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1801 California Street, 10" Floor
Denver, Colorado 80202-2658
Phone 303 383-6645

Facsimile 303 383-8588

Q west
George. Thomson@gqwest.com

Sﬂfﬂf of Service George Baker Thomson, Jr.

Corporate Counsel

July 14, 2008

Patricia Van Gerpen

Executive Director

South Dakota Public Utilities Commission
500 East Capitol Avenue

Pierre, SD 57501

Re:  Qwest Local Services Platform Agreement with ACN Communication
Services, Inc. for the State of South Dakota

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation (“Qwest”) and ACN Communication Services, Inc. (“ACN”)
called the Qwest Local Services Platform Agreement (“QLSP”). This agreement provides
for ACN’s purchase from Qwest of mass market switching and shared transport elements
that ACN may combine with local loops purchased from the separate interconnection
agreement between Qwest and Guaranteed.

The Commission has previously reviewed other QLSP agreements and accepted
them as informational filings (see, for example, the QL.SP agreement between Qwest and
American Fiber Network, Inc. submitted to the Commission on February 8, 2007). For
this reason Qwest is providing you with a copy of the QLSP agreement between Qwest
and ACN for your information and respectfully requests that you accept it in the manner
you have other QLSP agreements, as an information filing.

Contact information for ACN is as follows:

Keith U. Kuder

ACN Communication Services, Inc.
32991 Hamilton Ct.

Farmington Hills, M1 48334
Phone: 248-699-3434

E-mail: Kkuder@acninc.com




South Dakota Public Utilities Commission
July 14, 2008
Page Two
Please contact me if you have any questions or concerns. Thank you.
Sincerely,
George Baker Thomson, Jr.
Enclosure

e-mail cc: Keith U. Kuder, ACN Communication Services, Inc.

cc: Colleen Sevold



QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Gwest Local Servicas Platform™ (“QLSP™") Agreement, together with the Attachmenis and Rate Sheets, incorporated
herein by reference, (*Agreement” is belween QOwest Corporation (“Qwest”), a Colorado corporation, and
ACN Communicatlon Services, Inc. (“CLEC"), a Michigan gorporation, (each identified for purposes of this Agreement in
the: signature blocks below, and referred 1o separately as a “Party” or collectively as the “Parties™). The undersigned Parlies

have read and agree to the terms and conditions set forth in the Agreement.

Qwest Corporation: ACN Communlcation Services, Inc.:
By: %766 —By: / :ﬂb*& M
Name: _L. T. Christensen Name: f}#’f _f;{quﬁ.;mr A
Title: __Director — Wholesale Markets Title: f-ﬂ"ﬂf/&/ﬁ: /'
Date: 7;/ .3// O Date: £/ Paé}"
NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following;
Qwest Corporation With copy to:
Director - Interconnection Agrearnants Qwest Law Department
1801 California Street, 24™ Floor Associate General Counsel, Interconnection
Denver, CO 80202 1801 California Strest, 10" Floor
Phone: 303-965-3029 Denver, CO 80202
Fax: 303-965-3527 Phone: 303-383-6553
Email: intagree@qwest.com Email: Legal.Interconnectipn@awest.com
GLEC: With copy to:
Keith U. Kuder Gerry Layson
ACN Communication Services, Inc, ACN Communication Services, Inc.
32991 Hamilton Ct 2440 Ridgeway Ave, Suite 120
Farmington Hills, M1 48334 Rochester, NY 14828
248-699-3434 248-699-3321
inc.com Glayson@acninec.com
APPLICABLE STATES: Utah

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing {or an
X" on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must salact only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

Arizona
Colorado
ldaho

lowa
Minnesota
Montana
MNebraska
New Mexico
North Dakota
Oragon
South Dakota

><|><|>< ‘X|K‘>¢ ix|><‘>< |><

=

=
M
<
)
[1=]

Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, a8 described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreemant).

Wyoming
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WHEREAS, CLEC desires to purchase from Ciwest certain combinations of Network Elements, anclllary functions, and additional
features, Including without limitation, the local Loop, Port, switching, and Shared Transpaort.

Now, therefore, in consideration of the terms and condlitions contained herein, CLEC and Qwest mutually agree as follows:

1. Definitions, Capitalized terms used herein are defined In
Attachment 1.

2. Effactive Data. This Agreement s effactive upon the
latest execution dale by the Parties (“Effective Dale"),

21 CLEGS Qwest Platform Plus™ Master Sarvices Agreement,
if any, is terminated as of August 1, 2008, and Qwest will provide
CLEC losal platform services only pursuant to the terms and conditions
of this Agresment from August 1, 2008 to the and of the term of this
Agreement. The effective biling date for QLSP services will be
August 1, 2008. From the Effective Date of this Agreement through
July 31, 2008, the Partles will continue to operate under thelr Qwest
Platiorm Plus Master Services Agreement

3. Term. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEGC has any remaining
Customers served under this Agreement, Qwest may immediately
convert CLEC 1o an equivalent alternative service at market-based
wholesale rates,

4, Scope_of Agroament: Service Provisioning; 1lin
Documents; Change of Law; Eligibility for_Services under this
Agreement: Non-Applicability of Change Managemeni Process.
4.1 The Sarvices (“Services”) described in thiy Agresment will

only be provided in Qwest's incurnbermt LEC service territory in the
states of Arzona, Colorade, Idaho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming,

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedance will apply in descending order of control:  an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and requlations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable,

4.3 The provisions in this Agréeement are intended to be in
compliance with and based on the existing state of the law, rules,
ragulations and interprelations thereof, including but not limited to
Federal nulas, ragulations, and iaws, as of the Effective Date (“Existing
Rulas™), Naothing in this Agreement shall be deamed an admission by
Qwast or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Gwest or CLEC that the Existing Rules
should not be changad, vacated, dismissed, stayed or modified.
Molhing in this Agreement shall preciude or estop Qwest or CLEC from
taking any position in any forum gongerning the proper interpretation or
effect of the Existing Rules or concarning whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 {f a change in law, rule, or regulation materially impairs a
Party's ability to parform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impaimment.

4.5 To receive services under this Agreement, CLEC must be 3
cartifiad CLEC under applicable state niles. CLEC may not purchase
or utilize Services covered under this Agreement for its own
adminisiralive use or for the use by an Affiliate.
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4.6 Excapt as otherwise provided in this Agreement, the Parties
agree that Services provided under this Agreemant are not subject to
the Qwest Wholesale Change Management Process ("CMPT). Qwest's
Performance Indicators (“PID"), Parformance Assurance Plan ("PAF"},
or any other wholesale service quality standards, o liguidated
damages and remadies. Excepl as otherwise provided, CLEC herehy
waives any rights it may have under the PID, PAP and all other
wholesale service gquality standards to liquidated damages, and
remedies with respect to Services provided pursuant to  thig
Agreement. CLEC proposed changes to Service attributes and
process enhancements will be communicated through the standard
account interfaces. Change requests common to shared systems and
processes subject to CMP will continue to be addressed via the CMP
procedures,

5. CLEC Information. CLEC agrees to work with Gwest in
good faith to complete promptly o update, as applicable, Qwest's
“New Customer Questionnaire” to the extent that CLEC haz not
already done so, and CLEC shali hold Qwest harmless for any
damages to o clalms from CLEC caused by CLEC's failure to
complete or update the questionnaire.

6. Fingngial Terms.
6.1 The description of the Service and applicable ratas are set

forth in the Attachments and Rate Sheets. The Parties agree that the
referenced rates are just and reasonable,

5.2 Taxes, Fees and other Governmental Impositions.

All charges for Services provided herein are exclusive of any fedaral,
state, or local sales, use, excise, gross receipts, transaction or similar
taxes, feos or surcharges (“Tax™ or "Taxes™). Taxes resulting from the
performance of this Agreement shall be barne by the Party upon which
the obligation for payment is imposed under Applicable Law, even if
the obligation to collect and remit such Taxes is placed upan the other
Party. However, where the selling Parly is specifically permittod by an
Applicable Law to collect such Taxes ffom the purchasing Party, such
Taxes shall be bome by the Party purchasing the services, Each Party
is responsible for any tax on its corporate existence, status or income.
Taxes shall be bllad as a separate item on the invoice in accordance
with Applicable Law, The Party Billing such Taxes shall, &t the written
request of the Party billed, provide the billed Party with datailed
information regarding billed Taxes, including the applicable Tax
Jjurizdiction, rate, and base upon which the Tax is applied. If either
Party {the Contesting Parly) contests the application of any Tax
collectad by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Party pays any reasonable
costs Incurrad by the Collecting Party. The Contasting Party is entitied
to the baenefit of any refund or recovery resulting from the contest,
provided that the Contesting Party has paid the Tax contested, |f the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party if the selling Party accepts the certificate in good faith, If a Party
becomes aware that any Tax is incorrectly or erronecusly collected by
that Party from the other Party or paid by the other Party to that Party,
that Party shall refund the incorrectly or erroneously collected Tax or
paid Tax to the other Party.

6.3 Each Party shall be solely responsible for all taxes on its
own business, the measure of which i its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
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audit and litigation, Each Party shall be salely responsible for the
Billing, collection and proper remittance of all applicable Taxes relating
1 its own services provided 1o its own Customers.,

7. Intallactual Property.
71 Except for a license to use any facilities or squipment

{including software) solely for the purpeses of this Agreement or fo
raceive Service solely as pravided in this Agreement or as specifically
required by the then-applicable faderal rules and regulations ralating to
Services provided undar this Agreement, nothing contained within this
Agreemaent shall be construed as the grant of a licensa, either express
or implied, with respect to any patent, copyright, trade name,
trademark, service mark, trade secret, or other proprietary Interast or
intellectual proparty, now or hereaftér owned, controlled or licensable
by either Party. Neither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual property, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreemant batween the Parties.

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indamnifying Party) shall indemnlfy and
hold the other Party {an Indemnified Party) harmigas from and against
any loss, ¢ost, expanse or liability arising out of a claim that the
sarvicas provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any thind party. The obligation for
indamnification racited in this paragraph shall not extend to
infringement which results from;

A any combination of the facilites or services of the
Indemnifying Party with facilities or services of any ather Person
{including the Indemnified Party but excluding the Indemnifying
Party and any of its Affiliates), which combination is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary 1o CLEC's use of the Services offered by Owest under
this Agreement; or

8. any modification made to the facilities or services of the
Indemnifying Party by, on behalf of, or at the roquest of the
Indamnified Party and not required by the Indemnifying Party.

7.3 In the event of any claim, the Indemnifying Party may, at its
sole option obtain the right far the Indemnified Party to continue to use
the facility or service; or replace or modify the facility or service to
make such facility or service non-infringing.

74 If tha Indemnifying Party is not reasanably abile to abtaln tha
right far continued use or to replace or modify the facility or service as
pravided above and elther the fagility or service is held to be infringlng
by a court of competant junsdiction; or the Indemnifylng Party
raasonably believes that the facility or service will be held to infringe,
tha Indemnifying Party will nolify the Indemnified Party and the Parties
will negotiate in good faith ragarding reasonable maodifications to this
Agreament necessary to mitigate damage or comply with an injunction
which may result from such infringament; or allow cessation of further
infringement,

7.5 The Indermnifying Party may request that the Indamnlfiad
Party take steps to mitigate damages resulting from the infringement or
allaged  Infringement including, but not  limited to, accepting
mexdifications to the faciliies or servicas, and such request shall not be
unreasonably denjed,

May 29, 2008/msd/ACN Communication Services, Inc./Qwest QLSP™ MSA — (rev5-8-08)

7.6 To the extent required under applicable federal and state
law, Qwast shall use commercially reasonable efforts to obtain, from its
vendors who have licensed intellectual property rights to Qwest in
connection with Services provided hergunder, licenses under such
Intellectual property rights as necessary for CLEC to use such Services
as contemplated hereunder and at least in the same manner used by
Qwest for the Services provided hereunder, Qwest shall notify CLEC
immediately in the event that Qwest belioves it has used Its
commersially reasonable efforts to obtain =uch rights, but has been
unsuccessful In ghtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or aller a Pary's
indermnification obllgations under Saction 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Party, State or imply that it is connactad, or in any way affiliated
with the other or its Affiliates; it iz part of a joint business assoclation or
any similar arrangement with the other or its Affliates; the other Party
and itz Affiliates are in any way sponsoring, endorsing or certifying it
and its goods and servicas; or with respect to its marketing, advertising
or promotional activities or materials, the services are in any way
assoclated with or originated from the other Party or any of its
Affiliates.

7.8 Mothing in this Section prevents either Party from truthfully
describing the Servicas it pses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of tha othar Party or its Affiliates.

7.8 Because a breach of the material provisions of this Section 7
may cause imeparable harm for which monetary damages may be
inadequate, in addition to other avallable remedies, the non-breaching
Party may seak injunclive relief,

8. Ei ial Responsibility, Payment and Secyri
8.1 Payment Obligation.  Amounts payable under this

Agraement are due and payable within thirty (30) Days after the date of
invoice (“Payment Due Date™). Hf the Payment Due Date falls on a
Sunday or on a holiday which is observed on a Monday, the payment
date will be the first non holiday day following such Sunday or holiday.
If such a payment date falls on a Saturday or on a holiday which is
abserved on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday. For Invoices distibuted electronically, the date of the involce
date is the same as if the invoice were billed on paper, not the date the
electronic delivery occurs, If CLEC fails to make payrment on or before
the Payment Due Date, Qwest may invoke all available rights and
remadies,

8.2 GCessation of Order Processing. Qwest may discontnue
processing orders for Services for the fallure of CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days following the FPaymenl
Due Date provided that Qwest has first notified CLEC in writing at least
ten {10} businezs days prior to discontinuing the processing of orders
for Services. If Qwest does not refuse to accept additional orders for
Services on tha date specified in the ten (10) business days notice,
and CLEC's non-compliance continues, nothing contained herein shall
preclude Qwest's right to refuse to accept additional orders for
Services from CLEC without further nolice, For order processing to
resume, CLEC will be required 1o make full payment of all past-due
charges for Services not disputed in good faith under this Agresmant,
and Qwest may require a deposit (o recalculate the deposit) pursuant
to Section 8.5. In addition to other remadies that may be availabla at
law or equity, Qwest reserves the right to seek equitable relief
including Injunctive relief and specific parformance.

Fage 3 of 11

(AZ=CDS-080529-0001); (CO=CDS-080529.0002); (JA=CDS-080529-0003); (ID=CDS-080529-0004); (MN=CDS5-080529-0005);
{MT=CDS-0B0529-0006); (ND=CDS-0B0529-0007); (NE=CD5-080529-0008); (NM=CDS5-080529-0009); (OR=CDS-080525-0010);
(SD=CDS-080529-0011); (UT=CDS-080529-0012); (WA-CDS 080529-001 3); (WY=CDS-080520-0014)



8.3 Disconnaction, Cwest may disconnect any Services
provided under thls Agreement for failure by CLEC to make full
paymant for such Services, less any good faith disputed amoount as
provided for in this Agreememt, within sixty (60) Days following the
Payment Due Date provided that Qwest has first notified CLEC in
writing at least ten (10) buslness days prior to disconnecting Services,
CLEC will pay the applicabla charge set forth in the Rate Sheet
required to reconnegt Services for each End User Customer
disconnectad pursuant to this paragraph, In case of such
disconnaction, all applicable undisputed charges, Ingluding termination
charges, will become due, If Qwest does not disconnect CLEC's
Service on the date spacified in the ten (10) business days notice, ang
CLEC's noncompliance continues, nothing ¢ontained harein shall
preclude Qwest's right to disconnact any or all Services. For
reconnection of the Service to occur, CLEC will be required to make
full payment of all past and current undizputed charges under this
Agreement for Services and Qwest may require a deposit (or
racalculate the deposit) pursuant to Section 8.5, In addition to other
remadles that may be available at law of &quity, each Party reserves
tha right to seek equitable relief, including injunctive relief and specific
performance.  Notwithstanding tha foregoing, Qwest will not effect a
disconnection pursuant 1o this section in such manner that CLEC may
not reasonably comply with Applicable Law concerning End User
Customer disconnaction and notification, provided that, the foragoing is
sublect to CLEC's reasonable diligenca In effacting such compliance.

8.4 Bllling Disputes. Should CLEC dispute, in good faith, and
withhold payment on any portion of the ¢charges under this Agreement,
CLEC will notify Qwest in wriling within fifteen (15) Days foliowing the
Payment Due Date identifying the amount, reason and ratlonale of
such dispule, Al a minimum, CLEC will pay all undisputad amounts
due to Qwest, Both CLEC and Qwest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding the amount disputed, and work in
good faith in an effort 1o resolve and settle the dispute through informal
means prior to invoking any other rights or remedies.

A, If CLEC disputes charges and does nol pay such charges by
the Fayment Due Date, such charpes may be subject to lale
payment charges. |f the disputed charges have been withheld
and the dispute is resclved in favor of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no later
than the next Bill Date following the resolution, CLEC may not
continue to withhold the disputed amount foliowing the initial
resalution while pursuing further dispute rasclution. i the
disputed charges have been withheld and the dispute is resolved
in favor of CLEG, Qwest will eradit CLEC's bill for the amount of
the disputad charges and any late payment charges that have
heon aszessed no later than the Second Bill Date after the
resolution of the dispute,

B. If GLEC pays the disputed charges and the dispute is
resolved in favor of Qwest, no further action is required. |f CLEC
pays tha charges disputed at the time of payment or at any tima
thereafter, and the dispute is resolved in favor of the CLEC,
CQwest will adjust the Billing, usually within twe Billing cyclas after
the resolution of the dispute, as follows: Qweast will cradit the
CLEC's hill for the disputed amount and any associated interest;
or if the disputed amount Is graater than the bill to be credited,
pay the remalning amount to CLEC.

C. The interest calculatad on the disputed amounts will be the
same rate ag late payment charges. In no event, however, will
any late payment charges be assessed on any préviously
assessed lale payment charges,

D. I CLEC fails to dispute a rate ¢r charge within 60 Days
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following the invoice date on which the rate or charge appeared,
adjustment will be made on a going-forward basia only, beginning
with the date of the dispute.

8.5 Security Deposits. In the event of a material adverse
change in CLEC's financial condition subsequent lo the Effective Dale
of the Agreement, Qwest may request a security deposit. A “material
adverse change in financial condition” means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not
established satisfactory ¢radlt with Qwest, or the Party is repeatadly
delinquent In making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner, Ciwesl may raquira a deposit to be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service.
"Repeatedly Delinquent” means any payment of a material amount of
total monthly Billing under the Agreement received after the Payment
Due Date, threa (3) or more times during the last twelve (12) month
period. The inltial daposit may not exceed the estimated total monthly
charges for a two (2) month period based upon recent Billing. The
deposit may be an irrevocable bank letter of cradit, a letter of credit
with terms and condilions accaptable to Qwest, or some other form of
mutually acceptabla security such as a cash deposit. The deposit may
be adjusted by CLEC's actual monthly average charges, payment
higtory under this Agreermant, or other relevant factors, but in ne event
will the securily deposit exceed five milion dolfars ($5,000,000.00),
Reguired deposits are due and payable within thirty (30) Days after
demand and non-payment is subject ¢ 8.2 and 8.3 of this Section.

8.6 Intarast on Deposits. Any interest eamed on cash deposits
will ba cradited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichaver iz lower, except as olherwise
required by law, provided that, for elimination of doubt, the Parlies
agree that such deposits are not subject 1o state laws or regulations
relating to consumer or End User Custamer cash deposits. Cash
deposits and accrued interest, if applicable, will be credited to CLEC's
account or refunded, as appropriate, upon the sadier of the expiration
of the term of the Agreement or the establishment of satisfactory cradit
with Qwest, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. Upon & material change in
financial standing, CLEC may request, and Qwest will consider, a
recaloulation of the deposlt, The fact that a deposit has been made
does not relieve CLEC from any requirements of this Agreament.

8.7 Late Payment Charge. If any portion of the payment ig
recelved by Qwast aftar tha Payment Due Date, or if any peortion of the

payment Is received by Qwest in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
payment charge is the portion of the payment not racelved by the
Payment Due Date multiplied by a lata factor. The late factor is the
lesser of the highaest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded daily for the
number of Days from the Paymant Due Date to and including the date
that the CLEC actually makes the payment to Qwest, or 0.000407 per
Day, compounded daily for the number of Days from the Payment Qua
Date to and including the date that the CLEC actually makes the
payment to Owest.

9, Conversions. If GLEC is obtaining Services from
Owest under an arrangement or agreement that includes the
application of terminatlon liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a Service
under thiz Agreement, the conversion of such services will not be
delayed due to the applicability of TLA or minimum perlod charges.
The applicability of such charges is governad by the terms of the
orlginal agreement, Tarff or arrangement. Nothing hergin will be
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construed as expanding the rights othoarwise granted by this
Agresment or by law to elect to make such conversions,

10. GCustomar Contacts, CLEC, or CLEC's authorized agent,
arg the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, tralning, maintenance, trouble reports,
repair, post-sale servicing, Blling, collection and inquiry. CLEC will
inform its End User Customers that they are End User Customers of
CLEC, CLEC's End User Customers contacling Qwest will be
ingtructed to contact CLEC, and Qwest's End LUser Cuslomers
contacting CLEC will be instructed to contact Qwaest, in responding to
calls, neither Party will make disparaging remarks about each other,
To the extent the correct provider can be determined, misdirected calis
received by eéither Party will be refarred to the proper provider of Local
Exchanga Service; however, nothing in this Agreement shall be
deemed o prohibit Qwest or CLEC from discussing its products and
sarvices with CLEC's or Owest's End User Customers who call the
other Party.

101 In the event Qwest terminates Serviee to CLEC for any
raason, CLEC will provide any and all necessary notlce to its End Usar
Customers of the termination. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers.

1. Default and Breach, if either Party defaylts in the payment
of any amount due hereunder, or if either Party violates any other
material provision of this Agreement and such default or violation
contirues for thirty (30) Days after written notice thereof, the other
FParty may lerminate this Agreement and seek relief in accordance with
the Dispute Rasolution provigion, or any remedy under this Agraemant.

12, Limltation of Liability.

12.1 CLEC's exclusive remedies for clalms under this Agreement
are limited to CLEC's proven direct damages unless CLEC's damages
are otherwise limited by this Agreement {o cutage credits or ather
service credits, in which case Qwest's total liability will not exceed the
aggragate amount of any applicable credits due.

12.2 Except for indemnification and payrment obligations under
this Agreement, neither Party shall be liable to the other for indirect,
incidental, consaguantial, exemplary, punitive, or special damages,
including, without limitation, damages for lost profits, lost revenues, iost
savings sufferad by the otner Party regardiess of the form of action,
whether in contract, warranty, strict liability, tort, including, without
limitation, neglipence of any kind and regardiess of whether the Parties
know the possibility that such damages could rasult,

12.3 Nothing contalned in this Section shall imit either Party's
liability to the other for willful miseonduct, provided that, a Parly's
liabitity to the other Party pursuant o the foregoing exclusion, other
than diract damages, will ba limited to a total cap equal to cne hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwest to CLEC under the Agreement,

13, Indemnity.

13.1 The Parlles agrea that unless otherwize specifically set forth
in thls Agreement the following constitute the sole Indemnification
abligations between and among the Partias:

A.  Each Party (the Indemnifying Party) agrees to release,
indemnify, defend and hold harmless the other Party and each of
its officers, diractors, employess and agents (each an Indemniteg)
from and against and in respect of any loss, debt, liability,
damage, obligation, claim, demand, judgment or settlement of any
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nature or kind, known or unknown, liquidated or unliquidated
including, but not limited to, reasonable costs and expenses
{including attorneys' fees), whether suffered, made, instiluted, or
asserted by any Person or entity, for Invasion of privacy, bodily
injury or death of any Paerson or Persons, or for loss, damaga io,
or destruction of tangible property, whether or not owned by
others, resulting from the Indemnifying Party's breach of or failure
te perform undar this Agrasmaent, regardless of the form of action,
whether in contract, warranty, strict liability, or tort including
{without limitation) negligence of any kind.

B. In the case of claims or loss alleged or incurred by an End
User Customer of either Party arising out of or in connection with
Services provided to the End User Customer by the Party, the
Party whose End User Customer alleged or incurred such claims
or loss (the Indemnifying Farty) shall defend and indamnify the
other Party and each of ils officers, directors, employees and
agents (collectively the Indemnifiad Party) against any and all
such clalmg or loss by the Indemnifying Party's End User
Customars regardless of whether the underlying Service was
provided or was provisioned by the Indemnified Party, unless the
loss was caused by the gross negligance or willful misconduct of
the Indemnified Farty. The obligation to indemnify with respect to
claims of the Indamnifying Party's End User Gustomers shall not
extend to any claims for physical bodily injury or death of any
Person of persons, or for loss, damage to, or destruction of
tangible property, whether or not owned by others, allaged to
have resulted directly from the negligence or intentional conduct
of the employees, contractors, agents, or other representatives of
the Indemnifiad Party.

13.2 The indemnification provided harein is conditioned upon:

A.  The Indernnified Party will promptly notify the Indemnifying
Party of any action taken against the Indemnified Party relating to
the indemnification, Failure to so notify the Indempnifying Party will
not relleve the Indemnifying Party of any ligbility that the
Indernnifying Party might have, except to the extent that such
fallure prejudices the Indemnifying Party's ability to defend such
claim,

B. If the Indemnifying Party wishes to defend against such
action, it will give written notice to the Indemnified Party of
accaptanca of the defense of such action. In such evant, tha
Indemnifying Farty has sole authority to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action, tha Indemnifiad Party has the
right to amploy counzel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in the defanse of any such action and the relevant
vacords of each Party will be available to the other Party with
respect to any such defense,

C. In no event will the Indemnifying Party seftle or consent to
any judgment for rellef other than meonatary damages pertaining
0 any such action without the prior written consent of the
Indemnnified Party. In the event the Indemnified Party withholds
consent the Indemnified Party may, at itz cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnify the
relevant Indermnified Party agalnst, any cost or liability in excess
of such refused compromise or settlement.

14, Limited Warranties.
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14,1 Each Party will pravide suitably qualified personnal to perform this
Agreement and all Services hereunder In a good and workmanlike
manner and in material conformance with all Applicable Laws and
regulations,

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HERELNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURFOSE, QR TITLE OR NON-INFRINGEMENT OF
THIRD FARTY RIGHTS,

15. Relationship. Except to the limited extent expressly
provided in this Agreemant neither Party has the authorlty to bind the
other by contract or otherwize or make any reprasentations or
guarantees on behalf of the other or otherwisa act on the others
hehalf; and the relationship arislhg from thiz Agreement does not
canstitute an agency, joint venture, parinership, employee relalionship,
of franchise,

16. Assignment.

16.1 CLEC may not assign this Agreement or any righis or
obligations heraunder without the prior written consent of Qwest, which
consent wil not be unreasonably withheld,  Notwithstanding the
foragolng and subject to the prior crodit review, submission of
appropriate legal documentation (including, but not limited, to any
appropriate Secratary of State or other filings or documents speclifled
by Qwest and approval by Qwast of CLEC's proposed asslgnae, CLEC
may assign this Agreement without prior written consent of Qwest to
any Affiliate, successor thraugh merger, or acquirer of substantially all
of its assets; and Qwest may assign this Agresmant without prior
written consent to any Affiliate, successor through merger, or acquirer
of substantially all of its business assets; provided that in all cases the
assignee of CLEC or Qwest, as applicable, acknowledge in writing its
assumption of the obligations of the assignor hereunder. Any
attampted assignment in violation hereof is of no force or effect and is
void, Without limiting the generality of the foregoing, this Agreament
will be binding the Farties' respective successors and assigns.

16.2 In the event thal Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in part through Services provided by Qwest under this Agreement,
Qwest will ensure that the transferee serve as a successor to and fully
perform all of Qwest's respongibilities and obligations under this
Agreement for a period of ninety (90) Days from the affactive date of
such transfar or until such later time as the FCC may direct pursuant to
the FCC's then apphcable statutory authority to impose such
responsibiliies either as a conditlon of the tranafer or under such other
state statutory authority as may give it such power, In the avent of
such a proposed transfer, Qwast will use best efforts to facilitate
discussions between CLEC and the transferee with respect to
transferee's assumption of Qwast's obligations after the above-stated
transition perlod pursuant to the terms of this Agreement.

17. Reparting Requirements.  If reporting obligations or
requirements are imposed upon either Party by any third party or
regulatory agency in connection with either this Agreement or the
Sarvicas, including use of the Services by CLEC or its End Uisers, the
other Party agrees to asslst that Party in complying with such
ohligations and requirements, as reasonably required by that Fary.

18. Survival. The expiration o lermination of this Agreement
does not refieve either Party of those obligations that by their nature
are intended to survive,
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19. Confidentlality! Nondisclosure.

18.1 MNeithar Party will, without the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement: or disclose or use
(except as axprassly permitted by, or required to achieve the pumposes
of, this Agreement) the Confidential Information of the other Party.
Consent may only be given on behaf of a Party by its Legal
Department, However, a Party may disclose Confidential Information if
required to do =o by a governmental agency, by operation of faw, or if
necessary in any proceeding to establish rights or ohlipations under
this Agreement, provided that the disclosing Party gives the non-
disclosing Party reasonable prior writtan notice. Notwithstanding the:
faregoing, if reporting or filing obligations or requirements are impoged
upon Qwest by any third party or regulatory agency in connection with
this Agreement, CLEC agrees to assist Qwest in complying with such
obligatlong and requirements, as reasonably required by Qwast and to
hold Qwaest hammless for any failure by CLEC in this regard. Qwest's
compliance with any regulatory flling ohligation will not constitute &
violation of this section,

19.2 All Confidential Infopmation will remain the property of the
disclosing Party. A Farty who recelvas Confidential Information via an
oral communication may request written confirmation that the material
is Confidential Information. A Party who delivers Confidential
Information via an oral communication may request writlan
confirmatlon that the Party receiving the information understands that
the material is Confidential Information. Each Party has the right to
correct an inadvertent failure to Identify information as Confidentiat
Information by giving writtan notification within thirty (30) Days aftar the
information 18 disclosed. The receiving Farty will from that time
forward, treat such information as Confidantial Information.

19.3 Upon request by the disclosing Parly, the recelving Party will
return all tangible copies of Confidential Information, whether written,
graphic or oltharwise, except that the receiving Party may retaln ong
copy for archival purpozses.

19.4 Each Party will keep all of the other Party'’s Confldential
Information confidential and will disclose it on a need to know basis
only. Each Party will use the other Party's Confidential Information
only in connectlon with this Agreement and in accordance with
Applicable Law. Neither Party will use the other Party's Canfidential
Information for any other purpose except upon such terms and
conditions &s may bo agroed upon between the Parties in writing, If
either Party loses, or makes an unauthonzed disclosure of, the othaer
Party's Confidential Information, it will notify such other Party
Immediataly and use reasonable efforts to retrieve the Information.

19.5 Effective Date of this_Section. Notwithstanding any other

provision of this Agreement, the Confidential Information provisions of
this Agreaement apply to all information furntshad by either Party to the
othar in furtherance of the purposa of this Agreement, even if furnished
before the Effactive Date.

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agreement by the recelving Farty or its representatives and that the
disclosing Party is entitled lo seek equitable relief, including injunctive
relief and specific pedformance in the event of any breach of the
confidentiality provisions of this Agreerment, Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are in addition to all other remedias available at
law ar in equity.

19.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Confidential Information or its bligations
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with respact 1o the other Party's Confidential Information under Section
222 of the Act.

20, Waiver, Except as otherwise provided herein, neithar
Party's failure 1o enforca any right or remedy available to it under this
Agresment will be construed as a waiver of such right or a waiver of
any other provision hereunder,

. Regylatory Approval. Each Party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. in tha event the FCC, a state commission or any other
governmental aythority or agency rejects or modifies any material
provigion in this Agreement, either Party may immediately upon wiitten
notlca to the other Party terminate this Agresment. I o Party is
required by a tawful, binding order 1o file this Agreemant or a provision
thereof with the FCC or state regulatory authorities for approval or
regulalory review, the filing Pary shall provide written notice to the
othar Party of the existence of such lawful, binding order so that the
other Party may seek an injunction or other relief from such order. In
addition, the filing Party agrees to reasonably coopaerate to amend and
make modifications to the Agreement to allow the filing of the
Agreement or the specific part of the Agreement affected by the order
to the extent reasonably necessary.

22, Notices., Any notices required by or conceming this
Agreement will be in writing and will be sufficiently given if delivered
personally, deliverad by prepaid ovemnight express service, sent by
facsimile with elaectronic confimmation, or sent by cerified mail, retum
recaipt requested. or by email where specified in this Agreement to
Owest and CLEC at the addresses shown on the cover sheet of this
Agreement.

23, Force Majeurs. Meilher Party shall be liable for any delay
or failure in parformance of any part of this Agreement from any ¢ause
bayond its control and without its fault or negilgence including, without
limitation, acts of nature, acts of ¢ivil or military authority, government
reguiations, embargoes, epldemics, terrorist acts, riots, insumections,
fires, explosions, earthquakes, nuclear accldents, floods, work
stoppages, power blackouts, volcanic  action, ofher  major
environmental disturbances, or unusually severe weather conditions
{callectively, a Force Majeure Event). Inability to secure products or
services of other Persons or transporation faciities or acts or
omissions of trangportation carriers shall be considered Force Majeure
Events to the extent any delay or fallure in parformance caused by
thase circumstances is beyond the Party's control and without that
Party's fault or negligence. The Parly affected by a Force Majeure
Event shall give prompl notice to the other Party, shall be excused
from performanca of its obligations hereunder on a day to day basls 1o
tha oxtent those obligations are prevented by the Force Majaura
Evant, and shall use reasonable efforts 10 remove or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
FParties agres 1o provide Sarvice to each other at a level aquivalant to
the level they provide themselves.

24, Governing Law. Colorado state law, without regard to
cheoice-of-law principles, governs all matters arising out of, or ralating
to, this Agreament.

25. Dispute lution,

251 The Parties will attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written notice to the othar
Party of any dispute not resclved in the normal course of business.
Each Party will within seven (7) Days after delivery of the: written notlca
of dispule, designate a vice-president level employee or a
repregantative with authority to make commitmants to review, meet,
and negotiate, in goad faith, 10 resolve the dispute. The Parties intend
that these negotiations be conducted by non-lawyer, business
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representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives, By mutual agreement, the representatives may use
other procedures to assist In these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Information developed for
purposes of seftlemant, and will be exempt from discovery and
production, and are not admissible in any subsequent proceadings
without the concurrence of both Parties,

252 If the designated representatives have not reached a
resolution of the dispute within fifteen (15) Days after the written notice
{or such longer period as agreed to in writing by the Partias), then
aither Party may commence a civil action. Any action will b brought in
the United States District Court for the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorade, The
Farties agree that such courts have personal jurisdiction over them,

26,3 Waiver of Jury Trial and Class Action, Each Party, to the
axtant permitted by law, knowingly, voluntarily, and intentionally waives
its right to a trial by jury and any right to pursue any claim or action
arising out of or relating to this Agreement on a class or consolidatad
basis or in a representative capagity.

254 No cause of action regardless of the form of action, arising
out of, or relating to this Agreement, may be brought by either Party
maore than two (2) years after the cause of action arises,

28, Haadinge. The headings used in this Agreement are for
convenlance only and do not in any way limit or otherwise affect the
maaning of any tarms of this Agreament.

27. Authorization, Each Party represents and warrants that:

A. thae full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf;

C. the execution hereof is not In conflict with law, the tarms of
any charter, bylaw, articles of association, or any agreament to
which such Party is bound or affectad; and

D. each Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by Itto be authorized
and genuing,

28. Ihird Party Beneficiarias. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are not intended for, nor wili they be for the benefit of or enforceable
by, any third party (including, without limitation, Customer's Affiliates
and End Users).

29, Insurgnge. Each Party shall at all imes during the tarm of
this Agreement, at Its own cost and expense, camy and maintain the
insurance coverage listed below with insurers having & “Best's” rating
of B+Xill with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement, If a
Party or lls parent company has assets equal to or axceeding
$10,000,000,000, that Party may utilize an Affiliate captive insurance
company in lieu of a "Bests" rated insurer, To tha extant that the
parent company of a Party is relied upon o meat the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
abligations contained in this Section, to the extant lts affiliated Farty
falls to meet such obligations.
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20.1 Workars' Compensation with statutory limils as raquired in
the state of operation and Employers’ Liabillty Insurance with limits of
not less than §100,000 each accident,

29.2 Commercial Genaral Liability insurance covering claims for
bodily injury, death, personal injury of property damage, Including
coverage for independent contractor's protection (requirad if any work
will be subcontracted), products and/or completed operations and
contractual liability with respect 10 the liability assumed by each Party
hereunder. The limits of Insurance shall not be less than $1,000,000
each occurrence and $2,000,000 general aggregate limit,

29.3 "All Risk™ Praperty coverage on a full replacement cost basis
insuring all of such Party's personal properly situalad on or within the
Pramises.

204 Each Party may be asked by the other o provide
certificate(s) of ingurance evidencing coverage, and thereafter shall
pravide such cartificate{z) upon request. Such certificates shall:

A, name the other Party as an additional insured under
commercial general liability coverage;

B. provide thirty (30) Days prior written notice of cancellation of,
material change or exclugions in the policy(s) to which
certificata(s) rolata:

C. indicate that coverage Is primary and not excess of, or
contribulory  with, any other valid and collectible insurance
purchaged by such Farty; and

0. acknowledge severability of interasticross llability coverage.

