 Analog Part 38 60
105,11 Anal rt, Reaidantlal it LAWLIR {152 78)
g g3 ECfiective Ot SP™ Residantlal Anglgg Port §3.11
ngiat Port orting BRI ISON} $17 40
19a113s PR PAD Por 37.30
{ 106.11,3 Ports, if 8% YOY Volume Retention Plan Re Arg M
199 11 Anglog Part 38 58
e 1 Anglog Part, Residentlal end yper cradit LAWLIR (§2.81)
109 11 33  Effective OLEP™ Reaidentlal Anglgg Pord %3.08
109 14 24 Chgital Port (Suppoing BRI ISDN) $17.40
101135  PRX DID Port 57 30
109.114 Poftg, If 110% Yo' Voluma Growth Pian RequITgments Arg Mat
10§,11,41 _ Angiog Pont 5457
108114 ¢ Analog Port, Residential end user cradil LAVYLIF 35158
log {14 Sffachivg Q&ﬁp‘“‘ Residential Analog Port F2m
108.11,4,4_Qighat Fort {Supparting BRI ISDM) $i7.40
108.11.4,5__PBX P10 Port 5720
109.11.8 Parts, i 120 mg G Plan Requirements Are Mat
108.11.5.1 . Anajog Port 4,35
108.11.5.2,__Analgg Fort, Residantial end user credit LAWLR (31,40}
108.11.5.3 ENactivg Qt SP™ Rasidential Analgy Part 2.95
108.11.5.4 _Dighal Fort (Suoparting BRI FS0ON) $17.40
108.11.5.5 PR DD Port &7.30
108.11.8 Poris, I 135% YO Voiumg Growth Plan Reguirsmernts Ate Mat
102,118 Angiog Por $4.04
108.11.6.2  Analop Pog, Racigentiplgnd yggreradd LAV {115}
106.11.83 FHectivg QL 5™ Regidantiah Analgg Port 52 80
100.11.8.4 Digiwal Port [Supponing BRIVSEH) $17.40
106.118.5 FBE DID Ran $7.30
109117 Local Switch Usagn
108.11.7.4,_ QLSP™ Residential, Bysingas, and PAL in 10-5 (Per MOLI] $0.001343
100.11,7,2__ QLA™ Gontre, ISON BRI, PAL in 1B-N, and EBX Analgg Trynks (Par Ling/Tnmk) UGUFM $1.13
hH-} witch Faaturak
100 11.81 Aceount Codes - par Syatam AZBPD §77.41
A i1 B2  Atlendant Access Lina, par n Lir bZIR £112
10681183 Audible Message Waiting MGN, $0.58
MWW i
10814 84 Authorizaty et « PET Syatem AFYPS 23108
1081185 Automatic Line ETVFPB [ TR
100 1188 g Route Salgclion « Common Equl r FSGPG $2.01521
100.11.8,7 Lok Prop FID GNLY 4023
108.11.8.8 Cal Exclusion - Automalic NXB 0.70
{ISDM}
108.11.8.8 Call Bxclusion - Manual NA-FID 4048
. (IDSM) :
109.11.8.10_Call Forwarihng @usy Line « Incoming Only G881X. $70.63
jo011.811 Call Farwardingg Oon'l An r Incoming onl 804 $?_p.€ia
16011 8 12 call Farwarding: Buay Ling / '1 An r mmabhla Sanvice Establishment SEPFEA £4i1 27
10811813 Call Farwarding: Don'l Answer / Call Forwarding Busy Customar Progeammabie, per Line - JFEW $0.62
109,11 8 14 Call Walting Indicatian,» per Tinhng Stale WUT 50.70
108.11.8.15 Canwrex Common Equipment HYE, HYS $1,370.25
108.11.8.18 CLASS - Qﬂ Trace, Par Qooumenee NO USGE 1,43
108.11.817 CLASS - E;gnlm Joug Redial M35 158
106841818 CLASS L. Il Rtglyurm N5Q 109
- 108.11.58.18_CLASE - Pronty Galling NSK 11
109.11,820 CLAGS - Salactiva Gall Forwarding NCE 128
108.11.8.21 SLASS - Selachva Call Rejettion FHQPN, .21
MEY
109118 32 Dirpet Stayi leclion / B Figl r Armngement E_-ED 5024
A9 11 8 23 Dweried Gall Pickws with, Bargg-in BMD 1291
1911 B.24_Dirscted Gall Pickup wilhayl Bargen 68D 1387
10 11 B26 Distingtive Aing/Distingtive Call Waling RHN ST 74
9 $1.826 Expensivg Royle WRMINg Tone, par System AQWPS §48.48
09.11.8.27 Group Intércom QEN $0.31
0©.11.8.28 Hotline, perline HLN, HLA $1.05
109.11.8.20 Hunling: Mytpogition Hunt Quewing MHS $28.25
109.11.8.30 Hunting: Myltippsition with Annaungerhent in Quaue MHW $31.72
106.11.8.31_Hyoling: Multipasition with Music in Queue MOHPS $28 04
106.1%.8.32 ISDN Short Hunt NHGPG, 1.7
HHGPH
106.11.68.3 kar Fagin i T 1] FTOPG 5183 60

{west |l Sanaces Pladorm™ Agreement OL5P™ Rate Shaet-V1.2.3 4.11.08
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R e

100.11.8.34 Make Busy Arrangements, per Group ASAEX, $0.53
FAY
100.11.8. 35 Make Busy Arrangements, per Ling MB1 $0.53
109.11. 836 Message Center, per Main Statign LIng MFR 50.31
f19.11.8.27_Measage Wailing Visual [Evs 50,31
09.11.8.38 Music On Weld, par Syatem MHHFPS 32075
D9.11.8.38 Privacy Relsase KTKPK 50,42
D9.11.8.40 Gy Tirre GQTIFK 50,34
109 11841 SMDRLP - drchived Data SRTCX 5170.75
109.11,8.42 SMDR.WP . Sgrvice Extablishment Charge, Inltial Installation SEPSP, 5323.33
IQEF‘SR
pa1184 Licwh G g envice, par Maln Stat CPK 5031
109 11,844 Tima of Day Contrel ki ARS, per Syalam ATBFS §85.48
108911 845 Tima of Day NCOS Updata AdT 041
109 11.8 48 Timg af Day Routing, per Ling ATE Q.48
10D 11.8 47 Trunk Venfication from Designated Station BV 0,35
109,11 8 48 HGH in Hum Graup, per Ling MHM joga
05.11.8.40 Pramium Port Featuras. Additionsl Charge $z08
108.19.8.48.1 CMS - Syplem Satablighmant : inmial Ingtahation MBS 862,10
109.11.8.48.2 CMS - Syplem Cplablishmant, Sunsgquent instailation GG 481.05
108.11.8.49.3 CMS - | i1} r m BTGRS 481.05
108.11.8.48.4 Confarance Calling - Masl e P 32.24
108.14.8.40.5 Conference Catling « Preaat MOUPK 32.24
109.1%.8.40.8 Conference Calling - Station Digl {6-Way) GVT a7 46
109,319 Qthar
1091191 _Custom Number
: 109.44,9,1.4  Idaho North See Applicably Cwest Retil [
Tartf, Catalog or Prica List bag
LHsomunt (which will be
provided pursuant to terms and
conditions in CLEC's 1GA),
148.11.8.1.2  |geho South Sae Applicable Cweat Retail ]
Tanf, Catalog or Prica List loss
Dizgount {whith will ba
providied purtoant o terme and
conditans in CLEC'S ICA).
108.11.8.2 PBX DID Comles Transighons Prgits Chuipulsed Change Signaling 15,22
10€.11,8,3 __FBX DI Compiax Tanslatons Signaling Change a5, 52
103 11.94 PBX DID Biock Compromise 2,
1091195 PEX DID Group af 20 Numbens 31%
H911a 8 PAX DID Reserve Sequential # Block 26
91197 POXOI0 Reserve Nonsequential Telgphone Nymbers :23.33
1091198 FBX OID Nonsoquential Telephong Nymksrn $33.1
1061110 Subsequant Order Charge NHCUY $12.17 4
1051141 ext Corporation [QC) inlral G 5123
108.11.11.1 Idaho Norh Sa9 Applicably Chvest Petail [}
Toeiff, atmiog or Price Lit laxa
Discount ¢which wilt ba
provided pursuant to tarms and|
conditione In SLEC'S 15A).
109,11.11.2 (dahd Sauth 566 Applicatie wast Retail -]
Tarif, Catalog or Price List 53,
Dicount (which will ba
provided pursuant to lems anur
condilons in CLEC's ICA).
10920 Miscaifaneous Chargas ]
L 109.261  Duxign - North
108.20,1.1 Intan. f Sarvi
109.29.1.1,1  Basic
109 20.41.1.1  First Inerernant MVWXX -
108.20.11.1.F  Each Addilional incrgment, MVWIX i
1pp 0113  Cuartime
109.20.1.1.2.1  Firat Incremant MYWOX +
106.20.1.1.2.2 Each Additionat Increment MYW2X H
109.20.1.1.3  Premiom e
- 109.20.0,1.3,1___Firgl Increment MVWEL L
108.20,1,1.3,2_Each Additional ingremant MYWAX i
109,201 Gutional Testing (Addilionsl LAQL,
100.20.1.21 Raaie, Firsl and Each Aggihignat Incrament CINBX i
10.20.1.22 Overima, Firat gng Ezch Additions) incremant DTNDX i
108.20.1.2.3 Premiym), EiBt and Each Additonal Ingrgment DTNEX -
165.20.1,3_ Dispateh {Addibonal Qlsgagh - Mo rputie found] VTEQC =
A Z0.1.4_ Dispatch for Maimenance of Sgrvige - Mg Troubie Found VTEOM il
100.20.2 Dasign and Non-Deslign - Narth
. 109.20.2.1  Trip Charge - Premjaps Vist Gharga 86O -
109.20.2.2  Premvsas Work Charge
10920421 Basic =
106.20.2,2,1.3__Firgl ingremant HRDA1 -
108202 212 Eneh Addilionglingroment HRDAT

Gwast Local Senaces Patiorm™ Agreement QOLEF™ Rate Sheet\1.2.3 4.11.08
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B T s o)
10820222 Qvertime
109202221 Firal iIncrament HERg el
109202222 Earh Additionalingrement HERAZ -
100.20.2 2% Promiym
108.20.2.23.1  First Inpremant HEQ@13 -
109202252  Fach Additiongl Incremant HRDAJ -
109.20.23 MNelwork Prami rk Ch
106.20.2.3,1__Bapic, First Incroment HRR11 =
108.20.2.3.2 __Bopic, Epch Additunal Ineremant HRRA} -
106.20.2.3.3  Ovarlima, First Inerament HRR1Z -
100.20.2.3.4  Ovedima, Egch Aggitignal Inevament HRRAZ -
100.20.2.3.5 Frami 1 in, it HRR13 h
106.20.2.3.6 Premium, Each Additional Inerement HRRAZ ="
1 4 e Change VTBDC "
Dasign Change =28 "
Expadite Charge, Per oay advgnced EQDDB -t
Cancallation Charge o LISOC 1CH
106.20.3 Non-D .
109.20.3.1Wotwork Pramizgy Work Chargs
EIFIEXR All Hours, 18t 15 mingtes HRHY? *
1 12 Al Moot next three 15 minytes HRHA1 -
1 1 All HMours, &3 addti 15 minyies HRDA1 -
108,204 1 ntanangg of Setviee
10820444 Basic
108.20.4.1.1.7 _ FirptIncremant RAVIVER -
108.204.1.1.2 Fach Addjligna! Ingremant MVYWI1X -
109,204.1.2 (‘;hﬂlmg _
10204 12,1 _ First ncrement M L] il
100504182 Each Additional Increment MVWIX "
106.20.4.1.3,1_Premiym
108204131 First Incrorent MVWEX i
105204128 Each Additional Inerement MAEX “
1062043  Ophionai Tasting (Additional {Dor)
06.20.42.1 Basic, Firsl and Each Adgignal incremant CQTNBX =
0630422 Overime, Firet gnd Each Addiional Incromert QTROX -
0020423 Pramium, Ficgtan h ificinal Indroment OTHPX -
108.20.4.3  Dispatch [Addilional Dispateh - Ne troublg fgund) VTGRS -
i08.20.4.4 Dispatch for Mantanance of Serviea - Mo Troubla Found VTBDM -
106.20.45 Nelwork Fromigas Work Charge
106.20.4.5.1  Bagig
108202511 Fist incrpmtant HEHT +
108.20.2512 Each itignal ineremen| HRHAT -
100.20.452  Overime
108.20.2.521  Firgl Jngramant YHRH12. -
100202622 FachAQditigngt Incrament JHRHAZ h
10920453 Pramiym
108202831 Firkt Inerenent RT3 i
108202533 Each Additibnal Increment HRHAS -
108.20.5 Pegign and Hon-Dasign = South .
1__Tnp Gh; = Premisea Vigit Cha NRICY il
109.20.62 Premises Work Gharga
108.20.5.2.1__ _Basic .
i 100208 219 Firtt Incrernent HRD11 e
Mognsgi2 Faech Additional Incramam HROA1 "1
108.20.52,2  Qverima
10020.6.2.2.1  Firs Increnan HRD12 -
100206222 Eash Additionsl ingrgment HRDAZ -
108205 a3 Premium
100.20.8.2.3.1  Firal Jngroment HED13 -
108.20.6.2.3,Z___Each Additianal Ingrament JHRpA3 =
109 g0 53 Dale Ghange VTBOC i
199 205 4 Dosipn Change K28 il
1002088 Expodie Charge Per day agvancad |ECDDB -
0e8  Cancellslion Chari No US0C 1cB
10823 QLEP™ Ingtaiigtion and Conversion Nonragureing Giharges {NRCx)}
1 nvarsion Monseturring Cha
Mo234.1 OLEP™ Busl ntrax, BAL, and PB. n 1D Trunks, Rasidantial
108.23,1,1,1  Firgt Ling {Mechanized) WRGEL 51,50
106.23.1.1,2 _Epch Additional Ling (Machanizad) LURCCY $0.80
108.23.0,1.3  Firgt Line (Manual) YRCCY 215,00
100028114 Eaeh AdGitionsl Lina (Manuat) LRCCT A 00
108.23.1.2 _QLGP™ PRX DID Trunke

Gwast Local Servipes Platarm™ Agreement QLSP™ Rate Sheet-v1,2.3 4.11.08
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tdaha Morth

2 A e W@WI s
it T AL ik 4ISOC Wmm m-nu WWWA
108 2'3 1.2 1 Firkl Trunk LUIRGCR 528 84|
0933122  Each Additional g273(
106.23,13 QULEYP ™ 15OM BRI
W0e23131  Firet URCCU $30, 68
0023132 Each Additional b ¥Reic]
1409, llation Mpnrecurring Charges
1092301 PTS Bysineks, Ceblras, PA An nonDIb Trunks, Resideniial
10023241 Firdt Line (Machanizpg) NHGHA $60.00
0023212 Each Additonal Ling thaachanizad) NHERG $18.00
0923213 FiralLine (Manusl) NHSRE $76.00
DL 23244 Each Additional | ng (Manugl) NHERD $20.00
1082322 GQUEP™ Analog DID PRX Truhks 31621
109.23.23_ QLSP™ [SON.BAI §272.08
100233  Crwast AIN Fostyrge
106.23.3.1 Sae Applicable Qwest Retai

Tarifl, Catalog or Prica List lass,
Dizcount {which will ba

provided pursuant to terms and
condilivns in CLEC's ICA).

1082332 Idahe South

See Applcabla Qwast Rgtai
Tar, Catalog or Price List Inss)
Discount (which will be
pravided pursuant to terms and|
conditions In SLESS KIA),

109.23.4 mﬂ Voica Meaeaging J9rvices

109.23.4.1  Idaho North

588 Applicable Qwest Rptail
Tarttl, Catelog of Prica |ist haa
Discount {which will bg
provided purdant 19 wrms and
conditions in GLEC's CA).

1002342 Idaho South

See Applicable Qwast Retail
Tarlf, Catalog or Prica List less
Diacount {which will ba
previded purauant to terms and
conditona i CLEC's 1GA).

i

112

Oparational L

1124 nt nhancements, per Local

112, ngain Uona, per Lacal Service Re !

1123 Pally Ysage Records File, par Racord

Ail charges and increments

st the COMPArabie cherges

ard increments provided In the

Lwest Wholesale PCAT.

U

Cwost |,ocal Sonvices Platorm™ Agreament

Univarsal Sarvice Qroer Codes (US0OCa) have bean provigad inan gfion to ease item descriplion and USOGC assooation wilh chargas. In the evenl US0Cs are
inaccurale or are revised, Qwes! rexaives the right to comect the Rate Sheet, In the avemt of any signifcant change(s), notification will be provided via the standard

Soe Applicatie Cwest Retall Tanif, Catalog or Price List for all eharges and Incremants,

QLEP™ Buainess and Residential servicas utilize the game Class of Service and line Liniversal Sarvies Qrdar codas (USOC). GLSP™ Residential sarvicas will ba billsd
at the Anaiog Fort rate and anly 1hosa lings that spocifically qualily for and ave identtfisd as serving a rosidential end-uset customar by me presence ot tha LAWLIR

UB0C will receive the Residential end ysar cradil.

QLEP™ service includes nondisciminatory acoess to all verlical switch features thet are jnaded in Owest's End Office Switch. Sea ihe PCAT for all compatible gnd
availahla vartical swilzh features. Only vertical switch features with Non-Recurmng, Recumng, or Far Qccumency charges are lited. Mon-RecUTing charpes Bra
applicable whenever & teature is 8dded - whather on naw instaliation, conversion, of change order achvity, Thosa vertical switth feslures not listed have a rate of $4 for

Manthly Recuming, Nan-Recurming, of Par Ocourence charges,

Reserved for tuture wsa.

The Subsaguant Qrder Charge is applicable on B per ordar basis when changes are raguested o eristing sannce, including changing & 16lephone numbar, !nluatlnq ur

remaving Sugpansion of Service, JENYING or restonng service, adding, removing, or cnanging features, and other similar requests.

QL5P™ 150N BRI and PEX are "Design”. Remalning &L 5P™ services are "Non-Design”. All chargas and incraments shall be the same as the comparable charges and
incraments. prowvidad in Owest Raiail Tantle, Calalogs, or Pnce Lists and are subject 1o change based on changes in thase undedying Qwasl Retail Tarts, Cetalogs, ar

Frica Lists. In the ovenl a rale ehanpaa, notificetion will be provided via the slandand nolificelion procass.

Whara the service has bean deamed 10 be a Talacommunicationa Servica, the fiscount will b provided pursuant 1o CLEC's ICA. Whare the serica 15 nat a

Telacommuynitations Service, tha discoun! will bg 18%.

QLSP™ Rate Shest-v1,2,3 4,11.08
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4 m PR, w
e e iRasumngs| iNoTRscarmg | st
109.8 Sharad Tnnlgoﬂ Purcmign ﬁl Part of Qﬁpm
109.8.1 LEP™ I [SirH Per MOU DO0BA1R
109.8.2 QLSP™ G I, PAL and PBX Anakyy Trunks (P k) UGLIST sa.21
10811 al Switching Purchage P
109,114 Porta, Basic Plan
2899141 Analog Part $10.08
J0814.1.2 Residgntial gnd user credit LAWUR {§3.38) 1
Jog111.3 iver Qt SP™ Reald I I rt §672 1
108 1% 1.4 Digital Pant {Supporting BRI ISDMN 51633
081105 PAX DID Pod H T
106.11.2 P 0% YOY Volums Ralantien Pla Arm Mut
1081121 Anglog Port $9.58
108.11.2.2  Anpiog Port, Residential and usgl cradi LAWUR {52.82) 1
108.11,2,3 _Effoctve QLEP™ Residential Anatag Fort §6 65 1
109.11.2.4__Digitl Port (Supporting BRI ISON) §16,32,
109.11.2.5__PEX DID Port $6.681
108:11.3 Ports, if 90% YOY Volums Rgtention Plan Requirsmants Are Met
09.11.3.F  Analog Port $0.07
09.11.3.2  Analog Port, Regiggntial gnd user credit LAWUR (§2.a8) 1
0D 11.3.3 Effective QLSP™ Raplggnhal Analgg Por 5609 h|
0911.3.4  Digital Porl (Suppoding BRI ISEN) £16.32
100 11.3.5  PBX DID Port fo.i
108114 Porty, H 1104 YOY Voluma Growth Flan Haquiramants Ars Met
109.11.4.1  Analty} Porl : S0 08
10911.4.2 Analey Pon, Restoantip! gnd user credit LAWLIR ($181) 1
081143 Effective O SF™ Regljanhpi Analgg Por 5645 1
1091144 Digital Por (Supporting BRIISDN) 1638
1081145  FBX OID Ped - $5.91
108.11.5 Fol 120% YO Volurme Growth Plan rgmants Are Mat
J0R1151  Analog Por $7.06
109,711,582 Anal rt, Residential and it LAWLIR ($0.74) 1
109,41,5.3__ Eff LSP™ Residenlial Angl $8.32 k|
109.1 Hgital Port rting BRI 1S0M] $168.32
108.41,55 PRX QID Port $o.81
108.11.4 Porll Yi2Y Volurne Growth Plan manty Are Mat
108 11.6.1 _Anaiag Port 50,55
10814 8.2  Analeny Port, Realdent)al eng yser cradit LAWUR 3037} 1
Jog .3 Effgetive QLSP™ Residgniigl Anglgq Por [TRL] 1
1091184 Digital Por (Supporing BRI ISDN) FALEF]
Mo 66 PEADID Pon [T
109.11.7 Locat Switch Usags
108.01.7.1__QFP™ PRasidantial and Business [Per MOLI £0.00
106.11.7.2  GFP™ Gentrgx, ISON BRI, PAL, snd PR Anglog Trunks (Pee Line/Trunk) LGLUFM $0.00
109, witch Fastucas %000 $0.00 2
100.11.9 Sther
1091124 Cuslom Number Sag Applicable Clwest Ratail Tariff, B
Catalpg or Pricm List leas Diacount)
[which will be provided purauant o]
tarme and conditions in CLEC's
1CAL
1081102 #ix DIO Complex Translation Blgits Sutpuised $1144
108.11.8.3__PBX DID Gomplax Translalions Signaling Ghanga $26 69
108.11.6.4 PBX DID Hiogk Compromise 54 94
i08.11.6.5 PEX DID Groyp of 30 Numbers $1.60
109.11.4.8 PBX 0ID Resarvg Sgguantal # Block 5480
108.11.8.7 FBX DIQ Rgrarvg Nonsequential Telaphong Mumbar 3353
108.11.6.8  PEX DID Nongpguantal Telephone Number §3.53
108,91,10  Subsaqueni Order Charge/Featura Changs Charge . NHCLIL, 50.44 4
. NHCVE )
108.1t.11 Qwest Corporation (QC) intralLATA Tall, LPIC 5123 5499 Applicabime Cwast Retail Tarfll, [
, {ataleg or Price List keas Discoun|
) {which will bie provided purauant uj
tgrma and conditiona in CLEC's
ICA).
16830 Mixcullaneoys Charges 3
109.20.1 Non-Design
10830 1.1 Trouble Isglation Chapge (TIS) LIESX L
100.20.21  Mainienanse ot Service
106.20.2.1,1__Baslc
199202111 First Incremant MWW -
Mg 21,12  Each Aogiional Incramant MVWTX “
108.2021.7 ngmmn
109.20.2.12.1  Firgt Jngromant MVWOX i
108.20,2,1.22  Each Additional ncrsmant MVWEX *

108.20.2.13 Premiym

Cwast Local Sennces Platform™ Agreanant QLEP™ Rate Sheei-v1,2.3 4.11.08
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‘lensmm

108.20,2.1.9.1

106.20.2.%,3.2__ Cch Addional ingrgment

1002082 Optional Testing (Additional Labor)

109.20.2.2 1 Easic, Firsl and Eagh Addiigngl Ingrament OTHBX "
108.20.2.22  Cwertime, Firat Bng E5ch Additignal Ingremant DOTHOX "
109.20.2.23  Pramium, Firsl and Each Addifional Inprement OTNEE, -
10220.23 Dispatch {Additional Diapatgh - Mo troyble ]‘gﬂng) VTERG il
109.20.2.4 Dispaleh far Maintenancg of Sarvige - No Troubla Found YT8DM l
! doe.gna Daxign and Hon-Dekign
. __108.20.31 Trip Charge - Premipes Vich Gharoa No USGG -
108.20.3 2 Pramisos Work Charge
108.20.3.21 _ Beagie
1 11 1 increment HRD11 "
108203218 Mﬂrmmm HROAL --
108.203.2 7 Cvarima
109203221  Fimst Ingremant HR[2 I
1092032 2.8 Each Additional Ingrement HREDAD "
10820323  Pramiom
108.20.3.2.3.1__Fig) Ingramant HED12 -
108.20.3.23.2  Each Addional ingremant HERAY -
1gp20 33 Doig Ghange aLels] -
ia0p .34 Design Change H28 -
1ig 5 Expadite Charge, Per day 8dvanged. E2RPE bl
e 2036 Cancollation Charge No SR ce
100.23 QLIP™ jn nvarsion Nonrecurring Charges (NRCs)
109.23.1 ring & harges
1082311 QLSF™ Businexs, Centréx, FAL, and FEX An 1D Trunky, Residential
a0 1__ Firgt Line {Mechanized} LRCCL 180
10 2__Each Additional Line (Machanizad) URCCY $0 50
i 3 First Line {Marual) LIRCCV $15 ND|
£3114 Each Additional Line (Manual URCCZ 3100
109.23.1.2 QLEP™ PRX DID Trunks §1.07
102313 QLSP™ IQDN AR URCCY %11
108.23,3 InEtgdiglion Monracurring Charges
11 [l P™ Businexs, Contrax, PAL 80 1D Trunky, Rosidanttal
10823214  First Line (Mechanlzad) NHCRA $50.G0
108.23.212 Eagh Additignal Lins {Mechanized) NHCREC $18.00
106.23.2.1.3  First LIng (Manugt NHCRB 400
106.23,2,1,4__Each Aggtional ying (Manual) HHCRD 32000
109322 QLSP™ Analog DID PBX Trunks 181,60
109.23.23 QLEP™ ISDN.BR) F240.98
102.23.3  Qwest AlN Faatures See Apglicable Qwest Retail T;n'ﬁ.
Catalog or Price List less Discount]
{which will ba provided pursuant t
lorrns and condiions in CLEC ]
ICA).
109.23.4 Qwest Volce Massaging Servicas 586 Appiicable Qwest Retail Tar,
Cataleg or Frica List less Discour

{which will be provided pursuant o
lerms and conditions In GLEC's
IGAY,

112 Opwrationsl 3ypport Systegms

1124 Dovel gmgmg ang Enhgnggmgm_.g par Lol Servee ReguEM
112.2 Dny | Sarvics Requaedt
112.3 Daily Usaga Records FIIB par Record

Al charpas end ncrements squil

#ha comparabla chargas and

InCrements provided in the Chwest
Wholagala POAT.

Notgg
1

Suwm Applicable Gwest Retall Tar, Catalog ar Pnco List for all charges and increments.

Universal Service Order Codes (LIS0OCs) hiave been provided in an effort lo sese fem description and YSOC associstion with charges. in the event USOCs are inncturals
of are revised, {west reserves tha right to comeet the Rate Sheat. In tha evend of any significant change(s), natificalion will ba provided via the standard notification

QLSP™ Business and Residential servicas utilize the same Glass of Senice and ling Univarsal Serviee Order codes {USOCE). GLSP™ Residental sgrvices will ba billed

at tha Analog Porl mte and only those lines that apecifically quahfy for'and arm idontified 43 serving a residentlal end-user cusiomar by tha prosence of the LAWUR USOG
will ragaiviz tha Ragsidantial and user dregil.

z GLSP™ sarvice includes nondisciminatory access 1o 3l varticad switch fedtures that are loadad in Gwest's End Office Switch. Sea the PCAT for all compatible anc
available verical switch features. Only vertical switch faatures with NorsRecurring, Recurming, or Per Occumence charges ane lisied. Non-Recufming chargas are applicable
whanever & feature is added - whefher on naw installatipn, conversion, of change order sctivity, Thosa verical switch fmatures not fisted have & rate of 50 for Monthly
Racurring, NomRecurming, or Par Cecumance charges.

