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RE: WWC's Responses to the Commission's inquiry into Lifeline Service 
TC05-058 

Dear Ms. Bonrud: 

Enclosed please find WWCYs Cormnents/Response in the above-entitled matter. The 
original and three copies have been sent to you by Federal Express. I was informed that at this 
point, only an original and three copies are needed. If t h s  is incorrect and you need an 
additional seven copies, please let me know and I will send those immediately. 

If you have any questions on the exhibits or the materials, please let me know. Further, 
the staff may feel free to inquire of Suzie Rao with Western Wireless on any specific questions 
on the attachments or additional explanation on any of the materials provided. Ms. Rao can be 
reached directly at 1-425-586-8287 or email at: suzie.rao@,wwireless.com. 

If you have any questions, please feel free call me. 

Sincerely, 

TJW:klw 
Enclosures 
c: Client 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE REVIEW OF ) 
IMPLEMENTATION OF FCC 1 
REQUIREMENTS FOR LIFELINE AND ) 
LINK-UP PROGRAMS AND THE 1 
DEVELOPMENT OF ADDITIONAL 1 
OUTREACH EFFORTS ) 

RESPONSE OF WESTERN WIRELESS CORPORATION 

WWC License LLC ("Western Wireless" doing business in South Dakota as 
Cellular One) hereby provides this response to the Commission's Order Opening Docket 
and Requesting Information dated April 15,2005. Western Wireless is an eligible 
telecommunications carrier ("ETC") in certain wire centers and study areas of incumbent 
local exchange carriers ("ILECs") in South Dakota and on the Pine Ridge Indian 
reservation.' As an ETC, Western Wireless provides eligible low-income consumers 
with a discount on their basic telephone service (e.g., Lifeline discount) and a reduction 
on installation/activation costs (e.g., Link-up reduction), consistent with all applicable 
federal and state requirements. 

Western Wireless has been actively promoting and offering Lifeline service and 
related Link-up discounts to eligible consumers in South Dakota. A significant number 
of low-income consumers are taking advantage of the Lifeline and Link-up offerings, a 
testament to the effectiveness of Western Wireless' outreach efforts. Specifically, in 
response to the Commission's request for information, attached are the following: 

Lifeline and Link-up certification forms for the state of South Dakota, including 
those used on tribal lands and non-tribal lands (Attachments A1 and A2); 

Promotional material (including both tribal and non-tribal documents 
(Attachments B 1, and B2); and 

Examples of advertising include newspaper advertising, public service 
announcements on local radio stations, website advertising on: (a) the Company's 
website (www.cellonewest.com); and (b) through the Universal Service 
Administrative Company ("USAC") (Attachments C1, C2, C3 as examples). 

I The Commission designated Western Wireless as an ETC in certain wire centers and study areas 
on October 18,2001 (all non-rural telephone company exchanges), on January 6, 2003 (certain rural 
telephone companies) and on September 2,2004 (additional rural companies' study areas). The Federal 
Communications Commission ("FCC) designated Western Wireless as an ETC on the Pine Ridge Indian 
reservation on September 27,2001, In the Matter of Federal-State Joint Board on Universal Service, 
Westem Wireless Corporation Petition for Designation as an Eligible Telecolnnzunications Carrier for the 
Pine Ridge Reservation in South Dakota, Memorandum Opinion and Order, CC Docket No. 96-45, FCC 
01-283 (released October 5,2001). 



Because South Dakota is a federal default state for purposes of Lifeline 
implementation, Western Wireless complies with all applicable FCC rules, including the 
requirement to check the continued eligibility of a statistically valid sample of Lifeline 
customers and report those results to USAC. Western Wireless will report results to 
USAC by June 22,2005. 

Western Wireless is committed to serving the universal service needs of rural and 
low-income consumers. Through the efforts of Western Wireless, many rural and low- 
income consumers now have access to basic telephone service for the first time or are 
realizing the benefits of a competitive telecommunication market, including 
comparability with urban consumers, reduced rates, better service, and access to new and 
innovative service. South Dakota is at the forefront of the nation in terms of access to 
telecommunications services because of the forward thinking, pro-consumer policies of 
The Commission. 