30. nications Asgistance Law E A f
1594, Each Party represents and warrants that any equipment,
facilitles or Services provided to the other Party under this Agresment
cormply with the CALEA. Each Party will indernnify and hold the other
Party hammless from any and all penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, madify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such eguipment, facilities and Services fully comply with CALEA,

M, Entira__Agreement. This Agreament (including  all
Attachments, Rate Sheets, and ather documents refarred to harain)
constitutes the full and entire understanding and agreemant batwaen
the Paries with regard to the subjects of thiz Agreement and
supersedes any prior understandings, agreements, or representations
by or between the Parties, written or oral, Including but not limited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement, Notwithstanding the foregoing, cartain elemeants used in
combination with the Searvice provided under this Agreement are
provided by Qwest to CLEC under the terrns and conditions of Its
interconnection agreement (ICAT), and nothing ¢ontained herein is
intended by the Paries to amand, alter, or otherwise modify those
terms and conditions.

32. Proof of Au ion,

3z Each Party shall be responsible for obtaining and
maintaining Proof of Authgrization {(POA). as required by applicabla
federal and state law, as amended from time to time,

32.2 Each Party will make POAs available Lo the othar Party upon
request, In the event of an allegation of an unauthorized change or
unauthorized =ervice in accordance with all Applicable Laws and rules,
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the Party charged with the alleged infraction shall be responsible for
resolving such claim, and it shall indemnify and hold harmless the
other Parly for any losses, damages, penalties, or other claims in
connection with the alleged unautharized change or sarvice.

313 General Terms.

33.1 Qwest will provide general repair and maintenances services
on its facilities, including those facilities supporting Services purchased
by CLEC under this Agreement, at a level that s consistont with other
comparable services provided by Qwast.

332 In order to maintain and modernize the network properly,
Qwest may make necassary modifications and changes to its metwork
on an as neaded basis. Such changea may result in miner changas to
transmizsion parameters. Network maintenance and modemization
activities will result in transmission parameters that are within
transmisaion limits of tha Servica ordered by CLEC. Qwest wilf provide
advance notice of changes that affect network Interoperability pursuant
to applicable FCC rules,

333 Network Security,

A P rvl ne Pr . Each Party will exercise
the same degree of care to prevent harmm or damage to the other
Party and any third parties, its employses, agents or End LUser
Customers, or their property as it employs to protect its own
personnel, End User Customers and property, etc., but in no case
less than a commarcially reasonable degree of care.

B. Each Party is responsible to provide security and privacy of
communications. This entails protecting the confidential nature of
Telecommunications transmissions betwaan End User Customers
during techniclan work operations and at all times. Specifically,
ne employee, agent or representative shall manltor any cirgiits
except as required to repair or provide Service of any End User
Customer at any time. Nor shall an employes, agent or
rapresentative dizclose the nature of ovarheard conversations, or
who parficipated in such communications or even that such
communlcation has taken place. Violation of auch security may
entail state and federal criminal penalties, as well as civil
penalties. CLEGC iz responsible for covering its emplayees on
such security requirements and penalties,

C. The Partles' networks are part of the national security
network, and as such, are protected by federal law, Deliberate
sabotage or disablement of any portion of the underying
equipment ysad to provide the network is a violation of faderal
statutes with severe penalties, espacially in times of national
emergengy or state of war. The Parties are responsible for
covering their employees on such securtty requirements and
penaities,

D. CQwest shall not be liable for any losses, damages or other
claims, including, but not limited to, uncollectible or unbillable
revenues, resuling from  accidental, erroneous, malicious,
fraudulent or otherwise unauthorized use of Services or faciliies
(‘Unautharized Use”), whether or not gsuch Unauthorized Use
could have been reasonably prevented by Qwaesl, excapt to the
extant Qwest has been notified in advance by CLEC of the
existerice of such Unauthorized Use, and fails o take
commerclially reazonable steps to agsist in stopping or praventing
such activity.

334 Construction. Qwest will provide necessary construction
only to the extent required by Applicable Law.
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335, Individual s R . CLEC may request
additional Services nol specifiad in this Agreement and Qwest will
consider such requests on an Individual Case Basis (1CB").

33.86. Responsibility For Environmental Contamination.

A, Naither Parly shall be liable o the other for any costs
whatsoever resulting from the presence or release of any
Environmental Hazard that elther Party did not introduce o the
affected work location.  Both Parties shall defend ang hold
harmiless the other, its officers, directors and employeas from and
against any losses, damages, claims, demands, suits, liabilities,
fines, penalties and exponses (including reasonable attornoys'
fees) that arise out of or result from:

1. any Envirenmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations; or

2. the presence or release of any Environmental Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B. In the event any suspecl materals within Qwest-owned,
oparated or leased faciliies are identifiad to CLEC by Qwest 10 be
asbestos containing, CLEC will ensure that to the extent any
activitles which it undertakes in the facility disturb such suspect
matarials, such CLEC activities will be in accordance with
applicable lscal, state and federal environmental and health and
safety statules and regulations. Except for abatemant aclivities
undertaken by CLEC or equipment placement activities that result
In the generation of asbestes-contalning material. CLEC does not
have any responsibility for managing, nor is it the awnar of, nor
does it have any liability for, or in ¢connection with, any asbestos.
containing material. Qwest agrees 1o Immediately nolify CLEC if
Gwest undertakes any asbestos control or asbestos abatemant
activitias that potentially could affect CLEC personnel, equlpment
or operations, including, but not limited to, contamination of
aguipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTAGHMENT 1- DEFINITIONS

*Act' means the Communications Act of 1934 (47 U.S.C. 151 el, seq.), as
amended.

“Advanced Intelligent Network™ ar "AIN" is a Telecommunications network
architectura in which call processing, call routing and network management
ara provided by means of centralized databases.

"Affiliate” means a Person that (directly or indireclly) owns or controls, is
awned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term ‘own’ means to
own an equity interest {or the aquivalent thereof) of more than 10 parcent,

"Automatic Location ldentification™ or "ALI" is the automatic display at the
fublic Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, common faw Including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state ragulatory authority, and any final orders and decisions of 2 court of
compatent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatary authority,

"Bill Date" means tha date on which a Billing period ends, as identified on
the bill,

"Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another to facilitate Customer Billing with
attendant acknowledgments and status reports. It also involves the
exchange of information between Tetecommunications Carriers to process
claims and adjustments,

“Carrier” or "Common Carrier* S5ea Telecommunications Carrier,

*Central Office” means a building or a space within a building where
transmission faciliies or ¢lreuits are connected or switchad,

"Cormmercial Mobite Radio Service” or *CMRS" is defined in 47 U.5.C
Section 332 and FCC rutes and orders interpreting that statute,

“Communications Assistance for Law Enforcement Act® or "CALEA” refers
to the duties and obligations of Carriers under Seclion 229 of the Act.

"Canfidential Information” means any infarmation that is not generally
avallabla to the public, whether of a technical, business, or other nature
and that (a) the receiving Party knows or has reason to know s
confidential, propriatary, or trade secret information of the disclosing Party;
and/or (b) is of such a nature that the receiving Party should reasonably
understand that the disclasing Party desires to protect such information
against unrestricted diselosure. Confidential Information will not Include
information that is in the public domain through no breach of thig
Agreement by the receiving Party or Is already known or i independantly
developed by the recaiving Party.

“Customer” means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier,

"Day" means calendar days unless otherwise specified,

"Demarcation Polnt” is defined as the point at which the LEC ceases to
awn or cantrol Customer Premises wiring including without limitation ingide
wiring.
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"Directory Assistance Database™ contains only those published and non-
listed telephone number listings obtained by Ciwest from its own End User
Customers and other Telecommunicatlons Carriers.

"Directory Assistance Servica” includes, but is not limited to, making
available to callers, upon request, information contained in the Directory
Asggistance Database. Directory Assistance Service includes, where
available, the aption to completa the call at tha caller's direction.

“Dua Date” means the specific date on which the requested Sarvice is to
ba available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer” means a third party retail Customer that subscribas
to @ Telecommunications Service provided by elther of the Parties or by
another Carriar or by two (2) or more Carriers,

"Environmental Hazard® means any substance the presence, use,
tranaport, abandonment or disposal of which (i) requires investigation,
remediation, compensgation, fine or penalty under any Applicable Law
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment and
Reauthgrization Act,  Resource Conservation Recovery Act the
Qccupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and lecal jurisdictions) or {ii} poses risks to human
health, safety or tho environment (including, without limitation, indoor,
outdoor of orbital space environments) and is regulated under any
Applicable Law,

"FCCY means the Federal Communications Commission,

“Interaxchange Carrier” or "IXC™ means a Carrier that provides InterLATA
or IntralLATA Toll services.

"Ling Information Database" or "LIDB" stores various telephone line
numbers and Special Biling Number (SBN) data used by operator services
systemns to process and bill Alternately Billed Sarvices (ABS) calls. The
operator services system accesses LIDB data lo provide oniginating line
(calting number), Billing number and temminating line (called number)
information. LIDE is used for calling card validation, fraud preventlon,
Billing or service restrictions and the sub-account information to be
included on the call’s Billing record. Teleordia's GR-446-CORE defines the
interface between the administration systern and LIDB including specific
message formats (Telcordia’s TR-NWP-000029, Section 10).

"Line Side" rafers to End Office Switch connections that have been
programmad to treat the circuit as a local line ¢connected to a terminating
station (8.9, an End User Custamers telaphone station sel, a PBX,
answering machine, facsimile machine, computer, or similar customer
device),

"Local Exchange Carrier” or "LEC" means any Carrier that is engaged in
the pravision of Telephone Exchange Service or Exchange Access, Such
tarm does not include & Carrier Insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service undar Sectlon 332(c) of the
Act, except to the axtent that the FCC finds that such service should be
included in the definition of such term.

“Loop™ or "Unbundied Loop" is deflned as a transmission facility betwasn a
distribution frame {or its equivalent) in a Qwest Central Office and the Loop
Demareation Polnt at an End User Customer's Premizes

"Local Service Request” or *LSR" means the industry standard forms and
supporting docurmantation uzed for ordering iocal services,
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellanecus Charges” mean charges that Qwest may assass in addition
to recurring and nonrecurring rates set forth in the Rate Sheet, for activities
CLEC requests Qwest to perform, activiies CLEC authorizes, or charges
that are a result of CLEC's actlons, such as cancellation charges,
additional labor and malntenance. Miscellaneous Charges are not already
included in Qwest's recurring or nonrecuring rates.  Miscellanecus
Charges shall be contained in or referenced In the Rate Sheet,

"Network Element” is a facility or equipment used in the provision of
Telecommunications Service or an Information service or both. 1t also
includes features, functions, and capablities that are provided by means of
such facility or equipment, Ingluding subscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
Telecammunications Sarvice or an information servica or hoth, as is more
fully described in the Agreement.

"Operational Support Systems” or "OSS" mean pre-ordering, Provisioning,
mainlanance, rapair and billing systems,

"Order Form® means service order request forms issued by Qwest, as
armended from time to time.

"Person” i3z a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Port” means a line or trunk ¢onnection point, including a line card and
associated peripheral equipment, on a Cantral Office Switch but does not
include Switch features, The Porl serves as the hardware tlermination for
line or Trunk Side facilitles connacted to the Central Offica Switch. Each
Ling Side Port s typically associated with one or maove telephone numbers
that serve as the Customer's network address.

*Pramisas” refers to Qwest's Central Officas and Serving Wire Centers; all
buildings or similar structures owned, leased, or otherwise controlled by
Qwest that house its network facilities; all structures that house Qwest
facillties on pubiic rights-of-way, including but not limited to vaults
containing Loop concentrators or simllar structures; and all land owned,
leased, or otherwise controlled by Qwest that is adjacent to these Central
Officas, Wire Centers, buildings and structures.

"Proof of Authorization” ar "POA" shall consist of verification of the End
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format,

"Frovisioning”  involves the exchange of information between
Telacommunications Carriers where ona axadulas a request for a set of
products and services from the othar with attendant acknowledgments and
status reports.

"Pubtic Switched Metwork” includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the North American Numbering Plan in
connaction with the provision of switched services,

"Serving Wire Center” dengtes the Wire Center from which dial tona for
local exchange setvice would normally be provided 1o a particular
Customer Promisas.

"Shared Transport” is defined as local interoffice transmisslon facilities
shared by more than one Carrier, including Qwest, between End Office
Switches, batween End Office Switchas and Tandem Switches (local and
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Accass Tandem Swilches), and between Tandem Switchas within the
Local Galling Area, as desarlbed more fully in the Agreament,

"Swilch” means a switching device employed by a Carrier within the Public
Swilched Network. Switch includes but 15 not limited o End Offica
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as a
combination of End Office/Tandem Switches,

"Switched Accoss Traffic,” as specifically defined in Qwests inlerstate
Switched Access Tariffs, is traffic that originates at one of the Party’s End
User Customers and terminates at an |XC Point of Presence, or originates
at an IXC FPoint of Presence and terminates at one of the Farty's End User
Customers, whether or not the traffic transits the other Party™s network.,

"Tarif" as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tarlffs, price lists, and price schedules.

"Telecommunications Carrier” maans any provider of Telecommunications
Services, except that such term does not include apgregators of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Camrier under
the Act only to the eoxtent that it iz engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and maobile satellite service shall be treated
a3 common carriage.

"Talecommunications Services" means the offering of telecommunications
for a fee direclly to the public, or to such classes of users as to be
effectively available directly to the public, regardless of the facilities used.

"Telephone Exchange Service" means a Service within a telephong
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to furnish to End User Customers
intercommunicating Service of the character ordinarily fumished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, tranamission
equipment or other facilities (or combinations thereof) by which a
subscriber can criginate and terminate a Telecommunications Service,

"Trunk Side" refers to Switch connections that have been programmed to
ireat the circuit as connected to anuther switching antity.

"Wire Center" denotes a building or space within a building that serves as
an aggregation point on a given Camiers network, whera transmission
facilities are connected or switched. Wire Center can also denote a
building where cne or rmore Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terma not atharwise definad hare but defined in the Act and the orders and
the rulas implamenting the Act or elaewhere in the Agreement, shall have
the meaning defined there, The definition of tarms that are included hare
and are alse defined in the Act, or it8 implementing orders or rules, are
intended to include the definiion as set forth in the Act and the rules
implamenting the Act.
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—-0QL5P® Service Description

1.0 Cwest will provide Qwest Local Services Platform® Fowler Street; Omaha O Street; Ornaha 78th Street; Omaha
("OLSP@E") Services according to the following terms and 135th Street; and Omaha 156th Street,
conditions. Excapt as set forth in this Attachment,
capitalized terms have the definitions assigned to them in 122 The following QLEP BService types will be
the Agreement. CLEC may use QLSP Services to provide combined with Z-wire loops; (L.5F Business; QLSP Centrex
any Telscommunications Services, information services, or (inctuding Centrax 21); Cantrax Plus; Centron ih Minnesata
both that CLEC chooses to offer to the extent that such Only; QLSP 15DN BRI; QLSP PAL; QLSP PBX Analeg non-
services are granted herein or not limited. DID and 1-Way DID Trunks; and QLSPF Residential.
1.1 General QLSP Service Description. 1.23 QLSP PBX Analpg 2-Way DID Trunks will be
combined with 4 wire loops.
1.1.1 QLSP Servicas consist of Local Switching and
Shared Transport in  combination. Qwest  Advanced 1.3 Local Switching. The Local Switching Network Elemant
Intellgant Network ("AIN"} Services, e.g.. remote access ("Local Switching™) is collectively the Line Side and Trunk
forwarding, and Cwest Voice Messaging Servicas (“WMS™) Side facilities in the logal serving Qwest end office Switch
may also be purchased with compatible QLSP Sarvices. which provides the basle switching function, the port, plus
These Network Elements will be provided in compliance with the featuras, functions, and capabilities of the swilch
all Telcordia and other industry standards and technical and including all compatible, available, and Ioaded vertical
performance specifications o allow CLEC to combine the features, e.g., anonymous call rejection, that are loaded in
OLSP Services with a compatible voicemail product and that swilch, Vertlcal foatyres are softwara attributes on end
stutter dial tone.  Qwest will provide access to 911 office Switches and are listed on the Qwest wholesale
amergency sarvices and diractory listings in accordance with website, Qwest signaling is provided with Local Switching
the terms and conditions of CLEC's interconnaction sclely as described in Section 1.4.2 of this Attachment, Tha
agreements ("ICAs"). As part of the QLSP Service, Qwest following Local Switching ports are available with QLSP
combines the Network Elements that make up QLSP Saervice Service; Analog Line Ponrs, Digital Line Ports Supporting
with analog/digital capable Loops, with such Loops Baslc Rate Interface—Intagrated Services Digital Network
{(including services such as line splitting) being provided in (‘BRI ISDN™, and Analog Trunk Ports.
accordance with the rates, terms and conditions of the
CLEC's ICAs. CLEC may also purchase Qwest Commercial 131 Analog Line Port. Line Port aftributes include:
High Speed Internet (HSI) Service (also known as Qwest telaphone number; dial tone; signaling (Loop or ground
Digital Subscriber Line® (DSL)). under a separate Services start); on/off hook detection; audible and power ringing;
agreement, to be used with compatible QLSP Service. Automatic Message Accounting (AMA  Recording), and
blocking options.
1.1.2 QLSP Service is available in six different service
arrangements, each of which is described more fully below: 1.3.2 Digital Line Port Supporting BRI ISDN, BRI ISDN
QLSP Residential, QLSF Business; . QLISP Cantrax iz a digital architecture that provides integrated voice and
{including Centrex 21, Centrex Plus, and in Minnesota only data capability (2 wire). A BRI ISDN Port is a Digital 28+D
Ce“t"ﬁ'“)i QULSP ISDN BRI QLSP Public Access Lines (2 Bearer Channels for voice or data and 1 Delta Channel for
{("PAL"); QLSP PBX Analog DID and non-DID (one way and gignaling and D Channel Packet) Line Side Swilch
two way) trunks. connaction with BRI 1SDN vaice and data basic slements.
For flaxibility and customization, optional features can be
1.1.3 Nothing in this Agreement precludes Qwest from added. BRI ISDN Port does not offer B Channel Packet
withdrawing availability of comparable, functcnally service capabilities. The serving arrangement conforms to
equivalent services from its retail end user customers, |n the the internationally developed, published, and recognized
event of such withdrawal or discontinuation, Qwest may also standards generated by International  Telegraph and
withdraw availability of the equivalent QLSP Service. Telephone Unlon (formeny CCITT),
1.2 Combination of QLSP Service with Loops. Excepl a3 1.3.3  Analog Trunk Port. D50 analog trunk Ports can be
described balow, the Loop will be provided by Qwest under configured az DID, DOD, and two-way.
the applicabla 1CAs in effect between Qwest and CLEC at
the time the order is placed. As part of the QLSP Service, 1.3.3.1 Analog trunk Pors provide a 2-Way
Qwest will combine the Local Switching and Shared Analog Trunk with DID, E&M Signaling and 2-Wire or
Transport Network Elements with the Loop. 4-Wire connactions. This Trunk Side connection
inharantly includes hunting within the trunk group,
1241 Pursuant to ihe order iscued by the FCC
pertaining to the availability of Unbundlad Network Element 1.5.3.2 Al wrunks are designed as 4-Wirg leaving
{"UNE") Loops under Section 251(c)(3} of the "Act" in its the Central Office. For 2-Wire service, the trunks are
Report and Order-Fetition of Qwest Corporation  for converted at the End User Customer's location.
Forbearance Pursuant to 47 U.5.C. § 160(c) in the Omaha
Medropolitan Statistical Area, FCC 05-179. W(E Docket Ne, 1.3.3.3. Two-way analog DID trunks are capable of
04-223, (effective September 18, 2005) (“OF(Q"), Qwast will inltiat t qoi 5. and may be aquipped with
provide to CLEC the Loop element of QLSF Services n’tha ngtgu golng:ha 3' DTM; ; &.spp oo
purchased in the following nine Omaha Nebraska Wire @her rotary or touch-tone (DTMF} for this purpase.
b an the trunk is equipped with DID call transfer
Centers under the terms and ¢onditions of this Agreement at feature, both the trunk and telephone instruments
Rates provided in the Rate Sheat: Omaha Douglas; Omaha 1 be ioped with DTMF
Izard Street; Omaha S0th Street; Omaha Forl Street: Qmaha must be equippe :
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2—QLSP& Service Description

1.3.3.4 Two-way analog DID trunks require E&M
signaling. Qwest will use Type | and Il E&M
signaling to provide these trunks to the PBX. Type II
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via ICB.

1.3.4 Usage. Local Switching Usage is billad on a
Minuta of Use ("MOU" basls as described within this
Attachment. Rates for “Local Switch Usage” or “Local
Switch MOUs" are provided In the QLSP Rate Sheet.

1.4.6 Qwest will pravide the listed name of the calling
party that relates to the calling telephone number {when the
infarmation is actually available In Qwesl's databage and the
delivery is not blocked or otherwise limited by tha calling
party or other appropriate request).

1.4.7 For CLEC's QLSP Bnd User Customers, Qwest
will load and update CLEC's QILSP End User Customers'
name information Inte the LIDB and ICNAM databaszes from
CLEC's completad service orders. CLEC is rasponsible for
the accuracy of its End User Customers' information.

1.4 Vertical Featuraz and Ancillary Functions and Sarvices,
1.4.8 Owest will exercise reasonable efforts to provide
144 QLSP Service includes nondiseriminatory access to accurata and complata LIDB and ICNAM information. The
all vertical features thal are loaded in the Local serving information is provided on an as-is basis with all faults,
Owest end office switch, Cwest does not warrant or guarantee the correctness or the
completeness of such information; however, Qwast will
1.4.2 Local Switching includes use of Qwest's signaling E‘:ﬁg;;&e ::méwzas?b:ssasfxsmf_;ci; %f: gr?c? 322:
natwor“k {IBUFP call 5et-u"p) solely for Local Tra_nfﬁc. "Locat Customers, Qwast will not be liable for system outage or
Traffic and "Il.ocal Calls” means calls that originate and inaccessibility or for loszes arising from the authorized use of
terminate within the Local Calling Area as defined in the the data by CLEC.
Cwest tariff, Qwest will provide service control paints In the
same manner, and via the same signaling links, as Cwest
uses such service control pﬂiﬂtﬁ and 5|gna"ng links to 1.4.9 . Qwest will not Chﬂl‘gﬂ C!_EC for _the_storage of
provide service to its End User Customers served by that CLEC's QLSP Engd User Customers' information in the LIDB
switch. Cwests call related databases include the Line or ICNAM databases.
Information Catabase (LIDB), Internetwork Calling Name
Databage (ICNAM), 8XX Database for toll free calling, 1.5 Shared Transport and Toll.
Advancad intelligent Network Databasas (AIN), and Local
Number Portability Database. CLEC will not have access to 1.5.1 Shared Transport, The Shared Transport
Qwest's AIN based services that qualify for proprietary MNetwork Element {(“Shared Transport”) provides the
treatment, except a@s expressly provided for in  this collective interoffice transmission faciites shared by varlous
Agreement. Local Switching does not include use of Carriers (including CGwest) batween end-office switches and
Qwest's signaling network for Toll Traffic. *Toll Traffic” and between end-office switches and local tandem switches
"Toll Calls” means Intra local access and transport area within the Local Calling Area. Shared Transport uses the
{"LATA") or interLATA calls that originate and terminate existing routing tables resident in Qwest switches to carry
outside of the Local Calling Arga as defined in the Qwest the End User Customer's otiginating and terminating
tariff. For all Toll Traffic originated by or terminated to local/extended area service (“EAST) interoffice Local traffic
CLEC's QLSP End User Customer, Qwest may bill on the Qwest interoffice message trunk network. CLEC
applicable tariff ¢charges, including 557 message charges traffic will be carrled on the same transmission faciliies
[ISON User Part (ISUP) and Transaction Capabilitles between end-office switches, between end-office aswitches
Application Part (TCAPY)). to the Interexchange Carrier (IXC) and tandem swilches, and between tandem swilches on the
or ather wholesale 557 provider. same network facilities that Qwest uses for its own traffic,
Sharad Transport does not include use of tandem switches
1.4.3 ICNAM and LIDB. CLEC will have non- or transport between tandem switches and end-office
discriminatory access to Qwest's LIDB database and ICNAM switches for Local Calls that originate from end users served
databasa as part of the delivery of QLSP Service, by non-Owest Telecommunications Carriers {"Carmrier(s)")
which termlnata to QLSP End Users,
144 The LIDB database contains the following data: L
various telephone line numbars and special billing number 152  Originaling Toll Calls from, and terminating Tol
(SBN) data: originating line (E-a"il‘lg nummber); billing number CE“IS to, QLSP End Users will be dBlI\ltEI'Ed tlﬂffmm the
and terminating line (called number) infarmation; calling card designated IXCs from the Qwest end-office switches and
validation; fraud prevention; Bliing or service rastrictions; access tandems. Use of access tandem swilches are not
sub-atcount infarmation to ba included on the calls Billing included in this Agreement and access tandem charges, if
record; and calling card, billed to third number, and collect any, may be billed by Qwest to the IXC(s) under the
call information used in procsssing Alternately Billed applicable access tariff.
Services (ABS). . X
1.53 intraLATA and InterlLATA Carrier Dasignation.
. QLSP includes the capabllity for selection of the interLATA
14.5 .The ICNAM database s usefi with CFrtam end and intralLATA Toll provider(s) on a 2-Primary Interexchange
office Switch features 1o provide the calling party's name to Carrier {PIC) basis, CLEC will designate the PIC
CLEC's End User Gustomer with the applicable feature assi t y .
it ; ghmeant(s) on behalf of its End User Customers for
capability. JCNAM database contains current listed name interLATA and intraLATA Services. All CLEC initiated PIC
data by working talephone number served or administered changes will ba in accordance with all Applicable Laws, rules
by Qwest, including listed name dala provided by other and regulations. CQwest will not be liable for CLEC's
Talacommunications Carriers participating in Qwast's calling improper PIC change requests
name delivery servica arrangameant. '
1.6.4 Qwest  IntralLATA Toll Local Primary
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QWEST LOCAL SERVICES PLATFORM=& AGREEMENT
ATTACHMENT 2--QLSP® Service Description

intarexchange Carrier ("LPIC") 5123. Qwest does not
authorize CLEC to offer, request, or select Qwast LPIC 3123
saervice to CLEC's End User Customars for intralLATA toll
service with any QLSP Servica in any state. In the event
CLEC assigns the Qwest ILPIC 5123 to CLEC's End User
Customers, Qwest will bill CLEC and CLEC will pay Qwest
the ratas containad or referenced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is billed on a MOLU) basis
a5 described within this Attachmert, Rates for “Shared
Transport Ugage™ or "Stared Transport MOUs™ are provided
in the QLSP Rate Sheet,

QLSP Service Arrangemant Descriptiona.

1.61 QLSP Business is available to CLEC for CLEC's
business End User Customars and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except for those
Loops that are otharwise provided for in this Agreemant,

1.6.2 QLSP Centrax is available to CLEC for CLEC's
business End User Customers. QLSP Centrex Services
include Contrax 21, Centrex Plus, and In Minnaesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accardance with CLEC's ICAs, except for those Loops that
are otherwise provided for in this Agreement.

1.6.21 CLEC may request 3 convergion from Centrex
21, Centrex-Plus or Centron sarvice to QLSP Business or
QOLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.2.2 Qwest will provide access to Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet.

1.6.3 QLSP ISDN BRI Is available to CLEC for CLEC's
End User Custormers and is the combination of a Digitat Line
Side Port (supporing BRI ISDN), and Shared Transport
provided under this Agreement with a2 Basic Rate ISDN
capable Loop provided in accordance with CLEC's ICAs,
except for those Loops that are  otherwise provided for in
this Agraement.

1.6.4 QLSP PAL iz available to CLEC for only CLEC's
Fayphone Service Providers (PSPs) and is the combination
of an analpg Line Side Port and Shared Transport provided
undar thiz Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, except for
those Loops that are otherwise provided for In this
Agreament.

1.6.5 QLSP PBX is available o CLEC for CLEC's
business End User Cusiomars.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Lina Side Port and Shared Transport
provided under this Agreement with an analog - 2 wirg
volca grade Loop provided in accordance with CLEC s
ICAs, except for those Loops that are otherwise
provided for In this Agreement,

2.0

21

22

2.3

1.6.52 PBX with analog 1-way DID frunks are
combinations of a DID trynk Port and Shared Transport
provided under thiz Agreement with an Analog - 2 wire
woice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
pravided for in this Agreemant.

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreaement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC's
ICAs, aexcept for those Loops that are otherwise
provided for in this Agreament,

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Gustomers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's I1CAs, excapt as
otherwise provided for in this Agreeament. QLSF Residential
may be ardered and provisioned only for residential End
User Customer application, The dafinition of residential
sarvica is the same as in Qwest's retail tariffs as applied 1o
Qwest's End User Customers,

1.6581 In order for CLEC to receive QLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTHN) utilizing the L3R process as described in the
Qwasl wholesala wabsite,

Additional Terma and Conditions and Service Featuras.

Qwest does not warrant the avallability of facilities at any
serving wire center. QLSP Services will not be available if
faclities are not available, Qwast repregents and warrants
that it wil! not ctherwize restrict facilities eligible to provide
QLSP Service and that any and all facilities that would
otherwisa he available for retail service 1o a Qwest End Usar
Customer will be considered eligible for use by CLEC for
QLSP Service to serve that same End Uger Customer.

Loop Start (“LPS™) to Ground Start (“GST”) and G3T to
LST Changes ("LPS/GST Change”) are avallable with
QL3P Sarvices. POTS Services, e.g.. a QLSP Centrex 21
line, can functionally and operationally be provisioned as
aither LPS or GST. Unless specifically raquested otherwize,
Qwest provisions POTS Services as LPS. GST is ganerally
provigioned for Private Branch Exchange (‘PBX') type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa,
Additional information and ordering requirements are
detallad on the Qwest Wholesale website,

2.2 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qiwast ratall Tariff nonrecumring
charge ("NRC") for LPS/GST Changes, less an 18%
whaolagale discount, will be added 10 servica orders
requesting LFS/GST Changes.

Daily Usage Feed (DUF). CQwest will provide to CLEC
certain originating and terminating call records (“usage
information™ generated by CLECs QLSP end user via a
DUF,
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QWEST LOCAL SERVICES PLATFORM# AGREEMENT
ATTACHMENT 2—QLSPsw Service Description

231 Qwest will provide to CLEC Local Call usage 3.0 Ratex and Charges.
information within  Qwest's control with respect o calls
originated by or terminated o CLEC GQLSP End User 31 The recurring ("MRC™) and NRC rates for QLSP Services
Customers in the form of the actual information that is and all associated QLSP applicable usage-based rates and
Ec;rgfgr:isbtf rrtugrt;e information Qwest uses 1o bill its own End miscellaneous charges are set forth or Incorporated by
' referance Into the attached QISP Rate Sheets. Rates for
QLSP Services are in addition to the applicable rates for
232 Owest will provide to CLEC usage Information elements and Services provided undar CLEC's |CAs,
necessary for CLEC to bill for interATA and intralLATA Applicable intercarier compensation rates and charges
exchange access to the IXC (excluding Qwest where it is the (such as access charges, reciprocal compensation, and
intralLATA Toll provider) in the form of either the actual other charges for elements and services) are applicable and
usage or a negoliated or approved surrogata for this are provided under a separate Agreement or Tariff.
information, as such billing is described and allowed under
section 3,7 of this Atachment. These exchange access 32 QLSP rates Effective Date through Term. Slarting on tha
records will be provided as Category 11 EMI records via the Effective Date of the Agreement, rates for the Sarvice will ha
DUF. thuse provided or refarenced in the attached Rate Sheet.
The MRCs for the swilch port will be adjusted annually,
233 Qwest will provide DUF records for the following: effective January 1 of each year through the term of the
all usage occurrences billable to GLEC's QLSP lines, Agraamant__ CLEC is eligible for El‘ld.wII" receive discounts
inghuding Busy Line Verify (BLV), Busy Line Interrupt (BLI: on the Basic Plan switch port MRCs if it meets the volume
orlginating local usage; usage sensitive CLASS foatures: plans dEI.‘?-CﬂbEd DEICW\I'. Discounts are not cumulaﬂve Elnd
and Qwest-provided intralLATA toll, Dwf:st will apply the highest discount rate to which CLEC is
entitted. Basic Plan MRCs will apply if CLEC does not
234 Local Call usage records will be provided as qualify for any discount.
Catagory 01 or Category 10 EMI records via the DUF. 321  80% Year Over Year (“YOY") Volume
Terminating Local Call usage records are not collectsd or Retentlan Plan: If the number of CLEC's OLSP total
available and will not ba provided. fines (Working Telephone Numbers [WTNs)) as of
Qctober 31 of each year equals or exceads 80% of the
24 Feature and interLATA or intralATA PIC changes or sum of CLEC's QLSP total lines as of October 31 of the
additions for QLSP, will e processed concurrantly with the preceding year, CLEC wlll be entitled to & 5% discount
QLSP order ag specified by CLEG, off of the Bysiness Porl and a 1% discount off of the
Residential Port MRCs appilcable during the next
2.5 Actess 1o 911/E911 emergency Sarvices for CLEG's End calendar year,
User Customars will be available in accordance with CLEC's
ICAs. if Qwest is no longer obligated o provide access to 322  90% YOY Volume Retention Plan: If the
911/E911 emergancy services in accordance with 47 U.5.C. number of CLEC's QLSP total lines as of October 31 of
£251, Qwest will then provide such sarvices under this each year equals or exceeds 90% of the sum of
Agreement with respect to all CLEC QLSP Service End User CLEC's QLSP total lines as of QOctober 31 of the
Customers and new QLSP Sarvice End User Customers, to praceding year, CLEC will be entitiad to a 10% discount
the same degree and extent that 911/E91 emergency off of the Business Port and a 2% discount off of the
services were provided by Qwest prior to the ellmination of Residentiat Port MRCs applicable during the next
911/E511 emergency services as an obligation under 47 calendar year.
U.5.C. §as1,
3.2.3 110% YOY Volume Growth Plan: If the
26 Qwest AIN and VMS are offered on a commercial basis and number of CLEC's QLSP total lines as of October 31 of
) . each year equals or exceeds 110% of the sum of
may be purchased with QLSP at tha rates set forth in the h
attached Rate Sheel. Retail promotions may not be CLECg. total QLSP lines as of Oclober _31 of the
combined with QLSP preceding year, and the YOY line increase is aqual to
’ or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to 8 20% discount off of the Businass
2.7 If Qweast devalops and deploys new local switch features for Port and a 4% discount off of the Residential Port
its End User Customers, those switch features will be MRCs applicable during the next calendar year.
available in the same argas and sublect to the same
limitations with QLSP Service. The rates that Qwest 324 120% YOY Volums Growth Plan: If the
charges for such new local switch features will not in any numbar of CLEC's total QLSP lines as of Ootober 31 of
casze be higher than the retail rate Owast chargas, each year equals or exceeds 120% of the sum of
CLEC's total QLSP lines as of Qctober 31 of the
2.8 Nothing in this Agreement alters or affects CLEC'S right to praceding year, and the YOY line increase is equal to
receive any applicable universal service subsidy or other or greater than two thousand (2000) QLSP lines, CLEG
similar payments. will be entitled 1> & 30% discount off of the Business
Part and a 6% discount off of the Residential Por
29 Qwest Operator Services and Direclary Assistance Services MRCs applicable during the next calendar year.
?(T‘.is provided under the terms and conditions of CLEC's 355 135% YOY Volume Growth Plan: If the
) number of CLEC's total QLSP lines as of Qctober 31 of
each year equals or exceads 135% of the sum of
CLEC's QLSP total lines as of October 31 of the
pracading year and the YOY line ncrease is equal to or
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greatar than two thousand (2000) QLSP lines, CLEC
will be entitted to a 35% discount ofi of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

and gssessments not expressly addressed In thls section,
including but not limited to flat rated wansport charges, In
accordance with the applicable Tariff

] ) . 38 Local Switching Usage and Shared Transport Minute of
3.3 For purposes of counting CLEC'S total QLSP lines In section Use (MOU) This section describes the use of the Qwest
3.2 as _of October 31 of each year, Qweﬁnt will lrlclqda a_ll network for different call types originated by or terminated to
QLSP lines and all Qwast Platform Plig™ ("QPP™") lines, if QLSP End Users. Thiz section does not effect Qwest's
any, from the previous year. For example, to determine righs to charge IXGs for signaling as described In Section
2008 QLSP rates, Qwest will use the total number of CLEC's 1.4.2 of this Attachment,
QLSP lines as of Qctober 31, 2007 compared to CLEC's
total number of QLSP lines as of Qetober 31, 2006 in order
to caleulate CLEC’s discount aligibility on January 1, 2008,
3.8.1 Originating IntraQfflce Local Calls - This
34 Except as otherwize provided here within, the Loop alement originating Local Call reguires switching by the local serving
combined with a QOLSP Service will be provided in Qwest and offica Switch anly. When this call type is
accordance with GLEC's ICAs with Qwest al the rates set originated by a QLSP End User, Local Swilch Usage
forth in those ICAS, charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
341 { oops provided under this Agreemant. Upon a Carrier, Qwest may pay that Carrier cartain terminating
thity (30) Days nofice via the standard commarcial compensation charges under terms and conditions of a
notification process, Qwest may change monthly recurring separate ICA.
charges for the Omaba, Nebraska Loop elements provided
under this Agreement. 382  Originating InterOffice Local Calls.  This
o originating Local Call reguires switching by the local serving
35 CLEC will be respansible for billing its QLSP End User Qwest and office and other interoffice switching for Local
Customers for all Miscellaneous Charges and surcharges traffic, When this call type is originated by a QLSP end user,
required of CLEC by statle, regulation or otherwise Local Switch Lisage per MOU and Shared Transport per
required, MOU charges provided in the Rate Sheet will apply, For
these call types that al3o terminate 1o an end user served by
36 CLEC will pay Qwest the PIC change charge assoclated with a non-Qwest Carier, Qwest may pay that Carrier cartain
CLEC End User Customer changes of InterLATA or terminating  compensation charges under terms and
intral ATA Carriers.  Any change in CLEC's End User conditions of a separate ICA
Customers' interbATA  or inlralLATA  Carrier must be
requested by CLEC on behalf of its End User Customer. 383  Originating IXC Toll Calls, This ariginating Toll
Call requires switching by the local serving Qwest end office.
37 Intercarrier Compensation. Except as specifically If the QLSP End User's selected IXC does not have diract
describad in this Section, this Agreement does not change or trunking to tha local serving Owest end office, Shared
amend applicable intercarrier compensation arrangements Transport is required to deliver that call to the Access
(including but not limited to Switched Access, Slonaling, or Tandem for deiivery to the IXC. When this call type is
Transit charges) between any parties, including botween oniginated by a QLSP end user, Local Switch Usage
Qwest and Carriers or IXCs. pravided in the QLSP Rate Shaet applies. Additionally if,
Shared Transport is necessary to deliver the call to the
2.7.1 Switched Access. For QLSP End User Access Tandem, Shared Transport Usage charges providad
Gustomer(s). Qwest will not charge to or ¢ollect from the IXC in the QLS Rate Sheet will apply. For these call types that
usage based end office and oop Switched Access charges require Shared Transport, Qwest retaing its rights 1o Bill tha
(such as Switched Access Local Switching, End Office IXC for Tandem elements under the Tariff
Shared Port, Tandem Transmission and Carrier Comman
Line} for IntarLATA or IntralATA Toll Calls originating or 384 Tarminating IntraOffice and InterOffice Local
terminating from that QLSP End User Customer's ling to an Calls. This terminating Local Call requires switching by the
IXC. local serving Qwest end office and in certain instances other
interoffice switching within the Local Calling area. When a
. . call ig terminated to 8 QL3P end user, no chargas will apply
%:'figna”f ignaling, Queest relains lts rights to charge 1XCs under QLSP, For thesa call types that originate from an end
g usage (ISUP Signal Formulation, ISUP Signal ) )
Transport, and ISUP Signal Switching, as well as LIDE, user served by a Carrier, Qwest retains its rights to bill that
IGNAM and 8XX) associated with interLATA and Intral ATA Carrier certain Transit charges as described in Section 3.7
Tall Calls ariginated by or terminated to a QLSP End User ahove.
uitder the applicable Tariff,
385 Terminating IXC Tolt Caills. This terminating Toll
: ; Call always requires switching by the local serving GQwest
g;,‘vi ab Transit. For any call originated by an end user end ofﬂcss.f If thc.!.- originating caller's IXC does not have direct
y a Carrier that routes through Qwest's network and : .
which terminates to a QLSP End User, Qwesl retains Its frunking to the QLSF end users local sarving Quest end
rights to bill the originating Carrier Translt charges for that office switch, Shared Transpart is required (o terminate the
call under the originating Carrier's Agreement. call t‘o the receiving QLSP end user, When this‘ call type is
terminated to a QLSP ond user, Local Switch Usagae
S ] charges provided In the Rate Sheet will apply. Additionally
3.7.4 Other. Qwest retains its rights to bili IXCs or other if, S'Eareg Transport is necessary to deliver the call to the
Carrlers, as applicable, any and all other access charges QOLSP end user from the access tandem, Shared Transport
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Usage charges provided in the Rate Sheat will apply. For
these call types that require Shared Transport, Qwast retains
its rights to bill the IXC for Tandem elements under the

bill its End Users or other Carriers (inchuding Qwast), Qwast
will work with CLEC in good faith to deliver such information.