3 Resarved for future use,

4 ‘the Subsaquent Drdar Charge I applicabla on a par order basis whan changes are requesied 1o axisting sanice, including changing & talaphona number, initabing o
remaving Suspansian or Service, 8anying or rastaning Servica, BOBING, removing, o ¢hanging teaturas, and tther similar requests.

Lwest Local Sarvices Platform™ Agreament

QL5P™ Rate Shestv1.2.3 4.11,08
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January 1, 2007 through Term®*
e i oikAr)

i

5 QLSP™ IS0ON BRI and PBX are "Design®. Remaining QLSP™ servics are "Non-Design”. Al charges and incramants shall b the same a4 the comparable charges and
ingrgments provided in Qwest Retall Taritts, Cetalogs, or Price Lists and are subjest lo change based on changes In thosa undarying Cwest Rewil Tariffs, Catalogs, or
Prica Lists. In thés event 8 rgle ehangas, notfication will be prowidgd via the standard notiicaton procass.

[ Wherre (n® service has bean daemed to be 3 Telecommunications Sefvice, tha Discount wiil be provided pursuant top CLEC's ICA. Where the service |8 not 8
Trlacommunications Service, the discount will ba 18%.

Qwest Local Sencas Platiorm ™ Agreemant QLSF™ Rate Shaet-v1.2.2 4.11.08
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January 1, 2007 through Term*
T — T ;P AT T TS
P e ‘ e T T e
1048 Shared Transport Purchased Af Part of QLEP™
3 LSP™ Reaidantial iy Per MOU $0.0011100
109.8.4 QLSP™ Centrex, ISON Prat, and PBX Analog Trunks [Periingitrnk) LIGLEST 30.35
108.11 hing Purchassd As P. ™
108,114 Ports, Bakic Plap
t08.11.1.1  Analpg Por 36.45
106.11.1.2  Resigentol pnd yisar credil LAWLIF {83.07} 1
108.11.1.3  Eftpclive QUSP™ Roxidential Analog Port $5.38 1
108.11.1.4 Digital Por (Sypporting BRI ISDN} 522,14
109.11.1.6  PBX DR Port $0.48
109,113 Ports, If 80% YOY_Volymg Retention Plan Requiraments Arg Mot
108.11.2.1 _Analog Port 36.13
108.11.2.2  Analgg Port, Residential and usar oredit LaWLIR {§2.78) 1
108.11.2.3 Eflaciivg QL5 ™ Residantial Analog Port $3.35 Ll
108.31.2.4  Digital Poet {Sypporting BRI ISON} 322.14
108.41.25 PBX DID Pad $6.48
108.11.3 Ports, i 80% YDY Yolumg Retantion Plan Raguiramantp Arg Mat
108.11.3.1  Analog Port . §5.81
106.11.3.2  Analop Port Rocidantial gnd user eredit LAWLIR {$2.48) 1
09.11.3.3 Ftectyg QUEF™ Rosidantial Anatop Porl : $3.31 1
Do.11.3.4 Digltal Fori (Sypporting BRI ISOINY $22.14
09 11.3.6 PBXDID Por, $8.48
109,114 Ports, H 110% YOY Voluine Growih Plan Ragulramanitt Ara Mat
10p 414 Analey Porl 3518
_lag a4  Analoy Pon, Residentisl gngd psor cradit LAWLIR {§1 02y 1
108,11,4.3  Etfactive QL SP™ Resldentla] Anglog Porl 124 1
109.11,4.4__Qipital Port (Supporting BR) ISDNL $22 14
109.11,4,5 FBx fHD Port $6.48
19.141.5 Ports,  120% Y rowth Plan Réguirema M
108.11.6.1 _Angigg Pon [TE]
108.11.62 Analog Por, Regkential and user syedit LAWLIR {51.34) 1
J09.11.63 Efective QLSF™ Ragidontial Analeg Port $3.18 k]
109 11.64 Digial Por [Sypporhng BRI ISDN) $22.14
] 1061165 PBXDID Pad £9.48
108118 Ports H 133% YOY Volyme Growth Plan Roguiremsnts Are Mat
1001181 __Anslon Part 5416
106152 _Angiog Pant, Residantlal end yggr croct LAWUR (51,08] 7
1051163 Effeciive 0L SP™ Resldentigl Analog Fort $3.01 1
100,118 4 Dngital Part {Supporting BRITSDN) $22.14
1091185 PAXDID Parl $9,98
108.11.7 Lacal Switch Usfgg
109.41.7.1 QLSE™ Residgntal and Business (Per MOL)) S0t 001574
106.11.7.2 QLSEM™ Gontrgx 150N BRI, PAL, and FBX Anglgg Trunkg (Pgr LaneTrurk) RIGUFM $1.320
109.11,8 Gwiigh Faaturas 7
1091181 Account Cedes - pef pygtem AZBPS 5A1 48
108.11.8,¢ _ Attgndant Aciess Line - per station ing DZR 118
108.11.8.3  Auditie Message Waiting MGHN, 5$1.03
MAW
100.11,8.4__Authanzah v « par ayalem AFYPS 524360
109.11,8,5 Aulomanc Ling ETVPR $0,35
108.11 BB Au tic Route Seaction - Co I r syslem FARGPG 3213734
106.11.8.7 all Drop FIO ONLY $0.35
108.11.88  Call Exclusion - duemalic | NAB 103
{(ISDH)
108.11.8.8  Call Excluzion - Manual NAFID $0.68
(IDEH)
108.11.8.10 Call Forwarting Don'l Anewer / Call Forwarding Busy, Customer Programmatie, par Line FEW 31.03
106.11.8.11 Call Forwarging; usv Line/Dan' Anawer Frogmmmapla Sve Establishirent SEPEA 1504
106.11.6.12 Call walling \ngicgtion « per tirting glale WLIT $1.03
100.11.8.13 Centrex Common Equipmant . HYE, HY5] 51,227.85
106.41.8 t4 CLASS - Can Traca, Per Octurmency NO USOC 55
106.11.8.15 CLASS . contnugyps Redial . NES 28
108.11.6.18, GLAZS - Lpst Gall Rgtum NSQ L]
09.11.8.17 CLASS - Priority Galling HEK 23
09.11.8.18 CLASE - Salpctiva Gall Forwarding . NCE 1 28
08.11.8.18 CLASS - Salactvi il Rejeddion M3Y 1.2
06.11.8.20 CMS - Pack Qontrol Capabitity PTGFS $aud 68
109.11.8.21_CMS - Syctam Extablishment - INitigl Instaliahon MEBSXX $u88.10
108.11.8.2 - tgm Extablishinent - nt Ingtaliation CPYWO Fabd 55
109.11.8,23_Gonforgneg Caliing - Meset Mg MLIPK Pi3 24
109,13 8,74 Gonfgrence Calfing - Pregg MOBFH Gd3 24
10911875 Direct Station Salection mp Figld, per Arangement Baup 50,35
08,118 98 Dimmeted Call Prckup wifh Barga-in BMD I
10118 27 Direetad Call Paclup withoy! Bame.in ' [ — 5053
109,11 B8 Distinetive Ring/Distingtive Ll Waiting RhN $21.04
109 11.8.28 Exponslve Rouls Waming Tona. per syslem ADWPS p Y iedl
100 14.8.30 Facility Restrigipn Leval - par sysierm FRKFS $46.04
{1 8.31 Group Intercom GCN 50.46
108.11.8.32 Hol LIna - par ina HLA, HLN $1.03
108 11 B 33 Hunting: Multipgsitipn Hunt Queuing MHE $36.78

Crwest Lotal Servicas Platorm™ Agreement aLsP™ Rate Sheat-v1,2.3 4,11.08
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[, R T AR acorting | ot
108.11.6.34 Hunling: Multipogltion with Apnouncamant jn Quaug Sangh
108.11.8.35 Hunting: Multiposition with Music in Guaug Jaia48
1049.11.68.38 {SON Shot Hunt 3173

. 108.11.6.37 Loudspesker Paging - per irunk group 317971
108.11.8.38 Make Busy ATangements - per group 5068
109,11.6.39_Make Busy Arrgngermgnts - per lina 30,68
108.11,9,40 - In n lin $0.38
108,11.8.41, Mgegage Walling Vigua) §O.38
108.11.8.42 Music On Hold - par Syaterm §23.55
109.11.8.43 Privacy Release 30.48
108.11.6844 Quary Tine 0.8
106.11.8.46 SMDR-F - Sarvice Establishment Charge, initia) Instakation 518048
109.1,1.5.46,_5iation Camo-Ln Sgnngg - par main shation $0.35
109 11,847 Tima gl nirol for ARS - par systam $128.08
109.11,8.40 Tima of Day NGOG Lipdata 0.55
'IDE 1 g A9 Tlm gf ng Hgmjng ~Rpar Iing 0.52,
109 11 g ﬂ! Tmnk Vgﬂ'ﬁﬁﬂgn Em Qgs.ignmgg Statian 0.40,
139,111,851 LGSR i hunt group = par line 0.68

109,119 Qiher Oithar
109,411,917  Custam Numbar Sau Applicabia Crwest Retail [}
Tanff, Cataleg o Pricg Lis! loss
Doxcourt fwhict will b presided
Pursuant to tarms and congitions,
in CLEG™ 1GA)

08.11.8.2 PBX DID Complex Tranalation Digils Dutpulsed Changed Signaling

911,93 PBX DID Gomplex Tranalalions Signaling Change

19,1194 PBX DID Block Gompromise

09.41.958 POAX DID Resorve Sequantial Nurmber Block

{91188 PBX DID Trunk Termitdions

09.11.9.7  PRX DID Resérve Nonsequenilal Telephone Number

g_g. 9.8 PBX DID Nonsequeriial Telaphong Numbers

Cwast Local Services Platform™ Agreemant QLSP™ Rata Sheet-v1.2.3 411,08

1091110 Subzaequent Ordar Charge NHCL 4
109.11.41  Gwast Corparation (QC) intraLATA Toll, LPIC 5123 a9 Applicable Cwest Retail [
Tariff, Catalog or Price List lesx
Dascunt (which will b provided
pursuant 1o tarms and condiions
in GLEC's IGA).
10920 Miscallansous Charges &
108.20.1 Han-Daslgh
106 20 11 Trouble laalation Charge TIC) LTEEX -
10_!,20.2 Dazign
G021 Maintangnce of Sarvice
Wp20011 Basip
108.20.241.1__First bngrement MV -
109 20 2412 Each Additignal ingremint MUV X b
WE200 12  Overima —
109202921  Fugtingrament WMWY -
109.20.2.12.2 Each Addrional Incremant [LEEY "
106.20.2.1.3  Pretium
100.20.2.13.1 _ First inerement MYWPEX hl
109,202 132 _Each Addilional incramant MVWX .
108,20.2.2_OptgngtTesting (Agdiignal Lapar)
108.20.2.2.1  Bamic, Pirst and Each Addiional Increment OTHOX -
109230222 rtima, First ang Each Additional Incremant OTHNOX -
106.20.22 3 Prgmiym, Firgt and Additional inerement QTMPX hl
AR 20 2 3 Disoatch {Addibanal Dispaich - Mo troubie found) VTBOC -
100.20.2 4 Oipatch for Malnlgnan;n af Sarvice « No Trouble Found VTBOM bt
109.20.3 Daxlgn and Non=Dakign
106.20.3.1  Trip Charge - Prgmiseg Vist Charge NRTCY "
109.20.3.2 Premisas Work Charge ~
10920321 Baglc -
109203 g 11 Firgt Incramant HRO41 il
109 ag A212 Egsh Mgilignal Incrament HRDA1 b
1090222 Quarimg
109.20322.1  Firs! increment HRO1Z il
$09.20.3.2.2.2 Each Addilional Increrment HRDAZ il
W 20323 Premium
109.20.3.2.3.1  First Incremeant HRR1Z i
108.203.232 FEach Addilional Wcrement HEDAS s
1082033  Motwork Promises Work Charpe
10920331 Base
109203341 First (nerenien HRH11 bl
106203312 Fach Additional Incrament HRHAT -
108.20.3.32 Overima -
108.20.3.3.2.1  First Ingrement HRH12

20
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" i i n
108.203.32.2 Each Additional Incrernent HRHAZ
10! Frgmigm
109203331 Firgt incramant HRH13 =
1 h Additgnal Ingremant MRHAZ -
108.20,3.4__Date Qhange VIEDC -
106.20,3,5_ Dosign Changg +H28 o
108.20.3.8 , Expedita.Cherge, Por dgy advanced JECDDE -
109.20.3.7 _Cancallalion Charga Ha US0C ICB]
11923 LEP™ instalkation sid Convargi NR
106.23.1 Convarginl
100.23,1.1__QLg3Fr™ rgx, PAL and PBX Analog non-DID Trunks, Residantial
10823111 FigtLing {Mgchamzecd) URCCU §1.50
10553112  Egch Agdihgnal Ling (Machianized) URCCY S0 50
10RE3 113 Firgt Ling (Manyal) URGEY }15.00
EFEERF] h Additignal Ling (Manuath URCCE 3200
1 1 B PAY BB Trunks :
10 121 Firgt Trunk URCCD a0 16
108,23 125 Eooh agditipnal : L FIH
1082313 QLEP™ 150N BRI
WoZTIat P e (EA
10923 1.3 2 Egch Addinonal $362
106.23.2 inatallation NODIACUTIng Charges .
108,23 2.1 QLIP™ Busing§s, Gonirgy, PAL, and PBX Analog non-CHD Trunks, Residwential
1092323 Fi Machanizgd) NHERA $s0.00
1092 ¢ Epch Additinng! Ling (Machamznd) NHCRC 13,00
190z Firgt Ling (Manual) NHCRB 75.00
168231234 Fach Agdihonal Ling (Manual) NHCRD 20,00
108.33.22  OLSP™ Anplog RID PEX Trunks $185.61
1083323 QLESP™ ISDN-BRI $318.00

112.3 Dally Usaga Racords Fila, per Record

108.22.3 Cwast AN Faaturas Sae Applicable Qweal Relait
Tanff, Catalog of Price List less
Discount {which will ba provided
Pursuant te terms and condthans
In GLEC'S 1CA).
108,224 Qwest Volge Massaging Sqrvices %ap Apglicabie Cwest Retail
Tanf, Catatog or Price LISt lass
Dizcaunt (which will ba provided
Pursuant 1 terms and sonditions)
In GLEC'S ICA).
|
112 Cparational Su) ]
1121 pyel B anga £ par Local 54 Al etiarges and merarmernts
1122 Ongoin ipng, par | Sarace F t etual Ihe comparable sharges
and inerements provided in the

Crwest Wholagalg PCAT.

Univarsal Senace Order Codes (ISOCs) have bagn provided in an effart o sats item deserpion and USOC assecialion with charges. 1o the evenl USOCs ane

Inaccurate or are revised, Owas! raservas \he right Io comec! the Rale Sheot. In the avent of dny significant change(s), notification will be provided via the standand

: Seg Applicuable Gwest Rewil Tanfl, Catalog or Price List for afl charges and Increments.

1 QLSP™ Busingss and Residential services uliize the game Ctaas of Service and line Unlveraal Service Order codea (US0OCE). GLSP™ Resldential aervices will be billed
at the Analey Por rass and only thoae lines that apecifically qualify for and are identiNed ae serving a reeldentlal end-user customer by tha presance of he LAWUR

USOC wlll receive the Residentlal end user credit.

2 QLSP™ senice INCILIEE NONAISCAMINGIoRy A0CRRS o all varlical switch faatures thal ame loaded in Qwest's End Offica Switch. Seq the PCAT for all compatible and
available verlical swiich featuras. Cnly varical swiich faaturas with Non-Recumng, Recuring, or Per Qccumenca charges am listed. Hon-Raecuming chargas am
applicatile whenaver 3 faaturs 15 added - whether on new instzliation, convarsion, or changs ardar actvity. Thosa verdical switch featares not listod have a rate of 50 for

Monithly Racumng, Non-Recurring, or Pgr O¢oumanca charges.

3 Rasarved for future use,

I Tha Subsequont Crder Charge is applicable on a per order oagie when changes are requested 10 exieting servica, Incuding changing 8 telephana numbar, Inltiating or
removing Suspansion or Sorvice, denying or restanng aervice, adding, removing, of changing features, and ofher alimitar requasts.

5 QLSP™ 150N BRI and PBX are "Design™. Remaining QLSF™ services are "Mon-Design®, Al chargas and Incrémants shall be the 5ame as tha comparable charges and
ingremonis pravided in Gwesl Retail Tariffs, Cataloga, or Price Lists and are subjact to changa based on changes i thosa undarying Cwest Ratail Tarniffs, Catilegs, or

Pricg Lists. In tha avent a fale ehanges, notificalion will be provided via the standard natification procass,

[} Whare the service has been deemed to ba a Telecommunications Sarvice, the thiscount will be provided pursuant to GLEC!s ICA. Whers the serate is ol &

Telecommurications Satvice, the discoun! will be 18%.

wast Logal Sarviges Platiorm™ Agraamant QLSP™ Rale Sheetv1.2.3 4.11.08
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o
i e s e ifisloten
109.4 ﬁharnd Trln:goﬂ Purchttad A! Plrl of QLgp™
10981 QLEP™ Resigential and Buaineas {Per MOU) $0.0011100
1oa.42 QLEP™ Centrex, ISDN BRI, PAL, and PRX Analoyg Trunks [Parlingink} LUGUST $0.36
10831 Logal Switching Purchasad Ax Part of QLSP™
108.11.1 Ports, Bakie Flan
108.11.1.1  Analog Por| $7.23
108.11.1.2 Residenisl end uger cradit LAWUR [$4.68) 1
108.11.13 _EMaglva QISF™ Ragiggnial Analgg Fon 257 1
108.11.1.4 _ Digtal Port [SUpporiing BRI ISHN) $24.30
108.11.1.5 , PRX DI Part $5 g
109.11.2 Ports, H B0% Y Rgign Fian Roguiraments Ara Mut
108.11.2.1 _Angipg Port 36.87
108.11.2.2 _Anglog Port, Recidantal end usar cradit LAWYR (34,62 1
1081123 Effectve Q| SF™ FRogiggntal Angigg Part F2.08 1
108.11.2.4_ Digila] Pl (Supoorting GRIISON) 0430
108.11.2.5 PBXDID Por [ELT)
168113 Porg If 0% YOY Volume Retantion Plan Requirgmenty Arg Mgt
A1 Araleh Pen $6.51
09. A2 Anatoy Por, Residential end Usar cradit LAVWUR [$4,28) A
02.11.3.3 Effaclive QLSP™ Residantial Analog Port §2.22 ]
01134 Digital Port {Suppotting BRI ISDN) $24 30
Ogpi1a6 POXDID Part $6.60
1 P i 110% Y&Y Vnlume Growth Plan Raguitemaiia Acs
Mg 1144 Analeg Port $6.78
9.11.4.2 _Analay Port, Residential end uegt cragit LAWCIR ($3.60]) 1
fotian Effective Gt SP™ Residential Anglog Port 5218 1
Qg 114 4 Digital Pop {Suppading BRI ISOM) $24.30
dg 1144  POX DID Pon 5668
109.00,5___ Foriy, it 130% YO Volume Grewth Plan Reguiremants Are Mt
149.11.5 1 Anaiop Port $5.08
1091152 Analog Port, Residential end wser eredil LAWLIR (82.83) 1
109,115 Effogs P Roxidential Analed Pot $2.13 1
108,11.5,4_Digial P (Sypporiing BAI ISDN) T24.30
108.11,5,5 _PEX DD Port 35 69
108.11,8 Forts, it 135% YTOY Yolume Growth Plan Regulremarits Are Mat
108 11.61  Anaiog Pon $a70
109 11 § Anaipg Part, Rosidential end user credi) LAWLIR {82 81) 1
1001 Effactive QL GP™ Residential Analoy Fon $2.09 1
1091164 Digital Port {Supporting BRI ISDN) $2430
i00.4i.6.8 PBX DID Part $6.80
108417 Local Switch Ugage
017 QLﬁF"‘" Rasidantial and Business (Per MOLS} 10 001475
eI 72 QUEP™ Contrax, ISDN BRI, PAL, and PBX Analog Trunks (Fer LinefT runk} LIGLIFM $134
108.11.8 Swiich Featureg i
106.11.8.1 _Aegount Rodes - per gyelem AZBFRS 145
106.11.82 Afttendant Access Ling - ppr stahon ing OZR £1.18
109.11.8.3 Audible Massage Walting MGH, 31.03
MWW
100.11.8.4 Authorzation Codes - per pystem AFYTPS $243.60
100.11.8 8  Autortatic Line l_El'VF‘B $0.35
on 1188 Automatic Raule Selection - Common Equip, per gygtem FS5GPG 52 137.38
109.11.8.7_ _Galt Drop NA-FID 3028
109.11,8.8__Cgll Exclusign - Autpmatic NXE 150N $103
108.11.8.8 Call Exclusion - Manual NAFID 10.68
(IDSN) i
108.11.8.10 Gal Forwarting Don't Answar / Calt Forwarding Busy, Cusiomer Programmable, per Line FSw $1.03
— 0B 1TB 1 Col Forwanding: Busy Ling/Dynt Anpwel ProQramuable Sug, Salablichment |SERER £16.54
g t1 812 Gall Waiting Indigation « fiming atat WLT 5103
0941813 Cantrex Common Equipment HYE. HYS 51,227 86
0w.11.814 CLASS « Call Trace, Pgr Qooymance NO USOC . $1.55
08.11.8.16 CLASS - Continuoug Rediat NES 1,28
09.11.6.16 CLASS ;| asl Call Retum NSG 1.2
108.11.8.17 CLASS - Prionty Caling NSK 12
108.11.8.98_CLASS - Salactve Call Forwarding NGE +
108.11.8.19, CLASS - Soiective Gall Rajgohon NSY 133
108.11.8.20 CMEZ - Faek Contral Ganability PTGPS £an4 55
108.11.8.21 _CMS - Svstam Eptabiichmant - inibal Installation MBEXX Sane 10
106.11.8.22 CMg - lighrmant - Ut rstallation CPVYWO 5494 85
109.11.8.23 Conlgenes Calling - Mget Ma_ MLPK 34324
108.11.8.24 Conterance Gallipg - Freset MOBPK 543.24
106.91.8.25 Dirgel Stgtion Selgetign / Busy Lamp Field, per Arrangament BUD $0.35
108.11.8.26, Diracted Con Pigkup with Barga.n MO 70,53
109,11.8.27 Dirocted Sail Pickup without Bargerin () 20,53
108,116 28 Dislinglivy Ring/Pishnctive Call Wailing RNMN 41 04
10611829 Exponsiva Rout rming Tones per gystem AQWRS T3.21
108,118 30 ooty Regrichon Lavel - por syslem FRIPS 45,04
10911 B3 Groupin m LN 30.48
10917 B A2 Hot Line = per line HLA, HLHW £1.03
309 148,33 Munling: Multipoaition Hunt | (TS 36.28
10E 11834 Hunting: Muttiposition wiih Announcament in Quaug MW
106,118,235 Hunling Muttposition with Muyic i) Quess MOHPS A1 4R
106.11,8, 3% |GDN Short Hunt HHGPG 173
106.11.6.37 t oudspesker Faging - pgr inynk oroeip FTQRG $179.71

Cawes? Local Sanaces Pladarm™ Agreemant OLSP™ Ratn SheetV1.2.3 4.11.08
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Crwest Lacal Sevvices Plattorm™ Agreamant

January 1, 2007 through Term”
) i s Lt (e e St I
R ‘ ’W !Wﬁﬂ'%ﬂm& %m-‘mm instes!
109.11.8.28 Make Busy Armangemegnis - frer graup AGAEX, PRB] 30.68
109 11 8.30_Make Bysy Arangements - per ling MET 30.68
104 40 Mgszagg Q@M. per main station line MER £0.35
[i] 41 _Message Waiting Visugl hvA 50,38
g .11.8.42 i kold = par sysiem MHHPS $20 88
09.11.8 43 Privacy Rglag KTRPK 50.48
09.11.8 44 _Cuery Tima OTIPK $0.35
09.11.8.48 SMDR-P - Service Eslablishmeant Charga, Inila) Instaltation SEPSP, $1B60.49
SEFSR
106.11.8.468 Station CBmp-ON Fafyice - par main giahon Pk $035
106.11.5.47 Time of Day Col r ARG - gar sysiam ATBPES $128.00
106.41.848 Time of Day NGO Undate A4 £0.64
106.11.8.49 Time of Day Routing - pariing ATE 5052
108.11.8.60 Trunk Verifieation from Degignated Station avs 20.40
100.11.8.81 YD in hunt group - per ing MHM, HBLJ, $0.88
(A
108118 Other
108,11.9,1 GCustom Number S0 Applicable Gwest Revail L]
Tarifl, Catalog or Prce Ligt leas
Qiscount (whith will ba pravidad
pursUARt 3 tara and condiions
in CLEC's IGA).
109.1182 PBX DID Complgx JmEpslatipns frgits yipuiskd Change Signaling 14.89
1061163 PBX D Trgoglatipng Signaling Chan, 34.80
108.11.8.4 PBX DID Blogk Gpmpromise 26,34
108.11.65 PBX DI 35.04
108.11.8.8 PBX DID Raapryp Sepuantial# Biock . 2618
108.11.8.7 _PBX DID Rgagrve Non Sagyential TH 2444
1001998 PBX DID NonSaquanial T 38.77
109,711,710 Bubsgqguent Ordar Charge NHCLIL ETRE I
1001111 Cwaest Corporation (QC) Intral ATA Tell, LPIC 5123 Sqe Applicabia Qwast Retail ]
Tariff, Catalog or Pricw List lags
iscount (which will ba provided
pursuant to wnms and conditions
In CLEC's ICA).
108.20  Miscollaneous Chafges 8
10201 Npn-Daslgn
1097011 Trouble isaiation Charge (TIG] LTES™ -
108.20.2 Daginn
A0920.2.9  Mainlenance of Safvige
108.20.2.1.1  Basic
1 211.1_ Firat Incremend MWK i
100203412 Eaeh Additional increment MUYW1X -
108.20.2.1,2__Qverimg
1 1__Firgt Incramart My i
108,20212 ¢ Each Additiona Increment MYWEX b
109.20.2.1.3  Premium
108.30.2.1.3.1 _ Fiatincrement MYWPX =
108.20.2 1.3.2 Each Addigngl Ingrameant MVW3IX -
108.20 2,2 Qptignal Tacting {Additional Latwr)
woeg02d Bpsic, First and Eacn Additicnal Ingrement QOTRBX "
0g 20227 Cvartim, First and Each Acdiions! Incraman PTHEX -
10820224 Pramum, First and Each Addwional Ingremant OTHPXY I
106.20.23 Dispaigh [Additiona! Disoateh « Mo rouble tound) VTBOG -
109,20,2.4 _Dispatch for Maintenarice of Servieq ; g Troubla Faung VTERM i
100.20.3 Dol Man Ign :
108.20.3,1__Tnp Chame . Prermises Vit Charge No IS0 i
108.20.3,2__Pramigss Work Charge
10820321  Dasie
109.20.3.2.1.1__Firgt Ingromant BRO11 s
108.20.3.2.1.2  Egch Additional Incramant HRDA1 -
10820322  Ovenime :
108.203.2.21  First Ingrgment HER1Z -
106.20.3.2.22 __Fach Adaitignal Incremont HRpAZ -
10920 325  Fremium — =
108.20.3.2.3.1 __Firgt Ingremant HRD43 -
109.20.3.2.3,2 _Each Additignal Increment MRDA -
920224 Napyork Bromisss Work Cherds
: 108203241 Basic First Increment AR =
109203240 Dasic Esch Additiongl Increment HRRAY i
109203243 . Qvorime, FyatIncrament HRR1Z -
108.20.3.2 4 4__Qvertima, Each Additionat intrernant HRRAZ =
100.20,3,2.4.5 _ Pragmiym, First Intrament HRR33 -
108.20.3.2.4,6__Pramiym, Each Additional inerement HRRA3 -
108.30.3.3__Dig Changa VTRDC =
1008.20.3.4,_Dosign Change H28 -
QLSF™ Rats Shaal-v1.2.3 4.11.08 23



MCimatra Access Transmission Services LLC Owest Local Services Platform™ {QLSP™) Rate Page - North Dakota
January 1, 2007 through Term"*

R e i ! i
S B e R T A ! urring TR
109 213 8 Expedite Charpe, Per day advanced EQDCEB >
10.20.3.6 anﬂﬂgligﬂ Charge No USQC ICB
1 F] P ™ Ingtaligtion an nvgrglan Nonrgeurring Gharges (HREs
109.23.4 GConversion Nonracurming Charges
106.23.1.1  QLEP™ Bukineki, Centrax, PAL, and PEX Analcg non-DI0 Trunks, Resigentia)
108.23.1.11  Firat Ling (Machanlzed) YRGCU 180
108.23.1.1.2 Each Additional Ling {Mgchanlzed) URGCY $0.80
106.23.1.1.3  Firal Lina (Manual) LRCEY $14.00
108.23.1.14  Eaeh Additional Line {Manyal) URGGE $3.00
nga i QULER™ PRX OID Trunks
10923124  Firgt Trunk URCED }28 80
1 1 h Agiticnat 5228
1092313 QUEP™ {SDN BRI
10BZ3131 Fug DRGCY PR
10023132 Each Addmonal 23,26
109,23, n ] ngri
1092321 QLGF™ Bugingss, Gentrax, PAL and PBX Analog non-DID Trumks, Residential
10023211 Firgt | ing (Machanized) NHCRA $50.00
10823212 Epch Addinpnal Ling (Machanizgd) NHCRC 18.00
1092381 Flrg! Ling {(Manyal} NHCRE 75,00
10023214 Each Additgngl bing (Manyal} NHCRD £0.00
108.23.2.2 F™ Angh £ 319657
109.23.2.3 QLIP™ ISDN-BRI . $325.30
109,213 Gwaest AIN Featurex Sea Applicable west Retall

Tanf, Catalog or Price List lass

Diacount (which will be provided

pureuant o 1eme and conditons
in CLEC's ICA).

