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B THE MATTER OF THE
AFPLICATION OF  TELECENTS
COMMUNICATIONS, INC. FOR A
GERTIFICATE OF AUTHORITY TO - -
PROVIDE LOCAL EXCHANGE
BERVICES IN SOUTH DAKOTA

Public Utitities Commission of the State of South Dakota

H
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i
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Lance J.M. Steinhart, P.C,
Attorney At Law
6455 East Johns Crossing
Suite 285
Duluth, Georgia 30047

Also Admitied in New York
and Maryland

July 24,2001

YIA EEDERAL EXPRESS

84r. Witliam Bullard
Executive Director

Sotith Dakota Public Utilities Commission
360 Hast Capitol Avenue

Pierre, SD 57501-5070

{605y 773-3201

}a}b«

Re: TeleCents Communications, Inc.
[ear Mr. Bullard:

Enclosed please find one original and ten (104 copie
Application for Registration of a Telecommumeations {*’ma_p
Service.

[ have also enclosed a check in the amount of &
Utilities Commission” for the filing fee and an extra copy m‘
returned to me in the enclosed self-addressed prepaid env: aziauﬁzm

If you have any questions, please do not hesitate o comiat s

/
e 1M, Stomthant

Attorney for TeleCents o

Enclosures
ce Jeffrey P. Lauzon (w/enc)




APPLICATION FOR REGISTRATION
OF TELECENTS COMMUNICATIONS, IRC.
FILED WITH THE SOUTH DAKOTA PUBLIC UTILITIES

{ THE MATTER OF THE }
fL CATION OF i
BELECENTS COMMUNICATIONS, INC.

B :;:; FM

FOR AN ORDER P Docket Ho.
AUTHORIZING THE REGISTRATION
OF APPLICANT AS A
TELECOMMUNICATIONS COMPANY

e S e

et

TO PROVIDE
LOCAL EXCHANGE SERVICE }
APPLICATION

Application is hereby made to the
tilities Commission for an QOrder author!
Communications, Inc. {"TeleCents" or
a telecommunications company to provi

hased local exchange service within ui

Applicant was granted authority to ¥
service within the State of Sguih
gffective on July 20, 2000. The

furnished in support thereoi:




%. Name, Address, Telephone Number, and e-mail of

TeleCents Communications, Inc.
8515 Richardson Road, Suite 200
Walled Lake, Michigan 48390
{z48) 366-7777 (Phone)

(248) 366-9912 (Fax)
relecents@aol.com{e-mail)

-y
v
-

Applicant has no local office

21l ingquiries regarding customer T
recqulatory matters should be addressed to:

Elizabeth Eberhart

561% Richardson Road, Suite 200
Walled Lake, Michigan 48390
{248) 366-7777 {(Phone)

{248) 366-9912 (Fax)
telecents@aol .com{e-mail)

2. Registered Agent

The name and address of the Appl:

S

arre

National Corporate Research, Lud.
¢/o Marilyn Pearson

819 West Third

Pierre, South Dakota 57501

3. Description of the Applicant

bt

Applicant is incorporated in the

good standing under the laws of that

incorporated on April 7, 1997 as

copy of the Company's Articles of Inco

this Application as Exhibit A. In

authorized to do business as a foreign

of South Dakota. Attached as Exhibit #

copy of the Company's certificate of

v

usiness issued by the South Dakota

B



Applicant 1is authorized to provide, angd sz

interexchange telecommunications services

gtates (except Nebraska) and Hawaii, =&

A2

the appropriate regulatory agency in es

is in the process of applying for authoriy

[

competitive local exchange services in ¢

hgplicant has not been denied

for which it seeks authority in

authorized to provide local exch

Montana, New Jersey, New York,

currently providing such service.,

Lot



The genior management of Telelents
telecommunications industcry and

relacommunications business technical

TeleCents. Since TeleCents will
facilities-based service, TeleCents
managerial and technical expertise of

srriers which have been certified

managarially able to provide exchangs

The relevant operational experience of

rlovees 1s set forth in Exhibit C

3

The Applicant's customers will

kY

#lzed businesses that need local exchange,

leng distance, data, and other telecommunicat

4, Facilities

When Applicant installs facilities, it

following or a similar configuration of
provide voice and high speed data services

&

of the latest technology switching and tra
of the Lucent Technology 5 ESS Gensry
ADSL/SDSL transport and Internet service ag

Uptical multiplexer DAC's configurations

&

consists of a central processing and

interconnection as a peer to the incun

local exchange companies. The hub

nterconnect with the public switch



-y

TO{"E887") or Feature Group D ("FGD") facil:

b

remote module capability will allow props

manner that provides the exchange of

control  and calling/caller information

acoordance with network standards &

Addivionally, these services will

wf  delivery mechanisms  through

dnibundled loop network, both copper and

naetworks, as well as via IPVoice conghbructesd

Applicant's equipment is capable of

portability, and is compliant and cowmpal:

systems. At the time of the filing of this

this equipment has been installed in

5. Stockholders
The names and address of the

owning 20% or more of the interest

follows:

Name and Address Shares Qwned

Jeffrey P. Lauzon 10,000
8615 Richardson Road

Suite 200

Walled Lake, Michigan 48390

L



&, fficers and Directors

ol

The names and addresses of the cfficers and

Communications, Inc. are:

President & Treasurer
Vice-President
Secretary

* . L.auzon

the above-named individuals can be reachsd a

e 3 g5

PG4
Y
am

mmunications, Inc.
son Road, Suite 200
Michigan 48390

[o)




Lauzon 100%
ardson Road, Sulte 200
ke, Michigan 483290

2.
Hone

5. Degcription of Services
Wnen Applicant constructs £

't will provide services

-

mbxent local exchange providers.

k.

£7 fEeey

inoumbent local exchange companies (LECY 4

thes provision and access tO emergensy By

services, , directory

relay services. TeleCents seeks

-based local exchange

ota in the areas servsad




will De provided by utilizing its own

=

of incumbent local exchangs

gxochange telecommunications services

A Local Exchange Services for
telecommuter customers tnah

riginate and terminate
calling area served by othsr

B Switched 1local exchange
service, trunks, carrier
local services that currentl
the future.

. Non-switched 1local
currently exist or wi

. Centrex and/or Cent
exist or will exist

E. Digital subscriber 1:

line services.




10. Financial Qualifications

Applicant is financially gualif;

al exchange telecommunicar:ions

fy

In particular, Applicant
necessary to fulfill any

respect to the provision

telecommunications services ip ¢

Applicant's Statement of

31, 2000 and Balance Sheseiy as

attached hereto as Exhibig

prepayments, advance payments

1i. Service Area Map

TeleCents will concur in

established by the incumbent

12. Tariff
Attached as Exhib
exchange tariff which

only since Applicant

exchange subscribers in Scuth



1l3. Billing

Applicant will direct bill local

completed call detail information

14. Solicitation of Customers

TeleCents will not submit a chan

o Intrastate toll service uncil Telele

customer's written authorization to submirt

includes the following information from

cugtomer billing name, billing telepho

address and each telephone number to

; 2} The decision to change; and {3

understanding of the change fee, if any.
15. QDescription of Marketing

Applicant intends to market its servi

St

mid-sized businesses and residential btel

will market through direct sales by

Applicant does not intend to engage

Eoplicant's marketing materials for
¥

developed and are not available a

i16. Cost Support:

Applicant intends to provide services at

cost.  Applicant intends to serve less than &

~F

subscribers in South Dakota, therefore, is not r

AR T PR

oost support information.

10



17. Federal Tax Identification Number:

38-3346124

18. The Number and Nature of Complaints filed ansinge she
Bpplicant with any state or federal ragalatmz&;@
regarding the unauthorized switching of a2 ecu ﬁﬂ@
telecommunications provider and the agt of cha
services that have not been ordered:

None

19. Customer Service

Applicant's customer service depary

nationwide via a toll-free number, {07

will maintain a Customer Servics
exclusively for Customers’ gquestions

cmplaints and trouble han

Q.,
;m.:

Ling.

s

address and local or toll {ree numberisd

Customexr’'s pbill. The Customer Hervice

&t 8615 Richardson Road, Suite 240,

The Company also intends to }
or more hub site locations in
customers with a local Customer

available 24 hours per day,

.
H
o ke



Office Hours- Excluding holidavys,
Hepregentatives will be available 2:00 AM
time  Monday through Friday. ARfter Thours
noelidays, Customers will automatically
answering service or operations center.

Complaint Procedures- The Customer shall

oy disputes directly to the Company for

communications should be directed oo ERe

Service department. All undisputed portic

balance due are to be paid while resclution

t

EA

4

digpute 1s pending. The Company wilil

irguiry or dispute and report the

&

the Company finds its actions to be

the Cempany will inform the Customer
reguire full payment of any

Tustomer is not satisfied with rhe

When Applicant

Dakota, facility and equipment
the company, either directly

gnsure compliance with any

reguirementcs.

3

3



29. Interconnection

initially intends

for interconnection

smined time following certification.

185 likely to be initiated within 180
inteRrconnection negotiations. Applica

interconnection with any local exchangs

L8 time.

WHEREFORE, the undersigned Applicant

Dakora Public Utilities Commission entey

application for a Certificate of Authoriuy

Tafice J.M. Steinhart
Its Attorney

bt
s



State of Michigan
gounty of Oakland

>, Lauzon, being first duly sworn, depoa&,
: the President of TeleCents Communicati
licant in the proceeding entitled above, that
foregoing application and knows the bont.“y
game are true of his/her knowledge, exce

ot are therein stated on information or b

JEffréf/ [ iw.‘ [

Preszdenb

gGubscribed and sworn to before thlSZ;f day of

%mm , 2001.

iy Public

My Commission expires: \\‘\Vj‘(35

14



LIST OF EXHIBITS

CERTIFICATE OF AUTHORITY

ARTICLES OF INCORPORATION
BIOGRAPHIES OF THE MANAGEMENT TEAM
FINANCIAL STATEMENTS

PROPOSED TARIFF

15



EXHIBIT A - CERTIFICATE OF AUTHORITY

16



e

ieinte
A

Certificate of Authority

I, JOYCE HAZELTINE, Secretary of State of the State of Souti 5
bereby certify that the Application for a Certificate of Auth
TELECENTS COMMUNICATIONS, INC. {MD) w tansae

in this state duly signed and verified pursuant to the provisions o
Dakota Corporation Acts, have been received in this office mnd
conform to law.

ACCORDINGLY and by virtue of the authority vested in me by taw
issue this Certificate of Authority and attach hereto & dupiicate of the s
to transact business in this state.

IN TESTIMONY WHER
have hereunto set my ha
affixed the Great Seal of the
South Dakota, st Pieree, the
this April 21, 2006,

&

Jovee Ha
Secretn




¢
s »)‘f

Secretary of State S .
State Capitol 1 .
500 E. Capitol Ave. 2» T
Pierre SD 57501 . / I
Phone 605-773-4845 20" /{477
Fax 605-773-45500\%" -

-

_Application for ‘Cﬁrﬁﬁém of Authority

3

Pursuant to the provisions of SDCL 47-8-7, ihe/undcrsigncd‘corpcmﬁm herdsy apstl
business in the State of South Dakota and for that purpese submits the fllowing w2

, Q . TELECENTS COMMUHNICATIONS, IHEC.
{1} The name of the corporation isi.’ -

(exact corporste nume}

{2} If the name of the corporation doss not contain the word *corporation™, “wesmpg
contain an abbreviation of one of such words, then the name of the corparstion with e
thereto for use in this state is

(3) State where incorporated _Michigan
Aprit 7, 1897

(4) The date of its incorporation is
perpetusl, is _Perpetual

4@ The address of its principal office in the state or country under the laws of which i
86715 Richardson Road Suits 708 Walter

iling address if different from above is:
6455 Edst Johns Crossing. Sults 285
DGIOIR GA

(6) The street address, or a statement that there is no strect addreas, of Hs propegesd s
819 West Third Plarre

and the name of its proposed registered agent in the State of Seuth ks & 1R s2dse

(7) The purposes which it propcses to pursue in the transaction of besineds i the

Provide Telecommunication Services

(8) The narmes and respective addresses of its directors and officers ares

Name Officer Title Stront Addvins
Jeffrey P. L.auzon PrasidenyTreasprer 5815 Richprdsns #y
Cyntiiia Brown Secretary T Highar ;
Mark Lauzon Vice-Prasident 8615 Richasedsa %

(%) The aggregate number of shares which it has authority to izse, Bemired by clasee, mae
and series, if any, within a class is:

Number Prr v

of shares Class Serios

[

60,000 common g




£16} The aggregate number of its issued shares, itemized by classes, par value of shares, shares without par valun, s
within a class, is:

Tumber Far valos piy
of shares Class Series shares aro wit

10,000 oMM

{11} The amount of its stated capital is § |0 DCD
£hares issued times par value equals stated capital. In the case of no par value stock, sared cupdiad bs e o
the issued shares.

{12} This application is accompanied by a CERTIFICATE OF FACT o a CERTIFICATE ﬁ%" W EY
seknowledged by the Secretary of State or other officer baving custedy of ourporate records is the state ae @
itis iucorporatcd

{13} That such corporation shall not directly or indirectly combine or make zny covtrast swiitl 4

domestic thmuoh their stockholiders or the trustees or assigns of such stockholders, o with snw ¢
pecsons, or in any manner whatever to fix the prices, limit the production or regulate the trag
$0 23 10 prevent competition in such prices, production or trausportation or (o sstablish exeealvs pelses

{ 1) That such corporation, as a consideration of its being permitted to begin or sortie dobng Bures
Dyskenn, will comply with all the laws of the said State with regard (o foreign cosporatives.

"The application must be signed, in the presence of a notary public, by the chabremn of the boged of Lires
by enother officer.

! DECLARE AND AFFIRM UNDER THE PENALTY OF PERIURY THAT THIS AMPLICATY
AN CORRECT.

Dated 1% Mo B 2000

sTATE OF _(M\\CAY |50
COUNTY OF _Q i Leral )
L Wgrobaazes iy A\ TWY™ g notary public, do hereby eatify dhat vy 403

personally appeared before me )CW\ (/ - PR ) welys,
is the [T =) of Jm = I L s

officer of the corporation, and the statements therein contained are true. /*

(s L K A, e

My Commission Expires

Notarial Seal

FYLEURB UG QYT SHUR SR IRY YRV GBS FULIVELAGE IS VIS AREFER EE S EERBHILERFEERREH BN L EYLTHEELE

The Consent of Appointment below must be signed by the reglatered s2out lnnd s 5




Consent ef Appointment by the E%giﬁfﬁreﬁ ﬁ;zm%

1 National Corporate Research, Ltd,

ek T s

, harelry ghve sy Gop
agent for  TELECENTS MM CE M ons, e,

(corporate name)
Detad6 th Aprll 19 2000 ﬁ—'f;g
ﬁf'ﬂ‘ e
Wt fos
The proper filing fee must accompray the zpplication. Make cheocks pavaide fo of
FEE SCHEDULE
Authorized capital stock of O ok
Cwver $25,000 and not exceeding YO0,000
Over $100,000 and not exceeding S0 ey
Over $500,000 and not exceeding i {?ﬁG %?5@‘75
Over $1,000,000 and not exceeding
Over $1,500,000 and not excesding \
{Over $2,000,000 and not excesding 25000805
Crver $2,500,000 and not exceeding 3 0 e
Over 53,000,000 and not exceeding 350000
Over 33,500,000 and not exceeding 4,00 s
Over 34,000,000 and not excecding 4 S0 B

Over $4,500,000 and not exceeding LRE CRE
For cach additional $500,000, $40 in addition to $559.

For purposes only of computing fees under this section, the 4eilsr valos of sssh
par value and the value of each authorized share having no par vl shall be tgusl v

amaunt charged under this subdivision may not exceed sixteen thouwssnd dollugs.

‘ﬁﬂlﬁ E

FHLING INSTRUCTIONS:

The application must be signed, in the presence of & notary public, by U chafomen of g b
ather officer. One original and one photocopy of the application mus be sulupited.

The application must be accompanied by an original, corventy duted, CERTIFICATE OF B
GOOD STANDING from the Secretary of State in the state where incorporatd. & 3
should be dated within ninety (90) days of submitting it to o offige.

South Dakota law requires every corporation to continuously maintain & sssigeng of
the application). The registered agent's address is considered the registered offer sddorns o my
complete street address must be listed for service of process.

The Consent of Registered Agent portion must be signed by the South Diskens reslsend spers.

Mail the application, certificate, and filing fee to the Secretary of State, Cipperatn T
57501-5070. The duplicate and a Certificate of Authority will ke ratimaed & vour s



EXHIBIT B - ARTICLES OF INCORPOER




Yanging, Michigan

- -

This is to Certify that the Annexed copy has been compared by me with the record
on file in this Department and that the same is a true copy theresf.

hand and affixed the Se¢a! of the
in the City of Lansing, thiz 20ik 4
of March, 2000.

EX

Z 0484050 Corpédration, Securities and Land pev

5

P ML e AR ik wedam. 1t A R Ly A ke et —E - & o



12 5 P FEY
NG shie, 285 OF7ARLTEL  DADS

ﬁiCHQGAN GEPAR‘T MENT OF COMMERCE - CORPORATION AHD SECURITIES BUREAU
imm Hacaived (FOR BUREAU LISE GRLT

APR 0 3 1997

. Juseph H. Clancy
L
N 27404 Drake Road
- | State TG

rg

L.[farmington Hills, MI _ 48331 EFFECTIVE DATE:
& Doowpent will be roturned (o the name and address you enter above « '

'ﬁi,.a\:‘

iy

Dy,
13

ARTICLES OF INCORPORATION
For use by Domestic Profit Corporations
(Please read information and instructions on the last pagal

Pursuant to the provisions of Act 284, Public Acts of 1972, the undersignued corporation sxass

P

Articlas:

ARTICLE '

| The name of the corporation Is:

/

Pulse Communications, Inc.