Western Wireless looks forward to continuing to work with the Commission in 
this docket and other forums and would gladly supplement its responses herein or provide 
additional information upon request by The Commission. 

Dated this / day of May, 2005. 

GUNDERSON, PALMER, GOODSELL 
& NELSON, LLP 

Talbot J. w i g  
Attorneys fo . C License LLC 
440 Mt. Rushrnore Road 
PO Box 8045 
Rapid City SD 57709 
Phone: 605-342-1 078 
Fax: 605-342-0480 
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In addition to thc above criteria. a n  individui~l \ ~ I N )  livcs nn trihal I d s  mi\\.' q~~rilil'y lor Imh-  
Income assismicc ifthc applicant rcccivcs bcncfi~s from one ol'tlic Ibllowing programs: 

1311reo~1 of Indian Affhirs (RIA)  Gcneral Assis1;lnce 

-- 'I-ribally Adminislered 'I'emporary Assistance .for Needy I4'amilies 
I-lead Star1 (only Ibr thosc ~neeting ils income qualirying stanilardj - 
National School Lunch Program's Free Lunch program 

ISYOLI are not participaling in an!. of 11d"hhovc-listed programs. is your tolal monthly ~ O S S  

houseliold Incolnc wilhin the 7,005 federal povcrty guidelines W C ; )  listed below'? ('fhesc iiprres 
are 135% of the  FPC;). 

2005 Health and Iluman Sel-vices Poverh, Guidelines 
Size of Family / 48 Contiguous States and 135% Guideline 135% Guideline I Unit / D.C. (Annunl) I (Annuid) I (Montllh;] 



Yes N o  . . . . . - .. . I ( I S  ycs. circlc ilu;~lii'ying ,family I~ouscliolcl income.') 

1 am cligihlc to receive hencli~s lion1 (he program(sj iden~il ikl  herein: 
l'llc i n l h r ~ ~ ~ a t i o ~ i  contained on this thrm is true and corrcct 10 the bcsl of my i~il i)r~iiat io~i 
and bclicf: 
1 will rlotify Wesiern \Virclcss Corporation, doing husincss as Ccllular Chc: \vhcn I no 
longer participa\c in  any  oftlic qualifying public assist;~ncc programs identilied Iwreir~ or 
whcn I no longe'r sa~isfy tlic income rcq~~iren~cnts ;  and 
1 have or will rcccivc rclecommunications scrvicc a1 my principle place of'residencc as 
listed above. I 

Print Applicant Nanic I h t c  

I have rcvicwcd thc necessary documentation as described ahow,  which establishes proof~liat  111c 
applicant is eligible to reccivc thk 1,ifclinc discount. I~urthcr~norc. l i ~ r  tlwse applicants \vho 
presenl i3li\' documenl othcr t l ~ a ~ i  a previous ycar's tribal, .fcder-a1 or statc income tax return as 
evidcnce of incollie, I verijL that the applicant has presented throe co~ l s~cu t ivc  monlhs ~ W t h  01' 
the same type ol'statcinent (cg .  paycheck stub) within ~ l i c  calendar year. 
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I Link Up: If you havc 110 ~clcphonc. check Iicrc: CellularOl1cl3ANI! 

Medicaid (c.g. 'fitlc?;lX/Mcdical Statc Supplcmcntal Assistance) ' 

I- food stamps 
Supplemr~~tal  Secilr~ty Income (SSI) 

-- liedel al 1'~lblic 1 I~ii1s111g Assistance Program 
I-ow-lncomc I-lome 131icrgil Assistancc 
National Sc110o1 Lunch IJrograrn's I'rec Lunch program 
Temporary Assistarlcc l'or Needy Families (TANF) - 

I f  you are not participating in one of the ahow pfograrns, is your to~a l  ~no l~ lh ly  gross li011se1io1d 
income within thc 2005 federal poverty guidelines (I'PG) listed below'? (Thcsc figures arc 135% 

' 

of thc FI'G). 

