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Section 1 

Study Output 































WlNF 'utput WCP VI r: 2.08 

Parameter File: Y:\Backup Srvr\Call Trace-Cust Init- CLASS\South Dakota\SD CallTraceTELRlC 6415.xls, Sheet "WINPC3 Parameters" 

State(s): SD 

Database Vintage: OPSDOl E 

Factors For: Interconnection 

Report Type: ICM Format 

Decimal Places: 4 

Costs Format: Annual 

Group Totals: Yes 

ACF Input: Y:\Backup S ~ r \ C a l l  Trace-Cust Init- CLASS\South Dakota\SD CallTraceTELRlC 6415.xls, Sheet "WINPC3 ACF Inputs" 

ACF Output: Y:\Backup Srvr\Call Trace-Cust Init- CLASS\South Dakota\SD CallTraceTELRlC 6415.xls, Sheet "WINPC3 ACF Outputs" 

Investment: Y:\Backup S ~ r \ C a l l  Trace-Cust Init- CLASS\South Dakota\SD CallTraceTELRlC 6415.xls, Sheet "WINPC3 Investments" 

Output: Y:\Backup Srvr\Call Trace-Cust Init- CLASS\South Dakota\SD CallTraceTELRlC 6415.xls, Sheet "WINPCS Output" 
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State: South Dakota 
Other 
Direct 

Expenses 
$0.2950 

Invst. 
Based & 

Mktg. 
$1.0848 

Direct 
Expense 
$0.6921 

TELRIC 
$1.3799 

Network 
Support 
$0.0537 

Loaded 
Investment 

$1.6327 
Description 

CLASS - CALL TRACE 
USOC Common 

$0.0984 

TELRIC + 
Common 
$1.4782 



Total PrpA- 'ct Costs 

C 

1 3 Investment Based Costs sl rUTotal" cK 0.3577 1 
4 
5 Direct Expenses 0.6921 
6 Miscellaneous Expenses 0.0000 
7 Billing & Collection - PL 0.0000 
8 Total Investment Based + Willing & Collection 1.0498 
9 

10 Marketing & Business Fees 
11 Product Management Expense cAt(r8-r6) 0.01 9957 0.0210 
12 Sales Expense cA*(r8-r6) 0.01 1877 0.0125 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.0000 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001483 0.001 6 
15 Marketing & Business Fees Total Sum rll:r14 0.0350 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r l5  1.0848 1 
18 
19 Other Direct Expenses 
20 Network Operations cA*(r17-r6) 0.034832 0.0378 
21 Network Support Assets cA*(rl7-r6) 0.014703 0.0160 
22 General Support Assets cA'(r17-r6) 0.088742 0.0963 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.0470 
24 Uncollectible cA'(r17-r6) 0.003786 0.0041 
25 Accounting & Finance Expense cA'(rl7-r6) 0.007346 0.0080 
26 Human Resources Expense cA'(r17-r6) 0.008294 0.0090 
27 Information Management Expense cA'(r17-r6) 0.070887 0.0769 
28 Intangibles cA'(rl7-r6) 0.000000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.2950 
30 

1 31 TELRIC r17 + r29 1.3799 1 
32 
33 Common 
34 Executive Expense cA'(r31 -r6) 0.01 1267 0.01 55 
35 Planning Expense cA'(r31 -r6) 0.000525 0.0007 
36 External Relations Expense cA'(r31 -r6) 0.037846 0.0522 
37 Legal Expense cA'(r31 -r6) 0.004717 0.0065 
38 Other Procurement Expense cAt(r31 -r6) 0.001 860 0.0026 
39 Research & Development Expense cA*(r31-r6) 0.000006 0.0000 
40 Other General and Admin Expense cA'(r31 -r6) 0.01 5064 0.0208 
41 Common Costs Sum r34:r40 0.0984 
42 

1 43 TELRIC i Common Costs r31 i r41 1.4782 1 



Investrnf 'ost Calc 

CLASS - CALL TRACE 

221 2 377C Digital Switch 0.5101 0.0556 0.0232 0.0088 0.0049 0.0051 0.0000 0.0975 
21 24 2124 General Purpose Computers 1 ,0187 0.1679 0.0485 0.01 83 0.0097 0.0000 0.0000 0.2445 

21 11 20C Land 0.001 9 0.0000 0.0002 0.0001 0.0000 0.0000 0.0003 

2121 11 OC Building 0.1019 0.0026 0.0076 0.0029 0.001 0 0.001 3 0.0154 

) ~ o t a l  1 A327 0.2261 0.0795 0.0301 0.01 56 0.0064 0.0000 0.3577 
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Section 2 

Cost Calculations 



Service: CLASS - CALL TRACE 

State Name: 
State Name Abbreviation: 

Study Year: 

Study Completion Date: 

Inputs 

SOUTH DAKOTA 
SD 

MAY 2002 

SD CallTraceTELRlC 641 5x1s 
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SECTION A 

Switching lnvestments 
Source: SCM 

Call Trace - Switching Investment: 
Call Trace - Setup lnvestment 
Call Trace - Recorded Announcement - Shared 
Call Trace - Recorded Announcement - Svc Specific 

SECTION B 

Risk ManagemenVDisk Drive lnvestments 
Source: Product Management 

Risk Management Mainframe - Four (4) Disk Drive Investment 

SECTION C 

Forecasted Demand 
Source: Product Management 

Annual AttemptsIActivations 
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CLASS - CALL TRACE 

SOUTH DAKOTA 

Switching Cost Model (SCM) Output 

1 Investment C E Total (C+E) 
2 STUDY CLASS Direct Network Support 
3 LOADED USW 9.0391 3 0 3.8928581 68 12.9320 3776 CLASS Customer Originated Trace 



Setup 1 , .  ,stment 

CLASS - CALL TRACE 

SOUTH DAKOTA 

Setup Investment per Attempt 

Source 1 3 7 7 ~  

1. Annual Setup InvestmentlBH Attempt SCM Features $1 2.9320 
2. O h  BH of Total Day Product Mgmt 10% 
3. Annual InvestmentlBusy Day Attempt Lnl * Ln2 $1.2932 
4. Equivalent DaysNear 
5. lnvestment per Attempt 

Factors Group 31 0.5 
Ln3 / Ln4 $0.0042 (to Total Switch Invest) 

SD CallTraceTELRlC 6415.~1~ 
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RA-Shareo CLASS 

CLASS - CALL TRACE 

SOUTH DAKOTA 

Recorded Announcement (RA) Shared - Custom Calling Services(CCS)/CLASS 

SWI 
source I 3 7 7 ~  

1. Investment per Shared Service RA (NTS) SCM $1,278.4563 
2. CCSICLASS RA Multiplier(# of RA in a CO) SCM 1 
3. Total CCSICLASS RA Investment per CO Lnl x Ln2 $1,278.4563 
4. # of SW1 CO's SCM 251 
5. Total CCSICLASS RA Investment SWl Ln3 x Ln4 $320,892.531 0 
6. Weighted Investment - SW1 Ln5 x HI5 $180,997.8096 

s w2 
7. Investment per Shared Service RA (NTS) SCM $1,148.0780 
8. CCSICLASS RA Multiplier(# of RA in a CO) SCM 1 
9. Total CCSICLASS RA Investment per CO Ln7 x Ln8 $1,148.0780 

10. # of SW2 CO's SCM 194 
11. Total CCSICLASS RA Investment SW2 Ln9 x Lnl 0 $222,727.1326 
12. Weighted Investment - SW2 Lnl 1 x H 16 $97,099.01 96 

CO Types ( CO Qty I % of Total 

13. Total Weighted lnvestment - SW1 & SW2 
14. Total Lines in Service 
1 5. % Take CCSICLASS Features 
16. Total Lines wl  CCSICLASS Features 
17. BH Originating & Terminating CallsILine 
18. % of Orig. & Term. Calls That Are Orig. 
19. Total Orig. AttemptslLine in BH 
20. % of BH Orig. AttemptslLine Using CCSICLASS 
21. BH CCSICLASS AttemptslLine 
22. Total BH CCSICLASS Attempts 
23. Investment/BH Attempt 
24. BH % of Average Business Day Traffic 
25. InvestmentlABD Attempts 
26. Equivalent ABD'slYear 
27. CCSICLASS RA lnvestment Per Attempt 

# SW1 CO's 
# SW2 CO's 

Total CO's 

Ln6 + Ln12 
SCM 
SCM 

Ln14 x Ln 15 
SCM 
SCM 

Ln17 x Ln 18 
Prod Mgmt 

Ln19 x Ln20 
Ln 16 x Ln21 
Ln13 I Ln22 
Prod Mgmt 

Ln23 x Ln24 

2511 56.40% 

Factors Grp 31 0.5 
Ln25 / Ln26 0.000332748 (to Total Switch Invest) 

194 
445 

SD CallTraceTELRlC 6415 .~1~  
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43.60% 



CLASS - CALL TRACE 

SOUTH DAKOTA 

Recorded Announcement (RA) Shared - Customer Originated Trace (COT) 

Source I 377c 

1. Investment per Shared Service RA (NTS) SCM $1,278.4563 
2. CCSICLASS RA Multiplier(# of RA in a CO) SCM 2 
3. Total CCSICLASS RA Investment per CO Lnl x Ln2 $2,556.9126 
4. # of SW1 CO's SCM 25 1 
5. Total CCSICLASS RA Investment SW1 Ln3 x Ln4 $641,785.0620 
6. Weighted Investment - SW1 Ln5 x H15 $361,995.61 92 

S w2 
7. Investment per Shared Service RA (NTS) SCM $1,148.0780 
8. CCSICLASS RA Multiplier(# of RA in a CO) SCM 2 
9. Total CCS/CLASS RA Investment per CO Ln7 x Ln8 $2,296.1 560 

10. # of SW2 CO's SCM 1 94 
11. Total CCSICLASS RA Investment SW2 Ln9 x Lnl  0 $445,454.2651 
12. Weighted Investment - SW2 Lnl 1 x H I  6 $194,198.0392 

13. Total Weighted Investment - SW1 & SW2 Ln6 + Ln12 $556,193.6584 
14. COT Annual Attempts/Activations Prod Mgmt 1 100000 
15. COT RA Investment per Attempt Ln13 / Ln14 0.505630599 (to Total switch Invest) 

SD CallTraceTELRlC 6415.~1~ 
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Total Sn. . , I  Invest 

CLASS - CALL TRACE 

SOUTH DAKOTA 

Total Switching lnvestment Per COT Attempt 

1. Setup lnvestment per Attempt 
2. Recorded Announcement (RA) Shared - Custom Calling Services(CCS)/CLASS RA-Shared CCS CLASS Tab - Ln27 $0.0003 

Source 

3. Recorded Announcement (RA) - Customer Originated Trace (COT) 
4. Total Switching lnvestment Per COT Attempt 

377C 

RA-COT Tab - Ln $0.5056 
Lnl +Ln2+Ln3 $0.51 01 (to WlNPC3 Investment) 

Setup Investment Tab - Ln5 $0.0042 

SD CallTraceTELRlC 6415.~1~ 
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Dis, .we 

CLASS - CALL TRACE 

SOUTH DAKOTA 

Risk ManagemenVDisk Drive lnvestment Per Attempt 

SD CallTraceTELRlC 6415 .~1~  
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I Source 21 24 

1. Risk Mgmt Mainframe - Four Disk Drive lnvestment Inputs - Sec B $1,120,567.00 
2. Forecasted Demand: Annual Attempts/Activations Inputs - Sec D 1,100,000 
3. Disk Drive Investment Per Attempt Lnl / Ln2 $ 1.01 87 (to WINPC3 investment) 



CLASS - CALL TRACE 

SOUTH DAKOTA 

Security Assistant Expense Per Attempt 

Source I Expense 

1. Hours for Securitv Asst. to ProcessIMail Trace Information per Call Prod Mgmt 0.1 083 
2. 2000 Security ~ssistant Labor Rate JFC 0147 37.78 
3. Security Assistant Expense to ProcessIMail Trace Information per Call Lnl x Ln2 4.092833333 
4. Ratio of Calls: Attempts Prod Mgmt 16.91 % 
5. Security Assistant Expense per COT Attempt Ln3 x Ln4 $ 0.6921 (to WINPC3 /nvestment) 

SD CallTraceTELRlC 641 5.xls 
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WlNPC3 ,, ameters 

S D  CallTraceTELRlC 6415.~1~ 
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WINPC3. ,F Inputs 

'BLDG LAND ESEXP ADVER BF 
BLDG LAND ESEXP ADVER BF 

VAL BLDG LAND ESEXP ADVER BF 

SD CallTraceTELRlC 6415 .~1~  
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WINPC~ , .,F Inputs 

LEGAL PROCR RDEXP 
LEGAL PROCR RDEXP 

OR LEGAL PROCR RDEXP 

SD CallTraceTELRlC 6 4 1 5 . ~ 1 ~  

Page 20 



WINPC3. .F Inputs 
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Dated: 04/08/02 
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WINPC3, .- Outputs 

PRODMAN SALESEXP ADVER BF NTWKOP NTWKST GENLST 

0.003732 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742 

0.000000 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742 
0.000000 0.01 9957 0.01 1877 0.000000 0.001 483 0.034832 0.014703 0.088742 

SD CallTraceTELRlC 6415 .~1~  
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WINPC3 r .  . Outputs 

EXTERN INFOR LEGAL OCR RDEXP GENL 

SD CallTraceTELRlC 6415 .~1~  
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Section 3 

Source Data 



SCM Inputs 
STATE: ALL SWITCHING COST MODEL - MULTIPLE FEATURE INVESTMENT REPORT 02/05/02 
OFFICE FILE YEAR: 02 (Engineered, Furnished and Installed - 377C) SD CallTraceTELRlC 641 5.xls 

Page 26 

Year of Investments: 2002 

FEATURE DESCRIPTION FEATURE INPUT DESCRIPTION 

CLASS 

Customer Originated Trace Busy Hour Customer Originated Trace Call Attempts per COT Line 

Customer Originated Trace Average Number of Customer Originated Trace Lines in Office 

FEATURE INPUT VALUE 
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SCM Defilzitiolzs: 

Model Definitions 

INVESTMENT: An investment is the amount of capital used to purchase equipment and material to provide a service. 

ENGINEERED FURNlSHED & INSTALLED @)?&I): An Engineered, Furnished and Installed investment includes 
installation by the Vendor: An EF&I investment includes a dollar amount for the equipment, material, engineering, 
furnishing (delivery andlor supply) and installation. 

TOTAL INSTALLED INVESTMENT (TII): A TI1 investment includes a dollar amount for equipment, material, 
engineering, furnishing & installation as well as a dollar amount (if applicable) for Power, Sales Tax, Telco labor and 
Interest During Construction (IDC). 

RCP Definitiolzs: 

EXPENSE: An expense is the amount of non-capitalized dollars associated with the provision of a product or service. 

INFLATION: Inflation is an increase in the amount of an investment from a base year to the study year. Inflation results 
from increases in the cost of money, material, or any other items impacting the value of an investment. The model can 
apply inflation to EF&I or Total Installed investments. 

LOADING FACTORS: Loading factors applied to an EF&I investment provide the additional dollar amounts to bring 
an EF&I investment to the Total Installed Investment level. 

POWER: The power factor estimates the investment required for Central Office back up power equipment (used for 
EF&I Central Office Equipment [COE] accounts only). 

SALES TAX: The sales tax factor provides the amount of sales tax paid on vendor provided material and equipment 
(used for all accounts). 

TELCO: The TELCO factor develops the dollar amount of Qwest engineering and labor involved with vendor 
installation (used for EF&I accounts only). 

INTEREST DURING CONSTRUCTION: The interest during construction factor estimates the amount of interest 
that accrues on construction dollar amounts until completion (used with all accounts). 

LAND & BUILDING: The land and building factors applied to a Total Installed Central Office equipment investment 
recovers the investment in Central Office land and buildings. Annual cost factors are applicable to the land and building 
investments (used with COE accounts only). 

ANNUAL COST FACTORS: Annual cost factors identify the annual costs associated with Total Installed Investments. 
There are two types of Annual Cost Factors (Investment based and Expense based). Annual cost factors are appropriate 
for use with all accounts. 

INVESTMENT BASED FACTORS: Investment based annual cost factors applied to a Total Installed Investment 
identify annual costs directly related to the use of an investment. 

MAINTENANCE COSTS: Maintenance costs represent the cost of upkeep, trunk and line testing, rearrangements 
and changes. 

CAPITAL COSTS (CAPCOST): Capital costs are annual or monthly costs associated with recovery of a total 
installed investment. 

AD VALOREM TAX: The ad valorem factor estimates the annual "property tax" applicable to an investment. 
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EXPENSE BASED FACTORS: These factors applied to an expense created by the Investment Based Factors will 
identify additional expenses resulting from the provision of a service. 

SALES EXPENSE: The sales expense factor determines the amount of expense associated with making a sale. It 
develops the relevant expense pertaining to the cost of a sale up to the "hand shake" as well as a portion of capital costs. 
We divide this expense by total direct cost. 

PRODUCT MANAGEMENT EXPENSE: The product management factor develops the amount of expense associated 
with managing the products of the business. This expense includes all expense relevant to Product Management, as well 
as a portion of capital costs. We divide this expense by total direct cost. 

ADMINISTRATION: The administration expense factor develops the administration expense associated with COE, 
Outside Plant (OSP), and coin services. 

SALES COMPENSATION EXPENSE: The sales compensation factor develops the amount of sales compensation 
resulting from successfully completing a business sale. This is a revenue based factor that includes compensation for 
business sales only. We divide sales compensation by total business revenues. 

RIGHT TO USE FEES: The right to use (RTU) fees factor estimates some of the software expense associated 
with the purchase of digital switches. 

BUSINESS FEES: The business fees factor develops a dollar amount associated with state fees and taxes assessed on 
the aggregate revenue of those states that impose such fees and taxes. 

COMMON: Common calculates expenses common to the f i i .  
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The Switching Cost Model (SCM) is a set of menu driven PC engineering cost models developed in the QWEST 
Service Costs and Economic Analysis organization (SCEA). SCM provides unit investments for various 
services and features provided by the DMS-10, DMS-100, DMS-200, DMS-1001200, and SESS switching equipment. The 
model has a Features module which provides unit investments for features (e.g., Custom Calling, MVP, Centrex). 

MODEL DESCRIPTIONS 

1. QWEST SWITCHING COST MODEL: 

SCM Core is the first of three major processes in the SCM Model. SCM Core determines the Average Busy Season, 
Busy Hour, unit investments by functional category. Other models use the Busy Hour investments as input. 
The SCM Calls process of the model calculates investments for call setup and conversation CCS. The SCM Features 
process of the model calculates unit investments for central office features. 

Output developed in the Switching Features Cost Model (SCM) is contained 
in a project file. For this study, the source project file is called 

SCM10.02 Call Trace 04-02.xls 
Authorized users will have access to the Switching Features Cost 
Module as an executable file named Scmfeatl O.exe 
The project file can be opened within this module so that 
the investment components of the switch feature can be fully evaluated. 

The SCM Features process develops investments for features by using the functional category unit investments created 
in SCM Core along with inputs provided by the SCM Features model user. There is an investment developed for each 
part of the feature, for example, activation, deactivation, and call attempt. The SCM Features process determines 
ABSBH investment associated with a feature by partitioning the feature into its components and determining the 
components not recovered by other rate elements. Cost of the feature must cover those components not 
recovered by other rate elements. The subscribers busy hour use of the feature drives the investments required. 
SCM displays most feature costs as an investment per line, consistent with the rate plans for the features. 
The investments provided also contain investment loadings from WlNPC3 of Power, Sales Tax, TELCO, and 
Interest During Construction. 

The Switching Cost Model (SCM) provides QWEST with a flexible and consistent process to provide switching 
costs suitable to develop price floors. SCM applies long run incremental costing principles for cost development, 
with consideration given to anticipated long run demand. This approach yields costs that are an appropriate price floor, 
allowing QWEST to make proper pricing decisions for its services. 

2. Retail Cost Program (RCP): 

The Retail Cost Program (RCP) develops retail costs from investments andlor expenses associated with QWEST 
products and services. 

The RCP will apply investment loadings and annual cost factors, as applicable, to an investment andlor expense. 
The program calculates Direct Costs (TSLRIC), Network Support Costs, Attributable Costs, and Fully Allocated 
Costs resulting from an investment or expense. 
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To generate the investment results in this workbook, do as follows: 

Run Scrnfeatl O.exe 
In the 'Type Of Data' list box, select the correct data directory 
In the 'Keep States Separate' box, select 'Yes' 
In the 'Weight Hosts & Remotes Together' box, select 'Yes' 
In the Investment Types box check the 'Direct - Category 1' and 'Direct - Category 2' boxes 

In the 'Data Files' box, highlight SSW102A1 .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight SSW202A1 .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight SSW302A1 .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Customer Originated Trace' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Customer Originated Trace Call Attempts per COT Line' 
In the 'Enter New Input' box, enter ' I '  and click OK 
In the 'Feature Inputs' list box, select 'Average Number of Customer Originated Trace Lines in Office' 
In the 'Enter New Input' box, enter '614.04' and click OK 
Click the 'Add or Modify Feature in Project' button 

Click on 'Excel Output' in the menu bar 

When the calculations are complete, a 'Save As' dialog box appears. 
Save the file if so desired. 
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Study Output 



Executive Summary 

A. PURPOSE, SCOPE, AND APPLICATION 

Sdcapl-1 .XIS 
Page 1 

The purpose of this study is to estimate the long run incremental costs Qwest will incur 
to provide features for use on a Line Port, as part of Local Interconnection 
Service for a Competitive Local Exchange Carrier (CLEC). 

This study develops the unitized total element long run incremental cost (TELRIC). 

Costs developed in this study are monthly recurring costs per port for the features 
available to an unbundled Analog Line Side Port. 

B. DESCRIPTION OF SERVICE 

Features are available to unbundled Analog Line Side Ports and the costs, therefore, are included 
in the port cost. 

The following features are included in this study: 

10XXX Direct Dialed Blocking 
This option blocks directly dialed calls which use a carrier's CIC code in order to bypass the designated 
PIC'd carrier. This feature does not restrict all directly dialed calls. 

Account Codes - per system 
The Account Code feature allows customer to input numbers (#of digits depends upon switch type) 
designed for departmental or personal cost accounting and client billing. 

Attendant Access L i e  - per station line 
Allows a Centrex Attendant Line to receive dial "zero" calls. 

Audible Message Waiting 
When a user goes off hook a stutter dial tone is provided to indicate a message is waiting 

Authorization Codes - per system 
Allows a user having an assigned code to change restrictions originating on a subscriber line. 

Automatic Callback CallinglRing Again - 
Provides an arrangement that permits a line user, when attempting an intercom (i.e., within 
the customer group) call to a busy line, to be automatically connected to that line when both 
the called and calling lines are subsequently idle. 

Automatic Line 
Allows equipped station to automatically place a call to a preassigned number by going off-hook. 

Automatic Route Selection - Common Equip. per system 
ARS is an optional feature, available where facilities permit that allows station users, by 
dialing a preselected code, to automatically select the preferred route subscribed for by a 
customer, for network calls. Alternate routing to other facilities subscribed for by the 
customer, is also provided. This arrangement is available for use with FX, WATS and MTS 
Network. 

Blocking of pay per call services 
Line restricted from making pay per call calls. 



Executive Summary 

B. DESCRIPTION OF SERVICE 

Sdcapl-1 .XIS 
Page 2 

Bridging 
Allows the Digital Electronic Telephone Set (DETS) user to bridge onto a currently active call by 
pressing the shared call appearance button. 

Call Drop 
The Drop feature allows the user to drop the last party that was added to the conference call. 
Also, this feature allows a user to disconnect a Zparty call. 

Call Exclusion - Automatic 
Automatic bridged call exclusion, automatic re-enable - For this privacy option, the initial privacy status 
for the CA is private. This mode allows any number of members to bridge onto the call after privacy has 
been explicitly released. Privacy can be restored by user control only. Hence, privacy need only be 
released once when a conference bridge of arbitrary size is being established. 

Call Exclusion - Manual 
This mode specifies the initial privacy status for the CA to be non-private. 
Bridging may occur at any time unless an active EKTS member explicitly invokes privacy on the call. 
The privacy can also be released by the user after it is invoked. 

Call Forwarding Don't Answer - All Calls 
Provides for forwarding of all calls to a preselected telephone number, 
when the called station does not answer after a predetermined number of ringing cycles. 

Call Forwarding Don't Answer - Incoming Only 
Provides for forwarding of incoming only calls to a preselected telephone number, 
when the called station does not answer after a predetermined number of ringing cycles. 

Call Forwarding Incoming Only 
ISDN Call Forwarding Incoming Only - Allows an ISDN port to forward calls to a user def ied 
telephone number. Only calls originating from outside the business group will be transferred. 
The destination is changeable by the user. This feature is applicable to both circuit switched voice 
and circuit switched data call. 

Call Forwarding Intra Group Only 
Allows an ISDN port to forward calls to a user defined telephone number within the Business Group 
only. The destination is changeable by the user. This feature is applicable to both circuit switched voice 
and circuit switched data call. 

Call Forwarding-Variable use with Remote Access 
Remote Call Forwarding (RCF) provides the customer a local telephone number 
which establishes a presence in a community without having to have an office in that 
community. This service provides a telephone number to forward incoming calls to 
another telephone number. The feature is programmed in the RSF centTal office so 
calls going into the RCF telephone number are automatically forwarded to the 
destination telephone number. No physical location is needed. 

Call Forwarding-Busy Line (Expanded) 
Allows a customer to have an incoming call forwarded to another predetermined 
number in a different central office switch if the called number is busy. 
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Call Forwarding-Busy Line (External) 
Allows a customer to have incoming calls forwarded to another predetermined number 
outside the customer's system within the same central office switch when the called 
number is busy. 

Call Forwarding-Busy Line/Don9t Answer (External) 
Allows a customer to have incoming calls forwarded to another predetermined number 
outside the customer's system within the same central ofice switch when the called 
number is busy or if the customer does not answer after a preset number of rings. 

Call Forwarding Busy Line - All Calls 
Provides for forwarding of all calls to a preselected telephone number, 
when the called station is busy. 

Call Forwarding Busy Line - Incoming Only 
Provides for forwarding of incoming only calls to a preselected telephone number, 
when the called station is busy. 

Call Forwarding Variable 
Allows a user to automatically forward "all" calls to any other number. 

Call Forwarding-Busy Line (Overflow) 
Allows a customer to have incoming calls forwarded to another predetermined number 
within the customer's central office if the called number is busy. 

Call Forwarding-Busy Line (Programmable) 
Allows a customer to have incoming calls forwarded to another number when the 
called number is busy. The customer can activate and deactivate the forwarding 
feature by dialing a code as well as establish or change the number to which calls are 
forwarded. 

Call Forwarding-Busy Liie/Don9t Answer (Expanded) 
Allows a customer to have an incoming call forwarded to another predetermined 
number in a different central office switch if the called number is busy or if the 
customer does not answer after a preset number of rings. 

Call Forwarding-Busy Line/Don't Answer (Overflow) 
Allows a customer to have incoming calls forwarded to another predetermined number 
within the customer's central office if the called number is busy or if the customer does 
not answer after a preset number of rings. 

Call Forwarding-Don't Answer 
Allows a customer to have an incoming call forwarded to another predetermined 
number within the same central office switch if the customer does not answer 
after a preset number of rings. 

Call Forwarding-Don't Answer (Expanded) 
Allows a customer to have an incoming call forwarded to another predetermined 
number outside the serving central office switch if the customer does not answer after 
a preset number of rings. 

Call Forwarding-Don't Answer (Programmable) 
Allows a customer to have incoming calls forwarded to another number if the customer 
does not answer after a preset number of ringing cycles. The customer can activate 
and deactivate the forwarding by dialing a code as well as establish or change the number 
to which calls are forwarded. 
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Call Forwarding-Variable-No CaU Completion Option 
An option of Call Forwarding-Variable that allows a customer subscribing to that feature 
to activate it without completing a call to the forward-to number. 

Call Hold 
Allows a customer to hold any call in progress, by dialing a code. 

Call Hold13-WayICall Transfer 
User can connect a third line to an established connection. A user can depress the 
switchhook, or ISDN set feature button, and consult in private with a third party and return to 
the original call by using only one line. A user of a line can transfer any established call to 
another line within or outside the Centrex System. 

Call Park (Basic - Store & Retrieve) 
Allows a user to hold or "Park a call by dialing a code that can be retrieved from 
any station by dialing another code. 

Call Pickup 
Enables a station user to answer calls directed to other specified stations by dialing 
a special code. 

Call Transfer 
Enables a customer to transfer an incoming call to a third party or 
add a third party to an existing call, forming a three party connection, and then to 
leave the connection without disconnecting the call. 

Call Waiting Dial Originating 
Provides the ability for the originating station to invoke call waiting tone on selected calls by 
dialing the dial call waiting access code followed by the extension number of the station to be 
call waited. 

Call Waiting Indication - per timing state 
Lamps are used to indicate that calls have been queued longer than a customer specified 
threshold. One to three lamps may be provided indicating different delay lengths. 

Call Waiting Originating 
Allows a calling station to direct a call waiting tone toward a busy called station within the 
same system. 

Call Waiting Terminating - All Calls 
Allows for a Centrex PRIME station user who is engaged in a telephone conversation to be 
alerted via an audible tone that a call is waiting on an all calls basis. 

Call Waiting Terminating - Incoming Only 
Allows for a Centrex PRIME station user who is engaged in a telephone conversation to be 
alerted via an audible tone that a call is waiting on an incoming only calls basis. 

Call WaitingICancel Call Waiting 
Call Waiting - Allows a customer engaged in telephone conversation to be notified 
when a third party is attempting to call the customer. The notification is an audible 
Call Waiting (CW) tone to the CW customer. Audible ring is returned to the third 
party. CW service provides a hold feature where the CW customer may flash the 
switch hook and alternate between the original and the second call. 
Cancel Call Waiting - This is used in conjunction with the CW feature and allows 
the customer to cancel the operation of CW for one call. The customer dials a 
cancel call waiting code, obtains stutter tone, and places a call normally. While 
Cancel Call Waiting is invoked, incoming calls receive a normal busy signal. 
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Centrex Management System (CMS) 
A computer software program that provides the customer access to their Centrex database 
for the purpose of general database inquiry, move, add, delete, and change of station lines 
and generate Basic Management Reports without having service orders issued. 

Centrex Plus DID numbers per number 
DID is a feature that allows an incoming toll or DDD call (not FX or WATS) to reach a specific PBX 
station line without attendant assistance. With DID, the SPCS seizes a DID trunk and outpulses the 
station line number to the PBX. 

Centrex Plus to Centrex Plus 
When a customer orders a DFI between any two Centrex systems, they must have station 
lines and usage (for non-blocked) or the equivalent number of station lines and 
NARS (for blocked) to match the number of voice connections on the DFI. 

Centrex Plus to IC Carrier 
When a customer orders a DFI between Centrex systems and an IC Carrier, they must have station 
lines and usage (for non-blocked) or the equivalent number of station lines and 
NARS (for blocked) to match the number of voice connections on the DFI. 

Centrex Plus to PBXIKey Blocked 
When a customer orders a DFI between Centrex systems and keyffBX, they must have the 
equivalent number of station lines and NARS (for blocked) to match the number of voice 
connections on the DFI. 

Centrex Plus to PBX/Key Non-Blocked 
When a customer orders a DFI between Centrex systemsand key/PBX, they must have station 
lines and usage (for nonblocked) to match the number of voice connections on the DFI. 

CFDA Incoming Only 

I Provides for forwarding of incoming only calls to a preselected telephone number, when the called 
station does not answer after a predetermined number of ringing cycles. 

CLASS Anonymous Call Rejection 
Does not allow an incoming call to ring into a customer's home if the caller has blocked 
their name and number from being shown on the Caller ID unit. It also routes that 
call to an announcement in the central office. 

CLASS Call Waiting ID 
Allows a customer with Caller Identification to receive name and number information 
on a call that is waiting. The name and number are displayed on customer provided 
equipment. 

CLASS Calling Name & Number 
Allows for the automatic delivery of a calling party's name and telephone number 
(including nonpublished and nonlisted telephone numbers) to the called customer, 
which gives the called customer an opportunity to decide whether to answer the call 
immediately or not. The name and number are displayed on customer provided 
equipment. 

CLASS Calling Number Delivery 
Allows for the automatic delivery of a calling party's telephone number (including 
nonpublished and nonlisted telephone numbers) to the called customer, which gives 
the called customer an opportunity to decide whether to answer the call immediately 
or not. The number is displayed on customer provided equipment. 
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CLASS Calling Number Delivery Blocking 
When a line is equipped with per line blocking, the name and number of that line will 
not be delivered to any subscriber of Caller ID. 

CLASS Continuous Redial 
Allows a customer to dial a code that will cause the feature to automatically redial the 
last number the customer dialed. If the called number is busy, the feature will redial 
the called number for a limited period of time. A tone alerts the customer when the 
called number becomes available. 

CLASS Last Call Return 
Allows a customer to dial a code that will cause the feature to automatically redial the 
number of the last incoming call to that line, whether the call was answered or not. 
The customer does not have to know the number of the calling party. If the calling 
party's number is blocked, by the calling party, the service will not return the call. 
If the called number is busy, the feature will redial the called number for a limited 
period of time. A tone alerts the customer when the called line is available. 

CLASS Priority Calling 
Allows a customer to assign a maximum of 15 callers' telephone numbers to a special 
list. The customer will hear a distinctive ring at the customer's location when calls 
are received from callers' numbers on that list. 

CLASS Selective Call Forwarding 
Allows a customer to specify a special list of a maximum of 15 telephone numbers. 
Incoming calls placed to the customer from telephone numbers on that list will 
automatically be forwarded to a predefined telephone number. All other calls will be 
handled normally. 

CLASS Selective Call Rejection 
Enables a customer to reject call attempts from up to 15 numbers of calling parties by 
dialing a code and the telephone numbers of calls to be rejected. Any call attempts 
to the customer from these numbers will be prevented from terminating to the customer 
and will instead be connected to an announcement informing the caller that the call is 
not presently being accepted by the called party. 

Common Equipment per 1.544 Mbps facility @S1) 
Connects the DS1 interface to the Centrex switch. 

Conference Calling - Meet Me 
Provides the ability to establish - at a predetermined time - a conference of up to 30 members. 
The conferees can be internal or external to the Customer/Business Group, but one conference 
member must always be a Centrex Plus station or a trunk in the same group. 

Conference Calling - Preset 
A Preset Conference is established when a Centrex Plus station user dials the directory number 
associated with the conference circuit. It can also be established by a POTS line or an 
incoming trunk if the customer desires. Up to 25 preselected stations are rung simultaneously. 
The members may be internal, external or a combination of both. The ability to initiate 
a Preset Conference is established by the station class of service. As conferees answer their 
telephones, the conference begins. Unanswered numbers will continue to ring, but with no 
audible ringback to those already in place. As conferees answer and are cut into the conference, 
a warning tone is heard by those already conferenced. 

Conference Calling - Station Dial 
M o w s  a customer to establish a conference call with up to six conferees, including the originator. 
Conferees may be inside or outside the system. 
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Custom Ringing 
A primary directory number (PDN) and up to three secondary directory numbers (SDN) are assigned 
to a subscriber's line. When the PDN is called, standard 1FR ringing is applied to the line. 
When a SDN is called, one of the following three special ringing patterns is applied: 

2 long rings 
2 short rings, 1 long ring 
1 short ring, 1 long ring, 1 short ring 

Data Call Protection 
Provides a no double connect option to the line, protecting data calls from interruption. 

Dir Sta SeVBusy Lamp Fld per arrangement 
Adds improved answering-position functions to the electronic set by providing busy lamp status 
and direct station selection. 

Directed Call Pickup with Barge-in 
Direct call pick-up with Barge In permits a user to dial a code and station number and pick up a call 
that has been answered or is ringing at another telephone, provided the rung telephone permits dial pick-up. 

Directed Call Pickup without Barge-in 
Permits a user to dial a code and a station number to pick up a call that is ringing at another station. 

Distinctive RinglDistinctive Call Waiting 
Enables a station user to determine the source of an incoming call. 

Distinctive Ringing 
Enables a station user to determine the source of an incoming call. 

EBS - Set Interface - per station line 
The card provides the communication control for the electronic set and is required per set. 

Executive Busy Override 
Allows a station user to gain access to a busy station. 

Expensive Route Warning Tone 
Provides a warning tone to indicate the selection of an expensive route. 

Facility Restriction Level - per system 
Determines calling privilege level associated with each station line. 

Feature Display 
Allows the user of a Digital Electronic Telephone Set PETS)  with display capability a method of 
determining the features and call appearances that are assigned to the buttons on a station. 

Group Intercom 
The feature Group Intercom allows a station abbreviated dialing to other station members within the 
same Group Intercom group. 

Hot Line - per line 
Allows equipped station lines the ability to automatically place a call to a pre-assigned 
number by going off-hook. 

Hunting: Multiposition Circular Hunting 
Distributes incoming calls over a group of telephone numbers in the same office. Incoming calls are 
routed in a predetermined order beginning with the dial number. If no idle line found by the end of the 
group, hunting begins with the 1st line in the group and stops with the line just prior to the line with the 
dialed number. If no lines are idle, a busy tone is given. 
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Hunting: Multiposition Hunt Queuing 
This is incremental to Multiposition Hunting and is needed for the call to go to an announcement 
or music when no idle line is found. 

Hunting: Multiposition Series Hunting 
Distributes incoming calls over a group of telephone numbers in the same office. Incoming calls are 
routed in a predetennined order beginning with the dial number. If no idle line found by the end of the 
group, a busy tone is given. 

Hunting: Multiposition with Announcement in Queue 
This is incremental to Multiposition Hunting (Series or Circular). When no idle line is found, the incoming 
call will go into queue - Announcement will be provided in queue. 

Hunting: Multiposition with Music in Queue 
This is incremental to Multiposition Hunting (Series or Circular). When no idle line is found, the incoming 
call will go into queue - Music will be provided in queue. 

Incoming Calls Barred 
Restricts the port to outgoing service only. Incoming service is prohibited. 

International Direct Dial Blocking 
This option blocks directly dialed international calls from being completed. 

ISDN Short Hunt 
Permits incoming calls to hunt over a set of directory number appearances search of an idle directory 
number on the Digital (N) Electronic Telephone Set (DETS). 

Line Side Answer Supervision 
This option sends an "off-hook" supervisory signal to the pay station over a compatible loop when the 
called party answers the call. This signals the Smartset to start timinghilling the call. When the called 
party disconnects, an "on-hook signal is detected and the reverse battery signal is returned to normal, 
telling the smartset to stop the timing and billing of the call. 

I 

Loudspeaker Paging - per trunk group 
This feature permits MDC stations to dial an access code to connect to loudspeaker paging equipment 
via a trunk connection only. 

Make Busy Arrangements - per group 
Group Make Busy provides a means of making all terminals in a Multiline hunt group appear 
busy to incoming calls. It allows the customer to busy out the terminals in the hunt 
group by operating a key (customer provided) at the customer premises. 

Make Busy Arrangements - per line 
Random Make Busy provides a means of making lines appear busy to incoming calls. Allows 
the customer to busy out a line or group of lines in the hunt group by operating a key 
(customer provided) at the customer premises. 

Message Center - per main station line 
Provides message center functionality to the electronic set. System users access the message 
center via dialing a code. 

Message Waiting Indication A N  
Audible Waiting Indication - when a user goes off hook a stutter dial tone is provided 

to indicate a message is waiting. - Visual Waiting Indication - provides a message waiting indication on an electronic 
set via a message waiting lamp. 
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Message Waiting Visual 
Provides a message waiting indication on an electronic set via a message waiting lamp. 

Music On Hold - per system 
Provides Music on Hold capability to the system. 

Network Speed Call 
Allows each station user access to a single list of 1,000 preprogramrned numbers which can 
be shared by all stations in  the system (not customer changeable). 

Night Service Arrangement 
Allows any line in the Night Answer Group to be picked up by any other line of the system. 

Outgoing Calls Barred 
This option restricts the port to incoming service only. Outgoing service is prohibited. 

Outgoing Trunk Queuing 
When an eligible call placed by a station or an incoming trunk cannot be completed because an idle 
outgoing trunk is not available, it is given Off Hook queue tone or announcement and is then placed 
in an Off Hook queue for an outgoing trunk. When a trunk becomes available, the call will be 
completed in the usual manner." 

Privacy Release 
Permits a user to establish a conference call among MADN members and an outside party by 
pressing an assigned key or dialing a code. 

Query Time 
This feature provides the current time and date on an electronic set display. 

Speed Call 30 Number 
Provides the capability for a customer to place a call to a predetermined telephone 
number by dialing a two digit code. 

Speed Call 8 Number 
I 

Provides the capability for a customer to place a call to a predetermined telephone 
number by dialing a one digit code. 

Speed Calling 1 Digit Controller 
Allows the user to dial a standard access code plus a 1 digit abbreviated code 
corresponding to a frequently called telephone number. These numbers can be changed by 
the controller. 

Speed Calling 1 Digit User 
Allows the user to dial a standard access code plus a 1 digit abbreviated code 
corresponding to a frequently called telephone number. These numbers can be changed by 
the individual user. 

Speed Calling 1# List Individual 
Allows caller to call preprograrnrned numbers by dialing a 1 digit code. 

Speed Calling 2 Digit Controller 
A list consisting of up to 30 controller changeable telephone numbers. The digits assigned are 
from 20 through 49. The user is part of a group sharing the speed call list. 
All lines in the system will share one list. One Line will be designated as the "owner". 
Owner only can establish and change numbers on list. 
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Speed Calling 2 Digit User 
Individual station users sharing a list of 30,50, Or 70 changeable telephone numbers. 

Speed Calling 2# List Individual 
Allows caller to call preprograrnmed numbers by dialing a 2 digit code. 

Station Camp-On Service - per main station+ 
Allows the electronic set user to call a busy line and place the caller on holdcamp against the 
busy party's line until they are free. 

Station Message Detail Recording (SMDR) 
SMDR provides detail on calls by station number that originate from a Centrex type common 
block. The station message detail may include: the calling station number, the called number, 
date, time of day, duration of call and carrier selected. 

Three-Way Calliig 
Enables the customer to add a third party to an existing conversation without 
operator assistance. To add the third party, the customer flashes the switch hook 
once to place the second party on hold, receives a stutter dial tone, calls the third 
party's number, then flashes the switch to establish the three way connection. 

Time and Date Display 
The switch provides time and date to the station set. The Time and Date feature is available to attendant 
and station set users. To use this feature, the user presses the TimelDate button. 

T i e  of Day Control for ARS 
Provides a method for automatically changing the routing parameter according to a 
prespecified schedule. 

T i e  of Day NCOS Update 
Allows normal NCOS (Network Class of Service) values to be mapped on to new values that 
are based on time of day, day of the week, or day of the year. 

Time of Day Routing - per line 
Enables efficient use of facilities by allowing or denying route choices based on time of day. 

Toll Restriction Service 
Restricts port from making toll calls 

Trunk Answer Any Station 
(See Night Service Arrangement.) 

Trunk Verification from Designated Station 
Allows end users audible transmission level testing from selected trunks within a trunk group, 
limit of ten stations per system. 

UCD in hunt group - per line 
This is a type of hunting which provides for an even distribution of incoming calls among the 
available members of a hunt group. UCD hunt group includes Queuing, Music 
on Queue, and Delayed Announcement. 

UCD with Music After Delay 
For Centrex, caller hears music after delay announcement. 
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The costs identified are direct costs which occur as a result of providing features. 
These include digital central office switch costs in the subscriber's serving wire center. 

Central office switching feature costs are calculated by first determining incremental switching 
feature investments. These feature investments are obtained through the use of the Qwest 
Switching Cost Model (SCM) for digital stored program controlled central offices 
A detailed description of this program is provided in the model descriptions. 

The switch investments include processor time, memory, and hardware appropriate for each 
feature. The investments are converted to monthly costs using monthly cost factors, e.g. land 
and building, which are applied through the use of the Windows Personal Cost Calculator 
(WINF'C3) cost program. 

The WINPC3 model develops Long Run Incremental Costs (LRIC) from investments and/or 
expenses associated with Qwest products and services. A detailed description of this 
program is provided in the workpapers. 

The investments are converted to monthly costs using monthly cost factors, which are represented 
as investment based and expense based. Examples of investment based factors include Capital costs 
and Ad Valorem taxes. Capital costs consist of depreciation, income tax, and cost of money. 
Examples of expense based factors would include administration and business fee taxes. 

The monthly cost for each feature is multiplied by the state demand to get the total state cost 
for each feature. All features costs are then summed to get the total feature cost in the state. 
This is then divided by the total number of lines in the state to get a feature cost per line port. , 

D. DESCRIPTION OF LONG RUN INCREMENTAL COSTS 

Total Element Long Run Incremental Cost (TELRIC) studies are performed by Qwest to 
estimate the economic cost of providing network elements. The Qwest TELRIC studies identify 
the forward-looking costs associated with the provision of the total quantity of a network element in 
the long run. The forward-looking Qwest TELRIC studies identify the costs that are 
likely to be incurred in the future, and consider the latest forward-looking technologies and methods 
of operation that are currently available. These studies are not embedded or historical, and do not 
measure the impact of prior investment decisions by the corporation. The Qwest TELRIC 
studies also identify the lonn run costs associated with providing a network element--reflecting 
a time period over which all inputs (including changes in the size of facilities, levels of investment, 
etc.) can be adjusted. 

Qwest TELRIC studies identify recurring and nonrecurring costs. Recurring costs are the 
ongoing costs associated with providing a network element. Recurring costs are generally 
investment-related and include both capital costs and operating expenses. These costs are often 
presented as a cost per month or per unit of usage (e.g., minute of use) and are incurred through- 
out the time period the network element is provided to a customer. Nai~recun-irlp costs are the 

one-time costs that are incurred at the time a customer establishes, disconnects or changes service. 
These costs normally result from a customer order, and are predominantly labor-related. 

The Qwest recurring and nonrecurring TELRIC studies identify costs on a unitized basis and 
disaggregates the cost results into the following components: 

D. DESCRIPTION OF LONG RUN INCREMENTAL COSTS (Cont.) 
Total Direct Costs are the forward-looking costs that are caused by offering the network 

element in the long run. These costs would not be incurred if the network elements 
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were not offered. Total Direct Costs reflect the per-unit forward looking cost associated 
with providing the entire network element in the most efficient manner, holding constant 
the production of all other network elements produced by the firm. For recurring 
element costs Total Direct Costs include the capital costs (e.g., depreciation, return, 
taxes) and maintenance costs associated with the investment required to provision a 
network, along with other network element-specific costs such as product management 
expense. For nonrecuning costs, Total Direct Costs include the labor-related expenses 
associated with the provision of a network element, along with other network element- 
specific costs such as product management expense. 

Directly Attributed Costs include network administration and engineering costs and 
various administrative costs such as the cost of general-purpose computers and 
accounting and f iance expenses. These costs are not directly associated with a specific 
network element. However, these costs vary with the provision of all network elements, 
and are not common to the entire firm. 

Total Element Long Run Incremental Costs (TELRIC) represent the sum of Total 
Direct Costs and Directly Attributable Costs. This measure of costs includes the 
forward-looking costs incurred in the provision of a network element. This measure 
of costs is consistent with TELRTC as defined by the FCC. 

Common Costs are associated with the enterprise as a whole. These costs do vary 
based on the total size of the firm, but do not vary with the provisioning of individual 
network elements. These costs are avoidable only with the elimination of the entire 
firm, and are sometimes referred to as general overhead costs . 

Fully Allocated Costs represent the sum of Total Element Long Run Incremental Cost 
Cost plus Common Costs (TELRTC + CC). 

1. All network investments are forward looking. 

2. Switch investments are weighted between three switch types. 

3. All costs displayed are represented on a per line basis. 

4. Feature usage on unbundled ports will be similar to what is presently on Qwest's retail ports. 
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State: South Dakota 

Direct 
Expense 
$0.371 3 

Loaded 
Investment 
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Description 
Cap Lease Port - Monthly 

USOC 

Invst. 
Based & 

Mktg. 
$0.3837 

Network 
Support 
$0.01 90 

Other 
Direct 

Expenses 
$0.1 043 

TELRIC 
$0.4880 

Common 
$0.0348 

TELRIC + 
Common 
$0.5228 



Total Prr ' 7t Costs 

C 

1 3 Investment Based Costs sl r"JotalU cK 0.0000 1 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total lnvestment Based + Billing & Collection 
9 

1 0 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA'(r8-r6) 0.01 9957 0.0074 
cA'(r8-r6) 0.01 1877 0.0044 
cA'(r8-r6) 0.000000 0.0000 
cA'(Sum(r8:rl3)-r6) 0.001 483 0.0006 
Sum r l  l:r14 0.01 24 

16 
1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.3837 1 

18 
1 9 Other Direct Expenses 
20 Network Operations cK(rl7-r6) 0.034832 0.01 34 
21 Network Support Assets cA*(rI 7-r6) 0.014703 0.0056 
22 General Support Assets cA*(rI 7-r6) 0.088742 0.0340 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.01 66 
24 Uncollectible cA*(rI 7-r6) 0.003786 0.001 5 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0028 
26 Human Resources Expense cA*(rl7-r6) 0.008294 0.0032 
27 Information Management Expense cA*(r17-r6) 0.070887 0.0272 
28 Intangibles cA*(rl7-r6) 0.000000 0.0000 
29 Total Other Direct Expenses Sum RO:r28 0.1043 
30 

1 31 JELRIC r17+ r29 0.4880 1 
32 
33 Common 
34 Executive Expense cA'(r31 -r6) 0.01 1267 0.0055 
35 Planning Expense cA'(r31 -r6) 0.000525 0.0003 
36 External Relations Expense cA'(r31 -r6) 0.037846 0.0185 
37 Legal Expense cA'(r31-r6) 0.004717 0.0023 
38 Other Procurement Expense cA'(r31 -r6) 0.001 860 0.0009 
39 Research & Development Expense cA*(r31 -r6) 0.000006 0.0000 
40 Other General and Admin Expense cA'(r31 -r6) 0.01 5064 0.0074 
41 Common Costs Sum r34:r40 0.0348 
42 

1 43 JELRIC + Common Costs r31 + r41 0.5228 1 



Investmf 1st Calc 

Cap Lease Port - Monthly 



Section 2 

Cost Calculations 



Inputs Sdcapl-1 .XIS 

Page 18 

Service: 

State Name: 
2-Character Jurisdiction Abbreviation: 

Study Year: 

Study Completion Date: 

CAPITAL LEASE RTU - PER LINE PORT 

SOUTH DAKOTA 
SD 

MAY 2002 

SECTION A 

Capital Lease Right-to-Use (RTU) Purchases 
Source: Qwest Network Services 

LAMS reports showing application software purchases 

Average Capital Lease RTU Purchases per Year 
Lease interest rate 
Payment period (months) 

SECTION B 

Working Lines 
Source: SCM Core 

Total Working Lines 
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CAPITAL LEASE RTU - PER LINE PORT 

SOUTH DAKOTA 

Applications Software Purchases 

1. Average Capital Lease Purchases per Year $68,642,647 

2. Total Capital Lease Expense for each year's purchases $77,436,398 

Interest rate 
Term (months) 
Monthly Payment 

3. Total Annual Capital Lease Expense $77,436,398 

Total annual capital lease expense for 1st year leases $25,812,133 
Total annual capital lease expense for 2nd year leases $25,812,133 
Total annual capital lease expense for 3rd year leases $25,812,133 

4. Total working lines 17,379,681 

5. Monthly Capital Lease Port Expense $0.371 3 (to WINPC3 Investments) 
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aw I 
Capital Lease RTU Cost per Working Line 
Year Total 377 Capital LNP (from LAMS) Total 377 less LNP ISDN RTUs Total 377 less LNP 

Lease (from LAMS) and ISDN RTUs 

1998 91,052,132 37,654,369 53,397,762 
1999 94,041,105 24,417,828 69,623,277 
2000 138,331,323 25,336,312 11 2,995,010 

Average Capital Lease RTU Purchased per Year $ 78,672,017 $ 10,029,370 $ 68,642,647 

lnterest Expense Paid for 36 Month Period 
Interest Rate * 8.00% 
Monthly Payment including Interest for 36 Months $2,151,011 
* Payment Period of 36 Months 36 
Total Capital Lease Expense including Interest for 3 Years $ 77,436,398 
Divided by 3 Years per Lease $ 3 

Total Annual Expense including Interest for Yr 1 Leases $ 25,812,133 
Total Annual Expense including Interest for Yr 2 Leases $ 25,812,133 
Total Annual Expense including Interest for Yr 3 Leases $ 25,812,133 

Total Capital Lease Expense per Year including Interest $ 77,436,398 

Total Working Lines 17,379,681 

Applications Software per Working Line per Month $ 0.371 3 
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MODEL DESCRIPTIONS 

1. QWEST SWITCHING COST MODEL: 
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The Switching Cost Model (SCM) is a set of menu driven PC engineering cost models developed in the QWEST 
Service Costs and Economic Analysis organization (SCEA). SCM provides unit investments for various 
services and features provided by the DMS-10, DMS-100, DMS-200, DMS-1001200, and 5ESS switching equipment. The 
model has a Features module which provides unit investments for features (e.g., Custom Calling, MVP, Centrex). 

SCM Core is the first of three major processes in the SCM Model. SCM Core determines the Average Busy Season, 
Busy Hour, unit investments by functional category. Other models use the Busy Hour investments as input. 
The SCM Calls process of the model calcuiates investments for call setup and conversation CCS. The SCM Features 
process of the model calculates unit investments for central office features. 

The SCM Features process develops investments for features by using the functional category unit investments created 
in SCM Core along with inputs provided by the SCM Features model user. There is an investment developed for each 
part of the feature, for example, activation, deactivation, and call attempt. The SCM Features process determines 
ABSBH investment associated with a feature by partitioning the feature into its components and determining the 
components not recovered by other rate elements. Cost of the feature must cover those components not 
recovered by other rate elements. The subscribers busy hour use of the feature drives the investments required. 
SCM displays most feature costs as an investment per line, consistent with the rate plans for the features. 
The investments provided also contain investment loadings from WlNPC3 of Power, Sales Tax, TELCO, and 
Interest During Construction. 

The Switching Cost Model (SCM) provides QWEST with a flexible and consistent process to provide switching 
costs suitable to develop price floors. SCM applies long run incremental costing principles for cost development, 
with consideration given to anticipated long run demand. This approach yields costs that are an appropriate price floor, 
allowing QWEST to make proper pricing decisions for its services. 

2. Retail Cost Program (RCP): 

The Retail Cost Program (RCP) develops retail costs from investments andlor expenses associated with QWEST 
products and services. 

The RCP will apply investment loadings and annual cost factors, as applicable, to an investment and/or expense. 
The program calculates Direct Costs (TSLRIC), Network Support Costs, Attributable Costs, and Fully Allocated 
Costs resulting from an investment or expense. 
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Model Definitions 
SCM Definitions: 

INVESTMENT: An investment is the amount of capital used to purchase equipment and material to provide a service. 

ENGINEERED FURNISHED & INSTALLED (EF&I): An Engineered, Furnished and Installed investment includes 
installation by the Vendor: An EF&I investment includes a dollar amount for the equipment, material, engineering, 
furnishing (delivery andlor supply) and installation. 

TOTAL INSTALLED INVESTMENT (TII): A TII investment includes a dollar amount for equipment, material, 
engineering, furnishing & installation as well as a dollar amount (if applicable) for Power, Sales Tax, Telco labor and 
Interest During Construction (IDC). 

RCP Definitions: 

EXPENSE: An expense is the amount of non-capitalized dollars associated with the provision of a product or service. 

INFLATION: Inflation is an increase in the amount of an investment from a base year to the study year. Inflation results 
from increases in the cost of money, material, or any other items impacting the value of an investment. The model can 
apply inflation to EF&I or Total Installed investments. 

LOADING FACTORS: Loading factors applied to an EF&I investment provide the additional dollar amounts to bring 
an EF&I investment to the Total Installed Investment level. 

POWER: The power factor estimates the investment required for Central Office back up power equipment (used for 
EF&I Central Office Equipment [COE] accounts only). 

SALES TAX: The sales tax factor provides the amount of sales tax paid on vendor provided material and equipment 
(used for all accounts). 

TELCO: The TELCO factor develops the dollar amount of Qwest engineering and labor involved with vendor 
installation (used for EF&I accounts only). 

INTEREST DURING CONSTRUCTION The interest during construction factor estimates the amount of interest 
that accrues on construction dollar amounts until completion (used with all accounts). 

LAND & BUILDING: The land and building factors applied to a Total Installed Central Office equipment investment 
recovers the investment in Central Office land and buildings. Annual cost factors are applicable to the land and building 
investments (used with COE accounts only). 

ANNUAL COST FACTORS: Annual cost factors idenhfy the annual costs associated with Total Installed Investments. 
There are two types of Annual Cost Factors (Investment based and Expense based). Annual cost factors are appropriate 
for use with all accounts. 

INVESTMENT BASED FACTORS: Investment based annual cost factors applied to a Total Installed Investment 
identify annual costs directly related to the use of an investment. 

MAINTENANCE COSTS: Maintenance costs represent the cost of upkeep, hunk and line testing, rearrangements 
and changes. 

CAPITAL COSTS (CAPCOST): Capital costs are annual or monthly costs associated with recovery of a total 
installed investment. 

AD VALOREM TAX: The ad valorem factor estimates the annual "property tax" applicable to an investment. 

EXPENSE BASED FACTORS: These factors applied to an expense created by the Investment Based Factors will 
identify additional expenses resulting ftom the provision of a service. 

Sdcapl-1 .XIS 
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SALES EXPENSE: The sales expense factor determines the amount of expense associated with making a sale. It 
develops the relevant expense pertaining to the cost of a sale up to the "hand shake" as well as a portion of capital costs. 
We divide this expense by total direct cost. 

PRODUCT MANAGEMENT EXPENSE The product management factor develops the amount of expense associated 
with managing the products of the business. This expense includes all expense relevant to Product Management, as well 
as a portion of capital costs. We divide this expense by total direct cost. 

ADMINISTRATION: The administration expense factor develops the administration expense associated with COE, 
Outside Plant (OSP), and coin services. 

SALES COMPENSATION EXPENSE The sales compensation factor develops the amount of sales compensation 
resulting from successfully completing a business sale. This is a revenue based factor that includes compensation for 
business sales only. We divide sales compensation by total business revenues. 

RIGHT TO USE FEES: The right to use (RTU) fees factor estimates some of the software expense associated 
with the purchase of digital switches. 

BUSINESS FEES: The business fees factor develops a dollar amount associated with state fees and taxes assessed on 
the aggregate revenue of those states that impose such fees and taxes. 

COMMON: Common calculates expenses common to the firm. 
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A. PURPOSE, SCOPE, AND APPLICATION 

The purpose of this study is to estimate the long run incremental costs Qwest will incur 
to provide premium features for use on an Unbundled Network Element Analog or BRI 
line port. 

This study develops the unitized total element long run incremental cost (TELRIC). 

Costs developed in this study are monthly recurring costs per port for the premium features 
available to an unbundled Analog Line Side Port or ISDN BRI Port. 

B. DESCRIPTION OF SERVICE 

Analog line port and BRI port customers desiring one or more of the following premium features 
will be required to purchase a Premium Analog Line Port or a Premium BRI Port which will include 
the TELRIC costs of the following features. 

Centrex Management System (CMS) 
A computer software program that provides the customer access to their Centrex database 
for the purpose of general database inquiry, move, add, delete, and change of station lines 
and generate Basic Management Reports without having service orders issued. 

Conference Calling - Meet Me 
Provides the ability to establish - at a predetermined time - a conference of up to 30 members. 
The conferees can be internal or external to the Customer/Business Group, but one conference 
member must always be a station in the same group. 

Conference Calling - Preset 
A Preset Conference is established when a station user dials the directory number 
associated with the conference circuit. It can also be established by a POTS line or an 
incoming trunk if the customer desires. Up to 25 preselected stations are rung simultaneously. 
The members may be internal, external or a combination of both. The ability to initiate 
a Preset Conference is established by the station class of service. As conferees answer their 
telephones, the conference begins. Unanswered numbers will continue to ring, but with no 
audible ringback to those already in place. As conferees answer and are cut into the conference, 
a warning tone is heard by those already conferenced. 

Conference Calling - Station Dial 
Allows a customer to establish a conference call with up to six conferees, including the originator. 
Conferees may be inside or outside the system. 

C. STUDY METHODOLOGY 

The costs identified are direct costs which occur as a result of providing features. 
These include digital central office switch costs in the subscriber's serving wire center. 

Central office switching feature costs are calculated by first determining incremental switching 
feature investments. These feature investments are obtained through the use of the Qwest 
Switching Cost Model (SCM) for digital stored program controlled central offices 
A detailed description of this program is provided in the model descriptions. 
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The switch investments include processor time, memory, and hardware appropriate for each 
feature. The investments are converted to monthly costs using monthly cost factors, e.g. land 
and building, which are applied through the use of the Windows Personal Cost Calculator 
(WINPC3) cost program. 

The WINPC3 model develops Long Run Incremental Costs (LRIC) from investments and/or 
expenses associated with Qwest products and services. A detailed description of this 
program is provided in the workpapers. 

The investments are converted to monthly costs using monthly cost factors, which are represented 
as investment based and expense based. Examples of investment based factors include Capital costs 
and Ad Valorem taxes. Capital costs consist of depreciation, income tax, and cost of money. 
Examples of expense based factors would include administration and business fee taxes. 

The monthly cost for each feature is multiplied by the probability that a customer willing to purchase 
the premium port is going to have that feature provisioned. The resulting products (i.e., monthly 
cost times probability for each feature) are then summed to get the total premium feature cost increment. 

D. DESCRIPTION OF LONG RUN INCREMENTAL COSTS 

Total Element Long Run Incremental Cost (TELRIC) studies are performed by Qwest to 
estimate the economic cost of providing network elements. The Qwest TELRIC studies identify 

I the forward-looking costs associated with the provision of the total quantity of a network element in 
the long run. The forward-looking Qwest TELRIC studies identify the costs that are 
likely to be incurred in the future, and consider the latest forward-looking technologies and methods 
of operation that are currently available. These studies are not embedded or historical, and do not 
measure the impact of prior investment decisions by the corporation. The Qwest TELRIC 
studies also identify the loizn run costs associated with providing a network element--reflecting 
a time period over which all inputs (including changes in the size of facilities, levels of investment, 
etc.) can be adjusted. 

Qwest TELRIC studies identify recurring and nonrecurring costs. Recurring costs are the 
ongoing costs associated with providing a network element. Recurring costs are generally 
investment-related and include both capital costs and operating expenses. These costs are often 
presented as a cost per month or per unit of usage (e.g., minute of use) and are incurred through- 
out the time period the network element is provided to a customer. Nonreczlrrinn costs are the 

one-time costs that are incurred at the time a customer establishes, disconnects or changes service. 
These costs normally result from a customer order, and are predominantly labor-related. 

The Qwest recurring and nonrecurring TELRIC studies identify costs on a unitized basis and 
disaggregates the cost results into the following components: 
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D. DESCRIPTION OF LONG RUN INCREMENTAL COSTS (Cont.) 
Total Direct Costs are the forward-looking costs that are caused by offering the network 

element in the long run. These costs would not be incurred if the network elements 
were not offered. Total Direct Costs reflect the per-unit forward looking cost associated 
with providing the entire network element in the most efficient manner, holding constant 
the production of all other network elements produced by the firm. For recurring 
element costs Total Direct Costs include the capital costs (e.g., depreciation, return, 
taxes) and maintenance costs associated with the investment required to provision a 
network, along with other network element-specific costs such as product management 
expense. For nonrecurring costs, Total Direct Costs include the labor-related expenses 
associated with the provision of a network element, along with other network element- 
specific costs such as product management expense. 

Directly Attributed Costs include network administration and engineering costs and 

various administrative costs such as the cost of general-purpose computers and 
accounting and finance expenses. These costs are not directly associated with a specific 
network element. However, these costs vary with the provision of all network elements, 
and are not common to the entire firm. 

Total Element Long Run Incremental Costs (TELRIC) represent the sum of Total 

Direct Costs and Directly Attributable Costs. This measure of costs includes the 
forward-looking costs incurred in the provision of a network element. This measure 
of costs is consistent with TELRIC as defined by the FCC. 

Common Costs are associated with the enterprise as a whole. These costs do vary 
based on the total size of the firm, but do not vary with the provisioning of individual 
network elements. These costs are avoidable only with the elimination of the entire 
firm, and are sometimes referred to as general overhead costs. 

Fully Allocated Costs represent the sum of Total Element Long Run Incremental Cost 
Cost plus Common Costs (TELRK + CC). 

E. STUDY ASSUMPTIONS 

1. All network investments are forward looking. 

2. Switch investments are weighted between three switch types. 

3. All costs displayed are represented on a per line basis. 

4. Because of the few additional features available to a premium port and the high cost 
associated with those features, there is a higher than average probability that a customer willing 
to purchase a premium port will use or have premium features provisioned. 
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Study Name 
Study Requester 
Type of Study 
Study ID 
Cost Factor Group 

Study Applications 

Completion Date 
Cost Analyst 
Study Review 

Models Used 

Cost Factors Used 

Inflation 
Major Cost Drivers 

SGAT FEATURES 
Doug Gollehoiz 
TELRIC 
641 7 
Iizterconnection 

May 07,2002 
Dave Bacheldor 
Reviewer 
Jim DiManna 

Model 
Wholesale Cost Program 
Cost Factor Databases 
Cost Factors Model (TELRIC) 
SCM 

Factor 
Capital Recovery 
Maintenance 
Ad Valorem 
COE Land & Bldg 
Marketing Factors 
Other Direct Expenses 
Common 

Cost Of Money 

Date 
May 07, 2002 

Version 
2.08 
02SDOl E 
02Vl 
02/05/02 (Vintage 10.02) 

Effective Date 
04/02 
02/02 
02/02 
02/02 
04/02 
04/02 
04/02 

10.14% 
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Parameter File: Y:\Backup SwrWremium Port\South Dakota\SD Premium Port 6417.xls, Sheet "WINPC3 Parameters" 

State(s): SD 

Database Vintage: OZSDOIE 

Factors For: Interconnection 

Report Type: ICM Format 

Decimal Places: 4 
Costs Format: Monthly 

Group Totals: Yes 

ACF Input: Y:\Backup Swr\Premium Port\South Dakota\SD Premium Port 6417.xls, Sheet "WINPCI ACF Inputs" 

ACF Output: Y:\Backup Swr\Premium Port\South Dakota\SD Premium Port 6417.xls, Sheet "WINPCI ACF Outputs" 

Investment: Y:\Backup Swr\Premium Port\South Dakota\SD Premium Port 6417.xls, Sheet "WINPC3 Investments" 

Output: Y:\Backup Swr\Premium Port\South Dakota\SD Premium Port 6417.xls, Sheet "WINPC3 Output" 

WCP Vf : 2.08 

Sdprern-1 .XIS 
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Total Prr ' ?t Costs 

1 3 Investment Based Costs sl r"Tota1" cK 0.0226 10.5337 7.6941 1.5881 1 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total lnvestment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA'(r8-r6) 0.01 9957 0.0075 
cA'(r8-r6) 0.01 1877 0.0045 
cA'(r8-r6) 0.000000 0.0000 
cA*(Sum(r8:rl3)-r6) 0.001483 0.0006 
Sum r11:r14 0.01 25 

16 
1 17 Sub-Total Invst,, B & C, Mktg r8 + r15 0.3875 10.8851 7.9509 1.6411 1 

18 
19 Other Direct Expenses 
20 Network Operations cK(rl7-r6) 0.034832 0.0135 0.3791 0.2769 0.0572 
21 Network Support Assets cA*(rl7-r6) 0.01 4703 0.0057 0.1600 0.1169 0.0241 
22 General Support Assets cA*(rl7-r6) 0.088742 0.0344 0.9660 0.7056 0.1456 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.01 68 0.4718 0.3446 0.071 1 
24 Uncollectible cA'(r17-r6) 0.003786 0.0015 0.0412 0.0301 0.0062 
25 Accounting & Finance Expense cA*(rl7-r6) 0.007346 0.0028 0.0800 0.0584 0.01 21 
26 Human Resources Expense cA'(r17-r6) 0.008294 0.0032 0.0903 0.0659 0.0136 
27 Information Management Expense cA'(r17-r6) 0.070887 0.0275 0.771 6 0.5636 0.1163 
28 Intangibles cA'(r17-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum RO:r28 0.1054 2.9600 2.1621 0.4463 
30 

1 31 TELRIC r17+ r29 0.4929 13.8451 10.1129 2.0874 1 
32 
33 Common 
34 Executive Expense cA'(r31 -r6) 0.01 1267 0.0056 0.1560 0.1139 0.0235 
35 Planning Expense cK(r31 -r6) 0.000525 0.0003 0.0073 0.0053 0.001 1 
36 External Relations Expense cA'(r31-r6) 0.037846 0.01 87 0.5240 0.3827 0.0790 
37 Legal Expense cA'(r31 -r6) 0.004717 0.0023 0.0653 0.0477 0.0098 
38 Other Procurement Expense cA'(r31 -r6) 0.001 860 0.0009 0.0257 0.0188 0.0039 
39 Research & Development Expense cK(r31 -r6) 0.000006 0.0000 0.0001 0.0001 0.0000 
40 Other General and Admin Expense cA*(r31 -r6) 0.01 5064 0.0074 0.2086 0.1523 0.0314 
41 Common Costs Sum 134x40 0.0351 0.9870 0.7209 0.1488 
42 

1 43 TELRIC + Common Costs r31+ r41 0.5280 14.8321 10.8339 2.2362 1 



lnvestrnf -~stCalc 

2212 377C Digital Switch 0.0223 0.0002 0.0001 0.0000 0.0000 0.0000 0.0000 0.0004 
2124 2124 General Purpose Computers 1.1113 0.0153 0.0044 0.001 7 0.0009 0.0000 0.0000 0.0222 
21 11 20C Land 0.0001 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 1 1  0C Building 0.0045 0.0000 0.0000 0.0000 0.0000 0.0000 0.0001 

l ~ o t a l  1.1382 0.0155 0.0045 0.001 7 0.0009 0.0000 0.0000 0.0226 

Conference Calling - Meet Me 
I 

377C Digital Switch 
20C Land 
110C Building 113.8217 0.2449 0.71 01 0.2686 0.0905 0.1211 1.4353 

l ~ n t a l  685.5323 5.4144 2.8843 1.0907 0.5454 0.5989 0.0000 10.5337 

Conference Calling - Preset 

2212 377C Digital Switch 41 6.0442 3.7760 1.5756 0.5958 0.331 0 0.3473 0.0000 6.6257 
21 11 20C Land 1.5527 0.0000 0.0125 0.0047 0.0012 0.001 7 0.0201 
2121 1 lOC Building 83.1392 0.1 789 0.51 87 0.1962 0.0661 0.0885 1.0484 

(Total 500.7361 3.9549 2.1 068 0.7967 0.3983 0.4374 0.0000 7.6941 

Station Dial Conferencing (6 Way) 
1 

12212 3770 Digital Switch 
2111 20C Land 
2121 11 OC Building 17.1605 0.0369 0.1 071 0.0405 0.0137 0.01 83 0.2164 

[Total 103.3556 0.8163 0.4349 0.1644 0.0822 0.0903 0.0000 1.5881 
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Service: PREMIUM PORT INCREMENT 
I 

State Name: 
2-Character Jurisdiction Abbreviation: 

Study Year: 

Study Completion Date: 

SOUTH DAKOTA 
SD 

MAY 2002 

SECTION A 

Switching Investments - Features 
Source: SCM 

Conference Calling - Meet Me 
Conference Calling - Preset 
Station Dial Conferencing (6 Way) 

SECTION B 

Centrex Management System (CMS) 
- lnvestment and Expense 
Source: U S WEST CMS Study 

lnvestment per Line 
lnvestment per Line 
Expense per Line 



SCM I- ,dtures 

PREMIUM PORT INCREMENT 

SOUTHDAKOTA 

Switching Cost Model (SCM) Output 
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1267 0.000525 0.037846 0.070887 0.004717 0.001 860 0.000006 0.01 5064 
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Source Data 



SCM Inputs 
STATE: ALL SWITCHING COST MODEL - MULTIPLE FEATURE INVESTMENT REPORT Vl3SlON 10.02 02/05/02 
OFFICE FILE YEAR: 02 (Engineered, Furnished and Installed - 377C) Sdprem-1 .XIS 

Year of Investments: 2002 

FEATURE DESCRIPTION FEATURE INPUT DESCRIPTION 

CENTRON 

Meet-Me Conference Large Number of Conferees on Call 

Meet-Me Conference Large Busy Hour Meet-Me Conference Call Attempts per Line 

Meet-Me Conference Large Meet-Me Conference or Office Holding Time (CCS per Call) 

CENTRON 

Preset Conference Number of Conferees on Call 

Preset Conference Busy Hour Preset Conference Call Attempts per PSC Line 

Preset Conference Preset Conference or Office Holding Time (CCS per Call) 

CENTRON 

Station Dial Conferencing Number of Conferees on Call 

Station Dial Conferencing Busy Hour Station Dial Conference Call Attempts per SDC Line 

Station Dial Conferencing Station Dial Conference or Office Holding Time (CCS per Call) 

FEATURE INPUT VALUE 
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The Switching Cost Model (SCM) is a set of menu driven PC engineering cost models developed in the QWEST 
Service Costs and Economic Analysis organization (SCEA). SCM provides unit investments for various 
services and features provided by the DMS-10, DMS-100, DMS-200, DMS-100/200, and 5ESS switching equipment. The 
model has a Features module which provides unit investments for features (e.g., Custom Calling, MVP, Centrex). 

MODEL DESCRIPTIONS 

1. QWEST SWITCHING COST MODEL: 

SCM Core is the first of three major processes in the SCM Model. SCM Core determines the Average Busy Season, 
Busy Hour, unit investments by functional category. Other models use the Busy Hour investments as input. 
The SCM Calls process of the model calculates investments for call setup and conversation CCS. The SCM Features 
process of the model calculates unit investments for central office features. 

Output developed in the Switching Features Cost Model (SCM) is contained 
in a project file. For this study, the source project file is called 

SCM10.02 Prern Port 04-02.xls 
Authorized users will have access to the Switching Features Cost 
Module as an executable file named Scrnfeatl O.exe 
The project file can be opened within this module so that 
the investment components of the switch feature can be fully evaluated. 

The SCM Features process develops investments for features by using the functional category unit investments created 
in SCM Core along with inputs provided by the SCM Features model user. There is an investment developed for each 
part of the feature, for example, activation, deactivation, and call attempt. The SCM Features process determines 
ABSBH investment associated with a feature by partitioning the feature into its components and determining the 
components not recovered by other rate elements. Cost of the feature must cover those components not 
recovered by other rate elements. The subscribers busy hour use of the feature drives the investments required. 
SCM displays most feature costs as an investment per line, consistent with the rate plans for the features. 
The investments provided also contain investment loadings from WlNPC3 of Power, Sales Tax, TELCO, and 
Interest During Construction. 

The Switching Cost Model (SCM) provides QWEST with a flexible and consistent process to provide switching 
costs suitable to develop price floors. SCM applies long run incremental costing principles for cost development, 
with consideration given to anticipated long run demand. This approach yields costs that are an appropriate price floor, 
allowing QWEST to make proper pricing decisions for its services. 
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I Model Definitions 
SCM Definitions: 

INVESTMENT: An investment is the amount of capital used to purchase equipment and material to provide a service. 

ENGINEERED FURNISHED & INSTALLED (EF&I): An Engineered, Furnished and Installed investment includes 
installation by the Vendor: An EF&I investment includes a dollar amount for the equipment, material, engineering, 
furnishing (delivery andlor supply) and installation. 

TOTAL INSTALLED INVESTMENT (TQ: A TII investment includes a dollar amount for equipment, material, 
engineering, furnishing & installation as well as a dollar amount (if applicable) for Power, Sales Tax, Telco labor and 
Interest During Construction (IDC). 

RCP Definitions: 

EXPENSE: An expense is the amount of non-capitalized dollars associated with the provision of a product or service. 

INFLATION: Inflation is an increase in the amount of an investment from a base year to the study year. Inflation results 
from increases in the cost of money, material, or any other items impacting the value of an investment. The model can 
apply inflation to EF&I or Total Installed investments. 

LOADING FACTORS: Loading factors applied to an EF&I investment provide the additional dollar amounts to bring 
an EF&I investment to the Total Installed Investment level. 

POWER: The power factor estimates the investment required for Central Office back up power equipment (used for 
EF&I Central Office Equipment [COE] accounts only). 

SALES TAX: The sales tax factor provides the amount of sales tax paid on vendor provided material and equipment 
(used for all accounts). 

TELCO: The TELCO factor develops the dollar amount of Qwest engineering and labor involved with vendor 
installation (used for EF&I accounts only). 

INTEREST DURING CONSTRUCTION The interest during construction factor estimates the amount of interest 
that accrues on construction dollar amounts until completion (used with all accounts). 

LAND & BUILDING: The land and building factors applied to a Total Installed Central Office equipment investment 
recovers the investment in Central Office land and buildings. Annual cost factors are applicable to the land and building 
investments (used with COE accounts only). 

ANNUAL COST FACTORS: Annual cost factors identify the annual costs associated with Total Installed Investments. 
There are two types of Annual Cost Factors (Investment based and Expense based). Annual cost factors are appropriate 
for use with all accounts. 

INVESTMENT BASED FACTORS: Investment based annual cost factors applied to a Total Installed Investment 
identify annual costs directly related to the use of an investment. 

MAINTENANCE COSTS: Maintenance costs represent the cost of upkeep, hunk and line testing, rearrangements 
and changes. 

CAPITAL COSTS (CAPCOST): Capital costs are annual or monthly costs associated with recovery of a total 
installed investment. 

AD VALOREM TAX: The ad valorem factor estimates the annual "property tax" applicable to an investment. 

EXPENSE BASED FACTORS: These factors applied to an expense created by the Investment Based Factors will 
identify additional expenses resulting from the provision of a service. 
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SALES EXPENSE: The sales expense factor determines the amount of expense associated with making a sale. It 
develops the relevant expense pertaining to the cost of a sale up to the "hand shake" as well as a portion of capital costs. 
We divide this expense by total direct cost. 

PRODUCT MANAGEMENT EXPENSE The product management factor develops the amount of expense associated 
with managing the products of the business. This expense includes all expense relevant to Product Management, as well 
as a portion of capital costs. We divide this expense by total direct cost. 

ADMINISTRATION: The administration expense factor develops the administration expense associated with COE, 
Outside Plant (OSP), and coin services. 

SALES COMPENSATION EXPENSE The sales compensation factor develops the amount of sales compensation 
resulting from successfully completing a business sale. This is a revenue based factor that includes compensation for 
business sales only. We divide sales compensation by total business revenues. 

RIGHT TO USE FEES: The right to use (RTU) fees factor estimates some of the software expense associated 
with the purchase of digital switches. 

BUSINESS FEES: The business fees factor develops a dollar amount associated with state fees and taxes assessed on 
the aggregate revenue of those states that impose such fees and taxes. 

COMMON: Common calculates expenses common to the f i i .  
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To generate the investment results in this workbook, do as follows: 
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Run Scmfeatl O.exe 
In the 'Type Of Data' list box, select the correct data directory 
In the 'Keep States Separate' box, select 'Yes' 
In the 'Weight Hosts & Remotes Together' box, select 'Yes' 
In the Investment Types box check the 'Direct - Category 1' and 'Direct - Category 2' boxes 

In the 'Data Files' box, highlight SSWI 02A1 .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight SSW202A1 .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight SSW302A1 .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Meet-Me Conference Large' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Number of Conferees on Call' 
In the 'Enter New Input' box, enter '30' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Meet-Me Conference Call Attempts per Line' 
In the 'Enter New Input' box, enter '0.045' and click OK 
In the 'Feature Inputs' list box, select 'Meet-Me Conference or Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '1 5.667' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Preset Conference' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Number of Conferees on Call' 
In the 'Enter New Input' box, enter '25' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Preset Conference Call Attempts per PSC Line' 
In the 'Enter New Input' box, enter '0.04' and click OK 
In the 'Feature Inputs' list box, select 'Preset Conference or Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '15.667' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Station Dial Conferencing' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Number of Conferees on Call' 
In the 'Enter New Input' box, enter '6' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Station Dial Conference Call Attempts per SDC Line' 
In the 'Enter New Input' box, enter '0.03' and click OK 
In the 'Feature Inputs' list box, select 'Station Dial Conference or Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '1 5.667' and click OK 
Click the 'Add or Modify Feature in Project' button 



Read Me 

I Click on 'Excel Output' in the menu bar 

When the calculations are complete, a 'Save As' dialog box appears. 
Save the file if so desired. 
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A. PURPOSE, SCOPE, AND APPLICATION 

The purpose of this study is to estimate the long run incremental costs Qwest will incur 
to provide features for use on a Line Port, as part of Local Interconnection 
Service for a Competitive Local Exchange Carrier (CLEC). 

This study develops the unitized total element long run incremental cost (TELRIC). 

Costs developed in this study are monthly recurring costs per port for the features 
available to an unbundled Analog Line Side Port. 

B. DESCRIPTION OF SERVICE 

Features are available to unbundled Analog Line Side Ports and the costs, therefore, are included 
in the port cost. 

The following features are included in this study: 

lOXXX Direct Dialed Blocking 
This option blocks directly dialed calls which use a carrier's CIC code in order to bypass the designated 
PIC'd carrier. This feature does not restrict all directly dialed calls. 

Account Codes - per system 
The Account Code feature allows customer to input numbers (# of digits depends upon switch type) 
designed for departmental or personal cost accounting and client billing. 

Attendant Access Line - per station line 
Allows a Centrex Attendant Line to receive dial "zero" calls. 

Audible Message Waiting 
When a user goes off hook a stutter dial tone is provided to indicate a message is waiting 

Authorization Codes - per system 
Allows a user having an assigned code to change restrictions originating on a subscriber line. 

Automatic Callback CallinglRing Again - 
Provides an arrangement that permits a line user, when attempting an intercom (i.e., within 
the customer group) call to a busy line, to be automatically connected to that line when both 
the called and calling lines are subsequently idle. 

Automatic Line 
Allows equipped station to automatically place a call to a preassigned number by going off-hook. 

Automatic Route Selection - Common Equip. per system 
ARS is an optional feature, available where facilities permit that allows station users, by 
dialing a preselected code, to automatically select the preferred route subscribed for by a 
customer, for network calls. Alternate routing to other facilities subscribed for by the 
customer, is also provided. This arrangement is available for use with FX, WATS and MTS 
Network. 

Blocking of pay per call services 
Line restricted from making pay per call calls. 

Bridging 
Allows the Digital Electronic Telephone Set PETS) user to bridge onto a currently active call by 
pressing the shared call appearance button. 
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Call Drop 
The Drop feature allows the user to drop the last party that was added to the conference call. 
Also, this feature allows a user to disconnect a 2-party call. 

Call Exclusion - Automatic 
Automatic bridged call exclusion, automatic re-enable -For this privacy option, the initial privacy status 
for the CA is private. This mode allows any number of members to bridge onto the call after privacy has 
been explicitly released. Privacy can be restored by user control only. Hence, privacy need only be 
released once when a conference bridge of arbitrary size is being established. 

Call Exclusion - Manual 
This mode specifies the initial privacy status for the CA to be non-private. 
Bridging may occur at any time unless an active EKTS member explicitly invokes privacy on the call. 
The privacy can also be released by the user after it is invoked. 

Call Forwarding Don't Answer - All Calls 
Provides for forwarding of all calls to a preselected telephone number, 
when the called station does not answer after a predetermined number of ringing cycles. 

Call Forwarding Don't Answer - Incoming Only 
Provides for forwarding of incoming only calls to a preselected telephone number, 
when the called station does not answer after a predetermined number of ringing cycles. 

Call Forwarding Incoming Only 
ISDN Call Forwarding Incoming Only - Allows an ISDN port to forward calls to a user defined 
telephone number. Only calls originating from outside the business group will be transferred. 
The destination is changeable by the user. This feature is applicable to both circuit switched voice 
and circuit switched data call. 

Call Forwarding Intra Group Only 
Allows an ISDN port to forward calls to a user defined telephone number within the Business Group 
only. The destination is changeable by the user. This feature is applicable to both circuit switched voice 
and circuit switched data call. 

Call Forwarding-Variable use with Remote Access 
Remote Call Forwarding (RCF) provides the customer a local telephone number 
which establishes a presence in a community without having to have an office in that 
community. This service provides a telephone number to forward incoming calls to 
another telephone number. The feature is programmed in the RSF central office so 
calls going into the RCF telephone number are automatically forwarded to the 
destination telephone number. No physical location is needed. 

Call Forwarding-Busy Line (Expanded) 
Allows a customer to have an incoming call forwarded to another predetermined 
number in a different central office switch if the called number is busy. 

Call Forwarding-Busy Line (External) 
Allows a customer to have incoming calls forwarded to another predetermined number 
outside the customer's system within the same central office switch when the called 
number is busy. 

Call Forwarding-Busy LineJDon't Answer (External) 
Allows a customer to have incoming calls forwarded to another predetermined number 
outside the customer's system within the same central office switch when the called 
number is busy or if the customer does not answer after a preset number of rings. 
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Call Forwarding Busy Line - All Calls 
Provides for forwarding of all calls to a preselected telephone number, 
when the called station is busy. 

Call Forwarding Busy Line - Incoming Only 
Provides for forwarding of incoming only calls to a preselected telephone number, 
when the called station is busy. 

Call Forwarding Variable 
Allows a user to automatically forward "all" calls to any other number. 

Call Forwarding-Busy Line (Overflow) 
Allows a customer to have incoming calls forwarded to another predetermined number 
within the customer's central office if the called number is busy. 

Call Forwarding-Busy Line (Programmable) 
Allows a customer to have incoming calls forwarded to another number when the 
called number is busy. The customer can activate and deactivate the forwarding 
feature by dialing a code as well as establish or change the number to which calls are 
forwarded. 

Call Forwarding-Busy Line/Don't Answer (Expanded) 
Allows a customer to have an incoming call forwarded to another predetermined 
number in a different central office switch if the called number is busy or if the 
customer does not answer after a preset number of rings. 

Call Forwarding-Busy Line/Don't Answer (Overflow) 
Allows a customer to have incoming calls forwarded to another predetermined number 
within the customer's central office if the called number is busy or if the customer does 
not answer after a preset number of rings. 

Call Forwarding-Don't Answer 
Allows a customer to have an incoming call forwarded to another predetermined 
number within the same central office switch if the customer does not answer 
after a preset number of rings. 

Call Forwarding-Don't Answer (Expanded) 
Allows a customer to have an incoming call forwarded to another predetermined 
number outside the serving central office switch if the customer does not answer after 
a preset number of rings. 

Call Forwarding-Don't Answer (Programmable) 
Allows a customer to have incoming calls forwarded to another number if the customer 
does not answer after a preset number of ringing cycles. The customer can activate 
and deactivate the forwarding by dialing a code as well as establish or change the number 
to which calls are forwarded. 

Call Forwarding-Variable-No Call Completion Option 
An option of Call Forwarding-Variable that allows a customer subscribing to that feature 
to activate it without completing a call to the forward-to number. 

Call Hold 
Allows a customer to hold any call in progress, by dialing a code. 
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Call Holdl3-WayICall Transfer 
User can connect a third line to an established connection. A user can depress the 
switchhook, or ISDN set feature button, and consult in private with a third party and return to 
the original call by using only one line. A user of a line can transfer any established call to 
another line within or outside the Centrex System. 

Call Park (Basic - Store & Retrieve) 
Allows a user to hold or "Park" a call by dialing a code that can be retrieved from 
any station by dialing another code. 

Call Pickup 
Enables a station user to answer calls directed to other specified stations by dialing 
a special code. 

Call Transfer 
Enables a customer to transfer an incoming call to a third party or 
add a third party to an existing call, fonning a three party connection, and then to 
leave the connection without disconnecting the call. 

Call Waiting Dial Originating 
Provides the ability for the originating station to invoke call waiting tone on selected calls by 
dialing the dial call waiting access code followed by the extension number of the station to be 
call waited. 

Call Waiting Indication - per timing state 
Lamps are used to indicate that calls have been queued longer than a customer specified 
threshold. One to three lamps,may be provided indicating different delay lengths. 

Call Waiting Originating 
Allows a calling station to direct a call waiting tone toward a busy called station within the 
same system. 

Call Waiting Terminating - All Calls 
Allows for a Centrex PRIME station user who is engaged in a telephone conversation to be 
alerted via an audible tone that a call is waiting on an all calls basis. 

Call Waiting Terminating - Incoming Only 
Allows for a Centrex PRIME station user who is engaged in a telephone conversation to be 
alerted via an audible tone that a call is waiting on an incoming only calls basis. 

Call WaitinglCancel Call Waiting 
Call Waiting - Allows a customer engaged in telephone conversation to be notified 

when a third party is attempting to call the customer. The notification is an audible 
Call Waiting (CW) tone to the CW customer. Audible ring is returned to the third 
party. CW service provides a hold feature where the CW customer may flash the 
switch hook and alternate between the original and the second call. 
Cancel Call Waiting - This is used in conjunction with the CW feature and allows 
the customer to cancel the operation of CW for one call. The customer dials a 
cancel call waiting code, obtains stutter tone, and places a call normally. While 
Cancel Call Waiting is invoked, incoming calls receive a normal busy signal. 
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Centrex Plus DID numbers per number 
DID is a feature that allows an incoming toll or DDD call (not FX or WATS) to reach a specific PBX 
station line without attendant assistance. With DID, the SPCS seizes a DID trunk and outpulses the 
station line number to the PBX. 

Centrex Plus to Centrex Plus 
When a customer orders a DFI between any two Centrex systems, they must have station 
lines and usage (for non-blocked) or the equivalent number of station lines and 
NARS (for blocked) to match the number of voice connections on the DFI. 

Centrex Plus to IC Carrier 
When a customer orders a DFI between Centrex systems and an IC Carrier, they must have station 
lines and usage (for non-blocked) or the equivalent number of station lines and 
NARS (for blocked) to match the number of voice connections on the DFI. 

Centrex Plus to PBXMey Blocked 
When a customer orders a DFI between Centrex systems and key/PBX, they must have the 
equivalent number of station lines and NARS (for blocked) to match the number of voice 
connections on the DFI. 

Centrex Plus to PBXMey Non-Blocked 
When a customer orders a DFI between Centrex systemsand keyPBX, they must have station 
lines and usage (for nonblocked) to match the number of voice connections on the DFI. 

CFDA Incoming Only 
Provides for forwarding of incoming only calls to a preselected telephone number, when the called 
station does not answer after a predetermined number of ringing cycles. 

CLASS Anonymous Call Rejection 
Does not allow an incoming call to ring into a customer's home if the caller has blocked 
their name and number from being shown on the Caller ID unit. It also routes that 
call to an announcement in the central office. 

CLASS Call Waiting ID 
Allows a customer with Caller Identification to receive name and number information 
on a call that is waiting. The name and number are displayed on customer provided 
equipment. 

CLASS Calling Name & Number 
Allows for the automatic delivery of a calling party's name and telephone number 
(including nonpublished and nonlisted telephone numbers) to the called customer, 
which gives the called customer an opportunity to decide whether to answer the call 
immediately or not. The name and number are displayed on customer provided 
equipment. 

CLASS Calling Number Delivery 
Allows for the automatic delivery of a calling party's telephone number (including 
nonpublished and nonlisted telephone numbers) to the called customer, which gives 
the called customer an opportunity to decide whether to answer the call immediately 
or not. The number is displayed on customer provided equipment. 
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CLASS Calling Number Delivery Blocking 
When a line is equipped with per line blocking, the name and number of that line will 
not be delivered to any subscriber of Caller ID. 

CLASS Continuous Redial 
Allows a customer to dial a code that will cause the feature to automatically redial the 
last number the customer dialed. If the called number is busy, the feature will redial 
the called number for a limited period of time. A tone alerts the customer when the 
called number becomes available. 

CLASS Last Call Return 
Allows a customer to dial a code that will cause the feature to automatically redial the 
number of the last incoming call to that line, whether the call was answered or not. 
The customer does not have to know the number of the calling party. If the calling 
party's number is blocked, by the calling party, the service will not return the call. 
If the called number is busy, the feature will redial the called number for a limited 
period of time. A tone alerts the customer when the called line is available. 

CLASS Priority Calling 
Allows a customer to assign a maximum of 15 callers' telephone numbers to a special 
list. The customer will hear a distinctive ring at the customer's location when calls 
are received from callers' numbers on that list. 

CLASS Selective Call Forwarding 
Allows a customer to specify a special list of a maximum of 15 telephone numbers. 
Incoming calls placed to the customer from telephone numbers on that list will 
automatically be forwarded to a predefined telephone number. All other calls will be 
handled normally. 

CLASS Selective Call Rejection 
Enables a customer to reject call attempts from up to 15 numbers of calling parties by 
dialing a code and the telephone numbers of calls to be rejected. Any call attempts 
to the customer from these numbers will be prevented from terminating to the customer 
and will instead be connected to an announcement informing the caller that the call is 
not presently being accepted by the called party. 

Common Equipment per 1.544 Mbps facility (DS1) 
Connects the DS1 interface to the Centrex switch. 

Custom Ringing 
A primary directory number (PDN) and up to three secondary directory numbers (SDN) are assigned 
to a subscriber's line. When the PDN is called, standard 1FR ringing is applied to the line. 
When a SDN is called, one of the following three special ringing patterns is applied: 

2 long rings 
2 short rings, 1 long ring 
1 short ring, 1 long ring, 1 short ring 

Data Call Protection 
Provides a no double connect option to the line, protecting data calls from interruption. 
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B. DESCRIPTION OF SERVICE (cont.) 

Dir Sta SeVBusy Lamp Fld per arrangement 
Adds improved answering-position functions to the electronic set by providing busy lamp status 
and direct station selection. 

Directed Call Pickup with Barge-in 
Direct call pick-up with Barge In permits a user to dial a code and station number and pick up a call 
that has been answered or is ringing at another telephone, provided the rung telephone permits dial pick-up. 

Directed Call Pickup without Barge-in 
Permits a user to dial a code and a station number to pick up a call that is ringing at another station. 

Distinctive RingLDistinctive Call Waiting 
Enables a station user to determine the source of an incoming call. 

Distinctive Ringing 
Enables a station user to determine the source of an incoming call. 

EBS - Set Interface - per station line 
The card provides the communication control for the electronic set and is required per set. 

Executive Busy Override 
Allows a station user to gain access to a busy station. 

Expensive Route Warning Tone 
Provides a warning tone to indicate the selection of an expensive route. 

Facility Restriction Level - per system 
Determines calling privilege level associated with each station line. 

Feature Display 
Allows the user of a Digital Electronic Telephone Set (DETS) with display capability a method of 
determining the features and call appearances that are assigned to the buttons on a station. 

Group Intercom 
The feature Group Intercom allows a station abbreviated dialing to other station members within the 
same Group Intercom group. 

Hot Line - per line 
Allows equipped station lines the ability to automatically place a call to a pre-assigned 
number by going off-hook. 

Hunting: Multiposition Circular Hunting 
Distributes incoming calls over a group of telephone numbers in the same office. Incoming calls are 
routed in a predetermined order beginning with the dial number. If no idle line found by the end of the 
group, hunting begins with the 1st line in the group and stops with the line just prior to the line with the 
dialed number. If no lines are idle, a busy tone is given. 

Hunting: Multiposition Hunt Queuing 
This is incremental to Multiposition Hunting and is needed for the call to go to an announcement 
or music when no idle line is found. 

Hunting: Multiposition Series Hunting 
Distributes incoming calls over a group of telephone numbers in the same office. Incoming calls are 
routed in a predetermined order beginning with the dial number. If no idle line found by the end of the 
group, a busy tone is given. 
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B. DESCRIPTION OF SERVICE (cont.) 

Hunting: Multiposition with Announcement in Queue 
This is incremental to Multiposition Hunting (Series or Circular). When no idle line is found, the incoming 
call will go into queue - Announcement will be provided in queue. 

Hunting: Multiposition with Music in Queue 
This is incremental to Multiposition Hunting (Series or Circular). When no idle line is found, the incoming 
call will go into queue - Music will be provided in queue. 

Incoming Calls Barred 
Restricts the port to outgoing service only. Incoming service is prohibited. 

International Direct Dial Blocking 
This option blocks directly dialed international calls from being completed. 

ISDN Short Hunt 
Permits incoming calls to hunt over a set of directory number appearances search of an idle directory 
number on the Digital (N) Electronic Telephone Set PETS).  

Line Side Answer Supervision 
This option sends an "off-hook" supervisory signal to the pay station over a compatible loop when the 
called party answers the call. This signals the Smartset to start timingtbilling the call. When the called 
party disconnects, an "on-hook" signal is detected and the reverse battery signal is returned to normal, 
telling the smartset to stop the timing and billing of the call. 

Loudspeaker Paging - per trunk group 
This feature permits MDC stations to dial an access code to connect to loudspeaker paging equipment 
via a trunk connection only. 

Make Busy Arrangements - per group 
Group Make Busy provides a means of making all terminals in a Multiline hunt group appear 
busy to incoming calls. It allows the customer to busy out the terminals in the hunt 
group by operating a key (customer provided) at the customer premises. 

Make Busy Arrangements - per line 
Random Make Busy provides a means of making lines appear busy to incoming calls. Allows 
the customer to busy out a line or group of lines in the hunt group by operating a key 
(customer provided) at the customer premises. 

Message Center - per main station line 
Provides message center functionality to the electronic set. System users access the message 
center via dialing a code. 

Message Waiting Indication AN 
Audible Waiting Indication - when a user goes off hook a stutter dial tone is provided 

to indicate a message is waiting. 
Visual Waiting Indication - provides a message waiting indication on an electronic 

set via a message waiting lamp. 
Message Waiting Visual 

Provides a message waiting indication on an electronic set via a message waiting lamp. 
Music On Hold - per system 

Provides Music on Hold capability to the system. 
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Network Speed Call 
Allows each station user access to a single list of 1,000 preprogrammed numbers which can 
be shared by all stations in the system (not customer changeable). 

Night Service Arrangement 
Allows any line in the Night Answer Group to be picked up by any other line of the system. 

Outgoing Calls Barred 
This option restricts the port to incoming service only. Outgoing service is prohibited. 

Outgoing Trunk Queuing 
When an eligible call placed by a station or an incoming trunk cannot be completed because an idle 
outgoing trunk is not available, it is given Off Hook queue tone or announcement and is then placed 
in an Off Hook queue for an outgoing trunk. When a trunk becomes available, the call will be 
completed in the usual manner." 

Privacy Release 
Permits a user to establish a conference call among MADN members and an outside party by 
pressing an assigned key or dialing a code. 

Query Time 
This feature provides the current time and date on an electronic set display. 

Speed Call 30 Number 
Provides the capability for a customer to place a call to a predetermined telephone 
number by dialing a two digit code. 

Speed Call 8 Number 
Provides the capability for a customer to place a call to a predetermined telephone 
number by dialing a one digit code. 

Speed Calling 1 Digit Controller 
Allows the user to dial a standard access code plus a 1 digit abbreviated code 
corresponding to a frequently called telephone number. These numbers can be changed by 
the controller. 

Speed Calling 1 Digit User 
Allows the user to dial a standard access code plus a 1 digit abbreviated code 
corresponding to a frequently called telephone number. These numbers can be changed by 
the individual user. 

Speed Calling 1# List Individual 
Allows caller to call preprograrnmed numbers by dialing a 1 digit code. 

Speed Calling 2 Digit Controller 
A list consisting of up to 30 controller changeable telephone numbers. The digits assigned are 
from 20 through 49. The user is part of a group sharing the speed call list. 
All lines in the system will share one list. One line will be designated as the "owner". 
Owner only can establish and change numbers on list. 

Speed Calling 2 Digit User 
Individual station users sharing a list of 30,50, Or 70 changeable telephone numbers. 

Speed Calling 2# List Individual 
Allows caller to call preprogrammed numbers by dialing a 2 digit code. 
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B. DESCRIPTION OF SERVICE (cont.) 

Station Camp-On Service - per main station+ 
Allows the electronic set user to call a busy line and place the caller on hold/camp against the 
busy party's line until they are free. 

Station Message Detail Recording (SMDR) 
SMDR provides detail on calls by station number that originate from a Centrex type common 
block. The station message detail may include: the calling station number, the called number, 
date, time of day, duration of call and carrier selected. 

Three-Way Calling 
Enables the customer to add a third party to an existing conversation without 
operator assistance. To add the third party, the customer flashes the switch hook 
once to place the second party on hold, receives a stutter dial tone, calls the third 
party's number, then flashes the switch to establish the three way connection. 

Time and Date Display 
The switch provides time and date to the station set. The Time and Date feature is available to attendant 
and station set users. To use this feature, the user presses the TimeIDate button. 

Time of Day Control for ARS 
Provides a method for automatically changing the routing parameter according to a 
prespecified schedule. 

Time of Day NCOS Update 
Allows normal NCOS (Network Class of Service) values to be mapped on to new values that 
are based on time of day, day of the week, or day of the year. 

Time of Day Routing - per line 
Enables efficient use of facilities by allowing or denying route choices based on time of day. 

Toll Restriction Service 
Restricts port from making toll calls 

Trunk Answer Any Station 
(See Night Service Arrangement.) 

Trunk Verification from Designated Station 
Allows end users audible transmission level testing from selected trunks within a trunk group, 
limit of ten stations per system. 

UCD in hunt group - per line 
This is a type of hunting which provides for an even distribution of incoming calls among the 
available members of a hunt group. UCD hunt group includes Queuing, Music 
on Queue, and Delayed Announcement. 

UCD with Music After Delay 
For Centrex, caller hears music after delay announcement. 
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The costs identified are direct costs which occur as a result of providing features. 
These include digital central office switch costs in the subscriber's sewing wire center. 

Central office switching feature costs are calculated by first determining incremental switching 
feature investments. These feature investments are obtained through the use of the Qwest 
Switching Cost Model (SCM) for digital stored program controlled central offices 
A detailed description of this program is provided in the model descriptions. 

The switch investments include processor time, memory, and hardware appropriate for each 
feature. The investments are converted to monthly costs using monthly cost factors, e.g. land 
and building, which are applied through the use of the Windows Personal Cost Calculator 
(WINPC3) cost program. 

The WINPC3 model develops Long Run Incremental Costs (LRIC) from investments andlor 
expenses associated with Qwest products and sewices. A detailed description of this 
program is provided in the workpapers. 

The investments are converted to monthly costs using monthly cost factors, which are represented 
as investment based and expense based. Examples of investment based factors include Capital costs 
and Ad Valorem taxes. Capital costs consist of depreciation, income tax, and cost of money. 
Examples of expense based factors would include administration and business fee taxes. 

The monthly cost for each feature is multiplied by the state demand to get the total state cost 
for each feature. All features costs are then summed to get the total feature cost in the state. 
This is then divided by the total number of lines in the state to get a feature cost per line port. 

D. DESCRIPTION OF LONG RUN INCREMENTAL COSTS 

Total Element Long Run Incremental Cost (TELRIC) studies are performed by Qwest to 
estimate the economic cost of providing network elements. The Qwest TELRIC studies identify 
the forward-looking costs associated with the provision of the total quantity of a network element in 
the long run. The forward-looking Qwest TELRIC studies identify the costs that are 
likely to be incurred in the future, and consider the latest forward-looking technologies and methods 
of operation that are currently available. These studies are not embedded or historical, and do not 
measure the impact of prior investment decisions by the corporation. The Qwest TELRIC 
studies also identify the lonn run costs associated with providing a network element--reflecting 

a time period over which all inputs (including changes in the size of facilities, levels of investment, 
etc.) can be adjusted. 
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D. DESCRIPTION OF LONG RUN INCREMENTAL COSTS (Cont.) 

Qwest TELRIC studies identify recurring and nonrecurring costs. Recurring costs are the 
ongoing costs associated with providing a network element. Recurring costs are generally 
investment-related and include both capital costs and operating expenses. These costs are often 
presented as a cost per month or per unit of usage (e.g., minute of use) and are incurred through- 
out the time period the network element is provided to a customer. No~zrecurring costs are the 
one-time costs that are incurred at the time a customer establishes, disconnects or changes service. 
These costs normally result from a customer order, and are predominantly labor-related. 

The Qwest recurring and nonrecurring TELRIC studies identify costs on a unitized basis and 
disaggregates the cost results into the following components: 

Total Direct Costs are the forward-looking costs that are caused by offering the network 

element in the long run. These costs would not be incurred if the network elements 
were not offered. Total Direct Costs reflect the per-unit forward looking cost associated 
with providing the entire network element in the most efficient manner, holding constant 
the production of all other network elements produced by the firm. For recurring 
element costs Total Direct Costs include the capital costs (e.g., depreciation, return, 
taxes) and maintenance costs associated with the investment required to provision a 
network, along with other network element-specific costs such as product management 
expense. For nonrecurring costs, Total Direct Costs include the labor-related expenses 
associated with the provision of a network element, along with other network element- 
specific costs such as product management expense. 

Directly Attributed Costs include network administration and engineering costs and 
various administrative costs such as the cost of general-purpose computers and 
accounting and finance expenses. These costs are not directly associated with a specific 
network element. However, these costs vary with the provision of all network elements, 
and are not common to the entire firm. 

Total Element Long Run Incremental Costs (TELRIC) represent the sum of Total 
Direct Costs and Directly Attributable Costs. This measure of costs includes the 
forward-looking costs incurred in the provision of a network element. This measure 
of costs is consistent with TELRIC as defined by the FCC. 

Common Costs are associated with the enterprise as a whole. These costs do vary 
based on the total size of the firm, but do not vary with the provisioning of individual 
network elements. These costs are avoidable only with the elimination of the entire 
firm, and are sometimes referred to as general overhead costs. 

Fully Allocated Costs represent the sum of Total Element Long Run Incremental Cost 

Cost plus Common Costs (TELRIC + CC). 
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E. STUDY ASSUMPTIONS 

1. All network investments are forward looking. 

2. Switch investments are weighted between three switch types. 

3. All costs displayed are represented on a per line basis. 

4. Feature usage on unbundled ports will be similar to what is presently on Qwest's retail ports. 
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Study Name 
Study Requester 
Type of Study 
Study ID 
Cost Factor Group 

Study Applications 

Completion Date 
Cost Analyst 
Study Review 

Models Used 

Cost Factors Used 

Inflation 
Major Cost Drivers 

SGAT FEATURES 
Doug Gollehoiz 
TELRIC 
641 8 
Interconnection 

May 07,2002 
Dave Bacheldor 
Reviewer 
Jim DiManna 

Model 
Wholesale Cost Program 
Cost Factor Databases 
Cost Factors Model (TELRIC) 
SCM 

Factor 
Capital Recovery 
Maintenance 
Ad Valorem 
COE Land & Bldg 
Marketing Factors 
Other Direct Expenses 
Common 

Cost Of Money 

Date 
May 07,2002 

Version 
2.08 
02SDOl E 
02Vl 
02/05/02 (Vintage 10.02) 

Effective Date 
04/02 
02/02 
02/02 
02/02 
04/02 
04/02 
04/02 

10.14% 
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Parameter File: Y:\Backup Srvr\SGAT Features\South Dakota\Features in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 Parameters" 

State(s): SD 

Database Vintage: OPSDOlE 

Factors For: Interconnection 

Report Type: ICM Format 

Decimal Places: 4 

Costs Format: Monthly 

Group Totals: Yes 
ACF Input: Y:\Backup Swr\SGAT Features\South Dakota\Features in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 ACF Inputs" 

ACF Output: Y:\Backup Swr\SGAT Features\South Dakota\Features in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 ACF Outputs" 

Investment: Y:\Backup Swr\SGAT Features\South DakotaiFeatures in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 Investments" 

Output: Y:\Backup Swr\SGAT Features\South Dakota\Features in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 Output" 

WCP VE : 2.08 
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Total Prc-' -t Costs 

I 3 Investment Based Costs sl rMTotal" cK 0.0005 5.4145 0.0043 0.0391 2.2755 0.0059 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total lnvestment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA'(r8-6) 0.01 9957 0.0000 
cA'(r8-6) 0.01 1877 0.0000 
cA'(r8-r6) 0.000000 0.0000 
cA*(Sum(r8:rl3)-r6) 0.001483 0.0000 
Sum rll:r14 0.0000 

16 
1 17 Sub-Total hvst., B & C, Mktg r8 + r15 0.0005 5.5952 0.0045 0.0404 2.3514 0.0060 

18 
19 Other Direct Expenses 
20 Network Operations cA'(r17-r6) 0.034832 0.0000 0.1 949 0.0002 0.0014 0.081 9 0.0002 
21 Network Support Assets cA'(r17-r6) 0.014703 0.0000 0.0823 0.0001 0.0006 0.0346 0.0001 
22 General Support Assets cA*(r17-r6) 0.088742 0.0000 0.4965 0.0004 0.0036 0.2087 0.0005 
23 General Purpose Computers cA'(r17-6) 0.043342 0.0000 0.2425 0.0002 0.001 8 0.1019 0.0003 
24 Uncollectible cA*(rl7-r6) 0.003786 0.0000 0.0212 0.0000 0.0002 0.0089 0.0000 
25 Accounting & Finance Expense cA*(rl7-r6) 0.007346 0.0000 0.041 1 0.0000 0.0003 0.01 73 0.0000 
26 Human Resources Expense cA*(rl7-r6) 0.008294 0.0000 0.0464 0.0000 0.0003 0.01 95 0.0001 
27 Information Management Expense cA*(r17-r6) 0.070887 0.0000 0.3966 0.0003 0.0029 0.1667 0.0004 
28 Intangibles cA'(r17-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum RO:r28 0.0001 1.5215 0.0012 0.01 10 0.6394 0.0016 
30 

I 31 TELRIC r17 + r29 0.0007 7.1 167 0.0057 0.0514 2.9908 0.0077 
32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 
42 

cA'(r31 -6 )  
cAt(r31 -6 )  
cA*(r31 -r6) 
cA'(r31-r6) 
cA'(r31 -r6) 
cA'(r31-r6) 
cA*(r31 -r6) 
Sum r34:r40 

1 43 TELRIC + Common Costs r31 + r41 0.0007 7.6240 0.0061 0.0550 3.2040 0.0082 



Total Prr ' -t Costs 

L 

1 3 Investment Based Costs sl r"Tota1" cK 0.0000 1.5570 0.0238 0.0003 0.0001 0.0000 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total Investment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA'(r8-6) 0.01 9957 0.0000 
cA'(r8-r6) 0.01 1877 0.0000 
cA*(r8-r6) 0.000000 0.0000 
cA*(Sum(r8:rl3)-r6) 0.001 483 0.0000 
Sum rll:r14 0.0000 

16 
1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.0000 1.6089 0.0246 0.0003 0.0001 0.0000 

18 
1 9 Other Direct Expenses 
20 Network Operations 
21 Network Support Assets 
22 General Support Assets 
23 General Purpose Computers 
24 Uncollectible 
25 Accounting & Finance Expense 
26 Human Resources Expense 
27 Information Management Expense 
28 Intangibles 
29 Total Other Direct Expenses 

cA'(r17-6) 
cA*(rl7-r6) 
cA'(r17-r6) 
cA*(rl7-r6) 
cA*(r17-r6) 
cK(r17-r6) 
cA*(rl7-6) 
cA'(r17-r6) 
cA"(r17-r6) 
Sum r20:r28 

30 
1 31 TELRIC r17 + r29 0.0000 2.0464 0.0313 0.0004 0.0001 0.0000 

32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA'(r31-r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
cA'(r31-r6) 
cA*(r31-6) 
cA'(r31 -r6) 
Sum r34:r40 

42 
1 43 TELRIC + Common Costs r31 + r41 0.0000 2.1923 0.0335 0.0004 0.0001 0.0000 



Total Prc,' -t Costs 

1 3 Investment Based Costs sl r"Totaln cK 0.0000 0.0429 0.0044 0.0039 0.0293 0.01 38 
4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0,0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.0000 0.0429 0.0044 0.0039 0.0293 0.0138 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA*(r8-r6) 0.019957 0.0000 0.0009 0.0001 0.0001 0.0006 0.0003 
12 Sales Expense cA*(r8-r6) 0.01 1877 0.0000 0.0005 0.0001 0.0000 0.0003 0.0002 
13 Product Advertising Expense cAe(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001483 0.0000 0.0001 0.0000 0.0000 0.0000 0.0000 
15 Marketing & Business Fees Total Sum r l  l:r14 0.0000 0.0014 0.0001 0.0001 0.001 0 0.0005 
16 

1 17 Sub-Total lnvst., B & C, Mktg r8 + r15 0.0000 0.0443 0.0046 0.0040 0.0303 0.0143 
18 
19 Other Direct Expenses 
20 Network Operations cA*(r17-r6) 0.034832 0.0000 0.0015 0.0002 0.0001 0.001 1 0.0005 
21 Network Support Assets cA*(rl7-r6) 0.01 4703 0.0000 0.0007 0.0001 0.0001 0.0004 0.0002 
22 General Support Assets cA*(rl7-r6) 0.088742 0.0000 0.0039 0.0004 0.0004 0.0027 0.0013 
23 General Purpose Computers cA*(rl7-6) 0.043342 0.0000 0.001 9 0.0002 0.0002 0.001 3 0.0006 
24 Uncollectible cAr(rl 7-r6) 0.003786 0.0000 0.0002 0.0000 0.0000 0.0001 0.0001 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0000 0.0003 0.0000 0.0000 0.0002 0.0001 
26 Human Resources Expense cA*(r17-r6) 0.008294 0.0000 0.0004 0.0000 0.0000 0.0003 0.0001 
27 Information Management Expense cA'(rl7-6) 0.070887 0.0000 0.0031 0.0003 0.0003 0.0021 0.001 0 
28 Intangibles cA'(r17-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum RO:r28 0.0000 0.01 21 0.0012 0.001 1 0.0082 0.0039 
30 

1 31 TELRIC r17+ r29 0.0000 0.0564 0.0058 0.0051 0.0385 0.01 81 
32 
33 Common 
34 Executive Expense cA'(r31-r6) 0.01 1267 0.0000 0.0006 0.0001 0.0001 0.0004 0.0002 
35 Planning Expense cA'(r31 -r6) 0.000525 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
36 External Relations Expense cA*(r31 -r6) 0.037846 0.0000 0.0021 0.0002 0.0002 0.001 5 0.0007 
37 Legal Expense cA*(r31 -r6) 0.004717 0.0000 0.0003 0.0000 0.0000 0.0002 0.0001 
38 Other Procurement Expense cA'(r31 -r6) 0.001 860 0.0000 0.0001 0.0000 0.0000 0.0001 0.0000 
39 Research & Development Expense cA*(r31-r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
40 Other General and Admin Expense cA'(r31 -r6) 0.015064 0.0000 0.0008 0.0001 0.0001 0.0006 0.0003 
41 Common Costs Sum r34:r40 0.0000 0.0040 0.0004 0.0004 0.0027 0.001 3 
42 

) 43 TELRIC + Common Costs r31 + r41 0.0000 0.0604 0.0062 0.0055 0.041 2 0.01 94 



Total Prod* 'rt Costs 

1 3 Investment Based Costs sl r"Tota1" cK 0.0138 0.0567 0.0138 0.0567 0.01 96 0.0567 
4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.0138 0.0567 0.0138 0.0567 0.01 96 0.0567 
9 

10 Marketing & Business Fees 
11 Product Management Expense cAt(r8-r6) 0.01 9957 0.0003 0.001 1 0.0003 0.001 1 0.0004 0.001 1 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.0002 0.0007 0.0002 0.0007 0.0002 0.0007 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001 483 0.0000 0.0001 0,0000 0.0001 0.0000 0.0001 
15 Marketing & Business Fees Total Sum r l  l:r14 0.0005 0.001 9 0.0005 0.001 9 0.0007 0.001 9 
16 

1 17 Sub-Total lnvst., B & C, Mktg r8 + r15 0.0143 0.0586 0.0143 0.0586 0.0203 0.0586 
18 
1 9 Other Direct Expenses 
20 Network Operations cA'(r17-r6) 0.034832 0.0005 0.0020 0.0005 0.0020 0.0007 0.0020 
21 Network Support Assets cA'(r17-r6) 0.014703 0.0002 0.0009 0.0002 0.0009 0.0003 0.0009 
22 General Support Assets cA'(rl7-r6) 0.088742 0.001 3 0.0052 0.0013 0.0052 0.001 8 0.0052 
23 General Purpose Computers cA*(rl7-r6) 0.043342 0.0006 0.0025 0.0006 0.0025 0.0009 0.0025 
24 Uncollectible cK(rl7-r6) 0.003786 0.0001 0.0002 0.0001 0.0002 0.0001 0.0002 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0001 0.0004 0.0001 0.0004 0.0001 0.0004 
26 Human Resources Expense cA'(r17-r6) 0.008294 0.0001 0.0005 0.0001 0.0005 0.0002 0.0005 
27 Information Management Expense cA'(r17-r6) 0.070887 0,001 0 0.0042 0.0010 0.0042 0.0014 0.0042 
28 Intangibles cA'(r17-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum RO:r28 0.0039 0.01 59 0.0039 0.0159 0.0055 0.01 59 
30 

1 31 TELRIC r17+ r29 0.0181 0.0745 0.0181 0.0745 0.0258 0.0745 
32 
33 Common 
34 Executive Expense cK(r31 -r6) 0.01 1267 0.0002 0.0008 0.0002 0.0008 0.0003 0.0008 
35 Planning Expense cA'(r31-r6) 0.000525 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
36 External Relations Expense cA*(r31 -r6) 0.037846 0.0007 0.0028 0.0007 0.0028 0.001 0 0.0028 
37 Legal Expense cA'(r31 -r6) 0.004717 0.0001 0.0004 0.0001 0.0004 0.0001 0.0004 
38 Other Procurement Expense cA*(r31 -r6) 0.001 860 0.0000 0.0001 0.0000 0.0001 0.0000 0.0001 
39 Research & Development Expense cA*(r31 -r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
40 Other General and Admin Expense cA*(r31 -r6) 0.015064 0.0003 0.001 1 0.0003 0.001 1 0.0004 0.001 1 
41 Common Costs Sum r34:r40 0.0013 0.0053 0.001 3 0.0053 0.0018 0.0053 
42 

1 43 TELRIC + Common costs r31 + r41 0.01 94 0.0798 0.01 94 0.0798 0.0276 0.0798 



Total Prod' ~t Costs 

1 3 bvestment Based Costs sl r"Tota1" cK 0.0429 0.0429 0.0401 0.0223 0.0223 0.0060 
4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.0429 0.0429 0.0401 0.0223 0.0223 0.0060 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA*(r8-16) 0.019957 0.0009 0.0009 0.0008 0.0004 0.0004 0.0001 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.0005 0.0005 0.0005 0.0003 0.0003 0.0001 
13 Product Advertising Expense cA*(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA'(Sum(r8:rl3)-r6) 0.001483 0.0001 0.0001 0.0001 0.0000 0.0000 0.0000 
15 Marketing & Business Fees Total Sum r l  l:r14 0.0014 0.0014 0.001 3 0.0007 0.0007 0.0002 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.0443 0.0443 0.0414 0.0230 0.0230 0.0062 
18 
19 Other Direct Expenses 
20 Network Operations cA*(rl7-r6) 0.034832 0.001 5 0.0015 0.001 4 0.0008 0.0008 0.0002 
21 Network Support Assets cA'(rl7-r6) 0.014703 0.0007 0.0007 0.0006 0.0003 0.0003 0.0001 
22 General Support Assets cA*(rl7-6) 0.088742 0.0039 0.0039 0.0037 0.0020 0.0020 0.0006 
23 General Purpose Computers cA*(rI 7-r6) 0.043342 0.001 9 0.001 9 0.001 8 0.001 0 0.001 0 0.0003 
24 Uncollectible cA*(r17-r6) 0.003786 0.0002 0.0002 0.0002 0.0001 0.0001 0.0000 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0003 0.0003 0.0003 0.0002 0.0002 0.0000 
26 Human Resources Expense cA'(rl7-6) 0.008294 0.0004 0.0004 0.0003 0.0002 0.0002 0.0001 
27 Information Management Expense cA*(rl7-r6) 0.070887 0.0031 0.0031 0.0029 0.001 6 0.0016 0.0004 
28 Intangibles cA'(rl7-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.0121 0.01 21 0.01 13 0.0063 0.0063 0.001 7 
30 

1 31 TELRIC r17 + r29 0.0564 0.0564 0.0526 0.0293 0.0293 0.0079 
32 
33 Common 
34 Executive Expense cA'(r31-r6) 0.01 1267 0.0006 0.0006 0.0006 0.0003 0.0003 0.0001 
35 Planning Expense cA'(r31 -r6) 0.000525 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
36 External Relations Expense cA*(r31-r6) 0.037846 0.0021 0.0021 0.0020 0.001 1 0.001 1 0.0003 
37 Legal Expense cA*(r31-r6) 0.004717 0.0003 0.0003 0.0002 0.0001 0.0001 0.0000 
38 Other Procurement Expense cA'(r31 -r6) 0.001 860 0.0001 0.0001 0.0001 0.0001 0.0001 0.0000 
39 Research & Development Expense cA'(r31 -r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
40 Other General and Admin Expense cA*(r31 -r6) 0.01 5064 0.0008 0.0008 0.0008 0.0004 0.0004 0.0001 
41 Common Costs Sum r34:r40 0.0040 0.0040 0.0038 0.0021 0.0021 0.0006 
42 

1 43 TELRIC + Common Costs r31 + r41 0.0604 0.0604 0.0564 0.0314 0.0314 0.0085 



Total Prr-' -t Costs 

L 

1 3 Investment Based Costs sl rVTotal" cK 0.1 832 0.01 38 0.0053 0.1 832 0.0080 0.2868 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total Investment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA'(r8-r6) 0.01 9957 0.0037 
cA*(r8-r6) 0.01 1877 0.0022 
cA*(r8-r6) 0.000000 0.0000 
cA*(Sum(r8:rl3)-r6) 0.001483 0.0003 
Sum rll:r14 0.0061 

16 
1 17 Sub-Total Invst., B & C, Mktg r8 + r l5  0.1 893 0.0143 0.0055 0.1 893 0.0082 0.2964 

18 
19 Other Direct Expenses 
20 Network Operations cA*(rI 7-r6) 0.034832 0.0066 0.0005 0.0002 0.0066 0.0003 0.0103 
21 Network Support Assets cA'(r17-r6) 0.014703 0.0028 0.0002 0.0001 0.0028 0.0001 0.0044 
22 General Support Assets cA*(rI 743) 0.088742 0.0168 0.001 3 0.0005 0.0168 0.0007 0.0263 
23 General Purpose Computers cA*(r17-r6) 0.043342 0.0082 0.0006 0.0002 0.0082 0.0004 0.0128 
24 Uncollectible cA*(r17-r6) 0.003786 0.0007 0.0001 0.0000 0.0007 0.0000 0.001 1 
25 Accounting & Finance Expense cA*(rl7-r6) 0.007346 0.0014 0.0001 0.0000 0.001 4 0.0001 0.0022 
26 Human Resources Expense cA*(rl7-r6) 0.008294 0.001 6 0.0001 0.0000 0.001 6 0.0001 0.0025 
27 Information Management Expense cA'(rl7-r6) 0.070887 0.01 34 0.001 0 0.0004 0.0134 0.0006 0.0210 
28 Intangibles cA*(rl7-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum rZO:r28 0.0515 0.0039 0.0015 0.0515 0.0022 0.0806 
30 

1 31 TELRIC r17+ r29 0.2408 0.01 82 0.0070 0.2408 0.01 05 0.3770 
32 
33 Common 
34 Executive Expense cA'(r31 -r6) 0.01 1267 0.0027 0.0002 0.0001 0.0027 0.0001 0.0042 
35 Planning Expense cK(r31-r6) 0.000525 0.0001 0.0000 0.0000 0.0001 0.0000 0.0002 
36 External Relations Expense cA*(r31 -r6) 0.037846 0.0091 0.0007 0.0003 0.0091 0.0004 0.0143 
37 Legal Expense cA*(r31 -r6) 0.004717 0.001 1 0.0001 0.0000 0.001 1 0,0000 0.0018 
38 Other Procurement Expense cA*(r31 -r6) 0.001860 0.0004 0.0000 0.0000 0.0004 0.0000 0.0007 
39 Research & Development Expense cA'(r31-r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
40 Other General and Admin Expense cA*(r31 -r6) 0.015064 0.0036 0.0003 0.0001 0.0036 0.0002 0.0057 
41 Common Costs Sum r34:r40 0.0172 0.0013 0.0005 0.0172 0.0007 0.0269 
42 

1 43 TELRIC + Common Costs r31+ r41 0.2579 0.01 95 0.0075 0.2579 0.01 12 0.4039 



Total Prc ' -t Costs 

2 
I 3 Investment Based Costs sl rVTotal" cK 0.0158 0.0317 0.0317 0.0508 0.0294 3.7731 

4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.01 58 0.0317 0.0317 0.0508 0.0294 3.7731 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA*(r8-6) 0.01 9957 0.0003 0.0006 0.0006 0.001 0 0.0006 0.0753 
12 Sales Expense cA*(r8-r6) 0.01 1877 0.0002 0.0004 0.0004 0.0006 0.0003 0.0448 
13 Product Advertising Expense cA*(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001483 0.0000 0.0000 0.0000 0.0001 0.0000 0.0058 
15 Marketing & Business Fees Total Sum r l  la14 0.0005 0.001 1 0.001 1 0.0017 0.0010 0.1259 
16 

1 17 Sub-Total Invst., B & C, Mktg rB + r15 0.0164 0.0328 0.0328 0.0525 0.0304 3.8990 
18 
19 Other Direct Expenses 
20 Network Operations cA*(rl7-r6) 0.034832 0.0006 0.001 1 0.001 1 0.001 8 0.001 1 0.1358 
21 Network Support Assets cA*(rl7-r6) 0.014703 0.0002 0.0005 0.0005 0.0008 0.0004 0.0573 
22 General Support Assets cA*(rl7-r6) 0.088742 0.0015 0.0029 0.0029 0.0047 0.0027 0.3460 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.0007 0.0014 0.0014 0.0023 0.001 3 0.1 690 
24 Uncollectible cA'(r17-r6) 0.003786 0.0001 0.0001 0.0001 0.0002 0.0001 0.0148 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0001 0.0002 0.0002 0.0004 0.0002 0.0286 
26 Human Resources Expense cA*(rl7-r6) 0.008294 0.0001 0.0003 0.0003 0.0004 0.0003 0.0323 
27 Information Management Expense cA'(rl7-r6) 0.070887 0.0012 0.0023 0.0023 0.0037 0.0022 0.2764 
28 Intangibles cA'(rl7-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum R0:rZB 0.0044 0.0089 0.0089 0.0143 0.0083 1.0603 
30 

1 31 TELRIC r l 7 +  r29 0.0208 0.0417 0.0417 0.0668 0.0387 4.9593 
32 
33 Common 
34 Executive Expense cA'(r31-r6) 0.01 1267 0.0002 0.0005 0.0005 0.0008 0.0004 0.0559 
35 Planning Expense cA'(r31 - 6 )  0.000525 0.0000 0.0000 0.0000 0.0000 0.0000 0.0026 
36 External Relations Expense cA'(r31 -r6) 0.037846 0.0008 0.0016 0.0016 0.0025 0.0015 0.1877 
37 Legal Expense cA'(r31-r6) 0.00471 7 0.0001 0.0002 0.0002 0.0003 0.0002 0.0234 
38 Other Procurement Expense cA'(r31 -r6) 0.001 860 0.0000 0.0001 0.0001 0.0001 0.0001 0.0092 
39 Research & Development Expense cA*(r31 -r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
40 Other General and Admin Expense cA'(r31 -r6) 0.01 5064 0.0003 0.0006 0.0006 0.001 0 0.0006 0.0747 
41 Common Costs Sum r34:r40 0.0015 0.0030 0.0030 0.0048 0.0028 0.3535 
42 

1 43 TELRIC + Common Costs r31 + r41 0.0223 0.0447 0.0447 0.0715 0.0415 5.3128 



Total Prod. ,?t Costs 

C 

I 3 Investment Based Costs sl rUTotal" cK 3.7731 3.7731 3.7731 0.01 38 0.01 38 0.0060 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total Investment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA'(r8-r6) 0.01 9957 0.0753 
cA'(r8-r6) 0.01 1877 0.0448 
cA'(r8-r6) 0.000000 0.0000 
cA'(Sum(r8:rl3)-r6) 0.001483 0.0058 
Sum r l  l:r14 0.1259 

16 
1 17 Sub-Total lnvst., B & C, Mktg r8 + r15 3.8990 3.8990 3.8990 0.0143 0.0143 0.0062 

18 
19 Other Direct Expenses 
20 Network Operations 
21 Network Support Assets 
22 General Support Assets 
23 General Purpose Computers 
24 Uncollectible 
25 Accounting & Finance Expense 
26 Human Resources Expense 
27 Information Management Expens 
28 Intangibles 
29 Total Other Direct Expenses 

cA*(r17-r6) 
cA*(rl7-r6) 
cK(rl7-r6) 
cA*(rl7-r6) 
cA'(rl7-r6) 
cAt(rl 7-r6) 
cA*(rl7-r6) 
cA'(r17-r6) 
cA*(r17-r6) 
Sum r2O:rZE 

30 
1 31 TELWC r17+ r29 4.9593 4.9593 4.9593 0.01 81 0.0181 0.0079 

32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA*(r31 -r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
cA*(r31 -r6) 
cA'(r31 -r6) 
cA*(r31-6) 
cA'(r31 -r6) 
Sum r34:r40 

42 
1 43 TELRIC + Common Costs r31 + r41 5.3128 5.3128 5.3128 0.01 94 0.01 94 0.0085 



Total ProP' '3 Costs 

C 

1 3 Investment Based Costs sl rnTotal" cK 0.1 863 0.0222 0.2552 0.0345 0.2069 0.1631 
4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.1863 0.0222 0.2552 0.0345 0.2069 0.1 631 
9 

10 Marketing & Business Fees 
11 Product Management Expense cK(r8-r6) 0.01 9957 0.0037 0.0004 0.0051 0.0007 0.0041 0.0033 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.0022 0.0003 0.0030 0.0004 0.0025 0.001 9 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA7(Sum(r8:rl 3)-r6) 0.001 483 0.0003 0.0000 0.0004 0.0001 0.0003 0.0002 
15 Marketing & Business Fees Total Sum r11:r14 0.0062 0.0007 0.0085 0.0012 0.0069 0.0054 
16 

1 17 Sub-Total Invst., B & C, MMg r8 + r15 0.1 925 0.0229 0.2637 0.0357 0.2138 0.1 685 
18 
19 Other Direct Expenses 
20 Network Operations cAg(rl 7-6) 0.034832 0.0067 0.0008 0.0092 0.0012 0.0074 0.0059 
21 Network Support Assets cA'(rl7-r6) 0.014703 0.0028 0.0003 0.0039 0.0005 0.0031 0.0025 
22 General Support Assets cA*(r17-r6) 0.088742 0.0171 0.0020 0.0234 0.0032 0.01 90 0.01 50 
23 General Purpose Computers cA*(r17-r6) 0.043342 0.0083 0.0010 0.01 14 0.001 5 0.0093 0.0073 
24 Uncollectible cA*(rl7-r6) 0.003786 0.0007 0.0001 0.001 0 0.0001 0.0008 0.0006 
25 Accounting & Finance Expense cA'(rl7-r6) 0.007346 0.0014 0.0002 0.001 9 0.0003 0.001 6 0.0012 
26 Human Resources Expense cA'(rl7-6) 0.008294 0.0016 0.0002 0.0022 0.0003 0.001 8 0.0014 
27 Information Management Expense cA'(r17-r6) 0.070887 0.01 36 0.0016 0.0187 0.0025 0.0152 0.01 19 
28 Intangibles cA'(r17-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.0523 0.0062 0.071 7 0.0097 0.0581 0.0458 
30 

( 31 TELRIC r17+ r29 0.2448 0.0292 0.3354 0.0454 0.2720 0.2144 
32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA'(r31-r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
cA*(r31-6) 
cA*(r31-r6) 
cA*(r31 -r6) 
cA'(r31 -r6) 
Sum r34:r40 

42 
1 43 TELWC + Common Costs r31 + r41 0.2623 0.0312 0.3593 0.0486 0.2913 0.2296 



Total Prc ' -t Costs 

1 3 Investment Based Costs sl rnTotal" cK 0.0489 0.0882 0.0800 0.1 848 0.0097 0.0097 
4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.0489 0.0882 0.0800 0.1 848 0.0097 0.0097 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA*(r8-r6) 0.01 9957 0.001 0 0.0018 0.001 6 0.0037 0.0002 0.0002 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.0006 0.001 0 0.001 0 0.0022 0.0001 0.0001 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA'(Sum(r8:rl3)-r6) 0.001483 0.0001 0.0001 0.0001 0.0003 0.0000 0.0000 
15 Marketing & Business Fees Total Sum rll:r14 0.001 6 0.0029 0.0027 0.0062 0.0003 0.0003 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.0505 0.091 1 0.0827 0.1 909 0.01 00 0.0100 
18 
19 Other Direct Expenses 
20 Network Operations cA*(r17-r6) 0.034832 0.0018 0.0032 0.0029 0.0067 0.0003 0.0003 
21 Network Support Assets cA'(rl7-r6) 0.01 4703 0.0007 0.0013 0.0012 0.0028 0.0001 0.0001 
22 General Support Assets cA'(r17-r6) 0.088742 0.0045 0.0081 0.0073 0.01 69 0.0009 0.0009 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.0022 0.0039 0.0036 0.0083 0.0004 0.0004 
24 Uncollectible cA*(r17-r6) 0.003786 0.0002 0.0003 0.0003 0.0007 0.0000 0.0000 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0004 0.0007 0.0006 0.0014 0.0001 0.0001 
26 Human Resources Expense cA*(r17-r6) 0.008294 0.0004 0.0008 0.0007 0.001 6 0.0001 0.0001 
27 Information Management Expense cA'(r17-r6) 0.070887 0.0036 0.0065 0.0059 0.01 35 0.0007 0.0007 
28 Intangibles cA*(rl7-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.0137 0.0248 0.0225 0.051 9 0.0027 0.0027 
30 

1 31 TELRIC r17+ r29 0.0642 0.1 159 0.1051 0.2429 0.0128 0.0128 
32 
33 Common 
34 Executive Expense cA*(r31-r6) 0.01 1267 0.0007 0.0013 0.0012 0.0027 0.0001 0.0001 
35 Planning Expense cA*(r31-r6) 0.000525 0.0000 0.0001 0.0001 0.0001 0.0000 0.0000 
36 External Relations Expense cA'(r31-r6) 0.037846 0.0024 0.0044 0.0040 0.0092 0.0005 0.0005 
37 Legal Expense cA'(r31-r6) 0.004717 0.0003 0.0005 0.0005 0.001 1 0.0001 0.0001 
38 Other Procurement Expense cA*(r31 -r6) 0.001 860 0.0001 0.0002 0.0002 0.0005 0.0000 0.0000 
39 Research & Development Expense cA'(r31 -r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
40 Other General and Admin Expense cA*(r31 -r6) 0.01 5064 0.0010 0.0017 0.001 6 0.0037 0.0002 0.0002 
41 Common Costs Sum r34:r40 0.0046 0.0083 0.0075 0.0173 0.0009 0.0009 
42 

1 43 TELWC + Common Costs r31+ r41 0.0688 0.1241 0.1126 0.2602 0.0137 0.01 37 



Total Prc ' -t Costs 

1 3 Investment Based Costs sl r"Tota1" cK 0.0097 0.0091 0.0091 0.0091 0.0073 0.0073 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total lnvestment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
1 I Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA*(r8-r6) 0.01 9957 0.0002 
cA'(r8-r6) 0.01 1877 0.0001 
cA"(r8-r6) 0.000000 0.0000 
cA'(Sum(r8:rl3)-r6) 0.001 483 0.0000 
Sum rll:r14 0.0003 

16 
1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.0100 0.0094 0.0094 0.0094 0.0075 0.0075 

18 
19 Other Direct Expenses 
20 Network Operations cA'(rl7-r6) 0.034832 0.0003 0.0003 0.0003 0.0003 0.0003 0.0003 
21 Network Support Assets cA*(rl7-r6) 0.014703 0.0001 0.0001 0.0001 0.0001 0.0001 0.0001 
22 General Support Assets cA'(r17-r6) 0.088742 0.0009 0.0008 0.0008 0.0008 0.0007 0.0007 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.0004 0.0004 0.0004 0.0004 0.0003 0.0003 
24 Uncollectible cA*(r17-r6) 0.003786 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0001 0.0001 0.0001 0.0001 0.0001 0.0001 
26 Human Resources Expense cA*(r17-r6) 0.008294 0.0001 0.0001 0.0001 0.0001 0.0001 0.0001 
27 Information Management Expense cA'(r17-r6) 0.070887 0.0007 0.0007 0.0007 0.0007 0.0005 0.0005 
28 Intangibles cA'(r17-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.0027 0.0026 0.0026 0.0026 0.0020 0.0020 
30 

1 31 TELRIC r17 + r29 0.0128 0.0120 0.0120 0.0120 0.0096 0.0096 
32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA'(r31 -r6) 
cA*(r31-r6) 
cA*(r31 -r6) 
cA'(r31-r6) 
cA*(r31-r6) 
cK(r31 -r6) 
cA'(r31-r6) 
Sum r34:r40 

42 
[ 43 TELRIC + Common Costs r31+ r41 0.0137 0.0128 0.0128 0.0128 0.01 03 0.01 03 



Total Pro+ let Costs 

1 3 Investment Based Costs sl rnTotal" cK 0.0073 0.0000 1.2788 0.0764 0.0210 0.0099 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total Investment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cAf (r8-r6) 0.01 9957 0.0001 
cA'(r8-r6) 0.01 1877 0.0001 
cA'(r8-r6) 0.000000 0.0000 
cA'(Sum(r8:rl3)-r6) 0.001483 0.0000 
Sum r l  l:r14 0.0002 

16 
) 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.0075 0.0000 1.3214 0.0790 0.0217 0.01 03 

18 
19 Other Direct Expenses 
20 Network Operations 
21 Network Support Assets 
22 General Support Assets 
23 General Purpose Computers 
24 Uncollectible 
25 Accounting & Finance Expense 
26 Human Resources Expense 
27 Information Management Expense 
28 Intangibles 
29 Total Other Direct Expenses 

cA'(r17-r6) 
cA'(r17-r6) 
cK(rl7-r6) 
cA'(r17-r6) 
cA'(r17-r6) 
cA*(r17-r6) 
cAe(r17-r6) 
cA*(rl7-r6) 
cA'(r17-r6) 
Sum r20:r28 

33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA*(r31-r6) 
cA*(r31-r6) 
cAf(r31 - 6 )  
cA'(r31-r6) 
cA*(r31-r6) 
cA*(r31-r6) 
cA'(r31 -r6) 
Sum r34:r40 

42 
1 43 TELRIC + Common Costs r31 + r41 0.01 03 0.0000 1 .8006 0.1 076 0.0296 0.0140 



Total Pro+.>lt Costs 

C 

1 3 Investment Based Costs sl rUTotal" cK 0.0097 1.0034 0.0010 0.0000 0.0000 0.0002 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total Investment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA'(r8-r6) 0.01 9957 0.0002 
cA'(r8-r6) 0.01 1877 0.0001 
cA*(r8-r6) 0.000000 0.0000 
cA*(Sum(r8:rl3)-r6) 0.001 483 0.0000 
Sum rlI:r14 0.0003 

16 
1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.01 00 1.0368 0.001 1 0.0000 0.0000 0.0002 

18 
19 Other Direct Expenses 
20 Network Operations cA'(r17-r6) 0.034832 0.0003 0.0361 0.0000 0.0000 0.0000 0.0000 
21 Network Support Assets cA'(rl7-r6) 0.014703 0.0001 0.0152 0.0000 0.0000 0.0000 0.0000 
22 General Support Assets cA'(rl7-r6) 0.088742 0.0009 0.0920 0.0001 0.0000 0.0000 0.0000 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.0004 0.0449 0.0000 0.0000 0.0000 0.0000 
24 Uncollectible cA'(r17-r6) 0.003786 0.0000 0.0039 0.0000 0.0000 0.0000 0.0000 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0001 0.0076 0.0000 0.0000 0.0000 0.0000 
26 Human Resources Expense cA'(r17-r6) 0.008294 0.0001 0.0086 0.0000 0.0000 0.0000 0.0000 
27 Information Management Expense cA'(rl7-r6) 0.070887 0.0007 0.0735 0.0001 0.0000 0.0000 0.0000 
28 Intangibles cA'(rl7-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.0027 0.2819 0.0003 0.0000 0.0000 0.0000 
30 

1 31 TELRIC r17+ r29 0.0128 1.31 88 0.0014 0.0000 0.0000 0.0002 
32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA'(r31 -r6) 
cA*(r31 -r6) 
cA'(r31-r6) 
cK(r31-r6) 
cA'(r31 -r6) 
cA*(r31 -r6) 
cA'(r31 -r6) 
Sum r34:r40 

42 
1 43 TELRIC + Common Costs r31 + r41 0.0137 1.41 28 0.0015 0.0000 0.0000 0.0002 



Total Prc ' -t Costs 

L 

1 3 Investment Based Costs sl r"Tota1" cK 0.0586 0.0410 0.1448 0.1 134 0.1448 2.241 0 
4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.0586 0.041 0 0.1448 0.1 134 0.1448 2.241 0 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA'(r8-r6) 0.01 9957 0.0012 0.0008 0.0029 0.0023 0.0029 0.0447 
12 Sales Expense cA*(r8-r6) 0.01 1877 0.0007 0.0005 0.0017 0.001 3 0.0017 0.0266 
13 Product Advertising Expense cA*(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001483 0.0001 0.0001 0.0002 0.0002 0.0002 0.0034 
15 Marketing & Business Fees Total Sum rll:r14 0.0020 0.001 4 0.0048 0.0038 0.0048 0.0748 
16 

1 17 Sub-Total hvst., I3 & C, MMg r8 + r l5  0.0605 0.0423 0.1496 0.1 172 0.1496 2.31 58 
18 
19 Other Direct Expenses 
20 Network Operations cA'(r17-r6) 0.034832 0.0021 0.001 5 0.0052 0.0041 0.0052 0.0807 
21 Network Support Assets cA*(rl7-6) 0.014703 0.0009 0.0006 0.0022 0.001 7 0.0022 0.0340 
22 General Support Assets cA*(rl7-r6) 0.088742 0.0054 0.0038 0.01 33 0.01 04 0.0133 0.2055 
23 General Purpose Computers cA'(rl7-r6) 0.043342 0.0026 0.001 8 0.0065 0.0051 0.0065 0.1004 
24 Uncollectible cA*(rl7-r6) 0.003786 0.0002 0.0002 0.0006 0.0004 0.0006 0.0088 
25 Accounting & Finance Expense cA*(rl7-r6) 0.007346 0.0004 0.0003 0.001 1 0.0009 0.001 1 0.0170 
26 Human Resources Expense cA'(r17-r6) 0.008294 0.0005 0.0004 0.0012 0.0010 0.001 2 0.01 92 
27 Information Management Expense cA*(r17-r6) 0.070887 0.0043 0.0030 0.0106 0.0083 0.0106 0.1642 
28 Intangibles cA'(rl7-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.0165 0.01 15 0.0407 0.0319 0.0407 0.6297 
30 

1 31 TELRIC r17 + r29 0.0770 0.0539 0.1 903 0.1 491 0.1 903 2.9455 
32 
33 Common 
34 Executive Expense cA'(r31 -r6) 0.01 1267 0.0009 0.0006 0.0021 0,001 7 0.0021 0.0332 
35 Planning Expense cA'(r31 -r6) 0.000525 0.0000 0.0000 0.0001 0.0001 0.0001 0.0015 
36 External Relations Expense cA'(r31 -r6) 0.037846 0.0029 0.0020 0.0072 0.0056 0.0072 0.1115 
37 Legal Expense cA'(r31 -r6) 0.004717 0.0004 0.0003 0.0009 0.0007 0.0009 0.01 39 
38 Other Procurement Expense cA'(r31 -r6) 0.001 860 0.0001 0.0001 0.0004 0.0003 0.0004 0.0055 
39 Research & Development Expense cK(r31 -r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
40 Other General and Admin Expense cA'(r31-6) 0.015064 0.0012 0.0008 0.0029 0.0022 0.0029 0.0444 
41 Common Costs Sum r34:r40 0.0055 0.0038 0.0136 0.01 06 0.01 36 0.21 00 
42 

1 43 TELRIC + Common Costs r31 + r41 0.0825 0.0577 0.2039 0.1597 0.2039 3.1555 



Total Prc ' Z Costs 

2 
1 3 Investment Based Costs sl rnTotal" cK 0.7703 0.0052 0.0083 0.3652 0.0151 16.2023 

4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.7703 0.0052 0.0083 0.3652 0.0151 16.2023 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA*(r8-6) 0.01 9957 0.0154 0.0001 0.0002 0.0073 0.0003 0.3234 
12 Sales Expense cA*(r8-r6) 0.01 1877 0.0091 0.0001 0.0001 0.0043 0.0002 0.1 924 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA*(Sum(rB:rl3)-r6) 0.001483 0.0012 0.0000 0.0000 0.0006 0.0000 0.0248 
15 Marketing & Business Fees Total Sum rll:r14 0.0257 0.0002 0.0003 0.0122 0.0005 0.5406 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.7960 0.0054 0.0086 0.3774 0.01 56 16.7429 
18 
19 Other Direct Expenses 
20 Network Operations cA*(r17-r6) 0.034832 0.0277 0.0002 0.0003 0.0131 0.0005 0.5832 
21 Network Support Assets cA*(rl7-r6) 0.014703 0.01 17 0.0001 0.0001 0.0055 0.0002 0.2462 
22 General Support Assets cA*(r17-r6) 0.088742 0.0706 0.0005 0.0008 0.0335 0.001 4 1.4858 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.0345 0.0002 0.0004 0.01 64 0.0007 0.7257 
24 Uncollectible cA'(rl7-r6) 0.003786 0.0030 0.0000 0.0000 0.0014 0.0001 0.0634 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0058 0.0000 0.0001 0.0028 0.0001 0.1230 
26 Human Resources Expense cA'(rl7-r6) 0.008294 0.0066 0.0000 0.0001 0.0031 0.0001 0.1 389 
27 Information Management Expense cA*(rl7-r6) 0.070887 0.0564 0.0004 0.0006 0.0268 0.001 1 1 .I869 
28 Intangibles cA'(r17-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.2165 0.0015 0.0023 0.1 026 0.0042 4.5529 
30 

1 31 TELRIC r17 + r29 1.0125 0.0069 0.01 10 0.4800 0.0198 21 2959 
32 
33 Common 
34 Executive Expense cA'(r31 -r6) 0.01 1267 0.01 14 0.0001 0.0001 0.0054 0.0002 0.2400 
35 Planning Expense cA'(r31-r6) 0.000525 0.0005 0.0000 0.0000 0.0003 0.0000 0.01 12 
36 External Relations Expense cA'(r31 -r6) 0.037846 0.0383 0.0003 0.0004 0.0182 0.0008 0.8060 
37 Legal Expense cK(r31-r6) 0.004717 0.0048 0.0000 0.0001 0.0023 0.0001 0.1005 
38 Other Procurement Expense cA*(r31-6) 0.001 860 0.001 9 0.0000 0.0000 0.0009 0.0000 0.0396 
39 Research & Development Expense cA'(r31 -r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0001 
40 Other General and Admin Expense cA'(r31-6) 0.015064 0.0153 0.0001 0.0002 0.0072 0.0003 0.3208 
41 Common Costs Sum r34:r40 0.0722 0.0005 0.0008 0.0342 0.0014 1.51 81 
42 

1 43 TELRlC + Common Costs r31+ r41 1.0847 0.0074 0.0117 0.5142 0.0213 22.8140 



Total Prod1 let Costs 

1 3 Investment Based Costs sl rnTotal" cK 0.2090 0.0522 0.0000 0.0391 0.0391 16.7014 
4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.2090 0.0522 0.0000 0.0391 0.0391 16.701 4 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA'(r8-r6) 0.01 9957 0.0042 0.0010 0.0000 0.0008 0.0008 0.3333 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.0025 0.0006 0.0000 0.0005 0.0005 0.1 984 
13 Product Advertising Expense cA*(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA*(Sum(rB:rl3)-r6) 0.001483 0.0003 0.0001 0.0000 0.0001 0.0001 0.0256 
15 Marketing & Business Fees Total Sum r11:r14 0.0070 0.0017 0.0000 0.0013 0.001 3 0.5572 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.2159 0.0540 0.0000 0.0404 0.0404 17.2587 
18 
19 Other Direct Expenses 
20 Network Operations cA'(rl7-r6) 0.034832 0.0075 0.001 9 0.0000 0.0014 0.0014 0.6012 
21 Network Support Assets cA*(rl7-6) 0.014703 0.0032 0.0008 0.0000 0.0006 0.0006 0.2538 
22 General Support Assets cA'(r17-r6) 0.088742 0.01 92 0.0048 0.0000 0.0036 0.0036 1.531 6 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.0094 0.0023 0.0000 0.001 8 0.001 8 0.7480 
24 Uncollectible cA*(r17-r6) 0.003786 0.0008 0.0002 0.0000 0.0002 0.0002 0.0653 
25 Accounting & Finance Expense cA*(rl7-r6) 0.007346 0.001 6 0.0004 0.0000 0.0003 0.0003 0.1268 
26 Human Resources Expense cK(rl7-r6) 0.008294 0.001 8 0.0004 0.0000 0.0003 0.0003 0.1431 
27 Information Management Expense cA*(rl7-6) 0.070887 0.01 53 0.0038 0.0000 0.0029 0.0029 1.2234 
28 Intangibles cA'(rl7-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.0587 0.0147 0.0000 0.01 10 0.01 10 4.6932 
30 

1 31 TELRIC r17 + r29 0.2747 0.0687 0.0000 0.0514 0.0514 21.951 9 
32 
33 Common 
34 Executive Expense cA'(r31-6) 0.01 1267 0.0031 0.0008 0.0000 0.0006 0.0006 0.2473 
35 Planning Expense cA'(r31 -r6) 0.000525 0.0001 0.0000 0.0000 0.0000 0.0000 0.01 15 
36 External Relations Expense cA'(r31 -r6) 0.037846 0.01 04 0.0026 0.0000 0.001 9 0.001 9 0.8308 
37 Legal Expense cA'(r31 -r6) 0.004717 0.001 3 0.0003 0.0000 0.0002 0.0002 0.1 036 
38 Other Procurement Expense cA'(r31 -r6) 0.001 860 0.0005 0.0001 0.0000 0.0001 0.0001 0.0408 
39 Research & Development Expense cA'(r31-r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0001 
40 Other General and Admin Expense cA'(r31 -r6) 0.01 5064 0.0041 0.0010 0.0000 0.0008 0.0008 0.3307 
41 Common Costs Sum r34:r40 0.01 96 0.0049 0.0000 0.0037 0.0037 1.5648 
42 

1 43 TELRIC + Common Costs r31 +r41 0.2942 0.0736 0.0000 0.0550 0.0550 23.51 67 



Total Pro-' --t Costs 

1 3 Investment Based Costs sl rVTotal" cK 0.0002 0.0012 0.0004 0.0433 0.0023 0.1276 
4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.0002 0.0012 0.0004 0.0433 0.0023 0.1276 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA'(r8-r6) 0.01 9957 0.0000 0.0000 0.0000 0.0009 0.0000 0.0025 
12 Sales Expense cA'(r8-6) 0.01 1877 0.0000 0.0000 0.0000 0.0005 0.0000 0.0015 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA+(Sum(r8:rl3)-6) 0.001483 0.0000 0.0000 0.0000 0.0001 0.0000 0.0002 
15 Marketing & Business Fees Total Sum r l  l:r14 0.0000 0.0000 0.0000 0.0014 0.0001 0.0043 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.0002 0.0012 0.0004 0.0448 0.0024 0.1 31 9 
18 
19 Other Direct Expenses 
20 Network Operations cA*(rl7-r6) 0.034832 0.0000 0.0000 0.0000 0.0016 0.0001 0.0046 
21 Network Support Assets cA'(r17-6) 0.014703 0.0000 0.0000 0,0000 0.0007 0.0000 0.001 9 
22 General Support Assets cA'(rl7-r6) 0.088742 0.0000 0.0001 0.0000 0.0040 0.0002 0.01 17 
23 General Purpose Computers cA*(rI 7-r6) 0.043342 0.0000 0.0001 0.0000 0.001 9 0.0001 0.0057 
24 Uncollectible cA'(r17-r6) 0.003786 0.0000 0.0000 0.0000 0.0002 0.0000 0.0005 
25 Accounting & Finance Expense cK(rl7-r6) 0.007346 0.0000 0.0000 0.0000 0.0003 0.0000 0.001 0 
26 Human Resources Expense cA*(rl7-r6) 0.008294 0.0000 0.0000 0.0000 0.0004 0.0000 0.001 1 
27 Information Management Expense cA*(rl7-r6) 0.070887 0.0000 0.0001 0.0000 0.0032 0.0002 0.0094 
28 Intangibles cK(r l7-6)  0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.0001 0.0003 0.0001 0.0122 0.0006 0.0359 
30 

1 31 TELRIC r17+ r29 0.0003 0.0016 0.0005 0.0569 0.0030 0.1 678 
32 
33 Common 
34 Executive Expense cA'(r31-r6) 0.01 1267 0.0000 0.0000 0.0000 0.0006 0.0000 0.001 9 
35 Planning Expense cA*(r31 -r6) 0.000525 0.0000 0.0000 0.0000 0.0000 0.0000 0.0001 
36 External Relations Expense cA'(r31 -r6) 0.037846 0.0000 0.0001 0.0000 0.0022 0.0001 0.0063 
37 Legal Expense cA'(r31 -r6) 0.004717 0.0000 0.0000 0.0000 0.0003 0.0000 0.0008 
38 Other Procurement Expense cK(r31 -r6) 0.001 860 0.0000 0.0000 0.0000 0.0001 0.0000 0.0003 
39 Research & Development Expense cA'(r31 -r6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
40 Other General and Admin Expense cA'(r31 -r6) 0.01 5064 0.0000 0.0000 0.0000 0.0009 0.0000 0.0025 
41 Common Costs Sum r34:r40 0.0000 0.0001 0.0000 0.0041 0.0002 0.0120 
42 

1 43 TELRIC + Common Costs r31+ r41 0.0003 0.001 7 0.0006 0.0610 0.0032 0.1 797 



Total Prc-' ~t Costs 

2 
1 3 Investment Based Costs sl rnTotal" cK 0.0073 0.0073 0.0073 0.0073 0.0073 0.0073 

4 
5 Direct Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 0.0073 0.0073 0.0073 0.0073 0.0073 0.0073 
9 

10 Marketing & Business Fees 
11 Product Management Expense cR(r8-r6) 0.01 9957 0.0001 0.0001 0.0001 0.0001 0.0001 0.0001 
12 Sales Expense cR(r8-r6) 0.01 1877 0.0001 0.0001 0.0001 0.0001 0.0001 0.0001 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001483 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
15 Marketing & Business Fees Total Sum rlI:r14 0.0002 0.0002 0.0002 0.0002 0.0002 0.0002 
16 

1 17 Sub-Total Invst,, B & C, Mktg r8 + r15 0.0075 0.0075 0.0075 0.0075 0.0075 0.0075 
18 
19 Other Direct Expenses 
20 Network Operations cA'(rl7-r6) 0.034832 0.0003 0.0003 0.0003 0.0003 0.0003 0.0003 
21 Network Support Assets cA'(r17-r6) 0.014703 0.0001 0.0001 0.0001 0.0001 0.0001 0,0001 
22 General Support Assets cA*(rl7-r6) 0.088742 0.0007 0.0007 0.0007 0.0007 0.0007 0.0007 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.0003 0.0003 0.0003 0.0003 0.0003 0.0003 
24 Uncoilectible cAe(r17-r6) 0.003786 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
25 Accounting & Finance Expense cA'(r17-r6) 0.007346 0.0001 0.0001 0.0001 0.0001 0.0001 0.0001 
26 Human Resources Expense cA*(rl7-6) 0.008294 0.0001 0.0001 0.0001 0.0001 0.0001 0.0001 
27 information Management Expense cA'(rl7-r6) 0.070887 0.0005 0.0005 0.0005 0.0005 0.0005 0.0005 
28 Intangibles cA*(r17-r6) 0.000000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
29 Total Other Direct Expenses Sum r20:r28 0.0021 0.0021 0.0021 0.0021 0.0021 0.0021 
30 

( 31 TELRIC r17+ r29 0.0096 0.0096 0.0096 0.0096 0.0096 0.0096 
32 
33 Common 
34 Executive Expense cA*(r31-r6) 0.01 1267 0.0001 0.0001 0.0001 0.0001 0.0001 0.0001 
35 Planning Expense cA*(r31-r6) 0.000525 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
36 External Relations Expense cA'(r31-r6) 0.037846 0.0004 0.0004 0.0004 0.0004 0.0004 0.0004 
37 Legal Expense cA*(r31 -r6) 0.00471 7 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
38 Other Procurement Expense cA'(r31-r6) 0.001 860 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
39 Research & Development Expense cAt(r31 -1'6) 0.000006 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
40 Other General and Adrnin Expense cA'(r31 -r6) 0.01 5064 0.0001 0.0001 0.0001 0.0001 0.0001 0.0001 
41 Common Costs Sum r34:r40 0.0007 0.0007 0.0007 0.0007 0.0007 0.0007 
42 

1 43 TELRIC + Common Costs r31 + r41 0.0103 0.0103 0.0103 0.0103 0.0103 0.0103 
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Total Pror" ~t Costs 

2 
1 3 Investment Based Costs sl r"Totaln cK 0.0000 0.0041 0.0425 0.0037 0.0012 0.0000 

4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total Investment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA'(r8-r6) 0.01 9957 0.0000 
cA'(r8-r6) 0.01 1877 0.0000 
cA'(r8-r6) 0.000000 0.0000 
cA'(Sum(rB:rl3)-r6) 0.001483 0.0000 
Sum rll:r14 0.0000 

16 
1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.0000 0.0042 0.0439 0.0039 0.0012 0.0000 

18 
19 Other Direct Expenses 
20 Network Operations 
21 Network Support Assets 
22 General Support Assets 
23 General Purpose Computers 
24 Uncollectible 
25 Accounting & Finance Expense 
26 Human Resources Expense 
27 Information Management Expense 
28 Intangibles 
29 Total Other Direct Expenses 

cA'(r17-r6) 
cA*(r17-r6) 
cA'(r17-r6) 
cA*(r17-r6) 
cK(r17-r6) 
cK(r17-r6) 
cA*(r17-ffi) 
cAf(rl 7 4 )  
cA*(rl7-r6) 
Sum r20:r28 

30 
1 31 TELRIC r17 + r29 0.0000 0.0054 0.0558 0.0049 0.0016 0.0000 

32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cAt(r31 -r6) 
cA*(r31 -r6) 
cA*(r31-r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
cA'(r31-r6) 
Sum r34:r40 

42 
1 43 TELRIC + Common Costs r31 + r41 0.0000 0.0057 0.0598 0.0053 0.0017 0.0000 



Total Pro-' .-t Costs 

2 
1 3 Investment Based Costs sl r"Tota1" cK 5.9202 3.9038 ( 

4 
5 Direct Expenses 0.0000 0.0000 
6 Miscellaneous Expenses 0.0000 0.0000 
7 Billing & Collection - PL 0.0000 0.0000 
8 Total Investment Based + Billing & Collection 5.9202 3.9038 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA*(r8-r6) 0.01 9957 0.1 182 0.0779 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.0703 0.0464 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.0000 0.0000 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001483 0.0091 0.0060 
15 Marketing & Business Fees Total Sum rll:r14 0.1 975 0.1 302 
16 

1 17 Sub-Total lnvst., B & C, Mktg r8 + r15 6.1 177 4.0340 1 
18 
19 Other Direct Expenses 
20 Network Operations cA'(r17-r6) 0.034832 0.21 31 0.1405 
21 Network Support Assets cA*(rl7-r6) 0.014703 0.0900 0.0593 
22 General Support Assets cA*(rl7-r6) 0.088742 0.5429 0.3580 
23 General Purpose Computers cA*(rl7-r6) 0.043342 0.2652 0.1748 
24 Uncollectible cA'(rl7-6) 0.003786 0.0232 0.0153 
25 Accounting & Finance Expense cA*(rl7-r6) 0.007346 0.0449 0.0296 
26 Human Resources Expense cA'(r17-r6) 0.008294 0.0507 0.0335 
27 Information Management Expense cA*(r17-r6) 0.070887 0.4337 0.2860 
28 Intangibles cA*(r17-r6) 0.000000 0.0000 0.0000 
29 Total Other Direct Expenses Sum RO:r28 1.6636 1.0970 
30 

1 31 TELRIC r17 + r29 7.781 3 5.1310 1 
32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA'(r31-r6) 0.01 1267 
cA'(r31 -r6) 0.000525 
cA'(r31 -r6) 0.037846 
cA*(r31-6) 0.004717 
cA'(r31 -r6) 0.001860 
cA'(r31 -r6) 0.000006 
cA'(r31 -r6) 0.01 5064 
Sum r34:r40 

42 
1 43 TELRIC + Common Costs r31 + r41 8.3360 5.4968 ) 
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1 OXXX Direct Dialed Blocking 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 lOC Building 0.0057 0.0000 0.0000 0.0000 0.0000 0.0000 0.0001 

ITotal 0.0344 0.0003 0.0001 0.0001 0.0000 0.0000 0.0000 0.0005 

Account Codes - per system 

221 2 377C Digital Switch 292.7794 2.6572 1 .I088 0.41 93 0.2329 0.2444 0.0000 4.6626 
21 1 1  20C Land 1.0927 0.0000 0.0088 0.0033 0.0009 0.001 2 0.0141 
2121 11 OC Building 58.5069 0.1259 0.3650 0.1 380 0.0465 0.0623 0.7378 

l ~ o t a l  352.3789 2.7831 1.4826 0.5607 0.2803 0.3078 0.0000 5.41 45 

Attendant Access Line - per station line 

221 2 377C Digital Switch 0.2340 0.0021 0.0009 0.0003 0.0002 0.0002 0.0000 0.0037 
21 1 1  20C Land 0.0009 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 1 1  OC Building 0.0468 0.0001 0.0003 0.0001 0.0000 0.0000 0.0006 

[Total 0.2816 0.0022 0.0012 0.0004 0.0002 0.0002 0.0000 0.0043 

Audible Message Waiting 

221 2 377C Digital Switch 2.1128 0.01 92 0.0080 0.0030 0.0017 0.001 8 0.0000 0.0336 
21 1 1  20C Land 0.0079 0.0000 0.0001 0.0000 0.0000 0.0000 0.0001 
2121 110C Building 0.4222 0.0009 0.0026 0.0010 0.0003 0.0004 0.0053 

\Total 2.5429 0.0201 0.01 07 0.0040 0.0020 0.0022 0.0000 0.0391 

Authorization Codes - per system 

2212 377C Digital Switch 123.0425 1.1167 0.4660 0.1762 0.0979 0.1 027 0.0000 1.9595 
2111 20C Land 0.4592 0.0000 0.0037 0.0014 0.0004 0.0005 0.0059 
2121 1 1 OC Building 24.5879 0.0529 0.1534 0.0580 0.01 96 0.0262 0.3101 

l ~ o t a l  148.0896 1.1 696 0.6231 0.2356 0.1 178 0.1 294 0.0000 2.2755 

Auto Callback 

221 2 377C Digital Switch 
20C Land 

2121 I lOC Building 
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. . 

Automatic Line 

221 2 3770 Digital Switch 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
l~otal 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

Automatic Route Selection - Common Equip. per system 
1 

377C Digital Switch 
2111 20C Land 
2121 1 lOC Building 16.8240 0.0362 0.1050 0.0397 0.0134 0.01 79 0.2121 

l~otal 101.3285 0.8003 0.4263 0.1612 0.0806 0.0885 0.0000 1.5570 

Blocking of pay per call services 

221 2 377C Digital Switch 
121 11 20C Land 
2121 1 1  OC Building 0.2573 0.0006 0.001 6 0.0006 0.0002 0.0003 0.0032 

[Total 1.5496 0.0122 0.0065 0.0025 0.0012 0.0014 0.0000 0.0238 

Bridging 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 10C Building 0.0031 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

]Total 0.01 86 0.0001 0.0001 0.0000 0.0000 0.0000 0.0000 0.0003 

Call Drop 

2212 377C Digital Switch 
12111 20C Land 
2121 11OC Building 0.0007 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

l~otal 0.0043 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0001 

Call Exclusion - Automatic 

2212 3770 Digital Switch 
12111 20C Land 
2121 1 lOC Building 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

ITotal 0.0001 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
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5/7/02 
South Dakota SGAT FEATURES 

Total Capital 

Acct - - FRC Account Name Investment Depreciation Cost Of Money Income Tax Ad Valorem Maintenance Switch RTU Costs 

Call Exclusion - Manual 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 lOC Building 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

)Total 0.0001 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

Call Forward Don't Answer - All Calls 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 10C Building 0.4637 0.001 0 0.0029 0.001 1 0.0004 0.0005 0.0058 

ITotal 2.7928 0.0221 0.01 18 0.0044 0.0022 0.0024 0.0000 0.0429 

Call Forwarding Incoming Only 

221 2 377C Digital Switch 0.2394 0.0022 0.0009 0.0003 0.0002 0.0002 0.0000 0.0038 
21 11 20C Land 0.0009 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 11 OC Building 0.0478 0.0001 0.0003 0.0001 0.0000 0.0001 0.0006 

)Total 0.2881 0.0023 0.001 2 0.0005 0.0002 0.0003 0.0000 0.0044 

Call Forwarding lntra Group Only 
I 

221 2 377C Digital Switch Ijlll 20C Land 
2121 1 lOC Building 0.041 8 0.0001 0.0003 0.0001 0.0000 0.0000 0.0005 

ITotal 0.251 9 0.0020 0.001 1 0.0004 0.0002 0.0002 0.0000 0.0039 

Call Forwarding Variable Remote 

I:::: 377C Digital Switch 
20C Land 

2121 1 1 OC Building 0.3165 0.0007 0.0020 0.0007 0.0003 0.0003 0.0040 
( ~ o t a l  1 .go60 0.0151 0.0080 0.0030 0.001 5 0.0017 0.0000 0.0293 

Call Forwarding: Busy Line (Expanded) 

221 2 377C Digital Switch 
20C Land 
1 lOC Building 
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Call Forwarding: Busy Line (External) 

12212 377C Digital Switch 
21 1 1  20C Land 
2121 11 0C Building 0.1490 0.0003 0.0009 0.0004 0.0001 0.0002 0.0019 

l ~ o t a l  0.8975 0.0071 0.0038 0.0014 0.0007 0.0008 0.0000 0.01 38 

Call Forwarding: Busy Line (External) Don't Answer 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 lOC Building 0.61 27 0.001 3 0.0038 0.0014 0.0005 0.0007 0.0077 

)Total 3.6903 0.0291 0.0155 0.0059 0.0029 0.0032 0.0000 0.0567 

Call Forwarding: Busy Line (Overflow) 

221 2 377C Digital Switch 
12111 20C Land - 

2121 1 lOC Building 0.1490 0.0003 0.0009 0.0004 0.0001 0.0002 0.0019 
]Total 0.8975 0.0071 0.0038 0.0014 0.0007 0.0008 0.0000 0.01 38 

Call Forwarding: Busy Line (Overflow) Don't Answer 

221 2 377C Digital Switch 3.0661 0.0278 0.01 16 0.0044 0.0024 0.0026 0.0000 0.0488 
2111 20C Land 0.01 14 0.0000 0.0001 0.0000 0.0000 0.0000 0.0001 
2121 1 1 OC Building 0.6127 0.001 3 0.0038 0.0014 0.0005 0.0007 0.0077 

l ~ o t a l  3.6903 0.0291 0.01 55 0.0059 0.0029 0.0032 0.0000 0.0567 

Call Forwarding: Busy Line (Programmable) 

2212 377C Digital Switch 1.0618 0.0096 0.0040 0.0015 0.0008 0.0009 0.0000 0.0169 
21 11 20C Land 0.0040 0.0000 0.0000 0.0000 0.0000 0.0000 0.0001 
2121 1 1 OC Building 0.21 22 0.0005 0.001 3 0.0005 0.0002 0.0002 0.0027 

l ~ o t a l  1.2779 0.0101 0.0054 0.0020 0.001 0 0.001 1 0.0000 0.01 96 

Call Forwarding: Busy Line/Donlt Answer (Expanded) 

12212 377C Digital Switch 3.0661 0.0278 0.01 16 0.0044 0.0024 0.0026 0.0000 0.0488 1 
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Call Forwarding: Don't Answer 

2212 377C Digital Switch 
121 1 1  20C Land 
2121 1 lOC Building 0.4637 0.001 0 0.0029 0.001 1 0.0004 0.0005 0.0058 

l ~ o t a l  2.7928 0.0221 0.01 18 0.0044 0.0022 0.0024 0.0000 0.0429 

Call Forwarding: Don't Answer (Expanded) 

221 2 377C Digital Switch 2.3204 0.021 1 0.0088 0.0033 0.001 8 0.001 9 0.0000 0.0370 
2111 20C Land 0.0087 0.0000 0.0001 0.0000 0.0000 0.0000 0.0001 
2121 1 IOC Building 0.4637 0.001 0 0.0029 0.001 1 0.0004 0.0005 0.0058 

l ~ o t a l  2.7928 0.0221 0.01 18 0.0044 0.0022 0.0024 0.0000 0.0429 

Call Forwarding: Don't Answer (Programmable) 

377C Digital Switch 
20C Land 

2121 1 1 OC Building 0.4328 0.0009 0.0027 0.0010 0.0003 0.0005 0.0055 
]Total 2.6067 0.0206 0.01 10 0.0041 0.0021 0.0023 0.0000 0.0401 

Call Forwarding: Variable I 

3770 Digital Switch 
21 1 1  20C Land 
2121 1 1  0C Building 0.2408 0.0005 0.001 5 0.0006 0.0002 0.0003 0.0030 

(Total 1.4506 0.01 15 0.0061 0.0023 0.0012 0.001 3 0.0000 0.0223 

Call Forwarding: Variable - no call complete option 

221 2 377C Digital Switch 
12111 20C Land 
2121 110C Building 0.2408 0.0005 0.0015 0.0006 0.0002 0.0003 0.0030 

[Total 1.4506 0.0115 0.0061 0.0023 0.001 2 0.001 3 0.0000 0.0223 

Call Hold 
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Call Hold13-WayICall Transfer 

221 2 377C Digital Switch 9.9049 0.0899 0.0375 0.0142 0.0079 0.0083 0.0000 0.1 577 
21 11 20C Land 0.0370 0.0000 0.0003 0.0001 0.0000 0.0000 0.0005 
2121 11 0C Building 1.9793 0.0043 0.0123 0.0047 0.001 6 0.0021 0.0250 

l ~ o t a l  11.9212 0.0942 0.0502 0.0190 0.0095 0.01 04 0.0000 0.1 832 

Call Park (Basic - Store & Retrieve) 

221 2 3770 Digital Switch 
121 11 20C Land 
2121 11 0C Building 0.1495 0.0003 0.0009 0.0004 0.0001 0.0002 0.001 9 

l ~ o t a l  0.9003 0.0071 0.0038 0.0014 0.0007 0.0008 0.0000 0.0138 

Call Pickup 

221 2 377C Digital Switch 0.2874 0.0026 0.001 1 0.0004 0.0002 0.0002 0.0000 0.0046 
21 11 20C Land 0.001 1 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 11 0C Building 0.0574 0,0001 0.0004 0.0001 0.0000 0.0001 0.0007 

)Total 0.3459 0.0027 0.0015 0.0006 0.0003 0.0003 0.0000 0.0053 

377C Digital Switch 
20C Land 

2121 11 OC Building 1.9793 0.0043 0.0123 0.0047 0.001 6 0.0021 0.0250 
l ~ o t a l  11.9212 0.0942 0.0502 0.0190 0.0095 0.01 04 0.0000 0.1 832 

Call Waiting Dial Originating 
I 
221 2 377C Digital Switch 

12111 20C Land 
2121 110C Building 0.0863 0.0002 0.0005 0.0002 0.0001 0.0001 0.001 1 

l ~ o t a l  0.51 95 0.0041 0.0022 0.0008 0.0004 0.0005 0.0000 0.0080 
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Call Waiting Indication - per timing state 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 IOC Building 3.0994 0.0067 0.01 93 0.0073 0.0025 0.0033 0.0391 

l ~ o t a l  18.6671 0.1 474 0.0785 0.0297 0.0149 0.01 63 0.0000 0.2868 

Call Waiting Originating 

221 2 377C Digital Switch 0.8562 0.0078 0.0032 0.0012 0.0007 0.0007 0.0000 0.0136 
2111 20C Land 0.0032 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 1 1  OC Building 0.1711 0.0004 0.001 1 0.0004 0.0001 0.0002 0.0022 

[Total 1.0305 0.0081 0.0043 0.001 6 0.0008 0.0009 0.0000 0.01 58 

Call Waiting Terminating - All Calls 

12212 3770 Digital Switch 
21 1 1  20C Land - 

2121 1 IOC Building 0.3428 0.0007 0.0021 0.0008 0.0003 0.0004 0.0043 
l ~ o t a l  2.0649 0.01 63 0.0087 0.0033 0.001 6 0.001 8 0.0000 0.0317 

221 2 377C Digital Switch 1.7157 0.0156 0.0065 0.0025 0.001 4 0.0014 0.0000 0.0273 
2111 20C Land 0.0064 0.0000 0.0001 0.0000 0.0000 0.0000 0.0001 
2121 110C Building 0.3428 0.0007 0.0021 0.0008 0.0003 0.0004 0.0043 

1 ~ n t a l  7.nfiAFI n . n ~ f i ~  n.nn~7 n . n n ~ ~  n.nnl fi n ~ n n ~  a n nnnn n nni-r 

Call Waiting1 Cancel Call Waiting 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 1  0C Building 0.5488 0.0012 0.0034 0.001 3 0.0004 0.0006 0.0069 

l ~ o t a l  3.3055 0.0261 0.0139 0.0053 0.0026 0.0029 0.0000 0.0508 

Centrex Plus DID numbers per number 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 1  OC Building 0.3182 0.0007 0.0020 0.0008 0.0003 0.0003 0.0040 

/Total 1.91 63 0.0151 0.0081 0.0030 0.001 5 0.0017 0.0000 0.0294 
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Centrex Plus to Centrex Plus 

221 2 377C Digital Switch 
12111 20C Land 
2121 11 OC Building 40.7704 0.0877 0.2544 0.0962 0.0324 0.0434 0.5141 

l~otal 245.5542 1.9394 1.0331 0.3907 0.1 953 0.2145 0.0000 3.7731 

Centrex Plus to IC Carrier 

221 2 377C Digital Switch 
121 11 20C Land 
2121 110C Building 40.7704 0.0877 0.2544 0.0962 0.0324 0.0434 0.51 41 

l~otal 245.5542 1.9394 1.0331 0.3907 0.1 953 0.2145 0.0000 3.7731 

Centrex Plus to PBWKey Blocked 

221 2 377C Digital Switch 
121 11 20C Land 
2121 1 lOC Building 40.7704 0.0877 0.2544 0.0962 0.0324 0.0434 0.5141 

)Total 245.5542 1.9394 1.0331 0.3907 0.1 953 0.2145 0.0000 3.7731 

Centrex Plus to PBWKey Non-Blocked 

12212 377C Digital Switch 
21 11 20C Land 
2121 1 lOC Building 40.7704 0.0877 0.2544 0.0962 0.0324 0.0434 0.5141 

]Total 245.5542 1.9394 1.0331 0.3907 0.1 953 0.2145 0.0000 3.7731 

CFBL - All Calls 

12212 377C Digital Switch 
21 11 20C Land - 

2121 11 OC Building 0.1490 0.0003 0.0009 0.0004 0.0001 0.0002 0.001 9 
l~otal 0.8975 0.0071 0.0038 0.0014 0.0007 0.0008 0.0000 0.01 38 

CFBL - Incoming Only 

377C Digital Switch 
20C Land 
1 10C Building 
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CFDA Incoming Only 

221 2 377C Digital Switch 0.3263 0.0030 0.0012 0.0005 0.0003 0.0003 0.0000 0.0052 
2111 20C Land 0.0012 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 11 0C Building 0.0652 0.0001 0.0004 0.0002 0.0001 0.0001 0.0008 

l ~ o t a l  0.3927 0.0031 0.0017 0.0006 0.0003 0.0003 0.0000 0.0060 

CLASS - Anonymous Call Rejection 
t 

377C Digital Switch 
21 11 20C Land 
2121 110C Building 2.0129 0.0043 0.0126 0.0047 0.001 6 0.0021 0.0254 

l ~ o t a l  12.1 234 0.0958 0.051 0 0.0193 0.0096 0.0106 0.0000 0.1 863 

CLASS - Call Waiting ID 

221 2 377C Digital Switch 
12111 20C Land 
2121 11 OC Building 0.2398 0.0005 0.0015 0.0006 0.0002 0.0003 0.0030 

!Total 1.4442 0.01 14 0.0061 0.0023 0.001 1 0.0013 0.0000 0.0222 

CLASS - Calling Name & Number 

221 2 377C Digital Switch 
12111 20C Land 
2121 11 OC Building 2.7575 0.0059 0.0172 0.0065 0.0022 0.0029 0.0348 

l ~ o t a l  16.6080 0.1 31 2 0.0699 0.0264 0.0132 0.0145 0.0000 0.2552 

CLASS - Calling Number Delivery 

221 2 377C Digital Switch 1 .a666 0.0169 0.0071 0.0027 0.0015 0.0016 0.0000 0.0297 
21 11 20C Land 0.0070 0.0000 0.0001 0.0000 0.0000 0.0000 0.0001 
2121 11 OC Building 0.3730 0.0008 0.0023 0.0009 0.0003 0.0004 0.0047 

l ~ o t a l  2.2466 0.0177 0.0095 0.0036 0.0018 0.0020 0.0000 0.0345 

CLASS - Calling Number Delivery - Blocking 

221 2 377C Digital Switch 
12111 20C Land 
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CLASS - Continuous Redial 
I I 

221 2 377C Digital Switch 8.8185 0.0800 0.0334 0.0126 0.0070 0.0074 0.0000 0.1404 
2111 20C Land 0.0329 0.0000 0.0003 0.0001 0.0000 0.0000 0.0004 
2121 1 1  OC Building 1.7622 0.0038 0.01 10 0.0042 0.0014 0.001 9 0.0222 

(Total 10.6136 0.0838 0.0447 0.01 69 0.0084 0.0093 0.0000 0.1 631 

CLASS - Last Call Return 
I 
221 2 377C Digital Switch 
12111 20C Land 
2121 1 IOC Building 0.5280 0.001 1 0.0033 0.0012 0.0004 0.0006 0.0067 

\Total 3.1802 0.0251 0.0134 0.0051 0.0025 0.0028 0.0000 0.0489 

CLASS - Priority Calling 
I 
221 2 377C Digital Switch 4.7675 0.0433 0.0181 0.0068 0.0038 0.0040 0.0000 0.0759 
21 11 20C Land 0.0178 0.0000 0.0001 0.0001 0.0000 0.0000 0.0002 
2121 11 0C Building 0.9527 0.0020 0.0059 0.0022 0.0008 0.0010 0.0120 

l ~ a t a l  5.7379 0.0453 0.0241 0.0091 0.0046 0.0050 0.0000 0.0882 

CLASS - Selective Call Forwarding 

2212 377C Digital Switch 
12111 20C Land 
2121 1 lOC Building 0.8644 0.001 9 0.0054 0.0020 0.0007 0.0009 0.01 09 

)Total 5.2063 0.041 1 0.021 9 0.0083 0.0041 0.0045 0.0000 0.0800 

CLASS - Selective Call Rejection 
4 

2212 377C Digital Switch 9.9917 0.0907 0.0378 0.0143 0.0079 0.0083 0.0000 0.1 591 
2111 20C Land 0.0373 0.0000 0.0003 0.0001 0.0000 0.0000 0.0005 
2121 11 OC Building 1.9967 0.0043 0.0125 0.0047 0.001 6 0.0021 0.0252 

l ~ o t a l  12.0256 0.0950 0.0506 0.01 91 0.0096 0.01 05 0.0000 0.1 848 

Custom Ringing First Line (Short/Long/Short) 
I 

12212 377C Digital Switch 0.5253 0.0048 0.0020 0.0008 0.0004 0.0004 0.0000 0.0084 1 
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2121 11 OC Building 0.1 050 0.0002 0.0007 0.0002 0.0001 0.0001 0.001 3 
l ~ o t a l  0.6322 0.0050 0.0027 0.0010 0.0005 0.0006 0.0000 0.0097 

Custom Ringing First Line (ShorVShort) 
I I 

2212 377C Digital Switch 0.5253 0.0048 0.0020 0.0008 0.0004 0.0004 0.0000 0.0084 
21 1 1  20C Land 0.0020 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 1 lOC Building 0.1 050 0.0002 0.0007 0.0002 0.0001 0.0001 0.001 3 

l ~ o t a l  0.6322 0.0050 0.0027 0.0010 0.0005 0.0006 0.0000 0.0097 

Custom Ringing First Line (ShorVShorVLong) 
I 

2212 377C Digital Switch 0.5253 0.0048 0.0020 0.0008 0.0004 0.0004 0.0000 0.0084 
2111 20C Land 0.0020 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 1 1  0C Building 0.1050 0.0002 0.0007 0.0002 0.0001 0.0001 0.001 3 

[Total 0.6322 0.0050 0.0027 0.0010 0.0005 0.0006 0.0000 0.0097 

Custom Ringing Second Line (ShorVLong/Short) 

221 2 3770 Digital Switch 0.4927 0.0045 0.001 9 0.0007 0.0004 0.0004 0.0000 0.0078 
21 11 20C Land 0.0018 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 11 OC Building 0.0985 0.0002 0.0006 0.0002 0.0001 0.0001 0.0012 

1~nt.l 0.5930 0.0047 0.0025 0.0009 0.0005 n.onns n.nnnn n nnsi 

Custom Ringing Second Line (ShortIShort) 
I 

12212 377C Digital Switch 
21 11 20C Land 
2121 11 OC Building 0.0985 0.0002 0.0006 0.0002 0.0001 0.0001 0.0012 

lTota1 0.5930 0.0047 0.0025 0.0009 0.0005 0.0005 0.0000 0.0091 

Custom Ringing Second Line (ShorVShorVLong) 
I I 

377C Digital Switch 
21 1 1  20C Land 

Custom Ringing Third Line (Short/Long/Short) 
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1 lOC Buildin 

Custom Ringing Third Line (ShorVShort) 

2212 377C Digital Switch 
20C Land 

2121 110C Building 0.0787 0.0002 0.0005 0.0002 0.0001 0.0001 0.0010 
)Total 0.4742 0.0037 0.0020 0.0008 0.0004 0.0004 0.0000 0.0073 

Custom Ringing Third Line (ShorVShorVLong) 
I I 

2212 377C Digital Switch 0.3940 0.0036 0.0015 0.0006 0.0003 0.0003 0.0000 0.0063 
2111 20C Land 0.0015 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 1 lOC Building 0.0787 0.0002 0.0005 0.0002 0.0001 0.0001 0.0010 

l ~ n t a l  0.4742 0.0037 0.0020 0.0008 0.0004 0.0004 0.0000 0.0073 

Data Call Protection (DMS 100) 
I 

221 2 377C Digital Switch 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
ITotal 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

Dir Sta SelIBusy Lamp Fld per arrangement 
I 

12212 3776 Digital Switch 
21 1 1  20C Land 
2121 110C Building 13.8177 0.0297 0.0862 0.0326 0.01 10 0.0147 0.1 742 

l~otal 83.2220 0.6573 0.3501 0.1324 0.0662 0.0727 0.0000 1.2788 

Directed Call Pickup with Barge-in 
I 
12212 377C Digital Switch 
2111 20C Land - .  . . -. - - 

2121 11 OC Building 0.8256 0.0018 0.0052 0.001 9 0.0007 0.0009 0.0104 
ltotal 4.9722 0.0393 0.0209 0.0079 0.0040 0.0043 0.0000 0.0764 

Directed Call Pickup without Barge-in 
I I 

377C Digital Switch 
20C Land 
1 1  0C Building 
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Distinctive RingIDistinctive Call Waiting 

2212 377C Digital Switch 0.5368 0.0049 0.0020 0.0008 0.0004 0.0004 0.0000 0.0085 
21 1 1  20C Land 0.0020 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 11 0C Building 0.1073 0.0002 0.0007 0.0003 0.0001 0.0001 0.0014 

/Total 0.6461 0.0051 0.0027 0.001 0 0.0005 0.0006 0.0000 0.0099 

Distinctive Ringing 

221 2 377C Digital Switch 0.5253 0.0048 0.0020 0.0008 0.0004 0.0004 0.0000 0.0084 
2111 20C Land 0.0020 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 110C Building 0.1 050 0.0002 0.0007 0.0002 0.0001 0.0001 0,001 3 

\Total 0.6322 0.0050 0.0027 0.0010 0.0005 0.0006 0.0000 0.0097 

EBS - Set Interface - per station line 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 10C Building 10.8418 0.0233 0.0676 0.0256 0.0086 0.01 15 0.1367 

)Total 65.2987 0.51 57 0.2747 0.1 039 0.0519 0.0570 0.0000 1.0034 

Executive Busy Overide 
I 
12212 377C Digital Switch 
2111 20C Land - - 

1 lOC Building 0.01 13 0.0000 0.0001 0.0000 0.0000 0.0000 0.0001 
h a 1  0.0680 0.0005 0.0003 0.0001 0.0001 0.0001 0.0000 0.001 0 

Expensive Route Warning Tone- per system 
I 1 

2212 377C Digital Switch 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
l ~ o t a l  0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

Facility Restriction Level - per system 
I 

221 2 377C Digital Switch 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
) ~ o t a l  0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

Feature Display 
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Grouo Intercom - . . - - . . . - - . - - 

221 2 377C Digital Switch 3.1681 0.0288 0.0120 0.0045 0.0025 0.0026 0.0000 0.0505 
21 11 20C Land 0.01 18 0.0000 0.0001 0.0000 0.0000 0.0000 0.0002 
2121 110C Building 0.6331 0.0014 0.0039 0.001 5 0.0005 0.0007 0.0080 

)Total 3.81 30 0.0301 0.0160 0.0061 0.0030 0.0033 0.0000 0.0586 

Hot Line - per line 

2212 377C Digital Switch 
121 11 20C Land 
2121 11 0C Building 0.4427 0.0010 0.0028 0.001 0 0.0004 0.0005 0.0056 

l ~ o t a l  2.6664 0.021 1 0.01 12 0.0042 0.0021 0.0023 0.0000 0.041 0 

Hunting: Multiposition Circular Hunting 
I I 
12212 377C Digital Switch 7.8284 0.071 0 0.0296 0.01 12 0.0062 0.0065 0.0000 0.1 247 
2111 20C Land 0.0292 0.0000 0.0002 0.0001 0.0000 0.0000 0.0004 
2121 110C Building 1.5644 0.0034 0.0098 0.0037 0.0012 0.0017 0.01 97 

]Total 9.4220 0.0744 0.0396 0.01 50 0.0075 0.0082 0.0000 0.1448 

Hunting: Multiposition Hunt Queuing 
I 

221 2 377C Digital Switch 6.1319 0.0557 0.0232 0.0088 0.0049 0.0051 0.0000 0.0977 
2111 20C Land 0.0229 0.0000 0.0002 0.0001 0.0000 0.0000 0.0003 
2121 11 OC Building 1.2254 0.0026 0.0076 0.0029 0.001 0 0.0013 0.0155 

ITotal 7.3801 0.0583 0.031 1 0.01 17 0.0059 0.0064 0.0000 0.1 134 

Hunting: Multiposition Series Hunting 
I I 

I:::: 3770 Digital Switch 
20C Land 

2121 110C Building 1.5644 0.0034 0.0098 0.0037 0.0012 0.0017 0.01 97 
]Total 9.4220 0.0744 0.0396 0.01 50 0.0075 0.0082 0.0000 0.1448 

Hunting: Multiposition with Announcement in Queue 
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Hunting: Multiposition with Music in Queue 

221 2 377C Digital Switch 
121 1 1  20C Land - 

2121 11 0C Building 8.3238 0.0179 0.0519 0.0196 0.0066 0.0089 0.1050 
l ~ o t a l  50.1 332 0.3960 0.21 09 0.0798 0.0399 0.0438 0.0000 0.7703 

Incoming Calls Barred 

221 2 377C Digital Switch 
121 1 1  20C Land 
2121 11 0C Building 0.0566 0.0001 0.0004 0.0001 0.0000 0.0001 0.0007 

[Total 0.3407 0.0027 0.001 4 0.0005 0.0003 0.0003 0.0000 0.0052 

International Direct Dial Blocking 

2212 377C Digital Switch 
121 1 1  20C Land 
2121 1 lOC Building 0.0901 0.0002 0.0006 0.0002 0.0001 0.0001 0.001 1 

\Total 0.5429 0.0043 0.0023 0.0009 0.0004 0.0005 0.0000 0.0083 

ISDN Short Hunt 
1 

2212 377C Digital Switch 19.7466 0.1792 0.0748 0.0283 0.01 57 0.0165 0.0000 0.31 45 
21 1 1  20C Land 0.0737 0.0000 0.0006 0.0002 0.0001 0.0001 0.001 0 
2121 11 0C Building 3.9460 0.0085 0.0246 0.0093 0.0031 0.0042 0.0498 

)Total 23.7663 0.1 877 0.1 000 0.0378 0.0189 0.0208 0.0000 0.3652 

Line Side Answer Supervision 

377C Digital Switch 
20C Land 

2121 1 1  OC Building 0.1631 0.0004 0.001 0 0.0004 0.0001 0.0002 0.0021 
l ~ o t a l  0.9825 0.0078 0.0041 0.001 6 0.0008 0.0009 0.0000 0.01 51 



lnvestme rst Calc 

5/7/02 
South Dakota SGAT FEATURES 

Total Capital 

Acct - - FRC Account Name Investment Depreciation Cost Of Money Income Tax Ad Valorem Maintenance Switch RTU Costs 

Loudspeaker Paging - per trunk group 

12212 377C Digital Switch 
2111 20C Land - - - 

2121 1 1  0C Building 175.0748 0.3767 1.0923 0.41 31 0.1393 0.1 863 2.2077 
[Total 1,054.4513 8.3281 4.4365 1.6777 0.8388 0.9212 0.0000 16.2023 

Make Busy Arrangements - per group 
I 
12212 377C Digital Switch 
2111 20C Land - - 

2121 1 1  0C Building 2.2580 0.0049 0.0141 0.0053 0.001 8 0.0024 0.0285 
) ~ o t a l  13.5996 0.1074 0.0572 0.021 6 0.01 08 0.01 19 0.0000 0.2090 

Make Busy Arrangements - per line 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 lOC Building 0.5645 0.0012 0.0035 0.001 3 0.0004 0.0006 0.0071 

]Total 3.3999 0.0269 0.0143 0.0054 0.0027 0.0030 0.0000 0.0522 

Message Center - per main station line 

221 2 377C Digital Switch 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
ITotal 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

Message Waiting Indication AudibleNisual 

2212 377C Digital Switch 2.1 128 0.0192 0.0080 0.0030 0.0017 0.001 8 0.0000 0.0336 
21 11 20C Land 0.0079 0.0000 0.0001 0.0000 0.0000 0.0000 0.0001 
2121 11 OC Building 0.4222 0.0009 0.0026 0.0010 0.0003 0.0004 0.0053 

l ~ o t a l  2.5429 0.0201 0.0107 0.0040 0.0020 0.0022 0.0000 0.0391 

Message Waiting Visual 
I 

12212 377C Digital Switch 
21 1 1  20C Land - 

2121 1 1  OC Building 0.4222 0.0009 0.0026 0.001 0 0.0003 0.0004 0.0053 
ITotal 2.5429 0.0201 0.0107 0.0040 0.0020 0.0022 0.0000 0.0391 

Music On Hold - per system 
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20C Land 3.3703 0.0000 0.0271 0.0103 0.0027 0.0036 

Network Speed Call 
I 

221 2 3776 Digital Switch I j l l l  20C Land 
2121 110C Building 0.0024 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

l ~ o t a l  0.0145 0.0001 0.0001 0.0000 0.0000 0.0000 0.0000 0.0002 

Night Service Arrangement 
I 

I2212 377C Digital Switch 
2111 20C Land - 

2121 110C Building 0.0128 0.0000 0.0001 0.0000 0.0000 0.0000 0.0002 
/Total 0.0772 0.0006 0.0003 0.0001 0.0001 0.0001 0.0000 0.0012 

Outgoing Calls Barred 
I 

221 2 377C Digital Switch 0.0212 0.0002 0.0001 0.0000 0.0000 0.0000 0.0000 0.0003 
2111 20C Land 0.0001 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 110C Building 0.0042 0.0000 0.0000 0.0000 0.0000 0.0000 0.0001 

\Total 0.0256 0.0002 0.0001 0.0000 0.0000 0.0000 0.0000 0.0004 

Outgoing Trunk Queuing 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 IOC Building 0.4680 0.0010 0.0029 0.001 1 0.0004 0.0005 0.0059 

l ~ o t a l  2.8187 0.0223 0.0119 0.0045 0.0022 0.0025 0.0000 0.0433 

Privacy Release 

12212 377C Digital Switch 
2111 20C Land - - 

2121 1 lOC Building 0.0249 0.0001 0.0002 0.0001 0.0000 0.0000 0.0003 
)Total 0.1 499 0.0012 0.0006 0.0002 0.0001 0.0001 0.0000 0.0023 

Query Time 
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Speed Calling 1 Digit Controller 
I 

221 2 377C Digital Switch 0.3950 0.0036 0.001 5 0.0006 0.0003 0.0003 0.0000 0.0063 
21 11 20C Land 0.0015 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
21 21 1 lOC Building 0.0789 0.0002 0.0005 0.0002 0.0001 0.0001 0.0010 

l ~ o t a l  0.4754 0.0038 0.0020 0.0008 0.0004 0.0004 0.0000 0.0073 

Speed Calling 1 Digit User 

221 2 377C Digital Switch 
121 1 1  20C Land 
2121 1 1  0C Building 0.0789 0.0002 0.0005 0.0002 0.0001 0.0001 0.001 0 

l ~ o t a l  0.4754 0.0038 0.0020 0.0008 0.0004 0.0004 0.0000 0.0073 

Speed Calling 1 # List Individual 

221 2 377C Digital Switch 
12111 20C Land - - - 

2121 11 0C Building 0.0789 0.0002 0.0005 0.0002 0.0001 0.0001 0.001 0 
l ~ o t a l  0.4754 0.0038 0.0020 0.0008 0.0004 0.0004 0.0000 0.0073 

Speed Calling 2 Digit Controller 

221 2 377C Digital Switch 0.3950 0.0036 0.001 5 0.0006 0.0003 0.0003 0.0000 0.0063 
21 11 20C Land 0.0015 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 11 0C Building 0.0789 0.0002 0.0005 0.0002 0.0001 0,0001 0.0010 

l~otal 0.4754 0.0038 0.0020 0.0008 0.0004 0.0004 0.0000 0.0073 

Speed Calling 2 Digit User 
I I 

221 2 377C Digital Switch 0.3950 0.0036 0.001 5 0.0006 0.0003 0.0003 0.0000 0.0063 
21 11 20C Land 0.001 5 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 11 0C Building 0.0789 0.0002 0.0005 0.0002 0.0001 0.0001 0.001 0 

I~nt- I  0 . ~ 7 ~ 4  0.0038 0.0020 0.0008 0.0004 0.0004 nannn 0.0072 



lnvestme >st Calc 

5/7/02 
South Dakota SGAT FEATURES 

Total Capital 
Acct - FRC Account Name Investment Depreciation Cost Of Money Income Tax Ad Valorem Maintenance Switch RTU - Costs 

Speed Calling 2# List Individual 
1 Ijjl2 377C Digital Switch 

21 11 20C Land 
2121 1 1 OC Building 0.0789 0.0002 0.0005 0.0002 0.0001 0.0001 0.0010 

) ~ o t a l  0.4754 0.0038 0.0020 0.0008 0.0004 0.0004 0.0000 0.0073 

Speed Calling 30 Number 

2212 377C Digital Switch 0.3950 0.0036 0.0015 0.0006 0.0003 0.0003 0.0000 0.0063 
21 11 20C Land 0.001 5 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 110C Building 0.0789 0.0002 0.0005 0.0002 0.0001 0.0001 0.0010 

/Total 0.4754 0.0038 0.0020 0.0008 0.0004 0.0004 0.0000 0.0073 

Speed Calling 8 Number 

2212 377C Digital Switch 0.3950 0.0036 0.001 5 0.0006 0.0003 0.0003 0.0000 0.0063 
21 11 20C Land 0.0015 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 1 1  OC Building 0.0789 0.0002 0.0005 0.0002 0.0001 0.0001 0.001 0 

!Total 0.4754 0.0038 0.0020 0.0008 0.0004 0.0004 0.0000 0.0073 

Station Camp-On Service - per main station 
I 

2212 377C Digital Switch 322.321 5 2.9253 1.2207 0.4616 0.2564 0.2691 0.0000 5.1 331 
21 11 20C Land 1.2029 0.0000 0.0097 0.0037 0.0010 0.001 3 0.01 56 
2121 11 OC Building 64.41 04 0.1386 0.401 9 0.1520 0.0512 0.0685 0.8122 

)Total 387.9348 3.0639 1.6322 0.6172 0.3086 0.3389 0.0000 5.9609 

Station Message Detail Recording (SMDR) 

221 2 377C Digital Switch 0.9941 0.0090 0.0038 0.0014 0.0008 0.0008 0.0000 0.01 58 
21 24 2124 General Purpose Computers 0.3882 0.0053 0.0015 0.0006 0.0003 0.0000 0.0000 0.0078 
21 11 20C Land 0.0037 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 11 OC Building 0.1 987 0.0004 0.001 2 0.0005 0.0002 0.0002 0.0025 

)Total 1.5847 0.0148 0.0066 0.0025 0.0013 0.001 0 0.0000 0.0261 

Three Way Calling 
I I 

2212 377C Digital Switch 
2111 20C Land 
2121 1 1  OC Building 
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Time and Date Display 
I I 

I:::: 377C Digital Switch 
20C Land 

Time of Day Control for ARS - per system 

221 2 377C Digital Switch 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
l ~ o t a l  0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 

Time of Day NCOS Update 
I 

221 2 377C Digital Switch 
12111 20C Land 
2121 1 lOC Building 0.0441 0.0001 0.0003 0.0001 0.0000 0.0000 0.0006 

ITotal 0.2654 0.0021 0.001 1 0.0004 0.0002 0.0002 0.0000 0.0041 

Time of Day Routing - per line 
I 
2212 377C Digital Switch 
12111 20C Land 
2121 1 1  OC Building 0.4590 0.0010 0.0029 0.001 1 0.0004 0.0005 0.0058 

l ~ o t a l  2.7645 0.0218 0.01 16 0.0044 0.0022 0.0024 0.0000 0.0425 

Toll Restriction Service 
I 

221 2 377C Digital Switch 0.2024 0.0018 0.0008 0.0003 0.0002 0.0002 0.0000 0.0032 
2111 20C Land 0.0008 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 1 lOC Building 0.0404 0.0001 0.0003 0.0001 0.0000 0.0000 0.0005 

l ~ o t a l  0.2436 0.0019 0.001 0 0.0004 0.0002 0.0002 0.0000 0.0037 

Trunk Answer Any Station 

221 2 377C Digital Switch 0.0641 0.0006 0.0002 0.0001 0.0001 0.0001 0.0000 0.001 0 
2111 20C Land 0.0002 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 
2121 1 1  0C Building 0.0128 0.0000 0.0001 0.0000 0.0000 0.0000 0.0002 

l ~ o t a l  0.0772 0.0006 0.0003 0.0001 0.0001 0.0001 0.0000 0.0012 

Trunk Verification from Designated Station 
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UCD in hunt group - per line 
I 

221 2 377C Digital Switch 
20C Land 

2121 11 OC Building 63.9708 0.1 376 0.3991 0.1509 0.0509 0.0681 0.8067 
( ~ o t a l  385.2874 3.0430 1.621 0 0.61 30 0.3065 0.3366 0.0000 5.9202 

UCD with Music After Delay 
I 

377C Digital Switch 
20C Land -. - 

2121 110C Building 42.1 826 0.0908 0.2632 0.0995 0.0336 0.0449 0.531 9 
l~o ta l  254.0599 2.0066 1.0689 0.4042 0.2021 0.221 9 0.0000 3.9038 
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Service: SGAT FEATURES 

State Name: 
2-Character Jurisdiction Abbreviation: 

Study Year: 

Study Completion Date: 

SOUTH DAKOTA 
SD 

MAY 2002 

SECTION A 

Switching Investments - Features 
Source: SCM 

Account Codes - per system 
Attendant Access Line - per station line 
Audible Message Waiting 
Authorization Codes - per system 
Auto Callback 
Automatic Line 
Automatic Route Selection - Common Equip. per system 
Call Forward Don't Answer - All Calls 
Call Forward Don't Answer - lncoming Only 
Call Forwarding Variable Remote 
Call Forwarding: Busy Line (Expanded) 
Call Forwarding: Busy Line (External) 
Call Forwarding: Busy Line (External) Don't Answer 
Call Forwarding: Busy Line (Overflow) 
Call Forwarding: Busy Line (Overflow) Don't Answer 
Call Forwarding: Busy Line (Programmable) 
Call Forwarding: Busy LineIDon't Answer (Expanded) 
Call Forwarding: Don't Answer 
Call Forwarding: Don't Answer (Expanded) 
Call Forwarding: Don't Answer (Programmable) 
Call Forwarding: Variable 
Call Forwarding: Variable - no call complete option 
Call Hold 
Call HoldI3-WaylCall Transfer 
Call Park (Basic - Store & Retrieve) 
Call Pickup 
Call Transfer 
Call Waiting Dial Originating 
Call Waiting Indication - per timing state 
Call Waiting Originating 
Call Waiting Terminating - All Calls 
Call Waiting Terminating - lncoming Only 
Call Waiting1 Cancel Call Waiting 
Centrex Plus DID numbers per number 
Centrex Plus to Centrex Plus 
Centrex Plus to IC Carrier 
Centrex Plus to PBWKey Blocked 
Centrex Plus to PBWKey Non-Blocked 
CFBL - All Calls 
CFBL - lncoming Only 
CLASS - Anonymous Call Rejection 
CLASS - Call Waitina ID - 

SECTION A (cont.) 
CLASS - Calling Name & Number 
CLASS - Calling Number Delivery 
CLASS - Calling Number Delivery - Blocking 
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CLASS - Continuous Redial 
CLASS - Last Call Return 
CLASS - Priority Calling 
CLASS - Selective Call Forwarding 
CLASS - Selective Call Rejection 
Common Equipment per 1.544 Mbps facility (DS1) 
Conference Calling - Meet Me 
Conference Calling - Preset 
Data Call Protection (DMS 100) 
Dir Sta SelIBusy Lamp Fld per arrangement 
Directed Call Pickup Barge-In 
Distinctive RinglDistinctive Call Waiting 
Distinctive Ringing 
EBS - Set Interface - per station line 
Executive Busy Overide 
Expensive Route Warning Tone- per system 
Facility Restriction Level - per system 
Hot Line - per line 
Loudspeaker Paging - per trunk group 
Make Busy Arrangements - per group 
Make Busy Arrangements - per line 
Message Center - per main station line 
Message Waiting Indication AudibleNisual 
Message Waiting Visual 
Multiple Position Hunt - per announcement group 
Multiple Position Hunt - per line 
Multiple Position Hunt - queuing per group 
Music On Hold - per system (5ESS) 
Music On Hold - per system (DMS100) 
Network Speed Call 
Night Service Arrangement 
Privacy Release 
Query Time 
Speed Calling 1 Digit Controller 
Speed Calling 1 Digit User 
Speed Calling 1# List Individual 
Speed Calling 2 Digit Controller 
Speed Calling 2 Digit User 
Speed Galling 2# List lndividual 
Speed Calling 30 Number 
Speed Calling 8 Number 
Station Camp-On Service - per main station 
Station Dial Conferencing (6 Way) 
Three Way Calling 
Time of Day Control for ARS - per system 
Time of Day NCOS Update 
Time of Day Routing - per line 
Trunk Answer Any Station 
Trunk Verification from Designated Station 
UCD in hunt group - per hunt group 
UCD in hunt group - per line 
UCD with Music After Delay 

SECTION B 

Station Message Detail Recording (SMDR) 
- Investment and Expense 
Source: U S WEST SMDR Study 

Investment per Line 



Expense Per Line 
Investment per Line 
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SECTION C 

Switch Component: Electronic Card 
Source: Product Management 

Electronic Business Set C Card 



SCM SGA, Features 

SGAT FEATURES 

SOUTH DAKOTA 

Switching Cost Model (SCM) Output 

Investment 
STUDY SGAT Features 

3 EF&I US 
4 EF&I US 
5 EF&I US 
6 EF&I US 
7 EF&I US 
8 EF&I US 
9 EF&I US 
10 EF&I US 
11 EF&I US 
12 EF&I US 
13 EF&I US 
14 EF&I US 
15 EF&I US 
16 EF&I US 
17 EF&I US 
18 EF&I US 
19 EF&I US 
20 EF&I US 
21 EF&I US 
22 EF&I US 
23 EF&I US 
24 EF&I US 
25 EF&I US 
26 EF&I US 
27 EF&I US 
28 EF&I US 
29 EF&I US 
30 EF&I US 
31 EF&I US 
32 EF&I US 
33 EF&I US 
34 EF&I US 
35 EF&I US 
36 EF&I US 
37 EF&I US 

Total (C+E) 
0.2339898885 377C 
1.5921 492024 377C 
0.0286040948 377C 
2.296893273 377C 

1.8430140913 377C 
0.32690101 76 377C 
0.3684403781 377C 
0.379606748 377C 

0.2873795507 377C 
0.85622881 38 377C 
1.71 56635075 377C 
4.3390822031 377C 

0. 377c 
121 .I76437331 8 377C 

0.431 63461 07 377C 
4.1 312388269 377C 
1.1 351627647 377C 
0.01 1540601 8 377C 
0.5252900288 377C 

69.1 46281 2424 377C 
0.056497178 377C 

19.4845057236 377C 
62.408925771 7 377C 

0.1462710407 377C 
3.1681 159735 377C 

1.446088925 377C 
876.1 068706576 377C 

0.0154332793 377C 
11.2994359732 377C 
0.6739874796 377C 

15.0620831 704 377C 
9.86791 30077 377C 
7.8284273483 377C 

41.6539582681 377C 
1,079.9243850708 377C 

BASIC CENTRON Dial 0 
BASIC CENTRON Direct Inward Dialing 
CENTRON 1 OXXX Split Blocking 
CENTRON Automatic Route Selection - Circuit Switched Voice - Time of Day 
CENTRON Call Forward - Reason Display 
CENTRON Call Hold 
CENTRON Call Park Retrieve 
CENTRON Call Park Store 
CENTRON Call Pickup 
CENTRON Call Waiting - Originating 
CENTRON Call Waiting - Terminating 
CENTRON Called Name Display - Customer Activated 
CENTRON Data Call Protection 
CENTRON Delayed Announcements for MUPH Queue 
CENTRON Dial Call Waiting 
CENTRON Directed Call Pickup with Barge-in 
CENTRON Directed Call Pickup without Barge-in 
CENTRON Distinctive Call Waiting 
CENTRON Distinctive Ringing 
CENTRON DSS - Busy Lamp Field for Business Set 
CENTRON Executive Busy Override - Originator 
CENTRON Expensive Route Warning Tone for ARS 
CENTRON Facility Restriction Level Screening 
CENTRON Fast Transfer for MBS 
CENTRON Group lntercom - All Calls 
CENTRON Group lntercom - Inter GIC Call 
CENTRON Loudspeaker Paging - Analog Trunk 
CENTRON MADN Bridging - 3WC 
CENTRON Make Set Busy - lntragroup 
CENTRON Message Waiting lndication AudibleNisual 
CENTRON Message Waiting lndication with SS7 
CENTRON Message Waiting Set 
CENTRON Multiline Hunt 
CENTRON Music in Queue - Multi-Position Hunt Group 
CENTRON Music On Hold - Digital Trunk 
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SCM SGh . Features 

SGAT FEATURES 

SOUTH DAKOTA 

Switching Cost Model (SCM) Output 

Investment 
STUDY SGAT Features 

38 EF&I US 
39 EF&I US 
40 EF&I US 
41 EF&I US 
42 EF&I US 
43 EF&I US 
44 EF&I US 
45 EF&I US 
46 EF&I US 
47 EF&I US 
48 EF&I US 
49 EF&I US 
50 EF&I US 
51 EF&I US 
52 EF&I US 
53 EF&I US 
54 EF&I US 
55 EF&I US 
56 EF&I US 
57 EF&I US 
58 EF&I US 
59 EF&I US 
60 EF&I US 
61 EF&I US 
62 EF&I US 
63 EF&I US 
64 EF&I US 
65 EF&I US 
66 EF&I US 
67 EF&I US 
68 EF&I US 
69 EF&I US 
70 EF&I US 
71 EF&I US 
72 EF&I US 

Total (C+E) 
0.0020743895 377C 
0.0120673553 377C 
2.341 9897761 377C 
6.1319092512 377C 

322.321 5408325 377C 
0.2205035575 377C 
0.0641043909 3770 

0. 377c 
1 .I 9991 60269 3770 

13.7990357385 377C 
1 .a6661 07974 377C 
5.5940618667 377C 
5.5940618667 377C 
3.1 223634548 377C 
5.696142831 1 377C 
2.581 9409076 3770 
0.0603845586 377C 
4.767451 781 377C 

4.3257741 859 377C 
9.991 6860072 377C 

10.0729228063 3770 
0.97976401 45 377C 
0.01 13680679 377C 
0.3324341 401 377C 
0.41 55426845 377C 
4.2891 978621 377C 
0.27637251 47 3770 
0.3276471 645 377C 
0.8163477805 377C 
0.8301287676 377C 
0.0035807712 377C 
0.00831 08541 377C 
4.31 81 664893 377C 
0.31 63682349 377C 
0.2393763424 377C 

CENTRON Music On Hold for P-Phones 
CENTRON Network Speed Call 
CENTRON Outgoing Trunk Queuing Without Recorded Announcement 
CENTRON Queuing for MUPH 
CENTRON Station Camp On for Meridian Business Sets 
CENTRON Time of Day NCOS 
CENTRON Trunk Answer Any Station 
CENTRON Trunk Verification From a Designated Station 
CLASS Call Waiting ID (Name & Number with 557) 
CLASS Calling Name and Number (557 included) 
CLASS Calling Number Delivery - IEO Permanent 
CLASS Calling Number Delivery Blocking - IAO 
CLASS Calling Number Delivery Blocking - IEO 
CLASS Continuous Redial - IAO 
CLASS Continuous Redial - IEO 
CLASS Last Call Return - IAO 
CLASS Last Call Return - IEO 
CLASS Priority Calling 
CLASS Selective Call Forwarding 
CLASS Selective Call Rejection 
CLASS Unidentified Caller Rejection - Acceptance & Rejection 
EBS Business Set Call Forward on a per Key Basis 
EBS Business Set Inspect Key 
EBS Key Short Hunt 
EBS Multiple Executive Message Waiting Keys per DN 
EBS Originationflermination Line Select - Idle Line Select 
EBS Originationflermination Line Select - Incoming Call Select 
EBS Originationflerrnination Line Select - No Line Select 
FCC Answer Supervision - Line 
FCC Calling Number Delivery (ICLID) - Permanent 
ISDN BASIC Auto Drop 
ISDN BASIC Feature Display 
ISDN BASIC Time and Date 
ISDN FEATURES Automatic Callback CallingIRing Again 
ISDN FEATURES Call Forwarding - Incoming Only 



SCM SGb. ,-eatures 

SGAT FEATURES 

SOUTH DAKOTA 

Switching Cost Model (SCM) Output 

Investment 
STUDY SGAT Features 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 
EF&I US 

Total (CcE) 
0.0225525049 377C 

0.186775777 377C 
0.3262693882 377C 

19.7465822697 377C 
568.261 41 35742 377C 

0.0000773379 377C 
0.0000773379 377C 

292.7793721 328 377C 
123.0424553908 3770 

2.2154381 977 377C 
0.1 2451 3521 8 377C 
6.9020092487 377C 

11.7774699796 377C 
1.2874807869 377C 
0.1 892091 479 377C 
0.602621 5608 377C 
0.1 892091479 377C 
0.6026215608 377C 
0.5308820082 377C 
0.5309104808 377C 
0.7456667938 377C 
1.0892685821 377C 
1.07651 96052 3770 
2.3204442591 377C 
1 .8267453542 377C 

ISDN FEATURES Call Forwarding lntra Group Only (Use with Remote Activs 
ISDN FEATURES Call Forwarding Variable - IAO (Use with Remote Activatic 
ISDN FEATURES Call Forwarding-Don't Answer: Incoming Only 
ISDN FEATURES Key Short Hunt 
ISDN FEATURES System Music On Hold - Digital Trunk 
ISDN MADN MADN -Automatic Exclusion 
ISDN MADN MADN - Manual Exclusion 
MODEL Account Codes 
MODEL Authorization Codes 
MODEL Hot Line 
MODEL Privacy Release 
MODEL Query Time 
MODEL Uniform Call Distribution 
POTS Block Pay per Use Features 
POTS Call Forwarding Variable - IAO (Use with Remote Activation) 
POTS Call Forwarding Variable - IAO Customer Changeable 
POTS Call Forwarding Variable - IEO (Use with Remote Activation) 
POTS Call Forwarding Variable - IEO Customer Changeable 
POTS Call Forwarding-Busy Line - IAO Customer Changeable 
POTS Call Forwarding-Busy Line - IEO Customer Changeable 
POTS Call Forwarding-Busy Line - IEO Customer NonChangeable 
POTS Call Forwarding-Don't Answer: IAO Customer Changeable 
POTS Call Forwarding-Don't Answer: IEO Customer Changeable 
POTS Call Forwarding-Don't Answer: IEO Customer NonChangeable 
POTS Call Waiting 
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SCM Custom hil ILJ 2nd Features 

SGAT FEATURES 

SOUTH DAKOTA 

Switching Cost Model (SCM) Output 

1 Investment 
2 STUDY SGAT Features C E Total (C+E) 
3 EF&I USW 0.308231 41 6 0 0.1 84490671 0.492722088 377C POTS Distinctive Ringing 

Sdsgat-1 .XIS 
Page 82 



SCM Custom h ~ ,  ~g 3rd Features 

SGAT FEATURES 

SOUTH DAKOTA 

Switching Cost Model (SCM) Output 

1 Investment 
2 STUDY SGAT Features C E Total (C+E) 
3 EF&I USW 0.24645367 0 0.14751 3844 0.39396751 4 377C POTS Distinctive Ringing 
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SCM UG, . eatures 

SGAT FEATURES 

SOUTH DAKOTA 

Switching Cost Model (SCM) Output 

1 Investment 
2 STUDY SGAT Features C E Total (C+E) 
3 EF&I USW 87.21269422 0 20.47238827 107.6850825 377C CENTRON Delayed Announcements for MUPH Queue 
4 EF&I USW 3.1 09794749 0 12.40004684 15.509841 59 377C CENTRON Message Waiting Indication with SS7 
5 EF&I USW 68.68468753 0 9.336286938 78.02097447 377C CENTRON Music in Queue - Multi-Position Hunt Group 
6 EF&I USW 11 5.8072968 0 6.831 071 854 122.6383686 377C CENTRON Queuing for MUPH 
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SGAT FEATURES 

SOUTH DAKOTA 

1 OXXX Direct Dialed Blocking 
Account Codes - per system 
Attendant Access Line - per station line 
Audible Message Waiting 
Authorization Codes - per system 
Auto Callback 
Automatic Line 
Automatic Route Selection - Common Equip. per system 
Blocking of pay per call services 
Bridging 
Call Drop 
Call Exclusion - Automatic 
Call Exclusion - Manual 
Call Forward Don't Answer - All Calls 
Call Forwarding Incoming Only 
Call Forwarding lntra Group Only 
Call Forwarding Variable Remote 
Call Forwarding: Busy Line (Expanded) 
Call Forwarding: Busy Line (External) 
Call Forwarding: Busy Line (External) Don't Answer 
Call Forwarding: Busy Line (Overflow) 
Call Forwarding: Busy Line (Overflow) Don't Answer 
Call Forwarding: Busy Line (Programmable) 
Call Forwarding: Busy LinelDon't Answer (Expanded) 
Call Forwarding: Don't Answer 
Call Forwarding: Don't Answer (Expanded) 
Call Forwarding: Don't Answer (Programmable) 
Call Forwarding: Variable 
Call Forwarding: Variable - no call complete option 
Call Hold 
Call Holdla-WayICall Transfer 
Call Park (Basic - Store & Retrieve) 
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Source 

from: 
SCM Features 
Columns C+E 

Source 

from: 
SCM Cust 
Ring 2nd 
Columns 

C+E 

Source 

from: 
Inputs 

Ln5 
Ln8O 
Ln3 

(.9)Ln32(. 1)Ln33 
Ln8 1 
Ln71 
Ln109 

Ln6+Ln24+Ln25 
Ln86 
Ln30 
Ln68 
Ln 78 
Ln79 
Ln96 
Ln72 

Ln73+Ln74 
Ln87+Ln88+Ln89+Ln90 

Ln93 
Ln93 

Ln93+Ln96 
Ln93 

Ln93+Ln96 
Ln91+Ln92 
Ln93+Ln96 

Ln96 
Ln96 

Ln94+Ln95 
Ln88iLn90 
Ln88+Ln90 

Ln8 
Ln 104 

Ln9+Ln 10 

Source 

from: 
SCM Cust 
Ring 3rd 
Columns 

C+E 

$ 0.0286 
$ 292.7794 
$ 0.2340 
$ 2.1128 
$ 123.0425 
$ 0.3164 
$ 
$ 84.1903 
$ 1.2875 
$ 0.0154 
$ 0.0036 
$ 0.0001 
$ 0.0001 
$ 2.3204 
$ 0.2394 
$ 0.2093 
$ 1.5837 
$ 0.7457 
$ 0.7457 
$ 3.0661 
$ 0.7457 
$ 3.0661 
$ 1.0618 
$ 3.0661 
$ 2.3204 
$ 2.3204 
$ 2.1658 
$ 1.2052 
$ 1.2052 
$ 0.3269 
$ 9.9049 
$ 0.7480 

Source 

SCM UCD 
Features 

Columns C+E 

377C 
Investment 

Total to: 
WINPC3 

Investments 
Tab 

2124 
Investment 

Total to: 
WINPC3 

Investments 
Tab 



SGAT FEATURES 

SOUTH DAKOTA 

Call Pickup 
Call Transfer 
Call Waiting Dial Originating 
Call Waiting Indication - per timing state 
Call Waiting Originating 
Call Waiting Terminating - All Calls 
Call Waiting Terminating - lncoming Only 
Call Waiting1 Cancel Call Waiting 
Centrex Plus DID numbers per number 
Centrex Plus to Centrex Plus 
Centrex Plus to IC Carrier 
Centrex Plus to PBXIKey Blocked 
Centrex Plus to PBXIKey Non-Blocked 
CFBL - All Calls 
CFBL - lncoming Only 
CFDA lncoming Only 
CLASS - Anonymous Call Rejection 
CLASS - Call Waiting ID 
CLASS - Calling Name & Number 
CLASS - Calling Number Delivery 
CLASS - Calling Number Delivery - Blocking 
CLASS - Continuous Redial 
CLASS - Last Call Return 
CLASS - Priority Calling 
CLASS - Selective Call Forwarding 
CLASS - Selective Call Rejection 
Custom Ringing First Line (ShorVLongIShort) 
Custom Ringing First Line (ShorVShort) 
Custom Ringing First Line (ShorVShorVLong) 
Custom Ringing Second Line (ShorVLonglShort) 
Custom Ringing Second Line (ShorUShort) 
Custom Ringing Second Line (ShorVShorVLong) 
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Source 

from: 
SCM Features 
Columns C+E 

Source 

from: 
Inputs 

L n l l  
Ln104 
Ln17 

Ln4 
Ln12 
Ln13 
Ln13 

Ln97+Ln98 
Ln4 

(.56)Ln 106(.44)Ln107 
(.56)Ln106(.44)Ln107 
(.56)Ln106(.44)Ln107 
(.56)Ln106(.44)Ln107 

Ln93 
Ln93 
Ln 75 
Ln58 
Ln46 
Ln47 
Ln48 

Ln49iLn50 
Ln51iLn52 
Ln53iLn54 

Ln55 
Ln56 
Ln57 
Ln21 
Ln21 
Ln21 

Source 

from: 
SCM Cust 
Ring 2nd 
Columns 

C+E 

$ 0.2874 
$ 9.9049 
$ 0.4316 
$ 15.5098 
$ 0.8562 
$ 1.7157 
$ 1.7157 
$ 2.7464 
5 1.5921 
$ 204.0225 
$ 204.0225 
$ 204.0225 
$ 204.0225 
$ 0.7457 
5 0.7457 
$ 0.3263 
$ 10.0729 
$ 1.1999 
$ 13.7990 
$ 1.8666 
$ 11.1881 
$ 8.8185 
$ 2.6423 
$ 4.7675 
$ 4.3258 
$ 9.9917 
$ 0.5253 
$ 0.5253 
$ 0.5253 
$ 0.4927 
$ 0.4927 
$ 0.4927 

Source 

from: 
SCM Cust 
Ring 3rd 
Columns 

C+E 

Source 

from: 
SCM UCD 
Features 

Columns C+E 

3776 
lnvestment 

Total to: 
WINPC3 

Investments 
Tab 

2124 
lnvestment 

Total to: 
WlNPC3 

Investments 
Tab 



SCM I otals 

SGAT FEATURES 

SOUTH DAKOTA 

Custom Ringing Third Line (ShortlLonglShort) 
Custom Ringing Third Line (ShorVShort) 
Custom Ringing Third Line (ShortlShortlLong) 
Data Call Protection (DMS 100) 
Dir Sta SelIBusy Lamp Fld per arrangement 
Directed Call Pickup with Barge-in 
Directed Call Pickup without Barge-in 
Distinctive RinglDistinctive Call Waiting 
Distinctive Ringing 
EBS - Set Interface - per station line 
Executive Busy Overide 
Expensive Route Warning Tone- per system 
Facility Restriction Level - per system 
Feature Display 
Group Intercom 
Hot Line - per line 
Hunting: Multiposition Circular Hunting 
Hunting: Multiposition Hunt Queuing 
Hunting: Multiposition Series Hunting 
Hunting: Multiposition with Announcement in Queue 
Hunting: Multiposition with Music in Queue 
Incoming Calls Barred 
International Direct Dial Blocking 
ISDN Short Hunt 
Line Side Answer Supervision 
Loudspeaker Paging - per trunk group 
Make Busy Arrangements - per group 
Make Busy Arrangements - per line 
Message Center - per main station line 
Message Waiting Indication AudibleNisual 
Message Waiting Visual 
Music On Hold - per system 
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Source 

from: 
SCM Features 
Columns C+E 

Source 

from: 
Inputs 

Ln3 
Ln3 
Ln3 

Ln15 
Ln22 
Ln l8  
Ln19 

LnZO+Ln21 
Ln21 

(a) + (b) 
Ln23 
Ln24 
~ n 9 4  
Ln69 
Ln27 
Ln82 
Ln35 
Ln41 
Ln35 
Ln16 
Ln36 

Ln 100 
LnlOl 
Ln76 
Ln66 
Ln29 
Ln31 

.25 * Ln31 
Ln116 

(.9)Ln32+(. 1)Ln33 
(.9)Ln32+(. 1)Ln33 

(.6544)Ln37+(.3456)Ln85 

Source 

from: 
SCM Cost 
Ring 2nd 
Columns 

C+E 

$ 0.3940 
$ 0.3940 
$ 0.3940 
5 - 
$ 69.1463 
$ 4.1312 
$ 1.1352 
$ 0.5368 
$ 0.5253 
$ 54.2545 
$ 0.0565 
5 
5 
$ 0.0083 
$ 3.1681 
$ 2.2154 
$ 7.8284 
$ 6.1319 
$ 7.8284 
$ 121.1764 
$ 41.6540 
$ 0.2831 
$ 0.4511 
$ 19.7466 
$ 0.8163 
$ 876.1069 
$ 11.2994 
$ 2.8249 
5 
$ 2.1128 
$ 2.1128 
$ 903.0937 

Source 

from: 
SCM Cust 
Ring 3rd 
Columns 

C+E 

Source 

from: 
SCM UCD 
Features 

Columns C+E 

377c 
Investment 

Total to: 
WlNPC3 

Investments 
Tab 

2124 
Investment 

Total to: 
WINPC3 

Investments 
Tab 



SGAT FEATURES 

SOUTHDAKOTA 

Network Speed Call 
Night Service Arrangement 
Outgoing Calls Barred 
Outgoing Trunk Queuing 
Privacy Release 
Query Time 
Speed Calling 1 Digit Controller 
Speed Calling 1 Digit User 
Speed Calling 1# List Individual 
Speed Calling 2 Digit Controller 
Speed Calling 2 Digit User 
Speed Calling 2# List Individual 
Speed Calling 30 Number 
Speed Calling 8 Number 
Station Camp-On Service - per main station 
Station Message Detail Recording (SMDR) 
Three Way Calling 
Time and Date Display 
Time of Day Control for ARS - per system 
Time of Day NCOS Update 
Time of Day Routing - per line 
Toll Restriction Service 
Trunk Answer Any Station 
Trunk Verification from Designated Station 
UCD in hunt group - per line 
UCD with Music After Delay 

Sdsgat-1 .XIS 

Page 88 

Source 

from: 
SCM Features 
Columns C+E 

Source 

from: 
Inputs 

Ln39 
Ln44 
Ln102 
Ln40 
Ln83 
Ln84 
Ln 103 
Ln103 
Ln103 
Ln 103 
Ln103 
Ln 103 
Lnl03 
Ln103 
Ln42 

Ln107 
Ln70 
Ln116 
Ln43 
Ln6 

Ln105 
Ln44 
Ln45 
Ln85 Ln3+Ln5+Ln6 

Ln21+Ln104 Ln5iLn6 

Investment 

Source 

from: 
SCM Cust 
Ring 2nd 
Columns 

C+E 

$ 0.0121 
$ 0.0641 
$ 0.0212 
$ 2.3420 
$ 0.1245 
$ 6.9020 
$ 0.3950 
$ 0.3950 
$ 0.3950 
$ 0.3950 
$ 0.3950 
$ 0.3950 
$ 0.3950 
$ 0.3950 
$ 322.3215 
$ 0.9941 $ 0.3882 
$ 9.9049 
$ 4.3182 
5 
$ 0.2205 
$ 2.2969 
$ 0.2024 
$ 0.0641 

$ - 
$ 320.121 9 
$ 211.0895 

Source 

from: 
SCM Cust 
Ring 3rd 
Columns 

C+E 

Source 

from: 
SCM UCD 
Features 

Columns C+E 

377C 
Investmeni 

Total to: 
WlNPC3 

lnvestments 
Tab 

2124 
Investment 

Total to: 
WlNPC3 

Investments 
Tab 



Expense 

Total to: 
WINPC3 

Investments 
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Expense 

Total to: 
WINPC3 

Investments 
Tab 
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SCM , ctrals 

Expense 

Total to: 
WINPC3 

Investments 
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Expense 

Total to: 
WINPC3 

Investments 
Tab 

$ 0.0524 
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Waiting Terminatin 

04.0224570838 
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WlNPC3 ,-.S Inputs 
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WlNPC3 hvF Inputs 
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WINPC3 kt. . Outputs 
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WlNPC3 A,. Outputs 

TNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP NTWKST GENLST 

001 8 0.009546 0.1 99833 0.003732 0.01 9957 0.01 1877 0.000000 0.001483 0.034832 0.014703 0.088742 
2770 0.009546 0.000000 0.000000 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742 

012770 0.009546 0.000000 0.000000 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742 

Sdsgat-1 .XIS 

Page 105 



EXTERN INFOR LEGAL PROCR RDEXP GENL 

11267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064 

.011267 0.000525 0.037846 0.070887 0.00471 7 0.001 860 0.000006 0.01 5064 
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Section 3 

Source Data 



ReadMe - Source Data 

SOURCE DATA 
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The purpose of the Source Data section is to facilitate replication of SCM feature investment 
outputs and define the process for creating feature costs per port. 