! ARTICLE

The purpose or purposes for which the corporation is formed Is to engags in any achvity Mﬁm i Mﬁﬁmﬁ% Sag g
4 gorporations may be formed under the Business Corporation Act of Michigan.

ARTICLE M

The total authorized shares:

§ ,

Prefarred Shares

2. Astaternent of all or any of the relative rights, preferences and limitations of s shares  ssghio

Except for voting rights, all shares shall have equal 4ist:
dividend, and liquidation rights.




ARTHILE IV

, Michigan 48324
(Ctty) {0 Gote

asling addrass of the registered office, if different than abave:

o . Michigan
et Rimmass o 2.0, Box) {City) b LR

Y% ranve ol the residant agent at the registered office is: ._Je£frey P. Lauzon

fesalsy and addrass(es) of the incarporator(s) is (are) as follows:

Residence or Business Address
sy B, Lavzon, 3830 erl&v:.ew, West Bloomfield, Michigan 48334

. class of them or between this corporation and its sharsholders or any c%ass il 5. B oo
‘ '"1;1:{;1?1 within Titgrstalg, on apphcanon of this corporation or of a crednor or sharsholtfr ‘%‘kﬂ?&tﬁ m f‘ﬁ
# o g raceiver appointed Tardh orporatlon may order a meeting of thetfeditors or class of crodiney
sidnra of ¢lags of shareholders to be affected by the proposed.cempromise or arranga“rent or resrgIniEting, i Jm ’
# i such manner as the court directs. f a maiy<tfiumber reprasenting 3/4 in value of the crusfiters o

%, of of the shareholders or class of sharstilders to be alfested by the propcseé COMPIomise o arvghny
arization, agree to a compiomis® or arrangement or a reorgamzatno o owporatmn as &wﬁmgﬁm ui
wmniae o grrangesserTt, the compromise or arrangerment and the reorganxzano kg cticn&dzb*f e oot B
&gfméi é@ [ a., been rnade, shall be blndmg on all the creditors or class of creditors, or oM allthe sherahaigers

b 'rﬂﬂui'rad or permitled by the Act to be taken at an annuai or special meeting of shareholders 'ma%;yi:é;t ks
& mgeling, without prior notice, and without a vote, if consents in writing, setting forth the action st taken, ae

enis shall bear the date of signature of each shareholder who signs the consent. Mo wm :wm&r’“ i i
ke the corporate action referred o unless, within 80 days after the record date for determinirg sharahod :
o exprasy consent to or to dissent from a proposal without a meeting, written consents dated not moss finn 14

sna the record date and signed by a suﬁicient number of shareholders 10 taka the amien 16 ﬁeﬂfﬂé@f% i?} %33?3

Fov ety hﬁ\f ng custody of the minutes of the proceedihgs of its shareholders. Dehvery mar:e— m et »:: ammts\
-aifice shall be by hand or by certified or registered mail, return receipt requested.
L3

sharsholders who would have been entitied to notice of the sharehoider meeting it the actton ’Laﬁ bepn ke @i s |
s who have not consented in writing,




. . iz . crac

- Jeee syelitional Articles or for continuation of previous Articles. Please identify any Article being coninuest
1 petitional pages if neaded.

» shall be personally liable to this Corporation or its
s for monetary damages for breach of the Director's
duty except for any of the following:

%. & bressh of the Director's duty of loyalty to this
Lerporation or its shareholders.

¥. Bots oy omlssions not in good faith or that involve
intentional misconduct or knowing violation of law.
- & wiviation of Section 450.1551(1) of the Michigan

Compiled Laws.

. & transsction from which the Director derived an
impropeyr personal benefit.

cr

o the date of filing

k @ the Corporation shall be issued pursuant to and in
# with Section 1244 of the Internal Revenue Code of
mnanded., i

s nwerporator{sy sign my (stkname(si this  31st day of March

e )

LAULON

&
&
)

)

. ape . N 1L e A K T RETR S REs b gmrmrem e ae . Wl B L L R rewe A b AR IR O s AT MRS e g WYL



FrEBYS5EB 0416 [REEFT

$10.0

pe ﬁ}?&éﬁéﬁmﬁm oF Q@MMEHGE - CORPORATION AND SECURITIES BUREAL

e Zip Code
%%@; "ﬁ 48331

(FOR BUREAU USE ONLY)

€OTPORATION, SECQURITIES

EFFECTIVE DATE:

BPR 17 1987

Adminlstrator

AT o & AT SERPES
m |3 Lﬂ@ Bﬁﬁm B

vt fo ﬂw e nms'i scidreas you eniar above o«

IFICATE OF AMENDMENT TO THE ARTICLES OF INCORPORATION
For use by Domestle Proflt Cornoretions
{Plaase read mfcnnanon and instructions on the last page)

e ;ﬁmb'iafms of Act 284, Public Acts of 1972 (profit corporations), or Act 162, Public Acts of 1982
e prtarsigned corporation executes the following Certificate:

. siafne of the oorporation s; | Pulse Communications,

Inc.

4

5

8

s st pasloned by the Bureau is;

af this registersd office is:

?‘?ﬂﬂ‘t Bloomfleld

(City)

LMichigan___ 48324

{ZIP Cads)

of the Articles of Incorporation is hereby amended to read as follows:

£ the corporation is: Telefriend Communications, Inc. /

L. % talke rk DR R TR ITIRE AR P R E




K

WO (a) IF THE AMENDMENT WAS ADOPTED BY THE UNANIMOUS COMSENT OF THE

FOME THE FIRGT MEETING OF THE BOARD OF DIRECTORS OR TRUSTEES;
' SECTION (b). DO NOT COMPLETE BOTH.

eing arengmant to the Articies of Incorporation was duly adopted on the day of

19 , in accordance with the provisions of the Act by the
e m&mm of the; mmrporamr(s) before the first meating of the Board of Directors or Trustess,

Shned viis day of 19

e , T (Signatie)

{Fyges ¢ it Ngmah ' (Typa or Prnt Nams)

e S (Signzture)

 Prams er Pitat Mama) {TYi Ut Eindd vaiody 7 -

§

1 Tha ?@Iﬁg;@é% amendment 1o the Articles of incorporation was duly adoptedonthe _11th _ dayof

April _,19__ 87 . The amendment: (chack one of the following)

E"”“} vens duly adopted in accordance with Section 611(2) of the Act by the vote of the sharehoiders i &
i piroiit corporation, or by the vote of the shareholders or members if a nonprofit corperation, or by tha
yole of the directors if & nonprofit corporation organized on a nonstock directorship basis, The

naCHssary voles were cast in favor of the amendment.

was duly adopted by the written consent of all directors pursuant to Section 525 of the Act and the
cuporation Is a nonprofit corporation arganized on a nonstock directorship basis.

minimum number of votes required by statute in accordance with Section 407(1) and (2 oi the Act i 1
nonprofit corporation, or Sections 407(1) of the Act if a profit corporation. Writtan notica o
sharaholders who have not consented in writing has been given. (Note: Wriften consant by less than
all of the shareholders or members is permitted only if such provision appears in the Articles of
incorporation.) )

m was duly adopted by the written consent of the shareholders or members having not iess than the

was duly adopted by the written consent of all the shareholders or members entitled to vots in
} accordance with section 407(3) of the Act if a nonprofit corporation, or Section 407(2) of tha Aclif &
profit corporation.

signeathis_ V4" dayor &gc\\ ,19_87

JEFFREY P. LAUZON, President
(Type or Print Nams) ’ {Type or Prirg Thie)




SEIER fee mn a0 it n ©

0970R°030 0425 [RGAFI

GAk DEPARTMENT GF GOMMERCE - CORPORATION AND SECURITIES BUREAU

(FOR BUREAU USE OHLY)

IL

i

e

APR 2 8 1997

%?ministr%fxcr
mﬁnaﬁmmm&mmﬁm%
Hials Zlp Cods
L ils, MI 48331 EFFECTIVE DATE:

7 e 'ﬁmm 1o the name and address you enter above <

¥l Q&'EJE OF AMENDMENT TO THE ARTICLES OF INCORPORATION
For use by Domestic Profit Corporations - -
(Please read information and instructions on the last page)

. ¢
anf o thes provisions of Act 284, Public Acts of 1972 (profit corporations), or Act 162, Public Acts of 1882
sarafions), the undarsigned corporation executes the following Certificate:

s anrs of the comoration is: Telefriend Communicati Inc

eation rumber assigned by the Bureau is:

extiony of The registerad offics is:

view, West Bloomfield _, Michigan 48324

St Beidirogs) (City) {3 Code}

— of the Articles of Incorporation is hereby amiended to read as follows:
ne neme of the corporation is: Telecents Communications, Inc.




THE AMENDMENT WAS ADCPTED BY THE UNANIMOUS CONSENT OF THE
THE FIRST MEETING OF THE BOARD OF DIRECTORS OR TRUSTEES;
E SECTION (b). DO NOT COMPLETE BOTH.

LS

servserdenest 1o the Articles of incorporation was duly adopted on the day of
s , 19 _In accordance with the provisions of the Act by the
s eonsant of the incorporator(s) befors the first meeting of the Board of Directors or Trustees.
St this ... dayof ,18
i e ' v (Signature)
e ere—— (Typo or Print Name)
;Ww@;sxaz (Sigmature)

(iype of Frini Netins)

2ist day of

Bpril ,19__97 . The amendment: (check one of the fnllowing)

¥ weas duly adopted In accordance with Section 611(2) of the Act by the vote of the shareholders it &
.+ prolit comoration, or by the vote of the shareholders or members if a nonprofit corporation, or by the

wate of ther directors if a nonprofit corporation organized on a nonstock directorship basis. The
smcessary votas were cast in favor of the amendment.

i wan duly adopted Dy the written consent of all directors pursuant to Section 525 of the Act and ths
L.+ coeporationis a nonprofit corporation organized on a nonstock dirsctorship basis.

= was duly adopted by the written consent of the shareholders or membars having not less than the

} ranirerrn number of votes required by statute in accordance with Section 407(1) and (2} of the Astita
sespeofi corporation, or Section 407(1) of the Act if a profit corporation. Written nolica to
sharahokders who have not consented in writing has bean given. (Note: Writlen consent by less than
=it of the shareholders or membaers is permitted only if such provision appears in the Articles of
tmeorparation.)

R
§

i i g duly adopted by the written consent of all the shareholders or members entitied to vote in
LM meeopdance with section 407(3) of the Act if a nonprofit corporation, or Section 407(2) of the Actif a
peafit comoration,

Signed this__ 2L day of Ag:ol\ ' ,18 97

y .: ,r‘:",‘ ' ‘ ;

Ka u of Presidant, Vide-Prasident, Chairperson, or Vice-Chalmerson}

JEFFREY P. LAUZON, President
{Typs or Print Name) (Type or Prirt Titla}

T e YL L+ A TR T M

5O (0 ORIGINAL
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Cynthia Brown

eporate Secretary and Office Manager for TeleCents Communieations, Inc.

Brpwn brings 23 years experience in sales, management, consulting and office
steation. Ms. Brown first came to TeleCents Communications in 1999,

i

Drug-free Workplace consulting firm. As a consultant, she researched and

legul training and DFWP policy documents for corporations. Her research

wrignce included federal DOT compliance issues and updates. Her

sund and corporate experience, along with her multi-tasking abitities, gives
« edge in handling the individual customer, our distributors, working as

a with legal counsel on state and federal compliance issues and preparation

sarpents and records for our accountants.

broywn maintaing all inventory records, processes orders, and directly supports
r sntes and customer service departments, as well as being the assistant to the

3, Jeffrey Lauzon.



Jeffrey P. Lauzon

President and CEQ of TeleCents Communications, Inc.

Mz, Lanzon began working in the telecommunications industry in 1993 under the
rame of Pulse Communications as a reseller of pre-paid calling cards, acting as an

mendent representative for many card companies, selling cards throughout the

fted States.

I 1945, Mr. Lauzon began a debit card platform by purchasing his own switch
andd began working under contract with LCI/Qwest Communications, providing
wlerommunications services. In 1997, Pulse Communications became TeleCaniz
Cammunications, incorporating and signing contracts with AT&T to provide local
scoess service in the state of Michigan. Soon after, TeleCents Communications

vo-located with AT&T in their switch facility located in Southfield, Michigan.

Today, Mr. Lauzon oversees the daily operation of TeleCents Communications,
Inc, which continues to provide local access service in Michigan and provides 800
access country-wide for pre-paid calling cards, providing excellent service and
quality at a low cost to their customers. We continue to own and maintain our
own switch and provide telecommunications services through AT&T and (hwest

Communications.



Mark Lauzon

Vice-President and Sales Manager of TeleCents Communications, Ing.

Mr. Lauzon began working in the telecommunications industry in 1992 as an
independent representative/reseller of pre-paid calling cards, representing several
companies, and distributing cards throughout the United States. He joined
TeleCents Communications, Inc. in 1997 as a sales representative and in 1998

became sales manager.

As sales manager, Mr. Lauzon serves the Detroit area customer base, recruity
distributors, and maintains marketing research on the pre-paid calling card
industry, both locally and nationally. He attends industry conferences and
seminars throughout the United States. His knowledge and contacts in the
industry keep TeleCents Communications, Inc. abreast of the latest trends,
allowing TeleCents Communications, Inc. to continue providing our customers

with the best rates and services.
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TELECENTS COMMUNICATIONS, INC.
(a Michigan S-corporation}
WALLED LAKE, MICHIGAN

FINANCIAL

STATEMENTS

FOR THE YEAR ENDED DECEMBER 31, 2000
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PFEFFER = HANNIFORD » PALHA
dobm M, Pletfer, C.P.AL Certifled Public Accountania
Patrich M, Hanniford, C.P.A.
Kennath 4. Palka, C.P.A,
Mambers:
ANCPA Private Practice Companies Section
MACPA

March 3, 2001 y

To the Stockholder

Telecents Communications, Inc.
8815 Richardson Road

Walled Lake, Michigan 48390

We have compiled the accompanying balance szheet of Tab

ended, in accordance with Statements on Standards for Accouniing and 5
American Institute of Certified Public Accountarits,

A compilation is limited to presenting in the form of financisd stater
representation of management. We have not sudited o revigwed
statements and, accordingly, do not express an opinion oF eny other foms of

Management has elected to omit substantially all of the disclosures snd e &
required by generally accepted accounting principies, I the amitted discls
flows were included in the financial statements, they might influsnce the ;
comnpany’s financial position, . results of operations, and cash Hows. Accoufegly,
statements are not designed for those who are not informed abowt sush malisrs

The company, with the consent of its shareholder, has slected under the
an S corporation. In lieu of corpeoration income taxes, the sharehalbders of
their proportionate share of the company’s taxable income. Tharefurs, no g
income taxes has been included in these financial statemenis.

PFEFFER, HANNIFORD & PALKA
Certified Public Accountants



TELECENTS COMMUNICATIONS, INC.
BALANCE SHEET
DECEMBER 31, 2000

ASSETS
CURRBENT ASSETS
Cash $ 71,534
FURNITURE AND EQUIPMENT
(yttice furniture and equipment 50,842
Uperating equipment 315,741
366,383
Lass accumulated depreciation . 183,684
Met furniture and equipment 187 A0

Total assets 5 254,233




§w§

LIABILITIES AND STOCKHOLDER'S EQUITY

REMT LIABILITIES

inhs pavable

Wote paysble < National City Bank

Total current liabilities

G TEABY LIABILITIES

payable - National City Bank

rite payable - officer

Tatsl liabilities

gl sarnings (deficit)
Total stockholder’s equity {deficit)

Total liabilities and stockholder’s’ equity

$ 173,848
7,508
25,801
47,772 73372
1.000
{1,294}

{24}

T T T e ST




FOR THE YEAR ENDED DECEMBER 31, 2000

REVENUE

LIST OF BALES
Card costs
Phane lines
Licenses, fees, permits
Dapraciation
Fraight

Total cost of sales

Gross profit

TELECENTS COMMUNICATIONS, INC.
STATEMENT OF OPERATIONS

SELLING AND ADMINISTRATIVE EXPENSES

Advertising

Auto expenses

Bank charges
Corntracted services
Drepreciation

Education and seminars
Entartainment and rmeals
insurance

Lagal and accounting

Lease ~ equipment and vehicle

Office expense
Hent building
Repairs and maintenance

Phione - office and cellular

Taxes
Travel
Litilities
Wages

Total general and administrative expenses -

Operating income
OTHER INCOME (EXPENSES)
tiscellaneous income
intargst axpense
Total other income
MNet incoms
Ses accountants' report

PYEEASTPIG . F R A RTRIEIAUTuSn  ma® A

Amount

5 4.744.033

182,700
3,524,378
128,507
BG,853
13,533

e EATREETSRRSor

S O e
— 2828985

e BLLEEE

21,745
13,293
3,622
35,308
12,420
8,792
2,850
19,574
85,138
8,862
48,761
38,878
1,217
12,473
38,930
18,6878
880

B 19838

O = 4 R v

wgﬁré%ﬁf
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BAUNICATIONS, INC. South Dakota Tariff Number 2
Head, Suite 200 Original Page 1
higan 48390

i

RULES, REGULATIONS, AND
SCHEDULE OF RATES AND CHARGES
APPLICABLE TO END USERS

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES
FURNISHED BY

TELECENTS COMMUNICATIONS, INC.
WITHIN THE STATE OF SOUTH DAKOTA

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390



ENTS COMMUNICATIONS, INC. South Dakota Tariff Number 2
A Richardson Road, Suite 200 Original Page 2
Watlod Lake, Michigan 48390