Tariff. 6.0 Maintenance and Repalr.
8.6 Originating Toll Callz when QC is the 6.1 Cwest will rna:ptam faf:nlltues and equipment that comprise
IntralLATA Tall provider. See Section 1.5.4 above. the QLSP Service provided to CLEC. CLEC or its End Usar
Customers may not reamrange, move, disconnect or attempt
. ) to repair Qwest facilities or equipment, other than by

39 Qwast will have a reasonable amount o_f tima to implement connection or disconnection to any interface between Qwest
system or other changes nacessary to bill CLEC for rates or and the End User Customer, without the written consent of
charges assoclated with QLSP Services Qwest,

6.2 Qwest will pravide general repair and maintenance Services
on its facilities, including those facilities supporting QLSP

310 QLSF Services have a one-month minimum service period Services purchased by CLEC. Qwest will repair and restore
requirermnant for each CLEG End User Custorner, The one- any aquipment or any other maintainable component that
month minimum service period is the perlod of time that advarsely impacts CLEC's use of QLSP Service, Qwest and
CLEC is required to pay 100% of the MRC for the Service CLEC will cooperate with each other to implement
even if CLEC does not retain Service for the entire month, procedures and processes for handling service-affecting
QLSP Sarvices are billed month to month and will after the avants. There will be no charge for the Services provided
one month minirmum service perlod Is satisfied be pro-rated under this section except as s&t forth In the Rate Sheat.
for partial months hased on the number of days Service was
provided. 7.0 Commercial Performance Msasurez and Reporting,

. Performance Targats and Service Credits (including in

am The Subsequent Order Charge is applicable on a per ordsr Washington, If V\gshlngton 7.0 is selected (by CLE(‘? as
basis when changes are requested to existing service, Indicated on Signature Page).

including changing & telephone number, iniiating or

TEMOVING SUSPEnsion  of Sarvlca,_ denying or restoring 71 Each Party will provide suitably qualified personnel to

service, adding, removing or changing features, and other perform its obligations under this Agresment and all QLSP

similar requests. Services in a timely and efficlent manner with diligence and

care, consistent with the professional standards of practice

4.0 Systems and Interfaces. in the industry, and in conformanca with all Applicable Laws

and regulations, The QLSP Sarvice attributes and process

4.1 Qwest and CLEC will support use of current OSS interfaces enhancements are not subject to the Change Management
and O8S business rules for QLSP, Including electronic Process ("CMF"). CLEC proposed changes to QLSP
orgering and flow, as the same may evolve over time, Servics atiributes and process enhancements will be

communicated through the standard account interfaces.

4.2 QLSP Services are ordered utilizing the LSR process as Change requests common to shared systems and processes
describad in the Qwast wholesale webasile. subject to CMP will continue to be addressed via the CMP

procadures.

4.3 Prior fo placing an order an behalf of each End User 7.2 Qwast will provide commercial parformance measuremerits
Customer, CLEC will be responsible for obtaining and have and reporting against established performance targets with
Xglrt:‘a;::\agﬁ?ssmn a Froof of Authorization as set forth in thig QLSP Service. The following performance measurements

: will apply to QLSP Residential and OLSPF Business: (a) Firm
Order Confimmations (FOCs) On Time; (b) Installation

4.4 When Qwest or angther provider of choice, at the End User Commitrnents Met; (c) Order Installation Intarval; (d) Out of
Customer's request, orders the discontinuance of the End Service Cleared within 24 Hours; {&) Mean Time to Restore;
User Customers existing service with CLEC, Qwast will and (fTrouble Rate.
render (s cloging bl to CLEC effective with the
digconnection.  Qwest will notify CLEC by FAX, 0S§ 7.3 Commarcial measurement definitions,  methodologies,
intarface, or other agreed upon processes when an End performance targets and reporting requirements are
User Customer moves to Qwest or another service provider, attached as Attachment 3, Qwest will provide CLEC with the
Qwest will not pravide CLEC or Qwest retail personnel with raw dala necassary to allow CLEC to disaggregate results at
the name of the other service provider selected by the End the state level. Reporting of these performance measures
User Custormner. will be applied for activity beginning the first full month of

Service after January 1, 2007.

4.5 The Partlas will provide each other with points of contact for
order entry, problem resolulion, repair, and In the event 7.4 CLEC will be entitled to service credits only for each
special attention is required on servica request. nstance of & missed Installation commitment and each

instance of an out of service condition that is not cleared

5.0 CGwest will bill GLEC, on a monthly basis, within seven to ter within 24 hours eccurring aflar January 1. 2007. All servica
Days of the last day of the most racent Billing period, in an credits will be applied automatically by Qwest as credit
agreed upon standard electronic format.  Billing inforrmation against CLEC's bill for the bllling period following the one in

2 X Its ware accrued. Credits for Seorvicas
will include a summary bill, and individual End User which the cred ] : -
: provided under this Agreement will be applied for activity
Customer sub-account information,  If CLEC needs inning the first ful th after J 1 2007, A
additional or different bllling information in order to properly beginning the first full month after January 1. - ANy
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QWEST LOCAL SERVICES PLATFORM& AGREEMENT
ATTACHMENT 2—QLSP& Service Description

credits or payments related to the Services provided prior to
the first full month following January 1, 2007 and in
accordance with to CMP, PID, FAP or all ather wholasale
service guality standards will no tonger be applled beginning
the firat fuli month after January 1, 2007,

74,1 Installation Commitments Met. For each
installation commitment that Gwest, through its own
fault, fails to meet, Awest will provide a sarvice credit
equal to 100% of the nonrecurring charge for that
ingtallation. Cwest will use the state installation
nonrecurting charge contained in this Agreement for
that arder type in calculating the credit. The deflnitton
of a “missed installation commitment’ and the
associated exclusions are described in Attachment 3.

T.4.2 Qut of Saervice Cleared within 24 Hours, For
each out-of-gervice condition that Qwest, through its
own fault, fails to resolve within 24 hours, Qwest will
provide a service credit equal Io one day's recurring
charge (monthly recurring charge divided by 30} for
each day out of service beyond the first 24 hours, (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
manthly recurring charge divided by 30. If the out-of-
saérvice condition existed for 48 to 71 hours, the credit
would equal two timaes the monthly recurring charge
divided by 30).

Sarvice Performance Measures and Reporting and
Performance Assurance Plan {PID/PAP) {for Washington
only, if Washington 8.0 i$ selected by CLEC as indicated
on Signature Page).

If sefected by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washington only, provida
performance  measuraments, repoding, and ramadies
compliant with the Washington Performance Indicator
Definitions ("FIDs") and the Qwast Washington Performance
Assurance Plan (“PAP”) for the Sarvices, if eligible, pravided
under this Agreement. Only in the slate of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreament, does this PID and PAP
replace, in thalr antirety, the Commercial Performance
Measures and Reporting, Perfarmance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outiined in Section 7.0 of this Agreement.

The FIDs and PAP for Washington in their surrent form are
posted in the Qwest Wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhiblt B
and Exhibit K, for Washingten, respactively. Those PIDs and
that PAF are incorporated by referenced into, and made a
part of, this Agreemant. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be Incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever ocours first and
without further amendment to this Agreement,

To select the Service Performance Measures and Reporting
and Performanca Assurance Plan (PIO/PAPR) option, GLEC
must be a cerified CLEC under applicable stale rules and
have elected the PID and PAF under its Washington
interconnaction agreement with Cweast.

Eligible QLSP Services will be included in the UNE-F PAP
results beginning the first full month following Agreement
axacution.

a5

Notwithstanding the dispule rasolution provisions In the
Adraement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the FID and/or PAP
under the dispute resolution process described in the PAP,
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECS, focusing on the degres to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm QOrder Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets” below for FOC notifications.

+ Includes all L3Rs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below, (Acknowledgments sent
separately from an FOC (e.q., EDI 997 tfransactions are not included.)

= For FOC-1A, the interval measured is the period between the LSR received date/time (basad on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

* For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

¢ “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2} that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

s “Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

+ LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC » FOC-1A: FQCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR
raceived date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOG-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service categaory involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100

May 29, 2008/msd/ACN Communicatlon Servicas, Inc.
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Exclusions:
LSRs involving individual case basis (ICB) handling based on guantities of lines, as specified in the
“Perforrmance Targets” section below, or service/request types, deemed to be projects,

Hours on Weekends and holidays. (Except for FOC-1A, which onty excludes hours outside the

scheduled system up time.)

 LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements,
* Records with invalid product codes,
s Records missing data essential 1o the calculation of the measurement per the measure definition.
» Duplicate SR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)
s Invalid start/stop dates/times.
Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B 95% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group "°™ FOC
Interval
QOLSP-POTS {1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrs 24 hrs
Availahility:
Performance will be measured
beginning the first full month of
QLSP service (for the following
month’s reporting).
Notes:
LSRs with guantities above the highest number specified for each
product type are considered ICB,

May 29, 2008/msd/ACN Communication Servicas, Ing. ™
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date,

Dascription:
Measures the percentage of orders for which the scheduled due date is met.

» All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I" and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

* Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
cusiomer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (@) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Raporting: Disaggregation Reporting: Regional lavel.
Individuat CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reportad according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas. _
Formula;

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

+ Disconnect, From (another form of disconnect) and Record order types.

+ Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are; previous service at the location did not have a custorner-
requested disconnect order issued, no access to customer premisas, and customer hold for
payment. Standard categories of non-Qwest reasons are; Weather, Disaster, and Work Stoppage.
Racords invelving official company services,

Records with invalid due dates or application dates.

Records with invalid completion dates,

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

4 & * »* ¥
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Product Reporting

Performance Target:

MS3A-Type;

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) | 95%

ZonaLy;go:

Availabllity: Notes:

Performance will
be measured
beginning the first
full month of QLSF
service (for the
following month’s
reporting).

May 29, Z008/msd/ACN Communication Services, ING.
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Oll-1 - Order Installation Interval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECs, focusing on the average time to
install service.

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.

» Includes all inward orders {Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order typas for additional lines consist of all C orders representing inward activity.

» Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one {1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is {a) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any. "T- '

+ Time intervals associated with CLEC-initiated due date changes or delays ocourring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "™

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | »  Resuilts for product/serviges listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
OIl-1A Dispatches (Includes within MSA and outside MSA); and
Ol-1B Nao dispatches.
+ Results for products/services listed in Product Reporting under "Zone-type
Disaggregation” will be reported according to instaliations:
QII-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

ZL[{Order Completion Date) - (Order Application Date) — (Time interval betwseen the Original Due Date
and the Applicable Date) - (Time intervals associated with CLEC-initiated due date changes or delays
oceurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:

Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individyual case basis (ICB) handling based on quantities of lines or orders
deerned to be projects.

May 29, 2008/msd/ACN Communication Sarvices, Inc.
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Product Reporting:

MSA-Type - Reported As:
QLSP-POTS Average business days
| Zone-Type -

o

o)

5|

S

Performance Targat:

QLSP-POTS (Dispatched)
QLSP-POTS (No Dispatch)

6 Days
3.5 Days

Availability:

Performance will ba
measured beginning in the
first full month of QLSP
service (for the following
month's reparting),

According to this definition, the Applicable Due Date can
change, per successiveé CLEC-initiated due date changes or
delays, up to the point when a Qwest-initizted duse date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calcuiating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated duse
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicatad in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.

May 29, 2008/msd/ACN Communication Services, NG,
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00524-1 - Out of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for spacified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-pf-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECS or from relail customers.

* Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

* Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC * Results for product/services listed in Product Reporting under "MSA Type

Disaggregation” will be reported according to orders involving:
00524-1A Dispatches (Includes within MSA and outside MSA); and
00Q524-18 No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
00524-1C Intervat Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the repaorting period that are cleared within 24
hours) {(Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100

Excluslons:

Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telce Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Digpatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

- For products measured from WFA (Waorkforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action {IEC) and Customer Provided Equiprment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

Time delays due to “no access” are excluded from rapair time for products/services listed in

Froduct Reporting under “Zone-type Disaggregation”.

Far products measured from MTAS data {products listed for MSA-type disaggregation), trouble

reports involving a "no access” delay.

Trouble reports on the day of installation before the installation work s reported by the

technician/installer as complete,

Records invelving official company services,

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

May 29, 2008/msd/ACN Comminication Sarvices, Inc.
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Product Reporting:

Parformance Targets:

 MSA-Type -

= QLSP POTS

Dispatch and Non-Dispatch

| 90%

Zone-Type -

Availability:

Parformance will
be measured
beginning the first
full month of QLSP
service {for the
following month's
reporting).

Notes:

May 29, 2008/msd/ACN Communication Services, Inc.
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear froubls reports.
« Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
+ Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.
« Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measurae: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC s Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and ouiside MSA); and
MTTR-1B8 No dispatches.
s Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:;
MTTR-1C Interval Zone 1 and Interval Zone Z areas.

Formula:
Y{Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total humber of
Trouble Reports closed in the reporting period}

Exclusions:
= Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found QK, and
Miscellaneous = Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for Na Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

* Subsequent trouble reports of any troubie before the original trouble report is closed.
» Information tickets generated for internal Qwest system/network monitoring purposes,
» Time delays due to "no access” are excluded from repair time for products/services listed in Product

Reporting under “Zone-type Disaggregation”,

= For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reparts invalving a "no access” delay.
» Trouble reparts on the day of installation before the installation work is reported by the
technicianfinstaller as complete.
Records inveolving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

May 29, 2008/msd/ACN Communication Services, Ing. "
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Product Reporting:

Performance Target:

Parformance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

MSA.-Type - QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
Zone-Type -

Avallability: Notes:

May 29, Z008/msd/ACN Communication Services, Inc.

ATTACHMENT 3 - Performance Targels for Qwast QLSP™ Service

Page 11



TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports 8s a percentage of the total installed base of the service or
element.

Description:
Measures trouble reports by product and compares them to the number of lines in service,
« Includes all trouble reports closed during the reporting period, subject to exclusions specified
below.
« Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.

Reporting Period: One manth Unit of Measure: Percent
Reporting Individual CLEC Disaggragation Reporting: Regional level.
Formula:

[{Total number of trouble reports closed in the reporting period involving the specified service
grouping) - (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
* Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reporis coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Figld Visit Test OK, No Field Visit Found OK, Fiald Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

» Subsequent trouble reports of any trouble before the original trouble report is closed.
» Inforrmation tickets generated for internal Qwest system/network monitoring purposes,
+ Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type®.

» For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access” delay.)

« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes,
Records missing data essential to the calculation of the measurement per the measure definition.

May 29, 2008/msd/ACN Communication Services, Ine.
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Product Reporting:

Performance Target:

MSA Type:

* QLSP-POTS Diagnostic
Zone Type:

L J

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSPP service {for the
following menth's reporting).

May 29, 2008/msd/ACN Communication Servicas, Inc.
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1092021 4 s)vgmmg
100.202.1.21 Firgd Increment MYWEX -
106,202 1.2.2 Each Additional Ingrement [Mvwzx =
109.20.2.1.%  Premium
100.20.2.1.3.1 Firgl tncremant MVWPXY L
108.20.2.1.3.2_Each Agdilonal ingrement MYW3X "
g0 72 2 Optional Testing {Additional Lator)
108.20.2.2 1  Basic, Firs] gng £ach Additonal Incrament OTHNBX -
106.20.2.2 2  Ovartima, First and Bach Additional Ingrement IOTHOX -
106202253 _Pemiym, First and Each Additiaral ngremeny OTHPX -
106.20.2.3 D._awwn hig trble found) NTEOC "
1062024 Diapateh | f Sarvice « No Trouble F WTBOM -
106,202 5 Natwork Premuses Work Charge
106.202,51  Basic
P02 11 Firstinorament HRH11 l
109 20.2.6.1.2 Eaeh Addili magnt HRHA1 -
10820258 Crerime
108.20.2,5 2.1 First ingramant HRH12 b
iggguand? Each Addijonghineramant HRHAZ -

Cwes! Local Services Plattorm™ Agreamant
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1m 20.2.6.3  Prenium

106.20.2,53,1, Firgt

106.202.5.32 Each Additional Increment

100.20.3 Dasl

Ign gng Non-Cesign
108.20,3.1,__Trip Chamy - Pramisas Visit Gharge

NRTCY $50.00
105,203 2 Pramigas Work Gharge
10820321  Basic
140, 20.52.1.1 First Increment HRO11 $60.00
1 0.3.2.1.2_Each Additioeal hyeranent HRDA{ §30.00
1092037 Ovartimg
108.20.3.2.2.1 First Incrament MRO12 370.00
108.20.3.2.2.2 Each Additional Incramen HROAZ 3365.00
PreTium
10L.20.8.2.3.1 First Incrament HRO13 $80.00
e 03232 Each Addiional Ineremeant HRDA3 $40.00
108.20.3.3 _Date Change WTBOIC $100.00
106.20.3.4  Dagi HZ# £50.00
108.203.5 Expedl r n cophe $200.00
106.20.3.8 Cancellatiop harga Np USOC 1]
109.2 P = ingtallation and CoAveraien Nonracy| NR
109,234 Gonvarsion Honreturring Charges
1002311 QLEP™ Bysiness, Cantrax, PAL, gnd PEX Analog ngn-DID Trunks, Rusidential
100.23.1.9.1  Firal Ling (Meghgnized) URECH 1160
108.23.1.12 Each Agdiional Ling {Machanizad) LRCCY $0.50:
109.23.1.13  Fwptying (Manual) URCEY $16.00
106.23.1.14 Eagh Agdlional Ling (Manyah_ WRGEZ 3300
106.23.1.2 QLIF™ PBX DID Trynks
109.25.1.2.5  FiptTrynk URCCD 520,34
108.23.1.2.2 Each Additignat $3.06
1002313 GQLSP™ ISDN BRI
108.931.3.1 _Firat URCEU %
109.23 1.3.2  Each Additional $0.21
108.231.53  Disconnact 0.4
109.23.2 Inktallation Nonrecurning Cherges
109.23.2.1 OLSP™ Busingsg, Sentrex, PAL, and PAX Analog non-0ID Trunks, Residantial
108.23.2.1.9 __First Ling (Machanizgd) NHRA $80.00
108,23 21,2 Each Additional Ling (Mechanized) HHCRG $18.00
108.23.2.1.3  First Lina (Manual} NHCRB 37800
10 g3.21.4 Each Additional Line (Manual NHERD $20.00
10 F™ Analog BID PBX Trunks $177.07
109.23 ™ N-BR| 3241205
108.23.3 Gwaet AIN Faatures Sea Applicable Cwesl Retall
Tarifl, Caaleg or Prica Lial less
Discount (which will ba provided
pursuant i ierma and condittona.
in CLEC'S IGA).
109.23.4 Qwest Voice Messaging Servicas Lae Applicabis Cwost Fotail
Tanff, Catlog or Price List less
Discount {which will be provided
pursuant 1o terms Ak corktions
in CLEC's ICA).
112 goaralienst Bupper Systams
REF A lpman nhangamants, par Local Service Request All chargas and incraments equal
1 in I r Loyl Serviee Reruest {ha comparable charges and
122 Daily Uxaga Records File, per Record Increments provided in thg

Crwest Wholasale PCAT.

Sew Applicable Cwost Retall Tant, Gatalog or Prce List for all charges aid increnents.

Univarsal Sarvica Grder Codes (US0Gs) have baen provided in an effont (o ease ilem description and USOC association with charges. In the avenl USOCs afe
inaccurate or are ravisad, Gwest mservas the nghl o carrect the Rate Sheet, In the event of any significant changal(s), notification will be provided vis the alandard

(QLSP™ Business and Aasidantial services ulilize the same Class of Servige and Iing Universal Sorvice Order codes (US0Ce). QLSF™ Residenhal sarvices will ba billed

al tha Anzlog Port mta and only thase linas thal apacifically guality far and arg idantified as serving a regidential end-usar cugtamar by tha prasenca of the LAWUR LSOC

will rgcaivg the Rosidential end user Sradit,

2 CLGP™ sarvice includes nondiaciminatory access 1o all vertical switch leatures (hal are loaded In Qwests End Office Swilch. See the PCAT for 8l compatible and
avallabia vedtical switch fealures. Only vartical swilch faaturas with NonsRecurring, Recuring, of Per Gccumenca charges are listed. Non-Recufming charges are applicabin
whanavar a fealure is added - whelher on new Instalation, convarsion, or thange order activity. Those vartical switch features not fisted have a rata ot $0 tor Menthly

Recumng, Mon-Recuring, or Par Octumenca chargas,

3 Resarvad for fulurg uxq.

4 the Subsequent Order Charge le applicable on A par order basis witen thangea are requasted lo guisting service, including changing a talaphana fiurmbar, initlating or
remaving Suspension of Service. danylng or rastoring service, adding, removing, or changing faatures, and othar almiiar requasts.

5 QLSP™ ISON BRI and PEX are "Design”. Remalning QLER™ services are "Non-Deeign”. All charges and incraments shall b tha same a5 the comparsble: chargas and
incremants provided In Gwast Retail Tans, Catalogs, of Prica Lists and ara subjert 1 change based on changes in those undenying Qwest Retail Tarifs, Catalegs, or

Crwusl Local Services Platform™ Agreamant ALEE™ Rate Shoot:V1.2.3 4.11.08
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Pnce Lists. In the evenl & (ele changas, notificaticn will be prpided via tha standard notification protess.

a8 Whara thi servics has baen deemed to ba 8 Telacommunications 5anvca, tha Discoun! will be provided pursuant ko CLEC'a ICA. Whede the servica Is not &
Talgcommunicalions Sgrvice, th dizcaunt will ba 18%.
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1098 Sharad Trang, Pur,
104.8.1 QLSF™ Regiential, Busingee and PAL (Far MOL)) $0.0011100
104.8.2 QLSP™ Cantrex, |S0N BRE gnd PBX Analpg Trunks (Par linginink) UISUST 50.35
109.11 al Bwitching Purchadsd As Part ™

109.11.1 Ports, Bagle Plan,
106.11,1,1__Analog Port $8.11
100.11.1,2  Rgaideotiolt end ysor crgdit LAWLUIR { 3_@}
108.11.13 EHWM&GH Port 75
100.11,1,4__Digllal Port {Supporing 71 ISON) §i888
100.11.1.5 FEXDIQ Por -1k

109.11.2 Ports, H 80% YOY Volumg Retention Flan Requirgmonts Are Mat
108.11.2.1 Analog Porl 5770
108.11.22 Analog Porl, Residanyal and user credit LAWUR (53 {0}
1061123  Efeclive QLSP™ Residenigl Anglog Port g4 70
10611 2.4__Diggital Porl {Supporting BRIISDN) 3G 68
108 11 28 PBX DID Pony ais

1609.11.3 Porig, I §0% YO Vplumg Retention Plan Requiraments Are Mpl
1081131 Anglog Port 7,30
108.11,3.2_Anglog Pord Residential and user credit LAWUR (42,54
1081133 Etfective QLﬁFW Rusidential Analog Port b B
108.11,3,4__Digial Por {Sypporting BRI ISDN) §16.88
108,11,3.5 PR 0iD Pod 3075

109114 7YY Volumae Growth Flan Requlrs
109.11.41  Analog Part $5.49
W08 42 Anzieg Port, Residential end uséer credit LAWLIR 51,03
1081143 Effactivg QLSP™ Rasidential Analog Port $4,56
108114 4 chaual Fan (Supparting BRI KSON) §168.88
109,114 x QbR §8.75

108.11.3 Parta, It 120% YQY Yoluymg Growth Plan Requiremdnts Ats Mat
106.11.5.1 _Analog Fori 56,68
108.11.52 _Analog Por, Regldonual ang prar crdit LAWUR (31.21)
106.11.6.3 Efteciive QLSF™ Reslidantal Anaiog Porl 3447
108.11.64  Digital Porl (Supporting BRI ISEN) 31688
104.11.6.5_ PBX DID Porl fare

109.11.8 FPorts, H 133% YOV Velugme Growih Pian Bequirgments Ara hat
108.11.8,1__Angigg Fot 34,27
100.116.2_Angigg Port, Residantial and user eredit LAWLR (50,90}
108.11¢ I P Basidential Analog Port 34,37
109 116 4 Oigdal Part {Suppanting BRI ISON) $16.88
1089165 PRX DID Port 3875

100.41.7 Local Switeh Usage
106.11.7.1 LGP™ Residential, Busl Bal {Par ML 3000181
J08.11%.2 QLSP™ Cantrex, 30N BRI pnd PRX Anglog Tounks (Par Line/Trunk} LIGUFM $1.35000

10%.11.8 Bwitch Foaturey
102,11 81 8 Way Calling For Won-Centron Ling Pors GVT $42.18
1091142 Account Codes, Per System AZBPS 380,70
108.11.8.3 ARS- Common Eguipment, Fer Group F5GPG §2,040.23
109.11.8.4  ARS- Expenaive Route Warning Tone- Par Systam ACWPS 37189
108.11.8.5 ARS- Facility Restriction Level, Per System FREPS 585 81
109.11.8.6 Attgnoant Acceass Ling, Per Stalion IE!ZR $1.15
109,11.87  Audible Message Waiting MGH,

MWW $1.00
109.11.8.8 Authonzation Codes, Per System AFYPS $238.65
10#.14.8.0 Cantrex Comman Equipment HYE, HYS $1,7210.94

09.118.10 Gl S = Call Trace NO USOC £2 .00

0% 11.8.11 CMS- Packet Control Capahility, Per Syslern PTGPS AB2.77

0t.11.8.12_CMS- Systarn Extablishmant, initial instailation IMBEXY 065,53
106.11.8.13 CME- Systam Fatabishment, Subaequant Installation CRVND j482.7T
406.11.8.14 Conlerence LCaling- Mesat Ma, Per System M.JPE $42.146
109.11,8,15_Conlersnue Calling- Preset — Per Systern MOBPK $a2.4
109.11,8.18, EBS.: Auldmatic Line, Per Station Ling ETvPR .0
109.11.8.17 EBS- Dir Sta SelBusy Lanip Fid, Per Amangament BUD .00
108.11.8.18 EBRS- Massaga Canler Per Main Station Line, Par Ling MFR .00
109.14.8.18 EBS- Massage Wailing Visual, Fer Station Ling IMLN .00
108.14.8.20 EBS- Privacy Release Pev Slation Line K7KPK 38
108.11.8.21 EBSE Quory Time, Per Station Line [FIRl .00
101.11.8.22 EBS- Station Camp On, Per Main Line, Per Ling [+ 1.00
106.11.8.23 Hot Ling,_Per Lini Equi Per Line HLH, HLA 51.00
108.11.8.24 Loudspeaker Paging Trunksida, Per Group FTQFG 517538
106.11.8.25 Message Waiing Visual, Per Lina MVE 51.00
109.11,8,26_Multiple Pasiion Huni Announcament, Par Group MHE 7247
106.11,8,27_ Multisle Persion Hunt Quewing, Per Group MHW $ar.77
106,11,8.28 Mulfipls Poallion Hunt, Far Line JHOHPE — w0.08
108,118,729 Music On Hold, Per System (DMS Only) MHHPS 367.62
1081t 8 SMOR-P- Archivad Gata SRTCK 5176.158
109,141,843 SMDALP. Sarvice Eatablishmant Charga, Initial Instalation SEPSP,

SERGH $337.17
108.71.8.32_Time of Day Conlrgl tor ARS, Par Sysiem ATEPS 5124.66
0.11.,8.33 Time o1 Pigy NCOS Undated, Par Main Statian AT 0.55
100.11.8.34 Tine of Day Royting, Par 5ing ATB 1.51
+16.11.8.36 Trunk Vi n from ipnated Station, Per BvVS 1.15
108118 36 LICD- Call Waiting Indicaligy), Per Lniqua Timing State, Por m;ﬂg Stata WUt 1.00
109,118 37 UCD- In Hunt Group, Per Ling MHM,

HEU, MZT .58

Cwes! Local Services Plaform™ Agresmant QLSP™ Aata Shoat-v1.2.3 04.11.08
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108.11.8.38 UGD- Make Busy Amangaments, Per Groupy
Fag $1.00
109 11 & 39 _UCD- Make Busy Amangaments, Par Line MEH $1.00
10911.8.40 UCD- With Music after Dalay AGM 50.66
108,318 Cithar
1001161 Custon Number Sae Applicible Cwest Retail
Taniff, Catsiag or Price List less
Dhiseaunt (which will be provided
purtuant 16 larma and condibons
in CLEC's ICA).
108.11.6.2 PBX DID Complax T igitg Qutpulzad Change Sigratin 10.96
102 i1 @3 PRX DID Complax Transiations Sgnaling Channg 2496
109 11.0.4 PBX DID Block Compromipg 18.8
jgpatar  PAX DID Groups of 20 Numbers 25,01
1dg 11 g8 PEX DID Rederve Sequential # Blogk 187
W 1187 PBX DID Resave Non Sequential TN 17 48
10831960 PEXDID Ngnﬁggugnlial TN $26.30
109,51.10 _ Subggguent Order Gharga NHEUU $13 40
100.11.11 Qwest Corporation (QC) intralATA Toll, LPIC 3123 5aa Applicabla Gwest Retail
Tantf, Catalog or Price List less
Discount (which will be provided
pursuant to tavng and condltions
in GLEC'S ICA).
108.20  Missallanasus Charges
106 301 Nen-Daaign
109.20.1.1 . _Trgubla Igolahon Charge (TIG) LTESX -
108 362 Craxign
108.20.2.1  MBaint
108.70. 2 1. 1;a_a§_c
109202 1.1 1 Firgl Increrment MUWXX i
108202 1,12  Each Additiona) lncrement MVWT X o
108.20.2.1,2__ Overtime
109.20.21.2.4  First incromant MWDK I
104202122 _Cacn Addilional Incrament Jpvzx -
109.20.21.3 Prgmiym
100.20.2.1.3.1  First Increment MVIWPX l
108.20.2.1,%.2__ Each Addional Incramant X =
1082022 Oplignal Tg&ling Additional Labor)
108.20.2.21 Basic, First and Each Additianal lierenyent OTNBX o
10020 223 Qvgmmg Firsl and Each Addiional Incr‘amggt QTNOX b
109,20 2 2% Prgmiym, First and Each Addilional incrament QTHPX H
1002023 Dispateh {Additons] Hopgieh - N troubla Faund) MTEDC -
106.20. 2.4 Dispateh for Maintapanga of Servige - Np Tmphlg Faund VTEDM -
109.20.3 Design and Non-Daxign
1092031 Trp Gh + Prismnises Visit Charge NRTCY o
109.20,3,¢_ Promigap Work Charpy
139 zg 3 2 1 gaﬁic
MG 203291  Firsl lncrement HROHA i
106.20.3.2.1.2 Each Additional Incramant HROA1 o
10920325 Overtimg
1203221 First Inerement MRT1Z "
H 3032220 Each Addifional Incrament HRDA2 "
106 20 Preiumm
106.20.3.2.31 Firat Ingremeot HRD13 -
106.20.32.32 Each AQQiignal ingramant HRDAZ "
109.203.3 i
10820331 Basc
1092053311 First Incremant HRM1Y i
108.20.3.3 1.2 Each Additiona) Increment HRHA1 -
opgnsdy  Cvorime
109.20.3.3.2.1  Finst ingremant HEH1Z -
109.203.3.2.2 Each Addifiocsl Insremant HRHAZ -
100.20.3.33  Premium
108,20,3,3.3.1  Firgt Incremant HRIM13 -
108203332 Eﬂﬂ Additipnal Ingrement HRHAS bl
108.20.3.4__Dale Changs \VIRDC -
1082035 n Chan Hz] o
108.20,3,6__Expedite Gharge, Par day advanced EQDDE ”
109,203 7 Cangellabon Chamgo Mo PS0G ICB
100.23  QLSP™ insialglion gnd Comversign Nonrecurring Charges [NREE)
100.23.1 Converslon Monrgeurdng Charges
Wk QLEF™ B ntrax, PAL, and PEX An, Trunks, Rexidsntial
inega111 FMM@ URCCL $1.560
108.23.1.1.7  Each Additipnal Line (Machanizad) LREEY 30.60
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108.23.1.1.3  First Lina (Manyal} LIRGEY §15 06

b b

1068.23.1.1.4 Each Additional Ling (Manuall URCCZ $3 00
108.23.1.2 GLSP™ PRX DID Trunka
108.23.1.21  First Trunk URCCD $154a]
108.23.1.2.2  Eaeh Additional FFED
1We il P ISON BRI
WegI1A1_ Firgt LIRCCOL §it3a
09 3% ¢ 3.3 Each Additional $2.3a

109.23.2 Inatallation ﬂmﬂgﬂﬂ!ﬂg Chargey
1002329 _QEge™ Eﬂﬂﬂ!ﬁ!l Gontrgx, PAL, and PBX Analog non-DID Trunks, Residentia)

EPIFE Firgt Lin hanized) NHECRA $80.00
109§ 1 Eiﬂ] A_qgmnnal Line {Mechanized) MHCRE $18.00
108 1 Firyt Ling {Manual) NHCRE £75.00
10983 814  Each Additianal Ling (Manual) NHERD $20.00
1092322 GUER™ Anaiog DHD PBX Trunks $132.41
1002323 QLEP™ ISON.BRI $180.48
106.22.3 Cwaal AIN Faaturas Sem Applicable Gwesl Retail 8

Tarifl, Catalog o Price List lass
Digcount {which will be provided
pursuant to lermns and conditina
in CLEC's [CA).
109.23.4 Qwast Voice Megsaging Sarvices Ses Applicable Gwesl Retall 8

Tantf, Cataloy or Price Lisl leas
Dizgount {which will ba provided

pursuant to lewrms and conditons
in CLEG's ICA).
]

112 arational Support Systemi |
1124 Develoments and Enhancarnents, per Locel Service Raguest Al charges and incraments squal
112.2 Onyoing Qperationa, g Local Sarvice Request the comparable charges and
1133 Duaily LJsage Records File, par Record Increments provided in tha Crwest

Wholesale PCAT.

- Universal Sarvice Crder Codes (USOCS) have been provided in an efion 1o aate item dasariplion and USOC association with chargaes. In the event USOCS Bre Ingccurats or
are ravised, Gwes| reserves tha right to comract the Rate Sheel, In the avant of any signilicant change(s), nolification will be provided via the standard netification process,

- Soq Applicablo Ciwest Retsil Tarifl, Cawalog o Price List for il charges and Incramants.

1 QLSP™ Busineas and Residential sarvicas utiize tha same Class of Service and ling Linivessal Service Order codes (USOCa). OLSP™ Resldential services will be billad at
the Analog Fort rate and only those lings that ypecifically qualily for and ara Identified as sarving a residential end-user customer by the presancg of the LAWLIR LISOC will
raceive tha Residential end user credit.

z QLEP™ wervics includes nondiscriminatory access to all vertical switch features thal ars leaded in Gwest's End Office: Switch. See the PCAT for all compatible and availabla
vartical switch features. Qnly vartical awitch Teatures with Nen-Recurmng, Recumng, or Par Docymence thames are listed. Ner-Racuiring chargas are applicable whenever a
Iealurg 15 added « whether on iew inslalkation, Convarsion, of changa arder activity, Those varkical switch faaturgs not listed have a rate of S0 for Monthly Recurring, Non-
Recumng, or Per Qeourmgnen charges.