The worksheets labeled "SCM Instructions" provide process descriptions. Detailed action steps 
will allow even the novice user to access the SCM Module with confidence. Each project sheet 
has a corresponding set of "SCM Instructions" so that all steps are fully explained. 

The "Input" worksheets also contain the specific feature inputs that were used in this study. 
Running the SCM program with these inputs and the current study data records will result in 
identical results. 

Each "Project Sheet" worksheet includes those same feature inputs in pre-formatted form, so that 
they are nearly ready to run through the SCM Features Module. Users will need to create a new 
Excel file, name a worksheet "Project Sheet - F", and copy the entire project sheet contents to 
this sheet. At that point the new file can be used as an input to the SCM Features Module. 
This will expedite the process by eliminating the initial time-consuming step of keying in every 
input parameter. 

Investments produced in SCM become inputs to the Windows Personal Cost Calculator (WINPC3) 
Cost Program. WINPC3 produces monthly TELRIC+Common costs for every feature. 

The worksheet "WINPC3 Output - Values" contains monthly feature costs without formulas 
(values only) and without hidden rows and columns. 

The "Line Totals" worksheet contains state-wide working line data by CLLI code. 

The "DALPS" worksheets compute the total statewide feature cost (exluding those features 
in the Premium Port) by multiplying the number of subscribers for those features times the 
TELRIC+Common cost of those same features. 

To achieve the Feature Cost Per Port, the statewide feature cost is divided by the number of 
working lines in that state. 

For a comprehensive overview of the cost study process, consult the "Model Description" and 
"Model Definitions" worksheets. 
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To generate the investment results in this workbook, do as follows: 

Run Scmfeatl O.exe 
In the 'Type Of Data' list box, select the correct data directory 
In the 'Keep States Separate' box, select 'Yes' 
In the 'Weight Hosts & Remotes Together' box, select 'Yes' 
In the Investment Types box check the 'Direct - Category I '  and 'Direct - Category 2' boxes 

In the 'Data Files' box, highlight sSW102al .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight sSW202al .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight ssw302al .mdb 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Feature Group' list box, select 'BASIC CENTRON' 
In the 'Feature Name' list box, select 'Dial 0' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Dial 0 Call Attempts per Dial 0 Line' 
In the 'Enter New Input' box, enter '0.58' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'BASIC CENTRON' 
In the 'Feature Name' list box, select 'Direct Inward Dialing' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour DID Call Attempts per DID Line' 
In the 'Enter New Input' box, enter '1.456' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Automatic Route Selection - Circuit Switched Voice - Time of Day Routing' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Automatic Route Selection Attempts per ARS Line' 
In the 'Enter New Input' box, enter '1' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Call Forward - Reason Display' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Terminating CF-RD Call Attempts per CF-RD Line' 
In the 'Enter New Input' box, enter '0.308' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Called Name Display - Customer Activated' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per Calling Name Delivery Line' 
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In the 'Enter New Input' box, enter '0.0001' and click OK 
I In the 'Feature Inputs' list box, select 'BH Calling Name Delivery Term. Call Att's per CNAMD Line' 

In the 'Enter New Input' box, enter '1 -12' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Deactivations per Calling Name Delivery Line' 
In the 'Enter New Input' box, enter '0.0001' and click OK 
In the 'Feature Inputs' list box, select 'Percent of SW2 Lines with CND or BCLlD or MWI or CNAMD' 
In the 'Enter New Input' box, enter '25' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Call Waiting - Originating' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour CW-Originating Call Attempts per CW-Originating Line' 
In the 'Enter New Input' box, enter '0.075' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Call Waiting - Terminating' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour CW-Terminating Call Attempts per CW-Terminating Line' 
In the 'Enter New Input' box, enter '0.15' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Data Call Protection' 
In the 'Label Used on Outputs' box, select 'Line' 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Dial Call Waiting' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Dial Call Waiting Call Attempts per DCW Line' 
In the 'Enter New Input' box, enter '0.0075' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Distinctive Call Waiting' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Distinctive CW Term. Call Attempts per DCWT Line' 
In the 'Enter New Input' box, enter '0.001' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Distinctive Ringing' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Term. Call Attempts per Line with Distinctive Ringing' 
In the ' ~ n t e r  New Input' box, enter '0.5' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Term. Call Attempts that get Distinctive Ringing' 
In the 'Enter New Input' box, enter '1 00' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
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In the 'Feature Name' list box, select 'DSS - Busy Lamp Field for Business Set' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour DSS-BLF Call Attempts per Line' 
In the 'Enter New Input' box, enter '52' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Executive Busy Override - Originator' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Executive Busy Override - Orig. Call Att. per EBO Line' 
In the 'Enter New Input' box, enter '0.01' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Expensive Route Warning Tone for ARS' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour ERWT Activations per Automatic Route Selection Line' 
In the 'Enter New Input' box, enter '30' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Facility Restriction Level Screening' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour FRL Screening Activations per FRL Screening Line' 
In the 'Enter New Input' box, enter '60' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Fast Transfer for MBS' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Fast Transfer Attempts per Fast Transfer Line' 
In the 'Enter New Input' box, enter '0.22' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Group lntercom - All Calls' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour GIC-ALL Call Attempts per Line' 
In the 'Enter New Input' box, enter '0.5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Group lntercom - Inter GIC Call' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Dialed lntercom Attempts per Dialed lntercom Line' 
In the 'Enter New Input' box, enter '0.5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Loudspeaker Paging - Analog Trunk' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'BH Terminating Call Attempts per Loudspeaker Paging Analog Trunk' 
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In the 'Enter New Input' box, enter '23' and click OK 
In the 'Feature Inputs' list box, select 'Loudspeaker Paging Analog Trunk or Ofc. Holding Time (CCS/Call)' 
In the 'Enter New Input' box, enter '0.087' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Make Set Busy - Intragroup' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour MSB All Call Attempts per MSB Line' 
In the 'Enter New Input' box, enter '2' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Message Waiting lndication with SS7' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour MWI Activations per Message Waiting lndication Line' 
In the 'Enter New Input' box, enter '0.072' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Message Waiting Set' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Message Waiting Retrieval Attempts per MWS Set' 
In the 'Enter New Input' box, enter '0.5' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Message Waiting Call Attempts per MWS Set' 
In the 'Enter New Input' box, enter '0.5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Music On Hold - Digital Trunk' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Avg. number of Lines within Group (for $/Line not $/System)' 
In the 'Enter New Input' box, enter '10' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Music On Hold Attempts per MOH Line/System9 
In the 'Enter New Input' box, enter '1 34' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Music On Hold for P-Phones' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Music On Hold Attempts per MOH Line' 
In the 'Enter New Input' box, enter '0.001' and click OK 
In the 'Feature Inputs' list box, select 'Average Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '1 -2' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Network Speed Call' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Network Speed Call Attempts per NSC Line' 
In the 'Enter New Input' box, enter '0.02' and click OK 
Click the 'Add or Modify Feature in Project' button 
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In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Station Camp On for Meridian Business Sets' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Camp On Call Attempts per Camp On Line' 
In the 'Enter New Input' box, enter '1 0' and click OK 
In the 'Feature Inputs' list box, select 'Average Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '1.2' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Three Way Calling' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour 3WC Call Attempts per 3WC Line' 
In the 'Enter New Input' box, enter '0.1575' and click OK 
In the 'Feature Inputs' list box, select '3WC or Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '1.6' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Time of Day NCOS' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour TOD - NCOS Term. Call Attempts Line' 
In the 'Enter New Input' box, enter '0.67' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Trunk Answer Any Station' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Trunk Answer Any Station Call Attempts per TAAS Line' 
In the 'Enter New Input' box, enter '0.01' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Trunk Verification From a Designated Station' 
In the 'Label Used on Outputs' box, select 'Line' 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'EBS' 
In the 'Feature Name' list box, select 'Business Set Call Forward on a per Key Basis' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per CFK Line' 
In the 'Enter New Input' box, enter '0.0358' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour CFK Call Attempts per CFK Line' 
In the 'Enter New Input' box, enter '0.1 04' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Deactivations per CFK Line' 
In the 'Enter New Input' box, enter '0.0358' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'EBS' 
In the 'Feature Name' list box, select 'Business Set Inspect Key' 
In the 'Label Used on Outputs' box, select 'Line' 
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In the 'Feature Inputs' list box, select 'Busy Hour lnspect Attempts per lnspect Line' 
In the 'Enter New Input' box, enter '0.001' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'EBS' 
In the 'Feature Name' list box, select 'Key Short Hunt' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Key Short Hunt Term. Call Attempts per EBS Line' 
In the 'Enter New Input' box, enter '0.5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'EBS' 
In the 'Feature Name' list box, select 'Multiple Executive Message Waiting Keys per DN' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Mult Exec Msg Wtg Key Call Attempts per DN Line' 
In the 'Enter New Input' box, enter '0.5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'EBS' 
In the 'Feature Name' list box, select 'OriginationTTermination Line Select - Idle Line Select' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Originating Line Select Attempts per DN Line' 
In the 'Enter New Input' box, enter '1 . l2' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'EBS' 
In the 'Feature Name' list box, select 'OriginationTTermination Line Select - Incoming Call Select' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Terminating Call Select Attempts per DN Line' 
In the 'Enter New Input' box, enter '0.96' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'EBS' 
In the 'Feature Name' list box, select 'Originationll'ermination Line Select - No Line Select' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Terminating No Line Select Attempts per DN Line' 
In the 'Enter New Input' box, enter '1 .l2' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'FCC' 
In the 'Feature Name' list box, select 'Calling Number Delivery (ICLID) - Permanent' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour CND Term. Call Attempts per CND Line' 
In the 'Enter New Input' box, enter '0.96' and click OK 
In the 'Feature Inputs' list box, select 'Percent of SW2 Lines with CND or BCLlD or MWI or CNAMD' 
In the 'Enter New Input' box, enter '25' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN FEATURES' 
In the 'Feature Name' list box, select 'System Music On Hold - Digital Trunk' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Avg. number of Lines within Group (for $/Line not $/System)' 
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In the 'Enter New Input' box, enter 'I' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour System Music On Hold Attempts per SMOH Line/Systeml 
In the 'Enter New Input' box, enter '1 34' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN FEATURES' 
In the 'Feature Name' list box, select 'Automatic Callback CallingIRing Again' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Ring Again Call Attempts per Ring Again Line' 
In the 'Enter New Input' box, enter '0.001' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Ring Again Deactvations per Ring Again Line' 
In the 'Enter New Input' box, enter '0.0001' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'MODEL' 
In the 'Feature Name' list box, select 'Hot Line' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Hot Line Attempts per Line' 
In the 'Enter New Input' box, enter '1' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'MODEL' 
In the 'Feature Name' list box, select 'Account Codes' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Account Code Call Attempts per Line' 
In the 'Enter New Input' box, enter '1 55' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'MODEL' 
In the 'Feature Name' list box, select 'Authorization Codes' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Authorization Code Call Attempts per Line' 
In the 'Enter New Input' box, enter '40' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'MODEL' 
In the 'Feature Name' list box, select 'Privacy Release' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Privacy Release Call Attempts per MADN SCA Private Line' 
In the 'Enter New Input' box, enter '0.01' and click OK 
In the 'Feature Inputs' list box, select 'Holding time per Privacy Release Call' 
In the 'Enter New Input' box, enter '1.2' and click OK 
In the 'Feature Inputs' list box, select 'Percentage of Calls that Bridge after PR Activated' 
In the 'Enter New Input' box, enter '1 0' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'MODEL' 
In the 'Feature Name' list box, select 'Query Time' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per Query Time Call' 
In the 'Enter New Input' box, enter '1.2' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Query Time Call Attempts per' 
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In the 'Enter New Input' box, enter '0.05' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'MODEL' 
In the 'Feature Name' list box, select 'Uniform Call Distribution' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour per UCD Call Attempts per UCD Line' 
In the 'Enter New Input' box, enter '12.2181' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'TRUNK' 
In the 'Feature Name' list box, select 'Digital Private Facilities Acc-Origination Ofc (L-T)' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'BH Originating Private Facility Access Att9s/Private Fac Trunk' 
In the 'Enter New Input' box, enter '5.54' and click OK 
In the 'Feature Inputs' list box, select 'Number of Digits in Private Facility Access Code' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Average Number of Digits Dialed after PF Access Code' 
In the 'Enter New Input' box, enter '6.5' and click OK 
In the 'Feature Inputs' list box, select 'Private Facility Access or Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '1.8' and click OK 
In the 'Feature Inputs' list box, select 'Average Number of Outpulsed Digits Dialed after PF Access Code' 
In the 'Enter New Input' box, enter '0' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'TRUNK' 
In the 'Feature Name' list box, select 'Digital Private Facilities Acc-Termination Ofc (T-L)' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'BH Terminating Private Facility Access Attls/Private Fac Trunk' 
In the 'Enter New Input' box, enter '5.54' and click OK 
In the 'Feature Inputs' list box, select 'Private Facility Access or Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '1.8' and click OK 
In the 'Feature Inputs' list box, select 'Average Number of Digits lnpulsed to Terminating Office' 
In the 'Enter New Input' box, enter '6.58' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Speed Call Long - Customer Changeable' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per SCL Line' 
In the 'Enter New Input' box, enter '0.0001' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Speed Call Attempts per SCL Line' 
In the 'Enter New Input' box, enter '0.0703' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding-Busy Line - IEO Customer NonChangeabler 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IEO CF-BL Call Attempts per IEO CF-BL Line' 
In the 'Enter New Input' box, enter '0.15' and click OK 
Click the 'Add or Modify Feature in Project' button 
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In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding-Don't Answer: IEO Customer NonChangeable' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IEO CF-DA Call Attempts per IEO CF-DA Line' 
In the 'Enter New Input' box, enter '0.2821' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Call Hold' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Call Hold Call Attempts per Call Hold Line' 
In the 'Enter New Input' box, enter '0.01 8' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Call Park Retrieve' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Call Park Call Attempts per Call Park Line' 
In the 'Enter New Input' box, enter '0.01' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Call Park Store' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Call Park Call Attempts per Call Park Line' 
In the 'Enter New Input' box, enter '0.01' and click OK 
In the 'Feature Inputs' list box, select 'Call Park or Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter 'I .2' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Call Pickup' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Call Pickup Call Attempts per Call Pickup Line' 
In the 'Enter New Input' box, enter '0.0328' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Message Waiting lndication AudibleNisual' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour MWI Activations per Message Waiting lndication Line' 
In the 'Enter New Input' box, enter '0.2145' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Call Waiting ID (Name & Number with SS7)' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Term. Call Attempts per Calling Name Delivery Line' 
In the 'Enter New Input' box, enter '0.08' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
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In the 'Feature Name' list box, select 'Calling Number Delivery - IEO Permanent' 
I In the 'Label Used on Outputs' box, select 'Line' 

In the 'Feature Inputs' list box, select 'Busy Hour IEO CND Term. Call Attempts per IEO CND Line' 
In the 'Enter New Input' box, enter ' I '  and click OK 
In the 'Feature Inputs' list box, select 'Percent of SW2 Lines with CND or BCLID or MWI or CNAMD' 
In the 'Enter New Input' box, enter '10.1 936' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Calling Number Delivery Blocking - IAO' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour CNDB Call Attempts per CNDB Line' 
In the 'Enter New Input' box, enter ' I  .2' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Calling Number Delivery Blocking - IEO' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour CNDB Call Attempts per CNDB Line' 
In the 'Enter New Input' box, enter ' I  .2' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Continuous Redial - IAO' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IAO Continuous Redial Term. Call Att's per IAO CR Line' 
In the 'Enter New Input' box, enter '0.0325' and click OK 
In the 'Feature Inputs' list box, select 'Percent Continuous Redial Calls that are Delay Processed' 
In the 'Enter New Input' box, enter '1 00' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Working Lines with Cont. Redial or Last Call Return' 
In the 'Enter New Input' box, enter '5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Continuous Redial - IEO' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IEO Continuous Redial Term. Call Att's per IEO CR Line' 
In the 'Enter New Input' box, enter '0.0759' and click OK 
In the 'Feature Inputs' list box, select 'Percent Continuous Redial Calls that are Delay Processed' 
In the 'Enter New Input' box, enter '1 00' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Working Lines with Cont. Redial or Last Call Return' 
In the 'Enter New Input' box, enter '5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Last Call Return - IAO' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IAO Last Call Return Term. Call Att's per IAO LCR Line' 
In the 'Enter New Input' box, enter '0.0009' and click OK 
In the 'Feature Inputs' list box, select 'Percent Last Call Return Calls that are Delay Processed' 
In the 'Enter New Input' box, enter '17' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Working Lines with Cont. Redial or Last Call Return' 
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In the 'Enter New Input' box, enter '5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Last Call Return - IEO' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IEO Last Call Return Term. Call Att's per IEO LCR Line' 
In the 'Enter New Input' box, enter '0.0022' and click OK 
In the 'Feature Inputs' list box, select 'Percent Last Call Return Calls that are Delay Processed' 
In the 'Enter New Input' box, enter 'I 7' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Working Lines with Cont. Redial or Last Call Return' 
In the 'Enter New Input' box, enter '5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Priority Calling' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Screen List Editing Accesses' 
In the 'Enter New Input' box, enter '0.05' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Terminating Call Attempts per Line with Priority Call' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Priority Call Terminations per Priority Call Line' 
In the 'Enter New Input' box, enter '0.1' and click OK 
In the 'Feature Inputs' list box, select 'Percent of SWI Lines with Auto Customer Station Rearrangement' 
In the 'Enter New Input' box, enter '0.0001' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Lines with Priority Call' 
In the 'Enter New Input' box, enter '1.5' and click OK 
In the 'Feature Inputs' list box, select 'Percent of SWI Lines with Remote Activation' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Lines with Selective Call Acceptance' 
In the 'Enter New Input' box, enter '0' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Lines with Selective Call Forwarding' 
In the 'Enter New Input' box, enter '1' and click OK 
In the 'Feature Inputs' list box, select 'Pct. of All Lines with either Selective Call Rejection or UCR' 
In the 'Enter New Input' box, enter '3.35' and click OK 
In the 'Feature Inputs' list box, select 'Screen List Editing Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Screen List Editing Additions that are Interoffice' 
In the 'Enter New Input' box, enter '70' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Selective Call Forwarding' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Screen List Editing Accesses' 
In the 'Enter New Input' box, enter '0.05' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Terminating Call Attempts per Line with SCF' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour SCF Calls ForwardedILine with SCF' 
In the 'Enter New Input' box, enter '0.1' and click OK 
In the 'Feature Inputs' list box, select 'Percent of SW1 Lines with Auto Customer Station Rearrangement' 
In the 'Enter New Input' box, enter '0' and click OK 
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In the 'Feature Inputs' list box, select 'Percent of Lines with Priority Call' 
In the 'Enter New Input' box, enter ' I  .5' and click OK 
In the 'Feature Inputs' list box, select 'Percent of SWI Lines with Remote Activation' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Lines with Selective Call Acceptance' 
In the 'Enter New Input' box, enter '0.0001' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Lines with Selective Call Forwarding' 
In the 'Enter New Input' box, enter 'I' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Lines with Selective Call Rejection' 
In the 'Enter New Input' box, enter '3.35' and click OK 
In the 'Feature Inputs' list box, select 'Screen List Editing Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Screen List Editing Additions that are Interoffice' 
In the 'Enter New Input' box, enter '70' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Selective Call Rejection' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Screen List Editing Accesses' 
In the 'Enter New Input' box, enter '0.05' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Terminating Call Attempts per Line with SCR' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Call Rejections per Line with SCR' 
In the 'Enter New Input' box, enter '0.1' and click OK 
In the 'Feature Inputs' list box, select 'Percent of SW1 Lines with Auto Customer Station Rearrangement' 
In the 'Enter New Input' box, enter '0' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Lines with Priority Call' 
In the 'Enter New Input' box, enter '1.5' and click OK 
In the 'Feature Inputs' list box, select 'Percent of SWI Lines with Remote Activation' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Lines with Selective Call Acceptance' 
In the 'Enter New Input' box, enter '0' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Lines with Selective Call Forwarding' 
In the 'Enter New Input' box, enter 'I' and click OK 
In the 'Feature Inputs' list box, select 'Pct, of All Lines with either Selective Call Rejection or UCR' 
In the 'Enter New Input' box, enter '3.35' and click OK 
In the 'Feature Inputs' list box, select 'Screen List Editing Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Screen List Editing Additions that are Interoffice' 
In the 'Enter New Input' box, enter '70' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Unidentified Caller Rejection - Acceptance 8 Rejection' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per UCR Line' 
In the 'Enter New Input' box, enter '0.01 ' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Terminating Call Attempts per Line with UCR' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Deactivations per UCR Line' 
In the 'Enter New Input' box, enter '0.001' and click OK 
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In the 'Feature Inputs' list box, select 'Busy Hour Call Rejections per Line with UCR' 
In the 'Enter New Input' box, enter '0.1' and click OK 
In the 'Feature Inputs' list box, select 'Average Number of UCR in Office' 
In the 'Enter New Input' box, enter '5204' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Waiting' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Call Waiting Call Attempts per CW Line' 
In the 'Enter New Input' box, enter '0.15' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Cancel Call Waiting' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Cancel Call Waiting Call Attempts per CCW Line' 
In the 'Enter New Input' box, enter '0.15' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding-Busy Line - IAO Customer Changeable' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per IAO CF-BL Line' 
In the 'Enter New Input' box, enter '0.01 1' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour IAO CF-BL Call Attempts per IAO CF-BL Line' 
In the 'Enter New Input' box, enter '0.0213' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Deactivations per IAO CF-BL Line' 
In the 'Enter New Input' box, enter '0.0077' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding-Busy Line - IEO Customer Changeable' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per IEO CF-BL Line' 
In the 'Enter New Input' box, enter '0.01 1' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour IEO CF-BL Call Attempts per IEO CF-BL Line' 
In the 'Enter New Input' box, enter '0.0213' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Deactivations per IEO CF-BL Line' 
In the 'Enter New Input' box, enter '0.0077' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding-Don't Answer: IAO Customer Changeable' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per IAO CF-DA Line' 
In the 'Enter New Input' box, enter '0.0076' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour IAO CF-DA Call Attempts per IAO CF-DA Line' 
In the 'Enter New Input' box, enter '0.0831' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Deactivations per IAO CF-DA Line' 
In the 'Enter New Input' box, enter '0.0077' and click OK 
Click the 'Add or Modify Feature in Project' button 
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In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding-Don't Answer: IEO Customer Changeable' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per IEO CF-DA Line' 
In the 'Enter New Input' box, enter '0.0076' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour IEO CF-DA Call Attempts per IEO CF-DA Line' 
In the 'Enter New Input' box, enter '0.0831' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Deactivations per IEO CF-DA Line' 
In the 'Enter New Input' box, enter '0.0043' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding Variable - IAO (Use with Remote Activation)' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IAO CFV Call Attempts per IAO CFV Line' 
In the 'Enter New Input' box, enter '0.091 1' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding Variable - IAO Customer Changeable' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per IAO CFV Line' 
In the 'Enter New Input' box, enter '0.01 12' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour IAO CFV Call Attempts per IAO CFV Line' 
In the 'Enter New Input' box, enter '0.091 1' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Deactivations per IAO CFV Line' 
In the 'Enter New Input' box, enter '0.0043' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding Variable - IEO (Use with Remote Activation)' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IEO CFV Call Attempts per IEO CFV Line' 
In the 'Enter New Input' box, enter '0.091 1' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Call Forwarding Variable - IEO Customer Changeable' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Activations per IEO CFV Line' 
In the 'Enter New Input' box, enter '0.01 12' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour IEO CFV Call Attempts per IEO CFV Line' 
In the 'Enter New Input' box, enter '0.091 1' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Deactivations per IEO CFV Line' 
In the 'Enter New Input' box, enter '0.0043' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Distinctive Ringing' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Term. Call Attempts per Line with Distinctive Ringing' 
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In the 'Enter New Input' box, enter '2' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Term. Call Attempts that get Distinctive Ringing' 
In the 'Enter New Input' box, enter '50' and click OK 
In the 'Feature Inputs' list box, select 'Number of Secondary Phone Numbers' 
In the 'Enter New Input' box, enter '1' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CLASS' 
In the 'Feature Name' list box, select 'Calling Name and Number (SS7 included)' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Term. Call Attempts per Line' 
In the 'Enter New Input' box, enter '0.92' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select '1 OXXX Split Blocking' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour 1 OXXX Split Blocking Attempts per 1 OXXX SB' 
In the 'Enter New Input' box, enter '0.05' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Block Pay per Use Features' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Percent of All Lines with Block Pay per Use Feature' 
In the 'Enter New Input' box, enter '5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'MADN Bridging - 3WC' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour MADN Bridging Call Attempts per MADN Line' 
In the 'Enter New Input' box, enter '0.001443' and click OK 
In the 'Feature Inputs' list box, select 'MADN Bridging or Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter '0.36' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN BASIC' 
In the 'Feature Name' list box, select 'Auto Drop' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Auto Drop Attempts per Auto Drop Line' 
In the 'Enter New Input' box, enter '0.00481' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN MADN' 
In the 'Feature Name' list box, select 'MADN - Automatic Exclusion' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Automatic Exclusion Call Att's per Auto Exclusion Line' 
In the 'Enter New Input' box, enter '0.000144' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN MADN' 
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In the 'Feature Name' list box, select 'MADN - Manual Exclusion' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Manual Exclusion Call Att's per Manual Exclusion Line' 
In the 'Enter New Input' box, enter '0.000144' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN FEATURES' 
In the 'Feature Name' list box, select 'Call Forwarding - lncoming Only' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Call Attempts' 
In the 'Enter New Input' box, enter '0.05' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN FEATURES' 
In the 'Feature Name' list box, select 'Call Forwarding lntra Group Only (Use with Remote Activation Feature)' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Call Attempts' 
In the 'Enter New Input' box, enter '0.01 I '  and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN FEATURES' 
In the 'Feature Name' list box, select 'Call Forwarding Variable - IAO (Use with Remote Activation)' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IAO CFV Call Attempts per IAO CFV Line' 
In the 'Enter New Input' box, enter '0.091 1' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN FEATURES' 
In the 'Feature Name' list box, select 'Call Forwarding-Don't Answer: lncoming Only' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour IAO CF-DA Call Attempts per IAO CF-DA Line' 
In the 'Enter New Input' box, enter '0.09' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Directed Call Pickup with Barge-in' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour DCPU-BI Call Attempts per DCPU-BI Line' 
In the 'Enter New Input' box, enter '0.075' and click OK 
In the 'Feature Inputs' list box, select 'DCPU-BI or Office Holding Time (CCS per Call)' 
In the 'Enter New Input' box, enter 'I -6' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Directed Call Pickup without Barge-in' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Directed Call Pickup Call Attempts per DCPU Line' 
In the 'Enter New Input' box, enter '0.15' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN BASIC' 
In the 'Feature Name' list box, select 'Feature Display' 
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In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Feature Display Attempts per Feature Display Line' 
In the 'Enter New Input' box, enter '0.0025' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Queuing for MUPH' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour MUPH Queuing Attempts per MUPH Line/System9 
In the 'Enter New Input' box, enter '0.61 0904' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Multiline Hunt' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Multi-Line Hunt Term. Call Attempts per MLH Line' 
In the 'Enter New Input' box, enter '12.21 809' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Delayed Announcements for MUPH Queue' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Avg. number of Lines within Group (for $/Line not $/System)' 
In the 'Enter New Input' box, enter '1 0' and click OK 
In the 'Feature Inputs' list box, select 'BH Delayed Announcement Call Attempts per MUPH Queue System/Linel 
In the 'Enter New Input' box, enter '0.61 0904' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Music in Queue - Multi-Position Hunt Group' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Avg. number of Lines within Group (for $/Line not $/System)' 
In the 'Enter New Input' box, enter '1 0' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Music In Queue - MUPH Attempts per MUPH Line' 
In the 'Enter New Input' box, enter '0.61 0904' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'lncoming Calls Barred' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour lncoming Call Attempts per Restricted Line' 
In the 'Enter New Input' box, enter '0.1' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'International Direct Dial Blocking' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour International Dial Attempts per International Direct Dial Blocking L 
In the 'Enter New Input' box, enter '0.05' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'FCC' 
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In the 'Feature Name' list box, select 'Answer Supervision - Line' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Answer Supervision Call Attempts per Line' 
In the 'Enter New Input' box, enter '2' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Outgoing Calls Barred' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Outgoing Call Attempts per Restricted Line' 
In the 'Enter New Input' box, enter '0.0075' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Outgoing Trunk Queuing Without Recorded Announcement' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Outgoing Trunk Queuing Attempts per Trunk' 
In the 'Enter New Input' box, enter '0.61 0904' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Toll Restriction' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Toll Restricted Attempts per Toll Restriction Line' 
In the 'Enter New Input' box, enter '0.0715' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN FEATURES' 
In the 'Feature Name' list box, select 'Key Short Hunt' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Key Short Hunt Call Attempts per Key Short Hunt Group' 
In the 'Enter New Input' box, enter '5' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'ISDN BASIC' 
In the 'Feature Name' list box, select 'Time and Date' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Time & Date Attempts per Time & Date Line' 
In the 'Enter New Input' box, enter '5' and click OK 
Click the 'Add or Modify Feature in Project' button 

Click on 'Excel Output' in the menu bar 

When the calculations are complete, a 'Save As' dialog box appears. 
Save the file if so desired. 
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To generate the investment results in this workbook, do as follows: 

Run Scmfeatl O.exe 
In the 'Type Of Data' list box, select the correct data directory 
In the 'Keep States Separate' box, select 'Yes' 
In the 'Weight Hosts 8. Remotes Together' box, select 'Yes' 
In the Investment Types box check the 'Direct - Category 1' and 'Direct - Category 2' boxes 

In the 'Data Files' box, highlight sSW102al .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight sSW202al .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight ssw302al .mdb 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Distinctive Ringing' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Term. Call Attempts per Line with Distinctive Ringing' 
In the 'Enter New Input' box, enter '1.4' and click OK 
In the 'Feature Inputs' list box, select 'Number of Secondary Phone Numbers' 
In the 'Enter New Input' box, enter '2' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Term. Call Attempts that get Distinctive Ringing' 
In the 'Enter New Input' box, enter '67' and click OK 
Click the 'Add or Modify Feature in Project' button 

Click on 'Excel Output' in the menu bar 

When the calculations are complete, a 'Save As' dialog box appears. 
Save the file if so desired. 
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To generate the investment results in this workbook, do as follows: 

Run Scmfeatl O.exe 
In the 'Type Of Data' list box, select the correct data directory 
In the 'Keep States Separate' box, select 'Yes' 
In the 'Weight Hosts & Remotes Together' box, select 'Yes' 
In the Investment Types box check the 'Direct - Category 1' and 'Direct - Category 2' boxes 

In the 'Data Files' box, highlight sSW102al .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight sSW202al .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight ssw302al .mdb 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Feature Group' list box, select 'POTS' 
In the 'Feature Name' list box, select 'Distinctive Ringing' 
In the 'Label Used on Outputs' box, select 'per Line' 
In the 'Feature Inputs' list box, select 'Busy Hour Term. Call Attempts per Line with Distinctive Ringing1 
In the 'Enter New Input' box, enter 'I .5' and click OK 
In the 'Feature Inputs' list box, select 'Number of Secondary Phone Numbers' 
In the 'Enter New Input' box, enter '3' and click OK 
In the 'Feature Inputs' list box, select 'Percent of Term. Call Attempts that get Distinctive Ringing' 
In the 'Enter New Input' box, enter '75' and click OK 
Click the 'Add or Modify Feature in Project' button 

Click on 'Excel Output' in the menu bar 

When the calculations are complete, a 'Save As' dialog box appears. 
Save the file if so desired. 
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To generate the investment results in this workbook, do as follows: 

Run Scmfeatl O.exe 
In the 'Type Of Data' list box, select the correct data directory 
In the 'Keep States Separate' box, select 'Yes' 
In the 'Weight Hosts & Remotes Together' box, select 'Yes' 
In the Investment Types box check the 'Direct - Category 1' and 'Direct - Category 2' boxes 

In the 'Data Files' box, highlight sSW102al .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight sSW202al .MDB 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Data Files' box, highlight ssw302al .mdb 
In the list box in the upper right part of the screen, highlight QC 02 POTS STD H 
Press the 'Update Studies in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Message Waiting lndication with SS7' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour MWI Activations per Message Waiting Indication Line' 
In the 'Enter New Input' box, enter '0.2145' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Music in Queue - Multi-Position Hunt Group' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Avg, number of Lines within Group (for $/Line not $/System)' 
In the 'Enter New Input' box, enter '20' and click OK 
In the 'Feature Inputs' list box, select 'Busy Hour Music In Queue - MUPH Attempts per MUPH Line' 
In the 'Enter New Input' box, enter '12.2181' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Queuing for MUPH' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Busy Hour MUPH Queuing Attempts per MUPH LineISystem' 
In the 'Enter New Input' box, enter '12.2181' and click OK 
Click the 'Add or Modify Feature in Project' button 

In the 'Feature Group' list box, select 'CENTRON' 
In the 'Feature Name' list box, select 'Delayed Announcements for MUPH Queue' 
In the 'Label Used on Outputs' box, select 'Line' 
In the 'Feature Inputs' list box, select 'Avg. number of Lines within Group (for $/Line not $/System)' 
In the 'Enter New Input' box, enter '20' and click OK 
In the 'Feature Inputs' list box, select 'BH Delayed Announcement Call Attempts per MUPH Queue SystemILine' 
In the 'Enter New Input' box, enter '12.2181' and click OK 
Click the 'Add or Modify Feature in Project' button 

Click on 'Excel Output' in the menu bar 

When the calculations are complete, a 'Save As' dialog box appears. 
Save the file if so desired. 
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FEATURE INPUT DESCRIPTION FEATURE DESCRIPTION FEATURE INPUT VALUE 

BASIC CENTRON 

Diai o Busy Hour Dial 0 Caii Attempts per Dial 0 Line 

BASIC CENTRON 

Direct inward Dialing Busy Hour DID Cail Attempts per DID Line 

CENTRON 

Automatic Route Selection - Circuit Switched Voice -Time of Day Routing Busy Hour Automatic Route Selection Attempts per ARS Line 

CENTRON 

Cail Forward - Reason Display Busy Hour Terminating CF-RD Caii Attempts per CF-RD Line 

CENTRON 

Called Name Display - Customer Activated 

Celled Name Display - Customer Activated 

Called Name Display - Customer Activated 

Called Name Display - Customer Activated 

Busy Hour Activations per Calling Name Deiively Line 

BH Calling Name Delivery Term. Call An's per CNAMD Line 

Busy Hour Deactivations per Calling Name Delively Line 

Percent of SW2 Lines with CND or BCLlD or MWI or CNAMD 

CENTRON 

Cail Waiting - Originating Busy Hour CW-Originating Cali Attempts per CW-Originating Line 

CENTRON 
Call Waiting -Terminating Busy Hour CW-Terminating Call Attempts per CW-Terminating Line 

CENTRON 

Data Cali Protection None 

CENTRON 
Diai Call Waiting Busy Hour Dial Call Waiting Cail Attempts per DCW Line 

CENTRON 

Distinctive Call Waiting 

CENTRON 

Distinctive Ringing 

Distinctive Ringing 

Busy Hour Distinctive CW Term. Cail Attempts per DCWT Line 

Busy Hour Term. Cali Attempts per Line with Distinctive Ringing 

Percent of Term. Cail Attempts that get Distinctive Ringing 

CENTRON 

DSS - Busy Lamp Field for Business Set Busy Hour DSS-BLF Cail Attempts per Line 

CENTRON 

Executive Busy Override - Originator Busy Hour Executive Busy Override - Drig. Call Att. per EBO Line 

CENTRON 

Expensive Route Warning Tone for ARS Busy Hour ERWT Activations per Automatic Route Selection Line 

CENTRON 

Facility Restriction Level Screening Busy Hour FRL Screening Activations per FRL Screening Line 

CEMRON 

Fast Transfer for MBS Busy Hour Fast Transfer Attempts per Fast Transfer Line 

CENTRON 

Group intercom -Ail Calls Busy Hour GIC-ALL Cali Attempts per Line 

CENTRON 

Group intercom - inter GIC Cali Busy Hour Dialed intercom Attempts per Dialed intercom Line 

CENTRON 

Loudspeaker Paging -Analog Trunk 

Loudspeaker Paging -Analog Trunk 
BH Terminating Cali Attempts per Loudspeaker Paging Analog Trunk 

Loudspeaker Paging Analog Trunk or Ofc. Holding Time (CCSICaii) 

CENTRON 

Make Set Busy - lntragroup Busy Hour MSB All Caii Attempts per MSB Line 

CENTRON 
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Year of Investments: 2002 

FEATURE INPUT DESCRIPTION 

Busy Hour MWI Activations per Message Waiting Indication Line 

FEATURE DESCRIPTION FEATURE INPUT VALUE 

0.0720 Message Waitlng indication with SS7 

CENTRON 

Message Waiting Set 

Message Waitlng Set 

Busy Hour Message Waiting Retrieval Attempts per MWS Set 

Busy Hour Message Waiting Call Attempts per MWS Sat 

CENTRON 

Music On Hold -Digital Trunk 

Muslc On Hold - Digital Trunk 

Avg. number of Lines within Group (for $/Line not $/System) 

Busy Hour Muslc On Hold Attempts per MOH Llne/System 

CENTRON 

Music On Hold for P-Phones 

Muslc On Hold for P-Phones 

Busy Hour Muslc On Hold Attempts per MOH Line 

Average Office Holding Time (CCS per Call) 

CENTRON 

Network Speed Call Busy Hour Network Speed Cali Attempts per NSC Line 

CENTRON 

Station Camp On for Meridian Buslness Sets 

Statlon Camp On for Merldlan Buslness Sets 

Busy Hour Camp On Call Attempts per Camp On Line 

Average OHlce Holding Time (CCS per Call) 

POTS 

Three Way Calling 

Three Way Calling 

Busy Hour 3WC Call Attempts per 3WC Line 

3WC or OHlce Holding Time (CCS per Call) 

CENTRON 

Tlme of Day NCOS Busy Hour TOD - NCOS Term. Cell Attempts Line 

CENTRON 

Trunk Answer Any Station Busy Hour Trunk Answer Any Station Call Attempts per TAAS Une 

CENTRON 
Trunk Verification From a Deslgnated Station None 

EBS 

Buslness Set Call Forward on a per Key Basis 

Business Set Call Forward on a per Key Basls 

Buslness Set Call Forward on a per Key Basis 

Busy Hour Activations per CFK Line 

Busy Hour CFK Cali Attempts per CFK Llne 

Busy Hour Deactivations per CFK Line 

EBS 

Buslness Set lnspect Key Busy Hour lnspect Attempts per lnspect Llne 

EBS 

Key Short Hunt Busy Hour Key Short Hunt Term. Call Attempts per EBS Line 

EBS 

Multiple Executive Message Waiting Keys per DN Busy Hour Muit Exec Msg Wtg Key Call Attempts per DN Line 

EBS 

Originatlonflermination Line Select - idle Une Select Busy Hour Originating Line Select Attempts per DN Llne 

EBS 

Origlnationflermination Llne Select - Incoming Call Select Busy Hour Terminating Call Select Attempts per DN Llne 

EBS 

Orlglnationflermination Llne Select - No Line Select Busy Hour Terminating No Line Select Attempts per DN Llne 

FCC 

Calling Number Delivery (ICLIO) -Permanent 

Calling Number Delivery (ICLID) - Permanent 

Busy Hour CND Term. Call Attempts per CND Une 

Percent of SW2 Llnes with CND or BCLID or MWI or CNAMD 

iSDN FEATURES 

System Music On Hold - Digltai Trunk 

System Muslc On Hold - DlgltaiTrunk 

ISDN FEATURES 

Avg. number of Lines within Group (for $/Line not $/System) 

Busy Hour System Muslc On Hold Attempts per SMOH Une/System 
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FEATURE DESCRIPTION FEATURE INPUT DESCRlmlON FEATURE INPUT VALUE 

Automatic Callback Caliing/Ring Again 

Automatic Callback CallinglRing Again 

Busy Hour Ring Again Call Attempts per Ring Again Line 

Busy Hour Ring Again Deacivations per Ring Again Line 

MODEL 

Hot Une Busy Hour Hot Line Attempts per Line 

MODEL 

Account Codes Busy Hour Account Code Call Attempts per Line 

MODEL 

Authorization Codes Busy Hour Authorization Code Call Attempts per Llne 

MODEL 

Privacy Release 

Privacy Release 

Privacy Release 

Busy Hour Privacy Release Cali Attempts per MADN SCA Private Line 

Holding time per Privacy Release Cali 

Percentage of Calls that Bridge afier PR Activated 

MODEL 

Query Time 

Query Time 

Busy Hour Activations per Query Time Call 

Busy Hour Query Time Call Attempts per 

MODEL 

Uniform Cali Distribution Busy Hour per UCD Call Attempts per UCD Line 

TRUNK 

Digital Private Facilities Acc-Origination Ofc (L-T) 

Digital Private Facilities Acc-Orlgination Ofc (L-T) 

Digital Private Facilities Acc-Origination Ofc (L-T) 

Digital Prlvata Facilities Acc-Origination Ofc (L-T) 

Digital Private Facilities Acc-Origination Ofc (L-T) 

TRUNK 

Digital Private Facilities Acc-Termination Ofc (T-L) 

BH Originating Private Facility Access Ati's/Prlvate Fac Trunk 

Number of Digits in Private Facility Access Code 

Average Number of Digits Dialed afier PF Access Code 

Private Facility Access or Office Holdlng Tlme (CCS per Call) 

Average Number of Outpulsed Digits Dialed afier PF Access Code 

BH Terminating Private Facility Access Ait'slPrivate Fac Trunk 

Private Facility Access or Office Holding Tlme (CCS per Call) 

Average Number of Digits lnpulsed to Terminating Offlce 

Digital Private Facliities Acc-Termination Ofc (T-L) 

Digital Prlvate Facilities Acc-Termination Ofc (T-L) 

POTS 

Speed Cali Long - Customer Changeable 

Speed Call Long - Customer Changeable 

Busy Hour Activations per SCL Line 

Busy Hour Speed Call Attempts per SCL Line 

POTS 

Call Forwardlng-Busy Line - IEO Customer NonChangeable Busy Hour IEO CF-EL Cali Attempts per IEO CF-BL Line 

POTS 

Call Forwarding-Don't Answer: iEO Customer NonChangeable Busy Hour IEO CF-DA Cali Attempts per IEO CF-DA Line 

CENTRON 

Call Hold Busy Hour Call Hold Call Attempts per Call Hold Line 

CENTRON 

Call Park Retrieve Busy Hour Call Park Call Attempts per Call Park Line 

CENTRON 

Cali Park Store 

Call Park Store 

Busy Hour Call Park Cail Attempts per Call Park Llna 

Cali Park or Office Holding Time (CCS per Call) 

CENTRON 

Call Pickup Busy Hour Call Pickup Call Attempts per Cail Pickup Line 

CEMRON 

Message Waiting indication AudlbleNisual Busy Hour MWI Activations per Message Waiting indication Line 

CLASS 

Cali Waiting ID (Name & Number wiih 557) Busy Hour Term. Call Attempts per Calling Name Delivery Line 

CLASS 
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Year of Investments: 2002 

FEATURE DESCRIPTION FEATURE INPUT DESCRIPTION FEATURE INPUT VALUE 

Calllng Number Delivery - IEO Permanent 

Calllng Number Delivery - IEO Permanent 

Busy Hour IEO CND Term. Call Attempts per IEO CND Llne 

Percent of SW2 Lines with CND or BCLID or MWI or CNAMD 

CLASS 

Calllng Number Delivery Blocking - IAO Busy Hour CNDB Call Attempts per CNDB Llne 

CLASS 

Calllng Number Delivery Blocklng - IEO Busy Hour CNDB Cali Attempts per CNDB Line 

CLASS 

Continuous Redial - IAO 

Contlnuous Redlai- IAO 

Contlnuous Redlal - IAO 

Busy Hour IAO Contlnuous Redlal Term. Call Att's per IAO CR Llne 

Percent Contlnuous Redial Calls that are Delay Processed 

Percent of Worklng Llnes wlth Cont. Redlal or Last Call Return 

CLASS 

Continuous Redlal - IEO 

Contlnuous Redlal - IEO 

Continuous Rediai - IEO 

Busy Hour IEO Continuous Redlal Term. Cali Att's per IEO CR Llne 

Percent Contlnuous Redial Calls that are Delay Processed 

Percent of Working Llnes with Cont. Radial or Last Call Return 

CLASS 

Last Call Return - IAO 

Last Cail Return - IAO 

Last Call Return - IAO 

Busy Hour IAO Last Call Return Term. Call Att's per IAO LCR Une 

Percent Last Cail Return Calls that are Delay Processed 

Percent of Working Lines wlth Cont. Redial or Last Call Return 

CLASS 

Last Call Return - IEO 

Last Call Return - IEO 

Last Cail Return - IEO 

Busy Hour IEO Last Cail Return Term. Cali An's per IEO LCR Llne 

Percent Last Cali Return Calls that are Delay Processed 

Percent of Worklng Lines wlth Cont. Redlal or Last Call Return 

CLASS 

Priority Calling 
Prlority Calllng 

Prlorlty Calling 

Priority Calling 

Prlorlty Calling 

Prlorlty Calllng 

Priorlty Calling 

Prlorlty Calllng 

Prlorlty Calllng 

Priorlty Calllng 

Prlority Calllng 

Busy Hour Screen Llst Edlting Accesses 

Busy Hour Terminating Call Attempts per Une wlth Prlority Call 

Busy Hour Priorlty CallTermlnations per Prlority Call Line 

Percent of SWI Llnes with Auto Customer Statlon Rearrangement 

Percent of Llnes wlth Prlorlty Call 

Percent of SW1 Lines with Remote Activation 

Percent of Lines wlth Selectlve Call Acceptance 

Percent of Lines with Selective Call Forwarding 

Pct. of All Lines wlth either Selective Call Rejectlon or UCR 

Screen Llst Edlting Holding Time (CCS per Call) 

Percent of Screen List Editing Addltlons that are Interoffice 

CLASS 

Seiective Call Forwarding 

Selective Call Forwardlng 

Selectlve Call Forwardlng 

Seiective Cail Forwardlng 

Selective Call Forwardlng 

Selectlve Cail Forwardlng 

Selective Call Forwardlng 

Selectlve Call Forwardlng 

Seiective Call Forwarding 

Selectlve Call Forwardlng 

Selectlve Cali Forwardlng 

Busy Hour Screen Llst Editing Accesses 

Busy Hour Terminating Call Attempts per Llne wlth SCF 

Busy Hour SCF Calls ForwardedILlne with SCF 
Percent of SW1 Llnes wlth Auto Customer Station Rearrangement 

Percent of Unes with Prlority Call 

Percent of SWI Llnes wlth Remote Activation 

Percent of Lines wlth Selective Call Acceptance 

Percent of Llnes with Selectlve Call Forwarding 

Percent of Llnes with Selective Call Rejectlon 

Screen Ust Edlting Holding Time (CCS per Cail) 
Percent of Screen Llst Edltlng Additions that are Interoffice 

CLASS 

Selective Cail Rejectlon 

Selective Call Rejection 

Selective Call Rejectlon 

Selectlve Call Rejection 

Selectlve Call Rejection 

Selectlve Call Rejectlon 

Selective Call Rejection 

Selective Cali Rejection 

Selectlve Call Rejectlon 

Seiective Cail Rejectlon 

Busy Hour Screen List Editing Accesses 

Busy Hour Terminating Call Attempts per Llne with SCR 

Busy Hour Call Rejections per Une wlth SCR 

Percent of SW1 Llnes with Auto Customer Statlon Rearrangement 

Percent of Llnes wlth Prlorlty Cail 

Percent of SWI Unes wlth Remote Actlvatlon 

Percent of Llnes with Selectlve Cail Acceptance 

Percent of Lines wlth Selectlve Call Forwardlng 
Pct. of All Lines with either Selectlve Call Rejectlon or UCR 

Screen List Edltlng Holding Time (CCS per Cali) 
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FEATURE DESCRIPTION FEATURE INPUT DESCRIPTION FEATURE INPUT VALUE 

Selective Call Rejectlon Percent of Screen List Edltlng Additions that are Interoflice 

CLASS 

Unidentified Caller Rejectlon -Acceptance & Rejectlon 

Unidentiiled Caller Rejectlon -Acceptance & Rejectlon 

Unidentified Caller Rejectlon -Acceptance & Rejectlon 

Unidentified Caller Rejectlon -Acceptance & Rejection 

Unldantlfled Caller Rejectlon -Acceptance & Rejectlon 

Busy Hour Actlvatlons per UCR Une 

Busy Hour Terminating Call Attempts per Llne wlth UCR 

Busy Hour Deactlvations per UCR Une 

Busy Hour Call Rejections per Llne wlth UCR 

Average Number of UCR In Office 

POTS 

Call Waiting Busy Hour Call Waiting Call Attempts per CW Llne 

POTS 

Cancel Call Waiting Busy Hour Cancel Call Waiting Call Attempts per CCW Llne 

POTS 

Call Forwarding-Busy Llne - IAO Customer Changeable 

Call Forwardlng-Busy Llne - IAO Customer Changeable 

Call Forwardlng-Busy Llne - IAO Customer Changeable 

Busy Hour Activations per IAO CF-BL Llne 

Busy Hour IAO CF-BL Call Attempts per IAO CF-BL Llne 

Busy Hour Deactlvatlons per IAO CF-BL Llne 

POTS 

Call Forwardlng-Busy Llne - IEO Customer Changeable 

Call Fowardlng-Busy Llne - IEO Customer Changeable 

Call Forwardlng-Busy Llne - IEO Customer Changeable 

Busy Hour Actlvatlons per IEO CF-BL Llne 

Busy Hour IEO CF-BLCall Attempts per IEO CF-EL Une 

Busy Hour Deactlvatlons per IEO CF-BL Llne 

POTS 

Call Forwarding-Don't Answer: IAO Customer Changeable 

Call Forwardlng-Don't Answer: IAO Customer Changeable 

Call Forwardlng-Don't Answer: IAO Customer Changeable 

Busy Hour Actlvatlons per IAO CF-DA Llne 

Busy Hour IAO CF-DA Call Attempts per IAO CF-DA Llne 

Busy Hour Deactlvatlons par IAO CF-DA Llne 

POTS 

Call Forwardlng-Don't Answer: IEO Customer Changeable 

Cell Forwardlng-Don't Answer: IEO Customer Changeable 

Call Forwardlng-Don't Answer: IEO Customer Changeable 

Busy Hour Activations per IEO CF-DA Llne 

Busy Hour IEO CF-DA Call Attempts per IEO CF-DA Llne 
Busy Hour Deactlvatlons per IEO CF-DA Une 

POTS 

Call Forwarding Variable - IAO (Use with Remote Activation) Busy Hour IAO CFV Call Attempts per IAO C N  Llne 

POTS 

Call Forwardlng Variable - IAO Customer Changeable 

Call Forwardlng Variable - IAO Customer Changeable 

Call Forwardlng Variable - IAO Customer Changeable 

Busy Hour Actlvatlons per IAO CFV Llne 

Busy Hour IAO CFV Call Attempts per IAO C N  Line 

Busy Hour Deactlvatlons per IAO CFV Llne 

POTS 

Call Forwardlng Varlable - IEO (Use with Remote Actlvatlon) Busy Hour IEO CFV Cell Attempts per IEO CFV Llne 

POTS 

Call Forwardlng Varlable - IEO Customer Changeable 

Call Forwardlng Variable - IEO Customer Changeable 

Call Forwardlng Variable - IEO Customer Changeable 

Busy Hour Actlvatlons per IEO CFV Llne 

Busy Hour IEO CFV Cell Attempts per IEO C N  Llne 

Busy Hour Deactlvatlons per IEO CFV Une 

POTS 

Distinctive Ringing 

Distinctive Ringing 

Distinctive Ringing 

Busy Hour Term. Cell Attempts per Line wlth Dlstinctive Ringlng 

Percent of Term. Cell Attempts that get Distinctive Rlnglng 

Number of Secondary Phone Numbers 

CLASS 

Calling Name and Number (557 included) Busy Hour Term. Call Attempts per Llne 

CEMRON 

10XXX Spllt Blocking Busy Hour lOXXX Spllt Blocking Attempts per IOXXX SB 

POTS 

Block Pay per Use Features Percent of All Lines with Block Pay per Use Feature 



STATE: ALL 
OFFICE FILE YEAR: 02 

SCM SGAT Feat Inputs 
SWITCHING COST MODEL - MULTIPLE FEATURE INVESTMENT REPORT 

(Engineered, Furnished and installed - 377C) 
VERSION 10.02 02/05/02 

Sdsgat-I .XIS 
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Year of Investments: 2002 

FEATURE DESCRiPTiON FEATURE INPUT DESCRIPTION FEATURE INPUT VALUE 

MADN Bridglng - 3WC 

MADN Bridglng - 3WC 
Busy Hour MADN Bridging Cail Attempts per MADN Line 

MADN Bridging or Office Holding Time (CCS per Call) 

ISDN BASIC 

Auto DrOD Busy Hour Auto Drop Attempts per Auto Drop Line 

ISDN MADN 

MADN -Automatic Exclusion Busy Hour Automatic Exclusion Call Att's per Auto Exclusion Line 

ISDN MADN 

MADN - Manual Exclusion Busy Hour Manual Exclusion Cail Att's per Manual Exclusion Line 

ISDN FEATURES 

Call Forwarding - lncoming Only Busy Hour Cali Attempts 

iSDN FEATURES 

Cali Forwardlng intra Group Only (Use with Remote Activation Feature) Busy Hour Call Attempts 

ISDN FEATURES 

Cail Forwarding Variable - IAO (Use wlth Remote Activation) Busy Hour IAO C N  Cali Attempts per IAO C N  Llne 

ISDN FEATURES 

Call Forwarding-Don't Answer: lncoming Only Busy Hour IAO CF-DA Call Attempts per IAO CF-DA Line 

CENTRON 

Directed Call Pickup with Barge-in 

Directed Call Pickup with Barge-in 
Busy Hour DCPU-BI Call Attempts per DCPU-81 Line 

DCPU-BI or Office Holding Time (CCS per Call) 

CENTRON 

Directed Call Pickup without Barge-in Busy Hour Directed Call Pickup Call Attempts per DCPU Line 

iSDN BASIC 

Feature Display Busy Hour Feature Display Attempts per Feature Display Llne 

CENTRON 

Queuing for MUPH Busy Hour MUPH Queuing Attempts per MUPH Line/System 

CENTRON 

Multiline Hunt Busy Hour Multi-Line Hunt Term. Cali Attempts per MLH Line 

CENTRON 

Delayed Announcements for MUPH Queue 

Delayed Announcements for MUPH Queue 
Avg. number of Lines within Group (for $/Line not $/System) 

BH Delayed Announcement Call Attempts per MUPH Queue SystemILine 

CENTRON 

Music in Queue - Multi-Position Hunt Group 

Music in Queue - Multi-Posltion Hunt Group 
Avg. number of Lines wlthln Group (for $/Une not $/System) 

Busy Hour Music In Queue - MUPH Attempts per MUPH Line 

POTS 

incoming Calls Barred Busy Hour lncoming Cail Attempts per Restricted Line 

POTS 

international Direct Dlal Blocking Busy Hour International Diai Attempts per international Direct Diai Blocking Line 

FCC 

Answer Supervision - Line Busy Hour Answer Supervision Cali Attempts per Line 

POTS 

Outgoing Calls Barred Busy Hour Outgoing Cali Attempts per Restricted Line 

CENTRON 

Outgolng Trunk Queuing Without Recorded Announcement Busy Hour Outgoing Trunk Queuing Attempts per Trunk 

POTS 

Toll Restriction Busy Hour Toll Restricted Attempts per Toll Restriction Line 



STATE: ALL 
OFFICE FILE YEAR: 02 

FEATURE DESCRIPTION 

ISDN FEATURES 

Key Short Hunt 

ISDN BASIC 

Time and Date 

SCM SGAT Feat Inputs 
SWITCHING COST MODEL - MULTIPLE FEATURE INVESTMENT REPORT 

(Engineered, Furnished and Installed - 377C) 

Year of Investments: 2002 

FEATURE INPUT DESCRIPTION 

Busy Hour Key Short Hunt Call Attempts par Key Short Hunt Group 

Busy Hour Time & Date Attempts per Time & Date Line 

VERSION 10.02 02/05/02 
Sdsgat-1 .XIS 
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FEATURE INPUT VALUE 
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STATE: ALL SWITCHING COST MODEL - MULTIPLE FEATURE INVESTMENT REPORT 02/05/02 
OFFICE FILE YEAR: 02 (Engineered, Furnished and Installed - 3770) Sdsgat-1 .XIS 

Year of investments: 2002 
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FEATURE DESCRIPTION FEATURE INPUT DESCRIPTION 

POTS 

Distinctive Ringing Busy Hour Term. Call Attempts per Line with Distinctive Ringing 

Distinctive Ringing Number of Secondary Phone Numbers 

Distinctive Ringing Percent of Term. Call Attempts that get Distinctive Ringing 

FEATURE INPUT VALUE 



SCM 3rd Ln Inputs 
STATE: ALL SWITCHING COST MODEL - MULTIPLE FEATURE INVESTMENT REPORT VERSION 10.02 G?/05/02 
OFFICE FILE YEAR: 02 (Engineered, Furnished and Installed - 377C) Sdsgat-1 .XIS 

Year of Investments: 2002 
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FEATURE DESCRIPTION FEATURE INPUT DESCRIPTION 

POTS 

Distinctive Ringing Busy Hour Term. Call Attempts per Line with Distinctive Ringing 

Distinctive Ringing Number of Secondary Phone Numbers 

Distinctive Ringing Percent of Term. Call Attempts that get Distinctive Ringing 

FEATURE INPUT VALUE 



STATE: ALL 
OFFICE FILE 

SCM UCD Inputs 
SWITCHING COST MODEL - MULTIPLE FEATURE INVESTMENT REPORT 

YEAR: 02 (Engineered, Furnished and Installed - 377C) 

Year of Investments: 2002 

FEATURE DESCRIPTION FEATURE INPUT DESCRIPTION 

CENTRON 

Message Waiting Indication with SS7 Busy Hour MWI Activations per Message Waiting Indication Line 

CENTRON 

Music in Queue - Multi-Position Hunt Group Avg. number of Lines within Group (for $/Line not $/System) 

Music in Queue - Multi-Position Hunt Group Busy Hour Music In Queue - MUPH Attempts per MUPH Line 

CENTRON 

Queuing for MUPH Busy Hour MUPH Queuing Attempts per MUPH LineISystem 

CENTRON 

Delayed Announcements for MUPH Queue Avg. number of Lines within Group (for $/Line not $/System) 

Delayed Announcements for MUPH Queue BH Delayed Announcement Call Attempts per MUPH Queue SysternILine 

VERSION 10.02 02/05/02 
Sdsgat-1 .XIS 
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FEATURE INPUT VALUE 



SCM SGAT Feat Proj Sheet Sdsgat-1 .XIS 
Page 140 

VERSION 10.02 

REPORT C NONE 

INVESTME Direct - Category 1 =YI Direct - Category 2=YES 

OUTPUT C Office Narr Project Inputs=YES 

STUDY FI1 J:\SCM\Fei 3 
SW1 SSW102A' QC 02 POTS STD H 
SW2 SSW202A- QC 02 POTS STD H 
SW3 SSW302A' QC 02 POTS STD H 

FEATURE! J:\SCM\Features\Scml0.02 All States\fscmOl a4.mdb 

FEATURE! 105 
BASIC CEI BASIC CEI Dial 0 Line 
Busy Hour 0.58 0 100 
BASIC CEI BASIC CEI Direct l n w ~  Line 
Busy Hour 1.456 0 100 
CENTRON CENTRON Automatic I Line 
Busy Hour 1 0 100 
CENTRON CENTRON Call Fotwa Line 
Busy Hour 0.308 0 100 
CENTRON CENTRON Called Nan Line 
Busy Hour 0.0001 0 100 
BH Calling 1.12 0 100 
Busy Hour 0.0001 0.0001 100 
Percent of 25 0 100 
CENTRON CENTRON Call Waitin, Line 
Busy Hour 0.075 0 100 
CENTRON CENTRON Call Waitin, Line 
Busy Hour 0.15 0 100 
CENTRON CENTRON Data Call F Line 
CENTRON CENTRON Dial Call W Line 
Busy Hour 0.0075 0 100 
CENTRON CENTRON Distinctive Line 
Busy Hour 0.001 0 100 
CENTRON CENTRON Distinctive Line 
Busy Hour 0.5 0 100.0001 
Percent of 100 0 100 
CENTRON CENTRON DSS - Bus! Line 
Busy Hour 52 0 100 
CENTRON CENTRON Executive I Line 
Busy Hour 0.01 0 100 
CENTRON CENTRON Expensive Line 
Busy Hour 30 0 1000 
CENTRON CENTRON Facility Re: Line 
Busy Hour 60 0 1000 
CENTRON CENTRON Fast Trans Line 
Busy Hour 0.22 0 100 
CENTRON CENTRON Group Intel Line 
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Busy Hour 0.5 0 
CENTRON CENTRON Group Inter Line 
Busy Hour 0.5 0 
CENTRON CENTRON Loudspeak Line 
BH Termin 23 0 
Loudspeak 0.087 0 
CENTRON CENTRON Make Set E Line 
Busy Hour 2 0 
CENTRON CENTRON Message V Line 
Busy Hour 0.072 0 
CENTRON CENTRON Message V Line 
Busy Hour 0.5 0 
Busy Hour 0.5 0 
CENTRON CENTRON Music On t Line 
Avg, numb' 10 0 
Busy Hour 134 0 
CENTRON CENTRON Music On t Line 
Busy Hour 0.001 0 
Average 0 1.2 0 
CENTRON CENTRON Network SI Line 
Busy Hour 0.02 0 
CENTRON CENTRON Station Gal Line 
Busy Hour 10 0 
Average 0 1.2 0 
POTS POTS Three Way per L 
Busy Hour 0.1575 0 
3WC or OR 1.6 0 
CENTRON CENTRON Time of Da Line 
Busy Hour 0.67 0 
CENTRON CENTRON Trunk A n s ~  Line 
Busy Hour 0.01 0 
CENTRON CENTRON Trunk Verif Line 
EBS EBS Business I Line 
Busy Hour 0.0358 0 
Busy Hour 0.104 0 
Busy Hour 0.0358 0 
EBS EBS Business S Line 
Busy Hour 0.001 0 
EBS EBS Key Short I Line 
Busy Hour 0.5 0 
EBS EBS Multiple Ex Line 
Busy Hour 0.5 0 
EBS EBS Origination Line 
Busy Hour 1.12 0 
EBS EBS Origination Line 
Busy Hour 0.96 0 
EBS EBS Origination Line 
Busy Hour 1.12 0 
FCC FCC Calling Nur Line 
Busy Hour 0.96 0.0001 
Percent of 25 0 
ISDN FEA- ISDN FEA- System ML Line 
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Avg. numb, 1 0 200 
I Busy Hour 134 0 200 

ISDN FEA- ISDN FEA- Automatic I Line 1 
Busy Hour 0.001 0 100 
Busy Hour 0.0001 0 100 
MODEL MODEL Hot Line Line 0 
Busy Hour 1 0 100 
MODEL MODEL Account Cc Line 0 
Busy Hour 155 0 100 
MODEL MODEL Authorizatil Line 0 
Busy Hour 40 0 100 
MODEL MODEL Privacy Re Line 2 
Busy Hour 0.01 0 100 
Holding tirr 1.2 0 100.0001 
Percentage 10 0 100 
MODEL MODEL Query Timc Line 
Busy Hour 1.2 0 400 
Busy Hour 0.05 0 1000 
MODEL MODEL Uniform C i  per Line 
Busy Hour 12.21 81 0 100 
TRUNK TRUNK Digital Priv Line 
BH Origina 5.54 1 9 
Number of 3 0 100 
Average NI 6.5 0 100 
Private Fac 1.8 0 100 
Average NI 0 0 100 
TRUNK TRUNK Digital Priv Line 
BH Termin 5.54 0 100 
Private Fac 1.8 0 100 
Average NI 6.58 0 100 
POTS POTS Speed Call Line 
Busy Hour 0.0001 0 100 
Busy Hour 0.0703 0 100 
POTS POTS Call Forwa Line 
Busy Hour 0.1 5 0 100 
POTS POTS Call Forwa Line 
Busy Hour 0.2821 0 100 
CENTRON CENTRON Call Hold Line 
Busy Hour 0.01 8 0 100 
CENTRON CENTRON Call Park F Line 
Busy Hour 0.01 0 100 
CENTRON CENTRON Call Park S Line 
Busy Hour 0.01 0 100 
Call Park o 1.2 0 100 
CENTRON CENTRON Call Picku~ Line 
Busy Hour 0.0328 0 100 
CENTRON CENTRON Message V Line 
Busy Hour 0.2145 0 100 
CLASS CLASS Call Waitin' per Line 
Busy Hour 0.08 0 100 

I CLASS CLASS Calling Nut Line 
Busy Hour 1 0.0001 100 
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Percent of 10.1 936 0 100 
CLASS CLASS Calling Nut Line 0 
Busy Hour 1.2 0 100 
CLASS CLASS Calling Nut Line 0 
Busy Hour 1.2 0 100 
CLASS CLASS Continuou: Line 2 
Busy Hour 0.0325 0 100 
Percent Cc 100 0.0001 100 
Percent of 5 0 100 
CLASS CLASS Continuou: Line 2 
Busy Hour 0.0759 0 100 
Percent Cc 100 0.0001 100 
Percent of 5 0 100 
CLASS CLASS Last Call R Line 2 
Busy Hour 0.0009 0 100 
Percent La 17 0.0001 100 
Percent of 5 0 100 
CLASS CLASS Last Call R Line 
Busy Hour 0.0022 0 100 
Percent La 17 0.0001 100 
Percent of 5 0.0001 100 
CLASS CLASS Priority Cal per Line 
Busy Hour 0.05 0 100 
Busy Hour 3 0.0001 100 
Busy Hour 0.1 0 100.0001 
Percent of 0.0001 0.0001 100.0001 
Percent of 1.5 0 100.0001 
Percent of 3 0 100.0001 
Percent of 0 0 100.0001 
Percent of 1 0 100.0001 
Pct. of All L 3.35 0 100 
Screen Lisi 3 0 100 
Percent of 70 0.0001 100 
CLASS CLASS Selective C Line 
Busy Hour 0.05 0 100 
Busy Hour 3 0.0001 100 
Busy Hour 0.1 0 100.0001 
Percent of 0 0 100.0001 
Percent of 1.5 0 100.0001 
Percent of 3 0 100.0001 
Percent of 0.0001 0.0001 100.0001 
Percent of 1 0 100.0001 
Percent of 3.35 0 100 
Screen Lisl 3 0 100 
Percent of 70 0.0001 100 
CLASS CLASS Selective C Line 
Busy Hour 0.05 0 100 
Busy Hour 3 0.0001 100 
Busy Hour 0.1 0 100.0001 
Percent of 0 0 100.0001 

I Percent of 1.5 0 100.0001 
Percent of 3 0 100.0001 
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Percent of 0 0 100.0001 
Percent of 1 0 100.0001 
Pct. of All L 3.35 0 100 
Screen Lisi 3 0 100 
Percent of 70 0 100 
CLASS CLASS Unidentifie~ Line 
Busy Hour 0.01 0.01 100 
Busy Hour 3 0 100 
Busy Hour 0.001 0.0001 100 
Busy Hour 0.1 0 200000 
Average NI 5204 0 100000 
POTS POTS Call Waitin' Line 
Busy Hour 0.15 0 100 
POTS POTS Cancel Cal Line 
Busy Hour 0.15 0 100 
POTS POTS Call Forwa Line 
Busy Hour 0.01 1 0 100 
Busy Hour 0.0213 0 100 
Busy Hour 0.0077 0 100 
POTS POTS Call Fowa Line 
Busy Hour 0.01 1 0 100 
Busy Hour 0.021 3 0 100 
Busy Hour 0.0077 0 100 
POTS POTS Call Fowa Line 
Busy Hour 0.0076 0 100 
Busy Hour 0.0831 0 100 
Busy Hour 0.0077 0 100 
POTS POTS Call Forwa Line 
Busy Hour 0.0076 0 100 
Busy Hour 0.0831 0 100 
Busy Hour 0.0043 0 100 
POTS POTS Call Forwa Line 
Busy Hour 0.091 1 0 100 
POTS POTS Call Fowa Line 
Busy Hour 0.01 12 0 100 
Busy Hour 0.091 1 0 100 
Busy Hour 0.0043 0 100 
POTS POTS Call Fowa Line 
Busy Hour 0.091 1 0 100 
POTS POTS Call Forwa Line 
Busy Hour 0.01 12 0 100 
Busy Hour 0.091 1 0 100 
Busy Hour 0.0043 0 100 
POTS POTS Distinctive Line 
Busy Hour 2 0 100.0001 
Percent of 50 0 100 
Number of 1 0 100 
CLASS CLASS Calling Nar per Line 
Busy Hour 0.92 0 100 
CENTRON CENTRON 1 OXXX Spl per Line 
Busy Hour 0.05 0 100 
POTS POTS Block Pay I per Line 
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Percent of 5 0 100 
CENTRON CENTRON MADN Bric per Line 
Busy Hour 0.001443 0 100 
MADN Bric 0.36 0 100 
ISDN BAS1 ISDN BAS1 Auto Drop per Line 
Busy Hour 0.00481 0 100 
ISDN MAD ISDN MAD MADN - AL per Line 
Busy Hour 0.000144 0 100 
ISDN MAD ISDN MAD MADN - Mi per Line 
Busy Hour 0.000144 0 100 
ISDN FEA- ISDN FEA- Call Forwa per Line 
Busy Hour 0.05 0 100 
ISDN FEA- ISDN FEA- Call Forwa per Line 
Busy Hour 0.01 1 0 100 
ISDN FEA- ISDN FEA- Call Forwa per Line 
Busy Hour 0.091 1 0 100 
ISDN FEA- ISDN FEA- Call Forwa per Line 
Busy Hour 0.09 0 100 
CENTRON CENTRON Directed C, per Line 
Busy Hour 0.075 0 100 
DCPU-BI o 1.6 0 100 
CENTRON CENTRON Directed Ci per Line 
Busy Hour 0.15 0 100 
ISDN BAS1 ISDN BAS1 Feature Di: per Line 
Busy Hour 0.0025 0 100 
CENTRON CENTRON Queuing fo per Line 
Busy Hour 0.61 0904 0 200 
CENTRON CENTRON Multiline HI per Line 
Busy Hour 12.21 809 0 100 
CENTRON CENTRON Delayed Ar per Line 
Avg. numb' 10 0 10 
BH Delaye 0.610904 0 200 
CENTRON CENTRON Music in QI per Line 
Avg. numb' 10 0 100 
Busy Hour 0.61 0904 0.0001 100 
POTS POTS Incoming C per Line 
Busy Hour 0.1 0 100 
POTS POTS Internationi per Line 
Busy Hour 0.05 0 100 
FCC FCC Answer Su per Line 
Busy Hour 2 0 200 
POTS POTS Outgoing C per Line 
Busy Hour 0.0075 0 100 
CENTRON CENTRON Outgoing T per Line 
Busy Hour 0.61 0904 0 100 
POTS POTS Toll Restric per Line 
Busy Hour 0.0715 0 100 
ISDN FEA- ISDN FEA- Key Short I per Line 
Busy Hour 5 0 100 
ISDN BAS1 ISDN BAS1 Time and [: per Line 
Busy Hour 5 0 100 
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SELECT IF ALL 

SHOW FO NO 



SCM 2nd Ln Proj Sheet 

VERSION 10.02 

REPORT C NONE 

INVESTME Direct - Category l=YE Direct - Category 2=YES 

OUTPUT C Office Narr Project Inputs=YES 

STUDY FI1 J:\SCM\Fei 3 
SWI SSWI 02A' QC 02 POTS STD H 
SW2 SSW202A' QC 02 POTS STD H 
SW3 SSW302A' QC 02 POTS STD H 

FEATURE! J:\SCM\Features\Scml0.02 All States\fscmOl a4.mdb 

FEATURE! 1 
POTS POTS Distinctive per Line 2 
Busy Hour 1.4 0 100.0001 
Number of 2 0 100 
Percent of 67 0 100 

Sdsgat-1 .XIS 
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SELECT IF ALL 

SHOW FO NO 



SCM 3rd Ln Proj Sheet 

VERSION 10.02 

REPORT C NONE 

INVESTME Direct - Category l=YE Direct - Category 2=YES 

OUTPUT C Office Nan Project Inputs=YES 

STUDY FIL J:\SCM\Fei 3 
SW1 SSW102A' QC 02 POTS STD H 
SW2 SSW202A' QC 02 POTS STD H 
SW3 SSW302A' QC 02 POTS STD H 

FEATURE! J:\SCM\Features\Scml0.02 All States\fscmOl a4.mdb 

FEATURE! 1 
POTS POTS Distinctive per Line 2 
Busy Hour 1.5 0 100.0001 
Number of 3 0 100 
Percent of 75 0 100 

Sdsgat-1 .XIS 
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SELECT II\ ALL 

SHOW FO NO 
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VERSION 10.02 

REPORT C NONE 

INVESTME Direct - Category 1=YF Direct - Category 2=YES 

OUTPUT C Office Narr Project Inputs=YES 

STUDY FIL J:\SCM\Fei 3 
SWI SSWI 02A. QC 02 POTS STD H 
SW2 SSW202A' QC 02 POTS STD H 
SW3 SSW302A' QC 02 POTS STD H 

FEATURE! J:\SCM\Features\Scml0.02 All States\fscmOl a4.mdb 

FEATURE! 4 
CENTRON CENTRON Message V Line 
Busy Hour 0.21 45 0 
CENTRON CENTRON Music in QI Line 
Avg, numb' 20 0 
Busy Hour 12.21 81 1 
CENTRON CENTRON Queuing fo Line 
Busy Hour 12.21 81 0 
CENTRON CENTRON Delayed Ar Line 
Avg. numb' 20 0 
BH Delaye~ 12.2181 0 

SELECT IF ALL 

SHOW FO NO 



DALPS 1;- - Jan 01 

I Features I USOC I USOC DESC I DALP# 
Blocking of pay per call sewices 0C4 OUTGOING CALL RESTRICTIONS - CUSTOMER CONTROLLED DALPOI 52 
i t CALL FORWARDING - DON'T ANSWER - PER HUNT GROUP; OVERFLOW 

'Call : Forwarding Variable Remote ~NLUAA  FORWARDING - RES i DALPOI 52 ........................................................................................................................................................................................................................................................ ................................................................................................................ : 
iCall Forwarding Variable Remote !RCA :REMOTE CALL FORWARDING - ADDITIONAL ACCESS PATH j DALPOI 52 .................................................................................................................................................................................. " ............................................................................................................................................................................................. 

:REMOTE CALL FORWARDING - BUSINESS - FIRST ACCESS PATH; 
ERSTATE CALL FORWARDING, MARKET EXPANSION LINE, IN 

{call 1 Forwarding: Busy Line (Overflow) ~ E V K  .................. !OVERFLOW i DALPOI 52 ........................................................................................................................ 1 : ....................................................................................................................................................................................................... : .......................... 
:Call Forwarding: Busy Line (Overflow) iEVO :CALL FORWARDiNG - BUSY LINE - WITHIN THE CO-OVERFLOW ' DALPOI 52 ................................................................... : ....................................................................................................................... L _ ..................................................................................................................................................... 

CALL FORWARDING - BUSY LINE - PER HUNT GROUP; OVERFLOW FOR 

$Call Forwarding: Don't Answer I .............................................................................................................. 

QTY I Cost per line 1 Total I 
149 0.033526201 4.995403916 

Sdsgat-I .XIS 
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DALPS 1 ac - Jan 01 

0.01 941 728 0.01 941728 

0.01 941728 58.71785403 

STUMER SYSTEM 0.01 941 728 2.679584609 
0.262300483 20334.32035 
0.262300483 1.8361 03382 

0.031246001 3.905750094 

0.031246001 967.12621 52 
0.031246001 59.92982944 

0.031246001 30.43360473 

;CLASS .................... - Call Waiting ID lPKR !VOICE MESSAGING / DALPOI 52 ] 6' 
.................................................................................................................................................................................................... ...... ........................... ._ ................................................... L ' : .................................................... 

:CLASS : - Calling Name & Number jN6S i iDALP0152 1 1435; .................................................................................. ( .  ......................................................................................... ............................................................................................................................................... 
!CLASS :.. ................ - Calling ..................... Name & Number rNDR ;C.L.A.S.S. ....................... - DIALABLE CALLING NAME & NUMBER DELIVERY iDALP0152 i 28, ................................................................. \ .  ........... _ " .......................................................... _ ............... ..: ......................................... 
]CLASS 1 - Calling Name & Number lNKM !C.L.A.S.S. - CALLING NAME & NUMBER DELIVERY - BLOCKING; PER LINE /DALP0152 i 7016: ............................................................................................................................. ...................................... ...................................................................................................................................................................................................................................... 
.-,. %. ...*..--- " 

jNNK iC.L.A.S.S. - CALLING NAME & NUMBER DELIVERY .................. {CLASS - Calling Name &  number^ _ . ............ ............. : ..... 
iNsD iC,L exL.LiEjS^M"KgKR,EFLike~B ' .  - ' . '. ' ' , , , 

/DALPO152 i 78292: . ............. ........ 
;CLASS - Calling Number Delivery iDALP0152 i 67t% .................................................................................................................................................................................................................................................................................... .................................................................................................. ..: 

IC.L.A.S.S. - CALLING NAME & NUMBER DELIVERY - BLOCKING - 2ND RATE: 

:CLASS : - Continuous Redial ~NLUBS .................. ;CONTINUOUS REDIAL, PRIORITY CALL, 3-WAY C / D A L P O I ~ ~  : 5 0.229635281 ....................................................................................................................... (..,. :... ........... ......................................................................................................................................................................... 
$CLASS - Continuous Redial iNSS /C.L.A.S.S. - AUTOMATIC CALL RETURN; CONTINUOUS REDIAL 
i.".. " ........*........... ",."a .....A.... ! .*,.*.. :... .....-..... jDALP0152 : 38014; 0.229635281 .......... ...*.*. . . . . . . . . . . . . . . . . . . . . .  :. ..................... .......... .................. . .. ......... ..... 

i DALP0152 ' 251 04' 0.068806568 jNSK ~c.L.A.s.s:'~ DISTINCTIVER~NG~NG - CALL WAITING; PRIORITY CALL ..................................................................................................................................................................................................................................................... \~.K%? : .~~~t, .!?!!. ,~~t~.Y ................................................................................ 
:CLASS - Last Call Retum ;NSQ C.L.A.S.S. -AUTOMATIC RECALL; LAST CALL RETURN jDALP0152 : 39784: 0.068806568 .............................................................................................................................................................................................................................................................................................................................................................................. $ 

PACKAGE - 7 FEATURES - THE CALL MANAGER CONNECTION; CALL I 
RWARDING VARIABLE, CALL REJECTION, CALLER ID NAME & NUMB 

0.1241451 89 

RWARDING VARIABLE, CALL REJECTION, CALLER ID NAME & NUMB 
0.124145189 
0.1 12643835 
0.1 12643835 
0.1 12643835 
0.2601 85064 
0.260185064 
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DALPS , Jan 01 

Features I USOC I USOC DESC I DALP # I QTY [ Cost per line 1 Total ] 
DEPENDENT TELEPHONE NUMBER - WlTH DISTINCTIVE RINGING - 

Hot L~ne - per line HLA CAN RECEIVE INCOMING CALLS DALP0152 32 
Hunting: Multiposition Clrcular Hunting ,HCKPG CIRCULAR HUNTING - PER GROUP, INCREMENTAL CHARGE DALP0152 102 
~ i t l n ~  ~u i t i~os i t ion  Circular Hunting HTG HUNTING FEATURE - PER LINE EQUIPPED DALP0152 9309 

iHuntina Multioosition Circular Hunting UMH PER STATION LINE IN HUNT GROUP - ASSOCIATED WITH ONA DALP0152 41 1 
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DALPS .I Jan 01 

Features I USOC I USOC DESC I DALP# 
TOLL RESTRICTION WITH BILLED NUMBER SCREENING - OPTION 1; 
:RESTRICTED SERVICE-CUSTOMER IS ALLOWED ADDITIONAL FEATURES : 

II Restriction Service 

CCESS TO INFORMATION SERVICES PREFIXES; IN CENTRAL, INCLUDE 
Toll Restnctlon Servlce 

XES CALLS 'COMMENT: IN EASTERN CORRECT SUFFIXES 

ORWARDING VARIABLE, CALL REJECTION, CALLER ID NAME & NUMBE 
;Call : Forwarding: Variable .................................................................................................................. 

LER ID NAME & NUMB 

RWARDING VARIABLE CALL REJECTION CALLER ID NAME & NUMB 

QTY [ Cost per line I Total ] 
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DALPS 1 ,, - Jan 01 

Features ( USOC I USOC DESC I DALPI  ( QN I Cost per line ( Total I 
PACKAGE - 7 FEATURES - THE CALL MANAGER CONNECTION: CALL 

LER ID NAME & NUMBE 
0.262300483 

RWARDING VARIABLE, CALL REJECTION, CALLER ID NAME & NUMBE 
0.262300483 

0.257924686 
0.257924686 

FORWARDING VARIABLE. CALL REJECTION. CALLER ID NAME & NUMBER, 

LER ID NAME & NUMBE 
0.359329046 

0.359329046 

ORWARDING VARIABLE, CALL REJECTION, CALLER ID NAME & NUMBE 
:CLASS - Calling Name & Number 
I ........................................... ( ....................................................................... 

RWARDING VARIABLE, CALL REJECTION, CALLER ID NAME & NUMB 
ASS - Continu 0.229635281 

!CLASS - Continuous Redial ................................................................................................................... 
$ 

FORWARDING VARIABLE, CALL REJECTION, CALLER ID NAME & NUMBER, 
I ~ h r e e  Way Calling !NLUBR ...............................................................................................  CONTINUOUS REDIAL, PRIORITY ................ CALL, 3-WAY C i DALP0152 : 11 ' 0.257924686 1 ................................................................................ ....................................... " " .."" ................................................. 

!PACKAGE - 7 FEATURES -THE CALL MANAGER CONNECTION; CALL i 
LER ID NAME & NUMB 

0.257924686 

0.257924686 
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DALPS 1. . -Jan 01 

Features I USOC I USOC DESC I DALP# 
CALL FORWARDING - VARIABLE - PROVISIONING ONLY - STANDARD 

;Call : Forwarding Variable Remote ............................................................................................................................. 

TATION LlNE FEATUR 

!Call / .................. Waiting1 Cancel Call Waiting :6SY /STATION LINE FEATURE .................. ' DALPOI 74 ................................................................................................... : ........................... : ...................................... .. ................................................................................................................................... 
!Call / Waiting1 Cancel Call Waiting iE6N /CALL WAITING - INTRAGROUP i DALP0174 ................................................................................................................................................... : ...... " ......................................... ................................................................................................................................................................ 

;CONFERENCE CALLING - STA CONTROLLED; PROVISIONING ONLY - 

/Speed Calling 1 Digit Controller iEZJ /STANDARD STATION LINE FEATURE - CONTROLLER OF LIST ' DALP0174 ..................................................................................................................................................................................................................................................... ....................................................................................................................................................... ... 
;Speed / Calling 1 Digit User ZGVJ /ABBREVIATED DIALING - SPEED CALLING LIST - 1 DIGIT j DALP0174 ............................................................................................................................. : .......................... : .................................................................................................................................................................................. 

iABBREVlATED DIALING - SPEED CALLING LIST- 1 DIGIT; PROV ONLY- i 

QTY [ Cost per line I Total I 

3531 0.257924686 91.04741402 .................... 

-otal DALPS 174 9656.667928 
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DALPS 1- . - Jan 01 

I Features 1 USOC I USOC DESC I DALP # 1 QTY~ Cost per line I Total ( 
MULTILINE VARIETY PACKAGE - PLAN 3 - CENTRON I-BASIC PACKAGE 

,Call Hold13-WayICall Transfer MVP11 INCLUDES TT, CALL HOLD, TRANSFR, 3-WAY CALLING DALP0144 847 0.257924686 21 8.4622087 

.Call Pickup MVPCU MULTILINE VARIETY PACKAGE - CALL PICKUP; CENTRON I DALP0144 44 0.007483408 0.329269969 

,MULTILINE VARIETY PACKAGE - CALL WAITING; CENTRON I-CALL 

Group Intercom 

0.01 0285205 0.020570409 
LTlLlNE VARIETY PACKAGE - CONVENIENCE DIALING - 30 NO LIST 

0.01 0285205 0.133707659 

0.01 0285205 0.1 23422455 
0 0 

otal DALPS 144 221.2256555 
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Parameter File: Y:\Backup Swr\SGAT Features\South Dakota\Features in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 Parameters" 

State(s): SD 
Database Vintage: OZSDOIE 

Factors For: Interconnection 

Report Type: ICM Format 

Decimal Places: 4 

Costs Format: Monthly 
Group Totals: Yes 

ACF Input: Y:\Backup Swr\SGAT Features\South Dakota\Features in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 ACF Inputs" 

ACF Output: Y:\Backup Swr\SGAT Features\South Dakota\Features in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 ACF Outputs" 

Investment: Y:\Backup SNASGAT Features\South Dakota\Features in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 Investments" 

Output: Y:\Backup Swr\SGAT Features\South Dakota\Features in Port\SD SGAT Feat 6418.xls, Sheet "WINPC3 Output" 

WCP VE ' 2.08 
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WINPC3 C urnmary WCP VE 2.08 
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WCP Vc : 2.08 
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Lines TL.,,~ - SD 

Lines from Release0202A - Data from Jan 2001 

CLLl Code I Office Name 1 State I Number of Working Lines Today I 
ABRDSDCODSO ' ABERDEEN S D 1771 5 
HURNSDCODSI ,HURON SD 8740 

,PIERRE SD 13382 
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Lines ToLdls - SD 

Lines from Release0202A - Data from Jan 2001 
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CLLl Code Office Name I State 1 Number of Working Lines - Today I 
MLBNSDCORSI ;MILBANK SD 351 1 
MLLRSDCORSI 'MILLER SD 1541 
VOLGSDCORSI :VOLGA SD 1292 

% 
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SCM Core is the first of three major processes in the SCM Model. SCM Core determines the Average Busy Season, 
Busy Hour, unit investments by functional category. Other models use the Busy Hour investments as input. 
The SCM Calls process of the model calculates investments for call setup and conversation CCS. The SCM Features 
process of the model calculates unit investments for central office features. 

MODEL DESCRIPTIONS 

1. QWEST SWITCHING COST MODEL: 

The SCM Features process develops investments for features by using the functional category unit investments created 
in SCM Core along with inputs provided by the SCM Features model user. There is an investment developed for each 
part of the feature, for example, activation, deactivation, and call attempt. The SCM Features process determines 
ABSBH investment associated with a feature by partitioning the feature into its components and determining the 
components not recovered by other rate elements. Cost of the feature must cover those components not 
recovered by other rate elements. The subscribers busy hour use of the feature drives the investments required. 
SCM displays most feature costs as an investment per line, consistent with the rate plans for the features. 
The investments provided also contain investment loadings from WlNPC3 of Power, Sales Tax, TELCO, and 
Interest During Construction. 

Output developed in the Switching Features Cost Model (SCM) is contained 
in a project file. For this study, the source project file is called 
SCM10.02 Final SGAT Feat-6Prt 04-02.xls,SCM10.02 CustRng2nd 04- 
02.xls,SCM10.02 CustRng3rd 04-02.xls,SCM10.02 UCD Feat 04-02.xls 
Authorized users will have access to the Switching Features Cost 
Module as an executable file named ScmfeatlO.exe 
The project file can be opened within this module so that 
the investment components of the switch feature can be fully evaluated. 

The Switching Cost Model (SCM) provides QWEST with a flexible and consistent process to provide switching 
costs suitable to develop price floors. SCM applies long run incremental costing principles for cost development, 
with consideration given to anticipated long run demand. This approach yields costs that are an appropriate price floor, 
allowing QWEST to make proper pricing decisions for its services. 

The Switching Cost Model (SCM) is a set of menu driven PC engineering cost models developed in the QWEST 
Service Costs and Economic Analysis organization (SCEA). SCM provides unit investments for various 
services and features provided by the DMS-10, DMS-100, DMS-200, DMS-1001200, and SESS switching equipment. The 
model has a Features module which provides unit investments for features (e.g., Custom Calling, MVP, Centrex). 

2. Retail Cost Program (RCP): 

The Retail Cost Program (RCP) develops retail costs from investments andlor expenses associated with QWEST 
products and services. 

The RCP will apply investment loadings and annual cost factors, as applicable, to an investment andlor expense. 
The program calculates Direct Costs (TSLRIC), Network Support Costs, Attributable Costs, and Fully Allocated 
Costs resulting from an investment or expense. 
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Model Definitions 
SCM Definitions: 

INVESTMENT: An investment is the amount of capital used to purchase equipment and material to provide a service. 

ENGINEERED FURNISHED & INSTALLED (EF&I): An Engineered, Furnished and Installed investment includes 
installation by the Vendor: An EF&I investment includes a dollar amount for the equipment, material, engineering, 
furnishing (delivery and/or supply) and installation. 

TOTAL INSTALLED INVESTMENT (TJI): A TII investment includes a dollar amount for equipment, material, 
engineering, furnishing &installation as well as a dollar amount (if applicable) for Power, Sales Tax, Telco labor and 
Interest During Construction (IDC). 

RCP Definitions: 

EXPENSE: An expense is the amount of non-capitalized dollars associated with the provision of a product or service. 

WLATION: Inflation is an increase in the amount of an investment from a base year to the study year. Inflation results 
from increases in the cost of money, material, or any other items impacting the value of an investment. The model can 
apply inflation to EF&I or Total Installed investments. 

LOADING FACTORS: Loading factors applied to an EF&I investment provide the additional dollar amounts to bring 
an EF&I investment to the Total Installed Investment level. 

POWER: The power factor estimates the investment required for Central Office back up power equipment (used for 
EF&I Central Office Equipment [COE] accounts only). 

SALES TAX: The sales tax factor provides the amount of sales tax paid on vendor provided material and equipment 
(used for all accounts). 

TELCO: The TELCO factor develops the dollar amount of Qwest engineering and labor involved with vendor 
installation (used for EF&I accounts only). 

INTEREST DURING CONSTRUCTION The interest during construction factor estimates the amount of interest 
that accrues on construction dollar amounts until completion (used with all accounts). 

LAND & BUILDING: The land and building factors applied to a Total Installed Cenlral Office equipment investment 
recovers the investment in Central Office land and buildings. Annual cost factors are applicable to the land and building 
investments (used with COE accounts only). 

ANNUAL COST FACTORS: Annual cost factors identify the annual costs associated with Total Installed Investments. 
There are two types of Annual Cost Factors (Investment based and Expense based). Annual cost factors are appropriate 
for use with all accounts. 

INVESTMENT BASED FACTORS: Investment based annual cost factors applied to a Total Installed Investment 
identify annual costs diiectly related to the use of an investment. 

MAINTENANCE COSTS: Maintenance costs represent the cost of upkeep, tnmk and line testing, rearrangements 
and changes. 

CAPITAL COSTS (CAPCOST): Capital costs are annual or monthly costs associated with recovery of a total 
installed investment. 

AD VALOREM TAX: The ad valorem factor estimates the annual "property tax" applicable to an investment. 

EXPENSE BASED FACTORS: These factors applied to an expense created by the Investment Based Factors will 
identify additional expenses resulting from the provision of a service. 
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SALES EXPENSE The sales expense factor determines the amount of expense associated with making a sale. It 
develops the relevant expense pertaining to the cost of a sale up to the "hand shake" as well as a portion of capital costs. 
We divide this expense by total direct cost. 

PRODUCT MANAGEMENT EXPENSE   he product management factor develops the amount of expense associated 
with managing the products of the business. This expense includes all expense relevant to Product Management, as well 
as a portion of capital costs. We divide this expense by total direct cost. 

ADMINISTRATION: The administration expense factor develops the administration expense associated with COE, 
Outside Plant (OSP), and coin services. 

SALES COMPENSATION EXPENSE The sales compensation factor develops the amount of sales compensation 
resulting from successfully completing a business sale. This is a revenue based factor that includes compensation for 
business sales only. We divide sales compensation by total business revenues. 

RIGHT TO USE FEES: The right to use (RTU) fees factor estimates some of the software expense associated 
with the purchase of digital switches. 

BUSINESS FEES: The business fees factor develops a dollar amount associated with state fees and taxes assessed on 
the aggregate revenue of those states that impose such fees and taxes. 

COMMON: Common calculates expenses common to the fum. 
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A. PURPOSE, SCOPE, AND APPLICATION 

The purpose of this study is to estimate Qwest's 2002 long-run incremental costs for 
DSO Sub-Loop Distribution within the state of South Dakota. 

This study develops statewide average Total Element Long Run Incremental Costs 
(TELRIC). Costs are specific to the state of South Dakota and are stated on a per 
channel basis, unless specified otherwise. Cost results are based on Commission 
Prescribed Lives and 10.1.4 % Cost Of Money (COM). 

B. DESCRIPTION OF SERVICE 

The DSO Sub-Loop Distribution provides a CLEC with access to various Sub-Loop 
Unbundled elements at the established Field Connection Point arrangements. 

This cost study includes the costs for the following component: 

Building Cable - The CLEC places outside plant to a building and wishes to  
access the Qwest owned riser cable or inside wire through a building terminal. 
The CLEC or building owner will place a common terminal or cross-connect 
facility that Qwest will jumper to the Qwest terminal and the riser / inside wire. 

C. STUDY METHODOLOGY 

Qwest uses the Loop Module Program to calculate the total element long run incremental 
costs associated with Sub-Loop Distribution. This model calculates the incremental costs 
of essential network components. Loop Mod also includes a unit investment file that 
includes the cost of each investment component. 

The TELRIC Windows Personal Computer Cost Calculator (Wholesale Cost Program) 
was used to convert installed investments to monthly costs by applying appropriate 
investment and expense factors to the installed investment. 

D. TOTAL ELEMENT LONG RUN INCREMENTAL COST 

Qwest performs Total Element Long Run Incremental Cost (TELRIC) studies to estimate 
the economic cost of providing network elements. The Qwest TELRIC studies identify 
the forward-looking costs associated with the provision of the total quantity of a network 
element in the long run. The forward-looking Qwest TELRIC studies identify the costs 
that are likely to be incurred in the future, and consider the latest forward-looking 
technologies and methods of operation that are currently available. These studies are not 
embedded or historical, and do not measure the impact of prior investment decisions by 
the corporation. The Qwest TELRIC studies also identify the long run costs associated 
with providing a network element-reflecting a time period over which all inputs 
(including changes in the size of facilities, levels of investment, etc.) can be adjusted. 
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The Qwest cost study format disaggregates the cost results, on a unitized basis, into the 
following components: 

Investment-Based Costs and Other Element-Specific Expenses are direct costs. 
Investment Based Costs are associated with recurring cost elements and include the 
capital costs (e.g., depreciation, return, taxes) and maintenance costs associated with 
the investment required for provisioning a network element. Element-specific 
Expenses are other network element costs such as billing and for non-recurring costs, 
the labor-related expenses associated with the provision of a network element. 

Marketing and Business Fees are direct costs for which Qwest's accounting records 
typically allow tracking down to a particular product or service group. 

Other Direct Costs include network administration and engineering costs and 
various other administrative costs such as the cost of general-purpose computers and 
accounting and finance expenses. These costs are not directly associated with a 
specific network element. However, these costs vary with the provision of all 
network elements, and are not common to the entire firm. 

Total Element Long Run Incremental Costs (TELRIC) represent the sum of all 
direct costs (e.g., Investment-Based Costs and Other Element-Specific Expenses, 
Marketing and Business Fees and Other Direct Costs). This measure of costs includes 
the forward-looking costs incurred in the provision of a network element. This 
measure of costs is consistent with TELRIC as defined by the FCC. 

Common Costs are associated with the enterprise as a whole. These costs do vary 
based on the total size of the firm, but do not vary with the provisioning of individual 
network elements. These costs are avoidable only with the elimination of the entire 
firm, and are sometimes referred to as general overhead costs. 

Fully Allocated Costs represent the sum of Total Element Long Run Incremental 
Cost plus Common Costs (TELRIC + CC). 
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E. STUDY ASSUMPTIONS 

1) Costs are based on a least cost scorched node scenario and represent the cost of fully 
replacing the network required to provision the service, beginning from the existing 
grid of network nodes used by Qwest today. 

2) All network investments are forward-looking: 

3) All costs displayed are a 2002 level. 

4) Cost results are based on Commission Prescribed Lives and 10.14 % COM 
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Effective Date 
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Study Requester 
Type of Study 
Study ID 
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Study Review 
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Parameter File: H:\Gollehon~Team\Recurring\Workman\SubLoopDist\SD\SLDmayO2\SLDsd#6427.xls, Sheet "WINPCB Parameters" 
State@): SD 
Database Vintage: O2SDOl E 

Factors For: Interconnection 
Report Type: ICM Format 
Decimal Places: 2 

Costs Format: Monthly 
Group Totals: Yes 
ACF Input: H:\GoIlehonJeam\Recurring\Workman\SubLoopDist\SD\SLDmay02\SLDsd#6427.xls, Sheet "WINPCB ACF Inputs" 
ACF Output: H:\Gollehon~Team\Recurring\Workman\SubLoopDist\SD\SLDmay02\SLDsd#6427.xls, Sheet "WINPCB ACF Outputs" 

Investment: H:\Gollehon~Team\Recurring\Workman\SubLoopDist\SD\SLDmay02\SLDsd#6427.~ls, Sheet "WINPCB Investments" 

Output: H:\Gollehon~Team\Recurring\Workman\SubLoopDist\SD\SLDmayO2\SLDsd#6427.xls, Sheet "WINPCB Output" 

age 5 



age 6 
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2 
1 3 Investment Based Costs sl rl'Total" cK 0.35 12.33 7.95 13.32 15.15 1 

4 
5 Direct Expenses 0.02 0.02 0.02 0.02 0.02 
6 Miscellaneous Expenses 0.00 0.00 0.00 0.00 0.00 
7 Billing & Collection - PL cA*(r8-6) 0.004304 0.00 0.05 0.03 0.06 0.07 
8 Total Investment Based + Billing & Collection 0.37 12.40 8.00 13.39 15.23 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA'(r8-r6) 0.01 9957 0.01 0.25 0.1 6 0.27 0.30 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.00 0.15 0.09 0.16 0.18 
13 Product Advertising Expense cA*(r8-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001483 0.00 0.02 0.01 0.02 0.02 
15 Marketing & Business Fees Total Sum rll:r14 0.01 0.41 0.27 0.45 0.51 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.38 12.82 8.26 13.84 15.74 1 
18 
19 Other Direct Expenses 
20 Network Operations cA'(rl7-r6) 0.034832 0.01 0.45 0.29 0.48 0.55 
21 Network Support Assets cA'(rl7-r6) 0.014703 0.01 0.19 0.12 0.20 0.23 
22 General Support Assets cA'(rl7-r6) 0.088742 0.03 1.14 0.73 1.23 1.40 
23 General Purpose Computers cA'(r17-r6) 0.043342 0.02 0.56 0.36 0.60 0.68 
24 Uncollectible cA'(r17-r6) 0.003786 0.00 0.05 0.03 0.05 0.06 
25 Accounting & Finance Expense cA*(r17-r6) 0.007346 0.00 0.09 0.06 0.10 0.12 
26 Human Resources Expense cA*(rl7-r6) 0.008294 0.00 0.1 1 0.07 0.1 1 0.13 
27 Information Management Expense cA'(rl7-r6) 0.070887 0.03 0.91 0.59 0.98 1.12 
28 Intangibles cA'(r17-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 
29 Total Other Direct Expenses Sum RO:r28 0.10 3.49 2.25 3.76 4.28 
30 

1 31 TELRIC r17 + r29 0.48 16.30 10.51 17.61 20.02 1 
32 
33 Common 
34 Executive Expense cA*(r31-r6) 0.01 1267 0.01 0.18 0.12 0.20 0.23 
35 Planning Expense cA'(r31 -r6) 0.000525 0.00 0.01 0.01 0.01 0.01 
36 External Relations Expense cA*(r31-r6) 0.037846 0.02 0.62 0.40 0.67 0.76 
37 Legal Expense cA*(r31 -r6) 0.00471 7 0.00 0.08 0.05 0.08 0.09 
38 Other Procurement Expense cA'(r31-r6) 0.001 860 0.00 0.03 0.02 0.03 0.04 
39 Research & Development Expense cA*(r31-r6) 0.000006 0.00 0.00 0.00 0.00 0.00 
40 Other General and Admin Expense cA'(r31 -r6) 0.01 5064 0.01 0.25 0.1 6 0.27 0.30 
41 Common Costs Sum r34:r40 0.03 1.16 0.75 1.26 1.43 
42 

1 43 TELRIC + Common Costs r31+ r41 0.52 17.46 11.26 18.86 21.44 1 



lnvestrne )st Calc 

BUILDING CABLE - PER PAIR 

(2426.1 62C lntrabuildinq Network Cable - Metallic 22.30 0.12 0.1 1 0.04 0.02 0.07 0.00 0.35 - 
2124 2124 General Purpose Computers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

]Total 22.30 0.12 0.1 1 0.04 0.02 0.07 0.00 0.35 

DISTRIBUTION - AVERAGE 
I 

Poles 17.00 0.1 7 0.05 0.02 0.01 0.00 0.00 0.26 
Aerial Cable - Metallic 29.23 0.26 0.13 0.05 0.02 0.27 0.00 0.73 
Aerial Wire 3.78 0.09 0.03 0.01 0.00 0.01 0.00 0.14 
Underground Cable - Metallic 3.78 0.03 0.02 0.01 0.00 0.01 0.00 0.07 
Buried Cable - Metallic 542.29 2.75 2.58 0.98 0.43 2.38 0.00 9.12 
lntrabuilding Network Cable - Metallic 14.28 0.07 0.07 0.03 0.01 0.04 0.00 0.22 
Buried Cable - Drop 86.46 0.44 0.41 0.16 0.07 0.38 0.00 1.45 

Aerial Cable - Drop 13.69 0.12 0.06 0.02 0.01 0.13 0.00 0.34 
General Purpose Computers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

(Total 710.51 3.93 3.35 1.27 0.57 3.22 0.00 12.33 

DISTRIBUTION - ZONE 1 

Poles 
Aerial Cable - Metallic 
Aerial Wire 
Underground Cable - Metallic 
Buried Cable - Metallic 
lntrabuilding Network Cable - Metallic 
Buried Cable - Drop 
Aerial Cable - D r o ~  
General Purpose computers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

/Total 461.78 2.51 2.18 0.82 0.37 2.07 0.00 7.95 

DISTRIBUTION - ZONE 2 
I 

Poles 
Aerial Cable - Metallic 
Aerial Wire 
Underground Cable - Metallic 
Buried Cable - Metallic 
lntrabuilding Network Cable - Metallic 
Buried Cable - Drop 
Aerial Cable - Drop 
General Purpose Computers 
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DISTRIBUTION - ZONE 3 
I I 

Poles 
Aerial Cable - Metallic 
Aerial Wire 
Underground Cable - Metallic 
Buried Cable - Metallic 
lntrabuilding Network Cable - Metallic 
Buried Cable - Drop 
Aerial Cable - Drop 
General Purpose computers 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

l~otal 868.91 4.86 4.1 0 1.55 0.69 3.94 0.00 15.15 
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bundled-Subloop Tab 
bundled-Subloop Tab 

undled-Subloop Tab 

Collection Tab 
g & Collection Tab 

ndled-Subloop Tab 
dled-Subloop Tab 
dled-Subloop Tab 



- 

Sldsdk xls 

& Collection Tab 

bundled-Subloop Tab 



WINPC3 I- -, ameters 



WINPC3, ..i Inputs 



WINPC3 hvF Inputs 

PLAN EXTERN INFOR 
PLAN EXTERN INFOR 
PLAN EXTERN INFOR LEGAL 
PLAN EXTERN INFOR LEGAL PROCR 
PLAN EXTERN INFOR LEGAL PROCR 

N EXTERN INFOR LEGAL PROCR RDEXP 
N EXTERN INFOR LEGAL PROCR RDEXP 

EXTERN INFOR LEGAL PROCR RDEXP 
INFOR LEGAL PROCR RDEXP 
INFQR LEGAL PROCR RDEXP 
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NTWKOP NTWKST GENLST 
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COMPTR UNCOLL ACCNT HREXP INTAN EXEC INFOR LEGAL PROCR RDEXP GENL 

0.043342 I 0.003786 0.007346 0.008294 0.000000 0.01 1267 0.00 46 0.070887 0.004717 0.001860 0.000006 0.015064 0.004304 

0.043342, 0.003786 0.007346 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064 0.004304 
0.043342 0.003786 0.007346' 0.008294 0.000000, 0.01 1267 0.000525 0.037846 0.070887 0.00471 7 0.001 860 0.000006 0.01 5064 0.004304 
0.043342 0.003786 0.0073461 0.008294, 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064 0.004304 
0.043342 0.003786 0.007346, 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064 0.004304 
0.043342 0.003786 0.007346 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064 0.004304 
0.043342 0.003786 0.007346 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064 0.004304 



Unbundled-Subloop Page 19 

State: South Dakota 
Output: All Wire Centers 

Feeder Model - 12 Kilofoot crossover 
Process Group - Wire Center Detail 

Pairs Per Site - Engineering Standard 

Account 
1 C 
52C 
3C 
4C 
5C 
45C 
62C 
85C 
257C 
845C 
852C 
862C 

; c  
42C 

Description 
Poles 
Aerial Cable 
C Wire 
Conduit 
Underground Cable 
Buried Cable 
Building Cable 
Underground Fiber 
Pair Gain 
Buried Fiber 
Aerial Fiber 
Building Fiber 
Buried Drop 
Aerial Drop 

Total 

Page 1 

4/17/02 
11:46:20 
v 2.1 

2002 Average Investments 
Statewide 
Average Zone 1 Zone 2 Zone 3 

Building Sub-loop Sub-loop Sub-loop Sub-loop 
Cable & Wire Distribution Distribution Distribution Distribution 

$0.00 $17.00 $8.47 $17.03 $23.26 
0.00 29.23 16.21 30.75 38.17 
0.00 3.78 0.23 2.32 7.00 
0.00 0.00 0.00 0.00 0.00 
0.00 3.78 5.90 2.78 2.65 
0.00 542.29 344.09 597.79 664.89 

22.30 14.28 22.61 10.12 9.88 
0.00 0.00 0.00 0.00 0.00 
0.00 0.00 0.00 0.00 0.00 
0.00 0.00 0.00 0.00 0.00 
0.00 0.00 0.00 0.00 0.00 
0.00 0.00 0.00 0.00 0.00 
0.00 86.46 54.46 93.42 107.09 
0.00 13.69 9.X1 15.04 15.98 

$22.30 $710.51 $461.78 $769.25 $868.91 

SW Lines 
DGI 20,216 7% 

DG5 16,816 6% 
Total 277,874 

Loop Mod 2.1 Model 
Distribution Subloop Tab 
Refer to LoopMod 2.1 -ReadMe>txt file for instructions. 



Sldsd#-1 .XIS Billing & Collection 

Output of the Billing & Collection Model 

BILLING AND COLLECTION: QWEST COST RESULTS FOR MODEL INPUT 

FACTORS INCLUDED: NONE 

STUDY YEAR: 2000 - USW WHOLESALE 

ACCOUNT - CRlS (LIS - LINK AND SPNP) 

Unit: Per Electronicallv Billed Line 

TOTAL 

INVESTMENT 

EXPENSE 

ACCOUNT 

BILLING AND COLLECTION: U S WEST COST RESULTS FOR MODEL INPUT 

FACTORS INCLUDED: NONE 

STUDY YEAR: 2000 - USW 

FACTOR DEVELOPMENT - IABS (LIS DEDICATED, COLOCATION, EICT) 

Unit: Factor 

Page 20 

Sheet Updated on 6/14/2000 



Read Me File Page 21 

To create Subloop investments in LoopMod2.1 SD.xls: 

Building Cable and Wire: 

1. Open the spreadsheet LoopMod2.1 SD.xls 

2. From the "Process Group" pull-down box, select the desired "All Wire Centers" 

3. Click on the "GO" button. 

4. When the program has finished processing the zone, you will be taken to a summary sheet. Click on 
the "View Distribution SubLoop Summary Sheet" button. 

5. Print or extract the results, then return to the "Previous Sheet" and then "Return to Start" 
to process another Element. 

Distibution SubLoop 

1. Open the spreadsheet LoopMod2.1 SD.xls 

2. From the "Process Group" pull-down box, select the desired "All Wire Centers" 

3. Click on the "GO" button. 

4. When the program has finished processing the zone, you will be taken to a summary sheet. Click on 
the "View Distribution SubLoop Summary Sheet" button. 

5. Print or extract the results, then return to the "Previous Sheet" and then "Return to Start" to process another zone. 
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A. PURPOSE, SCOPE, AND APPLICATION 

The purpose of this study is to estimate Qwest's 2002 long-run incremental costs for 
DSO Low Side Channelization within the state of South Dakota of Local Interconnection 
Service. 

This study develops statewide average Total Element Long Run Incremental Costs 
(TELRIC). Costs are specific to the state of South Dakota and are stated on a per 
channel basis, unless specified otherwise. Cost results are based on Commission 
Prescribed Lives and 10.14 % Cost Of Money (COM). 

B. DESCRIPTION OF SERVICE 

DSO Low Side Channelization provides the transmission facilities between the customer 
designated premises, to the serving wire center or to the wire center where the CLEC is 
collocated, or to multiplexing. Voice GradeIDSO facilities are available for Channel 
Performance. 

This cost study includes the costs for the following components: 

The Channel Performance rate category provides the electronic equipment, which is 
added to the Link to provide the desired level of transmission performance. It 
modifies the circuit with the basic performance necessary for the circuit function. 
This channel supports 300 to 3000 Hz. Four signaling options are available. They 
include Loop Start, Ground Start, Reverse Battery, and No Signaling. 

The following are definitions of the Channel Performance services provided by Qwest 
Communications. The technical parameters of these are the same as those of the 
identified Voice Grade services (i.e., VG2, VG3 or VG7). 

1. Voice Grade Service Channel Per$omance 

The Loop Start Signaling is based on  Voice Grade 2 (VG2). This is suitable 
for the access segment of voice line-type switched special service circuits 
such as Foreign Exchange (FX) circuits. The service is suitable for the station 
or closed-end at  the End-User only. 

The Ground Start Signaling is based on Voice Grade 3 (VG3). This is suitable 
for the access segment of voice trunk-type circuits. The service is suitable for 
the closed-end a t  the End-User only. 

The Reverse Battery Signaling is based on Voice Grade 3. This is suitable for 
the access segment of voice trunk-type circuits. 

The N o  Signaling is based on Voice Grade 7. This is suitable for the access 
segment of "permissive data" type of private line services. 



PAGE 2 

C. STUDY METHODOLOGY 

Channel Performance - Channel Performance investments are calculated using a 
Microsoft Excel0 spreadsheet. The Channel Performance spreadsheet estimates the 
forward looking installed investment associated with DSO circuits between a Serving 
Wire Center and the wire center where the CLEC is collocated. 

The TELRIC Windows Personal Computer Cost Calculator (Wholesale Cost Program) 
was used to convert installed investments to monthly costs by applying appropriate 
investment and expense factors to the installed investment. 

D. TOTAL ELEMENT LONG RUN INCREMENTAL COST 

Qwest performs Total Element Long Run Incremental Cost (TELRIC) studies to estimate 
the economic cost of providing network elements. The Qwest TELRIC studies identify 
the forward-looking costs associated with the provision of the total quantity of a network 
element in the long run. The forward-looking Qwest TELRIC studies identify the costs 
that are likely to be incurred in the future, and consider the latest forward-looking 
technologies and methods of operation that are currently available. These studies are not 
embedded or historical, and do not measure the impact of prior investment decisions by 
the corporation. The Qwest TELRIC studies also identify the long run costs associated 
with providing a network element-reflecting a time period over which all inputs 
(including changes in the size of facilities, levels of investment, etc.) can be adjusted. 

The Qwest cost study format disaggregates the cost results, on a unitized basis, into the 
following components: 

Investrnent-Based Costs and Other Element-Specific Expenses are direct costs. 
Investment Based Costs are associated with recurring cost elements and include the 
capital costs (e.g., depreciation, return, taxes) and maintenance costs associated with 
the investment required for provisioning a network element. Element-specific 
Expenses are other network element costs such as billing and for non-recurring costs, 
the labor-related expenses associated with the provision of a network element. 

Marketing and Business Fees are direct costs for which Qwest's accounting records 
typically allow tracking down to a particular product or service group. 

Other Direct Costs include network administration and engineering costs and 
various other administrative costs such as the cost of general-purpose computers and 
accounting and finance expenses. These costs are not directly associated with a 
specific network element. However, these costs vary with the provision of all 
network elements, and are not common to the entire fm. 



PAGE 3 

Total Element Long Run Incremental Costs (TELRIC) represent the sum of all 
direct costs (e.g., Investment-B ased Costs and Other Element-Specific Expenses, 
Marketing and Business Fees and Other Direct Costs). This measure of costs includes 
the forward-looking costs incurred in the provision of a network element. This 
measure of costs is consistent with TELRIC as defined by the FCC. 

Common Costs are associated with the enterprise as a whole. These costs do vary 
based on the total size of the firm, but do not vary with the provisioning of individual 
network elements. These costs are avoidable only with the elimination of the entire 
firm, and are sometimes referred to as general overhead costs. 

Fully Allocated Costs represent the sum of Total Element Long Run Incremental 
Cost plus Common Costs (TELRIC + CC). 



PAGE 4 

E. STUDY ASSUMPTIONS 

1) Costs are based on a least cost scorched node scenario and represent the cost of fully 
replacing the network required to provision the service, beginning from the existing 
grid of network nodes used by Qwest today. 

2) All network investments are forward-looking: 

3) All costs displayed are a 2002 level. 

4) Cost results are based on Commission Prescribed Lives and 10.14 % COM. 



Lscsd#-1 .xls.xls WlNPC3 - Study Summary Page 5 

Study Name 
Study Requester 
Type of Study 
Study ID 
Cost Factor Group 

Study Applications 

Completion Date 
Cost Analyst 
Study Review 

Models Used 

Cost Factors Used 

CHANNEL PERFORMANCE 
Robyn Libadia 
TELRIC 
6429 
Interconnection 

May 20,2002 
David Workman 
Reviewer 

Model 
Wholesale Cost Program 
Cost Factor Databases 
Cost Factors Model (TELRIC) 

Factor 
Capital Recovery 

Date 
May 20, 2002 

Version 
2.08 
02SDOl E 
02Vl 

Effective Date 
04/02 

Inflation 
Major Cost Drivers 

Ad Valorem 
COE Land & Bldg 
Marketing Factors 
Billing & Collection (PL) 
Other Direct Expenses 
Common 

Cost Of Money 

02/02 
02/02 
04/02 
01/01 
04/02 
04/02 

10.14% 



Lscsd is WlNF utput 

Parameter File: H:\GollehonJeam\Recurring\Workman\LowSideChannel\SD\LSCmay02\LSCSD#6429.xls, Sheet "WINPC3 Parameters" 

State@): SD 

Database Vintage: 02SDOlE 
Factors For: Interconnection 

Report Type: ICM Format 

Decimal Places: 2 
Costs Format: Monthly 

Group Totals: Yes 
ACF Input: H:\Gollehon~Team\Recurring\Workman\LowSideChannel\SD\LSCmay02\LSCSD#6429.xls, Sheet "WINPC3 ACF Inputs" 

ACF Output: H:\GollehonJeam\Recurring\Workman\LowSideChannel\SD\LSCmay02\LSCSD#6429.xls, Sheet "WINPC3 ACF Outputs" 
Investment: H:\Gollehon~Team\Recurring\Workman\LowSideChannel\SD\LSCmay02USCSD#6429.~1~, Sheet "WINPCB Investments" 

Output: H:\Gollehon~Team\Recurring\Workman\L0~SideChanneI\SD\LSCmayO2\LSCSD#6429.xls, Sheet "WINPC3 Output" 



Lscsd 1s WlNF utput 'age 7 



Total Prr ' ;t Costs 

2 
1 3 Investment Based Costs sl rnTotal" cK 1 0.44 5.96 ( 

4 
5 Direct Expenses 0.00 0.00 
6 Miscellaneous Expenses 0.00 0.00 
7 Billing & Collection - PL cA*(r8-r6) 0.004304 0.04 0.03 
8 Total Investment Based + Billing & Collection 10.49 5.98 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA'(r8-r6) 0.01 9957 0.21 0.12 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.12 0.07 
13 Product Advertising Expense cA*(r8-r6) 0.000000 0.00 0.00 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001 483 0.02 0.01 
15 Marketing & Business Fees Total Sum r l  l:r14 0.35 0.20 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 10.84 6.18 1 
18 
1 9 Other Direct Expenses 
20 Network Operations 
21 Network Support Assets 
22 General Support Assets 
23 General Purpose Computers 
24 Uncollectible 
25 Accounting & Finance Expense 
26 Human Resources Expense 
27 Information Management Expense 
28 Intangibles 
29 Total Other Direct Expenses 

cK(rl7-r6) 
cA*(rl7-r6) 
cA'(r17-r6) 
cA*(r17-r6) 
cA'(rl7-r6) 
cA'(r17-r6) 
cA'(r17-r6) 
cA'(r17-r6) 
cA*(r17-r6) 
Sum RO:r28 

33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA*(r31 -r6) 
cA'(r31 -r6) 
cA*(r31-r6) 
cA'(r31-r6) 
cA'(r31 -r6) 
cA'(r31-r6) 
cA'(r31 -r6) 
Sum r34:r40 

42 
1 43 TELWC + Common Costs r31+ r41 14.76 8.42 1 



Lscsd :Is Investrn, ost Calc 'age 9 

LOW SIDE CHANNEL PERFORMANCE 

2232.3 357C Circuit Equipment - Other Digital Equipment 525.93 4.81 1.99 0.75 0.42 1.12 0.00 9.09 
21 11 20C Land 1.96 0.00 0.02 0.01 0.00 0.00 0.03 
2121 11 0C Building 105.10 0.23 0.66 0.25 0.08 0.1 1 1.33 

ITotal 632.99 5.03 2.66 1.01 0.50 1.23 0.00 10.44 

Low Side Channel Performance with MULTIPLEXING 

2232.3 357C Circuit Equipment - Other Digital Equipment 300.03 2.74 1.14 0.43 0.24 0.64 0.00 5.19 
12111 20C Land 1.12 0.00 0.01 0.00 0.00 0.00 0.01 
2121 I IOC Building 59.95 0.13 0.37 0.14 0.05 0.06 0.76 

l ~ o t a l  361.1 0 2.87 1.52 0.57 0.29 0.70 0.00 5.96 







WINPC3 , ..,F Inputs 

BLDG LAND PRODMAN SALESEXP ADVER BF 
BLDG LAND PRODMAN SALESEXP ADVER BF 



WINPCB ,,GF Inputs , age 13 

INFOR LEGAL PROCR RDEXP 
INFOR LEGAL PROCR RDEXP 
INFOR LEGAL PROCR RDEXP 

CR RDEXP 
CR RDEXP 
CR RDEXP 

OCR RDEXP 
OCR RDEXP 
OCR RDEXP 

LEGAL PROCR RDEXP 
LEGAL PROCR RDEXP 



WlNPC3 ,,,F Inputs 



, age 15 

Dated: 04/08/02 



. age 16 

NTWKOP NTWKST GENLST 

57 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742 



WINPC3 h,i Outputs , age 17 



Channel Plug lnvestments Page 18 

Channel Plug lnvestments from the lnvestment CALC for Low Side Channel Performance Tab. 

Channel Plug lnvestments from the lnvestment CALC for Low Side ChannelPerforrnance, MUX Tab. 

Channel Performance 
NC Code 

LOOP START - LO/LS 

GROUND START 

NO SIGNALLING 

INVESTMENT 

$334 -28 

$334.28 

$373.24 

Channel Performance 
With Multiplexing 

NC Code 

LOOP START - LO/LS 

7ROUND START 

.CEVERSE BATTERY & PBX 

NO SIGNALLING 

Weighting 

60.74% 

3.54% 

35.72% 

INVESTMENT 

$166.14 

$166.14 

$177.14 

$257.21 

DSO Low Side Channelization $348.20 

DSl/DSO MUX, Low Side Channelization $198.63 

$203.04 

$11.84 

$133.31 

Weighting 

60.65% 

3.54% 

0.14% 

35.67% 

1.5104 

TIF & SPARE 

& FILL 

$100.77 

$5.88 

$0.25 

$91.74 

257C 1.5104 

TOTAL 

INVESTMENT 

$525.93 

$300.03 

257C 

TIF & SPARE 

FACTOR 

TOTAL 

INVESTMENT 



Investment CALL LOW Side CH PE I age 19 

LOOP START - LO/LS 

Metallic 

DSO/VOICE LC 02LS2 CO 2W FXS/DPO $82.00 1 

04L02 CO 4W FXO $123.50 1 $205.50 $102.75 

LOOP START - LO/LS 

DLC DLC 39.98% 
CO DC S $120.62 2 $241.24 $241.24 $241.24 

PRICE 
DESCRIPTION 

DSO/VOICE LC 02LS2 Rem Term SLCUECNC $157.90 1 
Basic Plug Credit ($63.00) 

04L02 CO SLCULFE2 $325.50 1 $420.40 $210.20 

Location 

DSO/VOICE LC 02LS2 Rem Term SLCUECNC $157.90 1 
Basic Plug credit ($63.00) 

02L02 CO SLCUDCU2 $115.55 1 $210.45 $105.23 $315.43 
$556.67 39.98% $222.55 257C 

QTY 

DESCRIPTION 

OF PLUG 
NC 

CODE 

NCI CODE 

End-User NI 

& CLEC NI Invest 

Average 

Invest 

% Metallic 

& Pair Gain 

Weighted 

Invest Acc 



Investment CALL LOW Side CH PE 

GROUND START 

DSO/VOICE LD 02GS2 CO 2W FXS/DPO $82.00 1 
04G02 CO 4W FXO $123.50 1 $205.50 $102.75 

DSO/VOICE LD 02GS2 CO 2W FXS/DPO $82.00 1 
02G02 CO 2W FXO $84.81 1 $166.81 $83.41 $186.16 60.02% $111.73 

GROUND START 
DLC DLC 39.98% 257C 

CO DC S $120.62 2 $241.24 $241.24 $241.24 

DSO/VOICE LD 02GS2 Rem Term SLCUECNC $157.90 1 
Basic Plug Credit ($63.00) 

04G02 CO SLCULFE2 $325.50 1 $420.40 $210.20 

DSO/VOICE LD 02GS2 Rem Term SLCUECNC $157.90 1 

Basic Plug Credit ($63.00) 

02G02 CO SLCUDCU2 $115.55 1 $210.45 $105.23 $315.43 
$556.67 39.98% $222.55 



Lscsdff- I .XIS Investment CALL LOW Side CH PE 

NO SIGNALLING 

DSO/VOICE LH 02N02 CO 2W TO 

0 4N02 CO 4W TO 

, age 21 

NO SIGNALLING 

DLC 

DLC 39.98% 

CO DC S $120.62 2 $241.24 $241.24 $241.24 

DSO/VOICE LH 02N02 Rern Term SLCUECNC $157.90 1 
B a s i c  Plug Credit ($63.00) 

0 4N02 CO SLCULFE2 $325.50 1 $420.40 $138.73 

DSO/VOICE LH 02N02 Rem Term SLCUECNC $157.90 1 
B a s i c  Plug Credit ($63.00) 

02N02 CO SLCUDCU2 $115.55 1 $210.45 $69.45 

DSO/VOICE LH 04N02 Bern Term SLCULFE2 $325.50 1 
B a s i c  Plug Credit ($63.00) 

0 4N02 CO SLCULFE2 $325.50 1 $588.00 $194.04 $402.22 



Investment CALL LOW Side CH PE , age 22 

The plugs and prices of the plugs are from engineering, Robert Argetsinger, May of 2000 and are at a 2000 level. 

The quantities by USOC are from the CDW by CLS and USOC for CRIS billed circuits. 

The quantities for CRIS billed circuits are from the April 2000 actuals out the Billed revenue file. 

$203.04 
$11.84 

$133.31 

Weighting 

60.74% 

3.54% 

35.72% 

Channel Performance 
NC Code 
LOOP START - LO/LS 

GROUND START 

NO SIGNALLING 
DSO Low Side Channelization $348.20 

INVESTMENT 

$334.28 
$334.28 

$373.24 

Low Side Channel Performance 

South Dakota 

TIF from the Electronic Data Base, Vintage 00V2, 6/01. 

TIF & 

SPARE 
& FILL 

CLS = Class Of Service 
CLEI = Common Language Equipment Identifier 
CRIS = Customer Record Information System 

REM TERM = Remote Terminal 
CO = Central Office 
TIF = Total Investment Factor 
NI = Network Interface 
NCI Code = Network Channel Interface Code 
NC Code = Network Channel Code 
USOC = Universal Service Order Code 
DLC = Digital Loop Carrier (Pair Gain) 
CDW = Corporate Data Warehouse 

TOTAL 
INVESTMENT 

1.51041 

NC Code 

LO 
LS 
GS 
NO SIGNAL 

TIF & SPARE 
FACTOR 
1.5104 

QTY 
6771 

33790 
2366 

23852 
66779 

USOC 
PJWCX 
PJWHX 
PCWJX 
PCWEX 

Maintenance 
Spare 
0.90 

257C 
Plug-Ins 
Without Warehoue 

$525.93 

10.14% 
50.60% 
3.54% 

35.72% 
100.00% 

TIF 
1.3594 

257C 



Investment CALb lor CH PE, MUX age 23 

LOOP START - LO/LS 

Metallic with Multiplexing 

LOOP START - LO/LS 

DLC with multiplexing DLC 39.98% 
CO/MUX 2WFXS/DPO $82.00 1 $82.00 257C 

DSO/VOICE LC 02LS2 Rem Term SLCUECNC $157.90 1 

% Metallic 

& Pair Gain 

Basic Plug Credit ($63.00) 

PRICE 

DESCRIPTION 

OF PLUG 

GROUND START 

Metallic with Multiplexing 

Weighted 

Invest 
DESCRIPTION 

GROUND START 

DLC with multiplexing DLC 39.98% 
CO/MUX 2W FXS/DPO $82.00 1 $82.00 257C 

QTY Acc 

NCI CODE 

End-User NI 

& CLEC NI 

NC 

CODE 

DSO/VOICE LD 02GS2 Rem Term SLCUECNC $157.90 1 
Basic Plug Credit ($63.00) 

CO SLCUDCU2 $115.55 1 $210.45 
$292.45 

Invest Location 



Investment CALL ,or CH PE, MUX . dge 24 

REVERSE BATTERY & PBX 

Metallic with Multiplexing 

DSO/VOICE LD 02RV2. T CO 2W FXO/DPT GNTR $93.00 1 $93.00 60.02% $55.82 257C 

REVERSE BATTERY & PBX DLC 39.98% 

DLC with multiplexing CO/MUX 2W FXO/DPT GNTR $93.00 1 $93.00 257C 

DSO/VOICE LD 02RV2. T Rem Term SLCUECNC $157.90 1 
Basic Plug Credit ($63.00) 

CO SLCUDCU2 $115.55 1 $210.45 
$303.45 

NO SIGNALLING 

Metallic with Multiplexing 

NO SIGNALLING 

DLC with multiplexing DLC 39.98% 
CO/MUX 2WTO $112.86 1 $112.86 $56.43 

4W TO $82.34 1 $82.34 $41.17 $97.60 

Rem Term SLCUECNC $157.90 ,1 

Basic Plug Credit ($63.00) 

CO SLCUDCU2 $115.55 1 $210.45 $105.23 

Rem Term SLCULFE2 $325.50 1 
~asic Plug credit ($63.00) 

CO SLCULFE2 $325.50 1 $588.00 $294.00 $399.23 
496.825 39.98% $198.63 257C 

18257.211 2 5 7 ~  



Investment CALb ,or CH PE, MUX . age 25 

Channel Performance 
With Multiplexing 
NC Code 

LOOP START - LO/LS 
GROUND START 
REVERSE BATTERY & PBX 

NO SIGNALLING 

CLS = Class Of Service 
CLEI = Common Language Equipment Identifier 
CRIS = Custbmer Record Information System 

REM TERM = Remote Terminal 

INVESTMENT 

$166.14 
$166.14 
$177.14 

$257.21 

MULTIPLEXING 
NC Code 
LO 
LS 
GS 
RB 
NO SIGNAL 

DSl/DSO MUX, Low Side Channelization $198.63 

USOC 
PJWCX 
PJWHX 
PCWJX 
PCWl X 
PCWEX 

QTY 
6771 

33790 
2366 

93 
23852 
66872 

Weighting 

60.65% 

3.54% 
0.14% 

35.67% 

10.13% 
50.53% 
3.54% 
0.1 4% 

35.67% 
100.00% 

CO = Central Office 

1.5104 

257C 
Plug-Ins TIF 
Without Warehouse 1.3594 

$100.77 
$5.88 
$0.25 

$91.74 

$300.03 

South Dakota NC Code = Network Channel Code 
USOC = Universal Service Order Code 
DLC = Digital Loop Carrier (Pair Gain) 

TIF from the Electronic Data Base, Vintage 00V2, 6/01. CDW = Corporate Data Warehouse 

Maintenance 

Spare 

0.90 

TIF & 

SPARE 

& FILL 

257C 

TIF & SPARE TIF = Total Investment Factor 
FACTOR NI = Network Interface 
1.5104 NCI Code = Network Channel Interface Code 

TOTAL 

INVESTMENT 



Plug Weightb4 Investment 

PLUGS AND PRICES FROM ENGINEERING 
The plugs and prices of the plugs are from engineering, Robert Argetsinger, May of 2000 and are at a 2000 level. 

NC NCl CODE NCl CODE DESCRIPTION 
CODE End-User NI CLEC Nl CLEl VENDOR OF PLUG PRICE QUANITY WEIGHTING ACCOUNT 

LOOP START - LOILS 
a. DSONOICE LC 02LS2 D4FlGWS XEL 2W FXS/DPO $82.00 1 357c 

04L02 D4FIHPO XEL 4W FXO $133.00 1 $66.50 3576 
04L02 D4CXG337AA PULSECOM 4W FXO $114.00 1 $57.00 357c 

$1 23.50 
b. DSONOICE LC 02Ls2 D4FlGWS XEL 2W FXS/DPO $82.00 1 357c 

c. DSONOICE LC 02LS2 

GROUND START 
d. DSONOICE LD 02GS2 

02L02 D4FlCEOCAA PULSECOM 2W FXO $71.00 1 $23.43 357c 
02L02 D4FlJRO XEL 2W FXO/DPT GNTR $112.00 1 $36.96 357c 
02L02 D4FlHPO XEL 2W FXO/DPT GNTR $74.00 1 $24.42 357c 

$84.81 
D4FlGWS XEL 2W FXS/DPO $82.00 1 357c 

D4FlGWS XEL 2W FXS/DPO $82.00 1 357c 

04G02 DBFIHPO XEL 4W FXO $133.00 1 $66.50 3576 
04G02 D4CXG3 37AA PULSECOM 4W FXO $114.00 1 $57.00 357c 

$1 23.50 
e. DSONOlCE LD 02GS2 D4FlGWS XEL 2W FXS/DPO $82.00 1 357c 

02G02 D4FlCEOCAA PULSECOM 2W FXO $71.00 1 $23.43 3576 
02G02 D4FlJRO XEL 2W FXO/DPT GNTR $112.00 1 $36.96 3576 
02G02 D4FlHPO XEL 2W FXO/DPT GNTR $74.00 1 $24.42 357c 

$84.81 

f. DSONOICE LD 02GS2 

g. DSONOICE 

D4FlGWS XEL 2W FXS/DPO $82.00 1 357c 

D4FlJRO XEL 2W FXO/DPT GNTR $112.00 1 $56.00 357c 
D4FlHPO XEL 2WFXO/DPTGNTR $74.00 1 $37.00 357c 

$93.00 
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h. DSONOICE LH 02N02 
02N02 
02N02 

D4CTN8F XEL 2W ETO 
D4CTDDL9AB PULSECOM2W TO 
D4CTSB09AB PULSECOM2W TO/GT 

04N02 D4COS44 XEL 4W TO 
04N02 D4CTHPL9AA PULSECOM 4W ETO 
04N02 D4COP775AA PULSECOM 4W TO 

D4CTN8F XEL 2W ETO 
D4CTDDL9AB PULSECOM2W TO 
D4CTSBO9AB PULSECOM2W TO/GT 

j. DSONOICE 

02N02 D4CTN8F XEL 2W ETO 
02N02 D4CTDDL9AB PULSECOM 2W TO 
02N02 D4CTSB09AB PULSECOM 2W TO/GT 

i. DSONOICE LH 04N02 
04N02 
04N02 

D4COS44 XEL 4W TO 
D4CTHPL9AA PULSECOM4W ETO 
D4COP775AA PULSECOM4W TO 

04N02 D4COS44 XEL 4W TO 
04N02 D4CTHPL9AA PULSECOM 4W ETO 
04N02 D4COP775AA PULSECOM 4W TO 

k. DSONOICE LH 02N02 
02N02 
02N02 

D4FlGWS XEL 2W FXS/DPO 
D4CTDDL9AB PULSECOM2W TO 
D4CTSB09AB PULSECOM2W TO/GT 



I. DSONOICE 

Used in Back to Back D4 or D4 to SLC 
Used in Back to Back D4 or D4 to SLC 

Basic Plug Credit 
DCS 

LSDEMUX 
SLCUDCU2 
SLCUECNC 
SLCULFE2 

Plug Weightku Investment 

D4FlGWS XEL 2W F X S / D P O  
D4CTHPL9AA PULSECOM4W ETO 
D4COP775AA PULSECOM4W TO 

D4IMRAOBAA PULSECO TANDEM 
D4CEP155AA PULSECO 4W TANDEM 

COE 
REMOTE TE 
4W BOTH ENDS 

age 28 
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FILE: DW3.XLS & DW3b.XLS FOR DAVE WORKMAN 05/03/00 RB 
SOURCE: RJ26, CDW BPRRDIOV, ANN HIERONYMUS LA 
CRIS-BILLED QUANTITIES OF SELECTED CLS AND USOCS LB 
(ALL CLS, EXCLUDING 1 FB AND 1 FR) LC 

REV NO S 
YEARMO ST USOC CLS TYP QTY LS 

200004 MN PCWlX PYC2N R 2 3 C S R  
200004 MN PCWIX PYC3N R 42 GS 
200004 MN PCW1X RCCML R 1 E & M  
200004 ND PCWlX PYC3N R 
200004 NE PCW1X PYC3N R 

PCWlX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 

PYC3N 
125 
C21 XX 
DQKXX 
FFNJX 
FFNUX 
PYC2N 
XBHXX 
XFBXX 
XLBXX 
XMBXX 
PYC2N 
PYCDL 
C21 XX 
FFN2X 
GFFUA 

200004 ID PCWAX PYC2N R 
200004 ID PCWAX XBHXX R 

PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 

XFBXX 
1 FL 
COPXX 
COPXX 
PYC2N 
PYCDL 
PYCDS 
DQKXX 
FFNUX 
GFFJC 
PYC2N 
XBHXX 
PYC2N 
PYC2N 
1 FL 
C21 xx 
COPXX 
DQKXX 
EF9 
FFN2X 
FFNDX 
FFNJX 
FFNUX 

PCW1X 
PCWAX 
PCWBX 
PCWCX 
PCWEX 
PJWHX 
PCWHX 
PCWJX 
PCWKX 

12 LO PJWCX 6771 
10 111710 
5 
9 PCW1X 93 

33 
130 

1 MULTIPLEXING 
9 LO PJWCX 6771 10.13% 

116 LS PJWHX 33790 50.53% 
2 GS PCWJX 2366 3.54% 

145 RB PCW1X 93 0.14% 
14 N O S  PCWEX 23852 35.67% 
2 66872 100.00% 

9 1 
1 Low Side Channel Performance 

14 LO PJWCX 6771 10.14% 
4 LS PJWHX 33790 50.60% 
2 GS PCWJX 2366 3.54% 
3 N O S  PCWEX 23852 35.72% 
3 66779 100.00% 
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PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWAX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 

JBG 
JBH 
PYC2N 
PYC2N 
XZV29 
C2 1 XX 
DQKXX 
FFB1 E 
PYC2N 
XBHXX 
XFBXX 
C2 1 XX 
COPXX 
DQKXX 
FFN2X 
FFNJX 
FFNUX 
FNX 
FXRXX 
H FB 
JBG 
JBM 
LMB 
PYC2N 
SF0 
XLAYX 
C21 XX 
FFBVF 
GFFUA 
GFFUC 
PYC2N 
XBHXX 
XFFXX 
125 
C21XX 
DQ6XX 
DQKXX 
EZB2X 
FFN2X 
FFNUX 
PYC2N 
XBHXX 
XFBXX 
XM BXX 
PYC2N 
PYCDL 
PYCDS 
8NA 
C21 XX 
DQ6XX 
DQKXX 
F3FDD 
FFB1 H 

8 
1 

33 
58 
10 
2 
8 
5 

15 
32 
9 

95 
267 
47 
30 
3 

22 
2 
1 
2 

28 
2 
3 

113 
2 
1 

14 
2 
2 

40 
32 
15 
1 PCWAX 2355 
1 

48 
4 

21 6 
1 
3 
1 

135 
5 

521 
12 

149 
5 
1 

47 
2 

53 
56 
6 

14 
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PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 

FFBHM 
FFBVD 
FFNYX 
FYBl M 
GFFUA 
PYC2N 
PYC6N 
XBHXX 
XFBXX 
XFFXX 
XFMXX 
XMHXX 
PYC2N 
PYCDL 
XZV29 
8NA 
C21 XX 
DQKXX 
FFB1 J 
FFBVF 
FYB1 K 
GFFSC 
GFFSE 
GMSXX 
PYC2N 
XBHXX 
XFBXX 
XMHXX 
PYC2N 
PYCDL 
PYC2N 
I FL 
C21 XX 
COPXX 
DQKXX 
FFN2X 
FFNDX 
FFNJX 
FFNUX 
JBG 
LM B 
PYC2N 
PYC2N 
XZV29 
C21 XX 
DQKXX 
FFB6E 
KFTXX 
PI61 K 
PYC2N 
PYC6N 
XBHXX 
XFBXX 
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PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWBX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 

8NA 
C21 XX 
COPXX 
CY R2X 
DQKXX 
FFN2X 
FFNJX 
FFNUX 
JBG 
LMB 
PYC2N 
SF0 
C21 XX 
DQ6XX 
DQKXX 
FFB1 G 
FFBI J 
FFB1 N 
FFB10 
FFBHN 
FFBVD 
P161G 
PYC2N 
XBHXX 
XFBXX 
XFHXX 
XFMXX 
XMHXX 
8NA 
C21 XX 
DQ6XX 
DQKXX 
DQVXX 
FFN2X 
FFNJX 
FFNUX 
PYC2N 
PYC6N 
XBHXX 
XFBXX 
FXKTL 
PYC2N 
PYCDL 
PYCDS 
1 FMUX 
8NA 
C21 XX 
DQ6XX 
DQKXX 
FFBI D 
FFB1 G 
FFB1 H 
FFN2X 

PCWBX 6882 
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PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 

GFFSC 
GFFUC 
PYC2N 
XAVTT 
XBHXX 
XFBXX 
XFFXX 
1 FL 
PYC2N 
COPXX 
FFBVF 
FXKTL 
PYC2N 
PYCDL 
PYCDS 
8NA 
C21 XX 
DQKXX 
FFBl J 
FFBVX 
GFFUC 
J2AXX 
PYC2N 
XBHXX 
XFBXX 
XFFXX 
XMHXX 
PYC2N 
PYC2N 
XZV29 
I FL 
8NA 
C21 XX 
COPXX 
COQXX 
DQKXX 
E F9 
FFN2X 
FFNDX 
FFNJX 
FFNUX 
GRP 
JBG 
JBH 
LMB 
PYC2N 
PYC2N 
XFBXX 
XZV29 
C21 XX 
DQ6XX 
DQKXX 
FFB1 E 
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PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWCX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 

FFB1 G 
FFBH8 
FFBHU 
FFBVF 
FFNJX 
GFFJE 
P161K 
PYC2N 
XBHXX 
XFBXX 
XFFXX 
XFHXX 
XFMXX 
C21 XX 
COPXX 
COQXX 
DQKXX 
FFN2X 
FFNDX 
FFNJX 
FFNUX 
FXRXX 
JBG 
JBV 
PYC2N 
SF0 
XLAYX 
XZV29 
8NA 
C21 XX 
DQGXX 
DQKXX 
FFB1 F 
FFBl G 
FFBI J 
FFBlO 
FFBHN 
FFBVG 
FFBWX 
GFFJC 
GFFJE 
P161M 
PYC2N 
UEE 
XBHXX 
XFBXX 
XFHXX 
XFMXX 
C21 XX 
DQKXX 
EZB2X 
FFNUX 
PLDRL 

PCWCX 30097 
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PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 

PYC1 N 
PYC2N 
PYC3N 
PYC6N 
PYKJN 
XBAXT 
XFBXX 
XZV69 
LDCFL 
PYC1 N 
PYC2N 
PYC3N 
PYC6N 
PYCDL 
PYCDS 
RCCPN 
PYC1 N 
PYC2N 
PYC3N 
PYC6N 
PYC1 N 
PYC2N 
PYC6N 
PYC2N 
FXKTL 
FXKTS 
PYC1 N 
PYC2N 
PYC3N 
PYC6N 
PYCDL 
PYCDS 
xzv19 
XZV29 
XZV59 
XZV69 
XZVA9 
C21 XX 
DQKXX 
PLYVL 
PYC2N 
PYC3N 
PYC6N 
XBHXX 
XZVI 9 
OMRVL 
PYC1 N 
PYC2N 
PYC3N 
PYC6N 
PYCDL 
PYKGN 
XDV2X 
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PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWEX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 

PYC2N 
PYC3N 
XZVI 9 
XZV39 
XZV59 
COPXX 
FFNUX 
JBH 
PYC1 N 
PYC2N 
PYC3N 
PYC6N 
XZV29 
XZVA9 
PYCl N 
PYC2N 
XZV29 
C21 XX 
DQKXX 
PYC1 N 
PYC2N 
PYC3N 
PYC6N 
PYKM1 
PYKM2 
XBAXT 
XBHXX 
XDV6X 
XFBXX 
XZV69 
XZVA9 
C21 XX 
COPXX 
DQKXX 
PYC1 N 
PYC2N 
PYC3N 
PYCGN 
PYC9N 
XZV29 
XZV69 
91 L 
PYCl N 
PYC2N 
PYC3N 
PYC6N 
XAVOL 
XFBXX 
XZVA9 
8NA 
C21 XX 
DQ6XX 
DQKXX 

1201 
6 
2 
2 

10 
91 
2 
2 

36 
1438 

40 
699 

5 
2 
6 

1129 
6 
4 
6 

14 
853 

34 
2 
6 
1 
7 

16 
1 

10 
2 
2 
4 

13 
3 

36 
21 35 

184 
682 

2 
16 

1 
2 
2 

1190 
12 
6 
6 
9 

26 PCWEX 23852 
1 

18 
2 

20 
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PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWHX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWJX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 

FFNUX 
PYC2N 
XFBXX 
PYC2N 
PYC2N 
XBHXX 
XFBXX 
PYC2N 
PYC2N 
XBHXX 
PYC2N 
PYC2N 
PYC2N 
PYC2N 
PYC2N 
FFN2X 
PYC2N 
PYC2N 
PYC3N 
PYC9N 
FXPTL 
FXPTS 
PYC3N 
FXPTS 
COPXX 
DQKXX 
PYC2N 
PYC3N 
XZV39 
COPXX 
PYC3N 
XZV39 
C21 XX 
DQKXX 
FFN2X 
FFNJX 
FFNUX 
PYC2N 
PYC3N 
PYC6N 
XBHXX 
XFBXX 
PYC3N 
DQKXX 
FFBl H 
FFNUX 
GFFSC 
PYC3N 
PYC6N 
XAVUT 
XBHXX 
XDV3X 
XDV7X 

1 
74 
8 

33 
2 
1 
1 
2 

3 1 
1 

48 
37 
11 
76 
12 
3 

23 
9 PCWHX 41 4 
3 
3 
1 

73 
4 
2 

1912 
224 
28 
76 
4 
1 

34 
1 PCWJX 2366 

10 
77 
69 
12 
23 
2 

83 
1 

14 
400 
136 
49 

1 
4 
8 

48 
2 
2 

34 
8 

10 



CRlS Billed Page 38 

PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PCWKX 
PJWCX 

XFBXX 
XFFXX 
PYC3N 
PYC3N 
FXPTS 
PYC3N 
8NA 
C21 XX 
DQKXX 
PYC2N 
PYC3N 
XAVWT 
XBHXX 
PYC3N 
PYC3N 
1 FMJX 
C21XX 
COPXX 
CY R2X 
DQKXX 
FFN2X 
FFNUX 
JBG 
PYC3N 
PYC9N 
PYC3N 
C21 XX 
EZB2X 
FFBl G 
FFNUX 
GFFJE 
PYC3N 
UEE 
XBAXT 
XBHXX 
XFBXX 
C21XX 
COPXX 
DQKXX 
FFNUX 
PYC3N 
RZHCN 
XLAYX 
XZV39 
DQKXX 
EZB3X 
EZBYX 
FFBl G 
FFBl 0 
PYC3N 
XBHXX 
XFBXX 
1 FMUX 

16 
2 
2 
4 
1 

1216 
2 
2 

14 
2 

50 
4 
4 

49 
44 
16 
8 

260 
5 

32 
9 
2 
4 

343 
1 

87 
2 
4 
6 
2 
4 

55 
4 
5 

72 
40 
2 

111 
256 

16 
1128 

20 
11 
5 

25 
4 

46 
4 
6 

28 
46 
16 PCWKX 5090 

438 
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PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWCX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 

C21 XX 
DQKXX 
EZB2X 
FFN2X 
FFNJX 
FFNUX 
PYC2N 
PYC6N 
XFBXX 
PYC2N 
PYCDL 
8NA 
FFNJX 
PYC2N 
PYC2N 
1 FMJX 
C21 XX 
COPXX 
DQKXX 
FFN2X 
FFNDX 
FFNJX 
FFNUX 
PYC2N 
XBMXN 
PYC2N 
DQKXX 
FFN2X 
FFNJX 
PYC2N 
XBHXX 
XFBXX 
C21 XX 
FFN2X 
FFNJX 
FFNUX 
PYC2N 
FFB1 N 
PYC2N 
125 
1 FMUX 
8NA 
C21XX 
DQ6XX 
DQKXX 
DQVXX 
EZB2X 
FFN2X 
FFNJX 
FFNUX 
PYC2N 
PYCGN 
XBHXX 

PJWCX 6771 
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PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 

XFBXX 
XLBXX 
XM BXX 
PYC2N 
C21 XX 
DQ6XX 
DQKXX 
FFN2X 
FFNJX 
GFFSC 
PYC2N 
XBHXX 
XFBXX 
COPXX 
C21 XX 
D Q M X  
PYC2N 
XBHXX 
XFBXX 
XMHXX 
PYC2N 
PYC2N 
1 FL 
1 FMJX 
8NA 
C21 XX 
COPXX 
COQXX 
DQKXX 
EF9 
FFN2X 
FFNDX 
FFNJX 
FFNUX 
GRP 
JBG 
JBH 
LMB 
PYC2N 
PYC3N 
XZV29 
PYC2N 
XFBXX 
XZV29 
C21 XX 
DQ6XX 
DQKXX 
FFBl E 
FFBl G 
FFB6E 
FFBH8 
FFBHU 
FFBVF 
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PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 
PJWHX 

FFN2X 
FFNJX 
GFFJE 
KFTXX 
PYC2N 
XBHXX 
XFBXX 
XFFXX 
XFHXX 
XFMXX 
8NA 
C21 XX 
COPXX 
COQXX 
CY R2X 
DQKXX 
FFN2X 
FFNDX 
FFNJX 
FFNUX 
FNX 
FXRXX 
HFB 
JBG 
JBM 
JBV 
LMB 
PYC2N 
SF0 
XLAYX 
XZV29 
8NA 
C21 XX 
DQ6XX 
DQKXX 
FFB1 J 
FFB10 
FFBVF 
FFBWX 
PYC2N 
XBHXX 
XFBXX 
XFHXX 

TOTAL 

1 42 
18 
6 

18 
123 

1284 
297 

1 
3 

52 
12 

373 
4863 

9 
5 

1332 
86 
2 

182 
83 
2 

17 
2 

8 1 
2 
1 
9 

1331 
11 
2 
1 

40 
11 
46 
25 
7 
1 
2 

13 
45 
32 
50 
9 PJWHX 33790 
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A. PURPOSE, SCOPE, AND APPLICATION 

The purpose of this study is to estimate Qwest's - 2002 total element long-run 
incremental costs that would be incurred to provide Unbundled Network Elements to a 
Co-Provider. 

This study develops state wide average Total Element Long Run Incremental Costs 
(TELRIC). Costs are specific to the state of South Dakota and are stated on a per unit 
basis, unless specified otherwise. Cost results are based on Commission Prescribed 
10.14% Cost of Money (COM). 

B. DESCRIPTION OF SERVICE 

A Unbundled Network Element (UNE) is a portion of Qwest's network sold to an 
Interconnector or Certified Local Exchange Carrier (CLEC) for use in building services 
for their customers. The Interconnector normally would connect to these UNEs in a 
Qwest wire center. The Interconnector may combine these UNEs together and/or with 
their own facilities or equipment for this purpose. 

The Interconnector has design responsibility to insure that these elements will properly 
work with each other and with their facilities and equipment to meet their customer's 
service needs. 

Several types of UNEs are available from Qwest. The following UNEs are addressed in 
this study: 

DS 1 & DS3 Capable Loops Statewide average and Zones 
DS 1 Capable Feeder Loop Statewide average and, Zones 

DSl Capable Loop: 
A DS1 Capable Loop is a hgital transmission path that transports bi-directional DS1 
signals with a nominal transmission rate of 1.544 Mbps. The transmission path runs 
between a Qwest Serving Wire Center (SWC) Network Interface (NI) to the End User 
(EU) NI located at the EU's designated premises within the serving area of the SWC. 
The interconnector gains access to these unbundled services at the Qwest SWC through 
established Collocation arrangements. See Technical Publication 77384 for additional 
information. The investments in the DS1 Capable Loops are calculated on a statewide 
average basis and on a MSA (JMetropolitan Statistical Area) de-averaged basis. 

DS1 Capable Feeder Loop: 
A DSl Capable Feeder Loop is a digital transmission path that transports bi-directional 
DS 1 signals with a nominal transmission rate of 1.544 Mbps. The transmission path runs 
between a Qwest Serving Wire Center (SWC) Network Interface (NI) to the Field 
Connection Point (FCP). DS1 Capable Loops will typically have one of the following 
configurations: 
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Metallic-based span with High-Bit-Rate Digital Subscriber Line (HDSL) or T1 carrier 
equipment. 
Channel of a fiber-based system. 
Combination of both fiber and metallic-based facilities. 

The interconnector gains access to these unbundled services at the Qwest SWC through 
established Collocation arrangements. See Technical Publication 77405 for additional 
information. The investments in the DS1 Capable Feeder Loops are calculated on a 
statewide average basis 

DS3 Capable Loop: 
A DS3 Capable Loop is a digital transmission path that transports bi-directional DS3 
signals with a nominal transmission rate of 44.736 Mbps The transmission path runs 
between a Qwest Serving Wire Center (SWC) Network Interface (NI) to the End User 
(EU) NI located at the EU's designated premises within the serving area of the SWC. 
DS3 Capable Loops will be configured as a channel on a fiber-based system. The 
interconnector gains access to these unbundled services at the Qwest SWC through 
established Collocation arrangements. See Technical Publication 77384 for additional 
information. The investments in the DS3 Capable Loops are calculated on a statewide 
average basis and on a MSA (Metropolitan Statistical Area) de-averaged basis. 

C. STUDY lWETHODOLOGY 

DS1 1 DS3 Capable Loop and DS1 Capable Feeder Loop - Loop investments are 
calculated using a Microsoft Excel0 spreadsheet based model called the NAC (Network 
Access Channel) model. The NAC model estimates the installed investment associated 
with circuits between a SWC and an End User's NI. 

The TELRIC Windows Personal Computer Cost Calculator (WINPC3) was used to 
convert installed investments to TELRIC by applying appropriate investment and expense 
factors to the installed investment. 

D. TOTAL ELEMENT LONG RUN INCREMENTAL COST 

Qwest performs Total Element Long Run Incremental Cost (TELRIC) studies to estimate 
the economic cost of providing network elements. The Qwest TELRIC studies identify 
the forward-looking costs associated with the provision of the total quantity of a network 
element in the long run. The forward-looking Qwest TELRIC studies identify the costs 
that are likely to be incurred in the future, and consider the latest forward-looking 
technologies and methods of operation that are currently available. These studies are not 
embedded or historical, and do not measure the impact of prior investment decisions by 
the corporation. The Qwest TELRIC studies also identify the long run costs associated 
with providing a network element-reflecting a time period over which all inputs 
(including changes in the size of facilities, levels of investment, etc.) can be adjusted. 

The Qwest cost study format disaggregates the cost results, on a unitized basis, into the 
following components: 
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Investment-Based Costs and Other Element-Specific Expenses are direct costs. 
Investment Based Costs are associated with recurring cost elements and include the 
capital costs (e.g., depreciation, return, taxes) and maintenance costs associated with 
the investment required for provisioning a network element. Element-specific 
Expenses are other network element costs such as billing and for non-recurring costs, 
the labor-related expenses associated with the provision of a network element. 

Marketing and Business Fees are direct costs for which Qwest's accounting records 
typically allow tracking down to a particular product or service group. 

Other Direct Costs include network administration and engineering costs and 
various other administrative costs such as the cost of general-purpose computers and 
accounting and finance expenses. These costs are not directly associated with a 
specific network element. However, these costs vary with the provision of all 
network elements, and are not common to the entire firm. 

Total Element Long Run Incremental Costs (TELRIC) represent the sum of all 
direct costs (e.g., Investment-Based Costs and Other Element-Specific Expenses, 
Marketing and Business Fees and Other Direct Costs). This measure of costs includes 
the forward-looking costs incurred in the provision of a network element. This 
measure of costs is consistent with TELRIC as defined by the FCC. 

Common Costs are associated with the enterprise as a whole. These costs do vary 
based on the total size of the firm, but do not vary with the provisioning of individual 
network elements. These costs are avoidable only with the elimination of the entire 
firm, and are sometimes referred to as general overhead costs. 

