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In designating Virginia Cellular as an ETC, the FCC enunciated an expanded public
interest framework for its consideration of future ETC designations. In determining the
public interest the FCC considered:

-~ The benefits of increased competitive choice;

- The impact of designation on the universal service fund;

- The unique advantages and disadvantages of the competitor’s service offering;

- Any commitments made regarding the quality of telephone service; and

- The competitive ETC’s ability to satisfy its obligation to serve the designated service
areas within a reasonable time frame,

Long Lines Wireless (LLW) sets forth below specific facts demonstrating how its
designations as an ETC in South Dakota will advance the public interest under these five
factors.

As an initial matter, LLW believes strongly that any public cost lilkely to be incurred as &
result of LLW designation are negligible compared to the benefits specifically articulated
below. LLW notes that it 1s public cost that matters, not the cost 1o individual companies,
as the 5" Circuit made clear in Alenco Communications v FCC, 201 Fad 608, 622 (5"
Cir. 2000). Moreover, LLW believes that the impact of its designation as an ETC in
South Dakota on the size of the USF would be negligible. This minimal cost is far
outweighed by numerous public interest benefits which will accrue to South Dakota
Consumers as a result of LLW designation as follows:

A. Increased Consumer Choice and Service Quality.

Designation of LLW will advance universal service, promote competition and
facilitate the provision of advanced communications services o the residents of rural
South Dakota. Residents in many rural areas have long tratled urban areas in
receiving competitive local exchange service and advanced telecommunications
services. In many rural areas, no meaningful choice of local exchange carrier exists.

To date, a number of wireless carriers have been designated as ETCs in various states,
In 1ts orders wranting ETC status to wireless carriers in rural areas the FCC has
emphasized the advantages wireless carriers can bring to the untversal service
program. For example, in its order designating Western Wireless as an ETC in 1he
State of Wyoming the FCC observed: “Designation of competitive ETCs promotes
competition and benefits consumers in rural and high-cost areas by increasing
customer chotice, innovative services, and new lechnologies.”(1) Recognizing these



unique advantages, the FCC has found that “imposing additional burdens on wireless
entrants would be particularty harmful to competition in rural areas, where wireless
carriers could potentially offer service at much lower costs that traditional wircline
service.” (2)

In addition, with ETC designation, LLW will implement its Lifeline and Link-up
programs which offer service to low-income consumers who have not previously had
the opportunity to afford any choice in telephone service. Universal Service support
will enable LLW to reach out to those counties in South Dakota that have no choice
of service and provide them with quality phone service,

LLW commits to use its high cost support to improve service in areas it would not
otherwise invest in. As LLW constructs additional cell sites in high cost areas to
improve the quality of its radio frequency (RF) signal, its customers will have a
greater choice among service providers and will recelve more reliable service.
Customers will see service quality and reliability tmprovement such that they may
choose LLW service instead of ILECs, as opposed to confining their use of LLW
service to an ancillary communications tool. The company has every incentive to
meet jts commitment because use of such funds in this manner will improve its
competitive position in the market place. Moreover, it has every incentive to
maintain or improve reliability and to lower its prices over time because it can only
receive high cost support when it has a customer.

As an ETC, LLW will have the obligation to provide service to consumers upon
reasonable request. Specifically, the company commits to undertake the following
steps in responses to consumer requests for services:

I, WWC Wyoming Order, supra, 16 FCC Red at 55
2. First Report and Order, supra, 12 FCC Red at 8882-83



1. If a request comes from a customer within its existing network, LLW will provide
service immediately using its standard customer equipment.

2. If a request comes from a customer residing in any area where LLW does not
provide service, LLW will take a series of steps to provide service.

- First, it will determine whether the customer’s equipment can be modified or replace
to provide acceptable service.

- Second, it will determine whether a roof-mounted antenna or other network
equipment can be deployed at the premises to provide service.

- Third, it will determine whether there are any other adjustments to the nearest cell
site can be made to provide service.

- Fourth, it will determine whether there are any other adjustments to network or
customer facilities which can be made to provide service.

- Fifth, it will explore the possibility of offering the resold services of carriers that
have facilities available to the location.

- Sixth, LLW will determine whether an additional cel! site, a cell extender, or repeater
can be employed or can be constructed to provide service, and evaluate the costs and
benefits of using scarce high-cost support to serve the number of customers
requesting service. It there is no possibility of providing service short of these
measures, LLW will notify the customer and provide the Commission with an annual
report of how many requests for service could not be filled. The Commission will
retain authority to resolve any customer complaints that LLW has refused to respond
to a reasonable request for service.

