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1801 California Street, 10" Floor

T = e Denver, Colorado 80202-2658
. o Phone 303 383-6645

Facsimile 303 383-8588
Spirit of Service

George. Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

August 7, 2008

Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement with McLeodUSA Telecommunications
Services, Inc. dba PAETEC Business Services

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement between
Qwest Corporation (“Qwest”) and McLeodUSA Telecommunications Services, Inc. dba PAETEC
Business Services (“McLeodUSA”) called the Qwest Local Services Platform Agreement
(“QLSP”). This agreement provides for McLeodUSA’s purchase from Qwest of mass market
switching and shared transport elements that McLeodUSA may combine with local loops
purchased from the separate interconnection agreement between Qwest and McLeodUSA.

The Commission has previously reviewed other QLSP agreements and accepted them as
informational filings (see, for example, the QLSP agreement between Qwest and American Fiber
Network, Inc. submitted to the Commission on February 8, 2007). For this reason Qwest is
providing you with a copy of the QLSP agreement between Qwest and McLeodUSA for your
information and respectfully requests that you accept it in the manner you have other QL.SP
agreements, as an information filing.

Contact information for McLeodUSA is as follows:

McLeodUSA Telecommunications Services, Inc. dba PAETEC Business Services
Julia Redman-Carter, Carrier Relations Manager

One Martha’s Way

Hiawatha, lJowa 52233

Phone: 790-2250

E-mail: julia.redman-carter@mcleodusa.com

Please contact me if you have any questions or concerns. Thank you.

Sincerely, e

D

George Baker Thomson, Jr.

Enclosure
e-mail cc: Julia Redman-Carter, McLeodUSA Telecommunications Services, Inc.
cc: Colleen Sevold



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (“OLSP™") Agreament, together with the Attachments and Rate Sheets, incamorated
herein by referance, ("Agreement”) is between Qwest Corporation (“Qwest”), a Colorado corporation, and McLeadUSA
Telecommunlcations Services, Inc dba PAETEC Buslness Services, (“CLEC"), {each identified for purposes of this
Agresment in the signature blocks below, and referred to separaisly as a "Party” or collectively as the “Parties"). The
undersigned Parties have read and agree to the terms and conditions set forth in the Agreement.

Gwest Corporation:

McLeodUSA Telecommunications Services,
PAETEC Business Services:

N e

In¢. dba

%ﬁ@_i '

Nama; L. T, Christensen
Title:  Director — Wholesale Markets Title:
Date: 7//&‘?/'4 & Date:

Name: Sean Pfl!ging

Senior Vice F'res..ldant, Network Operations

+/1€ (2§

NOTICE INFORMATION: All writton notices required under the Agreement shall be sent to the folfowlng:

Qwest Corporation

Director - Intarconnection Agreements
1801 California Stroet, 24™ Floor
Denvar, CO 80202

Phone: 303-965-3029

Fax: 303-965-3527

Email: intagree @ gwest.com

With coby to:

Qwest Law Department

Associate General Counsel, Interconnection
1801 California Streat, 10™ Floor

Denver, CO 80202

Phone: 303-383-6553

Email: Legal.interconnection @ qwest.com

McLeodUSA Telecommunications Services, Ing. With copy to:
dba PAETEC Business Sarvices; VP Regulatory and Public Policy
Julia Redman-Carter One Martha's Way

Carrigr Relations Manager
One Martha's Way
Hiawatha, lowa 52233
(319) 790-2250 Office
{319) 790-7901 Fax

julia.redman-carter @ melsodusa.com

Hiawatha, lowa
(319) 780-7744
(319 790-7901 (fax)

52233

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchass Satvice in
the states indicated below by CLEC's signatory initialing (or an
“X") on the applicable blanks. Note: f CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change s
Washington selection after the Agresmeant is executed.

Arizona
Colorado
Idaho

lowa
Minnesota
Montana
Nebraska
New Meaxico
MNorth Dakota
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Cregon
South Dakota
Utah

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as descrbed in Section 7.0 of
Attachiment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(FID/PAF) for Washington only, as described in Saction
8.0 of Attachment 2 to this Agreement).

Wyeming
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WHEREAS, CLEC dasires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, Including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions containad herein, CLEC and Qwest mutually agree as follows:

1. Dafinitions. Capitalized terms used herain are defined in
Attachment 1.

2, Effective Date. Thiz Agreement is affective upon the
latast execution date by the Parties {“Effective Data”).

2.1 CLEC's Qwest Platform Plus™ Master Services Agrasment,
if any, 15 terminated as of August 1, 2008, and Qwest will provide
GLEC local platform services only pursuant to the terms and conditions
of this Agrasment from August 1, 2008 to the end of the term of this
Agreement. Tha effective bliing date for QLSP services will be August
1, 2008. From the Effectlive Date of this Agreement through July 31,
2008, tha Parties will continue to opaerate under their Qwest Platform
Plus Master Services Agreement. To the extent that CLEC executes a
QLSP Agresment prior to July 31, 2008, there will be no non-recurrng
charges to convart QPP fines to OLSP,

3. Term, The tern of this Agreement begins on the
Effactive Date and continues through January 3, 2011, In the event
that at the expiraton of the Agreement CLEC has any remaining
Custorners served under this Agresment, Qwest may mmediately
convert CLEC to an equivalent alterative service at market-based
wholesale rates.

4. f_Agreeme rvice Provi ; Controllin
mentg; Chan Law; Eli for Servi r_this
raament: Non- Icabliity of Change Manage t Process.
4.1 The Services ("Services") described in this Agreement will

only be provided in Qwest's Incumbent LEC service territory in the
states of Arizona, Colorado, |daho, lowa, Minnespta, Montana,
Nebraska, New Mexico, North Dakota, Oragon, South Dakota, Utah,
Washington and Wyoming.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
pracadence will apply in descending order of control: an Attachment,
Rate Shaet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compllance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are Intanded to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to
Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rulag”). Nothing in this Agreement shall be doemed an admission by
Qwest or CLEC concemning the interpratation or effect of the Existing
Rules or an admission by Qwast or CLEC that the Existing Rulss
should not be changed, vacated, dismissed, stayed or maodiflad.
Nothing in this Agreemeant shall preclude or estop Qwest or CLEC from
taking any position in any forum congeming the proper interpretation or
affect of the Existing Rules or conceming whether the Existing Rules
should be changad, vacated, dismissed, stayed or modified,

4.4 If a change In law, rule, or regulation materially Impairs a
Party's ability to parform or obtain a benefit under this Agreamant, both
Parties agree to negotiate in good faith such changes as may be
necessary 1o address such material impairment,

4.5 To receive services under this Agreement, CLEC must be a
cartified CLEC under applicable state rules. CLEC may not purchase
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or utlize Services coversd under this Agreement for its own
administrative use or for the use by an Affiliata,

4.6 Except as otherwiza provided in this Agraement, the Partles
agree that Services provided under this Agreement are not subject to
the Qwest Wholesale Change Management Process ("CMP"), Qwest's
Parformanca Indicators (“PID™, Perfarmance Assurance Plan (“PAP"),
or any other wholesale service quality standards, or liquidated
damages and remeadies. Except a3 otherwise provided, CLEC hareby
waives any rghts it may have under the PID, PAP and all other
wholesale sorvice quality standards to fiquidated damages, and
remedies with respect to Services provided pursuant to  this
Agreement, CLEC proposed changes to Service aftributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continua to be addressed via the CMP
proceaduras,

b. CLEC Information. CLEC agrees to work with Qwest in
good faith to complate prompﬂy or update, as applicable, Qwest's
"New Customer Questionnaire” to the extent that CLEC has not
already done so, and CLEC shall hold Qwest hammless for any
damages to or glaims from CLEC caused by CLEC's failure to
cormplete of update the questionnaire.

6. Financial Terms.
&1 Tha dascription of the Service and applicable rates are set

forth in the Attachiments and Rate Shaets. The Partles agree that the
referenced rates are just and reasonabla.

6.2 Tax ther Governmental lgnx.

All charges for Services provided harein are exclusive of any federal,
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, feas or surcharges (‘Tax” or "Taxes"). Taxes resulting from the
performance of this Agreement shall be borhe by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the ohligation to collect and remit such Taxes is placed upon the other
Party. Howover, where the selling Party Is specifically permitted by an
Applicable Law to colisct such Taxes from the purchasing Party, such
Taxes shall be boma by the Party purchasing the services. Each Party
is responsibla for any tax on Its corporate existence, slatus or income.
Taxes shall be billed as a separate item on the invoice In accordance
with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Pary billed, provide the billed Party with detallod
Information regarding billed Taxes, including the applicabla Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Party) contests the application of any Tax
collectad by the other Party (tha Collacting Party), the Gollecting Party
shall reasonably cooperata in good faith with the Contesting Party's
challenge, provided that the Contesting Pary pays any reasonable
costs incurred by the Collecting Party. Tha Contesting Party Is entited
to the benefit of any réfund or recovery resulting from the contest,
providad that the Contesting Party has paid the Tax contested. If the
purchaging Party providas the seliing Party with a resale or other
axemption certificate, the selling Party shall exempt the purchasing
Party if the sailing Party accepts the cartificate in good faith, If a Party
hecomas aware that any Tax Is incorrectly or erroneously coliected by
that Party from tha other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erronecusly collectad Tax or
paid Tax 1o the other Party.

6.3 Each Party shall ba solely responsible for all taxes on its
awin business, the measurs of which s its own net ingome or net worth
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and shall be responsible for any related tax filings, payment, protest,
audlt and litigation. Each Parly shall be solely responsible for the
Bllling, collaction and proper remittance of all applicable Taxes relating
to its own sarvices provided to s own Customers.

7. tallactual Property.

7.4 Except for a license to use any factities or eguipment
{(including software) solaly for the purposas of this Agreement or o
receive Service solely as provided In this Agreement or as specifically
requirad by the then-applicable faderal rules and regulations relating to
Services provided under this Agreement, nothing contalned within this
Agreement shall be construed as the grant of 4 license, eithor express
or implisd, with rospect to any patent, copyright, trade name,
trademark, servica mark, trade secrel, or othar propristary interast or
intellectual property, now or hereafter owned, contralled or licensable
by either Party, Naither Party may use any patent, copyright, trade
name, trademark, sarvice mark, trade secret, nor other proprietary
Interest or intellectual property, now or hereafter owned, contralled or
licensable by elther Party without execution of a separate writtan
agraement between the Partias.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party {an Indemnifying Party) shall indemnify and
hold the other Party (an indemnified Party) harmless from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by tha Indemnifying Party provided of used pursuant
to the terms of this Agraement misappropriate or otherwige viclate the
intellectual property rights of any third party. The obligation for
Indemnification recitad in  this paragraph shal not extend to
infringement which results from:

A any combination of tha facliites or services of the
Indemnifying Party with facilities or services of any other Person
{including the Indemnified Party but axcluding the Indemnifying
Party and any of its Affiliates), which combination i% not made by
or at the dlraction of the Indamnilying Party of is not reasonably
necessary to CLEC's use of tha Services offared by Owest urder
this Agreement; or

B. any moedification made to the facilities or services of the
Indemnifying Pady by, on behalf of, or at the request of the
Indemnified Party and not required by tha indemnitying Farty.

7.3 In the evant of any claim, the Indemnifying Party may, at its
s0le optlon obtain the right for the Indemnitied Party to continue 1o use
the facllity or service; or replace or modify the facllity or sarvice to
make such faclity or service non-intringing.

7.4 If the Indemnifying Party is not reasonably able to abtain the
right for continued use or to replace or medify the facility or service as
provided above and either the facility or sarvice is held to be Infringing
by a court of competent jursdiction; or the Indemnifying Party
raazonably believes that the facility or service will be held to infrings,
tha Indemnifying Pary will notify the Indemnified Party and the Parties
will negotiate in good faith regarding reascnable modifications 1o this
Agreemeant necessary to mitigate darnage or comply with an injunction
which may result from such infringement; o allow cessatlon of further
infringamant.

7.6 The Indemnifying Party may request that the Indemnified
Farty take stops to mitigate damageos resuiting frem the infringement or
glleged Infringement  including, but not limited 1o, accepting
madifications to the fagilltles or services, and such request shall not be
unreasonably denied.
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7.6 To the extant required under applicable federal and state
law, Qwast shall use commercially reasonable efforts to obiain, from its
vendors who have licensed inteflectual property rights to Cwest in
connaction with Services provided hereunder, licenses under such
intallectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner usad by
QOwast for the Services providad hersunder. Qwest shall notify CLEC
immediately In the event that Qwest belloves It has used its
commercially reasonable efforts 1o obtain such rights, but has been
unsuccessiul in obtaining such rights. MNothing in this subsection shall
be construed m any way to condition, limit, or alter a Party's
indemnification obligations under Section 7.2, praceding.

7.7. Nelther Party shall without the express written parmission of the
other Party, state or imply that it Is connected, or in any way affillated
with the othar or itz Affiliates; i is pant of a joint business association or
any similar arrangement with the ather or its Affiliates; the other Party
and its Affiliatas are in any way sponsoring, endorsing ot certlifying it
and Its goods and services; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
associated with or orginated trom the other Party or any of its
Affiliates.

7.8 Nothing in thiz Section prevents elther Party from truthiully
describing the Services B uses to provide service to #ts End User
Customers, pravided it does not reprosent the Services as originating
trom the other Party or its Affiliates or otharwise attempt 1o sell its End
User Gustomers using the name of the other Party or its Affiliates.

7.9 Bocause a breach of the material provisions of this Section 7
may cause lrreparable harm for which maonetary damages may be
inadequate, in addition to other available remediss, the non-breaching
Party may saak injunctive relisf,

8. Financlal Responsibiiity, Payment and Security.

81 ' Payment Obligation. Amounts payable under this
Agraament are due and payable within thirty (30) Days after the date of
involce (“Payment Dus Qate”™), If the Payment Due Date falls on &
Sunday or on a haliday which is observed on a Monday, the payment
data will be the first non hollday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which iz
obzerved on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For invoices distribuled electronically, the date of the invoice
data is the same as If the lnvolce wera hilled on paper, not the date the
alectronic delivery oceurs, If CLEC fails to make payment on or bafore
the Payment Due Date, Qwast may invoke all avallable rights and
remedies.

8.2 Coasatlon of Order Procegging Qwest may discontinue

processing orders for Services for the fallure of CLEC to make full
paymant for Services, less any good falth disputed amount as provided
for in this Agreement, within thirty (30) Days following the Payment
Due Date provided that Qwest has firat notifled CLEC in writing at least
ten {10) business days prior to discontinuing the processing of ordars
for Sarvices. If Qwest does not refuse to accept additional orders for
Searvices on the date specilied in the ten (10) business days notice,
and GLEC's non-compliance continues, nothing contained hersin shall
preclude Qwest's right to refuse to accept additonal orders for
Services from CLEC without further notice. For order processing to
resume, CLEG will ba required to make tull payment of all past-due
charges for Services not disputed in good falth under this Agreament,
and Ciwest may require a deposlt (or recalculate the deposit) pursuant
o Section 8.5. In addition to other remedies that may be available at
law or equity, Qwest razerves the right to seek aquitablo relisf
including Injunctive relief and specific parformanca.
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8.3 Disconnectlon. Qwest may disconnect any Sefvices
provided under this Agrsement for failure by CLEC to make full
payment for such Services, less any good faith disputad amount as
provided for in this Agreement, within sixty (60) Days following the
Payment Due Date provided that Qwest has first notified CLEC in
writing at Isast ten (10) business days prior to disconnecting Services,
CLEC will pay the applicable charge sat forth in the Rate Sheet
required to reconnect Services for each End User Customer
disconnectad pursuant to this paragraph. In gase of such
disconnection, all applicable undisputed charges, in¢luding termination
charges, will bacome due. If Qwaest does not disconnect CLEC's
Service on the date specified in the ten (10) business days notice, and
CLEC's noncompliance continues, nothing conlalned herain shall
preclude Qwest's right to disconnect any or afl Services.  For
rgconnection of the Service to oceur, GLEC will be required to make
full payment of all past and current undisputed charges under this
Agreement for Services and Qwest may require a deposit (or
racalculate the deposit) pursuant to Section 8.5, In addition 10 Other
remedies that may be available at law or equity, sach Pary reserves
the right to seek equitable ralief, inciuding injunctive relief and specific
performance,  Notwithstanding the foregoing, Qwest will not effect a
disconnection pursuant to this section In such manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer dizconnection and netification, provided that, the foregoing is
subject to CLEC's reasonable diligance in effecting such compliance.

84 Bllling Disputes. Should CLEG disputa, in good faith, and
withhold paymant on any portion of the chargas tinder this Agreement,
CLEC will notify Qwest in writing within fifteen (15) Days following the
Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEC will pay all undisputed amounts
due to Owest. Both CLEC and Qwest agree to expedite the
investigation of any disputad amounts, promptly provide reasonably
requestad documentation regarding the amount disputed, and work in
good faith in an effort to resolve and settle the disputs through informal
means prior to invoking any other rights or remedies.

v

A. N GLEC disputes charges and does not pay such charges by
the Payment Oue Date, such charges may be subject o late
payment charges, If the disputed charges have bsen withheld
and the dispute is resclved in favor of Qwest, CLEC will pay the
disputad amount and applicablé late payment charges no later
than the next Bill Date following the resolution, CLEC may not
continue to withhold the disputed amount following the initial
resolution while pursuing further dispute resolution.  If the
disputed charges have bean withhald and the dispute is resolved
in favor of CLEC, Qwest will eredit CLEC's bill for the amount of
the disputed charges and any lato payment charges that have
been assessed no later than the second Bill Date after the
resolution of the dispute.

B. If CLEC pays the disputed charges and the dispute iz
resolved in favor of Qwest, no further action is required. If CLEC
pays the charges digputed at the time of payment or at any time
thereafter, arnd the dispute is resolved in favor of the CLEC,
Qwast will adjust the Billing, usually within two Billing cycles after
the resolution of the dispute, as follows: Qwest will credit the
CLEC's hilt for the dizputed amount and any associated interast;
or if the disputed amount is greater than the bill to be creditad,
pay the remaining amount to GLEC. -

C. The interast calculated on the disputad amounts will be the
same rate as late payment charges. In no avent, however, will
any late paymant charges be assessed on any previously
assessed late payment charges.

D. |If CLEC fails to disputa & rate or charge within 60 Days
following the invoice data on which tha rate or chargs appearad,
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adjusimeant will be made on & going-forward basls only, beginning
with tha date of the dispute.

8.5 Security Daposita. In the avent of a material advarse
change in CLEC's financial condition subsequent to the Effective Date
of the Agreement, Qwest may request a security deposit. A “material
adverse change in financial condition® means CLEGC Is a new CLEC
with no established credit history, or I8 a CLEC that has not
astablished satisfactory credit with Qwest, or the Party iz repeatedly
delinquent in making its payments, or is baeing reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Gwest due to a previous fallure o pay undisputed charges in a
timely manner, Qwest may raquire a deposit to be held as security for
tha payment of charges before the orders from CLEC will be
provisioned and completad or before reconnection of Service.
"Repeatadly Delinquent” means any payment of a materal amount of
total monthly Billing under the Agresmeant recelved after the Payment
Dus Date, three (3) or mora timeés during the last twelve (12} month,
period. The initial deposit may not excead the estimated total monthly
charges for a two (2) month period based upon recent Biling. The
deposit may be an Irrevocable bank lettar ot credit, a letter of credit
with terms and conditions acceptable to Qwest, or some other form of
mutually acceptable Sacurity such as & cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
history under this Agreement, or other relavant factors, but in no event
will the securlty deposit exceed five million dollars {$5,000,000.00).
Required deposits are due and payable within thirty (30) Days after
damand and non-payment is subject to 8.2 and 8.3 of this Seaction.

a.6 Interesat on Deposits. Any interest earned on cash deposits
will be credited to CLEG in the amount actually earnad or at the rate
sat forth In Section 8.7 balow, whichever is lowar, except as otharwise
raquired by law, provided that, tor elimination of doubt, the Parties
agree that such deposits ara not subject to slate laws or regulations
relating to consumer or End User Customer cash deposits, Cash
deposits and accrued interest, if applicabla, will be credited to CLEC's
account or refunded, as appropriate, upon the earier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwest, which will generally be ona full year of timaely payments of
undisputed amounts in full by CLEC. Upon a material change in
financial standing, CLEC may request, and Owest will consider, a
racalculation of the deposit. Tha fact that a deposit has bean made
doss not ralieve CLEC from any requirements of this Agreement,

87 Late Pavment Charge. |f any portion of the payment is
recaived by Qwest after the Payment Due Date, or If any portion of tha
payment is recelved by Cwest In funds that are not immediately
avallable, then a late payment charge will be due to Qwest. The late
payment charge Is the portion of the payment not received by the
Payment Due Date multiplied by a )ate factor, The late factor |s the
lesser of the highest interest raia (In decimal value) which may be
tevied by law for commercial transactions, compounded daily for the
number of Days from the Payment Dug Date to and Including tha date
that the CLEC actually makes the payment to Qwest; or 0.000407 per
Day, compaunded daily for the number of Days from the Payment Due
Date to and including the date that the GLEC actually makes the
payment to Qwest.

9. Conversions. i CLEC is obtaining services from
Qwast under an arrangement or agreament that includes the
application of termination liabllity assessmant (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Sarvice
under this Agresment, the conversion of such services will not be
delayed due to the applicabllity of TLA or minimum pericd charges.
The applicabliity of such charges is govemad by the terms of the

original agresment, Tariff or arangement. Nothing baretn will be

construed as expanding the rights otberwise granted by this
Agreemant or by law to elect to make such conversions, -
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10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the singie point of contact for its End User Customers' service
needs, Ingluding without limitation, sales, service deslgn, order taking,
Provisioning, change orders, tralning, maintenance, trouble reports,
repalr, post-sale servicing, Billing, collection and inquiry. CLEC will
inform its End User Customars that they are End User Customers of
CLEC, CLECs End User Customers contacting Qwest wil bo
instructed to contact CLEC, and Qwaest's End User Customers
cantacting CLEC will be Instructed to contact Qwaest. In responding to
calls, neither Party will make digparaging remarks about each other.
To the extent the correct provider can be determined, misdirected calis
receivad by either Party will ba referred to the proper provider of Local
Exchange Sarvice; however, nothing in this Agreement shall be
deemed to prohlblt Qwest or CLEC from discussing its products and
services with CLEC's or Qwest's End User CGustomers who call the
othar Party.

101 In the event Qwest terminates Service 10 CLEC for any
teason, CLEC will provide any and all necessary notice to its End User
Cugtomers of the termination, In no case wil! Qwest be responsible for
providing such notice to CLEC's End User Cuslomers.

1. Dafault and Breach. |f eithar Party defaults in the payment
of any amount due hareunder, or if elther Party vidlates any other
material provislon of this Agreement and such default or violation
coninues for thirty (30) Days after written notlice thaerecf, the other
Party may terminate this Agreement and seek relief in accordance with
the Digpute Aesolution provision, or any remedy under this Agraemant,

12, Limltation of Liabl)ity.

121 GLEC's axclugive remedies for claims under thls Agreement
are limited 10 CLEC's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement to outage credits or other
sarvice credits, in which case CQwest's total liability wilt not exceed the
aggregate amount of any applicable credits due.

12.2 Except for Indemnification and payment obligations under
this Agreement, neither Party shall be llable to the other for indiract,
incidental, consequential, exemplary, punitive, or speclal damages,
inchuding, without limitation, damagss for lost profits, 198t ravenues, lost
savings suffared by the other Party regardless of the form of action,
whether in contract, warranty, strict llabllity, tort, including, without
limitation, negligancs of any kind and regardiess of whethar the Partios
know the possiblity that such damages ¢ould result.

12.3 Nothing comtained In this Section shall limit aither Party's
liability to the other for willful misconduct, provided that, a Parly's
llability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap adquat to one hundred
per cant (100%) of the annualized run rate of total amounts charged by
Qwest 10 CLEC undar the Agreement,

13. Indemnl

131 Tha Parties agraé that unless otherwise spacifically sat torth
in this Agreement the following constitule the =ole indemnification
obligations batween and among the Partles:

A.  Each Pary (the Indemnifying Party} agrees to releass,
indernnify, dafend and hold harrmless the other Party and each of
ity officers, diractors, employees and agents (each an Indemnitee)
from and against and in respect of any loss, debt, liability,
damage, obligation, clalm, demand, judgment or settemant of any
natura or kind, known or unknown, liguidated or unliquidated
including, but not limitad to, reasonable costs and expenses
(including attorneys' fees), whether suffered, made, instituted, or
asserad by any Person or entlty, for invasion of privacy, bodily
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injury or death of any Parson or Persons, of for ioss, damage to,
or destruction of tangible property, whether or not owned by
others, resulting from the Indemnifylng Party's breach of or {allure
1o parform under this Agreement, ragardless of the form of action,
whather in contract, warranty, strict liability, or tort including
(without limitation) negligence of any kind.

B. In the case of claims or loss allegad or incurred by an End
User Customer of sither Party arising out of or in connection with
Services provided to the End User Customer by the Parly, the
Party whose End Usar Customner alleged or ingurred such claims
ar loss (the Indemnifying Party) =hall defend and indemnify the
other Party and sach of itz officers, directors, employses and
agents (collectively the Indemnified Party) against any and all
such claims or loss by the Indemnlfying Parly's End User
Customers regardiass of whether the underying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligence or willful misconduct of
the Indemnified Pary, The obligation to indemnify with respect to
claims of the Indemnifying Party's End Usar Customers shall not
axtend to any claims for physical bodily Injury or death of any
Person or parsons, or for loss, damage 10, or dastruction of
tangible property, whether or not owned by others, allaged to
have resulted directly from the negligence or intentional conduct
of the employeas, contractors, agents, or other representatives of
tha Indemnified Party,

13.2 The Indemnification provided herain is conditioned upon:

A, The Indemnified Party will promptly notify the Indemnifying
Farty of any action taken against the Indemnifisd Party ralating to
the indermnification. Fallure 1o 50 notify the Indemnifying Party will
not refieve the Indemnifying Party of any liablity that the
Indemnifylng Party might have, except to the extent that such
faiture prejudices the Indamnifylng Party‘s ability to defend such
claim,

B. If the Indemnifyving Farty wishes t¢ defend against such
action, it will give written notice to the Indemnitied Party of
acceptance of the defense of such action. In such event, the
Indemnifying Party has sole autharity to defend any such action,
including the selection of lagal counsel, and the Indemnifiad Party
may engage soparate legal counsel only at ts sole cost and
expens2, In the ovent that the Indemnifying Party does not
accopt the defense of the action, the Indemnified Party has the
right 10 employ counzal for such defense at the expensa of the
Indemnifying Party. Each Party agrees to cooperate with the
othar Party in the defense of any such action and the relévant
records of each Party will ba avallable to the other Party with
respect to any such dafensa,

C. In no event will the Indemnifying Party setfle or consent to
any judgment for rellef other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party. In the event the Indemnified Party withholds
consent the Indermnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not ba responsible for, nor shall it be obligated to indermnity the
relavant Indemnified Party against, any cost or liability in excess
of such refused compromise or sattlerment.

14. Limitad Warranties.

14,1 Each Party will provide suitably qualifled personnal to parform this
Agreement and all Servicas hereunder in a good and warkmanlike
mannar and In material conformance with all Applicable Laws and
regulations,
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14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER., QWEST SPECIFICALLY DISCLAMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRBANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15. R hip. Except to the limitad extent expressly
provided in this Agreement neither Party has the authority to bind the
other by contragt or otherwizse or make any representations or
guarantses on behalf of the other or otharwize act on the other's
behalf, and the relationzhip arising from thiz Agreement does not
conslitute an agency, joint venture, partnership, employse relationship,
of franchisa.

16. Aasighment,
16.1 CLEC may not assign this Agreement or any rights or

abligationg hareundar without the prior writton consent of Qwest, which
consent will not be unreasonably withheld. Notwithstanding the
foragoing and subject to the prior credit review, submission of
appropriata legal documentation (including, but not fimited, to any
appropriate Secratary of State or other filings or documents specified
by Qwest and approval by Qwest of GLEC's proposed assignee, CLEC
may assign this Agresment without prior writtan consent of Qwest to
any Affiliata, successor through maerger, or acquirar of substantizily all
of its assaets; and Cwest may assign this Agresment without prior
written consent to any Affiliata, successor through marger, or acqguirer
of substantially ali of its business assets; provided that in all cases the
assignae of CLEC or Qwest, as applicable, acknowladgs In writing its
assumption of the obligations of the assignor hereunder.  Any
attempted assignment in viplation hereof is of no force or effect and Is
void.  Without limiting the generality of the foregoing, this Agreement
wilt ba binding the Parties’ respective successors and assighs,

16.2 In the event that Qwest transfers to any unafflliated party
exchanges including End User Customers that CLEC sarves in whole
ar in part through Services provided by Qwest under this Agresment,
Cywest will ensura that the transferee serve as a successor to and fully
perform all of Qwest's responsibilities and cobligations under this
Agraement for a period of ninety (90) Days from tha effective date of
guch transfer or until such later time as the FCC may direct pursuant to
the FCC's then applicable statutory awthority to impose such
ragponsibilities eithar as a condition of the transfer or under such other
stato statutory authority as may giva it such power. In the avent of
such a proposed transfar, Qwest will use best efforts to facilitate
dizscussions between CLEC and the transferee with respect io
transteree's assumption of Qwast's cbligations after the above-stated
transltion period pursuant to the terms of this Agreement.

17. HBoporting Requirernentg. I reporing  obligations  or
requiremants are imposed upon elther Party by any third party or
regulatory agency in connection with either this Agreement or the
Services, including usa of the Services by CLEC or its End Users, the
other Party agrees t0 assizt that Party in complying with such
obligations and requirements, as reasonably required by that Party,

1a. Survival. The expliration or termination of this Agreemert

does not relieva either Party of those obligations that by their nature
are intended to survive,

19. Confldentiallty/ Nondizclosure.

191 Malther Party will, without the prior written consent of the

pther Party lssue any public announcement regarding, or make any

other disclosure of the terms of, this Agreement; or disclosa or use
(axcept as exprassly parmitted by, or required to achiave the purposes
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of, this Agreerant) the Confidential Information of the other Party.
Consent may only be given on behalt of a Party by its Legal
Department. However, a Pary may disclose Confidential (nformation if
required to do 2o by & governmental agency, by operation of law, or if
nacessary i any proceeding to establish rights or obligations under
this Agreement, provided that the disclosing Pary gives the non-
disclosing Party reasonable prior written notice, Notwithstanding the
foragoing, if reporting or filing obligations or requirements are imposad
upon Owest by any third party or ragulatory agency in connection with
this Agresment, CLEC agrees to assist Cwest in complylng with such
obligations and requirements, as reasonably required by Qwest and to
hold Cwest harmless for any failure by CLEC in this regard. Qwest's
compliance with any regulatory filing obligation will not constitute a
violation of thls section.

19.2 All Confidentia! Information will remain the properly of the
disclosing Party. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who dalivers Confidential
Information via an oral communication may réquest  written
confirnation that the Party receiving the information understands that
the material Is Confidantial Information. Each Party has  the right to
correct an Inadvertent failure to identify information as Confidential
information by giving written notification within thiry (30) Days after the
information is disclosed. The recelving Party will from that time
forward, treat such information as Confidentlal Information.

18.3 Upaon request by the digclosing Party, the receiving Party wilt
return all tangible copies of Confidential Information, whethar written,
graphic or otherwise, except that the recelving Party may retain one
copy tor archival purposas,

19.4 Each Party will keep all of the other Party's Confidantial
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential information
only in connection with this Agresement and in accordance with
Applicable Law, Neither Party will use the other Party's Conflidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing, it
glther Party loses, or makes an unauthorized disclosure of, the other
Party's Corfidential Information, it will notfy such other Pary
immadiately and uze reasonabie efforts to retrieve the Information.

18,5 Effacti n, Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to all information fumnished by either Party 1o the
ather in furtherance of the purpose of this Agreement, even If fumished
before the Effectiva Data.

19.6 Each Parly agrees that the disclosing Party could be
ireparably injured by a breach of the confidentiality obligations of this
Agreement by the recelving Panty or its representatives and that the
disclosing Party is entitled to seek equitable relief, Including injunctive
relief and specific performance In the event of any breach of the
confidentiality pravigions of this Agreement. Such rermedies are not
the exclusive romedies for a breach of the confidentiality provisions of
this Agraement, but are in addition to all other romedies available at
law or in equity,

9.7 Nothing herain should be construed as limiting either Party's
rights with respect to itz own Confidential Information or its obligations
with respect to the other Party's Confidantlal Information under Sactlon
222 ot the Act,

20. Waiver. Excopt as otherwize provided heraln, neither
Party's fallure to enforce any right or remedy available to it under this
Agreament will be construed &s a walver of such right or a waiver of
any other provision hareundar.
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21, Regulator val. Each Party reserves its rights with
respect to whather this Agréemant is subject to Sections 251 and 252
of the Act. In the event the FCG, a state commission or any other
governmental authority or agency rejects or modifies any matarlal
provision in this Agreement, either Party may immediately upon writtan
notice 1o the other Parly terminate this Agreement, If a Pary is
ragquirad by a lawiul, binding arder to file this Agresment or a provision
tharaof with the FCC or state regutatory authorities for approval or
regulatory raview, the filing Party shall provide written notice to the
other Party of the existence of such lawful, binding crdar so that the
cther Party may seak an injunction or other relief fram such order. In
addition, the filing Party agrees to reasenably cooperate to amend and
make modifications to the Agresment to allow the filng of the
Agresment of the specific part of the Agreement affectad by the order
{2 the extent reasonably necessary.

22 Notices. Any notices required by or conceming this
Agraamant will be in writihg and will be sufflciently given it delivered
personally, delivarad by propaid overnight o¥press service, sent by
faczimile with elactronic confirmation, or sent by cedified mall, retumn
recaipt requestad, or by email where spacified in this Agreemant o
Qwest and CLEC at the addresses shown on the cover sheet of this
Agresment.

23, Force Majeure. Meither Party shall be liable for any delay
or failure in performance of any pan of this Agreement from any cause
bevond its control and without its fault or negligence Including, without
limitation, acts of nature, acts of ¢ivil or military authority, govemmaent
regulations, embargoes, epidamics, terrorist acts, riots, insurrections,
firoz, explosions, eanhquakes, nuclear accidents, floods, work
stoppapes, power blackouts, volcanle action, other major
ahvironmental disturbanges, or unusually severe weathaer conditions
{collectively, & Force Majeure Event). Inability 1o secure products or
services of other Persons or transportation facilities or acts or
omiggions of fransportation carriers shall be consldered Force Majeurs
Events to the extent any delay or fallure in performance caused by
thess circumstances is beyond the Pamy's control and without that
Party's fault or negligence. The Party affected by a Force Majeura
Event shall give prompt notice to the other Parly, shall be excused
from performance of ks obligationz hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeurs
Event, and shall use reasonable sfforts 1o remove or mitigate the
Force Majsurs Event, In the event of a labor dispute or sirike the
Fartios agroe to provide Service o each other at a level equivalent to
the laval thay provide themselves,

24, Goverplng Law. Colorado state law, without regard to
choice-ut-law princlplas, govems all matters arising out of, or relating
to, this Agreament,

25, Dispute Regolution.

25.1 The Partigs will attempt in good faith o resclve through
negotlation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Eithar Party may giva written notice to the othar
Party of any dispute not resolved in the nomal course of business.
Each Party will within seven (7) Days after delivery of the written notice
of dispute, designate a vice-president level employes or a
representative with authority to make commitments to review, meet,
and negoliate, In good faith, to resolve the disputs. The Partles intend
that these nagotiations be conducted by non-lawyer, business
rapresentatives, and the locations, format, frequency, duration, and
conclusions of those discussions will be at the discretion of the
representativas. By mutual agreement, the representatives may use
other procedures 1o asslst in thesa negotiations. The discussions and
comespondance among the reprasentatives for the putposes of these
negatiations will be treated as Confidential Information developed for
purposes of sefiiement, and wil be exampt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties.
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262 K tha designated representatives have not reached a
resclution of the dispute within fikeen (15) Days after the written notice
(or such longer period as agreed to in writing by the Partles), then
sither Party may commaence a civil action. Any action will ba brought in
the United States District Court for the Distrlct of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorade, The
Partiez agree that such courng have parsonal jurisdiction aver them.

253 Waiver of Jury Trial_and Clges Action. Each Party, to the

extent permitted by law, Knowingly, voluntarlly, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolldated
basls or in 2 reprasentative capacity.

25.4 No cause of action regardless of the form of action, arlsing
out of, or relating to this Agreament, may be brought by elther Party
mora than two (2) years after the cause of action arises.

26, Headings. The headings used In this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement,

27. Authorization. Each Party raprasanta and warrants that:

A.  the full lagal name of the legal entity Intended to provide and
recelve the bensfis and Services undar this Agreement is
acourataly set torth haram;

6. 'the parson signing this Agreement has been duly authorized
to execute this Agresemant on that Party’s behalf,

C. -the execution haraof is not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected: and

D. each Party may act in reliance upon any Inatruction,
ingtrument, or signature reasonably beliaved by it to be authorized
and genuing.

28. Third Party Bansficiarias. Tha tarms, representations,

warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor will they be for the benefit of or enforceabls
by, any third party (including, without limitation, Customer's Aftlliates
and End Users),

29, Inguranca. Each Party shall at all times during the temm of
this Agreemant, at its own cost and expense, carry and malntain the
Insurance coverage listed balow with insurers having a “Best's™ rating
of B+XI with respect to llability arising from itz oparations for which
that Party has assumed lagal respongibility in this Agresment, If a
Party or s paront company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliato captive insurance
company in lieu of a *Best's" rated Insurer. To the extent that the
parent company of a Party Is relled upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the extent Its affillated Party
tails to meet such obligations.

201 Workers' Compensaation with statutory limits as required in
the state of operation and Employers’ Liability insurance with limits of
not less than $100,000 each accldent.

29.2 Commerclal General Liability insurance covering claims for
badily injury, death, parsonal injury or property damage, including
coverage far independent contractor's protection {required If any work
will be subcontracted), products and/or comploted operations and
contractual llability with reapect to the labllity assumed by each Party
hereunder, The limits of insurance shall not be less than $1,000,000
each occurrence and §2,000,000 general aggragate limlt.
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20.3 "All Risk" Property coverage on a full replacement cost basis
insuring all of such Party's personal proparty situated on or within the
Premisas.

204 Each Party may be asked by the other to provide
certificate(s) of Insurance evidencing coverage, and thereafter shall
provide such certificata(s) upon request. Such certificates shall:

A, name the other Party as an additional insured under
commercial general liabillty coverages;

B. provide thirty (30) Days prior written notice of cancallation of,
material change or exclusions in the policy(s) to which
certificate(s) relale;

C. indicate that coverage Is primary and not excess of, or
contributory  with, any other valid and collectible insurance
purchased by such Party; and

D. acknowledge savarability of interasi/cross liability coverage.

30. Communicat| istance Law mant Act of
1994, Each Parly represents and warrants thal any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA, Each Party will indemnify and hold the other
Farly harmless from any and all penaltles Imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expenze, madify or raplace any equipment, fachities or
Services provided to the other Party under this Agreemant to ensure
that such equipment, facilities and Services fully comply with CALEA.

3. Entire  Attresmeant. This Agreemant (including all

Attachments, Rato Sheetz, and ather documents referred to hereln)
constitutes the full and entire understanding and agresment between
the Parties with regard to the subjects of this Agreement and
supersades any prior understandings, agreements, of representations
by or between the Partias, written or oral, including but-not limited to,
any 1erm sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agresmant. Notwithstanding the foregoing, certain elements used In
combination with the Service provided under this Agreement are
provided by Qwast to CLEC under the terms and conditions of its
interconnection agraement ("ICA", and nothing contained herein is
intended by the Parties to amend, alter, or otherwise modify those
tarmz and conditions.

3z, Proof of Authorization.

Az Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable
federal and state law, as amendsd from time to time,

a2 Each Party will make POAs availabla to the other Party upon
request. In the avent of an allegation ot an unauthorized change or
unauthorized servige In accordance with all Applicable Laws and rules,
the Party chargad with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Party for any lossas, damages, penalties, or other ¢lalms In
connection with the alleged unauthorized change or service,

33. Genoral Teyms,

331 Qwest will provide general repalr and maintenance services

on its facilites, including thoze facilities supporting Services purchased -

by CLEC under this Agreement, at a level that is consistent with othar
comparabla services provided by Qwast,
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33.2 In order 1o maintain and modemize the network properly,
Qwest may make necessary modifications and changes 1o its network
on an as neaded basls. Such changes may result in minor changas o
transmission parameters, Network maintenance and modernization
activities will result in transmission paramataers that are within
transmission limits of the Service ordered by GLEC. Qwast will provide
advance notice of changes that affect network Intercperability purauant
to applicable FCC rules.

