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BEFORE THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 

Application of BAK Communications, LLC 
For a Certificate of Authority 
To Provide Competing Local 
Exchange service In the State of South Dakota 

In accordance with the Rules of Practice and Procedure of the South Dakota 
Public Utilities Commission, BAK Communications, LLC ('BAK") hereby 
requests that it be granted a certificate of authority to operate as a competitive 
local exchange carrier in the State of South Dakota. Further to this application, 
BAK provides the following information: 

1. Proposed Sewices 

BAK proposes to offer competitive local exchange services to residential 
customers in the State using a coinbination of the resale platform and the 
Unbundled Network Elements provided by the Incumbent Local Exchange 
Carriers (ILEC) as specified by the 1996 Teleco~nmunications Act. 

As such, BAK does not need to install its own equipment or establish its own 
facilities since it will be dependent on already existing facilities leased or 
resold from the ILEC. 

2. Form of Business 

Full Legal Name of Applicant and Main Oflice Address: 
BAK Cotnmunications, LLC 
444 S. Flower St. Suite 4 188 
Los Angeles, CA 90071 

For inquiries/cornnzunication regarding this upplications: 
Anthony Manzilla 
Chief Operations Officer - BAK Communications, LLC 
95 1 Old County Road Suite 239 
Belmont, CA 94002 
Phone (415) 519-8997 or (510) 375-03871 
FAX (213) 688-2187 
Email antonio322.l@?iottnail.co1n 

BAK is a California based Corporation whose primary business is providing 
long distance service to residential customers through prepaid calling cards, 
and 1+ service that is subscribed to. 



3. Officers and Principals 

Attached are brief biographies of the officers of BAK Communications, LLC. 
These are provided to show the managerial and techmcal capabilities of the 
company for the proposed services. Main principals are Irving Barr and Fred 
Kunik, each one currently owning 50% of the shares of the company. 

4. Telecommunications Service 

BAK intends to begin providing services three (3) months from whence the 
commission approves t h s  application for a CPCN, and approves the tariffs 
that BAK is to provide the commission at a later date. 

Customers to be served are residential consumers who wish to avail of our 
services. 

5. Service Territory 

Due to the nature of the resale and UNE services being proposed by BAK 
Communications, the service territory it can serve is dependent on (1) where 
the Cominission allows it to operate; and (2) where the ILEC offers resale 
andlor UNE. As such, BAK requests that it be granted full statewide 
a~lthority, and BAK concurs with the territories specified on ILEC (Qwest 
Communications) tariffs. 

6. Financial Information 

Attached are BAK financial records from the first quarter of 2003. We hope 
that this will be sufficient to prove adequate financial capability for the 
services being proposed. Further financial information can be made available 
upon request. 

7. Illustrative Tariff Filing 

Attached is BAK illustrative tariff, which is being included for the sole 
purpose of elucidating the types of service BAK intends to offer. As 
interconnection agreements have yet to be negotiated with the ILEC pending 
approval of this application, the rates proposed are subject to change. 

8. Customer Contacts 

The primary customer contact for complaints or inquiries from both the public 
and the Public Utility Commission is: 



Anthony Manzilla 
Chief Operations Officer - BAK Communications, LLC 
95 1 Old County Road Suite 239 
Belmont, CA 94002 
Phone (415) 519-8997 or (5 10) 375-0381 
Email antonio322 1 @hotmail.com 
Toll-Free Number for complaints: (888) 326-8683 

9. Interconnection Agreements 

BAIC has filed for an interconnection agreement with SBC Communications, 
for its 13-States. However, for the State of South Dakota BAK still needs to 
file an interconnection agreement with Qwest Communications, which it 
intends to do as soon as competitive local authority is granted 

10. Compliance with Commission Rules 

BAK Communications has reviewed the Commissions rules, and intends 
nnd agrees to comply with them, or will request a waiver for rules that are 
inapplica ble. 

11. Security Deposits 

As per the illustrative tariffs attached, BAK does not intend to charge any 
customer deposits for services provided. 

Wherefore, BAK Communications, LLC respectfully requests that this 
application for a certificate of authority be granted by the South Dakota P~lblic 
Utilities Coinmission. 

~AKkondyunications, LLC 



COMMUNICATIONS, LLC. 

Biographies of Principals 

Irving Barr - Chairman (50% ownershipl 

Fred Kunik - President (50% ownerslzipl 

Irving Barr and Fred Kunik are the founders and main stakeholders of BAK 
Communications, LLC. Their primary expertise is in financing firms, and as such 
they have maintained a large chain of money transfer / check cashing stores all 
over the nation. In 2001, they founded and funded BAK Communications, and 
acquired the services of Rabih Aridi, and later on Anthony Manzilla as well to 
handle the operations and marketing of BAK's telecommunication activities. 

Rabih Aridi - Chief Executive Officer 

Rabih Aridi's telecommunications expertise comes from being the founder of 
several long distance companies in California. He was one of the pioneer 
entrepreneurs who entered the prepaid phone card industry. Since then, he has 
moved on to providing prepaid 1+ long distance service, whch is currently the 
main source of revenue for BAK Communications. 

William J. Nolan ITI - Chief Financial Officer & Secretary 

William J. Nolan I11 has had extensive experience managing the financial 
departments of various firms for 26 years now. He has been responsible for all 
accounting and treasury functions of those companies and handled additional 
administration of insurance and legal matters. He has also been in charge of the 
audit and compensation committees of these firms. 

Anthony Manzilla - Chef Operations Officer 

Anthony Manzilla has had experience founding and managing several 
telecommunications f ims for over 20 years with products and services ranging 
from phone systems to domestic and international long distance. His latest 
company is TGEC Communications, LLC a California based resale and facilities 
based CLEC which is currently still profitable and in operation. 

444 S. Flower Street Suite 4188 Los Anneles, CA 90071 Tel. (213) 688-8838 Facsimile (213) 688-2187 www.bakcommunications.com 
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Preliminary Statement 

This illustrative tariff sets forth the rates and rules of BAK Communications, LLC (the 
"Company") applicable to its provision of competitive facilities-based and resale local 
exchange services pursuant to the rules and regulations established by the FCC and 
various public utility commissions. 

The rates and rules contained herein are subject to change pursuant to the rules and 
regulations of each specific Public Utility Commission. 

Symbols Used In This Tariff 

(c) To signify changed listing, rules, or condition whch may affect rate 
charges 

(D) To signify discontinued materials, including listing, rate, rule or condition. 

(1) To signify an increase 

(L) To signify material relocated froin or to another part of tariff schedule 
with no change in text, rate, rules or conditions. 

(N) To signify new materials including listing, rate, rule or condition 

(R) To signify reduction 

(T) To signify change in wording of text but no change in rate, rule or 
condition. 
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Service Area Map 

The Company concurs in the local exchange boundaries of the ILEC as set forth in the 
tariffs of said company. The PUC has authorized ILEC to provide local exchange 
services in all the local exchange territories in the State as shown on their maps. 

Applicability 

This tariff is applicable to the competitive local exchange services offered by the 
Company. 

Territory 

The Company concurs in the local exchange boundaries of the ILEC and is authorized to 
provide competitive local exchange service in all such areas in the State. 

Description of Services 

The Company has been authorized by the Public Utility Commission to provide 
competitive local exchange services including dial tone and the ability to place and 
receive telephone calls within the local exchange boundaries of ILEC. A more detailed 
description of the services available under this tariff (and the rates therefore) is set forth 
in Rate Schedules immediately following. The services described in this tariff are 
available to residential (non-business) customers only. 
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Rate Schedules 

The following rates are applicable to the following residential, non-business competitive 
local exchange services of the Company. 

1.0 Description of Competitive Local Exchange Services 

Local Exchange Services provide a Customer with a connection to the public switched 
telephone network (PSTN), which enables the Customer to: 

A. Receive calls from other stations on the network; 
B. Access the Company's services as set forth in this tariff; 
C. Access intraLATA, interLATA and international calling services provided by 

other certified common carriers; 
D. Access to the (at no additional charge) to the Company's business office or to its 

trouble hotline for service related assistance; and access 9-1-1 service for 
emergency calling. 

2.0 Measurements of Calling Areas for Usage Rates 

The calling areas for usage rates specified in "zones" mirror the areas that are described 
in the dominant ILEC tariff for that region. 

3.0 Rate Components 

Rates for local exchange service consists of these five components: 

A. Nonrecurring Service Installation Charges 
B. Monthly Access Line Rates 
C. Calling Features 
D. Directory Assistance Usage 
E. Inside Wiring Service 

4.0 Monthly Access Line Rates 

4.1 Nonrecurring Service Installation Charges 

Charges for provisioning of the line, including any charges incurred for 
placing orders with dominant LEC s are one-time charges and cost $30.00. 
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4.2 Monthly Access Line Rates 

BAK Residential Plans: 

1. Economy Service Plan - $29.00 

Includes: 

Direct Dial Line with unlimited local calling 

. . 
11. Standard Service Plan - $34.00 

Includes: 

Direct Dial Line with unlimited local calling 
Caller ID Feature 
Any other standard feature (except 3-way calling) 

iii. Deluxe Service Plan - $44.00 

Includes. 