Fully Allocated Costs represent the sum of Total Element Long Run Incremental 
Cost plus Common Costs (TELRIC + CC). 
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E. STUDY ASSUMPTIONS 

a. Costs are based on a least cost scorched node scenario and represent the cost of 
fully replacing the network required to provision the service, beginning from the 
existing grid of network nodes used by QWEST today. 

b. All network investments are forward-looking . 

c. All costs displayed are a 2002 level. 

d. Cost results are based on Commission Prescribed Lives and 10.14% Cost of 
Money (COM). 
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Study Name 
Study Requester 
Type of Study 
Study ID 
Cost Factor Group 

Study Applications 

Completion Date 
Cost Analyst 
Study Review 

Models Used 

Cost Factors Used 

Inflation 
Major Cost Drivers 

South Dakota HICAP UNBUNDLED 
Robyn Libadia 
TELRIC 
6430 
Interconnection 

May 29, 2002 
David Workmarz 
Reviewer 

Model 
NAC Model 
Wholesale Cost Program 
Cost Factor Databases 
Cost Factors Model (TELRIC) 

Factor 
Capital Recovery 
Maintenance 
Ad Valorem 
COE Land & Bldg 
Marketing Factors 
Billing & Collection (PL) 
Other Direct Expenses 
Common 

Cost Of Money 

NETWORK ELEMENTS (UNE) 

Date 
May 29,2002 

Version 
SDDS30502v2.1 ZONES 
2.08 
02SDOl E 
02V1 

Effective Date 
04/02 
02/02 
02/02 
02/02 
04/02 
01/01 
04/02 
04/02 

10.14% 
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Parameter File: H:\GollehonJearn\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\High Cap 6430\SD HICAP UNE Workpapers #6430.xls, Sheet "WINPC3 Parameters" 

State@): SD 

Database Vintage: 02SD01E 

Factors For: Interconnection 

Report Type: ICM Format 

Decimal Places: 2 

Costs Format: Monthly 

Group Totals: Yes 

ACF Input: H:\GollehonJearn\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\High Cap 6430\SD HlCAP UNE Workpapers #6430.xls, Sheet "WINPC3 ACF Inputs" 

ACF Output: H:\GollehonJeam\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\High Cap 6430\SD HICAP UNE Workpapers #6430.xls, Sheet "WINPC3 ACF Outputs" 

Investment: H:\GollehonJeam\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\High Cap 6430\SD HICAP UNE Workpapers #6430.xls, Sheet "WINPC3 Investments" 

Output: H:\GollehonJeam\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\High Cap 6430\SD HICAP UNE Workpapers #6430.xls, Sheet "WINPC3 Output" 

'age 6 
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P 

) 3 Investment Based Costs sl r"Tota1" cK 1 10.45 109.16 109.72 111.70 77.60 76.31 
4 
5 Direct Expenses 0.00 0.00 0.00 0.00 0.00 0.00 
6 Miscellaneous Expenses 0.00 0.00 0.00 0.00 0.00 0.00 
7 Billing & Collection - PL cA'(r8-r6) 0.004304 0.48 0.47 0.47 0.48 0.33 0.33 
8 Total Investment Based + Billing & Collection 110.93 109.63 110.19 112.18 77.93 76.64 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA'(r8-r6) 0.01 9957 2.21 2.19 2.20 2.24 1.56 1.53 
12 Sales Expense cA*(r8-r6) 0.01 1877 1.32 1.30 1.31 1.33 0.93 0.91 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 0.00 
14 Business Fees (Other Operating Taxes) cA'(Sum(r8:rl3)-r6) 0.001483 0.17 0.17 0.17 0.17 0.12 0.12 
15 Marketing & Business Fees Total Sum rll:r14 3.70 3.66 3.68 3.74 2.60 2.56 
16 

1 17 Sub-Total hvst., B & C, Mktg rB + r15 1 14.63 1 13.29 113.87 115.92 80.53 79.20 
18 
19 Other Direct Expenses 
20 Network Operations cA"(rl7-r6) 0.034832 3.99 3.95 3.97 4.04 2.81 2.76 
21 Network Support Assets cA'(rl7-r6) 0.014703 1.69 1 .67 1.67 1.70 1.18 1.16 
22 General Support Assets cA'(rl7-r6) 0.088742 10.17 10.05 10.10 10.29 7.15 7.03 
23 General Purpose Computers cA*(r17-r6) 0.043342 4.97 4.91 4.94 5.02 3.49 3.43 
24 Uncollectible cA'(rl7-r6) 0.003786 0.43 0.43 0.43 0.44 0.30 0.30 
25 Accounting & Finance Expense cA*(rI 743) 0.007346 0.84 0.83 0.84 0.85 0.59 0.58 

26 Human Resources Expense cA'(r17-r6) 0.008294 0.95 0.94 0.94 0.96 0.67 0.66 
27 Information Management Expense cA'(rl7-r6) 0.070887 8.13 8.03 8.07 8.22 5.71 5.61 

28 Intangibles cA'(r17-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 0.00 
29 Total Other Direct Expenses Sum r20:r28 31.17 30.81 30.96 31.52 21.90 21.54 
30 

1 31 TELRIC r17+ r29 145.80 144.10 144.83 147.44 102.43 100.73 
32 
33 Common 
34 Executive Expense cA'(r31 -r6) 0.01 1267 1.64 1.62 1.63 1.66 1.15 1.13 
35 Planning Expense cA'(r31-r6) 0.000525 0.08 0.08 0.08 0.08 0.05 0.05 
36 External Relations Expense cA'(r31-r6) 0.037846 5.52 5.45 5.48 5.58 3.88 3.81 
37 Legal Expense cA'(r31-r6) 0.004717 0.69 0.68 0.68 0.70 0.48 0.48 
38 Other Procurement Expense cA*(r31-r6) 0.001860 0.27 0.27 0.27 0.27 0.19 0.19 
39 Research & Development Expense cA*(r31-r6) 0.000006 0.00 0.00 0.00 0.00 0.00 0.00 

40 Other General and Admin Expense cA'(r31 -r6) 0.01 5064 2.20 2.17 2.18 2.22 1.54 1.52 
41 Common Costs Sum r34:r40 10.39 10.27 10.32 10.51 7.30 7.18 
42 

1 43 TELRIC + Common Costs r31+ r41 156.1 9 154.37 155.15 157.96 109.74 107.91 
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L 

1 3 Investment Based Costs sl r"Totaln cK 76.86 78.84 659.15 562.88 588.08 759.27 1 
4 
5 Direct Expenses 0.00 0.00 0.00 0.00 0.00 0.00 
6 Miscellaneous Expenses 0.00 0.00 0.00 0.00 0.00 0.00 
7 Billing & Collection - PL cAt(r8-r6) 0.004304 0.33 0.34 2.84 2.42 2.53 3.27 
8 Total Investment Based + Billing & Collection 77.1 9 79.1 8 661.99 565.31 590.61 762.53 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA'(r8-r6) 0.01 9957 1.54 1.58 13.21 11.28 11.79 15.22 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.92 0.94 7.86 6.71 7.01 9.06 
13 Product Advertising Expense cA*(r8-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 0.00 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001483 0.12 0.12 1.01 0.87 0.90 1.17 
15 Marketing & Business Fees Total Sum rll:r14 2.58 2.64 22.09 18.86 19.71 25.44 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 79.77 81.83 684.08 584.1 7 61 0.32 787.98 j 
18 
19 Other Direct Expenses 
20 Network Operations cA'(rl7-r6) 0.034832 2.78 2.85 23.83 20.35 21.26 27.45 
21 Network Support Assets cA*(rl7-r6) 0.014703 1.17 1.20 10.06 8.59 8.97 11.59 
22 General Support Assets cA*(rl7-r6) 0.088742 7.08 7.26 60.71 51.84 54.1 6 69.93 
23 General Purpose Computers cA^(r17-r6) 0.043342 3.46 3.55 29.65 25.32 26.45 34.15 
24 Uncollectible cA*(rl7-r6) 0.003786 0.30 0.31 2.59 2.21 2.31 2.98 
25 Accounting & Finance Expense cA*(rl7-r6) 0.007346 0.59 0.60 5.03 4.29 4.48 5.79 
26 Human Resources Expense cA*(rl7-r6) 0.008294 0.66 0.68 5.67 4.84 5.06 6.54 
27 Information Management Expense cK(rl7-r6) 0.070887 5.65 5.80 48.49 41.41 43.26 55.86 
28 Intangibles cA'(rl7-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 0.00 
29 Total Other Direct Expenses Sum RO:r28 21.69 22.25 186.02 158.85 165.97 214.28 
30 

) 31 TELRIC r17+ r29 101.46 104.08 870.1 0 743.02 776.29 1,002.25 1 
32 
33 Common 
34 Executive Expense cA*(r31 -r6) 0.01 1267 1.14 1.17 9.80 8.37 8.75 11.29 
35 Planning Expense cA*(r31-r6) 0.000525 0.05 0.05 0.46 0.39 0.41 0.53 
36 External Relations Expense cA*(r31 -r6) 0.037846 3.84 3.94 32.93 28.12 29.38 37.93 
37 Legal Expense cA*(r31-r6) 0.00471 7 0.48 0.49 4.10 3.51 3.66 4.73 
38 Other Procurement Expense cA'(r31 -r6) 0.001 860 0.19 0.1 9 1.62 1.38 1.44 1.86 
39 Research & Development Expense cA'(r31-r6) 0.000006 0.00 0.00 0.01 0.00 0.00 0.01 
40 Other General and Admin Expense cA'(r31-r6) 0.015064 1.53 1.57 13.11 11.19 11.69 15.10 
41 Common Costs Sum r34:r40 7.23 7.42 62.03 52.97 55.34 71.45 
42 

1 43 TELRIC + Common Costs r31+ r41 108.69 111.50 932.13 795.99 831.62 1,073.70 1 
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5/29/02 
South Dakota South Dakota HlCAP UNBUNDLED NETWORK ELEMENTS (UNE) 

Total Capital 

Acct - FRC Account Name Investment Depreciation Cost Of Money Income Tax Ad Valorem Maintenance Switch RTU Costs 

DS1 Capable Loop Statewide 

2232.3 357C Circuit Equipment - Other Digital Equipment 
2232.2 257C Circuit Equipment - Pair Gain - Digital 
2232.2 257CP Pair Gain - Digital (Customer Premise) 
2232.2 257CS Subscriber Pair Gain Equipment (SONET) 
2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 
241 1 1C Poles 
2431 3C Aerial Wire 
2441 4C Conduit System 
2422.1 1 ,.21 5C Underground Cable - Metallic 
2423.1 1 35C Buried Cable - Drop 
2421.1 1 42C Aerial Cable - Drop 
2423.1 1 ,.21 45C Buried Cable - Metallic 
2421.1 1 ,.21 52C Aerial Cable - Metallic 
2426.1 62C lntrabuilding Network Cable - Metallic 
2422.12,.22 85C Underground Cable - NonMetallic 
2423.12,.22 845C Buried Cable - NonMetallic 
2426.2 862C lntrabuilding Network Cable - NonMetallic 
2111 20C Land 
2121 11 0C Building 597.98 1.29 3.73 1.41 0.48 0.64 7.54 

l ~ o t a l  6,942.96 48.40 30.53 11.55 5.52 14.46 0.00 11 0.45 

DSI Capable Loop Zone 1 

Circuit Equipment - Other Digital Equipment 
Circuit Equipment - Pair Gain - Digital 
Pair Gain - Digital (Customer Premise) 
Subscriber Pair Gain Equipment (SONET) 
Subscriber Pair Gain (SONET - Customer Prer 
Poles 
Aerial Wire 
Conduit System 
Underground Cable - Metallic 
Buried Cable - Drop 
Aerial Cable - Drop 
Buried Cable - Metallic 
Aerial Cable - Metallic 
lntrabuilding Network Cable - Metallic 
Underground Cable - NonMetallic 
Buried Cable - NonMetallic 
lntrabuilding Network Cable - NonMetallic 
Land 
Building 



Sdhic? -Is Investme 'ost Calc ige 11 

DS1 Capable Loop Zone 2 

Circuit Equipment - Other Digital Equipment 
Circuit Equipment - Pair Gain - Digital 
Pair Gain - Digital (Customer Premise) 
Subscriber Pair Gain Equipment (SONET) 
Subscriber Pair Gain (SONET - Customer Prer 
Poles 
Aerial Wire 
Conduit System 
Underground Cable - Metallic 
Buried Cable - Drop 
Aerial Cable - Drop 
Buried Cable - Metallic 
Aerial Cable - Metallic 
lntrabuilding Network Cable - Metallic 
Underground Cable - NonMetallic 
Buried Cable - NonMetallic 
lntrabuilding Network Cable - NonMetallic 
Land 

2121 11 0C Building 597.98 1.29 3.73 1.41 0.48 0.64 7.54 
l~otal 6,916.66 48.03 30.46 11.52 5.50 14.20 0.00 109.72 

DS1 Capable Loop Zone 3 

357C Circuit Equipment - Other Digital Equipment 
257C Circuit Equipment - Pair Gain - Digital 
257CP Pair Gain - Digital (Customer Premise) 
257CS Subscriber Pair Gain Equipment (SONET) 
257CSP Subscriber Pair Gain (SONET - Customer Prer 
1C Poles 
3C Aerial Wire 
4C Conduit System 
5C Underground Cable - Metallic 
35C Buried Cable - Drop 
42C Aerial Cable - Drop 
45C Buried Cable - Metallic 
52C Aerial Cable - Metallic 
62C lntrabuilding Network Cable - Metallic 
85C Underground Cable - NonMetallic 
845C Buried Cable - NonMetallic 
862C lntrabuilding Network Cable - NonMetallic 
20C Land 
110C Building 



Sdhic Is lnvestrn ost Calc 

DS1 Capable Feeder Loop Statewide 

2232.3 357C Circuit Equipment - Other Digital Equipment 
2232.2 257C Circuit Equipment - Pair Gain - Digital 
2232.2 257CP Pair Gain - Digital (Customer Premise) 
2232.2 257CS Subscriber Pair Gain Equipment (SONET) 
2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 
241 1 1C Poles 
2431 3C Aerial Wire 
2441 4C Conduit System 
2422.1 1 ,.21 5C Underground Cable - Metallic 
2423.1 1 35C Buried Cable - Drop 
2421.1 1 42C Aerial Cable - Drop 
2423.1 1 ,.21 45C Buried Cable - Metallic 
2421.1 1 ,.21 52C Aerial Cable - Metallic 
2426.1 62C lntrabuilding Network Cable - Metallic 
2422.12,.22 85C Underground Cable - NonMetallic 
2423.12,.22 845C Buried Cable - NonMetallic 
2426.2 862C lntrabuilding Network Cable - NonMetallic 
2111 20C Land 
2121 11 OC Building 597.98 1.29 3.73 1.41 0.48 0.64 7.54 

l~otal 5,037.10 37.92 21.56 8.1 5 4.01 5.96 0.00 77.60 

DS1 Capable Feeder Loop Zone 1 

2232.3 357C Circuit Equipment - Other Digital Equipment 
2232.2 257C Circuit Equipment - Pair Gain - Digital 
2232.2 257CP Pair Gain - Digital (Customer Premise) 
2232.2 257CS Subscriber Pair Gain Equipment (SONET) 
2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 
241 1 1C Poles 
2431 3C Aerial Wire 
2441 4C Conduit System 
2422.1 1 ,.21 5C Underground Cable - Metallic 

35C Buried Cable - Drop 
2421 .I 1 42C Aerial Cable - Drop 
2423.1 1 ,.21 45C Buried Cable - Metallic rZ3.l 
2421.1 1 ,.21 52C Aerial Cable - Metallic 
2426.1 62C lntrabuilding Network Cable - Metallic 
2422.12,.22 85C Underground Cable - NonMetallic 
2423.12,.22 845C Buried Cable - NonMetallic 
2426.2 862C lntrabuilding Network Cable - NonMetallic 
2111 20C Land 
2121 1 lOC Building 



Investmr 3st Calc 

DS1 Capable Feeder Loop Zone 2 
I 

357C Circuit Equipment - Other Digital Equipment 
257C Circuit Equipment - Pair Gain - Digital 
257CP Pair Gain - Digital (Customer Premise) 
257CS Subscriber Pair Gain Equipment (SONET) 
257CSP Subscriber Pair Gain (SONET - Customer Prer 
1C Poles 
3C Aerial Wire 
4C Conduit System 
5C Underground Cable - Metallic 
35C Buried Cable - Drop 
42C Aerial Cable - Drop 
45C Buried Cable - Metallic 
52C Aerial Cable - Metallic 
62C lntrabuilding Network Cable - Metallic 
85C Underground Cable - NonMetallic 
845C Buried Cable - NonMetallic 
8620 lntrabuilding Network Cable - NonMetallic 
20C Land 

2121 110C Building 597.98 1.29 3.73 1.41 0.48 0.64 7.54 
l ~o ta l  5,010.80 37.56 21.49 8.13 3.99 5.71 0.00 76.86 

DS1 Capable Feeder Loop Zone 3 

2232.3 357C Circuit Equipment - Other Digital Equipment 
2232.2 257C Circuit Equipment - Pair Gain - Digital 
2232.2 257CP Pair Gain - Digital (Customer Premise) 
2232.2 257CS Subscriber Pair Gain Equipment (SONET) 
2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 
241 1 1C Poles 
2431 3C Aerial Wire 
2441 4C Conduit System 
2422.1 1 ,.21 5C Underground Cable - Metallic 
2423.1 1 35C Buried Cable - Drop 
2421.1 1 42C Aerial Cable - Drop 
2423.1 1 ,.21 45C Buried Cable - Metallic 
2421.1 1 ,.21 52C Aerial Cable - Metallic 
2426.1 62C lntrabuilding Network Cable - Metallic 
2422.12,.22 85C Underground Cable - NonMetallic 
2423.12,.22 845C Buried Cable - NonMetallic 
2426.2 862C lntrabuilding Network Cable - NonMetallic 
2111 20C Land 
2121 110C Building 597.98 1.29 3.73 1.41 0.48 0.64 7.54 

l ~o ta l  5,092.01 38.49 21.75 8.23 4.05 6.32 0.00 78.84 



Investme 7st Calc 

5/29/02 
South Dakota South Dakota HlCAP UNBUNDLED NETWORK ELEMENTS (UNE) 

Total Capital 

Acct - FRC Account Name Investment Depreciation Cost Of Money Income Tax Ad Valorem Maintenance Switch RTU Costs - 

DS3 Capable Loop Statewide 
I 

357C Circuit Equipment - Other Digital Equipment 
257C Circuit Equipment - Pair Gain - Digital 
257CP Pair Gain - Digital (Customer Premise) 
257CS Subscriber Pair Gain Equipment (SONET) 
257CSP Subscriber Pair Gain (SONET - Customer Prer 
4C Conduit System 
85C Underground Cable - NonMetallic 
845C Buried Cable - NonMetallic 
862C lntrabuilding Network Cable - NonMetallic 
20C Land 
11 OC Building 1,823.77 3.92 11.38 4.30 1.45 1.94 23.00 

l ~ o t a l  43,536.71 31 5.41 185.88 70.29 34.63 52.93 0.00 659.15 

DS3 Capable Loop Zone 1 

2232.3 357C Circuit Equipment - Other Digital Equipment 
2232.2 257C Circuit Equipment - Pair Gain - Digital 
2232.2 257CP Pair Gain - Digital (Customer Premise) 
2232.2 257CS Subscriber Pair Gain Equipment (SONET) 
2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 
2441 4C Conduit System 
2422.12,.22 85C Underground Cable - NonMetallic 
2423.12,.22 845C Buried Cable - NonMetallic 
2426.2 862C lntrabuilding Network Cable - NonMetallic 
2111 20C Land 

DS3 Capable Loop Zone 2 
I 

Circuit Equipment - Other Digital Equipment 
Circuit Equipment - Pair Gain - Digital 
Pair Gain - Digital (Customer Premise) 
Subscriber Pair Gain Equipment (SONET) 
Subscriber Pair Gain (SONET - Customer Prei 
Conduit System 
Underground Cable - NonMetallic 
Buried Cable - NonMetallic 
lntrabuilding Network Cable - NonMetallic 
Land 

2121 1 lOC Building 1,823.77 3.92 11 -38 4.30 1.45 1.94 23.00 
l ~ o t a l  38,738.08 289.23 163.45 61 .81 30.82 42.78 0.00 588.08 
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5/29/02 
South Dakota South Dakota HlCAP UNBUNDLED NETWORK ELEMENTS (UNE) 

Total Capital 
Acct - - FRC Account Name Investment Depreciation Cost Of Money Income Tax Ad Valorem Maintenance Switch RTU Costs 
DS3 Capable Loop Zone 3 

2232.3 357C Circuit Equipment - Other Digital Equipment 
2232.2 257C Circuit Equipment - Pair Gain - Digital 
2232.2 257CP Pair Gain - Digital (Customer Premise) 
2232.2 257CS Subscriber Pair Gain Equipment (SONET) 
2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 
2441 4C Conduit System 
2422.12,.22 85C Underground Cable - NonMetallic 
2423.12,.22 845C Buried Cable - NonMetallic 
2426.2 862C lntrabuilding Network Cable - NonMetallic 
2111 20C Land 

12121 11 OC Buildino 1.823.77 3.92 11.38 4.30 1.45 1.94 23.00 1 
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1 - 
2 - 
3 
4 - 
5 - 
6 - 
7 
8 
9 
10 
11 
12 
13 

14 
15 
16 

17 - 
18 
19 - 
20 

22 
23 
24 - 
25 

27 - 
28 

30 

32 
33 - 
34 
35 
36 

38 

39 
40 - 
41 

43 - 
44 

46 
47 
48 - 
49 

A I B C I D I  E I F 1  G H I 
investment 
STUDY iSouth Dakota HlCAP UNBUNDLED NETWORK ELEMENTS (UNE) 
DATE 1 5/29/02 NAC Model 
GROUP 1 DSl Capable Loop Statewide 1 SDDS10402v2.1ZONESni~ Investments by zone WINPC3 

LOADED SD 570.2466634523 0. 0. 3570 CIRCUIT-OTHER DIGITAL 
LOADED S D  2,202.7670196149 0. 7.7202522371 257C CIRCUIT-DIGITAL 

LOADED SD , 624.2661070353 , 0. I 4.5417630941 257CP CIRCUIT-DIGITAL -PREMISES 
LOADED !SD 1 21 1.64972641 92 I 0. 0. 257CS CIRCUIT-DIGITAL SONET 
LOADED S D  I 0. 0. - 0. ,257CSP CIRCUIT-DIGITAL SONET-PREMISES 
LOADED ~ S D  I 55.5937289583 0. 0. IC POLES 
LOADED 'SD I 7.1 942998523 , 0. 0. 3C C WIRE I 

LOADED 1~~ 1 321.2503464796 I 0. 0. 4C , CONDUIT SYSTEMS 

LOADED 'SD 163.602895084 0. ' 0. 5C UNDERGROUND CABLE METALLIC 1 

LOADED ISD I 233.3641438639 0. 0. 35C BURIED DROP 
LOADED ,SD 1 36.9512891741 0.1 0. 42C AERIAL DROP 

LOADED S D  1,563.3892567875 i 0. 0. 45C BURIED CABLE METALLIC 
LOADED iSD 1 58.6804805493 0. 1 0. 52C AERIAL CABLE METALLIC 

LOADED /SD 1 38.2355409009 0. 0. 62C INTRABUILDING CABLE METALLIC 

LOADED IS j 132.1 117854055 0. , 0. 85C UNDERGROUND CABLE NONMETALLIC 

LOADED /SD - , 102.2516975333 , 0. 1 0. 845C BURIED CABLE NONMETALLIC 
KL~ADED- /sD-- 1 - 0. 10. I 0. 8620 'INTRABUILDING CABLE NONMETALLIC 

GROUP 1 DSl capable~oop zone 7 I SDDSl0402~2.1ZONESnim Investments by zone WlNPC3 

LOADED JSD 570.2466634523 0. 0. 357C lCIRCUIT-OTHER DIGITAL 
LOADED 'SD 2,202.7670196149 0. 1 7.7202522371 257C CIRCUIT-DIGITAL 
LOADED ISD / 624.2661070353 0. 4.5417630941 257CP CIRCUIT-DIGITAL -PREMISES 

=LOADED ISD I 211 6497264192 0. , 0. 257CS CIRCUIT-DIGITAL SONET 

LOADED LSD 0. 10. 0. '257CSP ,CIRCUIT-DIGITAL SONET-PREMISES 

LOADED /SD 55.5937289583 0. I 0. 1C POLES 
=LOADED ~ S D  1 7.1942998523 / 0. / 0. 13C 1C WIRE 

LOADED SD 415.9810285981 0 .  1 0. 4 C  CONDUIT SYSTEMS 
XLOADED /SD i 209.6134687165 10. I 0 . 1 5 ~  UNDERGROUND CABLE METALLIC I 

LOADED ISD 1 233.3641438639 0. , 0. ,35C BURIED DROP 

LOADED ,SD 36.9512891741 , 0. I 0. 42C AERIAL DROP 
LOADED :SD I 1,495.5245011 157 0. I 0. 45C BURIED CABLE METALLIC 1 

LOADED 1SD 58.6804805493 0. , 0. 52C IAERIAL CABLE METALLIC 
LOADED ISD 38.2355409009 0. 1 0. 62C INTRABUILDING CABLE METALLIC 

=LOADED /SD i 53.837281 1089 0. 1 0. 85C UNDERGROUND CABLE NONMETALLIC 
LOADED SD 46.6639043162 0. 0. 845C BURIED CABLE NONMETALLIC 
LOADED ISD 0. 0. 0. 862C INTRABUILDING CABLE NONMETALLIC 
GROUP DS1 Capable Loop Zone 2 I SDDS10402~2.1ZONESnim Investments by zone WINPC3 
LOADED SD 1 570.2466634523 0. I 0. 357C CIRCUIT-OTHER DIGITAL 

=LOADED ~ S D  2,202.7670196149 0. 1 7.7202522371 2570 CIRCUIT-DIGITAL 
LOADED /SD I 624.2661 070353 0. 4.541 7630941 257CP CIRCUIT-DIGITAL -PREMISES 
LOADED SD 1 21 1.64972641 92 0. 0. 257CS CIRCUIT-DIGITAL SONET 

=LOADED /SD 
I 

0. 0. 0, 257CSP CIRCUIT-DIGITAL SONET-PREMISES 
LOADED 1SD I 55.5937289583 0. 0. 1C POLES 
LOADED 'SD 7.1942998523 0. 0. 3C C WIRE 

LOADED 1SD 408.643089581 1 0. 0. 4C CONDUIT SYSTEMS 
LOADED SD 205.5262978197 0. 0. 5C UNDERGROUND CABLE METALLIC 
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50 
51 
52 
53 

56 
57 

58 
59 

61 

63 
64 

66 

68 
69 
70 
71 
72 
73 

75 
76 
77 

78 
79 

81 
82 

83 
85 
86 

88 
89 
90 
91 
92 

94 
95 
96 
97 
98 

A 1 B C I D I  E I F 1  G H I 
LOADED jSD 1 233.3641438639 0. / 0. 35C BURIED DROP 
LOADED !SD 1 36.9512891741 0. 0. 42C ,AERIAL DROP 
LOADED ISD , 1,508.9216410442 , 0. , 0. 45C BURIED CABLE METALLIC 
LOADED ISD , 58.6804805493 0. 1 0. 52C AERIAL CABLE METALLIC 

=LOADED SD 1 38.2355409009 , 0. 1 1 

0. 62C INTRABUILDING CABLE METALLIC 
E L O A D E D  ~ S D  , 72.7574225311 0. 0. 85C UNDERGROUND CABLE NONMETALLIC 

LOADED 1SD 60.4575688532 0. 0. 845C BURIED CABLE NONMETALLIC 
LOADED iSD 0. 0. 0. 862C INTRABUILDING CABLE NONMETALLIC 
GROUP j DSl capable Loop Zone 3 SDDS10402~2.1ZONESnin' Investments by zone WlNPC3 
LOADED SD 1 570.2466634523 0. 0. 357C CIRCUIT-OTHER DIGITAL 

BLOADED ISD 2,202.7670196149 0. 7.7202522371 257C CIRCUIT-DIGITAL 
LOADED ,SD 624.2661070353 0. 4.5417630941 257CP CIRCUIT-DIGITAL -PREMISES 

=LOADED ISD j 211.6497264192 0. 0. 257CS CIRCUIT-DIGITAL SONET 
LOADED ,SD 0. 0. 0. ,257CSP ,CIRCUIT-DIGITAL SONET-PREMISES 
LOADED iSD I 55.5937289583 0. I 0. 1C POLES 

ELOADED ISD 7.1 942998523 , 0. I 0. 3 C  C WIRE 
LOADED SD 1 214.4298511841 0. 0. ,4C CONDUIT SYSTEMS 

=LOADED ,SD 1 112842528843 0. 1 0. 5C UNDERGROUND CABLE METALLIC 
LOADED S D  233.3641438639 , 0. 0. 35C BURIED DROP 
LOADED ISD 1 36.9512891741 1 0. 0. 42C ,AERIAL DROP- I 

LOADED ISD 1,636.7439552761 ' 0. 0. 45C BURIED CABLE METALLIC 
LOADED jSD 1 58.6804805493 0. 0. '52C AERIAL CABLE METALLIC 
LOADED SD 38.2355409009 0. 0. 62C INTRABUILDING CABLE METALLIC 
LOADED SD 214.140831 7398 ; 0. , 0. 85C UNDERGROUND CABLE NONMETALLIC 

Z L O A D E D  SD 160.362275038 0. 0. 845C BURIED CABLE NONMETALLIC 
LOADED ,SD I 0. 0. , 0. 862C INTRABUILDING CABLE NONMETALLIC 
GROUP lDSl Capable Feeder Loop Statewide I SDDS10402~2.1ZONESnin. Investments by zone WlNPC3 
LOADED SD 1 570.2466634523 1 0. 1 0. ' 3 5 7 ~  CIRCUIT-OTHER DIGITAL 
LOADED ISD 1 2,202.7670196149 0. 7.7202522371 257C CIRCUIT-DIGITAL 
LOADED ISD 624.2661070353 0. 4.5417630941 257CP 'CIRCUIT-DIGITAL -PREMISES 

=LOADED ISD I 211.6497264192 0. 0. 257CS CIRCUIT-DIGITAL SONET 
LOADED ]SD 1 0. 1 0, 0. ' 2 5 7 ~ ~ ~  ,CIRCUIT-DIGITAL SONET-PREMISES 
LOADED 1SD 0. 0. 0. 1C POLES 
LOADED ISD 0. 0. ' 0. 3 c  c WIRE 

*LOADED ISD I 321.2503464796 I 0. 0. 4C lCONDUIT SYSTEMS I 

LOADED ISD I 151.439840037 I 0. 0. 5C UNDERGROUND CABLE METALLIC 
LOADED SD 0. lo. 1 0. 35C BURIED DROP 

ELOADED ISD 0. 0. 0. 4zc AERIAL DROP 
LOADED ;SD 99.7077227731 I 0. 0. 45C BURIED CABLE METALLIC 
LOADED jSD 0. 0. I 0. 52C AERIAL CABLE METALLIC 
LOADED /SD 0. 0. 0. 62C INTRABUILDING CABLE METALLIC 
LOADED SD I 132.1 117854055 0. 1 0. '85C UNDERGROUND CABLE NONMETALLIC 
LOADED 'SD 102.2516975333 , 0. I 0. 845C BURIED CABLE NONMETALLIC 

 LOADED ~ S D  0. 0. 0. 8 6 2 ~  INTRABUILDING CABLE NONMETALLIC 
GROUP DS1 Capable Feeder Loop Zone 1 SDDS10402~2.1ZONESnin. Investments by zone WlNPC3 
LOADED SD I 570.2466634523 0. 0. 357C CIRCUIT-OTHER DIGITAL 
LOADED ISD 2,202.7670196149 0. 7.7202522371 257C CIRCUIT-DIGITAL 
LOADED S D  1 624.2661 070353 0. 4.541 7630941 257CP CIRCUIT-DIGITAL -PREMISES 
LOADED SD 21 1.64972641 92 0. 0. 257CS CIRCUIT-DIGITAL SONET 
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148 

150 
151 
152 
153 
154 
155 

158 

I63 
jg 
165 
166 
167 
168 

170 
171 
172 - 
173 

175 
176 - 
177 
178 
179 
180 

182 
183 
184 
185 
186 
187 

A 1 B I C I D I  E I F (  G I H I 
GROUP DS3 Capable Loop Statewide SDDS30502v2.1ZONES Investments by zone WINPC3 

=LOADED ~ s D  1,800.4672 0. 357C i SWC DCS 
LOADED 'SD 334.72160571 22 0. 257C SWC NODE 
LOADED ISD 1 170.02420571 43 0.8725257143 257CP PREMISES NODE 
LOADED ISD ' 6,991.31 34493746 0. 257CS SWC SONET 
LOADED ISD 16,949.3362452857 1 134.3082405714 257CSP PREMISES SONET 
LOADED SD 

1 

i / 2,562.3800376179 0. 4C STRUCTURE 
LOADED SD ' 1,292.6860746065 , 0. 85C UNDERGROUND FIBER 
LOADED ISD I 

11,389.4923965712 1 0. 845C I BURIED FIBER 
=LOADED ~ S D  53.2758576923 1 , 0. 862C BUILDING FIBER 

GROUP DS3 Capable Loop Zone 1 SDDS30502v2.1ZONES Investments by zone WlNPC3 
=LOADED /SD 1 1,800.4672 i 0. 1357C ,SWC DCS 
 LOADED S D  , 333.7216057122 I 

I 
0. 257C SWC NODE 

ELOADEE /so 
I 

, 170.0242057143 , 0.8725257143 257CP PREMISES NODE 
E L ~ D E D  SD 6,991 3134493746 , 0. 257CS SWC SONET 

LOADED 'SD I 16,949.3362452857 , 134.3082405714 257CSP PREMISES SONET 
LOADED 'SD 3,186.8439949372 : 1 0. 4C STRUCTURE 
LOADED 'SD i 1,580.569501 0079 , 0. 85C UNDERGROUND FIBER 
LOADED !SD 3,921.5122880122 0. 845C BURIED FIBER 
LOADED iSD - 53.2758576923 1 0. 862C BUILDING FIBER 
GROUP DS3 Capable  LOO^ zone 2 SDDS30502v2.1ZONES Investments by zone WlNPC3 

=LOADED S D  1,800.4672 0. ' 3 5 7 ~  SWC DCS 
LOADED iSD 334.721 6057122 0. 257C SWC NODE 
LOADED ISD 170.0242057143 1 0.87252571 43 257CP ;PREMISES NODE 
LOADED ISD , 6,991.3134493746 1 0. 257CS SWC SONET 
LOADED jSD 16,949.3362452857 t 134.3082405714 257CSP PREMISES SONET 

%LOADED S D  3,189.1452436154 0. ,4C ,STRUCTURE 
LOADED ISD i 1,581.630397071 9 1 0. ~5~ UNDERGROUND FIBER 
LOADED SD I I 5,675.1 522598682 0. 845C BURIED FIBER 
LOADED 1 SD 53.2758576923 0. 862C BUILDING FIBER I 

GROUP ,DS3 Capable Loop Zone 3 , I  SDDS30502v2.1ZONES Investments by zone WlNPC3 
LOADED SD I 1,800.4672 , 0. 357C ISWC DCS 
LOADED SD 334.7216057122 0. 257C SWC NODE I 

XLOADED SD 1 170.02420571 43 0.8725257143 257CP PREMISES NODE 
LOADED ISD 6,991 3134493746 0. 257CS SWC SONET 
LOADED SD 16,949.3362452857 : 134.3082405714 257CSP PREMISES SONET 
LOADED I SD 1,846.382132671 , 0. 4C STRUCTURE 
LOADED SD 962.6046859909 0. 85C UNDERGROUND FIBER 
LOADED SD I 19,236.3732638631 , 0. 845C BURIED FIBER 
LOADED SD 53.2758576923 0. 862C BUILDING FIBER 
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Sdhica- I .XIS WINPC3 mvF Inputs 

XP ADVER BF NTWKOP NTWKST 

ESEXP ADVER BF NTWKOP NTWKST 
ESEXP ADVER BF NTWKOP NTWKST 
ESEXP ADVER BF NTWKOP NTWKST 

LESEXP ADVER BF NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
NTWKOP NTWKST 
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GAL PROCR RDEXP GENL 

RDEXP GENL BC 
RDEXP GENL BC 

LEGAL PROCR RDEXP GENL BC 
LEGAL PROCR RDEXP GENL BC 



Sdhica xls WINPC3. Outputs 

Dated: 04/08/02 

-SALES TAX released 01/01. 
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NTWKOP NTWKST 



Sdhica- 1 .XIS 

TERN INFOR LEGAL PROCR RDEXP GENL 

.037846 0.070887 0.004717 0.001860 0.000006 0.015064 0.004304 

.037846 0.070887 0.004717 0.001860 0.000006 0.015064 0.004304 

.037846 0.070887 0.00471 7 0.001 860 0.000006 0.01 5064 0.004304 

006 0.015064 0.004304 
006 0.015064 0.004304 

00006 0.015064 0.004304 
00006 0.015064 0.004304 

06 0.01 5064 0.004304 
06 0.015064 0.004304 
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;ructions for running DSI investments by Zone & Statewide average for DS1 Capable Loop or Capable Feeder (Subloop) 

1) Go to TAB "START". In cell "82" enter the State abbreviation for the State you wish to run. 
Enter a "Y" in cell "B4" for weighted average. 

2) Choose the study type on the drop down menu labeled "Study Selection" cell "D5" in the TAB "START". 
3) On the TAB "START", click the "Erase lnvestments by Zone for WINPC3" button. By doing so will erase the 

lnvestments from the cells in TAB "lnvestments by Zone for WINPC3". 
4) On the TAB "START", click the "Run All Zones, Loop & Capable Feeder" button. By doing so will run the 

investments for Entrance Facility, Capable Loop by Zone and after that the capable Feeder loop by Zone. 
The investments will be copied into the cells in the TAB "lnvestments by Zone for WINPC3" and the TAB 
"Working Investments" for the other selections. 
(See NAC Documentation for additional instructions.) 

5) From the TAB "lnvestments by Zone for WINPC3", copy the investments into a workbook and run 
the "Wholesale Cost Model". (See documentation for running the "Wholesale Cost Model") 

6) Cost results will be displayed in the TAB "WINPC3 Output" in the Wholesale Cost Model". 

Instructions for running DS3 investments by Zone & Statewide average for DS3 Capable Loop. 

1) Open the version of the NAC model found on the Study Summary Sheet 
2) Go to TAB "WINPC3 Parameters". In cell "G2" enter the State abbreviation for the State you wish to run. 
3) On the TAB "WINPC3 Parameters", click the "Click to Erase WINPC3 Investments" button. By doing so will 

erase the lnvestments from the cells in TAB "Zone lnvestments for WINPC3". 
4) On the TAB "START", click the "Run All Zones" button. By doing so will run the 

investments for Entrance Facility and Capable Loop by Zone. 
The investments will be copied into the cells in the TAB "Zone lnvestments for WINPC3" and the TAB 
"User Adjustable Inputs - DS3" for the other selections. 

5) From the TAB "Zone lnvestments for WINPC3", copy the investments into a workbook and run 
the "Wholesale Cost Model". (See documentation for running the "Wholesale Cost Model") 

6) Cost results will be displayed in the TAB "WINPC3 Output" in the Wholesale Cost Model". 
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A. PURPOSE, SCOPE, AND APPLICATION 

The purpose of this study is to estimate Qwest's - 2002 total element long-run 
incremental costs that would be incurred to provide Unbundled Network Elements to a 
Co-Provider. 

This study develops statewide average Total Element Long Run Incremental Costs 
(TELRIC). Costs are specific to the state of South Dakota and are stated on a per unit 
basis, unless specified otherwise. Cost results are based on Commission Prescribed 
Lives and 10.14% Cost of Money (COM). 

B. DESCRIPTION OF SERVICE 

A Unbundled Network Element (UNE) is a portion of Qwest's network sold to an 
Interconnector or Certified Local Exchange Carrier (CLEC) for use in building services 
for their customers. The Interconnector normally would connect to these UNEs in a 
QWEST wire center. The Interconnector may combine these UNEs together andlor with 
their own facilities or equipment for this purpose. 

The Interconnector has design responsibility to insure that these elements will properly 
work with esch other and with their facilities and equipment to meet their customer's 
service needs. 

Several types of UNEs are available from QWEST. The following UNEs are addressed 
in this study: 

OC3,12 & 48 E-UDIT REMOTE NODES AND PORTS 
OC3,12 & 48 DEAVERAGED CAPABLE LOOPS 

OCN E-UDIT: 
Extended Unbundled Dedicated Interoffice Transport (EUDIT) provides CLEC with a 
bandwidth specific transmission path between the Qwest Serving Wire Center to CLEC's 
Wire Center or an MC's point of presence located within the same Qwest Serving Wire 
Center area. The different transmission paths are 155.52 Mbps, 622.08 Mbps and 
2.48832 Gbps. 

OCN Capable Loop: 
An OC-n Capable Loop is a digital transmission path that transports bi-directional high 
capacity SONET signals of OC-3, OC-12, and OC-48 rates. The transmission path 
runs from a Qwest Serving Wire Center (SWC) Network Interface (NI) to the End User 
(EU) NI located at the EU's designated premises within the serving area of the SWC. 
The interconnector gains access to these unbundled services at the Qwest SWC through 
established Collocation arrangements. See Technical Publication 77384 for additional 
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information. 

Characteristics associated with an Unbundled SONET Channel as defined above are in 
accord with the following interfaces: 

4-fiber digital interface supporting an OC-3, SONET Optic signal of 155.52 Mbit/s 
over a transmission path to an EU's premises. 

4-fiber digital interface supporting an OC-12, SONET Optic signal of 622.08 Mbit/s 
over a transmission path to an EU's premises. 

4-fiber digital interface supporting an OC-48, SONET Optic signal of 2.488 Gbit/s 
over a transmission path to an EU's premises. 

C. STUDY METHODOLOGY 

E-UDIT AND CAPABLE LOOPS- E-UDIT and Capable Loop investments are 
calculated using a Microsoft Excel@ spreadsheet based model called the NAC (Network 
Access Channel) model. The NAC model estimates the installed investment associated 
with circuits between a SWC and a CLECYs NI. 

The TELRIC Windows Personal Computer Cost Calculator (WINPC3) was used to 
convert installed investments to TELRIC by applying appropriate investment and expense 
factors to the installed investment. 

D. TOTAL ELEMENT LONG RUN INCREMENTAL COST 

Qwest performs Total Element Long Run Incremental Cost (TELRIC) studies to estimate 
the economic cost of providing network elements. The Qwest TELRIC studies identify 
the forward-looking costs associated with the provision of the total quantity of a network 
element in the long run. The forward-looking Qwest TELRIC studies identify the costs 
that are likely to be incurred in the future, and consider the latest forward-looking 
technologies and methods of operation that are currently available. These studies are not 
embedded or historical, and do not measure the impact of prior investment decisions by 
the corporation. The Qwest TELRIC studies also identify the long run costs associated 
with providing a network element-reflecting a time period over which all inputs 
(including changes in the size of facilities, levels of investment, etc.) can be adjusted. 

The Qwest cost study format disaggregates the cost results, on a unitized basis, into the 
following components: 

Investment-Based Costs and Other Element-Specific Expenses are direct costs. 
Investment Based Costs are associated with recurring cost elements and include the 
capital costs (e.g., depreciation, return, taxes) and maintenance costs associated with 
the investment required for provisioning a network element. Element-specific 
Expenses are other network element costs such as billing and for non-recurring costs, 
the labor-related expenses associated with the provision of a network element. 
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Marketing and Business Fees are direct costs for which Qwest's accounting records 
typically allow tracking down to a particular product or service group. 

Other Direct Costs include network administration and engineering costs and 
various other administrative costs such as the cost of general-purpose computers and 
accounting and finance expenses. These costs are not directly associated with a 
specific network element. However, these costs vary with the provision of all 
network elements, and are not common to the entire firm. 

Total Element Long Run Incremental Costs (TELRIC) represent the sum of all 
direct costs (e.g., Investrnent-Based Costs and Other Element-Specific Expenses, 
Marketing and Business Fees and Other Direct Costs). This measure of costs includes 
the forward-looking costs incurred in the provision of a network element. This 
measure of costs is consistent with TELRIC as defined by the FCC. 

Common Costs are associated with the enterprise as a whole. These costs do vary 
based on the total size of the firm, but do not vary with the provisioning of individual 
network elements.. These costs are avoidable only with the elimination of the entire 
f m ,  and are sometimes referred to as general overhead costs. 

Fully Allocated Costs represent the sum of Total Element Long Run Incremental 
Cost plus Common Costs (TELRIC + CC). 
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E. STUDY ASSUMPTIONS 

a. Costs are based on a least cost scorched node scenario and represent the cost of 
fully replacing the network required to provision the service, beginning from the 
existing grid of network nodes used by QWEST today. 

b. All network investments are forward-looking. 

c. All costs displayed are a 2002 level. 

d. Cost results are based on Commission Prescribed Lives and 10.14% Cost of 
Money (COM). 
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Study Name 
Study Requester 
Type of Study 
Study ID 
Cost Factor Group 

Study Applications 

Completion Date 
Cost Analyst 
Study Review 

Models Used 

Cost Factors Used 

Inflation 
Major Cost Drivers 

UNBUNDLED NETWORK ELEMENTS 
Roby~z Libadia 
TELRIC 
6431 
Intercorz~zection 

May 29,2002 
David Workmarz 
Reviewer 

Model 
NACmod 
Wholesale Cost Program 
Cost Factor Databases 
Cost Factors Model (TELRIC) 

Factor 
Capital Recovery 
Maintenance 
Ad Valorem 
COE Land & Bldg 
Marketing Factors 
Billing & Collection (PL) 
Other Direct Expenses 
Common 

Cost Of Money 

(UNE) OCN 

Date 
May 29,2002 

Version 
0 CNZones0502 
2.08 
02SDOl E 
02Vl 

Effective Date 
04/02 
02/02 
02/02 
02/02 
04/02 
01/01 
04/02 
04/02 

10.14% 



Parameter File: H:\Gollehon-Team\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\0CN 6431\SD UNE Workpapers #6431 .XIS, Sheet "WINPC3 Parameters" 

State(s): SD 

Database Vintage: O2SDOlE 

Factors For: Interconnection 

Report Type: ICM Format 

Decimal Places: 2 

Costs Format: Monthly 

Group Totals: Yes 

ACF Input: H:\Gollehon-Team\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\0CN 6431\SD UNE Workpapers #6431.xls, Sheet "WINPC3 ACF Inputs" 

ACF Output: H:\GollehonJeam\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\0CN 6431\SD UNE Workpapers #6431 .XIS, Sheet "WINPC3 ACF Outputs" 

Investment: H:\GollehonJeam\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\0CN 643i\SD UNE Workpapers #6431 .XIS, Sheet "WINPC3 Investments" 

Output: H:\Gollehon-Team\Recurring\Workman\e-udit & udit\SD\2001\SDunemay02\0CN 6431\SD UNE Workpapers #6431 .XIS, Sheet "WINPC3 Output" 
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Total Pror' -+  Costs 

L 

1 3 Investment Based Costs sl rWTotal" cK 347.41 2.67 35.99 653.60 9.24 24.20 
4 
5 Direct Expenses 0.00 0.00 0.00 0.00 0.00 0.00 
6 Miscellaneous Expenses 0.00 0.00 0.00 0.00 0.00 0.00 
7 Billing & Collection - PL cA'(r8-r6) 0.004304 1.50 0.01 0.15 2.81 0.04 0.10 
8 Total Investment Based + Billing & Collection 348.91 2.66 36.14 656.42 9.28 24.31 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA'(r8-r6) 0.01 9957 6.96 0.05 0.72 13.10 0.19 0.49 
12 Sales Expense cA'(r8-r6) 0.01 1877 4.14 0.03 0.43 7.80 0.1 1 0.29 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 0.00 
14 Business Fees (Other Operating Taxes) cA*(Sum(r8:rl3)-r6) 0.001483 0.53 0.00 0.06 1 .OO 0.01 0.04 
15 Marketing & Business Fees Total Sum rll:r14 11.64 0.09 1.21 21.90 0.31 0.81 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 360.55 2.77 37.35 678.32 9.59 25.12 
18 
19 Other Direct Expenses 
20 Network Operations cA*(rl7-r6) 0.034832 12.56 0.10 1.30 23.63 0.33 0.87 
21 Network Support Assets cA'(rl7-r6) 0.014703 5.30 0.04 0.55 9.97 0.14 0.37 
22 General Support Assets cA*(r17-r6) 0.088742 32.00 0.25 3.31 60.20 0.85 2.23 
23 General Purpose Computers cA'(rl7-r6) 0.043342 15.63 0.12 1.62 29.40 0.42 1.09 
24 Uncollectible cA*(rl7-r6) 0.003786 1.37 0.01 0.14 2.57 0.04 0.10 
25 Accounting & Finance Expense cA'(rl7-r6) 0.007346 2.65 0.02 0.27 4.98 0.07 0.18 
26 Human Resources Expense cA*(rl7-r6) 0.008294 2.99 0.02 0.31 5.63 0.08 0.21 
27 Information Management Expense cA'(r17-r6) 0.070887 25.56 0.20 2.65 48.08 0.68 1.78 
28 Intangibles cA*(rl7-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 0.00 
29 Total Other Direct Expenses Sum r20:r28 98.04 0.75 10.16 184.46 2.61 6.83 
30 

1 31 TELRIC r17 + r29 458.59 3.52 47.50 862.78 12.20 31.95 
32 
33 Common 
34 Executive Expense cA'(r31 -r6) 0.01 1267 5.17 0.04 0.54 9.72 0.14 0.36 
35 Planning Expense cA'(r31-r6) 0.000525 0.24 0.00 0.02 0.45 0.01 0.02 
36 External Relations Expense cA'(r31-r6) 0.037846 17.36 0.1 3 1 .80 32.65 0.46 1.21 
37 Legal Expense cA*(r31 -r6) 0.004717 2.16 0.02 0.22 4.07 0.06 0.15 
38 Other Procurement Expense cA'(r31-r6) 0.001 860 0.85 0.01 0.09 1.60 0.02 0.06 
39 Research & Development Expense cA*(r31-r6) 0.000006 0.00 0.00 0.00 0.01 0.00 0.00 
40 Other General and Admin Expense cA'(r31-r6) 0.01 5064 6.91 0.05 0.72 13.00 0.18 0.48 
41 Common Costs Sum r34:r40 32.69 0.25 3.39 61.50 0.87 2.28 
42 

1 43 TELWC + Common Costs r31 + r41 491.28 3.77 50.89 924.28 13.07 34.23 



Total Prc,' -t Costs 

L 

1 3 Investment Based Costs sl rMTotal" cK 76.02 2,355.63 16.42 89.43 352.45 662.00 
4 
5 Direct Expenses 0.00 0.00 0.00 0.00 0.00 0.00 
6 Miscellaneous Expenses 0.00 0.00 0.00 0.00 0.00 0.00 
7 Billing & Collection - PL cA'(r8-r6) 0.004304 0.33 10.14 0.07 0.38 1.52 2.85 
8 Total Investment Based + Billing & Collection 76.35 2,365.77 16.49 89.82 353.97 664.85 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA*(r8-r6) 0.019957 1.52 47.21 0.33 1.79 7.06 13.27 
12 Sales Expense cA'(r8-r6) 0.01 1877 0.91 28.10 0.20 1.07 4.20 7.90 
13 Product Advertising Expense cA'(r8-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 0.00 
14 Business Fees (Other Operating Taxes) cA'(Sum(r8:rl3)-r6) 0.001483 0.12 3.62 0.03 0.14 0.54 1.02 
15 Marketing & Business Fees Total Sum rll:r14 2.55 78.93 0.55 3.00 11.81 22.18 
16 

) 17 Sub-Total Invst., B & C, Mktg r8 + r15 78.89 2,444.70 17.04 92.82 365.78 687.03 
18 
19 Other Direct Expenses 
20 Network Operations cA'(rl7-r6) 0.034832 2.75 85.15 0.59 3.23 12.74 23.93 
21 Network Support Assets cA'(r17-r6) 0.01 4703 1.16 35.95 0.25 1.36 5.38 10.1 0 
22 General Support Assets cA*(rl7-r6) 0.088742 7.00 21 6.95 1.51 8.24 32.46 60.97 
23 General Purpose Computers cA*(rl7-r6) 0.043342 3.42 105.96 0.74 4.02 15.85 29.78 
24 Uncollectible cA'(r17-r6) 0.003786 0.30 9.26 0.06 0.35 1.38 2.60 
25 Accounting & Finance Expense cA*(rl7-r6) 0.007346 0.58 17.96 0.13 0.68 2.69 5.05 
26 Human Resources Expense cA*(rl7-r6) 0.008294 0.65 20.28 0.14 0.77 3.03 5.70 
27 Information Management Expense cA'(rl7-r6) 0.070887 5.59 173.30 1.21 6.58 25.93 48.70 
28 Intangibles cA'(rl7-r6) 0.000000 0.00 0.00 0.00 0.00 0.00 0.00 
29 Total Other Direct Expenses Sum r20:r28 21.45 664.79 4.63 25.24 99.47 186.83 
30 

1 31 TELRIC r17+ r29 100.35 3,109.49 21.68 1 18.06 465.25 873.86 
32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cAt(r31-r6) 
cA'(r31-r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
cA*(r31-r6) 
cA'(r31-r6) 
Sum r34:r40 

42 
1 43 TELRIC + Common Costs r31 + r41 107.50 3,331.15 23.22 126.47 498.41 936.15 
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1 3 Investment Based Costs sl rnTotal" cK 964.47 2,777.92 1 
4 
5 Direct Expenses 0.00 0.00 
6 Miscellaneous Expenses 0.00 0.00 
7 Billing & Collection - PL cA'(r8-r6) 0.004304 4.15 11.96 
8 Total Investment Based + Billing & Collection 968.63 2,789.87 
9 

10 Marketing & Business Fees 
11 Product Management Expense cA*(r8-r6) 0.01 9957 19.33 55.68 
12 Sales Expense cA'(r8-r6) 0.01 1877 11.50 33.14 
13 Product Advertising Expense cA*(r8-r6) 0.000000 0.00 0.00 
14 Business Fees (Other Operating Taxes) cA'(Sum(r8:rl3)-r6) 0.001483 1.48 4.27 
15 Marketing & Business Fees Total Sum rll:r14 32.32 93.08 
16 

1 17 Sub-Total Invst., B & C, Mktg r8 + r15 1,000.94 2,882.96 1 
18 
1 9 Other Direct Expenses 
20 Network Operations cA'(r17-r6) 0.034832 34.86 100.42 
21 Network Support Assets cA'(r17-r6) 0.01 4703 14.72 42.39 
22 General Support Assets cA*(r17-6) 0.088742 88.83 255.84 
23 General Purpose Computers cAt(rl 7-6) 0.043342 43.38 124.95 
24 Uncollectible cA*(rl7-r6) 0.003786 3.79 10.91 
25 Accounting & Finance Expense cA*(rl7-r6) 0.007346 7.35 21.18 
26 Human Resources Expense cA*(r17-r6) 0.008294 8.30 23.91 
27 Information Management Expense cA'(r17-r6) 0.070887 70.95 204.36 
28 Intangibles cA*(rl7-6) 0.000000 0.00 0.00 
29 Total Other Direct Expenses Sum r20:r28 272.1 9 783.97 
30 

) 31 TELRIC r17+ r29 1,273.13 3,666.93 1 
32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA*(r31-6) 
cA'(r31 -r6) 
cA*(r31-r6) 
cA'(r31 -r6) 
cA*(r31-r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
Sum r34:r40 

42 
1 43 TELRIC + Common Costs r31 + r41 1,363.89 3,928.32 1 
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OC-3 E-UDIT REMOTE NODE 

2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 21,663.90 198.08 82.06 31.03 17.23 19.01 0.00 347.41 
l ~o ta l  21,663.90 198.08 82.06 31.03 17.23 19.01 0.00 347.41 

OC-3 DS1 REMOTE PORT 

2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 166.37 1.52 0.63 0.24 0.13 0.1 5 0.00 2.67 
l ~o ta l  166.37 1.52 0.63 0.24 0.13 0.15 0.00 2.67 

OC-3 DS3 REMOTE PORT 
I 
2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 2,244.08 20.52 8.50 3.21 1.79 1.97 0.00 35.99 

l ~ o t a ~  2,244.08 20.52 8.50 3.21 1.79 1.97 0.00 35.99 

OC-12 E-UDIT REMOTE NODE 

2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 40,757.71 372.65 154.39 58.38 32.42 35.76 0.00 653.60 
\Total 40,757.71 372.65 154.39 58.38 32.42 35.76 0.00 653.60 

OC-12 DS1 REMOTE PORT 

2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 576.20 5.27 2.18 0.83 0.46 0.51 0.00 9.24 
l ~o ta l  576.20 5.27 2.18 0.83 0.46 0.51 0.00 9.24 

OC-12 DS3 REMOTE PORT 

2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 1,509.31 13.80 5.72 2.16 1.20 1.32 0.00 24.20 
l~ota l  1,509.31 13.80 5.72 2.16 1.20 1.32 0.00 24.20 

OC-12 0C3 REMOTE PORT 
I 

2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 4,740.47 43.34 17.96 6.79 3.77 4.16 0.00 76.02 
l ~o ta l  4,740.47 43.34 17.96 6.79 3.77 4.1 6 0.00 76.02 

OC-48 E-UDIT REMOTE NODE 
I 
2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 146,893.09 1,343.06 556.41 210.42 11 6.86 128.88 0.00 2,355.63 

l ~o ta l  146,893.09 1,343.06 556.41 21 0.42 11 6.86 128.88 0.00 2,355.63 
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OC-48 DS3 REMOTE PORT 
I 
2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 1,024.02 9.36 3.88 1.47 0.81 0.90 0.00 16.42 

l ~ o t a l  1,024.02 9.36 3.88 1.47 0.81 0.90 0.00 16.42 

OC-48 0C3 REMOTE PORT 
I 

2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 5,576.97 50.99 21.12 7.99 4.44 4.89 0.00 89.43 
l ~ o t a l  5,576.97 50.99 21.12 7.99 4.44 4.89 0.00 89.43 

OC-48 0C12 REMOTE PORT 

2232.2 257CSP Subscriber Pair Gain (SONET - Customer Prer 21,978.33 200.95 83.25 31.48 17.48 19.28 0.00 352.45 
]Total 21,978.33 200.95 83.25 31.48 17.48 19.28 0.00 352.45 

OC-3 CAPABLE LOOP STATE AVERAGE 

Subscriber Pair Gain Equipment (SONET) 14,279.25 130.56 54.09 20.45 11.36 12.53 0.00 228.99 
Conduit System 4,783.61 8.55 25.75 9.74 3.81 2.89 0.00 50.73 
Underground Cable - NonMetallic 2,999.95 17.69 14.14 5.35 2.39 4.73 0.00 44.28 
Buried Cable - NonMetallic 20,396.93 103.52 96.99 36.68 16.23 39.22 0.00 292.63 
lntrabuilding Network Cable - NonMetallic 79.95 0.42 0.39 0.15 0.06 0.12 0.00 1.14 
Circuit Equipment - Other Digital Equipment 380.85 3.48 1.44 0.55 0.30 0.81 0.00 6.58 
Land 54.71 0.00 0.44 0.17 0.04 0.06 0.71 
Building 2,929.57 6.30 18.28 6.91 2.33 3.1 2 36.94 

l ~ o t a l  45,904.82 270.51 21 1.51 79.99 36.52 63.47 0.00 662.00 

OC-12 CAPABLE LOOP STATE AVERAGE 

2232.2 257CS Subscriber Pair Gain Equipment (SONET) 30,537.44 279.21 11 5.67 43.74 24.29 26.79 0.00 489.71 
2441 4C Conduit System 4,783.61 8.55 25.75 9.74 3.81 2.89 0.00 50.73 
2422.12,.22 8.5'2 Underground Cable - NonMetallic 2,999.95 17.69 14.14 5.35 2.39 4.73 0.00 44.28 
2423.12,.22 845C Buried Cable - NonMetallic 20,396.93 103.52 96.99 36.68 16.23 39.22 0.00 292.63 
2426.2 862C lntrabuilding Network Cable - NonMetallic 79.95 0.42 0.39 0.15 0.06 0.12 0.00 1.14 
2232.3 357C Circuit Equipment - Other Digital Equipment 380.85 3.48 1.44 0.55 0.30 0.81 0.00 6.58 
12111 20C Land 115.39 0.00 0.93 0.35 0.09 0.1 2 1.49 - -- - -. - 

2121 1 lOC Building 6,178.49 13.29 38.55 14.58 4.92 6.58 77.91 
( ~ o t a l  65,472.60 426.1 5 293.86 111.13 52.09 81.25 0.00 964.47 

OC-48 CAPABLE LOOP STATE AVERAGE 

2232.2 257CS Subscriber Pair Gain Equipment (SONET) 128,010.68 1,170.42 484.89 183.37 101.84 112.32 0.00 
12441 4C Conduit System 4,783.61 8.55 25.75 9.74 3.81 2.89 0.00 21052k32 50.73 1 
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it Equipment - Other Digital Equipment 



1,497.1 0495331 59 166.79295881 3 

20.38576740 PORT OCNZones0502 



0. 845C BURIED FIBER 
0. 862C BUILDING FIBER 
0. 357C ALTERNATE CO FDP 

0. 257CS CO NODE OCNZones0502 
STRUCTURE 
UNDERGROUND FIBER 

0. 845C BURIED FIBER 
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LAND PRODMAN SALESEXP ADVER BF NTWKOP NTWKST 
LAND PRODMAN SALESEXP ADVER BF NTWKOP NTWKST 
LAND PRODMAN SALESEXP ADVER BF NTWKOP NTWKST 

DG LAND PRODMAN ESEXP ADVER BF NTWKOP NTWKST 
ESEXP ADVER BF NTWKOP NTWKST 
ESEXP ADVER BF NTWKOP NTWKST 



Sdocnu ..Is WINPC3. Inputs 

PROCR RDEXP GENL BC 
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I age 21 
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Read Me File 

To generate the NAC investment results found in this study do as follows: 

1) Open the version of the NAC model found on the Study Summary Sheet, OCNZONES0502. 
2) Go to TAB "WINPC3 Parameters1'. In cell "G2" enter the State abbreviation for the State you wish t 
3) On the TAB "WINPC3 Parameters", click the "Click to Erase WINPC3 Investments" button. By doir 

erase the lnvestments from the cells in TAB "Zone lnvestments for WINPCS". 
4) On the TAB "START", click the "Study Selection" button and choose the study you want to run. 
5) On the TAB "START", click the "Run" button. By doing so will run the investments for your study SI 

The investments will be copied into the cells in the TAB "Zone lnvestments for WINPC3" and the T/ 
"WINPC3 Investments" for all the other elements. 

6) For your Study Selection, go to the TAB "Zone lnvestments for WINPC3", copy the 
investments into a workbook and run the "Wholesale Cost Model". 
(See documentation for running the "Wholesale Cost Model") 

7) Cost results will be displayed in the TAB "WINPC3 Output" in the Wholesale Cost Model". 
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EXECUTIVE SUMMARY 
CRlS CUSTOMER BILLING AND COLLECTION 

2002 RECURRING COST STUDY 
CATEGORY 11 

SOUTH DAKOTA 

MAY 2002 

STUDY ID 6432 

Category 1l\SD SGAT,May 2002\Category 11, May 2002.DOC 
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CATEGORY 11 

SOUTH DAKOTA SGAT, MAY 2002 

STUDY #6432 

Models Used In This Study 

Wholesale Cost Program - Version 2.08 
Cost Factors Model (TELRIC) - 02V1 

Files and/or Workbooks In This Study 

Category 11, May 2002.DOC = Document that includes the title page, read me file, table of contents, and 
executive summary. 

Category 11, May 2002. XLS = Workbook that contains the calculation of the unit cost and input source 
data. [Tabs: WINPC3 - Study Suinmary; WINPC3 Output; Total Product Costs; Investment Cost Calc; 
WINPC3 Investments; WLNPC3 Parameters WINPC3 ACF Inputs; WINPC3 ACF Outputs; Cat 11 labor; 
11-50 Record Elimination; Record Media; Billing; Record Volumes; Record Vols - 5 Year Levelized; MCR 
Count,Hours; Programming Hours; 11-50 Elinimation Inv&Exp; Tape Count, Rate; and COMET Inv,Exp]. 

To Generate The Cost Results Found In This Study 

Values from the "Cat 11 Labor", "11-50 Record Elimination", "Record Media" and "Billing" tabs 
within Cateqorv 11, May 2002.XLS must be input into the "WINPC3 Investments" tab of Cateqorv 11, 
May 2002.XLS. 

These inputs flow through to produce the costs found on the "WINPC3 Output" tab. (Note: State name 
must remain the same otherwise the Wholesale Cost Program must be rerun. 

Category 11\SD SGAT,May 2002\Category 11, May 2002.DOC 05/02 
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A. PURPOSE, SCOPE, AND APPLICATION 

The purpose of this study is to identify the 2002 Category 11 cost per record. The cost estimates 
developed herein are appropriate to Qwest operations. 

B. DESCRIPTION OF ELEMENTS AND SERVICES 

Category 11 Records are Exchange Message Records (EMR) which provide mechanized record formats 
that can be used to exchange access and transit usage information between Qwest and CO- 
PROVIDERS. 

C. STUDY METHODOLOGY 

The methodology used in this study is to identify the labor, 11-50 record elimination, record media and 
billing costs associated with Category 11 Records. 

Appropriate cost factors were then applied to develop the total cost per unit. 

D. TOTAL ELEMENT LONG RUN INCREMENTAL COST 

Qwest performs Total Element Long Run lncremental Cost (TELRIC) studies to estimate the economic cost of 
providing network elements. The Qwest TELRIC studies identify the forward-looking costs associated with the 
provision of the total quantity of a network element in the long run. The forward-looking Qwest TELRIC studies 
identify the costs that are likely to be incurred in the future, and consider the latest forward-looking technologies 
and methods of operation that are currently available. These studies are not embedded or historical, and do not 
measure the impact of prior investment decisions by the corporation. The Qwest TELRIC studies also identify 
the Ions run costs associated with providing a network element-reflecting a time period over which all inputs 
(including changes in the size of facilities, levels of investment, etc.) can be adjusted. 

The Qwest cost study format disaggregates the cost results, on a unitized basis, into the following components: 

Investment-Based Costs and Other Element-Specific Expenses are direct costs. Investment Based 
Costs are associated with recurring cost elements and include the capital costs (e.g., depreciation, return, 
taxes) and maintenance costs associated with the investment required for provisioning a network element. 
Element-specific Expenses are other network element costs such as billing and for non-recurring costs, the 
labor-related expenses associated with the provision of a network element. 

Marketing and Business Fees are direct costs for which Qwest's accounting records typically allow 
tracking down to a particular product or service group. 

Other Direct Costs include network administration and engineering costs and various other administrative 
costs such as the cost of general-purpose computers and accounting and finance expenses. These costs 
are not directly associated with a specific network element. However, these costs vary with the provision of 
all network elements, and are not common to the entire firm. 

Total Element Long Run Incremental Costs (TELRIC) represent the sum of all direct costs (e.g., 
Investment-Based Costs and Other Element-Specific Expenses, Marketing and Business Fees and Other 

Category I l \ S D  SGAT,May 2002\Categoryl 1 ,May 2002.Doc 05/02 
1 



Direct Costs). This measure of costs includes the forward-looking costs incurred in the provision of a 
network element. This measure of costs is consistent with TELRIC as defined by the FCC. 

Common Costs are associated with the enterprise as a whole. These costs do vary based on the total size 
of the firm, but do not vary with the provisioning of individual network elements. These costs are avoidable 
only with the elimination of the entire firm, and are sometimes referred to as general overhead costs. 

Fully Allocated Costs represent the sum of Total Element Long Run Incremental Cost plus Common Costs 
(TELRIC + CC). 

E. STUDY ASSUMPTIONS 

Category 1 l\SD SGAT,May 2002\Categoryll ,May 2002.Doc 
2 



Catego-1 .XIS WINPC3 - Study Summary Page 3 

F. Study Summary 

Study Applications 

Study Name 
Study Requester 
Tvpe of Studv 
s k d Y  ID 
Cost Factor Group 

2002 CATEGORY 11 
D. Gollehon 
TELRIC 
6432 
Interconnection 

I 
Models Used l Model l Version 

Completion Date 
Cost Analyst 
Study Review 

May 20,2002 
Deborah Taylor 
Reviewer 

Wholesale Cost Program 
Cost Factor Databases 
Cost Factors Model (TELRIC) 

Date 
May 20,2002 

2.08 
02SDOl E 
02V1 

Cost Factors Used 

Power 
Sales Tax 
Interest During Construction 
Telco 

Factor 
Capital Recovery 
Maintenance 
Ad Valorem 

01/01 
01/01 
01/01 
01/01 

I 

Effective Date 
04/02 
02/02 
02/02 

l Marketing Factors 
Other ~ i i e c t  Expenses 

1 Common 

Inflation 
Major Cost Drivers 

04/02 
04/02 
04/02 

Cost O f  Money 10.14% 



Categc Is 

Parameter File: H:\SLHILL-Team\B&C\STUDIES\category 11\SD SGAT,May 2002\Category 11, May 2002.xls, Sheet "WINPCB Parameters" 

State(s): SD 

Database Vintage: 02SD01 E 

Factors For: Interconnection 

Report Type: ICM Format 

Decimal Places: 6 

Costs Format: Annual 

Group Totals: Yes 

ACF Input: H:\SLHILL-Team\B&C\STUDIES\category 11\SD SGAT,May ZOOZ\Category 11, May 2002.xls, Sheet "WINPC3 ACF Inputs" 

ACF Output: H:\SLHILL-Tearn\B&C\STUDIES\category 11\SD SGAT,May 2002\Category 11, May 2002.xls, Sheet "WINPCB ACF Outputs" 

Investment: H:\SLHILL-Team\B&C\STUDIES\category 11\SD SGAT,May 2002\Category 11, May 2002.xls, Sheet "WINPCB Investments" 

Output: H:\SLHILL-Team\B&C\STUDIES\category l l \SD SGAT,May 2002\Category 11, May 2002.xls, Sheet "WINPC3 Output" 

State: South Dakota 



Catego- ' uls Total ProdS'?t Costs 

Z 

1 3 Investment Based Costs sl rUTotal" cK 0.000068 1 
4 
5 Direct Expenses 
6 Miscellaneous Expenses 
7 Billing & Collection - PL 
8 Total lnvestment Based + Billing & Collection 
9 

10 Marketing & Business Fees 
11 Product Management Expense 
12 Sales Expense 
13 Product Advertising Expense 
14 Business Fees (Other Operating Taxes) 
15 Marketing & Business Fees Total 

cA*(r8-r6) 0.01 9957 0.000023 
cAt(r8-r6) 0.01 1877 0.000014 
cA*(r8-r6) 0.000000 0.000000 
cA'(Sum(r8:rl3)-r6) 0.001483 0.000002 
Sum r11:r14 0.000038 

16 
) 17 Sub-Total Invst., B & C, Mktg r8 + r15 0.001 177 1 

18 
19 Other Direct Expenses 
20 Network Operations 
21 Network Support Assets 
22 General Support Assets 
23 General Purpose Computers 
24 Uncollectible 
25 Accounting & Finance Expense 
26 Human Resources Expense 
27 Information Management Expens 
28 Intangibles 
29 Total Other Direct Expenses 

cAt(r17-r6) 
cA'(r17-r6) 
cA'(r17-r6) 
cA'(r17-r6) 
cA*(r17-r6) 
cA*(r17-r6) 
cA'(r17-r6) 

e cA'(r17-r6) 
cA'(r17-r6) 
Sum r20:r28 

30 
1 31 TELRIC r17+ r29 0.001498 1 

32 
33 Common 
34 Executive Expense 
35 Planning Expense 
36 External Relations Expense 
37 Legal Expense 
38 Other Procurement Expense 
39 Research & Development Expense 
40 Other General and Admin Expense 
41 Common Costs 

cA*(r31 -r6) 
cA*(r31-r6) 
cA'(r31 -r6) 
cAr(r31 -r6) 
cA'(r31-r6) 
cA'(r31 -r6) 
cA'(r31 -r6) 
Sum r34:r40 

42 
1 43 TELRIC + Common Costs r31+ r41 0.001604 1 



Categr Is Investme )st Calc 

Category 11 Cost per Record 

2124 2124 General Purpose Computers 0.0001 62 0.000027 0.000008 0.000003 0.000002 0.000000 0.000000 0.000039 
2124 2124 General Purpose Computers 0.0001 09 0.00001 8 0.000005 0.000002 0.000001 0.000000 0.000000 0.000026 
2124 2124 General Purpose Computers 0.000012 0.000002 0.000001 0.000000 0.000000 0.000000 0.000003 0.000000 

l ~ o t a l  0.000283 0.000047 0.00001 3 0.000005 0.000003 0.000000 0.000000 0.000068 



Catego- I .XIS 

[ Tab 1 1-50 Record Elimination] 
2124 2002 COMET Investment [ Tab Record Media] 

[ Tab Record Media] 
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cat I 1  labor 

I 2002 CATEGORY 11 

Mechanized Change Request (MCR) Labor 

154 MCRs (annual) 

6 Average Labor Hours per MCR (first level management) 

$60.49 Hourly Labor Rate ( Acct 6724.1) 

Number of Labor Hrs MCR Hourly 
MCRs per MCR Labor Hrs Labor Rate 

Programming Labor 

387.5 Adding New Customers Annual Labor Hours 
1,183.0 Changing Outgoing Type of Transmission Annual Labor Hours 
1,570.5 Total Programming Annual Labor Hours 

$60.49 Hourly Labor Rate (Acct 6724.1) 

Total Annual Labor Expense 

Programming Hourly 
Labor Hours Labor Rate 

Annual Total Annual 
Annual MCR Programming Annual Labor CAT 1 1 

Labor Exp Labor Exp Expense Records 

Annual 
MCR Labor 

Expense 

Annual 
Programming 
LaborExpense 

Annual 
Labor Expense 

per Record 

- - s0.000105l 

Note: Number of MCRs, MCR labor hours and Programming labor hours are 2001 actuals and are assumed to be constant 
through 2002. 

Source: Qwest Information Technologies and Factors Group 

Number of MCRs and Labor Hours per MCR [MCR Count, Hours TAB -Cell A31 and Note 21 

Programming Labor Hours [Programming Hours TAB - Cell C17, F17 and GI71 

Annual CAT 11 Records [Record Volumes TAB - Cell El21 



11 -50 Record Elimination Page 15 

2002 CATEGORY 11 

Due to an industry standard change pertaining to the elimination of 11 -50 summary records, Qwest is incurring the 
following expenses on behalf of this product. 

21 24 
lnvestment 

Meet Point Billing (MPB) Option 1 

Wireless Option 2 

TOTAL Capital lnvestment 

/ 1,430,455,340 Levelized CATEGORY 11 Records 

2124 Capital lnvestment per Record 

One Time 
Expense 

MPB Option 1 

Wireless Option 2 

TOTAL Expense 

Total Expense per Record 

/ 5,403,212,856 NPV Annual CATEGORY 11 Records 

Source: Qwest Information Technologies (CRIS & IABS Architects) 

MPB and Wireless Investment and Expense [ I  1-50 Elimination Inv&Exp TAB - Cells C21, E21, G21, C12, E l 2  and G I  21 

Levelized Annual CATEGORY 11 Records [Record Vols - 5 Year Levelized TAB - Cell N14] 

NPV CATEGORY 11 Records [Record Vols - 5 Year Levelized TAB - Cell L14] 



Catego-1 .XIS 

2002 CATEGORY 11 

Tape Distribution 

Record Media 

12,972 Annual Tapes 

* $75.00 Rate per Tape 

$972,900.00 Annual Tape Expense 
I 752,206,387 Annual CATEGORY 11 Records (Access Records) 

$0.001293 Tape Expense per Record 

COMET - Internet 

lnvestment (Acct 2124 - E,F,&I) 

$146,050.00 
1 678,248,953 Levelized CATEGORY 1 1 Records (Transit Records) 

$0.000215 COMET lnvestment per Record 

Maintenance Expense 

1060.8 Annual Maintenance Hours 

$60.49 Hourly Labor Rate (Acct 6724.1) 

$64,167.79 Annual Maintenance Expense 
I 678,248,953 Annual CATEGORY 11 Records (Transit Records) 

Page 16 

$0.000095 COMET Expense per Record 



Catego-1 .XIS Record Media Page 17 

It is assumed that CATEGORY 11 - Access records will be distributed using the tape media and 
CATEGORY 11 - Transit records will be distributed using the COMET - lnternet media. 

% to Total 
Annual Access Records 752,206,387 52.6% 
Annual Transit Records 678,248,953 47.4% 
Annual CATEGORY 11 Total 

Records 1,430,455,340 

Weighted Tape & COMET - lnternet 

Tape 

ExpenseIRecord 

COMET - lnternet 

21 24 I nv1Record 

ExpenseIRecord $0.000095 * 47.4% - - $0.000045 

21 24 - Capital Investment per Record p T i 6 i q  

Total Expense per Record 

Source: Qwest Information Technologies 

Tape Distribution rate per tape and annual tapes [Tape Count,Rate TAB = Cells G I  1 and Dl691 

COMET-Internet investment and expense [COMET Inv,Exp TAB - Cells E9 and Dl91 

Annual CATEGORY 11 Records (Access and Transit) [Record Volumes - Cells E8 and E l  01 

Levelized CATEGORY 11 Records (Transit) [Record Vols - 5 Year Levelized TAB - Cell N12] 
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Catego-1 .XIS Billing 

MESSAGE TOLL SERVICE: QWEST COST RESULTS FOR MODEL INPUT 

FACTORS INCLUDED: NONE 

STUDY YEAR: 2000 - QW WHOLESALE 

MTS - CRIS (DA AND OPR. SVCS.) 

Class of Service: MTS per Messaae 

Toll Data Entry 

Toll Message Rating 

Customer Billing 

TOTAL ABOVE ELEMENTS 

Collections 

TOTAL ALL ELEMENTS 

INVESTMENT 
EXPENSE 

INVESTMENT 
EXPENSE 

INVESTMENT 
EXPENSE 

INVESTMENT 

EXPENSE 

INVESTMENT 
EXPENSE 

INVESTMENT 

EXPENSE 

MESSAGE 

Page 20 

Notes: 
1. This investment and expense is being used as a surrogate for Lexcis Billing of Category 11 Records. 
2. The investment account is 21 24. 



2002 CATEGORY 11 

CATEGORY 11 Projected 2002 Annual Records 

Access 

Transit 

TOTAL 

Source: Lexcis Billing Group and Information Technologies 



QWEST 
Arizona 
Colorado 
Iowa 
Idaho 
Minnesota 
Montana 
North Dakota 
Nebraska 
New Mexico 
Oregon 
South Dakota 
Utah 
Washington 
Wyoming 

2001 Annual Total 

Recoro .drnes 

2001 Annual CATEGORY 11 -Access Record Count 

Jan-Dec 2001 
Total Actual 

Access Records 
106,571,321 
117,218,038 
29,020,382 

3,515,639 
72,036,072 
6,419,149 

17,155,380 
63,573,485 
22,114,111 
60,635,243 
29,774,382 
48,752,147 

170,329,067 
5,091,971 

752,206,387 

I ~ o t e :  Per product manager, 2001 volumes are constant through 2006. 1 

Page 22 

Source: CRlS Regional Report, Lexcis Billing Group 



Recoro m e s  

200112002 Annual CATEGORY 11 - Transit Record Count 

2002 Annual CATEGORY 11 - Wireline Transit Record Count 2001 Annual CATEGORY 11 - Wireless Transit Record Count 
Citizens - NE 0 
Citizens - ND 0 
CarbowlEmery - UT 10 
Hanksville Telecom Inc. - UT 0 
UBET Telcom, Inc. - UT 1,208 
Union Telephone Co. - SD 0 
Project Mutual Telephone - ID 7,042 
Mid-Rivers Telephone - MT 642 
Triangle Telephone - MT 2 
Central Utah Telephone - UT 0 
Manti Telephone Co. - UT 389 
Skyline Telecom - UT 0 
All West Communications, Inc. - UT 0 
Vai-Ed Joint Venture L.L.P. - ND 885 
Central Montana Communications - MT 3 
Val-Ed Joint Venture L.L.P. - MN 14,564 
Dakota Communications - MN 0 
Mc Leod USA Tel Svcs - MN 398,159 
Northern Valley Communications - SD 2,154 
Dakota Telecommunications, Inc. - SD 0 
Goldfield Access Network, L.C. - IA 0 
Electric Lightwave - OR 800,128 
Electric Lightwave - WA 790,061 
Electric Lightwave - AZ 429,933 
Electric Lightwave - UT 86,358 
International Telcom, Ltd. - WA 327,239 
All-Tel-Nebraska - NE 155,794 
Electric Lightwave - ID 152,695 
Mc Leod Telecom Svcs - MN 0 
Saddleback Communications - AZ 0 
Ottertail Telcom, L.L.C. - MN 16,954 

(Jan. 2002) Total Month 3,184,220 

2002 Projected Annual Wireline Transit 38,210,640 

INote: Per product management, 2002 volumes constant through 2006. I 

Daily Usage extracted from XRU00243 - IABS to EWC CRlS 

QWEST 
Daily Total 

1,736,272 
15,059,725 6 Day Total 

2,509,954 Daily Average 
255 2001 Processing Days 

640,038,313 2001 Projected Annual 
Wireless Transit 

INote: Per product management, 2001 volumes constant through 2006. I 

2002 Projected Annual 
CATEGORY 11-Ttl Transit Records 

Note: Per product management, 2002 volumes 
constant through 2006. 

Source: CRlS Regional Report, Lexcis Billing Group Source: XRU00243 - IABS to EWC CRIS, Information Technologies 



Record Vols - , . Gar Levelized 

2002 CATEGORY 11 

CATEGORY 11 Projected Annual Records (5 Years) Levelized 
Net Present Annual 

Year 1 Year 2 Year 3 Year 4 Year 5 Value Calls 

Access 752,206,387 752,206,387 752,206,387 752,206,387 752,206,387 2,841,284,945 752,206,387 

Transit 678,248,953 678,248,953 678,248,953 678,248,953 678,248,953 2,561,927,911 678,248,953 

TOTAL 1,430,455,340 1,430,455,340 1,430,455,340 1,430,455,340 1,430,455,340 5,403,212,856 1,430,455,340 

NPV and Levelizing Factors 

Discount Rate 10.14% 
Period (years) 5 

Note: Product management assumes the projected 2002 annual record volumes are constant through 2006. 



MCR Count, Hours Page 25 

Donna Craig 
1/29/02 1 1  :31 

To: Lynda Uleman/GROUPWARE/USWEST/US@ USWEST, Mark 
Holling/GROUPWARE/USWEST/US Q USWEST 

cc: dlvogel @ uswest.com 

Subject: MCR counts 

Hi Lynda, 

I did a three year analysis for the number of URsIMCRs that were prepared 
for ILEC and CLEC requests. I thought you could build a case for increased 
volumes. It appears that the average over the last two years is about 30% 
Legacy and 70% Streamline (SFT). 

1999 
Legacy = 38 or 42% 
SFT = 52 or 58% 
Total =90 

2000 
Legacy = 41 or 31 % 
SFT = 92 or 69% 
Total =I33 

2001 
Legacy = 45 or 29% 
SFT =I09 or 71% 
Total =I 54 

NOTES: 

I. Per product management, use 2001 actual MCR count for 2002 projected amount. 
2. Based on a conversation between product management and D. Vogel (Information Technologies), 
the estimated labor time to work a MCR is 6 hours for a first level manager. 



Catego-1 .XIS Programming Hours 

Implementation Effort for a CLECIICOMlireless MCRs 

Adding 
New customers 

Streamline Team 
Central 46.0 

Eastern - Full Status 41.5 
Eastern - Shared Status 31 .O 

Western 63.0 

Leqacv Team 
Central 
Eastern 
Western 

TOTAL PROGRAMMING 
LABOR HOURS 387.5 

Changing Outgoing 
Type of Transmission 

Source: Qwest Information Technologies 
Streamline Team - M. Schmaltz, Mgr Software Development 
Legacy Team - S. Steffen, Mgr Software Development 

Note: Programming labor hours are 2001 actuals and are assumed to be constant through 2002. Work is 
done by first level manager. 

Page 26 

Implementation Effort for a CLECIICOMlireless MCRs 



Catego-1 .XIS Programming Hours Page 27 

STREAMLINE Team: Effort (in hours) 
I Region Functionality Development Manaqement Legacv TOTAL 

Central Adding New Customers 34.0 7.0 5.0 46.0 
Changing Outgoing Type 

of Transmission 27.5 5.5 4.0 37.0 

Eastern Adding New Customers 
(Full Status) 31 .O 6.0 4.5 41.5 

Changing Outgoing Type 
of Transmission (Full Status) 19.5 4.0 3.0 26.5 

Adding New Customers 
(Shared Status) 23.0 4.5 3.5 31.0 

Changing Outgoing Type 
of Transmission (Shared Status) 17.0 3.5 2.5 23.0 

Western Adding New Customers 
Changing Outgoing Type 

of Transmission 

This information was provided by M. Schmaltz, Mgr. Software Development, lnformation Technologies an( 
represents the 2001 actual labor hours (for these functions) done by the Streamline team. Work done by 
first level managers. 

LEGACY Team: 
Region Functionality 

Effort (in hours) 
Development Management TOTAL 

Central Adding New Customers 206.0 
Changing Outgoing Type of 

Transmission 0.0 

Eastern Adding New Customers 0.0 0.0 0.0 
Changing Outgoing Type of 

Transmission 1056.0 0.0 1056.0 

Western Adding New Customers 
Changing Outgoing Type of 

Transmission 

This information was provided by S. Steffen, Mgr. Software Development, lnformation Technologies and 
represents the 2001 actual labor hours (for these functions) done by the Legacy team. Work done by 
first level managers. 
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EXPENSE DOLLARS (1 Time) 
E-CRIS 
C-CRIS 
W-CRIS 
T-CRIS 
/A BS 
EXPENSE TOTAL (CRIS&IABS) 

CAPITAL DOLLARS 
E-CRIS 
C-CRIS 
W-CRIS 
T-CRIS 
/A BS 
CAPITAL TOTAL (CRIS&IABS) 

1 1-50 Elimination Inv&Exp Page 30 

UR1510 Options OOM Total 

Wireless 
MPB Option 1 Option 2 Total 

Source: Qwest Information Technologies (CRIS & IABS Architects) 



Tape Count, Rate Page 31 

Current Data Center Cost To Create And Distribute Tape Data 

Core Data Centers 

Bellevue Data Center 
Denver Data Center 
Omaha Data Center 
Salt Lake Data Center 

Monthly Mailout Tapes Total Monthly Cost 

824 Tapes $61,800 
680 Tapes $51,000 
11 36 Tapes $85,200 
288 Tapes $21,600 

Total 2,928 Total $219,600 

$219,600 I 2,928 = $75.00 per tape 

Based on $75.00 per tape loaded. 

The above information (tape cost) was provided to product management by V. Hoggarth, information Systems Engineer II 
Qwest lnformation Technologies. 

CATEGORY 11 - Access Record Tape Count 

The below information (Category 11 - Access tape count) was provided to product management by V. Hoggarth, lnformation 
Systems Engineer II, Qwest lnformation Technologies. 
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1 World Com(att:ICSSIOPC) lomaha 1 19 1 WLM 
]world Comm.Inc. (jackson,MS) lomaha I 4 1 WLM 

899 
4143 
T11 

I 1 Month 1,081 1 
I 

Telehub Comm. 
Telephone ExpressNartec 
Teligent 
Teligent Incarrier Service 

Annual Tape Count 
CATEGORY 11 Records - Access 

Omaha 
Omaha 
Denver 
Denver 

1 12,972 

2 
3 
6 
1 

J 

WLM 
WLM 
WLM 
WLM 



COMET Inv,Exp 

COMET - INTERNET MEDIA 

The following information was provided by Dennis Willson, Mgr. Software Development, Information 
Technologies in a phone conversation discussing COMET - Internet investments and expenses. 

2124 Capital Investment $146,050.00 E,F&lSd 

Annual expense would be maintenance labor provided by a first level manager. Estimated .6 of a 
first level manager annually. 

Calculation of Annual Maintenance Labor Hours : 

40 hrs * 52 weeks = 2,080 annual hours * .85 productive time percent = 1,768 annual productive hrs * 

Page 34 

.6 percent of a first level mgr = 1060.8 annual maintenance hours 
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ICNAM - Interconnection CLEC Service

SOUTH DAKOTA SGAT

STUDY I.D. 6433

MAY, 2002

SOUTH DAKOTA SGAT, May, 2002
STUDY # 6433 ICNAM - Interconnection CLEC Service



Models Used In This Study:
LIDB Services Model 2000, v3.52
Wholesale Cost Program - Version 2.08
Cost Factors Model (TELRIC) - 02Vl

Files and lor Workbooks In This Study:

Title,Read Me,Contents,Exec Summary.DOC = Contains the following documents:

Title - Title page.
Read Me - Lists all models and files and/or workbooks used to develop this study.

Also, provides "how to" instructions for generating the cost results.
Contents - Table of Contents page.
Exec Summary - Executive Summary pages.

ICNAM-Interconnection (UCNAM, v3.2).XLS = Cost process that calculates the unit cost. Contains the
following tabs:

WINPC3 - Study Summary
WINPC3 Output
Total Product Costs
Investment Cost Calc
Inputs
Network Summary
UCNAM
Summary
WINPC3 Investments
WINPC3 Parameters
WINPC3 ACF Inputs
WINPC3 ACF Outputs
Investment Builder
Source Data

To Generate The Cost Results Found In This Study

Open LIVB Services Model 2000, v3.52 model, "LIDB Services Model 2000, v3.52" tab. Go to the User
Inputs section (cell H36). Enter the number one (I) in cell H40. Cells H39, H41 to H 47 and H52 should
all have a number zero (0) value. SAVE the file.

From the LIVB Services Model 2000, v3.52 model, "LIDB Services Model 2000, v3.52" tab, all 377C,
57C and 2681.4 (2124) investment values from cells F137 to FI96 must be input into ICNAM­
Interconnection lUCNAM, v3.2l.XLS, "Investment Builder" tab in each oftheir corresponding sheets as
"Material, Amount" on line 1. From each individual sheet the "Investment per Unit, Amount" on line 15
must be input into ICNAM-Interconnection lUCNAM, v3.2l.XLS, "Inputs" tab.

From the LIVB Services Model 2000, v3.52 model, "LIDB Services Model 2000, v3.52" tab, all 357C.
357CS, 845C and 4C investment values and expense value from cells FI45 to FI89 and usage values from
cells GI37 to GI96 must be input into ICNAM-Interconnection (UCNAM, v3.2l.XLS, ''Inputs'' tab.
Also, the ABSBH to Annual Factor, cell H71 must be input into ICNAM-Interconnection
lUCNAM,v3.2l.XLS, "Inputs" tab.



From the UDB Services Model 2000, v3.52 model, "UCNAM Added Inv.s & Exp.s" tab, values from
cells CI8, C20, C27, C56, C59, C62, C73, C87, C91, CI02 must be input into ICNAM-Interconnection
CUCNAM, v3.21.XLS, "Inputs" tab.
These inputs flnw through to produce the costs found in ICNAM-Interconnection CUCNAM, v3.21.XLS,
"WINPC3 Output" tab. (Note: State name must remain the same otherwise the Wholesale Cost Program
must be rerun.)
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IQwest-21

ICNAM - Interconnection CLEC Service

SOUTH DAKOTA SGAT, I.D. 6433
MAY, 2002

A. PURPOSE

The purpose of this study is to estimate the 2002 long run incremental costs (LRIC) that
Qwest will incur for provisioning ICNAM - Interconnection CLEC Service.

B. DESCRIPTION

ICNAM - Interconnection CLEC Service is a per query Switched Access Service. The query is
assessed on all completed queries regardless of the output of the data. The query represents the
transport from the Local Signaling Transfer Point (LSTP) to the Regional Signaling Transfer
Point (RSTP) through the Message Relay Service (MRS) to the Service Control Point (SCP) and
the actual retrieval of the data from the database. The query also is assessed on queries from the
LSTP to the RSTP through the MRS then launched to another provider's SCP.

ICNAM - Interconnection CLEC Service allows a CLEC to query QWESTs Line Information
database (LIDB) and secure the listed name information for the requested telephone number
(calling number), in order to deliver that information to a CLEC's end users. The LIDB database
contains current listed name data by working telephone number served or administered by Qwest.

C. STUDY METHODOLOGY

The costs are those which result from providing ICNAM - Interconnection CLEC Service.
Included in the per query cost are the following:

1. LSTP hardware, LSTP software, LSTP to RSTP data link hardware and software, RSTP
hardware, RSTP software, RSTP to MRS SCP data link hardware and software, RSTP to LIDB
SCP data link hardware and software, LIDB SCP hardware and software, MRS SCP hardware
and software.

2. Database costs and associated labor.
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D. TOTAL ELEMENT LONG RUN INCREMENTAL COST

Qwest performs Total Element Long Run Incremental Cost (TELRIC) studies to estimate the economic cost
of providing network elements. The Qwest TELRIC studies identify the forward-looking costs associated
with the provision of the total quantity of a network element in the long run. The forward-looking Qwest
TELRIC studies identify the costs that are likely to be incurred in the future, and consider the latest
forward-looking technologies and methods of operation that are currently available. These studies are not
embedded or historical, and do not measure the impact of prior investment decisions by the corporation.
The Qwest TELRIC studies also identify the long run costs associated with providing a network element­
reflecting a time period over which all inputs (including changes in the size of facilities, levels of
investment, etc.) can be adjusted.

The Qwest cost study format disaggregates the cost results, on a unitized basis, into the following
components:

Investment-Based Costs and Other Element-Specific Expenses are direct costs. Investment Based
Costs are associated with recurring cost elements and include the capital costs (e.g., depreciation,
return, taxes) and maintenance costs associated with the investment required for provisioning a network
element. Element-specific Expenses are other network element costs such as billing and for non­
recurring costs, the lahor-related expenses associated with the provision of a network element.

Marketing and Bnsiness Fees are direct costs for which Qwest's accounting records typically allow
tracking down to a particular product or service group.

Other Direct Costs include network administration and engineering costs and various other
administrative costs such as the cost of general-purpose computers and accounting and finance
expenses. These costs are not directly associated with a specific network element. However, these
costs vary with the provision of all network elements, and are not common to the entire finn.

Total Element Long Run Incremental Costs (TELRIC) represent the sum of all direct costs (e.g.,
Investment-Based Costs and Other Element-Specific Expenses, Marketing and Business Fees and Other
Direct Costs). This measure of costs includes the forward-looking costs incurred in the provision of a
network element. This measnre of costs is consistent with TELRIC as defined by the FCC.

Common Costs are associated with the enterprise as a whole. These costs do vary based on the total
size of the firm, but do not vary with the provisioning of individual network elements. These costs are
avoidable only with the elimination of the entire firm, and are sometimes referred to as general
overhead costs.

FnIly Allocated Costs represent the sum of Total Element Long Run Incremental Cost plus Common
Costs (TELRIC + CC).

E. ASSUMPTIONS
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1. Costs are based on a least cost scorched node scenario and represent the cost of fully
replacing the network required to provision the service, beginning from the existing
grid of network nodes used by Qwest today.

2. All network investments are forward-looking.

a. Switching and transport equipment and facilities are digital.
b. SONET is the forward-looking technology in the interoffice network.
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F. Study Summary

WINPC3 - Study Summary Page 4

Study Name ICNAM - Interconnection CLEC
Study Requester D. Gollehon
Type of Study TELRIC
Study ID 6433
Cost Factor Group Interconnection

Study Applications

Completion Date May 20, 2002
Cost Analyst Deborah Taylor
Study Review Reviewer Date

May 20, 2002

Models Used Model Version
Wholesale Cost Program 2.08
Cost Factor Databases 02SD01E
Cost Factors Model (TELR1C) 02V1

Cost Factors Used Factor Effective Date
Capital Recovery 04102
Maintenance 02102
Ad Valorem 02102
COE Land & Bldg 02102
Marketing Factors 04102
Other Direct Expenses 04102
Common 04102

Cost OfMoney 10.14%
Inflation
Major Cost Drivers
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Parameter File: H:ISLHILL-TeamIOprServlcesI(UCNAM) ICNAM -Interconnection CLECISD SGAT,May 2002UCNAM-lnterconnectlon (UCNAM, v3.2).xls, Sheet "WINPC3 Parameters"

State(s): SO

Database Vintage: 02SD01 E

Factors For: Interconnection

Report Type: ICM Format

Decimal Places: 6

Costs Format: Annual

Group Totals: Yes

ACF Input: H:ISLHILL-TeamIOprServlcesI(UCNAM) ICNAM -lnterconnec1lon CLECISD SGAT,May 2002UCNAM-lnterconnectlon (UCNAM, v3.2).xls, Sheet "WINPC3 ACF Inputs"

ACF Output: H:ISLHILL-TeamIOprServlcesI(UCNAM) ICNAM -Interconnection CLECISD SGAT,May 2002UCNAM-lnterconnec1lon (UCNAM, v3.2).xls, Sheet "WINPC3 ACF Outputs"

Investment: H:ISLHILL-TeamIOprServlcesI(UCNAM) ICNAM -lnterconnec1lon CLECISD SGAT,May 2002UCNAM-lnterconnectlon (UCNAM, v3.2).xls, Sheet "WINPC3 Investments"

Output: H:ISLHILL-TeamIOprServicesI(UCNAM) ICNAM -Interconnection CLECISD SGAT,May 2002l1CNAM-lnterconnectlon (UCNAM, v3.2).xls, Sheet "WINPC3 Output"

State: South Dak::cota;::::"",.",,,,.,,,,,,.,,,,,,.,,,,.,,

$0.000771 I $0.000055 1$0.000826
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llinvestment
2

0.000291
0.000000
0.000000
0.000587

0.000012
0.000007
0.000000
0.000001
0.000020

0.019957
0.011877
0.000000
0.001483

cA"(r8-r6)
cA"(rB-r6)
cA"(rB-r6)
cA"(Sum(r8:r13)-r6
Sum r11:r14

I 3 Investment Based Costs s/ '"Tota'" oK 0.000296 I
4
5 Direct Expenses
6 Miscellaneous Expenses
7 Billing & Collection - PL
8 Tots/Investment Based + 81111ng & Collection
9

10 Marketing & Business Fees
11 Product Management Expense
12 Sates Expense
13 Product Advertising Expense
14 Business Fees (Other Operating Taxes)
15 Marketing & Business Fees Totsl
16

0.000021
0.000009
0.000054
0.000026
0.000002
0.000004
0.000005
0.000043
0.000000
0.000165

0.034832
0.014703
0.088742
0.043342
0.003786
0.007348
0.008294
0.070887
0.000000

cA"(r17-r6)
cA"(r17-r6)
cA"(r17-r6)
cA"(r17-r6)
cA"(r17-r6)
cA"(r17-r6)
cA"(r17-r6)
cA"(r17-r6)
cA"(r17-r6)
Sumr20:r28

[ 17 SUb-TOtiil7itvst;1f&- c;Miit9 --------rs+~ --- --- 0.000606]

18
19 Other Direct Expenses
20 Network Operations
21 Network Support Assets
22 General Support Assets
23 General Purpose Computers
24 Uncollectible
25 Accounting & Finance Expense
26 Human Resources Expense
27 Information Management Expense
28 Intangibles
29 Totsl Other Direct Expenses
30

0.000009
0.000000
0.000029
0.000004
0.000001
0.000000
0.000012
0.000055

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

cA"(r31-r6)
cA"(r31-r6)
cA"(r31-r6)
cA"(r31-r6)
cA"(r31-r6)
cA"(r31-r6)
cA"(r31-r6)
Sum r34:r40

I 31 TELR/C "7 + r29 -_. 0:00am I
32
33 Common
34 Executive Expense
35 Planning Expense
36 External Relations Expense
37 Legal Expense
38 Other Procurement Expense
39 Research & Development Expense
40 Other General and Admin Expense
41 Common Costs
42

/- 43fELRlC+ComIiiiiilC~ -- ----r3i+i41 -_. 0.000826/
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A. _... -.-- ...__ . __ .... _-_._ .. ~--- _. -_ .

2441 4C Conduit System 0.000007 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000 0.000001
2232.5 57C Circuit Equipment - Other Analog Equipme 0.000018 0.000003 0.000001 0.000000 0.000000 0.000000 0.000000 0.000004
2422.12,.2285C Underground Cable - NonMetallic 0.000004 0.000000 0.000000 0.000000 0.000000 0.000000 0.000000 0.000001
2232.3 357C Circuit Equipment· Other Digital Equipmer 0.000018 0.000002 0.000001 0.000000 0.000000 0.000000 0.000000 0.000004
2232.3 357C5 Circuit - Other Digital Equipment (SONET) 0.000007 0.000001 0.000000 0.000000 0.000000 0.000000 0.000000 0.000002
2212 377C Digital Switch 0.001266 0.000138 0.000058 0.000022 0.000012 0.000013 0.000000 0.000242
2423.12,.22845C Buried Cable - NonMetallic 0.000013 0.000001 0.000001 0.000000 0.000000 0.000000 0.000000 0.000002
2111 200 Land 0.000005 0.000000 0.000000 0.000000 0.000000 0.000000 0.000001
2121 110C Building 0.000262 0.000007 0.000020 0.000007 0.000002 0.000003 0.000040

(Total 0.001600 0.000152 0.000081 0.000031 0.000015 0.000017 0.000000 0.000296
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service:

Jurisdiction:
2-Character Jurisdiction Abbreviation:

Product Group:

Cost Year:

Siudy Dolo:

ICNAM -Interconnection CLEC

SOUTH DAKOTA

SO

Interconnect

2002

May, 2002

Page 8

QWEST UCNAM Added Investments and Expenses Summary
Source: Source Data Tab

L1DB

Capital per Query and Response 377C $
Expenses per Query and Response Expense $ 0.000024

MRS

Expenses per Query and Response Expense $ 0.000051

ICNAM and CNAM including UCNAM

Capital per Query and Response 377C $
Capital per Query and Response 377C $
Expenses per Query and Response Expense $ 0.000215

..._- -_.- _.....- .. _......-_._- -_..._--
Platfonn to L1DB Verificatlon, LVAS, and
AMATPS.

Capital per Query and Response 357C $ 0.00000023

Expenses per Query and Response Expense $

56kbps Data Links from tho L1DB Platlorm to the RSTP

Capital per Query and Response 357C $ 0.00000176

Expenses per Query and Response Expense $
Expenses per Query and Response Expense $ 0.00000002

Message Relay Service 56Kbps Links to the RSTP

Capital per Query and Response 357C $ 0.00000014

Expenses per Query and Response Expense $

Investments

Source: Investment Bui/der Tabs, Source Data Tab

LSTP Hardware

Investment per Octet or MS

MS per Call Attempt

LSTP Software

Investment per Octet or MS

MS per Call Attempt

377C

377C

$

$

2.315936

0.155

0.036496
0.155
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InterSTP Data Link Hardware
Investment per Octet

Data Link 377C $ 0.000128

Data Link 57C $ 0.000207

Data Link 357C $ 0.000069

Data Link 357CS $ 0.000031

Data Link 845C $ 0.000182

Data Link 85C $ 0.000023

Data Link 4C $ 0.000037

Octets per Call Attempt 118

InterSTP Data Link Software
Investment per Octet
Octets per Call Attempt 377C $ 0.002456

118

RSTP Hardware
Investment per Octet or MS 377C $ 3.357931

MS per Call Attempt 0.077

RSTP Software
Investment per Octet or MS 377C $ 0.392197

MS per Call Attempt 0.077

Data Link and MRS SCP Hardware
Investment per Query (and Response)

RSTP Hardware 377C $ 0.012075

Data Link 57C $ 0.019459

Data Link 357C $ 0.023755

Data Link 357CS $ 0.011389

Data Link 845C $ 0.012027

Data Link 85C $ 0.005925

Data Link 4C $ 0.010081

SCP Hardware 377C $ 1.185230

Queries per Call Attempt 0.907

RSTP - MRS SCP Data Link Software

Investment per Query (and Response) 377C $ 0.231089

Queries per Call Attempt 0.907

MRS SCP Software

Investment per Query (and Response) 2124 $
Queries per Call Attempt 0.907

RSTP Hardware
Investment per MS 377C $ 3.357931

MS per Call Attempt 0.077

RSTP Software
Investment per MS 377C $ 0.392197

MS per Call Attempt 0.077

Page 9
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Data Link and LIDS SCP Hardware
Investment per Query (and Response)

RSTP Hardware 377C $ 0.012350

Data Link 57C $ 0.019900

Data Link 357C $ 0.024294

Data Link 357CS $ 0.011648

Data Link 845C $ 0.012300

Data Link 85C $ 0.006059

Data Link 4C $ 0.010310

SCP Hardware 377C $ 1.549948

Octets or MS per Call Attempt 0.906

RSTP - L1DB SCP Data Link Software
Investment per Octet or MS 377C $ 0.236331

Octets or MS per Call Attempt 0.906

L1DB SCP Software
Investment per Octet or MS 2124 $
Octets or MS per Call Attempt 0.906

Average Busy Season Busy Hour
(ABSBH) to Annualize Investment Factor

Source: Source Data Tab

Annualization Factor 3296



Icnam--I.xls.xls Network Summary

ICNAM -Interconnection CLEC

SOUTH DAKOTA

Network Investment (LSTP to RSTP to MRS to QWEST Database)

Page II

Investment per Octets or MS per Investment per Annualization Annualized
Octet or MS or Query Query Factor Investment per

Query Query

A B C=AxB D E_C/D

from: from: from:
-Inputs· Tab, "Inputs" Tab, ·'nputs· Tab,

SecB SecB sece

1. LSTP Hardware
a. 377C $ 2.315936 0.155 $ 0.359596 3296 $ 0.000109

2. LSTP Software

a. 377C $ 0.036496 0.155 $ 0.005667 3296 $ 0.000002

3. InterSTP Data Link Hardware
a.377C $ 0.000128 118 $ 0.015127 3296 $ 0.000005
b. 57C $ 0.000207 118 $ 0.024375 3296 $ 0.000007
c.357C $ 0.000069 118 $ 0.008132 3296 $ 0.000002
d.357CS $ 0.000031 118 $ 0.003626 3296 $ 0.000001
e.845C $ 0.000182 118 $ 0.021467 3296 $ 0.000007
f. 85C $ 0.000023 118 $ 0.002730 3296 $ 0.000001

9· 4C $ 0.000037 118 $ 0.004335 3296 $ 0.000001

4. InterSTP Data Link Software
a.377C $ 0.002456 118 $ 0.289483 3296 $ 0.000088

5. RSTP Hardware

a.377C $ 3.357931 0.077 $ 0.258974 3296 $ 0.000079

6. RSTP Software

a. 377C $ 0.392197 0.077 $ 0.030247 3296 $ 0.000009

7. Data Link and MRS SCP Hardware

a. 377C $ 0.012075 0.907 $ 0.010949 3296 $ 0.000003
b.57C $ 0.019459 0.907 $ 0.017643 3296 $ 0.000005
c.357C $ 0.023755 0.907 $ 0.021539 3296 $ 0.000007
d.357CS $ 0.011389 0.907 $ 0.010327 3296 $ 0.000003
e. 845C $ 0.012027 0.907 $ 0.010905 3296 $ 0.000003
f.85C $ 0.005925 0.907 $ 0.005372 3296 $ 0.000002
9. 4C $ 0.010081 0.907 $ 0.009141 3296 $ 0.000003
h. 377C $ 1.185230 0.907 $ 1.074632 3296 $ 0.000326

8. RSTP - MRS SCP Data Link Software
a.377C $ 0.231089 0.907 $ 0.209525 3296 $ 0.000084



Icnam--I.xls.xls Network Summary

ICNAM - Interconnection CLEC

SOUTH DAKOTA

Network Investment (LSTP to RSTP to MRS to QWEST Database)

Page 12

Investment per Octets or MS per Investment per Annualization Annualized
Octet or MS or Query Query Factor Investment per

Query Query

A B C=AxB 0 E=C/D
from: from: from:

·'nputs· Tab, -Inputs· Tab, -Inputs· Tab,
SecB SecB Sece

9. MRS SCP Software

a. 2124 $ 0.907 $ 3296 $

10. RSTP Hardware

a. 377C $ 3.357931 0.077 $ 0.258790 3296 $ 0.000079

11. RSTP Software

a.377C $ 0.392197 0.077 $ 0.030226 3296 $ 0.000009

12. Data Link and L1DB SCP Hardware

a.377C $ 0.012350 0.906 $ 0.011192 3296 $ 0.000003
b. 57C $ 0.019900 0.906 $ 0.018034 3296 $ 0.000005
c. 357C $ 0.024294 0.906 $ 0.022016 3296 $ 0.000007
d.357CS $ 0.011648 0.906 $ 0.010555 3296 $ 0.000003
e.845C $ 0.012300 0.906 $ 0.011146 3296 $ 0.000003
f.85C $ 0.006059 0.906 $ 0.005491 3296 $ 0.000002

g. 4C $ 0.010310 0.906 $ 0.009343 3296 $ 0.000003
h.377C $ 1.549948 0.906 $ 1.404590 3296 $ 0.000426

13. RSTP - L1DB SCP Data Link Software

a. 377C $ 0.236331 0.906 $ 0.214167 3296 $ 0.000065

14. L1DB SCP Software

a. 2124 $ 0.906 $ 3296 $

15. Summary by Account Code

a. 4C Ln3g+7g+12g $ 0.000007
b. 57C Ln 3b+7b+12b $ 0.000018
c. 85C Ln 3/+7/+12/ $ 0.000004
d.357C Ln 3c+7c+12c $ 0.000016
e. 357CS Ln 3d+7d+12d $ 0.000007

Ln1a+2s+3a+4a+5B+6B+7B+7h+8a
I. 377C +10a+11a+12a+12h+13a $ 0.001266

g. 845C Ln 3e+7e+12e $ 0.000013
h. 2124 Ln 9a+14a $

I to:
-Summary- Tab



Icnam--l.xls.xls UCNAM

ICNAM - Interconnection CLEC

SOUTH DAKOTA

Summary of UCNAM per Query Investments and Expenses

Page 13

1. 357C Investment

a. X.25 Data Links from the LIDS Services Platform to LIDS
Verification, LVAS, and AMATPS.

Capital per Query and Response

b. 56kbps Data Links from 1he LIDS Platform to the RSTP

Capital per Query and Response

c. Message Relay Service 56Kbps Links to the RSTP

Capital per Query and Response

from: "InputsHTab, Sec A

from: Hlnputs~ Tab, Sec A

from: "Inputs" Tab, Sec A

$

$

$

0.00000023

0.00000176

0.00000014

d. Total 357C

2. 377C Investment
a. LIDS

Capital per Query and Response

b. ICNAM and CNAM including UCNAM

Capital per Query and Response

Capital per Query and Response

c. Total 377C

3. Expense
a. LIDS

Expenses per Query and Response

b. MRS
Expenses per Query and Response

c. tCNAM and CNAM including UCNAM

Expenses per Query and Response

d. X.25 Data Links from the LIDS Services Platform to LIDS
Verification, LVAS, and AMATPS.

Expenses per Query and Response

e. 56kbps Data Links from the LIDS Platform to the RSTP

Expenses per Query and Response

Expenses per Query and Response

f. Message Relay Service 56Kbps Links to the RSTP

Expenses per Query and Response

g. Total Expense

Lns 1a+1b+1c $ 0,00000213

I to: SummaI)' Tab I

from: "Inputs" Tab, Sec A $

from: HlnputsHTab, Sec A $
from: "Inputs" Tab, Sec A $

Lns 2a+2b $
rl::"-'0-:""S""um-m-a-I)'-T:=a""'b-'

from: "lnputsHTab, Sec A $ 0.00002397

from: Hlnputs" Tab, Sec A $ 0.00005149

from: "Inputs" Tab, Sec A $ 0.00021544

from: "Inputs" Tab, Sec A $

from: HlnputsHTab. Sec A $
from: ·Inputs~ Tab, Sec A $ 0.00000002

from: Hlnputs HTab, Sec A $

Lns 3a:3f $ 0.00029091

I to: Summary Tab
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ICNAM w Interconnection CLEC

SOUTH OAKOTA

Summary of per Query Investments and Expenses

Network UCNAM Total per Query
Investments and Operational Support

Expenses

A B C_A+B

from: from:
"Network ·UCNAM" Tab to:

Summary" Tab ·WINPC3
Investments" Tab

4C $ 0.00000692 $ 0.00000692

57C $ 0.00001822 $ 0.00001822

85C $ 0.00000412 $ 0.00000412

357C $ 0.00001568 $ 0.00000213 $ 0,00001781

357CS $ 0.00000744 $ 0.00000744

377C $ 0.00126613 $ $ 0.00126613

845C $ 0,00001320 $ 0.00001320

2124 $ $
Expense $ 0.00029091 $ 0.00029091

Page 14
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A I B I C IDIEI F I G I H

e-!- Investment '

-4- STUDY ICNAM - Interconnection CLEC

2- DATE May 20, 2002

1- PRODUCT TELRIC
GROUP ICNAM - Interconnection CLEC - per Query

6"" LOADED ,SD 0.0000069234 0., O. 4C LIDB Services Model 2000, v 3.52 Summary Tab-=-
.2- LOADED ,SD OO182197סס.0 O. O. 57C LIDB Services Model 2000, v 3.52 Summary Tab

±LOADEDSD OO041242סס.0 0.' O. 85C LIDB Services Model 2000, v 3.52 Summary Tab
LOADED SD OO178142סס.0 O. O. 357C 'LIDB Services Model 2000, v 3.52 Summary Tab

...!Q. LOADED SD OO074355סס.0 O. O. 357CS LIDB Services Model 2000, v 3.52 Summary Tab

Jl LOADED SD 0.0012661301 O. O. 377C LIDB Services Model 2000, v 3.52 Summary Tab

,..g. LOADED SD 0.0000132034 O. O. 845C LIDB Services Model20oo, v 3.52 Summary Tab

~
LOADED SD O. O. O. 2124 LIDB Services Model2oo0, v 3.52 Summary Tab

~
COMMON SD ,0.0002909138 O. O. LIDB Services Model 2000, v 3.52 Summary Tab

15 GROUP
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A I B I C I D I E I F I G I H I I I J I K I L I M

~ ACFIN ,

,.2.. 02SDOIE ,

2- 2124 'DEPR-AVG :COM-AVG IT-AVG MTNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP

r-±- 377CDEPR-AVG COM-AVG IT-AVG MTNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP

~ 20C DEPR-AVG ,COM-AVG IT-AVG MTNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP

2- HOC DEPR-AVG 'COM-AVGIT-AVG MTNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP

~
357C DEPR-AVGCOM-AVG IT-AVG MTNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP

~ 57C DEPR-AVG COM-AVG IT-AVG MTNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP

..1.... 85C DEPR-AVG COM-AVG IT-AVG MTNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP

...!Q. 845C DEPR-AVG COM-AVG IT-AVG MTNC-TOT ,ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP

-* 4C DEPR-AVG COM-AVG IT-AVG MTNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP
357CS DEPR-AVG COM-AVG IT-AVG MTNC-TOT ADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP



Icnam-.... ~ .,~lS WINPC3 < _ j Inputs .-age 18

N I 0 I P I Q I R I S I T I U I V I W I X I y I z I AA

--.!...
.

2
GENLST ,COMPTR ACCNT ,HREXP INTAN EXEC PLAN EXTERN INFOR..1.. NTWKST UNCOLL LEGAL PROCR RDEXP

~ NTWKST GENLST 'COMPTR UNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR RDEXP

~ NTWKST GENLST COMPTR UNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR RDEXP

~
NTWKST GENLST COMPTR 'UNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR RDEXP

;!...- NTWKST GENLST COMPTR yNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR RDEXP

~ NTWKST GENLST COMPTR UNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR RDEXP

c-2- NTWKST :GENLST COMPTR UNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR RDEXP

~ NTWKST GENLST COMPTR UNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR RDEXP

r4 NTWKST GENLST COMPTR UNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR RDEXP
12 NTWKST GENLST COMPTR UNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR RDEXP



Icnam--l.xls

AB
1
2
3 GENL
4 GENL
5 GENL
6 GENL
7 GENL
8 GENL
9 GENL
10 GENL
II GENL
12 GENL

WINPC3 Ad' Inputs rage 19



Icnam--:.., ._.~S

A I B
1 ACFOUT :Factors For: Interconnection
2 -Run Done With Database Vintage: 02SD01E, Dated: 04108102

3 -Wholesale Cost Program (TELRIC) Data Bas. releas.d 04102 (02SDOIE).

4 -Factors loaded from Factors Model (Expense Module), Version 02V1.

5 -CAPrrAL RECOVERY factors released 04102 and based on 10.14% Cost

6 Of Money. No 1-10 year factors developed.

7 -MAINTENANCE factors released 02102.

8 -RTU factors released 02/01.

9 ·AD VALOREM Tax released 02102.

10 -DIRECTLYASSIGNED expense factors released 04102.

II -BUSINESS FEES r.leased 04102.

12 -COMMON Expense released 04102.

13 -TOTAL INSTALLED FACTORS (TIF) released 01101.

14 -POWER Investmenl faclors released 01/01.

IS -SALES TAX released 01/01.

16 -TELCO Engineering factors released 01101.

17 -INTEREST DURING CONSTRUCTION released 01/Ot.

18 -LAND AND BUILDING factors released 02102.:

19 -DIRECTLY ArrRlBUTABLE expense factors released 04102.

20 -SALES EXPENSE lactor re/eBsed 04102.

21 ·PRODUCT MANAGEMENT factor released 04/02.

22 -BILUNG & COLLECTION factor released 01/01.

23 -PROVISIONING factors re/eBsed 01/01.

24 -TELEPHONE PLANT INDEX released 01/01.

25 -STRUCTURE RATlO released 01101.

26
27
28
29
30
31
32
33

WINPC3 " .. _ Outputs

M

• age 20



Icnam-~ J: "..IS WINPC3 r._.' Outputs .·age 21

A I B I C I D I E I F I G I H I I I J I K I L I M I N I 0

~
~

~
37 I

38 State: .South Dakota
-"-'-

~
40 ACCOUNTS DEPR-AVG COM-AVG IT-AVG MTNC-TOTADVAL BLDG LAND PRODMAN SALESEXP ADVER BF NTWKOP NTWKST GENLST

~ 2124 0.164850 0.047620 0.018008 0.000000 0.009546 0.000000 0.000000 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742
I--"'-
[42 377C 0.108910 0.045445 0.017186 0.010018,0.009546 0.199833 0.003732 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742

1

43 20C 0.000000 0.096506 0.036495 0.012770' 0.009546 0.000000 0.000000 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742
44 llOC 0.025821 0.074869 0.028313 0.012770 0.009546 0.000000 0.000000 0.019957 0.Oll877 0.000000 0.001483 0.034832 0.014703 0.088742

1

45 357C 0.109717 0.045455 0.017189 0.025490 0.009546 0.199833 0.003732 0.019957 0.Oll877 0.000000 0.001483 0.034832 0.014703 0.088742
I--"'-

~
57C 0.160932, 0.045151 0.017075 0.014015 0.009546 0.199833 0.003732 0.019957 0.Oll877 0.000000 0.001483 0.034832 0.014703 0.088742

1

47 85C 0.070742 0.056557 0.021388 0.018901 0.009546, 0.000000 0.000000 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742

~ 845C 0.060902 0.057059 0.021578 0.023075 0.009546 0.000000 0.000000 0.019957 0.Oll877 0.000000 0.001483 0.034832 0.014703 0.088742

1

49 4C 0.021443 0.064600 0.024429: 0.007242 0.009546' 0.000000 0.000000 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742
50 357CS 0.109717 0.045455 0.017189 0.025490 0.009546 0.199833 0.003732 0.019957 0.011877 0.000000 0.001483 0.034832 0.014703 0.088742



Icnam-,.,:; .....IS WINPC3 ,_ ._. Outputs • age 22

p j Q I R I s I T I u I V I w I X , Y I z I AA I AB

1
34

~
1

36

~
~
39

"40 COMPTR UNCOLL ACCNT HREXP INTAN EXEC PLAN EXTERN INFOR LEGAL PROCR ,RDEXP GENL
I--'--'-

~
0.043342 0.003786 0.007346 0.008294 0.000000,0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064

~ 0.043342 0.003786 0.007346 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064

~ 0.043342 0.003786 0.007346 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064

-±±. 0.043342; 0.003786 0.007346 0.008294 OOסס0.00 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064

~ 0.043342 0.003786 0.007346 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064
.i§. 0.043342 0.003786 0.007346 0.008294 OOסס0.00 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064

~
0.043342,0.003786 0.007346 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064

~ 0.043342 0.003786 0.007346 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 OO06סס.0 0.015064

1
49 0.043342 0.003786,0.007346 0.008294 OO00סס.0 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 OO06סס.0 0.015064
50 0.043342 0.003786 0.007346 0.008294 0.000000 0.011267 0.000525 0.037846 0.070887 0.004717 0.001860 0.000006 0.015064
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Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment Item: LSTP HardwareIMlllisecond

Account Code: 377C

Page 23

Factor Amount Source I Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 1.834258 Vendor EF&l amount.

If material only, show Vendor material price to aWEST.

2. aWEST Installation $ - If Vendor installed, show MO" as Amount.
If aWEST installed, show estimate of aWEST dollars.

3. aWEST Engineering $
If Vendor engineered, show "OM as Amount.
If aWEST engineered, show estimate of aWEST dollars.

4. Other $ - If Vendor provided, show "0" as Amount.
If aWEST, show estimate of aWEST dollars.

5. Total EFI Investment $ 1.834258 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.127848 Ln5 x Factor

7. loading for Sales Tax 0.0564 $ 0.110663 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show "0" if QWEST Engineering and

8. Installation 0.1105 $ 0.229041
Installation is shown on Lines 2 and 3.

9.
loading for Interest During

0.0061 $ 0.014127 ((Ln5+Ln6+Ln7+Ln8) 1(1 - Factor)) x Factor.
Construction

10. loading for Transportation 0.0000 $ - Ln1 xLn10

11. Loading for Warehousing 0.0000 $ - Lnl xLn11

12. Total loaded Investment $ 2.315936 Sum ofLines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 2.315936 Ln121Ln13/Ln14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment Item: LSTP SoftwarelMiIIisecond

Account Code: 377C

Page 24

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 0.028906 Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. QWEST Installation $ - If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of QWEST dollars.

3. QWEST Engineering $ - If Vendor engineered, show "0" as Amount.
If aWEST engineered, show estimate of QWEST dollars.

4. Other $
If Vendor provided, show "0" as Amount.
If aWEST, show estimate of aWEST dollars.

5. Total EFI Investment $ 0.028906 SumofUnes 1-4

6. Loading for Power 0.0697 $ 0.002015 Ln5x Factor

7. Loading for Sales Tax 0.0564 $ 0.001744 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show ~O" if QWEST Engineering and

8. Installation 0.1105 $ 0.003609
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.000223 ((Ln5+Ln6+Ln7+LnB) / (1 • Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Lnl x Ln10

11. Loading for Warehousing 0.0000 $ - Lnl x Ln11

12. Total Loaded Investment $ 0.036496 SumofUnes5·11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.036496 Ln 121Ln ISlLn 14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment Item: InterSTP Data Link Hardware/Octet

Account Code: 3nC

Page 25

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 0.000102 Vendor EF&I amount.

If material only, show Vendor material price to aWEST.

2. aWEST Installation $ - If Vendor installed, show "0" as Amount.
If aWEST installed, show estimate ot aWEST dollars.

3. aWEST Engineering $ - If Vendor engineered, show "0" as Amount.
If aWEST engineered, show estimate at aWEST dollars.

4. Other $
It Vendor provided, show "0" as Amount.
It aWEST, show estimate of aWEST dollars.

5. Total EFllnvestment $ 0.000102 SumofUnes 1-4

6. Loading for Power 0.0697 $ 0.000007 Ln5x Factor

7. Loading for Sales Tax 0.0564 $ 0.000006 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show "0" if QWEST Engineering and

8. Installation 0.1105 $ 0.000013 Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.000001 ((Ln5+Ln6+Ln7+LnB) / (1 . Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 x Ln10

11. Loading for Warehousing 0.0000 $ Ln1 xLn11

12. Total Loaded Investment $ 0.000128 SumofUnes5-11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.000128 Ln12/Ln13/Ln14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment Item: InterSTP Data Link HardwarelOctet

Account Code: 57C

Page 26

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 0.000164 Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. QWEST Installation $ - If Vendor installed, show ·0" as Amount.
If aWEST installed, show estimate of QWEST dollars.

3. QWEST Engineering $ - If Vendor engineered, show "0" as Amount.
If QWEST engineered, show estimate of QWEST dollars.

4. Other $ - If Vendor provided, show "0" as Amount.
If QWEST, show estimate of QWEST dollars.

5. Total EFI Investment $ 0.000164 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.000011 Ln5 x Factor

7. Loading for Sales Tax 0.0564 $ 0.000010 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show HOW if QWEST Engineering and

B. Installation 0.1105 $ 0.000020
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.000001 ((Ln5+Ln6+Ln7+Ln8) / (1 - Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 x Ln10

11. Loading for Warehousing 0.0000 $ - Ln1 xLn11

12. Total Loaded Investment $ 0.000207 Sum ofLines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.000207 Ln121l..n13/Ln14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment Item: InterSTP Data Link Software/Octet

Account Code: 377C

Page 27

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 0.001945 Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. aWEST Installation $
If Vendor installed, show "0" as Amount.
If aWEST installed, show estimate of aWEST dollars.

3. QWEST Engineering $
If Vendor engineered, show "0" as Amount.
If aWEST engineered, show estimate of QWEST dollars.

4. Other $ - If Vendor provided, show "0" as Amount.
If QWEST, show estimate of aWEST dollars.

5. Total EFllnvestment $ 0.001945 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.000136 Ln5 x Factor

7. Loading for Sales Tax 0.0564 $ 0.000117 (Ln5+Ln6) x Factor

Loading for Telca Engineering and
(Ln5+Ln6+Ln7) x Factor. Show MO· if QWEST Engineering and

6. Installation 0.1105 $ 0.000243
Installation is shown on Linss 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.000015 ((Ln5+Ln6+Ln7+LnB) / (1 • Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ Ln1 x Ln10

11. Loading for Warehousing 0.0000 $ Ln1xLn11

12. Total Loaded Investment $ 0.002456 SumofUnes5-11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.002456 Ln1Mn13/Ln14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment Item: RSTP HardwarelMillisecond

Account Code: 3nC

Page 28

Factor Amount Source! Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 2.659534 Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. aWEST Installation $ - If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of aWEST dollars.

3. QWEST Engineering $ - If Vendor engineered, show "0" as Amount.
If QWEST engineered, show estimate of QWEST dollars.

4. Other $
If Vendor provided, show "0" as Amount.
If QWEST, show estimate of QWEST dollars.

5. Total EFllnvestment $ 2.659534 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.185370 Ln5x Factor

7. Loading for Sales Tax 0.0564 $ 0.160453 (Ln5+Ln6) x Factor

Loading for Telco Engineering and (Ln5+Ln6+Ln7) x Factor. Show ~O~ if QWEST Engineering and
8. Installation 0.1105 $ 0.332092

Instal/ation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.020483 ((Ln5+Ln6+Ln7+LnB)! (1 - Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 x Ln10

11. Loading for Warehousing 0.0000 $ - Ln1 xLn11

12. Total Loaded Investment $ 3.357931 Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 3.357931 Ln121Ln13ILn14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment Item: RSTP SoftwarelMillisecond

Account Code: 377C

Page 29

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 0.310626 Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. QWEST Installation $ - If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of QWEST dollars.

3. QWEST Engineering $
If Vendor engineered, show "0" as Amount.
If QWEST engineered, show estimate of QWEST dollars.

4. Other $ - If Vendor provided, show "0" as Amount.
If QWEST, show estimate of QWEST dollars.

5. Total EFI Investment $ 0.310626 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.021651 Ln5 x Factor

7. Loading for Sales Tax 0.0564 $ 0.018740 (Ln5+Ln6) x Factor

Loading for Telco Engineering and (Ln5+Ln6+Ln7) x Factor. Show "0" ff QWEST Engineering and
8. Installation 0.1105 $ 0.038787

Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.002392 ((Ln5+Ln6+Ln7+Ln8) / (1 - Factor)) x Factor,
Construction

10. Loading for Transportation 0.0000 $ - Ln1 xLn10

11. Loading for Warehousing 0.0000 $ - Ln1xLn11

12. Total Loaded Investment $ 0.392197 Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.392197 Ln1Mn13A..n 14

Notes/Comments:



Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment: Data Link & MRS SCP HardwarelQuery and Response

Account Code: 3nC (RSTP Hardware)

Page 30

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1, Material $ 0,009564 Vendor EF&I amount.

[f material only, show Vendor material price to QWEST.

2, QWEST Installation $ - If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of QWEST dollars.

3, QWEST Engineering $
If Vendor engineered, show "0" as Amount.
If QWEST engineered, show estimate of QWEST dollars.

4, Other $ - If Vendor provided, show "0" as Amount.
If QWEST, show estimate of QWEST dollars.

5, Total EFllnvestment $ 0,009564 Sum of Lines 1 - 4

6, Loading for Power 0,0697 $ 0,000667 Ln5 x Factor

7, Loading for Sales Tax 0,0564 $ 0,000577 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show ·0· if QWEST Engineering and

8, Installation 0,1105 $ 0,001194
Installation is shown on Lines 2 and 3.

9,
Loading for Interest During

0,0061 $ 0,000074 ((Ln5+Ln6+Ln7+LnB) / (1 ~ Factor)) x Factor.
Construction

10, Loading for Transportation 0,0000 $ Ln1 x LnlO

11, Loading for Warehousing 0.0000 $ - Ln1 xLn11

12, Total Loaded Investment $ 0,012075 Sum of Lines 5 ~ 11

13, Unit Capacity of Equipment 1,000000 Equipment Specifications from Vendor

14, Utilization of Equipment 1,000000 Objective Fill

15, Investment per Unit $ 0,012075 Ln12/Ln13A.n14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment Item: Data Link & MRS SCP Hardware/Query and Response

Account Code: 57C

Page 31

Factor Amount Source / Description

It Vendor price includes Engineering and Installation, show total
1. Material $ 0.015411 Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. USWC Installation $ - If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of QWEST dollars.

3. USWC Engineering $ - [f Vendor engineered, show "0" as Amount.
If aWEST engineered, show estimate of QWEST dollars.

4. Other $
If Vendor provided, show "0" as Amount.
If QWEST, show estimate of QWEST dollars.

5. Total EFllnvestment $ 0.015411 Sum ofLines 1 - 4

6. Loading for Power 0.0697 $ 0.001074 Ln5 x Factor

7. Loading for Sales Tax 0.0564 $ 0.000930 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show ~O~ if USWC Engineering and

8. Installation 0.1105 $ 0.001924
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.000119 ((Ln5+Ln6+Ln7+LnB) / (1 - Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 xLn10

11. Loading for Warehousing 0.0000 $ - Ln1 xLn11

12. Total Loaded Investment $ 0.019459 Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.019459 Ln121Ln13ILn14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment: Data Link & MRS SCP Hardware/Query and Response

Account Code: 377C (SCP Hardware)

Page 32

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 1.004149 Vendor EF&I amount.

If material only, show Vendor material price to aWEST.

2. aWEST Installation $ - If Vendor installed, show "0" as Amount
If QWEST installed, show estimate of QWEST dollars.

3. OWEST Engineering $
If Vendor engineered, show "0" as Amount.
If QWEST engineered, show estimate of QWEST dollars.

4. Other $ - If Vendor provided, show "0" as Amount.
If aWEST, show estimate of OWEST dollars.

5. Total EFI Investment $ 1.004149 Sum of Lines 1 - 4

6. Loading for Power 0.0000 $ Ln5 x Factor

7. Loading for Sales Tax 0.0564 $ 0.056634 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show NO" if QWEST Engineering and

6. Installation 0.1105 $ 0.117217
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.007230 ((Ln5+Ln6+Ln7+Ln8) / (1 - Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 x Ln10

11. Loading for Warehousing 0.0000 $ - Ln1 x Ln11

12. Total Loaded Investment $ 1.185230 Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 1.185230 Ln12A.n13/Ln14

Notes/Comments:



Icnam-~l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment: RSTP· MRS SCP Data Link Software/Query and Response

Account Code: 377C

Page 33

Factor Amount Source I Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 0.183026 VendorEF&lamoum.

If material only, show Vendor material price to aWEST.

2. aWEST Installation $
If Vendor installed, show "0" as Amount.
If aWEST installed, show estimate of aWEST dollars.

3. aWEST Engineering $ - If Vendor engineered, show "0" as Amount.
If aWEST engineered, show estimate of aWEST dollars.

4. Other $
If Vendor provided, show "0" as Amount.
If aWESTI show estimate of QWEST dollars.

5. Total EFllnvestment $ 0.183026 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.012757 Ln5 x Factor

7. Loading for Sales Tax 0.0564 $ 0.011042 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show "OH if QWEST Engineering and

8. Installation 0.1105 $ 0.022854
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.001410 ((Ln5+Ln6+Ln7+LnB) / (1 - Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ Ln1 x Ln10

11. Loading for Warehousing 0.0000 $ - Ln1 xLn11

12. Total Loaded Investment $ 0.231089 Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.231089 Ln12/Ln13A.n14

Notes/Comments:
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INVESTMENT BUILDER

State: South Dakota

Equipment: MRS SCP Software/Query and Response

Account Code: 2124

Page 34

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ - VendorEF&lamoum.

If material only, show Vendor material price to aWEST.

2. aWEST Installation $ - If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of aWEST dollars.

3. aWEST Engineering $
If Vendor engineered, show ·0" as Amount.
If aWEST engineered. show estimate of QWEST dollars.

4. Other $ - If Vendor provided, show "O~ as Amount.
If QWEST, show estimate of aWEST dollars.

5. Total EFI Investment $ Sum of Lines 1 - 4

6. Loading for Power 0.0000 $ - Ln5x Factor

7. Loading for Sales Tax 0.0564 $ (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show ·0· if QWEST Engineering and

8. Installation 0.0000 $ - Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ - ((Ln5+Ln6+Ln7+Ln8) / (1 - Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 xLn10

11- Loading for Warehousing 0.0000 $ - Ln1xLn11

12. Total Loaded Investment $ SumofLines5-11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ - Ln12/Ln13/Ln14

Notes/Comments:
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INVESTMENT BUILDER

State: South Dakota

Equipment: RSTP HardwarelMillisecond

Account Code: 3nc

Page 35

Factor Amount Source! Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 2.659534 VendorEF&lamoum.

If material only, show Vendor material price to QWEST.

2. aWEST Installation $ - If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of aWEST dollars.

3. QWEST Engineering $
If Vendor engineered, show "0" as Amount.
If QWEST engineered, show estimate of QWEST dollars.

4. Other $
If Vendor provided, show "0" as Amount.
If aWEST, show estimate of aWEST dollars.

5. Total EFI Investment $ 2.659534 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.185370 Ln5x Factor

7. Loading for Sales Tax 0.0564 $ 0.160453 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show ~O~ if QWEST Engineering and

8. Installation 0.1105 $ 0.332092
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.020483 «Ln5+Ln6+Ln7+LnB) / (1 - Factor» x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 xLn10

11. Loading for Warehousing 0.0000 $ - Ln1xLn11

12. Total Loaded Investment $ 3.357931 SumofUnes5-11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 3.357931 Ln1Mn13A..n14

Notes/Comments:
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INVESTMENT BUILDER

State: South Dakota

Equipment: RSTP SoftwarelMilllsecond

Account Code: 377C
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Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 0.310626 Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. QWEST Installation $
If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of QWEST dollars.

3. QWEST Engineering $ - If Vendor engineered, show "0" as Amount.
If QWEST engineered, show estimate of QWEST dollars.

4. Other $ - If Vendor provided, show "0" as Amount.
If aWEST, show estimate of QWEST dollars.

5. Total EFllnvestment $ 0.310626 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.021651 Ln5 x Factor

7. Loading for Sales Tax 0.0564 $ 0.018740 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show KO~ if QWEST Engineering and

8. Installation 0.1105 $ 0.038787
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.002392 ((Ln5+Ln6+Ln7+Ln8) / (1 - Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 x Ln10

11. Loading for Warehousing 0.0000 $ Ln1 x Ln11

12. Total Loaded Investment $ 0.392197 Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.392197 Ln 12/Ln13/Ln14

Notes/Comments:
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INVESTMENT BUILDER

State: South Dakota

Equipment: Data Link & L1DB SCP HardwareJQuery and Response

Account Code: 3nC (RSTP Hardware)

Page 37

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 0.009781 Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. QWEST Installation $ - If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of QWEST dollars.

3. QWEST Engineering $ - If Vendor engineered, show "0" as Amount.
If aWEST engineered, show estimate of aWEST dollars.

4. Other $ - If Vendor provided, show "0" as Amount.
If aWEST, show estimate of QWEST dollars.

5. Total EFllnvestment $ 0.009781 Sum of Lines 1 . 4

6. Loading for Power 0.0697 $ 0.000692 Ln5x Factor

7. Loading for Sales Tax 0.0564 $ 0.000590 (Ln5+Ln6) x Factor

Loading for Telca Engineering and
(Ln5+Ln6+Ln7) x Factor. Show KO~ ff QWEST Engineering and

8. Installation 0.1105 $ 0.001221
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.000075 ((Ln5+Ln6+Ln7+LnB) / (1 - Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 x Ln10

11. Loading for Warehousing 0.0000 $ - Ln1 x Ln11

12. Total Loaded Investment $ 0.012350 Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. InvBstment per Unit $ 0.012350 Ln12/Ln13ILn14

Notes/Comments:
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INVESTMENT BUILDER

State: South Dakota

Equipment item: Data Link & L1DB SCP Hardware/Query and Response

Account Code: 57C

Page 38

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 0.015761 Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. QWEST Installation $
If Vendor installed, show "0· as Amount.
If QWEST installed, show estimate of aWEST dollars.

3. aWEST Engineering $
If Vendor engineered, show "0" as Amount.
If aWEST engineered, show estimate of QWEST dollars.

4. Other $ - If Vendor provided, show "0" as Amount.
If QWEST, show estimate of aWEST dollars.

5. Total EFllnvestment $ 0.015761 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.001099 Ln5 x Factor

7. Loading for Sales Tax 0.0564 $ 0.000951 (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show ·0· if QWEST Engineering and

8. Installation 0.1105 $ 0.001968
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.000121 ((Ln5+Ln6+Ln7+Ln8) / (1 ~ Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 x Ln10

11. Loading for Warehousing 0.0000 $ Ln1 x Lnl1

12. Total Loaded Investment $ 0.019900 Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.019900 Ln12/Ln13/Ln14

Notes/Comments:
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INVESTMENT BUILDER

State: South Dakota

Equipment: Data Link & LIDS SCP Hardware/Query and Response

Account Code: 377C (SCP Hardware)

Page 39

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ 1.313145 Vendor EF&I amount.

If material only, show Vendor material price to aWEST.

2. aWEST Installation $
If Vendor installed, show "0" as Amount.
If aWEST installed, show estimate of QWEST dollars.

3. aWEST Engineering $
If Vendor engineered, show "0" as Amount.
If aWEST engineered, show estimate of aWEST dollars.

4. Other $
If Vendor provided, show "0" as Amount.
If aWEST, show estimate of QWEST dollars.

5. Total EFI Investment $ 1.313145 Sum of Lines 1 - 4

6. Loading for Power 0,0000 $ LnS x Factor

7. Loading for Sales Tax 0,0564 $ 0.074061 (LnS+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show "0" ff QWEST Engineering and

8. Installation 0.1105 $ 0,153286
Instalfation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.009455 ((Ln5+Ln6+Ln7+LnB) / (1 - Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 x Ln10

11, Loading for Warehousing 0.0000 $ - Lnt x Lnl1

12, Total Loaded Investment $ 1.549948 Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1,000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ 1.549948 Ln121Ln13A..n14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment: RSTP - L1DB SCP Data Link Software/Query and Response

Account Code: 377C

Page 40

Factor Amount Source / Description

It Vendor price includes Engineering and Installation, show total
1. Material $ 0.187179 Vendor EF&I amount.

It material only, show Vendor material price to QWEST.

2. QWEST Installation $ - It Vendor installed, show "0" as Amount.
It QWEST installed, show estimate of QWEST dollars.

3. QWEST Engineering $ - If Vendor engineered, show "0" as Amount.
It QWEST engineered, show estimate of QWEST dollars.

4. Other $
If Vendor provided, show "0" as Amount.
If QWEST, show estimate ot QWEST dollars.

5. Total EFI Investment $ 0.187179 Sum of Lines 1 - 4

6. Loading for Power 0.0697 $ 0.013046 Ln5 x Factor

7. Loading tor Sales Tax 0.0564 $ 0.011293 (Ln5+Ln6) x Factor

Loading tor Telco Engineering and (Ln5+Ln6+Ln7) x Factor. Show WON ff QWEST Engineering and
8. Installation 0.1105 $ 0.023373

Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ 0.001442 ((Ln5+Ln6+Ln7+Ln8) / (1 . Factor)) x Factor.
Construction

10. Loading tor Transportation 0.0000 $ - Ln1 xLn10

11. Loading tor Warehousing 0.0000 $ Ln1xLn11

12. Total Loaded Investment $ 0.236331 Sum of Lines 5 - 11

13. Unit Capacity at Equipment 1.000000 Equipment Specifications tram Vendor

14. Utilization ot Equipment 1.000000 Objective Fill

15. Investment per Unit $ 0.236331 Ln12/Ln13A..n14

Notes/Comments:



Icnam--l.xls Investment Builder

INVESTMENT BUILDER

State: South Dakota

Equipment: LIDS SCP Software/Query and Response

Account Code: 2124

Page 41

Factor Amount Source / Description

If Vendor price includes Engineering and Installation, show total
1. Material $ - Vendor EF&I amount.

If material only, show Vendor material price to QWEST.

2. QWEST Installation $ - If Vendor installed, show "0" as Amount.
If QWEST installed, show estimate of aWEST dollars.

3. aWEST Engineering $
If Vendor engineered, show ·0" as Amount.
If aWEST engineered, show estimate of QWEST dollars.

4. Other $ - If Vendor provided, show "0" as Amount.
If QWEST, show estimate of aWEST dollars.

5. Total EFI Investment $ - Sum of Lines 1 - 4

6. Loading for Power 0.0000 $ Ln5 x Factor

7. Loading for Sales Tax 0.0564 $ (Ln5+Ln6) x Factor

Loading for Telco Engineering and
(Ln5+Ln6+Ln7) x Factor. Show "0· if QWEST Engineering and

8. Installation 0.0000 $ -
Installation is shown on Lines 2 and 3.

9.
Loading for Interest During

0.0061 $ - ((Ln5+Ln6+Ln7+LnB) / (1 • Factor)) x Factor.
Construction

10. Loading for Transportation 0.0000 $ - Ln1 xLn10

11. Loading for Warehousing 0.0000 $ - Ln1xLn11

12. Total Loaded Investment $ Sum of Lines 5 - 11

13. Unit Capacity of Equipment 1.000000 Equipment Specifications from Vendor

14. Utilization of Equipment 1.000000 Objective Fill

15. Investment per Unit $ Ln121Ln13A.n14

Notes/Comments:
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L1DB Services Model 2000, v 3.52

IUDB Services per Query (& Response) Investments arid Expenses ~

Th'- model Is applicable to the following Mrvlces: calling Name Delivery (CNAM),lntemetwork calling Nama Delivery (ICNAM),
Originating llna Number Screening (OlNS), Calling Card Verification (CCY), Billing Number Service (BNS), the GatData (GDS) portlon
or QWEST AIN Servlcn auch .. Single Number Service or a customer's ..rvlce, llDB Aceess Transport Service (lATS), L1DB
Velldlltlon Service (VS), Unbundled Calling Name Delivery (UCNAM) or ICNAM -Interconnection ClEC, and L1DB Query Service (lQS).
see also the Int8ISW1tth Voice Mnaaglng (ISVM) Query worUhaat, the last C811 Raturn (lCR) Quary workshaat, and the Continuous
Redial (CR) Query wofbhaat lor ..rvlcel using the Menage Relay Service platform only.

IFunctional Mari'lx lor L1DB Servlcea: I
Query Originates IQuery Originates From Query Originates' Query Originates From
QWEST Encl OffICft QWfS[ Ace", TcmcIMll Non.QWf$T SwIlc1' QWES1.ISCf'

X X

X

X
X

X

X
X
X
X
X

X
X
X

L1PB Plllt!prm Strv!eH
C8l11ng Name D~lvery·QWEST Ratall
Unbundled CNAM - QWEST Wholeaala
Internetwork Calling Nama Dellvary (COntract only)
Orlglmlng LIM Number Screening
C8l11ng C8ftI Yerlllcfll:lon
Billing Number Service
GatData Service
woe Acce.. Transport Service (FCC Tariff No.' only)
L1DB Validation ServIce (FCC Tarltt No.' only)

_Originating line NUmber ScnMnlng
• Billing Number service
• Calling C8rd Verification-...,...

L1DB Query (State Filings Only)
Mqdel ...umpl!sm' from Product MeMaement:
1.) Each OLNS. BNS, CCV or GOS query from e no",aweST Mtwork thOilenteno the OWEST nlOlwork et lhe RSTP wll be billed LIDS Acceu TnonlpM end Velidetion SorviOi ",ery cIllrg...

Howev«, ff 1hII qUll)' 100 genoreted by e CLEC Ind the qUll)' _ 1hI QWEST 987 Network 11 the LSTP. the CLEC or the'r O~nolOr 500....1011 Provide, will be ehorgld e LIDS OUll)' Sorvice query.

~.) AI LIDB MrYiooe ... bAled ....... on lltemp1l,nol~colla
3.) A qu."y eooocleted -..It" I QWEST porIIId n........' ~i""lo/_nod lor 1"- OWEST LIDS. roU1lod lhrough 1"- u-o- _y SlIM". DS. end .Lt>Mquen1ly Mnt 10 I non·OWEST dllli"'~onJml b~1ed TCAP Signll Switching or TCAP Signol Tr"".po~.

4.) AM q 11Ifj wllt> "",,·OWEST numbero eno roU1lod by tho RSTP dirodly 10 the non·OWEST doolli...~on. The 'lI'lry io no! Mnt ~m 10 the OWEST_~ Re~y 500"""- OS

5.) Per Produot Mgt.. ICNAAllnd LATS -'"" eno _11Ifj -..It" OWEST numbeto 100% 0/1"- tin.-, The MRS detebuoo wli rouIO q...riM lor ported numbflno 10 non-OWEST _nllionl '12% of the limo.

6.) Per Produot MIMgomom, UCNAAl and LOS qu,",," eooocleted wllh no...owEST ""mbeto will be chi""" rCAP Slg...1SwiIohlng Ind TCAP 5ignoJ T,"noport P*I" qulr')'. In 1Odd1Uon, OWEST io b~1ed lor CLEC Ind ILEC quorlo. to no",OWEST _inlti",,"
n-coelI ... not In....dld In tho UCNAAl or LOS NrYiOll coetI. The CLEC or ILEC il c/w'gld lor Ih_ coelI llpono!<Oly.

I --- USER INPUTS ~

1 ) MndIlIUMt Se!-etlqn of 5MyIC.

Select only on...rvle. at 0 "rT$IO gttt .... lnveslm.m. C1nc:t lIXpMl_ per qu.ry • I'fIspon...
calling Name o.llvery - QWEST Retail tarlfhKt under C8l1lng ID - Name end Number
Unbundled CHAM - QWEST Whol...le
Internetwork Ceiling Nentllt Delivery
Originating Line Number Screening
calling Cerd Verification
BIlling Numbtr s.rvlce
GatD8ta Service
L1DB Acceu Transport 8ervlce(FCC Only)
L1DB Velldatlon Stirvlce Incl. the following querln from Non-USWC network! (FCC Only):
• Originating Line Number Screening
• BlI1lng Number Service
- Calling C8n:l Verification
-GetDatlI

L1DB Query Strvlce (Interconnection at LSTP Only)

""'"CHAM

UCNAM,,­
OLH5
,~

~.

00.
cus

""

'oo

ServICft s.!a(';tion
(Yee m1,NomO)

o TIlio !<lIMo Ilello colt ""pported in 1he SCM FIIIu_ Modll,
o
o
o
o
o TIll. ;1 only the MRS Ind LIDS plillorm portion of lhl totel qUlry colt

o



Icnam--l.xls

~~mm1nattorIl:.

PercentllOO 01' CNAM $efvlce COils thot Terminate to 0 QWEST End OfficE

Percent/1OO 01 CNAM SeMce COils that Terminate 10 a QWEST Access Tonderr

Namo
EO

10M

s~

LIDB Services Model 2000. v 3.52

Input""',.
0929

0.071

Default

""'...0929

0,071

"', "

1. Ills assumed that the totol terminating call attemPts to QWEST end offices and tondems are on odequate surrogate for COlculatlng the probability that a CNA~

query will be lounched 1rom 0 QWEST end ollice or occess tondem. Separations dato for the month 01 MarCh. 20lXl hove been used to develop 1I1e deloult InpI
volues. see the UDB Usage orK! Demond Doto worksheet to view the Morch. 2CKX) 5eporot1ons doto
2. User Input vOlUes lor EO ond TOM ore onto,' opplk:able to the CNAM seMce Investments. The sum of these two vOlues should equal 1,0. If the l.iSer hos nc
selected CNAM. EO should equol zero ond TOM should equol zero

3.1 E!ctprfpr I:9"Vlrt!ng AV!!'!!It BUD &"'0" BUD Mourto Annual

Average Number Of Business Days per Year

ParcenV100 of lI1a Day's Trallic that Falls In tha Busy Hour

ABSBH to Annual FaclClr

Input..... Valua
BO 310.5

BH 0.094

AF ,..6

-,.
".,..
310.5

0094

'296
Noloo 1, n.. ..mull nlu... lo. b""rMa q.y. .... buoy hour UA~'" co"'l.... with 11'1. SCM U..~Mod" .MUmptlon•. Th. bu'y ho........mptlon I. boo.... on Sul>o<:rlboot Li...

Uul1O' ....... on.. thoo b,..;.......wr- 1*yNr caIcuInon aaum.. lhal ooach ".y 0I1hll WMbn" .... haW 1hlllrallio 0I_wr- wllh on ."Juotmoom for hoilcl.Y".

4.1 ProbUIIIIY Of CtIlIIna 10 ICNAM. IeNAM III UCNAMl QuM\oo. BooIna. J:IoIMcI to QWEShnd Non-ClWEST.LIDB.

PlWOOnII, 00 01 cal~ng 10 au...... 10 OWEST L10B

P~l00 01 calling 10 0"","", ............ by 1M OWEST MRS to r\or1·OWEST L1DBoIfor POtIacl Num..r Inl""'non

P•.-.vl00 01 Coiling 10 0 ........ to Non·QWEST LIDBoIfor non-OWEST N"mboor Inform.non

N.~

IN

MOUT

OUT

Input

!!!Y!
0.9062

0.0005

0.0933

Default
".,..
0.9062

0.0005

0.0933

No1oo 1: Thoo "-I&uh v..... 01 UOUT h.. _ pr<Mda<l by ;>roau<:l M.""lI""*'l Th. valu.. oliN .n" OUT .,. caloulaM<l from .......... provi<M<l by ProcI"Cl "'.n_m.n!.

&) PfPbeb!fJly 91 Ql NB ttV aN!!; gem.te LAD 'ad LQI Oy!r!t. !It!pp Aaul!d 'I> gWFU ,ad N!P!!:QWf1tt L!Qlh .....
Pficoont!100 oIOLNS, ecV. BNS, G<rtOata. LATS••n" LOSQu.ri... to OWEST L1DB ABSIN

P.n::.nlll00 '" OLNS, CCV, BNS. LATS, .n" G.lData au........ro...... by 1hll OWEST MRS to r\or1·QWEST LIDe. lor PorlaCl Num ABSMOUT

P• .-.vl00 01 OLNS. CCV. BNS. LATS..... ~1Ilau.n.. to Non·OWEST L1DIk for non.QWEST N"mboor Inform.lion ABSOUT

Input
".,..
0.990

0.005

0.005

0."",
Y!!!!!
0.990

0.005

0.005

No1oo 1: Th. "-""uK val". 01 ABSMOUT hu bMn p<CYic!oocl by Pro<:bJcl Mon_m.nl. n.. \I&Iu... 01 ABSIN on.. ABSOUT ... calcul.,... from ....,.... pro>I...... by Proo:lucl Manag• ....m
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LIDB Serviees Modcl2QOO. v 3.52

IMODEL INVESTMENTS AND EXPENSEs I

Page 45

UPB Strvlct! a.-ry'f RnponHllnV!lt!!!!!!!tJ 8nd Eg"'"
Account Coc:\lt c:rn:I NamN 2000 '000 2000

Inv_'/ Invo.1 Inv_,/ o_~ 2000 '000
octet or MI 0Ct0I~'" octet or Ms Milliseconds A8SBH Inv./ Annuollnv.1

or Query ~.....,. 0'''''''' or Query Qu"'l' Qu"'l'
A , C D E F

"'" (COD) (ElM-- ._- ,...-
eat.gory 1 + eat.g0f'J'1 + ClI!<OOO'V1 +

DI_· .- -- 01..101- --.--.. ......... -..... --.. -.....
End OffICe and Data Link Hardware/Octcl
377C 0000662 0.007859 0.008521 0 0.= 0.=
57C O,CXXJl68 0.001323 0,001490 0 0.= 0.=
357C 0001053 0.000267 0.C00319 0 0.= 0.=
357CS 0D00005 0.CXXXJ24 0,CXX029 0 0.= 0.=
845C 0.000020 0.D1XXJ99 0.CXXJ119 0 0.= 0.=
B5C 0= 0.((0:)]3 0.CXXXl15 0 0.= 0.=
4C 0D00004 0000020 0,CXX024 0 0.= 0=

End Office SoftwarelOctet
377C 0= 0.Dl7895 0.Ql7895 0 0.= 0.=
377C·TCAP 0.= 0,006638 0,006638 0 0.= 0=
377C 0.0CJ0511 0,002579 0.003090 0 0= 0.=

Access Tandem and Data Link HardwarclOctc\

377C 0.0)0334 0.C00818 0,CXl1152 0 0= 0=
57C 0.000064 0.00l053 O.CXXJ118 0 0= 0.=
357C O.o:::oJ61 0.000064 O.CXXJ115 0 0= 0.=
357CS 0.000006 O.0CX)Xl5 O.CXXX110 0 0= 0.=
845C O.CXX023 0.000020 Q.Cl)0043 0 0= 0.=
B5C 0.000003 0.000003 O.0CX)Xl5 0 0.= 0.=
4C 0.D00005 0.D00004 0.000009 0 0.= 0.=

Access Tandem SoftwarclOC1Ct
377C 0= 0.004513 0.004513 0 O.DOOOOO 0=
377C-TCAP 0.= 0.032392 0.032392 0 0.= 0.=
377C 0,COOS11 0.C00398 0.000909 0 0.= O.OODOOOOO

LSTP HardwarclMillisecond
377C 1,834258 0= 1,834258 0,155 0.284805 O,COXIS641

LSTP SoftwarelMiUisccond
377C 0,028906 0.= 0,028906 0,155 0.004488 0,0CX)Xl136

InlCrSTP Data Link Hardware/Octel
377C 0,CXX>'J81 0= 0,CXXJ102 118 0.011981 0,CXXXX)J63

57C 0.CXXJ131 0.000033 O,CXXJl64 II' 0,019306 0,CXXXXJ586
357C 0000055 O.CXXXl14 0000069 II' O.lXl8132 0.0CXXXl247
357CS 0.CXXXl:25 0.000006 0.0C0031 II' 0,003626 0,0CX)Xl110
845C O.CXXJl46 0.0C0036 0.CXXJ182 II' 0,021467 0,0CXXXJ651
B5C 0.CXXXl19 0.D00005 0.CXXXl:23 no 0,002730 0.000000B3
4C 0.CXX029 0.0CX)Xl7 O.0C0037 118 0.004335 0.0CX)Xl132
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InlerSTP Data Link Software/Octet

3nC O,eX)l556 0,0CXl389 0,001945 118 0,229275 Ooo:J06956

RSTP HardwaWMillisecond
3nC 2.659534 0.= 2.659534 O.on 0,205111 0,00006223

RSTP Software/Millisecond
3nc 0.310626 0.= 0.310626 O.on 0,023956 0,OOCOO727

Dora Link & MRS SCP Hardware/Query and Respanse
3nC(R$Tp Hardware) 0.006328 0,003235 0.009564 0.907 0,008671 0,0ClC00263
57C 0.010198 0.005214 0.015411 0.907 0.013973 0.00C00424
357C 0.015719 0.008037 0.023755 0.907 0,021539 0.1lllOOO653
357CS 0.007536 0.003853 0.011389 0.907 0,010327 0.0ClC00313
845C 0.0:;)7958 0.004069 0.012027 0.907 0,010905 0,00C00331
85C 0.003921 0.002004 0,005925 0.907 0,005372 0,000lXl163
4C 0.006671 0.003411 0.010081 0.907 0,009141 0.CXXOO2n
3nc(scp Hardware) 0.664444 0.339705 1.004149 0.907 0.910449 0.0CXl27623

R$TP - MRS SCP Data Link Software/Query and Response
3nC 0.121108 0.061918 0.183026 0.907 0.165947 0.00005035

MRS SCP Sottware/Query and Response
2681.4 0.= 0.= 0.= 0,907 0.0000l0 0.OOOOOOOO

RSTP HardwarelMiUisecond
3nc 2.659534 0.= 2.659534 O,on 0.204966 0.00006219

RSTP Software/Millisecond
3nC 0,310626 0.= 0,310626 o,on 0.023939 0.0CXXXl726

Dato Unk & L1DB SCP Hardware/Query and Response
377C(RSTP Hardware) o,oon84 0,001997 0,009781 0.906 0.008864 0,0CXXXl269
57C 0,012543 0,003218 0,015761 0.906 0,014283 0,0CKlQ0433
357C 0,019334 0,004960 0,024294 0.906 0,022016 000000668
357CS 0,009270 0,002378 0,011648 0.906 0,010555 0,0CXX0320
845C 0,009789 0,002511 0.012300 0.906 0,011146 0,0CXX0338
SSC 0.004822 0,001237 0.006059 0.906 0,005491 0,oo:xxJ167
4C 0.008205 0.002105 0.010310 0.906 0,009343 0.lXXXXl283
3nC(SCp Hardware) 1.045045 0,268100 1.313145 0.906 1,189995 0,00)36104

RSTP - L1DB SCP Data Link SOftware/Query and Response
3nc 0.148963 0.038216 0.187179 0.906 0.169625 0.0C005146

L1DB SCP SOftware/Query and Response
2681.4 0.= 0.= 0= 0906 0.= 0.OOOOOOOO
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Data SO\II'Ces: LIDB Sel'Vices Invests &. Exp,s worksheet and LIDB Servkes Data Units worksheet and SlR for QWEST COM &. Pre-Tax

~
Capital NPV $0.00

Expenses Levell, '"'"$122,897

...,
$122,897

,..,.
$122,897 "'"$122,897 "'"$122,897 '""$122,897

O<m~d

NPV S499,6116,4S
NPV ~
Total $1.109,396

NPV 46,288,289,863

DemandLcvelized 11,386,336,584

CapitallQuc.ry &. Response:
I $0.o00ooo IlnputtoWINPC3

ExpensesIQu.ery &. Response:
I $O,oooo24llnputtoW1NPC3

me

mM

~
Expenses NPV $.2,439,149

Demand NPV 41,375,496,013

I SO,OOOOsfllnput to WINPC3

!icNAMaI1cl CHAM Including UCNAM
Capital One n $0
Capital NPV $0

Expenses NPV $413,091
NPY $41,310
NPY $1,480,342
NPY $6,991,918
NPY -....
To,. $9,632,321

W!! ...,
"'"LeveU, $24,840 $.24,840 $.24,840

NPY $100,982,49

Total NPV E:<pense6 $9,133.309

""""'d NPY 45.111,980,952

Lcvclized DellUllld 11,113,214,570

Demand for Cap. NF 4,614,147,019

LcvelizedOemand 1,149,781,324

One Time CapitallQu....... &. Response
I $0.o00ooo IlnputtoWINPC3

NPV CapitallQuery &. Response
I $0.o00ooo IlnputtoWINPC3

E:<penseslQuc.ry &. Response
I SO.OOO2IS IlnputtoWINPC3

37Th!

311C

me

37Th!

"'"$24,840 """$.24,840 '""$24,840
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Ix 25 Data Link! fmm the LIOB seD/lcp Pl!tfonD to b1DB V'rfflCatlpn bVAS .nd AMATPS, I ~

Capital One-Ti $2,667

Dom~d NPV 46,288,289,863

Levelized Demand 11,386,336,584

OlpitallQuery &. Response'
I $O.00CKl0023 Iinput to WINPC3

1'8kbp, Dt!I Lin... from lhe L1DBphlform 19 Ih.·"SIp __I
Capital One-Ti $20,000

Expenses NPV $813

Demand NPV 46,288,289,863

Levclized Demand 11,386,336,584

,,,c

CapitallQuery &. Res'IPO="='="!QJ~~[J1I. oo176סס$0.0 'Input to WINPC3 357C

ExpenseslQuery &. Respolllle
I $0.00000OO2 Iinputto WINPC3 357M

IMtt!!9' A"r SANg S8Kbpt II. tp II!! "SIP I
Capital One-Ti $1,653

"'''''''' NPV 47,375,496,013

Levelized Demand 11 ,653,775,610

CapitallQuery &. Response:
I $0.o00ooo14 hnput to WINPC3

ISummary ollrn:!ut. to WINPC3 - l
3nc $0.o00ooo
377M $0,000291
357C $0.0000021
357M $0.00000OO2

357C
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A. PURPOSE, SCOPE, AND APPLICATION

This study estimates forward-looking nonrecurring total element long run incremental costs
Qwest will incur to provide Unbundled Elements. Nonrecurring costs represent the one-time
costs that are incurred in order to establish and disconnect the service. The study identifies the
costs for various work activities involved in providing the service. The study results represent
fully allocated 2002 costs and may be used for pricing and other management decisions.

B. DESCRIPTION OF SERVICE

CUSTOMER TRANSFER CHARGE

POTS Customer Transfer Charge
The POTS Customer Transfer Charge represents the cost incurred by Qwest to transfer existing
Qwest retail services to resellers on a wholesale basis. The POTS CTC is for the transferal of
Qwest residence, and both simple and complex business customers/accounts including
CENTREX. The cost reflects use of IMA (Interconnect Mediated Access) and applies to the 1st

line on the CSR (Customer Service Record).

Private Line Customer Transfer Charge 1st Circuit, Additional Circuit and Each
Additional circuit
The Private Line Customer Transfer Charge 1st Circuit represents the cost incurred by Qwest to
transfer existing Qwest retail services to resellers on a wholesale basis. The Private Line CTC is
for the transferal of Qwest private line customers/accounts and applies to the I st circuit on CSR
(Customer Service Record).

Customer Transfer Charge for Frame Relay Service, ATM Cell Relay Service, and
Transparent LAN Service.
The Frame Relay Service (FRS), ATM Cell Relay Service, and Transparent LAN Service (TLS)
Customer Transfer Charge represents the cost incurred by Qwest to transfer existing Qwest retail
FRS, TLS, or ATM services circuit to resellers on a wholesale basis.

LIS SWITCHED TRANSPORT

Entrance Facilities
Costs associated with provisioning the transmission facilities between the customer's POI and
the serving wire center. The cost is per DS I or DS3 circuit terminated.

Transport Trunks
Costs associated with provisioning of the trunks between the customer's POI and the end office.
The cost is for DS I Interface and DS3 Interface per First Trunk and Each Additional Trunk per
Order.

Multiplexing
Multiplexing provides the capability of converting the capacity or bandwidth of a facility from a
higher level to a lower level or from a lower level to a higher level. DS I to Voice Grade
multiplexing is an arrangement that provides a Company multiplexer which converts a DSI
channel to twenty-four Voice Grade channels utilizing time division multiplexing. DS3 to DSI
multiplexing is an arrangement which converts a DS3 channel to twenty-eight DS I channels
utilizing time division multiplexing. The cost is per arrangement ordered subsequent to the
installation of a facility.
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B. DESCRIPTION OF SERVICE (Cont'd)

CLEC TO CLEC CROSS CONNECTION
Clec to Clec collocation cross-connection is defined as the Clec' s capability to order a cross­
connection from its collocation in a Qwest wire center to another Clec' s collocation within the
same wire center.

Qwest will provide the capability to cross-connect these separate collocations through an
Interconnection Distributing framelbay (lCDF). This is accomplished through the use of both
Co-Provider Connecting Facility Assignment (CFA) terminations residing on the same ICDF
framelbay. Also, both Clecs must terminate on the same service rate level (DS3, DSI)
framelbay.

If the Clec's collocation terminations do not reside on the same ICDF framelbay (i.e. a Clec's
own Dedicated ICDF framelbay, etc.) as the other Clec collocation terminations, the Clec is
responsible to order tie cables to the ICDF framelbay where the other Clec resides. These tie
cable would be ordered through the existing collocation build process and in-place before any
order activity is processed for the cross-connection.

The Clec is responsible for the end-to-end design of this connection of collocation elements to
ensure that the resulting service meets their customer's needs. This is accomplished by receiving
the Design Layout Record (DLR) for the service connection. Depending on the distance
parameters of the connection, Regeneration may be required.

This product is for Clec element to Clec element only, not individual unbundled network
elements.

Cable UnloadingIBridge Tap Removal
Cable UnloadinglBridge Tap Removal is the cost associated with the engineering and splicing to
remove loads and bridge tap from a cable. This cost is in addition to the 2 Wire/4 Wire loop if
required. The cost is per request.

UNBUNDLED LOOP
Unbundled Loop - 2 Wire/4 Wire unbundled loop establishes a transmission path between the
Qwest Company distribution frame (or equivalent) and the network interface of the Competitive
Local Exchange Carrier's (CLEC) end user.

Options are available for the Loop: Basic Installation First and Each Additional, Basic Install
with Performance Testing First and Each Additional, Coordinated Install Without Testing First
and Each Additional, Basic Installation with Coop Testing First and Each Additional, and
Coordinated Install, Coop Testing, no Dispatch First and Each Additional. The cost is per first
and each additional loop ordered at the same time to the same location.
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B. DESCRIPTION OF SERVICE (Cont'd)

DS1, DS3, OCN 3, 12,48
A digital transmission path that transports bi-directional DS I, DS3, OCN 3, 12, 48 signals with
nominal transmission rates. The transmission path runs between a Qwest Serving Wire Center
(SWC) Network Interface (N!) to the End User (EU) NI located at the EU's designated premises
within the serving area of the SWc. DS3 and OCN Capable Loops will be configured as a
channel on a fiber-based system. The interconnector gains access to these unbundled services at
the Qwest SWC through established Collocation arrangements.

The cost is per first and each additional loop ordered at the same time to the same location.

SUBLOOP
Subloop is defined as any portion of the loop that is technically feasible to access at terminals in
Qwest's outside plant, including inside wire (owned by Qwest). An accessible terminal is any
point on the loop where technicians can access the wire or fiber within the cable without
removing a splice case and/or digging up underground to reach the wire or fiber within.

Such access points may include, but are not limited to, the pole or pedestal, the network interface
device (NID), the minimum point of entry, the single point of interconnection (at multi-unit
premises), the main distribution frame, Serving Area Interface (SAl) and/or the remote terminal,
and the feeder distribution interface (FDI).

Sub-Loop Unbundling is only available after a Co-Provider requested Field Connection Point
(FCP) has been installed at the technically feasible access terminal.

The 2 Wire Unbundled Distribution Loop is a Qwest provided facility from the Qwest Serving
Area Interface (SAl) to the Network Interface at the customer location.

The Unbundled Distribution loop has the following characteristics:
Metallic facilities only on carrier segments
Tolerant of some bridged tap
Loop may contain a mixture of cable gauges

An Interconnector gains access to these unbundled services at the SAl through an established
Field Connection Point arrangement.

Certified Local Exchange Carriers (CLECs) may interconnect with Qwest at several locations.
The following paragraphs describe the Point of Interconnection (POI) and Network Interface (N!)
used in the field away from a Qwest Wire Center. This POI or NI is called the Field Connection
Point (PCP).

The FCP is a cabinet or pedestal located near the loop FeederlDistribution Interface (FDI). There
may be some circumstances where more than one such enclosure may be required.

The FDI provides access to a loop and permits field access to Unbundled Feeder Loops (UFLs)
and Unbundled Distribution Loops (OOLs). The FDI is sometimes known as a Serving Area
Interface (SAl).

B. DESCRIPTION OF SERVICE (Cont'd)
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The cost is per first and each additional distribution loop and per first and each additional feeder
loop ordered at the same time to the same location. Field Connection Point Quotation
Preparation Fee is per occurrence.

SHARED LOOPILINE SHARING
Shared Loop (Line Sharing) is defined as making available the opportunity for the Co-Provider to
offer ADSL qualified advanced data services within the spectrum of an existing Qwest end user's
analog voice-grade service. Co-Provider will use the data portion of the loop while Qwest will
maintain the voice portion of the loop. The cost is per loop per order.

UDIT (Unbundled Dedicated Interoffice Transport)
Unbundled Dedicated Interoffice Transport (OOIT) provides the CLEC with a network element
of a single transmission path between Qwest wire centers. The CLEC must have a presence and
have requested Tie Cable capacity through the collocation process. The CLEC orders the UDlT
from one local Qwest office to another. Qwest provides the interoffice facility.

UDIT is available in speeds of DSO, DSI, OC3, OCl2 Transmission levels. The cost is per
channel per order. Both end office terminations are included in the cost.

EUDIT
Extended OOIT provides a CLEC with an Unbundled Network Element that is a flat-rated band­
width specific transmission path between a QWEST wire center and the wire center of a Certified
Local Exchange Carrier (CLEC), an Independent Local Exchange Carrier or an Interexchange
Carrier POP. By way of definition, one end of the EOOIT must terminate in the local QWEST
serving wire center.

EOOlT is available in speeds of DSO, DS I, DS3, OC-3 and OC-12. The cost is per channel per
order.

UDIT REARRANGEMENT
CLEC can submit requests through the ASR process to move or rearrange OOIT or EOOlT
terminations on the CLEC demarcation point or to change OOIT or EOOIT options. These
rearrangements are available through a single office or dual office request. Single office
rearrangements are limited to the change in options or movement of terminations within a single
Wire Center. Dual office rearrangements are used to change options or movement of
terminations in two Wire Centers. Rearrangement is only available for in-place and working
OOITs or EUDITs. The cost is per request.

UNBUNDLED DARK FIBER
Unbundled Dark Fiber (OOF) is a deployed (existing), unit pair of fiber optic cable or strands
that connects two points within Qwest's network. UDF is a single transmission path between
two Qwest wire centers or between a Qwest wire center and an end user customer premise or

Qwest outside plant structure (e.g., CEV, RT or HUT) in the same LATA and state. UDF exists
in two distinct forms: (a) OOF Interoffice Facility (OOF-IOF), which constitutes an existing
route between two fiber distribution panels located in two Qwest wire centers; and (b) UDF­
Loop, which constitutes an existing loop between a Qwest wire center and a fiber distribution
panel located at either an appropriate outside plant structure or an end-user customer premises.

B. DESCRIPTION OF SERVICE (Cont'd)
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UDF is "in place", unused, dark fiber (no light generating, transmitting or receiving equipment),
which is currently terminated on a Fiber Distribution Panel (FDP).

The costs are as follows:
Initial Record Inquiry - Simple, Complex.
Engineering Verification
Splice
Field Verification and Quote Preparation.
Per occurrence, per route, first and each additional fiber or fiber pair.
Optical Cross-Connect, per fiber or fiber pair, per Central Office.

LOCAL TANDEM SWITClllNG

DSl Trunk Port
A DSI Trunk Port is a DSI trunk side switch port terminating at a DSI common frame (or
equivalent). Each DS I Trunk Port includes a subset of 24 DSO channels capable of supporting
local message traffic. A DSI Trunk Port does not support PRIlISDN.

Requests for DSI Trunk Port ('s) must be followed by separate order ('s) to establish new Trunk
Group ('s) or to augment existing Trunk Group('s).

Message Trunk Group
A Message Trunk Group is a software feature that establishes the trunk group and its associated
trunk members. Signaling and addressing attributes are defined at the group level. Trunk
members may be associated with individual channels of the DS I Trunk Port.

LOCAL SWITCHING

Centrex Plus Common Equipment
Centrex Plus is a central office based business service with capabilities and features provided via
a common block. A group of station lines is translated for an individual customer group and
provides common access to a predetermined group of system features with intra-system calling.
This study provides the costs associated with provisioning the Centrex Plus standard feature
package.

Standard features include:

Audible Message Waiting
Automatic Call Back
Call Forwarding - Busy Line
Call Forwarding - Don't Answer
Call Forwarding - Variable
Call Hold
Call Park
Call Pickup
Call Waiting
Call Forwarding of Call Waiting Calls
Dial Originating

B. DESCRIPTION OF SERVICE (Cont'd)
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Originating
Terminating
Cancel Call Waiting
Conference Calling - 3/6 Way
Data Call Protection
Direct Inward Dialing
Direct Outward Dialing
Distinctive RinginglDistinctive Call Waiting Tone
Executive Busy Override
Hunting
Individual Line Billing
Intercept
Intrasystem Calling
Last Number Redial
Line Restrictions
Make Set Busy
Network Speed Call
Outgoing Trunk Queuing
Speed Calling - I & 2 Digit
Three Way Calling/Consultation Hold/Call Transfer
Touch-Tone
Trunk Answer Any Station (Night Service)

Additional Centrex Features
Additional Centrex Features will be offered on an unbundled basis in conjunction with the
Unbundled Switch product offering. The features are priced and ordered as separate elements.
Subsequent order activity charges will also apply, when this product is ordered separately.

Unbundled BR! - ISDN Digital Line Port
An Unbundled BRl- ISDN Digital Line Port is a Digital2B+D (2 Bearer Channels for Voice or
Data and 1 Delta Channel for signaling and D Channel Packet) line side switch connection with
BRl ISDN Voice and Data basic elements. The Unbundled BRl- ISDN Digital Line Port has
Inter-LATA and Intra-LATA (where available) carrier choice, access to 911, and Qwest Operator
Services. For Flexibility and customization optional features can be added. The Unbundled BRl

- ISDN Digital Line Port does not offer B Channel Packet service capabilities. A BFR for
customized/specialized service will apply.

Standard features and functions include:

2B+D
2 Primary Directory Numbers (PDNs)
Call Appearances - Two per terminal
Normal Ringing
Caller ill Blocking

B. DESCRIPTION OF SERVICE (Cont'd)

Unbundled DSI DID Trunk Port and DSO Trunks
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The DSI DIDIPBX Trunk Port is an unbundled switching product that provides a Co-Provider
that ability to connect a PBX (Private Branch Exchange) user utilizing the DID (Direct Inward
Dialing) functionality to a Qwest capable office. As with all trunk side central office
connections, this service inherently includes hunting within the trunk group. All Trunks are
designed as 4-wire leaving the central office, for 2-wire service, the trunks are converted at the
customer's location.

DID is a special trunking arrangement that pennits incoming calls from the exchange network to
reach a specific PBX station directly without attendant assistance. DID service is offered with an
analog or digitaI2-way. If digital, the individual DSO's are 2-way trunks using advanced service
that requires DID. This product allows the Co-Provider to order DID numbers in blocks of 20.
One primary directory listing in the main directory is provided for each PBX system.
Provisioning of the DID feature requires that the Co-Provider subscribe to a sufficient number of
trunk ports to adequately handle the volume of calls.

Unbundled DSI Primary Rate Interface - ISDN Trunk Port
Primary Rate Interface Digital ISDN Trunk Port is a switch tennination supporting PRJ ISDN
functionality. PRJ trunk port requires a digital four wire-full duplex transmission path between
ISDN compatible Customer Premises Equipment (CPE) and an PRJ ISDN equipped Qwest
central office.

The PRJ central office equipped trunk port is a DSI which provides 24 64 kpb/s channels. This
product is dedicated call type of PRJ with Custom protocol, up to 23 of the channels may be used
as 64 kbp/s B channels. The 24th channel must be configured as a D channel, which will carry
the signaling and control infonnation. The B channels transmit voice and data or Circuit
Switched Data (data only).

PRJ ISND comes with the following standard features where technically feasible:
2B+D
Direct Inward Dialing (DID)
Direct Outward Dialing (DOD)
Calling Number Identification
Calling Number Identification Blocking - All Calls
Circuit Switched Data or Voice and Data

Provisioning of the DID feature requires that the Co-Provider subscribe to a sufficient number of
trunk ports to adequately handle the volume of incoming calls.

SUBSEQUENT ORDER CHARGE
Subsequent Order cost is the cost of processing a service order to make a change to an existing
service, Le., adding features to an existing line. The cost is per order.

CCSAC
CCSAC is a service offering which allows a customer to interconnect with Qwest's Common
Channel Signaling System 7 (CCS7) network. The customer can utilize the CCS7
Interconnection facilities to support multiple services. The digital signaling link provides the
transmission path for network control signaling infonnation.

B. DESCRIPTION OF SERVICE (Coot'd)
STPPort
The point of tennination to signal switching capabilities of the STP. One port is required per
link. The cost is per order per port.
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Option Activation Charge
The CCSAC Option Activation Charge is assessed for adding or changing a point code in the
signaling network for each basic or database application. A basic application would typically use
ISDN user part (ISUP) messages for establishing and closing transmission paths. A database
application would use Transaction capabilities application part (TCAP) messages to carry
information between signaling points for databases services. When the customer initially orders
CCSAC Service and the associated application, the first point code is provided at no charge.
Each additional point code on the same order is assessed the "Each Additional Point Code" rate.

ADDITIONAL ENGINEERING, LABOR, TESTING
Additional Engineering, Labor, Testing is incurred by the Company for additional time
associated with engineering (additional technical information already provided), labor (incurred
to accommodate a specific customer request or overtime), maintenance (trouble report with no
trouble found in company facilities) or testing (not performed during the installation of service).
The cost is per each half-hour or per month, as appropriate.

Additional Dispatch Charge
An additional dispatch charge applies to a service order if another trip to the premise is necessary
due to customer reasons. The cost is per occurrence.

Date Change
A customer may request a Date Change to an existing order any time prior to notification by the
telephone company that service is available for use. When the customer indicates that service
cannot be accepted on the service date, the company accordingly delays the start of service and a
Service Date Change Charge will apply. The cost is per order per occurrence.

Design Change
Design Change is incurred by the Company to review the original service design and make the
changes necessary to meet a customer request. Design changes include such things as a change of
end user premises within the same serving wirecenter, the addition or deletion of optional
features, functions, BSE's or a change in the type of transport termination, type of channel
interface, interface group or technical specifications package. The cost is per order per
occurrence.

UNBUNDLED NETWORK ELEMENT PLATFORM
A Co-Provider may order a pre-assembled combination of Unbundled Network Elements on an
"as is" basis as defined as an existing 2 wire voice grade analog circuit connecting to a
compatible port with like-to-like service. Such pre-assembled combinations of loop, switch line
port and shared transport shall be ordered and converted to the Co-Provider in accordance with
the ordering provisions for resale services.

Qwest is not required to assemble or combine on behalf of the Co-Provider any Unbundled
Network Elements that have not been combined by Qwest at the time of the Co-Provider's order.

The cost is per first and each additional line per order. This applies to existing customers and
new customers.

B. DESCRIPTION OF SERVICE (Coot'd)

UNBUNDLED NETWORK ELEMENT COMBINATION - PRIVATE LINE (EEL, LMC)
A Co-Provider may order a pre-assembled combination of Unbundled Network Elements on an
"as is" basis as defined as an existing circuit connecting to a compatible port with like-to-like
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service. Such pre-assembled combinations of loop, switch line port and shared transport shall be
ordered and converted to the Co-Provider in accordance with the ordering provisions for resale
services.

Qwest is not required to assemble or combine on behalf of the Co-Provider any Unbundled
Network Elements that have not been combined by Qwest at the time of the Co-Provider's order.
The cost is per private line order. This applies to existing customers.

ENHANCED EXTENDED LINK
The Enhanced Extended Loop (EEL) is a private line transport like service available to Co­
Providers. EEL originates in the Qwest wire center where the Co-Provider's equipment is
collocated. The EEL provides the Co-Provider with the ability to access end users not located in
the same Qwest Serving Wire Center collocated by the Co-Provider. EEL is available only in
designated Qwest Serving Wire Centers where permitted by regulatory order. EEL may not cross
LATAs.

ACCESS TO POLES, DUCTS, CONDUITS AND RIGHT OF WAY
Pole, Innerduct Inquiry
These fees are intended to cover expenses associated with performing an internal record
(database) review, preparing a cost estimate for the required field survey, public record review,
setting up an account, and determining time frames for completion of each task to meet the
CLECs Request.

The Pole Inquiry and Innerduct Inquiry costs are per mile.

Pole, Innerduct (Manhole) Verification
Upon review and acceptance of signed Attachment I.B and payment of the verification fees by
the CLEC, Qwest will conduct facilities verification and provide the requested information
which mayor may not include the following: a review of public and internal Qwest right-of-way
records for restrictions, identification of additional rights-of-way required; a field survey and site
investigation of the Innerduct, including the preparation of distances and drawings, to determine
availability on existing Innerduct; identification of any make-ready costs required to be paid by
the CLEC, if applicable, prior to installing its facilities.

The pole verification cost is per pole.
The manhole verification cost is per manhole.

BONA FIDE REQUEST PROCESS
The purpose of the BFR process is to receive and analyze bona fide requests for interconnection
or access to new unbundled network elements from co-carriers (competitive local exchange
carriers or CMRS wireless providers). The cost is per request.

B. DESCRIPTION OF SERVICE (Cont'd)

NEW UNE-P DID
UNE-P DID (Direct Inward Dialing) service is a combination of pre-existing elements which
provides a special trunking arrangement. UNE-P DID allows incoming calls from the exchange
network to reach specific PBX stations directly without an attendant's assistance. These trunks
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are provided as a line-side connection off the switch. The co-provider must subscribe to a
sufficient number of trunk orts to adequately handle the volume of incoming calls. DID service
is offered with analog or digital 2-way. If digital, the individual DSO's are 2-way trunks using
advanced service that requires DID ports.

NEW UNE-P DSS
Digital Switched Service (DSS) provides digital exchange service for PBX customers. DSS
includes a DSS facility, common equipment, local exchange switching and flat usage trunks for
access to the local exchange and toll networks. Each DSS facility utilizes 24 channels that may
be configured as either basic or advanced trunks, as defined below, or a combination of both
types of trunks.

Basic Trunks
In-Only Trunk - One-way trunk which only allows traffic from the central office switch to be
transmitted to the PBX.
Out-Only Trunk - One-way trunk that only allows traffic originating in the PBX to be
transmitted to the central office switch.
Two-Way Trunk - Trunk which allows for traffic to be transmitted from either the central
office or the PBX.

Advanced Trunks
In-Only with DID Trunk - In-only trunk with Direct Inward Dialing (DID) feature.
Out-Only Trunk with Answer Supervision - Out-Only trunk with answer supervision feature.
This feature passes answer back signaling from the central office switch to the customer's
PBX when a PBX call has been either completed or answered.
Two-Way Trunk with DID and Answer Supervision - TwoWay trunk with DID and answer
supervision features. Requires a DID trunk circuit termination.

NEW UNE-P PRI
ISDN Primary Rate Service (PRS) is a digital four-wire full duplex transmission path between a
digital PBX or other communications terminal and an ISDN equipped central office. One PRS
can provide up to twenty-three 64 KBPS "B" channels for circuit switched voice or data services
and one 64 kbps "D" channel to provide the out-of-band signaling for the B channels. A PRS is
provisioned using a DSI facility with Clear Channel Capability. The DSI facility consists of 24
time slots. PRS supports circuit switched voice or data access to the circuit switched network.
Currently, PRS does not offer packet services on either the B or the D channel.

NEW UNE-P BRI ISDN
ISDN BRI Port is a 2B+D PACKAGE. Contained in the standard BRI port is base voice and
data elements. For flexibility and customization optional features can be added. Within the
standard package there is limited flexibility for customization. ISDN BRI Port does not offer B­
Channel packet service capabilities. The non-recurring charges for each UNE will apply.

B. DESCRIPTION OF SERVICE (Cont'd)

Standard features and functions include:

2B+D
AlOD
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Additional Call Appearance
B Channel Circuit Switched Data
Call Exclusion
Call Forward Busy Line
Call Forward Don't Answer
Call Forward Variable
Call Hold
Call Transfer
Calling Number Delivery Blocking/Call
Calling Party Number Delivery
Common Block
Conference Calling - 3 Way
D Channel Packet Switched Data
Display Calling Number (OCLID)
Display Called Number (ICLID)
Drop
Intercom
Message Waiting Indicator AudibleNisual
Primary Directory Number
Ringing
Secondary Directory Number
Shared Call Appearance
Speed Call 30
Standard Configuration Group
X.25 Fast Select
X.25 Flow Control Parameter Negotiation
X.25 Logical Channels
X.25 Reverse Charging
X.25 Throughout Class Negotiation

LOOP MUX COMBINATION
The Loop Mux Combination (LMC) offering is a combination of an unbundled loop with a
multiplexer. The LMC must be collocated within the same Qwest Wire Center. An EEL loop
may also be connected to the LMC multiplexer.

Loop Mux provides the Co-provider with the availability to access end users and aggregate DS1
or DSO loops to a higher bandwidth via a DS I or DS3 multiplexer. There is no transport
between the multiplexer and collocation with the Loop Mux combination. The Loop Mux
facility must terminate in a collocation. The connection to the collocation is provided by an ITP
(Interconnection Tie Pair).

B. DESCRIPTION OF SERVICE (Cont'd)

The cost elements are as follows:

UNE-Combination LMC Multiplexer DS 1 TO DSO
UNE-Combination LMC Multiplexer DS3 TO DSI
UNE-Combination LMC-Loop DSO First
UNE-Combination LMC-Loop DSO Each additional
UNE-Combination LMC-Loop DSI First
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UNE-Combination LMC-Lop OSI Each additional

UNBUNDLED PACKET SWITCHING
Customer Channel:
UPS Customer Channel connectivity from the QWEST ATM to the Remove OSLAM. This
element consists of: OSLAM functionality (programming of the port and card, splitter and
Heikimian Test Head), and Virtual channel that will serve as the originating and terminating
points for Virtual Path Connections (VPCs) and Virtual Channel Connections (VCCs) (transport
between the OSLAM and Qwest ATM).

Shared Distribution Loop:
Subloop is defined as any portion of the loop that is technically feasible to access at terminals in
Qwest's outside plant, including inside wire (owned by Qwest). An accessible terminal is any
point on the loop where technicians can access the wire or fiber within the cable without
removing a splice case and/ or digging up underground to reach the wire or fiber within.
Such access points may include, but are not limited to, the pole or pedestal, the network interface
device (NID), the minimum point of entry, the single point of interconnection (at multi-unit
premises), the main distribution frame, Serving Area Interface (SAl) and/or the remote terminal,
and the feeder distribution interface (FDI).

Unbundled Distribution Subloop:
Shared Distribution Subloop is defined as making available the opportunity for the CLEC to
offer advanced data services on the distribution loop simultaneously with an existing end user's
analog voice grade service (POTS) which is provided by Qwest. The voice circuit is originating
at the Qwest Central office and terminates at the Network Interface at the customer location. The
data originates at the CLECs Remote location, which has been established at the technically
feasible distribution interface point within the local loop.

ATM Switch Interface Port
Unbundled packet ATM Switch Interface Port:
• OS1 or OS3 interface is the physical entry point into the ATM Cell Relay Service Network.
• This UNE is a prerequisite to ordering an Unbundled Packet Switching Customer Channel

ATM Cell Relay Service ports are the physical entry points into the ATM Cell Relay Service
Network. They are the originating and terminating points for Virtual Path Connections and
Virtual Channel Coinnections. Ports include the electronic equipment used in connecting these
service elements to the ATM Cell Relay Service Network. They enable customers to allocate
bandwidth to applications at customer-designated transmission speeds of up to 1.5 Mbitls, 45
Mbitls or 155 Mbitls.

c. STUDY METHODOLOGY

The Nonrecurring Cost Program (NRC) performs mechanized cost calculations associated with
the one time labor expense resulting from a customer request for service. Inputs to the
calculations include: labor time, probability of occurrence, labor rate, and
expense factors. Formatting commands performed by the program generate Total Element Long
Run Increment Cost (TELRIC) results.

Following is a description of the required data inputs:
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Time Estimates:
The time estimate is the average amount of time required to perform a particular work function.
Time estimates are obtained from subject matter experts who represent the groups doing the
work.

Probabilities:
A probability is the percentage of time Qwest performs a particular work function in the
provision of a particular service offering. Probabilities are developed from reports and from the
input of Subject Matter Experts.

Labor Rates:
Directly assigned labor rates are based on expense data from the general ledger journal
file (Service Order Processing/Other) and from the incurred expenses of Account 6534
(Plant) and 6535 (Engineering). The directly assigned labor rates consist of costs that can
be attributed to the function being performed and are forward looking based on the wage
and salary index, the percent change in the post-retirement benefits, and the Consumer Price
Index. Components that make up labor rates include: basic wages and salaries, supervision and
support, benefits, and other miscellaneous costs.

Expense Factors:
The program applies expense factors to the direct cost. The factors include Commercial
Marketing, Network Support, Directly Attributable, and Common.

Once the service provisioning process has been identified, the appropriate times,
Probabilities, and labor rate/work group identifies are formatted into NRC Program input data
sheets. The process specific input files are then inserted into the NRC Program. The program
user selects run options on a menu, and the NRC program then accesses the appropriate input
from the NRC program workbook spreadsheets to calculate cost results.

The cost calculations consist of Labor Time times Probability of Occurrence times Labor Rate equals
Direct Cost. Added to the Direct cost are appropriate Expense Factors that calculate and display Total
Direct (TELRIC) Total Element Long Run Incremental Cost, Direct plus Network Support, Direct
plus Network Support plus Attributable, and Fully Allocated Costs. (See Section D, Description of
Total Element Long Run Incremental Costs for detailed description of the various cost levels).

D. DESCRIPTION OF TOTAL ELEMENT LONG RUN INCREMENTAL
COSTS

Qwest performs Total Element Long Run Incremental Cost (TELRlC) studies to estimate the
economic cost of providing network elements. The Qwest TELRIC studies identify the forward­
looking costs associated with the provision of the total quantity of a network element in the long
run. The forward-looking Qwest TELRIC studies identify the costs that are likely to be incurred
in the future, and consider the latest forward-looking technologies and methods of operation that
are currently available. These studies are not embedded or historical, and do not measure the
impact of prior investment decisions by the corporation. The Qwest TELRIC studies also
identify the long run costs associated with providing a network element-reflecting a time period
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over which all inputs (including changes in the size of facilities, levels of investment, etc.) can be
adjusted.

The Qwest cost study format disaggregates the cost results, on a unitized basis, into the following
components:

Investment-Based Costs and Other Element-Specific Expenses are direct costs.
Investment Based Costs are associated with recurring cost elements and include the capital
costs (e.g., depreciation, return, taxes) and maintenance costs associated with the investment
required for provisioning a network element. Element-specific Expenses are other network
element costs such as billing and for non-recurring costs, the labor-related expenses
associated with the provision of a network element.

Marketing and Business Fees are direct costs for which Qwest's accounting records
typically allow tracking down to a particular product or service group.

Other Direct Costs include network administration and engineering costs and various other
administrative costs such as the cost of general-purpose computers and accounting and
finance expenses. These costs are not directly associated with a specific network element.
However, these costs vary with the provision of all network elements, and are not common to
the entire fum.

Total Element Long Run Incremental Costs (TELRIC) represent the sum of all direct
costs (e.g., Investment-Based Costs and Other Element-Specific Expenses, Marketing and
Business Fees and Other Direct Costs). This measure of costs includes the forward-looking
costs incurred in the provision of a network element. This measure of costs is consistent with
TELRIC as defined by the FCC.

Common Costs are associated with the enterprise as a whole. These costs do vary based on
the total size of the firm, but do not vary with the provisioning of individual network
elements. These costs are avoidable only with the elimination of the entire fum, and are
sometimes referred to as general overhead costs.

Fully Allocated Costs represent the sum of Total Element Long Run Incremental Cost plus
Common Costs (TELRIC + CC).

E. STUDY ASSUMPTIONS

The cost factors used in this study are based on Prescribed Lives.

16



F. STUDY SUMMARY

St d SDiY ummary
Study Name South Dakota Interconnection Docket
Study Requester Doul( Gollehon
Type of Study Total Element Lon!! Run Incremental Costs (TELRIC)
Study ID #6454
Study Applications Pricin!! Decisions and Tariff SUrJrJort
Completion Date June 3,2002
Cost Analyst Dan DefflevlDenise Eoriatti

Cost Models Used Model VersionlRelease Date
ENRC ENRC217

02SD01E

Cost Factors Used Factor Effective Date
Directlv Assifmed 4/02
Directlv Attributable 4/02
Common 4/02

Cost of Money 10.14% 4/02

Major Cost Drivers Labor Times, Labor Rates and associated
weil(htinf?s.
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G. NONRECURRING COST SUMMARY

NONRECURRING ELEMENTS STUDY 6454

South Dakota
2002

Total Direct Costs and Common Costs

CUSTOMER TRANSFER CHARGE POTS FIRST MECHANIZED $0.49 + $0.02 = $0.51 + $0.14 = $0.64 + $0.05 = $0.69

CUSTOMER TRANSFER CHARGE POTS EA ADOl MECHANIZED $0.10 + $0.00 = $0.10 + $0.03 = $0.13 + $0.01 = $0.14

CUSTOMER TRANSFER CHARGE POTS FIRST MANUAL $11.75 + $0.39 = $12.14 + $3.30 = $15.44 + $1.10 = $16.54

CUSTOMER TRANSFER CHARGE POTS EA ADDL MANUAL $1.96 + $0.07 = $2.02 + $0.55 = $2.57 + $0.18= $2.76

CUSTOMER TRANSFER CHARGE PRIVATE LINE FIRST $25.04 + $0.84 = $25.88 + $7.04 = $32.91 + $2.35 = $35.26

CUSTOMER TRANSFER CHARGE PRIVATE LINE EA ADDL $25.04 + $0.84 = $25.88 + $7.04 = $32.91 + $2.35 = $35.26

CUSTOMER TRANSFER CHARGE ADVANCED COMMUNICATION SERVICE PER CKT $37.20 + $1.24 = $38.44 + $10.45 = $48.90 + $3.49 = $52.38

DS1 ENTRANCE FACllIlY $158.57 + $5.29 = $163.86 + $44.56 = $208.42 + $14.86 = $223.28

083 ENTRANCE FACILllY $213.88 + $7.14 = $221.01 + $60.10= $281.11 + $20.04 = $301.15

LIS MULTIPLEX 051 TO DSa (Subsequent Order Only) $148.36 + $4.95 = $153.31 + $41.69 = $195.00 + $13.90 = $208.90

LIS MUI.TIPLEX CS3 TO 0$1 (Subsequent Order Only) $148.36 + $4.95 = $153.31 + $41.69 = $195.00 + $13.90 = $208.90
SWITCHED TRANSPORT DS1 TRUNK FIRST $176.54 + $5.89 = $182.43 + $49.61 = $232.04 + $16.54 = $248.59

SWITCHED TRANSPORT 051 TRUNK EA ADDL $4.27 + $0.14 = $4.42 + $1.20 = $5.62 + $0.40 = $6.02

SWITCHED mANSPQRT DS3 TRUNK FIRST $181.46+ $6.05 = $187.51 + $50.99 = $238.50 + $17.00 = $255.51

SWITCHED TRANSPORT DS3 TRUNK EA ADDL $9.20 + $0.31 = $9.51 + $2.58 = $12.09 + $0.86 = $12.95

CLEe TO CLEe COLLOCATION CROSS-CONNECTION $158.90 + $5.30 = $164.20 + $44.65 = $208.85 + $14.89 = $223.74

CABLE UNLOADING/BRIDGE TAP REMOVAL $470.98 + $15.71 = $486.69 + $132.35 = $619.04 + $44.13 = $663.17
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G. NONRECURRING COST SUMMARY

NONRECURRING ELEMENTS STUDY 6454

South Dakota

2002

Total Direct Costs and Common Costs

LOOP BASIC INSTALL FIRST Mechanized $67.09 + $2.24 = $69.33 + $18.85 = $88.18+ $6.29 = $94.47

LOOP BASIC INSTALL EA AODl Mechanized $55.91 + $1.87 = $57.78 + $15.71 = $73.49 + $5.24 = $78.73

LOOP BASIC INSTALL WITH PERFORMANCE TESTING FIRST Mechanized $142.12 + $4.74 = $146.86 + $39.94 = $186.80 + $13.32 = $200.12

lOOP BASIC INSTALL WITH PERFORMANCE TESTING EA ADDl Mechanized $100.56 + $3.36 = $103.92 + $28.26 = $132.18+ $9.42 = $141.60

lOOP COORD INSTALL, COOP TESTING FIRST Mechanized $170.95 + $5.70 = $176.66 + $48.04 = $224.70 + $16.02 = $240.71

lOOP COORD INSTALL, COOP TESTING EA ADDl Mechanized $100.56 + $3.36 = $103.92 + $28.26 = $132.18+ $9.42 = $141.60

LOOP COORD INSTAlL WITHOUT TESTING FIRST Mechanized $72.20 + $2.41 = $74.61 + $20.29 = $94.90 + $6.77 = $101.67

LOOP COORD INSTALL WITHOUT TESTING EA ADDl Mechanized $61.02 + $2.04 = $63.06 + $17.15 = $80.21 + $5.72 = $85.92

LOOP BASIC INSTALL COOP TESTING FIRST Mechanized $142.12 + $4.74 = $146.86 + $39.94 = $186.80 + $13.32 = $200.12

LOOP BASIC INSTALL COOP TESTING EA ADDl Mechanized $100.56 + $3.36 = $103.92 + $28.26 = $132.18+ $9.42 = $141.60

OB1,DSS,DeN 3,12,48 lOOP BASIC INSTALL FIRST $127.70 + $4.26 = $131.96 + $35.88 = $167.84 + $11.96= $179.80

OS1 ,DS3,CeN 3,12,48 lOOP BASIC INSTALL EACH ADDITIONAL $87.23 + $2.91 = $90.14 + $24.51 = $114.65+ $8.17= $122.82

DS1,DS3,OCN 3,12,48 LOOP BASIC INSTALL PERFORMANCE TEST FIRST $224.39 + $7.49 = $231.88 + $63.05 = $294.93 + $21.02 = $315.96

OS1 ,DSa,DeN 3,12,48 LOOP BASIC INSTALL PERFORMANCE TEST EA ADDL $154.27 + $5.15= $159.42 + $43.35 = $202.77 + $14.45 = $217.23

DS1 ,DS3,OCN 3,12,48 LOOP COORD INSTALL WITH COOP TEST FIRST $253.22 + $8.45 = $261.67 + $71.16 = $332.83 + $23.73 = $356.55

DS1 ,DS3,OCN 3,12,48 LOOP COORD INSTALL WITH COOP TEST EA ADDL $154.27 + $5.15= $159.42 + $43.35 = $202.77 + $14.45 = $217.23

DS1,DS3,OCN 3,12,48 LOOP COORD INSTALL WITHOUT TEST FIRST $134.27 + $4.48 = $138.75 + $37.73 = $176.48 + $12.58 = $189.06

DS1 ,DS3,OCN 3,12,48 LOOP COORD INSTALL WITHOUT TEST EA ADDL $93.80 + $3.13= $96.93 + $26.36 = $123.29 + $8.79 = $132.07

DS1,DS3,OCN 3,12,48 LOOP BASIC INSTALL WITH COOP TEST FIRST $224.39 + $7.49 = $231.88 + $63.05 = $294.93 + $21.02 = $315.96

DS1,DS3,OCN 3,12,48 LOOP BASIC INSTALL WITH COOP TEST EA ADDL $154.27 + $5.15 = $159.42 + $43.35 = $202.77 + $14.45 = $217.23

PRIVATE LINE TO UNBUNDLED LOOP CONVERSION $26.54 + $0.89 = $27.42 + $7.46 = $34.88 + $2.49 = $37.36
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G. NONRECURRING COST SUMMARY

NONRECURRING ELEMENTS STUDY 6454

South Dakota
2002

Total Direct Costs and Common Costs

SUBLQQp DISTRIBUTION FIRST $79.98 + $2.67 = $82.64 + $22.47 = $105.12 + $7.49 = $112.61

SUBLOOP DISTRIBUTION EACH ADDITIONAL $22.95 + $0.77 = $23.72 + $6.45 = $30.17 + $2.15 = $32.32

SUBLOQP INTRABUILDING CABLE NO DISPATCH FIRST $41.32+ $1.38 = $42.70 + $11.61 = $54.31 + $3.87 = $58.18

5UBLOOP INTRABUILDING CABLE NO DISPATCH EACH ADDl $17.24 + $0.58 = $17.81 + $4.84 = $22.66 + $1.61 = $24.27

SUBLOOP INTRABUILDING CABLE DISPATCH FIRST per order $73.22 + $2.44 = $75.66 + $20.57 = $96.24 + $6.86 = $103.10

SUBLOOP INTAABUILDING CABLE DISPATCH EACH ADDl per order $24.35 + $0.81 = $25.16+ $6.84 = $32.00 + $2.28 = $34.29

5UBLOOP MTE·PQI SITE INVENTORY per request $95.93 + $3.20 = $99.13+ $26.96 = $126.08 + $8.99 = $135.07

5UBLOOP OS1 FEEDER FIRST $233.54 + $7.79 = $241.34 + $65.63 = $306.96 + $21.88 = $328.85

SUBLOQP OS1 FEEDER EACH ADDITIONAL $165.65 + $5.53 = $171.18 + $46.55 = $217.73 + $15.52 = $233.25

SUBLOOP FIELD CONNECTION POINT QUOTATION PREP FEE $954.43 + $31.84 = $986.27 + $268.20 = $1,254.47 + $89.43 = $1,343.90

FIELD CONNECTION POINT RECLASSIFICATION $422.92 + $14.11 = $437.03 + $118.64 = $555.87 + $39.63 = $595.50

SHARED LOOP (per loop per order) Mechanized $26.47 + $0.88 = $27.35 + $7.44 = $34.79 + $2.48 = $37.27

NETWORK INTERFACE DEVICe $49.62 + $1.66 = $51.28 + $13.94 = $65.23 + $4.65 = $69.87

UDITDSO $196.11 + $6.54 = $202.65 + $55.11 = $257.76 + $18.37 = $276.13

uDIT DS1/DS3IOC3IOC121OC48 $228.56 + $7.63 = $236.18 + $64.23 = $300.41 + $21.41 = $321.82

UDITM1-0 MULTIPLEXING HIGH SIDE $171.38 + $5.72 = $177.10+ $48.16 = $225.26 + $16.06 = $241.32

UOIT M1·3 MULTIPLEXING $2,138.71 + $71.36 = $2,210.06 + $600.99 = $2,811.05 + $200.39 = $3,011.44
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G. NONRECURRING COST SUMMARY

NONRECURRING ELEMENTS STUDY 6454

South Dakota
2002

Total Direct Costs and Common Costs

UDIT M1-o MULTIPLEXING LOW SIDE $146.97 + $4.90 = $151.87 + $41.30 = $193.17+ $13.77 = $206.94

EUDIT DS1/oS3lOC3IOC121OC48 $270.76 + $9.03 = $279.79 + $76.08 = $355.87 + $25.37 = $381.24

UDIT eso REARRANGEMENT SINGLE OFFICE $120.45 + $4.02 = $124.47 + $33.85 = $158.32 + $11.29= $169.61

UDIT coo REARRANGEMENT DUAL OFFICE $151.34 + $5.05 = $156.39 + $42.53 = $198.92 + $14.18 = $213.10

UDIT HICAP REARRANGEMENT SINGLE OFFICE $165.28 + $5.51 = $170.80 + $46.44 = $217.24 + $15.49 = $232.73

UDIT HICAP REARRANGEMENT DUAL OFFICE $185.21 + $6.18= $191.39 + $52.05 = $243.44 + $17.35 = $260.79

EUDIT REMOTE NODE PORT D$11DS3IOC3IOC12 $151.96 + $5.07 = $157.03 + $42.70 = $199.73 + $14.24 = $213.97

DARK FIBER -INITIAL RECORDS INQUIRY SIMPLE $182.00 + $6.07 = $188.08 + $51.14 = $239.22 + $17.05 = $256.27

DARK FIBER -INITIAL RECORDS INQUIRY COMPLEX $213.66 + $7.13 = $220.79 + $60.04 = $280.82 + $20.02 = $300.84

DARK FIBER· FIELD VERIFICATION AND QUOTE PREPARATION $728.31 + $24.30 = $752.61 + $204.66 = $957.27 + $68.24 = $1,025.51

DARK FIBER - ENGINEER VERIFICATION $250.17 + $8.35 = $258.52 + $70.30 = $328.82 + $23.44 = $352.26

DARK FIBER NRC PER OCCURRENCE, PER ROUTE - FIRST FIBER STRAND OR PAIR $380.57 + $12.70 = $393.26 + $106.94 = $500.21 + $35.66 = $535.86

DARK FIBER NRC PER OCCURRENCE, PER ROUTE. EACH ADDL FIBER STRAND OR PAIR $196.15 + $6.54 = $202.70 + $55.12 = $257.81 + $18.38 = $276.19

OPTICAL CROSS CONN - PER FIBER STRAND OR PAIR PER CENTRAL OFFICE $15.55 + $0.52 = $16.07 + $4.37 = $20.44 + $1.46 = $21.90

DARK FIBER· SPLICE $478.32 + $15.96 = $494.28 + $134.41 = $628.69 + $44.82 = $673.51

9.10.1 DS1 LOCAL MESSAGE TRUNK PORT $159.40 + $5.32 = $164.72 + $44.79 = $209.52 + $14.94 = $224.45

9.10.2 TRUNK GROUP, FIRST $155.72 + $5.20 = $160.92 + $43.76 = $204.68 + $14.59 = $219.27

9.10.3 MESSAGE TRUNK GROUP· EACH ADDITIONAL TRUNK $17.67 + $0.59 = $18.26 + $4.96 = $23.22 + $1.66 = $24.88

21



G. NONRECURRING COST SUMMARY

NONRECURRING ELEMENTS STUDY 6454

South Dakota

2002

Total Direct Costs and Common Costs

9.11.1 ANALOG L1NESIDE PORT FIRST $116.57 + $3.89 = $120.46 + $32.76 = $153.21 + $10.92 = $164.13

9.11.1 ANALOG LINESIDE PORT EACH ADDITIONAL $72.47 + $2.42 = $74.88 + $20.36 = $95.25 + $6.79 = $102.04

ACCOUNT CODES, PER SYSTEM $57.72 + $1.93 = $59.65 + $16.22 = $75.87 + $5.41 = $81.28

ATTENDANT ACCESS LINE· PER STATION LINE $0.83 + $0.03 = $0.86 + $0.23 = $1.10 + $0.08 = $1.17
AUDIBLE MESSAGE WAITING $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03

AUTHORIZATION CODes· PER SYSTEM $172.64 + $5.76 = $178.40 + $48.51 = $226.91 + $16.18= $243.08

AUTOMATIC LINE, per station line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35
ARB - COMMON EQUIPMENT, per system $1,514.72 + $50.54 = $1,565.26 + $425.64 = $1,990.90 + $141.92= $2,132.83

CALLDRQP $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35

CALL EXCLUSION· AUTOMATIC $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03

CALL EXCLUSION - MANUAL $0.48 + $0.02 = $0.50 + $0.14 = $0.63 + $0.05 = $0.68

CFBL INCOMING ONLY $27.36 + $0.91 = $28.27 + $7.69 = $35.96 + $2.56 = $38.52

CFDA INCOMING ONLY $27.36 + $0.91 = $28.27 + $7.69 = $35.96 + $2.56 = $38.52
CF DON'T ANSWER/CF BUSY CUSTOMER PROGRAMMABLE· PER LINE $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03
CALL WAITING INDICATION, per unique timing state, per timing stale $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03
CENTREX COMMON EQUIPMENT $870.23 + $29.04 = $899.26 + $244.54 = $1,143.80 + $81.54 = $1,225.34
CLASS - CONTINUOUS REDIAL, PER NUIMBER $0.91 + $0.03 = $0.94 + $0.26 = $1.20 + $0.09 = $1.28

CLASS - LAST CAll RETURN, PER NUMBER $0.92 + $0.03 = $0.95 + $0.26 = $1.20 + $0.09 = $1.29

CLASS· PRIORITY CALLING, PER NUMBER $0.87 + $0.03 = $0.90 + $0.24 = $1.14 + $0.08 = $1.22

CLASS - SELECTIVE CALL FORWARDING, PER NUMBER $0.91 + $0.03 = $0.94 + $0.26 = $1.20 + $0.09 = $1.28

CLASS - SELECTIVE CALL REJECTION, PER NUMBER $0.87 + $0.03 = $0.90 + $0.24 = $1.14+ $0.08 = $1.22
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CIA STA SEUBUSY LAMP FLO, per arrangement $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35

DIRECTED CALL PICK UP BARGE-IN $14.55 + $0.49 = $15.03 + $4.09 = $19.12 + $1.36 = $20.46

DIRECTED CALL PICKUP WITHOUT BARGE-IN $14.55 + $0.49 = $15.03 + $4.09 = $19.12 + $1.36 = $20.48

DISTINCTIVE RINGlDISTJNCTIVE CALL WAITING $29.08 + $0.97 = $30.05 + $8.17 = $38.23 + $2.73 = $40.95
EXPENSIVE ROUTE WARNING TONE - PER SYSTEM $51.88 + $1.73 = $53.81 + $14.56 = $68.19 + $4.86 = $73.05

FACILITY RESTRICTION LEVEL· PER SYSTEM $31.92 + $1.06 = $32.98 + $8.97 = $41.95+ $2.99 = $44.94

GROUP INTERCOM - PER LINE $0.33 + $0.01 = $0.34 + $0.09 = $0.43 + $0.03 = $0.46

HOT LINE - per line equipped, per line $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03

HUNTING· MULTIPOSITION HUNT QUEUING - per group $27.84 + $0.93 = $28.77 + $7.82 = $36.59 + $2.61 = $39.20
HUNTING: MULTIPOSITION WITH ANNOUCEMENT IN QUEUE $27.84 + $0.93 = $28.77 + $7.82 = $36.59 + $2.61 = $39.20

HUNTING: MULTIPOsmON WITH MUSIC IN QUEUE $29.40 + $0.98 = $30.38 + $8.26 = $38.64 + $2.75 = $41.39

ISDN SHOAT HUNT $1.23 + $0.04 = $1.27 + $0.34 = $1.61 + $0.11 = $1.73

LOUDSPEAKER PAGING TRUNK SIDE, per group $127.36 + $4.25 = $131.61 + $35.79 = $167.40 + $11.93 = $179.33

MAKE BUSY ARRANGEMENTS, per group $0.48 + $0.02 = $0.50 + $0.14 = $0.63 + $0.05 = $0.68

MAKE BUSY ARRANGEMENTS, per line $0.48 + $0.02 = $0.50 + $0.14 = $0.63 + $0.05 = $0.68

MESSAGE CENTER - per main station line, per line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35

MESSAGE WAITING VISUAL, per line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35

MUSIC ON HOLD - per system $16.69 + $0.56 = $17.25 + $4.69 = $21.94 + $1.56 = $23.50

PRIVACY RELEASE, per station line $0.34 + $0.01 = $0.35 + $0.10 = $0.45 + $0.03 = $0.48

QUERY TIME, per station line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35
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STATION CAMp·ON, per main line, per line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35
TIME OF DAY CONTROL FOR ARS - PER SYSTEM $90.78 + $3.03 = $93.80 + $25.51 = $119.31 + $8.51 = $127.82

TIME OF DAY NCOS UPDATED, PER MAIN STATION $0.39 + $0.01 = $0.40 + $0.11 = $0.51 + $0.04 = $0.55

TIME OF DAY ROUTING, per line $0.37 + $0.01 = $0.38 + $0.10= $0.49 + $0.03 = $0.52
TRUNK VERIFICATION FROM DESIGNATED STATION, PER LINE eQUIPPED $0.28 + $0.01 = $0.29 + $0.08 = $0.37 + $0.03 = $0.40
uce ·IN HUNT GROUP, incl. Queuing, Music on Queue, & Delay Announcement, per line $0.48 + $0.02 = $0.50 + $0.14 = $0.63 + $0.05 = $0.68
SMDR-P _SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION $244.78 + $8.17 = $252.95 + $68.79 = $321.74 + $22.94 = $344.67
SMDR-P - ARCHIVED DATA $127.91 + $4.27 = $132.18 + $35.94 = $168.12+ $11.98 = $180.10
eMS· SYSTEM ESTABLISHMENT -INITIAllNSTALLAnON $700.96 + $23.39 = $724.35 + $196.97 = $921.32 + $65.68 = $987.00
eMS - SYSTEM ESTABLISHMENT - SUBSeQUENT INSTALLATION $350.48 + $11.69= $362.17 + $98.49 = $460.66 + $32.84 = $493.50

eMS· PACKET CONTROL CAPABILITY, PER SYSTEM $350.48 + $11.69 = $362.17 + $98.49 = $460.66 + $32.84 = $493.50

CONFERENCE CAlliNG - MEET ME - PER SYSTEM $30.64 + $1.02 = $31.67 + $8.61 = $40.28 + $2.87 = $43.15
CONFERENCE CALLING· PRESET - PER SYSTEM $30.64 + $1.02 = $31.67 + $8.61 = $40.28 + $2.87 = $43.15

CONFERENCE CALLING· STATION DIAL $32.92 + $1.10 = $34.02 + $9.25 = $43.27 + $3.08 = $46.36

9.12.1.4 SUBSEQUENT ORDER CHARGE $9.79 + $0.33 = $10.12+ $2.75 = $12.87 + $0.92 = $13.78
9.12.1.5 DIGITAL LINE SIDE POAT (SUPPORTING BRIISDN) $168.93 + $5.64 = $174.57 + $47.47 = $222.04 + $15.83 = $237.87

9.12.1.6.2 MESSAGE TAUNK GROUP, FIRST TRUNK. DSO DIGITAL $123.78 + $4.13 = $127.91 + $34.78 = $162.69 + $11.60 = $174.29

9.12.1.6.3 MESSAGE TRUNK GROUP, EACH ADDITIONAL· DSO DIGITAL $34.54 + $1.15 = $35.69 + $9.71 = $45.40 + $3.24 = $48.63
9.12.1.6.4DS1 PRIISDN TRUNK PORT $452.46 + $15.10 = $467.55 + $127.14 = $594.70 + $42.39 = $637.09

9.12.1.6.1 UNBUNDLED DS1 DID TRUNK PORT FACILllY $151.44+ $5.05 = $156.49 + $42.56 = $199.05 + $14.19 = $213.24
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9.11.5 UNBUNDLED (050) ANALOG TRUNK PORT - 1ST $90.21 + $3.01 = $93.22 + $25.35 = $118.56 + $8.45 = $127.02
9.11.5 UNBUNDLED (050) ANALOG TRUNK PORT - ADDITIONAL $22.00 + $0.73 = $22.73 + $6.18= $28.92 + $2.06 = $30.98

CUSTOM ROUTING· OPERATOR, DA DEVELOPMENT PER Lee $227.88 + $7.60 = $235.48 + $64.04 = $299.52 + $21.35 = $320.87

CUSTOM ROUTING· OPERATOR, DA INSTALLATION PER SWITCH $166.93 + $5.57 = $172.50 + $46.91 = $219.41 + $15.64 = $235.05

CCSAC STP PORT $289.05 + $9.64 = $298.69 + $81.22 = $379.92 + $27.08 = $407.00

CCSAe OPTIONS BASIC FIRST ACTIVATION PER ORDER $82.94 + $2.77 = $85.71 + $23.31 = $109.02 + $7.77 = $116.79

CCSAC OPTIONS BASIC EACH ADDL ACTIVATION PER ORDER $6.91 + $0.23 = $7.14 + $1.94 = $9.08 + $0.65 = $9.73
CCSAC OPTIONS DATABASE FIRST ACTIVATION PER ORDER $96.76 + $3.23 = $99.99 + $27.19= $127.18 + $9.07 = $136.24

CC5AC OPTIONS DATABASE EA ADDL ACTIVATION PER ORDER $41.45 + $1.38 = $42.83 + $11.65 = $64.48 + $3.88 = $58.36

ADDITIONAL ENGINEERING - BASIC (PEA HALF HOUR) $22.97 + $0.77 = $23.74 + $6.45 = $30.19 + $2.15 = $32.34

ADDITIONAL ENGINEERING - OVERTIME (PEA HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00

ADDITIONAL LABOR INSTALLATION - OVERTIME (PER HALF HOUR) $6.53 + $0.22 = $6.75 + $1.83 = $8.58 + $0.61 = $9.19

ADDITIONAL LABOR INSTALLATION· PREMIUM (PER HALF HOUR) $13.06 + $0.44 = $13.50 + $3.67 = $17.17 + $1.22 = $18.39

ADDJnONAL LABOR OTHER - BASIC (PER HALF HOUR) $20.02 + $0.67 = $20.69 + $5.63 = $26.31 + $1.88 = $28.19

ADDITIONAL LABOR OTHER - OVERTIME (PER HALF HOUR) $26.74 + $0.89 = $27.63 + $7.51 = $35.15 + $2.51 = $37.65

ADDITIONAL LABOR OTHER· PREMIUM (PER HALF HOUR) $33.47 + $1.12 = $34.59 + $9.41 = $43.99 + $3.14 = $47.13

TESTING AND MAINTENANCE - BASIC (PER HALF HOUR) $21.27 + $0.71 = $21.98 + $5.98 = $27.96 + $1.99 = $29.95
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TESTING AND MAINTENANCE· OVEATIME (PER HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00

TESTING AND MAINTENANCE· PREMIUM (PER H"ALF HOUR) $35.55 + $1.19 = $36.74 + $9.99 = $46.73 + $3.33 = $50.06

MAINTENANCE OF SERVICE· BASIC (PER HALF HOUR) $20.02 + $0.67 = $20.69 + $5.63 = $26.31 + $1.88 = $28.19

MAINTENANce OF SERVICE· OVERTIME (PER HALF HOUR) $26.74 + $0.89 = $27.63 + $7.51 = $35.15+ $2.51 = $37.65

MAINTENANCE OF SERVICE· PREMIUM (PER HALF HOUR) $33.47 + $1.12= $34.59 + $9.41 = $43.99 + $3.14 = $47.13

ADDITIONAL COOP ACCEPTANCE TESTING - BASIC (PER HALF HOUR) $21.27 + $0.71 = $21.98 + $5.98 = $27.96 + $1.99 = $29.95

ADDITIONAL COOP ACCEPTANCE TESTING· OVERTIME (PEA HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00

ADDITIONAL COOP ACCEPTANCE TESTING - PREMIUM (PER HALF HOUR) $35.55 + $1.19 = $36.74 + $9.99 = $46.73 + $3.33 = $50.06

NONSCHEDULED COOP TESTING· BASiC (PER HAL.F HOUR) $21.27 + $0.71 = $21.98 + $5.98 = $27.96 + $1.99 = $29.95

NONSHCEDULED COOP TESTING - OVERTIME (PER HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00

NONSCHEDULED COOP TESTING - PREMIUM (PER HALF HOUR) $35.55 + $1.19 = $36.74 + $9.99 = $46.73 + $3.33 = $50.06

NONSCHEDULED MANUAL TESTING - BASIC (PER HALF HOUR) $21.27 + $0.71 = $21.98 + $5.98 = $27.96 + $1.99 = $29.95

NONSCHEDULED MANUAL TESTING - OVERTIME (PER HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00

NONSCHEDULED MANUAL TESTING - PREMIUM (PER HALF HOUR) $35.55 + $1.19= $36.74 + $9.99 = $46.73 + $3.33 = $50.06

COOPERATIVE SCHEDULED TESTING· LOSS (PER MONTH) $0.06 + $0.00 = $0.06 + $0.02 = $0.08 + $0.01 = $0.08

COOPERATIVE SCHEDULED TESnNG· C-MESSAGE NOISE (PER MONTH) $0.06 + $0.00 = $0.06 + $0.02 = $0.08 + $0.01 = $0.08

COOPERATIVE SCHEDULED TEsnNG - BALANCE (PER MONTH) $0.24 + $0.01 = $0.25 + $0.07 = $0.32 + $0.02 = $0.34

COOPERATIVE SCHEDULED TESTING· GAIN SLOPE (PER MONTH) $0.06 + $0.00 = $0.06 + $0.02 = $0.08 + $0.01 = $0.08

COOPERATIVE SCHEDULED TESTING· C·NOTCHED NOISE (PER MONTH) $0.06 + $0.00 = $0.06 + $0.02 = $0.08 + $0.01 = $0.08

MANUAL SCHEDULED TESTING - LOSS (PER MONTH) $0.12 + $0.00 = $0.12 + $0.03 = $0.16+ $0.01 = $0.17
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MANUAL SCHEDULED TESTING - C-MESSAGE NorSE (PER MONTH) $0.12 + $0.00 = $0.12 + $0.03 = $0.16+ $0.01 = $0.17

MANUAL SCHEDULED TESTING - BALANCE (PER MONTH) $0.48 + $0.02 = $0.50 + $0.13 = $0.63 + $0.04 = $0.68

MANUAL SCHEDULED TESTING· GAIN SLOPE (PER MONTH) $0.12 + $0.00 = $0.12 + $0.03 = $0.16 + $0.01 = $0.17

MANUAL SCHEDULED TESTING - e-NOTCHED NOISE (PER MONTH) $0.12 + $0.00 = $0.12 + $0.03 = $0.16 + $0.01 = $0.17

ADDITIONAL DISPATCH CHARGE $87.72 + $2.93 = $90.65 + $24.65 = $115.30 + $8.22 = $123.51

DATE CHANGE $34.19+ $1.14 = $35.33 + $9.61 = $44.94 + $3.20 = $48.14

DESIGN CHANGE $74.81 + $2.50 = $77.31 + $21.02 = $98.33 + $7.01 = $105.34

UNE-P POTS, CENTREX, PAL, ANALOG PBX FIRST MECHANIZED EXISTING SERVICE $0.49 + $0.02 = $0.51 + $0.14 = $0.64 + $0.05 = $0.69

UNE-P POTS, CENTREX, PAL, ANALOG PBX EA ADDl MECHANIZED EXISTING SERVICE $0.10 + $0.00 = $0.10 + $0.03 = $0.13 + $0.01 = $0.14

UNE-P POTS, CENTREX, PAL, ANALOG PBX FIRST MANUAL EXISTING SERVICE $11.75 + $0.39 = $12.14 + $3.30 = $15.44 + $1.10 = $16.54

UNE-P POTS, CENme)(, PAl, ANALOG PBX EA ADDL MANUAL EXISTING SERVICE $1.96 + $0.07 = $2.02 + $0.55 = $2.57 + $0.18 = $2.76

UNE-P PBX DID TRUNKS EXISTING SERVICE $21.37 + $0.71 = $22.09 + $6.01 = $28.09 + $2.00 = $30.09

UNE-P PBX DID TRUNKS EXISTING SERVICE EACH ADDl $2.00 + $0.07 = $2.07 + $0.56 = $2.63 + $0.19 = $2.82

UNE·P ISDN SRI EXISTING SERVICE FIRST $22.71 + $0.76 = $23.46 + $6.38 = $29.85 + $2.13 = $31.97

UNE-P ISDN BRI EXISTING SERVICE EACH ADDL $2.00 + $0.07 = $2.07 + $0.56 = $2.63 + $0.19 = $2.82

UNE·P ISDN PRI, DSS Per DS1 Facility EXISTING SERVICE $20.71 + $0.69 = $21.40 + $5.82 = $27.21 + $1.94 = $29.15

UNE-P ISDN PRI, DSS Per First Trunk EXISTING SERVICE $21.37 + $0.71 = $22.09 + $6.01 = $28.09 + $2.00 = $30.09

UNE-P ISDN PRI, DSS Per Each Addl Trunk EXISTING SERVICE $2.00 + $0.07 = $2.07 + $0.56 = $2.63 + $0.19 = $2.82
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UNE·P POTS FIRST LINE MECHANIZED NEW SERVICE $40.08 + $1.34 = $41.42+ $11.26 = $52.68 + $3.76 = $56.44
UNE-P POTS EA AODL LINE MECHANIZED NEW SERVICE $11.50+ $0.38 = $11.89+ $3.23 = $15.12 + $1.08 = $16.19
UNE-P POTS FIRST LINE MANUAL NEW SERVICE $59.50 + $1.99 = $61.48 + $16.72 = $78.20 + $5.57 = $83.78
UNE·P POTS EA ADOL LINE MANUAL NEW SERVICE $13.36 + $0.45 = $13.81 + $3.75 = $17.56 + $1.25 = $18.81

NEW UNE- P PBX DID· PER TRUNK $117.36 + $3.92 = $121.28+ $32.98 = $154.26 + $11.00 = $165.26

NEW UNE·P 28+0 BRI ISDN $225.36 + $7.52 = $232.88 + $63.33 = $296.21 + $21.12 = $317.33

NEW UNE·P CSS BASIC TRUNKS - IN-ONLY TRUNK $57.30 + $1.91 = $59.21 + $16.10 = $75.31 + $5.37 = $80.68

NEW UNE-P BASIC TRUNKS· QUT-ONLY TRUNK $57.30 + $1.91 = $59.21 + $16.10 = $75.31 + $5.37 = $80.68

NEW UNE-P BASIC TRUNKS· TWO-WAY TRUNK $57.30 + $1.91 = $59.21 + $16.10 = $75.31 + $5.37 = $80.68
NEW UNE-P CSS ADVANCED TRUNK-iN-ONLY WITH DID AND HUNTING $56.71 + $1.89 = $58.60 + $15.93 = $74.53 + $5.31 = $79.85
NEW UNE·P ADVANCED TRUNKS - OUT·ONLY TRUNK WITH ANSWER SUPERVISION $57.60 + $1.92 = $59.52 + $16.19 = $75.71 + $5.40 = $81.10
NEW UNE·P ADVANCED TRUNKS - TWO-WAY TRUNK W/DID, HUNTING & ANSWER SUPERVISION $56.71 + $1.89 = $58.60 + $15.93 = $74.53 + $5.31 = $79.85
NEW UNE-P DEDICATED PRI23B+D SERVICE CONFIGURATION $496.99 + $16.58 = $513.57 + $139.66 = $653.22 + $46.57 = $699.79
NEW UNE- P DEDICATED PR1248 SERVICE CONFIGURATION $479.99 + $16.01 = $496.01 + $134.88 = $630.89 + $44.97 = $675.86
NEW UNE· P OED PRI· 23B+BACK UP 0 CONFIGURATION· 5E $479.30 + $15.99 = $495.29 + $134.69 = $629.98 + $44.91 = $874.89

NEW UNE·P COMPLEX TRANSLATIONS DIGITS OUTPULSEO CHANGE SIGNALING $10.36 + $0.35 = $10.71 + $2.91 = $13.62 + $0.97 = $14.59
NEW UNe-P DID COMPLEX TRANSLATIONS SIGNALING CHANGE $24.18 + $0.81 = $24.99 + $6.79 = $31.78 + $2.27 = $34.05

NEW UNE·P DID BLOCK COMPROMISE $18.25 + $0.61 = $18.85 + $5.13 = $23.98 + $1.71 = $25.69

NEW UNE-P DID GROUP OF 20 NUMBERS $24.28 + $0.81 = $25.09 + $6.82 = $31.91 + $2.27 = $34.18

NEW UNE·P DID RESERVE SEQUENTIAL # BLOCK $18.14 + $0.61 = $18.74 + $5.10= $23.84 + $1.70 = $25.54
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NEW UNE·P DID RESERVE NONSeQUENTIAL TN $16.93 + $0.56 = $17.50 + $4.76 = $22.26 + $1.59 = $23.84

NEW UNE-P DID TRUNK TERMINATIONS $37.04 + $1.24 = $38.28 + $10.41 = $48.69 + $3.47 = $52.16

NEW UNE-P 010 NONSEQUENTIAL TELEPHONE NUMBERS $25.47 + $0.85 = $26.32 + $7.16 = $33.48 + $2.39 = $35.87

NEW UNE- P COMPLEX TRANS FOR TRUNKSIDE TERMINATION $102.21 + $3.41 = $105.62 + $28.72 = $134.34 + $9.58 = $143.91

UNE·COMBINATIQN LMC-LOOP DSO FIRST $170.16+ $5.68 = $175.84 + $47.82 = $223.65 + $15.94 = $239.60

UNE·COMBINATION LMC-LOOP DSO EACH ADDITIONAL $111.05 + $3.71 = $114.75 + $31.21 = $145.96 + $10.40 = $156.36
UNE·COMBINATION LMC·LQOP OS, FIRST $215.24 + $7.18 = $222.42 + $60.48 = $282.91 + $20.17= $303.07

UNE-COMBINATION LMC-lOOP OS1 EACH ADDITIONAL $157.59 + $5.26 = $162.85 + $44.28 = $207.13+ $14.77 = $221.90
PAIVATE LINE TO LOOP MUX CONVERSION $26.54 + $0.89 = $27.42 + $7.46 = $34.88 + $2.49 = $37.36

UNE·COMBINATION lMC MULTIPLEXER OS1 TO 080 $143.24 + $4.78 = $148.02 + $40.25 = $188.27 + $13.42 = $201.69

UNE-eOMBINATION lMC MULTIPLEXER DBa TO OS1 $143.24 + $4.78 = $148.02 + $40.25 = $188.27 + $13.42 = $201.69

DSO ENHANCED EXTENDED LOOP FIRST $185.17+ $6.18= $191.34 + $52.03 = $243.38 + $17.35 = $260.73

DSO ENHANCED EXTENDED LOOP EACH ADDITIONAL $137.98 + $4.60 = $142.58 + $38.77 = $181.36 + $12.93 = $194.28

OS1 ENHANCED EXTENDED LOOP FIRST $227.01 + $7.57 = $234.59 + $63.79 = $298.38 + $21.27 = $319.65

OS1 ENHANCED EXTENDED LOOP EACH ADDIDTIONAL $169.36 + $5.65 = $175.01 + $47.59 = $222.60 + $15.87 = $238.47

DS3IOC3JOC12J0C48 ENHANCED EXTENDED LOOP FIRST $244.67 + $8.16 = $252.83 + $68.75 = $321.58 + $22.92 = $344.51

DS3IOC3IOC121OC48 ENHANCED EXTENDED LOOP EACH ADDIDTIONAL $187.02 + $6.24 = $193.26 + $52.55 = $245.81 + $17.52 = $263.33

PRIVATE LINE TO EEL CONVERSION $26.54 + $0.89 = $27.42 + $7.46 = $34.88 + $2.49 = $37.36
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OS1 ENHANCED EXTENDED LOOP TRANSPORT MUX $190.92 + $6.37 = $197.29 + $53.65 = $250.94 + $17.89 = $268.83

DS3 ENHANCED EXTENDED LOOP TRANSPORT MUX $190.92 + $6.37 = $197.29 + $53.65 = $250.94 + $17.89 = $268.83

UPS CUSTOMER CHANNEL AND SHARED DISTRIBUTION LOOP $43.38 + $1.45 = $44.83 + $12.19 = $57.02 + $4.06 = $61.09

UPS CUSTOMER CHANNEL AND UNBUNDLED DISTRIBUTION SUBLOOP $91.75 + $3.06 = $94.81 + $25.78 = $120.59 + $8.60 = $129.19

UPS CUSTOMER CHANNEL AND CLEe PROVIDED LOOP $43.38 + $1.45 = $44.83 + $12.19 = $57.02 + $4.06 = $61.09

UPS DS11D53 ATM SWITCH INTERFACE PORT $164.13+ $5.48 = $169.60 + $46.12 = $215.72 + $15.38 = $231.10

10.1.2· LNP MANAGED CUTS - STANDARD MANAGED CUTS PER PERSON, PER 1/2 HR. $37.37 + $1.25 = $38.62 + $10.50 = $49.12 + $3.50 = $52.62

10.1.2 - LNP MANAGED CUTS· OVERTIME MANAGED CUTS PEA PERSON, PER 1/2 HR. $48.63 + $1.62 = $50.25 + $13.67 = $63.92 + $4.56 = $68.47

10.1.2 - LNP MANAGED CUTS - PREMIUM MANAGED CUTS PER PERSON, PER 1/2 HR. $59.90 + $2.00 = $61.90 + $16.83 = $78.73 + $5.61 = $84.34

POLE INQUIRY FEE - PER INQUIRY $314.75 + $10.50 = $325.26 + $88.45 = $413.70 + $29.49 = $443.19

INNERDUCT INQUIRY FEE - PER INQUIRY $219.41 + $7.32 = $226.73 + $61.66 = $288.39 + $20.56 = $308.94

RIGHT-OF-WAY INQUIAY PER INQUIRY $349.09 + $11.65= $360.73 + $98.10 = $458.83 + $32.71 = $491.54

RIGHT-OF-WAY DOCUMENT PREPARATION $103.52 + $3.45 = $106.97 + $29.09 = $136.06 + $9.70 = $145.76

FIELD VERIFICATION FEE - POLES PER POLE $17.25 + $0.58 = $17.83 + $4.85 = $22.68 + $1.62 = $24.29

FIELD VERIFICATION FEE - MANHOLES PER MANHOLE $145.81 + $4.86 = $150.67 + $40.97 = $191.64+ $13.66 = $205.30

PLANNER VERIFICATION Per Manhole $11.55 + $0.39 = $11.93 + $3.24 = $15.17 + $1.08 = $16.26

MANHOLE VERIFICATION INSPECTOR Per Manhole $77.64 + $2.59 = $80.23 + $21.82 = $102.05 + $7.27 = $109.32

MANHOLE MAKE-READY INSPECTOR Per Manhole $207.04 + $6.91 = $213.95 + $58.18 = $272.13 + $19.40 = $291.53

POLES, DUCTS, RIGHT OF WAY Transfer of Responsibility Fee $92.15+ $3.07 = $95.23 + $25.90 = $121.12 + $8.63 = $129.76
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BONAFIDE REQUEST PROCESS FEE

Direct - Direct Costs

Marketing & Bus. Fees ~ Marketing & Business Fees

Direct + Marketing - Direct Costs + Marketing & Business Fees

Other Direct Expenses - Other Direct Expenses

TELRIC - Total Element Long Run Incremental Costs

$1,739.10 +

31

$58.02 = $1,797.12 + $488.70 = $2,285.82 + $162.95 = $2,448.77
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CUSTOMER TRANSFER CHARGE POTS FlRST MECHANIZED $0.49 + $0.02 = $0.51 + $0.14 = $0.64 + $0.05 = $0.69 Pages 1-2

CUSTOMER TRANSFER CHARGE POTS EA ADDl MECHANIZED $0.10 + $0.00 = $0.10 + $0.03 = $0.13 + $0.01 = $0.14 Pages 34

CUSTOMER TRANSFER CHARGE POTS FIRST MANUAL $11.75 + $0.39 = $12.14 + $3.30 = $15.44 + $1.10 = $16.54 Pages 5-6

CUSTOMER TRANSFER CHARGE POTS EA AODL MANUAL $1.96 + $0.07 = $2.02 + $0.55 = $2.57 + $0.18 = $2.76 Pages 7-8

CUSTOMER TRANSFER CHARGE PRIVATE LINE FIRST $25.04 + $0.84 = $25.88 + $7.04 = $32.91 + $2.35 = $35.26 Pages 9-10

CUSTOMER TRANSFER CHARGE PRIVATE LINE EA ADOl $25.04 + $0.84 = $25.88 + $7.04 = $32.91 + $2.35 = $35.26 Pages 11-12

CUSTOMER TRAN'SFER CHARGE ADVANCED COMMUNICATION SERVICE PER CKT $37.20 + $1.24 = $38.44 + $10.45 = $48.90 + $3.49 = $52.38 Pages 13-14

OS1 ENTRANCE FACILITY $158.57 + $5.29 = $163.86 + $44.56 = $208.42 + $14.86 = $223.28 Pages 15-18

DS3 ENTRANCE FACILITY $213.88 + $7.14 = $221,01 + $60.10 = $281.11 + $20.04 = $301.15 Pages 19-23

LIS MULTIPLEX os, TO 080 (Subsequent Order Only) $148.36 + $4.95 = $153.31 + $41.69 = $195.00 + $13.90 = $208.90 Pages 24-27

LIS MULTIPLEX DS3 TO OS1 (Subsequent Order Only) $148.36 + $4.95 = $153.31 + $41.69 = $195.00 + $13.90 = $208.90 Pages 28-31

SWITCHED TRANSPORT OS1 TRUNK FIRST $176.54 + $5.89 = $182.43 + $49.61 = $232.04 + $16.54 = $248.59 Pages 32-36

SWITCHED TRANSPORT OS1 TRUNK EA ADDl $4.27 + $0.14 = $4.42 + $1.20 = $5.62 + $0.40 = $6.02 Pages 37-39

SWITCHED TRANSPORT eS3 TRUNK FIRST $181.46 + $6.05 = $187.51 + $50.99 = $238.50 + $17.00 = $255.51 Pages 40-44

SWITCHED TRANSPORT eS3 TRUNK EA ADDl $9.20 + $0.31 = $9.51 + $2.58 = $12.09 + $0.86 = $12.95 Pages 45-47

CLEe TO CLEe COllOCATION CROSs-eoNNEcnON $158.90 + $5.30 = $164.20 + $44.65 = $208.85 + $14.89 = $223.74 Pages 48-51

CABLE UNLOADING/BRIDGE TAP REMOVAL $470.98 + $15.71 = $486.69 + $132.35 = $619.04 + $44.13 = $663.17 Pages 52-53
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lOOP BASIC INSTALL FIRST Mechanized $67.09 + $2.24 = $69.33 + $18.85 = $88.18 + $6.29 = $94.47 Pages 54-57

LOOP BASIC INSTALL EA ADDl Mechanized $55.91 + $1.87 = $57.78 + $15.71 = $73.49 + $5.24 = $78.73 Pages 58-60

LOOP BASIC INSTALL WITH PERFORMANCE TESTING FIRST Mechanized $142.12 + $4.74 = $146.86 + $39.94 = $186.80 + $13.32 = $200.12 Pages 61-65

LOOP BASIC INSTALL WITH PERFORMANCE TESTING EA ADDL Mechanized $100.56 + $3.36 = $103.92 + $28.26 = $132.18 + $9.42 = $141.60 Pages 66-69

LOOP COORD INSTALL, COOP TESTING FIRST Mechanized $170.95 + $5.70 = $176.66 + $48.04 = $224.70 + $16.02 = $240.71 Pages 70-74

LOOP COORD INSTALL, COOP TESTING EA AODL MechanizeG $100.56 + $3.36 = $103.92 + $28.26 = $132.18 + $9.42 = $141.60 Pages 75-78

LOOP COORD INSTALL WITHOUT TESTING FIRST Mechanized $72.20 + $2.41 = $74.61 + $20.29 = $94.90 + $6.77 = $101.67 Pages 79-82

LOOP COORD INSTALL WITHOUT TESTING EA ADDL Mechanized $61.02 + $2.04 = $63.06 + $17.15 = $80.21 + $5.72 = $85.92 Pages 83-86

L.OOP BASIC INSTALL COOP TESTING FIRST Mechanized $142.12 + $4.74 = $146.86 + $39.94 = $186.80 + $13.32 = $200.12 Pages 87-91

LOOP BASIC INSTALL COOP TESTING EA ADOL Mechanized $100.56 + $3.36 = $103.92 + $28.26 = $132.18 + $9.42 = $141.60 Pages 92-95

DS1,DS3,OCN3,12,48 LOOP BASiC INSTALL FIRST $127.70 + $4.26 = $131.96 + $35.88 = $167.84 + $11.96 = $179.80 Pages 96-99

DS1,DS3,OCN 3,12,48 lOOP BASiC INSTALL EACH ADDITIONAL $87.23 + $2.91 = $90.14 + $24.51 = $114.65 + $8.17 = $122.82 'ages 100-10;

0$1 ,DS3,OCN 3,12,48 LOOP BASIC INSTALL PERFORMANCE TEST FIRST $224.39 + $7.49 = $231.88 + $63.05 = $294.93 + $21.02 = $315.96 'ages 103-1 Ot

OS1 ,OS3,OCN 3,12,48 LOOP BASIC INSTALL PERFORMANCE TEST EA ADDL $154.27 + $5.15 = $159.42 + $43.35 = $202.77 + $14.45 = $217.23 'ages 107-11C

DS1 ,DS3,OCN 3,12,48 LOOP COORD INSTALL WITH COOP TEST FIRST $253.22 + $8.45 = $261.67 + $71.16 = $332.83 + $23.73 = $356.55 'ages 111-1 l'

DS1 ,DS3,OCN 3,12,48 LOOP COORD INSTALL WITH COOP TEST EA ADDL $154.27 + $5.15 = $159.42 + $43.35 = $202.77 + $14.45 = $217.23 'ages 115-111

DS1 ,DS3,OCN 3,1 2,48 LOOP COORD INSTALL WITHOUT TEST FIRST $134.27 + $4.48 = $138.75 + $37.73 = $176.48 + $12.58 = $189.06 =>ages 119-12~

DSl ,DS3,OCN 3,12,48 LOOP COORD INSTALL WITHOUT TEST EA ADDL $93.80 + $3.13 = $96.93 + $26.36 = $123.29 + $8.79 = $132.07 :>ages 123-12~

OS1,DS3,OCN 3,12,48 LOOP BASIC INSTALL WITH COOP TEST FIRST $224.39 + $7.49 = $231.88 + $63.05 = $294.93 + $21.02 = $315.96 'ages 126-12~

DSl ,DS3,OCN 3,12,48 LOOP BASIC INSTALL WITH COOP TEST EA ADOL $154.27 + $5.15 = $159.42 + $43.35 = $202.77 + $14.45 = $217.23 'ages 130-13:
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PRIVATE UNE TO UNBUNDLED lOOP CONVERSION $26.54 + $0.89 = $27.42 + $7.46 = $34.88 + $2.49 = $37.36 'ages 134-13E

5UBLOOP DISTRIBUTION FIRST $79.98 + $2.67 = $82.64 + $22.47 = $105.12 + $7.49 = $112.61 'ages 136-13!

