N TELECOMMUNICATIONS

SOUTH DAKOTA pUBLr
June 8, 2006 UTILITIES COMMISSIog
Public Utilities Commission
Capitol Building, 1st floor
500 East Capitol Avenue

Pierre, SD 57501-5070
RE: Docket No. TC05-153

Dear Commissioners:

Golden West Telecommunications Cooperative, Inc. and its subsidiary companies (Golden West), in
response to the Commission’s Order dated June 5, 2006, notify the Commission that effective June 1,

2006, 811 was implemented as a National Abbreviated Dialing Code for One Call Notification
throughout our serving areas.

The Golden West Telecommunications June 2006 newsletter (copy enclosed), informed all customers of
their ability to dial 811 for One Call Notification.

Respectfully submitted,

Golden West Telecommunications Cooperative, Inc.
Armour Independent Telephone Company
Bridgewater-Canistota Independent Telephone Company
Kadoka Telephone Company

Sioux Valley Telephone Company

Union Telephone Company

Vivian Telephone Company

oW i 7 famisl
Gwen Davis, Administrative Assistant

Enc.

PO.Box 411 = 415 Crown Street, Wall, SD 57790 = 605-279-2161 = Fax: 605-2

79-2727 = info@goldenwest.com = www.goldemvest.com



’Junev'ZOQG S

: A,_Newsletter for Cuétomers of Golden West




‘Diei7AL Der -an Electronic Playgroun

for the Entire Fa )i

Remember the days when a well equipped den
meant a color TV, a leather sofa and matching
recliner, some Archie and Veronica comic books,
a few issues of Mad Magazine, a good selection
of board games, including staples like
MONOPOLY® and Scrabble®, and if you were
really lucky, your own VHS or Betamax VCR?

Well fast forward a few decades to the Digital
Den, a new family entertainment center in
Hartford, SD, and you'll find, among other
things, a 43" plasma TV and XBOX 360 for
gaming, six high-end personal computers set
up specially for gaming and a 41-seat theatre
equipped with a 12' by 7' screen, THX
Surround Sound and High Definition Video PI‘O]ECtOl‘

And as for those 41 seats, about the only thing they have in
common with their La-Z-Boy® counterparts from the 1970s is
the comfort because eight of the recliners are also equipped with
a feature (perhaps better described as a sensation) called ‘tactile
sound’. “You feel like you're trackside at a NASCAR race when
the drivers are told to start their engines,” said Digital Den
owner Bill Marketon describing the high definition picture and
the vibration that accompanies the digital surround sound of the
powerful engines firing to life.

This unique all digital family entertainment center is the first of
its kind in the nation that combines not just digital movies but
gaming and high definition television, all under one roof. It's
also one that, if the model works in Hartford for Bill Marketon
and his wife Christy, could work in countless other small
communities across the nation that have seen their local movie
theatres disappear to be replaced by giant cinemaplex theatres
in neighboring cities.

“Anyone can go and rent a video and watch it on their own

27" television equipped with surround sound but it's not set up
to project sound and provide the visual experience the producer
intended,” said Marketon comparing the Digital Den viewing
experience to what the producers and directors see and hear in
their own screening rooms.

The same holds true for many of the video games that customers
can rent. “People can play many of these same games at home
but they won't have the speed to make it as seamless,” said
Marketon. The same high end computers that make this
possible, when teamed up with the Digital Den’s high-speed
Internet connection from Golden West, also make it possible for
gamers to play other gamers from anywhere in the world. How's
that for inviting someone over to play games?

many studios, especially the independent

Grand Openi_ng June 1-1

In the month
since the Digital Den
opened for business, the gaming
part of the business has already

surpassed the Marketon’s initial expectations
and they expect the film portion to grow since

studios, are beginning to embrace the concept.

For now, the Digital Den is changing film
titles once a week and has played host to
local residents in addition to a group of
BMW motorcycle riders from Sioux Falls.
Twenty members of the club recently
attended a ‘screening’ of The World's
Fastest Indian, the true story of 64-year-old
New Zealander Burt Munro who, along with his 1920 Indian
Motorcycle, set a world speed record at the Bonneville Salt
Flats in 1963. '

The group loved the movie and was equally impressed with the
$4 admission cost, a price not seen at most movie theatres since
the late 1980s. The ‘Autobahners’ were even more surprised by
the $1.25 cost for a large box of popcorn.

Stop in during the Digital Den's open house from June 1st
through June 11th and see today how the well-equipped den of
the future will look. The Digital Den is open from 3 p.m. to 11
p-m. daily and is located next to the Sunshine Grocery Store at. -
the comer of Highway 38 and Main Street. You can als
the Digital Den by ca]lmg 605-528-4263 or: b g

wwwdig;italc]en.bl




Electronic Shoulder?

How to Safeguard Your Keystrokes

There you are, tapping away on your computer keyboard, doing your banking
online, buying things online. It's fun, it's convenient. . . and, unfortunately,
it's a security risk.

Internet communications are protectéd in various ways, and the majority of
them are safe and secure. But new ways to gain access to critical information
spring up about as quickly as mushrooms in a lawn after a good rainstorm.
One of the newest types of security-defying technology is something

called keylogging.