Direct Dial Line with ~mlirnited local calling 
Caller ID Feature 
3-Way Calling 
Any 2 additional standard features as outlined below 

4.3 Standard Calling Features 

Calling features are charged at a standard rate of $ 5.00 per feature, unless 
acquired through our plans as outlined above. These features include: 

Call Waiting 
Call Forwarding 
Priority Ringing 
Call Screening 

Call Return 
3-Way Calling 
Anonymous Call Rejection 
Caller ID 

4.4 Directow Assistance 

Directory Assistance is charged at $0.75 per call. 
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4.5 Inside Wiring 

In the case of a faulty jack within the Customers' residence, the Company is 
to offer an inside wiring service to be charged at $ 50.00 per premise visit. 

Taxes and Surcharges 

In addition to the charges specifically pertaining to the Company's services, certain 
federal, state, and local surcharges, taxes and fees will be applied. These surcharges, 
taxes, and fees are calculated based upon the amount billed to the end user by dominant 
LEC s for standard billed service, and are added onto the Company's bill. Such charges 
include, but are not limited to, the surcharges and fees ordered by the PUC. 

Directory and Listing Services 

Availabiliw of Directories 

Subscription to a Local Exchange Service entitles the Customer to receive a copy of any 
alphabetical or classified telephone directory for Customers' local calling area that is 
published by the Company or provided to the Company by another directory publisher, 
subject to the Company's right to pass on to the Customer any direct costs the Company 
must bear for the provision of such directory to the Company. 

Non-Published Service 

Primary numbers will be non-published at the request of the Customer. The Customer 
name, address and telephone number will not be listed in any telephone directory, street 
address directory, or in the directory assistance records available to the general public. 

This infonnation, as well as call forwarding infonnation from unlisted telephone 
numbers, shall be released by the company in response to legal process or to certain 
authorized governmental agencies provided the requesting agency complies with the 
regulations referenced in Rule 18, below, or to the Patriot Act as passed by Congress. 
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Rules 

Rule 1 - Definitions 

Certain Terms used generally throughout this tariff or the Company, are defined below. 

Applicant: Any person that has applied to the Company for service 

Autlzorized User: A person authorized to use the service provided by the 
Company, and is specifically named in the application for service. 

Conzpuny: BAK Communications, LLC, the issuer of t h s  tariff 

CSR: Customer Service Representative, responsible for answering queries, 
accepting orders for new service, and taking trouble complaints. 

Czlstonzer: The person ordering service, and is responsible for payment of 
charges and compliance with company regulations. 

Denzurcation Point: The Company concurs with the definition of "demarcation 
point" as set forth in the ILEC local exchange tariffs. 

ILEC: Incumbent Local Exchange Carrier 

PUC: The Public Utility Commission 

Rule 2 - Description of Service 

The Company provides competitive local exchange services including dial tone and the 
ability to place and receive telephone calls, within the local exchange boundaries of 
ILEC. A more detailed description of the competitive local exchange services available 
from the Company is set forth in the Rate Schedules portion of t h s  tariff 
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Rule 3 - Application for Service 

Service is initiated by arrangement between the Company and the Customer. Ths  is 
normally initiated through oral contact by Customer with a CSR, wherein Customer is 
infonned of all rates and charges for the service Customer requests, and any other rates or 
charges which will appear on the Customers' bill, and an arrangement is assumed to have 
been made at the Company's receipt of the first payment for the one-time service 
activation, and one month's worth of service. 

Within 10 days of initiating the service order, Company is to provide a confirmation 
letter setting forth a brief description of the services ordered and itemizing all charges, 
which appear on the Customers' bill. 

Rule 4 - Contracts 

At the option of the Company, and with the approval of the PUC, service may be offered 
on a contract basis to meet specialized requirements of the Customer not contemplated in 
this tariff. The terms of each contract shall be mutually agreed upon between the 
Customer and the Company and may include discounts off of rates contained herein, 
waiver of recurring or nonrecurring charges, or other customized features that might not 
be included in the Company's general service offerings. 

Rule 5 - Special Information Required on Forms 

Each of the Company' bills for telephone service shall contain infonnation regarding the 
following: 

(a) When to pay the bill 

(b) Billing detail including service period 

(c) How to pay the bill 

(d) Hotline for Billing Questions 

(e) In addition to the above, each bill shell include the following statement: 
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"This bill is due and payable withm 14 days of the date it was issued; non- 
payment for service will be constituted as a cancellation of service from 
BAK Communications, and your service will be subject to disconnection. 
Should you question this bill, please request an explanation from the 
Company. The Company's address is 444 S. Flower Street, Suite 4188 
Los Angeles, CA 90071. 

"If you believe you have been billed incorrectly you may file a complaint 
with the PUC. To avoid having service disconnected, payment of the 
disputed bill should be made 'under protest' to the PUC or payment 
arrangements should be made agreeable to the Company pending the 
outcome of the Commissioner of Consumer Affairs branch shall review, 
communicate the results of its review to the parties, and inform you of 
your recourse to pursue the matter further with the Commission'' 

Rule 6 - Credit and Deposits 

The company does not require any deposits for services provided. 

Rule 7 - Payment Methods 

Customer Payments are accepted using the three options listed below: 

(a) Credit Card Payment - a merchant account is to be established to verify cards, 
and avoid credit card fraud. 

(b) Money Orders - These are to be accepted if mailed to the Company's office 
address. 

(c) Swift Pay - An Agreement is to be established between the Company and 
Western Union for Western Union to accept payments placed by Customers 
for Company's service. CSR's are to orally direct Customers to their nearest 
Western Union agent location. 
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Rule 8 - Notices 

Any notice the Company may give to a Customer shall be deemed properly given when 
delivered, if delivered in person or when deposited with the US Postal Service, with 
appropriate postage, and addressed to the Customers' billing address or to such address as 
may be subsequently given by the Customer to the Company. 

Except for cancellation of service or as othenvise provided for by these rules, any notice 
from any Customer to the Company is done orally, or by written notice mailed to the 
Company's business address. 

Rule 9 - Rendering and Payment of Bills 

The Customer is responsible for the payment of all charges for facilities and services 
furnished to the Customer. Billing periods are monthly, and invoices are sent to the 
Customer two weeks before the billing period expires. Payment is due before the start of 
the next billing period, and nonpayment of a bill may result in service suspension. 

If a service is suspended, a reactivation fee of $ 20.00 applies and must be paid in 
addition to the monthly service charge if a suspended customer wishes to continue 
service. 

Rule 10 - Disputed Bills 

In the case of a dispute between the Customer and the Company for service furnished to 
the Customer, which cannot be settled with mutual satisfaction, the Customer can take 
the following course of action within two (2) years of the disputed bill's billing date. 

(a) First, the Customer may request, and the Company will perform, an 
investigation and review of the disputed amount. The undisputed portion and 
subsequent bills must be paid on a timely basis or the service may be subject 
to disconnection if the Company notifies the Customer in writing of such 
delinquency and impending disconnection. 
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(b) Second, if there is still disagreement about the disputed amount after and after 
review by a manager of the Company, the Customer may appeal to the PUC 
Consumer Affairs Branch for its investigation and decision. 

(c) To avoid disconnection of service, the Customer must submit the claim and, 
if the bill has not been paid, deposit the amount in dispute with the PUC 
within seven (7) calendar days after the date the Company notifies the 
Customer that its investigation and review are completed and that such 
deposit with the PUC must be made or service will be suspended. The 
disputed amount must be made payable to the PUC. 

(d) The company cannot suspend Customers' service for nonpayment as long as 
the Customer complies with (c) above. After the investigation and review are 
completed by the Company as mentioned in (a) above, if the Customer elects 
not to deposit the amount in dispute with the PUC, such amount becomes due 
and payable at once. If Customer fails to pay the amount within seven (7) 
calendar days after the Company informs the customer that its investigation 
and review are completed, service will be suspended. However, service is not 
to be discontin~~ed prior to the d~le  date shown on the bill. 

(e) If the customer deposits the disputed amount with the PUC, the Company 
shall respond to any requests from the PUC for information within ten (10) 
business days. The PUC will review the claim of the disputed amount, 
communicate the results of its review to the Customer and Company, and 
make disbursement of the deposited amount. 

Rule 11 - Discontinuance and Restoration of Service 

1 1.1 Cancellation of Service by a Customer 

A Customer is responsible for noti9ing the Company either in writing or orally of 
hislher desire to discontinue service on or before the date of discontinuance. 
Payments made for a month's worth of service will be charged for the full amount 
even if the Customer elects to cancel withn the period that has been paid (i.e. pro- 
rated credits for service discontinued withn a paid billing period shall not be 
granted by the Company). 

If a new Customer cancels his order for service before the service begins, the one- 
time service activation fee will not be refunded to cover non-recoverable portions 
of expenditures incurred by the company for ordering and provisioning such 
services. 
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1 1.2 Cancellation for Cause by Companv 

Service may be discontinued for nonpayment of any charges owed to the 
Company. Invoices are sent two (2) weeks before the due date of the bill, and if 
the amount invoiced is not paid by the due date and no contact is initiated by the 
Customer to arrange payment, service is discontinued with the assumption that the 
Customer seeks to terminate service. 

