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1.1 Intentionally Left Biank

1.2 This Agreemant i of
New Access Communications LI
Minnesota corporation ang Qwsst Ta
Section 252(f) of the Telecommunis
obligations under Sections 222, 2544
the Act and the rules and reguiation:

1.3 This Agresment sat
offer and provide o any rea
network elements, Ancillary
within the geographicat areas ¢
time, and for which Qwest i
Dakecta for purposes of prowis
available for the term set forth bes

1.4 Intentionally Laft §

1.5 Qweost and CLED

Version 3.6 Tomplate A




SECTION 2.0- INTERPRETATION AND CONSTRUCTION

2.1 This Agreement includes this Agreement and ail Exbibils anpends
which is hereby incorporated by reference in this Agreament an
references to Sections and Exhibits shall pe deemed to be refe
Exhibits to, this Agreemnent unless the context shall otharwise require.
this Agreement are inserted for convenience of reference only antd are no
of or to affect the meaning of this Agreement. Uniess the contes shat
reference to any agreement, other instrument (including Qwest or oither
guides or practices), statute, regulation, rule or Tariff apphes 1o such a
statute, regulation, rule or Tariff as amended and supplemented from tin
case of a statute, regulation, rule or Tariff, to any successor provigion).

2.2 The provisions in this Agreement are based, in farge pan, an
the law, rules, regulations and interpretations thereof, as of the ds
Rules”). Among the Existing Rules are the results of arbitrated digie
which are currently being challenged by Qwest or CLEC. Among the |
FCC rules and orders that are the subject of, or aftected by, the opinion
Court of the United States in ATAT Corp., et al. v. jowa Utilities Boars
199S. Many of the Existing Rules, including rules concerning which
subject to unbundling requirements. may be changed or modified duri
follow the Supreme Court opinion. Among the Existing Rus ¢ 4
BOCs' applications under Section 271 of the Act. Qwest is &
Agreement on the Existing Rules, including the FCC's arders on BOG
in this Agreement shall be deemed an admission by Owest coancen
effect of the Existing Rules or an admission by Qwest that the By
vacated, dismissed, stayed or modified. Nothing in this Agresmaent s
or CLEC from taking any position in any forum concerning
the Existing Rules or concerning whether the Existing Rules
stayed or modified. To the extent that the Existing Hu!
stayed or modified, then this Agreement and all contract
shall be amended to reflect such modification or cha
Parties fail to agree upon such an amendment within gixb s
the modification or change of the Existing Rules, it shall be reus
Dispute Resolution provision of this Agreament. It is exprassly undory
will be corrected to reflect the outcome of generic procaedings by |
service standards, or other matters covered by this Agr :
considered part of the rates, ierms and conditions of esch i

element arrangement contained in this Agreement, and
legitimately related to the purchase of each Imerconnsctions.
arrangerment contained in this Agreement,

Qwest Version 3.6 Template Agreement, 03-16-2001
4/24/01/HAH for BB/New Access Comm/SO/CDS-01042¢.0058L



SECTION 3.0 - IMPLEMENTATION SCHEDULE

3.1 Except as otherwise required by law, Cwest wi
Interconnection, unbundled network elements, anctiary e
Telecommunications Services in accordance with the terms ansd G
prior to CLEC's execution of this Agreement. The date an which GLEG
executed copy of this Agreement, in accordance with Sacting 1 3

the “Effective Date" of the Agreement between Qwes: and ot £¢

complete Qwest's “CLEC Questionnaire,” and negotiale an Intere
schedule as it applies to CLEC's obtaining of Imerconnection, yn

ancillary services, and/or resale of Telecommunications Sery

e B

3.2 Prior to placing any orders for services under this Agrien
complete Qwest's “CLEC Questionnaire.” This questionngira will then &

Determine geographical requirements:

ldentify CLEC Identification Codes:

Determine Qwest system requirements o i H G
Collect credit information;

Obtain billing information;

Create summary bills:

Establish input and oulput requirements:
Create and distribute Qwest and CLEC vomiazt st ang
Identify CLEC hours and holidays,

s . i, .
PN R -
At i\:‘k‘ﬁw & ¥

3.3 Prior to placing any orders for services ureer 17
finalize an Interconnection implementation scheduie. Subjset §
Agreement, each Party shall exercise reasonable eftors e
implementation schedule.

3.4 Intenticnally Left Blank



SECTION 4.0 - DEFINITIONS

4.1 “Access Service Request” or "ASR" means the industry standard forms god
supporting documentation used for ordering Access Services. The ASE will be ysed §
trunking and facilities between CLEC and Qwest for Local Interconnaction Sarvice.

4.2 “Access Services” refers to the interstate and intrastate switched ares

private line transport services offered for the origination andfor lermination of in
traffic.

4.3 “Act" means the Communications Act of 1934 (47 UB.C. 151 a1,
amended by the Telecommunications Act of 19986, and as from time to time gtz tte ¢
duly authorized rules and regulations of the FCC or the Commission

44 “Application Date" or "APP" means the date GLEC providas Ohvest a8
commitment and sufficient information to provide service.

4.5 "Automatic Number Identification" or "ANI® means & Feature G
parameter which refers to the number transmitted through a network idensts
number of the calling party.

4.6 "Basic Exchange Features" are optional end user switehed serviess
but are not necessarily limited to: Automatic Call Back; Call Trace; Caller 1D and 8

Blocking Features; Distinctive Ringing/Call Waiting; Selective Call Forward: and Seloctive
Rejection.

4.7 “Basic Exchange Telecommunications Service” MBHns 8 sorvics
users which provides the end user with a telephonic connection to, and a usinue o
number address on, the public switched telecommunications network, ang whick
end user to generally place calls to, or receive calls from, other stations on 1
telecommunications network. Basic residence and business line services |
Telecommunications Services. As used solely in the context of thin A

otherwise agreed, Basic Exchange Telecommunications Service includes ac
services such as 911, directory assistance and opearator senvices.

4.8 “Bona Fide Request” or “BFR" means = request lor a new Intarcans
unbundied element not already availabie in this Agresment lor th
telecommunications services.

4.9 ‘Busy Line Verify/Busy Line Interrupt” or “BLV/BLI Trathie" megang a
operator service in which the caller inquires as to the busy stalus of or ¢
of a call on another end user's Basic Exchange Telecommunications Servie

s A Ea ke
& e,

4.10 "Calling Party Number" or "CPN" is a Common Channsl Sk ¢
parameter, which refers to the number transmitted through & network identifying 1
party. Reference U S WEST Technical Publication 77342,

4.11 "Central Office Switch” means a swilch usad o provids Ta
Services, including, but not limited to:

Qwest Version 3.6 Template Agreement, 03-16-2001
4/24/01/HAH for BB/New Access Comm/SD/CDS-010420-0054
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4.11.1 “End Office Switches” which are used to terminate end user sigtion log
equivalent, for the purpose of interconnecting to each ather and to trunks, and

4.11.2 “Tandem Office Switches" which are used to connect and zv sz;iz*s msz
between and among other End Office Switches. CLEC swilch{esa} shail
Tandemn Office Switch(es) to the extent such switch{es) astually sen
geographic area as Qwest's Tandem Office Swilch or is used 1o ¢
trunk circuits between and among other Central Office Switches.
typically provide connections for exchange access and toll wraths, and .
Switched Access traffic while local tandems provide connegiions lor Exg
(EAS/Local) traffic. CLECs may also utilize a Qwest Access Tandem for
of local traffic as set forth in this Agreement.

412  "Collocation” is an arrangement where Qwest provides space inn Qwas
placement of CLEC's equipment to be used for the purpose of Irterconnaction of
Qwest unbundled network elements. Qwest offers eight {8) Cot location ar

Collocation, Adjacent Collocation, lnterconnec’uon Dmtr:.}unan Fe’ama L@*mmxm“ L
Area Splitter Collocation, and Remote Collocation.

4.12(a) “Collocation — Point of Interconnection” or “C-POI" ig the point dulsh
Wire Center where the CLEC's fiber facility meets Qwest's Fiber Entrance Fagiiit

the CLEC uses an Express Fiber Entrance Facility. In either case, Qwast will extand
Fiber Entrance Facility to the CLEC's Collocation Space.

4.13 “Commission" means the Colorado Public Utility Commission,
4.14 "Common Channel Signaling” or "CCS” means a malbod of digimh

call set-up and network control data over a spacial signaling notwork fully 4
public voice switched network elements that carry the actual call.

4.15 “Competitive Local Exchange Carrier” or "CLEC” refers o
submitted a request, pursuant to Sections 1 and 3 of this Agrosment, 1o o

Services pursuant to the terms of this Agreement. CLEC is an antity auths
Exchange Service that does not otherwise qualily as an Incumbent Log
(ILEC).

n‘Egg

4.16 “Designed, Verified and Assigned Date” or "DVA™ means He
implementation groups are to report that all documents and matarals
are complete.

417 "Digital Signal Level 0" or "DS0" is the 64 Kbps
voice conversation using pulse code modulation. There are ;

4.18 “Digital Signal Level 1" or "D&1" means tha

time-division multiplex hierarchy. [n the time-division mullipiexing |
network, DS1 is the initial level of multiplexing. There are 28 D815 0 a ‘7

{dwest Version 3.6 Template Agreement, 03-16-2001 i
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4189 “Digital Signal Level 3" or “DS3" means the 44.736 Mbps third-level signal @ o
time-division multiplex hierarchy. In the time-division multipiexing hierarchy of the ieleph
network, DS3 is defined as the third level of multiplexing.

4.20 “Enhanced Services” means any service offered over comrmon carmes LrAnGm
facilities that employ computer processing applications that act an format, content cooe
pratocol or similar aspects of a subscribers trarismitted information: that provide the subscriber
with different or restructured information; or involve end-user interaction with stored istormalion.

4.21 "Exchange Message Record” or "EMR" is the standard used for exghange of
islecommunications message information between telecommunications providers for biflabie
non-billable, sample, settlement and study data. EMR format is contained in BR-010-200-010
CRIS Exchange Message Record, a Belicore document that defines industry standasds tor
exchange message records.

4,22 “Exchange Service" or “Extended Area Service (EAS)local Traflic” means
that is originated and terminated within the local calling area as defined by Qwaest's than cuf
EASflocal serving areas, and as determined by the Commission.

4.23 “Facility Complete Date” or "ECD" means the date all pre-service losls arg
performed, including stress tests.

4.24 “Firm Order Confirmation Date” or “FOC" means the nolice Qwest provides ©
CLEG to confirm that the CLEC Local Service Order (LSR) has been received and has fofate b
successfully processed. The FOC confirms the schedule of dates commitlad to by Qwest for
the provisioning of the service requested.

4.25 "integrated Digital Loop Carrier” means & subscriber lcop carrier system, which
integrates multiple voice channels within the switch on a DS1 lavel signal.

4.26 “Interconnect & Resale Resource Guide’ (IRRG) s a Qwest document 1
provides information needed to request services available under this Agreement. Qwest age
that CLEC shall not be held to the requirements of the IRRG. The IRRG is available on Qwe

Web site: http://www.qwest.com/wholesale/pcat!interconnemio’n‘mmii,

427 "Interconnection” is as described in the Act and refers 10 the connecticn batwaes
networks for the purpose of transmission and routing of telephone Exchange Service watic,
Exchange Access and Jointly Provided Switched Access traffic.

4.28 "Interexchange Carrier" (IXC) means a carrier thal provides nerlATA o
IntralLATA Toll services.

4.29 “Internet Related Traffic” refers to dial-up access through an entity which may
include computer processing, protocol conversions, information storage or routing wath
transmission to enable users to access internet content or data services.

4.30 “Exchange Access (IntralATA Toll} is defined in accordance with Owinsl's currr
intraLATA toll serving areas, as determined by Qwest's state and interstate Tardts and oxal
tolt provided using Switched Access purchased by an IXC.

it

omct Varcinn 1 6 Template Aareement, 03-16-2001 #



4.31 “Local Exchange Carrier” (LEC) means any carrier that is engaged in the
ot telephone Exchange Service or Exchange Access. Such termn doas not inchids
insofar as such carrier is engaged in the provision of a commercial maebile sere
332(c) of the Act, except to the extent that the FCC finds that such service should be i
the definition of such term.

4.32 “Local Interconnection Service (LIS) Entrance Facility” is a 051 or D83 ¢
extends from CLEC's switch location or Point of interconnection (PO to i? (i
Wire Center. An Entrance Facility may not extend beyond the area sarved by
Serving Wire Center.

4.33 “Local Interconnection Service (LIS)" is the Qwest produsct name tor its o
Interconnection as described in the Interconnection Section of this agreemers

1

4.34 "Local Loop Transmission" or "Loop” of “Unbundied Loop®
transmission facility between a distribution frame (or its equivalent) in an ma:u’*‘r
Office and the loop demarcation point at an end user's premises, includ
the incumbent LEC. The local loop network element includes alf fe
capabilities of such transmission facility. Those features, functions, and cap
are not limited to, dark fiber, attached electronics (except those slatirar
provision of advanced services, such as Digital Subscriber Line Astess Multinle
conditioning. The local loop includes, but is not limited to, DST, D83, kbar,
capacity loops.

4.35 “Local Service Request’ or "LSR" means the industry standard
supporting documentation used for erdering local services.

4.36 “Main Distribution Frame" or "MDF" means a Qwest dispd ~
COSMIC™ frame) used to connect Qwest cable pairs and ling and trunk aguipment e
on a Qwest switching system.

4.37 "MECAB" refers to the Multiple Exchange Cartior Azcsss Bl
document prepared by the Billing Committee of the Ordering and Billing Eo £
functions under the auspices of the Carrier Liaison Committoe of he 2
Telecommunications Industry Solutions. The MECAB document, put A
Special Report SR-BDS-000983, contains the recommended ¢ ux!a‘* inog foe the
Access Service,

4.38 "MECOD" refers to the Multiple Exchange Carriers Qrdening and Desk
Guiaelines for Access Services - Industry Support Intedace, a docurmore devs
Ordering/Provisioning Committee under the auspices of the Qrdering and Bi
that functions under the auspices of the Carrier Linison Commilios
Telecommunications Industry Solutions. The MECOD dacumant os
guidelines for processing orders for Access Service.

4.39 "Meet-Point Billing" or "MPB" or "Jointly Pravidaed Switched 2
arrangement whereby two LECs (including a LEC and CLEC) joinily prow
Service including phone to phone voice interexchangs traffic that is rangmitio
packet switched network using protocols such as TCP/PR to an Interexcha

LEC (or CLEC) receiving an appropriate share of the revenues from the 1XC as
effective access Tariffs.

Qwest Version 3.6 Template Agreement, 03-16-2001
4/24/01/HAH for BB/Naw Access Comm/SDICDS-010420-0054



4.40 “Mid-Span Meet” is a Point of Interconnection between two netaarks, o
by two Telecommunications Carriers, at which one carrier's responsibility for senice beg
the other carrier's responsibility ends.

4.41 "Morth American Numbering Plan” or "NANP" means the numbs
the United States that also serves Canada, Bermuda, Puerto Rico, Guam. m
of the Marianna Islands and certain Caribbean Islands. The MANF form
that consists of a 3-digit NPA code (commonly referred to as the area
3-digit NXX code and 4-digit line number.

4.42 “NXX" means the fourth, fifth and sixth digits of a ten-digil teleshonsg aumber,

4.43 "Party" means either Qwest or CLEC and "Parties” meang Gwast ard OLE

4.44
CLEC.

4.45 "Point of Interface”, “Point of Interconnection,” or "POV is a den
the networks of two LECs (including a LEC and CLECG). The POI s hat point
exchange of traffic takes place.