Flescrption

TABLE OF CONTENTS oottt sttt e e e B

CHECI EHEET Lttt e e DTS e 3

¢ sy

‘x.
e

APPLICATION OF TARIFF oooiieees e PSR e

T TEFTNTTTONS sttt s e e
20« RULES AND REGULATIONS ...ttt esessssss s s ot e et ovee e oo S

10 - BERVICE AREAS

b BERVICE CHARGES. ...t ret ettt et ORI e &4

A NETWORK SERVICE DESCRIPTIONS ..ot e e oL
i d) - RESERVED FOR FUTURE USE ...t oo e R |

- LOCAL SERVICE PRICES LIST ..o e .

g4t - DIRECTORY ASSISTANCE AND LISTING SERVICES ..o

130« RESERVED FOR FUTURE USE ...t e e U - .
140 - RESERVED FOR FUTURE USE ..ottt oo oo .S

15.0 - SPECIAL PROMOTIONS ..ot RO e B

Issued:
Issued by: Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Roadl, Suite 200
Walled Lake, Michigan 48390

PR hve



S COMMUNICATIONS, INC. South Dakota Tariff Number 2
sehardson Road, Suite 200 Original Page 3
i Lake, Michigan 48390

CHECK SHFET
it Page and pages tisted below are inclusive and effective as of the date shown, Criginal and revised
v pamied below contain all changes from the original tariff that are in effect on the date shown en
g

Pape Page Page Page age
Sumber Rewision DMNumber  Revision Number Rewvision Number Reuision MNuwmbar Rewishon

i Original 31 Original 61 Original 91 Original
3 Oiriginal 32 Original 62 Original 92 Original
3 Original 33 Original 63 Original 93 Original
4 Original 34 Original 64 Original 94 Original
3 Original 35 Original 65 Original 95 Original
f Qriginal 36 Original 66 Original 96 Original
¢ Ciriginal 37 Original 67 Original 97 Original
8 Original 38 Original 68 Original
g Qriginal 39 Original 69 Original
8 Original 40 Original 70 Original
tL Criginal 41 Original 71 Original
12 Original 42 Original 72 Original
1% Original 43 Original 73 Original
14 Original 44 Original 74 Original
¥% Original 45 Original 75 Original
it Criginal 46 Original 76 Original
i Original 47 Original 77 Original
1# Original 48 Original 78 Original
14 Chriginal 49 Original 79 Original
it Original 50 Original 80 Original
21 Original 51 Original 81 Original
s Original 52 Original 82 Original
23 Original 53 Original 83 Original
kot Original 54 Original 84 Original
25 QOriginal 55 Original 85 Originai
26 Original 56 Original 86 Original
X7 Original 57 Original 87 Original
28 Qriginal 58 Original 88 Original
10 Original 59 Original 89 Original
30 Original 60 Original 90 Original
sued: Effoctive
Issuad by: Jeffrey P. Lauzon, President

TeleCents Communicatons, Inc.
8615 Richardson Road, Suite 200

TAZ M. 1 Y _t._. % &* % ° I Yav



SR ATIONS, INC. South Dakota Tariff Number 2
o, Sulte 200 Original Page 4
el

FXPLANATION OF SYMBQLS

all be used in this tariff for the purpose indicated below:

stpntly changed regulation.

grify discontinued rate and regulation.

T sagnuify increased rate,

ify a move in the location of text.

Py new rate or regulation.

dfy reduced rate,

Wiy relssued matter.
fy a change in text but no change in rate or regulation.

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake. Michiean 48390



5 COMMUNICATIONS, INC. South Dakota Tariff Mamber |
: sars Road, Saite 200 hig
 Lakee, Michigan 48390

APPLICATION OF TARIFE

ariff sets forth the service offerings, rates, terms and conditions applicalile to
snfsrnicalions services provided by TeleCents Communications, Inc. for custemaeres seithds ¢

tssaed by Jeffrey P. Lauzon, Presicent
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390



TELECENTS COMMUNICATIONS, INC. Sonth Flahoia
#6515 Richardson Road, Suite 200
¥Walled Lake, Michigan 48330

For the purpose of this tariff, the following definitions will apply:

Access Line - An arrangement which connects the Customer’s locating fo 4 swil
presence,

Account Codes - Optional, Customer-defined digits that allow the Customer 1
department or client associated with a call. Account Codes appear on thie Cus

Advance Payment - Part or all of a payment required before the stard of s

Authorized User - A person, firm, corporation, or any other enity aurtd
communicate utilizing the Company's service.

Business - A class of service provided to individuals engaged in business
agencies, shops, works, tenants of office buildings, and individuals p
business who have no offices other than their residences and whire
substantially of a business, professional or accupational nature.

Commission - South Dakota Public Utilities Commission.

Company or Carrier - TeleCents Communications, Inc., unfess otherw

Customer - The person, firm, corporation or other entity which arders, «
responsible for payment of charges and compliance with the C ORIy s By

Deposit - Refers to a cash or equivalent of cash security held as & guarask

Issued:

Issued by: Jeffrey P. Lawzon, Presud
TeleCents Commtinsicatic
8615 Richardson Road, Suite




FHONS, INC, South Dakota Tariff Number 2
% Original Page 7

b swerteliod access that provides the ability for an outside party to call an internal
b ipdeventtion of the Company operator.

15

» parlse tvpe employed by rotary dial station sets.

1%

sppeericy {or "IYTMFE") - The pulse type employed by tone dial station sets.

. firm, corporation, partnership or other entity which uses the services of the
provistons and regulations of this tariff. The End User is responsible for payment

the services utilized are accepted and paid for by another Customer.

1t sach NPANXX code prefix assigned to the Company, the location of the
for purposes of this tariff shall be the point of interconnection associated with that
Logal Exchange Routing Guide ("LERG"), issued by Bellcore.

Those persons with communication impairments, including those hearing impaired,
wh impaired persons who have an impairment that prevents them from

whone without the aid of a telecommunications device for the deaf.

oy

# eaitl to an idle station line in a prearranged group when the called station line is busy.

« attribute that restricts outward dial access and routes incoming calls to a designated

e Carrier - A long distance telecommunications services provider.

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390



CATHONS, INC. South Dakota Tariff Mumber 2
i, Buite 200 Original Page 8

s and Transport Area established pursuant to the Modification of Final Judgement
| Sustes District Court for the District of Columbia in Civil Action No. 82-019Z; or any
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff FC.C.

e Company

- of Peesence ("MPOP”) - The main telephone closet in the Customer's building.

1, {harges - The monthly charges to the Customer for services, facilities and equipment,
for the agreed upon duration of the service.

srcy or ("MI") - An inter-machine pulse type used for signaling between telephone switches, or
s switches and PBX/ key systems.

y Charge ("NRC") - The initial charge, usually assessed on a one-time basis, fo initiate and

phone Company - An Exchange Telephone Company, other than the Company.

fe Bramch Exchange

- & Building or buildings on contiguous property.

Jsarges « The monthly charges to the Customer for services, facilities and equipment which
» agrreed upon duration of the service.

¢ Ristdential - A class of service furnished to a Customer at a place of dwelling where the actual
s is for domestic purposes.

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390



South Dakata Tariff Number 2
Original Page 9

socoment Date - The first day following the date on which the Company notifies the
i reguested service is available for use, unless extended by the Customer's refusal to accept
not conform to standards set forth in the Service Order and this tariff, in which case the
ment Date is the date of the Customer's acceptance. The Company and Customer may
1 o substitute Service Commencement Date.

T

Jeder - The written request for services executed by the Customer and the Company in the format
ompany.  The signing of an Order by the Customer and acceptance by the Company
setive abligations of the parties as set forth therein and pursuant to this tariff. but the
af ths service i calculated from the Service Commencement Date.

mipany - Used throughout this tariff to mean TeleCents Communications, Inc. unless clearly
siborsvise by the text.

e Dietormined.

& service attribute that includes outward dial capabilities for outbound calls and carr also be
srrud calls to a central point for further processing.

fased Charges - Charges for minutes or messages traversing over local exchange facilities.

d User - A Customer, Joint User, or any other person authorized by a Custemer to use serviee
swrelor this tariff.

Effective

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road. Suite 200



%
i

i

CEMMUNICATIONS, INC

South Dakota Tariff Mumber 2
Read, Suite 200 Original Page 10

dichigan 48390

akiug of the Company

Seope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff i1 connecton with one-way and/or two-way information transmission originating
from points within the State of South Dakota, and terminating within a local calling arva as
defined herein.

The Company is responsible under this tariff only for the services and facilities provided
hereunder, and it assumes no responsibility for any service provided by any other entity
that purchases access to the Company network in order to originate or terminate its own
services, or t communicate with its own Customers.

Shortage of Equipment or Facilities

{A) The Company reserves the right to limit or to allocate the use of existing facilities,
ar of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company's control.

{1 The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company's facilities as well as facilities the Company may obtain from other
carriers to furnish service from time to time as required at the sole discretion of the
Company.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390



i

and
ol
Bt

FCOMMUNICATIONS, INC. South Dakota Tardff Mumiser 2
mw Road, Suite 200 Original Page 13
Lake, Michigan 48390

thndertaking of the Company, (Cont'd.)

213 Terms and Conditions

(A)

{B)

)

18}

(£}

Service is provided on the basis of a minimum period of at least six month
hours per day. For the purpose of computing charges in this fariff, a me
considered to have thirty (30) days.

Customers may be required to enter into written service orders wlich shall ¢
or reference a specific description of the service ordered, the rates to be chargs
duration of the services, and the terms and conditions in this taziff. Customers wil
also be required to execute any other documents as may be reasonably reguis
by the Company.

Except as otherwise stated in the tariff, at the expiration of the initial term spe
in each Service Order, or in any extension thereof, service shall continue on &
to month basis at the then current rates unless terminated by either pari
thirty (30} days written notice. Any termination shall not relieve the Custos
its obligation to pay any charges incurred under the service order and 1
prior to termination. The rights and obligations which by their natune «
bevond the termination of the term of the service order shall survivey sech
termination.

Service may be terminated upon written notice to the Customer if:
{1) the Customer is using the service in violation of this tariff; or
{23 the Customer is using the service in violation of the law.

This tariff shall be interpreted and governed by the laws of tw State of South
Dakota without regard for its choice of laws provision.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200



South Dakota Tariff Number 2
Original Page 12

SECTION 2.0- RULES AND REGULATIONS (CONT'DY)

ik Unidertaking of the Company, (Cont'd.)

%13 Terms and Conditions, (cont'd)

ity

(G}

(H)

Any Other Telephone Company may not interfere with the right of any persen uE
entity to obtain service directly from the Company. No person or entity shal
required to make any payment, incur any penaity, monetary or other

purchase any services in order to have the right to obtain service directly froum the
Company.

To the extent that either the Company or any Other Telephone Company ex
control over available cable pairs, conduit, duct space, raceways, or othae facili
needed by the other to reach a person or entity, the party exercising such con
shall make them available to the other on terms equivalent o those unide
the Company makes similar facilities under its control available fo ils €
At the reasonable request of either party, the Company and the Other Tolep
Company shall jointly attempt to obtain from the owner of the property acce:
the other party to serve a person or entity.

w5 oy

The Company hereby reserves its rights to establish service package ‘
particular Customer. These contracts may or may not be assoctated with vehums
and/ or term discounts.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390



M

HUENTS COMMUNICATIONS, INC.
555 Richardson Road, Suite 200

Wated Lake, Michigan 48390

SECTION 2.0.- RIILES AND REGUT ATIONS (COBTIE)

A Undertaking of the Company, (Cont'd.)

214

Issued:
Issued by:

Limitations on Liability

(A)

(B)

Except as otherwise stated in this section, the Habifity o
arising out of the furnishing of its services, inc msj,ﬁh
omissions, interruptions, delays, or errors, or gther dite
use of these services shall be determined by South ﬁr&f%m
1 and 49-13-1.1.

Except for the extension of allowances tx the
in Section 2.7, Carrier shall not be liable to s €
indirect, special, incidental, reliance, consequential,
damages, including, but not limited to. foss of roven
limited to, any act or omission, failure to perform, de
provide any service of any failure in or breakdown
service except as determined pursuant to SUE 459331

The liability of Carrier for errors in billing that ses
customer shall be limited to a credit equal v th
billed, or in the event that payment Bas bewr
discontinued, to a refund of the amount erronen

Jeffrey P. Lauzon, Presidens
TeleCents Communications, ne.
8615 Richardson Read, Seite 2

Walled Lake, Michigan -




AMLICATIONS, INC, South Dakota Tariff Number 2
Hoad, Suite 200 Original Page 14
ehigan 4839

SECTION 2.0 - RULES AND REGULATIONS (CONT'T))

Yestaking of the Company, (Cont'd.)
£44  Lhmitations on Liability (Cont'd.)

1%

b

The Company shall be indemnified and saved harmless by the Customer from and
agminst all loss, lLiability, damage and expense, including reasonable counsel fees,
e tor

{1) Any act or omission of: (a) the Customer, (b} any other entity furnishing
service, equipment or facilities for use in conjunction with services or
faciliies provided by the Company; or (¢ common carriers o
warehousemen, except as coniracted by the Company;

(2} Any delay or failure of performance or equipment due to causes bevond
the Company's control, including but not limited to, acts of God, fires,
floods, earthquakes, hurricanes, or other catastrophes; national
emergencies, insurrections, riots, wars or other civil commotions; strikes,
lockouts, work stoppages or other labor difficulties; criminal actions taken
against the Company; unavailability, failure or malfunction of equipment
or facilities provided by the Customer or third parties; and any law, order,
regulation or other action of any govertding authority or agency thereof;

(3 Any unlawful or unauthorized use of the Company's facilities and services;

(4) Libel, slander, invasion of privacy or infringement of patents, frade secrels,
or copyrights arising from or in connection with the material transmitted
by means of Company-provided facilities or services; or by means of the
combination of company-provided facilities or serviges;

5 Breach in the privacy or security of communications transmitted over the
Company's facilities;

Effective;

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390



FUNICATIONS, INC. South Dakota Tariff Number 2
3, Satbe 200
san 48390

Original Page 15

SECTION.2.0- RUTES AND REGUEATIONS (CONTTY)

srfaking of the Company, (Cont'd)

&34 Limdtations on Liability (Cont'd.)

o) {cont'd)

()

(8)

9)

(10)

1

Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except whera
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
paragraph (A) of this Subsection 2.1.4.

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof;

Injury to property or injury or death to persons, including claims for
payments made under Workers’ Compensation law or under any plan
for employee disability or death benefits, arising out of, or caused by,
any act or omission of the Customer, or the construction, installation,
maintenance, presence, use or removal of the Customer’s facilities or
equipment connected, or to be connected to Carrier’s facilities;

Any noncompletion of calls due to network busy conditions;

Any calls not actually attempted to be completed during any period that
service is unavailable;

Breach in the privacy or security of communications transmitted over
Carrier’s facilities;

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390



South Dakota Tariff Number 2

Criginal Page 16
SECTHON 20 - RULES AND REGULATIONS (CONT'T)
g of the Company, (Cont'd)
Lisltations on Liability (Cont'd))
(£ The Company does not guarantee nor make any warranty with respect to
installations provided by its for use in an explosive atmosphere.
iy Fatlure by the Company to assert its rights pursuant to one provision of this tariff

does not preclude the Company from asserting its rights under other provisions.

] CARRIER MAKES NO WARRANTIES OT REPRESENTATIONS, EXPRESS OR
IMPLIED, EITHER IN FACT OR BY OPERATIOON OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR

FITNESDS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.

Kigtifieation of Service-Affecting Activities

e Company will provide the Customer reasonable notification of service-affecting
eities that may occur in normal operation of its business. Such activities may include,
bust are not Hinited to, equipment or facilities additions, removals or rearrangements and
w pwoventative maintenance.  Generally, such activities are not specific to an
teidhaal Customer but affect may Customers' services. No specific advance notification
{ is applicable to all service activities. The Company will work cooperatively with the
wirer to determine the reasonable notification requirements. With some emergency or
lanned service-affecting conditions, such as an outage resulting from cable damage,
pertitication to the Customer may not be possible.

Effectdve:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390



HLECENTS COMMUNICATIONS, INC. South Dakota Tariff Number 2
#45 Richardson Road, Suite 200 Original Page 17
died Lake, SMichigan 48390

SECTION 2.0 - RULES AND REGUIL ATIONS (CONT'[}
21 Undertaking of the Company, (Cont'd.)
LL6&  Provision of Equipment and Facilities

{A) The Company shall use reasonable efforts to maintain only the facilities amd
equipment that it furnishes to the Customer. The Customer may not nor may the
Customer permit others to rearrange, disconnect, remove, aliempl & repair, of
otherwise interfere with any of the facilities or equipment installed by the
Company, except upon the written consent of the Company.

(B) The Company may substitute, change or rearrange any equipment or fagihity 5
time and from time to time, but shall not thereby alter the technical parnmete
the service provided by the Customer.

{C) Equipment the Company provides or installs at the Customer Provuses i
connection with the services the Company offers shall not be used for any pury
other than that for which the equipment is provided.

(D) Except as otherwise indicated, Customer provided station equpoient at
Customer's premises for use in connaction with the service shall be
maintained and operated as to work satisfactonily with the fac
Company.