1 1.3 Restoration of Service 

There is a $ 20.00 per line charge for restoration of service once it has been 
suspended. 

1 1.4 Fraud 

The Company reserves the right to refuse or discontinue service without advance 
notice if the acts of the customer are such as to indicate intention to defraud the 
Company. This includes fraudulently placing and receiving calls, and/or ordering 
service under different names for the same address once service has been 
terminated. 

Rule 12 - Optional Rates and Information Provided to the Public 

A copy of this tariff schedule and advice letters will be available for public inspection in 
the Company's business office during regular business hours. Copies of the Company's 
tariff schedule and advice letters are available to the public on the Company Website and 
at a nominal cost on paper to cover photocopying, postage, and/or transmission expenses. 

Rule 13 - Temporary Service 

Temporary service will be provided at the option of the Company if such service 
provision is consistent with the best interests of the Company. Rates and conditions for 
such service will be those published in this tariff schedule. 

Rule 14 - Continuity of Service 

In the event of prior knowledge of an interruption of service for a period exceeding one 
day, the Customer will, if feasible, be notified in writing at least one week in advance of 
such known interruption. 
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Rule 15 - Limitation of Liability 

15.1 General 

(a) The provisions of this rule do not apply to errors and omissions caused by 
willful misconduct, fraudulent conduct or violations of the law by the 
Customer. 

(b) In the event an error or omission is caused by the gross negligence of the 
Company, the liability of the Company shall be limited to and in no event 
exceed the sum of $5,000. 

(c) The Company will not be held liable for service interruptions caused by the 
Customers' facilities, equipment, or systems. 

(d) Except as provided in the liability of the company for damages arising out of 
mistakes, omissions, interruptions, delays, errors or defects in any of the 
services or facilities furnished by the Company up to and including its local 
loop demarcation point, including exchange, toll, private line, supplemental 
equipment, alphabetical directory listings (excluding the use of boldface type) 
and all other services, shall in no event exceed an amount equal to the pro rate 
charges to the Customer for the period during which the services or facilities 
are affected by the mistake, omission, interruption, delay, error or defect, 
provided, however, that where any mistake, omission, interruption, delay, 
error or defect in any one service or facility affects or diminishes the value of 
any other service said liability shall include such diminution but in no event 
shall the liability exceed the total amount of the charges to the Customer for 
all services or facilities for the period affected by the mistake, omission, 
interruption, delay, error or defect. 

15.2 Service Interruptions 

(a) Allowances for Service Interruptions 

Interruptions in service, which are not due to the negligence of, or noncompliance 
with the provisions of this tariff by the Customer or the operation or malfunction 
of the malfunction of the facilities, power or equipment provided by the Customer 
as set forth in 15.2 c below for the part of the service that the interruption affects. 
For purposes of this rule, an interruption is deemed to exist from the time it is 
reported to or detected by the Company. 
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(b) Temporaw Suspension for Repairs 

The Company shall have the right to make necessary repairs or changes in its 
facilities at any time and will have the right to suspend or interrupt service 
temporarily for the purpose of making the necessary repairs or changes in its 
system. When such suspension or interruption of service for any appreciable 
period is necessary, the Company will give the Customers who may be affected as 
reasonable notice thereof as circumstances will permit, and will prosecute the 
work with reasonable diligence, and if practicable at times that will cause the least 
inconvenience. When the Company is repairing or changng its facilities where 
applicable, it shall take appropriate precautions to avoid unnecessary interruptions 
or conversations or Customers' service. 

(c) Credit Allowances 

A credit allowance will be made when an interruption occurs because of a failure 
of any component furnished by the Company under this tariff. An interruption 
period begins when a Customer reports a service, facility, or circuit to be 
interrupted and releases it for testing or repair. An interruption period ends when 
the service, facility or circuit is operative again. If a customer reports a service, 
facility or service to be interrupted but declines to release it for testing or repair, 
then this is considered impaired, but not interrupted. 

Credit allowances shall be provided in the form of long distance minutes as 
provided by our long distance carrier of choice. A long distance credit of 30 
minutes will be issued for each 24-hour period that the service facility or circuit is 
interrupted. Credits shall not be provided for impaired service, facilities or 
circuits. 

(d) Limitations on Credit Allowances 

No credit allowance will be made for: 

a. Interruptions due to the negligence of, or noncompliance with the 
provisions of this tariff by, the Customer, authorized user, joint user, 
or other common carrier providing service connected to the service of 
the Company. 
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b. Interruptions due to the negligence of any person other than the 
Company, including but not limited to the Customer or other common 
carriers connected to the Company's facilities 

c. Interruptions due to the failure or malfunction of non-Company 
equipment 

d. Interruptions of service during a period in which the Company is not 
given a full and free access to its facilities and equipment for the 
purpose of investigating and correcting interruptions 

e. Interruptions of service during a period in which the Customer 
continues to use the service on an impaired basis 

f. Interruptions of service during any period when the Customer has 
released service to the Company for maintenance purposes or for 
implementation of a Customer order for a change in service 
arrangements 

g. Interruptions of service due to circumstances or causes beyond the 
control of the Company 

15.3 Errors in Transmitting, Receiving or Delivering Oral Messages bv Telephone 

The Company shall not be liable for errors in transmitting, receiving or delivering 
oral messages by telephone over the lines of the Company and connecting 
utilities. 

15.4 Loss Arising from Non-Delivery of Written Messages 

The Company shall be liable for loss or damage that may occur in the course of 
the employment of any messenger not to exceed twenty-times the charge for such 
messenger service, and shall be liable for loss or damage that may occur in the 
transmission over its lines not exceeding the amount received for receiving the 
same. 

Rule 16 - Prorating of Bills 

Any prorated bill shall use a 30-day month to calculate the pro-rata amount. Prorating 
shall apply only to recurring charges. All non-recurring and usage charges incurred 
during the billing period shall be billed in addition to any prorated amounts. 
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Rule 17 - Limitation of Service 

17.1 Services and Facilities 

Service is offered subject to the availability of the necessary facilities or 
equipment and subject to the provisions of this tarifc and all facilities provided 
under this tariff are directly controlled by the Company, and the Customer may 
not transfer or assign the use of service or facilities without the express written 
consent of the Company. 

17.2 Assi,gsunent or Transfer 

Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this tariff shall apply to all 
such permitted assignees or transferees, as well as all conditions of service. Title 
to all facilities provided by the Company under this tariff remains with the 
Company. 

Rule 18 - Change of Service Provider 

18.1 Solicitation of Customer Authorization for Service Termination and Transfer 

Solicitations by the Company or its agents, of customer authorization for 
termination of service with an existing carrier and the subsequent transfer to a 
new carrier must include current rate information on the new carrier and 
information regarding the terms and conditions or service by the Company or its 
agents, must conform to PUC Rulings. All solicitations sent by the Company or 
its agents to Customers must be legible and printed in a minimum point size type 
of at least 10 points. A penalty or fine of up to $ 500 may apply for each violation 
of this rule. 

18.2 Unauthorized Service Termination and Transfer (ccSlammin~y~~ 

The Company will be held liable for both the unauthorized termination of service 
with an existing carrier and the subsequent unauthorized transfer to its own 
service. The Company is responsible for the actions of its agents that solicit 
unauthorized termination and transfers. A carrier who engages in such 
unauthorized activity shall restore the Customer's service to the origmal carrier 
without charge to the Customer. All billings during the unauthorized service 
period shall be refunded to the applicant or Customer. A penalty or fine payable 
to the Commission may apply to each violation of this Rule. 
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As prescribed under the Public Utilities Code, each day of continuing violation 
shall constitute a separate and distinct offense. The Company will reimburse the 
original carrier for reestablishing service at the tariff rate of the original carrier. 

Rule 19 - Privacy 

The Company is restricted from releasing nonpublic Customer information. For each 
new Customer, and on an annual basis for continuing Customers, the Company shall 
provide in writing, a description of how it handles Customers' private information and a 
disclosure of any ways that such information might be used or transferred that would not 
be obvious to the Customer. The Company is subject to the credit information and 
calling record privacy rules. 

Rule 20 - 911 Service 

The Company provides 9-1-1 services for emergency calling at no charge. 

Rule 21 - Blocking Access to 900 and 976 Services 

The Company will block all access to 900 and 976 pay-per-call telephone services. 