333  Notwork Security.
A, Protaction of Service and Property. Each Party will exercize

the same degree of care to prevent hamm or damage to the other
Party and any third partios, its employeas, agents or End User
Customers, or thelr property as it employs to protect its own
personnel, End User Customers and proparty, ete., but in no case
loss than a commercially reascnable degres of cara.

B. Each Farty is responsible to provide securty and privacy of
communications. This entalls protecting the confidential naturs of
Telscommunications transmissions betwaen End User Customers
during techniclan work operations and at all times. Specifically,
o employes, agent or representative shali monitor any circuits
excopt as required to repair or provide Service of any End User
Customer at any time. Mor shall an employas, agent or
rapresentative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place, Viplation of such security may
entall state and federal criminal penalties, as well as civil
penaltizs. CLEC is responsibla for covering its employees on
such security requirements and panalties,

C. The Parties' netwarks are part of the national security
network, and as such, are protected by fodoral law. Delibarate
sabotage or disablement of any portion of the underying
equipmeant used to provide the network is a violation of federal
stalutes with sevare penalties, especially in times of national
emergency or staté of war. The Parties are responsible for
covering their employess on such securlty requirements and
penaltios.

D.  CQwest ghall not be liable for any losses, damages or other
claimg, including, but not limited to, uncollactible or unblllable
revenues, resulting from  accidental, erroneous, malicious,
fraudulent or otherwise unauthorized use of Services or faciliies
('Unauthorized Lise™), whather or not such Unauthorized Use
could have been reasonably pravented by Qwaest, except to the
extent Qwest has been notified in advance by CLEC of the
axistence of such Unauthorized Use, and falls 1o take
commercially reasonable steps to assist in stopping or preventing
such activity,

33.4, Constryction. Qwest will provide neceszary construction
anily to the extent required by Applicable Law.

335  Iudividual Case Basis Reguests. CLEC may request

additional Sendces not specified in this Agresment and Cwest will
consider such requests on an Individual Casea Basis (ICB").

33.6. lhility Far Environmental Contamination.

A, Naither Party shall be llable to the other for any costs
whalsoaver resulting from the presence or release of any
Environmantal Hazard that either Farty did not introduce 1o the
aftectad work location. Both Parties shall defend and hold
harmless the other, its officers, directors and amplayess from and
against any loesses, damages, claims, demands, suits, liabilites,
fings, panaities and expenzes (including reasonabla attormays'
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fees) that arlse out of or result from:

1. any Environmental Hazard that the Indemnifying Party,
ftz contractars or agents introduce to the work locations; or

2. the presence or rolease of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law,

B. In the event any suspect matanals within Qwest-owned,
operated or leaged facilities are identified to CLEC by Qwest to be
asbestos containing, CLEC will ensure that to the extent any
activities which it undartakes in the facllity disturb such suspect
matarials, such CLEC activities will be in accordance with
applicable local, state and federal envirpnmental and health and
safety statutes and regulations. Except for abatement activities
undartaken by CLEG or equipment placement activities that result
in the generation of asbestos-contalning material, CLEC does not
have any rezponsibility for managing, nor iz it the owner of, nor
doas it have any llabllity for, or in connaction with, any ashastos-
containing material. Owest agrees to immeadiately notily CLEC if
Qwast undertakes any asbestos conirol or ashestas abatement
activities that potentially could affect CLEC personnel, equipment
or operations, including, but not limited to, contamination of
exguipmant.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the Communications Act of 1934 (47 U.5.C. 151 et. seq.), as
amanded.

"Advanced intelligent Network™ or "AIN" is a Telecommunications network
architectura in which call processing, call routing and network management
are provided by means of ceniralized databases,

“Affiliate" means a Person that (directiy or indirectly) owns or controls, ig
owned or controlled by, or is under commaon ownarship or control with,
anothar person. For purposes of this paragraph, the term 'own' means to
own an aquity interest (or the aquivalent theraof) of mare than 10 percent,

"Automatic Location Identification® or "ALI" i3 the automatic display at the
Public Safety Answsilng Point of the caller's telephone number, the
addressflocation of tha telephong and supplementary emergency services
information for Enhanged 911 (E911).

“Applicabla Law" means all laws, statutes, common faw including, but not
limitad to, tha Act, the regulations, rules, and tinal orders of the FCC, a
state regulatory authorty, and any final orders and decistons of a court of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authority.

"Bill Date” means tha date on which a Bllling pariod ends, as identifled on
the bill.

"Billing” involves the provision of appropriate usage data by one
Telecommunications Carrier 1o another to facllitate Customar Billing with
attendant acknowledgments and sfatus reports. It alsc involves the
exchange of information between Telecommurications Carrlers to process
clairns and adjustmants.

"Carier or “Commaon Carrior* See Telecommunications Carriar.

"Central Office" means a bullding or a space within a building where
trangmission facilifies or circuits are connected or switchad,

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C,
Section 332 and FCC nules and orders interprating that statute.

“Communications Assistance for Law Enforcement Act® or "CALEA" rafers
1¢r the duties and obligations of Carriers under Saction 229 of the Act.

"Confidential Intormation” means any information that |s not genarally
avallabla o the public, whether of a technical, business, or other nature
and that: (a)} the receiving FParly knows or has reason to know is
canfidential, propristary, or trade secret information of the disclosing Party;
and/or {b) iz of such a nature that the receliving Party should reasonably
undarstand that the disclosing Panty desires to protect such information
against unrestricted disclosure, Confidential Information will nat Include
infarmation that is In the public domain through no breach of this
Agreemant by the raceiving Party or is already known or is independeantly
developed by the receiving Party.

“Customer” means the Person purchasing a Telscommunications Service
or an information service or both from a Carrier,

"Day" means calandar days unless otherwise specified.

"Demarcation Point” Is dofined as the point at which the LEC ceases to
own or control Customar Premises wirng including without limitation Inside
wirlng.

July 15, 2008/ked/Meleod/Qwest QLSP™ MSA - (revh-8-08)

"Dirgctory Asslstance Database” contains only those published and non-
listed telephohe number listings obtained by Qwast from its own End User
Cugtomers and other Telacommunications Carriers,

"Diractory Assistance Service" includes, but I not limited to, making
available to callars, upon request, information contalned in the Directory
Asgistance Database., Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Due Data" maeans the specific date on which the raquested Service is to
ba available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer” means a third party retail Gustomer that subscribes
to a Telecommunications Seorvice provided by either of the Parties or by
ancther Carrlar or by two (2) or more Carriers,

"Environmental Hazard" means any substance the prasence, use,
transport, abandonment or disposal of which (i) requires investigation,
remmadiation, compensation, fine or penalty under any Applicable Law
{including, without limitation, the Comprehensive Environmental Aesponse
Compensation  and  Liability Act, Superfund Amendment and
Reauthorization  Act, Resource Conservation Hecovery Act, the
Qecupational Safaty and Health Agt and provisions with similar purposes in
applicable foraign, state and Iocal jurisdictions) or (i) poses rigks to human
haalth, safety or the environment (including, without limitation, indoor,
outdoor or orbital space envionments) and is regulated under any
Applicatie Law,

"FCC* means the Faderal Communications Commission.

"Interexchange Carrler® or “IXC" maans a Carrier that provides InterLATA
or intralLATA Toll zervices.

*Line Information Databasg” or "LIDB" stores various telephone ling
numbers and Spacial Billing Number (SBN) data used by opérator services
systems to process and bill Altemately Billed Sarvices (ABS) calls. The
operalor services systom accesses LIDB data to provide originating line
(valling number), Billing number and terminating line {called number)
information, LIDB s used for calling garg validation, fraud prevention,
Billing or service rastrictions and the sub-account information to be
included on the call's Billing record. Telcordia’s (GR-448-CORE definas the
interface botween the administration system and LIDB including specific
message formats (Telcordia’'s TR-NWP-000029, Section 10).

“Line Side" refars to End Office Switch connections that have been
programmed to treat the circuit as a local lIne connacted to a terminating
station {&.9., an End User Customer's telephone station sel,’ a PBX,
answering machinge, facsimlle machine, computer, or similar customer
devica).

"Local Exchange Carrier' or "LEC" means any Carrlor that s engaged in
tha provision of Telaphona Exchange Service or Exchange Access. Such
term doss not Include a Carrler Insofar as such Carrier is engaged in the
provislon of Commercial Mobile Radio Service under Section 332(c) of the
Azt except to the axtent that the FCC finds that such servige should ba
included in the dafinition of such term.

“Loop" or "Unbundiad Loop” s defined ag a transmigsion facility bétween a
distribution frame (or itz equivalant) In a QOwast Central Office and the Loop
Demarcation Point at an End User Customer's Premises

“Local Service Request" or "LSA" means the industry standard forms and
supporting documentation used for ordering local serviges.

"Miscallanaous Charges” mean charges that Qwest may assess in addition
to recurring and nonrecurring rales sat forth in the Rate Sheet, for activities
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QOWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

CLEC requests Qwest to perform, activities CLEC authorizes, or charges
that are a result of CLEC's actions, such as cancellation charges,
additlonal labor and maintenance. Miscellaneous Charges are not already
included in QOwest's recurring ar nonrecurring rates.  Miscellaneoys
Charges shail be contained in or refaranced in the Rate Sheet,

"Network Element' ls a facility or equipment used in tha provision of
Telecommunications Service or an information service or both, It also
includes features, functions, and capabilities that are provided by means of
such faclity or aequipment, including subscriber numbers, databases,
signallng systems, and information sufficient for Billing and collection or
used in the ftransmission, routing, or other provislon of a
Talecommunications Service or an information service or both, as Is mora
fully described in the Agraement,

"Operational Support Systems" or "OSS" mean pre-ordering, Provisioning,
maintenance, repair and billing systems.

"Order Form" means service order request forms issuad by Qwast, as
ameanded from time to timea,

“Parson” iz a general term meaning an individual or association,
corporation, firn, joint-stock company, arpanization, partnership, trust or
any other form ar kind of entity.

"Fort" means a line or trunk connaction point, Including a lina card and
assoclated peripheral equipment, on a Central Office Switch but does not
include Switch foatures. The Port serves as the hardware ternination for
lina or Trunk Side tacilties connected to the Central OHice Switch, Each
Line Slide Port s typically associated with ong or more telephona numbers
that sarve as the Customer's natwork addross.

"Pramises" refars to Owest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, Ieased, or otherwise controlied by
CQwest that houso Its network facilities: all structures that house Qwest
facilities on public rights-of-way, including but not limited to vaults
scontaining Loop congentrators or similar structures; and all land owned,
leased, or olherwlse controlled by Qwaest that s adjacent to these Cantral
Offices, Wire Centers, bulldings and structures,

“Proof of Authorlzation" or "POA" shall consist of verification of the End
Lsar Customer's selection and authorization adequate 1o document the
End User Customars selaction of its local service provider and may take
the form of a third party verification format.

"Provisioning” involves the exchange of Information between
Telocommunications Carriers whare one executes a request for a sot of
products and services from the other with attendant acknowledgments and
status repors.

"Public Switched Network” includes all Switches and transmission facilities,
whathar by wire or radio, provided by any Comman Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connaction with the provigion of switched setvices,

"Serving Wire Center” denotes the Wire Center from which dial tone for
local exchange service would normally be provided t© a particular
Customar Pramises.

"Shared Transpont” is defined as local interoffice transmission facilities
shared by mora than one Carrer, including Cwest, betwesn End Office
Switches, between End Office Switches and Tandem Switches (local ang
Access Tandem Switches), and between Tandem Switchas within the
Local Galling Area, as describad mora fully in the Agreement,

July 15, 2008/kcd/MeLeod/Qwest QLEP™ MSA — (rev5-8-08)

*Switch" means a switching device employed by a Garriar within the Public
Switched Network. Switch includes but is not limited to End Office
Switches, Tandem Switches, Access Tandom Switches, Remote Switching
Modules, and Packet Switchos. Swiiches may be employed as a
combination of End Offlce/Tandem Switchos.

"Switched Access Traffic,” as specifically defined in Qwest's interstate
Switched Access Tariffz, is traffic that ariginates at one of the Party's End
User Customers and terminates at an IXC Palnt of Presence, or originates
at an IXC Point of Fresence and terminates at one of the Party's End User
Customers, whether or not the traffic transits the othar Party's network.

"Tariff' as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tarlffs, price lists, and price schedules.

"Telacommunications Carrier” means any provider of Telecommunications
Sarvices, except that such term does not include aggregators of
Telecommunications Services {as deflned in Section 226 of the Act). A
Talecommunications Carrier shall be troated as a Common Carrier under
the Act only to the extent that 4 is engaged [0 providing
Telacommunications Services, except that the FCC shall determine
whather tha provision of fixad and mobile satellite service shall be troatad
a8 COMMUN CArriage.

"Telecommunications Services® means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be
effectively avallable directty to the public, regardless of the facilities used.

“Telephone Exchange Service® means a Service within a telaphone
exchangs, of within a connected systam of telephone exchanges within the
same exchange area operated to furmish 16 End User GCustomors
intercommunicating Service of the character ordinarily furmished by a singla
exchanga, and which is coverad by the exchanga Service charge, or
comparable Sarvice provided through a system of Switches, transmission
gquipment or other facillties (or combinations thereof) by which a
subscriber can originate and terminate a Telscommunications Service,

*Trunk Side" refers to Switch connections that have been programmed to
traat the circuit as connectad to anothar switching entity.

"Wira Canter" denotes a building or space within a building that serves as
an aggregation point on a given Carrier's network, where transmission
facilitios aré connected or switched. Wire Center can alse denots a
buliding where one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and accaess Sarvices, are located.

Tems not otherwise defined here but defined in the Act and the ordars and
the rules implamanting tha Act or elsewhera In the Agreement, shall have
the meaning defined there, Tha definition of terms that are included hare
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the riles
implamenting the Act.
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108.8 Shared Transpor Purchased Ag Part of GLap™

109481 QLSP™ Residenlial, Business, and PAL (Par MOL) 3 £0.00082:8]
10982 OLEP™™_Centrex 1SDN BRI, and PEX Analog Trunks {Per line/tmunk) LGUST $0.26

19811 Local Swiching Purchased As Part of QLSRT
1_0_9.1 1.1 Poris, Basic Plan

1081411 Analog Por $9.40
108, 11.1.2  Residgntial epd user credit LAWLIR {5458} 1
109.11.1.3 _Eflactive {3L.5P™ Aesidential Anaiog Port $4.84 1
108.11.1.4 _Digital Porl (Supporting BRIISON) $17.34
109.11.1.5 PAX DID Part $10.28
1114 Portx, If B4 YOY Voluma Astantion Plan Requiremants Ars Mat
109.11.2 1 Analog Port _§893
109.11.2.2 _Analag Port, Residgntial ond user credil LAWUR (54.14} 1
100.11.20  Effactive QLSP™ Rasi ial Analog Por 4.78 1
1081124  Digital Part (Supporting BRI 150M) $17.34
108.11.2.5 FBX DID Port $10.20
100.11.3 Paris, If 90% YOY Vojuma 1 Plan Requirementt Ars Mai
109.11.3.1 __ Analog Port $6.48
109.11.3.2  Analog Fod, Aesldental and usar cradit LAWLIR (§3.72): 1
109.11.3.3__ Eflective QLSP™ Rasidentlal Anatog Port 5474 k]
108.11.3.4  Digital Port {Supporting BRI ISDN) $17.34
108.11.3.5 PBX DD Port SiH.28
108.11.4 Ports, H 110% YOY Velume Growth Plan Requirrments Are Met
108.11.4.1  Analop Por - 57.52
108.11.42  Analog Port, Assidential and uasr credit LAWLIA (§2.27) hl
108.11.4.3  Ettactiva (W.5F™ Rasidential Analag Part $4.65 ]
108.11.4.4  Digital Fort gSug@ﬂlng BRI 150Ny $17.34
109.11.4.58 PBROID Port $10.28
108.11.8 Poria, H 120% YOY Volume Growth Plan Requirsments Ace Mat
108.11.5. Analog Fort 36.58
189.11,6.2 _ Analoy Pon, Realdential end uger cradit LAWLIR [52.00) 1
109.11.8.3 _ Effaciva QL 5P™ Raesidential Anslog Port $4.55 1
109.11.54  Digital Port (Supporting BRI 1SON) $17.534
108.11,55 PBEXDID Pon $10.28
109.11.8 Porty, H 135% YOY Volume Grawih Plan Requirsmants Sre Mat
1091151 A&n, Part $6.11
109.91.6.2 Analog Port Residential end usercredit LAWUR ($1.68) 1
109.11.8.3  Effaciiva QLSP"‘ Pasidantisl Analog Port $4.45 1
100.11.8.4__ Digital F'Drthupportlng BAI 1SON) $17.34
108.11.6.5 _PEX DID Porl §10.28
108.11.7 Local Switch (fange
199.11.7.+ _OUSP™ Residential, Business, and PAL (Far MOL) — B0 0097
109.11.7.2 QLSP™ Cenlrex ISON BRI, and PBX Analog Trunks {Par LineTrunk) WGEUFM 50 81000
109.11.8 Switch Foatuits F
109.11.8.1  Account Codea - par aystam AZBPS 578.6
109.11.8% Adendant Accaas Line - per siaticn ling DZAR 5114
108.11.8.3  Audibia Massage Wailing MGN, soml
MY WY
109.11.8.4  Authorization Codes - par system AFYPS §235.Qﬂ
109.11.8.58  Aulomalic Line I_I:‘NP‘B $0.34
B0 1188 Ausimatic Route Selaction - Gommon Equip. par systam FEGPG $2.082.4
108.11.87  Call Prop MNA-FID 50.24
108.11.88 Call Exclusion » Automatic MNXB 0.9
15DM)
108.11.89  Call Exclusion - Manwal . [NAFID $oaa|
D5}
108.11.810 Call Forvwarding Don't Answer - Incoming Only EA §371.2 |
§09.11.8.11 Call Forwarding: Buay Line / Don't Answer Programmabla Sve. Estabilshmant SEPEA §i8.3
108.11.8.12 Call Forwarding: Busy Line/Don't Anawer {Expanded) Fyd, sara
FY.JHG
109.11.8.13 Call Forwarding: Don't Answar 68K, EVD, $37.25
IEVDHG
108.11.8.14_Call Forwarding: Don't Anawer / Gall Forward Busy Customar Progmmmahls- Prer Line FSW 0.89]
169, 11.8.16 Call Wailing Indication - per iming stata WLIT 0.99)
109.11.8.18 Centrex Cormmom Equipment MYE, HYS $1,184.89
108.11.8.17 CLASS . Call Tiace, Per Occurmence MO USOC 52,35
108.11.4.18 CLASS « Conluous Radial NSS 24|
108.11.8.19 CLASE - [ast Call Ratum ) F
08.11.8.20 CLASS - Pdorty Cafling NSK . a
08.11.8.21 CLABS : Selactive Call Forwarding NCE 24
08.11.8.22 GLASS - Selactiva Call Rajetlion NS\" .1
09.11.8.33 CMS - Pachet Control Capability, per Systam [Frers §477.21
109.11.8.04 CMS - Syatemn Eatatiishmaent « Initiat | llatian MBSXX $and.41
109.11.8.25 CME - Symiom Eslablishment - Subeagquant Instgilation CPVWO $477.2
108.11.8.28_Gonlerenca Galling - Mact M I&K 41,72
105.11 8.97_Conlerance Calling - Freset _ MOIPK 341.72
109.11.8.28 Dirgel Station Salact/ Buay Lamp Fiekl par armngament aub $4.34]
108.11.8.28 Directad Call Pickup wilh Barge-in eMO $19.81
109.11.8.30_Directed (al Pickup without Barge-in : Liitla] $18.81
O%.11.8.31 Dislinclive Ring/lsbnctive Call Waiting HNM $38.
08.11.8.32_ Expansive Routs Waming Tone- per systam with ARS AQWPS mﬁ,_.
09.11.8.33 FacHity Restrction Leval - par gystam FREPS 43 45|
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10811 68.34 Group Infarzom GGH 50.4
108.11.8.35 Hot Line - per line HLA, HEN $0.59]
106.11.8.36 Hunting: Multiposition Hunt Quauing MHS £37.90)
108,11.8.07 Hunting: Multipsition with Announcament in Quate MM $37.80
169.11.8.38 Hunling: Muttipostion with Music in Cucue MOHPS £40.09)
109.11.8.29 ISON Short Hunt NHGPS $1.87]
108.11.8.40 Loudspeaker Paging - per trunk group PTLPG 517341
109.11.8.41 Make Busy Arrangements - pér group ABAEX, £0.8
PaS
108.11 842 Make Busy Arangements - par king MB 0.4
109.11.8.43 Massage Cantar « pér main alation line | (] $0.
104.11.09.44 Menaane Walting Visuat |MV5 £0.34)
108.11.8,45 Music On Hold - per system MHHPS $22.721
108.11.8.48 Privecy Raleate K7KPR $0.47
169.11.8.47 CQuary Tima QT 1PK $0.34
109.11.0.48 SMDR-P - Archived Data SR7GX $174.16
10%.11.8.4% SMDR-P - Sarvice Establishment Charges, ihitlal Inatallation SEFSPF, £330
SEPSR
108.11.8.50 Staton Camg-&'l Sapvica - par main station CPK $0.54)
08.11.8.51 Tima of Day Control for ARS - par ayatem ATBPS £123.600
09.11.8.52 Time of Day NCOS Upklals with ARS A4T = |
09.11.8.63_Tirs of Day Routing - per lina with ARS ATB .61
108.11.8.54 Trunk Verification Irom Dasignatad Station BVS 5.0
108.11.8.55 UCD in hunt group - per line MHM, HEL, 50.66!
NET
108.11.% Other
109.11.8.1  Lustom Mumbar Sae Appicable Qwast Ratal
Tarilf, Catalog or Prico List lasa
Qigtount (which will ba provided
pursuant to tarms and condiliona
In GLEC'S ICA).
105.11.8.2  PBX DID Complex Translakiona Digita Qutpulsed Changa Signaling 14,3
109.11.9.3 _PRX DID Block Compromise $25.1
109.11.9.4 PBX DID Group of £0 Mymbers LRER
05.11.9.5 PBX DD Asserve Sequantial # Biock 52500
08.11.8.6 PBY {HD Raxerva Non Sequentlal T $23.37]
05.11.9.7  PBX QD NonSaguanial TN 5. 154
|
108.11.10 Buhssquent Order Charge NHGLUU $13.5
109.11.1%  Qwest Corparation (@) IntraLATA Toll, LPIC 5123 See Appicable Crwasl Aalail
Tant, Gatalog of Prica List lass
Diacoint {which will be provided
pursuant io tAME ang condttions
in CLEC'E ICA).
100.20 _ Miscalaneous Charges
108.30.1 Mon=Dasl »
193.20.1.1  Treuble Iaoiation Charge (TIC) LTEESX -
108.20.1.2  Natwark Pramigas Work Ghamge
108.20.1.2.1  Basic
108.20.1.2.1.1_Flst Incremaent HAH1 1 *
10920.1.2.1.2 Each Additonal Incrament HAHAT Y
199.20,1.2.2  Cverime
109.20.1.2.2.1 Fimt Increment HRH2 +*
109.29.1.2 2.2 _Each Additional Incremant MAHAD v
10820123 Premium
108.20.1.2.3.1 Firsl Incraent HRM13 -
109.20.1.2.3.2 Egch Aditional Increramt HRHAD -
10 202 Daign
1082021 A ance of Service
109.20.2.1.1  Basic
108.20.2.1.1.1 FirstInc t MY XX -
109.20.2.1.1.2 Each Additional Inc MY 1% .
108.2021.2  Owerlima
108.26.2 1.2.1_Fisl Incrament MYWEX "
108200 1.0.2 Each Additional Increment MW X ki
109.20.2.1.3  Pramium |
108.20.2.1.8.1_First incrameril MVWPX i
109.20.2.1.3.2 Each Additonal Intrernant MVWIX [
108.20.2.2  Optional Testing (Additional Labor)
0920221 Basic Firal and Epch Additional Incremant OTNEX -
08.20.2.2.2 Cwartime, Firal 8nd Each Additional Ingremant TG -
820,223 Pramium, First and Each Addilonal Incramant OTNPX ]
1032033 Diapaich {Additional Dispateh - No troubla found) VTBDG -
108.20,2 4 Diapaich for Maintgnance ol Service - No Yroubla Found VTBDM b
1082025  Netwdrk Promisas Work Charge
109.20.2.5.1  Bask
108.20.2.5.1.1_Firal Incremant HAH11 "
108.20.2,5.1.2 Each Additional Incremant HAHA1 -
109.04.2 62 Overima

Qwast Local Sarvicas Platiorm™ Agraamant
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109.20.2.5.2.1 FIrBl Incremant HRH1Z
108.20.2.6.2.2 Each Addilional Incrament HRHAZ "
109.20.2.5.3  Fremlum
108.20.2.5.3.1 Arat incremant HRH13 |
109.20.2.5.3.2 Each Additional Increment HRHAZ "
109.20.3 Dmxign and Non-Desi
109 20.3.1  Trip Charge - Promises Visit Charga NRTCY 40,00
109.20.3.2 Pramisas Work Charge
108.20.3.2.1  Baaic
108,20.3.2.1.1 FirstIncrament HRD11 QQD.DD
109.70.3.7 1.2 Each Additional Increment HADA1 $30.00
109.20.3.22  Owverime
109,20 3.2.2.1  First Incremant MAD12 $70.00
108.20.3.2.2.2 Each Additonal Increrment HROAZ $35.00f
108.203.2.3 Pramium
109.20.4.2. 31 Firstincremenl HRD13 35009
108.20.9.2.3.2 Each Additional intrarment HADAZ $40.00
109.20.3.3 Date Changa VTEDC £100.00)
10%.20.3. 4 Design Gh Design Ghange 28 550.00
108.20.3.5  Expadiw Charge, Par day advanced [Sala]s]:] $200.00
108.20.9.6 _ Cancallation Charge No USOC [[7: |
10823 QLSP™ Instaliation and Convarsion Nonrecurring Charges (NAGs)
108231 Converkion Nonrecurring Cha
108.03.1.1 OLSP™ Business, Cantrex, PAL, and PBX Analog non-DID Trunks, Regidantis]
08.23.1.41  Firot Ling (Machanired) WRACCU $1.50
08.23.1.+.2 Each Additional Ling {Meacharizéd) WRCCY §U.5ﬂw
105.23.1.9.2  Firat Line {Manual) URGCY §15.00
108.23.1,1,4  Each Addillanal Line (Manuaty URCCZE $3.00
108.23.1.2 OQLEP™ pRX DID Trunks
109.23.1.21  Firsl Trunk UAGED $20.34]
108.23.1.2.8 Each Additianal §3.0§|
109.23.1.0  OLEP™ |3DN @Rt - |
08.23.1.31 Firgl LRCTL $0.2
08.23.13.2  Each Additional 0. 21
09.33.1 33 Diaconnact 0.2
100.23.2 Inataliation Nonrecurying Char
109.23.2.1 _GLAP™ Busineas, Cantrax.PAL, and FBX Analog non-meD Trurks, R
09.23.2 1.1 First Line {Machanizéd) NHCRA $50.00)
09.23.2 1.2 Each Addtional Lina {Machanizod) MNHGRC 18.00
0923013 Fiat Line {Manual) NHGRB 75,00y
108.29.2.1.4_ Each Additional Line {Manuat) NHCRD ED.DO
109.23.2.2 _ QLSP™ Analog DID PRX Trunks $1TT.%
109.23.2.3 QLEP™ (EDN-BRI 241 ‘2#

109.23.3 Cweat AIN Features

Sae Applicabla Crmsl Ratail 3
Taril, Gataleg or Prica List less
Discount (which wil be providad
PIrsUant o lgrma and condilons

In CLEC's ICA).

109,234 Owest Voica Measaging Services

Tel Appicable Cweal Fatai 3
Tarifl, Catalog or Price List lats
Discount (which will ba provided
puriunt Lo teftrs and conditions

in CLEC'S iCA).
I

112 Oparational Su; Byslams |
[EEX] Davalomants and Enhancements, par Local Scrvice Requas) All gharges and incremanls aqual
1122 Qngoing Cperations, per Local Sarvice Request tha comparable charges and
112.3 Daity Lisage Recands Fla, par Aecord Incremants provided in the Crwest

Wholasala PLAT,

* Univarsal Sanvice Order Codas (US0Ga) have baen pravided in an &lfort 1o aase tem deacription and VSOG association with gharges. In the avent USOCE ara inBocurate
or are ravised, (wast rasarves the rghl tn correct the Rata Shaat. In tha avent of any significant changa(s), notication will ba providad via tha standard natification process.

- Sga Applicabla Qwest Retall Tapt, Catalag or Price Lt 1or 8l charges and ingraments.

1 QL5E Businass and Raaldential servicas wliliza e aame Class of Sarvice and ling Univarsal Service Order codea (USOGe), GLBF™ Rasldential services will ba billed at

tha Angiog Port rate and only these linas that spacifically qualily tor and ara igantifiad as serving a rosidential and-uasy cuslomar by the presence of the LAWLIR LISQC will

recalva tha FAasidential end usar cradit.

2 OL5FP™ garvica Ingludes nondiscdAminatory accass o all vertical swich leaturas that are ioaced in Cwest's End Office Switch. See the PGAT for 8l compatibla and available
vertical switch featuras, Only vertical awlich featuras with Nor-Recurting, Recurnng, or Par Ocourranca charges ara listed. Non-Racuming charges are applicable whenaver
3 Feature i& addad - whathar on now inatallaon, convarsion, or shange order activity, Thosa vertical switch fealures not listed have a rata of $0 for Monthiy Fecuring, Non-

Rgcuming, ar Par OCCurtence charges.

3 Reganvad for huture uss,

Crwent Local Services Plakorm™ Agreamant

QLSF™ Rata Sheel-V1.2.3 04.11.08



MoLeudUBA Yeincammunications. Services, Inc. - Qwest Local Services Platform™ (QLSP™) Rate Page - Arizona
January 1, 2007 lhraugh Term

e

4 The Subsedquant Ordar Charaa la Bpplicable on a per order bagis whan changes are raquaatad lo a:dauno aarvlce, Ingiuding nhanqmq a tetaphana numbar, initiating or
ramoving Suspengion of Sarvice, danying or restoring service, adding, remaving, or changing leatures, and other almilar requests.

5 CLEP™ 150N BAf and PAX are "Degign”. Remalning QLSP™ sarvices Ara "Non«Dasign*. All chargas and increments shall be the same i the comparatie charges and
Increments provided in Crwest Ratail Taritls, Cataloge, o Price Llets and are subject to change based on changas in thase undarying Giwast Rotail Tariffs, Cataloga, or Price
Llats. In the event a rata changes, notification will be pravidad via tha atandard notibcatlon procasas,

- Where the service has been desmed 10 be a Talgcommunications Servica, the Dissount will be proviged pursuant to CLEC's IGA. Where tha service ls not a
Talpcommynications Seevice, tha discount wil be 18%.

Oweat Local Services Platiorm™ Agraemant OL5P™ Rata Sheet-v1.2.304,11.08 &



McLrarU5A Toicoummunications Services, inc. Quwest Local Services Platform™ (QLEPTM) Rate Pﬂge - Colorado

January 1, 2007 through Turm*

T

109.8.1

D'! A Shared Transport Putchand A: P-rt of QL3P™

CLEP™ Rasldential, Businass and PAL (Far MOU)

$0.0011100)

109.8.2

OLSP™ Centray, IS0N BRY, and PEX Analog Trunks (Per linednnk)

50.35

A108.11.1

108,11 Local Swiching Purct

| A= Pagt ol QLGP™

Ports, Basic Fian

109,11, 1.1  Analag Port

$8.11

109,11,1.2 Residantial and user credit

LAWLR

($3.36

108.11.1.3  Effective QLSP™ Realdental Analog Port

f4. 75

108.11.1.4 _ Digital Port {Supparting BRI ISON)

$1688

10941.1.6 PBXDID Port

5975

108112

Parle, It B0% YOY Volume Retantion Plan Raqui tx Are Mat

109.11.2.1__Analog Port

§7.70

t08.14.2.2  Analog Por, Residential snd uger eradit

LAWUR

—i52.001

109.11.2.0  Effective GLEP™ Raesidential Analop Fort

$4.70

109.11.2.4 _Digital Port {Supporting BAL ISON)

$16.88

109.41.2.6  PBX DID Port

$9.75

109.11.3

Parts If 80% YOY Yoluma Retention Flan Requir Arm Mel

109.11.4 3.t Analog For

$7.30

109.01.3.2  Analog Port, Realdantiat end usar credil

LAWLIR

($2.64)

08.11.3.3  Etlactive QLEP™ Realdantial Analog Port

$4.68

08.11.3.4  Digital Pgrt {Supporting BRI ISOK)

$16.88

09.11.3.5 P£BEX DID Port

$9.75

18.31.4

Poris, If 110% YOY Yoluma Growth Plan Requiraments Ars Mat

100.11.4.1__ Analog Port

$6.49

189.11.4.2  Analog Port, Aesidential #nd user cradit

LAWLR

(#1.83}

109.71.4.3_ Ellsciive Of BP™ Fesidential Analog Por

$4.56

109.11 4.4  Digital Pow (Supporting BRI ISDN)

§16.38

108.11.4.5 PBX OO Pot

5978

109.11.5

Ports, M 120% YOV Volume Growth Plan Aegulr Arn Mat

10B.11.5.1  Analag Port

55.68

108.11.5.2  Analog Port, Aexkisnlial and user cradit

LAWLR

($1.21)

109.11.5.3  Efactive GLSP™ Rasdential Analog Port

in

$d.47

¥09.11.5.4 _Digital Port {Supparting BRI ISON)

518.88

$9.75

108.11.54 PBXDID Part

109 11.8 Porte, i 135% YOY Volume Orowth Plan Aequirsmenta Ars Mat

109.11.6.1  Analog Port

§5.27

109.11.6.2 Analog Port, Residantial end waar cradit

LAWUR

(5090}

109.11.8.0  Effective QLEP™ Reaidantial Analog Port

$4.97

$16.88

109.11.6.4_ Dyital Port [Supporting BRI ISON)

108.11.8.5 PBX DI Port

_§a76

1117

Local Switch Lisags

100.41.7.1  QLSPY™ Rosidential, Buainess, and PAL (Par MOL)

50.00161

108.11.7.2 QLBP™ Contrex {SON BRI, and PEX Analop Trunks (Per Line/Trunk)

LGUEM

£1.35000

109.11.8

Switch Feafurad

109.11.8.1 & Way Calling For Mon-Centron Line Ports

GVT

$42.16

109.11 82 Account Codes, Par Systern

ATEFS

@.TUI

1081184 ARS- Common Equipment, Per Group

FaGRG

$2.050.33

109.11.84 ARS: Eupenalve Route Waming Tone- Par System

ACWPS

$71.61

FRKPS

$86.681

08.11.85 ARS- Facility Reatriction Level, Par Syslem
03.11.8.8__ Attendant Access Line, Par Station

DZA

§1.18

DA.11.8.7  Audible Messags Wailing

MGH,
MWW

$1.00

108.11.8.8 Autharization Cadas, Par System

AFYPS

523885

109.11.8.9  Cantrax Commen Equipment

HYE HYS

5 21094|

NO USOC

10%.11.8.10_CLASS - Gall Trace, Par Oteurtanca

108.11 8 11_CME- Packel Gontrol Capahility Par Syatem

FTGPS

-48277

08.11.8.12 CMS- System Establishment, initlal Inatedation

MESXX

855,53,

08.11.6.19 CME: Syslam Fatabllshment, Subssquant iatallation

CPYWO

82 77

09.11.8.14 Canference Calling- Meet Me, Per Syster

MIIPK

4216

(8.11.8.15_Gonfaranca Caling- Freget - Par Systam

MOBPK

$42.168

0%.11.8.16_EBS- Auomatic Lins, Par Siation Line

ETVFB

51.001

13%9.11.0.17 EBS- Dir 5t SalBuay Lamp Fid, Per Arangemant

IBUD

51.001

t9.11.8.18 EBS- Cenler, Par Maln Station Line, Por Ling

MFR

1.00)

103.11.8.18_EBS- Massaga Waiting Visual, Far Station Ling

$1.00

109.11.8.30 EBS- Privacy Aglaasa, Per Stalioh Ling

K7KPK

$1.38,

109.11.8.21_EBS Cusyy Time, Par Station Line

OTiPK

1.00

109,11 8.4¢ EBS- Stabon - Station Camp On, Par Main Line, Par Line

CPK

1,00]

108.11,8.29 Hal Line, Par Une Equipped, Per Ling

HLN, HLA

$1.00

08.11.8.74 Loudspeaker Faging Trunksida, Par Group

FTORG

$175.38]

08.11.8.25 Massage Wailing Viaual, Par Ling

MYS

1.00)

09.11.8.28 Muhiphe Position Hunt Announcement, Par Group

$72.37

109,11.8.27 Mulipla Positipn Hunt Quauing Per Group

7,77

08.11.8.28 Mullipla Poalion Hunt, Pér Ling

MHS
IMHW
MOHPS

$0.88

|wEHES

$a7 83

00.11.8.28 Musie On Hald, Fer Systern (DMS Only)

00.11.8.30 SMDR-P- Aschived Data

15R7GX

517819

109.11.8.31 SMDR-P- Sarvice Estabiahment Gharge, Inital inatalabon

SEFSP,
SEFSR

$33717

109.11.8.32 T

108.11.8.33

lime ol Day Control for ARS, Par Systam

ATEPS

$124 .66

Tirks 0f Day NGOS Updalad, Perialn Station

ALY

$0.55)

109.11.8.34

ATE

Time of Day Routing, Per Line

108.11.8.58

Trunk Vertcaton fram Designated Station, Per Lina Evquippad

{Evs

1.51|
1.15]

109.11.8.08_UCD- Call Waiting |ndisation, Par Unique Timing Stats, Per Timing Shale

pwuT

1.00]

Gweat Local Services Platiorm™ Agreement
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T " ! iy ¥ i . : ¥
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109 11.8.37 UCD-In HurlI‘Gmurl. Par Lina MHM, HBU,
NZT $0.66/
108.11.8.38 UCD- Make Busy Arrangements, Par Group ASAEX,
P88 k1.0
16%.11.8.3% LICD- Maka Busy Armngemenis Per Line JMB1 51.00
108.11.8.40 UCD- With Music after Dalay AGM b0.66
109,119 Other
1191 Cuslom Numbar See Applicatia Cwest Ratail [:]
TarH, Gatalog or Price List loss
Digcount (which wil be providad
‘pursuant i terma and condltions
in GLEG'a IGA).
134.11.52 PBX DID Gomplax Tranalztions Digita Cuitpulaed Change Slgnatlng 10.86)
108.11.9.8 PBX DID Complax Translations Signaling Changs W
09.11.9.4  FPEX DID Block Campromise S1B.83,
08.11.8.5_ FBX DID Growp of 20 Nuribars 525 D8]
£9.11.9.6 PBX DID Resarve Sequential # Block $18.75;
109.11.9.7 PBX DID Rasarva Non Baquental TH W
J08.11.8.6 PBX UID onSatuenlial TH $28.30I
108.11.10 Subsagquent Order Charn NHGUY $13.49) 4
109.11.1¢ Cwest Corporation (QC) Intral ATA Tall, LPIC 5123 4 Sa6 Appicatis Cwast Fatai [}
Tarilf, Calaing or Price Liat lass
Disgount (which will be provided
. N pursuant Lo terma and sonditions
in GLEC'S ICA).
108.20  Misoeliandous Charges 5
109201 Naov-Dasign —
108.20.1.1__ Trouble lapiation Chacge (NG} LTESK "
108.20.2 Dasign
109.20.2.1  Maintonanca of Sarvice
109.20 21,1 Basic
109.20.2.1.1.1__ Firot Incrament : MV il
104.20.2.1.1.2  Each Additional Increment 'MVW X B
104.20.21.2  Owvartima
108.20.2.1.2.1  First Incramant IMVW DX “
1¢9.20.2.1.2.7 _Fach Additional Incramant MVWEX il
108.20.2.1.3 _ Framium
108.20.2.1.3.1 _ First Incrament MW PX il
104.20.2.1.3.2. _Each Addltional Incramant MVW3X o
106.20.2.2 tonal Tasting (Additonal Labor)
109.20.2.2.1__ Basic, Firsl and Each Addiional Increment [OTNBX -
109.20.2.2.2  Owertime, Firat and Each Additional Incremorit QTN -
108.20.2.2.8 _ Premium, Fltat and Each Additional (ncramant OTNPX v
1082023 Dispaieh (Additional Olspaleh « No troubis found) VTEDC -
100.20.2.4  Dispateh far Mainlanance of Sarvice - No Trouble Found VTEDM -
108.20.3 Dasign and Hon-Dasign
109.20.3.1  Trip Chanie - Prémizcs Vialt Cha@ NATCY o
108.20.3.2 _Fremises Wark Charge
108.20.321  Basic
109.20.3.2.1.1__ Firal Increment HRD11 "
108.20.3.2.1.¢  Each Additional Increment HRDA1 b
109.20.0.2.2 Overtima —
108.203.22.1  Firgl Incrarment HAD12 i+
109.20.3.2.2.3 _ Each Additiorial Incrament HADAZ b
109.80.3.2.3  Pramum —
108.20.3.2.3.1  First Ingrgmant HADH S -
109.20.3.23.2  Each Additional incroment HADAZ -
109.20. sy Werk Chi
108.20.3.3.14
10%.20.2.3.1,)__Flrat ingrament HAH1 -
108.20.3.3.1.2  Each Additional Incramant HRHA1 i
108.20.3.32 Cverime
T109.20.3.5.2.1  Frat Increment HRH12 -
109.20.3.02.2  Each Additional incramant HRHAZ -
109.20.3.3.3  Fremium
108.203.3.31  First incrermant riRH13 o
100.203.3.3.2  Each Additional Incramant HRHAS 4
109.20.3.4  Date Changs VTEDC -
169.20.3.5  Daalgn Ghange H28 o
109.20.0.6  Expedita Gharge, Ped day advanced EQDDA -
109.20.8.7 _ Cancellation Chame No UE0C [+:]
10823  QLSP™ Insieiation and Converaion Nonreourring Chargas (NRGs)
1231 Conversion Nunmcurl‘ll‘li Chargas

Gt Local Services Platform™ Agresment OLSP™ Rate Sheerv1.24 04.11.08 [
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PR w,ﬂw uw dﬁ* R ww W g :
| e
108.231.1 GLEP“" Buainess, Cantrex, PAL, nd FBX Armluu non-DID Trunks, Residentlal
08.23.t.1.1__ Flrat Ling (Methanizad) LRCCL 51,50
09.23.1.1.2  Each Agditional Ling {Mechanized URCCY $0.50]
08.23.1,1.8__ Firat Lina (Manyal) LIRCCV $15.00
00.23.1.1.4 _Each Additional Ling (Manual) URCCZ $3.00)
108.23.1.7 QOLEP™ ppX DID Trunka
109.23.1.21  First Trunk URGED %15.49
t9.23.1.2. 2  Each Additonal $£2.04
108.231.3 GLGP™ ISDN BAI
. 108.2%.1.8.1  Firat URCCU F11.34
108.23.1.3.2  Eaeh Additicnal $2.34
109.23.2 Installation Nonrecurring Charges
108.23.2 1 QLSP™ Busincws, Cantrex, FAL, and PBX Analog non-pIo Tn Trunks,_Residential
109.23.21.1  First Lins (Machanized) NHCEA $50.00
144.20.2.1.2  Each Additional Ling (Machanized) INHCAGC £18.00
108.23.2.1.3  Flrat Lina (Manyal) INHGRE $75.00
109.23.2 1.4 Each Additional king (Manual NHCRD g&go.uo
B — S
109.23.2.2 HLSP™ Analog CHG PRY Trunks $132.41
109.23.0.3  QLIP™ IGDN-BRI 516049,
106.23.3 Qrargyt AlN Faatures Se0 Applicatia Cweet Retail
Tarifl, Gatalog or Price List lasa
Digcount (which wil ba pravided
pursuant i latme and conditions
in CLEC ICA).
106.23.4 Gwast Voice Messaging Services Son Applicable Cwest Ratail
Yarff, Catalag or Prica Liat laas
Diacount (which will ba pravided
purauant to terms and conditions
in CLEC's IGA).
- |

112 Operational Support Bystems [

1121 Davaioments and Enhancements, par Local Sarvice Regquest All chargea and incremants equat

112.2 Clnginy eations, per Local Sandca Ragusst tha compacabie charges and

1123 Daily Usage Aecorde Fie, par Hesord incramenta provided in tha Cwast
Wholasala PLAT.

= Urinvarsal Sarvice Qrder Codes (USOCE) have been providad in an elort to ease tam destrpion and USOG association with chargss. In the avent USOCs am inancurate or
are revlged, Cwast resarves $e fght kg comedt the Rate Sheel. it Lhe sveni of any significant thange(s), nolfication will b provided via the standard nolfication prodéss,

’

- Sas Applicania Chwaxt Ratal Tadff, Catalog or Price List for ail chargea and Incraments,

1 QLSP™ Rualneas and Residential sorvicas utiize the same Ciass of Sarvice and line Unlversal Sarvica Qrdar codes (USDCa). GLEP™ Residential 2ervices wil be bikad at
the Analog Port rale and only thosa lings that epecifically quably lar and are identified a5 serving a residentlal and-user cosiomar by the preaanca of tha |LAWLR USDG wil
receive ihe Residentlal end user cradit,

2 OLSP™ worvies includes nondiscriminalory Beess to all vedtical awitch featuras that ara loaded In Ciwasks End Office Switch. Sea tha PEAT lor all cormpatible and avallabla
verical switch faatured. Only verical gwitch laatures with Non-Recuring, Recurming, or Par Oocurrence charges are listed. Man-Racurrng charges are applicable whanover a
leature i added - whether on naw instaliation, converaion, or changs order activity, Thosa va tical svateh faatures nat listed have a rate of $0 for Monthly Mecurming, Mon-
Racuiting, or Par Ocoyrrance chargos,

3 Rasarved for future use,

4 The Subsaguent Order Charge la applicable on & per ordar basis when changea are requestad io makting sarvice, INcluding changing a (&lephone number, lnhlallnu or
removing Suspansion or Sarvice, denying ar matodng service, adding, ramaving, of changing faatures, and othar simiar requasts.