SUBLOOP DISTRIBUTION EACH ADDITIONAL $22.95 + $0.77 = $23.72 + $6.45 = $30.17 + $2.15 = $32.32 'ages 139-14C

SUBlOOP INTRABUILDING CABLE NO DISPATCH FIRST $41.32 + $1.38 = $42.70 + $11.61 = $54.31 + $3.87 = $58.18 =»ages 141·14~

SUBLOOP INTRABUILDING CABLE NO DISPATCH EACH ADDL $17.24 + $0.58 = $17.81 + $4.84 = $22.66 + $1.61 = $24.27 'ages 144-14~

SUBLQOP INTRABUILQING CABLE DISPATCH FIRST per order $73.22 + $2.44 = $75.66 + $20.57 = $96.24 + $6.86 = $103.10 'ages 146-14!

5UBLOQP INTRABUILQING CABLE DISPATCH EACH ADDl per order $24.35 + $0.81 = $25.16 + $6.84 = $32.00 + $2.28 = $34.29 'ages 149-15C

5UBLOOP MTE-POI SllE INVENTORY per request $95.93 + $3.20 = $99.13 + $26.96 = $126.08 + $8.99 = $135.07 'ages 151-15;

SUBlOOP 051 FEEDER FIRST $233.54 + $7.79 = $241.34 + $65.63 = $306.96 + $21.88 = $328.85 'ages 153-15f

5UBLOQP OSl FEEDER EACH ADDITIONAL $165.65 + $5.53 = $171.18 + $46.55 = $217.73 + $15.52 = $233.25 'ages 157-16(

SUBLQOP FIELD CONNECTION POINT QUOTATION PREP FEE $954.43 + $31.84 = $986.27 + $268.20 = $1,254.47 + $89.43 = $1,343.90 'ages 161-16;

FIELD CONNECTION POINT RECLASSIFICATION $422.92 + $14.11 = $437.03 + $118.84 = $555.87 + $39.63 = $595.50 'ages 163-16f

SHARED LOOP (per loop per order) Mechanized $26.47 + $0.88 = $27.35 + $7.44 = $34.79 + $2.48 = $37.27 'ages 167-16~

NETWORK INTERFACE DEVICE $49.62 + $1.66 = $51.28 + $13.94 = $65.23 + $4.65 = $69.87 =>ages 170·171

UDITDSa $196.11 + $6.54 = $202.65 + $55.11 = $257.76 + $18.37 = $276.13 'ages 172-17E

UDIT DS1/DS3!OC3IOC1210C48 $228.56 + $7.63 = $236.18 + $64.23 = $300.41 + $21.41 = $321.82 'ages 176-17~

UDIT M1.() MULTIPLEXING HIGH SIDE $171.38 + $5.72 = $177.10 + $48.16 = $225.26 + $16.06 = $241.32 'ages 180-18,
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UOIT Ml-3 MULTIPLEXING $2,138.71 + $71.36 = $2,210.06 + $600.99 = $2,811.05 + $200.39 ~ $3,011.44 'ages 184-1 8f

UDIT Ml·0 MULTIPLEXING LOW SIDE $146.97 + $4.90 = $151.87 + $41.30 = $193.17 + $13.77 = $206.94 'ages 189-19:

EUDIT DS11DS3IOC3/OC12!OC48 $270.76 + $9.03 = $279.79 + $76.08 = $355.87 + $25.37 ~ $381.24 'ages 193-19;

UDIT DSO REARRANGEMENT SINGLE OFFICE $120.45 + $4.02 ~ $124.47 + $33.85 ~ $158.32 + $11.29 = $169.61 'ages 198-20C

UOIT DSO REARRANGEMENT DUAL OFFICE $151.34 + $5.05 = $156.39 + $42.53 = $198.92 + $14.18 = $213.10 'ages 201-20:

UDIT HICAP REARRANGEMENT SINGLE OFFICE $165.28 + $5.51 = $170.80 + $46.44 = $217.24 + $15.49 = $232.73 'ages 204-20E

UDIT HICAP REARRANGEMENT DUAL OFFICE $185.21 + $6.18 = $191.39 + $52.05 = $243.44 + $17.35 = $260.79 'ages 207-20!

EUDIT REMOTE NODE PORT DS1/053fOC3/0C12 $151.96 + $5.07 ~ $157.03 + $42.70 ~ $199.73 + $14.24 = $213.97 'ages 210-21,

DARK FIBER - INITIAL RECORDS INQUIRY SIMPLE $182.00 + $6.07 ~ $188.08 + $51.14 = $239.22 + $17.05 ~ $256.27 =»ages 214-21f

DARK FIBER -INITIAL RECORDS INQUIRY COMPLEX $213.66 + $7.13 = $220.79 + $60.04 ~ $280.82 + $20.02 = $300.84 'ages 216-211

DARK FIBER - FIELD VERIFICATION AND QUOTE PREPARATION $728.31 + $24.30 ~ $752.61 + $204.66 ~ $957.27 + $68.24 = $1,025.51 'ages 219-221

DARK FIBER - ENGINEER VERIFICATION $250.17 + $8.35 ~ $258.52 + $70.30 = $328.82 + $23.44 = $352.26 'ages 222-22,

DARK FIBER NRC PER OCCURRENCE, PER ROUTE - FIRST FIBER STRAND OR PAIR $380.57 + $12.70 = $393.26 + $106.94 = $500.21 + $35.66 = $535.86 'ages 224-22!

DARK FIBER NRC PER OCCURRENCE, PER ROUTE - EACH ADDL FIBER STRAND OR PI $196.15 + $6.54 = $202.70 + $55.12 = $257.81 + $18.38 = $276.19 'ages 229-231

OPTICAL CROSS CONN - PER FIBER STRAND OR PAIR PER CENTRAL OFFICE $15.55 + $0.52 = $16.07 + $4.37 = $20.44 + $1.46 = $21.90 'ages 232-23<

DARK FIBER - SPLICE $478.32 + $15.96 = $494.28 + $134.41 = $628.69 + $44.82 ~ $673.51 :::lages 234-23i

9.10.1 DS1 LOCAL MESSAGE TRUNK PORT $159.40 + $5.32 = $164.72 + $44.79 = $209.52 + $14.94 ~ $224.45 'ages 238-24C

9.10.2TRUNKGROUP, FIRST $155.72 + $5.20 = $160.92 + $43.76 = $204.68 + $14.59 ~ $219.27 'ages 241-24<

9.10.3 MESSAGE TRUNK GROUP - EACH ADDITIONAL TRUNK $17.67 + $0.59 ~ $18.26 + $4.96 = $23.22 + $1.66 = $24.88 :::lages 245-24i
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9.11.1 ANALOG LINESIDE PORT FIRST $116.57 + $3.89 = $120.46 + $32.76 = $153.21 + $10.92 = $164.13 'ages 248-251
9.1'.1 ANALOG L1NES1DE PORT EACH ADDIT10NAL $72.47 + $2.42 = $74.88 + $20.36 = $95.25 + $6.79 = $102.04 'ages 252-251
ACCOUNT CODES, PER SYSTEM $57.72 + $1.93 = $59.65 + $16.22 = $75.87 + $5.41 = $81.28 'ages 256-25;
ATTENDANT ACCESS LINE· PER STATION LINE $0.83 + $0.03 = $0.86 + $0.23 = $1.10 + $0.08 = $1.17 :Iages 258-25~

AUDIBLE MESSAGE WAITING $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03 'ages 260-261
AUTHORIZATION CODES - PER SYSTEM $172.64 + $5.76 = $178.40 + $48.51 = $226.91 + $16.18 = $243.08 'ages 262-26:
AUTOMATIC LINE,. per station line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35 :Iages 264-26E

AR$ - COMMON eQUIPMENT, per system $1,514.72 + $50.54 = $1,565.26 + $425.64 = $1,990.90 + $141.92 = $2,132.83 'ages 266-26;
CALL DROP $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35 'ages 268-26!
CALL EXCLUSION· AUTOMATIC $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03 'ages 270-271
CALL EXCLUSION - MANUAL $0.48 + $0.02 = $0.50 + $0.14 = $0.63 + $0.05 = $0.68 'ages 272-27:

CFBL INCOMING ONLY $27.36 + $0.91 = $28.27 + $7.69 = $35.96 + $2.56 = $38.52 'ages 274-271
CFDA INCOMING ONLY $27.36 + $0.91 = $28.27 + $7.69 = $35.96 + $2.56 = $38.52 'ages 276-27;
CF DON'T ANSWER/CF BUSY CUSTOMER PROGRAMMABLE - PER LINE $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03 'ages 278-27!
CALL WAITING INDICATION, per unique timing state, per timing state $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03 'ages 280-281
CENTREX COMMON EQUIPMENT $870.23 + $29.04 = $899.26 + $244.54 = $1,143.80 + $81.54 = $1,225.34 'ages 282-28'
CLASS - CONTINUOUS REDIAL, PER NUIMBER $0.91 + $0.03 = $0.94 + $0.26 = $1.20 + $0.09 = $1.28 'ages 285-281
ClASS· lAST CALL RETURN, PER NUMBER $0.92 + $0.03 = $0.95 + $0.26 = $1.20 + $0.09 = $1.29 'ages 287-281
CLASS - PRIORITY CALLING, PER NUMBER $0.87 + $0.03 = $0.90 + $0.24 = $1.14 + $0.08 = $1.22 'ages 289-29[
CLASS - SELECTIVE CALL FORWARDING, PER NUMBER $0.91 + $0.03 = $0.94 + $0.26 = $1.20 + $0.09 = $1.28 :>ages 291-29~

CLASS· SELECTIVE CALL REJEcnON, PER NUMBER $0.87 + $0.03 = $0.90 + $0.24 = $1.14 + $0.08 = $1.22 'ages 293-29'
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CIR STA SEUBUSY LAMP FLO, per arrangement $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35 'ages 295-29E

DIRECTED CAll. PICK UP BARGE·IN $14.55 + $0.49 = $15.03 + $4.09 = $19.12 + $1.36 = $20.48 'ages 297-291

DIRECTED CAll. PICKUP WITHOUT BARGE-IN $14.55 + $0.49 = $15.03 + $4.09 = $19.12 + $1.36 = $20.48 'ages 299-30(

DISTINCTIVE RINGlDISTINCTIVE CALL WAITING $29.08 + $0.97 = $30.05 + $8.17 = $38.23 + $2.73 = $40.95 'ages 301-30:

EXPENSIVE ROUTE WARNING TONE - PER SYSTEM $51.88 + $1.73 = $53.61 + $14.58 = $68.19 + $4.86 = $73.05 'ages 303-30'

FACIUTY RESTRICTION LEVEL· PER SYSTEM $31.92 + $1.06 = $32.98 + $8.97 = $41.95 + $2.99 = $44.94 'ages 305-30E

GROUP INTERCOM - PER LINE $0.33 + $0.01 = $0.34 + $0.09 = $0.43 + $0.03 = $0.46 'ages 307-30E

HOT liNE· per line equipped, per line $0.73 + $0.02 = $0.75 + $0.21 = $0.96 + $0.07 = $1.03 'ages 309-3H

HUNTING - MULTIPOSITIQN HUNT QUEUING - per group $27.84 + $0.93 = $28.77 + $7.82 = $36.59 + $2.61 = $39.20 :)ages 311-31 ~

HUNTING; MULTI POSITION WITH ANNOUCEMENT IN QUEUE $27.84 + $0.93 = $28.77 + $7.82 = $36.59 + $2.61 = $39.20 ::Iages 313-31~

HUNTING: MULnPOSITION WITH MUSIC IN QUEUE $29.40 + $0.98 = $30.38 + $8.26 = $38.64 + $2.75 = $41.39 'ages315-31E

ISDN SHORT HUNT $1.23 + $0.04 = $1.27 + $0.34 = $1.61 + $0.11 = $1.73 :Iages317-31E

LOUDSPEAKER PAGING TRUNKSIOE, per group $127.36 + $4.25 = $131.61 + $35.79 = $167.40 + $11.93 = $179.33 'ages 319-32(

MAKE BUSY ARRANGEMENTS, per group $0.48 + $0.02 = $0.50 + $0.14 = $0.63 + $0.05 = $0.68 :Iages 321-32~

MAKE BUSY ARRANGeMENTS, pBr line $0.48 + $0.02 = $0.50 + $0.14 = $0.63 + $0.05 = $0.68 =>ages 323-32l

MESSAGE CENTER - per main station line, per line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35 'ages 325-32E

MESSAGE WAITING VISUAL, per line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35 'ages 327-321

MUSIC ON HOLD· per system $16.69 + $0.56 = $17.25 + $4.69 = $21.94 + $1.56 = $23.50 'ages 329-33[

PRIVACY RELEASE, per station line $0.34 + $0.01 = $0.35 + $0.10 = $0.45 + $0.03 = $0.48 'ages 331-33:

QUERY TIME, per station line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35 'ages 333-33'

STATION CAMP-QN, per main line, per line $0.25 + $0.01 = $0.26 + $0.07 = $0.33 + $0.02 = $0.35 'ages 335-33E
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TIME OF DAY CONTROL FOR ARS· PER SYSTEM $90.78 + $3.03 = $93.80 + $25.51 = $119.31 + $8.51 = $127.82 'ages 337-331
TIME OF DAY NCOS UPDATED, PER MAIN STATION $0.39 + $0.01 = $0.40 + $0.11 = $0.51 + $0.04 = $0.55 'ages 339-34(

TIME OF DAY AOUTING, per line $0.37 + $0.01 = $0.38 + $0.10 = $0.49 + $0.03 = $0.52 'ages 341-34;

TRUNK VERIFICATION FROM DESIGNATED STATION, PER LINE EQUIPPED $0.28 + $0.01 = $0.29 + $0.08 = $0.37 + $0.03 = $0.40 'ages 343-34'

UCD - IN HUNT GROUP, inc!. Queuing, MUsic on Queue, & Delay Announcement, per line $0.48 + $0.02 = $0.50 + $0.14 = $0.63 + $0.05 = $0.68 'ages 345-34E
SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION $244.78 + $8.17 = $252.95 + $68.79 = $321.74 + $22.94 = $344.67 :>ages 347-34~

SMOR-P - ARCHIVED DATA $127.91 + $4.27 = $132.18 + $35.94 = $168.12 + $11.98 = $180.10 'ages 350-351
eMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION $700.96 + $23.39 = $724.35 + $196.97 = $921.32 + $65.68 = $987.00 'ages 352-35:
eMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION $350.48 + $11.69 = $362.17 + $98.49 = $460.66 + $32.84 = $493.50 'ages 354-35~

eMS - PACKET CONTROL CAPABILITY, PER SYSTEM $350.48 + $11.69 = $362.17 + $98.49 = $460.66 + $32.84 = $493.50 :>ages 356-35i
CONFERENCE CALLING· MEET ME • PER SYSTEM $30.64 + $1.02 = $31.67 + $8.61 = $40.28 + $2.87 = $43.15 'ages 358-351
CONFERENCE CALLING - PRESET - PER SYSTEM $30.64 + $1.02 = $31.67 + $8.61 = $40.28 + $2.87 = $43.15 'ages 360-361
CONFERENCE CALLING - STATION DIAL $32.92 + $1.10 = $34.02 + $9.25 = $43.27 + $3.08 = $46.36 'ages 362-36:

9.12.1.4 SUBSEQUENT ORDER CHARGE $9.79 + $0.33 = $10.12 + $2.75 = $12.87 + $0.92 = $13.78 'ages 364-36~

9.12.1.5 DIGITAL LINE SIDE PORT (SUPPORTING BRIISDN) $168.93 + $5.64 = $174.57 + $47.47 = $222.04 + $15.83 = $237.87 'ages 366-371

9.12.1.6.2 MESSAGE TRUNK GROUP, FIRST TRUNK- DSO DIGITAL $123.78 + $4.13 = $127.91 + $34.78 = $162.69 + $11.60 = $174.29 'ages 372-371

9.12.1.6.3 MESSAGE TRUNK GROUP, EACH ADDITIONAL· DSo DIGITAL $34.54 + $1.15 = $35.69 + $9.71 = $45.40 + $3.24 = $48.63 'ages 376-371

9.12.1.6.4 DS1 PRI ISDN TRUNK PORT $452.46 + $15.10 = $467.55 + $127.14 = $594.70 + $42.39 = $637.09 'ages 379-38'
9.12.1.6.1 UNBUNDLED 051 DID TRUNK PORT FACILITY $151.44 + $5.05 = $156.49 + $42.56 = $199.05 + $14.19 = $213.24 'ages 385-381
9.11.5 UNBUNDLED (050) ANALOG TRUNK PORT· 1ST $90.21 + $3.01 = $93.22 + $25.35 = $118.56 + $8.45 = $127.02 'ages 389-391
9.11.5 UNBUNDLED (050) ANALOG TRUNK PORT - ADDITIONAL $22.00 + $0.73 = $22.73 + $6.18 = $28.92 + $2.06 = $30.98 'ages 392-39'
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CUSTOM ROUTING- OPERATOR, OA DEVELOPMENT PER Lee $227.88 + $7.60 = $235.48 + $64.04 = $299.52 + $21.35 = $320.87 'ages 395-39t

CUSTOM ROUTING· OPERATOR, DA INSTALLATION PER SWITCH $166.93 + $5.57 = $172.50 + $46.91 = $219.41 + $15.64 = $235.05 'ages 397-391

CCSAe STP PORT $289.05 + $9.64 = $298.69 + $81.22 = $379.92 + $27.08 = $407.00 'ages 399-40;

CCSAC OPTIONS BASIC FIRST ACTIVATION PER ORDER $82.94 + $2.77 = $85.71 + $23.31 = $109.02 + $7.77 = $116.79 'ages403-40!

CCSAC OPTIONS BASIC EACH ADDL ACTIVATION PER ORDER $8.91 + $0.23 = $7.14 + $1.94 = $9.08 + $0.65 = $9.73 :Iages 406-40i

CCSAC OPTIONS DATABASE FIRST ACTIVATION PER ORDER $96.76 + $3.23 = $99.99 + $27.19 = $127.18 + $9.07 = $136.24 'ages 408-41C

CCSAC OPTIONS DATABASE EA ADDl ACTIVATION PER ORDER $41.45 + $1.38 = $42.83 + $11.65 = $54.48 + $3.88 = $58.36 'ages 411-41;

ADDInONAL ENGINEERING· BASIC (PER HALF HOUR) $22.97 + $0.77 = $23.74 + $6.45 = $30.19 + $2.15 = $32.34 'ages 413-41'

ADDITIONAL ENGINEERING - OVERTIME (PEA HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00 'ages 415-4H

ADDITIONAL LABOR INSTALLATION - OVERTIME (PEA HALF HOUR) $6.53 + $0.22 = $6.75 + $1.83 = $8.58 + $0.61 = $9.19 :Iages417-4H

ADDITIONAL LABOR INSTALLATION - PREMIUM (PER HALF HOUR) $13.06 + $0.44 = $13.50 + $3.67 = $17.17 + $1.22 = $18.39 'ages 419-42(

ADDITIONAL LABOR OTHER - BASIC (PER HALF HOUR) $20.02 + $0.67 = $20.69 + $5.63 = $26.31 + $1.88 = $28.19 'ages 421-42;

ADDITIONAL LABOR OTHER· OVERTIME (PER HALF HOUR) $26.74 + $0.89 = $27.63 + $7.51 = $35.15 + $2.51 ~ $37.65 ='ages 42342l

ADDITIONAL LABOR OTHER - PREMIUM (PER HALF HOUR) $33.47 + $1.12 = $34.59 + $9.41 = $43.99 + $3.14 = $47.13 'ages 425-42t

TESTING AND MAINTENANCE - BASIC (PER HALF HOUR) $21.27 + $0.71 = $21.98 + $5.98 = $27.96 + $1.99 = $29.95 'ages 427-421

TESTING AND MAINTENANCE. OVERTIME (PER HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00 'ages 429-43(

TESTING AND MAINTENANCE - PREMIUM (PER HALF HOUR) $35.55 + $1.19 = $36.74 + $9.99 = $46.73 + $3.33 = $50.06 ='ages 43143~

MAINTENANCE OF SERVICE· BASIC (PER HALF HOUR) $20.02 + $0.67 = $20.69 + $5.63 = $26.31 + $1.88 = $28.19 'ages 433-43'
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MAINTENANCE OF SERVICE - OVERTIME (PER HALF HOUR) $26.74 + $0.89 = $27.63 + $7.51 = $35.15 + $2.51 = $37.65 'ages 435-431
MAINTENANCE OF SERVICE· PREMIUM (PER HALF HOUR) $33.47 + $1.12 = $34.59 + $9.41 = $43.99 + $3.14 = $47.13 'ages 437-43!
ADDITIONAL COOP ACCEPTANCE TeSTING - BASIC (PER HALF HOUR) $21.27 + $0.71 = $21.98 + $5.98 = $27.96 + $1.99 = $29.95 'ages 439-44(
ADDITIONAL COOP ACCEPTANCE TESTING· OVERTIME (PER HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00 'ages 441-44:
ADDITIONAL COOP ACCEPTANCE TESTING· PREMIUM (PER HALF HOUR) $35.55 + $1.19 = $36.74 + $9.99 = $46.73 + $3.33 = $50.06 'ages 443-44'
NONSCHEDULED COOP TESTING - BASIC (PER HALF HOUR) $21.27 + $0.71 = $21.98 + $5.98 = $27.96 + $1.99 = $29.95 'ages 445-44E
NONSHCEDULED COOP TESTING· OVERTIME (PER HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00 'ages 447-441
NONSCHEDULED COOP TESTING - PREMIUM (PER HALF HOUR) $35.55 + $1.19 = $36.74 + $9.99 = $46.73 + $3.33 = $50.06 'ages 449-45(
NONSCHEDULED MANUAL TESTING· BASIC (PER HALF HOUR) $21.27 + $0.71 = $21.98 + $5.98 = $27.96 + $1.99 = $29.95 'ages 451-45:
NONSCHEDULED MANUAL TESTING - OVERTIME (PER HALF HOUR) $28.41 + $0.95 = $29.36 + $7.98 = $37.34 + $2.66 = $40.00 ~ages 453~45"

NONSCHEDULED MANUAL TESTING - PREMIUM (PER HALF HOUR) $35.55 + $1.19 = $36.74 + $9.99 = $46.73 + $3.33 = $50.06 'ages 455-45E
COOPERATIVE SCHEDULED TESTING - LOSS (PER MONTH) $0.06 + $0.00 = $0.06 + $0.02 = $0.08 + $0.01 = $0.08 ::Jages 457-45E

COOPERATIVE SCHEDULED TESTING· C-MESSAGE NOISE (PER MONTH) $0.06 + $0.00 = $0.06 + $0.02 = $0.08 + $0.01 = $0.08 'ages 459-46(
COOPERATIVE SCHEDULED TESTING - BALANCE (PER MONTH) $0.24 + $0.01 = $0.25 + $0.07 = $0.32 + $0.02 = $0.34 'ages 461-46:
COOPERATIVE SCHEDULED TESTING - GAIN SLOPE (PER MONTH) $0.06 + $0.00 = $0.06 + $0.02 = $0.08 + $0.01 = $0.08 'ages 463-46'
COOPERATIVE SCHEDULED TESTING - e-NOTCHED NOISE (PER MONTH) $0.06 + $0.00 = $0.06 + $0.02 = $0.08 + $0.01 = $0.08 'ages 465-46E

MANUAL SCHEDULED TESTING - LOSS (PER MONTH) $0.12 + $0.00 = $0.12 + $0.03 = $0.16 + $0.01 = $0.17 'ages 467-461
MANUAL SCHEDULED TESTING· C-MESSAGE NOISE (PER MONTH) $0.12 + $0.00 = $0.12 + $0.03 = $0.16 + $0.01 = $0.17 'ages 469-47(

MANUAL SCHEDULED TESTING - BALANCE (PER MONTH) $0.48 + $0.02 = $0.50 + $0.13 = $0.63 + $0.04 = $0.68 'ages 471-47:

MANUAL SCHEDULED TESTING· GAIN SLOPE (PER MONTH) $0.12 + $0.00 = $0.12 + $0.03 = $0.16 + $0.01 = $0.17 'ages 473-47'
MANUAL SCHEDULED TESTING - C·NOTCHED NOISE (PER MONTH) $0.12 + $0.00 = $0.12 + $0.03 = $0.16 + $0.01 = $0.17 'ages 475-471
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ADDITIONAL DISPATCH CHARGE $87.72 + $2.93 = $90.65 + $24.65 = $115.30 + $8.22 = $123.51 'ages 477-47~

DATE CHANGE $34.19 + $1.14 = $35.33 + $9.61 = $44.94 + $3.20 = $48.14 'ages 480-481

DESIGN CHANGE $74.81 + $2.50 = $77.31 + $21.02 = $98.33 + $7.01 = $105.34 'ages 482-48:

UNE-P POTS, CENTREX, PAL, ANALOG PBX FIRST MECHANIZED EXISTING SERVICE $0.49 + $0.02 = $0.51 + $0.14 = $0.64 + $0.05 = $0.69 'ages 464-48E
UNE-P POTS, CENlREX, PAL, ANALOG PBX EA ADDL MECHANIZED EXISTING $ERVI( $0.10 + $0.00 = $0.10 + $0.03 = $0.13 + $0.01 = $0.14 'ages 486-48;
UNE-P POTS, CENTREX, PAL, ANALOG PBX FIRST MANUAL EXISTING SeRVICE $11.75 + $0.39 = $12.14 + $3.30 = $15.44 + $1.10 = $16.54 'ages 488-48~

UNE-P POTS, CENTREX, PAL, ANALOG PBX EA ADDL MANUAL EXISTING SERVICE $1.96 + $0.07 = $2.02 + $0.55 = $2.57 + $0.18 = $2.76 'ages 490-491
UNE-P PBX DID TRUNKS EXISTING SERVICE $21.37 + $0.71 = $22.09 + $6.01 = $28.09 + $2.00 = $30.09 'ages 492-49:
UNE·P PBX DID TRUNKS EXISTING SERVICE EACH ADDL $2.00 + $0.07 = $2.07 + $0.56 = $2.63 + $0.19 = $2.82 :Iages 494-49~

UNE-P ISDN BRI EXISTING SERVICE FIRST $22.71 + $0.76 = $23.46 + $6.38 = $29.85 + $2.13 = $31.97 'ages 496-49;
UNE-P ISDN SAl EXISTING SERVICE EACH ADDL $2.00 + $0.07 = $2.07 + $0.56 = $2.63 + $0.19 = $2.82 'ages 498-49~

UNE-P ISDN PRI, CSS Per OS, Facility EXISTING SERVICE $20.71 + $0.69 = $21.40 + $5.82 = $27.21 + $1.94 = $29.15 'ages 500-501
UNE-P ISDN PRI, CSS Per First Trunk EXISTING SERVICE $21.37 + $0.71 = $22.09 + $6.01 = $28.09 + $2.00 = $30.09 'ages 502-50:
UNE-P ISDN PAl, DSS Per Each Add1 Trunk EXISTING SERVICE $2.00 + $0.07 = $2.07 + $0.56 = $2.63 + $0.19 = $2.82 'ages 504-501

UNE·P POTS FIRST UNE MECHANIZED NEW SERVICE $40.08 + $1.34 = $41.42 + $11.26 = $52.68 + $3.76 = $56.44 'ages 506-50!
UNE-P POTS EA ADDL LINE MECHANIZED NEW SERVICE $11.50 + $0.38 = $11.89 + $3.23 = $15.12 + $1.08 = $16.19 'ages 509-511
UNE-P POTS FIRST LINE MANUAL NEW SERVICE $59.50 + $1.99 = $61.48 + $16.72 = $78.20 + $5.57 = $83.78 =»ages 512-51"
UNE-P POTS EA ADDL LINE MANUAL NEW SERVICE $13.36 + $0.45 = $13.81 + $3.75 = $17.56 + $1.25 = $18.81 =»ages 515-51i
NEW UNE- P PBX DID - PER TRUNK $117.36 + $3.92 = $121.28 + $32.98 = $154.26 + $11.00 = $165.26 'ages 518-521
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NEW UNE-? 2B+D SRI ISDN $225.36 + $7.52 = $232.88 + $63.33 = $296.21 + $21.12 = $317.33 'ages 522-531

NEW UNE·P CSS BASIC TRUNKS - IN.QNLY TRUNK $57.30 + $1.91 = $59.21 + $16.10 = $75.31 + $5.37 = $80.68 ::tages 532-53t

NEW UNE·P BASIC TRUNKS· OUT-QNLY TRUNK $57.30 + $1.91 = $59.21 + $16.10 = $75.31 + $5.37 = $80.68 'ages 536-53f

NEW UNE-? BASIC TRUNKS - TWO-WAY TRUNK $57.30 + $1.91 = $59.21 + $16.10 = $75.31 + $5.37 = $80.68 'ages 540-54:

NEW UNE·? CSS ADVANCED mUNK· IN.QNLY WITH DID AND HUNTING $56.71 + $1.89 = $58.60 + $15.93 = $74.53 + $5.31 = $79.85 ::tages 544-54i

NEW UNE-P ADVANCED TRUNKS· OUT-ONLY TRUNK WITH ANSWER SUPERVISION $57.60 + $1.92 = $59.52 + $16.19 = $75.71 + $5.40 = $81.10 'ages 548-551

NEW UNE-? ADVANCED TRUNKS - TWO-WAY TRUNK WIDIO, HUNTING & ANSWER SUP $56.71 + $1.89 = $58.60 + $15.93 = $74.53 + $5.31 = $79.85 'ages 552-55E

NEW UNE-P DEDICATED PRI23B+O SERVICE CONFIGURATION $496.99 + $16.58 = $513.57 + $139.66 = $653.22 + $46.57 = $699.79 'ages 556-55!

NEW UNE- P DEDICATED PRI248 SERVICE CONFIGURATION $479.99 + $16.01 = $496.01 + $134.88 = $630.89 + $44.97 = $675.86 'ages 559-56~

NEW UNE- P OED PRI· 23B+BACK UP 0 CONFIGURATION - 5E $479.30 + $15.99 = $495.29 + $134.69 = $629.98 + $44.91 = $674.89 'ages 563-56!

NEW UNE·P COMPLEX TRANSLATIONS DIGITS OUTPULSED CHANGE SIGNALING $10.36 + $0.35 = $10.71 + $2.91 = $13.62 + $0.97 = $14.59 'ages 567-56!
NEW UNE-P DID COMPLEX TRANSLATIONS SIGNALING CHANGE $24.18 + $0.81 = $24.99 + $6.79 = $31.78 + $2.27 = $34.05 'ages 569-57C

NEW UNE-P DID BLOCK COMPROMISE $18.25 + $0.61 = $18.85 + $5.13 = $23.98 + $1.71 = $25.69 'ages 571-57~

NEW UNE-P DID GROUP OF 20 NUMBERS $24.28 + $0.81 = $25.09 + $6.82 = $31.91 + $2.27 = $34.18 ::Iages 573-57~

NEW UNE·P DID RESERVE SEQUENTIAL # BLOCK $18.14 + $0.61 = $18.74 + $5.10 = $23.84 + $1.70 = $25.54 :lages 576-57i

NEW UNE-P DID RESERVE NONSEQUENTIAL TN $16.93 + $0.56 = $17.50 + $4.76 = $22.26 + $1.59 = $23.84 'ages 578-57f

NEW UNE·P DID TRUNK TERMINATIONS $37.04 + $1.24 = $38.28 + $10.41 = $48.69 + $3.47 = $52.16 'ages 580-58:

NEW UNE-P DID NONSEQUENTIAL TELEPHONE NUMBERS $25.47 + $0.85 = $26.32 + $7.16 = $33.48 + $2.39 = $35.87 'ages 584-58!

NEW UNE- P COMPLEX TRANS FOR TRUNKSIOE TERMINATION $102.21 + $3.41 = $105.62 + $28.72 = $134.34 + $9.58 = $143.91 'ages 587-58f

UNE·COMBINATION LMC-LOOP OSO FIRST $170.16 + $5.68 = $175.84 + $47.82 = $223.65 + $15.94 = $239.60 'ages 590-59:
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UNE·COMBINATION LMC·LOOP DSO EACH ADOITIONAL $111.05 + $3.71 = $114.75 + $31.21 = $145.96 + $10.40 = $156.36 'ages 594-59;

UNE-COMBINATION LMe-LOOP OS1 FIRST $215.24 + $7.18 = $222.42 + $60.48 = $282.91 + $20.17 = $303.07 'ages 598-601

UNE-COMBINATION LMC-LOOP OS1 EACH ADDITIONAL $157.59 + $5.26 = $162.85 + $44.28 = $207.13 + $14.77 = $221.90 'ages 602-60<

PRIVATE LINE TO LOOP MUX CONVERSION $26.54 + $0.89 = $27.42 + $7.46 = $34.88 + $2.49 = $37.36 'ages 605-60E

UNE-COMBINATlON LMC MULTIPLEXER OS, TO eSQ $143.24 + $4.78 = $148.02 + $40.25 = $188.27 + $13.42 = $201.69 'ages 607-6H

UNE-COMBINATION LMC MULTlPLEXER CS3 TO OS1 $143.24 + $4.78 = $148.02 + $40.25 = $188.27 + $13.42 = $201.69 'ages 611-61'

050 ENHANCED EXTENDED LOOP FIRST $185.17 + $6.18 = $191.34 + $52.03 = $243.38 + $17.35 = $260.73 'ages 615-611

DSO ENHANCED EXTENDED LOOP EACH ADDITIONAL $137.98 + $4.60 = $142.58 + $38.77 = $181.36 + $12.93 = $194.28 'ages 619-62:
051 ENHANCED EXTENDED LOOP FIRST $227.01 + $7.57 = $234.59 + $63.79 = $298.38 + $21.27 = $319.65 'ages 623-62E
OS1 ENHANCED EXTENDED LOOP EACH ADDIDTIONAl $169.36 + $5.65 = $175.01 + $47.59 = $222.60 + $15.87 = $238.47 'ages 627-63(

DS3IOC3/OC121OC4a ENHANCED EXTENDED LOOP FIRST $244.67 + $8.16 = $252.83 + $68.75 = $321.58 + $22.92 = $344.51 'ages 631-63'

DS3IOC3IOCl21oC4a ENHANCED EXTENDED LOOP EACH ADD10TIONAL $187.02 + $6.24 = $193.26 + $52.55 = $245.81 + $17.52 = $263.33 'ages 635-63E

PRIVATE LINE TO EEL CONVERSION $26.54 + $0.89 = $27.42 + $7.46 = $34.88 + $2.49 = $37.36 'ages 639-64(

OS1 ENHANCED EXTENDED LOOP TRANSPORT MUX $190.92 + $6.37 = $197.29 + $53.65 = $250.94 + $17.89 = $268.83 'ages 641-64'

DS3 ENHANCED EXTENDED LOOP TRANSPORT MUX $190.92 + $6.37 = $197.29 + $53.65 = $250.94 + $17.89 = $268.83 'ages 645-64E

UPS CUSTOMER CHANNEL AND SHARED OISffilBUTION LOOP $43.38 + $1.45 = $44.83 + $12.19 = $57.02 + $4.06 = $61.09 'ages 649-651

UPS CUSTOMER CHANNEL AND UNBUNDLED DISTRIBUTION SUBLOOP $91.75 + $3.06 = $94.81 + $25.78 = $120.59 + $8.60 = $129.19 'ages 652-65'
UPS CUSTOMER CHANNEL AND CLEC PROVIDED LOOP $43.38 + $1.45 = $44.83 + $12.19 = $57.02 + $4.06 = $61.09 ::Jages 655-65i

UPS DS1/DS3 ATM SWITCH INTERFACE PORT $164.13 + $5.48 = $169.60 + $46.12 = $215.72 + $15.38 = $231.10 'ages 658-66(
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10.1.2 - LNP MANAGED CUTS - STANDARD MANAGED CUTS PER PERSON, PER 1/2 HR. $37.37 + $1.25 = $38.62 + $10.50 = $49.12 + $3.50 = $52.62 'ages 661-66;

10.1.2 - LNP MANAGED CUTS - OVERTIME MANAGED CUTS PER PERSON, PER 1/2 HR. $48.63 + $1.62 = $50.25 + $13.67 = $63.92 + $4.56 = $68.47 'ages 663-66'

10.1,2· LNPMANAGEQ CUTS· PREMIUM MANAGED CUTS PER PERSON, PER 1/2 HR. $59,90 + $2.00 = $61.90 + $16.83 = $78,73 + $5,61 = $84.34 'ages 665-66E

POLE INQUIRY FEE - PER INQUIRY $314,75 + $10,50 = $325.26 + $88.45 = $413,70 + $29.49 = $443.19 'ages 667-66E

INNERDUCT INQUIRY FEE· PER INQUIRY $219.41 + $7.32 = $226,73 + $61,66 = $288,39 + $20.56 = $308.94 'ages 669-67(

RIGHT-OF-WAY INQUIRY PER INQUIRY $349,09 + $11,65 = $360.73 + $98,10 = $458,83 + $32.71 = $491.54 'ages 671-67;

RIGHT-OF-WAY DOCUMENT PREPARATION $103.52 + $3,45 = $106.97 + $29.09 = $136.06 + $9.70 = $145,76 'ages 673-67'

FIELD VERIFICATION FEE - POLES PER POLE $17.25 + $0,58 = $17.83 + $4,85 = $22.68 + $1.62 = $24.29 'ages 675-67E

FIELD VERIFICATION FEE - MANHOLES PER MANHOLE $145.81 + $4.86 = $150.67 + $40.97 = $191.64 + $13.66 = $205.30 'ages 677-67E

PLANNER VERIFICATION Per Manhole $11.55 + $0.39 = $11.93 + $3.24 = $15.17 + $1.08 = $16.26 'ages 679-68(

MANHOLE VERIFICATION INSPECTOR Per Manhole $77.64 + $2.59 = $80.23 + $21.82 = $102,05 + $7,27 = $109.32 'ages 681-68;

MANHOLE MAKE-READY INSPECTOR Per Manhole $207,04 + $6.91 = $213,95 + $58.18 = $272,13 + $19.40 = $291.53 'ages 683-68'

POLES, DUCTS, RIGHT OF WAY Transfer of Responsibility Fee $92,15 + $3.07 = $95,23 + $25,90 = $121,12 + $8,63 = $129.76 'ages 685-68E

BONAFIDE REQUEST PROCESS FEE $1,739.10 + $58.02 = $1,797.12 + $488.70 = $2.285.82 + $162.95 = $2.448.77 'ages 687-68E



NONRECURRING COST SUMMARY

NONRECURRING ELEMENTS STUDY 6454

South Dakota
2002

Total Direct Costs and Common Costs

Direct - Direct Costs

Marketing & Bus. Fees - Marketing & Business Fees

Direct + Marketing - Direct Costs + Marketing & Business Fees

Other Direct Expenses· Other Direct Expenses

TELRIC - Total Element Long Run Incremental Costs



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 29 Of 716
ENRC Version: 2.16

Date: 06/03102

CUSTOMER TRANSFER CHARGE POTS FIRST MECHANIZED

*ADO*

8· (C Thru F) H· (Gl60)

-INTERCONNECT SERVICE CENTER
Prob 1 (.OS) Is percent orders that fall out
Screen and route to order writer.
Type change of SelVice Provider· 1st line

5
10

0.050
0.050

0.25 $39.16
0.50 $39.16

$0.16
$0.33

ISubtQtaI~/NTERCONNECTSERvrCECENTEP,._- O.~ $_~

ITotal For 5ervice: _ ~- $0.491



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 30 Of 716
ENRC Version: 2.16

Dale: 06103/02

CUSTOMER TRANSFER CHARGE POTS FIRST MECHANIZEO (oon1;

I 47.J"ajJ._YU~~~g@»__i@MB¥N.~M.trinfiD_Jffi%iM4Iw..£¥.Thk'Wjl!tJJ!@k1il.~j,MiQ'!u

B· (C Thru F) H· (GIGO)

..
49
50
51
52 Marketing .. Business Fee!
53 Product Management expensE
54 Sales Expense
55 Product Advertising Expense
56 Business Fees (Other Operating Taxes)
571 Total Marketing" SrnllHl" Fees

D53*E47
D54*E47
D55*E47
D58*Sum(E47:E55)
Sum(E~:ES6)

0.019957
0.011877
0.000000
0.001483

$0.01
$0.01
$0.00
~
$0.025.

! 59 SU~TotlJlDlrectCost&MarIr9tJng E47+E57 $0.511
80
61 Other Direct Expenllfl
62 Network Operations D62*E59 0.034832 $0.02
63 Network Support Assets D63*E59 0.014703 $0.01
64 General Support Assets D64*E59 0.088742 $0.04
65 General Purpose Computers D65*E59 0.043342 $0.02
66 Uncollectible D68*E59 0.003786 $0.00
67 Accounting & Finance expenSE D67*E59 0.007346 $0.00
68 Human Resources Expense D6S*E59 0.008294 $0.00
69 Information Management Expense D69*E59 0.070887 $0.04
70 Intangibles D70*E59 OOסס0.00 $0.00
711 TOts,- Other D!rect ExpfJlllUM Sum(E62:E70) $[).141
72

~TEUiIC- -- E62+E71 $0641
74
75 Common
76 Executive Expense D7S*E73 0.011267 $0.01
77 Planning Expense D77*E73 0.000525 $0.00
78 Extemal Relations ExpenSE D78*E73 0.037846 $0.02
79 Legal Expense D79*E73 0.004717 $0.00
80 Other Procurement Expense D80*E73 0.001860 $0.00
81 Research & Development Expense D81*E73 0.000006 $0.00
82 Other General and Admin Expense D82*E73 0.015064 $0.01
831 Common Costa Sum(E78:E82) $0.051
84

) 85 TELRlC+GommonC08hl -_. -- -E73+E~~- ------SO.59)



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorialti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 31 Of 716
ENRC Version: 2.16

Date: 06/03102

CUSTOMER TRANSFER CHARGE POTS EA ADOL MECHANIZED

*ADD*

B' (e Thru F) H' (G/60)

-INTERCONNECT SERVICE CENTER
Prob 1 (.05) Is percent orders that fallout.
Type change of Service Provider - additional line 3 0.050 0.15 $39.16 $0.10

ISUbtotsl-INTERCONNECTSERVlqECENTEIL . ._-- --- --- 0.15~

!TotsIFo.r.Servlce:. --- -- --o:lr $0:101



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 32 Of 716
ENRC Version: 2.16

Date: 06103102

CUSTOMER TRANSFER CHARGE POTS EA ADDL MECHANIZED (con't;

l·i37~1IM~1M_~_&lim}fffJ.iMlmiiJgj~1J1_f§h~Mf~il_g_i£BJjJfu~,.MitJ~}f~1!Jiffij@t.1!J@fMMJff¥~i?~il.fWaf¥1Hm[~

8 * (C Thru F) H· (Gleo)

138
138
140
141
142 Marketing" Business Fees
143 Product Management Expense
144 Sales Expense
145 Product Advertising Expense
146 Business Fees (Other Operatin Taxes)
147 Total Market!!!lt" Business Feea
148

D143*E137
D144*E137
D145"E137
D146*Sum(E137:E145)
Sum(E137:E146)

0.019957
0.011877
OOסס0.00

0.001483

$0.00
$0.00
$0.00

.§M
$0.00

1149----sub=T~tWCtcosf&Miiiiiitlng-- E137+E14---r- -- ---- $0,101

150
151 Other Direct Expen.,
152 Network Operations D152*E149 0.034832 $0.00
153 Network Support Assets D153*E149 0.014703 $0.00
154 General Support Assets D154*E149 0.088742 $0.01
155 General Purpose Computers D155*E149 0.043342 $0.00
156 Uncollectible D156"E149 0.003786 $0.00
157 Accounting & Finance expensE D157*E149 0.007346 $0.00
158 Human Resources Expense D158*E149 0.008294 $0.00
159 Information Management expenSE D159*E149 0.070887 $0.01
160 Intangibles D160*E149 0.000000 $0.00
1611ToIlJI Other D1T6Ct ExpensftlJ Sum(E152:E160) $0.031
162

I 163 TELRIC E152+E161 $0.13/
184
165 Common
166 Executive Expense D166*E183 0.011267 $0.00
167 Planning ExpenSE D167*E183 0.000525 $0.00
168 External Relations expenSE D168*E183 0.037846 $0.00
169 Legal Expense D169*E163 0.004717 $0.00
170 Other Procurement Expense D170*E163 0.001860 $0.00
171 Research & Development ExpenSE D171*E163 0.000006 $0.00
172 Other General and Admin ExpenSE D172*E163 0.015064 $0.00
1731 CommonC~ _Sum(E166:E172) $0.01/
174

r- 17STl:!LRIC+CcJinmoneo.ti E163+E173 -- $0.141



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 33 Of 716
ENRC Version: 2.16

Date: 06103102

CUSTOMER TRANSFER CHARGE POTS FIRST MANUAL

*ADD*

-INTERCONNECT SERVICE CENTER
Receive request and send eSA (Customer Service Record)
Receive and screen LSR (Loop Service Request)
Type change of Service Provider - 1st tine

3
5

10

1.000
1.000
1.000

B * (C Thru F)

3.00
5.00

10.00

$39.16
$39.16
$39.16

H· (Gl60)

$1.96
$3.26
$6.53

ISubtomJ .INTE"lfCONNE;CTSERillCE CENTEIi 18.00 -- TIT:75l

ITotlJlForServlce: -- -_. -_. -- -- --- 18.00 $11.751



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 34 Of 716
ENRC Version: 2.16

Date: 06/03102

CUSTOMER TRANSFER CHARGE POTS RRST MANUAL (con't)

1227 ':"-"0mjtUM_@ll~Uli1._MM__!1!lt.B.tJtl@rl1m;@J!Hlij_@.!ill1Th.4fiil:®l1r,iAlMg!g!.@Jlrmrii'iill@.11IAimnfiliii1!11J111%1M1Jt%j!.jM$tffiq§J

B· (C Thru F) H· (G/60)

228
22.
230
231
232 MarlaJtlng" Business Feea
233 Product Management ExpenSE
234 Sales Expense
235 Product Advertising Expense
236 Business Fees (Other Operating Taxes)
2371 Toml ifMICetInfl & Sull1nea Fee.

D233*E227
D234*E227
D235*E227
D236*Sum(E227:E235)
Sum(E227:E236)

0.019957
a.Ollan
0.000000
0.001483

$0.23
$0.14
$0.00
~
$0.39

238
I 239 SUb-TatB/ DIrect eost" Marketing E227+E237 $12.141

240
241 Other Direct Expenses
242 Network. Operations D242*E239 0.034832 $0.42
243 Network Support Assets D243*E239 0.014703 $O.1a
244 General Support Assets D244·E239 0.088742 $1.08
245 General Purpose Computers D245·E239 0.043342 $0.53
246 Uncollectible D246·E239 0.003786 $0.05
247 Accounting & Finance ExpenSE D24rE239 0.007346 $0.09
248 Human Resources Expense D248"E239 0.008294 $0.10
249 Information Management ExpenSE D249·E239 0.070887 $0.86
250 Intangibles D25o-E239 0.000000 $0.00
2511 To"" Other DIrect Ex,."." Sum(E242:E250) $3.301
252

1 253 TEI-AIC E242+E251 $15.441
254
255 Common
256 Executive Expense D256·E253 0.011267 $0.17
257 Planning Expense D257"E253 0.000525 $0.01
258 External Relations ExpenSE D25B·E253 0.037846 $0.58
259 Legal Expense D259"E253 0.004717 $0.07
260 Other Procurement Expense D26~E253 0.001860 $0.03
261 Research & Development Expense D261-E253 0.000006 $0.00
262 Other General and Admin ExpenSE D262-E253 0.015064 $0.23
263ICommon CoMa Sum_~:~)_::=:!iiQI
284I 265 TaRIC+ Common Costt ~~---_ ..~~--_ ...~~_ .... ~~- ~~-- E253+E~ _ $16.54]



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 35 Of 716
ENRC Version: 2.16

Date: 06/03/02

CUSTOMER TRANSFER CHARGE POTS EA AOOL MANUAL

*ADD"

B* (CThru F) H' (G/60)

·INTERCONNECT SERVICE CENTER
Type change of Service Provider ~ additional line 3 1.000 3.00 $39.16 $1.96

ISubtotal- INTERCONNECT SERVICE CENTEIi -_. -- 3.00 $1.96)

~I FiiTSfHvIce: __ __ 3.00 $1.961



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 36 Of 716
ENRC Version: 2.16

Date: 06103102

CUSTOMER TRANSFER CHARGE POTS EA ADDL MANUAL (con'~

I 3171m,..i..#.E__i8BJJffi.Jt41iNilfi?WOO.@ijlWt&&&&idr&mmwJZiMitdw@18?iJmrttfiHoo.$k4jsust<f1JlaamdJ&f1rMitmffiBwmfuiliBLtii.Iw;kift1NEltfiJMihtlMW£01m.H1

B" (C Thru F) H· (G/60)

318­
31.
320
321
322 Msrketlng" Business Feea
323 Product Management ExpensE
324 Sales Expense
325 Product Advertising Expense
326 Business Fees (Other Opera!i" Taxes)
327 TolBl Marfcetlng ABU8l~ Fee,
328

D323*E317
D324*E317
D325*E317
D326·Sum(E317:E325j
Sum(E317:E326)

0.019957
0.011877
0.000000
0.001483

$0.04
$0.02
$0.00

~
$0.07

I 329 Sub-TotslDireclCost&,.,tJrlcetlns -- -- E317+E327 $2.021
330
331 Other Direct ExpenIJBS
332 Network Operations D332*E329 0.034832 $0.07
333 Network Support Assets D333*E329 0.014703 $0.03
334 General Support Assets D334*E329 0.088742 $0.18
335 General Purpose Compute~ D335*E329 0.043342 $0.09
336 Uncollectible D336*E329 0.003786 $0.01
337 Accounting & Finance Expens€ D337*E329 0.007346 $0.01
338 Human Resources Expense D33B*E329 0.008294 $0.02
339 Information Management expenSE D339*E329 0.070887 $0.14
340 Intangibles D340*E329 0.000000 $0.00
3411TotaIQllrerDi'!!Ct~nau SlJm(E332:E340) __ .__ __$O.S?]
342

I 343 TEl-RIC --- --- E332+E341 $2.57)

344
345 Common
346 Executive Expense D346*E343 0.011267 $0.03
347 Planning expenSE D347*E343 0.000525 $0.00
348 External Relations expenSE D348*E343 0.037846 $0.10
349 legal Expense D349*E343 0.004717 $0.01
350 Other Procurement Expense D350*E343 0.001860 $0.00
351 Research & Development Expense D351*E343 0.000006 $0.00
352 Other General and Admin ExpenS€ D352*E343 0.015064 $0.04
3531 Common Costs. SUm(E346:E352) $lUID
354

i 355 TELRlC+ CommonCo8tl _----=E~E353 _ --- .-------=-----=--=------:-l2.76I



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 37 01716
ENRC Version: 2.16

Date: 06/03/02

CUSTOMER TRANSFER CHARGE PRIVATE LINE RRST

*ADD'"

·INTERCONNECT SERVICE CENTER
Receive and screen LSR (Local Service Request)
Type Change of Service Provider
Fax FOe (Firm Order Confirmation) to co-provider
Correct and complete order in SOPS

5
20

2
5

1.000
1.000
1.000
1.000

B" (C Thru F)

5.00
20.00

2.00
5.00

$40.03
$40.03
$40.03
$40.03

H' (G/60)

$3.34
$13.34

$1.33
$3.34

ISubtotsl~'NTERCONNECT~ERVlCE_~ENTE~_-- . .___ __~:~-- _~

·SERVICE DESIGN CENTER· IMPLEMENTOR
Access Work Authorization
Distribute to field

2
3

1.000
1.000

2.00 $44.31
3.00 $44.31

$1.48
$2.22

ISubtota/-SERVlCEDESlGN_CENTER~'AfPLEMENTOIi_- _ _ . '__ __~ _ $3.69[

!TotlJIForServlce; .___ ~ · __~OO --_'_---_~~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 38 Of 716
ENRC Version: 2.16

Date: 06103102

B' (e Thru F) H' (GIGO)

CUSTOMER TRANSFER CHARGE PRIVATE LINE FIRST (can't;

C·407Jll1D!rrrmrz~$~[fmk'hJMJ!#m;U#1wIW9JftWlt'1MImR4Wmf@~._¥1tRl.'BHT¥'/1J§:,\9Wi~wm@jMMIf(jH1_4WftiB1#MgfmgNB$t.it¥J&t#4~

$0.50
$0.30
$0.00
$0.04
$0.84,

0.019957
0.Q11877
0.000000
0.001483

D413*E407
D414*E407
D415"E407
D416*Sum(E407:E415)
SUm(E407:E416)

408
409
4'0
411
412 AflJtketing &: Sue/n"ss Fees
413 Product Management Expense
414 Sales Expense
415 Product Advertising Expense
416 Business Fees (Other eratin Taxes)
417 Tota'Merlcet/ a BualneaFees
4'8

I 419 Sub-Total Direct Co8" Marketing E407+E417 $25.881
420
421 OthBr Direct Expensn
422 Network Operations D422*E419 0.034832 $0.90
423 Network Support Assets D423*E419 0.014703 $0.38
424 General Support Assets D424*E419 0.088742 $2.30
425 General Purpose ComputerE D425*E419 0.043342 $1.12
426 Uncollectible D426*E419 0.003786 $0.10
427 Accounting & Finance ExpenSE D427"E419 0.007346 $0.19
428 Human Resources Expense D428"E419 0.008294 $0.21
429 Information Management Expense D429*E419 0.070887 $1.83
430 Intangibles D43O"E419 0.000000 $0.00
4311 To,., Other DIrect ExpenHa Sum(E422:E430) $7.041
432

~3fEUilt-- E422+E43-'-- $32.911
434
435 Common
436 Executive Expense D436"E433 0.011267 $0.37
437 Planning Expense D437*E433 0.000525 $0.02
438 External Relations Expense D438*E433 0.037846 $1.25
439 Legal Expense D439"E433 0.004717 $0.16
440 Other Procurement Expense D44O*E433 0.001860 $0.06
441 Research & Development Expense D441*E433 0.000006 $0.00
442 Other General and Admin ExpenSE D442*E433 0.015064 $0.50
443) Common Co"" Sum(E436:E442) $2.35)
444

I 445TELRIC+ Common Coate E433+E443 $35.261



Sludy Name: NONRECURRING ELEMENTS
Sludy Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 39 Of 716
ENRC Version: 2.16

Dale: 06/03102

CUSTOMER TRANSFER CHARGE PRIVATE LINE EA ADDL

:Mm:

-INTERCONNECT SERVICE CENTER
Receive and screen LSR (Local SelVice Request)
Type Change of Service Provider
Fax FOe (Firm Order Confirmation) to co-provider
Correct and complete order in SOPS

5
20

2
5

1.000
1.000
1.000
1.000

B * (C Thru F)

5.00
20.00

2.00
5.00

$40.03
$40.03
$40.03
$40.03

H· (G/BO)

$3.34
$13.34

$1.33
$3.34

ISubfOtS1.'NTERCONNECT~RVlCECENTE~_ __~-- 32.00 .~ __$21.~

-SERVICE DESIGN CENTER· IMPLEMENTOR
Access Work. Authorization
Distribute to field

2
3

1.000
1.000

2.00 $44.31
3.00 $44.31

$1.48
$2.22

ISubtots~.SERVI~DESlGNCENTER-'MPL_EAfENTOFi . 5.00 _ $3.691

ITotal For 8enllce: --_. --- --- --- 37.00 $25.041



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 40 Of 716
ENRC Version: 2.16

Dale: 06103/02

CUSTOMER TRANSFER CHARGE PRIVATE UNE EA ADDL (con'~

r---:497~~"~""1MM"'.2lMt~lmJf.lYMW@fgtffJ1Wtf&rdHfiil.&!Efi@llfMH!iRB.mfUliJIDJiJgwgfitb1AWtil

8' (C Thru F) H' (GIGO)

498­
499
500
501
502 IfBrlcetl119" Business Fees
503 Product Management Expense
504 Sales Expense
505 Product Advertising Expense
506 Business Fees (Other Operating Taxes)
5071 Totsl MtJrUt/ng III BusiINNS FfHn

D503*E497
D504*E497
D5OS*E497
D5D6*Sum(E497:E50SJ
Sum(E~7:E506)

0.019957
0.011877
OO00סס.0

0.001483

$0.50
$0.30
$0.00

~
$0.84

508
I 509 SuIJ.TotBI DIrect Cost" Msrketlna E497+E507 $25.881

510
511 Other Direct Expenses
512 Network Operations D512*E509 0.034832 $0.90
513 Network Support Assets D513°E509 0.014703 $0.38
514 General Support Assets D514*E509 0.088742 $2.30
515 General Purpose Computers D515*E509 0.043342 $1.12
516 Uncollectible 0516*ES09 0.003786 $0.10
517 Accounting & Finance expensE 0517*ES09 0.007346 $0.19
518 Human Resources Expense D518*E509 0.008294 $0.21
51 9 Information Management expensE D519"E509 0.070887 $1.83
520 Intangibles 0520"E509 OO00סס.0 $0.00
5211 Totsl OthM DIrect Expe1l8fM Sum(ES12:E520) $7.041
522

I 523 TELRIC ES12+E521 $32.91/
524
525 Common
526 Executive Expense D526*E523 0.011267 $0.37
527 Planning Expense 0527*E523 0.000525 $0.02
528 Extemal Relations ExpenSE D528*E523 0.037846 $1.25
529 Legal Expense DS29*E523 0.004717 $0.16
530 Other Procurement Expense 0530"E523 0.001860 $0.06
531 Research & Development Expense 0531*E523 0.000006 $0.00
532 Other General and Admin ExpenSE 0532*£523 0.015064 $0.50
5331 Common Costa _ Sum(E~:ES32) $2.351
534

I 535TEUf/C + CommonCostl -_. ------E523+E533 $35.261



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 41 Of 716
ENRC Version: 2.16

Date: 06/03/02

CUSTOMER TRANSFER CHARGE ADVANCED COMMUNICATION SERVICE PER CK7

"ADD"

B· (C ThnJ F) H· (Gl60)

·INTERCONNECT SERVICE CENTER IISC)
Local Service Request (LSR) • Fax to EAC consultant 2 1.000 2.00 $39.16 $1.31

ISUbtofBI-INTERCONNEctSERVlCE CENTER (1SC; .___ 2.00 $1.311

-INTERPRISE - ACCOUNT CONSULTANT
Input Order into FRSR (Frame Relay Service) 12 1.000 12.00 $39.16 $7.83

10 1.000 10.00 $39.16 $6.53
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26
3 1.000 3.00 $39.16 $1.96

10 1.000 10.00 $39.16 $6.53
10 1.000 10.00 $39.16 $6.53

ISUbtotBl-'NTERPRISE-ACCOUNTCONSUi..T~~ __12:00 __--------s7:831

·INTERPRISE • CUSTOMER SERVICE DELIVERY (DATA APPLICATIONS ORDER SPECIALIST!
Verify FRSR (Frame Relay Service)
Address Verification
Send to EXACT I Assign order
Send information to lABS and updates ORACLE
Issue lABS Order
Complete lABS order & send to Billing

!SUbtotsl- tNTERPRISE - CUSTOMER SERVICE DEUVERY (DATA APPUCATIONS ORDER SPECIAUST. 43.00 $28.061

I ROO _~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eonattl
Product Group: Interconnection

State: South Dakota

Page 42 Of 716
ENRC Version: 2.16

Date: 06/03102

B· (C Thru F) H· (GI60)

CUSTOMER TRANSFER CHARGE ADVANCED COMMUNICATION SERVICE PER CKT (oonl,

, 587"L;I1'i13~gamftM&.11@HldlWfi~IDUMlffff.l:4%.@fttrWf{ITITfiTl@&fVhiE§fifJ*ilH*Miflig&%Iit\f0f.gflli{i1it@H&JNNNifJJf@¥hFi;&t~
566
566
590
591
592 MtIrlcBtlng &: Business Feft
593 Product Management Expense
594 Sales Expense
595 Product Advertising Expense
598 Business Fees (Other Operati" Taxes)
597 Total MMketlnfl &: Bus/ne.. Feel
596

D593*E587
D594*E5B7
D59S*E587
D596*Sum(E587:E595)
SUm(E587:E596)

0.019957
O.011Sn
0.000000
0.001483

$0.74
$0.44
$0.00

~
$1.24

$1.34
$0.57
$3.41
$1.67
$0.15
$0.26
$0.32
$2.73
$0.00

$10.45

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D602*E599
D603*E599
D604*ESGG
D60S-E599
0606*E599
D607"E599
D60S*E599
D609*E599
D610"ESgg
Sum(E602:E610),n...

I 599 Sub-Totsl Direct Coat & Marlceting -- ---- E587+E597 -$38.441
600
601 Othet' DIrect Expensell
602 Networl< Operations
603 Network Support Assets
604 General Support Assets
605 General Purpose computers
606 Uncollectible
607 Accounting & Finance ExpenSE
608 Human Resources Expense
609 Information Management ExpenSE
610 Intangibles
6111 Tots! Other Direct
612

I 613 TELRIC uE602+E611 -$46.901
614
615 Common
616 Executive Expense D616·E613 0.011267 $0.55
617 Planning Expense D617"E613 0.000525 $0.03
618 Extemal Relations expenSE D618"E613 0.037846 $1.85
619 Legal Expense D619·EB13 0.004717 $0.23
620 Other Procurement Expense D620·E613 0.001860 $0.09
621 Research & Development ExpenSE D621·E613 0.000006 $0.00
622 Other General and Admin ExpenSE D622*E613 0.015064 $0.74
6231 common CostIl Sum(E616:E622) $3.491
624

J 625TELRIC + Common Cos'- E613+E623 ~
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D$1 ENTRANCE FACILITY

·ADD"

B· (C Thru F) H' (G/60)

45 0.050 2.25 $44.31 $1.66
6 0.050 0.30 $44.31 $0.22

15 0.200 3.00 $44.31 $2.22
4 1.000 4.00 $44.31 $2.95

25 0.950 23.75 $44.31 $17.54
3 0.950 2.85 $44.31 $2.10
5 0.800 4.00 $44.31 $2.95

-SERVCIE DELIVERY COORDtNATOR
Cost associated with 0$1 EF orderprocessed by coordinator Is assumed
to be recovered on order provisioning the direct trunk transport order.
The facility order for the DTT Is In the First Trunk cost

ISubtotal- SERVClE DEUVERY COORD/NATOli 0.00 $0.001

-DESIGN
Prob 1 (.05, .20, .95, .SO) SRI percent orders worked manual versus mechanized.
LOG AND VERIFY FACILITY manual orders
BUILD AND VALIDATE DESIGN RELATED INFO AND WORK AUTHORIZATION manual orders
BUILD AND VERIFY CIRCUIT DESIGN manual orders
DISTRIBUTE DOCUMENTS
LOG AND VERIFY FACILITY mechanized orders
BUILD AND VALIDATE DeSIGN RELATED INFO AND WORK AUTHORIZATION mechanized 0
BUILD AND VERIFY CIRCUIT DESIGN mechanized orders

ISu"'''''-DESlGN -- -- 40:15 -- -- $29.651

-CENTRAL OFFICE FRAMES
ANALVZE ORDER
JUMPER ACTIVITY
COMPLETE ORDER IN WFAIDI
COMPLETE ORDER WITH CCTI

5
4
2
3

1.000
1.000
1.000
1.000

5.00 $43.61
4.00 $43.81
2.00 $43.81
3.00 $43.81

$3.65
$2.92
$1.46
$2.19

ISubtotsl-CENTRA~OFFlCEFRAMES -_. -- ----=------ 14.00 --~--_--=-~

-LRAC
SCREEN ORDER
LOAD WORK REQUEST TO TECH
CLOSE OUT WORK REQUEST

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89

ISUbtofIJI-~RAC --- --- --- --- --- 10.00 $S.3l!j

-INSTALLATIONlFIELD TECHNICIAN
.5 prob. Is % of time Installer Involved durIng testIng. NIU placed 50% per 01 798.
TRAVEL TIME
CONTACT CCTI TO WORK ORDER
JUMPER ACTIVITY
PLACE LOOPBACK TEST PLUG

21
3
4
2

1.000
1.000
1.000
0.500

21.00
3.00
4.00
1.00

$42.66
$42.66
$42.66
$42.68

$14.94
$2.13
$2.85
$0.71
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B" (C Thru F) H· (Gl60)

051 ENTRANCE FACILITY (con~i

TEST WITH IMPLEMENTOR
REMOVE LOOPBACK TEST PLUG
CONTACT LRAC TO CLOSE ORO

15
2
3

0.500
0.500
1.000

7.50 $42.68
1.00 $42.68
3.00 $42.68

$5.34
$0.71
$2.13

8 0.050 0.40 $44.31 $0.30
5 0.050 0.25 $44.31 $0.18
3 0.050 0.15 $44.31 $0.11
2 1.000 2.00 $44.31 $1.48
3 0.950 2.85 $44.31 $2.10
2 0.950 1.90 $44.31 $1.40
2 0.950 1.90 $44.31 $1.40

fSubtotsl-INSTALLATlONlFlELD TECHNICIAN 4l[50 ~

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
VERIFY LNO COMPLETION 10 1.000 10.00 $43.81 $7.30
TEST CIRCUIT 35 1.000 35.00 $43.81 $25.56
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFA/C 10 1.000 10.00 $43.61 $7.30

ISUl1tofBI-SERVlCEDEUVERYIMPI.EIIENTOFt __-==--- -- -- --. 70.00 __ $51.111

"DISCONNECT"

-SERVICE DELIVERY COORDINATOR
Cost associated with DS1 EF order processed by coordinator Is assumed
to be recovered on order provisioning the direct trunk transport order.
The facility order for the DTT's In the First Trunk cost.

ISubtotal- SERVICE DEUVERY COORDINATOR 0.00 so.ool

-DESIGN
Prob 1 (.05, .95) are peresnt orders worked manua' versus mechanized.
LOG AND VERIFY FACILITY manual orders
BUILD AND VALIDATE DESIGN RELATED INFO AND WORK AUTHORIZATION manual orders
BUILD AND VERIFY CIRCUIT DESIGN manual orders
DISTRIBUTE DOCUMENTS
LOG AND VERIFY FACILITY mechanized orders
BUILD AND VALIDATE DESIGN RELATED INFO AND WORK AUTHORIZATION mechanized 0

BUILD AND VERIFY CIRCUIT DESIGN mechanized orders

JSubfotlll-DESI~~ --- -- -- -- ~. _~

-CENTRAL OFFICE FRAMES
ANALYZE ORDER
DISABLING CIRCUIT
JUMPER ACTIVITY
COMPLETE ORDER IN WFA-DI

5
2

2.3
2

1.000
1.000
1.000
1.000

5.00 $43.81
2.00 $43.81
2.30 $43.81
2.00 $43.81

$3.65
$1.46
$1.68
$1.46

ISubfof81-CENTRALOFRCEFRAME~_ - ~ .".30 -----==------==-~
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DS1 ENTRANCE FACILITY (con't;

B* (CThru F) H' (Gl60)

-LRAC
Dispatch out to ntCOvsr equipment. Installer time charged to X code.
SCREEN ORDER
LOAD WORK REQUEST TO TECH
CLOSE OUT WORK REQUEST

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89

[SUbtotSf= LRAC- 10.00 R:3OI

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAIC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

lSUblotsl-SERVlCEDEUVERYIMPLEME~1i -----.--..-- --.------ 15.00 $10.951

ITota'-BJrservJc.: ----- ----=-____=_---==----- 220.!9 $158.571
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OS1 ENTRANCE FACILITY (con't)

I 767iu.iliEJGiii ..._iiuwfrl_i1l1_tJllJJJJJJjaillllliBiliwIIilfJBiliifdilu1!J1IllJ@J!lhM@ftV.f3!lilj)iii'!I

8· (C Thru F) H· (Gl60)

766
76.
no
n1
772 Marketing & Bualness Feel
773 Product Management Expense
774 Sales Expense
775 Product Advertising Expense
776 Business Fees Other Operatin Taxes)
777 Total MarketinG & Sumnea Fees

ona"E767
0774"E167
0775"E767
D776"Sum(E767:E775}
Sum(E767:E776)

0.019957
0.011877
OO00סס.0

0.001483

$3.16
$1,88
$0.00
.$9M
$5.29

n8
I 779 SU~T"'"Direct Cost" MarlcetlnfJ E767+E777 5163.861

780
781 Other Direct Expense,
782 Network Operations D7B2"E779 0.034832 $5.71
783 Network Support Assets D783"E779 0.014703 $2.41
784 General Support Assets D7B4"E179 0.088742 $14.54
785 General Purpose Computers D78S"E779 0.043342 $7.10
786 Uncollectible D786"E779 0.003786 $0.62
787 Accounting & Finance ExpenSE D787"'E779 0.007346 $1.20
788 Human Resources Expense D78S*E779 0.008294 $1.36
789 Information Management Expense D789*E779 0.070887 $11.62
790 Intangibles D790*E779 OO00סס.0 $0.00
7911 TotIJl other Direct EJtpBnses SUm(E782:E790) $44.561
792

1 793 TELRIC E782+E791 $208.421
794
795 Common
796 Executive Expense D796*E793 0.011267 $2.35
797 Planning ExpenSE D797"'E793 0.000525 $0.11
798 Extemal Relations ExpenSE D798*E793 0.037846 $7.89
799 legal Expense D799"E793 0.004717 $0.98
800 Other Procurement Expense D800*E793 0.001860 $0.39
801 Research & Development Expense D801*E793 0.000006 $0.00
802 Other General and Admin Expense D802*E793 0.015064 $3.14
8031 Common Coata Sun:aJE796:E80~ $14.861
804

I 805TELRlC_~_Comm~Co8hI __ ___-===---===--.E793+E8~ ----===-- __ $22:3.M1



NONRECURRING COST DETAIL SUMMARV
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DS3 ENTRANCE FACILITY

"ADD"

B· (C Thru F) H· (Gl60)

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OFASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF nME MANUALLY HANDLED
.50 PROBABILITY OF nME MANUALLY HANDLED
.03 PROBABILITY OF ASRs REQUIRE MANUAL HANDLING
ASR(ACCESS SERVICE REQUEST) IS RECEIVED MECHANICALLY THROUGH EXACT(EXC
INPUT ASR(ACCESS SERVICE REQUEST) INTO EXACT(EXCHANGE ACCESS CARRIER TF
CHECK FOR THE ACCURACY OF THE ASR(ACCESS SERVICE REQUEST) FIELDS AND MA
CHECK RDLOC(VENUE FOR LOCATING ADDRESSES WITHIN A CENTRAL OFFICE BY CLLI
CHECK TO SEE IF LOA(LETTER OF AUTHORIZATION) IS NECESSARY. IF LOA(LETIER OF
IN TRDB(TRUNK RECORDING DATABASE) ASSIGN TSC(TWO SIX CODE - TRUNK GROUP­
CHECK THE IABS(lNTEGRATED ACCESS BILLING SYSTEM) TICR TABLE/CONTRACT TO E
HANDLING CALLS FROM THE IXC AND FROM WITHIN THE COMPANY REGARDING THE A!
READY ORDER FROM EXACT(EXCHANGE ACCESS CARRIER TRACKING) TO TUFTRANSL
VALIDATE usce SUFFIXES FOR MILEAGE AND BILLING USOCS FOR CIRCUIT ELEMENTS
ADD ADDITIONAL MILEAGE USCG AND CALCULATE RATE USING THE INTRASTATE TARIF
DISTRIBUTES ORDER TO BILLING SYSTEM SO BILLING SOC'S CAN VALIDATE CHARGES,
CHECK THE SOAC DATABASE FOR 3 SUCCESS MESSAGES. THIS MEANS THE ORDER H.
MANUALLY CONFIRM THE ASR(ACCESS SERVICE REQUEST), PRINT THE SCREEN AND F
CONFIRM ASR(ACCESS SERVICE REQUEST) IN EXACT(EXCHANGE ACCESS CARRIER TF
CHECK WFA(WORK FORCE ADMINISTRATION) ORDER FOR COMPLETION DATE AND AN~

ADD ANY ADDITONAL INFORMATION FROM WFA THAT PERTAINS TO THE SERVICE ORDI
TYPE THE CORRECT CODES TO COMPLETE THE ORDER IN IABS(INTERGRATED ACCES!
TYPE CORRECT INFORMATION INTO EXACT(EXCHANGE ACCESS CARRIER TRACKING) I
MAKE ANY APPLICABLE NOTES IN EXACT(EXCHANGE ACCESS CARRIER TRACKING).

1
10
10
2
1
4
3

13
1
2
5
1
1
3
1
3
5
1
1
1

0.900
0.100
1.000
1.000
0.650
0.500
1.000
1.000
1.000
1.000
0.030
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

0.90
1.00

10.00
2.00
0.65
2.00
3.00

13.00
1.00
2.00
0.15
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
1.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$6.67
$1.33
$0.43
$1.33
$2.00
$6.67
$0.67
$1.33
$0.10
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$0.67

45 0.050 2.25 $44.31 $1.66
6 0.050 0.30 $44.31 $0.22

15 0.200 3.00 $44.31 $2.22
4 1.000 4.00 $44.31 $2.95

25 0.950 23.75 $44.31 $17.54
3 0.950 2.85 $44.31 $2.10
5 0.800 4.00 $44.31 $2.95

)SUbtotsl-SERVICEDEUVERYCOOR.!!INATO~~-- - . .____________ __ ~o $33.29)

-DESIGN
Prob 1 (.05, .20, .95, .80) a'" percent orders worked manua' versus mechanIzed.
LOG AND VERIFY FACILITY manual orders
BUILD AND VALIDATE DESIGN RELATED INFO AND WORK AUTHORIZATION manual orders
BUILD AND VERIFY CIRCUIT DESIGN manual orders
DISTRIBUTE DOCUMENTS
LOG AND VERIFY FACILITY mechanized orders
BUILD AND VALIDATE DESIGN RELATED INFO AND WORK AUTHORIZATION mechanized 0
BUILD AND VERIFY CIRCUIT DESIGN mechanized orders

fSUbtota/·DESIGN 40.15 $29.651
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DS3 ENTRANCE FACILITY (con 'Ii

B· (C Thru F) H' (Gl60)

-CENTRAL OFFICE FRAMES
ANALYZE ORDER
JUMPER ACTIVITY
COMPLETE ORDER IN WFA/DI
COMPLETE ORDER WITH CCTI

6
4
2
3

1.000
1.000
1.000
1.000

5.00 $43.81
4.00 $43.81
2.00 $43.81
3.00 $43.81

$3.65
$2.92
$1.46
$2.19

ISubtotal- CENTRAL OFFlC~FRAMEB_ - __ __ __ 14.00 $10.221

-LRAC
SCREEN ORDER
LOAD WORK REQUEST TO TECH
CLOSE OUT WORK REQUEST

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89

21 1.000 21.00 $42.68 $14.94
3 1.000 3.00 $42.68 $2.13
4 1.000 4.00 $42.68 $2.85
2 0.500 1.00 $42.68 $0.71

15 0.500 7.50 $42.68 $5.34
2 0.500 1.00 $42.68 $0.71
3 1.000 3.00 $42.68 $2.13

ISUb~-LRAC ..~--_=---:~--~-- ~_-_-_----::__-~_-__~ ... __ TO.OO $6.301

-INSTALLATIONIFIELD TECHNICIAN
.5 prob. Is " of time Instsllerlnvolved during testing. NIU placed 50% per DI 798­
TRAVEL TIME
CONTACT CCTI TO WORK ORDER
JUMPER ACTIVITY
PLACE LOQPBACK TEST PLUG
TEST WITH IMPLEMENTOR
REMOVE LOOPBACK TEST PLUG
CONTACT LRAC TO CLOSE CRD

ISubtotlJl-INSTALi:A'filiNIFIELDTECHNiCiAN 40.50 $28.811

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
VERIFY LNO COMPLETION 10 1.000 10.00 $43.81 $7.30
TEST CIRCUIT 35 1.000 35.00 $43.81 $25.56
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFA/C 10 1.000 10.00 $43.81 $7.30

ISUb~otaI-SEflVlCEDEUVERYiJlPLEME!"Of, -__ _ --_~_ $51.111

'DISCONNECT"

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
ASR(ACCESS SERVICE REQUEST) IS RECEIVED MECHANICALLY THROUGH EXACT(EXCI 0.900 0.90 $40.03 $0.60
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DS3 ENTRANCE FACILITY (con'l;

INPUT ASR(ACCESS SERVICE REQUEST) INTO EXACT(EXCHANGE ACCESS CARRIER TR
CHECK FOR THE ACCURACY OF THE AASR(ACCESS SERVICE REQUEST) FIELDS AND M
HANDLING CALL FROM THE IXC AND FROM WITHIN THE COMPANY REGARDING THE ASI
READY ORDER FROM EXACT(EXCHANGE ACCESS CARRIER TRACKING) TO TUF(TRANSl
VALIDATE CFA(CONNECTING FACILITIES ARRANGEMENT) AND HBAN. CHECK TO MAKE
DISTRIBUTE ORDER TO BILLING SYSTEM SO BILLING SOC's CAN VALIDATE CHARGES, E
CHECK THE SOAC DATABASE FOR 3 SUCCESS MESSAGES. THIS MEANS THE ORDER H
PC LIST ASR(ACCESS SERVICE REQUEST) TO TIRKS TO MECHANICALLY BUILD THE TE~

MANUALLY CONFIRM THE ASR, PRINT THE SCREEN AND FAX OR EMAIL TO THE CUSTm
CONFIRM ASR IN EXACT, MAKE SURE THE CUSTOMERS DRC CODE IS PRESENT SO THE
CHECK WFA ORDER FOR COMPLETION DATE AND ANY PERTINENT NOTES OR MISSED I
ADD ANY ADDITIONAL INFORMATION FROM WFA THAT PERTAINS TO THE SERVICE ORD
TYPE THE CORRECT CODES TO COMPLETE THE ORDER IN lABS AND PROCESS.
TYPE CORRECT INFORMATION INTO EXACT AND COMPLETE THE ASR
MAKE ANY APPLICABLE NOTES IN EXACT

10
10
3
1
2
1
1
1
3
1
3
5
1
1
1

0.100
1.000
1.000
0.900
1.000
1.000
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

B' (C Thru F)

1.00
10.00
3.00
0.90
2.00
1.00
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
1.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

H' (Gl60)

$0.67
$6.67
$2.00
$0.60
$1.33
$0.67
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$0.67

8 0.050 0.40 $44.31 $0.30
5 0.050 0.25 $44.31 $0.18
3 0.050 0.15 $44.31 $0.11
2 1.000 2.00 $44.31 $1.46
3 0.950 2.85 $44.31 $2.10
2 0.950 1.90 $44.31 $1.40
2 0.950 1.90 $44.31 $1.40

fSU¥totsI- Si!RVlCE-DEUVERY COC?RDlNATOFl - __---=--~ __ __--. -- 33.00 $22.021

-DESIGN
Prob 1 (.05, .95) are percent orders worked manual versus mechanIzed.
LOG AND VERIFY FACILITY manual orders
BUILD AND VALIDATE DESIGN RELATED INFO AND WORK AUTHORIZATION manual orders
BUILD AND VERIFY CIRCUIT DESIGN manual orders
DISTRIBUTE DOCUMENTS
LOG AND VERIFY FACILITY mechanized orders
BUILD AND VALIDATE DESIGN RELATED INFO AND WORK AUTHORIZATION mechanized 0
BUILD AND VERIFY CIRCUIT DESIGN mechanized orders

[SUbtmif=1)ESIQfI 9.45 $6.981

-CENTRAL OFFICE FRAMES
ANALYZE ORDER 5 1.000 5.00 $43.81 $3.65
DISABLE CIRCUIT 2 1.000 2.00 $43.61 $1.46
JUMPER ACTIVITY 2.3 1.000 2.30 $43.61 $1.68
COMPLETE ORDER IN WFA-DI 2 1.000 2.00 $43.81 $1.46

[SUbtotal- CENTRAL OFFICE FRAMES -- -- 11.30 $8(25)

-LRAC
DIspatch out to recover equIpment Installer time charged to X code.
SCREEN ORDER
LOAD WORK REQUEST TO TECH
CLOSE OUT WORK REQUEST

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89
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B * (C Thru F) H· (G/60)

$3.65
$3.65
$3.65

5.00 $43.81
5.00 $43.81
5.00 $43.81

1.000
1.000
1.000

5
5
5

DS3 ENTRANCE FACILITY (con't;

ISUbtQf8I- &.RAe 10.00 $6.301

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAIC

lSUbtotal-SERVICEDEUVERYIAfPLEMEf!TOfi --_. --- --- --- ------ 15.00 $10.951

ITotal For 8ervIce: 303:30 $213.881
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DS3 ENTRANCE FACILITY (con't)

, 992-,nj.olflil}llb"UdN_&N_.&._.~_JI!k_wi'i@m@q§.n~l~'4~f~tWrrNITf1mffitt&~MUj~

B· (e Thru F) H· (G/60)

993
994
995
996
997 Marlcetlng,. BusIness FtHM
998 Product Management ExpenSE
999 Sales Expense

1000 Product Advertising Expense
1001 Business Fees (Other Operating Taxes)
10021 T"t811fa~ng &:J!1s1nNJI Fee,
1003

D99B"E992
D999"E992
D1000"E992
Dl001·Sum(E992:E1000j
Sum(E992:El001

0.019957
0.011877
0.000000
0.001483

$4.27
$2.54
$0.00
$0.33
$7.14

I 1004 Sub-Tom' Direct eo.Ur. Marketlnp E992+E1002 $221.011
1005
'006 Other Direct Expensea
1007 Network Operations D1007*E1004 0.034832 $7.70
100S Network Support Assets D1008*El004 0.014703 $3.25
1009 General Support Assets D1009*E1004 0.088742 $19.61
1010 General Purpose ComputerE D1010*E1004 0.043342 $9.58
1011 Uncollectible D1011*E1004 0.003786 $0.84
1012 Accounting & Finance ExpenSE D1 012*E1 004 0.007346 $1.62
1013 Human Resources Expense D1013*E1004 0.008294 $1.83
1014 Information Management ExpenSE D1014*E1004 0.070887 $15.67
1015 Intangibles D101S*E1004 0.000000 $0.00
10161 Total Other OIrect EJcpsnMN Sum(E1007:E101S} $60.101
1017

1 1018 TaRle E1D07+E1016 $281.111
1019
1020 Common
1021 Executive Expense D1021*E1018 0.011267 $3.17
1022 Planning ExpenSE D1022*E101B 0.000525 $0.15
1023 External Relations ExpenSE D1023*E1018 0.037846 $10.64
1024 Legal Expense D1024*E1018 0.004717 $1.33
1025 Other Procurement Expense D102S*E1018 0.001860 $0.52
1026 Research & Development Expense D1026*E1018 OO06סס.0 $0.00
1027 Other General and Admin ExpenSE D1027"E101 B 0.D15064 $4.23
10281 Common Costs Sum(E1021 :E1027} $20.041
1029

I 1030 TELRIC+CommtmCotJtf E1018+E1028 $301.151



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 52 Of 716

ENRC Version: 2.16
Date: 06/03/02

us MULTJPLEX DS1 TO DSa (Subsequent Order Only)

*ADD*

B· (C Thru F) H· (Gl60)

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.50 PROBABILITY OF TIME MANUALLY HANDLED
.03 PROBABILITY OF ASRs REQUIRE MANUAL HANDLING
RECEIVE ASR(ACCESS SERVICE REQUEST) MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT(EXCHANGE ACCESS CARRIER TRACKING)
VALIDATE ACTL(ACCESS CARRIER TERMINAL LOCATION) IN TIRKS(fRUNK INVENTORY f
VERIFY LOA(LETTER OF AUTHORIZATION)
ASSIGN NEW TSC(TWO SIX CODE(TRUNK GROUP - 2 ALPHA, SIX NUMERIC)
VALIDATE CONTRACT RATES
INTRA COMPANY CALLS
EXACTITUF/IABS
VALIDATE lABS SERVICE ORDER
MANUALLY CALCULATE CHARGES IF THE SERVICE IS iNTERlca FACILITY OR OTHER MAr
DISTRIBUTE ORDER IN lABS
VALIDATE 3 SUCCESSES IN SOAC(SERVICE ORDER ANALYSIS AND CONTROL) TIRKS IN'
FOC(FIRM ORDER CONFIRMATION) MANUAL
FOC ELECTRONICALLY
CHECK WFA(WORK FORCE ADMINISTRATION)
CHECK IABS(INTEGRATED ACCESS BILLING SYSTEM) SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
10
2
1
4
3

13
1
2
5
1
1
3
1
3
5
1
1
1

0.900
0.100
1.000
1.000
0.650
0.500
1.000
1.000
1.000
1.000
0.030
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

0.90
1.00

10.00
2.00
0.65
2.00
3.00

13.00
1.00
2.00
0.15
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
1.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$6.67
$1.33
$0.43
$1.33
$2.00
$6.67
$0.67
$1.33
$0.10
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$0.67

6 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.B9
5 0.600 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $6.31
30 1.000 30.00 $44.31 $22.16
2 0.900 1.80 $44.31 $1.33

ISUbtOtaI- SERVlqE DEUVERY COORDINATOR ~~. ~- 49.90 -- =s3!29J

-DESIGN
Probabilities are % manual work rvqulred. Reciprocal's mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT
CIRCUIT DESIGN
DISTRIBUTE WORD

ISUbtotal-DESlGN ~~---- ~_. -~. ~~ -~ 49.25 $36.371



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 53 Of 716
ENRC Version: 2.16

Date: 06103102

B· (C Thru F) H· (Gl60)

US MULTIPLEX OSI TO OSO (Subsequent Order Only) (con'l)

-CENTRAL OFFICE FRAMES
ANALYZE ORDER
CONTACT CCT-I TO WORK ORDER
DSX1 CROSS·CONNECT
PLACE LOOPBACK TEST PLUG
HIGH SIDE CONFORMANCE TEST
POST COMPLETE IN WFA·DI
COMPLETE WITH CCT·I

5
3
4
2
5
2
3

1.000
1.000
1.000
1.000
1.000
1.000
1.000

5.00 $43.81
3.00 $43.81
4.00 $43.81
2.00 $43.81
5.00 $43.81
2.00 $43.81
3.00 $43.81

$3.65
$2.19
$2.92
$1.46
$3.65
$1.46
$2.19

ISUbtotlJ! - CENTFf~t. OFfICE FRAMES ~- -- ---J'Ill2J

·SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFAJC

10
10

1
10

1.000
1.000
1.000
1.000

10.00
10.00

1.00
10.00

$43.81
$43.81
$43.81
$43.81

$7.30
$7.30
$0.73
$7.30

1 0.900 0.90 $40.03 $0.60
10 0.100 1.00 $40.03 $0.67
10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
1 0.900 0.90 $40.03 $0.60
2 1.000 2.00 $40.03 $1.33
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
3 0.100 0.30 $40.03 $0.20
1 0.900 0.90 $40.03 $0.60
3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67

ISubtotal. SERVICE DEUVlE~YIAf~EMENTt:!L __---==---- 31.00 -----==- __ $22.64)

*DISCONNECT*

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OFASR. ARE MANUALLY FAXED
ASR(ACCESS SERVICE REQUEST) IS RECEIVED MECHANICALLY THROUGH EXACT(EXCI
INPUT ASR(ACCESS SERVICE REQUEST) INTO EXACT(EXCHANGE ACCESS CARRIER TR
CHECK FOR THE ACCURACY OF THE AASR(ACCESS SERVICE REQUEST) FIELDS AND M
HANDLING CALL FROM THE IXC AND FROM WITHIN THE COMPANY REGARDING THE ASI
READY ORDER FROM EXACT(EXCHANGE ACCESS CARRIER TRACKING) TO TUF(TRANSI
VALIDATE CFA(CONNECTING FACILITIES ARRANGEMENT) AND HBAN. CHECK TO MAKE
DISTRIBUTE ORDER TO BILLING SYSTEM SO BILLING SOC's CAN VALIDATE CHARGES, E
CHECK THE SOAC DATABASE FOR 3 SUCCESS MESSAGES. THIS MEANS THE ORDER H.
PC LIST ASR(ACCESS SERVICE REQUEST) TO TIRKS TO MECHANICALLY BUILD THE TE~

MANUALLY CONFIRM THE ASR, PRINT THE SCREEN AND FAX OR EMAIL TO THE CUSTO'
CONFIRM ASR IN EXACT, MAKE SURE THE CUSTOMERS ORC CODE 1$ PRESENT SO THE
CHECK WFA ORDER FOR COMPLETION DATE AND ANY PERTINENT NOTES OR MISSED f
ADD ANY ADDITIONAL INFORMATION FROM WFA THAT PERTAINS TO THE SERVICE ORD
TYPE THE CORRECT CODES TO COMPLETE THE ORDER IN lABS AND PROCESS.
TYPE CORRECT INFORMATION INTO EXACT AND COMPLETE THE ASR
MAKE ANY APPLICABLE NOTES IN EXACT

ISUbtot8l-SERVlCEDEUVERYCfJORDINATOIi __-- . '__ 33.0L -$22.021



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 54 Of 716
ENRC Version: 2.16

Date: 06/03102

B * (C Thru F) H· (G/60)

us MULTIPLEX DS1 TO 050 (SUbsequent Order Only) (con't)

-DESIGN
Probabilities are " manual work required. Reciprocal is mechanlzstlon rate.
ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

ISubtotlJl-DESlGN . ---. ---. --- -- 2.3O~

-CENTRAL OFFICE FRAMES
ANALVZE ORDER
RMV CROSS CONNECT
COMPLETE ORDER IN WFA-DI

5
2.3

2

1.000
1.000
1.000

5.00 $43.81
2.30 $43.81
2.00 $43.81

$3.65
$1.68
$1.46

ISUbtotal-CENTAALOFFICEFR~ES --- --- ------- ---- 9.30 ~

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAIC

5
1
5

1.000
1.000
1.000

5.00 $43.81
1.00 $43.81
5.00 $43.81

$3.65
$0.73
$3.65

ISUtlloW-SERVlCEDEUVERYIMPLEltfENTOFI _ ----===-______==_----===---- ---- __11.00 $8.031

jTotalForS6rvlce; ---. -- .. .___ _ __---_-=--:!~_ $148.361



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Vear: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 55 Of 716
ENRC Version: 2.16

Date: 06103102

us MULTIPLEX 051 TO 050 (Subsequsnl Ordor Only) (con 'I}

I 1172~~_®RiIt2@.1I1llitffF1TIiRU.l.i.@.@UffJt!.f41¥'iIMW#if.m5ritMin.f.Itf£@&HI~iWUf~j~~_@i.~

B' (C Thru F) H' (G/60)

1173
1174
1175
1176
, 177 Msrlcetlng & SIIS/ness Fees
1178 Product Management expensE
1179 Sales Expense
1180 Product Advertising Expense
1181 Business Fees (Other Operatin Taxes)
1182 Totsl ~flf/lJg &~usJness Fees
1183

D117S*E1172
D1179*E1172
D11SO*E1172
D1181*Sum(E1172:E1180)
Sum(E1112:E1181)

0.019957
0.011677
0.000000
0.001483

$2.96
$1.76
$0.00
~
$4.95

I 1184 $ub-Total1iliiiiitCQ8f------"-"'-srkrlti-----nQ - E1172+Ef182 $153.311
1185
1186 OtherDirectExpensell
1187 Network Operations D1187*E1184 0.034832 $5.34
1188 Network Support Assets D1188*E1184 0.014703 $2.25
1189 General Support Assets D1189-E1184 0.088742 $13.60
1190 General Purpose Computers D1190-E1184 0.043342 $6.64
1191 Uncollectible D1191"E1184 0.003786 $0.58
1192 Accounting & Finance expensE D1192*E1184 0.007346 $1.13
1193 Human Resources Expense D1193*E1184 0.008294 $1.27
1194 Information Management Expense D1194*E1184 0.070887 $10.87
1195 Intangibles D1195*E1184 OO00סס.0 $0.00
1196ITo"IOt~rDlrtH:_~n~ SU~(~87:E1~_95) $41.691
1197

1 1198 TELRIC -- -- --- --- --- E1187+J::~ $195.001

1199
1200 Common
1201 Executive Expense D1201*E119S 0.011267 $2.20
1202 Planning ExpensE D1202*E1198 0.000525 $0.10
1203 External Relations Expense D1203*E1198 0.037846 $7.38
1204 Legal Expense D1204*E1198 0.004717 $0.92
1205 Other Procurement Expense D1205-E1198 0.001860 $0.36
1206 Research & Development Expense D1206"E1198 0.000006 $0.00
1207 Other General and Admin ExpenSE D1207"E119S 0.015064 $2.94
12081 Common Costs Sum(E1201:E1207) $13.901
1209

/1210TEUlIC+Common Co.,. E1198+E120S $208.901



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002

Analyst: Deffley/Eoriatti

Product Group: Interconnection

State: South Dakota

Page 56 Of 716

ENRC Version: 2.16

Date: 06/03102

us MULTIPLEX DS3 TO D$1 (Subsequent Order Only)

*ADO·

B· (C Thru F) H' (Gl60)

·SERVtCE DELIVERY CDDRDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OFASR. ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANOLED
.50 PROBABILITY OF TIME MANUALLY HANOLED
.03 PROBABILITY OF ASR. REQUIRE MANUAL HANDLING
RECEIVE ASR(ACCESS SERVICE REQUEST) MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT(EXCHANGE ACCESS CARRIER TRACKING)
VALIDATE ACTL(ACCESS CARRIER TERMINAL LOCATION) IN TIRKS(TRUNK INVENTORY f
VERIFY LOA(LETTER OF AUTHORIZATION)
ASSIGN NEW TSC(TWO SIX CODE(TRUNK GROUP - 2 ALPHA, SIX NUMERIC)
VALIDATE CONTRACT RATES
INTRA COMPANY CALLS
EXACTfTUF/IABS
VALIDATE lABS SERVICE ORDER
MANUALLY CALCULATE CHARGES IF THE SERVICE IS iNTERlca FACILITY OR OTHER MAr
DISTRIBUTE ORDER IN lABS
VALIDATE 3 SUCCESSES IN SQAC(SERVICE ORDER ANALYSIS AND CONTROL) TIRKS IN­
FOC(FIRM ORDER CONFIRMATION) MANUAL
FOC ELECTRONICALLY
CHECK WFA(WORK FORCE ADMINISTRATION)
CHECK IABS(INTEGRATED ACCESS BILLING SYSTEM) SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
10
2
1
4
3

13
1
2
5
1
1
3
1
3
5
1
1
1

0.900
0.100
1.000
1.000
0.650
0.500
1.000
1.000
1.000
1.000
0.030
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

0.90
1.00

10.00
2.00
0.65
2.00
3.00

13.00
1.00
2.00
0.15
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
1.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$6.67
$1.33
$0.43
$1.33
$2.00
$6.67
$0.67
$1.33
$0.10
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$0.67

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $8.31
30 1.000 30.00 $44.31 $22.16
2 0.900 1.80 $44.31 $1.33

ISubtotSl- ~RVlCEDeuvERY COORD]NATOR -- 49.90 $33.291

-DESIGN
Probabilities 818 " manual work required. Reciprocall. mechanization rate.
ORDER HANDLING/SCREENING
GOe ORDER LOG
ENTER WA MASK
PREP LOOP INPUT
CIRCUIT DESIGN
DISTRIBUTE WORD

rsubtotal---=-DEslG~- __ .__ .__ __ ~ $36.371



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

Slate: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 57 Of 716
ENRC Version: 2.16

Date: 06/03102

B' (C Thru F) H' (G/60)

US MUL nPLEX DS3 TO 0$1 (Subsequent Order Only) (con'f)

-CENTRAL OFFICE FRAMES
ANALYZE ORDER
CONTACT CCT·I TO WORK ORDER
DSXl CROSS-CONNECT
PLACE LOOPBACK TEST PLUG
HIGH SIDE CONFORMANCE TEST
POST COMPLETE IN WFA-DI
COMPLETE WITH CCT·I

5
3
4
2
5
2
3

1.000
1.000
1.000
1.000
1.000
1.000
1.000

5.00 $43.81
3.00 $43.81
4.00 $43.81
2.00 $43.81
5.00 $43.81
2.00 $43.81
3.00 $43.81

$3.65
$2.19
$2.92
$1.46
$3.65
$1.46
$2.19

ISUbtotal-CENTFlALOFFICEFR~ES __ __ 24.00 $17.521

·SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFNC

10
10

1
10

1.000
1.000
1.000
1.000

10.00
10.00

1.00
10.00

$43.61
$43.81
$43.81
$43.81

$7.30
$7.30
$0.73
$7.30

1 0.900 0.90 $40.03 $0.60
10 0.100 1.00 $40.03 $0.67
10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
1 0.900 0.90 $40.03 $0.60
2 1.000 2.00 $40.03 $1.33
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
3 0.100 0.30 $40.03 $0.20
1 0.900 0.90 $40.03 $0.60
3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67

ISUlJtotal- SERVICE DEUVERYIMPLEMENTO~---_~--__ 31.00 $22.641

"DISCONNECT"

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OFASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
ASR(ACCESS SERVICE REQUEST) IS RECEIVED MECHANICALLY THROUGH EXACT(EXC~

INPUT ASR(ACCESS SERVICE REQUEST) INTO EXACT(EXCHANGE ACCESS CARRIER TR
CHECK FOR THE ACCURACY OF THE AASR(ACCESS SERVICE REQUEST) FIELDS AND M
HANDLING CALL FROM THE IXC AND FROM WITHIN THE COMPANY REGARDING THE ASI
READY ORDER FROM EXACT(EXCHANGE ACCESS CARRIER TRACKING) TO TUF[TRANSI
VALIDATE CFA(CONNECTING FACILITIES ARRANGEMENT) AND HBAN. CHECK TO MAKE
DISTRIBUTE ORDER TO BILLING SYSTEM SO BILLING SOC's CAN VALIDATE CHARGES, E
CHECK THE SOAC DATABASE FOR 3 SUCCESS MESSAGES. THiS MEANS THE ORDER H.
PC LIST ASR(ACCESS SERVICE REQUEST) TO TIRKS TO MECHANICALLY BUILD THE TE~

MANUALLY CONFIRM THE ASR, PRINT THE SCREEN AND FAX OR EMAIL TO THE CUSTO'
CONFIRM ASR IN EXACT, MAKE SURE THE CUSTOMERS DRC CODE IS PRESENT SO THE
CHECK WFA ORDER FOR COMPLETION DATE AND ANY PERTINENT NOTES OR MISSED I
ADD ANY ADDITIONAL INFORMATION FROM WFA THAT PERTAINS TO THE SERVICE ORO
TYPE THE CORRECT CODES TO COMPLETE THE ORDER IN lABS AND PROCESS.
TYPE CORRECT INFORMATION INTO EXACT AND COMPLETE THE ASR
MAKE ANY APPLICABLE NOTES IN EXACT

ISUbtotlll-:' SERVICE DEUVERY tLOORDlNATOR- 33.00 $22.0g]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Sludy Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 58 Of 716
ENRC Version: 2.16

Dale: 06/03/02

B· (C Thru F) H' (G/60)

US MULTlPLEX DS3 TO D$1 (Subsequent Order Only) (con't)

·DESIGN
Probabilities are " manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

ISubtOtsl-D~GN -- 2.30 $1.701

-CENTRAL OFFICE FRAMES
ANALYZE ORDER
RMV CROSS CONNECT
COMPLETE ORDER IN WFA-DI

5
2.3

2

1.000
1.000
1.000

5.00 $43.61
2.30 $43.81
2.00 $43.81

$3.65
$1.68
$1.48

[SUbfDt8I- CENTRAL OFFICE-FRAMES 9.30 $6.791

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAIC

5
1
5

1.000
1.000
1.000

5.00 $43.81
1.00 $43.81
5.00 $43.81

$3.65
$0.73
$3.65

[$Uiitotsl- SERVICE DELIVERY IAfPLElfENTOR-- ----- 11.00 $8.031

[TOtsl For S«VIce: 209.75 $148.361



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 59 Of 716
ENRC Version: 2.16

Date: 06/03/02

B' (C Thru F) H' (G/60)

LIS MULnPLEX 0$3 TO 0$1 (Subsequent Order Only) (con't)

$2.96
$1.76
$0.00
~
$4.95

0.019957
0.0118n
0.000000
0.001483

D1358*E1352
D1359*E1352
D1380*E1352
D1361*Sum(E1352:E1360J
Sum(E1352:E1361l

1353
1354
1355
'356
1357 Marketing .. BusinelUJ Fees
1358 Product Management Expense
1359 Sales Expense
1360 Product Advertising Expense
1361 Business Fees (Other Operatin Taxes)
1362 Totsl MarluJtl .. Business Feet
1363

I 1364 SUb-TotlJI Direct co.t' Alarklltlng E1352+E1362 $153.311
'365
1366 Other Direct Expense_
1387 Network Operations D1387"E1364 0.034832 $5.34
1368 Network Support Assets D136B*E1364 0.014703 $2.25
1369 General Support Assets D1369*E1364 0.088742 $13.60
1370 General Purpose Computei'll D1370*E1364 0.043342 $6.64
1371 Uncollectible D1371*E1364 0.003786 $0.58
1372 Accounting & Finance ExpenSE D1372*E1364 0.007346 $1.13
1373 Human Resources Expense D1373*E1364 0.008294 $1.27
1374 Information Management Expense D1374*E1364 0.070887 $10.87
1375 Intangibles D137S*E1364 0.000000 $0.00
13761 Total Other DIrect Expense' Sum(E1367:E1375) $41.691
'377

I 13~1.i ,-w~:d[••lIIWj!-SM1j.I!1MIH@mJ8#ti.4ri®_i'ntf!11.1%1._"JMH111MlliMII11¥JiJ1@M0J1elMaMMt@.i1I@t&NiW~

LJ"3!li Tl!LRIC E1367+E1376 $195.001
1379
1380 Common
1381 Executive Expense D1381*E1378 0.011267 $2.20
1382 Planning Expense D1382*E1378 0.000525 $0.10
1383 Extemal Relations Expense D1383*E1378 0.037846 $7.38
1384 Legal Expense D1384*E1378 0.004717 $0.92
1385 Other Procurement Expense D13SS*E1378 0.001860 $0.36
1386 Research & Development Expense D1386*E1378 OO06סס.0 $0.00
1387 Other General and Admin expenSE D1387"E1378 0.015064 $2.94
13881 Common Costa Sum(E1381:E1387} $Th]Qj
'389

r 139!rra"jC_±:am.m~J~-08ts E1378+El388 $208.901



NONRECURRING COST DETAIL SUMMARY

Sludy Name: NONRECURRING ELEMENTS
Study Yeae 2002
Analyst: DeffleylEoriattl
Product Group: Interconnection

State: South Dakota

Page 60 Of 716
ENRC Version: 2.16

Dale: 06/03/02

SWITCHED TRANSPORT DSf TRUNK FIRST

"ADD"

B' (C Thru F) H' (G/60)

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OFASRs ARE MECHANICAL
.10 PROBABILITY OFASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.50 PROBABILITY OF TIME MANUALL Y HANDLED
.03 PROBABILITY OFASRs REQUIRE MANUAL HANDLING
RECEIVE ASR(ACCESS SERVICE REOUEST) MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT(EXCHANGE ACCESS CARRIER TRACKING)
VALIDATE ACTL(ACCESS CARRIER TERMINAL LOCATION) IN TIRKS(TRUNK INVENTORY f
VERIFY LOA(LETTER OF AUTHORIZATION)
ASSIGN NEW TSC(TWO SIX CODE(TRUNK GROUP· 2 ALPHA, SIX NUMERIC)
VALIDATE CONTRACT RATES
VERIFY TQ(TRANSLATIONS QUESTIONNAIRE)
INTRA COMPANY CALLS
EXACTITUF/IABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE ORDER IN lABS
PC LISTASR
FCC(FIRM ORDER CONFIRMATION) MANUAL
FCC ELECTRONICALLY
CHECK WFA(WORK FORCE ADMINISTRATION)
CHECK IABS(INTEGRATED ACCESS BILLING SYSTEM) SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
10
2
1
4
3
5

13
1
2
1
1
3
1
3
5
1
1
1

0.900
0.100
1.000
1.000
0.650
0.500
1.000
1.000
1.000
1.000
1.000
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

0.90
1.00

10.00
2.00
0.65
2.00
3.00
5.00

13.00
1.00
2.00
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
1.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$6.67
$1.33
$0.43
$1.33
$2.00
$3.34
$8.67
$0.87
$1.33
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$0.87

10 1.000 0.042 0.42 $44.31 $0.31
10 0.050 0.042 0.02 $44.31 $0.02
4 0.950 0.042 0.16 $44.31 $0.12

15 0.050 0.042 0.03 $44.31 $0.02
3 0.950 0.042 0.12 $44.31 $0.09

ISUbtotBI- SERVICE DEUV~flYCOORDINATOR ---- 54.75 $36.531

·DESIGN
DSI DTT facility assumed to be provisioned on order tor DSIEntrsnce Facility.
Assumes DSI from pop to End Office. All facility design time In EF.
•05, .95 Is percent orders processed manual versus mechanized.
.751s percent orders processed manual•
•042 represents 1/24 of8 trunk group. Assumes 24 trunks per order.
ORDER HANDLING/SCREENING
BUILDNALIDATE DESIGN RELATED INFORMATION & WORK AUTHORIZATION manual orde
BUILDNALIDATE DESIGN RELATED INFORMATION & WORK AUTHORIZATION mechanized
BUILDNERIFY CIRCUIT DESIGN manual ordel
BUILDNERIFY CIRCUIT DESIGN mechanized order



Study Name: NONRECURRING ELEMENTS

Sludy Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 61 Of 716
ENRC Version: 2.16

Dale: 06/03102

B • (C Thru F) H' (Gl60)

SWITCHED TRANSPORT OSI TRUNK FIRST (con't)

DISTRIBUTE OOCUMENTS
PERFORM TAS (Trunk Assignment System) Functions
PCL1ST TRUNKS

2
15
2

1.000
0.750
1.000

0.042
0.042
0.042

0.08 $44.31
0.47 $44.31
0.06 $44.31

$0.06
$0.35
$0.06

ISUblDmJ-DESlGN __ .__ 1.39 $1.031

-TRANSLATIONS
.5 probability Is " orders establishing a new trunk group.
2 probability Is number of route Indexes per trunk group.
ASSIGN TRUNK GRP NUMBER
ANALVZE ASRlTQ
BUILD NEW TRUNK GROUP
ASSIGN ROUTE INDEX

10
10
20
10

0.500
0.500
0.600
0.600 2.000

5.00
5.00

10.00
10.00

$41.46
$41.46
$41.46
$41.45

$3.45
$3.45
$8.91
$8.91

JSubkJtIJI_~_TRANSLATlONS ---- 30.00 $20.731

-CENTRAL OFRCE FRAMES
Central OffIce activity Is for the transport facility order
Work In serving wire center assumed In entrance facility.
Worlc performed In end office. Int ok. (50%).
•042 weighting Is 1/24 of8 0$1 to obtain 8 per trunk cost.
051 FACILITY ORO (1 OFC)
051 FACILITY ORO (INT OFC)

14
14

0.042
0.042 0.500

0.58 $43.81
0.29 $43.81

$0.43
$0.21

10 1.000 10.00 $43.81 $7.30
10 1.000 10.00 $43.81 $7.30
30 1.000 30.00 $43.81 $21.91
25 1.000 25.00 $43.81 $18.25

5 1.000 5.00 $43.81 $3.85
10 1.000 10.00 $43.81 $7.30

ISUbtotlll~ CENTRJl.L OFFICE FRAMES -~~~ 0.88 $0.641

-SERVICE DELIVERY IMPLEMENTOR
0$1 OTT facIlity assumed to be proVisioned on order for DS1Entrance Facility.
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
Set DS1 Translations Options in Switch, Add Trunk Group members
TEST CIRCUIT
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFNC

ISUbtotsl-SERVlCE~EUVERY'MPLEAftgNTO" ---- -- ---.. 90.00 $65.721

*D1SCONNECT*

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
ASR(ACCESS SERVICE REQUEST) IS RECEIVED MECHANICALLY THROUGH EXACT(EXCI 0.900 0.90 $40.03 $0.60



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 62 Of 716
ENRC Version: 2.16

Date: 06/03102

SWITCHED TRANSPORT DSI TRUNK FIRST (con'l)

INPUT ASR(ACCESS SERVICE REQUEST) INTO EXACT(EXCHANGE ACCESS CARRIER TR
CHECK FOR THE ACCURACY OF THE ASR(ACCESS SERVICE REQUEST) FIELDS AND MA
VERIFY TQ(TRANSLATIONS QUESTIONNAIRE)
HANDLING CALL FROM THE IXC AND FROM WITHIN THE COMPANY REGARDING THE ASI
READY ORDER FROM EXACT(EXCHANGE ACCESS CARRIER TRACKING) TO TUF(TRANSI
TUFIIABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE ORDER IN lABS
PC LIST ASR(ACCESS SERVICE REQUEST) TO TIRKS TO MECHANICALLY BUILD THE TE~

MANUALLY CONFIRM THE ASR, PRINT THE SCREEN AND FAX OR EMAIL TO THE CUSTOr
CONFIRM ASR IN EXACT, MAKE SURE THE CUSTOMERS DRC CODE IS PRESENT SO THE
CHECK WFA ORDER FOR COMPLETION DATE AND ANY PERTINENT NOTES OR MISSED I
ADD ANY ADDITIONAL INFORMATION FROM WFA THAT PERTAINS TO THE SERVICE ORO
TYPE THE CORRECT CODES TO COMPLETE THE ORDER IN lABS AND PROCESS.
TYPE CORRECT INFORMATION INTO EXACT AND COMPLETE THE ASR
MAKE ANY APPLICABLE NOTES IN EXACT

10
10
5
3
1
1
2
1
1
3
1
3
5
1
1
1

0.100
1.000
1.000
1.000
0.900
1.000
1.000
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

B * (C Thru F)

1.00
10.00
5.00
3.00
0.90
1.00
2.00
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
1.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

H' (G/60)

$0.67
$6.67
$3.34
$2.00
$0.60
$0.67
$1.33
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$0.67

10 1.000 0.042 0.42 $44.31 $0.31
2 1.000 0.042 0.08 $44.31 $0.06
5 0.050 0.042 0.01 $44.31 $0.01
2 0.950 0.042 0.08 $44.31 $0.06

10 0.050 0.042 0.02 $44.31 $0.02
2 0.950 0.042 0.08 $44.31 $0.06
2 1.000 0.042 0.08 $44.31 $0.06

ISUbt0tal:;- SER.V1CE"OELi,!ERY CoCiRQjNATOIl-.- ~-----=- $25.351

-DESIGN
---.05• •95 Is percent orders processed manual versus mechanized.

•75 Is percent orders processed manual.
.042 represents 1/24 of8 trunk group. Assumes 24 trunks per order.
ORDER HANDLING/SCREENING
PCLI$T TRUNK$
BUILDNALIDATE WA manual order
BUILDNALIDATE WA mechanized order
BUfLDNERIFY CIRCUIT DESIGN manual order
BUILDNERIFY CIRCUIT DESIGN mechanized order
DISTRIBUTE DOCUMENTS

~biotsI-~(]N 0.78 ---- $0.581

-CENTRAL OFFICE FRAMES
Centrsl Office activity Is for the trsnsport facility order
Worlr performed In end office, Int ote. (50%)•
•042 weighting Is 1/24 ofa OS1 to obtain a per trunk cost.
DS1 FACILITY ORD (1 OFCI
DS1 FACILITY ORO (INT OFC)

9.3
9.3

0.042
0.042 0.500

0.39 $43.81
0.20 $43.81

$0.28
$0.14

ISUbtatal-CENTRAL.OFFlCEFRAM~----. .__ __ ._ 0.58 $0.431

·SERVICE DELIVERY IMPLEMENTOR



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 63 Of 716
ENRC Version: 2.16

Date: 06/03102

SWITCHED TRANSPORT DSI TRUNK FIRST (con 'I)

Remove TeleS and Trunk Group memebers in switch
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAIC

20
5
5
5

1.000
1.000
1.000
1.000

8 * (C Thru F)

20.00
5.00
5.00
5.00

$43.81
$43.81
$43.81
$43.81

H' (Gl60)

$14.60
$3.65
$3.65
$3.65

/SUblofBI-SERVlCEDELlVERYIAfELEMENTOFi __ 35:lllJ $25.561

ITotsl For 5ent#at: 251.38 $176.541



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 64 Of 716
ENRC Version: 2.16

Date: 06/03102

SWITCHED TRANSPORT OS1 TRUNK RRST (con'l)

I 15ndfi_••~~tUi1¥ftHiii@•.ml.t1tlt&1'iB••ff,_m.ii'4llfdEl&rWlWJUM1}jfkr£i[1I4t.&'tK;}kf&@m&&NJtij&@Nh1J~d

8· (C Thru F) H· (G/60)

1578
1579
1580
1581
1582 Marhtlng" BusIness Feea
1583 Product Management ExpensE
1584 Sales Expense
1585 Product Advertising Expense
1586 Business Fees (Other Operating Taxes)
15871 TotIJl MlIrlcetltJ9" Bull1ne~ Fee,
1588

D1583*E1sn
D1584*E1577
D1585*E1577
D1586*Sum(E1 'S77: E15B5)
Sum(E1577:E15B6)

0.019957
0.011877
OO00סס.0

0.001483

$3.52
$2.10
$0.00
~
$5.89

I 1589 SUb-Total Direct eo.t& Msrk8t1nS ---~ --- ---~ ---- --- E1577+E1581 $182.431

1590
1591 Other Direct Expenses
1592 Network Operations D1592*E1589 0.034832 $6.35
1593 Network Support Assets D1593*E1589 0.014703 $2.68
1594 General Support Assets D1594*E1589 0.088742 $16.19
1595 General Purpose Computers 0159S*E1589 0.043342 $7.91
1596 Uncollectible 01596*E1589 0.003786 $0.69
1597 Accounting & Finance expensE 01597*E1589 0.007346 $1.34
1598 Human Resources Expense 01598*El589 0.008294 $1.51
1599 Information Management expenSE 01599*El589 0.070887 $12.93
1600 Intangibles 016oo*E1589 0.000000 $0.00
1601ITo"'Other¢lNICtExpen~ Sum(E1§92:E1600) $49.611
1602

I 1603 TELRIC - ---. ---- ~2+E1601 $232.041

1604
1605 Common
1606 Executive Expense 01606*E1603 0.011267 $2.61
1607 Planning expenSE D1607*E1603 0.000525 $0.12
1608 Extemal Relations expenSE 01808*E1603 0.037846 $8.76
1609 Legal Expense 01609*E1603 0.004717 $1.09
1610 Other Procurement Expense 01610*E1603 0.001860 $0.43
1611 Research & Development Expense 01611*E1603 0.000006 $0.00
1612 Other General and Admin ExpenSE 01612*E1603 0.015064 $3.50
16131 Common Com Sum(E1606:E1612) $16.541
1614

I 1615TELRIC + Common Costa E1603+E1613 $248.591



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 65 Of 716
ENRC Version: 2.16

Date: 06/03/02

SWITCHED TRANSPORT DSI TRUNK EA ADDL

·ADD*

B '(CThru F) H '(G/60)

-DESIGN
0$1 OTT facility assumed to be provisioned on order for DS1Entrance Facility.
Assumes DSf from POP to End OffIce. All facility design time In EF.
.05, .95 Is percent orders processed manua' versus mechanized.
.75 'S percent orders processed manusl.
.042 represents 1/24 of B trunk group_ Assumes 24 trunks per order.
ORDER HANDLING/SCREENING
BUILDNALIDATE DESIGN RELATED INFORMATION & WORK AUTHORIZATION manual orda
BUILDNALIDATE DESIGN RELATED INFORMATION & WORK AUTHORIZATION mechanized
BUILDNERIFY CIRCUIT DESIGN manual order
BUILDNERIFY CIRCUIT DESIGN mechanized ordel
DISTRIBUTE DOCUMENTS
PERFORM TAS (Trunk Assignment System) Functions
PCLlST TRUNKS

10 1.000 0.042 0.42 $44.31 $0.31
10 0.050 0.042 0.02 $44.31 $0.02
4 0.950 0.042 0.16 $44.31 $0.12

15 0.050 0.042 0.03 $44.31 $0.02
3 0.950 0.042 0.12 $44.31 $0.09
2 1.000 0.042 0.08 $44.31 $0.06

15 0.750 0.042 0.47 $44.31 $0.35
2 1.000 0.042 0.08 $44.31 $0.06

ISUbtotsl~.DESIGN -- -- --- 1.39 $1.031

-CENTRAL OFFICE FRAMES
Central 0ffIcB activity Is for the transport facility order
Work performed In end office. Int ofc. (50%).
.5 probability Is " time an Intermediate office requIres CO work.
.042 weighting Is 1/24 ofB OS1 to obtain a per trunk cost
DS1 FACILITY ORO (1 OFC)
DS1 FACILITY ORO (INT OFC)

14
14

0.042
0.042 0.600

0.58 $43.81
0.29 $43.81

$0.43
$0.21

ISubtots/-CENTRAI..OFRCEFRA~E5 --- ---- O.~ $O.64l

-SERVICE DELWERV IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
TEST CIRCUIT
COMPLETE CIRCUIT IN WFAIC

0.4
0.4

1
0.4

1.000
1.000
1.000
1.000

0.40 $43.81
0.40 $43.81
1.00 $43.81
0.40 $43.81

$0.29
$0.29
$0.73
$0.29

ISubtotal- SERVICE DEUVERY IMf'LEAtENTCJ.B- 2.20__ $1.611

*DISCONNECT"

-DESIGN
.05, .95 Is percent orders processed manual versus mechanized.
.75 Is percent orders processed manual.



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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Date: 06/03102

SWITCHED TRANSPORT DSI TRUNK EA ADDL (con'~

B' (C Thru F) H' (Gl60)

.042 represents 1124 of IJ trunk group. Assumes 24 trunks per order.
ORDER HANDLING/SCREENING
PCLlST TRUNKS
BUILDNALIDATE WA manual order
BUILDNALIDATE WA mechanized order
BUILDNERIFY CIRCUIT DESIGN manual order
BUILDNERIFY CIRCUIT DESIGN mechanized order
DISTRIBUTE DOCUMENTS

10
2
5
2

10
2
2

1.000
1.000
0.050
0.950
0.050
0.950
1.000

0.042
0.042
0.042
0.042
0.042
0.042
0.042

0.42 $44.31
0.08 $44.31
0.01 $44.31
0.08 $44.31
0.02 $44.31
0.08 $44.31
0.08 $44.31

$0.31
$0.06
$0.01
$0.06
$0.02
$0.06
$0.06

ISubtotlll~OES'GN 0.78 ~

-CENTRAL OFFICE FRAMES
Central Office activity Is fo, the transport facility order
Work performed In end office, Int ofe. (50").
•5 probability Is " time an Intermediate office requires CO work.
.042 weighting Is 1/24 of8 DS1 to obtain a per trunk cost
DSl FACILITY ORO (1 OFC)
DS1 FACILITY ORO (INT OFC)

9.3
9.3

0.042
0.042 0.500

0.39 $43.81
0.20 $43.81

$0.28
$0.14

ISubtotlll- CENTRAL OFFICE FRA"~S 0.58 $0.431

ITotsl For service: 5.83 $4.271



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 67 Of 716
ENRC Version: 2.16

Date: 06/03102

B' (C Thru F) H' (G/60)

SwrrCHED TRANSPORT OS1 TRUNK EA ADDL (con'f)

$0.09
$0.05
$0.00

~
$0.14

0.019957
0.011877
0.000000
0.001483

D171S-E1712
D1719-E1712
Dl720-E1712
Dl721·Sum(E1712:El720J
Sum(E!,!12:El721)

1713
1714
1715
1716
1717 Marlc8t1ng & Bus/nellS FHt
1718 Product Management ExpenSE
1719 sales Expense
, 720 Product Advertising Expense
1721 Business Fees Other Operatin Taxes)
1722 Torsi Marbt1 It Business Fees
1723

I 1712••Jbd~ID.mTIllimi.ffimmtJ!itltlf~?i€4j@E~_• .!illK!!0Hadlil@Hf_iJImbITkw.iill.IITmlllWithlt@.!i.@K@mmm@niIJlffdib.IlMBM@i:iMllId181l1

$0.15
$0.06
$0.39
$0.19
$0.02
$0.03
$0.04
$0.31
$0.00
$1.201

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008.294
0.070887
0.000000

01727*E1724
01728*E1724
01729*E1724
01730*E1724
01731*E1724
01732*E1724
01733*E1724
01734*E1724
01735*E1724
Sum(E1727:E1735)

, 1724 SUb-Totlll Direct Coat & Markstlng El!12+El722 $4.42/
1725
1726 Other Direct Expenses
1727 Network Operations
1728 Network. Support Assets
1729 General Support Assets
1730 General Purpose Computers
1731 Uncollectible
1732 Accounting & Finance expensE
1733 Human Resources Expense
1734 Information Management Expense
1735 Intangibles
17361 rotal other Direct Expense.
1737

1 1738TEL~ E1727+E1736 $57621
1739
1740 Common
1741 Executive Expense 01741*E1738 0.011267 $0.06
1742 Planning Expense 01742*E1738 0.000525 $0.00
1743 Extemal Relations expenSE 01743*E1738 0.037846 $0.21
1744 Legal Expense 01744*E1738 0.004717 $0.03
1745 Other Procurement Expense 01745*E1738 0.001860 $0.01
1746 Research & Development Expense 01746*E1738 0.000006 $0.00
1747 other General and Admin ExpensE 01147*E1138 0.015064 $O.OS
174SjCommon CoMa' Sum(E1741:E1747) $0.401
1749

I 1750· TELRIC + Common Costa __ E1738+E1748 }§.o21



NONRECURRING COST DETAIL SUMMARY
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SWITCHED TRANSPORT DS3 TRUNK RRST

*ADD*

B' (C Thru F) H' (G/60)

-SERVICE DELIVERV COORDINATOR
.90 PROBABILITY OFASR. ARE MECHANICAL
.10 PROBABILITY OFASR. ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANOLED
.50 PROBABILITY OF TIME MANUALLY HANDLED
.03 PROBABILITY OFASR. REQUIRE MANUAL HANDLING
RECEIVE ASR(ACCESS SERVICE REQUEST) MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT(EXCHANGE ACCESS CARRIER TRACKING)
VALIDATE ACTL(ACCESS CARRIER TERMINAL LOCATION) IN TIRKS(TRUNK INVENTORY I
VERIFY LOA(LETTER OF AUTHORIZATION)
ASSIGN NEW TSC(TWO SIX CODE(TRUNK GROUP - 2 ALPHA, SIX NUMERIC)
VALIDATE CONTRACT RATES
VERIFY TQ(TRANSLATIONS QUESTIONNAIRE)
INTRA COMPANY CALLS
EXACTfTUF/lABS
VALIDATE IA8S SERVICE ORDER
DISTRIBUTE ORDER IN lABS
PC L1STASR
FOC(FIRM ORDER CONFIRMATION) MANUAL
FOC ELECTRONICALLY
CHECK WFA(WORK FORCE ADMINISTRATION)
CHECK IABS(INTEGRATED ACCESS BILLING SYSTEM) SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1 0.900 0.90 $40.03 $0.60
10 0.100 1.00 $40.03 $0.67
10 1.000 10.00 $40.03 $6.67

2 1.000 2.00 $40.03 $1.33
1 0.650 0.65 $40.03 $0.43
4 0.500 2.00 $40.03 $1.33
3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34

13 1.000 13.00 $40.03 $8.67
1 1.000 1.00 $40.03 $0.67
2 1.000 2.00 $40.03 $1.33
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
3 0.100 0.30 $40.03 $0.20
1 0.900 0.90 $40.03 $0.60
3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67

ISubto-ts/:"_ SERVICE OEUvERY COORDiNA TOR- .__541.75 $36.53"]

-DESIGN
.042 weighting represents 1/24 018 OS1 DTTnsT facility order processed st
ssme time trunk order /s processed.
PROCESS DS1 DTT FACILITY ORDER
.05, .95 Is percent orders processed manua' versus mechanized.
•75 Is percent orders processedmanuaL
.042 represents 1/24 of 8 trunk group. Assumes 24 trunles per order.
ORDER HANDLING/SCREENING
BUILDNALIDATE DESIGN RELATED INFORMATION & WORK AUTHORIZATION manual orde
BUILDNALIDATE DESIGN RELATED INFORMATION & WORK AUTHORIZATION mechanized
BUILDNERIFY CIRCUIT DESIGN manual order

40 0.042 1.68 $44.31 $1.24

10 1.000 0.042 0.42 $44.31 $0.31
10 0.050 0.042 0.02 $44.31 $0.02

4 0.950 0.042 0.16 $44.31 $0.12
15 0.050 0.042 0.03 $44.31 $0.02
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B· (CThru F) H - (G/80)

SWITCHED TRANSPORT DS3 TRUNK FIRST (con1)

BUILDNERIFY CIRCUIT DESIGN mechanized order
DISTRIBUTE DOCUMENTS
PERFORM TAS (Trunk Assignment System) Functions
PCLlST TRUNKS

3
2

15
2

0.950
1.000
0.750
1.000

0.042
0.042
0.042
0.042

0.12 $44.31
0.08 $44.31
0.47 $44.31
0.08 $44.31

$0.09
$0.06
$0.35
$0.06

(SUbtOta/·DESlGN- 3.07 $2.271

-TRANSLATIONS
.5probability Is % orders establishing II new trunk group.
2 probabIlIty Is number of routs Indexes per trunk group.
ASSIGN TRUNK GRP NUMBER
ANALYZE ASMQ
BUILD NEW TRUNK GROUP
ASSIGN ROUTE INDEX

10
10
20
10

0.500
0.500
0.500
0.500 2.000

5.00
5.00

10.00
10.00

$41.45
$41.45
$41.45
$41.45

$3.45
$3.45
$6.91
$6.91

ISu~-TRANSt.ATJON:S --.__--. 30.00 $20.731

-CENTRAL OFFICE FRAMES
Central Offlce activity Is for the transport facility order
Worlc performed In serving wire center and end office•
.5 probability Is % time an Intermediate office requires CO worlc.
.042 weighting Is 1/24 ofa DS1 to obtain a per trunk cost.
OSl FACILITY ORO (20FC)
DSl FACILITY ORO (INT OFC)

28
14

0.042
0.042 0.500

1.16 $43.81
0.29 $43.81

$0.85
$0.21

~t0t8/.CENTRALOFFlCEFRAMES 1.46 $1.071

-SERVICE DELIVERY IMPLEMENTOR
.042 weighting Is 1/24 ofa DS1 to obtain a per 1runk cost
DSl FACILITY OROER
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
Set DS1 Translations Options in Switch, Add Trunk Group members
TEST CIRCUIT
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFAIC

70
10
10
30
25

5
10

0.042
1.000
1.000
1.000
1.000
1.000
1.000

2.94
10.00
10.00
30.00
25.00

5.00
10.00

$43.81
$43.81
$43.81
$43.81
$43.81
$43.81
$43.81

$2.15
$7.30
$7.30

$21.91
$18.25

$3.85
$7.30

ISubtO~~SERVlCEDEUVERYiMPLEMENTor; - 92.94 $67.861

*DISCONNECT"

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
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SWITCHED TRANSPORT DS3 TRUNK RRST (con'f;

.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
ASR(ACCESS SERVICE REQUEST) IS RECEIVED MECHANICALLY THROUGH EXACT(EXCI
INPUT ASR(ACCESS SERVICE REQUEST) INTO EXACT(EXCHANGE ACCESS CARRIER TR
CHECK FOR THE ACCURACY OF THE ASR(ACCESS SERVICE REQUEST) FIELDS AND MA
VERIFY TQ(TRANSLATIONS QUESTIONNAIRE)
HANDLING CALL FROM THE IXC AND FROM WITHIN THE COMPANY REGARDING THE ASI
READY ORDER FROM EXACT(EXCHANGE ACCESS CARRIER TRACKING) TO TUF(TRANSI
TUF~ABS

VALIDATE lABS SERVICE ORDER
DISTRIBUTE ORDER IN lABS
PC LIST ASR(ACCESS SERVICE REQUEST) TO TIRKS TO MECHANICALLY BUILD THE TE~

MANUALLY CONFIRM THE ASR, PRINT THE SCREEN AND FAX OR EMAIL TO THE CUSTm
CONFIRM ASR IN EXACT, MAKE SURE THE CUSTOMERS ORC CODE IS PRESENT SO THE
CHECK WFA ORDER FOR COMPLETION DATE AND ANY PERTINENT NOTES OR MISSED I
ADD ANY ADDITIONAL INFORMATION FROM WFA THAT PERTAINS TO THE SERVICE ORO
TYPE THE CORRECT CODES TO COMPLETE THE ORDER IN lABS AND PROCESS.
TYPE CORRECT INFORMATION INTO EXACT AND COMPLETE THE ASR
MAKE ANY APPLICABLE NOTES IN EXACT

1
10
10
5
3
1
1
2
1
1
3
1
3
5
1
1
1

0.900
0.100
1.000
1.000
1.000
0.900
1.000
1.000
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

B· (C Thru F)

0.90
1.00

10.00
5.00
3.00
0.90
1.00
2.00
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
1.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

H· (Gl60)

$0.60
$0.67
$6.67
$3.34
$2.00
$0.60
$0.67
$1.33
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$0.67

9.45 0.042 0.40 $44.31 $0.29

10 1.000 0.042 0.42 $44.31 $0.31
2 1.000 0.042 0.08 $44.31 $0.06
5 0.050 0.042 0.01 $44.31 $0.Q1
2 0.950 0.042 0.08 $44.31 $0.06

10 0.050 0.042 0.02 $44.31 $0.02
2 0.950 0.042 0.08 $44.31 $0.06
2 1.000 0.042 0.08 $44.31 $0.06

ISUbtotlJl- SERVICE OEUVERY COORDINATOR --- 38.00 $~§_.351

-DESIGN
.042 weighting rspreS8nts 1/24 ofs DS1 DTT facility orderprocessed sf same
time trunk order Is processed.
PROCESS OSl Dn FACILITY DISCONNECT
.05, .95 Is percent orders procesBSd manusl versus mechanized.
.75/s percent orders processed manual.
.042 represents 1/24 of8 trunk group. Assumes 24 trunks per order.
ORDER HANDLING/SCREENING
PCLIST TRUNKS
BUILDNALIDATE WA manual order
BUILDNALIDATE WA mechanized order
BUILDNERIFY CIRCUIT DESIGN manual ordel
BUILDNERIFY CIRCUIT DESIGN mechanized order
DISTRIBUTE DOCUMENTS

lsubtotal- DESIGN ----- 1_.18 SO.871

-CENTRAL OFFICE FRAMES
Cennl OH/ce activity Is for the transport facility order
Work performed In serving wire center and end offlce.
.5 probability Is " time an Intermediate offlce requires CO work.
.042 weIghting Is 1/24 ofa DS1 to obtaIn a per trunk cost.
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SWITCHED TRANSPORT DS3 TRUNK RRST (con'l)

OS1 FACILITY ORO (20FC)
OS1 FACILITY ORO (INT OFC)

20.6
9.3

0.042
0.042 0.500

0.87 $43.81
0.20 $43.81

$0.63
$0.14

ISubtotal-CENTRALQFRCEE:RAMES ~~ 1.06 so.nl
-SERVice DELIVERY IMPLEMENTOR

.042 weighting Is 1/24 ofB DS1 to obtBln s per trunk cost.
DS1 FACILITY ORDER
Remove TeleS and Trunk Group memebers in switch
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAlC

15
20

5
5
5

0.042
1.000
1.000
1.000
1.000

0.63
20.00

5.00
5.00
5.00

$43.81
$43.81
$43.81
$43.81
$43.81

$0.46
$14.60

$3.65
$3.65
$3.65

ISUbtotal - SERVICE DEUVERYI~LEMENJ"OFt --- --- 35.63 $26.021

ITOfSIForBervlce: --- --- 258.09 - $181.461
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SWITCHED TRANSPORT 053 TRUNK FIRST (con'tJ

JT937.jJ~4Jt1m~®1l~jw.JMj]~~§1~j!I.w~i!ifii1ijjl"~ifi~_.w.B:W@}fAit~K@t¥..a;jj!ti@ill'&.4HlrdRMjI@@jdl1~

B· (C Thru F) H· (G/60)

1938
1939
1940
1941
1942 AflIt'keIlng' Bu./ns. Fees
1943 Product Management ExpensE
1944 sales Expense
1945 Product Advertising Expense
1946 Business Fees (Other Operating Taxes)
19471 TofIJI Mal1c6IJng" BuslllfJU Fee'
1948

D1943*E1937
D1944*E1937
D1945*E1937
D1946*SUm(E1937:E194S)
Sum(E1937:E1946)

0.019957
0.011877
0.000000
0.001483

$3.62
$2.16
$0.00

~
$6.05

I 1949 Sub-Total DlI1JCt Cost It Af8rlcetIns --- --- ~+E~ ---- $187.511

1950
1951 Other Direct Expenses
1952 Network Operations D1952*E1949 0.034832 $6.53
1953 Network Support Assets D1953*E1949 0.014703 $2.76
1954 General Support Assets D1954·E1949 0.088742 $16.64
1955 General Purpose Compute~ D1955·E1949 0.043342 $8.13
1956 Uncollectible D1956·E1949 0.003786 $0.71
1957 Accounting & Finance ExpenSE D1957·E1949 0.007346 $1.38
1958 Human Resources ExpenSiO D1958·E1949 0.008294 $1.56
1959 Information Management ExpenSE D19S9·E1949 0.070887 $13.29
1960 Intangibles D1960·E1949 0.000000 $0.00
19611Iotal Othf1!J!!ret:tExpense, Sll~(E1952:E196~L $50.991
1962

Il963 'TEUflC E1952+E19in ~.5al

1964
1965 Common
1966 Executive Expense D1966·E1963 0.011267 $2.69
1967 Planning Expense D1967·E1963 0.000525 $0.13
1968 External Relations Expense D1968·E1963 0.037846 $9.03
1969 Legal Expense D1969·E1963 0.004717 $1.13
1970 Other Procurement Expense D1970·E1963 0.001860 $0.44
1971 Research & Development Expense D1971·El963 0.000006 $0.00
1972 Other General and Admin expenSE D1972·E1963 O.Q1S064 $3.59
19731 Common CosbJ SUrnJE1966:E1~l $17.091
1974

1 1975 TELRIC+ Cotf'Imrm Cos" --- ~--- --- -------e1963+E~ $255.511
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SWITCHED TRANSPORT DS3 TRUNK EA ADDL

*ADO*

B' (C Thru F) H' (Gl60)

-DESIGN
.042 welghtlng I8presents 1/24 ofB DS1 DTTnST facility order processed at
same time trunk order Is processed.
PROCESS DSl Dn FACILITY ORDER
.05, .95 Is percent orders processed manual versus mechanized.
•751. percent orders processed manual•
.042 repl8sents 1/24 of8 trunk group. Assumes 24 trunks per order.
ORDER HANDLING/SCREENING
BUILDNALIDATE DESIGN RELATED INFORMATION & WORK AUTHORIZATION manual orde
BU1LDNAlIDATE DESIGN RELATED INFORMATION & WORK AUTHORIZATION mechanized
BUILDNERIFY CIRCUIT DESIGN manual order
BUILDNERIFY CIRCUIT DESIGN mechanized order
DISTRIBUTE DOCUMENTS
PERFORM TAS (Trunk Assignment System) Functions
PCLlST TRUNKS

40 0.042 1.68 $44.31 $1.24

10 1.000 0.042 0.42 $44.31 $0.31
10 0.050 0.042 0.02 $44.31 $0.02
4 0.950 0.042 0.16 $44.31 $0.12

15 0.050 0.042 0.03 $44.31 $0.02
3 0.950 0.042 0.12 $44.31 $0.09
2 1.000 0.042 0.08 $44.31 $0.06

16 0.750 0.042 0.47 $44.31 $0.35
2 1.000 0.042 0.08 $44.31 $0.06

lsubtotlll.DESIGN 3.07 $2.271

-CENTRAL OFFICE FRAMES
Central OffIce activity Is for the transport faCility order
Work performed In serving wire center and end office.
.5probability Is % time an Intermediate office requires CO work.
.042 weighting Is 1/24 ofa DS1 to obtain Bper trunk cost.
DSl FACILITY ORD (2 OFC)
DSl FACILITY ORD (INTERMEDIATE OFC)

28
14

0.042
0.042 0.500

1.18 $43.81
0.29 $43.81

$0.86
$0.21

[SUbfOtIII ~CENTRAL OFFICE FRAMEs 1.47 51.071

-SERVICE DELIVERY IMPLEMENTOR
Implementor works two sepsrste orders, facility order and trunks order.
•042 weighting Is 1/24 ofa DS1 to obtain a per trunk cost
DS1 FACILITY ORDER
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
TEST CIRCUIT
COMPLETE CIRCUIT IN WFAIC

70 0.042 2.94 $43.81 $2.15
0.4 1.000 0.40 $43.81 $0.29
0.4 1.000 0.40 $43.81 $0.29

1 1.000 1.00 $43.81 $0.73
0.4 1.000 0.40 $43.81 $0.29

[SUbtOtBI-SERVlCEDEUVERYIMPLEMENTOIi- ---- 5.14 $3.751

'DISCONNECT'
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SWITCHED TRANSPORT DS3 TRUNK EA ADDL (con'l)

B' (C Thru F) H' (G/60)

-DESIGN
.042 weighting represents 1/24 ofa DS1 DTT facIlity order processed at same
time trunk order Is processed.
PROCESS DSl on FACILITY DISCONNECT
.05, .95 Is percent orders processsd manual versus mechanized.
.751s percent orders processed manual•
•042 represents 1/24 ofa trunk group. Assumes 24 trunks per order.
ORDER HANDLING/SCREENING
PCLlST TRUNKS
BUILDNALIDATE WA manual order
BUILDNALIDATE WA mechanized order
BUILDNERIFY CIRCUIT DESIGN manual order
BUILDNERIFY CIRCUIT DESIGN mechanized order
DISTRIBUTE DOCUMENTS

9.45 0.042 0.40 $44.31 $0.29

10 1.000 0.042 0.42 $44.31 $0.31
2 1.000 0.042 0.08 $44.31 $0.06
5 0.050 0.042 0.01 $44.31 $0.01
2 0.950 0.042 0.08 $44.31 $0.06

10 0.050 0.042 0.02 $44.31 $0.02
2 0.950 0.042 0.08 $44.31 $0.06
2 1.000 0.042 0.08 $44.31 $0.06

I_.,..,-DES/GN ----- 1.18 ~:B7J

-CENTRAL OFFICE FRAMES
central Office activity Is for the transport facility order
Work performed In serving wire centerand end offlce•
•5 probability Is " time an Intermediate office requires CO work.
.042 weighting Is 1/24 ofa DS1 to obtain a per trunk cost
DSl FACILITY ORO (2 OFC)
OS1 FACILITY ORO (INT OFC)

20.6
9.3

0.042
0.042 0.500

0.87 $43.81
0.20 $43.81

$0.63
$0.14

ISUbtotlll- CENTRAL OFFICE FRAMES 1;06 ~J1l

-SERVICE DELIVERY IMPLEMENTOR
.042 weighting Is 1/24 01 B DS1 to obtain B per trunk cost.
DS1 FACILITY ORDER 15 0.042 0.63 $43.81 $0.46

ISUbtotal- SERVICE DEUVERY ''''P~EMENTO'' 0.63 $0.46]

ITotsl For ServIce: 12.~$9~
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SWITCHED TRANSPORT DS3 TRUNK EA ADDL (con't;

1~~ HMti.Mmlillli&EL_ti_~_®k"i.m.K1M#NiMr_dl:!Wf.MMH.iM!i}Ml£4mJmMUhtQ@t.m&J1Nrfllm

B' (C Thru F) H· (Gl60)

2073
2074
2075
207.
2077 Marketing II Bus/neA FetN.
2078 Product Management Expense
2079 Sales Expense
2080 Product Ad....ertlsing Expense
2081 Business Fees (Other Operating Taxes)
20821 Totsl Mar1cetintl" Business Fefn

D2078*E2072
D2079*E2072
D2080*E2072
D2081*Sum{E2072:E20801
Sum(E2072:E2081)

0.019957
0.011877
0.000000
0.001483

$0.18
$0.11
$0.00
iQJll
$0.31

2083
I 2084 Sub-TCltslDlrectCost&Marlcet/ng --- --- --- --_. --- --- E2072+E20B2 $9.511

2085
2086 Other Direct ExpenseIJ
2087 Network Operations D2087*E2084 0.034832 $0.33
2088 Network Support Assets D20B8*E2084 0.014703 $0.14
2089 General Support Assets O2089*E2084 0.088742 $0.84
2090 General Purpose Computers D2090*E2084 0.043342 $0.41
2091 Uncollectible O2091*E2084 0.003786 $0.04
2092 Accounting & Finance ExpenSE O2092*E2084 0.007346 $0.07
2093 Human Resources Expense O2093*E2084 0.008294 $0.08
2094 Information Management ExpenSE O2094*E2084 0.070887 $0.67
2095 Intangibles O2095*E2084 0.000000 $0.00
20961 TolIIl other Direct Exp8nat18 Sum(E2087:E2095) $2.581
2097

I 2098T8.RIC --- ~7+E2~ $12.091
2099
2100 Common
2101 Executive Expense D2101*E2098 0.011267 $0.14
2102 Planning Expense O2102*E2098 0.000525 $0.01
2103 External Relations ExpenSE O2103*E2098 0.037846 $0.46
2104 Legal Expense O2104*E2098 0.004717 $0.06
2105 other Procurement Expense O2105*E2098 0.001860 $0.02
2106 Research & Development Expense D2106*E2098 0.000006 $0.00
2107 other General and Admin Expense O2107*E2098 0.015064 $0.18
2108ICommon~ . .___ Sum(E2101:E2107] $0.861
2109

12'!..!Q.7!'LRlC+Com!D0neo.ta__ E2098+~ $12.951
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B· (C Thru F) H' (G/60)

CLEC TO CLEC COLLOCATlON CROSS-CONNECTION

*ADD*

·SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OFASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
CHECK CREDIT INFO/SECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 8 0.350 2.80 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $8.67
MECHANICAL FOC 1 0.900 0.90 $40.03 $0.60
MANUALLY FOC 6 0.100 0.80 $40.03 $0.40
DISTRIBllTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.87
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

ISul1total- SERVICE DEUVERY COORDINA TOR 71.45 $47.671

·DESIGN
---Probabilities are " manusl work required. Reciprocal Is mechanization rate.

ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $8.31
30 1.000 30.00 $44.31 $22.16

2 0.900 1.80 $44.31 $1.33

ISUbtotal-DES/GN
U

49.25 $3~_.371
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CLEC TO CLEC COLLOCATION CROSS-CONNECTION (con'l)

B' (C Thru F) H' (Gl60)

-CENTRAL OFFICE FRAMES
ANALYZE ORDER
COMPLETE CROSS-CONNECT
POST COMPLETE IN WFA-DI
COMMPLETE WITH CCT·'

5
4
2
3

1.000
1.000
1.000
1.000

5.00 $43.81
4.00 $43.81
2.00 $43.81
3.00 $43.81

$3.65
$2.92
$1.46
$2.19

ISUbtotal- CENTRAL OFRCE FRAMES 10:l.00 ~

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFNC

5
5
5

10

1.000
1.000
1.000
1.000

5.00
5.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

$3.65
$3.65
$3.65
$7.30

ISubtotal- SERVlt;E DEUVERY'AfPLEAfENTt)I; 25.00 $18.251

'DISCONNECT'

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF A$Rs ARE MECHANICAL
.10 PROBABIUTY OF ASRs ARE MANUALLY HANDLED
.03 PROBABILITY ARE MANUALLY HANOLED
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VERIFY TAXI
VALIDATE ASR IN EXACT
VALIDATE IN TIRKS
INTRA-COMPANY CALLS
MECHANICAL FOe
MANUALFOC
DISTRIBUTE THE ORDER TO lABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE SERVICE ORDER TO THE SOPs
CHECKSOAC
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10

5
5
3
5
1
6
1
5
1
3
3
5
1
1
2

0.900
0.100
1.000
1.000
0.030
1.000
0.900
0.100
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

0.90 $40.03
1.00 $40.03
5.00 $40.03
5.00 $40.03
0.09 $40.03
5.00 $40.03
0.90 $40.03
0.60 $40.03
1.00 $40.03
5.00 $40.03
1.00 $40.03
3.00 $40.03
3.00 $40.03
5.00 $40.03
1.00 $40.03
1.00 $40.03
2.00 $40.03

$0.60
$0.67
$3.34
$3.34
$0.06
$3.34
$0.60
$0.40
$0.67
$3.34
$0.67
$2.00
$2.00
$3.34
$0.67
$0.67
$1.33

ISubtotsl-SERVlCEOEUVERYCOORDlNA.TOfi ---- 4O.it9 ~
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8' (C Thru F) H' (Gl60)

CLEC TO CLEC COLLOCATION CROSS-CONNECTION (con't)

-DESIGN
---Probabilities are " manual work required. Reciprocal Is mechanization rate.

ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.050 0.10 $44.31 $0.07

/SUO.--DEs/ON 2.20 -- ~

-CENTRAL OFFICE FRAMES
ANALYZE ORDER
REMOVE CROSS-CONNECT
COMPLETE WORK IN WFA-DI

5
2.3

2

1.000
1.000
1.000

5.00 $43.81
2.30 $43.81
2.00 $43.81

$3.85
$1.68
$1.48

ISubtotal· CENTRAL OFRCE FRAME5 --- - 9.30 --- ~

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAJC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISubtota/-~RVlCEDEUV~RY''''PLEAfENTCJFt 15.00 ~

ITo'" For service: 226.69 - moo)
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NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 79 Of 716
ENRC Version: 2.16

Date: 06103102

B' (e Thru F) H' (Gl60)

CLEC TO CLEC COLLOCATlON CROS$-CONNECTION (con'l)

$3.17
$1.89
$0.00
$0.24
$5.30

0.019957
0.01l8n
0.000000
0.001483

D225B'"E2252
D2259'"E2252
D2260'"E2252
02261 '"Sum(E2252:E2260J
Sum(~~:E2261l

1=&&_£L~i_frfiTI_l@l_m@!mKi!lKdIIl1!1l
2253
2254
2256
2256
2257 Marlcetlng. BusInep Fee,
2258 Product Management Expense
2259 Sales Expense
2260 Product Advertising Expense
2261 Business Fees (Other Operating Taxes)
22621 Total AfstfcfJtJng" Bum"... Fee,
2263

I 2264 SUb-TotBIDirectCostaAferketlng E2252+E2262 $164.201
2265
2286 other Direct Expenses
2267 Network Operations D2267"E2264 0.034832 $5.72
2268 Network Support Assets D2268*E2264 0.014703 $2.41
2269 General Support Assets D2269*E2284 0.088742 $14.57
2270 General Purpose Computers D2270*E2264 0.043342 $7.12
2271 Uncollectible D2271*E2264 0.003786 $0.62
2272 Accounting & FInance expensE D2272*E2264 0.007346 $1.21
2273 Human Resources Expense D2273*E2284 0.008294 $1.36
2274 Information Management Expense D2274'"E2264 0.070887 $11.64
2275 Intangibles D2275'"E2264 0.000000 $0.00
22761 To,., Other Dlreet Expen88a Sum(E2267:E2275) $44.651
2277

1 2278 TELRIC E2267+E2276 $208.851
2279
2280 Common
2281 Executive Expense D22B1'"E2278 0.011267 $2.35
2282 Planning Expense D2282'"E2278 0.000525 $0.11
2283 External Relations Expense D2283'"E227B 0.037846 $7.90
2284 Legal Expense D2284'"E227B 0.004717 $0.99
2285 other Procurement Expense D2285'"E227B 0.001860 $0.39
2286 Research & Development ExpenSE D2286'"E2278 0.000006 $0.00
2287 other General and Admin Expense D2287'"E2278 0.015064 $3.15
22881 Common C., Sum(E2281:E22B7) $14.891
22.9

'.2290-TELRlC'.j.CommOnCostJ E227'8+E2288 __ n $223.741



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eonatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 80 Of 716
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Date: 06/03/02

CABLE UNLOADINGIBRIDGE TAP REMOVAL

"ADD"

-OUTSIDE PLANT ENGINEERNG (OSP)

B' (C Thru F) H' (G/60)

ENGR. JOB 180 1.000 180.00 $51.76 $155.28

ISUbtotal-OUTSIDEPLANTENGINEERNG(OSP)_ -- -- --- 180.00 --------'155.~

·SPLICE TECHNICIAN
3 probability Is Bverage number of splice locations visited.
TRAVEL
SITE SETUP
SPLICE OPERATION
SITE TEAR DOWN

20
40
60
30

1.000
3.000
3.000
3.000

20.00
120.00
1BO.00

90.00

$46.20
$46.20
$46.20
$46.20

$15.40
$92.40

$138.60
$69.30

ISubtotal- SPUCE TECHNICf!m __-----==-----==--- ----:iJfif.Olf -- --==- _ $3152m

ITotBlFor SerVlce: --- ~~ _ __~~--__ _~l



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 81 Of 716
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Date: 06/03102

B" (C Thru F) H' (G/60)

CABLE UNLOADtNGlBRIDGE TAP REMOVAL (con't)

$9.40
$5.59
$0.00
$0.72

$15.71

0.019957
0.011877
0.000000
0.001483

D2348*E2342
D2349*E2342
D2350*E2342
02351 *Sum(E2342:E2350J
Sum(~:E2351l

2343
2344
2345
2346
2347 Markerlng&: Buslneu Fees
2348 Product Management Expense
2349 Sales Expense
2350 Product Advertising Expense
2351 Business Fees (Other Operatin Taxes)
2352 Total Afa~ng &: ~"ness Fee,
2353

, 2342jQII Ii'"" 1_.l!iiJiililJl!ll__1h IlIlIlW illi~_l!&~lfr~WJIlMIi¥l~

$6.98
$0.33

$23.43
$2.92
$1.15
$0.00
$9.33

$44.13

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D2371*E2368
D2372*E2368
D2373*E2368
D2374*E2368
D2375*E2368
D2376*E2368
D2377*E2368
Sum(E2371 :E2377)

I 2354 SUb-TotsI DIrect Cost,. MlJrketln@ E2342+E2352 $486.691
2355
2356 Other Direct Expenses
2357 Network Operations D235rE2354 0.034832 $16.95
2358 Networ1< Support Assets D2358*E2354 0.014703 $7.16
2359 General Support Assets D2359"E2354 0.088742 $43.19
2360 General Purpose Computers D2360"E2354 0.043342 $21.09
2361 Uncollectible D2361"E2354 0.003786 $1.84
2362 Accounting & Finance expenSE D2362"E2354 0.007346 $3.58
2363 Human Resources Expense D2383"E2354 0.008294 $4.04
2364 Information Management expenSE D2364"E23S4 0.070887 $34.50
2365 Intangibles D2365"E2354 0.000000 $0.00
2366ITotlIl Other Direct &pen.. Sum(E2357:E2365) $132.351
2367

I 2368 TELRIC E2357+E2386 $619.041
2369
2370 Common
2371 Executive Expense
2372 Planning Expense
2373 Extemal Relations Expense
2374 Legal Expense
2375 Other Procurement Expense
2376 Research & Development Expense
2377 Other General and Admin ExpenSE
23781 Common Coatt
2379

I 2380 TELRlC+Common Cosfil ----..-..-- -- __ _ __ .... E2388+E2~_. -$~63.17J



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota
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LOOP BASIC INSTALL RRST Mechanized

"ADD"

B' (C Thru F) H' (Gl60)

-INTERCONNECT SERVICE CENTER IISC)
.05, .5, .8, .08 probabilities Is percent of time this activity will occur.
Prob (.15) Is percent orders that will fallout of IMA for manus' handling.
Review LSR for completeness and accuracy. contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabili~
Exchange info. obtafn CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing USOC's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Analyze request to determine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accoun1
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisionins
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 0.150 0.45 $40.03 $0.30
1 0.050 0.150 0.01 $40.03 $0.01
4 1.000 0.150 0.60 $40.03 $0.40
2 1.000 0.150 0.30 $40.03 $0.20
2 1.000 0.150 0.30 $40.03 $0.20

2.5 1.000 0.150 0.38 $40.03 $0.25
1 1.000 0.150 0.15 $40.03 $0.10
3 0.500 0.150 0.23 $40.03 $0.15
3 1.000 0.150 0.45 $40.03 $0.30
3 1.000 0.150 0.45 $40.03 $0.30

10 1.000 0.150 1.50 $40.03 $1.00
3 1.000 0.150 0.45 $40.03 $0.30
5 0.600 0.150 0.45 $40.03 $0.30
5 0.080 0.150 0.06 $40.03 $0.04

ISubtotsl-'NTERCONNECTSERVfCE~ENTER(l§.C; --. -------=- ..__ =---_- - ~ _=______=__- 5.~---_---_-_$D5]

-LOOP PROVISIONING CENTER ILPC)
Probability Is " manual work required.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

/SUbtor.l-LOOPPROVfSlONlNGCENTER(LPC) - --. -----=- .__ .4.50 ----=----=--~
-DESIGN

Probabilities are " manual work required.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5
6
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00 $44.31
1.20 $44.31
0.50 $44.31
2.00 $44.31
2.00 $44.31
0.10 $44.31

$0.74
$0.89
$0.37
$1.48
$1.48
$0.07

ISubtotBl-DESIGN --- --- ------00 --- $5.021

.cENTRAL OFFICE FRAMES
2 probability Is for cross-connects placed at Main DIstributing Frame and Interconnect DistributIon Frame.
Analyze order 5 1.000 5.00 $43.81 $3.65



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 83 Of 716
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LOOP BASIC INSTALL RRST Mechanized (con't)

8· (C Thru F) H· (G/60)

Complete cross-connect
Post DVAwork complete is WFA·DI (Work Force Administration - Dispatch In Module)

4
2

2.000
1.000

8.00 $43.81
2.00 $43.81

$5.64
$1.46

ISubtotsl-CENTRALOFFlCEFRAMES --. -- ---mJO ~

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network Operation) completion
Notify customer/co-provider of work completion
Post order complete in WFAJC (Work Force Administration· Control Module)

5
5
5

10

1.000
1.000
1.000
1.000

5.00
5.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

$3.65
$3.65
$3.65
$7.30

3 0.150 0.45 $40.03 $0.30
2 0.150 0.30 $40.03 $0.20
2 0.150 0.30 $40.03 $0.20

10 0.150 1.50 $40.03 $1.00
3 0.150 0.45 $40.03 $0.30
3 0.150 0.45 $40.03 $0.30

ISul;ttof8l- SERVICE OEUVERY IMPLEMENTOR ~ ~

·DISCONNECT"

-INTERCONNECT SERVICE CENTER IISC)
Prob (.15) Is percent orders that will fall out of IMA for manua' handling.
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access CSA in BOSs/CARS) and obtain closing bill address
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin£
Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionin£

lSul:1tots/· INTER(;ONNECTSERVICE CENTER {lsqj ---------- .---.. --- ---- ------ 3.45 $2.~Q]

-LOOP PROVISIONING CENTER (LPC)
Probability Is % manual work reqUired.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

)SulJtotaJ-LOOPPROVlSlONINGCENTER(LPC; . --==--==-___ 4.50 $2.831

-DESIGN
ProbabilIties are % manual work required.
Order handling/screening
GOC (Generic Order ContrOl) order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

5
6
5
5
2

0.100
0.100
0.100
0.100
0.050

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.50 $44.31
0.10 $44.31

$0.37
$0.44
$0.37
$0.37
$0.07

ISulJtotal- DESIGN 2.20 $..L@

-CENTRAL OFFICE FRAMES
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Study Year: 2002
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LOOP BASIC INSTALL RRST MechanIzed (con1)

2 probability's for cross-eonnects removed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA-DI (Work Force Administration - Dispatch In Module) 2

1.000
2.000
1.000

B· (C Thru F)

5.00
4.60
2.00

$43.81
$43.81
$43.81

H· (Gl60)

$3.65
$3.36
$1.46

ISubtrUl- CENTRAL OFFICE FRAIIES 11.60 $8.471

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Contact customer
Complete circuit in WFAIC (Work Force Administration· Control Module)

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISubtotal- SERVICE DEUVE"Y IMPLEMENTOFi ~ m;lJ5J

ITotal For Bervlce: 93.82 $67.091



NONRECURRING COST DETAIL SUMMARY
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LOOP BASIC INSTALL RRST Mechanized (con~J

J 2522l1i'W1li'ilJb~J!kl••1t_IM.bJ_.Mjgl®j8j8imdhiWl61ittiltW.41Mf@iUJW¥l%n.WFn!M~M@nllbWfm@llM_lmHMi@W4fi@h~

B· (C Thru F) H· (Gl60)

2523
2524
2525
2526
2527 Msrlcetlng" Business Feel
2528 Product Management ExpenSE
2529 Sales Expense
2530 Product Advertising Expense
2531 Business Fees (Other Operating Taxes)
25321 TotIJl Msrlcet1ng" ~.Ine__ Feel
2533

D252S*E2S22
D2529*E2522
D2530*E2522
D2531·Sum(E2522:E2S30)
Sum(E2522:E2531)

0.019957
0.011877
0.000000
0.001483

$1.34
$0.80
$0.00
~
$2.24

I 2534 Sub-Totsl Direct em" Marlcetins E2522+E2532 J69:33J
2535
2536 Other Direct Expsn.s
2537 Network Operations D2537*E2534 0.034832 $2.41
2538 Network Support Assets D2538*E2534 0.014703 $1.02
2539 General Support Assets D2539*E2534 0.088742 $6.15
2540 General Purpose Computers D2540*E2534 0.043342 $3.00
2541 Uncollectible D2541'"E2534 0.003786 $0.26
2542 Accounting & Finance expenSE D2542'"E2534 0.007346 $0.51
2543 Human Resources Expense D2543'"E2534 0.cXI8294 $0.58
2544 Information Management expenSE D2544'"E2534 0.070887 $4.91
2545 Intangibles D2545'"E2534 OO00סס.0 $0.00
25461 To"" Other Direct Exp8na8 Sum(E2537:E2545) $18.851
2547

I 2548 TELRIC E2537+E2546 $88.181
254.
2550 Common
2551 Executive Expense D2551'"E254B 0.011267 $0.99
2552 Planning Expense D2552'"E2548 0.000525 $0.05
2553 External Relations ExpenSE D2553'"E2548 0.037846 $3.34
2554 Legal Expense D2554'"E2548 0.004717 $0.42
2555 Other Procurement Expense D25SS'"E2548 0.001860 $0.16
2556 Research & Development Expense D2556'"E2548 0.000006 $0.00
2557 Other General and Admin expenSE D2S57"E2548 0.015064 $1.33
25581 Common Coati Sum(E2551 :E25S7) $6.29[
2559

I 2560 TELRlC+·Common Coetf E2548+E2558 ~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 86 Of 716
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LOOP BASIC INSTALL EA ADDL MechanIzed

"ADD"

B' (C Thru F) H' (G/60)

-INTERCONNECT SERVICE CENTER fiSC)
.6, .DB probllbllltJeB I. percent of time this activity will occur.
Prob (.15) I. percsnt orders that wl" fall out of IMA for manus' handling.
populate required fields
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 0.150 0.45 $40.03 $0.30
5 1.000 0.150 0.75 $40.03 $0.50
3 1.000 0.150 0.45 $40.03 $0.30
1 0.600 0.150 0.09 $40.03 $0.06
1 0.080 0.150 0.01 $40.03 $0.01

[Sijbtotal---:TNTERCCiNNEC'TSERVlCE CENTER (lSCJ 1.I! $1.171

·LooP PROVISIONING CENTER (LPC)
Probability Is " manual work required.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISUbtotal- LOOPJiROVi$lCiNifiG CENTER (CPCf.. -_. -- -- -- -- -- --- 4.50 $2.831

-DESIGN
Probabilities are " manual work required.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5
6
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00 $44.31
1.20 $44.31
0.50 $44.31
2.00 $44.31
2.00 $44.31
0.10 $44.31

$0.74
$0.89
$0.37
$1.48
$1.48
$0.07

[Sublat.":·· DESIGN 6.80 15.021

-CENTRAL OFFICE FRAMES
2 probability Is for cross-eonnects placed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Complete cross-connect 4
Post OVA work complete is WFA·DI (Work Force Administration· Dispatch In Module) 2

1.000
2.000
1.000

5.00 $43.81
8.00 $43.81
2.00 $43.81

$3.65
$5.84
$1.46

ISUbtotal.-CENmAL0n:'CEFRAMES __ .__ -_. --- 15.00 $10.951

-SERVlCE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network Operation) completion
Post order complete in WFAIC (Work Force Administration· Control Module)

5
5

10

1.000
1.000
1.000

5.00
5.00

10.00

$43.81
$43.81
$43.81

$3.65
$3.65
$7.30



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 87 Of 716
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LOOP BASIC INSTALL EA ADOL Mechanized (con~J

B· (C Thru F) H· (Gl60)

/SubtotaI-SERVlCEDEUVERYI"!I'LEMEjfroli _--. -- -- 20.00 $14.60/

*DISCONNEcr

·INTERCONNECT SERVICE CENTER IISC)
Prob (.15) Is percent orders that will fallout of IMA for manual handling.
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,

3
5
3

0.150
0.150
0.150

0.45 $40.03
0.75 $40.03
0.45 $40.03

$0.30
$0.50
$0.30

ISubtotlll-'NTERCONNE~T~¥!CECE!ffER(lS~-·---=--_- __--_-__-_._---:__- __-_-._-._._--_-- _-- 1.65 $1.101

~LOOP PROVISIONING CENTER (LPC)
Probability Is % manus' work required.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

fSUbiotsI.LOOPPROVlSlO1!INGCENTERTLPC; - ..__-__. --__~~--- $2.831

-DESIGN
Probabilities are " manual work required.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

5
6
5
5
2

0.100
0.100
0.100
0.100
0.050

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.50 $44.31
0.10 $44.31

$0.37
$0.44
$0.37
$0.37
$0.07

ISubfotal~DESlGN -- -- -- - -- --- 2.20 $1.621

-CENTRAL OffiCE FRAMES
2 probability Is for cross-connects removed a' Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA·DI (Work Force Administration - Dispatch In Module) 2

1.000
2.000
1.000

5.00
4.60
2.00

$43.81
$43.81
$43.81

$3.65
$3.36
$1.46

lSUbteJ!8'-CEfoLTRALqE!'CE-FRAM~_-- __ .. _ ~.~g--- $8.471

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Complete circuit in WfAJC (Work Force Administration - Control Module)

5
5

1.000
1.000

5.00 $43.61
5.00 $43.81

$3.65
$3.65

ISUbtofal-SER_VlCE6~VERY'MPLEMENTOL- __-_.__..__- __ __ _ -----'-O:-9~ $7.301

ITotsIForServI~: . . . . .__ __ __ 78.0] $55.911



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page BB 01716
ENRC Version: 2.16

Dale: 06/03102

LOOP BASIC INSTALL EA ADDL Mechanized (con'f)
/2657 ' f *_ B' (C Thru F) H' (Gl60)

2658
2659
2660
2661
2662 lfarlcetIng" Business Fees
2663 Product Management ExpenSE
2664 sales Expense
2665 Product Advertising Expense
2666 Business Fees (Other Operat!" Taxes)
2667 Totsl Mat*etlno" Business Feet
2666

D2663'E2657
D2664"E2657
D2665"E2657
D2666"Sum(E2657:E2665)
Sum(E2~:E26661

0.019957
0.011877
0.000000
0.001483

$1.12
$0.66
$0.00
$0.09
$1.87

I 2669 SUb-Totsl DlnJCf Cost & MarluJting --_. -- --- E2657+E2~- -_. --- $57.781

2670
2671 Other Direct Expenses
2672 Network .Operations D2872"E2669 0.034832 $2.01
2673 Network Support Assets D2673"E2669 0.014703 $0.85
2674 General Support Assets D2674"E2669 0.088742 $5.13
2675 General Purpose Computers D2675*E2669 0.043342 $2.50
2676 lklcollectible D2676*E2669 0.003786 $0.22
2677 Accounting & Finance expenSE D2677*E2669 0.007346 $0.42
2678 Human Resources Expense D2678*E2669 0.008294 $0.48
2679 Information Management expenSE D2679*E2669 0.070887 $4.10
2680 Intangibles D26BO*E2669 0.000000 $0.00
26811 To"" CJth8r DI~t Expen~ __ SUI1'l(~:E26~QL $15.711
2682

I 2683 TELRIC E2672+E2681 - --- --- $73.491
2664
2685 Common
2686 executive Expense D2686*E2683 0.011267 $0.83
2687 Planning expenSE D2687*E2683 0.000525 $0.04
2688 Extemal Relations expenSE D2688*E2683 0.037846 $2.78
2689 legal Expense D2689*E2683 0.004717 $0.35
2690 Other Procurement Expense D2690"E2683 0.001860 $0.14
2691 Research & Development Expense D2691*E2683 0.000006 $0.00
2692 Other General and Admin ExpenSE D2692*E2683 0.015064 $1. t 1
26931 Common Costa Sum(E2686:E2692) $5.241
2664

I 2695 TEUfIC+ Common eo.ta E2683+E2693 $78.73)
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LOOP BASIC INSTALL WITH PERFORMANCE TESTING RRST Mechanized

*ADD*

B" (eThru F) H" (G/80)

-INTERCONNECT SERVICE CENTER (ISCl
.05, .5, .5, .08probBbll/ties Is percenl of lime this activity will occur.
Prob (.15) 'S percent orders that will fall out of IMA for manual handling.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit}
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing USCG's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill date
Analyze request to determine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3
1
4
2
2

2.5
1
3
3
3

10
3
5
5

1.000
0.050
1.000
1.000
1.000
1.000
1.000
0.500
1.000
1.000
1.000
1.000
0.600
0.080

0.150
0.150
0.150
0.150
0.150
0.150
0.150
0.150
0.150
0.150
0.150
0.150
0.150
0.150

0.45 $40.03
0.01 $40.03
0.60 $40.03
0.30 $40.03
0.30 $40.03
0.38 $40.03
0.15 $40.03
0.23 $40.03
0.45 $40.03
0.45 $40.03
1.50 $40.03
0.45 $40.03
0.45 $40.03
0.06 $40.03

$0.30
$0.01
$0.40
$0.20
$0.20
$0.25
$0.10
$0.15
$0.30
$0.30
$1.00
$0.30
$0.30
$0.04

ISubtotal-/NTERCONNECTSERVICE CENTER (lSC)._--=-----=---=___=___=__=___--=-----=-------==-------==- 5.n $3.851

-LOOP PROVISIONING CENTER (LPC)
.4 weighting Is probability 8 Loop order will fall out for manual assistance.
Clear RMA (Request for manual assistance) 11.25 DADO 4.50 $37.78 $2.83

~btota/ - LOOP PROiirSlONl~ CENTER (LPC;' - __ .__-- --- 4.50 $2.83/

-DESIGN
Probabilities al8 % manual work required. Reciprocal Is mechanization rate.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5
6
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00 $44.31
1.20 $44.31
0.50 $44.31
2.00 $44.31
2.00 $44.31
0.10 $44.31

$0.74
$0.89
$0.37
$1.48
$1.48
$0.07

[Siibtotsl-=-DEs/GN-· -.:lllr $5.021

-CENTRAL OFFICE RESOURCE ADMINISTRATION CENTER (CORACl
.15probability Is" orders that requll8 manual dispatch•
.03 probablHty Is "orders when worlcltem performed In unmanned office.
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LOOP BASIC INSTALL WITH PERFORMANCE TESTING FIRST Mechanized

Screen order
Load work request to technician
Close out work request with technician

8· (C Thru F) H· (Gl60)

(con't;

2 0.150 0.30 $37.78 $0.19
5 0.150 0.75 $37.78 $0.47
3 0.150 0.030 0.01 $37.78 $0.01

1.000 5.00 $43.81 $3.65
2.000 8.00 $43.81 $5.84
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 3.00 $43.81 $2.19

/SUbla". CENTRAL OFFICE RESOUR~E ADM'1!~TRATION CEN!!!!JCqAAC, --. --- ~------~~

-CENTRAL OFFICE FRAMES
2 probability Is for cross-connects placed at MaIn Distributing Frsme and Interconnect Distribution Frame.
Analyze order 5
Complete cross-connecl 4
Complete Loop Qualification 2
Record OVA (Designed, Verified, Assigned) test results 2
Post OVA work complete is WFA-DI (Work Force Administration - Dispatch In Module) 2
Analyze Due Date WFADI work request 2
Set up due date test with I&M technician 2
Complete due date work status with Implementor 3

ISubfotlJ,--CENTRALOFRCEFRAMES --- -- 26.00 $18.981

-LOAD RESOURCE ADMINISTRATION CENTER ILRACI
Screen order
Load work request to technician
Close out work request with technician

2
5
3

1.000
1.000
1.000

2.00 $37.79
5.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89

1 1.000 1.00 $42.68 $0.71
21 1.000 21.00 $42.68 $14.94
13 0.200 2.60 $42.68 $1.85
15 0.200 3.00 $42.68 $2.13
5 1.000 5.00 $42.68 $3.56
3 1.000 3.00 $42.68 $2.13

15 1.000 15.00 $42.68 $10.67
3 1.000 3.00 $42.68 $2.13

ISubtotsi - LOADRESOURc~ADMINISTRATION CENTER (LR.AC, 10.00 $6~!QJ

-INSTALLATIONIFIELD TECHNICIAN
0.2 probability Is percent of time access/sal point and service terminal work required.
Analyze order
Travel to end user premises including serving area interface and service terminal as requirec
Complete AP/SAC (Access PoinVServing Area Interface) wiring
Complete service terminal work.
Customer contact
Contact CCT-I (Customer Communication Technician-Implementor) to work ordel
Complete performance/conformance testin{;
Contact LRAC (Load Resource Administration Center) to close order

ISubtotal-INSTA~LATlONlFlELD.TECHNIC~ 53.60 $38.131

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network Operation) completion
Complete performance testing

15
10
15

1.000
1.000
1.000

15.00
10.00
15.00

$43.81
$43.81
$43.81

$10.95
$7.30

$10.95
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LOOP BASIC INSTALL WITH PERFORMANCE TESTING FIRST Mechanized (con'li

B· (C Thru F) H· (Gl60)

Notify customerlco-provider of work completion
Post order complete in WFAIC (Work Force Administration - Control Module)

5
10

1.000
1.000

5.00 $43.81
10.00 $43.81

$3.65
$7.30

3 0.150 0.45 $40.03 $0.30
2 0.150 0.30 $40.03 $0.20
2 0.150 0.30 $40.03 $0.20

10 0.150 1.50 $40.03 $1.00
3 0.150 0.45 $40.03 $0.30
3 0.150 0.45 $40.03 $0.30

ISubtotlJl-SERVlCEDEUVERYIAfPLEMENTOFo -- ---- 55.00 $40.161

*DISCONNECT"

-INTERCONNECT SERVICE CENTER liSe)
Prob (.15) Is percent orders that will fallout of IMA for manusl handling.
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access eSR in BOSS/CARS) and obtain closing bill address
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into selVice order processor. Type and format order for billing and provisionin~

Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionin~

ISubtotsi-INTERCONNECtSERVICE CENTER (lSC;- _~ ---~

·LOOP PROVISIONING CENTER (LPC)
Probability Is % manual work required. Reciprocal Is mechanization rate.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISuf:ttofIJI-LOOP PROVISIONING CENTER{I.PC) - -um- --- $2.831

-DESIGN
ProbablIlt/es are " manual work required. Reciprocal Is mechanization rate.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

5
6
5
5
2

0.100
0.100
0.100
0.100
0.050

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.50 $44.31
0.10 $44.31

$0.37
$0.44
$0.37
$0.37
$0.07

ISubtotal-DESIGN -- -_. -- --- --- -- --- 2.20 $1.62l

-CENTRAL OFFICE FRAMES
2 probability Is for cross-connects removed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross·connect 2.3
Complete work request in WFA-DI (Work Force Administration· Dispatch In Module) 2

1.000
2.000
1.000

5.00
4.60
2.00

$43.81
$43.81
$43.81

$3.65
$3.36
$1.46

!Subtotsl-CENTRALOFRCEFRAMES -- -- 11.60 $8.471

-SERVICE DELIVERY IMPLEMENTOR
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___________________ ___'0=99.48__ __ $'42.'gj

B * (C Thru F) H • (Gl60)

(con't)

5 1.000 5.00 $43.81 $3.65
5 1.000 5.00 $43.61 $3.65
5 1.000 5.00 $43.81 $3.65

LOOP BASIC INSTALL WITH PERFORMANCE TESTING RRST Mechanized

Screen WFA (Work Force Administration) for circuit
Contact customer
Complete circuit in WFAIC (Work Force Administration • Control Module)

1SubtotlJ/ - SERWCE DEUVERY IMPLEMENTOIi 15.00 $10.951

ITotal ForSMvlce: 19948 $14 121
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B * (C Thru F) H' (G/eO)

LOOP BASIC INSTALL WITH PERFORMANCE TESTING FIRST Mechanized (con't)

$2.84
$1.69
$0.00
$0.22
$4.74

0.019957
0.011877
0.000000
0.001483

D28B8·E2882
D2889·E2882
D2890"E2882
D2891·Sum(E2882:E2890)
Sum(E2882:E2891}

I 268r.Il!__01•• '!li!00i11!JlJh 0000i11W_00~

28B3
2884
2885
2886
2BB7 MsrketIng &: Bus/ne..Fen
2888 Product Management ExpensE
2889 sales Expense
2890 Product Advertising Expense
2891 Business 'Fees (Other erst!" Taxes)
2892 Totsl Marketl " 8uelness Fee,
2893

I 2894 Sub-Totsl Direct Cost &: MIIrlcetlng £2882+£2892 $146.861
2895
2896 other Direct Expenses
2897 Network Operations 02897"E2894 0.034832 $5.12
289B Network Support Assets 02898*E2894 0.Q14703 $2.16
2899 General Support Assets 02899*E2894 0.088742 $13.03
2900 General Purpose Computen: 02900*E2894 0.043342 $6.37
2901 Uncollectible D2901*E2B94 0.003786 $0.56
2902 Accounting & Finance ExpenSE D2902·E2894 0.007346 $1.08
2903 Human Resources Expense D2903·E2894 0.008294 $1.22
2904 Information Management ExpensE D29D4·E2894 0.070887 $10.41
2905 Intangibles D29OS·E2894 0.000000 $0.00
29061 To'" Other Direct Expen$Bti Sum(E2897:E290S} $39.941
2907

1 2908 TELRIC E2897+E2906 $186.801
2908
2910 Common
2911 Executive Expense D2911·E2908 0.011267 $2.10
2912 Planning ExpenSE D2912·E2908 0.000525 $0.10
2913 External Relations ExpenSE D2913*E2908 0.037646 $7.07
2914 Legal Expense D2914·E2908 0.004717 $0.88
2915 other Procurement Expense D291S·E2908 0.001860 $0.35
2916 Research & Development ExpenSE D2916·E2908 0.000006 $0.00
2917 Other General and Admin ExpenSE D2917·E2908 0.015064 $2.81
291sleommon CoMa SumJE2911:E2917) $13.321
2919

I 29207ELRIC+Common~bl -----..~-- _- . ~E2918__ _$200.1~J
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LOOP BASIC INSTALL WITH PERFORMANCE TESTING EA AOOL Mechen/zed

"ADD·

B * (C Thru F) H' (Gl60)

-INTERCONNECT SERVICE CENTER nSC)
.~ .08probabilities Is percent of time this activity will occur.
Prob (.15) Is percent orders that will fall out of IliA for manual handling.
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distnbuted to the systems and is ready for provisionin,
Handle calls from other departments working the ordal
Handle issues including conditioning, facility, cable&pail

3 1.000 0.150 0.45 $40.03 $0.30
5 1.000 0.150 0.75 $40.03 $0.50
3 1.000 0.150 0.45 $40.03 $0.30
1 0.600 0.150 0.09 $40.03 $0.06
1 0.080 0.150 0.01 $40.03 $0.01

ISubtotal-INTERCONNEC.T SERVICE CENTER (lSC; 1.75 $1.171

·LOOP PROVISIONING CENTER (LPC>
.4 weighting Is probability s Loop order will fBII out tor ITJIInusi sssistancs.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISUbtQtlJ!-t.OOP_!!fOVl~ONINGCENTE"-~_ ---- --- -- --- --- -~- 4.50 $2.831

-DESIGN
Probabilities are % ITJIInual work requIred. Reciprocal Is mechanizatIon rate.
Order handling/screening
GOe (Generic Order ControQ order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distnbute WORD (Work Order Record Detail) document

5
6
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00
1.20
0.50
2.00
2.00
0.10

$44.31
$44.31
$44.31
$44.31
$44.31
$44.31

$0.74
$0.89
$0.37
$1.48
$1.48
$0.07

ISUOtolsl-DES'GN ------- -_ __ ~ --.s:Ogj

-CENTRAL OFFICE RESOURCE ADMINISTRATION CENTER rcORACl
.15 probability Is" orders thst require manusl dlSplItch.
•03 probability Is " orders when workltem performed In unlTJllnned office.
Screen order
Load work request to technician
Close out work request with technician

2
5
3

0.150
0.150
0.150 0.030

0.30 $37.78
0.75 $37.78
0.01 $37.78

$0.19
$0.47
$0.01

jSubtoW-CENTRALOFFICERESOUR9EADAfl'!--,STRA!10NCEIitER(CqRAC, -__ ----:"1.06 -_-_-__--_~1J

-CENTRAL OFFICE FRAMES
2 probability Is for cross-connects placed at Msln DIstributing Frame snd Interconnect Distribution Frame.
Analyze order 5 1.000 5.00 $43.81 $365
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LOOP BASIC INSTALL WITH PERFORMANCE TESTING EA ADDL Mechanized (con'~

Complete cross-connect
Complete Loop Qualification
Record OVA (Designed, Verified, Assigned) test results
Post OVA work complete is WFA-DI (Work Force Administration - Dispatch In Module)
Analyze Due Date WFADI work request
Set up due date test with I&M technician
Complete due date work status with Implementor

B' (C Thru F) H' (G/60)

4 2.000 8.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.48
2 1.000 2.00 $43.81 $1.46
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.81 $0.73

ISubtotsl-CENTRALOFFlCEFRAMES - _ ~.OO m:o&l

-LOAD RESOURCE ADMINISTRA1l0N CENTER ILRACI
Screen order
Load work request to technician
Close out work request with technician

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89

JSubtotBI-LOADRESOURCEADMINISTRAnONCENTER(LRA£; -_. -- -- --- 10.00 $6030)

-INSTALLATIONIFIELD TECHNICIAN
0.2 probability Is percent of time access/ssl point and service terminal work required.
Complete AP/SAC (Access Point/Serving Area Interlace) wiring
Complete service terminal work.
Complete perlormancelconformance testing
Close order with LRAC (Load Resource Administration Center),

10
10
10

1

0.200
0.200
1.000
1.000

2.00
2.00

10.00
1.00

$42.68
$42.68
$42.68
$42.68

$1.42
$1.42
$7.11
$0.71

!SUbtotsl-INSTALLATlONlFlELDTECHNICIA1'4 -_. -_. -- 15.00 $10.61!