Rule 22 - Demarcation Point 

The Company concurs in the definition of Local Loop Demarcation Point as set forth in 
ILEC Tariffs. 
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Accrual Basis 

BAK Communications LLC 
Profit & Loss 

December 2002 through March 2003 

. . .. - - -  .- ! Dec 02 : Jan 03 ' FebO3 I Mar03 ! - TOTAL 

. 
6301000. Phone Cards . - . . . . - . . . - - - -- 1,912.246.29 1 2,075,703.1 2.424.959.03 1 2,978,727.67 1 
6301010. Phone Service Business .. . . . - -. . .- . - .- - .. - - -- - - - -- -- - 1 116,999.87 i 112.078.36 ; 110.076.71 1 L0_2,038.50 / 
6302000. One Plus - . . . . - - - - --- - -- - I 61,4394 j 59,9308 58929.50 55.195.81 i 235.557.85 

-- - 

6302007. GDDlChina Project -- ; 262.695.42 1 341,938.59 i 294,192.10 -168,257.45 / 1 1.167.083.57 

.6302008. Phillpplnes Project . . . - - - . -- - - - .- - ----- -- i 39.817.92 ! 48.751.89 1 50,917.88 1 53,047.67 1 1 192.335.36 

6303000. Other Income - 1 290.40 ! 59.19 1 0.00 I 0.00 1 I 349.59 

a Total Income . --- - . - -- 1 2.393.289.36 I 2,638,524.24 1 2,939,075.22 1 3,457,267.11 1 . , 
i 11.428.155.93 

I 
I I I I I 

-- 

'7401000. Carrier Cost -Phone Cards . . - - - - . - - - - - . . . - - - i 1,641.209.29 ! 1,814.542.98 1 2,140,837.81 1 2,629.723.94 / 1 8,226,314.91 

7401010. Canrier Cost - Phone Sew. Bus. i 80.690.23 1 83.803.86 1 77,058.21 1 71,431.13 1 1 312,983.93 

7402000. Carrier Cost -One Plus . - .- - - . . - . .. -- .- - - - - - .- ! 34.663.61 I 26.396.96 1 25.928.98 1 24,286.16 1 I 111,276.15 

7402007. Carrier Cost - ChinalGDD . . . -. -. -. - . -- -. . - - - - - 
7402008. Carrier Cost - Philippines .. . . - - . . . . - . . - - . - - - -. . - - -- -- 
7402500. Local Loop Cost - General . -- . - . . . .- - - -. - - - - i 58,306.87 ! 56.768.73 1 51,096.67 i -~ ,ooo.oo I 
7403000. Other Cost - Other lncoma . . . - - - - - - - -. . -. - - - - - - -- - I 23.357.96 i 5.339.70 1 14,891.11 i 17.516.58 I ~p ! 61.10%35 

Total COGS . - . - . - . .. - - - - - - - - 1 1,969.930.77 ! 2,158.755.84 1 2.461.661.17 1 2,936,332.07 1 I 9.526.679.85 

i I i ! ! 
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3:42 PM 
04102103 
Accrual Basis 

BAK Communications LLC 
Profit & Loss 

December 2002 through March 2003 

: . .:_,.:ii =, :__= ____ -- =..== -= - I Dec02 I Jan03 ! Feb03 ! Mar03 i -- -- I TOTAL 

8511305. Employee Benefits - Management 384.39 1 - 149.69 : 4 0.00 1 32.71 _ _.. 
566.79 . 

984.37 1 8511306. Employee Benefits - IT - 0.00 i 58.59 ; 222.51 1 -- ....... ............. i 1.265.47 

8511307. Employee Bend*. -GDDRA -- - 1.483.82 1 -- y.OO i 243.86 / 16.51 : I 1.744.19 . ........ 
8511501 .Temporary Office Help -CC-LD 2,682.57 : 1,905.76 2,850.30 ! 1,963.50 ! / 9.402.13 ..................................... 
8511502. Temporary Office Help - CCPC 0.00 ' 0.00 i . _ _  _ 3,M5.61 j 7,361.14 j 10.406.75 
8511503. Temporary ORice Help - Adm , 3,206.73 j 2,739.12 1 3.673.93 1 2,274.60 i 11.894.38 ............................ ... 
8511507. Temporary ORice Help -GDD 0.00 ! 0.00 , 515.52 i 3.873.60 i 4.389.12 - ...... ..... .. 
85111302. c u s t  Care / i ns t lmpa~ousa  I 1,837.78 ! 2,242.01 583.48 1 0.00 i 4,663.27 . - - -- 
8511800. Legal ~ e e s  0.00- 25.020.13 . - 0.00 I 

,8511803. Professional Fees - Admin 1 5.076.50 1 0.00 0.00 r 0.00 - 
' 

5,076.50 ...... 
8511804. Professional Fees -Acct 8 HR - - ( (4.167.50)i 10.312.50 17.887.50 1 3,600.00 1 27.612.50 ................ ..... 
8511805. Professional Fees - Mgmt 

- - - -- 1 (1.535.oa)l 0.00 I 0.00 i 0.00 
- 

1 (1,535.00 
- -~ 

8511806. Professional Fees -IT - 1.500.00 ....... 
8511807. Professional Fees -ChlnalGDD -- 540.00 . . 
8511809. Professional Fees - Telemrktlng 0.00 I 0.04 O.&?L- _ 0.00 . 0.00 ........... 

1 457.78 / 557.65 1 279.20 j 
-- -8SllpOO Payroll - PCS Processing 332.84 i 1 1.627.47 

8511901 . Payroll Taxes -C.CareCD i 1 , 3 3 1 .  ! 1.483.57 1 758.22 ! 698.65 i 4,271.80 ................ 
8511902. Payroll Taxes -C.CarePC 1,563.98 1 844.52 521.39 j 1,561.00 ! ! 4.510.89 ........................... 
8511303. Payroll Taxes - Administration 0.00 -- 0.00 ! oJ%!- -..- 0.00 / - -  4 0.00 .- -. - -- 

1,443.68! 2,172.061 2,023.83s 1,757?g1 .8s!!s_o?:~ayr~111?xes:n~_~_ou"ti"g BE - - .  - .... 1 7.397.06 
................. 13.89 ' 2.563.28 : 1.551.01 ' 1,647.44 : .8511?~s:.Pa~r01!TaX!5.~T~dnaSEELL . . - - - -_- -_A ---. I 5,775.62 

8511906.. Payroll Taxes - IT 4.164.03 . 5.326.61 , 4.082.811,.-.--3!56552 ...... ... . 16.939.95 

207.80 : 3.342.86 2.825.34 1 2.411.6! _ 8511907. Payroll Taxes - G D D p  - - 8.787.68 . . . . . . . . . .  - ..... - -. ..... - . .  

8512002. Rent Expenses -444 S. Flower 21,154.00 : 21,271.11 : 20.000.00 ; 20,000.00 . - - -.- . . - - .. - - -. - - -. - - - - - -. . - - -- - - -. - - 82.425.11 

8512006. Rent Expenses - Quinby Bldg 0.00. 1.326.30i 1.326.30: 1,326.30: - - - 3,97830 I ................ ...-. 

............... 
113.00 i 42.00 ! 42.00 239.00 .......... . .as! 23~~-:?~~?~~!~0"!~~~_O:C~dE~DD ..... ..... e2LooPP i 

8512302. Transportation Metro - CCare-PC 400.00 0.00 : 42.00 894.00 .................... 452.00 : 

42.00 : 179.00 .851?30~:.Trpn??~'tatSn.M5~r0:Adm .. - .. .- .... . ~ 4 _ ? ~ 0 ~ ~ . m ~ ~ P ~ ~ ~ ~ ~ ? O o o o ~ o o o  -- ..... 
8512304. Transportation Metro -Acct HR - - -- 150.00 ' 150.00152.70'c-.--.---..-.-. 150.00 602.70 ....................................... . ...-. - 
8512305. Transportation Metro-Management - 126.10 -- - - - 197.95 163.50 :175.00 , ............................... .... ... . .. 663.55 

8512306. Transportation Metro - IT 354.00 ' 5g025 ' 354_:!0_--_ 472.25 ! 1.770.50 - - .- 
8512307. Transportation Metro - GDDllA 600.00 - - -- - 261.00 , ' 1.711.00 450.00 / 400.00i. ........................... ...--- .. ... 

643.30 . 0.00 i (265.%) 0.00 , 377.34 .. ..... .?51?05.:pu!o. Ezpenses.: !?nagemen! 
56.10 37.40 : 0.00 10.00 ! ! .......................... .. ........ 103.50 ,8512504. Messp?per :Accoun!i!g (LHR 

. - 0.00 ....... 8 5 ~ 7 .  ~ q s s e r r g e r - ~ h ~ n a l ~ ~ e . ~  .. _ -.-- 0.00 55.14: 0.00 56.10 

..... ... ........... 0.00 0.00 : 0.36 .s5?50! : ~ e ~ ~ e ? g e ! - P ? ! ~ ~ i ~ . e 5 . ~  . . .  ---0136 2.00 - 
0.00 0.00 ' 32.86 0.00 32.86 8512602 . Travel Expe?ses:CCare-PC .......................... ...... .................... .. 