(E) The Company shall not be responsible for the installation
maintenance of any Customer provided communications equipment
equipment is connected to the faciliies furnished purseant fo §
responsibility of the Company shall be limited to the furnishing of fi
under this tariff and to the maintenance and operation of such facili
this responsibility, the Company shall not be respansible for:

(1) the through transmission of signals by Customer provided equipmest o¢
for the qualify of, or defects in, such transmission; or

2) the reception of signals by Customer-provided equipment; o

(3) network control signaling where such signaling is performed by Customen
provided network control signaling equipment.

lssued:
Issued by: Jeffrey P. Lauzon, President
TeleCents Communications, Inc,
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390

FHiortves



t
[
i
;
:
i

TEI

LECENTS COMMUNICATIONS, INC.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390

SECTION 2.0 - RULES AND REGULATIONS (LONTITR

% Undertaking of the Company, (Cont'd.)

2.1.7

Issued:
Issued by:

Non-Routine Installation

At the Customer’s request, installation and/or maintenase o
Company's regular business hours or in hazardous lwations. n &
on cost of the actual labor, material, or other cosis incurresd by e
will apply. If installation is started during regular busi
request, extends beyond regular business hours into i g
to, weekends, holidays, and/ or night hours, additipnal charges

Special Construction

Subject to the agreement of the Company and to all of U
tariff, special construction or facilities may be undertaken on e ¢
request of the Customer. Special construction is construct

(A) where facilities are not presently available, and there s
faciliies so constructed;

(B) of a type other than that which the Crmpary would
furnishing of its services;

Q over a route other than that which the
furnishing of its services;

(D) in a quantity greater than that which the compary vwesebd
{E) on an expedited basis;

) on a temporary basis until permanent faviliies ane avas

(G) involving abnormal costs; or

() in advance of its normal construction.

Jeffrey P. Lauzon, President
TeleCents Communr 9, i




TELECENTS COMMUNICATIONS, INC. Beath Daloots

8615 Richardson Read, Suite 200

Walled Lake, Michigan 48390

L2

Issued:

Issued by: jeffrey P Lavzon, P

SECTION 20 - RINES AND BEGLHLATHONS UL
Undertaking of the Company, (Cont'd.)

219  Ownership of Facilities

i A
PH i

Title to all facilittes provided in accordance with fhis fanf]
partners, agents, contractors or suppliers.

Prohibited Uses

221  The services the Company offers shall not be used foe any
as to which the Customer has not obimimsd sl s
authorizations, licenses, consents and permifs.

222 The Company may require applicants for
offerings for resale and/or for shared wuse by file 4
their use of the Company's offerings conspli
Public Utilities Commission's regulations, polis

223 The Company may block any signals being transmittsd
which cause interference to the Compiny or ather
obligations to make payments for charges o
indemnify the Company for any claim. jusdge

224 A Customer, joint user, or authorized user may sud
service or any rights associated with the
Company. The Company will permit & Cusloeser o frg
entity if the existing Customer has paid alf rharges
communications services. Such a transfey wili
service and installation of new service, and o
this tariff will apply.

dost

TeleCents Communicat
8615 Richardson Boad, Saite
Walled Lake, Michigan 48390




TELECENTS COMMUNICATIONS, INC.
8615 Richardson Read, Suite 200

Walled Lake, Michigan 48390

SECTION 2.0-RUFFS AND REGLILATIONS (LN IR

2.3 Obligations of the Customer

2.3.1

Issued:
Issued by:

General

The Customer shall be responsible for:

(A)

(B)

(€)

(D)

the payment of all applicable charges pursuant b

damage to or loss of the Compamy's fis
omissions of the Customer; or the noncompl
regulations; or by fire or theft or other casualty
caused by the negligence or willful misconidust o
Company;

providing at no charge, as specified from &
equipment, space and power by operate
installed on the premises of the Customes,
conditioning necessary to maintuin the pr
premises;

obtaining, maintaining, and other
way and conduit necessary for instsdiatic
equipment used to provide Communicstion
cable building entrance or properiy fse o the |
described in Section 23.1(CY. Any and s o

structure to permit installation o
entirely by, or may be charges} by the
may require the Customer to demonstraie 85 ¢
accepting an order for service.

Jeffrey P. Lauzon, President
TeleCents Commustizations, i
8615 Richardson Road, Suile

Walled Lake, Michigan




TELECENTS COMMUNICATIONS, INC. Sonstls Bl
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390

LATH

23 Obligations of the Customer

231  General (cont'd.)

(E) providing a safe place to work amd compl
regarding the working conditions on the geeau
and agents shall be instafling or
equipment. The Customer may Iw
facilities and equipment within s ha
irjury or damage to the Compat
installation or maintenance by the
for identifying, monitoring, remoeving
(e.g., friable asbestos) prior o any consty

(5 complying with all laws and regulations app
approvals, licenses and permits as
Company facilities and equipment §
for which Customer is responsible ¢
permission for Company agents
Customer at any time for the pur
repairing. or upon termination of ser
equipment of the Company;

G) not creating or allowing to be i
Company's equipment or facilitios; and

(H) making Company facilities ard equigsnent
purposes at a time agrevable i both e
allowance will be made for the period duri
purposes.

Issued:
Issued by: Jef frey P Lagza ;%, 2“’:@%&{3#:1&

5615 Ridmrd%em
Waled 1 sk



TELECENTS COMMUMNICATIONS, INC. South Dakots Tag
§615 Richardson Road, Suite 200 it
Walled Lake, Michigan 48350

SECTION20-RULES AND RECULATIONS (CONTIN

St

=

Obligations of the Customer (Cont'd.)
232 Liability of the Customer

(A) Carrier shall be indemnified, defended ard Beld har
end user from and against any and alf claims.
other action or any liability whatsoever, inchuding atior
suffered, made, instituted, or asserted by the Customer o
any personal injury to or death of any person or persons, ot
damage, or destruction of any property, including envi
whether owned by the Customer or by any other party
have been caused directly or indirectly by the instalia
operate, maintenance, presence, condition, lecatie
Carrier or Customer equipment or factlitios or ser

(B) Carrier does not guarantee nor make any warranty
provided by it for use in an explosive atrosphers.
defended and held harmless by the Customey from and »
claims, loss, demands, suits, or other action, or any liab
including attorney fees, whether sufferad, made
Customer or by any other party, for any persis
or persons, and for any loss, damage, or destraets
environmental contamination, whether ownsg
party, caused or claimed to have been caused dixe
installation, operation, failure to operate, maiden
location, use or removal of any equipment oy facilil

Q) Notwithstanding any other provision of this ta
Laws 55 49-13-1 and 49-13-1.1, any person claby
may either make compiaint o the ‘Commissis
behalf for the recovery of damages irr any court o
South Dakota, but no persen may pursue both semadizs at

Issued:

Issued by: Jeffrey P. Lauzon, President
TeleCents Communications, ine.
R615 Richardson Bead, S !




TS COMMUNICATIONS, INC. South Dakota Tarkff MNumber 2
~ Richardson Road, Suite 200 Criginal Page 23
Walled Lake, Michigan 48390

SECTION 2.0- RINLES AND REGIT ATIONS (CONT'IY

4 Customer Equipment and Channels

2.4.1 General

Company's services are designated primarily for the transmission of veioe
signals, except as otherwise stated in this tariff. A user may transmit any form of g
is compatible with the Company's equipment, but the Company does ot guansmd
services will be suitable for purposes other than voice-grade telephonic
except as specifically stated in this tariff.

&)
o
N

Station Equipment

{A) Terminal equipment of the user's premises and the clectric pos
such equipment shall be provided by and maintained at the
The user is responsible for the provision of wiring or cable to
equipment to the Company MPOP.

(B) The Customer is responsible for ensuring that Customer-peoeided
connected to Company equipment and facilities is compatible with 4
and facilities. The magnitude and characier of the valtages amd

on Company-provided equipment and wiring by con

employees or to other persons. Any additional protective squ
prevent such damage or injury shall be provided by the
Customer's expense, subject to prior Customer approval of the cqub

lasued:

Issued by: Jeffrey P. Lauzon, President
TeleCents Communications, Ing.
8615 Richardson Road, Suite 200




TELECENTS COMMUNICATIONS, INC. South Lakota Tar

2515 Richardson Road, Suite 200

Walled Lake, Michigan 48390

SECTION 2.0-RINFS AND REGEH ATIONS (003

a4 Customer Equipment and Channels (Cont'd.}

24.3

(A)

(B)

(©

(D)

Issued:
Issued by:

Interconnection of Facilities

Local Traffic Exchange provides the ability for another fo
local traffic on the Company's network. In order to gualify fo
call must: (a) be originated by an end user of & fe"m‘;;uwv Ehst ¢
Dakota Public Utilittes Commission to provide local vk
terminate within a local calling area of the Compuny.

Any special interface equipment necessary to achieve
and equlpment of the Company used fc:r furﬁﬁﬁmg {

Communicatons Services may be connected W the e
communications carriers only when authorized by, an
conditions of the tariffs of the other commwunications ¢urri
connections.

Facilittes furnished under this tariff may be connecled %
equipment in accordance with the provisions of th ]
shall be registered by the Federal Communicatinns ‘
47, Code of Federal Regulations; and all mumpwmim i
maintained in compliance with those regulations.

Jeffrey P. Lauzorn, President
TeleCents Communications, e,



TELECENTS COMMUNICATIONS, INC. South Dabots Tarit
#515 Richardson Road, Suite 200
‘Walled Lake, Michigan 48390

SECTION2.0-RUILFS AND REGUIATIONS {UONTIR

24 Customer Equipment and Channels (Cont'd.)
244  Inspections

(A) Upon suitable notification to the Customer, and a1 4 reasonal
may make such tests and inspections as may b ne
Customer is complying with the requirements set forth |
installation, operation, and maintenance of vt
equipment, and wiring in the comnection of (o
equipment to Company-owned facilities and equipment,

(B) If the protecbve requxrements for Cusmmm«;’vﬂwmm,i ¢

promptly if there is any need fm‘ furthe:? CEIEE
receiving this notice, the Customer must tivker
Company of the action taken. If the Custemer &
take whatever additional action is deemed ne
service, to protect its facilities, equipment and pa

Q) If harm to the Company's network, persenrel o
Company reserves the right to shut down Cus
prior notice required.

Issued:
Issued by: Jeffrey P. Lauzon, President

TeleCents Communications, fnc.

8615 Richardson Road, Suite 200

Walled Lake, Michigan 4%




NS COMMUNICATIONS, INC. South Dakota Tariff Mumber 2
Bichardson Road, Suite 200 Original Page 26
ed Lake, Michigan 46390

SECTION 20 - RITES AND REGITATIONS (CONTTY
25 Customer Deposits and Advance Payments
281  Advance Paymenis

The Company does not collect advance payments from Customers.

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390



S COMMUNICATIONS, INC. South Dakota Tariff Number 2
, dson Road, Suite 200 Original Page 27
ek Lakee, Michigan 48390

SECTION20-BRULES AND REGUI ATIONS (CONT'I

& Customer Deposits and Advance Payments (Cont'd.)
2583 Deposits

The Company does not require deposits from Customers.

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390



et

242

% COMMUNICATIONS, INC. South Dakota Fariff Mumber 2
n Road, Suite 200 Original Page 28

chigan 48390

SECTION2.0-RULES AND REGULATIONS (CONT'Y)

yeat Arrangements
Payment for Services

The Customer is responsible for the payment of all charges for faciliies and services

furnished by the Company to the Customer.

The Customer is responsible for the payment of federal excise taxes, state and local m?m
and use taxes and similar taxes 1mp05Ld by governmental jurisdictions. all of which s?
suparately designated on the Company's invoices. The Company will not separately ¢
for the South Dakota gross receipts tax on the Company's invoice for !nwl SETVICOH
taxes imposed by a local jurisdiction (e.g., county and municipal} will enly I recovers d
from those Customers residing in the affected jurisdictions.

Certain telecommunications services, as defined in the South Dakota Revised Codse, are
subject to state sales tax at the prevailing tax rates, if the services originate, or fernsiate ir
South Dakota, or both, and are charged to a subscriber's telephone number or account o
South Dakota.

Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
users for services and facilities furnished to the Customer by the Company.

(A) Non-recurring charges are due and payable within thirty (30} days after the date
the invoice is mailed to the Customer by the Company.

{B) The Company shall present invoices for recurring charges monthiv to the
Customer, in advance of the month in which service is provided, sl revurring
charges shall be due and payable within thirty (30) days after the date the woie i
mailed to the Customer by the Company. When bxﬂlng is based wpon Customer
usage, usage charges will bagilled monthly for the preceding billing period.

<y When service does not begin on the first day of the month, or end of the last day
the month, the charge for the fraction of the month in which service was ‘“wmﬂ %
will be calculated on a pro rata basis. For this purpose, every month is considersd
to have thirty (30) days.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200



MMUNICATIONS, INC.
wn Road, Suite 200 Original Page 29

South Dakota Tariff Number 2

Michigan 48390

SECTION 2.0- RITES AND REGIHTATIONS (CONT'D)

Pavment Arrangements (Cont'd.)

g o
;‘-3@ éji‘(,,‘,‘

Bifling and Collection of Charges (Cont'd.)

(o

{6

)

(G

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the day on which the Company notifies the Customer that the
service or facility is available for use, except that the Service Commencement Date
may be postponed by mutual agreement of the parties, or if the service or facility
does not conform to standards set forth in this tariff or the Service Order. Billing
accrues through and includes the day that the service, circuit, arrangement or
component is discontinued.

If any portion of the payment is not received by the Company within 30 days of
receipt of this bill, or if any portion of the payment is received by the Company in
funds which are not immediately available upon presentment, then a late pavment
charge of 1.5% per month shall be due to the Company. A late payment charge is
not applicable to subsequent rebilling of any amount to which a late payment
charge has already been applied. Late payment charges are to be applied witheut
discrimination.

the Customer should notify the Company of any disputed items on an inwveics
within one hundred eighty (180) days of receipt of the invoice. If the Custorser aswd
the Company are unable to resolve the dispute to their mutual satisfaction, the
Customer may file a complaint with the South Dakota Public Utilities Comnsissiosn
in accordance with the Commission's rules and procedure, The address of the
Company and the Commissicn is as follows:

TeleCents Communications, Inc South Dakota PUC

8615 Richardson Road. Suite 200 State Capitol Building

Walled Lake, Michigan 48390 200 East Capitol Ave

(800) 899-8555 Pierre, South Dakota 57501
{ 800-332-1782

If service is disconnected by the Company (in accordance with Section 2.6.3%
following) and later re-installed, re-installation of service will be subject to ail
applicable installation charges.

Effective;
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8415 Rirhardean Raa2d Coieas 20




South Dakota Tariff Number 2
Original Page 30

2= RULES AND BEGUATIONS (CONT'T)
Krpprgements (Cont'd.)

ebbanee of Service for Cause

spany may discontinue service for the following reasons provided in this Section
23 Costenners will be provided five (5) days written notice prior to discontinuance unless
vwvrs indicated.

» Company's discontinuance of service to the Customer under Section 2.6.3(A) or
1, the Company, In addition to all other remedies that may be available to the

sy at hew or in equity or under any other provision of this tariff, may declare all
ithilyv and other charges which would have been payable by the Customer during
wader of the term for which such services would have otherwise been provided to

» nonpavment of any amounts owing to the Company, the Company may
ntinue or suspend service without incurring any liability. No basic residential
servive shall be disconnected for nonpayment until at lease 29 days from the date of
the bill and only following proper written notification. Non-payment of disputed
hasges by Customer does not constitute discontinuance or suspension of service.
Uhspted charges will be due after Customer and Company resolve dispute.

48

‘pom violation of any of the other material terms or conditions for furnishing
service the Company may, discontinue or suspend service without incurring any
lsnbality if such violation continues during that period.

Lipon condemnation of any material portion of the facilities used by the Company
te prowide service to a Customer or if a casnalty renders all or any material portion
of such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any Hability.

g3 Upan the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptey or reorganization, or failing to discharge an involuntary petition within
the time permitted by law, the Company may immediately discontinue or suspend
sereiee without incurring any liability.

Lipont any governmental prohibition or governmental required alteration of the
ices to be provided or any violation of an applicable law or regulation, the
Company may immediately discontinue service without incurring any liability.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
5615 Richardson Road, Suite 200
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South Dakota Tariff Number 2
Original Page 31

= BLLES AN REGULATIONS (CONTINIIFI

sis, (T antinged)

Lk

¥

s af Bervice for Cause

matp in the event of fraudulent use of the Company’s network. The
il b Hable for all related costs. The Customer will also be responsible for

o o any reconnection charges.

sut notive in the event of Customer use of equipment or services in such a
i as tor adversely affect the Company's service to others.

uf notive in the event of tampering with the equipment or services furnished by
TNy

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
5615 Richardson Road, Suite 200

Walled Lake, Michigan 48390



South Dakota Tariff Number 2
Original Page 32

B 20 BUTLES AND BREGLUILATIONS, (CONTINIIED)

sty {Continued)

bew for Company for Cancellation of Service

1 desiring to terminate service shall provide the Company thirty (30) days notice
te fermvinate service, If special construction is involved, the required notice shall be

Hatton of Application for Service

5 v the Company permits the Customer to cancel an application for service prior
1 the start of service or prior to any special construction, no charges will be imposed
pt for those specified below.
8y

have incurred, a charge equal to the costs the Company incurred, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the

3 Where the Company incurs any expense in connection with special construction, or
where spocial arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less net
salvage, may apply. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engineering,
abor, and supervision, general and administrative expense, other disbursements,
HJepreciation, maintenance, taxes, provision for return on investment, and any other
‘oats associated with the special construction or arrangements.