4.46 "Port" means a line or trunk connection point on a cantral otfice switch bul dous vt
include switch features.

4.46(a) “Premises” refers to Qwest's central offices and Sarving Wire i‘*@
or similar structures owned, leased, or otherwise conirolied by Qwies! 8
facilities; all structures that house Qwest faciliies on public nghts- ol
limited to vaults containing loop concentrators or siriiar structuras; and ai
or otherwise controlled by Qwest that is adjacent to thase ce I‘l”fﬁ o
buildings and structures,

447 "Proof of Authorization" ("POA"). POA shall congist of virilic
selection and authorization adequate to document the and users »liﬁ%iﬁm{}
provider. The Terms and Conditions Section of this Agreemaent hst
documentation.

4.48 “Rate Center” means the specific geographic poinl {(asgoci
specific NPA-NXX codes and various Wire Centers), being used for by
Telecommunications Service. For example, a Rale Center wilt narmally |
Centers within its geographic area, with each Wire Center having ong o7 mon

4.49 “Rate Center Area” is the gaographic area withint which bagi
are provided for NPA-NXX designations associated with a particutar Sate Gy

4.49 (a) “Ready for Service” or "RFS" — A Collocation joby is conmi
Service when Qwest has completed all operational work in ascordance with |
and makes functional space available to CLEC. Such waork ingludas
fimited to: DC power (fuses available, Battery Distribution Fuse Board (8DFG
cables between the CLEC and power are terminated), cage snologurss, p
cabte racking, and circuit terminations (e.g., fiber jumpers are placed baty

Qwest Version 3.6 Template Agreement, 03-16-2001 &
4/24/01/HAH for BB/MNew Access Comm/SD/IGDS-010420-0054



fiber distribution panel and the central office fiber distribution pan
APQOT/CFA are complete, telephone service, and other servicas ang fas
for provisioning by the RFS date.

4,50 “Records Issue Date” or "RID" means the dats tha! sl &
information is sent to the necessary service implementation groups.

4.50(a) “Remote Premises” means all Qwest Pramises as dehine:
Qwest Wire Centers or adjacent to Qwest Wire Centars. Such M
controllied environmental vauits, controlled environmenial Mury, cabsr
remote terminals.

4.51 "Reseller” is a category of local Exchange Service provider
and associated Telecommunications Services from another prowder oy
finished services for resale to its end users.

452 “Scheduled Issued Date” or "SID" means the date the ardar s ¢
order distribution system.

4.53 "Service Control Point” or "SCP" means a signaiing end pout gl
database to provide information to another signaling and paint {Le., |
another SCP) for processing or routing certain types o notwoik
mechanism is typically used in communicating with an SCP.

4.54 *Serving Wire Center” denotes the Wie Ce
Exchange Service would normally be provided to a particuiar cu

455 "Service Date” or “SD” means the date sere
This also is referred to as the “Due Date”

4.56 "Signaling Transfer Point" or "STE” mearns & 8ig
routing functions and providss information for the routing of
points. An STP transmits, receives and processes Cormm
messages.

4.57 "Switched Access Service" means the offgring
services to Interexchange Carriers for the purpose of the on
toll service, Switched Access Services includs: Fealurs ,
Group D, Phone to Phone [P Telephony, 8XX accass, ant Sl

similar Switched Access Services. Switched Access t '
interstate Switched Access Tariffs, is traffic that originalng &
terminates at an 1XC point of presence, or originates al 4n &
at one of the Party’'s end users, whether or ot the trallic s

4.58 ‘Tarifi" as used throughout this Agreament rg
state Tariffs, price lists, price schedules and catalogs.

4.59 “Telecommunications Carries” means  any
Services, except that such term does not inghude aggr
(as defined in Section 226 of the Act). A Teiscommy
common carrier undsr the Act only 1o e axden

Qwaest Version 3.6 Template Agreement, 03 16-2001
4/24/01/HAH for BB/New Access Comm/SDICOS D a5




Telecommunications Services, except that the Federal Commusicat
determine whether the provisicn of fixed and mobie satelite spre
common carriage.

4.60 “Telecommunications Services” meang the offering of ¢
directly to the public, or to such classes of users as o be efesy
public, regardless of the facilities used.

4.61 “Unbundled Network Element Platiorm {UNE-BY « 2 g cor
network elements, including Unbundled Loop, Unbundisd Locy ;
Transport. There are several forms of UNE-P, including but not dmitas v y
single line business, and PBX Trunks.

4.62 “UNE Combination” means a combination of unbundled net
for in this Agreement.

4.63 "Wire Center" denotes a building or space within & Gl
aggregation point on a given carrier's network, wherg trass sion iy
switched. Wire Center can also denote a bullding where ore or mors

the provision of Basic Exchange Telecommunications Services and
located.

4.64 "Wired and Office Tested Date™ or "WOT mans
wiring is completed, all plug-ins optioned and aligrnad, fear
interoffice facilities, if applicable, are testad. Thig ingludes the
including translation loading, is installed and tested.

4.85 Terms not otherwise defined here but dotingd in the &
there.

Ve VRN L 3 v I —



SECTION 5.0 - TERMS AND CONDITIONS
51 General Provisions

5.1.1 Each Party shall use ils best selforts to com
provisions that will be mutually agreed upon by the Partiss

5.1.2 The Parlies are sach solely responsi
national network plans, including the Nationagl Naby
Preparedness Plan.

5.1.3 Neither Party shall use any san w‘{f
this Agreement in any manner thal intederss
prevents other persons frorn using their § Q VL

other carriers or to either Party's end users
other Party violates this provision. E}ﬁé
Party notice of such violation at the Gﬁf!!&iz .

51.4 Each Party is solely raspon
other Telecommunications Carrigrs.

5.1.5 The Parties shall work ¢
number billed calls, calling card catlis, sl

51.6 Nothing i this A§Wﬁ‘m€iﬁ¥ ,
costs and expenses, if any, it may i
under this Agreement, the At:t arn

5.2 Term of Agresment

521 This Agreement shall become steg)
Sections 251 and 252 of the Act. The da
to the Implementations Scheduls Section of 1

Agreement shall hereafter be refered 1o &
CLEC and Qwest. This Agreemeant shal be
and for a term of two (2} years ard shall tor

5.2.2 Upon expiration of the e of |
force and effect until termma;e:i oy oi

(160) day rtﬁgoﬁa:tmn windaw Liﬁﬁf“ﬂf w’:iz
Agreement will terminate on the date 8
approved by the Ce:;mm,szsmfa) whiche
terminate when the new Agresmaernt i ap

5.2.2.1 Prior 1o fhe oonk
may obtain Interconnsction s
Agreernent to become affects



5.3.1

5.3 Proof of Authorization
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55 Taxes

551 Each Party purchasing services hereunder shall pay or otherwise be responsibie
tor all federal, state, or local sales, use, excise, gross receipts, transaction or similar taxes, fees
or surcharges levied against or upon such purchasing Party (or the providing Party when such
praviding Party is permitted to pass along to the purchasing Party such taxes, fees or
surcharges), except for any tax on either Party’s corporate existence, status or income.
Whenaver possible, these amounts shall be billed as a separate item on the invoice. To the
extent a sale is claimed to be for resale tax exemption, the purchasing Party shall furnish the
providing Party a proper resale tax exemption certificate as authorized or required by statute or
ragulation by the jurisdiction providing said resale tax exemption. Until such time as a resale tax
exemplion certificate is provided, no exemptions will be applied.

.& Insurance

561 CLEC shall at all times during the term of this Agreement, at its own cost and

expense, carry and maintain the insurance coverage listed below with insurers having a "Best's"
rating of B+ XU

5.6.1.1 Workers' Compensation with statutory limits as required in the state of
operation and Employers' Liability insurance with limits of not less than $100,000 each
accident. :

56.1.2 Commercial General Liability insurance covering claims for bodily injury,

gdeath, personal injury or property damage occurring or arising out of the use or
occupancy of the Premises, including coverage for independent contractor's protection
(required if any work will be subcontracted), Premises-operations, products and/or
completed operations and contractual liability with respect to the liability assumed by

LEC hereunder. The limits of insurance shall not be less than $1,000,000 each
occurrence and $2,000,000 general aggregate limit.

56.1.3 Comprehensive automobile liability insurance covering the ownership,
operation and maintenance of all owned, non-owned and hired motor vehicles with limits
of not less than $1,000,000 per occurrence for bodily injury and property damage.

56.1.4 Umbrella/Excess Liability insurance in an amount of $10,000,000 excess
of Commercial General Liability insurance specified above. These limits may be

obtained through any combination of primary and excess or umbrella liability insurance
s0 long as the total limit is $11,000,000. '

586.1.5 “All Risk” Property coverage on a full replacement cost basis insuring all
of CLEC personal property situated on or within the Premises. CLEC may elect to
purchase business interruption and contingent business interruption insurance. Qwest
has no liability for loss of profit or revenues should an interruption of service occur.

5.6.2 CLEC shall provide certificate(s) of insurance evidencing coverage, and annually
thereafter within ten (10) calendar days of renewal of any coverage maintained pursuant to this
Section.  Such cerificates shall (1) name Qwest as an additional insured under commercial
general liability coverage as respects Qwest's interests; (2) provide Qwest thirty (30) caiendar
days prior written notice of cancellation of, material change or exclusions in the policy(s) to
which certificate(s) relate; (3) indicate that coverage is primary and not excess cf, or
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contributory with, any other valid and collectible insurance purchased by Qwest; and (4) provide
severability of interest/cross liability coverage.

5.7 Force Majeure

57.1 Neither Party shall be liable for any delay or failure in performance of any part of
this Agreement from any cause beyond its control and without its fault or riegligence including,
without limitation, acts of nature, acts of civil or military authority, government regulations,
embargoes, epidemics, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuciear
accidents, floods, work stoppages, equipment failure, power blackouts, volcanic action, other
major environmental disturbances, unusually severe weather conditions, inability tc secure
products or services of other persons or transportation facilities or &cts or omissions of
transportation carriers (collectively, a “Force Majeure Event”). The Party affected by a Force
Majeure Event shall give prompt notice to the other Party, shall be excused from performance of
its obtigations hersunder on a day to day basis to the extent those obligations are prevented by
the Force Majeure Event, and shall use reasonable efforts to remove or mitigate the Force
Majeure Event. In the event of a labor dispute or strike the Parties agree to provide service to
each other at a level equivalent to the level they provide themselves.

5.8 Limitation of Liability

5.8.1 Except for losses relating to or arising out of any act or omission in its performance
of services or functions provided under this Agreement, each Party shall be liable to the other
for direct damages for any loss, defect or equipment failure including without limitation any
penalty, reparation or liquidated damages assessed by the Commission or under a
Commission-ordered agreement (including without limitation penalties or liquidated damages

assessed as a result of cable cuts), resulting from the causing Party's conduct or the conduct of
fts agents or contractors.

58.2 Neither Party shall be liable to the other for indirect, incidental, consequential, or
special damages, including (without limitation) damages for lost profits, lost revenues, lost
savings suffered by the other Party regardless of the form of action, whether in contract,
warranty, strict liability, tort, including (without limitation) negligence of any kind and regardless
of whether the Parties know the possibility that such damages could result.

5.8.3 Except for indemnity obligations, or as otherwise set forth in this Section, each
Farty's liability to the other Party for any loss relating to or arising out of any act or omission in
its performance of services or functions provided under this Agreement, whether in contract or
in tort, shall be limited to the total amount that is or would have been charged to the other Party
by such breaching Party for the service(s) or function(s) not performed or improperly performed,
including without limitation direct damages for loss of or damaged to the CLEC's coliocated
equipment located within the Collocation space.

584 Nothing contained in this Section shall limit either Party's liability to the other for
willful or intentional misconduct. :

5858 Nothing contained in this Section shall limit either Party's obligations of
indemnification as specified in the Indemnity Section of this Agreement.

5.8.6 CLEC is liable for ali fraud associated with service to its end-users and accounts.
Qwest takes no responsibility, will not investigate, and will make no adjustments to CLEC's
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account in cases of fraud unless such fraud is the result of any intentional act or gross
negligence of Qwest. Notwithstanding the above, if Qwest becomes aware of potential fraud
with respect to CLEC's accounts, Qwest will promptly inform CLEC and, at the direction of
CLEC, take reasonable action to mitigate the fraud where such action is possible.

5.9

5.3.1

foliows:

indemnity

With respect to third party claims, the Parties agree to indemnify each other as

5.9.1.1 Except for claims made by end users of one Party against the other Party,
which claims are based on defective or faulty services provided by the other Party to the
one Panty, or claims, demands or proceedings by any third party for patent, trademark or
copyright infringement claims, each of the Parties agrees to release, indemnify, defend
and hold harmless the other Party and each of its officers, directors, employees and
agents (each an “Indemnitee”) from and against and in respect of any loss, debt, liability,
damage, obligation, claim, demand, judgment or settlement of any nature or kind, known
or unknown, liquidated or unliquidated including, but not limited to, costs and attorneys’
fees, whether suffered, made, instituted, or asserted by any other party or person, for
invasion of privacy, personal injury to or death of any person or persons, or for loss,
damage to, or destruction of property, whether or not owned by others, resulting from the
indemnifying Party’s performance, breach of applicable law, or status of its employees,

agents and subcontractors; or for failure to perform under this Agreement, regardiess of
the form of action.

59.1.2 Where the third party claim is made by (cr through) an end user of one
Party against the other Party, which claim is based on defective or faulty services
provided by the other Party to the one Parly, then there shall be no obligation of
indemnity unless the act or omission giving rise to the defective or faulty services is
shown to be intentional and malicious misconduct of the other Party.

5.98.1.3 If the claim is made by (or through) an end user and where a claim is in
the nature of a claim for invasion of privacy, libel, slander, or other claim based on the
content of a transmission, and it is made against a Party who is not the immediate
provider of the Telecommunications Service to the end user (the indemnified provider),
then in the absence of fault or neglect on the part of the indemnified provider, the Party
who is the immediate seller of such Telecommunications Service shall indemnify, defend
and hold harmless the indemnified provider from such claim.

58.14 For purposes of this Section, where the Parties have agreed to provision
line sharing using a POTS splitter: "claims made by end users or customers of one
Party against the other Party" refers to claims relating to the provision of DSL services
made against the Party that provides voice services, or claims relating to the provision of
voice service made against the Party that provides DSL services; and "immediate
provider of the Telecommunications Service to the end user or customer” refers to the
Party that provides DSL service for claims relating to DSL services, and to the Party that
provides voice service for claims relating to voice services. For purposes of this Section,
‘customer” refers to the immediate purchaser of the telecommunications service,
whether or not that customer is the ultimate end user of that service.

The indernnification provided herein shall be conditioned upon:
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59.2.1 The indemnified Party shall promptly notify the indemnifying Party of any
action taken against the indemnified Party relating to the indemnification. Failure to so
notify the indemnifying Party shall not relieve the indemnifying Party of any liability that
the indemnifying Party might have, except to the extent that such failure prejudices the
indemnifying Party's ability to defend such claim.

5822 The indemnitying Party shall have sole authority to defend any such
action, including the selection of legal counsel, and the indernnified Party may engage
separate legal counsel only at its sole cost and expense.

5.9.2.3 In no event shall the indemnifying Party settle or consent to any judgment
pertaining to any such action without the prior written consent of the indemnified Party.