53.33 0.00 0.00 . 79.60 132.93 ....... .??126?4:T!?v~!Ex?e?ses~AcEt BHR ;-- 
1.771.08 0.00 . 208.50 ' 2.355.06 ' ............-. ..... 4.334.64 ,8512605 ..Travel Ex~enseszM~_t- . .  ..-._---..-.------._t_t--_t_t_t 
1.089.17 895.79 i 2.029.73 i Q3!.85 : ; 5,352.54 .85.!260=: ?ravel Ex?!?_se%!L--. . - - - 

0.00 . 101.70 ! 0.00 : 0.00 .851?608:~?rave1 Ex~e?=!s.:Ph!?pines. . . ................... 101.70 

0.00 ' ."5!2703. Re?? Equ!~nle?~:._Ad?l~ ................. .......... 0.00 1 0.00 ' 240.73 240.73 - 
0.00 0.00 228.85 199.00 ' 427.65 .a? 2706 Rental E!iu!~!enP_I! ....... -- ... ...... L--- 
0.00 i 0.00 1 . . .  .85!?8?? L ~d~e?is!ng: ~ldm_i?!?!ratio." - -  1 OJ"'~!G??~---- 20.00 

8512805. Advertising -Management (728.52)' 140.00 ' 35.00- - - - - - - - - - .- - - - - -- - 179.96 / (373.56) .. . . . . . .  .. .. .... 
0.00 : 860.06 ; 70.0-0 0.00 ! ' . . -. - . . - as' 2?!6 l@“'efi!?i!k?.-.!L 930.06 

8512907. Preopening Expenses - ChinalGDD - - -. .- - - - -. 16,549.04 ! 6,946.97 i 0.00 1 0.00 1 i 23.496.01 . ............. .... 
8513003. Postage4.S. Mall -Admln. - -- - - -- - - - - - 215.00 : - 215.00 ! 430.00 ! 0.00 I ! 860.00 . . .  ......... . -. - 
8513007. Postage4.S. Mall - ChlnalGDD - - - -- - -. - -- - .- - 0.00 ' 0.00 1 0.23 1 0.00 I i 0.23 . . . . . .  ......... . 

851?!06. PostageOvernight - - IT 254.31 1 (25.39)! 51.29 i 62.88 : 343.09 - -. . . . . . . . . . . . . . . . .  . . 
8513107. - PostageOvernlght -ChlndGDD 255.06 1 I 

- .- 35.81 1 186.24 : 0.00 i . . . . . . . . .  ..... . . 477.11 
8513108. - PostageUvernight - Philippines 7.08 : - - - - - - 0.00 0.00 1 0.00 : . . . . .  ..-...--... . .-. - 7.08 
8513206. Freight - 8 Delivery - - IT 0.00 : 52.63 , .- -- - -- 0.00 I O.o"l---- .................. ... . . I 52.63 
8513303. BilllnglMalling -One Plus 11,441.02 i 6.934.29 14.996.46 / 1.742.34 / . . . . . . . . . . .  - ..... -. ............. - - - .- i 35,119.i1 

8513307-:N??glM4g lChlnalGDD - 34.670.23 ' 22.782.57 31.303.25 i 510.00 / 1 89.276.05 . . . . . . . .  
8513308. - BilllnplMailing - -Philippines .- - - - - 3.902.59 / 2.755.72 2.086.20 i 9L5.27 1 / 9.719.78 ............ .. ............. ... . 

8.798.13 ' 4.397.50 1 4.853.05A 1.666.66 ! .8513405.?ax Cpmpli!nce:-Ofit!s _ -. -- -. - i 19.71%5._ 
90.82 - 9 E 3  : - - 9 1 . 5 3  I 85!36Ol~~~Telephfle Expenses - C.CareID ' 0.* 273.28 . . . . .  

8513602. - Telephone Expenses - -- -C.CarePC - - - - -. 86.57 ! 8;:;; 1 6 5 . 2 4 7  119.25 376.34 . . . . . . .  ............. . . .. I 

. . . -8.51~93 :~elepho?e ~ p e ~ ~ ~ d m i n i s t r a  1.454.56 : 2,867.00 1.312.31 1 p1 .09  i ; 7,513.96 
8513604. Telephone Expenses -Acct  8 HR 92.13 i . . . . .  - .................. -. .... -- - 0.00 j 0.00 i I 92.13 
8513605. Telephone Expenses - Mgmt . . . . . . . . . . . . .  - ... - ...... -. - - lI185.801 350.88 1 520.52 . 599.42 ! ! 2,656.62 

. . .................. 8513606. Telephone Expenses - - - -IT - -. .. 1.760.07 ! 1,633.85 1.981.77 ! 7.311.79 
851?!01 . Office - Supplies - - C.CareU 231295 1 35.65 i 0.00 I 0.00 ! -- - - - . . . . . . . . . . . . .  .. .... 267.60 
8513702. Office Supplies - C.CarePC 25.17 1 43.29 1 0.00 I 0.00 i ! 68.46 . . - . - . . - - - - .. - . -. - - - - -- - .. 
8513703 .Office Supplies -Adminisration 1.679.32 . 1.147.67 1 849.72 623.25 a 4,299.96 
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342 PM 
04/02/03 
Accrual Basis 

BAK Communications LLC 
Profit & Loss 

December 2002 through March 2003 

: .. .......- - . -. - . . -- - --. -- - - .- - -- - - . 
, k c  02 ! Jan 03 I Feb03 i Mar03 i I TOTAL 

: i,z71.10 i 988.80 i 96.13 I 8513704. Office Supplies - Acctng 8 HR 284.78 1 i 2.640.81 -- ............... ......... 
8513705. Office Supplies -Management 406.47 : 0.43 / 53.80 / - 41.24 ! 1 501.94 ---- ..... 

.8513706. Oflice Supplies -IT 1 788.66 ! 340.64 : 135.98 i 84.38 / 1 1.349.66 .---____- ................. 
. - 

0.00 ! 24.89 ! .!??~IY ~ M " ~ e S u _ p ~ ? ! k ~ : t ~ p _ ~  i - 2 ~ 0 . 0 8 i 5 2 9 1 6 7 1  -- .- I 2.304E .... 
0.00 I 0.00 i 8513801 . Office Equip. Exp. - CCCD 951.51 ' 0.00 ! I 951.51 .... ................ 

0.00 : 270.61 j 8513803. Office Equip. Exp.- Administrat ____i . 0.00 ; 425.00 1 1 695.61 ---- - -- 
8513805. m c e  ~quip.  EX~.- Management 383.52 i 0.00 0.00 1 0.00 I I 353.52 ...... -- - . - ...- -- - -- 

8513806. Office Equip. Exp. IT i 1,050.6j 0.00 ! - ................ .. 0.00 1 
8513807. Office Equip. Exp.- ChlnalGDD 0.00 1 .... 
8513808. Office Equip. Exp.- Phlllpplnes I 171.00 

. 
4,985.73 8514003. Depreciation Expenses - Adm - - 19,867.48 ... .... ... ....... 

8514006. Depreciation Expenses - IT : 19,957.67 : 34,404.33 / 34.464.12 ! 34.464.12 123,290.24 -- - .................- ....- 
1 1,000.00 i 1.wo.DJ I 1,000.w( 8514103. Amortization Expenses -Adm 1.OW.W 4,000.00 ....................... . - 

8514406. Repairs 8 MalnVEquip - IT* - i- 0.00 i 613.51 1 613.51 

8514501 . Repairs 8 MainVBldg - C U D  1 1,506.18 1 0.00 1 ........... 
8514502. Repairs 8 MainVBldg - CGPC 1 1,506.18 1 0.00 / 0.00 1,506.18 ....... 

.8514503. Repairs 8 MainVBIdp -Admln i (6,378.49) 1 668.75 / 0.00 0.00 (5,708.74) .- .- - - . - - . .- -- - - - - - 
8514504. Repairs 8 MainVBldp - AcctBHR 1.799.16 ! 0.00 / 0.00 : 0.00 ! 1-799.16 1 ...... . 

: 1.556-a--- ' 8514505. Repairs 8 MalnVBldg - Mgmt .- o.oo_i 0.00 1 - 0.00 1 1.556.17 ...... ....... ... 
. . ~ ~ Q ~ . R ~ _ P $ E J  MainVBIdg - IT 237.45 * 0.00 1 0.00 i 0.00 / 2.357.45 

- ~ 

. . 8514507. Repairs 8 MainVBldg EhinalGDD 1,536.21 0.00 : 0.00 1 ..... - .....- .... - .. -- - - .- - -. - - -. . --- .- -- -. - - -- ... 

. . 8514606. Repairs 8 MainVEquip .. - lTQuin 24219.58 18750.00 ! 1 8 , 8 2 2 . 5 0 - ~ ~ - ~ 8 . 9 0 ~ : ~  1 8 z q  ...-... . - -- . -- -- - - .. --- . - . - - 
8514701 . Comp.SofhvareRicense - C C I D  308.90 . - -- - - - - - - -- - - - 0.00 / 0.00 22.531 331.43 .... . ........... . ....-. .... - . 
8514704. Comp.SofhvarelLicense -AcctBHR 654.81 0.00 : 0.00 / ..... . 0.00 ; 654.81 

8514706. Comp.SofhvareR1cense -IT 601.67 1.130.29 ; 0.00 i - - 9 8 . 3 8  i ! 3,290.34 ..... 
8515103. Taxes States -Administration 48.47 . 380.54 j 38.36 ! - 798.56 1 ........-. ... 