3 Rasarved or tulure usa,

4 Tha Subsaguant Qrder Gharge is applicable on a per order basls when changes are requestad lo axisting service, induding changing A 1elephone number, initating or
rAMOVING SUspansian or Sanace, dunying or reataring senvice, adding, removing, or chenging features, and othar similar reqUAFts.

8 QLSF™ ISDN BRI and PBX ana "Design®. Remaining QLEP™ servicea are "Non-Design™. Al charges and increments shall be the same a3 the cormparable charges and
increments provided In Qwasl Retail Tantfs, Catalags, or Price Lists and are subject to change based on changas in those underdying Qwas! Retail Tariffs, Gatalags, or Price
Lists. in the avent a rate changes, notification will ba provided via the standard notification process.

[ Whera he 5ervica has baan deamad to ba a Telccommunitations Service, e Discount will be provided pursiant to CLEC'S 1GA. Whars tha sanaca 1s not a

Telecommunications Sarvica, Tha discount will e 1A%,

Cwest Local Services Platfarm™ Agreament QLSP™ Rate Sheot-V1.2.3 04.11.08 7
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100.8 Shargd Transport !L'Ehi'!ld As Part MQLSP“'

108,81 QL kil % dontial, Busineds and PAL (Par MGIL) 500011100
100.8.2 trex, ISCH BRI and PBX Analog Trunks (Per i Kl UGUST $0.35
0811 Locat Switching Purchased A pm
109111 Poris, Basic Plan
t06.11.1.1  Anslog Por 3673
106.11.1.2 Residentalgnd yzor grodi LAWLR (§3.78) 1
109.11.13 Effectve QLSP™ Reclgantial Angion Port £2.85 1
109.11.1.4  Digital Porl (Sypoprting BREISON) §10.85
108.11 1.6 PBX DID Port £8.54
108:11.2 Ports, H 80% YOY Volihe Rgtention Flan Roquirements Ars Mt
108.11.2.1 An_a_qg_ggn $8.39
108.11.2.2 Al idantial and user credil LAWLIR ($3.47) 1
106.11.2.3 Eljggg o QLER™ thi dgntial Analiy Port $2.02 ]
109.11.2.4 Rl ISDN $19.95
108.11.2.5 F‘ﬂ-}s RID Port 534
i Portx If #0% YOY Volumse R: Ian Regquiramants Ars Mai
106.11.3.1  Analog Port $6.06
109 11 3.2 Analog Pot, Residentipl gnd yser cradit LAWLIR ($3.17) 1
1001133  Effactive OLSP™ Renidential Afglgg Port 32.80 1
1089134 Digital Port {Supporting BRI ISON) §18.85
109.91.3.5__£Ex DID Port $8.04
108114 Ports, W 110% YO Vigluing Growth Plan Requinekmants Ars Ml
108.11.4.1 _ Analog Porl (TR
100.11.4.2  Anal Idential and usgr it LAWLIR {§% 55y 1
109.11.4.3 Effeclive QLsP™ Recidgntial Anatay Pord §y 83 1
109.11.4.4  Digital Por (Sypporting BRI TSDNY 1o
108.11.4.5 _ PBX QI Forl Ja 34
109.11.4  Ports IF 120 rowth Plan Requiramants
109.11.51 agg]l"pl_'t $4.71
106.11.5, Reidomial end uaer LAYYUIR i31.84} 1
108.11.5.3 Eﬁﬂ] Ve QL§PW Residenlial Analog Pert 32.77 1
108.11.5.4  DighgL PR Supporing BRI ISDN) 1008
108.11.66  PBX 00 Por| 3834
081418 Ports if 135% Y Plan Requiremsn!
1069161 Analop Por 437
108.91,6.2  Anglog EQrI Rupsiclenlial end user cradit LAWLIR (%1.66) 1
149.11.6,3_ _Effectve ol SP™ Residential Analog Por 52.7% i
109.11,64 iqital Part ing BRI ISOH) $18.55
109.11,65  PPX DID Part 58.34
10811, | Switch Usags
1094471 QLSP™ Residental, Buplness, ang PAL (Per MOLY) 001558
J0EA 7R QLSP™ Cenirex, ISDN, BRI, gnd PRX Analog Trunks {Per Line/Trunk) UGUFM RN
109118 Switgh Foatures F]
109,11 81 Accounl Codas - par Systam AZEPS 1.05
109.11,8.2__Aftendant Access Line, par Stalien Ling DZR 31.18
100.11.83  Audible Massage Waiting MGHM,
MWW $1.04
108,118 4 Authorzation Codes, par Sysiem AFYPS §248.08
108.11.8.5  Auto Callback RGE 3852
10p.11.8.8  Automatic Ling ETVPR $0.3%
108.11.8.7  Automatic Rputa Salgchon - Common Equipment, per Sygiem FeGPG §2,160.42
10s.11.8.8
Call Prop 2035
1G8,11.8.6
Gall Exclusion = Automatic 1,04
108.11.68.10
Call Exclusion - Manual §B.BB
109.11.8.11  Gall Forwarding Busy Ling $8.62
105.11.8.12 _ Call Forwarging Busy LIna - Incoming Only £30 B4
105.11.8.13 Call Forwarding Don't Answer $6.52
108.11.8.14 Call Farwarding Don't Angwar / Call Forwarding Budy Customer Programmabla. Par Ling FSW $104
109,11 8 15 Call Forwarding Don't Anawer Inceming Only BEA $38.84
109 11 B.18 Lol Forwarding Vadable ESM, CVE $8.52
100.11.8.47 PV,
Call Farwarding: Busy Line { Don't Angwer (Expanded) FVIHG 538,54
108.115.18 cmwmw:mww___ SEEEA £18.04
108.11.8.19 |BABEK $4.52
109.11.8.20 ca__ga_mmw) | (S 38.62
108.11.8.21 Call Pigkup |E3RFK, $8.62
NZHPN
10911022 Cal Wailing 7 Cangel Call Wailing ESX $8.52
106.11.8,23_Call Wating indication, per, LHnIng State LIT 51.04
105.11,8.24 CLASS — Annnymeous Gail Reaction Al 385
108.11.8.25 CLASS - Call Trace, Per Occurrancg NO LIS0C §2.43

Giweal Locs! Services Platiorm™ agreement QLSF™ Rate Sheet-v1.2.3 4.11.08
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109,11,8.26_CLASS = Cail ngtlng ID NWT $8.52
10811827 CQLASS uﬁlling Namg & Number MNE 38.62
108.11.8.28 ,_CLASS - Qﬂ ling Nymber Delivery NSO B A2
108.11.8.28 CLAGS — U8ling Number Delivary =Bigiking NKM, NFES B K2
109.11.8.30 CLASS — Gontinyoys Regial NSS I
106.1£.8.31 CLASS —Lagt Cg)l Ratym NS0 §8 A2
109.11.8.32 CLASS = Priorily Cgiing NS 3852
108.1.8.33 I ASS — Selegljvg Call Forwarding HGE 3842
100 41834 CLASS - Seleglive Gal Relgton HSY ga.82
10.11.8.36 CMS - Packet Control Capaibilil f Syatam PTGPS $407 57
06.11.8.36 CMS - Systam Esgtablishments Initiat Inatallation IMBEXX $065 14
0w, 11,837 _GM5 - Bystem Exabliahmen: Subaequant In Subsequent Inatallation CPVWO 407 57
06.11.8.38 Confarence Calling - Maet Mo MJJPE $43.80
108.11.8.30 Confergnce Calling « Preset MOBPK $43.80
106.11.6.40  Data Gall Protection {DMS 100) D7N §8.62
108.11.8.41 Diract Station Select / Busy Lamp Flald per Arangement BUD §0.35
106.11.8.42  Dirgclad Call Pickup wilh Barge4n EMD 58.52
104.11.0.43  Draclgd Calt Pickup without Barfe-n 850 §20.85
106.11.8.44  Distingtiva Ring/Distinetive Call Walting RNN $41.20
100.11.8.46 Distinctive Ringing DHA, $8.52
RGG++
109 11.8.48 Establish Cantrax Commian Biock, per CLEG, par GO HYE, HYS £324 21
A09 11 847 Expensive Route Wamning Tone, per Syatem AQWFS §73.66
1848 Facility R o6 Lavel, por Syiie FREPS J45.31
10911849 Group lnt ercom GCN .47
50__Hot Line, par Line HLN, HLA .04
10091854 Hun(lng Multipesition Hunt Queding MHE 0. 52
105 11,8 52 Hunling: Multiposition with Announeermen in Quede MY 6,52
105,11 853 Hunling: Multiposition with Music in Queue EHPS ha1.73
J0D 118 54 ISDN Short Hunt NHGPG 51.74
108,11 855  Loudapeaker Paging, par Trunk Group PTOPG $180.8
10911858 Maka Busy Arrangementa, per Group ABAEX,
P8y 50.68
109 11 8.6* Moke Busy Amangaments, per Ling MB1 $0.68
104 11 8.58 Message Centgr, per Main Station Ling MFER $0,36
10511 886 Maszage Waiting Indication, A7y Miw $8.72
105 11,9680 Massage Walting Visual MVE $0.36
10011 §1 Music On Hold, per Systam MHHPS $23.88
108 11,852 Privacy Rolesse KIRPE §0.49
108,118 53 Guery Time _ GTIPK $0.35
10511864 SMDR-F - Archived Data SRTCH $181.69
109.11.8.68 SMDR-P - Service Eslablishmant Charge, Initial Instaliation SEPZP, 53751
SEPSR
109.11.8.68 Speed Call Long — Customar Changgalile FEVH. GV, 58 A2
ava
109,11.8,67 Station Camp-On Sarvice, par Main Station CFK 50,35
1081486 ign Qial fprgning (Bwar GVT %6.52
109.11.8.69 Threa Way Calling E5C B2
101.11.8.70 Tima of Day Contrul for ARS, por SyStem ATBPS $128.87
10£.11.871 Tima of Day NCOS Updale A4T 50.55
108.11.8.72 Timg of Day Rouling, per Ling ATE 50.53
108 41.8.73 _ Trunk Answar Any Station NTU 3842
109 11 874 Trunk Venhcaton from Designated Sution BVS §i.40
10911875 UGD in Hunl Group, per Ling MM, HEL,
MAT 3087
68119 Other
109.11.8.1  Cuslom Numiper Sae Applicabke Qwasl Ratail Tarf, &
Catalog or Price List lasa Disesund
(which will be provided pursusnt (o]
terms and conditions in CLEC's
WA},
1@._1 1.8.2 PBX DID Complax Tranglplions Qrgni Quitpulsed Change Signaing 14.71
1419 11,93  PBX DID Complex Tranglgtigns ﬁ]gngllng Change 4,33
109.11.9.4  PBX iQCk CCampromis 2500
91105 PRx DID Group of 20 Numbers 34 AT
1061166 PEX DI Rexarve Sequantial # Blgck 2575
1081167 PRX LINE.P DID Reserve Nonsequantiat Talgohone Numbery, 2404
10511 98 PBAX DID Monseguential Telgphong Numbers a0, 18
199310 ﬁg&;ggugm Ordur Charge NRHCLULU $13.60
1099111 Gwaxt Corporation {QC) IntralLATA Tall, LPIG 5123 Sam Applicabla Cwesl Ralail TarfT,
Cataloy ar Price LIzl less Discount
(which will be provided pursuant o
tgrms and conditions In CLEC's
ICA).
10030 M har
1 ign
A0 11 Traubie [3olation Charga {THE) LTESX "
Ign
1092021 Mainlenance of Service
10820231
109.20.2.1.1 Firat Ingrament MVWRX -
108.20.2.1.4 Each Aggiional Ingramant MVWEX i
109202 L2 Ovartima
109,20 2 1.2 First Incremrn} MVWIIR__ -
300.30.2,1,2 Each Adgitional Ingrement MVWZX =

Cwust Local Services Platorm™ Agreamarnt

QLSP™ Rate Shealy1.2.3 4.11.08
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- See Applicabla Gwest Retail Tanff, Catalog ar Price List for all charges and incremants.

Qwast Local Sarvices Platform™ Agreemant QLSP™ Rate Sheet-v1.2.3 4.11.08

A9 202 13 Premium
109.20.2.1.3 Fir§l Ingremant MVWER ™
109.20.2 1.3 Each Additignal increment MVWEX =
1015 30 honal Tasting (Additonal Labor)
100.20.2.2 1 Basic, First and Each Additional licrerent OTNBX, .
‘IGD 0.2.2.2_ Qvartimg, First and Each Additional Inerement OTNOX -
1L, 0223 Pramiym, First and Each Addilipnal Increment OTMPXY -
1082023 Dispaich (Addmanal Digpgich - No troubla found) vTeDC -
108.20.2.4,  Dispalch 1or Maintenance of Sanice - Mo Trouble Found VTEDM -
109.20.3 _ Design and Non-Dgslgn
106.20.3.1  Trip.Chargg. Promiges Visd Gharge No tISOC i
10682032 Prermiass Work Cherge
108.20.3.2.1 _Basig
108,20,3.2 1 Figt Incremaent HRD11 -
106,20.3.2,1 Eagh Addiong! Increment FRDA} -
$06.20.3.2.2  Overtime
108.20.3.2.2 Firat incrameant HAD42 il
108.20.3.2.2 Each Addilonal Increment, HRDAZ -
106.203.2.3  Premium
100.20.3.2.3 Firpt Wncrament HRO14 =
108,20 3.2,3 Eacn Ardlippg! Increment HROAT -
108.20.3.2.4  MNetwork Premises YWork Ghergd
108.20.3.2.4 Basic, First Ingremant HRR i
108.20.3.2.4 Basie, Each Additional Increment HRRAY b
009.20.3.2.4 Querlime, First lnarenent HRRAZ i
08.20.3 2 4 Qvortima, Each Additional Increment HRRAZ -
092032 4 Promium, First Increment HRR13 "
4 Promiym h_Additional ncremsant HRRAZ "
108.20.3.3_ Dale Change \vTeDC o
106.20.3.4  0agi H28 -
109.20.3.5 It DOB -
109.20.3.8 Cancelialion Chargg Ne LSOG [[+f5)
10%,23 QLEP™ Installation and Gonversion Nonrecurring Charges (NRC&)
108.23.4 onvarksion Nonracurring Charges
109.23.1.1 QLBP™ Busineas, Cantrax, PAL, angd PBX Analog non-DID Trunks, Regidgnilal
106.23.1.1.1 _Firat Line {(Mechapizad] LRGCL $1.50
1068.23.1.1.2 Each Additienal Ling {Machanized) URCCY $0.60
1068.23.9.1.3 _Firat Line (Manual} LRECY 3
10823114 Each Additional Line (Manual) URCCZ $3.00
1022512 QLBP™ PEX DID Trunky
109,43 1,21 First frynk WURGGD, $21.20
108,231, 2.2  Each Adgignal $3.24
106.23.1.3  GQLEE™ |SDN BRI
10923431 Firgt URGGUY $1553
10p23132 Each Additional $3.21
109.23.2 Instaliation Nonrscurring Charges
108.23.2.1 QLSP™ Business, Centre:
108.23.2.1.1 _ Firsl Line {Mechanized} NHGRA 35000
108.23.2.1.2 _Each Addllicnal Line (Mechanizgd) NHERG 18.00
108.23.21.3  Firad Line (Manuat} NHERB 76 (M)
108.23.2 1.4 Eagh Additicnal Ling (Maoual) NHERD 20.00)]
1092322 QLER™ Anaigg DID PAX Trunks $1B2.10
1092323 QLEP™ ISON.ARI [ FTEF
108,233 Grwast AIN Featuray Soa Applicabla Cwasl Ratai Tnﬂ-ﬂ'.
Catalog or Prica List leaz Diacounl
(which will be proviged pursuant Lo
tarms and condiions in CLEC's
ICA).
100.23.4  Oweal Volce Massading Services S0 Appiicable Qwest Retail Tanff,
Catalog or Frice List lass Discount
{which will b pravided pursusat (o)
tgrms and conditivns in CLEC's
ICA).
I
1z 0 |
lgmgnty and Enhancements, per bocal Service Request All charges and ing equal
1122 ongoing Gperations, por Loeal Service Regquest Iha comparmblg charges and
133 Prily Usage Records File, per Record mcrgmanis pravided in ihe Qwest
Whalesals PCAT.
s
* Lnivarsal Sarvico Order Codes (USCCE) have been provided In an effort to easa item description and USOC assceiation with charges. In tha svent US0GCs an inaccurits

or are revised, Gwesl reserves the Mght ta comect thia Rala Shaat. In the avent of any significant change(s), notification will ha providad wa the standard netificalion procass.

10
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QLEP™ Business and Rasidantial serviges vulize the samea Class of Sarvica and line Univarsal Service Qrder codes (USOCs). QLEP™ Residential sarvicas will be billed at
the Analog Port rate and only thoss lines thal specifically qualify for and are identified B8 serving & residential end-user customar by the prosance of the LAWUR USOC will
fecoive the Residaniial and user cradit.

QUSP™ garvies INgluges npndiscriminatary aceaas 10 all varical swich fanturgs that are ioadad in Glwasts End OMise Switch. See he PCAT for all compatiola and avaliable
vamical swich features. Only vartical switeh features with Non-Recumng, Recuring, or Per Ocourrpnce charges are lisled. Non-Recwring charges sre applicabie whengvar
a feature I8 Bdded - whathar on new installation, conversion, of Changs orer activity. Those vartical swilch features not listed hawve a rate of $0 for Manthly Recurring, Mon-
Recuming, or Par Ooourmance chargos.

Resgreagd for fulure ue.

The Subsequent Order Charge 15 applicable on 3 par ordér basis when changes are requested o existing sqrvice, including changing a telephona number, inihaking or
ramaving Suspenaion or Sarvice, denying or restoring sarvice, adding, removing, or changing features. and other similar requests.

QLEP™ 150N BRI and PBX are "Deslgn”, Remaining QLSP™ services are "Non-Design™ All charges and incraments shall be the sanve as tha comparable charges and
InGremeals provided in Gwest Ratall Tantts, Catalogs, or Pnce Lists and are subject 10 changa based on changes in those undedying Qwesl Relall Tarts, Catalogs. or Pnca
Lists, Ir: her event 4 rale changes, noitication will ba provided via the standard notification FoCess.

Whers the sarvica has baen deamed 1o bg a Talocommurnitalions Sarvice, the DisCount wil be provigad pursuant 1o CLEC's ICA. Whate the service Is not a
Telseomimunications Serwce, the discount will be 18%.

Gwast Local Sarvices Platform™ Agreamient QLEP™ Rate Sheel-V1.2.3 4.11.08
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Shared Transport Pure i
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109,81 QL5P™ Resldential Bysin nd PAL in 10)- M $0.0011100
109.8.2 QLSP™ & 15PN BRI, PAL in ID-W, and PBX Analog Trunks {Par lin UGUST 30.35
10011 Lewal Switehing Purchas -

105.11.% Ports, Basle Fian
108.11.1.1 _Analog Port 5.21
108.11.1.2 Resklential eng yeer cradit LAWUR ($3.07) 1
108.11.1.5 _EMecti L 31 Anglon Port 314 1
108.11.1.4__ Chgial Port {Sugpariing BRI ISDN) $17.30
106.11.1.5 PBX DID Port $7.30

10g.44.2 Ports, f 80% YOV Volums Retgniion FIgn Requirgmenty Arg Mot
106.11.2.1  Analog Pont $5.90
106.11.2.2 Analog Porl, Realdentlpl end usar cradit LAWLR ($2.79) 1
106.11.23 Ffeclive QLSP™ Resigeniial Angiog Porl §1.11 1
109.11.2.4  Digital Ponl (Supportng BRI ISDM} $17.40
108.11.2.6 PBX DIO Porl 3730

[TrETEY Ports, W 90% YOY Valume Retpntlon Plan Rggquirgmants Arg kiot
108.11.3.1  Analog Fort 3550
108.11.3.2  Analog Port Residental and yger ragh LAWLIR 1§25 1
108.11.3.3 Effactive QLSP™ Residential Analog Fort $3.08 1
108.15.3.4 Digital Port (Supporting BRI ISON) §17.90
108.11.3.6 PBX DID Porl j7.30

4 P I 110% YOY Valume Growth Plan Ragul
109 14.4.1 _ Analoyy Powt 4,97
1091142 Analog Pod, Residential end user cradi LAWUR {$1.95) 1
1093143 Effective GLSP™ Reuidertial Analog Port $3.01 1
109.71.44 Digital Port (Supparting BRI ISDN) F17.40
1091145 PBXDID Port $7.30

109,11,5 0% YO Voluma Growth Plan Requiremesnts Ar
19p 315t Analgg Pon . 35,

B 1153 Analog Pod, Residentisl end user credil LAWUR ($1.40) 1
Wp 1153 Effactve OLSP™ Residentiat Analoyg Font $2.95 1
W9 1154  Digital Part (Supponting BRI ISON) $17.40
WRATEE PBEX OID Port $7.30,

108116 Party, if 135% YOY Voluma Growth Plan Requirgmants Ars Met
108.11.61  Analog Por 4 04
106.11.6.2 Analoq For, Resiganigl end usor crodit LAWUR [1.76] 1
108.11.83 Effeclive QLSP™ Resigantial Anaioq Porl A 1
108.11.8.4  Digitgl Port (Supparting BR ISON) £17.40
108.11.65 PBX DID Fort §* 3D

189117 L h
108.11.71  QLIP™ PRasiganal, Business, and PAL in 1f}-S [Por MOLI) Y]
109.11.7.2  GLSE™ Cantrax, ISON BRI FAL in 1D-N, and PBX Anatog Trunks (Per Ling/Tunk LIGLIFhA FIRE]

1 B iwitch Faaturek F
108.11.8.1  Aceourt Codas - per System AZBPS §77.41
100.11.8.2  Adendant Accesa Line, per Station Ling DZR $1,12
1001183 Audible Message Wailing MGN, i0.08

MWW
106.11.8.4 _ Autharization Codeg,- DRr SyEtem AFYPS $231.08
0B11.8.8 Auomatic Ling ETVFE $0.33
00,1188 Automatic Ruute Selecion - Commgn, EQuipmant, per Svetgm FSGFG $2,015.21
001187 _Gall Drop FID ONLY $0,23
109.11.8.8  Call Exclusion - Autamalic NXB $0.70
{ISDN}
108.11.88  L£all Exclusion - Manyal MNA-FID $0.48
(IDSN)
109.11.210 G| Forwarding Busy Lina - Incoming Only [EIEES 20.8%
109 11811 GCall Forwarding Don't Answer Incoming Only B9A $20.63
1081181 Il Forwarding: Busy Line ¢ Don't Ang P 1Ishmgn SEPFA 1127
10811813 Call Fum:rding: Darv't Answer / Call Forwarding Busy Customer Progremmabla, par Ling FSW 5062
109 11 8 14 Cak Waiing Indication - per Timing Siate WLUIT ﬂlﬁ
109, 11.68.18 Gontrex Commen Equiprient HYE, HYS §1,370.26
108.1%.8.18 CLASS - Call Trgce, Par Qoeuranca MO USOC $1.43
108.11.8.17 CLASS - Continyous Redial HES, 1.28
108.11,8.18_CLASS - Lagl Cail Ralum NS0 1,28
109‘_11 H 19 CLAﬁﬁ - Pnpnty Calling NEK 121
- Salgeh all Forwarding NCE 128
109‘11‘&21 CLAS& = Splective Call Rejection FKQPH, §1.21
NEY
108.11.8.22 D ! ign / mp Field, per Antan BUD 5024
108.11.8.23_Dirgeted Call Figkup with Barge-in BMD $145.01
109.11.8.24_Dirgclay Call Fiokup without Bargosin [T $i3.87
108.11.8,25_Digtinclive Ring/Distinctive Call Wailing RNN 52774
108.11,8,2€ Egmgﬁ gq Fouts Warming Tana, per System AGWPRS $40.48
108.11.8.27 GEN 50.31
108.11.8.28_Hot Lw HLH, LA §1,05
108.11.8.26 Hunting: Myltipostion Hunt Qupuing MHE $28.25
108.11.8.30 Hunting, Myltipggition with Annpuncement in Quewg MHVY $31.72
108.11.8.31 Hunting; ihon with Music in Queus MOHPS $28.04
108.11.8.32 150N Shart Huni NHGPG, 5147
NHGPN
108.91.8.33 Loudspegker Paging, per Truik Group FTOFG $18380

Owest Local Servicas Plattorm™ Agreemant QLSP™ Rale Shaat-v1.2 3 04,1108
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El;& "W Wm e jm e
052
Lal-1]
ELERENEE Ki A ngamen| Lin ME1 053
108,11,8, in Sitation Lin MER .31
106,11,8, 3T—MWM M5 304
109,11,8,36_Music On tioig, per Svztom MHHES $207s
109.11,8.38_Privacy Raleace KTHPK $0.42
109.11.8.40 Query Timg FREA $0.31
109.11.8.41 SMDR.P - Archivad Data SRICX $170 75
108.11.8.42 SMDR-F - Servica Establlshmant Charga, [nitial Inswatation SEPSF, [¥FEEE]
sEPSR
108,118 43 Sigtion ngn-gn mnn';g por' Masin SEtion CPK $0.31
108,11.8.44 Time of Q,i! Coniml for ARS, per System ATBPS $685.46
109,118,453 _Timg of Dy NCOS Lipdatq AT 5041
109 118,46 Fimg of Pay Routing, par Line ATB 50.48
J108.11.8 47 Trynk Vanficahon from Designated Stalion BVS $0.35
108118 48 DED in Hunt Group, per Line MHM $0.64
108,11 8 49 Prgmium Port Featurax. Additional Charge | 52.08
109118401 CMS . Systemn Establishment - Initlal Inatallgih MB5xx Fa62.10
AWPIND A0 Y CMS. m Establishmant, Subgen il {CPVYWO §481.08
J09 118453 GMS . Packel Gontrol Capability, par Syatem |PTGPS $481.05
105114454 Conference Catling - Mest Me TP 32.24
19911849 5 Conference Catiing - Presel MOBPK 32.24
10811849 8 Confaran Hing « Station Dial (B-Way} GVT j47 48
109.11.8 Dither
106.11.86.1  Cuslom Numbgr -
100.11.8.1.1  1dsho Morth See Applicable Cweet Retail
Tarfl, Catalog or Prica List 1855
Digcaunt (which will be
|provided pursuant K2 terms and
condilions in CLEC's 1CA).
We 11212 Idahe South Séa Applicabla Qwaest Retail
Tariff, Catalog or Price List Inss
Dlacount {which whl be
provided pursuant o erms and)
conditions In CLEC'S H3A).
108.11.8.2 PBX DlD ngp gx Trangiations Digity Qulpulsed Change Signaling 162
109,11.8.3 _F mplax Translations Signaling Chan $35.
TQE 1lg4 PEX DI Q Block Gompromise 25.
108.11.8.5 EEXQQQQHEMQUNUMMH 31
108.1196__FEX DD Rgﬁg B Soguential ¥ Block FI.%
108.11.8.7, FEX DID Rasorsg Nonsaguential Telephonse Numbers 52.%.8!
106.11.8,8, _FEX DID Nonsaguantind Tolaphong Mumbers 35, 1
109.9140 __ Subspguent Drdar Charge NHCUU $12.17
109,11.11 Swest Corporation {QG) intral ATA Tedl, LPIC 5123
108.11.41.1 Idaho North Soa Applicabla Qwest Ratall
Tarifl. Catalog or Prce List ess,
Discount (which will ba
1provldad purauant ko terms and
condivons in CLECS ICA).
109 11113 Idaho Soul See Applicabla Qwest Retall
Tanf, Catalog or Prica Liat ess
Digcount {which will be
pravided pursuant to lenms and
conditions in CLEC's ICA).
109.20 r
e - h
108.20.1.1  Maintenangs of Sarvios
109.20.1.11  Basic
108,20,1,1,1,1__ First Incremant MVWHX "
108,20.1.1.1.¢ Each Addihonal Incrament 1x b
109.20,1,1.2 _ Qvarime |
108209 1 21 Firt Ingrement X -
109201122  Ejch Additional Incresnant VW2 X .
AR 20113 Pmium
100.20.1.1.3.1  Fimst Increment MR o
106.20.1.1.32 Each Additional Ingrement MVWEX =1
106 01 ¢ Cphonal Testing (ddditional Labor)
10v.20.1.2.1 Basic, Firat and Each AJQIIONg) Ingremant QTNBX -
10820123 Overime, First and Each Agdilonat incraman OTHOX, -
10820123 Premium, First and Each Adgiona) increment QTNPX il
10920 13 Dispateh (Addilicnal Dispatgh - Mo jrouble found) VTR -
109,20 1.4 Digpaleh for Mainlanance of Sarviga - No Troubla Found VTEDM i
109302 Dagign and Non-Design « Novth
109.2002.1  Trip Gharge « Premipes Vigh Gharge SO -
10.20.2.2  Prerrndes Wark Chargs
109.20.2.2 1
108.20.2.2.1,3__ First Incramant HRD11 "
__ 10920231 ¢ Each Addwonal ingrgmant HEDA

Crwast Local Services Platfann™ Agreement QLSP™ Rae Sheel-V1.2.3 04.14.08
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10) itignal fni nt HRDAZ -
108.20223 Fremiu
109202231  Firgt ingramant HRE1D *
109,202 Additipnal Ingremgnt HROAZ -
108.302.3 . Nalwprk Promiggg Wark Gharge
109.20.8.3.1 Dagic, Firgh Ingromant HRR11 -
10920232  PBasic Edch Addtonal Incrament HRERAT b
10920233 mmmg Fugt Incramant HRR1Z i
1 34 Ohi h itianal incrament MHRRAZ s
1 35 F'rgmlﬂm Fiﬁl Increment HRR13 -
11 36  Prgmiym, Each Additional Incrment HRRAS i
MEFIFD 1a (:han VTEDT L
Design Changs Hz8 -
Expediie Chargg, Per day aovanced EODDB =
Gaogelalion Charge No USOC ce
100.20.3 Nan-Design - South
108.20.3.1 Metwork Premises Wiork Charge
108,20.3.1.1  All Hours, 18t 15 minutes HRk11 -
106.20.3.1.2  All Mouns, naxt threg 15 minties HRHA1 -
108.20.3.1.3  All Houss, ea addtl 15 minuwlgs HRDA1 -
108.20.4.1  Maint
10920441 Baslc _
108204141 Firgt ingremant MWW -
109 24142 Each Addiional Ingrement MWK i
090412 Cverima l
10ag041 g1 Fistingramant MVWOX -
1Wae1g3 Additignal Increment MWK -
109204131 Promym |
W gta1 31  Firgtingremant MVYWPX i
1 A nal I t MVWEX -
1092042  Oplional Tagling {Addiional Labor)
[ITFIF] Basi¢, Firgl and Each Additional ierement OTNBX -
116 20,4 2 3 ngnlmg First and Each Additipnal Increment QTHOX, "
[ FIFFE Pramium, Firsl and Each Additional Incresent OTHNFX, "
1092043 Dropaich {Adgitonal Dizpateh - No iroubly fuungs) VT60C -
199, 20,44 __Dispaich for Mantanance of Sarvice « No Trouble Found VIBOM -
109.20.4 8 Network Premises Work Charge
108.20.4 5.1 Bagic
109.20.2.5.11 Firat Incremerd HRH11 -
109.20.2.6.1.2 Each Addilional morement HRHA]L i
100.20 4 5.2 Qvizrtimag
100.20.2.821 First Ingrement HRH12 b
109202822 Each Additional incrpment HAFAZ -
10820453 Promium —
108.20.2.5.3.1  First Incrgment HRH13 -
108.20.2.6 3.2  Each Addilional Increment HRHAZ o
109240, ign and Non-Deyign - th
1 Trip Ch - Pramisas Visit Ghargr: NRTCY -
0820 5%  Premises Work Gharge
108.20.5.2.1  Basic
105,205,211 __Firgt Ingremgnt HRZ11 =
108205212 Fach Adgilopal ineramant HADAL -
1092052 2 Overimg
W0 5221 First Increment HRD12 -
R0 s 2 2 Egch Additignal Increment HRDAZ "
182062 Pramiym
10920.52.3.1  First Increment HRD13 .
09204232 Each Additigral Incrément HRDAZ -
1083053 Data Change VTBOG -
09.20 5.4 Dasign Lhanga Hae -
xpaita Ch Por day advaneed EQDDR b
U820 86 Cancaliaion Chargs o USOC ica]
10823  QLEP ™ Installation and Convarsion Nonrecurdng Charges (NRCE)
108231 Convarslon Nonrecuriing Charges
100.23.11 OLSP™ Business Centrgx, PAL gnd PBX Analgg non-DID Trunks, Rowidantial
109231 1.1 Firgl Ling {Machamzed) URGCL 51.50
10923317 Each Addihonat Line {Methanizad) LRGCY 50,50
10983113 Firgt Ling (Manyal) WRCCY $1500
10823.11.4  Each Addiionsd hing [(Manual) URCGEZ £3.00)
108.23.1.¢  QLBP™ PEX DD Trunks

QLEP™ Rate Sheet:V1.2.304.11.08



Qwest Local Services Pratform™ (QLSP™) Rate Page - idaho

January 1, 2007 through Term*

T T P
Sl : i i R Nowi
10933121 Firgd Trunk LURCCD $28.84
10p 331 7 3 Each Additipnal sz.m_!
108,23,1,3__QLIF™ 10N BRI
10823131 Firsl URCCU FEE
108.23.1.3F Each Additional 32 73
109.23.2 _ Inatallation Nonrggurring Charges
108.23.2.1 QLIF™ Busineyy, SeNirex, PAL, gnd FEX Anglog nen-0ID Trunky, Residentizl
108.23,2,1,3_First Ling (Mechanizod NHCRA $50 00
108.23.2.1.2 £ach Agoligngl Ling (Mechanized) NHEAG $18.00
109.23.2.1,3  Flrat Lirg (Manusll NHCREB Y800
109.23,2,1.4._Eagh Agditionsl Line (Manyal) NHCAD $20.00
108.2322 QLIP™ Analeg DID PEBX Trunks $16.21
1062323 QLSP™ ISDN-BRI $272 88
AlN Featurax
1092331 idahg Nerth Sea Applicable Oweel Ratall 8
Tariif, Catalog or Price List less,
Diseount {which will ba
mevidad pursuant 4o tems and
condiliong in GLECS ICA).
106.23.3.2 Idaho South Sea Apglicabla Ciwast Retall ]
Tarifr, Catalog or Fnice List 655
Discount {which will be
|providad pureuant ko tarms and|
condibons in CLEC ICA).
9 W Icg M in rvicas
10R 2341  Igahn North Son Applicable Qwest Retail [
Tordf, Catalog or Prce List less
iscount (which witl ba
proviged pursuant 1o terms and|
candilions in CLEG's ICA).
08,2342  Idaho South Sen Applicable Qwast Ratail [
Taniff, Cataleg or Price List lesy,
scount (which wil ba
provided pursuant o terms and)
conditiong in CLEC'S 1G4).
I
T I m |
walzmants and Enhancamants, par Local ico Requeasl All charges and ingremants
13z Dngoing Oparations, per Local Sarvice Request aqual the comparable charges
112.3 Dailly Usage Racords File, per Recort and incremants provided in the
Cweast Whaolesale FCAT.

R

o

Univarsal Sanice Ordar Codes (LISQCs) have been pravided in an effon to easa ilew description and USOC asaaclation with chargas. In the event USGCs Bre
inaccurate or are ravised, Cwest raservas the right o cormaet the Rata Shast. In the gyvent of any significant change(s), notification will ba provided via the standard

Sou Appliccable Cwest Retail Tarifl, Catalog or Price List tor all charges and Incremaents.

QLSP™ Business and Resldential services utiize the same Class of Service and ne Universal Service Ordar codes (USOCs), QLSP™ Residential services will be billed
at tha Anatog Porl rale and only those lines thal specifically qualify for and are identitied &s serving a residential and-user customar by tha presence of the LAWUR
USOC will raceive tha Rasigantial gnd user cradit.

QLSP™ sarvice Ingludes nondiscnminatory access 1o all vartical switch features that are loaded in Gwest's End Offica Switch. See the PCAT for ait compatible and
avallabla vartical switch faatures. Gnly varhcal switch fgaturas with NonsRecurring, Recuming, or Per Qecurrance charges arg listed. Nan-Recurdng charges are
applicable whanever & lealure is added - whether on new installation, convarsion, or change ordar activity. Those verlical switth features not listed have & rate of $0 for
Monthky Recurring, Mon-Recurmng, or Par Ceumence ¢hamgas,

Festerved fov fulure use.

The Subsequent Order Charge i applicable on a par onder basls whan Chengas Bra requaested o axisting sarvica, including changing a Wolephone numioer, iInibiating or
rarnaving Suspension or Service, denying or rastoring service, adding, removing, of changing featums, and othar similar mouasts.

QLSP™ ISON BR! &and PBX are "Design”. Ramaintng QLSP™ sarvices are "Non-Lasign®. All charges and ingremagnts shall o the wame as B comparable charges and
ingrements pravided in st Retail Tariths, Catalogs, of Price LIsts and are subject ko change baged pn changas in thoso undertying Crwest Retail Tantfs, Catatogs, of
Price Lists. I the event a rale changes, notification will te provided via the standard notification process.

Where e sarvice has Deen deemed (0 be a Telasommunlcations Senice, tha iscount will b provided pursyant to CLEC's ICA, Where tha service is not 8
Telgcommunitatons Service, the discount will be 18%.