L3 QLEP™ 1SDN BRI and PBX are "Dagign®. Remaining QLSF™ sarvioas ama "Non-Deaign®, All harges and incremanta ahall ba tha gama as tha comparabla charges and
incraments providad in Gwast Retall Taritts, Catalags, or Prica Lists and are subject to changa based on changas In those undaerlying Qweat Retail Tadtts, Gatalogs, o Prica
Liatg. In the avant a raw changes, notitcation will be provided via tha standard notikcation procass.

a Where the servica has boon dasmad 1o ba a Talecommunicaions Sewice, the Distaunl will be provided pursuant to CLEC' IGA. Whara the sarvice is aat &

Qwest Locat Sorvices Plattorm™ Agrasment

Telecommunicationa Service, tha discounl wil be 18%,

ALEP™ Rate Shast-v1.2.304.11.08
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b REARTL
R

169.4 Shared Transport Purchased As Part of QLGP
106.8.1 QLEP™ Raesidential, Businost, and PAL [Per MOU)

106.02 QLSP™ Cantrex, [SDN BRI, and PBX Analog Trunks {Per linevtrunk)

10811 __Lecal Swhching Purchassd As Part 81 QLGF™
108.11.1  Porix, Badic Plan

109.11.1.1___ Analog Port 8.73

$0.0011100
$0.35

i0B11.1.2

LAWUR

Residental end usar cradit

109.11.1.3

Eftective QLEF™ Residenial Analog Port

109.11.1.4

Dugital Port (Supporting BIF1 ISDN)

108.11.1.5

PBX DID Port

169.11.2

Ports, If 8% YOY Volume Retontion Plun Requiremants Are Mat

108.11.2.1  Analog Fort

108.11.2.2

Analog Port, Residential mnd uaer cradit

LAWUR

109.11.2.3

EHective GILEP™ Rasidantial Anatog Port

109.41.2.4

Digital Port {Supparting BRI ISON)

1091125

PBX DID Port

109.11.3

Ports, T 80% YOY Volume Astertion Plan Reguirements Are Met

199.11.3.1

Analog Por

109.11.2.2

Analog Par, Residential and uier credit

LAWLUR

1091133 Etectve GLEP™ Rasidentlal Anatog Port

108.11.3.4__Digpital Port (Suppoding BRI 150N}

108.11.3.5

PRX DID Port

10%.11.4.2

109.11.4___ Porte, H 118% YOY Volume Growih Plan Requirsmants Arg Met
‘ 108.11.4.1__ Anulog Port

Analog Part, Resldential and ueer credi

LAWUR

10p.11.4.3

Effactive QLSP™ Rasidantiat An, Port

109.11.4.5

108.11.44  Dwital Port (Supparting BRIISDN)

PBX DID Port

108.11.5

Parts, i 120% YO Volums Qrowth Plan Reguin

ity Ara Mei

t09.11.6.1

Analog Port

109.11.52__ Anaing Port, Pisaidental and usar sradit

LAWLIR

108.11 5.3

Elfactive LL5P™ Hasidential Analog Port

108.11.5.4  Digital Port {Supporling BRI 1SGN)

108.11.5.5
—

PBY DID Port
e

108.11.8

09.11.8.1

Porte, if 135% VOY Voluma Growth Plan Requiremanis A Met

Analog Fort

00.11.8.2 Analop Port Residential end user gradit

LAVWLIA

05.11.83

Etfectiveé QLSF™ Aasidential Analog Port

199.11.6.4

Digttal Port {Supporting BRI ISDN)

519.96

109 11.6.5

FBX DIb Port

»

w117

Local Gwitch Usage

108.11.7.1 QLSP™ Rasgidantial Buainess, and PAL {Per MOLU)

$0.001E558

105.11.7.2

UGUFM

$1.31

CALSP™ Centrex, ISON BRI, and PBX Analag Trunka (Par LineTrunk)

108118 Switch Faaturm

108.11.8.1

Arcount Godes - per Syatem

AZBFS

$81.95

105.11.8.2

Attandanil Azcess Ling, par Siatlon Line

DZR

$1.18

109.11.83

Audible Messaga Walting

MKGGN,
MWW

3.04

109.11.8.4

Authorization Codes, per Systam

AFYTPS

5246.00

09.11.8.5

Auto Callback

RGE

8.2

08.11.8.6  Automabe Ling

ETVFEB

$0.08

08.11.87

Automatis Route Salection - Commaon Equipmeant, per Syaiem

FEGPG

$2,150.42

02.11.88
Calt Prop

e

MA - FID
CHLY

$0.35

1081189
Call Exclusian - Automatic

NXE (I50N)

$1.04

108.11.8.10
Call Exclugion - Marmal

NA-FID

{I1SDMN)

%0.48

108.11.8.11 Cait Forwarding Busy Line

6641,
BSLIHG,

£4.52

108.11.8.12 Call Forwarding Busy Line - Incoming Oy
Al

109.11.813 Gall Forwarding Don't Aniwer

108.11.8.14  Call Forwarding Don't Answar / Call Forwarding Busy Cusiomer Frogrammable- Par Lina

109.11.8.16 _ Gall Forwanding Don't Answer Incoming Snfy

ERA

EGM, CVD

108.11.8.186 Call Forwarding Variabla

108.11.847

Call Forwarding: Busy Line / DonY Arswer (Expanded)

FVd,

FYJHG

105.11.8.18  Call Forwarding: Busy Lina / Don't Anawer Propramemalie Service Establishment

108.11.8.18 _ Call Howl

SEFFA

109.11.8.20 Call Park {Sore & Retrlava}

108.11.8.2y {ah Pickup

100.11.6.22  Call Walting / Cancal Call Waitin

J105.11.6.23 Call Walling Indication, par Timing State

Cwast Losal Sarvicos Plattorm™ Agracmient
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109.11.8.24 CLASS — ANDNYNDUS Call Rajaction AYK
109.11.8.25 GLASS « Cal Trage Par Occurrence NO LSO 52 43
10D 11.8.28 GLASS = Gall Waikng I0 NWT 38.52
109.11.8.27 CLASS — Caling Mama & Number MMNK 38,52
109.91.8.28 GLASS — Caling Mumbar Dalivary NESD [TEH
109.11.8.29 CLASS = Calling Nuriber Dalivary —Blocking NKM, NKS 5B 52
109.11.8.30  GLASS - Gontinuous Radial NGS %8.52
109.11.8.31 CLASS - Laat Gall Ram NS0 $6.52
108.11.8.32 CLASS — Priasb Caling NEK .52
108.11.8.33 CLASS = Salactive Call Forwarding = 5252
W0R 11,834 CLASS — Salgctiva Calt Resalion N5Y 852
109.11.8.35 CMS - Packet Gontrol Capability, per System FTGPS $497 57
09.11.8.38  CMS - Syaism Eatablishmants Initial Insfallation MBSXX §895.14
09.11.8.37 OMS - Sy Eatablishment- Subsequant | llaxticor $497.57
09.11.8.38 Conterenca Calling - Meet Ma §43.50
109.41.8.28 Cnnlerenca Calling - Prasot 43,50
09.11.8.40 Data Call Protection (DMS 1050 $4.52
09.11.8.41 _Diract Stativn Swiact / Busy Lamp Field par Arranpement $0.356
04,118,472  Directed Gall Piekup wilh Barge-in $8.50
109.11,8.43 _Divected Call Plckup withtul Barga-in $20.65
108.11.8. 44 Distinctive Ring/Distinctive Call Wailing £41.28
108.11.845 Distingtive Ringing $852
19911 848 EABDNSh Genirex Common BIOGK per GLEC, per GO $524.21
108.11.8.47 Ewpenaiva Route Waming Tana, per Syatam §73.68
09.11.8.48 Fagilty Raalriclion Lavel, par Systam $4E.21
08.11.8.48 Group Intgmom §0,41
09.11.8.60 Hot Ling, per Ling j_‘I.D’v
109, 11.8.81 _ Hunting: Multiposiion Hunt Queuing $39.52
109.11.8.52 Munting: Multiposition with Announcermdnt iy Chusws $30.62
09.11.8.53 Hunting: Mulliposition with Musi; in Cuoue 541.7
08.11.8.54 150N Short Huni 517
09.11.8.55__Loudspaakar Paging, per Trunk Group %160.31
09.11.B.56 Make Busy Arangamaents, pér Graup
$0.88
108.11.857 _Make Bugy Arangemants, per Line [
108.11.6.56  Massage Cantar, per Maln Station Ling $0.35
108.11.8.58 Measage Waiting Indicalion AV $a.60
194.11.8.80 Moaaage Waiting Visual $0.05
109.11.8.81 Muale Ln Hold, per Systst 2368
10811.8.89  Privacy Figh 5045
109.11,8.63 Quary Tima $0.35
108.11.8.64 SMDOR-F - Archived Data §181.68
108.11.865% SMDR-P - Sarvice Eatablk 1t Charga, lnital Inataliation $347 .51
100.11.8.66 Spead Gail Long — Custamer Changaabla $B8.52
.
10p.11.9.57__Siation Camp-on Service, per Main Stabon $0.05
109.11,8.58  Station Dial Conferancing (5-way) 33.52
09.11.8.89  Throe Way Calling .52
(09.11.8.70 _Tima of Day Contml [or ARS, per Svstam 5128.87
0911.8.71 Tima of Day NCOS Updats $0.55
109.11.8.72  Thima of Day Aouting, par Line §0.53
108,11.8.73  Trurk Anawar Any Station $8,52
109.11.8.74  Trunk Verifiation from Designated Station 50,40
109.11.8.75 UGD In Hunt Group, par Lina
£0.87

100118 Other

108.11.81  Custom Numbar

See Applicable Chwest Ratail Tart,

Catalog or Price List lpas Disoount

{which will ba provided pursuant lo
lerms and conditona In CLEC's

IGA),
109.11.8.2  PAX DID Complax Tranalations Digiks Qutpulsad Chanps Sipnaling $t4.71
108.11.8.3  PEX DD Complex Tranalakons Signaling Ghange $34.33
108.11.8.4  PBX DID Block Compromise £25.90
109.11.9.5 PEX DID Group ol 20 Numberm, $a4.47
109.11.8.6__ PBX DIt Rosarve Segquontial # Block 53E.76
109.11.8.7  FBX UNE-F DID Rassrve Ndﬂﬂuanﬂm Talaphone Numbers 24 0
109.11.8.8  PBX DID Nonsaquantial Talephons Numibare [XT R
108.11.19 Subsaguermt Orcgr Charga NHCLIL $13.90
1091117 Gwest Corparation (QC) InraLATA Taoll, LPIC 5123 Saa Applicabla Qwerst Ratal Tand,
‘ Catalog or Price List less Discount
{which will be provided pursuant to
terms and conditions in CLEC's
ICAY.
10920 Misonllaneous Charges
10e.20.1 Mon-Dadign
108.20.1.1  Trouble Isnlation Charge (T1G) LTESX e
100202  Dasign
108.20.2.1 _ Mainlenance of Sarvice
100.20.2.11  Base —
10%.20.2.1.1. Firat Incremant MYWXX -
108.20.2.1.1. Each Additional Ingramant MVW1X bl

Ot Local Servicas Platorm™ Agraamant

SLsP™ Rate Sheet-v1.2.3 04,11.08
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109.20.2.1.2 Overlime

103.20.2 1.2 Firat Inc t Javwox -
199,20 3 1.2 Each Additicnal Incremant MVWEX =~
109.20.2.1.3  Fremium
108.20.2.1.3. First Incremen! MW "
109.20.2.1.3. Each Agditipnal Incremant MV X +*
100.20 2%  Optianal Tasting {Additional Labor)
109.20.2.2.1 _ Basle, First and Each Addisonal Increment OTHNBX -
108.20.2.2.2  Overtime, First and Each Additional Increment OTHNOX -
109.20.2.2.3 , Predium, First and Eqch Additional Increment OTHPX -
108.202.3 Dispatch (Addibonal Dispatch - Mo trouble tound) YTEOH: "
109.20.2.4 _ Dispalch for Mainlenance of Sarvice » No Trouble Found VTEDM *
109.203  Dwaign and Non-Design
109.20.3.1 _ Tnp Chauga = Premiees Visit Chage No USOG o
109.20.3.2  Pramisas Work Charge
109.20.321 Basic
109.20 3.2 1. First Incramant HAD11 -
109.20.3.2 1. Each Additional Ingremont HRDA1 -
109.203.2.2__Overlme
108.20.3.2.2, Firsl Increrment RD12 -
108.20.3.2.2. Each Additianal Increment HRDAZ "
108.20.5.23 Pramiurm
13§.20.3.2.3 Firat increment HRD12 -
109.20,3.3 3. Each Additlonal Incramand HRDAZ M
109.20.0.2.4  Natwork Pramisas Work Charge
108.20.3.2. 4. Basic, Fyrst [ncrment HAR11 "
109.20.0.2 4. Basic, Each Additibrial Incrament HRAA1 [
08.20.2.2.4 Ovanime, First incrament HAR12 *
00.20.3.2. 4 Ovartima, Each Additional increment HARAS -
06.20.3.2 4. Premiym, First incrstmant HAR1] i
1%.20.0.2.4. Pramium, Each Additivnal Incramant HRRAS "
109.2¢.3.3  Data Change WTaDC i
108.20.3.4_ Design Cham H28 +
108.20.3,5 _ Expexils Charge Par day advanced ECDDE -
108.20.3.6  Cancellation Charge MO USOC 1B
100,23  GLSP™ ingtallation and G ion Neneacurring Charges (NRCa
-
108281 Conversion Nonmcurring Charges
109.23.1.1 QLEP™ Buainess, Centrex, PAL. and PEX Analog non-DID Trunks, Residential
108.23.1.1.1_ Firal Line (Machanized) URCCL 51,54
108.23.1.1.2__Each Additional Lina {Mochanized) RESY $0.50,
108.23.1.1.%  Firsl Ling {Manuaf) URGSY £15
100.73.1.1.4__Each Addilional Line {Manualy URGCZ 5$3.00
1092312  QLSP™ PAX SO Trunks
108.23.1.2.1  Firgt Trunk URGED $21.20
189.23.1.2.2 Each Additional $3.21
109.23.1.3  QLEPT™ IEBH BRI
108.23.1.3.5  Firsl URCCU $15.682
108.23.1.3.2 Each Additonal $
10923 3 Instaliation Nonrmourring Charges
t108.23.2.1 GLSP™ Business, Cantrex, PAL, Snd PBX Anslog nan-DND Trunks, Re
109232 1. Firal LIna {Meachanizad) HNHCHA 00|
109.23.2 1.2  Each Additional Ling (Machanized] NHCHAC £13.00,
109.23.2.1.3  Firat Line (Manyal NHCRE E.00)
108.23.2.1.4__Each Additonal Ling (Manual) NHCRD £20.00
109.202.0  QLSP™ Anslog DEl_PBX Trunks 1210
10,2323 QLEP™ ISDN-BRI $248.1
100.23.2 Gwaxt AIN Faatures Saa Applcabie Crwest Ralhil Tan,
Gatalog or Prico List less Discounat
{which will b provided pursuant te
teema and conditions in CLEC'S
IGA).
100234  Clwest Voics Massnpging Sarvicas Boa Applicable Cvwasl Retal Tart,
Catatog or Prige List kes Discount
{which will be provided putauant o
\erma and conditions in CLEC'a
ICA).
]
112 ratiunal B Sysiems ]
1121 Davelomants and Enhancemants, par Local Sarvies Raquosi Al chargas and incmamanis aqual
1922 i ralions, pev Local Sarvice Asdqgusst {he compambia chargas and
1123 Datly Ugage Records Flia, par Aigcond Incramants providad Iy tha Chwast
Wholasale PCAT.

Cpwest Local Savices Platforn™ Agresment LA™ Rarg Snesl-V1.2.8 04.11.08



MeLeodusa Telecanmunipations Services, e Qwest Local Serviges Platform™ (QLSP™) Rate Page - lowa
January 1 2007 thrnugh Term*

TR

PR

: Univarsal Service Order Godes (USOCs) have bean providad in an etort to gase Item description and USOS association with charges, in tha event USCHES ard inatturala or
ara cavisad, Cwist rasarvas the right to corroet the Aate Shaet. In the event of any signiticant changa(s), notitication will ba provided via the standard nolilication process,

il See Applcahie Qwest Retail Tarl, Catalog or Price Liat for all charges and Incraments.

1 QLSP™ Business and Residentlal services utlize the 3ame Class of Servica and line Universal Service Ordar codes (USGGs), GQLSP™ Reatdantial services will be biied a1
Ih@ Analog Por rate and anly thoae lines that specificalty qualily tor and are idantilled as serving & reaidentiat and-user customer by the presance of tha LAWUR USOGC will
recelve the Rouidantial and uxer cradit,

2 QLSP™ service Includes nondlacrminatory Accass to all varical switch features that arg loadad In Cwest's End Ofice Switch. See tha PGAT for all compatibte and available
vertical switch features. Only verical awich features with Nor-Recuring, Reguring, of Per Oncumence chargas ara lizked. Non-Raturing charges are appicable whangver 8
feature ia addad - whethar on naw installation, conversion, or change order activity, Thoas vertical swilch leaturas not listed have a rate of $0 lar Monthly Recuring, Non-
Hecuming, of Far Ocourence charges.

3 Re&gervad for hture uge,

4 Tha Subsequent Qrdar Charje ls applicable on & par ordar basls when changas are requested to existing service, Including changing a talephone numiber, initating or
remaving Suspenslon or Service, danying or restoring sarvice, adding, ramaving, or changing l&atures, and ather Almilar requests.

5 QLsP™ 150N BRI and PBX are "Dasign”. Aemaining QLSP™ services are "Nan-Dealgn™. All charges and ingrements ahall ba the same aa the comparable charges and
increments provided in Qwest Fatail Tarite, Catalogs, or Prica Lists and are subject W0 change basoed on changas in those underying Chwast Relall Tarits, Galakgs, of Prica
Lizts. In tha avant a rate changes, natiication will bt provided via the atandard notification process,

& Whara the aervice has been deamad to be a Telecommunicalions Sarvice, tha Diacount wil be provided pumuant o CLEC's ICA Whara the garvice s not a
Telecommunications Sorvice, the discount will be 18%.

Crwesst Local Sarvices Patarm™ Agraemant QLSF™ ARato ShaatV1.2,3 04.11.00 11
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108.8 Shared Transport Purchassd A# Fart of QLER™

e

i

bt o

Cwest Local Services Plattorm™ (QLSP™) Rate Page - ldaho

108.8.1

QLSP™ Rasidenlial Bualness, and PAL in D=5 {Por MOL)

$0.0011100

108.8.2

GLEP™ Cantrax, ISON BRE PAL in 10-N, and PBX Analog Trunks {Per lina/irunk)

UGUST

50.36

108.11
108.11.1

Local Switching Purchased As Part of QL.5P™

Porty, Bl Plan

109.11.1.1__Analog Port

$6.21

108.11.1.2  Fasidential and usar dredil

LAWLIR

(§2.07)

109.11.1.3 _Fifective QLSP™ Residantial Anaked Port

$3.14

108.11.1.4 Digital Por (Supporting BRI 150}

$17.40

109.11.1.5 FBX DID Post

57 30

108.11.2 Ports, f 3% YOY Voiuma Rstantion Pien Requiraments Ars Met

108.11.2.1 Analog Pard

$5.80

108.11.2.2_Analog Port, Aesidential end user cradit

LAWUR

($2.79)

$3.11

108.11.2.3  Eflecive QLSP™ Rasidential Analog Fort

108 11.24

Digital Por {Supporting BRI ISON)

$17.40

109.11.2.5

PBX DID Por

$7.30

109.11.3

Ports H 80°% YOY Yolume Astention Plan Regu Are Met

Tog.11.8.1

Analop Port

5559

108.11.3.2

LAWLIR

[52.51)

Anaivg Port, Realdential and user cradit

108.11.3.3

Effgctive QLSP™ RAesidantal Analey Por

5308

109.11.5.4

Dipital Fort (Supponting BRI ISGN]

$17.40

10%.11.3.6

PEX DID Port

$7.30

w114

109.11.4.1

Paria, i 110% YQY Voluww Growth Plan Requirements Are Mat

Ansiog Por

$4 97

109.11,4.2 Analoy Port Rasidential end user cradit

LAWLR

{$1.95

109.11.4.3

Effactiva QLSF™ Aasidential Analoq Port

53.01

109.11.44

Qigital Por (Supporting A1 1S0M)

$17.40

1699145

PEX QID Par

$7.30

108.11.5

Paorts, il 120% YOY Volumn Grewth Plan Regulrements. Ara Mat

109.11.5.1

Analog Port

109.11.5.2 Ann]ga Forl, Aasidanbal ond uaas credit

LAWLIR

B4
(51400

35

$2.9%

108.11,5.3 Effective GLSP™ Residential Analog Pod

108.11.54

Digital Port (Supporting BRY 1S0N)

$17.49

1661156

PBExX DD Port

$7.30

1p8.41.6.1

109,114 Ports, If 135% YOV Volume Growth Plan Requ

tx Ares Ml

Analog Port

04

LAWUR

151:15

109.11.8.2  Analoy Port Rasidential end usat cradit

109,11.6.0

Elleciiva QLSF™ Fesidantal Analog Forl

$2.86

109.11.8.4

Oigital Port (Supporting BRI ISDN)

$17.40

109.11.8.5

PEX D Part

§7.30

L

106.11.7

Local Swhich Lixa

1081171

QLSP™ Rasidantial, Bugl and PAL in ID-8 (Par MOU)

$0.001343

108.11.7.2

DLSP™M Carrey, |SDMN BAY PAL in ID-N_and PBX Analog Trunks {Par LinaTrunk)

UGUFM

$1.13

108118

109.11.8.1

Switch Faafuras

Account Godes - per Syxiem

AZOPS

577.41

1B LAz

Alténdan| Access Ling, per S1alon Ling

[RFd;]

$1.12

108.11.8.3

Audiblg Magzage YWaiting

MGN,
MWW

$0.98

109.11.8.4

Autharization Cotas - par System

AFYPS

5231.08

1091186

ETVPR

$0.33

1091184

Automatic Line

Aulomatic Rowte Selectign « Cammon Equinment, par System

F50PG

3201521

108.11.8.7

Call Drup

1D ONLY

.23

109.11.8.8

Cal Exclusion - Automatic

MXB
(1S0N)

$0.70

108.11.89

Call Excluslon - Manual

WA-FID

$0.46

109.11,8.10 £al Forwarding Busy Lina - Incoming Only

$20.63

09.11.8.11 Call Forwarding Don't Answar incamingg Only

IDSN)
GELEES
68A

$20.683

SEPFA

$11.37

09.11.8.12 Call Forwarding: Buay Line / Qon't Answer Programiable Sorvice Eatat it

09.11.8.43 Cal Forwgrding: Dont Anawer / Gall Forwarding Busy Customer Programmabla, par Line

FSW

50.62

105.11.8.14_Call Walking indication - per Timing Stata

WEIT

§.70

109.11.8.15 Cantrex Commaon Equipment

HYE, HYS

$1,370.25

109.11,8.18 CLASS - Call Trace, Par Qoouriénca

ND USOC

$1.43

09.11.8.17 CLASS . Coniinuous Redial

NBE

.28

09.11.8.18 GLASS « Lant Call Retum

N30

.28

08.11.8.10 GLASS . Prigrity Calling

M3K

21

MCE

.28

109.11.8.20 CLASS - Sebkactiva Call Forwarding

108.11,8,21 GLASS - Salactive Gall Rejection

FEOPN,
SY

21

$0.24

09.11.822 Direct Siation Solection 7 Busy Larp Fleld, per Arrangamant

00.11.6.23 Directad Call Plckup with Barga-n

|B|JD
BMD

$13.01

08.11.8.24 O 1 Call Pickup without Bargasin

[EI=N

13.87

GEL

f27.74

B5.11.8.75_Disbinclive Ring/iatnctive Call Waitng

109.11.8.28 Expensiva Routs Warning Tone, par System

ACW S

49481

199.11.8.37 Groug Intercom

GCN

50451

109.11.8.28 Mol Ling per Ling

HLM, HLA

$1.05

109.11.8.29 Hunling: Mutt ign Hunt Cusuing

MHS

$20.25

109.11.8.30 Hurniling: Multipositon with Announcemant in Gusua

MHW

$31.72

MOHPS

2B .04

109.11.8.31 Hunling: MuRiposition with Muaic In Qugua

108.11.8.32 180N Shor Hurt

NHGPG,
NHGFEN

§1.47

Cwast Loval Services Platlorm™ Agreoment
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109 H .8.33 Loudspaakar Paging E Tmnk Group PTRPG $183.60
109.11.8.34 Make Busy Amangameils, jer Group ADAEX $0.53
Pag
08.11.8.35 Make Buzy Arrangamants, par Lin MB1 5053
00.11.8.38 Massage Camtar, par Maln Station, Line MFR 0.0
09.11.8.37 Maessaga Wailing Visua) MV $0.31
09.11.8.38 Muslc On Hold, per Syatam MHHFS $20.75
109.11.4.38_Privacy Reloasa K7HFE $0.42
0011.8.40 Cnary Time OT1PK $0.01
00.11.68.41 SMDH-P = Archivad Data SRTCX $170.75
08.11.8.42 SMDR-P - Servica Establishmant Charge. Initial Inatalfation SEPSH $323.33
SEPSR
109.11,8.43 Statom Cam) Sarvice, par Main Statlon CPK i0.31
168.11.8.44 Time of Day Conlrol for ARS) par Sysisim ATRPS $55.48
105.11.8.45 Tima of Day NCOS Updata A4T £0.41
10%.11.8.48 Time ol Day Rouling Py Ling ATE 046
108.11.8.4Y Trunk Venfhcatlon from Dasiated Station BVS $0.95
109.11.8.48 UGD in Hunl Group, per Ling MHM 50,64
109.11 B.45 Premium Port Features- Addilionai Gharge _ S0
104.11.8.49.1 CMS - System Establishihent - Intial instaliation MBEXX $582 10
08118492 Cwm_wﬂtﬂmﬂam CPVWG $421.08
05.11.8493 CMS - Parkal Gontrol Gapability, per Syslem |FTGPS $481.08
08.11.5.48.4 C:anumnca Calling - Maat Ma MJJFPE i §32.24
09.11.8.45.5 Confarance Caling - Presat MOBFK. §32.24
109.11.8.48.6 Conterenca Calling - Stalian Dial {6-Way} GVT §47.48
109.11.9 Cther
109.11.8.1__ Cuatom Numier :
108.11.9.1.1  faho Norh See Appiicable Chmst Flatail a
Taril, Gatalog or Frica |isl lesx
Dixcount {which will ba provided|
purtuant to lems and
conditions in CLEC's ICA).
109.11.8.1.2  tdahe South Saa Applicabla west Patail | [}
Taill, Calalog or Price List less
Disceunt {which wil ba provided|
pursuant Lo terma and
conditions in CLEC's ICA).
106.11.8.2  PBX DD Complex Tranalations Digits QutEuImd Change Signaling ¥15.
135.11.0.3  PBX DID Somplax Translations Signaling Change f-35.
104.11.94  PBX DID Biock Sompromiss FAX |
109.11.8.5  PBX DID Group of 20 Numibea §31.581
109.11.8.6  PRX DID Regana muanﬂil # Dok 5.
100.11.8.7 PFBX DID Resatva Nonsequential Takaphons Muthbars 3.6
108.11.8.8_ FBX DID Nonséquential Talaphone Mumbers $33.1
185.11.10 _ Sbesquent Orde; Chargs RACUD $E7] 4
[ 5001911 Gwest Corporation (GG nmLATA Yol LPIC 5123
108, 11,111 idaho North 504 Applicable Chwonl Fistail [}
Tarli, Gatalog or Pricg Lisl leas
Discount (which wil ba provided
purkuant o afms and
conditiong i CLEC'a ICA).
109.11,11.2 |daha South Soe Applicable Cwed| Ralal a8
: Tari, Catalog or Price Lixt feas
Diacount (which will be provided|
pursuARt to terms and
sonditions in GLEC'S 1GA).
109.20 Mizeallanaous Charges ]
109.20.1 Dnt'lm - Merth
150.90.1.1  Malntenance of Sarvice
108.20.1.1.7 Bask
t108.20.1,1.1.1__Firat incrament MVW XX =
108.201,1.1.2  Each Additional Incremant MYV X il
109.20.1.1.2__ Cverime
109.20.1.9.2.1  First Incramant MVWOX +
104.20.1.1.0.2  Each Additional increment Iwwzx o
108.20.1.1.5 Pramium
. 10p20.4.1.41  Firsd Increment WMVWEXY i
109,201,132  Each Addillonal Increment MW 3 ]
108.20.1.2  Cptional Tﬂal.lng {Additional Labor)
1059.20.1.2 Basiz, First and Each Additivnal Incrament (OTHNBX -
108.20.1.8.2  Overtina, First and Each Additional Incremant (OTNOX -
108.20.1.2.3 _ Precsium, Firat and Each Additiona! Insramant [OTHFXY -
109.20,1.3__Dispaich {Additional Dispateh - Mo troubla foynd) VTBOG i
109.20.1.4 _ Dispaich for Maintanance of Servics - MO Trouble Found 80M *
| 109202  Dsxign and Non-Oeslgn . North
rm

108.20.2.1 _ Trp Charge - Piamiase Visit Charga

199.20.23 Promises Work Chatge

108.20.22 1 Basic

Crwast Local Services Platiorm™ Agraament

GLEP™ Rate Sheat-¥1.2.3 04.11.08



MeLeodUSA Telecommunications Servicos, Ine. Clyyest Local Sarviees Platform™ (QLSPTM) Rate Page - Idaho

R

DR

10820 2.2.1.1  First Ingrgmant
108.20.2.21.2 Each Additional Ingrament -
108.2p.2.2.2 Overdime
105.20.2.2.2.1  Firgl Increment HRO12 "
109.20.2.2 2.0 Each Additional Increment HADA2 -
105.20.23 3 Framium
108.20.2.2.3.1  Firat Inc t HAR 13 i
109.20.2.2.3.2 Fach Additional Incramant HRDAZ -
109.20.2.3 _MNetwork Pramiaes Work Charga
109.20.2.31 Basic, Firat | t HHAt1 -
0B.20.7,0.2  Basic, Each Addidonal Increment HARRA1 -]
08.20.2.3.3  {wvertimeg, Firstincramant HRATZ2 -
09.2031.4 Overlime, Each Additional Incrament HRAAZ n
109.20.2. 3.8 Premium Flrat Incrament HAA13 “
108.20.2.9.6 _ Pramium, Each Addiflonal Incremant HRRAJ -
1082024 Dale Change VT8DG s
Dasign Change 28 +*
Expedita Charge, Par day advanced ECDDE -
Cancallation Charge Mo LISOC [v]:]
108.20.3 Hon-Oasign - South i
108.20.3.1  Network Promizes Work Charge
108.20.31.1 At Hours 18t 15 minutas HAH11 ]
1008.20.3.1.2  All Hours, néxt ihraa 15 minutas HRHAL =
108.20.3.1.3 AR Hours, @a addt’] 15 minules HRDA1 i
Ign = S
1082047 Manlenangeof Servico
109.20.4.1.1 _Basic
195.20.4.1.1.7 _ Firat Incremant MW XY ™
108.20.4.1.1.2  Each Additional Incremant, MV X -
. 10920412  Cvortime
108.20.4 1.2.1  Firgt ingremant ‘MVWD}( 4
108.20.4.1.2.2  Each Additional Increment MW X -
102.20.4.1.3.1 Preanium S —
108.20.4.9.3.1  Firsl Ingremant MYWPX |
100.20.4.1.3.2  Each Additignal Increment MW 33 ™
104.20.4.2  Oplional Testing (Additional Labor)
109.30.4.2.1 _ Basic, First and Each Additional Incrament OTHEX il
108.204.2.2 Ovedime Firat and Each Additional Ingrement CTNOX )
109.20.4.2.3  Premium, Flrst and Each Additianal Incrament OTNPX -
104.20.4.3__ Dipalch (Ausional Dispalch - No irouble found) N0 -
109.20.4.4__Dispatch for Malntenance of Sarvica - No Trouble Found YTEOM "
109.20.4,5  Natwork Premises Work Gharge
10820481 Banic
109.20.2.51.1_ First Increment HAH11 -
109.20.2.5.1.2  Each Additional incrament HRHA1 "
108.204.62 Ovorlime
108.20.25.21  First Increment HAM12 -
108.20.2.5.2.2  Each Additipnal Inr 1 HAHAZ bl
109.20.4.53  Premium
109.20.2 53.7  Firkl |neravmant HEH13 -
109.20.2.5.3.2__ Ench Additional Incrermént HAHAY -
109.20.8 Deaign and Non- Dexign - South
109.30.5.1  Trip Charge - Prgmitas Vigil Cn&fga NRTCY -
109.20.5.2_ Prémiasa Work Charge i
109.206.2.1 Bask
108.20.5.2.1.1 _ First Incrament HRD11 il
108.20.5.2.1.2 Each Additigrial Incrémant HADAY b
109.20522 Cwerlime —
109.20.8.2.3.1  Fral Incrament HAD12 -
103.20.8.22.2  Each Addiional Incramant HRGAZ ™
108.2052.3 Pramium
109.20.5.2.9.1  Firsl incremant HRE13 -
109.20.5.2.2.2  Each Additicnal Increment HARAS -
108.20.53 Date Changg VTEDC -
108.20.5.4__ Dasign Change H28 "
WP A06E E te Charge, Per day advanced EODDB -
109.20.5.6 _Cancelation Gharge, No US0C ICB)
10823  QLEP™ ingtailation and CGonversion Nonrecurring Charges (NACa)
] 109.23.1 Conversion Nonrscurrng Cha
109.29.1.1  GQLEP™ Business, Cantrax, PAL, and PEX Analag non=Dil Trun ks, Resldsntial
109.25.1.1.1  Flrat Line (Mathaaized) URGGL $1.50
- 10973 1.1.%__Each Addifional Lina (Machan|zed) URGCY $0.50

Crwast Lacal Sarvices Flatiom™ Agreament
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A ¥ b WALl
199.93.41.1.0  First Line (Manual) URGEY
109.20.1.1.4 _ Each Addiional Line {(Manuag} LURCCZ
109.23.1.2 QLIP™ PEX DID Trunkk
109.29.1.21 Fimt Trunk URGCGD $23.84
108.23.1.22 Each Additionat $2.73
108.2393 GQLEP™ ISDN BRI
108.23.1.9.1 First LACCU $30.86
108.931.5.2 _ Each Additional £2.73
109,232 Instailation Nonrecurring Chargea
109.23,2.1  GLEP™ Busl ) Cenirex, PAL, and PBX Analog non-DID Trunkas, Aesidentiat
109.23.2.9.1  First Ling (Mechan(zed) NIHCHA $20.00,
109.21.29.2  Each Additignal Line (Machanized) NHCRC $13.00
109.23.2.1.3  Firat Ling (Manual) NHCRE $75.00
108.23.2.1.4 _ Each Additional LIne {Manuat) NHCRD $20.00
109.282.2 _ QLEP™ Analeg DiD PBX Trunks $16.21
108.232.3  QLSP™ IEON-BRE 5272‘961
100.23.3 Gwayt AlN Foaluras
109.23.31  Idaho North Ses Applcable Owest Rgtail
Taifl, Catalog or Price List lass
Discount (which wil be providad
pursuant to lerma and
conditions in CLEC's ICA).
109.23.3.2  Ildaho South 68 Appicatie Cwesl Ratail

Tant, Calakog or Prige Lisl [Asa
Discount (which wil ba provided
purauant to tems and
sondhtions in CLEC'a 1GA).