5.10 Inteliectual Property

5.10.1 Each Party hereby grants to the other Party the limited, personal and nonexclusive
right and license to use its patents, copyrights and trade secrets but only to the extent
necessary to implement this Agreement or specifically required by the then-applicable federal
and state rules and regulations relating to Interconnection and access to telecomrunications
facilities and services, and for no other purposes. Nothing in this Agreement shall be construed
as the grant to the other Party of any rights or licenses to trademarks.

5.10.2 The rights and licenses above are granted “AS IS, WITH ALL FAULTS", and the
other Party's exercise of any such right and license shall be at the sole and exclusive risk of the
other Party. Neither Party shall have any obligation to defend, indemnify or hold harmless, or
acquire any license or right for the benefit of, or owe any other obligation or have any liability to,
the other based on or arising from any claim, demand, or proceeding (hereinafter “claim”) by
any third party alleging or asserting that the use of any circuit, apparatus, or system, or the use
of any software, or the performance of any service or method, or the provision of any facilities
by either Party under this Agreement constitutes infringement, or misuse or misappropriation of

any patent, copyright, trade secret, cr any other proprietary or intellectual property right of any
third party.

5.10.3 As a condition to the access or use of patents, copyrights, trade secrets and other
intellectual property (including software) owned or controlled by a third party to the extent
necessary to implement this Agreement or specifically required by the then-applicable federal
and state rules and regulations relating to Interconnection and access to telecommunications
tacilities and services, the Party providing access may require the other, upon written notice,
from time to time, to obtain a license or permission for such access or use, make all payments
ir connection with obtaining such license, and provide evidence of such license.

£.10.4 Except as expressly provided in this Intellectual Property Section, nothing in this
Agreement shall be construed as the grant of a license, either express or implied, with respect
to any patent, copyright, logo, trademark, trade name, trade secret or any other intellectual
property right now or hereafter owned, controlled or licensable by either Party. Neither Party
may use any patent, copyright, logo, trademark, trade name, trade secret or other inteilectual

properly rights of the other Party or its affiliates without execution of a separate agreement
between the Parties.
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5105 Neither Party shall without the express written permission of the other Party, state
or imply that: 1) it is connected, or in any way affiliated with the other or its affiliates; 2) itis
part of a joint business association or any similar arrangement with the other or its affiliates; 3)
the other Party and its affiliates are in any way sponsoring, endorsing or certitying it and its
goods and services; or 4) with respect to its marketing, advertising or promotional activities or
materials, the resold goods and services are in any way associated with or originated from the
other or any of its affiliates. Nothing in this paragraph shall prevent either Party from truthfully
describing the network elements it uses to provide service to its end users, provided it does not
represent the network elements as originating from the other Party or its affiliates in any
marketing, advertising or promotional activities or materials.

5.10.6 For purposes of resale only and notwithstanding the above, unless otherwise
prohibited by Qwest pursuant to an applicable provision herein, CLEC may use the phrase

"CLEC iz a Reseller of Qwest Services” (the “Authorized Phrase”) in CLEC's printed materials
provided:

5.10.6.1 The Authorized Phrase is not used in connection with any goods or
services other than Qwest services resoid by CLEC.

510.6.2 CLEC's use of the Authorized Phrase does not cause end users to
betieve that CLEC is Qwest.

510.6.3 The Authorized Phrase, when displayed, appears only in text form (CLEC
ray not use the Qwest logo) with all letters being the same font and point size. The
point size of the Authorized Phrase shall be no greater than one fourth the point size of
the smallest use of CLEC's name and in no event shall exceed 8 point size.

5.10.6.4 CLEC shall provide all printed materials using the Authorized Phrase to
Qwest for its prior written approval.

51065 if Qwest determines that CLEC's use of the Authorized Phrase causes

end user confusion, Qwest may immediately terminate CLEC's right to use the
Authorized Phrase.

5.10.6.6 Upon termination of CLEC's right to use the Authorized Phrase or
termination of this Agreement, all permission or right to use the Authorized Phrase shall
immediately cease to exist and CLEC shall immediately cease any and all such use of
the Authorized Phrase. CLEC shall either promptly return to Qwest or destroy all
materials in its possession or control displaying the Authorized Phrase.

£5.10.7 CLEC acknowledges the value of the marks “Qwest" (the "Mark”) and the goodwill
associated therewith and acknowledges that such goodwill is a property right belonging to
Qwest Comrunications International inc. (the “Owner’). CLEC recognizes that nothing
contained in this Agreement is intended as an assignment or grant to CLEC of any right, title or
interest in or to the Marks and that this Agreement does not confer any right or license to grant
sublicenses or permission to third parties to use the Marks and is not assignable. CLEC will do
nothing inconsistent with the Owner's ownership of the Marks, and all rights, if any, that may be
acquired by use of the Marks shall inure to the benefit of the Owners. CLEC will not adopt, use
(other than as authorized herein), register or seek to register any mark anywhere in the world
which is identical or confusingly similar to the Marks or which is so similar thareto as to
constitute a deceptive colorable imitation thereof or to suggest or imply some association,
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sponsorship, or endorsement by the Owners. The Owners make no warranties regarding
ownership of any rights in or the validity of the Marks.

511 Warranties

5111 NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE DOES NOT
EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
WARRBANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND

THAT ALL PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PROVIDED “AS IS/
WITH ALL FAULTS.

512 Assignment

5121 Neither Party may assign or transfer (whether by operation of law or otherwise) this
Agreement (or any rights or obligations hereunder) to a third party without the prior written
consent of the other Party. Notwithstanding the foregoing, either Party may assign or transfer
this Agreement to a corporate affiliate or an entity under its common control; however, if CLEC's
assignee or transferee has an Interconnection agreement with Qwest, no assignment or transfer
of this Agreement shall be effective without the prior written consent of Qwest. Such consent
shall include appropriate resolutions of conflicts and discrepancies between the assignee's or
ransferee's Interconnection agreement and this Agreement. Any attempted assignment or
transfer that is not permitted is void ab initio. Without limiting the generality of the foregoing, this

Agreement shall be binding upon and shall inure to the benefit of the Parties' respective
successors and assigns.

5.12.2 Without limiting the generality of the foregoing subsection, any merger, dissolution,
consolidation or other reorganization of CLEC, or any sale, transfer, pledge or other disposition
by CLEC of securities representing more than fifty percent (50%) of the securities entitled to
vote in an election of CLEC's board of directors or other similar governing body, or any sale,
transfer, pledge or other disposition by CLEC of substantially all of its assets, shall be deemed a
transfer of control. If any entity, other than CLEC, involved in such merger, dissolution,
consolidation, reorganization, sale, transfer, pledge or other disposition of CLEC has an
Interconnection agreement with Qwest, the Parties agree that only one agreement, either this
Agreement or the Interconnection agreement of the other entity, will remain valid. All other
Interconnection agreements will be terminated. The Parties agree to work together to determine
which Interconnection agreement should remain valid and which should terminate. In the event
the Parties cannot reach agreement on this issue, the issue shall be resolved through the
Dispute Resolution process contained in this Agreement.

513 Default

5131 If either Party defaults in the payment of any amount due hereunder, or if either
Party violates any other material provision of this Agreement, and such default or violation shall
continue for thirty (30) calendar days after written notice thereof, the other Party may seek relief
in accordance with the Dispute Resolution provision of this Agreement. The failure of either
Party to enforce any of the provisions of this Agreement or the waiver thereof in any instance
shall not be construed as a general waiver or relinquishment on its part of any such provision,
but the same shall, nevertheless, be and remain in full force and effect.
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5,14 Disclaimer of Agency

5141 Except for provisions herein expressly authorizing a Party to act for ancther,
nothing in this Agreement shall constitute a Party as a legal representative or agent of the other
Party, nor shall a Party have the right or authority to assume, create or incur any liability or any
ebligation of any kind, express or implied, against or in the name or on behalf of the other Party
unless otherwise expressly permitted by such other Party. Except as otherwise expressly
provided in this Agreement, no Party undertakes to perform any obligation of the other Party

whether regulatory or contractual, or to assume any responsibility for the management of the
other Party's business.

515 Severability

5181 In the event that any one or more of the provisions contained herein shall for any
reason be held to be unenforceable or invalid in any respect under law or regulation, the Parties
will negotiate in good faith for replacement language as set forth herein. If any part of this
Agreement is held to be invalid or unenforceable for any reason, such invalidity or
gnenforceability will affect only the portion of this Agreement which is invalid or unenforceable.
in ail other respects, this Agreement will stand as if such invalid or unenforceable provision had
ot been a part hereof, and the remainder of this Agreement shall remain in full force and effect.

5.18 HNondisclosure

5.16.1 All information, including but not limited to specifications, microfilm, photocopies,
magnetic disks, magnetic tapes, drawings, sketches, models, samples, tocls, technical
inforration, data, employee records, maps, financial reports, and market data, (i) furnished by
one Party to the other Party dealing with end user specific, facility specific, or usage specific
information, other than end user information communicated for the purpose of providing
directory assistance or publication of directory database, or (ii) in written, graphic,
electromagnetic, or other tangible form and marked at the time of delivery as “Confidential” or
“Broprietary”, or (i) communicated and declared to the receiving Party at the time of delivery, or
by wiitten notice given to the receiving Party within ten (10) calendar days after delivery, to be
“Canfidential” or “Proprietary” (collectively referred to as “Proprietary information™), shail remain
the property of the disclosing Party. A Party who receives Proprietary Information via an oral
gommunication may request written confirmation that the material is Proprietary information. A
Party who delivers Proprietary Information via an oral communication may request written

confirmation that the Party receiving the information understands that the material is Proprietary
information.

5.16.2 Upon request by the disclosing Party, the receivirg Party shall return all tangible
copies of Proprietary Information, whether written, graphic or otherwise, except that the
receiving Party may retain one copy for archival purposes.

B.16.3 Each Party shall keep all of the other Party's Proprietary Information confidentiai
and shall use the other Party’s Proprietary Information only in connection with this Agreement.
Naither Farty shall use the other Party's Proprietary information for any other purpose except
wpon such terms and conditions as may be agreed upon between the Parties in writing.

5164 Unless otherwise agreed, the obligations of confidentiality and non-use set forth in
this Agreement do not apply to such Proprietary Information as:



Section 5.0
Terms and Conditions

a) was at the time of receipt already known to the receiving Party free of any
obligation to keep it confidential evidenced by written records prepared prior to
delivery by the disclosing Party; or

b) is or becomes publicly known through no wrongtful act of the receiving FParty; or

¢) is rightfully received from a third person having no direct or indirect secrecy or

confidentiality obligation to the disclosing Party with respect to such information;
or

d) is independently developed by an employee, agent, or contractor of the receiving
Party which individual is not involved in any manner with the provision of services
pursuant to the Agreement and does not have any direct or indirect access 1o the
Proprietary Information; or

g) is disclosed to a third person by the disclosing Party without similar restrictions
on such third person’'s rights; or

f) is approved for release by written authorization of the disclosing Party; or

g) s required to be made public by the receiving Party pursuant to applicable taw or
regulation provided that the receiving Party shall give sufficient notice of the

requirement to the disclosing Party to enable the disclosing Party to seek
protective orders.

5.16.5 Nothing herein is intended to prohibit a Party from supplying factual information
about its network and Telecommunications Services on or connected to its network to regulatory
agencies including the Federal Communications' Commission and the Commission so0 long as
any confidential obligation is protected.

516.6 Effective Date of this Section. Notwithstanding any other provision of this
Agreement, the Proprietary Information provisions of this Agreement shall apply to all
information furnished by either Party to the other in furtherance of the purpose of this
Agreement, even if furnished before the Effective Date.

547 Survival

5171 Any liabilities or obligations of a Party for acts or omissions prior to the completion
of the two year term, and any obligation of a Pary under the provisions regarding
indemnitication, Confidential or Proprietary Information, limitations of liability, and any other
provisions of this Agreement which, by their terms, are contemplated to survive (or to be
performed after) termination of this Agreement, shall survive canceliation or termination hereof.

518 Dispuie Resolution

5181 if any claim, controversy or dispute between the Parties, their agents, employees,
oificers, directors or affiliated agents should arise, and the Parties do not resalve it in the
ordinary course of their dealings (the “Dispute”), then it shall be resolved in accordance with the
dispute resolution process set forth in this Section. Each notice of default, unless cured within
the applicable cure period, shall be resolved in accordance herewith.
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5.18.2 At the written request of either Party, and prior to any other formal dispute
resolution proceedings, each Party shall designate a vice-presidential level employee to review,
meel, and negotiate, in good faith, to resolve the Dispute. The Parties intend that these
negotiations be conducted by non-lawyer, business representatives, and the locations, format,
frgquuency, duration, and conclusions of these discussions shall be at the discretion of the
representatives. By mutual agreement, the representatives may use other procedures, such as
mediation, to assist in these negotiations. The discussions and correspondence among the
represertatives for the purposes of these negotiations shall be treated as Confidential
inforrmation developed for purposes of settlement, and shall be exempt from discovery and
production, and shall not be admissible in any subsequent arbitration or other proceedings
without the concurrence of both of the Parties.

5183 i the vice-presidential level representatives have not reached a resolution of the
Dispute within thirty (30) calendar days after the matter is referred to them, then either Party
may demand that the Dispute be settled by arbitration. Such an arbitration proceeding shall be
condiucted by a panel of three arbitrators, knowledgeable about the telecommunications
mdustry. The arbitration proceedings shall be conducted under the then-current rules of the
American Arbitration Association (“AAA"). The Federal Arbitration Act, 9 U.S.C. Sections 1-18,
not state law, shail govern the arbitrability of the Dispute. The arbitrator shall not have authority
10 award punitive damages. All expedited procedures prescribed by the AAA rules shall apply.
The arbitrator's award shall be final and binding and may be entered in any court having
jurisdiction thereof. Each Party shall bear its own costs and attorneys' fees, and shall share
equally in the fees and expenses of the arbitrator. The arbitration proceedings shall occur in the
Denver, Colorado metropolitan area or in another mutually agreeable location. It is
acknowledged that the Parties, by mutual, written agreement, may change any of these
grbitration practices for a particular, some, or all Dispute(s).

5184 Should it become necessary to resort to court proceedings to enforce a Party's
compliance with the dispute resolution process set forth herein, and the court directs or
otherwise requires compliance herewith, then all of the costs and expenses, including its
reasonable aftorney fees, incurred by the Party reguesting such enforcement shall be
reimbursed by the non-complying Party to the requesting Party.

5.18.5 Mo Dispute, regardless of the form of action, arising out of this Agreement, may be
brought by either Party more than two (2) years after the cause of action accrues..

519 Controlling Law

5191 This Agreement is offered by Qwest and accepted by CLEC in accordance with the
terms of the Act and the State law of South Dakota. It shall be interpreted solely in accordance
with the terms of the Act and the State law of South Dakota.