LLW believes these service provisionion commitments — which have been accepted by
the FCC and other state commissions (3) — will ensure that the company is responsive to

the consumers’ needs while acting as a proper steward of available high-cost support
funds.

In the Nextel Partners order, the FCC addressed the question of whether designating
NPCR, Inc. d/b/a Nextel Partners (“Nextel”) as an ETC in Alabama, Florida, Georgia,
New York, Pennsylvania, Tennessee and Virginia would cause undue strain on federal
high-cost Fund. (4) In making that determination, the FCC used the unrealistic scenario
of Nextel capturing each and every ILEC subscriber in Alabama 0 the state in which
affected ILECs receive the largest amount of support, equivalent to 1.88 percent of the
total high-cost Fund. Based on that analysis, the FCC concluded that Nextel’s
designation in all seven states would not “dramatically burden” the federal high-cost
Fund,

3. See e.g., USCC Oregon Order, supra, at p.10; ADT Alaska order, supra, at pp 8-9;
Nextel Louisiana Order, supra, at pp. 7-8; SBI Gallup Decision, supra, at p. 14; RCC
Vermont Rural Order, supra, at pp 28-29, Easterbrooke W.V. Rural Order, supra, at p. 19.

4, See Nextel Partners, supra, 19 FCC Red at 16540
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Here in as well, LLW designation will not burden t-e»jlg_‘l: . LLW estimates that the funds
that it will receive annually if it 15 designated as ag RTC 1p South Dakota will be
approximately $200,000 per year. Even in the implausible event LLW captures all of the
ILEC subscribers in its South Dakota service arca, LL. Westimates its total support would
amount to only 0.02 percent of the fund, a sigmficantly lower percentage than the 1.88
figure corresponding to just one of the seven states approved in Nextel partners. By any
measure, therefore, a grant of the instant Petition will not unduly burden the fund.
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Long Lines Wireless Customer Agreemment

This Customer Agreemend, which Incomomles lhe olluched Tems ong Cendilons of Sender and any ealling plan deseiptiors or brochures thal we provide io you, s Ike controzi bebwsen you and
tang Uines Wirelgss thot specifies each of our oblfigollens. This Custerner Apmemend covers impertont ksues surh as how fang e ogreemenl 1osls. fees you wilt be sbfgoted fa poy Long Lines
wireless # you lefminote ihe ogreemenl eady o if yeu do nof pay your bils when they are due. the rights of Long Lines Wieles lo chanpe the ferms of Ihls ogreemen) ond your wireless servlces,
frntiatlons of Fatdlly Yo Long Lines Wireless (o you, ond setiemant af disputes by arbittalion instecd of In coprd. [ you aceepl Ihis Cuslemar Agrecmend, 1 wil apply to ol your witeles serdees
provided by Larh Lines Wireless.

TRl Custermer Agreemenl, 'ncluding Ike allached fenms ond Cendtilons of Sendce, begivs when you aceept I wh'ch you do by (it glving us your wiliten or electronic signalure. or [T} by oelivollng
your setvlze thrdugh your fhone, or il oy wing your Serviee after moking any change or nddifion when we've 1old you thert the chorge ar addifion requires occeptence. In accepting this Customer
Agreement, youlrepresent o Long Unes Wieless fhof yous ere ot lzast 18 years olg and hove he l=gal eapoclly fo oceepl Ihs agresmant. li you accept this agreement lor a campoty of other
anllty, yeu Imprelent 1o vy that vou ore quihodzed fosign on bahall of Ihol campany or endity,

Pleare rand thls Custarmer Agreement, Inctading the aioched Terms grd Condillons of Service ond yaur Coltrg Plon, carefully betcre you accept It 1 there ore any parts yau do not understand,
plees ask us orgd we wil he hoppy 1o sxplaln hem We sugges! that you e the cgreement in a safe pAloce for lulure reference.