109.23.4 Qwest Voice Massapging Sarvices Saa Applicable (west Retall
Tarlft, Catalog or Frice LIt lass
Dxscount (which will be providad

pursuant 1o terms and conditions

in CLEC's ICA).
|
112 Opar, tam |
1 Ipments and Enhancoments, per Lowa) Service Regquast All charges and Incremants equa
112,2 Dngoin i r | Sarvice Reguest \he eomparable charges snd
112.3 Dodly Usage Recomis Filg, per Racon incraments provided In the Gwes
Wherssale PCAT.
Nolex
- Uriversal Sarvice Order Gooes {US0Gs) have been provided in an gfon Lo ease ilem deacription and USCC asanciation with charges. in the event USOGs are
inaccurate or arg revised, Qwesl resarves the right 10 comect the Rate Shaat, In the event of any significant change(s), notification will be provided via the slandard
i Sea Applicable Qwest Ratall Tarff, Catalog or Price List for all charges and incrameants.
4 OLSP™ Businass and Residantal services utilize the same Class of Service and ine Universal Service Order codes (WSOCs), QLSP™ Residential sarviees will be billed

al the Analeg Fort rate and enly those ings that specifically qualify for and are idenified 53 serving a raskdentla) end-usar customar by the presence of tha LAWLIR
USOGC wiil recelve the Residantal gnd usar crodit. !

2 QLSF™ garvice includes nondiscnmingtory accass to il virkeal switch features thal are loadad In Qwest's End Offica Switch. See the PGAT for all compatible and
availabla verllcal ewiich taatures, Only varhcal switch features with NomsRecurfing, Recurming, or Per Doourance charges are listad, Non-Recuring charges arg
applicable whenever a featura 1s added - whither on new installation, sonveraion, of change order aclivify. Those varical swilch features not listad have a rava of 30 far
Monthly Recurfing, Mon-Recoring, or Per Gccumenca charges,

a Resarvad for futore wse,

4 Tha Subsequeni Ordar Gharge is apphcabla on a per trder basis when changes are requasted to exlsting sarvige, ingluding changing a iiephana number, initialing of
reraving Suapenaion o Saniice, danying or resionng service, adding, removing, or changing taatures, and othar similar requasts.

‘5 QLSP™ ISDH BRI and PBX 8o "Design”. Remaining QLSP™ services are “Non-Deaign”. All cherges and increments shall be the samq as the tomparable ehanges and
intrementa provided in Qwest Ratall Tartis, Gatalogs, of Price Lista and are subject 10 change tased on changas in hose undeying Qwast Retail Tariffa, Catalogs, or
Price Lig. In ihe event 8 rate changes, notitication will b provided vid the standard notification process.

[ Where the servica has been deemed ko be a Telacommunications Service, ihe Discount will be provided pursuant o GLEC's IGA. Whers the service ia nol 8
Telecormmuonications Sarvics, the discount will ba 18%.

Owest Local Services Platiorm™ Agraamant ALEP™ Rata Shaetv1.2.34.11.08
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Janual 12007 throuh Tarrrl -

100.2 Lodps Purchased As Part of QI.SP" In tha fnlhmlng nine Omaha Nobum Wirs Centars: Omaha Douglns. Omahl
Izard Strust, Omaha $0th 3trest, Omaha Fort Street, Gmang Fowlgr Streat, Omaha O Strest, Omaha 78th Sireat,
Omana 115th Streat, and Omaha 186t Strewt.

1082 4 2-Wirm Voice Grade Loogs Purchaged Ag Perlol QLOP™ $12.14

1092 3 Baxic Rate PSDN Loop Purchagged As PaR ot QLEP™ $12.14

10923 AWire Voice Grade Loops 2u B £ [FEET)

1088 ﬁﬂl’!ﬂ Irirlggurt Purchased A Pant of QL3F™

109,89 QLSP™ Residential, Bualness, ang PAL (PQLM_OUY £00041100

10842 LLSP™ Cenirex, ISDN BRI, and PBX Anglpg Trunks (Par lina/tnink) DGUST %0 08

18941 Local &\nghlng Purchazad As Part of QLSP™

Ll NEN] Baxic Flan

06.11.1.1 _Analog Porl $9.43

091112 PReaidential gnd upgr cragit LAWLUIR [82.18)

L9.11.13 Effeclive OLGET Rgsigontpl Angiog Port __ 5427

0@ 11.1.4_Digital Port (Syngoding BRI 1SON) $18.80

109.11.1.8 PBX DID Forl $8.08

108413 Ports, If 88% YOY Volume Rejantion Plap Reguirgments Are Mot

09.11.2.4  Analog Port $8.08

0d 11.2.2 _ analof) Port, Restdantial end user credit LAWUR (54,.73)

0d 11.2.3 _ Effentive QLEP™ Rapidgntigl Anaigg Forl $4.23

O 1124 Digial Port {Supporing BRUISDN) 31854

0 14286 PRADID Port 58,68

108,112 Portg, H 80% YOV Volurma Retention Plan Requirgments Arg klat

109,113 1__Analog Pan 5849
109.11.32  Analog Pan, Resdentlal end year cradit LAWLIR [§4.30)

109 11.33  Effaclive OLEP™ Residentlal Anpiog Port - fa18

1081134 Digitaf Porl {Supponing BRLISON] 1664

109 11.3 & PAX DID Par Inpe

108114 Portg, i 110% YOY Volume Growih Plan Requicpmants Are Mat

100 1144 Analag Pan &7 5a

1091142 Analog Port, Residential and uagr cradit LAWLIR (53 ad)

1001143 Effechive QLSP™ Residential Analgg P $410

1084144  Digitat Pan {Supporting BRI ISON) FILEE]

108.9145 PBX DID Fort 56.08

108.11.5 Forty, F 120% YOY Volume Growth Pign Rgguirgments Ara Mot
109 11.81  Analey Pad je.eb

109 1162 Analey Port Residential gnd yser gradit LAWLIR §2 A

109 1183 Effective OL SP™ Raesidentis] Anglog Fon $1.01

108.11.5.4 _Digitel Port {Sypporting BRI ISON), $15.54

1061165 PBX.DID Port 5806

109.41.8 Forts, If 135% YOY Volymg Growth Plan Requirements Ars Mat

108.11.8.1 Anatog For] §613

100118.2  Anstog Porl Residential eng yser gredit LAWLIR ($2.20)

106 11,63 Effective QL SP™ Repldepligl Angiog Fort

$ 00
Am 11,64 Digital Porl (Supporting BRI IGON) 15k

109.11.6.5 PBX DID Port Jo.ud

| Switch Usage

109.11.7.1 OLSP™ Rosidental, Bupinass, gnd PAL (Per MOL)Y 30.00428

10g 7y OLEP™ Contres ISON BRI, and PRX Analog Trynks {Par Lina/Trurk) UGLIEM $1 060

109,118 Swl T

106.11.8.1  Actount Codes, per Systam AZBPS 7647

106.11.8.2 _ Atandant Aeeess Line, per Siation Line DZR §1.00

106.11.83  Audible Meszage Waiing . MGH, 40.85

MWW,
100,178 4 Authorization Codes, per System AFYPS, 5225.72

100 1105 AUiDmatic Line ETVER ~ $0.32

108,11 Aylomatie Roule Setection - Com ipmant, par Sysigm FEGPG $1,980.44

[
108 41 87 Call Drep NAFID $0.37
105, 11,8.8 NXB 0,00
Call Exclusion - Aulomalis {ISDH) .

108 11.8.8 R MA-FID
Call Extlusian » Manual J1DEN) 5083

106.11.8.10_Calf Forwarding: Buay Line - Incoming Gnty BRB1X $35.77

108.11.8,11_Cgit Forwarding: Busy Line / Den't Answer Programmapie Senice Eetabiishmont SEFFA 31477

109.11,8.12 Call Forwarding: Don'l Answar - Incoming Cnly . [ $35.77
109,311,813 Call F ing: Don't Answer / Caill iry istomar Pragramimable, per Line [ $0.85

109,11 814 Call Walling Indication, par Timing State WLIT $0.95

106.11.8.15 Centrgx Comman Equipmeant HYE, HYS) $1.137.78

109.11.8.18 CLASS « Call Trace, Fer Occumance NG US0C $1.42

10941817 CMS - Packal Controt Cgpability, par System PTGPS $458.24

109.41.8 18 CMS - Syolam Eatabliehmant - Iritial Installation MESXX, §616.48

09.41.8.16 CMS - Syslam mgnt - Gl uenl Instaliation CPVWD §4568.24

09.11.8.20 Gonfarance Calling - Meet Me MLIPH® $a40.06
09.11.8.21 Confarance Calling - Presat MOPK 540.06

08.11.6.22_Eiract Station Selection / Busy Lamp Fald, per Aranpertien! BLIO 30.32

109.11.8.25_Cirected Call Pickup with Barge-n imn §10.02
104 11.8.24 Dwmcled Call Pigkup without Barga-in 680 10,0

108.14.8.25_Distinctiva Ring / Distinglive Call Waling JRNN 38.0:

Cwest Lacat Sernees Platfarm™ Agreemant oLSP™ Rate Sheat-y1.2.34,11,08
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January 1, 2007 throu

[

h Term™*

T s ey

1Dg 11 828 Expensive Route Wumlng Tone, per Systam AQWPS 587.E
11,8 37 Facifity Reatricton Level, par System FREKFPS 3417
| 1@ 11.§3§ Group intercom GCN 5043
109,11,8,29 Hot Ling, par Ling HLA, HLN 50,98
108.11.8.30 Hunbng: Multipesition Hurl Quaaing MHS 30.40
10.11.8.31 Hunhng: Muttiposition with Arviouncenent in Quaue MHW 36.40
108.11.8.32 Hunhng: Mullippsition with Music in Quéusa MQMPES 3843
106.14.8.33 |50M Shor Hunt NHGPG $1.60
106.11.8.34 Loudspaaker Paging, per Trunk Group PTQPG $166.52
108.11.8.35 ABAEN, $0.63
Make Busy Arangerients, bar Group Pag i
108.11.8.38 Make Busy Arrangements. per Line MB1 $0.63
108.11.8.37, Messape Center per Maln Station Line MFR §0.32
109.11,8,38_Mesxape Wailing Visual MVE $0.22
108.11.8.38 Music On Hold, per Syatem MHHPS §21.82
100.11.8.40 Privacy Release KTKPK §4 4L
108.11,B 4] Ouery Time GT1PK 5037
108.11.8.42 SMDR.P - Srehived Dala R7CX §147.2
108.11.8.43 SMDR-P - Sensce Establishmand, Initial Installatan SEPSP, $214.83
PSR
108.41.8.44 Station Camp-On Savvica, per Main Station CPK $0.32
106.11.58.45,Tima of Day Contrel for ARS, per Syatam ATBPS 5118.89
106.11.6.48 Tima of Pay NCOS Update AaT 50.59
100.11.8.47 Time of Day Routing, per Line ATE $0.48
108.11.6.48 Trunk Varfication fom Dasigniated Stalion |8vE $0.37
109.11.8.48 UCD in Hunt Group, par Line MHM, 50.83
HEU, NZT .
10%.11.8 Othar
1081181 Custom Number 560 Applicable Gwest Ratail
Tarff, Liatalog or Prica Lis! lass
Cwscount (which will be provided
pursuant to tenms and
condltions in CLEC's 10A),
iRE] 92 PAX DI mptax Translations Digits Quipuisad Chan: tgnaling s1a.ﬁ_§
ppi1ed  whx DID Complex Translations Signaling Change $31.81
0p1164 PEXDID Elﬁk Gompromise 523.88
106,11 96 FEX DI Group of 20 Nuribers §24.48
e ak PAEX DI Resarva Sequantial ¥ Block 231
109 1167 PBX DID Ressrve Nonaequential Telaphone Numbers $22.14
109.11.6.8 __FBX DID Nongoquantal Tolgphong Mumbors $28 00
108.41.10 Subsegquant Order Charge NHCUU 51280
KRR Qwasl Corporalion (QC) InleALATA Tell, LPIG 5123 See Applicable Gwas! Ratall
Taniff, Catalag or Price List itsa
Discount (which will be provided
purauant o terms and
conditions in CLEC'8 1ICA)
108.20  Mixcaellanaous Charges
10g.20.4 Non-Daklgn
109.20.41 Trouble Isolation Charge (THC} LIESx o
109282 Design
109.20 21 higintarangg of Sorvice
0620217 Bosic
1 1,1 First Ingrament MV o
1R h_Additignal Inemrngnl vam -
108.202.1.7 _ Ovarfme !
108.20.2.1.2, Firgt | MVWIOX -
109.20.2 1.2 Each Additional increment MVWEN d
101 Prerniu
10! 1 3 Firgl incrgmani MVYWEX "
pegbgd Each Additional Ingrement MVWEX -
1082022 QWMLMW”
1z, First and Each Additivnal Increment OTNEX "
Tm:l [[F3 rhima, First and Each Addilional Increment QINOX .
100.20.2. Pramium, First and Each Addiwonal Incrament QTHRX : =
5!2 FIFEIT §E§E Additignat Dispateh « No trsubie found) VTGRG l
El I r Maintenance of Sefvice - No Troub) VTBDM_ -
0.3 Baslgn and Non-Dekign
10920581 Trip Charge . Premisos Visit Chagg Ma LISOC bl
1062032 Premisas Work Charge
109.20.3.21  Basic
108.20,3,2, 1 _Flrgt Ingremant HRD3 1 ”
109.20,3,2,1, Egch Addhonal Increment HRDA1L -
108,203 2,2  Cwortime
109.70.22 2 First increment HRR12 -
104 20 332 Each Additonal Inerement HRDA2 i
108.20,3.23 _Pramium
1082023 First Increment__ HRER12 il
109.20.3.2.3 Each Additional Increment HRDAD

Crwast Laocal Sorvices Platform™ Agreement OLEE™ Ratg Sheet1.2.3 4.11.08
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L

. Ml
—
106.20.3.24  Network Premses Work Charga
1068.20.3.2.4. Baslg, Firat Increment HRR11 .
106.20.3.2.4. Basi¢, Each Additionat iererment HRRAt hl
108.20.3.2.4 Overime Fitst Ineremant HRRI12 -
108.20.3.2.4. Overlime, Each Additional Inérement HRRAZ -
108.20.3.2.4. Premiurn, Firat Inerement HRRY -
108.30.3.2.4. Premium, Each Addiional Increment HRRAJ "
108.20.3.3 Date Change VTBDC n
09.20.3.4 Design Changa H28 "
08.203.6 Expdile Chare, Per day advanced EQRDE -
08.203.8 Gancellation Charge Mo LISOC ICH
108.23 QhﬁF“‘ Inxtallation and Convarsion Nonrecurring Charges {NRC&)
109.23.1 Convarsion NRCe
1062311 GLSP™ Businesx, Centrax, PAL, and PBX Analog nonAH0 Trurks, Residential
10028111 Firalline (Machanized) URCCU ELED
1 f ] I LRCCY $0.50
108,23.1.1.3  Firsl Lina (Manual} RGO $15.00
108.23.1.1.4 Each Additional Line (Manual) LRCGZ $3.00
106.23.1.2 QLSP™ PRX DMD Trunks
100.33.1.2.1  Firsl Trunk URZCD 233.a8
106.23.1.3.2 Each Additional §3.00]
1062313 GQLEP™ ISON BRI
109.23.1.3.1  First LRCCY EFLIFIL]
108.23.1.3.2  Each Additiaral 52.05]
4 DB.E.Z In!EIIallun HRCx
1093321 P Buxina antrax, PAL, and PBX Analog non-0iD Trunke, Residuntial
Q923241 First Ling {Mechanized) HNHCRA 50,00
Q3242 Eoch Addilional Lina (Mechanized) NHCRC 18.00
aga gt Pt Ling (Manual) HNHCRE 75.00
10923234 Egch addiigral Line (Manuaf) NHCRO $20.00
100.25,22 QLEF™ Angiog DID PEX Trunkg $183.04
o N-BRI $244 28
109,33,3 Cwaxt AlN Featurek See Applicable Chwenl Retail
Tanff, Catalog or Prica Ligl laks
Diacaunt (which will ba providad
pursian! tq terms and
condiions in CLEC IGA).
109,234 Qwast Voice Masiaging Services S Applicabie Crwent Retall
Tariff, Cataloy or Prica List less
Dizeaunl (which will ba provided
pursuan ko tgms and
cengitong in CLECS ICA),
' ]

112 Operytipngl Bupport Systams {

1121 | nhanceman! r | rvi uest Al charges and increments

112.3 Ingod tipn rvice Ha ! aqual the coOmparBe chargas

112.3 Dally Usaga Records Filg, par Record and Increments providad In the
Qwea! Wholasale PCAT.

Kotey .

: Universal Service Order Codes (PS0OCe) have besn provided in an affort to ease item descnption and USOSC association with charges. In tha event USOCE are inacturate
qr are reviséd, Owesl regarves the rght 1o cormect the Rate Sheal. In the event of any significant change(s), notification will be provided via the stendard ngtiticetion

- See Applicabla Qwest Retail Tan#l, Catalog or Prica List for &t charges and Incramanls.

1 QLSP™ Bysingss ang Rasluqmial sanvicas utiza the sama Class of Sorvice and line Universal Saprviee Order codes (USOCE). QLEP™ Residential servicas will be tilled
at e Analog Port rata and only these lings that spacifically qualify for and are identified 24 serang a regidential end-user cusiomer by tha presence of the LAWUR USOG
will recalva the Resdantal end usar cracd,

2 {LSF™ ggraca includes nondisgrminatory access o alt vertical switch features thatl are loaded in Gweat'a End Ofice Switch. Sea tha FCAT for all compatible and
available veriical switch features, Onty varlicat switch featurms with Nan«Recurring, Recurring, or Per Occurrence charpes ara llsted. Non-Recuming charges are applicable
whEaever a esiure Is added - whethar on new instzllation, canvarsian, ar ¢hange order aciivity. Those verlical awilch fealures not fisted have a rate ot $4 far Monthly
Recuming, Mon-Recuring, or Fer Gooumance charges, ’

a Resgrvad far future use,

4 The Subsaquent Order Charge I5 applicable on & per onder hasis when changes ara requasted 1o exigling sarvice, including changing a telaphone numbar, initating ar
removing Suspansion of Senace, denying or rastoring saevice, adding, remaving, of changing features, and other similar requests.

[ OLEP™ 150K BRI and PEX are "Dasigr”™. Reamaining QLSP™ sarvices are "Non-Deslgn™ ANl charges and incremants shall be the same ax the tomparable eharges and
incremants proviced in Owest Retail Tarifts, Gawloys, or Price Lists and ara subjact 1o change based on changas in thoss underlying Cwest Reail Tariffs, Cataloga, or
Pricg LIS, In the gvant a rate changes, notification will be proviced via the standard notllicetion process.

-] Whara the service has been deermed to be 3 Telssommunications Service, Ihe Discount will be provided pursuant to CLEC's ICA. Wheri the aervice is not B

Talgoemmunications Senicea, the discount will be 18%.

Cwest Locsl Services Platiorm™ agregmant GLEP™ Rate Sheet-v1.2.3 4.41.08
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MCimetra Access Transmission Services LLC Qwest Local Services Platform™ (QLSP™) Rate Fagg = Naw Meaxico

January 1, 2007 throuah Term*

i »; I ‘ f T
A il i gttty iNoh asdrrion | Inotes
‘!BI'B Lhar !E Tr!nsggﬂ Furghl:nd Ax Plri of QLEP™

109 8.1 ™ R nlial and Busingss (Per MOU) §0 (1263
R[TEF] QuLEPAN nl x, ISDN BRI PAL, and PRX Analog Trunks (Per ling/trnk UGUST $0.04
109 ha! Ax Part p
109441 I‘-'nrg, Bawle Plan
108.11.41  Analoy Pan 8.0
100.11.1.2 Residential end vser credit LAWLIR {51.78} 1
108.11.1.3 Effeciiva QLSP™ Residential Anglog Port 55.26 1
108.11.9.4  Digilal Port (Supporing BR) 1IS0ON) $10.37
108.11.1.5  FPRX MR Por $3 02
109.41.2 Ports, I 88% YOY Yolwme Retention Plan Requiramants Arc Met
106,121 Angiog Port $572
108,11,2.2__Anglog Fort, Residentil gng usor credil LAWUR, [$149) 1
106.11.2.3._ Sitecive QL 5P ™ Regdenal Analon For §5.24 !
108.11.2.4 _ Dighal Por (5ypporing GR1IEDN) ¥
108.11.2.5 FBX DIP Fpd $3102
10941.3 Ports, If $0% YOY Valuma Retantlon Pian Regy ;gmgm Arg Mat
09.11.3.1 Analay Powt $6.36
0.11.8.2 _ Analay Pewt, Residential end user cregit, LAWUR ($1.18) 1
O0n113.3 Effective QLSP™ Residantial Analog Fort $5.18 1
91134 Digiet Port (Suppoerting BRY ISDN} $10.37
10§ 1136 FOX D Por 5362
109,114 Porlg, If 110% YOY Valume Growth Plan Requirsmants Are Met
109,114  Analpg Port 36.88
10611 4.8 Analog Port, Rexidential #nd user cradit L AWLIR {50.88), 1
1091143 Effgckiva QL SP™ Residential Analas Porl §5.08 1
10911 4 4 Digital Port (Supporting BRI ISON) $10.37
10g 1145 PREX OID Port 53.82
108.11.5 Ports, If 120% QY !ﬂum! Growth Plan Roguirements Ave Met
108.11.5.1 Angiog Fod Sa.08
109.11.5.2 ntal gnrf user | AWILIR 30.02 1
108.11.5.3 Eftectivg QLSP'- Ragiggntial Anglgn Pm 54 97 1
106.11.5.4 _ Digital Fon) (Sypporting BRI TS0N) $10.37
108.11.55 | PEX QLD Rort $a09
100118 Porta, nﬂsa YQY ¥olymg Growth Flan Requirements Ara Met
10911 Analg_g Part $4.80
10911 Anglog Part, Rgsidential nnd wser eredit LAWLR $0.27 1
1081163 Effecti P™ Reodantial Analeg Por $4.87 1
1083164  Digital Port {Sogporting BRI ISDH) $10.37
1051165  PBx DID Port $3.02
100,117 Local Switch Ygage
108.11.7.5, _@LSF™ Ip! ang Buringss (Far 1 00011083
108.11.7.2__QL3P™ Ciantrgx ISOM BRI, PAL, and PBX Aalen Tronks (Per Line/Trink) UGLIEM 5093
10g.11.8 Switch Foatures — 2
108.11.8.1  Account Codes . per system AZAPS 580,165
108.11.82 A Ancess Line » per staton line OZR §$1.18
10%.11.83 MM, 51,01
Aukbla Massage Waiting IMWW
109.91.8.4  Autodration Godes - per system AFYPS 52:2.15
10911 88 Aubomaliz Ling (per station ling) ETVFB 3034
1 188 Route Seteton - Comman EQup. per systam FEGPG. 52,103,53
1097187  Call Drop NA-FID 30.34
108.11.8.8 NXB 3.0
Call Exthumion - Autornatic (ISON)
109.11.8.9 NA.FID $0.67
Call Bxcivwon « Manual {ISDN) !
108 11.8.10 Gall Forwarding: Busy Line/iDont Answer Proy Sve, Eatah SEPFA $15.60
109.11.811 Call Forwarding: Don't Angwer 68H, 317.99
’ BaHHG,
Jeve,
EvRHG
100.11.8.12 Call Waiting indication pet vming atale WIIT .0
109.11.8.13 HYE, HYS 5120651
GENTREX C.OMMON EQLIFMENT
108.11.8.14 GF D001 Ans /OF Bysy Gust Pog « Per Line [FEw 51.01
108.11.8.15 CLASS - Call Trace, Per Qeoumence NG L50C §2.18
108,118 1 GME - Packat Control Capability, per Syatem [FTGPS 545072
109 118,17 €ME - Svstam Establishment - bnitial b MBS £873.44
108110818 GME - blishment - Subsaquant ] n CRVWO 480,72
10911 810 Coplerence Calling - Maat Mg _uF'K 4256
10911 8,30 Conlerencs Caling - Prasst MOSPK 342.50
1018 21 _Dir Sta Sel/Bugy Lamp Fid par arangment BT 50,3d
1 (3 22 Directad Call Pickup with Bamein 6MC $20.20
1 823 Diractad $all Pigkup without Barge-in 660 $20.20
0p 11.8.24 Distinctive Ring/Distmctive Call Wailing RNMN §40.35
09 11.8.28 Expantiva Fouls Waming Tons: per sydiem AQWPS TEG
0©.11.8.28 Facikty Restriction Level « vef aystem FREFS 44,32
108.11.8.27 Group [nlerom GisN 048
108.11.8.28 HLA, MLN o
Hot Line - pef line
10911828 Hunting: Myliposition Munt Gueuing MHE 13‘“-“
108 11 8.30_Hunting: Mulipesiten with Announcament in Queue MHW 28.00
109.11,8,31 Hunting: Multiposition with Muaic in Queus MCOHPE 40.62

Cwest Local Sarvipes Patform ™ Agresment aLsP™ Raie Sheet-v1.2.3 4.11.08
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MClmelro Access Transmiasion Services LLC Qwrast Local Sarvicas Platfarm™ {QLSP™) Rata Pagg - Naw Maxico

