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BEFORE THE PUBLIC UTftitTlES C<>WF&t@s$o@ 
OF THE STATE OF SQUTH QA,KQTA 

IN THE MATTER OF PNV, IMC, FfK!& ORDER FOb4F4B f4<3'@Gg 
PNV.NET, BNC. FlWA PARK 'N VIEW, ihfC,% 1 OF !bHGW GAUSg @e&R$g@4& 
FAILURE TO SUBMIT A REPORT A M 0  PAY 1 
THE GROSS RECEIPTS PAX E ~g3+$% .2 1 Fly 

*..#.I ST, ,. - SDCL 49-"1-1 establishes the  South Dgk~ta P$;$t$ &)zk.tt&$ C,: , *- ,,:, rr.7 

(Commission} Gross Receipts Tax Fund, This $..md a Bngwm -@ g8-%'5;-".Q 2 ",4r :it 52 ' i 
or $250, whichever is greater, on the anntlal wraXr&543$@ QP3&8 BI@P&<~%. P%GSG@~ 3% 4 C-5- <-8 

from the company's customers wrthtn the $&u-s~ O d ~ k ~ t a  3 ~ ~ 3  ~93-j.;4+5 a*-:1: 2- 

' 1  3 telecommunications companies submit on k .  y&&s, 3 ~es'i3G $2 i a . s  e4.-*i,J*i -" 
such gross receipts received during the pre~&digg ~@$ef3&!~1? y-&@ $?-%$ ZI.~F& ki7& 4&25$ d 

penalty of 1 0% of the tax is imposed far each m~nth  of @ei:~k~i>i.j-~@+":~~.r* 

. ".." Despite reminder letters frsm the CO~"F~~; IS$Q a@ pdiBgy 3. Z~F: ' gG+q ,ti+: ,i j + : 

PNV, Inc. f/Wa PNV net, lnc fjWa Park "Pf Vgetiy, f - r - 1 ~  iP&$%.&f 6 ;~s  ?i:s~%g 2: sr. ar - i - fq;, -ur+ 

report and pay the gross recerpts tax 

Pursuant to SD CL 49-4 A&, the Comwa@fi MA? C G G ~ : ~  &F% @$34 $b$ =$ ~+: IC$G 

sale of any personal property af 83e ;;awmf g%gp?:$-~ &I&& @@&d3esX %,,:yk$ r + &  

Camrnrssion has the authority, under S%st-3 9 : ~  $2&@4#ks$ @t e'pv@t& ;pqp:*?2:.p 
of authority granted to the wmpany, a,95@5: a e;;mvd A?& &~~c.n~It afie gg@a@q E*,;r: $ , : c S m 2  :, 

I- $1 ;000 under SDCL 49-3 t -38, praa& f;~~rfar $OG& *$$. 3 h -.& ,? ;$ $\?i:$+ . 3 y  ,;, ? pr,::gt - --%+? 

company from transacttng any fuf~fle &ast~.kas m $ed~~ dD&%#:zb 2~ f-$bg ~-,i-,, $- 1. 
enforcemer~t, actions against the ~arnpafiy atfo%*~% @# ;+w< 

$Nil shatl appear on D B ~ P ~ x ~ @ ) ~ F "  72, 2&3% B? 3.241 ($J$% , u :  iyyq ,_.?+,: +-s 
,.. 

Conference Room, State Capitol Bt~zktb~rag 5OQj E ~-&@vY,Q: $t$jer4: ?j;;?.y,y,ka:5': qg9~;~" 1,- :..i 

Muse why adion shoufd not be  take^ 8gaaOS b%g m@i$:ily fiQ@ $;s#-@, i~ PJI 7 k 34 Z , 
Chapter 49-1A. The hearing rs fcr~rng b@f@ p~f$~d&i"'iQ ta t $ ~ &  ~ ; . ~ i : $ % k ~ ~ ~ & ~ ; l i . i  is :C,?ed,$, - 
telecommunications companies f ~ g t ~ r ~ $  fiDct C * ~ ~ g & e g  k i p  ": :: - $xr g-.ij:  IF^;-^: 
specrficaliy. 49-1 -1 2 (4). 49-1&-3, 59.7fi.4 49,: 4F.5- i::fd Ll#%-.L$ ,AS $ 9  "; ~ 3 %  5;s $;:7; 