You may concet s ogmement for ony maran wAibn 30 days after occeptonea i you odvlse os of your dedre to coneel the Sarvien, yeu relun the Phone in like-new eondilon with o cempenants
including crigingt pockoging, ond you agres 1o pay for oll saries tees and chorges {ineludlag activallas ine, i oyt ncumadup e the on of the day inwilch ws leeminate the Serlee, 1 you
solisty edch of 1hasa eandifians, you will nol be obligoted ta pay an aarly termineticn tee.

lmpetton dafiniiions of feerms used ks ihis Coslomer Agraemenk
« "Long Unes” “wa”, "our”, or g™ reless 1o Long Lhes Winsdess, L ond s olffated entities,
« "You" at fyou” refen o he individud) oecepling this Agreement ond, i signed an beholl of on enlily, on thol enlily as wel.,
= “sanice] refars to he wielsss voloe andior dala serdces thai o provided e yout try Long Lines Wralzss ond lls tooming conlen, -
» "Phene’ miors ta your witelass 1olephene or olnar device that you use io meeive cur Sendce. .

Qur Sendee. Wimless colk ond dolo Immmissions ore cored by meons of mdio signels, sa you conno! wse oLt Service when your Phone [snot in monge of one of our onlenna siles or en oatenno
sHa ol onplher domior Ihat hos apreed o comy our cusiomers’ colis sulsidn our severane srea, or [FHhera sa'l sufficlen? network copocily avallable of that moment, There om places in o coveroge
eren, gariculody in hily of remote oreos, wilh ro servdce ol ll iecsusa lhey are nal wilkin ronga of the rodlo signals frem on enterna sile. Wealher, tagogranhy, buldings, and athet condilicns,
Including your Phone, thatwe cennef contal may olso couse weak or ne service, dopped caols, or ather problems,

Yaur Phene. Whather you purchose your Fhone fram Lang Unes Wirsles ac rom semeone ehe is enfirely your eheice, Hawever, your Phane musl camply with Federol Cemmunlcotons Comtmizsian
regulliuns ondbe compaoiibie with our G5M/GPRS network cnd your Celfng Plon. Frem ime to time, we moy chonge your Phoke's soffwore, opplicodions. of progremming remet ely oned withoul
nofige, This eould olfect dala you've stered. the woy you've pogmmmed, or e woy you use your Phone. IF you Bought yeur Phone fram Long Unes, [F moy confein sallwome lhat provents it fism
being used with|cny clthet compaimys wieless service, even It s na longer bietng wsed to recoive aur Serdce.

Your Wirslezs Phone Mumber. You are responslele for 2 ehorges, including surchargas ang alher fees, for Service providad aver fhe wirsles phone number Long Ueres WieTzss omlgns o vour
Pheno, even i vy ero nol the indbidual ugng or comuming Ihe Sorvice and did nof aulharfe ot Indhvidual 1o use your Phone. While this Cslaomer Agreemenl Isin elfach, you may use your
assfgred wireed phone numiber with our Serdee aryou moy pod lhe rumber to arolhes comer's sendee, bl yau do net have ory pther fghisin 1ne wreles phone number we estlgn g you, lorg
Lines Wireless ddes not publish a dimelory of our customers' wirsless phane humnbers, and we do not provide them 'a olher parfies for fiting In thelr dreclodes.

Aciivation Fee. Long Lines Wielss charges o one-tima fae for each new wielass phone nurnber thot &5 oxlgnad be you, s feats not refundable even |f you cancel our Service ar pravidnd
abave.

Your Calling Flan. Your Cafirg Flan Is on impertant part of whet yeu're ogresing toln this Customer Agreement. Be sure toreview it corefully, ond # there's onyihing you don'tundestand, glogse
sk us ta explol, Your Coling Flan detenmings the noture of, anid the chorges lor, the Servics we will provide, Including your menlhly occess, monlbly afawance minutes, rmoming. and 1ol chovges, 1T
opplcobis. Tayr Calling Plon ola dasmibes the Inaltes Included wilh yor Serden, s well os ony opfiondl services thol ore avolichls for an addiiionol charge, These inchded ieatures and eptions
may Inchide dota sardems uch os bext messoping ond Internst occess. Yo have the apllen fa chonge fo any aucifdng Callng Flon at any time at no oddifonc! fse, oithaugh you moy hove to
puichase o hew Phone, or uxtend the term of your Cusiomer Agresmanl, ta be bl te loke advantoge of o new Caling Flon,

= Monlhiy Access. This s your monihly chorge bosed on your chesen Colfing Plan, which speeifies your olowed minules of use, coverage mreo, ete, Poying Ikis churpe gives you the
right b hiee Lty Lnes Wireless, and i B usualy bifed ore morthin odvonce, -