5.20 Responsibility for Environmental Contamination

5.20.1 Neither Party shall be liable to the other for any costs whatsoever resulting from
tha presence or release of any environmental hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold harmless the other, its officers,
directors and employees from and against any losses, damages, claims, demands, suits,
limbilities, fines, penalties and expenses (including reasonable attorneys' fees) that arise out of
or result from (i) any environmental hazard that the indemnitying Party, its contractors or agents
miroguce to the work locations or (i) the presence or release of any environmental hazard for
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which the indemnifying Party is responsible under applicable law,

521 Notices

5211 Any notices required by or concerning this Agreement shall be in writing and sent
by certified mail, return receipt requested, to Qwest and CLEC at the addresses shown below:

Qwest Corporation

Director Interconnection
1801 California, Room 2410
Denver, CO 80202

With copy to:

Qwest Law Department

Attention: Corporate Counsel, Interconnection
1801 California Street, 38th Floor

Denver, CO 80202

and to CLEC at the address shown below:
Steve Clay

Carrier Services President

New Access Communications LI.C

120 South 6" Street, Suite 950
Minneapolis, MN 55402

5.22 Hesponsibility of Each Party

5221 Each Party is an independent contractor, and has and hereby retains the right to
exercise full control of and supervision over its own performance of its obligations under this
Agreement and retains full control over the employment, direction, compensation and discharge
of all employees assisting in the performance of such obligations. Each Party will be solely
responsible for all matters relating to payment of such employees, inciuding compliance with
social security taxes, withholding taxes and all other regulations governing such matters. Each
Party will be solely responsible for proper handling, storage, transport and disposal at its own
expense of all (i) substances or materials that it or its contractors or agents bring 1o, create or
assume control over at work locations, and (ii) waste resulting therefrom or otherwise generated
in connection with its or its contractors’ or agents’ activities at the work locations. Subject to the
fimitations on liability and except as otherwise provided in this Agreement, each Party shall be
responsible for (i) its own acts and performance of all obligations imposed by applicable law in
connection with its activities, legal status and property, real or personal, and (ii) the acts of is

own affiliates, employees, agents and contractors during the performance of that Pary's
obligations hereunder.

5.23 No Third Party Beneficiaries

5.23.1 Unless specifically set forth herein, this Agreement dces not provide and shail not

be construed to provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other privilege.
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§.24 Referenced Dncuméms

5.241 All references to Sections shall be deemed to be references to Sections of this
Agreement unless the context shall otherwise require. Whenever any provision of this
Agresment refers to a technical reference, technical publication, Qwest practice, any publication
of telecommunications Industry admiinistrative or technical standards, or any other document
specifically incorporated into this Agreement, it will be deemed to be a reference to the most
recent version or edition (including any amendments, supplements, addenda, or successors) of
such document that is in effect, and will include the most recent version or edition (including any
amendments, supplements, addenda, or successors) of each document incorporated by
reference in such a technical reference, technical publication, Qwest practice, or publication of
industry standards. The existing configuration of either Party's network may not be in
immaediate compliance with the latest release of applicable referenced documents.

5.25 Publicity

5251 Notwithstanding anything to the contrary, CLEC may not make any disclosure to
any other person or any public announcement or press release regarding this Agreement or any
relation between CLEC and Qwest, without the prior written consent of the Qwest Senior Vice-
President of Corporate Communications. Qwest shall have the right to terminate this
Agreement and any other agreements between the Parties if CLEC violates this provision.

5.26 Execuied in Counterparis

5261 This Agreement may be executed in any number of counterparts, each of which

shall be deemed an original, but such counterparts shall together constitute one and the same
ingtrument.

5.27 Compliance

5271 Each Party shall comply with all applicable federal, state, and local laws, rules and
reguiations applicable to its performance under this Agreement. Without limiting the foregoing,
Qwast and CLEC agree to keep and maintain in full force and effect all permits, licenses,
certiticates, and other authorities needed to perform their respective obligations hereunder.

5.28 Compliance with the Communications Assistance Law Enforcement Act of
1994

528.1 Each Party represents and warrants that any equipment, facilities or services
provided to the other Party under this Agreement comply with the Communications Assistance
Law Enforcement Act of 1994 (“CALEA"). Each Party shall indemnify and hold the other Party
harmless from any and all penalties imposed upon the other Party for such noncompliance and
shall at the non-compliant Party's sole cost and expense, modify or replace any eguipment,
facilities or services provided to the other Party under this Agreement to ensure that such
equipment, facilities and services fully comply with CALEA.

5.28 Cooperation

5281 The Parties agree that this Agreement involves the provision of Qwest services in
ways such services were not previously available and the introduction of new processes and
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5 10 provide and bill such services, Accordingly, the Parties agree to work jointly and
Hy in testing and Implementing processes for pre-ordering, ordering, mairntenance,
and Dbiling and in reasonably resolving issues which result from such
on on 4 timsly basis. Electronic processes and procedures are addressed in the
1 Upegrational Support Systerns Section of this Agreement.

530 Amendments

%5.30.% When this document is being used as an Interconnection agreement, it can only be

ampadiad in writing, executed by the duly authorized representatives of the Parties.

31  Entire Agreement

This Agreement constitutes the entire agreement between Qwest and CLEC and
attes all prior oral or written agreements, representations, statements, negotiations,
ardings, proposals and undertakings with respect to the subject matter hereof.

The Parties agree to comply with Section 252(i) of the Act, and rules promulgated
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BECTION 6.0 - RESALE
51 Osscription

Wiwest shall offer for resale at wholesale rates any Telecommunications Service
&5 ot retal to subscribers who are not Telecommunications Carriers, subject to the
asnditions of this Section. Al Qwest retail Telecommunications Services are
# resale from Qwest pursuant to the Act and will include terms and conditions
¢ prices) in Qwest's applicable product Tariffs, Catalogs, Price Lists, or other retail
ong Services offerings. To the extent, however, that a conflict arises between
sonditions of the Tariff, Catalog, Price List, or other retail Telecommunications

g and this Agreernent, this Agreement shall be controlling.

While this Section of this Agreement addresses the provision of certain Qwest
AEC for resale by CLEC, the Parties also acknowledge that CLEC is required to
Tetecommunications Services to Qwest for resale by Qwest. Upon request by
= shall make its Telecommunications Services available to Qwest for resale
i applicable provisions of the Telecommunications Act of 1996, the FCC's
5 and rules, and the Commission's relevant orders and rules,

%

i Lartain Qwest services are not available for resale under this Agreement, as

ik Bection. The applicable discounts for services available for resale are identified in

Terms and Conditions

$ Y Qwest shall ofter introductory training on procedures that CLEC must use to
Crwast's 088 at no cost to CLEC. if CLEC asks Qwest personne! to travel to CLEC's
ialiver training, CLEC will pay Qwest's reasonable travel related expenses. Qwest
ofter o CLEC other training at reasonable costs.

Borvites available for resale under this Agreement may be resold only to the same
ot g0 user to which Qwest sells such services where such restrictions have been ordered
ovindd By the Commission. Such restrictions are listed below in this Section.

22 Promotional offerings of ninety (90) days or less are available for resale.
o promations are available for resale under the same terms and conditions that are
weinble to Qwest retall end users, with no wholesale discount. Should Qwest re-offer
any peomotion for a sequential ninety (90) day or less promotion period following the
matisl ningty (90) day or less promotion period, then the initial and subsequent
promotion(s) will be available to CLEC for resale with any applicable wholesale discount.

it

| L Market Trials of ninety (90) days or less are not available for resale.

3 Residential services and Lifeline/Link-up services are available only to the
class of end user eligible to purchase these services from Qwest.

Universal Emergency Number Service is not available for resale.
raency Number Service (“E911/911" service) is provided with each local
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qe Service line resold by CLEC whenever £911/911 service would be provided
e game ing (f provided by Qwest to a Qwest retail end user.

£ Nan-Telecommunications  Services, such as inside wiring and
smapmenance, calling cards and CPE, are not available for resale,

Voice messaging service is available for resale at the retail rate with no
st Enhenced services and information services other than voice messaging are
avaiable for resale.

: Qwest will make retail Contract Service Arrangements (CSA) available for
It wt the wholesale discount rate specified in Exhibit A of this Agreement. All terms
undifions (except prices) in Qwest's applicable Tariffs, Catalogs, Price Lists, or

' retait Telecommunications Services offerings will apply to resale of CSAs,
g early termination liability. Nothing in this Agreement shall affect any obligation
ol any Owest retail end user that early terminates a CSA, including payment of any early
werminRtion charges.

3 Grandfathered services are available for resale by CLEC to existing end
75 of the grandfathered product or service.

682259 Centrex terms and conditions related to calculation of charges for, and
iaring of common blocks, station lines and optional features will be based on the
entrex definition of a system and CLEC's serving location.

6.2.2.9.1 Where a common block is applicable, a Centrex systemn is defined
by a single common block or multiple common blocks for a single CLEC within a
single Central Office switching system. A common block defines the dialing plan
for intercom calling, access to the Public Switched Network and/or private
facilities, station line and system restrictions and feature access arrangements
and functionality. CLEC may purchase multiple common blocks within a single
Central Office switching system when CLEC requires different dialing plans,
teature access arrangements and station line or system restrictions within a
single system operation. CLEC with multiple common blocks within the same
Central Office switch may have Network Access Register and Private Facility
trunk groups aggregated across multiple common blocks. Centrex system based
optional features (i.e. Automatic Route Selection) may not be aggregated across
multiple common blocks. A Centrex system must provide station lines to at least
orie location and may provide station lines to multiple locations.

52292 Centrex station lines are provisioned and charges are calculated
based on serving CLEC's location. A location is defined as the site where Qwest
tacilities (cable plant from the serving Central Office switch) meet CLEC facilities
{inside wire). In a multi-tenant building, Qwest may bring facilities directly to a
single point of Interconnection with CLEC facilities, typically in a basement
equipment room, which would be considered a single location for this multi-
tenant building. Should Qwest bring service to multiple floors or offices within a
multi-tenant  building each floor or office with a separate CLEC facilities
termination point is considered a location. CLEC with multiple buildings within
contiguous property (campus) will be provisioned and billed as a single location.
Contiguous property is defined as property owned or leased by a single CLEC
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and not separated by public thoroughfare, river or railroad rights-of-way.
Froperty will be considered contiguous when connected via connecting
passageways or conduit acceptable to Qwest for its facilities. CLEC with Centrex
station lines from multiple Central Office switching systems, within the same
Qwest Wire Center, and provisioned to the same location will not be charged for
service or provisioned as if service was originating from a single Centrex system.
For example, station lines may only be aggregated from a single Centrex CLEC
system fo a single CLEC serving location for rating purposes. CLEC rnay not

specity a Centrai Office as CLEC's location for the termination of Centrex station
iines.

82210 Private line service used for Special Access is available for resale but not
at a discount.

.22 1 Reserved for Future Use.

G222 Telecommunications Services provided directly to CLEC for its own use
and not resold to end users must be identified by CLEC as such, and CLEC will pay
CGwest retail prices for such services.

£.23 Qwest shall provide to CLEC Telecommunications Services for resale that are at
tequal in quality and in substantially the same time and manner that Qwest provides thess
sarvices to itself, its subsidiaries, its affiliates, other resellers, and Qwest's retail end users.
“west shall also provide resold services to CLEC in accordance with the Commission's retail
sprvice quality requirements, if any. Qwest further agrees to reimburse CLEC for credits or
finas and penalties assessed against CLEC as a result of Qwest's failure to provide service to
CLEC, subject to the understanding that any payments made pursuant to this provision will be
an offset and credit toward any other penalties voluntarily agreed to by Qwest as part of a
pariormance assurance plan, and further subject to the following provisions:

6.2.3.1 Qwest shall provide service credits to CLEC for resold services in
acnordance with the Commission's retail service requirements that apply to Qwest retail
sarvices, if any. Such credits shall be limited in accordance with the following:

£.2.3.1.1 Qwest's service credits to CLEC shall be subject to the wholesale
discount;

£6.2.3.1.2 Qwest shall only be liable to provide service credits in accordance with
the resold services provided to CLEC. Qwest is not required to provide service
credits for service failures that are the fault of the CLEC;

6.2.3.1.3 Qwest shall not be liable to provide service credits to CLEC if CLEC is not
subject to the Commission's service quality requirements;

6.2.3.1.4 Qwest shall not be liable to provide service credits to CLEC it CLEC does
not provide service quality credits to its end users.

8.2.3.1.5In no case shall Qwest's credits to CLEC exceed the amount Qwest
woulg pay a Qwest end user under the service quality requirements, less any
wholesale discount applicable to CLEC's resold services.
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6.2.3.1.51n no case shall Qwest be required to provide duplicate reimbursement or
payment to CLEC for any service quality failure incident.

6.2.3.2 Fines and Penalties --- Qwest shall be liable to pay to CLEC fines and
penalties for resold services in accordance with the Commission's retail service

requirements that apply to Qwest retail services, if any. Such credits shall be limited in
accordance with the following:

6.2.3.2.1 Qwest's fines and penalties paid to CLEC shall be subject to the
wholesale discount;

6.2.3.2.2 Qwest shall only be liable to provide fines and penalties in accordance
with the resold services provided to CLEC. Qwest is not required to pay fines and
penalties for service failures that are the fault of the CLEC:

6.2.3.2.3 Qwest shall not be liable to provide fines and penalties to CLEC if CLEC

18 not subject to the Commission's fine and penalty requirements for service
quality;

6.2.3.2.4 In no case shall Qwest's fines and penalties to CLEC exceed the amount
Qwest would pay the Commission under the service quality plan, less any
wholesale discount applicable to CLEC's resold services.

6.2.3.2.5In no case shall Qwest be required to provide duplicate reimbursement or
payment to CLEC for any service quality failure incident.

B5.2.4 in the event that there are existing agreements between CLEC and Qwest for
resale under Qwest retail Tariff discounts, CLEC may elect to continue to obtain services for
rgsale undar the existing agreements and retail Tariff discounts, or CLEC may elect to terminate
such exisling agreements and obtain such services by adopting this Agreement pursuant to the
Cienerat Terms of this Agreement. f CLEC so adopts this Agreement, the associated wholesale
discount specified in Exhibit A of this Agreement will apply.

6.2.5 [Reserved for future use]

6.2 The Parties may not reserve blocks of telephone numbers except as allowed by
applivable law or regulation.

6.2.7 Qwest will accept at no charge one primary white pages directory listing for each
main telephone number belonging to CLEC's end user based on end user information provided
o Qwest by CLEC. Qwest will place CLEC's end users' listings in Qwest's directory assistance
database and will include such listings in Qwest's directory assistance service. Additional terms

and conditions with respect to directory listings are described in the Ancillary Services Section
and the (Qwest Dex Section of this Agreement.

%.2.8 Qwest shall provide to CLEC, for CLEC's end users, E911/91 1 call routing to the
appropriate Public Safety Answering Point (“PSAP"). Qwest shall not be responsible for any
tallure of CLEC to provide accurate end-user information for listings in any databases in which
Clwast is required to retain and/or maintain such information. Qwest shall provide CLEC's end
user information to the Automatic Location l|dentification/Database Management System
{("ALVDMS™). Qwest shall use its standard process to update and maintain CLEC’s end user
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service infermation in the ALI/DMS used to support E911/911 services on the same schedule

taat & uses for its retail end users. Qwest assumes no liability for the accuracy of information
sroviged by CLEC.

5.2.8 If Qwest provides and CLEC accepts Qwest's directory assistance service or
Gpmrator services for CLEC's resold local Exchange Service lines, IntralATA, such directory

SEIstance and operator services may be provided with branding as provided in the Ancillary
Services Section of this Agreement.

$.2.10 CLEC shall designate the Primary Interexchange Carrier (PIC) assignments on
bohalf of #s end users for Inter L ATA and IntralLATA services. CLEC and Qwest shall follow all
apphcable laws, rules and regulations with respect to PIC changes. Qwest shall disclaim any
ity tor CLEC's improper InterLATA and IntraLATA PIC change requests, and CLEC shali

Aamm any habiity for Qwest's improper InterLATA (when applicable) and IntraLATA PIC
S TaGUests.