Owast Local Sarvicys Platfann™ Agreement GLSP™ Rale Shart/1.2.304.11.08
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&wast Local Sarvicas Platiorm™

g
10u0.8 SI'IMM Trangport Emg iiﬂ! As Part of QLSP“‘
100.8.1 QLgP™ Resigantial 2ng Business (Per MOL) 0006513
109.8.2 QL5P™ Cantrax, 1IGON BRI AL, and PBX Analog Trunks (Fer hngftnink) UGUST 50.21
[TRE] al Switehing Purchased A; T
108.11.1 Ports, Basic Plan
108.11.1.1 _Anglgg Port 51006
109.11.1.7  Regidanlial engd year gradit LAWLIR (§3.38} 1
108.11.1.3  Eftget ™ ntial Anal $8.72 1
108.11.1.4 _ Digital Foet {Sypporting BRITEDN) $18.32
1068.11.1.6 PBX DID FPart $o.81
10903,3 ___ Ports, if B0% YOY Volume Retantion Pign Requirgments Arg Mat
108 1121 Analog Pon Jo.68
109112 Analoy Porl, Residantial eng yger gradit LAWLIR ($2.82) 1
1091123  Effective Q) SP™ Residential Anglpg For $8.685 1
108 1124 _Dugital Pon {Supporting BRY 1SRN §16.32
a1 gs P DID Pon $6 81
109.01,3____Porig, if #0% YOY Volume Retention Plang Begyirgments Arg Met
19, Anglop Porl $8.07
169,11 Anglog Porl, Residential nd, uger credit LAWLIR (§2.40) 1
1na.11 Effactive QL SP™ Residential Apglog Fort §$6.50 1
1091134 Digital Por (Suppening BRI ISDN} 516,32
1991135 Pax 01D Pon jasi
100.11.4 Forts, 1 rowth Plan Reguire
108.11,4.1__Anglog Port $8.06
108.11.4.2_ Angiog Pon, Residantial gnd wer cracit LAWUR 15167) 1
108.11.43  ENectiva (I 5P™ Rasidential Analky Port $6.45 1
105.11.4.4_Digilal Fort {$gpporting BRI ISON). B0
1% 11.4.5 PBXDID Port $9.81
109,313 Pms, If 120% YOY Valume Growih Plan Reguiremants Ara Met
Analog Porl 57,06
1nn 5‘2 Analog Porl, Reslgantigl end yser credit LAWLIR {$0.74) 1
109 1143 Fffactive QLSP™ Realdenyal Analog Porl $6,32 i
100 11.8.4 Digital Porl {Supporting BRI ISON) $1632
1094165 PEX DID Port $5.81
109.11.8 Portx, H 133% YOY Vlymg Growth Plan Requiremants Arg Mgt
108.11.6.1__Angloq Port $e.58
106,116 Analog Por, Residential end user cradit LAWIUIR (80.37} 1
1oed183 Effective QL SP™ Redidentlal Analpg Pon §6.18 1
Jop 1164  Cigital Port (Supporing BRLISDN] 5£16.32
Jge 1165 PAX DID Pon 5091
gl Local Switeh Usage
1999174 GPP™ Residential and Buglngss (Par MOL) $0.00
g7 GPP™ Cenwes, ISDN BRI, FAL, ong PRX Analog Trunks (Per Line/Trunk) UGUFM $0.00
109118 Swilch Features Jooal 00 s000)
198,119 Chgr
09 1161 Custom Numbar |5ew Spplicabla Gresst Relail Tarir, 8
Catalog ar Prica |iat f8sa Discount
{which wil bw provided pursuari i)
terms and conditiong in CLEC's
ICA).
061162 PBEX DID Complex TRpslalon Digits Gutpulsed $1iad
ane 3 PBX DID Complax Translgtigns Egnaling Change LF T
109 PBX DID Block Compromise b 1
1081 ] g § PRX DID Group of 20 Numbedg 1
h[] PEX DID Rexe, equential T3
108, ” 8.7 PBX DD Reggryg Nonsequgntial Telemanu Murnbar 3.63
105.91.6.8  PBX DID Nongeguential Telaphana Number $3.53
1091140 Subkaquent Order Charge/Featurg Changs Chargs NHCUL, 50.44 4
NHCVO -
1091111 Qwast Corpocation (QC) IntralLATA Toll, LPIC 3123 Sae Apphcable Cwest Relail Tadm,| 6
Calaleg ar Price Lis) lwax Diacount
{which will be provitsd pursdant Lo}
terms and gondiions in CLEC's
ICA).
100.20___ Miscoiianapys Charges 2
109.20.1 Neon-asign
108.203,1 Troubla Isalation Charge (TIC) LIESX i
100.20.2 __Ggslgn
108 20.2 1 Maivenance ot 560y
108.20.27 1 Baslc
19092021 11 First inevemant MYWXX -
W90 2112 Each Addilionsl lngrgmant MVWIX -
108.20,21,7 _Qvartimg -
109 20 2,121 Firsl Incremant MVWOX_
100.20.2.1.2.2  Each Additional Ingramant MYWPX '

108.20.213  Pramivin

Agresmant QLSP™ Rate Sheal-v1,2,3 B4.11.08
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ity i i uﬁl it M*E b
__A0DFDI131 Pl ingroment
1092021 h Additignal Ineremaont
108.20.2.2 Oplional Testing {Additional Labor)
106.20.2.2.1 Bagic, First and Each Adgitjongl Increment CTNBX -
106.202.2.2 | Overlime, Finst and Each Additional incromant NG i
106.20.2.2.3 Premium, Firat and Each Aggiignat incrament STHPX -
109 20 23 Digpaich {Additional Dispateh - No lroublg foung) VTEDE il
g ing4  Dispatch fgr Mainignance of Sarvice - No Troubla Found VTEDM il
149,20,3
108.20,39_ Trdp Siﬂimﬂ - Promizgs Visit Charge Mo USOE -
100.20,3.2 Fromices Work Ghame
1082032 Basic
4.1 Firsl Incramal HR[11 -
1 1 h Additignal Incmimgnt HRDAY i
109.20.3.22 _ Dyarimg
WP IF L1 Firstingrpment HERIZ s
1 h Additigngt Ingrement HRDAZ i
1 2.4 Pramiym
10830 1 Firsl I nt HRP13 i
9032 E 7  Each Addilional Increment HRQAL -
106.20.3.3 Date Changg WAL elv] -
106.20.3.4 Design Change H28 b
1060.20.3.6  Exgredile Charge, Per day advangad EODDE hid
100.20.3.6  Cuncebalion Cha Mo USQC ICB
100,23 el lon an nvarsion Nonrasurring Charges (NRES)
109, vargion Nonragurring Charges
1W0aZ311_GLEP™ Businass, Cantrex, PAL, and PEX A0gleg ngn-DID Trunks, Residantial
00.23.1.1.1  First Line (Mechanized) URCCL $1.50
00.23.1.1.9  Each Additional Line {Mechanized) WRCCY $0.50
0023113 First Line (Manual) LIRGCY 515.00
09.23.1.1.4  Each Additional Line (Manual) RCGZ $3.00
100.23.1.2 GLEP™ PRY DID Trunks $1.07
106.23.1.3  QLIE™ 130N BRI URCGL i1
108.23.2 Inataliation NONCGCYITInG Charges
106.23.2.1 QLIP™ PAL, and PBX Analog non-DI0 Trunks, Rasidantial
108.23.2.1.1 Fimt Ling [Mechanizgd) NHGRA §50.00
109 23.2.1.2 Each Additionat Lina (Maghanized) NHCRG $18,04)
10823213 Fimgt Ling (Manual) HHCRE 37500
10873214 Each Additignat Ling {Manual) NHCRD $20.00
106.23.22 QLSP™ Analag DIO PEX Trunks 181,02
1082323 QLSP™ ISDN-BRI $248.92
109,25,4 wast AIN Featurax Sea Applabie Owast Ratad Tarf!,
Catalog or Price List bass blauuurm
{which will be providad pursuant 1
1erma and conditions in CLEC's
ICA).
100.23.4 Owasl Voice Massaging Sarvices |5an Applicable Crwwst Ratal Tar,
Catalog or Pricae List lets Dissounl
{which will be provided pursuant to)
terms and conditions In GLEC's
ICA).
]
i ___Sperstional Support Systems 1
1121 Davelomants and Enhangemants, per Local Servics Reques] All charges and incremenly dcquat
122 npoing rali r Local Service Request the comparable charges and
LRFE] Raily Usage Records File, per Record incramants provided in the Qwast
Wholasalg PCAT.

Cwest Lotal Services Platform™ Agreemant

Univeraal Service Order Codes (50Cs) have bean provided in an effon to eass item description and USOC assooation with charges. (n the avent USOGCS are inaccurate

OF are revised, Ghwest reservas tha Aght to comact the Rata Sheetl. In the event of any @gnificant changa(s), notication will ba providad

Sea Applicable Qwest Retail Tartt, Catslog or Pnce List for 31l charges and ingrements.

via tha standard notification

QLSP™ Business and Resdential sarvices utilize the sama Class of Service and ine Universal Sarvica Crar ¢odes (LIS0OCs). QLSP™ Realdentlel sarvcas wil ba billgd
at the Analog Fort rate and only thosa lings that spedifically qualify Tor and are [dentifled 85 sarving 3 rasidantial andw.user cuslomear by the preaence of the LAWUIR LISOC

wil racarve the Residantial end user credit.

ULSP™ sanvica Ingludes nondiscriminatary access 1o all verical awilch teatures that am lpaded in Cwest's End Office Switch. See the PCAT for all companiple and
avaliabla vertical switch faaturgs. Only venical switch teatures with Non-Racuming, Recurring, or Par Qccurrence charges are lisled. Mon-Recumng charges are applicable
whanever B fealura is added - whethgr an new inalaflation, convarsion, or change crder aclivity. Thase vertical swich featuras not lsted hava a rmte of 50 for Monthly

Racuming, Non-Recumng, or Par Qroumence charges,

Resmrved Ior future use.

The Subsaguant Qroar Gharge 1 applicatile an 4 par ofdar bagis whan changes are requested (0 exisling sarvica, Including changing & relaphana numbar, Intiating or

removing Suspansian or Sanace, denying or resioring service, adding, removing, ar changing fealuras, and othar similar reguests.

QLEP™ Rale Sheet-v1.2.3 04.11.08
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QLSP™ |SDN BRI and FBX are "Design®, Remaining QLSP™ sarvices arg "Non-Design®. All charges and incfements shall be the sama as the comparaiie charges and

inerements pravided in Qweat Retall Tanfts, Gatalogs, or Prica Lists and are subject to ¢hange based on changes in hose uiderying Cwesl Retail Tarife, Catalogs, o
Price Lista_ In the evenl a rate changes, notitication will ba providad wia the standard nptification prucess.

Whers the 2efvice hag baan deemed to be a Yelacommunicalions Sarvica, the Discaunt will be pravided pursuan| o CLEC's ICA. Whete the service 1a not a
Telecommunicaions Service, iha discount will be 18%,

Ciwest Logal Services Platiorm™ Agresmant QALSP™ Rate Sheet-v1.2,3 04,11.08
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[ hared Tranzport Purchaked As Panl of QLSP™
1081 QLSP™ Residentiat 40d Bysiness [Per ML) $0.0011100
10ga2 QLSP™ Centrex, ISON BRI, PAL, and FEX Anglog Trunks {Par lingrtrunk) LUGUST $0.35
18911 Local Switching Purchased As Part of QLSP™
]ﬂ!‘nd Porty, Baslc Plan
109 Analay Pont $6.45
108 Rasideriul end user credit LAWLIR (33.07)
108 Effactive )L SP™ Residential Analog Port $338
1091114 Qugital Port {Supparting SR IS0N) $22.14
1094 1,1.5  PRX DD Port $8.48
109.11.2 Porta, If 80 ion Plan Requirsments Ars Mat
100.13,2.1._ Anglog For $6.13
109.11,2 2 __Anglog Far Egﬁnggmigl fnd ysar credit LAWLIR (52.78)
106.11.2.3_EMgglive Q) 5~ Regasnial Analog Por 3535
108.1+.2.4 Digial Port (Suoporiing BRI ISDN} §22.14
109.11.2.5  PRX DID Port §9.48
108.11.3 Paris, If 00% VD‘I’ Yglyms Retention Plan Requirsments Ars Mat
1081131 A 55.681
106.113.2 Analgg Porl, Regldantig) end ysar cradit L AWLIR (52.48)
061133 EMfective QLSP™ Rasidentigl Anglog Porl 5331
06.11.3.4  Digital Port (Supporniing BRUISOMN) 52214
Owii136 PBXODIDPon 59.48
199,114 Forty, if 110% YOY Volume Growth Plan Requiramanty Arg Mat
1081141 Aralog Port 55.18
109. k142 Analug Popl, Restdentisl end yser crogit LAWLIR (51.62})
1091143 Efleciva GILSF™ Residgniin) Analog For B2
108 1444 Digital Pon {Supporting BRI ISDM) da
10911464 PBX DID Pon $948
| 109,135 Forly, if 120% YOY Volume Growth Plan Requiremgnts Are Mgt
iU 1151 Analog Pon frs2
1091153  Analeq Porl, Residential end user credit LAWLUR (§1.24)
1091163  Efactive I SP™ Residential Analog Por $3.18
1091154 Digial Porl (Supporing BRI ISDN) §22.04
1091155 PEX DID Pon $0.48
109,11 YO Vluma Growth Plan Regquira
102 1161 Analy Pt $ip
108.11.82 _ Analon Port, Residentil gngd yger grag LAWYR 1$1.08)
108.11 8.3 Efecive QLSP™ Regidential Anglog Fort 5311
10%.11.6.4  Digwtal Porl {Supporing BRI LSO 52214
10,1186 PBx DID Port Jo.a8
10g. al ZBwitch 1xage
We 117  QLSP™ Residential and Business (Per MOL)) $0.001574
e 72 Qlapm™ antmx 150N BRI, PAL, and PBX Analog Trupkg {Par Line/Trynk) UGUFM $1.320
106.11.8 Swilch Features
106.11.8.1 Acqou.Codos - por systom AZBRS 581.45
106.11.68.2  Attgndant Access Ling - per station fine DZR $1.18
108.11.8.3  Audible Message Waiing MGH, 31.03
MWW
108.11.8.4  Authorizatiol - par systam AFYP $243.60
108.11.8.6  Aclomatic Line ETVP| $0.35
109,11,86  Aylgmatic Roule Selection » Common Egulp. per 5ystam F5GPG
109.11.87 Gall Drop FIC ONLY $0.25
109.11.8.8  Call €xclusion - Autarnalic MNXE $103
{ISDM)
109.11.8.8  Cal Exclusion - Manual MNAFID 50,68
IpSN)
109.11.8.10 Galt Forwarding Dot Answer / Call Forwarding Busy, Gustomer Programmable, per Line FEW $1.02
11 Il Forwarding: Busy Line/Don't Ang lishmant SEFFA §15.04
1181 1| Waiting Indigation « per timing atat wiT 3103
109,711,813 Coanirex Cammon Equipihent HYE, HYS §1,227.06
108.11.8.14 CLASS - Gall Trage, Fer Qeourmance WD USOGC 1.55
109.11.8.15 CLASS - Gonlinyays Radial HES 128
108.11.8.16  CLAZD - Last Call Retym ol 12
102.14.817 CLASS Prgnty Caling NEK, 12
109.11.8.18 CLASS - Solactive Sall Forwaming NCE 17
108.11.8.18 CLASS : Selactive Call Rejaction NEY 13
108.11.6.20  GMF - FECK Control apaniity PTGPS £404 E8
106.11.8.21 CMS - By lishmant - Initial Inatallation MBSXX 3u8s.10
106.11.8.22 CM5 - Sy lighmgnt « Subtequant Insdallation CPYWD 46455
106.11.8.23 Conl‘gmwwﬂq_ MJJIPE, $43.24
108.11.8.24 Conf _F | T $43.24
109.11.8.25 Difgct Station m gphon f Busx Lamp Field, per Arraggement Teup 3$0.35
108.11.8.26  Dicgglad Call Pickun with Barpg-in [ }20.53
108.11.8.27 Diracted Sall Pigkup withewt Barge-in (] 2053
106,1,8,28_DMgtingivg Ring/Diztinctive Gall Waiting RMM 104
108,11,8.20 Exponzive Route Waming Tone- par gyslerm AQWES 7340
308,118 30 Facity Restriction Level - per ayaten) FRKPS X
bl hl Ink m GCN .48
106, 11.8.32 Hol Line - per ling HLA, HLN $1.03
108.11.833 Hunting: Myhigesilien Hunt Queuing MHE Fi9 P

Oweat Local Services Platform™ Agregmarnt ALEE™ Ralg Shaetv1.2.304.11.08
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100.11.8.34 Munting: Multipositon with Announcament in Queue MHW $3g.29
108.11.8.35 Hunling: Mulliposion with Musit in Queug MOHPS $41.48
109.11.8.36 I1SDN Short Hunt NHGPG 51.73
108.11.8.37 Loudspeaker Paging « per runk group PTQPG 517871
106.11.838 Mahe Busy Arrangements « per group ABAEX, 50.88
[mist)
106.11.8.38 Make Busy Arrangements - per line ME1 $0.68
106.11.8.40 Mesaage Cenler - per main station ling [MFR $0.35
109.11.68.41 Messapge Waiting Visual [ravs $0,35
109.11.8.42 Musice On Hold « per systerm MHHPS $23.55
05.11.8 43_Privacy Rolpase K7KPK .48
119 11,8 44 Quary Tima QTIPK .35
09.11.8.48 SMDR.P . Sorvice Establishruent Charge, Initial Installation SEFSP, 318045
SEPSR
106.11.8.48 Sation CampsOn Servige » per Main slation [ $0,35
109.11.8 47 Time of Day Control for ARS - per system ATBPS $128.08
108.11.8.48 Tima of Day NCOS Updare a4T 0.55
100.11.8.49 Timg of Duy Rouling = per ling ATE Q.52
100.11.8.80 Trunk Verfication rom Designaled Station jevs Q.40
109.11.8.81 UCD in hunt greup = per line MHM, 0.68
HEL, NEZT
109.11.% Othar Cther
108.11.6.1  Customn Murnber Gae Apphicable Qwest Retail
Taniff, Gatalog or Frice List less
Diseount (which wil be provided
PUrEUaNt to terms snd conditns]
In GLEC's ICA).
‘l@ 1182 PBX 0I0 Complgx Transiation Digits Outpulsed Changed Signaling 14 .62
1@1193 [=EAsT] lax Translations Signaling Chan; 41
10911 9.4 POx (ID Qupck Gompromisg 257
1091195 FRX DDA nigl higmbar Block 25‘55
1Q2 11.9.6 EBX QlQ Tmnk Igrrnlnitlgni 24.0;
1091187 PRX DIR i ntial Talgphona Num 5238
108.11,6.8 | FBX DI Nongaquantal Teiephone Nymbery 33384
108.11.10  Subsaguent Qrder Charge NHG UL $13.40
1001111 Qwaat Corporation (QC) IntraLATA Toll, LPIC 5123 Sqq Applicablg Chwgsl Retait
Tariff, Cawalog or Prica List lesd
Rigcount (which will Be provided
pursuant to tamme and conditions|
inGLEC'S 1GA),
108,20 Migcalian har
109,401 Non-Dogign
108.20.9.1  Troubla Isolation Charge {TIC} LTESX -
109.20.2 Dakign
108.20.21 Maintenance of Service
106.20.2.9.1  Basig
108.20.2.1.1.1  Firal incrsment MV il
108.20.21.1.2 Each Additipnal Ingrement l_[\._‘lVW!)( b
[ FE1 rim |
10 1 Firgt Ini nt MyWIOX =
109202122 Each Additiona) Ingramant X i
108.20.2.1.3  Pramlum
108.20.2.1.3.1  Firsl Increnment MVWEX -
108.20.21.5.2 _ Each Additipnal Ingrement IMVWEX i
108 20 tongl Tastng (Additipnal \
109.20.2.2.1  Bagic, Firat and Each Additicnal Incraman OTHNEX bl
106.20.2.2.2 imne, First and iticn; QTNOX il
109.20.2.2.3  Premium, First and Each Additional Increment DTHREX "
108.20.2.3  Dlgpatch [Addit Igpatch - No troyble tound) VTEDL |
$08.20.2.4  [apatch for Malnt - yiapm -
109.20.3  Dasign and Nen-Design
1092021 _Trip Charge - Promizes VigI phargs NRTEY bl
10920321 Basle
1) 321t Firgtincremant HRD11 -
1002032312 Each Addihignal Increment HRDAY -
109.20.3.2.2 _ Cvetirieg
108.20.3.2.2.1  Firsl Increment HRP1Z h
108.20.3.2.2.2 Each Addijpngl increment HROAZ =
1068.20.3.2.3  Pramiium —
109203231 Firstincroment HRD13
109,202,832 __Each Adgitional Ingrgmant HRDAG, -
100.20.33 Metwork Premisep YWork Chargo
10820337 Basg
109.20.3,3,1,1 __Flrsl Increment HRH11 b
108.20.5.3.1.2  Each Additional |n L HR kA Y b
109203532  Quventiine -
109.20.3.3.2 1 _ Firsl Increment HRH12

CGwesl Local Sedvices Platorm™ Agreement
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January 1. 2007 through Tarm*_
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108.20.3.3.2.2  Each Additienal crement HRHAZ

T
iy

= Svs}wﬁ ‘nlm:,c‘ : m%m

R 203.3.3 Progmium
108 203 331 First Ingrgmant HRH13 -
105 203337 Each Additianat Ingrement HRHA3 -
1082034 Date Ghanga \VT6DC =
1052035 Dasign Ghango H28 -
108.20,3.9__Expadity Chargs, Per day agdvancad JECODB h
1082037 &ancaliation Charge No USOC [
109,23 LSP™ Inatallation and Cony NRCs)
108.23.1 Conversian Nnmuurrlng Ch![ﬂo!
108.23.1.1 QLEP™ Busin Igg npn-DID Trunky, Residenyiai
108.23.1.1.1 _Fhst Ling (Machanizad) LRCCL $1.50
108.23.1.1.2 _ Each Additional Line [Machanized) LIRGCY $0.50
108.33.1.1.3  Firat Line [Manual} LIRGEY $15.00
108.23.1.1.4 _Each Adgilional Line {Manual} JRCCT £3.00
10.731 7 QLSP™ PRX DID Trunks
109.23.1.2.1__First Trunk URCGD J8
109.23.12.2  Each Adeiitional 5282
10 = Rl
10923134 Firgt URLCU 532 04
109 23 473 7 E5ch Additignal [T

109,23
109212  QUOP'™ Bugingsy, Gonirge, PAL, and PAY Analog son-Ci0 Trunks, Resideniial

Mo 3211 Firgt Ling (Machanized) NHGRA $50.00
118 ggg g Eggh Additional Line (Methanized) NHCRC 1800
Mo 3243 Firgd Ling {Manual} NHERS 7540
10 ¥3.2 {1 4 Each Additional Line (Manual) NHCRD 2000
Wagags QUEP™ Anaigg OID PAX Trunks 16561
WagIgs QLGe™ iSON-BRI $318.00
100.23.3 Qwest AIN Features 586 Applicable Qwes! Retail 8

Tanfl, Catalog or Frice Lisl lass
Dixcount (which will ba provided
prsuanl o g and canditions)
n CLEC'S IGA),

100234 CGwast Voica Messaging Services Soe Applicable Cwast Retail | &
Tariff, Catalog or Pricy List less

CHscount (which will be provided
purguant ta tarma and conditiona|

in CLEC's ICA).
|
112 Oparational Su; |
1121 I ng Enh mary r | Sarvige A 1 All charges and Incrementa
112.2 Ongon rations, per 1 Servi t equal the comparable charges
1123 Daily Usage Records Fife, per Record and increments providad in tha
Chwes! Wholssale PCAT.
Hotes . .
- Universal Sorvice Order Cades (IS0Cs) have been provided in an effort (o ease item deacription and USCC association with charges. In the evant USOCs are
inaccuratg or arg rovised, Chwest rexerves (he right W corect the Rate Sheed. In tha event of any significant change(s), notificaton will be provided via tha standard
e S Apphicable Gwerst Retall Taritl, Calalog or Price List or all charges and Incremanis,
1 QLEP™ Bualneaa and Resldential sarvces uthize the same Slass of Sarvica and line Universal Servica Order codes (USQGs), QLSP™ Residential sgrvices witl ba bilind

af the Analog Port rata and only thosg linas that specifically quallty tor and are identified a3 serving a residental snd-user customer by the preasnce of te LAWUR
USOC will receiva tha Residential and user cract.

z QLSP™ gervicg includes nondiscriminalory access to all venical switch lealures that are Joaded in Qwest’s End Ottice Switch. Sea tha POAT tor all compatible ang
available varical switch fatures. Only vertical switch features with Non-Recurring, Recuning, o Per Qctufmence chargas are listed. Non-Recumming chargas ars
applicable whanavar a faature is addad - whathqr on now installation, sonversion, o change order activily. Those vertical awitch features net isted have a rmta of S0 for
Manthly Recumng, Mon-Racuming, or Par Qccumenee eharges,

3 Raservad for lture usa.

4 Tha Subsedquent Order Charge is applicable on a per order basls when changes ara requested to axshng 5orvica, including changing a lelephdiie numbar, initialing o
ramaving Suspension or Service, denying of restorng service, adding, remaving, of changing features, and ther similar mouests.

5 QLSP™ |SON BRI and PBX are "Deaign”. Remalning QLSP™ saricas ara *Nan-Dasign”. All charges and increments ahalt be the same as the comparable chergas and
increments provided in Gwest Ratall Tanffs, Catalogs. or Prics Lists and are subject to change based on changes In toss underying Qwast Retait Tariffs, Catalogs, or
Prica Liale. In the avenl a rata changes, nokficaton will ba provicad via the standard notification process.

-1 Whare Iha 5arvice has been deemad 1o be a Telscammunicalions Servce, the Dlacount will be provided pursyant lo GLEC's ICA. Whare the tervice is 1l a
Telecommunicatlons Sanaca, the discount will ba 18%.

Ciwast Local Senacas Platiorm™ Agrogment QALSP™ Rate Sheet-v1.2304.11.08



Qwest Local Services Platform™ (QLSP™) Rate Fage = North Dakota

e A ey W R
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1038 Sharad Transport Purchaswd As Paet of QLIP™
‘I_l_)g:l.‘i QOLSP™ Residantial ang Busingss (Par ML $0.GH 1100
‘LO__D.I.I QLEP™ Centrax, ISDN BRI, PAL, and PEX Analog Trunks (Per lineArunk) LGRST %
11 al Switching Purchased As Parl bl

100.11.1 Porte, Basle Plan
109.11.1,1__Anglog Port §7.43
109,11,0.2 _ Resigentsl gnd user gradit RAWILIR (§4.58)
109.11,1,3__Eflective G A Residenual Analag Porl $2.27
108,11,1,4__Digltal Fort (Supparting BRI LSDN) §24.50
108.14,1,5__PBx DID Fort 35.66

106.11.2 Paris, If 80% YOV Yolume Betgntion Plan Reguirements Ars Met
108.11.2.1 _ Analog Por $6.67
108.11.2.2  Analeg Pon, r LAWLUR (54.62}
1031123  Efective gLsP"W Pun 52.26
109 11,24 _Digital Por {Supgoring BRI IEON) §24.30
1G5 11,28 PEX DID Port $8.60

109.11 0% YOY Yoluma Raianiicn Plan Re M
1091131 Analon Port 060
109,113 3  Anglog Port, Residential gnd uaer oredi LAVWUR (2,28
1091133  Eifachve GLSP™ Residential Analeg Port 522
10g.11,3.4  Qigigl Po (Supporting BRI ISDN) $24.30
108,11,3.5  FRx Gt Port 5580

106.11.4 Poris mg Gr Plan Requirdmania Ars Met
1081141 _Angiog Por 55,28
109.11.4 Angloq Forl, Residential end user credit LAWUR {53.60}
109,114 t P™ Rasidentiat Analog Fort $2,18
109.31.4.4  [igital Port {Sapparting BRY 1SDN) 524,30
109,711,455 PEx DI Fort $5.69

109.11.5 Poris, IT 1203& oY !Eg g Growth Plan Requiremants Are Mat
108.11.5.1 $5.08
108.11.5.2 Ar!ﬁ 0g Port, Rexidantal end user credit LAWLIR {52.63)
1061155 Elgclye QL Agsidenial Analog Pon $2.13
106.11.5.4 Rl ISOMN)Y $24.30
105.11.5.5 F'BK DID Fait $5.69

109.11.8 Forte, If 135% YO Valume Growth Plan Requiremants Are Mt
1011 B 1 Analpg Pon 470
108,11 Analog P, Reaidential end user credit LAWLR (52.81)
1081183 Effective Ol SP™ Residential Analog Pl 3109
109,11 B.4__Digital Porl (Supporting BRI ISDM} 334,30
1091168 FAXDID Pun $o£0

100.11.T Local Switch Usagg
109 3171 QILSP™ Residantial and Buglpess (Far MOGL)) - 30001476
1081172 QLSP™ Centrgx, [N BRI, PAL, and PBX Analog Trurks (Per Line/Trunk) UGUFM __ $134

109.11,8 Switch Features
91181 Account Cedens « per Sysigm AZBPS 81,48
1001182  aupndant Access Line - per stalion ling DIR §1.18
109.11.83  Audiblg Massaga Wailing MM, £1.03

MWW
1091184 Authonzalion Godes « per syslem AFYPS. [FEER:]
108,4185 au]gma i Ling ETVFE $1.35
109.11.8.6 tign - Common Equip. per ayatem FSGPG $7 137,36
106.11.8.7 Cm NA-FID $0.35
106.91.58 G - AL NXB (1ISDN) 31,03
108.11.6.8 Call Exclusion - Manual NA-FID $0.68
1DEN}

106.11.8.10 Call Forwarding Dan't Answer / Call Forwarding Buay, Customer Progsmmabie, par Ling FFSW $1.03
109,11,8.11 Call Forwarding: Busy Line/Don't Anawer Programmatia Svg, Establishmant SEFFA 315 84
199,17 8 13 Call Waiting Indigation » per timing state WUT Br103
10611813 Cantrgx Common Equipmient HYE, HYS $1. 22708
10011814 ¢ = Gall Trace, Pur Ogturren ND USEE §1.86
10811895 QLASS - Conlinutus Redial NSS $1.28
10811 8168 CLASS - Last Call Relun NSG) $1.25
108116 17 _GLASS - Priorily Calling NSK 1.3
109 11 8.168_GLASS « Selestive Call Forwarding HEE 1.28
10011818 _GLASS - Selective Call Rejeglion NSY Ld
108.11.8.20 CMS - Pack Gonlrol Capapiity PTGPS $an4 55
108.11.821 CMS - Syslgm Egtaplishment - Initial installation MBSXX $049 10
108.11.8.22 CMS - Sy il - Jant Installayon CPVWG §apa 68
108.91.8.23 Conlarege E3ling - Magt ha MIIPK $43.24
109,711,824 Conterance Galing « Prosol MOIPK $43.24
10811825 Di tpn Salpction / Busy Lamp Fisld, per ment BLID $0.35
10691826 Dirpcied lel Pickup with Barge-in [FIXa] $20.53
10911827 Dirgsted Call Pickup without Barge-n ae0 $30.83
09,11 B 38 Digtinetve RingyDiatinglive, Cail Waling | $41.04
10011 B e nsive Route Warnin - m AQWPS 37321
10911 Facility Resiriclion Leveal - FREFS $45.04
109,41 831 Group inlyream GCN $0.46
109,118 32 Hot Lire « per ling HLA, HLN $1.03
230 11833 Hunting: Multipogit n Ing MHS p38.28
109.11.8.34 MHunling: Maliposlt nnoyuncemant in Gueus MHW 20,26,
108.11.8.35 Huoliog: Myliposition with Music in Queus IMOHPS 148
10911 B 38 _1S0ON Shorl Hunt JnHoPG 3173
109.11.8.37 L pyospeaker Paping - per trunk group IFTQPG FIEERA)

Crwast Local Sanicas Plafarm™ Agreameant
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SOG.

il
108.11.4.38 Makg Busy Amangamants - par group ABAEX, PBE $0.88
100 11 8.36 Make Busy Arangements » per ling MB1 §0.688
101.11.8.40 Mossage Canter « prer riiain slation line IMER $0.35
108.11.8.40_ Message Waiting Visual IMvs $0.35
106.11.8.42 Music Ont Hold » per ayatem MEMPE 323,55
101.11.8.43 Privacy Release KTHPR $0.48
108,11 8.44 Tirne QT1PK §o.35
101.11.8.48 SMDR-P - Service Eslablishment Charge, Initiak Inatallaton SEPSP, §ia0.4n
EPSR
108.11.8.48 Station Camp-On Service - pac main statin CPK $0.38
0. 11.8.47 Tirne of Day Conlrol for ARS - por syatem ATEPS §126.00
011848 Tima of Day NCOS Lipdate A4T $0.65
Ot 11.8.40 Time of Day Reulig « e line ATH $0.A2
108 11 850 Trunk Verihestion Irom Designated Slaton FIVS'- §0.40
108 11881 UCD in hunt graup « pa ling MHM, HEU, §0.68
NZT
109.11,9
109.31.2.1  Custom Numbar Seee Applicablie Cwaal Ralall 3]
Tarill, Catalog or Price List leas
Discaunt {(which will ba provided
purguant 4 term and conaltcna
in CLEG's ICA).
1091192 PEX DID Comples Translations Digits Qutpulsed Change S 14.98
Mg1103d PAYDID Conplex Transktions Signaling Change ELR]
W9 11,94  PRX DID Black Cormpromisg 263
Wgiian PBEXDID Group of 20 Numbemn 3504
W9 96 PEXDID R uential # Block 2518
191197 POX OID Agsgrve Nor Sequential TH 24 44
1198 PhX OO MonSoguenitial TH 3677
1091110 Subsagygnt Qrder Gharge NHGUY 1413l
100.11.11  Qweast Corporation (QC) IntralATA Toll, LFIC 3123 Sea Applicable Qwest Retail [:]
Tanff, Catalog or Price List less
Riscount (which will be provided
pursUat o terms ard conditions
in CLEC!s ICA).
109,70 Migcgilangous GCharges 5
109201 NonDusign
108.20.1.1 Trouble solaton Chargs (TIG) LTESX i
109.20.2  Design
108.20.2 1 _Maintenange of Service
10820211 Bazic
1 Firgt Ingremant JMVWXX -
bl t Additignat incrgmant MVWIX i
108.20.2.1.2  Owverlnme
106.20.2.1.2.1 _Firat Incrameny WVINOX -
106.20.2.1.2.2  Each Addilional increment X i
We 0213 Premium
19 Z02 § 3.1 Fingt Ingremenm MVWFX i
1 FE h Additignal tncrgmont MVWIX b
1068.20.22 Oplional Testing (Addiignal Labar)
108.20,2.2 1 _Boale, First and Eech Addiionai Ingrgment OTNBX -
108.2022.3 Cwertima, Fistand E3ch Adgitgnal Ingromant OTHEX -
108.20.2.2.3  Premium, Firat and Each Adglligogt Incremant QTHPX -
106.20,2,3,_ Dispaich Addsiong! Qiapateh - Mo trouble foung) VTEDG =
109.20.2.4 Dispatch ‘lQr Majntanance of Service - No Trpubla Faund VTEDM -
108.20.3 Danign and Mon-Dosign
108.20.3.1__Trp Chargs - Promigag Visit Gharge Me s -
106.30.3.2 _Promizes Work Chargey
10820321  Base
108 2132 11 First incroment HRR11 b
1089 au 4212 Each Additipnal Increment HRDA1 -
\l}g 2(’] gz 2 Qvgrlimn
108.20.3.2.2.1  Firat Incrament HROi2 -
109.20.3.2.22 Each Additional Ingiamant HRDAZ i
108.20.3.2.3  Premium
109.20.3,.2.3,1__First ncrement HRD13 "
109,203,232 __Cach Aggitionat Incrament HERAD l
1 —
o RE202241 Basic Firet Increeiant AR =
1082035742 Basic Each additional increfaent HRHAT -
108203243 Overime, FirslINorman. CLLIH -
108.20.3.2.4.4 Qvertinne, Egch Aggitjonal Ingrgmant HFtRAd -
109.20.3.2.4.5  Frgmipm, FislIngrompnt HRR13 =
106.20.3.2.48  Pramiym, Egch Additonal ingrament HRRA3 >
10p2033 D han, VTERG hl
H28 b

108.20.3.4 _Design Changg

Owaeal Local Servicas Flatiom ™ Agreemant QLSP™ Rate Sheet-v1.2.3 04.11.08
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o]
109.20.3.8  Expedits Charge, Pgr dgy gdvanced i
10v.20.3.6 Cancellaion Charge 1CB
e Te inztallation and Converslen Noneecuerin M
i [TFER] Lonversion Nonrscurring Charges
14! NI LSP™ Bukinass, Cantr I non=0ID Trunks, Rasidential
09.23.1.1.1  Firsl Ling (Mechanizad) URGGY 160
02.231.4.2 Each Additional LIng [Mechanizad) URGCCY. b0 50
09.23 1.1.3 _Firal Ling (Manyal), URCCY, Jin00
09.33.1.1.4  Each Additional Ling (Manpyal} LURCCE 5300
109.73.0.2__QLEF™ FEX DID Trunks
Mg 1g 1 First Trunk LIRCCO [¥T)
1i9ga g2  Each Addifional [¥]
109.253.1.3__QLEF™ ISON BRi
0BI3E 3 Figt URCCU 782
10923937  Each Additional 53126
109.23.2 Inktallation NONTGEYIMing Gharpey
106.23.2.1  QLIp™ nirex, PAL, and PBX Analed non-010 T Iggntial
109,23,2.1,1__Figt Lng (Machanized) MHCRA $50 00
108.23.2,1,2  Eoch Addinonal Ling (Machanized) NHCRG 18,00
106.23.2.1.3  FiratLing (Manual) HHGRB 575.00
106.23.2.14 Each Additong! Ling (Manual} NHGAD 20,00
1092322 QLIP™ Analayg DID PBX Trunkg $184.67
Wgga23 QLEP™ IRHN.BRI §325.30
109.23.3 rwast AN Features Saa Applicable Ghval Retail 8
Tanff, Catalug o Prica List leas
Disgount (which will be pravided
pursuan! to terrms and condiions
n CLEC's IGA).
109.23.4 rwest Voice Messaging Services Sae Appiicabla Qwest Retail [
Tariff, Calalog or Prica List lass
Discount (which will be provided
pursuant ko tarms and conditions
in GLEC' IGA).
|

112 Oparational SUppol |
1124 Davglomgnits gnd Enhancamants, per Local Service Reques) All charges and increments equal
1122 Ongoi r | Sarvice Ronuest tha comparabla chames and
1123 Dally Usage Records Filg, per Record fincraments provided in the CQwasl

—Wholozale PCAT

. Universal Servica Orcer Codea (USOCs) have been provided in an effor to gase itemn description and USOK association with chargas, In the gvent USOCs ara
inaccurala or are revised, (was! reservies the right 1o correct tha Rate Sheat. In the event of any significant ¢hangeda), notification will be provided via tha standart

- Sen Applicame Qwest Retad Tarlf, Satalog or Pnca List for all charges and increments.

