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Varlec Telecom, Inc.

VIA OVERNIGHT DELIVERY

Debra Elofson

Executive Director

South Dakota Public Utilities Comimission
500 E. Capitol Ave.

Pierre, South Dakota §7501-5070

Re: VarTec Telecom, Inc. 8%
Telecommumnications Services

Dear Ms. Elofson:

Transmitted herewith on behalfof
of the Company’s Application for auths
within the State of South Dakota.

respectfully requests be treated as contid
regarding VarTec’s business opurat

305

Acknowledgment and date ofre
copy of this correspondence (attached i and ret
Please direct all correspondence regard:
for your time and consideration rogs

Enclosures
cc: Becky Gipson

Director of Regulatory Aflmrs
VarTec Telecom. Inc.
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Applicant’s website, www.vartec.net, contains a feature titled “Contact Us.” This section is used

in place of a direct email address for VarTec and is viewed periodically by VarTec's Customer Care
Department. Any questions or comments will be responded to within 24 hours.

L
VREIOE

VarTec is a corporation duly organized and existing under the laws of the State of Texas.

was incorporated on February 27, 1989. A copy of Applicant’s Articles of Tncorporation and Certifivute

of Authority to conduct business in the State of South Dakota is attached hereto as Exhibit &

CommuniGroup, Inc., a Mississippi Corporation, wholly owned by Telephone Electromies

Carporation, is the majority shareholder of VarTec. A listofthe names and business address

sharcholder holding twenty percent or more of VarTec’s stock is attached hereto as Exhibit B. Altothe:
stockholders hold only a small, or even a fractional percentage of Applicant’s stock. Appheant currontly
does not have facilities or employees in the State of South Dakota. A list ol subsidiarivs snd afilbstes of
YarTecis attached hereto as Exhibit C. VarTec Telecom Holding Company {listed in Exhible Chigthe
majority shareholder of each of the subsidiaries.

2. Applicant’s Registered Agent is as follows:

CT Corporation System
405 Second Avenue South
Suite 454

Minneapolis, MN 55401
Phone: 612-333-4315
Fax: 612-333-2524

3. Applicant’s Federal Tax Identification Number is as follows:

Applicant’s Federal Tax Identification Number is 75-228020,



4. Correspondence or communications pertaining to this application or the ougeing

operations of VarTec should be directed to the followiag contact:

Kevin Allen
Manager, Regulatory Affairs
VarTec Telecom, Inc.
1600 Viceroy Drive
Dallas, Texas 75235
Telephone:  (214)424-1513
(800) 583-8832, extension 1513
Facsimite: (214) 424-1510
Email: kecallenfvartec.net

5. Applicant’s Officers and Directors
A list of VarTec’s officers and directors is attached hereto as Exhitst 1.
6. Applicant’s Financial Qualifications

VarTec is financially qualified to provide local exchange services in the State of South

Applicant’s financial ability to operate as a local telecommunications service provider itrthe §
Dakota. This information is confidential and commercially sensitive, Accordingty, Applicant s

the information in a sealed envelope marked “CONFIDENTIAL”. Applicant respec

information not be divulged to the public.

7. Applicant’s Managerial and Technical Qualifications

VarTec possesses the technical and managerial expertise and exper

Lk S

provide the services it proposes. Descriptions of the backgrounds of VarTee s ranig

demonstrate the extensive experience and expertise, are attached hereto amd tncorpe

reference as Exhibit F. Applicant's technical personnet have compieted ma




training in courses provided by equipment manufacturers and leading industry schools. Alltechrcal
personnel are trained and cross-trained on all network systems, subsystems ancl test equipment utiized by
the Applicant. Network reliability is of the utmost importance to the Applicant; however, Applrant will

also rely on the technical qualifications of its underlying carriers to provide local exchange sesvive o

consumers in South Dakota.

8. Applicant’s Existing Authority

Attached hereto as Exhibit G is a hist of VarTec's existing authority in addition 1o dages
authority was granted in each jurisdiction. VarTec currently operates as a provider of miterexchunge

g
bie

services inall listed jurisdictions. VarTec exercised its local service operating authority within the State ot

Texas i March 2000, and within the State of Kansas in September 2001, by providing b

exchange and call management services. VarTec is now in the process of planning its s

service offerings in other states. VarTec currently has applications for local exchange authentv pendin

Alabama, Arizona, California, Connecticut, Delaware, District of Columnbia, Georgia, idabe, lndi

Loursiana, Maine, Maryland, Minnesota, Mississippi, Nebraska, Nevada, Pennsvivasin, Rhod

South Carolina, Tennessee, Utah, Vermont, Virginia \West Virginia, Wisconsin and i ¥

Additionally, VarTec recently requested to expand its local service operating authority i Oregy

is 1n good standing in all states where 1t is authorized to conduct business. Appheant was granizd a0

of Authority to Conduct Business as a Telecommunications Company by this Comrns

o, speciiic

provide long distance services (e.g., 1+, travel cards, toll free services), i Docket No, TOWLT 9 an by

¥ 2

27,1995,

brutially, Applicant was denied a Service Provider Certificate of Operating Authority by the Public

Uility Commussion of Texas (Docket No. 19745) on November 3, 1998 due to insulficient ek

{rrrrarily die to the comnlaint hictorv of a now dissolved affiligted R

sesupye. §




{Communications, Inc.). However, Applicant was granted a Service Provider Certificate of Operating
Authority by the Public Utility Commission of Texas on June 22, 1999 (Docket No. 20680}, In addition,
the Public Utility Commission of Texas has since granted VarTec the authority to provide facilitics-based

local exchange telecommunications services in the State of Texas on January §, 2001,
I1i. PROPOSED SERVICES
| Proposed Network and Services

Applicant respectfully requests authonty to provide facilitics-based local exchange
telecommunications services in the State of South Dakota in areas wherein Qwest Commumications is the
incimbent local exchange carrier. Applicant expects to expand its local exchange service offering to the
State of South Dakota by the first quarter of 2002. Applicant intends to provide facilities-based services
uithizing the unbundled network elements platform (“UNE-P”) of the incumbent local exchange carriers and
as such, does not intend to construct any new facilities at thistime.  Although, imitially, VarTec may provide
facilities-based local services only, Applicant requests authority to provide the full range of Tocal exchangs
services to permit flexibility inits service offerings. VarTec’s telecommunications services will beavailable
on a full-time basis, 24 hours a day, seven days aweek. VarTec’s local exchange services mavinclude,
but will not be limited to, the following: (1) basic residential and business local exchange services (exchange
access service, flat rate service, operator access, etc. ); (2) residential and business customer and class
features (call waiting, caller ID, call forwarding, etc.); { 3) residential and business ancitlary services (911,
directory assistance, etc.); (4) private line services; and (5) data transmisston services. In addition,
Apphicant will continue to offer interexchange telecommunications services to business and residential
customers in the State of South Dakota. Applicant proposes to offer “bundled™ telecomumunication service
packages which include local exchange service. long distance and call management services {e.g., call

waiting, caller identification). By combining local exchange service with other telecommunications and non-



telecommunications services, Applicant intends to offer more beneficial and competitive serviees to increase

competition within the state. VarTec intends to bill its customers utilizing monthly bitling statements, wh

will be sent to customers via U.S. Mail.

Duie to the features and nature of UNE-P arrangements, Applicant does not initially tntend to oan

any facilities, end-office switches, telecommunications circuit equipment, telecommunications si

systems, or telecommunications transmussion facilities to provide local exchange telephone service. A

all emergency services, operator services, directory assistance and telecommumications relay services will

be provided by the Applicant’s underlying carrier. VarTec does intend to provide interexchang

to its customers in accordance with its existing certification granted by this Commission.
2. Service Assistance Operations

Aswith VarTec’s long distance operations, VarTec is dedicated to providing outstanding

in order to ensure customer satisfaction. VarTec's Customer Care Depurtment is responsible for alf
aspects of product delivery, order entry, account adjustments, new service offurings, application of services

and explanation of use for such services. Inorder to ensure that the highest fevels of customer satisfaction

are achieved, VarTec’s Customer Care Associates are highly trained and educaied on sl aspects of
customer service. This includes, but is not limited to, training on basic telecommunications wpics, prodics

and services, billing and tracking systems, and overall customer care. In addition, ¥

e 5 L STt

Care Department has qualified managers and supervisors available to assist their staff with complox ar

escalated matters as well as guide and instruct the Customer Care Associates with theirresponsibilities as
needed. Customers with service, billing and repair questions or complants may reach VarTec at its tolh

free customer service number, (800) 708-7395, for assistance. Addittonally, VarTee hus 2 fully stalted

Regulatory Department that is available to assist Comumission staff with any mattersconcorming VarTe
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In addition, VarTec has been providing long distance services since 1989, and as such, Applics

has received consumer complaints from regulatory agencies. These complaints vary in scope and ty

times, are not justified. Applicant is always pleased to assist customers with their services. Thele

aims to provide prompt and equitable responses to each complaint brought to the Applicant s attention.

Applicant has never been served with a formal Federal Communications Commyission ¢

unauthorized conversion complaints. Applicant’s ability to provide telecompnumications ser

been revoked, suspended or otherwise impacted as a result of regulatory actions tnken

Company in response to consumer complaints or for any other reason.

VarTec’s primary means of soliciting long distance customers throughout the United States s

mail marketing. VarTec primarily promotes the use of its carrier aceess code ("CAC™), 1OHES

consumers, rather than soliciting them to change their pnmary Jong distance cartier. This methodof

allows customers to use VarTec’s service on a per call basis and minimiz

changing a customer’s long distance service without proper authorization. It is important to note

consumers sometimes allege that VarTec has switched their long distance service without suthor

because the Company’s charges appear on their bills. In virtually all olthese situations, VarTee's

was accessed by dialing its CAC, and no change in carrier ever occurred. As saeh, VarTec experion

very few custorner complaints related to actual unauthorized conversions. Beginming in Auzst 2

Federal Communications Commission (“FCC™) requires telecommunications service providers o

the number of slamming complaints received. Please find attached as Exhibit Lacopy ol Appl

FCC Form 478 - Telecommunications Slamming Complaint Reporting Forr that was subroittad tothe

FCC,



7. Reguiatory Compliance

VarTec will comply with all state and federal rules and regulations regarding marketing practices,
inchsling verification requirements for carrier changes. VarTec will comply with all applicable Commission
rules, regulations, and standards regarding its proposed services.

I¥,  PUBLIC INTEREST CONSIDERATIONS

The grant of this Application will promote the public interest by increasing competition in the
proviston of telecommunications services in South Dakota. Competition promotes not only lower prices
bt also efficiency in the delivery of services and in the development of new services. These benefits waork

tu mpaximize the public interest by providing continuing incentives for carriers to reduce costs, while

stmultaneously promoting the availability of potentially desirable services.

The entry of VarTec into the South Dakota telecommunications market will provide custoriers with
pwider array of choices for service providers and services. Furthermore, customers wiil reap the benefits
of competiton through lower prices, increased quality of service and advanced technology and

lelecommunications services.

Finally, grant of this Application will advance the goals of the Federal Telecommunications Actof
1956, which was adopted to promote competition and reduce regulation in order to sceure lower prices
ard haprher quality telecommunications services for consumers. In light of the benefits that VarTec will bring
wr Beuth Dakota consumers, VarTec respectfully requests that the Commission grant it g certificate of

public convenience and necessity without undue delay.



WHEREFORE, VarTec Telecom Inc., respectfully requests that the South Dakota Public Utilities

Commission grant it full authority to provide facilities-based and resold local exchange telecommunications

services, as herein requested, throughout the State of South Dakota.

Dated September / §, 2001

Respectfully submitted,

B C‘ky Gyp‘scm g
Director of Regittatery Al Ia.(x;
VarTec Telecom, Inc



EXHIBIT A

VARTEC TELECOM, INC.
Articles of Incorporation
and
Secretary of State
Certificate of Authority



SECRETAR Y OF STATE

s HEREBY CERTIFIED that the attached is/are true and correct copies of the
foltowing described document(s) on file in t}:us office:. .

VARTEC TELECOM, INC.
CHARTER NO. 1105487-00
ARY L " 3 19 gi‘) "

ARTICLES OF INCORPORATION
mcmmm 12, 1990

LHA ﬁ{}}f OF REGISTERED OFFICE AND/OR:-AGENT

D NAME CERTIFICATES (2) JUNE 21, 1991
ARTICLES OF AMENDMENT - JULY 20, 1952
4 ’?&W.;F,S OF AMENDMENT ' ' JANUARY 11, 1893

AED NAME.CERTIFICATE AUGUST 08, 19%4
ARTICLES OF AMENDMENT : APRIL. 28, 1995
ARTICLES OF AMENDMENT : JULY 13, 19935
ASSUMED MAME CERTIFICATE ' o ‘OCTOBER 26, 1995

IN TESTIMONY WHEREOF, I have hereunto
stgned my name qofficially and caused to be
impressed hereon the Seal of State at my office in
the City of Austin, on Jjune 24, 1997.

o 0

Anionio 0. Garza, Jr. MAC
Secretary of State
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ARTICLES COF MMENTHIENT
TO TEE ARTICLES OF INCORPORRTIONT

Ry - — - - . - > -~ » . ; o
Purguant to the provisions of Article
. v g < P Jp—

Qrporation Act, the undersigned Corpo:
Doompr d T mw e R 3 5 i - N
aXticies of Amendment -0 itg Articles

TTOLE ONE

o~ \_‘

S8 NAme I

e & e

The feollowing amendment ©o the Arnisl

b
adopted by the shareholdsrs of the Corpo:

¢]

BE IT RESOLVED, that VarTec Telecom,
its @gw*&gaha number of authorized
rhousand (1, 000! o ten million . f‘&,ﬁ
million (10,000, 000) sharee shall be |
Common shares which shall have no Pav value mﬂﬁ
ﬁhﬁi& have full rights as provided by che T“““f
wrporation Act. Each previously suthorized

be exchanged and split ‘“ua ten thousand

[N

n'N.i

BE IT FURTHER RESDLVED, tha
Corporaticn's Articles of Incor
27, 1989 faﬂ amended) shall he £

thig alreravion,

- . - ot ﬁ " " sy b g #
The amendrent alters Articl Four of the Corporation*g /
Incorporanion and the full rext of the provigion aliers

Zollowa:

The agoregate number of shares which the Corps
shall . have authmrlty' to  iasue  Ls  ten . &
{10,0006,000). The ten milllon { o, BUT, 000} &% szus

B ¥ g

b imahad as Clags A" Common shares which sh

par vaiue and which shall have full rights as prowidce

the Texas Business Corporation Ach.

ARDTCLE THERE

“he number of shares of the corporatci Lon ot rang i
suon adopticon wag $80; and mha nunber of shares
rthersan wag $80.

ARTICLE FOUR

"
i

The holders of all cf the shares catstauc
ort gald amendse-nl nave glgned a
O o AXLivim 9.10 aaan%;ug 8a

e
N [

.l'.:'ﬁ‘"““ ﬁh&:&.‘.ag“ t
noulce regulred by Article 9.10 has a@ha Srh v,

- " -y -
Datex Apral 7, 1395,
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ARTICLER QF AMENONZET
TG THE ARTICLES OF INCORFORATION

CELRDL o the provisionsg of Article 4.04 of the &
Act, the undersigned Corperatica adopti tha Emliowing
TRoraiion

Amendmant to "“ﬂ "Articles of IncoTporanlion:

ARATICIE U8R

Tas mame of the Corporation is VarxTace Telacom, Izo.
o SerTE T
e fnllewing amendmenz ts tha Artisles &f Incorporation wEsS
lon oo Hay 31, L295.

spimel By the shareholderz of tho Corparat

I RESOLVED, that VarTee T&leﬁﬁﬁ; Ing. hersby changes
aggragate number of auchorized sharms from Cw

L lien (10,000, 000) sharse previcusly authorized to be

£

-~
%ztfwm
%ﬂﬁ [SE

w i
i wuad az Class AP Commen aikarsa wiil Ro par valus Lo
ree million (10,000, G600) shares authorized o be issusd
sk Clagn YAY Common Sharsze sach with a par valuve of om
o

) and which shall have full rights as provided

st {53.0 l
By whe Tsxas dHusinmasg Corporation Act. The praasnt
mriﬁ&r cfg ons (1) share of ne par value ICOCEX @Ay
v hange the share for spe (1) shate of ono ennt (30,810
E wa;um Beock. This changse dess not affsct atatad
capital of the Carporatiofn.

b e g

BRI OPUATHER  RESQLYVED, that reicla Pour of the

i a4
Cormaracion's Articles of Incorporation datad Fabyuary
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rhin alteracion.”® .

it Arnicles o
lrmeagd fn now s

-~

N -~.»;——n:. B P - R
amanieerrt-aloab T Areicla Four of the Corporat.
wrrion and the full tesms o0f she provision a

R Yo pr et ¥

I sy s o g
mhm o Loz ;czamm#,

lonlle, 000, 200}
shall be ‘s%uww @%

N

The asggregate nuaber of sharss which
ahall have suthorisy to isgue iz tea mill
tary million {(10,000,000) shareas
@ "A" Commen sharss sach with a pazx v lup OF aoe cant
oy Er p:mvlawd =34

sarns
o Ba B
N
By, e
£ o4

¥ “) angd whizch shall have Full rights
vhe Tosmeme Opsiness Corooratlios ASh.