2005 l-lcalth and I-luman SCI-vices Poverty Guitlclines --- - 
I Siac of Farnilj* 1 48 Contiguous Slates and / 135% Guideline I 1 3 5 O X  ~ u i d c l i n ~  --'I 

I person. add 1 j 
Source: Federal Rcgi.s/cr-, Vol. 70: No. 33. February 18,2005, pp. 8373-8375. 

Yes No- (If yes: circle qualifying family I~ousehold income.) 

Unit I D.C. (~n-nut i l )  

I certify under penally of perjury that: 

( For each additional 1 3.260 1 4,401 1 367 1 

(Annual) 
J 12,920 
17,32 I 
2 1,722 
26: 123 
30,524 
34,925 
39,326 
43,727 

1 
2 
T .I - 
4 
5 
6 
7 
8 

I i m  cligiblc to rcccivc bcncfiis from ihc propram(s) idenlified hcrcin: 

(Monthly) 
X 1.077 
1,443 
1,810 -- I 
2.1 77 i 
2,544 
2,910 

i 
1 

3.277 1 
3,644 ! 

$9,570 
12,830 
36,090 
19J50 
22,Ci 10 
25J370 
29,130 
32,390 



I'ri111 Applicant Namc I I.)i~lc 

I 
Applicant Siy~a tu rc  
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Foi- local calling area, please see local calling clusters prm~ided by )-our Cellular One sepresentati\le. 

Residential Dial Tone Service from Cellular One is only $1 4.99 a month and features a larger 
local calling area which means you'll have less long-distance charges. A $6.74 Life1 ine rate 
plan is available for those who qnalifjj. 

Less long-distance charges + Lower monthly service fee = - 

More money in your pocket every month 
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Cellular One Locations 
l d $ d l  

Pine Ridge Reservation 
Lakota Trade Center, Suite 201 
Kyle, SD 57752 
605-455-2 1 90 



OPTIONAL FEATURES: 

Add a line of service for just $14.99 per line. 
Includes a reduced standard ca l l ing area, unl imited minutes, 
and a $35 activat ion fee. 

'$34.25 - $33.25 = $1 tor  qualilying customers. Monthly rate i s  reduced to  $1 if the individual 
qualifies under federal program requirements (Lifeline/Link-Up Program). 

**Link-Up fees related to  activation installation wi l l  be waived for qualifying customers 

Unlimited local call ing i s  subject t o  a l imited home calling area. Calls made to  phone numbers 
outside the home calling area wi l l  incur additional toll charges. Roaming is also subject t o  a 
restricled home call ing area. Calls originating from outside the home calling area wi l l  incur 
additional roaming charges. Contact a sales representative for local calling and roaming 
details. Init ial activation and deposit may apply (deposit may not be applicable i f  customer 
selects toll-blocking. Company wi l l  provide toll-blocking at no additional charge to  the cus- 
tomer). Compatible equipment required; not yet TTY compaiible. Incoming and outgoing calls are 
billed in full minute increments from the time the wireless network begins to process the call 
(belore the call rings or is answered) through its termination at the call; any fraction ol a minute 



Rosebud 
266 W 2nd Street 
Mission, SD 57555 
605-856-2525 
Open: Monday - Friday - 9 am to 6 pm 

Saturday - 10 am to 4 pm 
Sunday - Closed 

Cellular One is a reginend senice m a t k ~ I T h t  Cellulat One Cmup. 02005  Werlcrn W ~ n l r s s  Co~potalion BJPS-ROSLREQ04-05 



OPTIONAL FEATURES: 

Add a line of service for jusl$14.99 per line. 
Includes a reduced standard cal l ing area, unl imited minutes, 
and a $35 activation fee. 

'$34.25 - $33.25 = $1 for qualifying customers. Monthly rate i s  reduced to  $1 i f the individual 
qualifies under federal program requlremenls (LifelineILink-Up Programl. 