1 2007 through Tarm

o

il
109 11.8.32 180N Short Huni NHGPG
106.11.833 Loudsp Paging - per trunk group |FTOFG
108.11.8.34 Make Buisy Arrangomenis - per giou ADAEN,
F88
108.11,8.35_Make Bucy Aranpaments « per ine MB1 2067
108,11.8,36 Message Canter - per man station line MFR 0.4
11037 Message Wriing Visual MyE 30.34
100 118 38 Music On Hold « per sytiter MHHPS 23.18
09,116 38 Prvacy Release KT HPK $0.48
0511 840 Guety Tive QTIPK 0734
D9 11841 SMORF - Atchivind Dt ESR7CX $177.63
9. 11.6,47 SMORF . Service Estabishenent Chy., inival nstalliben SEPEP, [RHTTN)
SEPSR
109 118,43 Sustion Camp-On Barvice - par main stption CPK 5034
106 19 8 44 Tinse of Day Control for ARG - par system ATBPS 3126.06
105 1% 8 4% Tune of Day NCOS Upsals AdT 5054
109.11.848 Time of Day Routing - e e ATB 50.52
198,11 847 Trunk Venfication frorm Designated Station BYS 50.30
109.11.848 LGDin hunt group - per line MHM, 5087
HEU, HZT
10911,8  Other
1}19,11,8.1  Custam Numbar See Applcabla Qwest Fatall []
Taritl, Catalog or Prca List 1655
Disoount (which will be providad
pursuaml to terms and
condiions In GLEC's 1GA),
109.11.62 PBX DID Compigx T aNglalion Digis Ovipvigad Sionaing Chng. 1430
108.11.8.3 PFBX DID G ;N igits Signaling hn, FEN
108.11.6.4 PBX DID Blogk Compromlse FED)
08.11.65 PBX DID Graup of 20 Numbers 3371
100.11.9.8 PBX DID Reaarve Sagquential Number BIock il
1024167 PBX DID Resarve Nonsequental THS 23,51
109 .8 PBX DID Nonsequential TN 435,37
109.11.10 Subspquent Drder QD!IH! NHOUL $12.75 4
1001111 Qwent Corporation (QC) IntrabATA Toli, LPIG 5123 Sor Applicable Cwest Retail ]
Taniff, Catalog or Prica Lisl less
Diseaunt (which will be provioed
Ppursuant io terms and
conditions In CLECE 13A).
108.20 _ Migcallansous Charges §
108.20.1 Non-Daglgn
1092011 Trouble isoiation Gharpe {THC) LTEHX b
109202 Daxign
1083021 intgnancn of Servics
108.20.2.1.1  Basie
108.20.2 1.1. Firal increment MVWKY o
109,202 1 4. Each Additivnal ingrement MW X i
Wehg 1y Cugrima
109,202,132 Firgt Ingramant MYWOX '
1 h Addihpnal Intramant NVW2X »
106.20.2.1.3 Premium
106.20.2.1.3, Flrat Increment MYWPX i
108.20.2.1.3, Each Additiona! Incramant MVWRX -
1092022  Oplional Tasting (Additional Labor)
. 100.20.2.2 1 Bemic, Firat and Egch Additionat Ingramant OTHEX -
109.20.2.22 QOvertime, First and Eggh Additiongl Ingrgmaent OTNDX -
10920 223 Promiym, First and Each Additional Increment QTR il
108.20.2.3 DMMMMM&M@ VIELK -
109.20.2.4  Dispalch tor Maqtengnce of Sanvicg - fa Traubite Found vazelt] b
109 203 Crasign and Nen-Depign
108.20.31  Trip Charge - Pramises Vish Charge NRICY il
108.203.2  Premiaes Work Charge
108.20.3.2.1 Basig
109,20,2.2 1, Figl Ingramant ___ HRD11 b
108,20.3.2.1, Egch Agditonal ingrement HEDA -
108,20,3,2.2 Qverima
109 20372 Firt Ingmﬂ 1 HREHZ s
| inevement HRDAZ -
1000323 Premium
108,203 2.3 First In¢rement HRD13 **
408,203 2 3. Each Additional Ingrement HRDAS i
1062033 Matwork Pramises Work Charge
- 1 ; 3 HEH11 i I
109.20,2.3.1_Eoch Addiional intrgmemt HRHA1 -
108.20.3,3.2
108.20.3.3.2, Figl Ingrenant HRHAZ -
109.20.3.3. Lﬁwumnl HRHAZ =

Cwest Lacal Servicas Platform™ Agresmant

GLEP™ Rale Sheatv1.2.3 4.11.08
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MGlmetre Access Tranemiszion Sevices LLC Qwest Local Services Platform™ (QLSP™) Rate Page - New Mexico

Janua 1, 2007 through Term*
1R T A " T - =1
ﬁﬁgﬁﬁmmﬁwﬁwﬁ%w ol R i t Hotoa!
10820335 Promium
1932033 3 Firgt ingrement HRH13 “
10920 h Additignal In nt HRHAS o
DBRUT 4 palg [ivang VTEOC =
08.20.% & Design Chany H28 -
06.20.3 8 Expodite Chame, Per day advanted [Selwlal] -
0L.20.37 llaton Cha Mg LEOE ICE
™ jngiaiation an nvarsion Monracurring Charges (NRC8)
109231 Convergion N rTing Charges
10p 3310 fim In antrax, PAL and PBX Analog non-DID Trunks, Res)
03311 Firgt Ling (Mechanized) UREEL 5180
1 112 Each Additional Line (Meghanized) URGSY $0.80
1 11 Firgt Ling (Manual } DRDCY 515.00
0923114 Each Additional Line {Manual) URGC £3.00
agi g QLEF"' FEX DI Trunks
092121 Firgt Trunk URCGD §18.56
1023123 Epch Additional $2 81
P AR PMSnN BRi
10923134 Firgt LIRCCL $13.81
1023132 Each dddiional 52.81
10923, 1] H har
1082321 nd PBX Analog non-DID Trunks, Residerntial
qg g; 2.1 Fistl lﬂﬂ [Mgshinligdj MNHCRA J50.00
108.23.2.1.2  Each Addiignal Line (Mechanizad) NHCRG $14,00
108.23.2.1.3  Firai Line [(Manua|l NHCRB §75.00
108.23.2.1.4 Each Additional Line (Manuall NHCRD $20.00
02332 QLEP™ Analop DID PBX Trunke S177.43|
1053233 GUEFW ISON.BR) Eiize7
10%.23,2 Gwast AlN Faaturgs Ses Applicabie Cwasl Retail [
Tarifl, Catalby or Price List less
DiscoLnt (which will be provided
pursuant to terms and
tonditions in CLEC's KCA).
100.23.4 Owait Voice Meseaging Services Sae Applicabla Uwest Retall &
Tarif, Catalog ar Prica LIst 1655
Dlacount (which wit ba provided
pursuant to terms and
conditions in GLEC'S ICA).
i1 | clanm
nz. 1 Davylopment angd Enhpncomgnis, por Local Bervica Ruquest
112.1.1 [*1 ] - Par Elactront All chargas and ingremants
112.a.2 OS5 5tart Up - Par Manual Groar equal the comparable charges
and Incremants provided in tha
Gwesl Wholesala PCAT
112.2 Ongeing Gparations, M CEnl SOrvice E!gggﬁ
1221 1M, All chargaes and iIncremants
1222 EDI Dnucung Malntanance Expensa, per Qrger equal the comparable charges
and incraments provided In he
CQwest Wholesala POAT,
S
: 142.3 Daily Usagae Records Fila, par Record All chargea and increments
aqual the comparable charges
and Ingramanis provided in tha
Qwast Wholesais FOAT.

: Lrivarsal Service Order Codes (LS0Cs) have been provided m an ettort iq sase tem description and USOC agsasiation with chargea. In the event USOCS are Inaccurate
or are revised, Chwesl resarves tha tght to comect the Rate Sheat, In: thae avand of any sipnificant change(s), notification will ba pravided via the standerd notification

» Sa0 Applicable Cweast Ratall Tanfl, Catalog or Price List for alt charges and ineraments.

1 GLEP™ Busingss and Residential setvices uilize the sama Class of Service and ling Univarsal Sarvice Ondor codes (US0Cs). GQLSP™ Residentlat sarvices wil be biled
3! the Anatog Part sate and only hose lines that spacifically quallty for and are wentified as serving a mesidential sndsuser customer by the presance ot the LAWUR USOC
will-racave tha Resdertial end user credil.

F] QLSP™ gervice includes nondiscrimingiary Aecess to Al vartical switch foatures that are laaded in Qweat's End Office Switch. See the PGA'T for all compatible and
availatla verlical awich features. Only vertical switch fgatures with Man-Recurfing, Recurnng, of Per Occurmence charges Bra (I5ted, Non-Reguming charges are applicatle
whenevar g featura 15 added - whethgr on naw inslallation, sonverson, of change arder actlvity. Those vertical switch featuras not listed have a rate of £0 (or Monthly
Racuming, Mon-Recumng. or Par Qooomance charges.

3 Ragerved for futura use,

4 The Subsrquant Crdar Chame it applicabla on & per order basls when changes are requaested lo exisling service, including changing a talaphang numbaer, initiating or
ramopving Suspanaion or Servics, defying o restoring sarvice, adding, ramaving, or thanginy fealures, and other similar requests,

5 QLEP™ ISDN BRI and PBX are "Daesign”. Ramaning QLSF™ sgrvicos are “Non-Dedign®. All changes and increments 3hall be the sarme &3 the comparable charges and
increments pravided in Gwest Reigll Tanfts, Catalogs, or Price Lists and aré subject (o change bagad on changas in thase undarlying GQwest Retail Tarifts, Cotalogs, or
Price Ligis. In tha avent a rata changes, notificalion will b providad via the standard nobficalikn process.

GLER™ Rale Sheatv1.2.3 4.11.08 a0
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b
Wharg the Sarvicg has been dear
telacommunications Sarvice, the discaunt will be 18%.

T
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MCImetra Autess Transmigsion Sarvicas LG

Qwest Local Services Platform™ (QLSP™) Rate Page - Oregon

January 1 2007 through Tarrn

7 T, e i
j ‘ e i F«%NWM N Recbrma s
100.8 Hnpred TE"!M PurEhlllﬂ Ax Part of ﬂL.SF
R T QL SP™ Residental, Business, and PAL (Par MO, 50.0010400
RITYH] QLEP™ Contrgx, 50N BRY, and PEX Analof Trunks {Per lingfrunk] UGUST $0.33
109.11 Loggl Switehing Purcnzged Ay Part of QLEP™
108.87,1 Forts, Basic ﬂln
1089111 Angl rt $5.32
1081118 Residgntial and yser credit LAWLIR (52.38) 1
1081113 Effactive QL&PW Residential Analog Pont $2.04 1
108.11.1.4  [Hgital Fort {Supporting BAI 1SDNY $10.27
1081115 PO DD Port $6.54
| 108112 Ports, if 0% YOY Voluma Retention Plan Raquiramants Arp Met
1 $.1__Analag Port $35.05
1091122  Analog Port, Residential end user cradit LAWLIR $2.14) hl
0p1125 Effective OLEP™ Reaitential Anslog Por $2.81 1
02.11.2.4 Digithl Port (Suppoding BRI ISDN) $10.27
09.41.2.8 PEX DID Pan $8.84
LT TR Porty, i 80% YOY Voluma Ratentlon Plan Requirémants Are Met
M 1131 Analoy Por 478
08 4 Analon Porl, Residential end user credit LAWUR {$1.81) ]
1091133 Efective QLEP™ Resinental Analog Fort 2.88 A
1091134 Digital Porl |§ugggning BRI ISDN} - $10.27
109113 Ppx (D Port $6.84
109.41.4 Ports, If 110% YQY Voiymg Growth Plan Requiremants Arg Maet
109.11.4.1 _ Anslgg Port. 3496
108.1+.4.2  Analag Port, Residentig) gnd uzer credit LAWUR (51.43) 1
108.11.43 EMective QL5P™ Regilontgl Angipn Port YA 1
108.11.4.4 Digital Port {Supporting BRI ISEN) $i027
108.11.45 PBX DID Port 1T
109.11.4 Ports H 120% YOY Voluime Growth Flan Reguirgmenty Arp Mat
109.11.61  Analsd Por .72
109.11.6.2 Analeg Port, Residantial end yger cragit LAWUR {30.96] 1
1081163 EMedlive GLSP™ Reslgantial Apglog Por i+ 1
109.11.64 Digital Port (Supporling BRI ISEN) $19.27
109.11.68 PBX DID Port $§j_§
109.11.8 Forts, H 138% YOY Valune Growlh Piin RPequiremants Ara Mat
108.11,6.1__Anglos Porl [E¥T3
308.11,6,2_Angloq Forl, Rgsiggniial gnd user credil LAWYR 50.75) 1
106 11.6.3__Cliectiva QL&F"- Resigantial Analog Porl §2.70 1
1050184 _Dighal Pod (Supporting BiRY 1SON) §$10.27
10e 11,85 PBRX DID Por $6.84
109.11.7 Local Switch Usage
0a41?1 OLSP™ Rosidertidl, Business, and PAL (Per M_DU $0.00133
1081172 QLSP™ Cenirex, ISON BRI, ang PEX Analog Trynks (Far Ling/Trunk} UBUFM $112
108,114 Switch Foatures ]
100 11.81  Account Codes, per Syslem AZBFS
11632  Atmndant Access Line, per Station Ling OzZR §1.21
10811483  Audiblg Messaga Wailing MGHN, §1.05
MWW
—Ipp11 A4 Authorzatipn Codes, per Systent AFYPS $254.47
19811085 Autematic Ling ETVFB $0.36
108.11.8.8  Autpmalic &Q g ﬁglgﬂlm [ ngrnt_m Eguigmg]t per Syalem FEGPG 2 080.70
108.11.8.7  Call Grop MNA-FID 50 44
108.11.88 Cail - NXB [ISOh) 51.08
109.11.8.8  Call Forwarding: Bugy Line 169, B9IGH, 8017
EVB
102.91.8.10 Call Forwarding: Busy Line - Don'l Answar (Expanded) FvJ, $0.17
FVIHG
106.11.8.11 Call Forwarding: Busy Wine - Pon't Answar (Qverflaw) EVZ, 5017
EVIHG
108,118,123 Call Forwarting: Busy Ling - Don't Anawer, Service Egtablishment SEPFA $21.07
1 Il F ing: Busy Line « Incoming Qoly B9B1X $38 87
109.11.8.14 Call Forwarding: Busy Line {Expanded) FBJ, 0,17
FRJIHG
108.¢1.5.15_CallF: Extamal) JEVBHEG 50.17
106.11.8.16 Call Forwerding: Busy Ling [Crarfiaw) EVO, $0.17
EVOHG
106.11.8.17_Gall Forwpeding: Basy Ling (Programmatwe), Each Line ERB $017
108.11.6.18 Call Forwarding: Don't Answer EVD, $0.17
: EVDHG,
BB,
BEHH
108.11.8,19 Call Forwarding: Don't Anawer (Expanded) FRJ, 80.17
FDIHG
109 31,8320 Call Forwarding: Don'l ANSwer, mahl ERD $0.17
10911 821 Calt Farwarding: Don't AnSwer - ing Cnk [ Jaeu7
| 119,118 22 Call Fovwarding: Varable ESM 017
100 11 823 Call Hold (Centrex) GAPPH $0,47
109 11.8.2¢ Call Tranafar EO3 30.17
02 118.26 Call Wailing / Cancel Gall Waihng ESX, 65Y $0.17
02 118.28 Cal Wailing Indication - per Timing State WUT 31.05
0B, 13,827 Cenitrax Common Equipment HYE, HYS $1.dg%¥_
ADR118.28 CLASS . Call Trgce, por Dicourrance NO LSOC .
__106.11.8.78 CLASS — Gall Humber NHK 3§D 17

Gwesl Local Sances Platiorm™ Agraemant

QLSP™ Mata Shoat-V1.2.34.11.08
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MCimatro Access Transmission Sances LLG

Qwaest Local Services Platform™ (QLSP™) Rate Fage - Oregon
January 1, 2007 through Term*
il e I y

- - g TR
FALE R R e
ne1ls Al lling Myumber Dali NSO $0.17
$08.11.8.31 CLASS Caling Numiper Dellvery Blocking NDD{ISDN), 50.17
NKM, NKS
1 — ] Radial NSS $0.17
q 1 AGE — Lasgt Sall Ratum KNS 80,17
1081183 BUASS . Pnority Calling MNSK §0.17
10911835 CLASS = Salgctive Gall Forwarding NGE 50,17
105,118 M&Eﬂmﬁﬂuﬁ'm HEY $0,17
10/ jlity, par Syslm FTGFS $503.24
108 118,34 nt - Initigl ingtaltation IMB5XX, 1,004 48
10811838 QMﬁ mﬁgm Emmlihmnt - § ubsapuENt Installation CPYWO $502.24
108,11,8.40 Confarence Caiing - Magt Mo MUIPK $48 50
108,11.8.41_Confarence Gaiing - Prezat [MOBPR $48.50
106,118, 4LGWMRQLML‘II.PJL‘IB_-WEW GVT §48.57
10611843 [N I mp Fial r Arrangamant BUD $0.17.
105.11.8.4 Pick BMO $0.17
1 3.4 -in B850 $0,17
108118, 4Lﬂlﬂﬂnﬂ!ﬁﬂ]ﬂﬂ.§lﬁﬂwﬂ““ RNN $50.12
106.11.8.47 Wﬂi WoD $0.17,
106.11.8.48 EX tom ACWFS 580.84
106.11.8.49 Fa ww FRKPS 543.02
106.11.8.50 Group Inkercom GCN 30.57
106.11.8.61 Hot Line {Centrex), per Line HLN 3017
1058.11.8.52 Hunling (Centrax) NO USOC $0.17
105.11.8.53 Hunting: Multinpeltion Hunt Queuing [V 537.48
106.11.8.54 Hunling: Multiposltion with ATnounCement in uays MYy 337.48
108.11.8.55 Hunling; Mutiposition with byslc In Queus MOHES 537.02
106.11.8.56_I1SDN Shorl Hunt NHGPG 31.63
108,11.8.57_Loupspeaker PAQING, per Trynk Group PTQPG $104.93
108.11.8.58 Make Busy Amengamenis, par Group ADAEX, PBS 10.61
108.11,8.58_Makg Bysy ATRngaments, por Ling MB1 30.81
108.11.8.60,_Megsage Cenler, per Main Station Ling MER $0.44
108.11.8.61 Message Wailing Vigual MvE $0.44
108.11.8.62 Music On Hold, per Sysipm MHHPS 531 56
106.11.8.63 Privacy Releagse KTEPK J0.62
109.11.8.64 GQuery Time QT1PK 20 44
10w.1§ B.65 SMDR.P Archives Dala SRICK 36508
10%.11,8,686 SMDR.P Sgrvice Extablistunent Charge, Inital inataltaton SEFSP, $301.84
SEPSH
106.11.8.67 Speed Calling - EQht Code Capaaity ESL, GV, $0.17
EZJ, GVZ
108,118,868 Spead Calling - Thify Code Gapacity ESF, GV2Z, §0.17
EVH, VY.
ifin. 11 & B9 tign Camp - mrvice, par Main Siation CFK $0.44
109.11.8.70 Three Way Calling ESC 507
10811871 Timg of Day Sontrgl for ARS por Systam ATBFS $136.83
108.11,8,72_TIme of Day NCOS Undate AdT 5071
10811873 Tima ot Doy Routng, par Ling ATB $0.67
109,11,8,74_Trunk Varficailpn from Dezignated Statgn BVS 3081
108.118.75 UCD In Huni Group, per Lina MHM, HEL, 5081
NZT
108118756 Varm [ing WS 5017
100.11.8 Dthar
108.118.1  Custom Number Ser Applicable Cwest Renil Tanff,
Catalng or Price List Insa Discount
[which will be provided pursuent to
terms and condlitions In CLEC's
ICA).
peirag PExX 0D Somplax Transiativn Digital Qutpuited Chanped Signaling $15.68
108.11,8,3__PEX DID Complex Jangianon Signaing Ghangs 27.08
108.11.8.4_FBX DID Bl $26.66
00.11.9.5 PBX DID Resarve Saguantat ¥ Block £28.80
o188 _PBX DID Reserve Nonsequertial Telephane Numbers $24.71
0B.119.7 _PBX DID Monsetuential Telaphone Numbers 53427
1084110 Subkeguart Ordar Charge NHCUL S14.2a4
1091111 Qwast Corperation (QC) IntralATA Tall, LPIC $123 Sew Applicabie Qweasl Ratail Tari,
Cataleg o Prica Lisl lass Discount|
(which will p& provided pursuant to
terma and conditions in CLEC's
A
109.20 & I
Ngn-Dggign
109,201 1 Tiounle tsgiation Gnarge (TICY MCE -
109,20, Dosign
e 202 Mamlanance of Sarvice
‘IDB_CI 211 Asic
10202111  First Increrenl TNV i
109.20.211.2 FEach Additional Increment MYV X -
108 20.2 1.2 Qverime
100.20.2.1.2.1  Féral Incrément MVWIOX "
108,202,122 Rach Addional ingrament MARZX i
106.20.2.1.3 Pramum
1011 30.2.1.3.1  First Increment MVWPX "

twast Local Sarvices Platarm™ Agreernant

GLEP™ Rate Sheal-v1,2,3 4,11.08
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b
gg 20213 2 Each Additional Incrament MVW3IX -
igp.20.22 Optonal Tegling (Agoimonal Labor)
108202 27  Basic Fimt and Each Additional ncrement, OTHBX -
1a82023.3 Swartime, First 8id Each Additiongl Ingremaent OTHOX -
‘I.D_D_ID.. 2.3 Premium, Firft and Each Agditignal Incremant QTHPX -
ch (Addilianal Diapateh - L VTEDE i
1 .4 __Chxpateh for Maintenancg of -Ng T lg Foun W TEDM a
109.2 Ign and Mon-Dakiin
3.1 Tnp Chargs - Pram h [:]ads) ”
1092032 Promises Work Charge
100.20.3.2.1  Bagic
109.20.3.2.1.1,_Firgt ingremant HAD "
108.203.2.1.2,, Eagh Aggiignal Ingremant_ HEDAT =
109203 22 Quprtime
09203221 First Inerement HRD12 -
D! h Addiional incrament HRDAZ -
106,20,3,2.3  Promium_
10203251  First incremant HRD13 -
100203232 Each Addilional INncrement, HROAZ -
108.20.3.3 , Natwork Promigae Work Chame
10020331 Basic, First increment HRRA1Y i
190,20 2 Ragic, Each Additional Ingrement, HRRAL -
149.89.3. Chvarsme, Firsl Increment HRR12 -
109203 4 rime, Each Additignal In HRRAZ |
10970 8.3 5 Promium, First Increment HRR13 -
10920358 Promium, Each Addiional Inc | HRRAL -
106.20.3.4 _Data Changa VTBOC -
106.20.3.6  Dealgn Chapge H28 il
100.20.3.8  Expedite Charge, Fer ogy govancer EQDDR -
1097037 Cancellation Charge hp E0C 1CB|
169.2)  QLSP™ Installation angd Conversion Nonracurring Charges (NRCG)
108.23:1 Sonvgrglan Nonracurring Charges
1002310 GLSP™ Bugioggs, Condrgs, PAL, and PBX Analog non-DID Trunke, Repigantiasl
109.23.1,1,1.__First Ling {Machaniznd) LRCCL $1.50
108,231 1 5 Each Mgmgnal Ling {Mechanized) HRCCY £0.A0
1 First Ling {Manual URCCY $18.00!
10pgad 1 4 Each Additiorat Ling {Manual} URCCZ $3.00
108.23.1.2__QLEe™ PREY OID Trunks
108.23.1.2.1  Firpt Trynk LRCCD 530,11
106.23 1,22 __Epch Additanal [+ E"il
0pgria QLEP™ ISDN BRI
0023131 Firsl VURCGL $32.01
0923132 Each Addilional : $2.85)
| 109.23.2 Instaliation Nenregurring Gharges
108.23.21 _Q il ontrax, PAL and PEX Anal nks, Ragidantial
108.23.21.% Fjgtime (Mgshgni;ng) NHCRA $50.00
108.23.2 1.2  Egch Aggitionl klng z_M_;Ehamzed) NHORE 18 00
109.23.2.1.3  First Ling tMapyal NHCRD 75 00
108.232.1.4 Each Addiional Ling (Manyz) NHCRE 20,00
‘ 097372 GLEF™ Analog DID PBX Trufks 51582
1002323 QrsP™ ISHN.BRI 531982
108,233 Grovast AN Featurss 569 Appicable Cwes! Ratail TArN,
Catalog or Frce List less Discount]
{which will be provided pursuant io
tarms and conditionx in CLEC'S
IGA).
100234 Qwast Voice Megsaging Sorvices Soe Applitabla Gwaat Retall Tart,
Catnluy of Price List laas Discount
{whith will e provided pursuant tof
tarms and conditiona In GLEC's
IZA).
|
112 Oparatho stame |
1124 Davalgments and Enhancaments, \ocal Senice Reguest Al chargas and cremants equal
1122 Ongoing Operations, par ool Sanies Renuest the somparable chargas and
1123 Daily Usage Records Filg, per Record incrememnts providad n the Cwast
Wholasale FCAT.

Motex
.

s Sea Applicalnle Cwest Retail Tarill, Catalog or Price List for all ehargas and Incramants.
1

Crwast Lacal Services Platform™ Agragmont QLEP™ Rate Sheet-v1,234,11.08

Univarsal Sarvice Order Codea (USOCS) hava heen provided In an aftor! to ease tam description and USOC association with charges. In the evenl USGSs am inaccurate of
are revisad, Chwast reserves the fight 1o comact the Rate Shead. in tha evan! of any significant change(s), notificalion will he provided via the standard notification process.

GLSP*™ Business and Residential services utiHze the same Class of Service and ling Lriversal Sarvica Omer ¢odes {USOCS). QLSP™ Residentiat services will be billed at




MCimatra Access Trnsmission Servaes LLC - Qwest Local Services Platform™ (QLSP™) Rate Page - Oregon
January 1, 2007 through Term*

the Analog Porl rate and only those lines that spacifically quallfy for and are Identified as serving & residantial and-usar cusiomar by the presand
receive ihe Regidentiab end user credit.

2 OLSP™ service includes nondiscrminalory Bceesa (o 8l vertical awilch featuras ihat Bre loaded In Qwast's End Gtice Switch, See the PGAT for all compatibla and availabie
vertical awitch featuras. Only verlical awitch 1eatures with Non-Recurring, Recurming, or Per Qecurence cherges are listad, Non-Recumng charges are applicable whanavar 3
faature is added - whathar of new Installation, convarsion, or changa orgdar activity. Thosa vertical switch fgaturas nat sted hava a rate of §0 for Monthly Recumng, Non-
Recurming, or Per Oecumance charges,

3 Rexerved for fulure uaeo.

) The Subsequent Crder Charge is applicable on a per arder basis when changies ara regquested 1o exisling service, Including changing a telephone numbar, initlating or
removing Suspension of Servce, denying of restoning serice, adding, removing, pr thanging lealures, and other simiar requesis.

5 QLSP™ ISDN BRI and PBX are "Design”. Remaining QL3P ™ sarvices arg *NanDexign™. All tharges and increments ahall be the 8ame a8 the comparatie charges and
intrernmtils provided in Cweat Relaill Tartffa, Catalogs, or Price Lists and ana subject o changa based on changes in (hose undedying Cwesl Retall Taritts, Catalogs, or Frice
Lists. in the svert & rate changas, notification will be provided via the standard notification process.

[ Wherp the sarvice has been deamed 1o ba 8 Telacommunications Sarvica, the Giscount will be proviged pursuant ko CLEC's KA, Whera the sarvice 1s not 8
Trlgoommunications Servica, the discound will be 18%.

