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March 24, 2009 Matthew A. Slaven
612.977.8245
mslaven@briggs.com

Pamela Bonrud

Executive Director

SD Public Utilities Commission
500 E Capitol Avenue

Pierre, SD 57501-5070

Re: RCC Minnesota, Inc. and Wireless Alliance, L.L.C. Designation as an ETC;
Docket TC 03-193

Dear Ms. Bonrud:

Pursuant to the Order designating RCC Minnesota, Inc. and Wireless Alliance, L.L.C. as
ETCs, Findings of Fact Number 71, subparts (2) and (3), please find a copy of the current
Customer Agreement used by both companies. In addition, the enclosed Addendum will be
attached for South Dakota contracts noting that disputes or claims arising under the Customer
Agreement may be subject to the South Dakota Public Utilities Commission’s jurisdiction. The
Addendum will also provide a notice that financial assistance may be available under the federal
Lifeline and Link-up programs.

If you have any questions regarding the enclosed, please contact me at the above number.

Very truly yours,

MAS/Isd
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South Dakota ETC Addendum to Verizon Wireless Customer Agreement

Customer Service Agreements entered into between Verizon Wireless and South Dakota
residents in this market only are, notwithstanding the terms set forth in the Service
Agreement, modified by the following provisions:

1. You may qualify for financial assistance under the federal Lifeline and Link Up
programs. To see if you qualify or to apply for Lifeline/Link Up, fill out the South
Dakota  Lifeline/Link Up  Assistance  Application Form  (available at
www.verizonwireless.comy/lifeline) or contact us at 1-800-924-0585.

2. If you reside within Verizon Wireless’ ETC Designated Areas in South Dakota, you
have the option to bring certain disputes or claims arising under this Customer Service
Agreement to the South Dakota Public Utilities Commission and have it decided by the
Commission. Otherwise, the binding arbitration election provisions set forth within this
Customer Service Agreement will govern the parties’ rights to have the dispute resolved
by arbitration. You may contact the Public Utilities Commission of the State of South
Dakota at 500 East Capitol Avenue, Pierre, South Dakota 57501-5070; phone: 605-773-
3201 or 1-800-332-1782; fax: (605) 773-3809; email: PUCconsumerinfo(@state.sd.us.
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