Keylogging uses a small piece of software called a keylogger-to gain access to
personal information like account numbers, log-ins and passwords. Pick one up
while surfing the Internet or get an email that contains one and it will monitor
or mirror everything you do on your keyboard. It then compiles your keystrokes
in a file and sends it to some nameless, faceless evil-doer. When this individual
receives enough of these files, he'll run a software program that analyzes the
various keystrokes for two things: numbers in series and words that look like
passwords. That's all the hacker needs to get access to things like bank
accounts and other sensitive information.

Keylogging is becoming more of a problem, as many people don't know that
their machines are infected until a security breach happens. What's more,

simply changing passwords and log-ins won't fool the programs; they're that
good at tossing out junk keystrokes and identifying the ones that lead to th
information they're looking for.

Golden West is taking measures to protect customers with ot
email filtering system that scans for problems. Most em
are intercepted and senders are notified of proble

Getting a keylogging notice isn’t an:
to. Should you receive one
affect everyone yo
communica



2002 scholarship recipient wrote to thank the Comp' y
degree of Bachelor of Arts in Criminal ]usuce.

Companies Took upon scholarship progratns as ah‘in
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Can You Name
Seven of Your
Closest Friends?

Pick One With a Large Van or SUV.

Where were you last year on the 3rd of July? If you can't
remember then you probably weren't one of the approximately
40,000 people who made the trek to Mt. Rushmore to
watch the Independence Day Fireworks Display or one
of the estimated 20,000 people who watched it from the nearby
roads and mountain tops.

If you'd like a reserved seat for this year's Independence Day Celebration and take along
seven of your closest friends, then enter the Golden West drawing and not only win reserved seating
for eight but a reserved parking place as well.

Last year's pyrotechnic festivities, were watched by more than 27 million households and ranked as one of the top ten
fireworks displays in the country. In fact, the Independence Day Celebration has become the second largest event held in
the beautiful Black Hills each year surpassed only by another noisy event, the annual Sturgis Motorcycle Rally in August.

The July 3rd activities at Mount Rushmore actually begin that afternoon at 1 p.m. with performances by the likes of the
USAF Heartland of America Band, Kenny Putnam and the Fine Pine Quintet, Tonic Solfa and others. Xanterra Parks and

Resorts, the concessionaire at Mount Rushmore, has also contracted with Brule’ to perform on a stage near the Carver
Dining Room/Gift Shop.

surges are not hrruted to AC power lines, you also need t
protect telephones, r modems fax machmes televisions, dj

TV boxes, VCRs, and stereos — in effect any device co iected
to an exterior antenna or telephone or cable TV line:”"
oftentimes don't produce much in the line of :

some lightning bolts your way that can
e lephones and other electronic devices

like air conditioners and refngerators'switch gft. This
causes a brief and sudden demand for powet f'that can,
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Is Your TiVo- Calling?

It used to be easy to blame problems around the house on your
children or a forgetful spouse but with the advent of computers and
other devices that literally have a memory and sometimes a mind of
their own, those problems may now be more electronic in nature
than human.

The latest episode to premiere on the ‘I didn't make this call” show
is one of those electronic problems with human overtones that's
been traced back to TiVose, digital video recording (DVR) devices
that are quickly revolutionizing the way people record and later view
their favorite TV shows.

A TiVoo, like its VCR predecessor, can be easily programmed to
record a particular show on television but that's where the similarity
ends because while a VCR can be programmed, a TiVo® can be
‘taught’ to look for and record any program that falls within a
particular viewing interest.

say for example that you like gardening. The TiVo? is able to
6ad, through a phone or Internet connection, an up-to-date



alling YouDigis
Now as Easy as Dialing 8
One Call Does it All at South Dakota One Call ,1

Have you ever stopped to count the number of utilities and other services that are buried in your
backyard? A quick inventory might include electric, telephone, cable TV, water, sewer, natural gas
and propane service and maybe even that lawn sprinkler system that you installed a few years ago.

Calling to have all those buried utilities located (with the possible exception of the
sprinkler system) is now as easy as dialing 8-1-1 thanks to the creation of a national
call-before-you-dig 3-digit telephone number by the Federal Communications
Commission (FCC).

Officials at the FCC hope the new 811 number for underground locations will
become as familiar to people as dialing 911 has for reporting emergencies or 511
for checking on road conditions. The new number is aimed at reducing some of
the 400,000 excavation incidents each year that interrupt service and worst of all,
result in about 50 fatalities.

Most states, South Dakota included, have established “one call centers”
for people to call before they dig with those centers collectively handling
between fifteen and twenty million calls with South Dakota contributing
about 135,000 calls to that annual total. Even then, accidents still
occur because about 40% of the people don't bother calling before doing
something as simple as planting that new tree in the backyard or
putting in that new chain link fence.

Buried telephone and television lines, especially the smaller cables
that cross your yard, may only be buried to a depth of 18 inches or
less and could be easily damaged or cut by a sharp spade or even
a sand shovel. Other utilities are buried at varying depths which

is another good reason to call before getting out the shovel or
starting up the backhoe.

Calls to 811 are free and best of all, there’s no charge by any
of the utilities to come to your residence or business to locate
underground facilities. Could it get any easier?

ng.to the TiVo® website, the most-recorded shows
ckiofiSunday, May 14, 2006 included:



ow who's calling when you're Deluxe Caller ID Includes:
With Golden West Deluxe . CALLERID

¢an take the calls you want, - CALL WAITING
CALL WAITING ID

95 a month

Sign Up Now and Receive
FREE INSTALLATION

Trouble Beplorting Call 611 Customer" Service Call 777 infd@goldenwest.com . "Www.goldenwest.corh E
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