ARTICLE THREZ

esrouralion cutstanding ag mien %

’mcxlfu LT
ard thm numbaer 0F sharss omiinlod R <

T~ - ~
Yaage L of 2

o o
[ SR s S
e i il iaa

_—

R T

2

it

e i




¥

ang

ing

‘

osulstana

g
¥
4

cacd
48

= Y
[IRPINE St

E

Y
-
o w

TS,
ol

et nw.,.
oo,
coh R

oo
U
0
s
¢

ooay
.

F
e
L
o
B g
e
Do e
m

W
o
¥y

b

-




g,

S

i

gt

T
i AL S st

St

e

i

e

erts, il .
e

oo s ki
Chart o B

ot o a7 e
e B ey B,

-

SR e,

Sopuests Az
N

-

ety P i

e

e

Hshicon
Netare Pubbi,

1

LJV—&&«-N‘;-




£
Y
y:

g e -

- et
P S £

s P
i e e )

e
o g
&SRS

i

« e
[ 2R B S e

i en emepe o
PRSI e 1

TR TR ST
TRkt s i 0

o
7 e
A iy s

T el T e
oy St st Ry v 3 R &4

g H R [ oy g
TELT R el LN VT
N @
o L FS
. . By P &
1 [ s Ll TZ‘IET;&; hEsia

- r:—ﬂsr poeamand o4

I3 ’/‘\'m A  pe o e o ¥ - ¥
i OTaNE IR w% TELSIAITENE ol ITAITRAIEA 3 TR G iodhes wie L84 4
; e T - s o -m;”! -rpy s i .3 " e _——
T Y R ».u:_'; E N TR 53 8 i i o g ST Ly o beam mmo s e e
T uriuce BEEREES Ml o) oL SN TGS S g 2 1 »«wi& Y (st BOAME Liale aaidd o D weR et
r vy 4LE
PO £ 5 -, TP P T4 %d

i {7, Corporstion Sysfem. ThS

Vﬁwr”»v Wi -' T g e M
Fhgmeant ROIT CEH [t T gy ¥ ad AU RS SRRV St S

" i S
agoreed BLODT

ty o7 does T
o N/A aned o che santy

Toxas, ,*, addross of 15

v g gy . 5
Lot ;.-Q‘f RS 2 SERATRY W ]

itk

It RCTHTRITALE i,

e oy fion adddrosy o
3 b
mwm,w uy Tenus

o
& 3
5

o wysociaied  unger the Bwes of
address clsewhero s

2]

o NIAand the olfic

H

The county ar couancs where dusiness of professionsl rvicss are neing of i 0
¢ s P 1 1
e roralucted or rendercd under swch assumed  neme e Adl
A

(R

. P
il e
A Jog Sichell, Jo. Proswdents -/

‘,'Jr'E& Telerom, im

me g this 7 da ot Ogobar, 1995, persanally appearss A fiwe A
dped oo thar he sroonicd  the luregoing oE5 lcaie

B 1

s -

g
w17 g G ; i
L T s e

in sl £res s /

.w&hicsn ,‘L {amey
sSatary Publae, Dailas Dounty RN

ale o Teeas

L PR i¢(' Vs Sh e

;X
Fa
sk
“’\
T
]
n
B
-~
Bt s e o o

Lo




g
Huﬁ\a.ﬂ
+
1
e
1
"
g
i n,m
3
f
L3
Y fod ¥
L% I 34 m..
ey 3t
B 1
. ¥
- o i
. L 4 {t -
W.. (8 i P
AR
thi Ut n.w“ 1§
o]
S J
-m (a5 ' e nw
3 o = =
/II o~ pah je)
By, 2 5
fom <
Ly L)
~f b s
£
L tis
e

i al
Le

The State of Texas
_ﬁtzrﬁ&m o



Mfice of the

Corporations Section
~ P.O. Box 13697

Secretary of State e ;
: » . dfusun I‘cxasﬁ@ﬁ-‘»mw

in the Office of the
Secrsr:w af Riats nf Tovasg

ASSUMLED NAME CERTIF][CA g NOV 207997

Carporaﬁons S@cmn

The name of the corporatnon Iimited Ixabxhty company, limited pax‘tnershxp, or.
rem.sit,rad limited liability partnership-as stated in its articles of incorporation, articles
of organization, certilicate of limited partnership, applicition lor certificate of

authority or comparable documentxs VarTec Telecom, Inc.

"The assumed name under which’' the busmess or professional service is or is to be
cwduried or rendered Is . Telephone Express ,

The state, cnuntry, or other Junsdrcnon under the laws of which it was mcurpomtezd
Texas , and the address of

Attention: Legal Department

organized or associated is
its registered or similar office in tlmtjurlsdlcfmn is.

C 2200 West }?Teasa.nt Run: Road, Lancaster, Texas 75146

‘The period, not to exceed 10 years, dunng whxch the assumed name will be used is
November 17, 1997 to November 17, 2007 . .

The anﬁiy isa (cxrck ane) R o
| < Tiusiness Corporatio

MNon-Profit Corporation
Professional Corporation

Prolessional Association

Limited Liability Company

Limited Pzrtnershm '

Registered Luruted Lizbility Parmershxp

If¥ the entity is some other type of _incorporated busmess, professional or other

assecidtion, please specify below' i

I‘T..J-l .

IT the enlity is required to maintain.a registered office in Texas, the address of the
75201

-registered office is ~ 350 North St. Paul, Dallas, Texas
; and the name of ils remsmrad agent

at such address is C.T., Corporation System
Thi¢ address of the principal office (if not the same as the registered office) is o

2200 West Plesasant Run Road, Lancaster, Texzas 73146




.

7 If the enntv is not required to or dees not mamtam a registered office in Texas. the

office address in Texasis N.A.

anid if the entity is not incorporated, organized or associated under the laws of Texas,

.fhe'addréss of its place of business in Texas is-
and the office address elsewhere is

N.A.

MN.A.

&

ALY

The county or cmmnes where busmvss or px:afessmnal[ services are bemg or are fo be
-conducted or rendered under such assumed name are (if applicable, use the

. ti‘ie.;zgnamon “ALL” or “ALLE E“{CEPT”)

/%(A/ %,/

* Signature of offi x.er, rrenemi partner, manager,
_representitive or atiorney-in-fnet of the entity

.Michaei G. Hoffman, aeutgtamg

- State of - TEAAS

Coirnty of  DALLAS

H&fﬂm wie, the undersigned authontv on this day persormlly appeared

Michael G. Hoffman,

knwown to. me 1o be the person who sxgned the foregoing instrument, and ac:imr»wi dyged to me

ihm he meéuted thie instriment for the purposes thereix expressed.

Gives under my hand and seal of office on this

(Notary Seal)

KATHLEEN éﬁcﬁmﬂ 4
NOTARY PUBLIC ¢

State of Texas - §
-, Comm, Exp 10-24-38

Mo Noo 503
Revised 6796

s 17€h &ﬂ}’ of Novambesy

%,,%ef

&

199 -

w4

prse

Notary Public



£9 ~ABAND

Uhe State of Texas

ﬁm:mmm of State
SEP. 55 1997

EATHLEEN HMCLABEY. VART*C TELECOHMe INC.
3 He PLEASAMT RUN ROAD
LAHCASTER sTX 75146

INC.
CHARTER NUMBER. 01105487-00

ASTUMED NAME: o
S« REPUBLIC COMMUNICATIONS

EILE DATES AUG. 28, 1997 .
BEAR SIR DR MADAMs '

THE ABANUUNMENT OF ASSUMED NAHME CER?IFICATE‘FER THE ABO¥E

rAPTIONED INCORPORATED BUSINESS OR PROEESSION ‘HAS BEEN FILED IN THIS
=

BEPICE.  THIS LETTER #MAY BE USED AS EVIDENCE OF FILING IN THIS OFFIC

YERY TRULY YOURS,




OFFICE OF THE SECRETARY OF STATE

CERTIFICATE OF AUTHORITY

I, JOYCE HAZELTINE, Secretary of State of the State
of South Dakota, hereby certify that the Application for
a Certificate of Authority of VARTEC TELECOM, INC. (TX)
to transact business in this state duly signed and
verified pursuant to the provisions of the South Dakata
Corporation Acts, have been received in this office and
are found to conform to law.

ACCORDINGLY and by virtue of the authority vested in
me by law, I hereby issue this Certificate of Authority
and attach hereto a duplicate of the application to
transact business in this state under the name of VARTEC
TELECOM, INC.

IN TESTIMONY WHEREOF, I have
hereunto set my hand and
affixed the Great Seal of the
State of South Dakota, at
Pierre, the Capital, this
March 8, 1993.

, N / {}7 X .
[y 2 w&”"/ﬁ\,./ P L. 2.& -/i’—r\L_//
>~/ yd

BYCE HAZELTINE éé/
Secretary of Stake -7




EXHIBIT B

VARTEC TELECOM, INC.
Shareholders Owning Twenty Percent or Greater Interest



HMame and Address Percentage of Ownership or Managerment Interest

JommuniGroup, Ine. 80%
I Routh West Street
ekson, Mississippi 39205




EXHIBIT C

VARTEC TELECOM, INC.
List of Subsidiaries and Affiliates



List of Subsidiaries and Affiliates of V arTec Telecom, Inc,

Subsidiaries

VarTee Telecom Holding Company
VarTec Business Trust

YarTec Telecom of Virginia, Inc.
VarTec Interactive, Inc.

Voice 2, Inc.

YarTec CRM, Inc.

Web America Networks, Inc.

Network Construction Management, Inc.
Choctaw Communications, Inc.*

Choctaw Communications of Virginia,
&
ine,

U.S. Republic Communications, Inc.”
10XXX Ranch Company
VarTec Properties, Inc.

VTI International B.V.

(The Netherlands)

VarTec de Mexico, S. de R.L. de C.V.
(Mexico)

VarTec Telekom (Deutschiand) GmbH
(Germany)

VarTec Telecom Europe Limited
(England)

VarTec Telecom (U.K.) Limited
(England)

VarTec Kontinental Telekom GmbH
(Germany)

Affiliates

Telephone Electronics Corporation
Holding Protel, S.A. de C.V. (Mexico)

CommuniGroup, Inc.
Lightyear Holdings, Inc.

PMease Note: In addition to these subsidiaries and affiliates, VarTec has affiliates through its parent
gompany, Telephone Electronics Corporation; however, VarTec is not familiar with the operations of these
© £5,

" Dissolved in $tate of Incorporation

" Pending final regulatory consents, VarTec sold its shares to an unaffiliated third party on 8/31/01.




EXHIBIT D

VARTEC TELECOM, INC.
Officers and Directors



VARTEC TELECOM, INC.

CORPORATE OFFICERS AND DIRECTORS

Direclor Name
Progident 2027/189* A. Joe Mitchell, Jr.
fxecutive 3/2/89% Walter J. Frank, Jr.
: President
Wige Prosident 8720/01* Ron L. Hughes
- President Michael G. Hoffman
ssistant Secretary
Viee President 8/20/01* Connie F. Mitchell
Bpretary 5/21/93* Joseph D. Fail
Troasurer Gary D. Egger
Azsastant Treasurer Robert J. Healea
8/20/01%* H. Ray Atkinson

{uprent officers and directors serve until successors are appointed.
® Date of initial clection to Board of Directors

Address

1600 Viceroy
Dallas, TX 75235-2306
(214) 424-1000

1309 Louisvillie Avenue
Monroe, LA 81201
(601) 354-2620

1600 Viceroy
Dallas, TX 75235-2306
(214) 424-1000

1600 Viceroy
Dallas, TX 75235-2306
(214) 424-1000

1600 Viceroy
Dallas, TX 75235-2306
(214) 424-1000

27 South 2™ Street
P.O. Box 925

Bay Springs, MS 39422
(601) 764-2195

1600 Viceroy
Dallas, TX 75235-2306
(214) 424-1000

236 E. Capitol St., 6" Floor
Jackson, MS 39201
(601) 354-2620

1600 Viceroy Drive
Dallas, TX 75235-2300
(214) 424-1000



EXHIBIT E

VARTEC TELECOM, INC.
Financial Qualifications

tached mformation is being submitted in a separate envelope marked “CONFIDENTIAL.” These
Lcontain commercially sensitive data that are not available to the general public. Applicant
fully subinits that public release of the enclosed information would disclose nonpublic and proprietary
information, while confidential treatment will not adversely affect the Commission’s review of
roviston of service in South Dakota. Accordingly, VarTec respectfully requests that the enclosed
il mlormation be accorded confidential treatment.



EXHIBIT K

VARTEC TELECOM, INC.
Summary of Managerial Qualifications



%arTee has sutficient managerial resources to provide the proposed services to consumers. Please
: ving swnmaries of the background and experience of VarTec’s corporate officers:

A. Joe Mitchell, Jr.

President

is a principal sharcholder and the founder of VarTec. Mr. Mitchell has been an mnovatorin

hstance telephione business for many years. He received a Bachelor of Science Degree n

Mr. Mitchell was one of the original founders and initial President of ClayDesta
ions, Hemanaged ClayDesta Communications from concept through start-up and successful
ton. ClayvDesta grew to annualized revenues in excess of $50 million during Mr. Mitchell’s three-year

e, Alter leaving ClayDesta Communications, Mr. Mitchell formed the wholesale division at

g distance company in the U.S. While at Teleconnect, Mr. Mitchell’s wholesale division grew
up o 560 mitlion in annual revenues in only eighteen months. Mr. Mitchell’s management
e and business relationships with high-volume customers across the nation are a critical asset for

Ron L. Hughes
Chief Operating Officer

fughes 15 a minority shareholder in VarTec. Mr. Hughes has a Bachelor of Science Degree in
stry with a Math minor from Abilene Christian University where he graduated cum laude. He has
tteen vears of experience in the telecommunications industry. During his seven years of employment
stemn Bell Telephone Company, Mr. Hughes held positions as Communications Consultant,

aesutive, Customer Services Supervisor, Certified Industry Consultant and Product Delivery
keting Manager. Lipon leaving Southwesterm Bell, Mr. Hughes became one of the original founders of
visesta Communications where he reported directly to Mr. Mitchell. While at ClayDesta, Mr. Hughes
4 the ttle of Senior Vice President - Sales/Marketing and was responsible for the entire sales effort of
aradred outside sales and one hundred fifty telemarketing personnel as well as directing the marketing
mbvernsimg effort. At VarTec, Mr. Hughes oversees the Company’s Customer Service, Network, Sales

3, 5

darketmg Departments.

i

3




Manaoerial and Technical Ability

To Provide Service (Continued)

Gary D. Egger
Treasurer
Executive Vice President

s a minority shareholder in VarTec. Hereceived Bachelor of Business Administration degrees
ounting and Finance from the University of lowa. His finance and accounting experience spans more
srrieen years, He served three years with the big six accounting firm Emst and Young, and held
1 financial positions with the prestigious William Morris Agency as well as Litton Industries. Priorto
w10 VarTec, Mr. Egger served eight years with Telecom*USA as Vice President of F inance and
Chief Financial Officer of the Teleconnect division. At VarTec, Mr. Egger is responsible for overseeing the
sopany’s Billing and Accounting departments.