» Mondhiy Urmge.  Your Celling Plan may have o st number of minutes thol maoy be vsed each month. incfuding o menthly dllowones o home grea” use, night ond weekend use, ond cclk to
athet Lelng Unes custoraes. Thesa minules wil he prorgled tha fet menli, Unused ofowonee mingdes are not confed towerd or crediled agotnsl he nexl manln's usoge. Tafl ehages, suen
o reglonnl eoling end wimlne Inng disianco chorges, and Servicerelolad lees ore notincluded in the menlbly allswanes minui ez ond aore charged sepombaly on yaur B,

= Reaming. The 'home’ rate and eovampne oran for your Sarnvica i speeified In yowr Caling Plen end may be incol, regtonal. er nofioral. Colls {ar dota senices) edginaled or recalvad
by your[Phone oulside the home coveroge areq for yaur Caling Flon ore "roarning® colls ond may b assessad oddilichel per minuta usoge charges as described 1 your Cofing Plan,

= Talt Chorges. Depanding on your Colfng Plon, egionol coling end long distonce charges moy opply lor cells ploced rem iecolfans oulside your homa epling area. Those chorges
ore bospd on wherte you siart the call and dor't change evan ilhyau mave dudng the coll,

Minimum Custemner Cammitment/Ecrly Terminallon Fee, in nort brcaouse you om purchasing you Phene from Long Unes Wirel=ss al o special mduced prce. yeur Coifing Flon speciiies o
i af bwd yeors thet you agres o do business with ts. Fhils minfmum petod (e Term®] boglns when yolr Serdce & firsl oclivated. I you subsequenlly chonge to o diferent Calfing Plan thot
reguires o minfmum customer camimibment, the Taren darts over ngain when the new Callng Plon is griivafed, Sublect lo your cancellolion foht detcioed obave, ! you terminche service belons the
end af tha Term, vou will e responstie for ¢n Eerty Terninallon Fee {"Fee) lor each Fne of senvice lermincted galy, The Feeis $175 perline, Alter lhe Tenm Is safsfied, (his Customer Agreement wil
autornalieally renow sn o monih-fo-menih basis, vt efther vou or Long Lnes Wireless ferminotes i,

How We Meajure your Minuies. for colls made from your Phone fincluding caolts {o 200 rumbers and le check your voicemal), we mediure Ihe dumllen of o call beginning when fhe "send” jor
sirllar) key Is préssed lo ofiginate the call and ending when you of the eolled porty press the Eng” [of sivifer) key cf olhetwise fermingts the col and we receive d sighal Jo deconmeck, which may be
o faw seconds Inter. For ealk placed 1o your Phone jincluding eels outed 1o your volcemaoll, even fno mesoge & lefl), we measum the duration of the coll Beginning when we recalva e signet la
alrect tha col ie your Phone (whizh may be o few seconds Befom vout Phene frgs] ang endlrg when we recalve o slgnol te disconnect the ezl Al coll are measirad in Al minutes. Porilaf
rinutes ofe rouhded up to tha fexl ull minwte, With tespect to your menlily oflowance mindtes, s meges, for excmps. ihot @ 25-3scond call coints as one (il minule, ond o 2minule. 1 Dsecand
ol ceunts as threa full miretes. Cals tha! baginin opa rale pedod ond end Ik onather mte pedod mey be bfled in thelr enfiety ot Hha rotes for Tha persd Inwhich the coll beagon.

Direclory Asslsignes, whan you dict 41, yeur eal kmuted 1o ol dimctory oulstonca savice. Unles your Caling Plon provides otharsse, direclery nstlshonee eoils wil be charged ogolns your
manthly oliowehes minltes ond vou will be bilad o smpargts e of 1.5 (ar agch sush cell. :

Taxas, Surcharges, and Ciher Fees. Your bilwitintlude seles, sxclse, end olher toces and surchorzs tho! we ore regulred by igw i B bo customers. They wi be bosed o the hexes ond
sUrchorges c:ﬁz&cubfe to Ihe steel oddiess youl provided o us. U you die Igemkempt. You must provids s with eeples ol your exempllan cesllicates and poy lor any 8ings we ore required fa male.
Your b wdll clio Include o Regulsfory Casl Recovery Fee af 1,25} g=rincnlh ta recover or help oflsel the cos!s ol government surchomges ond fmesimposad on Long Unes Wireless and costs
wacialed with governmeant mogulstiens end mandsies an our Dudnes including, fer exomple, simoer pesling, nomoer poriobidity, 211 servica, and ledanc] ged fata Univenol Serdoe Rung
chorges. Taxes, surchorges, and the Regulatory Cait Recovery Fer ate not port of your Colling Plen o of aur mlis, and we may chonge Them witheud prioramtics ta you.