109.23.4.1

108.23.4 Qwast Volca Mescaging Fervices

Idaho North

Se9 Applicable Oweat Retall
‘Taritt, Catalog or Price Lisl as
Diacount {(which wil be provided|

pursuant to terms and
condiions in CLEG's 13A).

108.23.4.2

idaha South

See Applcable wast Retail
Tarift, Catalng or Price List kes
Dintownt {which wik ba provided|

pursuanl ta ferme and
condltipny in CLEC's ICA).

z

| ERES Oparationsl Support Systhns

1121 Davelomants and Epbancaments, par Logal Sorvice Regusat

1122 On

ration$ per Local Service Raquast

1123 Caily Usaga Records File, par Aaceed

Al charges and incraments

&qual the comparabla charges

and Increments provickd in the

Liwest Wholgsale PCAT.

- See Apphicabla Qweat Ratall Tacfl, Catalog or Price List for akl chargas and ingramants.

Unrearsal Sarvicg Ovder Godea {USCKGe) have baen pravided in an eflort vo eass em dascripion and LISOC asanclation with charges. In the avent USOOs am inacguratg
or Are ravised, Crwest reserves the right to cormact the Aate Sheat. In the avent of any significant change(s), notilication wil be provided via the standard notibcation

1 QLSP™ Business and Aasidentlal services utiize the same Class of Service and e Univarsal Service Ovder codes (US0Ca), OLSP™ Resldential services will ba biied
al the Analog Fort rate and only thasa lines that apeciticalty qualify far and are identified 82 aerving a residantial @nd-usar customer by the: préssnce of the LAWUR USOG

wil racaivg the Reaidential end usar cradil.

2 QLEP™ saivice includes nondiaciminatory accoss to all vertical Swich taaturag !hat ara ioaded in Gweat's End Cffice Swiich, Gae tha PCAT tor ali compatible and
avallabie vertical switch lealures. Only vartical switch faatures with Non-Recurring, Recurring, or Per Occurrence charges are listed, Mon-Facuring chargss are applicable
whenever a fealurg is addad - whethar on new installating, conve r9ion, or change oriar activiy. Thoaa vertical ewitch features not isted hava a ate of $0 lor Monthly
Racurring, Non-Regurring, of P& Occurrenca charges.

a3 Amservad lor iuture use,

4 The Subsequant Order Charge is applicabla on a per ordar basis when changes are requested 1 axisting service, including changing a telephona number, initiating or
ramoving Suspension of Service, denying ar realodny sedvice, adding, ramaving, or ehanging teatures, And other similar retuakta.

8 QLSP™ [SDN BAI and PBX ara "Dasign”. Ramaining OLSF™ samnices are "Non-Casign”. All charges and Increments shakl ba the sama as the comparabla charges and
incresments provided in Cwest Rewail Tarlis, Gatalogs, or Price Ligts and are subject to change based an changes in those ungarlying Chvwast Retail Tarilfa, Cataloga, or

Prica Lista. In tha avent 3 ratg shanges, notication wil ba pravided via the elandard nottication process.

[ Wharq tha sarvica has baen deemad ta be a Telecommunications Servica, the Dizcount wil te provided pursuant 1o GLEC' IGA. Whena the sarvigs i not a
Telacommunicatons Semnvice, tha discount will be 18%.

Dwast Local Sarvices Plattorm™ Agragmant
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109.8 _ Shared Transpart Purchaksd Ak Part of GLEP™
106.8.1 H5P™ Rasidantal and Business (Far MO $0.0006513
109.4.2 QLSP™ Genbiex, 150N BAI, PAL, and PEX Analog Trunks (Par line/trunk) WGUST $0.21
108.11 Local SWitehing Purchesad As Part of QLSP™
108.11.1 Foris, Basic Fisn
108.11.1. Analog Fort $10.08
10%.11.1.2  Asaidential end usar cradit LAWLIR {§3.36
109.11.1.3__Effeclive 0l 5P™ Residantial Analog Por _BA.72
109.11.1,4  Pigital Pos (Supporting BRI ISON) §H6.02
109.41.1.5  PEX DID Port $9.91
109112 Parts, if 80% YOY Yolums Retantion Plan Asquiremants Are Mat
108.11.2.1 _Analog Port §5.64
109.11.22 Anaioyg Pod, Residential and yser credil LAWUR (.9
09.11.2.3  Effectivg QILSP™ Rasidential Analog Port $6.85
09.11.2.4 _Digal Port (Supparting BRI ISDN) $168.32
ra.11.2.5  PBX DID Fort $9.91
106.11.3 Ports, i $0% YOY Volumn Retantion Plan Aequiremenis A Mat
108.11.3.1 __Analog Fort $8.07
10%.11.3.2 _ Analog Port, Aesidantial @nd uer credit LAWLUIR (£2.40
108.11.3.3  Effective e Gl SF™ Reakdantial A Reakdential Analog Pad [TEL]
108.11.3.4__ Digital Port (Gupporing BRI 150 (Supporling BRI ISDN} $18.32
109.11.26 PBX DID Fort 59.91
Joe11.4 Porte, i 119% YOY Volums Qrowth Pisn Requirements Are Mal
08.11.4.1  Analog Porl §6.06
(5.11.4.2  Analog Port, Residenlial and usar cradit LAWLIR (§1.681)
08.11.43 Cflective OLSP™ Residantial Analog Fort S548
51144  Digltal Port (Sugmrhnn BRI ISDN) $16.38
195.11.4.8  PBXDID Port 38.1
108.11.5 Poris, H 120% YOY Volume Grewth Plan Requi Amn Met
108.11.5.1  Analog Port 57.08
109,11.5.2 Analog Port, Fasidondial snd ussr cradit LAWUR ($0.74)
109.11.5.3  Effectiva QLSP™ Aasidantial Analog Port $58.32
108.11.5.4 _Digital Bonl (Supporting BR1150M) £18.32
108.11.55 PBEXDID Por 01
108.11.0 Ports, H 138% YOY Veluma Growth Plan Raguiremenis Ars Mat
108.11.61 _ Anaiog Port $6.55
089.11.62  Analog Port, Rssidential end user cradit LAWLUR {50.37)
08.11.63 Effechve OLSP™ Realdental Anglog Port 818
06.11.6.4  Digital Por (Supporting BA] 1S0H) $14.032
09.11.8.5 FBXDID Port $9.91
+
106.11.7 Local SIwitch Usags
108.11.7.1  QPP™ Rasidential and Buginass {Par MOLU) $0.00
109.11.7.2 _OFP™ Cantrex, ISDN BRI, PAL and PBX Analog Trunks (P {Per Ling/Trunk} UGLFM $0.00
109118 Bwitch Fentums $0.00 3000
108119 CHivar
109.11.8.1  Cuatom Number Saa Applicahie Crweat Retal Tarik,
Ctaloyg or Prics List lsas Discount
{which will be provided pursuant to
tarmna and conditions in CLEC's
IGA),
109,11.9.2 __P8X DID Complex T ion Digits Cutpulsed $11.44
109.11.9.3 PR DD Cormplex Translations Signaling Ghangs 28,80
100.11.9.4 PEX DI Bioth Compromias __ 2.64
109.11.9.5  PBX Dp Group of 20 Numbara. 5
109.11.9.6 PR DiD Reterva Sequonial # Block . B0
109.11.9.7 PEX DID Resarve Nonasquential Talephona Mumba: $3.53
_108.11.8.8 PEX DID Nonsequential Talsphons Numbar $3.84
1091110 Eubanquéni Ordsr CharpeTastura Chlnuﬂ Charge NHCUU,
§0.44
NHCVO
1001111 Gwest Gorperation (GC) IntraLATA Tall, LFIG §123 Tee AppICabia Cwest Aatall Tarf,
Catalog or Price Lt lass Diacount
{which wil be provided pursuant 1o
tarma and conditons in CLECs
1CA).
109.20  Mikcallandols Charges
106.20.1 Nen-Design
108.20.7.1  Trouble invlation Gharge {TIE) LTESX b
'
100202 Deaigh
108.20.2.1 ce of Sarvica 0
10820.2 1.1 Bagie
108.20.2.1.1.1 _ Fimst Ingramant MVWOK +
109.20.2.1.1.2 Each Additipnal Incremsnt MVWIX "
109.20.21.2 artime
1008.20.2.1.2.1  First intremani NV i
108.2029.22 Each Addilonal Incremant MV i -

st Locul Services Platiom ™ Agrasment
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109.20.2.1.3 Prgmiym
108.20.2.1,3.1 _ First Incremant
108.20.2.1.3.2 Each Additional Incromenl
109.20.2.2  Opllonal Testing (Addilional Labor)
108.20.2.21  Basic, First and Each Additional Incrament (OTHBX "
109.20.2.2.2  Overtims, First and Each Additional Incrément (OTNOX i
109.20.2 2 3 Pranvum, First and Each Additional Incramant CTNPY >
108.20.2.3 Dispaich (Additional Dispatch - No troubla found) VTEDE -
100.20.2.4 Dispalch for Maintenance of Sarvice - Mo Troubla Faund VTEDM -
109.20.3 Dasign and Non-Design
108.20.3.1 _Trp Gharga « Premisss Vigit Charga No LISOC -
109.20.3.2  Pramises Work Chargo
108.20.5.2.1  Haskc
108.20.3.2.1.1 _ First Ingramant MRD11 "
1468.20.3.2.1.2  Each Additonal incramant HARDA1 e
109.20.02.2  Ovarime
108203224 Flrst Inerement HAD12 i
109.20.3222  Each Additlonal Ingrament HRDA2 -
109.20.2.2.3  Premium
108.20.3.2.3.1 First incrament HAD13 bl
109.20.3.2.3.2 Each Addltional inerernant HADA [
Dala Changs VTE0G =
Deslgn Changs H28 b
E _E it Gharge, Par day advariced EGDDE "
109,20.4.6 _ Cancallation Charga Mo USOC 1B
10823 QLSP™ingallation and Conversion Nonrecurting Charges (NRCs!
109.23.1 Converslon Nonreurring Char
1&9_53_1 1 QLSP™ Businass, Centrex, PAL, snd PEX Analvg non-DID Trunks, Resid |
109.23.1.1.1__ Firat Line (Mechanized) LRCCU £1.50
109.23.1 1.2 Each Addtlonal Line (Mechanizad) URCCY 50,50
109.23.11.3  First Lina (Manual) URCGY £15.00
109.23.1.1.4  Each Additional Lina (Manual} URCGE §3.00I
109.00.1.2  QLSP™ PEX OID Trunks $1.07)
103.20.1.3  QLEP™ {SDN BRI URGCU $1.13
108.23.2 Instaltztion Npnmcourring Charges
108.23.2.1 QLEP™ Rusingss, Cantrex PAL, and FBX Analog non-DID Tmnk_.lw
10020911 First Lina (Mﬂnhanuud) NHCHA $50.00
100.23.9.1.2 _EAch Addifionat Line( {Machanited) NHCRC $18.00
109.23.2.1.3  Firat Line {Manual) NHCRD $75.00)
109.23.8.14  Each Additional Line (Manual} NHCRD 20.00
109.22.2.2 GLER™ Anslag DID PBY Trunks $181 q
1093123  QLEP™ ISDN-BRI 24462
108.23.3 Crwest AIN Fantures Sea Applicable Cwast Retall Tanlf,
Catalog or Price List lsas Dlacount
(which will g prorvicked pursuant o)
terms and condiiony in CLEC'S
IGAY,
108284 Owast Voics Messaging Services Sam Applicable Dwest Retall Tadff,
Catalog or Frce List jass Ciscount
{which wil be provided pursuant 10
terma and conditions in CLEG'S
IGAY
]

112 Oparational Support Systems |
LAFN] Develoments and Enhancements, prerd Local Service Request All charges and inGramanis squal
112.2 Ongeing Oparations, par Local Service Request ha comparabla charges and
1123 Daity Lisape Records Flle, per Record Ingraments prwidad in the Cresal

) Whaolagala PCAT,

. Univeraal Service Ordar Codns (US0OCa) have bean pravided in an affort to ease item description and USOC association with chamas, In the avent USOGCs ane inaccurate
or are ravised, Cwast rasarves tha right to corract tha Rate Sheet. In the svant of any significant change(s), natifcation will be provided via the standard notification process.

- See Applicable Crwest Raetail Taft, Caalog o Frica List for ail gharges and incramants,

4 GLSP™ Businass and Residantial services uliize the sama Clasa of Service and line Univeraal Sarvice Crder codes (US0CK). GLSP™ Raaldentlal servicas win ba billed al
tha Analog Part rals and only thosa linas that spacifically quakly for and ara identified a4 sarving a resldential end-usar gustomaer by tha pragance of the LAWLUR USOC witl
recelve tha Ragidantial snd uger credk,

3 QLSP™ garvica ingludas nondigcriminatory aceass o all vadical awiich featuras that ars loaded in Gweat's End Ofica Swich, See the PCAT for all eampalible and availabie
verlical awitch heaturas, Only vertical gwitch featuras with Noa-Racurring, Recurmng, or Pgr Qcturrence charges are llated. Non-Recuming charges ard applicale whenaver
a faature it added - whethar on new inatallaion, conversian, or shange ordar activity, Those vertical switch featuras not listed have A rate of $0 for Monthly Recurring, Non-
Becurring, tr Far Ocourrence charges.

5 Rasarvad for futura uas,

Qyneel Local Garvices Platioem™ Agreameant QLEP™ Rate Sheal-V1.2.3 (4,11.08
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The Subsedquant Ordar cnarga i5 apphcahla ona par DI’UBI' basn-s whsm :h.mgea are requaested to a:ﬂsﬂnu sarvice, i r..ludmg char\gmq a lelephane pumbar, lnmaung or
ramaving Suspansion or Service, danying or restoring service, adding, ramaving, or changing leatures, and other similar requasts.

& QLSP™ 150N BAI and PBX ara "Dasign™. Aamaining QLSP™ aervices ara "Nen-Daesign®. All charges and increments shall ba ha samg as tho comparabla charges and
incremants provided in Owost Relail Tarits, Gatalpgs. or Price Lisla and are subject to change hasad an changes in those undemying Cwast Ratail Tarifts, Calaloga, or Price
Lizig. In the event a rate changes, notilication whl ba provided via (he atandard notikcation procass.

8 Whats tha service has bean desmed to ba a Telecommunications Sarvica, the Discount wil be providad purmsuant ts CLEC's ICA. Where the servica is not a
Telecommunications Sarvice, the discount will ba 18%.

Cawast Local Sarvices Platiom™™ Agraamant GLEP™ Rate Sheat-V1.2.3 04,11.08 ) 1B
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108.8 Shared 'l‘flnsggrt Purchased As Part ol QLSP“'

R IR &

MMN gl )

104.8.1 QLEF™ Resrsdlial and Businass (Per MOL)

106.8.2 QLZP™ Centrax, [SDN BRI, PAL, and PBX Analog Trunks (Paf lina/ftrunk)

10811 Local Switching Purchassd As Part of QLER™

108.11.1 Porty, Baxlo Plan
108.11.1.1  Analgg Pod

3845

109.11.1.2  Reskdentlal and user cradit

LAWUR

($3.07)

$3.38

1049.11.1.0___Effective QLYP™ Residanilial Analog Fort
108.11.0.4  Digital Port ‘Sumorting BRI |SOM)

$22.14

109.11.1.5 PBX DID Port

_§0.48

108113 Porty, If 8% YOY Volume Retanticn Plan Requirsments Are Mat

109.11.2.1 _ Analyy Port

$6.13

109.11.2.2

LAWLIR

7o)

Analog Padt. Realdentlal and usor éredil

0811.2.3

EHantiva OLSP™ Ragidantial Analop Port

09.11.2.4

Dightal Part (Suppoding BRI 1S0K]

52214

09.11.2.5

FEX DID Port

59 48

108.11.3.1

108.11.3 Porty, H 8% YOY Valume Retwtion Phan Reguiraments Are Mat

Analag Port

$5.81

109.11.3.2 Ana

Pord, Ragldentlal and user credit

LAWLIR

i08.11.0.3  Friactive QLSP™ Residantial Analog Port

53.31

109,11,3.4  Digital Port (Supporting BRI ESOM)

109.11.3.5 PEX DD Pon

100.11.4 Porty, If 110% YOY Voluma Growth Plan mulumum Arm Met
109.11.4.1__Analog Port

518

1081142  Analag Port, Residential and usar credll

LAWUR

$1.92)

%3.24

08.114.3 EHactve ({ SP™ Residantal Analwy Parl
08.11.4.4  Dighal Part (Supporting BRI 150N).

09.11.4.5 FBX DI Port

$0.48

100115 Pons, 1T 130% YOY volme Grewih Plan Requirements Are Met
10%.11.61 _Analog Fort

LAWLIA

108.11.5.2_ Analog Port, F | el s cradit

109.13,53 Effecliva QLSP™ Aesidential Analag Port

108.11.5.4 Digital Poa (Supporting BRI ISCN)

108.11.5.5 PBX DID Pod

108114 Ports, If 135% YOY Volums Growth Plan Requiements Are Mai

100.11.8.1  Analog Port

LAWUR

109.11.6.2 _ Analog Port, Rasidential end user credit
109.11.68.0 EHective GLEP™ Rasidenbial Analog Fort

108,11.84  Digitsl Port {Supporting BRI ISDN)

109.11.6.5 PBX DD Port

108.11.7 Local Gwlitch Usags

108.11.71 QLEP“" Rasidantial and Businass (Per MOU)

10811.7.2 QUEP™ Centrey, 130N BA), PAL, and PBX Analeg Trunks (Per LineTrunk)

UGUFM

109.11.8 Swhch Faatured

0g11.81

Arcoun| Codes - par systam

AZBPS

109.11.8.2

Attandant Areass Line - per station ling

DZR

09.11.8.3

Audithe Massage Waiting

[MGH,
MWW

108.11.8.4

Authorization Godes - per system

[AFYFS

108 11.45

ETVFE

Automatic Ling

1081186

Automatic Rowite Selection - Commaon Equip, par syetem

FEGPG

168.11.87

Cail Drop

FID CNLY

109.11.88

Call ExClusion - Automatic

MNXE
(15D}

10R.11.8.2

Call Extfuann - Manual

NA-FID

08.11.8.10

Calf Farwarding Don't Anawer / Call Ferwarding Bugy, Cuatomer Programmaiie, par Lins

IDSN)
lFSW

T8,

LAl Whatting Indication - per liming alata

Gall Forwarding: Buay Line/Dont Answer Programmabls Sve. Fatabllshment

SEFFA

§158

WLUT

%1.03

8.
108.11.812
109.11.8.13

Cantrex Common Equipmant

HYE, HYE

$123795

109.11.8.14

CLASS - Gall Trace, Par Qacurrence

ND USOC

.55

0p.11.48.14%

CLASS . Conlinucus Redil

N33

.26

09.11.8.18

CUASS : Last Cal Retum

NE0

.29

09.11.8.17

GLASS - Priority Caking _

NSK

23

09.11.8.18

CLASS - Satective Call Farwinting

NCE

128

109.11.815

CLASS - Salbotive Call Rgjection

NSY

1.23

109.11.8.20

CMS - Pack Control Capability

FTGRS

$404.55

08.11.8.21

CME = Syatein Fatablishmant « initial installation

IMBSXX

$369.10

09.11.8.22

GFYWO

$404.55

MG - Bystern Establishment - Subsaquent Instaliation

09.11.8.23

Gonforenica Caling - Meol Ms

MLIPK

$43.24

109.11.8.24

Conterance Calling - Presat

MoK

$43.24

109.11.8.25

BUD

109.11.828

Direcled Gall Plekup with Bargw-in

Direct Station Sqledtion / Buay Lamp Fleld, par Arangement

BMD

$20.83

108.11.8.27

Diracied Call Plokup withou L Bawga-in

E]]

§20.83

09.11.8.28

AN

§41.04

Distinctiva Ring/Distinctivg Call Waiting

08.11.8.29

Expansive Rouls Waming Tong: per Sysiam

AQWPS

7321

09.11.8.30

Facllity Aesuriction Leval « par systam

FAKPS

B 04

08.11.8.31

Group Inteicom

Jeen

$0.46

08.11.8.32

Hot Ling « par ling

|HLA. HLN

$1.03

Crwast Local Services Platiorm™ Agresiment
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iﬂB 11.8.33 Hunling: Mulli ﬂg\ Hunt Cuiauing
109.11.8.34 Hunting: Multipasition with Announcament in Qusua .
09.11.8.35 Murling: Mulliposition with Muaic In Quaug MOHFS $41.48
008.11.8.36 15D Short Hunt NHGPG $1.73
05.11.8.37 _Louds) r Paging - per trynk grou PTAPS §174.71
109,11.8.38 Make Busy Arangements - par group ASAEX, $0.68
Pag
109.11.8.99 Make Buay Aranpamants - ger ing MEH 5068
108.11.8.40 Mazsage Canter - per main stalion ling MFR 50.38
09.11.8.41 Massage Wailing Visual MVS $0.35
108.11.8.42 Mualc On Hold - par ayatem MHHPS $23.55
104.11.8.43 Privacy Re KIKPE £0.48
169.11.8.44 Cuary Tima OT1PK $0.05
109.41.8.4% SMDR-P - Sarvice Establishment Charge, Initlal Instaltation SEPSP, $180.48
SEF3R
109.11.8.48 Stakion Camp-On Sarvice - par main tation PR 0.35
1058.11,8.47 Time of Day Condrl for ARS - par systom ATEPS $128.00
108.11 8.48 Time ot Day NGLIS Update A4T , .55
109.11.8.48 Tima ol Day Aouting - par e ATE $0.82
105.11.8.50 Trunk Variication Irom Designatad Stabkon 'BVS 5040
104.11.8.51 UCD In hunt group - pér ling vi4M, $0.88
HE&L), NZT
108.11.8 Othér Oithar
139.11.8.1  Gusiom Numbwar Sae Applicabhe Cwesl Ratal
Tarttt, Catalog or Price Lis{ mas
Discaunt (which will ba provided
pursuant b iana and condiions
in GLEC' ICA).
109.11.92__PEX DID Gomplax T ranskion Digita Cutpulsed Changed Signaiin
109.11.9.3  PBXIND Complax Tranalalions Signaling Changa
09.11,94 PBX DID Block Compromisa
00.11.8.5 PBY DD Reserve Saquaniial Nuraber Block
09.11.0.8  £BX CHD Trunk Taminations
109.11.8.7 PBX DID Rasarva Nonsequential Talaphane Nurtber
108.11.9.8__PBX DID Nonsequential Telephona Numbars
09,1110 Subdegquant Orcer Charge KHC UL £13.40
1081111 Owest Corporation (OC) ItraLATA Toll, LPIC 51213 Sea Applcails Cruast Patal
Tarll, Gataleg or Prica List e
Discount (which will ba provided
pursuant i terme and condltions
in CLEC's IGA).
109.20__ Miscallanscus Chargns i
108.20.1 Hon-Dasign
109.2¢.1.1__Trouble lapiation Charge (TIC) LTESX -
109202 Deslgn
109.20 2.1 Maintenance of Sarvice
149.20.2.1.1 _ Basic —_
108.20.2.1,1.1 __ Firsl Incremant MVWIOC 4
108.2021.1.2 Each Additional Incramert VWX b
109805 12 Overime
108.20.2.1.21  First Incremenl VWO o
108:20.2.1.22 _Each Additignal Incrarmant VWD XK "
108.20213  Framiym |
109.70,2.1.3.1__ Firsl Incrément | 3 )
109.20.2.1.3.2 _ Each Additional incrament FMVWB)( +
109,292 2 » Optiwial Taating {Adgitional Labor)
109.20.2.2 1 Baslc, Firgt and Each Additional lncrament OTNEX =
109.20.2.0.0 Owerlime, Firstand Each Additional Incrament CTHOX B
109.20.2.%.3__ Predium, Firat and Each Additional Increment OTNPX +
'IDQ_.":’-I:I.E.S Dispatch [Additional Dizpalch - No troubie Found) VTRRC el
109.20.2.4  Dispaich for Maintenance ¢f Servica - No Troubda Found VTSDOM -
109-20.3 Dedign and Non-Cesign
108.20.51  Trp Gharge « Pramises Vigt Charga MNRTCY M -
109.20.0.0  Premigas Work Chage
100.20.3.2.1- Basic
109.20.0.2.1.1__ Flrst ingrement HAD11 "
109.20.3.2. 1.2 Each Additional Increment HADA1 *
1920222  Overime
108.20.3.2.2.1_  FirstInerement HRD1Z o
108.20.9.2.22  Each Addilional Increment HROAZ ¥
109.20.3.8.3 __Pramijum
109.20.3.2.3.1  First Ingremant HRD13 =
109202232 Each Additional Incrermant HRDAJ ")
109.20.4.3  NWetwork Pramises Wark Charge
1062033  Basc
1.1 HAH11 -
109.20.3.3.1.2 _ Each Additional Incrament HAHA1 i

Cwast Local Sarvices Platarm™ Agraamant CLEF™ Bata Sheat-¥1.2.3 04.11.08
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109.20.3.3.2  Ovartima
109.20.3.3.2.1 __ First Increment HRk12 .
109.20.3.3.2.2  Each Addilional Incremant HRHAZ "
108.20.3.3.9  Pramium
109.20.2.2.3.1__ Firsl Incramant HRH13 -
108.20.3.3.9.2 __Each Additional Incramant EHAHAS -
109.20.3.4__ Date Changs VTGEOE "
109.20.9.5  Dasiyn Change H28 b
108.20.3.6 _ Expadite Chams Per day sdvance EQDDB b
109.20.3.7_Cancallation Charge Na USOC |1CB|
108.23  GLEP™ Installation and Gonversion Nonrecurring Charged (NRCa)
109.23.1 Convarsion Nenracurring Chargjes
109.231.1 _QLEP™ Buslness, Centrax, PAL, gnd PAX Analog non-0I0 Trunks, Residential
10823111 First Line (Machanized) URCEGL £1.80)
10923 1.1.2  Each Additonal Ling {Mechanized) UAGGY £0. 53
109.23.1.t.3  Flrat Line (Manual) URCCV $15.00
109.23.1.v.4__ Each Additonal bina (Marual) UACCZ $3.00
109.25.1.2__GLEP™ PBX OID Trunkk _
109.201.2.1  First Trynk URGED 530.16*
199.23.1.2.2  Each Addikional $2.82
105.23.1.3  QLSP™ |SDN BRI
108.23.1.3.1 First [VAl= $32.04
109.251.3.2 Each Additional E.BZ
108.23.2 ingtallation Nonrecurring Chacges
109.23.2.1___OLSP™ Pusiness, Centrex, PAL, and PBX Analog non-DID Trunke, Aesldentis]
108232 1.1 First Line {M&chanizad) NHGRA E50.00|
1092391, Each Additinnal Ling (Machanized) NHCRC 18.00)
109.23.2.1.3 _ Fimst Lina (Manual) NHCRB 75,00/
109.23.8.1.4 _ Each Addilona! Lina {Manual) NHERD $20.00)
1692323 QLIF™ Anmlog DID PBX Trunke %1685.61
108.2323 GLEPTWISDN-BAI $316.00
109.21.3 Ciwest AIN Faatures Bee Applicable Crwest Ratal
Tarifl, Gatalog or Price List losa
Diacount (which will be provided
purauani 1o tama and congitions

I CLEC's ICA).

109234 Qweat Yoice Meseaging Sarvices

Sea Applcable Qweat Retall
Tariff, Catalog o Prica List less
Discount (which will ba prrovided
pursuant to tarms and sondiions
In GLEC'S IGA),

112 Cparational Support Systerms

112.1 Devalomants ard Enhancemants, par Local Sarvics Regquast All chargsa and incrementa equal|

1123 Ongoing Cparations, per LoCAI Sandee faquest tha comparabla changea and

LEEE: Drally aage Aacords File, pat Record Incremants. provicked in the
Oweal Whotasala POAT.

5

Qwent Local Services Platiom’™ Agraament

Univarsal Sarvica Ovder Codes (USOCs) hava been providad In an affort to sass itarh deacrpticn and U500 association with ehargss. [0 the evant USOHEs are inacourate
or ara ravisad, Chwost reserves the rght to coract the Rate Shaet. In the evant of any significant change{a), notification will be provided via the slandard potification

Sea Applicatha Ciwest Relail Tanl, Catalog or Prica Liat lor all charges and incramants.

CK5P™ Bualneas and Residantial kervices utlize tha same Class of Sarvica and line Universal Service Order codes (USOCe), QLEGP™ Angidential sarvicas wil be bited
at tha Analog Port rate and only hose lines that apecilicaly qualify for and A identitied 88 8arving a residential and-user customer by the presenca of the LAWUR US0G

wii regeiva tha Redidential end user cradit.

OLSP™ garvice includes nondischminatery access o all vattical gwiich faahras that are kaded in Cwests End Cifice Switch. Sae e PGAT for all compativke and
availaiia vartical switch features. Only vartical switch fealurea with Non-Returing, Recuring, or Per Occumence chargas arn liatad. Non-Recuring charges are appiicabla
whanaver a taature is addod - whether on new inztaliation, convetaion, of changa ardar activity. Thoga vertcal swikch faaturgs not disted have & rate of $0 for Monthly

Recurming, Non-Recurrng, or Per Occurrence changas.

Rasanad lor luture uae, -

Tha Subzaquéant Ordar Charge I8 applicabks on & per order basis when changes are requasiad to caisling servica, Including changing a ulnphaﬁu furibar, Initiating or
femoving Suspansion or Service, danying or reatoning aervice, adding, rermoving, of changing features, and athar aimilar requasts,

QLSP™ 50N BRI and PRX are "Design®. Ramajning QLSP™ garvicas are "Non-Design®. All charges and incraments shal ba the aame as tha comparbla charges and
incramants providad in Gweat Ratail Taills, Catalogs, or Price Lials and are subject to changs basad on changes in thesa undadying Gwest Retall tarlfis, Catalogs, or

Price Liats. In ihe gvant a rate changas, natification wil be providgd via the standard notilcation process.

Wharg the setvica has beon deemad Lo be a Teledommunications Servica, the Distount will ba provided pursuant 1o CLEG's IGA, Whara the servite is not 8

Takcommunicaticng Sardce, tha distount wil ba 14%.

QLEP™ Rate ShoatV1.2.304.11.08
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109.8  Sharad Transpori Purchased As Part of ALEP™
109.8.1 CLBP™ Residantlal and Businass (Par MO $0.0411180
109.8.2 CH5P™ Crntrsx [SOM BRI, PAL, and PBX Anialogy Trunikg (Per linetrunk) UGUST $0 35
105.11___ Local Switching Purchased As Part of DLEP™
108.11.1 Parts, Basic Plan
108.91, 1.1 Analop Port 57.23
1091112 Pesidental and usar cradit LAWLUR ($4.98)
108.11.1.3  Eftactive QLSP™ Racldentlal Analeg Port 5'22’7'
109.11,1.4 _ Digital Port (Supportiiy BRI ISDN} 2450
1081116 PBXDID Port 55.69
108112 Portw If 0% YOY yolume Ratendicon Plan Asquiremants Arg Mgt
108.11.2.1__Anatog Port 5587
108.11.2.2 _ Analog Porl, Reaidental end usar cradit LAWUR ($4.62
08.11.2.3 Eftectivg OLSP™ Residential Analog Port 52,25
05.11.24 D Port {Supporing BRLISDM) $24.50
09.11.2.5 FBX DI Fort 56,60
109.11.3 Ports, it 9% YOV Volume Retention Plan Requiremente Ars Mat
o811.3.1 Analog Port _B8.51
09.11.3.2 _ Analog For, Aegdartial snd ueer credit LAWLIA (§4.28)
911,33 Efective QLSP™ Residential Analog Port $2.22
109.91.8.4  Digital Port (Supgorting BRI (SON} 52430
108.11.3.5 PRX DD Pad 5.688
108114 Ports, H110% YOY Volume Grpwth Plan Rguimmlnu Ars Mat
109.11.4.1 _Anaieyy Porl §5.76
08.11.42 Analog Per, Residential end uger gredit LAWLR {$3.80)
09.11.4.3 Eftective (i SP™ Rasldantial Anatog Port 52.18
99,1144 Dipital Port (Supporting BRI ISDN) £24.50
109.11.48  PRXDID Fort $5.69
108.11.8 Ports, i 120% YOY Volunwe Grewth Pian Requiremants Ars Mai -
08.11.5.1  Analog Pont )
09.11.52 Analog Port Rasidential and usar credit LAWUR {$2.93)
19.11.65.3  Eftactive QLSP™ Rosidential Malgg FPort $213
491154 Dighal Port (Supporting BRI ISON) $24.30
10%.11.85__PBX CID Fort $5.68
109116 Ports, W 135% YOY Volume Growlh bian Recuirements Are Met
169.11.61_ Analog For .70
169.11,8.2_ Anaing Port. Residential end wsar credil LAWLIR (52.61)
109.11.6.3  EHgctive (L SP™ Raaldentlal Analog Pant £2.09
109.11.6.4  Dlgital Part {Suppoding BRI ISDN) 24,30
108.11.68.5  PBX D Port $5.69
v
108.11.7 _ Locat Gwitch Uxage
108.19.7.1  QLSP™ Residenial and Business [Par MOW) —_— $0.001475
109.11.7.2 QL8P Cantr, 150N BRI, PAL, and FBEX Ang!gﬂ Trunks {Par Line/Trunk) LGUFM $£1.24
1648.11.8 Swiich Faaturak
109 11.8.1 _ Adcouni Codes - per syatem AZSPS 1.45
109.11.6.2  Angndant Acewas Lina - per atation line DIR $1.18
108.11.8.3  Audibla Massage Wailing MGN, MWW $£1.03
1091184 Aulharization Codes - per system AFYPS §243 80
109.11.8.5  Automatie Ling ETVFB 50.358
109.11.6.6__Aulomatic Route Seleclion - Common Equip. per system FSGPG ’ $2,137.36
109.11.8.7  Call Drop NA-FID 30.35
109.11.8.8  Call Exclugion - Automatic NXB {I50N] $1.03
109.11.8.8  Call Exclusion - Marual MA-FID £0.88
(ID'SN)
109.11.8.40 Cal Forwarding Don't Answer / Gall Forwarding Busy, Customar Programmabie, per Line F3W $1,08
109.11.8.11_Gal Forwarding: Busy Linw/Don't Answer Programmable Sve, Extablishment SEFFA $15.54
105,11.8.12_GaR Walting Indication - par u‘minﬂ ELaA (WLT $1.803
104.11.8.11 Centrex Common Equipmant HYE, HYS $1.77795
109.11.8.14 CLASS - Call Trace, Far Ocoumancg NO LISOE $1.55
109.11,8.1% CLASS . Conlinuous Redial NEE $1.28
109.11.8.18 CLASS . Lam1 Call Ratumn N&C}H $1.28
109.11.617 GLASS. Priority Calling MNSK $1.23
108.11.8.18 GLASS - Soictive Call Forwarding NCE $1.28
09.11.8.19 CLASS - Selgctive Call Rejaction NEY $1.23
00.11.8.20_GM8 + Fack Cantred Capabiity FTGPS B 55
05.11.8.21 CM3 - Systern Establishenant - Initial Installation MBSXX B58. 10
09.11.8.32 CMS - Bystam Extablishrnent - Subaequent Inatallaticn CPVYWE $4084. 55
108.11,8.23_Ceonfaranca Caling - Maet Ma WLLJPH $43.24
109.11.8.24 Conlaranca Calling - Praget MCEPK 540,24
09.11.6.25 Dirgct Station Selsction / Busy Lamp Flald, par Arangement BUD $0.95
09.11.0.98 Diracted Call Pickup with Barma-in GMD £30.53
109.11.8.27 _Dirscted Gal Pichup without Barga-in (=] $20.53
108.11 628 Distintiva Ring/Distinctive Call Waiting RMNN £41.04
108.11.8.29 Expensiva Aoute Waming Tong- par systern ACWPS 573.21
00.11.8.30 Facility Restriction Level - par systam [FREFS 546.04
09.11.8.31 roup IMareem GCN $0.48
05.11.8.32 HolLina - perling HLA, HLN $1.03
09.11.8.33 Hun#ng: Multiposition Hunt (Quauing JMHE [ELET]
08.11:8,34 Hunting: Mulipoailion With Anncuncement in Queus Jai 53028
08.11.8.35 _Hunting: Myltipasition wWith Music in Cuaus [MOHPS 541.48

Crwast oAl Sarvices Flatorm™ Agresmant
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109.11.8.98 lSDN Short Hunt NHGPG $1.72
109.11.8.37 Loudapeaker Paging - per trunk group FTOPG £179.71
109,11.8.38 Make Busy Arrangemants « par group ABAEX, PE £0.68
709.11.6.39_Make Busy Arangerhents - per lina MET $0.68
i09.11.8.40 Message Caniar - por main slation line MFR $0.35
109, 11,841 Measage Waiting visual MY5 $0.35
109.11.8.42_Music On Holld - per ayslam MHHPS 20,56
09.11.8.43_Privacy Release K7HPK .48
08.11.8.44 Cuory Tima QT1PK 50.95
08.11.8.45 SMDRA-P - Sarvice Estabiahmant Charga, Initial inatafation SEPSP, £180.49
SEPSA
109.11.8.48 Station Camn-On Sarvice - par main station CPK $0.35
109.11,8.47 Time of Day Conteol for ARS ~ par aystam ATBPS $128.09
109.11.5.48_Tima of Day NCOS Updata AdT _30.55
08.11.8.49 T of Day Routing - per line ATE $0.62
08.11.8.50 Trunk Varilication from D natad Station EYS 50, 4D
05.11.8.51 UGD in hunt group - par ling MHM, H&L), $0.88
NFT
108.11.9 Crthar
102.11.8.1  Gustom Number Sea Applicabla Crwest Retal| B
Tarl, Catalog o Prica Liat laag
Dlisgaunt {(which Wil be providad
pursuan! to terma and conditioni
. In CLEC'S ICA).
T0911B2 _PBX OID Complex Transiaions Diis Outpulsad Chahge Signaling Iy
109.11.9.3 _PBX DID Complax Tanslatons Signaling Ghange 34.80]
108,11.5.4_ PBX 0ID Block Compromise 28.34
108.11.9.8__PBX DID Group of 20 Numbars 35 04
08.11.4.46 _PBX DID Reserve Saquentia) ¥ Block 2818
08.11.9.7 __PBX DID Resarva Non Sagquential TH 24.44)
09.11.9.8  PEX DD NonSaquantial TH 3B.77]
108.11.10 Gubanquant Order Chargh NHCGUU 14,13 4
10940111 Owast Corpockilon (QC) (mal ATA Tell, LPIC 8123 Sea Applicable Crwest Ratall 8
Tanfl, Caaky or Price List lgss
Diacount {which wil ba provided
pursyant Ly b and conditiong
in CLEC's 1GA),
10020  Misoolanaous C 5
108 20, 1 Hon-Dexign
108.20.1.1  Trouble lnolation Charga (TIC) LTESK -
| 108303 Dasign
109.20.2.1  Maintenance of Service
108.20.2.1.1  Bake
109203171 First Incrament MWL w
109.20.2.1.1.2  Each Additioriat incrament MW X *
108.20.2.1.2 _Crertima
109202121  First Inorermenl MyWOx +
109.20.2.1.2.2 Each Additional [ncrément MW X -
108.20.2.19  Premum
¥ — 109202131  First Increment MVWRX =
108.20.21.3.2  Each Addiional inevement MYWAX -
109.20,2.2  Optional Tasting {Additiong) Labor)
108.20.2 2.1 _ Basic, Firel and Each Additicnal [ncrement CTHNBX [
108.20.2 2.0 Ovortima, First and Each Additionat increment CTMUX -
109.20,2.2.3__ Premium, Firt and Each Addibonal Increment OTNPX i
109.20.2,3  Diapaich (Additonal Digpalch - Mo rouble found) VTEDG -
108.20.2.4 _Dispaich lor Malntenants of Sarvice - No Troubds Found VTEDM -
109.20.3 Dasign end Non-Daslgn
108.203.1 Trip Charge - Premisgs Visil Charge No US0C -
100.20.3.7 Promizes Work Gharge
108.20.3.2.1__ Baalc
109.20.3.2.1.1  Firt Increment HFLH =
10%.20.3.2.1.2  Each Additional Incremant HRDA1 i
108.20.3.22  Overtima
109.20.3.2.2.1__ Fimst Incramant HROH2 “
108.20.3.222  Each Additional Incremerit HRDAZ -
109.20.3.2.3  Pramium
105.20.8.2.3.1  First Increrment HRI13 o
109.20.3.20.2  Each Additional mcremant HADAZ o
10920324 "_!I!!ﬂmmﬂm
A HART =
109,203,242 an..ﬁmmmm"_‘m FRRAT =
1092037 43 0w, HARTS
10%.20.3.2.4,4  Ovanima, EACh Adnlitional Incramant HRAAZ =
10820.3.2.45 _Proamium, First ingrgment HRR13 B
08N 3838 Pramium, Each Addiienal Increment HRRAZ ~1

Gl Local Sarvices Platinm™ Agressment OLSF™ Rate Shealv1.2,3 04.11.08

i



McLradhJ5A Talagommunications Sarvices, nQwest Local Services Platform™ (QIL5P™) Rate Page - North Dakota

January 1, 2007 through Term*

T e e o ) i
i Wﬁmmﬁiw G e e e s
109.20.4.8_ Dale Ghange VTe0E =
109.20.34  Dasign Changs H2s =
109.20.3.5 Expadite Charge, Far day advancad EODDB -
109.20.3.8 Cancellation Charjys No USOC ICB
108.33  QLEP™ Installntion and Convarslon Mo Ing Chargjes (NACS)
108.211 Canvarsion Nenrecurring Cha
109.231.1 QLEP™ Business, Cantrex, PAL, and PBX Anabog rionrDID Trunks, Residentis|
100.23.1.1,1  First Line [Machanized) UECCU £1.50]
108.23.1.1.2  Each Additienal Line ;Machanlzad) URCCY $0.50)
109.23.1.1.3  Firat Line {Manyal) URCCY $15.001
109.23.1.1.4  Each Additional Line {Manual) URCCZE F3.00
109.23.1.2  QLSP™ PBRX DID Trunks
109 23.1.2.1  Firal Trunk UACGD 25.89
108.23 1,22  Each Additional 3.26)
109.23.1.3 GQLEP™ISDH BRI 1
10323, 1.1 Flral URCCL $27.82]
109.23.1.4.2__Each Addiiignal $3za]
109,222 Installative Nonrecurring Ghargws
1092021 QLEP™ Business, Cenlrex, PAL, and PEX Analog non-DID Trunks, Residantial -
10923211 Firgtline [Machanized) NHCRA 5. O
109.23.2 1.2  Each Additional Lins |Machanlzam NHCAC £18.00/
1099.23.2 1.3 Fist Lne Manual) NHCAB 57500
109.23.2.1.4  Each Additional Ling (Manual) WHECAD $20.00
109.23.22 QLSPF™ Anpiog DID PBX Trunks §186.57
109.23.2.3 GLSP™ ISDN-BRI $325.30
109,233 Cweait AIN Faatures Seo Applicable Chwost Faiail
Tad, Gatatog or Prica List less
Discount {which wil be provided
pursuant to W and congilons
in CLEC's ICA).
108,284 Qweat Voica Mossaging Servicas See Applicable Owaat Aatal
Tarft, Gatalog or Price List iess
Digcount {which wil ba provided
pursuant to lemms and conditons
in CLEC'= ICA).
|

112 Oprational Support Sysiems B 1
12 Develsrnanis and Enhancamants, par L acal Setvice Request All chargea and incremants sgual
112.2 Ongoing Oparations, par Local Sarvica Requést the comparable chargas and
1123 Daily Lisage Recorda File, per Record incrérnanta provided In the Cwast

z Wi lg PCAT.