-SERVICE DELIVERY IMPLEMENToR
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network Operation) completion
Complete perlormance testing
Complete circuit in WFIVC (Work Force Administration - Control Module)

15
10
15
10

1.000
1.000
1.000
1.000

15.00
10.00
15.00
10.00

$43.81
$43.81
$43.81
$43.81

$10.95
$7.30

$10.95
$7.30

ISubtotal-SERVlCEDEUvERYIMPLEMENTOFl -- oo:סס -_. ---~

*DISCONNECT"

-INTERCONNECT SERVICE CENTER (ISC)
Prob (.15) Is percent orders that will fall out of IMA for manual handling.
Populate required fields
Input order into service order processor. Type and format order for billing and provisionins
Ensure order is successfully distributed to the systems and is ready for provisionins

3
5
3

0.150
0.150
0.150

0.45 $40.03
0.75 $40.03
0.45 $40.03

$0.30
$0.50
$0.30

,SUbtotBI-INTERCONNECTSERVICE CENTER (ISCj --_._-- 1.65 $1.101
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LOOP BASIC INSTALL WITH PERFORMANCE TESTING EA AOOL Mechanized (con'~

B· (C Thru F) H· (Gl60)

-LOOP PROVISIONING CENTER (LPC)
Probability Is " msnua' work required. Reciprocal Is mechanization rate.
Clear RMA (Request for manual assistance) 1'.25 0.400 4.50 $37.76 $2.83

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.050 0.10 $44.31 $0.07

lSUbto'a'--LOOPP.!'O"'S1ON1NGCENTER~~ __ .__ _4.50 ~

-DESIGN
Probabilities are % manual work required. Reciprocal Is mechanization rate.
Order handling/screening
GOe (Generic Order Control) order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

lSubtoIsI-DESIGN --- -_. -- -_. -- --_... -- -_. -- 2.20 $1.621

-CENTRAL OFFICE FRAMES
2 probability /s for cross--connects removed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA-DI (Work Force Administration - Dispatch In Module) 2

1.000
2.000
1.000

5.00
4.60
2.00

$43.61
$43.61
$43.61

$3.65
$3.36
$1.46

/SubkJfaI-CENTRALOFFICEFRAMES -- 1T.lllT --- $8.47/

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Complete circuit in WFAIC (Work Force Administration - Control Module)

5
5

1.000
1.000

5.00 $43.81
5.00 $43.81

$3.65
$3.65

~tot8I~V1CEDEUVERVlMPl-EMENTOIi 11).00 ----s7:!O]

I 141.07 $100.561
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LOOP BASIC INSTALL WITH PERFORMANCE TESTING EA ADDL Mechanized (con'f)

~---"f=_&l~~'B8fit&&NI'iW&.MM~••¥}••&1uifb]f&U@gm'g&tm0Ii1.@iB1Mml8:t&.lmi._~4JidBl

B· (C Thru F) H" (G!60)

3063
3064
3065
3066
3067 Marketing&: Business Fees
3068 Product Management Expense
3069 Sales Expense
3070 Product Advertising Expense
3071 Business Fees Other Operatin Tax~l

3072 ToI&l Msrlteting & Bus/ned Fees

D3068*E3Q62
D3069*E3062
D3070*E3062
D3071*Sum(E3062:E3070j
Sum(E3062:E3071 J

0.019957
0.011877
OOסס0.00

0.001483

$2.01
$1.19
$0.00
iQ.J.5
$3.36

3073
I 3074 Su~TQ'"Direct Ca.' &: Msrket1ns E3062+E3072 $103.921

307.
3076 Other Direct Expensea
30n Network Operations D3077*E3074 0.034832 $3.62
3078 Network Support Assets D3Q7S*E3074 0.014703 $1.53
3079 General Support Assets D3079*E3074 0.088742 $9.22
3080 General Purpose Computers D3080*E3074 0.043342 $4.50
3081 Uncollectible D3081*E3074 0.003786 $0.39
3082 Accounting & Finance ExpenSE D3082*E3074 0.007346 $0.76
3083 Human Resources Expense D3083*E3074 0.008294 $0.86
3084 Information Management ExpenSE D3084*E3074 0.070887 $7.37
3085 IntanQlbles D3085*E3074 0.000000 $0.00
30861 Toll," Other Direct Expens'" Sum(E3077:E3085) $28.261
3067

I 3088 TELRIC E3077+E3086 $132.18(
3069
3090 Common
3091 Executive Expense D3091*E3088 0.011267 $1.49
3092 Planning ExpenSE D3092*E3088 0.000525 $0.07
3093 External Relations ExpenSE D3093*E3088 0.037846 $5.00
3094 Legal Expense D3094*E3088 0.004717 $0.62
3095 Other Procurement Expense D3095*E3088 0.001860 $0.25
3096 Research & Development ExpenSE D3096*E3088 0.000006 $0.00
3097 Other General and Admin expenSE D3097"E3088 0.015064 $1.99
30981 C"!!!mon ~om ~um(E~91 :E3~ $9.421
3099

r--_~:L~11:llI1C+~mcm co;;~- ~088+E309l1 $141.601
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LOOP CooRO INSTALL, COOP TESTING FIRST Mechanized

*ADO*

8' (C Thru F) H' (G/60)

-INTERCONNECT SERVICE CENTER liSe)
.05, .5, .6, .08 probabilities Is percent of time this activity will occur.
Prob (.15)'s percent orders that will fall out of IMA for manua' handling.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit)
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing USOC's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Analyze request to determine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accoun1
PopUlate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provis;onin~

Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 0.150 0.45 $40.03 $0.30
1 0.050 0.150 0.01 $40.03 $0.01
4 1.000 0.150 0.60 $40.03 $0.40
2 1.000 0.150 0.30 $40.03 $0.20
2 1.000 0.150 0.30 $40.03 $0.20

2.5 1.000 0.150 0.33 $40.03 $0.25
1 1.000 0.150 0.15 $40.03 $0.10
3 0.500 0.150 0.23 $40.03 $0.15
3 1.000 0.150 0.45 $40.03 $0.30
3 1.000 0.150 0.45 $40.03 $0.30

10 1.000 0.150 1.50 $40.03 $1.00
3 1.000 0.150 0.45 $40.03 $0.30
5 0.600 0.150 0.45 $40.03 $0.30
5 0.080 0.150 0.06 $40.03 $0.04

l~totaI~/NTEI,.cONNECTSERVICECENTER(lSC;~~·~_·~_. ~- -- -_.. - ~- -~ ~- -- --~- ~ 5.]7 $3.85[

·LooP PROVISlOtiNG CENTER ILPCI
.4 weighting Is probability a Loop order will fall out for manual assistance.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISubta""_ -LOO~_ PROVISIONING CEN!ER (LPC) ~- -- ----=-__=_ 4~50 $2.831

·DESIGN
Probabilities are " manual work required. Reciprocal Is mechanization rate.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop inputlDRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5
6
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00
1.20
0.50
2.00
2.00
0.10

$44.31
$44.31
$44.31
$44.31
$44.31
$44.31

$0.74
$0.89
$0.37
$1.48
$1.48
$0.07

ISubtotlJl-DES!GN ~- _. - - - - - - -- __ ~_ ~80 $5.021

-CENTRAL OFFICE RESOURCE ADMINISTRATiON CENTER ICORACI
.15probability Is % orders that require manual dispatch•
•03 probability Is " orders when worlrltem performed In unmanned oMes.
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LOOP COORD INSTALL, CDOP TESTING FIRST Mechanized (con'l)

B' (C Thru F) H' (G/60)

SCreen order
Load work request to technician
Close out work request with technician

2
5
3

0.150
0.150
0.150 0.030

0.30 $37.78
0.75 $37.78
0.01 $37.76

$C.19
$0.47
$0.01

1.000 5.00 $43.81 $3.65
2.000 8.00 $43.81 $5.84
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 3.00 $43.81 $2.19

ISubto~ - CEfI!!'AL OFFICE RESOURCEADNlINISTR~_TlON CENTER (ctiRAC, __=-~ ._~_,__---:-_.. _-_._-_._-:__---_--_:~--_~ 1.06 $0.671

-CENTRAL OFFICE FRAMES
2 probabIlIty Is for cross-connects placed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Complete cross-eonnecl 4
Complete Loop Qualification 2
Record OVA (Designed, Verified, Assigned) test results 2
Post DVA work complete is WFA-DI (Work Force Administration - Dispatch In Module) 2
Analyze Due Date WFADI work request 2
Set up due date test with I&M technician 2
Complete due date work status with Implementor 3

ISUbtolal. CENTRAL OFFICE FRAMES 26.00- $11f.981

-LOAD RESOURCE APMINISTRAnON CENTER (LRACI
Screen order
Load work request to technician
Close out work request with technician

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89

1 1.000 1.00 $42.68 $0.71
21 1.000 21.00 $42.68 $14.94
13 0.200 2.60 $42.68 $1.85
15 0.200 3.00 $42.68 $2.13
5 1.000 5.00 $42.68 $3.56
3 1.000 3.00 $42.68 $2.13

20 1.000 20.00 $42.68 $14.23
15 1.000 15.00 $42.68 $10.67
3 1.000 3.00 $42.68 $2.13

ISUbtotal.~ LOAiiJiESOUfiCEAOMINiSTRA'ffON CEN'i'ER (LRAC, --. --- 10.00 $6.301

-INSTALLATIONIFIELD TECHNICIAN
0.2 probability Is percent of time Bccess/sal point and service terminal work required.
Analyze order
Travel to end user premises including serving area interface and service terminal as requirec
Complete AP/SAC (Access Point/Serving Area Interface) wiring
Complete service terminal work.
Customer contact
Contact CCT-I (Customer Communication Technician-Implementor) to work ordel
Coordinate with parties to work order.
Complete performance/conformance testinG
Contact LRAC (Load Resource Administration Center) to close order

ISUbtotsl-INSTALLATlONlFlELDTECHNICIAN ---=--- __ 73.6~ $52.351

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network Operation) for circuit

15
10

1.000
1.000

15.00 $43.81
10.00 $43.81

$10.95
$7.30
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LOOP COORD INSTALL. coop TESTING RRST Mechanized (con't)

Coordinate with parties to work order.
Complete performanceJconformance testins
Notify customer/co-provider of work completion
Post order complete in WFA-C (Work Force Administration - Control Module)

20
15
5

10

1.000
1.000
1.000
1.000

8 * (C Thru F)

20.00
15.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

H" (G/60)

$14.60
$10.95

$3.65
$7.30

3 0.150 0.45 $40.03 $0.30
2 0.150 0.30 $40.03 $0.20
2 0.150 0.30 $40.03 $0.20

10 0.150 1.50 $40.03 $1.00
3 0.150 0.45 $40.03 $0.30
3 0.150 0.45 $40.03 $0.30

ISubtotlJl-SERVlCEDEUVERY'M"LE~ENTOR --- --- --- 75.00 $54.761

"DISCONNECT"

-INTERCONNECT SERVICE CENTER IISC)
Prob (.1S) Is percent orders that will fall out of IMA for manual handlIng.
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access eSR in BOSs/CARS) and obtain closing bill address
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provision!n!;
populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionin!;

ISubtotal-/NTCRCONNECTSERVlCE CENTER (lSC; --.--. -- -- -- -- --- 3.45 __ $2.~

-LOOP PROVISIONING CENTER (LPCI
Probability Is " manual work required. Reciprocal Is mechanization rate.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISubtotal- LOOP PflOVlSlONING CENTER (LPCJ -- -- 4.50~

-DESIGN
Probabilities are " manual work required. Reciprocal Is mechanlzstlon rate.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

5
6
5
5
2

0.100
0.100
0.100
0.100
0.050

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.50 $44.31
0.10 $44.31

$0.37
$0.44
$0.37
$0.37
$0.07

ISUb..... • DESIGN ~20 ---sDl2J

-CENTRAL OFFICE FRAMES
2 probability Is for cross..connects removed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA-DI (Work Force Administration - Dispatch In Module) 2

1.000
2.000
1.000

5.00
4.60
2.00

$43.81
$43.81
$43.81

$3.65
$3.36
$1.46

ISubtotal- CENTRAL OFF1C~ FRAME! 11.60 $8.471
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LOOP COORD INSTALL, COOP TESTING FIRST Mechanized (con't)

B· (C Thru F) H' (Gl60)

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Contact customer
Complete circuit in WFAIC (Work Force Administration· Control Module)

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

[SubtotBr: SERViCE DEUVERYIMPLEMENTOr, 15.00 $10.951

[Total Fiir8elvlce: __n ~ $170.951
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B' (C Thru F) H' (GlaD)

LOOP COORD INSTALL, COOP TESTING FIRST Mechanized (can't)

3267, ' . ~@ 8.. 1_' 8.~_:~~.1fP1Jf~IC;rJJliwlIJtJfi1Ji1flq~l1j%MfllNr:1Jm.IJ._t1t1iJiRgN#@it!%2'MMu@#MitIIBt'lWi&iiwrWii4i:#?kJiiM

$3.41
$2.03
$0.00
~
$5.70

0.019957
0.0118n
0.000000
0.001483

D3293·E3287
D3294·E3287
D329S·E3287
D3296·Sum(E32B7:E3295l
Sum(E32B7:E3296)

3288
3289
3290
3291
3292 Marlcetlng" Sua/ness Feft
3293 Product Management Expense
3294 Sales Expense
3295 Product Advertising Expense
3296 Business Fees Other Opera1in Taxes)
3297 Totti' Ms,*fIt1 .. BusllHlU Fee.
3298

I 3299 Sub-TofBIDlr8Ct Cosf& Marketing E3287+E3297 $176.661
3300
3301 Other Direct Expenstn
3302 Network Operations D3302~E3299 0.034832 $6.15
3303 Network Support Assets D33D3'"E3299 0.014703 $2.60
3304 General Support Assets D3304*E3299 0.088742 $15.68
3305 General Purpose Computers D330S*E3299 0.043342 $7.66
3306 Uncollectible D3306*E3299 0.003786 $0.67
3307 Accounting & Finance ExpenSE D3307·E3299 0.007346 $1.30
3308 Human Resources Expense D33OS·E3299 0.008294 $1.47
3309 lnfonnatlon Management ExpenSE D3309"E3299 0.070887 $12.52
3310 Intangibles D3310"E3299 0.000000 $0.00
33111 To"" Other Direct Expenaetl __Sum(E3302:E3310l -.!48.041
3312

, 3313 TEL-RIC -------- --- E3302+E3311 $223JO!

3314 _
3315 Common
3316 Executive Expense D3316·E3313 0.011267 $2.53
3317 Planning ExpenSE D3317·E3313 0.000525 $0.12
3318 External Relations expenSE D3318·E3313 0.037846 $8.50
3319 Legal Expense D3319·E3313 0.004717 $1.06
3320 othar Procurement Expense D3320·E3313 0.001860 $0.42
3321 Research & Development Expense D3321·E3313 0.000006 $0.00
3322 Other General and Admin ExpenSE D3322·E3313 0.015064 $3.38
3323ICommon eo.t8 __Sum(E3316:E3322) _~16.021
3324

I 3325 TELFIIC+.ComnionCo8tI -- -- -. _ __-----:__~13+~~.__ __-·$240.7.11
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LOOP COORD INSTALL, COOP TESTING EA ADDL Mechanized

*ADO*

S' (C Thru F) H' (Gl60)

-INTERCONNECT SERVICE CENTER IISC)
.6, .08 probllblllUes Is percent of time this activity will occur.
Prob (.15) Is percent orders that will fallout of IMA for manua, handling.
Populate required fields
Input order into service order processor. Type and format order for billing and provisioninl;
Ensure order is successfully distributed to the systems and is ready for provisionin!;
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 0.150 0.45 $40.03 $0.30
5 1.000 0.150 0.75 $40.03 $0.50
3 1.000 0.150 0.45 $40.03 $0.30
1 0.600 0.150 0.09 $40.03 $0.06
1 0.080 0.150 0.01 $40.03 $0.01

ISUbto~-INTE~CONN~TSEIiY!CE CENTER (I~ __~------=-~~~------=--__==_ 1.75 $1.171

·LOOP PROVISIONING CENTER (LPC)
.4 weighting Is probability a Loop order will fall out for manual assistance.
Clear RMA (Request for manual assistance) 11.25 00400 4.50 $37.76 $2.83

ISubtot8l-LOOp'I'ROVI~Nf!gENTE!!1LPC;_--__ ~_ __ __ __ __ __ __ __ __ _--~_--~ $2.831

-DESIGN
Problfbilltles are % manual work reqUired. Reciprocai is mechanization rate.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5
6
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00 $44.31
1.20 $44.31
0.50 $44.31
2.00 $44.31
2.00 $44.31
0.10 $44.31

$0.74
$0.69
$0.37
$1.48
$1.48
$0.07

ISubt~ - DEfJ/GN ~-._. ___=_ ~_~__~ ------uo--- $5.02)

-CENTRAL OFFICE RESOURCE ADMINISTRATION CENTER (CORACl
.15 probability Is" orders that requIre manual dispatch•
•03 probability Is " orders when worlc1tem performed in unmanned office.
Screen order
Load work request to technician
Close out work request with technician

2
5
3

0.150
0.150
0.150 0.030

0.30 $37.78
0.75 $37.78
0.01 $37.78

$0.19
$0.47
$0.01

ISub~ - CENTRAL -tJFFlCE RESOURCE ADAf'NISTRATJoN CENTE" (CORAC, _-------..::-06--_ $0.671

-CENTRAL OFFICE FRAMES
2 probability Js for cross-eonnects placed at MaIn Distributing Frame and Interconnect Distribution Frame.
Analyze order 5 1.000 5.00 $43.81 $3.65
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LOOP COORD INSTALL, COOP TESTING EA AOOL Mechen/zed (con'l)

Complete cross-connect
Complete Loop Qualification
Record OVA (Designed, Verified, Assigned) test results
Post OVA work complete is WFA-DI (Work Force Administration· Dispatch In Module)
Analyze Due Date WFADI work request
Set up due date test with I&M technician
Complete due date work status with Implementor

B' (C Thru F) H' (G1601

4 2.000 8.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.81 $0.73

ISubtatal- CENTR~LOFFlqE.._fRAM~ __--==----==- -22.0L __$16.l)61

-LOAD RESOURCE ADMINISTRATION CENTER (LRACI
Screen order
Load work request to technician
Close out work request with technician

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.76
3.00 $37.78

$1.26
$3.15
$1.89

]SubtoW - LOAD RESOURC~ADMINISIflAnON~ENTERJ!..RAC,__- __- 10.00 _ __~~

-INSTALLATIONIFIELD TECHNICIAN
0.2 probability Is percent of time access/sal point and service terminal work required.
Complete AP/SAC (Access PointlServing Area Interlace) wiring
Complete service terminal work.
Complete performance/conformance testin£
Close order with LRAC (Load Resource Administration Center).

10
10
10

1

0.200
0.200
1.000
1.000

2.00
2.00

10.00
1.00

$42.68
$42.66
$42.66
$42.68

$1.42
$1.42
$7.11
$0.71

ISUbtotal-INSTALLAnONIFIELDTECHNlClAfti --_..~ $10.611

·SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNQ (Local Network Operation) for circuit
Complete performance/conformance testin£
Post order complete in WFA·C (Work Force Administration· Control Module)

15
10
15
10

1.000
1.000
1.000
1.000

15.00
10.00
15.00
10.00

$43.81
$43.61
$43.81
$43.81

$10.95
$7.30

$10.95
$7.30

ISubtotlJ1.SERVl~DEUVERYI~PLEMEI'iT01i- --==--- ~O --- ---~

*DISCONNECT*

~INTERCONNECTSERVICE CENTER lISC)
Prob (.15) Is percent orders that will fall out of IMA for manual handling.
populate required fields
Input order into service order processor. Type and format order for billing and provisionins
Ensure order is successfully distributed to the systems and is ready for provisionins

3
5
3

0.150
0.150
0.150

0.45 $40.03
0.75 $40.03
0.45 $40.03

$0.30
$0.50
$0.30

'SUbtotal-INTERCONNECT~RVlCE~ENTER(lSCj _ .__ ._-- --- -- --- ---,;ss- __ $1.1J!/
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LOOP COORD INSTALL, COOP TESTING EA ADDL Mechanized (con't)

B' (C Thru F) H' (G/60)

-LOOP PROVlSIONING CENTER (LPC)
Probability's % manusl work required. Reciprocal Is mschanlzstlon rate.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.76 $2.63

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.050 0.10 $44.31 $0.07

[SUb'otBI.LtJo~PRoVl§!ONIN~ENT1§!!JLPC;_ _ __ __ __ __ __ __ 4.50 U:-S31

·DESIGN
Probabilities ate " manual work required. Reciprocal Is mechanization rate.
Order handling/screening
GOe (Generic Order Control) order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

[SUbtotal-DESIGN ---- -- -- - _ . ._--~--~ $1.621

-CENTRAL OFFICE FRAMES
2 probablllty's for cross-eonnects removed at Main DIstributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross~conneet 2.3
Complete work request in WFA-Dl (Work Force Administration ~ Dispatch In Module) 2

1.000
2.000
1.000

5.00
4.60
2.00

$43.61
$43.61
$43.81

$3.65
$3.36
$1.46

ISublotBl-CENTRALOFRCEFRAAfES -- -- - .__ __ __ __ ------,-1.60- --Q.47/

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Complete circuit in WFA/C (Work Force Administration· Control Module)

5
5

1.000
1.000

5.00 $43.61
5.00 $43.61

$3.65
$3.65

JSubtotal- SER¥1CE DI§J.!VER.Y iMPLEMENTCJFi 10.00-- =-----~. $'r.3O]

ITOflJIForStJrvl~ -. _ __ _ .__ 141.07 $1~1
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LOOP COORD INSTALL, COOP TESTING EA ADDL M_anlzed (con'l)

I 34671/11;.;g~Ii__i_!lliIJiJ!lMMMlliil:i_WiM$MMMMM!!1!lIlJM\IlI_i!lM!!1*JlilI1IfMl!IJMMM~II1!1imJ

B' (e Thru F) H' (G/60)

3468
3469
3470
3471
3472 Marlcet#ng &: BuslnfJlJ$ Fees
3473 Product Management ExpensE
3474 sales Expense
3475 Product Advertising Expense
3476 Business Fees Other eratin Taxes)
3477 To,., MtJrktll1ng" 8u8l."" Fee,
3478

D3473*E3467
D3474*E3467
D347S*E3467
D347S*Sum(E3467:E3475)
Sum(E3467:E3476}

0.019957
0.011877
OOסס0.00

0.001483

$2.01
$1.19
$0.00
$0.15
$3.36!

1 3479 Su~TotalDirectcos~rlietJ~- E3467+E3477 $103.921
3480
3481 Other Direct Expensea
3482 Network Operations D3482*E3479 0.034832 $3.62
3483 Network Support Assets D3483*E3479 0.014703 $1.53
3484 General Support Assets 03484*E3479 0.088742 $9.22
3485 General Purpose Computers D3485*E3479 0.043342 $4.50
3486 Uncollectible D3488*E3479 0.003786 $0.39
3487 Accounting & Rnance expensE D3487*E3479 0.007346 $0.76
3488 Human Resources Expense D3488*E3479 0.008294 $0.86
3489 Information Management expensE D3489*E3479 0.070887 $7.37
3490 Intangibles D3490"E3479 OOסס0.00 $0.00
34911 Total Other Direct &pen!!! Sum(E3482:E3490} $28.261
3492

1 3493 TELRIC E3482+E3491 $132.181
3494
3495 Common
3496 Executive Expense D3496"E3493 0.011267 $1.49
3497 Planning Expense D3497"E3493 0.000525 $0.07
3498 Extemal Relations Expense D3498*E3493 0.037846 $5.00
3499 Legal Expense D3499*E3493 0.004717 $0.62
3500 Other Procurement Expense D3500"E3493 0.001860 $0.25
3501 Research & Development Expense D3501"E3493 0.000006 $0.00
3502 Other General and Admin ExpenSE D3502*E3493 0.015064 $1.99
35031 Common ~08f8 Sum(E3496:E3502) $9.421
3504

I 3505TEUfIC+COmmoI'iCosta .. :---::-- .E3493+E3503-- ~~~$141.601



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 107 Of 716
ENRC Version: 2.16

Date: 06/03/02

LOOP COORD INSTALL WITHOUT TESTING RRST Mechanized

B· (C Thru F) H· (Gl60)

-ADD*

-INTERCONNECT SERVICE CENTER IISC)
.05, .5, .6, .08 probabilities Is percent of time this activity will occur.
Prob (.15) Is percent orders that will fall out of IMA for manua, handling.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit)
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing usce's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Analyze request to detennine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisionin~

Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 0.150 0.45 $40.03 $0.30
1 0.050 0.150 0.01 $40.03 $0.01
4 1.000 0.150 0.60 $40.03 $0040
2 1.000 0.150 0.30 $40.03 $0.20
2 1.000 0.150 0.30 $40.03 $0.20

2.5 1.000 0.150 0.38 $40.03 $0.25
1 1.000 0.150 0.15 $40.03 $0.10
3 0.500 0.150 0.23 $40.03 $0.15
3 1.000 0.150 0.45 $40.03 $0.30
3 1.000 0.150 0.45 $40.03 $0.30

10 1.000 0.150 1.50 $40.03 $1.00
3 1.000 0.150 0045 $40.03 $0.30
5 0.600 0.150 0.45 $40.03 $0.30
5 0.080 0.150 0.06 $40.03 $0.04

ISubtotsl._'NTERCONNECTSERVlCECE~ --- -- ------- ------- 5.77 $3.851

·LOOP PROVISIONING CENTER ILPCl
.4 weighting Is probability a Loop order will fall out for manual assistance.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISUI1t~~-'-dOPPROVlSloNINGCENTER(i.~-__ __ __ __---_-------..:s-~ $2.831

·DESIGN
Probabilities are % manual work required. Reciprocal Is mechanization rate.
Order handling/screening
GOe (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5
6
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00 $44.31
1.20 $44.31
0.50 $44.31
2_00 $44.31
2.00 $44.31
0.10 $44.31

$0.74
$0.89
$0_37
$1.48
$1048
$0.07

!SUbtOtBl-DES,-GN _ __ __ __ __ -----0.80-- -- $5.021

-CENTRAL OFFICE FRAMES
2 probability Is for CfOSs-connects placed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5 1.000 5.00 $43.81 $3.65



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 108 Of 716
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Date: 06/03102

LOOP CooRO INSTALL WITHOUT TESTING RRST Mechanized (con1)

B· (C Thru F) H· (G160)

Complete cross-eonnecl
Complete Loop Qualification
Post OVA work complete is WFA-DI (Work Force Administration ~ Dispatch In Module)

4
2
2

2.000
1.000
1.000

8.00 $43.81
2.00 $43.81
2.00 $43.81

$5.84
$1.46
$1.46

rsu~tot8T~CEN~LOFRCEFRA1,f~___ ___ ... __------r7.0~-- $12.411

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network Operation) for circuit
Notify customer/co-provider of work completion
Post order complete in WFA-C (Work Force Administration· Control Module)

10
5
5

10

1.000
1.000
1.000
1.000

10.00
5.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

$7.30
$3.65
$3.65
$7.30

3 0.150 0.45 $40.03 $0.30
2 0.150 0.30 $40.03 $0.20
2 0.150 0.30 $40.03 $0.20

10 0.150 1.50 $40.03 $1.00
3 0.150 0.45 $40.03 $0.30
3 0.150 0.45 $40.03 $0.30

ISubto~-SER~CEDEY.VERY-'MPLEMENTOFl_-·.·__-_-__- __- - __- __- -:__. __ __ __ __ _~ 521.911

'DISCONNECT"

-INTERCONNECT SERVICE CENTER fiSc)
Prob (.15) Is percent orders that will fall out of IMA to, manual handling.
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access CSR in BOSS/CARS) and obtain closing bill address,
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionint
Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisioniO£

[SUbtOiaI- INTERCONNECT SERVICE CENTER (Isc--;-- -- ---- 3.45 $2.301

-LOOP PROVISIONING CENTER (LPCl
Probability Is " manual work requIred. Reciprocal Is mechanJzstlon rate.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

~total·LOOP PROVISIONING CENTER1LPC; -- 4:50 $2.831

-DESIGN
Probabilities are " manual work required. RecIprocal Is mechanJzstlon rate.
Order handling/screening
GOC (Generic Oreler Control) order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

5
6
5
5
2

0.100
0.100
0.100
0.100
0.050

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.50 $44.31
0.10 $44.31

$0.37
$0.44
$0.37
$0.37
$0.07

rsubt~-DE§!GN _- _ __ 2.2!1- --- $1.62J
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LOOP COORD INSTALL WITHOUT TESTING RRST Mechanized (con't)

-CENTRAL OFFICE FRAMES
2 probsblllty Is for cross-connects removed at MaIn DIBtrlbuting Frame Bnd Interconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA·DI (Work Force Administration· Dispatch In Module) 2

1.000
2.000
1.000

B * (C Thru F)

5.00
4.60
2.00

$43.81
$43.81
$43.81

H· (Gl60)

$3.65
$3.36
$1.46

ISUbtptal-~~LOf!1CEFifAMES - -~____=__-- - -- 11.60 $8.411

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Contact customer
Complete circuit in WFA/C (Work Force Administration· Control Module)

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISUbtatsl-SERVlCEDEUVERYIMPLEMENTOIi -- -- -- -- - __.. _--1s:mr---·-- $10.951

ITotal For ServIce: -- - -- -- -- -- -- -- -- 100.82 $12.20/
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B' (e Thru F) H' (G/eO)

LOOP COORD INSTALL WITHOUT TESTING RRSTMechanized (con")

I 364?IlJjlili. __t._LJ""3_;JmN~~.M1nXf%&lJJmMrt.QMNM~fft#&t!$IE$._

$1.44
$0.B6
$0.00

~
$2.41

$2.60
$1.10
$6.62
$3.23
$0.2B
$0.55
$0.62
$5.29
$0.00

$20.29

0.019957
0.011sn
0.000000
0.001483

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D3653*E3647
D3654*E3647
D36SS*E3647
D3656*Sum(E3647: E3655)
Sum(E3647:E3656'

D3662~E3659

D3663~E3659

D3664~E3659

D3665~E3659

D3666~E3659

D3667~E3659

D3668~E3659

D3669"E3659
D3670*E3659
Sum(E3662:E36701'.....

3648
3649
3650
3651
3652 MBrIcet1ng" Buslnesa Fees
3653 Product Management Expense
3654 Sales Expense
3655 Product Advertising Expense
3656 Business Fees (Other Operatin Taxes)
3657 Total Msrlcetln &: Buslnns Fee.
3658

I 3659 Sub-TotlJlDlrectCosfltMarlaJHnp E3641+E3657 $74.611
3880
3661 Other Direct Expen.s
3662 Network Operations
3663 Network Support Assets
3664 General Support Assets
3665 General Purpose Computers
3666 Uncollectible
3667 Accounting & Finance expensE
3668 Human Resources Expense
3669 lnfOrTl'lation Management Expense
3670 Intangibles
36711 Tots' Other Direct
3672

I 3673 TELRIC E3682+E3671 $94.901
3674
3675 Common
3676 Executive Expense D3676~E3673 0.011267 $1.07
36n Planning ExpenSE D3677~E3673 0.000525 $0.05
3678 External Relations Expense D3678~E3673 0.037846 $3.59
3679 legal Expense D3679~E3673 0.004717 $0.45
3680 Other Procurement Expense D3680"E3673 0.001860 $0.18
3681 Research & Development Expense D3681~E3673 0.000006 $0.00
3682 Other General and Admin Expense D3682~E3673 0.015064 $1.43
36831 Common Com Sum(E3676:E3682) $6.77)
3884

! 3685TELRIC +Common Coati E3673+E3683 $101 ,67!



NONRECURRING COST DETAIL SUMMARY
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Study Year: 2002
Analyst: Deffley/Eoriatti
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Page 111 01716
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LOOP COORD /NSTALL WITHOUT TESTING EA ADDL Mechen/zed

·ADD·

B· (C Thru F) H· (G/60)

-INTERCONNECT SERVICE CENTER fiSC)
.6, .08 probabilities Is percent of time this activity will occur.
Prob (.15) Is percent orders that will fallout of IMA for manua, handling.
Populate required fields
Input order into seTVice order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin£
Handle calls from other departments working the order
Handle issues including conditioning, faCility, cable&pail

3 1.000 0.150 0.45 $40.03 $0.30
5 1.000 0.150 0.75 $40.03 $0.50
3 1.000 0.150 0.45 $40.03 $0.30
1 0.600 0.150 0.09 $40.03 $0.06
1 0.080 0.150 0.01 $40.03 $0.01

ISUbtotal-INTERcoNNECTSERVlCECENTER(lSC; .__- __ .__- ~ $1.171

-LOOP PROVISIONING CENTER (LPCl
.4 weighting Is probabIlity a Loop order wIll fall out for manual assistance.
Clear RMA (Request for manual assistance) 11.25 00400 4.50 $37.78 $2.83

ISubtOf81-LOOPPRO~ONIN~CENTE~JLPC;~--_--~-__-~- __- __- - __-_.__- __- __- __- __--. 4.5D $2.831

-DESIGN
---probabllJtJes ere " manual work required. Reciprocal Is mechanization rate.

Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5
6
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00 $44.31
1.20 $44.31
0.50 $44.31
2.00 $44.31
2.00 $44.31
0.10 $44.31

$0.74
$0.89
$0.37
$1.48
$1.48
$0.07

ISubt~f8I-OES'GN .__ ._.___ .--. --. --.. --.. - 6.80 15.021

-CENTRAL OFFICE FRAMES
2 probability Is for cross-eonnects placed at Meln DIstributing Frame and Interconnect DistrIbution Frame.
Analyze order 5
Complete cross-connect 4
Complete Loop Qualification 2
Post OVA work complete is WFA-OI (Work Force Administration - Dispatch In Module) 2

1.000
2.000
1.000
1.000

5.00 $43.81
8.00 $43.81
2.00 $43.81
2.00 $43.81

$3.65
$5.84
$1.46
$1.46

ISubtotsi-CENTRALOFFlCEFRA~-- -- -- -- 17.00 $12.411

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work FOrce Administration) for circuit
Verify LNO (Local Network Operation) for circuit

10
5

1.000
1.000

10.00 $43.81
5.00 $43.81

$7.30
$3.65



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection
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Page 11201716
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Date: 06/03102

LOOP COORD INSTALL WITHOUT TESTING EA ADDL Mechanized (con")

B * (C Thru F) H' (Gl60)

Post order complete in WFA·C (Work Force Administration - Control Module) 10 1.000 10.00 $43.81 $7.30

lsubtotal- SERVICE DEUVE,,-Y 'AfPL~~ENTOFi__--~--~ __ -_. -- ~QL--_-- _$18.251

'DISCONNECT"

·INTERCDNNECT SERVICE CENTER lICS)
Prob (.15) Is percentorrJers thst will fallout of IMA for manual handling.
Populate required fields
Input order into service order processor. Type and format order for billing and provisioninf';
Ensure order is successfully distributed to the systems and is ready for provisionin,

3
5
3

0.150
0.150
0.150

0.45 $40.03
0.75 $40.03
0.45 $40.03

$0.30
$0.50
$0.30

ISubtota/- INTERCONNECT SERVICE CENTER (ICS; ~ ~

~LOOP PROVISIONING CENTER (LPCl
Probability Is % manual work required. Reciprocal I. mechanization rats.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

5 0.100 0.50 $44.31 $0.37
8 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.050 0.10 $44.31 $0.07

ISubtotlll ~ LOOP PROVISIONING CENTER (LPCj 4.50 $2.8!I

·DESIGN
Probabilities are % manual work required. Reciprocal Is mechanization rate.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

ISUbtotal-DESIGN -_-_ 2.-20 ---=-~~~
-CENTRAL OFFICE FRAMES

2 probability Is for cross-t:Qnnects removed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA-DI (Work Force Administration - Dispatch In Module) 2

1.000
2.000
1.000

5.00
4.60
2.00

$43.81
$43.81
$43.81

$3.65
$3.36
$1.48

ISUbtof81-CENTRALOFFl(;EFRAAfES - .__ .__ __ -11.~-~l

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Complete circuit in WFAIC (Work Force Administration - Control Module)

5
5

1.000
1.000

5.00 $43.81
5.00 $43.81

$3.65
$3.65

ISUbtotal-SERVICEDEUVERYIAfPLE",ENTOIi __ ------.--- --. --- 10.00 __ $_7~



Study Name: NONRECURRING ELEMENTS
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Page 113Of716
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LOOP COORD INSTALL WITHOUT TEST7NG EA ADDL Mechanized (con't)

B * (C Thru F) H' (GlBO)

ITt?talFor~ce:_--- 85.00 $$1.021
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B" (C Thru F) H" (Gl60)

LOOP COORD INSTALL WITHOUT TESTING EA ADDL Mechanized (con't)

I 3827.iil.'@Jl!fJl!!i!.j_.llj!ll1l@;;lli!iWi~~~~'ijiii;;;;Rll@~I~»J1llllRJlIIJJlli!i1lli$J__iiIil:_*!ll:Wlij!!i!4!$llVJj2j
382.
382.
3830
3831
3832 MBrlcetlng &: Business Fee,
3833 Product Management Expense
3834 Sales Expense
3835 Product Advertising Expense
3836 Business Fees (other Operating Taxes)
38371 Total AfsrlctJ!!!!JL1t fJuslnetJ! FfHM
3838

D3833"E3827
D3834"E3B27
D3835*E3827
D3836"Sum(E3827:E3835)
Sum(E3827:E3836'

0.019957
0.011877
0.000000
0.001483

$1.22
$0.72
$0.00

~
$2.()4

$2.20
$0.93
$5.60
$2.73
$0.24
$0.46
$0.52
$4.47
$0.00

$17.15

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D3842*E3839
D3843*E3839
D3844"E3839
D3845*E3839
D3846*E3839
D3847"E3839
D3848*E3839
D3849*E3839
D3850*E3839
Sum(E3842:E385~Ins.

I 3839 SU~TotaI Direct Cost &: MarlUlting -- -- E3827+E3837 --$~

3840
3841 Other Direct Expensea
3842 Network Operations
3843 Network Support Assets
3844 General Support Assets
3845 General Purpose Computen:
3846 Uncollectible
3847 Accounting & Finance ExpenSE
3848 Human Resources Expense
3849 Information Management ExpenSE
3850 lman bias
3851 To"" Other Direct
3852

'-~IC-- -- -- E3842+E3851 ---$8Jffi]

3854
3855 Common
3856 Executive Expense D3856*E3853 0.011267 $0.90
3857 Planning Expense D3857*E3853 0.000525 $0.04
3858 External Relations ExpenSE D3858*E3853 0.037846 $3.04
3859 Legal Expense D3859*E3853 0.004717 $0.38
3860 Other Procurement Expense D3860*E3853 0.001860 $0.15
3861 Research & Development Expense D3861*E3853 0.000006 $0.00
3862 Other General and Admin ExpenSE D3862*E3853 0.015064 $1.21
3863IComm_onCo~ . SUm(E3856:E3862) $5.721
38"

I 3865 TELRIC+Common C08tt --_-=E385UE3863 ---.-- $85.921
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LOOP BASIC INSTALL COOP TESTING RRST Mechanized

tACO*

-INTERCONNECT SERVICE CENTER ascI
.05, .5, .6, .08 probabilities'. percent of time thIs activity will occur.
Prob (.15)'s percent orders fhat will fall out of IldA for manua' handling.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit~

Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing USOC's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Analyze request to determine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
PopUlate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin£
Ensure order is successfully distributed to the systems and is ready for provisioninf
Handle calls from other departments working the order
Handle issues inclUding conditioning, facility, cable&paiL

3 1.000 0.150 0.45 $40.03 $0.30
1 0.050 0.150 0.01 $40.03 $0.01
4 1.000 0.150 0.60 $40.03 $0.40
2 1.000 0.150 0.30 $40.03 $0.20
2 1.000 0.150 0.30 $40.03 $0.20

2.5 1.000 0.150 0.38 $40.03 $0.25
1 1.000 0.150 0.15 $40.03 $0.10
3 0.500 0.150 0.23 $40.03 $0.15
3 1.000 0.150 0.45 $40.03 $0.30
3 1.000 0.150 0.45 $40.03 $0.30

10 1.000 0.150 1.50 $40.03 $1.00
3 1.000 0.150 0.45 $40.03 $0.30
5 0.600 0.150 0.45 $40.03 $0.30
5 0.080 0.150 0.06 $40.03 $0.04

ISutn~tsI·IIf!ER~NECTSERVlCECENTER(lSCj--_-_·_-:__- --_~n $3.851

·LOOP PROVISIONING CENTER lLPCI
.4 weighting Is probability a Loop order will fall out for manual assistance.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISUb1¢al~LOOPPROVlSlONlNGCENTER(L~;. -==--- --. --- 4.50 $2.831

·OESIGN
ProbabilitIes are " manual work required. Reciprocal is mechanization rate.
Order handling/screening
GOC (Generic Order Control) order log
2 probability is for cross-connects placed at Main Distributing Frame and Single Point of Terminal
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.69
5 0.100 0.50 $44.31 $0.37

10 0.200 2.00 $44.31 $1.46
20 0.100 2.00 $44.31 $1.46

2 0.050 0.10 $44.31 $0.07

ISUbtotal-DESlGN -----_-~__=_ _ ~~-6.~ $5.021

-CENTRAL OFFICE RESOURCE ADMINISTRATION CENTER lCORACI
.15 probability Is" orders that require manual dispatch•
•03 probability Is " orders when worlc/tem performed In unmanned office.
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LOOP BASIC INSTALL COOP TESTING RRST Mechsnlzed (con'l)

B· (C Thru F) H· (Gl60)

Screen order
Load work request to technician
Close out work request with technician

2
5
3

0.150
0.150
0.150 0.030

0.30 $37.78
0.75 $37.78
0.01 $37.78

$0.19
$0.47
$0.01

1.000 5.00 $43.81 $3.65
2.000 8.00 $43.81 $5.84
1.000 ZOO $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 2.00 $43.81 $1.46
1.000 3.00 $43.81 $2.19

ISUbto~ - CEf'!IRAL C?EflCERESOU"CE ADMINISTRATION CENTER.fcbRAC --=--------==- i.U! SO.671

-CENTRAL OFFICE FRAMES
2 probability Is for cross*COnnects placed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Complete cross-connect 4
Complete Loop Qualification 2
Record OVA (Designed, Verified, Assigned) test results 2
Post OVA work complete is WFA-Dl (Work Force Administration - Dispatch In Module) 2
Analyze Due Date WFADI work request 2
Set up due date test with I&M technician 2
Complete due date work status with Implementor 3

ISubtotm - CENTRAL OffiCE FRAIIES ---. -- -- --. --. -26:00 $18.981

·LOAD RESOURCE ADMINISTRATION CENTER (LRACI
Screen order
Load work. request to technician
Close out work. request with technician

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89

1 1.000 1.00 $42.68 $0.71
21 1.000 21.00 $42.68 $14.94
13 0.200 2.60 $42.68 $1.85
15 0.200 3.00 $42.68 $2.13
5 1.000 5.00 $42.68 $3.56
3 1.000 3.00 $42.68 $2.13

15 1.000 15.00 $42.68 $10.67
3 1.000 3.00 $42.68 $2.13

ISubtotal- LOAO RESOURCE AOMINIS'fR!4.TION"C:!§NTERJb.RAC,_- 10.00 $6.301

-INSTALLATIONlFJELD TECHNICIAN
0.2 probability Is percent of time access/sal point and service terminal work required.
Analyze order
Travel to end user premises including serving area interface and service terminal as requirec
Complete AP/SAC (Access PointlServing Area Interface) wiring
Complete service terminal work.
Customer contact
Contact CCT-I (Customer Communication Technician-Implementor) to work ordel
Complete performance/conformance testing
Contact LRAC (Load Resource Administration Center) to close order

Isubtotm.'NSTALLATlONIFIE~TECHfJlCIA'" . .. __ 53.60 $8.131

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network. Operation) completion
Complete performance testing

15
10
15

1.000
1.000
1.000

15.00
10.00
15.00

$43.81
$43.81
$43.81

$10.95
$7.30

$10.95
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LOOP BASIC INSTALL COOP TESTING FIRST Mechanized (con't)

B> (C Thru F) H > (G/60)

Notify customer/co-provider of wor\< completion
Post order complete in WFAJC (Work Force Administration· Control Module)

5
10

1.000
1.000

5.00 $43.81
10.00 $43.81

$3.65
$7.30

3 0.150 0.45 $40.03 $0.30
2 0.150 0.30 $40.03 $0.20
2 0.150 0.30 $40.03 $0.20

10 0.150 1.50 $40.03 $1.00
3 0.150 0.45 $40.03 $0.30
3 0.150 0.45 $40.03 $0.30

ISubtofBI ~ SERVICE DEUVERYlKiPLEAfEfifOj; 55.00 $40.161

>DISCONNECT'

-INTERCONNECT SERVICE CENTER nSC)
Prob (.15) Is percent orders that will fallout of IMA for manua' handling.
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access eSR in BOSs/CARS) and obtain closing bill address.
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin~

Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionin~

1SUbtotlJl-INTER-CONNECT SERVICE CENTER fiSC) __--=-------=-------=-----__=_____=____=__--=-----=---____==_____==_______===_ 3.45 $2.30]

·LOOP PROVISIONING CENTER ILPCl
Probability Is % manual work required. Reciprocal Is mechanization rate.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISubtotal.LOOPPROVISlONJNGCEN'[ER(LPC;_- ~ --- $2.831

-DESIGN
Probabilities are % manual work required. Reciprocal Is mechanization rate.
Order handling/screening
Goe (Generic Order Contro~ order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

5
6
5
5
2

0.100
0.100
0.100
0.100
0.050

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.50 $44.31
0.10 $44.31

$0.37
$0.44
$0.37
$0.37
$0.07

rSubtotsr~DES'G~ __ .__ ..__ __ __ ~20 -- $1.621

-CENTRAL OFFICE FRAMES
2 probability Is for cross-eonnects removed st Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA-Dl (Work Force Administration - Dispatch In Module) 2

1.000
2.000
1.000

5.00
4.60
2.00

$43.81
$43.81
$43.81

$3.65
$3.36
$1.46

ISubtotsl.CENTRALOFF/~I§.FFlAAf~ -- -- -- __ .__ -- --- 11.60 $8.471

-SERVICE DELIVERY IMPLEMENTOR



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 118Of716
ENRC Version: 2.16

Date: 06/03/02

LOOP BASIC INSTALL COOP TESTING FIRST Mechanized (con")

B· (C Thru F) H' (G/60)

Screen WFA (Work Force Administration) for circuit
Contact customer
Complete circuit in WFAIC (Work Force Administration· Control Module)

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISl.Iblotsl-SERVlCEDi!UVERYIAf"LEMENTOFt __ .__ 15.00 $10.951

fTotalFiiiBervlcB: _ _ __ .__ __ __ __ __ 199.48- --sn2:l2l
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8 * (C Thru F) H' (G160)

LOOP BASIC INSTALL COOP TESTING RRST Mechonlzed (con'l)

$2.84
$1.69
$0.00
$0.22
$4.74

0.019957
0.011877
0.000000
0.001463

D4Q58*E4052
D4059*E4052
D4060*E40S2
D4061*Sum(E4052:E4060J
Sum(E~52:E40!.!1

I 40521••~~.JfMMf~~~11Lt~11'fjgHMfunwJR.1M@3Jt1tiMMtitwJfllliMMfWJfMIJA182A1Rffil8nmJIm0ffiil.l].lJl&1t]IW!nMHf§@@!"1~
4053
4054
4055
4056
4057 Marketing" Business Fees
4058 Product Management Expense
4059 sales Expense
4060 Product Advertising Expense
4061 Business Fees (Other Operatin Taxes)
4062 Totsl AfarIcetJ " Business Fees
4063

! 4064 Sub-Total Direct Cost" Marketing E4052+E4062 $146.861
4066
4066 Other Direct ExpenNIl
4067 Network. Operations D406rE4064 0.034832 $5.12
4068 Network Support Assets D4068*E4064 0.014703 $2.16
4069 General Support Assets D4069*E4064 0.088742 $13.03
4070 General Purpose Computers D4070*E4064 0.043342 $6.37
4071 Uncollectible D4071*E4064 0.003786 $0.56
4072 Accounting & Finance Expense D4072*E4064 0.007346 $1.08
4073 Human Resources Expense D4073*E4064 0.008294 $1.22
4074 Information Management ExpenSE D4074*E4064 0.070887 $10.41
4075 Intangibles D4075*E4064 0.000000 $0.00
40761 Total Ofh.,- Direct Expenses Sum(E4067:E407S) $39.94[
4077

I 4078 TELRIC E4067+E4076 $186.60/
407.
4080 Common
4061 executive Expense D4081*E407S 0.011267 $2.10
4062 Planning Expense D4082*E407B 0.000525 $0.10
4083 External Relations Expense D4083*E4078 0.037846 $7.07
4084 Legal Expense D4084*E4078 0.004717 $0.66
4065 Other Procurement Expense D40as*E407B 0.001860 $0.35
4086 Research & Development ExpenSE D4086*E407B 0.000006 $0.00
4067 Other General and Admin Expense D4087*E407S 0.015064 $2.81
4088!Common Costa Sum(E4081 :E4087) $13.32/
4089

, 4090 TELRIC+ CDmmon Costs --------- ---- E4078+1S4088 ----------..--- ~00.121
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LOOP BASIC INSTALL COOP TESTING EA ADDL Mechanized

-ADO"

8 * (C Thru F) H - (Gl60)

-INTERCONNECT SERVICE CENTER IISC)
.6, .08probabilities Is percent of time this activity will occur.
Prob (.15) Is percent orders that will fall out of I&fA for manual handling.
Populate required fields
Input order into service order processor. Type and format order for billing and provisionins
Ensure order is successfully distnbuted to the systems and is ready for provisionins
Handle calls from other departments working the order
Handle issues inclUding conditioning, facility, cable&pail

3 1.000 0.150 0.45 $40.03 $0.30
5 1.000 0.150 0.75 $40.03 $0.50
3 1.000 0.150 0.45 $40.03 $0.30
1 0.600 0.150 0.09 $40.03 $0.06
1 0.080 0.150 0.01 $40.03 $0.01

ISul1toflll-'NTERCONNECTSERVlCECENTER@C; __ --_. --- -_. --- 1.75 E1!l

-LOOP PROVISIoNING CENTER (LPCl
.4 weighting Is Probability a Loop order will fall out for ITUInua' assistance.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.63

ISUl1total- LOOP PROVISIONING CENTER (LPC) 4.50 $2.831

-OESIGN
Probabilities are " manual work required. RecIprocal Is mechanization rate.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop inpuVDRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5
6
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00
1.20
0.50
2.00
2.00
0.10

$44.31
$44.31
$44.31
$44.31
$44.31
$44.31

$0.74
$0.69
$0.37
$1.48
$1.48
$0.07

ISubtoflll-DESI~ __ ..__ -_. - --6.80 - ~"21

-CENTRAL OFFICE RESOURCE APMINISTRATION CENTER (CORAC!
.15 probability Is " orders that require manual dispatch•
•03 probability Is " orders when worldtem performed In unmanned office.
Screen order
Load work request to technician
Close out work request with technician

2
5
3

0.150
0.150
0.150 0.030

0.30 $37.76
0.75 $37.78
0.01 $37.78

$0.19
$0.47
$0.01

ISUbtotal- CENTRAL OFRCE RESOU~CEADMINISTRATION CENTER (CORAC, _ 1.06 $0.671

-CENTRAL OFFICE FRAMES
2 probability Is for cross-connects placed at MaIn DistrIbuting Frame and Interconnect Distribution Frame.
Analyze order 5 1.000 5.00 $43.81 $3.65
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LOOP BASIC INSTALL COOP TESTING EA AOOL Mechanlzsd (con1)

Complete cros$-ConneCl
Complete Loop Qualification
Record OVA (Designed, Verified, Assigned) test results
Post OVA work complete is WFA-Dl (Work Force Administration· Dispatch In Module)
Analyze Due Date WFADI work request
Set up due date test with I&M technician
Complete due date work status with lmplementol

B' (C Thru F) H' (Gl60)

4 2.000 8.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.81 $0.73

ISUb~-CEiV!RALO~RCEFRAMES_- __~.OO--~--- $16.061

·LOAO RESOURCE APMINISTRA110N CENTER /LRACI
Screen order
Load work request to technician
Close out work request with technician

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78

$1.25
$3.15
$1.89

ISUbtOJ!ll-LO~RES_OURCEADAf'NISTRAnONCENTCR(LRAC, --==-- . -- __-_~__.JI $6.301

·INSTALLA110NIFIELP TECHNICIAN
0.2 probability Is percent of time sccesslsal point and service terminal work required.
Complete AP/SAC (Access PointlServing Area Interface) wiring
Complete service terminal work.
Complete performance/conformance testins
Close order with LRAC (Load Resource Administration Center)

10
10
10

1

0.200
0.200
1.000
1.000

2.00
2.00

10.00
1.00

$42.68
$42.68
$42.68
$42.68

$1.42
$1.42
$7.11
$0.71

ISub'otsI-.INSTALLAT1ONIFIELi:JTECHNI~ -=------==----- 15.~9 510.611

·SERV!CE OELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network Operation) completion
Complete performance testing
Complete circuit in WFA/C (Work Force Administration· Control Module)

15
10
15
10

1.000
1.000
1.000
1.000

15.00
10.00
15.00
10.00

$43.81
$43.81
$43.81
$43.81

$10.95
$7.30

$10.95
$7.30

lSUbt~taI-SERVlCEDEUVERYIMPL.:EMENto~ .__ . . ..__ _ ------scr.O~ $36.511

'OISCONNECT'

·INTERCONNECT SERVICE CENTER lISC)
Prob (.15) Is percent orders that wlll fall out of IMA for manual handling.
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisionin£

3
5
3

0.150
0.150
0.150

0.45 $40.03
0.75 $40.03
0.45 $40.03

$0.30
$0.50
$0.30

ISubtotal-INTERCONN~CTSE1!VlCECENTER~C; _~-~-_----=----=-----=-----=__-_.__~ -=------:-_.__---=-------=-------=-------=- 1Jj§ $1.101
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B * (C Thru F) H' (Gl60)

LOOP BASIC INSTALL COOP TESTING EA ADDL Mechanized (con't)

-LOOP PROVISIONING CENTER fLPCl
Probability Is " manual work required. Reciprocal Is mechanization rate.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISUbtotal-LOOPPROVlSIONINGCENTER(LPCj -_. -- 4.50-- ~~

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.050 0.10 $44.31 $0.07

$3.65
$3.36
$1.46

$43.81
$43.81
$43.81

5.00
4.60
2.00

1.000
2.000
1.000

-DESIGN
---Probabilities are % manusl work required. Reciprocal Is mechanization rate.

Order handling/screening
GOe (Generic Order Control) order log
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

ISubtotal- DESIGN 2.20 $1.621

-CENTRAL OFFICE FRAMES
2 probability Is for cross-connects removed at Main DIstributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA-DI (WorK Force Administration - Dispatch In Module) 2

fSUbtOtBI-CENTRALOFFICEFRAMES -- -_. -- -- ~1.6o-- $&4f1j

-SERVlCE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Complete circuit in WFA/C (Work Force Administration - Control Module)

5
5

1.000
1.000

5.00 $43.81
5.00 $43.81

$3.65
$3.65

)SubtOtBI-SERVlCEDEUVERYIUPLEAfENTOF. -~--=- -10.0~ ----=- -- ~
1Totsl For ServIce: 141.07 $100.561
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8· (C Thru F) H· (Gl60)

LOOP SASIC INSTALL COOP TESTING EA ADDL Mechanized (con't)

'-"''''' j" Ig':!Mgid ,_IIIIIJ_JIJ11J1II.IJJIIIIII_IJJllJiJjfgQIJIIJllJ_rJlihiivr_

$2.01
$1.19
$0.00
$0.15
$3.3ij

0.019957
0.011877
0.000000
0.001483

D4238*E4232
D4239*E4232
D4240*E4232
D4241*Sum(E4232:E4240l
SUm(e:~32:E42~l

4233
4234
4235
4236
4237 Marketing & Bus'ness FfIfn
4238 Product Management expensE
4239 sales Expense
4240 Product Advertising Expense
4241 BusIness Fees (Other Operating Taxes)
4242) Total Afsrtanlng &: Business Fefn
4243

I 4244 Sub-Totsl DlnJCf ea." Marketlns E4232+E4242 $1 03.921
4245
4246 Other Direct Expenses
4247 Network Operations D4247*E4244 0.034832 $3.62
4248 Network Support Assets D4248*E4244 0.014703 $1.53
4249 General Support Assets D4249*E4244 0.088742 $9.22
4250 General Purpose Computers D425O"'E4244 0.043342 $4.50
4251 Uncollectible D4251*E4244 0.003786 $0.39
4252 Accounting & Finance expenSE D4252*E4244 0.007346 $0.76
4253 Human Resources Expense D4253*E4244 0.008294 $0.86
4254 Information Management ExpenS€ D4254*E4244 0.070887 $7.37
4255 Intangibles D4255*E4244 0.000000 $0.00
42561 Tor.I Other Direct Expenses Sum(E4247:E4255) $28.261
4257

I 4258 TELRIC E4247+E4256 $132.181
4259
4260 Common
4261 Executive Expense D4261*E4258 0.011267 $1.49
4262 Planning ExpenSE D4262*E4258 0.000525 $0.07
4263 External Relations ExpenSE D4263*E4258 0.037846 $5.00
4264 Legal Expense D4264*E4258 0.004717 $0.62
4265 Other Procurement Expense D4265*E4258 0.001860 $0.25
4266 Research & Development ExpenSE D4266*E4258 0.000006 $0.00
4267 Other General and Admin ExpenSE D4267*E4258 0.015064 $1.99
4268jCom.!!!Dn Co~ __ __ Sum(E4261:E4267) $9.42)
4269

rA270 TELJiflC + commonCOstl- E4258+E4268 -_.... --$141.60[
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DSl,OS3,OCN 3,12,48 LOOP BASIC INSTALL FIRST

*ADD*

B' (CThru F) H' (G/60)

-INTERCONNECT SERVICE CENTER
.05, .5•.6, .08 probabIlities Is percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit)
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing usce's for co-provider
Summary Bill List-Look up BiUing Telephone Number, tax code, and bill date
Analyze request to determine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisioninf;
Ensure order is successfully distributed to the systems and is ready for provisioninf;
Handle calls from other departments working the ordel
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
1 0.050 0.05 $40.03 $0.03
4 1.000 4.00 $40.03 $2.67
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

2.5 1.000 2.50 $40.03 $1.67
1 1.000 1.00 $40.03 $0.67
3 0.500 1.50 $40.03 $1.00
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
5 0.600 3.00 $40.03 $2.00
5 0.080 0.40 $40.03 $0.27

1Subtotal- INTERCONNECT SERVICE CENTER --_.. --- -- $8.45 $25.651

-DESIGN
ProbabillthJs are % manual work required. ReciprocallB mechanization rats.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5
6
5

15
30

2

0.200
0.200
0.800
0.750
1.000
0.900

1.00
1.20
4.00

11.25
30.00

1.80

$44.31
$44.31
$44.31
$44.31
$44.31
$44.31

$0.74
$0.89
$2.95
$8.31

$22.16
$1.33

ISubtotal-DESIGN --_. -- .___ _ __49.25 $3&.37]

-CENTRAL OFFICE FRAMES
Jumper placed at MDF and Interconnect Distribution Frame.
Analyze order
Complete cross-connect (MDF and ICDF)
Post OVA work complete is WFA-Dl (Work Force Administration - Dispatch In Module)

5
4
2

1.000
2.000
1.000

5.00 $43.81
8.00 $43.81
2.00 $43.81

$3.65
$5.84
$1.46

ISubtotsl~CENTRALOFRCEFRAMES ~ $10.951

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 5 1.000 5.00 $43.81 $3.65
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OSI,OS3,OCN 3, 12,48 LOOP BASIC INSTALL FIRST (con'!)

VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFAIC

5
5

10

1.000
1.000
1.000

B· (C Thru F)

5.00
5.00

10.00

$43.81
$43.61
$43.81

H' (G/60)

$3.65
$3.65
$7.30

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

ISubtotal~.~RVlC~DEUVERYIM"LEMENTOf, _. -- ----==-__==_ 25.00 $18.251

"DISCONNECT"

-INTERCONNECT SERVICE CENTER nCS)
Review LSA for completeness and accuracy. contractual entries
Verify existing account (access eSR in BOSS/CARS) and obtain closing bill address.
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisioninj;
Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionins

ISUbtofal-INTERCONNECTSERVlCECENrER(lCS-i--_--_--_--_-_- __- __- _---~o $15.341

·DESIGN
Probabilltles are " manual work reqUired. Reclprocslls mechanization rate.
ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

/Subtofiil-DESIGN -2:3cr------ $1.701

-CENTRAL OFFICE FRAMES
Jumper removed at MDF and Interconnect Distribution Frame.
Analyze order
Remove jumpers (mdf & iedf)
Complete work in WFADI

5
2.3

2

1.000
2.000
1.000

5.00 $43.81
4.60 $43.81
2.00 $43.81

$3.65
$3.36
$1.46

ISUlJtE--,IJI- C~!fTRAL OFFICI? FRAM~_--- .__ __ . .__ _ .__ .__ _----,-1~6~ --. ---$DA7J

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAIC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISubtotal· SERVICE DEL/.VEFlY1MPf."EMEiffOF. ~ 15.00 $10.951



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 126 Of 716
ENRC Version: 2.16

Date: 06103/02

DS1,DS3,OCN 3,12,48 LOOP BASIC INSTALL RRST (~n·t)

B' (C Thru F) H' (G/60)

'Tora'ForServl~--~ -- - -- --- --- 179.60 $127.70/



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 127 Of 716
ENRC Version: 2.16

Date: 06/03102

DS1,DS3,OCN 3, 12,48 LOOP BASiC INSTALL FIRST (con'l)

I 4412jUiit j. @1@••mmTIIHmMWhliilnii1i.1ililiB!Ii!BH1!M".@MM• .i.IT~R@Hi!.'~'.@i1mftillih%@nlflrmnMl.!m_l[@HbB.tMi'&:11iI1frm-liIml

B' (C Thru F) H' (Gl60)

4413
441'
441S
4416
4417 Marketing &- Bus/ness FHa
4416 Product Management ExpenSE
4419 Sales Expense
4420 Product Advertising Expense
4421 Business Fees (Other Operati" Taxes)
4422 TotslMa~ng &: !!ualness Feft
4423

D441S*E4412
D4419*E4412
D4420*E4412
04421 *SUm(E4412:E4420j
Sum(E4412:E4421)

0.019957
0.011877
0.000000
0.001483

$2.55
$1.52
$0.00
~
$4.26

t4424-~DliiiitCotjT&ifiirksifii9 E4412+E4422 $131.96/
442S
4426 Other DIrect Expense,
4427 Network Operations D4427*E4424 0.034832 $4.60
4428 Network Support Assets D4428*E4424 0.014703 $1.94
4429 General Support Assets D4429*E4424 0.088742 $11.71
4430 General Purpose Computers D443Q·E4424 0.043342 $5.72
4431 Uncollectible D4431·E4424 0.003786 $0.50
4432 Accounting & Finance ExpenSE D4432·E4424 0.007346 $0.97
4433 Human Resources Expense D4433·E4424 0.008294 $1.09
4434 Information Management Expense D4434·E4424 0.070887 $9.35
4435 Intangibles D4435·E4424 0.000000 $0.00
44361 Total Other DIrect Expet1llft Sum(E4427:E4435) $35.881
4437

1 4438 TELRIC E4427+E4436 $167.841
4439
4440 Common
4441 Executive Expense D4441·E4438 0.011267 $1.89
4442 Planning ExpenSE D4442·E4438 0.000525 $0.09
4443 Extemal Relations ExpenSE 04443"64438 0.037846 $6.35
4444 Legal Expense D4444·E4438 0.004717 $0.79
4445 Other Procurement Expense D4445·E4438 0.001860 $0.31
4446 Researctl & Development Expense D4446·E4438 0.000006 $0.00
4447 other General and Admin ExpenSE D444".,E4438 0.015064 $2.53
444a1 Common Costs Sum(E4441 :E4447) $11.961
4449

! 4450. TELRIC + CommonCost.1l E4438+E4448 $179.801



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002

Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 128 Of 716
ENRC Version: 2.16

Date: 06103102

DSI,OS3,OCN 3,12,48 LOOP BASIC INSTALL EACH AOOmONAL

*ADD*

B' (C Thru F) H' (G/60)

·INTERCONNECT SERVICE CENTER flCS)
populate required fields
Input order into service order processor. Type and format order for billing and provisionin$;
Ensure order is successfully distributed to the systems and is ready for provisionin~
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.080 0.08 $40.03 $0.05

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
6 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $6.31
30 1.000 30.00 $44.31 $22.16

2 0.900 1.80 $44.31 $1.33

'SUbtotal-'NTERCONNECTSERvrCECENTER(l~J __ __ _ --11.U- _~

-DEStGN
Probabilities are " manual work reqUired. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOO ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

IsubtotBI- DESIGN -- -- ~2~--- 536.371

·CENTRAL OFFICE FRAMES
Jumper plsced at MDF and Interconnect DIstribution Frame.
Analyze order
Complete cross-connect (MOF and ICOF)
Post OVA work complete is WFA-Ol (Work Force Administration - Dispatch In Module)

5
4
2

1.000
2.000
1.000

5.00 $43.81
6.00 $43.81
2.00 $43.81

$3.65
$5.84
$1.46

ISubfotlll-CENTRALOFFICEFAAMES -- --- --- -- --- --- --- ------ 15.00 $10.95)

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
COMPLETE CIRCUIT IN WFt>JC

5
5

10

1.000
1.000
1.000

5.00
5.00

10.00

$43.81
$43.81
$43.61

$3.65
$3.65
$7.30

lSUbtoflll-SERVICEDEUVERYIAfPLEMENTOFi ----- --- --- -- --- -- -- 20.00 $14::601

·D1SCONNECT·

-INTERCONNECT SERVICE CENTER lICS)
Populate required fields
Input order into selVice order processor. Type and format order for billing and provisioninj;

3
5

1.000
1.000

3.00 $40.03
5.00 $40.03

$2.00
$3.34



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 129 Of 716
ENRC Version: 2.16

Date: 06/03102

OSI,DS3,OCN 3,12,48 LOOP BASIC INSTALL EACH AOOmONAL {con'~

B· (C Thru F) H' (Gl60)

Ensure order is successfully distributed to the systems and is ready for provisioninf 3 1.000 3.00 $40.03 $2.00

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

[SiibtOfiil:lNfEACiJNIVECTSERWCECENTER(lCSj 11.00 $7.341

-DESIGN
Probabilities are % manusl work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

~-DES1~-- --- -- --- -- --- -- --- ---- __ __ 2.@ $1.701

-CENTRAL OFFICE FRAMES
Jumper removsd at MDF and Interconnect Distribution Frame.
Analyze order
Remove jumpers (mdf & iedf)
Complete work in WFADI

5
2.3

2

1.000
2.000
1.000

5_00 $43_81
4.60 $43.81
2.00 $43.81

$3.65
$3.36
$1.46

ISubtCltlll-CENTRALOFRCEFRAMES --==--_---- -- ----- -- -- -- __ __ __ 11.60 $8.471

ITotsIF"r8ervl~ -- ----- -- -- -- ------- 120.83 $87.231



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Vear: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 130 Of 716
ENRC Version: 2.16

Date: 06/03/02

DS1,DS3,OCN 3,12,48 LOOP BASIC INSTALL EACH ADDITIONAL (can't,

,4547 . . ·fl.flflflR![1iTiII.~!liJRl1J_WJlI&[iITfll1JiIIIR!_il1r~r,r,~_IIJJlJ:&MiI!P;JAlk""iiiii/

B' (C Thru F) H' (Gl60)

4548
4549
4550
4551
4552 Af8rketlng Ie Business Fees
4553 Product Management Expense:
4554 Sales Expense
4555 Product Advertising Expense
4556 Business Fees Other 0 eratln Taxes)
4557 Total.Marlc8fing .. BualllfJA Fee'
4558

D4553*E4541
D4554*E4547
D4S55*E4S47
D4556*Sum{E4547:E4555)
Sum(E4547:E4556)

0.019957
0.011877
0.000000
0.001483

$1.74
$1.04
$0.00
$0.13
$2.91

~~/DIi8iiiC".t""&MiJrlcetl~- -E4541+E4557 $90.141
4560
4561 Other Direct ExpenSB'
4562 Network Operations D4562*E4559 0.034832 $3.14
4563 Network Support Assets D4583*E4559 0.014703 $1.33
4564 General Support Assets D4564*E4559 0.088742 $8.00
4565 General Purpose Computers D4565*£4559 0.043342 $3.91
4566 lklcollectlble 04566*£4559 0.003786 $0.34
4567 Accounting & Finance ExpensE D4567·E4559 0.007346 $0.66
4568 Human "Resources Expense D4568·E4S59 0.008294 $0.75
4569 Information Management ExpenSE D4569·E4559 0.070887 $6.39
4570 Intangibles D4570·E4559 0.000000 $0.00
45711 Tollil Other Direct Expenses Sum(E4562:E4570) $24.511
4572

1 4573 TELRIC E4562+E4571 $114.651
4574
4575 Common
4576 Executive Expense D457S·E4573 0.011267 $1.29
4577 Planning Expense D4577·E4573 0.000525 $0.06
4578 External Relations ExpenSE D4578·E4573 0.037846 $4.34
4579 Legal Expense D4579·E4573 0.004717 $0.54
4580 Other Procurement Expense D4580·E4573 0.001860 $0.21
4581 Research & Development Expense D4581·E4573 0.000006 $0.00
4582 Other General and Admin ExpenSE D4582·E4573 0.015064 $1.73
45831 Common Costa Sum(E4576:E4582) $8.171
4584

! 4585TELRIC+Common Coets E4573+E4583 $122.821



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002

Analyst: Deffley/Eoriatti

Product Group: Interconnection

State: South Dakota

Page 131 Of 716
ENRC Version: 2.16

Date: 06/03/02

DS1,DS3,OCN 3,12,48 LOOP BASiC INSTALL PERFORMANCE TEST RRST

*ADD"

B * (C Thru F) H· (G/60)

-INTERCONNECT SERVICE CENTER lieS)
.05, .5, .6, .08 probabilities Is percent of tIme this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit)
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing USCG's for co-provider
Summary Bill List~Look up Billing Telephone Number, tax code, and bill datE
Analyze request to determine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pah

3 1.000 3.00 $40.03 $2.00
1 0.050 0.05 $40.03 $0.03
4 1.000 4.00 $40.03 $2.67
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

2.5 1.000 2.50 $40.03 $1.67
1 1.000 1.00 $40.03 $0.67
3 0.500 1.50 $40.03 $1.00
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
5 0.600 3.00 $40.03 $2.00
5 0.080 0.40 $40.03 $0.27

ISUbtotal-INTERCONNECT SERVICE CENTER (lCS; ------ 38.45 $25.651

-DESIGN
ProbBblllt/es are " manual work required. Reciprocal is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUTIDRI
CIRCUIT DESIGN
DISTRIBUTE WORD OOC

5
6
5

15
30

2

0.200
0.200
0.800
0.750
1.000
0.900

1.00
1.20
4.00

11.25
30.00

1.80

$44.31
$44.31
$44.31
$44.31
$44.31
$44.31

$0.74
$0.89
$2.95
$6.31

$22.16
$1.33

5 1.000 5.00 $43.61 $3.65
4 2.000 6.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46

10 1.000 10.00 $43.81 $7.30
2 1.000 2.00 $43.81 $1.46
3 1.000 3.00 $43.81 $2.19

!SUb_-DESlO" --- -- --- -- --- 49:2r $3&.371

-CENTRAL OFFICE FRAMES
Jumper plsced at MDF and Intsrconnect Distribution Frame.
Analyze order
Complete cross-connect (MDF and ICDFl
Complete Loop Qualification
Record OVA (Designed, Verified, Assigned) test results
Post OVA work complete is WFA-DI (Work Force Administration - Dispatch In Module)
Perform continuity stress testing
Set up due date test with I&M technician
Complete due date work status with 1""lementar



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 132 Of 716
ENRC Version: 2. I 6

Date: 06103102

DS1,DS3,OCN 3,12.48 LOOP SASIC INSTALL PERFORMANCE TEST RRST (con't;

S' (CThru F) H' (Gl60)

~-"totsl-----:-CENl'RjO~ OFFfl;E FRAMES 34.00 $24.831

-LRAC
SCREEN ORDER
LOAD WORK REQUEST TO TECH
CLOSE OUT WORK REQUEST
COMPLETE WORK IN WFADO

2
5
3
3

1.000
1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89
$1.89

1§ub~:'LRAC- __- __~ $8.191

-INSTALLATIONIFIELD TECHNICIAN
Analyze Order
TRAVEL TIME
0.2 probability Is percent of time Serving Area Interlace. service Terminal work required.
Complete Service Area Interface work
Complete Service Terminal work
Customer Contact
CONTACT CCTI TO WORK ORDER
COMPLETE PERFORMANCE/CONFORMANCE TESTING
COMPLETE WITH LRAC

1 1.000 1.00 $42.68 $0.71
21 1.000 21.00 $42.88 $14.94

13 0.200 2.80 $42.68 $1.85
15 0.200 3.00 $42.68 $2.13
5 1.000 5.00 $42.68 $3.58
3 1.000 3.00 $42.68 $2.13

15 1.000 15.00 $42.68 $10.67
3 1.000 3.00 $42.68 $2.13

rsubtotsl~INSTALLAT1cif'imELDTECHNrc-1A.N__- __· __.__.__ __ __ __ 53.60 $38.131

-SERYICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 15 1.000 15.00 $43.81 $10.95
VERIFY LNO FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
TEST CIRCUIT 35 1.000 35.00 $43.81 $25.56
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFAJC 10 1.000 10.00 $43.81 $7.30

IS~btotsl·_SERVlCEDEUl(ERYIMPLEMEfl(TdP. - __ __ 75.00 $54.761

*DISCONNECT

-INTERCONNECT SERVICE CENTER nCS)
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access CSR in BOSS/CARS) and obtain closing bill address
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin£
Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionin£

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

ISubtotsl-INTERCONNECTSERViCECEiifEjif(lCS-----;- -- -- 23.00 $15.341



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

Slate: South Dakota

Page 133 Of 716
ENRC Version: 2.16

Date: 06/03/02

DS1,DS3,OCN 3.12,48 LOOP BASiC INSTALL PERFORMANCE TEST RRST (con',;

B' (C Thru F) H' (Gl60)

-DESIGN
Probabilities are " manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

ISUbtotsl- DESIGN ----:-__=_-_ -~.30 --=-- ~__.r.~

-CENTRAL OFFICE FRAMES
Jumper removed at MDF and Interconnect Distribution Frame.
Analyze order
Remove jumpers (mdf & iedf)
Complete work in WFAOI

5
2.3

2

1.000
2.000
1.000

5.00 $43.61
4.60 $43.81
2.00 $43.81

$3.65
$3.36
$1.46

ISubtotsl-CENTRALOFRCgFRAM~ ~--=--- ----==- 11.60- -------=----------:--~
-SERVICE DELIVERY IMPLEMENTOR

SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAIC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISubtotsl.SERVlCEDEUVERYIAfPL~AfEN'Tq~--· -_ .. ,,__ '__ .... ___---,s.~-- _~I

IT"tsIForS«vlce~ -- -- -- __----~~ _$224.391



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 134 Of 716
ENRC Version: 2.16

Date: 06/03/02

DSI,OS3,OCN 3,12,48 LOOP BASIC INSTALL PERFORMANCE TEST RRST (con~i

4727, ,",'_ '1IHdlR.jI L%,.iIHfK@'ffIU!mW§lnt$lW1W~WP1MM~. __Em~i[.~li11£wWiRb1kJlill_:~

B * (C Thru F) H· (G/60)

4728
4729
4730
4731
4732 Marlcetlng .. BuslnflSS Fees
4733 Product Management Expense
4734 Sales Expense
4735 Product Advertising Expense
4736 Business Fees (Other Operating Taxes'
4737(Total Afarlc6tlng ..BusJ~Fee.
4738

D4733*E4727
04734*E4727
D4735*E4727
D4736*Sum{E4727:E4735j
Sum(E4727:E4736)

0.019957
0.011877
0.000000
0.001483

$4.48
$2.67
$0.00
~
$7.491

l4739~1ili8iifCo.T&ifijiIretJ-----ng- -E4727+E4737 $231.88f
4740
4741 Other Direct Expense,
4742 Network Operations D4742*E4739 0.034832 $8.08
4743 Network Support Assets D4743*E4739 0.014703 $3.41
4744 General Support Assets D4744*E4739 0.088742 $20.58
4745 General Purpose Computers D4745*E4739 0.043342 $10.05
4746 Uncollectible D4746-E4739 0.003786 $0.88
4747 Accounting & Finance expenSE D4747-E4739 0.007346 $1.70
4748 Human Resources Expense D4748-E4739 0.008294 $1.92
4749 Information Management expenSE D4749-E4739 0.070887 $16.44
4750 Intangibles D4750-E4739 0.000000 $0.00
47511 Total other Direct Expenses Sum(E4742:E47'50} $63.051
4752

I 4753 TaRIC E4742+E4751 $294.931
4764
4755 Common
4756 Executive Expense D4756-E4753 0.011267 $3.32
4757 Planning expenSE D4757*E4753 0.000525 $0.15
4758 External Relations expenSE D475S-E4753 0.037646 $11.16
4759 Legal Expense D4759-E4753 0.004717 $1.39
4760 Other Procurement Expense D4760-E4753 0.001860 $0.55
4761 Research & Development Expense D4761-E4753 0.000006 $0.00
4762 Other General and Admin ExpenSE D4762-E4753 0.015064 $4.44
47631 Common C06tS SUrn(E4756:E4762) .gjj@
4764

I 4765 TELRI~+commM.coa:h1 __.....__ . E4753+E4·!~__ __ ___ -$31~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002
Analyst: Deffiey/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 135 Of 716

ENRC Version: 2.16

Date: 06/03/02

DS1,DS3,OCN 3, 12,48 LOOP BASiC INSTALL PERFORMANCE TEST EA ADDL

"ADD"

B· (C Thru F) H· (G/60)

-INTERCONNECT SERVICE CENTER nCS)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the order
Handle issues inclUding conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.080 0.08 $40.03 $0.05

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.69
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $6.31
30 1.000 30.00 $44.31 $22.16

2 0.900 1.80 $44.31 $1.33

5 1.000 5.00 $43.61 $3.65
4 2.000 8.00 $43.61 $5.84
2 1.000 2.00 $43.61 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46

10 1.000 10.00 $43.81 $7.30
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.61 $0.73

ISUbtotsl.INTERCONNECTSERvrCECENTER(lCSj -- --- - . . ..__ 11.68 $1.791

-DESIGN
ProbBbllHlss a1'8 " manua, work required. RecIprocal Is mechanIzation ,ate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

!SUbtotal- DESIGN 49.25 $36.371

-CENTRAL OFFICE FRAMES
Jumper placed at MDF and Interconnect Distribution Frame.
Analyze order
Complete cross-connect (MDF and ICDF)
Complete Loop Qualification
Record DVA (Designed, Verified, Assigned) test results
Post DVAwork complete is WFA·DI (Work Force Administration· Dispatch In Module)
Perform continuity stress testing
Set up due date test with I&M technician
Complete due date work status with Implementol

ISubtotlJl- CENTRA£. OFFiCE FRAMES 31.00 -- ---- ~

-LRAC
SCREEN ORDER
LOAD WORK REQUEST TO TECH
CLOSE OUT WORK REQUEST
COMPLETE WORK IN WFADO

2
5
3
3

1.000
1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.76
3.00 $37.78

$1.26
$3.15
$1.89
$1.89

ISubtotal- LRAC .__ 13.00 _ $8.19/



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 136 Of 716

ENRC Version: 2.16
Date: 06/03/02

DS1,DS3.OCN 3. 12,48 LOOP BASIC INSTALL PERFORMANCE TEST EA ADDL (con'~

-INSTALLATION/FIELD TECHNICIAN
0.2 probability Is percent of time Serving Area Intsrface, ServIce TermInal work required.
Complete Service Area Interface work
Complete Service Terminal work
COMPLETE PERFORMANCE/CONFORMANCE TESTING
COMPLETE WITH LRAC

10
10
10
1

0.200
0.200
1.000
1.000

B' (C Thru F)

2.00
2.00

10.00
1.00

$42.68
$42.68
$42.68
$42.68

H • (Gl60)

$1.42
$1.42
$7.11
$0.71

lSubtotsl-INSTALLATlONIFlELDTECHNICIA~ 15:00 -~ $'O.~

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO FOR CIRCUIT
TEST CIRCUIT
COMPLETE CIRCUIT IN WFAIC

15
10
35
10

1.000
1.000
1.000
1.000

15.00
10.00
35.00
10.00

$43.81
$43.81
$43.81
$43.81

$10.95
$7.30

$25.56
$7.30

ISUbtotal- SERVICE DEUVERY IMPLEAfENTOFt ~- ~111

·DISCONNEC"r

·INTERCONNECT SERVICE CENTER nCS)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin~

3
5
3

1.000
1.000
1.000

3.00 $40.03
5.00 $40.03
3.00 $40.03

$2.00
$3.34
$2.00

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

ISUbtDtaI-INTERCONNECT SER.VlCE CENTER flCS; 11.00 $7.34]

-DESIGN
Probabilities are % manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

ISubtotal-DESIGN __ --- --- ----- 2:30- $1.701

-CENTRAL OFFICE FRAMES
Jumper removed at MDF and Interconnect DIstribution Frame.
Analyze order
Remove jumpers (mdf & icdf)
Complete work in WFADI

5
2.3

2

1.000
2.000
1.000

5.00 $43.81
4.60 $43.81
2.00 $43.81

$3.65
$3.36
$1.46



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 137 Of 716
ENRC Version: 2.16

Date: 06103102

DS1,DS3,OCN 3,12,48 LOOP BASIC INSTALL PERFORMANCE TEST EA ADDL (con'~

B· (e Thru F) H· (GI60)

ISubtotal- CENTRAL OFFiCE FRAMES -- 1T.l>D ---- $8.471

ITotlJlFor Sentlcs: ~- --- $154.271



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 138 Of 716
ENRC Version: 2.16

Date: 06/03/02

DS1,DS3,OCN 3,12,48 LOOP BASIC INSTALL PERFORMANCE TEST EA ADDL {con'~

I .49071£ &j.l"__0k'f_@JRwminiM\nlgf.lffrrflDtHI1t!illimMMlIli.~i®lh~Ebhl1tJiJMlHi;M01__tlNIk1t1%MB1'il1.lttUiillh'M@!ibhlWil@!dtd

B * (C Thru F) H' (GIGO)

4908
4909
4910
4911
4912 Marlmflng & Buslneu F8ft
4913 Product Management ExpenSE
4914 Sales Expense
4915 Product Advertising Expense
4916 Business Fees (Other Operating Taxes)
4917) Tota'--M-rlcef'-'!ll" BU~" Feel
4918

D4913*E4907
D4914"E4907
D491S*E4907
D4916*Sum(E4907:E4915)
Sum(E4907:E4916]

0.019957
0.011877
0.000000
0.001483

$3.08
$1.B3
$0.00
$0.24
i5.15

C3!19 SUb-Totsl Direct Co8t & Msrlcetinp E4907+E4917 $159.421
4920
4921 OthfJl' DlrrICt Expenses
4922 Network Operations D4922*E4919 0.034832 $5.55
4923 Network Support Assets D4923·E4919 0.014703 $2.34
4924 General Support Assets D4924·E4919 0.088742 $14.15
4925 General Purpose Computers D4925·E4919 0.043342 $6.91
4926 Uncollectible D4926·E4919 0.003786 $0.60
4927 Accounting & Finance ExpenSE D492rE4919 0.007346 $1.17
4928 Human Resources Expense D492S·E4919 0.008294 $1.32
4929 Information Management ExpenSE D4929·E4919 0.070887 $11.30
4930 Intangibles D4930·E4919 0.000000 $0.00
49311 Toral OfhM Direct &pen... Sum(E4922:E4930) $43.351
4932

J 4933 TELFlIC E4922+E4931 $202.771
4934
4935 Common
4936 Executive Expense D4936·E4933 0.011267 $2.28
4937 Planning ExpenSE D4937·E4933 0.000525 $0.11
4938 External Relations ExpenSE D493rE4933 0.037846 $7.67
4939 Legal Expense D4939·E4933 0.004717 $0.96
4940 other Procurement Expense D4940"'E4Q33 0.001860 $0.38
4941 Research & Development Expense D4941·E4933 0.000006 $0.00
4942 other General and Admin ExpenSE D4942·E4933 0.015064 $3.05
4943JCom"!tH1~ Sum(E4936:E4942) $14.451
4944r 4940;TELRIC+ ComiilOliCosiil E4~E4943 ~~-.$217,231



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002

Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 139 Of 716
ENRC Version: 2.16

Date: 06/03102

DSl,DS3,OCN 3, 12,48 LOOP COORD INSTALL WITH COOP TEST FIRST

*ADD"

B' (C Thru F) H' (Gl60)

-INTERCONNECT SERVICE CENTER tiCS)
.05, .5, .6, .08 probabilities Is percent of time this activity w/ll occur.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit)
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing usoe's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Analyze request to determine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accoun1
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisionin\;
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3
1
4
2
2

2.5
1
3
3
3

10
3
5
5

1.000
0.050
1.000
1.000
1.000
1.000
1.000
0.500
1.000
1.000
1.000
1.000
0.600
0.080

3.00
0.05
4.00
2.00
2.00
2.50
1.00
1.50
3.00
3.00

10.00
3.00
3.00
0.40

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$2.00
$0.03
$2.67
$1.33
$1.33
$1.67
$0.67
$1.00
$2.00
$2.00
$6.67
$2.00
$2.00
$0.27

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $8.31
30 1.000 30.00 $44.31 $22.16

2 0.900 1.80 $44.31 $1.33

5 1.000 5.00 $43.81 $3.65
4 2.000 8.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46

10 1.000 10.00 $43.81 $7.30
2 1.000 2.00 $43.81 $1.46
3 1.000 3.00 $43.81 $2.19

ISubtotal- INTERCONNECT SERVICECE~R (ICS; 38.45 $2~

-DESIGN
Probabilities are " manua, work requJred. RecJprocal Js mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

ISubtotal-DESIGN --==----=- . .___ 49·~L $36.371

-CENTRAL OFFICE FRAMES
Jumper placed at MDF and Interconnect DJstrlbutlon Frame.
Analyze order
Complete cross-connect (MDF and ICDF)
Complete Loop Qualification
Record DVA (Designed, Verified, Assigned) test results
Post DVA work complete is WFA-DI (Work Force Administration· Dispatch In Module)
Perform continuity stress testing
Set up due date test with I&M technician
Complete due date work status with 1lT1'lementor



Study Name: NONRECURRING ELEMENTS
Study Year: 2002

Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 140 Of 716

ENRC Version: 2.16
Date: 06/03102

B'" (C Thru F) H· (Gl60)

DS1,DS3,OCN 3,12,48 LOOP COORD INSTALL WITH COOP TEST FIRST (con't)

JSubtots/ - CENTRAL OffiCE FRAMES 34.00 $24.83J

-LRAC
SCREEN ORDER 2 1.000 2.00 $37.78 $1.26
LOAD WORK REQUEST TO TECH 5 1.000 5.00 $37.78 $3.15
CLOSE OUT WORK REQUEST 3 1.000 3.00 $37.78 $1.89
COMPLETE WORK IN WFADO 3 1.000 3.00 $37.78 $1.89

ISubfotal-LRAC --==---==-~~---==------==-----==--=-=-=-----==------==-----==-~ 13.00 $8.19[

·INSTALLATI0NtFIELD TECHNICIAN
Analyze Order
TRAVEL TIME
0.2 probability Is percent of time 5elVlng Area Infemes, Service Terminal work required.
Complete Service Area Interface work
Complete Service Tannina1 work
Customer Contact
CONTACT CCTI TO WORK ORDER
Coordinate with parties to work order
COMPLETE PERFORMANCE/CONFORMANCE TESTING
COMPLETE WITH LRAC

1 1.000 1.00 $42.68 $0.71
21 1.000 21.00 $42.68 $14.94

13 0.200 2.60 $42.68 $1.85
15 0.200 3.00 $42.68 $2.13
5 1.000 5.00 $42.68 $3.56
3 1.000 3.00 $42.68 $2.13

20 1.000 20.00 $42.68 $14.23
15 1.000 15.00 $42.68 $10.67
3 1.000 3.00 $42.68 $2.13

rsu",ota/~'N5TALLA770NIFIEIJ::JTECHNICIA'" - .. . . - 73.60 $52.351

·SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 15 1.000 15.00 $43.81 $10.95
VERIFY LNO FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
Coordinate with parties to work order. 20 1.000 20.00 $43.81 $14.60
TEST CIRCUIT 35 1.000 35.00 $43.81 $25.56
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFAIC 10 1.000 10.00 $43.81 $7.30

1SUbfDt8l- SERVICE DEUVERY IMPLEMENTOFt 95.00 $69.371

·DISCONNECT"

·INTERCONNECT SERVICE CENTER nCS)
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access CSR in BOSS/CARS) and obtain closing bill address,
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin~

Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionins

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 141 Of 716
ENRC Version: 2.16

Date: 06103102

DS1,DS3,OCN 3, 12,48 LOOP COORD INSTALL WITH COOP TEST FIRST (con't)

B' (C Thru F) W(G/60)

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

fSiiiitOtaI-/NTERCONNECTSER.WCE CENTER (lCSj -~ - .__ __ 23.00 $15.34/

·DESIGN
Probabilities are % manual work required. Reciprocal Is mechanization rate.
OROER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

ISUbtD~-DES;GN-- __ .__ .__ 2.30 $1.70[

-CENTRAL OFFICE FRAMES
Jumper removed at MDF and Interconnect DIstribution Frame.
Analyze order
Remove jumpers (mdf & icdf)
Complete work in WFADI

5
2.3

2

1.000
2.000
1.000

5.00 $43.81
4.60 $43.81
2.00 $43.81

$3.65
$3.36
$1.46

l~btotal-c;ENTRAL_OFRCEFFrAMES--===--.----- -- -- -- -- ---.... --. --- 11.60 $8.471

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAIC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISubtotrll ~ SERVICE DEUVERY IMPLEMENTOR 15.00 $10.951

ITots'~orSsrvl.~--- __---_--_--__--._-.__--__-_._------=__--.__~_._------:-~---~--.-__~ 355.20 $253.221



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 142 Of 716
ENRC Version: 2.16

Date: 06/03102

B· (C Thru F) H' (GlSO)

OSI,DS3,OCN 3, 12,48 LOOP COORD INSTALL WITH COOP TEST FIRST (con'l)

$5.05
$3.01
$0.00

~
$8.45

0.019957
0.011877
OO00סס.0

0.001483

D5093·E5087
0S094·ES087
D5095·ES087
DSD96·Sum(E5087:ES095j
Sum(ES087:E5096)

n()87~11J~mrrf1$.l~fJlfJIHJJ~ilf!~)}A~U~'Jf&~EH_BBJi11{llmm8NR@11M1@b1Mil&~%'0wWJ#)fff;JWEWfMmEffmK.4iit,.?m
5088
5089
5090
5091
5092 Afsrlcetlng" Business Fee,
5093 Product Management Expense
5094 Sales Expense
5095 Product Advertising Expense
5096 Business Fees Other Opera1in Taxes)
5097 Total Matbtln "Bu.1I6SIJ Fee,
5098

I 5099 SUb-Total Direct C08t" AfarlaJting ES087+E5097 $261.671
5100
5101 Other Direct Expenses
5102 Networ1t Operations OS102*E5099 0.034832 $9.11
5103 Network Support Assets D5103*E5099 0.014703 $3.85
5104 General Support Assets D5104*ES099 0.088742 $23.22
5105 General Purpose Computers 051OS*ES099 0.043342 $11.34
5106 Uncollectible D5106*E50GG 0.003786 $0.99
5107 Accounting & Finance expenSE 051DrE5099 0.007346 $1.92
510B Human Resources Expense 0510S·E5099 0.008294 $2.17
5109 Information Management expenSE OS109·ES099 0.070887 $18.55
5110 Intangibles OS110·ES099 0.000000 $0.00
5111ITotsl'?!!!BrDlrtJCtExpe~ SUm(E51ll2:E5110) $71.1§J
5112

I 5113 TELRIC E5102+E5111 -$332.831
5114
5115 Common
5116 Executive Expense DS11S·ES113 0.011267 $3.75
5117 Planning Expense D5117·ES113 0.000525 $0.17
5118 Extemal Relations expenSE DS118·ES113 0.037846 $12.60
5119 Legal Expense DS119·E5113 0.004717 $1.57
5120 Other Procurement Expense 05120·E5113 0.001860 $0.62
5121 Research & Development ExpenSE D5121·ESl13 0.000006 $0.00
5122 Other General and Admin ExpenSE DSl22·ESl13 0.015064 $5.01
5123!Common Costs Sum(ESl16:ES122) $23.731
5124

I 5125 .. TELRlC+eommo,!coata ---===----===--~--- ~13+E5123 -- --===== $356.551



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Sludy Year: 2002

Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 143 Of 716
ENRC Version: 2.16

Dale: 06/03/02

DSl,DS3,DCN 3,12,48 LOOP COORD INSTALL WITH COOP TEST EA AODL

*ADO*

B" (C Thru F) H' (GlaD)

,INTERCONNECT SERVICE CENTER nCS)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisionin~

Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.080 0.08 $40.03 $0.05

ISubtotal-/NTERCONNECTSERWCECENTEFI(lCS; __ . --- --- 11.68 $7.791

-DESIGN
Probabilities are " manusl work required. Reciprocal is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $8.31
30 1.000 30.00 $44.31 $22.16
2 0.900 1.80 $44.31 $1.33

ISub_-DES/ON --- --- '19:20 53B••!]

-CENTRAL OFFICE FRAMES
Jumper placed at MDF and Interconnect Distribution Frame.
Analyze order
Complete cross-eonnect (MDF and lCDF)
Complete Loop Qualification
Record DVA (Designed, Verified, Assigned) test results
Post DVA work complete is WFA-DI (Work Force Administration - Dispatch In Module)
Perlorm continuity stress testing
Set up due date test with I&M technician
Complete due date work status with Implementor

5 1.000 5.00 $43.81 $3.65
4 2.000 8.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46

10 1.000 10.00 $43.81 $7.30
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.81 $0.73

ISUbto,.,- CENTRAL OFFICE FRAMES 31·9_0__ ~.~

-LRAC
SCREEN ORDER 2 1.000 2.00 $37.78 $1.26
LOAD WORK REQUEST TO TECH 5 1.000 5.00 $37.78 $3.15
CLOSE OUT WORK REQUEST 3 1.000 3.00 $37.78 $1.89
COMPLETE WORK IN WFADO 3 1.000 3.00 $37.78 $1.89

ISUbtotal- LRAC --- --- 13.00 50.191



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 144 Of 716
ENRC Version: 2.16

Date: 06/03102

DSl,DS3,OCN 3,12,48 LOOP COORD INSTALL WITH COOP TEST EA ADOL (con")

·INSTALLATIONIFIELD TECHNICIAN
0.2 probability'. perctmt of time serving Area Interface, Service TermInal work required.
Complete Service Area Interface work
Complete Service Terminal work
COMPLETE PERFORMANCE/CONFORMANCE TESTING
COMPLETE WITH LRAC

10
10
10

1

0.200
0.200
1.000
1.000

B - (C Thru F)

2.00
2.00

10.00
1.00

$42.68
$42.68
$42.68
$42.68

H - (G/60)

$1.42
$1.42
$7.11
$0.71

ISUbtoml-INSTALLA7lONIFIELD ~CHNIC'A~ 15.00 $10.671

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO FOR CIRCUIT
TEST CIRCUIT
COMPLETE CIRCUIT IN WFAJC

15
10
35
10

1.000
1.000
1.000
1.000

15.00
10.00
35.00
10.00

$43.81
$43.81
$43.81
$43.81

$10.95
$7.30

$25.56
$7.30

ISubtotsi-SERVlCEDEUVERYIMPLEMENTOFi --_. --- . .___ _ __70.00 $51.111

<DISCONNECT"

-INTERCONNECT SERVICE CENTER lieS)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisioni~

3
5
3

1.000
1.000
1.000

3.00 $40.03
5.00 $40.03
3.00 $40.03

$2.00
$3.34
$2.00

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

ISubtottJl-INTERCONNECTSER~CECENTE!! (ICS; lU)-O _--------sr.-34J

-DESIGN
Probabilities are " manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREEN
Gce ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

ISubtotal-DESIGN 2030 $1.701

-CENTRAL OFFICE FRAMES
Jumper removed at MDF and Interconnect DIstribution Frame.
Analyze order
Remove jumpers (mdf & icdf)
Complete work in WFADI

5
2.3

2

1.000
2.000
1.000

5.00 $43.81
4.60 $43.81
2.00 $43.81

$3.65
$3.36
$1.46



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 145 Of 716
ENRC Version: 2.16

Date: 06/03102

DSl,DS3,OCN 3,12,48 LOOP COORD INSTALL WrrH COOP TEST EA ADOL (con't)

B * (C Thru F) H' (G/60)

Jsu~ -CENTRAL OFfICE FRAMES - 11.60 $8.471

ITo"'FCJ.rservJee.~ --~ --~ __ __ __ __ -_. --- 214.83 $154.271



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 146 Of 716
ENRC Version: 2.16

Date: 06/03102

DS1,DS3,OCN 3, 12,48 LOOP COORD INSTALL WITH COOP TEST EA ADOL (con't)

/52Orillt ~ ;£ UM••!1!I!1iUUilb_L.fliMilillilll10iiil1il!~7,§.MfiliJllillil!'5JW_IlIlQIJW.Q\M!lWl%ilIill!i1i1Mw!ilI!1f[1!I/lMkk!#iit1'lt&lil!ii1&li§iI&!fm1~

8' (C Thru F) H' (GlBO)

5268
5269
5270
5271
5272 Marketing & Bus/ness FeN
5273 Product Management ExpenSE
5274 Sales Expense
5275 Product Advertising Expense
5276 Business Fees (Other Operating Taxes)
52771 Totsl Marlceting & Business FefH
5278

D5273~E5267

D5274*E5267
D527S*E5267
D5276*Sum(E5267: E5275]
Sum(E5267:E5276}

0.019957
0.011877
0.000000
0.001483

$3.08
$1.83
$0.00
~
$5.15

I5279Sub:TOta,--mticteo.~rketl-----ng- E5267+E5-277 $159.421
5280
5281 Other Direct Expenses
5282 Network Operations 05282*E5279 0.034832 $5.55
5283 Network Support Assets D5283*E5279 0.014703 $2.34
5284 General Support Assets D5284*E5279 0.088742 $14.15
5285 General Purpose Computers D5285*E5279 0.043342 $6.91
5286 Uncollectible D5286*E5279 0.003786 $0.60
5287 Accounting & Finance expenSE D5287"E5279 0.007346 $1.17
5288 Human Resources Expense D5288*E5279 0.008294 $1.32
5289 Information Management Expense D5289*ES279 0.070887 $11.30
5290 Intangibles D5290*E5279 0.000000 $0.00
52911 Total Other DIrect ExpeMell Sum(E5282:E5290) $43.351
5292

I 5293 TaRIC E5282+E5291 $202.771
5294
5295 Common
5296 Executive Expense D5296*E5293 0.011267 $2.28
5297 Planning expenSE D5297*E5293 0.000525 $0.11
5298 External Relations expenSE D529S*E5293 0.037646 $7.67
5299 Legal Expense D5299*E5293 0.004717 $0.96
5300 Other Procurement Expense D5300*E5293 0.001860 $0.38
5301 Research & Development Expense D5301*E5293 0.000006 $0.00
5302 Other General and Admin ExpenSE D5302"E5293 0.015064 $3.05
53031 Common Cmlts Sum(E~96:E5302) $14.451
5304

\5305TELR1C.,.Ccm,mOtJ,Co8f.t E5293+E5303 $211.23j



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 147 Of 716
ENRC Version: 2.16

Date: 06/03102

OSI,DS3,OCN 3,12,48 LOOP COORD INSTALL WITHOUT TEST RRST

*ADO*

B * (C Thru F) H' (Gl60)

-INTERCONNECT SERVICE CENTER nCS)
.05, .5, .6, .08 probabilities Is percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit)
Exchange info. obtain CO, name, address, office type. Access Telephone Address Guide to obis
CPPD look-up billing USOC's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Analyze request to determine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into selVice order processor. Type and format order for billing and provisioninl;
Ensure order is successfully distributed to the systems and is ready for provisioninl;
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
1 0.050 0.05 $40.03 $0.03
4 1.000 4.00 $40.03 $2.67
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

2.5 1.000 2.50 $40.03 $1.67
1 1.000 1.00 $40.03 $0.67
3 0.500 1.50 $40.03 $1.00
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
5 0.600 3.00 $40.03 $2.00
5 0.080 0.40 $40.03 $0.27

1SUbtotal-INTERCONNECT SERVICE CENTER (lCSj 38.45 $25.651

-DESIGN
Probabilities aTe % manusl work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5
6
5

15
30

2

0.200
0.200
0.800
0.750
1.000
0.900

1.00
1.20
4.00

11.25
30.00

1.80

$44.31
$44.31
$44.31
$44.31
$44.31
$44.31

$0.74
$0.89
$2.95
$8.31

$22.16
$1.33

5 1.000 5.00 $43.81 $3.65
4 2.000 8.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46

ISUbtotlJl-aESJGN __ _49.25 $36.371

-CENTRAL OFFICE FRAMES
Jumper placed at MDF and Interconnect Distribution Frame.
Analyze order
Complete cross--connect (MDF and ICDF)
Complete Loop Qualification
Record OVA (Designed, Verified, Assigned) test results
Post OVA work complete is WFA·OI (Work Force Administration· Dispatch In Module)

!SubtotlJl- CENTRAL OFFICE FRAMES 19.00 $13.871



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatll
Product Group: Interconnection

State: South Dakota

Page 148 Of 716
ENRC Version: 2.16

Date: 06/03102

DS1,DS3,OCN 3, 12,48 LOOP COORD INSTALL WITHOUT TEST RRST (con1)

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFAIC

10
5
5

10

1.000
1.000
1.000
1.000

B' (C Thru F)

10.00
5.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

H' (G/50)

$7.30
$3.65
$3.65
$7.30

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

[SUbiOijI ~SERViCi; DELiVERy IAffiLEi,fENTOFt-- 30.00 $21.911

'DISCONNECT"

-INTERCONNECT SERVICE CENTER nCSI
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access eSR in BOSS/CARS) and obtain closing bill address,
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin£
Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionin~

~~ INTERCONNECT SERVICE CENTER (les; -- 23.00 $15.341

-DESIGN
---Probabilities al1l % manual work required. Reciprocal 18 mechanization rste.

ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

~totaI-DES1GN 2.30 $1.701

-CENTRAL OFFICE FRAMES
Jumper removed at MDF and Interconnect Distribution Frame.
Analyze order
Remove jumpers (mdf & icdf)
Complete work in WFADI

5
2.3

2

1.000
2.000
1.000

5.00 $43.81
4.60 $43.81
2.00 $43.81

$365
$3.36
$1.48

[SUbtotal-CENTRAL(jfflCEFRAME~ ---- 11.60 $8.471

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAIC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.55
$3.65
$3.65



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 149 Of 716
ENRC Version: 2.16

Date: 06103102

DS1,DS3,OCN 3,12,48 LOOP COORD INSTALL WrrHOUT TEST RRST (con't)

B· (C Thru F) H· (Gl60)

!SubtotsJ-SERvrCED~VERYIMPLatENTOFi ------==-------=-----=-- ~- -----:__~ - __- ---__=_----=- 15.00 $10.95)

ITotaIF"'8ervk:e~ ~60 -- $134.271



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 150 Of 716
ENRC Version: 2.16

Date: 06/03102

B' (C Thru F) H' (G/eO)

DS1,DS3,OCN 3,12,48 LOOP COORD INSTALL WITHOUT TEST FIRST (con'l)

J 5447,,"100 j H..witrj§"~funtMifIHRifnwJtlijf"'RW4f.#fni.tf~J4WJ@1_.)1W#&k1j@a%1lJ,jjj@j_~rR!iijijMwJ!HM@Ml~MW@~
5448
544.
5450
5451
5452 MsrlaJtlng &: Business FeM
5453 Product Management ExpensE
5454 Sales Expense
5455 Product Advertising Expense
5456 Business Fees (other Operating Taxes)
54571 Total M8rlc~ng &: ButJ/~ss Fees
5458

05453*E5447
D5454*E5447
05455*E5447
05456*Sum(E5447:E5455)
Sum(E5447:ES456l

0.019957
0.011877
0.000000
0.001483

$2.68
$1.59
$0.00
$0.21
$4.48

$4.83
$2.04

$12.31
$6.01
$0.53
$1.02
$1.15
$9.84
$0.00

$37.73

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D5462*E5459
D5463*E5459
05484*E5459
O5465*E5459
05486*E5459
DS467*E5459
D5468*E5459
D5469*E5459
D5470*E5459
SUm(E5462:E5470l

I 5459 Su~TotalDirectCost&IIIBrht/"9 ~~~ ~~~ ~-- E5447+E5457 $138.'75]

5460
5461 Other Direct Expentun
5462 Network Operations
5463 Network Support Assets
5464 General Support Assets
5465 General Purpose Computers
5466 Uncollectible
5467 Accounting & Finance expensE
5468 Human Resources Expense
5469 Information Management expenSE
5470 Intangibles
54711 Total OIh6r Direct Expen.".
5472

I 5473 TEL-RIC E5462+~-- $176.481
5474
5475 Common
5476 Executive Expense 05476*E5473 0.011267 $1.99
5477 Planning Expense 05477*E5473 0.000525 $0.09
5478 Extemal Relations Expense D5478*E5473 0.037846 $6.68
5479 Legal Expense D5479*E5473 0.004717 $0.83
5480 Other Procurement Expense D5480*E5473 0.001860 $0.33
5481 Research & Development Expense D5481*E5473 0.000006 $0.00
5482 Other General and Admin ExpenSE D5482*E5473 0.015064 $2.66
54831 Common Costa Sum(E5476:E54821 $12.581
5484

1 5485 TELRIC+Commoneo.ta E5473+E5483 $189:061



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorlatti
Product Group: Interconnection

State: South Dakota

Page 151 Of 716
ENRC Version: 2.16

Date: 06/03102

DS1,DS3,OCN 3, 12.48 LOOP COORD INSTALL WITHOUT TEST EA ADDL

~

B' (C Th", F) H' (Gl60)

-INTERCONNECT SERVICE CENTER tiCS>
Populate required fields
Input order into service order processor. Type and format order for billing and provisionint
Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.080 0.08 $40.03 $0.05

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $8.31
30 1.000 30.00 $44.31 $22.16
2 0.900 1.80 $44.31 $1.33

5 1.000 5.00 $43.81 $3.65
4 2.000 8.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46

ISUbtotsl~'NTERCO~NECTSER.!!!CECENTER(lCS; - .____ ~_---_ $7.791

-DESIGN
Probabilities aTe " manual work required. Reclprocslls mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

ISubtotlJl-.: DESlGN_ __ _ __~_ $36.371

-CENTRAL OFFICE FRAMES
Jumper placed at MDF and Interconnect Distribution Frame.
Analyze order
Complete cross·connect (MDF and ICDF)
Complete Loop Qualification
Record OVA (Designed, Verified, Assigned) test results
Post OVA work complete is WFA-DI (Work Force Administration - Dispatch In Module)

ISubtotsl·CENTRAL~OFFlCEFFf~E5 .___ _ .___ 19.00 $13.871

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
COMPLETE CIRCUIT IN WFAfC

10
5

10

1.000
1.000
1.000

10.00
5.00

10.00

$43.81
$43.81
$43.81

$7.30
$3.65
$7.30

ISubtofBI-SERVlCEDEUVERYIMPLEMENTOIi--- .--- ~ $18.251

*DISCONNECT"'

-INTERCONNECT SERVICE CENTER lieS)



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 152 Of 716
ENRC Version: 2.16

Date: 06/03102

DSf,DS3,OCN 3,12,48 LOOP COORD INSTALL WITHOUT TEST EA ADDL (can't)

B· (C Thru F) H· (Gl60)

Populate required fields
Input order into service order processor. Type and format order for billing and provisionjn~

Ensure order is successfully distributed to the systems and is ready for provisioninf;

3
5
3

1.000
1.000
1.000

3.00 $40.03
5.00 $40.03
3.00 $40.03

$2.00
$3.34
$2.00

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

ISUbtt:ttal'; INTE1JeciNNEC! sERVICE CENTERQ.CSi 11.00 $7.341

-DESIGN
---Probabilities are %manua' work f8qulred. Rec/procalls mechanization rate.

ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

ISubtotal- DESIGN ---. ---. ---- 2030 $1.!.()J

-CENTRAL OFFICE FRAMES
Jumper removed at MDF and Interconnect Distribution Frame.
Analyze order
Remove jumpers (mdf & icdf)
Complete work in WFADI

5
2.3

2

1.000
2.000
1.000

5.00 $43.81
4.60 $43.81
2.00 $43.61

$3.65
$3.36
$1.46

ISubtotsl- CENTRAL OFFICE FFlAAfEE. l'1.6O $8.411

ITotsl For 5ervIce: 129.83 $93.801



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 153 Of 716
ENRC Version: 2.16

Date: 06/03102

B" (C Thru F) H' (GJOO)

DSl,OS3,OCN 3,12,48 LOOP COORO INSTALL WITHOUT TEST EA AOOL (con'/)

1 5582•...I.Jiti.#.K. __f'4'1mHi.J1iliMlu.JihlimEd1tt&8l.iW&1k%BJH_utmH_&~jam!1!1li.s@M£%M¥JbDJbl1JUmblth¥.kkww.Ml1iWMW!t@¥.H.NW@j,mwI#E:ffMftEtw&@dI)J

$1.87
$1.11
$0.00
$0.14
$3.13

0,019957
0.011877
0.000000
0.001483

05588*E5582
D5589*E5582
D5590*E5582
05591 *Sum(E5582:E5590l
Sum(E5582:E5591}

5583
5584
5585
5588
SS87 AflJrhtlng" Bwlness Fee,
5588 Product Management ExpenSE
5589 Sales Expense
5590 Product Advertising Expense
5591 Business Fees (Other Operatin Taxes)
5592 ToIBI "",rl«nl " Su8lnetJII FfJea
5593

I 5594 Sub-Totsl Direct Cost" Marketing E55B2+E5592 $96.931
5595
5596 Other Dlmct ExpenlJS5
5597 Network Operations D5597"E5594 0.034832 $3.38
5598 Network Support Assets D5598"ES594 0.014703 $1.43
5599 General Support Assets D5599"ES594 0.088742 $8.60
5600 General Purpose Computers 05600"E5594 0.043342 $4.20
5601 Uncollectible 05601 *E5594 0.003786 $0.37
5602 Accounting & Finance Expense 05602*E5594 0.007346 $0.71
5603 Human Resources Expense 05603*E5594 0.008294 $0.80
5604 Information Management Expense 05604*E5594 0.070887 $6.87
5605 Intangibles 05605*E5594 0.000000 $0.00
56061 Total Other Direct Expenses Sum(E5597:E5605) $26.361
5807

! 5608 TELRIC E5597+E5606 $123.291
5609
5610 Common
5611 Executive Expense 05611*E5608 0.011267 $1.39
5612 Planning Expense D5612*E5608 0.000525 $0.06
5613 External Relations Expense D5613*E5608 0.037846 $4.67
5614 Legal Expense D5614*E5608 0.004717 $0.58
5615 Other Procurement Expense D5615*E5608 0.001860 $0.23
5616 Research & Development Expense 05616*E5608 0.000006 $0.00
5617 Other General and Admin Expense D5617"E5608 0.015064 $1.86
56181CommonC~ Sum(E5611:E5617) ~91

5619
1 5620 TELRIC+ Cc?!"mdn COsfB--- -_. E5608+E5618 $132.07)



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 154 Of 716
ENRC Version: 2.16

Date: 06/03102

OS1,0S3,OCN 3, 12,48 LOOP BASIC INSTALL WITH COOP TEST FIRST

*ADD*

B· (C Thru F) H· (Gl60)

·INTERCONNECT SERVICE CENTER flCS)
.05, .5, .6, .08 probabilities Is percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit)
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-Up billing usce's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill date
Analyze request to determine co-provider, type of order, and installation optior
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionins
Ensure order is successfully distributed to the systems and is ready for provisionins
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
1 0.050 0.05 $40.03 $0.03
4 1.000 4.00 $40.03 $2.67
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

2.5 1.000 2.50 $40.03 $1.67
1 1.000 1.00 $40.03 $0.67
3 0.500 1.50 $40.03 $1.00
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
5 0.600 3.00 $40.03 $2.00
5 0.080 0.40 $40.03 $0.27

1SUb'otsI-I~ACONNECTSERviCECENfER~- 38.45 $25.651

·DESIGN
---Probabilltl9s are % manual work requlrsd. Reciprocal Is mechanization rate.

ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5
6
5

15
30

2

0.200
0.200
0.800
0.750
1.000
0.900

1.00
1.20
4.00

11.25
30.00

1.80

$44.31
$44.31
$44.31
$44.31
$44.31
$44.31

$0.74
$0.89
$2.95
$8.31

$22.16
$1.33

5 1.000 5.00 $43.81 $3.65
4 2.000 8.00 $43.81 $6.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46

10 1.000 10.00 $43.81 $7.30
2 1.000 2.00 $43.81 $1.46
3 1.000 3.00 $43.81 $2.19

lSUbtotll1-DESlOL-._-__- - .___ __~ $36.371

-CENTRAL OFFICE FRAMES
Jumper placed at MDFand Interconnect Distribution Frame.
Analyze order
Complete cross-eonneet (MDF and ICDF)
Complete Loop Qualification
Record DVA (Designed, Verified, Assigned) test results
Post DVA work complete is WFA-DI (Work Force Administration - Dispatch In Module)
Perform continuity stress testing
Set up due date test with I&M technician
Complete due date work status with Implementor



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 155 Of 716
ENRC Version: 2.16

Date: 06103102

OSI,DS3,OCN 3, 12,48 LOOP BASIC INSTALL WITH COOP TEST FIRST lcon't)

B· (C Thru F) H' (GlBO)

~tota1- CENTRAL OFRCEFRAMES ---- 34.00 $24.83/

-LRAC
SCREEN ORDER 2 1.000 2.00 $37.78 $1.26
LOAD WORK REQUEST TO TECH 5 1.000 5.00 $37.78 $3.15
CLOSE OUT WORK REQUEST 3 1.000 3.00 $37.78 $1.89
COMPLETE WORK IN WFADO 3 1.000 3.00 $37.78 $1.89

ISubtotsl·-LRAC __T3JJO---=- $8.191

-INSTALlATIONIFIELD TECHNICIAN
Analyze Order
TRAVEL TIME
0.2 probability Is percent of time Serving AI8S Interface, 5eIVJce Terminal work required.
Complete Service Area Interlace work
Complete Service Terminal work
Customer Contact
CONTACT CCTI TO WORK ORDER
COMPLETE PERFORMANCEICONFORMANCE TESTING
COMPLETE WITH LRAC

1 1.000 1.00 $42.68 $0.71
21 1.000 21.00 $42.68 $14.94

13 0.200 2.60 $42.68 $1.85
15 0.200 3.00 $42.68 $2.13
5 1.000 5.00 $42.68 $3.58
3 1.000 3.00 $42.68 $2.13

15 1.000 15.00 $42.88 $10.87
3 1.000 3.00 $42.68 $2.13

ISUbtotsl-lfo!STAl.LAtKifilFI~LD TECIiNICIAIt4 - ---- 53.60 $38.131

·SEIlVlCE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 15 1.000 15.00 $43.81 $10.95
VERIFY LNO FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
TEST CIRCUIT 35 1.000 35.00 $43.81 $25.58
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFAIC 10 1.000 10.00 $43.81 $7.30

[SUbtotal ~SERVICEDELiVERY IMPLEMENTOIi 75.00 $54.161

*OISCONNECT*

·INTERCONNECT SERVICE CENTER nCS)
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access CSR in BOSS/CARS) and obtain closing bill address
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin~

Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionin~

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

~ INTERCONNECT SERVICE CENTER (ICS; 23.00 $15.341



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 156 Of 716
ENRC Version: 2.16

Date: 06103102

B * (C Thru F) H • (G/60)

OSI,OS3,OCN 3, 12,48 LOOP BASIC INSTALL WITH COOP TEST FIRST (con'f)

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

$3.65
$3.36
$1.46

5.00 $43.81
4.60 $43.81
2.00 $43.81

1.000
2.000
1.000

5
2.3

2

·DESIGN
Probabilities are " manual work required. Reclproca/Is mechanization rats.
ORDER HANDLING/SCREEN
Gee ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

ISUbtotal~DESIGN 2.30 $1.701

·CENTRAL OFFICE FRAMES
Jumper removed sf MDF and Interconnect Distribution Frame.
Analyze order
Remove jumpers (mdf & ied')
Complete work in WFADI

ISUbtotsl: CENTRAL OFFICE FRAMa__ - ----- --- 11.60 $8.471

·SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAlC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISUbtotsi-SERVICEDEUVERYI""J'LEMEN!O~ - ----==- .. 15.00 $10.951

ITotal ForSBrvlcs: ~ $224.3~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Vear: 2002
Analyst: Oeffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 157 Of 716
ENRC Version: 2.16

Date: 06103102

DS1,DS3,OCN 3, 12,48 LOOP BASIC INSTALL WITH COOP TEST FIRST (con")

CS?62fPJt.f_f.#!J.@MM1&ROON!MtfuittN.IRP@llY&$b'N,@@Mf~Wf_"'ci%gHW3@G@@fJiWiMjW&5lfMJ88Nkl@1Ui£}J0[lG81mdtHmlW}1~_1Jjfi1fjmfb8g@mam
5763
5764
5755
5766
57(fl MarlcetJt19" Business Feet
5768 Product Management Expense
5769 Sales Expense
5770 Product Advertising Expense
5771 Business Fees (Other Operating Taxes'
5772! Total Mstfcetlng" Suslne~Fee,
5773

D5768*E5762
D5769*E5762
D5770*E5782
D5771 *Sum(E5762: E577O]
Sum(ES762:ES771)

0.019957
0.011877
OO00סס.0

0.001483

$4.48
$2.67
$0.00

=$7.49

r=sn4~DliiiiifCiiit"~.P E5762+E5712 $231.881
5n5
5776 Oth", Direct Expenses
5777 Network Operations D5177*E5774 0.034832 $8.08
5778 Network Support Assets D5778*E5774 0.014703 $3.41
5779 General Support Assets D5779*E5774 0.088742 $20.58
5780 General Purpose Computers D5780·E5774 0.043342 $10.05
5781 Uncollectible D571I1·E5774 0.003786 $0.88
5782 Accounting & Finance ExpensE D5782·E5774 0.007346 $1.70
5783 Human Resources Expense D5783·E5774 0.008294 $1.92
5784 Information Management Expense D5784·E5774 0.070887 $16.44
5785 Intangibles D57SS·E5774 OO00סס.0 $0.00
57861 TotIIl Other Direct Expent1f18 Sum(E5777:E5785) $63.051
5787

1 5788 TELRIC E5777+E5786 $294.931
5789
5790 Common
5791 Executive Expense D5791·E5788 0.011267 $3.32
5792 Planning Expense D5792·E5788 0.000525 $0.15
5793 External Relations Expense D5793·E5788 0.037846 $11.16
5794 Legal Expense D5794·E5788 0.004717 $1.39
5795 Other Procurement Expense D5795·E5718 0.001860 $0.55
5796 Research & Development Expense o5796·E5788 0.000006 $0.00
5797 Other General and Admin Expense D5797·ES788 0.015064 $4.44
5798lqommon~ SUm(E~91:E5797) $21.021
5799

I !)8.00--TELRlqf 'COmmCJr:'COiia~~~-"" .. ------=--------------=-______=_------:---= --= E:~88+ES198 $315.961



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 158 Of 716
ENRC Version: 2.16

Date: 06/03/02

OS1.0S3,OCN 3,12,48 LOOP BASIC INSTALL WITH COOP TEST EA AOOL

"AD[V

8 '(CTh,u F) H' (G/60)

-INTERCONNECT SERVICE CENTER nCS)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin£
Ensure order is successfully distributed to the systems and is ready for provision in!;
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.080 0.08 $40.03 $0.05

ISubtotal-/~FfCONNEct SERVlCECENTERPCS; 11.68 $7.791

-DESIGN
Probabilities are % manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOC OROER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5 0.200 1.00 $44.31 $0.74
5 0.200 1.20 $44.31 $0.89
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $8.31
30 1.000 30.00 $44.31 $22.18
2 0.900 1.80 $44.31 $1.33

ISubtotsl--DESIGN . ~ $36.371

-CENTRAL OFFICE FRAMES
Jumper placed at MDF and Interconnect Distribution Frame.
Analyze order
Complete cross-connect (MDF and ICDF)
Complete Loop Qualification
Record DVA (Designed, Verified, Assigned) test results
Post DVAwork complete is WFA·DI (Work Force Administration· Dispatch In Module)
Perform continuity stress testing
Set up due date test with I&M technician
Complete due date work status with Implementor

5 1.000 5.00 $43.61 $3.85
4 2.000 8.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.61 $1.46
2 1.000 2.00 $43.91 $1.48

10 1.000 10.00 $43.61 $7.30
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.81 $0.73

[SUbtotal- CENTRAL OFFICE FRAMES 31.00 $22._~1

-LRAC
SCREEN ORDER 2 1.000 2.00 $37.78 $1.26
LOAD WORK REQUEST TO TECH 5 1.000 5.00 $37.78 $3.15
CLOSE OUT WORK REQUEST 3 1.000 3.00 $37.78 $1.89
COMPLETE WORK IN WFADO 3 1.000 3.00 $37.78 $1.89

[Subtota/=-LRAC 13.00 $8.191



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/EoMatti
Product Group: Interconnection

State: South Dakota

Page 159 Of 716
ENRC Version: 2.16

Date: 06/03/02

DSI,OS3,OCN 3,12,48 LOOP BASIC INSTALL WITH COOP TEST EA AOOL (con'l)

-INSTALLATIONIFIELD TECHNICIAN
0.2 probability Is percent of time Serving AI'8B Interlace, Service Terminal work required.
Complete Service Area Interface work
Complete Service Terminal work
COMPLETE PERFORMANCE/CONFORMANCE TESTING
COMPLETE WITH LRAC

10
10
10
1

0.200
0.200
1.000
1.000

B' (C Thru F)

2.00
2.00

10.00
1.00

$42.68
$42.68
$42.68
$42.68

H' (Gl60)

$1.42
$1.42
$7.11
$0.71

ISubtotal-INSTALLATlONl.!JELD TE~HNICIAN 15.00 $10.@

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO FOR CIRCUIT
TEST CIRCUIT
COMPLETE CIRCUIT IN WFAIC

15
10
35
10

1.000
1.000
1.000
1.000

15.00
10.00
35.00
10.00

$43.81
$43.81
$43.81
$43.81

$10.95
$7.30

$25.56
$7.30

ISubtotal- SERVICE OEUVERY IMPLEMENTOFt 70.00 $51.111

*PISCONNEC,-,

·INTERCONNECT SERVICE CENTER OCS)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin£
Ensure order is successfully distributed to the systems and is ready for provisioninj;

3
5
3

1.000
1.000
1.000

3.00 $40.03
5.00 $40.03
3.00 $40.03

$2.00
$3.34
$2.00

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

ISubtotlll- INTERCONNECLSERVlCE.CENTER (I~J_.__ 11:00--- $!-3'fI

·DESIGN
Probabilities are % manual work required. Reciprocal is mechanization rate.
ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

lSubtotal- DESIGN 2.30 $1.701

-CENTRAL OFFICE FRAMES
Jumper removed at MDFand Interconnect Distribution Frame.
Analyze order
Remove jumpers (mdf & icdf)
Complete work in WFADI

5
2.3

2

1.000
2.000
1.000

5.00 $43.81
4.60 $43.81
2.00 $43.81

$3.65
$3.36
$1.46



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 160 Of 716
ENRC Version: 2.16

Date: 06103/02

DS1,DS3,OCN 3,12,48 LOOP BASiC INSTALL WITH COOP TEST EA ADDL (con'l)

8' (C Thru F) H' (GIGO)

ISubtot81- CENTRAL OFFICE FR!WES 11.60 $8.471

ITolalForservlce: 214.83 $~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 161 Of 716
ENRC Version: 2.16

Date: 06103102

OS1,DS3,OCN 3,12,48 LOOP BASIC INSTALL WITH COOP TEST EA AOOL (con")

I 5942;; £ i iil..liJlIlIiJlJ.liMlllllimi®il£iJl__.®il_WiMllNliJIIltIUW@J¥JddiJlidi\l;illliHildliiJliii4J3iililIilBliltMII:i!!6,jQggiilrITIiiU!QQilj411l1.IJ_

B· (C Thru F) H' (G/60)

5943
5944
5945
594S
5947 Marlcet/ng & Business Fees
5948 Product Management Expense
5949 Sales Expense
5950 Product Advertising Expense
5951 Business Fees (Other Operatin Taxes)
5952 Total.lIstfuJtlng' Buslne.. Fee.
5953

D594S*E5942
D5949*E5942
D5950*E5942
D5951·Sum(E5942:E5950)
Sum(E5942:ES951]

0.019957
0.011877
0.000000
0.001483

$3.08
$1.83
$0.00

~
$5.15

1-5954 ~TOtaIDltKtt::o.t" ~rIlertn.$l E5942+E5952 ~:42]

5955
5956 Other Direct Expenses
5957 Network Operations D5957*E5954 0.034832 $5.55
5958 Network Support Assets D5958*E5954 0.014703 $2.34
5959 General Support Assets D5959*E5954 0.088742 $14.15
5960 General Purpose Computers D5960*E5954 0.043342 $6.91
5961 Uncollectible D5961*E5954 0.003786 $0.60
5962 Accounting & Finance ExpenSE 05962*E5954 0.007346 $1.17
5963 Human Resources Expense D5963*E5954 0.008294 $1.32
5964 Information Management ExpenSE D5964*E5954 0.070887 $11.30
5965 Intangibles 05965*1:5954 0.000000 $0.00
59661 Total other Direct ExpensetJ SUm(E5957:ES965) $43.351
5967

! 5968 TELRIC E5957+E5966 $202.771
5959
5970 Common
5971 Executive Expense D5971*E5968 0.011267 $2.28
5972 Planning ExpenSE D5972*E5968 0.000525 $0.11
5973 External Relations ExpenSE D5973*E5968 0.037846 $7.67
5974 Legal Expense D5974*E5968 0.004717 $0.96
5975 Other Procurement Expense D597S*E5968 0.001860 $0.38
5976 Research & Development Expense D5976*E5968 0.000006 $0.00
5977 Other General and Admin ExpenSE D5977*E5968 0.015064 $3.05
59781 Common Com SUm(ES.971:E5977) $14.451
5979

I _-5980 TELRlC+COmmonCoStl---- ~96-8+E5978 ---- $217.231



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 162 Of 716
ENRC Version: 2.16

Date: 06/03102

PRIVATE LINE TO UNBUNDLED LOOP CONVERSION

*ADDt

8 * (C Thru F) H· (Gl60)

-INTERCONNECT SERVICE CENTER
Review LSR for completeness and accuracy, contractual entries
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing USOG's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill date
Verify Owest end user Customer Service Record if order issuance applicable to this produci
Determine if the end user has Owest retail contracl
Determine critical dates
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisioninf;
Ensure order is successfully distributed to the systems and is ready for provisioninf;

3 1.000 3.00 $39.16 $1.96
4 1.000 4.00 $39.16 $2.61
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31
1 1.000 1.00 $39.16 $0.65
3 1.000 3.00 $39.16 $1.96
3 1.000 3.00 $39.16 $1.96

10 1.000 10.00 $39.16 $6.53
3 1.000 3.00 $39.16 $1.96

1Subtotsl-INTERCONNEC.TSERVICE CENTEIi 35.00 $2g:I'!J

-SERVICE pESIGN CENTER - IMPLEMENTOR
Access Work Authorization
Closeout activities

2
3

1.000
1.000

2.00 $44.31
3.00 $44.31

$1.46
$2.22

ISubtotal- SERVICE DES/at! CENTER --''''PLEMEN71:J~ 5.00 _ $3.691

ITotal ForSflrVlce: ---- --- 4Q.OO $2$.541



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 163 Of 716
ENRC Version: 2.16

Date: 06/03102

PRIVATE UNE TO UNBUNDLED LOOP CONVERSION (con't)

! 6032 '1.~W"~~"'~IJMBimijWk••@jwMjgl1BB¥M#,!tt••1B0BfKm0g1@~m}IJHHMilllfJIklMi.m.M

B' (C Thru F) H' (G/60)

6033
6034
6035
6036
6037 MarlceUng & Business Fee$
6038 Product Management Expense
6039 Sales Expense
6040 Product Advertising Expense
6041 Business Fees (Other Operatin Taxes)
6042 Total Msrfcet1ng" BUs/lIfIss Fee,
6043

D6038*E6032
D6039*E6032
D6040*E6032
D6041*Sum(E8032:E6040)
SUrn(EB032:E6041)

0.019957
0.011877
0.000000
0.001483

$0.53
$0.32
$0.00

'i!lJM
$0.89

~~liiiiCiCiiiifi-AfBilietiii9 E8032+E6042 $27.421
6045
6046 Other Direct Expensea
6047 Network Operations D604rE6044 0.034832 $0.96
6048 Network Support Assets D604Se E6044 0.014703 $0.40
6049 General Support Assets D6049*E6044 0.08S742 $2.43
6050 General Purpose Compu1ers D6050"Ea044 0.043342 $1.19
6051 Uncollectible D6051-E6044 0.003786 $0.10
6052 Accounting & Finance Expens~ D6052-E6044 0.007346 $0.20
6053 Human Resources Expense D6053-E6044 0.008294 $0.23
6054 Information Management Expens~ D6054-E6044 0.070887 $1.94
6055 Intangibles D60SS-E6044 OOסס0.00 $0.00
60561 Totsl Other Direct &pen!B' Sum(E6047:E6055} $7.461
6057

1 6058 TELRIC E6047+E6056 $34.881
6059
6060 Common
6061 Executive Expense D6061-E6058 0.011267 $0.39
6062 Planning Expense D60B2-E6058 0.000525 $0.02
6063 External Relations ExpenSE D6063-E6058 0.037846 $1.32
6064 Legal Expense D6064-E6058 0.004717 $0.16
6065 Other Procurement Expense D6065-E6058 0.()01860 $0.06
6066 Research & Development Expense D6Q66-E6058 0.000006 $0.00
6067 Other General and Admin Expense D6067-E6058 0.015064 $0.53
60681 Common Costa Sum(E6061 :EB067) $2.491
6059

! 6070 7EUIIC+ Common Costa E6058+E6068 $37.361



Study Name: NONRECURRING ELEMENTS
S1udy Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 164 Of 716
ENRC Version: 2.16

Dale: 06103102

SUBLOOP OISTRIBUTION FIRST

*ADD*

B' (C Thru F) H' (G/60)

3 1.000 3.00 $40.03 $2.00
4 1.000 4.00 $40.03 $2.67
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

2.5 1.000 2.50 $40.03 $1.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
5 Q.600 3.00 $40.03 $2.00
5 0.050 0.25 $40.03 $0.17

-INTERCONNECT SERVICE CENTER IICS)
.6••05 probabilities Is percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obla
CPPD look-up billing usce's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill date
Analyze request to determine co-provider, type of order, and installation optior
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provjsionin~

Ensure order is successfully distributed to the systems and is ready for provisionin~

Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pah

ISubtotlJl-INTERCONNECT SERVICE CENTER (ICS; 35.75 $23.851

-LOOP PROVISIONING CENTER (LPC)
ProbBblllty Is " manual work required.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 $1.06

)SUbtotaJ· LOOPPROVlSfCiNlNG CENTER (LPC) _----.1:09 $1jj6J

-LRAC
Probabilities are " manual work required. Reciprocal Is mechanization rate.
SCREEN ORDER
LOAD WORK REQUESTITECH LOAD SYSTEM
CLOSE OUT ORDER WITH TECH

2
2
3

0.200
0.200
0.050

0.40 $37.78
0.40 $37.78
0.15 $37.78

$0.25
$0.25
$0.09

ISubtottJI· LRAC 0.95 $0.601

-INSTALLATIONlF1ELD TECHNICIAN
Travel time
Service Area Interface/field connection point work activity.
0.3 probability Is percent of time new service will ordered requiring work at premises.
Perform premises work activities.
Testing and turn up.
Close order in field access system! WFADO

21 1.000 21.00 $42.68 $14.94
13 1.000 13.00 $42.68 $9.25

35 0.300 10.50 $42.68 $7.47
20 0.300 6.00 $42.68 $4.27

3 1.000 3.00 $42.68 $2.13

ISubtotsl·INSTALLATJONIFIELD TECHN~IA~ ---- 53.50 $38.061



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

Stale: South Dakota

Page 165 Of 716
ENRC Version: 2.16

Date: 06/03/02

SUBLOOP DISTRIBUTION RRST (con 'I)

'DISCONNECT"

B' (C Thru F) H' (G/60)

-INTERCONNECT SERVICE CENTER neS)
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access CSR in BOSS/CARS) and obtain closing bill address,
Type, review and submit to customer the Firm Order Confirmation (FOC)
Populate required fields
Input order into S8lVice order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisionin,

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00

ISubtotal-INTERCONNECT_SERVlCE CENTER (1CS~ 23:mr--- - $1~

·LooP PROVISIONING CENTER /LPCl
Probability Is " manusl work required.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.76 $1.06

ISubtotBI- LOOP PROVISIONING CENTER (LPC) 1~ $:f.fi6l

ITofBI For ServlCfI: '16.58 $79.9!]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year. 2002
Analyst: DeffleylEoriatli
Product Group: Interconnection

State: South Dakota

Page 166 Of 716
ENRC Version: 2.16

Date: 06/03/02

SUBLOOP DISTRIBUTION RRST(con't)

I 6167Fm-f=mfrw~:J&II&@flITr~J]TITITIfil&W.~@i!nj1m__%lThWf!@!ijglijM;i8@@{ITMIISM.ggWI1lillJillJilnkMJMm__,_i!@Jf;&tMMI1JtliJ

B' (C Thru F) H' (G/60)

6168
6169
6170
6171
6172 MsrlcBtlng & Businesa Fees
6173 Product Management Expense
6174 Salas Expense
6175 Product Advertising Expense
6176 Business Fees other Operatin Taxes)
6177 .ToflJ, Marbtlng & Bwl"... Fees
6178

06173*E61fi1
06174*E6167
D617S*EB167
06176*Sum(E61S7:E6175J
Sum(E6167:E6176)

0.019957
0.0"677
0.000000
0.001483

$1.60
$0.95
$0.00
$0.12
$2.67

~SUb-TotsIDirecieo.t&1IIIJrlcetins E6187+E6177 $82.641
6180
6181 OthfH' DIrect Expenses
6182 Network Operations 06182*E6179 0.034832 $2.88
6183 Network Support Assets D6183*E6179 0.014703 $1.22
6184 General Support Assets D6184*E6179 0.088742 $7.33
6185 General Purpose Computers D6185*E6179 0.043342 $3.58
6186 Uncollectible D6186*E6179 0.003786 $0.31
6187 Accounting & Finance ExpenSE D6187*E6179 0.007346 $0.61
6188 Human Resources Expense D6188*E6179 0.008294 $0.69
6189 Information Management ExpenSE D6189*E6179 0.070887 $5.86
6190 Intangibles D6190*E6179 0.000000 $0.00
61911 TolBl Other Direct ExpenH, Sum(E6182:E6190) $?2.~
6192

[ 6193 TELRIC E6182+E6191- $105.121
6194
6195 Common
6196 Executive Expense D6196*E6193 0.011267 $1.18
6197 Planning Expense D6197*E6193 0.000525 $0.06
8198 Extemal Relations ExpenSE D6198*E6193 0.037846 $3.98
6199 Legal Expense D6199*E6193 0.004717 $0.50
6200 Other Procurement Expense D6200*E6193 0.001860 $0.20
6201 Research & Development ExpenSE D6201*E6193 0.000006 $0.00
6202 Other General and Admin ExpenSE D6202*E6193 0.015084 $1.58
62031 Common Costa Sum(E6196:E6202) $7.491
6204

I 62057'ELRIC+CDmmoneom _ E619s+E6203 $112.811



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriattl
Product Group: Interconnection

State: South Dakota

Page 167 Of 716
ENRC Version: 2.16

Date: 06/03102

SUBLOOP DISTRIBUTION EACH ADDmONAL

~

8· (C ThN F) H· (Gl60)

-INTERCONNECT SERVICE CENTER nCS)
.6, .08 probabilities Is percent of time this activity will occur.
Populate required fields
Input order into service order processor. Type and format order for billing and provisioninf
Ensure order is successfully distributed to the systems and is ready for provisioninf
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.080 0.08 $40.03 $0.05

ISubt0t8'.-INTERCONNECt-SERVlCE CENTER (lCSj -- -,- 11.68 $?,.791

-INSTALLATIONIFIELD TECHNICIAN
Service Area Interface/field connection point work activity.
0.3 probability Is percent of time new service will ordered requiring work at premises.
Perform premises work activities.
Testing and tum up.

5

10
5

1.000

0.300
0.300

5.00 $42.68

3.00 $42.68
1.50 $42.68

$3.56

$2.13
$1.07

1SUbtotsl- INSTALLA!'6NJFIELD.TECflNIClAtw ' __-- 9.50 $6.761

*DISCONNECT*

-INTERCONNECT SERVICE CENTER IICS)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,

3
5
3

1.000
1.000
1.000

3.00 $40.03
5.00 $40.03
3.00 $40.03

$2.00
$3.34
$2.00

1SUbtotal- INTERCONNEC!.SERWCE f;;ENTER (lCS; 11.00 $7.341

-LOOP PROVISIONING CENTER (LPCl
Probability Is % manusl work required.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 . $1.06

ISubtotal - LCJOP PROW.S1ON1NG CEIDER (LPC; 1.69 $1.061

ITotsiForSinlce: _--- 33.87 $22.951



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota
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Date: 06/03/02

SUSLOOP DISTRIBUTION EACH ADDrr'ONAL (con't;

B' (C Thru F) H' (GIGO)

6258
6259
6260
6261
6262 Marketing" BusIness FtIM
6263 Prod..tct Management Expense
6264 sales Expense
6265 Product Advertising Expense
6266 Business Fees (other Operating Taxes)
62671 Total MIUIct1tIng~J!umnessFees
6268

6257;1 'Aii MfJ@JldMHdmiiluHiUdik @iBiNFffiffilif 4%HgWVJ1flfu1F~10@iig%MMHH@@gl@1@0M~IN%11@

D6263*E6257
D6264*E6257
D6265*E6257
D6266~Sum(E6257:E~S]

Sum(E6~57:E6266)

0.019957
0.011877
0.000000
0.001463

$0.46
$0.27
$0.00
i!!&!
$0.77

I 6269 SU~TotaIDirecteo.t&~rlaJtlns ~257+~- -$2:fi2J
6270
6271 Other DIrect Expenses
6272 Network Operations D6272*E6269 0.034832 $0.83
6273 Network Support Assets 06273*E6269 0.014703 $0.35
6274 General Support Assets 06274*E6289 0.088742 $2.10
6275 General Purpose Computers D6275*E6269 0.043342 $1.03
6276 Uncollectible 06276*E6269 0.003786 $0.09
6277 Accounting & Finance ExpenSE 06277*E6269 0.007346 $0.17
6278 Human Resources ExpenSE D6278*E6269 0.008294 $0.20
6279 Information Management ExpenSE D6279*E6269 0.070887 $1.66
6280 Intangibles 06280*E6269 0.000000 $0.00
62811 Tots' Other Direct Expenaft Sum(E6272:E6280l $6.451
6282

1 6283 TELRIC E6272+E6281 $30.171
6284
6285 Common
6266 Executive Expense D6286*E6283 0.011267 $0.34
6287 Planning Expense D6287*E6283 0.000525 $0.02
6288 Extemal Relations ExpenSE D6288*E6283 0.037846 $1.14
6289 legal Expense D6289*E6283 0.004717 $0.14
6290 Other Procurement Expense D6290*E6283 0.001860 $0.06
6291 Research & Development Expense 06291 *E6283 0.000006 $0.00
6292 other General and Admin ExpenSE D6292*E6283 0.015064 $0.45
62931 Common Costs Sum(E6286:E6292} $2.151
6294

I 6295.TELRIC+.Comm~Coa:tt E6283+E8293 $32.32]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota
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Date: 06/03/02

SUBLOOP INTRABUILDING CABLE NO DISPATCH RRST

*ADD*

B * (C Thru F) H' (G/60)

-INTERCONNECT SERVICE CENTER IICS)
.6, .05 probabilities Is percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Exchange info, obtain CO. name, address. office type. Access Telephone Address Guide to ohta
CPPD look-up billing USCC's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Analyze request to determine co-provider, type of order, and installation optior
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and fonnat order for billing and provisionins
Ensure order is successfully distributed to the systems and is ready for provisionins
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
4 1.000 4.00 $40.03 $2.67
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

2.5 1.000 2.50 $40.03 $1.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
5 0.600 3.00 $40.03 $2.00
5 0.050 0.25 $40.03 $0.17

lSubtotsl-INTERCONNECT SERVICE CENTER (lCSj 35.75 $23.851

-LOOP PROVISIONING CENTER ILPCI
Probability Is " manual work required.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 $1.06

!SUbtotll/~. ~OOP PAOvrSIONING CENTER (LPC; ~ .69 $1.061

*DISCONNECT*

-INTERCONNECT SERVICE CENTER nCS)
Review LSR for completeness and accuracy. contractual entries
Verify existing account (access CSR in BOSS/CARS) and obtain closing bill address.
Type, review and submit to customer the Firm Order Confirmation (FOC)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionins
Ensure order is successfully distributed to the systems and is ready for provisionins

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00

ISUbtotal-INTERCONNECTSERVlCECEN:!ER(lCSj ~a:oo-- ---- $1~
-LOOP PROVISIONING CENTER (LPC)

Probability Is % manual work required.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 $1.06

ISubtotlJl- LOOP PROVISIONING CENTER (LPC; -.J .69 $1.061



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

Stale: South Dakota

NONRECURRING COST DETAIL SUMMARY
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SUBLOOP INTRABUILDING CABLE NO OISPATCH RRST (con'l,

B' (C Thru F) H' (G/60)

[fiitiifFiiiService: 62013 $41.321



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota
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Date: 06103102

B· (C Thru F) H· (Gl60)

SUBLOOP INTRABUILDING CABLE NO DISPATCH FIRST (con'f)

$0.82
$0.49
$0.00
$0.06
$1.38

0.019957
0.0118n
0.000000
0.001483

D6398*E6392
D6399*E6392
D6400*E6392
06401 *Sum(E6392:~OJ
Sum(E6392:E6401l

6394
6395
6396
6397 MtII1uJtJng" Business FINn
6398 Product Management Expense
6399 Salas Expense
6400 Product Advertising Expense
6401 Business Fees (Other Operatin Taxes)
6402 Totsl Merketl. " Bus/neu FfIfi
6403

I 6404 Su~TQtalDirectCost&Af8rk9tJng E6392+E6402 $42.70/
6405
6406 other Direct Expen..,
6407 Network Operations D6407*E6404 0.034832 $1.49
6408 Network Support Assets D6408*E6404 0.014703 SO.63
6409 General Support Assets D6409*E6404 0.088742 $3.79
6410 General Purpose Computers D6410*E6404 0.043342 $1.85
6411 Uncollectible D6411*E6404 0.003786 $0.16
6412 Accounting & Rnance expenSE D6412*E6404 0.007346 SO.31
6413 Human Resources Expense D6413*E6404 0.008294 $0.35
6414 Information Management Expense D6414*E6404 0.070887 $3.03
6415 Intangibles D6415*E6404 0.000000 $0.00
64161TotsJ OthM DIrect Expentf118 Sum(E6407:E641S) $11.611
6417

I 6418 TELRIC E6407+E6416 $54.311
641.
6420 Common
6421 Executive Expense D6421*E6418 0.011267 SO.61
6422 Planning Expense D6422*E6418 0.000525 $0.03
6423 Extemal Relations Expense D6423*E6418 0.037846 $2.06
6424 Legal Expense D6424*E6418 0.004717 $0.26
6425 other Procurement Expense D6425*E6418 0.001860 $0.10
6426 Research & Development Expense D6426*E6418 0.000006 $0.00
6427 other General and Admin ExpenSE D6427*E6418 0.015064 $0.82
64281 Common Costa Sum(E8421 :E6427) $3.871
642.

I 6430TELRIC + Common Costa E6418+E6428 $58.181



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota
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SUBLOOP INTRABU/LDING CABLE NO DISPATCH EACH AOOL

'ADD'

B· (C Thru F) H· (G/60)

-INTERCONNECT SERVICE CENTER nCS)
.6, .08 probabilities Is percent of time this actIvity will occur.
Populate required fields
Input order into service order processor. Type and format order for billing and provisionint
Ensure order is successfully distributed to the systems and is ready for provisionin\;;
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.050 0.05 $40.03 $0.03

ISubtotBl-INTERCONNECTSERVlCECENTER(1CSj ---- 11.65 ~

-LOOP PROVISIONING CENTER (LPC)
Probability Is " manual work required.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 $1.06

ISublof81- LOOP.PROVlSlONIN~CENTER (LPC) --... - 1.69 - ~J

*D1SCONNECT*

-INTERCONNECT SERVICE CENTER nCS)
Populate required fields
Input order into service order processor. Type and format order for billing and provisioninf
Ensure order is successfully distributed to the systems and is ready for provisioninf

3
5
3

1.000
1.000
1.000

3.00 $40.03
5.00 $40.03
3.00 $40.03

$2.00
$334
$2.00

ISubtotsl- INTERCONNECT SERVICE CENTER (lCS; 11.~--- ~

-LOOP PROVISIONING CENTER (LPCl
Probability Is " manual work requIred.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 $1.06

ISUbtotsl- LOOP.fROVlSIONIN!3 CENTER (LPt?r 1.69 -- - ~

ITotal For 5erv/i:iJ: --- 26.03 __-Sl1;241



Study Name: NONRECURRING ELEMENTS

Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 226 Of 716

ENRC Version: 2.16
Date: 06103/02

B * (C Thru F) H· (Gl60)

UOIT DSO REARRANGEMENTSINGLE OFRCE

flADD*

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OFASR. ARE MECHANICAL
.10 PROBABILITY OFASR. ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
CHECK CREDIT INFOISECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 8 0.350 2.80 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $8.67
MECHANICAL FOC 1 0.900 0.90 $40.03 $0.60
MANUALLY FOC 6 0.100 0.60 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

iSubft1tB/ - SER.VlCE DEUVERY COORDlNA!OR 71.45 $47.67[

·DESIGN
---Probabilities are " manual work required. Reclprocalls mechanization rate.

ORDER HANDLINGISCREENING
GOe ORDER LOG
ENTER WA MASK
PREP LOOP INPUTIDRI
DISCONNECT CIRCUIT
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.100 0.50 $44.31 $0.37

10 0.200 2.00 $44.31 $1.48
5 0.100 0.50 $44.31 $0.37

20 0.100 2.00 $44.31 $1.48
2 0.050 0.10 $44.31 $0.07



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 173 Of 716
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Dale: 06/03/02

SUBLOOP /NTRABUILDING CABLE NO DISPATCH EACH ADDL (con't,

I 6482IDJllS1ML_.oo.@HHWPM§@@aI!.i.I11BJBi!i!lM!@!Ii!MlHNggifOOB1@!!!;!®I@!r_.itl@]fMjj0nj_fJf4MilIni!l@IiIPil!mm!i!!iiiiiii:iHMMmmnj§1%1ii@%jij%Hf~r€iWmlBiimbl

B· (C Thru F) H· (Gl60)

648.
6464
64BS
64B6
6487 Marketing & Business FBft
6488 Product Management Expense
6489 sales Expense
6490 Product Advertising Expense
6491 Business Fees (Other Operating Taxes)
64921 Totsl Marketing & BuslllfHllJ Feel
B493

D6488"E6482
D6489"E6482
D6490"E6482
06491 "Sum(E6482:E6490J
Sum(Ef3:482:E6491)

0.019957
0.011877
0.000000
0.001483

$0.34
$0.20
$0.00
iQm
$0.58

I 6494 SUb-TotIJI DIrect Cost" Mil1cetIng E64B2+E6492 $17.81!
6495
6496 Other Direct Expenses
6497 Network Operations D6497"E6494 0.034832 $0.62
6498 Network Support Assets D6498"EG494 0.014703 $0.26
6499 General Support Assets D6499"E6494 0.088742 $1.58
6500 General Purpose Computers D6500*E6494 0.043342 $0.77
6501 Uncollectible D6501*E8494 0.003786 $0.07
6502 Accounting & Finance ExpenSE D6502*E8494 0.007346 $0.13
6503 Human Resources Expense 06503*E6494 0.008294 $0.15
6504 Information Management Expense D6504*E8494 0.070887 $1.26
6505 Intangibles D6505*E6494 0.000000 $0.00
65061 Totsl Other Dlt'8Cf Expenus Sum(E6497:E6505} $4.841
6507

1 6508 TELRIC E6497+E6S06 $22.661
6509
6510 Common
6511 Executive Expense D6S11*E6508 0.011267 $0.26
6512 Planning expenSE D6512*E6508 0.000525 $0.01
6513 Extemal Relations expenSE D6513*E6508 0.037846 $0.86
6514 legal Expense D6514*E6508 0.004717 $0.11
6515 Other Procurement Expense D6515*E6508 0.001860 $0.04
6516 Research & Development Expense D6516*E6S0B 0.000006 $0.00
6517 Other General and Admin ExpenS€ D6517*E6508 0,015064 $0.34
65161Common Coats Sum(E6511:E6517} $1.611
6519

1 6520TELR1q:_~CommOnCosta_ _ __---- E6508+E6518 - $24.271



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorialti
Product Group: Interconnection

State: South Dakota

Page 174 Of 716
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Date: 06/03/02

SUBLOOP INTRABUILDING CABLE DISPATCH FIRST per order

*ADD"

·INTERCONNECT SERVICE CENTER nCS)
.6, .05probabilities Is percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing usce's for co.-provider
Summary Bill Ust-Look up Billing Telephone Number, tax code, and bill datE
Analyze request to determine co-provider, type of order, and installation optior
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
4 1.000 4.00 $40.03 $2.67
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

2.5 1.000 2.50 $40.03 $1.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
5 0.600 3.00 $40.03 $2.00
5 0.050 0.25 $40.03 $0.17

ISUbtotsl-INTEIjCONNECT~RVlCECENTER(lg~ 35.75 $23.851

·LOOP PROVISIONING CENTER (LPC)
Probability Is " manual work required.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 $1.08

ISubtotsi- L.OOP .PROVISIONING-CENTER (LPC) _ 1.69 --__~

-LRAC
Probabilities are " manual work required.
SCREEN ORDER
LOAD WORK RECUESTrrECH LOAD SYSTEM
CLOSE OUT ORDER WITH TECH

2
2
3

0.200
0.200
0.050

0.40 $37.78
0.40 $37.78
0.15 $37.78

$0.25
$0.25
$0.09

ISUblotlfl- LRAC 0.95 SO.60[

·INSTALLATIONIRELD TECHNICIAN
Travel time
Locate cross-connection location
Perform anac identification and run cross-connecl
Testing and tum up.
Close order in field access systeml WFADO

21
10

5
5
3

1.000
1.000
1.000
1.000
1.000

21.00
10.00
5.00
5.00
3.00

$42.68
$42.68
$42.68
$42.68
$42.68

$14.94
$7.11
$3.56
$3.56
$2.13

ISUbtoflfl-INSTAL.LATJONJF1ELD TECtiNIClAtI 44.00 $31.301

*DISCONNECT"



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota
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SUSLOOP INTRABUILDING CABLE DISPATCH FIRST per order (con'~

B' (C Thru F) H' (Gl60)

·INTERCONNECT SERVICE CENTER lieS)
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access eSR in BOSS/CARS) and obtain closing bill address
Type, review and submit to customer the Firm Order Confirmation (FCC)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00

ISubtotal-INTERCONNECTSEFiiilCIg_CENTER(jCS; ------23.00 --~

-LOOP PROVISIONING CENTER ILPCl
Probability Is % manusl work required.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 $1.06

ISubtatal-LOOPPROVlSlONING-C~R(I-PC; ------ 1.69 ~

ITotal For Sef:vlce: 107.08 $73.221



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 176 Of 716
ENRC Version: 2.16

Date: 06/03/02

B· (C Thru F) H' (Gl60)

SUBLOOP INTRABUILDING CABLE DISPATCH RRSTper order (con't,

$1.46
$0.87
$0.00

124!
$2.44

0.019957
0.011877
0.000000
0.001483

D6623*E6617
D6624"E6617
D6625*E6617
D6626*Sum(E6617:E6~S)

Sum(E6617:E6626)

! 6617_II!!@lmijij!@Umj!i!!I!!iI!,••lu@W4frJmWat_wr__i1t't'iMlwrJj!!!iMlMiH@Jltlmrj0HB@!Ii!@!!!l%di!1Uillll!!@ii!@U%JGlmM1MWr%¥0Xltffjimt1H1UH.@l!m~j
6616
6616
6620
6621
6622 MsrIcetIng &: Business Fetin
8623 Product Management Expense
6624 Sales Expense
6625 Product Advertising Expense
6626 Business Fees (Other Operating Taxes)
66271 Total Marketing &: Swine. Fee'
6626

! 6629 SUb-TotsI Direct Cost" IfIIrketing E6617+E6627 $75.001
6630
6631 Other Direct Expenses
6632 Network Operations D6632*E6629 0.034832 $2.64
6633 Network Support Assets D6633*E6629 0.014703 $1.11
6634 General Support Assets D6634-E6629 0.088742 $6.71
6635 General Purpose Computers D6635-E6629 0.043342 $3.28
663S Uncollectible D6636-E6629 0.003786 $0.29
6637 Accounting & Finance ExpensE D663rE6629 0.007346 $0.56
6638 Human Resources Expense D6638-E6629 0.008294 $0.63
6639 Information Management ExpenSE D6639-E6629 0.070887 $5.36
6640 Intangibles D6640"E6629 0.000000 $0.00
66411 Totsl Other Direct ExpenSBll Sum(E6632:E6640l $20.571

6'"C'S643 TELRIC E6632+E6641 ---- $96.241
6644
6645 Common
6646 Executive Expense D664S-E6643 0.011267 $1.08
6647 Planning Expense D6647-E6843 0.000525 $0.05
6648 External Relations ExpenSE D664S-E6643 0.037846 $3.64
6649 Legal Expense D6649-E6643 0.004717 $0.45
6650 Other Procurement Expense D6650-E6643 0.001860 $0.18
6651 Research & Development Expense D6651-E6643 0.000006 $0.00
6652 Other General and Admin ExpenSE D6652-E6643 0.015064 $1.45
66531 Common Costs Sum(E8646:E6652) $6.861
6654

r 6855 -TEbRIC+ Conim~~fC:08h1 E~_E6653 $103.101



NONRECURRING COST DETAIL SUMMARY

Sludy Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: OeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 177 Of 716
ENRC Version: 2.16

Dale: 06103102

SUBLOOP INTRABUILDING CABLE DISPATCH EACH ADDL per order

*ADD*

B· (e Thru F) H· (G/60)

-INTERCONNECT SERVICE CENTER nCSl
.6, .08 probabilities Is percent of time this activity will octur.
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.050 0.05 $40.03 $0.03

ISubtotal-INTERCONNECT SERVICE CENTER (ICS; 11.65 $7.nl

.LOOP PROVISIONING CENTER (LPCl
Probability Is " manusl work required.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 $1.06

ISubtoUl- LOOP PROVlSlON/~CENTER (LPc:;; --- 1.69 $1.061

-INSTALLATION!FIELD TECHNICIAN
Perform anac identification and run cross-connecl
Testing and tum up.

5
5

1.000
1.000

5.00 $42.68
5.00 $42.68

$3.56
$3.56

jSubtotsl-INSTALLATlONIFIEUJTECHNICIAIt _ 10.00 __------,-1:111

-DISCONNECT-

·INTERCONNECT SERVICE eENTER lieS)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin£
Ensure order is successfully distributed to the systems and is ready for provisionin£

3
5
3

1.000
1.000
1.000

3.00 $40.03
5.00 $40.03
3.00 $40.03

$2.00
$3.34
$2.00

ISUbtotsl-INTERCONNECT SERVICE CENTER (lCS) 11.00 $7.341

-LOOP PROVISIONING CENTER (LPCl
Probability Is " manual work requlrtJd.
Clear RMA (Request for manual assistance) 11.25 0.150 1.69 $37.78 $1.06

ISUbtotal- LOOP PROVlSlONIf/.G CENTER (LPC; 1.69 $1.061

1TofIJl For service: 36.03 $24.351



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 178 Of 716
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Date: 08/03/02

SUBLOOP INTRABUILOING CABLE DISPATCH EACH ADDL per order (con'~

I 6701~ii!litiiYtclilK;i@l~"'ljjIM_.1..~lnIM!ill1iJjlIJl!iU_.il!jijljJJJli.i.I£Wt1f!ig!Bjln!!f@!I!IH!U!l!i.tJ.liJililI1JJ@PiliIThWJ'&%1m.:gJ1llb1i1giall

B· (C Thru F) H· (Gl60)

6708
670.
6710
6711
6712 MlJtketIng &: Bus/n8M Feel
6713 Product Management ExpensE
6714 Sales Expense
6715 Product Advertising Expense
6716 Business Fees (Other Operating Taxes)
67171 Totsl Marlcetlng oS: Bus/ness FeIn
6718

D6713*E6707
D6714*E6707
D671S*E6707
D6716*Sum(E6707: E6715]
Sum(E6707:E6716)

0.019957
0.011877
0.000000
0.001483

$0.49
$0.29
$0.00
~
$0.81

I 6719 Sub-TotsIDirectCoa:t&Afarlattlng E6707+E6717 $25.16l
6720
6721 Other Direct Expen..!

6722 Network Operations D6722*E6719 0.034832 $0.88
6723 Network Support Assets D6723*E6719 0.014703 $0.37
6724 General Support Assets D6724*E6719 0.088742 $2.23
6725 General Purpose Computers D672S*E6719 0.043342 $1.09
6726 Uncollectible D6726*E6719 0.003786 $0.10
6727 Accounting & Finance expensE D6727"E6719 0.007346 $0.18
6728 Human Resources Expense D672S*E6719 0.008294 $0.21
6729 Information Management expenSE D6729*E6719 0.070887 $1.78
6730 Intangibles D6730*E6719 0.000000 $0.00
67311 Totsl Other Direct ExptJIJIIfM Sum(E6722:E67301 $6.841
6732

1 6733 TELRIC ----- E6722+~-- ~

6734
6735 Common
6736 Executive Expense D6736*E6733 0.011267 $0.36
6737 Planning expenSE D6737*E6733 0.000525 $0.02
6738 External Relations expenSE D673S*E6733 0.037846 $1.21
6739 Legal Expense D6739*E6733 0.004717 $0.15
6740 other Procurement Expense D6740*E6733 0.001860 $0.06
6741 Research & Development Expense D6741*E6733 0.000006 $0.00
6742 Other General and Admin ExpenSE D6742*E6733 0.015064 $0.48
67431 Common Costa Sum(E6736:E6742) $2.281
6744

1 6745 TEUfIC + Common CO.. E6733+E6143 $34.291



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 179 Of 716
ENRC Version: 2.16

Date: 06103/02

$UBLOOP MTE-POI SITE INVENTORY per request

*ADD*

B· (C Thru F) H· (Gl60)

-COLLOCATION PROJECT MANAGEMENT CENTER (CPMCl
Receive and review request
Check for previous requests at address
Check for owner option
Determine engineer by using wire center information prograrr
Add engineer data to request and print wire center information shea1
Compose email, attach request and forward to engineer
Shared time for common phone calls, meetings, reports,
Create vitual folders on desktop and move electronic data into folders
Print copy of email to Engineer
Creat physical folder and file
Enter request data into tracking system
Update response "due back" list
Receive and review response from Engineer
Add basic data
Compose and forward e-mail to SSC - attach to request and forward to sse
Move file from desktop into results folder
Print copy of e-mail to SSC
Place copy of e-mail in physical folder

2
2
2
2
2
2
10
.5
2
3
5
1
2
1
2
.5
2
2

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

2.00
2.00
2.00
2.00
2.00
2.00

10.00
0.50
2.00
3.00
5.00
1.00
2.00
1.00
2.00
0.50
2.00
2.00

$55.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97

$1.90
$1.90
$1.90
$1.90
$1.90
$1.90
$9.50
$0.47
$1.90
$2.85
$4.75
$0.95
$1.90
$0.95
$1.90
$0.47
$1.90
$1.90

)SUbtotal - COLLOCATlClN PROJECT MANAGEMENT CENTER (CPMC, 43.00 $40.83)

·LOOP PROVISIONING CENTER ILPCI
Build inventory in LFACS
Research job prints to find all required data

4
15

1.000
1.000

4.00 $37.78
15.00 $37.78

$2.52
$9.45

1SUbtatIJI- LOOP PROVlS/ONl----,;mCENrER (LPCj 19.00 $11.961

-OUTSIDE PLANT ENGINEERING - FIELD ENGR. (aSp)
Check OSP records - OSP-FM/CIMAGE, LFACS, DA records
Update OSP-FM/CtMAGE and DA records

20
30

1.000
1.000

20.00 $51.76
30.00 $51.76

$17.25
$25.88

ISubtotal- ocn'SItJE PLANT ENGINEERING - RELD ENGR. {OSP} 50.00 $43.13[

ITotal for S8rVfce: 112.00 $95.931
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NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 180 Of 716
ENRC Version: 2.16

Date: 06/03/02

SUBLOOP MTE-POI SITE INVENTORY per request (con'f)

16797'~.MHMnM!.wwgMgWE1@WMMm~JltWMjfIITEIW.iWl~1iligM.1~~l.fMmH1!Hlgj~

8' (C Thru F) H' (GlBO)

6798
6799
6800
6801
6802 Marketing & Business FetM
6603 Product Management Expense
6804 Sales Expense
6805 Product Advertising Expense
6806 Business Fees (OlherOperatin Taxes)
6807 Total MarlcetlllQ" Bullln..Fee!
6808

D6803*E6797
D6804*E6797
D6805"E6797
D6806*Sum(E6797:E6805]
Surn(E67!7:E6806}

0.Q19957
O.011Sn
0.000000
0.001483

$1.91
$1.14
$0.00

=$3.20

( 6809SUb-TotlIIDireetCoat&MarketJng ----.--- ---. -- -- E6797+E8~ ---..--- $99.13(

6810
6811 Other DIrect Expenses
6812 Network Operations D6812*E6809 O.034a32 $3.45
6813 Network Support Assets D6813*E6809 0.014703 $1.46
6814 General Support Assets D6814*E6809 0.088742 $8.80
6815 General Purpose Computers D6B15*E6809 0.043342 $4.30
6816 Uncollectible D6B16*E6809 0.003786 $0.38
6817 Accounting & Finance ExpensE D6817*E6809 0.007346 $0.73
6818 Human Resources Expense D6818*E6809 0.008294 $0.82
6819 Information Management ExpenSE D6819*E6S09 0.070887 $7.03
6820 Intangibles D6820*E6809 0.000000 $0.00
6821 [T0f81 Other Direct EJg1en8eliI _Sum(I?6812:E6820L $26.961
6822

I 6823 TELRIC ---.-- E6if2+E6~ --- ---- $126.osl

6824
6825 Common
6826 Executive Expense 06826*E6823 0.011267 $1.42
6827 Planning Expense D6827*E6823 0.000525 $0.07
6828 Extemal Relations ExpenSE 0682S*E6823 0.037846 $4.77
6829 Legal Expense D6829*E6823 0.004717 $0.59
6830 Other Procurement Expense D6830*E6823 0.001860 $0.23
6831 Research & Development Expense D6831*E6823 OO06סס.0 $0.00
6832 Other General and Admin ExpenSE D6832*E8823 0.015064 $1.90
68331 Common Com Sum(E6826:E8832j $8.991
6834

J 6835·TELRIC+CommonCosbl --_...._- E6823+E6833 - --_·····---$135.07)



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 181 Of 716
ENRC Version: 2.16

Date: 06/03102

SUBLOOP OSI FEEDER FIRST

*ADD*

B * (C Thru F) H' (G/60)

·INTERCONNECT SERVICE CENTER neS)
.6, .05 probsbllltJes Is percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing USCG's for co-provider
Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Analyze request to determine co-provider, type of order, and installation optior
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the ordel
Handle issues including conditioning, facility, cabte&pah

3 1.000 3.00 $40.03 $2.00
4 1.000 4.00 $40.03 $2.67
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

2.5 1.000 2.50 $40.03 $1.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
5 0.600 3.00 $40.03 $2.00
5 0.050 0.25 $40.03 $0.17

ISUbtOtsl-iNTERCONNECTSERVlCE CENTER (lCSj ---=-----==---=--___=_~~_==_.__ __ .__ 35.75 $23.J5/
-DESIGN
---Probabilities ate " manual work required. Reciprocal Is mechanization rate.

Order handling/screening
GOC order log
Enter WA mask
Prep loop input/DRI
Circuit design
Distribute WORD doc

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.69
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $6.31
30 1.000 30.00 $44.31 $22.16
2 0.900 1.80 $44.31 $1.33

ISUbtotal-DESIGN ----.-_-_-~-_-_-~ . . -_~ --_~~~_ $36.371

-CENTRAL OFFICE FRAMES
Jumper placed at MDF and Interconnect Distribution Frame.
Analyze order
Complete cross-connect (MDF and ICDF)
Complete Loop Qualification
Record OVA (Designed, Verified, Assigned) test results
Post OVA work complete is WFA·DI (Work Force Administration - Dispatch In Module)
Perform continuity stress testing
Set up due date test with I&M technician
Complete due date work status with Implementor

5 1.000 5.00 $43.61 $3.65
4 2.000 8.00 $43.61 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46

10 1.000 10.00 $43.81 $7.30
2 1.000 2.00 $43.81 $1.46
3 1.000 3.00 $43.81 $2.19

ISubtotsl·CENTRALPFFICI§..FRA~S __ _--=-- ~4.00- $~4.831



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 182 Of 716
ENRC Version: 2.16

Date: 06103102

8· (C Thru F) H· (G/60)

SUSLOOP DS1 FEEDER FIRST (con't)

-LRAC
Screen order
Load work request to tech
Close out work request
COMPLETE WORK IN WFADO

2
5
3
3

1.000
1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89
$1.89

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00

ISubt_-LAAC - - - 13:ll0 - - -p:f91

-INSTALLATIONIFIELD TECHNICIAN
Analyze erdr 1 1.000 1.00 $42.68 $0.71
Travel time 21 1.000 21.00 $42.68 $14.94
Complete Serving Area Interlace Wiring 13 1.000 13.00 $42.68 $9.25
Complete Field Connection Point Wiring 13 1.000 13.00 $42.68 $9.25
Contact CCTI to work order 3 1.000 3.00 $42.68 $2.13
Complete performance/continuity testing 15 1.000 15.00 $42.68 $10.67
Complete work request with Load Specialisl 3 1.000 3.00 $42.68 $2.13

lSUbtatal-INSTALLA7J0NIFIELDTECHNICIAIt ---- -- --. - --- -- _ .. - - - -- -- 69.00 $49.081

-SERVICE pELIVERY IMPLEMENTOR
Seeen WFA for circuit 15 1.000 15.00 $43.81 $10.95
Verify LNO for circuit 10 1.000 10.00 $43.81 $7.30
Test circuit 35 1.000 35.00 $43.81 $25.56
Notify customer 5 1.000 5.00 $43.81 $3.65
Complete circuit in WFA/C 10 1.000 10.00 $43.81 $7.30

ISubtOtSl-SERVlCEDEUVERYIMPLEMENTOFi ------ -- -- - - -_- -_- -_--_--7$.00 $54.761

·DlSCONNECT"

-INTERCONNECT SERVICE CENTER IICS)
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access CSR in BOSS/CARS) and obtain closing bill address.
Type, review and submit to customer the Firm Order Confirmation (FOC)
Populate required fields
Input order into service order processor. Type and format order for billing and provisioninl;
Ensure order is successfully distributed to the systems and is ready for provisioninl;

ISubtotsl~INTERCONNECTSER.V1CEPENTE-.!f('CS) _-=---- -- - -. - - -- ----:!3:llD _._ _ $1S.~'

-DESIGN
Probabilities a18 " manual work requIred. RecIprocal Is mechanizatIon fate.
Order handling/screen 5 0.100 0.50 $44.31 $0.37



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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SUBLODP OSI FEEDER FIRST(con1)

8· (C Thru F) H· (G/60)

Goe order log
Enter WA mask
Disconnect circuit
Distribute WORD doc

6
5
5
2

0.100
0.100
0.100
0.100

0.60 $44.31
0.50 $44.31
0.50 $44.31
0.20 $44.31

$0.44
$0.37
$0.37
$0.15

ISUbtotal-DESlGN __ .__ __ _ .__ 2.3JL $1.701

-CENTRAL OFFICE FRAMES
Jumpsr removed st MDF and Interconnect Distribution Frame.
Analyze order
Remove jumpers (mdf & icdf)
Complete work in WFADI

5
2.3

2

1.000
2.000
1.000

5.00 $43.81
4.60 $43.81
2.00 $43.81

$3.65
$3.3.
$1.46

lSubtotsl-CENTRALOFFlCEFRAMES __ __ __ __ __ __ -11.6!t- $8AiJ

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA for circuit
Contact customer
Complete circuit in WFAIC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISubtotsl-SERVlCEDEU_VERYI~LEME!ffOfi _ __ __ -_. -- -_. -- -- -_. -_. -- -- 15.00 $10.951

ITotal For Sflrvlce: 327.90 $;!33.S41



NONRECURRING COST DETAIL SUMMARV

Study Name: NONRECURRING ELEMENTS
Study Vear: 2002
Analyst: Oeffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 184 Of 716
ENRC Version: 2.16

Date: 06/03/02

SUBLOOP OSI FEEDER FIRST (con")

, ~li~i1fffiMgi1iEIIif1i1i.@h'1.M••lllf1ljfHfiill!liIw[ifJi.iMM:MN#F'Mft?it1wi••il.1~*&'ili2IU.fliM.@lifrUfs1&Wfiiiif

8' (C Thru F) H' (Gl60)

697'
697.
6960
6961
6982 Market/ng" Sua/ness FIHH
6983 Product Management Expense
6984 Sales Expense
6985 Product Advertising Expense
6986 Business Fees (Other Operating Taxes)
69871 Total ~rlcetllJg~SusJ~.. FBe!
6.68

06983*E69n
D6984*E69n
D6985*E6977
D6986*SUm(E6977:E6985)
Sum(E6977:E6986)

0.019957
0.011877
0.000000
0.001483

$4.66
$2.77
$0.00

~
$7.79

I 6989 Su~TotalDlrectC".t&""rkstJ"!J----- -- -_. -_. -- -- E6977+E6~ $241.341

6990
6991 Other Direct Expensell
6992 Network Operations D6992*E6989 0.034832 $8.41
6993 Network Support Assets D6993*E6989 0.014703 $3.55
6994 General Support Assets D6994*E6989 0.088742 $21.42
6995 General Purpose Computers D6995*E6989 0.043342 $10.46
6996 Uncollectible D6996*E6989 0.003786 $0.91
6997 Accounting & Finance expenSE D6997*E6989 0.007346 $1.77
6998 Human Resources Expense D6998*E6989 0.008294 $2.00
6999 Information Management expenSE D6999*E6989 0.070887 $17.11
7000 Intangibles D7000"E6989 0.000000 $0.00
70011 To"" OtherOlt'8Ct Expenau Sum(E6992:E7000} $65.631
7002

I 7003 TaRle E6992+E7001 $306.96)
7004
7005 Common
7006 Executive Expense D7006*E7003 0.011267 $3.46
7007 Planning Expense D7007*E7003 0.000525 $0.16
7008 External Relations Expense D7008*E7003 0.037846 $11.62
7009 Legal Expense D7009*E7003 0.004717 $1.45
7010 Other Procurement Expense D7010*E7003 0.001860 $0.57
701 t Research & Development Expense D7011*E7003 0.000006 $0.00
7012 Other General and Admin expenSE D7012*E7003 0.015064 $4.62
70131comm~ Costa_ _Sum(E7006:E70~ $21.8S)
7014
~5 TEl..RU; +Common Cos"-- E7003+E7013 $328.851
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SUBLOOP DSf FEEDER EACH ADDmONAL

:!QQ:

B* (CThru F) H' (G/60)

-INTERCONNECT SERVICE CENTER lICS)
.6, .08 probabilities Is percent of time this activity will occur.
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisionin~
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.080 0.06 $40.03 $0.05

ISubtotal-INTCRCONNECiTSER'(!PE CENTER (1CS; -----==-==-==-==-==___==__==_ __ __ 11.6~ $7.791

-DESIGN
Probabilities are % manua' work required. Reciprocal is mechanization rate.
Order handling/screening
GOC Oorder log
Enter WA mask
Prep loop inouVDRI
Circuit design
Distribute WORD doc

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $8.31
30 1.000 30.00 $44.31 $22.16

2 0.900 1.80 $44.31 $1.33

ISUbtotB/-DESIGN -_.--. -- -- -- -- -- -_. -- 49.25 $36.371

-CENTRAL OFFICE FRAMES
Jumper placed at MDF and Intsrconnect Distribution Frame.
Analyze order
Complete cross-connect (MDF and ICDF)
Complete Loop Qualification
Record OVA (Designed, Verified, Assigned) test results
Post OVA work complete is WFA~DI (Work Force Administration ~ Dispatch In Module)
Perform continuity stress testing
Set up due date test with I&M technician
Complete due date work status with Implementor

5 1.000 5.00 $43.81 $3.65
4 2.000 8.00 $43.81 $5.84
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46
2 1.000 2.00 $43.81 $1.46

10 1.000 10.00 $43.81 $7.30
1 1.000 1.00 $43.81 $0.73
1 1.000 1.00 $43.61 $0.73

ISubtotal-CENTRALOFFICEFRAMES -- -- -- -_. -_. -- -- 31.00 $22.641

-LRAC
Screen order 2 1.000 2.00 $37.78 $1.26
Load work request to tech 5 1.000 5.00 $37.78 $3.15
Close out work request 3 1.000 3.00 $37.78 $1.69
COMPLETE WORK IN WFADO 3 1.000 3.00 $37.78 $1.69
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SUBLOOP OS! FEEDER EACH ADomDNAL (con',;

S" (CThru F) H" (Gl60)

ISUbfotsl-LRAC-- -- -- - _ _ ._ _ _ - 13.0lr - _.19/

·INSTALLATION/FIELD TECHNICIAN
Complete Serving Area Interface Wiring
Complete Field Connection Point Wiring
Complete performance/continuity testing
Complete work request with Load Specialisl

10
10
10
1

1.000
1.000
1.000
1.000

10.00
10.00
10.00
1.00

$42.68
$42.68
$42.68
$42.68

$7.11
$7.11
$7.11
$0.71

ISubtalsl.'NSTALI.ATlONIFIE!-OTE~HNIC'~- _ __ __ 31.00 _~.901

-SERYICE DELIVERY IMPLEMENTOR
Screen WFA for circuit 15 1.000 15.00 $43.81 $10.95
Verify LNO for circuit 10 1.000 10.00 $43.81 $7.30
Test circuit 35 1.000 35.00 $43.81 $25.56
Complete circuit in WFAIC 10 1.000 10.00 $43.81 $7.30

ISUbtotal-SERVICEOEUVERYIMPL~ENTP" _ _ __ __ ----- --. --. -- -- - - - ~Oo- $51.1!]

*DISCONNEcr

·INTERCONNECT SERVICE CENTER IICS}
Populate required fields
Input order into service order processor. Type and format order for billing and provisionins
Ensure order is successfully distnbuted to the systems and is ready for provisionins

3
5
3

1.000
1.000
1.000

3.00 $40.03
5.00 $40.03
3.00 $40.03

$2.00
$3.34
$2.00

ISUbtotal-INTERCONNECTSERVlCECEN?E.R(lCSj - _ _ __ __ __ __ ~1.00-- ----=-__=_ J1.;I4l

-DESIGN
Probabilities are % manua' work required. Reciproca' is mechanization rate.
Order handling/screening
GOC order log
Enter WA mask
Disconnect circuit
Distribute WORD doc

5
6
5
5
2

0.100
0.100
0.100
0.100
0.100

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.50 $44.31
0.20 $44.31

$0.37
$0.44
$0.37
$0.37
$0.15

ISUbtotal- DESIGN _ -----=-- __---=-----=- __ 2.30_------=- $1~701

-CENTRAL OFFICE FRAMES
Jumper removed at MDF and Interconnect Distribution Frame.
Analyze order
Remove jumpers (mdf & icdf)
Comlete work in WFADI

5
2.3

2

1.000
2.000
1.000

5.00 $43.81
4.60 $43.81
2.00 $43.81

$3.65
$3.36
$1.46
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SUBLOOP 0$1 FEEDER EACH ADDITIONAL (con'~

B· (C Thru F) H' (GIGO)

ISublotal ~ CENTIJAL OFf!.CE FRAMES _ __---==--- -- --- ---==-----== 11.t!~ $8.47)

ITotBlFor 8ervIce: __ __ _ . .__ __~83_--_----.m:&5l
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SUBLOOP DS1 FEEDER EACH ADDITIONAL (con'!;

, 7157_1.__IWlIifA_'_iliJIlJljj!jI1MIJII.g....llJ1IiIif1M.11IiWS&~_.lIJjli&iliiW@1\1!.~~_jj1lJ11I!!!&S'~

B' (e Thru F) H" (GIGO)

7158
7159
7150
7161
7162 Marlcetlng &: Business Fees
7163 Product Management Expense
7164 Sales Expense
7165 Product Advertising Expense
7166 Business Fees (Other Operatin Taxes)
7167 Toml Msdceting &: SumneA Fees

7'68

D7163*E7157
D7164*E7157
D7165"E7157
D7166*Sum(E7151:E71651
Sum(E7157:E7166)

0.019957
0.011877
0.000000
0.001483

$3.31
$1.97
$0.00
~
$5.53

I 7169 SU~TotaIDirectcoat&Msrlcstln9 E7157+E7167 $171.181
7170
7171 Other Direct Expen",
7172 Network Operations D7172"E7169 0.034832 $5.96
7173 Network Support Assets D7173*E7169 0.014703 $2.52
7174 General Support Assets 07174*E7169 0.088742 $15. 19
7175 General Purpose Computers D7175*E7169 0.043342 $7.42
7176 Uncollectible D7176*E7169 0.003786 $0.65
7177 Accounting & Finance ExpenSE D7177*E7169 0.007346 $1.26
7178 Human Resources Expense D7178*E7169 0.008294 $1.42
7179 Information Management expenSE D7179*E7169 0.070887 $12.13
7180 Intangibles D7180*E7169 0.000000 $0.00
7181ITota/Otherl!!rec'E.!Pen~ ... .__ .__ ~mJE7172:E7180)__ .__ $46.551
7102

I 7183 TELRIC -- -- -- E7172+E7i81 -$217.i3J

7184
7185 Common
7186 Executive Expense D7186*E7183 0.011267 $2.45
7187 Planning expenSE D7187*E7183 0.000525 $0.11
7188 External Relations expenSE D7188*E7183 0.037846 $8.24
7189 Legal Expense D7189*E7183 0.004717 $1.03
7190 Other Procurement Expense D7190*E7183 0.001860 $0.40
7191 Research & Development Expense D7191*E7183 0.000006 $0.00
7192 Other General and Admin ExpenSE D7192*E7183 0.015064 $3.28
7193lcommoncostl ~m(E7186:E7192l $15.52]
7194I 71957ELRIC+~mon_Co8fI~ _._ __ -----..--.... - .... -- E7'i83+E7193 $233.251
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SUBLOOP FIELD CONNECTION POINT QUOTATION PREP FEE

*ADD*

-INFRASTRUCTURE AVAILABILITY CENTER (lAC)
Quote preparation for field connection poinl 180 1.000 180.00 $56.97 $170.91

ISUbtoflll-INFRAST!,UCt!!REA~AlLA!!1LJTYCCNTER(rA~--_ _ __ __ __ __ __ __ __ __ __ 180.00 $170.911

·TACTICAL PLANNING
Quote preparation for field connection poin1 480 1.000 480.00 $46.18 $369.44

ISubtota/·TAC1JCALPLANNlNG_- __ __ _ _ _ __ __ __ __ __ __ __ __ _ _ _-480--,,00 --~l

·OUTSIDE PLANT ENGINEERING· FIELD ENGR. (OSP)
Quote preparation for field connection poinl 480 1.000 480.00 $51.76 $414.08

ISubtotlll-OUTSIOEPLAf'!!~NEE'!LNG-flELD~GR~LbsP)-----=- -----=-----=-----=---=----=--:- - -- - -- - - -- --=---= 48!!.OO $414.061

[Tolsi For5ervice; -_-_-_-_ __ __ __ __ -- ~.aO $954.431
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B' (C Thru F) H' (G/60)

SUBLOOP FIELD CONNECTION POINT QUOTATION PREP FEE (con'l)

$19.05
$'1.34
$0.00
$1.46

~

0.019957
O.011Sn
0.000000
0.001483

D72S3*E7247
D7254*E7247
D7255*E7247
D7256"Sum(E7247:E7255)
Sum(E7247:E7256)

7248
724.
7250
7251
7252 MsrIcetlng" Business Feet
7253 Product Management ExpensE
7254 Sales Expense
7255 Product Advertising Expense
7256 Business Fees (Other Operating Taxes)
7257!TotI!IMs~g~BwJ~ F~
7258

1·7~~JlJ ._iil.~..lilWi1!Il_!illli'!JlligDJ~

I 7259SUb-Totai Drreet Cc.f" Markfltlng E7247+E7257 $986.271
7260
7261 Oth9l' Direct Expense'
7262 Network Operations D7262*E7259 0.034832 $34.35
7263 Network Support Assets D7263"E7259 0.014703 $14.50
7264 General Support Assets D7264*E7259 0.088742 $87.52
7265 General Purpose Computers D7265*E7259 0.043342 $42.75
7266 Uncollectible D7266*E72511 0.003786 $3.73
7267 Accounting & Finance ExpenSE D7267*E12511 0.007346 $7.24
7268 Human Resources Expense D7268*E12511 0.008294 $8.18
7269 Information Management Expense D7269"E72511 0.070887 $69.91
7270 Intangibles D7270*E72S9 0.000000 $0.00
72711 Totsl Other Direct~ Sum(E7262:E7270) $268.201
7272

i72T.3TELRIC E7262+E7271 $1-;254.47]
7274
7275 Common
7276 Executive Expense D7276*E1273 0.011267 $14.13
72n Planning Expense D7277*E7273 0.000525 $0.66
7278 Extemal Relations ExpenSE D7278*E7273 0.037846 $47.48
7279 Legal Expense D7279*E7273 0.004717 $5.92
1280 Other Procurement Expense D7280*E1273 0.001860 $2.33
7281 Research & Development Expense D7281*E7273 0.000006 $0.01
7282 Other General and Admin ExpenSE D7282*E7273 0.015064 $18.90
72831 Common Com Sum(E7276:E7282) $89.431
7284

I 7265TELRIC + Common CoatI E7273+E7283 $1,343.901
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FIELD CONNECTION POINT RECLASS/FICATlON

*ADO*

-COLLOCATION PROJECT MANAGEMENT CENTER /CPMCI
Receive request place in file on desktop
Check for previous requests at this address
Review CLEe's contract and 271 requirements
Check application for errors
Create facesheet
Compose and forward email to SICM, CPMC PM, WPM
Shared time for common phone calls, meetings, reports
Print copy of application
Print copy of email to ATR
Create physical folder and file
Enter request data into COMET
Move file from desktop into results folder
Place copy of email in physical folder
File physical folder

1
5
30
15
5
2
10
1
1
3
7
2
2
2

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

B * (C Thru F)

1.00
5.00

30.00
15.00
5.00
2.00

10.00
1.00
1.00
3.00
7.00
2.00
2.00
2.00

$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97

H" (G/60)

$0.95
$4.75

$28.49
$14.24

$4.75
$1.90
$9.50
$0.95
$0.95
$2.85
$6.65
$1.90
$1.90
$1.90

1Sublotll/- COLLCJC.AnON PROJECT MANAGEMENT CENTER (CPMC. 86.00 $81.661

-WORK FOR PROCESSING AN FEASIBILITY - CPMC
Obtain files from validation group 2 1.000 2.00 $56.97 $1.90
Contact CPMC Project Manager 1 1.000 1.00 $56.97 $0.95
Receive OSP feasibility from COMC Project Managers 1 1.000 1.00 $56.97 $0.95
Print OSP feasibility out and File 2 1.000 2.00 $56.97 $1.90
Create Feasibility Form 5 1.000 5.00 $56.97 $4.75
Email Feasibility to Cust, WPM, SICM 2 1.000 2.00 $56.97 $1.90
Print email 1 1.000 1.00 $56.97 $0.95
File email and hard copy in Job Folder and File job awa) 3 1.000 3.00 $56.97 $2.85

ISublOIal-WORKFORPROCESSlNGANFEASISIUTY·CPIlI, -- -- -- - -- - 17.00 $16.141

-woeK FOR PROJECT MANAGER - CPMC
Receive job from validation 1 1.000 1.00 $56.97 $0.95
Download application to file 1 1.000 1.00 $56.97 $0.95
Complete OSP facesheet 5 1.000 5.00 $56.97 $4.75
Find OSP person from wirecenter 5 1.000 5.00 $56.97 $4.75
Email to OSP Tactical Planner with attachments 2 1.000 2.00 $56.97 $1.90
Print out and put in file 2 1.000 2.00 $56.97 $1.90
Check CPO for job entered 3 1.000 3.00 $56.97 $2.85
Input into comet the actual CPO date 3 1.000 3.00 $56.97 $2.85
Receive Feasibility from OSP TP check for accuracy 3 1.000 3.00 $56.97 $2.85
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8 - (C Thru F) H - (Gl60)

RELO CONNECTION POINT RECLASSIRCATION (con'~

Send Feasibility to Feasibiity team 2 1.000 2.00 $56.97 $1.90
Receive CPO costing tool from asp TP 2 1.000 2.00 $56.97 $1.90
Print out and put in tile 2 1.000 2.00 $56.97 $1.90
Update Comet 3 1.000 3.00 $56.97 $2.85
Send CPO costing tool to Quote Team 2 1.000 2.00 $56.97 $1.90
Receive jOb prints from asp TP 1 1.000 1.00 $56.97 $0.95
Check for accuracy and file 5 1.000 5.00 $56.97 $4.75
Fax prints to SICM 5 1.000 5.00 $56.97 $4.75
Check Job Finder to make sure prints went to CMC 5 1.000 5.00 $56.97 $4.75
Receive QSP Preliminary APOT 3 1.000 3.00 $56.97 $2.85
Check for accuracy and file 5 1.000 5.00 $56.97 $4.75
Print out and put in file 5 1.000 5.00 $56.97 $4.75
Send to WPM and SICM 2 1.000 2.00 $56.97 $1.90
Update Comet 2 1.000 2.00 $56.97 $1.90
Receive notificiation of job completion from CMC 2 1.000 2.00 $56.97 $1.90
Print out and put in file 3 1.000 aoo $56.97 $2.85
Receive Final Apot from QSP 2 1.000 2.00 $56.97 $1.90
Check for accuracy and file 5 1.000 5.00 $56.97 $4.75
Type out Notification Letter of Job completion 10 1.000 10.00 $56.97 $9.50
Type out Collocation Acceptance letter 3 1.000 3.00 $56.97 $2.85
Email notification letter to CLEC, SICM, WPM 2 1.000 2.00 $56.97 $1.90
Email Collocation Acceptance Letter to SICM 2 1.000 2.00 $56.97 $1.90
Status job complete in Comet and update Fields 2 1.000 2.00 $56.97 $1.90
Receive Walkthrough from SICM fDe into folder 5 1.000 5.00 $56.97 $4.75
Forward final APOT when final payment received 3 1.000 3.00 $56.97 $2.85
Update COMET 3 1.000 3.00 $56.97 $2.85

ISUbtotsl·WORKFORPROJECTMANAGER·CPMC ------ _. - - .-- ------rr1.00 $105.391

-WORK FOR CPMC BILLING - CPMC
Track payment through bart
Calculate new install complete dates and RFS dates
Email to CLEC
File in job folder
Update comet database
File in job folder

2
5
2
2
2
2

1.000
1.000
1.000
1.000
1.000
1.000

2.00 $56.97
5.00 $56.97
2.00 $56.97
2.00 $56.97
2.00 $56.97
2.00 $56.97

$1.90
$4.75
$1.90
$1.90
$1.90
$1.90

lSUbtotsl~WORKFORCPIACS'LUNG~CPM~ _ --=-~~- - -- - - - - - ---=----=-____=_____=_-~.OO $14.241

·WORK FOR CPMC qUOTE TEAM - CPMC
Verifies schedule of Quote
Receive Funding Document and file
Check Funding Document with application

1
3
5

1.000
1.000
1.000

1.00 $56.97
3.00 $56.97
5.00 $56.97

$0.95
$2.85
$4.75
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RELD CONNECTlDN POINT RECLASSIRCATlON (con'~

Check application to ensure accuracy
Verifies Quote contract and State cost Dockets
Builds Template for Quote for recurring and nonrecurring charges
Email Quote to CLEe and copies to Wholesale and Billing Depl
File Quote in file folder
Update comet database

5
15
10
15
2
5

1.000
1.000
1.000
1.000
1.000
1.000

B' (C Thru F)

5.00
15.00
10.00
15.00

2.00
5.00

$56.97
$56.97
$56.97
$56.97
$56.97
$56.97

H' (Gl60)

$4.75
$14.24

$9.50
$14.24

$1.90
$4.75

ISUbfotsl-WORKFORCPAfCQUOTETEAM·CPMC -- -- -_ _ __ __ _--_~~~_ $57.921

-LOOP PROVISIONING CENTER !LPC!
Remove the FCP inventory in LFACS
Build the new DSL inventory in LFACS
Research the job prints to find all the required data

3
4

15

1.000
1.000
1.000

3.00
4.00

15.00

$37.78
$37.78
$37.78

$1.89
$2.52
$9.45

JSUbtotsl~LOOPPROVlSlONINGC~NTER(LPC; ---- -- - - - ~:Oo-- ~8?l

-OUTSIDE PLANT ENGINEERING (OSP)
Receive and review request
Create Common Planning Document (CPO) (using BAN provided by CPMC:
Access wirecenter software systems OSp·FM/C1MAGE
Navigate to work location in OSp·FM/CIMAGE
Design job and issue job via Job Distribution System (JDS)
Complete CPO (Design Complete) & send to Job Expenditure Tracking System (JETS)
Complete Alternate Point of Termination (APOT) form
Compile information and send to CPMC

10 1.000 10.00 $51.76 $8.63
30 1.000 30.00 $51.76 $25.88
10 1.000 10.00 $51.76 $8.63
15 1.000 15.00 $51.76 $12.94
60 1.000 60.00 $51.76 $51.76
10 1.000 10.00 $51.76 $8.63
10 1.000 10.00 $51.76 $8.63
10 1.000 10.00 $51.76 $8.63

lSubtotal-OUTSIDEPLANTENGINEERING (OSP) ----- - - _ ____=_- 155.~ --=------==- $133.111

ITotal ForS8lvlce: 467.00 $422::~
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B" (C Thru F) H· (Gl60)

RELD CONNECTJON POINT RECLASSIRCAnON (can't

$8.44
$5.02
$0.00

..JM!
$14.11

0.019957
0.011877
OOסס0.00

0.001483

D7433*E7427
D7434*E7427
D7435*E7427
D7436*Sum(E7427:E7435]
Sum(E7427:E7436}

7428
7429
7430
7431
7432 MarlceUng" Sus/ne" Fees
7433 Product Management expensE
7434 Sales Expense
7435 Product Advertising Expense
7436 Business Fees (Other Operating Tax~s)

7437lTotsl ~rlcetJng~Business Fee!
7438

I 74?:1l!iJL 21 rIiII:l1lllIl ffilil&iiilil_l••1iiljjI1MII.WRl1iliHlllITllllJlillBiilI111!!.W¥i!iliwllllft1ll5ITJliiiJh~

1 7439 SUb-Totsl Direct eN't & Marketing E7427+E7437 $437.03l
7440
7441 Other Direct Expenses
7442 Network Operations D1442*E7439 0.034832 $15.22
7443 Network Support Assets 07443*E7439 0.014703 $6.43
7444 General Support Assets D7444*E7439 0.088742 $38.78
7445 General Purpose Computers D7445*E7439 0.043342 $18.94
7446 Uncollectible D7446*E7439 0.003786 $1.65
7447 Accounting & Finance ExpenSE D7447"E7439 0.007346 $3.21
7448 Human Resources Expense D7448*E7439 0.008294 $3.62
7449 Information Management ExpenSE D7449*E7439 0.070887 $30.98
7450 Intan Ibles D7450*E7439 OO00סס.0 $0.00
7451 TotIJi 0tI1ef Direct Expens88 Sum(E7442:E7450) $118.84
7452

, 7453 TELRIC E7442+E7451 $55s:B7l
7454
7455 Common
7456 Executive Expense D7456*E7453 0.011267 $6.26
7457 Planning expensE D7457"E7453 0.000525 $0.29
7458 External Relations ExpensE D745S*E7453 0.037846 $21.04
7459 Legal Expense D7459*E7453 0.004717 $2.62
7460 Other Procurement Expense D7460*E7453 0.001860 $1.03
7461 Research & Development Expense D7461*E7453 0.000006 $0.00
7462 Other General and Admin ExpensE D7462*E7453 0.015064 $8.37
7463!Common Coals Sum(E7456:E7462} $39.631
7464

I 7465TELR/~+ COI!I~On Costs -~-_._.-- E7453+E7463 $595.50]
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SHARED LOOP (per loop per order) Mechanized

*ADO*

B' (C Thru F) H' (Gl60)

-INTERCONNECT SERVICE CENTER nes)
.6, .5probabilities Is percentof time this activity will occur.
Prob (.15) Is percent orders that will fall out of IMA for manual handling.
Review LSR for completeness and accuracy. contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit)o
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing USCC's for co-provider
Summary Bill List-Look up BiUing Telephone Number, tax code, and bill date
Analyze request to detennine co-provider, type of order, and installation optior
Verify Owest end user Customer Service Record to determine if order issuance is applicable
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pail

3 1.000 0.150 0.45 $40.03 $0.30
3 1.000 0.150 0.45 $40.03 $0.30
4 1.000 0.150 0.60 $40.03 $0.40
2 1.000 0.150 0.30 $40.03 $0.20
2 1.000 0.150 0.30 $40.03 $0.20

2.5 1.000 0.150 0.38 $40.03 $0.25
2 1.000 0.150 0.30 $40.03 $0.20
3 1.000 0.150 0.45 $40.03 $0.30
3 1.000 0.150 0.45 $40.03 $0.30

10 1.000 0.150 1.50 $40.03 $1.00
3 1.000 0.150 0.45 $40.03 $0.30
5 0.600 0.150 0.45 $40.03 $0.30
5 0.500 0.150 0.38 $40.03 $0.25

ISubtoW-'NTERCONNECTSERVICECENTER(I~j --. -- . .__ .__~~-------=- _$4.301

-CENTRAL OFACE
4probability Is the number ofJumpers required.
CO PLACE JUMPER(S)
PREPROVISIONING TESTING

4
2

4.000
1.000

16.00 $43.81
2.00 $43.81

$11.68
$1.46

/Subtotsl-CENTRAL.OFFICE ------ ---.. -_ . .__ --_~~ $13.141

*DISCONNECT"

-INTERCONNECT SERVICE CENTER
.15probability Is percent shared loop requests that will fall out
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access CSR in BOSS/CARS) and obtain closing bill address
Type, review and submit to customer the Firm Order Confirmation (FOC)
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin~

3 0.150 0.45 $40.03 $0.30
2 0.150 0.30 $40.03 $0.20
2 0.150 0.30 $40.03 $0.20
3 0.150 0.45 $40.03 $0.30

10 0.150 1.50 $40.03 $1.00
3 0.150 0.45 $40.03 $0.30

ISubtotBl-INTERCONNECTSERVICECENTER ------------ --- 3.45 ~~

-CENTRAL OFFICE
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B' (C Thru F) H' (G/60)

SHARED LOOP (per loop per Order) Mechanized (con't)

4 probability Is the number of Jumpers removed.
CO REMOVE JUMPER(S) 2.3 4.000 9.20 $43.81 $6.72

jSUbtotal-CENTRALOFRCE. -- -- -"_ __ 9.20 $l[{~

ITotal For SetVlC8; 37.10 $26.471
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SHARED LOOP (per loop per order) Mechanized (con't)

I 756>1!&iL .:: ::I!l@IIIIl_@h_'1IfJ!L._

B" (CThru F) H" (G/60)

7563
7564
7565
7566
7567 Afarlcetlng &: Business Fee,
7568 Product Management ExpensE
7569 sales Expense
7570 Product Advertising Expense
7571 Business Fees (Other Operating Taxes)
75721 Total AftJrlcetJng &: Bulllneufeft
7573

07568*E1562
D7569*E7562
07570"E7562
07571 *Sum(E7562:E7570J
Sum(E7562:E7571J.