Cwest Local Senvices Platiorm'™ Agreamant QLEP™ Rate Shoet-y1.23 4,41.08 a5
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Mﬂl{mﬂﬂmﬂmﬂﬂ
[ sowe1 Quoee Resdenta ano Buginecs ey VO] 40 0138785
|S0N BRI PAL and PRX Analog Tnunk: i lin nk) UGUST 30 44
1 Ay P; P =
1081 P Bagic Plan
1081111 _Analog Fort 860
109.11.4.2 Residonlial end user credit LAWLUR {35.16})| 1
10u.11.4.3 Effective QLEP™ Residential Analap Fort 53.84 1
0211t 4 Digital Port (Supporting BRI 1SON) $18.681
10p1is PREX PID Por $11.08
108113 Forts, if 0% YOY Volumae Retantion Plan Requirements Are Mat
109 113 1 Analgg Par 5.36
108113 Analgn Port, Residankal and usgr it LAWLIR (34,780 1
0e113 ot P Rgxidontial Analoy Pon 3,80 1
108.11.2.4 Digital Port (Supporting BRI 150N} $18.8]
091136 PBXDIO $11.08
169 11 P Hf 9044 YOY Voluma Rotsntion Plan Requirements Are Mat
091131 Anaing Port TR
10611, Anglog Port, Residgntial end user credit LAWLUR (hd.35) 1
‘Itm 11, E&Ehvg Q&ﬁl—""‘ Ru:lgunual Analog Pan 3,57 b
0p 11 4 Digital Port (Supporting BRI ISON) $1881
1[,)211 S Pax DID Port $11.08
109,11,4 YOX Volumg Gr Plan Raguiremants Are Mat
1081141 Analog Port §7.04
1081147 igg Fort tdantial an, r cradit LAWUIR ($3.65) 1
1081143 EWW £3.48 1
1081144 Dgiigl For (Supporting BRI ESOIN) §18,61
100,11.4,5_ FBxX DID Port §11.08
106.11.5 Porta, ¥ 120% YOY Volumea Growth Plan Requiroments Arg Met
108.11.5.1 _ Anatog Port $6.16
100.11.5.2 _ Analog Port, Regidantigl end yaer cradit LAWUR $2.74) 1
1081153, Effgctive G, ST Regidential Anglog Fort FEXF] !
106.11.5.4__Digital Por [Supporiing BRI [SON) $18 &
108.11.5.5 , PEX DID Far —
108118 Porig Jf 135% YOV Volymsg growth Plan Regulramenis Arp Mgt
1qg 1161 Angipg Port $5.72
0B 11.H.¢  Andop o, Resihental 8nc user eredil LAYYLIR (§2,37) 1
109.14.6.3  Effactive QLSP™ Residential Analog Pord $3.35 1
1091164 Digital Part [Supporing BRI ISDM} $18.81
10w 1§66 PEX DD Port 311.08
109.11.7 Local
108.11.7.1 QLEF™ Reaidentlal and Business (F'ar MOU) $0.000702
1061172 QLSP™ Canire AL.A 0aleq T g {FarLing LIGLIFR 0.5
109.11.8 Switch Foatures 2
DL 1181 Account Codas - par 9ystem AZBRS : $a81.28
DB 11.8.2 Atendant Access LIng - par stalion ing : | DZR 51.17
09 11.83  Audiblg Meaxage Waiting MGH, . %1.02
MWW
1001184 Authorzahon C00aE - per system . AFYFS $243.08
0G.11.8.6  Automalic Lina, par station ing : ETVFB .35
o_n_ 8.6 Automatic Roule Scledtion « Carnmon Equip. per systarm FSGPG . $2.132_.§2
091187 Call Drop NAFID 5038
[(REN-R:] ’ NXB §1.03
Call Exclusion - Aujomatic {ISOM)
R 1189 NA-FIO ' $0.88
: Call Exghusion - Manual {IDSM} :
108 14.8.10 Call Forwarding Incoming Only {6RBIX $aA 62
106.11.8.11 Call Forwarding: Busy Line/Don't Ar P Ui i i 1 SERFA 36,52
100 11.8.12 Call Walting Indication - per timing sfate : wWuT 8403
B 10B.11.8.13 : HYE, HYS
GENTREX Common Equipmant §1.225.24
100.11.8.14 CF Don't answer/CF busy custonser Programmabla - par, Line F5w 34,03
106.11.8.168 CLASS « Call Trace, par Oocurrence NG ISOC 51.48
106.11.8.18 CLASS - Contnupus Radial NES 28
106.41.8.17 GLAZS - Last Call Ratum NSC) 28
108.11.8.18 CLAES - Prionty Callin NEK 22
108.11.8.18 GLASS « Salective Call Farwarding MCE .28
106.31,820 CLASS . Soloctive Call Rejetlion . MNEY 1.22
108, - PACKET COMNTF APABILITY, PER SYSTEM . FTGFS $403 50
1 18323 CME - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBSXX _SoAa7.00
1 33 CMS - SYSTEM ESTABLISHMENT - SUBSEQLIENT INSTALLATION CEVWD $483.60
1 24_Contersnce Caling - Mast Ma | (TN 43,15
109.11.8.26_Conlerence Caling - Praset MOSPK 543,15
109.11.8.26_Conterance Calling - Station Dial GVT 46,38
109.11.8.27 Dir Sta Sel/Busy Lamp Fid par amangamant BUD §0.35
109.11.6.28 Directed Call Pickup with Bargasin aMD Y]
108.11.8.26 Diroctad Call Pickup withaut Barga«n 880 20 48
108.11.8.30 Distingtive Fuing/Distinctive Call Waiting RMN $40.58
109.11.8.31 Expansive Routa Warming Tones per sylem AQWPS Fr3.08
108.11.8.32 Faglity Restriction Laval - per syalem FREFPS 544 84
108.11.8.33 mup Intermom: Par tine BLN 48
108,118,534 Mot Line - per ling HLA LR 1.03
08, 11.4,35 Hunting: Mulltposition Munt Duewing) - par proup | 5] 339,20

Crwast Local Sanacas Platiorm™ Agreement QLSP™ Rata Sheel-v1.2.34.11,08 38
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s " i i o ; T T
e s e

A A e
ultipasition with Anauncemment in Quous MHW 538,20

106.11.8.38 Huntin
106.11.8.37 Hunting' Multiposition with Music in Cuaus MORPS %41.39
0%.11.6.38 150N Short Hunt NHGRG §1.73
05 11 8.36 LOudspaaker Paging - ner trunk group PTQRG $179.33
06.11.8.40 Make Busy Arrangaments - por group ADAEX, $0.08
=89 )
108.11.8.41 Make Busy Amangements « per life MB1 b0 BE
109.41.8 42 Massage Cantgr - par main slation line MFR j0.25
106.11.8.43 Massage Waihng Visual, parline MV .34
108.11.8.44 Music On Hold « par system MHHFS §23.80
109.11.8.456 Privacy Reloass, per station line KTKPK $0.48
109.11.8.48 Query Tima, par station ling QTIFK 038
109.11.8.47 SMDR-F - ARCHIVED DATA SRICK $180.10
100.11.8.48 SMDR.P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEFSF, 5344 87
SEPSR :
109.11.8.49 Skebtion Camp.On Sarvice « per main line, per line CPK 0.5
108.11,8,50 _Tirne of Day Cantrof for ARS - per system ATBPS $127.52
108.11,8,51 Time of Day NCOS Upoale A4T 0.55
10811852 Time M_M ouling] - perline ATE 0.52
108.11.8.53 Trunk Verificalion from Deaignated Station BVE 0.40
109.11.8.54 UGQ In hunt group - par ling MEM, £0.68
MBL), NZT :
108.11.8 Othar

108.11.8.1  Custom Number : Lan Apphable Gwest Rgtail Tarfl,] 8

Catalog or Price Lis! Iass Digcount

twehich will bg prowidad pursiant b
terms and conditions in GLEC's

1081182 _FBXDID Tranglations Dipit tpuls harsfje Sigralin $14.69
108.11.8,3  FPBX PIQ Complex Translatigns Signaling Shan %34.05
108,11.9.4 PBX DIl Bock Compromize §25.60
1081195 PEX IR Group of 20 Numbers 23418
1081108 PRx DIp Rocgrvg Sequantial # Block 525 b
1081197 PBx Dib A hian ntial TH 523 B4
a1 80 Pex DID MonSequential TH 53857
100,73, T Ghar NHCUU [EENE] D
109,11,11 fawast Corporation {QC) Intral ATA Toll, LPIC 3123 Soa Applicable Crwest Fetailf Tari?f. .1

Catalog or Price List loss Discourit
{which will ba provided pursuant to
terms and conditiona in CLEC's

IGA).
109,20  Miscallaneous Charges 5
100.20.1 Non-Design
100,501 Trouie isolation CGharma iTIG) LTESX rm
108.20.2 Design
1008.20.2.1 Mainlenance of Seovice
108.20.2 1,1 __Basic
109202111 Aigtingramant MVWEX =~
—109.20.2.1 1.2 Coeh Adphgnal ingrgment MVWI X -
108,202, 1,8 _ Quariimg
108,20.2.1.21  Firgl ingramgnt MYWOX =
108.20.2.%,2.2_Epch Agoiionpi ingramant MR -
106.20.2.1.3  Pramyum
106.20.2.1.3.1 _ Firsl Increment WAWEX ¥
100.20.2.1.3.2 Each Addilional Ingrament . WX -
108.20.2.2 Optional Testing (Aaditional f,3bor)
106.20.2.2.1  Basig, Flest ang Epch Adgdikongl Increment QTNEX -
106.20.2.2 3, Crgrime Blrgt gnd Bach Aggifipoad Inpramant OTHOX i
106.20.2.2.3__Pramiym, First ong Each Agompnal Ingramant : OTNPX -
106.20.2.3 Dispalch i h - Tt found) VTEDC a
1062024 Di f Sanaca - Mo T lg Founi VTEDM "
109.2¢.3 Design ang Non-Dogign
108.20,3.1__Top Chgrge - F'Emligi Vi§i| Qharge M LISO0 b
109,203 2 Fromiges Work h
1WE20321 Basic
100.20.32.1.1  First Increment . HRD11 il
1092032 1.2 Each Additional Increment, HARDAY hl
100.203.22 Overtime
108.203.22.1 FiratIngrement HRD12 "
106.203.222 Each Addiigogl ingroment HRDAZ W
109.20 3.23  Fremlum
108.20.3.2.3.1  First Jngrement HRD13 "
108.20.3.2.3.2 _Eagh Additions) Ingremant HROA3 »
W 2033 Network Prewsas Work Cherge
106.20.3.3.) Basic Firet Incremant HRR11 -
100.20.3.3.2  Bam itlgngd Incramant HRRA -
108.20.333 _ Qvarlime, First Increment HRR1Z -
i 34 rtime, Eact: Additgnal Ingrgmignt HRRA2 .

Gweost Lotal Servicas Platform™ Agreemant CLEP™ Rate Sheel-V1.2.3 4.11.08 ar
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W%%Wmu : f Wmﬂw'ﬂmam*

109.20.3 3 5 Prammm Fn's1 Incraneant CEREE

108.20.3.3.8  Pramium, Each Additionsl Increment HRRAY i
1052033 g Ghanpe VTADG =
1082038 Design changs H28 i
1092036 Qrpogit Chamg, Par day govancad JEQDDR -
1092037 nealigtion Gh: No USOC [+
N P inztaliation and Canversion Nonrecurring Ghargas (NRCE

10!l23.1 Guﬂvg&lg} Monracurring Chargax
10825.1.1 GQLEP™ Busineis, Cenirex, PAL, and PEX Analag not-010 Trunke, Residential

109.2571,1.1__First Line (Meghanized) LRCCY §1 50

106.23. 11,2 Enen Additional Line (Mechanized) URCGY 80 50

109.23.1.1.3 _First Line (Marmual] LRCCY §1500

106.23.1.%.4__Each Additional Line (Manual) VRGGT 5200
{0823 1.2 _GLAP™ PBX DID Trunks

106.73.1.2.1 _First Trunk JRCED $30,08

100.23.12.2 _Each Additional §2.82
A0 31 QLG ISON BRI _

109.39 134 _ Firgl URCEA $597

92313y Epch Addifignat EFXF]

100.23.2 Inaialiation Nonrecu
108.23.2.1  QLSF™ Buginess, Conirex, PAL, and PEX Analog non-i0 Trunks, Residantial

100,33.2.1.1__Firg! Line [Meghanizad) HHCRA 550,00
109.73.2.1.7 _ Each Additional Lin ) NHCRE §18.00
109.23.2.1.3 _Firat Line (Manual) NHCRE $75.00
108.23.2,1.4 _Egh Additignal Line (Manugl HHERD £20.00
1082527 OLSP™ Analog DID PBX TIUnKS $188.28
1062323 OLSP™ IGDN-BRI 331733
109233  QOwust AIN Faatures Ton Applicabis (wesl Rewi Tant,] 6

Catalog or Price List lags Digcount
{which will ba pravided pursuant i
tgrns and condiions i CLEC™S
ICA).

10923.4 Gwaxt Voice Massaging Sarvices Sea Applicable Qwaesl Ratail Tarf, 1]
Catalog or Frice List less Discount
{which wlill ba provided pursuant lo
terma and conditions in CLEC's
IGA),

[

112 nrational Suppor Systers I
1124 8 - A cﬁargas and indramenis equal

2 mNHDERQMANE, D9 ol D goLAs
1122 Ongoing Oper@NGY, pet Losal, SAvics Request ihe comparatle charges and

1123 Daily Usage Racoms File, por Recad incremants provided in thg Cwast
Wholasalg PCAT.

Univarsal Servica Crier Godes (USOCE) have bean pmwvidad in an cfor to ease itam deseription and USOC association with sharges. In the avam LS0CE am inaccuraie o
are revised, (wes! raservas tha nght to corract the Rale Shaat. In the avent of any significant thangre(s), natificatran will be pravided via the standard notificaton process.

S0q Applicabie Gwast Ratail Tarfl, Cawalog of Price Lisl for all charges and Incremants.

Qf,8P™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USbCS). QLSF™ Residentiat services will ba billad at the
Anaigg Por rate and only tsase lines hal specifically gualfy tor snd are identifed a8 serving a resldentlal end-lser customer by the presence of e LAWUR LSO will racarva
thia Residenhal and user cradit.

2 QLSP™ garvice Includas nondisciminatory access 1o all vertical switch features that ara loaded in Swest's End Office Switch. Sue tha PCAT for all cormpalible and availabla
vgrtical switch faturgs. Only vertical switch faatures wilh Non-Racuing, Recurming, or Par Qocurrance charges are Jistad. Non-Recurmng cnacges are appiicatye whanaver a
faature is 3ddad - whathar an new instaflation, conversion, or ehange ardet activity. Those vertical swilch taalures not tisted have a rate of $0 for Monlhly Recurming, Non-
Recumng, gr Par Qccurance ch:rgus

3 Resarved for future use. .

4 The Subsequent Order Change i applicable on 8 par ordar hasls when changes ame raquestad 4o axisting service, inciuding changing a telsphone numbar, initiating o
removing Suspension oF Sanice, danying or resionng senace, adding, remaving, or changing features, and other similar requests.

[ QLSP™ |SON BRI and FBX are "Dasign”. Ramaining LSP™ services arq "NomDesign®. All ctargis and increménts ahall be the same as the comparable charges and
increments provided in Qwasl Retall Tanifs, Catalogs. or Price Lists and are subject 1o change based an changes in 1hD5¢ underlying Cwasl Retall Tarfis, Calatogs, ar Price
Ligts. In the evant a rale changes, notification will be provided via Iha standand notification procass.

[} Whete tha service has bean deemad 1o Do B Talacommunications Serace, the Discourt will be provided putauant o CLEC's ICA. Whena tha servica Is not a
Talecommunications Service, the discount will b 18%.
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MCImatro Access Transmssion Services LLC

January 1, 2007 through Term*

Qwest Local Services Platform™ (QLSP™) Rate Page - Utah

i i i A A A ; s L NHM :Noﬁm
2 hared Trans Purchakid A Part of ™
10981 GLSP™ Resiential, Busiress, and PAL (FAr MO 50.0010380
(i intrex, ISOK BRI, and PRX. Analog Trunks (P 1 UGUST $0.33
108,11 Ing P ud As Part of OLEF™
109.11,1 Ports, Basic Plan
10.91.1.1  Analggy Pert 58.43
08.11.1.2  Rmdisential end user cred! LAWLIR {52.47)
051113 Efmctive O 5F™ Reaidential AnaigQ Fort 5386
{m.11.1.4 Digithl Pod {Supporting BRLISDN] $15.36
L9.91.1.8 PBX DID Peowt 56.91
109.11.2 Ports, f B0% YOY Velume Retantion Plan Bequirgments Arg Mgt
00.%1.2.1  Analoy Pt $8.01
O6 11.2.2_ Analof) Pewt, Reaidential end user credy LAWUR {52.11)]
00 11.2.3 CAnctive QF 5P™ Regidental Analog Fort $5.60
i0p 1124 Digital Pgn {Supporting BRI ISDN) $15.38
g 1128 PRX DID Pan §6.61
10%. 1 90% ¥0Y Volume Retantion Plan Regquiremaents Ars Met
1081131 Angiog Fort 5785
IR Al‘ﬂm Port Rozidential gnd user ;radnl LAWLUR (51.78Y
3091133 P™ Rgcidontial Angl 3484
108 114D Bt it B ISON §iAE
3003135 PEX DI Por $6.01
[TREF) Portg, M 110% YOy Vﬂymg Growth Plan Requirernants Are Mat
1081145 Anatog Pan 74
1& 1ta g  Analog Por, Residential gnd user credil LAYWLIR L% 92
g1 43 Etioctve QLSP™ Rosidential Analtg Pon 357
1061144  Digital Port (Sypporing BRI IS0N) 1538
0RTY 45 PEXODPon 3691
] Y Valum h Plan Requiraments Are Mat
1061151 Angho Por A
1081152 Anglog Fort Ragidantial gnd user cradit LAWUR [$0.30)
1081353 Effectva Gl SF™ Ragl gg.gngl Ang ng Por $5.80
108.11.54___Digital $15.38
108.11.5.5 _PAX DID Fod §6.81
109.11.8 Ports, K 13554 Y Plan Rgguirgments Are Mat
100.11.6.1 __analpn Port 55,48
1091183  Analog Porl, Residential and user eredil LAWLIR 50,00
1001183 Effactive QLEP™ Residential Analofg Porl LEXT)
100 11,64 Digital Purt (Suppsnting BRI 1SON) $15.38
00.11.8.4 PBX DID Port 8.94
108117 Logal Switch Usage
108171 QLSP™ Rogigonhad, Buginges and PAL (Par MOLH $0.00
1091172 QLSP ntrax, {S0N BRI, and PBX Adalof Trunks (Pertine/Trunh) LIGLIFM $0.00
108.11.8 Swileh Faaturas
108.11.8.1  _Account AZBPS $43.85
109.11.8.2 Allendani Access Line - per Slation Ling DZR 3083
109.11.83  Audible Message Wailing MGN, 30.56
MWW _
109.11.84 _huthonzation Codes - per Syatem AEYPE - £131 27
1091185 Autgmatic Ling ETvPB 80.19
109.11.8.6__AUIDmBl: Rowp Seiechon - Common Eguipment, par System FSGFG 51,161.80
1081187 Cal NA-FID 3018
108.11.8.8 Call Exclusion - Automatic NXB $0.58
(ISDH)
100.11.8.82 Call Exclusion - Manual NA-FID . 50.37
{IDSM)
108.11.8.10 Call Forwardng Buzy Ling - \ncoming Only [EI-TFY $20.80
108.11.6.11 Cal Ferwarding Don't Anawer / Call Forwarding Busy - Customer Frogrammabla, perLing  JFSW 30.88
1pa 11 B 13 Call Farwaring Don't Answar Incoming Gnly G0A $z0.80
109. 118,13 Gal mear{j!ng: Busy Ling / Don't Answer (Expanded) FvJd, 320.80
HG
At 44,8 14 Call Fiywarding: Busy Line / Don't Andwer Programmablg Serviee Estabtishamant FuﬁEPFA 13 80
109.11.8.18 Call Forwarding: Don't Angwer 8ok, EVD, %2080
) EVOMG
06.11.8.16 Call Wailing Indication, par Timing Staig WUT, 50.56
09.11.8 17 Ceritrex Corfiron Equipmyent HYE, HYS $861.73
08.11.818 CLASS « Call Trace, pef OCOUTEnss NO USGC 1,78
09.11.818 CLASS . Canlinuous Redial NSE 50,80
[i] B.20 CLASS « Lasl Call Relum NSQ 3070
08.11.821 CLABS - Priorily Calling NSK 30,50
09.11.8.22 CLASS » Selactive Call Forwarding WCE
09.11.8.23 CLASS - Sefactive Call Repaclion MSY 5066
109.11.8.24 CMS « Packel Control Capability, par Svstam PTGPS [FLE]
109.11.8.26 CMS « Syatem Estapiishment - Initigl Instaliation MBSXX 56330
109.11.6.28 GMS - Syatem Eplapiighment - Subgeqyent Ingtaliahon CEAVWE) §266.8
104.11.8.27 Conference Calling - Maet Me MLIPK §23.30
108.11.8.28 Conferance Calling - Praget MOBPK $23.30
108.11.8.28_pirget Slation Selectad / BUSyY Lﬂmg Figid par Arangement B0 $0.18
106,118 Il Pickyp with sin BMO 11.06
106,118 31 _Qirpcted Call Pigk lelhg!g Bargain 86D 1108
109.11.8.02 Chstingtive Ring / Distinglive Cal| Wailing RHH [¥7XH
108,118, aﬁmﬂﬂqﬂwﬂw AQWPS $30.45
106 11.8.34 Faclbly Restriction Lavel, par System FRKPS $24.27

Crwast Local Services Platorn™ Agreement

OLEP™ Fate Sheat:V1.2.3 4.11.08
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MGImatre Arcess Transmission Sorvices LLC

iy

Qwaest Local Sarvices Platform™ (QLSP™) Rate Page - Utah
January 1, 2007 through Term*

Gwest Local Sarvices Platiorm™ Agreemems

LIFring;
50 35
H 30,58
7 ting Mytipoetion in, M8 52117
1081 Hynting- kMyltiposition with Anngynoament in MW 321,17
HL_ Hyunbng- Multiposihion wath Music in Qi MOHPS 522ﬂ
09 11.8.40 ISDN Short MHunt NHGPG $0.63
00.11.8.41 {oudspeakar Paging,- per Trunk Group FTQRG §86.88
00.11.8.42 Make Busy Amangértients,- per Group ADAEX, $0.37
Peg i
106.11.8.43 Make Bugy Arran nts, pacline hagt $0.37
106.11.8.44_Mepnage Cantar par Main Station Line MER [TRE]
108 11.845 Message Wailing Visusl MVE 5019
$00.11.8.48_Musig On Hold, per System MHHPS $12 65
0f 11.8.47 Privaty Releise k7 PR 028
0. 11.8.48 Query Time QTiPK [ TRE
O 11 8.4% SMOR.P - Archived Data SRICX $97 26
109,11.8,80 SMDR-P - Sanice Establishment Charge, Initiil Inswatlation SEPEP, 16416
JGEPGR
109 11.8.51_Station CampeOn Sgrvice, par Main Station GPK 019
109 11 8.52 Time of Day Cantrol far ARS « por Systern ATEPS $65 03
[TREL Tum [ I A4T 5030
i) A4 Tima of Day Routing « per Ling ATE [T
00 11.8 8¢ _Trunk Vanfication from Designated Station |E LFH
00.14.8.88 LICD in Mynt Group, par Line JAHM, §0.37
: HEL, NIT
109.91.9 Othar
108.11.8.1  Cuslom Number Sew Applicable Cweal Retall 8
Tarift, Catalog or Prica Liat keas
Digeount (which will te provided
purauant Lo terms and
candilions in CLEC'a ICA).
108.11.8.2  PBX DID Complex Tranalatons Digis Qutpulsed Changg Siognging $14.71
108.11.6.3 PBX DD Gomplex Tranalations Signallng Change $34.68
100.11.94 PBX DID Block Comprarmike $26.08
911,98 PRX DD Goup of 20 Numbers 34,70
109119 FEX DID Rezerve Sequantial ¥ Block 25,93
W97 PBEXDIER Nor: ntial Telgphong Mumber 2420
1091198  PBX QIS Non 1gntial Teigphong Number &gjﬂ
10811140 Subxequem Order Charge NHCUIL 380 4
Rl AERE] Crwaet Corporation [QC) Intral,ATA Tell, LPIGC 5133 See Applicable Qwesl Redalt [}
Tartf, Catelog or Prica List less
Discount {which wil be provided
pursuant ig tarms and
conditions in CLECG's DA}
106.20  Miscelianaous Charges [
100.20.1 Non-Design
+08.20.1.1  Trouble |sotation Charge [TIC) LTESX .
08.20.1.7  Network Premises Work Charge - Basle
108.20.1.2.1  Firal Inerement HEH1] "
10020 122 Additignal Intrensanl HRHAL -
109,202 Deglgn
i08.20 21 Mgini n )
10820211 _ Bagg
106.20.2.1.1.1  First Increment MYV "
108.20.2.1.1.2 Each Additional Increment MYWIX il
108.20.2.1.2 Overime
100.20.2.1.21 First Incrament MVWOX -
106202122 Fach Additional Ineremenl MVWEX -
109.20.2.1.3  Premum
108.20.2.15.3_ Firsf Increment MW -
10820 2 13 2 Each Adgifional Ingremant MAWIX -~
109,20.2.2_optiongl Teshng (Aggitional Labor)
1065 Firgt an itignal Inzramant QTNBX -
109,20.2.2.2, Ovarime, Firgt gnd Bach Agditong! Ingroment OTHOX -
108,20,2.2.3 | Promiym, Firgt gnd Sach Aggitiong? Ingramant OTHPX il
108.20.2.3  Dispaieh (Adoitiongl Dispaigh - No troytia foung) VTBOC b
108.20.2.4 , Diepateh tor MSINANENGCS o1 anice - No Troubia Foynd VTBOM i
108.20.2.5  Network Fremisgg Work Sharge
10820251 Gasic
1030 20 2 511 First Ingremant HRH11 s
109.20.2.8 1.2 Each Additional Increment HRHA1 -
108.20.2 62 Civedime
106.20.2.5.2,1__First Ingramant HRH1Z bl
108.20.2.5.2.2 Fach Adgifiongl increment HRHAZ -
106.20.2.5.3 PFromium
109,202,531 Firct incrgmant HRH13 :'
108.202532 Ench Additional incrarmant HRHAZ i
109,20,3 Dgign and Won-Design —
100.20.34_ Trip Chargg « Premiaea Vialt Charge NRTCY

QLSP™ Hate Sheet/1.2.3 4.11.08
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i | T wmrﬁ TR
R Rl i RGN Kacuamh
———
106.20.3.2 F‘Lﬁmmmnam
108 Zﬂ}: J__Bagig
1UQ zg 3 2 Flﬁl Ingrgment HRED11 *
108 zg 3 2 2 EEE Additignial Ingj_'gmgnt HRDA1 e
1090322 Ouotima
100.20.3.2.21 First incrameri! HRE1Z2 bl
100208229 Each Additianal increment HROAZ -
10D g0 T3 Prémi —
109203231  Firetingrement HRD13 -
108 20 3 h Adritional ingrgmant HEDAZ >
108.20.3.3 Date Change . VTBDC "
106.20.3.4 Dasign Change H28 ™
106.20.3.6 Expidite Charge, Por day adv EQDDB -
106.20.08 Cancellation Charme No USOC [[a1:]
109,23 p1 "= ngtaitation and Convarsion Nonreturring Chargas (NRCe)
4019. 2.4 Gonvarsion Nonreturring Charged
1092311 GLEP™ Rusiness, Contrex, PAI:, and PBX Analog non-DID Trupks, Residgntial
108.25.1.1.1  Firal Line {Machanizad] YRGEL $1.50
108.23.1.1.2 Eseh Additional Ling (Meehanized) LIRGEY $0.50
108.23.11.3  First Line {Manugl) LIRGEV $15.00
108.23.1 1.4 Esch Additional Lng (Manuat} LRGCT §3.00
106.23.12 QLEP™ pRX DID Trunks
108.23.1.2.1  First Trunk - URCEDH $5.86
108.23.12.2  Each Addilional 50.67
002313 GLEP™ [SON BRI
106.23.4 31 First LRCCL $a4 34
10933152 Each Additional 30 57
100,23 Tl ¥
1pe2ded QL8P Busingss, Contrex, FAL and PAX Analog non-DtD Trunks, Reeldartisl
10019 Firgt Ling {achanized) NHCRA 50,00
10‘2‘ 3 2 2 Eigh Aggmgnil Llng {Mgghanlggd) HHCRC 18,00
10823713 Figl Ling {Manyaly HHCRB 75,00
i00 i-hl R 14 Each Additonal Ling {Manual NHCRD 23000
108.28.2.2 QLSP™ Anatog DID PBX Trunks 163 38
108.2323 QLSP™ ISDN-BRI $2406 852
108233 Crwrast AIN Faaturas Sea Applicabie Qwest Retall
Tarlf, Cataloq ar Price Liat less
Discount (which will be provided
purBuant 1o terms and
conditions in CLEC' IGA).
109.23.4 Qwaest Yolca Measaging Servicas See Applicable Qweat Ratail
TarifT, Catalog of Price Liet lass
Dhscaunt (which will ba provided
pursyant to terms and
conditions in CLEC'S ICA).
I -

il I
1131 igments and Enhangamen r | Sarvica Reguost All chargas and incramants
2.2 Ongoing Qparalions, por Logal Sonnge Reguest equal the comparable chargas
1123 Daily Usage Recorde Flle, per Recard ' and intrrmeants provided in the

Owesl Wholesale PCAT.