(£ The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and
apphed on a case-by-case basis.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled 1.ake. Michioan 48300
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SECTION 2.0 - BULES_ AND REGULATIONS, {(’ONTINI j’Fﬁ}
L Pavmont Acrangements, (Continued)

2446  Changes in Services Requested

i the Customer makes or requests material changes in circuit engingering, equirment
specifications, service parameters, premises locations, or otherwise materially modifies any
provision of the application for service, the Customer’s installation fee shall be adjustsd
accordingly.

267  Bad Check Charge

A service charge of $20.00 will be assessed in accordance with South Dakets faw for ﬁi
checks returned by a bank or other financial institution for: Insufficient or uncellst
funds, closed account, apparent tampering, missing signature or endorsement, 7 any othey
insufficiency or discrepancy necessitating return of the instrument at the disc retion of the
drawee bank or other financial institution.

A7 Allowances for Interruptions in Service
271 General

{A) A credit allowance will be given when service is interrupted, except as
Section 2.7.2 following. A service is interrupted when it becomes i mupt ;
Customer, e.g., the Customer is unable to transmit or receive, bocsuse of & faifure o 2
component furnished by the Company under this tariff.

{B)  Aninterruption period begins when the Customer reports & service, facility ar clrouit
to be inoperative and, if necessary, releases it for testing and repair. An interrptiog
period ends when the service, facility or circuit is operative.

ssped: Effortive
Issued by Jeffrey P. Lauzon, President

TeleCents Communications, Inc.
8615 Richardson Road, Sue 200
Walled [.ake. Michivan J458%G01



JOMMUMNICATIONS, INC. South Dakota Tariff Number 2
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higan 48390

BECTION 2.0 - RULES AND REGULATIONS, (CONTINUED

A
o

Allowances for Interruptions in Service, (Continued)

B

£7.1  General (Continued)

{7y 1f the Customer reports a service, facility or circuit to be interrupted but declines o
release it for testing and repair, or refuses access to its premises for test and repair by
the Company, the service, facility or circuit is considered to be impaired but not
interrupted.  No credit allowances will be made for a service, facility or ciseuit
considered by the Company to be impaired.

(I The Customer shall be responsible for the payment of service charges as sof forth
herein for visits by the Company's agents or employees to the premises of ihe
Customer when the service difficulty or trouble report results from the uxe of
equipment or facilities provided by any party other than the Company, including, but
not limited to the Customer.

)

1
B

Limitations of Allowances
Nao credit allowance will be made for any interruption in service:

{A}  Due to the negligence of or noncompliance with the provisions of this tarff by sny
person or entity other than the Company, including but not limited to the Customer;

(B}  Due to the failure of power, equipment, systems, connections or services net provaded
by the Company;

(€} Due to circumstances or causes beyond the reasonable control of the Comparny;
(3} During any period in which the Company is not given full and free accgss to Hy

facilities and equipment for the purposes of investigating and arecting
interruptions;

Effective

Jeffrey P. Lauzon, President
TeleCents Comumunications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390
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SECTION 20 - BULES AND BEGUTATIONS (CONTINIIED)

Allowances for Interruptions in Service, (Continued)
272 Lbmitations of Allowances

{E} A service will not be deemed to be interrupted if a Customer continues voluntarily
make use of the service. If the service is interrupted, the Customer can get a servi
credit, use another means of communications provided by the Company (puirsuant to
Section 2.7.3), or utilize another service provider:

(f)  During any period when the Customer has released service to the Compa
maintenance purposes or for implementation of a Customer arder for a chag
service arrangements;

(G} That occurs or continues due to the Customer’s failure to authorize replacement of
any element of special construction.

7.3 Use of Another Means of Communications

I the Customer elects to use another means of communications during the per
interruption, the Customer must pay the charges for the alternative service used

Prssds Effective:
bongend by Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390



SREMLINICATIONS, INC. South Dakota Tariff Number 2
s Boad, Suite 200 Original Page 36
whigan 48390

SECTION 2.0 - RULES AND REGUIATIONS (CONTINUED)

g

Atowcances for Interruption in Service, (Continued)
174 Application of Credits for Interruptions in Service

{A} Credits for interruptions in service that is provided and billed on a flat rate basis for &
minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount equivalent to the proportionate charge
to the Customer for the period of service during which the event that gave rise to the
claim for a credit occurred. A credit allowance is applied on a pro rata basis against
the rates specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a credit.

(B} For calculating credit allowances, every month is considered to have thirty (30} davs,
{C) A credit allowance will be given for interruption of thirty (30) minutes or more. Twa

or mote interruptons of fifteen (15) minutes or more during any one 24-hour perfod
shall be combined into one cumulative interruption.

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
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e Allowances for Interruption in Service, (Continued)
274 Application of Credits for Interruptions in Service, {Continued)
() Interruptions of 24 Hours or Less
Length of Interruption Amount of Service to be Credited
Less than 30 minutes None
30 minutes up to but not 1/10 Day
including 3 hours
3 hours up to but not 1/5Day
including 6 hours
6 hours up to but not 2/5 Day
including 9 hours
9 hours up to but not 3/5 Day
including 12 hours
12 hours up to but not 4/5 Day
including 15 hours
15 hours up to but not One Day
including 24 hours
(E)  Interruptions Over 24 Hours and Less Than 72 Hours
Interruptions over 24 hours and less than 72 hours will be credited 1/% s
3-hour period or fraction thereof. No more than one full dayv's credit will be
allowed for any period of 24 hours.
(F)  Interruptions Over 72 Hours
Interruptions over 72 hours will be credited 2 days for each full 2Z4-hour
more than thirty (30) days credit will be allowed for any one-maonih perios
Issued: Effective:
Issued by Jeffrey . Lauzon, President

TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
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SECTION 2.0 - RILES AND REGIITATIONS, (CONTINIIED)

e Allowances for Interruption in Service, (Continued)
175 Limitations on Allowances

No credit allowance will be made for:

{A) interruptions due to the negligence of or noncompliance with the provisions of this
tariff by the Customer, authorized user or joint user;

{B) interruptions due to the negligence of any person other than the Company, including
but not limited to the Customer;

{C) interruptions of service during any period in which the Company is not given ull
access to its facilities and equipment for the purpose of investigating and correcting
interruptions;

(D}  interruptions of service during a period in which the Customer contines te use the
service on an impaired basis;

(E) interruptions of service during any period when the Customer has released service o
the Company for maintenance purposes or for implementation of 4 Customer ordes
for a change in service arrangements;

{F}  interruption of service due to circumstances or causes beyond the reasonable contyal
of Company; and

{G) that occur or continue due to the Customer’s failure to authorize replacensent of any
element of special construction.

176  Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if ans it

experiences a single continuous outage of eight (8) hours or more or cumudative s

credits equaling sixteen(16) hours in a continuous twelve (12} month pericd. TF

cancel service under this provision applies only to the single circuit which has beess sulyes

to the outage or cumulative service credits.

lssued: Effective:
Issued by: Jeftrey P. Lauzon, President

TeleCents Communications, Inc.
8615 Richardson Road. Suite 200
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SECTION 2.0 - RULES AND REGUI ATIONS, (CONTIN

i8 Cancellation of Service/Termination Liability

in Section 2.6.2.

281  Termination Liability
Customer's termination liability for cancellation of service shall be evual 1

{A) all unpaid non-recurring charges reasonably expended by Comp
service to Customer, plus;

(B) any disconnection, early cancellation or termination charges s
paid to third parties by Company on behalf of (s

(Q)  all recurring charges specified in the applicable Service Order fue the
then current term discounted at the prime rate aanousesd in
the third business day following the date of cancellati

(D} minus a reasonable allowance for costs avoided by the U
Customer's cancellation.

Issued:
Issued by: Jeffrey P. Lauzon, President

TeleCents Commuinications, Hic
8615 Richardson Road, Suite X
Walled Lake. Mickioan 45305
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SECTION 20 - RINFES AND REGUE ATICNS sCOMNTINLEL

19 Reserved for Future Use
210 Use of Customer's Service by Others
2101 Resale and Sharing

There are no prohibitions or limitations on the resale of s
in the price sheet attached to this tariff Any service p
resold to or shared with other persons at the option of Cusi
any applicable laws of the South Dakota Public Uitilities
such resale or sharing. The Customer remains ‘iﬁ!iiﬁ%’if‘ HE
ordered by it or billed to its telephone number(s}
who is authorized fo use its services, and for notifving
use.

210.2 Reserved for Future Use

111 Transfers and Assignmernts

Neither the Company rior the Customer may assign or transt
the services and facilities provided by the {,C:mpa:w withoud the :
except that the Company may assign its rights an dutios & a) any sk
affiliate of the Company; b) pursuant to any sale or transfer

Company; or ¢) pursuant to any financing, merger or rearpan

Issued:
Issued by: Jeffrey P. Lauzon, President
TeleCents Communicaticns, .
8615 Richardson Road, Suite My
Walled Lake, Michigan 4839}
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SECTION20 - RURES ANIDRECIL S

212 Notices and Communications

212.2

2123

2124

2125

Issued:
Issued by:

The Customer shall designate on the service and
mail or deliver all notices and other comy
designate a separate address to which the

The Company shall designate on the servige or
mail or deliver all notices and other communic
a separate address on each bill for service = whig
that bill.

Except as otherwise stated in this tariff, o
given pursuant to this tariff will be in writie
party, and all bills mailed by the Conspas
the other party on the third bu
communication or bill with the ,
properly addressed, or when actually s
occurs first.

The Company or the Customer shalt ;
designated for notices, other comsius
giving notice set forth herein.

Jeftrev P Laus
TeleCems Comnn
8615 Richardson
2 Himcd ¥ oabesn %A
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SECTION 3.0 - SERVICE AREAS

Exchange Service Areas

Locat exchange services are provided, subject to availability of facilities and equipment, in areas
currently served by the following Incumbent LECs: 1) Qwest.

Rate Groups

(harges for local services provided by the Company may be based, in part, on the Rate Group
associated with the Customers End Office. The Rate Group is determined by the total access lines
and PRX trunks in the local calling area which can be reached from each End Office.

in the event that an Incumbent LEC or the South Dakota Public Utilities Commission reclassifies an
exvhange from one Rate Group to another, the reclassification will also apply to customers whe
purchase services under this tariff. Local calling areas and Rate Group assignments are equi
o those areas and groups specified in Qwest's South Dakota General Subscriber Service Tarift
(GSSTY.

Effective:

lssued by Jeffrey P. Lauzon, President

TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTION 3.0 - SERVICE ARFAS (CONT'D)Y

£ Extended Area Service Additive

Certain exchanges within the Telecommunications Service Territory within South Dakota utilize an
fistended Area Service additive to the rates provided in Sections 7.2, 7.3 and 7.5 of this tariff. The
fidlowing chart identifies the additive rates that need to be added to the rates in those sections for
the Extended Area Service rate.

kKN Flat Rate Service Additive
To Be Determined
332 Message Rate Service Additive

To Be Determined

lssued: Effective:
lssued by: Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Read, Suite 200
Walled Lake, Michigan 48390
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SECTION 40 - SERVICE CHARGFES AND STIRCHARGES

4.1 Service Order and Change Charges

Non-recurring charges apply to processing Service Orders for new service, for changes i servioy
and for changes in the Customer's primary interexchange carrier (PIC) code.

Line Connection Charge
First Line TBD T8
Each Additional Line TBD H
Line Change Charge
First Line TBD TR
Each Additional Line TBD THD
&2 Maintenance Visit Charges

Maintenance Visit Charges apply when the Company dispatches personnel to
premises to perform work necessary for installing new service, effecting chang
resolving troubles reported by the Customer when the trouble is found fo |}
Customer’s facilities.

Maintenance Visit Charges will be credited to the Customer's account in the event tromsble i mst
found in the Company facilities, but the frouble is later determined to be in those facilities

The time period for which the Maintenance Visit Charges is applied will commencey when Comg
personnel are dispatched at the Customer premises and end when work is completed. The st
Maintenance of Service vary by time per Customer request.

Duration of fime, per technician Residential Busipuss
Initial 15 minute increment TR THi:
Each Additional 15 minute increment TBD T

4.3 Restoration of Service

A restoration charge applies to the restoration of suspended service and facilitie
nonpayment of bills and is payable at the time that the restoration of the suspended s
facilities is arranged. The restoration charge does not apply when, atter disconnestion
service is later re-installed.

Residence

Per occasion

Issued: Fifoctive
Issued by: Jeffrey P. Lauzon, President

TeleCents Communications, Inc.

8615 Richardson Read, Suite 200
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SECTION 50 - NEFWORK SFRVICES DESCRIFTIONS

51 General

511

51.2

Issued:
Issued by:

Services Offered

Standard Residence Line Service
Standard Business Line Service
PBX Trunk Service

Direct Inward Dial (DID) Service
Optional Calling Features

The following services are available to residence/business Custorners aned s med
on a resale basis as of the effective date of this page.

Listing Services (inchiding Non Published and Non List
Directory Assistance
Miscellaneous Services (including Vanity Numbsers and Memsber Port

Application of Rates and Charges

All services offered in this tariff are subject to servicr ardor ,kmi chang
Customer requests new services or changes in existing
Recurring and Monthly Recurring Charges. Charges for ki
assessed on a measured rate basis and are additienal & mon
for Business or Residence lines, PBX Trunks, DI Trunks and §

Jeffrey P. Lauzon, Presiden:
TeleCents Commuricaiions, Ine.
8615 Richardson Road, Suite 2081

Walled Lake, Michigan 4834
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11 General (Continued)

ssueds
fssued by

Emergency Services Calling Plan

Access (at no additional charge) to the local operator or emergency services bureau by
dialing 0- or 9-1-1 is offered at no charge to the Customer.

Message toll telephone calls, to governmental emergency service agencies as set forth in (A}
following, having primary or principal responsibility with respect to the provision of
emergency services to persons and property in the area from which the call is made,
meeting the definition and criteria of an emergency call as set forth in (B} fallensing ave
offered at no charge to Customers:

Governmental fire fighting, South Dakota State Highway Patrol, police, and emergency
squad service (as designated by the appropriate governmental agency} qualify
governmental emergency service agencies provided they answer emergency :
a personally attended (live) twenty-four (24) hour basis, three hundred sixty-five {36
a year, including holidays.

An emergency is an occurrence or set of circumstances in which conditions pose immendiate
threat to human life, property, or both and necessitate that prompt action be taker
emergency call is an originated call of short duration to a goverrumental emergency e
agency in order to seek assistance for such an emergency.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTION 5.0 - NETWORK SERVICFES DESCRIPTIONS (CONTINUED

51 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

521  Calls are measured in duratonal increments identified for each service. All calls, which are
fractions of a measurement increment, are rounded-up to the next whole unit.

522  Timing on completed calls begins when the call is answered by the called party. Answering
is determined by hardware answer supervision in all cases where this signaling is provided
by the terminating local carrier and any intermediate carrier(s).

523  Timing terminates on all calls when the calling party hangs up or the Company's netwerk
receives an off-hook signal from the terminating carrier.

Lt
[
e

Calls originating in one time period and terminating in another will be billed in propurtion
to the rates in effect during different segments of the call.

525  All times refer to local ime.

fsuod: Effective:
ssued by Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINIIEL?)

53 Bistance Caleulations
Where charges for a service are specified based upon distance, the following rules apply:

53.1  Distance between two points is measured as airline distance bebween the rate centers of the
originating and terminating telephone lines. The rate center is a set of geographic
coordinates, as referenced in Local Exchange Routing Guide issued by Bellcore, associated
with each NPA-NXX combination (where NPA is the area code and NXX is the first three
digits of a seven-digit telephone number). Where there is not telephone number associated
with an access line on the Company’s network (such as a dedicated 80 or WATS access
line), the Company will apply the rate center of the Customer’s main billing telephone
number.

832  The airline distance between any two rate centers is determined as follows:

Step1l:  Obtain the “V” (vertical) and “H” (horizontal) coordinates for each Bate Center
from the above-referenced Bellcore document.

Step 2. Computer the difference between he “V"” coordinate of the two rate conters; snd
the difference between the two “H" coordinates.

Step 3. Square each difference obtained in step (b) above.

Step4:  Add the square of the "V" difference and the square of the "H" difference
obtained in step C) above.

Step5:  Divide the sum of the squares by 10. Round to the next higher whole number
any fraction is obtained.

Step 6:  Obtain the square root of the whole number resuit obtainec® above, Reund to the
next higher whole number if any fraction is obtained. This is the airtine mil age.

5.3.3  The formula for distance calculations is:

(V1 - V2P + (H - Ha)? 16

Issued: Effective,
Essued by: Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTION 5.0 - NFTWORK SERVICES DESCRIPTIONS (CONTENLELR

54 Rate Periods for Time of Day Sensitive Services

54.1  For time of day, usage sensitive services, the following rate per
specified in this tariff.

MON TUES WED THUR PRI

8:00 AM TO

5:00 PM* DAYTIME RATE PERIOD

500 PM
10 EVENING RATE PERIOD

11:00 PM*
11:00 PM TO

8:00 AM~ NIGHT /WEEKENTDY BATE

*Up to but not including,.

5.4.2  Calls are billed based on the rate in effect for the setusl S ¢
occurs. Calls that cross rate period boundarios are bilk
for each portion of the call, based on the time of dav ¢

5.4.3  For services subject to holiday discounts, the faila

New Year's Day
Memorial Day
Independence Day
Thanksgiving Day
Christmas Day

Issued:

Issued by: Jeffrey P. Lauzon, Prsudent
TeleCents Convmunications, fv
8615 Richardson Rousd, Sulle 2
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5.6

o
~F

Issued:

SECTION 5.0 - NFTWORK SERVICES DESCRIPTIONS (LONTINLIELY

Standard Residence Line

A Standard Residence Line provides the Customer with a single. analog, vo
communications channel, which can be used to place or reveive one cali at 2
Residence Lines are provided for the connection of Customer-provided wiring
sets or facsimile machines. An optional per line Hunting feature is available 1
Customers which routes a call to an idle station line in a prearranged group whes thy
tine is busy.