0.019957
0.011877
0.000000
0.001483

$0.53
$0.31
$0.00
iQJM
$0.88

I 7574 SU~Tot8lDirect ColJt .. AflJrlcatIng E7562+E7572 ~

7575
7576 0t/JtJr Direct Expenses
7577 Network Operations D7577*E7574 0.034832 $0.95
7578 Network Support Assets D757S*E7574 0.014703 $0.40
7579 General Support Assets 07579"E7574 0.088742 $2.43
7580 General Purpose Computei'll 07580*E7514 0.043342 $1.19
7581 Uncollectible 07581*E7574 0.003786 $0.10
7582 Accounting & Finance ExpensE 07582*E7574 0.007346 $0.20
7583 Human 'Resources Expense 07583*E7574 0.008294 $0.23
7584 Information Management ExpenSE 07584*E7574 0.070887 $1.94
7585 Intangibles 07585*E7574 0.000000 $0.00
75861 To.' Other Direct ExpentJN Sum(E7577:E7585J $7.441
7587

I 7588 ULRIC E7577+E7586 $34.791
7589
7590 Common
7591 Executive Expense 07591*E7588 0.011267 $0.39
7592 Planning expenSE 07592*E7588 0.000525 $0.02
7593 Extemal Relations expenSE 07593*E7588 0.037846 $1.32
7594 Legal Expense 07594*E7588 0.004717 $0.16
7595 Other Procurement Expense 07595*E7588 0.001860 $0.06
7596 Research & Development ExpenSE 07596*E7588 0.000006 $0.00
7597 Other General and Admin ExpenSE 07597*E7588 0.015064 $0.52
75981 Common C., _ __ Sum(E7591 :E7597) $2.481
7599

I 7BOOTELRIC+CommonCos" _.----= E7~E7!598 -~, ', $37.271
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NETWORK INTERFACE DEVICE

-ADD-

B· (C Thru F) H' (G/60)

-INTERCONNECT SERVICE CENTER fiSC)
PROVISION LINK ORDER 15 1.000 15.00 $39.16 $9.79

iSubtotal-INTERCON"!.ECT SERVICECENTER fiSC'; 15.00 $9.791

-INSTALLATION
TRAVEL TIME
RETROFIT UNIT

21
35

1.000
1.000

21.00 $42.69
35.00 $42.68

$14.94
$24.90

ISUbtohll·INSTALLAT70N 56.00 $39.831

ITolBl For Bervlce: -- -_. -_. -- -- -rr.mr $49.621
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NETWORK INTERFACE DEVICE (con'li

n~~_BITiIliBIBL~~~[Mi.li!.!iiii@!1li.!@!ibmi!MM1!i11@!@i!1i1!0lU1MMQHn:_im._ii2l

B' (e Th'" F) H' (GI60)

7653
7654
7655
7656
7657 M8r1ceting &: Suslneld FefM
7658 Product Management Expense
7659 Sales Expense
7660 Product Advertising Expense
7661 Business Fees (Other Operating Taxes
7662/ Totsl AftIrlC8tlng &: Su.lns.. Fee"
7663

D765S*E7652
D7659'E7652
D7660·E7652
D7661*SUm{E7652:E7660J
Sum(E7652:~1l -

0.019957
0.011877
0.000000
0,001483

$0.99
$0.59
$0.00
iQ,Ql!
$1.66;

r 7664 s.m:TotlJ/Dlrect co., &: Mst1uJtfng E7852+E1662 - -- $51.281
7665
7666 Other Direct Expenses
7667 Network Operations D7667"E7664 0.034832 $1.79
7668 Network Support Assets D766S*E7664 0.014703 $0.75
7669 General Support Assets D7669·E7664 0.088742 $4.55
7670 General Purpose Computers D7670"E7664 0.043342 $2.22
7671 Uncollectible D7671"E7664 0.003786 $0.19
7672 Accountrlg & Rnance expensE D7672"E7664 0.007346 $0.38
7673 Human Resources Expense D7673"E7664 0.008294 $0.43
7674 Information Management ExpenSE D7674"E7664 0.070887 $3.64
7675 Intangibles D7675"E7864 0.000000 $0.00
76761 Totsl Other Direct Expenaetl Sum(E7667:E7675) __ $13.941
76n

I 7678 TELRIC E7667+E7678 - -- --- $65.231
7679
7680 Common
7681 Executive Expense D7681"E7678 0.011267 $0.73
7682 Planning ExpenSE D7682"E7618 0.000525 $0.03
7683 Extemal Relations ExpenSE D7683"E7678 0.037846 $2.47
7684 Legal Expense D7684"E7678 0.004717 $0.31
7685 Other Procurement Expense D7685"E7678 0.001860 $0.12
7686 Research & Development Expense D76B6"E7678 0.000006 $0.00
7687 Other General and Admin ExpensE D7687"E7678 0.015064 $0.98
76881 CommOll Costs Sum(E7681 :E7687} $:4.651
7669

~:@o~LR/q_±'J;onJmon¢Om_ _ _ _~678+~688 -_.....__._- $69,87/



Study Name: NONRECURRING ELEMENTS

Study Year: 2002

Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 200 Of 716

ENRC Version: 2.16
Date: 06103102

B· (C Thru F) H· (GI60)

UDlTDSO

*ADD*

-SERViCE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHAN/CAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
CHECK CREDIT INFOISECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 8 0.350 2.80 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $8.87
MECHANICAL FOC 1 0.900 0.90 $40.03 $0.60
MANUALLY FOC 6 0.100 0.60 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

ISUbfotsl-SERVICEDEUVERYCOCiRDljij)fT01l- - - - -- __ _ 71.45 $47.671

-DESIGNER
Probabilities are " manua' work required. Reciprocal is mechanization rate.
ORDER HANDLING/SCREEN
ORDER LOG
WORK AUTHORIZATION MASK
PREPARE 2 DRI SCREENS
DESIGN DSO INTEROFFICE CHAN
DISTRIBUTE WORD

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.100 0.50 $44.31 $0.37

10 0.200 2.00 $44.31 $1.48
20 0.100 2.00 $44.31 $1.48

2 0.050 0.10 $44.31 $0.07

~btots'~DESlCJNER --=---= ii.so $5.021
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B' (C Thru F) H' (G/60)

VOlT DBO (con1J

·CEN'TRAL OFFICE FRAMES
2 probability Is work done In two co's.
ANALYZE ORDER 5 1.000 2.000 10.00 $43.81 $7.30
DSO CROSS-CONNECT 4 1.000 2.000 8.00 $43.81 $5.84
LINE DROP TESTING 8 1.000 2.000 16.00 $43.81 $11.68
COMPLETE CONFORMANCE TEST 15 1.000 2.000 30.00 $43.81 $21.91
POST COMPLETE IN WFA-DI 2 1.000 2.000 4.00 $43.81 $2.92
COMPLETE WITH CCT-I 3 1.000 2.000 6.00 $43.81 $4.38

ISubtotal-CENTRALOFFICEFRAMES --.-- -. - - __ _ _ _ _ _ _ _ _ - -- -- 74:00 $54:031

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
VERIFY LNO COMPLETION 10 1.000 10.00 $43.81 $7.30
TEST CIRCUIT 15 1.000 15.00 $43.81 $10.95
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFA/C 10 1.000 10.00 $43.81 $7.30

ISUbtotsl- SERVlC~DEU'(ERY!MPL~ENTQB--: -'_-.__- __-_-_- . .. .__~-__- _____::__- __-_------sO:mJ_--_$36.S11

"'DISCONNeCl"*

-SERVICE pELIVERY COORDINATOR
.90 PROBABIUTY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY HANDLED
.03 PROBABILITY ARE MANVALLY HANDLED
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VERIFY TAXI
VALIDATE ASR IN EXACT
VALIDATE IN TIRKS
INTRA-COMPANY CALLS
MECHANICAL FOC
MANUALFOC
DISTRIBUTE THE ORDER TO lABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE SERVICE ORDER TO THE SOPs
CHECKSOAC
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT

1
10
5
5
3
5
1
8
1
5
1
3
3
5
1
1

0.900
0.100
1.000
1.000
0.030
1.000
0.900
0.100
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

0.90 $40.03
1.00 $40.03
5.00 $40.03
5.00 $40.03
0.09 $40.03
5.00 $40.03
0.90 $40.03
0.80 $40.03
1.00 $40.03
5.00 $40.03
1.00 $40.03
3.00 $40.03
3.00 $40.03
5.00 $40.03
1.00 $40.03
1.00 $40.03

$0.80
$0.67
$3.34
$3.34
$0.06
$3.34
$0.60
$0.40
$0.67
$3.34
$0.67
$2.00
$2.00
$3.34
$0.67
$0.67
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B * (C Thru F) H - (Gl60)

UOIT 050 (con1J

NOTE EXACT 2 1.000 2.00 $40.03 $1.33

[Subtotal-SERVlCEDEUVERYCOORDlNATOR __ .._ _ 40.49 $27.011

·DESIGNER
.1 probability Is percent manua' work required. SOAC-TlRKS Interface flow--thru
Is SO%.
ORDER HANDLING/SCREEN
OROER LOG GOC
WORK AUTHORIZATION MASK
DISTRIBUTE WORD

5
6
5
2

0.100
0.100
0.100
0.100

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.20 $44.31

$0.37
$0.44
$0.37
$0.15

ISUbtt!fB/-lJESlG,,!~~_- __-_~__- __-_-_-_~__-_-_._- __ __ __ __ __ __ _ - - -- 1.80 $1.331

-CENTRAL OFFICE FRAMES
2 probability Is work done In two co's.
ANALYZE ORDER
JUMPER ACTIVITY
COMPLETE ORDER IN WFA·DI

5
2.3

2

1.000
1.000
1.000

2.000
2.000
2.000

10.00
4.60
4.00

$43.61
$43.61
$43.81

$7.30
$3.36
$2.92

ISUbtf!t8l-~LOFf!CEFRAME~ __ _ ---=__=_--=----=---=---=---=--= 18.60 $13.581

-SERVICE pELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFNC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.61

$3.65
$3.65
$3.85

[SUbtotal-SERVlCE.DEUVERYIMPLEMENTOFt --. -- -- - - - - - - - - -. - -. --. --. -- 15.00 $10.951

ITotslFor5endce: -- -- --_-- . .. -- -- - -- 278.14 $196.111



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 203 Of 716
ENRC Version: 2.16

Date: 06/03/02

8 * (C Thru F) H' (GlSO)

UD/T DSD (conl)

1-7632_P_JlI_&&&I!B&!i1I~llill!••&~_.~.JjJ&gl1€__'ill~Ilfri!;Ii!ilJWmiliil!liiii1fI!I

$3.91
$2.33
$0.00
$0.30
$6.54

0.019957
0.011877
0.000000
0.001483

D7838*E7B32
D7839*E7B32
D7840*E7832
D7841*Sum(E7832:E7840J
Sum(E7832:E7M1}

7'33
7'34
7635
7836
7837 Msrlmtlng & Business FfHn
7838 Product Management Expense
7839 Sales Expense
7840 Product Advertising Expense
7841 Business Fees (Other Operatin Taxes)
7842 Total Marlcflti .. Business Fee!
7643

I 7844 Su~TotalDirect Co$t &: Marketing E1832+E7842 $202.651
7645
7846 Other DIrect Expenses
7847 Network Operations 07847*E7844 O.034a32 $7.06
7848 Network Support Assets 07848*E7844 0.014703 $2.98
7849 General Support Assets 07849*E7844 0.088742 $17.98
7850 General Purpose Compute~ D7850*E7844 0.043342 $8.78
7851 Uncollectible D7851*E7844 0.003786 $0.77
7852 Accounting & FInance ExpenSE D7852*E7B44 0.007346 $1.49
7853 Human Resources Expense D7853*E7844 0.008294 $1.68
7854 Information Management Expense D7854*E7844 0.070887 $14.37
7855 Intangibles D78SS*E7844 0.000000 $0.00
78561 Total Other Direct Expenses Sum(E7847:E7855} $55.111
7857

! 7858 TELRIC E7847+E7856 $257.761
7859
7860 Common
7861 Executive Expense D7861*E7858 0.011267 $2.90
7862 Planning Expense D7862*E7858 0.000525 $0.14
7863 Extemal Aelations Expense D7863*E7858 0.037846 $9.76
7864 Legal Expense D7864*E7858 0.004717 $1.22
7865 Other Procurement Expense D7865*E7858 0.001860 $0.48
7866 Research & Development Expense D7866*E7858 0.000006 $0.00
7867 Other General and Actmin ExpenSE D7867"E7858 0.015064 $3.88
7868jCommon CoMa Sum(E7861 :E7867) $18.37/
7669

17870 TELRIC+ eom",onC08tt1- Ig7l158+E7868 -_. -- $276.131
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B" (C Thru F) H· (Gl60)

UDIT DSIIDS3/DC3IDCI2IOC48

"ADD·

-SERYICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
CHECK CREDIT INFOISECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 8 0.350 2.80 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $8.67
MECHANICAL Foe 1 0.900 0.90 $40.03 $0.60
MANUALLY FOC 6 0.100 0.60 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

rsubt_l?taI·S~Rvr~DEUVERYCOORDiNATOP;__ __ __ __ ._ _-_-11~ $47.671

·DESIGN
ProbabilitIes are %manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $8.31
30 1.000 30.00 $44.31 $22.16

2 0.900 1.80 $44.31 $1.33

rSub!OiiiI~~$IGN- ._ __ __ _ .tlU5 - -- ~t]
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B - (C Thru F) H - (G/60)

UDIT DS11DS3!OC3IOC121OC48 (con',;

-CENTRAL OFFICE FRAMES
2 probability Is work done In two co's.
ANALYZE ORDER 5 1.000 2.000 10.00 $43.81 $7.30
DSX3 CROSS-CONNECT 4 1.000 2.000 8.00 $43.81 $5.84
PLACE LOOPBACK TEST PLUG 2 1.000 2.00 $43.81 $1.46
COMPLETE CONFORMANCE TEST 60 1.000 60.00 $43.81 $43.81
POST COMPLETE IN WFA·DI 2 1.000 2.000 4.00 $43.81 $2.92
COMPLETE WITH CCT-I 3 1.000 2.000 6.00 $43.81 $4.38

[Subtotal-CENTRALOn:rCEFRAMES __- __--- -- -- - -- - - - - -- -- -- __ __ 90.00 $65.721

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFAIC

10
10
5

10

1.000
1.000
1.000
1.000

10.00
10.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

$7.30
$7.30
$3.65
$7.30

[~totaI---=sERVICEDEUVERy/j,fPLEM----rNTOFI -- --- --- -- 35.00 $25.561

'DISCONNEcr

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OFASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY HANDLED
.03 PROBABILITY ARE MANUALLY HANOLED
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VERIFY TAXI
VALIDATE ASR IN EXACT
VALIDATE IN TIRKS
INTRA·COMPANY CALLS
MECHANICAL FOC
MANUALFOC
DISTRIBUTE THE ORDER TO lABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE SERVICE ORDER TO THE SOPs
CHECKSOAC
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10

5
5
3
5
1
6
1
5
1
3
3
5
1
1
2

0.900
0.100
1.000
1.000
0.030
1.000
0.900
0.100
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

0.90 $40.03
1.00 $40.03
5.00 $40.03
5.00 $40.03
0.09 $40.03
5.00 $40.03
0.90 $40.03
0.60 $40.03
1.00 $40.03
5.00 $40.03
1.00 $40.03
aoo $40.03
3.00 $40.03
5.00 $40.03
1.00 $40.03
1.00 $40.03
2.00 $40.03

$0.60
$0.67
$3.34
$3.34
$0.06
$3.34
$0.60
$0.40
$0.67
$3.34
$0.67
$200
$2.00
$3.34
$0.67
$0.67
$1.33



Study Name: NONRECURRING ELEMENTS
Study Year. 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 206 Of 716
ENRC Version: 2.16

Date: 06103102

UDIT DS1IDS3IOC3IOC12lOC48 (con'tj

8' (C Thru F) H' (Gl60)

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

lSubtotal~SERVICEOEUVERY-COOilDiNATOR ---:-_-~~.49 $27.011

-DESIGN
ProbabIlities are % manua' work requIred. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREEN
GOO ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

[""• ...., - DESIGN _ _ _:<.31L- _-$1.7lll

-CENTRAL OFFICE FRAMES
2 probability's work done In two co's.
ANALYZE ORDER
JUMPER ACTIVITY
COMPLETE ORDER IN WFA-DI

5
2.3

2

1.000
1.000
1.000

2.000
2.000
2.000

10.00
4.60
4.00

$43.81
$43.81
$43.81

$7.30
$3.36
$2.92

'SubtofBl-CENTRAL~CEfRA~ES_-._--._- _ - _ - __-_-_-_-_-_-__-_-__--__-_-_-_-_-_-_-_-._- -- -- -- ~8.60 $13.58/

-SERViCE DELNERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAJC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

rsU~Dtii..:.§ERVlCEDE[jVERYlftfPLEMENTOFo --:-_-~5.0~--_ $10.951

IToflll For 8ervlce:__ -- -- - - - - - - - - -- - - -- - 322.09 $22&56)



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 207 Of 716
ENRC Version: 2.16

Date: 06/03/02

UDIT DSf1DS3iOC3IOC121OC48 (con't;

I 8012··.Qfi."""'~JIfIMtrljiljlfliWW@f~'f!_¥.W&:4'.lletJftliigM&!"JJMJ£OOrjt.'I@J}fit_ItiWwtMiir_WffdfliJ1liBBz¥l!si'iiEtMiB

8' (CThru F) H" (Gl60)

8013
8014
8015
8016
80t 7 Marketing" Bus/ne. Feet5
8018 Product Management ExpensE
8019 Sales Expense
B020 Product Advertising Expense
8021 Business Fees (Other Operating Taxes)
8022) Total AfarlcetlnR " Business Fee!

D801B~E8012

D8019*EB012

D8020*E8012
08021 ·SUm(E8012:E8020J
Sum(E801.2:E8021}

0.019957
a.Ollan
0.000000
0.001483

$4.56
$2.71
$0.00

m
$7.63:

8023
I 8024 Su~TotaIDirectCoat&Ms"ket1n9 ----- - - - - - - - -- E8012+EB022 $236.181

8025
8026 Other Direct ExpM8B!
8027 Network Operations D8027"E8024 0.034832 $8.23
8028 Networ1t Support Assets D8028*E8024 0.014703 $3.47
8029 General Support Assets D8029*E8024 0.088742 $20.96
8030 General Purpose Computers D8030*E8024 0.043342 $10.24
6031 Uncollectible 08031 *E8024 0.003766 $0.89
6032 Accounting & Finance ExpenSE D8032*E8024 0.007346 $1.73
8033 Human Resources Expense 08033*E8024 0.008294 $1.96
8034 Information Management expensE D8034*E8024 0.070BB7 $16.74
6035 Intangibles D8035*E8024 0.000000 $0.00
80361 To,., Other Direct Expenses SUm(E8027:E8035) $64.231
8037

18038 TELRle -E8027+E8036 -- -- -- ---- $300.411

8039
8040 Common
8041 Executive Expense D6041*EB036 0.011267 $3.38
8042 Planning Expense 08042*EB038 0.000525 $0.16
8043 External Relations ExpenSE D8043"'E8038 0.037B46 $11.37
8044 Legal Expense 08044*E803B 0.004717 $1.42
8045 Other Procurement Expense 08045*E8038 0.001860 $0.56
8046 Research & Development ExpenSE D8046*E8038 0.000006 $0.00
8047 Other General and Admin expensE 08047"EB03B 0.015064 $4.53
80481 Common Costs sum(E8041 :E8047J $21.411
B049

r BOSCitELRlc+ COinmciriCoSt, E803S+E8048 -$321.821



Study Name: NONRECURRING ELEMENTS

Study Year: 2002

Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 208 Of 716

ENRC Version: 2.16

Date: 06/03/02

B' (C Thru F) H' (G/60)

UD/T Ml-D MULTIPLEXING HIGH SIDE

"ADD*

·SERYICE DELIVERY COORDINATOR
.90 PROBABILITY OFASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
CHECK CREDIT INFO/SECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 6 0.350 2.80 $40.03 $1.67
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $6.67
MECHANICAL FOC 1 0.900 0.90 $40.03 $0.60
MANUALLY FOC 6 0.100 0.60 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

ISu~tsI·~AVlCEDEUVERYCOORDINATOIi_- - - ----=---=---. -- 71.45 $47.671

-DESIGN
Probabilities are " manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUTIDRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.69
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $6.31
30 1.000 30.00 $44.31 $22.16

2 0.900 1.80 $44.31 $1.33

ISubf!'tSl~.~S1G~ _ ._ .__--=-=-- - - - - - --=---= 49.25 $36.371



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 209 Of 716
ENRC Version: 2.16

Date: 06/03/02

UDIT M1-0 MULTIPLEXING HIGH SIDE {con'~

B' (C Thru F) H' (Gl60)

-ceNTRAL OffiCE FRAMES
ANALYZE ORDER
DSX3 CROSS-CONNECT
PLACE LOOPBACKTESTPLUG
HIGH SIDE CONFORMANCE TEST
POST COMPLETE IN WFA-DI
COMPLETE WITH CCT-I

5
4
2
5
2
3

1.000
1.000
1.000
1.000
1.000
1.000

5.00 $43.81
4.00 $43.81
2.00 $43.81
5.00 $43.81
2.00 $43.81
3.00 $43.81

$3.65
$2.92
$1.46
$3.65
$1.46
$2.19

ISubtotal-CENTRALOFFICEFRAMES -- -- __ __ 21.00 ~5:331

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFAIC

10
10
5

10

1.000
1.000
1.000
1.000

10.00
10.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

$7.30
$7.30
$3.65
$7.30

ISubtotal.SERVlCEDEUVERY1Afl'LEME!!!OF. -- -- -- -- ~O -- --------S-25?6J

*DISCONNECT"'

·SERVICE DELIVERY COORDINATOR
.90 PROBABIUTY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MAMJALLY HANOLED
.03 PROBABILITY ARE AfANUALL Y HANDLED
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VERIFY TAXI
VALIDATE ASR IN EXACT
VALIDATE IN TIRKS
INTRA-COMPANY CALLS
MECHANICAL FOC
MANUALFOC
DISTRIBUTE THE ORDER TO lABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE SERVICE ORDER TO THE SOPs
CHECKSOAC
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
5
5
3
5
1
6
1
5
1
3
3
5
1
1
2

0.900
0.100
1.000
1.000
0.030
1.000
0.900
0.100
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

0.90 $40.03
1.00 $40.03
5.00 $40.03
5.00 $40.03
0.09 $40.03
5.00 $40.03
0.90 $40.03
0.60 $40.03
1.00 $40.03
5.00 $40.03
1.00 $40.03
3.00 $40.03
3.00 $40.03
5.00 $40.03
1.00 $40.03
1.00 $40.03
2.00 $40.03

$0.60
$0.67
$3.34
$3.34
$0.06
$3.34
$0.60
$0.40
$0.67
$3.34
$0.67
$2.00
$2.00
$3.34
$0.67
$0.67
$1.33



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti

Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 210 Of 716
ENRC Version: 2.16

Date: 06103102

UOIT M1-0 MUL11PLEXING HIGH S1D£ {con",

B" (CThru F) H' (Gl60)

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

!SUbtotsl-SERVlCEDEUVERYCOORDINATOR -- -- -- - - - - - - - - - - - ---- - -- -- 40.49 $27.01!

-DESIGN
---ProbBblllt1"s are % manUlfI work required. RtlClprocslls mechanization rate.

ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

/SUbtotal-DESlGN --.- -~-_-_-__ .__ ._ _ _ _ _ _ _-_------=-~30 $1.70/

-CENTRAL OFFICE FRAMES
ANALYZE ORDER
JUMPER ACTIVITY
COMPLETE ORDER IN WFA-DI

5
2.3

2

1.000
1.000
1.000

5.00 $43.81
2.30 $43.81
2.00 $43.81

$3.65
$1.68
$1.46

]Subtotsl-CENTRAL.OFRCEFRAAfES _ --=------=-__=_____=_____=_____=_____=_----=-----=-----=---- _i.3D $6.791

-SERVICE pELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFA/C

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISUbtotal-SERVlCEDEUVERY/AfPl.~ENTOIj --.-- - __-~-~ _ ._ _ _-_------.,-]~_---~ $10.951

ITotal ForSetVlce: -_~_-_-_ __ -243J9- -. -- _ $171.381



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 211 Of 716
ENRC Version: 2.16

Date: 06/03102

B" (C Thru F) H· (G/BO)

UD/T MI-D MULT/PLEXlNG HIGH SIDE {con'~

$3.42
$2.04
$0.00
iQg§
$5.72

0.019957
0.011877
0.000000
0.001483

D8198*E8192
D8199*E8192
D8200*E8192
08201 *Sum(E8192:E82....QOJ
sum(E8192:E8201)

8193
8194
8195
8196
8197 Afarlcetlng" Business Fee,
8198 Product Management ExpensE
8199 sales Expense
8200 Product Advertising Expense
8201 Business Fees (other erst!" Taxes)
8202 Total Marlcet/n9~Bualne.. Feel
8203

1-81~ ~....,~1J1tJlIJ¥Jfilit:mr.l~_iif[JMff~iMfJ;@F1fgffEJ.iffi&.f14!ifJk1lL~N11XIK&&irUtWU@k91MHNWUtM1I1$@M

$6.17
$2.60

$15.72
$7.68
$0.67
$1.30
$1.47

$12.55
$0.00

$48.16

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
OOסס0.00

D8207*E8204
D8208*E8204
D8209*E8204
D8210*E8204
D8211*E8204
D8212*E8204
D8213*E8204
D8214*E8204
D8215*E8204
Sum(E~07:E8~..'!5)

CS204SUb-TOtilIIiiiect COSt" Miiiketliii E8192+E8202 - - --$1Tf.Tdj
8205
8206 Other Direct Expenses
8207 Network Operations
8208 Network Support Assets
8209 General Support Assets
9210 General Purpose Computers
8211 Uncollectible
8212 Accounting & Finance ExpensE
8213 Human Resources Expense
8214 Information Management expenSE
8215 Intangibles

B2'6ITO~I~DI~~"
8217

CJ2i87ELRlC E8207+EB21e $225.26]
8219
8220 Common
8221 Executive Expense D8221*E8218 0.Q11267 $2.54
8222 Planning expenSE D8222*E8218 0.000525 $0.12
8223 External Relations ExpenSE D8223*E8218 0.037846 $8.53
8224 Legal Expense D8224*E8218 0.004717 $1.06
8225 Other Procurement Expense D8225*E8218 0.001860 $0.42
8226 Research & Development Expense D8226*E8218 0.000006 $0.00
8227 Other General and Admin ExpenSE D8227*E8218 0.015064 $3.39
82281 Common Costs _ .. _ __ __ __ __ __ ~m(E8221_:E82271_ _ $16.061
ll229

I 8230 TELR'C+Comriton C08"---- - EB21B+EB228 $241,32)



Study Name: NONRECURRING ELEMENTS

Study Year: 2002

Analyst: Deffley/Eoriatti

Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 212 Of 716
ENRC Version: 2.16

Date: 06/03102

B· (C Thru F) H· (Gl60)

UOIT M1-3 MULTIPLEXING

*ADD*

·SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHAN/CAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANOLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
29 probBblllty represents the number of orders processed for an mf-3 mux,
2 ~ 1 order for the high side and 1 orde' for the low side of the mux.
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 29.000 290.00 $40.03 $193.46
CHECK CREDIT INFO/SECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS leo 8 0.350 2.60 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 2.000 26.00 $40.03 $17.35
MECHANICAL FOC 1 0.900 0.90 $40.03 $0.60
MANUALLY FOC 6 0.100 2.000 1.20 $40.03 $0.80
DISTRIBUTE THE ORDER TO lABS 1 1.000 29.000 29.00 $40.03 $19.35
VALIDATE lABS SERVICE ORDER 6 1.000 29.000 174.00 $40.03 $116.09
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 29.000 29.00 $40.03 $19.35
CHECKSOAC 3 1.000 29.000 87.00 $40.03 $58.04
CHECKWFA 3 1.000 29.000 87.00 $40.03 $56.04
CHECK lABS SERVICE ORDER 5 1.000 29.000 145.00 $40.03 $96.74
COMPLETE lABS SERVICE ORDER 1 1.000 29.000 29.00 $40.03 $19.35
COMPLETE EXACT 1 1.000 29.000 29.00 $40.03 $19.35
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

ISubtoflll-SERVlCEDEUVERYCOORDlNATOR. -------- -- -- --. -- 953.05 $635.841

·DESIGN
Probabilities are " manual work requIred. RecIprocal Is mechanization rate.
29 probability represents the number of orders processed for an m1-3 mux,
1 order for the hIgh slds and 28 orders for the low side of the mux.
ProbabllHles are " manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK

5
6
5

0.200
0.200
0.800

1.00 $44.31
1.20 $44.31
4.00 $44.31

$0.74
$0.89
$2.95



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State; South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 213 Of 716
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Date: 06/03102

B" (C Thru F) H' (G/60)

UDIT Mf-3 MULTIPLEXING (con't;

PREP LOOP INPUT/DRI 15 0.750 11.25 $44.31 $8.31
CIRCUIT DESIGN 30 1.000 30.00 $44.31 $22.16
DISTRIBUTE WORD DOC 2 0.900 1.80 $44.31 $1.33
ORDER HANDLING/SCREENING 2 0.200 28.000 11.20 $44.31 $8.27
GOC ORDER LOG 2 0.200 28.000 11.20 $44.31 $8.27
ENTER WA MASK 2 0.800 28.000 44.80 $44.31 $33.08
PREP LooPIDRllNPUT 2 0.750 28.000 42.00 $44.31 $81.02
CIRCUIT DESIGN 5 1.000 28.000 140.00 $44.31 $103.39
DISTRIBUTE WORD 2 0.900 28.000 50.40 $44.31 $37.22

ISubtotsi-DESIGN - - _-348:85 - - -_.~7:63l

.cENTRAL OFl'lCE FRAMES
29 probBbll/ty repressnts the number of orders processed for 8n m1-3 mux,
1 order for the high side and 28 orders for the low side of the mux.
ANALYZE ORDER
DSX3 CROSS.cONNECT
PLACE LooPBACK TEST PLUG
HIGH SIDE CONFORMANCE TEST
POST COMPLETE IN WFA-DI
COMPLETE WITH CCT-I
ANALYZE ORDER
DSX3 CROSS.cONNECT
PLACE LooPBACK TEST PLUG
LOW SIDE CONFORMANCE TEST
POST COMPLETE IN WFA-DI
COMPLETE WITH CCT-I

5 1.000 5.00 $43.81 $3.65
4 1.000 4.00 $43.81 $2.92
2 1.000 2.00 $43.81 $1.46
5 1.000 5.00 $43.81 $8.65
2 1.000 2.00 $43.81 $1.46
3 1.000 3.00 $43.81 $2.19
2 28.000 56.00 $43.81 $40.89
4 28.000 112.00 $43.81 $81.78
2 28.000 56.00 $43.81 $40.89

15 1.000 15.00 $43.81 $10.95
2 28.000 56.00 $43.81 $40.89
2 28.000 56.00 $43.81 $40.89

ISutmJtsI-CENTRAL OFFICE FRAMES -- -- -- 372.00 $271.621

-SERVICE DELIVERY IMPLEMENTOR
29 probability represents the number of orders procesBlId tor an m1-3 mux,
1 order for the high side and 28 orders tor the low side of the mux.
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFAJC
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFAJC

10 1.000 10.00 $43.81 $7.30
10 1.000 10.00 $43.81 $7.30
5 1.000 5.00 $43.81 $3.65

10 1.000 10.00 $43.81 $7.30
2 28.000 56.00 $43.81 $40.89

10 1.000 10.00 $43.81 $7.30
1 28.000 28.00 $43.81 $20.44
2 28.000 56.00 $43.81 $40.89

ISUbtotal-SERVlCECLEUV~Y'MPLEAfENTOFt----:-_--=--- - 185.00 -~~_~~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatli
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Page 214 Of 716
ENRC Version: 2.16

Date: 06/03/02

UDIT M1·3 MULTlPLEXING (con't~

*D1SCONNEC!*

B· (C Thru F) H· (G/60)

·SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY HANDLED
.03 PROBABILITY ARE MANUALLY HANDLED
29 probability represents the number of orders processed for 8n m1-3 mux,
2 = 1 order for the high side and 1 order for the low side of the mux.
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VERIFY TAXI
VALIDATE ABR IN EXACT
VALIDATE IN TIRKS
INTRA-COMPANY CALLS
MECHANICAL FOC
MANUAL FOe
DISTRIBUTE THE ORDER TO lABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE SERVICE ORDER TO THE SOPs
CHECKSOAC
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1 0.900 0.90 $40.03 $0.60
10 0.100 1.00 $40.03 $0.67
5 1.000 5.00 $40.03 $3.34
5 1.000 29.000 145.00 $40.03 $96.74
3 0.030 0.09 $40.03 $0.06
5 1.000 29.000 145.00 $40.03 $96.74
1 0.900 0.90 $40.03 $0.60
6 0.100 2.000 1.20 $40.03 $0.80
1 1.000 29.000 29.00 $40.03 $19.35
5 1.000 29.000 145.00 $40.03 $96.74
1 1.000 29.000 29.00 $40.03 $19.35
3 1.000 29.000 87.00 $40.03 $58.04
3 1.000 29.000 87.00 $40.03 $58.04
5 1.000 29.000 145.00 $40.03 $96.74
1 1.000 29.000 29.00 $40.03 $19.35
1 1.000 29.000 29.00 $40.03 $19.35
2 1.000 1.000 2.00 $40.03 $1.33

ISUbtotal· SERVICE DEUVERYC90RDlNATOR ---- -- _. - - 881.og- ---sssr.831

-DESIGN
Probabilities al8 " manual work requIred. Reciprocal Is mechanization rate.
29 probabJJJty represents the number of orders processed for an m1-3 mux,
1 order for the high side and 28 orders for the low side of the mux.
ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC
ORDER HANDLING/SCREEN
GOe ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

5 0.100 1.000 0.50 $44.31 $0.37
6 0.100 1.000 0.60 $44.31 $0.44
5 0.100 1.000 0.50 $44.31 $0.37
5 0.100 1.000 0.50 $44.31 $0.37
2 0.100 1.000 0.20 $44.31 $0.15
2 0.100 28.000 5.60 $44.31 $4.14
2 0.100 28.000 5.60 $44.31 $4.14
2 0.100 28.000 5.60 $44.31 $4.14
2 0.100 28.000 5.60 $44.31 $4.14
2 0.100 28.000 5.60 $44.31 $4.14
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UDIT M1-3 MULTIPLEXING (con't;

B' (C Thru F) H' (Gl60)

5 1.000 5.00 $43.81 $3-65
2.3 1.000 2.30 $43.81 $1.68

2 1.000 2.00 $43.81 $1.46
2 28.000 56.00 $43.81 $40.89

2.3 28.000 64.40 $43.81 $47.02
2 28.000 56.00 $43.81 $40.89

rSubtotll1-DESlGN - _ _ _ _ _ _ -30.~- -- $22.38/

-CENTRAL OFFICE FRAMES
29 probability represents the number of orders processed for an m1-3 mux,
1 order for the high side and 28 orders for the low side of the mux.
ANALVZE ORDER
JUMPER ACTIVITY
COMPLETE ORDER IN WFA-DI
ANALYZE ORDER
JUMPER ACTIVITY
COMPLETE ORDER IN WFA-DI

ISUbtoftJl-CENTRALOFRPEFR~ES._ _ . . . .__ __ __ _ _ _ _ 1~70 $J35.591

-SERVICE DELIVERY IMPLEMENTOR
29 probability represents the number of orders processed for an m1-3 mux,
1 order for the hIgh side and 28 orders for the low side of the mux.
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFA/C
SCREEN WFA FOR CIRCUIT
COMPLETE CIRCUIT IN WFA/C

5
5
5
2
2

1.000
1.000
1.000

28.000
28.000

5.00
5.00
5.00

56.00
56.00

$43.81
$43.81
$43.81
$43.81
$43.81

$3.65
$3.65
$3.65

$40.89
$40.89

ISUbfotal-SERVlCEDEUVERY'",PLEMENTOIi --. - - - - - - - -- 127.00 $92.731

JTottJIForSlJ!vlce;_ ---=----=---=-----=----=---=---=-- - -- - - - -- --.---- 3,082.99 $2,138.71]
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8 * (C Thru F) H' (G/60)

UDIT M1-3 MULTIPLEXING {con";

l-~j~:lMJ'J!U__M!ITIilt#f&1iJIglfwI0r&li0l0MW!1liillL'ifJ0;1IiiiUlliilllllll!lgllllilll1ii_1~'1%j£ff_iJJIJ&"li1~~_l0jMii$i'i1Ml.

$42.68
$25.40
$0.00
i=

$71.36,

0.019957
0.011877
0.000000
0.001483

D8423*E8417
D8424*E8417
D8425*E8417
DB426*Sum(EB417:E8425]
Sum(E8417:E8426l

841.
841.
8420
8421
6422 Mltrketlng & Business Fee,
6423 Product Management Expense
8424 Sales Expense
8425 Product Advertising Expense
8426 Business Fees (Other Operating Taxes)
8427) Toml MlJrketlng, Busln".. F8fl
8428

I 8429 Sub-Total Dlf1ICf Cost&' lfarket1"!J EB417+E8427 $2,210.06]
8430
8431 Other DIrect Expense'
8432 Networ1< Operations D8432*E8429 0.034832 $76.98
8433 Network Support Assets D8433*EB429 0.014703 $3.2.50
8434 General Support Assets D8434*E8429 0.088742 $196.13
8435 General Purpose ComputerE DS435*E6429 0.043342 $95.79
8436 Uncollectible D8436*E8429 0.003786 $8.37
8437 Accounting & Finance ExpenSE D8437"E8429 0.007346 $16.23
8438 Human Resources Expense D8438*E8429 0.008294 $18.33
8439 Information Management Expense D8439*E8429 0.070887 $156.66
8440 Intangibles D8440*E8429 OOסס0.00 $0.00
84411 Totsl other Direct' Expenses Sum(I:8432:E8440l_ $600.991
8442I 8443 TELRIC- - - --- -- -- -- - - - - -- - - - - - E8432+E8441 $2,811.051

8444
8445 Common
8446 Executive Expense D8446*E8443 0.011267 $31.67
8447 Planning Expense DB447*EB443 0.000525 $1.48
8448 External Relations Expense D8448*EB443 0.037846 $106.39
8449 Legal Expense D8449*E8443 0.004717 $13.26
8450 Other Procurement Expense DB4S0*E8443 0.001860 $5.23
8451 Research & Development Expense D8451*E8443 0.000006 $0.02
8452 Other General and Admin Expense D8452*E8443 0.015064 $42.35
84531 Common Ccgt8 SU.!!l(E~:E~2l $200.391
8454

1t3455 ""ELRjC+Ct»nmO_nCO~ E8'!43+E!'453 _-- _n - ---_·---$3,011.441



Study Name: NONRECURRING ELEMENTS
Study Year: 2002

Analyst: Oeffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 217 Of 716

ENRC Version: 2.16
Date: 06/03/02

B * (C Thru F) H' (GIGO)

UDiT MI-O MULnPLEXING LOW SIDE

*ADD*

-SERYICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
CHECK CREDIT INFO/SECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.3'
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 8 0.350 2.80 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $8.67
MECHANICAL FOC 1 0.900 0.90 $40.03 $0.60
MANUALLY FOC 6 0.100 0.60 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.3'
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

ISUbLotsI-~RVlCEDELlVERYCOORDINAtoR- - __-__-__-__-__- . -__- __- __-_._-_-_-_-_--_ 71.45 $47.611

-DESIGN
ProbsbJlltles are % manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT
CIRCUIT DESIGN
DISTRIBUTE WORD

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.100 0.50 $44.31 $0.37

10 0.200 2.00 $44.31 $1.48
20 0.100 2.00 $44.31 $1.48

2 0.050 0.10 $44.31 $0.07

(SUb~_·"-ESI""'--_-_-_-_-:-_- .__-._If.8lI_- $5.021
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UOIT M1-0 MULTIPLEXING LOW SIDE (con'~

-CENTRAL OFACE FRAMES
ANALYZE ORDER
CROSS-CONNECT
PLACE LOOPBACK TEST PLUG
LOW SIDE CONFORMANCE TEST
POST COMPLETE IN WFA-DI
COMPLETE WITH CCT-I

5
4
2

15
2
3

1.000
1.000
1.000
1.000
1.000
1.000

B - (C Thru F)

5.00
4.00
2.00

15.00
2.00
3.00

$43.81
$43.81
$43.81
$43.81
$43.81
$43.81

H" (Gl60)

$3.65
$2.92
$1.46

$10.95
$1.46
$2.19

ISUbfOfIII-CEN'J'RALOFRCEFRAMES ~~--=----=------=-- --=- _3'.-O~ -----=- _ $22~1

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
VERlEY LNO COMPLETION
NOTlEY CUSTOMER
COMPLETE CIRCUIT IN WFAlC

10
10
5

10

1.000
1.000
1.000
1.000

10.00
10.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

$7.30
$7.30
$3.65
$7.30

ISUbtoflll-SERVfCEDEUVElfr/AfPL~MENl!!.1i _ __ __ 35.00 $25:561

-DiSCONNECT'

·SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OFASR. ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY HANDLED
.03 PROBABILITY ARE MANUALLY HANDLED
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VERlEY TAXI
VALIDATE ASR IN EXACT
VALIDATE IN TIRKS
INTRA-COMPANY CALLS
MECHANICAL FOC
MANUALFOC
DISTRIBUTE THE ORDER TO lABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE SERVICE ORDER TO THE SOPs
CHECKSOAC
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
5
5
3
5
1
6
1
5
1
3
3
5
1
1
2

0.900
0.100
1.000
1.000
0.030
1.000
0.900
0.100
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

0.90 $40.03
1.00 $40.03
5.00 $40.03
5.00 $40.03
0.09 $40.03
5.00 $40.03
0.90 $40.03
0.80 $40.03
1.00 $40.03
5.00 $40.03
1.00 $40.03
3.00 $40.03
3.00 $40.03
5.00 $40.03
1.00 $40.03
1.00 $40.03
2.00 $40.03

$0.60
$0.87
$3.34
$3.34
$0.06
$3.34
$0.60
$0.40
$0.67
$3.34
$0.87
$2.00
$2.00
$3.34
$0.67
$0.67
$1.33
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B' (C Thru F) H' (G/60)

uorr M1-0 MULT1PLEXING LOW SIDE (con't~

ISUbtotsl- SERVICE OEUVERY COORDINATOR 40.49 $27.011

-DESIGN
Probabilities are " manusl work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREEN
GOC ORDER LOG
ENTER WA MASK
DISTRIBUTE WORD DOC

5
6
5
2

0.100
0.100
0.100
0.100

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.20 $44.31

$0.37
$0.44
$0.37
$0.15

ISubt~taI·_QESI~~~-_-_-_-_-_-_----=---=---=----=- _ __ ---=--=---=--. - 1.80 $1.331

-CENTRAL QFACE FRAMES
ANALYZE ORDER
CROSS-CONNECT
COMPLETE ORDER IN WFA·DI

5
2.3

2

1.000
1.000
1.000

5.00 $43.81
2.30 $43.81
2.00 $43.81

$3.65
$1.68
$1.46

ISubtotal- CENTffAL OFFICE FRAMEB- -=--- __. -_-______=___=_ 9.30 $6.791

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFI'JC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.55
$3.65
$3.65

[SUbtOtal-SERVlCEDEUVERYIMPLEIifENfOfl - - -- -- 15.00 $10.9sl

rTot~{FOr~ce:- _ __ __ __ _ - _. -- 210.84 $146.911
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B· (C Thru F) H' (G/60)

UOIT Ml-0 MULT/PLEXING LOW SIDE (con't,

$2.93
$1.75
$0.00
$.Qgg
$4.90

0.019957
0.0118n
0.000000
0.001483

D8603·E8S97
DB604·E8S97
DB605·E8S97
DB606·Sum(EB597:E8605j
Sum(E~---.!7:E86---'!!6)

6696
8599
8800
8601
8602 Marketing .. Business FefH
8603 Product Management Expense
8604 Sales Expense
8605 Product Advertising Expense
8606 Business Fees Other Oparatln Taxes)
8607 Toral Marlceti .. Bu."" Fee~

860e
I 8609 Sub-TotaJ Direct Cost' Marketing E8597+E8607 $151.871

8610
8611 Other Direct Expense.
8612 Network Operations D8612*E8609 0.004832 $5.29
8613 Network Support Assets D8613*E8609 0.014703 $2.23
8614 General Support Assets D8614*E8609 0.088742 $13.48
8615 General Purpose Computers D8615"E8609 0.043342 $6.58
8616 Uncollectible D8616*E8609 0.003786 $0.57
8617 Accounting & Finance ExpenSE D8617·E8609 0.007346 $1.12
8618 Human Resources Expense D861B·E8609 0.008294 $1.26
8619 Information Management ExpenSE D8619"E8609 0.070887 $10.77
8620 Intangibles D8620·EB609 0.000000 $0.00
86211 Total Other Direct &pen.,. SUr:n(E8612:E8620) $41.301
8822

I 8597,1ft[1i]J,.JIj!Elli1aji"JflJ.W@!Jiil~A_~.JlJMBr.Jj1HlifRfBll1i1iMg@h¥1fH&lt@&d1:a.!fi1WB'f&r4iNWdl1tiH'fhtIMtI&&*OOgiii__Jj~

I 8623 TELRIC ----. --. -- -- -- - _. - E8612+E8621 $193.17]

8S24
8625 Common
8626 Executive Expense D8626·E8623 0.011267 $2.18
8627 Planning Expense D8627·E8623 0.000525 $0.10
8628 External Relations Expense D8628·E8623 0.037846 $7.31
8629 Legal Expense D8629"E8623 0.004717 $0.91
8630 Other Procurement Expense D8630·E8623 0.001860 $0.36
8631 Research & Development Expense D8631·EB623 0.000006 $0.00
8632 Other General and Admin ExpenSE D8632·E8623 0.015064 $2.91
86331 Common Costa SUm(EB626:E8832) $13.771
8834

, 8635 tELRIC+ Common eos" --. - _. - ~623+~ 5206.941
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B· (C Thru F) H· (Gl60)

EUDIT DSIIDS3/OC3IOCI21OC48

·ADO·

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $8.67
CHECK CREDIT INFO/SECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 8 0.350 2.80 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $8.67
MECHANICAL FOC 1 0.900 0.90 $40.03 $0.60
MANUALLY FOe 6 0.100 0.60 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERViCE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

ISubtoflll-SERVlCEDEUVERYcogRDI~TO'i-_-_~_- _ -_-.__-_-_- __-_- __- _-- _- -- -- -.-- 71.45 $47.67[

-DESIGN
ProbabilltJes Bra % manusl work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.800 4.00 $44.31 $2.95

15 0.750 11.25 $44.31 $8.31
30 1.000 30.00 $44.31 $22.16

2 0.900 1.80 $44.31 $1.33

ISubtotal-DESIQN _ ~~~- __---=----=--~-- 39.2~L $36.371
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EUOIT DS1/DS3IOC3IOC121OC48 (con",

-CENTRAL OFACE FRAMES
ANALVZE OROER
COMPLETE CROSS-CONNECT
CONTINUITY/STRESS TESTS
POST COMPLETE IN WFADI

6
4

10
2

1.000
1.000
1.000
1.000

B * (C Thru F)

5.00
4.00

10.00
2.00

$43.61
$43.81
$43.61
$43.81

H' (G/60)

$3.65
$2.92
$7.30
$1.46

/SUbtotsI - CENTRAL-OffiCE FRAMES -21.lRJ - -- --$15:33)

-LRAC
SCREEN ORDER
LOAD WORK REQUEST TO TECH
CLOSE OUT WORK REQUEST
COMPLETE WORK IN WFADQ

2
5
3
3

1.000
1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.76
3.00 $37.78

$1.26
$3.15
$1.89
$1.89

fSUb.--LRAe - - 13_1lO - - --""$IIT9]

·INSTALLATIONIFIELD TECHNICIAN
TRAVEL TIME
0.2 probabllHy Is percent of time access/sac point work required.
APISAC POINT WORK
CONTACT CCTI TO WORK ORDER
COORDINATION TIME WITH IMPL, CLEC TO TEST
COMPLETE CONTINUITY TESTING
REPORT TEST RESULTS TO CCTI
COMPLETE WITH LRAC

21 1.000 21.00 $42.68 $14.94

13 0.200 260 $42.66 $1.85
3 1.000 3.00 $42.68 $2.13

20 1.000 20.00 $42.68 $14.23
15 1.000 15.00 $42.68 $10.67

2 1.000 2.00 $42.66 $1.42
3 1.000 3.00 $42.68 $2.13

ISubtotsl~'NSTALLATlONiFIEU1TECHNICIAN _ . . .__ __ __ _ 6~.60 $47.371

-SEBVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 15 1.000 15.00 $43.81 $10.95
VERIFY LNO FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
COORDINATION TIME WITH FIELD, CLEC TO TEST 20 1.000 20.00 $43.81 $14.60
CONTINUITY/STRESS TESTS 35 1.000 35.00 $43.61 $25.56
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFA1C 10 1.000 10.00 $43.81 $7.30

ISUI1tOtsl ~ SERVlCE DEUVERY IMPLEMENTOR - - - -_.95:00. -- - ----lSUtJ

·DISCONNECT"

·SERVICE DELIVERY COORDINATOR
_90 PROBABILITY OFASRs ARE MECHANICAL
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5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.100 0.20 $44.31 $0.15

B' (C Thru F) H" (G/60)

EUDIT OSIIDS3IOC3IOCI21OC48 {con'~

.10 PROBABILITY OF ASRs ARE MANUALLY HANDLED

.03 PROBABILITY ARE MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VERIFY TAXI 5 1.000 5.00 $40.03 $3.34
VALIDATE ASR IN EXACT 5 1.000 5.00 $40.03 $3.34
VALIDATE IN TIRKS 3 0.030 0.09 $40.03 $0.06
INTRA-COMPANY CALLS 5 1.000 5.00 $40.03 $3.34
MECHANICAL FOC 1 0.900 0.90 $40.03 $0.60
MANUALFOC 6 0.100 0.60 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERViCE ORDER 5 1.000 5.00 $40.03 $3.34
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

ISubtotsl-SERVlCEDEUVER!'COO!!DlNATQR _. -_-_ . .__ .. -_--_--_~9 $27.01 [

·DESIGN
ProbsbJllties are " manual work requIred. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREEN
GOe ORDER LOG
ENTER WA MASK
DiSCONNECT CIRCUIT
DISTRIBUTE WORD DOC

ISubtot81-DESIGN -- -- -- __ __ __ __ __ __ __ -2.30-- -- ---~

-CENTRAL OffiCE FRAMES
Jumper count assumes common spot frame. Jumper removed at MDF.
ANALYZE ORDER
REMOVE JUMPER
COMPETE WORK IN WFADI

5
2.3

2

1.000
1.000
1.000

5.00 $43.81
2.30 $43.81
2.00 $43.81

$3.65
$1.68
$1.46

ISubtOta1·CENTRALgFF1CE_FRAIfE~- _ __ _ ._ 9~tf -$6.191

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER

5
5

1.000
1.000

5.00 $43.81
5.00 $43.81

$3.65
$3.65
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B· (C Thru F) H" (GlSO)

EUorr DS1IDS3IOC3!OC12/OC48 (con't)

COMPLETE CIRCUIT IN WFAIC 5 1.000 5.00 $43.81 $3.65

ISubtotsl-SERVlCED~UVERY'AfPLEAfENTOR. -- ---- -_. -_._-- 15.00 $10.951

ITotal For SBtvIce: 383.39 $270.761
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8· (e Thru F) H· (GlBO)

EUDIT DS1!DS31OC31OC121OC48 (con't;

l 8~)Ilfwrwa.~~J.W{JJ¥litw~""1gWN!Htdf;!f_~~_~'fitifl;'j}1@lillwhm'illi@,NiiiAi%liffi&ti&ffu1Ik'l#;OOXIJJ
8823
8824
8825
8826
8827 Marketing&: Business Fee!
8828 Product Management ExpensE D8828"E8822 0.019957 $5.40
8829 Sales Expense D8829"E8822 O.011sn $3.22
6830 Product Advertising Expense D8830*EB822 0.000000 $0.00
8831 Business Fees (Other Operatinp Taxes) DB831*Surn(E8822:E8B30) 0.001483 ~

88321 Total MarkBtlng &: BusI".. Fee" Sum(E8822:E8831) $9.031
8833

~34 Sub-TotiJIDlr8ct Cost I Afarketlng- E8822+EB832 - -- ---- $279.791
8835
8836 Other Direct Expense,
8837 Network Operations D8837*E8834 0.034832 $9.75
6838 Network Support Assets D8838*E8834 0.014703 $4.'1
8839 General Support Assets D8839"E8834 0.088742 $24.83
8840 General Purpose Cornpute~ DB840*EB834 0.043342 $12.13
6641 Uncollectible D8841*E8834 0,003786 $1.06
8842 Accounting & Finance ExpenSE D8842*E8834 0.007346 $2,06
8843 Human Resources Expense DB843*EB834 0.008294 $2.32
8844 Information Management ExpenSE D8844*E8834 0,070887 $19.83
8845 Intangibles D8845*E8834 0.000000 $0.00
86461 Total Other DIrect &PMSft Sum(EB837:.E8845}_ $76:Ml
8847

$4.01
$0.19

$13.47
$1.68
$0.66
$0.00
$5.36

$25.37

0.011267
0.000525
0.037846
0.004717
0.001860
OO06סס.0

0.015064

DB851*EB848
D8852*EB848
D8853*E8848
DB854*EB848
D8855*E8848
D8856*E8B48
DB857*EB848
Sum(E88~1 :E8857)

t==8848~UUC -. - - - -_-_-_- -. -- -- ---- E~7+~848 $355.871

8849
8850 Common
8851 Executive Expense
8852 Planning ExpenSE
8853 External Relations Expense
8854 Legal Expense
8855 other Procurement Expense
8856 Research & Development Expense
8857 other General and A...!!.mln ~en~
8858IC~mDIJ ~
8859

I ~.~LR1~+~monCo8ftl_ ~B+E~858 $381.241
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UDIT DSO REARRANGEMENT SINGLE OFFICE (con't)

B' (C Thru F) H' (Gl60)

fSUbtotal-DESlGN _ ----=--=___=____=____=_____=_ . _=_=_____=_ 7.30 $5.391

-ceNTRAL OFFICE FRAMES
work done In one central office
ANALYZE ORDER 5 1.000 5.00 $43.81 $3.65
CONTACT CCTI TO WORK ORDER 3 1.000 3.00 $43.81 $2.19
REMOVE CROSS·CONNECT 2.3 1.000 2.30 $43.81 $1.68
COMPLETE CROSS·CONNECT 4 1.000 4.00 $43.81 $2.92
PERFORM LINE/DROP TESTING 8 1.000 8.00 $43.81 $5.84
COMPLETE CONFORMANCE TEST 15 1.000 15.00 $43.81 $10.95
POST COMPLETE IN WFA·D1 2 1.000 2.00 $43.81 $1.46
COMPLETE WITH CCT·I 3 1.000 3.00 $43.81 $2.19

lSubtotal- CENmAL OFFICE Ff!lAMES 42.30 $30.891

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
VERIFY LNO COMPLETION 10 1.000 10.00 $43.81 $7.30
COORDINATE CIRCUIT TEST 15 1.000 15.00 $43.81 $10.95
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFA/C 10 1.000 10.00 $43.81 $7.30

ISubtota/- SERVICE DEUVERY IMPLEMENTOFi 50.00 $36.511

ITofSlFor 8ervlce: -- -- _ .. - -----nl.05 $120.451
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UD/T OSO REARRANGEMENTSINGLE OFFICE (con'~

1-695~ • __t1J%JlWIJ1bCl!.W.1glD:tgtg:?I.g!ffll1.Ml'Ii!!l:gb1mbbii!ffW:t_1l!W1It1l!Wtt!ff.l!rtlgIW@gmilRlf%!@TIlT$'!~il146l

B· (C Thru F) H' (GlBO)

8958
8959
8950
8961
8962 Msrlceflng & Business Feft
8963 Product Management Expense
8964 Sales Expense
8965 Product Advertising Expense
8966 Business Fees (Other Operating Taxes)
89671 To"" MIJrket1-.!!!1. ~Bus'"" Fee'
8.88

D8963*E8957
D8964*E8957
D8965*E8957
D8966*SUm(E8957:E~5)

Sum(E8957:E8966)

0.019957
O.011Sn
0.000000
0.001483

$2.40
$1.43
SO.OO
~
$4.02

I 8969 SUb-TotslDirectColltllllJrketlng E8957+E8967 $124.471
8970
8971 Other Direct Expenses
8972 Network Operations D8972*E8969 0.034832 $4.34
8973 Network Support Assets D8973*E8969 0.014703 $1.83
8974 General Support Assets DB974*E8969 0.088742 $11.05
8975 General Purpose Computers DB975*E8969 0.043342 $5.39
8976 Uncollectible D8976~E8969 0.003786 $0.47
8977 Accounting & Finance ExpensE DB977~E8969 0.007346 $0.91
8978 Human Resources Expense D8978~E8969 0.008294 $1.03
8979 Information Management ExpenSE D8979~E8969 0.070887 $8.82
8980 Intangibles D8980*EB969 0.000000 $0.00
89811 f0talOther DI~tExpeMn Sum(E8972:E8980} $33.851
8982

I 8983 TELRIC E8972+E8981 $15!321
8984
8985 Common
8986 Executive Expense D8986~E8983 0.011267 $1.78
8987 Planning Expense DB987*EB983 0.000525 $0.08
8988 External Relations Expense DB988~EB983 0.037846 $5.99
8989 Legal Expense D8989*E8983 0.004717 $0.75
8990 Other Procurement Expense DB990~E8983 0.001860 $0.29
8991 Research & Development Expense D8991~E8983 0.000006 $0.00
8992 Other General and Admin ExpenSE D8992~E8983 0.015064 $2.38
89931 Common CoS!' _ _ __ Sum{E8986:E8992J $11.291
8994

I 8995TELRIC.,. Common Cosb ~----=:--:=---=-~~_~_ EB983+E8993 =--=--=---=---=-- $169.611
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B· (C Thru F) H' (Gl60)

UDIT DSO REARRANGEMENTDUAL DFRCE

-ADD·

-SERYICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF nME MANUALLY HANDLED
.35 PROBABILITY OF nME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
CHECK CREDIT INFOISECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 8 0.350 2.80 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $6.67
MECHANICAL FOe 1 0.900 0.90 $40.03 $0.60
MANUALLY FCC 6 0.100 0.60 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

ISUbtotBl.~RVI~D~UVERYCOORDlf.lATOR ---- -_. -- - - - - - - - - -- 71.45 $47.611

-DESIGN
Probabilities are " manusl work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
DISCONNECT CIRCUIT
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.89
5 0.100 0.50 $44.31 $0.37

10 0.200 2.00 $44.31 $1.48
5 0.100 0.50 $44.31 $0.37

20 0.100 2.00 $44.31 $1.48
2 0.050 0.10 $44.31 $0.07
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B* (CThru F) H' (G/60)

UDIT DSO REARRANGEMENTDUAL OFRCE (con'~

Isubtotal-DESIGN 7.30 $5.391

-CENTRAL OFl'tCE FRAMES
2 probability Is work done In two co's.
ANALYZE ORDER 5 1.000 2.000 10.00 $43.81 $7.30
CONTACT CCTI TO WORK ORDER 3 1.000 2.000 6.00 $43.81 $4.38
REMOVE CROSS-CONNECT 2.3 1.000 2.000 4.60 $43.81 $3.36
COMPLETE CROSS·CONNECT 4 1.000 2.000 8.00 $43.81 $5.84
PERFORM L1NE/DROP TESTING 8 1.000 2.000 16.00 $43.81 $11.68
COMPLETE CONFORMANCE TEST 15 1.000 2.000 30.00 $43.81 $21.91
POST COMPLETE IN WFA·DI 2 1.000 2.000 4.00 $43.81 $2.92
COMPLETE WITH CCT·I 3 1.000 2.000 6.00 $43.81 $4.38

lSubfOfl# - cENT1W. OFFicE FRAMEs 84.60_ $61.nl

..gEBVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
VERIFY LNO COMPLETION 10 1.000 10.00 $43.81 $7.30
COORDINATE CIRCUIT TEST 15 1.000 15.00 $43.81 $10.95
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFAIC 10 1.000 10.00 $43.81 $7.30

rsu~totaI:..§ERVlCEOEUVERYfMPLEifENTo~ - _ _ -'_-_~o:oo-_-- $36.511

fTO~For~ce;- -_._,_._.__. __. __ . ._ _-- ~13:35 -- $151.341
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B' (eThru F) H' (GlBO)

UD/T DSO REARRANGEMENT DUAL OFRCE (con'l;

$3.02
$1.80
$0.00

~
$5.05

0.019957
0.011877
0.000000
0.001483

@IJ1ill¥IT@Btfj@'I.!_;J~!JJW#}illWfiliMMml;J1\:nMmHAbk;M'Y

D9098*E9092
D9099*E9092
09100*E9092
D9101·Sum(E9092:E9100J
Sum(E~:E91~ll

X0JJJWM@trMW~Wh'1W%\;\0¥»;i%1HflMf0{if@W9092
9093
9094
9095
9096
9097 Marketing &: Business Fees
9098 Product Management expensE
9099 sales Expense
9100 Product Advertising Expense
9101 Business Fees OtherOperatin Taxes)
9102 Total AfarlfetJng &._Bu"n~ FeIn
9103

I 9104 Sub-Total Direct CostAMarlcet/~----·----- -- ---- -- -- ~092+E9fjj2--- $156.391

9105
91 06 Other Direct ExpentJB!

9107 Network Operations D9107*E9104 0.034832 $5.45
910B Network Support Assets 091 DB·E9l 04 0.014703 $2.30
9109 General Support Assets 091 09*E91 04 0.088742 $13.88
9110 General Purpose Computers D911O*E9104 0.043342 $6.78
9111 Uncollectible D9111*E9104 0.003786 $0.59
9112 Accounting & Finance ExpensE D9112*E9104 0.007346 $1.15
9113 Human Resources Expense D9113*E9104 0.008294 $1.30
9114 Information Management ExpenSE D9114*E9104 0.070887 $11.09
9115 Intangibles D911S*E9104 0.000000 $0.00
91161 Total Other Dlrect_EJtpe,,!'88 S~(E91lJ!:E91 ~Sl $42.531
9117

I 9118 TELRIC -_._- -_. -- -- -- -- -- ------e9107+E9116 $198.921

9119
9120 Common
9121 Executive Expense D9121*E9118 0.011267 $2.24
9122 Planning expenSE D9122*E9118 0.000525 $0.10
9123 External Relations ExpenSE D9123*E9118 0.037846 $7.53
9124 Legal Expense D9124*E9118 0.004717 $0.94
9125 Other Procurement Expense D9125*E9118 0.001860 $0.37
9126 Research & Development Expense D9128*E9118 0.000006 $0.00
9127 Other General and Admin ExpenSE D9127*E9118 0.015064 $3.00
91281COnJmon Costa SUm(E9121:E9127) $14.181
9129

I 9130 TELRIC+COnJmon Coettl E9118+E9128 $213.101
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B· (C Thru F) H· (G/60)

UDIT HICAP REARRANGEMENT SINGLE OFFICE

*ADO*

-SERVJCE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANOLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
CHECK CREDIT INFOISECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 8 0.350 2.80 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $8.67
MECHANICAL FCC 1 0.900 0.90 $40.03 $0.60
MANUALLY FCC 6 0.100 0.60 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

JSubtotal- SERVICE DEUVERY COORDINATOR 71.45 $47.67l

-DESIGN
Probabilities aTe " manusl work requIred. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
Goe ORDER LOG
ENTER WA MASK
PREP LOOP INPUTIDRI
DISCONNECT CIRCUIT
CIRCUIT DESIGN
DISTRIBUTE WORD DOC

5 1.000 5.00 $44.31 $3.69
6 1.000 6.00 $44.31 $4.43
5 1.000 5.00 $44.31 $3.69

15 1.000 15.00 $44.31 $11.08
5 1.000 5.00 $44.31 $3.69

30 1.000 30.00 $44.31 $22.16
2 1.000 2.00 $44.31 $1.48
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UDIT HICAP REARRANGEMENT SINGLE OFFICE (con'l,

B' (C Thru F) H' (G/60)

ISubtotal-DESlGN·- - - - -- - - - -- - -- -- -- ---- 68.00 $5O.22[

..cE.NJRAL OFFICE FRAMES
Worlc done In one central office.
ANALYZE ORDER 5 1.000 5.00 $43.81 $3.65
CONTACT CCTI TO WORK ORDER 3 1.000 3.00 $43.81 $2.19
REMOVE CROSS·CONNECT 2.3 1.000 2.30 $43.81 $1.68
COMPLETE CROSS-CONNECT 4 1.000 4.00 $43.81 $2.92
PERFORM L1NElDROP TESTING 8 1.000 8.00 $43.81 $5.84
COMPLETE CONFORMANCE TEST 15 1.000 15.00 $43.81 $10.95
POST COMPLETE IN WFA-OI 2 1.000 2.00 $43.81 $1.46
COMPLETE WITH CCT-I 3 1.000 3.00 $43.81 $2.19

ISUbtoiiif:(;ENfRAL---oFFJCEFRAMes - - --- 42.3L _$30.891

·SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
VERIFY LNO COMPLETION 10 1.000 10.00 $43.81 $7.30
COORDINATE CIRCUIT TEST 15 1.000 15.00 $43.81 $10.95
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFAlC 10 1.000 10.00 $43.81 $7.30

lSubtotsl- SERVICE DEUVERY I,..---pj;mENfoli-- @.OO $36.511

r!otalFtirSeiVlce: - ~1.75 __--_ $165.281
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UDIT HICAP REARRANGEMENT SINGLE OFFICE (con",

(9227 L'!Ii!lJ1iIf__W llliiIdikii$;,......

B· (C Thru F) H· (G/60)

9228
9228
8230
9231
9232 Marketing &- BusIneBS Feft
9233 Product Management Expense
9234 Sales Expense
9235 Product Advertising Expense
9236 Business Fees Other Operatln Taxes)
9237 Total Afarlcfltin &- Business Fees
9238

09233*E9227
09234*E9227
D9235*E9227
D9236*SUm(E9227:E9235]
Sum(E9227:E9236l

0.019957
0.011877
0.000000
0.001483

$3.30
$1.96
$0.00
$0.2'
$5.51

I 9239 Sub-Totalt1lrect Cost & IIsrketlng E9227+E9237 --$170:801
8240
9241 Other Direct Expense,
9242 Network Operations D9242*E9239 0.034832 $5.95
9243 Network Support Assets D9243*E9239 0.014703 $2.51
9244 General Support Assets 09244*E9239 0.088742 $15.16
9245 General Purpose ComputerE 09245*E9239 0.043342 $7.40
9246 Uncollectible D9246*E9239 0.003786 $0.65
9247 Accounting & Finance expenSE D9247*E9239 0.007346 $1.25
9248 Human Resources Expense D9248*E9239 0.008294 $1.42
9249 Information Management expenSE D9249*E9239 0.070887 $12.11
9250 Intangibles D9250*E9239 0.000000 $0.00
9251ITofllIOtherDf~~~ __ .. ~um(E~42:~O} $46.441
92.2

I 9253 TELRIC - E9242+E9251 $217.241
92S4
9255 Common
9256 Executive Expense D9256*E9253 0.011267 $2.45
9257 Planning Expense D9257*E9253 0.000525 $0.11
9258 External Relations Expense D9258*E9253 0.037846 $8.22
9259 Legal Expense D9259*E9253 0.004717 $1.02
9260 Other Procurement Expense D9260*E9253 0.001860 $0.40
9261 Research & Development ExpenSE 09261 *E9253 0.000006 $0.00
9262 Other General and Admin expenSE D9262*E9253 0.015064 $3.27
92631 Common CN'ta Sum(E9256:E9262} $15.491
9264

I 9265 TELRIC+ Common Coat8 E9253+E9263 $232.731
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B· (C Thru F) H· (Gl60)

UDIT HICAP REARRANGEMENT DUAL OFRCE

·ADO-

~SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60·
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
CHECK CREDiT INFOISECURITY 2 1.000 2.00 $40.03 $1.33
TIRKS 3 1.000 3.00 $40.03 $2.00
TIRKS 5 1.000 5.00 $40.03 $3.34
VALIDATE ADDRESS IN TAG 3 1.000 3.00 $40.03 $2.00
VALIDATE CONTRACT RATES 3 1.000 3.00 $40.03 $2.00
VERIFY LOA 5 0.650 3.25 $40.03 $2.17
COORDINATE AS ICO 8 0.350 2.80 $40.03 $1.87
INTRA COMPANY CALLS 13 1.000 13.00 $40.03 $6.67
MECHANiCAL FOC 1 0.900 0.90 $40.03 $0.60
MANUALLY FOC 6 0.100 0.80 $40.03 $0.40
DISTRIBUTE THE ORDER TO lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE lABS SERVICE ORDER 6 1.000 6.00 $40.03 $4.00
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 1.00 $40.03 $0.67
CHECKSOAC 3 1.000 3.00 $40.03 $2.00
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 2 1.000 2.00 $40.03 $1.33

ISubtoflll-SEAVlCEDEUVERYqot}I!!!!NATOI; -_. -- -_. -- -- 71.45 $47.671

-DESIGN
Probabilities are " manual work required. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
GOC ORDER LOG
ENTER WA MASK
PREP LOOP INPUT/DRI
DiSCONNECT CIRCUIT
CIRCUIT DESIGN
DiSTRIBUTE WORD DOC

5 1.000 5.00 $44.31 $3.69
6 1.000 6.00 $44.31 $4.43
5 1.000 5.00 $44.31 $3.69

15 1.000 15.00 $44.31 $11.08
5 1.000 5.00 $44.31 $3.69

30 1.000 30.00 $44.31 $22.16
2 1.000 2.00 $44.31 $1.48
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B' (C Thru F) H' (G/60)

UDIT HICAP REARRANGEMENT DUAL OFRCE (con't

[SUbtotal-DESIGN 68.00 $50.22/

·CEIfiRAL OFFICE FRAMES
2 probability Is work done In two co's.
ANALYZE ORDER 5 1.000 2.000 10.00 $43.81 $7.30
CONTACT CCTI TO WORK ORDER 3 1.000 2.000 6.00 $43.81 $4.38
REMOVE CROSS·CONNECT 2.3 1.000 2.000 4.80 $43.81 $3.36
COMPLETE CROSS·CONNECT 4 1.000 2.000 8.00 $43.81 $5.84
PERFORM L1NElDROP TESTING 8 1.000 2.000 16.00 $43.81 $11.68
COMPLETE CONFORMANCE TEST 15 1.000 15.00 $43.81 $10.95
POST COMPLETE IN WFA-DI 2 1.000 2.000 4.00 $43.81 $2.92
COMPLETE WITH CCT·I 3 1.000 2.000 6.00 $43.81 $4.38

ISubtOflll-CENTRALOFFI~EFR~ES._ --... __-~-_ . -_- -- -- 69~60 $50.821

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
VERIFY LNO COMPLETION 10 1.000 10.00 $43.81 $7.30
COORDINATE CIRCUIT TEST 15 1.000 15.00 $43.81 $10.95
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFA/C 10 1.000 10.00 $43.81 $7.30

ISubtotal-SERVlCEDEUVERYIAfPLEMENTOFl ---- - -- -- -- -_. -- ------ 50.00 $36.511

1TotBlForSfitvfce; --. -- - _ __ __ ..__ ._ _ - ~9.~-- --. -- $185.211
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UDIT HICAP REARRANGEMENT DUAL OFRCE (con",

, 9362~fM~WillWfW"IITf@ft'ilj}W.%%~_~~4WJ1W&M1M1jM,1HmThnfiihmM#n@uH@@&!MinitFi@1%Ntjfu1.filtilllillmg

B' (C Thru F) H' (G/60)

9363
9364
9365
9366
9367 Marketing" BusIness Fee,
9368 Product Management Expense
9369 Sales Expense
9370 Product Advertising Expense
9371 Business Fees (Other Operating Taxes'
93721 Total Msl1aJtinR & BwInea~

D9368*E9362
D9369*E9362
D9370*E9362
09371 *Sum(E9362:E9370J
Sum(E9362:E9371)

0.019957
a.Ollan
0.000000
0.001483

$3.70
$2.20
$0.00
~
$6.1i

9373
1 9374 Su~To""Dlrecteo.t&:M"rlaJtin9 --. -- --.-- ---- E9362+E9372 $191.391

937S
9376 Other Direct ExpenSH
93n Network Operations D9377*E9374 0.034832 $6.67
9378 Network Support Assets D937S*E9374 0.014703 $2.81
9379 General Support Assets D9379*E9374 0.088742 $16.98
9380 General Purpose Computers D9380*E9374 0.043342 $8.30
9381 Uncollectible D9381*E9374 0.003786 $0.72
9382 Accounting & Finance expenSE D9382*E9374 0.00'7346 $1.41
9383 Human Resources expenSE D9383*E9374 0.008294 $1.59
9384 Information Management ExpenSE D9384*E9374 0.070887 $13.57
9385 Intangibles D9385*E9374 0.000000 $0.00
9386! Torsi OthM Direct Expenses SUm(E9377:E9385) ~2.05!

93S7
I 93BS-ULRIC E9377+E9386 $243.441

9389
9390 Common
9391 executive Expense D9391*E9388 0.011267 $2.74
9392 Planning expenSE 09392*E9388 0.000525 $0.13
9393 External Relations ExpenSE D9393·E9388 0.037646 $9.21
9394 Legal Expense D9394·E9388 0.004717 $1.15
9395 Other Procurement Expense 09395*E9388 0.001860 $0.45
9396 Research & Development ExpenSE D9396*E9388 0.000006 $0.00
9397 Other General and Admin ExpenSE D9397·E9388 0.015064 $3.67
9398!Common Com __ __ __ __ SU~(E9391~E9397) $17.351
9399

r--94l)()~~frlC-+~mOn_qOS"_ ~E!39B ~60:791
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B· (C Thru F) H· (Gl60)

EUDIT REMOTE NODE PORT OS11OS31OC3lOC12

*ADtv

-seRVice DeLIVeRY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUAllY FAXED
.65 PROBABILITY OF TIME MANUALLY HANOLED
.35 PROBABILITY OF TIME MANUALLY HANOLED
Prob. 2 (.33) Is percent orders for Ports subsequent to Installed EUDrr.
Prob. 3 (.33) 's average number ofports per order.
RECEIVE ASR MECHANICALLY 1 0.900 0.330 0.330 0.10 $40.03 $0.07
RECEIVE ASR VIA FAX 10 0.100 0.330 0.330 0.11 $40.03 $0.07
VALIDATE ASR IN EXACT 10 1.000 0.330 0.330 1.09 $40.03 $0.73
CHECK CREDIT INFO/SECURITY 2 1.000 0.330 0.330 0.22 $40.03 $0.15
TIRKS 3 1.000 0.330 0.330 0.33 $40.03 $0.22
TIRKS 5 1.000 0.330 0.330 0.54 $40.03 $0.36
VALIDATE ADDRESS IN TAG 3 1.000 0.330 0.330 0.33 $40.03 $0.22
VALIDATE CONTRACT RATES 3 1.000 0.330 0.330 0.33 $40.03 $0.22
VERIFY LOA 5 0.650 0.330 0.330 0.35 $40.03 $0.24
COORDINATE AS ICO 8 0.350 0.330 0.330 0.30 $40.03 $0.20
INTRA COMPANY CALLS 13 1.000 0.330 0.330 1.42 $40.03 $0.94
MECHANICAL Foe 1 0.900 0.330 0.330 0.10 $40.03 $0.07
MANUALLY FOC 6 0.100 0.330 0.330 0.07 $40.03 $0.04
DISTRIBUTE THE ORDER TO lABS 1 1.000 0.330 0.330 0.11 $40.03 $0.07
VALIDATE lABS SERVICE ORDER 8 1.000 0.330 0.330 0.65 $40.03 $0.44
DISTRIBUTE SERVICE ORDER TO THE SOPs 1 1.000 0.330 0.330 0.11 $40.03 $0.07
CHECKSOAC 3 1.000 0.330 0.330 0.33 $40.03 $0.22
CHECKWFA 3 1.000 0.330 0.330 0.33 $40.03 $0.22
CHECK lABS SERVICE ORDER 5 1.000 0.330 0.330 0.54 $40.03 $0.38
COMPLETE lABS SERVICE ORDER 1 1.000 0.330 0.330 0.11 $40.03 $0.07
COMPLETE EXACT 1 1.000 0.330 0.330 0.11 $40.03 $0.07
NOTE EXACT 2 1.000 0.330 0.330 0.22 $40.03 $0.15

ISUbtotal~SERVlCEDEUVERYCOORDlNATOR ----- -- -_-~ _ _ - _7.7~-_- $5.191

·DESIGN
Design Is 100% manusl work.
ORDER HANDLING/SCREENING 5 1.000 5.00 $44.31 $3.69
GOC ORDER LOG 6 1.000 6.00 $44.31 $4.43
ENTER WA MASK 5 1.000 5.00 $44.31 $3.69
PREP LOOP INPUT/DRI 15 1.000 15.00 $44.31 $11.08
CIRCUIT DESIGN 30 1.000 30.00 $44.31 $22.16
DISTRIBUTE WORD DOC 2 1.000 2.00 $44.31 $1.48
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EUDIT REMOTE NODE PORT DS11DS3IOC3/OC12 (con")

B' (C Thru F) H' (Gl60)

[Subtots/-DESIGN - -- - - -- - - -- -_ _ _ _ _63.0~ $46.531

~SEBVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT 15 1.000 15.00 $43.81 $10.95
VERIFY LNO FOR CIRCUIT 10 1.000 10.00 $43.81 $7.30
COOROINATION TIME WITH FIELD, CLEC TO TEST 20 1.000 20.00 $43.81 $14.60
CONTINUllY/STRESS TESTS 35 1.000 35.00 $43.81 $25.56
NOTIFY CUSTOMER 5 1.000 5.00 $43.81 $3.65
COMPLETE CIRCUIT IN WFAlC 10 1.000 10.00 $43.81 $7.30

ISubtQtItJ- SERVICE DEUVERY'AfPLE~EN'r9-----';-__- _-_- _ -_- _ -~- _ --_-_-_-__._. .__ _ _ _ -- -- - -95.00 $69.371

'DISCONNECT"

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OFASR. ARE MANUALLY HANDLED
.03 PROBABILITY ARE MANUALLY HANDLED
Prob. 2 (.33) Is percent orders for Pam subsequent to Installed EUDrr.
Prob. 3 (.33) Is average number ofports per order.
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VERIFY TAXI
VALIDATE ASR IN EXACT
VALIDATE IN TIRKS
INTRA·COMPANY CALLS
MECHANICAL FOC
MANUALFOC
DiSTRIBUTE THE ORDER TO lABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE SERVICE ORDER TO THE SOPs
CHECKSOAC
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1 0.900 0.330 0.330 0.10 $40.03 $0.07
10 0.100 0.330 0.330 0.11 $40.03 $0.07
5 1.000 0.330 0.330 0.54 $40.03 $0.36
5 1.000 0.330 0.330 0.54 $40.03 $0.36
3 0.030 0.330 0.330 0.01 $40.03 $0.01
5 1.000 0.330 0.330 0.54 $40.03 $0.36
1 0.900 0.330 0.330 0.10 $40.03 $0.07
6 0.100 0.330 0.330 0.07 $40.03 $0.04
1 1.000 0.330 0.330 0.11 $40.03 $0.07
5 1.000 0.330 0.330 0.54 $40.03 $0.36
1 1.000 0.330 0.330 0.11 $40.03 $0.07
3 1.000 0.330 0.330 0.33 $40.03 $0.22
3 1.000 0.330 0.330 0.33 $40.03 $0.22
5 1.000 0.330 0.330 0.54 $40.03 $0.36
1 1.000 0.330 0.330 0.11 $40.03 $0.07
1 1.000 0.330 0.330 0.11 $40.03 $0.07
2 1.000 0.330 0.330 0.22 $40.03 $0.15

ISUbtotal~SE1!VlCE_DE~-'yER~COORDlNATOR---=- - - - -_-_~_-_~~ $2.941

-DESIGN
---Design Is 100% manual work.

ORDER HANDLING/SCREEN 5 1.000 5.00 $44.31 $3.69
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EUDIT REMaTE NODE PORT DS11DS3IOC3/0C12 (con'l)

GOC ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

T
B * (C Thru F) H' (G/60)

6 1.000 6.00 $44.31 $4.43
5 1.000 5.00 $44.31 $3.69
5 1.000 5.00 $44.31 $3.69
2 1.000 2.00 $44.31 $1.48

/SUbtotal-DESlGN -- - _ _ _._ __ 23.00 816.99/

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAJC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.85
$3.65
$3.65

ISubfoW - SERVlCE DEUVERYIMPLEM~NTOFt. ----,-5.~ $~

ITotalForSM\l1ce:_ _ __ ---- -. - 208.111· - - -$f5T:96J
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B' (C Thru F) H' (GlBO)

EUDIT REMOTE NODE PORT DS1IDS3IOC3IOC12 (con")

I 954~Jj&£JJIIIIJ!i~_••d!lilffJJ.;Nf!i.f!i1.fllN$lY11i1J_lFJY$Y__~_Jil!_

$3.03
$1.80
$0.00
iQg;j
$5.07

0.019957
0.011877
OO00סס.0

0.001483

D9548*E9542
D9549*E9542
D9550*E9542
09551 *Sum(E9542:E9S50]
Sum(E9542:E9551)

9543
9544
954S
9546
9547 M"""'ting & Business Fees
9548 Product Management Expense
9549 Sales Expense
9550 Product Advertising Expense
9551 Business Fees (Other Operating Taxes)
95521 Total AfarlctJting & SU.'nea Feet
9553

I 9554 Sub-Total Direct Cost & MlJrluItIni E9542+E9552 $157.031
9555
9556 Other Direct Exp8tIIHIS
9557 Network Operations D9557*E9554 0.034832 $5.47
9558 Network Support Assets D9558*E9554 0.014703 $2.31
9559 General Support Assets 09559"E9554 0.088742 $13.94
9580 General Purpose Computers D9560*E9554 0.043342 $6.81
9561 Uncollectible D9561*E9554 0.003786 $0.59
9562 Accounting & Finance Expense D9562*E9554 0.007346 $1.15
9563 Human Resources Expense D9563*E9554 0.008294 $1.30
9564 Information Management ExpenSE D9564*E9554 0.070887 $11.13
9565 Intangibles D9565*E9554 0.000000 $0.00
95661 Totsl OthtK DIrect ExpenSft Sum(E9551:E9565) $42.701
5567

I 9568 TaRle E9557...E9566 $199.731
9569
9570 Common
9571 Executive Expense D9571*E9568 0.011267 $2.25
9572 Planning ExpensE D9572*E9568 0.000525 $0.10
9573 Extemal Relations Expense D9573*E9568 0.037646 $7.56
9574 Legal Expense D9574*E9568 0.004717 $0.94
9575 Other Procurement Expense D957S*E9568 0.001860 $0.37
9576 Research & Development ExpenSE D9576*E9568 0.000006 $0.00
9577 Other General and Admin Expense D9577*E9568 0.015064 $3.01
95781 Common Com Sum(E9571:E9577) $14.241
9579

I 9580 iEiJilc ... Common Cost. E9568+E9578 $213.971
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DARK RSER -INmAL RECORDS INQUIRY SIMPLE

~

-COLLOCATiON PROJECT MANAGEMENT CENTER (CPMC)
Check a-mail for UDF request - open file - rBview for completeness· save to desktop
Add basic data
Determine planner by using wire center information prograrr
Add planner data to request and print Wire Center Information sheal
Compose and forward a-mail to planner - attach to request and forward to planoel
Follow-up call with planner
Create virtual folders on desktop and move electronic data into folders
Print copy of a-mail to planner
Create physical folder and file
Enter request data into tracking system
Update response "due back" list
File physical folder
Verify status of planners response
Shared time for common phone calls, meetings, reports,
Receive and review response from planner
Add basic data
Compose and forward e·mail to ATR - attach to request and forward to ATR
Move file from desktop into results folder
Print copy of e·mail to ATR
Place copy of e-mail in physical folder

2.0
0.5
2.0
2.0
2.0
15.0
0.5
2.0
3.0
5.0
1.0
1.0
15.0
10.0
2.0
1.0
2.0
0.5
2.0
2.0

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

2.00
0.50
2.00
2.00
2.00

15.00
0.50
2.00
3.00
5.00
1.00
1.00

15.00
10.00
2.00
1.00
2.00
0.50
2.00
2.00

$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97

$1.90
$0.47
$1.90
$1.90
$1.90

$14.24
$0.47
$1.90
$2.85
$4.75
$0.95
$0.95

$14.24
$9.50
$1.90
$0.95
$1.90
$0.47
$1.90
$1.90

ISubtoU/·C9LL~ATlO!!PR~CTMANAGEMENTCENTER(CI'AfC . -_-_--- 7~.5D $66.941

-PLANNING (OSP) OR IOF ENGR.
CHECK CDNDUIT AND INNERDUCT AVAILASIUTY
ALSO, CHECK LOCAnON OF POI MANHOLE
Review records and data bases to identify potential UDF capacil:) 120 1.000 120.00 $51.76 $103.52

ISubtotal~PLANNlNa(OS!')-()F!IOFEflGR~ _ ._. . .__ __ __ __ _ - 1~~ --$~

~IOF Tactical Planning
Reviews TIRKS and planned jobs for spare IOF·IOF fiber capacity (time per Central Office) 15 1.000 15.00 $46.18 $11.55

lSUbtatal~/OFTsctlcalPlsnnlng - - - - - - -- 15.00 $11.551

ITotal For Bervlca: -- --. -_. _. - _ ._ ._ _ __ __- __------:20S:srf~-:_---_~m:M\
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B' (C Thru F) H' (G/60)

DARK FIBER - INmAL RECORDS INQUIRY SIMPLE {con't,

, 9632JTT¥7?TFMW@i_WM@@WrnMMMWIWMfil!}@,illmIWmNl0IiwWm;mfMmi@@@g@!!i!l@}]@[m@@fPmWlWH@lIl.lI.H."ti£MllittiinE._fMiHrOO!g@l1li~

$3.63
$2.16
$0.00

~
$6.07

0.019957
0.011877
0.000000
0.001483

D9638*E9632
D9639*E9632
D9640*E9632
09641 *SUm(E9632:E9640J
Sum(E9632:E~1l

9633
9634
9635
9636
9637 Marketing II Business FtJft
9638 Product Management Expense
9639 Sales Expense
9640 Product Advertising Expense
9641 Business Fees (other Operatin Taxes)
9642 Totallllsrlcetin .. SutJInese Fee!
9643

I 9644 SUb-Tots/ Direct Coat &0 IfIIrketJng E9632+E9642 $188.081
9645
9646 Other Direct ExpenIlBS
9647 Network Operations D9647*E9644 0.034832 $6.55
9648 Network Support Assets D9648*E9644 0.014703 $2.77
9649 General Support Assets D9649*E9644 0.088742 $16.69
9650 General Purpose Computers D9650"E9644 0.043342 $8.15
9651 Uncollectible D9651*E9644 0.003786 $0.71
9652 Acro.,mti'lg & Finance expenSE D9652*E9644 0.007346 $1.38
9653 Human Resources Expense D9653*E9644 0.008294 $1.56
9654 Information Management ExpensE D9654*E9644 0.070887 $13.33
9655 Intangibles D9655*E9644 0.000000 $0.00
96561 Toml Other Direct ExpeM". Sum(E9647:E9655J _$51.141
9657

19658 TELRIC E9s47+E9656 - -- -- $239.221
9659
9660 CommQf1
9661 Executive Expense D9661*E9658 0.011267 $2.70
9662 Planning ExpenSE D9662*E9658 0.000525 $0.13
9663 Extemal Relations ExpenSE D9683*E9658 0.037846 $9.05
9664 Legal Expense D9664*E9658 0.004717 $1.13
9665 Other Procurement Expense D9665*E9658 0.001860 $0.44
9666 Research & Development Expense D9666*E9658 0.000006 $0.00
9667 Other General and Admin ExpenSE D9667*E9658 0.015064 $3.60
96681 Common Com Sum(E9661:E9667) $17.051
9659t 9670TEtRlC+t;omlJf!!'f~ -_. __...__ ..._ .... _-_.. _ ..._.. _ .... __. -E~65B+1L9668 - --_..._- $256;27/



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 244 Of 716
ENRC Version: 2.16

Date: 06/03/02

DARK RBER - INITIAL RECORDS INQUIRY COMPLEX

flADD*

-COLLOCATION PROJECT MANAGEMENT CENTER (CPMCl
Check a-mail for UDF request· open file· review for completeness - save to desktop
Add basic data
Determine planner by using wire center information prograrr
Add planner data to request and print Wire Center Information sheal
Compose and forward a-mail to planner - attach to request and forward to plannel
Follow-up call with planner
Create virtual folders on desktop and move electronic data into folders
Print copy of a-mail to planner
Create physical folder and fae
Enter request data into tracking system
Update response "due back" list
File physical folder
Verify status of planners response
Shared time for common phone calls, meetings, reports,
Receive and review response from planner
Add basic data
Compose and fOlWard e·mail to ATR· attach to request and fOlWard to ATR
Move file from desktop into results folder
Print copy of e-mail to ATR
Place copy of e-mail in physical foldel

2.0
0.5
2.0
2.0
2.0
15.0
0.5
2.0
3.0
5.0
1.0
1.0
15.0
10.0
2.0
1.0
2.0
0.5
2.0
2.0

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

B * (C Thru F)

2.00
0.50
2.00
2.00
2.00

15.00
0.50
2.00
3.00
5.00
1.00
1.00

15.00
10.00

2.00
1.00
2.00
0.50
2.00
2.00

$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97

H· (G/60)

$1.90
$0.47
$1.90
$1.90
$1.90

$14.24
$0.47
$1.90
$2.85
$4.75
$0.95
$0.95

$14.24
$9.50
$1.90
$0.95
$1.90
$0.47
$1.90
$1.90

ISubtotal-COLLocAnoNPROJECTMANAGEMENTCENTE!J(CPAfC,-- . .___ __10:5'0__ ~

·IOF TACTICAL PLANNER
.5 prob Is percent of time splice point inquiry made versus structure Inquiry.
2 probability assumes two central offices. No other data available.
Verify records and pllInned IOFJobs
Work with OSP Plant Engineering to determine if there are IOF fibers avail for MID POINT meel
Verify for spare IOF fibers if CO-CO fibers are required (time per Central Office analyzed)

15
15

0.500
0.500 2.000

7.50 $46.18
15.00 $46.18

$5.77
$11.55

ISubtotlJl-1OF TAC77CAL PLit:.tlNER_._ --. -- 22";50 ~

-OUTSIDE PLANT ENGINEERING· PLANNING (OSP) _
CHECK CONDUIT AND INNEROUCT AVAILABILITY
ALSO, CHECK LOCATION OF POI MANHOLE
Check asp (Outside Plant) records, identify canst req., req field engt 150 1.000 150.00 $51.76 $129.40

[SubtotlJl:OUTSIDEPLANTENGlNEERING-PLANNlNG(OSI') -- -- -- --- --- 150.00 $129.401



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Oeffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 245 Of 715
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Dale: 06/03102

DARK FIBER • INITIAL RECORDS INQUIRY COMPLEX (con't,

B· (C Thru F) H· (Gl60)

fTOla1 For servJce: _ .__ .__ _ .__ __ __ __ _m::Q!L--_-- _------sm':-s6J



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 246 Of 716
ENRC Version: 2.16

Date: 06/03/02

DARK RBER ·/NI7IAL RECORDS INQUIRY COMPLEX (con.,

l 9L67&.£__L._§~1J&f~~".~amr1.fjf¥.~ffMildMmW.'f%'\.J%I%%f{@~tfulliijt@i.'fiit.

B' (C Thru F) H' (G/60)

9768
9769
9770
9771
9772 Marketing &- Business FeM
9773 Product Management expenSE
9774 Sales Expense
9775 Product Advertising Expense
9776 Business Fees Other Operatin Taxes)
9777 To",' M!J~ng& _BUsJ'!..~
9778

D9773*E9767
D9774*E9767
D9775*E9767
D9776*Sum(E9767:E9775]
Sum-<E97~:E9776l

0.019957
0.011877
0.000000
0.001483

$4.26
$2.54
$0.00

§m.
$7.13,

)9779 SU~Toi8IDlIiii::tCiiit&Aiitrbtlns- E9767+E9777 - - -- ---- $220.791
9780
9781 Other Direct Expenses
9782 Network Operations D9782*E9779 0.034832 $7.69
9783 Network Support Assets D97tl3*E9779 0.014703 $3.25
9784 General Support Assets D97B4*E9779 0.088742 $19.59
9785 General Purpose Computen; D9785*E9779 0.043342 $9.57
9786 Uncollectible D9786*E9779 0.003786 $0.84
9787 Accounting & Finance ExpenSE D9787*E9779 0.007346 $1.62
9788 Human Resources Expense D971HI*E9779 0.008294 $1.83
9789 Information Management ExpenSE D9789*E9779 0.070887 $15.65
9790 Intangibles D9790*E9779 0.000000 $0.00
97911 To"" QllJerfJIret!~M"_ SUI!'(E97~:E9790l $60.041
9792

,9793-TE'LRIC- - E9782+E9791 -$"28Q.821
9794
9795 Common
9796 Executive Expense D9796*E9793 0.011267 $3.16
9797 Planning ExpenSE D9797*E9793 0.000525 $0.15
9798 Extemal Relations ExpenSE D9798*E9793 0.037846 $10.63
9799 Legal Expense D9799*E9793 0.004717 $1.32
9800 Other Procurement Expense D9800*E9793 0.001860 $0.52
9801 Research & Development Expense D9801*E9793 0.000006 $0.00
9802 Other General and Admin ExpenSE D9802*E9793 0.015064 $4.23
98031 Common COm Sum(E979B:E9802) $20.021
9604

1 9805 TE'LRIC+ Common Cost! --..--.~- _._. - E9793+E9iOO - -- -- - - -.-----s300-:B4l



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 247 Of 716
ENRC Version: 2.16

Dale: 06/03/02

DARK FIBER - FIELD VERIFICATION AND QUOTE PREPARATION

~

B' (C Thru F) H' (G/60)

·COLLOCATION PROJECT MANAGEMENT CENTER (CPMCI
Check a-mail for UDF request - open fite - review for completeness - save to desktop
Add basic data
Add planner data to request and print Wire Center Information sheal
Compose and forward a-mail to planner - attach to request and forward to planne.
Follow-up call with planner
Create virtual folders on desktop and move electronic data into folders
Print copy of a-mail to planner
Create physical folder and file
Enter request data into tracking system
Update response "due back" list
File physical folder
Verify status of planners response
Shared time for common phone calls, meetings, reports,
Receive and review response from planner
Add basic data
Compose and forward e-mail to ATR - attach to request and forward to ATR
Move file from desktop into results folder
Print copy of e-mail to ATR
Place copy of e-mail in physical folder

2.0
0.5
2.0
2.0
15.0
0.5
2.0
3.0
5.0
1.0
1.0
15.0
10.0
2.0
1.0
2.0
0.5
2.0
2.0

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

2.00
0.50
2.00
2.00

15.00
0.50
2.00
3.00
5.00
1.00
1.00

15.00
10.00
2.00
1.00
2.00
0.50
2.00
2.00

$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$55.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97

$1.90
$0.47
$1.90
$1.90

$14.24
$0.47
$1.90
$2.65
$4.75
$0.95
$0.95

$14.24
$9.50
$1.90
$0.95
$1.90
$0.47
$1.90
$1.90

ISubtotal~ coLUiCA'rJCjjjpROJ~CTMANAGEi.fEiIT CENTER7cPMC.- -- --- 68.~O $65.041

-OUTSIDE PLANT ENGINEERING - PLANNING rosp)
Receive and review request
Access Database - TIRKS
Access Database - ospfm/cimage
Navigate to work location in OSPFM/CIMAGE and find work area
Verify fiber counts still spare and available - check TIRKS data
Verify fiber counts still spare and available - create work prints
Verify fiber counts still spare and available - open and detail proposal in CPC
Verify fiber counts slill spare and available - prepare work package in CPD
$end package to field engineer
Review returned information from field engr for modifications from actual or records erroll
Compile response to CPMC for field findings
Send field verification info received from field engr to records center for asp records update

10 1.000 10.00 $51.75 $8.63
15 1.000 15.00 $51.76 $12.94
10 1.000 10.00 $51.76 $6.63
15 1.000 15.00 $51.76 $12.94
30 1.000 30.00 $51.76 $25.88
60 1.000 60.00 $51.76 $51.76
90 1.000 90.00 $51.76 $77.64
30 1.000 30.00 $51.76 $25.86

5 1.000 5.00 $51.76 $4.31
45 1.000 45.00 $51.76 $38.62
30 1.000 30.00 $51.76 $25.66
15 1.000 15.00 $51.76 $12.94

,Subt~"" - Of!ISlDE PUNT ENGINEERING - PLANNIiiG10SP} __--=---=- 355.00 $306.25/

-OUTSIDE PLANT ENGINEERING - FIELD ENGR. rosp)



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year. 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 248 Of 716
ENRC Version: 2.16

Date: 06103102

B' (eThru F) H' (Gl60)

DARK RBER· RELD VERIRCATION ANO QUOTE PREPARATION (con~.

Travel time in metro area
Make field Visit, verifylidentify issues at the proposed location.

60
120

1.000
1.000

60.00 $51.76
120.00 $51.76

$51.76
$103.52

$5.777.50 $46.180.50015

!Silbtotal-----=-btftSlDE PLANTENGINEEAING~ RELD E~R. (OSP) 180.00 $15s.281

-'OF TACTICAL PLANNER
Assist Outside Plant Englnflflrlng 88 required
.5 prob 'S percent 01 time splice point Inquiry made versus structure Inquiry.
Verify TIRKS and planned [OF job if asp has difficulty in locating IOF fibers

!SUbtotal-IOFTAcnCAL PLANNER -7.50 $5:nl

-CMC
-- .5 prob Is percent of time splice poInt Inquiry made versus structurs Inquiry.

Identify issues at the proposed location. 87 0.500 43.50 $42.68 $30.94

ISubtotsl.CMC ------ ----_ _____=_-_-. --- ------=-______=_______=_----=--______=_-= 43~50 $30.941

~SPLICER TEST
.5 prob Is percent of time splice poInt Inquiry made verBUS structure inquIry.
2 probability represents 2 splice technIcians invoIvement and 2 fiber pairs.
Travel time in metro area
Setup for conformance test
Conformance test per fber

60
150

11

0.500
0.500
0.500

2.000
2.000
2.000 2.000

60.00
150.00
22.00

$42.68
$42.68
$42.68

$42.68
$106.70
$15.65

!Subtotsl·SPUCER TEST: _ ~~---=--=--=--=---. -- -- -- -- --.---- 232.00_ ~165.03!

]TQt81For8ervice: _ _ __ _ ---- -. -- -- -- - - -- - --=-------us.50 $728.311



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 249 Of 716
ENRC Version: 2.16

Dale: 06/03/02

S' (CThru F) H' (Gl60)

DARK RBER ~ FIELD VERIFICATION AND QUOTE PREPARATION (con'tJ

l 9902tfilllMiJ1M!.~.jjMMM.1J11&1iffJJlW.~~frlfili.~f11mLWliiMHil.@%1lIt&1Ml@aMat.%JBbfuJ.gLGgfiMlbl@M@HhilMW&!M18§1J!BYtRft&WiltHf.IMN3m$i~~1
9903
9904
9905
9906
9907 MarlceUng &. Bus/nea FfHH
9908 Product Management Expense
9909 sales Expense
9910 Product Advertising Expense
9911 Business Fees (Other Operating Taxes)
9912ITQ~ Ms~ng ~Bu"!!!!,,~,
9913

O9908*E9902
O9909*E9902
09910"E9902
09911*Sum(E9902:E9910j
Sum(E9902: E9911 J

0.019957
0.011877
0.000000
0.001483

$14.54
$8.65
$0.00

i1.J..1
$24.30

$26.21
$11.07
$66.79
$32.62

$2.85
$5.53
$6.24

$53.35
$0.00

$2ci4.66

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

09917"E9914
09918*E9914
09919*E9914
D9920*E9914
09921*E9914
D9922*E9914
D9923*E9914
09924*E9914
09925"E9914
Sum{E9917: E9925)",...

I 9914Sub-TotaIDirectC~t&.M8rketlng ----.----.--.-- -_. ~2+E~~------ $752.611

991S
9916 Other Direct Expenses
9917 Network Operations
9918 Network Support Assets
9919 General Support Assets
9920 General Purpose Computers
9921 Uncollectible
9922 Accounting & Finance ExpensE
9923 Human Resources Expense
9924 Information Management Expense
9925 Iota" les
9926 Total Other Direct
9927

I 9928 TELRIC E9917+E9926 $957.271
992.
9930 Common
9931 Executive Expense 09931*E9928 0.011267 $10.79
9932 Planning Expense 09932*E9928 0.000525 $0.50
9933 External Relations Expense D9933*E9928 0.037846 $36.23
9934 Legal Expense D9934*E9928 0.004717 $4.52
9935 Other Procurem ent Expense 09935*E9928 0.001860 $1.78
9936 Research & Development Expense 09936*E9928 0.000006 $0.01
9937 other General and Admin ExpenSE D9937*E9928 0.015064 $14.42
99381 Common CCJ$b _ ._ _Sum(E9931 :E9937) $68.~1

993.
J 9940· TELRfC +CommQII Costs £!928+ElJ938 $1,025,S1}



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST OETAIL SUMMARY

Page 250 Of 716
ENRC Version: 2.16

Date: 06/03/02

DARK RSER - ENGINEER VERIRCA TlO~

*ADD*

B· (C Thru F) H' (G/60)

-OUTSIDE PLAN! ENGINEERING (CSP) - PLANNING
Check records for available splice to connect dead fiber to live spare fiber 120 1.000 120.00 $51.76 $103.52

tSubto~-OUTtJ!PEPLANT~'NEER'NG{OSPJ-PLANN'NG-- __ .__ 120.00_ $103.52)

-OUTSIPE PLANT ENGINEERING (aSp) - TACTICAL PLANNING
Receive and review request
Access TIRKS
Access OSPFMlCIMAGE
Navigate to work location in OSPFMlCIMAGE and find work area
Verify fiber counts still spare and available, check TIRKS data
Locate splices for connectivity
CampUe response to CPMC of field findings

10
15
10
15
30
60
30

1.000
1.000
1.000
1.000
1.000
1.000
1.000

10.00
15.00
10.00
15.00
30.00
60.00
30.00

$51.76
$51.76
$51.76
$51.76
$51.76
$51.76
$51.76

$6.63
$12.94
$6.63

$12.94
$25.66
$51.76
$25.88

lSUbtotBl-OUTSIDEPLANTENGINEERlNOJ9SP)-TACnCAl-PLAN!!!NG ------ --.. -- -- -- -- -- -- -- 170.00 $146.651

ITotslFo!BentI~: --.. ------=-____=__ __ ..__------=-_290.00 $2sg.171



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 251 Of 716
ENRC Version: 2.16

Date: 06103/02

B' (e Thru F) H' (Gl60)

DARK RBER - ENGINEER VERIRCAnON (con't,

$4.99
$2.97
$0.00
iM!l
$8.35

0.019957
0.011877
0.000000
0.001483

D9998*E9992
D9999*E9992
Dl0000-E9992
01 0001~Sum(E9992:E10000:
Sum'<E~:E10001l

9993
9994
999.
9996
9997 Marlceting & Bus''''' Fees
9998 Product Management expensE
9999 sales Expense

10000 Product Advertising Expense
10001 Business Fees (Other Operating Taxes)
100021 Total Afltrfcetlng & Bu8lneN_Fees
10003

[ ~.l~Wfll@_fll.i®.ffi2f§'Ml@EffMk_,gmifffb'@JfMJf$JgB!iK@Tffil~.llilliinWf.Nh"M100._tRWt:%HfTW,M/itMJ1RlffiJitl1Xi§iiw:&1h©tWM._dillMHN@htd!amttif

$9.00
$3.80

$22.94
$11.20

$0.98
$1.90
$2.14

$18.33
$0.00
;70.30

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

010Q07"E10004
01 0008"'E1 0004
01 00og·E1 0004
D10010"E10004
010011*E1OOO4
D10012·E10004
D10013·E10004
010014*E10004
01 001S·E1 0004
Sum(E10007:E1001SJ

11OOiJ4------SU.6=fol.iDlreCtco:.tUarli9fIng- -~2+E~OOO2 - -- ------s2sa:52l
10005
10006 Other Direct Expenses
10007 Network Operations
1000s Network Support Assets
10009 General Support Assets
10010 General Purpose Computers
10011 Uncollectible
10012 Accounting & Finance ExpensE
10013 Human Resources Expense
10014 Information Management ExpensE
10015 Intangibles
100161 Totsl Other Direct Expenllft
10017

$3.70
$0.17

$12.44
$1.55
$0.61
$0.00
$4.95

$23.44

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

010021*E10018
01 0022·E1 0018
D10023·E1oo18
D10024·E10016
010025*E10018
01 0026"'E1 0018
D10027*E10018
Sum(E10021 :E10027)

lTOO18TELRIC - E1OOD7+E10016 - - - --- $328.821

10019
10020 Common
10021 Executive Expense
10022 Planning ExpensE
10023 Extemal Relations Expense
10024 Legal Expense
10025 Other Procurement Expense
10026 Research & Development ExpenSE
10027 Other General and Admin Expense
100281C~m~ Costs
10029

f1D030 :rsI.Rlt:+common~,.,------ - E10Q18+E10028 ~--- -- -$352.261



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 252 Of 716
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Date: 06/03102

DARK RBER NRC PER OCCURRENCE, PER ROUTE - RRST RBER STRAND OR PAIR

*ADO*

B' (C Thru F) H' (G/60)

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY OF ASRs ARE MECHANICAL
.10 PROBABILITY OF ASRs ARE MANUALLY FAXED
.65 PROBABILITY OF TIME MANUALLY HANDLED
.35 PROBABILITY OF TIME MANUALLY HANDLED
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT
CHECK CREDIT INFO/SECURITY
TIRKS
TIRKS
VALIDATE ADDRESS IN TAG
VALIDATE CONTRACT RATES
VERIFY LOA
COORDINATE AS ICO
INTRA COMPANY CALLS
MECHANICAL FOe
MANUALLY FOC
DISTRIBUTE THE ORDER TO lABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE SERVICE ORDER TO TH E SOPs
CHECKSOAC
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
10

2
3
5
3
3
5
8

13
1
6
1
6
1
3
3
5
1
1
2

0.900
0.100
1.000
1.000
1.000
1.000
1.000
1.000
0.650
0.350
1.000
0.900
0.100
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

0.90
1.00

10.00
2.00
3.00
5.00
3.00
3.00
3.25
2.80

13.00
0.90
0.60
1.00
6.00
1.00
3.00
3.00
5.00
1.00
1.00
2.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$6.67
$1.33
$2.00
$3.34
$2.00
$2.00
$2.17
$1.87
$8.67
$0.60
$0.40
$0.67
$4.00
$0.67
$2.00
$2.00
$3.3'
$0.67
$0.67
$1.33

ISubtotal·SERVlCEDEUVERYCOO"DlNATQR _-----=-____=___=_- _ ___=_ . --=--- 71~ $47.671

·DESIGN (KATHY PLATTS)
Order handling/screening
GOe (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop inpuVDRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) doc

5
6
5

15
30

2

1.000
1.000
1.000
1.000
1.000
1.000

5.00
6.00
5.00

15.00
30.00

2.00

$44.31
$44.31
$44.31
$44.31
$44.31
$44.31

$3.69
$4.43
$3.69

$11.08
$22.16
$1.'8

!Sub.--DESlGN(KATHYPLAnsJ -- _. - - -.:1.00- """"l'I6.S3J



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002

Analyst: Deffley/Eoriatli
Product Group: Interconnection
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Page 253 Of 716
ENRC Version: 2.16

Date: 06103/02

DARK RBER NRC PER OCCURRENCE, PER ROUTE - RRST RBER STRAND OR PAIR (con't,

-LOAO RESOURCE ADMINISTRA110N CENTER ILRACI
2 probability's number of technicians dispatched
Screen order
Load work request to technician
Close out work request with technician

2
5
3

2.000
2.000
2.000

B" (C Thru F)

4.00
10.00

6.00

$37.78
$37.78
$37.78

H" (G/60)

$2.52
$6.30
$3.78

[Subtotal- LOAD RESOURCE ADMINISTRATIONC~RAC, --------.---- 20.00 $12.591

-RELPINSTALLA110N
2 probability'. number of technicians dispatched
ANALYZE ORDER
TRAVEL TIME TO CUSTOMER LOCATIONS· 2 LOCATIONS
LOCATE TERMINAL· 2 LOCATIONS
TEST FIBER· 2 TERMINATING LOCATIONS
TAG FIBER PAIRS - 2 LOCATiONS
NOTIFY IMPLEMENTOR WHEN COMPLETED (WFA)

5

5
21
15
30

5

2.000
2.000
2.000
2.000
2.000
1.000

10.00
42.00
30.00
60.00
10.00
5.00

$42.68
$42.68
$42.68
$42.68
$42.68
$42.68

$7.11
$29.68
$21.34
$42.68

$7.11
$3.56

ISUbtotal-RELOINSTAL~1JON___ ---- -- -- -- -_-~ ~-_----:-_-~-_- --.-- 157.00 $111.681

-SERVICE DELIVERY IMPLEMENTOR (LINDA HENDRICKS)
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network Operation) completion
Notify customer
Complete circuit in WFAlC (Work Force Administration· Control Module)

10
10

5
10

1.000
1.000
1.000
1.000

10.00
10.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

$7.30
$7.30
$3.65
$7.30

JSubtoftll- SERVlCE.DELJvERYlIfPLEIfENToRTUNDAHENDRICKS, --- -- ---- __ _ 3~.OO $25.561

"DISCONNECT"

-SERVICE pELIVERY COORDINATOR
.90 PROBABILITY OFASRs ARE MECHANICAL
.10 PROBABILITY OFASRs ARE MANUALLY HANOLED
.03 PROBABILITY ARE MANUALLY HANDLED
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VERIFY TAXI
VALIDATE ASR IN EXACT
VAliDATE IN TIRKS
INTRA-COMPANY CALLS
MECHANICAL FOC
MANUALFOC
DISTRIBUTE THE ORDER TO lABS
VALIDATE lABS SERVICE ORDER

1
10

5
5
3
5
1
6
1
5

0.900
0.100
1.000
1.000
0.030
1.000
0.900
0.100
1.000
1.000

0.90 $40.03
1.00 $40.03
5.00 $40.03
5.00 $40.03
0.09 $40.03
5.00 $40.03
0.90 $40.03
0.60 $40.03
1.00 $40.03
5.00 $40.03

$0.60
$0.67
$3.34
$3.34
$0.06
$3.34
$0.60
$0.40
$0.67
$3.34



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

Stale: South Dakota

Page 254 Of 716
ENRC Version: 2.16

Date: 06103102

B' (C Thru F) H' (Gl60)

DARK RBER NRC PER OCCURRENCE, PER ROUTE - RRST RBER STRAND OR PAIR {con'(

DISTRIBUTE SERVICE ORDER TO THE SOPs
CHECKSOAC
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
3
3
5
1
1
2

1.000
1.000
1.000
1.000
1.000
1.000
1.000

1.00 $40.03
3.00 $40.03
3.00 $40.03
5.00 $40.03
1.00 $40.03
1.00 $40.03
2.00 $40.03

$0.67
$2.00
$2.00
$3.34
$0.67
$0.67
$1.33

ISubtotal-$ERVlCEDEUVffRY~t50R~ATOR __ ._ __ __ __ _ ._ ~~9 -- $21-:-011

-DESIGN (KATHY PLATTS)
Order handling/screening 5 1.000 5.00 $44.31 $3.69
GOC (Generic Order Control) order log 6 1.000 6.00 $44.31 $4.43
Enter WA (Work Authorization) mask 5 1.000 5.00 $44.31 $3.69
Disconnect circuit 5 1.000 5.00 $44.31 $3.69
Distribute WORD (Work Order Record Detail) doc 2 1.000 2.00 $44.31 $1.46

lSubtatal~DES1GN(KATHYPI.A.TJS;_ _ ~--=----=-- - - - -- --- 23.0L _$16.99.1

-LOAD RESOURCE ADMINISTRATION CENTER ILRACl
2 probability is number of technicians dispatched
Screen order
Load work request to technician
Close out work request with technician

2
5
3

2.000
2.000
2.000

4.00
10.00
6.00

$37.78
$37.78
$37.76

$2.52
$6.30
$3.78

jSUbtotsl- LOAD RESOURCE A~INIS'[JlATI'!!IC~R1!!JAt; _____=_- -~-~----=----=---=----=--=-=-=-~=-=--=-==----== __ 20.00_ _$12.59)

-FIELD INSTALLATION
2 probability Is number of technicians dispatched
ANALYZE ORDER
TRAVEL TIME TO CUSTOMER LOCATIONS· 2 LOCATIONS
LOCATE TERMINAL - 2 LOCATIONS
REMOVE FIBER PAIRS TAGS - 2 LOCATIONS
NOTIFY IMPLEMENTOR WHEN COMPLETED (WFA)

5

5
21
15

5

2.000
2.000
2.000
2.000
1.000

10.00
42.00
30.00
10.00
5.00

$42.68
$42.68
$42.68
$42.68
$42.66

$7.11
$29.88
$21.34

$7.11
$3.56

ISUbtotal-RELDINSTALLATlOfo(---- --- - - gr.-OO --=-569.Q91

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Contact customer
Complete circuit in WFA/C (Work Force Administration· Control Module)

5
5
5

1.000
1.000
1.000

5.00 $43.61
5.00 $43.81
5.00 $43.81

$365
$3.65
$3.65

lSUbtoral-SERVlCEOEUVERYIMPLEAfENTOIi ---- -- -- --. - - - - -. -- - - -- -- 15.00 510.951



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorialti
Product Group: Interconnection

State: South Dakota

Page 255 Of 716
ENRC Version: 2.16

Dale: 06/03102

DARK FIBER NRC PER OCCURRENCE, PER ROUTE· FIRST FIBER STRANO OR PAIR Icon'~

B * (C Thru F) H' (GIGO)

[TotBIFoIBervlC6: _ _ _ _ _ _ _ _ _.__ 541.94 _$38o~571



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 256 Of 716
ENRC Version: 2.16

Date: 06103/02

B * (C Thru F) H' (GlSO)

DARK RBER NRC PER OCCURRENCE, PER ROUTE - RRST RBER STRAND OR PAIR (con'"

t 10?17llL_!iirt.".i.~~~~~§fiWEr.W••~.fM~~jll.t!Iftrillmth.!RIIb

$7.60
$4.52
$0.00

SM!l
$12.70

$13.70
$5.78

$34.90
$17.04

$1.49
$2.89
$3.26

$27.88
$0.00

$106.94

0.019957
0.011877
0.000000
0.001483

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D10223*E10217
010224*E10217
01022S*E10217
D10226*Sum(E10217:E10225j
Sum(E10217:E10226}

D10232*E10229
01 0233*E1 0229
010234*E10229
D1023S*E10229
01 0236*E1 0229
D1 0237*E1 0229
D1 023S*E1 0229
010239*E10229
01 0240*E1 0229
Sum(E10232:E10240)

10218
10219
10220
10221
10222 MarlreUng &: Sua/neN FH8
, 0223 Product Management expensE
10224 sales Expense
10225 Product Advertising Expense
10226 Business Fees (Other Operating Taxes)
102271 TotIJIlIsrlcetlng &: Busln9SS Feel
10228

1 10229 Sub-TotIJI DlIVCt C~t &: AftJrketins E10217+E10227 $393.261
10230
10231 Other Direct Expenses
10232 Network Operations
10233 Network Support Assets
10234 General Support Assets
10235 General Purpose Computers
10236 Uncollectible
10237 Accounting & Finance expenSE
10238 Human Resources Expense
10239 Information Management ExpenSE
10240 Intangibles
102411 TotIJl Other DlrflCt Expenses
10242

I 10243 TELRIC ---- - - - - - - -- -E10232+E1Q241- - - - -_..~00:21]

10244
10245 Common
10246 Executive Expense D10246*E10243 0.011267 $5.64
10247 Planning Expense 010247*E10243 0.000525 $0.26
10248 Extemal Relations Expense 01024B*E10243 0.037846 $18.93
10249 Legal Expense D10249*E10243 0.004717 $2.36
10250 Other Procurement Expense 01 0250*E1 0243 0.001860 $0.93
10251 Research & Development Expense 010251*E10243 0.000006 $0.00
10252 other General and Admin ExpenSE D10252*E10243 0.015064 $7.54
102531 Common CCWS Sum(E10246:E102521 $@]ID
10254

I 10255 TELRlC.+ CoIr!'mon go.,,_ __ .__.__ E10243+E10253 ~3f@



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002

Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 257 Of 716
ENRC Version: 2.16

Date: 06103/02

DARK RBER NRC PER OCCURRENCE, PER ROUTE - EACH ADDL RBER STRAND OR PAIR

*ADD*

-DESIGN (KATHY PLATTS I
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) doc

5
6
5

15
30
2

1.000
1.000
1.000
1.000
1.000
1.000

B· (C Thru F)

5.00
6.00
5.00

15.00
30.00
2.00

$44.31
$44.31
$44.31
$44.31
$44.31
$44.31

H" (G/60)

$3.69
$4.43
$3.69

$11.08
$22.16

$1.48

!Subtotsl-DESlON(KA!HYPLATTSJ -- -- -_. -. _. - - -. -- -- -- 63.00 $46.53)

-LOAD RESOURCE ADMINISTRATION CENTER (LRACl
2 probability Is number of technicians dispatched
Screen order
Load work request to technician
Close out work request with technician

2
5
3

2.000
2.000
2.000

4.00
10.00
6.00

$37.78
$37.78
$37.78

$2.52
$6.30
$3.78

ISubtots/~. LOAD RESOURCE A.DMiNISTRATlCJ!'l CENTER (LRAC, __-----=--- 20.00 $12.591

-AELD INSTALLATION
2 probBblllty Is number of technicians dispatched
ANALYZE ORDER
TEST FIBER - 2 TERMINATING LOCATIONS
TAG FIBER PAIRS - 2 LOCATIONS
NOTIFY IMPLEMENTOR WHEN COMPLETED (WFA)

5

5
30

5

2.000
2.000
2.000
1.000

10.00
60.00
10.00
5.00

$42.68
$42.68
$42.68
$42.68

$7.11
$42.68

$7.11
$3.56

ISubtotlll-RELDINSTALLAJ1ON__-=--- -_. - - --- 85.0~ _ $60.461

-SERVICE DELIVERY IMPLEMENTOR (LINDA HENDRICKS)
Screen WFA (Work Force Administration) for circuit
Verify LNO (Local Network Operation) completion
Complete circuit in WFAJC (Work Force Administration - Control Module)

10
10
10

1.000
1.000
1.000

10.00
10.00
10.00

$43.81
$43.81
$43.81

$7.30
$7.30
$7.30

ISUbtotlll.SERVlCEDEUVERYIAfPLEAfEN'TqR(UNqAHEt!DR'C~--_--_-_ _ _ ._ ._-_- _. - -- -- 30.00 $21.911

*DISCONNECT'"

·DESIGN (KATHY PLATTS)
Order handling/screening
GOC (Generlc Order Control) order log
Enter WA (Work Authorization) mask

5
6
5

1.000
1.000
1.000

5.00 $44.31
6.00 $44.31
5.00 $44.31

$3.69
$4.43
$3.89



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 258 Of 716
ENRC Version: 2.16

Date: 06103102

DARK RBER NRC PER DCCURRENCE, PER ROUTE· EACH ADDL RBER STRAND OR PAIR (con't,

B' (C Thru F) H' (Gl60)

Disconnect circuit
Distribute WORD (Work Order Record Detail) doc

5
2

1.000
1.000

5.00 $44.31
2.00 $44.31

$3.69
$1.48

ISW_-DESlGN(ICATHYPLATTS) __ . .__ __ __ _23.00 $l6:9!IJ

-LOAD RESOURCE ADMINISTRATION CENTER (LRAC)
2 probability Is number of technicians dispatched
Screen order
Load work request to technician
Close out work request with technician

2
5
3

2.000
2.000
2.000

4.00
10.00
6.00

$37.78
$37.78
$37.78

$2.52
$6.30
$3.78

!SUbtotal-LOADRESOURCEADMINISTRATlON CENTER (LRAC, - -- -_. .__ _20.00 $12.591

-FIELD INSTALLATION
2 probability Is number of technicIans dispatched
ANALYZE ORDER
REMOVE FIBER PAIRS TAGS - 2 LOCATIONS
NOTIFY IMPLEMENTOR WHEN COMPLETED (WFA)

5
5

5

2.000
2.000
1.000

10.00
10.00
5.00

$42.68
$42.68
$42.68

$7.11
$7.11
$3.56

'Subtotsl~RELDkiSTALLAT1ON ~ $17.18/

·SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Complete circuit in WFAIC (Work Force Administration - Control Module)

5
5

1.000
1.000

5.00 $43.81
5.00 $43.81

$3.65
$3.65

ISUbtofal-SERVlCEDEUvER!,'MPi..E~NTo"_- .. ___10.09__ _~

fTofIJIFor__semce:_ --- -----=- rnr.mr- ==-_ $196.1~1



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 259 Of 716
ENRC Version: 2.16

Date: 06103102

DARK RBER NRC PER OCCURRENCE, PER ROUTE - EACH AODL RBER STRANO OR PAIR (con'(

$3.91
$2.33
$0.00
~
$6.54

0.019957
O.Ot 1877
0.000000
0.001483

01 0358*E1 0352
01 0359*E1 0352
01 0360*E1 0352
D1 0361·Sum(E1 0352:E1 O36OJ
SUm(E10352:E10361)

10353
10354
1035S
10356
10357 Marketing & Business Fees
10358 Product Management ExpensE
10359 Sales Expense
10360 Product Advertising Expense
10361 Business Fees (Other Operating Taxes)
103621 Total AflIrk8t/ng,. SwlnetJIJ Fee,

j 10352·#444 ~J~4t~¥fm.wmmmfmUh1M#tWt#JR.fHmwrs&tfrWfk\iittt:fJ\'iW'4¥;;ljillR'i&II&¥j@NdM_tMMl:EN.8:gNf1!tiltW~

10363
I 10364 SU~TotsIDirectCost&Marlr8t1n9 E10352+E10362 $202.701

10365
10366 Other Direct Expenses
10367 Network Operations Dl0367"E10364 0.034832 $7.06
10368 Network Support Assets D10368"E10364 0.014703 $2.98
10369 General Support Assets 010369"E10364 0.088742 $17.99
10370 General Purpose Computers 010370*E10364 0.043342 $8.79
10371 Uncollectible 010371"E10364 0.003786 $o.n
10372 Accounting & Finance Expense 010372*E10364 0.007346 $1.49
10373 Human Resources Expense 010373"E10364 0.008294 $1.68
10374 Information Management expenSE 010374*E10364 0.070887 $14.37
10375 Intangibles 01 0375"E1 0364 0.000000 $0.00
103761 Total Other DIrect ExpensH Sum(E10367:E10375) $55.121
103n

I 10378 TELRle E10367+E10376 $257.811
10379
10380 CommOll
10381 executive Expense D10381"E1D378 0.011267 $2.90
10382 Planning ExpenSE D10382"E10378 0.000525 $0.14
10383 Extemal Relations expenSE D103B3"E1D378 0.037846 $9.76
10384 Legal Expense D103B4"E10378 0.004717 $1.22
10385 Other Procurement Expense D1038S"E10378 0.001860 $0.48
10386 Research & Development Expense 010388"E10378 0.000006 $0.00
10387 Other General and Admin expenSE 010387"El0378 0.015064 $3.88
103881 Common Costs Sum(E10381:E10387) $18.381
10389

r__-i0390 TELRIC+ConJmonCOstl E10378+E10388 $276;191
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NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 260 Of 716
ENRC Version: 2.16

Date: 06/03102

OPTICAL CROSS CONN - PER RBER STRAND OR PAIR PER CENTRAL OFRCE

( MUST BE ORDERED AT THE SAME TIME AS DARK RBER REQUEST)
*ADD*

B * (C Thru F) H' (G/60)

-CENTRAL OFFICE (CO)
REVIEW SERVICE ORDER
COMPLETE FIBER CROSS-CONNECT
TAG FIBER PAIR AT CO CIRCUIT LABELS PL

5
4

2.5

t.OOO
1.000
t.OOO

5.00 $43.81
4.00 $43.81
2.50 $43.81

$3.65
$2.92
$1.83

ISubtotal- CENTRAL OFt:'~E (COJ __-_-- 1f:S-O ~

·DISCONNECT"

-CENTRAL OFFICE lCOI
REVIEW SERVICE ORDER
DISCONNECT FIBER CROSS-CONNECT
REMOVE FIBER PAIRS TAGS AT CO

5
2.3
2.5

1.000
1.000
1.000

5.00 $43.81
2.30 $43.81
2.50 $43.81

$3.65
$1.68
$1.83

lsubtotal- CENTRAL OFFICE (CO) 9:80 _--.v:r6l
ITotal ForServlce: _~ao- $15:55]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 261 Of 716
ENRC Version: 2.16

Date: 06/03102

OPTICAL CROSS CONN - PER RSER STRAND OR PAIR PER CENTRAL OFFICE (can't)

I 10442, j ; iJ£JIIIllliIIIiJ�/__ll ~.lJijtJllltJllI!@;llIM~/'i!!!iitifjJl_Jltit!il!~_iiJlfiiijij/_fltJijlil__

B· (C Thru F) H· (G/eo)

10443
10444
1044'
10446
10447 Marketing" SusInesa Fee,
10448 Product Management ExpenSE
10449 Sales Expense
10450 Product Advertising Expense
10451 Business Fees Other Operatin Taxes)
10452 To"" Aftubtintl &: Business Fee,

01 0448*El 0442
Dl0449*El0442
Dl0450"El0442
Dl0451·Sum(El0442:El0450j
Sum(El0442:El0451)

0.019957
a.Ollan
0.000000
0.001483

$0.31
$0.18
$0.00
1M2
$0.52

10453
I 10454 SUb-ToflllDirect Coat & &farketing El0442+El0452 $16.071

1045.
10456 Other Direct Expentun
10457 Network Operations D1 045'rEl 0454 0.034832 $0.56
10458 Network Support Assets Dl0458*E10454 0.014703 $0.24
10459 General Support Assets D10459"E10454 0.088742 $1.43
10460 General Purpose Computers D10460*E10454 0.043342 $0.70
10461 Uncollectible D10461*E10454 0.003786 $0.06
10462 Accounting & Finance ExpensE D10462*E10454 0.007346 $0.12
10463 Human Resources Expense D10463*E10454 0.008294 $0.13
10464 Information Management ExpenSE D10464*E10454 0.070887 $1.14
10465 Intangibles D10465"E10454 ooסס0.00 $0.00
10466LTotai Otht!~D1nICt~f!!!.M" Sum(E1~:E10465l ~~71
10467

1 10468 TELRIC --_. --- ~04Is7+E1046ii- $20.441
10469
10470 Common
10471 Executive Expense D10471*E10468 0.011267 $0.23
10472 Planning ExpenSE D10472*E10468 0.000525 $0.01
10473 Extemal Relations ExpenSE D10473*E10468 0.037846 $0.77
10474 Legal Expense D10474*E1046B 0.004717 $0.10
10475 Other Procurement Expense D10475"E1046B 0.001860 $0.04
10476 Research & Development Expense D1 0478*E1 046B 0.000006 $0.00
10477 Other General and Admin ExpenSE D10477*E10468 0.015064 $0.31
1047Slcommon CC?Sf8 Sum(E10471:E10477J .___ ~61
10479

1 10480 TELRIC+CommonCoe...!l __ E10468+E1~~ $21.901



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 262 Of 716
ENRC Version: 2.16

Date: 06103102

DARK RBER - SPLICE

~

B· (C Thru F) H - (Gl60)

..cOLLOCATION PROJECT MANAGEMENT CENTER ICPMCl
Check a-mail for UDF request - open file - review for completeness - save to desktop
Add basic data
Add planner data to request and print Wire Center Information sheet
Compose and forward e-mail to planner - attach to request and forward to plannel
Follow-up call with planner
Create virtual folders on desktop and move electronic data into folders
Print copy of a-mail to planner
Create physical folder and file
Enter request data into tracking system
Update response "due back" Iisl
File physical folder
Verify status of planners response
Shared time for common phone calls, meetings, reports,
Receive and review response from planner
Add basic data
Compose and forward e-mail to ATR - attach to request and forward to ATR
Move file from desktop into results folder
Print copy of e-mail to ATR
Place copy of e-mail in physical folder
Fowrard completion data to ATR

2.0
0.5
2.0
2.0
15.0
0.5
2.0
3.0
5.0
1.0
1.0
15.0
10.0
2.0
1.0
2.0
0.5
2.0
2.0
2.0

1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000
1.000

2.00
0.50
2.00
2.00

15.00
0.50
2.00
3.00
5.00
1.00
1.00

15.00
10.00

2.00
1.00
2.00
0.50
2.00
2.00
2.00

$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97
$56.97

$1.90
$0.47
$1.90
$1.90

$14.24
$0.47
$1.90
$2.65
$4.75
$0.95
$0.95

$14.24
$9.50
$1.90
$0.95
$1.90
$0.47
$1.90
$1.90
$1.90

ISUbtotal- COLLOCATlO!I---.!!ROJECT_AfANAGEMENT CENTER (CPMC. 70.50 $66.941

-OUTSIDE PLANT ENGINEERING (aSp) - PLANNING
Receive and Review Request 10 1.000 10.00 $51.76 $8.63
Access OSPFM/C1MAGE Data Base (opening only): 10 1.000 10.00 $51.76 $8.63
Navigate to work location in OSPFM/CIMAGE and find work area 15 1.000 15.00 $51.76 $12.94
Verify fiber counts stlll spare and available, creat work prints,

a) Create work prints 15 1.000 15.00 $51.76 $12.94
b) open and detail proposal in CPO 15 1.000 15.00 $51.76 $12.94
c) prepare work package in CPO 15 1.000 15.00 $51.76 $12.94

Send package to CMC 5 1.000 5.00 $51.76 $4.31

ISUbtOtaI- OUTSIDE PLANT ENGINEERING (asP) - PLANNING 85.00 $73.331

-CONSTRUC110N MANAGEMENT CENTER feMe)
Identify issues at the proposed location. 87 1.000 87.00 $42.68 $61.89

1Subtotsl- CONSTRUCTION MANAGEMENT CENTER (CMe. 81.00 $61.891
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DARK RBER - SPLICE (con 'f)

.sPLICER
[mh tech] Load material on truck 7 1.000 7.00 $42.68 $4.98
Imh tech] Travel from yard to job site 20 1.000 20.00 $42.68 $14.23
[mh tech] Set up work area protection - park truck, set out cones, remove equipment from truck 10 1.000 10.00 $42.68 $7.11
[mh tech] Ventilate manhole· remove lid, set up and start blower, ventilate manhole 22 1.000 22.00 $42.68 $15.65
{mh tech] Test for explosive gases 2 1.000 2.00 $42.68 $1.42
.25 probability Is percent of time activity expected to occur.
[mh tech] Pump water from manhole 10 0.250 2.50 $42.68 $1.78
[mh tech] Unstrap case from wall of manhole - enter manhole, identify correct splice case 5 1.000 5.00 $42.68 $3.56
Imh tech] Bring case to truck 2 1.000 2.00 $42.68 $1.42
[mh tech] Open case 2 1.000 2.00 $42.68 $1.42
[mh tech] Set up splice tray 5 1.000 5.00 $42.68 $3.56
2 probabilities represent two strands (,I 2 minutes per fiber strand.
[mh teCh) Identify strand to be spliced 2 2.000 4.00 $42.68 $2.85
2 probability Is two fiber strands
(mh tech] Splice strand· mechanical or fusion 2 2.000 4.00 $42.68 $2.85
[mh tech] Close splice case 8 1.000 8.00 $42.68 $5.69
[mh tech] Replace case in manhole 3 1.000 3.00 $42.68 $2.13
[mh tech] Strap case to waH of manhole 2 1.000 2.00 $42.68 $1.42
[mh techJ Remove work area protection - load equipment in truck, pick up cones 8 1.000 8.00 $42.68 $5.69
[mh tech} Travel back to yard 20 1.000 20.00 $42.68 $14.23
[co/cp tech] Load material on truck 7 1.000 7.00 $42.68 $4.98
[co/cp tech] Travel from yard to central office 20 1.000 20.00 $42.68 $14.23
[coIcp tech) Access central office· park truck, gain access, find location where fiber is terminatec 15 1.000 15.00 $42.68 $10.67
2 probsblllty Is for the two tech locstlng talk pairs to 6mbllsh contact
[coIcp tech] Establish communication with tech on job site 5 2.000 10.00 $42.68 $7.11
[coIcp tech] Set up light source 5 1.000 5.00 $42.68 $3.56
2 probabilities represent two strands 0 2 mInutes per fiber strand.
[coIcp tech] Identify strand to be spliced 2 2.000 4.00 $42.68 $2.85
{coIcp tech] Remove light source 5 1.000 5.00 $42.68 $3.56
[co/cp tech] Travel from central office to customer premises 20 1.000 20.00 $42.68 $14.23
[coIcp tech] Access cust pram - park truck, gain access, find location where fiber is terminated 20 1.000 20.00 $42.68 $14.23
2 probability Is for the two tech locating talk paIrs to emb/lsh contact.
[co/cp tech & mh tech] Establish communication on job site 5 2.000 10.00 $42.68 $7.11
[co/cp tech] Set up light source 5 1.000 5.00 $42.68 $3.56
[coIcp tech] Remove light source 5 1.000 5.00 $42.68 $3.56
2 probabilities are for both techs to test fiber between co and end user location.
[mh tech] Travel from splice point to co to test with tech at cust prem end. 20 1.000 20.00 $42.68 $14.23
Gain access to co bu~ding - park truck, gain access, find location where fiber is terminated 15 1.000 15.00 $42.68 $10.67
Establish communication between techs 5 2.000 10.00 $42.68 $7.11
Set up test gear 5 2.000 10.00 $42.68 $7.11
Test for continuity 2 2.000 4.00 $42.68 $2.85
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DARKRBER-SPUCE~on~

8· (C Thru F) H· (G/60)

Disassemble test gear
Unload test gear
SIGN AND BARRACDE RENTAL IS 66.50. PROBABILITY OF OCCURRENCE 50%

10
5

2.000
2.000

20.00 $42.68
10.00 $42.68

$14.23
$7.11

$33.25

ISubtotsi-SPUcER_--- ~ ---- $276.171

IToml FOr service: - ~- $478.321
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DARK RBER· SPLICE (con'l;

I 10622;;" 1~"%&1IDlif..w._~_:N&.&b.f'MM.MBbSfu1@_¥1~m&0i:WfwjflWlJfHf4.&.i_i&g&1@hqE8my&illSl&Ait1?tl&wMdl
10623
10624
10625
10626
10627 AflJt'ht/ng & Business Fee!
10628 Product Management Expense
10629 Sales Expense
10630 Product Advertising Expense
10631 Business Fees (Other Operating Taxes)
106321 ToI&l Marketing & ButJIneM Feel!
10633

Dl0628"El0622
Dl0629"E10622
D1 Q630*El 0622
D1 0631*Sum(El 0822:El 0630]
Sum(El0622:E10631l

0.019957
a.Ollan
0.000000
0.001483

$9.55
$5.68
$0.00

~
$15.96

$17.22
$7.27

$43.86
$21.42
$1.87
$3.63
$4.10

$35.04
$0.00

$134.41

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
OOסס0.00

010637"E10634
01 0638·E1 0634
01 0639·E1 0634
01 0640·E1 0634
010641·E10634
010642·E10634
010643·E10634
010644·E10634
01 0845·E1 0634
Sum(E10637:E1064~

I 10634 Sub-Total DlRJCt Cost & Marketlns_ __ E10622+-El0632 $494.2~

10635
10636 Other DIrect Expenses
10637 Network Operations
10638 Network Support Assets
10639 General Support Assets
10640 General Purpose Computer::
10641 Uncollectible
10642 Accounting & Finance expensE
10643 Human Resources Expense
10644 Infonnation Management ExpenSE
10645 Intangibles
106461 Total Other DIrect Exptmua
10647

I 10648 TELRIC E10637+E10646 $628.6"91
1064"
10650 Common
10651 executive Expense 01 0651·E1 0648 0.011267 $7.08
10652 Planning ExpenSE 010652·E10648 0.000525 $0.33
10653 External Relations expenSE 010653·E106411 0.037846 $23.79
10654 Legal Expense 010654·E106411 0.004717 $2.97
10655 Other Procurement Expense 010655"E10648 0.001860 $1.17
10656 Research & Development ExpenSE 010656"E10648 0.000006 $0.00
10657 Other General and Admin ExpenSE 010657"E10648 0.015064 $9.47
106581 Common Costs Sum(E10651:E10657) $44.821
10659

I 10660TELRlC+CommonCo8tl --- ---~-- E10648IE10658 $67"3.51]
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9.10.1 OS1 LOCAL MESSAGE TRUNK PORT

*ADD*

8 * (C Thru F) H· (Gl60)

~INTERCONNEcnONSERVICE CENTER
ANALYSIS OF REQUEST TO DETERMINE TYPE OF SERVICE, DESIRED SERVICE LEVEL, C
VALIDATE CONNECTING FACILITY ARRANGEMENT (CFA), NETWORK CHANNEUNETWOR
NAME COMMON LANGUAGE FACILITY (CLF) & ESTABLISH FACILITY EQUIPMENT PLANNrr
DETERMINE CRITICAL DATES
CONFIRM FIRM ORDER CONFIRMATION (FOC) LOCAL SERVICE REQUEST (LSR)
ISSUE SERVICE ORDER
CHECK FOR SERVICE ORDER ACCESS CONTROLLER ERRORS
ORDER COMPLETION

5 1.000 5.00 $39.16 $3.26
2 1.000 2.00 $39.16 $1.31

10 1.000 10.00 $39.16 $6.53
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26

15 1.000 15.00 $39.16 $9.79
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26

45 0.050 2.25 $44.31 $1.66
6 0.050 0.30 $44.31 $0.22

15 0.200 3.00 $44.31 $2.22
4 1.000 4.00 $44.31 $2.95

25 0.950 23.75 $44.31 $17.54
3 0.950 2.85 $44.31 $2.10
5 0.800 4.00 $44.31 $2.95

1Subtotal ~ INTERCONNEC'nON SERVICE CENTER 52.00 $33.941

-DESIGN
Prob 1 (.OS, .20, .95, .80) are percent orders worked manual versus mechanized.
Log and Verify Facility (manual orders)
Bu~d and validate Design Related Info (DRI) and Work Authorization (manual orders)
Build and verify Circuit Design (CD) (manual orders)
Distribute Documents
Log and Verify Facility (mechanzied orders)
Build and validate Design Related Info (DRI) and Work AuthOrization (mechanized orders;
Build and verify Circuit Design (CD) (mechanized orders)

1$0_-DESIGN _ 4tl:1O $2Jl:651

-CENTRAL OFRCE TECHNICIAN
ANALVZE ORDER 5 1.000 5.00 $43.61 $3.65
COMPLETE CROSS CONNECT 10 1.000 10.00 $43.81 $7.30
PERFORM CONFORMANCE TESTING 15 1.000 15.00 $43.81 $10.95
COMPLETE DO WORK STATUS WITH CCT-I 3 1.000 3.00 $43.81 $2.19
POST DVA WORK COMPLETE IN WFA-DI 2 1.000 2.00 $43.61 $1.46

ISubtotal· CENmAL OFFICE TECHNlCI~ ~.oo $25.561

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WORK FORCE ADMINISTRATION (WFA) FOR CIRCUIT
VERIFY COMPLETION WITH LOCAL NETWORK ORGANIZATION (LNO)
MONITOR PERFORMANCE TESTING
NOTIFY CO-PROVIDER OF WORK COMPLETION
COMPLETE CIRCUIT IN WORK FORCE ADMINISTRATION f CONTROL (WFA-C)

5
5

15
5

10

1.000
1.000
1.000
1.000
1.000

5.00
5.00

15.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81
$43.81

$3.65
$3.65

$10.95
$3.65
$7.30
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)Subtotal ~ SERVICE DEUVERY IMPLEMENTO"-- 40.00 $29.21 )

*DISCONNECT"

-INTERCONNECTION SERVICE CENTER
ANALYSIS OF REQUEST FOR ACCURACY
VERIFY EXISTING ACCOUNT ACTIVITY AND OBTAIN CLOSING BILL INFORMATION
CHECK FOR SERVICE ORDER ACCESS CONTROLLER ERRORS
ORDER COMPLETION
ISSUE SERVICE ORDER

5 1.000 5.00 $39.16 $3.26
2 1.000 2.00 $39.16 $1.31
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26

8 0.050 0.40 $44.31 $0.30
5 0.050 0.25 $44.31 $0.18
3 0.050 0.15 $44.31 $0.11
2 1.000 2.00 $44.31 $1.46
3 0.950 2.85 $44.31 $2.10
2 0.950 1.90 $44.31 $1.40
2 0.950 1.90 $44.31 $1.40

lSUbtotal-INTERCONNECTlON SERVICE CENTEFi 22.00 $14.361

·DESIGN
Prob 1 (.05, .95) are pecentorders worked manual versus mechanized.
Log and Verify Facility (manual orders)
Build and validate design related info and Work Authorization (manual orders)
Build and verify circuit design (manual orders)
Distribute Documents
Log and Verify Facility (mechanzied orders)
Build and validate design related info and Work Authorization (mechanized orders)
Build and verify circuit design mechanized orders)

ISubtofal- DESIGN ---- --- - 9.45 $6.981

-CENTRAL OFFICE TECHNICIAN
ANALYZE ORDER
REMOVE CROSS CONNECT
COMPLETE WORK REQUEST IN WORK FORCE ADMINISTRATION - DISPATCH IN MODULE

5
5
2

1.000
1.000
1.000

5.00 $43.61
5.00 $43.81
2.00 $43.81

$3.65
$3.65
$1.46

1SUbtofal_- CENTRAL OFRCE TECHNlt::IAN 12.00 $8.761

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WORK FORCE ADMINISTRATION fY'lFA) FOR CIRCUIT
CONTACT CO-PROVIDER
COMPELTE ORDER IN WORK FORCE ADMINISTRATION·CIRCUIT (WFA-C)

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

jSubtotfl1- SERVlCEJJEUVERY IMPLEM.ENTO,,--- 15~OO $11)~1

!Total For 5ervIce: --- -- __ ~!).60 ~-=-4Ol
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9.10.1 DS1 LOCAL MESSAGE TRUNK PORT (con'l)

$3.18
$1.89
$0.00
~
$5.32

0.019957
0.0'1877
0.000000
0.001483

Dl0783*El0757
Dl0764*El0757
Dl0785*El0757
01 0766*Sum(EI 0757: El 07~l
Sum(El0757:El0766)

10758
10759
10760
10761
10762 AftJrlcfttlng" Business Fees
10763 Product Management ExpensE
10764 Sales Expense
10765 Product Advertising Expense
10768 Business Fees (Other Operatin Taxes)
10767 T~IMarlcet!nfl" SulJlnea Fees
t07S8

I 10757~__lfj~Jl#B!tWB~~~U[1d~tM1!_Egmtl@jMMm,ijlM@;iMill@mwaWH~J:MiJi1@Hthi1i1i!&kM{!J:mmJ

Cl0769SUb-Tots'---mi'ect cciita MsrlciiBfrg El0757+El0767 ~64.721

10770
10771 OthfH' OInJCt Expett.,s
10772 Network. Operations Dl0772"El0769 0.034832 $5.74
10773 Network Support Assets Dl0773*E10769 0.014703 $2.42
10774 General Support Assets D10774*E10769 0.088742 $14.62
10775 General Purpose Computers D1 0775*E1 0769 0.043342 $7.14
10776 Uncollectible D10776*E10769 0.003786 $0.62
10777 Accounting & Finance expensE D10777"E10769 0.007346 $1.21
10778 Human Resources Expense D1077B*E10769 0.008294 $1.37
10779 Information Management expensE D10779*E10769 0.070887 $11.68
10780 Intangibles D10780*E10769 0.000000 $0.00
107811To'" Other Direct &pense!! __ Sum(E!_0772: E1 O!80j $44.791
10782

1 10783 TELRIC ~~~ ~~-- -- ---- --- E10772+E10781 ~~-- ~~~ $209.521

10784
10785 Common
10786 Executive Expense D10786*E10783 0.011267 $2.36
10787 Planning Expense D10787"E10783 0.000525 $0.11
10788 Extemal Relations Expense D10788"E10783 0.037846 $7.93
10789 Legal Expense D10789*E10783 0.004717 $0.99
10790 Other Procurement Expense D10790*E10783 0.001860 $0.39
10791 Research & Development Expense D10791*E10783 0.000006 $0.00
10792 Other General and Admin ExpenSE D10792*E10783 0.015064 $3.16
10793!commOlJ Coate ~~_ Sum(E10786:E10792j $14.94!
10794

r-w795 TELRtc+ commOn coati E1 0783+E1 079~_ $224.451
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9.10.2 TRUNK GROUP, FIRST

*ADO*

-INTERCONNECTION SERVICE CENTER
ANALYSIS OF REQUEST TO DETERMINE TYPE OF SERVICE, DESIRED SERVICE LEVEL, 0
VALIDATE CONNECTING FACILITY ARRANGEMENT (CFA), NElWORK CHANNEUNElWOR
VALIDATE SWITCH LOCATION & DETERMINE SWITCH PORT AVAILABILITY
OBTAIN TRUNK GROUP NUMBERS (TGN) AND ROUTE INDEX NUMBER (RTI) FROM COMP
OBTAIN TELEPHONE NUMBERS DID NUMBER BLOCKS
DETERMINE CRITICAL DATES
CONFIRM FIRM ORDER CONFIRMATION (FOC) LOCAL SERVICE REQUEST (LSR)
CHECK FOR SERVICE ORDER ACCESS CONTROLLER (SOAC) ERRORS
ORDER COMPLETION
ISSUE SERVICE ORDER

5 1.000 5.00 $39.16 $3.26
2 1.000 2.00 $39.16 $1.31

10 1.000 10.00 $39.16 $6.53
20 1.000 20.00 $39.16 $13.05
10 1.000 10.00 $39.16 $6.53
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26

15 1.000 15.00 $39.16 $9.79

ISubtotsi-INTERCONNECllON SERVICE CENTER ---- ---. --- ---- 82.00 $53.521

-DESIGN
Prob 1 (.05, .20, .95, .80) are percent orders worked manual versus mechanIzed.
•042 represents 1/24 ofa trunk group. Assumes 24 trunks per order.
Order handling and screening
Build and validate Design Related Info (DRI) and Work Authorization (manual orders)
Buid and validate Design Related Info (DR!) and Work Authorization (mechanized orders:
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders]
Distribute Documents
Perform TAS (Trunk Assignment System) Functions
PCList Trunks

10 1.000 0.042 0.42 $44.31 $0.31
10 0.050 0.042 0.02 $44.31 $0.02
4 0.950 0.042 0.16 $44.31 $0.12

15 0.050 0.042 0.03 $44.31 $0.02
3 0.950 0.042 0.12 $44.31 SO.09
2 1.000 0.042 0.08 $44.31 SO.06

15 0.750 0.042 0.47 $44.31 SO.35
2 1.000 0.042 0.08 $44.31 $0.06

r&lbtotal~DEj/GN __- _ 1.39__ $1.03]

-NROC - COMPLEX TRANSLATIONS - TRUNK GROUP
.50probability Is " orders establishing a new trunk group.
2 probability Is number of route Indexes per trunk group.
ASSIGN TRUNK GRP NUMBER
ANALYZE ACCESS SERVICE REQUEST (ASR)ITRANSLATIONS QUESTIONNAIRE
BUILD NEW TRUNK GROUP
ASSIGN ROUTE INDEX

10
10
20
10

0.500
0.500
0.500
0.500 2.000

5.00
5.00

10.00
10.00

$41.45
$41.45
$41.45
$41.45

$3.45
$3.45
$6.91
$6.91

ISubtotal- NROC a COMPLEX TRANSLAnON!? - TRUNK_~ROUF ~O $20.131

-NROC ~ COMPLEX TRANSLATIONS - TRUNK GROUP
.50 probability Is % orders establishing a new trunk group.
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9.10.2 TRUNK GROUP, FIRST (con")

PERFORM TEST CALL
COMPLETE WORK ITEM IN WORK FORCE ADMINISTRATION· DISPATCH MODULE (WFM

5
5

0.500
0.500

2.50 $41.45
2.50 $41.45

$1.73
$1.73

ISUbtotaI-NROC-COMPLEXTRANSLATIONS-TRUNKGROUF --- -- --. -- --- --- --- 5.00 $3.451

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WORK FORCE ADMINISTRATION (WFA) FOR CIRCUIT
COMPLETE PERFORMANCE TESTING
NOTIFY CO·PROVIDER OF WORK COMPLETION
POST ORDER COMPLETE IN WORK FORCE ADMINISTRATION· CONTROL MODULE (WFA

10
45
5

10

1.000
1.000
1.000
1.000

10.00
45.00

5.00
10.00

$43.61
$43.81
$43.81
$43.81

$7.30
$32.66
$3.65
$7.30

Isubtotlll- SERVICE DEUVERYIMPLEME/fTOFt - -_.__- -:- - . ._. -.__._.. __- __-._._-- 70.00 $51.111

*DISCONNECT'"

·INTERCONNECJ10N SERVICE CENTER
ANALYSIS OF REQUEST TO DETERMINE TYPE OF SERVICE, DESIRED SERVICE LEVEL, 0
VERIFY EXISTING ACCOUNT ACTIVITY AND OBTAIN CLOSING BILL INFORMATION
CHECK FOR SERVICE ORDER ACCESS CONTROLLER (SOAC) ERRORS
ORDER COMPLETION
ISSUE SERVICE ORDER

5 1.000 5.00 $39.16 $3.26
2 1.000 2.00 $39.16 $1.31
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26

10 1.000 0.042 0.42 $44.31 $0.31
2 1.000 0.042 0.08 $44.31 $0.06
5 0.050 0.042 0.01 $44.31 $0.01
2 0.950 0.042 0.08 $44.31 $0.06

10 0.050 0.042 0.02 $44.31 $0.02
2 0.950 0.042 0.08 $44.31 $0.06
2 1.000 0.042 0.08 $44.31 $0.06

[Subto~-'NTERCONNEC710NSERVicE CENTEFt 22.00 $14.36[

·DESIGN
Prob 1 (.05, .95) are percent orders worked manua' versus mechanized.
.042 represents 1/24 of8 trunk group. Assumes 24 trunks per order.
Order handling and screening
PCList Trunks
Build and Validate Work Authorization (manual orders)
Build and Validate Work Authorization (mechanized orders)
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders]
Distribute Documents

ISUbtotBl- DES'~~--_--:....--._-. __-.__-_·__-_·__- __- __-_.__-----=-__~_--____=_ 0.78 $0.581

·SERVICE DELIVERY IMPLEMENTOR
SCREEN WORK FORCE ADMINISTRATION-CONTROL MODULE (WFA·C) FOR ORDER ACC
CONTACT CO-PROVIDER
COMPLETE ORDER IN WORK FORCE ADMINISTRATION·CONTROL MODULE (WFA·C)

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

fSUl:?tOtaI-SERVICEDEUVERY'MPLEM~tmJfi - .__ 15.00 $10.951
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ITotfll For Servlr:e: 226.17 $155.121
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9.10.2 TRUNK GROUP, FIRST (con 'I)

I 10937;gj;.;U.J.t@UHWW1U!Jlli\mB'%1&lm1!~Jm'Mf$§_.~4MfM!1@n@ITrr¥f:WM@m]MmMitM[*WWrThirit!briHifHWtl@l1!1f1lM%@i!n0~lwl%iK§i¥mtMIWHli~

8' (C Thru F) H' (Gl60)

10938
10939
10940
10941
10942 MlIrIcetIng" Business Fees
10943 Product Management ExpenSE
10944 Sales Expense
10945 Product Advertising Expense
10946 Businsss Fees (Other Operating Taxes)
109471 TotIJI Marlcet!ng" ButJ!'!!!_ FefH
10948

D1 0943·El 0937
01 0944*E1 0937
D1 0945*E1 0937
D1 094S*Sum(E10937: E1 0945J
Sum(E10937:El0946:]

0.019957
0.011877
0.000000
0.001483

$3.11
$1.85
$0.00
i!lM
$5.20

I 10949 SUb-Totsl Direct Cost.l Marketing e10937+E10947 --$160.92]
10950
10951 other OIrect Expensell
10952 Network Operations D10952*El0949 0.034832 $5.61
10953 Network Support Assets 010953·E10949 0.014703 $2.37
10954 General Support Assets 010954·E10949 0.088742 $14.28
10955 General Purpose Computers 01 0955·El 0949 0.043342 $6.97
10956 Uncollectible 010956·E10949 0.003786 $0.61
10957 Accounting & Finance ExpenSE 010957"E10949 0.007346 $1.18
10958 Human Resources Expense Dl095S·E10949 0.008294 $1.33
10959 Information Management ExpenSE 010959"El0949 0.070887 $11.41
10960 intangibles 01096O"El0949 0.000000 $0.00
109611 Totsl OIIrfIr D1rectExpenses .§um(E10952.:El0960) $0<1:3.761
10962

1 10963 TEl-RIC ---- ~52+El0961 $204.681
10964
10965 Common
10966 Executive Expense D10966·E10963 0.011267 $2.31
10967 Planning ExpenSE 010967"E10963 0.000525 $0.11
10968 External RelatIons expenSE Dl096B"El0963 0.037846 $7.75
10969 Legal Expense Dl0969"El0963 0.004717 $0.97
10970 Other Procurement Expense 010970·El0963 0.001860 $0.38
10971 Research & Development ExpenSE Dl0971·E10963 0.000006 $0.00
10972 ottler General and Admin ExpenSE D10972·El0963 0.015064 $3.08
109731 Common Com SUm(E10966:El0972) $14.591
10974

I 10975TELRlC+CommonC08lll __ El0963+El0973_ $?19.271
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9.10.3 MESSAGE TRUNK GROUP· EACH AOOmONAL TRUNK

-ADD*

B * (C Thru F) H' (G/60)

..sERVICE DELIVERY IMPLEMENTOR
SCREEN WORK FORCE ADMINISTRATION (WFA) FOR CIRCUIT
COMPLETE PERFORMANCE TESTING
POST ORDER COMPLETE IN WORK FORCE ADMINISTRATION - CONTROL MODULE (WFA

5
6
1

1.000
1.000
1.000

5.00 $43.61
6.00 $43.81
1.00 $43.81

$3.65
$4.36
$0.73

10 1.000 0.042 0.42 $44.31 $0.31
10 0.050 0.042 0.02 $44.31 $0.02
4 0.950 0.042 0.16 $44.31 $0.12

15 0.050 0.042 0.03 $44.31 $0.02
3 0.950 0.042 0.12 $44.31 $0.09
2 1.000 0.042 0.08 $44.31 $0.06

15 0.750 0.042 0.47 $44.31 $0.35
2 1.000 0.042 0.08 $44.31 $0.06

ISubtotal-SERVlCEDEUVERYIAfP~EMENTO~ ~~- -~~. ~-- 12.00 $~.761

·DESIGN
Prob 1 (.05, .20, .95, .SO) are percent orders worked manua' versus mechanized.
•042 represents 1/24 ofa trunk group. Assumes 24 trunks per order.
Order handling and screening
Build and validate Design Related Info (DRI) and Work Authorization (manual orders)
Buid and validate Design Related Info (DR!) and Work Authorization (mechanized orders:
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders)
Distribute Documents
Perform TAS (Trunk Assignment System) Functions
PCUst Trunks

Isu...""-DEs,GN ~~ __ 1.39 . $1.03]

"DISCONNEc-r-

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WORK FORCE ADMINISTRATION-CONTROL MODULE (WFA-C) FOR ORDER ACC
COMPLETE ORDER IN WORK FORCE ADMINISTRATION-CONTROL MODULE (WFA-C)

5
5

1.000
1.000

5.00 $43.81
5.00 $43.81

$3.65
$3.65

10 1.000 0.042 0.42 $44.31 $0.31
2 1.000 0.042 0.06 $44.31 $0.06
5 0.050 0.042 0.01 $44.31 $0.01
2 0.950 0.042 0.08 $44.31 $0.06

10 0.050 0.042 0.02 $44.31 $0.02
2 0.950 0.042 0.08 $44.31 $0.06
2 1.000 0.042 0.08 $44.31 $0.06

ISul1tofBI-SERVlCEDEUVERYIMPLEMENTQ..R - ~~_-_ ~~_ 10.00 $7.30J

-DESIGN
Prob 1 (.05, .95) sre pecent orders worked manusl versus mechanized.
.042 represents 1/24 ofa trunk group. Assumes 24 trunks per order.
Order handling and screening
PCList Trunks
Bund and Validate Work Authorization (manual orders)
Build and Validate Work Authorization (mechanized orders)
Build and verify circuit design (manual orders)
Build and verify circuit design (mechanized orders)
Distribute Documents
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B' (C Thru F) H' (GlBO)

24.17 $17.671

9.10.3 MESSAGE TRUNK GROUP· EACH AOOmONAL TRUNK (con1,

ISubtotsI - DESIGN [18 $[581

ITotal For Bentlce: 24 1 $1
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B· (C Thru F) H· (Gl60)

9.10.3 MESSAGE TRUNK GROUP - EACH AOOmONAL TRUNK (con 'I,

I '1072l!IJ.ii.~jHtmDJML®jmMl~eI'@.lL.1lfBllJklAi~m_Jijmgi!NLqMHL¥tifrf#1lli}]JM@IIh@1b\.!H*0@.jtMj£GJ@!1&t~_
'1073
11074
11075
11076
11 077 Msrkeflng &: Business FeIn
11076 Product Management Expense
11 079 $ales Expense
11080 Product Advertising Expense
11081 Business Fees (Other Operating Taxes)
110821 Total Afatfcetlng &: Bu.nos Fefn
11083

D1107S-E11072
D11079-E11072
D11OSO-E11072
D11 OS1-Sum(E11 072:E11 OSO]
Sum(E11072:E110S1j

0.019957
0.011877
0.000000
0.001483

$0.35
$0.21
$0.00
$0.03
$0.59

$0.64
$0.27
$1.62
$0.79
$0.07
$0.13
$0.15
$1.29
$0.00
$4.96

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D110S7"'E11084
D110SS-E11084
D11089"E11084
D1109O"E11084
D11091*E11084
D11092"'E11084
D11 093-E11 084
D11094-E11084
D11095-E11084
Sum(E11087:E11.Q95J"

111684~Ots1Dfiiiiteo.----'--'----MlJrketJng ~1072+E11D82 --_. $18.261
11085
11086 Other Direct Expense,
11087 Network Operations
11088 Network Support Assets
11089 General Support Assets
1'090 General Purpose Computers
11091 Uncollectible
11092 Accounting & Finance expensE
11093 Human Resources Expense
'1094 Information Management expenSE
11095 Intangibles
110961 Tottll Other DIrect
11097

1 11098 TELRle -_. -_. -- -_. -- -- E11087+E11096 $23.221

11099
11100 Common
11101 Executive Expense D11101-E11098 0.011267 $0.26
11102 Planning expenSE D11102-E11091 0.000525 $0.01
11103 Extemal Relations ExpenSE D11103-E11091 0.037846 $0.88
11104 Legal Expense D11104-Ef1091 0.004717 $0.11
11105 other Procurement Expense D11105*E1109S 0.001860 $0.04
11106 Research & Development ExpenSE D11106"'E1109S 0.000006 $0.00
11107 Other General and Admin Expense D11107"'E11098 0.015064 $0.35
11108ICommonCoats Sum(E11101:E11107l $1.661
11109

I 11110TELRIC+CommonCostt E11098+E11108 $24.881
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9.11.1 ANALOG UNESIDE PORT FIRST

*ADO·

B' (C Thru F) H' (Gl60)

-INTERCONNECT SERVICE CENTER IISC)
.05• •5, .', .05 probabilities Is percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Verify Connecting Facility Assignment (CFA) for facility/circuit availabilit)
Exchange info, obtain CO, name, address, office type. Access Telephone Address Guide to obta
CPPD look-up billing USOC's for co-provider

•Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Determine if the end user has Owest directory advertising
Determine if the end user has Owest retail contract
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
Populate required fields
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into selVice order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,
Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pah

3 1.000 3.00 $40.03 $2.00
2 0.060 0.10 $40.03 $0.07
4 1.000 4.00 $40.03 $2.67
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

",' 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
2 0.500 1.00 $40.03 $0.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00
5 0.600 3.00 $40.03 $2.00
5 0.050 0.25 $40.03 $0.17

ISUbtotal-INTERCONNECT SERVICE CEN!ER fiSC; 37.35 $~4.921

-LOOP PROVISIONING CENTER fLPC)
.4 weighting Is probability order will fallout for manual assistance.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

1SUbtotlll~ LOOP PROVlSlO!"lNciCENTER (["PC; 4:50 g83J

-DESIGN
Probabilities are % manual wor/c required. Reciprocal Is mechanization rate.
Order handling/screening
GOe (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

5
8
5

10
20

2

0.200
0.200
0.100
0.200
0.100
0.050

1.00 $44.31
1.20 $44.31
0.50 $44.31
2.00 $44.31
2.00 $44.31
0.10 $44.31

$0.74
$0.89
$0.37
$1.48
$1.48
$0.07

ISubtotal-~'GN 6~-- -----~

-CENTRAL OFFICE RESOURCE AOMINISTRATION CENTER (CORACI
.15 probability Is % orders that require manual dispatch.
•03 probability Is % orders when work/tem performed In unmanned office.
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9.11.1 ANALOGLINESIOEPORT RRST(con'IJ

8' (C Thru F) H' (Gl60)

Screen order
Load work request to technician
Close out work request with technician

2
5
3

0.150
0.150
0.150 0.030

0.30 $37.78
0.75 $37.78
0.01 $37.78

$0.19
$0.47
$0.01

1.000 5.00 $43.81 $3.65
2.000 8.00 $43.81 $5.84
1.COO 1.00 $43.81 $0.73
1.000 3.00 $43.81 $2.19
1.000 2.00 $43.61 $1.46

ISUbtotal. CEN~LOFFI~ERES9u"RCE ~DMINISTf!.AtlON CENTER(cdRAC,=------------~- 1.06 $0:611

-CENTRAL OFFICE FRAMES
2 probability Is for cross-eonnects placed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Complete cross connect 4
Dial Tone and AIN test 1
Complete work request with CCT-I (Customer Communication Technician-Implementor: 3
Post work request complete in WFA·DI (Work Force Administration· Dispatch In Module) 2

1SUbtotal- CENTRAL OFFICE FRAMES 19.00 $13.871

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNO completion
Test Circuit
Notify customer
Complete circuit in WFAIC

10
5

15
5

10

1.000
1.000
1.000
1.000
1.000

10.00
5.00

15.00
5.00

10.00

$43.81
$43.81
$43.61
$43.81
$43.81

$7.30
$3.65

$10.95
$3.65
$7.30

ISUbtotal- SERVICE DELIVERY IIIPLEAfEN'f'{JR -- -- 45.00 - ----m:B61

·DISCONNECT"

-INTERCONNECT SERVICE CENTER IISC)
Review LSR for completeness and accuracy, contractual entries
Verify existing account (access CSR in BOSS/CARS) and obtain closing bill address,
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin~

Populate required fields
Ensure order is successfully distributed to the systems and is ready for provisionin~

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33

10 1.000 10.00 $40.03 $5.67
3 1.000 3.00 $40.03 $2.00
3 1.000 3.00 $40.03 $2.00

lSUbtotal-INTERCONNECTSERVlCE CENTER (lSC; __ __ __ __ ~3.00-- --- ~

-DESIGN
Probabilities are % manual work requIred. Reclprocslls mechanization rate.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Disconnect circuit

5
6
5
5

0.100
0.100
0.100
0.100

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.50 $44.31

$0.37
$0.44
$0.37
$0.37
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B' (C Thru F) H' (Gl60)

9.11.1 ANALOG UNESIDE PORT FIRST (con")

Distribute WORD (Work Order Record Detail) document 2 0.050 0.10 $44.31 $0.07

$3.65
$3.36
$1.46

$43.81
$43.81
$43.81

5.00
4.60
2.00

1.000
2.000
1.000

ISubtotal-DESlGN 2.20 $1.621

·CENTRAL OFFICE FRAMES
2 probability Is for cross-eonnects removed at Main Distributing Frame and Intsrconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA-DI (Work Force Administration - Dispatch In Module) 2

ISubtotsI-CENTRA~OFFlCEFRAMES ..__ 11.60 $8.471

·SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Contact customer
Complete circuit in WFAJC (Work Force Administration· Control Module)

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.61

$3.65
$3.65
$3.65

lSubtotal-SERVlCEDEUVERYIA!PLEAfENJ"OFi -~~ ~O ~~~O:951

ITotal For 5ervIce: - --- 165.51 $116.571
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B' (C Thru F) H' (Gl60)

9.11.1 ANALOG UNE$lDE PORT FIRST (con't)

/11252 WMmmWJj;@@lJAJr••Jl,j,,\jwiit!@lHm;@@fWU01JU@&Iij@f0iiffffu'%Wffi••t&JiMiK.&ni~tiMnl@Nmg#1iiNt@MM1M"lJI.l

$2.33
$1.38
$0.00

~
$3.89

$4.20
$1.77

$10.69
$5.22
$0.46
$0.88
$1.00
$8.54
$0.00

$32.76

0.019957
0.011877
0.000000
0.001483

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D11258"E11252
D11259"E112S2
D11260"E11252
D11261"Sum(E11252:E112~1
Sum(E1J252:E11261)

D1126~E11264

D11268"E11264
D11269"E11264
D1127O"E11264
D11271"E11264
D11272"E11264
D11273*E11264
D11274"E11264
D1127S"E11264
Sum(E1.1267:E11PS)

11253
11254
11255
11256
11257 AftJrImting " Business Fefn
11258 Product Management expensE
11259 Sales Expense
11260 Product Advertising Expense
11261 Business Fees (Other Operating Taxes)
112621 Totsl Mar1cetlng &: Bu~ne.. Feet
11263

I 11264 Su~TotslDlrectC05t&Af8rlmt1l!!! E11252+E11262 $120.461
11265
11266 Other Direct Expenses
11267 Network Operations
11268 Network Support Assets
11269 General Support Assets
11270 General Purpose Computers
, 1271 Uncollectible
11272 Accounting & Finance expensE
11273 Human Resources Expense
11274 Information Management ExpenSE
11275 Intangibles
112761 ToftJl Other Direct~n.e8
112n

$1.73
$0.08
$5.80
$0.72
$0.28
$0.00
$2.31

$TQ.92

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D11281"E11278
D11282"E11278
D11283"E11278
D11284"E11278
D1128S"E11278
D112B1r'E11278
D1128~E11278

Sum(E11281 :E11287}

1Tf2787E[RfC -- -----e'I1267~E1127B --- $153.211

11279
11280 Common
11281 Executive Expense
11282 Planning expenSE
11283 External Relations ExpenSE
11284 Legal Expense
11285 Other Procurement Expense
11286 Research & Development Expense
11287 Other General and ~dmin Ex~nsE

112881 Common Ca.ts
11289

I 11290TELR/C+CommcmCOstl -_. -- _ __ _ E11278+E1~288 ._ $164·1~
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9.11.1 ANALOG LINES/DE PORT EACH ADDITIONAL

"'ADD"

B * (C Thru F) H· (G/BO)

-SERVICE DELIVERY COORDINATOR
.6, .08 probabilities Is percent of time this activity will occur.
Populate required fields
Input order into service order processor. Type and format order for billing and provisionin~

Ensure order is successfully distributed to the systems and is ready for provisionjn~

Handle calls from other departments working the order
Handle issues including conditioning, facility, cable&pah

3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
3 1.000 3.00 $40.03 $2.00
1 0.600 0.60 $40.03 $0.40
1 0.080 0.08 $40.03 $0.05

ISUbtotBI-SERVlgEDEU~RYCOORDlNAtoIl- __ __ __ __ __ 11.6B $7.791

·LODP PROVISIONING CENTER (LPCI
.4 weighting Is probability order will fall out for manual assIstance.
Clear RMA (Request for manual assistance) 11.25 0.400 4.50 $37.78 $2.83

ISubtof81-LOOPPROVlSlONlNGCENTER(LPC) --- -- -- -- --- 4.50 $2.831

-DESIGN
Probabilities are " manual work required. Reciprocal Is mechanization rate.
Order handling/screening
GOC (Generic Order Control) order log
Enter WA (Work Authorization) mask
Prepare loop input/DRI (Design Related Information;
Circuit design
Distribute WORD (Work Order Record Detail) document

1
2
2
2
2
1

0.200
0.200
0.100
0.200
0.100
0.050

0.20 $44.31
0.40 $44.31
0.20 $44.31
0.40 $44.31
0.20 $44.31
0.05 $44.31

$0.15
$0.30
$0.15
$0.30
$0.15
$0.04

ISubtots/·DESlGN ---- ---- --. --- -- 1.45 $1.071

.cENTRAL OFFICE RESOURCE ADMINISTRATION CENTER (CQRACl
.15 probability Is % orders that require manusl dispatch
.03 probability Is % orders when worlcltem perlormed In unmanned office.
Screen order
Load work request to technician
Close out work request with technician

2
5
3

0.150
0.150
0.150 0.030

0.30 $37.78
0.75 $37.78
0.01 $37.78

$0.19
$0.47
$0.01

ISubtotsl-CENTRAL.OFRCERESOURCEADMINISTRATlONCENTER(CORAC-.- --- --- 1.06 $0.671

-CENTRAL OFFICE FRAMES
2 probability Is fo, cross-connects placed at Main DIstributing Frame and Interconnect Distribution Frame.
Analyze order 5
Complete cross connecl 4

1.000
2.000

5.00 $43_81
8.00 $43.81

$3.B5
$5.84
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9.11.1 ANALOG LlNESIDE PORT EACH ADDITIONAL (can't)

B' (C Thru F) H' (G/60)

Dial Tone and AIN test
Complete work request with CCT-I (Customer Communication Technician-Implementor:
Post work request complete in WFA-DI (Work Force Administration - Dispatch In Module)

1
1
2

1.000
1.000
1.000

1.00 $43.81
1.00 $43.81
2.00 $43.81

$0.73
$0.73
$1.46

~- CENTRAL OFRCEFRAMES---"---'---" ---.. ---.---.-----.- ---- 17.00 $12.411

-SERVICE DELIVERY IMPLEMENTOR
Screen WFA (Work Force Administration) for circuit
Verify LNO completion
Test Circuit
Notify customer
Complete circuit in WFAIC

5
1

15
1

10

1.000
1.000
1.000
1.000
1.000

5.00
1.00

15.00
1.00

10.00

$43.81
$43.81
$43.81
$43.81
$43.81

$3.65
$0.73

$10.95
$0.73
$7.30

ISUbtotal- SERVICE DEIJVER'(IMPl.EMENTO~ - -_.___=_______=_______=_______=_______=______- ~-_--=- 32.00 $23.371

*DtSCONNECT"

·SERVICE DELIVERY COORDINATOR
Populate required fields
Input order into service order processor. Type and format order for billing and provisioninf
Ensure order is successfully distributed to the systems and is ready for provisionin~

3
5
3

1.000
1.000
1.000

3.00 $40.03
5.00 $40.03
3.00 $40.03

$2.00
$3.34
$2.00

l$ubtotSl~-tlERVlCEDEUvERY COORDINATOR 11.00 $7.341

~
ProbabllltJes are % manusl work required. Reciprocal Is mechanlzstlon rste.
Order handling/screening
GOe (Generic Order Control) order bg
Enter WA (Work Authorization) mask
Disconnect circuit
Distribute WORD (Work Order Record Detail) document

1
2
1
2
1

0.100
0.100
0.100
0.100
0.050

0.10 $44.31
0.20 $44.31
0.10 $44.31
0.20 $44.31
0.05 $44.31

$0.07
$0.15
$0.07
$0.15
$0.04

",[S",ubl=otsl"-c:--"D£SJ~,,GN~~ -=== ----..O"'65~------~~=_____.___. $0.481

-CENTRAL OFFICE FRAMES
2 probability Is for CTOBs..connects removed at Main Distributing Frame and Interconnect Distribution Frame.
Analyze order 5
Remove cross-connect 2.3
Complete work request in WFA-DI (Work Force Administration - Dispatch In Module) 2

1.000
2.000
1.000

5.00
4.60
2.00

$43.81
$43.81
$43.81

$3.65
$3.36
$1.46

ISubt~tsI-CENTRALOFF1CEFflAMES-_'_~_~__--=_.__- - -_.. __._.__~_.__- -_.__--_.__--_._--_---_ 11.60 $8.471

·SERVICE DELIVERY IMPLEMENTOR
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9.11.1 ANALOG UNESIDE PORT EACH ADDITIONAL (con'~

8· (C Thru F) H· (Gl60)

Screen WFA (Work Force Administration) for circuit
Contact customer
Complete circuit in WFAJC (Work Force Administration - Control Module)

5
1
5

1.000
1.000
1.000

5.00 $43.81
1.00 $43.81
5.00 $43.81

$3.65
$0.73
$3.65

ISUbtotttl~.t~~RVlCE "EUVERY'.AfPLEMENTt:1Fi 11:mr- $8:03]

ITotal For S6i'V1ce: 101.94 $72.471



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Sludy Year: 2002
Analyst: DeffJeylEoriatti
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State: South Dakota

Page 283 Of 716
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Dale: 06/03/02

9.11./ ANALOG LINES/DE PORT EACH ADDITIONAL (con't;

, l'4321:"_I_,1_j_U*_IIJ.i8MI__»RN~f~1I_mlmIWJ_i!liMiii@$MkWi1WMJjiMOO_l@l#;H!ijIM.lij~

B' (e Thru F) H' (G/60)

11433
11434
11435
11436
11437 Afarlcetlng &: Business Fees
11438 Product Management ExpensE
11439 Sales Expense
11440 Product Advertising Expense
11441 Business Fees (Other Operating Taxes)
11442LTOflll ~rlcetlnQ&: BU81nestJ Fee,
11443

D11438"E11432
D11439"E11432
D11440*E11432
D11441*Sum(E11432:E11440]
Sum(E11432:E1144.!J

0.019957
0.011877
0.000000
0.001483

$1.45
$0.86
$0.00
iQJ.1
$2.42

I 11444 Sub-Totsl Dlf'8Ct Ca.t .. AfarlcetlllG E11432+E11442 $74.88]
11445
11446 Other Direct Expenses
11447 Networl< Operations D11447"E11444 0.034832 $2.61
11448 Network Support Assets D11448*E11444 0.014703 $1.10
11449 General Support Assets 011449*E11444 0.088742 $6.65
11450 General Purpose Computers 01145O*E11444 0.043342 $3.25
11451 Uncollectible 011451*E11444 0.003786 $0.28
11452 Accounting & Finance ExpensE 011452*E11444 0.007346 $0.55
11453 Human Resources Expense 011453*E11444 0.008294 $0.62
11454 Infonnatlon Management expenSE 011454*E11444 0.070887 $5.31
11455 Intangibles 011455*E11444 0.000000 $0.00
114561 Total other t:JIrecI Exp!HJSft Sum(E11447:E11455] $20.361
11457

I 11458 ULRIC ----- E11447+E11456 $95.2?]
11459
11460 Common
11461 Executive Expense 011461*E11458 0.011267 $1.07
11462 Planning Expense 011462*E11458 0.000525 $0.05
11463 Extemal Relations Expense 011463*E11458 0.037846 $3.60
11464 Legal Expense 011464*E11458 0.004717 $0.45
11465 Other Procurement Expense 011465*E11458 0.001860 $0.18
11466 Research & Development Expense D11466*E11458 0.000006 $0.00
11467 Other General and Admin ExpenSE 011467"E11458 0.015064 $1.43
114681 Common Costs Sum(E11461 :E11467) $6.79J
11469

I 11470 TELRIC+CommonCo~ ---------=------ --- E114S8+E11466 $102.~
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NONRECURRING COST DETAIL SUMMARY
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ACCOUNT COOES, PER SYSTEM

"'ADD'"

B· (CThru F) H' (Gl60)

-RCMAC
1stprobability Is % by s",/tch type
Translations· SW1
Translations - SW2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

ISUbtotal-RCAfAC __ __ .__. -- -- -- -- 1.oo~

-NROC
1sf probability Is " by switch type
Administration - swl
Maintenance - swl
Administration - sw2
Maintenance - sw2

20
20
60

105

0.660
0.660
0.340
0.340

13.20
13.20
20.40
35.70

$41.45
$41.45
$41.45
$41.45

$9.12
$9.12

$14.09
$24.66

ISubtotal- NROC 82.50 ~

ITotlllForBetv#c:e: 83.50 $57.72/



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: OeffleylEoriatti
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State: South Dakota

Page 285 Of 716
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Date: 06103102

B'" (CThru F) H' (G160)

ACCOUNT COOES, PER SYSTEM (con'l)

$1.15
$0.69
$0.00
i2.Ql!
$1.93

$2.08
$0.88
$5.29
$2.59
$0.23
$0.44
$0.49
$4.23
$0.00

$16.22

0.019957
0.011877
0.000000
0.001483

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D11528"E11522
D11529*E11522
D11530"E11522
D11531*Sum(E11522:E11530]
Sum(E1J522:E115.31)

D11537"'E11534
D11538*E11534
D11539*E11534
D1154O"E11534
D11541*E11534
D11542*E11534
D11543*E11534
D11544*E11534
D11545*E11534
Sum(E11537:E11545)

11523
11524
11525
11526
11527 MBrlrstlng" Suslnea Fee!
11528 Product Management Expense
11529 Sales Expense
11530 Product Advertising Expense
11531 Business Fees Other 0 eratln Taxes)
11532 Total Mamtin III BuslllfJSlJ Fee,
11533

I 11534 Sub-Total Direct Coat" ",.rlaItInp E11522+E11532 $59.651
11535
11536 Other Direct Expenses
11537 Network Operations
11538 Network Support Assets
11539 General Support Assets
11540 General Purpose Computers
11541 Uncollectible
11542 Accounting & Finance Expense
11543 Human Resources Expense
11544 Information Management expenSE
11545 Intangibles
11 5461 To~1 other Direct Expense.
11547

I 11522"(:.~ ..i.ijmwm_~_Jfu.4P4~_t.d._W<6W1tIRMWTh1h1j_Bhiill&IN!~J¥&t~MMg_@¥2a¥mt!B'II'tt.Jf:.lmEkM@@MIJMt .••

I 11548 TELRIC ----- E:11537+E1-1546 $75.871

11549
11550 Common
11551 Executive Expense D11551*E11548 0.011267 $0.85
11552 Planning Expense D11552*E11541 0.000525 $0.04
11553 Extemal Relations ExpenSE D11553*E11541 0.037846 $2.87
11554 Legal Expense D11554*E11548 0.004717 $0.36
11555 Other Procurement Expense D11555"E1154B 0.001860 $0.14
11556 Research & Development Expense D1155S*E1154B 0.000006 $0.00
11557 Other General and Admin Expense D11S57"E11548 0.015064 $1.14
115581eommonCO$fS Sum(E11551:E11557) $5.411
11559

!11560TaFlIC+ CDmmonCi08ts E11548+E11568 $81 ~281
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A TTENOANT ACCESS UNE - PER STATION UNE

*ADD*

B· (C Thru F) H· (G/60)

-RCMAC
1stprobability Is " by switch type
Translations· SW1
Translations - SW2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

ISUl?~-IICAfAC .__-~_-__-_._-__- __-__-_.__-_.__- - - -_.__- __- __-_._-__---_ 1.00 $0.731

-NROC
1st probBblllty Is average number of lines (200 lines In 8 system)
2nd probability Is % by switch typs
Administration - sw1
Maintenance· sw1
Administration· sw2
Maintenance - sw2

15
15
15
15

0.005
0.005
0.005
0.005

0.660
0.660
0.340
0.340

0.05 $41.45
0.05 $41.45
0.03 $41.45
0.03 $41.45

$0.03
$0.03
$0.02
$0.02

ISUbtotal-NROC -- -- ---- - __-_ __ -- -- --- -- 0.15 $0.101

ITols,--ForS6r!!ce: - --. --- - . .______ __ __ --- --------r.-1r-- $0.831
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B· (C Thru F) H· (GI60)

ATTENDANTACCESS LINE - PER STAnON LINE (con'~

~_~1TIlmllu~;;-~. ~_x__--c8T :w ",it,,·-- 'V§§iJfJillillll@&M1MiJ&kh_fiuij,l&UlfnwfuhdMRlm:iWitEiIBl
11613
11614
11615
11616
11617 Marketing" Bus/ness Fees
11618 Product Management ExpensE
11619 Sales Expense
11620 Product AdvertiSing Expense
11621 Business Fees (Other Operating Taxes)
11622/TQlal AfsrlcetI~,SumneA Fee,
11623

D1161B*E11612
D11619*El1612
D1162O*E11612
D11621*Sum(El1612:E11620)
Sum(El1612:Ell621}

0.019957
0.0118n
0.000000
0.001483

$0.02
$0.01
$0.00

=$0.03

$0.03
$0.01
$0.08
$0.04
$0.00
$0.01
$0.01
$0.06
$0.00

.23

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

Dl1627"El1624
Dll628*El1624
Dll629*El1624
Dll630*El1624
Dll631*Ell624
D11632*Ell624
Dll633*Ell624
Dll634*Ell624
Dll635*E11624
Sum(Ell627:Ell635}

r 11624Sub-TOiiI Dlret:t-eost&Mirll8rtng E11812+El1622 -_. --- $0.861
11625
11626 Other DIrect Expenses
11627 Network. Operations
11628 Network Support Assets
11629 General Support Assets
11630 General Purpose Computers
11631 Uncollectible
11632 Accounting & Finance expenSE
11633 Human Resources Expense
11634 Information Management expenSE
11635 Intangibles
116361 Teal Other Direct ec,.nsea
11637

, 11638 TELRIC E11627+E11636 $1.10/
11639
11640 CommQl1
11641 Executive Expense Dll641*E11638 0.011267 $0.01
11642 Planning Expense D11642*E11638 0.000525 $0.00
11643 Extemal Relations Expense Dll643*El1638 0.037646 $0.04
11644 Legal Expense D11644*Ell638 0.004717 $0.01
11645 other Procurement Expense D11645*Ell638 0.001860 $0.00
11646 Research & Development Expense D11646*E11638 0.000006 $0.00
11647 Other General and Admin ExpenSE Dll647*E11638 0.015064 $0.02
11648) CommQl1 eosts Sum(Ell641 :Ell647} $o.osj
11649

I 11650T.EiRlC+ComliJQnCo8hl Ell638+El1648 $1.171
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AUDIBLE MESSAGE WArriNG

*ADD*

8· (C Thru F) H· (Gl60)

-RCMAC
1stprobability Is % by switch type
Translations - SW1
Translations - SW2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

lSubtotsl-RCMAC __----=----=- ----=---==--- 1.00_ $O.73[

ITotal For Bervlce; __ . .__ '__ 1.00 _ $0.731



NONRECURRING COST DETAIL SUMMARY
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8' (C Thru F) H' (Gl60)

AUDIBLE MESSAGE WAmNG (con'~

$0.01
$0.01
$0.00
$0.00
$0.02

0.019957
0.011877
0.000000
0.001483

Dl1708"El1702
Dll709*El1702
D11710*El1702
D11711*Sum{E11702:E11710J
Sum(E11702:El1711)

11703
11704
11705
11706
11707 Msrlcetlng &: Sus/nea Fefn
11708 Product Management expenSE
11709 Sales Expense
11710 Product Advertising Expense
11711 Business Fees (Other Operatin Taxes)
11712 Totsl 1tflJ~nglt~uBlne.. Fees
11713

I 11702.lt.1l.[lII_J__,~I1tt~f&~~JM1@!jFmiIMUmijRj@f@jMIWiIDmaJikkflfHO//@ltMitlWV_Utd!Z@_U@MUHH.i0IS92IRIUJJ.ma

$0.03
$0.01
$0.07
$0.03
$0.00
$0.01
$0.01
$0.05
$0.00
$0.21

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

Dl1717*E11714
Dl1718*El1714
Dl1719*E11714
D1172O*E11714
Dl1721*El1714
Dll722*E11714
D11723*E11714
Dll724*El1714
D11725*El1714
Sum(E11717:Ell725j

I 11714 SUb-TotalDirectC~t&IfIlrlcet/119 .___ E11702+E11712 $0.751
11715
11716 Other Direct Expense.
11717 Network Operations
1171 B Network Support Assets
11719 General Support Assets
11720 General Purpose Computers
11721 Uncollectible
11722 Accounting & Finance expensE
11723 Human Resources Expense
11724 Information Management expenSE
11725 Intangibles
117261 ToflJl other Direct Expenses
11727

I 11728 TELRIe -~+E11726 $0.961
11729
11730 CommOll
11731 Executive Expense Dl1731*E11728 0.011267 $0.01
11732 Planning Expense D11732*Ell728 0.000525 $0.00
11733 External Relations ExpenSE D11733*El1728 0.037846 $0.04
11734 Legal Expense D11734*El1728 0.004717 $0.00
11735 Other Procurement Expense Dll735*El1728 0.001860 $0.00
'1736 Research & Development Expense D11736*El1728 OO06סס.0 $0.00
11737 Other General and Admin ExpenSE D11737*El1728 0.015064 $0.01
1173SlCommOllCosI8 Sum(E11731:E11~_7]_____ $0.071
11739

, 11740 TELRIC+ Common coau El172B+E11738 ~
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AUTHORIZAnON CODES - PER SYSTEM

"ADD*

B· (C Thru F) H" (G/60)

-RCMAC
1Sfprobability Is " by switch type
Translations - SW1 0.660 0.66 $43.81 $0.48

ISubtotal-RCMAC-- _ --0.66 ~

-NROC
1sf probability Is % by switch type
Administration· sw1
Maintenance - sw1
Administration - sw2
Maintenance - sw2

150
140

70
100

0.660
0.660
0.340
0.340

99.00
92.40
23.80
34.00

$41.45
$41.45
$41.45
$41.45

$68.39
$63.83
$18.44
$23.49

ISubtotal-NROC __ __ __ --- ------.---- 249.20 $mJ!I

ITotal For 5ervICfI: --.. --.. -- __ __ .__ . .__ _~86 --- -_~



NONRECURRING COST DETAIL SUMMARY
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B * (C Thru F) H· (GlSO)

AUTHORIZATlON CODES ~ PER SYSTEM {con'~

III792 N W.• i ,i.ll1illiwwNi•••W Jnwalliilimiwi!W2liill
11793
11794
11795
11796
11797 MsrIcetIng' Business FfIfi
11798 Product Management ExpenSE
11799 Sales Expense
11800 Product Advertising Expense
1180, Business Fees (Other Opera'i" Taxes)
11802 Totsl MtI~---.!19'Buslness_ Fee!
11803

D11798*E11792
D11799*Ell792
Dl1800*Ell792
Dl1801*Sum(Ell792:E!!800)
Sum(Ell792:Ell801}

0.019957
0.011877
0.000000
0.001483

$3.45
$2.05
$0.00
$0.26
$5.76

$6.21
$2.62

$15.83
$7.73
$0.68
$1.31
$1.48

$12.65
$0.00

$4B.51

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

Dl1807"El1804
Dll808*El1804
Dll809*El1804
Dl1811r'El1804
D11811*El1804
Dl1812"El1804
Dl1813*El1804
Dl1814*E11804
Dl1815"E11804
Sum(E11807:E11815),....

I 11804 SUb-Total Direct eo.t& Afsrlcstln$ El1'792+E11802 ---$ffiAijJ
11805
11806 Other Direct Expenses
11807 Networlo: Operations
11808 Network Support Assets
11809 General Support Assets
11810 General Purpose Computers
11811 Uncollectible
11812 Accounting & Finance expenSE
11813 Human Resources Expense
11814 Information Management Expense
11815 Intangibles
118161 Total other Direct
11817

! 11818 ULRIC E11807+El1816 $226.911
11819
11820 Common
11821 Executive Expense D11821*E11818 0.011267 $2.56
11822 Planning Expense Dll822*El1818 0.000525 $0.12
11823 External Relations Expense D11823*El1818 0.037846 $8.59
11824 Legal Expense D11824*E11818 0.004717 $1.07
11825 Other Procurement Expense Dl1825"E11818 0.001860 $0.42
11826 Research & Development ExpenSE Dll826*El1818 0.000006 $0.00
11827 Other General and Admin Expense Dll827*El1818 0.015064 $3.42
11828!Common Com 5um(Ejl821:E1..:I827l $16.181
11829

1 11830 TaRle.;. Common~··--- E1181_~Ell1l2~__ -_.... ·----$243.oal
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AUTOMATIC LINE, per station line

*ADO*

B' (C Thru F) H' (G/60)

-RCMAC
1st pi'ONbllity Is % by swllch type
Translations· SW2 0.340 0.34 $43.81 $0.25

r.....-,RC..AC__ __ .__ -.r.:r4 $0.25)

rTotsIFcJ~SiifvJce~~___ _ .___ .___ .([34 --------SO:25J
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B' (C Thru F) H· (GIGO)

AUTOMATIC LINE, per smtlon line (con't)

/T1882"il.fiflmJr@MmM.l1m§&.@tm&.~~tiM~1E[.~jj.uMWtlt1Mm&~MiitN~\iiifltl1.ftkttij,)tjt:miNi%mt&~&wilfR1MgjJ1tlf:11Mi#juw:,!';'1}'IDX:4BfHil%n~
11883
11884
11885
11886
11887 Marketing &: Business Feel
11888 Product Management ExpenSE
11889 Sales Expense
11890 Product Advertising Expense
11891 Business Fees OtherO eratl" Taxes)
11892 rota' MtuA.et/ug &: Bus"'" Fee.
11893

D11888~E11882

D11889*E11882
D11890-E11882
011891·Sum(E11882:E:!!890J
&m(E1J882:E11891l

0.019957
0.011877
0.000000
0.001483

$0.00
$0.00
$0.00
iQ,QQ
$0.01

$0.01
$0.00
$0.02
$0.01
$0.00
$0.00
$0.00
$0.02
$0.00
$0.07

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
OOסס0.00

D1189""E11894
D11898*E11894
Dl1899*E11894
D11900*E11894
D11901*E11894
D11902*E11894
D11903*E11894
D11904*E11894
D119OS*E11894
Sum(E11897:E11905j

CJ!8~totafDTr8ct-----COSt&:---""'----rket/ng -e11882+E11892 $Q..261
11895
11 896 Other Direct Expense.
11897 Network Operations
11898 Network Support Assets
11899 General Support Assets
11900 General Purpose Computers
11901 Uncollectible
11902 Accounting & Finance expensE
11903 Human Resources Expense
11904 Information Management ExpenSE
11905 Intangibles
119061 Total Other Direct Expenaes
11907

! 11908 TELRIC -- -- -- -- E11897+Ell9OEi -- --- $0.331

11909
11910 Common
11911 Executive Expense D11911*E1190l1 0.011267 $0.00
11912 Planning expenSE D11912*E11908 0.000525 $0.00
11913 External Relations ExpenSE D11913*E11908 0.037846 $0.01
11914 Legal Expense D11914*E11908 0.004717 $0.00
11915 Other Procurement Expense D1191S*E11908 0.001860 $0.00
11916 Research & Development Expense D11916*E11901 0.000006 $0.00
11917 Other General and Admin expenSE D11917*E11908 0.015064 $0.00
119181commoneo.ts Sum(E11911:E11917) $0.021
11919

I 11920.TELRlC+common~ ----....-- -- E119~E1191~ --.... ----$0:35\
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ARS ~ COMMON EQUIPMENT. per system

*ADD*

·NROC
-- 1st probability Is %by switch type

Administration - swl
Maintenance - swl
Administration - sw2
Maintenance - sw2

1590
1575
125
180

0.650
0.550
0.340
0.340

8' (C Thru F)

1049.40
1039.50

42.50
81.20

$41.45
$41.45
$41.45
$41.45

H' (Gl60)

$724.96
$718.12
$29.36
$42.28

ISubtOt8I-NROC 2,19~.6D $1,514.721

ITotslFor5ervlce: __ _ 2-,192.60___ _ $1,514.721
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B to (C Thru F) H· (G/BO)

ARS - COMMON EQUIPMENT, per system (con't,

1f197?IJIR:BifiI~~••'lii!.i!.m~illf!ijliill!fIbUiJi_mMt1i!fillfIRil!lijiil"'_ijtl:_~.&llillti1lJtJ@iijij.iJH012SH£iUMWJIH:f@&t1i]I1WU%@@li1lj;imdHnMlltiiik'l2l
11973
11974
11975
11976
11977 Marlcst/ng &- Sualness Fee"
11978 Product Management ExpenSE
11979 Sales Expense
11980 Product Advertising Expense
11981 Business Fees (Other Operating Taxes)
119821 Total Msrlcet#nll" Sua/ness Fefn

D11978"E11972
D11979*E11972
D11980"E11972
D11981·Sum(E11972:E11980:
Sum(E11972:E11981}

0.019957
0.01'877
0.000000
0.001483

$30.23
$17.99

$0.00
$2.32

$50.54

$22.43
$1.05

$75.35
$9.39
$3.70
$0.01

$29.99
$14t.92

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D12001*E11998
012002*E11998
012003*E11998
012004*E11998
D12005'*E11998
D12006*E11998
D12007*E11998
Sum(E12001 :E12007)

11983
I 11984 SUb-TotaJDlnn;t~t&Marketing E11972+E11982 $1,565.261

"985
11986 OthfJl' Direct Expensell
11987 Network Operations 01198rE11984 0.034832 $54.52
11988 Network Support Assets 01198B"E11984 0.014703 $23.01
11989 General Support Assets 011989"E11984 0.088742 $138.90
11990 General Purpose Computers D1199O"E11984 0.043342 $67.84
11991 Uncollectible D11991*E11984 0.003786 $5.93
11992 Accounting & Finance expensE D11992*E11984 0.007346 $11.50
11993 Human Resources Expense 011993*E11984 0.008294 $12.98
11994 Information Management expenSE 011994*E11984 0.070887 $110.96
11995 Intangibles D11995*E11984 0.000000 $0.00
119961 Totsl oth~DlrectExpet1tuJ1l Sum(E119B7:E1199S) $425.641
11997

1 11998 TaRle E119B7+E11996 $1,990.901
11999
12000 Common
12001 Executive Expense
12002 Planning ExpenSE
12003 External Relations expenSE
12004 Legal Expense
12005 Other Procurement Expanse
12006 Research & Development Expense
12007 Other General and Admin ExpenSE
120081 CommOl1~.
12009

1T2010 TEUfIC+commcm Cost. E1199B+E12008 $2,132.1331
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CALL DROP

*ADD*

B' (C Thru F) H' (G/60)

·RCMAC
1stprobability I. % by .wltch type
Translations - SW2 0.340 0.34 $43.81 $0.25

ISubtotal~ACMAC _______==______==______==_-- ---===-_____==_ 0.34 $0.251

IfOt8I!!'rSent!ce;-- __ .__ 0.34 $0.251
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CALL DROP (con'!;

J 12062.~H&Ml.lJmr:BjJ'~~_&~H_M@!DMl_J1Mjm¥lMM.1®®ilnmh1Th_!ffiXITWk!full§Q!.

B' (C Thru F) H' (GlSO)

12063
12064
12065
12066
12067 MsrketIng II 8m/neg Fees
12068 Product Management ExpenSE
12069 Sales Expense
12070 Product Advertising Expense
12071 Business Fees (Other Operating Taxes)
120721 Total Marketing" Bual".. Fee!
12073

D1206B*E12062
D12069"E12062
D1207O"El2062
D12071*Sum(E12062:E1200:~)

Sum(E12062:E1~11

0.019957
a.Ollen
0.000000
0.001483

$0.00
$0.00
$0.00=$0.01

I 12074 SUb-TotalDireet Coat & Afsl'kfltlng E12062+E12072- ~

12075
12076 Other Direct Expenses
12077 Network Operations D12077"E12074 0.034632 $0.01
12078 Network Support Assets D12078"E12074 0.014703 $0.00
12079 General Support Assets D12079"E12074 0.088742 $0.02
12080 General Purpose Computers D12080*E12074 0.043342 $0.01
12081 Uncollectible D12081*E12074 0.003786 $0.00
12082 Accounting & Finance expenSE D12082*E12074 0.007346 $0.00
12083 Human Resources Expense D12083*E12074 0.008294 $0.00
12084 Information Management Expense D12084*E12074 0.070887 $0.02
12085 Intangibles D1208S*E12074 0.000000 $0.00
120861 To,., Other Dlrecf IExpeM"_ Sum@2077:E1~085) $0.071
12087

1 12088 TELRIC -- -- ~077+E12Oae ~

12089
12090 Common
12091 Executive Expense D12091*E12088 0.011267 $0.00
12092 Planning Expense D12092*E12088 0.000525 $0.00
12093 Extemal Relations Expense D12093*E12088 0.037846 $0.01
12094 Legal Expense D12094*E12088 0.004717 $0.00
12095 Other Procurement Expense D1209S*E12088 0.001860 $0.00
12096 Research & Development Expense D12096*E12088 0.000006 $0.00
12097 Other General and Admin Expense D12097*E12088 0.015064 $0.00
120981 Common Costa Sum(E12091 :E12097j _~
12099

I 12100 TEUfIC+ Common Coati -_ _-- E120~E12098 -$0.351
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CALL EXCLUSION - AUTOMATIC

*ADDt

B· (C Thru F) H· (Gl60)

-RCMAC
101p'-bll/ly fo % by owltl:h type
Translations - SW1
Translations - SW2

0.660
0.340

0.66 $43.61
0.34 $43.81

$0.48
$0.25

lSUbtotal. RCIfAC- ---,:000 --- $0.731

ITDtalForSBrvlce~ --- --- 1.00 $0.731
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CALL EXCLUSION - AUTOMATIC (con't)

$0.01
$0.01
$0.00

=$0.02

0.019957
0.011877
0.000000
0.001483

D12158*E12152
D12159*E12152
D12160*E12152
D12161*Sum(E12152:E12160]
Sum(E12152:E12161j

12153
12154
12155
12156
12157 MsrketIng &: Business Fees
12158 Product Management ExpenSE
12159 sales Expense
12160 Product Advertising Expense
12161 Business Fees (Other Operating Taxes)
12162! To~-.LAfBtbt~ & BuslnH1J Feft
12163

I 12152.··. t5.t¥iWi._jfI1lgIJ.i~Stf1llltWJjiJEWfNffiflttWfffl¥iEiNff(~jjr*liJJfM@Mlij~1WIlWl¥¥~KqOff}im!tfRgjgffi_lb)Ffi¥{Mj{f?Ji.'1%i@;;lfJjMljQtml

$0.03
$0.01
$0.07
$0.03
$0.00
$0.01
$0.01
$0.05
$0.00
$021

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D12167*E12164
D1216S*E12164
D12169"E12164
D12170*E12164
D12171*E12164
D12172*E12164
D12173*E12164
D12174*E12164
D1217S"E12164
Sum(E12167:E12175)

1121B4SUb-TOtBIDIrect----coatteMiJrketing E12152+E12162 ------ --- $0.751

12165
12166 OtherDireetExpenses
12167 Network Operations
12168 Network Support Assets
12169 General Support Assets
12170 General Purpose Computers
12171 Uncollectible
12172 Accounting & Finance expenSE
12173 Human Resources Expense
12174 Information Management expenSE
12175 Intangibles
121761 Total Other Direct ExpenlJfJS
12171

I 12178 TELRIC E12167+E12176 $0.961
12179
12180 Common
12181 Executive Expense D12181*E12178 0.011267 $0.01
12182 Planning ExpenSE D12182*E12178 0.000525 $0.00
12183 External Relations expenSE D12183*E12178 0.037846 $0.04
12184 Legal Expense D12184*E12178 0.004717 $0.00
12185 Other Procurement Expense D12185*E12178 0.001860 $0.00
12186 Research & Development Expense D12188*E12178 0.000006 $0.00
12187 Other General and Admin Expense D121S7*E12178 0.015064 $0.01
1218a1eommon Com Sum(E12181:E12187) $0.071
12189

I 12190 TELRIC+CommoilCoatt E12178+E12188 $1.031
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CALL EXCLUSION - MANUAL

-ADD·

B' (e Thru F) H' (G160)

-RCMAC
1.tprolJBbllily I. %by swItch type
Translations· SW1 0.660 0.66 $43.81 $0.48

ISUbtotal- RCMAC 0.66 $aMl
ITotal For Service: 0.66 --=_.__- ~O:481
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CALL EXCLUSION - MANUAL (con't;

11224'--_llWJlM!!m~_~_«_J!U~_WPJill!i!i7Mli~i1MiilmJ!44••iiWJ~~llW'U!i!f4i;;ll4!iIlPH

B· (C Thru F) H· (GIGO)

12243
12244
12245
12246
12247 Marketing" Bus/ne.. Feea
12248 Product Management Expense
12249 Sales Expense
12250 Product Advertising Expense
12251 Business Fees (Other Operating Taxes)
12252/ Totsl Marlcetln{t A Bu_neas Fefn

Dl2248*El2242
D12249*E12242
D12250"E12242
D12251*Sum(E12242:E12250]
Sum(E12242:E12251l

0.019957
a.Ollan
0.000000
0.001483

$0.01
$0.01
$0.00
$0.00
$0.02

12253
! 12254 SUb-TaIaI Direct Cost .. Marlcetins -_. -- E12242+ID252 --- --- $0.501

12255
12256 Other Direct Expenses
12257 Network Operations D12257"El2254 0.034832 $0.02
12258 Network Support Assets D12258*El2254 0.014703 $0,01
12259 General Support Assets D12259*E12254 0.088742 $0.04
12260 GeneralPurpose Computers D12260*E12254 0.043342 $0.02
12261 Uncollectible D12261*E12254 0.003786 $0.00
12262 Accounting & Finance ExpenSE D12262*E12254 0.007346 $0.00
12263 Human Resources Expense D12263*E12254 0.008294 $0.00
12264 Information Management ExpenSE D12264*E12254 0.070887 $0.04
12265 Intangibles D12265*E12254 0.000000 $0.00
12266!Toflll OthM Direct Expenses Sum(E12251:E12265) $0.141
12267

I 12268 ULRIC E12257+E12266 $0'631
12269
12270 Common
12271 Executive Expense D12271*E12268 0.011267 $0.01
12272 Planning ExpenSE D12272*E12268 0.000525 $0.00
12273 External Relations ExpenSE D12273*E12268 0.037846 $0.02
12274 Legal Expense D12274*E12268 0.()04717 $0.00
12275 Other Procurement Expense D12275*E12268 0.001860 $0.00
12276 Research & Development Expense D12276*E12268 0.000006 $0.00
12277 Other General and Admin ExpenSE D12277*E12268 0.015064 $0.01
12278!Common Coats SUm(E12271:E12277j $0.051
12279

! 12280TELRIC + Common Costa E12268+E12278 $0.681
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CFBL INCOMING ONLY

""ADD"'

B" (C Thru F) H' (G/SO)

-NROC
1stprobability %by switch type
Administration· 5E
Maintenance - 5E

30
30

0.660
0.660

19.80 $41 .45
19.80 $41.45

$13.68
$13.68

fSub'_-NROC __ 39.60 --=-- -_--w;361

ITota, For 5ervIce: 39.60 $27.3~
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B'* (C Thru F) H' (Gl60)

CFBL INCOMING ONLY {con~J

I 12332.Jibl$J,lUll_~~&.li&1M_tJJlS_&i_@}RlmiflftJdiIiI~1itamlMilM#fjlNM1Rili:1M181JMiliiif1.'&[@;Y&.1irl&._
12333
12334
12335
12336
12337 Msrlcetlng" Business Fee"
12338 Product Management ExpensE
12339 Sales Expense
12340 Product Advertising Expense
12341 Business Fees (Other Operatin Taxes)
12342 Tots' Afst*etlng &: Bus/ne.. Fees
12343

D12338*E12332
D12339·E12332
D12340*E12332
D12341*Sum(E12332:El23401
Sum(E12332:E12341j

0.019957
0.011877
0.000000
0.001483

$0.55
$0.32
$0.00

~
$0.91

$0.98
$0.42
$2.51
$1.23
$0.11
$0.21
$0.23
$2.00
$0.00
$7.69

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D12347*E12344
D12348*E12344
D12349*E12344
D12350*E12344
D12351*E12344
Dl2352*El2344
D12353*El2344
D12354*E12344
D12355"E12344
Sum(E12347:E12355)'.....