MNotes )

- Uriversal Sarvice Order Codas (USCCs) have peer provided In an eftort to ease tem descrphan and WSO assopaton with charges, in the gvent USO0s are
inaceurale of are fevisad, Qwest reservas tha right to comact the Rate Sheat, In the event of any signihcant changadz), nowhcation wilt ba prvdad via the standard

- Sae Applicatde Gwes| Rewil Tanl, Catalog or Prica List for aYl charges and increments.

1 GLSP™ Business and Residential services uliize the same Class of Service and ing Univarsal Service Order codes (LSOCs). GLEP™ Residenual services will ba
billed ai the Anatog Port rate and only thoea lines that spacifically gualify for and are identifad as serving a msidential end-user custamer© by the presence of the
LAWLIR USOGC will recelve the Residentis) and user cracht,

z QLSP™ garvica includes nondischminatory access 1o all vertical swilch lgaturns that sre laaded it Owest's End Office Switch. Sae the PCAT for all compalible and
svallable vertical switch features, Only verical switch fgatyres with Non-Recuiting, Recuring, or Per Octuence charges are liated. Non-Recurming charges are
applicable whenever 3 faaturs i addad - whather on new instllation, tonvedsion, of change order activity. Thoae vertical awitch features not listed have a rata of $0 for
Monthly Regumng, Hon-Racumng, or Par Occurmonce charges.

a Reserved for fulure usa,

4 The Subxaguent Order Charge is applicable on & per order bas;s whan changes arg requasted o gxisling service, mcluding ehanging a wwaphone number, Initiating or
remaving Suspension of Service, denying of restonng service, adding, ramawving, or changing fealures, and oiher simitar rguests.

5 OLSP™ [SDN BRI and PEX are “Design™. Remaining QLSF™ serces arg "Non-Design®. All chargas and Incremants shall ba he 5ame a5 tha comparable charges
and intremenls provioed in Gweast Retall Tarts, Cetalogs, or Prica Lists and arm subject 1o csange based on changes In those undanying Wwast Retail Tanffs,
Catalogs, or Prige Lizis. In ihe event a rala changes, notificaton will ba prvidad via the standart noliieation process.

[ Whers the service has bean deamed to ba & Telecommunicatinns Scrvice, the Diseount will be provided pursuant fo GLEG'S IGA, Wherg the sqrvite is not a

Teletommunications Service, the discount will be 18%.

Qwest Local Sarvices Plattorm™ Agreamant QLSP™ Rala Sheetv1.2.3 4.11.08
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! i b i L 0 i o e Y bk ]
e e R e Ry |
100.8 Shared Trankport Furnhntd A! Part of LSP
108.8.1 GLSP™ Rasidential and Businass (Per MOLD $0.0007800
106.8.2 QLEP™ Centrex, 1SDN BRI, PAL, and PBX Analog Trunk: r lini nk} UGUST 50.24
10911 Local Bwitching Purchatod At Part of QLEP™
108.31.1 Portk, Basic Plan
108.11.1.1_ Anahog Porl $4.30
108.11.1.2 Residential end user credit LAWLIR 134 .56}
108.11,1.3 Eflective QLSF™ Rasidantial Analoy Por 5374
108,11.1.4 Digital Port {Supporting BRE ISDN) §15 80
109.11,1.5 PBX DID Por §10.00
108.11.2 Ports, If 80% YOV Volurns Ratention Plan Requiremonts Are Mnl
106.11.2.1 _Analeg Porl §780
109.11.2.2  Araloyg Pori, Residential end user credit 1LAWLIR (54 18)
106.11.2.3  Effective LSP™ Residential Analog Port &3 70
106.11.2.4  Dipital Paet (Supparting BRI ISDRY %15 BO
108.112.8 PBEXDID Part $10.00
108.11.3 Portx, if #0% YOY Volume Ratantion Plan Reguirgmenty Arg Met
108.113.1  Analog Part : 747
108.11.3.2  Anal i, Rgsidantial ani r it LAWLIR [$3.80)
108.11.3.3  Effpctive Q1 SP™ Reridantial Anatan Porl 67
108.1%.3.4 _Digital Port {Supporiing BRI ISDN) %15.80
109.11.3.8 PBX DID Port $10.00
100.11.4 Ports, F110% YOY Voluma EEM“ Flin Raguirgmeniy Arg Mgt
106.11.4.1 _Analog Port $6.64
108.11.4.2_Amaipg Por, Resigential and yzer cradit : L AWUR ($3.05)
109.11.4.3  Effgctive QL SE™ Rorigantial Anglog Pod $3.50
1089.11.4.4 Diqwmuﬂ [N $16.80
W14t PRx D Por $10.00
09115 Porjy M 130% YOY Volyme Growth Flan Requirements Ars Mt
1093151 __Apoieg Fort, $531
1081152 _Analpg Por, Residential end user eradit LAWLIR 152 20),
100.11.53 Efective QLSP™ Residential Analog Por %£3.52
108.11.54 Digital Porl {(Supponing BRI ISDN) $15.80
108.11.5.5 PBX DO Port $10.00
109116 Pora, If 135% YOY Valume Growth Plan Reguirements Ars Mat
Ug 1141 Anglag Port 5540
08.11.63__ Analpg Port, Residantal gn r 1 LAWLIR {§1 95
08.11.63 Effoch LSP™ Razidantial Analog Port [ X"
108.11.8.4 Digital Port {Supporting BRI ISEN) §18.80
108.71.865 PBX DID Parl $10.00
109.41.7 Local Switch
003171 QI EE™ Pasidential and Busineas {Per MOU) _ $0,001178
1094172 QLEP™ centrge 190N BRI PAL, and PBX Analog Trunks (Per LineTrunk) UGLIFM %098
L 081).5  Swilch Faplures
10811 B ACCOUN Codan, per Svatem AEAES LR
1091102  atiendant Access Line, per Stalion Ling BIR $0.80
108.11.8.3  Audible Message Waiting MG, £0.70
MW
J06.11.0.4 _Authorization Codes, per System AFYPE X
106.11.8.5  Aulomatie Line {por $tation ing) ETVFE 50,24
106.11.8.8  Aut lic Rotit lgction - ommon r Systam F5GPG 41, 452.08
10w.11.8.7 _ Call Omp NAFID $0.24
09 11.8.8 Call Expusion - Automatic MXB 50.70
(SDN)
109.11.8.8  Call Exglusion - Manual MAEID %0.48
. {OSH}
10%.11.8.10 Cail Forwarding i@ - Ingomin Iy BRBIX £99 77
108.11.8.11_Call Ferwanding Dan't Answer « incomin Iy G0A §e8.23
108.11.8.12 Call Farwaiding Dan't Answer / Call Farwardin P - FSW 070
108.11.8.13 Call Fewwarting: Busy Line / Don't Answer (Expandad) FvJ, $10.82
EVIHG
109.11,8.34, Call Walling Indication - per liming sale WUIT $0.70
109,711,815 Coantrex Comman Equipment HYE, HYS $634.24
190,41 B3k CLASS - Coll Trace, par Qocumance HO USOC $#1.28
108.11.8.17 CLASS » Continugus Radial NS5 50 B7
108.11.8.18 CLASS . Last Call Rgtum NS 50.88
100.11.8.18 CLASS « Priority Galling NEK 50.83
'109.11.8.20 CLASS » Salaclivee Call Forwarding NCE $0.87
109.11.8.21 CLASS - Sajactive Call Rejertion NSY $0.83
108.11,8.22 Diract Sialion Safaclion/Busy Lamg Field, por Arl:nggmgm | EINE] $0.24
10811823 _Dirgcied Call Pickup wilh Bargesin BhD $13.95
109,311,824 Direciad Call Pickup without Barge.in B0 12,95
109.11.8.25 Distinglive Ring / Dislinetr 8l Waitin, RN 3z77.88
108.11,8.28 Exponalve Roule Warming Tons, pér Syslem AQWPS £49 74
108.11.8.27 Faclity Restriclion Level, per Svatam FRKPS §$30 60
108,11.8.28  Group Intercom GCH $0.32
109,116,709 Hat|Ine per Ling HLA, HIN 3070
[ 1081830 Huniing: biolipoaiion Hunt Quauing MHS 526.20
19811831 N |poaition with Anpouncement in MHW 526.86
100 11.8.32 Hunting: Mulliposition with Mysig in MOHPS 526 60
1 | Hi MHGPS $1.48
109118, 34 _Loydspagker Faging, par Trynk Group IFTORG §122.00

Gwest Lcal Sarvices Patfiprm™ Agrmemant QLSP™ Rate Sheet:V1.2.34.11.08
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MCGImatro Access Transmission Services LLC Qwast Local Services Platform™ (QLSPTM) Rata Pagﬂ - Washingtun

ah Term*

A T e

10%.11.8.35 5046
10%.1% 8.38 Mahe Busy Arangaments, par Ling 30.48
108.11.8.37 Messane Conter, par Main Siation Ling 30.24
108.11.8.38 Message Waiting Visusl 30.24
$06.11.8.38 Musig On Holg, par Systam $16.00
106.11.8.40 Privacy Relogae 30.33
109.11.8.41 Guety Time 50,24
100.11.8.42 SMDR-F - Archived Data 512262
10u,11.8.43 SMOR-P - Service Establishment Charge, Intial Instaflation §228.40
106.11.8.44 Station CAMpOn Servi [ Meln Station 50,24
108.11.8.45 Time of Day Control for A tam $B7.02
109.11.8.48 Time of Day NCOS Upgste 0,37
108.11.8.47 Titne of Day Rouling, per Ling 035
108.11.8.48_Trunk Verificalion from Dasigegted Stglior 30,27
109.11.8.48 UCD in Hun Group, per Line $0.46
108.11.8.50, Bramium. Eor Fegtyrgs - Additignal Gharge £2.00

JORILES0] CMY - Jysigm Establishment « Inttiat Installation 671,97

b ] - tam lishmanl =« Subsaquent Instailatian 5.90

10 - P; ol Capabili r tem 33800

! i ihng - Maal Ma g 38

109,118, fiing - Pragat $49.8

168.11.9 _ Other

108.11.8.1  Custom Number

Se6 Appicable Cwest Retail Tanf,

Catalog or Price List less Dixcaunt

(whveht will b provided pursuant 1o

terme and conditions In GLEC's
IGAL

1091192 PBX DID Compigy Teanslations Digits Chilpulsed Ghange Signgling

§0.03

1091193 PFRXGE lgx. Translations Swnaling Change

$23.18

1081194 PEX BID Block Comprarmise

§8.21

$8.7E

lpriak  PRX DID Greup of 20 Mumbers, Inatallalion
10p1196 PEX D Group of 20 Mumbers, Disconnacton

36.66

1081197 PBX DID Res uential # Block

5810

109.11.9.8 PBX OID Reservo Monsequanti

3768

1061199 PBX DID N uenti hone hNymbar, Instaiiatinn

§7.05

106.11.8.10 FBX DID Nohsaquantial Telephong Number, Disconnection

3553

1081410 Subsequent Crder Chargs

NHCLIU

36.48

A0e 11 Owikt Corporation (QC) iniralLATA Toll, LPIL 5122

Sew Applicable Qwast Rotail Tarff,

Catalog o Frice List less Discount

{which will ba pravides pursusnt lo)

lerms and ¢onditions in CLEC's
IGA),

10820 Mizcellansous Charges

109261 Non-Dasign

1092011 Trouble faokaisn Charge {TIC)

108g0;  Design

i0e 2021 Mainignance of Service

109.20.2.1.1  Basic

A09.20.2.1.9.1  Firsl Increment

IMVWWEX

109.202.1.4.2  Each Additional Increment

MV 1X

108,202, L8 Qverima
- ] 1 First incrament

MVWOX

109.20.2.1.22 Each Additional Increment

MWEX

1020213  Premiom s

109.20.2.4.3.1  Firdl INGrameant

100202432 Each Additional Incremant

MVWPX
WA

1082022 Cotional Testing (Additinnal Labor)

109.20.2.2.1 ~ Basic, Firat and Esch Agdith nt

OTHEX

109.20.2.22 Ovenime, Firsl 8pc ignal kngrament

OTNOX

109.20.2.2.3  Pramium, Fl h Additiangl Incrgmant N

OTHNPE

108.202.8  Dispatch (Additional Digpatch - Mo troubie found)

VTBDC

108.20.2.4 _ Diapateh for Maintgnance of Sgnace - Mo Trouhie Found

VTEOM

A00.20.3 Baxign and Non-Dasign

108.20.3.1 Tep Charge . Bremigee Vigh Gharge

SO0

1002032 Premiagg Wok Charge '

106.20,3,2.1__paslc

108 zg az 14 Firslincrement

HREG14

h) 1 h Additiarnal Inerement

HRDA1

ar

108.203.22 Overfime

HRD12

108203231 Firstincrement
1! 2 2! 2 222 Eam Additional Increment

HRDAZ

100.20.3.2.3  Proviud

109203231 Firsl Incramant

HRD13

108.20.3.2.3. Adtitional Increment

HRDA3

Owest Local Services Flatform ™ Agresmant GLSP™ Rate Sheal-\V1.2.3 4.11.08
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L by 4] p i P T 7
i “01 i L R e S AR ﬂ HUBC m*ﬂﬂm 1] oh: ] rMotes
108.20.3.5_ Nelwgik FIemiges work Chame -
106,20.3.3.1__Ranig, Fimt incromant HRR1A b
106.20.3.3.2 Baglg £ach Additiong! ini Eﬂﬂ t HRRA1 "
i06.20.3.3.3 Qvertime, First \ncreman HRR1Z *
10820334 mn mg, Each Aggltlgnil Ingrament HRRADL "
108.20,3,3.5  Premiym, First Ingramgnt HRRA12 -
109.203.3 6 _Premium, Eggh Adgiong! ngrament HRRA3 -
100.20.3.4 Date Change VTenG, -
106.20,3.5 _Daslgn Change Hag e
106.20.3 6 Expodita Charge, Par gay govancgd £opop i
100.20.37 _ GAngeilghon Charga Np U500 ICB)
10023 QLIF™ installath Lt rgouming Ghargos (NRGs
109,231 rring Chargo
] h ntrax, PAL, and PEX Analog non-DID Trunks, Ragidential
195314 Fugt Ling {Machanized) URGEL 31.50
1097311 Each Addihonal Ling (Mechanized) URZUY $0.50
ADDEATID Pt Ling (Manual) URGEY 3165.00
108,231,104 Egch Adgiional Ling {Manuat) YRCET $3.00
108.23.1.2 QLISP™ PBX DID Trunke
108.23.1.2 1 Firsi Trunk IRCCD B 73
108.23.1.22 Each Additipnal ]
10823 1.3 QLSP™ ISDN BRI |
108.23.1.3.1__ Firat - URCEL §5.73)
108.23.1.3.2 Each Additional $i.99
108.21.2 Inxtallation Nonrecurring Chatges
10u23.21 QLSP™ Bukinsss, Coenirax, PAL, and FEX Anglog non-pip Trenks, Ruegidantlal
108.23 2.1.1  Firat Line (Mechanized} MHCRA 50,00
08.23.21.2 Earh Addiional Line (Mechanlzgd) NHGRG 18.00
09.23.2.9.3 Firat Line (Manual) MNHCRBE 75.00]
093244 Each Additional Line (Manuel) NHERD $20.00
Wwagdgd QUEP™ Anaigg DID PEX Trunks $175.88
109 23.23 QLEP™ [EON.&R)
10W.23.2.3,2 _  Firg( 140, 13
109.23.2.3.2  Disconnect 5499
109.21.3 Crwaxt AIN Fostures o9 Applicable Cwes| Rutail Tanff,
Cataleg or Pnce List less Discount
[which will be providwd purguant b
terms and conditions In CLEC's
1E:A).
100234 Qwast Voice Meaasging Services See Applicable Cwest Retail Tarf,
Catalog or Frice List less Discaunt)
(which will be provided pursuant to
tarms and conditions in CLEG's
ICA).
|
112 Oparational Suppon Sysiems |
1124 Develomenis and Enhancemants, per Local Service Reguast All charges and incremants aqual
1122 Oripringy Operations, per | ocal Sarvice Ragyuest the comparabie chargas and
1122 Daily Lixage Records File, par Recard increments providad in the Cwest
Whotesale PCAT.
: Universal Service Ordar Codes (USOCE) have baen providad in an qffort 1o ease ilem dessriplion and USOC association with charges. In the evant USGKCs am inaccurate or

are revised, Qwesl reserves the fght 1o comact the Rete Shaat. in the gvant of any significant change(s), notifigation will be provided via the standard notification process.

See Applicable Cweat Retall Tarf, Calatog or Priga List for all charges and incraments.

1 QLSP™ Business and Residential services utilize the same Claes of Service and line Unlversal Sarvice Qroar codas {LISOGs). QLEP™ Residental ecvices will bo billed &t
the Anatog Port rate angd gnly thosg lines that specifically qualily tor and are ldenliied as serving a residential end-yser customer by the prasance of the LAWUR USDC will

raecave thg Residential and user tredil.

2 QLSP™ panvica indudes nondiseriminalory accesa (o all vertical switch teaturas that ara loaded in Qwast's End Office Swilsh. Ses the PCAT for 8ll compatibie and avaliabla
vartcal switch featuros. Only verical awiich fealures with Non-Recurring, Recuming, or Par Orcumence chiargis are lisled. Non-Recurting charges are applicable whengver a

faatura is added - whether an pew inatallation, con lan, or change artar activity. Those vertical switeh fustures nol ksled have a rate of $0 tor Monthly Recumng, Nan-
Recumng, or Par Qtturrance ehargas.

3 Reservad for tuture usa, '

4 The Subzaquent Order Charge ta applicable on a per ordar hasis when changes are raquested to exlsting senvca, ingluding changing a telephdna number, inidating or

rampving Suspensian or Service, denwng or restonng senvica, adding, ramaving, or ehanging features, Bnd oher similar mouasts.

] QLEP™ISON BRI and PBX are "Design”. Remalning QLSP™ sarvices are "Non-Design™. All chargas and Incramants shall ba the sarpy &4 e comparabla chargas angd
Ingrements provided in Gwest Retall Tartts, Gatelogs, or Price Lists and are subject 1o changa based on changss in those undartying Qwest Retail Tarlifs, Catalogs, or Price

Lists, In tha event i rale changas, noffcation will bg provided via the standard noliication process.

) Whera the service has been deemead to ba a Telacpmmunicalions Servica, the Discount will be provided pursuant 1o CLEC's IGA. Whara tha santce is not a

Teledommunications Service, the discount will b 18%.

Gwast Local Services Platiorm™ Agraenant QLEP™ Rate Shoet-v1.2,3 4,11,08
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s y il o it i . Y ) P T ! i o
Eﬁﬁz i it A 8 Kacuring 1 Mo Racirring il Nates
100.8 Shared Tra Ax Part of GLEP™
108.8.1 LhSP™ Residontial, Busingss, and PAL {(Per MOt} 00041100
100.8.2 QL5 Gontrpx ISON BRI, and PBX Analoq Trunks {Pet ingftrynk) WEDST $0.38
108,11 Local Switching P Ay Part of il
109411 Poris, Bagic Plan
09111 % Anaiop Port 3473
J0e 1117  Rasdental end usar credlt LAWUR (30.28} 1
Jop 1113 Effective QL 5SP™ Residantial Anglog Forl 34,44 1
J0pi114  Dinital Pod (Supporling BRIISDN) $18.35
Jogiiis BBX DID pon §8.20
109.11.2 Forig H 0% YOY Volume Retention P rgmi Arg Mat
1091121 Anaisg Pan 34.46
108,11 Analog Part, Residential and Usar cragit pAWLIR (30.10) 1
10033 Effgctive (L 5P™ Reaidantiat Anpjog Fort $4.40 1
10g31e4  Digital Part {Suppoding BRI 1S0N) $18.38
jopitos Pax Db Port $6.20
108.11.3 Parts, i 90% YQY Vpiirmg Ratantion Plan Requirsments Ars Mgt
108.11.3,)__Analog Port $4.28
i06.11,3.2 Port, Residential end wser eredil LAWLIR 3000 1
308.11.3.3 _ Effecive QL P Roridantial Analog Pon [ IR 1
108.11.3.4 _ Digiigl Fort (Supporting BRI ISON) ficds
109.11.3,5__FRX D[ Porf . $520
108114 Ports ¥ Volumg Growth Plan Retuiramants Are Med
1081141 Angiog Port $378
188,11 43 Andign Port, Residartial end user credil LAWUR 0.00 1
190,11 43  Gffective Gt SP™ Residential Analgg For, FIE 1
Jog11 44  Digital Port {Supporing BRI ISON) [AT-ELE
Jop1rds PRX DD Port $520
109.41.5 PO 0% YOY Voluma Growth Plan Requlre)
108,31,51  Analog Port ¥
106.11,5,2__Anelop Port, Fesiogntial s user sredil LAWLIR 5000 1
106.11.5.9__Ef{ective QLEF™ Residantial Araioy Port $4.17 1
108.11.6.4  Digital Port {Supporting BRI ISDA) $15.35
108.11.6.6  PEX DID Par $5.20
108.11.6 Forts, if 133% YOY Volumae Gipwih Plan Raquiremants Ars Mat
100 11,61 __Anoipg Port 107
108.11,62__Apaing Port, Regidential and usér eredil LAWUR 0.00 1
100.11,63__Effgchve QUSP™ Apsidantal Analog Porl 4.8 1
1081164 Digitat Port (Supporting BRI 1SDN) 1535
1081165 PBx DO Part §520
109.11.7 Lecal Switch Usage
i08.11.7.5 QLSP™ mpsidential Businese, and PAL (Par MOLLY 0.00082
108.11.7.2 _QLSF™ Cantrpe, ISDN BRI, and PBX Analog Trunks (Per Ling/Toynk] LHEUFM 50.77
109.11,8 h Fpaturas ]
1021181 Account Codes - par Systam AZAPE §81.55
10g 1182 Atendant Access Ling - par station line DZIR $118
100.41.83  Audibie Mgrsage Wailing MGN, 41,03
MWW, .
09,5184  Authonzation Codes - par system AFYPS 24380
109.11.8.5  Aulomalic Line ETVFE — $0.35
+H6.11.8.8  Automal) iagign - Gommon Equip. per sysdem FSGPG £2 139,81
106.11.8.7  Call Drop Na.FID $0.35
N9 11.88 NXB $1.03
Call Exclugion - Ausgmatic: (150N i
109.11.69 NA-FID
all Exclusion = Manual ' {IDSH) 0.8
108, 11810 _Call F ing Buay Lina/Don't Answar Programmabl jahent FSEFFA 315
108.11,8,1]_Call Wailing Indicalion - per tming state wuT $1.¥
108.41.8.12 HYE, HYS $1.226.35
CENTREX COMMON EQUIFMENT .
{e118.13 CF DONT ANSWER/CF BUSY Qs&‘l‘gmgﬂ PROGRAMMABLE - PER LINE ESW $10
DO118.14 GFEL - Ingoming Only BEB1X $38.86
09.11.8.15 GFDA Ingoming Qinly Bak __338.86
08.11.8.18 CLAGS - Cail Trace, Par Dccurrance NO USDC §2.37
108.11.8.17 CMS - PADKET GONTROL CAPABILITY, PER SYSTEM ' |PTGFS $ag% 11
108.11.8.18 GM3 - JSHMENT - INITIAL INSTALLATION, MBSXX * G0, 23
108.11.8.18_CMS - SYSTEM ESTABLIGHMENT . SUBSEQUENT INSTALLATION CPYWG Saph. 1t
106.11.8.20 Conferenca Calkng - Meet Ma MJIPK $43.28
106.11.8.21 _Conference Calling - Proget MDIFK 543,29
108.11.6.22 Dir Sta Sa/Bosy Lamp Fid per amanpament BUD $0.36
108.11.0.23_Diractad Call Piekup wilh Barge-n BMD 0.58
108.11.8,24_Diracied Call Pickup withoul Barge-in []e) 20.88
108.11.8.25  Distindlive Ring/Distinctive Call Watting * |RNN ha 1,08
109.11.8.26 _Expensive Rauts Warning Tone- par syslem AQWPS 73,2
108.11.8.27 Facility Resiriction Lavel - par systam FRKPS $4.5.0
106.11.8.28_Group Intercom GEN 0.48
108.11,9,29 Hat Ling - par ling ML HLN 1.03
108.1), 3,30 Hunting: Multiposition Hunt Quauing MHG 38.3:
10841 Hunling: Mulliposition with Announcament in Cuowe MHW §30.23
10911 832 Hunting: Multiposition with Music in Gueus MOHFS §41.53
109,31 SON Snoft Hunt NHGPG 173
100.11.8.34 Loudspaaker Faging » pef Yunk group FTOPG $179.82
108.11.8,35 Make Busy Armrangenients - per group :ggu. $0.66

Crwast Local Sanices Platdom™ Agreamant QLSP™ Rate Sheet-v1,2.34,11.08
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) o