Standard Business Line

The Standard Business Line provides a Customer with a single, aslog,
communications channel, which can be used to place or receive one oalf at a
Business Lines are provided for the connection of Customer-provided wirn i

PBX Trunk Service

Basic PBX Trunk Service provides a Customer with a single, voic
channel, which can be used to place or receive one call at a time
connection of Customer-provided private branch exchanges {FHX)
telecommunications network. Each Basic PBX Trunk is providext with tow
be configured into a hunt group at no additional charge with other Compa
Trunks. The signal is an analog signal at the D50 level.

Issued by: Jeffrey P. Lauzon, President

TeleCents Communicaticons, ing,
8615 Richardson Road, Suite 288
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINLUELY

58 Reserved for Future Use
59 Direct Inward Dialing (DID) Service
Direct Inward Dialing (“DID") permits calls incoming to a PBX system or off
Equipment to be routed to a specific station without the assistayce of an &
routed directly to the station associated with the called number DI} se
Company provides the necessary trunks, telephone numbers, amd o
DID service at a Customer’s location. DID service requires speci PBX soffs
provided by the Company. Such hardware and software is the responsibility o
Issued:
Issued by: Jeffrey P. Lauzon, President

TeleCents Communications, Inc.
8615 Richardson Road, Suite 2600
Walled Lake, Michigan 48390
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTIMNIIEDY

Reserved for Future Use

Optional Calling Features

The features listed in Section 5.11.1 are offered by the Company to Residential and Dusiness
Customers. Refer to Price Lists in Sections 6 and 7 of this tariff for specific features offered with cach

type of local exchange service.

%11.1  Features Descriptions

(A} Flexible Call Forwarding: Provides end-user control for call forwarding capabiit
chal-accessed voice prompt menus. Customers may forward calls to a primary ks
long distance. The end-user may specify a secondary location for routing
unanswered at the forward-to location or reach a busy signal. This secondary location
may be another telephone number, pager or voice messaging service. Other capabs
included with this feature include:

Speed Forwarding;
Priority Screening;
Ring Control; and
Timed Forwarding.

It is the responsibility of the Customer to subscribe to the telephone nuniber, pager or
voice messaging service used as the secondary location.

(B) Flexible Call Forwarding with Audio Calling Name: Provides all of the functionality
of Enhanced Call Forwarding. Also permits the end-user to receive the Directory Name
of the party's whose call was forwarded to primary number. In some situaticn:
end-user may hear the calling party's city and state or telephone number, depending on
available call data.

{C) Flexible Call Forwarding Plus: Provides all of the functionality of Enbhanced Call
Forwarding. Also includes an additional telephone number with directory bsting and
distinctive ringing for calls placed to the additional number  Enhanced Call
Forwarding Plus allows parties to reach the end-user’s location when FCF is active and
all calls to the end-users main telephone number would normally forward. Calls (o the
additional number do not forward even when Enhanced Call Forwarding is active.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTHOM 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINIIED

ptioaal Calling Features, (continued)
2ILY  Peature Descriptions, (continued)

{E2) Flexible Cali Forwarding Plus with Audio Calling Name: Provides all of the
functionality of Enhanced Call Forwarding Plus including the additional telephone
number with listing and distinctive ringing. Also permits the end-user to receive the
Directory Name of the party’s whose call was forwarded to primary number. In some
situations, the end-user may hear the calling party’s city and state or telephone number,
depending on available call data.

{(E) Call Forwarding Variable: Permits the end-user to automatically forward (transfer) all
incoming calls to another telephone number, and to restore it to normal operation at
their discretion. The end-user must dial an activation code from his/her exchange line
along with the forward-to number in order to turn the feature on. A separate code is
dialed by the end-user to deactivate the feature.

{F) Call Forwarding Variable, Remote Access: Permits the end-user to automatically
forward (transfer) all incoming calls to another telephone number, and to restore it to
normal operation at their discretion. The end-user must dial an activation code along
with the forward-to number in order to turn the feature on. A separate code is dialed
by the end-user to deactivate the feature. Feature activation may be performed from
the end-user's exchange line or remotely from some other line. Remote access requires

£ the end-user to (1) dial a special access number 2) enter their seven-digit telephone

; number and 3) enter a personal identification number prior to forwarding their calls.

{€3} Call Forwarding Don’t Answer, Basic: Permits the forwarding of incoming calls when
the end-user’s line remains unanswered after a pre-designated ringing interval. The

ringing interval before forwarding and the forward-to number are fixed by the service
order.

(£} Call Forwarding Don’t Answer w/Ring Control: Permits the forwarding of incoming
calls when the end-user’s line remains unanswered after a pre-designated ringing
interval. The forward-to number is fixed by the service order. However, the end-user
has the ability to change the time interval before forwarding occurs at his/her
discretion.

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390
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- calts when the end-user’s line remains unanswered after a pre-designated

v, The ringing interval before forwarding and the forward-to number are

service onder. However, the end-user has the ability to turn the feature on
£ bver divcretion.

ik :“*zm Forwarding Busy Line, Basic: Permits the forwarding of incoming calls when the

+t's line is busy. The forwarded number is fixed by the end-user service order.

1t Forwarding Busy Line w/Customer Control: Permits the forwarding of incoming

: av thie end-user's line is busy. The forwarded number is fixed by the end-user
order. However, the end-user has the ability to turn the feature on or off at
-dimeration.
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“&7(% in a telephone caH that a second caller is attempting to dial in. It
» Customer to place the first call on hold, answer the second call and then
between both callers. Cancel Call Waiting is provided with the feature and
~all Waiting end-user to disable the Call Waiting feature for the duration of a
oing telephone call. Cancel Call Waiting is activate by dialing a special code
ing a call, and is automatically deactivated when the Customer disconnects

Effective:

Jeffrey P, Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390
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abures, {corddnued)

v, feontinped)

« Deluxer Allows the end-user to control the treatment applied to
while the Customer is off-hook on an existing call. This feature includes

of Call Waiting Basic plus additional call treatment options. Treatment
s iffired with Call Waiting Deluxe include:

e waiting ¢all and placing the first party on hold;

rthe w attmg call and dlsconnectmg from the first party;

« caller to hold via a recording

the waiting caller to another location (e.g., voice mailbox or telephone
g sorvice)

Fudf utilization of Call Waiting Deluxe requires specialized CPE not provided by the
Capsparve. 1t is the responsibility of the Customer to provide the necessary CPE. The
weer maust have Caller D Basic or Deluxe for display of calling party identification
n for waiting calls. The end-user must have a Call Forwarding don’t

Catber HY - Basic: Permits the end-user to view a Directory Number of the calling party
dng telephone calls.  Information is displayed on a specialized CPE not
by the Company. The feature also provides the date and time of each
gawoming call. 1t is the responsibility of the Customer to provide the necessary CPE.

Effective:
jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CORNTINIIFD

Exptivnal Calling Features, (continued)

{P

R)

{5}

Featuee Descriptions, (continued)

Caller 1D ~ Deluxe: Permits the end-user to view a Directory Name and Directory
Number of the calling party on incoming telephone calls. Information is displayed on a
specialized CPE not provided by the Company. The feature also provides the date and
time of each incoming call. It is the responsibility of the Customer to provide the
necessary CPE. In some situations, the calling party’s city and state may be displayed
rather than a Directory Name, depending on available call data.

Anonymous Call Rejection: Permits the end-user to automatically reject incoming calls
when the call originates from a telephone number which has blocked delivery of its
calling number (see Calling Number Delivery Blocking). When active, calls from
private numbers will be routed to a special announcement then terminated. The feature
may be turned on or off by the end-user by dialing the appropriate feature control code.
Anonymous Call Rejection is offered as a stand-alone feature or as an add-on to Caller
D Deluxe.

Call Block: Allows the end-user to automatically block incoming calls from up o six
end-user pre-selected telephone numbers programmed into the feature’s screening list.
Callers whose numbers have been blocked will hear a recorded mwessage stating that
their call has been blocked. The end-user controls when the feature is active, andg can
add or remove calling numbers from the feature’s screening list.

Call Return: Allows the Customer to return a call to the last incoming call whether
answered or not. Upon activation, it will redial the number automatically and continue
to check the number every 45 seconds for up to 30 minutes if the number is busy. The
Customer is alerted with a distinctive ringing pattern when the busy number is {
When the Customer answers the ring, the call is then completed. The calling party’s
number will not be delivered or announced to the call recipient under any
¢ircumstances.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUIFD)

ol Calling Features, (continued)
4181 Feature Descriptions, (continued)

{1) Call Selector: Allows a Customer to assign a maximum of 15 telephone numbers lo a
special list. The Customer will hear a distinctive ring when calls are received from
telephone numbers on that list.

{Lh Call Tracing: Allows the tracing of nuisance calls to a specified telephone mumber
suspected of originating from a given local office. The tracing is activated upon
entering the specified dial code. The originating telephone number, outgoing trunk
nuitber or terminating number, and the time and date are generated for every call to
the specified telephone number can then be identified.

{V} Calling Number Delivery Blocking: Prevents the delivery, display and announcement
of the end-user’s Directory Number and Directory Name on all calls dialed from an
exchange service equipped with this option. When active, the end-user’s telephone
name and number will not appear on the called party’s Caller ID CPE or be disclosed in
another way. The feature is available on a per call or per line basis. With per call
Calling Number Delivery Blocking, it is necessary for the end-user to dial an activation
code prior to placing the call. With the per line version of the feature, all calls ar
placed with the end-user’s number blocked. Per line end-users must dial an activation
codle prior to utilization.

{W} Message Waiting Indication: Provides the end-user with an audible (stutter dial torwe}
or visual (lamp or other CPE display) indication that messages are waiting to be
retrieved. Message Waiting Indication can only be activated/deactivated by & voics
mailbox or other voice messaging service provided by the Company or third party. [t
is the responsibility of the Customer to subscribe to a compatible voice messaging
service. Visual Message Waiting Indication requires specialized CPE not provided by
the Company. It is the responsibility of the Customer to provide the necessary CPE,

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
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teimwe the source of an incoming call from a distinctive ring. The end user may
e 4y {0 Bwo additional numbers assigned to a single line (i.e. Distinctive Ringing -
4 tumber and Distinctive Ringing - Second Number). The designated primary
smaber will receive a normal ringing pattern; other numbers will receive distinctive
gy patterns. The pattern is based on the telephone number that the calling party

red (Call Forwarding: Permits the end-user to automatically forward to another
mbur calls received from up to six end-user pre-selected telephone numbers
maried into the features screening list. The end-user controls when the feature is
the forward-to-number and can add or remove calling numbers from the
fbisre’s soreening Hst,

- Hepeat Dialing: Permits the end-user to have calls automatically redialed when the first

sewmpt reaches & busy number. The line is checked every 45 seconds for up to 30
mpsttes and alerts the Customer with a distinctive ringing pattern when the busy
mumdber and the Customer’s line are free. The Customer can continue to make and
¢ calls while the feature is activated. The following types of calls cannot be
it wsing Repeat Dialing:

Cally o 8OO Service numbers

5 b 96 Service numbers

: proceded by an interexchange carrier access code
intsrrtional Direct Distance Dialed calls

£alls o Dlirectory Assistance

Coalls 911

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
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SECLION AL NFTWORK SERVICES DESCRIPTIONS (CONTIMIIED]}

wiat Calling Features, {continued)

el

411 Peature Descriptions, (continued)

{&4)} Hpeed Calling: Permits the Customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the complete telephone number. The
fvature is available as either an eight (8) code list or a thirty (30) code list. Code lists
mray include local and/or toll telephone numbers. The Customer has the ability to
adil or remove telephone numbers and codes to/from the speed calling list without
assistance from the Company.

(A} Three Way Calling: Permits the end-user to add a third party to an established
connection.  When the third party answers, a two-way conversation can be heid
before adding the original party for a three-way conference. The end-user initiating
the conference controls the call and may disconnect the third party to reestablish the
original connection or establish a connection to a different third party. The feature
may be used on both outgoing and incoming.

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
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SETEHIN AN METWORK SERVICES DESCRIPTIONS (CONTINIIED

érvices

Customer of Company-provided Exchange Service(s), the Company shall arrange for the
{ the Costomer’s main billing telephone number in the directory{ies) published by the
t Loval Exchange Carrier in the area at no additional charge. At a Customer’s option, the
+ will arrange for additional listings for an additional charge.

Mon-Published Service

This optional service provides for suppression of printed and recorded directory listings. A
{ustemer's name and number do not appear in printed directories or Directory Assistance
Bureau records.

RALY

Mon-Listed Service

This optional service provides for suppression of printed directory listings only. Tarties
miay still obtain the Customer’s number by calling the Directory Assistance Bureau.

tary Assistance

for identification of telephone directory numbers, via an operator or automated platform.
wrs are provided with a maximum of 2 listings per each call to Directory Assistance.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTION 3.0 MNEFTWORK SERVICES RESCRIPTIONS (CONTINIIFIN

o
#

i

Heserved for Future Use

Boserved for Future Use

X

incelancous Services
13 Main Number Retention

Main Number Retention is an optional feature by which a Customer, who was
customer of another certified local exchange carrier at the same premises le
retain its main telephone numbers and main fax numbers for use with the o ;
provided Exchange Services. Main Number Retention service is only available i areas

mrﬁmﬁw &

where the Company maintains some form of number retention arrangement with the

Customer's former local exchange carrier.
%162 Pay Per Call Blocking/Unblocking

This service provides the option of blocking, or subsequent unblocking, it 990 and %7
on a per line basis. The Company will provide for per-line blocking where the Comgsar
switching facilities permit.

3183  Vanity Number Service

This service provides for the reservation of special or unique telephone number amd
number for use with the Company-provided exchange services.

5364 Presubscription Services

This service provides for the Presubscription of local exchange lines provided
Company to the intraLATA and interLATA long distance carrier{s) sel
Customer.

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390
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SECTION 6.0 - RESERVED FOR FIITUIRE LISE

.4 Brserved for Fubure Use

Effectiva

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390
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Original Page 63

L EECHANCESFRVICES PRICE TIST

ferd ipy tluis tariff section are available on a Resale Service basis. Local Resale Services

through the use of resold switching and transport facilities obtained from Other
sy Lvsnparies,

s and conditions set forth in the section are applicable where the Company provides
1 exchange services to Customers through resale of local exchange services.

ot forth in this Section are subject to change and may be changed by the Company
i netice requirements established by the South Dakota Public Utilities Commission.

Effective:
Jeffrey P. Lauzon, President

TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

WA allad T albbna AMircrhicrarn AQT700
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W

SECTION 7.0 -TOCAL FXCHAMNGF SERVICES PRICE LIST, (CONTINLIETY

=4 oy

i Standard Residence Local Exchange Service

Standard Residence Local Exchange Service provides the Customer with a single. analog, voice-
grade telephonic communications channel, which can be used to place or receive one calf at 4 tir
Sandard Residence Local Exchange Service lines are provided for the connection of Cusiome
provided wiring, telephones, facsimile machines or other station equipmernt. An optional per e
Hunting feature is available for multi-line Customers, which routes a call to the next idie fine in &
prearranged group when the called line is busy.

Lowal exchange service lines and trunks are provided on a single party (individual) basis only
multi-party lines are provided. Service is available on a flat rate, measured rate or mws
basis depending on the service plan selected by the Customer. Not all service plans will be
it ail areas.

Recurring charges for Standard Residence Local Exchange Service are billed monthly n advame.
Lisage charges if applicable are billed in arrears. Usage charges may apply for calls placed from the
Customer’s line. No usage charges will apply to calls received by the Customer. Noswr
charges for installation or rearrangement of service are billed on the next mwonth's Wl mvmeds
following work performed by the Company.

j Effective
Issued by: Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48399
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SECTION.Z0 - LOCAT EXCHANGE SERVICES PRICE TIST (CONTIMEIFLY
Standard Residence Local Exchange Service (Continued)

721 Monthly Recurring Charges

The following charges apply to Standard Residence Local Exchange Service
month. Rates and charges include Touch-tone Service for each line. The rates amsd chas
balow apply to service provided on a month-to-month basis.

TO BE DETERMINED

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390
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GECTHOIN L0 - LOCAL EXCHANGE SERVICES PRICE LIST (CONTINIIED)

Stancbard Residence Local Exchange Service (Continued)
2% Other Monthly Recurring Charges
{A) Hunting {a.k.a. Rotary or Grouping}

The following charges apply to Standard Residence Local Exchange lines equippes
with Hunting. Rates vary based on Rate Group.

Te Be Determined
T3 isage Sensitive Charges and Allowances

{A) Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate
service lines. Customers receive unlimited calling within their tocal calling areq

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390
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ERCTION 0. LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED)

Srupadard Residence Local Exchange Service, (Continued)

Y23 Usage Sensitive Charges and Allowances, (Continued)
{B) Message Service
Customers subscribing to Message Service will receive a monthly usage allowance
of 30 outgoing calls. This allowance is applied to local calls placed from the
Customer’s line. Local usage in excess of the allowance will be billed i arrears.
Local usage is billed on a per call basis.
Per Local Call TBD
{H Calls to Expanded Service Areas
The following per minute rates apply to calls to points in the Expanded
Service Areas as defined in the General Subscriber Service Tariff, Section

A3, presently on file with the SD. PUC.