H.211 When end users switch from Qwest to CLEC, or to CLEC from any other Reseller
ang i they do not change their service address to an address served by a different central

office. such end users shall be permitted to retain their current telephone numbers if they so
fHasire

6212 In the event Qwest terminates the provisioning of any resold services to CLEC for
any reason CLEC shall be responsible for providing any and all necessary notice to its end
users of the termination. In no case shall Qwest be responsible for providing such notice to
GLEGs end users. Qwest will provide notice to CLEC of Qwest's termination of a resold service
on & timely basis consistent with Commission rules and notice requirements.

5213 The underlying network provider of a resold service shall be entitled to receive,
from the purchaser of Switched Access, the appropriate access charges pursuant to its then
effgctive Switched Access Tariff.

6.2.14 Resold services are available where facilities currently exist and are capable of
providing such services without construction of additional facilities or enhancement of existing
iacilities. Mowever, if CLEC requests that facilities be constructed or enhanced to provide
rasold services, Qwest will construct facilities to the extent necessary to satisty its obligations to
provide basic local Exchange Service as set forth in Qwest's Exchange and Network Services
Tardf (Colorado only for name of Tariff) and Commission rules. Under such circumstances,
Qwest will develop and provide to CLEC a price quote for the construction. Construction
charges associated with resold services will be applied in the same manner that construction
charges apply to Qwest retail end users. |f the quote is accepted by CLEC, CLEC will be billeg
the quoted price and construction will commence after receipt of payment.

63  Rales and Charges

8.3.1 Wholesale discounts for resold Telecommunications Services offerings are
provided in Exhibit A, The Telecommunications Services offerings available for resale but
axciuded from the wholesale pricing arrangement in the Agreement are available at the retail
Tarift, Price List, Catalog, or other retail Telecommunications Services offering rates.
Telecommunications Services available for resale with or without a wholesale discount are
subject 1o Commission-approved change, and any such changes shall apply from the effective
date of such change on a going-forward basis only.
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8.3.2 The Customer Transfer Charges (CTC) as specified in Exhibit A apply when
transferring services to CLEC.
6.3.3 A Subscriber Line Charge (SLC), or any subsequent federally mandated charge 1o

end users, will continue to be paid by CLEC without discount for each local exchange line resold
under this Agreement. All federal and state rules and regulations associated with SLC as found
in the applicable Tariffs also apply.

6.3.4 CLEC will pay to Qwest the Primary Interexchange Carrier (“PIC") change charge
without discount for CLEC end user changes of interexchange or IntraLATA carriers. Any
change in CLEC's end users' interexchange or IntralLATA carrier must be requested by CLEC
on behalf of its end user, and Qwest will not accept changes to CLEC's end users’
interexchange or IntralLATA carrier(s) from anyone other than CLEC.

6.3.5 CLEC agrees to pay Qwest when its end user activates any services or features
that are billed on a per use or per activation basis (e.g., continuous redial, last call return, call
vack calling, call trace) subject to the applicable discount in Exhibit A as such may be amended
pursuant to this Section. With respect to all such charges, Qwest shall provide CLEC with
sufficient inforrnation to enable CLEC to bill its end users.

8.3.6 Miscellaneous charges applicable to services ordered for resale by CLEC will apply
it such miscellaneous charges apply for equivalent services ordered by Qwest retail end users,
except that CLEC will receive any applicable wholesale discount. Such miscellanecus charges
include charges listed in the applicable Tariff,

6.3.7 it the Commission orders additional services to be available for resale, Qwest will
revise Exhibit A to incorporate the services added by such order into this Agreement, effective
on the date ordered by the Commission. If the Commission indicates those additional services
must be available for resale at wholesale discount rates, those additicnal services will be added
to this Agreement at the original Agreement wholesale discount rate.

838 Qwest shall timely bill new or changed Commission-ordered resale rates or
charges using the effective date for such rates or charges as ordered by the Commission. I
Qwast bills CLEC amounts different from new or changed rates or charges after the effective
date of such rates or charges, Qwest shall make appropriate bill adjustments or provide
appropriate bill credits on CLEC's bili(s).

6.3.9 lIf rates for services resold by CLEC under this Agreement change, based on
changes in Qwest's Tariffs, Catalogs, Price Lists or other retail Telecommunications Services
offerings, charges billed to CLEC for such services will be based upon the new Tarifs, Catalogs,
Price Lists, or other retail Telecommunications Services offerings rates less the applicable
wholesale discount, if any, as agreed to herein or as established by Commission order. The
new rate will be effective upon the effective date of the Tariff, Catalog, Price List, or other retail
Telecommunications Services offerings.

6.3.10 Product-specific nonrecurring charges as set forth in [Qwest's] applicable Tariffs,
Catalogs, Price Lists, or other retail Telecommunications Services offerings will apply when new
or additional resold services are ordered and installed at CLEC's request for use by CLEC's end
users. Such nonrecurring charges wili be subject to the wholesale discount, i any, that applies
to the underlying service being added or changed.
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6.4 Crdering Process

G4 CLEC, or CLEC's agent, shall act as the single point of contact for its end users’
service needs. including without limitation, sales, service design, order taking, provisioning,
change orders, training, maintenance, trouble reports, repair, post-sale servicing, billing,
collection and inquiry. CLEC shall inform its end users that they are end users of CLEC for
resold services. CLEC's end users contacting Qwest in error will be instructed to contact CLEC;
and Qwest's end users contacting CLEC in error will be instructed to contact Qwest. In
responding to calls, neither Party shall make disparaging remarks about each other. To the
extent the correct provider can be determined, misdirected calls received by either Party will be
referred o the proper provider of local Exchange Service; however, nothing in this Agreement
shall be deemed to prohibit Qwest or CLEC from discussing its products and services with
CLEC's or Qwest's end users who call the other Party,

6.4.2 CLEC shall transmit to Qwest all information necessary for the ordering (billing,
listing and other information), installation, repair, maintenance and post-installation servicing
according to Qwest's standard procedures, as described in the Qwest Interconnect & Resale
Resource Guide available on Qwest's public web site located at
hip/rwww gwest.com/wholesale/.  Information shall be provided using Qwest's designated
Local Service Request (LSR) format which may include the LSR, end user and resale forms.

8.4.3 Qwest will use the same performance standards and criteria for instaliation,
provisioning, maintenance, and repair of services provided to CLEC for resale under this
Agreement as Qwest provides to itself, its affiliates, its subsidiaries, other resellers, and Qwest
retail end users. The installation, provisioning, maintenance, and repair processes for CLEC's
resale service requests are detailed in the Support Functions Section of this Agreement, and
are applicable whether CLEC's resale service requests_ are submitted via Operational Support
System or by facsimile.

6.4.4 CLEC is responsible for providing to Qwest complete and accurate end user listing
information including initial and updated information for directory assistance service, white
pages directories, and E911/911 Emergency Services. The Ancillary Services Section of this
Agreement contains complete terms and conditions for listings for directory assistance service,
white pages directories, and E911/911 Emergency Services.

6.4.5 It Qwest's retail end user, or the end user's new local service provider orders the
discontinuance of the end user's existing Qwest service in anticipation of end user moving to a
new local_service provider, Qwest will render its closing bill to the end user, discontinuing billing
as of the date of the discontinuance of Qwest's service to the end user. If a CLEC that currently
provides resold service to an end user, or if end user's new local service provider, orders the
discontinuance of existing resold service from CLEC, Qwest will bill the existing CLEC for
gervice through the date end user receives resold service from the existing CLEC. Qwest will
nofily CLEC by Operational Support System interface, facsimile, or by other agreed-upon
processes when an end user moves from one CLEC to a different local service provider. Qwest
will not provide CLEC with the name of the other local service provider selected by the end user.

6.4.8 CLEC shall provide Qwest and Qwest shall provide CLEC with points of contact for
order entry, problem resolution and repair of the resoid services. These points of contact will be

identified for both CLEC and Qwest in the event special attention is required on a service
request.
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647 Prior to placing orders on behalf of the end user, CLEC shall be responsible for
ebtaining and having in its possession Proof of Authorization ("POA"), as set forth in the Proof of
Asithorization Section of this Agreement

£.4.8 Due date intervals for CLEC's resale service requests are established when
service requests are received by Qwest through Operational Support Systems or by facsimile.
ntervals provided to CLEC shall be equivalent to intervals provided by Qwest to itself, its
affiliates, its subsidiaries, other resellers, and to Qwest's retail end users.

65  Billing

8.5.1 Qwest shall bill CLEC and CLEC shall be responsible for all applicable charges for
the resold services as provided herein. CLEC shall also be responsible for all Tariffed,
Cataloged, Price Listed, and other retail Telecommunications Services offerings charges and
charges separately identified in this Agreement associated with services that CLEC resells to an
end user under this Agreement.

8.5.2 Qwest shall provide CLEC, on a monthly basis, within seven (7) to ten (10)
calendar days of the last day of the most recent billing period, in an agreed upon standard
glectronic billing format as detailed in the Access to Operational Support Systems Section of
this Agreement, billing information including (1) a summary bill, and (2) individual end user sub-
account information consistent with the samples available for CLEC review.

86  Maintenance and Repair

6.681 Qwest will maintain its facilities and equipment used to provide CLEC resold services.
CLEC or its end users may not rearrange, move, disconnect or attempt to repair Qwest's
tacilities or equipment, including facilities or equipment that may terminate or be located at the
CLEC's end users premises, other than by connection or disconnection to any interface

between Qwest and the end user's facilities, without the written consent of Qwest.

6.6.2 Maintenance and repair procedures are detailed in the Access to Operational Support
SBysterns of this Agreement. Access to telephone numbers and dialing parity are discussed in
Access to Telephone Numbers Section and Local Dialing Parity Section of this Agreement.

8.6.3 CLEC and Qwest will employ the procedures for handiing misdirected repair calls as
specifisd in the Support Functions Section of this Agreement.
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SECTION 7.0 - INTERCONNECTION
7.4 interconnection Facility Options

7.1.1  This Section describes the Interconnection of Qwest's netwark and CLEC's network for
e purpose of exchanging Exchange Service (EAS/Local traffic), Exchange Access (IntraLATA
Toll) and Jointly Provided Switched Access (InterLATA and IntralLATA) traffic. Qwest will
provide interconnection at any technically feasible point within its network, including but not
fimited to. (i) the line-side of a local switch (i.e., locatl switching); (ii) the trunk side of a iocal
switch, (iii} the trunk connection points for a tandem switch, (iv) central office cross-connection
points, (v) out-of-band signaling transfer points necessary to exchange traffic at these points
and access call-related databases, and (vi) points of access to unbundied network elements.
The Unbundled Network Elements Section of this Agreement describes Interconnection at
points {i), (iv), {v), and (vi), although some aspects of these interconnection points are described
in the Interconnection Section of this Agreement. "Interconnection” is as described in the Act
and refers to the connection between networks for the purpose of transmission and routing ot
telephone Exchange Service traffic and exchange access traffic at points (ii) and (iily described
above, Interconnection, which Qwest currently names “Local Interconnection Service" (LiS) is
provided for the purpose of connecting end office switches to end office switches or end office
switches to local or access tandem switches for the exchange of Exchange Service (EAS/Local
trattic); or end office switches to access tandem switches for the exchange of Exchange Access
(IntralLATA Toll) or Jointly Provided Switched Access traffic. Qwest tandem to CLEC tandem
switch connections will be provided where technically feasible. Qwest local tandem to Qwest

access tandem and Qwest access tandem to Qwest access tandem switch connections are not
provided.

7.1.11 Qwest will provide to CLEC Interconnection at least equat in quality to
that provided to itself, to any subsidiary, affiliate, or any other party to which it provides
interconnection. Qwest will provide Interconnection under rates, terms and conditions
that are just, reasonable and non-discriminatory. Qwest shall comply with all state
wholesale and retail service quality requirements.

7.1.2 Methods of Interconnection

The Parties will negotiate the facilities arrangement used to interconnect their respective
networks. CLEC shall establish at least one Physical Point of Interconnecticn in Qwest territory
in each LATA the CLEC has local customers. The Parties shall establish, through negotiations,
al least one of the following Interconnection arrangements : (1) a DS1 or DS3 Qwest provided
entrance facility; (2) Collocation; (3) negotiated Mid-Span Meet POI facilities: (4) Other
technically feasible methods of Interconnection.

7.1.21 Entrance Facility. Interconnection may be accomplished through the
provision of a DS1 or DS3 entrance facility. An entrance facility extends from the Qwest
Serving Wire Center to CLEC's switch location or POl. Entrance facilities may not
extend beyond the area served by the Qwest Serving Wire Center. The rates for
entrance facilities are provided in Exhibit A. Qwest's Private Line Transport service is
available as an alternative to entrance facilities, when CLEC uses such Private Line
Transport service for multiple services. Entrance Facilities may not be used for
interconnection with unbundled network elements.
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7.1.2.2 Collocation. Interconnection may be accomplished through the
Collocation arrangements offered by Qwest. The terms and conditions under which
Collocation will be available are described in the Collocation Section of this Agreement.
When Interconnection is provided through the Collocation provisions of the Collocation
Section of this Agreement, the Expanded Interconnection Channel Termination (EICT)

rate elements, as described in the Interconnection Section and Exhibit A of this
Agreement will apply.

7.1.2.3 Mid-Span Meet POI. A Mid-Span Meet POl is a negotiated Point of
Interface, limited to the Interconnection of facilities between one Party's switch and the
other Party's switch. The actual physical Point of interface and facilities used will be
subject to negotiations between the Parties. Each Party will be responsible for its
portion of the build to the Mid-Span Meet POI. A Mid-Span Meet POI shall not be used
by CLEC to access unbundled network elements. These Mid Span Meet POls wili
consist of facilities used for the provisioning of one or two way local/intralATA and
Jointly Provided Switched Access Interconnection trunks, as well as miscellaneous
trucks such as Mass Caliing Trunks, OS/DA, 911 and including any dedicated DS1, DS3
transport trunk groups used to provision originating CLEC traffic.

7.1.2.3.1. The Mid-Span Fiber Meet architecture raquires each party to own
its equipment on its side of the Point of Interconnection (POIl). CLECs may
designate Mid Span Fiber Meet as the target architecture, except in scenarios

where it is not technically feasible to where the parties disagree on midpoint
location.

7.1.2.3.2. in a Mid-Span Fiber Meet the Parties agree to establish technical
interface specifications for Fiber Meet arrangements that permit the successful
Interconnection and completion of traffic routed over the facilities that
interconnect at the Fiber Meet. The CLEC is responsible for providing at its
location the Fiber Optic Terminal (“FOT")} equipment, muitiplexing, and fiber
required to terminate the optical signal provided by Qwest. Qwest is responsible
for providing corresponding FOT(s), multiplexing, and fiber required to terminate
the optical signal provided by CLEC

7.1.2.3.3. The Parties shall, wholly at their own expense, procure, install,
and maintain the FOT(s) in each of their locations where the Parties establish a
Fiber Meet with capacity sufficient to provision and maintain all {runk groups. The
Parties shall mutually agree on the capacity of the FOT(s) to be utilized based on
equivalent DS1s and DS3s necessary for transport of forecasted local
Interconnection trunking. Each Party will also agree upon the optical frequency
and wavelength necessary to implement the Interconnection.