Michael G. Hoffman, Esq.
Chief Legal Officer
General Counsel and
Executive Vice President
Legal and Regulatory Affairs

- Hoffimanreceived a Bachelor of Arts Degrees in History and Latin American Studies with a Political
e minor from Dickinson College in Carlisle, Pennsylvania, where he graduated magna cum laude and
Fhi Beta Kappa. Mr. Hoffman then obtained a Juris Doctor Degree from the Washington College of Law
&1 the American University in Washington, D.C. Atlaw school, Mr. Hoffman was awarded highest honors
o commplex Titigation and wrote on the American University Journal of International Law and Policy. Mr.
Huaffman's regulatory and legal experience is significant. Mr. Hoffman clerked for the Mergers and
wirstions Unit of the Federal Deposit Insurance Corporation’s Legal Division, negotiating and drafting
semnents for open bank assistance. Prior to joining VarTec, he worked as an associate in the
ington, D,.C. office of Arter & Hadden, a 350-attorney national law firm based in Cleveland, Ohio.
schdition to Mr. Hoffman s representation of VarTec at the Firm, he provided legal and regulatory counsel
wmeraus interexchange telecommunications carriers and business corporations. Further, Mr. Hoffman
sritexd clients before various state and federal administrative agencies and regulatory bodies. While
taw firm, he also participated in a wide array of litigation matters involving employment law, fraud,
= defense and workers” compensation, as well as copyright and trademark protection. Mr. Hoffian
soined VarTeo m May 1992 as its Corporate Counsel and Director of Regulatory Affairs. Inthis capacity,
%8y, Hoffman bas overseen VarTec s application for business licenses and certificates of authority in

wrous jurisdictions. Additionally, he is responsible for VarTec’s on-going compliance requirements,
erpsrental affairs and inquiries, as well as the regulatory duties imposed on the Company by the Federal
srmications Commission and various state utility commissions in the jurisdictions in which the Company
srvently operates. Mr. Hoffman was promoted to the position of Vice President in May 1993, Senior Vice
tent in November 1994 and Executive Vice President in November 1997.




EXHIBIT G

VARTEC TELECOM, INC.
Existing Authority



ALABAMA

&

April 12, 1993

Pending
ARKANGAS October 2, 1992 July 22, 1999
ARIZONA December 21, 1994 Pending
LALIFORNIA January 5, 1995 Pending
SOLORADRO May 8, 1895 Pending
CONNECTICUT July 26, 1995 Pending
IDELAWARE August 30, 1995 Pending
FLORIDA April 26, 1992 July 27, 1998
GEORGIA April 5, 1994 Pending
HOWA July 23, 1992 Pending
FOAHO January 6, 1995 Pending
HLLINOIS December 16, 1992 Pending
ENIIANA October 27, 1993 Pending
; %Nbﬁ.& February 24, 1992 April 10, 2001
§{ﬁﬂTU‘GK‘( July 13, 1993
£ OUISIANA May 4, 1992 Pending
PMASSACHUSETTS June 7, 1994 Pending
BIAINE August 18, 1995 Pending
FAARYLAND November 25, 1992 Pending
%ﬁmkmﬁm February 22, 1993
BANNESOYA June 1, 1993 Pending
BHSEOURI March 17, 1992 March 16, 2001
gﬁxsﬁl‘ssmm June 26, 1995 Pending
FAOMTANA January 31, 1995 August 28, 2001
NORTH CAROLINA February 15, 1994 August 10, 2001
QRTH DAKOTA August 21, 1992
INEBRASKA January 31, 1995 Pending
NEW HAMPSHIRE June 28, 1995 Pending
WEW JERSEY March 24, 1992 local resale on an
unregulated basis

MEW MEXICO November 9, 1995 Pending
INEVADA April 12, 1995 Pending
INEW YORK July 20, 1994

OHIO September 16, 1993

OKLAHOMA January 30, 1996 July 19, 2001
QREGON November 4, 1994 January 20, 1999
IPENNSYLVANIA September 2, 1592 Pending
RHODE 1SLAND May 19, 1995 Pending
SOUTH CAROLINA October 21, 1992 Pending

50UTH DAKOTA January 27, 1995

TENNESSEE August 23, 1995 Pending
[TEXAS February 27, 1989 January 5, 2001
UTAH February 6, 1995 Pending
VIRGINIA August 24, 1992 Pending
WVERMONT October 10, 1935 Pending
INASRINGTON December 14, 1994
BAVASHINGTON, D.C. June 1, 1992 Pending
MISCONSIN November 5, 1983 Pending
?NEQT‘ VIRGINIA Qctober 20, 1992 Pending
MYOMING February 19, 1995 Pending




EXHIBIT H

VARTEC TELECOM, INC.
Initial Tariff



Warfoe Telocom, Inc. South Dakota P.U.C. Local Tariff No. 1

Original Title Page

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

TITLE PAGE

SOLTH DAKOTA LOCAL TELECOMMUNICATIONS TARIFF

seifT eontains the deseription, regulations, and rates applicable to the furnishing of Local Exchange
by VarTee Telecom, Inc. with principle offices at 1600 Viceroy Drive, Dallas, Texas
tariffapplics to Local Exchange Services furni shed within the State of South Dakota. This

vith thie South Dakota Public Utilities Commission, where copies may be inspected during
! business hours.

South Dakota Public Utilities Commission
500 East Capitol
Pierre, South Dakota 57501-5070
(605) 773-3201

we. adldress and telephone number for the person who is responsible for providing information with
to the operating procedures of VarTec Telecom, Inc. are listed below.

EFFECTIVE:
By:  Melissa A, Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Daltas, Texas 73235

i e A M ALY



South Dakota P.U.C. Local Tariff No. 1
Original Page No. 1

TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEET

Pave Mo,  Revision No. PageNo. Revision No.

31 Original* 62 Onginal*
332 Original*
33 Original*
34 Original*
35 Original*
30 Original*
37 Original*
38 Original*
39 Original*
40 Original*
41 Original*
42 Original*®
43 Original*
44 Original*
45 Original*
46 Original*
47 Original*
48 Original*
49 Original*
50 Original*
51 Original*
22 Original*
53 Original*
54 Original*
55 Original*
56 Original®
57 Original*
58 Original*
59 Original*
60 Original*
01 Original*
EFFECTIVE:

By:  Melissa A, Smith, Esq.
Viee President - External Legal Affairs
1600 Viceroy Drive
Brallas, Texas 75235
£33 4% 47410608



South Dakeota P.U.C. Local Tariff No. 1
Original Page No. 2

LOUAL TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS

Undlertaking o COmPANY ..o 15
BT B0IEIAL bbb s 15
N o' OO OO OO UNROR TR RPO 16
FU3  LUMLAEIONIS. ot oeeeeeeerstereeeeeeeaesetetesetesiseses s s sae e are s s e senasera et e et ebe b e s e eh e e enesneaes 16
214 Termsand ConAIIONS. .....oviieoieir ettt et ser e e eaeene 17
215 Liability of the COMPANY ...o.ooieiiiccec et e s 18
216 NOUCAHON OF SEIVICE .ooviiriiiie ettt e 24
2.1.7  Provisionof Equipment and Faciliies. ... 24
218 Non-Routine INStallation ... 26
219 Ownership of Faciltes oo 26
EFFECTIVE:

By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Datlas, Texas 75235



VEE L2 §EIUOm, 1, Soutn Pakota ¥.U.C. Local 1arifl No. |
QOriginal Page No. 3

LOUCAL TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (Continued)

PAGE

PRI BHE LIS ittt ettt eeeeee 26
f mscontinuance and Restoration 0f SErVICE. ...t 27

; Intentional ADUSE O SEIVICE ..ot 27
Disconnection of Service for Cause.......ooviviiviee et 27

Restoration OF SEIVICE.....cviiiiciiee ettt 29

24 Custormner Obligations and Liability.....oooooiic e 29
IS, ..ot ce ettt e s e ea ettt ae b s e b b et b et e e h e s ae et er e s R et ne et h e n et et b e s e 32
26 Customer Equipment and Channels.. ... 32
261 Interconnection of Facllites. .. ..o 32

“(53 C'ustomcrchponsibility ..................................................................................... 33

L8 i s;mf:ms and(;hm S vv vttt et 34
281 Payment fOr SEIVICE. ..o 34

B T TSSOSO OSSOSO SURRUURO 34

283 Establishment and Re-establishment of Credit.......ooooovoeecoeieniene 35

B4 Billing and ColleCtion. ..o 35

DB BHIHNE DISPULES. ..ottt et 36

2B ADVANCE PAYMENIS. .o 36

28T DEPOSHE ettt et e e 37

8B Late Payment FEe. .o e 37

28 Cancellation, Discontinuance and Changes........ovevevvveccevereini e 38
291 Cancellation of Application for SErvICE. ....cvvveirrreerece 000 38

292 Cancellation Of SEIVICE.....ovevirireiiie ettt 39

293 DISCONtNUANCE BT SEIVICE. ..ottt s n e 40

294 ChAangES N SEIVICE...ocieiiiiiiire ettt ettt 42

218 Credit Allowanee - DIrectory LISHINES. ..o 42
241 Allowances for INterruptions in SEIVICE. ......ov vt ev b 43
2017 Credit AHOWAINCES. ...ooove ettt e reene s 43

2012 Limitations on ATOWANCES. ...ttt 44
Transfers and ASSTZNMENIS. ..o vttt asess st 45
Motices and COMMUNICALIONS........icciieeei ittt e re e e e s s ese st ereereeeeerenans 45
WVI01at0n OF REGUIALIONS ...ttt 46

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Yice President - External Legal Affairs
1600 Viceroy Drive
Drallas, Texas 75235
{214) 424-1000



YarTee Telecom, Inc, South Dakota P.U.C. Local Tariff No. 1
Original Page No. 4

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (Continued)

PAGE

T BerviCe DESOTIPHONS. cu ittt ettt et bbbt 47

3 CHEMETAL 1ottt b e e s et es e 47

3.2 BasicResidential Local SEIVICE......ocivieviieii e 48

3.2.1  OneChoice™ Premium Package..........coovvvvveiieeeeeeeeeeeeeeeeeeesee e 49

33 Reserved for FUtUre USE. ottt s 50

34 Call Management FEatUIES. ...t 51

FAT AUOREdIAl e 51

3.4.2 0 Call BIoCK i 52

343 Call FOrwarding. ..ot 52

3.4.4  Call Forwarding-BusyLIne........ccooiiiiiiieeecee e 53

345 Call Forwarding - NO ANSWET....ooeiiiiiiecceeee e et 53

34,6 Call Forwarding - Busy Line/NO ANSWET...........ocoooiieireiieieieeeeeeeee e 53

347 Remote Accessto Call Forwarding.............coovoeiveevcecccceceeee e 54

3.4.8 Selective Call FOrwarding........c....oooiviemioieeeeeeeee et eene e 54

349 Call REIUITI ..ottt en e 55

3410 Call WalNE oottt ee e reee 55

3401 CallerIDu e e 56

3412 Speed CalliNg. ..o s 57

3.4.13 Three-Way Callitig. ...t 58

3.4.14 Anonymous Call REJECTION....c.o.ovveirrvieeeeeet et 59

3405 CallWaiting ID ..o 59

3.4.16 CallerID - Delivery BloCKINg. ...coooioiiiiieiiccnies e 59
IBSUED EFFECTIVE:

By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
{214} 424-1600



¥ariee Telecom, inc. South Dakota P.U.C. Local Tariff Mo. 1

Original Page No. 5

EOQCAL TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (Continued)

PAGE

TUBEEE SONRAUIES. ..ottt bbbttt et nen e 60
4.1 CHEMETRLL. .ottt ettt b et es s eb e b e e b e 60
4.2 Basic Residential Local Service - Rates and Charges...........cocoooeeveveicvceceeereeeen 60
4.2.1 One Choice® Premium Package - Rates and Charges................oocoocvvvvvvecennnne. 60

4.3 Reserved for FUture USE........ccooiiiiicci e 61
44 (Call Management Features - Rates and Charges.......c.....oveveeceieiciiiciceees e, 62

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1606 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000



VarTec Telecom, Inc, South Dakota P.U.C. Local Tariff No. 1
Original Page No. 6

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

TARIFF FORMAT

Fage Mumbering - Page numbers appear in the upper right hand corner of the page. Pages are numbered
sequentially and from time to time new pages may be added to the tariff. When a new page is added
betwean existing pages, a decimal is added to the preceding page number. For example, a new page
addded between Page Nos. 3 and 4 would be numbered 3.1.

Explunation of Symbols - When changes are made in any tariff page, a revised page will be issued
caneching the tariffpage affected. Changes will be identified on the revised page(s) through the use of the
following symbols:

(Y - to signify changed regulation.

{m - to signify discontinued rate, regulation, or text.

{1 - to signify increased rates.

My - to signify material relocated from one page to another without change.
sy - 1o signify new rate, regulation, or text.

By - to signify reduced rate.

553 B to signify reissued material.

& to signify a change in text, but no change in rate or regulation.

y - to signify a correction.

hiraddition to symbols for changes, each changed provision in the tariff shall contain a vertical line in. the
rigght hand margin of the page which clearly shows the exact number of lines being changed.

ISSUED: EFFECTIVE:
By:  Melissa A. Smith, Esq.

Vice President - External Legal Affairs

1600 Viceroy Drive

Dallas, Texas 75235

ST Ay ADA 1 ONI



Yoo Tolecons, Inc. South Dakota P.U.C. Local Tariff No. 1
Original Page No. 7

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

APPLICATION OF TARIFF

wifTapplics to the furmishing of Local Exchange Services, as defined herein, by VT1. Local Exchange
 furnished for the use of Customers in placing and/or receiving local telephone calls within the
vige Area as defined herein. Services, features and functions will be provided where facilities,
But not mited to, billing capability, technical capability and the ability of VT to purchase service
o appropriate tariffs for resale are available.

Fise provigion of Local Exchange Services is subject to existing regulations and terms and conditions

£ Lf;% i s tariff and VTTs current tariffs, and may be revised, added to or supplemented by
«ding issues. Local Exchange Services described herein may be offered in conjunction with other
prmmunications services described in and regulated by VTI's South Dakota P.U.C. NO. 1,
wipge services tariff, currently on file with the Commission.

erves the right to offer its Customers a variety of competitive services as deemed appropriate by

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
ﬂanasﬁ T exas 75235



Yarteo Telocom, Inc. South Dakota P.U.C. Local Tariff No. 1

Original Page No. 8

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

14 BEFINITIONS

(%

Definitions of Terms

Account - A Customer record relating to service or equipment billed to a single telephone
number. Service may be provided to one premises or may extend to another premises as
lorig as it is part of the main telephone number.

Building - The term “same building” is to be interpreted to mean a structure under one
roof, or two or mare structures on the same premises which are connected by a covered
passageway in which the wires or cables of the telephone company may he placed without
exposure to outside electrical circuits or the weather. In no case can conduit be
considered as a covered passageway. The term “same building” does not include those
buildings connected by a covered public mall.

Central Office - A common carrier switching center in which trunks and loops are
terminated and switched.

Coliect Call - Denotes a billing arrangement by which the charge for a message may be
reversed provided the charge is accepted at the called service point. A collectcall may
bebilled to a Calling Card or third number. Ifthe called service point is identified as a Pay
Telephone, the charges must be billed to a Calling Card or third number.

Commission - South Dakota Public Utilities Commission

IS5UED:

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

Dalias, Texas 75235

£ 51 AY AY A4 B ivdsy



Yartee Telecom, foc. Socuth Dakota P.U.C. Local Tariff No. 1

Origiral Page No. 9

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

1.0 DEFINITIONS (Continued)

i1

Definitions of Terms (Continued)

Communications System - Channels and other facilities which are capable, when not

connected to the Telecommunications Network, of two-way communications between
terminal equipment.