I 12344 Sub-TotslDlrectC~'&Marlcet/n9 -----=------=-~ E12332+E12342 =-$28.271
12345
12346 other' Direct Expenses
12347 Network Operations
12348 Network Support Assets
12349 General Support Assets
12350 General Purpose Computers
12351 Uncollectible
12352 Accounting & Finance ExpensE
12353 Human Resources Expense
12354 Information Management expenSE
12355 Intangibles
123561 Tota!..--,Jther Direct
12357

! 12358 TELRIC E12347+E12356 $35.96)
12359
12360 Common
12361 Executive Expense D12361*E12358 0.011267 $0.41
12362 Planning Expense D12362*E12358 0.000525 $0.02
12363 Extemal Relations expenSE D12363*E1235S 0.037846 $1.36
12364 Legal Expense D12364*E1235S 0.004717 $0.17
12365 other Procurement Expense D1236S"El2358 0.001860 $0.07
12366 Research & Development ExpenSE D12366*E12358 0.000006 $0.00
12367 Other General and Admin ExpenSE D12367*E12358 0.015064 $0.54
1236B!Common CoMa SUm(E12361:E12367) $2.56)
12369

I 12370 TELRIC+ Common Cosh! E12358+E12368 $3B.521
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CFDA INCOMING ONLY

*ADO*

B * (C Thru F) H' (Gl60)

~
1B' probBblllty % by Bwl1ch type
Administration - 5E
Maintenance· 5E

30
30

0.660
0.660

19.80 $41 .45
19.80 $41.45

$13.68
$13.68

/Subtotsl.NROC --_.-- -- 39.60 $27.38/

(TOt.iI/For5etvlce:- - 39.60 - ~61
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CFDA INCDMING ONLY (con't;

, 12422·1iiiII'~~mMMii.BJMMW1iN11iJRM&Hf_mtliM_J.&~iBig$.~*4iilW1fMtldfmJjJRiWUfJi&••

8' (C Thru F) H" (GlBO)

12423
12424
12425
12426
12427 AftJrlcBUng" Swine.. FHS
12428 Product Management Expense
12429 Sales Expense
12430 Product Advertising Expense
12431 Business Fees Other Operatin Taxes)
12432 Total MsrfttltlnR" BufJIneSIJ Fee,

D1242B"E12422
D12429"E12422
D1243O*E12422
D12431·Sum(E12422:E1243QJ
SUm(E12422:E12431J

0.019957
a.Ollen
0.000000
0.001483

$0.55
$0.32
$0.00

~
$0.91

12433
I 12434 Sub-Total Direct Cost .. Market/nil E12422+E12432 $28.271

12435
12436 Other Direct Expenaes
12437 Network Operations D12437~E12434 0.034832 $0.98
12438 Network Support Assets D12438*E12434 0.014703 $0.42
12439 General Support Assets D12439*E12434 0.088742 $2.51
12440 General Purpose Computers D1244O*E12434 0.043342 $1.23
12441 Uncollectible D12441*E12434 0.003786 $0.11
12442 Accounting & Finance Expense D12442*E12434 0.007340 $0.21
12443 Human Resources Expense D12443*E12434 0.008294 $0.23
12444 Information Management Expens£ D12444*E12434 0.070887 $2.00
12445 Intangibles D12445*E12434 0.000000 $0.00
124461 TOtiJl Other Direct Expensn Su~2437:E:12445l $7.691
12447

[ 12448 TELRIC E12437+E12446 $35.961
12449
12450 Common
12451 Executive Expense D12451*E12448 0.011267 $0.41
12452 Planning Expense D12452*E12448 0.000525 $0.02
12453 Extemal Relations Expense D12453*E1244S 0.037846 $1.36
12454 legal Expense D12454*E12448 0.004717 $0.17
12455 Other Procurement Expense D12455*E1244l1 0.001860 $0.07
12456 Research & Development Expense D12456"E1244l1 0.000006 $0.00
12457 Other General and Admin Expens£ D12451*E12448 0.015064 $0.54
124581 Common Com Sum(~2451:E12~1 $2.561
12459I 12460TELRIC.+CommClnCoatl ~~~.~~-_....~-_._ ...~- -- E12448+E12458- ~~_ .... _-- $38.52)
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CF DONT ANSWERlCF BUSY CUSTOMER PROGRAMMABLE - PER UNE

*ADD*

B· (CThru F) H· (G/60)

-RCMAC
1st probability % by switch typs
Translations - SW1
Translations· SW2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

'Subtoflll-RCMA~--· -- ~~OO -- --~

fl"otal For SiHvlce:- ..__ .__ 1.00 - ------SO.731
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B' (C Thru F) H' (Gl60)

CF DONTANSWERlCF BUSY CUSTOMER PROGRAMMABLE - PER LINE (con't,

I 12512~_i.ai!iJJilltill1lliJJ••lllll"~i%i!i!1ill'Jfii1iJ41Jlllli1!i1klli§1![u?liNJj,'ITJITiIK11lli_liliJJ_QmmIITIWPJ&iilli*ll),~
12513
12514
12515
12516
12517 Marlatting" BuslnfJ" Feet.
12518 Product Management expensE
12519 Sales Expense
12520 Product Advertising Expense
12521 Business Fees (Other Operatin Taxes)
12522 TolBI Af8rlct1t1t!9" Sus!!JeaF~
12523

D12518"E12512
D12519*E12512
D12520*E12512
D12521·Sum{E12512:E12520j
Sum(E12512:E12521

0.019957
0.0'1877
0.000000
0.001483

$0.01
$0.01
$0.00

iQJl!!
$0.02

$0.03
$0.01
$0.07
$0.03
$0.00
$0.01
$0.01
$0.05
$0.00
$0.21

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070687
0.000000

D12527*El2524
D12528*E12524
D12529*E12524
D12530*E12524
D12531*E12524
D12532*E12524
D12533*E12524
D12534*E12524
D12535*E12524
Sum(E12527:E12535)

! 12524 S~TDtBIDlreCfCiiifaMiiii8iJnQ E12512+-E12522 $0.751
12525
12526 Other Direct Expensea
12527 Network Operations
12528 Network Support Assets
12529 General Support Assets
12530 General Purpose Computers
12531 Uncollectible
12532 Accounting & Finance ExpenSE
12533 Human Resources Expense
12534 Information Management ExpenSE
12535 Intangibles
125361 Tom' Other Direct ExPf!.n••
12537

f12s38'iELRic- E12527+E12536 $0.961
12539
12540 Common
12541 Executive Expense D12541*E12538 0.011267 $0.01
12542 Planning ExpenSE D12542*E12538 0.000525 $0.00
12543 External Relations ExpenSE Dl2543*E12538 0.037846 $0.04
12544 Legal Expense D12544*E12538 0.004717 $0.00
12545 Other Procurement Expense D12545*E12538 0.001860 $0.00
12546 Research & Development Expense D1254Er'E12538 0.000006 $0.00
12547 Other General and Admin ExpenSE D12547*E12538 0.015064 $0.01
1254BICommon Co6II Sum(E12541:E12547) $0.07)
12549

I 12550 .TELRIC + Common CoehI E12538+E12548 $1.031
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CALL WAmNG INDICAnON, per unique timing state, per timing state

*ADD*

B" (C Thru F) H· (Gl60)

-RCMAC
1sf probability Is %by switch type
Translations· SW1
Translations· SW2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

ISUbtotal-RCMAC -- -- --- -- --- -- --- 1.00 $0.731

~orS8nll~-- --- --- --- -- --- -- -- __ __ l.Qb $0.73/
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8· (C Thru F) H· (Gl60)

CALL WAmNG INDICATION, per unique timIng state, per timing state (con't;

I 12802lt !_J@I1MM_.i@ilBi.i_~MfdM1G1Ji1lJ!iMilil@iffi!i.iiiii!iMM@]U!H2Iiiia@miarJ __~!H!Nli#ih§i;7i1
12603
12604
12605
12606
12607 Msrketlng" Business FefM
12608 Product Management ExpensE
12609 Sales Expense
12610 Product Advertising Expense
12611 Business Fees (Other Operating Taxes)
126121 Total Marketl"-9. oS: Buelneu Feel
12613

D12608*E12602
D12609"E12602
D12610*El2602
D12611 *Sum(E12602:E1261 0)
Sum(E12602:E12611j

0.019957
a.Ollan
0.000000
0.001483

$0.01
$0.01
$0.00
$0.00
$0.02

$0.03
$0.01
$0.07
$0.03
$0.00
$0.01
$0.01
$0.05
$0.00
$0.21

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D12617"El2614
D12618""E12614
D12619*E12614
D1262O"'E12814
Dl2621*E12614
D12622*E12614
D12623*El2614
D12824·El2614
D1262S"E12614
Sum(~!2617:E12~SI

( 12614-$Ub-Totalbirect COil" "'rlc8tlng E12602+E12612 -$I).75(
12615
12616 Other Direct Expenses
12617 Network Operations
12618 Network Support Assets
12619 General Support Assets
12620 General Purpose Computers
12621 Uncollectible
12622 Acoounting & Finance ExpenSE
12623 Human Resources Expense
12624 Information Management ExpensE
12625 Intangibles
126261 Total~rDlrect_ExpeM"
12627

i12628-TELRIC - E12617+E12626 ~.961

12629
12630 Common
12631 Executive Expense D12631·E12628 0.011267 $0.01
12632 Planning Expense D12632"El2628 0.000525 $0.00
12633 Extamal Relations Expense D12633~12628 0.037846 $0.04
12634 Legal Expense D12634·E12628 0.004717 $0.00
12635 Other Procurement Expense D1263S·E12628 0.001860 $0.00
12636 Research & Development Expense D12636·E12628 0.000006 $0.00
12637 Other General and Admin ExpenSE Dl263T"El2628 0.015064 $0.01
12638ICommon Coats SUm(E12631:E12~7) $0.071
12639

1 12840·TEL"'C+CommonC08ts --_.._-_....---.-..---..._-- E1262!:1-E12638 ---- $1.031
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B· (C Thru F) H· (G/60)

CENTREX COMMON EQUIPMENT

*ADo'"

-NROC - COMPLEX TRAN$LATlONS
fB' probability %by BwItch lypB
COMMON EQUIPMENT - 5E 215 0.660 141.90 $41.45 $98.03
COMMON EQUIPMENT - 5E 195 0.660 128.70 $41.45 $66.91
COMMON EQUIPMENT - OMS 350 0.340 119.00 $41.45 $62.21
COMMON EQUIPMENT - OMS 595 0.340 202.30 $41.45 $139.76
AUTOMATIC CALLBACK - 5E 10 0.660 6.60 $41.45 $4.56
AUTOMATIC CALLBACK - 5E 10 0.660 6.60 $41.45 $4.56
AUTOMATiC CALLBACK - OMS 15 0.340 5.10 $41.45 $3.52
AUTOMATIC CALLBACK - OMS 15 0.340 5.10 $41.45 $3.52
CALL FORWARDING - BUSY LINE - 5E 30 0.660 19.80 $41.45 $13.68
CALL FORWARDING - BUSY LINE - 5E 30 0.660 19.80 $41.45 $13.68
CALL FORWARDING - DONT ANSWER - 5E 30 0.660 19.80 $41.45 $13.68
CALL FORWARDING - DONT ANSWER - 5E 30 0.660 19.80 $41.45 $13.68
CALL FORWARDING - DONT ANSWER - OMS 10 0.340 3.40 $41.45 $2.35
CALL FORWARDING - DON'T ANSWER - OMS 10 0.340 3.40 $41.45 $2.35
CALL FORWARDING - VARIABLE· 5E 7 0.660 4.62 $41.45 $3.19
CALL FORWARDING - VARIABLE - 5E 7 0.660 4.62 $41.45 $3.19
CALL FORWARDING - VARIABLE - DMS 20 0.340 6.80 $41.45 $4.70
CALL FORWARDING - VARIABLE - OMS 25 0.340 8.50 $41.45 $5.87
CALL HOLD - 5E 10 0.660 6.60 $41.45 $4.56
CALL HOLD· 5E 10 0.660 6.60 $41.45 $4.56
CALL HOLD - OMS 5 0.340 1.70 $41.45 $1.17
CALL HOLD - OMS 10 0.340 3.40 $41.45 $2.35
CALL PARK - 5E 20 0.660 13.20 $41.45 $9.12
CALL PARK - 5E 10 0.660 6.60 $41.45 $4.56
CALL PARK - OMS 20 0.340 6.80 $41.45 $4.70
CALL PARK - OMS 25 0.340 8.50 $41.45 $5.87
CALL PICKUP - 5E 10 0.660 6.60 $41.45 $4.56
CALL PICKUP - 5E 10 0.660 6.60 $41.45 $4.56
CALL WAITING - CANCEL CALL WAITING - ORIGINATING, TERMINATING - 5E 10 0.660 6.60 $41.45 $4.56
CALL WAITING - CANCEL CALL WAITING - ORIGINATING, TERMINATING - 5E 10 0.660 6.60 $41.45 $4.56
CALL WAITING - CANCEL CALL WAITING - ORIGINATING, TERMINATING - OMS 25 0.340 8.50 $41.45 $5.87
CALL WAITING - CANCEL CALL WAITING - ORIGINATING, TERMINATING - OMS 30 0.340 10.20 $41.45 $7.05
CONFERENCE CALLING - 3 WAY - 5E 7 0.660 4.62 $41.45 $3.19
CONFERENCE CALLING - 3 WAY - 5E 7 0.660 4.62 $41.45 $3.19
CONFERENCE CALLING - 6 WAY - 5E 25 0.660 16.50 $41.45 $11.40
CONFERENCE CALLING - 6 WAY - 5E 20 0.660 13.20 $41.45 $9.12
CONFERENCE CALLING - 6 WAY - OMS 20 0.340 6.80 $41.45 $4.70
CONFERENCE CALLING - 6 WAY - OMS 20 0.340 6.80 $41.45 $4.70
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B * (C Thru F) H" (G/60)

CENTREX COMMON EQUIPMENT (con'f)

OATA CALL PROTECTION - 5E 10 0.660 6.60 $41.45 $4.56
OATA CALL PROTECTION - 5E 10 0.660 6.60 $41.45 $4.56
DATA CALL PROTECTION - OMS 30 0.340 10.20 $41.45 $7.05
DATA CALL PROTECTION ~ OMS 30 0.340 10.20 $41.45 $7.05
DISTINCTIVE CALL WAITING TONE - OMS 30 0.340 10.20 $41.45 $7.05
DISTINCTIVE CALL WAITING TONE - OMS 30 0.340 10.20 $41.45 $7.05
EXECUTIVE BUSY OVERRIDE - OMS 30 0.340 10.20 $41.45 $7.05
EXECUTIVE BUSY OVERRIDE - OMS 40 0.340 13.60 $41.45 $9.40
HUNTING (MLHG, CIRCULAR HUNTING, SERIES COMPLETION) - OMS 30 0.340 10.20 $41.45 $7.05
HUNTING (MLHG, CIRCULAR HUNTING, SERIES COMPLETION) - OMS 40 0.340 13.60 $41.45 $9.40
INTRASYSTEM CALLING - 5E 10 0.660 6.60 $41.45 $4.56
INTRASYSTEM CALLING - 5E 10 0.660 6.60 $41.45 $4.56
LAST NUMBER REDIAL - 5E 5 0.660 3.30 $41.45 $2.26
LAST NUMBER REDIAL - 5E 10 0.660 6.60 $41.45 $4.56
LINE RESTRICTIONS - OMS 10 0.340 3.40 $41.45 $2.35
LINE RESTRICTIONS - OMS 10 0.340 3.40 $41.45 $2.35
MAKE SET BUSY - OMS 5 0.340 1.70 $41.45 $1.17
MAKE SET BUSY - OMS 10 0.340 3.40 $41.45 $2.35
NETWORK SPEED CALL - OMS 135 0.340 45.90 $41.45 $31.71
NETWORK SPEED CALL - OMS 150 0.340 51.00 $41.45 $35.23
OUTGOING TRUNK QUEUING - 5E 30 0.660 19.80 $41.45 $13.68
OUTGOING TRUNK QUEUING - 5E 30 0.660 19.80 $41.45 $13.68
OUTGOING TRUNK QUEUING - OMS 60 0.340 20.40 $41.45 $14.09
OUTGOING TRUNK QUEUING - OMS 65 0.340 22.10 $41.45 $15.27
SPEED CALLING - 1 & 2 DIGIT - 5E 10 0.660 6.60 $41.45 $4.56
SPEED CALLING· 1 & 2 DIGIT - 5E 10 0.660 6.60 $41.45 $4.56
SPEED CALLING - 1 & 2 DIGIT - OMS 10 0.340 3.40 $41.45 $2.35
SPEED CALLING - 1 & 2 DIGIT - OMS 10 0.340 3.40 $41.45 $2.35
THREE WAY CALLlNGlCONSULATION HOLD/CALL TRANSFER - OMS 10 0.340 3.40 $41.45 $2.35
THREE WAY CALLlNGlCONSULATION HOLD/CALL TRANSFER· OMS 15 0.340 5.10 $41.45 $3.52
TRUNK ANSWER ANY STATION (NIGHT SERVICE) - 5E 10 0.660 6.60 $41.45 $4.56
TRUNK ANSWER ANY STATION (NIGHT SERVICE) - 5E 10 0.660 6.60 $41.45 $4.56
TRUNK ANSWER ANY STATION (NIGHT SERVICE) - OMS 35 0.340 11.90 $41.45 $6.22
TRUNK ANSWER ANY STATION (NIGHT SERVICE) - OMS 40 0.340 13.60 $41.45 $9.40

ISubt"tsI-NROC-COMPL~XTRANSLA71ON~ __-~--=-_ 1,259:68 ==--~
ITolalForServlCfJ: ___- .. 1,259.&8·------= _ $870.231
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CENTREX COMMON EQUIPMENT(con 'I,

I 12737fIl!IffIL ,o_o_jrJffi¥jlH~kiM.J_t1~Iiii.&liR@m;ff: ••~%tfB_i!_r_11~1%.mWfY§1t{@@@uaifitMfrll@mfijij&-'

B· (C Thru F) H· (G/60)

12738
12739
12740
12741
12742 MlJrketing & Buslne.. FetM
12743 Product Management ExpensE
12744 Sales Expense
12745 Product Advertising expensE
12746 Business Fees (Other Operating Taxes)
12747/ Totel Afarlcf1t/ng &: Buel"fIU~
12748

D12743*E1Z137
Dl2744*E12737
D1274S"E12737
D12746""Sum(E12737:E1_~45)

Sum(E12737:E12746)

0.019957
0.011877
0.000000
0.001483

$17.37
$10.34

$0.00
$1.33

$29.04

["1"2L49Sub~tOtiifDfteet-----eDit "M8iieting -El2737+E12747 $899.261
12750
12751 Other Direct ExpenSIM
12752 Network Operations D12752*E12749 0.034832 $31.32
12753 Network Support Assets D12753·E12749 0.014703 $13.22
12754 General Support Assets D12754·E12749 0.088742 $79.80
12755 General Purpose Computers D127S5·E12749 0.043342 $38.98
12756 Uncollectible D12756"E12749 0.003786 $3.40
12757 Accounting & Finance Expens~ D12757""E12749 0.007346 $6.61
12758 Human Resources Expense D12758·E12749 0.008294 $7.46
12759 Information Management ExpenSE D12759·E12749 0.070887 $63.75
12760 Intangibles D1276O"'E12749 OOסס0.00 $0.00
127611 Totsl other DIrect Expene4I. Sum(E12752:E12760) $244.541
12762

I 12763 TELRIC E12752+E12761 $1,143.80/
12764
12765 Common
12766 Executive Expense D12766·E12763 0.011267 $12.89
12767 Planning Expense D12767"E12763 0.000525 $0.60
12768 Extemal Relations ExpenSE D1276B"E12763 0.037846 $43.29
12769 Legal Expense D12769"E12763 0.004717 $5.40
12nO Other Procurement Expense D12nO"'E12763 0.001860 $2.13
12n1 Research & Development Expense D12771·E12763 0.000006 $0.01
12n2 Other General and Admin ExpenSE D12772·E12763 0.015064 $17.23
12n31CDmmon Costa Sum(E12766:E12772) $81.54/
12n4

I 12775TEtJfIC + CommOnCO~ ------ --- E12763+El2773 -- -----------Sf,225.341
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CLASS - CONTINUOUS REDIAL, PER NUlMBER

*ADD*

B· (C Thru F) H' (Gl60)

-RCMAC
Is' probability Is % by switch type
Translations - SW1
Translations - SW2

0.660
0.340

0.66 $43.61
0.34 $43.81

$0.48
$0.25

ISU..... -IICAIAC --- -- __ __ __ __ __ __ -1.~- .$0:731

-NROC
1st probability Is average number of lines (200 lines In 8 system)
2nd column = " by switch type
Administration - swl
Maintenance - swl
Administration - sw2
Maintenance· sw2

20
20
35
40

0.005
0.005
0.005
0.005

0.660
0.660
0.340
0.340

0.07 $41.45
0.07 $41.45
0.06 $41.45
0.07 $41.45

$0.05
$0.05
$0.04
$0.05

ISubto.. -NROC -- --. O.2!.,-----so:l81

ITorsi For Service: ---- -- -- 1.26 $0.911
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CLASS - CONTINUOUS REDIAL, PER NUlMBER {con~,

I 1282!~[~NII@mltllli§@I~~P~ij~Jj£~JMil"jf__i~~ij~1

B· (C Thru F) H· (G/60)

12828
12829
12830
12831
12832 MarlceUng &: SlJ8lness Fees
12833 Product Management expensE
12834 Sales Expense
12835 Product Advertising Expense
12836 Business Fees (Other Operating Taxes)
128371 Total ~rlceting III Buslneu Fees
12838

D12833*E12827
D12834*E12821
D1283S*El2827
D12836*Sum(E12827:E12835]
Sum(E12827:E12836)

0.019957
0.011877
0.000000
0.001483

$0.02
$0.01
$0.00
$0.00
$0.03

I 12839 Sub-To'" Direct Cost & MsrlaJfJns E12827+E12837 $0.941
12840
12841 Other Direct ExpenSSIl
12842 Network Operations D12842*E12839 0.034832 $0.03
12643 Network Support Assets D12843*E12839 0.014703 $0.01
12844 General Support Assets D12844·E12S39 0.088742 $0.08
12845 General Purpose Computen; D12845*E12S39 0.043342 $0.04
12846 Uncollectible D12846·E12839 0.003786 $0.00
12847 Accounting & Finance expenSE D1284T"E12839 0.007346 $0.01
12848 Human Resources Expense D1284S·E12839 0.008294 $0.01
12849 Infonnatlon Management Expense D12849"'E12839 0.070887 $0.07
12850 In ibles D1285Ir"E12839 0.000000 $0.00
12851 TotalOtherOIrectEx"",.... SU'!!@2842:.J?:128S0} $0.26
12852

I 12853 TELRIC E12842+E12851 $1.201
12854
12855 Common
12856 Executive Expense D12856·E12853 0.011267 $0.01
12857 Planning Expense D1285T"E12853 0.000525 $0.00
12858 External Relations Expense D128SIr"E12853 0.037846 $0.05
12859 Legal expense D12859·E12853 0.004717 $0.01
12860 Other Procurement Expense D12860·E128S3 0.001860 $0.00
12861 Research & Development Expense D12861·E12853 0.000006 $0.00
12862 Other General and Admin expenSE D12862·E12853 0.015064 $0.02
128631eommon Com __ Sum(E12856:E12882) $0.091
12864

I 1286S·ra.RlC+CominonCoatIl --- E12853+E12863 ~
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CLASS - LAST CALL RETURN, PER NUMBER

-ADD-

B· (C Thru F) H' (G/60)

·RCMAC
1st probability Is % by switch type
Translations - SW1
Translations - SW2

0.660
0.340

0.66 $43.61
0.34 $43.61

$0.48
$0.25

rsubt~~·RCMAC . .____ __ __ 1~[f $O:73l

-NRDC
1stprobability Is average number of lines (200 lines In a system)
2nd column = %by switch type
Administration - sw1
Maintenance· sw1
Administration - sw2
Maintenance - sw2

20
20
35
45

0.005
0.005
0.005
0.005

0.660
0.660
0.340
0.340

0.07 $41.45
0.07 $41.45
0.06 $41.45
0.08 $41.45

$0.05
$0.05
$0.04
$0.05

rSu~'-~NRtJC __ _ .__ __ __ __ 0.21 --~

(fOtm FOisiiivtiie:- 1.27 $0.921
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CLASS - LAST CALL RETURN, PER NUMBER (con'!)

I 12917'" il--444fkW~Br&l@MillTImHt%.itMY!!!'j]W0E1!1!i!j]]ijllm@0IITNmJ@fmE@M@M~W4Uth'Wki@R1@1Jlllil@1!1I1Ila"Wa11llifI@t0Jff8f4:;!HMifJtUBNJW?t@t!$01fiJ

B' (C Thru F) H' (GI60)

12918
12919
12920
12921
12922 Msrlcetlng" BusinHS Fees
12923 Product Management expensE
12924 Sales Expense
12925 Product Advertising Expense
12925 Business Fees (Other Operating Taxes)
129271 TotslMllrlcetlng" BU./!J6$S Fefn
12928

D12923*E12917
D12924*E12917
D1292S*E12917
D12926*Sum(E12917: E12925]
Sum(E12917:E12926j

0.019957
0.011877
0.000000
0.001483

$0.02
$0.01
$0.00
iQJm
$0.03:

I 12929 SUb-Tots/Dlrei:tCost&MarketJirg E12917+E12927 -_. -- $0.951
12930
12931 Other Direct ExpenSH
12932 Network Operations D12932*E12929 0.034832 $0.03
12933 Network. Support Assets D12933*E12929 0.014703 $0.01
12934 General Support Assets D12934*E12929 0.088742 $0.08
12935 General Purpose Computen: D12935*E12929 0.043342 $0.04
12936 Uncollectible D12936*E12929 0.003786 $0.00
12937 Accounting & Finance expenSE D12937*E12929 0.007346 $0.01
12938 Human Resources Expense D12938*E12929 0.008294 $0.01
12939 Information Management expensE D12939"E12929 0.070887 $0.07
12940 Intangibles D1294O"E12929 0.000000 $0.00
129411 Totsl 0IIrer Direct Expenan Sum(E12932: E12940) $0.261
12942

1 12943 TEl-RiC E12932+E12941 $1.201
12944
12945 Common
12946 Executive Expense D12946*E12943 0.011267 $0.01
12947 Planning Expense D12947*E12943 0.000525 $0.00
12948 External Relations Expense D12948*E12943 0.037846 $0.05
12949 Legal Expense D12949*E12943 0.004717 $0.01
12950 Other Procurement Expense D12950*E12943 0.001860 $0.00
12951 Research & Development Expense D12951*El2943 0.000006 $0.00
12952 Other General and Admin expenSE D12952*El2943 0.D15064 $0.02
129531com~onC~ Sum(E!2946:E12952) $0.091
12954

112955 TEUlIC+CoI7Imon.~----_···_--~- -_.. ~-_ .._._- -~ -- E1~El2953 $1;291
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CLASS - PRIORITY CALUNG. PER NUMBER

:!QQ:

B * (C Thru F) H • (G160)

-RCMAC
1stp~bJ"ty Is % by switch type
Translations· SW1
Translations - SW2

0.660
0.340

0.66 $43.61
0.34 $43.81

$0.48
$0.25

ISUbtotal-RCMAC --- --- --- ---- 1.00 $0.731

-NROC
-- 1st probability's average number of lines (200 lines In a system)

2nd column = % by switch type
Administration - swl
Maintenance· swl
Administration - sw2
Maintenance - sw2

20
20
20
20

0.005
0.005
0.005
0.005

0.660
0.660
0.340
0.340

0.07 $41.45
0.07 $41.45
0.03 $41.45
0.03 $41.45

$0.05
$0.05
$0.02
$0.02

ISubtotal. NROC ._ --_. -- 0.20 $0.141

ITotal For 8ervIce: __ __ __------r.20 _---SO.81)
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CLASS - PRIORITY CALUNG. PER NUMBER (con't)

13007 @ , .1[ 'H@ ,'§jlilll.M1_IIK&lJj8L~0"wt:h'lEillMM@R.Ml1MIJ1NM1H§iJPdr4_1
13008
13009
13010
13011
13012 M8r1cetJ1J9 &0 Business Fees
13013 Product Management expensE
13014 Sales Expense
13015 Product Advertising Expense
13016 Business Fees (Other Operating Taxes)
130171 Total Martetln/J & Business Feet5
13018

D13013*El3007
D13014*El3007
D1301S*El3007
D1301S*Sum(E13007:E13015]
Sum(E~3007:E13016J

0.019957
0.011877
0.000000
0.001483

$0.02
$0.01
$0.00
.$Q,Q{!
$0.03;

113019Sii5-TotsI----oIrfJctC08fiMsrk6tiiij El3007+E13017 --. --- $0.901
13020
13021 Other Direct Expenses
13022 Network Operations D13022*El3019 0.034832 $0.03
13023 Network Support Assets D13023*El3019 0.014703 $0.01
13024 General Support Assets D13024·E13019 0.088742 $0.08
13025 General Purpose Computers D1302S·E13019 0.043342 $0.04
13026 Uncollectible D1302S·E13019 0.003786 $0.00
13027 Accounting & Finance ExpenSE D13027"E13019 0.007346 $0.01
13028 Human Resources Expense Dl3028""E13019 0.008294 $0.01
13029 Information Management expenSE Dl3029·El3019 0.070887 $0.06
13030 Intangibles Dl303O"El3019 0.000000 $0.00
13031IT!!1II101herDlrecfExpeMN . ._________________ _Sum(E1302:2:E13030} $0.241
13032

1 13033 TELRIe E13022+E13031 $1.141
13034
13035 Common
13036 Executive Expense D13036·E13033 0.011267 $0.01
13037 Planning expenSE D13037"E13033 0.000525 $0.00
13038 Extemal Relations expenSE D13038""E13033 0.037846 $0.04
13039 Legal Expense D13039"E13033 0.004717 $0.01
13040 Other Procurement Expense D13040·El3033 0.001860 $0.00
13041 Research & Development Expense Dl3041·E13033 0.000006 $0.00
13042 Other General and Admin ExpenSE D13042·E13033 0.015064 $0.02
130431 Common Costs SUm(E13036:E13042) $0.081
13044

113645 TEiA/C + eommcm ca. El3033+E13043 -----~



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 319 Of 716
ENRC Version: 2.16

Date: 06103/02

CLASS - SELECTIVE CALL FORWARDING, PER NUMBER

*ADD"

B· (C Thru F) H· (Gl60)

-RCMAC
1stprobabillty Is % by switch type
Translations - SW1
Translations - SW2

0.660
0.340

0.66 $43.61
0.34 $43.81

$0.48
$0.25

fSub.--RCMAC .--. -- .__ .__ - __- __-----r.~--_---_____so:73j

-NROC
1stprobability Is awrage number of lines (200 lines In 8 system)
2nd column = % by switch type
Administration· sw1
Maintenance· sw1
Administration· sw2
Maintenance· sw2

20
20
35
40

0.005
0.005
0.005
0.005

0.860
0.660
0.340
0.340

0.07 $41.45
0.07 $41.45
0.06 $41.45
0.07 $41.45

$0.05
$0.05
$0.04
$0.05

lsubtotal- NROC --- --- --------0-.26 -- ----so:"f8l

ITOflJIFor5ervlce-,-- _.. __ __ __ __ __ _ -1.2tL-- ----w.9l1



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year. 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 320 Of 716
ENRC Version: 2.16

Date: 06/03/02

CLASS - SELECTIVE CALL FORWARDING, PER NUMBER (con't;

$0.02
$0.01
$0.00

~
$0.03

0.019957
0.011877
0.000000
0.001483

D13103*E13097
D13104*E13097
D13105*E13097
D13106*Sum(E13097:E13~J

Sum(E13097:E13106)

13098
13099
13100
13101
131 02 MtJrluJtlng" Sua/ness Fees
13103 Product Management ExpenSE
13104 Sales Expense
13105 Product Advertising Expense
13106 Business Fees (Other Operatin Taxes)
13107 To,., Marfc8tlng ., Bua/ness Feft
13108

I 13097.lll•.•ft.---rr~%._OOtH1M@1H!.N!@MMM.JmMrnlMmhIOCff_JtgjITfltH;W@bWlIMJ101it••\ryMiUJOOmWiHlIlItiHUlinmU8w,ithqMM

$0.03
$0.01
$0.08
$0.04
$0.00
$0.01
$0.01
$0.07
$0.00
$0.26

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070687
0.000000

D13112*E13109
D13113*E13109
D13114*E13109
D1311S"E13109
D13116*E13109
D13117"E13109
D13118*E13109
D13119*E13109
D13120"E13109
Sum(E13112:E13120j'n...

r 13109SUb-TotaI-OirectCOit&Msrlcitlng E13097+E13107 ----- $0.941
13110
13111 Other DIrect Expenses
13112 Network Operations
13113 Network Support Assets
13114 General Support Assets
13115 General Purpose Compute~

13116 Uncollectible
13117 Accounting & Finance expensE
13118 Human Resources Expense
13119 Information Management Expense
13120 Intangibles
131211 Totsl Other DIrect
13122

I 13123 TELRIC -- -_.. -- -_. --- --- E13112+E13121 $1.201

13124
13125 Common
13126 Executive Expense D13126*E13123 0.011267 $0.01
13127 Planning expenSE D13127"'E13123 0.000525 $0.00
13128 External Relations expenSE D13128*E13123 0.037846 $0.05
13129 Legal Expense D13129*E13123 0.004717 $0.01
13130 Other Procurement Expense D13130"E13123 0.001860 $0.00
13131 Research & Development Expense D13131*E13123 0.000006 $0.00
13132 Other General and Admin ExpenSE D13132*E13123 0.015064 $0.02
131331 Common Costa Sum(E13126:E13132J $0.091
13134I 13135TELRIC+CommonCom ---.---.. ---._._---.-----_._---._----- E13123+E13133 $1.281



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 321 Of 716
ENRC Version: 2.16

Dale: 06/03/02

CLASS - SELECTIVE CALL REJECTION, PER NUMBER

-ADO·

B' (C Thru F) H' (Gl60)

-RCMAC
1st probability Is % by switch type
Translations - SW,
Translations - SW2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

ISubto-"'l-RCMAC __ _----,.00_--- -------so:73l

-NROC
-- 1st probability's average number of lines (200 lines In a system)

2nd column = " by switch type
Administration - sw1
Maintenance - sw1
Administration - sw2
Maintenance - sw2

20
20
20
20

0.005
0.005
0.005
0.005

0.660
0.660
0.340
0.340

0.07 $41.45
0.07 $41.45
0.03 $41.45
0.03 $41.45

$0.05
$0.05
$0.02
$0.02

ISubtotlJl-NROC -----~ $0.141

ITotal For 5ervIce: --- -- --- -- ---- ---- 1.20 $0.871



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 322 Of 716
ENRC Version: 2.16

Date: 06/03/02

B· (C Thru F) H· (Gl60)

CLASS - SELECTIVE CALL REJECTION, PER NUMBER (con'fj

J 13'87RjL.ji4Aiit&4MMjHlOOM.mM~itlIMMf1i.tiL%I~t£@MdITi1I4!L~AmJHm@.tIMMMli@?dM?;%1W]}1l1HilookugnlMhlUmfMWBl@U,KDZJ

$0.02
$0.01
$0.00
iQ,QQ
$0.03

$0.03
$0.01
$O.OB
$0.04
$0.00
$0.01
$0.01
$0.06
$0.00
$0.24

0.019957
0.011an
0.000000
0.001483

0.034832
0.014703
0.OB8742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D13193·E13187
D13194·E13187
D13195~13187

D13196·Sum(E131S7:E131~J

Sum(E131B7:E13196)

D13202·E13199
D13203·E13199
D13204·E13199
D1320S·E13199
D13206·E13199
D13207"E13199
D13208"E13199
D13209"E13199
D1321lr'E13199
Sum(E13202:E13210}

13188
13189
13190
13191
13192 Marketing & SUmMa FetM
13193 Product Management ExpenSE
13194 Sales Expense
13195 Product Advertising Expense
13196 Business Fees (Other Operating Taxes)
13197! TomllflJrlretlng & Sus/ne.. Fees
13198

I 13199 SUb-TotsIOif9CtC08t&MlIrlceting E13187+E13197 $O.90l
13200
13201 Other Direct Expenses
13202 Network Operations
13203 Network. Support Assets
13204 General Support Assets
13205 General Purpose Computers
13206 Uncollectible
13207 Accounting & Finance ExpensE
1320a Human Resources Expense
13209 Information Management ExpansE
13210 Intangibles
132111 Total Other DIrect Expens"
13212

1 13213 TELRIC --- --- E13202+E13211 $1.141

13214
13215 Common
13216 Executive Expense D13218"E13213 0.011267 $0.01
13217 Planning ExpenSE D13217"'E13213 0.000525 $0.00
13218 External Relations ExpenSE D1321S·E13213 0.037846 $0.04
13219 Legal Expense D13219·E13213 0.004717 $0.01
13220 Other Procurement Expense D1322O"E13213 0.001860 $0.00
13221 Research & Development Expense D13221·E13213 0.000006 $0.00
13222 Other General and Admin ExpenSE D13222"E13213 0.015064 $0.02
132231 Common Cos" Sum(E13216:E13222} $0.081
13224

I 13225TELRIC+ Comnl~~Costa -------=-___ E13213+E'l3223 -$1.221



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 323 Of 716
ENRC Version: 2.16

Dale: 06/03/02

DlR STA SEUSUSY LAMP FLD, per 8rrBngemenf

*ADD*

8· (C Thru F) H· (Gl60)

·RCMAC
1st probability Is %by swItch type
Translations - SW2 0.340 0.34 $43.61 $0.26

ISuI1tQtaI-RCMAC:---' -- ~ $0.251

ITotBlForServlce; -----~------=- ... .. .__ 0.34_ $0.251



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 324 Of 716
ENRC Version: 2.16

Dale: 06/03102

DlR STA SEUBU$Y LAMP FLO, per arrangement (con't)

03277~~@WW.b1iRi\~.I@\.M_1IDfw»J%0~%bm@@NBt@fWJM_M8Jdi%G1J(t¥wtnFM8tJ@.t~t!14jJ1!iiIHGM00g%''1l%nID$JW0WlJfg';iilij~
13278
13279
13280
13281
13282 Afarlcetlng &: BuslnfilSll FH$
13283 Product Management Expens£
13284 Sales Expense
13285 Product Advertising Expense
13286 Business Fees (Other Operating Taxes)
132871 Total MBrlcet1nR A ButJiness Feel

D13283*E13277
D13284*E13277
Dl3285"E13277
Dl3286*Sum(E13277: E13285]
SUm(E13277:El3286j

0.019957
0.011877
0.000000
0.001483

$0.00
$0.00
$0.00

=$0.01
13288

I 13289 Sub-Total Direct Colt &: Martetln,g E13277+E13287 $0.261
13290
13291 0thtK Direct Expenses
13292 Network Operations D13292*E13289 0.034832 $0.01
13293 Networ1< Support Assets D13293"E132S9 0.014703 $0.00
13294 General Support Assets D13294·E132S9 0.088742 $0.02
13295 General Purpose Computers D13295·E132S9 0.043342 $0.01
13296 Uncollectible D13296·E13289 0.003786 $0.00
13297 Accounting & Finance ExpenSE D13297"E13289 0.007346 $0.00
13298 Human Resources Expense D1329S·E13289 0.008294 $0.00
13299 Information Management Expense D13299"E13289 0.070887 $0.02
13300 Intanglbles D13300"E13289 0.000000 $0.00
133011 Total Other DlrectExpelJ!ft Sum(E13292:E13300} $0.071
13302

1 13303 TELRIC E13292+E13301 $0.331
13304
13305 Common
13306 Executive Expense D13306·E13303 0.011267 $0.00
13307 Planning ExpenSE D13307"E13303 0.000525 $0.00
13308 External Relations Expense D1330B"E13303 0.037846 $0.01
13309 Legal Expense D13309"E13303 0.004717 $0.00
13310 Other Procurement Expense D13310·E13303 0.001860 $0.00
13311 Research & Development ExpenSE D13311·E13303 0.000006 $0.00
13312 Other General and Admin Expense D13312·E13303 0.015064 $0.00
13313ICommonCo~_ SU,,!@3306:E~12J $0.021
13314

)13315 mLfIIC+common cost. E13303+E13313 --- ---~



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 325 Of 716
ENRC Version: 2.16

Dale: 06/03102

DIRECTED CALL PICK UP BARGE·/N

*ADO*

B' (C Thru F) H' (G/60)

-RCMAC
1st probability Is "by switch type
Translations· 5E
Translations - OMS

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

[SUbtot8T=""R~AC- 1.00 $0.731

-COMPLEX TRANSLAnONS
1sf probability Is " by switch type
Administration· 5E
Maintenance - 5E
Administration - OMS
Maintenance - OMS

10
10
10
10

0.660
0.660
0.340
0.340

6.60 $41.45
6.60 $41.45
3.40 $41.45
3.40 $41.45

$4.56
$4.56
$2.35
$2.35

1Subtotll/ - COMPLEX TRANSLATJONS-- 20.00 $13.821

rrot8IForSilfvfce~ ~:OO -_. --_.~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 326 Of 716
ENRC Version: 2.16

Date: 06/03/02

B· (e Thru F) H· (G/60)

DIRECTED CALL PICK UP BARGE·IN (con't)

r 1~.J!f~_i_J-_'_~~'It®]~b1rJRi}mZMt~.;~A.'WW?$i.a~~,J,MMliF~~1~Iij,jMjnM!JMi1ijij1l.@jIT_R1Mt~11®l_2mlliD:lijjJj1f0@.I.
13368
13369
13370
13371
13372 Marketing" SusllNlss FefY
13373 Product Management Expense
13374 Sales Expense
13375 Product Advertising Expense
13376 Business Fees (Other Operating Taxes)
133771 Tots(Afarketing" BUs/mI" Feel
13378

D13373*El3367
Dl3374*El3367
Dl337S*El3367
Dl3376*Sum(E13367: El3375]
Sum(E13367:E1337S)

0.019957
0.011877
OO00סס.0

0.001483

$0.29
$0.17
$0.00
~
$0.49

$0.52
$0.22
$1.33
$0.65
$0.06
$0.11
$0.12
$1.07
$0.00
$4.09

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
OO00סס.0

Dl3382*El3379
D13383*El3379
D13384*El3379
D13385*El3379
D13386*El3379
D13387"E13379
Dl3388*El3379
Dl3389*El3379
Dl3390*El3379
Sum(E13382:E13390)Insea

I 13379SUb-TotslDlnH:tCOIIt&Msrketins ---~--_.--- E13367+El33n- --_.. --- $15.0~J

13380
13381 Other Direct Expenus
13382 Network Operations
13383 Network Support Assets
13384 General Support Assets
13385 General Purpose Computers
13386 Uncollectible
13387 Accounting & Finance ExpenSE
13388 Human Resources Expense
13389 Infonnatlon Management ExpenSE
13390 Intangibles
133911 TDfJ!1 Other Direct
13392

$0.22
$0.01
$0.72
$0.09
$0.04
$0.00
$0.29
$1.36

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D1339S*El3393
Dl3397*E13393
D1339S*E13393
D13399"El3393
Dl3400"E13393
Dl3401*E13393
D13402*E13393
Sum(E13396:El3402)

~3fE[RfC--- E13382+El3391 --$19.121
13394
13395 Common
13396 Executive Expense
13397 Planning expenSE
13398 Extemal Relations expenSE
13399 Legal Expense
13400 Other Procurement Expense
13401 Research & Development Expense
13402 Other General and l\dmin EXr!..enSE
134031 Common Costa
13404

1 13405 TEI-Rlt-+ eommon CostI- - El3393+El340L --$2:0.481



Study Name: NONRECURRING ELEMENTS
Sludy Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 327 0/ 716
ENRC Version: 2.16

Dale: 06/03102

DIRECTED CALL PICKUP WITHOUT SARGE-IN

*ADD'"

B· (e Thru F) H· (Gl60)

-RCMAC
1st probability Is % of switch type
Translations·SW1
Translations - SW2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

ISubtoEJl-RCM~-C-- -- __ __ __ __ __ 1.00 $0.731

-NROC
1sf probability Is " of switch type
Administration - SW1
Maintenance - SW1
Administration - SW2
Maintenance - SW2

10
10
10
10

0.660
0.660
0.340
0.340

6.60 $41.45
6.60 $41.45
3.40 $41.45
3.40 $41.45

$4.56
$4.56
$2.35
$2.35

ISUbtotaJ-NROC -- -- - --- ~---__ $13.821

ITotsIForS6rv1ce: --- -- ------nJ'IO -- ~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 328 Of 716
ENRC Version: 2.16

Date: 06/03102

B· (C Thru F) H· (GlSO)

DIRECTED CALL PICKUP WrrHOUT SARGE-IN (conY;

, 13457]._J_I_~jMLUIm~~jbt.@1ITMIWXHGMI.;nltit~ItM@rr@BEf&/i§th7iMJ1lHtwlimf[@i¥ibwdAdM¥M01VJUWfulii'EfUt0'ni8w4t¥!!klftfWUmMgMiltg#@M1\l'~
13456
13459
13460
13461
13462 MsrIcetIng II Business Fees
13463 Product Management ExpensE
13464 sales Expense
13465 Product Advertising Expense
13466 Business Fees (Other sratio Taxes)
13467 Tots/Aflr'*eting~usJ~ Fee~

13468

Dl3463-El3457
Dl3464-El3457
D13465-El3457
D13466-SUm(E13457:El3465:
Sum(El3457:E13466)

0.019957
0.011877
0.000000
0.001483

$0.29
$0.17
$0.00
$0.02
$0.49

$0.52
$0.22
$1.33
$0.65
$0.06
$0.11
$0.12
$1.07
$0.00
$4.09

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D13472-El3469
Dl3473-El3469
D13474-El3469
D13475"El3469
D13478"El3469
Dl3477"El3469
Dl347S-El3469
Dl3479-El3469
D1348O"El3469
Sum(El3472:E13480J

1T3469~totB.,...-o,----~COSfaMtlrfciitjiig E1~El3467 ~.o31

13470
13471 other Direct Expenses
13472 Network Operations
13473 Network Support Assets
13474 General Support Assets
13475 General Purpose Computers
13476 Uncollectible
13477 Accounting & Finance Expense
13478 Human Resources Expense
13479 Information Management ExpenSE
13480 Intangibles
134811 Tota,- otherDI~Expensea
13482

I 13483 TELRIC -- -- ~13472+E13481~

13484
13485 CommOfl
13486 Executive Expense D13486-El3483 0.011267 $0.22
13487 Planning expensE D1348T"El3483 0.000525 $0.01
13488 Extemal Relations expenSE D13488"El3483 0.037846 $0.72
13489 Legal Expense D13489"El3483 0.004717 $0.09
13490 Other Procurement Expense D13490"El3483 0.001860 $0.04
13491 Research & Development ExpenSE Dl3491-El3483 0.000006 $0.00
13492 Other General and Admin ExpenSE Dl3492-El3483 0.015064 $0.29
13493leommon Com SUm(E13486:E13492J $1.361
13494

! 134957ELRlC+CommrmC0st8 El34B3+El3493 $20.481



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 329 Of 716
ENRC Version: 2.16

Date: 06/03/02

DISTINCTIVE RINGlDISTINCTIVE CALL WAITING

"ADD"

~
1stprobsblllty Is %ofswl1<h typs
Administration· SW1
Maintenance· $W1
Administration - SW2
Maintenance - 8W2

10
10
55
30

0.660
0.660
0.340
0.340

B" (C Thru F)

6.60
6.60

18.70
10.20

$41.45
$41.45
$41.45
$41.45

W(G/60)

$4.56
$4.56

$12.92
$7.05

ISUbtotsl- NROC ---- 42.10 $29.081

IT''f8IFor8ervlce~ -_. --. __ . . .__ 42.'.0_ $29.081



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 330 Of 716
ENRC Version: 2.16

Date: 06/03/02

D/snNCTIVE RINGIDISTINCTIVE CALL WAmNG (con",

r 13547J1liM~~JW.w0ffikm@MMffiITIDilijMlmm{MmlITillITIT[fIl@MNk1fiWm@%ITIITfW\lfGtw4JM*MtTf1M@ri1@J4W4tilj'jt$'&%WaW'aMIUMl_Uiiu@;01ffiH@idi9lJ

B" (C Thru F) W(G/60)

13546
13549
13550
13551
13552 MsrlceUng .. SIIS/ness Fee,
13553 Product Management Expense
13554 Sales Expense
13555 Product Actvertising Expense
13556 Business Fees (Other Operating Taxes)
135571Tota! AfMtetlng" BualllfJss Fees
13558

D13553"El3547
Dl3554*E13547
Dl355S*El3547
Dl3556*Sum(El3547:E:13555]
Sum(E13547:E13556)

0.019957
a.Ollan
0.000000
0.001483

$0.58
$0.35
$0.00

~
$0.97

I 13559 Sub-Total Direct CoM .. IIIlJrlcetins El3547+El3557 $30.051
13560
13561 Other Direct ExpentIM
13562 Network Operations Dl3562"El35S9 0.034832 $1.05
13563 Network Support Assets 013563*E13559 0.014703 $0.44
13564 General Support Assets 013564*E13559 0.088742 $2.67
13565 General Purpose Computers D13565*E13559 0.043342 $1.30
13566 Uncollectible 013566*E13559 0.003786 $0.11
13567 Accounting & Finance expenSE D1356rE13559 0.007346 $0.22
13566 Human Resources Expense 013568*E13559 0.008294 $0.25
13569 Information Management expensE D13569"E13559 0.070887 $2.13
13570 Intangibles 01357O*El3559 0.000000 $0.00
135711 To"" Other DlrectExpensIH Sum(E13562:E13570j $8.171
13572

1 13573 TELRIC El3562+E13571 $38.231
13574
13575 Common
13576 executive Expense D13576"E13573 0.011267 $0.43
13577 Planning expenSE 013577*E13573 0.000525 $0.02
13578 External Relations ExpenSE D13578*E13573 0.037846 $1.45
13579 Legal Expense 013579*E13573 0.004717 $0.18
13580 Other Procurement Expense D1358O*E13573 0.001860 $0.07
13581 Research & Development Expense 013581*El3573 0.000006 $0.00
13582 Other General and Admin Expense D13582*E13573 0.015064 $0.58
135831 Common Com Sum(E13576:E13582) $2.731
13584

r 13585~RlC +bommon(:oatJ El3573+E13583 --wl:9sl



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 331 Of 716
ENRC Version: 2.16

Date: 06/03/02

EXPENSIVE ROUTE WARNING TONE - PER SYSTEM

*ADD*

:!!!!Ql;
1$1 probllb/1l1y Is " by swItch Iype
Administration - swl
Maintenance - swl
Administration - sw2
Maintenance - sw2

40
30
45
40

0.660
0.660
0.340
0.340

B· (C Thru F)

26.40
19.80
15.30
13.50

$41.45
$41.45
$41.45
$41.45

H· (G/60)

$18.24
$13.66
$10.57

$9.40

IBubtOiid -NRO~__ __ __ __ _ -,!DO $51.8.'
rr~iFor~ce: __ __ ..__ __ __ ____ -- --- 75.10 $51.881



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 332 Of 716
ENRC Version: 2.16

Date: 06103102

B' (e Thru F) H' (Gl60)

EXPENSIVE ROUTE WARNING TONE - PER SYSTEM (con'l)

$1.04
$0.62
$0.00
~
$1.73

0.019957
a.Ollan
0.000000
0.001483

D13843*El3637
Dl3644*El3637
Dl3645"El3637
Dl3646*Sum(El3637:1:13645)
Sum(E13637:El3646)

1363tf
13639
13640
13641
13642 MsrlceUng & Suslness Fee'
13643 Product Management ExpenSE
13644 Sales Expense
13645 Product Advertising Expense
13646 Business Fees (Other Operating Taxes)
136471 Totsl Marltetlng & Business Feel
13648

I 13637~_'!lHM.'!l1_1.lIlNR! 1'!l.lI'l.!b_Mi•••I1i!I&Ml1i!Ih'lR!lw1Bl!1dl

I 13649 SUb-Total Dinn:t Coat & MarlaltlIJ9 El3637+E13647 $53.611
13650
13651 Other Direct EJcpet11Je1l

13652 Network Operations D13652*E13649 0.034832 $1.B7
13653 Network Support Assets Dl3653*El3649 0.014703 $0.79
13654 General Support Assets Dl3654*El3649 0.088742 $4.76
13655 General Purpose Computers D13655*E13649 0.043342 $2.32
13656 Uncollectible D13656*E13649 0.003786 $0.20
13657 Accounting & FinanCe ExpenSE D13657*E13649 0.007346 $0.39
13658 Human Resources Expense D1365B*E13649 0.008294 $0.44
13659 Information Management expenSE D13659*E13649 0.070887 $3.80
13660 Intangibles D13660*E13649 0.000000 $0.00
136611 Total other l!!1'8Cf~1J8" Sum(~3652:E1_~O}::::::!if@
13002

I 13663 TEI..RIC -- -- E13652+E13661 $68:191
13664
13665 Common
13666 Executive Expense D13668*E13663 0.011267 $0.77
13667 Planning Expense D13667*E13663 0.000525 $0.04
13668 External Relations Expense D13668*E13663 0.037846 $2.58
13669 Legal Expense D13669*E13663 0.004717 $0.32
13670 Other Procurement Expense D1367O*E13663 0.001860 $0.13
13671 Research & Development Expense D13671*E13663 0.000006 $0.00
13672 Other General and Admin ExpenSE D13672*E13663 0.015064 $1.03
136731 Common Costs Sum(E13666:E13672} $4.861
13674

I 1367eTEUfIC ... common CoatI E13663+E13673 $73.051



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 333 Of 716
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Date: 06103/02

FACILITY RESTRICTION LEVEL - PER SYSTEM

*ADO·

B" (C Thru F) H· (Gl6D)

-NROC
-- 1st probability Is " by switch type

Administration· swl
Maintenance· swl

40
30

0.660
0.660

26.40 $41 .45
19.60 $41.45

$16.2'
$13.68

[Subtotal-NROC -_""__- 46.20 $31.921

ITotal FOi-$ervlce:- "__ 46.20 $31.921



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorlattl
Product Group: Interconnection

State: South Dakota

Page 334 Ot 716
ENRC Version: 2.16

Date: 06103102

B· (e Thru F) W(G/SO)

FACIUTY RESTRICTION LEVEL - PER SYSTEM (con")

$0.64
$0.38
$0.00

iM>
$1.06

0.019957
O.Ollan
0.000000
0.001483

D13733*El3727
D13734-El3727
D13735"El3727
D13736*Sum(E13727:E13~]

Sum(E.!3727:E13736)

13728
13729
13730
13731
13732 MarIaItIng" Sus/neu Fee!
13733 Product Management ExpeosE
13734 Saras Expense
13735 Product Advertising Expense
13736 Business Fees (Other Operating Taxes)
137371 Taff!lllllsrlcet1ng" Buslne.. Fees
13738

1137'27 ~,il••1M®J~:W.J.1®~lfijm0t!fL¥il1MMlUMHWM#_{ii@iBi1R_Jit'm@t#mRIm1M&ili@#$l.0t@MMfMfJmim81fifiiP:Jddl

$1.15
$0.48
$2.93
$1.43
$0.12
$0.24
$0.27
$2.34
$0.00
$8.97

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070BB7
0.000000

D13742"El3739
D13743"El3739
D13744*El3739
D1374S*El3739
D13746*E13739
D13747"E13739
D1374S*E13739
Dl3749"El3739
D13750*El3739
Sum(E13742:E137S0)

I 13739 SUb-Total Direct Coat & MarketlnS --- -- -- El3727+E13737 $32.981
13740
13741 Other Oirect Expenses
13742 Network Operations
13743 Network Support Assets
13744 General Support Assets
13745 General Purpose Computerl:
13746 Uncollectible
13747 Accounting & Finance ExpensE
13748 Human Resources Expense
13749 Information Management ExpensE
13750 Intangibles
137511 Totsl other Direct ExpeIJlJft
13752

I 13753 TELRIC E13742+E13751 $41.951
13754
13755 Common
13756 Executive Expense D13756"E13753 0.011267 $0.47
13757 Planning Expense D13757"El3753 0.000525 $0.02
13758 Extemal Relations Expense D13758*El3753 0.037846 $1.59
13759 Legal Expense D137S9*E13753 0.004717 $0.20
13760 Other Procurement Expense D13760*E13753 0.001860 $0.08
13761 Research & Development Expense D13761*El3753 0.000006 $0.00
13762 Other General and Admin ExpenSE D13762"E13753 0.015064 $0.63
137631 Common CoMa Sum(E13756:E13762) $2.991
13764

1 131"§.5 TELRIC+CommonC08I~ __ _ . . . . El3753+E13763 $44.~



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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GROUP INTERCOM - PER UNE

~

-RCMAC
1st probability Is % by switch type
Translations· SW2 0.340 0.34 $43.81 $0.25

ISUbt~-RCM~C -- --- --- --- __ __ -- --- 0.34 $0.251

-NROC
1stprobability Is average number of lines (200 lines In 8 system)
2nd probability's %by switch type
Administration - sw2
Maintenance - sw2
Administration· SW1
Maintenance· SW1

15
15
10
10

0.005
0.005
0.005
0.005

0.340
0.340
0.660
0.660

0.03 $41.45
0.03 $41.45
0.03 $41.45
0.03 $41.45

$0.02
$0.02
$0.02
$0.02

ISUbtotal-NROC ---- -- 012. $0.081

,Tota'-':",8ervli:e-,-- 0.46 $0.33)



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 336 Of 716
ENRC Version: 2.16

Date: 06103102

GROUP INTERCOM - PER UNE (con";

1. __13B17_iJ1MMM~Jj8tJJ&&'11~H@J1If ••fu~11aQ1f£t£ii&._Rffi%1.1&lI;Bmgdthrqili'lWJff&fMff4fiUIMiNltl@.@@@f!:;;JM.!tjJf.fNlmgji.:4i8@@atd§1
13818
13819
13820
13821
13822 AfBrlcetlng &- Bus/ne_ Fees
13823 Product Management Expense
13824 Sales Expense
13825 Product Advertising Expense
13826 Business Fees (Other Operating Taxes)
138271 Totalllllrlretlng &- BusinellSfee'
13828

D13823"E13817
D13824"E13817
D13825"'E13817
D13826*Sum(E13817:E13825]
Sum(E13817:E13826J

0.019957
0.011877
0.000000
0.001483

$0.01
$0.00
$0.00
~
$0.01

I 13829 SUb-ToW Direct Co.,,, MIIrlaItInp E13817+E13827 $0.341
13830
13831 Othfll' 0If8Ct Expenses
13832 Network Operations D13832"E13829 0.034832 $0.01
13833 Network. Support Assets D13833*E13829 0.014703 $0.01
13834 General Support Assets D13834*E13829 0.088742 $0.03
13835 General Purpose computers D1383S*E13829 0.043342 $0.01
13836 Uncollec1lble D13838"E13829 0.003786 $0.00
13837 Accounting & Finance expenSE D13837*E13829 0.007346 $0.00
13838 Human Resources Expense D1383S*El3829 0.008294 $0.00
13839 Information Management expenSE D13839*El3829 0.070887 $0.02
13840 Intangibles D1384O*E13829 0.000000 $0.00
138411 Totsl Other DIrect Expttn8e8 Sum(El3832:E13840) $0.091
1384.

I 13843 TELRIC E13832+E13B41 $0.431
13844
13645 Common
13846 Executive Expense D13846*El3843 0.01 1267 $0.00
13647 Planning expenSE D13847*E13843 0.000525 $0.00
13848 External Relations expenSE D13B48*E13843 0.037846 $0.02
13849 Legal Expense D13B49"E13843 0.004717 $0.00
13850 Other Procurement Expense Dl3850*El3843 0.001860 $0.00
13851 Research & Development ExpenSE D13851*El3843 0.000006 $0.00
13852 Other General and Admin ExpenSE D13852*El3843 0.015064 $0.01
13853Icomm~ co.ts__ Sum(E13846:E13852) $0.031
13854

f13855 TEUflC-+CommOnCollt8------ El3843+E13853 --- ---~



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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HOT UNE - psr line equipped, per lIne

*ADD*

B "(CThru F) H" (G/60)

·RCMAC
1st column = times per line
2nd column = " by swHch type
Translations - SW1
Translations - SW2

0.660
0.340

0.66 $43.61
0.34 $43.61

$0.48
$0.25

ISubfOfBI. ACAfAC 1.00 $0.731

ITorsI For 8ervIce: ---,-:00--- $0.731



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleyfEoriatti
Product Group: Interconnection

State: South Dakota

Page 338 Of 716
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Date: 06/03102

B' (C Thru F) H' (Gl60)

HOT LINE· per line equipped, per line (con't)

I 1390; &ii£L,_IlJI8__@IIJ!W_ :m,m~.. ._:!lfjJ)JNlIiIJlMiJ!U'-
13908
13909
13910
13911
13912 Af8rkstlng" Busl".. Fees
13913 Product Management Expense
13914 Sales Expense
13915 Product Advertising Expense
13916 Business Fees (Other Operating Taxes)
139171 ToIIJl Marlcetlng" Swiness Fees

D13913*E13907
D13914*El3907
D13915*El3907
D13916*Sum{E13907:E13915]
Sum(E13907:E13916)

0.019957
0.011877
0.000000
0.001483

$0.01
$0.01
$0.00
I!1Q!!
$Q.02

$0.03
$0.01
$0.07
$0.03
$0.00
$0.01
$0.01
$0.05
$0.00
$0.21

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D13922·E13919
D13923·E13919
D13924·E13919
D13925"E13919
D13926"E13919
D13927·E13919
D1392S·E13919
D13929"'E13919
D1393O"E13919
Sum(E~ 3922:E1 3!J30]

13918
I 13919 SU~TDtaIDirect Cost&. lllark9tJng El3907+E13917 $0.751

13920
13921 Other Direct Expenses
13922 Network Operations
13923 Network Support Assets
13924 General Support Assets
13925 General Purpose Computers
13926 Uncollectible
13927 Accounting & Finance expenSE
13928 Human Resources Expense
13929 Information Management expenSE
13930 Intangibles
13931ITotal O!!Ier OInH:t Ex~1IetJ
13932

I 13933 JELFlIC -E13922+E13931 $0.961
13934
13935 Common
13936 Executive Expense D13936·E13933 0.011267 $0.01
13937 Planning expenSE D13937"E13933 0.000525 $0.00
13938 External Relations expenSE D1393~E13933 0.037846 $0.04
13939 Legal Expense D1393!r"E13933 0.004717 $0.00
13940 other Procurement Expense D1394O"E13933 0.001860 $0.00
13941 Research & Development Expense D13941·E13933 0.000006 $0.00
13942 Other General and Admin Expenst: D13942·E13933 0.015064 $0.01
139431 Common Coat. .___ Sum(E13936:E13942_J__ jQ;QtJ
13944

I 13945 TELRIC.,.CommO!JCo8ta __ -- --e-i3933+E13!M3 $1.031



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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HUNTING· MULTlPOSITION HUNT QUEUING· per group

·ADO'"

B· (C Thru F) H· (Gl60)

·RCMAC
1stprobability Is %by switch type
Translations - SW1 0.660 0.66 $43.81 $0.48

1500.- - RCMAC 0.66 $0.481

-NROC
1sfprobabIlIty Is " by switch type
Administration· $w1
Maintenance - sw1

30
30

0.660
0.660

19.80 $41.45
19.80 $41.45

$13.66
$13.68

ISUbtotal-NROC _ __ ------ 39.60 ~

ITotal For 8efvIce: 40.26 ~-.LMI



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 340 Of 716
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HUNTING· MULTlPOSmON HUNT QUEUING· per group (con~)

I 13997_.MII_.__IIIIIII_&b__&!lb."_lh'III.JMji_~

B" (C Thru F) H· (G/60)

1399S
13999
14000
14001
14002 Marketing" Swine.. Fees
14003 Product Management Expense
14004 Sales Expense
14005 Product Advertising Expense
14006 Business Fees Other Operatin Taxes)
14007 To"" Afsrlcetlng" Bus/nee. Fees
14008

D14003*E13997
D14004*E13997
D14005*E13997
D14006*Sum(E13997:E14005)
Sum(E13997:E14006}

0.019957
a.Ollan
0.000000
0.001483

$0.56
$0.33
$0.00

~
$0.93

I 14009 SUb-Total Direct coa:t& AIlII1uItIng --_. --- ~3997+E14OO7 ---$28.i7]

14010
14011 Other Direct Expenses
14012 Network Operations D14012*E14009 0.034832 $1.00
14013 Network Support Assets D14013*E14009 0.014703 $0.42
14014 General Support Assets D14014*E14009 0.088742 $2.55
14015 General Purpose Computers D14015*E14009 0.043342 $1.25
14016 Uncollectible D14016*E14009 0.003786 $0.11
14017 Accounting & Finance ExpenSE D14017*E14009 0.007346 $0.21
14018 Human Resources Expense D14018*E14009 0.008294 $0.24
14019 Information Management ExpensE D14019*E14009 0.070887 $2.04
14020 Intangibles D1402O*E14009 OOסס0.00 $0.00
140211 Toml otherOlrectExpense8 Sum(E14012:E140201 $7.821
14022

1 14023 TELRIC E14012+E14021 $36.591
14024
14025 Common
14026 Executive Expense D14026*E14023 0.011267 $0.41
14027 Planning Expense D14027*E14023 0.000525 $0.02
14028 Extemal Relations ExpenSE D14028*E14023 0.037846 $1.38
14029 Legal Expense D14029*E14023 0.004717 $0.17
14030 Other Procurement Expense D1403O*E14023 0.001860 $0.07
14031 Research & Development ExpenSE D14031*E14023 0.000006 $0.00
14032 Other General and Admin ExpensE D14032*E14023 0.015064 $0.55
140331 Common Costa Sum(E14026:E14032j ~11

14034
1 14035TElJfIC+CommcmCostil _~-----. E14023+E14033- $39.201



Study Name: NONRECURRING ELEMENTS
Study Year; 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 341 Of 716
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Date: 06/03/02

HUNTING: MULTlPOSITION WITH ANNOUCEMENT IN QUEUE

*ADD*

B' (C Thru F) H' (Gl60)

-RCMAC
1stprobability Is % by swltx:h lype
Translations· SW1 0.660 0.66 $43.81 $0.46

rSubtotal~_RCAfAC - - __- ' __ __ 0.66 $0.481

·NROC
-- 1st probability Is % by switch type

Administration· swl
Maintenance - swl

30
30

0.660
0.660

19.60 $41.45
19.80 $41.45

$13.66
$13.66

[SUbtotal- NFWC-- 39.60 $27.361

[TOtal FOI' SBliiice: 40.26 $27.841



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eonattl
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State: South Dakota
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B * (C Thru F) W(G/60)

HUNTlNG: MUL nPOSmON WITH ANNOUCEMENT IN QUEUE (con'~

I 14087. JI fliumrrt¥@mmRij.ltMff!@IWOOg.@J!@!n@0WtMtiltdlITfrft@iM1M1u@1d!.i!AI1IU@M@HJ~!i!l1i!I!PJ!M.MMd%iU1gJ@01@frM11imHMtiI§0t1d@gM@l1ddlkiiz;;Uiil
14088
14089
14090
14091
14092 Marketing II Business Fees
14093 Product Management ExpensE
14094 Sales Expense
14095 Product Advertising Expense
14096 Business Fees (Other Operating Taxes)
140971 Tots1 Marketing .. Swine. Fee1J
14098

014093*E14087
014094*E14087
014095*E14087
014096*Sum(E14087:E14095]
SUm(E14087:E14096)

0.019957
0.0118n
OO00סס.0

0.001483

$0.56
$0.33
$0.00

12M
$0.931

$1.00
$0.42
$2.55
$1.25
$0.11
$0.21
$0.24
$2.04
$0.00
$7.82

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

014102*E14099
014103*E14099
014104*E14099
0141OS*E14099
D14106*E14099
014107*E14099
01410S*E14099
014109*E14099
014110*E14099
Sum(E14102:E14110)

, 14099Su~TotalDirectCost&Marketing --- ------------- E14087+E14097 $28.77/
14100
14101ottrerDirectExpense8
14102 Network Operations
14103 Network Support Assets
14104 General Support Assets
14105 General Purpose Computers
14106 Uncollectible
14107 Accounting & Finance expenSE
14108 Human Resources Expense
14109 Information Management ExpensE
14110 Intangibles
141111 Total Other Direct Expenaes
14112

I 14113 TELRIC E14102+E14111 $36.591
14114
14115 Common
14116 Executive Expense 014116"E14113 0.011267 $0.41
14117 Planning ExpenSE 014117""E14113 0.000525 $0.02
14118 Extemal Relations ExpenSE 014118"'E14113 0.037846 $1.38
14119 Legal Expense 014119*E14113 0.004717 $0.17
14120 Other Procurement Expense 014120*E14113 0.001860 $0.07
14121 Research & Development Expense 014121*E14113 0.000006 $0.00
14122 Other General and Admin ExpenSE 014122*E14113 0.015064 $0.55
141231Commonc~ __ __ . Sum(E14116:E14122) $2.611
14124

I. 14125TELRfC+CommimC.- --- ~~113+E141}3 --- --- 539.201



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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HUNTING: MULTlPOsmON WITH MUSIC IN QUEUE

*ADD*

B' (C Thru F) H' (G/60j

-RCMAC
1stprobability Is % by switch type
Translations - SW1 0.660 0.66 $43.81 $0.48

ISubtots/*RCMAC ---- -- 0.66 $0.481

-NROC
-- 1st probability Is % by switch ty""

Translations - SW1
Translations - $W1

30
30

0.860
0.660

19.80 $43.81
19.80 $43.81

$14.46
$14.46

ISubtotsl-NROC - ---- -- __ ~9.60 - $28.9f]

ITots{For S«vIce: 40.2_6_ $29AOI



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
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Product Group: Interconnection

State: South Dakota
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B· (C Thru F) H' (Gleo)

HUNTING: MULT/POSITION WITH MUSIC IN QUEUE (con',

04'7~.PI!$lllfmlll?4ilW8ilM~iiJiIiifIilIf¥&illllJ__1_?lllIMil_••p:ldj&0&0&if_
14178
14179
14180
14161
14182 Marketing" Buslnea Fees
14183 Product Management ExpenSE
14184 Sales Expense
14185 Product Advertising Expense
14186 Business Fees (other Operating Taxes)
141871 Total MarlcetlnR , Bu"nea Fees

D14183*E14177
D14184*E14177
D14185*E14177
D14186*Sum(E14177:E14185)
Sum(E_~4177:E14186J

0.019957
0.011877
0.000000
0.001483

$0.59
$0.35
$0.00

~
$0.98

$1.06
$0.45
$2.70
$1.32
$0.12
$0.22
$0.25
$2.15
$0.00
$8.26

0.034832
0.014703
0.088742
0.043342
0.003786
0.007:346
0.008294
0.070887
0.000000

D14192*E14189
D14193*E14189
D14194*E14189
D14195*E14189
D14196*E14189
D14197*E14189
D14198*E14189
D14199*E14189
D14200*E14189
Sum(E14192:E142001

14188
I 14189 Su~TotslDlrectCOlff&Msrlcetins E14177+E14187 $30.381

14190
14191 Other Direct ExpenIJll8
14192 Networl< Operations
14193 Network Support Assets
14194 General Support Assets
14195 General Purpose Computers
14196 Uncollectible
14197 Accounting & Finance ExpenSE
1419B Human Resources Expense
14199 Information Management ExpensE
14200 Intangibles
142011 T0ta' OtherlJirecf~M'"
14202

114203TELRIC - E14192+E14201 -------S38.641
14204
14205 Common
14206 Executive Expense D14206*El4203 0.011267 $0.44
14207 Planning expenSE D14207*E14203 0.000525 $0.02
14208 Extemal Relations ExpensE D14208*E14203 0.037846 $1.46
14209 Legal Expense D14209*E14203 0.004717 $0.18
14210 Other Procurement Expense Dl4210*E14203 0.001860 $0.07
14211 Research & Development ExpenSE D14211*E14203 0.000006 $0.00
14212 Other General and Admin ExpenSE D14212*El4203 0.015064 $0.58
142131Common C08tII SUm(E_14206:E14212) $2.751
14214

I 14215TEL.R1C.+Common eo.n --- --- ~203+E14213 $41.391



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 345 Of 716
ENRC Version: 2.16

Date: 06/03/02

ISDN SHORT HUNT

*ADD"

B' (e Thru F) H' (G160)

-RCMAC
1st probability % by switch type
Translations - SW1
Translations· SW2

1
3

0.660
0.340

0.66 $43.81
1.02 $43.81

$0.48
$0.74

ISubtotBl.RCMAC._ __----==--- ----- 1.68 $1.231

ITots/For StNvIce; -- "__ ---'.-6-8 $1.231



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffiey/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 346 Of 716
ENRC Version: 2.16

Date: 06/03102

B· (C Thru F) H· (Gl60)

ISDN SHORT HUNT (con'l)

$0.02
$0.01
$0.00
iQ,QQ
$0.04

0.019957
0.011877
0.000000
0.001483

D14273*E14267
D14274*E14267
D1427S*E14267
D14276""Sum(E14267:E1427S:
Sum(E14267:El4276)

14268
14269
14270
14271
14272 Marketing & Bus/ness Fee!
14273 Product Management Expense
14274 sales Expense
14275 Product Advertising Expense
14276 Business Fees (Other Operatin Taxes)
14277 Total M8r1cetJng & Bu./~ Fee,
14278

I 14279 Sub-TotslDlret:fCOIJt&:Marlu1tlng E14267+E14277 $1.271
14280
14281 Other Direct ExpenSH
14282 Network Operations D14282*E14279 0.034832 $0.04
14283 Network Support Assets D14283*E14279 0.014703 $0.02
14284 General Support Assets D14284*E14279 0.088742 $0.11
14285 General Purpose Computers D14285"E14279 0.043342 $0.05
14286 Uncollectible D14286*E14279 0.003786 $0.00
14287 Accounting & Finance expensE D142B7*E14279 0.007346 $0.01
14288 Human Resources Expense D14288*E14279 0.008294 $0.01
14289 Information Management Expense D14289*E14279 0.070887 $0.09
14290 Intangibles D1429O*E14279 0.000000 $0.00
142911 Total Other Direct Expensea SUm(E14282:E14290) $0.341
14292

! 14293 TELRIC E14282+E1429f - $1.Ef!]
14294
14295 Common
14296 Executive Expense D14296*E14293 0.011267 $0.02
14297 Planning expenSE D14297*E14293 0.000525 $0.00
14298 External Relations ExpenSE D14298*E14293 0.037846 $0.06
14299 Legal Expense D14299*E14293 0.004717 $0.01
14300 Other Procurement Expense D14300*E14293 0.001860 $0.00
14301 Research & Development Expense D14301*E14293 0.000006 $0.00
14302 Other General and Admin expenSE D14302*E14293 0.015064 $0.02
143031 Common Com _ Sum(E1429B:E14302) $0.111
14304

I 14305·TELRlC+~monCOShl _ __ --- --- Et4293+E14303 $1:~



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

LOUDSPEAKER PAGING TRUNK SIDE, per group

-ADD*

NONRECURRING COST DETAIL SUMMARY

B' (C Thru F)

Page 347 Of 716
ENRC Version: 2.16

Date: 06/03/02

T
H' (G/60)

-RCMAC
1Sf probablll1y Is " by switch type
Translations - SW1
Translations - 8W2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

ISubtotal- RCMAC 1":00" $OJ3l

-NROC
1stprobability Is " by switch type
Administration· swl
Maintenance - swl
Administration· sw2
Maintenance· sw2

105
80
85
95

0.660
0.660
0.340
0.340

69.30
52.80
28.90
32.30

$41.45
$41.45
$41.45
$41.45

$47.87
$36.48
$19.97
$22.31

JSubtotsl· NROC 183.30 $126.631

ITofalFor 5ervice: 184.30 $127.3&1



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 348 Of 716
ENRC Version: 2.16

Date: 06/03/02

LOUDSPEAKER PAGING TRUNK SIDE, per group (con't)

J 14351. lrTF.IWg.mMW~~_WlfillW%9\_IfHtml_m!!II!iiJM4Win@n_B!l1ml!~imW*@]1iilillllfNI.IJ1_iJM.t#RIUMMi.
14358
14359
14360
14361
14362 Msrketlng &: Bus/neu Fees
14363 Product Management ExpenSE
14364 sales Expense
14365 Product Advertising Expense
14366 Business Fees (Other Operating Taxes)
143671 Totsl M1Jrlc8ting" Su8lnslJIJ Fee,

D14363*El4357
D14364*El4357
D14365"El4357
D14366"Sum(E14357:El4365]
Sum(El4357:E14366j

0.019957
0.Q118n
0.000000
0.001483

$2.54
$1.51
$0.00
~
$4.25

14368
I 14369 Sub-TotsIDirect coa, I Marlcetlng El4357+El4367 $131.611

14370
14371 Other DIrect &pen..
14372 Network Operations D14372*El4369 0.034832 $4.58
14373 Network Support Assets D14373*El4369 0.014703 $1.94
14374 General Support Assets D14374*E14369 0.088742 $11.68
14375 General Purpose Computers Dl4375*E14369 0.043342 $5.70
14376 Uncollectible Dl437S*El4369 0.003786 $0.50
14377 Accounting & Finance expenSE Dl4377*E14369 0.007346 $0.97
14378 Human Resources Expense Dl4378*E14369 0.008294 $1.09
14379 Information Management expenSE Dl4379*E14369 0.070887 $9.33
14380 Intangibles D1438O"El4369 OOסס0.00 $0.00
14381ITo.flJIOthtK.Dlrect&pen!ft .__~ .__~ Sum(El4372:El438~J__ $35~_791
14382

1 14383 TELRIC ------:E14372+E14381 -- $1ffl.40j
14384
14385 Common
14386 Executive Expense Dl4386*E14383 0.011267 $1.89
14387 Planning ExpenSE D14387"El4383 0.000525 $0.09
14388 External Relations expenSE D14388"E14383 0.037846 $6.34
14389 Legal Expense D14389*El4383 0.004717 $0.79
14390 Other Procurement Expense D1439O"E14383 0.001860 $0.31
14391 Research & Development Expense D14391*El4383 0.000006 $0.00
14392 Other General and Admin ExpenSE Dl4392*E14383 0.015064 $2.52
143931 Common Com_ Sum(E14386:E14392J $11.931
14394

1 143957ELfflC+CommonCo8ts - ---... ----....-- -------e'I4383+El4393 --~ .._-- $179.331



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 349 Of 716
ENRC Version: 2.16

Date: 06/03/02

MAKE BUSY ARRANGEMENTS, per group

*ADD*

B' (e Thru F) H' (Gl60)

-RCMAC
1sf probability Is " by switch type
Translations - SW1 0.660 0.66 $43.81 $0.48

[SUbtotal· RCAIAC - 0.66 $0.481

JTots' For Service: - -_. .__ ------0:-06 $0.4"8]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/EoMatli
Product Group: Interconnection

State: South Dakota

Page 350 Of 716
ENRC Version: 2.16

Dale: 06/03102

B· (C Thru F) H· (GlBO)

MAKE BUSY ARRANGEMENTS, per group (con't)

$0.01
$0.01
$0.00

=$0.02

0.Q19957
0.011877
0.000000
0.001483

D14453*E14447
D14454*E14447
D144S5*E14447
D144S6"Sum(E14447:E14455]
Sum(E14447:E14456}

I 1444711 tt_"J,e__'%lMWIMM@1;W)Biml1@tl'iiHMmWMlJill&ow4aWkD?J!fw.mMif@wxlltl10UM;1iWYfIWgMJIIWWMMiJiWfunUMJ1mW4N:Hlli:l@lttOi'"
14448
14448
14450
14451
14452 MMketlng & Business Fees
14453 Product Management ExpenSE
14454 Sales Expense
14455 Product Advertising Expense
14456 Business Fees (Other Operatin Taxes)
14457 Total J,flJrlcdng &_ BusineN Fefg

14456
I 14459 Sub-TotalDirectC~t&Market/n9 ~4447+E14457 $O.50!

14460
14461 other DlI'eCf Expenses
14462 Network Operations D14462*E14459 0.034832 $0.02
14463 Network Support Assets D14463*El4459 0.014703 $0.01
14464 General Support Assets D14464*E14459 0.088742 $0.04
14465 General Purpose Computers D14465*E14459 0.043342 $0.02
14466 Uncollectible D14466*E14459 0.003786 $0.00
14467 Accounting & Finance expensE D14467*E14459 0.007346 $0.00
14468 Human Resources Expense D1446Ir'E14459 0.008294 $0.00
14469 Information Management expenSE D14469"E14459 0.070887 $0.04
14470 Intangibles D14470"E14459 0.000000 $0.00
144711 TotlJl Othfl'plr8t:tExpe!lIlfM SUIll'<'~4462:E144.!OI $0.141
14472

I 14473 TELRIC E14462+E14471 $0.63]
14474
14475 Common
14476 Executive Expense D14476*E14473 0.Q11267 $0.01
14477 Planning ExpenSE D14477*E14473 0.000525 $0.00
14478 External Relations expenSE D1447B*E14473 0.037846 $0.02
14479 Legal Expense D14479"E14473 0.004717 $0.00
14480 other Procurement Expense D144BO"E14473 0.001860 $0.00
14481 Research & Development Expense D144B1*E14473 0.000006 $0.00
14482 other General and Admin ExpenSE D14482*E14473 0.015064 $0.01
144831 Common CostlI Sum(E~4478:E144821 $0.051
14484

I 14485TaRIC+COmmonCOl'la _~~---_.__ .._-------------=---_ _E14473+E14483_ $0,681



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 351 Of 716
ENRC Version: 2.16

Date: 06/03102

MAKE BUSY ARRANGEMENTS, per line

*ADD*

B' (C Thru F) H' (Gl60)

-RCMAC
1s1 probability fs % by switch type
Translations· SWl 0.660 0.66 $43.81 $0.48

ISubtotsl-RCAlAC - --- __0:66 _ ~.48J

ITotsl For service: --_. -- ------0:66 ----==--_ SU;!8J



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 352 Of 716
ENRC Version: 2.16

Date: 06/03102

B· (C Thru F) H· (Gl60)

MAKE BUSY ARRANGEMENTS, per line (con'tj

$0.01
$0.01
$0.00

~
$0.02

0.019957
0.011877
0.000000
0.001483

D14543·E14537
D14544*E14537
D14545*E14537
Dl4548·Sum(El4537:~14545J

Sum(E14537:El4548j

14538
14539
14540
14541
14542 AfBrkeUng & Sua/ness Feet.
14543 Product Management Expense
14544 Sales Expense
14545 Product Advertising Expense
14546 Business Fees (Other Operating Taxes)
145471Tofll'Afatfult#~u.neu Feft
14548

) 14537iJ1L_!1L_J'.~~HM:~&j@N»1JlgWIEiiHM@,If:jD1mMMlHMmmitlW:MUM@1Mfm••••$»Ii;1f£it,%.4__~1l.41~WaM!4tMg&B!{iMiill!J.hfiIM1@@f.lta

I 14549 SUb-TotsI Direct eM" IflJrketlng --- ---El4S37+E14547- so:wr
14550
14551 Other Direct ExpenselJ
14552 Network Operatlons D14552*E14549 0.034832 $0.02
14553 Network Support Assets D14553*E14549 0.014703 $0-01
14554 General Support Assets D14554*E14549 0.088742 $0.04
14555 General Purpose Computers D14555*E14549 0.043342 $0.02
14556 Uncollectible D14556*E14549 0.003786 $0.00
14557 Accounting & Finance ExpenSE D14557*E14549 0.007346 $0.00
14558 Human Resources Expense D14558"E14549 0.008.294 $0.00
14559 Information Management ExpenSE D14559*E14549 0.070887 $0.04
14560 Intangibles D1456O"E14549 0.000000 $0.00
14561 J TOIIII other Direct~ Sum(E14552:El4560) $0.141
14562

1 14563 TELRIC E14552+E14561 $0.631
14564
14565 Common
14566 Executive Expense D14566*E14563 0.011267 $0.01
14567 Planning ExpenSE D14561"El4563 0.000525 $0.00
14568 Extemal Relations expenSE D1456B*El4563 0.037846 $0.02
14569 Legal Expense D14569"E14563 0.004717 $0.00
14570 Other Procurement Expense D1457O"El4563 0.001860 $0.00
14571 Research & Development ExpenSE D14571*El4563 0.000006 $0.00
14572 Other General and Admin ExpenSE D14572"E14563 0.015064 $0.01
145731 Common Costa Sum(E14566:El4572) $O.OS!
14574

1 14575'TELRIC+CommoilCost1l El4S63+E14573 $t);"6SI



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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MESSAGE CENTER - per main station line, per line

*ADDt

B "(CThru F) H" (G/60)

-RCMAC
1st probBbll/ty Is %by switch type
Translations - SW2 0.340 0.34 $43.81 $0.25

rSubtml-=-RCMAC - 0.34 $0.251

[TCftsl FoiSiiiVice: 0.34 $0.251



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 354 Of 716
ENRC Version: 2.16

Date: 06103102

B· (C Thru F) H· (Gl60)

MESSAGE CENTER - per main station line, per line (con't)

I 14627·l.'fff @ iNk~&Btmlh'iJt]1ID_liJJJ_._WjWUbh,i&i!¥gliQBI
14628

'462.
14630
14631
14632 Msrketing" Bus/ness FtHM
14633 Product Management ExpenSE
14634 sales Expense
14635 Product Advertising Expense
14636 Business Fees Other Operatin Taxes)
14637 Totsl Af8rlcBti " Bus/ne.. Fefn
14638

D14633*El4627
D14634*E14627
D14635"El4627
D14636"SUm(E14627:El4635]
Sum(E14627:E146361

0.019957
a.allan
0.000000
0.001483

$0.00
$0.00
$0.00

=$0.01

$0.01
$0.00
$0.02
$0.01
$0.00
$0.00
$0.00
$0.02
$0.00
$0.07'

0.034832
0.014703
0.066742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

Dl4642*El4639
Dl4643*El4639
Dl4644*El4639
D14645*El4639
D14646*El4639
D14647*El4639
D14648"El4639
D14649"El4639
D1465O*El4639
Sum(E14642:El4650}

"

I 14639 Slib-TotslOiiiiCtCoat&MiJrk9tl"9_- El462!+El4637 ---- $0.261
14640
14641 0t1rBr Direct ExpenseIJ
14642 Network Operations
14643 Network. Support Assets
14644 General Support Assets
14645 General Purpose Computers
14646 Uncollectible
14647 Accounting & Finance ExpenSE
14648 Human Resources Expense
14649 Information Management ExpensE
14650 Intangibles
146511 TofIJi OthfJ!..Plrect Ex'J
14652

I 14653 TELRIC ~4642+E14651 $0.331
'4654
14655 Common
14656 Executive Expense D14656*E146S3 0.011267 $0.00
14657 Planning ExpenSE D14657*E14653 0.000525 $0.00
14658 External Relations ExpenSE D14658*El4653 0.037846 $0.01
14659 Legal Expense D14659*E14653 0.004717 $0.00
14660 other Procurement Expense D1466O*E14653 0.001860 $0.00
14661 Research & Development Expense D14661*E14653 0.000006 $0.00
14662 other General and Admin ExpensE D14862"E14653 0.015064 $0.00
146631 Common Costs Sum(E14658:El4662j $0.021
'4664

I 14665 TaRlC.,.Common Com E14653+E14663 $0.351



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 355 Of 716
ENRC Version: 2.16

Date: 06103102

MESSAGE WAITING VISUAL, per line

-ADD-

8· (C Thru F) H· (G/60)

-RCMAC
1sf probability Is % by switch type
Translations·SW2 0.340 0.34 $43.81 $0.25

ISubtotal-RCMAC 0.34 $0.251

ITotsl For~ce: -0.34 $0.251



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 356 Of 716
ENRC Version: 2.16

Date: 06103102

B· (C Thru F) H· (Gl60)

MESSAGE WAmNG VISUAL, per line (con't)

I 147171; J11lrJt~irn!1m!!WlMi@!lililiifiIDrriOOWJmM.@@!mM!lmi!mi®m~clMgW"_%tWAnnmd@iHliHI18HWMiWi©MHtliJt,1J.Mfltii&tlli!ijMMtMMdMgnUDJ
14718
14719
14720
14721
14722 MtJrlreting & Business Feet5
14723 Product Management Expense
14724 sales Expense
14725 Product Advertising Expense
14726 Business Fees (Other Operating Taxes)
147271 Total Msrlcetlng., BulllnelJS FHa
14728

D14723*E14717
D14724*E14717
D1472S*E14717
D14726*Sum(E14717:E14725]
Sum(E14717:E14726}

0.019957
0.011877
0.000000
0.001483

$0.00
$0.00
$0.00
~
$0.01

$0.01
$0.00
$0.02
$0.01
$0.00
$0.00
$0.00
$0.02
$0.00
$0.07

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

014732"E14729
D14733*E14729
D14734*E14729
D14735*E14729
D1 4736*E1 4729
D14737*E14729
D14738*E14729
D14739*E14729
D14740*E14729
Sum{E14732:E14740l

I 14729 Sub-TotsIDii8ct eo.t& AftJrketJnS E14717+E14727 $O.26[
14730
14731 Other Direct Expenses
14732 Network Operations
14733 Network Support Assets
14734 General Support Assets
14735 General Purpose Computers
14736 Uncollectible
14737 Accounting & Finance Expense
14738 Human Resources Expense
14739 Information Management Expense
14740 Intangibles
14741 ITo"" Otht!r DlTSCf ExpsMft
14742

I 1474:fTELRIC ------ E14732+E14741 $0.331
14744
14745 Common
14746 Executive Expense 014746*E14743 0.011267 $0.00
14747 Planning Expense D14747*E14743 0.000525 $0.00
14748 Extemal Relations Expense 014748*E14743 0.037846 $0.01
14749 Legal Expense D14749*E14743 0.004717 $0.00
14750 Other Procurement Expense D14750*E14743 0.001860 $0.00
14751 Research & Development Expense D14751*E14743 0.000006 $0.00
14752 Other General and Admin Expense D14752*E14743 0.015064 $0.00
147531Common Costa Sum(E14746:E147S2} $0.021
14754

! 14755TELRIC+ Common CoBtti E14743+E14753 $0.351
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Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 357 Of 716
ENRC Version: 2.16

Date: 06/03/02

MUSiC ON HOLD - per system

-ADD·

B * (C Thru F) H" (Gl60)

-RCMAC
1sf probBblllty 's % by switch type
Translations - SW2 0.340 0.34 $43.81 $0.25

ISUbtotal-RCMAC -- --- -- --- 0.34 $0.251

-NROC
1sfprobBblllty Is " by switch type
Administration· sw2
Maintenance· sw2

35
35

0.340
0.340

11.90 $41.45
11.90 $41.45

$6.22
$8.22

ISUbtotsl-NROC ------- - __ __ _ 23.80 __ $16M1

ITof81ForSBtvlce: ~r4 ~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 358 Of 716
ENRC Version: 2.16

Date: 06/03102

B' (C Thru F) H • (G/60)

MUSIC ON HOLD - per system (con't;

1 148071''.!lfdJtti$mr~~.MWm!!j!j!]f[larli1ij~~jlt!iltij_iji.!kl!1!1ij_!.Ii!f~!imNi!g!'ijigw.iF1JEMl!!.!I.!.liiiimji!I!!m!.I!.IgtJWil.JJW%if.mlim.H
14808
14809
14810
14811
14812 Marketing & Su.Jnea Fees
14813 Product Management ExpenSE
14814 Sales Expense
14815 Product Advertising Expense
14816 Business Fees (Other Operating Taxes)
14817[ Toml Af6l1Cf!i!ng" Bu"ne.. Fee.
14818

D14813*E14807
D14814·E14807
D14815*El4807
Dl4818*Sum(E14807:E14815]
Sum(E14807:E14816}

0.019957
0.011877
0.000000
0.001483

$0.33
$0.20
$0.00
iQm
$0.56

$0.60
$0.25
$1.53
$0.75
$0.07
$0.13
$0.14
$1.22
$0.00
$4.69

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D14822*E14819
Dl4823*E14819
D14824*E14819
Dl4825*El4819
Dl4826*El4819
D14827"'El4819
D14828*El4819
D14829*El4819
D1483O*El4819
Sum(E14822:E14830'

I 14819 SUb-Total Direct Cost & M8rteting E14807+E14817 $17.251
14820
14821 OthfH' Direct Expenses
14822 Network Operations
14823 Network Support Assets
14824 General Support Assets
14825 General Purpose Computers
14826 Uncollectible
14827 Accounting & Finance ExpenSE
14828 Human Resources Expense
14829 Information Management Expense
14830 Intangibles
14831 ITotal Other Direct Expenses
14832

I 14833 TELRIC El4822+El4831 $21.94]
14834
14835 Common
14836 Executive Expense D14838*El4833 0.011267 $0.25
14837 Planning Expense D14837*El4833 0.000525 $0.01
14838 Extemal Relations Expense D14838*El4833 0.037846 $0.83
14839 legal Expense D14839*E14833 0.004717 $0.10
14840 Other Procurement Expense D1484O*E14833 0.001860 $0.04
14841 Research & Development Expense D14841*E14833 0.000006 $0.00
14842 Other General and Admin ExpenSE D14842*"E14833 0.015064 $0.33
148431 Common Costs Sum(E14B38:E14842} $1.561
14844

I 14845.·TELRIC+ CommOllCosU ~~~_._..~~- E14833+E14843_~~_ $23,50\



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 359 Of 716
ENRC Version: 2.16

Date: 06/03/02

PRIVACY RELEASE, per station line

*ADD*

8· (C Thru F) H· (G/60)

-RCMAC
1sf probability Is " by switch type
Translations - SW2 0.340 0.34 $43.81 $0.25

ISUbtotal- RCMAC 0.34 $0.251

-NROC
Time Is 20120 time per system of 200 lines with 50% penetration,divisor 100
1sf probability Is " by switch type
Administration· sw2
Maintenance - sw2

0.2
0.2

0.340
0.340

0.07 $41.45
0.07 $41.45

$0.05
$0.05

I..b.--NROC __ . . . ~ $0.091

ITDtsl For ServIce: 0.48 $0.341



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 360 Of 716
ENRC Version; 2.16

Date: 06/03102

B" (C Thru F) H· (GleD)

PRIVACY RELEASE. per station line (can't)

I '4.971J;.il8h~BfAjiJlJIl311t1_Il!ITWj.lll1JJmlJih'lllIiWjiL._••'liliiIll/cilll'@2}lllllllr4l1jUVNKi§iUflJiilU!!JN_1U_llr_$$!ITiilll!l,1N!lliii!l

$0.01
$0.00
$0.00
$0.00
$0.01

$0.01
$0.01
$0.03
$0.02
$0.00
$0.00
$0.00
$0.03
$0.00
$ifiO

0.019957
0.011an
0.000000
0.001483

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D14903*E14897
D14904*E14897
D14905*E14897
D14908"Sum(E14897:E~905i

Sum(E14897:E14906)

D14912"E14909
D14913"E14909
D14914*El4909
D14915*E14909
D14916*E14909
D14917"E14909
D14918"E14909
D14919"E14909
D14920*E14909
Sum(E14912:E14920)

14898
14899
14900
14901
14902 Marketing.l BusIneA Fees
14903 Product Management ExpenSE
14904 Sales Expense
14905 Product Advertising Expense
14906 Business Fees (Other Operatin Taxes)
14907 TotalMarketln I: Business Fen
14908

I 14909 Su~TotslDlrecteo.t&Marlcetlns E14897+E14907 $0.351
14910
14911 Other Direct Expenses
14912 Networ1< Operations
14913 Network Support Assets
14914 General Support Assets
14915 General Purpose Computers
14916 Uncollectible
14917 Accounting & Finance Expense
14918 Human Resources Expense
14919 Information Management ExpenS€
14920 Intangibles
149211 To"/ Other Direct Expenses
14922

1 14923 TELR/C -- -_. -- -- E14912+E14921--- $0.451

14924
14925 Common
14926 Executive Expense D14928"E14923 0.011267 $0.01
14927 Planning ExpanSE D14927*El4923 0.000525 $0.00
14928 Extemal Relations Expense D14928*E14923 0.037846 $0.02
14929 Legal Expense D14929"E14923 0.004717 $0.00
14930 Other Procurement Expense D14930"E14923 0.001860 $0.00
14931 Research & Development Expense D14931*El4923 0.000006 $0.00
14932 Other General and Admin ExpenSE D14932*E14923 0.015064 $0.01
149331 Common Costs Sum(E14926:E14932) $0.031
'4934I 14935TELRJC+eommon~·····__·_·····_-- --- El~E1493=!--- $0.481



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 361 Of 716
ENRC Version: 2.16

Date: 06/03102

QUERY 17&4E, per station line

·ADD*

B * (C Thru F) H· (Gl60)

-RCMAC
1st probability Is % by switch typo
Translations· SW2 0.340 0.34 $43.61 $0.25

ISubtotal- RCMAC -- -- --- --------0.34 -------soI5]

ITotal For 8elvlce: --------- 0.34 ~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 362 Of 716
ENRC Version: 2.16

Date: 06/03/02

QUERY T1ME, per station line (con't)

'14987r80 f~~_WrmllB~Jfj_#M@~"'0igmJtmlf:4g,;mJw.JJaJi'&I.JMw¥a.l~GMli1f£f.WENE.@;1!(lIVd

B' (C Thru F) H' (GIGO)

14988
14989
14990
14991
14992 Marketing & Business Fees
14993 Product Management ExpensE
14994 Sales Expense
14995 Product Advertising Expense
14996 Business Fees (Other Operating Taxes)
14997/ TotallflJrlcetIng &: Suslnea Fefn
14998

D14993*E14987
D14994*E14987
D1499~E14987

D1499&-Sum(E14987:E14995)
Sum(E14987:E14996J

0.019957
0.011877
0.000000
0.001483

$0.00
$0.00
$0.00

=$0.01

r 14999Sub-Tot8I DlreCft::o.t &ifarketliii ~4987+E14997 $0.261
15000
15001 Other DIrect Expenses
15002 Network Operations D15002*E14999 0.03483.2 $0.01
15003 Network Support Assets D15003*E14999 0.014703 $0.00
15004 General Support Assets D15004*E14999 0.088742 $0.02
15005 General Purpose Computers D15005*E14999 0.043342 $0.01
15008 Uncollectible D15006*E14999 0.003786 $0.00
15007 Accounting & Finance ExpenSE D15007"E14999 0.007346 $0.00
15008 Human Resources Expense D15008*E14999 0.008294 $0.00
15009 Information Management ExpenSE D15009*E14999 0.070887 $0.02
15010 Intangibles D15010*E14999 OO00סס.0 $0.00
150111Tolal Other Direct Expensea Sum(E1S0Q2:E15010) $0.071
15012

I 15013 TELRIC E15002+E15011 $0.33/
15014
15015 Common
15016 Executive Expense D15016*E15013 0.011267 $0.00
15017 Planning ExpenSE D15017*E15013 0.000525 $0.00
15018 Extemal Relations Expense D15018*E15013 0.037846 $0.01
15019 Legal Expense D15019*E15013 0.004717 $0.00
15020 Other Procurement Expense D15020*E15013 0.001860 $0.00
15021 Research & Development Expense D15021*E15013 0.000006 $0.00
15022 Other General and Admin ExpenSE D15022*E15013 0.015064 $0.00
150231Common Coats Sum(E15016:E!5022) $0.021
15024

lTS025.TELRIc +.CDinmonCO.,. -....•~~ --. E1 S013+E1Sli23--- $0,351



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 363 Of 716
ENRC Version: 2.16

Date: 06/03102

STATION CAMP-ON, per main line, per line

*ADD*

B· (C Thru F) H· (Gl60)

·RCMAC
1st probability Is %by switch type
Translations· SW2 0.340 0.34 $43.81 $0.25

ISUbtotal-RCAfAC -- -- __ __ __ __-------=-__~34 $0.251

ITofIJIFor 5enrlce: -- -- .________ __ .__ _O.3'f _--SO:-2-S1



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 364 Of 716
ENRC Version: 2.16

Date: 06/03102

B· (C Thru F) W(G/60)

STAnON CAMP-ON, per main line, per line (con't)

I 15077,•••L__~M!f@8jifdm%K!I1I1!%i!;P0!l0_4.$1t@ThW!mbb1W%illi0mMd!Nf4@j1111®J1U@mMi0;bJKliW@ihiliMUIH8.1MMMU:1HME@@6il'J0Jitl9AAH@MMHHMMf"
15078
15079
15080
15081
15082 Marketing & BusinessF~
15083 Product Management Expense
15084 Sales Expense
15085 Product Advertising Expense
15086 Business Fees (Other Operating Taxes'
150871 Toml Afatfcetlng~u"~" Feel
15088

D15083"E15077
D1S084"E15077
D15085"E15071
D15086"Sum(E15077:E1~J
Sum(E15077:E15086)

0.019957
0.0118n
0.000000
0.001483

$0.00
$0.00
$0.00

~
$0.01

$0.01
$0.00
$0.02
$0.01
$0.00
$0.00
$0.00
$0.02
$0.00
$0.07

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D15092"E15089
D15093"E150S9
D15094"E150S9
D15095"E15089
D15096"E15089
D15097"E15089
D15098"E15089
D15099"E15089
D15100"E15089
Sum(E15092:E15100)

I 15089 Sub-ToIlilDIiiiiit~rIieiJiiS E15077+El5087 ~

15090
15091 0theT Dlrwct Expenses
15092 Networlo:. Operations
15093 Network Support Assets
15094 General Support Assets
15095 General Purpose Computers
15096 Uncollectible
15097 Accounting & Finance ExpensE
15098 Human Resources Expense
15099 Information Management ExpenSE
15100 Intangibles
151011 Total Other DlrectExpeflSea
15102

I 15103 TELRIC E15092+E15101 $0.331
15104
15105 Common
15106 Executive Expense D15106"E15103 0.011267 $0.00
15107 Planning expenSE D15107"E15103 0.000525 $0.00
15108 External Relations expenSE D1510S"E15103 0.037646 $0.01
15109 Legal Expense D15109"E15103 0.004717 $0.00
15110 Other Procurement Expense D15110"E15103 0.001860 $0.00
15111 Research & Development expense D15111"E15103 0.000006 $0.00
15112 Other General and Admin expenSE D15112"E15103 0.015064 $0.00
151131Common CoM.! Sum(E15106:E15112} $0.021
15114

I 15115 TELRIC+CommonCO.u E15103+E15113 $0.351



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 365 Of 716
ENRC Version: 2.16

Date: 06103102

TIME OF DAY CONrROL FOR ARS - PER SYSTEM

'"AD01'

·NROC
1stprobability Is " by switch type
Administration· sw1
Maintenance - sw1
Administration· sw2
Maintenance - sw2

85
60
30
75

0.660
0.660
0.340
0.340

8· (C Thru F)

56.10
39.60
10.20
25.50

$41.45
$41.45
$41.45
$41.45

H· (G/60)

$38.76
$27.36

$7.05
$17.62

ISubtotal- NROC 131.40 $901!)

ITo'"For5ervlce: -_.... -- __ .__ .__ __----rn-:-~--- _~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 366 Of 716
ENRC Version: 2.16

Date: 06/03102

8· (C Thru F) H· (Gl60)

TIME OF DA YCONTROL FOR ARS - PER SYSTEM {con't;

I 15167ll11ilil_jij_~M%Emi~rnijmililni@i!!!i!i@dMi!%wmilf!liMihtiThR0@tN!IMmm!l!i!!Hd!iii@Ii@%%!UJiillHN1tJR.Jm~
15168
15169
15170
15171
15172 MsrketIng" Business Fees
15173 Product Management ExpenSE
15174 Sales Expense
15175 ProduciAdvertising Expense
15176 Business Fees (Other Operating Taxes)
151771 Total Marlceting &_Sus/ne,.._Fee,
15178

D15173*E15167
D15174*E15167
D15175"E15167
D1517s-8um(E15167:E15175]
Sum(E15167:E15176}

0.019957
0.011877
0.000000
0.001483

$1.81
$1.08
$0.00
$0.14
$3.03

$3.27
$1.38
$8.32
$4.07
$0.36
$0.69
$0.78
$6.65
$0.00

$25.51

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D15162*E15179
D15183*E15179
D15184*E15179
D151SS*E15179
D15186*E15179
D15187"E15179
D15188"E15179
D15189*E15179
D15190*E15179
SUm(E15182:E15190),nsea

I 15179 SUb-TotsIDirsct Coat & Marlcetlng E15167+E151n ~

15180
15181 Other DIrect Expenses
15182 Network Operations
15183 Network Support Assets
15164 General Support Assets
15185 General Purpose Computers
15186 Uncollectible
15187 Accounting & Finance expenSE
15188 Human Resources ExpenSE
15189 Information Management expenSE
15190 Intangibles
151911Totsl~rDirect
15192

$1.34
$0.06
$4.52
$0.56
$0.22
$0.00
$1.80
$8.51

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D1519S*E15193
D15197"E15193
D15198*E15193
D15199"E15193
D15200*E15193
Dl5201*E15193
D15202*E15193
Sum(E15196:E15202)

1 15193 TELRIC __ __ E15182+E15191 $119.311
15194
15195 Common
15196 Executive Expense
15197 Planning expensE
15198 External Relations expenSE
15199 Legal Expense
15200 Other Procurement Expense
15201 Research & Development ExpenSE
15202 Other General and Admin ExpenSE
152031 Common Costa
15204

I 15205TELRlC+CommonCosta __~ .. E151-93-.:El5203··~~~ S:~27.821



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eonattl
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 367 Of 716
ENRC Version: 2.16

Date: 06/03/02

TIME OF DAY NCas UPOATED, PER MAIN STATION

*ADD*

B' (C Thru F) H' (Gl60)

-RCMAC
1stprobBbl1/ty Is % by switch type
Translations - SW1 0.340 0.34 $43.81 $0.25

JSulJtotsl· RCMAC -------0:-34 ~J

-NROC
-- 1st probabilIty Is times per system divided by 200 lines In system

2nd probBb/1/ty Is % by swItch type
Administration· $W2
Maintenance - $W2

60
60

0.005
0.005

0.340
0.340

0.10 $41.45
0.10 $41.45

$0.07
$0.07

)SUbtotlJl-NROC __--=--- -- 0.20 - . So.-141

ITotal For8ervlce: 0.54 $0.391



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 368 Of 716
ENRC Version: 2.16

Date: 06103/02

B' (e Thru F) H" (GlaO)

TIME OF DAY NCOS UPDATED, PER MAIN STA nON (con't)

$0.01
$0.00
$0.00

~
$0.01

0.019957
0.011877
0.000000
0.001483

D15263*E15257
D15264*El5257
D15265*E1 5257
D15266*Sum(E15257:E1 5265]
Sum(E15257:E15266)

15258
15259
15260
15261
15262 AftJrDUng &: Business Fees
15263 Product Management Expense
15264 Sales Expense
15265 Product Advertising Expense
15266 Business Fees (Other Operating Taxes)
152871 TotIJl AfIIrlrsting &lIu8lne.._ Fee,
15268

) 15257~MBNJ$Jm.BMb~"'£1@w!l4t~jjtrmntMlliID&@'_~M@W_.@t!I@.wl1wt4JMml1f:i1l®fMl1t,"W~J

f 15269 Sub-Totsl Direct Coef& Mal'htllJi --- E15257+E15267 $0.40/
15270
15271 Other DIrect Expenses
15272 Network Operations D15272*E15269 0.034832 $0.01
15273 Network Support Assets 015273*El5269 0.014703 $0.01
15274 General Support Assets D15274*El5269 0.088742 $0.04
15275 General Purpose Computers 01527~E15269 0.043342 $0.02
15276 Uncollectible 015276*E15269 0.003786 $0.00
15277 Accounting & Finance expenSE 015277*El5269 0.007346 $0.00
15278 Human Resources Expense 015278*El5269 0.008294 $0.00
15279 Information Management expenSE 015279*El5269 0.070887 $0.03
15280 Intangibles 015280*El5269 0.000000 $0.00
152811TotlJl OthtJ[Dlrect&pen!!' Sum(E15272:E152801 $0.111
15282

I152s3l'EDilC--- El5272+E15281 -------SO~511

15284
15285 Common
15286 executive Expense 015286*El5283 0.011267 $0.01
15287 Planning Expense 015287*El5283 0.000525 $0.00
15288 Extemal Relations Expense 015288*E15283 0.037846 $0.02
15289 Legal Expense 015289*E15283 0.004717 $0.00
15290 Other Procurement Expense 015290*El5283 0.001860 $0.00
15291 Research & Development Expense 015291*El5283 0.000006 $0.00
15292 Other General and Admin Expense 015292*El5283 0.015064 $0.01
152931 Common eoau SumJ£15286:E~J $0.041
15294

J 15295 7ELRIC+CommtNrC08t1 ~-----= n._ n... -. _~nEl5283+1:1529:f. _.-~~-----= $l):§§]



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Defftey/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 369 Of 716
ENRC Version: 2.16

Date: 06/03/02

TIME OF DAY ROUTING, per line

*ADO*

B' (C Thru F) H' (Gl60)

-RCMAC
1stproablll1y Is" by switch type
Translations· SW2 0.340 0.34 $43.81 $0.25

lSubtotal~RCMAC ----- -- .. .___ __ __ __---~~_ $0.251

-NROC
1stprobability Is times per system divided by 200 IJnes in system
2nd probability Is " by switch type
Administration - sw2
Maintenance· sw2

30
75

0.005
0.005

0.340
0.340

0.05 $41.45
0.13 $41.45

$0.0'
$0.09

!Subtotsl-NROC __ .__ 0.18 $0.12)

!TotIJIF",5ervlctt; --. --. -- -- --.. --- 0.52 $0.371



NONRECURRING COST OETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 370 Of 716
ENRC Version: 2.16

Date: 06/03/02

B· (C Thru F) H· (G/60)

TIME OF DAY ROUTING, per line (con't)

~~1*lali.i£llllt'kID.~~MJtJiJ4imQI@"g&fMijnNtrtef&',q;L14fSi.J1RJiJffBIiMW!14IJfMHINfdulgIK@miMkflKB.<liig

$0.01
$0.00
$0.00

=$0.01

$0.01
$0.01
$0.03
$0.02
$0.00
$0.00
$0.00
$0.03
$0.00
$0.10:

0.019957
0.Q118n
OOסס0.00

0.001483

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
OOסס0.00

D15353-E15347
D1S354-E15347
D1 S355-E1 5347
D1S356"SUm(E1S347:El53S5j
Sum(E15347:E1S3S6]

D1S362-El5359
D1S363-E15359
D1S364-E1S359
Dl536S-El5359
Dl5366-El5359
Dl5367"El53S9
D15368-E15359
D1S369"El5359
D15370"E15359
Sum(E1S362:El5370j

15346
15349
15350
15351
15352 MsrIcetIng" Buslnea FetH
15353 Product Management expensE
15354 sales Expense
15355 Product Advertising Expense
15356 Business Fees (Other eratin Taxes)
15357 Total M8rlcetJ .. Business Fee"
15358

I 15359 Sub-TotsIDirectCost&MerketJng El5347+El5357 $O,3S1
15360
15361 Other Direct Expenses
15362 Network Operations
15363 Network Support Assets
15364 General Support Assets
15365 General Purpose Compute~
15366 Uncollectible
15367 Accounting & Finance expensE
15368 Human Resources Expense
15369 Information Management Expense
15370 Intangibles
153711 Total Other OIrect_~tIStJ
15372

I 15373 TELRIC ~s362+E1537f- $0.491
15374
15375 Common
15376 executive Expense D15376-E15373 0.011267 $0.01
153n Planning Expense D15377"El5373 0.000525 $0.00
15378 External Relations ExpensE D1537S-E15373 0.037846 $0.02
15379 Legal Expense D1S379"El5373 0.004717 $0.00
15380 Other Procurement Expense D1S3SO"E15373 0.001860 $0.00
15381 Research & Development Expense Dl5381-El5373 0.000006 $0.00
15382 Other General and Admin ExpenSE Dl5382"El5373 0.015064 $0.01
153831 Common Com SUm(E15378:E15382J $0.031
15384

I 1S3857El..R1C+CommonCostl E15373+E15383$6.S2J



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 371 Of 716
ENRC Version: 2.16

Dale: 06103102

TRUNK VERIFICA TlON FROM DESIGNATED STA nON, PER UNE EQUIPPEC

*ADD*

B· (C Thru F) H" (GlBO)

·RCMAC
1stprobability Is % by swItch type
Translations - SW2 0.340 0.34 $43.81 $0.25

ISUbtot1ll-RCMAC-- ---~ $0.251

-NROC
-- 1st probability Is times per system divided by 200 lines In system

2nd probability Is %by switch type
Administration - sw2
Maintenance - sw2

15
15

0.005
0.005

0.340
0.340

0.03 $41.45
0.03 $41.45

$0.02
$0.02

ISubtoml-NROC --- --- -- _~_ $0.041

ITatal For SBrvlce: __ __ 0.39 $O~@]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 372 Of 716
ENRC Version: 2.16

Date: 06/03/02

B' (C Thru F) H' (G/SO)

TRUNK VERIRCATION FROM DESIGNATED STAnON, PER UNE EQUIPPED (con'~

$0.01
$0.00
$0.00
~
$0.01

$0.01
$0.00
$0.03
$0.01
$0.00
$0.00
$0.00
$0.02
$0.00
$O.OS

0.019957
0.011sn
0.000000
0.001483

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D1S443-E15437
D1S444-E15437
D1544S-E15437
D15448-Sum(E15437:E154'!5J
Sum(E15437:E15446}

D15452-E15449
D15453-E15449
D15454-E15449
D1545S-E15449
D15456-E15449
D1S457"E15449
D1S4S&-E15449
D154S9"E15449
D1546O"'E15449
Sum(E15452:E15460}

r 15437RlL .L ,m._~W1i{~~;1l~1Ifll~.@f&llil_f.f1mWJmllh1nf1lltf$_®Ym.wt&Blt1mlif1 tftJtjt~1J&NNMfJiitJwmMf.aw&~
15438
15439
15440
15441
15442 MsrlceUng I: Bus/ness Fee'
15443 Product Management Expense
15444 Sales Expense
15445 Product Advertising Expense
15446 Business Fees (other Operat!" Taxes)
15447 Total Afarketln I: Bu.n".. Fein
15448

! 15449 Su""TOIiIDIrectCo.t&~rlr8tlni E15437+E15447 $0.291
15450
15451 Oth8f' OIreef Expense.
15452 Networlo: Operations
15453 Network Support Assets
15454 General Support Assets
15455 General Purpose Computers
15456 Uncollectible
15457 Accounting & Finance ExpenSE
15458 Human Resources Expense
15459 Information Management Expense
15460 Intangibles
154611 Total'!!JHIr DI"!C---.!ExpelJ_sft
15462

I 15463 TELRIC --- --- ------ei5452+E15461 -- --- ~I
15464
15465 Common
15466 Executive Expense D15466"E15463 0.011267 $0.00
15467 Planning ExpenSE D1S~E15463 0.000525 $0.00
15468 External Relations expenSE D1548S-E15463 0.037846 $0.01
15469 Legal Expense D15469-E15463 0.004717 $0.00
15470 Other Procurement Expense D15470"'E15463 0.001860 $0.00
15471 Research & Development expenSE D15471-E15463 0.000006 $0.00
15472 Other General and Admin ExpenSE D15472-E15463 0.015064 $0.01
154731eommon Costa SumJ~15466:E~472J $0.031
15474

, 15475TELRIC+CommonCoeta --- ---------- ~- ~- -E15463IEl54~ _~ -- _~40J
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UCD -IN HUNT GROUP, Incl. Queuing, Music on Queu•• & Delay Announcement, per line

*ADD*

B' (C Thru F) H' (G/BO)

-RCMAC
---lsi probability Is % by switch typs

Translations - SW1 0.660 0.66 $43.81 $0.48

ISUI:tt~flfI-~AC -_._- -_. -- .__ . .__ __ 0.$6 $0.481

lTomIFot8enfke; __ __ __ - o.n- -- -_..~
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UCD -IN HUNT GROUP, Incl. Queuing, Music on Queue, & Delay Announcement, per line (con't)

11"s-Eig:7~ o.Jill II f'_:_,.'"~' -;-~!!j'@tD.m_I~fbj&B@"~.~

B' (C Th'" F) H' (GleO)

15528
15529
15530
15531
15532 Marketlng" Buslnea Ff1(M
15533 Product Management Expense
15534 Sales Expense
15535 Product Advertising Expense
15536 Business Fees (Other Operati" Taxes)
15537 Total Marketln~ButJ1ne.. Fee~

15538

D15533-E15527
D15534*E15527
D15535*E15527
D1553Er'Sum(E15527:E15535]
SUm(~J5527:E1!5~J

0.019957
a.Ollan
0.000000
0.001483

$0.01
$0.01
$0.00
iQJ2Q
$0.02

I 15539 Sub-TotItI Direct Ccnt& AflJrlreflnp -- --- -El5527+E15S37 ~sol

15540
15541 Other Direct Expenses
15542 Network Operations D15542*E15539 0.034832 $0.02
15543 Network Support Assets Dl5543*El5539 0.014703 $0.01
15544 General Support Assets D15544*El5539 0.088742 $0.04
15545 General Purpose Computers D15545*El5539 0.043342 $0.02
15548 Uncollectible D15546*El5539 0.003786 $0.00
15547 Accounting & Finance Expense D15547"E15539 0.007346 $0.00
15548 Human Resources Expense D15548"E15539 0.008294 $0.00
15549 Information Management Expense Dl5549*El5539 0.070887 $0.04
15550 Intangibles Dl5550*El5539 0.000000 $0.00
155511Total Other DlrectEJcp6ntultJ._ SUm(E15~:E1S550J__ $(I~JAI
15552

I 15553 TELRIC El5542+E15551 $0.631
15554
15555 Common
15556 Executive Expense Dl5556*El5553 0.011267 $0.01
15557 Planning Expense D1S557*El5553 0.000525 $0.00
15558 External Relations expenSE 01555S*El5553 0.037846 $0.02
15559 Legal Expense D15559"El5553 0.004717 $0.00
15560 Other Procurement Expense 01556O"El5553 0.001860 $0.00
15561 Research & Development Expense 015561*El5553 0.000006 $0.00
15562 Other General and Admin Expense Dl5562"El5553 0.015064 $0.01
155631 Common eo.ts Sum(El5556:El5562) $0.051
15564

, 15565 TEI..RIC+Commo,,·eo.u ---- ..~~IEl5563 ----····---· --- $O,6S/
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SMOR-P· SERVICE ESTABL/SHMENr CHARGE, INITIAL INSTALLATIO~

B' (C Thru F) H' (G/60)

*ADO*

·BUS/GOV SERViCE CENTER
AddltJona' time required to establish SMDR-P per centrex System
Interface with customer, gather required Information, negotiate due dates
Prob #1 = Probability of occurrence
Negotiate feature establishment 30 1.000 30.00 $39.16 $19.58

Issue form RG41-D057 to complex trsns/atlons to provision service and
to BGS carrier service delivery system to validate numbers and build
SMDRtBbies
Prob #1 = Probability of occurrence
Camp & issue Form RG41-0057 30 1.000 30.00 $39.16 $19.58

AddJffona' service order time to establish billing
Prob #1 = Probability of occurrence
Issue service order 5 1.000 5.00 $39.16 $3.26

ISubtotsl-BUSlGOVSERVICECENTEll ~_. -_. ~- 65.00 $42.421'

-UNiqUE PRODUCT" SERVICE GROUP
carrier BelVlce delIvery sysfSm - Customer Communications Tech
Time required to build SMDR table from Form RG41-0057
Prob #1 = Probability of occurrence
Build Table 240 1.000 240.00 $37.78 $151.12

ISubtotal-UNlQUEP1!ODUC!~SER_~EGROU~ ~_- --=--- __---=---=- 240~OO $151.121

·COMPLEX TRANSLATIONS - NROC - ADMINISTRATION
Prob #1 = Probability of occurrence
Administrative 15 1.000 15.00 $41.45 $10.36

(Subtotal- COMPLEX-TRANSLATIONS - NROC - ADAfINISTRATlO1I- ~5.~-- $10.361

-COMPLEX TRANSLATIONS - NROC • MAINTENANCE
Prob #1 = Probability of occurrence
Maintenance 45 1.000 45.00 $41.45 $31.09

ISUbtotal-COMPLEXTRANSLAnONS-NROC-MAINTENANCE. - ~OO $31.091

-SERVICE ORDER ENTRY CENTER
Addltlonsl order entry time
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SMDR·P· SERVICE ESTABLISHMENT CHARGE, tNmAL INSTALLATION (con'\

B" (C Thru F) H" (G/60)

Prob #1 = " of time additions' order 8nf1)' time Is required
Prob #2 = % of time manua' order entry Is required
Cent Sys Feature per feature 5 1.000 1.000 5.00 $39.16 $3.26

ISubtotsl~SERVICEORDERENTRY~EN1ER___ ___---==--- -- -- --_... ---- 5.00 $3.26/

"DISCONNECT"

·BGSlGOV CENTER
Additional service order time to change billing
Prob #1 = Probability of occurrence
Issue Disconnect service order 5 1.000 5.00 $39.16 $3.26

ISubtotIJI- BGS'GOV CENTER 5.00 $3.261

-SERVICE ORDER ENTRY CENTER
Addltlona' order 9flUy time
Prob #1 = " of time addltlona' order entry time Is required
Prob #2 = " of time manual order entry Is required
Disc Cent Sys Feature per feature 5 1.000 5.00 $39.16 $326

ISUbtotll/- SERVICE ORDER ENTRY CENTER 5.00 ~261

ITotal For Bervlce: 380.00 $244-.1!J
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B· (C Thru F) H· (Gl60)

SMDR-P - SERVICE ESTASUSHMENT CHARGE, IN/nAL INSTALLATION {con'~

$4.89
$2.91
$0.00
~
$8.17

0.019957
0.011877
0.000000
0.001483

D1566B*E15662
D15669"El5662
D1567O"El5662
015671 *Sum(E15662:El5670J
Sum(E15662:E15671l

I 156628 IUI11_YWiiMwMgl@JN#MM@114@mWik\M@W_FfNk4hrt_UwtHNrWHP0lMHliJjJqMdMM1@i01%!@:##ilKmImMMjJn¥j@ftR@mtlnlr;WUdtW1giPvNw.4niU.
15663
15684
15665
15666
15667 Mllrketlng" BusIness Fees
15668 Product Management Expense
15669 Sales Expense
15670 ProductAdvertising Expense
15671 Business Fees (Other Operating Taxes)
156721 Total MMketlnq &. ButJIness Feel

$8.81
$3.72

$22.45
$10.96
$0.96
$1.86
$2.10

$17.93
$0.00

$68.79'

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D15677"E15674
D15678*E15674
D15679*E15674
D15680*E15674
D15681*E15674
D15682*E15674
D15883*E15674
D15684*E15674
D15685*E15674
Sum{E15677:E156851

15673
I 15674 SUb-TotalDirect Cost It AfMkstIng E15662+E15672 $252.951

15675
15676 other DIrect Expenses
15677 Network Operations
15678 Network Support Assets
15679 General Support Assets
15680 General Purpose Computell:
15681 Uncollectible
15682 Accounting & Finance ExpenSE
15683 Human Resources Expense
15684 Information Management ExpenSE
15685 Intangibles
156861 TotsllJ!!rer D1rec-.!ExpeI1BSS

15687
r 1568STELRIC E15677+E15686 $321.741

15689
15690 Common
15691 Executive Expense D15691*E15688 0.011267 $3.63
15692 Planning ExpenSE D15692*E15688 0.000525 $0.17
15693 Extemal Relations ExpensE D15693*E15688 0.037846 $12.18
15694 Legal Expense D15694*E15688 0.004717 $1.52
15695 Other Procurement Expense D15895"E15688 0.001860 $0.60
15696 Research & Development ExpenSE D15696*E15688 0.000006 $0.00
15697 Other General and Admin ExpenSE D15697*E15688 0.015064 $4.85
156981Comm~ Com_ S~m(E15691 :E15697) $22.941
15699

J 15700.·TaR'C+CommOnCos,.n ...~~ ~~- ~- --E15688+E15698 ~--_... _--- $344.67)
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SMDR-P - ARCHIVED DATA

*ADO·

NONRECURRING COST DETAIL SUMMARY

8 * (C Thru F)
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T
H· (Gl60)

-CCT - COMM CUST TECH
Rep talces the request andprepsres paperworlf
Prob #1 = Probability of occurrence
SMDR-P paperwork per request

MANAGER
Grade 4 manager coordinates work flow &- delivery
Prob #1 =Probability of occurrence
SMDR work flow

CSA - Computer Systems Admln/stratol
Prob #1 = Probability of occurrence
Tape Transfers

45

60

60

1.000

1.000

1.000

45.00 $43.81

60.00 $56.97

60.00 $36.06

$32.86

$56.97

$36.08

ISUbtotal-CCT-~AfCUST..TECIi __--- -- ~OO ... $121:911

ITotal For Service: l65:OCf $127.911
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SMDR-P - ARCHIVED DATA (con~

r--15?~2g"jfJf!jlf.tMt.ljJM_@~&@J_@1t%1n__ft~~ftffM"1Rt_~1~m1~~@ijJm.f.iM;1jjb~MMMii~:miJi&.wIJU0@J1¥0£{'iWigiPj[4Jlfi'lNi$~Jl

B· (C Thru F) H' (GlSO)

15753
15754
15755
15756
15757 Marketing'" BusIness Fees
15758 Product Management Expense
15759 Sales Expense
15760 Product Advertising Expense
15761 Business Fees (other Operating Taxes)
157621 To.tIt' MarlcetJng &- B~~ne.. F8fn
15763

D15758*E15752
D15759*El5752
01 S760*El5152
D15761 *Sum(E15752:El5760]
Sum(E15752:E15761j

0.019957
0.011877
0.000000
0.001483

$2.55
$1.52
$0.00
$0.20
$4.27

1 15764 SUb-TotsIDireet Cost & MarlaJtJng E157S2+El5762 $132.18(
15765
15766 Other Direct Expenses
15767 Network Operations D15767"E15764 0.034832 $4.60
15768 Network Support Assets D15768·E15764 0.014703 $1.94
15769 General Support Assets D1S76~E15764 0.088742 $11.73
15770 General Purpose Computers D15770·E15764 0.043342 $5.73
15771 Uncollectible D15771·E15764 0.003786 $0.50
15772 Accounting & Rnance ExpensE D15772·E15764 0.007346 $0.97
15773 Human Resources Expense D15773·E15764 0.008294 $1.10
15774 Information Management ExpenSE D15774·E15764 0.070887 $9.37
15775 Intangibles D15775·E15764 0.000000 $0.00
157761 Totsl.t:1jh8rDlrtJCtExpe!J5ft . Sum(E157fI1:E1577~ .. $35.941
15777

I 15778 TElRIC E15767+E15776 $168.12]
15m
15780 Common
15781 Executive Expense D15781·E15778 0.011267 $1.89
15782 Planning Expense Dl5782·El5778 0.000525 $0.09
15783 External Relations Expense D15783·E15778 0.037846 $6.36
15784 Legal Expense D15784·El5778 0.004717 $0.79
15785 Other Procurement Expense Dl578S·El5778 0.001860 $0.31
15786 Research & Development Expense D15786·E15778 0.000006 $0.00
15787 Other General and Admin ExpenSE D15787"E15778 0.015064 $2.53
157881Common Costs Sum(El5781:E15787) $11.981
15789

I 15790 TaRle +Common Costa E1S778+E15788 $180.101
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CMS· SYSTEM ESTABUSHMENT • INITIAL INSTALLATION

*ADD*

·CUSTOMER COMMUNICATIONS TECHNICIAN
1stcolumn = time
2nd column = occurrence
Initial training
Follow up training· Clarify & cover features
Cover enhance to software package
Loading CCRS database - Initial system

240
120
120
480

1.000
1.000
1.000
1.000

B· (C Thru F)

240.00
120.00
120.00
480.00

$43.81
$43.81
$43.81
$43.81

H· (Gl60)

$175.24
$87.62
$87.62

$350.48

ISUbtofBI- CUSTOMER COMMUNICATIoNs TECHNICIAA -- 960.00 $700.961

ITo,., For StIrvICfI: --- ----'-0.00-- -s7Oll:9llI
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eMS - SYSTEM ESTABLISHMENT -INITIAL INSTALLATION (con't,

05B4~~JRfRltl1lfJMWJfJ#wgiffQITfW:m@tMhx§jmtimb'itOOi%*_~tM%t~"¥_OOib_t_j!Ji@&iii

8· (e Thru F) H· (GlBO)

15843
15844
15845
15846
15847 MtJrlcfItlng" Business Fees
15848 Product Management ExpensE
15849 Sales Expense
15850 Product Advertising Expense
15851 Business Fees (Other Operating Taxes)
158521 Total Msrlr.fil!!l1" Bu81ne__ Fee,
15853

D15848"EI5842
DI5849*EI5842
DI5850*E15842
D1S851·Sum(E15842:~850]

Sum(E15842:EI5851)

0.019957
0.011877
OO00סס.0

0.001463

$13.99
$8.33
$0.00
$1.07

$23.39,

r 15Ss;r-Sub--fOiBI Dlniiii"Cost iiiiitrlretlliji ----e'1SS42+E15852 $724.351
15855
15856 Other Direct Expenns
15857 Ne1WorkOperations D15857*E15854 0.034832 $25.23
15858 Network Support Assets D15858*E15854 0.014703 $10.65
15859 General Support Assets D15859"E15854 0.088742 $64.28
15860 General Purpose Computers D1586O*E15854 0.043342 $31.39
15861 Uncollectible D15861*E15854 0.003786 $2.74
15862 Accounting & Finance ExpenSE D15862*E15854 0.007346 $5.32
15863 Human Resources Expense D15863*E15854 0.006294 $6.01
15664 Information Management ExpenSE D15864*E15854 0.070887 $51.35
15665 Intangibles D15865*E15854 ooסס0.00 $0.00
158661 TotlJl Other Direct Expen!e.l Sum(El5857:E15865) _5196.971
15867

r 1~--TELR7C El5857+E15866 $921.32)
15869
15870 Common
15871 Executive Expense D15871*E158611 0.011267 $10.38
15872 Planning Expense D1S872*E1S868 0.000525 $0.48
15873 External Relations ExpenSE D15873*E1S868 0.037846 $34.87
15874 Legal Expense D1S874*El5868 0.004717 $4.35
15875 Other Procurement Expense D1587S*E15868 0.001860 $1.71
15876 Research & Development ExpenSE D15876*E1SB68 OO06סס.0 $0.01
15877 Other General and Admin expenSE D15877"E1S868 0.Q15064 $13.88
1587aJCommon Cost.I Sum(E1S871:E15877) $65.681
15879

I 15880 TELRIC+CominonC08ts E15868+E15878 $987.001
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eMS - SYSTEM ESTABLISHMENT - SUBSEQUENT' INSTALLAT1~

*ADD"

B· (C Thru F) H"(Gl60)

-CUSTOMER COMMUNICATIONS TECH
1.t column =t/me for system establishment
2nd column = occurrence
Loading CCRS database 480 1.000 480.00 $43.81 $350.48

ISubtotal- CUSTOMER Cf)MMUNlCAnONS TEC"------ -----U"O.OO-- ~I

1TotBlFor5ervlce; --- --_. -- -_. -- --- --- 480.00 $350.481
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B' (C Thru F) H" (Gl60)

eMS· SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION (con'~

$6.99
$4.16
$0.00
$0.54

$11.69

0.019957
0.011877
0.000000
0.001483

D15938·E15932
D15939"E15932
D1594O*El5932
D15941·Sum(El5932:~15940]

Sum(E~5932:E1~1l

15933
15934
15935
15936
15937 Markstlng" SwIne.. Fees
15938 Product Management Expense
15939 Sales Expense
15940 Product Advertising Expense
15941 Business Fees Other Opera!i" Taxes)
15942 TotB/lfatfcfltlng a_SUs/MIlS Feft
15943

, 1593210·...f..lt ]@WliEjjjfflf.i~!JJJkJM!JMfMMi@Jf~1@1iJigRr~Mff§limfNlft@$Rf!¥N}J;l0__3HW_Wfr?!J@vft0WlHmN@lfWfHi.\J""

I 15944 SUb-Tatsl Direct Cost & Marlcetlng --- ---- -E15932+EHiQ42 ~62.171

15945
15946 Other Direct Expense,
15947 Networlo: Operations D15947"E15944 0.034832 $12.62
15948 Network Support Assets D15948"E15944 0.014703 $5.33
15949 General Support Assets D15949*El5944 0.088742 $32.14
15950 General Purpose Computen: D15950*E15944 0.043342 $15.70
15951 Uncollectible D15951*E15944 0.003786 $1.37
15952 Accounting & Finance expenSE D15952*E15944 0.007346 $2.66
15953 Human Resources Expense D15953*E15944 0.008294 $3.00
15954 Information Management expenSE D15954*E15944 0.070887 $25.67
15955 Intangibles D15955*E15944 0.000000 $0.00
159561 Totsl Other Direct Expenses Sum(E15947:E159551 $98.491
15957

1 15958 TEt-RIC E15947+E1595ll $460.661
15959
15960 Common
15961 Executive Expense D15961*E15958 0.011267 $5.19
15962 Planning expenSE D15962*E15958 0.000525 $0.24
15963 Extemal Relations ExpenSE D15963"E15958 0.037846 $17.43
15964 Legal Expense D15964*E15958 0.004717 $2.17
15965 Other Procurement Expense D15965*E15958 0.001860 $0.86
15966 Research & Development Expense D15966*E1595l1 OO06סס.0 $0.00
15967 other General and Admin expenSE D15967"E1595l1 0.015064 $6.94
159681 Common COt'ta Sum(E15961 :E15967) $32.841
15969

, 15970TEI.RIC+ CDinmOn.Costa E15958+E15968 $493.50J
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eMS - PACKET CONTROL CAPABILITY, PER SYSTEM

*ADO·

B· (C Thru F) H· (G/60)

-CUSTOMER COMMUNICATIONS TECH
1st column =time for system establishment
2nd column = occurrence
System installation 480 1.000 480.00 $43.81 $350.48

ISUl1tOta/- CUSTOMER COMMUNICATIONs TECh ~OO--- $350.481

ITotal For SBntlce; lm:f.OO --- $350.481
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eMS - PACKET CONTROL CAPABILITY, PER SYSTEM (con";

, 1602294 LUI f mti1 !U}IDMgh._.Jmi@JMWktitilil*,_.aillilmiNr@'t.mJJ~ijl1li;&t~iIIlit.jSh\qRMM~

B" (C Thru F) H' (G/60)

16023
16024
16025
16026
16027 M8t1retlng' Bus/n~ssFeM
16028 Product Management Expense
16029 Sales Expense
16030 Product Advertising Expense
16031 Business Fees (Other Operating Taxes)
160321Tot8/Ma~"'~&Busmeu Feel!
16033

D1602S*E16022
D16029"E16022
D1603lrE18022
D16031*SUm(E16022:El~030~

Sum(E16022:E16031l

0.019957
0.011877
0.000000
0.001483

$6.99
$4.16
$0.00
$0.54

'$11.69

116~SUb-totIii Dlrectco.t iiifiIrketiiiS E16022+E16032 $362.171
16035
16036 Other Direct Expenses
16037 Network Operations D16037"E16034 0.034832 $12.62
16038 Network Support Assets D16038"E16034 0.014703 $5.33
16039 General Support Assets D16039*E16034 0.088742 $32.14
16040 General Purpose Computers D16040*El6034 0.043342 $15.70
16041 Uncollectible D16041*El6034 0.003786 $1.37
16042 Accounting & Finance ExpenSE D16042*El6034 0.007346 $2.66
16043 Human Resources Expense D16043*E16034 0.008294 $3.00
16044 Information Management expensE D16044*E16034 0.070887 $25.67
16045 Intangibles D16046"E16034 0.000000 $0.00
160461 Total Other D11't1Cf Exp!nsft Sum(E16037:El60451 $98.491
16047

J 16048 TELRIC E16037+E16046 $460.661
16049
16050 Common
16051 executive Expense D16051*E16048 0.011267 $5.19
16052 Planning Expense D16052*E16048 0.000525 $0.24
16053 Extemal Relations Expense D16053*El6048 0.037846 $17.43
16054 Legal Expense D16054*El6048 0.004717 $2.17
16055 Other Procurement Expense D16OSS*E16048 0.001860 $0.86
16056 Research & Development Expense D16056*E16048 0.000006 $0.00
16057 other General and Admin ExpenSE D16057"E16048 0.015064 $6.94
16058) Common Com: SumJ~16051:E-.:!60571 $32.84j
16059

r-f6060_-tEI..RIC+Common·~- El~E16(Hi~ $493.501
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CONFERENCE CALUNG - MEET ME - PER SYSTEM

*ADD'"

B" (C Thru F) H· (Gl60)

-RCMAC
1slproMbllfty Is % by switch type
Translations· SWl
Translations· SW2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

lSUbt"taI~,RCIfAC -- -- __ - - -_·__-------:r;OO--_--,~~

-NROC
1s1 probability Is % by switch type
Administration - swl
Maintenance - swl
Administration· sw2
Maintenance - sw2

25
20
20
20

0.660
0.660
0.340
0.340

16.50
13.20
6.80
6.80

$41.45
$41.45
$41.45
$41.45

$11.40
$9.12
$4.70
$4.70

!Subtotal-NROC 43.30 ~

ITotslForBervlce: --.-- __ .. ... . . .. . .44;30-_-~ $3p~
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8 * (C Thru F) H· (Gl60)

CONFERENCE CALUNG - MEET ME - PER SYSTEM {con'tj

I 161'_?~i.mHBl:Jjff4f~.Klf&:lM&J@,¥JMJJM%1rt'tk1WliI0gff~i.1f;JtkP;M!i1t%ltlX:b'Ui'*¥Wjfi@BPt~_Wdl_.\'&!Rg~WJd'ml
16113
16114
16115
16116
16117 M8rlcetlng" Business Fees
1611 B Product Management Expense
16119 Sales Expense
16120 Product Advertising Expense
16121 Business Fees (Other Operating Taxes'
161221 Totsl Afstfcetlno" Buslne.. Fees
16123

D1611S*E16112
D16119*E18112
D16120*E16112
D16121·Sum(E16112:E16120)
Sum(E16112:E16121J

0.019957
0.011677
0.000000
0.001483

$0.61
$0.36
$0.00

=$1.02

$1.10
$0.47
$2.81
$1.37
$0.12
$0.23
$0.26
$2.24
$0.00
$8.61

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D16127"E16124
D16128"E16124
D16129"E16124
D16130*E16124
D16131*E16124
D16132*E16124
D16133*E16124
D16134*E16124
D16135*E16124
Sum{E16127:E1613S''.....

I 16124SUb-TotaIDlrfJCtCoat&MlIrIc8t1"S E16112+E16122 . .$31.671
16125
16126 Other Direct Expenses
16127 Network Operations
16128 Network Support Assets
16129 General Support Assets
16130 General Purpose Computers
16131 Uncollectible
16132 Acoountlng & Finance ExpenSE
16133 Human Resources Expense
16134 Information Management ExpenSE
16135 Intangibles
161361 Toml other DIrect
16137

1 16138 TE~RIC ----- ~27ill613El --- --- --- $40.281

16139
16140 Common
16141 Executive Expense D16141*E16138 0.011267 $0.45
16142 Planning ExpenSE D16142"E16138 0.000525 $0.02
16143 External Relations ExpenSE D16143*E16138 0.037846 $1.52
16144 Legal Expense D16144*E16138 0.004717 $0.19
16145 Other Procurement Expense D1614S*E16138 0.001860 $0.07
16146 Research & Development Expense D16146*E16136 0.000006 $0.00
16147 Other General and Admin ExpenSE D18147"E16138 0.015064 $0.6t
1614SjComtJIon C.,.ta Sum(E16141 :E18147) $2.871
16149

I 16150TEUtIC +Common Coata E16138+E16148 $43:-'5)
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CONFERENCE CALLING - PRESET - PER SYSTEM

*ADD*

B ·(CThru F) H • (G/60)

-RCMAC
1stprobability Is %by switch type
Translations· $W1
Translations· SW2

0.660
0.340

0.66 $43.81
0.34 $43.61

$0.48
$0.25

ISub,otaI-RCMAC - .___ 1.00 $0.731

-NROC
1stprobability Is % by switch type
Administration - $w1
Maintenance - $w1
Administration· sw2
Maintenance· sw2

25
20
20
20

0.660
0.660
0.340
0.340

16.50
13.20
6.80
6.80

$41.45
$41.45
$41.45
$41.45

$11.40
$9.12
$4.70
$4.70

ISUbtataJ - NROC 43.30 $29.911

ITotal Fo,5ervIca: 44.30 $30.~
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8' (C Thru F) H' (G/60)

CONFERENCE CALUNG - PRESET - PER SYSTEM (con")

I '62(l2idH1_~~fih'flfl.itM;1l±H&¥&.jarJill.I_.W?t¥#:$m~J1.&iJ@J!fM!I.gW1MVJilB1ittiiiJItJl;fJ8J4fjfW&MJMMmmkoJ_.ltilrOOfu'1iiElUJIBB
16203
16204
16205
16206
16207 MarlceUng" Business Fees
16208 Product Management Expense.
16209 Sales Expense
16210 Product Advertising Expense
16211 Business Fees (other 0 eratin Taxes)
16212 Total Mllrketing & 8ulllne~fee!5

16213

D1620B"E16202
D16209*E16202
D16210*E1B202
D16211 *Sum{E16202: E1621 0]
Sum(E16202:E16211)

0.019957
0.011877
0.000000
0.001483

$0.61
$0.36
$0.00
~
$1.02

$1.10
$0.47
$2.81
$1.37
$0.12
$0.23
$0.26
$2.24
$0.00
$8.61

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D16217*E16214
D16218*E1B214
D16219"E1B214
D1622O*E16214
D16221*E16214
D16222"E16214
D16223*E16214
D16224*E16214
D16225*E1B214
Sum(E16217:E16225)

I 16214 Sub-Total Direct Cost .. Msrketing --- -- -E16202+E16212 ~1.671

16215
16216 Other Direct Expentun
16217 Network Operations
1621 B Network Support Assets
16219 General Support Assets
16220 General Purpose Computers
16221 Uncollectible
16222 Accounting & Finance expenSE
16223 Human Resources Expense
16224 Information Management expenSE
16225 Intangibles
162261 TofIJ'-Q!her D!rect &penNS
16227

$0.45
$0.02
$1.52
$0.19
$0.07
$0.00
$0.61
$2.87

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015084

D16231*E16228
D16232"E16228
D16233*E16228
D16234*E16228
D16235*E16228
D16236*E18228
D16237*E16228
Sum(E16231 :E16237)

I 16228 TELRIC --_. -- E18217+E1~6 ------s4o~l

16229
16230 Common
16231 Executive Expense
16232 Planning Expense
1(1233 External Relations Expense
16234 Legal Expense
16235 other Procurement Expense
16236 Research & Development ExpensE
16237 other General and Admin ExpensE
162381 Common Coahl
16239

I 16240 TELRIC + common Costa _~-------=--1:16228+E1_623t _____=__ _____=_________=__ ~3. 1'51
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CONFERENCE CALUNG - STAnON DIAL

-ADD"

B * (C Thru F) H' (G/60)

-RCMAC
1st probability Is " by switch type
Translations - SW1
Translations· SW2

0.660
0.340

0.66 $43.81
0.34 $43.81

$0.48
$0.25

ISul1tom/-RCMAC --- --. --. --. -- --. --. --- --- 1.00 $0.731

-NROC
1st probabilIty's % by switch type
Administration - sw1
Maintenance - sw1
Administration· sw2
Maintenance - sw2

25
25
20
20

0.660
0.660
0.340
0.340

16.50
16.50
6.80
6.80

$41.45
$41.45
$41.45
$41.45

$11.40
$11.40
$4.70
$4.70

ISUbtotsl-NROC .. ---==----==- __ 46.60 _ $32.J!1

IrotalFor setvlce: __----==--- 47.60 __ $3?921
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B' (C Thru F) H' (Gl60)

CONFERENCE CALLING - STATION DIAL (con't)

$0.66
$0.39
$0.00

=$1.101

0.019957
0.01 t877
0.000000
0.001483

Dl6298*E16292
D1629S*E16292
D16300*E16292
016301 *Sum(E1 6292: E16300]
Sum(E16292:E16301)

, 16292~J!'Jjfj.dllWMM%B@i!W.llJ@tiiluij.miilimgkVMili#tD;:i¥.t4W_ltmhB~h@1%RlJmm.1i@M®P1M1MJ1M~@,@@%fuqh@nmGKtkiLiikW#k@!i¥!NdI
16293
16294
16295
16296
, 6297 MsrIcetIng" Business Fees
16298 Product Management ExpensE
16299 Sales Expense
16300 Product Advertising Expense
16301 Business Fees (Other Operatin Taxes)
16302 Total Msrlcdng" Business Feel.
16303

I 16304 Sub-Total Direct COii"&Af8riiiiiii9 -Ef6292+~2-- --_. --- $34.021

16305
16306 Other Direct &pen.,
16307 Network Operations Dl6307*El6304 0.034832 $1.19
16308 Network Support Assets D16308*El6304 0.Q14703 $0.50
16309 General Support Assets D16309*El6304 0.088742 $3.02
16310 General Purpose Computers D16310*El6304 0.043342 $1.47
16311 Uncollectible D16311*El6304 0.003786 $0.13
16312 Accounting & Finance ExpenSE D16312*El8304 0.007346 $0.25
16313 Human Resources Expense D16313*El8304 0.008294 $0.28
16314 Information Management ExpenSE Dl6314*El6304 0.070887 $2.41
16315 Intangibles Dl6315"£16304 0.000000 $0.00
16316!Totsl Other Direct Expenses SUm(E16307:E16315) $9.251
16317

I 16318 TELRIC El6307+E16316 $43.271
16319
16320 Common
16321 Executive Expense D16321"El6318 0.011267 $0.49
16322 Planning ExpenSE Dl6322*El6318 0.000525 $0.02
16323 External Relations ExpenSE Dl6323*El6318 0.037846 $1.64
16324 Legal Expense D16324*El6318 0.004717 $0.20
16325 Other Procurement Expense D16325*El6318 0.001860 $0.08
16326 Research & Development Expense D16326*El6318 0.000006 $0.00
16327 other General and Admin ExpenSE Dl6327*El6318 0.015064 $0.65
163281 Common Costs Sum(El6321 :E16327} $3.oel
16329

1-'6330 TELAIC + comman co,,;, - El6318+El8328 ---$46.361
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9.12.1.4 SUBSEQUENT ORDER CHARGE

8· (C Thru F) H· (G/60)

*ADD"

~ISC - INTERCONNECT SERVICE CENTER
PROVISION SUBSEOUESNT ORDER 15 1.000 t5.00 $39.16 $9.79

ISubtotsl~'SC-'NTERCONNECTSERVlCECENTE1i -_.. -_. -- -- -_. -_. -- -- 15.00 $9.791

[fOtBiFOiSeMce: -- -_. - 15.00 $9.791
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B * (C Thru F) H' (Gl60)

9.12.1.4 SUBSEQUENT ORDER CHARGE (con't)

, 16382;g£i.L:;:AIJJ__.t!iI.@L._tl.Q$§it~id..:@ffmll.ll1gl\lfI10HII&lttjt~1~i11jjMn01mJ~iffi¥k0®&]gImM1i\t':ifUl~
16383
16384
16385
16386
16387 Marketing' Business Fen
16388 Product Management Expense
16389 Sales Expense
16390 Product Advertising Expense
16391 Business Fees (Other Operating Taxes)
163921 TolSI &ft!'*etlng ~Bu.,nea Feet
16393

D16388*E16382
D163B9*E16382
D1639O*E16362
D16391*Sum(E16362:E16390]
Sum(E16382:E16391}

0.019957
0.011877
0.000000
0.001463

$0.20
$0.12
$0.00
tQ,Q1
$0.33

$0.35
$0.15
$0.90
$0.44
$0.04
$0.07
$0.08
$0.72
$0.00
$2.75

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D18397*E16394
D18398*E16394
D16399*E16394
D16400*E16394
D16401*E16394
D16402*E16394
D16403*E16394
D16404*E16394
D16405*E16394
Sum{E16397:E16405)

I 16394 Sub-Total Direct Coat & Marketing El8382+E16392 $10.12[
16395
16396 Other Direct Expenses
16397 Network Operations
16398 Network Support Assets
16399 General Support Assets
16400 General Purpose Computers
16401 Uncollectible
16402 Accounting & Finance expensE
16403 Human Resources Expense
16404 Information Management Expense
16405 Intangibles
164061 Tots' CJ!herDl~&pens'"
16407

I 16408 TELRIC -- -- -- E16397+E16408 $12.87J

16409
16410 Common
16411 Executive Expense D16411*E16408 0.011267 $0.14
16412 Planning Expense D16412*E16408 0.000525 $0.01
16413 External Relations Expense D16413*E16408 0.037846 $0.49
16414 Legal Expense D16414*E16408 0.004717 $0.06
16415 Other Procurement Expense D16415*E16408 0.001860 $0.02
16416 Research & Development Expense D16416*E16408 0.000006 $0.00
16417 Other General and Admin ExpenSE D16417*E16408 0.015064 $0.19
164181 Common Costa Sum{E16411:E16417j $0.921
16419

I 16420 TELRIC +Commcm CostI E16408+E16418 $13.781
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9.12.1.5 DIGITAL LINE SIDE PORT(SUPPORTING SRI/SON)

B * (C Thru F) H' (Gl60)

3 1.000 3.00 $39.16 $1.96
2 0.050 0.10 $39.16 $0.07

4 1.000 4.00 $39.16 $2.61
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31
1 1.000 1.00 $39.16 $0.65
1 1.000 1.00 $39.16 $0.65
1 1.000 1.00 $39.16 $0.65

2 0.500 1.00 $39.16 $0.65
3 1.000 3.00 $39.16 $1.96
3 1.000 3.00 $39.16 $1.96

10 1.000 10.00 $39.16 $6.53
3 1.000 3.00 $39.16 $1.96
5 Q.600 3.00 $39.16 $1.96

5 0.050 0.25 $39.16 $0.16

*ADD*

-INTERCONNECTION SERVICE CENTER
Prob #1 _ .05• •~ .60 probability ofoccurrences
Reviews LSR for completeness and accuracy, contractua' entries (analyze request to
determine co-provlcler, type of orderand Installation option)
Receive LSR
Verifies CFA or facility/circuit availability
Exchange Info-Obtain Central OffIce, name, address and office type, Access Telephone
Address Guide to obtain the central office address
Exchange Info-Obtain Central Office
CPPD-lookup billing USOC's for co-provider
Summary Bill List-Look up BTN#, tax code, and Bill date
Determine if the end user has Owest directory advertising
Determine if the end user has Qwest retail contrac1
Determine critical dates
«there Is either dlrectoty advertising or a retail contract or both, Issue the order to remove
the Information from the account An estimate of50% of the accounts will have these.
Issue appropriate forms and/or orders
Populate required fields Customer Request management (CAM:
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order Into service order processor (manually typing and formatting of all orders for
billing andprovisioning)
Issue service order
Ensure order is successfully distributed to the systems and is ready for provisioning (SOAC/SOP;
Includes handling calls from other departments working the order
Handling ofproblems on the LSR, provlslolnlng Issues such as conditioning, fscJllty problems
cable & pair, and typing problems handled by the center
Error on Service order (ESDI)

1SubtotlJ/ - INTERCONNECTION SERVICE CENTEFi 37.35 $24.381

·LOOP PROVISIONING CENTER
Prob #1 = times
Prob #2 = % of orders manually assigned Includes orders not assigned In FACS.
Clearing time per RMA 11.25 0.400 4.50 $37.78 $2.83

lsubt~-LOOP1iROVf$J()NI------rJQCENfER- 4.50 $2.~1

·RCMAC
Prob #1 = times
prob #2 = % by swl1ch l)'pe
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9.12.1.5 DIGITAL LINE SIDE PORT (SUPPORTING SRI ISDN) (con",

B' (C Thru F) H" (Gl60)

Translations - SW1
Translations - SW2

10
7

0.660
0.340

6.60 $43.81
2.38 $43.81

$4.82
$1.74

ISubtatsl- RCMAC _ __ -----s:98 --- $6.561

-DESIGNED SERVICE CENTER· DESIGN
Prob #1 = times
Prob #2 = % of order Items that require manual processing
Order handlinglscreening
GOC order log
Enter WA mask
Circuit design
Distribute WORD doc

6
6
5

30
2

0.200
0.200
0.800
1.000
0.900

1.00
1.20
4.00

30.00
1.80

$44.31
$44.31
$44.31
$44.31
$44.31

$0.74
$0.69
$2.95

$22.16
$1.33

ISubtotal- DESIGNED SERVICE CENTER -DESIGII._ ~OO $28.06l

-CENTRAL OFFICE TECHNICIAN - LNOICO
Prob #1 = times
Analyze Order
Complete Cross-Connect
Perform Comformance testing
Complete DO work status with CCT-I
Post OVA work complete in WFA-DI

5
4
7
3
2

1.000
1.000
1.000
1.000
1.000

5.00 $43.81
4.00 $43.81
7.00 $43.81
3.00 $43.81
2.00 $43.81

$3.65
$2.92
$5.11
$2.19
$1.46

!SUbtotsl-CENTRALOFFlCETECHNlClAN-LNOICG ------------- --- --.. -_------==---.~1J---~ _ 515.3$.1

-DESIGN SERVICE CENTER - IMPLEMENTOR

Pro" #1 = times
Screen Work Force Administration for Circuit
Verify LNO completion
Monitor Performance testing
Notify Co-Provider of work completion
Post Order Complete in Work Force Administration- Control Module

5
5

16
5

10

1.000
1.000
1.000
1.000
1.000

6.00
5.00

15.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81
$43.81

$3.65
$3.65

$10.95
$3.65
$7.30

ISubtotal- DESIGN SERVICE CENTER ·IMPLEMENTOF. 40.00 $29.211

·CORACIDISPATCH CENTER
Prob #1 = times
Prob #2 = CRON'd fallout (manu8/load)
Screen Order
Load work request to Technician
Closeout work request with Technician

2
5
3

0.150
0.150
0.150

0.30 $37.78
0.75 $37.78
0.45 $37.78

$0.19
$0.47
$0.26
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9.12.1.5 DIGITAL LINE SIDE PORT (SUPPORTING SRI/SON) (con'~

B" (C Thru F) H' (G/60)

/SubtotlJl-CORACIDISPATCHCENTER -- --- 1.50 $0:94/

·RCMAC
1sf probability Is % by switch type
B CHANNEL CIRCUIT SWITCHED DATA· 5E
B CHANNEL CIRCUIT SWITCHED DATA - OMS
CALL APPEARANCE· 5E
CALL APPEARANCE· OMS
CALLER 10 BLOCKING, ALL CALL, PER BRS· 5E
CALLER 10 BLOCKING, ALL CALL, PER BRS - OMS
o CHANNEL PACKET SWITCHED DATA - 5E
o CHANNEL PACKET SWITCHED DATA - OMS
ADDITIONAL CALL APPEARANCE/FEATURE· 5E
ADDITIONAL PRIMARY DIRECTORY NUMBER - 5E
RINGING NORMAL - OMS
X.25 FLOW CONTROL PARAMETER NEGOTIATION, PER CALL· 5E
X.25 FLOW CONTROL PARAMETER NEGOTIATION, PER CALL· OMS
X.25 LOGICAL CHANNELS· 5E
X.25 LOGICAL CHANNELS - OMS
X.25 THROUGHOUT CLASS NEGOTIATION, PER CALL· 5E
X.25 THROUGHOUT CLASS NEGOTIATION, PER CALL· OMS

8 0.660 5.28 $43.81 $3.86
8 0.340 2.72 $43.81 $1.99
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
8 0.660 5.28 $43.81 $3.86
8 0.340 2.72 $43.81 $1.99
1 0.660 0.66 $43.81 $0.48
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25

ISubtotsl-RCMAC ---- --- --_. -- -- -- -- --- 22.66 $16.551

-COMPLEX TRANSLATIONS
1sf probability Is " by switch type
2nd probability weighting of SLS line counts to ISDN equipped Central Offlces
(137,938/1n88 to 382 central offlces)
COMMON BLOCK - 5E
COMMON BLOCK - 5E
COMMON BLOCK· OMS
COMMON BLOCK - OMS
o CHANNEL PACKET SWITCHED DATA· OMS
o CHANNEL PACKET SWITCHED DATA - OMS
CALLER 10 BLOCKING, PER BRS - OMS
CALLER 10 BLOCKING, PER BRS - OMS

10 0.660 0.003 0.02 $41.45 $0.01
10 0.660 0.003 0.02 $41.45 $0.01

335 0.340 0.003 0.34 $41.45 $0.24
580 0.340 0.003 0.59 $41.45 $0.41

15 0.340 0.003 0.02 $41.45 $0.01
10 0.340 0.003 0.01 $41.45 $0.01
10 0.340 0.003 0.Q1 $41.45 $0.01
5 0.340 0.003 0.01 $41.45 $0.00

1st probability Is % of time this product requires complex translations work
2nd probability Bverage numbs of buttons per configuration group
3m probability weighting of SLS lIne counts to ISDN equIpped Central Offlces
(137,938 lines to 382 central offices)
CONFIGURATION GROUP - ADMINISTRATION
PER BUnON • ADMINISTRATION

30
7

1.000
1.000

0.060 0.003
0.003

0.01 $41.45
0.02 $41.45

$0.00
$0.01
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B· (C Thru F) H" (G/60)

9.12.1.5 DIGITAL UNE SIDE PORT (SUPPORTING SRIISON) (con'l,

CONFIGURATION GROUP· MAINTENANCE
PER BUnON - MAINTENANCE

30
5

1.000
1.000

0.060 0.003
0.003

0.01 $41.45
0.02 $41.45

$0.00
$0.01

3 1.000 3.00 $39.16 $1.96
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31

10 1.000 10.00 $39.16 $6.53
3 1.000 3.00 $39.16 $1.96
3 1.000 3.00 $39.16 $1.96

ISubtotal-COMPLEXTRANSLA1lON~-- .-- 1.06 $0.731

"DISCONNECT'

-INTERCONNECT SERVICE CENTER
Prob #1 = OCCUrrences
Receive LSR
Verifies existing account (access CSR in BOSS/CARS) and obtains closing bill address
Type, review and submit to customer the Firm Order Confirmation (FOC)
Issue service order
populate required fields Customer Request management (CAM:
Ensure order is successfully distributed to the systems and is ready for provisioning (SOAC/SOP;

lSUbfOtaI-INTERCONNEct SERVICE CENTER -- 23.00 $15.01 r

-LOOP PROVISIONING CENTER
Prob #1 = times
Prob #2 = " of orders manually assigned Includes orders not assigned In FACS.
Clearing time per RMA 11.25 0.400 4.50 $37.76 $2.63

ISUbtotBI-LOOPPROVlSItiNfNGCE~-- -_. --- 4.50 $2.83/

-RCMAC
Prob #1 = times
Prob #2: % I1y Bwllch type
Translations - SWl
Translations - SW2

0.660
0.340

0.66 $43.61
0.34 $43.61

$0.46
$0.25

(SUbtottil-RCMAC ~-_._ $0.731

·DESIGNED SERVICE CENTER· DESIGN
Prob #1 = times
Prob #2 = " of orders requiring manual processing
ORDER HANDLING/SCREENING
GOG ORDER LOG
ENTER WA MASK
DISCONNECT CIRCUIT
DISTRIBUTE WORD DOC

5
6
5
5
2

0.100
0.100
0.100
0.100
0.100

0.50 $44.31
0.60 $44.31
0.50 $44.31
0.50 $44.31
0.20 $44.31

$0.37
$0.44
$0.37
$0.37
$0.15

[SUbtotBI_- DESIGNED SERVICE CENTER - DESlG~ 2.30 $1.70/
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B· (C Thru F) W(G/60)

-DESIGN SERVICE CENTER - IMPLEMENTOR
Prob #1 = times
Screen Work Force Administration for Circuit for order accuracy
Contact Co-Provider
Complete order in Work Force Administration· Control Module

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISubtotal- DESIGN SERVICE CENTER - 'AfPLEAiENTOIi ~-==--==--==--==--==---- 15.00 _ $10.951

-CENTRAL OFF1CE TECHNICIAN - LNOICO
Prob #1 _ times
Analyze Order
Remove Cross - connect
Complete work request in Work Force Administration· Dispatch In Module

5
2.3

2

1.000
1.000
1.000

5.00 $43.81
2.30 $43.81
2.00 $43.81

$3.65
$1.68
$1.46

1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.81 $0.48
1 0.340 0.34 $43.81 $0.25

ISubtoflll- CENTRAL OFFICE TECHNICIAN - LNOICC -------g:-30 $6.79J

-RCMAC
1st probability Is % by switch type
B CHANNEL CIRCUIT SWITCHED DATA - 5E
B CHANNEL CIRCUIT SWITCHED DATA - DMS
CALLAPPEARANCE-5E
CALL APPEARANCE - OMS
CALLER 10 BLOCKING, ALL CALL, PER BRS - 5E
CALLER 10 BLOCKING, ALL CALL, PER BRS - OMS
o CHANNEL PACKET SWITCHED DATA· 5E
D CHANNEL PACKET SWITCHED DATA - OMS
ADDITIONAL CALL APPEARANCE/FEATURE - 5E
ADDITIONAL PRIMARY DIRECTORY NUMBER - 5E
RINGING NORMAL - DMS
X.25 FLOW CONTROL PARAMETER NEGOTIATION, PER CALL - 5E
X.25 FLOW CONTROL PARAMETER NEGOTIATION, PER CALL· OMS
X.25 LOGICAL CHANNELS - 5E
X.25 LOGICAL CHANNELS - OMS
X.25 THROUGHOUT CLASS NEGOTIATION, PER CALL· 5E
X.25 THROUGHOUT CLASS NEGOTIATION, PER CALL· DMS

]Subtotal-RCMAC -_. 8.66 $6.32J

ITolal For 5erVlce: --- -- ~81 ~J
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9.12.1.5 DIGITAL UNE SIDE PORT (SUPPORTING SRI ISDN) (con",

I 166S2@@i J ll~MM.J1HffIT@MBiNRfgifmJL1Iffl!¥t~fMJJN$BMiWif.jMiJ&f~iWkN!nR¥#@#iRJiftUlJtBlilif1Rt.$itB:lfJifEMfIDi&'ilUmIMWNWtXWft1fs'f3niiH,X;;@1f@tUWdll3/
16653
16654
16655
16656
16657 Ifarlcetlng &. Business Fees
16658 Product Management Expense
16659 sales Expense
16660 Product Advertising Expense
16661 Business Fees Other eratin Taxes)
16662 J:.otal Af8rlr.~ & Suslne~ Fee!
16663

Dl6658*E16652
Dl6659*El6652
Dl6660*E16652
D16661 *Sum(El6652: El6660]
Sum(E16652:E16661)

0.019957
0.011877
0.000000
0.001483

$3.37
$2.01
$0.00
~
$5.64

$6.08
$2.57

$15.49
$7.57
$0.66
$1.28
$1.45

$12.37
$0.00

$47.47

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D18667*El6664
D16668*E16664
D16669*El8664
D1667O"E16664
D16671*El6664
Dl6672*El6664
D18673*El6664
D16674*El6664
D16675"E16664
Sum(El6667:E16675j

C16664------sub-TQiiilDlr8iiiCO$t&~rlietJns~-----:-~ ~-_------:-_---=-------:-_--_ E1665---.!+E1666~ $174.571
16665
, 6666 Other Direct Expensea
16667 Network Operations
16668 Network Support Assets
16669 General Support Assets
16670 General Purpose Cornputal"!l
16671 Uncollectible
16672 Accounting & Finance ExpensE
16673 Human Resources Expense
16674 Information Management ExpenSE
16675 Intangibles
166761 Tots' other Direct ExpeMft

16677
! 16678 TELRIC E16667+E16676 $222.04/

16679
16680 Common
16681 Executive Expense D16681*E16678 0.011267 $2.50
16682 Planning Expense D16682*El6678 0.000525 $0.12
16683 External Relations Expense Dl6683*El6678 0.037846 $8.40
16684 Legal Expense Dl6684*E16678 0.004717 $1.05
16685 Other Procurement Expense D16685*El6678 0.001860 $0.41
16686 Research & Development Expense D16686*El6678 0.000006 $0.00
16687 Other General and Admin ExpenSE D16687*E16678 0.015064 $3.34
16688!Common Costs SUm(E18681:El6687) $15.83/
16689

I 16690TELRIC+CommoilCo-" E16678+E16688 $237.871
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9.12.1.6.2 MESSAGE TRUNK GROUP, RRST TRUNK - 0$0 DIGITAL

'"ADD·

B' (C Thru F) H' (Gl60)

3 1.000 3.00 $39.16 $1.96
2 0.050 0.10 $39.16 $0.07

4 1.000 4.00 $39.16 $2.61
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31
1 1.000 1.00 $39.16 $0.65
1 1.000 1.00 $39.16 $0.65
1 1.000 1.00 $39.16 $0.65

2 0.500 1.00 $39.16 $0.65
3 1.000 3.00 $39.16 $1.96
3 1.000 3.00 $39.16 $1.96

10 1.000 10.00 $39.16 $6.53
3 1.000 3.00 $39.16 $1.96
5 0.600 3.00 $39.16 $1.96

5 0.050 0.25 $39.16 $0.16

-INTERCONNECT SERVICE CENTER
Prob #1 =.05, .5, .60 probability of occurrences
Reviews LSR for completeness and accuracy, contractual entries (analyze request to
determine co-provlder, type of order and inBtllllatlon option)
Receive LSR
Verifies CFA or facility/circuit availability
Exchange Info-Obtain Central Office. name, address Bnd office type. Access Telephone
Address Guide to obtain the central offlce address
Exchange Info-Obtain Central Office
CPPD-Iookup billing USCG's for co-provider
Summary Bill List-Look up BTN#, tax code, and Bill date
Determine if the end user has Owest directory advertising
Determine if the end user has Owest retail contract
Determine critical dates
If there Is either directory advertising or a retail contract or both, Issue the order to remove
the Information from the account. An estimate of50% of the accounts will have these.
Issue appropriate forms and/or orders
Populate required fields Customer Request management (CRM:
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order Into service order processor (manually typing and formatting of all orders for
billing and provIsioning)
Issue selVice order
Ensure order ;s successfully distributed to the systems and is ready for proVisioning (SOAC/SOP~

Includes handling calls from other departments working the order
Handling ofproblems on the LSR, provlslolnlng Issues such 8S conditioning, facility problems
cable & pair. and typing problems handled by the center
Error on SelVice order (ESOI)

(SUbtor./ -INTERCONNECT SERVICE CENTER 37.35 $24.381

-DESIGN SERVICE CENTER - DESIGNER
Prob 1 (.05, .20, .95, .80) are percent orders worked manual versus mechanized•
•042 represents 1/24 ofa trunk group. Assumes 24 trunks per order.
Order handling and screening
Build and validate Design Related Info (DRI) and Work Authorization (manual orders)
Buid and validate Design Related Info (DRI) and Work Authorization (mechanized orders;
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders)
Distribute Documents
Perfonn TAS (Trunk Assignment System) Functions

10 1.000 0.042 0.42 $44.31 $0.31
10 0.050 0.042 0.02 $44.31 $0.02

4 0.950 0.042 0.16 $44.31 $0.12
15 0.050 0.042 0.03 $44.31 $0.02
3 0.950 0.042 0.12 $44.31 $0.09
2 1.000 0.042 0.08 $44.31 $0.06

15 0.750 0.042 0.47 $44.31 $0.35
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9.12.1.6.2 MESSAGE TRUNK GROUP, FIRST TRUNK - DSO DlGffAL (con'ti

B· (C Thru F) H· (Gl80)

PCList Trunks 2 1.000 0.042 0.08 $44.31 $0.06

ISUbtotsl-DESIGNSERVlCECENTER-DESlGNER --- ---------- 1.39 $1.031

-DESIGN SERVICE CENTER - IMPLEMENTOR
Screen Work Force Administration-Control Module for order accuracy
Complete Performance Testing
Notify co-provider of work completion
Post order complete in Work Force Administration - Control Module

10
45

5
10

1.000
1.000
1.000
1.000

10.00
45.00

5.00
10.00

$43.81
$43.81
$43.81
$43.81

$7.30
$32.86
$3.85
$7.30

ISubtoltJl-DESIGNSERvrCECENTER-IMP~EMENTOR 70.00 $S1J!]

-NROC· COMPLEX TRANSLATIONS - TRUNK GROUP
Prob #1 = .50probability Is % of orders establishing 8 new trunk group
Assign Trunk Group Number
Analyze Access Service RequestITranslations Questionnaire
Build New Trunk Group

10
10
20

0.500
0.500
0.500

5.00
5.00

10.00

$41.45
$41.45
$41.45

$3.45
$3.45
$6.91

ISubtQtaI-NROC-COMPLpcmA~TlONS-mUNKGROU~ .__ .__ __ 2O~OO $13.821

-NROC - COMPLEX TRANSLATIONS· ROUTE INDEX
Prob #1 = .50 probability Is " of orders establishIng 8 new trunk group
Assign Route Index 10 0.500 5.00 $41.45 $3.45

ISubtotsl~NROC.COMPLEXmANSLAnoNS~ROUTEINDEJI. -- .__ __ _--------s:oo $3.451

-NROC - COMPLEX TRANSLATIONS - TESTING
Prob #1 = .50 probability Is " of orders establishIng 8 new trunk group
Perform test call
Complete work item in Work Force Administration - Oispatch Module

5
5

0.500
0.500

2.50 $41.45
2.50 $41.45

$1.73
$1.73

3 1.000 3.00 $39.18 $1.96
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31

10 1.000 10.00 $39.16 $6.53
3 1.000 3.00 $39.16 $1.96
3 1.000 3.00 $39.16 $1.96

ISubtot8l-NROC-COMPLEXTRANSLATlONS-TESTlNG --- --. -- -- -- -- ---. --- 5.00 $3.451

*DISCONNECT"

-INTERCONNECT SERVICE CENTER
Prob #1 = occurrence
Receive LSR
Verifies existing account (access CSR in BOSS/CARS) and obtains closing bill address
Type, review and submit to customer the Firm Order Confirmation (FOC)
Issue service order
Populate required fields Customer Request management (CRM:
Ensure order is successfully distributed to the systems and is ready for provisioning (SOAC/SOP;
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9.12.1.6.2 MESSAGE TRUNK GROUP, RRST TRUNK - DSO DIGITAL (con'/;

B' (e Thru F) H' (Gl60)

10 1.000 0.042 0.42 $44.31 $0.31
2 1.000 0.042 0.08 $44.31 $0.06
5 0.050 0.042 0.01 $44.31 $0.01
2 0.950 0.042 0.08 $44.31 $0.06

10 0.050 0.042 0.02 $44.31 $0.02
2 0.950 0.042 O.OB $44.31 $0.06
2 1.000 0.042 0.08 $44.31 $0.06

lSUbtot8l-INTEFlCONNECTSERVlCECE~#; ~ ----- $15.~

·DESIGN SERVICE CENTER - DESIGNER
Prob 1 (.05, .95) are percent orders worked manual versus mechanized•
.042 represents 1/24 ofa trunk group. Assumes 24 trunks per order.
Order handling and screening
PCList Trunks
Build and Validate Work Authorization (manual orders)
Build and Validate Work Authorization (mechanized orders)
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders)
Distribute Documents

/SubtotlJI-DESIGNSERVlCECENTER-DESIGNEP. ---- ~----- $0:681

·DESIGN SERVICE CENTER - IMPLEMENTOR
Screen Work Force Administration-Control Module for order accura~
Contact Co-Provider
Complete Circuit in Work Force Adminstration - Control Module

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISUbtotal- DESIGN SERVICE CENTER -IMPLEMENTOR ~ $1o.~

ITotsl For 5ervIce: Tn.52 -.~~__--_$123.?II
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9.12.1.6.2 MESSAGE TRUNK GROUP, RRST TRUNK - DSO DIGITAL (con'~

116832~_ilil_ilililli/i11!Ji1ililli!i/iII!Ji1iIll001~llJ"ddl1l:ilIi!Jlillilil#Mill!lRi;qlh.'j{lRilf!!1i"d&!IlP.5_1l15RIMdilillhDl71II

B * (C Thru F) H· (GlBO)

16833
16834
16835
16836
16837 Marlcetlng" Bus/nea FeetJ
16838 Product Management Expense
16839 sales Expense
16840 Product Advertising Expense
16841 Business Fees (other Operating Taxes)
168421 rotsl ""'rketing " Business Fee,

D1683S*E16832
D1683~El6832

D16B40*El6832
D16841·Sum(E16832: E16840]
Sum(E16832:E16841)

0.019957
0.011877
0.000000
0.001483

$2.47
$1.47
$0.00

&.ll!
$4.13

16843
I 16844 Sub-TotBIDlrscteo.tl"",rketlng E16832+E16842 $127.911

16845
16846 Other DIrect Expense,
16847 Network Operations D16847*El6S44 0.034832 $4.46
16848 Network Support Assets D1684S*E16844 0.014703 $1.88
16849 General Support Assets D16849"E16844 0.088742 $11.35
16850 General Purpose Computers D1685O"E16844 0.043342 $5.54
16851 Uncollectible D16851*E16844 0.003786 $0.48
16852 Accounting & Finance expenSE D16B52*E16844 0.007346 $0.94
16853 Human Resources Expense D16853*E16844 0.008294 $1.06
16854 lnfonnation Management ExpensE D16854*E16844 0.070887 $9.07
16855 Intan91bles D168SS"E16844 0.000000 $0.00
168561 Total Other DIrect Expense. Sum(E16847:iE:!!B55) $34.781
16857

I 16858 TE~AIC E16847+E16856 $162.691
16859
16860 Common
16861 Executive Expense D16861*E16858 0.011267 $1.83
16862 Planning expenSE D18862"E16858 0.000525 $0.09
16663 External Relations ExpenSE D16863*E168S8 0.037846 $6.16
16864 Legal Expense D16864*E168S8 0.004717 $0.77
16865 Other Procurement Expense D1686S*E1685B 0.001860 $0.30
16866 Research & Development ExpenSE D16866*E16858 0.000006 $0.00
16867 Other General and Admin expenSE D16867"E16858 0.Q15064 $2.45
16868lcommQnCOSbi Sum(E16861:E16867] $11.601
16869

) 16870 TELAIC+ Common Cosbl . n ~16858IE16868--- _ $174~~J
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9.12.1.6.3 MESSAGE TRUNK GROUP, EACH AOOmONAL - OSO OIGITAL

·ADO*

B· (C Thru F) H' (Gl60)

-INTERCONNECT SERVICE CENTER
PROS #1 = .61! .05 %probability of occurrence
Populate required fields Customer Request Management (CRM:
Review Firm Order Confirmation
Issue service order
Service Order Analysis & Control (SOAC/SOP)
Includes handling calls from other departments working the order
Hanlding problems on the LSR, error on Servie (ESOI)

3
3
5
3
1
5

1.000
1.000
1.000
1.000
D.600
0.050

3.00 $39.16
3.00 $39.16
5.00 $39.16
3.00 $39.16
0.60 $39.16
0.25 $39.16

$1.96
$1.96
$3.26
$1.96
$0.39
$0.16

10 1.000 0.042 0.42 $44.31 $0.31
10 0.050 0.042 0.02 $44.31 $0.02
4 0.950 0.042 0.16 $44.31 $0.12

15 0.050 0.042 0.03 $44.31 $0.02
3 0.950 0.042 0.12 $44.31 $0.09
2 1.000 0.042 0.08 $44.31 $0.06

15 0.750 0.042 0.47 $44.31 $0.35
2 1.000 0.042 0.08 $44.31 $0.06

ISubtotal-INTE,!CONNEt]ISERVl_~CE~.!i.- ---. --- ------==---=---==---- ---. --- 14.85 $9.691

-DESIGN SERVICE CENTER· DESIGNER
Prob 1 (.05••20, .95• .80) are percent orders worked manual versus mechanized.
•042 represents 1/24 of8 trunk group. Assumes 24 trunks per order.
Order handling and screening
Build and validate Design Related Info (DR!) and Work Authorization (manual orders)
Buid and validate Design Related Info (DR') and Work Authorization (mechanized orders;
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders]
Distribute Documents
Perform TAS (Trunk Assignment System) Functions
PCList Trunks

ISubtotsl-OESIGNSERviqECENt!.R-DESlGNER __ __ 1.39 $1.031

-DESIGN SERVICE CENTER - IMPLEMENTOR
Screen Work. Force Administration for circuit
Complete periomance testing
Post order complete in Work Force Administration - Control Module

5
6
1

1.000
1.000
1.000

5.00 $43.81
6.00 $43.81
1.00 $43.81

$3.65
$4.36
$0.73

[SUbtOtsl-DE$IGNSEAVlt;:ECENT'E...R-IMPLEMl;NTO~ .___ __ _--12.00--- $8:761

*DISCONNECT"

·INTERCONNECT SERVICE CENTER
PROS #1 = occurrences
Issue service order
Populate required fields Customer Request Management (CRM:
Ensure order is successfully distributed to SOACISOP

5
3
3

1.000
1.000
1.000

5.00 $39.16
3.00 $39.16
3.00 $39.16

$3.26
$1.96
$1.96
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9.12.1.6.3 MESSAGE TRUNK GROUP, EACH ADDmONAL • DSO DIGITAL (con't,

B' (C Thru F) H' (G/60)

[SUbtotal-INTERCONNECT SERViCE CENTER 11.00 $7.181

·DESIGN SERVICE CENTER· DESIGNER
Prob 1 (.05• •95) are pecent orders worked manual versus mechanIzed•
.042 represents 1/24 of. trunk group. Assumes 24 trunks per order.
Order handling and screening
PCList Trunks
Build and Validate Work Authorization (manual orders)
Build and Validate Work Authorization (mechanized orders)
Build and verify circuit design (manual orders)
Build and verify circuit design (mechanized orders]
Distribute Documents

10 1.000 0.042 0.42 $44.31 $0.31
2 1.000 0.042 0.08 $44.31 $0.06
5 0.050 0.042 0.01 $44.31 $0.01
2 0.950 0.042 0.08 $44.31 $0.06

10 0.050 0.042 0.02 $44.31 $0.02
2 0.950 0.042 0.08 $44.31 $0.06
2 1.000 0.042 0.08 $44.31 $0.08

ISUtlloflJl- DESIGN SERVICE CENTER - DESIGNER __ __ _ __------0:71_ $0.581

-DESIGN SERVICE CENTER - IMPLEMENTOR
Screen Work Force Administration - Control Module for order accuracy
Complete circuit in Work Force Administration - Control Module

5
5

1.000
1.000

5.00 $43.81
5.00 $43.81

$3.65
$3.65

lsubtotal ~ DESIGN SERVICE CENTER ·IMPLEJ,fENTOR 10.00 $7.301

1Tofal For service: 50.02 $34.541
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B" (C Thru F) H' (GlBO)

9.12.1.6.3 MESSAGE TRUNK GROUP, EACH ADDITIONAL - 050 DIGITAL (con't,

$0.69
$0.41
$0.00

=$1.15

0.019957
0.0'1677
0.000000
0.001483

D16973*E16967
D16974*El6961
D1697S*E16967
Dl6976*Sum(E16967:E16975]
Sum(El6967:E16976)

1B968
16969
16970
16971
16972 Marketing .. Buslnf1Q Fees
16973 Product Management expensE
16974 Sales Expense
16975 Product Advertising Expense
16976 Business Fees (Other Operating Taxes'
169nlTotsl Marketing" Bu81nea Fees
16978

I 16979 Su~TotslDlrectcoet&MarlattJns E16967+El6977 $35.691
16980
16961 Other Direct Expense,
16982 Network Operations D16982"E16979 0.034832 $1.24
16983 Network Support Assets D16983"El6979 0.014703 $0.52
16984 General Support Assets D16984"E16979 0.088742 $3.17
16985 General Purpose Computers D16985"El6979 0.043342 $1.55
16986 Uncollectible D16986"E16979 0.003786 $0.14
16987 Accounting & Finance Expense Dl6987*El6979 0.007346 $0.26
16988 Human Resources Expense D16988*El6979 0.008294 $0.30
16989 Information Management Expense D16989*El6979 0.070887 $2.53
16990 Intangibles D1699O"El6979 0.000000 $0.00
16991 ITo'" Other Direct Expens_ SUm(E16982:E16990J $9.711
16992

1 16993 TEI.RIC E16982+E16991 $45.401
16994
16995 Common
16996 executive Expense D16996"El6993 0.011267 $0.51
16997 Planning Expense D16997"E16993 0.000525 $0.02
16998 Extemal Relations Expense D1699S*E16993 0.037846 $1.72
16999 Legal Expense D16999*E16993 0.004717 $0.21
17000 Other Procuremen1 Expense D17000"E16993 0.001860 $0.08
17001 Research & Development Expense D17001*E16993 0.000006 $0.00
17002 Other General and Admin Expense D17002"E16993 0.015064 $0.68
17003ICommon Ca.t8 Sum(El6996:E17002j $3.241
17004I 17005 TEl.R'C+ common Ca." E16993+E17003 ----------.. ---$4-8."631
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9.12.1.6.4 OSf PRltSDN TRUNK PORT

*ADD*

B' (C Thru F) H' (Gl60)

3 1.000 3.00 $39.16 $1.96
2 0.050 0.10 $39.16 $0.07

4 1.000 4.00 $39.16 $2.61
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31
1 1.000 1.00 $39.16 $0.65
1 1.000 1.00 $39.16 $0.65
1 1.000 1.00 $39.16 $0.65

2 0.500 1.00 $39.16 $0.65
3 1.000 3.00 $39.16 $1.96
3 1.000 3.00 $39.16 $1.96

10 1.000 10.00 $39.16 $6.53
3 1.000 3.00 $39.16 $1.96
5 0.600 3.00 $39.16 $1.96

5 0.050 0.25 $39.16 $0.16

-INTERCONNECT SERVICE CENTER
Prob #1 = .05, .5, .SO probability of occurrences
Reviews LSR for completeness and accuracy, contrsctusl entries (analyze request to
determine co-provlder, type of order and Installation option)
Receive LSR
Verifies CFA or facility/circuit availability
Exchange Info-Obtaln Central OffIce, name,. address and office type. Access Telephone
Address Guide to obtain the central office address
Exchange Info-Obtain Central Office
CPPD-lookup billing USOC's for co-provider
Summary Bill List-Look up BTN#, tax code, and Bill date
Determine if the end user has Owest directory advertising
Determine if the end user has Owest retail contract
Determine critical dates
"there Is either directory advertising or a retail contract or both, Issue the order to remove
the Information from the account. An estimate of50% of the accounts will have these.
Issue appropriate forms and/or orders
Populate required fields Customer Request management (CRM:
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order Into service order processor (manually typing and formatting of all orders for
billing andprovisioning)
Issue service order
Ensure order is successfully distributed to the systems and is ready for provisioning (SOAC/SOP:
Includes handling calls from other departments working the order
Handling ofproblems on the LSR, provlslolnlng Issues such as conditioning, facIlIty problems
cable & pair, and typing problems handled by the center
Error on Service order (ESOI)

ISUbtotal-INTERCONNECT SERVICE CENTER 37.35 $24.381

-DESIGN SERVICE CENTER - DESIGNER
Prob #1 = % of time manual handling Is required
Order Handling/screening
Generic Order Control order log
Enter Work Authorization mask
Circuit Design
Distribute Word Doc

5
6
5

30
2

0.200
0.200
0.800
1.000
0.900

1.00
1.20
4.00

30.00
1.80

$44.31
$44.31
$44.31
$44.31
$44.31

$0.74
$0.89
$2.95

$22.16
$1.33

ISubtota/- DESIGN SERVICE CENTER - DESIGNER --_. --- 38.00 $28.06)
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B'" (C Thru F) H' (GlSO)

9.12.1.6.4 OS1 PRIISDN TRUNK PORT (con'~

-DESIGN SERVICE CENTER ~ IMPLEMENTOR
Prob #1 _ .042 represents 1/24 ofa trunk group. Assumes 24 trunks per order
Screen Work Force Administration for circuit
Verify LNO completion
Set DS1 Trans. Opts in Switch and add TG members
Monitor performance testing
Notify co-provider of work completion
Post order complel in Work Force Administration - Control Module

5 0.042 0.21 $43.81 $0.15
5 0.042 0.21 $43.81 $0.15

20 0.042 0.84 $43.81 $0.81
15 0.042 0.83 $43.81 $0.48

5 0.042 0.21 $43.81 $0.15
10 0.042 0.42 $43.81 $0.31

~tOtsI-DssiGN SERVICE CENTER • IMPLEMENTOR --_. --- 2.52 $1.841

-CENTRAL OFFICE TECHNICIAN
Prob #1 =occurrences
Analyze order
Complete cross connect
Perform conformance testing
Complete DO work status with GGT-I
Post OVA work complete in WFA-DI

5
10
15
3
2

1.000
1.000
1.000
1.000
1.000

5.00
10.00
15.00
3.00
2.00

$43.81
$43.81
$43.81
$43.81
$43.81

$3.85
$7.30

$10.95
$2.19
$1.46

ISUbtotiii-CENTRALOFFICETECHNlCIAN 35.00 _ $25.561

-CORACIDISPATCH CENTER
Prob #1 = times
Prob #2~ CRON'd fa/lout (msnus/ load)
Screen Order
Load work request to Technician
Closeout work request with Technician

2
5
3

0.150
0.150
0.150

0.30 $37.78
0.75 $37.78
0.45 $37.78

$0.19
$0.47
$0.28

20 1.000 0.340 8.80 $41.45 $4.70
15 1.000 0.340 5.10 $41.45 $3.52
20 1.000 0.340 8.80 $41.45 $4.70
25 1.000 0.340 8.50 $41.45 $5.87
30 1.000 0.340 10.20 $41.45 $7.05
25 1.000 0.340 8.50 $41.45 $5.87
20 1.000 0.340 6.80 $41.45 $4.70
20 1.000 0.340 8.80 $41.45 $4.70

ISubtotal ~ CORAC/DISPATCH CENTEFl __--------,.so--- $0.941

-NROC - COMPLEX TRANSLATIONS
Translations for building PRI Trunk Groups
Prob #1 = % of time this prodUct requires complex translation work
Prob #2 = " OMS switch type
TABLE LTDEF
TABLE LTMAP
TABLE LTDATA
TABLE LTCALLS
TABLE IBNRTE
TABLE CIRTGRPS
TABLEQFRT
TABLE DNROUTE
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B' (C Thru F) H' (Gl60)

$8.22
$7.05

11.90 $41.45
10.20 $41 .45

0.340
0.340

1.000
1.000

35
30

9.12.1.6.4 OS1 PRIISDN TRUNK PORT (con'~

!Subtotal- NROC - COMPLEX TRANSLATION! 59.50 $41.101

-COMPLEX TRANSLAll0NS
Trsnshltlons for building PRI Trunk Groups
Prob #1 = % of time this product requires complex translation work
Prob #2 = % DMS switch type
TABLE TRKGRP
TABLE TRKSGRP

[SUbtotal- CCJMPLEX TRANSLAT70NS 22.1 0-- ~1S.27J

10 1.000 0.660 6.60 $41.45 $4.56
35 1.000 0.660 23.10 $41.45 $15.96

140 1.000 0.660 92.40 $41.45 $63.83
45 1.000 0.660 29.70 $41.45 $20.52
45 1.000 0.660 29.70 $41.45 $20.52

-COMPLEX TRANSLAll0NS
Prob #1 = % of time this product requIres complex translations for a
DEDICATED PR/ - 238+D CONRGURATION • 5E
Prob #2 = %5E switch type
PRI interface group per 0 Channel
D Channel Trunk Group
Per B Channel Trunk Group
Per Route Index
A1emate AI for data

ISUbtotsl-COMPLEXTRANSLATlONS --_. -_. -- --_. --- 181.50 $125.391

-COMPLEX TRANSLAll0NS • INPUT
Prob 1/1 = % of time this product requires complex translations for a
OEDICATED PRI- 238+0 CONRGURAnON - 5E
Prob 1/2 = " 5E switch type
PRI interface group per D Channel
D Channel Trunk Group
Per B Channel Trunk Group
Per Route 1ndex
Alternate RI for data

5
25

100
30
30

1.000
1.000
1.000
1.000
1.000

0.660
0.660
0.660
0.660
0.660

3.30
16.50
66.00
19.80
19.60

$41.45
$41.45
$41.45
$41.45
$41.45

$2.28
$11.40
$45.60
$13.66
$13.68

ISubtotBl-COMPLEXTRANSLATIONS-INPU1 __ .__ .__ .__ __ __ 125.~ $86.631

1 0.660 0.66 $43.81 $0.46
1 0.340 0.34 $43.81 $0.25
1 0.660 0.66 $43.61 $0.48
1 0.340 0.34 $43.61 $0.25

10 0.340 3.40 $43.81 $2.46
5 0.340 1.70 $43.81 $1.24

-RCMAC
1st probsblllty Is % by switch typo
CALLING NUMBER IDENTIFICATION - 5E
CALLING NUMBER IDENTIFICAITON - DMS
CALLING NUMBER IDENTIFICATION BLOCKING. ALL CALL, PER BRS - 5E
CALLING NUMBER IDENTIFICATION BLOCKING, ALL CALL, PER BRS - DMS
CALLING NUMBER IDENTIFICATION BLOCKING - ALL CALLS - INPUT - DMS
CALLING NUMBER IDENTIFICATION BLOCKING - ALL CALLS· DESIGN· OMS
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B" (C Thru F) H' (Gl60)

9.12.1.6.4DS1 PRIISDN TRUNK PORT (con't~

B CHANNEL CIRCUIT SWITCHED DATA - 5E
B CHANNEL CIRCUIT SWITCHED DATA - OMS

8
8

0.660
0.340

5.28 $43.81
2.72 $43.81

$3.88
$1.99

ISutnotsi-RCAfAC -- -- ----=----- 15.10 __ $11.031

*DISCONNECT"

-INTERCONNECT SERVICE CENTER
Receive LSR
Verifies existing account (access eSA in BOSs/CARS) and obtains closing bill address
Type, review and submit to customer the Firm Order Confirmation (FOC)
Issue service order
Populate required fields Customer Request management (CRM:
Ensure order is successfully distributed to the systems and is ready for provisioning (SOAC/SOP;

3 1.000 3.00 $39.18 $1.98
2 1.000 2.00 $39.18 $1.31
2 1.000 2.00 $39.16 $1.31

10 1.000 10.00 $39.18 $8.53
3 1.000 3.00 $39.16 $1.96
3 1.000 3.00 $39.16 $1.98

ISubtotal- INTERCONNECT SERVICE CENTER ~~- 23.00 $15.011

-DESIGN SERVICE CENTER - DESIGNER
Prob #1 = % of tlmtl msnual hlfndllng Is required
Order handling/screening
Generic Order Control order log
Enter Work Authorization mask
Disconnect Circuit
Distribute Word Doc

5
8
5
5
2

0.100
0.100
0.100
0.100
0.100

0.50 $44.31
0.80 $44.31
0.50 $44.31
0.50 $44.31
0.20 $44.31

$0.37
$0.44
$0.37
$0.37
$0.15

ISubtotal-DESlGNSERVlCECENT£R-DESlGNER __ _ __ ~__ - -----=--- 2.30-_~_----=-__--------s'r.701

-DESIGN SERVICE CENTER - IMPLEMENTOR
Prob #1 = .042 represents 1/24 of a trunk group. Assumes 24 trunks per order
Screen Work Force Administration for circuit
Contact co-provider
Complete circuit in Work Force Administration - Control Module

5
5
5

0.042
0.042
0.042

0.21 $43.81
0.21 $43.81
0.21 $43.81

$0.15
$0.15
$0.15

ISubtotal~DES'GNSERVlCECENTER-'MPL~ENTOR_ __ 0.63 $0.461

-CENTRAL OFFICE TECHNICIAN
Prob #1 = occurrences
Analyze order
Remove Cross Connect
Complete order in Work Force Administration· Dispatch In Module

5
2.3

2

1.000
1.000
1.000

5.00 $43.81
2.30 $43.81
2.00 $43.81

$3.85
$1.68
$1.48

ISubtotal-CENTRAL OFFlCE TECHNICIAN __ .__ ---~.----~~.. ~~- -_. --- 9.30 $6.791
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9.12.1.6.4 DS1 PRI/SON TRUNK PORT {con'~

-COMPLEX TRANSLATIONS
Prob #1 = % of time this product requires complex translations tor 8
OEDICA TED PR/· 238+0 CONFIGURATION - 5E
2nd probBblllty 's % by switch type
PRI interface group per 0 Channel
o Channel Trunk Group
Per B Channel Trunk Group
Per Route Index
Alternate RI for data

5 1.000 0.660 3.30 $41.45 $2.28
10 1.000 0.660 6.60 $41.45 $4.56
40 1.000 0.660 26.40 $41.45 $16.24
15 1.000 0.660 9.90 $41.45 $6.64
15 1.000 0.660 9.90 $41.45 $6.64

lSUbtot8l.COMPLEXTRA~rtONS . -- -- --- 56.10 _ $38.761

-COMPLEX TRANSLAll0NS -INPUT
Prob #1 = " of time this product requires complex translations to, 8
OEDICA TEO PR/- 238+0 CONFIGURATlON - 5E
2nd probability Is % by switch type
PRI interiace group per D Channel
o Channel Trunk Group
Per B Channel Trunk Group
Per Route Index
Alternate RI for data

5 1.000 0.660 3.30 $41.45 $2.28
5 1.000 0.660 3.30 $41.45 $2.28

20 1.000 0.660 13.20 $41.45 $9.12
15 1.000 0.660 9.90 $41.45 $6.84
15 1.000 0.660 9.90 $41.45 $6.84

ISubtotal- COMPLEXTRANSLATJCJ!!!3 -INPU"f---~--_--_-_-_-_-__- ------:__- 39.60 $27.361

-RCMAC
1sf probability Is " by switch type
CALLING NUMBER IDENTIFICATION - 5E
CALLING NUMBER IDENTIFICAITON - DMS
CALLING NUMBER IDENTIFICATION BLOCKING, ALL CALL, PER BRS - 5E
CALLING NUMBER IDENTIFICATION BLOCKING, ALL CALL, PER BRS - DMS
B CHANNEL CIRCUIT SWITCHED DATA - 5E
B CHANNEL CIRCUIT SWITCHED DATA - DMS

0.660 0.66 $43.81 $0.48
0.340 0.34 $43.81 $0.25
0.660 0.66 $43.81 $0.46
0.340 0.34 $43.81 $0.25
0.660 0.66 $43.81 $0.48
0.340 0.34 $43.81 $0.25

lSUbtotal-RCAfA----c--- 3.00-- $2.191

ITotBI For service: __ __---_~ $452.461
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9.12.1.6.40S1 PRII$DN TRUNK PORT(con'tj

I _17237~._®ffNMJ@mi%UilliJ.iJ.MHmH~W.i"_@f4iU@*ii&(nOOl~'t.MIIt.tg'}illnwNRWJiliWMl&iMlmiiimblM.nuD1k-.