TO BE DETERMINED

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road. Suite 200
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SECTION 7.0 -1OCAL EXCHANGE SERVICES PRICE LIST (CONTINLIELT}

Effective:

72 Standard Residence Local Exchange Service, (Continued)
724  Non-Recurring Charges
Non-recurring charges apply to each line installed for the Customer. Non-recurring charges
are in addition to applicable service order charges contained in Section 4 of this tariff. All
such charges will appear on the next bill following installation of the service.
Non-recurring charges for installation of Residential lines are:
First Line 8D
Each Additional Line(1) TBD
NOTES:
(1) Additional Line installation charges apply only when 2 or more lines are installed
at the same time and at the same Customer Premises.
Issevroch:

fsaued by: Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE TIST (CONTINIIED)
Btandard Business Local Exchange Service

Htaisdard Business Local Exchange Service provides the Customer with a single, analog, voice-grade
e hmm mmmumcahons channel, Wthh can be used to place or receive one caH at a Hme

i}n‘m s zrd wiring, telephones, facsimile machines or other station eqmpment. An upnmmi p«a.z‘ Eum
Hunting feature is available for multi-line Customers which routes a call to the next idle fine in
prearranged group when the called line is busy.

ocil exchange service lines and trunks are provided on a single party (individual) basis only, Mo
i-party lines are provided. Service is available on a flat rate, measured rate or message rate
basis depending on the service plan selected by the Customer. Not all service plans wili by m*a&.{&bhr
i all areas.

Recurring charges for Standard Business Local Exchange Service are billed monthly in advancs
Usage charges, if applicable are billed in arrears. Usage charges may apply for calis p?m“mi froms the
Customer’s line. No usage charges will apply to calls received by the Customer. Non-recurring

charges for installation or rearrangement of service are billed on the next month's bill immaediately
following work performed by the Company.

Issued by Jeffrey P. Lauzon, President

TeleCents Communications, Inc,
8615 Richardson Road, Suite 200
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SECTION 7.0 -1OCAL FXCHANGE SERVICES PRICE LIST ACONTINLIEIY

7.3 Standard Business Local Exchange Service, (Continued)

731 Monthly Recurring Charges

The following charges apply to Standard Business Local Exchang
Rates and charges include Touchtone Service for each Hae. The rites and
apply to service provided on a month-to-month basis.

TO BE DETERMINED

Issued: g
Issued by: Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTION 7.0 = LOCAT FXCHANGE SERVICES PRICE LIST (CONTINLELD
i Standard Business Local Exchange Service, (Continued)
7.32  Other Monthly Recurring Charges

(A) Hunting (a/ls/a Rotary or Grouping}

The following charges apply to Standard Business Local Exchang
with Hunting. Rates vary based on Rate Group,

TO BE DETERMINED

fssued:
Issued by: Jeffrey P. Lauzon, President
TeleCents Communications, bic.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390

Ay
feick:
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST {COP I

7.4 Standard Business Local Exchange Service, (Continued)
7.3.3  Usage Sensitive Charges and Allowances

{A) Flat Rate Service

No measured or message charges apply to calls plicod or 5
service lines, Customers receive unlimited calling within th

(B) Message Service

Customers subscribing to Message Service will nweive a g
75 outgoing calls. This allowance is applied to local calls gl
line. Local usage in excess of the allowance will be hiltad
billed on a per call basis.

Per Local Call TH
1) Calls te Expanded Service Areas
The following per minute rates apply o calls b poin

Service Areas as defined in the Qwest's (G
presently on file with the SD PUC.

TO BE DETERMINED

issuad:

issuexd by Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48340
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SECTION 7.0 - LOCAL EXCHANGE SERVICES PRICE LIST {CONTINIIED

73 Standard Business Local Exchange Service, (Continued)
7.34  Non-Recurring Charges

Tssued:
Issued by:

Non-recurring charges apply to each line installed for the Customer. ot
are in addition to applicable service order charges contained in Sevtamn & of s fs
such charges will appear on the next bill following installation of the servicy

Non-recurring charges for installation of Residential lines are:

First Line THI
Each Additional Line(1) THI

NOTES:
(1) Additional Line installation charges apply only when 2 or maze
at the same time and at the same Customer Premises,

Effectie
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTHON 7.0 - LOCAL FXCHANGE SERVICES PRICE LIST (CONTINUELDY

A Residence and Business PBX Trunk Service

FBX Trunk service provides a Customer with a single, voice-grade telephonic commuinis
channel which can be used to place one call at a time. Trunks are provided for comm
Customer-provided private branch exchanges (PBX) or other station equipment to the gublic
switched telecommunications network.

PBX Trunks are available to Business and Residence Customers as Inward, Cutward or Teo-Way
combination trunks where services and facilities permit.

Each PBX Trunk is provided with Touchtone signaling at no additional charge. An opl
trunk Hunting feature is available for Customers which routes a call to the next kile tresd
prearranged group (see Sections 7.2 and 7.3).

PBX Trunks may also be equipped with Direct Inward Dialing (DID} capability and D) mambay
blocks for additional charges (see Section 7.6).

7.5.1 Flat Rate Service
To Be Determined
7.5.2  Message Rate Service

To Be Determined

Issued:
issued by: Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Read, Suite 200
Walled Lake, Michigan 48390
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Dual Tone Multifrequers

Automatic Intercept G

Issued:
Issued by:
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ssission levels for calls forwarded or calls placed or recetved using
t b acceptable for all some uses in some cases.

tered o a Lsage Sensitive Basis

sres are available to all local exchange Business and Residence line
here facilitios and services permit. Customers may utilize each feature by
peaspriate access code. The Customer will be billed the Per Feature Activation
- in the following table each time a feature is used by the Customer.
y subscribe to these features on a monthly basis at their option to obtain
of these features for a fixed monthly charge.

Uptional Calling Features Residence Business
Gy Calling TBD TBD
' TBD TBD
TBD TBD
TBD TBD

{ uf per call activation for Three-Way Calling, Call Return and Repeat Dialing from
s ot trunk is available to Customers upon request at no additional charge.

Effective:

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200

Walled Lake, Michigan 48390
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AL EXCHBANGESERYICES PRICELIST (CONTINIIFEY

syaredd)

s Blanthiy Basis

sy festures are offered to Customers on a monthly basis.
d use of each feature. No usage sensitive charges apply.
the appropriate number of features based on the number

Residence Business

¥

S

Effective:

Jeffrey P. Lauzon, President

AeCents Communications, Inc.

§615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVITES

#1 Diivectory Listings

811

ksmﬁ e
Issued by:

General

The following rules apply to standard listings in light face type in the w
(alphabetical section) of the telephone directory and to the Directory Assistinoe revigie of
the Company.

Only information necessary to identify the Customer is included in these Hsg
Company use abbreviations in listings. The Company may reject & residesce lis
is judged to be advertising. It may also reject a listing it judges to be objections
made up by adding a term such as Company, Shop, Agency, Works, ete, to the
commodity or service willing to be accepted as a listing unfess the sul i
doing business under that name.

A name may be repeated in the white pages only when a different addeess or teks
number is used.

Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Rlchardson Road Smte 2y

51 1w
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SECTION 8.0 - DIRECTORY ASSISTANCE ANTY LISTING SERVICES

&1 Directory Listings, (Continued)

812  Composition of Listings

(A) Names

The following names may be included in business servicr kst

(6)

%
&
©)

(10)

The name of subscriber or joint user.

The name of each business enterprise which th suls
conducts.

The name by which the business of a subscribor or joint us
public. Only one such name representing the samw g
will be accepted.

The name of any person associated with the sulworiber or &
same business.

The name of any person, firm or organization which %
authorized to represent, or the name of an autherised
subscriber or joint user.

Alternative spelling of an individual name or slermati
business name, provided the listing i the judpment of
for advertising purposes. The name of a publication Bsued §
the subscriber or joint user.

The name of an inactive business organization is & oo
when authorized by such business or organizatios

The name of a member of subscriber’s domesiic
service is furnished in the subscriber’s residonce
The name of a corporation which is the parert or & ¢
subscriber.

The name of a resident of a hotel, apartmers b
which is furnished PBX service, may be includ
with the telephone number of the PBX service

(11) The name of the subscriber to a sharing asrangen

Issued:
Issued by:

Jeffrey P. Lauzon, President
TeleCents Communications, lnc.
8615 Richardson Road, Suite 24



South Dakota Tariff Number 2
Original Page 81

Cpretiaeed)

ssx designation is to identify the listed party and not to
Mo desigration of the mature of the business is included if
t by the nanie. Where a listed party is engaged in more
F busitess, one additional business designation may be
wecssary to identify the listed party. When a listed
« wlephone number or two or more business addresses,
¢ branches of the organization may be included where
i in calling,

s gy include & title to indicate a listed party’s official position, but not
the B or corporation with which the individual is connected.

i ithes are not shown following the name of a firm or
M ﬁ‘mmg ag«:nl may be mcluded ina hs’cmo mdented

& wt oxctinarily provided in a residence type listing except for
ax permitted under the terms of this tariff. A professional
s paensitted an residence service in the case of a physician, surgeon,
fe, chiropodist,  podiatrist,  optometrist,  chiropractor,
, LAwistian Science practitioner, veterinary surgeon, registered nurse
wotioal murse, provided that the same name and designation is also
service of that subscriber or another subscriber in the same or

aervive in the residence of a clergyman may include the designation
" “parish house,” or “manse,” and any such listing may be
A E; m? in the name of the church. Where residence service is

Effective:
i»ifmv £ Lauzan, President
TedelZents Communications, Inc,
%%ai" Rirhardson Road, Suite 200
Villed Lake, Michigan 48390
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FHECTORY ASSISTANCE ANDLLISTING SERVICES

diereped)

moreprotil listing may, but does not have to, include the house
nane of the restdence where the telephone service is provided.
b as o building name or a locality designation, may be

: mﬁﬂi E Ew’cm* wh?rv ae h num!bor listed is consuiered a line for rate

shude anly the telephone number of the first line of a PBX system or
1y, except that a trunk not included in the incoming service
a1, o the first trunk of a separate incoming service group of a

wel to meet special conditions where a corporation and its
s s the saume PBX system,

Effective:

gy B Lauzon, President
Cards Contmunications, Inc,
hardson Road, Suite 200



South Dakota Tariff Number 2
Original Page 83

R ASSISTANCE AND LISTING SERVICES

gy inchades a name, designation, address and telephone number of
appears fn the White Pages of the telephone directory and in the
cliry Assistance records. The designation in the listing will be
fing to the rules in paragraph 5.13.2.2 above.

Lisking

wdelress and telephone number. An indented listing is allowed only
mer b5 entitled to two or more listings of the same name with different
sk felephione numbers. For example:

Genithy, John MD
Offiee 125 Portland 555-4180
Residence 9 Glenway  555-8345

¢ iy be Furnished as an indented listing or as a sub-caption. The
nber in such a listing may be that of another service furnished the
riber or one of the subscriber’s PBX trunks not included in the incoming

w13, of e service furnished a different subscriber.

Effective:
feffrey P. Lauzon, President
ks Communications, Inc.
%1% Richardson Road, Suite 200
Walled Lake, Michiran 48390
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Original Page 84

sgv Telpphooe Mumber Listing and Night Listing

v who has maede the necessary arrangements for receiving telephone
-or Bier absence may have an alternate telephone number listing or a

xmfa\:s dﬂd htxhdaw (telephone number)
IAM weekdays, Sahu‘day until 9AM, Monday and holidays
syshone rarnnher)

¢ be furnished as an indented listing or as a sub-caption. The
dwer i such a listing may be that of another service furnished the
oz o of the subscriber’s PBX trunks not included in the incoming
1, of the service furnished a different subscriber.

iber laving exchange services listed under different geographical headings
= an inclonted listing in reference form in lieu of a duplicate listing.

Crosss Beference Listing

erence listing may be furnished in the same alphabetical group with the
ing when required for identification of the listed party and not
st for advertising purposes.

Effective:
jeffrey P Lauzon, President
TeleCents Communications, Inc.
2615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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SECTION 8.0-DIRECTORY AGSISTANCE AND LISTING SFRYICES
£.1 Directory Listings, (Cont'd.)
#1314  Free Listings

The following listings are provided at no additional charge to the Customer: one Listing for vach
individual line service, auxiliary line or PBX system.

#1.5  Rates for Additional Listings - Business Customers

The following rates and charges apply to additional listings requested by the Custotser over and
above those free listings provided for in Section 8.1.4.

Type of Listing Residential Charge

' Reference/Cross Reference:

- Each Listing TBD _ TH
Alternate Telephone Number/Night Listing:
- Night, Sundays & Holidays TBD THbx
- First Line TBD THix
Additional Listing TBD | Ty
Foreign Listing TBD | TRy
Dual Name Liking - Non Recurring THE : | Ig

Issued:
Issued by: Jeffrey P. Lauzon, President
TeleCents Communications, inc.

OyrA4r Y f Y TS B OFM te iwzean




MNTS COMMUNICATIONS, INC South Dakota Tarkf Mumber §
jehardson Road, Suite 200 Originad Page 8
V&aiimﬁ Lake, Michigan 48390

SECTIONAN-DIRFCTORY ASSISTANCE AND LISTING SERVI(ES

B2 Mon-Published Service
g1 General

Non-published service means that the Customer's telephone number 15 nic
directory, not does it appear in the Company's Directory Assistance Rocords

5.2.2  Regulations

This service is subject to the rules and regulations for E911 service, whive appi

The Company will complete calls to a non-published number only when the «
direct or gives the operator number. No exceptions will be made. evin i 3
is an emergency.

When the Company agrees to keep a number unlisted, it does so withat an
Except for cases of gross negligence or willful misconduct, the Comyg
any damages that might arise from pubiishing a non-published numb
or disclosing it to some. If, in error, the telephone number is publish
the Company's only obligation is to credit or refund any monthly cha
paid for non-published service.

The subscriber indemnifies (i.e., promises to reimburse i Canyy
Company must pay as a result of) and save the Company harmiess
claims for damages caused or claimed to have begn cansed, dipect
publication of a non-published service or the disclosing of sakl «

8.2.3  Rates and Charges

There is a monthly charge for each non-published servive. This
the Customer has other listed service at the same locaton if the
boarding house or club with listed service; or if the servies is sty
period.

Non-published service charge, per mosth

Issued:
Issued by: Jeffrey P. Lauzon, President
TeleCents Communications, b
8615 Richardson Road, Guite 3
Walled Lake, Michigan 4834}
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Walled Lake, Michigan 48390

SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SEEVICES

8.3 Non-Listed Service

8.3.1

8.3.2

8.3.3

Issued:
Issued by:

General

Non-listed service means that the Customer’s telephone rumbe
directory, but does it appear in the Company's Directory Asssd

Regulations

This service is subject to the rules and regulations for E911 sers

The Company will complete calls to a non-listed numbser.

When the Company agrees to keep a number unfisted, it dox
Except for cases of gross negligence or willful misconsduct, the €
any damages that might arise from publishing & nen-Hsted nu
disclosing it ti some. If, in error, the telephone number s listed in
Company's only cbligation is to credit or refund any monthly o
for non-listed service.

The subscriber indemnifies (i.e., promises to reimburse tb
Company must pay as a result of} and save the Compas
claims for damages caused or claimed to have been caed
publication of a non-listed service or the disclosing of

Rates and Charges

There is a monthly charge for each non-listed servive. T
has other listed service at the same location; if the 1w
house or club with listed service; or irs the service 15 i

Non-listed service charge. per manth:




ENTS COMMUNICATIONS, INC. South Dakota Tark Saumber 2
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Original Page 58
Jod Lake, Michigan 48390

SECTION 8.0 - DIRECTORY ASSISTANCE ANTY LISTING SERVICES
B4 Directory Assistance Services

841  Directory Assistance

A Directory Assistance charge applies per local directory assistance call. Thi €
may make two (2) requests for a telephone number per call. The Directory &
Charge applies regardless of whether the Directory Assistance operator is ab
the requested number. No charge applies for the first call per month per w

Each Local Directory Assistance Call TBE

fssued:
Issued by: Jeffrey P. Lauzon, President

TeleCents Communications, Inc.
8615 Richardson Raad  Smite 20
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SECTION 9.0 - RESERVED FOR FUTUIRF UISE

feserved For Puture Use

Issued: Effective:
Issued by: Jeffrey P. Lauzon, President

TeleCents Communications, Inc,
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390
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il Beserved For Future Use

Issued:
Issued by:

Jeffrey P. Lauzon, President
TeleCents Communications, Ing.
8615 Richardson Road, Suite 2006
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SECTION11.0 - MIGCFII ANEQLIS SERVKES

111 Carrier Presubscription

1111

11.1.2

Issued:
Issued by:

General

i

Carrier Presubscription is a procedure whereby a Customar d
the carrier which the Customer wishes o be the carrer of ch
interLATA toll calls, Such calls are automatically direvted i the d
without the need to use carrier access codes or additional dlaling
designated carrier. Presubscription does not prevent a € akm.

toan IntralLATA or InterLATA toH carrier mym mmg ¢

K

intraLATA and interL /-\TA long dlstancn T Pu* fai%ns mg} ;
Presubscription are available:

Option A:

Option B:

Option C:
toll calls sub)ect to pﬁfﬁu&“}uﬁ?ih :
calls subject to presubscription,

Option D: Customer may select the carrier other 8
intralL ATA and interLATA tol] calls sub

Option E: Customer may select two differest s‘:’s;wh,
for intraLATA and interlL.ATA toll ¢ R%’%ﬂ“
primary intralLATA interexchan i
Customer's primary interL ATA indy

Option F: Customer may select & carrier othey th

presu bscrxbed mmcr for m*mi‘,-‘a é ii

Jeffrey P, Laumm
TeleCents Commumnie
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ML MISCELLANFEQIIS SERVICES (CONTINIUIED)

Prespdnoription, (Continged)
Bules amt Regulations

RS ""f fo ﬁrif L :Ii mmm thexr pumaxy interexchange carrier(s) until they request that

% vy change their selected Option and/or presubscribed toll carrier at any time
1 e clvarges specified in 11.4.5 below:

setiption Procedures

ey Customer will be asked to select mtralLATA and interLATA toll carriers at the time
L ustmer places an order to establish local exchange service with the Company. The
i55p ;23 will process the Customer’s order for service. All new Customers initial requests
ral. ATA toll service presubscription shall be provided free of charge.

if & new Customer is unable to make selection at the time the new Customer places an order
v endablisly boci

irv whiich to inform the Company of his/her choice for primary toll carrier(s) free of charge.
Lindil the Customer informs the Company of his/her choice of primary toll carrier, the

tiw required to dial a carrier access code to route all toll calls to the carrier(s) of choice.
tomers who inform the Company of a choice for toll carrier presubscription within the
HWhdday period will not be assessed a service charge for the initial Customer request.

omsers of record may initiate an intralLATA or interLATA presubscription change at
ine, subject to the charges specified in 11.4.5 below. If a Customer of record inquires
Company of the carriers available for toll presubscription, the Company will read a
wiom listing of all available intraLATA carriers to aid the Customer in selection.