Company or Carrier - VarTec Telecom, Inc. unless otherwise clearly indicated by the
context.

Construction Charge - A separate initial charge made for construction of pole lines,
circuits, facilities, etc., in excess of that contemplated under the rates quoted herein.

Customer - The person, firm, corporation or other entity which initiates acallon VTI’s
network, or accepts billing for the call on VTT’s network, subject to the terms and
conditions of VTT’s tariff regulations.

Demarcation Point - The point of demarcation and/or interconnection between a
telecommunication provider’s facilities and terminal equipment, protective apparatus or
wiring at a subscriber’s premises. Telephone company installed facilities at/or constituting
the demarcation point shall consist of wire and/or a jack conforming to Sub-part F of Part
68 of the Federal Communications Commission’s rules.

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235



¥arTee Telecom, Inc, South Dakota P.U.C. Local Tariff No. 1

Original Page No. 1%

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

L

DEFINITIONS (Continued)

1.1

Befinitions of Terms (Continued)

Directory Listing - The publication in the white pages telephone directory of information
relative to the Customer’s assigned telephone number, by which telephone users are
enabled to ascertain the telephone number of a desired individual or business.

Equipment Space - Anarea or areas, agreed upon by the parties, located on or within
astructure that is specifically designated for the purpose of terminating regulated telephone
services and housing facilities. The necessary security, lighting, commercial power and
environmental controls are provided within this area.

Exchange - A telephone system which provides for service withina specified area known
as the “Exchange Area.”

Installation Charge - Aninitial and non-recurring charge made under certain conditions

covering the cost or portion of the cost of the work of connecting and furnishing telephone
serviee.

InterLATA - Calls or circuits between different Local Access and Transport Areas.

Intral.LATA - Calls or circuits totally within the same Local Access and Transport Area.

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
160¢ Viceroy Drive
Dallas, Texas 75235
£ 314% 4241000



“wheers, Lo, South Dakota P.U.C. Local Tariff No. 1

Original Page No. 11

LOUAL TELECOMMUNICATIONS SERVICES TARIFF

RITTONS (Continued)

{refinitions of Terms (Continued)

Jurisdiction - A geographic area meeting each of the following conditions: presided over
By thee sume regulatory body, within the boundary of a single state and an area in which
Y1 15 wuthorized to provide service,

cal Access and Tramsport Area - A geographic area established for the
aduiinistration of telecommunications service, It encompasses designated local operating
selephone company exchanges which are grouped to serve common social economic and
myscellimeons purposes.

Loeal Exchange Service - Local telephone service provided by any individual,
parmership, association, joint-stock company, trust, governmental entity or corporation.

{.o0al Service Area - The area within which service is furnished between stations without
warge other than the regular exchange service charge, whether the service is flat rated or
mensured.

EFFECTIVE:
By: Melissa A. Smith, Esq.
¥ice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
{214y 47241000



e Telecom, ne South Dakota P.U.C. Local Tariff No, 1

Original Page No. 12

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

DEFINTTIONS (Continued)

L

Definitions of Terms (Continued)

Network Control Signaling - The transmission of signals used in the telecommunications
system which performs functions such as supervision (control, status and charging signals),
ackiress signaling (e.g,., dialing), calling and called number identification, audible tone signals
{eall progress signals indicating re-order or busy conditions, alerting, coin denominations,
coin collest and coin return tones) to control the operation of switching machines in the
telecommunications system.

Pay Telephone - The equipment placed by a Payphone Service Provider to facilitate the
provisioning of pay telephone service to the Customer. Such service is utilized by the use
of coins or alternative billing mechanisms.

Premises - All portions of the same building occupied by the same Customer, provided
that 1) the portions are not separated from each other by intervening offices, rooms or
stites not occupied by the Customers, or 2) the portions on different floors are contiguous
and that the portion on the upper floor is directly above the portion eccupied on the lower
floor. All of the buildings occupied by the same Customer, provided that all of the
buildings are located on the same plot of ground and are not intersected by a public

highway (A public highway is considered to mean a vehicular thoroughfare which is
governmenially owned).

Station - The network control signaling unit, data set or other equipment at the
Customer’s premises which enables the Customer to establish the communications
connections to effect communications through such connections. Denotes a termination
ofanindividual exchange line or PBX trunk provided in accordance with the provisions

of this tariff, in switching equipment located in an exchange foreign to the exchange in
which the Customer is located.

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235



YarTee Telerom, Inc. South Dakota P.U.C. Local Tariff No. 1
Original Page No. 13

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

AWTTTONS (Continued)
.1 Befinitions of Terms (Continued)
Subseriber - The person, firm, partnership, corporation, or other entity who designates

the Company as its primary carrier for telecommunications service. Thus, the Subscriber
has 2 pre-existing business arrangement with the Company and is also a customer.

Trelecommunications Network - All facilities of the telephone company that are used to
provide its services.

Telephone Company - VarTec Telecom, Inc.
Telephone Number - A designation assigned to a subscriber’s station for convenience
moperating. Telephone numbers may inciude the name of a central office, which is termed

the “Central Office Designation.”

Termination Charge - A charge made to a subscriber if the contract is terminated prior
to the expiration of the contract period.

EFFECTIVE:
By:  Melissa A. Smith, Esqg.
Vice President - External Legal Affairs
1606 Viceroy Drive



Y artee Televom, Inc. South Dakota P.U.C. Lecal Tariff No. 1
Original Page No. 14

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

14 DEFINITIONS (Continued)

1.2 Glossary of Acronyms

O - Central Office

PR - Customer Provided Equipment
DTMF - Dual Tone Multi-Frequency

ILEC - Incumbent Local Exchange Carrier
LEC - l.ocal Exchange Carrier

LATA - Local Access and Transport Area

PBX

3

Private Branch Exchange

vrro - VarTec Telecom, Inc.

ERRUED: EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000



YarTee Telecons, Ing.

South Dakota P.U.C. Local Tariff No. 1
QOriginal Page No. 15

LOUAL TELECOMMUNICATIONS SERVICES TARIFF

Bt
Lol

RIUVLES AND REGULATIONS

| Undertaking of Company

A LT

Generai

VTl undertakes to provide the services offered in this tariff according to the terms
and conditions and at the rates and charges specified herein.

The furnishing of Local Exchange Services consists of one-way or two-way
communication to or from a Demarcation Point on the Customer’s premises and
another Demarcation Point within a Local Service Area as specified in Section
3 of this tariff.

Services, features and functions will be provided where facilities include, but are
ot limited to, billing capability and technical capability and such capabilities are
available to VTI without unreasonable expense.

A month is considered to have thirty (30) days for the purpose of computing
charges in this tariff.

Some services listed in this tariff (e.g., interexchange services) are offered in
conjunction or association with services made availablein VTI's interexchange
services tariff, South Dakota P.U.C. NO. 1. For such services, the rules,
regulations, terms and conditions detailed in VTT’s interexchan getaniffalso apply.

EFFECTIVE:

By:  Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

(214) 424-1000



VarTee Telecom, Inc.

South Dakota P.U.C. Local Tariff No. 1
Original Page No. 16

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

26 RULES AND REGULATIONS (Continued)

i1

Undertaking of Company (Continued)

2.1.2

213

Scope

VT undertakes to furnish Local Exchange Services within the State of South
Dakota under the terms and conditions of this tariff. Service is available twenty-
four (24) hours a day, seven (7) days a week.

VTl is responsible under this tariff only for the services and facilities provided
herein. Should Customers use such services and facilities to obtain access to

services offered by other providers, VTI assumes no responsibility for such other
service.

Limitations

VTl reserves the right to limit or allocate the use of existing facilities, or of
additional facilities offered by VTIwhen necessary because of lack of facilities or
due to some other cause beyond VTI’s control.

The furnishing of service under this tariffis subject to avai Jability on a continuing

basis of all necessary facilities from the ILECs or other providers to VTI for
resale.

SSUFD:

EFFECTIVE:

By:  Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235



‘eheenm, fnd. sSouth Dakota P.U.C. Local Tariff No. 1
Original Page No. 17

(AL TELECOMMUNICATIONS SERVICES TARIFF

% AND REGULATIONS (Continued)
1 tpdertaking of Company (Continued)
3.1.4  Terms and Conditions

Customers may be required to enter into written service orders which shall
contain or reference a specific description of the service ordered, theratestobe
charged, the duration of the service, and the terms and conditions in this tariff.
The Customer may also be required to execute any other documents as may
reasonably be requested by VTTin connection with the provisioning of Local
Exchange Services.

At the expiration of any term specified ina service order, or in any extension
thereof, service shall continue on amonth to month basis at the then currentrates
unless terminated by either party pursuant to an executed contract between the
Customer and VTl or pursuant to the Commission’s rules and regulations. Any
termination shall not relieve the Customer of its obligation to pay any charges
incurred under the service order and this tariffprior to termination. The rights and
ablgations which by their nature extend beyond the termination of the term of the
service order shall survive such termination.

This tari ff shall be interpreted and governed by the laws of the State of South
Irakota.

Cither telecommunications companies must not interfere with the right of any
person or entity to obtain service directly from VTL

The Customer has no property right to the telephone number or any other number
designation associated with services furnished by VTI. VTTreserves the right,on
sixty (60) days notice, to change such numbers, or the central office designation
associated with such numbers, or both, assigned to the Customer, whenever VTl
deems it necessary to do so in the conduct of its business.

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Tyallas, Texas 75235



South Dakota P.U.C. Local Tariff Ne. 1
Original Page No. 18

L TELECOMMUNICATIONS SERVICES TARIFF

ATHONSG (Continved)

ertaking of Conpany (Continued)

Liahility of the Company

V11 shall not be lable for any act or omission of any entity furnishing to VTTor
ST1s Custorners facilities or equipment used for or with the services VT offers
at for the acts or omissions of other telecommunications companies or Local
Erchunge Carriers.

fed

With respeet to any claim or suit, by a Customer or by others, for damages
assoerued with the ordering (including the reservation of any specific mumber for
with s service), installation (including delays thereof), provision, termination,
rintenance, repair, interruption or restoration of any service or facilities offered
urler thys tartfT, and subject to the provisions of this tariff, VTT's hiability, if any,
shail be limited as provided herein.

The labitity of VTI for damages arising out of the furnishing of its services,
michding but not limited to, mistakes, omissions, interruptions, delays, or efrors,
other defects, or representations by VTI, or use of these services or damages
arising out of the failure to furnish the service whether caused by acts or omission,
atl be limdted to the extension of allowances for interruptions as set forthin
Section 2.1 1. The extension of such allowances for interruption shall be the sole
remedy of the Customer and the sole liability of VT1. VTIwill notbe liable for
awy direct, indirect, incidental, special, consequential, exemplary or punitive
daysages 1o Customer as aresult of any Company service, equipment or facilities,
ar the acts or omissions or negligence of VTI’s employees or agents.

EFFECTIVIE:
By:  Melissa A, Smith, Esq.

Vice President - External Legal Affairs

1608 Viceroy Drive



YarTee Telecom, ine, South Dakota P.ULC, Lacal T

Original Pag

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.8 RULES AND REGULATIONS (Continued)

2.1

Undertaking of Company (Continued)

2.1.5

Liability of the Company (Continued)

Custom
resulting from the furnishing of services or equipment on such p
installation or removal thereof, unless such defacement or
gross negligence or willful misconduct of VIT's agonts of e
or employees of other telecommunications compuaies shall be
agents or employees of VTL

VTIshali not be liable for any defacement of or damage to &

to causes beyond its control, including but not lirmited to1h
God, fire, flood, explosion or other catastrophes; law, order, fe
action or request of the United States governmuent or of any othi
including state and local governments having or claitning pur
of any department, agency, commission, buruw, corpes
instrumentality of any one or more of these federal, stite, ord

national emergencies; insurrections; riots; wars; unavalability
materials, or strikes, lockouts, work stoppages, or other Ishar it

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, £sq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dalias, Texas 75235
(214Y 4741008



VarTec Telecom, Inc. South Dabota P

LOCAL TELECOMMUNICATIONS SERVI

2.0 RULES AND REGULATIONS (Continued)
2.1 Undertaking of Company (Continued)

2.1.5  Liability of the Company (Continued)

VTlshall not be liable for any damages ol
or any omission by, the Custonser or due &
Customer-provided equipment or facili

installation, operation, failure to oper
location or use of any installation prov
require each Customer o sign a sey
provisions of this section 8¢ i condit

[SSUED:

By:  Melissa A. Smith, Esg.
Vice President - External Lepal A1
1608 Viceroy Drive

Dallas, Texas 75138

(214) 424-1000



YarTee Telecom, Inc.

South Dakota P.U.C. Local Tariff No. |
Original Page No. 21

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

4t RULES AND REGULATIONS (Continued)

2.1

Undertaking of Company (Continued)

2.1.5

Liability of the Company (Continued)

Notwithstanding the Customer’s obligations as set forth in Section 2.4, VTl shall
be indemnified, defended, and held harmless by the Customer or by others
authorized by 1t to use the service against any claim, loss or damage arising from
Customer’s use of services furnished under this tariff including:

(a)

(b)

claims for defamation, libel, slander, invasion of privacy, infringement of
copyright, unauthorized use of trademark, trade name, or service nivark,
urifair competition, interference with, misappropriation or violation of any
contract, proprietary or creative right, or any other injury to any
proprietary or creative right, or any other injury to any person, property
or entity arising from the material, data, information or content, revealed
to, transmitted, processed, handled or used by VT under this tariff;

patent infringement claims arising from combining or connecting the
service offered by VTl with apparatus and systems of the Customer or
others and

all other claims arising out of any act or omission o the Customer or

others in connection with any service provided by VT1 pursuant to this
tariff.

Theentire liability of VTI for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid to VT1 by the Customer
for the specific services giving rise to the claim.

WEUE

By:

EFFECTIVE:
Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF

B RULES AND REGULATIONS (Centinued)
2.1 Undertaking of Company (Continued)
2.1.5  Liability of the Company (Centinued)

VTIMAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR
IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PECULIAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.

VTI shall not be liable for any act or omission of any other company or
companies furnishing a portion of the service, or for damages associated with
service, channels or equipment which it does not furnish, or for damages which
result from the operation of Customer-provided systems, equiprnent, factlitiesor
services which are interconnected with VTI services.

The underlying service provider shall intercept all calls to a number listed
incorrectly in the telephone directory until a new directory is distributed or a
correction sheet is mailed to each Customer.

In conjunction with a non-published telephone number, VTI will not be liable for
failure or refusal to complete any call to such telephone when the call is not
placed by the number. VTTwill try to prevent the disclosure of the number of
such telephone but will not be liable should such number be divulged.

When a Customer with anon-published telephone number places a call to the
Emergency 911 Service, VT1 will release the name and address of the calling
party, where such information can be determined to the appropriate focal
governmental authority responsible for the Emergency 911 Service upon request
of such governmental authority. By subscribing to service under this tariff,
Customer acknowledges and agrees with the release of information as described
herein.

ISSUED: EFFECTIVE:
Byv:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235



YarTec Telecom, Inc,

South Dakota P.U.C. Local Tariff No. |
Original Page No. 23

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

20 RULES AND REGULATIONS (Continued)

2.1 Undertaking of Company (Continued)

2.1.5 Liability of the Company (Continued)

With respect to Emergency 911 Service, the following apphes:

b

This service is offered as an aid in handling assistance calls m connection
with fire, police and other emergencies. VTTis not responsible for any
losses, claims, demands, suits or any liability whatsoever, whether
suffered, made, instituted or asserted by the Customer or by any other
party or person for any personal injury to or death of any persen or
persons, and for any loss, damage or destruction of property, whether
owned by the Customer or others, caused or claimed to have been
caused by mistakes, omissions, interruptions, delays, errors or other
defects in the provision of this service or installation, operation, fatlure to
operate, maintenance, removal, presence, condition, location or use of any
equipment and facilities furnishing this service.