20: 10.07 :45 

The issue at the hearrng ss k4418kP&f I%!@ Cfmrn:a,~,"~v~ $PI&! v-g i;t ~~.~:K~LLY s G  $ :) >-a t j  4 

PNV's Gertiflc~te of Authsrtty, ~ S S B S S  8 ~ S W C  sr'gdg&igL3g "q; t;:~JiY+~%&j1":,6g w - x z :~ , I ;~~  F; :? -t,e 

collection proceedings against PNV tar f s i % ~ ; ~ a  g;$p ,;s2%~:~ ta~e;&g~~3 

I...,1.-, ..- , 
The hear1 ng shat\ be an &fi@f%,gi";b $ ~ ~ c ~ ~ ~ ~ ~ ~ e i c ~  ,& ,,& ,-.&, .dl,s GrL3b -24 -abl.e. ?2.dk$+:7a,;$&z .-F:& ., q ~ z ~ .  G~ ,..J :,$.,.$ :!.> &:!!: ...; +a, :;.;::: .- '. -.,L 23:. j%>z., ..*' .s......' ..$" , ,,,.. 

Chapter 7-26. All paflies b2ve $$a r ~ b i ,  k~ &&? mj;$ggcj; ;jg~$ 2:gk &:. g ~ ~ ~ ~ + ~ ~ ; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .  :&$ .;$:;:! 
attorney, These rights an6 afhe~ d u ~  p ~ ~ ~ ~ @ ~ ~  rl@ig @7z~-$ $$& $g;&";&$ ., , . ,  . , 6 . W,:~,$: ,-.. +:8!;~j~.;;3 .u..l....r-; *i..;?,-~.~~. c.. it*: GI.  

,, -.. " 2-, .,,...L -.:.: :+ 
the hearing. If y ~ c  or ~ @ ~ ~ @ ~ @ , Q $ $ ~ : ~ J ~  $?2 ;g~;giegsg! ~56 @%$, ~ . ~ ~ ~ ~ t g .  g%s g j , ~ ~ ~ ~ l ~  g ~ j ~  855: t$~~~g 
hearing, the Final Decision wr$! b : ~  SQ$.&~ gs3 @;% z38g27f194;j33$ ,jg;g; t + ~ . l ~ j ~ ~ + ~ : ~ ; + ~ ~  _-. .,,. .,. ,I :l~~;;~7i~,~;~sii',;;; . , , . , ,  



d @Ey. durtng the hsaring or a Final Decision may be issued by default pursuant to SDCL 
'i~26-20 AfWr the hearing, the Commission will consider all evidence and testimony that 
%%+as Qfesented at the hearing. The Commission will then enter Findings of Fact, 
Cor"rdus1trms crf IAY, and a Final Decis~on regarding this matter. As a result of the hearsng, 
tF%& Cammtssian shall determine whether to fine, or suspend ar revoke PNV's Certificate 
a8 &;ksthorjty, assess a civil fine against the company, andlor institute callection 
pracoerstr,rrgs against PNV for fa~lure to pay gross receipts tax. The Commission's Firrai 
Drs:ia~rsn may be appealed by the parties to the state Circuit Court and the state Supreme 
Cl~klrPr a% gr'ovrbed by law. It is therefore 

QRDERED, that a show cause hearing in the matter of PNV shall be held on 
~ 8 ~ 8 ~ 1 3 8 ~  72, 2001, at 300  P.M. (CST) in the Cactus Conference Room, State Capital 
$3~~1fdtng, 500 E Cap~toi, Pierre, South Dakota. And it is 

FURTHER ORDERED, that, in the event PNV shall file an appropriate repart and 
f;"r$~:y the delinquent gross receipts tax, including the 10% penalty for each month sf 
af$!tT:r:gue??cy. the hearing and actions mentioned herein shall not be held or taken. 
a l l lawr~~ this order shall remain in effect. 

Pursuant to the Amer~cans with Disabilities Act, this hearing is being held in a 
pP~yarc~tly access~ble location. Please contact the Public Utilities Commission at. 1-813.0- 
232-2782 af least 48 hours prior to the hearing if you have special needs so arrangemerrts 
r-~r;: $@ itlade to accommodate you. 