1 DLEP™ Business and Residanhal servicas utilize the same Class of Serves and fine Universal Servica Grdar codes (LUS0Cs). QLSP™ Residenlial aarvicas will ba bikad
at 1he Analog Poit rate and anly those linas that spacifically qualify lor and are idantified as serving a8 residental and-user cusiomar by the predéence of the LAWUR
USOC will recaive tha Residentsal end user credit,

2 QLSP™ gervice includes nondiscriminatory access to all vardical switch feawrea that are loaded in Qwest’s End Office Switch, Saa the PCAT for ail compalitie and
availatily vertical switch leatures. Only vertical switch featuras with Non-Regurring, Recurring, of Per Ocourmence chargas arg llstad, Non-Recuming ¢harges are
applicable whenaver A fealure is added - wnathar on new Installatien, convarsien, or change order activity. Those vertical switch features not listed have a ratg of §0 far
Monthly Recuming, MonsRecurring, of Per Occulrence Charges.

3 Raparvad tor lutirg LRe.

4 The Subsequent Order Charga i applicable on a per arder badis when changes are requested to existng service, induding changing a lelephona number, initlating or
removing Susgenigion oF Service, danying or restanng sgrvice, adding, revving, or changing festures, and othar similar requests.

5 QLSP™ ISDN BRI and PBX are "Deslgn”. Ramaining Q1.5P ™ sarvices are "Naon-Design™. All charges and incryments shall be the same as the comparabla charges and
incremenls grovided in Dwast Retall Tanifs, Sataiags, or Price Lists and are subject to changa basad ar changes in those undaying Qwaesl Retall Tarifs, Catalogs, or
Price Lists. n the evant a rate chenpes, notification will be pravided via the standard notiiication process.

6 Whars the servica has been deemad lo ba a Talpcommunications Service, the Discount will g provided pursuant to CLEC's ICA. Whara tha service is not a

Telaconimunications Service, tha discount will ba 18%.

Cwos! Local Survices Platlorm™ Agreamant QLSF™ Rate Sheet-v1.2.3 04.11.08
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109.2 Loops Purchased As Part of QLSP™ in the foligwing ning maha Nebraxka Wirg Cantars: Omaha Douglas, Omaha
lzard Streat, Omaha 9010 Strest, Omaha Fort Straet, Omaha Fowler Btreet, Omaha O Streat, Omaha T#th Street,
COmaha 138th Sirast, and QOmaba 138th Strasl
109.3.1 A:¥virg Voice Grage Loops Purchagpd A Porl of QLS AL
10922 Bagic Rate ISON Loop Pyrchased As Part of QUER™ [IFRL]
100,23 [FETE)
108.8 Shared Tranapotl Purchased As Part of OLGP™
108.8.1 QLSP™ Residential, Business, and PAL (Fer MOUY S0.0011100
108.8.2 QLSP™ Centrex, ISDN BRI, and FBX Analog Trunks (Per ingArnk) LGUST
109.11 Local Switching Purchasad Ag Part -
108.11.1 Poria, Basic Plan
108.11.1.1 _ Analog Port 4
109,11,9.2  Resmdaniial grd user credi LAWLIR {55 16)
108.11.1,3, Eftetive QLSE™ Reglgental Anglog Porf $37
108.11.1.4 _ Digltal Por [Supporing BRIISDN) §i55a
108.11.1.5_PBX DID Port S0 98
108.11.2 Porie If B0% YOY Volume Retention Plan Requiremants Are Met
106.11.2.1  Analeg Pod $4.06
109.11.2. Arnal M, Residential &nd vser oredil LAWLIR ($4.73)
a9 11.e 3 1 ™ Rpsidontial Anal $4.23
1081174 Cigital Port [Supporting BRI TSHN] 51554
1091125 Pex OIp Por _50.06
o 90% YOY Volume Rete
109313 _Angiog Forl 849
108112 £ _Angiog Por, Rggigentipl gnd ugar grodit LAWLR f3a 30)
‘Ism 11,33 Eﬂﬂ Ve E“ﬁPN R§§ gential Anaiog Port §4 418
1091134 Dt Port {Supporting BRI 1S0OM) S18.84
108.11.3.6 _ PaX DID Part $o.60
109.11.4 Portx, i 110% YOY Volume Growth Plan Requirements Are Mat
108.11.4.1  Analig) Port $7.54
108.11.42  Analag Port, Residential end user credit LAWLIR (§3.44)
100.11.43 Effeclive QLSP™ Redidential Analag Parl $a.10
100.11.44 Digital Pon {Supporting BRI ISDN}) $15.54
1001145 PBRDID Por $006
109,115 Ports, I 120% YOY Volume Growtlh Plan Requiraments Are Mat
108.11.51  Analog Port $6.60
1081155 __Angleg Port, Residentialand ysarcredit LAWLIR {$2,55)
108.11.5.3 Effective QLSF™ Resldantlal Analog Fort 54.01
108.11.5 4 _Dinital Port (Supporting BRI ISON) 51564
ng15s FEX DID Port $09.56
109.11,4 Faorts, if 135% YOY Voluma Growth Plan Requiraments Are Met
108.11.8.1  Analeq Post 56.13
108.11.8.2  Analog Port, Residential end uger cradit LAWLIR (52.20)
108.11.8.3 Effeclive QLEP™ Residential Analof Pan 3303
108.11.8.4 DOigitat Por {Supparting BRY ISDN) 15,54
108.11.8.6 PBX DID Por 59,96
10¢.11.7 Local Switch Usagg
100.14 7 1 QL GP™ Rasidantial iny ngd PAL (Per MOLY) $0.00126
10011 7.2 QLSA™ ntrax, ISOM BRI, and PBX Analog Trunks (Par Ling/ Trunk ) LIGLJFM %1 060
102,118, Accoun! Codos, par Systam ATBFS §75.47
109.11,8.2  Atindant Access Ling, per Statign Ling DZIR 51.09
1HH.11.8.3  Aydibie Massage Waiting MG, 50,68
MWW !
108.11.84 Authordzation Codesa, per Syatem AFTPS. §25.72
106.11.6.6  Automatic Lina ETVFB 32
100.11.8.8  Auwrnatic Routs Selection » Cammon Equipasenl, per Syslermt FSGRG $1,980.44
106.11.8.7  Call Rrop MNA-FID 5032
106.11.8.8 NXE 0.0
Call Exciusion - Automatic (1500} )
1691188 MNA-FID 30.83
Call Exciusion » Manual (IDSHY )
10811890 Call Fonwardingg: Busy Line - Incuming Dnly BOB1X $35.77
1!& 11811 Call ing: ing ! Dont An v P mmahl It lishmant SEPFA §14.77
139.19,892 Call Forasamding: Don't Arvswer « lsaaning Onby BOA $35 77
1(}2 K] ﬂ 12 s“'al Fgmmlng' EEEI'! Apgwar ) g;gu Fgmiming El!ﬂ salglgmgr Pmﬂgmﬂgglg par Ling FSW 50.85
109 11.8 14 Call Waiting thdealion, par Timing State WUT 30,85
108,11.8,16 Cantrax Common Equipmant HYE, HYS $1,137.78
108.11.8.18 CLASE « Call Trace, Per Qtcunencs NGO LSEOC $1.42
109.11.8.17_CMS - Packel Lonirpl CApaRINy, per Syglom PTGPS 458,54
108.11.8.18 CMS - Sysigm Egtabliahment - Injiigl ngtgitation MBSAX 16,48
109.11.8.198, CM3 - Syptem Esigolishmant - Sybsoquent Ingigliglion CPYWE L
109.11,8,20 _Canfarance Calling « Ml Me MLJPK 540.06
109.11.8.21,_Conferunce Calling - Presel MOIRK 540.0¢
109.11,8.22 Direct Station Seleclion / Busy Lamg Field, per Arangameant BUD 30.32
109 11 B 73 Directed Call Plckup with Barge-in BMD, 9.0
109.11.8.24 Directad Call Pickup withoul Bargesin [ 8.0
109,11, 5.25_Distinclive Ring / Distincive Call Walling RNN 30.03

Cwesl Local Services Platorm™ Agreamant GLEA™ Rata Shoal-V1.2.3 04.11.08
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it SR ey R
Uk imamwrng ] Won o

; i il i
10%,11 B 28 Exman Rnutn W-mnqg Tona, per System ACWPS $67.83
109 +1 B2¥ Facilty Residcton Laval, par Systern FRKPS $41.73
19211828 Group Intercom GGN 50.43
109.11.4.29 Hot Ling, par Ling HLA, HLN $0.66
109,13 8,30 _Hunting: Multiposition Hunt Qusuing MHS §36.40
10811831 Hunling: Multiposition wih Annguncemant in Queue MHW §36.40
108,108 32 Hunting: Mulliposition with Music in Cugus MOHPS $38.43
108,118,323 ISDN Short Hunt NHGFG 31.80
108.11,8,34_Loudapeaker Paging, per Trunk Group FTQFG $166.82
10611835 ABAEX, 5083
Make Busy Amengamanis, par Group PEE i
100,11 836 Maka Busy Amgngaments, per Line MBt £0.83
109.11.8.37 Message Canter, par Main Statien Line MFR 50.32
106 11.8.38 Message Wailing Visual MVE $0.32
109. 11,839 Music ©Gn Hold, par Systom MHHPS $21.82
101.11.8.40 Privacy Relaasa KTKER, $0.45
100 11.8.41 Query Tima QT1PK $0.32
10511 8 42 SMDR-F - Archivad Data SRICK $167.23
109 118 43 SMPR.P - Service Exlablshmant, Initisl Installaton SEPSP, $314.63
EPSH
108 11 8 44 _Slation Gamp-in Sarvice, par Main Station CPK $0.32
105 118 48 Time of Day Gonhol for ARS, per Syitem ATBPS £114.60
NE.J.'IJ_“E.“"B of Day NGO5 Update A4T $0.51
108,11, 547 Time of Day Routing, par Ling ATB 0.49
108.11.8 48_Trunk Verification from Daeslgnatad Station BYS $0.37
108.11.8.48 UCE In Hunt Group, par Lina MHM, $0.63
HEU, NZT i
100119 Othar
108.11.9.1  Custom Numbar See Applicable Gwest Ratail [
Taritt, Catalog or Price Lisl inss
Chgeount (which will be provided
PUrguant io lgrms and
conditigns in CLEC's ICA).
108.11.6.2 #BX DID Gomplex Trangiatgns Dipits Quipuised Change Signaling $13.55
108.118.3 PBX DID G nglations Signaling Change $31.61
100.11.6.4 PBX DID Blpck Gompromise $23.88
106.11.8.5  PBX DID Graug of 240 Numbers 524.48
106.11.8.8 PBX DID Rggarvg Saguontial # Biggk 523.71
106.11.6.7 FEX DD Recarvg Nonsaguantial Telophone Numbers 52214
1091188 PEX GGt Nansgquantal Telephone Numbers F=0T
108.91.10 Subsequan har| NHCUL $12.80 4
1081111 Qwast Corporation {Q€) intralATA Toll, LPIC 8123 Sne Applieable Qweat Retall | ©

Tariff, Catalog or Price Lt lesa
Digcaunt {which will ba provided
pursusnt kg tamms and
condiions in CLECS 1GA).

10930 Migcallanesoud Charges g
100 204 Non-Duzigh
106.20.1.3  Trouble |sclation Chalgg (T} LIESX s
109303  Cgsign
]M 2024 Miimgngnr‘g QI’ Eviﬁe
0020211  Basic
109.20.2.1.1. Firsl Increinent MVWHX -
)| 11 h Addilional Increment MY .
109.20.212  Overimg
106.20.2,1,2,_ Figlingromen]__ MVWOX -
108,270,212, Each Additional Ingramant X b
1PZ0 L1 Premium
108.20.2.1.3. First Increment MYWPX "
108.20.2 1.3 Each Addilional Ingrament MYW3X -
106 g0 2 ¢ Cptional Testing (Addilional Labor)
106.20.22.1 Basic, Firgl and Egch Additional ingrgment QTNEX -
108.20.2.2.2 Overime, Firgi gngd Each Addilional Increment GTHOX =
108.20.22.3  Premiun, First gng Each Additignal Ingrament QOTNPX o
109 20.2.3 Dugmn {Additional Diagaigh - No ;;ggg g fquind) VTEDE -
T09.20 2 4 1ch lor Maintenange of lg Found VTEDM -
109,303 Daxign and Non-Dekign
100.20.3.1  Tiip Charge - Premiges Yisd Chama No LISCE i
i08.20.33 Premises Work ChA[ge
108.20.3.2.1 , _B3sic
109,20 3.2 1. First Indrerment HRR11 il
109,203 2 1. Each Addilional Incremgnt HE A bl
L0003 gy  Cwptime
108.20.3.2.2. First Incrament HRD12 i
406.20.3.2.2, Eagh AdQItional Incroment MRDAZ -
109.20.3,2.3__ Premium
109.50,3.2,3, First Incramant HROA3 =
108.20.3 2.3. Each Addiligngl Increment HRDA3 l
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108.20.3.2 4 Matwork Pramizas Work Charge

109,290,324 Bagic First ingrement HRR11 -
108.20.3.2.4 ﬂaﬁig Sach Additional Incrémant HRRAY -
109.2037.4 Umﬂm FIEI Ingmmgn HRR1Z -
109.20 1240 ilicwval Inerenment HRRAZ -
I'nl 1m, Fil 1In remont HRR13 -
109 20324 Promiym Additional Inerement HRRA3 [
08.20.3.3 Date Changg VTBDC e
08.20.3.4 Design Changg 28 L
D9.20.3.6 FExpedila Charge, For day agvanced JEQDDB ki
08.20.3.6 Cancellation Charge Mo USOC ICB
108.23 L] n nvarkion Noniecurein RCE)
194,231 HRGY
LEP™ Businets, Contrax, P, g non-Di6 Trurke, Rasidential
1023 L1 FirstLine (Mechanized URCCL) $1.50
108.23.1.1.7  Each Additional Ling |Mechanized) URCCY 5030
10623113 First Une (Manygl) URCCY $1500
10623 1.1.4  Each Additiong|LIng (Manyal) WRCGZ $2.00
W0ag312 GLEP™ PRX DIC Trunks
106.23.1.2.1  Firgt Trunk RCED mﬁ‘
109.23.1.22 Each Agditigngt $2.85
1023 1.3 QLSP™ ISDN BRI
108.23.1.3.1  Fingt URCCU §25 20
108.23.1.3.2 , EachAcoltionat
09,332 | IE !_t_i'gg KRCs
A P™ Businwas, Cantra, Analog non-DIb Trunks, Resldentis)
}09.23.2.1.1  Firal Line (Machanizag) NHCRA $50.00
23212 Each Additional Ling (Mechanized) NHERE 31800
100213  First Line (Manual) NHERB $75.00
100.23.2.14 Each Additionsal Ling (Manyslh NHERD 32000
op2a2 g QLER™ Analog DID PBX Trubks 5188.04
1002323 QLEF™ ISON-BR| $244.26
109,213 Cwakt AIN Faatures Sae Applicable Chwest Reil
Tarf, Catalog or Pncg List less
Discaunt (which will be priavided

fursuant ta terms and
conditions in CLEC' ICA).

109.23.4 Qwast Volca Messaging Sarvices Saa Applicatle Qwest Retail
Tanif, Catalog or Price List lats
Discount (which wall be provided
purauant (o lerma and
cxwditions in CLECS 1GA).

[

112 Opara m |
1121 Igments and Enhancements, per Local Service R All charges and intramenis
112.2 on, [iTel} r | Sunvice Request agual tha compamble charges
1123 Daily Usage Racords Fila, pae Record and Ingremants provided in the

{(Jwasl Whologaka PCAT.

- Univensal Sevvice Order Codes (USOCs) hava bean provided in an effort 10 ease item deacription and USCC assoclation with charges. in the event USOCS are Inaccurata
or dre reviged, Qwesl resarves the rght to cormact the Rata Shaet i the event of any significant changa(s), notfication will e provided via the standard nolification

- Sea Applicable Gwest Retail Tanff, Catalog or Pricu Lil for all eharges and Increments.

1 QLSP™ Busingss and Rosidentizl services utilze the same Glass of Servics and line Universal Sarvice Order codes (USO0s), QLSP™ Rasidontial services will ba bilad
at iha Anaiog Port rate and pnly thasa lines that specitically quenty for and are identifigd a4 serving a reaidentlal end-user customer by thg presnnce af the LAWUR USOS
will recelve the Residantial and usgr cradil.

2 GLSP™ service inclutes nondisciminatoy acceas (o all vertical swilch featuras that arg lpaded in Gwest's End Office Switch, Sea tha PCAT for all compatible and
avallabte vertical switch featuras. Only ventical awiteh featuras with Non-Recumng, Rocurring, or Per Oecumenca charges ara hsled, Non.Reduring ehargss are applicable
whenever a 1eaiure is addad - whedhar gn new installation, conversion, or changa grarr activity. Those vetical swiich teaturas not listed hava a rate of $0 for Monthly
Recurring, Non-Recumring, or Per Qcoumancs charges.

3 Raxarvad far fulure usa.

4 The Subsaquant Crdar Sharge is applicable on 8 per ordar hasls whan changes are requasled (O axishing servicg, Including changing 2 telephane number, initiating or
rampving Suspansion o Service, denying or restonng senaca, adding, ramkving, or changing featurss, and othar similar requeata.

5 CHLSP™ 1SDN BRI and PBX, are "Deslgn™. Aemaining QLSP™ tarvices are "Mon-Design™. All charggs and incréments shall ba the 5ame as the comparable charges and
incraments provided in Qwest Retall Tantfs, Catalogs, or Prica Lsts and are subject 10 changs baxed an thanges in those undarying (wast Rotail Tariffs, Cataloga, o
Prica Lists. I tha event a rate changes, notfication will be prindded +ia the atandard notification process.

[ Where 1he service Naa been deamad 12 be a Talecomimunicalions Sarvica, the Discaunt will be provided pursuant to SLEC's ICA. Where the aarvica |6 not 2

Telecommunications Servica, the discount will be 18%.
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o ST Vot e T . S ] g PTTREERETY W iy e ot
SR ) e O )
104.8 Sharad Tranaport P Lk
100.8.1 QLSF™ Resigenlial gnd Bugingse {Per MOLI) 300091759
109.8.2 QLSF™ Cantr |_FAL, and PEX Analog Trunks (Pur line/runk) UGUST 2004
109.11 _ Local Switching Purcha P
10%.11.1 Paoris, Basic Plgn
108.11.1.1 , Analgg Pon 7 (17
108.11.1.2  Raslk r it LAWUR [$1.74) 1
108.11.1.3 Efggtivg QL SP™ Raxigantial Anglou Porl ﬂ"gq 1
106.11.1.4 __Digital Por (Sypporting BRI ISDN) $10.37
106.11.1.5 PEX DID Por Jaed
108.14.2 Ports, if 80% YOY Volumg Retention Fian Regquiramants Are Met
106.11.2.1 Analog Fort $8.72
106.11.2.2 Analog Porl, Resldentia) ang pser cradit LAWLIR {£1.48) 1
106.11.23 Effeclive QL 5P ™ Resiganhal Anaiog Porl $5.24 1
108.11.2.4  Digitgl Fon (Sypporting BRI ISCIN} $10.37
108.11.2.5 FBX QD Fort $3.92
108.11.3 Ports, If 80% YOY Volume Agignilon Flan Rgguiraments Are Mat
108.11.3.1  Analog Port £8.38
00.11.3.2  Analog Post, Regidenfial e0d yser cregi LAWUR (51.18) 1
09.113.3 Efecive QLSP™ Regidantial Anglgg Port 518 1
0t.11.3.4__ Dipital Porl (Supporting BRLISPN) 10 a7
108 11.3.8  PEX DID Port Faad
109,114 P H 110% YOY Volums Growth Plan Reguirs
109114 1 Angiog Port 56
e 342 Analpg Por, Residenial end user eredil LAWUR {3055} 1
193143 EHechve OLSP™ Rosidenlis Anakey Port $508 1
1091144 [igitgl Por (Supparting BRI ISDN) $10.37
108.11,4,5  FEX DID Far $3.62
109.11.3 Pacte, £ 120% YO Y Volyme Growth Plan Requirsmants Ars Mat
108,11.51 _Analgg For $4.85
1691152 _Anaioo Forl, Rasidential ond user eredit LAWLIR $0.02 1
109,11,5.3 1 B™ Raxidenlial Analog Port 54,07 1
106,11,5,4_Dlgital Fort {Syppoding BRI 1SDN) §10.57
109.11,5.5  PBX DID Pan $3.62
109,1 13 YO Y Voluma Growth Plan Requiren
109.11.6 1 Analog Port $4.60
061182 Analog Forl, Residential ang yser redit LAVWUR Jo27 i
06,11.68.3 Effective QLSP™ Raglgantial Analog Fort 54 A7 1
06.11.6.4 Digital Pon (Supppring BRI ISDN) 51037
106.11.8.6 PBX 0ID Fon £3 42
109.11.7 Logal Switch Usage
106.41.71 QLSP™ Resipentil.and Business (For MOU) ___| $0.0011083
108.11.72 QLSP™ Contrax |SDMN BRI PAL and PBX Analog Trurks (Per Lina/Trunk) UGUFM $0.u3
109.11.8 Swlich Featuras 2
100 11 A1 Agcount Codag - per sysian AZRPS Sa0.18
10913 83 Atersbal Access Ling - par S1880n ling DZR 31,18
1081183 fMGN, 1m
Awudible Massage Walting MWW
91184 Aulhoiization Cooes - par system AFYPS [FECRE]
UBI1E 5 Autornatic Lire {per atation ing) ETVFB 30H
g 1R g  Automatc Route Selechon = Commun Equip. per tyilem F5GPG $2.102 53
e 1187 CulfDrop NA-FID 0.4
108.11.84 MNXB FYI
Call Excluston - Aukimalic (IS0}
Wa 1 ee MAFID 1057
Call Exclusion » Marual (ISDH)
08 +1 & 10 Call Forwarding: Buay LineTon't Arswer Prog Sve. Estab SEPFA 51580
108.11.8,11 Call Forwarding: Don't Answer G8H, [REET]
SPHHG,
IEVD.
EVDH
108.11.8.12 Call Waiting Indicalion » per Uming siate WUT o
108.11.8.13 HYE, HYS §1.208 51
CENTREX COMMON EQUIPMENT
109.11 8,14_CF Dont Ang /GF Busy Cust Prog. - Per Ling FSW $1.01
108.11.8.15 CLASS - Call Traca, Par Qccumende NO US0C 5218
105118 18 CMS - Packel Control Capatility, par Systam PTGRS $4a5.72
109118 17_CMS . Syslern Establishment - Inljal Instaliahgs IMBEXX 597244
a00 11.8.18 CMS « System Ealabli - int Installabion CPYWO 3488.73
100,118 16 Conferanca Calling - Magt Ma MJIPK $42.50
108.11.8.20 Canferance Calling - Preast MOaPK $42.00
109.11.8.21 DOir Sta Sol/Busy Lamp Fid per arangemant BUD [TET]
109.14.8.22 Directad Gall Pichup with Barge-in ) £20.20
109.11.8,23_Directed Call Fickup without Barga-in &a0 £20.20
108.11.8.24  Distinetive Ring/Distinctive Call waiting RNN i}.38
108.11,8,25 Expondive Route Waming Tone- per system ACIWPS yi0s
108.11,8.26 Faeility Realriclion Level - par systam FREPS 344,32
106.11,8.27_Group Inlefcom GCH .00
106.11.8.28 HLA, HLN .01
Hat Line - par ine
109.11.8.28 Hunting: Multipesiion Hunt Clueuing MHS $34 88
106,49 8,30 Hunting: Mullipoaition with Announcemant in Quays MHW 1806
108.11,8 31_Hunling: Multiposition with Mugic in Queds [MOHPE A0 82
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ok "
Al ?M 5
3qp11 832 ISDN Short Hul‘lt
105 11833 Loudspasker Paging - par tnunk gmup
100 118,34 Make Busy Arangements » per group
mg 1835 Make Busy Artangerments - per ling
Meszage Canter - per can slation ling
109__1 1837 Message Waiting Yisual .
109,11,8,38 Music On Hold « per systen |MHHFS 323.18
109.11,8,38_Privacy Release K7KPK 1048
109.11,8.40_COuery Time QT1Pk 03
109.11.8,41_5MDR.-F . drchived Data SRICX 317783
109.11.8.42 SMDR-P - Service Estantishenent Chy., imtal inatalaton SEFSF, 333004
SEFSR
192,11 8,43 Siabon Gamp-On Servics - per main station CPK 034
108,31.8.44 Tume of Oay Convel Ky ARS - per systam ATBFS 5126.06
109,118,345 Time of Day HCOS Updale A4T [ )
108,118 Time of Cay Rouling - per ling ATE .52
108.11.8.47_Trunk Venfication krom Designated Sialion BVS .29
109.11.8.48 YCQ n hunt group . per line MHM, Q.67
Y, MET
109.11.9 Qiher
108.41.81  Gustam Numbar Sae Applicable Owesl Relall
Taniff, Catalag or Price List lesa
Riscaurit (which will ba provided
PUrSUENt My Ly and
condiions in CLEC' IGA).
nga1p X DID lgx Translation Digits ling &hng. §1a4.38
1091163 F'E ﬂ Q ﬁmglﬂ Tranglation Digite Signaling Qﬂﬂp 233 48
1081184 rarnist §gs3a
108,193 F f 20 Numbers 3371
100.11.66__PFERX Cl ["] ﬂgﬁgﬂ Sgquantiat Number Block 2518
100.11,8.7 PR DD Rgﬁgﬂ Nonzaquentizl THs 2251
100.41.9 8 _PEX D Nonzgguantial THs Ac 37
109.11.90 _ Subggquent Qrogr Sharga NHCUU 31275
1091411 Qwast Corporation (24) IntralLATA Toll, LPIC 5123 5Sea Applicable Cwes! Retail
Tarlff, Catalog or Pricg List lpss
Ciscount (which will ba privided
pursuant to terms and
condibens in CLEC'S 1CA).
108.20 Miscallanaous Charges
109.20.1 Non-Dasign
108.20.1.1 _Troubg |solabpn Charge (T1G) LTESR i
109.20,2 Daslgn
109202 1 Mainlynance of Service
10820211 Basic
109 $0.2 1.1, First Ingresment MW -
109 20,211, Each Addititnal Inerement MUVWX -
108.20.2.12 Cwerime
108.20.2.1.2 Firgl ngramant MYWOX i
108.20.2.1.2, Each Aggitionl Ingrement MVWZX ™
109.20.2.1.3  Premium
108.20.2.1.3. Firat Incrgment MVWPEX H
100.20.2.1.3. Each Additional Incramant MVW3X |
108.20.3.2 ,_Opiong! Testing {Additipnal Labor)
108,202,481  Basic, Firgt and Each Additional Increment OTNBX "
1 mg,_Firgt an h Additional Intnement GTHOX o
0pg022 3__Prgmium, Firsl and Each Additional Increment OTHFX -
10920+ 3 Dispatch (Additional Dispateh - No w) VIEDC -
108 202 4 Pispatch fir Maintenance of Sey Foun VIERM, his
n angd Mon-Daxign -
062031  Trip Charge - Premises Vil Charge MNRTCY o
10620.3.2  Premises Work Charge
106.2003.2,1__Bagic
109.20.3.2.1, First Incramant HRO11 -
K 1 h_Additianial increment HRDA1 i
10820327 Cverima
105 20 3 3 3. Firsl Inerement HEG1Z -
109 26.3.2.2. Each Additlonal Increment HRCAZ "
108,20, 3.8.3  Preniiu
108 0,323, First Increment HAD13 »
169 203 2 3. Each Additional Increment HRpDA3 »
1068.20.33 Natwork Promiges Work Gharge
10820231 Baaic
109.20.3.3 1, First Inarerient HRH11 il
109.20.3.3.1, Egeh Additional Incremet HRHA1 -
108,2033 2 Ovailime
. 108.20.3,3.2 firgt Incrament HRH12 -
108.20.3.3.2. Each Adtional igrement HRHAZ b

Crwesl Local Bervices Plannrm'“ Agreamant
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Lo

105 gD.Q;.S Pratrivin
108.20.3.3.3. Firs! Increment HRH13 "
108.20.33.3. Each Additional Increment HEHAZ "
204 han [aiinls] >
108,20.9,5_ Dagign Chango Hos il
106.20.3.6, Expeqite Charge, Por day advancad [Selel:] >
106.20.3.7 Cancqlialion Shargg NP USQC ]
108,33 GLEP™ Instaliation and Converion Nonrecurcng Charges (NRGE)
109,331 Gonvarsion Nontsturring Chargea
109,231 1 P™ Businets, Centrax, PAL, 8 t0 Trunky, Rexidental
106.231.1.1  Firsd Line (Meghanized) URCCU $1.50
106.23.1.1.2 Each Additional LIng (Machanized) URCCY Q
108.23.1 13 Firal Ling (Manual) URCCY $15.00
109.23.1.1.4  Each Addizonal Ling (Manyal} URCCZ $3.00
100.20 1.2 GLEP™ PRX DID Trunks
109.23.1.21  Firsi Trank WURCCD §18,50
109.23.1.22 Each Addinonal 52,81
10023 1.3 GQLER™ ISON BRI
1009.23.1.3. 1 First URCCU $13.81
109.23 132  Each Addilicnal 2.0
100.23.2 In rring Chan
082323 O b njrex, PAL and PBX Analog non-DID Trunks, Resl
10823219 fugt Ung (Machanizgd) NHGRA §50.00
10823212 Esch Addingnai Ling {Mechanizad) MHERE §18.00
108.23.51,3_ Flrsl Line (Manual} NHCRE J75
109.23.2.1 4 Epch Adgitionai Ling {Manual) NHCRD §20 O
106.23.22 OLSP™ Analog DIR FEX Trunks 317743
106.232.3 QLIP™ ISDN-BRI $312.97
100.23.3 Crwaxt AIN Foaturas Sea Applicable Cwast Ratail []

Tani, Catalog or Price List lnss
Dizscount {whith will be prowides
pursuant i tamma and
condidons in GLEC™ ICA).

108234 Crwmit Voice Mageaging Sarvices 586 Applicable Qwest Ratail &
Yariff, Catalog or Pnca List lexs
Discount (which will ba prawided
pursuant lo terms and
conditiona in CLEC's ICA).

1 rational ort Syktems
n} and Enhancemants, par Lodat Servics Requsst
111 Q5% Stan Up « Por Ele¢imnic Order All charges ang inefamania
112.1.2 055 Start Up - Par Manual Order ntjual the comparalle charges
and incrgmants provided in the
Qwgst Wholggalp PCAT.
112.2 Ongoing Oparations, par Local Servics Reguast
11221 IMA Ongoing Mainlenangs, per Ordar All charges and Incremants
14222 EDI Onguing Maintenance Expensa, par Ordar 8qual the comparatie charges
and incraments. providad In the
Cwest Wholesale PCAT.
1123 Dally Usage Records Fila, par Record All chargea and Increments

equal the comparable charges
and increments provided in the

Cwast Wholgzale PCAT.

Notey

. Univarssl Sarvice Order Godes (USOC) have baan provided in an effan 1o eases ilem deserption and USOC assoclation with cherges. In the event USOCs are inaccurata
of are ravised, Gwes! resarvas tha nght to comegt the Rate Shagd. in the yvertt of any signilicant change(s), notiicaton will be provided via the standard notification

" Sea Applicable Qwest Ratall Tadlt, Cataleg or Bnce List far all charges and incrments.

¥ CLEP ™ Busingss and Rasidantial services ulifize the same Clasa of Service and line Universal Serice Omer codes (USOCs). OLSP™ Residential services wik oa biled
at the Analog Forl rate and gniy thosa lines that specifically quality for and ara Identified a5 sarving a residential ndsuser customer by the preaance of the LAWUR USGC
will racaive the Rasidantial and user cradit.

2 QLER™ garviga Ingludas nondiscnminatory access ta all venical awitch tealures that ara Ipaded In Qwaest's End Office Swilch. Sea the PCAT for 8l compatinla and
available varical switch faaturgs. Only vertical awilch features with Nen-Recumng, Recuming, or Per Qecurvence charges Bra listed. Mon-Racumng charges ane applicable
whanaver 3 faature is asced « whether on new inatallation, conversion, of changa ardgr activity. Thase vertical awilch Teatures not listad have 3 mte of 50 for Monthly
Recymng, Non-Recumng, ar Per OfCurrence charges.

3 Rasarvad tor future Lsa.

4 The Subsequent Order Charga is applicable on a per ardgr basis when changes are requaested to existing senice, including changing a teleghona numbar, initiating or
refnoving Susgension of Servica, danying or resionng sarvice, adding, femoving, of changing features, and ather similar requests.

) QLSP™ |SDN BRI and FBX are “Design®. Regmaining QLSP™ services sre “"Non-{asign®, All charges and increments ahall ba the same a5 tha comparable charges and

incramants povided in Cwest Retail Tariffs, Catalogs, or Prica LIsts and ara subject to éhange Based on changas In those undariying Gwes! Relsil Tarfs, Gatalogs, ar
Prce Lists. by the evant B rata changes, notfication will by provided vie the standard nobficaton procuss.

Qwes! Local Sarvices Flatfiprm ™ Agragment QLEP™ Rate Shaet-V1.2.3 04.11.08
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e i , Iy e 4 Gttt it g
8 Whera Ihg sarica has beon deamed (o be a Taleconmunicabons Service, he Discounl wil ba provided pursuant to GLEC™s JGA, Wharg the sarvice
Telecommunications Servica, the discount will be 18%.

kil e
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iy ‘ ‘ R Ll : -f% m%i E. y}‘.