Neither is VT responsible for any infringement or invaston of the right of
privacy of any person or persons, caused or claimed to have been caused,
directly or indirectly, by the installation, operation. fatlure to operafe,
maintenance, occasion by the use of Emergency 911 service features and
the equipment associated therewith, or by any services furnished by V11,
including but not limited to, the identification of the telephone number,
address or name associated with the telephone used by the party or
parties accessing Emergency 911 service, and which arise out of the
negligence or other wrongful act of VTTI, the Customer, its Customers,
agencies or municipalities, or the employees or agents of any one of these.

By:

EFFECTIVE:
Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

(214) 424-1000
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South Dakota PLUC, Local Tarlli Mo |
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 HULES AND REGULATIONS (Continued)

2.1

Undertaking of Company (Continued)

2.1.6

2.1.7

Notification of Service

VTl will previde the Customer reasonable notification.

preventive maintenance. Generally, such activities are tiof &
Customer but affect many Customers’ services. ¥V Twill work coe

Provision of Equipment and Facilities

VTl shall use reasonable efforts to make services avifable t
before a particular date, subject to the provisions of and ¢
Customer with the regulations contained in this tarft. VTido
availability, except as stated or expressly provided for in

VTl shall use reasonable zfforts to mamtmn faciiities that ¥ furm
Customer. The Customer, or anyone designated by the Cus
ILEC) may not rearrange. disconnect, remove, altempt to g
interfere with any of the facilities insialled by VT except upon wrtten con
of VTL

ISSUED:

EFFECTIVE:

By:  Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dailas, Texas 75235

(214) 424-1000
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Original Page No. I3

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0  RULES AND REGULATIONS (Continzed)

2.1 Undertaking of Company (Continued)
2.1.7 Provision of Equipment and Facilities (Continued)
shall be limited to the furnishing of facilities offered under this tartit sthe
maintenance and operation of such facilitics. Beyond this resporssibibity, VT Tshali
not be responsible for:
(a)  thetransmission of signals by Customer-provided equipment ot forthe
quality of or defects in such transmission:
(b)  the reception of signals by Customer-provided equipimen
(c)  network control signaling where such signaling s performed by
Customer-provided network control signaling equipment.
VTlmay substitute, change or rearrange any cquipment or facility stany tin
from time to time but shall not thereby degrade the techmieal parame fthe
service provided to the Customer.,
Equipment VTI provides or installs at the Customer prensises for i
connection with services VT offers, shall not be used for any purpose other than
that for which VTI provides, installs or has tnstalled an its behalé
ISSUED: EFFECTIVE:

By: Melissa A. Smith, Esgq.
Vice President - External Legail Affairs
1600 Viceroy Drive
Dalias, Texas 75235
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Originat Page No. 16

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)

2.1

2.2

Undertaking of Company (Continued)
2.1.8 Non-Routine Installation

Atthe Customer’s request, installation and/or maintenaes may hr; gm formed
outside VTI’s regular business hours or in hazardous locations
charges based on the cost of the actual labor, material, or other
or charged to VTTwill apply. If instatlation is started during reg
and continues into time periods, including but not limited to, weekern
and/or night hours, additional charges may apply.

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with this tari T remains with Vil ois
agents or contractors or the ILEC.

Prohibited Uses

The services VT offers shall not be used for any unlawtul purposes or for
the Customer has not obtained all required governmental approvils
licenses, consents and permits. Services may not be used for any purpo: ;
payment or other compensation is received by the Custorrer except whien thet
is a duly authorized regulated telecommunications comipany.

VT may require a Customer to discontinue its transmigsion of stgnais|
is causing interference to others.

VTl may discontinue service if a Customer fails to comply with sy of the rules hen
Customer’s service will only be suspended or discontinued as atlo
Commission Rules.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

fMe AL A9 A 10HOLY
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Original Paps No

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)

2.3

Discontinuance and Restoration of Service

2.3.1

2.3.2

Intentional Abuse of Service

discontinue telephone service, if it finds it necessary to do so to profest
against intentional abuse. Intentional abuse of service includes, without lin
generality of the foregoing, the use of service or facilities of VT o teans
message or to locate a person or otherwise to give or obtain informmation, s
payment of an exchange service charge. Another form of sue 98
intentional uninterrupted connection of one exchanye station to anothier s
excluding those connections charged for on an elapsed time basis, which perm
the use of the facilities in a manner similar to private line service. It also includes
intentional receiver off-hook conditions.

Disconnection of Service for Cause

conditions governing the furnishing of services as provided in this tanf
by notice in writing mailed to the Customer, without e
temporanly discontinue the furnishing of service to the Cus
services may be discontinued fifteen (15 days after matling
discontinue service, and a service order charge will be made by Ca
restoration of such Authorization Code and/or line. IV Tielects o
service, the Customer shall be responsibie for all charges throu;
termination.

ISSUED:

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235

V. B Y R - ¥z Y



YarTec Telecom, Inc.

South Dakaoty .1

Originat P;

LOCAL TELECOMMUNICA fi(}‘w% SERVICES T .k%&%%i

2.0 RULES AND REGULATIONS (Continued)

2.3

BDiscontinuance and Restoration of Service {Contimusd)

2.3.2

Disconnection of Service for Cause {Continnedy

Ifany Customer-provided equipment is nsed with &g
violation of any law or any of the provisions ir this if
as is necessary for the protection of s m:ué
Customers and other persons prov ;dut with e
Customer shall discontinue such use o
immediately upon actual or constructive
confirm in writing to VT within fifleen (1
ceased or that the violation has been corpected

discontinue such use or correct the viokation and ¢

potential disconnection or suspension
pursuant to South Dakota state law,

Service may be refused, reduced, or partial
notice in the event V1is informed that the
will adversely affect VT s service w oth

VTImay disconnect service inaccordas

liability except for an appropriate refumd of
interest.

Customers having thetr local service lenmig
in accordance with the applicable rules and ¢
regarding termination of service

ISSUED:

LTIV

By:  DMlelissa A, Smith, Esq.

Vice President - External Loy
1600 Viceroy Drive
Dallas, Texas 75235

i AfHairs
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Original Page No. 2%

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)

2.3

Discontinunance and Restoration of Service (Continued)

2.3.3 Restoration of Service

When a Customer’s service has been disconnected in accordance with this tariff,
service will be re-established only upon the basis of an application for new
service.

Ifaservice has been suspended, discontinued or disconnected for nonpayment,
service will be re-established uponreceipt of all charges due, which inchudes
charges for services and facilities during the period of suspension and which way
include a service restoration fee. If the Customer has a history of payvments
returned for insufficient funds, VTImay require payment by cash, monev ordes
or certified check. If such payment is made by personal check, restortion of
service will be effective only upon bank clearance of the check,

Customer Obligations and Liability

The Customer is responsible for the payment of bills associated with the use of V1
service. Whether or not authorized by the Customer, this includes payvment for catls and
services: {1)onginated at the Customer’s number{s), {2} accepted at the Custormer’s
number(s) (¢.g., collect calls) and/or (3) incurred at the specific request of'the Cugtorner,

The Customer is responsible for making VT1 facilities and equipment available periodically
for maintenance purposes at a time agreeable to both V1T and the Customer,
allowance for interruptions in service will be made for the period during which ser
interrupted for such purposes.

R

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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Original Page o, 38

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS {Continued)

2.4

Customer Obligations and Liability (Continued)

The Customer is responsible for reimbursing VTI for damages (o, or loss of,
facilities or equipment caused by the acts or onissions of the Customer, the sore
compliance by the Customer with these regulations or by fire or theft or other cosualty on
the Customer’s premises, unless caused by the negligence or wiltful nisconduct of the
employees or agents of VTL VTl may, upon reimbursement for damages, coog
the Customer in prosecuting a claim against the person causing such damag
Customer shall be subrogated to VTT's right of recovery of damages to the extart ot such
payment.

wrate with

The Customer is responsible for obtaining, mamntaining. and otherwise havir
responsibility for ali nghts-of-way and conduit necessary for instailation of hiwer
and associated equipment used to provide Local Exchange Service to the Cu
the cable building entrance or property line to the location of the equipuu
described herein. Any costs associated with obtaming and nwentaining the rights-¢
described herein, including the costs of altering the struciure to permil mstal v
VTl-provided facilities, shall be borne entirely by, or may be charged by VT, the

bt

Customer. VTImay require the Customer to demonstrate its comphance with the
prior to accepting an order for service.

The Customer is responsible for complying with all laws and regulations spphoableto,

obtaining all consents, approvals, licenses and permits as may be regaared witl
the location of VTT facilities and equipment in any Custoter prermises o the rigl

e

for which Customer is responsible as defined herewn, and granting or ebtammng

E3 he LaRINA ELE Eamd
for VTl agents or employees to enter the premises of the Customer at anv it
purpose of installing, inspecting, mamiaimng, repamrng, of upon lerpw o
stated herein, removing the facilities or equipment of V11

ISSUED:

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legai Alfairs
1600 Viceroy Drive
Daflas, Texas 75235
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Original Page Ne. 33

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0  RULES AND REGULATIONS (Continued)

¥

det %

4

Customer Obligations and Liability (Continued}

The Customeris responsible for providing atno chmg;e, as spﬁﬂiﬁ@é from tine to b

The Customer shall be responsible for placing orders for service. When p’m
for service, Customer must provide the name(s) and address(es) of the
responsible for the payment of service charges, the rame(s), tuibﬁﬂ@ﬂﬂ; phes
address(es) of the Customer contact person{s) and any other information
appropriate by VTL

The Customer is responsible for providing a safe p}acc 10w fu‘k angd wmpm

employees and agents shall be installing or maintaining V' {’ & mu Imm md eqmym
Customer may be required to install and maintain V’ TI facilities and equipmien
hazardous area if, in VTT’s opinion, injury or damage to VT 1's emplovees org
might result from instailation or maintenance by VT1. The Customer shallb
for identifying, monitoring, removing and disposing of any hazardous materiat ¢
construction or installation work.

The Customer is responsible for not creating or allowing to be pliced or mamntaned any
liens or other encumbrances on VTT’s equipment or facilities.

ISSUED:

EFFECTIVE:
By: Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75233



YVarTec Telecom, Inc.

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)
2.3 Claims
With respect to any service or facility provided by V1. Cus

and hoid harmless VT1 from all claims, actions, dan
including reasonable attorneys’ fees for:

(a) any loss, destruction or damage to property of Viltor sny third g

death of or injury to persons, inchuding, but not limited to
ofeither VT1orthe Customer, to the extent ciused by or s
or intentional act or omission of the Customer. 1
representatives of

(b) any claim, loss, damagy, expense or Hability formfningen
patent, trade secret, or any proprietary or intellectual properts
party, arising from any act or omission by the Customer,
use of VT1's services and facilities iy a manner pof conten
order between the Customer and VTL

2.6  Customer Equipment and Channels

2.6.1 Interconnection of Facilities

Any special interface equipment necessary i
facilities and equipment of V1T used for furnis
the channels, facilities, or equipment of others i
expense.

ISSUED: EFFECTIVE:
By:  Melissa A. Smith, Esq.

Vice President - External Legat Affuirs

1600 Viceroy Drive

Dallas, Texas 73235
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Original Page Mo, 33

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)

2.6

2.7

Customer Equipment and Channels (Continued)
2.6.1 Imterconnection of Facilities (Continued)

Facilities furnished under this tari ffmay be connected to Costomer-provided

terminal equipment in accordance with the provisions of this tan .

2.6.2 Customer Responsibility

The Customer is responsible for taking all necessary legal steps
interconnecting his/her Customer-provided terminal equipment of comnuacations
systems with VTI’s facilities. Customers shall secure all licenses, :
rights-of-way, and other arrangements necessary for such rgerconnections

Inspections

Upon reasonable notification to the Customer, and at a reasonabte ime., VT may make
such tests and inspections as may be necessary to determine that the Customer &
complying with the requirements set forth herein for the installation, eperatt
maintenance of any Customer-provided facilities and equipment to any Cospar;
facilities and equipment. No credit will be allowed for any interruptions ocsurn
such inspections.

If the protective requirements for Customer-provided equipment are ¢
with, VT1may take such action as it deems necessary to protect its i‘l“z{“%'
and personnel. VTImay immediately and without notice deny service when the Cuastor
submits VTI or non-VTI personnel to hazardous conditions. When the O i
circumvents VTI's ability to charge for its services, to prevent and protect ag

e b a.raik‘m

ganst frant
or acts in a way that may cause immediate harm to the focal exchange network orother
VTl services, VTI will give the Customer prior notice before denying service.

ISSUED:

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affuirs
1600 Viceroy Drive
Frallas. Texas 75238
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Criginal Page !

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)
2.8  Payments and Charges

2.8.1 Payment for Service

The Customer is responsible for payment of all charg

furnished by VT11o the Customer, whether authonzed or not. Hanen
than VTlimposes charges on VTL in additton to #s own interms
connection with a service for which a VT charge is specified. the
be passed on to the Customer.

Customers may pay for service by credit card. an authorized
check or other method of payment as decmed apprapriste by VIEL

When a payment for service is made by check, d
instrument, a returned check charge will be made by
returned unpaid by a bank to Carrier for any reasor
drafts, or othernegotiable instruments for the satisfact
to Carrier shall not constitute a waiver by Carrter of its nght o p
tender.

2.8.2 Taxes

Any assessments, franchise fees, priviteges, Beenses, occupation, ex
similar fees or taxes, whether in a lump sum ot at a flat rate, |
or property units. imposed upon VT by any governumental nuthe
added pro rata, insofar as practical, to the rates and charge
schedules. VTIshall, so long as any such tax ar fee s et
of the Customers an amount sutficient to recover any such e
this amount separately on the bill.

ISSUED: EFFECTIVE:
By:  Melissa A. Smith, Esq.

Vice President - External Legal Affairs

1600 Viceroy Drive

Dallas, Texas 75235
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0 RULES AND REGULATIONS (Continued)
2.8 Payments and Charges (Continued)
2.8.3 [Establishment and Re-establishment of Credit

VTImay conduct a credit investigation of each Customer or applicant priof to
accepting the service order, Customer deposit or advance payment. A Customer
whose service has been discontinued by VT for non-payment ot bails for any
telecommunications service will be required to pay all bills due to V11 for
telecommunications services or make other urrangements satisfactory o Vil and
to re-establish credit before service is reslored or any service started.

2.8.4  Billing and Collection

The Customer is responsible for payment of all charges for equipment or facilitics
and services furnished by VTI to the Customer.

VTl will establish a monthly billing date for each Customer account and shali |
all charges incurred by, and credits due to the Customer ander this tarifl
Recurring charges are billed in advance of the month{s) in wiich service is
provided, except where prohibited by law. Usage sensitive charges will be bitted
for the preceding billing period. Recurring charges and usage sensitive charges
for the federal government will be billed i arrears. Bilts are due by the pavment
due date shown on the bill.

When service does not begin on the first day of the billing cvele, or end on the st
day of the billing cycle, the charge for the fraction of the bitling e vele in which
service was furnished will be calculated on a pro rata basis,

ISSUED: E¥FECTIVE:
By:  Melissa A. Smith, Esq.

Vice President - External Legal Affairs

1640 Viceroy Drive

Dailas, Texas 75235

(214} 424-1000
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF

2.0

RULES AND REGULATIONS (Continued)

2.8

Payments and Charges (Centinued)

2.8.5 Billing Disputes

The date of the dispute shall be the date VT receives sufficient
to enable itto investigate the dispute. The Customer is regponsibie for
VT either verbally or in writing, of any charges i dispute and the sp
of such dispute. All charges notin dispute shall be paid by the €
payment due date. Upon notification of & dispute, V1T shull s
investigation of the disputed charges. At the conclusion of the s
shall notify the Customer of any amount deternuned by V
charged, and such amount shall become mmediately due. Ao
by VTI to be correctly charged shali also be subjeet to the late
specified n this tariff.

Inthe event of a dispute, the Customer may be hable forreasonabl
and attorneys’ fees.

2.8.6 Advance Payments

VTI may require a Custemer or applicant to make an adean
condition of continued or new 5nu,a VT reservosthe

deemed necessary by VT for sai}‘eguurdiﬂg its prterosts

special construction is involved, advance payment of the constrag
quoted may be required at the time of apphcation. The advance pa
applied to any indebtedness {or the service and facthties 5
payment 1s made.