7.1.2.3.4 Intentionally Left Blank

7.1.24 Intentionally left blank
7.1.2.4.1 Intentionally left blank
7.1.242 intentionally left blank

7.1.2.4.3 Intentionally left blank
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7.1.244 Intentionally left blank
7.1.2.45 Intentionally left blank
7.1.24.6 Intentionally left blank
7.1.24.7 Intentionally left blank
7.1.24.8 Intentionally left blank
71249 Intentionally left biank
7125 Qwest agrees to provide local interconnection trunk diversity to the same

axtent it does so in Qwest's local network.
Exchange of Traffic

Description

7.2.11 This Section addresses the exchange of traffic between CLEC's network
and Qwest's network. Where either Party interconnects and delivers traffic to the other
from third parties, each Party shall bill such third parties the appropriate charges
pursuant to its respective Tariffs or contractual offerings for such third party terminations.
Unless otherwise agreed to by the Parties, via an amendment to this Agreement, the
FParties will directly exchange traffic between their respective networks without the use of
third party transit providers.

7.21.2 The traffic types to be exchanged under this Agreement include:
7.2.1.2.1 EAS/Local Exchange Service (EAS/Local) traffic as defined in this
Agreement.
7.21.2.2 IntralATA Toll Exchange Access (IntralLATA Teoll) traffic as

defined in this Agreement.

72123 Jointly Provided Switched Access Service is defined and
governed by the FCC and State Access Tariffs, Muitiple Exchange Carrier
Access Billing (MECAB) and Mutltiple Exchange Carrier Ordering and Design
(MECOD) Guidelines, and is not modified by any provisions of this Agreement.
Jointly Provided Switched Access is associated with Meet-Point-Billing.

7.2.1.2.4 Transit traffic is any ftraffic that originates from one
Telecommunications Carrier's network, transits another Telecommunications
Carrier's network, and terminates to yet another Telecommunications Carrier's
network. For purposes of the Agreement, transit traffic does not include traffic
carried by Interexchange Carriers. That traffic is defined as Jointly Provided
Switched Access. Transit service is provided by Qwest, as a local and access
tanderr provider, to CLEC to enable the compietion of calls originated by or
terminated to another Telecommunications Carrier {(such as another CLEC, an
existing LEC, or a wireless carrier), which is connected to Qwest's local or
access tandemns. To the extent that CLEC's switch functions as a local or access
tandem switch, as defined in this Agreement, CLEC may also provide transit
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service to Qwest.

72125 Traffic having special billing or trunking requirements includes, but
is not limited to, the following:

Directory Assistance;

911/E911;

Operator busy line interrupt and verify; and
Tolil free services.

coge

7.2.2 Terms and Conditions

e e 43 &

Transport and Termination of Exchange Service (EAS/Local) Traffic

7.2.2.1.1 Exchange Service (EAS/Local) traffic will be terminated as Local
interconnection Service (LIS).

7.221.2 As negotiated between the Parties, the transport of Exchange
Service (EAS/Local) traffic may occur in several ways:

7.2.2.1.2.1 One-way or two-way trunk groups may be established.
However, if either Party elects to provision its own one-way trunks for
delivery of Exchange Service (EAS/Local) traffic to be terminated on the
other Party’'s network, the other Party must also provision its own one-
way trunks to the extent that traffic volumes warrant.

722122 CLEC may purchase transport services from Qwest or
from a third party, including a third party that has leased the Private Line
Transport Service facility from Qwest. Such transport provides a
transmission path for the LIS trunk to deliver the originating Party's
Exchange Service EAS/Local Traffic to the terminating Party’s end office
or tandem for call termination. Transport may be purchased from Qwest
as tandem routed (i.e., tandem switching, tandem transmission and direct
trunked transport) or direct routed (i.e., direct trunked transport). This

Section is not intended to alter either Party’s obligation under Section
251(a) of the Act.

7.2.2.1.3 When either Party utilizes the other Party's tandem switch for the
exchange of local traffic, where there is a DS1's worth of traffic (512 CCS)
between the originating Party’s end office switch delivered to the other Party's
tandem switch for delivery to one of the other Party’s end office switches, the
originating Party will order a direct trunk group to the other Party’s end office. To
the extent that CLEC has established a Collocation arrangement at a Qwest end
office location, and has available capacity, CLEC may, at its sole option, provide
two-way direct trunk facilities from that end office to CLEC's switch.

7.22.1.4 LIS ordered to a tandem will be provided as Direct Trunked
Transport between the Serving Wire Center of CLEC's PCI and the tandem.
Tandern transmission rates, as specified in Exhibit A of this Agreement, will apply
te the transport provided from the tandem to Qwest's end office.

Cwest Varsion 3.6 Template Agreement, 03-16-2001 37
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72215 It Direct Trunked Transport is greater than fifty (50) miles in
length, and existing facilities are not available in either Party’'s network, and the
Parties cannot agree as to which Party will provide the facility, the Parties will
construct facilities to a mid-point of the span

72216 Regardless of the number of location routing numbers (LRNs)
used by CLEC in a LATA, Qwest will route traffic destined for CLEC customers
via direct trunking where direct trunking has been established. In the event that

direct trunking has not been established, such traffic shall be routed via a Qwest
tandem.

7.2.2.2 Exchange Access (IntraLATA Toll) Traffic

7.2.2.21 Exchange Access (IntraLATA Toll) traffic shall be delivered to
Qwest at the access tandem or via separate trunks to Qwest's end office(s), as
designated by CLEC.

7.2.2.3 Transit Traffic

7.2.2.3.1 Qwest will accept traffic originated by CLEC for termination to
another CLEC, existing LEC IXC or wireless carrier that is connected to Qwest’s
local and/or access tandems. Qwest will also terminate traffic from these other
Telecommunications Carriers to CLEC. For purposes of the Agreement, Transit
Traffic does not include traffic carried by Interexchange Carriers. That traffic is
defined as Jointly Provided Switched Access.

7.2232 To the extent technically feasible, the Parties involved in
transporting transit traffic will deliver calls to each involved network with
CCS8/SS7 Protocol and the appropriate |SUP/TCAP messages to facilitate full
interoperability and billing functions.

7.2.2.3.3 The originating company is responsible for payment of appropriate
rates 10 the transit company and to the terminating company. In the case of
Exchange Access (IntralATA Toll) traffic where Qwest is the designated
Intral ATA Toll provider for existing LECs, Qwest will be responsible for payment
of apprapriate usage rates. :

7.22.34 When Qwest receives an unqueried call from CLEC to a number
that has been ported to another locat services provider, the transit rate will apply.

7224 Jointly Provided Switched Access. The Parties will use industry
standards developed to handle the provisioning and billing of jointly provided switched
access (MECAB, MECOD, and the Parties' FCC and state access Tariffs). Each Party
wili bill the IXC the appropriate portion of its Switched Access rates. Qwest will also
provide the nne-time notification to CLEC of the billing name, billing address and carrier

identification codes of the IXCs subtending any access tandems to which CLEC directly
connects. This type of traffic is discussed separately in this Section.

7.2.2.5 Interface Code Availability. Supervisory signaling specifications, and the
applicable network channel interface codes for LIS trunks can be found in the Qwest
Techinical Publication for Local Interconnection Service 77398.



Section 7.0
Interconnection

72286 Switching Options.

7.2.2.6.1 SS57 Out of Band Signaling. SS7 Out of Band Signaling is
available for LIS trunks. SS7 Out-of-Band Signaling must be requested on the
order for the new LIS trunks. Common Channel Signaling Access Capability
Service may be obtained through the following options: (a) as set forth in the
Unbundled Network Elements Section of this Agreement; (b) as defined in the
Qwest FCC Tariff #5 (Section 20); or (c) from a third party signaling provider,
Each of the Parties, Qwest and CLEC, will provide for Interconnection of their
signaling network for the mutual exchange of signaling information in accordance
with the industry standards as described in Telcordia documents, including but
not timited to GR-905 CORE, GR-954 CORE, GR-394 CORE and Qwest
Technical Publication 77342.

722862 Clear Channel Capability. Clear Channel Capabiiity (64CCC)
permits 24 DS0-64 Kbps services or 1.536 Mbps of information on the 1.544
Mbps/s ling rate. 84CCC is available for LIS trunks equipped with 887 Out-of-
Band Signaling. 64CCC must be requested on the order for the new LIS trunks.
Qwest will provide CLEC with a listing of Qwest switches fully capable of routing
64CCC traffic through the Qwest website: hittp://www.qwest.com/disclosures.
Where available to Qwest, Qwest will provide CLEC with the same 64CCC on an
alternate route or if necessary via an overlay network.

7.2.2.6.3 MF Signaling. Interconnection trurks with MF signaling may be

ordered by CLEC if the Qwest Central Office Switch does not have S87
capability.

7.2.2.7 Measurement of terminating Local Interconnection Service (LIS) minutes
begins when the terminating LIS entry switch receives answer supervision from the
called end users end office indicating the called end user has answered. The
measurement of terminating call usage over LIS trunks ends when the terminating LIS
entry switch receives discennect supervision from either the calied end user's end office,
indicating the called end user has disconnected, or CLEC's Point of Interconnection,
whichever is recognized first by the entry switch. This is commonly referred to as
“conversation time.” The Parties will only charge for actual minutes of use andfor
tractions thereof of completed calls. Minutes of use are aggregaied at the end of the
billing cycle by end office and rounded to the nearest whole minute.

7.2.2.8 LIS Forecasting

7.2.2.8.1 Both CLEC and Qwest shall work in good faith to define a
mutually agreed upon forecast of LIS trunking.

7.2.2.82 Both Parties shall have the obligation to participate in joint
planning meetings at quarterly intervals to establish trunk design and
provisioning requirements. The Parties agree to provide mutual trunk forecast
information t ensure end user call completion between the Parties’ networks.

Such forecasts shall be for LIS trunking which impacts the switch capacity and
facilities of each Party.
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7.2.2.83 Switch capacity growth requiring the addition of new switching
modules may require six months to order and install. To align with the timeframe
needed to provide for the requested facilities, including engineering, ordering,
installation and make ready activities, the Parties will utilize Qwest standard
forecast timelines, as defined in the standard Qwest LIS Trunk Forecast Forms

for growth planning. For capacity growth, Qwest will utilize CLEC forecasts to
ensure availability of switch capacity.

72284 Each Party will utilize the Forecast cycle outlined on the Qwest
LIS Trunk Forecast Forms, which stipulates that forecasts be submitted on a
quarterly basis. The forecast will identify trunking requirements for a two (2} year
period. From the quarterly close date as outlined in the forecast cycle, the
receiving Party will have one month to determine network needs and place
vendor orders which may require a six (6) month interval to complete the network
build. Seven (7) months after submission of the initial forecast. Qwest will have
the necessary capacity in place to meet the CLEC forecast. After the initial
forecast, Qwest will ensure that capacity is available to meet CLECS' needs. For
ordering information see the Interconnection Section of this Agreement.

7.2.2.85 Both Parties will follow the forecasting and provisioning
requirements of this Agreement for the appropriate sizing of trunks, and use of
direct end office vs. tandem routing.

7.2.2.86 LIS Forecasting Deposits: in the event of a dispute regarding
forecast quantities, where in each of the preceding 18 months, trunks-required is

less than 50% of forecast, Qwest will make capacity available in accordance with
the lower forecast.

7.2.2.8.6.1 In the event of a dispute regarding forecast quantities,
Qwest will make capacity available in accordance with the higher torecast
it CLEC provides Qwest with a deposit according to the following terms.
As to the difference between the lower and higher forecast. Qwest
reserves the right to require, prior to construction, a refundable deposit of
up to one hundred percent (100%) of the estimated cost to provision the
new trunks, if CLEC's trunk utilization over the prior eighteen (18) months
is less than fifty percent (50%) of forecast each month. Qwest will return
the deposit if CLEC's state-wide average trunk forecast to trunk usage
(utilization) ratio exceeds fifty percent (50%) within six {6) monthg of the
forecasting period to which the deposit applies. If CLEC does not achieve
the fifty percent (50%) utilization within six {6) months, Qwest will retain a
pro-rata portion of the deposit to cover its capital cost of previsioning. In
the event Qwest does not have available facilities to provision
Interconnection trunking orders that CLEC forecasted and for which
CLEC provided a deposit, Qwest will immediately refund a pro rata
portion of the deposit associated with its facility shortfall. Ancillary trunk
groups, such as mass calling, are excluded from the ratic

7.2.2.86.2 Reserved for Future Use

7.2.2.8.7 Joint planning meetings wiil be used to bring clarity to the process.
Each Party will provide adequate information asscciated with the Qwest LIS
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Trunk Forecast Forms in addition to its forecasts. Durnng the joint planning
meetings, both Parties shall provide inforrnation on major network projects
anticipated for the following year that may impact the other Party's foracast or
Interconnection requirements. No later than two weeks prior to the joint planning
meetings, the Parties shall exchange information to facilitate the planning
process. Qwest shall provide CLEC a report reflecting then current spare
capacity at each Qwest switch that may impact the Interconnection traffic. Qwest
shall also provide a report reflecting then current blocking of local direct and
alternate final trunk groups, Interconnection and non-Interconnection alike.
CLEC will be provided Interconnection trunk group data on its own trunks. The
information is proprietary, provided under non-disclosure and is to be used solely
for Interconnection network planning.

7.2.2.8.8 In addition to the above information, CLEC shall provide:
7.2.2.881 Completed Qwest LIS Trunk Forecast Forms; and
7.2.28.8,2 Any planned use of an alternate tandem provider.

7.2.2.8.9 In addition to the above information, the foliowing information will

be available through the Local Exchange Routing Guide or the Interconnections

(ICONN) Database. The LERG is available through Telcordia. ICONN is

available through the Qwest Web site located at htp://www.uswest.com/cgi-
bin/iconn/iconn.pl.

7.2.2.8.9.1 Qwest Tandems and Qwest end offices (LERG),
722892 CLLI codes (LERG);
7.2.2.8.9.3 Business/Residence line counts (ICONN);
7.2.2.8.9.4  Switch type (LERG or ICONN); and
7.2.2.8.9.5 Current and planned switch generics (ICONN).
7.2.2.8.10 Qwest Network Disclosure of deployment information for specific

technical capabilities (e.g., ISDN deployment, 64 CCC, etc.) shall be provided on
Qwest's web site, http://www.qwest.com/disclosures.

7.2.2.8.11 When appropriate, Qwest wiil notify CLEC through the Qwest
Trunk Group Servicing Request (TGSR) process of the need to take action and
place orders in accordance with the forecasted trunk requirements. CLEC shall
respond to the TGSR within ten (10) business days of receipt.

7.2.2.8.12 The following terms shall apply to the forecasting process:

7.2.2.8.12.1 CLEC forecasts shall be provided to Qwest as detailed in
the standard Trunk Forecast Form:

7.2.2.8.12.2 CLEC forecasts provided to Qwest and forecasting
information disclosed by Qwest to CLEC shall be deemed Confidential
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Information and the Parties may not distribute, disclose or reveal, in any
form, this material other than as allowed and described in this Section.

7228123 The Parties may disclose, on a need to know basis
only, CLEC forecasts and forecasting information disclosed by Qwest, to
legal personnel, if a legal issue arises, as well as to network and growth
planning personnel responsible for preparing or responding to such
torecasts or forecasting information. In no case shall the aforementioned
personnel who have access to such Confidential Information be invoived
in the Parties’ retail marketing, sales or strategic planning. The Parties
will inform all of the aforementiocned personnel, with access to such
Confidential Information, of its confidential nature and will require
personnel to execute a nondisclosure agreement which states that, upon
threat of termination, the aforementioned personnel may not reveal or
discuss such information with those not authorized to receive it except as
specifically authorized by law.