.8515??3. 
8516003. Ins. Exp. Business Pkg. -Admin ............................. - . - -- ..- - 

377.88 . . . .  -esl=es:cire ~ n s . ~ x p _ . - ~ a n ~ e m e n t  

- - - ~  

-8516102. l n s l ~ x ~ .  worker's Comp.- CC-PC 287.65 117.28; 61.65 i - - - -. - - - - - - - - - -. -. - - - - -- - -- - - 61.65 1 528.23 . . . .  . .. . .. . .. .-. . . . . . -- 
8516103. Ins. Exp. Worker's Corn~.-Adm ; (537.90)' 0.00 1 0.00 : -. - - .- - .- - - - - -- -- - - - . .... .. . . . .- - 0.00 i (537.90) 

8516104. Ins. Exp. Worker's Comp.-Acct 198.07 ! 277.42 277.42 i ......... -- . - ... - ... -. . -. - - - . - - - -- -- - - - - . - - i 1.04!2 

79.75 79.75 . 112.56 / 112.56 : .......... 8516105 . ins. El?,W?rkeeC?mprMa"ag. -.---I .. 384.62 -- 
8516106. Ins. - Exp. -. Worker's - -. Corn~.- IT - - -. - 406.09 ' M6.94 ! 559.25 i 559.25 -- -- .- - - .- -- - - I 2.r71-53 . . . . . . . . . . .  ..... ... .. . 
8516107. Ins. Exp. Worker's CompChina 285.60 344.60 1 348.55 , 348.56 f t 1.327.32 . . . . . . . . . . .  .- ...... - -. ....... - -- 
8516201 . Ins. Health -C.CareID 880.68 839.08 ' 903.87 : 910.78 ! 3,534.41 . . . . . . .  - ... - . - . - ... -. . - -- . - - - . .- . - - - . - . - . - -- - . - - - - ... - - . ---. ---- - - - 

1.239.94 (854.31)' 728.13 ! 280.97 . 85162F: !nq: H%a!!!?:C.~eP_hkE?!.d5 - .- . .- , ... ' 1,394.75 
85_16203. Ins. Health -Administration 0.00 ' 0.00 ! 0.00 .. . - . . .  ..... . .... . . . -. . .. - - 0.00 0.00 - -. -. - - - - .- - -. .- -- - - --- -- -- -- -. - -- - -- -- 
8516204. Ins. Health -Accounting B HR 808.64 : 1,244.03 ' 1.212.03 ' 861.78 1 4.126.48 .... .- ..... - - -- -. - - - -. ... - .- ...... -- . - -. -. .... - - . -- - - -- -- .. .. -- - ---. . - . -- 
8516205. -. Ins. Health -. -. - Management 861.82 995.12 411.22 , - - .- -- - - -. - - - - - -- -? -- - - - - - - 684.06 : ..... ........ ...... ... . . . .. - -. .. 2,93zz22 

8516206. Ins. .- .- Health - - -IT 991.38 ' 1.940.50 : 1.601.50 1.990.25 : - - - -. - - - - -. - -- - -- - - - -. - i 6223.63 ............ . .. . .... . 
624.10 . 2.204.45 i 1.483.57 ' (846.38) 8 3.465.74 .8516207 :Ins. Heal!" :Chinal~?D. ... _. . -_- .. 
135.00 2,000.00 ; 0.00 : 99.95 .85!.6305.:!??.8 S!!~c!!?ions - _ i 2 . 2 3 4 . 9 5  

0.00 11,257.60 ......... ... ..... .... ..-.. 19,751.76 .85165??:% Debts..- -. -- ?:8?4? ~.50E5L--- 
1,819.07 : 3.189.02 . 2.977.86 : 0.00 , 7,985.95 8.5?7003 :?!?!!Ch%g.?- ... - - .. -. - -- -. .- . . .  

0.00 468.48 . ' 1.751.21 ,85170'3 ..Credit Card Fees: Onep1uy _. _. . - ........... 659.6C-52?:'!- .. 
8517017. Credit Card Fees - GDD 0.00 871.97 : 1,513.15 . 1.153.13 . . -. ........... -- - - . -. ... - - - .... - - - -- - - .. .- .-- - 3,538.25 

_85?7s!?:!"'eres!%eez~? ----- . ~ 8 ~ ~ . ~ ~ 0 6 ~ - ~ 9 ~ ~ 4 , - ~ ! 0 ~ _ 7 ~  - 5215.10 : I 52,7= 
8519903. Miscellaneous Exp. -. - - -. - -- - - - - - - - - .. .......... .. . --- .. . 

0.00 ' 0.00 i 0.00 : 0.00 i-- I 0.00 

Total Expense . .  -.. - . . . .  - ...... - . -- ......... . - 501.837.89 466.835.26 ' 442.199.56 . 379,61469 . I 1.790.487.40 

et Income .................. - .. - .... (78,479.30) 12.933.14 / 35.214.49 141.320.35 ' -- -. . -. i 110,988.68 1 
Please note Dec. thru Feb Actuals I -. - - - -- -. - - -- I ! . ............ .. .. . 

Note March. - C.O.S. - -. estimated on Income Sta_tement I 1 ................. . 
Bal. Sheet 8 Cash Flow not available for March ' j ! I 
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40'1 PM 

04102103 
Accrual Basis 

BAK Communications LLC 
Balance Sheet 

As of February 28,2003 

ASSETS 
Current Assets 

CheckinglSavings 
1101000 Union Bank45001 62770-General 
1102000 Union Bank45001 62959-CreditCrd 
1 I03000 . Union Bank45001 62991-OnePlus 
1104000 . Union Bank4500163009 Philippin 
1105000 Union Bank-4500163157-Payroll 
1106000~ Union Bank-4500164161-GDD Genrl 
11 07000 . Union Bank-45001 64196-GDD CrCd 
1108000 - Tax Compliance - Atlantax 
1 109000 - Petty Cash 

Total CheckinglSavings 

Accounts Receivable 
1201000 - Accounts Receivable 
1201001 - Accounts Receivable - One Plus 
1201002. Accounts Receivable - GDD 
1201003 . Accounts Receivable-Philippines 
1201004 - Accounts Receivable-Collections 
1201006 . Allow. for Doubt. Accts One Plu 

Total Accounts Receivable 

Other Current Assets 
1201009 - AIR - Employee Advances 
1301010 - Prepaid - Global Crossing 
1301 01 6 Prepaid - CCS-Qwest # I  
1301020 . Prepaid - Latino CClProtel 
1301025 . Prepaid - Arbinet-theexchange 
1301 030 . Prepaid - QWEST 
1301 035 . Prepaid - Qualnet 
1301045 . Prepaid - CNM Network Inc 
1301050 Prepaid - MercurylSterling 
1301053 Prepaid - Ntera 
1301055 . Prepaid - PaeTec 
1301060 - Prepaid - EquitylAffinity 
1301065 - Prepaid - ICG Communications 
1301066. Prepaid - ITXC Corp 
1301070 . Prepaid - T-House 
1301075. Prepaid - CM Tel (USA) - China 
1301085 - Prepaid - Xspedius 
1301090 Prepaid - PLDT - Philippines 
1301095 a Prepaid - XO Communications 
1301097 . Prepaid - Traffic - One Plus 
1302010 - Prepaid Expenses 
1303050. Exchange 
1304009 . Deferred Origination Fees 
1304011 Prepaid - China Project 
1304012 Prepaid - Philippines Project 
1304018 - Prepaid - Philippines Call Ctr 
1304050 - Prepaid - Local Call Program 
1304060 - Prepaid - Phone Card Printing 
1305000. Prepaid Insurance - General 
1306000 - Prepaid - Reg. Compliance Srvcs 
1307000 - Prepaid - Maintenance 

Total Other Current Assets 

Dec 31,02 Jan 31,03 Feb 28,03 

Total Current Assets 

Fixed Assets 
1401 11 0 Furniture and Fixtures 
1401120. Equipment - Office 
1401130 Equipment - Switch 
1401190 - Organization Cost 
1401210 - Accumulated Depreciation F & F 
1401220 . Accumulated Depr. Equip.-Office 
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04/02/03 
Accrual Basis 

BAK Communications LLC 
Balance Sheet 

As of February 28,2003 

1401230. Accumulated Dep. Equip - Switch 
1401290 - Accumulated Amort. Org. Cost 

Total Fixed Assets 

Other Assets 
1501010 - Security Deposits 

Total Other Assets 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilities 

Current Liabilities 
Accounts Payable 

2101000 Accounts Payable 
2201010 . Accounts Payable - CCS-Current 
2201070 Accounts Payable - GDD 

Total Accounts Payable 

Other Current Liabilities 
2201011 Accounts Payable CCS - Current 
2201020 Notes Payable -Shareholders 
2201050 - Taxes Payable - OnePlus Billing 
2201060 - Taxes - Unpaid to Carriers 
2501050 . Accrued Payroll 
2501051 . Accrued Vacations 
2501070 . Accrued Health Insurance 

Total Other Current Liabilities 

Total Current Liabilities 

Long Term Liabilities 
2501000 . Notes Payable Shareholders 
2501020 - Sec. Deposits Payable - Cust. P 
2501090 . Deferred Cost of Traffic - Call 