ISSUED:

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
1600 Vicergy Dyive
Dallas, Texas 75235
(214) 424-1000
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF

24 RULES AND REGULATIONS (Continued)

2.8  Pavments and Charges (Continued)

2.8.7

2.8.8

Deposits

VTI may require a deposit, or an increase in the amount of depesit. of a
Customer who cannot establish a credit standing satisfactory to VTL Ifthe actual
bills of the Customer subsequently rendered prove that the deposit is etther
insufficient or excessive, the deposit may be changed in accordance with the
facts.

Any such deposit may be held during the continuance of the service as security
for the payment of any and all amounts accruing for the service.

A deposit is returned to the Customer, less any amounts due VTTwhen service
is disconnected. Ifaresidential Customer has paid all bills by the due date for the
last twelve (12) months, VTI must promptly refund the deposit. VT1is not
required to refund deposits on business or commercial accounts until the account
isclosed. Refunds may be made through a credit on the next billing eyele. Even
though a deposit is made, the Customer must still pay bills, including any advance
payments, when requested. A Customer’s payment of a deposit does not waive
ormodify VTT’s practice of disconnecting service for failure to pay any hills.

Late Payment Fee

Customers billed directlyby VT or its agents for usage charges mmcurred s the
result of utilizing VT s service will be assessed a late pavment fee equal to 1.5%
of any unpaid monthly balance if payment is not received by VT by the due date
specifically listed on the Customer’s bill.

EFFECTIVE:

By:  Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

{214) 424-1000
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RULES AND REGULATIONS (Continued)

2.8 Payments and Charges (Continued)

2.8.8

Late Payment Fee (Continued)

Late payment fees do not apply to the disputed portion of unpaid balances, if
resolved in favor of the Customer. The disputed portion of unpaid balances, if
resolved in favor of VTI, may be subject to the late payment fee as of the original
due date noted on the Customers bill. Undisputed amounts of the same biil may
be subject to the late payment fee if they remain unpaid by the due date noted on
the Customer’s bill.

Collection procedures and security deposit requirements are unaffected by the

application of the late payment fee. The late payment fee does not apply to final
accounts.

.9 Canceliation, Discontinuance and Changes

2

9.

1

Cancellation of Application for Service

When a Customer cancels an application for service prior to the start of service
or prior to any special construction, no charges will be imposed except for these
specified herein.

Where, prior to cancellation by the Customer, VTI incurs any expenses in
installing the service that it otherwise would not have incurred, a charge equal to
the costs VT incurred, less net salvage, shall apply, but in no case shall this
charge exceed the sum of the charge for the minimum period of services ordered.
including installation charges, and all charges others levy against VTI that would
have been chargeable to the Customer had service begun.

EFFECTIVE:

By:  Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235
91 4y A4 1HI0NN
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14 RULES ARND REGULATIONS (Continued)
29 Cancellation, Discontinuance and Changes (Continued)
2.9.1  Cancellation of Application for Service (Centinued)

Where VTl incurs an expense in connection with special construction, or where
special arrangements of facilities or equipment have begun, before VT recaives
a cancellation notice, a charge equal to the costs incurred, less net salvage,
applies.

Lo

The charges described above will be calculated and applied on a case-by-case
basis.

2.9.2  Cancellation of Service
If a Customer cancels a service order or terminates services hefore the

completion of the term for any reason whatsoever, the Customer agrees (o pay
VT the following:

(a)  allnonrecurring charges reasonably expended by V11 to establish service
to the Customer.

(b}  anydisconnection, early cancellation, or termination charges reasonably
incurred and paid to third parties by VTI.

(¢)  allrecurring charges associated with the service being utilized for the
balance of applicable term.

(d)  anyothercharges set forth in this tariff or in the service order for such
early cancellation or termination.

The above sums shail become due as of the effective date of the cancellaticnor
termination and be payable within the period, as set forth in this tari ff

ISSUED: EFFECTIVE:
By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs

1600 Viceroy Drive

Thaudlaw Taovae TE920
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1.0 RULES AND REGULATIONS (Continued)

2.9

{Cancellation, Discontinuance and Changes (Continued)

7

-

9.3

Discontinuance of Service

VTl may discontinue or refuse to fumish any and/or all service(s} to the Custemer
or applicant for service without incurring any Hability if VTIdeems that such
action is necessary to prevent or to protect against fraud or to otherwise protect
its personnel, agents, facilities, equipment, assets or service.

The discontinuance of service(s) by VT pursuant to this Section does not relieve
the Customer of any obligation to pay VTI for charges due for service(s)
rendered up to the time of discontinuance. Inaddition, VTTmay declare ail future
monthly and other charges which would have been payable by the Castomer
during the remainder of the term for which such services would have otherwise
been provided to the Customer, to be immediately due and payable.

In the event VT incurs fees or expenses, including attorneys’ fees, incollecting
or attempting to collect any charges owed VTI, the Customer will be lableto
VTI for the payment of all such fees and expenses reasonable curred.

VTI may discontinue service of any Customer who, with intent to angoy.
telephones another and addresses to or about such other person any obscene
language or addresses to such other person any threat to inflict injury to the
person or property of the person addressed or any family member.

VTI may discontinue service of any Customer who, with intent to snnoy,
repeatedly telephones another without disclosing his true identity to the person
answering the telephones, whether or not conversation ensues during the
telephone calls.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
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$d

3.9

£ RULES AND REGULATIONS (Continued)

Cancellation, Discontinuance and Changes (Continued)

2.9.3

Discontinuance of Service (Continued)

VTImay, without incurring any liability, discontinue or suspend service without
notice or refuse service if: (a) the Customer provides false information to VT
regarding the Customer’s identity, address, creditworthiness, its past or current
use of communications services, or its planned use of VT1's service(s); (b the
Customer uses service to transmit a message, locate a person or otherwise give
orobtain information without payment for the service or (¢) the Customer uses,
or attempts to use, service with the intent to avoid the payment, either in whole
orin part, of the tariffed charges for the service by using or attempting to use any
fraudulent means or devices.

VTImay, without incurring any liability, discontinue or suspend service within
fifteen (15)days written notice, or refuse service if (a) the Customer refuses to
furnish information to VT regarding the Customer’s creditworthiness, his'her past
or current use of communications services or his/her planned use of service(s): (b}
the Customer states that he/she will not comply with a request of VT for deposits
and/or advance payments, as specified in this tariff; (¢) any material portion of the
tacilities used by VT to provide service to the Customer is condemned or a
casualty renders all or any material portion of such equipment or facilitics
inoperable beyond feasible repair; (d) any governmental order or directive calls
for the discontinuation of service, the Customer alters the services to be provided,
or the Customer violates an applicable federal, state or local iaw or regulation or
(e) the Customer uses service without payment for the service or the Customer
fails to pay any amounts owing to VTI for services to which the Customer
subscribes or had subscribed or used.

ISSUED:

EFFECTIVE:

By: Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive

Dallas, Texas 75235

{214) 424-1000
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AN REGULATIONS (Continued)
¢ wucellntion, Discontinuance and Changes (Continued)
284 Changes in Service

¥ the Customer makes or requests material changes in circuit engineering,
equiprnent or facility specifications, service parameters, premises locations, or
etherwise materially modifies any provision of the application for service,

L'ustomer charges shall be adjusted accordingly.

Credit Allowance - Directory Listings

iy alphabetical telephone directories and information records furnished without
1 charge, no liability shall be attached to the Company. Subject to the provisions
ton 21,5 of this tariff, VTI shall allow, for errors or omissions in alphabetical
e directories {(excluding the use of bold face type), an amount within the following

o

fal for listings and lings ofinformation in alphabetical telephone directories furmished
atadditional charge, an amount not in excess of the charge for that listing during

the effective life of the directory in which the error or omission occurred.

iby tor hstimgs in information records furnished at additional charge, an amount not in
excess of the charge for the listing during the period the error or omission

gombined,

EFFECTIVE:
Hy:  Blelissa A, Smith, Esq.
Viee President - External Legal Affairs
1640 Viceroy Dirive
{ratlas, Tevas 75238

-



South Dakota P.U.C. Local Tariff No. 1
Original Page No. 43

L TELECOMMUNICATIONS SERVICES TARIFF

REGULATIONS (Continued)
Altwwanees for Interruptions in Service

he nseof service or facilities finished by VTTis interrupted due to any cause other
ehigence or willful act of the Customer, or the operation or failure of the facilities

sy reas

sprity-four (24 hours or more from the time the interruption is reported to or known
by VT1L except as otherwise specified in VTT’s tariffs.

# ghali be the ebligation of the Customer to notify VTlimmediately of any interruption in
e for which s oredit allowance is desired by Customer. Before giving such notice, the
ner shiadl ascertain that the trouble is not being caused by any action or ormission of
somer within his or her control, or is not in wiring or equipment, if any, furnished
fomer and connected to VTT's terminal. If the Customer reports a service, facility
411 to be inoperative but dechines to release it for testing and repair, it is considered
w tmparired, but not interrupted.

LY Credit Allowances
Credit for failure of service or equipment will be allowed only when failure is

caused by oroccurs in facilities or equipment owned, provided and billed for by
VTL

{redit allowances for fatlure of service or equipment starts when Customer
notifies VT ofthe fatlure or when VTTbecomes aware of the failure and ceases

whes the operation has been restored and an attempt has been made to notify
Customer.

EFFECTIVE:
By:  Melissa A, Smith, Esq.
Vice President - External Legal Affairs
1601 Viceroy Drive
Tinlar Tevae TEYIE
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TLES AND REGULATIONS (Continued)

211 Allowsnces for Interraptions in Service (Continued)

211

Credit Allowances (Continued)

For calculating credit allowances, every month is considered to have thirty (30)
davs. A credit allowance is applied on a pro rata basis against the monthly
charges specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a credit.
Credit allowances for services outages that exceed 24 hours in duration will be
rounded up to the next whole twenty-four (24) hours.

Limitations on Allowances

No credit will be made for interruptions due to the nesgligence of, or
noncompliance with the provisions of this tariff by, the Customer or for
interruptions due to the negligence of any person using VTI's facilities with the
Customer’s permission. No credit will be given by VTT for interruptions due to
the fatlure or malfunction of non-VTI equipment or interruptions of service during
any period in which VTl s not given full and free access to its facilities and
equipmient for the purpose of investigating and correcting interruptions. No credit
will be givento the Customer for interruptions of service during a period in which
the Customer continues to use the service on an impaired basis, interruptions of
service during any period when the Customer has released service to VT for
mainienance purposes or for implementation of a Customer order fora change
0 service arrangements, or interruption of service due to circumstances or causes
heyond the control of VTL

EFFECTIVE:

By:  Melissa A, Smith, Esq,

Vice President - External Legal Affairs
1600 Viceroy Drive

Draflas, Texas 75235

{145 2741000
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REGUL

ATHONS (Continued)

% g
FY 1

Transfors and Assignments

ser W1 T nor the Customer may assign or transfer its rights or duties in connection with
sioes sd equipment or facilities provided by VTTwithout the written consent of
. WP may assten its rights and duties without prior notice or consent (a) to any
iy, parent company or affiliate of VT (b) pursuant to any sale or transfer or
v il the sssets of VTT, or (¢) pursuant to any financing, merger or reorganization

Notives and Communications

Al potioes o

rother communications required to be given pursuant to this tariff will be in
Motices and other communications of either party, and all bills mailed by VTI,
resumned to have been delivered to the other party on the third business day

feposit of the notice, communication or bill with the U.S. Mail or a private
w, prepaid and properly addressed, or when actually received orrefused by
s, whichever occurs first,

EFFECTIVE:
By Melissa A, Smith, Esq.
Vice President - External Legal Affairs
1681 Viceroy Drive
Drallas, Texas 75235
{2V 4741000
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&G RULES AND REGULATIONS (Continued)

i34 Vielation of Regulations

When any terminal equipment or communications system is used with Local Exchange
Services in violation of any of the provisions of this tariff, VT1 will take any necessary
nnmediate action to protect its services or interests, including disconnection of the service,
and will promptly notify the Customer of the violation in writing. Within ten (10) days upon
receipt of said notification, the Customer shall discontinue such improper use of the
terminal equipment or communications system or correct the violation and shall confirm in
writing to VT1 that such use has ceased or that the violation has been corrected. Failure
ofthe Customer to discontinue such use or to correct the violation and to give the required
written confirmation to VTI within the time stated above shall result in disconnection of the
Customer's service until such time as the Customer complies with the provisions of this
tariff,

EFFECTIVE:
By:  Melissa A. Smith, Esgq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000
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T DES

CRIPTIONS

%

1. Croveral

VarTee's Local Exchange Service provides Customers with unlimited calling to points
within their designated local calling area. VarTec concurs with the exchange areas and

xehange maps filed by the incumbent Local Exchange Carriers and currently on file with
SOIIIssion.

so provides optional services to allow Customers to efficiently manage the call flow
genierited over their telephone line(s). These services are subject to availability of facilities
and compatibility with Customer type of access line and premises equipment. Optional
services are only available to Customers of VTT’s basic local services and are not available
en E'entrex and PBX trunks. When multiple services are activated on the same line,
certain services may take precedence over others.

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Vice President - External Legal Affairs
H6H0 Viceroy Drive
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"RIPFTHONS {Continued)

#

ie Residential Local Service

de Restdential Local Service allows residential Customers to place local calls according
g The rates as soi forth herein. The standard features of Basic Residential Local Service
i s an assigned telephone number, dial tone, Dual Tone Multi-Frequency (DTMF -

uch Tone)and rotary signaling, access to long distance services and unlimited local

rservices, 711,611 and 411 services (where available), operator services and

ance services. In addition, the Customer will have a listing in the applicable
11 database, white pages telephone directory and the Directory Assistance
<. Information obtained from the Customer is required but may have a designation
e poe-publication.

Increments for provision of non-optional Extended Area Service will be added when
apphicable.

e Residential Local Service is available only as part of VarTec’s One ChoiceS¥
s Package. Rates and charges associated with VarTec’s One ChoiceSMPremium
cage are sct forth in Section 4.2.1 following.

EFFECTIVE:
8v:  Melissa A, Smith, Esq.
Yice President - External Legal Affairs
L6090 Viceroy Drive
Vialas, Texas 75235
(TE4Yy Ar4.1 000
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RIPTIONS (Continned)

dential Locsl Service

e £ lioiee™ Premium Package

e Premium Package provides residential Customers in South
with local calling and selected optional features for a flat rate. In order
ribe to One Chotee®M Premium Package, Customers must select VI as
ry service provider for local exchange, intralLATA interexchange and
rA mterexchange tefecommunications services, Furthermore, Customers
w1 VTT's One Choice®M Long Distance Service (a.k.a VarTec VoiceSM
'y a5 deseribed in Section 3.27 of VT s inte crexchange services tari ff,
aketa PLULC NO. T, The availability of One ChoiceSM Premium
o ustomers may be restricted based upon both VTI's access to resold
% thirough the incumbent local exchange carrier and the Customer's
wituress as determined by information contained in a credit bureau r eport
rvisd from a credit reporting agency.

B

ribed in Section 3.2, Call Waiting as described in Section 3.4.10, Caller ID
seribedd m Seetion 3.4.11 and Three-Way Calling as described in 3.4.13.
snce™M Premmum Package does not include equipment associated with the
3"? feature.

EFFECTIVE:
By:  Melissn A, Smith, Fsq.
Vice President - External Legal Affairs
160 Viceroy Brive
Pradlss, Texas 75235
{214y 424-1040
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{Heserved for Future Use)

By

EFFECTIVE:
Melissa A, Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Datlas, Texas 75235
{214y 424-1000
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ently manage the call flow generated over their telephone line(s). These services
tioavailability of facilities and compatibility with Customer type of access line
ises equipment. Optional services are only available to Customers of VTT’s basic
service and are notavailable on Centrex and PBX trunks. When multiple services
tivated on the same line, certain services may take precedence over others.

and eharges associated with the Call Management Features described herein are set
ction 4.4 following,

E41 Auto Redial

Auto Redial enables the Customer to redial automatically the last outgoing
teigphone number, If'that telephone number is busy, the service will make call
attermpts to the telephone number for a maximum of thirty (30) minutes beginning
with the Customer’s activation of Auto Redial, in an effort to establish the call.
The Customer will be signaled with a distinctive ring when the call can be
eompleted. Customers access Auto Redial by dialing *66 and can cancel an
Auto Redial activation by dialing *86.