108.11.8.38 Make Busy Armangements - par ling MB1 in.68
09.1.8.37 Massage C-andar - par man station ing MER 0.35
09.11.5.38 Magsage Walting Visual hVE 0.33
081.$1.8.36 Music &0 Hold - per system MHHPS §23.58
108.11.840 Privacy Relnase KTKPR 30.45
108.11.8.41 Quary Timg OTPK $0.35
100.11.8.42 SMDR.P . ABRCHIVED DATA SRICX $180 68
100.11.8.43 SMDR-F - SERVICE ESTABLISHMENT GHARGE, INTTIAL INGTALLATIGN SEPSPF, $345.80
SEPSR
109,11, 44 Salien Came-Dn Servics - par maln atalion CPK $0.38
A5 Tirme of Day Conlrot oy ARS - per aystem ATBPS $128.24
149.11,8.46 _Tima of Day NCOS Updals A4T J0.86
109.11,8.47 Tirhe of Day Rouling - per line ATB $0.82
100.11.5.48 Trunk Verificaton from Designated Station BYS $0.40
108.11.6.48 MHM, $0.68
UCTH in hurt proug « Loy ling HBLU, NZT .
109.11.8 Othar
108.11.8.1  Cusiom Number Sad Apphcabla Rwest Retall
Tanl, Catalog or Prica List lass
Dlacount {which will ba provided
.| pursuant ta tanms and conditins
In CLEC's 1GA),
10116 PEx DI lgx Translatians Dipits Cupulsed Change Signalin 4. i
1091183 Pax b mplgx Tranylations Signaling Change A 1
1051154 PEY D Biggk Comprpmise 357
1091195 PRX DID G 4] Bumbrrs 14 3
1091186 FRXDID Resarve Saourntial # Black : 25,68
101197 S BID Recarvg Nonsaquantial Telrphong Numbars 2382
19911,98 FEXDID Nongaguantial Talghgne Numbarg 5.0
104.11.10  Bubsaguant Order Chirge NHCUU §i3.42
100.41.11 Cweil Corporation {QC) intralLATA Toll, LPIC 5123 Sae Applicabla Chwast Retall
Tanif, Catatog or Prica List 1ass
Dlacount (which will ba providad
purzuant k9 bemys and conditionsa
inn CLEC's ICA).
109.20  Miscallanscus Charges
108,201 Non-Dasign
109,20 1 1__ Trouble Ispiatipn Chame (TIC) LIESX -
100 20 1.2 Network Premises Work Gharga - Basi/Narmmal hours, st Incament HRH 1% b
10'9 20,13 Network Premises Work Charga - Basic/Normal hours, ra addt| incren_Ep_t HRHA1 -
08.0.7  Daglgn
1052021 Manlensnes of Service
w9011 Basic
J0020.2.4.11 _ First Intrement VW "
Ng 202 441 h itignat Incremant ’ENW'IX “
108.20.2.1.2  Ovgrimg I
109,202,121 First Ingrement MVARGX =
108.20.2.1.22 _ Each Addianat Incremant MV =
108.20.2.13 _Fremium !
108.20.2.1.3.1  Firal Increment [VATX ___J
108.20.2.1.32 Each Additional Increment MYW3X b
1082022 OWWr
Firgt an itipnal Ingrament OTHBX "
1QE K 2 Qvgrhmg FIEI ang EEE" Additional Incrament OTHOX -
] h Additonal incramant QTHRX .
100.20.2,3 _Dispaign (Sdoltiong) Dispateh - Mo irgubia foynd) VTEDG i
100.20.24  Dispaioh tyr Malnignange of Sence - No Troybip Foung VTEDM : i
109.20.3 Dexign artd Non-Daaign
106.20.3.1, Trip Ghargs - Pramiges Vigh Charga HRTCY =
100.20.3.2 Fremises Work Charge
100.20,3,21_ Paglc
1 11 First Incramant HRD ™
10920321 ¢ Each Additional Increment HEDA1 -
408.20.3.2,2_ Ovarlime
1090 A g3 Fistincroment HRD1Z -
10 Additional incremert HRERAZ il
10020323 Premiym
1068.20.3.23.1  Firat Increment HRO13 n
109.20.3.2.3.2 __Eagh Aggtiongt Ingremant HROA3 ”
109.20.3.3
10920331 Basic
1 14 Firs! Incrament HRH11 i
ANpgnadt2  Each Addwonal Incrament HRHA1 s
109,20.332  Qvertimg
408.20,3 321 First incramant HRH12 :
109,20 23 22 Each Addiliongl Ingramen] HRHAZ

Crwast Local Sorvices Plattorm™ Agreamant
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108.20.3.3.3 Pramum

108.20.3.3.31  Firat Inerement HRH13 -
108.20.3.332 Each Additonal Increment HRHA3 -
108.20.3.4 Date Change VTBOGC -
108.20.3.5 Design Change Hz8 -
106.20 3.6, Expedils Charge, Bar day advanced EODDB b
108,20.3,7 _Cancadation Charge e, IS0 [
109.23  QLEP™ Installation and Converskon Nonrecurring Charges (NRCe)

1068.23.1 Convarglon Noaracurring Charges

109.23.1.1, QLIP™ Business, Centrax, FAL, and FEX Anateg nonDID Trupks, Resldentlal

108.23.9.1.1 _ Firat Ling {Mechanized) URCCL 5150

109.23.1.1.2,, Each Additional Line (Mechanized) URECY £0.50

108.23.1,1.3  Firat Line {Manual) LRCCY, $15.00

108.23.1.1.4 Each Additional Line (Manual) URCCE $3.00
106.23.12 QLEP™ PBRX DID Trunks

108.231.2.1  Firdtl Trunk YRCCD $25.34

106.23.1.2.2 Each Additional $3.16
108.23.13 QLEP™ 1ZDN BRI

106.23.1.3.1  Firal URCCU 527.23

106.23.1.3.2 Each Additional . $3.16

108.23.2 Iratallation Nonracurring Charges

108.23.2.1 QLIP™ Businask, Centiex, PAL, and PBX Anabsg non-DID Trunke, Residential

108.23.2.1.1  Fira! Line (Mechanized) NHCRA ' $50.00
108.23.2.1.2 Each Aodilional Line {Mechanized) NHCRG 518.00
108.23.2.1.3  Firat Line (Manual) NHCRE S76.00
109.23.2.14 Each Agditiarial Ling {Manual) NHCRO %£20.00,
10923332 GQLER™ Anaigg DHD PBYX Trunky $182 60
WWPZAZ 3 QLEF™ ISDN-BR) §118 28]
108.23.3 Qwest AIN Features . Sae Applicabte Qwast Ralall

Tanfl, Catalog or Pnce List 1ass.
Dizgount {which will be prmvided
pursuant to terma and sanditians

in GLEC's ICA).

100.23.4 Oweet Voice Messaging Services 568 Applicable (west Retall

Tanff, Catalog or Price List lass
Distaunt {(which will be provided
pursuant o terms and conditions;

in CLEC's ICA).
|
112 Qparetional Juppor Bystems [
112.1 Davelomants and Enhancements, per Local Serwca Regquest All charges and Increments
112.2 Omgoing Operations, per Local Serviee Request equal the comparable charges
1123 Daity Usage Recorda File, par Record and incraments provided in the
Ghwest Wholesals PCAT.
Notes
* Universal Service Order Codes {US0OCe) have been pravided in an effort o ease ilem descriplion and US0C assaciation with thargas. in the avent US00s am
inacturate or arg pyvised, Gwest rgsgrves tha right to comgc! the Rake Sheel. in tha gvent of any significant change(s), notificatbyon will be provided via the standard
- Sea Applicabla Qwast Retall Tanff, Calslog or Price LIst for all charges and Incremans,
1 QLEF™ Busingss and Residgntiat servicas ulilize the sama Class of Sarvige and ine Universal Sarnce Order cooes (USGGs). GLSP™ Resicental services will be billed

al tha Analeg Porl mte and only those ings that specifically gualfy for and are idantified as serving a residential end-user customar by {he presance of the LAWUR USOC
will receive the Residental end user cradit. '

2 QLEP™ garvice includes ApAdiscrinminaiory accnks 1o all vartical gwitch faaturs that ang Ioackd in Qwest's End Office Switth, See the PCAT for all compatible and
available verlical swilch fealuras. Only venical awilch faaiunes with Nen-Recurring, Recwring, ar Par Otcurtencs chavges ara listed. Mon-Recuming charges ame applicabin
whenever a fualure is aoded » whather on new installation, conversion, or change arder activity. Thase vertical switch features not Isted have a rate gf $0 for Monthly
Recurting, Non-Recurfing, of Per Ocourrenca charges.

El Rasarvad for future usa.

4 The Subsequent Order Charge | 8pplicable on 8 per order basa when changas are requested Lo exiaing service, INCluding changng & teephone number, mullallng ar
removing Suspansion or Servica, denying or restoring service, adding, removing, or changing teatures, and other similar requests.

£ QLSF™ [SON BRY and PEX are "Design”. Ramaining GL5P™ sarvices are "Non-tesign™. All charges and Incremants shall be the same as the comparable charges and
increments provided im Cwast Raetall Tantts, Catalogs, or Frica Lists Bnd are subject to change based on changss In those undenying Cwest Retall Tarlffs, Catalegs, or
Prica Llata. In tha evenl a rate changas, notificalion will be provided via the standard notificaton process,

B8 Whara the sarvica has bean deamead to be 8 ‘I‘alacommunlcahuns Garvica, thg Discount will ba providad purswant 1o CLEC!s ICA. Wharg tha servica is nm a
Talacommunicaiions Senica, tha discount will be TB%,

Gwest Locat Sanvices Platorm™ Agreement OLSP™ Rutg Shoal1.2.3 4.11.08



1.0

1.1

1.2

QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP® Service Daescription

Qwest will provide OQwest Local Services Platforrm®
(“QLSP@™) Services according to the following terms and
conditions. Except as set forth in this Attachment,
capitalized terms have the definitlons asslgned to them in
the Agreemant, CLEC may use QLSP Gervices to provide
any Telecommunications Services, information services, or
both that CLEC chooses, Anything to the contrary in this
Agreement notwithstanding, Qwest agrees that the QLSP
Services provided hereunder shall be the functionat and
oparational equivalent of the QPP services provided fo
CLEG under the QFF Agreement.

General QLSP Service Description.

114 QLSP Services congist of Local Switching and
Shared Transport in  combination. Owest Advanced
Intelligent Network (CAINY) Services, e.g., remote access
forwarding, and Qweast Voice Messaging Services ("“VME")
may also be purchased with compatible QLSP Services,
Thase Natwork Elaments will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemail product and
stutter dial tone. CQwest will provide acocess to 911
emergency services and directory listings in accordance with
the terms and conditions of CLEC's interconnaction
agreemants (“ICAs"), As part of the QLSP Service, Qwast
comblnas the Network Elemants that make up QLSP Sarvice
with analog/digital capable Loops, with such Loops
(including services such as line aplitting) being provided in
accordancas with the rates, terms and conditions of the
CLEC's ICAs, CLEC may also purchase Qwest Commercial
High Speed Internet (HS1) Service (also known as Qwast
Digital Subscribar Line® (DSL)). under a separate Services
agreement, to be used with compatible QLSF Service,

11.2 QLSP Sarvice is available in six different service
arrangements, each of which is described more fully below:
QLSP Residential; QLSF  Business; QLSP  Centrex
{including Gentrex 21, Centrex Flus, and in Minnesota only
Centron), QLSPF I1SDN BRI, QL8P Public Access Lines
{"FAL"); QLSP FBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nathing in this Agresmant precludes CQwest from
withdrawing  availability of comparabie, functionally
equivalent services from its retail end user customers. In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availability of the equivalent QLSF Service,

Comblnation of QLSP Service with Loops. Except as
described below in Sections 1.2.1 and 9 of this Attachment2,
the Loop will be provided by Qwest under the applicable
ICAs in effect between Qwest and CLEC at the time the
order is placed. As part of the QLSP Sarvica, Qwast will
combine the Local Switching and Shared Transport Metwork
Elements with the Loop.

1.2.1 Pursuant to tha order issued by the FCC
partaining to the availability of Unbundled Network Element
(*UNE") Loops under Section 281(c)(3) of the Act In g
Repart and  Order-Pefition of Qwest Corporafion  for
Forbearance Fursuant to 47 U.5.C. § 160(¢c) in the Omaha
Metropolitan Statistical Ares, FCC 05-170, WC Docket No.
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04-223, (effective September 16, 2008) (“OF0"), Qwest will
provide to CLEC the Loop element of QLSP Services
purchased in the followlng nine Omaha Nebraska Wire
Centers under the terms and conditions of this Section &
below rather than under the terms of the applicabis ICA at
rates provided in the Rate Sheat: Omaha Douglas; Omaha
lzard Strest; Omaha 80th Streat; Omaha Fort Straet; Omahna
Fowler Street; Omaha O Street; Omaha 78th Street; Omaha

135th Street; and Omaha 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops:; QLSP Bustness; QLSP Centrax
(including Centrex 21}, Centrex Plus; Centron in Minnasota
Only; QLSP 1SN BRI; QLSP PAL; QLSP PBX Analog non-
DID and 1-Way DID Trunks: and QLSP Residential.

1.23 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops,

Local Switching. The Local Switching Network Element
{"Local Switching™) is collectively the Line Side and Trunk
Side facilities in the local serving Cwest end office Switch
which provides the basic swilching function, the port, plus
the features, functions, and capabilites of the switch
including all compatible, available, and loaded vertical
features, e.g., anonymous call rejaction, that are Inaded in
that switch. Vertical faaturas are software atiributes on end
office Switches and are listed on the QOwest wholesae
wabsite, Qwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachmeant. The
following Local Switching ports are avallable with QLSP
Sarvice; Analog Line Ports, Digital Line Ports Suppaorting
Basic Rate Intarface—Integrated Services Digital Metwork
("BRI ISDN"), and Analog Trunk Forts.

1.3.1 Analog Line Porf. Line Port aftributes incluge;
telephone number; dial tone; signaling (Loop or ground
start), on/off hook detection; audible and power ringing:
Autornatic Message Accounting (AMA  Recording): and
blacking options,

1:3.2  Digital Line Port Supporting BRI ISDN. BRI ISDN

s a dightal architecture that provides Integrated volce and

data capabliity (2 wirg). A BRI ISDN Pont is a Digital 2B8+D
{2 Baarar Channels for voica or data and 1 Delta Channal for
signaling and D Channal Packat) Lina. Side Switch
connection with BRI I15DN volce and data basic elamants.

. For flexibility and customization, optional features can be

added. BRI ISDN Port does not offer B Channel Packet
senvice capabilities, The sarving arangamaent conforms to
the intermationally developed, published, amd recognized
stanclards  generated by Intarmational Telegraph and

- Talaphone Union (formery GCITT).

1.3.3 Analog Trunk Port. DS0 analog trunk Ports can ba

- canfigured as DID, DO, and two-way, '

1.3.3.1  Analog trunk Porls provide a 2-Way
Analog Trunk with BID, E&M Signaling and 2-Wire or
4-Wire connections, This Trunk Side connection
intierantly includes tunting within the trunk group,

1.3.3.2 Al trunks are designed as 4-Wire leaving
tha Cantral Office, For 2-Wire service, the trunks are
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converted at the End User Customer's locatlon,

1.2.3.3. Two-way analog DID trunks are capable of
initiating out gaing calls, and may be equipped with
alther rotary or touch-tone (DTMF) for this purpose.
When the irunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF,

1.3.3.4  Two-way analog DID trunks require EEAM
signaling, CQwest will use Type | and Il E&M
signaling to provide these frunks to the PBX. Typse |
E&M signaling from Qwest to the PBX will be
handled as a special assembly requast via ICB,

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU™) basis as described within this
Attachment. Rates for “Local Switch Usage™ or “Local
Switch MOUs" are provided in the QLSP Rata Sheat, The
Farties acknowledge that the Logal Switching Usage MOU
for Minnesota and Utah is $0.0000.

Vertical Featyres and Ancillary Functions and Services,

141  QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Clwast end office switch,

1.4.2 Local Switching includes use of Qwest's signaling
natwork (ISUP call set-up) solaly for Local Traffic. “Local
Traffic” and “Logal Calls™ means calls that originale and
terminate within the Local Calling Area as definad in the
Qwest tarff. Qwast will provide service controf paints in the
same mannar, and via the same signaling links, as QOwest
uses such service control polnts and signaling links to
provide =ervice to its End User Customers served by that
switch. Qwest's call related databases include the Line
Information Database {LIDB), Internetwork Calling Name
Database (ICNAM), BXX Database for toll free calling,
Advanced Intelligent Network Databasas (AIN), and Local
Number Portability Database, CLEC will not have access lo
Qwest's AIN based sarvices that qualify for proprietary
treatmnent, except as expressly provided for in  this
Agreement. Local Bwitching does not include use of
Qwest's signaling network for Toll Traffic. "Toll Traffic” and
"Toll Calis™ means intra {ocal access and transport area
("LATA") or interLATA calls that originate and terminale
outside of the Logal Calling Area as defined In the Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bill
applicable S§57 tarff charges, including S57 message
charges [ISDN  User Part (13UP) and Transaction
Capablilties Application Part (TCAPY), to the Interexchange
Carriar (IXC) or other wholesale §57 provider.

1.4.53 ICNAM and LIDB. CLEC wil have non-
discriminatory access to Qwast's LIDB databaze and ICNAM
database as part of the delivery of QLR Service.

1.4.4 Tha LIDB database containg the following data:
various telephone line numbers and special billing nurmbar
(SBN) data; orginating line (¢alling numbeary; billlng number
and terminating line (called number) Information; calling card
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validation; fraud prevention; Billing or service restrictions;
sub-account information to be included on the call's Billing
record; and calling card, billed to third number, and colisct
gall information used i processing Alternately  Blilad
Services (ABS).

1.45 The ICNAM database s used with certain end
office Switch features fo provide the calling party's name 1o
CLEC's End User Customar with the applicable feature
capabiiity, ICNAM database contains current listed name
data by working telephone number served or administerad
by Qwest, including listed name data provided by othar
Talecommunications Carriers participating in Qwest's calling
name delivary service arangemant.

1.4.6 QOwest will provide the listed namea of the calling
party that relates to the calling telephona number (when the
information is actually avaitabte in Qwest's database and the
delivery is not blocked or otherwize limited by the calling
party or other appropriate request),

1.4.7 For CLEC's QLSP End User Customers, Qwast
will Ioad and update CLEC's QLSP End User Customers'
name Information Into the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customars' information.

1.4.8 (Owest will exercise reasonable efforts to provide
accurate and complete LIDEB and ICNAM information. The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the comrectness or the
compiatenass of such informatlon; however, Qwest will
access the same database for CLEC's QLSF End User
Customers as Qwest accesses for its own End User
Customers. Qwest will not be liable for systemn outage or
Inaccessibllity or for losses arlsing from the authorized use of
the data by CLEC.

1.4.9 Oweat will nat charge CLEC for the storage of
CLEC's QLSP End User Customers’ information In the LIDE
or [ICNAM databases,

Shared Transport and Toll.

1.5.1 Shared Transport,  The Shared Transport
Network  Elament  (“Shared Transport”) provides the
collective intaroffice transmilssion faclitles sharad by various
Carriers (including Qwest) betwaen and-office switches and
between end-office swiiches and local tandem switches
within the Local Calling Area, Shared Transport uses the
existing routing tables resident in Qwest switches to camy
the End. User Customers originating and terminating
localfextended area service ("EAS") interoffice Local wraflc
on the Qwest Interoffice message trunk natwork, CLEC
traffic will ba carried on tha same transmission facilities .
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on tha
same network faclittes that Qwest uses for its own traffic.
Shared Transport does not include use of tandem switches
or transport betwean tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Owest Telecommunications Carriers (“Carrier(s)”)
which tarminate to QLSP End Users,
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1.5.2 Criginating Toll Calls from, and terminating Toll
Calls to. QLSP End LUsers will be delivared tofrom the
designated IXCs from tha Qwest end-office switches and
access tandems, Use of access tandem switches are not
included in this Agreement and access tandem charges, if
any, may be billed by Qwest to the IXC(s) under the
applicable access tariff.

1.5.3 Intral ATA and InterLATA Carvier Designation,
QLSP includes the capability for selaction of the interLATA
and intral ATA, Toll provider(s) on a 2-Primary Interexchange
Camier (PIC) basis,. CLEC will designate the PIC
assignment{s) on behalf of its End User Customers for
interLATA and intral ATA Services. Al CLEC initiated PIC
changas will be in accordance with all Applicabla Laws, rules
and reguiations. Qwest will not be liable for CLEC's
improper PIC change requests,

1.5.4 Qwast IntralLATA Toll Local  Primary
Interaxchange Carrier {"LPIC™) 5123, Qwest does not
authorize CLEC to offer, request, or salact Qwest LPIC 5123
service to CLEC's End Uiser Customers for intralLATA toll
service with any QLSP Service in any state. in the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay Owest
the rates contained or referanced in the attached Rate
Sheet.

1.5.5 Usage Sharad Transport is billed on 2 MOU basis
as described within this Attachmant. Rates for “Shared
Transport Usage™ or "Shared Transport MOUs" are provided
in the QLSP Rate Sheet.

QLSF Servica Arrangement Descriptions.

1.6.1 QLSP Business Is avallable to CLEG for CLEC's
business End User Customers and is the combination of an
analeg Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otharwise provided for in this Agreement,

162 QLSP Centrex is avallable to CLEC for CLEC's
husiness End User Customers. QLSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire volce grade Loop provided in
accordance with CLEC's ICAs, excapt for those Loaps that
are otherwise provided for in this Agreement.

1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to QL3P Business or
QLSP Residential. The Conversion NRC{s) provided in
the Rate Shaect will apply,

1622 Owest will provide access to Customer
Managemant Systam {CMS) with QLSP-Centrex at the
ratas set forth in the Rate Sheetl.

1.8.3 QLSP ISDN BRI iz available to CLEC for CLEC's
End User Customers and is the combination of 2 Digital Line
Side Port {supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
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capable Loop provided in accordance with CLEC'S ICAs,
except for those Loops that are  otherwise provided for in
thig Agreement.

1.6.4 QLSP PAL is avaitable to CLEC for only CLEC's
Payphona Service Providers (P5Fs) and is the combination
of an analog Line Side Port ahd Shared Transport provided
under this Agreement with an anaiog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAS, except for
those Loops that are otherwise provided for in this
Agreement.

165 QL8P PBX iz available to CLEC for CLEC's
business End User Customers,

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transpon
pravided under this Agreement with an analog - 2 wira
voloe grade Loop provided in accordance with CLEC's
ICAs, except for thoze Loops that are otherwise
provided for in this Agreement,

1,652 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Trangport
provided under this Agreemsant with an Analog - 2 wire
voice grade Loop provided In accordance with CLEC's
ICAs, excopt for those Loops that are otherwise
provided for in this Agreement,

1.6.53 PBX with analopg 2- way DID trunks are
comblinatione of a DID trunk Port and Shared Transport
provided under this Agreemant with an Analog — 4 wire
voice grade Loop provided in accordanca with CLEC™S
ICAs, except for those Loops that are otherwise
provided for In this Agreement.

1.6.6 QLSP Residantial iz available to CLEC for CLEC's
residential End User Customers and is the combination of an
analeg Ling Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's 1CAs, except as
otherwise provided for in this Agreament, QLSP Residential
may be ordered and provisioned only for residential End
User Customer application, The definition of residential
sarvice Is the same as in Qwest's retail tariffs as applied to
Qwest's End User Customers,

1.661 In order for CLEC to receive QLSP
Residentiat rates via the monthly Raesidentat End User
Cradlt provided In the Rate Sheet, CLEC must identify
residential end users by working telaphone number
(WTHN) utiiizing the LSR process as described in the
Qwest wholosale website.

Additional Terms and Conditiong and Service Featuras,

Owest does not warrant the avallability of faciiities at any
serving wire dentar. QLEP Services will not be avallable If
facilities are not available. Qwest represents and warrants
that it will not otherwise restrict facilitas eligible to provide .
QLSP Service and that any and alf facilities that would
otherwlse be available for retail service to a Qwest End User
Customer will be considered aligible for use by CLEC for
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QLSP Service to serve that same End User Customer.
QLSP Sarvices will not be subject to any line limitations,

Loop Start (“LLPS") to Ground Start (“GST”) and GST to
LST Changes (“LPS/GST Change”) are available with
QLSP Sarvices. POTS Services, e.g., 2 QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested otherwise,
Qwest provisions POTS Services as LPS. GST is gonerally
provisioned for Private Branch -Exchange (“PBXT) type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa,
Additional information and  ordering  requirements  are
detalled on the Qwest Wholesale website,

224 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwaest retail Tariff nonrecurring
charge ("NRC") for LPS/GST Changes, less an 18%
wholesale discount, will be added to servies orders
requesting LPS/GST Changes.

Daily Usage Feed (DUF). Qwast will provide to CLEC
certain originating and terminaling call records ("usage
information”) generated by CLEC's QLSP end user via a
DUF,

2.3.1 Qwest shall provide to MCI usage information within
Owest's control with respect to calls orginated by or
terminated to CLEC QLSP End Usar Customers in the form
of the actual Information that is comparable to the
information Qwast uses to bill its own End User Customers.
Without limiting the generality of the foregoing, Qwest shail
provide MCGI with the Dally Usage Feed billing information,

232 Owest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intral.ATA
exchange access to the IXC {(excluding Qwesl whare it is the
intral ATA Toll provider) In the form of the actual usage for
thiz infarmation, as such billing iz described and allowed
under sactlon 3.7 of this Aftachment. These exchange
access racords will be provided as Category 11 EMI racords
via the DUF.

2.3.3 Owest will provide DUF records for the following:
all usage occurrences billable to CLEC's QLSF lines,
including Busy Line Verify (BLV), Busy Line Interrupt {BLI);
originating focal usage; usage sensitve CLASS features;
and Qwest-provided intralLATA toll,

234 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF,
Terminating Local Call usage records are not collected or
avallable and will not be provided.,

Feature and interLATA or intralATA PIC changes or
additions for QLSP, will be processed concurrenlly with the
QLSP order as specified by CLEC,

Access to 911/E911 amargency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICA=s. If Qwest is no longar obilgatad to provide access to
911/E911 emergency servicas In accordance with 47 U.S.C.,
§251, Qwest will then provide such services undar this
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Agreement with respect to all CLEC QLSP Service End User
Custarmers and new QLSP Sarvice End User Customers, to
the same degree and extent that 911/E911 emergency
safvicas were provided by Qwest prior to the alimination of
8911/£911 emergency services as an obllgation under 47
L.S.C, 8251,

Qwest AIN and VM5 are offered on a commercial basis and
may be purchased with QLSP at tha rates set forth in the
atached Rate Sheet.  Retail promotions may not be
combined with QLSP,

If Qwest davelops and deploys new local switch features for
[t& End User Customers, those swiich features will be
availabla in the =mame areas and subject to the same
limitations with QLSF Service. The rates that Qwest
charges for such new local switch faatures will nat in any
caze be higher than the retall rate Qwest charges.

Nothing In this Agreement alters or affects CLEC's right to
raceive any applicable universal service subsldy or other
similar payments.

CLEC-branded Operator Services and Directory Assistance
Services are provided under the terms and conditions of
CLEC's ICAs,

Rates and Charges.

Tha recurting ("MRC™) and NRC rates for QLSP Services
and all associated QLSP applicable usage-based rates and
miscellanecus charges are set forth or incorporated by
reference into the attachad QLSP Rate Sheets. Rates for
CILSP Services are in addition to the applicable rates for
alaments and Services provided under CLEC's CAs.
Qwest's tarffs and other agreements govem intercarmier
charges and compensation rates such as access charges,
reciprocal compensation, and othar charges for elements
and services; and nothing in this Agreament Is intended to
change or amend exlsting intercarier compensation
arrangaments between CLEC and Qwest.