/gi/ galad at Pkerre, Snutl? Dakota, this / day of November, 2001 

f;EWTIFICTATE OF SERVICE 

3~ uS"r3@rsgned hereby certifies that t h ~ s  
irf;irqf~i &$iri; P&en served today upon all parties of 
WCQ*Q ifl Liv4 Wkd a s  listed on the docket service 
t st i:~y f%s.i;slrnt+e or by first class mall. In properly 
~%Pwf~i?.Ft @QvfIop%r, w~th charges prepa~d thereon 

BY ORDER OF THE COMMISSION: 

, - k , L G &  24 - , i' -".. 
PAM NELSON, Commrssiuner ' 
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South Dakota Public Utilities C~mrlnission 

WEEKLY FILINGS 
For the Period of November %, 2001 through November 7': 20Qt 

IB yau naad a complete copy of a filing faxed, overnight expressed, or mailed to you, please 
cr3nlacl Dclaine Kslbo within five business days of this filing. Phone: 605-773-3705 Fax: 

605-773-3809 

CONSUMER COMPLAINTS 

GTQ4 449 In the Matter of the Complaint filed by Ida Lagge, Scotland, South Dakota, against 
MCi WsrldCorn Regarding Unauthorized Switching1 of Services. 

Cr3l~ptarnant states that she contrnuously recelves calls from MCI ask~rig her to change her long distanci! 
%aorrc:,8 t~ MCI Each t~me Complainant states that she told the caller that she drd not want to change 
r d  Ta Complainant's knowledge, she d ~ d  not change her long &stance provider to MCI 
Can~,pialaanl became aware that her long distance had been changed when she attempted to make a Ions 
::fi%Pmce ca!l and she had no long dlstance service on her line. Compla~nant reqi~ests that N?e 
Garnfrtrs~can revfew the tape of her conversation with the MCI represerrtat~ve and put sancttons on MGI 
@bmpiainant also requests that all charges be removed and that she be awarded $1,500 00 from MCi for 
tbs ur.rGuit:e harassment, mental angursh and the many sleepless nights they have caused her 

StM Ar'tzlysf Mary Healy 
B:M Pittarney Karen Cremer 
Ba%3 0ackrl.red 1 1 /06/0 1 
iTifPPJefifion Deadtine NlA 

C'TOq -050 In the Matter of the Complaint filed by Margaret Underwood, Pierre, South Dakota, 
against Talk America, Inc. Regarding Failure to Cancel Telecommunications 
Services. 

Co~nplarnant states that she is receiving unauthorized blllrngs by Talk America, lnc. Cornplalnant further 
star@$ that tho cornpany told her that they would remove the monthly charge and refrind her money, but 
an tile next b~ll she was charged again and not glven a refund Complainant states s h e  wants the accowrlt 
ciorged and a complete refund of all charges. 

$;off Analyst Chailene Lund 
c.- .;.lGq:.itf Attorney ltelly Frazier 

Date Dock~fed I 1/07/01 
trtismr~rltion Deadline: NIA 

ELECTRIC 

EL01 4326 in the Matter of the Filing by Oeer Tail Power Company for Approval of an Electric 
Service Agreement for the Supply of Bulk Interruptible Power between Otter Tail 
Power Company and Valley Queen Cheese Factory, Inc. 

8 n  tdr:vm~rber 2, 2001, the Commission received a filing from Otter Tail Power Company rn accoriiancr: 
v&rl So!i[I? Daltota Codlf~ed Law 49-34A. The Agreement is entered into pursuant to 3Eter Tali's Butk 
i?t?~r!uptibl@ Service Tar~ff, as on file w~th the Comrn~ssion. 

Q & f f  Arialy~t  Dave Jacobson 
8Y3R Atigrnay Kelly Frazler 
t2;gls Docfiefed 1 1 /02/0 1 
inti;--~~i!?tlo!? Deadl~ne 11/23/01 



Report end Pay the Gross Receipts Tax. 

In the Matter of Enhanced Communications Network, Inc.'s Fail ire to GSumit a 
Report and Pay the Gross Receipts Tax. 

In the Matter of erbia Nehvork, Inc.'s Failure to Submit a Report and Pay the Grass 
Receipts Tax. 

In the Matter of internet Telephone Company's Failure to Submit a Report and P%y 
the Grass Receipts Tax. 

In the Matter sf JATO Operating Two Corp.'s Failure to Submit a Report and Pay 
the Gross Receipts Tax. 

In the Matter of LDC Telecommunications, Inc.'s Fiaiture to Submit a re pa^ and Bay 
the Gross Receipts Tax. 

