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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

2.1.1 Scope 

Aventure's services offered pursuant to this Tariff are fiunished for Switched Access Service. 
Aventure may offer these services over its own or resold facilities. 

Aventure installs, operates, and maintains the comnicat ions  services provided herein in 
accordance with the terms and conditions set forth under this Tariff. Aventure may act as the 
Customer's agent for ordering access connection facilities provided by other caniers or 
entities as req~~ired in the Commission's ides  and orders, when authorized by the Customer, 
to allow connection of a Customer's location to the Aventure network. The Customer shall 
be responsible for all charges due for such service agreement. 

The Company's services and facilities are provided on a monthly basis unless otherwise 
indicated, and are available twenty-four hours per day, seven days per week. 

2.1.2 Shortaae of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing facilities, 
or of additional facilities offered by the Company when necessary because of lack of 
facilities or due to some other cause beyond the Company's control. 

B. The futnishing of service under this Tariff is subject to the availability on a 
continuing basis of all the necessaiy facilities and is limited to the capacity of the 
Company's facilities as well as facilities the company may obtain from other 
Carriers from time to time, to furnish service as required at the sole discretion of the 
Company. 

C. The provisioning and restoration of service in emergencies shall be in accordance 
with Part 64, Subpart D, Appendix A of the Federal Communications Commission's 
Rules and Regulations, which specifies the priority system for such activities. 

Issued: January 3 1,2007 Effective: 

Issued By: Douglas FL~-lich, General Manager 
401 Douglas Street, Suite 406 

Sioux City, Iowa 5 1 101 
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COMPETITIVE ACCESS PROVIDER SERVICES TARIFF 

SECTION 2 - RULES AND REGULATIONS, (Cont'd.) 

2.6 Allowances for Interruptions in Service 

Interruptions in service which are not due to the negligence of or noncompliance with the provisions 
of this Tariff by, the Customer or the operation or malfunction of the facilities, power, or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.6.2 for the part of the 
service that the interruption affects. 

The Company will calculate the credit allowance after the Customer notifies the Company of service 
interruption. The amount of the allowance will depend on the length of the outage and the service 
impacted. Service Outage conditions are defined as complete loss of call origination andor receipt 
capability. Credit Allowances, if any, will be deducted from the charges payable by the IXC and will 
be expressly indicated on the next invoice. A Service Outage begins when the IXC reports the outage 
to Aventure. A Service Outage ends when the affected circuit andor associated Aven'nu-e equipment 
is fully operational in accordance with the technical specifications. 

Credit allowances do not apply to outages (i) caused by the IXC; (ii) due to failure of equipment 
provided by the IXC; (iii) during any period in which Aventure is not given access to the service 
premises; (iv) failures of LEC facilities or equipment which are canying the failures resulting from 
the activities or negligence of LEC employees; (vi) inability to gain access to the IXC's equipment; 
and (vii) due to mutually agreed upon maintenance and repair. 

Credit Allowances received by Aven'nwe from the LEC for Off-Net facility outages that affect the 
IXC's Switched Services will be passed through to the IXC in the form of a credit on the next invoice. 

Issued: January 3 1, 2007 Effective: 

Issued By: Douglas Furlich, General Manager 
401 Douglas Street, Suite 406 

Sioux City, Iowa 5 1 101 