Effective:
Jeffrey P. Lauzon, President
TeileCents Communications, Inc.
8615 Richardson Road, Suite 200
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N AL MISCELLANEQLIS SERVICES (CONTINITED)

cebption, (Continued)

resgbsoription Charges

Agpplieation of Charges

‘“siiv: a Customer’s initial selection for a presubscribed toll carrier and as detailed in
Paragraph 1144 above, for any change thereafter, a Presubscription Change
Charge, as set forth below will apply. Customers who request a change in

wkral ATA and interLATA carriers with the same order will be assessed a single
chagrge per tine.

i Nowrecurring Charges

Per business or residence line, trunk, or port

Initial Line, or Trunk or Port TBD
Additional Line, Trunk or Port TBD
Effective:

letfrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Saite 200
Walled Lake, Michigan 48390
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Effective:

leftvey P, Lauzon, President
elellents Communications, Inc,
#4615 Richardson Road, Suite 200
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Effective:

feftrev P Lauzon, President

ends Communications, Inc.
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SECTION 14.0 - RESERVED FOR FIITLIRE LISE

4.4 [Beserved for Future Use]

Issued;
Issued by: Jeffrey P. Lauzon, President
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SECTION 15.0 - PROMOTIOMAL (OEFERINGS

Special Promotions

The Company may from time to time engage in special promotional trial service o
duration (not to exceed ninety days on a per Customer basis for non-optional, £
designed to attract new subscribers or to increase subscriber awareness of i ¢
Requests for promotional offerings will be presented to the Commission fosr it
with rules and regulations established by the Commission, and will be &
tariff as an addendum to the Carrier’s price lists.

whnded o ih

Driscounts

The Company may, from time to time as reflected in the price hst, offer disconnis b
volume (or, when appropriate, “monthly revenue commitment” and/or “time of
included),

Issuad by Jeffrey P. Lauzon, President

TeleCents Communications, inc.
8615 Richardson Roead, Suite 2
Walled Lake, Michigars 42390



South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of July 26, 2001 through August 1, 2001

i yeu need a complete copy of a filing faxed, overnight expressed, or mailed 1o you, plesse cunisnt
Delsine Kolbo within five business days of this filing. Phone: 605-773.37058 Fax: 80577

TELECOMMUNICATIONS

TogT-088 in the Natter of the Application of NTERA, Inc. for a Certificate of Authoeity to

Provide Interexchange Telecommunications Services and Loeal Exchunge Ber
in South Dakota.

imation by NTERA, INC. for a Certificate of Authority to provide iccal and iieres
B Dakota including switched and non switched local services, DSL, SON, ang o
ran injerexchange service. Local service is proposed to be provided in areas not &
sarrier exemption pursuant to Section 251(f) (1) of the Federal At

Analyst Dave Jacobson
¢ Attoriey: Kelly Frazier

te Docketed: 07/26/01
srvention Deadline: 08/17/01

TEHO4-086 in the Matter of the Application of TeleCents Communications, ine. for & Certifioss
of Authority to Provide Local Exchange Services in South Dakota.

Applicaton by TeleCents Communications, Inc. for a Certificate of Authority o g
itrs based local exchange service in South Dakota. Applicant sgeks {0 or
served by LECs that are not eligible for a small or rural carrier exemption pursuant 1o
of the Federal Act

Siaft Analyst: Dave Jacobson
Staft Altorney. Kelly Frazier
Date Docketed: 07/28/01
itgrvention Deadline: 08/17/01

TGO1-087 In the Matter of the Filing for Approval of an Amendmant to s Intereenngs
Agreement between Qwest Corporation and MclLeodUSA Telesommunics
Services, Inc.

O July 27, 2001, a Filing for Approval of an Amendment 1o an interconnses
Crwest Corporation (Qwest) and McLeodUSA Telecommiunications Services |
reveived by the Commission. According to the parties the Agresment is 3 neg
ihe parties adopting the negotiated interconnection agreement between Mol engil

which was approved by the Commission effective July 23, 1889, in Dockat TOHS
i5 miade in order to add terms and conditions for Interconnection Distribution Fras
Local Number Portability Managed Cuts, UDIT Rearrangement, UNE Combing
angd Custom Routing as set for in Attachments 1 through 6 and Exhibsit & attach
The UNE Combinations portion of this Amendment replaces in its entiraty the L
amendment previously executed by the parties. Any party wishing 1o commarnd o5
fgo so by filing written comments with the Commission and the parties o 8
August 18, 2001, Parties to the agreement may file written responses o the coms
syenty days after the service of the initial comments.




Lance J.M. Steinhart, P.C.
Attorney At Law
6455 East Johns Crossing
Suite 285
Duluth, Georgia 30097

Also Admitted in New York Teigphone.
and Marvland

August 23, 2001

VIA FEDERAL EXPRESS

My, William Bullard

Executive Durector

South Dakota Public Utilities Commission
S00 East Capitol Avenue

Pierre, SD 57501-5070

(605 773-3201

Re: TeleCents Communications, Inc. - Docket TCO1-(5

Pyear Mr. Bullard:

Enclosed please find for filing an original and ten (10) copies of sy
to be filed in TeleCents Communications, Inc.'s Appheation for

Telecommunications Company to Provide Local Exchange Service in Dlockel

I have also enclosed an extra copy of this cover letter to be date stiunped gl sofy
in the self-addressed prepaid envelope.

If vou have any questions, please do not hesitate 16 contact me.

Regbectfully submitted /

Anthony Cooke
Lance J.M. Steinhart
Attorney for TeleCents Communnicaty

Enclosures
¢ Jeffrey P. Lauzon



Apphicant requests a waiver of ARSD 20:10:32:03(11)(a) regarding the provision of a cash
flow statement. Currently Applicant doesn’t produce a cash flow statement.

Applicant agrees to restriction by the Commission from collecting any prepayments,
advance payments or deposits. Attached hereto is supplemental pages 28. 64 and 69 of the
Applicant’s proposed tariff that remove prepayment, deposit and prepayment languags

Attached hereto are supplemental pages 2, 14, 15, 16 and 86 of the Applicant’s proposed
tartlf
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SECTION 2.0 - RUTFS ANTY REGULATIONS (CONTIN
1 Undertaking of the Company, (Cont'd.}
214  Limitations on Liability (Cont'd.)

(D) The Company shall be indemnified and saved haym
against all loss, liability, damage and expense, inwhading
due to:

(1)
service, equipment or facilities for use in oo
facilities provided by the Company. or
warehousemen, except as contracted by thy Cor

(2) Any delay or failure of performance or e
the Company’s control, inciuding but not §
floods, earthquakes, hurricanes, or o
emergencies, insurrections, riots, wars or othy
lockouts, work stoppages or other laboy 4
against the Company; unavagabiliiy, fature or o
or facilities provided by the Customer or thisd
regulation or other action of any governiry

(3) Any unlawful or unauthorized use of the €

4) Libel, slander, invasion of privacy or iz
or copyrights arising from or in conn
by means of Company-provided s
combination of company-provided fa

(5) Breach in the privacy or security of conm
Company's facilities which is not the e

Issued:
Issued by: Jeffrey P. Lauzon, President

TeleCents Communications, [ng
8615 Richardson Road, Suéte I8
Walled Lake, Michigan 45
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SECTION 20- RULES A2

ENTS COMMUNICATIONS, INC.

NSO

Undertaking of the Company, (Cont'd.)

114  Limitations on Liability (Cont'd.)

{D) {cont'd)

(6)

)

9)

10)

(1)

ssued:

ssued by

Changes in any of the facilities, aperations or pracesd
that render any equipment, facilities or servies '
obsolete, or require modification or alteration o
or services, or otherwise affect their use or

g,’.‘

reasonable notice is required by the Company am
Customer, in which event the Conspara's liability
paragraph (A} of this Subsection 2.1 4.

furnishing of services or equipment on such prem
removal thereof which is not the result of seplh

Injury fo property or injury or death o per
for employee disability or death benefit L
any act or omission of the Customer, or the o
maintenance, presence, use or removad of
equipment connected, or to be conmested to

Any noncompletion of calls due to mefwnrk s

Any calls not actually attempied iy i=
service is unavailable;

Breach in the privacy or security of comumus
Carrier’s facilities;

Jeffrey . Lauzon, Presicent
TeleCents Communications, jnr,
8615 Richardson Road, Suite 208

Walled Lake. Mickigan 48368



South Dakota Tariff Number 2
Original Page 16

A the Cempany, (Cont'd.)

wi o Liabslity (Cont'd.)

Company does not guarantee nor make any warranty with respect to
#oms provided by its for use in an explosive atmosphere.

by the Company to assert its rights pursuant to one provision of this tariff

g

s not preclude the Company from asserting its rights under other provisions.

Cheatton of Service-Affecting Activities

Hrat may ocour in normal operation of its business. Such activities may include,
aot bmiled to, equipment or facilities additions, removals or rearrangements and
mtative maintenance.  Generally, such activities are not specific to an
Customer but affect may Customers' services. No specific advance notification
applcable to all service activities. The Company will work cooperatively with the
oy to ddetermine the reasonable notification requirements. With some emergency or
e-affecting conditions, such as an outage resulting from cable damage,
ter the Customer may not be possible.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
Walled Lake, Michigan 48390



South Dakota Tariff Number 2
Original Page 28

o w responsible for the payment of all charges for facilities and services
4 by the Company to the Customer.

mer fs responsible for the payment of federal excise taxes, state and local sales
il similar taxes imposed by governmental jurisdictions, all of which shall be
rrated on the Company's invoices. The Company will not separately charge
Dakota gross receipts tax on the Company's invoice for local services. Any
by & local jurisdiction (e.g., county and municipal) will only be recovered
Customers resicding in the affected jurisdictions.

slevommunications services, as defined in the South Dakota Revised Code, are
ke sales tax at the prevailing tax rates, if the services originate, or terminate in
atax, ar both, and are charged to a subscriber's telephone number or account in

i amd Collaction of Charges

ner is responsible for payment of all charges incurred by the Customer or other
s and facilities furnished to the Customer by the Company.

A3 Nawrecurring charges are due and payable within thirty (30) days after the date
the invoice s mailed to the Customer by the Company.
iy The L ompany shall present invoices for recurring charges monthly to the Customer
anet recurring charges shall be due and payable within thirty (30) days after the
tate the invoice Is mailed to the Customer by the Company. When billing is based
wpors Customer usage, usage charges will be billed monthly for the preceding
bitling period,
% When sorvice does not begin on the first day of the month, or end of the last day of

the month, the charge for the fraction of the month in which service was furnished
will be calvulated on a pro rata basis. For this purpose, every month is considered
te have thirty (30) days.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200



CATHONS, INC. South Dakota Tariff Number 2
> Z00 Original Page 64
s AR380

5 T 0 LOCAL EXCHANGE SERVICES PRICE LIST (CONTINEIETY)

g Hesidence Local Exchange Service

swe Local Exchange Service provides the Customer with a single, analog, voice-
communications channel, which can be used to place or receive one call at a time.
erce Local Exchange Service lines are provided for the connection of Customer-
rivig, felephones, facsimile machines or other station equipment. An optional per line
wre is available for mult-line Customers, which routes a call to the next idle line in a
4 proup when the called line is busy.

setrvice lines and trunks are provided on a single party (individual) basis only. No
sty hres are provided, Service is available on a flat rate, measured rate or message rate
awling on the service plan selected by the Customer. Not all service plans will be available

tf applicable ave billed in arrears. Usage charges may apply for calls placed from the
= e Mo usage charges will apply to calls received by the Customer. Non-recurring
g mstallation or rearrangement of service are billed on the next month’'s bill immediately
wark performed by the Company.

Effective:
Jeffrey P. Lauzon, President
TeleCents Communications, Inc.
8615 Richardson Road, Suite 200
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South Dakota Tariff Number 2
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F G DO AL EXCHANGE SERVICES PRICE LIST (CONTINIJED)

hange Service

} Eae hange Service provides the Customer with a single, analog, voice-grade

sations channel, which can be used to place or receive one call at a time.

[ Exe hange Service lines are provided for the connection of Customer-
ok, | ‘xn‘mlﬁ machmes or other statlon equipment. An nphonal per hm

5 and trunks are provided on a single party (individual) basis only. No
provided. Service is available on a flat rate, measured rate or message rate
ervice plan selected by the Customer. Not all service plans will be available

ppficable are billed in arrears. Usage charges may apply for calls placed from the
» charges will apply to calls received by the Customer. Non-recurring
enrrangement of service are billed on the next month’s bill immediately

Effective:
Jeffrey P. Lauzon, President
'l"ele(:eﬂts Communicaﬁons Inc.
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7i
B

OB, N

o i subject to the rules and regulations for E911 service, where applicable.

L omrpany will complete calls to a non-published number only when the caller dials
tar gives the aperator number. No exceptions will be made, even if the caller says it

5 73 STRETLY

Haves and Charges

« i monthly charge for each non-published service. This charge does not apply is
cwer has other listed service at the same location; if the Customer lives in a hotel,
iy, house or club with listed service; or if the service is installed for a temporary

A

4

Non-published service charge, per month TBD

Effective:

feffrey P. Lauzon, President
TeleCents Communications, Inc.
B615 Richardson Road, Suite 200



SEORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
ORDER GRANTING

)

) CERTIFICATE OF
) AUTHORITY
)
)

TC01-096

001 the Public Utilities Commission {Commission) received an
o of authority from TeleCents Communications, Inc. (TeleCents).

13 10 provide resold and facilities-based local exchange services
% intends 1o provide local service in areas served by LECs that
all e rural carrier exemption pursuant to section 251(f)(1) of the
tardf was filed by TeleCents.

201 the Commussion electronically transmitted notice of the filing
s aheading of August 17, 2001, to interested individuals and entities.
yerg of comments were filed and at its regularly scheduled September
e Commission considered TeleCents' request for a certificate of
4 ‘% é‘s‘f r&mmmended granting a certificate of authority, subject to

&
B

3 ft;e mmme payments without prior approval of the Commission.
v recommaended a waiver of ARSD 20:10:32:03(11)(a).

fiuds that it has jurisdiction over this matter pursuant to SDCL
iy 49-31-69 and ARSD 20:10:32:03. The Commission finds that
: lpgal requirements established for the granting of a certificate of
g%, @ecordance with SDCL 49-31-71, demonstrated sufficient
managenal capabilities to offer telecommunications services in
sther. the Commission finds that there is good cause to waive
ay of ARSD 2010:32:03.

L HE
'}?Es‘,}

&

m approves TeleCents' application for a certificate of authority,
rits, and subject to the condition that TeleCents not offer a prepaid
e deposits or advance payments without prior approval of the
carificate of authority for TeleCents shall authorize it to offer local
Sowth Dakota, except in those areas served by a rural telephone
wre, should TeleCents choose to provide local exchange services
o rural telephone companies, TeleCents will have to come before
anciher proceeding before being able to provide local service in that
reuant 1o 47 U.8.C. § 253(f) which allows the Commission to require
o provide service in a rural service area to meet the requirements
23 13 for designation as an eligible telecommunications carrier. In




%
*

dication will not affect the exemptions, suspensions,
> cormpames found in 47 U.S.C. § 251(f). It is therefore

e apphcation for a certificate of authority to provide local
Hectve September 25, 2001, subject to the condition that
iy card or require deposits or advance payments without
v oaret it s

that TeleCents shall file informational copies of tariff

3t the Commission shall authorize TeleCents to offer its
11 South Dakota, except in those areas served by a rural

SERED. that the Commission finds good cause to waive
f ARE0D 20010 32.03.

Boan Dakota, this o '77%’_ day of September, 2001.

BY ORDER OF THE COMMSSION:

el Pl

Jk}KAES A. BURG, Chairman 7~
rs

L

A ey ; FE s
LA fi ; e P ﬁi—r 7 \“-»»

PAM NELSON, Commissioner
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s As A Telecommunications Company
= The State Of South Dakota

ried effective September 25, 2001
ket No TC01-096

This s to certify that
LECENTS COMMUNICATIONS, INC.

stde focal exchange services in nonrural areas in
3 tha condition that it not offer a prepaid calling
sits or advance payments without pnor approval of
the Commission.

sauagd iy accordance with SDCL 49-31-69 and ARSD
et e gl of the conditions and limitations contained in
ypewrmung its conduct of offering telecommunications

Dakota, this 27 ’ﬂ’day of I/, 2001,

SQUTH DAKOTA PUBLIC
UTILITIES COMMISSION;

PAM NELSON, Commissioner