1088 Shared Traoeport Purchaged Ax Fart of GLER™

109.8,1 QlLeF™ Rosidantia, gu!inuss and PAL {Per MOLU})

$0.0010400

108.8.2 QLSP™ 1SDN BRI and PBX Analog Trunks (Fer lina/Arunk]

UGUST

$0.35

10911 Local Switching Purchasad A fu

109.11.1 Portk, Basic Plan

100.11.1.1 _ Anslog Forf

36,32

106.11.1.2 Resid |

LAWLIR

[52,30]

106.11.1.3 EMective OLSP™ me_oq Fari

284

106.11.1.4  Digital Por {Zupporting BRI ISONY

$1p27

108.11.1.5 FEX D Port

§8.84

109112 Ports, If 80% YOY Velyine Retgniion Plan Requirements Ars Mal
109.14.2.1 Anglgg Fort

§6.05

108.11.2.2  Anal | gni it

LAWLIR

(52.14)

291

nalag Pord, Rogigenigl end ysgr crg:
108.11.23 Eﬂammal.se Resl ggnpil Analon Port
109.11.2.4 _Digilal Port )

§10.27

1091126 PBX DID Fet

$6.84

h | [ if #0% YO Voluma Ratention Pl Are M

02 11.3 1 Analog Porl

$4.70

109 11.5 Analoy Porl, Residenlial gnd i

LAWUR

{§1.61)

a1l Effpetive QL SP™ Resigantial Fort

$2.88

108.11,3.4 Digital Pon (Supponting BRIISDMN)

3i0.27

109 11 3.8  PBX DD Por

5684

108,114 Portg H 110% YQY Volums Growth Plan Requirganty Arg Met

101141 Angion Part

LAWLIR,

10211 40 AIEER Pgrt Residential end user crgdit
1093143 EBffective OLEP™ Residential Analog Fort

2.8

1081144 Digitat Port {Supperting BRI 1S0N)

1027

1099145 Pax DID Port

36,84

109.41.5 Ports, M ma Gr Plar Requirements Are Met

108,11,5,1__Angloq Por

$372

109.11.5,2__Anglgg Por, Rgsidential and user eredit

LAWLIR

($0,68)

106.11.5.3  Eftective QUGH Y Rasidentisl Analoy) Pt

$2.78

108.11.6.4  Digital Fodt [Syppoeting BRI ISON)

5$10.27

106.11.5.5 PBX DID Font

56.84

108.41.8 Porie, W 135% YOV Volume Growth Plan Requiromonts Ars Myt

g1 Analeg Porl

109,11 Anilgﬂ Pgl‘l Rusidential end user credit

LAWUR

1340
{075}

10911¢ Hactive QLSP™ Regidential Anal

Sz 70

e 1184 Digtal Por (Suppording BRI ISDN)

$10.37

1051186 PBXOIO Pon

3604

108.11.7 Local Bwitgh Y5399

108.11.71 QLgp™ | 1| nd PAL (Por MOL)

$0.00133

100.91.7.2 QLSP™ Gonirox ISON BRI, and PBX Amalog Trunks {Per LINg/Trnk)

UGLIFM

§1.12

109118 Siwitch Featurak

1091181 Aceount Codes per Syplgm,

AZBES

300.05

e 182 Angndant A s Line, per Station Ling

BZR

§1.21

108.11.8.3 Audible Massags Waiting

MGN,
MWW

3105

108, 11.8.4 _Authonzation sm: ner §x:lgm

AFYPS

fo5a.47

108.11.8.5 Aulomakic Ling

ETVFPB

108.11.868 Aulomatic Roul i - mon ipmant, per Systerm

FEGPG

$20&O 74

108.11.8.7 Call Drop

NAEID

§0.44

108.11.88 Call Exclusion - Automatic

MXB (ISOR)

§1.05

109.t1.88  Call Forwarding. Busy Line

5%

5., BaGH,

§0.17

108.11.8.10 Call Forwarding: Busy LIna - Don't Answar (Expanded)

$0.17

109.11.8.81 Call Forwarding: Busy Line « Don't Answer (Overflow)

§0.147

10w 11.8.12 Call Forwarging: Bu - 't Answer, Gervicg Extablishrent

§21.07

106.11.8.13 Call Forwarding: nl

$34,47

10%.11.8.14 Call Farwarding: Busy Lina (Expandad)

1017

106.11.8.15 Call Forwarding Busy Ling (Exermal)

3617

108.11.8.18 Call Forwarding: Busy Line (Overflow)

5017

10941817 Call anﬂiminut Busy Line (Programmabig), £gch Ling

[1PRF

108.11.8.18 Call Forwarding: Dan't Answer

[/R N

100.11.8.16 Call Forwarding: 0on't Answer (Expandad)

106.11.8.20 Call Ferwarding: Don't Answor {Progeammable}

— 07

106.11.8.21 Call Foiwarding Iagn!Angwgr + Ingaming Only

108.11.8.22 Call Forwarding: Variahie

$0.17

BAPPK

80.17

108.11.8.23_Call Hold (Gonirgx]
108.11.8,24_Goll TEnster

EQ3

£0.17

109.11.8.25_Call Walting 1 Gancal Call Wailing

ESX, 65

5017

WUT

5.0

109.11.8,26_Cal Waiting Indication « per Tlmlng Siale
106.11.8.27 Contrex Comugn Eguigawnt

HYE, HYS

51,4306

108.11.6.28 CLATS - Call Trace, per OSCumence

NO LSO

$017

NNK

$017

108.11.8.28 CLASS - Calling Mame § Number

Cwest Local Services Platlorm™ Agreamant QLSP™ Rate Shoet-v1,2,3 04.11.08
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T e i i i i i i Sk
btk
1081148 = Calling Numbar Dagli NSO $0.17
108.11.8.31 CLASS — Caling Mumbar Dalivery = Blocking NDD{ISDN), 017
MM, NKS
105 11 ASS = Continudus Redial NS5 $0.17
I T RN = Laxt Call Reurn NEQ $0.17
e 118 = Prigwit Ilin NSK 30.17
00.11.8.06 CLASS = Selactive Call Forwardin, NCE 30.17
09118368 CLASE = Selectiva Call Rejection NEY 3017
06.11.8.37 CMS - Packet Control Capabilily, Der Syetem PTGPS $602.24
106.11.8.38 CMS - Syatem Establishment - Intia) tnstgliation MESXX $1,004 48
106.11.8.36 GMS - Syolem Establishment - Subsegquent Instaliation CFYWO $502.24
00.11.8.40 Gonference Galling - Meat Me MLJPK %4850
0w 11841 nigrent lling = Pressal MOgFK $48.50
09.11.8.42 Conleren alling - Stavon Dial (8-way} GVT $48.57
09 11 8 43 Direcl Stalion Selection / Busy Lamp Field, per Arangamant BUD §0.17
105 11,844 | Pick v 8MD F17
109,11 i il Pi with BargeIn BED $0.17
108,11,B46 Ing / Digtinctivi Il Waaitirt RMNN $50.12
108,11,8.47_Distinctive Rinqing {Giztinctive Alort) WDO §0.17
100.11,849 Expangive Routg Waming Tons, par Sysiom AQWPS $80.84
100.11,5.48_Egglilly Reginction L gvgl, par Systam ERKPS §a3.02
109,1),8,50_Croypintarcam GCH §0.87
10211851 Hot Ling (Santrox), per Ling HLN $0.17
199,11, 8.52 Hynting (Sartrax) NO USOGC §0.17
11 Hynhng: Multiposition Munt Queuing | [Fat] §37.48
145 11.8 64 _Hunhng: Multipnsilion wilh AAouncemgntin Gugye MHW 337,48
109.11.8.A4 Hunting: Multiposition with Musig in Gueys IEOHPS §37.02
119.11.8.86 1SDN Shon Hunt NHGFG $1,93
119 11.8 A7 Lgudspesker Paging, per Trunk Group FTQFG $194.83
105.11.8.88 Muke Busy Arrangeaants, per Group ADAEX, FBH $0.61
108.11.8.86 Make Busy Arangemants, per Ling MB1 $0,61
0611.8.80 Message Cenler, per Main Station Ling MFR $0.44
09 11 8,81 Message Wailing Visual MVS $0.44
09118 8 ic Gn Mol r e MHHPS $31.68
199 11 8 B3 Pnvgcy Rg|gﬂ§§ K7KPK 30.62
119,11 8 64 Quary Timg QT 1PK 3044
109,]1.8.6 -P Arghiv t SRTCX $185 30
108,11 866 SMDR-P Sanaca Extahlishmant Charge, nitial Installation SERSP, $161.84
EFSA
108, 11.8.67 Speed Calling « Eight Code Capacity 'ESL. GV, $0.17
EZ) GVE
108.11.8.88 Speed Calllng - Thirty Gode Lapacity ESF, V2, £0.17
H, Gy
109,11 B60_Slation Camp « On Service, per Main Slation |cpr< 0.4
108.11.8. 70 Thres Way Calling ESC $0.17
106 11.8.71 Timé of Day Gonbel for ARS, per Syatem ATBPS 313883
108,11,8.72 Time of Pav NCOS Update AT $0.71
105.11.8.73 Tire of Day Routing, per Ling ATH §0.87
106.11.8.74_Trunk ¥ariication from Dagqnatad Saton BYVS $0.51
108.11.8.75 UCD in Hunt Group, par Line MHM, HEU, $0.81
MNZT
106.11.8.76 Warm Ling WLS 30.17
109,138 -
081181 Cuslom Numbgr Sen Appiicable Cramsl Retail Tarff,
Catalog or Pnce List Inss Discount
(which will be provided pursuant oy
termna and conditlons in GLEC's
ICA).
106.11.8.2 PBX DID Complax Translallon, igiial Quipulged ghgngad Signaling $15.80
106.11.6.3 PBX DID Camplex Translalion Signaling Char Ja7.0a
106 11.6.4 PBX DID Blosk Gompromise 528 86
106,185 PEX DID Regene Sagiuential # Rlock 526,60
1o 1196k FBx DID A Non ntial Telgphons Nurnbers EELRA)
108.11.98.7 FBX OID Nonsequential Telephone Numbers jaa 37
109,411,108 bxagquant Ordar Chargs NHGUU $14.24
091101 Gwaest Corporation (QC) IntraLATA Tall, LPIC 5423 Saa Applicable Qwest Retail Tanm,
Catalog or Price Liat leas Discount)
{which will be provided pursuant to
terma and conditions in GLEC's
1CA)
109.20  Miscollanimout Charget
109.20.1 Nen-Design
108.20.1.1 _ Trouble lgplation Charge (TIC) IMCE il
100.202  Deslgn
108.20.2.1 ,, Mpintanance of Jemce
10820211 Baple
10930 271 1__Firgt incrpment WA "
108.20.2.1.1.2  Each Additional Ingrement MYWIX il
o018 COvardimeg
109.20.2.1.21  Firat Incremen MVWOX hie
100.20.2.122 Each Additional Ingrament MVINVZX i
10020213 Premiurn
109.20.2,13,1__Firgl Ingrement IMywWEX -

Crwesl Local Sawvices Platiorm™ Agreement OLEP™ Rale Sheet-v1.2.3 04.11.08
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s ifiiReamrmid)

Trosia.

\ Ak
105,302, 1,22 __Each Aggitional Incramant MYWIX +
100.20.2.2 Optional Tagting (Adgitonal L pbor)
106.20.2.2.1__ Bagh Additional incremont QTR -
108.20.2.2.7  Cverima, First nd Each Additional incrament OTNEX, -
108.202.2.3 m_E| 0 h Additional Inerament QINFX -
108.20.2.3 Diapaleh {Addit - 1 nd) agnls] o
108.20.2.4 _ Dispalch for Maintgna -Np T la Found AL il
Wl ign and Non-Dasign _
i_TnpGCh « Prewiiges Visit Char SCO b
109,203 2 Fromizes Work Chargy:
10) EYE] =ig
108.203.2.9.1  Fiest Ineremant HMRD11 "
10pg032.4.2 Each Addifional Increment HRDOA1 "
106,203 2.8 OQvorimg
903331  FirgtIncromern HRDH2 b
109203 222  Each Additional Ingrerment HRDA2 e
109,230,323 Premium
109 20 3.2 31 First Incrennent HRD13 i
109 20 3.2 32 Each Additional Increment HRDAS “
108.20.3.3 N MISHS Wi h.
10920331 4z, Firsl Incrgmoml HRR11 +
10920532 i h Additinnal Increment HRRA1 n
1089033, Qvartimeg, Firgt Ingramerit HRR12 -
108.20.3.3.4  Dvertime, Each Additignal Ingremernt HRRAZ -
106.20.3.3.5  Premium, First Ingmemant HRR 13 -
106.203.3.6  Premium, Eagh Addilang! Increment HRRAZ il
082034 Datp Ghange VTEOG -
109,20.3.¢ _[osign thnﬂg H28 il
109.20.3.6, Exqggllgsihir_qg Por day advanced ECDDB =
106.20.3.7  CAncalation Chargg Na USOC ICE]
10821 LSP™ Inktaliation and C Lgn Monrgcurring Charges (NRCB)
109, lon Nonracurring Chargas
106.23.1.1 QLEP™ Bysinges, Gonfrax, PAL, and PBX Analog non-DID Truhks, Regidential
108.23.1,%,]__Firet Ling (Machanizad) LRCCL) $1.50
10623115 itipnal Lise (Mechanized) HRCCY $0.50
L FE Rk Firgt Ling {Manual) URCCYV $15 00
10823114 Each Additional Lino (Mirnuat) LIRCCZ Jio0
10e 2ad A™ PRY DID Trunks
108.2313.% Firgt Trunk URCCD $3011
1082313 2 Each Additional P
106.23.1.3 QLSP™ ISON BR|
108.23.13.1 _ Fjist URCCU $32.01
10823132  Each Additional 4285
109.23.2 Ins rggurning Chargei
108.23 21 f= Ini antrax, PAL, and PBX Analog n Ragldantial
10 1 Pt Ling anized) MNHCRA §50.00
10§23 212 Each Additional tine (Machanized) NHCRC 18,00
109,238,413 Firgt Ling (Manual) NHCRB 75,04
10823 20,4 Each Agﬁitignal Ling {Manual) HHCRD £0.09
106.23.2.7 QLIP™ Anplog DID PEX Trunks $1582
17373 QLEP™ ISDN-BRI §310 62
100.23.3 Qwast AIN Faatures J5nn Applicabla Qwesl Relaid Tar,
Gataleg or Price Lial leas Diacount
(whieh will e provided pursuant o
tarmis and eonditions in CLEC's
ICA).
109,234 Grwast Volca Massaging Sarvices |5ee Applicabia Gwest Rutail Tari,
Cataleg or Prce List lexs Discount
(which will be provided purtuant tof
tarms and gonditions in CLEC'a
ICA).
I
112 = m ]
1179 Davaloments and Enhancenwema, per Local Sarvice Requast All chargés amd increments squal
112 Ongoing Oparations, par Loeal Setvice Requas! ) the comparable charges and
[EFE} Daily Usage Records Flle, per Record increments provided in the Cwasl
Whotasala FQAT.

" 568 Applicatia Chwast Retl Tarit, Cataleg or Priga List for adl charges and incremants,

Notog
H Univgrsal Sqrvice Order Codes (USOCs) hava been provided in an effor to ease iem dascription and USOC asanciation with charges. In the event USGUs are inacourate of
ara rpvisad, Clwes! reserves the nght 1o comect the Rata Sheat. In the event of any slignificant change(s), notiication will be providad via the 31andard notfcation process.

1 OLSP™ Business and Residential services wilize the same Class of Sarvice and ling Univeraal Sarvica Orter codes (USCCs). QLEP™ Residential sarvicas will ba billed a3t

Cwerst Local Services Plattorm™ Agreamant

QLEP™ Rale Sheel-v1.2.3 04.11.08

34



Qwast Local Servicas Platform™ (QLSP™) Rate Page - Oregon
January 1, 2007 through Term*

P P
L e
the Apalog Fori rale and only those ines that specifically quality for and are ideniifisd a5 serving a resideniial and-user customear by the presence of the LAWUR USCC will
recaive the Residentlal and user credit

2 QL5P™ garvica includes nondiscriminatory Becess to all varcal switch featuras that are loaded in Qwest's End Otfice Switch. Sea the PCAT for all compatible and avaitable
vartical switch features, Onfy varlical switch features with Non-Recumng, Recumng, or Per Occumence charges are isted. Non-Recurming charges are applicable whenever a
teature Is added - whathar on new Instaliation, convarsion, of change order achivity, Those vartical swilch faaturas not isked have a rete ot $0 for Monthly Recurming, Mon-
Racuming, or Par Occurrence charges.

3 Resgrved o lulure use.

4 The Subsequent Order Charge is applicable on 8 per ordar basls whan changes are requestad to exlsting service, Including changing a telephone number, Initiating or
remaving Suspension or Service, danying of restoring service, adding, removing, or changing featuras, and cther simitar requests.

5 QeSP™ 1SDN BRI and PBX are "Design®. Remaining QLSP™ senvces are "Non-Dealgn®. All charges and Incremants shall be the same as the comparabta charges and
ingramants provided in Cwes! Aetail Tariffa, Calalags, or Price Lisis and are subject to change based on changes In thoae underiwng Qweat Retall Tanfts, Catalegs, or Price
LIsts. In tha gvant a rAle thanges, notification will be provided via the standard notification procesa.

8 Wharg the samvica has bogn deamed ta be a Teletomrmunicabons Service, 1he Discounl will be providad pursuanl to CLEC s ICA. Where the service 13 not &
Telacommunicalions Sqrvica, tha discount will ba 18%.

Qweal Local Sarvices Platiorm™ Agreemant LEP™ Rate Shaet1.2.304.11.08 36
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Shared Tran P

109,81 QL,5P™ Residential and &ysinass {Par MOLY $0.00136754
109.8.2 GLSP™ Centrex, IS(N B FAL snd PRX Analng Trynks (Por lincArunk) uGUST 50.44

10841 Lotal Switching Purchased As Partof QLP™
100.11.4 Ports, Basic Flan

108.11.1.1  Analog Port $8.80
108.11.1.2 _Reaidential end user gradil LAWLIR ($5.18) 1
108.91.1.3  Effactive QLIP™ Realdantal Analpg Porl $3.64 1
108.11.1.4  Diggital Port {Supporting BRIISOND 518,61
100.11.1.8  PBX DID Port $11,08

109.91.2 Ports, H 80% YOY Volumes Relention PIan Reouirements Arg Mot
108.112.1  Analog Pon §8.36
108.11.2.2  Anales Pon, Reaidentlal gngd user credit LAWLIR ($4.76) 1
00.11.2.3 _Efeclive QLSP™ Residantial Analgg Fort $2.6D |
09 11.2.4  Dipital Pewt (Supporting BRI 1SDN) $18.61
09 11,26 PAX DID P $11.08

109,71.3 Y luma Ratention Plan Requirémenis Are Met
1691131  Analgg Port $7.82
109.11,3,2_Analog Port, Rosidential gn user eredit LAWLIR {§4.36} 1
109.11.3.3  Effeclive QLSH™ Residantial Analog Port %3 57 1
109.11.3.4  Digital Forl {Sypportng BRI IGDH) $18.81
108.11.3.5 FBX QIR Fort $11.08

109.11.4 Porta, If 110% YOV Volume Grewth Plan Requlrgmants Are Mat
108.11.4.1  Analog Port 7.04
108.11.4.2  Analag Port, Residential eng ysar gredit LAWUR { ) 1
108.11.4.3  EMective QLSP™ Rasidental Anglgg Port 4 1
106.11.4.4  Digital Port {Supgorting BR) ISON) 3
100.11.4.5 PBX DID For 1108

109.11.4 Ports, H 120% YOY Volumas Growth FIan Requirgments Arg Mgt

108.11.5.1 _Analog Pgnt 618
106.11.52  Analgg Port, Reaidental end year cradit LAWLR (§2.74) i
108.11.5.3 ENectivg OLSP™ Rasidentat Analog Port [FXF] 1
108.11.5.4  Digitad Port {Suppoting BRI 1SON] 18480
108.11.6.5 PBX DID Pog SM
108.11.8 Forts, H 133% YOY Voluma Growih PIsn Requirgments Arq Mat
106.11.6.1  Anakeg Pod $5.73
108.116.2 Anslog Port, Residantial gng ysgr gredit LAWUR {34.37) 1
106.11.6.3 Efectivg GLEP™ Rogiential Angign For §.35 1
108.11.6.4__Digital P {Sypgorting BRIVSDN) 18,61
106.118.5 PBX DID Poit §11 08
109.11.7 Local Bwitch Usage
081171 __QLSP™ Residential and Busingss (Per MOU} S $0.000702
106172 QUEP™ Gentrax ISON BRI, AL, and PBX Analog Trupkg (Par LInSrTrynk) LGLIFM §0.55
100.11,8 Switch Faatures z
1091181 Account Codes - par Bystem AZBPS £81.28
1091188 Allendant Accesa Ling - per siation line DZR $1.17
108.11.8.3  Audibla Massaga Waiting MGHN, $£1.03
MWW
109.11.8.4 _ Authorization Codes - per syatem AFYPS $243.08
108.19.8.5  Automatic Line per $iaton ing ETVPR §0.28
10%.1.8.8 _Automatic Routg Salagtion - Gommon Equip_par zysigm FSGPG [FRFFEF]
108.11.8.7  Calt Drop NA-FIR $035
102.11.8.8 NXB £1.03
Call Exclusion - Automalic (ISDN}
10011849 MNA-FIO £0.68
Cal Exclusion - Manual (IDSN}
109.11.8.10 Call Forwarding Inpoming Cnly BB 1Y $38.52
108.11.8.11 Call Forwanding: Busy LI ! VI ighment SEPFA %&
108.11.8.12_Call Wailing Indieation « per ining aate WLIT 1.03
109.11.8.13 HYE, HYS
CENTREX Comman Eguipment ¥1,226.34
108.11,8.94_G n F istomar Pragrammable « pey Ling FSW $1.03
108.11.8.15 CLASS - Call Trace, par Ocourmnce NC USOC $1.48
109.11.8.18 CLASS - Continugus Radial NGS5 1.28
100.11.8.17 CLASS - Last Call Retum N5 1.28
108.11.8.18 CLASS - Pnonty Calling MSK 1.22
108.11.8.18 GLASS - Selpctive Call Forwarding NCE 1,28
108.11.8.20 CLASE - Seigclive Call Rejection NSY 1.22
109.11.8.21 CMS - PACKET CONTROL CAPARILITY, PER SYSTEM PTGPS §402. 50
108.13.8.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBS §0B7,00
109.11.8.23 CMS - TABLISHMENT « SUBSEQUENT INSTALLATION, CPVWD 5483.50
108.41.8.24 Conference Calling - Meet Mo MJJPR $43.15
109.11.8.25 Gonforence Calling - Preaat MOSFK 3315
109.11.5,28 Conlarence Calling - Stalion Dial GVT i 36
108.11.8.27 Dir St Set/Busy Lamp Fld per BiTangemant V] 5038
109,11,8.78 Directed Call Pichup with Barga-n EMD 20,48
106,11,8,29 Directed Calki Pickup without Barge-in GETs) 20,48
108,11 0 Distinctiva Ring/Distinctive Call Wailing BHH b4 0565
109 1_Expenaive Route Waming Tona. par system AQWPS 73.05
108 3¢ Facilty Restnglion Lavel « par syslsm FREFS [X:l)
108.11.8.33 Group Intarcom- Per Line GO §0.45
109118 34 Hot Ling - par lina H A, HLN 5103
109.14.8,3%_Hunung: Multiposition Hunt Queuing - per group MHE §30.20
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109.11.8.38 Hunting: Multiposition with Annauncement in Queue .
10€.11.8.37 Hunting: Multiposition with Music in Gusue MOHPS $41.39
108.11.8.58 150N Short Hynl HHGPG 5173
108.11.8.38 Loudspaaker Paging - par trunk group PTOPG $178.33
10£.11.8.40 Make Busy Arrangemants - per group ABAEX, £0.68
[agii] )
108.11.8.41 Make Busy Amungedenta « per line MB1 0,68
108.11.8.42 M ge tor - prew misin SLation line MFR TET]
109.11.8.43 Maszage Waitinﬂ Visual par fing MYS 0.5
109.19.8 dd_Muzic On Hold « P Sysiem MHHFS $2i.50
108,11,8,45_Privacy Releass par station ling KT 30.48
109,11,8,46_Cuary Tims, jer dtaticn lina QTIPK 30.34
109.11.8.47 SMOR.P « ARCHIVED DATA SRTCK $180.10
100.11.8.48 SMOR-P - SERVIGE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEP5P, §344.87
SERGR .
108,114,490 Siaton Camg-On Service - per maln ling, par ling CPK $0.35
108,31,8,50_Tinke of Day Control for ARS - jper systam ATBPS 5127.82
108.41.8.51 Tima of Day NCOS Update AaT 55
106.11.8.52 Time of Day Routing + per line ATE 80,62
10041863 Trunk Vanfication fram Dgzignated Statisn BYS 50.40
109.11.8 84 UCD in hunl group « per ling MHM, 30,88
HaU, NZT i
108,119 Othar
10841861 Guslom Number Saa Applicalle Qwest Retall Tanff,
Catalog or Prica List less Discount
{which will be provided pursuant to
tarma and condiians in QLEC's
IGAL
109.11.62 PEX DID Compier Tanglalions Qigis Quipuised Grange Sipralig $TA5H
109.11.8.3  FEX PID Complgs Tranglationg ﬁanahng Qhangg Eﬂ 0B
109.11.8.4 _ PBX IR Blgck Compromiza 525 o8
109.11.8.5 FPEX0ID Group of 20 Nymberg 234 15
105.11.9.8 PEX ntigl # B B26. 6
109.11.8.7PBX,0IP) Rezerve Non Seguantal TN 523 o
1068.11.9.8 PBX DIO NopSaquential TH B36.87
409.11,10  Bubsequunt Ovdar Charge MNHCUU $13.78
108.11.41  Gwast Comporation (QC) Ink'aLATA Toll, LPIC 5123 Saa Applicatie west Retal Tariff,
Catalog or Price LIst 1953 iscount
(which will ba providad pursuant
tarms and conditions in CLEC'S
1CA).
10928  Miscgliansous Charges
Ad !
109.20.1.% _ Troubla Isaigbon Charge (TIC) LTESX o
109.20.2 Deaign
106.20.2.1 Mainenancg of Sgrvich
100.20.2.1.1 _ Basig
108.20.2.11.1  First Incramgnt MV -
109.20.2.1.1.2 Each Additional Incremant PVW1 X il
10920212 Qvartima |
109202121 Firgl Incramgnt vaox o
109202122  Each Additignal Ingramant MYWoX -
§08.20.2.1.3  Pramium 1
109.20.2.1.3.1  First Increment MVWPX b
106.20.2.1.3.2  Each Additiona! Increment MVWEX -
1002022 Optignal Testing (Ageiligoal Labar)
108.20.2.2.1  Basic, Firsl god Each Additipnal Ingrement OTNEX bl
199.20.2 2.8 Overtima, Firgt and Each Additignal inerement QTN "
109202 %3  Pramium, First and Each Additional In¢rement DTHPX -
1082023 [hepatch (Additiongl Rigpatch « Mo treoble found) VTEDC -
108.20.2.4__ [ispgteh for Maintgnancg of Service «» Mo Trouble Found VTEDM -
109.20,3 O45lgn gnd Mon-Dgsign
1002031 Trp Gharge - Framisas Visil Charge Mo LSOG i
105,203 Promiges Work Gharga
o031 Basic
100 20 5 &1 1 Firgt Increment HMRD] 1 ™
109.20.32.1.2  Esch Addilionat INGremenl HRD& 1 i
10920332 Qvertinme
109.20.3.2.2.1  Firat Ingvgment HRO2 his
108203222 Fach Addiional Incroment HEQAZ -
106.20.3.2.3  Fremium
109203231  Firgtincrament HRO1I "
4 h Additignal increment HADAS -
109.30,3.3, _Notwork Promizes Work Charge
10920 221 Basic, First Inrerment HRR11 -
100.30.3.3 3 Basie, Each Agdiliooal ingrament HRRAD -
08.20.3.5.3_ Qygrilme, Firgt ingrement HRRTZ il
0420334 Ouerime, Esch Additignal Incrénent HRRAZ
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10020335 Promiym, Figtineremeant HRR1A -
10020336 Promiym, Egch AJdinong Ingromant HRRAA il
108.20.3,4, _Datg Change VTEDG ”
1092035 __[Rsign Change H28 -
108.20.3.6__Expedip Charge, For gay advanced EQDOB I
10820 3.7, Canceliation Charge Mo USOC ICB
10823 __QUIFT Iostpliglion goqd Conversion Nonrgeyr(ing Sharges INRCa)
1 1
1082311 _QLIF™ Bysingss, Centrex, FAL, and PBX Analog nonDID Trynke, Residential
109.23.1.0.1__FlrstLipe (Mechanized) WURCGL §1.50
109,23.1,1,2_Each AGoHIgngl.Ling [Mechanized) WURCCY, $0.50
108.23.11.3  First Ling {Manyal} LRCCY $15.00
108.23.1.14 Each Additional Line {Manual) URCCZ $3.00
108.23.1.2 QLSP™ PBX DID Trunka
108.23.1.2.1  Firal Trunk URCCD $3G.08
109.23.1.22 Each Addilionat $2.82
108.231.3 QLSP™ ISON BRI
108.23.1.3.1  First URGCY $31.67
109.23.1.3.2  Each Addiligral 52.82
] lon Nonr: ring Ghar
1095331 QUEP™ Dygi TN
08 1 Figt Ling {Machanized) HHRA $50.00
109 il Lach Aggitiongt Line {Machanized) NHORG J15.00
10923313  Firgt Lina (Manual) NHECRE 75,00
109 14__Coch Agditgngl Ling (Manyal) INHCRD (ALY
P A §185.20]
109,233 QLEP™ |FON-BRI $517.33
100.23.2 Qwest AIN Featuras Saa Applicabie Qwest Ratad Tartff,] &
Catalog or Pnga LIst 1ess Discount
{which will ba providad pursuant lg
tarms and congihons in CLEC'S
T8
104.23.4 Qwait Voics Masaading Servicas Saa Applicaie Qwaal Ratail Tarf, Li]
Catalog or Prica List less Discount
{which will ba provided pursuant to
tarms and condions in CLEC's
ICA).
|
|
ave ants 5 gncamants. pa 5] 5 a a5 All chargas and Incramanis equat
1122 Lngoing Dparahons, per Logdl Fenice Request tha comparable charges and
112.3 Daily Usage Records File, per Record incraments provided in the Cwest
Wholasala PCAT.

r Univarsal Tarvice Qrder Codas {UEOCs) hava bagn provided in an effort to aase item descrption and USOC association with chargas. In the event USGCs are inaccurste or
ara revisad, Qwast reserves the nght to comact the Rate Sheat. In the event of any significant changa(s), notification wik be provided via the standard notification process.

" Sea Applicable Cwasl Relail Tarill, Cawalog or Price Liat for alf charges and increnienta.

1 QL5P™ Business and Residential sarvices ulillze the same Class ot Service and line Universal Service Order codea (USOCa). QLSP™ Residential services will be billed al the
Analog Port rate and anly those lines that specifically qualify for and are idantifiad as serving a residential end-user customer by the presence af the LAWUR USOC will raceaive
the Residential end user cradil

a QLSP™ gervice includes nondiseriminatory access 10 &l vertical switch Tealures thal are laaded in Qwedst's End Dfice Switth. Soe tha PCAT for all compatibia and availabla
varlical swich featuras. Qnly vartical switch faaluras with Non-Recuming, Recuming, or Per Qooumance ¢harges Bra llstad, Non-Recumng charges are appicable wharever a
teaturg is added - whalher an new installation, Convereicn, of changa order actlvity. Thoae varlical ewiteh Taatures not listed have & rate of $0 for Monthly Recurming, Non-
Recumng, or Par Occurrence charges.

3 Reserved fof future use.

4 The Subsequent Order Charge |s applicetie on a per order basis when changes ara requesiad 1o exisling service, including changing a talaphona number, intiating o
remaoving Suspenslcn or Service, danying or restorng sensce, &dding, removing, or changing fealures, and gthar 5imilar requests,

5 QLEF™ |SDN BRI and FBX are "Design”. Remaining QLSF™ sarvices are "Nen-Design™. All chargas and increments shall ba the same a5 the comparable charges and
increments provided in Gwesl Retall Tariffs, Catalogs, or Frice Lists and are subjact to changa based on changas in those undaenying Cwest Aatail Tanfts, Catalogs, ar Price
Liaté. I the evenl a rate changes, notification will ba provided wa the standard notificatlon progass,

8 Where the aarvica has baen deamed to ba 3 Talecommunicalions Sarvica, the Discount wilt he provided purspant 1o CLEC's ICA, Wheare the service |8 not 8

Telacommunications Sarvica, the discount will b TE%.
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10u.3 Shared Trang Pur ™
109.8.1 QLS8 Residentsl, Bysinass, and PAL (Par MO 30.0010380
109,6,2 LgRm Cantrex Iﬁgu BRI and PR Anglpg Trnks {Per ling/rink} UGUST $0.33
ol F, [
108,111 Poriy, Baxic Flan
091141 _ Analog Port $8.43
D9.11.12  Residenial gnd usar credit LAWLIR ($2.47) 1
00,1113 Efigetivg QLEP™ Residuntial Anaiog Pon 35,66 ]
102 4_ Digital PEn (Supporting BRI IS0} $15.36
W09 1115 FEXOIQ Pon $6.01
100.11.2 Port Reguirgmanty Arg Mat
108.11,2,1 _Anaiog Fort 38.01
108.11.2.2 Analog Port, Rasldantigl.end ysar cragit LAWLIR ($2.11) 1
108.11.2.3 Effective QLSP™ Reaidential Analog Forl 3800 h|
106.11.2.4  Digital Porl (Suppoding BRI ISDN] $i5.36
100.11.2.5  PBX DID Port §6ig1
109.11.3 Porty, if 88% YOY Voluma Retention Plan Requiramants Ara Mst
09,1131 Analpg Port §7.50
400 11,532 __Analog Por, Residential gnd user credil LAWLIR (§1.75) 1
100.11.3.3  Effuctive LSP™ Residenlial Analog Port §5.84 1
1061134 Dipital Port (Suppxsrting BRI ISDN) 1536
106.11.35 PBX DID Pent [ X
100.11.4 Parts, f 110% YO Valutine Grawih Plan Regulramants Are Mgt
§06.11.4.1  Analog Pon 3674
106.11.4.2  Analod) Pon, Residential end uger credit LAVWLUR (§1001 1
106.11.4.9  Efective QLEP™ Residential Analog Pon §572 h|
106.11.4.4_ Digital Port (Supporting BRI 1SDN) 51536
061144  PBADIO Port 56,91
199,31 Valym h Plan Requiremants Are Mut
1091151 Anglog Fort $5.80
1081152 AN idantial it LaWLIR ($0.30} 1
108,11,5,3 E"MAMBMW $6.60 1
108.11.5.4 _ Digital Por (Supporing BRI ISON) 51638
108.11.5.5 PBX DID Port 3661
109,11 rawth Plan Requiramants Ara Mat
1M.11.4.1  Analog Por FTET)
109.11.8.2  Analog Port, Residential and user credit LAWUR 30,00 ]
108.11.8.3  Effective QI SP™ Repigantal Anslog For 3548 1
108.11.84  Digital Fo, (Fupportiog BRUISDN) B8
108.11.8.5 FBX 01D Ponl 691
100.11.7 Local Switch Usaga
1081479 QLA™ Residential, Bysingss, and PAL (Por MOLI) £0.00
109117, QLSP™ Contrgx ISDN BRI and PEX Analog Trunks (Par binaTrunk) LGUFM $0.00
108.11.8 Rwitch Fasfuras F
108.11.8.1 _ Actount Coces « per Systern AZAPS $43.80
100,11 8. Ahgndant & x Ling = pgr Station L OZR $0.83
1091183 Audiblg Messags Waiting JMGN, $0.58
MWW
109 11 84 Authonzsh - par tam AFYFS $131.37
1491185 A iz Lin, ETVPEB §o.18
109.11,8.6 | Automatls Route Selection - Sommen Equigmant , par Systam =5G£l‘:_3 S1,151_ﬂ_{|
1093187 _Cal Drop MNaFID AR
108.11.8.8  Call Exclusicn - Automatic NXB §0.08
(1SDNY}
108.91.8% Call Exclusion - Manyal NA-FID 50.37
(IDSN)
109.11.8.10 Gall Forwarding Busy Lina = Incaming Only BoE X 520,80
108.71.8.11 Call Forwarding Don't Anawer / Call Forwarding Busy - Cuslomer Programmable, per Ling  [F5W 50.58
108.41.8.12 Call Forwarding Don't Avawar, INGoming Qnty :ELY §20.80
109.11.8.13 Call Forwarding: Busy Line / Don't Answer {Expanded} IEVJ. §20.80
FVJIHG
108.11.8.14 Cali Forwarding: Byusg . IQEF‘FA $8.50
108.11.8.15 Call Forwarding: Don't Answar E8H, EVD, $20.80
EVDHG
[ Ingigation, par Timing Stat WUT §0.56
108,11.817 Cantrag szﬂmgn Eguipment HYE, HYS Jo61.7
108,11 A It T r ITENCG NO VSO §i 7
10871819 QLASS - Continupus Rodial NES $i Bo
05118 30 GLASS - Lasi Call Aolum NSC) 3070
0911821 CLASS . Prionty Calling NEK $0.68
06.118.22 CLASS - Selective Call Forwarding NCE §0.59
108,11,8.23 GLASS - Selective Call Rejeclion NSY 3050
106.11.8.24 GMS - Pack il r Systam PTGPS. $Z56.51
106.11.8.26_GMS - Syslam Eatablishmant - Initigl Ingtalation MB5XX $433.01
108.11.8.26_£MS - Syalgm Eslpblishmant - Subsaquant Installation CRVWD §266.61
108.11.8.27, Contgrencp Callng - Mogt Ma MR $23.30
100.11.6.28_Confergge Caling - Preset IT_DQF'K 523,90
108.11.8,26,_ Dirggl Stgtion Selecied 7 Busy Lamp Finld par Amangement BUO 010
108.11.8.30 Directed Call Pigkyp with Barge-n BMD 11,08
100.11.8.31_Direcled Call Pickup wityut Barge 680 1106
106.11.8.32_Dislinctlye Ring ! Ristingtive Gall Wailing ANN 2212
100,11.8.33 Enw&mm AGWE 3 20 45
108.11.8.34 Facll Regtricti |, pgr FRKPS .524.27
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[ EE] £0.25
A0 11 8 36 Hol king, parling S0.56
109118 37 Hunding: Myllipgsitipn Hunt Gugying 32147
109 N Hunting Multiposition with Annguncgmant in Guruo $21.17
‘Iﬂg 11 Hunling: Multiposition with Music in Quoua $22 34
109 11,840 ISDN Shor Hynt 30.03
199119 41_Loudspeaker Paging,. par Trunk Grgup §06.88
109.11.8.42 Maka Busy Amangamants,- per Group $0.37
109.11.8 43 Moka Busy Amangamants, par Ling R.37
109,11,8,44 ng_ 0.18
109.11,8,45_Mpg3806 Walling Yigyal 018
149.11.8.4 H| r I!m $12.60
108.11,8,47,_Privgey Relagca $0.26
109.11.8,48_ G 30,19
106.11.8.49  SMDR-P - Archived Dol $az 28
108.11.8.50 SMDR-F - Service Establishmant Gharge, Inibal Installation $164.15
198.1 1,881, Stalion Camp-On Sorvieg, pgr Main Statian, $018
108.11.8 52 Tome.pf Dy Jontrol Yor ARS, par Syzlam 0
108 11,8,55_Time of Day NGOS Upgate $a30
108.11.8 54 Timg of Dgy Routing - par Ling $0.28
109.11.8.55 Trunk Vigrgalion from Dagignatad Station #0022
108.11.8.56 UCD 0 Hunt Geoup, per Ling §0.37
100119 Otnec
109.11.8.1  Cusiom Number S0q Applicable Crveat Retail B
Tariff, Catakyg or Price 1ist lags
Discount (which will b provided
pursuant to larms and
conditions in GLEC's ICA),
1081192 FBX x Transigtions Qigits Quipuls han, ignalin £14 71
108.11.6.3 FBX DID Complex Tongligtipng Signaling Changp_ 456
108.11.6.4 FBX DID Block Compromige f28.08
108.11.85 PBX DID Groug ot 20 Nymbers $34.70
106.11.08 PBX DID Repgrvg Seguental# Block $25.93
1081187 PBX DID Rase(valignzequental Talaphang Number, $24.20
108.11.688 PBX DID No | Tglophong Nym $35.41
1491 rdar Ly NHEU $3.80 4
1099141 Grwest Corporation (GC) intral ATA Toll, LPIC 3123 Seo Applicabla Gwest Retail [
Tartl, Catalog or Frica List 1933
Discount {which will be provicded
PUrsUant to kerms and
conditiona In CLECS ICA).
10920 Miscallansous Charges 5
108.20.1 Nen-Daslgn
106.20.1.1  Trouble [aolation Charge {TIG) LTESX, -
106.201.2 Metwork Premises Wark Chargs - BIsic
109.20.1.2.1 _ Firat Inerement HRH1 “
1090122 h Additional Incrermant HRHAT -
100202 Design
109.20.21 _ Ms a3
109.20.211 Basic
W5E0 21,11 First ingramant MWK h
106202112 Each iignal Incrament MVW1X "
108.20.212 Quertime
108.20.2.1.21  First Ingremen MVNDX .
108.20.2.1.22 FEach ABdItianal Deremant MWK o
109.20.2.1.3 Pramium
108 2022139 Furst incramant VWX il
109283132 Bach Additional Intrement X il
108.20.2.2 OQpliong| Testing (Aggiipnal labor)
gam_nmﬂwmm Addcitital Ingrement QTNX -
Quarlima, First and Each Addiional Incremant QTHEX i
15112_3_2_., Pramiurn, First and Each Additional Incramant QTNPX ki
1092033  Dhspalch (Addilional Disputch « Mo ll'OuDJ_M] VIBDD b
109 41 ¢ 4 Dispatch for Maintenance of Serv Foun VTEDM -
109 2025 Motwirk Premises Wiork Chargs
100.20.2. 81 Basic
108,202,571 Fugl Ingremant HRH11 i
108202512  Each Additional Ingrement HRHA1 "
1069.20.2 5.2  Ovanimg
108.20.2,52.1  Firgt Incramgnt HRH12 -
108202523 Each Agdrional ncrement HRHAZ -
109.20.2,53___Pramiym
100302631 Firsl Increniant HEH13 -
10920 28.3.2  Each Additional InGIemant HRHA3 "
109.20.3 D n-Dgxign _
1062031 Tnp Charge - Prgmigas Vigil Charge NRTCY,

Crwagt Local Seniges Platiom™ Agrement
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108 20 1 Work Ch
108 200 3.3 Basie
109203214 Firstingroman HRD11 -
jge2n g  Each Addifipnal Ingrement HEDA] -
109.20.3.2.2  Chvartime
106,203 2,20, Fitst Incremant HERIZ "
108.20.3.2.2.2 Each Additicnal Ingremant HEDAZ -
109.20.3.2.3 Premum
100.20.3.2.3.1  Furel Increnwent HRO13 -
108.20.3.2.3.2 Each Additional Increment HRDAZ -
108.203.53 Data Change VTEDG -
108.20.3.4 Design Change Hz8 -
108.20.3.5 Expedile Charge, Per day advanced EQPRE -
1068.20.3.8  Cancelation Charge Mo UIS0C =]
100.23 QLEP™ Installation and Conversion Nonracurring Charges (NRCp)
10¢.23.1 Convarkion Nonrecurring Charges
109.23.1.1 QLSP™ Businesx, Cantrax, PAL, and PBX Analeg non-DID Trunks, Residantial
i09.23.1.1.1  First Line (Mochanized) URCCU $1.50.
10n.g3112 h Additional Ling (Mochainizgd) LIRCCY 0.50,
Al Firsd Ling {Manual) LIRCCY $16.00
10923114 Gach Adgiional Ling (Manyal) URCGZ $2.00
109.23,1.2  QLSP™ PBX QID Trunks
108.23.1,21 _ First Trunk URGCH §5.800
100.23.1.2.2  Each Additional §0.97
108.23.1.3 QLSP™ {3DN BRI
100.23.1.3.1 Firsl PRECL 54,34
108,23,1.3.3 _ Esch Additjona $0,97
09,2 I |
1097371  QUEP™ BuEiness, Contre -
109 gt Fugl Ling (Mechanizad) NHORA $20.00
[IEFEF AN itignal | ing (Machani NHCRG $18.00
199 13 FigtLing (Manyatt NHCRE £75.00
[FFEFET h Additional Ling (Manuial) NHERD £30,00
109.23.2.2 QLSP™ Analog DID PBX Trunkt §183.36
108.23.2.3 GLSP™ ISON-BRI $246 82

100,233 Grwast AIN Foaturgy

Sea Applicabla Qweal Relail L]
Tariff, Catalog or Price List less
Diacount {which will be provided

pursuant to tarma and
condilions in CLEC™ ICA).