7228124 The Parties shall maintain confidential forecasting
information in secure files and locations such that access to the forecasts
is limited to the personnel designated in subsection above and such that
no other personnel have computer access to such information.

7.2.2.8.13 ff a trunk group is consistently utilized at less than fitty percent
(50%) of rated busy hour capacity each month of any consecutive three (3)
month period, Qwest will notify CLEC of Qwest's desire to resize the trunk group.
Such notification shall include Qwest's information on current utilization levels. If
CLEC does not submit an ASR to resize the trunk group or provide Qwest with its
reasons for maintaining excess capacity within thirty (30) calendar days of the
written notification, Qwest may reclaim the unused facilities and rearrange the
trunk group. When reclamation does occur, Qwest shall not leave the CLEC-
assigned trunk group with less than twenty five percent (25%) excess capacity.
Ancillary trunk groups are exciuded from this treatment.

7.2.2.8.14 Intentionally Left Blank

7.2.2.8.15 Each Party shall provide a specified point of contact for pianning,
forecasting and trunk servicing purposes.

7.2.2.8.16 Interconnection facilities provided on a route that involves.
extraordinary circumstances may be subject to the Construction Charges, as
detailed in the Construction Charges Section of this Agreement. When Qwest
claims extraordinary circumstances exist, it must apply to the Commission for
approval of such charges by showing that CLEC alone is the sole cause of such
construction. Qwest shall initiate such proceeding within ten (10) calendar days
of notifying CLEC in writing that it will not construct the requested facilities, or
within ten (10) calendar days of notice from CLEC in writing that Qwest must
either commence construction of the facilities or initiate such proceeding with the
Commission. In this proceeding, Qwsst shall not object to using the most
expeditious procedure available under state law, rule or regulation. Qwest shall
be relieved of its obligation of constructing such facilities during the pendency of
the proceeding before the Commission. If the Commission approves such

Qwest Version 3.6 Template Agreement, 03-168-2001 42
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the overall capacity of the route involved. Qwest and CLEC may also chooss o
work in good faith to identify and locate alternative routes that can be used 1o
accommodate CLEC forecasted build. Extraordinary circumstances inciude, but
are not limited to, natural obstructions such as lakes, rivers, or steep terrain, and
legal obstructions such as governmental, federal, Native American or private
rights of way. The standard Qwest forecast period of six {(8) months may not
apply under these circumstances. Construction Charges shall not apply in the
event that construction is an augment of an existing route.

charges, Qwest and CLEC will share costs in proportion tc each Pany's use of

7.2.2.9 Trunking Requirements

7.2.2.9.1 The Parties will provide designed Interconnection facilities that
meet the same technical criteria and service standards, such as probability of
blocking in peak hours and transmission standards, in accordance with currant

industry standards, state requirements and standards provided for in the ROC
and incorporated herein by reference.

7.2.2.9.1.1 Qwest shall provide to CLEC monthly reports on all
Interconnection trunk groups and quarterly reports on all interoffice trunk
groups carrying EAS/local traffic between Qwest tandem switches and
Qwest end office switches. The reports will contain busy hour traffic data,
including but not limited to, overflow and the number of trunks in each
trunk group.

72282 Reserved for Future Use.

7.2.293 Separate trunk groups may be established based on billing,
signaling, and network requirements. The tollowing is the current list of traffic

types that require separate trunk groups, unless specificaily otherwise stated in
this Agreement.

a) Directory Assistance trunks (where the switch type requires
separation from Operator Services trunks);

b} 911/E911 trunks;

c) Operator Services trunks (where the switch type requires

separation from Directory Assistance trunks)
d) Mass calling trunks, if applicable.

7.2.2.9.31 Exchange Service (EAS/local). Exchange Access
(IntralL ATA toil carried solely by Local Exchange Carriers)
Jointly Provided Switched Access (InterLATA  and
Intral ATA toll involving a third-party IXC) and may be
combined in a single LIS trunk group or transmitted on
separate LIS trunk lieu of PLU # it is availabie. group or
transmitted on separate LIS trunk groups.

Qwest Version 3.6 Template Agreement, 03-16-2001 43
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722932 Exchange Service (EAS/lLocal) traffic shall not be
combined with Switched Access, not including Jointly
Provided Switched Access, on the same trunk group, i.e.
EAS/Local may not be combined with FGD to a Qwest
Access Tandem Switch and/or End Office Switch

72284 Trunk group connections will be made at a DS1 or rnultiple DS1
level for exchange of EAS/Local, and IntrallLATA Toll/Jointly Provided Switched
Access traffic. Directary Assistance, 911/E911, Operator busy line interrupt and

verify; and toll free service trunk groups may be made below a DS1 level, as
negotiated.

7.22.95 The Parties will provide Common Channel Signaling (CCS) to one
ancther in conjunction with all trunk circuits, except as provided below.

7.22.9.5.1 The Parties will provision all trunking using SS7/CCS
capabilities. Redundant MF signaling networks will not be provided
unless specifically called for in this Agreement. Exceptions to this
arrangement would be limited to operator services trunking, directory
assistance trunking, 911 trunking and any others currently available in the
Qwest network only on MF signaling. Qwest will not require a Bona Fide
Request to accomplish Interconnection with a Qwest Central Office
Switch not currently equipped for SS7 and where MF signaling is used.
When the SS7/CCS option becomes available in the Qwest network ior
said trunking, the Parties will provision new trunks using SS7. In addition,
the Parties will jointly work to convert existing trunking to S87, as
appropriate.

7.2.29.5.2  When the Parties interconnect via CCS for Jointly Provided
Switched Access Service, the tandem provider will provide MFE/CCS

interworking as required for Interconnection with Interexchange Carriers
who use MF signaling.

7.2.2.96 With the exception described below, the CLEC shall terminate

Exchange Service (EAS/Local) traffic on Qwest Local Tandems or End Office
Switches.

7.2.2.9.6.1 In the complete absence of a Local Tandem serving a
particular ILEC end office(Qwest or non-Qwest), EAS/Local, Exchange
Access (IntraLATA Toli) and Jointly Provided Switched Access traific
between the ILEC end office switch and CLEC switch may be exchanged
by the Parties through LIS trunk groups established directly between (1)
CLEC switch and Qwest end office switch for the exchange of caffic
between those end office swiiches only, or (2) CLEC switch and Qwest
Access Tandem. Use of a Qwest Access Tandem for the exchange of
EAS/Local, Exchange Access (IntralLATA Toll) and Jointly Provided
Switched Access traffic shall be subject to the following conditions:

7.22.9.6.1.1 Where there is a DS1 of traffic (512
BHCCS) between CLEC's switch and a Qwest End Office
Switch, CLEC will order a direct trunk group to the Qwaest
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End Office Switch.

7.229.6.1.2 CLEC shall deliver its EAS/Local, Exchange
Access (IntralATA Toll) and Jointly Provided Switched
Access traffic to the Qwest access tandem over a LIS trunk
group. Other traffic types shall be placed on separate
trunk groups as discussed above.

7.2.296.1.3 The Parties shall utilize SS7 signaling on
the CLEC switch to the Qwest access tandem trunk group.

7.2.296.1.4 If the Qwest Access Tandem is at, or
forecasted to be at exhaust, the Parties with unforecasted
demand will direct trunk to the appropriate end offices for
the exchange of traffic. When the tandem has new
capacity, the Parties may rehome traffic to the tandem.

7229615 It the Qwest Local Tandem is at, or
forecasted to be at exhaust, loca! Interconnection at the
Qwest Access Tandem can be arranged. When the

tandem has new capacity, the Parties may rehome traffic
to the local tandem.

7.2.2.9.6.1.6 Reserved for Future Use

7.2.297 Intentionally left blank

7.2.298 Alternate Traffic Routing. If CLEC has a LIS arrangement which
provides two paths to a Qwest end office (one route via a tandem and one direct
route}, CLEC may elect to utilize alternate traffic routing. CLEC traffic will be
offered first to the direct trunk group (also referred to as the “primary high” route)
and then overflow to the tandem group (also referred to as the “alternate final”
route) for completion to Qwest end offices.

7.2.2.8.9. Host-Remote. When a Qwest Wire Center is served by a remote
end office switch, CLEC may deliver traffic to the host central office or 1o the
tandem. CLEC may deliver traffic directly to the remote end office switch only to
the extent Qwest has arranged similar trunking for itself or others. For remote

switches that currently lack direct trunking capability, Qwest will accept Bona
Fide Requests for trunk-side access.

7.2.2.10 Testing

7.2.2.10.1 Acceptance Testing. At the time of installation of a.
LIS trunk group, and at no additional charge, acceptance tests will be
periormed to ensure that the service is operational and meets the
applicable technical parameters.

7.2.2.10.2 Testing Capabilities

7221021 LIS Acceptance Testing is provided where
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equipment is available, with the following test lines: seven-digit
access to balance (100 type), milliwatt (102 type),
nonsynchronous or  synchronous, automatic transmission
measuring (105 type), data transmission (107 type), loop-around,
short circuit, open circuit, and non-inverting digitai loopback (108
type), and such other acceptance testing that may be needed to

ensure that the service is operational and meets the applicable
technical parameters.

7.2.2.10.2.2 In addition to LIS acceptance testing, other tests
are available (e.g., additional cooperative acceptance testing,
automatic scheduled testing, cooperative scheduled testing,
manual scheduled testing, and non-scheduled testing) at the
applicable Qwest Tariff rates. Testing fees will be paid by CLEC
when requesting this type of testing.

7.2.2.10.3 Repair Testing. At the time of repair of a LIS trunk group,
at no additional charge, tests will be performed to ensure that the service
is operational and meets the applicable technical parameters.

7.R2.2.11 Mileage Measurement. Where required, the mileage
measurement for LIS rate elements is determined in the same manner as the
mileage measurement for V & H methodology as outlined in NECA Tariff No. 4.

7.3 Reciprocal Compensation

7.3.1 Interconnection Facility Options

The Reciprocal Compensation Provisions of this Agreement shall apply to the exchange of
Exchange Service (EAS/Local) traffic between CLEC's network and Qwest's network. Where
elther party acts as an IntralLATA Toll provider, each Party shall bill the other the appropriate
charges pursuant to its respective Tariff or Price Lists. Where either Party interconnects and
delivers traffic to the other from third parties, each Party shall bill such third parties the
appropriate charges pursuant to its respective Tariffs, Price Lists or contractual offerings for
such third party terminations. Absent a separately negotiated agreement to the contrary, the

Parties will directly exchange traffic between their respective networks without the use of third
party transit providers.

7.3.11 Entrance Facilities

7.3.1.11 Recurring and nonrecurring rates for Entrance Facilities are

specified in Exhibit A and will apply for those DS1 or DS3 facilities dedicated to
use by LIS.

7.3.1.1.2 It CLEC chooses to use an existing facility purchased as Private

Line Transpont Service from the state or FCC Access Tariffs, the rates from those
Tariffs will apply.

7.3.1.1.3 If the Parties elect to establish LIS two-way trunks, for reciprocal
exchange of Exchange Service (EAS/l.ocal) traffic, the cost of the LIS two-way
facilities shall be shared among the Parties by reducing the LIS two-way EF rate

e if SAFmeavinmm "3 £ Toormrmirate Amrmmivwemd A 470 AAd
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element charges as follows:

7.3.1.1.3.1 The provider of the LIS two-way Entrance Facility (EF) will
initially share the cost of the LIS two-way EF by assuming an initial
relative use factor of fifty percent (50%) for a minimum of one quarter,
The nominal charge to the other Party for the use of the Entrance Facility
(EF), as described in Exhibit A, shall be reduced by this initial relative use
factor. Payments by the other party will be according to this initial relative
use factor for a minimum of one quarter. The initial relative use factor will
continue for both bill reduction and payments until the Parties agree to a
new factor, based upon actual minutes of use data for non-Internet
Related Traffic to substantiate a change in that factor. If either Party
demonstrates with non-Internet Related data that actual minutes of use
during the first quarter justify a relative use factor other than fifty percent
(50%), the Parties will retroactively true up first quarter charges. Once
negotiation of a new factor is finalized, the bill reductions and payments
will apply going forward, for a minimum of one quarter. By agreeing to
this interim solution, Qwest does not waive its position that Internet

Related Traffic or traffic delivered to Enhanced Service Providers is
interstate in nature.

Collocation

7.3.1.2.1 When Collocation is used to facilitate Interconnection, the EICT
rate elements, as specified in Exhibit A, will apply per D31 and DS3. For an
Interconnection trunk path through collocated equipment, EICT provides that
portion of the physical facility between Collocated equipment and Qwest's
equipment located elsewhere within the Qwest building. Collocation and Direct
Connection is described in the Collocation Section of this Agreement.
Interconnection Tie Pairs (ITP) are associated with unbundied element

provisioning, and not LIS. [TP is described more fully in the Unbundled Network
Elements Section of this Agreement.

7.3.1.2.2 The provider of the Collocation EICT will share the cost of the LIS
two way EICT by assuming a relative use factor of fifty percent (50%) for a
minimum of one (1) quarter. The nominal charge to the other Party for the use of
the EICT, described in Exhibit A, shall be reduced by this initial relative use
factor. Payments to the other Party will be according to this initial relative use
factor for a minimum of one quarter. The initial relative use factor will continue
for both bill reduction and payments until the Parties agree to a new factor, based
upon actual minutes of use data for non-Iinternet Related Traffic to substantiate a
change in that factor. If either Party demonstrates with non Internet Related data
that actual minutes of use during the first quarter justify a relative use factor other
than fifty percent (50%), the Parties will retroactively true up the first quarter
charges. Once negotiation of a new factor is finalized, the bill reductions and
payments will apply going forward. for a minimum of one quarter. By agreeing to
this interim solution, Qwest does not waive its position that Internet Related
Traffic or traffic delivered to Enhanced Service Providers is interstate in nature.

Direct Trunked Transport
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7320 Either Party may elect to purchase Direct Trunked Transport from the
other Party.

7.3.211 Direct Trunked Transport (DTT) is available between the Serving
Wire Center of the POl and the terminating Party's tandem or end office
switches. The applicable rates are described in Exhibit A. DTT facilities are
provided as dedicated DS3, DS1 or DSO facilities.

73212 When DTT is provided to a local or access tandem for Exchange
Service (EAS/local traffic), or to an access tandem for Exchange Access
(intralLATA Toll), or Jointly Provided Switched Access traffic, the applicable DTT
rate elements apply between the Serving Wire Center and the tandem.
Additional rate elements for delivery of traffic to the terminating end office are
Tandem Switching and Tandem Transmission. These rates are described below.

7.3.2.1.3 Mileage shall be measured for DTT based on V&H coordinates
between the Serving Wire Center and the local/access tandem or end office.