$9.03
$5.37
$0.00
$0.69

$15.10

$6.70
$0.31

$22.51
$2.81
$1.11
$0.00
$8.96

$42.39

$16.29
$6.87

$41.49
$20.26

$1.77
$3.43
$3.88

$33.14
$0.00

'ft27.14

0.019957
0.011877
0.000000
0.001483

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D17243*E17237
D17244*E17237
D1724S"E17237
D17248"Sum(E17237:E1724S]
Sum(EJ7237:E17246J

D172S2"E17249
D172S3*E17249
D172S4*E17249
D1725S*E17249
D17256*E17249
D17257*E17249
D1725B*E17249
D17259*E17249
D1726O*El7249
Sum(E17252:E17260J

D17266*E17263
D11267*E17263
D17268*E17263
D17269"E17263
D17270*E17263
D17271*E17263
D17272*E17263
Sum{El7268:E17272j

17238
17239
17240
17241
17242 Marketing" Business Fees
17243 Product Management Expense
17244 Sales Expense
17245 Product Advertising Expense
17246 Business Fees (other Operating Taxes)
172471 Total MstIcetIng" SU~IJHIJFees
17248

I 17248 Su~TotslDirect C".f. Msrlcetllf!! E17237+E17247 $467.551
17250
17251 Other Direct ExpentIM
17252 Network Operations
17253 Network Support Assets
17254 General Support Assets
, 7255 General Purpose Computers
17256 Uncollectible
17257 Accounting & Finance ExpenSE
17258 Human Resources Expense
17259 Information Management expenSE
17260 Intangibles
172611 Total oth9l' Direct Expense'
17262

1 17263 TaRIC E17252+E17261 $594.701
17264
17265 Common
17266 Executive Expense
17267 Planning ExpenSE
17268 External Relations ExpenSE
17269 Legal Expense
17270 Other Procurement Expense
17271 Research & Development Expense
17272 other General and Admin ExpenSE
172731 comm~ Costa
17274

I 17275TELRlC+CommOnCostl -- ~- ~17263+E17213 $637.091



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 413 Of 716
ENRC Version: 2.16

Dale: 06/03102

9.12.1.6.1 UNBUNDLED DS1 DID TRUNK PORT FACILITY

*ADD"

B· (C Thru F) H· (Gl60)

-INTERCONNECT SERVICE CENTER
Prob #1 = .05, .5, .60probability of occurrences
Reviews LSR for completeness Bnd accuracy, contractus' entries (analyze request to
determine co-provlder, type of order and Installation option)
Receive LSR
Verifies CFA or facility/circuit availability
Exchange Info-Obtain Central OffIce, nsme, address and offlce type, Access Telephone
Address Guide to obtain the central office address
Exchange Info-Obtain Central Office
CPPD-Iookup billing USOC's for co-provider
Summary Bill List-Look up BTN#, tax code, and Sill date
Determine if the end user has Qwest directory advertising
Determine if the end user has Owest retail contrad
Determine critical dates
«there Is either directory advertising or a retail contract or both, Issue the order to remove
the Information from the account An estimate of50% of the accounts will have these.
Issue appropriate forms and/or orders
Populate required fields Customer Request management (CRM:
Type, review and submit to customer the Finn Order Confirmation (FOC)
Input order Into service orderprocessor (manually typing and formatting ofall orders for
billing andprovisioning)
Issue service order
Ensure order is successfully distributed to the systems and is ready for provisioning (SOAC/SOP;
Includes handling calls from other departments working the order
Handling ofproblems on the LSR, provlsioinlng Issues such as conditioning, facility problems
cable & pair, and typing problems hand/ad by the center
Error on Service order (ESOI)

3 1.000 3.00 $39.16 $1.96
2 0.050 0.10 $39.16 $0.07

4 1.000 4.00 $39.16 $2.61
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31
1 1.000 1.00 $39.16 $0.65
1 1.000 1.00 $39.16 $0.65
1 1.000 1.00 $39.16 $0.65

2 0.500 1.00 $39.16 $0.65
3 1.000 3.00 $39.16 $1.96
3 1.000 3.00 $39.16 $1.96

10 1.000 10.00 $39.16 $6.53
3 1.000 3.00 $39.16 $1.96
5 0.600 3.00 $39.16 $1.96

5 0.050 0.25 $39.16 $0.16

ISUbtottl/·lNTERCONNECT SERvrCE CENTE.R 37.35 $24.381

·DESIGN SERVICE CENTER - DESIGNER
Prob 1 (.05, .20, .95, .80) are percent orders worked manual versus mechanized.
Log and Verify Facility (manual orders)
Build and validate Design Related Info (DRI) and Work Authorization (manual orders)
Bund and verify Circuit Design (CD) (manual orders)
Distribute Documents
Log and Verify Facility (mechanzied orders)
Build and validate DeSign Related Info (DRI) and Work Authorization (mechanized orders:
Build and verify Circuit Design (CD) (mechanized orders)

45 0.050 2.25 $44.31 $1.66
6 0.050 0.30 $44.31 $0.22

15 0.200 3.00 $44.31 $2.22
4 1.000 4.00 $44.31 $2.95

25 0.950 23.75 $44.31 $17.54
3 0.950 2.85 $44.31 $2.10
5 0.800 4.00 $44.31 $2.95
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B * (C Thru F) H' (G/60)

9.12.1.6.1 UNBUNDLED OS1 DID TRUNK PORT FACILITY (con't,

ISUbtotsl- DESIGN SERVICE CENTER - DESIGNER 40.15 $29.651

-DESIGN SERVICE CENTER - IMPLEMENTOR
Prob #1 = occurrences
Screen Work Force Authorization for circuit
Verify Local Network Operations for completion
Monitor performance testing
Nartify co-provider of work completion
Post order complete in Work Force Administration· control Module

5
5

15
5

10

1.000
1.000
1.000
1.000
1.000

5.00
5.00

15.00
5.00

10.00

$43.61
$43.61
$43.61
$43.81
$43.81

$3.65
$3.65

$10.95
$3.65
$7.30

ISubtotal- DESIGN SERVICE CENTER-- IMPLEMENTOR __- __ltD.GO --------S-29.21l

·CORACiDISPATCH CENTER
Prob #1 = times
Prob #2 = CRON'd fallout (manus/load)
Screen Order
Load work request to Technician
Closeout work request with Technician

2
5
3

0.150
0.150
0.150

0.30 $37.78
0.75 $37.78
0.45 $37.78

$0.19
$0.47
$0.28

ISubtotal-CORACIDISPATCHCENTER ----- --- -- 1.50_ $O~$41

-CENTRAL OFFICE TECH
Prob #1 _ occurrences
Analyze order
Complete cross connect
Perform conformance testing
Complete DO work status with CCT·I
Post OVA work complete in WFA-OI

5
10
15
3
2

1.000
1.000
1.000
1.000
1.000

5.00
10.00
15.00
3.00
2.00

$43.81
$43.81
$43.81
$43.81
$43.81

$3.65
$7.30

$10.95
$2.19
$1.46

3 1.000 3.00 $39.16 $1.96
2 1.000 2.00 $39.16 $1.31
2 1.000 2.00 $39.16 $1.31

10 1.000 10.00 $39.16 $6.53
3 1.000 3.00 $39.16 $1.96
3 1.000 3.00 $39.16 $1.96

ISubtotal-CENTRALOFRCETECH ---.--- . .... _ 3~OO -- $25~561

"DISCONNECT"

-INTERCONNECT SERVICE CENTER
Prob #1 =OCCurrences
ReceiveLSR
Verifies existing account (access CSR in BOSs/CARS) and obtains closing bill address
Type. review and submit to customer the Firm Order Confirmation (FOC)
Issue service order
Populate required fields Customer Request management (CRM:
Ensure order is successfully distributed to the systems and is ready for provisioning (SOAC/SOP;

ISUbtotal-INTERCONNECT ~RVlCECENTER 23.00 $15.011
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Page 415 Of 716
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9.12.1.6.1 UNBUNDLED OS1 DID TRUNK PORT FACILITY (can't,

-DESIGN SERVICE CENTER - DESIGNER
Prob 1 (.05, .95) are pecent orders worked manual versus mechanized.
Log and Verify Facility (manual orders)
Build and validate design related info and Work Authorization (manual orders)
Build and verify circuit design (manual orders)
Distribute Documents
Log and Verify Facility (mechanzied orders)
Build and validate design related info and Work Authorization (mechanized orders)
Build and verify circuit design mechanized orders]

8 0.050 0.40 $44.31 $0.30
5 0.050 0.25 $44.31 $0.18
3 0.050 0.15 $44.31 $0.11
2 1.000 2.00 $44.31 $1.48
3 0.950 2.85 $44.31 $2.10
2 0.950 1.90 $44.31 $1.40
2 0.950 1.90 $44.31 $1.40

ISUbtotaJ-DESlGNSERViCECENfEIf:DESIGN~- -- ---, --- 9.45 $6.981

-DESIGN SERVICE CENTER - IMPLEMENTOR
Prob #1 = occutTflnces
Screen Work Force Authorization for order accuracy
Contact Co.-Provider
Complete circuit in Work Force Administration/control Module

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

rSUbteWJl- DES!!lN SER¥JPECENIE.l:f ~·'MPLEMENTO~ ~S;·OO--- $10.951

-CENTRAL OFFICE TECH
Prob #1 = occurrences
Analyze order
Remove Cross connect
Complete Order in Work Force Administration - Dispatch In Module

5
5
2

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
2.00 $43.81

$3.65
$3.65
$1.46

ISUbtotal- CENrRALOFFlCE'fECH -- --- 12.00 $8.761

I!otIIl ForServlce:_-----=--,-- 213.~ $151.441
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9.12.1.6.1 UNBUNDLED DSI DID TRUNK PORT FACILITY (con'l,

[17417L&£.___ nnL.@"__iI!ll.I!I!IWcili!!n .altllIJlli!n_
17418
17419
17420
17421
17422 M8rIcetIng & Business F8f15
17423 Product Management Expense
17424 Sales Expense
17425 Product Advertising Expense
17426 Business Fees (Other Operating Taxes)
174271 Total M8r1aJtlng" BuaIlIfJA Fees
17428

017423*E17417
017424*E17417
D17425*E17417
D17426·Sum(E17417:E17~5l

Sum(E17417:E17426)

0.019957
0.011877
0.000000
0.001483

$3.02
$1.80
$0.00
~
$5.05

Q7429SUb-TotSfDirect Coat&: MlIrlietins E17417+E17427 ~49!

17430
17431 Other Direct Expenses
17432 Network Operations D17432*E17429 0.034832 $5.45
17433 Network Support Assets D17433*E17429 0.014703 $2.30
17434 General Support Assets D17434*E17429 0.088742 $13.89
17435 General Purpose Computers D17435*E17429 0.043342 $6.78
17436 Uncollectible D17436*E17429 0.003786 $0.59
17437 Accounting & Finance Expense D17431*E17429 0.007346 $1.15
17438 Human Resources Expense D1743B*E17429 0.008294 $1.30
17439 Information Management ExpenSE D17439*E17429 0.070887 $11.09
17440 Intangibles D17440*E17429 0.000000 $0.00
174411 Toml Other OIr«;t &pens. sum(E17432:E17440) $42.561
17442

I 17443 TELRIC E17432+E17441 $199.051
17444
17445 Common
17446 Executive Expense D17446*E17443 0.011267 $2.24
17447 Planning Expense D17441*E17443 0.000525 $0.10
17448 Extemal Relations ExpenSE D17448*E17443 0.037846 $7.53
17449 Legal Expense D17449*E17443 0.004717 $0.94
17450 Other Procurement Expense D1745O*E17443 0.001860 $0.37
17451 Research & Development Expense D17451*E17443 0.000006 $0.00
17452 Other General and Admin Expense D17452*E17443 0.015064 $3.00
17453!CommonC0at8 Sum(E17446:E17452) $14.19!
17454

! 17455 TELRIC ... Common Costa E17443+E17453 $213.241



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
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State: South Dakota

Page 417 Of 716
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Dale: 06/03102

9.11.5 UNBUNDLED (DSO) ANALOG TRUNK PORT - 1ST

·ADO·

B * (C Thru F) H· (Gl60)

-INTERCONNECT SERVICE CENTER
Prob #1 = occurrence
Analysis of request
Validate Connecting Facility Arrangement, Network ChannellNetwork Channellnterfam:
Validate Switch Location
Obtain Trunk group number and Route Index numbel
Obtain Tele # DID # Blocks
Determine Critical Dates
Confirm (Firm Order Confirmation) Local Service Reques1
Check for Service order Access Controller errors
Order completion
Issue Service Order

5 1.000 5.00 $39.16 $3.26
2 1.000 2.00 $39.16 $1.31

10 1.000 10.00 $39.16 $6.53
20 1.000 20.00 $39.16 $13.05
10 1.000 10.00 $39.'6 $6.53
5 1.000 5.00 $39.'6 $3.26
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26
5 1.000 5.00 $39.16 $3.26

15 1.000 15.00 $39.16 $9.79

10 1.000 0.042 0.42 $44.3' $0.31
10 0.050 0.042 0.02 $44.3' $0.02

4 0.950 0.042 0.16 $44.3' $0.12
15 0.050 0.042 0.03 $44.31 $0.02
3 0.950 0.042 0.12 $44.31 $0.09
2 1.000 0.042 0.08 $44.31 $0.06

'5 0.750 0.042 0.47 $44.31 $0.35
2 1.000 0.042 0.08 $44.3' $0.06

ISubkJtIJ'-INTERCONNECT SERVICE CENTER 82.00 $53.521

-DESIGN SERVICE CENTER· DESIGNER
Prob 1 (.05, .20, .95• .SO) 8re percent orders work8d msnua' versus mechanized.
•042 represents 1/24 ofa trunk group. Assumes 24 trunks per order.
Order handling and screening
Build and validate Design Related Info (DRI) and Work Authorization (manual orders)
Buid and validate Design Related Info (DRI) and Work Authorization (mechanized orders;
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders]
Distribute Documents
Perform TAS (Trunk Assignment System) Functions
PCList Trunks

ISUbtotal- DESIGN SERVICE CENTER - DESIGNER -1.39 $1.03]

-NROC - COMPLEX TRANSLATIONS - TRUNK GROUP
Prob #1 = .50 probability Is % orders establishing 8 new trunk group
Assign Trunk Group number
Analyze ASRfTQ
Build New Trunk Group

'0
10
20

0.500
0.500
0.500

5.00
5.00

10.00

$41.45
$4'.45
$41.45

$3.45
$3.45
$6.91

ISubtotal- NROC - COMPLEX TFlANSLATlONS - TRUNK GROUf 20.00 $13.821

-NROC· COMPLEX TRANSLAnONS - ROUTE INDEX
Prob #1 = .50 probability Is " orders establishing 8 new trunk group
Assign Route Index 10 0.500 5.00 $4'.45 $3.45



Study Name: NONRECURRING ELEMENTS
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NONRECURRING COST DETAIL SUMMARY

Page4180f716
ENRC Version: 2.16
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9.11.5 UNBUNDLED (OSO) ANALOG TRUNK PORT - 1ST (con 'I,

B" (C Thru F) H' (G/60)

~totaI ~ NROC - COMPLEX TRANSLATrONS - ROutE INDEJt. -- --. --- --- 5.00 $3.451

-NROC - COMPLEX TRANSLAllONS· TESTING
Prob #1 = .50 probabilIty Is " orders establishing 8 new trunk group
Perform Test Call
Complete work item in work Force Administration - Dispatch In

5
5

0.500
0.500

2.50 $41.45
2.50 $41.45

$1.73
$1.73

[Subtotsl-----:NROC---:COMPLEXTAANSumONS ·reCSTING - 5.00 $3.45(

*DISCONNECT"'

·INTERCONNECT SERVICE CENTER
Prob #1 =occurrence
Analysis of request
Verify existing account activity
Check for Service order Access Controller errors
Order completion
Issue Service Order

5
2
5
5
5

1.000
1.000
1.000
1.000
1.000

5.00 $39.16
2.00 $39.16
5.00 $39.16
5.00 $39.16
5.00 $39.16

$3.26
$1.31
$3.26
$3.26
$3.26

10 1.000 0.042 0.42 $44.31 $0.31
2 1.000 0.042 0.08 $44.31 $0.06
5 0.050 0.042 0.01 $44.31 $0.01
2 0.950 0.042 0.08 $44.31 $0.06

10 0.050 0.042 0.02 $44.31 $0.02
2 0.950 0.042 0.08 $44.31 $0.06
2 1.000 0.042 0.08 $44.31 $0.06

[SubtotIJI·-;NTERCONNECTSERVlCEf;ENTEIi - .__ __~O $14.361

-DESIGN SERVICE CENTER - DESIGNER
Prob 1 (.05, .95) are percent orders worked manusl versus mechanized•
•042 represents 1/24 ofa trunk group. Assumes 24 trunks per order.
Order handling and screening
PCList Trunks
Build and Validate Work Authorization (manual orders)
Build and Validate Work Authorization (mechanized orders)
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders)
Distribute Documents

ISUbtotsl- DESIGN SERVICE CENTER - DESIGNER - 0.78 $0.581

t __ __ 136.17 $90.211
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B· (C Thru F) H' (G/BO)

9.11.5 UNBUNDLED (OSO) ANALOG TRUNK PORT - 1ST (con't,

$1.80
$1.07
$0.00

~
$3.01

0.019957
0.011877
0.000000
0.001483

D17558*E17552
D17559*E17552
D17560*E17552
D17561·Sum{E17552:E17560]
Sum(E17552:E17561)

1"7553
17554
17555
17556
17557 MsrIcetlng • Business FBfi
17558 Product Management ExpenSE
17559 sales Expense
17560 Product Advertising Expense
17561 Business Fees (Other 0 eratln TaxeS)
17562 Torsi Marketing & BusineSB F~.lI

17563

~.lllrITMRWY.~~mfMHTIill.@MHHH~?lMIl~%W0l!ij1!k1,j@U@!fMiE~mJM1Miffi.jI_ikb%EH!%f#JJ@@.i!.if1;MiM{fJjEiM.itl

C17564 ~totBIDJiiiiifcrm & MSrhtins E17552+E17562 $93.221
17565
17566 Other Direct Expenses
17567 Network Operations D17567""E17584 0.034832 $3.25
17568 Network Support Assets D17588"E17564 0.014703 $1.37
17569 General Support Assets D17589"E17564 0.088742 $8.27
17570 General Purpose Computers D17570"E17564 0.043342 $4.04
17571 Uncollectlble D17571"E17564 0.003786 $0.35
17572 Accounting & Finance ExpenSE D17572"E17564 0.007346 $0.68
175~ Human Resources Expense D17573"E17564 0.008294 $0.77
17574 Information Management expenSE D17574"E17S64 0.070887 $6.61
17575 Intangibles D1757S"E17564 0.000000 $0.00
175761 Totsl otherDirtlCt Expenses sum(E17567:E17575) $25.35l
17577

I 17578TELRIC E17567+E17578 $118.56)
17579
17580 Common
17581 Executive Expense D17581"E17578 0.011267 $1.34
17582 Planning Expense D17S82"E17578 0.000525 $0.06
17583 External Relations Expense D17583"E17578 0.037~ $4,49
17584 Legal Expense D17584"E17578 0.004717 $0.56
17585 Other Procurement Expense D1758S"E17578 0.001860 $0.22
17586 Research & Development Expense D17586"E17578 0.000006 $0.00
17587 Other General and Admin Expense D17587*E17S78 0.015064 $1.79
175881eommon Coats SUm(§17581:E175~7) $8,451
17589

117590 ·TELRIC:+ eommOritoeii" E17578+E17588 $127~02l
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9.11.5 UNBUNDLED (DSO) ANALOG TRUNK PORT· ADDITIONAL

"ADD'"

B' (C Thru F) H' (G/60)

~INTERCONNECT SERVICE CENTER
Prob #1 = occurrences
Validate connecting Facilities Arrangemenl
Obtain Tele#/DID number blocks
Order completion
Check for Service Order Analysis & Control errors
Issue Service Order

0.25
10

5
5
3

1.000
0.500
1.000
1.000
1.000

0.25 $39.16
5.00 $39.16
5.00 $39.16
5.00 $39.16
3.00 $39.16

$0.16
$3.26
$3.26
$3.26
$1.96

10 1.000 0.042 0.42 $44.31 $0.31
10 0.050 0.042 0.02 $44.31 $0.02
4 0.950 0.042 0.16 $44.31 $0.12

15 0.050 0.042 0.03 $44.31 $0.02
3 0.950 0.042 0.12 $44.31 $0.09
2 1.000 0.042 0.08 $44.31 $0.06

15 0.750 0.042 0.47 $44.31 $0.35
2 1.000 0.042 0.08 $44.31 $0.06

JSubtotsl-INTERCONNECTSERVlCECENTER. __ __ __ __ __ __ 18.25 $11.911

-DESIGNER
Prob 1 (.05••20, .95, .80) are percent ordiJrs worked manual versus mechanized.
•042 represents 1/24 of8 trunk group_ Assumes 24 trunks per order.
Order handling and screening
Build and validate Design Related Info (DRI) and Work Authorization (manual orders)
Buid and validate Design Related Info (DRI) and Work Authorization (mechanized orders:
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders)
Distribute Documents
Perform TAS (Trunk Assignment System) Functions
PCList Trunks

tSUbtotslMDESIGNER ----- --~ -- ---- 1.39 $1.031

"D1SCQNNEcr

MINTERCONNECT SERVICE CENTER
Prob #1 = occurrences
Check for Service Order Analysis & Control errors
Order completion
Issue Service Order

5
5
3

1.000
1.000
1.000

5.00 $39.16
5.00 $39.16
3.00 $39.16

$3.26
$3.26
$1.96

ISubtotal M INTERCONNECT SERVICE CENTER- 13.~ - $8.41]

·DESIGN SERVICE CENTER· DESIGNER
Prob 1 (.05, .95) are percent orders worlced manual versus mechanized.
•042 represents 1/24 ofa trunk group. Assumes 24 trunks per order.
Order handling and screening
PCList Trunks
Build and Validate Work Authorization (manual orders)

10
2
5

1.000
1.000
0.050

0.042
0.042
0.042

0.42 $44.31
0.08 $44.31
0.01 $44.31

$0.31
$0.06
$0.01
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9.11.5 UNBUNDLED (0$0) ANALOG TRUNK PORT - ADDITIONAL (con'~

Build and Validate Work Authorization (mechanized orders)
Build and verify Circuit Design (CD) (manual orders)
Build and verify Circuit Design (CD) (mechanized orders)
Distribute Documents

B· (C Thru F) H· (Gl60)

2 0.950 0.042 0.08 $44.31 $0.06
10 0.050 0.042 0.02 $44.31 $0.02

2 0.950 0.042 0.08 $44.31 $0.06
2 1.000 0.042 0.08 $44.31 $0.06

ISubtotal-DESIGNSERVlCECENTER-DESIGNER -_. --- -- -_.. -_. -- 0.78 $0.581

ITotal For &HvIce: -- -- -- ~2 $22.001
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9.11.5 UNBUNDLED (080) ANALOG TRUNK PORT· ADDITIONAL (con'~

I 17687_1!1i III IMIIW;iii!i_.~.I!iIN::::l!li!lliJMMll!_nIMIIT§_::::!lli_Nl!iniiilllla'! __NI(h_@llMj_I'li1_!llijidiil!II

B· (C Thru F) H' (G/60)

17688
17689
17690
17691
17692 Marlcet/ng & SlJIJ/ness FefM
17693 Product Management Expense
17694 Sales Expense
17695 Product Advertising Expense
17696 Business Fees (Other Opera!!" Taxes)
17697 TotallllJrlretIng~Bu"ne~Fees
17698

D17693*E17687
D17694*E17687
D1769S*E17687
D17696*Sum(E17687:E176.!J5]
Sum(E17687:E17696)

0.019957
0.011877
0.000000
0.001483

$0.44
$0.26
$0.00
iQ,OO
$0.73

I 17699 SUb-TotIt/ Direct eo.t, AfMkBtIng E17687+E17697 $22.731
17700
17701 Other DIrect ExpenIlBS
17702 Network Operations D17702"E17699 0.034832 $0.79
17703 Network Support Assets D17703*E17699 0.014703 $0.33
17704 General Support Assets Dl7704*E17699 0.088742 $2.02
17705 General Purpose Computers Dl7705*El7699 0.043342 $0.99
17706 Uncollectible Dl7706*El7699 0.003786 $0.09
17707 Accounting & Finance expenSE Dl7707*El7699 0.007346 $0.17
17708 Human Resources Expense D17708*E17699 0.008294 $0.19
17709 Information Management ExpenSE Dl7709*El7699 0.070887 $1.61
17710 Intangibles Dl7710*El7699 0.000000 $0.00
17711ITotalOthfwOlrecf&pen!!1l .__________ ~um(E17702:El7710} $6.181
17712

I 17713 TELRIC --- --- ---. -- --- --- --- El7702+El7711 $28.921

17714
17715 Common
17716 Executive Expense D17716*E17713 0.011267 $0.33
17717 Planning ExpenSE D17717*El7713 0.000525 $0.02
17718 External Relations expenSE D1771B"E17713 0.037846 $1.09
17719 Legal Expense Dl7719*El7713 0.004717 $0.14
17720 Other Procurement Expense Dl7720*E17713 0.001860 $0.05
17721 Research & Development Expense Dl7721*E17713 0.000006 $0.00
17722 Other General and Admin ExpenSE D17722*El7713 0.015064 $0.44
177231 Common Costs Sum(El7716:El7722) $2.061
17724

! 17725TEl.R1C+Commcm Co8UI E17713+El1723 $30.981
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B' (C Thru F) H' (Gl60)

eUSTOM ROUTlNG- OPERATOR, OA OEVELOPMENT PER Lee

'"ADD"

-ACCOUNT MANAGER
ISSUE FORMSfTECH SUPPORT 120 1.000 120.00 $56.97 $113.94

lSubfof81-ACCOUNTMANAGER--- ---- 120.oq_ $113.94l

-CT TECHNICAL SUPPORT
PROVISION FORMS 120 1.000 120.00 $56.97 $113.94

240.00 $227.881

~tBI----=cTTECHNICAL SUPPl:fif1 120.00 $113.9lJ]

lTotsIForBetvlc:e~ 24000 $22 881
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B· (C Thru F) H' (Glao)

CUSTOM ROUTING- OPERATOR, DA DEVELOPMENT PER Lee (con't)

$4.55
$2.71
$0.00

~
$7.60

0.019957
0.011877
0.000000
0.001483

D17783*E17777
D17784*E17777
D17185*E17777
D17786*Sum(E17177:E17785)
Sum(E;.1TT17:E177!16)

17778
17779
17780
17781
17782 MsrluJUng &: Business FfIM
17783 Product Management Expense
17784 Sales Expense
17785 Product Advertising Expense
17786 Business Fees (Other Operati" Taxe~)

17787 Tots1 Mtlrlret/ng &: Su8ln6tJtl FeIn
17788

! 17777M·.ff ll__lftj_MJ@tWI.~~WBj1t@~fIImrS.JfgIiW4mM!MT2tM.ijl,t@lMf1iaMi,lfij!RMUjliEmThjtjj#M!MM01N~2J1tlilMjMM_~~_I!h@W0&8ftRI

I 17789 Sub-TotsIDirectCotlt&M8,ketlng --- ---- E117'77+E17787 $235.48\
17790
17791 Oth6r Direct Expen_
17792 Network Operations D17792*E17789 0.034832 $8.20
17793 Network Support Assets D17793*E17789 0.014703 $3.46
17794 General Support Assets D17794*E17789 0.088742 $20.90
17795 General Purpose Computers D1779S*E17189 0.043342 $10.21
17796 Uncollectible D17796*E17189 0.003786 $0.89
17797 Accounting & Finance expensE D17797*E17789 0.007346 $1.73
17798 Human Resources Expense D17798*E17789 0.008294 $1.95
17799 Information Management Expense D17799*E17789 0.070887 $16.69
17800 Intangibles D17800"E17789 0.000000 $0.00
178011 Toml Other Direct &pen_. SUm(E17792:E17800l $64.04(
17802

1 17803 TELRIC E17792+E17801 $299.521
17804
17805 Common
17806 executive Expense D17808"E17803 0.011267 $3.37
17807 Planning Expense D17807"E17803 0.000525 $0.16
17808 External Relations Expense D17808*E17803 0.037846 $11.34
17809 Legal Expense D17809*E17803 0.004717 $1.41
17810 Other Procurement Expense D17810*E17803 0.001860 $0.56
17811 Research & Development Expense D17811*E17803 0.000006 $0.00
17812 Other General and Admin Expense D178U*E17803 0.015064 $4.51
1781slCommon CrntI Sum(E17806:E17812l $21.351
17814

1 17815TELRIC+ CommonC08hl ---------- --- E17803+E17813 --$320.871
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CUSTOM ROUTING- OPERATOR, OA INSTALLATION PER SWITCH

*ADD*

B' (C Thru F) H' (Gl60)

-ACCOUNT MANAGER
ISSUE FORMS/COMPLEX TRANS 30 1.000 30.00 $56.97 $28.49

I$Uptom/ - ACCOUNT MANAGER 30.00------=- _ $28.491

-COMPLEX TRANSLAll0NS
Probability welghtlngs are the percent by switch type.
PROVITEST LCC DMS100
PROVITEST LCC 5E,DMS10

240
180

0.340
0.660

81.60 $41.45
118.80 $41.45

$56.37
$82.07
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CUSTOM ROUTlNG- OPERATOR, DA INSTALLATION PER SWrrCH (con't)

C 17se?:, &mMHW!!!@Ilwlff?itlh~1ITTIPilqil!n!dUMjsjiMjgh@m!IiPiidi!mjmii!lib~ilMJ@mj~~.!gM;MHII4ItiiUOO
17868
17869
17870
17871
17872 Marketing & Business Fees
17873 Product Management ExpensE
17874 Sales Expense
17875 Product Advertising Expense
17876 Business Fees (Other Operating Taxes)
17snlTotal Af!ukstlllg~Business Fees
17878

D17873*E17867
D17874*E17867
D17875*E17867
D17876*Sum{E17867:E17875]
Sum(E17867:E17876)

0.019957
0.011877
0.000000
0.001483

$3.33
$1.98
$0.00
$0.26
$5.571

$6.01
$2.54

$15.31
$7.48
$0.65
$1.27
$1.43

$12.23
$0.00

$46.91

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D17882*E17879
D17883*E17879
D17B84*E17879
D17885*E17B79
D178B6*E17879
D17887"E17879
D17888*E17879
D17889*E17879
D17B90*E17879
Sum(E178B2:E17890)

117879-----su~TotsI-----mrect COif & MsrhtIlJ9 E17867+:E17877 ~2.501

17880
17881 Other Direct ExpenaetJ
17882 Network: Operations
17883 Network Support Assets
17884 General Support Assets
17885 General Purpose Computers
17885 Uncollectible
17887 Accounting & Finance Expense
17888 Human Resources Expense
17889 Information Management ExpenSE
17890 Intangibles
178911 Total Other Direct Ex,.n••
17892

1 17893 TELRIC E17882+E17891 $219.411
17894
17895 Common
17896 Executive Expense D17B96*E17893 0.011267 $2.47
17897 Planning expenSE D17B97*E17893 0.000525 $0.12
17898 External Relations expenSE D17B9B*E17893 0.037846 $8.30
17899 Legal Expense D17899*E17B93 0.004717 $1.04
17900 Other Procurement Expense D1790O*E17B93 0.001860 $0.41
17901 Research & Development Expense D17901*E17B93 0.000006 $0.00
17902 Other General and Admin ExpenSE D17902*E17893 0.015064 $3.31
179031 Common Costa Sum(E17896:E17902) $15.641
17904

! 17905T£LR1C ",common CoatI E17B93+E17903 $235.051
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CCSAC STP PORT

*ADD*

8 * (C Thru F) H· (G/60)

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY IS MECHANICAL HANDLING
.10 PROBABILITY IS MANUAL HANDLING
.65 PROBABILITY MANUAL HANDLING
.50 PROBABILITY MANUAL HANOLING
.03 PROBABILITY ASR's MANUALL Y HANDLE'
RECEIVE ASR MECHANICAlLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT
VALIDATE ACTL IN TIRKS
VERIFY LOA
ASSIGN NEW TSC
VALIDATE CONTRACT RATES
INTRA COMPANY CALLS
EXACTrrUF/IABS
VALIDATE lABS SERVICE ORDER
MANUALLY CALCULATE CHARGES IF THE SERVICE IS INTERLCA FACILITY OR OTHER MI
DISTRIBUTE ORDER IN lABS
VALIDATE 3 SUCCESSES IN SOAC TIRKS INTERFACE
FOCMANUAL
FOe ELECTRONICALLY
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1 0.900 0.90 $40.03 $0.60
10 0.100 1.00 $40.03 $0.67
10 1.000 10.00 $40.03 $6.67

2 1.000 2.00 $40.03 $1.33
1 0.650 0.65 $40.03 $0.43
4 0.500 2.00 $40.03 $1.33
3 1.000 3.00 $40.03 $2.00

13 1.000 13.00 $40.03 $6.67
1 1.000 1.00 $40.03 $0.67
2 1.000 2.00 $40.03 $1.33
5 0.030 0.15 $40.03 $0.10
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
3 0.100 0.30 $40.03 $0.20
1 0.900 0.90 $40.03 $0.60
3 1.000 3.00 $40.03 $2.00
5 1.000 5.00 $40.03 $3.34
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67

ISubtotBl- SERVICE DEUVERY COORDINATpR 49.90 $33.291

·DESIGN
Probabilities are " manual work required. Reclprocells mechanization rate.
ORDER HANDLING/SCREENING
ORDER LOGGING
ENTER WA MASK
PREP LDDPIDRI SCREEN
DESIGN DSO DIGITAL CHAN TRK
DISTRIBUTE WORD DOC

5 0.200 1.00 $44.31 $0.74
6 0.200 1.20 $44.31 $0.69
5 0.100 0.50 $44.31 $0.37

10 0.200 2.00 $44.31 $1.46
20 0.100 2.00 $44.31 $1.48

2 0.050 0.10 $44.31 $0.07

!Subtotsl-DESIGN ---- ---. --- --- 6.80 $5.02)
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CCSAC STP PORT (con't)

-TRANSLATIONS
Probabilities are " ratio of orders for A Links (.65) versus BID Links (.35).
INSTALL A LINK SET
INSTALL BID LINK SET
PERFORM TESTS

105
180
120

0.650
0.350
1.000

B' (C Thru F)

68.25
63.00

120.00

$41.45
$41.45
$41.45

H' (Gl60)

$47.15
$43.52
$82.90

ISUb"'" - TRANSLATIONS ~ ----.n3.S7J
-CENTRAL OFFICE FRAMES

Waft performed In STP office.
ANALYZE ORDER
COMPLETE CROSS-CONNECT
COMPLETE ORDER IN WFA·DI
CONTACT CT TO COMPLETE

5
4
2
3

1.000
1.000
1.000
1.000

5.00 $43.81
4.00 $43.81
2.00 $43.81
3.00 $43.81

$3.65
$2.92
$1.46
$2.19

lSubtotal-CENTRALOFRCEFRAMES _ 14.00 $10.221

-SERVICE DELIVERY IMPLEMENTOR
.042 weighting Is 1/24 ofa DS1 to obtain a per trunk cost
SCREEN WFA FOR CIRCUIT
VERIFY LNO COMPLETION
NOTIFY CUSTOMER
COMPLETE CIRCUIT IN WFAIC

10
10
5

10

1.000
1.000
1.000
1.000

10.00
10.00
5.00

10.00

$43.81
$43.81
$43.81
$43.81

$7.30
$7.30
$3.65
$7.30

ISubtotal- SERVI~DEUVER_YIMPLEIAENTOFs ~ $25.56]

"DISCONNECT'

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY IS MECHANICAL HANDLING
.10 PROBABILITY IS MANUAL HANDLING
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT
INTRA COMPANY CALLS
EXACTlfUF/lABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE ORDER IN lABS
VALIDATE 3 SUCCESSES IN SOAC TIRKS INTERFACE
PCLlST ASR
FOC MANUAL
FOe ELECTRONICALLY
CHECKWFA

1
10
10
3
1
2
1
1
1
3
1
3

0.900
0.100
1.000
1.000
0.900
1.000
1.000
1.000
1.000
0.100
0.900
1.000

0.90
1.00

10.00
3.00
0.90
2.00
1.00
1.00
1.00
0.30
0.90
3.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$8.67
$2.00
$0.60
$1.33
$0.67
$0.67
$0.67
$0.20
$0.60
$2.00



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorialti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 429 Of 716
ENRC Version: 2.16

Date: 06/03102

B * (C Thru F) H' (G/60)

CCSAC STP PORT {con~J

CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

5
1
1
1

1.000
1.000
1.000
1.000

5.00 $40.03
1.00 $40.03
1.00 $40.03
1.00 $40.03

$3.34
$0.67
$0.67
$0.67

5 0.100 0.50 $44.31 $0.37
6 0.100 0.60 $44.31 $0.44
5 0.100 0.50 $44.31 $0.37
5 0.100 0.50 $44.31 $0.37
2 0.050 0.10 $44.31 $0.07

ISUbtotSl. SERvleE DEUVERY COORDINATOR - -33.00 -------W2.021

·DESIGN
.1,.05 probabilities are" manual work. Reciprocal Is mechanization rate.
ORDER HANDLING/SCREENING
ORDER LOGGING
ENTER WA MASK
CIRCUIT DISCONNECT
DISTRIBUTE WORD DOC

ISubtotal-DESIGN 2.20_ $h621

-CENTRAL OFFICE FRAMES
ANALYZE ORDER
REMOVE CROSS·CONNECT
COMPLETE WITH CCTI

5
2.3

2

1.000
1.000
1.000

5.00 $43.61
2.30 $43.61
2.00 $43.81

$3.65
$1.68
$1.46

ISUbtotlJl-CENTRALOFFlCEFRAltfES --- --- - 9.30 -- $6.1§]

-SERVICE DELIVERY IMPLEMENTOR
SCREEN WFA FOR CIRCUIT
CONTACT CUSTOMER
COMPLETE CIRCUIT IN WFAlC

5
5
5

1.000
1.000
1.000

5.00 $43.81
5.00 $43.81
5.00 $43.81

$3.65
$3.65
$3.65

ISUbtotal-SERVlCEDEUVERYIMPLEMENTOI; --- 15.00 $10.9sl

ITotal For service: ~.45 m $289.05]
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CCSAC STP PORT (con't)

r 1e047~Jt_@@1MW.J!!9'@i!.I!.I!.IMi_lMMM~!Itl!!l1ij_1IT_jliii!lij_li_I!!.i!1!.!!lij_~_ffff!I_!HM.M.lii.1millim!tJ!j_@Ji.¥JMMK~ffWilllftR

B" (C Thru F) H • (GlBD)

18048
18049
18050
18051
18052 lllarketfng &: BanIness Fees
18053 Product Management ExpenSE
18054 Sales Expense
18055 Product Advertising Expense
18056 Business Fees (Other eratin Taxes)
18057 Total Marketing &: Busln6fJIJ Feft
18058

D18053"'E18047
D18054"'E18047
D18055*E18047
D180S6*Sum(E18047:E18055)
Sum(E18047:E18056l

0.019957
0.011877
0.000000
0.001483

$5.77
$3.43
$0.00

~
$9.64

I 18059 Sub-TotIJIDlrect Cost & lfarkstlng E18047+E18057 $298.691
18060
18061 Other DIrect Expenses
18062 Network Operations D18062"E18059 0.034832 $10.40
18063 Network Support Assets D18063-E18059 0.014703 $4.39
18064 General Support Assets D18064-E18059 0.088742 $26.51
18065 General Purpose Computers D18065"E18059 0.043342 $12.95
18066 Uncollectible D18066"E18059 0.003786 $1.13
18067 Accounting & Finance ExpensE D18D67"'E18059 0.007346 $2.19
18068 Human Resources Expense D18068-E18059 0.008294 $2.48
18069 Information Management ExpensE D18069"E18059 0.070887 $21.17
18070 Intangibles D1807O"E18059 0.000000 $0.00
180711 Total Oth6rDlrect Expenses Sum(E18062:E180701 $81.221
18072

I 18073 TaRIC E18062+E18071 $379.921
18074
18075 CommOl'l
18076 Executive Expense D1807S-E18073 0.011267 $4.28
180n Planning Expense D18077"E18073 0.000525 $0.20
18078 External Relations ExpenSE D18078"E18073 0.037846 $14.38
18079 Legal Expense D1807£r'E18073 0.004717 $1.79
18080 Other Procurement Expense D1B080-E18073 0.001860 $0.71
18081 Research & Development Expense D18081-E18073 0.000006 $0.00
18082 other General and Admin ExpenSE D18082-E18073 0.015064 $5.72
180831 Common Costs Sum(E18076:E18082) $27.081
18064

I 18085TE1.R1C+ CommonCostl - ------- --- _E18073+E18083 --$407:DO!
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CCSAC OPT/ONS BASIC FIRST ACTIVAT/ON PER ORDER

*ADD'"

B' (C Thru F) H' (G/60)

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY IS MECHANICAL HANDLING
.10 PROBABILITY IS MANUAL HANDLING
.65 PROBABILITY MANUAL HANDLING
.50 PROBABILITY MANUAL HANDUNG
.03 PROBABILITY ASR's MANUALLY HANDLE£
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT
VALIDATE ACTL IN TIRKS
VERIFY LOA
ASSIGN NEW TSC
VALIDATE CONTRACT RATES
INTRA COMPANY CALLS
EXACTrrUF/lABS
VALIDATE lABS SERVICE ORDER
MANUALLY CALCULATE CHARGES IF THE SERVICE 1$ INTERLCA FACILITY OR OTHER MJ
DISTRIBUTE ORDER IN lABS
VALIDATE 3 SUCCESSES IN SOAC TIRKS INTERFACE
FOCMANUAL
FQC ELECTRONICALLY
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
10
2
1
4
3

13
1
2
5
1
1
3
1
3
5
1
1
1

0.900
0.100
1.000
1.000
0.650
0.500
1.000
1.000
1.000
1.000
0.030
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

0.90
1.00

10.00
2.00
0.65
2.00
3.00

13.00
1.00
2.00
0.15
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
1.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$6.67
$1.33
$0.43
$1.33
$2.00
$6.67
$0.67
$1.33
$0.10
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$0.67

[SUbfotll1- SER1liCEoEU1/ERY COOROINATOR 49.90 $33.29)

-TRANSLATIONS

ACTIVATE POINT CODE 20 1.000 20.00 $41 .45 $13.82

Isu~tsI-TR~SLATlONS--_··_ --__-.__- __-:- __---_~og $13.821

-DISCONNECT*

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY IS MECHANICAL HANDUNG
.10 PROBABIUTY IS MANUAL HANDUNG
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CCSAC OPTIONS BASiC FIRST ACTIVATION PER ORDER (con't;

RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
INTRA COMPANY CALLS 3 1.000 3.00 $40.03 $2.00
EXACTrrUF~ABS 1 0.900 0.90 $40.03 $0.60
VALIDATE lABS SERVICE ORDER 2 1.000 2.00 $40.03 $1.33
DISTRIBUTE ORDER IN lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE 3 SUCCESSES IN SOAC TIRKS INTERFACE 1 1.000 1.00 $40.03 $0.67
PCLlST ASR 1 1.000 1.00 $40.03 $0.67
FOCMANUAL 3 0.100 0.30 $40.03 $0.20
FOC ELECTRONICALLY 1 0.900 0.90 $40.03 $0.60
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 1 1.000 1.00 $40.03 $0.67

~_-SERVICEDEUVERYCO(jRDlNATOR------. -- -- -- -- --- --- ---- 33.00 $22.021

-TRANSLATIONS
DEACTIVATE POINT CODE 20 1.000 20.00 $41.45 $13.82

[Subtot8f:TRAN$iATIONS- 20.00 $13.821

[Thlal .c:or S6rvJce----:- 122.90 $82.941
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B' (e Thru F) H' (Gl60)

CCSAC OPnONS BASIC FIRST ACnVAnON PER ORDER (con't,

, 18182tJjIilli!i .....ft~~&fHi_&T@ ..JiJM11IIiL~~t&h:1@Mi~~..wilf@W@@*i&tBib1&.t$i¥~
18183
18184
18185
18186
18187 MarIc8fIng &: Business FtHn
18188 Product Management Expense
18189 Sales Expense
, 8190 Product Advertising Expense
18191 Business Fees (Other Operatin Taxes)
18192 Total Alaricetlng~Busln~Fefn
18193

D1818S*E18182
D18189"E18182
D18190"E18182
D18191*Sum(E18182:E18190j
Sum(E18182:E18191)

0.019957
0.011877
0.000000
0.001483

$1.66
$0.99
$0.00
$0.13
$2.77

$2.99
$1.26
$7.61
$3.71
$0.32
$0.63
$0.71
$6.08
$0.00

$23.31

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D181!WE18194
D18198*E18194
D18199*E18194
D1B200*E18194
D18201*E18194
D18202*E18194
D18203*E18194
D18204*E18194
D18205*E18194
Sum(E18197:E18205l

I 18194 Sub-TotsJDirectCostlMsrketlng E18182+E18192 $8571]
18195
18196 0tIHH' Direct Expenses
18197 Network Operations
18198 Network Support Assets
18199 General Support Assets
18200 General Purpose Computers
18201 Uncollectible
18202 Accounting & Finance ExpenSE
18203 Human Resources Expense
18204 Information Management Expense
18205 Intangibles
182061 Tom'QJher Direct Exp!!n8.
1B207

! 18208 TELRIC -~- E18197+E18206 ~()2J

18209
18210 Common
18211 Executive Expense D18211*E18208 0.011267 $1.23
18212 Planning Expense D18212*E18208 0.000525 $0.06
18213 Extemal Relations Expense D18213*E1B208 0.037646 $4.13
18214 Legal Expense D18214*E1820B 0.004717 $0.51
18215 Other Procurement Expense D18215*E18206 0.001860 $0.20
18216 Research & Development Expense D18216*E18208 0.000006 $0.00
18217 Other General and Admin ExpenSE D1B217*E18208 0.015064 $1.64
1821s1Common Ccnta Sum(E18211 :E1B217) $7.771
18219

I 18220 TELRIC+ Common Costa ----..--- E1~08+-E1821~ --$1113.791
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CCSAC OPTIONS BASIC EACH AODL ACTIVATION PER OROER

*ADD*

B' (C Thru F) H· (G/60)

-TRANSLATIONS
ACTIVATE POINT CODE 5 1.000 5.00 $41.45 $3.45

ISubtofBI-TR~SLA71~~-- .__ 5.00 $3.451

"DISCONNECT"'

-TRANSLATIONS
DEACTIVATE POINT CODE 5 1.000 5.00 $41.45 $3.45

ISubll!.taI-TR.ANSLATlONS __ __ -- -- -- --_. -_. --- 5.00 $3.451

ITotsl For 8ervIce: 10.00 $$.911



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 435 01716
ENRC Version: 2.16

Date: 06/03102

B* (CThru F) H' (Gl60)

CCSAC OPTIONS BASiC EACH ADDL ACT/VAnON PER DRDER (can't

18274
18275
18276
18277 Afarlcetlng" Bus/nfIBS Fees
18278 Product Management ExpensE
18279 Sales Expense
18280 Product Advertising Expense
18281 Business Fees OtherO eratin Taxes)
18282 Total Marketing" Buslne.. Fees
18283

D18278*E18272
D18279*El8272
D18280*E18272
D18281 ·Sum(E18272: E1 ~80]
Sum(E18272:E18281)

0.019957
0.011877
OO00סס.0

0.001483

$0.14
$0.08
$0.00
i9.&1
$0.23

$0.10
$0.00
$0.34
$0.04
$0.02
$0.00
$0.14
$0.65

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D18301-E18298
D18302-E18298
D18303-E18298
D18304-E18298
D18305"E18298
D18306""E18298
D18307"E18298
Sum(E18301 :E18307j

I 18284 Su""TotslDlrectCQ8t&M8rluttlns --- --- ------e1i2'72+E18282·---· ---.--- $7.141

18285
18286 Other Direct Expenses
18287 NetworkOperatlons D18287"'E18284 0.034832 $0.25
18288 Network Support Assets D18288*El8284 0.014703 $0.10
18289 General Support Assets D182IWE18284 0.088742 $0.63
18290 General Purpose Computers D1829O"E18284 0.043342 $0.31
18291 Uncollectible D18291-E18284 0.003786 $0.03
18292 Accounting & Finance expenSE D18292-E18284 0.007346 $0.05
18293 Human Resources Expense D18293-E18284 0.008294 $0.06
18294 Information Management expenSE D18294-E18284 0.070887 $0.51
18295 Intangibles D1829S-E18284 0.000000 $0.00
182961 Total Other DIrect Exptmsea Sum(E18287:E18295) $1.941
18297

I 18298 TaRIC E18287+E18296 $9.081
18299
18300 CommOll
18301 Executive Expense
18302 Planning ExpenSE
18303 External Relations expenSE
18304 Legal Expense
18305 Other Procurement Expense
18306 Research & Development ExpenSE
18307 Other General and Admin ExpenSE
183081 Common Costs
18300

!18310TELRIC+ Common Co8tB _~~~----------:----=--E18298+E~B308 ~----=-----=- ---__-=--~j.3J



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 436 Of 716
ENRC Version: 2.16

Date: 06/03/02

CCSAC OPTIONS DATABASE FIRST ACTIVATION PER ORDER

*ADDt'

B· IC Thru F) H· (Gl60)

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY IS MECHANICAL HANDLING
.10 PROBABILITY 1$ MANUAL HANDUNG
.65 PROBABILITY MANUAL HANDLING
.50 PRDBABILITY MANUAL HANDLING
.03 PROBABILITY ASR's MANUALLY HANDLE£
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT
VALIDATE ACTL IN TIRKS
VERIFY LOA
ASSIGN NEW TSC
VALIDATE CONTRACT RATES
INTRA COMPANY CALLS
EXACTIfUF/IABS
VALIDATE lABS SERVICE ORDER
MANUALLY CALCULATE CHARGES IF THE SERVICE IS lNTERLCA FACILITY OR OTHER MJ
DISTRIBUTE ORDER IN lABS
VALIDATE 3 SUCCESSES IN SOAC TIRKS INTERFACE
FOCMANUAL
FCC ELECTRONICALLY
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
10
2
1
4
3

13
1
2
5
1
1
3
1
3
5
1
1
1

0.900
0.100
1.000
1.000
0.650
0.500
1.000
1.000
1.000
1.000
0.030
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

0.90
1.00

10.00
2.00
0.65
2.00
3.00

13.00
1.00
2.00
0.15
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
1.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$6.67
$1.33
$0.43
$1.33
$2.00
$8.67
$0.67
$1.33
$0.10
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$0.67

ISubtotal- SERVI(;E DE!-'VERYCOORDlNA~_-- 49.90 $33.291

-TRANSLATIONS

ACTIVATE POINT CODE LSTP
ACTIVATE POINT CODE RSTP

20
10

1.000
1.000

20.00 $41.45
10.00 $41.45

$13.82
$6.91

~fotsI ~!RANsLA'ffON~ 30.00 $20.731

*DISCONNECT"

-SERVICE DELIVERY COORDINATOR
.90 PRDBABILITY IS MECHANICAL HANDLING



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 437 Of 716
ENRC Version: 2.16

Date: 06103102

CCSAC OPTIONS DATABASE RRSTACTIVATION PER ORDER {con'~

.10 PROBABILITY IS MANUAL HANDLING
RECEIVE ASR MECHANICALLY 1 0.900 0.90 $40.03 $0.60
RECEIVE ASR VIA FAX 10 0.100 1.00 $40.03 $0.67
VALIDATE ASR IN EXACT 10 1.000 10.00 $40.03 $6.67
INTRA COMPANY CALLS 3 1.000 3.00 $40.03 $2.00
EXACT/TUF/IABS 1 0.900 0.90 $40.03 $0.60
VALIDATE lABS SERVICE ORDER 2 1.000 2.00 $40.03 $1.33
DISTRIBUTE ORDER IN lABS 1 1.000 1.00 $40.03 $0.67
VALIDATE 3 SUCCESSES IN SOAC TIRKS INTERFACE 1 1.000 1.00 $40.03 $0.67
PCLlST ASR 1 1.000 1.00 $40.03 $0.67
FOCMANUAL 3 0.100 0.30 $40.03 $0.20
FOC ELECTRONICALLY 1 0.900 0.90 $40.03 $0.60
CHECKWFA 3 1.000 3.00 $40.03 $2.00
CHECK lABS SERVICE ORDER 5 1.000 5.00 $40.03 $3.34
COMPLETE lABS SERVICE ORDER 1 1.000 1.00 $40.03 $0.67
COMPLETE EXACT 1 1.000 1.00 $40.03 $0.67
NOTE EXACT 1 1.000 1.00 $40.03 $0.67

ISubtof8l-SERVlCEDEU~ERYCqQRDlNATOA~_-_-_-_.__-_- - -_.__-_.__- __- --__--__---_~~ $22.021

-TRANSLATIONS
DEACTIVATE POINT CD LSTP
DEACTIVATE POINT CD RSTP

20
10

1.000
1.000

20.00 $41.45
10.00 $41.45

$13.82
$6.91

ISubto~- TRAliSLAfioNS-- 30.00 $20.731

ITota~ForSsn(L~_-"_- __ _ __ . . .__ 142.@$96.761



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 438 Of 716
ENRC Version: 2.16

Date: 06/03102

B" (CThru F) H" (G/BO)

CCSAC OPTIONS DATABASE FIRST ACTIVATION PER ORDER (con't~

$1.93
$1.15
$0.00

~
$3.23

0.019957
0.011877
0.000000
0.001483

D18413*E18407
D18414*El8407
D18415*El8407
Dl8416"Sum(El8407:El841S)
Sum(E18407:El8416j

18408
18409
18410
18411
18412 Marketing &- BU8/neSJJ Feet
18413 Product Management ExpenSE
18414 sales Expense
18415 Product Advertising Expense
18416 Business Fees (Other Operating Taxes)
184171 Totlll~rlcetIng~ Swine.. Fees
18418

I 18407\1trtj.Jt_t~.&M~JJf,hflt.1bl#WJMijM;{JtMgF2tWf_,,£_J;jMJl'*JQt¥JH"M1ff$BmM8YJg¥.i~f&BRwl®.lTI.!h%'Kk'_JSfk%'4ibfdtMf1hM@aWJ&dM~

$3.48
$1.47
$8.87
$4.33
$0.38
$0.73
$0.83
$7.09
$0.00

$27.19

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D18422-E18419
D18423-E18419
D18424-E18419
D1842S-E18419
D18426-E18419
D18427"E18419
D1842&-E18419
D18429-E18419
D18430-E18419
Sum(E18422:E16430J

I 18419 SUb-Tatsl Dlrecf Costlr MsrlceUnS El8407+E18417 $99.991
18420
18421 Other Direct Expenses
18422 Network Operations
18423 Network. Support Assets
18424 General Support Assets
18425 General Purpose Computers
18426 Uncollectible
18427 Accounting & Finance ExpenSl:
18428 Human Resources Expense
18429 Information Management ExpenSl:
18430 Intangibles
184311 To"" Other Direct Expenses
18432

I 18433 TELRIC -~- E18422+E16431 ------Si27.181
18434
18435 Common
18436 Executive Expense D16438"E18433 0.011267 $1.43
18437 Planning Expense D16437*E18433 0.000525 $0.07
18438 Extemal Relations ExpenSl: D18438-E18433 0.037846 $4.81
18439 legal Expense D18439-E18433 0.004717 $0.60
18440 Other Procurement Expense D1844O"E18433 0.001860 $0.24
18441 Research & Development ExpenSE D18441-E18433 0.000006 $0.00
18442 Other General and Admin ExpenSl: D18442-E18433 0.015064 $1.92
184431 Common CmlhI Sum(E18438:E18442} $9.071
18444

I 18445 TaRlC +- Common CoatI E18433+E18443 $136.241



Study Name: NONRECURRING ELEMENTS
Study Year. 2002
Analyst: Deffley/Eoriaffi
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 439 Of 716
ENRC Version: 2.16

Date: 06/03102

CCSAC OPT/ONS DATABASE EA ADDL ACT/VAT/ON PER ORDER

*ADD*

8· (C Thru F) H· (Gl60)

-TRANSLATIONS

ACTIVATE POINT CODE LSTP
ACTIVATE POINT CODE RSTP

20
10

1.000
1.000

20.00 $41.45
10.00 $41.45

$13.82
$6.91

ISUbtOilll- TR~T1ONS 30.00 $20.731

-DISCONNECT'

-TRANSLATIONS
DEACTIVATE POINT CD LSTP
DEACTIVATE POINTCD RSTP

20
10

1.000
1.000

20.00 $41.45
10.00 $41.45

$13.82
$6.91

ISUbtotal- TFlANSLAnONS ---. --- 3O.DO $20.731

!Total For 5ervIce: -- 60.00 $41.45]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriattl
Product Group: Interconnection

State: South Dakota

Page 440 Of 716
ENRC Version: 2.16

Date: 06/03/02

B' (C Thru F) H' (G/601

CCSAC OPTIONS DATABASE EA ADDL ACTIVAnON PER ORDER (can't)

$0.83
$0.49
$0.00
i!lJlll
$1.38

0.019957
0.011877
0.000000
0.001483

D18503*E18497
D18504*El6497
D1850S*E18497
D18506*Sum(E18497: E1 8505)
SUm(E18497:E18506}

18498
18499
18500
18501
18502 AfarlcetIng' BusinHS Feft
18503 Product Management ExpenSE
18504 Sales Expense
18505 Product Advertising Expense
18506 Business Fees (Other Operating Taxes)
185071 Total Mark8tlng -' SUs/fHlSlJ. Fee,
18508

, 18497,~ft"7gMJM••tilh1ij~fJi%#k,..qNmg%lMWJiWX%m@mW.¥f1ttN8tM_M*MJtM~:§lgt'jWJnaW0b1:¥BE:@@EiilIttmMlgM:1ml@jg@tiai1imMMmHmMlf'rtt~

$1.49
$0.63
$3.80
$1.86
$0.16
$0.31
$0.36
$3.04
$0.00

$11.65

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D18512"E18509
D18513"E18509
D18514*El8509
Dl8515*El8509
Dl8516*El8509
D18517*El8509
D18518*E18509
D18519*E18509
D18520*E18509
Sum(E18512:E18520)

118509~ DlriiifCOtd & ifiii1i8tIns E18497+El8507 ---$:42.831
18510
18511 0thtiJr Direct ExpenAS

18512 Network Operations
18513 Network Support Assets
18514 General Support Assets
18515 General Purpose Computers
18516 Uncollectible
18517 Accounting & Finance ExpensE
18518 Human Resources Expense
18519 Information Management expenSE
18520 Intangibles
185211 Torsi oth"r DlnJCt Expenses
18522

I 18523 TELRIC E1B512+E18521 $54.481
18524
18525 Common
18526 Executive Expense Dl8526*E18523 0.011267 $0.61
18527 Planning ExpenSE Dl8527*E18523 0.000525 $0.03
18528 External Relations expenSE D18528*E18523 0.037846 $2.06
18529 legal Expense D18529*E18523 0.004717 $0.26
18530 Other Procurement Expense D1853O"E18523 0.001860 $0.10
18531 Research & Development ExpenSE D18531*E18523 0.000006 $0.00
18532 Other General and Admin ExpenSE D18S32*E18523 0.015064 $0.82
185331Commrm Coats Sum(E18526:E18S32) $3.881
18534

I 18535TELRIC+CommonC08i" El8523+E18533 $58.361



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 441 01716
ENRC Version: 2.16

Date: 06103/02

ADDmONAL ENGINEERING - SASIC (PER HALF HOURj

*ADO*

-ENGR. H20 (DBr half hour)
ADDITIONAL ENGINEERING - BASIC

B * (C Thru F) H' (G/eO)

$22.97

lSUbtotsl-ENGFI.N20(perhlJlfhour) -----=-~ u.OO------=-------=- $22._~1

ITofIII For 5ervIce: --([00---- _$22.971



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 442 Of 716
ENRC Version: 2.16

Date: 06103102

B' (C Thru F) H' (GlBD)

ADDITIONAL ENGINEERING - BASIC (PER HALF HOUR) (con1,

I 18587__r__I!Jl!JIlliIliPM..-wfhll1 LWSJll!liV4P!!lllmUI!i@NNrl:IPiiJlMM@1NMMiNllJl1~l

18588
18589
18590
18591
18592 Marketing" BusIness FSfJI
18593 Product Management ExpenSE
18594 Sales Expense
18595 Product Advertising Expense
18596 Business Fees (Other Operating Taxes)
185971 Tote1 Marlcf!tlng & BU'!LtJBtI$ Feel.
18598

D18593*E18587
D18594*E18587
Dl859S*E18587
D18596*Sum(E18587:E18595)
Sum(E18587:E18596J

0.019957
0.011877
OO00סס.0

0.001483

$0.46
$0.27
$0.00

~
$0.77

$0.83
$0.35
$2.11
$1.03
$0.09
$0.17
$0.20
$1.68
$0.00
$6.45

0.034832
0.014703
0.08874.2
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D186~El8599

D18603*E18599
D18604*El8599
D18S05*El8599
Dl860S*El8599
Dl860T"El8599
Dl8608*El8599
Dl8609*El8599
Dl8610*El8599
SUm(E16S02:E18610)

1l8599~DlriCiCiiSt" MiirliiitIng E185B7+:E18597 --.. $23.74)

18600
18601 Other Direct Expenses
18602 Network: Operations
18603 Network Support Assets
18604 General Support Assets
18605 General Purpose Computers
18606 Uncollectible
18607 Accounting & Finance expenSE
18608 Human Resources Expense
18609 Information Management expenSE
18610 Intangibles
186111 Toml other Direct Expenses
18612

I 18613 TELRIC ---- -- ---El86~11 ---$30.T9]

18614
18615 Common
18616 Executive Expense D18616"E18613 0.011267 $0.34
18617 Planning Expense Dl8617"'E18613 0.000525 $0.02
18618 External Relations Expense D18618*El8613 0.037846 $1.14
18619 Legal Expense D18619*El8613 0.004717 $0.14
18620 other Procurement Expense D18620*El8613 0.001660 $0.06
18621 Research & Development Expense D18621*El8613 0.000006 $0.00
18622 Other General and Admin expenSE D18622"El8613 0.015064 $0.45
186231Common Costs Su~(g18616:E18622) $2.151
18624

I 18625 TELRlC+ Common Crm. --- E18613+El862_'_ $3?34]



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 443 Of 716
ENRC Version: 2.16

Date: 06/03/02

AoomONAL ENGINEERING - OVERTIME (PER HALF HOUR)

~

-ENGR. N20 (D8r half hour)
ADDITIONAL ENGINEERING - OVERTIME

B' (C Thru F) H • (GlSO)

$28.41

ISubtotlll-ENGR.N20(~helfhour) --- -- 0.00 $28.411

ITotal For BervIce: --- --- ------o~OO --------.28~4f\



NONRECURRING COST DETAIL SUMMARV

Study Name: NONRECURRING ELEMENTS
Study Vear: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 444 Of 716
ENRC Version: 2.16

Dale: 06/03102

AoomONAL ENGINEERING - OVERTIME (PER HALF HOUR) (con't,

, 186771iL ,oM.iW.t__4dB~!@,@fmJiMiB#~ubM@@!L@illillaiMMJIIHmjllq}_!fJ_jfMMilMMilmIMMI.MWfil.&HUm.•'WwJ1¥'ml_i1J

B" (C Thru F) H' (G/60)

18678
18679
18680
18681
'8682 Marketlng.l SwlneS8 Fee,
18683 Product Management ExpenSE
18684 Sales Expense
18685 Product Advertising Expense
18686 Business Fees (Other Operating Taxes)
186871 Totsl AfarltetIna &: Business Fee,
18688

D18683"El8677
D18684"El8677
D1868S-El8677
D18686*Sum(El8677:El8685)
Sum(E18677:El8686J

0.019957
a.Ollan
0.000000
0.001483

$0.57
$0.34
$0.00

~
$0.95

I 18689 ~TotslDlI'ftCtCostltAfarketlng El8677+E18687 $29.361
18690
18691 Other OIrect ExpenS6S
18692 Network Operations D18692"El8689 0.034832 $1.02
18693 Network Support Assets 018893"El8689 0.014703 $0.43
18694 General Support Assets 018694"E18689 0.088742 $2.61
18695 General Purpose Computers 018695"El8689 0.043342 $1.27
18696 Uncollectible 018696"El8689 0.003786 $0.11
18697 Accounting & Finance expenSE 018697"E18889 0.007346 $0.22
18698 Human Resources expense 018898"El8689 0.008294 $0.24
18699 Information Management Expense 018699"El8689 0.070887 $2.08
18700 Intangibles 018700"E18689 OO00סס.0 $0.00
187011 Total Other Direct~nH8 Sum(E18692:El8700~ $7.981
18702

1 18703 TELRIC El8692+E18701 $37:34]
18704
18705 Common
18706 Executive Expense 01870S"El8703 0.011267 $0.42
18707 Planning Expense 018707"El8703 0.000525 $0.02
18708 Extemal Relations Expense 018708"E18703 0.037846 $1.41
18709 Legal Expense 018709"E18703 0.004717 $0.18
18710 Other Procurement Expense 018710*El8703 0.001860 $0.07
18711 Research & Development Expense 018711*El8703 OO06סס.0 $0.00
18712 Other General and Admin ExpenSE 018712*El8703 0.015064 $0.56
187131Common Coab Sum(E187OB:El8112] __$2.661
18714

1 18715TELRlC+COrnmonCOsts E18L03+E18713 - $40.001



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: OeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 445 Of 716
ENRC Version: 2.16

Date: 06/03102

AoomONAL LABOR INSTALLATION - OVERTIME (PER HALF HOUR)

*ADD*

·INSTALUMTCE. LSO (Per half hour)
ADDITIONAL LABOR INSTALLATION - OVERTIME

B· (C Thru F) H· (Gl60)

$6.53

[SUbtotslwiNSTALL..IiffCE. LSt!JjHIrhlllfhourJ - 0.00 ----$6.531

ITotsl ~rBervlce:_- 0.00 $6.531



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriattl
Product Group: Interconnection

State: South Dakota

Page 446 Of 716
ENRC Version: 2.16

Date: 06103102

ADDmONAL LABOR INSTALLATION - OVERTIME (PER HALF HOUR) (con't,

I 187£L&.IdItillITatI1l1I1.wIMBtIIW__@HiI.lM1lliIilW0HWU@E$ii@nlJ1iinUBa;iciIJEMi!iiiffljMtH@1l2~'*&£it0jlilll'MMl@jjMMlniji1ij@i@11)jlQ1mWb%iihlHdJ

B' (C Thru F) H' (G/60)

18768
18769
18770
18771
18772 Afarlcetlng" Suslnea Fee.
18773 Product Management Expense
18774 Sales Expense
18775 Product Aclvertlslng Expense
18776 Business Fees (Other Operating Taxes)
18mlTotal ~l1cetlng"Buslnea Fee.
18778

D18773*E16767
D18774*E18767
D1 B77S*E18767
D18776*Sum(E18767:E18775]
$um(E18767:E18776)

0.019957
0.011877
0.000000
0.001483

$0.13
$0.08
$0.00

=$0.22

I 18779 Su~TotslDirectC06f"AfarlcetlllJi! E18767+E18777 $6.751
18780
18781 OtherDirectExpen.ses
18782 Network Operations D18782*El8779 0.034832 $0.24
18783 Network Support Assets D18783*El8779 0.014703 $0.10
18784 General Support Assets D18784'*El8779 0.088742 $0.60
18785 General Purpose Computers D18785*E18779 0.043342 $0.29
18786 Uncollectible D18786*El8779 0.003786 $0.03
18787 Accounting & Finance expenSE Dl8787'*El8779 0.007346 $0.05
18788 Human Resources Expense Dl8788*El8779 0.008294 $0.06
18789 Information Management expenSE Dl8789*El8779 0.070887 $0.48
18790 Intangibles Dl879O*El8779 0.000000 $0.00
187911 Total Other.Dlrect~' Sum(E18782:E18790J ---.!!..:831
18792

1 18793 TELRIC El8782+El8791 $8.5B]
18794
18795 Common
18796 Executive Expense D18796*El8793 0.011267 $0.10
18797 Planning expenSE D18797'*El8793 0.000525 $0.00
18798 External Relations expenSE D1B798*El8793 0.037846 $0.32
18799 Legal Expense Dl8799*El8793 0.004717 $0.04
18800 other Procurement Expense D18800*El8793 0.001860 $0.02
18801 Research & Development Expense D18801*El8793 0.000006 $0.00
18802 other General and Admin expenSE D18802"El8793 0.015064 $0.13
188031 Common Com Sum(E18796:E188Q2} $0.611
18804

I 18805 TELRIC+eommonC~ts ~~-- El~i::18B03 $9:19]



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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ADDITIONAL LABOR INSTALLATION. PREMIUM (PER HALF HOUR)

*AD[)f'

-INSTALUMICE. LSD (per half hour)
ADDITIONAL LABOR INSTALLATION - PREMIUM

B' (e Thru F) H' (Gl60)

$13.06

ISUbtotal--INsTALL.JAfTCE. LSD (per half hour) Jr.-OO $~

ITotal For ServIce: _-0:00-- $f3]j6"J
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NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 448 Of 716
ENRC Version: 2.16

Date: 06103102

B· (C Thru F) H· (GI60)

AoomONAL LABOR INSTALLATION - PREMIUM (PER HALF HOUR) lcon't,

r 18857&J1&i;~W&.$1@Mfm&Wt__.~ai4&M~,1f.%iu~DlifflM@FMMf@IlliiIDi~mftfgiHWa_.fimMLi.MRfHJi1,Jl;lll1E1fimL@MlmM
18858
18859
18860
18861
18862 Markrltlng &: Buslne" Fees
18863 Product Management ExpensE
18864 Sales Expense
1B865 Product Advertising Expense
18866 Business Fees (Other 0 eratin Taxes)
18867 T~' Mat!!JtIng~ Suslnea Fee,
18868

D18863*El8857
D18864*E18857
D18865"E18857
D18866*Sum(E18857:E18865)
SUm(E18857:E18866)

0.019957
0.011877
0.000000
0.001483

$0.26
$0.16
$0.00
$0.02
$OM

$0.47
$0.20
$1.20
$0.58
$0.05
$0.10
$0.11
$0.96
$0.00
$3.67

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D18872"E18869
D18873*E18869
D18874*E18869
D1887S*E18869
D1887S*E18869
D18817*E18869
D18878*E18869
D18879*E18869
D1888O"E18869
Sum(E18872:E18880j

1 18869 SUb-TotlllDirecteo.taAfarlcetl--"g--- -- -- -- - ~~+E1ii~ _$13.591
18870
18871 other Direct Expenses
18872 Network Operations
18873 Network Support Assets
18874 General Support Assets
18875 General Purpose Computers
18876 Uncollectible
18877 Accounting & Finance expenSE
18878 Human Resources Expense
18879 Information Management expensE
18880 Intangibles
18881[Total Other Direct ExpenS"
18882I 18883 TELRIC --- -- -- -- --E1i872+E1iii81-- -_.. -- _. -- $17:17]

18884
18885 Common
18886 Executive Expense D18886*E18883 0.011267 $0.19
18887 Planning Expense D18887"E188B3 0.000525 $0.01
18888 Extemal Relations Expense D18888*E188B3 0.037846 $0.65
18889 Legal Expense D18889*E18883 0.004717 $0.08
18890 Other Procurement Expense D1889O"E18883 0.001860 $0.03
18891 Research & Development Expense D18891*E18883 0.000006 $0.00
18892 Other General and Admin Expense D18892*E18883 0.015064 $0.26
188931Common C0ft8 Sum(E18886:E18892) $1.221
18894

, 1SS95,TELRIC+CommQlt Costs E1B883+E18893 $1a39J



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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ADDmONAL LABOR OTHER - BASiC (PER HALF HOUR)

*ADDt

-INSTALUMTCE. LSD (per half hour)
MAINTENANCE OF SERVICE - BASIC

B' (C Thru F) H' (G/60)

$20.02

ISUbtots/.INSTALLJJ8TCE. LSD(pet'halfhourJ -------- -- -- -- -- - - - _. ---- 0.00 $20.021

ITollJl For ServIce: -- --. - - - -- -- -- -- 0.00 $20.021



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 450 Of 716
ENRC Version: 2.16

Date: 06/03/02

AODmONAL LABOR OTHER - BASIC (PER HALF HOURI (con t,

I~947_I_m_I@@lfi@._niilWri41Wll1l!llt.__"li1IM@@g\I1l!lli1Ir.li1l!mli1i1!.__.M.i111!!WWiilRlilllll

B* (CThru F) H· (G/60)

18948
18949
18950
18951
18952 MarkeUng & Business FtNM
18953 Product Management ExpenSE
18954 Sales Expense
18955 Product Advertising Expense
18956 Business Fees (OttlerOperatin Taxes)
18957 rotal~ng_, Bu~ne~ Fef!a
18958

D18953*E18947
D18954*E18947
D18955*E18947
D18956*Sum E18947;E1~551

Sum E18947:E18956)

0.019957
0.011877
0.000000
0.001483

$0040
$0.24
$0.00
~
$0.67

I 18959 Su~TotalDirectCoaf&Af8tbting ------- - ------.----- -E18947+E18957 $20.691

16960
18961 Other DIrect Expense,
18962 Network Operations 018962"E18959 0.034832 $0.72
18963 Network Support Assets D18963*E18959 0.Q14703 $0.30
18964 General support Assets D18964-E18959 0.088742 $1.84
18965 General Purpose Computers D18965-E18959 0.043342 $0.90
18966 Uncollectible D18966-E18959 0.003786 $0.08
18967 Accounting & Finance expenSE D1896rE18959 0.007346 $0.15
1896B Human Resources Expense D18968*E18959 0.008294 $0.17
18969 Information Management expenSE D18969"E18959 0.070887 $1.47
18970 Intangibles D1897O"E18959 0.000000 $0.00
18971!TofIJI QthfH' Direct Expenses _SUm(E18962:E1~Ol $5.631
18972

J 18973 TELR-,c- - - - - E18962+E18971 - - - -.-- $26.31)
18974
18975 Common
18976 Executive Expense D18976-E18973 0.011267 $0.30
18977 Planning Expense D18977"E18973 0.000525 $0.01
18978 External Relations Expense D1897rE18973 0.037846 $1.00
18979 Legal Expense D18979"E18973 0.004717 $0.12
18980 Other Procurement Expense D18980"E18973 0.001860 $0.05
18981 Research & Development Expense D18981-E18973 OO06סס.0 $0.00
18982 Other General and Admin Expense D18982"E18973 0.015064 $0040
189831eommon CDst.I SU!!l(E1~:~18~2l $1.881
18984I 18985 TELRIC+COmmonCO.,,-·----·------ ------- -- -- - ef8973+E1B983- - ----.-- $28.191



Study Name: NONRECURRING ELEMENTS
Siudy Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY
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AoomoNAL LABOR OTHER - OVERTIME (PER HALF HOUR)

*AOEr

·INSTALLlMTCE. LSD (DRr half hour)
MAINTENANCE OF SERVICE - OVERTIME

B' (C Thru F) H' (Gl60)

$26.74

!Subtotal-INSTAUJMTCE. LSO(perh,,"hour) --_-_-_-_-_-_-_-_- -_-_----:-_----:-_-_-_-_-_--_0.00_ $26.74/

fTotaiForSenrlce: ==-- - -- - -- _.. - - -- - - -- - -_.. - -. _0.00 _ $~741



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 452 Of 716
ENRC Version: 2.16

Date; 06/03102

ADDITIONAL LABOR OTHER - OVERTIME (PER HALFHOUR) (con 'I;

1-19037~_-.riWffMRfiRM_W'itij]Bfj.iV;.i~¥JMk1_¥J%'J~_M_Jk1Wim0 __fJ~m!m]t:l_j.S®.iU1f!¥r~MNlk_,$m.

B * (CThru F) H· (GIBO)

19038
19039
19040
19041
19042 Markstln9 It Business Feel
19043 Product Management ExpenSE
19044 Sales Expense
19045 Product Advertising Expense
19046 Business Fees (Other Operating Taxes)
190471 Tollli MarketlnR &: Business Feea

019043*E19037
019044*E19037
D19045*E19037
D19046*Sum(E19037:E19045]
Sum(E19037:E19046)

0.019957
a.Ollan
0.000000
0.001483

$0.53
$0.32
$0.00
iQ,O<!
$0.89

19048
1 19049 Sub-TQtalDlrecf Cost &: Marketing £19037+£19047 $27.631

19050
19051 Other Direct &pen..
19052 Network Operations 019052"E19049 0.034832 $0.96
19053 Network Support Assets D19053*E19049 0.014703 $0.41
19054 General Support Assets D190S4*E19049 0.088742 $2.45
19055 General Purpose Computers D19055*E19049 0.043342 $1.20
19056 Uncollectible D19056*E19049 0.003786 $0.10
19057 Accounting & Finance expenSE D19057*E19049 0.007346 $0.20
19058 Human Resources Expense D19058*E19049 0.008294 $0.23
19059 Information Management Expense D19059*E19049 0.070887 $1.96
19060 Intangibles D19060*E19049 0.000000 $0.00
19061[j0t8...L~qt~ExpeMes_. . . Sum(E190S2:E1.9060L-._ _ __ $7.51]
19062

I 19063 TELRIC - - - - _. - - E19052+El9061 $35.151

19064
19065 Common
19066 Executive Expense D19066*E19063 0.011267 $0040
19067 Planning expenSE D19067*E19063 0.000525 $0.02
19068 External Relations ExpensE D19068*E19063 0.037846 $1.33
19069 Legal Expense D19069*E19063 0.004717 $0.17
19070 Other Procurement Expense D19070*E19063 0.001860 $0.07
19071 Research & Development Expense D19071*E19063 0.000006 $0.00
19072 Other General and Admin ExpenSE D19072*E19063 0.015064 $0.53
190731 Common Costa sum(E19066:E19072} $2.511
19074

I 19075 TELRlC+comlJJonp~ ---=---=--=-=---=-=-=---~_=----=-----:- ~E-"9663+ETg~ =------=--=-=-=---~$31.~

,



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

AoomoNAL LABOR OTHER· PREMIUM (PER HALF HOURJ

*ADD*

-INSTALUMTCE. LSO (per half hour)
MAINTENANCE OF SERVICE - PREMIUM

NONRECURRING COST DETAIL SUMMARY

B' (C Thru F)

Page 453 Of 716
ENRC Version: 2.16

Date: 06/03/02

T
H' (Gl60)

$33.47

[SUbt!'fSl~lNST~L~CE~L5~hBlthour;_--=-- - _---=-----=---=------=O.~ $33.47/

!T0t81FOisemce: 0:00- - - - ~4!7I



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorialti
Product Group: Interconnection

State: South Dakota

Page 454 Of 716
ENRC Version: 2.16

Date: 06/03102

AoomONAL LABOR OTHER - PREMIUM (PER HALF HOUR) (con't,

19129
19130
19131
19132 Markeflng A Business FeM
19133 Product Management Expense
19134 sales Expense
19135 Product Advertising Expense
19136 Business Fees (Other ratio Taxes)
19137 Tota!.Ma'!!!flIJ~Bualllflss Fee,
1913B

D19133*E19127
D19134*E19127
D19135*E19127
0191 WSum(E19127:E19.! 35)
Sum(E19127:E19136)

0.019957
0.011877
0.000000
0.001483

$0.67
$0.40
$0.00
So.05
$1.12

$1.20
$0.51
$3.07
$1.50
$0.13
$0.25
$0.29
$2.45
$0.00
$9.41

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D19142*E19139
D19143*E19139
D19144*E19139
D1914S*E19139
D19146*E19139
D19147*E19139
D19148*E19139
D19149*E19139
D1915O*E19139
Sum'E19142:E19151

1 19139 SUb-TotlIIDirecteo.t&Marketl1J9 ----=-----=-_____=_____=___=_-_-_-_-_- E19127+E!9137-_-_-_-_-_-_--_$34.~91

19140
19141otherDirectExpenfJe'
19142 Network Operations
19143 Network support Assets
19144 General Support Assets
19145 General Purpose Computers
19146 Uncollectible
19147 Accounting & Finance expensE
19148 Human Resources Expense
19149 Information Management Expens£
19150 Intangibles
191511 Totsl other Direct Expensetl
19152

I 19153 TELRIC E19142+E191S1 $43.99)
19154
19155 Common
19156 Executive Expense D191S6*E19153 0.011267 $0.50
19157 Planning expenSE D19157*E19153 0.000525 $0.02
19158 Extemal Relations expenSE D19158*E19153 0.037846 $1.66
19159 Legal Expense D19159*E19153 0.004717 $0.21
19160 Other Procurement Expense D19160"E19153 0.001860 $0.08
19161 Research & Development Expense D19161*E19153 0.000006 $0.00
19162 Other General and Admin ExpenSE D19162"E19153 0.015064 $0.66
19163leommon eo.tt Sum(E19158:E19162) $3.141
19164-

I 19165TELRIC +Common Cos" E19153+E19163 $47.131



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 455 Of 716
ENRC Version: 2.16

Date: 06/03102

reSTING AND MAINTENANCE· BASIC (PER HALF HOUR)

*ADD*

-c.o. MTCE. L40 (per half hour)
TESTING AND MAINTENANCE - BASIC

B' (C Thru F) H' (Gl60)

$21.27

150..... - e.o, &lTCE, L40 (.... _ h.U~ _ ---=----=-_=_- - - - - - - lUlu - - - -$21.211

IToIlJ/For8ervlce: -~-_-_-_-_-_ 0.00 $21.21]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatt;
Product Group: Interconnection

State: South Dakota

Page 456 Of 716
ENRC Version: 2.16

Dale: 06103/02

B' (e Thru F) H' (G/60)

TEST/NG AND MAINTENANCE - BASiC (PER HALF HOUR) (con'~

L..1921tl1i&_~&Jfr.lllillllj.i!Th ~1m;.iI_W"_.!..'W./Ji1fi1Y.l&W;.it'%1tu.@010@rl&'MWtHbWitlffiNuniiliiiile
19218
19219
19220
19221
19222 Marketing &- Bus/ness Fees
19223 Product Management ExpensE
19224 Sales Expense
19225 Product Advertising Expense
19226 Business Fees (Other Operatin Taxes)
19.227 Total MarketlnR is: BulJlness Fee,
19228

D19223·E19217
D19224·E19217
D19225"'E19217
D19226·Sum(E19217:E19225]
Sum(E19217:E19226)

0.019957
0.011877
0.000000
0.001483

$0.42
$0.25
$0.00
iQm
$0.71

$0.77
$0.32
$1.95
$0.95
$0.08
$0.16
$0.18
$1.56
$0.00
$5.98

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D19232·E19229
D19233·E19229
D19234·E19229
D19235·E19229
D19236"E19229
D1923'rE19229
D19238"E19229
D19239·E19229
D19240"E19229
Sum(E19232:E19240l

1- 19229 Sub-Totsl Direct eo.t, Afarketlng ~192!7+E!922? - -$21":9a[
19230
19231 Other Direct Expert...
19232 Network Operations
19233 Network Support Assets
19234 General Support Assets
19235 General Purpose Computers
19236 Uncollectible
19237 Accounting & Finance ExpenSE

19238 Human Resources Expense
19239 Information Management expenSE
19240 Intangibles
192411 Total Other Direct Expen.'"
19242I 19243 TELRIC --- -- - - -- -- - - - - -- - -- - --E19232+E19241 $27.961

19244
19245 Common
19246 Executive Expense D19246·E19243 0. 011267 $0.32
19247 Planning Expense D1924'rE19243 0.000525 $0.01
19248 Extemal Relations Expense D19248"E19243 0.037846 $1.06
19249 Legal Expense D19249"E19243 0.004717 $0.13
19250 Other Procurement Expense D19250·E19243 0.001860 $0.05
19251 Research & Development Expense D19251·E19243 0.000006 $0.00
19252 Other General and Admin Expense D19252·E19243 0.015064 $0.42
19253IC~mo~C~ _ _ _ _ _ _ _ _ _Su~(E1~46:~19~J $1.991
19254

r1!l25~_n;'LflfC_~-~mOff~_ _ J:;1~43+~1~ ,-- - - -- ------'-$29.951



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffiey/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 457 Of 716
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Date: 06/03/02

TESTING AND MAINTENANCE - OVERTIME (PER HALF HOUR)

*ADO·

-C.O. MTCE. L40 (per half hour)
TESTING AND MAINTENANCE - OVERTIME

B· (C Thru F) H· (G/60)

$28.41

\Subtota/ -_C.O.-'dTCE---:-qO (~luJjfh~-_ -_- _ -O.CKI_-_-~- _ -~~fl

ITola' ForSe<vf.., - - - _-_-_-_- _- _ _ _ _ _ - _1l.QO _- _- _-_-$28Afl



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 458 Of 716
ENRC Version: 2.16

Date: 06/03102

B * (C Thru F) H' (Gl60)

TESTING AND MAINTENANCE· OVERTIME (PER HALF HOUR) (can",

I 19307i1KijtiiJEQl__~~mB.~.@~a~ITffli'ti'N~:1@r§lillffflwHillffh~
19308
19309
19310
19311
19312 Afsrketing &: BuslnflSS Fees
19313 Product Management ExpenSE
19314 Sales Expense
19315 Product Advertising Expense
19316 Business Fees (other Operatin Taxes)
19317 Total M1trlcet1~~u.'ne..F~
19318

D19313*El9307
D19314*E19307
D19315*El9307
D19316*Sum(E19307: El9315]
Sum(E19307:E193161 -

0,019957
a.Ollan
0.000000
0.001483

$0.57
$0.34
$0.00
~
$0.95

$1.02
$0.43
$2.61
$1.27
$0.11
$0.22
$0.24
$2.08
$0.00
'7.9B

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

019322*E19319
019323"E19319
019324*E19319
019325*E19319
019326*E19319
019327*E19319
019328*E19319
019329*E19319
01933O"E19319
SumfE19322:E19330)

, 19319 SUb-TotalDiteCtC08tlrllllrbflng E1~+~931..L _ $2g36/
19320
19321 0thtIr DIrect Exptmses
19322 Network Operations
19323 Network Support Assets
19324 General Support Assets
19325 General Purpose Computers
19326 Uncollectible
19327 Accounting & Finance expenSE
19328 Human Resources Expense
19329 Information Management expenSE
19330 Intangibles
19331 [Total Other Direct ExpensN
19332

1 19333 1'ELRIC E19322+E19331 S37J4]
19334
19335 Common
19336 executive Expense 019336*E19333 0.011267 $0.42
19337 Planning Expense 019337*E19333 0.000525 $0.02
19338 Extemal Relations ExpenSE 019338*E19333 0.037B46 $1.41
19339 Legal Expense 019339*E19333 0.004717 $0.18
19340 Other Procurement Expense 01934O"E19333 0.001860 $0.07
19341 Research & Development Expense 019341*E19333 0.000006 $0.00
19342 Other General and Admin Expense 01Q342*E19333 0.015064 $0.56
193431 Common Costs Sum(E19336:E19342} $2.661
19344

I 19345·Tf!LRIC+COInmMCo8hI E19333+E19343 $40.001



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 459 Of 716
ENRC Version: 2.16

Date: 06/03102

TESTING AND MAINTENANCE - PREMIUM (PER HALF HOUR~

"ADD*

-C.O. mE. L40 (per half hour)
TESTING AND MAINTENANCE - PREMIUM

B· (C Thru F) H' (GIGO)

$35.55

ISubtottll- C.O. MTCE. L40 (per~" hoEr) _ ----=-____=___=_---=----=---=---=-- --=---=-----=-- ~------=- _$35.!i5/
fTotal For ServlCfJ.: -- - - - - - _. -- - -.------ 0.00 $35.ssl



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 460 Of 716
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Date: 06/03102

TESTING AND MAINTENANCE - PREMIUM (PER HALF HOUR) (con'~

I 19397ml HIU.8EUHimIBNIIIITIIIRBlIiO;, _J&i _ -'__0. U.ITIIm!ill.;lil@f@M.1IffiiillIM.\I@ulliliThf0w!iii!imilL1dilN1H%%.&,\iwJ&4flM,iiij]
19398
19399
19400
19401
19402 Marketing & Bus/nellIS Fees
19403 Product Management Expense
19404 Sales Expense
19405 Product Advertising Expense
19406 Business Fees (Other Operating Taxes)
194071 Total Marketing & Business Ft*
19408

D19403*El9397
D19404*E19397
Dl9405*E19397
D19406*Sum(E19397:E19405]
Sum(E19397:E194061.

0.019957
0.011877
0.000000
0.001483

$0.71
$0.42
$0.00

~
$1.19'

$1.28
$0.54
$3.26
$1.59
$0.14
$0.27
$0.30
$2.60
$0.00
$9.99

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

Dl9412*El9409
D19413*E19409
D19414*El9409
D19415*El9409
D19416*E19409
D19417"El9409
D19418*El9409
D19419*E19409
D19420*E194D9
Sum(El9412:E19420)

I 19409 SUb-Total Direct Cost & Afsrlc6tlnlL El9397+E19407 --=--~--$36~

19410
19411 Other Direct Expenses
19412 Network OperatIons
19413 Network Support Assets
19414 General Support Assets
19415 General Purpose COmputers
19416 Uncollectible
19417 Accounting & Finance expensE
19418 Human Resources Expense
194191nformatlon Management Expense
19420 Intangibles
194211 Total other Direct ExpenSfIIJ
19422

I 19423 TELRle El9412+El9421 $46.731
19424
19425 Common
19426 Executive Expense D19426·E19423 0.011267 $0.53
19427 Planning ExpenSE Dl9427*El9423 0.000525 $0.02
19428 External Relations ExpenSE D19428*El9423 0.037846 $1.77
19429 Legal Expense Dl9429*El9423 0.004717 $0.22
19430 Other Procurement Expense Dl9430*El9423 0.001860 $0.09
19431 Research & Development Expense D19431 *El9423 0.000006 $0.00
19432 Other General and Admin ExpenSE D19432*El9423 0.015064 $0.70
19433!Common Cost. Sum(E19426:E19432) $3.331
19434

! 19435TELRIC+ Common Costa E19423+El9433 $50.061



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 461 Of 716
ENRC Version: 2.16

Date: 06103/02

MAINTENANCE OF SERVICE· BASIC (PER HALF HOUR)

·ADD"

-INSTALUMTCE. LSO (DBr han hour)
MAINTENANCE OF SERVICE - BASIC $20.02

l§UbtOlal M INSTAUAfTCE---:-l.507iiiw Iiiiff hour;" ---=------=---=- «100 $20.021
l!otaIFor8ervlce: -- -- --. - - - - _. - - ---- 0.00 $20.021



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 462 Of 716
ENRC Version: 2.16

Date: 06/03/02

B' (e Thru F) H' (Gl60)

MAINTENANCE OF SERVICE - BASIC (PER HALF HOUR) (con'\

1_19487~;"_M.l11.#:iW1_fj.b••~__giEJIM&&@I¥3Jb\¥jffJMjijgMMiiYilx.iiJifJE0F..£t.'MUtBNm41hiH1iHJdULKSMtdJlijl}gfIlfffh®IJAl1l:Si@@JUm;j~
19488
1948"
19490
19491
19492 AfsrketIng" BusIness FeIn
19493 Product Management ExpenSE
19494 sales Expense
19495 Product Advertising Expense
19496 Business Fees (Other Operating Taxes)
194971 Toml MsrhtInR &: Bus/ned Feel

Dl9493*E19487
D19494·El9487
D19495"E194B7
D19496"Sum(E19487:E19~5:

Sum(E1948?:E19496)

0.019957
0.011877
0.000000
0.001483

$0.40
$0.24
$0.00

=$0.67

$0.72
$0.30
$1.84
$0.90
$0.08
$0.15
$0.17
$1.47
$0.00
$5.63

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D19502*E19499
D19S03*E19499
D19504*E19499
D19505*E19499
D19506*E19499
D19507*E19499
D1950S*E19499
D19509"E19499
D19510*E19499
SUm(E!9502:E~9510l

19498
I 19499SUb-TotaIDirecteo.t&Marlretlns E19487+E19497 $20.691

19500
19501 Other Direct Expenses
19502 Network Operations
19503 Network Support Assets
19504 General Support Assets
19505 General Purpose ComputerE
19506 Uncollectible
19507 Accounting & Rnance expenSE
19508 Human-Resources Expense
19509 Information Management ExpenSE
19510lntangJbles
195111 To'" Other Direct Expensea
19512r195f3 fELRit:-- E19502+E19511 $26.31]
19514
19515 Common
19516 Executive Expense D19516*E19513 0.011267 $0.30
19517 Planning ExpenSE D19517*E19513 0.000525 $0.01
19518 Extemal Relations ExpenSE D19518"E19513 0.037846 $1.00
19519 Legal Expense D19519*E19513 0.004717 $0.12
19520 Other Procurement Expense D19520*E19513 0.001860 $0.05
19521 Research & Development Expense D19521*E19513 0.000006 $0.00
19522 Other General and Admin ExpenSE D19522"E19513 0.015064 $0.40
195231 Common COllts Sum(E19516:E19522) $1.881
19524

I 19525 TaRlC+ Commori Coltt ~ E19513+E19523 _-$28.1_~



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 463 01 716
ENRC Version: 2.16

Date: 06103102

MAINTENANCE OF SERVICE - OVERTIME (PER HALF HOUR)

"ADD*

~INSTALUMTCE. LSD <per half hour)
MAINTENANCE OF SERVICE· OVERTIME

B" (C Thru F) H' (G/eo)

$26.74

ISubtotsi-INSTALLIIITCE. L50(~helthour) -- -_.. -- -- -- -_. -- -- -_. --- 0.00 $26.741

jToflJ/For8ervlce: -_.__. -- -_. _. - - - -- -- 0.00 $26~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 464 Of 716
ENRC Version: 2.16

Date: 06/03102

B· (C Thru F) H· (G/60)

MAINTENANCE OF SERVICE· OVERTIME (PER HALF HOUR) (con'~

I 19577ifflf'i'"MM¥!~_.iffIMU@W%*WIt&I.*lmlltliIIWl1.j[W.1MlI1W&_W#AL..w{l1iiltt.l*.Illw@illilfJijMl.@ml#i1i1
19578
19579
19580
19581
19582 Marketing" Bus/ns" Fee!
19583 Product Management ExpenSE
19584 Sales Expense
19585 Product Advertising Expense
19586 Business Fees (Other Operating Taxes)
19587lt0f8LMs~ng_& 8E...sI~ F~ti
19588

D19583-El9577
D19584-El95n
D19S8S-E195n
Dl9586-Sum(E19577:El958S]
Sum(E19577:E19586) -

0.019957
0.011877
0.000000
0.001483

$0.53
$0,32
$0.00

i2&!
$0.89

$0.96
$0.41
$2.45
$1.20
$0.10
$0.20
$0.23
$1.96
$0.00
$7.51

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D19592-El9589
Dl9593-E19589
Dl9594*El9589
D19595*E19589
Dl9596*El9589
D19597"El9589
D19598*E19589
Dl9599-El9589
Dl9600*El9589
Sum(El9592:El!:J~O),""..

I 19589 Sub-TotsIDirecteo.t.~rketln9 _E19~+E19587 $27.631
19590
19591 Other Direct Expense.
19592 Network Operations
19593 Network Support Assets
19594 General Support Assets
19595 General Purpose Computers
19596 Uncollectible
19597 Accounting & Finance expenSE
19598 Human Resources Expense
19599 Information Management expenSE
19600 Intangibles
19601/ To'" Other DIrect
19602

! 19603 TELRIC El9592+E19601 $35.151
19604
19605 Common
19606 Executive Expense D19606*E19603 0.011267 $0.40
19607 Planning Expense D19607"'E19603 0.000525 $0.02
19608 Extemal Relations ExpensE D19608*El9603 0.037846 $1.33
19609 Legal Expense D19609*El9603 0.004717 $0.17
19610 Other Procurement Expense Dl9610-El9603 0.001860 $0.07
19611 Research & Development Expense D19611*El9603 0.000006 $0.00
19612 Other General and Admin ExpenSE Dl9612*El9603 0.015064 $0.53
196131Common Com SUm(E19606:El9612) $2.511
19614

I 19615TEUtlC +COIJ'lmon coate El9603+E19613 $37.651



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 465 01716
ENRC Version: 2.16

Dale: 06/03/02

MAINTENANCE OF SERVICE - PREMIUM (PER HALF HOURi

*ADP*

-INSIALUMTCE. LSD (per half hour)
MAINTENANCE OF SERVICE· PREMIUM

8· (CThru F) H· (GIBO)

$33.47

~tof81---='NS~ALJdMTC£I.SD("e'-'ialf~ -_-_(J.~O-_-_ $33.471
ITofalFor 5erVIce, -- - - _ - _ -_- -_- - - - 0.00 $33.471



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 466 Of 716
ENRC Version: 2.16

Date: 06103/02

B' (C ThN F) W(G/60)

MAINTENANCE OF SERVICE - PREMIUM (PER HALF HOUR) (con1,

I 19667"; p-?'&f¥UPMf'••%0i.;itdoo.I~IB",,_.wJ0tDJ.&]";!.I.gi.__M'ib.woojIMmBMbfMj
19668
19669
19670
19671
19672 Marketing &: Sus/ness Fees
19673 Product ManagementExpense
19674 Sales Expense
19675 Product Advertising Expense
19676 Business Fees (Other Operating Taxes)
196771 Total MlIrlcetJng &: Bini,.. Fees
19678

D19673·E19667
D19674*E19667
D1967S*E19667
D1967&-SUm(E19667:E19675]
Sum(El9667:E19676l

0.019957
0.011877
OOסס0.00

0.001483

$0.67
$0.40
$0.00

~
$1.12,

$1.20
$0.51
$3.07
$1.50
$0.13
$0.25
$0.29
$2.45
$0.00
$9.41

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

Dl9682*El9679
D19683*El9679
D19684*E19679
D19685*E19679
D19686*E19679
D19687"E19679
D19688*E19679
D19689*E19679
D1969O*E19679
SUm(E19682:E19690'

I 19679 SUb-Tota/DirecteoataMarhting E1~+~U6T! $34.591
19680
19681 OthfJl' OIrect Expen.".
19682 Network Operations
19683 Network Support Assets
19684 General Support Assets
19685 General Purpose ComputerE
19666 Uncollectible
19687 Accounting & Finance Expense
19688 Human Resources Expense
19689 Information Management Expense
19690 Intangibles
19691ITotal CJthef.Plret:! ExPf!.II"IM
19692

1 19693 TaRle -- - - - - - _. - - - - - - - ~96i2+E19691 $43.991

19694
19695 Common
19696 Executive Expense D19696*E19693 0.011267 $0.50
19697 Planning Expense Dl9697*E1gs93 0.000525 $0.02
19698 Extemal Relations Expense D19698*E19693 0.037846 $1.66
19699 Legal Expense D19699*E19693 0.004717 $0.21
19700 Other Procurement Expense D19700*El9693 0.001860 $0.08
19701 Research & Development Expense D19701*E19693 0.000006 $0.00
19702 Other General and Admin ExpenSE D19702*E19693 0.01 5064 $0.66
197031 Common Cost" SUm(E19696:E19702) $3.14[
19704

I 19705 TELRIC+ Common Costs E19693+E19703 $47.131



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorlatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 467 Of 716
ENRC Version: 2.16

Date: 06/03102

ADDITIONAL COOP ACCEPTANCE TESTING - BASIC (PER HALF HOUR)

*ADD*

-c.o. MTCE. L40 (per half hour)
ADDITIONAL COOP ACCEPTANCE TESTING - BASIC $21.27

[SUbtotal- C.O. AfTCE. 140 (per haN hour) 0.90 $21.271

~tar-For senIke: - -- - - --=----=-----=-____=_ 0.00 $21.27)



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 468 Of 716
ENRC Version: 2.16

Date: 06/03102

AoomONAL COOP ACCEPTANCE TESTING - BASIC (PER HALF HOUR) (con~,

I '9757_/,:p;••1fJ1jJ'i$,illMI.rlf!l@lW@iW\1WI%W~;W,wEA¥,@l1MMJ4lli.¥19;lm@WiITWM]IT'iIWmufdoow0\r#uW0TI%lfIi£NRhiiliEt±l1fGmsl£fllfM14WliWlliill'@M&W&Wrr0%@bqm.iJJ.1I!l.~@J,1
19758
19759
19760
19761
19762 1fBrk8tlng &: Business Fees
19763 Product Management Expense
19764 Sales Expense
19765 Product Advertising Expense
19766 Business Fees (Other Operatin Taxes)
19767 TCJ~ MaEcetl!!9 &-.!JusllJea Feft
19768

D19763*E19757
D19764*E1f1757
D19765*E19757
D19766*Sum(El9757:E19765]
Sum(E19757:E19766}

0.019957
0.011817
0.000000
0.001483

$0.42
$0.25
$0.00

=$0.71

$0.77
$0.32
$1.95
$0.95
$0.08
$0.16
$0.18
$1.56
$0.00
$5.98;

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D19772*E19769
D19773*E19769
D19774*E19769
D19775*E19769
D19778*E19769
D19777*E19769
D19778*E19769
D19779*E19769
D19780*E19769
Sum-<E19772~19~01.

I 19769 Sub-Total DlrecfCoafaMiihilii9-=--=--=---=---=-=---=--=--=----=----=----=-=--E19757+E19!!7_ $21.981
19770
19771 Other Direct &pen.,
19m Network Operations
19773 Network Support Assets
19774 General Support Assets
19775 General Purpose Computer1i
19776 Uncollectible
19777 Accounting & Finance ExpenSE
19778 Human Resources Expense
19779 Information Management Expense
19780 Intangibles
19781/ Total Other Direct Expenses
19782

! 19783 TELR,C - - - - - - - - - - - - - - - - - - E19772+E19781-- - ---$27.9"61

19784
19785 Common
19786 Executive Expense D19786*E19783 0.011267 $0.32
19787 Planning Expense D19787*E19783 0.000525 $0.01
19788 Extemal Relations Expense D19788*E19783 0.037846 $1.06
19789 Legal Expense D19789*E19783 0.004717 $0.13
19790 Other Procurement Expense D19790*E19783 0.001860 $0.05
19791 Research & Development Expense D19791*E19783 0.000006 $0.00
19792 other General and Admin Expense D19792*E19783 0.015064 $0.42
19793!Common Com Sum(E19786:E19792) $1.991
19794

I 19795TELRIC4- Common COlita E19783+E19793 $29.951



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 469 Of 716
ENRC Version: 2.16

Date: 06/03102

ADDITIONAL COOP ACCEPTANCE TESnNG - OVERnME (PER HALF HOUR)

"ADD"

-CeO. MTCE. yo (per half hour)
AODITIONAL COOP ACCEPTANCE TESTING - OVERTIME

B· (C Thru F) H· (Gl60)

$28.41

!SUb_tota'-=--C.O.MTCE. L40(perhaNhourJ -=--=-- ---=-----=-----=---- _0.00 $28.41/

fTOtaI"For§8rvfE.9: _- . .___ _ _ _ --0:-00- - -- $28.411



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 470 Of 716
ENRC Version: 2.16

Date: 06/03/02

AoomONAL COOP ACCEPTANCE TESTING· OVERTIME (PER HALF HOUR) (con'~

L 1~7J£_&4J£1jjJ~~...~~tJir%.MMi0iJ®'~}k~'1f1J.[fmfdDJ1taM@!1!LijNDe

B· (C Thru F) H· (G/60)

19848
19849
19850
19851
19852 Nlsrketlng" Bus/ne" Fees
19853 Product Management Expense
19854 Sales Expense
19855 Product Advertising expenSE
19856 Business Fees (Other Operating Taxes
198571 Total MatketinQ A Bus/ned Feel

D19853*E19847
D19854-E19847
D19855"'E19847
D19856*Sum(E19847:E19855)
SUm(E19847:E19B56)

0.019957
0.011877
0.000000
0.001483

$0.57
$0.34
$0.00

~
$0:95

19858
I 19859 Su~TQtlIIDirect Cost" Marketing E19841+E19857 529.361

19860
19861 Other Direct Expenses
19862 Network Operations D19862"E19859 0.034832 $1.02
19863 Network Support Assets D19863"E19859 0.014703 $0.43
19864 General Support Assets D19864*E19859 0.088742 $2.61
19865 General Purpose Computers D19865*E19859 0.043342 $1.27
19866 Uncollectible D19866*E19859 0.003786 $0.11
19867 Accounting & Finance expenSE D19867"E19859 0.007346 $0.22
19868 Human Resources Expense D19B68*E19859 0.008294 $0.24
19869 Information Management expenSE D19B69*E19859 0.070887 $2.08
19870 Intangibles D1987O"E19859 0.000000 $0.00
198711 Total other DIrect ExpenaIM Sum(E19862:E19870J $7.981
19872

I 19873 TELA/C -- -- -- E19862+E19871 $37.34]
19874
19875 Common
19876 Executive Expense D19876*E19873 0.011267 $0.42
198n Planning ExpenSE D191177*E19873 0.000525 $0.02
19878 External Relations expenSE D19878*E19873 0.037846 $1.41
19879 Legal Expense D19879"E19873 0.004717 $0.18
19880 Other Procurement Expense D1988O*E19873 0.001860 $0.07
19881 Research & Development ExpenSE D19881*E19873 0.000006 $0.00
19882 Other General and Admin ExpenSE D19882*E19873 0.015064 $0.56
198831CommonC,*, ~m!~:E198~J_ ~661
19884

I 198~5TELR.'C+~mon~st8 .... __ --....-- ---1S19ii73+E:19iii3 -- -_.--- -==---. $40:i,XjJ



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 471 Of 716
ENRC Version: 2.16

Date: 06/03102

ADDITIONAL COOP ACCEPTANCE TESTING - PREMIUM (PER HALF HOUR)

"ADD"

-c.o. MTCE. L40 (per half hour)
ADDITiONAL COOP ACCEPTANCE TESTING - PREMIUM

B' (C Thru F) H' (G/60)

$35.55

ISubtollll- c.o. MTCE. L40 (~r lui" hourJ 0.00 $35.551

ITotal For 5etVIce: 0.00 $35.551



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 472 Of 716
ENRC Version: 2.16

Date: 06/03102

B' (C Thru F) H • (G/60)

AoomONAL COOP ACCEPTANCE TESTING - PREMIUM (PER HALF HOUR) (con1,

$0.71
$0.42
$0.00

~
$1.19

0.019957
a.ellan
0.000000
0.001483

D19943*El9937
D19944*E19937
D1994S*E19937
D19946*Sum(E19937:E1!!945J
Sum(E19937:E1994~

19938
19939
19940
19941
19942 AfsrketIng" Business Fetn
19943 Product Management Expense
19944 Sates Expense
19945 Product Advertising Expense
19946 Business Fees (Other Operating Taxes)
199471 Total Ma11cetIng &r Business Fefl
1994B

[ 1~71",__;m~MrtM!J_.N1i~fi_llil.HDJ~j_lIillibm1M~;tiHiUi@IjJillbMJhlnb1il0!tnil1mmMlffit~$iI

1 19949 Su~TotalDlrectCiiStTlfarliinJiig - - - - - E19937+El9947 -$36.741

19950
19951 Other DIrect Expen"s
19952 Ne1workOperatlons D19952ftE19949 0.034832 $1.28
19953 Network Support Assets D19953"E19949 0.014703 $0.54
19954 General Support Assets D19954"E19949 0.088742 $3.26
19955 General Purpose Computers Dt995S*E19949 0.043342 $1.59
19956 Uncollectible D199S6*E19949 0.003786 $0.14
19957 Accounting & Finance ExpenSE D19957*E19949 0.007346 $0.27
19958 Human Resources Expense D1995S*E19949 0.008294 $0.30
19959 Information Management ExpenSE D19959*E19949 0.070887 $2.60
19960 Intangibles D1996O*E19949 0.000000 $0.00
19961ITo"/OtherOl~~ Sum(E19952~1S1~0] _ $~991
19962

1 19963 TELRIC E19952+E19961 $46.731
19964
19965 Common
19966 Executive Expense D19966*E19983 0.011267 $0.53
19967 Planning ExpenSE D19967"E19963 0.000525 $0.02
19968 External Relations ExpenSE D1996S*E19983 0.037846 $1.77
19969 Legal Expense D19969*E19983 0.004717 $0.22
19970 Other Procurement Expense D19970*E19963 0.001860 $0.09
19971 Research & Development Expense D19971*E19963 0.000006 $0.00
19972 Other General and Admin ExpenSE D19972*E19983 0.015064 $0.70
19973fCommonC~ _ _ _ Sum(E19966:E19972] $3M]
199741 19975TEUtlC+Commt:mCosUl --------- E19963+E1~- -------- ----"$50])6l



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 473 Of 716
ENRC Version: 2.16

Date: 06/03102

NONSCHEDULEO COOP TESTING· BASIC (PER HALF HOUR)

*ADO*

-C.o. MTCE. yo (per half hour)
NONSCHEDULED COOP TESTING· BASiC

B· (C Thru F) H· (G/60)

$21.27

fSUbtOtill-C:O.&ffCE.-UO(i»rhS"hour) - -- - - -- __ 0.00 $21.27/

[fOtiIIFor-8ervIce; - - - - - - - - - -- o.au $21.271



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 474 Of 716
ENRC Version: 2.16

Date: 06103102

B' (C Thru F) H' (Gl60)

NONSCHEDULED COOP TESTING - BASIC (PER HALF HOUR) (con '.;

$0.42
$0.25
$0.00

i!1m
$0.71

0.019957
0.011677
0.000000
0.001483

D20Q33*E20027
D20034*E20027
D2003S*E20027
D20036*Sum(E20027: E20035]
Sum(E20027:E200361

20026
20029
20030
20031
20032 MIIrlcetlng & Business Feea
20033 Product Management Expense
20034 Salas Expense
20035 Product Advertising Expense
20036 Business Fees (Other Operating Taxes)
200371 Totlll M"rI""'ng " Bu./ne.. Feea
20038

I 20027,Rm...j.l\J_i4444.hg~#!j.!MttljJ!fJg.fJ.I!llJI~.Jii!d1Jf!1P"'_.~~."".ilLiiJ4[~m_i'0'BJ1W/!ti._l~~l&Mfj __M

~~COitTMali8rilii - - E20027+E2Q037-- - - - - $2-1.98)
20040
20041 Other Direct Expense,
20042 Networlo:. Operations D20Q42*E20039 0.034832 $0.77
20043 Network Support Assets D20043*E20039 0.014703 $0.32
20044 General Support Assets O20044~E20039 0.088742 $1.95
20045 General Purpose Computers O2004S-E20039 0.043342 $0.95
20046 Uncollectible O20046~E20039 0.003786 $0.08
20047 Accounting & Finance expensE O2004rE20039 0.007346 $0.16
20048 Human Resources Expense O20048"'E2oo39 0.008294 $0.18
200491nformation Management expenSE O20049"E20039 0.070887 $1.56
20050 Intangibles D2005O*E2OD39 0.000000 $0.00
200511 To'" Other Direct Expen~s _ SU~(E20942:~O~l $5.981
20052

$0.32
$0.01
$1.06
$0.13
$0.05
$0.00
$0,42
$1.991

0.011267
0.000525
0.037846
0.004717
0.001860
OO06סס.0

0.015064

O20056~E20053

O20057"E20053
D20058~E20053

O20059"E20053
D2OO60~E20053

O20061~E20053

O20062"E20053
Sum{E20056:E20062}

I 20053 TELRIC --_--_-_-_-_-_-_-_-_-_-_-_-_-_E2~+E20051_--=----=--_-_-_-_ $2196\
20054
20055 Common
20056 Executive Expense
20057 Planning Expense
20058 Extemal Relations Expense
20059 Legal Expense
20060 Other Procurement Expense
20061 Research & Development Expense
20062 other General and Admin Ex~SE
200631 Common COm - -
20064I 20065TELRIC+ ConJmon_~ _------.•-~ ~ ~ --0-- -_- ---:- --:- ---:- -- t2~2()063 ---:- ---:- ---:-~ --:- -_-~$2~-:95J



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 475 Of 716
ENRC Version: 2.16

Date: 06/03102

NONSHCEDULED coop TESTING· OVERTIME (PER HALF HOUR)

*ADD*

-c.o. MICE. L40 (per half hour)
NONSCHEDULED COOP TESTING· OVERTIME

B' (C Thru F) H' (Gl60)

$28.41

)Subtotal· C.O. MtCE. L40~hB"h"ur;==--- -- - - - - - - -- - - - - - - - - - - - - -- 0.00 $28.411

~tsIForSerViiie~-_-_-=--_-_-_-__ -=--_-_-_----=-~oo-_ $28.411



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 476 Of 716
ENRC Version: 2.16

Date: 06103102

NONSHCEDULED COOP TESTING - OVERTIME (PER HALF HOUR) (con'li

12011TI.jflMjMr0.~~¥'4WJj.Wl00i1ljMIT1tij!.jimm_.i1lM!EmWJr\r@i1Jt@w;r%_~lI.1l.1f0tt;1@mficlXf&R1BNiiljjiIijjl.iijMljlv.lJRil1111milv.tBml@;v'11i1SlilBF~i.lt!n

B' (C Thru F) H' (G/60)

20118
20119
20120
20121
20122 Msrlcetlng" Business Fees
20123 Product Management ExpenSE
20124 sales Expense
20125 Product Advertising Expense
20126 Business Fees (Other Operating Taxes)
201271 TorsI MsrketlnR & BuslllflM Fee,

D20123"E20111
D20124"E20117
D20125*E20117
D20126"SUm(E20117:E20125)
Sum(E20117:E20126'

0.019957
0.011877
0.000000
0.001483

$0.57
$0.34
$0.00

~
$M5

20128
I 20129 SUb-Tots/ Direct C~t,Marhtlng E20117+E20127 $29.361

20130
20131 Other Direct Expenses
20132 Network Operations D20132*E20129 0.034832 $1.02
20133 Network Support Assets D20133*E20129 0.014703 $0.43
20134 General Support Assets D20134*E20129 0.088742 $2.61
20135 General Purpose Computers D20135*E20129 0.043342 $1.27
20136 Uncollectible D20136*E20129 0.003786 $0.11
20137 Accounting & Finance expensE D20137*E20129 0.007346 $0.22
20138 Human Resources Expense D20138*E20129 0.008294 $0.24
20139 Information Management expenSE D20139*E20129 0.070887 $2.08
20140 Intangibles D20140*E20129 0.000000 $0.00
201411 Tota' 0t/NIr Direct Expt1Mtl! Sum(E20132:E201401 $7.981
20142

I 20143 TELRIC E20132+E20141 $37.341
20144
20145 Common
20146 Executive Expense D20146*E20143 0.011267 $0.42
20147 Planning ExpenSE D20147*E20143 0.000525 $0.02
20148 Extemal Relations expensE D20148*E20143 0.037846 $1.41
20149 Legal Expense D20149*E2Q143 0.004717 $0.18
20150 Other Procurement Expense D20150*E20143 0.001860 $0.07
20151 Research & Development Expense D20151*E20143 0.000006 $0.00
20152 Other General and Admin ExpenSE D20152*E20143 0.015064 $0.56
201531 Common Costa Sum(E20146:E20152) $2.661
20154

I 20155 TEL",C+_Com~on_~ ~~=- -- - - - - -- -E20143+E20153 =-----=-------=-- S40:qQ}



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 477 Of 716
ENRC Version: 2.16

Date: 06/03102

NONSCHEOULEO COOP TESTING - PREMIUM (pER HALF HOUR)

"ADD'

-c.o. MTCE. L40 Coer half hour)
NONSCHEOULED COOP TESTING· PREMIUM

B· (C Thru F) H" (G/60)

$35.55

~ot8I--=C~~MTCE. L40(pMhBlfhourT_- - -_- _ ____=_ 0.00 $35.551

\TO~/Fo~S~ce:_- _-_-_-__- _-_- D~_ $35.551



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 478 Of 716
ENRC Version: 2.16

Date: 06/03/02

NONSCHEDULED COOP TESTING - PREMIUM (pER HALF HOUR) (con'l,

I 20207.4;1 ®~~ijmr.it@@~ghmm!WlHW_ll'/M._Hf~_.__j£~

B· (C Thru F) H' (Gl60)

20208
20209
20210
20211
20212 MBrlttJUng" Sus/nesa Fees
20213 Product Management Expense
20214 Sales Expense
20215 Product Advertising Expense
20216 Business Fees (Other Operating Taxes)
202171 TotIJl ~rlCtifIng.!r Bu~ne.. Feet
20218

D20213*E20207
D20214*E20207
D2021S*E20207
D2021S*SUm(E20201:E20215)
SUm(E20207:E20216'

0.019957
0.011877
0.000000
0.001483

$0.71
$0.42
$0.00
lQ,.Q§
$1.19

[2'0219 Sub-TotIJ/Directeo.taMarlcet/ng -- - -- - -- -- - - - - - - --E20207+E20217 $36.741

20220
20221 Other Direct &penlUl,
20222 Network Operations D20222*E2Q219 0.034832 $1.28
20223 Network Support Assets D20223*E20219 0.014703 $0.54
20224 General Support Assets D20224*E20219 0.088742 $3.26
20225 General Purpose Computers D20225*E20219 0.043342 $1.59
20226 Uncollectible D20226*E20219 0.003786 $0.14
20227 Accounting & Finance expensE D20227"'E20219 0.007346 $0.27
20228 Human Resources Expense D2022S*E20219 0.008294 $0.30
20229 Information Management expenSE D20229*E20219 0.070887 $2.60
20230 Intangibles D20230*E20219 0.000000 $0.00
202311 'f"tsl Other 0I~EJcpensf! Sum(E20222:E20230l $9.991
20232

,20233 TELRIC E20222+E20231 $46.73)
20234
20235 Common
20236 Executive Expense D20236*E20233 0.011267 $0.53
20237 Planning Expense D20237"E20233 0.000525 $0.02
20238 Extemal Relations expenSE D20238*E20233 0.037846 $1.77
20239 Legal Expense D20239*E20233 0.004717 $0.22
20240 Other Procurement Expense D20240*E20233 0.001860 $0.09
20241 Research & Development Expense D20241*E20233 0.000006 $0.00
20242 Other General and Admin ExpenSE D20242"E20233 0.015064 $0.70
20243(Common C05f8 SUm(E20236:E20242) $3.331
20244

f 20245 TEf.RfC + Common Coeta E20233+E20243 $50,061



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 479 Of 716
ENRC Version: 2.16

Date: 06103102

NONSCHEDULED MANUAL TESTING - BASIC (PER HALF HOUR)

"ADD·

~c.o. MTCE. - L40 (per half hour)
NONSCHEDULED MANUAL TESTING - BASIC

B· (C Thru F) H' (GIGO)

$21.27

ISUb.!otal~C.~~E.~40(perhalfhOur)_~-_---=-- - --=---=-----=-____=_ O.Q.-D $21.27[

['tOtsl For service: -- - - - - _ _ _ _ - lJ.Oo- -- - --$21.27l



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 480 Of 716
ENRC Version: 2.16

Date: 06103102

B*(CThruF) H' (G/BO)

NONSCHEDULED MANUAL TESTING - BASIC (PER HALF HOUR) (con't.

I 20297~iP.Mm1@M1Nj@!l@!iiMi!li@!t040@mt0?itW.i'Wifi-,¥i_rW@,W4vgltl%il%1111J._®lIt~lllitMaill£f10B@BtJr4Bti.millEH@NtHWMbffilwJlUR4taJFJl.ti1%f81tI.l$;r«7J1
20298
20299
20300
20301
20302 Marketing" Bus/neu FetIt
20303 Product Management Expense.
20304 sales Expense
20305 Product Advertising Expense
20306 Business Fees (Other Operating Taxes)

203071 TOfll~.~ng_& Bu""" Fee,
20308

D20303·E20297
D20304·E20297
D2030S·E20297
D2030S"Sum(E20297:E2030S]
Sum(E20297:E20306'

0.019957
0.011877
0.000000
OJ)01483

$0.42
$0.25
$0.00

~
$0.71

$0.77
$0.32
$1.95
$0.95
$0.08
$0.16
$0.18
$1.56
$0.00
$5.98

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D20312·E20309
D20313·E20309
D20314·E20309
D2031S·E20309
O2031S"E20309
D2031rE20309
02031 ErE20309
D20319·E20309
O20320·E20309
Sum(E20312:E203201..

I 20309 SUb-TotslDlrecf Cost & MsrlaJtlng - - - - --- - - - - - - E202!ffi.E20307- - - - - - - $21.981

20310
20311 Other Direct Expensell
20312 Network Operations
20313 Network Support Assets
20314 General Support Assets
20315 General Purpose Computers
20316 Uncollectible
20317 Accounting & FInance expenSE
20318 Human Resources Expense
20319 Information Management expenSE
20320 Intangibles
20321) Totsl other Direct
20322

I 20323 TELFfIC E20312+E20321 $27.961
20324
20325 Common
20326 Executive Expense D2032S"E20323 0.011267 $0.32
20327 Planning expenSE D2032rE20323 0.000525 $0.01
20328 External Relations expenSE D2032lrE20323 0.037846 $1.06
20329 Legal Expense O2032~E20323 0.004717 $0.13
20330 Other Procurement Expense O20330"E20323 0.001860 $0.05
20331 Research & Development Expense 020331 "E20323 0.000006 $0.00
20332 Other General and Admin Expense D20332·E20323 0.015064 $0.42
203331 Common coats SUi!l(~~E20~J $1_.99(
20334

I 20335 TELRIC+Commdn C08" l:20323+E20333 $2:9:95)



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 481 Of 716
ENRC Version: 2.16

Date: 06/03/02

NONSCHEDULED MANUAL TESTING - OVERTIME (PER HALF HOUR)

*ADO·

-C.O. MTCE. - L40 (Per half hour)
NONSCHEDULED MANUAL TESTING - OVERTIME

B' (C Thru F) H' (Gl60)

$28.41

Isu.r--c.o.MTCE.c-lAOl..... hslfhourJ _ _ _ _ _ _ _ _ _ _ _ 11.00- - - - 'l28.4fl

ITotlJIForSBntlce----:- - - - - - - _ _ __ _ _ _ _ _ 1r.00- - - - 'l2UIl



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 482 Of 716
ENRC Version: 2.16

Date: 06103/02

B' (e Thru F) H' (G/BO)

NONSCHEDULED MANUAL TESTING· OVERTIME (PER HALF HOUR) (con't,

$0.57
$0.34
$0.00

~
$Q.95

0.019957
0.011877
0.000000
0.001483

D20393*E20387
020394*E20387
D20395"E20387
D20396*Sum(E20387:E20395]
Sum(E20381:E20398l

20388
20389
20390
20391
20392 MarlclJtlng &: Business Fee'
20393 Product Management ExpensE
20394 Sales Expense
20395 Product Advertising Expense
20396 BusIness Fees (Other Operating Taxes)
20397/ Total AfatfcBtlng' Business fe#n.
20398

[ .~~~~~iW@lW.®S~~t~T"=Wi9!~~"_Mill~Eg£TIQ~.\lJ&%%llli¥AM.%$RI'~J

I 20399 Sub-TQfIII Direct Cost &: IIItJrlcet/ng E20387+E20397 $29.361
20400
20401 Other Direct Expenses
20402 NetworkOpera1ions 020402*E20399 0.034832 $1.02
20403 Network Support Assets 020403*E20399 0.014703 $0.43
20404 General Support Assets D20404''E20399 0.088742 $2.61
20405 General Purpose Computers D204OS·E20399 0.043342 $1.27
20406 Uncollectible D20406""E20399 0.003786 $0.11
20407 Accounting & Finance ExpensE D20407"E20399 0.007346 $0.22
20408 Human Resources Expense D2040B"E20399 0.008294 $0.24
20409 Information Management Expense D2040S·E20399 0.070887 $2.08
20410 Intangibles D20410"E20399 0.000000 $0.00
20411! Total Other DltectExpBnlJ811 Sum(E2D402:E20410l $7.98/
20412

! 20413 TELRIC E20402+E20411 $37.341
20414
20415 Common
20416 Executive Expense D2041S·E20413 0.011267 $0.42
20417 Planning expenSE D20417"E20413 0.000525 $0.02
20418 Extemal Relations expenSE D2041S·E20413 0.037846 $1.41
20419 Legal Expense D20419*'E20413 0.004717 $0.18
20420 Other Procurement Expense D20420·E20413 0.001860 $0.07
20421 Research & Development Expense D20421·E20413 0.000006 $0.00
20422 Other General and Admin expenSE D2Q422·E20413 0.015064 $0.56
204231 Common COm sum(E2G41S:E2042~. $2.66]
20424

I 20425 TeLRIC+ Commoll Costa ~_ ._ . E2~l':20423 ·-=-======$40.00]



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 483 Of 716
ENRC Version: 2.16

Date: 06/03/02

NONSCHEDULED MANUAL TESTING - PREMIUM (PER HALF HOUR)

*ADD*

-c.o. MTCE.• L40 (Per half hour)
NONSCHEDULED MANUAL TESTING· PREMIUM

B' (C Thru F) H' (G/60)

$35.55

ISUbtotsl- c.o. MTCE• • L40 (per hlllfh~r) 0:00 ~

!TOfll/ForSsrvlCtjJ: _ __ ----- - _. - -- - - - - - - - -0:-00- - - - ~5.55]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deifley/Eoriattl
Product Group: Interconnection

State: South Dakota

Page 484 Of 716
ENRC Version: 2.16

Date: 06/03102

NONSCHEDULED MANUAL TESTING - PREMIUM (PER HALF HOUR) (con ~

l. 20477 ;8 '_B:tIIM'1TIn&_._it._mi1.!J.J!.11@m.!!.@aWHjI1l1Ii%fi~

B' (C Thru F) H' (GlSO)

20478
20479
20480
20481
20482 Msrlcetlng II Su./ness Fee,
204a3 Product Management Expense
20484 Sales Expense
20485 Product Advertising Expense
20486 Business Fees (Other Operating Taxes)
20487!Tots~ Afaljcetlf!g & !lu.'!!8881eet
20488

D20483-E20477
D204B4*E20477
D20485"E20477
D20486*Sum{E20477:E20485]
Sum(E20477:E20486)

0.019957
0.011877
0.000000
0.001483

$0.71
$0.42
$0.00
~
$1.191

, 20489 Sub-Total Direct Cost &.1tfsrketiIW E20477+E20487 $36.74/
20490
20491 Other Direct Expenp,
20492 Network Operations D20492*E2Q489 0.034832 $1.28
20493 Network Support Assets D20493*E20489 0.014703 $0.54
20494 General Support Assets D20494~E20489 0.088742 $3.26
20495 General Purpose Computers D20495*E20489 0.043342 $1.59
20496 Uncollectible D20496*E20489 0.003786 $0.14
20497 Accounting & Finance expensE D20497"E20489 0.007346 $0.27
20498 Human Resources Expense D20498*E20489 0.008294 $0.30
20499 Information Management ExpenSE D20499"E20489 0.070887 $2.60
20500 Intangibles D20500*E20489 0.000000 $0.00
205011 Tots' Other Direct Exp$Me1J Sum(E20492:E20500l $9.991
20502

I 20503 TELRIC _E2~92+E20501 $46.731
20504
20505 Commcm
20506 Executive Expense D205Q6*E20503 0.011267 $0.53
20507 Planning expenSE D205Q7*E20503 0.000525 $0.02
20508 External Relations expenSE 020508*E20S03 0.037846 $1.77
20509 legal Expense D20s09*E20503 0.004717 $0.22
20510 Other Procurement Expense 020510*E2OS03 0.001860 $0.09
20511 Research & Development ExpenSE D20S11*E2OS03 0.000006 $0.00
20512 Other General and Admin ExpenSE D20S12*E20503 0.015064 $0.70
205131 Common C~ta Sum(E20506:E20512} $3.331
20514

, 20515 TELRIC+Gommon Co8" E2O$03+E20513 $50.061



Study Name: NONRECURRING ELEMENTS
Siudy Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 485 Of 716
ENRC Version: 2.16

Dale: 06/03/02

COOPERATIVE SCHEDULED TESTING - LOSS (PER MONTH)

*ADO-

-c.o. MTCE. - L40 (monthly cost)
COOPERATIVE SCHEDULED TESTING - LOSS

B· (C Thru F) W(G/60)

$0.06

ISubtoflll.C.O.&fTCE.-L40(monthlycost) _.- -- - --_-_-_-_-_-_-_ _ _ _ _ _--_- _-_- - a.CRf - ---~

ITotal ForSMvJce: -- - - - - - - - - - - - - - -0.00 - - - - -~



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 486 Of 716
ENRC Version: 2.16

Date: 06/03102

COOPERATlVE SCHEDULED TESTING - LOSS (PER MONTH) (con 'J

( 2~~".~~~~~@lrr@!liBg!JfJ1ijI\I1IfJ._5fiiiil

B" (C Thru F) H· (GlSO)

205-68

20569
20570
20571
20572 MarkBUng &- Business FfJtM
20573 Product Management ExpenSE
20574 Sales Expense
20575 Product Advertising Expense
20576 Business Fees (Other Operatin Taxes)
20577 Total~ng_' B~_./nflSS Fee!
20578

D20513"E20567
020574"E20567
D2057S*E20567
D20576"Sum(E20567:E2~S75)

Sum(E20567:E20576)

0.019957
0.0'1877
0.000000
0.001483

$0.00
$0.00
$0.00=$0.00

120579 SUb-Tiita/6ii8cteosfi If8rlret1n$ E20567+EZOsn -$0.061
20580
20581 Other DIrect Expense,
20582 Network Operations D20582"E20579 0.034832 $0.00
20583 Network support Assets D20583*E2D579 0.014703 $0.00
20584 General Support Assets O20S84*E20579 0.088742 $0.01
20585 General Purpose Computers D2058S*E20579 0.043342 $0.00
20586 Uncollectible O20S8S*E20579 0.003786 $0.00
20587 Accounting & Finance ExpensE O20587*E20579 0.007346 $0.00
20588 Human Resources Expense O20588*E20579 0.008294 $0.00
20589 Information Management ExpenSE D20589"E20579 0.070887 $0.00
20590 Intangibles D20590*E20579 0.000000 $0.00
205911 To!B' Other 0I1ltC!~ Sum(E20582:E20590J $~).Q21
20592

I 20593 TELRIC E20582+E20591 $0.081
20594
20595 Common
20596 Executive Expense O20596*E20593 0.011267 $0.00
20597 Planning expenSE O20S97*E20593 0.000525 $0.00
20598 External Relations expenSE D2059S*E20593 0.037846 $0.00
20599 Legal Expanse O20599"E20593 0.004717 $0.00
20600 Other Procurement Expense D20600*E20593 0.001860 $0.00
20601 Research & Development Expense 020601 *E20593 0.000006 $0.00
20602 Other General and Admin ExpenSE O20602*E20593 0.015064 $0.00
206001 Common Cost, Su-.!!'l(E~596~E2~l $q.01 I
20604I ~n;-~IC±~man~ - ------- --------- -E20593+E2~ -- ------- - - ~])8j



Study Name: NONRECURRING ELEMENTS
Sludy Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 487 Of 716
ENRC Version: 2.16

Dale: 06/03102

COOPERATIVE SCHEOULEO TESTING - C-MESSAGE NOISE {PER MONTH;

*ADO*

-c.o. MICE.• L40 (monthly cost)
COOPERATIVE SCHEDULED TESTING - C-MESSAGE NOiSE $0.06

ISubfotsl~c.o.MTCE.-I.AO_(mo~th~coe!J-_-_-_-_-~-_-_ _ _ -_-~-_~~(Rf_-_-_-_-_~~

ITotal For Servk:9: - - - -- - - - -- - - - - 0.00 $0:061



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 4BB Of 716
ENRC Version: 2.16

Date: 06/03102

B' (e Thru F) H' (G/BO)

COOPERATIVE SCHEDULED TESTING - C--MESSAGE NOISE (PER MONTH) (con't;

$0.00
$0.00
$0.00
$0.00
$0.00

0.019957
0.011877
0.000000
0.001483

D20663*E20657
D20664·E20657
D20665*E20657
D20666*SUm(E20657: E2066S1
Sum{E20657:E20666)

20658
20659
20660
20661
20662 Marketing &- Business Fees
20663 Product Management ExpenSE
2OS64 Sales Expense
20665 Product Advertising Expense
20666 Business Fees (Other Operating Taxes)
20667l Totsl Marketing &: Bus/nesa Feel!i

120657' "810 '8-, ,.. ~l-, 1'07"
811':' o'~~cl1iY£~illl!'TI.l@H1fi1M.!Mn¥WJrtTh1i'httB.IT\fA~1

20668
I 20669 SUb-TotIJI DlnJCf Cost&: Marketing E20657+E20667 $0.061

20670
20671 Other Direct Expenses
20672 Network Operations D20672*E20669 0.034832 $0.00
20673 Network Support Assets D20673*E20669 0.014703 $0.00
20674 General Support Assets D20674-E20B69 0.088742 $0.01
20675 General Purpose Computers D20675"E20669 0.043342 $0.00
20676 Uncollectible D20676-E20B69 0.003786 $0.00
20677 Accounting & Finance ExpenSE D20677"E20669 0.007346 $0.00
20678 Human Resources Expense D20678-E20669 0.008294 $0.00
20679 Information Management ExpenSE D20679"E20669 0.070887 $0.00
20680 Intangibles D20680-E20669 0.000000 $0.00
20681ITots'-OtIIt!!DI~~tJ_ _ . Sum(E26672~o~OJ $O~021
20682

f20683 fEiFfIC E20672+E20681 $0.081
20S84
20685 Common
20686 Executive Expense D20686-E20683 0.011267 $0.00
20687 Planning Expense D20687'"E20683 0.cXl0525 $0.00
20688 Extemal Relations ExpenSE D2088S-E20683 0.037846 $0.00
20689 Legal Expense D20689"E20683 0.004717 $0.00
20690 Other Procurement Expense D2D690-E20683 0.001860 $0.00
20691 Research & Development Expense D20691-E20683 0.000006 $0.00
20692 Other General and Admin ExpenSE D20692-E20683 0.015064 $0.00
206931 Common CoattJ _ __ _ _ _ Sum(E20686:E20692J_ ~.011
20S94

I 20695TELRlC+CommonCosti --- -- -~- E2OiiEl3+E2~__ - _-$Q:Oa!



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffiey/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 489 Of 716
ENRC Version: 2.16

Date: 06/03/02

COOPERAnVE SCHEOULED TESTING - BALANCE (PER MONTH)

*ADO*

.c.0. MTCE.• L40 (monthly cost)
COOPERATIVE SCHEDULED TESTING· BALANCE

B· (C Thru F) H· (G/60)

$0.24

lSUbtotsl-c.o.AfTCE.• L40(mo'!.thly~ostJ_ _ --=--_- - - - - - UO-· - ---=~

IT.'"For Sondce, ~--- -_-_-___ 0.00 ·_·_·_-SO.:<41



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 490 Of 716
ENRC Version: 2.16

Date: 06/03102

B' (C Thru F) H' (G/60)

COOPERATIVE SCHEDULED TESTING - BALANCE (PER MONTH) (con'~

I 20747 ~lJ.Rllfif4HlwWA~~J~~ITM~iJJ1fl&MM!JtJii~mW4hlH__gm
20748
20749
20750
20751
20752 MsrIaJtlng &: Business FeB!
20753 Product Management ExpenSE
20754 Sales Expense
20755 Product Advertising Expense
20756 Business Fees (Other eratin Taxes)
20757 Totsl Afatlcllting II Bu"n". Feft

D20753·E20747
D20754·E20747
D2il75S·E20747
D20756·Sum(E20747:E20!55]
Sum{E20747:E207~

0.Q19957
0.011877
0.000000
0.001483

$0.00
$0.00
$0.00
iQ,.QQ
$0.01

$0.01
$0.00
$0.02
$0.01
$0.00
$0.00
$0.00
$0.02
$0.00
$0.07

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D20762·E20759
D20763·E20759
D2Q764·E20759
D20765*E20759
D20766·E20759
D20767*E20759
D20768·E20759
D20769"E20759
D20770·E20759
Sum(E2~762:§207!.Ol

20758
I 20759 Sub-TotBI Direct Cost &: M8rlretIns E2D747+E20757 $0.251

20760
20761 Other Direct Expenses
20762 Network Operations
20763 Network Support Assets
20764 General Support Assets
20765 General Purpose Computers
20766 Uncollectible
20767 Accounting & Finance expenSE
20768 Human Resources Expense
20769 Information Management ExpenSE
20770 Intangibles
207711 To_~ Oth~ '?Ired Ex~tHJ.
20772

I 20773 TELRIC - - -- - - E20762+E20771 - -- - - - - ~.32\

20774
20775 Common
20776 Executive Expense D20776·E20773 0.011267 $0.00
20777 Planning ExpenSE D20777"'E20773 0.000525 SO.OO
20778 Extemal Relations ExpenSE D20778·E20773 0.037846 $0.01
20779 Legal Expense D20779·E20773 0.004717 $0.00
20780 Other Procurement Expense D20780·E20773 0.001860 $0.00
20781 Research & Development ExpenSE D20781·E20773 0.000006 $0.00
20782 Other General and Admin ExpenSE D20782·E20773 0.015064 $0.00
20783(Common Coats Sum(E2-.!776-.i...E2~l_ ~.021
20784I 20785 TELRIC+ COmmon eo.tIl :...c--=--=-------=--__~__~ -~~~__=_=_~E20773+E207tJ3__=_=_- __- __---=- !Q-:3'ij



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 491 Of 716
ENRC Version: 2.16

Date: 06103102

COOPERATWE SCHEDULED TESnNG - GAIN SLOPE (PER MONTH)

*ADp·

-c.o. MTCE. - L40 (monthly cost)
COOPERATIVE SCHEDULED TESTING - GAIN SLOPE

B* (CThru F) H' (Gl60)

$0.06

[SUbtOf8f~C:O.MFce:-L401inonthIYcost;- - - -- - -- - - - - - - - - - - - - __ 0.00 $00061

ITQt8IFofservtce: - -- 0.00 _ $0.061



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 492 Of 716
ENRC Version: 2.16

Date: 06/03102

B· (C Thru F) H· (GlSO)

COOPERAT/VE SCHEDULED TESTING - GAIN SLOPE (PER MONTH) (conY;

r-2os37~g-mm~I1M~lnjW1immij1IHPJID]jB!rnBnl~~;N*.~!.111%lml__\I&J.@_*J..SM@UITUft@m.bIiM.ilij

$0.00
$0.00
$0.00
i.Q,.Q9
$0.001

0.019957
0.011877
0.000000
0.001483

D20843*E20837
D20844*E20837
D20845*E20837
D20846*Sum(E20837:E20B45J
Sum(E20837:E20846'

20838
2083.
20840
20841
20842 Afsrlmting" Business Fees
20843 Product Management ExpensE
20844 Sales Expense
20845 Product Advertising Expanse
20846 Business Fees (Other Operatln Taxes)
20847 Totsl Afarlceti &: Business FfHn

20848
I 20849 Sub-Total Direct Cm If Mltrlc8tlnp E20837+E20B47 $0.061

20050
20851 Other Direct Expense,
20852 Networlo: Operations D20852"E20849 0.034832 $0.00
20853 Network Support Assets D20853*E20849 0.014703 $0.00
20854 General Support Assets D20854*E20B49 0.088742 $0.01
20855 General Purpose Computers D20855*E20849 0.043342 $0.00
20856 Uncollectible D20856*E20849 0.003786 $0.00
20857 Accounting & Finance expenSE D20asrE20849 0.007346 $0.00
20858 Human Resources Expense D20858*E20849 0.008294 $0.00
20859 Information Management expenSE D20859*E20849 0.070887 $0.00
20860 Intangibles D20880*E20849 0.000000 $0.00
20861' To,., Oth", Direct Expenses SUm(E20852:E208601 $0.02)
20862

I 20863 TELRIC E208S2+E20861 $0.08)
20864
20865 Common
20866 Executive Expense D20866*E20863 0.011267 $0.00
20867 Planning expenSE D20867*E20863 0.000525 $0.00
20868 Extemal Relations ExpenSE D2086S*E20863 0.037846 $0.00
20869 Legal Expense D20869*E20863 0.004717 $0.00
20870 Other Procurement Expense D20870*E20863 0.001860 $0.00
20871 Research & Development Expense D20871*E20863 0.000006 $0.00
20872 Other General and Admin Expense D20872*E20863 0.015064 $0.00
208731 Common Costs SU...!!l(E2J!866~0822l $0-:01 r
20874I 20875TEU11C+_Con1~OIIpoat! _-.--.--- ~~~~ - ~-=---=__=-=____-:-E2~E~ES7"3 ~ - -~ ~__~~~~:oBJ



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 493 Of 716
ENRC Version: 2.16

Date: 06103102

COOPERATIVE SCHEDULED TESTING - e-NDTCHED NOISE (PER MONTH)

*ADD'"

-c.o. MTCE. - L40 (monthly cost)
COOPERATIVE SCHEDULED TESTING· C-NOTCHED NOISE

B· (C Thru F) H· (Gl60)

$0.06

lSUbtotsl-c.o.MTCE.·UO(monthlycoitJ-- - -- - - - -- - - - - - - - - - - - - - -- 0.00 $0.061

rro~ For Senrlce; -_-_- - - -_- _ ____=_______=_ O.!!O $0.061



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 494 Of 716
ENRC Version: 2.16

Date: 06/03102

COOPERATIVE SCHEDULED TESTING - C-NOTCHED NOISE (PER MONTH) (con'~

[ 2o~7jajL~~~~_mtiW4W1W&W&KMmllt.}:;fu_J1lTIl1lM%@jMWAn0.1.L0,lBk12il.f.iJl1_&.lThfa~

S'* (C Thru F) H' (Gl60)

20928
20929
20930
20931
20932 MtJrlaJt/ng" BUtllne" Fetn
20933 Product Management Expense
20934 Sales Expense
20935 Product Advertising Expense
20936 Business Fees (Other Operating Taxes:
209371 Total MarlcellIJ9_" BUsJ[HI_ Fees
20938

D20933*E20927
D20934*E20927
D20935"E20927
D20936*Sum(E20927:E20935)
Sum(E20927:E20936'

0.019957
0.011877
0.000000
0.001483

$0.00
SO.oo
$0.00
~
$0.00

I 20939 SUb-TotafDlrectCMt&:Marlcetl.ng ---- -- -- -_- _ - E20927+E20937- -_-_ $0.06\
20940
20941 other Direct ExpetJtJH
20942 Network Operations D20942'*E20939 0.034832 $0.00
20943 Network support Assets D20943*E20939 0.014703 $0.00
20944 General Support Assets D20944*E20939 0.088742 $0.01
20945 General Purpose computers D2094S*E20939 0.043342 $0.00
20946 Uncollectible D20946*E20939 0.003786 $0.00
20947 Accounting & Finance ExpenSE D20947*E20939 0.007346 $0.00
20948 Human Resources Expense D20948*E20939 0.008294 $0.00
20949 lnfonnation Management Expense D20949*E20939 0.070887 $0.00
20950 Intangibles D20950*E20939 0.000000 $0.00
209511 Total Other DIrect&pen'" Sum(E20942:E20950) $0.021
20962

I 20953 TELRIC E20942+E20951 $0.081
20954
20055 Common
20956 Executive Expense D20956*E20953 0.011267 $0.00
20957 Planning Expense D20957*E20953 0.000525 $0.00
20958 Extemal Relations ExpenSE D20958*E20953 0.037846 $0.00
20959 Legal Expense D2D959"E20953 0.004717 $0.00
20960 Other Procurement Expense D2096O*E20953 0.001860 $0.00
20961 Research & Development Expense D20961*E20953 0.000006 $0.00
20962 Other General and Admin Expense D20962*E20953 0.Q15064 $0.00
209631 Common Coats Sum(E20956:E20962) $O.@
20964

120965TELRIC+CommOliC.,.,. _ . ..~~__ --~~ -··----··-··----$0:08]



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Oeffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 495 Of 716
ENRC Version: 2.16

Date: 06/03102

MANUAL SCHEDULED TESTING· LOSS (PER MONTH)

"ADD"

-c.o. MTCE. - L40 (monthly cost>
MANUAL SCHEDULED TESTING· LOSS

B' (C Thru F) H • (G/60)

$0.12

ISUbtQtaI·C.O~_AfTCE. - L40 Q!!onthly cost) 0.00 $0.121

ITotBl For Servlett: _ _ __ - - - - - - - - - - - - - - - - - ----a:-OO. - -- ----Wf2l



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 496 Of 716
ENRC Version: 2.16

Date: 06/03102

MANUAL SCHEDULED TESTING - LOSS (PER MONTH) (con 'j

121017~1"''J¥d:@@.ruIMMiI!IiJ.lllill__if1_g_l1Ml1.iJ.I~Th'lrl141x%*m;q.4.1\'0• .1tFdUm_If]WliM@illj1J~TIIj1i1\amJ¥iW4.\i_}1Fa'iB8~wi:lRf;GwffW4QHi~1

B' (e Thru F) H' (G/60)

2101a
21019
21020
21021
21022 Marketing & Buslnea Fsee
21023 Product Management ExpensE
21024 sales Expense
21025 Product Advertising Expense
21026 Business Fees (Other Operat!" Taxes)
21027 Toflll MllrbtlMI & Sus/ne." Fees
21028

D21023·E21017
D21024·E21017
D21025*E21017
D21026*Sum(E21017:E21025)
SUm(E21017:E21026)

0.019957
0.011877
0.000000
0.001483

$0.00
$0.00
$0.00

=$0.00

I 21029 SUb-Totsl OIrect Cost & AfsrlaJtlng E21017+E21027 $0.121
21030
21031 Other Direct Expenses
21032 Network Operations D21032*E21029 0.034832 $0.00
21033 Nelwork Support Assets 021033*E21029 0.014703 $0.00
21034 General Support Assets 021034*£21029 0.066742 $0.01
21035 General Purpose computers O21035*E21029 0.043342 $0.01
21036 Uncollectible 021036*E21029 0.003786 $0.00
21037 Accounting & Finance ExpensE O21037"E21029 0.007346 $0.00
21038 Human Resources Expense D21038*E21029 0.008294 $0.00
21039 Information Management expenSE O21039*E21029 0.070687 $0.01
21040 Intangibles D21040*E21029 0.000000 $0.00
21041JTotai Other Direct Expenses SUm(E21032:E21040) $O.03[
21042

! 21043 TELRIC E21032+E21041 $0.16!
21044
21045 Common
21046 Executive Expense O21046*E21043 0.Q11267 $0.00
21047 Planning expenSE D21047"E21043 0.000525 $0.00
21046 External Relations expenSE D21048*E21043 0.037646 $0.01
21049 Legal Expense D21049"E21043 0.004717 $0.00
21050 other Procurement Expense O21050*E21043 0.001860 $0.00
21051 Research & Development Expense O21051*E21043 0.000006 $0.00
21052 Other General and Admin ExpenSE D210S2*E21043 0.015064 $0.00
210531 Common Ccntl Sum(E21046:E21052) $0.011
21054

I 210557'Et!UC+--,~mo~CcJ~ ~_~__ --- E21043+m~- ------,--- ---- -....- --~l!J



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 497 Of 716
ENRC Version: 2.16

Date: 06/03102

MANUAL SCHEDULED TESTING· C·MESSAGE NOISE (PER MONTHJ

~ADD*

-C.O. MTCE. - L40 (monthly cost)
MANUAL SCHEDULED TESTING· C·MESSAGE NOISE

B· (C Thru F) H· (G/60)

$0.12

ISubtotal-C.O.MTCE.-L40(monthlycOSfJ --- - - - - - - -- -- - - -- - - 0.00 $0.121

ITotBl For SerVIce; -_-__- _ - _ -_ _ _ -0.00· -_"_-__-_-_W~21



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 498 Of 716
ENRC Version: 2.16

Date: 06/03102

MANUAL SCHEDULED TESTING - C-MESSAGE NOISE (PER MONTH) (can't,

$0.00
$0.00
$0.00
&!!!l
$0.00'

0.019957
0.011877
0.000000
0.001483

D21113*E21107
D21114*E211rJ7
D2111S-E21107
D21116*SUm{E21107:E21115]
Sum(E21107:E21116}

21108
21'09
21110
21111
21112 Marketing" Business FfHn
21113 Product Management ExpensE
21114 Sales Expense
21115 Product Advertising Expense
21116 Business Fees (Other Operating Taxes)
211 17ltotlll Marlceti'!!L& Su8lnHII Feet
21118

I 21'07lJ!1fi11~n@MOO\!!H!!_.4%tkWAW®!@Wi!lmWit'.@JM9Mjthml\)w¥t.MtHBTI1gM%1jM@«j~jMiRS1¥1.M1Wd.w%~@3H@Mab@@1ui$\$1i1

$0.00
$0.00
$0.01
$0.01
$0.00
$0.00
$0.00
$0.01
$0.00
$0.03,

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
OOסס0.00

D21122·E21119
D21123·E21119
D21124·E21119
D2112S"E21119
D21126·E21119
D21127"E21119
D21128"E21119
D21129·E21119
D21130"E21119
Sum{E21122:E211.!O)

[21119 S!ib-TOiiiIIiiiictCOlIfIiMarlietliij - - - - -=-=-=-=-E21107+E21117 $0.121
21'20
21121 Other Direct Expenses
21122 Network Operations
21123 Network Support Assets
21124 General Support Assets
21125 General Purpose computers
21126 Uncollectible
21127 Accounting & Finance ExpenSE
21128 Human Resources Expense
21129 Information Management expenSE
21130 Intangibles
211311 Total Other Direct ExP'!nsn
21132

! 21133 ULRIC E21122+E21131 $0.16l
21134
21135 Common
21136 Executive Expense D21136"'E21133 0.011267 $0.00
21137 Planning expenSE D21137"E21133 0.000525 $0.00
21138 Extemal Relations ExpenSE D21138·E21133 0.037846 $0.Q1
21139 Legal Expense D21139~1133 0.004717 $0.00
21140 Other Procurement Expense D21140"E21133 0.001860 $0.00
21141 Research & Development Expense D21141·E21133 0.000006 $0.00
21142 Other General and Admin ExpenSE D21142·E21133 0.015064 $0.00
21143IC~mon_C~_ __ _ _ _ _ __ _ _ _ _ SU!!l(E2~J36:g211~2l $0.011
21144

[!1145-'J'ELA:IC +-CDmmon:CO.~:- __---:- --- -------------E2f133+E211~_ $0,171



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 499 Of 716
ENRC Version: 2.16

Date: 06/03102

MANUAL SCHEDULED TESTING - BALANCE (PER MONTH)

'"ADD'"

-c.o. MTCE. - L40 (monthly cost)
MANUAL SCHEDULED TESTING - BALANCE

B· (CThru F) H· (Gl60)

$0.48

ISubtOtal: C.O. MTCE. - lAD (monthly COlIt) 0:00 $0.481

ITotsJ For SsrvIce: 0.00 $0.481



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eorialti
Product Group: Interconnection

State: South Dakota

Page 500 Of 716
ENRC Version: 2.16

Date: 06/03102

B' (C Thru F) H • (Gl60)

MANUAL SCHEDULED TESTING - BALANCE (PER MONTH) (con'!,

0.019957
0.011877
0.000000
0.001483

D21203·E21197
D21204·E21197
O2120S·E21197
D21206"Sum(E21197:E2120S;
Sum(E21197:E21206)

21197'
21198
21199
21200
21201
21202 MSrlcefing &- Buslne". Fees
21203 Product Management Expense
21204 sales Expense
21205 Product Advertising Expense
21206 BusineSS Fees (Other Operat!" Taxes)
21207 Total Merlcetlng &: Su8lneas Fee!
21208

• 'W r;lli d\WM; t@jt]tfW@ ~@!&1Mh':

$0.01
$0.01
$0.00

~
$0.02

$0.02
$0.01
$0.04
$0.02
$0.00
$0.00
$0.00
$0.04
$0.00
$0.13

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D21212"E21209
D21213·E21209
O21214·E21209
O2121S·E21209
O21216·E21209
D2121'rE21209
02121 S·E21209
D2121£r'E21209
O21220"E21209
Sum(E21212: E21220}'...

r 2f209 ·SutJ:.TQt8I Dliect Co-fA MarlceUns_ E21197+E21207 - - - - - - -$0--:50\
21210
21211 othM DIrectExpenses
21212 Network Operations
21213 Network Support Assets
21214 General Support Assets
21215 General Purpose Computers
21216 Uncollectible
21217 Accounting & Finance ExpensE
21218 Human Resources Expense
21219 Information Management Expense
21220 Intangibles
212211 T~IQ!he~Dlrecf
21222I 21223 TELRIC-- - - - - - - - - - - E21212+E21221 - - ------~

21224
21225 Common
21226 Executive Expense D2122lr'E21223 0.011267 $0.01
21227 Planning ExpenSE D21227"E21223 0.000525 $0.00
21228 Extemal Relations ExpenSE D2122S"E21223 0.037846 $0.02
21229 Legal Expense O2122£r'E21223 0.004717 $0.00
21230 Other Procurement Expense D21230"E21223 0.001860 $0.00
21231 Research & Development Expense O21231·E21223 OO06סס.0 $0.00
21232 Other General and Admin Expense D21232"E21223 0.015064 $0.01
212331CommCllJ Costs Sum(E21226:E21232} $0.041
21234

I 21235 TELRIC '*' Common eo.tI E21223+E21233 $O.6sl



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 501 Of 716
ENRC Version: 2.16

Date: 06/03102

MANUAL SCHEDULED TESTING· GAIN SLOPE (PER MONTH)

·ADD"

-c.o. MiCE. - L40 (monthly cost)
MANUAL SCHEDULED TESTING· GAIN SLOPE

B· (C Thru F) H· (G/60)

$0.12

ISubtotal- c.a AfTC£ - 140 (monthly coat; ---- 0.00 $0:12)

ITotal For 8ervIce: ---- -- -- -- - - - -":-00 ~.12l



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 502 Of 716
ENRC Version: 2.16

Date: 06103/02

B' (C Thru F) H' (GlSO)

MANUAL SCHEDULED TESTING· GAIN SLOPE (PER MONTH) (con Y,

l-~287 '--11~._~_a_@1llt.~NM¥IW.JB~'til@_MlimHwffih@ii@d1_~
21288
21289
21290
21291
21292 Marketing & SusIness Fees
21293 Product Management ExpensE
21294 Sales Expense
21295 Product Advertising Expense
21296 Buslness Fees (Other Operating Taxes)
212971 Totalltst1«Jtlng & Business F6e6

D21293*E21287
021294*E21287
D2129S"E21287
D21296*Sum{E21287:E21295]
Sum(E21287:E21296)

0.019957
0.011877
0.000000
0.001483

$0.90
$0.00
$0.00
$Q"QQ
$0.00

$0.00
$0.00
$0.01
$0.01
$0.00
$0.00
$0.00
$0.01
$0.00
if03

0.034832
0.014703
0.088742
0.043342
0.003786
0.007346
0.008294
0.070887
0.000000

D21302*E21299
D21303*E21299
D21304*E21299
D21305*E21299
D213D6*E21299
D21307*E21299
D2130B"E21299
D21309*E21299
D21310*E21299
Sum(E21302:E21310j

21298
I 21299 Sub-TotlI1D1rw:tCMt&Market#ng E21287+E21297 $0.121

21300
21301 Other Direct ExpentJes
21302 Network Operations
21303 Network SUpport Assets
21304 General Support Assets
21305 General Purpose Computers
21306 Uncollectible
21307 Accounting & Finance expenSE
21308 Human Resources Expense
21309 Information Management expenSE
21310 Intangibles
213111 Total Other Direct &pensft
21312

I 21313 TEL.RIC -- - - - - - - - - - - - - - -E21302+E213~--- $0.161

21314
21315 Common
21316 Executive Expense D21316"E21313 0.011267 $0.00
21317 Planning ExpenSE D21317*E21313 0.000525 $0.00
21318 Extemal Relations ExpenSE D2131B"E21313 0.037846 $0.01
21319 Legal Expense D21319*E21313 0.004717 $0.00
21320 Other Procurement Expense D21320*E21313 0.001860 $0.00
21321 Research & Development Expense D21321*E21313 0.000006 $0.00
21322 Other General and Admin ExpenSE D21322*E21313 0.015064 $0.00
21323jCommOll eo.r. _ _ _ _Su~(E2....!31~:E2!~ $0.011
21324I 21325TELRIC+CommonCo.hl- n

----------- ---------- ------- - - -E213T3+E21323- ------------~



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 503 Of 716
ENRC Version: 2.16

Date: 06/03102

MANUAL SCHEDULED TESTING· C·NDTCHED NDISE (PER MDNTH)

"ADO-

-C.O. MTCE. - L40 (monthly cost)
MANUAL SCHEDULED TESTING· C-NOTCHED NOISE

B" (C Thru F) H· (G/BO)

$0.12

ISUbtotsl-C,£f.lfi'CE.-UOJmoilfhl,tcoS!J-_- _--_- _- _- _-_ _- ~OO_- _- _- _-_-Wl21

] TolalFor SfHVIce: -_------=-_----=--~-_-_----=--_-_-_-_____ - - - -~--=--_-_----=-~~ $0.121



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffiey/Eorialti
Product Group: Interconnection

State: South Dakota

Page 504 Of 716
ENRC Version: 2.16

Date: 06/03/02

MANUAL SCHEDULED TESTING· e-NDTCHED NOISE (PER MDNTH) (con't,

I 2'377LQk=jl~.••m.mjlnl'@llIim.ll]~~I._II,nI18••~~lwEgWE.td1]b@H@j@lEf0&1tl@U%ltr,MhlllBWi1

S'(CThruF) H' (G/60)

21378
21379
21380
21381
21382 Marketing" BuslnetJS FeN
21383 Product Management Expense
21384 Sales Expense
21385 Product Advertising Expense
21386 Business Fees (Other Operating Taxes)
213871 ! OtIJLMsflr5!llll{L& S~ne.. Feet!
21388

D21383*E21377
D21384*E21377
D21385"E21377
D21386*Sum(E21377:E21385]
Sum(E21377:E21386)

0.019957
0.011877
0.000000
0.001483

$0.00
$0.00
$0.00
i!2..Qg
$0.00

Q1389 S/i5-TOtiiI DI----rectCasf& MarlretliiS E21377+E21387 $0.121
21390
21391 Other Direct Expenses
21392 Network Operations D21392"E21389 0.034832 $0.00
21393 Network Support Assets D21393*E21389 0.014703 $0.00
21394 General Support Assets D21394*E21389 0.088742 $0.01
21395 General Purpose Computers D21395*E21389 0.043342 $0.01
21396 Uncollectible D21396*E21389 0.003786 $0.00
21397 Accounting & Finance ExpenSE D21397"E21389 0.007346 $0.00
21398 Human Resources Expense D21398*E21389 0.008294 $0.00
21399 Information Management ExpensE D21399*E21389 0.070887 $0.01
21400 Intangibles D21400"E21389 0.000000 $0.00
214011TotalOllJer Direct &pen.. Sum(E21392:E21400) $0.031
21402

f214ij3tEU1ic- - E21392+E2140f -$0.f61
21404
21405 Common
21406 Executive Expense D21406*E21403 0.011267 $0.00
21407 Planning Expense D21407*E21403 0.000525 $0.00
21408 External Relations ExpenSE D21408*E21403 0.037846 $0.01
21409 Legal Expense D21409*E21403 0.004717 $0.00
21410 Other Procurement Expense D21410"E21403 0.001860 $0.00
21411 Research & Development Expense D21411*E21403 0.000006 $0.00
21412 Other General and Admin ExpenSE D21412*E21403 0.015064 $0.00
214131 Common Costa Sum(E21406:E21412} $0.011
21414

I 21415TELRIC+Commcm Coati E21403+E21413 $0.171



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 505 Of 716
ENRC Version: 2.16

Date: 06/03102

ADDmONAL DISPATCH CHARGE

"ADD"

B"(CThru F) H" (G/60)

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY IS MECHANICAL HANDLING
.10 PROBABILITY IS MANUAL HANDLING
.65 PROBABILITY MANUAL HANDLING
.50 PROBABILITY MANUAL HANDLING
.03 PROBABILITY ASR'. MANUALLY HANDLE£
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT
VALIDATE CONTRACT RATES
INTRA COMPANY CALLS
EXACT/TUFIIABS
VALIDATE lABS SERVICE ORDER
MANUALLY CALCULATE CHARGES IF THE SERVICE 1$ INTERLCA FACILITY OR OTHER MJ
DISTRIBUTE ORDER IN lABS
VALIDATE 3 SUCCESSES IN SOAC TIRKS INTERFACE
EXACT/TUFIIASS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE ORDER IN lABS
PC LIST ASR
FOCMANUAL
FOC ELECTRONICALLY
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
10
3

13
1
2
5
1
1
1
2
1
1
3
1
3
5
1
1
2

0.900
0.100
1.000
1.000
1.000
1.000
1.000
0.030
1.000
1.000
1.000
1.000
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

0.90
1.00

10.00
3.00

13.00
1.00
2.00
0.15
1.00
1.00
1.00
2.00
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
2.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$6.67
$2.00
$8.67
$0.67
$1.33
$0.10
$0.67
$0.67
$0.67
$1.33
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$1.33

ISubtOf8l-SERVlCEDEUVERYCOOR~NAIOA _ ----=-_____=___=_-_-_-_-_-_-_-=---=---=--- =-=---=-=__=_-__=_---=--~-_-~----sl--"--~~-_ $34.191

-LRAC
SCREEN ORDER
LOAD WORK REQUEST TO TECH
CLOSE OUT WORK REQUEST

2
5
3

1.000
1.000
1.000

2.00 $37.78
5.00 $37.78
3.00 $37.78

$1.26
$3.15
$1.89

/SUb,olBl-l.RAC ----- - - - - - - - - - - - - - ---1lf.llD __ ~301

-INSTALL
TRAVEL TIME
LOCATE CUST CONTACT

21
10

1.000
1.000

21.00 $42.68
10.00 $42.68

$14.94
$7.11



Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

NONRECURRING COST DETAIL SUMMARY

Page 506 Of 716
ENRC Version: 2.16

Date: 06/03/02

AOomONAL O/SPATCH CHARGE (con Y,

DISCUSS ORDER WITH CUST
INFORM CENTER OF CNR
WAIT FOR CENTER VERIFICATION

5
5

10

1.000
1.000
1.000

B· (C Thru F)

5.00
5.00

10.00

$42.68
$42.68
$42.68

H· (Gl60)

$3.56
$3.56
$7.11

(su~Cital---.:jNS~A~ _ __ - 51.00--- $36.281

-SERVICE DELIVERY IMPLEMENTOR
ATTEMPT ACCESS WITH CUST 15 1.000 15.00 $43.81 $10.95

[SUbtotSl ~SERVfcEDEUVER''-'MPLEMENTOR 15._QO $10.95)

rtOla'ForStNvlCe~--_ _ _ -~"2f4r_-_ $87.121



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 507 Of 716
ENRC Version: 2.16

Date: 06103/02

ADDmONAL D/SPATCH CHARGE (con 'I;

l 21s~"'-.Mwllt1W#lMf~ ~"~'W~~;4**/t~l¥J1Illlmil}11.'@EfliK111Rl'wiA.@illBfub'IBj0!.ili._

8 * (C Thru F) H' (Gl60)

21513
21514
21515
21516
21517 MlJrlcetlng &: Bus/neSll Fees
21518 Product Management ExpensE
21519 Sales Expense
21520 Product Advertising Expense
21521 Business Fees (Other Operatin Taxes)
21522 TotlllllltJrketlnR &: Business Fetn
21523

D21518*E21512
D21519"E21512
D21520*E21512
021521 *Sum(E21512:E21520)
Sum(E21512:E21521j

0.019957
0.011877
0.000000
0.001483

$1.75
$1.04
$0.00
$0.13
$2.93

1 21524Sub-TotslDlreclCm&ltflJrltetins -_.- - - - - - - E21512+E21522 $90.65]
21525
21526 Other DIrect Expenses
21527 Network Operations D21527""E21524 0.034832 $3.16
21528 Network Support Assets D21528·E21524 0.014703 $1.33
21529 General Support Assets D21529"E21524 0.088742 $8.04
21530 General Purpose Computers D21530·E21524 0.043342 $3.93
21531 Uncollectible D21531·E21524 0.003786 $0.34
21532 Accounting & Finance Expense D2153rE21524 0.007346 $0.67
21533 Human Resources Expense D21533·E21524 0.008294 $0.75
21534 Information Management expenSE D21534·E21524 0.070887 $6.43
21535 IntangIbles D21535"E21524 0.000000 $0.00
215361 Tots' Other Direct Expenses Sum(E21527:E21535) $24.65)
21537

I 21538 TELRIC E21527+E21536 $115.301
21539
21540 Common
21541 Executive Expense D21541·E21538 0.011267 $1.30
21542 PlannIng Expense D2154rE21538 0.000525 $0.06
21543 Extemal Relations Expense D21543·E21538 0.037846 $4.36
21544 Legal Expense D21544·E21538 0.004717 $0.54
21545 Other Procurement Expense D21545"E21538 0.001860 $0.21
21546 Research & Development Expense D21546·E21538 0.000006 $0.00
21547 Other General and Admin Expense D21547"'E21538 0.015064 $1.74
21548IeommonCa.ls Surn(E21541:E21547l__._ __ $8.221
21549

I 215S0TELRIC+ CommclnCosts E21538+E21548 $123.@



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS

Study Year: 2002

Analyst Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 508 Of 716

ENRC Version: 2.16
Dale: 06/03/02

DATE CHANGE

"ADD'

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY IS MECHANICAL HANDLING
.10 PROBABILITY IS MANUAL HANDLING
.65 PROBABILITY MANUAL HANOLING
.50 PROBABILITY MANUAL HANDLING
.03 PROBABILITY ASR'. MANUALLY HANDLE£
RECEIVE ASR MECHANICALLY
RECEIVE ASR VIA FAX
VALIDATE ASR IN EXACT
VALIDATE CONTRACT RATES
INTRA COMPANY CALLS
EXACTITUF/IABS
VALIDATE lABS SERViCE ORDER
MANUALLY CALCULATE CHARGES IF THE SERVICE IS INTERLCA FACILITY OR OTHER MJ
DISTRIBUTE ORDER IN lABS
VALIDATE 3 SUCCESSES IN SOAC TIRKS INTERFACE
EXACTITUF/IABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE ORDER IN lABS
PC LIST ASR
FOCMANUAL
FOe ELECTRONICALLY
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
10
3

13
1
2
5
1
1
1
2
1
1
3
1
3
5
1
1
2

0.900
0.100
1.000
1.000
1.000
1.000
1.000
0.030
1.000
1.000
1.000
1.000
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

B· (C Thru F)

0.90
1.00

10.00
3.00

13.00
1.00
2.00
0.15
1.00
1.00
1.00
2.00
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
2.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

H" (G/60)

$0.60
$0.67
$6.67
$2.00
$6.67
$0.67
$1.33
$0.10
$0.67
$0.67
$0.67
$1.33
$0.67
$0.67
$0.20
$0.60
$2.00
$6.34
$0.67
$0.67
$1.33

ISubtot8'~SERVlCEDEUVERYCOO_RDI,,!ATC?R -_-_-_-~-_- _ - _ - _ -_-~ -~-_-_-_---=---=----=----=----=----=--_-~-_-_- -- 51.25 $34.19)

/Total For SetvlCtI: ----- -~-_-~-_-_-_-_-_-_-_-~-_-_-~-_-_-~-_-_-_-_-- 5'_.25 $34.191



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 509 Of 716
ENRC Version: 2.16

Date: 06/03/02

B' (C Thru F) H"(G/60)

DATE CHANGE (conY)

I 21602·b4Q&M~BI@_~~~i.\1111lfillllw_~__B_j'@Ji@.!Bllin@'!f1\l_ilimitJgi.gij@*4IIU$0.¥j~Ml"gkdml

$0.68
$0.41
$0.00
$.Q,Q§
$1.14

0.019957
0.011877
0.000000
0.001483

D21608*E21602
D21609*E21602
D21610*E21802
021811 *Sum(E21602: E2~61 OJ
Sum(E21602:E21611)

21603
21604
21605
21606
21607 MlIrIanIng &: Buslneu Feea
21608 Product Management ExpensE
21609 Sales Expense
21610 Product AdVertising Expense
21611 Business Fees (Other Operating Taxes)
21612) Total AfsrlcetJng &: Business FeeIJ
21613

1 21614 SU~Total Direct Cost &: AfBrla!lt/ng E21602+E21612 $35.33/
21615
21616 Other Direct EJcpenses
21617 Network Operations D21617"E21614 0.034832 $1.23
21618 Network Support Assets D2161S*E21614 0.014703 $0.52
21619 General Support Assets D21619"E21614 0.088742 $3.14
21620 General Purpose Computers D21620*E21614 0.043342 $1.53
21621 Uncollectible D21621*E2t614 0.003786 $0.13
21622 Accounting & Finance expenSE D21622*E21614 0.007346 $0.26
21623 Human Resources Expense D21623*E21614 0.008294 $0.29
21624 Information Management expenSE D21624*E21614 0.070887 $2.50
21625 Intangibles D21625*E21614 0.000000 $0.00
21626) To"" Other Direct&penae! Sum(E21617:E21625) $9.611
21627

1 21628 TELRIC E21617+E21626 $44.94/
21629
21630 Common
21631 Executive Expense D21631*E21628 0.011267 $0.51
21632 Planning expenSE D21632*E21628 0.000525 $0.02
21633 Extemal Relations expenSE D21633*E21628 0.037846 $1.70
21634 Legal Expense 021634*E21628 0.004717 $0.21
21635 Other Procurement Expense 02163S*E21628 0.001860 $0.08
21636 Research & Development Expense D21636*E21628 0.000006 $0.00
21637 Other General and Admin ExpensE 021637"E21628 0.015064 $0.68
2163BICof!tmO!'C~_ _ Sum(E21631:E21637L $3.201
21639I 21840 TEUtIC+ eomm~n~~-·~-'-----~-.~-.=-.= .-. - -.=- ~~6~E21!3B .. ----.- - $48.14!



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 510 Of 716
ENRC Version: 2.16

Date: 06/03102

DESIGN CHANGE

*ADO·

S* (CThru F) H' (Gl50)

-SERVICE DELIVERY COORDINATOR
.90 PROBABILITY IS MECHANICAL HANOLING
.10 PROBABILITY IS MANUAL HANDLING
.65 PROBABILITY MANUAL HANDLING
.50 PROBABILITY MANUAL HANDLING
.03 PROBABILITY ASR's MANUALLY HANDLE£
RECEIVE ASR MECHANICALLY
RECEiVE ASR VIA FAX
VALIDATE ASR IN EXACT
VALIDATE CONTRACT RATES
INTRA COMPANY CALLS
EXACT/fUFMBS
VALIDATE lABS SERVICE ORDER
MANUALLY CALCULATE CHARGES IF THE SERVICE IS INTERLCA FACILITY OR OTHER MI
DISTRIBUTE ORDER IN lABS
VALIDATE 3 SUCCESSES IN SOAC TIRKS INTERFACE
EXACT/fUF/IABS
VALIDATE lABS SERVICE ORDER
DISTRIBUTE ORDER IN lABS
PC LIST ASR
FOCMANUAL
FOe ELECTRONICALLY
CHECKWFA
CHECK lABS SERVICE ORDER
COMPLETE lABS SERVICE ORDER
COMPLETE EXACT
NOTE EXACT

1
10
10
3

13
1
2
5
1
1
1
2
1
1
3
1
3
5
1
1
2

0.900
0.100
1.000
1.000
1.000
1.000
1.000
0.030
1.000
1.000
1.000
1.000
1.000
1.000
0.100
0.900
1.000
1.000
1.000
1.000
1.000

0.90
1.00

10.00
3.00

13.00
1.00
2.00
0.15
1.00
1.00
1.00
2.00
1.00
1.00
0.30
0.90
3.00
5.00
1.00
1.00
2.00

$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03
$40.03

$0.60
$0.67
$6.67
$2.00
$8.67
$0.67
$1.33
$0.10
$0.67
$0.67
$0.67
$1.33
$0.67
$0.67
$0.20
$0.60
$2.00
$3.34
$0.67
$0.67
$1.33

!SUbtotal-SERVlCEDEUVERYCOORDINATOIl -- - - - - - - - - -- - -- - -- - - 51.25 $34.191

-DESIGN
Work's 100% manuaL
NAME AND LOG FACILITY
BUILD DRI AND WA
BUILD CIRCUIT DESIGN
CXRH & DISTRIBUTE DOC

35
6

10
4

1.000
1.000
1.000
1.000

35.00
6.00

10.00
4.00

$44.31
$44.31
$44.31
$44.31

$25.65
$4.43
$7.39
$2.95

!SUbtotal-DESIGN -- - - - - - _- _ __ _ _ - _ -._- _--_----ss.~-- $40.621

rTotal For servIce: _ _-----=-- __-_-~-~---=-- - TIl6.~---=----=--_-_~iffI



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorlall;
Product Group: Interconnection

State: South Dakota

Page 511 01716
ENRC Version: 2.16

Date: 06/03102

B'(CThru F) W(G/SO)

DESIGN CHANGE (con')

\111

$1.49
$0.89
$0.00
iQJ..1
$2.50

$1.11
$0.05
$3.72
$0.46
$0.18
$0.00
$1.48
$7.01

0.019957
0.011877
0.000000
0.001483

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D21698-E21692
D21699"E21692
D21700-E21692
D21701-Sum(E21692:E217001
Sum{E21692:E21701)

D21721-E21718
D21722-E21718
D21723-E21718
D21724-E21718
D21725"E21718
D2172S-E21718
D21727"E2171S
Sum_{E~72~1E7)

t%%l11@WlI@1i@HWJiI1@hW:41lW0[%ttiir8%%~011M[ITfRL1W4l%¥5WJJliBl%%jD}A\¥j1i\t{{0V&{@'1Wi/@f]@11\.ml%ij.i8I[jj __i_if4lliWw?%1~~i1rn121692 i

21663
21694
21695
21696
21697 Marketing a Suslness Feea
21698 Product Management ExpenSE
21699 Sales Expanse
21700 Product Advertising Expense
21701 Business Fees (Other Operatin Taxes)
21702 Tatal Marlce"n &- BuslflfltuJ Feel
21703

I 21704 SUb-Total Direct Coat" MarkBting E21692+E21702 $77.311
21705
21706 Other DIrect Expenses
21707 Network Operations D21707"'E21704 0.034832 $2.69
21708 Network Support Assets D21708*E217G4 0.014703 $1.14
21709 General Support Assets D21709*E21704 0.088742 $6.86
21710 General Purpose Computers D21710*E21704 0.043342 $3.35
21711 Uncollectible D21711-E21704 0.003786 $0.29
21712 Accounting & Finance ExpensE D21712-E21704 0.007346 $0.57
21713 Human Resources Expense D21713-E21704 0.008294 $0.64
21714 Information Management ExpenSE D21714-E21704 0.070887 $5.48
217151ntangibles D2171S-E21704 OO00סס.0 $0.00
217161 Total Other Direct &pens" Sum(E21707:E21715) $21.02)
21717

I 21718 TELRIC E21707+E21716 $98.33/
21719
21720 Common
21721 Executive Expense
21722 Planning ExpenSE
21723 External Relations expenSE
21724 Legal Expense
21725 Other Procurement Expense
21726 Research & Development ExpenSE
21727 Other General and Admin Expenst:
217281 Common Com
21729I ~1~ ~1~+..com.monCoNs ------------~ ~ -- ----- - - E21718+E21728 ------ -- -- - --$105:341



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 512 Of 716
ENRC Version: 2.16

Date: 06/03/02

UNE-P POTS, CENTREX, PAL, ANALOG PBX RRST MECHANIZED EXISTING SERVICE

*ADD"

B'(CThruF) W(G/60)

·INTERCONNECT SERVICE CENTER
Prob 1 (.05) Is percent orders that fall out
Screen and route to order writer.
Type change of SeNies Provider - 1st line

5
10

0.050
0.050

0.25 $39.16
0.50 $39.16

$0.16
$0.33

ISUbtotlJ/-INTERCONNECT SERVICE CEN1E~ 0.75 $0.491

ITofBl For service; _ _ - _ - _ -_ 0.75 10.49]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Deffley/Eoriattl
Product Group: Interconnection

State: South Dakota

Page 513 Of 716
ENRC Version: 2.16

Date: 06103102

UNE-P POTS, CENTREX, PAL, ANALOG PBX FIRST MECHAN/ZED EXISTING SERVICE (con Yj

1-21782', , 8 "8'1;--- \ ' __ ~1 '; ,itI.'iW~.!fm.llimli1t41~m~1t1.#iliiWi0l8'!i4.iffiJf&@j41tl%1Mi.ifif~Thlltilt_l.__&~

8' (C Thru F) H' (GI60)

21783
21784
21785
21786
21787 Marketing &: Business Fees
21788 Product Management ExpenSE
21789 Sales Expense
21790 Product Advertising Expense
21791 BusineSS Fees (Other Operating Taxes)
217921 Total MBrlcetlng" BUsiness~.
21793

021788·E21782
D21789"E21782
D21790·E21782
D21791*Sum(E21782:E217~Ol

SUm(E217_82:E21~1J

0.019957
0.011877
0.000000
0.001483

$0.01
$0.01
$0.00

~
$0.02

I 21794 Sub-Totsl Dlrect Costa Marlcetlns E217B2+E21792 $0.511
21795
21796 Other Direct Expenses
21797 Network Operations D21797"E21794 0.034832 $0.02
21798 Network Support Assets D21798*E21794 0.014703 $0.01
21799 General Support Assets D21799"E21794 0.088742 $0.04
21800 General Purpose Computers 021 BOO*E21794 0.043342 $0.02
21801 Uncollectible D21801*E21794 0.003786 $0.00
21802 Accounting & Finance ExpenSE D21802*E21794 0.007346 $0.00
21803 Human Resources Expense D21803*E21794 0.008294 $0.00
21804 Information Management Expense D21804*E21794 0.070887 $0.04
21805 Intangibles D21805*E21794 0.000000 $0.00
218061 TOfal 0th8r Direct Exeen-s" Sum(E217ff1:E2180S} $0.14/
21807

1 21808TELRIC -------- E21797+E21806 $0.64]

21809
21810 CommOll
21811 Executive Expense D21811*E21808 0.011267 $0.01
21812 Planning Expense D21812*E21808 0.000525 $0.00
21813 Extemal Relations ExpenSE D21813*E21808 0.037846 $0.02
21814 Legal Expense D21814*E21808 0.004717 $0.00
21815 Other Procurement Expense D21B15*E21BOS 0.001860 $0.00
21816 Research & Development Expense D21B16*E21BOB 0.000006 $0.00
21817 other General and Admin ExpenSE D21B17*E21808 0.015064 $0.01
21818!CommOll Costs Sum(E21B11:E21817} $O.OS!
21819

I 21820 TEiRiC+ Cammon~ E21808+E21B18 $0.691



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 514 Of 716
ENRC Version: 2.16

Date: 06/03102

UNE-P POTS. CENTREX. PAL. ANALOG PBX EA AODL MECHANIZED EXISnNG SERVICE

B· (C Thru F) H • (GlSO)

*ADO'"

-INTERCONNECT SERVICE CENTER
Prob 1 (.05) Is percent orders that fall out
Type change of SeTVice Provider· additional line 3 0.050 0.15 $39.16 $0.10

~btotal-7NTERcoNNECTSERVICE CENTE#i --=----=-----=- 0.15 $0.101
[fOt8fFOiseMce: - - - _n - - - -- - - - - - -- -- ------ 0.15 _$0.101



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 515 Of 716
ENRC Version: 2.16

Date: 06/03/02

UNE-P POTS, CEMTREX, PAL, ANALOG PBX EA AODL MECHANIZED EXISTING SERVICE (con't;

I 21872_i3Cfl!M~4.im.j@IH®wffimW@llinmjITI%%ml.ij@@kiP~1n!f@Ih1ilTh1fil'~&~lti'&frit1141l_liWMThl14"i_llliml$iUl

8' (C Thru F) H" (GIGO)

21873
21874
21875
21876
218n MsrkeUng" Bus/ness Fees
21878 Product Management Expense
21879 sales Expense
21880 Product Advertising Expense
21881 Business Fees (Other Operating Taxes)
21882J Total Mar1cetinD .. Buslnsss Feet

D21878*E21872
D21879*E21872
D21B80*E21872
021881 ·SUm(E21872:E218801
Sum(E21872;E21881)

0,019957
0.011877
0.000000
0.001483

$0.00
$0.00
$0.00

=$0.00,
21883

I 21884 Sub-Totsl Direct Cost & Msrksting E21872+E21882 $0.101
21885
21886 Other Direct Expense.
21887 Ne1WOrkOperations D21887*E21884 0.034832 $0.00
21888 Network Support Assets D21888"E21884 0.014703 $0.00
21869 General Support Assets D21889"E21884 0.088742 $0.01
21890 General Purpose Computei'll D21890*E21884 0.043342 $0.00
21891 Uncollectible D21891*E21884 0.003786 $0.00
21892 Accounting & Finance ExpensE D21892*E21884 0.007346 $0.00
21893 Human Resources Expense D21893*E21884 0.008294 $0.00
21894 Information Management Expense D21894*E21884 0.070887 $0.01
21895 Intangibles D21895*E21884 0.000000 $0.00
21 B981 Total Other DIrect Expens~ Sum(E21887:E21895} $0.03/
21897

! 21898 TELRIC E21887+E21896 $0.131
21899
21900 Common
21901 Executive Expense D21901*E21898 0.011267 $0.00
21902 Planning ExpenSE D21902*E21898 0.000525 $0.00
21903 Extemal Relations Expense D219Q3*E21898 0.037846 $0.00
21904 Legal Expense D21904*E218911 0.004717 $0.00
21905 Other Procurement Expense D219Q5*E21898 0.001860 $0.00
21906 Research & Development Expense D21906*E21898 0.000008 $0.00
21907 Other General and Admin ExpenSE D21907*E21898 0.015064 $0.00
219081 common Costs sum(E21901 :E21907l $0.011
21909

I 21910 TELRIC + common COSts E21898+E21908 $0.14}



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 516 Of 716
ENRC Version: 2.16

Dale: 06103102

UNE-P POTS, CENTREX, PAL, ANALOG PBX FIRST MANUAL /EXISTING SERVICE

'"ADD'"

-INTERCONNECT SERVICE CENTER
Receive request and send eSR (Customer Service Record)
Receive and screen LSR (Loop Service Request)
Type change of Service Provider - 1st line

3
5

10

1.000
1.000
1.000

B'(CThru F)

3.00
5.00

10.00

$39.16
$39.16
$39.16

H" (GI60)

$1.96
$3.26
$6.53

(SuI!!Q~-'fffE~CO!!NE-.fTSERVlCECENTE~------ -- - - - - - - - - - - - - - - - - - - - ---=----= _ _1~OO_ $11.751

[,.ooi,/'Di""'"" _ _ __ _ __ _ _ _ 1~00_· _ .- .- - 111:75[



NONRECURRING COST DETAIL SUMMARY

Siudy Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 517 Of 716
ENRC Version: 2.16

Date: 06103/02

UNE-P POTS, CENTREX, PAL, ANALOG PBX FIRST MANUAL EXISTING SERVICE (con")

I 21962T••r~~~~~~.~0Y6!tW&1\W"WiW{iiW4\'?I:~.[\IITfiM@J1FHiMillj1®Jk%Mil@.1KTIMBWJ@.&ri'llkfiAi

B' (C Thru F) H' (GlBO)

21963
21964
21965
21966
21967 Marketing &: Business Fees
21968 Product Management Expense
21969 Sales Expense
21970 ProdJct Advertising Expense
21971 Business Fees (Other Operating Taxes)
219721 Total MsJtcrdIng &: Business Fees
21973

D2196S*E21962
D21969"E21962
021970*E21962
D21971·Sum(E21962:E21970]
SumlE21962:E21971}

0.019957
a.Ollan
0.000000
0.001483

$0.23
$0.14
$0.00

~
$0.391

r 21974 Su~ttltalDlrei:t Cost&: Marketing E219&2+E2-'972- -$f2."14J
21975
21976 Other Direct Expenses
21977 Network Operations D21977"E21974 0.034832 $0.42
21978 Network Support Assets D2197S*E21974 0.014703 $0.18
21979 General Support Assets D21979*E21974 0.088742 $1.08
21980 General Purpose Computerl; D2198cr'E21974 0.043342 $0.53
21981 Uncollectible O21981*E21974 0.003786 $0.05
21982 Accounting & Finance expensE O21982*E21974 0.007346 $0.09
21983 Human Resources Expense O21983*E21974 0.008294 $0.10
21984 Information Management ExpenSE D21984*E21974 0.070887 $0.86
21985 Intangibles D21985*E21974 0.000000 $0.00
21986!Tota, OI/JerOirectExpenSfls Sum(E21977:E2198Sj $3.301
21987

,21988 TEl-RIC - E21977+E21986 - - - - - --$~44J

21989
21990 Common
21991 Executive Expense D21991*E21988 0.011267 $0.17
21992 Planning ExpenSE D21992*E21988 0.000525 $0.01
21993 External Relations ExpenSE D21993*E219B8 0.037846 $0.58
21994 Legal Expense O21994*E21988 0.004717 $0.07
21995 Other Procurement Expense D2199S*E219B8 0.001860 $0.03
21996 Research & Development ExpenSE O21996"E21988 0.000006 $0.00
21997 other General and Admin ExpenSE O2199rE219U 0.015064 $0.23
219981 Common Costs Sum(E21991:E21997) $1.101
21999

I 22000TELRIC+ Common Cos" E21988+E21998 $16.541



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Oeffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 518 Of 716
ENRC Version: 2.16

Date: 06103/02

UNE·P POTS, CENTREX, PAL, ANALOG PBX EA ADOL MANUAL EXISTING SERVICE

"ADD"

B" (C Thru F) H· (G/60)

-INTERCONNECT SERViCE CENTER
Type change of Service Provider - additional line 3 1.000 3.00 $39,16 $1,96

lSiibiiifal:rNTERCCiNNECTSERVfCECEN'fE1i - - - - - 3.00_ $1.961

rTotslForSBrWce: __- __- -atRJ-- $1.96)



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
Product Group; Interconnection

State: South Dakota

Page 519 Of 716
ENRC Version: 2.16

Date: 06/03/02

B' (C Thru F) H' (GIGO)

UNE-P POTS, CENTREX, PAL, ANALOG PBX EA AOOL MANUAL EXISTING SERVICE (con'l)

$0.04
$0.02
$0.00
~
So.071

0.019957
0.011877
0.000000
0.001483

D2205S*E22052
D22~E22052

D2206o-E22052
D22061*Sum(E22052:E22060]
Sum(E22052:E22061)

.22053
22054
22055
22056
22057 Marketing' Buslnea Feft
22058 Product Management Expense
22059 Sales Expense
22060 Product Advertising Expense
22061 Business Fees (Other Operating Taxe~l

22062/ Total Marlcetlnq & SuslnHs~

r 22052~®1oo~~\~HVEifiiBi~~~\@'~~11R¥1~jli~~~m®mW;r0VAtJ%tRlt1~;~lWillifiWiMi@t@!l1@@%%@@$¥$100i1

22063
I 22064 Su~Totsl Direct Cost & MarlcetllJ9 E22052+E22062 $2.021

22065
22066 Other Direct EJcpenSH
22067 Network Operations D22067"E22064 0.034832 $0.07
22068 Network Support Assets D22068"E22064 0.014703 $0.03
22069 General Support Assets D22069*E22064 0.088742 $0.18
22070 General Purpose Computers D22070*E22D64 0.043342 $0.09
22071 Uncollectible D22071*E22064 0.003786 $0.01
22072 Accounting & Finance ExpenSE D22072*E22064 0.007346 $0.01
22073 Human Resources Expense D22073*E22064 0.008294 $0.02
22074 Information Management expenSE D22074*E22064 0.070887 $0.14
22075 Intangibles D22075*E22064 0.000000 $0.00
220761 Total other direct expense' Sum(E22067:E22075] $0.551
22077

1 22078 TELRIC E22067+E22076 $2.571
22079
22080 Common
22081 Executive Expense D22OB1*E22078 0.011267 $0.03
22082 Planning expenSE D22082"E22078 0.000525 $0.00
22083 Extemal Relations expenSE D22083*E22078 0.037846 $0.10
22084 Legal Expense D22084*E22078 0.004717 $0.01
22085 Other Procurement Expense D22085*E22078 0.001860 $0.00
22086 Research & Development Expense D22Q86*E22078 0.000006 $0.00
22087 OIher General and Admin ExpenSE D22087"E22078 0.015064 $0.04
220881 Common Co,,, SUl!l(E22_081 :~08!) $9.181
22089

1 22090 TELRIC+ CGmmon Costs ~E22~ $2.761



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst Defftey/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 520 Of 716
ENRC Version: 2.16

Date: 06/03/02

UNE-P PBX DID TRUNKS EXISTING SERVICE

*ADD*

B"(CTh'u F) H" (GI60)

-INTERCONNECT SERVICE CENTER
.5 probability Is percent of time thIs activity will occur.
Review LSR for completeness and accuracy, contractual entries
Summary Bm List-Look up Billing Telephone Number, tax code, and bill date
Verify Owest end user Customer Service Record if order issuance applicable to this produci
Determine if the end user has Owest directory advertising
Determine if the end user has Owest retail contract
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin£

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 0.500 0.50 $40.03 $0.33
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00

rsu~to~~ 1!fIE!!Ci!!!NgT~R'y!CEcENtEr; -_-_- --=----=-----=-----=-____=_ 2§.SO_ $17.68[

-SERVICE DESIGN CENTER· IMPLEMENTOR
Access Work Authorization
Closeout activities

2
3

1.000
1.000

2.00 $44.31
3.00 $44.31

$1.48
$2.22

ISUpto~-~R,!!CEP~GN_CE~,!-IA!!L~E!!fO~-_-_--=--_-__=_- - _-_-_-_-_-_-_~ $3.691

~tiiFor&iMC8: - - - - - - - - -3f:50----=-----=-____=_------= _ $2.1.371



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst DeffleyfEoriatti
Product Group: Interconnection

State: South Dakota

Page 521 Of 716
ENRC Version: 2.16

Date: 06/03/02

UN5-P PBX DID TRUNKS EXISTING SERVICE (con'~

$0.43
$0.25
$0.00

~
$0.71

0.019957
0.011877
0.000000
0.001483

D22148*E22142
D22149*E22142
D22150*E22142
D22151*Sum(E22142:E22150J
Sum(E22142:E22151j

22143
22144
22145
22146
22147 MarlreUng &: Business Fees
22148 Product Management Expense
22149 Sales Expense
22150 Product Advertising Expense
22151 Business Fees (other Operating Taxes)
221521 Total Mat1cfi/ng &: Bus/Rea feet
22153

I 22142_ _ffif__iF&,,w.%J&tt%1i1%iWJ*tU?#4TIW1UWiMif1%11111?fJj*~lgM"B$""f\llillL'AjiWk'%1!M\t{.%_~l&$._.1HJh~.JStW11im@l~

$0.3.2
$0.01
$1.06
$0.13
$0.05
$0.00
$0.42
$2.00

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D22171*E22168
D22172*E221611
D22173"E22168
D22174*E221611
D22175"E22168
D22176*E221611
D22177"E2216S
SUm(E22171 :E22177j

122154 SUb-TQtBlDirect Coef& MtJrlcetina ---.----------- -E221~E22ffi2--- $22.091

22155
22156 Other DIrect Expenses
22157 Network Operations D2215rE22154 0.034832 $0.77
22156 Network Support Assets D221SS"E221S4 0.014703 $0.32
22159 General Support Assets D22159"E22154 0.088742 $1.96
22160 General Purpose Computers D22180*E22154 0.043342 $0.96
22161 Lklcollectible D22161*E22154 0.003786 $0.08
22162 Accounting & Finance expenSE D22162"E22154 0.007346 $0.16
22163 Human Resources Expense D22163"E221S4 0.008294 $0.18
22164 Information Management expenSE D22164"E22154 0.070887 $1.57
22165 Intangibles D22165*E22154 0.000000 $0.00
22166) Total Other D1rectExpensn Sum(E22157:E22165] $6.01)
22167

I 22168 TELRIC E22157+E22166 $28.091
22169
22170 Common
22171 Executive Expense
22172 Planning Expense
22173 Extemal Relations Expense
22174 Legal Expense
22175 Other Procurement Expense
22176 Research & Development Expense
22177 Other General and Ad~n ~enSE

221781~m~ C~_
22179

I 22180 TEL.RIC+ Common Costs n --- - E22168+E221n $30.09)



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eorlatti
Product Group: Interconnection

State: South Dakota

Page 522 Of 716
ENRC Version: 2.16

Date: 06103/02

UNE-P PBX DID TRUNKS EXISTING SERVICE EACH ADDL

B· (C Thru F) H· (G/BO)

·AD[)"

-INTERCONNECT SERVICE CENTER
Input order into service order processor. Type and format order for billing and provisionin, 3 1.000 3.00 $40.03 $2.00

ISubt...HNTERCONNECTSERy/C,,-CEIffE"- _ _ _ _ -- - - - - - - - - - - - - - - - - - - - - - -3.0lr - - - - -$2"""l1O!

ITotal For Bervlce: 3.CRJ ~llml



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatli
Product Group: Interconnection

State: South Dakota

Page 523 Of 716
ENRC Version: 2.16

Date: 06103102

B' (C Thru F) H' (GIGO)

UNE·P PBX DID TRUNKS EXISTING SERVICE EACH ADDL (con't,

L-22~32:~jLg_f:Jm_UMM!nj].IMiI.I~.I~I~.I_~••~j@~]1j1J.irl'.IriN_If._.U'Jif~fj_1JmarjgJi%!M}J\MJJt11i¥10JR1§M%t%1~.iI~
22233
22234
22235
22236
22237 MsrktnIng & Business Fees
22238 Product Management ExpenSE
22239 Sales Expense
22240 Product Advertising Expense
22241 Business Fees (Other Operatin Taxes)
22242 Tota, Marlcetlng & Bumne. Fee,
22243

D22238*E22232
D22239*E22232
D22240*E22232
D22241*SUm(E22232:E222401
Sum(E22232:E22241j

0.019957
0.011877
0.000000
0.001483

$0.04
$0.02
$0.00
$0.00
$0.07

I 22244 SUb-TotB/ Direct eo., &0 MBrlaJtlnS - - - - - - - - - - - E22232+E22242 $2.07!

22245
22246 Other Direct Expenses
22247 Network Operations D2224rE22244 0.034832 $0.07
22248 Network Support Assets D22248"E22244 0.014703 $0.03
22249 General Support Assets D22249*E22244 0.088742 $0.18
22250 General Purpose Computers D22250"E22244 0.043342 $0.09
22251 Uncollectible D22251*E22244 0.003786 $0.01
22252 Accounting & Finance ExpensE D22252*E22244 0.007346 $0.02
22253 Human Resources Expense D22253*E22244 0.008294 $0.02
22254 Information Management ExpensE D22254*E22244 0.070887 $0.15
22255 Intangibles D22255*E22244 0.000000 $0.00
22256!Tot8IOtherDirect~8fM_ _ ~um(E22247:E2225SI_ _$O.5§!
22257

$0.03
$0.00
$0.10
$0,01
$0.00
$0.00
$0.04
$0.19

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D22261*E22258
D22262*E22258
D22263*E22258
D22264*E22258
D2226S*E22258
D22266*E22258
D22267*E22258
Sum(E22261 :E22267}

, 22258 TELRIC _ -_-_-_-__ _ _ __ _ E22247+E22256 $2.63]

2225"
22260 Common
22261 Executive Expense
22262 Planning ExpenSE
22263 External Relations Expense
22264 Legal Expense
22265 Other Procurement Expense
22266 Research & Development expenSE
22267 other General and~m!!l Exeen~

222681~~on Costll
22269

, 22270TEUfIC +Coinmon Costa -- - --- -- - E22258+E22268 JM2J



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst DeffleylEoriatti
Product Group: Interconnection

State: South Dakota

Page 524 Of 716
ENRC Version: 2.16

Date: 06103/02

UNE-P ISDN BRI EXISTING SERVICE FIRST

*ADO*

8· (C Thru F) H - (Gl60)

-INTERCONNECT SERVICE CENTER
.5 probability Is percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
CPPD look-up billing USCC's for co-provider
Summary Bill List-Look up BiIWng Telephone Number, tax code, and bill datE
Verify Owest end user Customer SeNies Record if order issuance applicable to this produci
Determine if the end user has Owest directory advertising
Determine if the end user has Owest retail contracl
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from accounl
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 0.500 0.50 $40.03 $0.33
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00

ISubtotal-INTERCCJ!4NECT SERVICE CENJER 28.50 $19.011

-SERVICE DESIGN CENTER· IMPLEMENTOR
Access Work Authorization
Closeout activities

2
3

1.000
1.000

2.00 $44.31
3.00 $44.31

$1.48
$2.22

ISubtotal- SERVICE DESIGN CENTER - IAfPLEAfENTOFi _ ~ $3.691

IToflll For SstvIce: _ _ _ - - - - -33.50 - S2"2.7!]



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 525 Of 716
ENRC Version: 2.16

Date: 06103102

B' (C Thru F) H' (Gl60)

UNE-P ISDN SRI EXISTING SERVICE RRST(can't;

I 22322 ~ilIDl.~~~.v.~.Il'nW!@jlWf$};,_M%llr ..~~~~:0t1TI1Ji¥giliHMn§1l1{tIti1Mlftkg~WLltW4§tl%htg¥@b;®@,p[dt~.iJtl
22323
22324
22325
22326
22327 Marlattlng & Bus/ne.. F6M
22328 Product Management ExpensE
22329 Sales Expense
22330 Product Advertising Expense
22331 Business Fees (Other Operating Taxes)
22332) To,., Afarlcet/nJl &: BuBinea Feea

D2232S*E22322
D22329"E22322
D22330*E223.22
022331*Sum(E22322:~2330]
Sum(E22322:E22331)

0.019957
0.011877
0.000000
0.001483

$0.45
$0.27
$0.00

iM3
$0.761

22333
I 22334 SUb-TotalDlI'fICfCOSf&Afarlmii"D E22322+E.22332 $23.461

22335
22336 Other Direct ExpenSH
22337 Network Operations D22337*E22334 0.034832 $0.82
22338 Network Support Assets D2233S*E22334 0.014703 $0.35
22339 General Support Assets D22339*E22334 0.088742 $2.08
22340 General Purpose Computers D22340*E22334 0.043342 $1.02
22341 Uncollectible D22341*E22334 0.003766 $0.09
22342 Accounting & Finance ExpenSE D22342*E22334 0.007346 $0.17
22343 Human Resources Expense D22343*E22334 0.008294 $0.19
22344 Information Management expenSE D22344*E22334 0.070887 $1.66
22345 Intangibles D22345*E22334 0.000000 $0.00
22346l~tslOther D11'8Ct~~ .__ ._ Sum(E22337:E22:wS] ~§..381
22347

$0.34
$0.02
$1.13
$0.14
$0.06
$0.00
$0.45
$2.13

0.011267
0.000525
0.037846
0.004717
0.001860
0.000006
0.015064

D22351*E2234l1
D22352*E22348
D223S3*E22348
D22354*E2234l1
D22355*E22348
D22356*E22348
D22357"E2234l1
Sum_(E22351:E22357)

I22348TELRIC- _ _ _ _ _ _ E22337+E22346 - $29:B5J
22349
22350 Common
22351 Executive Expense
22352 Planning ExpenSE
22353 External Relations Expense
22354 Legal Expense
22355 Other Procurement Expense
22356 Research & Development ExpenSE
22357 Other General an~dmJ.r! Exe!nsE
223581 Common Costa:
22359

I 22360· mRiC·+ COmmotrCCle,.-:---- - -- - ~~2236~- -- $31--:971



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: DeffleylEoriatti
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Page 526 Of 716
ENRC Version: 2.16

Date: 06103102

UNE-P ISDN SRI EXISTING SERVICE EACH ADDL

*ADD"

8 - (C Thru F) H - (Gl60)

-INTERCONNECT SERVICE CENTER
Input order into selVice order processor. Type and format order for billing and provisionin~ 3 1.000 3.00 $40.03 $2.00

lSUbtotal-INTEFlCONNECTSERVlCECENTEFt -- --. - _ __ __ _ .._ _ --_--_~ $2.001

rTotsl For Servlce---:- _ _ __ __ __ 3.00 _-$2.001



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 527 Of 716
ENRC Version: 2.16

Dale: 06103102

8' (C Thru F)
I

H' (Gl60)

UNE-P ISDN SRI EXISTING SERVICE EACH ADDL (con",

I 22412 4£'44i1lllt._tM_I§.M~~~JiBtl.'@8lli1h?.JIMi.llifuJffiilMMM~%%t.g • .Eijlfi'ilid*@i'iiiiifiM'Hdid.
22413
22414
22415
22416
22417 Marketing &. Buslns.. Fee!
22418 Product Management expensE
22419 Sales Expense
22420 Product Advertising Expense
22421 Business Fees (Other Operating Taxes)

224221 Tot~-' Ms~ng_& Bu~ne"_Fefn
22423

D22418"E22412
D22419*E22412
D22420*E22412
D22421*SUm(E22412:E22420j
Sum(E22412:E22421j

0.019957
0.011877
0.000000
0.001483

$0.04
$0.02
$0.00
$0.00
$0.07

$0.07
$0.03
$0.18
$O.OS
$0.01
$0.02
$0.02
$0.15
$0.00
$0.56!

0.034832
0.014703
0.088742
no.3342
0.003786
0.007346
0.008294
0.070887
0.000000

D2242'T"E22424
D22428"E22424
D2242S*E22424
D22430*E22424
D22431*E22424
D22432"E22424
D22433*E22424
D22434*E22424
D2243S"E22424
Sum{E22427:E22435l

I 22424SUb-TOtSI tili8i;tCiiSt&Ai8rk8tiiijl - - - _. - - _. -- -- -- - E22412+E22422 $2.071

22425
22426 Oth9l' DIrect Expenses
22427 Network Operations
22428 Network Support Assets
22429 General Support Assets
22430 General Purpose Computers
22431 Uncollectible
22432 Accounting & Finance expensE
22433 Human Resources Expense
22434 Information Management ExpensE
22435 Intangibles
224361 Toml otIHJr Direct ExpenlJe8
22437l 22438 TELRIC .. - - -- -- _. - - _. _. - - - - E22427+E22436 $2.631

2243.
22440 Common
22441 Executive Expense D22441*E224311 0.011267 $0.03
22442 Planning Expense D22442"E22438 0.000525 $0.00
22443 Extemal Relations expenSE D22443*E22438 0.037846 $0.10
22444 Legal Expense D22444*E22438 0.004717 $0.01
22445 Other Procurement expenSE D2244S"E22438 0.001860 $0.00
22446 Research & Development Expense D2244S*E22438 0.000006 $0.00
22447 Other General and Admin expenSE D22447*E22438 0.015064 $0.04
224481 Common Coats Sum(E22441 :E22447J $0.191
2244.

I 224507'El..RIC + commDn Co"" E22438+E22448 $2.821



NONRECURRING COST DETAIL SUMMARY

Study Name: NONRECURRING ELEMENTS
Study Year: 2002
Analyst: Deffley/Eoriatti
Product Group: Interconnection

State: South Dakota

Page 528 Of 716
ENRC Version: 2.16

Date: 06/03/02

UNE·P ISDN PRI, OSS Per OSI Facility EXISTING SERVICE

*ADOf'

B" (C Thru F) H' (G/60)

-INTERCONNECT SERVICE CENTER
.5probability's percent of time this activity will occur.
Review LSR for completeness and accuracy, contractual entries
Summary Bill List-Look up Billing Telephone Number, tax code, and bill datE
Verify Owest end user Customer Service Record if order issuance applicable to this produci
Determine if the end user has Owest retail contract
Determine critical dates
If directory advertising or retail contract or both, issue order to remove information from 8ccoun\
Type, review and submit to customer the Firm Order Confirmation (FOC)
Input order into service order processor. Type and format order for billing and provisionin,
Ensure order is successfully distributed to the systems and is ready for provisionin,

3 1.000 3.00 $40.03 $2.00
2 1.000 2.00 $40.03 $1.33
2 1.000 2.00 $40.03 $1.33
1 1.000 1.00 $40.03 $0.67
1 1.000 1.00 $40.03 $0.67
1 0.500 0.50 $40.03 $0.33
3 1.000 3.00 $40.03 $2.00

10 1.000 10.00 $40.03 $6.67
3 1.000 3.00 $40.03 $2.00

ISubfcn.J -INTERCONNECT SERVICE CENTER -- -- 25.50 $17.011

-SERVICE DESIGN CENTER - IMPLEMENTOR
Access Work Authorization
Closeout activities

2
3

1.000
1.000

2.00 $44.31
3.00 $44.31

$1.48
$2.22

ISubtcn.J - SERVICE DESIGN ~ENTER -IAfPLEAfENTOf. .__- __----s:-OO__ _-- _ $3DJ

=====:;------------~--- --- 30.50 $20.71/ITotaIFo~StHvlce:_ __ _