Paymenla, Peymen s due In bl 35 stoted on yeur SRl 1Ewe do not recalva full poymenl of your &1 when due, we may, fo the exlznt permitted by the [ow of Ihe slote of your GilEng addmss chome
you o [ole dor of 1.8% per month [18% onnuclly], or o flof $5 permenth, whichever s graotar, on your unpod belones, We moy, ta the melont perrited by law, ehorge yeu for any calleciion ogency
feps. Wa may cherge you up 1o $175] Tor atetomed check, oz parmitted By [ow, end wi cornet honer ony frlling nolalions you make on or wdlh yeur checks,

Our Rights to Terminate this Customer Agreemenl, You ogree nat lo reszl| owr Serdee fo sameone elie withoul aw priorarillea perrisston. Yoo glss egree ot yaur Phone will nol be used for
any puipese that &'l alowed by I Custemer Agreemeanl. the Terms ond Cendliions of fendee. endfor your Colling Plon. ar for ary Tegel prrposes, We can, wilhow! nolice, aspend or leminete
yeur Service ond 1his Custermer Agreement for this of any olher good cowse Inclding. but nat fimiled lo. your: ) faiire io poy your bils when dus mare Ihan onee in any 12-menlh periad, {i)
horassing our employecs or agenls, (@] Hng to us, vl Nierdenirg wilh our operolions of Servlee, (¥) Aing for bonkrupley, jwi) “sparmming” or otner obisive taling er mesaging, (W) modiyag your
Thona from [l manufaciurers speciflcations. or (vl ising your Service in a way that adversely offecls our netwaork or gther customaors,

Umit or Cur Uablllty. IlSerdce kinlamupled In your home area lor more than o 24-heur peldod due lo ow ol we wil glve vou o credd for fhe peiod of infercallon, As mere Iully deserdoed 1n
tho olioched Terms and Condilions al senie, curfciiEly fo you fot Serdce fofhures {s inlled solety b crodils for Service Inleruplton, and we shll nol be Bobfe lo you o 1o oy offerporty lor any
direct or [ndirec), incldenlol, or conseguentialloses or demaopges, Inciuding losk cf busnes or gaodwil, l2w of revenues or grollls, or clalms of pesonal infudes esuifing rom Ibe use of or inabfity (o wse
yaur Phone of aw Servdco [for sxomaln, for missed calli or volcemes or Jor defellans of vaicemalls fromm your ol bex], LONG LNES WIRELESS 2 KES NO WARRAHTY, EXPRESS OR IMPLIED, OF
MERCHANTARILITY OR FHMEES FOR A PARIICULAR PURPOSE, SUNABILITY, DR PERFORMANCE CONCERNING YOUR PHOME OR OUR SERVICE. 'WE CANMDT AND DO HOT PROMISE UNINTERRUFIED DR
EAROR-FREE SERVICE AND DONT AUTHCRIE ANYONETO AMAKE ANY WARRANTIES OR SUCH REPRESENTATHINS ON CUR PEMALF, THIS STATEFAENT DOES NOT DEPRIVE YOU OF ANY WARRARIY RIGHIS YOU
MAY HAVE AGAINST aANY OTHER FARTY.

Dispuler Resolullon and #gndatary Artitoflon. vou and Lorg Lines Wireless each ogree thut we will oftemp! to sotle oy dispules behween us By negotiofion, If one of us has o0 koo
Ihat ean only be raselved wilh [hird party Inferventisn, we agree ol it wil be miolved by orbitration aod nol by ing o Ioweuit. You understand lhal thete |5 ne judge o juryin an orbifmlicn,
and feview I very Frlled, bul an orisltrotor will opgty the provisions of this Cuslamer Agreement including {he Terss ond Condifion: of Sendce in the same woy o o coubwedd, and een
aword domages ond refiel as @ court could. The Peblic uniities commizsion Wi nzgulole disputes thai tad under is jurisdichion.

Our Righis fo Make Changes. tonn lines Wieless reiaim the right 1o chenge the lerms of Ihis Custumar Agreemeni, of ihe atioched Terms and Condifions of Service, and of yavr Coling
Flan al ony fime by sending your wilten nolice piict to the biling petiod In which the chonges would go inte effeci. [f you tse awr Service olier thal biltag pediod begins, you accepl pur
chonges Il The chonges have o0 maletial adverse effec! cn you, however you may lerminota our Sendes without being required 1o pen Jhe Fee,

aros