EFFECTIVE:
B Melissa A, Smith, Esq.
Yice President - External Legal Affairs
1600 Viceroy Drive
Prallas, Texas 78235
{214) 424-1000
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TCE BESURIPTIONS (Continued)

Ll Munagement Features (Continued)

A4

e

{all Biock

Cull Block enables the Customer to block calls from pre-selected telephone
sumbers and/or the last incoming call (without knowing the number). To block
specified telephone numbers, the Customer builds a screening list via code
activation. Customers may access their screening list to add telephone numbers
by dialing *60. Customers may deactivate Call Block bydialing *80. Toblock
an unknown telephone number after receivi ng the call, the Customer enters a
blocking code to add the number to the Customer’s screening list. Inthe event
that facilities are unavailable to provide incomin g call screening from the
Customer’s list, standard call completion will occur. Customers whose telephone

nunibers are blocked are directed to a prerecorded announcement regarding the
Maock,

Call Forwarding

(Call Forwarding enables the Customer to transfer all incomin gcalls to another
telephone number, The Customeris responsible for the payment of charges (i.c.,
toll charges) for each call between the Customer’s call forwarding equipped
telephone and the telephone to which the call is being forwarded. The
transmission may not meet normal standards depending upon the distance and
routing necessary. Customers who are subscribed to Call Forwarding activate
the service by dialing #72 and can deactivate the service by dialing #73.

Call Forwarding may also include the Call Forwarding - Busy Line and Call
Forwarding - Don’t Answer features described in Sections 3.4 .4 and 3.4.5.
However, only one Call Forwarding feature is allowed for each telephone line.

EFFECTIVE:

By:  Melissa A, Smith, Esq,

Vice President - External Legal Affairs
1660 Viceroy Drive

Dallas, Texas 75235

{214) 424-1000
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CRIPTIONS (Continued)
A all Management Features (Continued)
Fad  Usll Forwarding - Busy Line

CUnil Forwarding - Busy Line allows incoming calls that encounter a busy
coalitton (o be forwarded to a pre-designated telephone number. The Call
Forwarding - Busy Line Customer is responsible for the payment of charges (i.e.,
talt charges) for each call between his/her call forwarding equipped telephone line
and the line to which the call is being forwarded. The transmission may not meet
aosmal standards depending upon the distance and routing necessary.

Al Call Forwarding - No Answer

i“all Forwarding - No Answer allows incorning calls which are not answered after
a pre-getermined number of rings to be automatically forwarded to a pre-
designated welephone number, The Call Forwarding - No Answer Customer is
sponsible for the payment of charges (i.¢e., toll charges) for each call between
her call forwarding equipped telephone line and the line to which the callis
heing forwarded. The transmission may not meet normal standards depending
upon the distance and routing necessary.

346 Call Forwarding - Busy Line/No Answer

Csll Forwarding - Busy Line/No Answer provides the features of Call
Forwarding - Busy Line as described in Section 3.4.4 as well as the features of
£ all Forwarding - No Answer as described in Section 3.4.5. The Customer is
responsible for the payment of charges (1.¢., toll charges) for each call between
hsher call forwarding equipped telephone line and the line to which the call is
Being forwarded. The transmission may not meet normal standards depending
upon the distance and routing necessary.

EFFECTIVE:
fiv:  Melissa A, Smith, Esq.
Yice President - External Legal Affairs
1668 Yiceroy Drive
Dradlns, Texas 75235
{214) 424-1000
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WIUE DE

3.7

A48

SCRIPTIONS (Continued)

Hemote Access to Call Forwarding

Remote Access to Call Forwarding provides the Customer that is a subscriber
ofaCall Forwarding service with the ability to activate, deactivate or change Call
Forwarding designations from a remote location. This service can only be
sevessed from a DTMF equipped telephone which has a full set of characters,
metuding “*" and *#.”" All charges incurred to access the remote number will be
milled appropriately. The fransmission may not meet normal standards depending
upon the distance and routing necessary. The Customer must also subscribe to
one of the Call Forwarding features described herein.

Selective Call Forwarding

selective Call Forwarding provides the Customer with the ability to forward
ncoming calls from pre-selected telephone numbers to another telephone
number. The Customer can construct or modify a telephone number screening
hst. VTTequipment will screen incoming calls against the Customer’s list and
forward only those from telephone numbers on the list. The Selective Call
Forwarding Customer is responsible for the payment of charges (i.¢., toll charges)
for each call between the Selective Call Forwarding equipped telephone line and
the line to which the call is being forwarded. Calls from numbers not on the list
will receive standard call completion. The Customer must also subscribe to one
of the Call Forwarding features described herein.

Subscribers fo Selective Call Forwarding activate the service and construct or
modify the sereening list by dialing *63 and following the prompts. This service
may be temporarily deactivated by dialing *83.

EFFECTIVE:

3v:  Melissa A, Smith, Esq.

¥Vice President - External Legal Affairs
16860 Viceroy Dirive

Dallas, Texas 75235

£774Y 4741000



Seuth Dakota P.U.C. Local Tariff No. 1
Original Page No. 55

AL TELECOMMUNICATIONS SERVICES TARIFF

SCRPPTIONS (Continued)

Call Management Peatures (Continued)

A0

£oull Botoyn

whisther or not it was answered, Ifthat telephone number 1s busy, automated
gomstinuous attempts will oceur to call the number for a maximum of thirty (30)

call ¢an be completed. Customers activate Call Return by dialing *69.

Call Waiting

{all Waiting alerts Customers via a tone signal while a call is in progress to
mificate 4 second call is waiting and, by operation of the switchhook, allows the
wstomer to place the first call on hold and answer the waiting call. Call Waiting
subseribers may deactivate Call Waiting for the duration of one call by diating
= prior to the direct-dialed digits. Call Waiting is automatically reactivated for
the next originating or terminating call.

EFFECTIVE:
Malissa A. Smith, Esq.
Yiee Prosident - External Legal Affairs
{60l Vieeroy Drive
Drathas, Texas 75235
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CRIPTIONS (Continued)
Bk L'all Management Features (Continued)

241 Coller 1D

mswered, Caller ID displays the name and/or telephone number of the
eatling party on the Customer’s CPE before the call is answered at the

Custamer’s premises. Caller ID consists of two features: 1) Calling Number
Jelivery, which identifies the telephone number of the calling party, before the
telephone is answered and 2) Calling Name and Number Delivery, which
wlentifies the name and telephone number of the calling party, before the
telephone is answered. Caller ID requires a period of time equivalent to two
ringng tones inorder io produce the name and telephone number display on the
. Caller ID displays non-published telephone numbers, unless the Customer
whior has @ non-published listing activates a call identification block.

Asry Customer subscribing to Caller ID will be responsible for the provision of a
tisplay device which will be located on the Customer’s premises. The
mstallation, repair, and technical capability of that equipment to function in
sonjunction with the feature specified herein will be the responsibility of the
Customer. Company assumes no liability and will be held harmless for any
meompatibility of this equipment to perform satisfactorily with the network
features described herein,

EFFECTIVE:
By:  Slelissa A, Smith, Esq.
¥ice President - External Legal Affairs
1608 Vieeroy Drive
Didlas, Texas 75238
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RIPTIONS (Continued)
b4 Cull Management Features (Continued)
A4l Caller 1D

aller 1D allows the Customer to identify the calling party prior to the telephone
being answered. Caller ID displays the name and/or telephone number of the
eatling party on the Customer’s CPE before the call is answered at the
Lustomer's premises, Caller ID consists of two features: 1) Calling Number
Delivery, which identifies the telephone number of the calling party, before the
telephone is answered and 2) Calling Name and Number Delivery, which
identifies the name and telephone number of the calling party, before the
telephone is answered. Caller ID requires a period of time equivalent to two
gtones inorder to produce the name and telephone number display on the
CPE. Caller ID displays non-published telephone numbers, unless the Customer
who has & non-published listing activates a call identification block.

Any Customer subscribing to Caller ID will be responsible for the provision ofa
display device which will be located on the Customer’s premises. The
instatlation, repair, and technical capability of that equipment to function in
conpunction with the feature specified herein will be the responsibility of the
Customer, Company assumes no liability and will be held harmless for any
mevmipatibility of this equipment to perform satisfactorily with the network
features deseribed herein,

EFFECTIVE:
#yv:  Melissa A, Smith, Esq.
Viee President - External Legal Affairs
1608 Vieeroy Drive
Dalins, Texas 75235
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CRIPTIONS (Continued)

{7l Masagement Features (Continued)

Speed Calling

w;”*ws;i Cutling enables a Customer to place calls to other telephone numbers by
# ane or two digit code rather than the complete telephone number.
Spead Calling 8 Number allows for an eight (8) telephone number capacity,
sheredn the telephone numbers are assigned a one digit code.

Lustomers may program Speed Calling 8 Number by dialing 74# and waiting for
the dinl tone. Customers then dial the code (consisting of numbers 2 through 9)
' ¢d and the telephone number, including area code if necessary. To

EFFECTIVE:
fiv:  Melissa AL Smith, Esq.
YViee President - External Legal Affairs
16l ¥iceroy Drive
Brallas, Texas 75235
£2147 424-1000
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EOCAL TELECOMMUNICATIONS SERVICES TARIFF

34 MERVICE DESCRIPTIONS (Centinued)
34 Oall Mapagement Features (Continued)
32413 Three-Way Calling

Three-Way Calling enables a Customer to add a third party to an existing call
without operator assistance, thereby establishing a three-way conversation. The
transmission may not meet normal standards depending on the distance and
routing necessary to activate a three-way call.

Customers access Three-Way Calling during a current call by pressing and
releasing the receiver button to receive a second dial tone, dialing the third-party

telephone number, and pressing and releasing the receiver button to connect the
two calls.

EFFECTIVE:
By:  Melissa A, Smith, Esq.
Vige President - External Legal Affairs
1600 Vieeroy Drive

Drallas, Texas 75235
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LOUAL TELECOMMUNICATIONS SERVICES TARIFF

YICE DESCRIPTIONS (Continued)
B4 {all Mansgement Features (Continued)
3444 Anonymous Call Rejection

Anonymous Call Rejection allows a Customer to reject all calls which have been
uidicated as anonymous, unavailable or private by the calling party. When
Anonymous Call Rejection is active, the called party receives no alerting fora
cull that has been rejected. The call is routed to a denial announcement and
subsequently terminated.

Customers who are subscribed to Anonymous Call Rejection activate the
service by dialing *77 and can deactivate the service by dialing *87.

3415 Call Waidng 1D

Call Waiting ID allows the Customer to identify the calling party on a wai ting call
prior tothe telephone being answered. Call Waiting ID displays the telephone
number and/or name of the calling party on a Customer’s CPE while acall is in
progress. Call Waiting ID requires a period of time equivalent to two ringing
tries inorder to produce the name and telephone number display on the CPE.
Call Watting ID displays non-published telephone numbers, unless the Customner
wha has a non-published listing activates a call identification block. Call Waiting
[ requires subscription to Call Waiting and Caller ID Services as described in
Sectong 3.4.10 and 3.4.11.

A0 Caller 1D - Delivery Blocking

Cidler 11 - Delivery Blocking prevents the delivery, display and announcement
o the end-user’s Directory Number and Directory Name on all calls dialed from
an exchange service equipped with this option. When active, the end-user’s
wiephone name and number will not appear on the called party’s Caller ID CPE
or be disclosed in another way.

EFFECTIVE:
By:  Melissa A. Smith, Esq.
Viece President - External Legal Affairs
164} Viceroy Drive
Drallas, Texas 75235
£ Ay ASA L OG0
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“gx,?«

A HEDULES
{roperal

Tha: rates for the services described in Section 3, including but not limited to, Basic
Residential Local Service and Call Management Features, are provided herein. The
and charges set forth herein may include one-time charges, per-call charges or
hiv subseription charges.

et
Basic Residential Local Service - Rates and Charges
Basic Residential Local Service is available only as part of VarTec’s One ChoiceSM

Premuam Package. Rates and charges associated with VarTec’s One ChoiceSMPremium
Package are set forth in Section 4.2.1 following.

431 One ChoiceS™ Premium Package - Rates and Charges

Subscribers of One ChoiceSM Premium Package will be billed at the following
rate in addition to all charges associated with the Customer’s optional services
and/or long distance usage, if any:

Monthly Rate - $39.95

I addition, optional Call Management features as described in Section 3.4 and
3.5 are available to subscribers of One Choice®M Premium Package and will be
billed at the rates set forth therein in addition to all charges associated with the
Customer’s One ChoiceSM Premium Package.

EFFECTIVE:
By:  Melissa A, Smith, Esq.
Vice President - External Legal Affairs
1600 Viceroy Drive
Prailas, Texas 75235
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ESUCHEDULES

&3 {(Reserved for Future Use)

EFFECTIVE:
By Melissa A, Smith, Esq.
Yige President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75238
{114) 424-1600
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF

48 RATE SCHEDULES (Continued)
44 Call Manasgement Features - Rates and Charges

Subscribers to Call Management Features will be billed at the following rates in addition
tin &l charges associated with the Customer’s basic local service plan.

Monthly Rate

Auto Redial $5.95
{"all Block $5.95
Call Forwarding $5.95
Call Forwarding - Busy Line $5.95
Call Forwarding - No Answer $5.95
Call Forwarding - Busy/No Answer $5.95
Remote Access to Call Forwarding $5.95
Selective Call Forwarding $5.95
Call Waiting §5.95
Caller ID - Mumber Only $8.95
Caller 1D - Name & Number $9.95
Speed Calling 8 $5.95
Three-Way Calling $5.95
Anonymous Call Rejection $5.95
Call Waiting 1D $5.95
Caller 1Dy - Delivery Blocking $5.95
Call Return $5.95
EFFECTIVE:

Hy: Melissa A. Smith, Esq.
Yice President - External Legal Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(2143 424-1600



South Diakota Public Utilities Commission
WEEKLY FILINGS
For the Period of September 27, 2001 through October 3, 2001

1 riged 8 complete copy of a filing faxed, overnight expressed, or mailed to you, please
cetact Dedaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax:
605-773-3809

CONSUMER AFFAIRS

LT digd in the Matter of the Complaint filed by Suzanne Drake, Sioux Falls, South Dakota,
against Mcleod USA Telecommunications Services, Inc. Regarding Poor Quality of
Customer Service,

it alieged that written notice was sent to McLeod for changes and the company response and
el aooar within 30 days. Complainant requests that the agreement/contract between both
nated 30 days from date of written notification.

Charlene Lund
L Helly Frazier
82710
madiing. NIA

CTOEE in the Matter of the Complaint filed by Shannon Thornburg, Rapid City, South
Dakota, against McLeodUSA Telecommunications Services, inc. Regarding Failure
to Bwileh Long Distance Service.,

2% that he requested MclLeodUSA to switch his service to Sprint. Some long distance
Giliedd through Sprint but not all calls. Complainant is requesting that McLeod refund all long
v from July 31 forward. He is also requesting that a $1000 penalty be assessed against
ing them back on Mcleod's network after partially completing the switch on August 23,

Charlane Lund
Karen £ Cremer
o 1030

don Deading N/A

TELECOMMUNICATIONS

]
-
#
ity
5%
£

in the Matter of the Application of TalkNow, Inc. for a Certificate of Authority to
Provide Interexchange Telecommunications services in South Dakota.

- 15 seshing a Certificate of Authority to provide interexchange telecommunication services in
e applicant s a reseller which intends to offer interexchange services, including 1+ and

i the Matter of the Application of VarTec Telecom, Inc. for a Certificate of Authority
to Frovide Local Exchange Services in South Dakota.



Yartec Telecom, Inc.

November 2, 2001

VIA OVERNIGHT DELIVERY

Michele M. Farvis, P.E.