Noteg

M Universal Service Order Codas (VEOCs) have been peovided in an akort to ease itam description and US0G association with charges. In tha evant USOCs ara inaccurats
or are revised, Cwist ragarves the rght to comact the Rata Sheat. In tha evant of any significant change(s), nolifcation will be provided via tha atandard' notification

- Sea Applicable Owast Fetail Tariff, Catalog of Prica List for all charges and increments.

1 QLEP™ Busineaa and Resldential services utilize the same Glass of Sarvice and ina Univarsal Sarvice Order codea (USOGe). QLSP™ Aasldental sarvices will ba billed at
tha Analog Port ratw and only Wose lines that specilically quality or and ara kiantibed a5 sarving a residential snd-user customer by the prasence of the LAWLIR USOC wil
raceive the Residenlial snd usar credit.

2 QLSP™ sarvica ingludas nondiscriminalory accass to al vartical switth fealuras that ara loaded In Owast's End Office Switch. See the PCAT for all compatible and
avallable vertical switch features. Only vertical awiich faatures with Non-Recurmng, Recurmng, or Fer Occumence charges A lisied. Non-Recuring charges are appiicatie
whenevar a feature is added « whethar on naw Instafation, convarsion, or changs order activity. Those vartica) switch features not listad have & rate ol $0 far Monthly
Racurting, Non-Aecyring, or Par Oécundnca charges,

1 Rascrvmd lar lulure uga,

4 Tha Gubseouent Order Charge lo appiicabla on a par ordar basis when changes are requastod to exialing service, Including changing a telephone numbar, mitiating ar
removing Suspen=ion or Service, denying or restoring senvice, adding, removing, or changing featurea, and othar similar requests,

3 QLSP™ |SDN BRI and PBX ara "Design”. Remaining QLSP™ serviess ara "Non-Deaipn®. All chargas and ingrements ahall ba the aeme aa the comparable chages and
incremants provided in Owest Aetail Tadfla, Gatalegs, or Prica Lists and are subjact to changa based on changes in thoas undardying Qweal Ratall Tadis, Catalogs, or
Prica Lists. kn tha avent a rate changes, notification will ba provided via tha standard nofication process,

B Whara tho servica has been deamet 1o be 2 Telscommunications Sarvics, tha Discount wil b provided pursuant to GLEG' IGA, Whara the sarvica is nol

Telecommunigations Sarvica, the discount will ba 18%,

Owest Locrl Sarvicas Platiom™ Agresment CLEF™ Rate Sheat-V1,2.3 D4.11.08
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Loops Furnhnnd M Part of GLSF™ In the fullowlng nine Dmuru Nal nlm Wira Centara: Omaha Douglax, Omata
Izard Strast, Omaha 80th Straat, Omaha Fort Streel, Omaha Fowler Gtrgaet, Omaha O Street, Omaha 78th Strest, Omaha
135th Streal, and Omaha 15%6th Street,

19.2.1 ¥-Wire Voice Grade Loops Pumhased As Part of QLEP™

[IFAL

§12.14

122 Bagic Rate I5DN Loop Purchased As Pan of QLS

1o8.2.3 #-Wir Voice Grade Loops Purchased Ax Pat ot QL SP™

£20.80

100.8 Shared Transport Purchassd As Part of GLEP™

100,81 GCL5F™ Ratidentilal Business, and PAL (Fer MOU)

§0.0011100

UGUST

5036

109.82 OLSP™ Cantrax, ISON BRI, and PBX Analey Trunks (Per linedtnank)

108,11 Local Switching Purchiasesd Ax Part of OLSP™

108,111 Porty, Basle Plan

109.11.1.1 _ Analag Fort

$a.40

109.11.1.%  Residlétial end usar crndi:

LAWUR

{$5.18)

$4.27

09.11.1.3 Effoctive QL SP™ Ragldantial Analug Por

08.11.1.4  Digital Pﬂr!(Summng BRY ISDN)

$15.54

09 11.1.5 PBX Db Porl

| 109112 Ports, If 80% YOY Volumae Retention Plan Asquiremants Ars Mat

109.11.2.1_ Analog Fort

58.96

LAWLUR

$473)

108.11.22  Analay Por, Reaidential and user crodit

100.11.2.3 Efiactivg CLSP™ Resldential Analag Podl

54.23

109 11.2.4 Digital Part (Supparing BRI ISDM)

$15.54

59.98

108,19.2.8 _PBX DID Part

108,113 Ports, N 90% YOY Yoluma Retention Plan Requiremants Are Mt

109.41.3 Analog Port

.49

108,11.3.2  Analog Port, Residential and user cradit

LAWLIR

—_sa0]

109.11.8,3  Elfsctive (].50™ Reosidential Analeg Port

51554

108.11.3.4 D|E!al Port {Suppering BAIISON)

108.11.35 PBXDIO Port

$8.96

108114 Poria, H 110% YQY Volume Growih Plan Requiremsnts Ara Mel
109, Analog Port

57.64

1499.11.4.0  Analog Port, Residantial énd user credit

LAWUR

(53 44)

188, Etiective (I AP™ Rasidenlial Analog Ford

$4.10

51554

L
L
65 11.4.
109.11.4.4__Dighal Port (Supparing BRI ISDN)
109.11.4.6 PBX DiD Port

$9.96

106.11.8 Paris, H 124% YOV Valume Growth Plan Requirsments ore Met

108.11.5.1 Anakg Pord

5660

LAWUR

($2.59)

109.11.5.2 _Analng Porf, Residential &nd usar cradit

00.11.5.3 Eftactive QLSP™ Realdantlal ‘Analog Port

$4.01

©8.11.5.4__ Dipital Fort (Suppering BRI ISON}

J15.54

£9.11.6.5 PBXDID Port

108.11.6 Ports, it 135% YOV Volume Growth Plan Reguiremints Are Mat

108.11.65.1  Analag Port

$6.1%

091162 Analog Pon, Residential and usar cradit

LAWLIR

09.11.8.3  Ftiective OLSP™ Residantial Analog Fort

(§2.20)
.83

99.11.6.4 Digital Port {Supparting BRI ISDN)

$16.84

108.11.6% _PBXDID Pon

$9.96

109117 Local Switch Usage

$0.00128

18911.7.1 1 SP™ Rasgldenlial, Busineas and PAL {Par MCLD

109.11,7.2  (WSP™ Centrex, ISON BRI, and PBX Analog Trunks (Per Line/Trunk)

UGUFM

$1.060

104118 Switeh Faatures

08.11.8.1  Account Codon, pr Syatem

AZBPS

$75.47

08.11.8.2  AHendant Accexs Line pér Station Line

DIR

$1.08

09.11.8.3 Audible Massage Wailing

MGN,
MWW

085

108.11.8.4__ Authonzation Godes, per Systerm

AFYFPS

Ea6 72

108.11.8.5  Aulkmakc Line

ETVFB

.32

108.11.8.6  Automatic Aouls Salaction - Comman Equipiment, per Syztem

FOGPG

§1.900.44

108.11.87 Call Drop

NA-FID

50.02

108.11.8.8
Call Exclusion - Automatic

NXB
ISON)

§0.98

100.11.8.8
Call Exclupion - Manual

MNAFID
{IDEN)

4,63

109,11.8.10_Call Forsarding: Busy Liné - Incoming Snby

| S

$35.77

109.11.8.11_Call Forwarding: Busy Line / Dot Anawer Programmatie Service Extablishment

JsEFFA

$14.77

09.11,8.12 Calll Forwarding: Don't Answer - incaming Only

CEXN

$35.77

FSw

5085

08.11.8.13 Call FDI’WEII’dIﬂE Dan't Anawer / Gall Fawarding Bugy, Customer Programmabile, per Ling
09.11.8.14 Cal Whaiting Indication, per Timing State

WUT

$0.85

i, 11,816 Cantrax Common Equiprmiant

HYE, HYS

§1,137.78

109.11.8.96 CLASS - Cal Trace, Per Ocgumgnce

NG LS0G

5142

109.11.8.17 CMS - Packet Conlrol Gapabiity par System

|FT&Ps

$458.24

MEIDXX

$316,48

109.11.8.18 CMS - System Ealabiishment - initial [nxtallation

109.11.8.18_CMBS - System Extablishmiant - Subsaguant Installation

CPVWG

$458.24

109.11.8.20 Conlarange Calling - Mest Ma

MR

540.08

109.11.8.21 Conderance Calling - Praaat

MOGPK

40,08

108, 11.8.32 Direct Station Satection / Busy Lamys Fisld, par Amangement

BUD

$0.32

109 11.8,23 Directad Call Pickup with Barga-in

Jeme

§10.02

Cwest Local Barvicas Flatiorm™ Agraamant QLSP™ Rate Sheat-V1.2.3 04.11.08
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10%.11.8.25 Diatfnctive Ring / Distinctive Call Waiting $38.03
109.11.8.06_Expanawva Aoute Warning Tong, par Systam 587.83
109.11.8.27 Farilily Restriction Leval, per Syatem £41.73
109.11.8.28 Group Intemam $0.43
108,11,8.29 Hat Line, per Ling £0.95
108.11.8.30  Munting: Mul Hunt Cueuing $36.40
109.11.8.31 Hunting: Mulllm!t‘lon with Annouricanant In Queua $36.40
199.11.8.32 Huntlng: Multipasition with Music in Queue .43
108.11.3.33_ISDN Snoft Hunt $1.60
108.11.8.34 Loudapeaker Paging, par Trunk Group $166 52
109.11.8.35 (ADAEX, 5063
Make Busy Arrangemants, per Groug PBO i
108.11.8.36_Make Busy Arangomenta, perLine MB1 .83
08.11.6.37 Massapge Genter, par Main Slation Line MR £0.32
09.11.6.38 Massage Walling Visyal MYS £0.02
©5.11.8.30 Muslc On Hold, par Systam MHHPS $71.82
109.11.8.40_PFrivacy Aal KTKPK 5045
09.11.9.41 Quary Time QTIPK 0.32
08.11.8.42 SMDRA-P - Archived Data SRTCK $167.23
09.11.8.43 SMDA-P - Sarvice Establishmant, Inital Insiallaticn ISEPSP, $314.59
ISEFPSH
108.11.8.44 Stabon Camp-Cn Sorvice par Maln Station CPK 0.32
100.11.8.45 Tima of Day Gontrol for ARS, ped Systam ATBFS $r10.89
109.11.8.48 Time of Day NCOS Updata AT $0.51
109.11.8.47 Time of Day Rouling, per Ling ATE $0.49
109,71.8.48_Trunk Varficabon Itam Deskgnated Station BYS $0.57
108.11,8,49 LICD in Hunt Group, per Line MHM, §0.63
Hitl, NZT :
108.11.9 Other
199.11.9.1  Cuatomn Numbar Saa Appligable Qwaal Retall
Tarltt, Gatalop or Pric List eas
Digecunt (which will ba prowvidad
purkuant Lo tenms and conditiond
in CLEC's IGA).
108.11.92_PBX DID Complex Translations Dighs Cutpulsed Change Signaiing 19.55
108.11.8.3 _PBX DID Complex Trangkticons Slqnaling Ghange 1.61
108.11.84 PBX DID Block Gompromitss 3.58
108.11.9.5 _PBX DID Group of 20 Nurrbera #2448
00.11.9.6 FAX DID Aezarve uantial # Block ﬁﬂ.ﬂ
08.11.8.7 PBX DID Ressrve Nonsaquential Telephone Numbers 52214
09.11.9.8 PBX DID Nontaquenial Teaphona Mumberd )
109.11,10 Subssgquant Order Charge NHEUU 12 80
.
101111 Grwayt Corporation (QC) ImrelATA Toll, LPIC 5123 Bes Applicatia Cwest Astal
Taritt, Gatakog or Price List lsas
Diacount {which will be provided
pUrsUARL IO tamma And conaitons
in CLEC'8 I1GA).
16820 Misceltansous Charges
100.20,1 Non-Design
108.20.1.1  Trouble isalation Charge (“C) LTESX )
108302  Deslg
109.20.2.1 _Maintanance of Servica
10920571 Baskc -
108.20.2.1.1. First Ingramant MY XX N
108.20.2.1.1.. Each additipnal Incremant MYWI1X -
10820212  Ovartimie |
109.20.2.1.2. Firt incremant YW DX -
109.20.2.1.2. Each Additional Incrament MVW2X -
108.20.21.3  Pramium |
108.20.2.1.3. Firtl Increment MUVWPEX -
108.20.2 1. 3.: Each Additlonal Ir it MVWIX "
109.20.2.2  Optlonat Testbng {Addifonal Labos)
08.20.2.21 __Baic Firal and Each Additignal Increment OTHEX -
08202227 Cwartima, Firsl and Each Additional Incrament OTHOX -
08.20.2.2 3 Premium, Fiial and Each Additional Inararmant OTHPX -
109.20.2.3 Dispatch (Additonal Cispatch - No irouble found) VTBDG *
109.20.2.4  Dispatch for Mainenance of Sarvice - Mo Trouble Found VTBDM =
108.20.3 Cheiget and Non-Design -
109.20,8.1  Trip Eharge - Pramisss Visil Cnarge ho LSCC **
109.20,3.2 __ Pramizas Work Chamga
108.20.3.2 1 Baske
109.24.2.2. 1 Firgd Incramant HAD11 .
108.20.3.2.1.1 Each Additlonal Increment HRDA1 B
108.20.3.22  Overtima
109.2¢,3.2.2_Fiml Incrament HAG2 v
108.20.3.2 2. Each Additional Incrament HREAZ "

eyt Local Sarvices Platlorm™ Agreamant GLEP™ Platg Shoet-V1.2.3 04,11.08
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109.20,3.2.3 _ Pramium
100.20.3.2.3. 'First Increment HRD13 “
1099.20.3.2.3, Each Additinnal Increment HRDA3 -
109.20.3.2.4 _ Natwork Pramisss Work Gharge
08.20,3.2 4. Baxic. Firal incremant HRAT1 -~
09.20.3.2 4. Basic, Each Additional Ingramant HRAAT -
08.20.3.2 4.! Ovartima, Firt Increment HAR1Z "
104.20.3.2 4. Ovarima, Each Additicnal Jncramant HRRAAZ b4
104,20.3.2 4.1 Pramium, First InGrament HRA13 -
108.20 3.2.4.4 Prermium, Each Additional Insremant MRAAZ -
108.20.3.3  Daie Change VTBDG *
108.20.34  Dasipn Change H28 -
109.20.0.5  Expedita Chargs. Per day advanced EQDDB -
109.20.0.6__Cancellation Charge No LISOGC ICB
109.23  OLSP™ installation and Conversion Nonrecurring Chirges (NRGy)
1.2y 3 Convargion NRCE
108.23.1.1 GLEP™ Businesy, Cenirx, PAL, and PBX Analogy non-DIED Trunhs, Residantial
i 11,1 iy h LRCCL L1l
108.23.1 h Ad) A2, oy 50.60
108.23.1.1.3 _ Flrat Line (Manual) URCCY 15
108.23,4.1.4__ Esch Addilional Line (Manual) URCCZ $3.00
109.23.1.2 _ GLSP™ paX DID Trunks
108.231.2.1  Firgt Trunk UACCD 2345
108.23.1.2.2  Each Additional §g95
109.23.1.0  QLSP™ iSDMN BRI
109.23.1.3.1__ Firal URGLL $25.20
108.29.1.52  Each Additional 52,95
109.233 Inwtaliation NRGI__
109,222 1 QLBP™ Businsss, Centrex, FAL and PBX Analog npmDID Trunks, Resldentist
108.23.21.1 _Firal Una (Mechanizad) __ NHCRA %50.00
109.23.21.2  Egch Addiional Line (Machanized) NHCRC %18.00
108,23.2.1.3  First Line (Manual) NHCAB 57E.00!
100.23.21.4  Each Additional Ling (Manuali HHCRD £2000
108.2322 GQLERT Analag DID PBX Truinks §108.04
108.23.2.3  QLEFT™ IZON-BRI $344.08]
109,233 Crwest AIN Faaturas . Saa Applicable Cwast FRatall &
Tariff, Cataky or Prica List lasa
Discownt (which will be providad
pursuant be lams and condiions
In GLESs IGAY,
109.23.4 Crwest Voice Massaging Services Sam Applicable Cowest Rat [}
Taitt, Catalog or Price List lass
Dimgount (which wil be provided
{oumsuanl to terma and condiions|
n GLEC's ICA).

112 Operational Gupport Systema
1184 Davelomants and Enhancemnents, ped Lotal Sarvice Request

Al charges and Incremants

equal the comparatis charges

RFFE Cngoing Opermtions, par Lucal Sarvics Reguast
1123 Lraily Usage Racords Filg, per Racord

and increments provided in the
Gt Wholesale PCAT,

b Saa Applicable Qwesat Matail Tanfl, Catalod or Prca List far all charges and ingremints.

Notog .
* Univarsal Service Order Godes {JS0CA) have baen providad in &n allort 1o easa lem destrplion and USOG gasocialion with changes, in the avant USOCS ara inaccurate or
are ravigad, Cwest reservas the right 1o cormect the Rate Sheet, In the dveant of any significant change(a), notiication wil ba provided via the atandard nothcation process.

1 GL5A™ Busingss And Resldential servicas utllize the samae Clasa ol Service and ling Univaraal Sarvice Grder godes {US0Ca). QLIP™ Hasldental services will ba bited at
thie Analog Por rate and only hase ling=s that apeciticalty qualify for and are Identitied as sarving a raaldential end-user custormer by Ihe preasnce of tha LAWLR USOC wil

recaive the Aasidanbal end user credit,

z QLSP™ garvice incldes nondisctminatory accass tw all varical switch featuras thal are loaded in Owest's End OMca Swilch. Som the PCAT lof all compatibia and availabls
vartical switch lealuras. Only varticat awiich faatures with Non-Recurring, Recurring, of Per Documanga chargea ara listed, Non-Flecurring charges are appiicaba whanever &
faaturg it added - whather pn naw inataliation, conversion, or changa omder activity. Thoas vartical switch featuras not listed have a mte of $0 iof Monthly Recurming, Mon-

Recurring, of Par Qocurmence chargas.

a Reaarvad for fulure uae,

4 The Subsequant Ordar Charge Is applicable on g par order basia when changes ars raqueated to existing service, Including changing a lelephone numbaer, inltating ar
remaving Suspanaion ar Servica, denying of reatonng service, adding, removing, or changing Meares, and othar alMilar requests.

5 fL.5P™ 150N BRI and PBEY ara "Daslgn’, Reraining QLSA™ services are "Non-Design”. ANl charges and incrarments Bhgll ba the same a3 the eomparatie charges and
Incremants pravided i Cweast Retall Tantts, Catalogs, or Price Lists and are subject to chanygs bazed on chanpas in thoae undertying Cwest Retail Tadlla, Catalogs, or Price

Ligta. Jn tha overil & ¢ata changas, notification Wit ba pravided via tha standard noificakon protess.

g Where the service hag been deemed 1o ba & Telacamrunicalions Service, the Dlecount will be provided pursyant to CLEC's IGA. Wherg the asrvice ls not a

Teletammunioations Sorvice, ha discount will be 183

Cwast Local Sarvices Platorm™ Agreemant COLEP™ Rate Shaat-v1.2.9 04.11.08
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¥y o I
109 B Shared Tmnsw Purchlud As Part of DLBP“"
109.81 OLSP™ Rasidantlal and Businass (Far MOU) $0.0001262
! 108.8.2 QLSPT™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks {(Par linsfirunk) UGUST 50 4
109.11 _Losal Swilching Pur d Ax Part of OLFP™
108111 Porta, Basic Plan
108.11.1. Analog Port %7.07
188,11.1.2 _ Residantial and user eredil LAWUR (5178}
109.11. 1.3 Eflsewe QLSPY™ Rasidential Analog Port 3529
108.11.1.4 Digilal Port (Sumrﬂnq BRI ISOMN) $10.397
109.11.1.5 PEX DID Port $3.?_2
106.11.2 _ Forta, i 30% YOV Velums Retemtion Plan Raquiremants Are Met
108.11.2.1 __Analoyg Part §6.72
109.11.2.2 _Analon Port, Residential end veer cradit LAWLIR (§1.48)
109.11.2.3  EfHective QLIP™ Residantial Analog Port 5524
108.11.2.4  Qigital Pon [Supporting BRI ISDN) $10.37
109.11.2.5 PBX DD Part £3.82
108.11.3 Parts, f $0% YOY Voluma Retention Plan Requiremants Are Mat
08.11.3.1  Analng Porl %8.36
00.11.3.2  Analog Port Aesidantial and uear cradit LAWLIR E1.1B}
Da.11.3.%  EHactye QL SP™ Healdentlal Analog Port $5.18
109.11.3.4  Dipital Port (Supportity BRI FSDMN) $10.37
109.11.3.5__PBX DID Fort $3.52
106.11.4 Porta, it 111 YOY Volume Growth Flan feguirdimants Are Mat
108.11.4.1 _ Anakeg Pant QFS.BG
109.11.4.2 __Analog Port, Residential end user cradit LAWLIR .58
109.11.43 Eflectiva GLEP™ Aasidential Analog Forl 55,08
109.11.4.4 _ Digilal Port {Supparting BRI ISON) $10.57
108.11.45 PBXDID Pon $3.?_2‘
] 108.11.5 Porte If 120% YOY Vpluma Growth Plan Reg Ara Mat
1g%.11.5.1_Analog Pont 54.98
102.11.8.2__Analog Port, Residantial énd uaer credit LAWUR $0.02
108.11.5.3 Effoctiva QLEFP™ Hasidontal Analog Port L 87
108.11.5.4 Dlgl'l:] Pon (Supporting BAl IEDN) $10.37
108.11.55 PEX DID Podt 5292
109.11.6 Ports, 0 135% YOX Volums Arowth Plan Requirnments Ara Met
109.11.6.1  Analog Port §4.80
108.11.6.2 _ Analog Port, Rosidential and user credit LAWUR $0.27
109.11.68.3  Flfeclve QLSP™ Residantial Analog Port $4.87
109.11.5.4 Duqntal Port {Supporting n BRI FSDN)_ $10.37
109.11.6.4 __PBX DID Fort $3.82
.
100,117 Local Swilch Usagy
1091171 QLSF™ Resldential and Business (Far MO 0011083
108.11.7.2 OQLSP™ Centrox, IS0 BRE PAL and PBX Analog Trunksg (Per Ling/Trurk) UGLIFM $0.83
104.11.4 Swlich Faaturas
108.11. 81 Avcourt Codos - par system AZAPS [k
108.11.8.2  Allandant Access Line - par ctotion line DZA $1.18
108.11.83 MG, $.0
Audiibla Massage Wm'u_ng MWW
1001184  Authorlzation Codes - per syatem AFYPS 75
169.11.8.6 Mnmallc Ling (per xtation lina) ETVPB ﬁ 34
109.11.4.R ie: Agerte Selaction « Common Equip. B system FEGPG 5210353
109.11.8.7  Gall Drop NAFID .34
109.11.8.8 MNXE Ho
Call Exclusion - Autornatie 150M)
105.11.8.8 MNA-FID 067
Gall Exglusion » Manual 1S0M)
105.11.8 10 Call Forwading: Busy Uno/Biont Anawer Prog Sve. Estab SEPFA — BILED
108,411,811 Call Foswarding: Don't Angwer B9H, 7.8
GPHMG,
EVD,
EVRHG
—108.11.8.12_Cal Waiting Indicalion - per Yiming stata Twut $1.00
109.11.8.13 HYE, HYS $1.208.51
GENTHEY COMMON EQUIFMENT .
109.11.8.14 CF Don't Ang./GF Busy Cusl Frog. - Fer Lina FSW_ 51.01
109,11,8.15 CLASS - Cal Traca, Par Ovcumanca INO USOC 1
109.11.8,96 CMS - Packet Gontrol Capahili 1 SyRient PTGRS $405.72
108.11.8,17 TME - Symie Fatablishmant - initial Instakation MBAYY 7344
00.11.8.108 GMS - Systorn Establishment - Subsequandt Inatalation (CPVNG 488,72
0B.11.6.19 Gonfarence Calling - Maat Ma MJJPK 258
£9.11.8.90 Contargnca Calling - Presst MOBPK, 5256
09.11.8.21 DIr 5ta SalBusy Lamp Fid par amangemert BUD .34
109.11.8.22 Directed Galf Pickup with Barga-in BV - §20.20
109.11.8.25 Diracled Gall Pickup without e-n 890 $20.20
108.11.8.24 Distinttive ngnbﬂncﬁvq Call Waiting RN [ZhET)
109.11.825 Expansiva Raule Waming Tona- par sy3iam AQWPE. ﬁz__ﬁ
109,11.8.28_Faclity Fiastriction Level - per system FAKPS 2
109.11.8.87 Group Intercom E 50.46
10g,11.8.28 HILA, HLN 51,01
Hol_LIﬂe_— par linm
_100.11.8.29 Hunting: Multiposition Hunil Queuing MHE £38.68
108.11.8.30 Hunting. Multipasiton with Andduncemaent in Qucus MHW $38.88
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10911 831 Hunlu‘\g Mumwlﬁon with Musr n Quuue .
08.11.8.32 ISDN Shod Hunt NHGPG 5170
08.11.8.33 Loud kar Paging - per truik group FTQPG $176.487
09.11.8.34 Maka Busy Asrangamants - per group ASAEX, 2067
Pay
108.11.6.35 Mahe Bucy Arrangrrens - e ling MB1 3067
109.11.8.38_Mesaage Genter - par maln station e | V5] $0.31
09.11.8.37 Massage Waiting Viswal IMVE 50,34
09.11.8.38 Muslz On Hold - par systsm [MHEPS 523.18
09.11.8.29 Privaty Reloasa KTKPK $0.48
- 109, 11.8.40_Cusry Thne QTiPK E.G_Jl
109.11.8.41 SMORA:P . Archivad Data |SR7CX 7763
100.11.8.42 SMDRA-P- Garvica Establishment Cha., Initial Ingtallation SEPSP, 138 54
SEPEH
149.11.8.43_Stabion Caing-0n Savica « per main salion P, 004
109,11 8.44 Tima of Day Conval [0 ARS - par system ATEPS ¥126.06
109.1%.8.45 Tima of Day NCOS Update A4T 30,54
108.11.8.48 Tima of Day Routing - par ling ATR £0.52
109.11.8.47 Trunk Vadification from Designated Station BYS $0.39
10%.11.8.48 UCGD in hurk groug - per ing MHM, BIET
HEU, NZT
08118 Othar
109.11.8.1  Guatom Number Soa Applicabla Gt Ratail
Tartif, Catalog or Prica List e
Digeount (which wilt ba provided
pursuant o s and condiona]
In CLEC's ICA).
08.11.8.2 PBXDID Cornplax Translation Qigits Qutpulsad Sigraling Chng. [IEEL]
08.11.8.3 FBX DI Complex Translation Digite Signaling Chng, $33.58
08.11.8.4__FEX DID Block Campromiss 52534
05.11.0.5 PBX DID Groyp of 20 Numbxs 533.71
109.11.9.8_ PBX 01D Aoaerve Saquential Nurmber Block 52819
109.11.9.7 __PBX DIy Asaerve Nongagquential TN $23.51
108.119.8 PBX DID Nonasauental TNs $35.37
[ 108.11.10 Subssquent Qrder Gharge MHCUU 512.T6
11N Grwast Corparation (GC) Intrel ATA Tall, LPIG 5123 Sea Apphcable Owaat Ratall
Tanf, Catalog or Prica List ks
Diacount (which will b providad
pursuant to terms and congitions,
In GLEGs KA.
109,20 Misosllan#ais Charges
109.20.1 Nor-Design —
109.20.1.1__Trouble isolalion Gharge (TIG) LTESX -
108.20.2 Daaign
100.20.2.1 _ Malntangnca ol Sarvice
108.20.2.1.1_ _ Basic
109.20.2.1.1. Firsl increment IMV_W)O( -
109.20.2.1.1.: Each Additonal Inérament MYW X -
10920.2.1.2  Ovatime
109.20.2.1.2. First Incramant MW -
108.20.2,1.2: Each Advditonal Increment RPN W]
1089.20.2,1.3  Prmium —
109.20.2.1.3." Firdt incrament MVWEX -
109,20.2.1.3. Each Additional incramsint MVWIX =
109.20.2.2 ionul Tesling (Additonal Labor)
109.20.2.2 1 Basic, Firat and Each Additional incremant OTNEX '
109,20.2.2.2_ Overlime, Firat and Esch Additional Increment CTNOX .
109.20.2 2.3 Pramiurn, Firat ahd Each Addittonal Increment OTHPX "
168.30.2 3 Dispalch {Additinnal Dispaich - Ne roubls [ound) NTEDC ol
105.20.2.4 _ Diapatch tor Malntenanca of Service - No Trouble Found VTBE_M e
109703 Dasign nd Non-Design
195.20.2.1__Thip Charge - Framises Visil Charge MRTCY -
109.20.3.2  Premisss Work Chargs
10%.20.0.0.1  Bam:
108.20.3.2.1. Firat Incremant HRD11 =
‘109.20.3.2.1. Each Addiional Incrament HRDAY -
100.20.322 Cwarime
108.20,3.2,2. First Inerermenl HRD1Z =
109.20.3.2.2.. Each Additianal Incremant HRDAZ )
108.20.32.3 Pramiym -
108.20.3.8.2. Firat Incremsant HRDYA -
108.20.3.7.31Each Additional Increment HRDAZ -
_108.20.33 Hetwork Premiaos Work Charge
1 .3.3.1
09.20.3.3.1, Flrat ingromant HEH1 ki
108.20.3.3.1. Each Additional Increment HRHAT =
108.20.3.3.2  Ovartime

Owest Local Sarvicas Platorm™ Agraamant GLSP™ Rate Shaet-vi.2.3 04.11.08
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108.20.3 3.2, First tnerement

108.20.3.3.2.: Each Additional Incrament HRAKA2 -
V520233  FPremium .
108.20.3.3.3. First incremant HRH13 -
109.20.3.3.3. Each Addiional Incremant HRHAS ",
109.20.3.4 __Dals Change VTEDC "
100.20.3.5  Dasign Change Hzg "
109.20.3.8  Expedita Charge, Per day advanted EQDDB u
168%.20.2.7 _Cancellation Chase Mo US0oC [[¢]Z |

109.23

GLSP™ jnatallation snd Converlion Nenrecurring Charges (NRGE)

109.231 Convitralon Nonrecurring Charges

109.23.1.1  QLSP™ Buximns, Cantrex, PAL, and PBX Anslog non-DID Trunks, Residsntisl

108.23.1.11  First Line (Mechanized) LURCCU $1.50]
09.23.1.1.2 Each Addilional Line (Machanized) URCCY 0. 50]
109.23.1.4.3  First Ling {Manual) LRCCV $15.00
109.29.1.1.4__EAch Additpnal Line {Manual) WURCCZ .00
10923.1.2 QLEP™ FBX DID Trunks |
109.93.1.21  Flrst Trnunk URCCD %18.58]
108.83.1.2.2  Fach Additpnal g8
109.22.1.3  QLEP™ 5PN BRI
109.234.3.1  First URGCU $13.81
109.231.3.2  Each Additional 52.81
109.13.2 inatallation Nonregurring Charges
105.25.2.1  QLIP™ Bukiness, Centrew, PAL, and PEX Analog noneDID Trunke, Regide niist
108.23.2.1.1 _ Firat Line {Machanizad) NHGRA £50.00
108.23.21.2 _Edeh Additional Ling (Mechanized) NHCAC $18.00
109.230.1.3 First Lipe (Manual} NHCHAB $75.00
103.23.2.1.4  Each Additional Line (Manual) WHCRD 0.00
10§23.22 QLSP™ Analog DD PBX Trunks $177.43)
108.23.4.9  OLEP™ [5DN-ARI $312.87|
108.23.3 Grwaxt AIN Faatures Ses Applicabla Cwost Retail

Tarit, Catalog or Price Lizt leaa
Diacount (which will b providad
purguant 1o tarma and congitions|

in CLEC's IGA),
108284 Gwest Volos Meksaging Services Sea Applicabie Gzl Ratall
) Tariff, Calalog or Prica List less
Disgyount {which wil be provided
pursuant o 1emms and conditions
in GLEC'S ICA}.
1z Ciperationsl SUpport Systems
112.1 Dwvwl nt and Ephanosmenta, par Local Servios
11214 055 Shart Lip « Par Elscironic Groar All chargas and incremanis
112 OS5 Siart Up - Per Manual Ordeq gqual the cormparaiia charpes
and incremgnly provided In the
Crwent Wholasala PCAT.
1122 Ongeing Oparationy, par Local Service Regquest i
[IFXR] IMA Dngoing Mainterianes, per Ordar . All chages and Incremeants
112.2.2 EDI Ongalng Maintenante Expense, par Drder aqual tha Comparabls charges
and incremants pravided in the
Crwast Wholasaie PCAT.
112.3 Dally Usngs Records Flis, per Ragord All charges and incramants
aqual the gomparibls charges
and Incramants provided i tha
Ciweat Wholoaala PCAT.

Nows

- Lriversal Sarvice COrdgr Coes (USOGS) have been provided In an effort o eate ilwm deacription and LISOC asesciation with charges, in the evart USOGS are ingccumbe
or arg ravisad, Qweal resarves tha righl Lo comract tha Rate Sheal. In the event of any significant change(s), notiication will ba provided via the standard notification process.

- Sea Applicabla Cwast Ratall Tash, Gatalag or Price List for 8l charges and intrmants.

1 OLSP™ Bysingss and Peaidential services utlize the sama C1ass ol Sarvice and line Univarsal Sorvice Order codes (USOG), GLSA™ Reaidential aarvikas wit ba biled al
tha Analog Port rata and anly those lines that specilically quallty for and are ideniified 88 serving a residential end-usar customar by tha preasnce of tha LAWUR USOGC wil
roceiva the Reaklantial and usar Cradit,

2 QLSP™ zarvice includas nondiscriminatory agcess to all vertical swilgh faatures thal are loaded in Cwoat's End Offica Swich, See the PCAT for all compatitle and avallabla
varlical swilch taatures, Cinly varical awich taaturas with Mon-Recurng, Recurring, or Per Docurranca chargee are Kalad. Non-Hacurming charges A applicable whengvar
8 teatura is added - whather on naw installation, convarsion, Of Change ordar adtivity. Thoae vertical switch fealurea not listed have a rate af $0 for Monthly Recurring, Non.
Recurring, ar Par Occurrenca charpes.

3 Razarved tor futurg use,

4 The Subseguant Qrder Charge 18 dpplicable oA & par order basis whan changes ara requestad 1o existing =arvice, including changing a takphons number, initiating or

ramoving Suspension or Sarvice, denying or realoing service, adding, remaving, or changing features, and othar gimilar requests.

Crarmst Local Sevices Platlom™ Agaamant GLEP™ Raw Sheatv1.2.3 04,11.08
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i A TR 0
QLSP™ [SDN BRI arld PEX are Daalgn Rernaining DLSP"" sarw:us ara 'Non !Jesugn All chargaa Bnd incremants ahall ba the aame as the comparabie chanum'- and
Ingraments provided in Qwast Rewail Tarfts, Gatalogs, o Price Lists and are subject to change: hased on changes in those underylng Cwast Ratail Tarifls, Gatalogs, or Price
Lists, In thg evenl & rate changas, nolitcation will b privided via the standard nolilication process.

B Where the servica has besn deemed to bo a Talacommunicaliona Service, tha Riscount will be provided pursuant 1o CLEC's KFA. Whara the gervice I8 not 3
Talecommanicadions Garvice, the discount will be 18%.