"Link-Up fees related to  activation installation wi l l  be waived for qualifying customers 

Unlimited local calling is subject t o  a limited home calling area. Calls made to phone numbers 
outside the home call ing area wi l l  incur additional toll charges. Roaming i s  also subject t o  a 
restricted home calling area. Calls originating from outside the home calling area will incur 
additional roaming charges. Contact a sales represenlalive for local call ing and roaming 
delails. Init ial activation and deposit may apply (deposit may no1 be applicableif customer 
selects toll-blocking. Company will provide toll-blocking at no additional charge to  the cus- 
tomer). Compatible equipment required; not yet TTY compatible. Incoming and outgoing calls are 
billed i n  full minute increments from the time the wireless network begins to process the call 
(before the call rings or is answered) through i ts  termination of the call; any fraction of a minute 
of usage is rounded up and charged or deducted f rom any included minutes at the full minute 
rate. Service is not available in all areas. Not a l l  features available i n  all areas. Outside the digi- 
ta l  coverage area, service may be analog, and certain digital features may not function. 
Unlimited local calling applies to calls from within home calling area only. Outside the home 
area, additional roaming and long distance charges apply. Prices exclude taxes, assessments, 
surcharges, operated-assisted calls, credit card and toll charges. Addilional charges may apply, 
including a regulatory and administralive surcharge. Olher restrictions may apply. The informa- 
t ion contained herein i s  subject to change. 

The applicable rates, terms, and conditions of service are contained in a Service Agreement and 
any Addendum. 



Cellular One Locations 
I iu 

Yankton - Sioux 
155 Main Street 
Wagner, SD 57380 
605-384-445 1 
Open: Monday - Friday - 9 am to 5 pm 

Saturday & Sunday - Closed 

CelluIarOne.com 



OPTIONAL FEATURES: 

Add a line of service for just $14.99 per line. 
Includes a reduced standard calling area, unlimited minutes, 
and a $35 activation fee. 

'634.25 - $33.25 = $1 lor qualifying cuslomers. Monthly rate is reduced to $1 if the individual 
qualilies under lederal program requirements (LifelineJLink-Up Program). 

'*Link-Up lees related to activation installation will be waived for qualifying customers. 

Unlimited local calling Is subject to a limited home calling area. Calls made to phone numbers 
outside Ihe home calling area will incur additional toll charges. Roaming is also subject to a 
restricted home calling area. Calls originating from oulside the home calling area will incur 
additional roaming charges. Contact a sales representative lor local calling and roaming 
details. initial activation and deposit may apply (deposit may not be applicable if customer 
selects toll-blocking. Company will provide toll-blocking at no additional charge to the cus- 
tomer). Compalible equipment required; not yet TP( compatible. Incoming and outgoing calls are 
billed in  lu l l  minute increments from the time the wireless network begins to process the call 
(before the call rings or is answered) through its termination ol the call; any fraction ol  a minute 
of usage is rounded up and charged or deducted tram any included minutes at the lu l l  minute 
rate. Service is not available in  all areas. Not all features available in all areas. Outside the digi 
tal coverage area, service may be analog, and certain digital features may not function. 
Unlimited local calling applies lo  calls from within home calling area only. Oulside the home 
area, additional roaming and long distance charges apply. Prices exclude taxes, assessments, 
surcharges, operated-assisted calls, credit card and toll charges. Additional charges may apply, 
including a regulalory and administrative surcharge. Other restrictions may apply.The inlorma- 
lion contained herein is subject to change. 

The applicable rates. terms, and conditions 01 service are contained in  a Service Agreement and 
any Addendum. 
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Federal Lifeline Notice 

eligll3lr-! tc; receive ~'norithly reduced 

Ihe Federal Lifeline arid Link-I.Jp 
I 

programs if they satisfy federal 

eligibility criteria. If ~ O I J  Thnk you 
I 

qimlif y, contact Cellular One 

i i:;r further information 

I CELLULARONE 
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C'ell~~lnrOnclVesl.com-Rate Plans 

,- - 
S tar t  Here: 

1 Pick y o u r  Phone  

2 Pick  y n r ~ r  P lan 

3 A d d  Features 

.4 ' A d d  Accessor ies  

, 5 ,  Revi-eew My Cart 

Pick your plan 4 b a c k  next. t 

You aren't a road warrior who t&vels a lot. You don't need a plan that covers you in places you do%'[ go. This plan 
meets the needs of people mostly on the go near their own backyard. 