Liility Analyst

South Dakota Public Utlities Commission
State Capitol Building

5000 East Capitol Avenue

Prerre, South Dakota 57501-5070

Reference: TCO1-154 - Supplemental Information
Varfec Telecom. Inc.’s Application for a Certificate of Authority to Provide
Competitive Local Exchange Telecommunications Services

Prear Ms. Farris;

VarTec Telecom, Inc. (“VarTec”) is inreceipt of correspondence from the Commission dated
Oetober 3, 2001 inresponse to VarTec’s above referenced filing. Inorder to complete the Commission’s
wstysis of VarTec s application, the Commission has requested that VarTec supply additional information
ragarding VarTec s business operations. In further support of its application, VarTec submits the following:

I Explain how the applicant will provide custemers with access to emergency
services such as 911 or enhanced 911, operator services, interexchange services,
directory assistance, and telecommunications relay services.

Through interconnection agreements with QWEST Communications, VarTec intends to
make arrangements with its underlying carrier to provide 911 and enhanced 911 services,
operator services, access to interexchange services, directory assistance and
telecommunications relay services,

2, How many potential customers in South Dakota dees VarTec anticipate?
VarTec’s plans are to primarily market to residential customers in South Dakota.
However, at this time, VarTec is unable to predict how many potential customers it will
service.

i Section 2.1.5 of VarTec’s Local Exachange Tariff No. 1 has been revised to

include Commission staff’s recommended changes. Pursuant to Commission
request these pages are submitted as original pages.

»  Dallas, Texas 75235  ®  (214) 424-1000  ©  Fax (714} 4741144



4, section 2.8.5 of YVarTece s Local Exchange Tariff No. I has been revised to include
a statement indicating that upon receipt of a bill, the customer has 180 days
dispute the bill. Pursuant to Commission request, these pages are submitted as
ariginal pages.

A, aections 2.8.6 and 2.8.7 of VarTec’s Local Exchange Tariff No. 1 have been
vevised to be in accordance with ARSD 20:10:08. Pursuant to Commission
request, these pages are submitted as original pages.

Toveniy receiptofthis mailing, please date and file stamp copy of this correspondence (attached)
oturn itin the self-addressed postage prepaid envelope provided. Should you have any questions,
s roguire adihtional information, please feel free to contact me directly at (214) 424-6680. Thank you
+ e and consideration regarding this matter.

Respectfully submitted,

er Aviles
Regulatory Affairs

| P S
DAL R



Yartee Telecom, fog,

South Dakota P.U.C. Local Tariff No. 1
Original Page No. 18

LOCAL TELECOMMUNICATIONS SERVICES TARIFF

LB RULES AND REGULATIONS (Continued)

o Lndertaking of Company (Continued)

215

Liability of the Company

VT1shall not be liable for any act or omission of any entity furnishing to VITor
VTI's Customers facilities or equipment used for or with the services VTI offers
or for the acts or omissions of other telecommunications companies or Local
Exchange Carriers.

With respect to any claim or suit, by a Customer or by others, for damages
associated with the ordering (including the reservation of any specific number for
use with a service), installation (including delays thereof), provision, termination,
maintenance, repair, interruption or restoration of any service or facilities offered
under this tariff, and subject to the provisions of this tariff, VTI’s liability, if any,
shall be limited as provided herein.

The lability of VTI for damages arising out of the furnishing of its services,
inciuding but not limited to, mistakes, omissions, interruptions, delays, or errors,
other defects, or representations by VTI, or use of these services or damages
arising out of the failure to furnish the service whether caused by acts or omission,

shall be determined in accordance with SDCL 49.13.1,49-13-1.1 and any other
applicable law,

EFFECTIVE:

By:  Melissa A. Smith, Esq.

Vice President - External Legal Affairs
1600 Viceroy Drive
Dallag, Texas 75235

P Y A . N s Vavay
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LOM AL TELECOMMUNICATIONS SERVICES TARIFF

1 REGULATIONS (Continued)

21 Umderisking of Company (Continued)

%
#

5

ER R

Linbility of the Company (Continued)

V11 shall not be liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
instaltation or removal thereof, unless such defacement or damage is caused by
negligence of VTT's agents or employees. No agents or employees of other
telecommunications companies shall be deemed to be agents or employees of
WL

Y11 shall not be liable for any delay or failure of performance or equipment due
to eanses beyond its control, including but not limited to the following: acts of
Ciowd, fire, flood, explosion or other catastrophes; law, order, regulation, direction,
action or request of the United States government or of any other government,
including state and local governments having or claiming jurisdiction over VITor
of any department, agency, commission, bureau, corporation or other
instrumentality of any one or more of these federal, state, or local governments,
orof any military authority; preemption of existing service in compliance with
mational emergencies; insurrections; riots; wars; unavailability of rights-of-way or
materials, or strikes, lockouts, work stoppages, or other labor difficulties.

EFFECTIVE:

fiv:  Melissa A, Smith, Esq.

Yice President - External Legal Affairs
1600 Viceray Drive

PR T DR 4 T - ¥, E X Y.
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LOUAL TELECOMMUNICATIONS SERVICES TARIFF

AND REGULATIONS (Continued)

{ndertaking of Company (Continued)

Liability of the Company (Continued)

V11 shall not be liable for any damages or losses due to the fault or negligence of,
or any omission by, the Customer or due to the failure or malfunction of
Customer-provided equipment or facilities.

The Customer shall indemnify and hold VT harmless from any and all loss,
claims, demands, suits or other action, or any liability whatsoever, whether
sufTered, made, instituted, or asserted by another party or person(s), and for any
loss, darnage, or destruction of any property, whether owned by the Customer
or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, removal, condition,
location or use of any installation provided by VTI. VTlreserves theright to
require each Customer to sign a service order acknowledging acceptance of the
provisions of this section as a condition precedent to such installations. This
service order shall in no way be interpreted to conflict with the hability provisions
of SDCL49-13-1, 49-13-1.1 and any other applicable law.

EFFECTIVE:
Byv:  Melissa A. Smith, Esq.

Vige President - External Legal Affairs

1600 Vieceroy Drive

Dalias, Texas 75235
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AR AL TELECOMMUMNICATIONS SERVICES TARIFF

AND BEGULATIONS (Continued)
Vtertaking of Company (Continued)
L1838  Liability of the Company (Continued)

Sotwithstanding the Customer’s obligations as set forth in Section 2.4, VT shall
be mdemnified, defended, and held harmless by the Customer or by others
authonized by i to use the service against any claim, loss or damage arising from
Custamer's use ol services furnished under this tariff including:

tay  claitis for defamation, libel, slander, invasion of privacy, infringement of
copyright, unauthorized use of trademark, trade name, or service mark,
unfair competition. interference with, misappropriation or violation of any
sontract, proprietary or creative right, or any other injury to any
proprietary or creative right, or any other injury to any person, property
or enitity ariging from the material, data, information or content, revealed
to, transritted, processed, handled or used by VTI under this taniff;

(1 patent infringement claims arising from combining or connecting the
service offered by VT1 with apparatus and systems of the Customer or
others und

{o} all other claims arising out of any act or omission of the Customer or
others in connection with any service provided by VTI pursuant to this
tantt,

FEFFECTIVE:
Bs:  Melissa A, Smith, Fsq.
Yice President - External Legal Affairs
104 Viceroy Drive
Phallng, Texas 75235
{2143 424-1000
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LOCAL TELECOMMUNICATIONS SERVICES TARIFF

1R1E

HLATIONS (Continued)

Undertaking of Company (Continued)

Liabdility of the Company (Continued)

Nonwithstanding the Customer’s obligations as set forth in Section 2.4, VTI shall

{al

{i

il

srvzesh by it to use the service against any claim, loss or damage arising from
Customer's use of services furnished under this tariff including:

ciaims for defamation, libel, slander, invasion of privacy, infringement of
copyright, unauthorized use of trademark, trade name, or service mark,
unlhir competition, interference with, misappropriation or violation of any
contract, proprietary or creative right, or any other injury to any
proprietary or creative right, or any other injury to any person, property
or entity arising from the material, data, information or content, revealed
to, transmitted, processed, handled or used by VTI under this tariff;

patent infringement claims arising from combining or connecting the
service offered by VTTwith apparatus and systems of the Customer or
others and

all other elaims arising out of any act or omission of the Customer or
others inconnection with any service provided by VTI pursuant to this
tariff.

EFFECTIVE:
Moelissa A, Bmith, Esq.
Yige President - External Legal Affairs
1600 Viceroy Drive
frallus, Texas 75235
{2141 424-1000
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LOUAL TELECOMMUNICATIONS SERVICES TARIFF

XD REGULATIONS (Continued)

n3 Undertaking of Company (Continued)

Liability of the Company (Continued)

VT shall not be liable for any act or omission of any other company or
companics fumnishing aportion of the service, or for damages associated with
service, channels or equipment which it does not furnish, or for damages which
resuli from the operation of Customer-provided systems, equipment, facilities or
services which are interconnected with VT services.

The underlying service provider shall intercept all calls to a number listed
incorrectly in the telephone directory until a new directory is distributed or a
correction sheet is mailed 1o each Customer.

I conjunction with a non-published telephone number, VTI will not be liable for
fuiture or refusal to complete any call to such telephone when the call is not
placed by the number,

When a Customer with anon-published telephone number places a call to the
Emergency 911 Service, VTT will release the name and address of the calling
party, where such information can be determined to the appropriate local
governmental authority responsible for the Emergency 911 Service upon request
of such governmental authority. By subscribing to service under this tanff,
Cusinmer acknowledges and agrees with the release of information as described
herein,

EFFECTIVE:

vo o Blelissa AL Smith, Esq.

%ice President - External Legal Affairs
1600 Viceroy Drive

fyallas, Texas 75235

{114) 424-1000
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5 AND BEGULATIONS (Continued)
L1 Uandertaking of Company (Continued)
2.1.%8  Lisbility of the Company (Continued)

With respect 1o Emergency 911 Service, the following applies:

e

VTl is not responsible for any infringement or invasion of the right of
privacy of any person or persons, caused or claimed to have been caused,
direetly or indirectly, by the installation, operation, failure to operate,
maintenance, occasion by the use of Emergency 911 service features and
the eguipment associated therewith, or by any services furnished by VTI,
inctuding but not limited to, the identification of the telephone number,
address or name associated with the telephone used by the party or

arties accessing Emergency 911 service, and which arise out of the
negligence or other wrongful act of VTI, the Customer, its Customers,
agencies or municipalities, or the employees or agents of any one of these.

EFFECTIVE:
By:  Mlelissa A, Smith, Esq.
Wice President - External Legal Affairs
160 Viceroy Drive
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‘kﬁ WICATIONS SERVICES TARIFF

TR a&;fm be pa

&.';l by the €

aton of adispute, VT shatl undert

s. Althe conclusion of the mvestgano
any amount determined by VT becorectly ¢ :

become immediately due. Amounts deleﬂ?za-muib 2 "ﬂ wrhe o
shall also be subject to the late payvment fee specified ¢

If a satisfactory resolution can not be reached between the Company and th
Customer, the Customer has the right to file a complaint with the Commussion.
The address of the Commission is as follows:

South Dakota Public Utilities Comrnission
Capito! Building, 1¥ Floor
500 East Capitol Avenue
Pierre, South Dakota 57501-5070

In the event ofadispute, the Customer may be liable for reasonable court costs
and attorneys’ fees,

ey,

EFFECTIVE:

A

v Melissa AL Smith, Esq.
Vice President - External Legal Affairs
1660 Viceroy Drive
mxm Texas 75235
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AMUNICATIONS SERVICES TARIFF
(Continucd)

vl € hsrges (Continued)

spne 3 Customier or applicant to make an advance payment as a
inwed or new service. VTl reserves the right to require from an
w0 pavinents totaling no more the average cost of service for two
D0, whichever is less, for safeguarding its interests. In addition,
sl construction is involved, advance payment of the construction
noted miy be required at the time of application. The advance payment
« (o any indebtedness for the service and facilities for which the
wement i made. The Company must give notice to the Customer at
3 before the day a deposit or advance payment is required.

| sy vequire or an increase in the amount of deposit, of a Customer who
hlish aeredit standing satisfactory to VTIL. A required deposit shall
el on the average cost of service for two months or $130.00, whichever
wsed payable in up to three monthly installments. Ifthe actual bills of the

subsequentiy rendered prove that the deposit is either insufficient or
¢, the deposit may be changed in accordance with the facts.

s

chdeposit may be held during the continuance of the service as security
o the pavinent of any and all amounts accruing for the service.

EFFECTIVE:
Mehzsa A, Smith, Esq.
Viee President - External Legal Affairs

1500 Viceroy Drive
sablss, Texas 75235
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{omtinged)

apbinased;

id)

COTINEFT mi accounts um! the account
v s e throwgh a credit on the next billing cyele. Even
rr‘.szz,m.a.,ﬁii% Custerer must stifl pay bills, including any advance
sk A Customer’s payment of a deposit does not waive
LTI i\fsihi,ﬂnﬂt‘(. ting service for failure to payany bxi%

e *nm TSRS O €

Late Payvment Fee

ors bibled directly by VT orits agents for usage charges incurred as the
iheing VT s service will be assessed alate payment fee equal to 1.5%

sppaid monthly balance ifpayment is not received by VT by the due date
ceiteally lsted on the Customer’s bill.

et fees do notapply to the disputed portion of unpaid balances, if
1 in favor of the Customer. The disputed portion of unpaid balances, if
a1 favor of VL, may be subject to the late payment fee as of the original
2 poted onthe Customer’s bill, Undisputed amounts of the same bill may
1t the late payment fee if they remain unpaid by the due date noted on
e 's hill,

ceedures and sccurity deposit requirements are unaffected by the
i\fc fale payment fee. The late payment fee does not apply to final

EFFECTIVE:

Mlelissa A, Smith, Esq.

Yice President - External Legal Affairs
, m"uwnw Drive
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 THE APPLICATION OF ) ORDER GRANTING
A, INC. FOR A ) CERTIFICATE OF
TY TO PROVIDE ) AUTHORITY
ICES IN SOUTH )
) TCO01-154

s Public Utilities Commission (Commission) received an
thardy from VarTec Telecom, Inc. (VarTec).

& faciities-based services utilizing the unbundied network
i i;mi gxchange carriers and as such, does not intend
e time. VarTec's local exchange services may include,
sdmm and business local exchange services and class
ancillary services (911, directory assistance, etc),
wansmission services. A proposed tariff was filed by

i

g Commission electronically transmitted notice of the filing
: Qf:i mar 19, 2001, to interested individuals and entities.
’ ware filed and at its regularly scheduled November
sion considered VarTec's request for a certificate of
‘i"ﬂmﬁ’iﬂdﬁd granting a certificate of authority, subject to

it it has jurisdiction over this matter pursuant to SDCL
and ARSD 20:10:32:03. The Commission finds that
regnents established for the granting of a certificate of
sclanee with SDCL 49-31-71, demonstrated sufficient
neral capabilities to offer telecommunications services in

VarTec's application for a certificate of authority, subject
ate of authority for VarTec shall authorize it to offer local
wita, axcept in those areas served by a rural telephone
it WarTec choose to provide local exchange services
fione companies, VarTec will have to come before the
g hefore being able to provide local service in that rural
us £ 8 Z83{f) which allows the Commission to require a
; ";nvf:::{; i a ryral service area to meet the requirements in
yrsation as an eligible telecommunications carrier.  In
arificaton will not affect the exemptlons suspensions,
s companies found in 47 U.S.C. § 251(f). 1t is therefore



iress As A Telecommunications Company
~-§;§-’§%ﬁ The State Of South Dakota

5 Grarited as of the date of the
i,,mm Granting Certificate of Authority
Docket No. TCO1-15
This is to certify that
VARTEC TELECOM, INC,

2 provide local exchange services in nonrural areas in
South Dakota.

in accordance with SDCL 49-31-69 and ARSD

Gt o all of the conditions and limitations contained in
varning its conduct of offering telecommunications

" Rakota, this fm’ v _day on&gmM 2001.

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

f%év*?’fz’feﬁ?ﬂ of. ler Attt
AAMES A BURG, Chairmar)‘/

£
£

.
\

'/‘4[ 227 7/ /M)/L/

PAM NELS QN Commissioner