Total Long Term Liabilities 

Total Liabilities 

Equity 
2601000. Capital 
3900 . 'Retained Earnings 
Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

Dec 31,02 Jan 31,03 Feb 28,03 

-244,665.37 -279,069.70 -313,533.82 
-14,000.00 -15,000.00 -16,000.00 

1,856,049.20 1,952,267.55 I,9l7,260.97 
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BAK Communications LLC 
Statement of Cash Flows 

February 2003 

OPERATING ACTIVITIES 
Net Income 
Adjustments to reconcile Net Income 
to net cash provided by operations: 

1201000 Accounts Receivable 
1201001 Accounts Receivable - One Plus 
1201002 Accounts Receivable - GDD 
1201003 . Accounts Receivable-Philippines 
1201 004 - Accounts Receivable-Collections 
1201009 . AIR - Employee Advances 
1301016 - Prepaid - CCS-Qwest #1 
1301025 . Prepaid - Arbinet-theexchange 
1301035 Prepaid - Qualnet 
1301045. Prepaid - CNM Network Inc 
1301050 . Prepaid - MercurylSterling 
1301 053 . Prepaid - Ntera 
1301066 Prepaid - ITXC Corp 
1301070 Prepaid - T-House 
1301090 Prepaid - PLDT - Philippines 
1302010 . Prepaid Expenses 
1303050 Exchange 
1304009 Deferred Origination Fees 
1304018 Prepaid -Philippines Call Ctr 
1304050. Prepaid - Local Call Program 
1304060 . Prepaid - Phone Card Printing 
1305000. Prepaid Insurance - General 
1306000 . Prepaid - Reg. Compliance SNCS 
1307000 Prepaid - Maintenance 
2101000~ Accounts Payable 
2201010 Accounts Payable - CCS-Current 
2201070 Accounts Payable - GDD 
2201011 Accounts Payable CCS - Current 
2201050 Taxes Payable - OnePlus Billing 
2201060 Taxes - Unpaid to Carriers 
2501050 Accrued Payroll 
2501051 . Accrued Vacations 
2501070 - Accrued Health Insurance 

Net cash provided by Operating Activities 

INVESTING ACTIVITIES 
1401120 Equipment - Office 
1401130 Equipment - Switch 
1401210. Accumulated Depreciation F & F 
1401220 - Accumulated Depr. Equip.-Office 
1401230 . Accumulated Dep. Equip - Switch 
1401290. Accumulated Amort. Org. Cost 

Net cash provided by Investing Activities 

FINANCING ACTIVITIES 
2501000 Notes Payable Shareholders 
2501090. Deferred Cost of Traffic - Call 

Net cash provided by Financing Activities 

Net cash increase for period 

Cash at beginning of period 

Cash at end of period 

- Feb 03 

35,214.49 

-500,564.02 
-1 3,872.40 
-1 7,845.93 
-35,951.73 

1,155.84 
-59.27 

-26,911.45 
12,324.38 
6,647.76 

-46,217.86 
99,952.34 
-5,000.00 

-602.71 
8,647.23 

-4,581.86 
26,043.60 

600.00 
11,731.34 
-9,272.97 

-23,000.00 
-24,934.55 

1,060.53 
1,666.67 

18,750.00 
169,454.32 

1,708,468.31 
58,229.74 

-1,680,965.07 
26,236.29 
2,573.32 

-7,555.88 
-2,538.06 

674.35 
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BAK Communications LLC 
Statement of Cash Flows 

January 2003 

Jan 03 

OPERATING ACTIVITIES 
Net Income 
Adjustments to reconcile Net Income 
to net cash provided by operations: 

1201000~ Accounts Receivable 
1201001 . Accounts Receivable - One Plus 
1201002 Accounts Receivable - GDD 
1201003 . Accounts Receivable-Philippines 
1201004. Accounts Receivable-Collections 
1201006 . Allow. for Doubt. Accts One Plu 
1201009 - AIR - Employee Advances 
1301025 - Prepaid - Arbinet-theexchange 
1301030 - Prepaid - QWEST 
1301035 . Prepaid - Qualnet 
1301045. Prepaid - CNM Network Inc 
1301050 - Prepaid - MercurylSterling 
1301055 . Prepaid - PaeTec 
1301 066 - Prepaid - ITXC Corp 
1301 070 - Prepaid - T-House 
1301090 Prepaid - PLDT - Philippines 
1301097 - Prepaid -Traffic - One Plus 
l3O2OlO Prepaid Expenses 
1303050.Exchange 
1304009 . Deferred Origination Fees 
1304011 . Prepaid - China Project 
1304018 . Prepaid - Philippines Call Ctr 
1304050 Prepaid - Local Call Program 
1304060 - Prepaid - Phone Card Printing 
1305000. Prepaid Insurance - General 
1306000 - Prepaid - Reg. Compliance Srvcs 
1307000 . Prepaid - Maintenance 
2101000 -Accounts Payable 
2201011 . Accounts Payable CCS - Current 
2201050 Taxes Payable - OnePlus Billing 
2201060 . Taxes - Unpaid to Carriers 
2501050 Accrued Payroll 
2501051 . Accrued Vacations 
2501070 - Accrued Health Insurance 

Net cash provided by Operating Activities 

INVESTING ACTIVITIES 
1401 130 . Equipment - Switch 
1401210 Accumulated Depreciation F & F 
1401220 - Accumulated Depr. Equip.-Office 
1401230 - Accumulated Dep. Equip -Switch 
1401290 . Accumulated Amort. Org. Cost 

Net cash provided by Investing Activities 

FINANCING ACTIVITIES 
2501000 . Notes Payable Shareholders 
2501090 Deferred Cost of Traffic - Call 

Net cash provided by Financing Activities 

Net cash increase for period 

Cash at beginning of period 

Cash at end of period 
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BAK Communications LLC 
Statement of Cash Flows 

December 2002' 

OPERATING ACTIVITIES 
Net lncome 
Adjustments to reconcile Net lncome 
to net cash provided by operations: 

1201 000 . Accounts Receivable 
1201001 - Accounts Receivable - One Plus 
1201002 - Accounts Receivable - GDD 
1201003 - Accounts Receivable-Philippines 
1201 004 . Accounts Receivable-Collections 
1201006 - Allow. for Doubt. Accts One Plu 
1201 009 . AIR - Employee Advances 
1301 01 0 Prepaid - Global Crossing 
1301025 . Prepaid - Arbinet-theexchange 
1301035 - Prepaid - Qualnet 
1301045 - Prepaid - CNM Network Inc 
1301050 Prepaid - MercurylSterling 
1301055 . Prepaid - PaeTec 
1301066 . Prepaid - ITXC Corp 
1301 070 . Prepaid - T-House 
1301085 - Prepaid - Xspedius 
1301090 Prepaid - PLDT - Philippines 
1301097 Prepaid -Traffic - One Plus 
130201 0 . Prepaid Expenses 
1303050. Exchange 
1304009 . Deferred Origination Fees 
130401 1 - Prepaid - China Project 
1304018 Prepaid - Philippines Call Ctr 
1304050 Prepaid - Local Call Program 
1305000. Prepaid Insurance - General 
1307000 . Prepaid - Maintenance 
2101 000 Accounts Payable 
2201 000 . Other Accrued Liabilities 
2201 01 1 - Accounts Payable CCS - Current 
2201020. Notes Payable - Shareholders 
2201050 Taxes Payable - OnePlus Billing 
2501050 . Accrued Payroll 
2501051 Accrued Vacations 

Net cash provided by Operating Activities 

INVESTING ACTIVITIES 
1401110~ Furniture and Fixtures 
1401120 - Equipment - Office 
1401130 Equipment - Switch 
1401210 . Accumulated Depreciation F & F 
1401220 - Accumulated Depr. Equip.-Office 
1401230 - Accumulated Dep. Equip - Switch 
1401290 Accumulated Amort. Org. Cost 

Net cash provi,ded by Investing Activities 

FINANCING ACTIVITIES 
2501000. Notes Payable Shareholders 
2501010. Accounts Payable CCS-Long Term 
2501090 . Deferred Cost of Traffic - Call 

Net cash provided by Financing Activities 

Net cash increase for period 

Cash at beginning of period 

Dec 02 

-78,479.30 

23,544.98 
64,760.31 

-86,298.90 
-2,728.07 

616.61 
21,739.77 

64.53 
-1 1,423.02 
-1 0,000.00 
-22,154.91 
-22,450.38 
79,758.77 
-9,055.90 
-9,007.17 
-1,994.41 
-3,149.65 
-3,576.05 

-36,000.00 
19,530.48 

-35,000.00 
-2,284.65 
2,689.27 

-31,548.69 
-6,000.00 
-7,334.1 6 
18,750.00 

-149,570.35 
-27,105.68 
733,059.82 
300,000.00 
-76,661.86 

4,101.69 
-396.35 

Cash at end of period 

Page 1 



South Dakota Public Utilities Commission 
WEEKLY FILINGS 

For the Period of June 12,2003 through June 18,2003 

If you need a complete copy  of a filing faxed, overnight expressed, or mailed to you, please contact 
Delaine Kolbo within five business days of this report. Phone: 605-773-3705 

CONSUMER COMPLAINTS 

CT03-010 In the Matter of the Complaint filed by Chris Nelson on behalf of Pharmco 
Industries, Inc., Platte, South Dakota, against S&S 
CommunicationslAlterna-Cell Regarding Loss of Long Distance Services. 