Oweal Local Sarvices Plafform™ Agreamarnt OL5F™ Rate Shoat-v1.2.3 04.11.08 ‘ Y
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T08.8 Shmd Tranaport Furnhned An Part of QLSF'“‘
10981 _ QLSP™ Rasid |, Bugineea, and PAL (Par MOU) £0.0030400
10982 CLSP™ Centrax ISUN BRI, angd PBX Analog Trunks (Per lielrunk) UGLIST §0.33
108,11 Local Switching Purchassd Ay Part of GLEP™
108.11,1 Ports, Basic Plan
109.11.1.1 _Analog Fort $5.32
109.11.1.2  Raesidential and user cradit LAWUR ($2.08)
109.11.1.3 _EHective QLSP™ Realdential Analog Pard 5294
109.11.1.4__ Digital Port {Supparting BRI ISDN) $10.37
10811.1.5 PBXDID Fort 36.64
109.11.2 Porte, It 80% YOY Volume Ratention Plsn Requiremants Are Mt
199.11.2.1  Analog Port $5.05
1091122 Analog Port, Residenlial and user eredit LAWUR (F2. 14}
109.11.2.9  Effactive OLSP™ Agsidential AnBiog Por 52.01
109.11.2.4 Dlgﬂ:l Port (Supporing BRLISDN) $10.27
108.11.25 FRX DID Porl £5.04
100.11.3 Porty, If §0r% YOY Volume Retentlon Plan Aequir ix Ars Mat
109.11.3.1  Anakop Pont 470
108.11.3.2  Analeg Pirt, Residentlal end user cradit LAWLUIR (51,81}
108.11.33  Ettectivg QLSP™ Resldantial Analeg Par 52.08
104.11.2.4__Dipital Port {Supporting BRI ISDM) $10.77
108.11.35 PBXDID Port M
100.11.4 Ports, it 110% YOY Volume Growth Plan Requir i Are Mat
10%.11.4.1_ Analog Fort . 428
108.11.4.2  Analog Pod, Residential ead uesr cradit LAWLUR (£1.43)
09.11.4.3 Efective GLSP™ Residantial Analog Port §2.082
00.11.4.4  Dighal Port {Supporting BAE ISON) $10.27
09.11.4.5 PBX DIE) Port $6.84
108.11.5 Ports, K 120% YOY Voluma Growth Plan Requin ty Arw Mut
109.11.5.4 __An Fort $3.72
1091152  Anaby Port, Realdantial and ussr cradit LAWUR ($0.96)]
108.11.53 Eﬂm"tnru OLEF™ Rasldential Analag Port 52.78
108.11.54  Digitat Fort (Supporting (Supporting BRI 1SRN} $10.27
1¢%.11.6.5 PBX DID Port 5884
108.11.8 Ports, if 13% YOY Volume Growth Plan Asquirsmants Are Mai
108.14.6.1__Analog Fort .48
08.116.2  Analog Port, Residential end usar credit LAWUR ($0.75)
0B.11 8.9 Effectiva GLEF™ Rasidential Analty Port $2.70
08.11.6.4  Digital Port {Supporting BRI IGOM) $10.27
109.11.6.5 PBX DD Port 56.84
109117 Local Usage
108.11.7.1  QLSP™ Raaidontlal, Busingss anitd PAL {Far MOU) 50.00133
108.41.7.2  QLSP™ {gntrax, |SDN BRI, and PBY Analeg Trunks (Fer Line/Trunk) UGLIFM 31.12
108.11.8 Bwihch Fratures
108.11.81  Agcout Codea, per Systam AZAPS $98.06
00.11.8.2 Aftendant Access Line, per Station Line [=F45] $1.1
09.11.8.3 Audible Massage Waiting RGN, $1.05
MWW
108.11.8.4  Authariration Godes, per System AFYPS SR A7
108.11.8.5  Automatit Ling ETVPR 5408
109.11.8.8 _Automalic Routr: Selscion - Gommon Equiprient, pér Syatem FEGPG 52,060.70
108.1V.67__Call Drop NAFID . _50.44
109.11.8.8  Cail Excluaion - Automatic NXB (1SDN) $1.05
109.11.88 CGall Forwarding: Buay Line 63, BFIGH, £0.17
EVB
t09.11.8.10 Gall Forwarding: Bugy Line - Don't Answar (Expanded) FVJ, FYJHG $0.17
109.11.8.11 Call Forwarding: Busy Lina - Don't Anawar (Qverfiw) EY2, %047
EVZHG
109.11.8.12 Call Fopwarding: Busy Line - Don't Anawar, 8arvica Establishrisni $21.07
108.11.813 Call Foswarding: Buay Line - [neoming Onky %08.87
108.11.8.14 Call Forwarding: Busy Lina (Expanded) 0.7
109.11.8.15 Call Furwarding: Buay Line {(Extemal) $0.17
109.11.8.16 Calt Forwaeding: Buay Lina {Ovarflaw) 017
109.11,8.17 _Call Forwarding: Busy Line (Programmatia), Each Line $0.17
108.11.8.18 Call Fapwarding: Don't Answér $017
108.11.81% Call Forwarding: Dont Answer (Expanded) $0.17
108.11.8.20 Call Forwarding: Don't Answer {Programmebla) $0.17
108.11.6.21 _Call Formarding: Don't Answar = Insarting Only 36,47
109.11.8.22 Gaf Forwarding: Vafiable $0.17
10%.11.8.33 Call Hold (Canbrax $£2.17
109.11.8.24 Call Tnsiar $0.17
f06.11.6.25 Al Waiting / Cancal Gall Waiting $0.17
09,11.8.26 Call Wailing Indication : per Tning State 51,05
9.11.8.27 {enirax Cormmon Equipmenil £1 430 .82

Grweal Local Servicas Platiomn™ Agreament GLEP™ Rate Shaat-V1.2.3 04.11.08
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1D9 1.8.28 CLASS- Gall TracE, par Qccurrence o Us0C $0.17
104.11.4.29 CLASS — Galing Mama & Number MK £0.17
108.11.8.30 CLASS — Calling Mumbar Delivery NSD $0.17
108.11.831 CLASS — Caling Numbar Dalvary « Blocking NODISOM), 017
MM, NKS
109.11.8.32 CLASS = Continugus Radial NS5 .17
104.11.8.33 CLASS — Laat Call Ratum NSG $0.17
108.11.854 CLASS — Priofly Calling MSK $0.17
108.11.8.95 CLASS = Seisclive Call Forwarding GE $0.17
109.11.8.98 CLASY = Saelactive Call Rejaction NSY 0.17
109.11.8.07 CMS - Packet Gontral Ea&i_.hilh! per System PTGPS $802.24
10911808 CMS - Sysiem Establishmant « Initial Installation MBI A 51,004.48
109.11.8.39 CMS - System Establishmant - Subsequent instaliation GPYWO $502.24
10_@[._1 1.8.40 Conbarenge Calling - Mast Ma MLIFK 48.50
109.11.8.41_GConteranca Calling - Praset MOBFK R4 6.50
109.11.8.42_Conlarance Galing « Statior Dial {6-way) IGVT 5. AT
108.11.8.43 Dlirgat Stalion Selaction / Busy Lamp Field, per Arrangemant Bul $0.17
108.11.8.44 Directad Call Pick up GMD 17
108.11.0.456_Dirdctad Call Pick up with Bargje- £a0 5017
08.11.8.46 Distingtive Ring / Distinctive C-all Waiting RMNN $50.12
019.11.8.47_Dustincthve Ringing [Distinctive Alart) wWDD 017
¥5.11.8.48 E aive Aoute Waming Tone par System ACWFS $a0.84
109.11.8.45 Facility Reatricton Lavel, per Syatem FRKPS 41,00
109.11.8.58 Group Intercom GO $0.47
08.11.8.51 Hot Ling (Centray f Lina HLM $0.17
08.11.8.5 Hunung (Cantrx) NO USOC 3017
09.11.8.59_Hunting: Mmm Hunt Qusuing MHS §37.48
109.11.8.64 Hunting: Mutiposition with Anacuncement In Quaug IMHW S37.48
09.11.8.5% Hunting: Muliposhion with ‘Music in Cukus MOHPS L3702
08.11.8.58 150N Shor Hunl NHGPG $1.93
08.11.8.57 Loudspaakar Paging, por Trunk Group PTRFGE £164.83
08.11.8.58 Make Busy Amangamanis, per Group ADAEX, P88 $0.51
109.11.8.88_ Maks Buay Arangements, per Line 1 $381
09.11.8.60 Massaje Centar per Main Station Lina ﬂFEH 50.44
08, .8.81 Massape Waiting Viaual MV5 $0.44
£8.11.8.62 Muak On Held, per Systam MHHPS $31.55
109.11.8.83 Privacy Releass K7 RPK $0.82
109.11.8,84 _Cuary Timé T1PK 0.44
1091 1.4.58 SMDR-P Archived Data [SR7CX $185.20
109.11, 888 SMDR-P Service Establishment Charge, Inlfal Inatallakon SEPSGP, $361.84
SEPSR
109118657 Spaed Caling - Elght Gode Gapacity ESL, GV, 017
EZ| QVZ
108,118,568 Spead Calling - Thiity Coda apacity ESF, GV2, 507
EVH, GWW
109.11,8.89 _Stainn Camp - On Servics, par Main Station GPK §0.44
109.11.8.70 Thras Way Calling ESC $0.17
109.11.8.71 Tima of Day Control for ARS) par Systam ATRPS $13583
09.11.8.72 Time of Day NCOS {hndabe AAT %0.71
09.11.8.73 Time of Day Routing, per Lk ATE $0.67
09.11.8.74_Trunk Varification from Dasignalad Station Bv3 $0.6
10911875 LCD in Hunl Group, per Ling [MHM, HBL, $0.8
NIT
109.11.8.78 Warm Line WLS $0.17
AT Other _
1¢8.11.9.1  Custom Number See Applicabip Crwest Ratail Tarfl,
Gatalog or Price Liat less Disoounl,
{which will b provided pursuant to
lmmns and tonditions in CLEC's
ICA).
081182 PBXDIDCa Tranaluton Digital Chatpulsed Changed Signaling $15.89
08.11.6.3 PBX DID {omplax Translalion Signaling Ghange $37.08
109.11.9.4  FBX DIC Block Cormpramiae 3206.60
108.11.8.5" PBX DID Reserve Sequaritial ¥ Block $26.50
109.11.89.6  PBX DID Resarye Nonsequanlial Telephona Numbers 52471
109,11.59.7__PBX DID Nonaequential Talgphona Numibars 53427
TE8 1110 __Subdeguent Ories Charge NHCUY F14.24
w1 Qwaal Corporation (QC} intral ATA Tedl, LPIC 5123 Sea Applicabie Cwast Ratal Tariﬁ.
Catalog or Prca List 1688 Dlacount
{which will ba pravided purauant to
terms and condititng in CLEG'a
ICA).
100,20 K Chtmt
109.20.1 N on=Dieskijny
109.20.1.1__ Troubla laclakon Charge (TIC) MCE n
108.20.2 Dasign
108.20.2.1__Maintenance of Servica
10620211 Bask
109.20.2.1.1.1  Firsl Increrment VAN XY o
108.20.2.11.2  Each Additional merement LA RE] -
109.202.1.3  Ovedtime |
109202171 First Incremant IMvwox "

Cpunst Local Services Platiorm™ Agraemer
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109.20.2.1.2.2

Each Additional Inctement

109.20.2.1.3  Framlum
108.20.2.1,3.1 __First Inarament MYWEX -
100.20.2.1.3.2  Each Additonal Incrament MY *
109.20.22 Qptienal Teating {Additonal Labor)
10820221 Basl, First and Each Addlional Incremant OTNEX -
108.20.2.2.2 _ Ovedime, Firet and Each Additlonal Incremant OTNOX =
108.20.2.2.3  Promiur, Firat and Egch Addiioaal increment QTHNEX ="
105.20.2.3  Dispaich {Additional Dispatch » Mo rduble found) VTEDH i
108.20.2.4 Diapatch for Maint#nancs of Servics « No Trouble Found (VTBOM -
109.20.3 Dexign and Non-Deyign
109.20.3.1 _ Tep Gharga - Premiaes Visit Charge 500 H
109.2.3.2  Premisss Work Charfje
108.20.3.2.1  Basi
109.20.3.2.1.1__ Firs{ Ingramant HAD11 -
108.20,3.2.12__Each Additional Ingramant HADA1 -
109.20.3.22 _Owertime
108.20.3.22 1  First Incrameant HRD12 =
10§.20.3.2.2.2 Each Agditional Increment HRDAZ "
108.20.49.3  Pramium
108.20.3.2.3.1 _ Firsl Incramant HRO13 ]
105.20.3.2.5.7 EAch Additianal Incrament HRDAZ h
108.20.3.3  Natwork Pramisas Work Charge
108.20.3,3.1 __Basic, Flrat Incremant HRA11 b
100.20.3.5.2  Bask, Fach Additona) incremanl HRAA1 H
169.20.0.3.3  Overtime, First Incramant HRRA12 "
109.20.3.3.4__ Ovedima, Each Additional incremant HRRAZ -
100.20.3.3.5  Prermium, Firat Incremmeant HRAR13 el
100.20.3.3.8  PFremium, Each Additional Incramorit HARAZ "
00.20.3.4 Data Changa VTaDC s
08.20.3.5 Dasign Chanpe H28 -
092038 E ite Cha Far anced ECDDB .-
108.20.3.7 Cancellation Charge Mo LSO 1GEY
10823  QLYP' inxtallation and Sonversion Nanrecurring Charges (NRCe)
108.23.1 Conversion Nonrecwring Charges
109.231.1 QLSP™ Buyinexs, Cantrax, PAL, and PBX Analog non-DID Trunks, Residantial
109.23.1.1.  First Line (Mechanizad) URGGU $1.50
109.23 1.1.2 _Each Additlonal Lina {Mecharized) URCCY . $0.50
108.23.1,1.3  Firal Line {(Manuai) LRGCV $18.00
109.23.1.1.4 _ Each Additianial Ling {Manual) URCCZ $3.00
109.23.1.2  QLSP™ PAX DID Trunke
108.231.2.¢  First Trunk LURCCD 30.11
109.23.1.2.2  Each Additional §2.8E:
100.23.1.2  QLSP™ 150N BAL
109.23.1.31 Firsl JRACCU 1201
109.23.1.32 Each Addiional £2 .85
109.23.2 Inatallstion Nonmmourring Charges —
108.23.21  QLSP™ Busineas, Centrex, PAL, and PBX Anatog non-DID Trunks, Residentisl
108.23.2 1.1 __Firit Line (Machanlzed) NHCRA 50.00/
109.23.2.1.2 _Each Additional Lina {(Mechanizad) NHCRAC £18.00
108.23.2.1.3__ Firsl Line (Manual) NHCRB 7E.00
108.23.2. 1.4 Each Additional Line {Manual) WHCRD 52000
109.23.22 _OLEP™ Anaiog OID PRX Trunka 31582
100.23.23 QLSP™ iSON-BRI E'IO.BE
100.23.3 Crwast AIN Faatures Sea Applicable Cwest Rgtail Tanll,] 6
Catabeg or Price Liat less Discount
(whigh will ba provided pursuant to
larms and conditiona in CLEC's
ICAY.
108.23 " Muakaa: [ ]
A Gwaest Volon ging Bervices See Applicabla Crwast Retail Tanf,
Catalog or Price List kas Diacount
{which will ba provided pursuant to
tarma and conditions in CLEC'a
DAY
]
112 Qperativial Support Systems |
12,1 Devaloments and Enhancemants par Lacal Servica Request All charges grd incramenis equal
1122 Ongoing Opemlions, bar Local Service Raquast iha comparabke chargas and
1133 Dally Lisage Racords Fila, per Record incremanta provided in the Owaal
Wholasake PGAT,

Notey

Cwant Local Sarvices Plattorm™ Agreemant OLEP™ Rota Sheet-v1 2.3 04 11,08

Univarsal Savice Ordar Godes (USOGs) hava Dan provided in Bn aiton 1o cass jtem dascription and USOGC agsociation with charges. In the event USCOCs are inaccurals or




MileodusA Talerommunicalions Services, Ine. - Qwest Local Services Platform™ (QLSP™) Rate Page - Oragon

Gan Applicatde Qweat Retall Taritf, Catalog or Price List for all ¢ harges and Incremaents,

QLSP™ Busingss and Assidential garvices utilize the game Clags of Sarvice and line Universal Sarvice QOrder codes (USOGCa). QLSP™ Rasidential sorvices will be bliked at tha
Analog Port rata and only those linas that apacifically quality for and are [dentified as serving a raaidential encusar custamer by the pressnce of the LAWLUR LISOC wilil fecalve
tha Residential end user cradit,

QLSP™ garvice includes nondiseriminatory accass W all vaitical awitch feateras that are loadad in Qwest's End Office Switch. See tha FCAT for all compatible and availatle
vartical switsh featiraa, Onily varlical swilch 1eatures with Non-Recuring, Recurring, or Per Octurrenca charges ara listed. Mon-R&curring charges are applicatie whenevaer 8
leature ia added « whether on new Installation, converglon, of change ordar activity. Thosa vartical switch Meatures not listed have a rats of §0 for Monthly Aacurring, Mon-
Recurring, of Par Ocowrgnee chargea,

Hesarvad far lulure uae.

The Subaequent Qriar Charge I8 applicatite on 4 par order basis when changes are requested to exisling sewica, including changing & lelaphone NUMbar, initiating or
reroving Suapansion or Sarvice, denying or rastoring aervice, Bdding, rempving, or changing leaturas, and other siMiar requasts.

QLGP [SDN BRI and PBX are "Pasign”. Ramalning QLSP™ sapvicos are "Non-Dasign®. All charges and ingramants shall ba the sama as the comparabie charges and
incremants pmvided in Cweat Aatay Taritts, Catalogs, or Price Lists and are subject to change basad on changas In those undarhying Chwest Retall Tariffa, Calalogs, or Price
Lists. In the event & mta chargas, notitication wil be provided vig tha standard nolilication process.

Whera thn servica hag baan deamad 1o be a Telecommunications Servica, the Discount wil ba provided pursuant to GLEG's IGA, Wharg tha &#rvice 18 not a
Telecommunications Sarvice, the discount will be 18%.

Qwast Local Barvices Platterm™ Agraamant GLSP™ Fata ShagtV1.2 0 04.11.08 ) a8



MeLaodUSA 1alecomniunicahons Sarvicas, Inc.
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ke

10881

104, a Shared Tunsm Purchased As Pnrt of QLSPTM

Qwest Local Services Platform™ (QLSP™) Rate Page - South Dakota
h Term

GLSP™ Rasidential and Bualness (Par MOL)

$0.00138786

10985

GLEP™ Cantrax, ISDW BRI PAL and PEX Analpg Trunks (Per linatrunk)

$0.44

199.11.1

105.11 __ Local Switching Purchased A Part of QLGP™

Porte, Busic Pian_

109.11.1.

Analgg Part

8.60

109.11,1.3

Reaidantial end usar crodil

LAWLUR

[$538

108.11.1.

ial Analog Fort

$364

Effeciive LSP™ Fesid

$18.61

109.11.1.4  Digital Par {Supporting BRI ISDN}

108.11.1.5 _FPBX DIP Port

#11.08

109.11.2

—— e
Ports, I 8% YOY Volume Retention Plan Regulrements Ars Mat

108.11.2.1

Analoy Port

$8.36

108.11.2.3

108.11.3.2_ Analog Part, Residentlal end usar cradit

LAWUR

(4 78)

Effactive GQLSP™ Residential Analog Port

$3.80

109.11.2.4

Cigjital Port {Supporting BAI ISON)

$18.61

108.91.2.9

PEX DID Port

$11.08

109913

Ports, K #0% ¥YO'Y Volums Retention Plen Aaguicemants Are Mat

108.11.3.1

Analty Port

§7 82

109.11.3.2

Analog Fort, Aesidential snd ueer cradit

LAWLIR

($4.33}

0911.53.3

Efinctiys GLSP™ Razdeniial Anaiog Fort

257

08.11.3.4

09.11.3.5

Digital Port {Supporting BRI ISDNY.

S18.61

FBX DIC Por

$11.08

109114

Porte, If 1710% YOY Volume Growth Plan Regquirsmants Are Met

108.11.4.1  Analog Part

7.

109.11.4.2  Analag Port, Rasidential and user radit

LAWUR

[$3.55

109.11,4.3_Effacive C1.5F™ Reudsnlial Analog Port

$3.48

Fia81

308.11.44 Dlﬂﬂi Poit (Supporting BAI ISDN}

100.11.4.5 PEX DID Pon

$11.08

108.11.5 Foaix, H 120% YOY voluma Growih Flan Asquiremaernts At Mat

199.11,8.1__Analag Port

3B 18

109.11.5,2 Analog Pory Residantal end usey gredit

LAWUR

{E2.74;

$3,42

108.11.5.3 _ EHfactiva QLEF™ Flm-ldnnlla] Ann]gg Port
108.11.54 Digital Pon (Supporting BAIISOM)

$18.61

1081155 POX DID Pod

$11.06

109114 Porta, H 135% YOV Volum Growth Pisn Requirsments Ars Mat

108.11.8.1  Analog Por

3572

109.11.6.2 _Analog Port, Ratidantial and uaer cradit

LAWLIR

{$2.37)

109.11.6.0

Efiective LSP™ Residentlal Analog Port

1091164 Digitsl Port {Supporting BRI ISDM)

$10.61

108.1165 PBX DID Port

$11.08

108.11.7

Loewl Gwhoh Usage

108.11.7.1  QLSP™ Rasidantial and Buasinass (Par ML)

$0 DOD702

UGUFM

$0.59

108.11.72 OLEP™ Gentrex, ISON BRY, PAL. and PBX Analog Trunks (Per Lina/Trunk)

109.11.8

Ewitch Faatures

10911 .81

AZBFS

$61.28

Account Codas - per ayatam
1081182

DZR

$1.17

Attendant Acoass Lina - per alation line
108.11.8.3  Audibia Metsage Walting

MG,
Liikid

£1.03

109.11.8.4  Authorization Codas - par systam

AFYPS

i $243.08

108.11.8.58  Aulomaic Ling, per station line

ETVPB

$0.35

FEGPG

§2,102.83

1081186 Automiaie Route Salection - Comimaa Equip. per system

108.11.87 Call Drap

NAFID

§0.35

109 1188
Call Exclusion « Automaltis

NXB
(ISDMN)

1,08

109.11.89
Calt Exciuslon - Manual

MNA-FID

50.68

109.11.8,40 Call Farwarding Incoming Cmly

IDSN
B8B1X

$ad.52

blizhrrent

SEPFA

38.52

08.11.8.11 Call Ferwarding: Busy Line/0on t Antwer Programmabla Sve. B

08.11.8.12 Cal Wailing Indication « par timing alale

(WUT

$1.03

09.11.8.19
CENTREX Comemion Equipment

HYE, HYS

$1,820.34

109.11.8.14 CF Don't_ answerCE busy cusiomer Programmabia « per Ling

F3vY

$1.09

10%.11.8.16 CLASS - Gall Trace, par Occufrence

NO USOC

§1.48

08.11.8.16 CLASS - Contlnuows Radial

$iz8

08.11.8.17 CLASS - Last Gall Ralum

1.28

49.11.8.18 GLASS « Priarity Calin

22

109.11.8.18 CLASS - Sakective Call Forwarding

28

108.11.9.20_CLASS - Sélactive Call Hajaction

22

$453 50

08.11.8.21 CMS - FAGKET GONTROL CAFABILITY, PERA SYSTEM

08.11.8.27 MBS - SYSTEM ESTABLISHMENT - IMITIAL INSTALLATION

$987.00

L] L] lel (o]

09.11.8.23 GMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION

$490.50

2

109.11.8.94 nfargnce Caling - Mast Ma

543,16

10914 8.58 Conlerenca Calling - Prasat

AEAL)

109.11.6.26_Confarance Calling - Siation Dial

BAG 36

ULJLJ

108.11,8.27 _Dir Sta SeBusy Larp Fid per Amangemarnt

$0.35

09.11.678_Directed Call Picku: with Barge-n

%70.48

09.11.8.29 Dirsctad Gall Pickup, without Barge-in

$20.48

$40.95

ad ACRNC LAl :
06.11.6.30_Distinciiva Ring/Distinctive Call Walting

08.11.8.31 Expenasiva Route Wamirg Tons- par gystem

$73.05

4404

109.11.8.32 Faciily Hestrictian Lavel - per system

0.48

109.11.8.33 Group Intarcom- PgrLing

109.1 .6.04 Hatling - per lina

1.0% |

Cwest Local Services Platforn™ Agresmeit

aLsP™ Rale Shaet-V1.2.304.11.08

il



MoLpaduSA Telecommunicalions Services, e, Qwest Local Services Platform™ (QLSPTM) Rate Pagﬂ - South Dakoia
Janua 1, 2007 thrnu h Term

108.11.8. 35 HUI'IIIHE Mulil@ 2ition Hunl‘Quﬂulng p& group

10%.11.8.36 Hunting: Multiposilion with Announgameant in Queue MHW Y £38.20

108.11 8.37_Hunling: Multiposition with Musgic in Quaus MOHFS $41.99
0B.11.8.38 150N Short Hunt NHGFG $1.73
09.11.5.30 Loudspaaket Faging - par trunk graug PTQRG $178.33
09.11.8.40 Make Busy Arangaments - per group AQAEX,

. §0.68
109.11.8.41 Make Bugy Arrangamants - per ing MB1 $0.64
100.11.5.42 Mas=ags Cantar - par main statian fina FE $0.35
169,11.8.43 Message Waiting Visual, par lina MVE $0.35
109.11.8.44 Music On Hald » pér ayatem |MHHPS £23.50
108.11.8.4% Privacz Ralaasa, per stalion line K7KPK $0.48
108.11.8.46 Query Time, per station line QT1PK $0.35
100.11.8.47 5SMDR.P - ARGHIVELD DATA SR7CXK $180.18
109.11.8.48 SMDR-P - SEAVICE ESTABLISHMENT CHARAGE, INITIAL INSTALLATION WSEPSF‘ 544,67

SEPSH 344,
109.11.8.49 Slation Camp-On Sarvice - pemn]l ling, par ling PR $0.35 |
100.11.8.50 Time of Day Control for ARS - par ayalem ATBFS 5127 .42
104.11.8.51 Time of Day NCGS Update AT $0.55
109.11.8.58 Time ol Day Routing - parling ATE 5052 |
100.11.8.53 Trunk Veslication frem Designated Station BYS $0.40
109.11.8.54 UGD jn hunt group - per line MHM, s0 68

HEU, NZT '

109.11.8 Othar
109.11.9.1  Gustom Number Sea Apphicabie Qwest Rgtal Tadll,
Catalny ar Price List kass Diggount

(which will ba provided pursuant ta
terms and conditions in GLEG's

ICA).
108.11.8.2 PR 0OID Complay Translatons Dipila Oulpulssd Ghangs Signaling §14.50
109.11.89.3 PBXDIDC &% Translatons Signaling Change $34.0%
108.11.6.4 FBX DID Biock Covhpromisa $25.89
109,11.95  PBX WO Group of 20 Numbars $34.18
09.1).86 PBX DI Resarve Seaquernial # Block §26.64
08.11.9.7 PBX DID Assorve Non Sequental TH 2584
05.11.8.8 PBX DID NonSaquantial TN £35.87
1081110 Subsaguent Gror Gharge NHGU 513,78 4
108.41,11  Gwest Corporation (QC) intral ATA Tell, LPIC 5123 See Apdlicable Owast Flatail Tan,

Cataley ar Price List lead Discount
{which vall b provided pursuant o

tarms and corditionsa in CLEG's
1GA).
v
10820 Mikcatiansous Charges
108201 Non-Oigs
108,26.1.1  Troubks laolation Charga (THCY LTESX b
109.202  Design
109.20.2. 1 Malntenance of Sarvice
10890711 Bask
108.20.2.1.1.1  First inerenhisnt MV b
I05202.1.1.2 _ Fach Additional Incramant VWX -
109.20.2.1.2  Cverime
108.20.2.1.2.1  First Ingramant MVWOX it
198.20.21.2.2 Each Additinnal Inerament !MVWZK N
188.20.3.1.3  Pramiym
109.20%2.1.3,1__ First ncremant | T b
109.20,2.1.3% Fach Additional Incroment MVW 3 ol
109.20.2.2  Opticonal Testing (Additional Labory —
109.20.2.2.1 _ Basic, First and Each Additional Incramant OTHEX -
10920.2.2.2  Ovartime, First and Each Additlonal Ingramgnt OTMOX =
108.20.2.2.3 _ Premium, First and Each Addititmal [ncrament (OTHPXY *
109.20.2,3  Dispatch (Additional Dispateh - Mo troutis lpund] VTEOS "
109.20.2 4 _Dispaieh tor Maintenance of Servica - Mo Troubla Found VTELIM ]
109.20.3 Dasxlgn and Non-Dasign
108.20.3.1 _ Trip Charge - Pramises Vislt Gharge Mo Usoc -
199.20.3.2  Pramisas Wnrkc: G
109.20.3,21  Basic
10%.20.3.21.1 __ First Incramant HAD 1 il
109.20.3.2.1.2___Each AddHlonal Increrment HRDAT "
109.20.3.23  Overima
108.20.3.2.2.1  First Incrament HAD12 "
108.20.322.2 Each Addiional incramant HRADAZ ”
10820323  Pramiun —
10203231 Firt Increment HAD 13 -
108 20.3.2.3.2  Each Agditonal Intrecvent HADA3 b
108.20.3.0  Natwink Pramises Work Charpe
109.20.8.3.1  Basic, First Incrament HRAR11 “I
109.20.3, az;l%wm_lmtemem HARA1 -]

Cwast Local Services Plattorm™ Agreament QLSP™ Rata SheqlV1 2.3 04,11.08 az



Mcl-aodlSA Telscomimunicalions Serices, Inc - Qwest Local Services Platlorm™ ((LSP™) Rate Page - South Dakota
Janua 1 2007 through Term

T i E. i
Wi g Mf:L %

ms_zo.s.a.a Crartima, First Ingre em

109.20.3.3.4  Ovarima, Each Additional Incramant ARAAZ b
108.20.3 .6 Prarium, First ingrement HRA13 H
109.20.84.6  Pramiutn, Each Additional Incremel HARAJ .
109.20.3.4 _ Dale Change VTBDC by
199.20.3.6  Design Changa Hz28 -
109.20.3.8 _ Expeadile Charge, Par day advanced EQDOE iy
108.20.3.7  Cancalialion Charge No USDGC 1B

108.23 _ QLSP™ ingtallation and Conversion Nonracurring Gharges (NRCs}

106.2%.1 Converslon Nonreeurting Charges

109.251.1 _GLBP™ Businaas, Contrex, PAL and PEX Analog non-pib Trun Trunks, Residantial

108.23.1.9.1 _ First L (Machanized) URACCU bl .S_Q{

109.21.1..2  Eagh Adritional Line (Mechanlzed) UACCY $0.50

109.94.1.13  First Line (Manual) LACCYV $15.00

109.73.1.1. 4 Eacd Each Addltional Ling (Munual) WACCZ $3.00
102.23.1.2  OLSP™PBX DID Trunks

16593121 First Trunk URGED $30.09

108.531.22  Each Addibgnal $2.82
1097313 QLBPTH IEDN BRI

109.23.1.3.1 _Firal LIACCL $31.67

108.29.1.3.% _Each Addilonal 52 82

108.2%.2 Instalistlon Nowracurring Charges

108.23.2.1 QLEP™ Business, Cantrex, PAL, and FBX Analog non-DID. Trunks, Re inl
$50.00

109.23.2.3.1__ Firot Line (Methanized) INHGRA

109.23.2.1.2__ Each Additonal I.I'nq (Mechanized) NHCAC §16.00,

108.23.2.1.3  First Lina (Manual) NHCRR $76.00

149.22.2.1.4 _ Each Additional Lina {Manual) NHGRD §20.00
109.23.2.2  OLIP™ Anmlog DID PEX Trunks 51 BS.EB!
108.23.24 QLEP™ |SDN-BRI 317,33

Cweat AIN Fasturax Se6 Applicabla Cramst Retal Tardlf,

109.73.3
Catalog or Prica List laxs Distou
{which will ba provided pumuanil o
tarma and gonditions m CLEC's
1GA).
109.22.4 Cwast Volce Messaping Sarvicas 286 Applicabla Cwost Reiail Tarf,
Cataky] or Prca List lgss Discount
{which will ba provided pursuant to
! terma and sondilions In CLEC
ICAY
I

112 rational Support Systems [

1129 Develoments and Enhancamoents, par Local Servica Raguest Allcharges and increments equal

1122 Ongaing Oherations, per Local Sarvice Asquaat tha comparable charges and

112% Dally Usage Racords File, par Aecord ingremants provided In the Crwast
Wholasale PCAT,

: Univgrsal Sarvice Ordar Codes (US0Cs) have been provided In an affort Yo ease ilem dascription and USOC associaion with chargas. in the event US0OGs are Inacourate ar ars
ravised, Cwast resarves the fight to correct the Rate Shest. I the avent of any significant change(s), notification will ba provided via the standad notification process,

- Saa Applicable Qwest Fatail Tar, Catalog of Price List for ail ghargas and incramenta.

1 QL3P™ Businass and Asaidentlal sanvices utiizg tha same Class of Servica and ling Univorsat Sarvica Order codes (USOCs). QOLSP™ Residential sarvices wil b2 biled at he
Anglng Port raie and enly thoae lines that spacifically qualily for and are Identiad as sarving a residential end-user customar by tha prasance of tha LAWUR US0C wil recelve
the Resigantial and uaer cradit.

2 QLSP™ sarvica ingludes nandmcriminatory acoass ta all verical switch leatures that ara naded in Cweat's End Ottice Switch, See tha PCAT for all compatibis and avallabie
verical awiich leatures, Only vertical awitch features with Non-Recuring, Recurring, of Par Qcourrende eharges ara listad. Mon-Riecuring chamges an applicabla whenaver 8
faature it addad - whathiar on new installation, converalon, or changa grder activity. Those varical swich teatures rot lislad hava a rata of $0 for Monthly Recuming, Non-
Aecuring, or Par Occurrence chargas.

3 Rasarvad for futurg uss, '

4 Tha Subsequent Order Charge is applicable on g par oroer batis whan chanDaes are raquastad to dxigting service, including changing a elephone riumbar, Initlaéng or rgmoving
Suspension of Sarvice, denying or reslodng aenvice, adding, ramaving, or changing teaturas, and ather sifilar requests.

5 GILER™ \SON BRI and FBX are ‘Design’. Remalning QLSP™ sarvioes are "Non-Dasign®. ANl chargaxs and increments shall ba the 5amg as the comparabls changes and
ingrements provided in Gwest Retail Tarilfe, Cataloga, or Price Lists and afe subject to changs based o changes in hose undarying Gwest Retail Tadtis, Catalogs, or Priga
Lists, in the evenil & rate changes, notfication wil ba provided via the staridard nolfication process,

] Whara tha sarvice has bean deamad (o he a Telscommunications Sanvice. the Discount wil be providad pursuant lo CLEC's IGA Whara the service is not a Talacommunlcations

Sewice, the discount will be 18%.

Crwesl Local Savices Platorm™ Agrasmant CLSP™ Rate Sheet-V1.2.3 04.11.08
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MeLeodUSA Tulecommunications Services, Ing,

007 through Term*

Qwest Local Services Platform™ (QLSP™) Rate Page - Utah

i ; R A
1088 Shwed Trarkpart Purchased Ax Parl ol L3P
109.8.1 OLSP™ Residantlal, Busineds, and FAL (Far MOU) $0.00102%0
100.8.2 CLEPT™™ Centrad, ISDN BRI and PBx Analog Trunks (Fer ling/runk) LGUST $0.33,
109.11 Looal Switching Pur d Ax Parl of QLSP™
108411 Ports, Eaalc Plan
199.11.4.1__Analag Porl $8.43
J08.11.3 % Residential and user cradit LAWUR (52.47)
109.11.1.3 _Effectve QLSP™ Assidential Analop Port $5.96
109.11.1.4 _ Digital Port (Supparting BAI ISDN) $15.58
108.11.1.5  PBX DID Port $6.91
109.11.2 Porte, I 30% YOV Voluma Raténtion Plan Requi Are Mat
109, 11.2.1  Analag Port fa.g
105.41.2.2  Analog Port, Residantial mnd user cradit LAWUR _tﬁ'ﬂ 1}
108.1123 Effective OLEP™ Residential Analoy Port .90
108.11.2.4 Dightal Part {Supporing BRI I5DN) $16.36
1_0_9.11.2.5 FBX DID Port LLEL
108.11.3 Ports, f %% YOV Valume Retention Plan Resuiramants Ars Mat
109.11.3.1  Analog Port £7.50
108.11.3.2  Analog Port, R=sidantial end user cradit LAWUR {$1.75)
106.11.3.3 _ Ellaciive OLSP™ Residenlial Anakog Port $5.84
158.11.34  Digital PDR(SUMHBHI ISDN} %15.38
109.11.53.5 PBXDID Part 58091
109.11.4 Porty, H 110% YOY Voluma Growth Plan Raguitemants Are Met
108.11.4.1  Analog Por 5E.74
109.11.4.2  Analog Port, Residential end uaer cradit LAWUR {$1.03)
109, 11,43  Elective CLSP™ Residential Anafeg Port _ﬁ.??
109.11 4.4 Digital Port (Supporting BRIISON) $15.36
109 11.4%__PBX DID Fort 5681
109.11.8 Parts; i 120% YOY Volume Growth Flan Reguirements Ars Mat
09.11.5.1  Analog Par $5.90
09.11.5.2  Analog Part, Reakiantial and ueer cradit LAWUR ($0.30)
08.11.5.3 Eftectiva CLEP™ Healdontial Analog Por $5.80
09.11.5.4__Digital Port {Supparting BRI ISDM) $15.38
108.11.6.6 PBX DI Port 56.81
108.11.6 Porte, I 135% YOy volume Growth Plan Asguirements Are Met
1391161 Analog Font B5.48
109.11 6.2 Analsy Port, Resldantial andd user credit LAWURA $£0.00
108.11.63 _Efiattve OLSF™ Resldental Analog Part — $5.48
109.11.6.4__ Digltal Port {Supparing BRI ISON) $15.38
109.11.66_ PBX DID Fort $6.01
109.117 Lol Ewitch Usige
10911.7.1__CHSp™ Reaidantial, Bysingss, and PAL (Par MOLU) $0.00
108.11.7.8 CASP™ Cenbax, ISDN BRI, and PEX Analog Trunks (Per LineTnk) LGUFM $0.00
106.11.8 Switch Fapiures —
08.11.8.1 Account Codes - per System AZBPS £473.89
0B.11.8.2 Abandant Acnass Line - par Station Lina DZR _%0.63
09.11.8.3 Audibla Massag: Waiting MG, $0.58
MW
109.11.8.4  Authodzation Codes - par Systam AFYFS $131.27
109.11.8.5  Automatic Line ETVPB $0.19
108.11.8.6 _ Automatic Foute Selaction - Cornmon Equipment , par Sysiem FSGPG 51,151.80
109.11.8.7 Call Drop MA-FID _50.18
$09.11.8.8  Call Exclusion - Automatic NXB $0.56
ISDM;
109.11.8.9  Call Exclusion « Manual A FIC %0.37
({DEN)
195 11,810 Cal Forwarding Busy Lina » Incorming Cnly | CET5ES $20.80
109,11.8.11 Call Forwarding Gont Answar / Call Forwarding Buay - Gustomar Programmable, par Line BW $0.56
108.11.8.12 Call Forwarding Don'l Answer Ingoming Only 8A 52080
108.11.8.13 Call Forwarding: Bugy Lina / Don't Answer (Expanded) FV., £20.B0
FVJIHG
108.11.8.14_Call Forwarding: Buay Line / Don't Angwar Programmatds Setvica Establishmant SEPFA .58
109.11.8.15 Calf Forwarding: Dont Anawar BaM, EVD, £20.80
EVDHG
109.11.8.168_Call WaHing Indigation, per Timing State . WLT ___ §0.58
108.11.8.17 Cantray Common Equipmant HYE, HYS $661.78
109 11 4.18 CLASS - Call Trace, par Occuirence N LISOG $1.78
108.11,8.19_CLASS - Gonlinuous Radial NES _%D.89
108.11.8.20 GLASE - Last Call Aalum NS _$0.70
109.11.8.21 GLASS - Priority Caling {NBK %0.68
1013.11.8.32 CLASS - Selectiva Call Forwarding N_(:.:E 50,69
164.11.8.23 CLASS - gelactive Call Reiaction NSY 0.66
109.11.8.24 CMS - Packal Gontrol Capahility, per Syalen FTGPS L2845
108.11.8.25 GMS « Syslen Estabilshmant -« Inital installation MesxY $533.01
105711.8.26 GMB « Systesn Establishment - Subsaguent Inslallation | ] $256.51
105.11.8.27 Conterence Calling - Maat Ma F‘UJPK $23.30
10%.11.8.28 Conlerance Caliing - Pregst MOPPH $23.30
108.11.8.29 Direei Station Salected / Busy Lanp Flald per Arrangament BUD %019
109.11.8.90 Directed Call Pickup with Barge-In 6D $11.08
109.11.8.31 Diracted Call Piﬂwom Barge-in B9 %11.06
105.11.8.82 Dislinctive Ring / Distingiva Call Yaling RMM $22.12
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108.11.8.33 Expansive Routa Waming Tane, per System AQWPS 53045
109.11.8.34 Facjlity Arsiriction Level, par System FRAKPS 52427
1499.11.8.35 Group Intarcom GON $0.28
109.11.8.98 Mol Line, per ling HLA, HLN %0.56
108.11,8.37 Hunting: Multiposition Hunt Cueving MHS $21.17
109.11.8.38 Hunting: Multipoaition with Announcamien in Quaus MW $21.17
108.11.8.38_Hunting: Multipnition with Musie In Quaug | R 2,35
108.11.8.40 150N Short Hunt NHGRS $0.53
109.11.8.41 Loudspasker Paging,- par Trunk Group FTAFG 556.85
108.11.8.42 Make Busy Arangenents,- per Group ABAEX, $0.37
Pag
09.11.8.43 Maks Busy ATangements, per Line MB1 %0.37
09.11.8.44 Massage Canter par Main Stalion Line JMFR [TRT)
09.11.8.45 Message Wailing Visual Vs $0.18
108 1148 Music On Hold, per Syatem_ MHHPS $15.85
109.11.8.47 Pivacy Ral K7KPK $0.28
08.11.6.48 Query Time QTiPK $0.18
19.11.8.48 SIMDR.P - Archived Data SAR7CXY $97.28
09.11.8.60 SMDR-P : Servica Establishment Charge, Initlal Inataliation SEFSP, $164 16
|SEFSR
109.11.8.51 Station Camp-On Sanvica, per Main Statlon CPK $0.19
108.11.8.52 Tima of Day Conirol for ARS - par Syatem ATRPS _5ea.03
109.11.8.63_Time of Day NCOS Update AT §0.20
108 11,454 Time of Day Rauling - por Ling ATB $0.28
109.11.8,5% Trunk Variticakon from Desinnated Station [Fl $022
108.11.8.56 ULCD in Hunt Group, per Lina MM, MBL, &0.a7
NI
109.11.8 Othar
1081197  Cusiom Numbar Sae Applicable Cwesl Ralad
. Tarilf, Cataleg or Price List lbsx
Qigcount (which will be providad
[pursuant w tarma and condiyons]
In CLEC' ICA).
08.11 8.2 PBX DID Complax Tranalaliona Digits Cipulsed Changa Signaling $14.71
09.1159.3 PR DID Complay Translations Signaling Ghanga .58
08.11.9.4  PBX Bl Blvek Compromise $26.08
' 108.91.9.5_ PBX Do Group of 20 Numbars 70
108.11.9,6  PBX DID Rasarva Sequantial # Bock 8.93
105.11,9.7_PBX DD Resarva Nenasquéntal Telepias Numbar 430
108.11.8.4 PBX DID Nonsaquential Teksphone Numbar $36.41
108.11.1¢ Subdaqusnt Cirder Chargs NHELIL 3.0
108.11.11 Crwasl Corporation (QG) Iniral ATA Tofl, LPIC B123 San Applabis Cwast Retall
R Tanf, Gatalog o Priga Liat lasa
Discount {(which wil be provided
pursugant to lermt and conditions,
in CLEC's ICA).
109.20  Misvsllansous Charges
106.20.1 Non-Design
108.20.1.9  Troubls Isplation Charge (TIG) LTESX -
105.20.1.7_ Natwork Premizes Wik Charge - Basic
109.20.1.2.1 _ First Incremaint HAHT1 ”
199.20.1.2.2  Each Adoltienal incremant FHAHA1 -
108.20.2 Dasign
1042021 Malntenance of Sarvice
109.20.211  Basic
109.20.2.1.1.1 _ Fimt Incramant MWW Y i+
108,202 1.1.2 _ Each Additional Ingrgmeit MYW X .
199.80.212__ COverime |
106.20.2 1.2.1 _ Fimst Incramant I