QLSP rates Effective Date through Term. Starting on the
Effective Date of tha Agreement, rates for the Service will ba
those provided or referenced in the attached Rate Sheet,
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement. CLEC is eligible for and will recolve discounts
onh the Basic Plan switch port MRCs if it meets the volume
plans described below. Discounts are not cumulativa and
Chwest will apply the highest discount rate to which CLEC is
enfitted, Basic Plan MRCs will apply if CLEC does not
qualify for any discount. :

3.2.1 80% Year Ovar Yaar (“YOY”) Volume
Retention Plan: 1f the number of CLEC's QLSP total
lInes (Working Telephone Numbers {(WTNs)) as of
Qctober 31 of each year equals or exceeds 80% of the
surn of CLEC's QLSP total lines as of October 31 of the
praceding year, CLEC will be entitled to a 5% dlscount
off of the Business Port and a 1% dlscount off of the
Residential Port MRCs applicable during the next
calendar year,
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322 90% YOY Volume Retention Plan; |If the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceads 90% of the sum of
CLEC's QLSP total lnes as of October 31 of the
preceding year, CLEC will be entitled to & 10% discount
off of the Business Fort and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year,

323 110% YOY Volume Growth Plan: If the
number of CLEC's QLSF total lines as of Qctober 31 of
each year equals or exceads 110% of the sum of
CLEC's fotal QLSP fines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than twp thousand (2000} QLSP lines, CLEC
will be entifad to a 20% discount off of tha Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calandar year,

324 120% YOY Velume Growth Plan: If the
number of CLEC's total QLSP lines as of Qclober 31 of
aach year aquals or exceeds 120% of the sum of
CLEC's total QLSP lines as of Octobar 31 of the
preceding year, and the YOQY line increase iz equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitiad to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.5 135% YOY Volume Growth Plan: |If the
number of CLEC's total QLSP linas as of October 31 of
each year equals or exceeds 138% of the sum of
CLEC's QLSP total llhes as of October 31 of the
preceding year and the YOY line increase is egqual to or
greater than two thousand (2000) QLSP lines, CLEC
will be entitied to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable durtng the next calendar year,

For purpoges of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Qwest will include all
QLSPR lines and all Qwest Platform Plus™ ("QFFP™") lines, if
any, from the previous year. For example, to delerming
2008 QLSP rates, Qwest will uge the total number of CLEC's
QLSP lines as of Qctober 31, 2007 compared to CLEC's
total number of QLSP lines as of October 31, 2006 in order
to caleulate CLEC's discount eligibility on January 1, 2008,

Except as otherwise provided here within, the Loop elament
combined with a QLSP Servica will be provided in
accardance with CLEC's ICAs with Owest at the ratas set
farth In those ICAs, .

341 Loaps provided under this Agreament. Lpon
sixty (60) Days notice via the standard commercial
notification process, Qwest may change monthly recuring
charges for the Omaha, Nebraska Loop elements provided
under this Agreement.

CLEC will be responsible for billing its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
requirad,

CLEC will pay Crwest the PIC change charge assoclated with
CLEC End User Customer changes of interLATA or
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intraLATA Carrlers, Any change in CLEC's End User
Customers' InterLATA of intralATA  Carmier must be
requestad by CLEC on behalf of its End User Customer,

IMercarriar Compansation. Except as specifically
describad in this Section, this Agreement does not change or
amend applicable intercarrler compensation arrangements
(inciuding but not limlted to Switched Access, Signaling, or
Translt charges) betwean any parties. mcludmg between
Qwast and Camiers or 1XCs.

371 Switched Access. For QLS5P End LUser
Customer(s), Qwest will not charge to or collect from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Tandem Switching, Switched
Access Local Switching, End Office Shared Port, Tandern
Trangmigsion and Carrier Common Line) for InterLATA &r
IntraLATA Toll Calis orginating or terminating from that
QLSP End User Customer's line to an 1XC.

72 Signaling. Qweas! retains its rights to charge IXCs
for signaling usage (ISUP Slignal Formulation, 1ISUP Signal
Trangport, and ISUP Signal Switching, as well as LIDE, -
ICNAM and BXX) associated with inferLATA and IntralLATA
Toll Calls originated by or terminated to a QLSP End User
under tha applicable Tariif,

3.7.3 Transit. For any call originated by an end uger
served by a facllitles-based Carrier that routes through
Qwest's network and which terminates to a QLSP End User
and for which Qwest hag not billed GLEC for Local Switch
Usage per MOU and Shared Transport per MOU charpes
related to such transited call, Qwest ratalns its rights to bill
the originating Carrier Transit charges for that call under the
originating Carrier's Agreemant,

174 Other. tis Qwest's position that Qwest retains ts
rights to blll IXCs ar gthar Carmiars, a8 applicabde, any and all
cther access charges and asgessments not expressly
addressed in this section, including but not limited to flat
rated transport charges, in accordance with the applicable
Tariff.

Local Switching Uzage and Shared Transport Minuts of
Use (MOU)} This section describes the use of the Qwest
network for differant call types originated by or terminatad to
QLSP End Users. This section does not effect Qwest's
rights to charge IXCs for signaling as . described in Section
1.4.2 of this Attachrment,

3.81 Originating lntraOffica Local Calls - This
originating Local Call requires switching by the local serving
Qwest end offica Switch only. When this call typa is
originated by a QLSP End User, Local Switch Usage
charges provided in the GLSP Rate Sheet will apply. For
these call types that also tarminate to an end user served by
a Camer, Qwest may pay that Gamier cértain terminating
compensation charges under terms and conditions of a
soparate 1CA. Nothing In tha immediately préceding
sentence is intandad to affect what Qwest may charpge CLEC
for QELSP under this Agreement.



3.9

3.10

QWEST LOCAL SERVICES PLATFORMr AGREEMENT
ATTACHMENT 2--QLSP® Service Description

382 Origlnating InterOffice Local Calls,  This
criginating Local Call requires switching by the local serving
Qwest ond office and other interoffice switehing for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage par MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a non-Owest Carrler, Qwest may pay that Camier certain
terminating  compensation charges under terms and
conditions of a separate ICA. Nothing In tha Immadiately
praceding sentence is intended lo affect what Qwest may
charge CLEC for QLSF under this Agresmant,

3.8.3 Orlginating IXC Toll Calls. This ariginating Tolt
Call requires switching by the local serving Qwast end office,
If the QLSP End User's selected IXC does nol have direst
trunking to the local serving Qwest end office, Shared
Transport is roguired to deliver that call to the Access
Tandem for delivery to the IXC. Whan this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally If,
Shared Transpont Is necessary to deliver the call to the
Access Tandem, Sharad Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retains ts rights io bill the
IXC for Tandam alements under the Tariff,

384 Terminating IntraQffice and InterOffice Local
Calls. This tarminating Local Call requires Switching by the
local serving Qwest end office and in certain instances other
interofflce switching within the Logal Calling area. When a
call is terminated to a QLEP end user, no chargas will apply
uhdar QLEP. For these call types that originate from an end
user served by a Carrler, Qwest retains its rights to bill that
Carrier certaln Tranzit charges as described In Section 3.7
above.

3.85 Terminating IXC Toll Calls. Thls tarminating Toll
Call always requires switching by the local serving Qwest
end office, If the originating caller's IXC does nat have direct
trunking to the QLSP end user's local sarving Qwest end
office switch, Sharad Transport is required to terminate the
call to the receiving QLSF end user, Whan this call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheat wilt apply. Additionally
if, Shared Transport is necessary to deliver the call 1o the
OLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
these call typas that require Shared Transport, Qwest retains
its rights to bill the IXC for Tandem elements undar the
Tariff, :

3886 Originating Toll Calls when Qwest Corparation
LPIC 5123 is the Intral,ATA Toll provider. Soo Saction
1.5.4 above,

Intentionally Omitted.

QLSP Services have a one-month minimum service period
raguiremant for each CLEC End User Customer., The one-
month minimum searvice perlod (s the period of time that
CLEC is requirad to pay 100% of the MRC for the Service
even If CLEC does not retain Saervice for the entire month,
QLSP Services are blllad month to month and wilt aftar the
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4.5

5.0

6.0
6.1

6.2

one month minimum service period is satisfied be pro-ratad
far partial months based on the number of days Service was
provided,

The Subsaguent Qrder Charge is applicable on a per ordaer
basis when changes are requesled 10 axisting service,
including changlng a telephone number, initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Intarfaces.

Qwest and CLEC will support use of current 055 Interfaces
and 053 busihess rules for QLSF, including electronic
ordering and flow, as the same may avolve over time.

QLSP Services arg ordered utilizing the LSR procoss as
described in the Qwast wholgsale website,

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of choice, at the End User
Customer's requast, orders the discontinuance of the End
Usar Cuslomers existing service with CLEC, Qwest will
rander its closing bill to CLEC effeclive with the
disconnection. Qwest will notify CLEC by FAX, Q85
interface, or othar agreed upon processes when an End
User Custorner moves to Qwest or another service providar,
Qwest will not provide CLEC or Qwest retall personnal with
the name of the other service provider selected by the End
User Custornaer.

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
spacial attention is required on service request,

Qwest will bill CLEC, on a monthly basis, within seven to ten
Days of the last day of the mosgt racent Billing period, in an
agreed upon standard electronic format. Billing Information
will include & summary bill, and individual End User
Customer sub-account information. if CLEC needs
additional or diffarant billing information In arder to propery
bill its End Users or other Carriers (including Qwast), Owest
will work with CLEG in good faith to deliver such irformation.

Maintenance and Rapalr,

Qwest will maintain facilties and equipment that comprise
the QLSP Service provided to CLEC, GLEC or its End User
Custormers may not rearange, move, disconnact or attempt
to repair Qwest facilities or equipment, other than by
connaction or disconnection 1o any interface betweean Qwest
and the End User Customer, without the written consent of
Qwest,

Qwest will provide general repair and maintenance Sarvices
on lis facilities, including those facilities supporting QLSP
Services purchasad by CLEC. Qwest will repair and restare
any equipment or any other maintalnable compeonent that
advarzely impacts CLEC's use of OLSP Service, Qwest and
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CLEC will cooperate with each other to implement
proceduras and processes for handling servics-affecting
events. There will be no charge for the Servicas provided
under this seclion excapt as set forth in the Rata Shaet

Commerclal Parformance Measures and Reporting,
Parformance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signatura Page),

Each Party will provide sultably qualifiad personnel to
perform its obligations under this Agreement and all GLSP
Sarvicas in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP Service attributes and process
enhancements arg not subject to the Change Management
Process (“CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will he
communicated through the standard account Interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures,

Qwest will provide commaercial parformance measurements
and reporting against established performance targets with
QLSP Service. The following performance maasuremants
will apply to QLSP Residential and QLSP Business: (a) Firm
Order Confirmations (FOCs) On Time: (b) Installation
Commitments Met; (c) Order Installation interval; (d) Qut of
Service Cleared within 24 Hours; (&) Mean Time to Restors;
and {iTrouble Rate.

Commercial  measurement  deflnitions, mathodologies,
performance  targets and  reporting requirements  are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary io allow CLEC to disaggregats results at
tha stata lavel, Reporting of these performance measures
wilt be applied for activity beginning the first full month of
Service afler January 1, 2007, '

CLEC wil bae entitied to service credite only for each
instance of a missed installation commitment and each
ingtance of an out of service condition that is not cleared
within 24 hours accurring after January 1, 2007, All service
gredits will be applied automaltically by Qwest as credit
against CLEC's blll for the billing period foliowing the ona in
which the credite were accrued. Credits for Services
provided under this Agreemant will be applied for activity
beginning the first full month after January 1, 2007. Any
credils or payments related to the Services provided prior to
the flrst full month following January 1, 2007 and in
accordance with o CMP, PID, PAP or all other wholesale
service quality standards will no longsr be appliad baginning
the first full month after Janyary 1, 2007.

7.4.1 instafiation Commitments Met,  For each
installation commitment that Qwast, through its own
fault, failzs to meet, Qwest will provide a service credit
equal to 100% of the norrecurring charge for that
installation. Qwest will usa tha state Installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definltion
of & "missed installation commitment’ and the
assoclated exclusions are described in Attachment 3.
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T74.2 Out of Service Cleared within 24 Hours, For
each out-of-service condition that Qwest, through itz
own fault, fails to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge {monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. {For
example, if the out-of-zervice condition exists for 28 to
47 hours, CLEC will be entitled to a cradlt aqual to tha
manthly racuring charge dividad by 30, If the out-of-
sarvice condilion exigted for 48 to 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30}.

Sarvice Performance Measures and Reporting and
Parformence Assurance Plan (PID/FPAP) {for Washington
only, if Washington 8.0 is selected by CLEC as Indicated
on Signature Page),

If salectad by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washington only, provide
performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitionz (*FIDs™} and the Owest Washington Perfarmance
Assurance Plan ("PAP") for the Services, if eliglble, provided
under this Agreement. Only in the state of Washington, ang
anly if expressly selected by CLEC under the terms and
conditions of thls Agreament, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

The PIDs and PAR for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Megofiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the FIDS or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever oceurs first and
without further amendment to this Agreement.

To select the Serviee Perdformance Measures and Reporting
and Performance Assurance Plan (PIDVPAR) aption, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnaction agrasment with Qwest.

Eliginle QLSP Services will be inciuded In the UNE-F PAP
resylts beginning the first full month following Agreement
execution.

Notwithstanding the dispute resoclution provisions in the
Agreement, the Farties will resolve any dispute, claim or
contraversy arlsing out of, or relating to, the PID andfor PAPR
under the dispute resolution process described in the PAP,

General D50 Loop Facllity Description for Forbearance

Wira Centars. For those wire centers listed in Section 1.2.1 above,
CQwest shall provigion Loops in accordance with the requiraments of
this Section 9.

9.1

The DS0 Loop Facllity is defined as a transmission
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facility batwaan a distribution frame (or its equivalent) in an Incumbent
LEC Cantral Office and the Loop Demarcation Poinl at an End User
premises. The D50 Loop Fadility includes all faatures, functions, and
capabilities of such transmission facility,

9.1

9.0.1"Loop Demarcation Point” - g daefined for purposes of
this section as the point whare Owest owned or controlled
facilities ¢ease, and CLEC, End User, owner or landiord
ownershlp of facilities begins.

Terms and Conditlons

911 Qwest shall provide CLEC, on a non-
discriminatory basis, DS0 Loop Facilities, (separate from
local switching and transport) of substantially the same
guality as the Loop that Qwest uses to provide service to ity
owh End Lsers.

8.1.2 Analog (Voice Grade) DS0  Loop
Facilities. Analog (voice grade} DS0 Loop Faciliies are
available as a two-wire or four-wire voice grade, point-to-
paint configuration suitable for local exshange type services,
For the two-wire configuration, CLEC must specify the
slgnaling option. The actual Loop faclliies may utlize
varipus technologies or combinations of technologias,

9.1.3 Digital Capable DS0 Loop Facilities =
Basic Rate (BRI !'SON Capable Loop Facilities are
transmisgion paths capable of carying specifically formattad
and line coded digital signals. DS Digital Loop Faciliies
may be provided wsing a varety of transmission
tachnologies including, but not limited to, metalllc wire,
metalliic wire based digital Loop carrier, and fiber oplic fed
digital carrier systems

9.1.4 When CLEC requests a Basic Rate
ISDN capable Facility, Qwest will dispaich a technician, if
necessary, to provide Extension Technology that takes into
account for example: the additional regenerator placement,
Central Office powering, Mid-Span repeaters, if reguired,
BRITE cards in order to provision the Baslc Rate 1SDN
capable Locp Facility. Extension Technology may ba
required in order to bring the clrcult to the specifications
necessary 1o accommodate the intended sarvice. |If the
Circult Design requires Extension Technology, to bring it up
to the design standards, it will be added by Qwest, at no
charge. Extension Technology can also be roequested by
CLEC ta meet their spacific needs, The ISDN Capabie Loop
Facility may alsa require condltioning (e.g., removal of load
colls or Bridged Taps).

9.1.5 ‘ Qwest 1s not obligated to provision D50
Digital Loop Facilties to End User Customers in areas
served exclusively by Loop faciliies or transmission
equiprnant that are not compatible with the intended service,

9.1.6 . In order to properdy maintain  and
madernize the natwork, Qwest may make necessary
maodifications and changes to D30 Loop Facllities and
ancillary and Finished Sarvices in Its network on an as
neaded basls. Such changes may result in minor changes
to transmission parameters,

8.7 Faciliies and lines Qwest furnishes on
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the premises of CLEC's End User up to and including the
Loop Demarcation Foint are the property of Qwest, Qwaest
shall have reasonable access o all such facilities for network
management purposes, CQwest will coordinate entry dates
and timas with appropriate CLEC personnel 1o
accommodate testing, inspection, repair and matntenance of
such facilities and lines. CLEC will not inhibit Owest's
employess and agents from entering said premises to test,
Ingpact, rapair and maintain such faciliies and lines In
connection with such purposes or, upon termination or
cancellation of the D50 Loop Facllty servica, to remove
such facilities ang lines, Such aniry is restricted to testing,
inspeclion, repalr and maintenance of Owest's property In
that facility, Entry for any other purpose is subject o audlt
provisions in the Audit section of this Agreement,

9.1.8 Reuse of Loop Facilities

9.1.8.1 When an  End  User
contacts Qwest with a request to convert their
ocal service from CLEC lo Qwest, Qwest will
notify CLEC of the loss of the End User, and will
disconnect the Loop Qwast provided to CLEC,
Qwast will disconnect the Loop only where Cwest
has gbtained proper Proof of Authorization.

9.1.8.2 When CLEC  contacts
Qwast with a request to convert an End User from
their current CLEC (old CLEC) to them (new
CLEC), new CLEC is responsible for notifying old
CLEC of the conversion. Qwest will disconnact
the Loop Qwest provided old CLEC and, at new
CLEC raquast, whara technically compatible, will
reuse the Loop for the service requested by new
CLEC (&.9., resale service),

9.1.83. When CLEC  cortacts
Owest with a request to convert an End User from
Owest to CLEC, Qwest will reuse the existing
Loop facilities for the service reguested by CLEC
to the extent those facllties are technically
compatible with the sarvica to be provided. Upon
CLEC request, Clwest will condition the existing
Loop in accordance with the rates set forth in
Exhibit A.

.1.6.4 Upon completion of the
disconnection of the Loop, Qwest will send a Loss
MNotification raport to the onginal competitive
Carrier signifylng complation of the loss,

9.2 A 2-wire loop will be combined with the following
service types: QPF™ Business; QPP™ Centrex (including
Centrex 21, and Centrex Plus), QPP™ ISDN BRI Qpp™
PAL; QPP™ PBX Analog non-DID and 1-Way DID Trunks,
and; QPP™ Ragidential.

A 4 wire loop will ba combined with the following QPR™

servica fype: QPP™ PEX Analog 2-Way DD Trunks.
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FOC-1 — Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECSs, focusing on the degree 1o which FOCs are provided within
gpecified intervals.

Description: .
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

» Includes all LSRs that are submitted through IMA-GUI and Application to Application interfaces that
receive an FOGC during the reporting period, subject to exclusions specified below,
(Acknowledgments sent separately from an FOC.)

s For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (nofification date and time),

+ For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

» “Fully electronic” LERs are those (1) that are received via IMA-GLUI or Application to Application
interfaca, {2) that involve no manual intervention, and (3) for which FOCs are provided
mechanically to the CLEC, ‘

» “Electronic/manual” LSRs are received slectronically via IMA-GUI or Application to Application
interface and involve manual processing.

+ LSRs will be evaluaied according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the L3R or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related L SRs.

Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level,
Individual CLEC o FOC-1A: FOCs provided for fully electronic LSRs received via IMA-

GUI or Application to Application interface
FOC-1B: FQQCs provided for electronic/manual LSRs received via

IMA-GUI ar Application to Application interface

Formula: ‘

FOC-1A = {[Count of LSRs for which the eriginal FQC's “(FOC Notification Date & Time) - (LSR
recaived dateftima (based on scheduled up time))” is within 20 minutes) + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FQGC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions:
LSRs involving individual case basis (1CB) handling based on quantities of lines, as speacified in the
“Performance Targets” section below, or service/request types, deemed to be projects.

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

* | .SRs with CLEC-requested FOC arrangements differant from standard FOC arrangements.
* Regords with invalid product codes,
+ Records missing data essential to the calculation of the measurement per the measure definition,
» Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
» Invalid start/stop datesftimes.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 895% within standard FQC
intervals (specified below)
Standard FOC Intervals
Product Group "™ FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Availability:
Performance will be measured
beginning the first full month of
QLSP service (for the following
maonth's reporting).
{ Notes: ‘
L.S8Rs with quantities above the highest number specified for each
product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent o which Qwest installs services for Customers by the scheduled due date.

Daescription:
Measures the percentage of ordars for which the scheduled due date is met,

» All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting pericd are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity {(with “I” and “T" action coded line USQCs). Also included are orders with

customer-requasted due dates longer than the standard interval,

» Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most racently revised due date, subject to the following; If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (2) subsequent to the original due date and (b) prior to @ Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure; Percent
Reporting: Disaggregation Reporting: Regional lavel.
individual CLEC * Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatchas.
« Resulis for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C interval Zone 1 and Interval Zone 2 areas.
Formula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

+ ® 8 4 8

Disconnect, From (another form of disconnect) and Record order types. ‘

Due dates missed for standard categories of customer and non-Qwaest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for

payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Targat:

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispaltch and No Dispatch)

| 95%

Zone-Type:

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month’s
reporting).

Notas:
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Oll-1 - Order Installation interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:
Measures the average interval (in business days) betwesn the application date and the completion
date for service orders accepted and implemented.

» Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

* |ntervals for each measured event are counted in whole days: the application date Is day zero (0);
the day following the application date is day one (1).

* The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent io
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. NOTE 1

« Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the |atest
Qwast-initiatad due date, lf fany. following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "

Reporting Period: One month Unit of Measure; Average Business Days

Reporting: Disaggregation Reporting: Regional lavel.
Individual CLEC | « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA): and
OI-1B  No dispatches.,
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will ba reported according to installations:
QN-1C Interval Zone 1 and Intarval Zone 2 areas.

Formula: .

Z[(Order Completion Date) — (Order Application Date)} - (Time interval between the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Daie)] + Total Number of QOrders Completed in the reporting period

Explanation: The average instaliation interval is derived by dividing the sum of installation intervals for
all erders (in business days) by total number of service orders completed in the reporting period.

Exclusions: ‘

Orders with CLEC requested due dates greater than the surrent standard interval,

Disconnect, From (another form of disconnect) and Racord order types.

Records involving official company services,

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data esseniial to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders

. & = & # & 2 @9

deemed to be projects,
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Product Reporting:

MSA-Type - Reported As:
QLSP-POTS Average businggs days
Zone-Type -

Performance Target;

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month’s reperting).

Notes:
1.

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Dus Date becomes fixed
{i.e.. with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases whera multiple
Qweslt-initiated due date changes ocour, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula,) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00524-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cieared within the standard estimate for specified services (i.e., 24 hours
for out-of-sarvice conditions),

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reporis from CLECs or from retail customers.,

s Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable fo place or receive calls), subject to exclusions
specified below,

« Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure; Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » . Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
Q0524-1A Dispatches (Includes within MSA and outside MSA); and
0QS524-1B No dispatches.
* Results for products/sarvices listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations;
O0824-1C interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting pertod that are cleared within 24
hours) | (Total Number of Qut of Service Trouble Repaorts closed in the reporting pariod)] x 100

Exclusions:
« Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded {e disposition codes for: Customer Action; Non-Telco Flant; Trouble
Beyond the Network interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellapeous = Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider),

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action {IEC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/network monitoring purposes.,
» Time delays due to ‘no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”,

« For products meesured from MTAS data (products listed for MSA-type disaggregation), frouble
reports involving a "no access" delay.
* Trouble reports on the day of instaliation before the installation work is reperted by the
technician/installer as complets.
Records involving official company setvices,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measursment per the measura definition.
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Product Reperting:

Performance Targets:

MSA-Type -

« QLSP POTS

Dispatch and Non-Dispatch

[ 50%

Zone-Type -

Availability:

Petformance will
he measured
beginning the first
full month of QLSP
service (for the
following month's
reporting),

Notes:
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports.
» Ingludes all trouble reports closed during the reporting period, subject to exclusions specified below.
s Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble repart.
=  Time measured is from date and time of receipt to date and time trouble is clearad.

Reporting Perled: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional lavel.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-18 No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Y[(Date & Time Trouble Report Cleared) ~ (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
» Trouble reports coded as follows:
= For products measured from MTAS data (products listed for M8A-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telico Plant; Trouble Beyond the
Network Interface; No Field Visit Test QK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwast (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
- For products measured from WFA (Warkforce Administration) data (products listed for Zone-
type disaggregation) troubie reports coded to trouble codes for No Trouble Found (NTF) Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
= Subsequent trouble reports of any trouble before the original trouble report is closed.
+ Information tickets generated for internal Qwest system/network monitoring purposes,
+ Time delays due fo “no access” are excluded from repair time for products/services listed in Product
‘Reporting under “Zone-type Disaggregation®,”
= For products measured from MTAS data (products ligted for MSA-type disaggregation), troubla
reparts involving a "no access” delay.
+ Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
'Records with invalid trouble receipt dates..
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to ine calculation of the measurement per the measure definition.
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Product Reporting:

Performance Target:

Performance will be measured beginning in the
first full manth of QLSP service (for the following
month's reporting).

MSA-Type — QLSP-POTS (No Dispatch) 5 Hours
@LSP-POTS QLSP-POTS (Dispatched) 14 Hours
Zone-Type -

Availability; Notes:
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
elemant.

Dascription:
Measures trouble reports by product and compares them to the number of lines in servica.
+ Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
= Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Fercent
Reporting Individual CLEC Disaggregation Reporting: Regional level,
Formula:

[(Total number of trouble reports closed in the reporting penod involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting perioed)] x 100

Exclusions:
« Trouble reports coded as follows:

—  For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found QK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer instruction, Carrier,
Alternate Provider).

- For products measurad from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action {IEC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
» Information fickels generated for internal Qwest system/network monitoring purposes.
+ Time delays dus to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type®,

» For products measured from MTAS data {products listed for MSA-type, trouble reports invalving a

"no access” delay.)

» Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete,
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records mlssmg data essential to the caleulation of the measuremsent pér the measure definition.

# 4 & & 2
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Product Reporting:

Performance Target:

MSA Type:
* QLSP-POTS Diagnostic
Zona Type:

Availabllity; Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month’s reporting).
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

Thig Qwest Local Services Platform™ (*QLSP™") Agreement, tegether with the Attachments and Rate Sheets, incorporated
hergin by reference, (“Agreement” is between Qwesat Corporation {*Qwest”) and MCimetro Access Transmission
Services LLC (*CLEC") (each identified for purposes of this Agreement in the signature blocks below, and referred to

separately as a "Party® or collectively as the “Parties”).

conditions set forth in the Agreement.

Qwast Corporation: .

L.T. Christensen

Diractor - Wholesale Magxets

[Title]:
Date:

Date: 7/t & /¥
I /

The undersigned Parties have read and agree to the terms and

MCimetro Access Transmission Services LLG:

NOTICE INFORMATION: All written notices required under the Agreement shalt be sent to the following:

To Cwest Corp.:

1801 California Street, Suite 2420
Denver, CO 80202

Phonea #: 303-965-3029

Faczimile #: 303-965-3527

E-mail; Intagree@gwest.com
Attention: Manager-Interconnaction

Qwest Communications

1801 California Strest, 10™ Floor

Denver, Colorado 80202

Facsimile #: 1-303-383-6661

Attention: Comorate Counszel, Wholesale

With copy to:

To CLEC:
Verizon Business
22001 Loudoun County Parkway
Ashburn, VA 20147
Phone # 703-886-1918
Facsimile # 703-886-0118
E-mail: peter h.reynolds@verizonbusiness.com
Attention: Peter H. Raynolds,
Director-National Carrier Contracty and Initiatives

Verizon Business

VP, Netwark and Technology Law
22001 Loudoun County Parkway
Aszhburn, VA 20147

Fax: 703-886-0860

APPLICABLE STATES:

Qwest agrees fo offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing (or an
‘X" on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its

Washington selection after the Agreement is executed.

Arizona
Colorado
Idaho

lowa
Minnesota
Montana
Nebraska
New Mexico
Naorth Rakota
Oregon

aisaananRs

June 18, 2008/kca/MCimetro//Qwest QSLP Agreement

South Dakota

Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

X Waghington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement),

X Wyoming

AZ- CDS-0B0617-0001; CO-COS-080617-0002; ID-CDS-080617-0003; IA-CDS-080617-0004;
MN-CDS-080617-0005; MT-CDS-0B0617-0006; NE-CDS-0806817-0007; ND-CDS-080617-0008,
NM-CDS-080617-0009; OR-COS-0508617-0010; SD-CDS-080617-0011; UT-CDS-080617-0012;
WA-CDS-080617-0013; WY-CDS-080617-0014

Page 1 of 11