In the Matter of NewPaPh Holdings, Inc.'s Failure tcr Submit a RewPI and Pgy tho 
Gross Receipts Tax. 

in the Matter of Ozark Telecom, Inc.'s Failure to StnbrmE a Repar$ and Fay tb.s Gross 
Receipts Tax. 

In the Matter of PAM Oil, Inc. dlbla PAM Conrnunlr:aSionsr Faiium fa Submit a 
Repart and Pay the Gross Receipts Tax. 

in the Matter of PNW, fmc. #War PN\d.net, inc. PIkla Piark 'N View, Inc.'s FaiOtsra to 
Submit a Report and Pay the Gross Receipts Tax. 

in the Matter of ServiSense.c~m, 1nc.k Failure to Submit a Repork and Bay t h s  
Gross Receipts Tax. 

In the? Matter sf SwuthNet Telecornm Sewices, Iwc.'s Fsilt~re to Submit a Repafl ar~d 
Pay the Gross Receipts Tax. 

In the Matter of Special Accounts Billing Group, lnc.'s Failure to Submit a Repad 
and Pay the Gross Receipts Tax. 

In the Matter of Talera Communicaticsms, lnc.'s Faihrre to Submi4 a Repart and Pay 
the Gross Receipts Tax. 

In the Maf$~r of Telic~r Inc.'s Failure to Submit a Report and Pay the Grogs 
Receipts Tax. 

In the Matter sf Telscavpe USA, Inc.'s Failure to Submit a Weport and Pay the Grass 
Receipts Tax. 

in the Ma%eer of Teltrust C~rnmunicationrs Ser\/ice-.s, Inc.*s Faiiarre $0 Sutsmit a 
Report and Pay the G r ~ s s  Receipts Tax. 

In the Matter of TotalAxcess.com, Inc.'s Faiture Po Submit a Rapor$ and Pay tha 
Gross Receipts Tax. 

la the Matter of Wee Em, Inc. flWa Speer Virtual Media, Etd.'s Faiicrm ks SubrnPe a 
Report and Pay the Gross Receipts Tax. 



MP, tItlllia~1~ Rullard 
Eva'cutlvc %>ircc tor 
5~t1iiI1 f.%dkt*t~ I%ihtlc Utilities Commission 
5fKJ X4:;;t~f Ir,'itpilol ! ~ L ~ C I I L I C  

$++(i.TIYfcrrr. Sf3 57501 -5070 
~t . l i r . l l  ?':..3?[)l 

Rt: ESitlrrircnrt.al of PNV.net. Inc., f/k/a Park 'N View, Inc., Authority to Qpcralrs :ti ai FPc.;,lte? 
( 'ilr~~iuf (;I' fntcreschange Telcconi~nunicatio~is Services within the Slate of' South flakott! 
q3rijtr~~~i Ek)clict No. TC 98-069 

',In irell;rlf r~t'I%V.nct, Inc., flkla Park 'N Vietv. Ilzc. ("PNV"). plc:isc arccpt ~ h t .  ivstcr ,i\ tire 
rx:qiissz n-,f PNV fbr ~trithdsnv.lal of its Ailti~ority to Opcratc as a Kesalc Cmicr t>l'i:i1t.~<r;i'tt,e11g~: 

I etccumr.ntl~~icnt~ons Scn;!ces w~t l~ in  the state of Soulh Dakota osiginatty gritrtfccf -2 F l t ~ ~ % i l i  IC,o I(' 
i18-4i6(1. 13NV IS in the process of bankruptcy and no longer ~t isllcs to pn~vlije 
~c i f~z~~a~i~rn~~nrca t~ons  scr~ices  in the state of South Dakota. PNV currently has TIC) Ct iSt : ) t : l~~> ? t i  

!&i: SidTC: u f ' t i t ~ ~ ~ t h  Dakota, hhcrcforc, there will be no adverse trnpact u51ot-i cr,snsurtrwrs. 

5 4t;rtci. sIso cnclosed an extra copy of this letter to be date stamped and ret!arrieij to ellt' 11) 3?1e SCXI  
:tsidrusscit, postage prepaid envelope. If you have any questions or il' I rizay ysru~ratc yotr \t rth 
oilJl i i ioi~al ir~forr-nation, please contact me at the above ntmbcr. 

..2!tthon) ( 'ow:& 
I ) l ~ r : @ [ 0 ~  of' Governiiicnt A fi;ziss 