166.20.2.1.2.2  Each Additianal incremant

MUWOX
MW 2X

109.20.2.1.9  Promum

[

109.20.2.1.2.1  First Incremant !MVWF:(
108.20.2.1.3,2  Each Additional Ingremaent MYWIX "
1059.20.2.3 Ophiongl Tasting (Addilonal Labar) :
108.202.2.1  Batis, Firal and Each Additonal Incrament (OTHNBX ol
10920232  Civeriime, Firal and Each Addition al Ingwawant OTNOX, bl
109.80.2.23  Premium, First and Each Addltional Ingremant OTNPY h
109.20.2. 3 Dispateh (Additional Diapateh - Mo troubils found) VTEDC ¥
109.20.2.4  Dispaich for Maintenance ot Gervica - Ne Trouble Found VTEOM “
109.20.2.4  Nailwork Premises Work Charge
108.20.2.5.4  Blas
109.20.2.5.9.  First Ingrament HAH11 e
10%.20.2.61.2  Each Additinnal meremant HRHA1 +
109.20.2.6.2  {vertime
109.202.5.2.1  Fral IncCrgmant IHRH 12 -
109.20.2.5.2.2  Each Additional lnoremianl HRHAZ .
108.20.2 5.3  Pramium
109.203.6.3.1  First Intramant HRH13 -

Cwast Local Services Platorm™ Agreamant
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Each Addilional hcremant HRHAZ i
103.20.3 Dazign and Noh-Design
108.20.0.1 _ Trip Charge « Pramises Viait Chargs MATCY *h
109.20.3.2  Premises Work Charge
100.20.3.2.1  Basic
108.20.3 2.1.1  First ingrement HRO11 i
108203212 Each Addiional intrément HRDA1 -
109.20.3.2.2  Overtima
109.20.3.22,1  Firsl Incrernant HRD 12 -
109.20.3.2.2.2  Each Additianal Increman) HADAZ =
109.00.3.23  Pramium
109.20.9.2.3,1  Firgt Intrarnent HRD13 "
108.20.3.2.3.2  Each Additional Inerament RDA3 -
09.20.3.9 Data Chanpe VTEDC -
09.20.3.4__Daslgn Ghanga HZ8 -
09.20.3.6 Eﬂgna Gharge, Par day advanced EQODE i
108.20,38 Cancelialion Charga ho LUSOC ICB
108.23  QLSP™ Inytallation and Convarston Nonrecurtitg Charges (NACx)
106.23.1 Gonvarsion Nonrecurring Charg —_
108.23.1.1 _ GLEP™ Business, Centrux, PAL, and PEX Anslog non-DID Trunks, Hesidantiat
1092311, First Lina (Mgchanized) URCCU 51.60f
109.23.1.1.2  Fach Addiional Lino {Mecnhanizad} JRCCY H.50)
108.231.1.3 _ Firal Line {Manual) URGGY $15.00
108.23.1.1.4 _ Each Additional Line {Manua) URCCZ EDD
108.23.1.2  QLSP™ PHX DID Trunks
109.23.1.2.1  First Trunk UARCCD $5.89
100.29.1.2.2 Each Additional iD‘ST
108.23.1.9  GLSP™ 30N BRI —
109.23.1.3.1  Firat JRCCU §d.24
109.23.1.3.2  Each Additipnal %0.97,
109.73.2____inatalation N ing Charges -
108.25.2.1 QLAF Busineas, Cantrex, PAL, and PRY Analag non-DID Trunks, Recidental
108.23,21.1__Firat Line {(Machanized NHCRA 50.00
109.23.2.1.2 _Each Additional Line (Machanized) NHCRGC £18.00
109.23.213  Fimt Line {Manual} NHCHB 57500
108.232.14 Each Additonal Line (Manual) NHCRD 20 00
109.22.2.2 QL3P Anllgg DD PBX Trunks 513335‘
108.23.23 QLEP™ |EDN-BRI 5249.62
108.23.3 Qwast AIN Featuras Seg Applicable Qweat Retall
Taritf, Catalog or Price Ligt eas
Dlacaunt (which wilt be previded
purauant to tarms and conditions;
in CLEC's IGA).
108.23.4 Gwest Voloe Meksaging Services See Applicabla Cwest Aetail

Tarlll, Catalog or Price List ey
Dimctunt (which wil be provided

boursuant Lo tera and conditions)
in CLEC'® ICA).
|
112 Oparatlanal Buppert Systema 1
T12.1 Dvalamanis and Enhancameants, pér Local Sarvics Aages: All charges and incramants
112.2 Cngeing Oparations, par Local Sorvice Roguest aqual the comparable charpes
112.3 Daity Lisage Records Flle, per Record and incramenta provided in the
Gl Whokaoale FCAT,

Notes
1

st Local Sarvices Platigmn ™ Agrasment

Univarsal Service Ordar Codes (LISOCY) have baen providad in an #flad o #ase lem dascrption and USOC assoclation with charges, In the svent USOCE are
inaccyrata or are ravised, Qwest ragarvas tha right to correct the Rate Sheet. In the event of any significant changa(a), notilication wil ba providad via the standard

Sae Applicable Crwast Retall Tadlf, Gatalog or Pricé Liat 1or all charges and ingromeanla.

QLSP™ Businass and Aosidential pewices ulilize tha same Clazs of Service and Hna Univarsal Sevice Order codas (USOGs). QLSP™ Raeeldental sorvicas wil ba bilad
Al (e ANAING Fort rate and only thaae lInes that specifically quality 1or and are ldentifiod 45 a&rving a reaidentlal end-usar cusismar by the prasence of the LAWLIR

USOC will racelvg tha Mesidantial &nd uber cradh,

QLESP™ garvica Includes nondistiminatory BOCass to alt vartical swilch featuras that are loaded in Qwest's End (itice Switch, Saa the PCAT lor all compatible and
avaitabla venical switch features. Only vertical Bwich featurgs with Non-Recuring, Recuring, ar Pér Occulrence charges ana ligied. Non-Recuring charges are
applicabie whanaver a faaturg in addad - whather on naw installation, convaraion, or change arder activity. Those vertical switch features not listed have a rate of $G for

Monthiy Recurring, Non-Recurring, or Par Cucumente chargas.

Ragadved lor hiurg use.

Tha Subsaquent Order Chargs i& applicable on a per ordér bazla when changas am requastad to exiating sarvice, including changing a telephone numbar, initialing or

removing Suspénalon or Service, danying or reatorng gervice, adding, removing, o changing featurae, and othar similar raquest.

QLSF™ 50N BRI and FBX ara "Dasign”. Remaking QLSP™ aervicea are "Mon-Design”. Al chargas and incremants shall ba the 8ama as tha comparabla charges and
intremeies provided in Crwezt Fetall Tarffs, Galloga, or Price Lists and are subject to changa tated on changes in those undadying Uwest Ratail Tarifty, Calakogs, or

Price Lisls. In tha gvant a rate changss, notitertion will bo pravided via tha standard notification procans.

GLEE™ Rate Sheal-V1.2.304.11.08
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[ Whara the Bervice has bean deamed Lo be a Talscommunications Service, the Diacount witl be provided purtuant to CLEG's IGA. Whate Iha sarvica is ol a
Telecommunicalions Service, the discount will ba 18%.
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109.8 Shared Traneport Purchased Aa Pant of QLEP™

109.8.1 OLSF™ Residantial and Buslness (Per MOL) $0.0007600

109.8.2 GLEP™ Cenlrex, ISDN BRI, PAL, and PBX Analog Trunks (Par line/Arunk) UGUST $0.24,

109,11 Looal Swilching Purchased Ak Par of QLSP™

109,114 Porte, Baglc Plan

109.91.1. Anatag Port §8.30
109.41,1.2 Rggl_dentlal and usar credit LAWLUR {54.58)
109.11.1.3 _Eflaclive QLEPT™ Residantal Analog Port 55.14
108.11.1.4  Digital Pon [Supporting BHR [S0N) $15.80
108.11.4.5  PEX DID Porl $10.00
108.11.2 Forty, if 80% YOY Volume Retention Plan Requimments Are Mat
08.11.21  Analog Fort b7.09
08.11.2.2 Anaing Porl Repidantial end yzar cradi LAWUR ($4.18)
09.11.2.0  Effective QLSP™ Residantial Analey Port 3.70
109.11.2.4  Digital Fort (Suppoding BR1 ISEN) $15.80
10%.11.2.86 _PBX DID Fort $10.00
108.11.3 Portx, |f B0% YOY Volume Retantion Flan Requlremants Are Mat
1081131 Analog Fort 5747
109.11.3.2  Analog Por, Residential and uksr crodil LAWUR ($3.80)
1499.11.2.2 _Fftective QLEP™ Residentlal Analty Pod $3.67
108.11.3.4__ Digital Fort {Supporting BRI ISDM) £15.80
108.11.3.5 PBEX DID Port $10.00
109.114___ Fortk, It 110% VOV Velume Growth Flan fediirements Are Mot
109.11.4.1_ Analog Part $0.64
199.11,4.2  Analeg Port, Residential end user credil LAWLIR ($3.05)
108,11.4.8  Eftaciiva QLEP™ Residential Analog Port $a.50
108.11 4.4 _ Digital Port !Bl.lgp_uﬂing BRI ISDN] 515.80
108.11.4.5 PBXDID Fort $10.00
108.11.5 Portd If 120% YOY Valuma Growth Flen Ragquiremants Are Mat
108 1161 Analog Port $4.41
109.11.8.2  Analog Por, Residential ond usar cradit LAWUR 5229
09,11 54 Effettive QLSP™ Rasidenlial Analog Port $3.52
08.11.54 Digital Pon (Supporting BALISDN) %15.80
09.11.55 PBXDID Part $10.00
108.11.8 Fur‘ll' H 135% YOY Volume Grewth Pian Reguiremidnts Are Met
108 11.6.1_Analog Port $5.40
10811 6.2 Analog Port, Rasidential and uaer credit LAWUR ($1.95)
10911 6.3 Effsctive OLEP™ Residentlal Analog Port $3.44
109.71.6.4 _ Digital Port {Supporting BRI ISDN) $15.80
108.11.8.5 PRX DID Porl £10.00
108.11.T Local Swhoh Usage
108.11.7.1_ (LEP™ Rasidantal and Buglneas (Par MOL 20.001178
109.11.7.2 CHSP™ Centrex 150N BRI PAL and PEX Analog Trunks (Per Lina/Trank) UGLUEM %0.08
108.11.8 Swilch Faatures
1091141 Ascount Codes par Syter AZAPS 565.34
108.11.8.2  Anendant Access Ling, par Station Ling DZR $0.80 |
100.17.8.3  Audible Meaaage Walting MG, 50,70
MNW
109.11.84 _ Authorization Godas, per Systerm AFYPE 16060
108.11.8.5  Auterhatic Lina (per statien fne) ETVFE 50.24
109.11.8.6 Automatic Routa Selaction - Gommon Equipment, par System FSEPA $1.450.08
10911.4.7 ° Call Drop NAFID $0.24
1081188  Call Exciualon - Automatic NXB $0.70
‘ (150N)
108.11.8.8 Can Exclusion - Manual MA-FID 5048
(=}
108.11.8.10_Call Furwarding Busy Lina - incoming Gty 861X $28.23
109.11.8 11 Call Forwarding Don't Answer - Incoming Enly CETY g.23
108.31.812 Call Forwarding Qon't Anzwer / Gall Forwarding Busy Customer Program - pey Ling FSW $0.70
108.11.8.43 Call Forwaading: Busy Lina / on't Anawer (Expandacd) F, 510.83
FVJHG
109.11.8.14 Call Wailting Indit:aton - per timing stale . WLUT §0.70
10%,11,8.15 Centrax Liommon Equipment HYE, HYS $83424
108.11.8.46 CLASS - Call Trace, par Qecurrance NO UE0OC $1.29
104.11.8.17 CLASS - Confinupus Redial NS5
09.17,8.18 CLASS - Last Call Returh N5Q
09.11,8.19 CLASS - Prionty Galling MNSK
00.11,6.20 CLASS SaleciVe Call Forarding_ NCE
08.11.891 GLASS: Seieclive Gall Mejection HEY
108.11.8.22_Direct Station Salaclion/Busy Lamp Fitld, per Arrangament eun
109.11.8.23 Directed Gall Piﬁkue with Barga-ln GME
109,11.4.24 Directad Call Fil:kuE withoul Barga-in | FE)
108.11.826 Distinctive Ring / Distinetiva Gal Waiting | G
108.11.8.26 Expanaive Fioute Waming Tone, par System ALWYPS
109.11,8.27 Facilly Restnction Leval pas System FRKPS
09.11 B.28_Gmup Intercom GCN
108.11.5.28 Mot Line, per Ling HLA, HLM
08.11.8.30_Hunting! Multipasition Hunt Qusuing BAHS
109.11.8.41 Hunling: Mulipositian with Announcement in Quaua MHW
108.11.6.32 Huntingy: Multipoition with Muskc in Queus MOHPS
108,117,833 150N Shait Hunt INHGPG

Crwesl Local Sarvicas Platlarm™ Agreamant CLSP™ Rate Sheet-V1.2.0 04.11.08
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108.11.8.34 Loudspaakar Paging, poar Trink Group PTOQPG $122.08
108.11.8.95 Make Busy Arrangemenls, per Group AGAEY, 045
i)
109.11,8.38 Maka Busy Arrang b5, per Line MB1 §0.46
109.11.8.37 Measage Center, par Main Statien Line MFR $0.24
108.11.8.08 Measaga Waiting Visual MVS $0.24
08.11.8.39 Music On Hold, par System MHHF3 $16.00
08.11.8.40 Prvacy Relaasa IKTKPK $0.33 |
09.1178.41 Guary Time GTIPK $0.54
10%.11.8.40 SMDRA.P - Archived Data SR7CX $122 82
108,118,432 SMDR-F - Sarvice Eatablishmant Charge, Initial Installation GEPSP, 228,40
SEFSH
109.11.8.44 Station CamEDn Sarvite, por Main Station CPK 0.24
109.11.8.45_Tima ol Day Contiol for ARS, per Syatem ATBPS sa?‘ﬂll
108.11.8.46 Time oi Day NCOS Undate 24T $0.57
109.11.8,47 Tima of Day Rouling, par Ling ATE Q.36
139.11,8.48 _Trunk Varilization from Gasignatad Station BYS §§.27
108.11.8,49 UCD In Hunt Group, per Ling JMHM, $0.46
How, M2T
109.11.8.50 Pramium Port Fastures - Additlooal Charge .00
108.11.8.50.1 CMS - System Extablisnment - Initial Ingiallation £671.97
109.11.8.50.2 CMS - System Establishment - Subsaquant Instalation $335.00
109.11.8.50.3 CME ~ Packet Control Capability, par Systam $338.90
109.11.8.50.4 Confaranta Caling - Meat Ma 938
109.11.8.50.5 Confaranta Calling - Praset f $29.38
109.11.8 Othar
i08.11.9.1 Cuaiom Mumber San Applicable Cwest Retail Tarft,
Calaleg or Price List lass Discaunt
(which will be provided purauant Lo
latma and conditions in CLEG's
1CA),
109.11,%.2 _PBxX DO Compluy Transiations Digils Qutpulsed Changs Signaling 9.93
108.11.9.3 PBX DID Complex Tranalations Signaling Change £21.18
105.11.0.4  FEX DID Block Compromise $3.21
109.11.0.5  PBX DID Group of 20 Numbars, Inatallation $8.75
109.11.5.8  PBX DID Group of 20 Numbers, Disconmection $5.59
109.11.8.7 PBX DID Resarve Sequantial ¥ Block $9.10
109.11.9.8 PBx DID Reasrva Nonsequenial Telephong Mumber 3795
108.11,%9__PBX DID Monsequential Telephons Numbar, Installation 5785
108.11.9.14_PEX DIR Hansegqueniial Telephone Numbar, Disconnection 5553
108,11.10 Subsaguent Ordar Charge NHGLU 5644
1081111 Gwest Corporation (G0) IntralATA Tolf, LPIC B123 Sen Appkcable Cwest Retail Tanff,
Cataloy or Price List less Discount
{which wall b provided pursuant o
tarma and conditiens In GLECS
ICA)Y.
109.20 _Mikcellansous Charges
108.20.1 Hon:-Deslgn
109.20 1.1 Troubla lsciation Ch_a_m (TIC) MGE h
108.20.2 Dedign
109.20.21__Maintenance ol Sarvica
105.20.21.1  Batie i |
109202111 First Ingremant MWL »
104.20.2.1.1.2  Each Addiisnial Increment MW 1 X +
10920.2.1.2  Overtims
108.20.2.1.2.1  Frst Ingramant MVWOXY “
109.20.2.1.3.2  €ach Addtianal Increment VA *
108.202.1.9  Pramum
108.20.2.4.3.1  Firgl Incremenl MYWPX -
109.20.21.3.2  Each Additional Incremént MYWIX il
145.20.2.2  Ciptional Tasting (Additional Labor}
09,20.8.2. 1 Baac, Pirst and Each Axaffional ingrament OTHEX 1
09.20.2.22 Ovartime, First and Each Additional Increment (OTNDX -
0920223  Prémium Firet and Each Additronal ingrament [OTHFX =
108.20.2.3  Dispatch (Addienal Oispalch - Mo troubla fou VTADC "
109.20.7 4 Dispateh for Malntanance ol Service - No Trouble Found VTEDM -
100.20.3 Cysign and Non-Daxlgn
109.20.3.1  Trip Charpe - Framises Visit Charge SCO -
109.20.88  Pramises Wark Charge
109.20.3.2.1 Basie
108.20.3.2.1.1  Firat Incramant HA 1 b
108.20.3.2.1.%  Each Additional Incrermént HRDAL by
108.203.22 Ovortima
109.20.2.2.2 1 Flst incremant HRD12 i
109.20.3.2.2.2  Each Additional incrermant HAGAZ *
109.20.3.2.3  Premum

wes! Luca Barvicas Prattorm™ Agreement
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109.20.3.2.3.1 _ First Ingrgment
109.20.3.2.3.2  Each AddRlonal Inerement HHADAJ -
108.20.3.3  Matwork Fjﬂm Work Charge
108.20.3.4.1__ Bagsic First Ingramant HRA11 ]
108.20.3.9.2  Basit, Each Additional Incremedil HRRAA1 i
109.20.3.3.3  Overhme, Firsl Increment HAAR12 i
108.20.3.0.4 _ Dvertime, Each Addilional incremant HARAZ L
108.26.3.9.5  Pramiurm, Firgt Incramant HRA13 i
109.20.3.38  Premium, Each Additional incrament HRAA3 -
108.20.3.4 _Date Ghange VTEDG *
108.20.3.5 Dasign Change H28 i
1083636 Expedits Chirps, Per day aivanced ECODE =
199.20.1.7 _ Cancellation Cha_rgg No USOC IGE)
108.23 QLGP inktallation and Conversion Nonrecurring Charges (NACs)
109.23.1 Convaraion Nonrsouring Charges
109.23.1.1  QLSF™ Busingds, Centrex, PAL and PEX Analog norsDID Trunks, fexidential
09.23.1.1.1 __Fimt Line (Machanized) RCCU $1.50
00.231.12 Each Additional Lina (Mechanized) LURGCCY 0.5
08.33.1.1.3  First L (Manual URGCCY £15.00f
109.23.1.1.4  Each Additignal Line (Manual) URCGE saogl
103.21.1.2  QLSP™ PBX DID Trunks
108.23.1 2.1 _Fisl Thunk LRCCD EXE]
109.23.1.22 Each Addilonal 32 88
109.20.1.3__QLSP™ [SDN BRI 1
109.28.1.31  First URECU $5.73]
109.231.3.2 Each Additional 2.88
108232 ingtaliation Nonrecurring Chargas
109.23.2.1 _QLIF™ Huslness, Centrex, PAL and PEX Analog non:DID Trunke, Residentisl
109.23.2 9.1 First Line {Mechanizad) NHCRA 00
109.23.21.2  Each Additonal Line (Machanizad) NHCRE 18.00]
199.23.21.3  Flegt Line (Manual NHCRB $75.00
109 23.2.1.4 _Eacn Addibonal Line (Manual} NHCHD 1.0
108.232.2 QLEP™ Anslog DID PEX Trinke [3] m_.ﬁ'
109.20.23  GLSBM ISDN-BRI
108.23.2.0.1__ Fitat 5140;§
10823, 2.3.2 _Disconnact 544,
10923 Grwest AIN Faaturas B 2ge Applicable Cwest Ratall Tarifl,
Catalog or Prce List lass (lacount
(which will ba provided pursuant to
tarma and condftions in CLEC'S
1GA).
108284 Grunst Voice Megaaging Sarvicek Saa Applicable Qwest Fetall Tarif,
Catalog or Price Lixl iess Diacount
(which will ba provided pursuant 1o
tarma and condttions in CLEC'a
ICA).

1

112 Oparntignal Supgront Systams

112.1 Pavalurenia and Enhancemants, per Local Sarice Aaquest

[RFF] Ongaing Ciptrationa, per Local Servica Reguast

1123 Daly Usage Pacords Fia, per Record

All eharges and ingraments squal
Lha coriparable chamas and
Increments provided I the Cwest

Whplasala PCAT.

S g

Cnwast Local Services Platorm™ Agreemmant

Univarsal Service Order Godas (IS0Cs) have bagn pravided In an alor to aake tem description and USOS association with chargas. In the event US0DCs are inaccyurate or
are ravisad, Crweat regerves the rght ta sofrect the Aata Skaeat. In tha event of any zigniticant change{s}, aotfication wil be pravidad via the atarard notiiation [OCEEs,

Ses Applicabla Civwest Ratall TarH, Catalay or Price List lor al ehargesa and increments.

QLEBP™ Business and Rsaidantial serviees utiize the 88ma Class of Sevice and lina Univeraal Sarvica Order codes (LISCHE), QLEP™ Rasidential Bervices will ba billad at the
Analoy Port rate and only those linas ihat spocifically quality 1or and are identilied as sarving a maidentia) and-usar custamar by e praganca of the LAWUR UBOC will racaive

ha Residantial end wsar sredit.

QLSP™ =qrvica includes nondiscAminatory access to all vertical switch lgaluras that are loaded in Qweats End Office Swilch. 3ee the PLAT for all compatibie and available
vartical switch teatures. Cnly vartical awitch fagtures with Non-Recurting, Redurfing, or Par Qocurmencs Charges are Iistad. Mon-Racuming charges are apphcable whanavar a
Ieatura I3 added - whather on now inataliation, convarsion, or chanQe ordar ackivity, Thoge vertical switch (aatures not liptad have a rate of %0 for Monthly Racuring, Non-

Ascurning, or Per Occurrence chargas.

Resarved lor lutura use.

The Supaaquent Qrder Charge [s applicable on a per order basla whan changes are requested to existing servicae, ingluding changing & tslaphona number, Initiating or rewoving

Suspansian or Servica, danying or restoring sarvice, dding, remaving, or changing faaturea, and other similar requests,

QLSP™ 150N BRI and PEX are "Daaign”. Remaining QLSP™ sarvices ars "Non-Design’. Al charges and incremanis ahall ba the sama as tha comparable charges and
Incrementa provided in Gwast Ratail Tarts, Catalogs, or Price Lists and ara subjact Lo change based on changas in thoza undardying Crweat Ratal Tariffs, Catalogs, or Price

Lists. I fha avant a rale changas, notifcalion wil ba provided via tha standard nolification procass.

Wher# Iho service has been depmad io be a Telecommurications Sarvics, the Dlscount will be provided pursuant o CLEC'S ICA. Whare the service ig iot &

Telacommunications Service, tha discount wil ba 18%.

CL5A™ Aalw Shartv1.2.3 04_11.08
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R ik, RN "w"" e i, 5 i i
K e i %nﬁm i M\an MW ik ,{ i s 3 ‘
109.8 Shared Trunnm Purchand As Part of QLEP™
10941 QL3P Aesidenlia), Business, and PAL (Per MO $0 0011100
109.82 GLSP™ Cantrax, ISDN BRI, and PEX Analog Trunks (Per ineftmnk) UGUST $0.35,
109.11_ Lecal Swhehing Purchassd As Part of QLEP™
108111 Ports, Basic Plan
109.11.1.1 _ Anafog Pont [IXE]
108.11.1.2 _ Residantial and user cradit LAWUR ($0.29
108.11.1.9 Effettve QLEP™ Residantial Analog FPart 54.44
109.11.1.4  Digital Port (Sugﬂﬂlﬂg BRI I5DN) $16.25
109.11.1.5 PBRXDID Fort H5.20
109.11.2 Pom, n m YOV Volume Retention Plan Requirsmgnts Are Mat
Anglog Parl Fd.49
1:}9. .2_. Analag 7 Port, Regdiential and User tradil LAWLIA {§0.10)
1081123  ENactive OLSP™ Recidential Analog Part $4.40
1081024 Digital Port {Supparting BRI IS0N) $18.05
108.11 25 PBX DID Por $5.20
108.11.3 Parts, Il 80% YOY Yolume Astantion Plan Requirdiménts Are Mat
109.11.5.1 Analag Pory $4.28
109.11.3.2  Analag Por, Realdantal and uaer cradit LAWLIR £4.00
109.11.3.3 Eftactiva OLSP™ Rasidential Analog Part $4.35
109.11.2.4 Digltat Fort !SuEEDrﬂng BRI KSON) $15.35
108.11.35 PBXDID FPort $5.20
109.11.4 Portg, If 110°% YOY Volume Orawth Plan Huquil\m_l Are Mat
108.11.4.1 _Analog Port .78
100.11.4.2  Analog Port, Residantial end user credit LAWUR £0.00
109.13.4.3  Etfective (1 SP™ Residantial Analog Fort [Z¥]
169.11.4.4 " Digital Port {Supporing BRI ISON) 31535
109,11.4 5 PBX DiD Fort $5.20
108.11.5 Paorta, H 120P% YOY Volume Growth Plan Reguin Are Mat
108.11.5.1  Analpog Port $3.31
108.11.52 Anabg Pod Rasidential and uger credit ILAWLUIR $0.00
1091153 Effective GLSF™ Rasidantial Analog Port $4.17
108.11.5.4  Digital “Part (Support] {Supgorting BAL ISON) $15.35
109.01.565  PBX D0 Porl 5.20
109118 Paorts, If 138% YOY Vptuma Growih Plan Requirsmants Ars Met —
. 108.91.81  Analoyg Fen 5207
10911.82  Analog Porl, Resldantial end user cradh Law LR 50,00
109.11.63 _Filective GLEP™ Realdential Anakg Par_ Analop Port 4.08
T 108.11 6.4 _ Digital Pont {Suppoding BRI 1S0N) £15.35
109.1168.5 PBRX DID Port 5.20
;
108.13.7 Local Switch tisage
109.11.7.1 QLSP™ Realdental, Busineds and PAL (PerMOU) $0.00092
108.11.7.2  QLSP™ Cantrex, ISON BRI, and PBX Analog Trunks {Par Line/Trunk) LIGLIFM $0.77
189.11.8 Switch Faaturss
109.Y1.8.1 _ Account Codes - per aystermn AZAFS $£81.58
109.91.8.2  AHendant Access Line - par atation ling DZRA 5118
108.11.83 Audible Maasage Waiting MGHN, $1.03
Ly :
109.11.8.4 _ Authonzation Codas - per sysiem AFYPS $243.88
109.11.8.F  Automatic Line ETVPB [
109.91.8.8 _Automatic Routa Salottion - Commaon Equip. pee syatem FSGPG $2,139.
108.11.8.7  Cali Orop NA-FID $0.35
109.11.8.8 [TET) $1.03
Gall Exciusion - Automatic {ISDN) i
XER-E NAFID 0,68
(all Exciusion - Manual {IDS3M) '
08.11,8.10 Call Farwarding: Hus! Lina/Don't Angwar Frggmmmable Sve. Extablishment JSEPFA $15.94
08.11.8.11  Call Waiting Indication - per tirting atate WUT .03
09.11.8.12 HYE, HYS
CENTREX COMMON EQUIPMENT §1.220.35
108.11.8.13 CF DONT ANSWER/CF BUSY CUSTOMER PROGRAMMABLE - PER LINE FSW $1.03
109.14.8.14 CFBL - Incoming Crily {5981¥ S3B. 86
09.11.8.1% CFDA Incoming Cialy BBA. §30. 85
09.11.816 CLASS - Gall Trace, Per Occlirence NO USOG %237
08.11.8.17 GMS - PACKET CONTROL CAPABILITY, PEA SYSTEM PTGPS $495.11
108.11.8.18 M5 - SYSTEM ESTABLISHMENT - INTTIAL INSTALLATION MBEXN $890.23
10%.11.8.18_CMS - 5YSTEM ESTABLISHMENT « SUBSECQUENT INSTALLATION CPYWO 48511
108.11,6.00_ Conlarence Galing - Meat Ma MIPK $4359
108.11.B.21 Cont a Calling - Fresat MCIPK .20
108.11.8.22 Dir Sta Selfﬂusy‘ Lamp Fid per amangwiént IBUD $0.35
0011823 Direclsd Gall Pickup with Barge4n lemc $20.55
09.11.5.24 Dirpctad Can Fickup withaut Barge-In (T 520 A%
199.11.8.05 Distingtive Ringistincthe Call Waitng ANN Fa1 09
104.11.8.98 Exponsiva Rauls Waming Tona- per 2yslem ACWPE 73,249
109.11.8.87 Facily Rastriciion Leval - par system FAKPS B45.09
09.11.628 Group Intarcom GEN §046
08.11.8.2 Mot Ling - perling HLA HLN $1.03
09.11.8.30 Hunting: Mutipositian Hunt Quaying MHE £38 33
108.11.8.3 Hunling: Multiposition with Announcemant i Queus MHW $38.33
109.11.6.32 Hunting: Mutiposiion with Musis in Cricus MOHPS $4153
109.11.8.33 ISDN Short Hunt |NHAFG 173
‘ 108.11.8.34 Loudspeakes Paging - per MUK group IPTORG §17907

Gttt Locel Sarvices Platiorm™ Agreament
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109, 114,08 Make Busy Amangements - par group ASAEX,
Fag $0.68
109.11.5.38 Maka Busy Alrangamants = pr ling IMEH 3068
109.11.8.37 Massaga Gonter - par main slation fina MFR $0.35
109.71.8.08 Masaags Waiting Visual Mvs $0.35
109.11.8.59 _Music. On Hold - par sysiom lmHPs £20.58
£39.11.5.40 Privacy Release K7KPK, 5048
109.11.8.41_Query Tima 1QT1PK £0.35
108.11.8 47 SMDR-P - ARGHIVED DATA |$_HlCX F180.69
1008.11.8.43 SMDR-P - SERVICE ESTABLISHMENT CHARAGE, INITIAL INSTALLATION SEPSP, 345 80
SEPSA
109.11.8.44 Station Camp-On Sarvice « par main alation CPK $0.95
109.11.8.45 Tima of Day Canirol lor ARS - par systam ATBRS $128 24
108,11.2.48 Tiwe of Day NCOS Update AAT $0.55
08.11.8 47 Tie of Day Routing - pes fine ATE 50 52
08.11.8.48 Trunk Varification from Desigrated Station BvS ﬂiﬁ
19.11.8.48 MHM, $0.68
UCD In hunt group - par fina HEU, NZT '
19.11.8 Crthar
109.11.9.1 Custom Numbar Siae Applicably Owast Ratail
Tadl, Catafog or Price List lesa
Digeount (which will ba provided
pursant la tarmaé and conditions
In GLEC'S ICA).
104.11.9.0  PBX DHD Complex Translations Digits Dugulaad Chargae Sigmaling $14.84
1091153  PBX DIO Gom, Tranalations aling Change $34.18
08.11.9.4 PBEXDID Block CDmEmmi&e $25.78
08.11.9.5 FBXDID Group of 20 Numbens 53430
05.11.98 FBY DID Raservs Saquantal # Block $25 62
08.11.9.7 P DID Raserve Nonsequantial Telephona Numbans .62
109.11.9.8  PEX DID Norsequantial Talaphone Numbers 38,08
109.11.10 Subsscrisrt Ordar Charge NHCUU 1580
108.11.11 Owaat Corporation (GC) IDtralATA Toll, LPIC 5123 See Applicabla Crweast Retail
Tarfl, Catalog or Price List inas
Discaunt {which will be provided
purspant to terma and conditons
in GLEG's |CA).
109.20 __ Mixocellandous Charges
109.201 Mon-Design
108.20.1.1  Traublé zolation Gharge (TICY LTESY -
108.20.1.2  Matwork Fremises Wark Charge - Basie/Momat hourg, 1at incramant HAH 11 b
108.20.1,3  Natwark Premises Work Chatge - BasicMNormmal hours, sa addt| increment HRHA1 |
[ w20z _ Dasign
168.20.2.1  Maln a of Sanvice
108.20.2 1.1 Badic
105.20.21.1.1_ First incroment MVW K -
109.20.2.1.4.2  Each Additional Inctement MV 1X =
108.20,2.1.2__ Owartimae
09.20.2.1.21  Firsl Incramanit ‘MVWD)( -
109.20.2.4 2.2 Each Additional Increrment MVIW2X -
108.20.2.1.3  Pramium
108.20.2.1.3.1  Flrat Incramant MVW P b
109.20.2.1.82_Each Addltional borament MWK v
§08.20.2.2 Opbonal Tosting (Additonal Labor)
1049.20,2,2.1__Baake, First and Each Additional Incramant CTNRY -
108.20.2 22 Overtima, Firsl and Each Addiional Incrgmant OTHOX i
109202 2.8 Prémium, Firet and Each Additional Increment (OTHFX b
108.20.2.3 Dispalch {Additional Cispateh « No trouble found) VTEDC -
105.20.2.4 Dispaivh jor Mainepance of Servica - No Trouole Found VTEDM =
108.20.3 Dasign and Non-Das
108.20.3.1__ Trip Charga - Premises Visll Chapa MRTCY -1
108.70.3.2__ Prefings Work Charge
109.203.2.1  Basic
108.20.3.2.1.1 _ Flst Increment HRD11 -
_ 108.20.32.1.2 Each Addilonal \nCromenl HADA{ =
108.20.32.2 _ Overlirma
10520223 ¢  First incrartan HRO 12 =
109.20.0.2.2.2  Each Additional Increment HRGAZ -
10520023  Premum
108.20.3 2.3.1__ Firat increment HAD13 ¥
108.20.3.2.3.2 __Each Addiional Incrorhient HRDAS -
108,20, Matwork Pr Work Ch:
1008.20.3.3.1__ Basic
109.20.83.3.1.1  Fist Incramant HAH11 -
109,20.4.8.1.2  Each Addiional Incramant HREHA -

Cwest Local Sarvicas Platarm™ Agraamant OLSF™ Rata Shaot:V1.2.3 04,11.08
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10920422  Overtima

109.20.3.3.2.1  First Incrament HRH12 b
105.20.3.3.22  Each Additional Increment HAHAZ "
10%.20.3.0.3 _ Premium
108.20.3.3.31  First Incramén : HRH13 l
108.20.0.3.3.2  Each Additionaf increment HRAHAS =
10&.20.3.4 Date Change VTEDC "
108.20.3.5 Dealgn Change Hae w
10%.20.38 Fxpodite Gharga, Per day advanced EQDOE -
109.20.4.7  Cancellation Gharga No USOG ICB

10823 QLSP™ Inxtallation and Gonversion Noarscurring Charges (NRCs)

108.23.1 Conversion Nonréturring Charges
109.23.1.1 ~ QLGEP™ Business, Centrex, PAL, and PRX Analeg non-CHD Trunks, Residentiat :
WAGEL §1.60

108.231.11  First Lina-{Machanized)
108.23.1.1.2  Each Additional Line {Mechanizad) URGGY $0.50]

109.23.1.1.3 _ First Ling {Manual} LIRCCY $13.00
108.23.1.1.4__ Each Additional Ling {(Manual) LUACCZ £3.004
10923.1.2 _ QLSP™ pEX DID Trunks

199.20.40.1  Fist Trunk URCCD $25.34
104.23.1.0.2  Each Adghtional 518

DBEI 13 GLEP™ G0N ARL
108.23 131 First URCTUY §27.23

109.20.1.3.2  Each Additional 3.19

109.23.2 Inutallation Nonrecurring Charges

105.23.2.1 _OLSP™ Businsss, Contrax, PAL, and FEX Analog noirDID Trunke, Residential
109.8373.1.1  First Line (Machanized) NHCRA 50.00
109.23,2.1.2_ Each Addilonal Line {Mockanzad) NMCRC $18.00
109.29.2.93 Firs Line (Manual) NHERE $75.00)
108.20°714  Each Additional Line {(Manual) NHCRD 20.00]
109.23.27 QLEF™ Analog DID PEX Trunks $182 84
108,03 2.3 GLBP™ ISON-BRI £318.36
109,233 Grwaxt AIN Faatures Gan Applicabla Crwaal Retal [

Tarift, Catatog or Price List laes
Diacount {whnich will bg pravided
puttuant 1o temms and congitions

in CLEC'a IGA).
100.23.4 Qwast Voios Megsaging Services * Sea Applicable Cwes| Ratail &
Tafil, Galakg or Prca List inss
Discount (which wil ba provided
purtuan is tarma and condlions
in CLEC's ICA).
!

112 Operational Support Systsms |
1124 Devalomenta and Enhancaments, par Local Serviee Requatl All charges and incramants aqual
112.2 tongning Operationa, per L.ocal Garvice Asgiest tha comparatla chargas and
1123 Daily Lisage Aetunit File, per Aecord incramants provided in the Qwast

Wholasale PGAT.

* Universal Sarvice Crdaer Codes {US0CGa) have basn provided in an affort o easa item description and USGL association with charges. Ia the avant USOGa are lnaccumate
or ars ravisad, Owast rasgrvas the right Lo comect the Aate Sheet. In the svent of any significant changada), notification wil ba provided via the standard nolification procass,

" Sea Applicable Qwast Agtail Tarill, Catatog or Prica Llst far ali chargea and incremants.

1 O, 5P™ Business and Residentlal sarvicen utiize the sama Glass of Sarvica and ling Universal Sarvice Qrdor eodes {(US0Ca). QLSP™ Aesidantial sanvicas will be bitsd at
the Analag Part tate and only thoss lines that specifically quality for and are identiied a8 sarving & residential and-usér cuatomer by \ha presence of the LAWLIR LISOC wil
recave the Raesidantal and user credit,

2 QOLSP™ gemvice iIncludas nonditcrminatory 8ccess o all vertizal awilch fostures that ara lpaded In Qweat's End Cifice Switth. Ses tha PCAT for all compatitie and availabie
vartical swilch laaturas, Only vertical awiich features with Non-Recurding, Recumng, or Par Qceurrance charges ara listed. Non-Ascurring charges are appiicable whangver
A faatura is added - whathar on naw installation, convaralon, or changa order activity. Thosa vartical swilch featurea not lsted have 2 ate of $0 for Monthly Recuming, Naon-
Racurning, or Par Qecurrance charges.

3 Raoaservad for future use.

4 Tha Subsequant Drder Charga is applicaf)le ©N & P8r arder basis when chanpes are ragqucated to axisting sanvica, including ehanging a telaphone numbeer, initiating ar
removing Suspanalon o Sarvice, denying of restofng sarvice, adding, removing, or changing features, and othar similar raquests.