Available Plans 

Monthly Rate (2 year agreemen:) - Spr?ci?ll S30 00 5:: "3 550 00 srjo 00 5;" fi" ST5 011 

Anytime Minutes - Spec~al f  400 . - -  r, 1250 1500 I I -  1550 

Night 8 Weekend Minutes - S p ~ c i a l l  2 - - 3  1,- - n3q, ,,- .-. Iz-4 ,IT ..,!=< c - ,-.ts= 1 

OneZOne ~ i n u t e s ' ~  500 LIT --,:$d !IQ,IP; tsd IJP m - 3 i ~ g  LI~~II- t 7 ~  ITI'X' 
(Calls between Cellular One customers) -Special! 

Additional Airtime (per minute) SO 39 SC 39 SO 39 SO 39 free SO 39 

US Long Distance (per minute) free f-ee free 6ee free free 

US Roanimg (per minirte) SO 59 22 59 SO 59 SO 59 SO 69 SO 59 

US Roaming Long Distance (per mirir~te) SO 10 S? $0  SO 10 SO 10 free SO10 

MexicolCanada Rnaming (per miric~te) Sfl 99 S? 99 SO 90 SO09 SO 99 S09S 

Incltldccf Featr~res 

3-Way Callinq - 
Call Forwarding 

included included included included included iqcluded 

included included included included included included 

Call Waiting - included included included included included included 

Caller ID opt~onal tnc'ilded ~ncltrded ~ncluded tncluderl I-cluded 
(52 99) 

Cellular One Connect A c c ~ s s  rncludcd 1nr11d~d ~ncl~rded rrrcludwl rnclrrded I-cltrderi 

Detailed Bil l ing ~nciuded ~nrluded ~ncluded ~ncluded nla ~ic luded 

HelloZFun (First 15  Data M~nutes  Included) rnc!uded cnchded ~qcluded mcluded ~ncluded ~ic luded 



Ri~gto-ne-Libgry_&cce_ss -- ~ncluded lncided ~ncluded ~ncluded ~ncluded ~ncluded 

Text M ~ s s a g i n g  (First 50 lrrcoming Inc l~~ded)  ~icluded ~nc' ided ~ncluded ~ncluded tncluded mcluded 

Voice Mail Basic 
ootionai i-r..:ided included included included included 
(S 1.99) 

The current onlme ordering process is for new customers only. If y;u are an ex~s t~ng  Celiular One customer and 
wish to make changes to your service, please call Customer Servxe, 1-800-635-0304 By purchas~ng one of 
these calling plans, you agree to a 2-year fixed term contract with a S200 fee for early termmation See 
yestr~ctions that apply to your purchase 

Western Wireless has been designated an eligible telecornrnunica:ions Carrier (ETC) in certain localities. As - 
such, the company will provide additional service offerings for local consumers. These ofFerings.include a 'Basic 
Universal Service" plan whegby a customer receives service for 21A.99 per month and a LifeJnelLink-Up 
monthly offering, which allows consumers to receive a reduced rate monthly plan if the consumer satisfies 
certain federal eligibility criteria. For morn information abou! these a i d  other rate plans. p!ease contact a sales 
representative at 1 800 CELL-ONE. - 

- 
8 2005 VJestern Wre!ess Corpora!iond. Ali rights reserved."Ce!ltjlar One" is a :e$ster&d servicc -ark of lhc Scllular Or:c Group?) 

Abnul Site Map Leg !  Nolices i Rusiness Soluiions 
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Lifeline and Link- 
Up for Western 

Wireless 
I Custom,ers in 

South Dakota 

,Lifeline is a government program that 
offers qualif~ed people a discount on 
their monthly local telephone bill. Each 
state has its own g~~idel ines to q~~a l i f y  

A. How much can I save 
on my phone bil l? 

I You will save up to $8.25 
These benefits apply to 
your local telephone 
service charges that you 
purchase as a flat rate 
service or measured 
service, including usage. 