109,234 Qrwast Voice Maxxaging Sarvices

Sea Applicable Cwest Relail [
Tarlft, Catalog or Price List lesx
Diacount {which will be pravided

purduant o tarns and
candilions in GLEC's ICA).

12 Oparational Suppert Syalams

1124 Deaveloments and Enhancements, per Local Service Request
112.2 Ongioing Operations, per Local Service Reques)
1123 Dhaily Usage Records File, per Recard

All charges and incramenta

equal the ¢ ble chargea

and incrementa provided i ihe

Owersl Whaolesala PCAT.

Holes
. LIniveraal Service Order Godes (US0C3) have peen provided in an effon (o easa ilem deagrption and USQC azsaciation wilh chargea. In the event US0CS are

inaccuraie or are revised, Qwest reserves the dght 1o correcl the Rale Sheal, In te event of any significant change(s), notification wil ba provided via the stnidard

- Saa Apphicabla Cwest Ratail Tanff, Gatalog or Pnca List for all chamas and ingrameants.

1 GQLSP™ Busingss and Rexidential services utikse the same Class of Service and line Univaraal Service Order codes (USOCa). QLSF™ Residential services will be
tilled at the Analog Port rate and only Those lines that specifically qualify for and aie igentified as serving a residentlal end-user cusicmer by the presence of tha
LAWUR USOC will receive tha Residential end user credit.

2 QLSF™ sarvice Includas nondiscriminatory access fo alt vedical switch faatures that are loaded m Qwest's End Office Switch, Sae tha PCAT for all compatible and
available varticat awitch features. Only vartical switch teatures with Non-Racurming, Recuming, or Per Gcourence charges arg listed. Non-Racuming charges ame
applicable whanever B lealura |5 addad - whaihar an new installalion, CONVErsIon, of changa arodar actvity. Thosa vortical switch features nol listext have o rate of 50 (or
Monthly Recurring, Mon-Recumng, of Far Gocumence charges.

3 Rasarvad o future use.

4 The Subsaquant Ordar Gharpa 15 applicable on 3 per order basis when changes are requasted (o exialing aenvice, including changing 8 telephona numbsar, initialing or
remaving Suspension or Sarvick, denying or rostanng Service, adding, remaving, or changing features, and other simifar raquests.

5 QLSA™ SON BRI and PEX are "Design™. Remaining QLSP™ senvices are "Non-Design”. All charges and Incremants shall be the same as the camparable charges
and ingremants provided in Chwast Ratail Tariffs, Cataloga, or Price Lists and are subjact to change based on changes In hose undarying Cwast Roail Tariffs,
Catalogs. or Prica Lists. In the quant a mte changes, nalificalion will be providad via the slandard netificalion process,

& Wharg the service has been desmed 1o be a Telacommunications Service, the Discount will be provided pursuant to CLEC's ICA. Whers the sarvice ia not a

Telecommunications Service, the discount will be 18%.,

Crwesl Local Senices Platiorm™ Agepement QLSP™ Rale Sheel-V1.2.3 04.11.08
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[10%.§____Jhared Trengoori Purchassd As Poci ol QLSP"
10981 QUSF™ Reslgential ang Business (Par MOL) §0 0007800}
§.0 QLoP™ Canlrg AL and FBX Analgg Trunks (Fe B UGUST 3024
1081111 Angiog Fort §A.30
T EEK] I l r It LAWUR ($a.664 1
1091113 Cective QLSA™ Fesidental Analog Porl 5374 1
109.11,1.4  Digital Port (Suoporiing BRI ISDN) $16.80
1091415 PRx DI FPort 1000
108112 FPorts, If 30% YOY Valume Ratention Plan Requirements Are Mat
109.11,21, . Analog Port §7.88
1098.11.2.2  Analog Port, Residential end user eradit LAWLIR {§a.18) 1
109.11.2.3 Effechve QLSP™ Residential Analog Porl 5370 1
108.11.2.4__ Dipital Por (Supporing BRI ISDN} 1580
109.71.2.4 PRX OIC Port §10.00
109913 Porty i nti 1an R Irgmanty Arg M
1091131 Angigg Pon 747
EEREF] A"Mﬂwmww LAWLIR ($3,69) 1
WHpi1d3 g ™ igi 19q P 3.67 1
We 134 olgngj Port {Supporting BRI ISON) $1560
913 s  PEX DID For $10,00
109.11.4 Ports H 110" Y Vol Fi ir
108113 f__Angigg For $6,64
108 11,33 Analgg For, Ragigential gnd ysar gradit LAWUR §3,05) 1
109 114 3 Eifocivg QL 5P ™ Resigoqiial Anglog For §3.50 1
109 11,44 Digital Port {Supporting BR 1SDN) $15.80
1029145 PEx DID Port $10.00
109.11.5 Poris, T 120% YOY Voluma Growth Plan Requiremenis Are Met
106.11,51, Analog Port $6.81
1008.91,52 Analog Fort, Residential end uger cradit LAWLUR (§2.28) 1
108,11.53 Effectivg QL SP™ Reaidential Analog Port $3.52 1
100.31.54 Dightat Porl {Supporling BRY ISDN} $18.80
100.11.55 PBX DID Porl £10.00
109,11,8 Porta, I 133% YOY Velurre Growth Plan Requivemenis Are Met
1091161 Anglgq Part 3540
108.11.8.2__Analon Port, Residenhal gnd yser credit LAVWLIR 31,85) 1
03_ 183 figch P Recidgnbal Analog Port $3.4d 1
091184 _ Digital Port {Supporting BRI IS0ON) $15.80
Duiigs PBRXEHD Port $10.00
109117 Local Gwitch Usagg
108.11.7.1 QLSP™ Realdential and Buainess (Per MOU) 30001178
106.11.7.2 QLEP™ Centrex, SDN BRI, PAL and PBX Analog Trunks (Par Lins/T runk) LGLIEM 000
109.11.8 witch F i 2
10e1181  Account Godes per Svslam AZBFS A5 4
11182 Attendant Access |ing, par Staflen Line DZR £0 B0
108.11.8.3 Audible Magsage Waiing JMGHN, $0.70
MWW
108.11.84 Authorizaton Codes, per System AFYPS §its 860
108.11.8.5 Automalic Lina (per station ling) ETVPB 5024
108.11.8.6  Aulomatic Routs Salaction - Commian Equiprment, per Systom =5GEG £ 457 28
109.11.8.7 Cal Drop MA-FID $0 74
109.11.8.68  Call Exclugion - Aulomalic NXB £0.7¢
(ISON)
108.11.8.8  Call Exclusion - Manua? MNA-FID $0.48
{IGSN)
1D_Call Forwarding Busv Ling - INGoming Ghfy. B9R1X §26.23
109.11.8.11 Il F i n't Angwer - incoming Cink Bk $26.23
00.11.8. 42 1l Forwastln 't An: i / Gall Forwarding B r P m - par Lin FSW w 70
19.11.8.13 Call Forwarding: Busy Line / Oon't Answer (Expanded) R, $10.83
F\VJHG
109118 14 Il Waiting Indigation - par timing i WUIT §0.70
1{19.11.8.1¢ Cantrex Common Equipmant HYE, HYS 034 24
108.11.8.18 CLASE < Call Traca, per Occurmence MO USCC $1.209
109.11.8.97 CLASS - Continuous Redial N5ST $0.687
109.11.8.18 CLASS - Last Call Returny N5Q .68
109.11.8,18 CLASS - Priority Calling NSH ,83
109.11.8,20, GLASS - Selective Call Forwarding HCE BT
911 B 21 CLASS - Splact! i Rglection NSY $083
10911 22 0 iakion Salaction. ma Figl r Arranngmant Enl:lf.‘l [T
108.11.8.2 Dirgr,m Gl PIEKIIE with ﬂ;gg-\n aMD $13.66
109.11.8.24 Dirggted Call Pickup without Bargesin 890 $13.85
109.11.8.25 Dislinctive Ring / Distinctive Call Wailing RHNN $27.88
109,11,8.28 Expengive Roule Warning Tong, per Sygien ADWPS $40 T4
106.11.8.27 Facility Resticuon Lavel, per Syatem FRKPS 520,60
109,11,8,28_Group (ttarsom GCHN $0.32
106,11,8,29 Hol Ling, parking HLA HLM 070
106.11.8,30 Hunting; Mubiposition Hupt Quauing JMHE 52828
106.11.8.31 Hunting; Mutiposition with Annguneemant io Quaueg |MHW $26.68
169.11.8.32 Hunting: Mutippsition with Mysic in Guaya MOHFPS Z
A0 118 33 I5DN Short Hunt MHGPS F1.18
109,11.8.%4_Lotspeghar Faan per Tronk Group IPTaec $122.08

Ctwast Logal Sarvices Platiorm™ Agraamant QLEP™ Aatg Shaata/4 2.9 04.11.08 42
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106.11.8.38 Make Bu:y Amangemants, per Group
106.11.8.38 Make Buay Afrangemeants, per Line
108.11.8.37 Messape Contor, par Main Station Ling
10011838 _Mozsane Waiting Visyal
10tr.11 8.3 Mugic On Holg, per Systerm MHHPS §i6 00
104 40 _Privacy Rglgazg K7KPK §0.33
109 41 _Query Tima QTIRK £ 04
109,11 8 42 _SMDR.P - Archivad Datg SR7CX ZFFET
109.11.8.43 SMDR-F - Service Estabiishment Charge, inilial histallation SEPSP, $228 40
SEPSR
109 11,8 44 Stahon Camp-On Sarvige, por Main 5igtion CPK ]
10911845 Timg of Dy Qontol Iof ARZ, DOCSVFIBM ATBPS 3870y
108 11,6 46 Timg of {ay NCOS Udala paT LK
109 1) 8.47_Timo of Dy Royling, per Ling ATE
tation BVS 30. 27
105.11.8.48 UCD in Hunt Group, per Lina MHM, 80.a6
HEU, NZT
109 11 - $2.00
$871.67
$336.96
§338.66
$28.38
§28.38
ITTREE] Dther
109.11.8.1 Custom Numbar Saa Applicable Qwast Ralait Tar| &
Catalog or Prica List lass Discourt
(which will b prenviced pursudnt 1d
lerms and conditions in CLEG'S
IGA).
108.11.9.2  PBEX DD Complex Translations Digil LI hani ignaling 36.63
109.11.6.3 PBX DID Complex Translations Signafing Ghanng §23.18
109.11.6.4 PBX DIO Block Gompromisg §uo.21
108.11.6.6 _PBX OI0 Group of 20 Numbarg, Instalighon 3678
108.11.8.6_ PBX DIO Group of 20 Numbars, Disconnaghon (11T
109.11.8.7 PBX OI0 Rgser 1anfizl # Block $0.10
B0 110 p PR OIG Reserug Nonzoguantal Tglophona Nymper 3788
108.11.8.6 PBX DID Monsgguential Talaphona Numbar, Installation 3788
0P80 PRX DID Nonsequanlial Telephone Nurmber, Dis¢onnection $5,53
109,11,10  Jubsequant Ordar Charge NHCUL) $5.48 F]
1081111 Gwest Corporation (QC) IntralATA Toll, LPIC 3123 Sew Applicabie Crwast Retail Tanff, 8
Calalog o Price List lozs Discount
{which will be provided pursuant mh
terma and conditions in GLEC'
1CA).
5
109,201 Non-Dasign
1068.20.1.1 Trouble tsclation Charge (TIC) MCE -
109.20.2 Daxign
1092021 Maintenange of Servicy
108202,1,1 Basie
106.20.2.1.1.1  Firat Increment XX -
109.20.2.10.1.2  Each Addilional kierement vaﬁ "
108.202.1.2  Qvedime |
100.20.21.2.1  First In¢reement X =
108.20.21.2.2  Each Additipnal Ingrament MVW2X -
1068 20 2 1 Pramium
109202137 Fistincrement MVWPX t
109.2_0 FEEF Each Additignal Ingremant MVW3X v
106.20.2.2 Oplional Testing (Additipnal Laber)
108.20.22.1  Basic, First and Each Additional Incrament QTHBX -
109.20.23.2  Overima, First and Each Additional Incremant QTN -
109.20.22.3  Proruum, First s Eagh Additional Intremani GTHPX e
106.20.2.3  Dispatch {Additiors] Dispalch » Mo trouble fond) VTEDG [
106.20.2.4 Dispatch for Maintenance of §t:rvit:u « No Troubla Faund VTBD_M L&
109.20.3 Dagign dnd Non-D
108.20.3.9  Tnp Chame « Promises Visit Charge SCO -
106.20.3.2 Premises Work Charge
108.20.3.2.1  Basic
108.20.3.2.1.1  Fursl Increment HRD11 “
108.20.3.2 1.2 Each Additional Incremant HRDA1 "
10970327 Cvarima
109203x2 1  Firet incromant HAQiZ i
[ FIEFFF h Addihpnal Ingremant HROAZ il
10020323 Premum
InGr nt HRD13 -
108.20.3.2.3.2 _ Eath Additional Inererment HRDA3 b |
Qweat Local Sanvces Plafonn™ Agreeniant aL5P™ Rate SheatsV1.2.3 04.11.08 43
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0920331 ig, First In nt HRR11 L5
09203, 1l h Additignal I HRRA1 +
0930 333 Overima, Firgl ngramgnd HRR12Z =
I FIERES {Lui! HRRAZ e
E] ] 5 meium F|§! Ingrement HRR13 ==
0830326 Promiym, Cach AJINONaLINCBMEnt HRAAL -
10370324 Dots Ghgnge \TEDC -
1093035 Design Ghange H28 =
105,20 i h P EODDB i
1093037  Cancalighon Charge Mo USoC ICE
(109,33 QLS ™ Instailgtion pod Gonversion Nonrgeyreng Charges INACE!
6
1082311  QLIP™ Busingss, Centrex, PAL, and PBX Analog won-DID Trunks, Residential
108,23.1.1.1  First Line (Mechanized} URCCU 150
100.23.1.1.2 _ Ench Additional Line [Mechanized) LIRCCY 0.
109.23.1.1.3  Firat Line (Manual) URCCY £158 00
108.23.1.1.4  Each Additicnal Lie (Manual) WRCEZ 33,00
108.23.1.2 QLSP™ PRY DID Trunks
10023121 First Tnink YRCCD $5.73
108.23.1.2.2 _Each Additionaf 52.08
108.23.13 QL&R™ |EDN BRI
10625 1.3.1__ Firgt URGCU §6.73
FOa. 23 1 3.2 EBach Additipngl 52.60
10923 Ingtail, Monrgcurrl
003539 QLER™ In. a6idaniial,
10agaz1 1 Fist Ing {Maghanized) NHCRA 540,00
108 1 H Each Agdienal Ling {hMachanizad) NHCRC 318.00
108 23 213 First Ling [(Manyal) NHCRE §75.00
Apggagas  Coch Agdional Lina (Mpnual) NHCRD $30.00
10ag32g QLYF™ Anglog D PEX Trypks [
1093383 QUEP™ ISON-BRI
10823231 Pist 3 140,13
106.23.2.3.2 Disconnect 44,60

100.23.3 Cwant AN Featurex

San Applicable Qwast Retall Tar,
Catalog or Price List Inss Discount]
{which will be provided pursuant tol
terms and conditions in CLEC's
ICA),

100.23.4 Crwerkt Vidtk Mukkaging Services

S9e Applicatia Qwest Ratall Tari,
Catalog or Price Llat lasa Discaunt
{which will B& pravidad pursuant iq
terms and conditicns in CLEC!s
1GA).

112 Operational Support Systam

1124 Drevelom |'|'IsarldEnhan ments, per Local Sarvice R 1

1122 Hin i | Servicg R 5t

1123 Caiy Usage Records FIIB. par Record

All charges and incremants equal

he comparablé charpes and

ineraments pravidad in tha Chwest

Wholezale PCAT.

Universal Service Order Codes {US0Cs) have bean provided in an effort to ease item desériptian and USOC associatian with charges. In the event USOCa are inaccurate or

arg revised. (Iwest reserves tha nghl to cormect the Rale Sheal. In the event of any sigrificant changa(s), notification will e provided via the standard notification process.

= Saa Applicable Cwast Retall Tarft, Catalog or Frice List for all charges and indraments.

1 OLSP™ Busingss and Residential servicas whilize tha sama Class of Sarvica and line Univarsal Servica Drder codes (DS0Ca). QLEP™ Reaidential services will be bilied a1
It Anvalexgy Por ity and only thesa lines that specifically qualify for and are identified 5 serving B residental end-uger customer 0y tha presance of the LAWLIR USQG will

rocaive the Resdanhal end usar cradi,

2 QLER ™ sariica Ingludas nondiscriminatory 200655 40 alt vartical switch taatures that are lcaded in Qwast's End Office Switch. See lhe PCAT for all compatble and available
vartical swilch fagturas, Only verticat switch faaturas with Non-Recuming, Recumng, or Far Occumance charges are llated. Non-Recurring charges are applicable whenever a
feature is added - whathar an new installaten, conversion, or change ordar activity. Those vertical switch faaturas not sked have a rate ot 30 for Menthly Recurring, Non-

Recurmring, or Par Qoourmenice chargas.

3 Rasarved for future usa.

4 The Subsequent Order Charge is applhicable on & per arder badia when changes are requested 1o existing sarviees, induding changing a telephone numbser, initiating or
ramoving Suspension of Service, denying or reslodng senice, adding, removing, or ehanging features, and olher gimilar requeats.

5 GLSF™ |56N BRI and PBX are "Doesign”. Remaining QLSP™ services are “Non-Oesign®. All charges and incremaents shall be the same as the comparable charges and
incremants provided In (wast Retall Tarfe, Catalogs, or Prce Lists and are subject to changa based on changes In those undarying Gwest Ratail Tanffs, Catalogs, or Pnca

Lists. In the event a2 @t changes, notfication will be prvided via tha standard notfication procass.

B ‘Whare tho sorvice has been deemed to be a Telecommunications Serviee, the Diseount will be provided pursuant b CLEC™S ICA. Whera (he sedvice is nol 8

Telecommunicatiuns Service, the disceunt will be 18%.

Cwast Local Serviges Platiorm™ Agreemant
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109.4 Shargd Transport Purchased As Part of GLEP™
10p.8.1 QLEP™ Residential, Business,_and PAL (Per MOU } $0.0011100
109.8.2 LSp™ rtres, |[SOMN BRI, and PBX Analoy Trunks (Per lineftrunk) UGUST $0.35
911 | Switching Purchagad Ax Part of QLEP™
I TREK] Forty, Baxic Plan
ow11.1.1 Analgg art 34.73
011412 R ntial Gn LAWUR {§0.20) 1
e 1113 Eﬂg;hﬂ GLEP™ %ldgnual Analog Port Tl.dd4 1
081114 Dugital Port (Supporting BRI 1S0M) $15356
0L 1118 PRXDID Pon §5.20
108.11.2 Porty,  80% YO Valymg Aatention Plan Asquirsments Are Mt
AITEE] Anﬂmﬂ:n &d.48
0811.¢ Analpg Port, Aesidential and user credit LAWLIR ($0.10} 1
108112 Effactive QLS ™ Apsidantial Ang pg Port 5440 1
108.11,2,4_, Digital Bopy (5upporing BRI IEDN] $16.36
106.11.2.5 PBX DID Ponl §6.20
108.41.3 Ports, If W0% YO Voluma Ratenlion PHn Reguirements Are Mat
109.11.3.1  Analoyg Pon £4.26
08.11.3.2  Analoy Port, Residential end user cradit LAWLIR $0.00 1
00.11.33 Effectve QLSP™ Residential Analog Port $4.30 1
09.11.3.4 Digital Por (Supponing BRI ISDN) 31430
00.11.3.6 PBX DID Pon 820
108114 Ports, H 110% YOV Vedume Growth Plan Requirgmants Ars Mat
108.11.4.1  Analofy Port 53.78
108.91.4.2  Analod Port, Residential gnd uagrgrgdit LAWUIR $0.00 1
109.114.3 Efeclive QLSP™ Reaidential Analog Port $4.26 1
10in114.4  Digital Pan {Suppewting BRI ISON) iman
1081146 PBX DID Port 530
108115 Porty, if 120% YO'Y Voluma Growth Plan Requiremants Are Mat
1091151  Angiog Port $3.31
1 5 Ipg Porl, R nligl gn r cradit LAWUR $0.00 ]
108.11.5.3  EHective QL SP™ Rasldgntial Analpg Porl $4.17 1
$08.11.5.4  Digital Port (Suppeiing BRLISDN) 51636
106.11.55 PBX DID Por $6.20
109.11.8 Poru 1713555 YOY Yolymig growth Plan Requlrgmants Ara Mat
1151 Analag Part n7
'mn 1162 Analag Port, Residential end user credit LAWUR K] k]
1091183 Effactiva GLSP™ Residential Analog Pon [+ i]
109.11.6.4 Digital Por {Supporting BRI ISDM) 81535
109.11.8.6 PBX DID Porl 3420
I h Usa
1090471 QLSkF™ Resigantil, Busingss, and PAL (Par MOLI) $0.00062
1091178 QLgP™ Contrgr ISON BAIL and PEX Anatog Trunks (Per bineTmwink) UGUFM $0.77
108 118 Bwiteh Faaturas z
108.11.8.1  Acecunt Codas - par system AZBPS $81.55
109 11 8.2 Attendant Access Ling - par station ling DZR $1.18
108.11.8.3  Autibla Massage Waiting MGN, £1.03
MWW i
109.11,8,4__Aathorisation Codes - per syatem AFYPS $243.88
108.11.8.5  Automatic Ling ETVPB 0.35
109.11.8.8 Aulomalic Roule Salection - Common, EQUip, Rer systam FSGPG $2138. 41
100.14.8.7 L&l Brop MAFID £0.35
109.11.8.8 MAB 41.03
Calt Exclusion - Automalic (ISDN) )
108.11.8.0 MA-FID
Call Exclusion « Manual (IDSH} $o.68
09,118 10 Call Forwarding: Busy Lina/Don't Answar Programmablo Svc. Establishment SEFFA $P_ﬁ
0411811 _Cal Wading Indication - per brng state WUIT 1.03
Ou.11.8.12 HYE, HYS
CENTREX SOMMON EQUIFMENT $1.226.35
100.11.6.13 CF DONT AN TOMER PROGRAMMABLE - PER LINE FSW _§1.03
106.11.8.14 CFBL - Incoming Qnly BaB1X $34.86
109.11.8.15 GFDA Incoming Only BBA $38.85
109.11.8.18 CLASS - Call Trace, Per Occunence NG USOC $2.37
109,110,817 _CMZ - PACKET CONTROL QAPAQ LITY, FER SYSTEM PTORS $405,11
109.11.8.18 ,CM5 - SYSTEM ESTABUISHMENT - INITIAL INGTALLATION MESXX 5850 23
106.11.8,18_CMS - SYSTEM ESTARLISHMENT - SUBSEQUENT INSTALLATION CRVING $ags, 11
108.11.8.20 Conferancs Caling - Meet Me M.LIPH 54320
109.1%.8.21 Conference Calling - Fresel MOBPK $43.29
108.11.8.22 Dir 5ta SalBuxy Lamp Fld per artangement BUD $0.35
108.11.8.23 Qirectad Call Pickup wilh Barge-in aMD $20.5%
108.11.8.24 Dhirectad Call Pickup withaul Barge-n [IL5] §20.55
108.11.8.25_Distincfive Ring/Distinctive Cal Waiting RNN jailm
109,11,9,25 Expensive Reuls Warning Tone: per eyalem AGWEE 7329
106,11,4,27_Facilty Restiction Level - per system FRKPS b48.0
108.11,8.28_Group Inlércom GCN Jo4
D911 8329 Holling - pariing HLA HLMN $1.0
105 11,830 Hunting: Multiposilion Hunl Quauing MH5 L= ,;[_‘h'_g_m T
105 11 A31_Hunting: Multiposiion with Announcamant it Dusue MHW 13933 b
10 32 Hunting: Multiposition with Music in Queuu = % ]
109.11.86.33 ISON Shot Hunt NGRS = :
108.11.8:34 Loudspaaker Paging - per trunk group L A vy HNTEPG vy —y 3.0.%
106.11.8.35 Make Rusy Amangements « per group Ul 8"'5 Pa_é b Al TP J‘mﬁ

Crwest Local Services Plattorm™ Agresment QLEP™ Rute Sheet-v1.2.3 04.11.08
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100.11.8.36 Make Busy Anangamnnu: par ling
0%9.11.8.37 Massage Centar - par main station line
09.11.8.38 Measage Waiting visual
£9.11.8.39 Muslc On Hold - per system
9,.11.8.40 F'nvacy Release
09.11.8.41 Query Time
09,11.8.42 SMDR-F - ARGHIVED DATA
149.11.8.43 SMDR.P . SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION

9.11.8.44 Slation Camp-0n Senace - par main station
L9.11.8.45 Tima of Day Sonirgl for ARS - par syxinm
DU 11.8.48 Time of Day NCOS Lipdata

09.11.8.47 TIma of Day Routing - par ling

09 11 B.48 Trunk Vardficatipn from Designated Stalion
0u.11.8.49

WG in hynt graup « prer line

109.11.9 GQithar
1081101 Custom NMumber Sae Applicable Qwast Retail 3

Tarff, Gatalog or Frice Lst less

Discount (which wil be provided
purauant to terms end conditians]

In CLEC'8 ICAL

109 41.9.2 _ PBX DID Camplex Tranalalions Dights Dutpul Ignatin $14,84

11 g PBX DID Complex Translaliong Signaling Change 534. 16

M9 11,94 PBX DID Block Componise 525.78

M1 9s  PBX DID Group of 20 Mumbers 534.30

R 11.98 PBX OID Aeserve Sequential # Block $26.82

DR 1197 PHEXDID Reserve Nonsequertial Telephone Numbers $23.02

09 11 9.8 PBX OID Nonseguential Telephone Numbers $36.68
1991110 Subggquant Qrdar Chargs NHC LI $13.62 4
10%71.11 GCragst Corporation (QC) IntraLATA Toll, LPIC §123 Sea Applicable Qweat Relail ]

Tariff, Catalog or Price Liat lags
Discaunt (which wil be provided
purauam o terma and conditlonap

in CLEC's ICA).
10820 Mizcallanwous Charges g
109,201 Nen-Design
100.20.1.1__Trouble isciation Charge (TIC) LIESX his
108.20.1.2 Network Premiges Work Charge - Basle/Mormmal hours, 15t Ingrgment HRH 11 bl
100.20.1.3___Network Premises Work Charge - Basle/Mormal hours, 83 addi? incremeant HRHA1 -
109.20.2 _ Dasign
108.20.2.1 Maintenance of Servicy
100.20.2.1.1  Basic
100.20.2.1.1.1  FirslIncramant MVIAOK -
108.20.2.9.1.2 Each Additional Ingfemeni MVWIX i
108.20.2.1.2  Overtime
108.20.2.1.2.1  Firal Incrament MV X i
109 20 2 12 2 Each Additional Incremént MV i
10920213 Promiurr 1
109.20.2.1.3.1 _ First Jngremant MVWEX "
108.20.2.1.3.2 Each Additonal Increment MVWIRX -
109,20.2.7  optional Taxting (Additional Labory
1095 E! L4  Basic, Firsl and Each Additional ncranyent OTHNEX -
1 30 g s Overhmp, First and Each Additional Inerement STHOX b
P20 23 Premium, First and Exch Additional Incréenent DTNEX i
1082023 Diepatch (Additisnal Dispates - No rouble lound) VTBDG -
10920 2 4 Dizpoich for Maintendnce of Service - No Trouble Found VTEDM -
108.20.1 Dagign and Non-{lesign
109,20 3.4 _ Trip Charge « Premises Vigit Charge NRTCY b
1 Premizes Work Charpje
106820321 Basic
106.20.3.2 +,1__First ingramant HROA 1 *'
108.20.3.2.1.2  Each Additipngl Ingrement HRDA1 "
106.20.3.3.2  Overime
108.20.3.2.2.1_ Flrst Ingramant HRO1Z -
106,203 222 __Each additianal ingramant HRDAZ i
108.20.3.23  Praqium
108203231  Firgt Ingramaent HRDA3 =
108203333 Each Addilignal Intreme HAROAS -
109.20.331  Basic
108.20.3.3,1,3 __Firalipcremant HAH1L b
108.20.33,1,2 __Egch Additipnal incramugnl HRHA1 H
1082033¢ Cvertme
109.30.3,3,2,1 _ Firal Ingrament HRH1Z -
10003332  Each Addilignat Jngiemant HRHAZ -
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Pramium —

10920 3331 Figt Ingmmgnl HRH13 il

102 203072 Additigngl Iny nt HRHA_@_ bl
108,20,3.4__Datg Changa VTEOC -
108,20 3.5 Doslgn Changs H28 i
109,20,3,6__ Expeqita Gharga, Fer day aovancag QODE -
100.20.3.7 ,, Cancellation, Ghgrge R IS0 ICB

10%.23 LIP™ [natallation and Convarsion Nonf rring & ]

109.23.1 Conversion Monracurring Charges

108.23.1.3__QLgr™ X Analgg ni I nky, Regidgntial
108.23.3,1.1__£irslLing [Mechanized) URGCL} $1.60
108.23.1. 1.2 _£8ch Additiong! Line {Machanized) LIRGIEY fo.no
108,23.1,1,3__ Firat Line [Manyal} LRGEY $15.00
108.231.1.4 E£ach Additiongl Line {hanuall LIRGEE 33.00
106.23.1.2 QLSP™ PBX DID Trunks
108.23.12.1  Firat Trunk URGCD 4034
108.23.12.2 E£ach Addilional 319
108.23.13 GQLSP™ ISDN BRI
108.23.13.1  First URCCY $27,23
108.253.4.3.2  Each Addilional $3.19
i ] rring Chargas
109, 232 1 gﬁﬂf" Busingss E!n!r!xl PAE !ng PBX An!log nE-DID Trunk;, Raxzldantlal
We a1 Fxt Ling {Machanzed) MHCRA $60.00
g zi' 2 1 2 Eﬁsh Additipnal Ling (Machanized) NHCRE £18.00
10623213 FirstLing (Manyal) NHCRE §7n o0
108,23.2.1.4 Each Additiongl Eing (Manyal) NHCRD §30.00
10823 p™ [al 1 HEAT
108.23.23 QLIP™ ISDN-BRI FEICRS
100.22.3 Cwail AN Fasluraa Lar Applicabla Cwest Ratail []

Tanff, Catalog or Frice List lass
Dizeount (which will by providad

pursuanit 1o termis and condilions
In CLEC's ICA).
100.23.4 Qwakl Volcs Masaaging Sarvices Saa Applicabte Qwest Ratail [
Tanff, Catalog or Pnca List lass
Drzgount (which will ha pmovidad
pursuant Y& tarms and conditions
in CLEC's 1GA).
[
112 Oparational Suppont Syktems [
1421 Dmﬂlﬂgng gng §r1h=‘|||§|'|nd;nls per LQEI &Niﬁ Flggug:ﬂ All charges and increments
112.2 CHoun i v | Sarvica Ranquast gqual the comparabls charges
113 Daiy Usage Records File, par Record and incrgments providaed in tha

Quast Wholegale PGAT

Hotes
: Universal Sarvice Croar Codes (USCCs) have been provided In an effon to easa tem description and USOE sssociation with charges. In the avent USOCE are
Inaccuraie or are revised, Gwest reserves the fght to corect the Rate Sheet. In tha event of any significant change(s), notiicaton will be provided via the slandard

el Sag Applicablg Chwest Retail Tanfl, Cataloyg or Price List for all charges and incroments.

1 QLSP™ Business and Redidential services uiliza the same Class of Serviee and line Universal Secvice Order ¢odas (US0OCS). GLSP™ Reasidorial sacvices will b biltad
at thy Analex) Pot rate and anly these lines that speeificatly qualify for and are identifind ax xqrving a rexidgntial gnd-usar customar by tha presenca of the LAWUR LISOG
will recaive the Rasidential end user credit.

4 QL5F™ sarvica Includes nondisciminatory access to all vartical Swilch features that ara loeded In Qwest's End Crifice Switch. Sea the PCAT for all compatinie and
avallabla vartical switch featuras. Only vartical switch taatures with Mon-Recuming, Recuming, or Far Gocumance chargas are listad. Mon-Racurring charges are appheakia
whenever 8 feature is adoed - whather on new Installation, conyergion, or changa order ackvity, Those vertical swilch testuras not Isted have a rate of 0 tor Monthly
Recurring, Mon-Recurnng, or Par Occumence charges,

3 Reserved for lulure usa.

4 ‘the Subsequani Qrder Charga is applicabla an 3 par order basis when changes are requested to existing service, including changing a telephone number, iniiating or
remaving Suspansion or Senvice, danying ar rastonng sarvica, adding, ramaving, or changing featuras, and other simitar requesis.

5 QLSP™ |SDN BRI and PEX are "Design®. Remaning LSP™ servicas arg "Non-Design”. All tharges and increments shall be the same as the comparable charges and
ncremants provided In Cwest Ratall Tartts, Gatalogs, ar Prca Lists and are subject o change based on changes in those undedying Gwest Relail Tariffs, Cataloga, or
Price Liss. In the evant B rate changes, notficatinn will he providad via the standard notification process.

B ‘Whara tha sarvica has baan deemad 1¢ ba 3 Telacommunicatians Service, he Discount will be provided purauant o CLEC's ICA. Where the sanice is not a

Telacommynications Sarica, the discount will be 18%.
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