-1 QLSP™ [SGN BRI and PBX are "Dasign®. Remaining Y 5P garvicas are "Non-Design®, Alt chargea and Increments shall bg the sama as the comparatie charges and
incremants provided in Gweat Retall Tants, Gataloga, or Price Lists and are subject to changa based or changea in those undartying Gweat Ratail Tadftta, Catalogs, or Prica
Lists. In the event a mle changes, nolitcation will be providad via the standard notificalion process.

B Whera the servica has baen dasmed 1o b 8 Tekcommunications Sewvice, the Discount will ba provided pursuant to CLEG'S IGA. Whare tha service i nol a

Talecommunications Savvica, the discount wil be 18%.

Crweat Loca) Sarvices Pattarm™ Agraamant QLSP™ Rate Shact-V1.2.3 04.11.08
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1.1

1.2

QWEST LOCAL SERVICES PLATFORMs AGREEMENT
ATTACHMENT 2—QLSP® Service Description

Qwest wil provide Owest Local Services Platform®
(“QLSPE") Services according to the following terms and
conditions.  Except as set forth In this Attachmant,
capitalized terms have the definitlons assigned to them in
the Agresment. CLEG may use QLSP Services to provide
any Telecommunlcations Services, information services, or
both that CLEC chooses 1o offer to the extert that such
sarvices are granted hserein or not limited.

General QLSP Service Description.

1.1.1 QLSP Services consist of Local Switching and
Shargd Transport in  combination. Qwast  Advanced
Intelligant Natwork (“AIN") Services, e.g., remote access
forwarding, and Qwest Voice Messaging Services ("VMS®)
may also be purchased with compatibie QLSP Services.
These Network Elemants will ba provided in compllance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
CQLSP Services with a compatible volcemail groduct and
stutter dial tone.  Qwaest will provide access to 911
emergancy services and directory listings in accordance with
tha terms and conditions of CLEC's interconnection
agreemaents (“ICAs"). As part of the QLSP Service, Qwest
combines the Network Elemants that make up QLSP Service
with analog/digital capable Loops, with such Loops
{(including services such as line splitting) belng provided in
accordance with the rates, terms and conditlons of the
CLEC's ICAs. GLEC may also purchase Qwest Commercial
High Speed Internel {(HSI) Service (also known as Qwesl
Digital Subscriber Line® (DSL)), under a separate Services
agraement, to be used with compatlble QLSP Service.

1.1.2 QLSP Service is available in six different service
arrangements, each of which is describad more fully balow:
QLSP Residential; QLSP Business; QLSP  Centrox
(including Certrex 21, Centrex Plug, and in Minnesota only
Centron); QLSP I1SDN BRI; QLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DID {one way and
two way) trunks,

1.1.3 Nothing in this Agreement precludes Qwast from
withdrawing  availabllity of comparable, functiorally
aquivalent services from Itg retail and user customers, In the
event of such withdrawal or discontinuation, Qwest may also
withdraw availability of the aquivalent QLSP Service,

Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
the applicable ICAs in eifect between Qwest and CLEC at
the time the order is pleced. As part of tha QLSP Service,
Qwest will combing the Local Switching and Shared
Transport Network Elements with the Loop.

1.21 Pursuant to the order lssued by the FCC
pertaining to the availabliity of Unbundied Network Element
(“UNE") Loops under Section 251(¢)(3) of the “Act” in its
Aaport and Order-Petition of Qwest Corporation  for
Forbearance Pursvant to 47 L1.8.C. § 160(c) in the Omaha
Mstropolitan Statistical Area, FCC 05-170, WG Docket No.
04-223, (affactive September 16, 2005) (“OFQ"), Qwest will
provide to CLEC the Loop element of QLSP Sarvices
purchazed in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreemeit at
Rates provided in the Rate Shget: Omaha Douglas; Omaha
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lzard Streat; Omaha $0th Streat: Omaha Fort Strest; Omaha
Fowler Street; Omaha C Strast; Omaha 78th Street; Omaha
1351th Streat; and Omaha 156th Straet,

122 The following GQLSP Service types will be
combined with 2-wlre loops: QLSP Buginess; QLSP Centrex
(including Gantrex 21); Centrex Plus; Centron m Minnesota
Only; QLSP (SDN BRI; QLSP PAL; OLSF PBX Analog non-
DID and 1-Way DID Trunks; and QLSP Residential.

123  QLSF PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops,

Local Switching. The Local Switching Network Element
("Local Switching™ i collectively the Line Side and Trunk
Side facilities in the local serving Qwest and office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the switch
including all compatible, available, and loaded verical
features, 8.9., anonymous call rejection, that are loaded in
that swich, Vertical features ars software attrlbutes on end
office Switches and are listed on the Qwest wholesale
wehsite. Owest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment, The
follpwing Local Swilching ports are available with QLSP
Service. Analog Line Ports, Dightal Line Ports Supporting
Basic Rate Interface—integrated Services Digital Natwork
(*BRI ISDN"), and Analog Trunk Ports.

1.31 Analeg Line Port. Line Port aftributes include:
telephone number; dial tone; signaling (Loop or ground
start); on/off hook detection; audible and power ringing;
Automatic Messzage Accounting (AMA  Recording); and
blocking options.

1.3.2 Digital Line Port Supporting BRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI I5DN Port is a Digltal 28+D
(2 Baarar Channels for voice or data and 1 Delta Channel for
signaling and D Channal Packst) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flaxibllity and customization, optional features can be
added, BRI ISDN Port does not offer B Channal Packet
service capabilities. The serving amangement corforms to
the internationally developed, published, and recognized
standards generated by (ntemational Telegraph and
Telephone Union (farmerly CCITT),

1.3.3 Analog Trunk Port. DS0 analog trunk Ports can be
configured as DID, DOD, and two-way.

1,331 Analog trunk Pors provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connaections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 All trunks are designed as 4-Wire leaving
the Contral Office. For 2-Wire gervice, the trunks are
convarad at the End User Customer's location,

1.3.3.3. Two-way analog DID trunks aré capable of
Initlating out going calis, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk 15 equipped with DID call transfer
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QWEST LOCAL SERVICES PLATFORM«% AGREEMENT
ATTACHMENT 2—QL.SPo Service Description

featurs, both the trunk and telephone instruments
must be equippad with DTMF.

1.3.3.4 Two-way analog DID trunks raquire E&M
signaling. Qwest will use Type | and Il E&M
sigralting 1o provide these trunks to the PBX. Type I
E&M signaling from Cwest to the PBX will be
handled as a spacial assembly request via ICB.,

134 Usage. Local Switching Usage is billed on a
Minute of Use (*MOU" basls as described within thiz
Attachment. Rates for “Loeal Switch Usage” or “Local
Switch MOLg” are provided in the QLSP Rate Sheet.

Vertical Featuras and AncHlary Functions and Services,

141 OLSP Service includes nondiscriminatory access 1o
all vertical features that are loaded In the Local serving
Qwast and office switch,

1,42 Local Switching includes use of Qwest's signaling
natwork (ISUP call set-up) solely for Local Traffic, “Local
Traffic™ and “Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Crwast tarlfi, Qwest will provide service control points in the
same manner, and via the same signaling links, as Qwast
uses such sarvice control points and signaling links to
provide service to its End User Gustomers served by that
switch. Qwest's call related databases include the Line
Information Database (LIDB), Internstwork Calling Name
Databaze (ICNAM), BXX Database for toll free caling,
Advanced Intelligert Network Databases (AIN), and Local
Number Portabiity Database. CLEC will not have access to
Qwest's AIN based services that qualify for proprietary
ireatmsnl, except as expressly provided for In this
Agreement. Local Switching does not include use of
Qwaest's signaling network for Toll Traffic. “Toll Tralfic” and
“Toll Calls" means intra local access and transport area
(“LATA") ar interLATA calls that criginate and temminate
outside of the Local Calling Area ay defined in the Qweast
tariff. For all Toll Traffic ariginated by or terminated to
CLEC's QLSP End User Customer, Qwest may bl
applicable tariff charges, Including SS7 message charges
[(ISDN User Part (ISUP) and Transaction Capabhilities
Application Part (TCAP)), to tha Interexchange Carrler (IXC)
or other wholesale 557 provider.

1.4.3 ICNAM and LIDB. CLEC will have non-
diseriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Sarvice.

1.4.4 The LIDB database contains the following data;
various telaphona line numbers and special biling number
(SBN) data; originating Iing (callling numbar); billing number
and terminating line (called number) information; calling card
valldation; fraud provention; Billing or service restrictions,
sub-account information to be included on the call's Billing
racord; and calling card, billed to third number, and collact
call information used in processing Altemnately Billed
Services (ABS),

1.4.5 Tha ICNAM databass Is used with cortain end
office Switch features to provide the calling party's name to
CLEC's Engd User Custorner with the applicabls teature
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capablliity, ICNAM database contains current listed name
data by working telephone number served or administered
by Qwast, including listed name data provided by other
Telscommunications Carriers participating in Qwest's calling
name delivery service arrangament.

146 Owaest will provide the listed name of the calling
party that relates to the calling telephans number (when the
information is actuaily available in Qwest's database and the
delivery Is not blocked or otherwise limited by the calling
party or other appropriate request).

147 For CLEC's QLSP End User Gustomers, Qwest
will load and update CLEC's QLSP End User Customnars'
name information Into the LIDB and ICNAM databases from
CLEC's completed service orders, CLEC is responsible for
tha accuracy of its End User Custorners' informaticn.

1.4.8 Qwast will exarcise reasonable efforts to provide
accurate and complate LIDB and ICNAM information, The
information iz provided on an as-is basis with all faults.
Cwest does not warrant of guarantea the corractness or the
completeness of such information; howavar, Qwest will
access the same database for CLEC's OLSP End User
Customers as Qwest accesses for its own End User
Customers. Qwest will not be liable for system outage or
inaccassibility or for losses ansing from the authorlzed uge of
the data by CLEC,

1.4.9 Qwast will not charge CLEC for the storage of
CLEC's QLSP End User Gustorners' information in the LIDB
or ICNAM databases,

Shared Trangport and Toll,

1.5.1 Shared Transport. The Shared Transpor
Natwork Element (“Shared Transport”) provides the
collective intaroffice transmission facilities shared by various
Camiers (including CGwaest) batwesn end-office switches and
between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customer's originating and terminating
local/extended area service (“EAS™) Interoffice Local traffic
on the Owest Interoffice message trunk network, CLEC
trafflc will be carried on the same transmission facilities
betwean end-office switches, betwean end-office swilches
and tandem switchas, and betwaen tandam switches on the
same network faciliioz that Owest uses for its own traffic,
Shared Transport doas nat Include use of tandem switches
or transport botween tandem switches and and-office
switches for Local Galls that originate from end users served
by non-Qwest Telecommunications Carrlers (“Carriar(s)™)
which terminata 1o QLSP End Users.

1.5.2 Originating Toll Calls from, and terminating Tall
Calls to, QLSP End Usars will be delivered toffrom the
designated IXCs from the Qwest and-office switchas and
access tandems. Use of access tandem switches are not
included in this Agreement and access tandem charpas, if
any, may be blilad by Qwest to the IXC{s) under the
applicable access tartff.

153 IntraLATA and InterLATA Carrlar Dasignation.
QLSP includes the capability for selection of the interLATA
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QWEST LOCAL SERVICES PLATFORM= AGREEMENT
ATTACHMENT 2—QLSPe Service Dascription

and intraLATA Toll providar(s) on a 2-Primary Interexchange
Carrier (PIC) basis, CLEC will designate the PIG
assignment(s) on hehalf of its End User Customers for
inMarLATA and intraLATA Services. All CLEC initlated PIC
changes will be in accordance with all Applicable Laws, rules
and regulations. Qwest wil not be liable for CLEC's
improper PIC change requests.

1.5.4 Owast  IntraLATA  Toll Local Primary
Interaxchange Carrler (“LPIC"} 5123. Qwest does not
authorize CLEC to offer, request, or select Qwest LPIC 5123
service to CLEC's End User Customers for intralATA toll
service with any QLSP Service in any state. In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End Lser
Customers, Qwest will bill CLEC and CLEC will pay Qwast
the rates contained or referenced in the attached Rate
Sheet,

1.55 Usaga Shared Transport is hilled on a MOU basis
as described within this Attachrment, Rates for “Shared
Transport Lsage™ or “Shared Transport MOUs"™ are provided
in the QLSP Rate Sheet.

GILSP Sarvica Arrangement Descriptlons.

1.6.1 QLSP Buslness ls avallable to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided In accordance with CLEC's 1CAs, except for those
Loops that are otharwisa provided for in this Agreement,

182 QLSP Centrex is avallable to CLEC for CLEGC's
business End User Customers, QLSP Centrax Services
include Centrax 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Ling Side
Fort and Shared Transport provided under this Agreement
with an analeg - 2 wire volce grade Loop provided in
accordance with CLEC's ICAs, except for those Loops that
are otherwise provided for in this Agreement.

1.6.2.1  CLEGC may request a conversion from Centrex
21, Centrex-Plug or Centron service to QLSP Businass or
CLSP Residential, The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.622 OCwest will provide access to Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Shaeat.

1.6.3 QL3P ISDN BRI is available to CLEC for CLEC's
End User Customers and is the caombination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEC's 1CAs,
except tor those Loops that are  otherwlse provided for in
this Agreement.

1.6.4 QLSP PAL iz available to CLEGC for only GLEC's
Payphone Service Providers (FSPs) and is the combination
ot an analog Line Slde Port and Sharad Transport provided
under this Agreement with an analog - 2 wire volce grade
Loop provided in accordance with CLEG's ICAs, axcept for
those Loops that are otherwise provided for in this
Agresmaent,
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2.1

2.2

1.6.5 GQLSP PBX i3 avallable o CLEC for CLEC's
business End User Customers.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transporn
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, axcept for those Loops that are otherwise
provided for in this Agreerment.

1652 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agresrment with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided far in this Agreement,

1653 PBX with analog 2- way DID trunks arg
combinations of a DI trunk Fort and Shared Transport
pravided under this Agresment with an Anaiog - 4 wire
voice grade Leop pravided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreemant,

1.8.6 QOLSP Resgidential is available to CLEC for CLEC's
residential End User Customars and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - £ wire volce grade Loop
pravided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreament, QLSP Residential
may ba ordered and provisioned only for residential End
User Customer application. The definition of residontial
servica s the same as in Qwest's retail tariffs as apptied to
Ciwest's End User Customners.

1.6.61 In order for CLEC to rmeceive QLSP
Residentlal rates via the maonthly Resldential End User
Credit provided In the Rate Sheet, CLEC must idantify
residential end users by working telephone number
{(WTN) utllizing the LSR process as described in the
Owest wholosale website,

Additional Termz and Conditions and Service Features.

Cwest doas not warrant the availability of facilities at any
serving wire center. QLSP Services will not be avallable if
facilities are not available. Qwest reprasents and warrants
that it wili not otharwise restrict facilitios eligible to provide
QLSP Service and that any and all facilities that would
otherwise ba available for retall service 1o a Qwest End User
Customer will he considered aligible for use by CLEC for
QLSP Sarvica to serve that same End User Custormaer.

Loop Start (“LPS") to Ground Start (“GST™) and GST to
LST Changes (“LPS/GST Change™) are available with
QLSP Services, POTS Services, e.g., a OLSP Cantrax 21
line, can functionally and pperationally be provisioned as
eithar LPS or GST, Unless spacifically requesated otherwise,
Qwast provisions POTS Services as LPS. GST is genarally
provisionad for Private Branch Exchange (‘PBX") type
sarvices, LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements  are
detailed on the Qwest Wholesale webslte,
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP® Service Description

2.2.1 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Gwest retail Tarlff nonrecurring
charga ("NRC™ for LPS/GST Changes, loss an 18%
wholesale discount, wil be added to service orders
rafuesting LPS/GST Changes.

Dally Usage Feed (DUF). Qwest will provide o CLEC
coerain originating and terminating call records (‘usage
information™ generated by CLEC's QLSF end user via a
DUF.

231 Qwest wil provide o CLEC Local Call usage
information within QOwest's conbrol with respect to calls
ofiginated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable to the Information Qwast uses to bill its ewn End
User Gustomers.

232 Qwaezt will provide to CLEC usage information
necessary for CLEC 1o bill for interLATA and intraLATA
axchange access to the IXC (excluding Qwest whers it is the
intral ATA Toll provider) In the form of eithar the actual
usage of a negotiated or approved surrogate for this
informatior, as such billing is described and allowsd under
saction 3.7 of thls Attachment. These exchange accass
records will ba provided as Gategory 11 EMI records via the
DUF,

23.3 Qwest will provide DUF records for the following:
all usaga occurences billable to CLEC's QLSP lines,
including Busy Line Verify (BLV), Busy Line Interrupt {BLI);
ofiginating local usage; usage sensitive CLASS features;
and Owast-provided intralLATA toll,

234 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF,
Torminating Local Call usage records are not collected or
available and will not be provided.

Feature and irmterLATA o intralLATA PIC changes or
additions for QLSP, will be processed congurrently with the
QLSPF order as spacified by CLEC.

Access to 911/E911 emergency Services for CLEC's End
User Customars wifl be available in accordance with CLEC's
ICAs, If Qwest is no longer obligatad to provide access io
911/E911 emergency services in accordance with 47 U.S.C.
§251, Qwest willl then provide such services under this
Agreament with respect to all CLEC QLSP Service End User
Customers and new QLSF Service End User Customers, to
the same degree and extemt that 911/E911 emergency
sarvices were provided by Qwest prigr to the alimination of
911/E911 emergency seorvices as an obligation under 47
W.E.C, §as1.

COwast AIN and VM5 are offerad on a commaercial basis and
may be purchased with QLSP at the rates set forth in the
attached Rate Sheet. Retaill promotions may not bhe
combinad with QLSP.

i Cwest davelops and deploys new local switch features for
ite End User Customers, thoge switch features will be
available in the same areas and subject to the same
limiations with QLSP Sarvice. The rates that Qwest
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3.0

aA

3.2

chargas for such new local swiich features will not in any
case ba higher than the retail rate Qwest charges.

Nothing in this Agreement alters or affects GLEC's right to
recaive any applicable universal service subsidy or othar
similar payments.

CQwast Operator Services and Directory Assistance Services
arg provided under the terrns and conditions of CLEC's
ICAS,

Rates and Chargas.

Tha recurring {"MRC"™ and NRC rates for QLSP Servicas
and all associated QLSP applicable usage-based rates and
miscellaneous charges are set torth or incorporatad by
reference into the attached QLSF Rate Sheets. Rates for
QISP Services are in addition 1o the applicable rates for
alements and Services provided under CLEC's ICAs.
Applicable imercarrier compensation rates and charges
(such as access charges, reclprocal compensation, and
uther charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff,

QGLSP rates Effective Date through Term. Stanting on the
Effactive Date of the Agreemant, rates for the Service will be
those provided or referenced in the attached Rate Sheet,
For the purposes of applying the applicable discounts
described below, the MRCs for tho switch port will be
adjusted annually, effective January 1 of each yaar through
tha term of the Agreement. CLEC is eligible for and will
receive discounts on the Basic Plan switch port MACs if it
Mests the volume plans described below. Discounts ars not
cumulative and Qwaest will apply the highest discount rate to
which CLEC is entitted. Basic Plan MRCs will apply it CLEC
doas not qualify for any discount.

a2 80% Year Qvar Year (“YOY") Volume
Retention Plan: If the number of CLEG's QLSP total
lines (Working Telephong Numbers {WTNs) as of
October 31 of each yoar aquals or exceads 80% of the
sum of CLEC's QLSP total lines as of October 3 of the
preceading year, CLEC will be entltlad to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MACs applicable during the next
calendar year.

322 90% YOY Volume Rsisntlon Plan: |[f the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds B0% of the sum of
CLEC's QLSP total lines as of Ootober 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
Rasidential Port MRCs applicable during the next
calendar yaar.

323 110% YOY voelume Growth Plan: I the
number of CLEC's QLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
praceding year, and the YOY line increase Is edqual to
or greater than two thousand (2000} QLSF lines, CLEGC
will be entitled to a 20% discount oft of the Business
Port and a 4% discount off of the Residential Pont
MRCs applicable during the next calendar year,
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324 120% YOY Voluma Grawth Plan: [f the
number of CLEC's total QLSP lines as of October 31 of
each year equals or aexceeds 120% of the sum of
CLEC's otal QLSP lines as of October 31 of the
preceding year, and the YQY line increase is equal to
or graater than two thousand (2000) QLSPE lines, CLEC
will be entitled to a 30% dizcount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

325 135% YOY Volume Growth Plan: If the
number of CLEC's total QLSF lines as of October 31 of
each year equals or éxceeds 135% of the sum of
CLEC's QLSP total Hnhes as of October 31 of the
precading year and the YOY line increase is equal to of
greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount ofi of the Residential Port
MRCs applicatie during the next calendar year.

For purposes of counting CLEC's total QILSP lines in section
3.2 az of October 31 of sach year, Qwest will include all
QOLSP lines and all Qwest Platform Plus™ (“QPP™") linas, if
any, from the previpus year. For example, to determine
2008 QLSP rates, Qwest will use the total number of CLEC's
QLSP linas as of October 31, 2007 comparad to CLEC's
fotal number of QLSP lines as of Qctober 31, 2006 in order
to caleulate CLEC's discount aligibility on January 1, 2008,

Except as otharwise provided hers within, the Loop elemant
combined with a QLSF Service wil be provided in
accordance with CLEC's ICAs with Owest at the rates set
forth In thosza ICAs.

3.4.1 Loops provided undar thi= Agreement. Upon
thity (30) Days nofice via the standard commoercial
notification process, Qwest may change monthly recurring
chargas for the Omaha, Nebraska Loop elements provided
under this Agreermeant.

CLEC will be responsibla for billing its QLSP End User
Customers ior all Miscellaneous Charges and surcharges
roquired of CLEC by siatute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge associated with
CLEC End User Customer changes of InerLATA or
intraLATA Carriers.  Any change in CLEC's End Usar
Custorners'  imerLATA o  IntraLATA Carrier must be
requested by CLEGC on behalf of Its End User Customaer,

Intercarrier Compensation. Excepl as spacifically
described in this Section, this Agreement does not change or
amend applicable Intercarrier compensation arrangements
{including but not limited to Switched Access, Signaling, or
Transit charges) between any partles, Including between
Qwest and Carriars or IXCs.

371 Switched Access. For QL3P End User
Custorner{g), Qwest will not charge 1o or collect from the |XC
usage based end office and loop Switched Access charges
{such as Switched Access Local Switching, End Office
Shared Port, Tandem Transmigsion and Garrier Gammon
Line) far InterLATA or IntralLATA Toll Calls originating or
terminating from that QLSP End User Customer's line 10 an
IXC.
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7.2 Signaling. Qwest retains its rights to charge IXCs
for signaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDB,
ICNAM and 8XX) aszociated with interlLATA and intralLATA
Toll Calls originated by or tarminated to a QLSP End User
undar the applicable Tariff,

373 Translt. For any call criginated by an end user
served by a Carrier that routes through Qwest's network and
which terminates to & QLSP End User, Qwest ratains its
rights to bill the eriginating Carrier Transit charges for that
call under the originating Carrier's Agreement.

3.7.4 Other. Qwest retains Its rights to bill IXCs or other
Carriers, as applicable, any and all other access charges
and assessments not expressly addressed in this saction,
Including but not lmited to flat rated transport charges, in
accordance with the applicable Tariff

Lacal Switching Usage and Shared Transport Minute of
Ugse (MOU) This sectlon describes the use of the Qwast
natwork for ditfarent call types ariginated by o terminated to
QOLSP End Users. This section does not effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment,

3.8 Originating IntraOfflca Local Calls - This
originating Local Call requires switching by the local serving
Qwest end office Switch only, When this call type is
originated by a QLSP End User, Local Swilch Usage
charges provided in the QLSP Rate Sheet will apply, For
these call types that also terminate to an end user sarved by
a Carrler, Qwest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate |CA.

3.8.2 Criginating InterOffilce Local Calls.  This
orlginating Local Gall requires switching by the local serving
Qwest end office and other intaroffice switching for Local
traffic. When this call type is originated by a GLSP end user,
Local &witch Usage per MOU and Shared Transport per
MOQU charges provided in the Rate Sheet will apply, For
these call types that also terminate to an end user served by
a non-Qwest Carrier, Owest may pay that Carrier cerlain
terminating  compensation charges under terms and
conditions of a separate ICA

3.8.3 Originating IXC Toli Calls. This originating Tall
Call requires switching by the lgcal serving Qwest and office.
If the QLSP End User's selectad IXC doas not have direct
trunking to the local satving Qwest end office, Shared
Transpor |s required to dellvar that call to the Access
Tandem for delivary to the IXC. When this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call © the
Access Tandem, Shared Transport Usage charges provided
In the QLSP Rate Sheet will apply. For thasa call typas that
require Shared Transport, Qwest retaing its rights to bill the
IXC for Tandem alements undear the Tariff.

3.84 Terminating IntraOffice and interOffice Local
Calls. This terminating Lecal Call requires switching by the
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local serving Qwest end office and In certain instances other
intaroffice switching within the Local Calling area. Whan a
call is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that criginate from an end
uzar sarved by a Carrler, Qwest retaing itz rights to bill that
Carrier certaln Transit charges as described in Section 3.7
abova,

3.8.5 Terminating IXC Toll Callg. This terminating Toll
Call always requires switching by the local serving Qwest
end office. If the originating caller's 1XC does not have diract
trunking to the QLSP end user's local serving Owest end
offica switch, Shared Transport Is raquired to terminate the
call to the receiving QLSP and user, When thizs call type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheat will apply. Additionally
if, Shared Transport is necessary to deliver the call to the
QLSP and user from the access tandem, Shared Transport
\Jzage charges provided in the Rate Shest will apply. For
thasa call types that require Shared Transport, Qwest retalns
its rights o bill the IXC for Tandem elements under tha
Tatlff,

3.8.6 Originating Toll Calls when QC is tha
IntralLATA Toll provider. Ses Section 1.5.4 above,

CQwest will have a reasonable amount of time to implement
systom or other changes necessary to bitl CLEC for rates or
charges associated with QLSP Services

QLEP Services have a one-maonth minimum service period
requirement for @ach CLEC End User Customer. The ong-
month minimum service period is the perlod of time that
CLEC Is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
QLSP Services are billed month to month and will after the
one month minimum safvice period is satisfied be pro-rated
for partial months based on the numbear of days Service wag
providad.

The Subsequent Order Charge is applicable on a per order
basis when changes are requaested to existing service,
including changing a telephone number, initiating  or
temaving suspension or Service, denying or restoring
sarvice, adding, removing or changing features, and other
similar requeésts.

Systermns and Intarfaces.

Qwest and CLEC will support use of current OS5 Interfaces
and OS8S buslhess rules for ALSP, including electronlc
ordering and flow, as the same may evolve over time,

QLSP Services are ordered utilizing the LSR procass as
daszcribed in the Qwest wholesale websita.

Frior to placing an order on behalf of each End User
Customer, CLEC will be réspansible for obtaining and have
in Its possession a Proof of Authorization as set forth in this
Agrecment.

When Qwaest or another provider of cholee, at the End User
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Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render its closing bill to CLEC effective with the
disconnaction. Qwest will notify GLEC by FAX, O=8
interface, or other agreed upon progesses whan an End
User Gustomer moves to Qwaest or ancthar service provider.
Qwest will not provide CLEC or Cwest retail personnel with
the name of the other service provider selected by the End
Uszer Customer.

The Parties will provide each cther with paints of contact for
order entry, problem resolution, repair, and in the event
spacial attention i required on service request,

Qwest will bill CLEC, on a maonthly bagis, within seven to ten
Days of the last day of the most recent Billing period, in an
agresd upon standard electronic format.  Billing information
will include a summary bill, and individual End User
Customer sub-account Information.  If CLEC neesds
additional or diferent billing information in order to properly
kilt Its End Usars or other Carriers (including Qwest), Owest
will work with CLEC in good falth to deliver such information.

Maintsnance and Repair.

Cwest will malntain facillties and equipmant that comprise
the QLSF Service provided to CLEG. CLEC or its End User
Customers may not rearrangs, move, disconnect o attempt
to ropalr Qwest facilities or equipment, other than by
connaction or disconnaction to any interface between Qwest
and the End User Customar, without the written consent of
Qwast,

Qwest will provide general repair and maintenance Services
on its facilties, including those facilities supporing QLSP
Services purchased by CLEC. Qwest will repalr and restore
any equipment or any other maintalnable component that
adversely impacts CLEC's use of QLSP Service, Qwast and
CLEC will cooperate with gach other to implement
procedures and processes for handling service-affecting
avents, There wil be no charge for the Services provided
under this section except as set forth In the Rate Sheet,

Commercial Perfarmance Measures and Reporting,
Parformance Targets and Service Credits (including In
Washington, If Washington 7.0 is selected by CLEC as
Indicated on Signature Page).

Each Party will provide sultably qualified personnal to
porform its obligations under this Agreement and all QLSP
Services in a timely and efficient mannar with dillgence and
care, consistent with the professional standards of practice
in the industry, and in corformance with all Applicable Laws
and regulations. The QLSP Service atiributes and process
enhancements are not subject to the Change Managerment
Process (‘CMPT), CLEC proposed changes to QLSP
Service atftributes and process enhancements will he
communicated through the standard account interfaces,
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Qwaest will pravide commerclal performance measurements
and reporting agalnst established performance targets with
QLSP Service. The following performance measursmants
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will apply to QLSP Residential and QLSP Business: {a} Fim
Order Confirmations (FOCs) On Time; (b) Instailation
Commltments Met; (¢) Order Installation Interval; (d) Out of
Service Clearad within 24 Hours; (&) Mean Time to Restors;
and ()Trouble Rate.

Commarcial measuremant  definitions, mathodologies,
performance targets and reporting requirements  are
attached as Attachmeant 3. Qwast will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state lovel., Reperting of these performance measures
will he applied for activity beginning the first full month of
Seivice after January 1, 2007,

CLEC will be entitled 1 Service cradits only for sach
instance of a missed Installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours oceurring after January 1, 2007, All service
credits will be applied automatically by Qwest as credit
against CLEC's bill for the biling peried following the one in
which tha credits were accrued. Credits for Services
provided undar this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
cradits or payments related to the Services provided prior to
the first full month following January 1, 2007 and In
accordange with to CMP, PID, PAP or all othar wholesale
service quality standards will no longer be applied beglnning
the first full month after January 1, 2007.

7.4.1 Installation Commitmenis Met.  For seach
installation cormmitment that Qwest, through its own
fault, falls to meet, Qwest will provide & service credit
aqual o 100% of the nonrecurring charge for that
ingtallation. Qwest will use the state installation
nonrecurring charge contained in this Agreament for
that order type in caloulating the credit. The definition
of a “missed installation commitmamt® and the
associated exclusions are described in Aftachmant 3.

7.4.2 Qut of Servica Cleared within 24 Hours. For
each out-of-sotvice conditlon that CGwest, through its
own fault, falls to resolve within 24 hours, Qwaest will
provide a service credit equal to one day's recurring
charge {monthly recuring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of-service condition axists for 25 to
47 hours, CLEC will be entitled to a cradit equal to the
monthly recurring charge divided by 30. If the out-of-
sarvice condition existed for 48 to 71 hours, the cradit
would equal two times the monthly recurring charge
divided by 30).

Servica Performance Measures and Reporting and
Parformance Aszurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selected by CLEC as Indicated
on Signature Page).

If selacted by CLEG under the terms and conditions of this
Agreement, Qwest will, In Washington only, provide
performance measurementz, reporting, and remedies
compliant with the Washington Perdormance Indicator
Detinitions ("FIDs") and the Owast Washington Performance
Assurance Plan ("PAP")} for the Services, if eligible, providad
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and

conditions of thls Agreemaent, does thia PID and PAP -

replace, In thalr entirety, the Commerclal Perfomance
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8.3

8.4

4.5

Measures and Reporting, Performance Targets and Service
Cradits terms and condiions for Services provided undar
this Agreemaent outlined in Section 7.0 of this Agreemant.

Tha PIDs and PAF for Washington in their currant form are
posted in the Qwest Wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respactivaly. Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAF zubmitted to the WUTC will be incorporated Into the
applicable exhibit as soon as they are offective aither by
operation of law or WUTC arder, whichever occurs first and
without further amendmaent to this Agreement,

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a cerified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
intarconnaction agreement with Qwest.

Ellgible QLSP Services will ba included in the UNE-P PAP
results beglnning the first full month following Agreement
axacution,

Notwithstanding the dispute resolution provisions In the
Agresment, the Parties will resclve any dispute, claim or
controversy ariging out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the PAP,

Paga 7 of 7



ATTACHMENT 3
Performance Targets for Qwest QLSP™ Service

July 15, 2008/kcd/Mcleod/ ATTAGH 3 Performance Targets for Qwest QLSP™ Service

AZ -~ CDS-080603-0040; CO - CDS-080603-0041; ID - CDS-080603-0042; |1A - CDS-080603-0043: MN - CDS-080603-0044;
MT - CDS-080603-0045;NE - CDS-080603-0046; NM - CDS-080603-0047; ND - CDS-080603-0048; OR - CDS-080803-0049;
S0 - CDS-080603-0050; UT - CDS-080603-0051; WA - CLS-080603-0052; WY - CDS-080603-0053



FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeiiness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECSs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the

intervals specified under “Performance Targets” below for FOC netifications.

» Includes all LSRs that are submitted through IMA-GUI and IMA-EDI intarfaces that receive an FOG
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
soparately from an FOC (8.g., EDI 997 transactions are not in¢luded.)

» For FOC-1A, tha interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time),

» For FOC-1B, the interval measured is the period between the application date and time, as defined

~ herein, and Qwest's rasponse with a FOC notification {notification date and time).

« “Fully slectronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDA, (2) that involve no
manual intervention, and (3) for which FQCs are provided mechanically to the CLEC.

» “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

» LSRs will be evaluated according to the FOC interval categoties shown in the “Performance
Targets” section below, based on the number of lines requestad on the LSR or, where muitiple
L5Rs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs,

Reporting Perlod: One month Unit of Measure: Parcent

Reporting: Disaggregation Reporting: Regional lsvel.

Individua! CLEC » FOC-1A:  FQCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

FOC-1B: FOQCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:
FOC-1A = {[Count of LSRs for which the original FOC’s “(FOC Notification Date & Time) - (LSR

receivad date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Exclusions;
LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Parformance Targets” section below, or service/request types, deemad to be projects.,

Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

LSRs with CLEC-requested FOC arrangements differant from standard FOC arrangements.

L]
« Records with invalid product codes,
« Records missing data essential to the caleulation of the measurement per the measure definition.
« Duplicate LSR numbers. (Exclusion to be eliminated upan implementation of IMA capability to
disallow duplicate L3R #'s.)
» Invalid start/stop dates/times.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified balow)
Standard FOC Intervals
Product Group "0 FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Avallabllity:
Performance will be measured
baginning the first full month of
QLSP sarvice (for the following
month’s reporting).
Notes:
LSRs with quantities above the highest number specified for each
product type are considered |CB.
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ICM-1 - Installation Commitments Met

Purpoge:
Evaluates the extent to which Qwest instalis services for Customers by the scheduled due date,

Description:
Measures the percentage of orders for which the scheduled due date is met.

« All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below, Change order types included in this measurement consist of all C orders
reprasanting inward activity (with “I" and “T" action coded line USOCs). Also included are orders with
customear-requested due dates longer than the standard interval.

s Completion date on or before the Applicable Due Date recorded by Qwest is ¢counted as a met
due date. The Applicable Due Data is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: i Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is {a) subsaquent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any,
Reporting Perlod: Cne month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional lavel.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches,
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.
Formula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Qrders
Completed in the Reporting Periad)] x 100

Exclusions:

= Disconnect, From (another form of disconnect) and Recard order types.

= Due dates missed for standard categories of customer and non-Qwast reasons. Standard
categories of custorner reasons are: previous service at the location did not have a customer-
raguested disconnect order issued, no access to customear premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Racords invalving official company services.

Racords with invalid due dates or application dates.

Records with invalid completion dates,

Records with invalid product codes.

Records missing data essential to the caleulation of the measurement par the measure definition.

Page 4



Product Reporting Performance Target:

MSA-Type;

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Avatlabllity: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).
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Oli-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to

install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

« Includes all inward ordars (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completad/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

s Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

» The Applicable Dus Date is the original due date or, if changed or detayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a,z subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. "™’

+ Time intervals associated with CLEC-initiated due date changes or delays accurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwaest-initiated due date, i any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "°TF

Reporting Perlod: One month Unit of Measure: Average Business Days

Reporting: Disaggragation Reporting: Regional level.
Individual CLEC | « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders invalving:
QlI-1A Digpatchas (Includes within MSA and outside MSA}; and
Qll-1B No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
OlI-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z[{Order Completion Date) — (Order Application Date) —~ (Time interval between the Original Due Date
and the Applicable Date) - (Time intarvals associated with CLEC-initiated dus date changes or delays
occurring after the Applicable Due Date)] = Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:

Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or application dates,

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deerned to ba projects,
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Product Reporting:

MSA-T Reported As:
QLSP-POTS Average business days

Performance Target:

QLSP-POTS (Dispatched) 6 Days
QLSP-POTS (No Dispatch) 3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month's reparting).

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point whan a Qwest-initiated due date change
gccurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Fallowing the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwaest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated dua
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impagts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00S24-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble repors, involving specified services, that are
cleared within 24 hours of recaipt of trouble reports from CLECSs or from retail customers.

+ Includes all trouble reports, closad during the reporting pariod, which involve a specitied
service that is out-of-sarvice (i.e., unable to place or receive calls), subject to exclusions
specified below,

+ Time measured is from date and time of recaipt of trouble ticket to the date and timea trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC + Results for product/services listed in Product Reporting under “M3A Type
Disaggregation” will be reported according to orders involving:
008S824-1A Dispaiches (Includes within MSA and outside MSA); and
008524-1B No dispatches.
= Results for products/services listed in Proaduct Reporting under “Zone-type
Disaggregation” will be reported according to installations:
008524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
{(Number of Qut of Service Trouble Reports closed in the reporting pariod that are cleared within 24

hours) | (Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
* Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for; Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

+ Subsequent trouhle raports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/network monitoring purposes.
» Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type Disaggregation”.

+ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as completa,
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or ¢losed dates.
Records with invalid product codes,
Records missing data essential to the calculation of the measurement per the measure definition.

a 4 & * 2
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Product Reporting:

Performance Targets:

MSA-Type -
+ QLSP POTS

Dispatch and Non-Dispatch

[§0%

Zone-Type -

Availability:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month’s
reporting).

Notes:
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MTTR-1 - Mean Time to Restore

Purpose: .
Evaluates timelinass of repair, focusing how long it takes to restore services to proper operation,

Description:
Measures the average time taken to clear troubls reports.
= Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
= |ncludes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report,
» Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: Oné month Unit of Measure: Hours and Minutes

Reporting: Disagygregation Reporting: Regional level.
Individual CLEC « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
+ Reasults for products/services listad in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
Y[(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opaned)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
+ Trouble reporis coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Treuble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found QK, Field Visit Found OK, and
Miscallaneous — Non-Dispatch, non-Qwest {includes CPE, Customer Instruction, Carrier,
Alternate Provider),
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) troubls reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
» Subsequent trouble reports of any trouble bafore the original trouble report is closed.
= Information tickets generated for internal Qwest system/network monitoring purposes,
+ Time defays due to “no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”,
» For products measured from MTAS data (products listed for MSA-type disaggregation), troubla
reports involving a "no access” delay.
+« Troublae reports on the day of installation before the installation wark is reported by the
tachnician/installer as complete.
Records involving official company services.
Records with invalid troubls recsipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calsulation of the measurament per the measurs definition.

- % % 4 2
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Product Reporting:

Performance Target:

Performance will be measured beginning in the
first full month of QLSP sarvice (for the following
month’s reporting).

MSA-Type — QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
Zone-Type -

Availability: Notes:
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TR-1 - Troubie Rate

Purpose;
Evaluates the ovsrall rate of trouble reports as a percentage of the total installed base of the service or

glement,

Description:
Measures troubls reports by product and compares them to the number of lines in service.
» Includes all trouble reports closed during the reporting period, subject to exclusions specified
bealow.
» Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional lavel.
Formuia:

[(Total number of troubls reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Excluslons:
» Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, troubile reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Fiald Visit Test OK, No Field Visit Found OK, Fisld Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
typa) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

« Subsequent trouble reports of any trouble before the original trouble report is closed.
» |nformation tickets generated for internal Ciwest system/network monitoring purposes.
+ Time delays due to "no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type*,

+ For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

‘no access” delay.)

« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

Records involving official company services.

Records with invalid trouble receipt dates.

Records with invalid ¢cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting:

Performance Target:

MSA Type:

* QLSP-POTS Diagnostic
Zone Type:

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).
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