' -  Contact Us I 

I -  Report Fraud, 
Waste and 
Abuse wlt i i  our 
VJhlsl l c l ~ l o v w ~  
Hot hnc 

6. How do I know if I'm 
eligible? 

You're eligible for Lifeline 
if you participate in any of 
the following programs: 

/ Sn'E~HE1.1:I 

i -  C W  I-iclii' 
! 
i -  FfiQs 

I -  S!t!t,Map 

/ -  Site Tour 
j - .W.e,b.si4e-Po!ic~ 1 

1 Low Income Home Energy 
Assistance Program 
(LIHEAP) 

Medicaid 

Food Stamps 

t Federal Public Housing 
Assistance (Section 8) 

Supplemental Security 
Income (SSI) 

1 Temporary Assistance for 
Needy Families (TANF) 

National School Lunch free 
lunch program 

t Income a t  or below 135% 
of the F c c c f e ~  Poverty 
Gurr:c.llnr: 

C. Are there any 
restrictions? 



I 
Lifeline can only be uskd 1 

4 for the main telephone line 
in a household. Lifeline 

I customers may purchase 
Residential Phone Service 
unlimited calling plan and 
one specific measured 
rate service plan with 60 
minutes of use per month. 
The name on your phone 

I bill must match the name 
of the participant who is 

, eligible for the program. 

D. How do I applv? 

Applications are available 
Western Wireless stores, 
or you can email Western 
Wireless at 
~ ~ ~ i e . r a ~ @ w w i r e l e s s . ~ o m .  
You will be asked to 
provide proof of your 
eligibility by providing a 

, copy of a document that 
verifies that you 
participate in any of the 
programs mentioned 
above and a form sicyed 
under penalty of perjury 
stating that you receive 
benefits from one of the 
above programs. If you 
qualify based on the 
income guidelines, yo? will 
be asked to provide a 
copy of your most recent 
tax return. Your Lifeline 
benefits will take effect 
when proof of eligibility is 
received. 

E. How do I continue to 
receive Lifeline 
benefits? 

Lifeline eligibility is 
reviewed periodically. 
Your benefits will be 
discontinued when ~ O L I  no 
longer meet eligibility 
requirements or when 
proof of eligibility is not 
received. 

F. Other Useful 
information 

There are other options 
that can help you save 
--.-.-a, ;--l.a-lz-- 4.-- 8 -11  



IIIUIIC~, IIILIUUIII~ Ilae IUII 

I I blockmg .and wa~ved 
deposlt W~tb toll blockmg I 

f 

I 
Link-Up helps households pay the 

I 

I 
installation charge for telephone 
service. This program pays some of the 
cost of installing local service in your 
home, but Link-Up does not cover the 
cost of wiring inside your home. 

I A. How much wil l  I save 
by using Link-Up? 

I 

Link-Up will pay 50% of 
your installation charges. 
The maximum benefit is 
$30. 

B. How do  I know i f  I am 
eligible? 

If you qualify for Lifeline, 
you also qualify for Link- 
UP. 

C. Does Link-Up have 
any restrictions? 

In order to receive Link 
Up, you must provide 
proof of eligibility before 
service is activated. The 
Link Up benefit does not 
apply to activation charges 
incurred before you 
applied for Link Up. 

D. How do  I apply for  
Link-Up? 

To apply for Link-Up you 
will follow the same 
application process as 
Lifeline and the same 
proof of eligibility as 
Lifeline. 

Being a Lifeline or Link-Up customer 
does not protect you from being 
disconnected if you fail to  pay your 
telephone bill. 

Need help? You can contact us a t  (868) 641-8722 for  consumer qucslions and (866) 
873(USF)-4727 tor telephone carrier queslions. 

Our hours of operation are 9AM to 6PM, Easlern Time, Monday throuah Friday. . .  . . . 



Avrare ol  lrautl, waslc, abuse, rcpor l  i t  to our Wh~sl lc l~ lowe~ ~I~IIIIIIu! 