Complainant purchased a 48 month prepaid long distance phone service contract from 
the respondent on 01/06/03, service was activated on 02/01/03 and due to a financial crisis on 
the part of the respondent, service was terminated on 06/03/03. Complainant seeks a full 
refund of payments made to the respondent and to have the Commission take steps to 
prevent consumers from being harmed by this type of activity in the future. 

Staff Analyst: Jim Mehlhaff 
Staff Attorney: Kelly Frazier 
Date Docketed: 0611 7/03 
lntervention Deadline: N/A 

ELECTRIC 

EL03-021 In the Matter of the Filing for Approval of a Consent and Agreement for 
Electric Service in Assigned Territory of another Electric Supplier between 
Northwestern Energy and Dakota Energy Cooperative, Inc. 

On June 16, 2003, Northwestern Energy and Dakota Energy Cooperative filed a joint 
petition requesting approval for the release of assigned territorial rights from Dakota Energy 
Cooperative to Northwestern Energy. Dakota Energy consents to Northwestern providing 
service up to a maximum of 5 kW to a camper site and seasonal cabin with a maximum of 676 
square feet to be used by Larry Picek or subsequent occupant and located at the following 
described property: the East Half (E 112) of the South Half (S 112) of the North Half (N 112) of 
the Northeast Quarter (NE 114) of the Southeast Quarter (SE 114) of Section 24, Township 
11 I N, Range 62W of the 5th Principal Meridian, Beadle County, South Dakota, except Lot 
H-2. The territory involved in this request is located along SD Highway 37 approximately one 
mile North of the City of Huron. 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Docketed: 0611 6/03 
lntervention Deadline: 07/07/03 



EL03-022 In the Matter of the Application for a Master Metering Variance Request for 
the Western Mall, Sioux Falls, South Dakota. 

On June 16, 2003, TSP filed with the Commission, on behalf of the owner of the 
Western Mall, a request for a master meter variance request . The Western Mall is currently 
served by a central physical plant, which is nearing the end of its useful life and needs to be 
upgraded. The physical plant is currently sewed with a single electric meter. The owner is 
proposing individual roof top units for each of the tenants. Therefore, they are requesting a 
variance, in accordance with ARSD 20:10:26, to allow the continued use of a single master 
meter. 

Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Docketed: 0611 6/03 
Intervention Deadline: 07/07/03 

TELECOMMUNICATIONS 

TC03-092 In the Matter of the Filing for Approval of an Amendment to an 
lnterconnection Agreement between Qwest Corporation and TW Wireless, 
L.L.C. 

On June 12, 2003, the Commission received a filing for Approval of an Amendment to 
an lnterconnection Agreement between Qwest Corporation (Qwest) and TW Wireless, L.L.C. 
(TW Wireless). According to the parties, the Amendment is an ISP Bound Traffic Amendment 
to the lnterconnection Agreement between Qwest and TW Wireless. This is an Amendment 
to the Type 2 Wireless lnterconnection Agreement and is made in order to implement the 
requirements of the FCC Order on Remand and Report and Order in CC Docket No. 99-68 
regarding intercarrier compenqation for ISP bound traffic. The original agreement was 
approved by the Commission on February 11, 2000, in Docket No. TC99-123. Any party 
wishing to comment on the agreement may do so by filing written comments with the 
Commission and the parties to the agreement no later than July 2, 2003. Parties to the 
agreement may file written responses to the comments no later than twenty days after the 
service of the initial comments, 

Staff Attorney: Kelly Frazier 
Date Docketed: 0611 2/03 
Initial Comments Due: 07/02/03 

TC03-093 In the Matter of the Filing for Approval of an Amendment to an 
lnterconnection Agreement between Qwest Corporation and McLeodUSA 
Telecommunications Services, Inc. 

One June 12, 2003, the Commission received a filing for Approval of an Amendment to 
an lnterconnection Agreement between Qwest Corporation and McLeodUSA 
Telecommunications Services, Inc. The original agreement was approved by the Commission 
on July 23, 1999, in Docket No. TC99-057. The parties entered into an Amendment No. I and 



No. 2, which was approved on September 29, 2000, in Docket No. TC00-107. According to the 
parties, the bill and.keep provisions of Amendment No. 2 terminated on December 31, 2002. 
The parties have continued to treat reciprocal compensation as bill and keep on a 
month-to-month basis since December 31, 2002. The parties wish to amend the Agreement 
by extending the te'rms and conditions contained in Amendment No. 2. Any party wishing to 
comment on the agreement may do so by filing written comments with the Commission and 
the parties to the agreement no later than July 2, 2003. Parties to the agreement may file 
written responses to the comments no later than twenty days after the service of the initial 
comments. 

Staff Attorney: Kelly Frazier 
Date Docketed: 0611 2/03 
Initial Comments Due: 07/02/03 

TC03-094 In the Matter of the Application of BAK Communications, LLC for a 
Certificate of Authority to Provide Local Exchange Services in South 
Dakota. 

- BAK Communications, LLC has filed an application for a Certificate of Authority to 
provide competitive local exchange services to residential customers in South Dakota using a 
combination of the resale platform and the unbundled network elements provided by the 
incumbent local exchange carriers. 

Staff Analyst: Bonnie Bjork 
Staff Attorney: Karen Cremer 
Date Docketed: 0611 2/03 
lntervention Deadline: 07/07/03 

TC03-095 In the Matter of the Filing by Qwest Corporation for Approval of Revisions 
to its Exchange and Network Services Tariff. . 

On June 13, 2003, Qwest Corporation filed a revision to its South Dakota Exchange 
and Network Services Tariff. These revisions increase the Federal Telephone Lifeline Plan 
Credit from $7.75 to $8.25. 

Staff Analyst: Keith Senger 
Staff Attorney: Kelly Frazier 
Date Docketed: 0611 3/03 
Intervention Deadline: 07/07/03 

TC03-096 In the Matter of the Filing for Approval of a Reciprocal Transport and 
Termination Agreement between PrairieWave Telecommunications, Inc. 
and WWC License L.L.C. 

On June 18, 2003, the Commission received a Filing for Approval of a Reciprocal 
Transport and Termination Agreement between PrairieWave Telecommunications, Inc. and 
WWC License L.L.C. (WWC). According to the parties, if WWC elects to replace the existing 



form of indirect interconnection with a two-way or one-way direct connection, the parties agree 
to negotiate a separate interconnection agreement related to the provision and compensation 
for such facilities. Any party wishing to comment on the agreement may do so by filing written 
comments with the Commission and the parties to the agreement no later than July 8, 2003. 
Parties to the agreement may file written responses to the comments no later than twenty days 
after the service of the initial comments. 

Staff Attorney: Kelly Frazier 
Date Docketed: 0611 8/03 
Initial Comments Due: 07/08/03 

You may receive this listing and other PUC publications via our website or via internet e-mail. 
You may subscribe or unsubscribe to the PUC mailing lists at http:llwww.state.sd.uslpuc 



BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) ORDER DENYING 
BAK COMMUNICATIONS, LLC FOR A ) CERTIFICATE OF 
CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY 
LOCAL EXCHANGE SERVICES IN SOUTH ) 
DAKOTA 1 TC03-094 

On June 12, 2003, the Public Utilities Commission (Commission), in accordance with SDCL 
49-3, specifically 49-31-69 and ARSD 20:10:32:03, received an application for a certificate of 
authority from BAK Communications, LLC (BAK). 

BAK proposes to provide local exchange services throughout South Dakota. 

On June 19, 2003, the Commission electronically transmitted notice of the filing and the 
intervention deadline of July 7, 2003, to interested individuals and entities. At its regularly scheduled 
October 16, 2003, meeting, the Commission considered BAK's request for a certificate of authority. 
Commission Staff recommended denying the certificate of authority and closing the docket as BAK 
had filed an incomplete application and failed to adequately provide information required by Staff. 

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 49-31, 
specifically 49-31-69 and ARSD 20:10:32:03. The Commission finds that BAK has not met the legal 
requirements established for the granting of a certificate of authority. BAK has not, in accordance 
with SDCL 49-31-69, demonstrated sufficient technical, financial and managerial capabilities to offer 
telecommunications services in South Dakota. Pursuant to ARSD 20:10:32:06 the Commission 
voted to deny BAK's application for a certificate of authority. As the Commission's final decision in 
this matter, it is therefore 

ORDERED, that BAK's application for a certificate of authority is hereby denied. 

2% Dated at Pierre, South Dakota, this c;78 day of October, 2003. 

II CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been served today upon all parties of 
record in this docket, as listed on the docket service 
list, by first class mail, in properly addressed 

BY ORDER OF THE COMMISSION: - 
ROBERT K. ~ ~ ~ K ~ h a i r m a n  

GAR* I-/MEO~ Commissioner 