7.3.21.4 Fixed Charges per DSO, DS1 or DS3 and per mile charges are
defined for DTT in Exhibit A of this Agreement.

7.3.2.2 If the Parties elect to establish LIS two-way DTT trunks, for reciprocal
axchange of Exchange Service (EAS/Local) traffic, the cost of the LIS two-way DTT

tacilities shall be shared among the Parties by reducing the LIS two-way DTT rate
alement charges as follows:

7.3.2.2.1 The provider of the LIS two-way DTT facility will initially share the
cost of the LIS two-way DTT facility by assuming an initial relative use factor of
fitty percent (50%) for a minimum of one quarter. The nominal charge to the
other Party for the use of the DTT facility, as described in Exhibit A, shall be
reduced by this initial relative use factor. Payments by the other party will be
according to this initial relative use factor for a minimum of one gquarter. The
initial relative use factor will continue for both bill reduction and payments until
the Parties agree to a new factor, based upon actual minutes of use data for non
Internet Related Traffic related traffic to substantiate a change in that factor. If
either Party demonstrates with non internet Related data that actual minutes of
use during the first quarter justify a relative use factor other than fifty percent
(50%). the Parties will retroactively true up first quarter charges. Once
negotiation of new factor is finalized, the bill reductions and payments will apply
going forward, for a minimurn of one quarter. By agreeing to this interim solution,

Qwest does not waive its position that internet Related Traffic is interstate in
nature,

7323 Multiplexing options (DS1/DS3 MUX or DS0/DS1 MUX) are available at
rates described in Exhibit A.

7.3.3 Trunk Nonrecurring charges

7.3.31 Installation nonrecurring charges may be assessed by the provider for
gach LIS trunk ordersd. Qwest rates are specified in Exhibit A.
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Monrgcurning charges for rearrangement may be assessed by the

¢ tor gach LIS trunk rearrangement ordered, at one-half the rates specified in
i A

T34 Exchange Service (EAS/Local) Traffic
FA4 End Office Call Termination

734140 The per minute of use call termination rates as described in
Exhibit A of this Agreement will apply reciprocally for Exchange Service
tEAS/Local) traffic terminated at a Qwest or CLEC end office.

73412 For purposes of call termination, the CLEC switch(es) shall be
treated as end office switch{es)unless CLEC's switch{es) meet the definition of a
Tandem Switch in accordance with the Definitions Section of this Agreement.

A4S As set forth above, the Parties agree that reciprocal compensation
oy applies (o EAS/Local Traffic and further agree that the FCC has determined
thiat Internet Related Traffic originated by either Party (the “Originating Party™)
arwl deliverad to the other Party, (the "Delivering Party”) is interstate in nature.
Cansequently, the Delivering Party must identity which, if any, of this traffic is
EASfocal Traffic. The Originating Party will only pay reciprocal compensation
fer the traffic the Delivering Party has substantiated to be EAS/Local Traffic. In
ihe absence of such substantiation, such traffic shall be presumed to be

mlerstate.

7.34.1.4 Neither Party shall be responsible to the other for call termination

charges associated with third party traffic that transits such Party’s network.
FEAZ Tandem Switched Transport

73421 For traffic delivered through a Qwest or CLEC local tandem switch

{as defined in this Agreement), the tandem switching rate and the tandem
ransmission rate in Exhibit A shall apply per minute in addition to the end office
call termination rate described above, so long as the terminating Party switches
e traffic at both its tandem switch and separate end office switch. However, if
CLEC or Qwest only switches the traffic once and this switch meets the definition
ot a tandem switch in the Definitions Section, then only the tandem switching rate
ahal apply.

FI3A2Z Mileage shall be measured for the tandem transmission rate
alements based on V&H coordinates between the tandem and terminating end
oliice,

73423 When a Party terminates traffic to a remote switch, tandem

fransrmission rates will be applied for the V & H mileage between the host switch
and the remote switch when the identity of each is filed in the NECA 4 Tariff.

~ed

' 34.2.4 When Qwest receives a unqueried call from CLEC to a number
nat has been ported 10 another Qwest central office within the EAS/Local calling

oy
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1. andd Clwest performs the query, mileage sensitive tandem transmission
will apply which reflect the distance to the end office to which the call has
e,

7.3.4.2.41 To determine the responsible originating
carrier of all calls for billing purposes, Qwest and CLEC are
required to utilize the Number Portability Administration Center
(NFAC) database, or another database that is supported by OBF.

Mizgellgneosus Charges

Lancellation charges will apply to cancelled LIS trunk orders, based upon
ates. terms and conditions in accordance with the Section 5.2.3, and the
ing CGharges referenced in this Agreement.

Expedites for LIS trunk orders are allowed only on an exception basis
icutive approval within the same timeframes as provided for other designed
Ve expedites are approved, expedite charges will apply to LIS trunk orders
saRenl Lnrstes. terms and conditions described in Exhibit A.

{-anstruction charges are described in Exhibit A of this Agreement.

Hesarved for Future Use

Transit TraMic,

atg will apply:

Local Transitt  The applicable LIS tandem switching and tandem
0N rates at the assumed mileage contained in Exhibit A of this Agreement,
¥ 10 the onginating Party. The assumed mileage will be modified to reflect actual
ge. whare the mileage can be measured, based on negotiations between the

i intralLATA Toll Transit: The applicable Qwest Tariffed Switched Access
mogwitching and tandem transmission rates apply to the originating CLEC or LEC.
ssumaed mileage contained in Exhibit A of this Agreement shall apply.

3 Jointly Provided Switched Access: The applicable Switched Access rates
°¢ hilled by the Parties to the IXC based on MECAB guidelines and each Party's
vi FCO and state access Tariffs.

Signaling Parameters: Qwest and CLEC are required to provide each other the
g information {(e.g., originating call party number and destination cali party
te anable each Party to issue bills in a complete and timely fashion. All CCS
ws will be provided including Calling Party Number (CPN), originating line
calling party category, charge number, stc. All privacy indicators wilt be
= fails to provide CPN (valid originating information), and cannot substantiate
onis (Le. MF signaling) such traffic will be billed as Switched Access. Traffic
without CPN (valid originating information) will be handled in the following
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werdor will be responsible for only its portion of this traffic, which will not
* parcent (5%) of the total Exchange Service (EAS/Local) and Exchange
i trattic delivered to the other party. Qwest will provide to CLEC, upon
o darmonstrate thal Qwest's portion of no-CPN traffic does not exceed five
Frrathic delivered.

bocal Use (PLU) Factoring. To the extent an originating Party
e (EAS/Local), Exchange Access (IntraLATA Toll carried solely by
&), and Jointly Provided Switched Access (InterLATA and Intral ATA
a third-party 1XC) traffic on a single LIS trunk group, and the originating
_ fy PLU{s) veritiable with individual call record detail, the terminating Party
7 per runute of use (MOU) charges appropriately. Verification should follow the
+on the Audlt Process Section of this Agreement. Call detail may be
ot BPLU # s available,

dering LIS, the ordering Party shall specify reauirements on the Access
£ 1} tha type and number of Interconnection facilities to terminate at the
wdion i the Serving Wire Center; 2) the type of interoffice transport, (i.e.,
arnspart or Tandem Switched Transport);  3) the number of ports to be
fice: or local tandem; and 4) any optional features. When the ordering
%, Thuting, or optional features different than those determined to be
s will work cooperatively in determining an acceptable configuration, based
Loedpiprnent and routing plans.

1

- MXX code assigned to CLEC by the NANPA, CLEC will provide Qwest
¢ of the Qwest tandems and the CLEC Point of Interface to which traffic
MXX will be routed. For NXX codes assigned to existing LIS trunk groups,
e Qwest with the Qwest assigned Two-Six Code (TGSN) to which each
information that is not currently available in the LERG may be provided via
pplememal Form-Wireline  available on  the Qwest web  site:
comnBUwholesale/notification/npa-nxxProcess.html. Either party shall
L request for a Supplemental Form when a single switch is served by

#ither party has ordered a DS3 Entrance Facility or private line facility, that
e appropriate DS facility required and identify the channels of the DS3 to be
it facility assignments (CFA). Also, if either party has provided or ordered a
ty or private line facility, that party will be responsible for identification of the
281 private line to be used to provide CFA.,

A jmint planning meeting will precede initial trunking orders. These meetings will
sngnt and commitmeny that both parties can implement the proposed plan and the
Acopss Service Requests (ASRs) to initiate order activity. The Parties will provide
ata of the tralfic distribution to each end office subtending the tandem.

: wilt be ordered either to Qwest's end offices directly or to Qwest's local
e Service (EAS/Local) traffic. Except as set forth elsewhere in this
e trunks will be ordered to Qwest's access tandem only for Exchange
A TA o) and Jomtly Provided Switched Access traffic.

raement. 03-16-2001 81
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als and due dates for initial establishment of trunking arrangements
an of Interconnection between the Parties will be determined on an

+ Bection of this Agreement.  Qwest will provide notice to CLEC of any
frunk intarvals consistent with the change management process applicable
atonal processes within Qwest work centers are discussed as part of the
¢ Management Process (CICMP). Qwest agrees that CLEC shall not be

«ing party is unable to accept service within thirty (30) calendar days
¥ proveder has the following options:

seeler will be canceled; cancellation charges as noted in 7.3.5.1 apply unless
st 1o by the Paries;

e} for Future Use

rradiation date or the date billing is to commence, depending on which
vl b the 317 calendar day beyond the service date.

y Frovided Switched Access Services

v Provided Switched Access Service is defined and governed by the FCC and
. Multiple Exchange Carrier Access Billing (MECAB) and Multiple Exchange

il Dresign (MECOD) Guidelines, and is not modified by any provisions of this
Hoth Parties agree to comply with such guidelines.

st will agree o function as the Access Service Coordinator (ASC) as defined in
whange Carrier Ordering and Design Guidelines (MECOD)(Technical Reference
. Lawest will provide the operational, technical and administrative support
imAmng, provisioning and maintenance involved in the joint access provisioning
XGe. Qwest will be unable to fulfill the role of ASC it CLEC does not fully comply
pasrarnents, including filing the CLEC end offices and billed percentages (BPs)

i and CLEC will each render a separate bill to the IXC, using the multiple bill,
e

ge will apply tor Category 11-01-XX and 11-50-XX records sent in an EMR
. These records are used to provide information necessary for each Party to
g Lamer tor Jointly Provided Switched Access Services and 8XX database
g i for each record created and transmitted and is listed in Exhibit A of this
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WLEC will exchange wireline network usage data originated by a wireline
¢ {LECY where the NXX resides in a wireline LEC switch, transits Qwest's
5 to CLEC's network. Each Party agrees to provide to the other this
¢ usage data when Qwest or CLEC acts as a transit provider currently or in the

understand that this information is carrier protected information under §222
hons Act and shall be used solely for the purposes of billing the wireline LEC.

2 o Owest information to be able to provide transit records on a mechanized
nigally feasible. This includes, but is not limited to: service center information,
wrgany Number, and stets jurisdiction. Qwest and CLEC agree to exchange
R whage data as Category 11-01-XX.

Liwest and CLEC will exchange wireless network usage data originated by a
& Provider (WSP) where the NXX resides in a WSP switch, trapsits Qwest'’s
4 tarminates to the CLEC's network., Each Party agrees to provide to the other this
Gtk usage data when Qwest or CLEC acts as a transit provider currently or in the
Parttes undarstand that this information is carrier protected information under §222
mmunications Act and shall be used solely for the purposes of billing the WSP. The
tovide to Qwaest information to be able to provide transit records on a mechanized
+ technically feasible. This includes, but is not limited to: service center information,
g ompany Number and state jurisdiction. Qwest and CLEC agree to exchange
HwGrK usage data as Category 11-50-XX.

gt
£

-

A charge will apply for Category 11-01-XX and 11-50-XX records sent in an EMR
format. These records are used to provide information necessary for each Party to
nating Carrier for transit when technically feasible. The charge is for each record

iransmitted and is listed in Exhibit A of this Agreement.

¥.7  Loeal Imterconnection Data Exchange for Billing

There are certain types of calls or types of Interconnection that require exchange of

4 renords between the Parties, including, for example, alternate billed and Toll Free Service

Tro Parties agree that all call types must be routed between the networks, accounted for,

et among the Parties. Certain calls will be handled via the Parties’ respective operator

e plfforms.  The Parties agree to utilize, where possible and appropriate, existing
snting and seftlement systems to bill, exchange records and settie revenue.

The exchange of billing records for alternate billed calls (e.g., calling card, bill-to-
wmber and coliect) will be distributed through the existing CMDS processes, unless
Paine separataly agreed to by the Parties.

A Inter-Cormpany Settlements ("ICS") revenues will be settled through the Calling

i and Third Number Settlement System ("CATS"). Each Party will provide for its own
ingernents tor participation in the CATS processes, through direct participation or a hosting
ngeEment with a direct participant,

Non-1C8S revenue is defined as IntralLATA collect calls, calling card calls, and billed
i number cails which originate on one service provider's network and are billed by ancther
s provider located within the same Qwest geographic specific region. The Parties agree
e and execute an agreement for setilement of non-ICS revenue. This separate
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arangement is necessary since existing CATS processes do not permit the use of CATS for
G8 revenue. The Parties agree that current message distribution processes, including the
3 system or Qwest in-region facilities, can be used to transport the call records for this

Both Parties will provide the appropriate call records to the IntraLATA Toll Free
% mm provider, thus permitting the service provider to bill its end users for the inbound Toll

Free Service. No adjustments to bills via tapes, disks or NDM will be made without the mutual
#greement of the Parties.

Lrpenst Yursion 3.8 Template Agreement, 03-16-2001 wA
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SECTION 8.0 - COLLOCATION
B.1 Description
811 Collocation allows for the placing of equipment by CLEC at Qwest's Premises,

where tachnically feasible, that  is necessary for accessing unbundled network elements
{NEs), ancillary services or Interconnection. Collocation includes the leasing to CLEC of
physical space in Qwest Premises, as well as the resources necessary for the operation and
scunomical use of collocated equipment, such as the use by CLEC of power; heating,
ventilation and air conditioning (HVAC); and cabling in Qwest's Premises. Coliocation also
aliows CLEC to access Interconnection Distribution Frames (ICDF) for the purpose of accessing
and combining unbundled network elements and accessing ancillary services. There are
surrently eight (8) standard types of Collocation available pursuant to this Agreement — Virtual,
Caged Physical, Shared Caged Physical, Cageless Physical, Interconnection Distribution
Frarne, Adjacent Collocation, Common Area Splitter Collocation, and Remote Collocation. In

adgdition, other types of Collocation may be reguested through the BFR process Expedited
Contract Process.

B.1.1.1 Virtual Collocation -- A Virtual Collocation arrangement requires CLEC to
purchase and deliver to Qwest CLEC's own equipment for Qwest to install, repair, and
maintain in Qwest's Premises CLEC does not have physical access to its virtually
eoliocated equipment in the Qwest Premises.

8.1.1.2 Caged Physical Collocation -- allows CLEC to lease caged floor space for
placement of its equipment within Qwest's Premises for the purpose of interconnecting
with Qwest finished services or accessing unburidled elements. CLEC is responsible for

the procurement, installation and on-going maintenance of its equipment as well as the
cross connections required within the cage.

8113 Cageless Physical Collocation -- is a non-caged area within a Qwest
Premises. In Wire Centers, space will be made available in single frame bay
increments. in Wire Centers, the current minimum square footage is nine (8) square feet
per bay, hawever, if smaller bays are or become available, Qwest will reduce the
minimum square footage accordingly. Space will be provided utilizing industry standard
equipment bay configurations in which CLEC can place and maintain its own equipment.
CLEC is responsible for the procurement, installation and on-going maintenance of its

equipment as well as the cross connections required within CLEC's leased Collocation
space

B1.1.4 Shared Caged Physical Collocation -- aliows two or more CLECs to share
or sublease a single Collocation enclosure. Under Shared Physical Coliocation, one
CLEC obtains a Caged Physical Collocation arrangement from Qwest pursuant to this
Agreerent or an approved Interconnection agreement, and another CLEC, pursuant to
the terms of its Agreement or approved Interconnection agreement, may share use of
tha! space, in accordance to terms and conditions of a sublease agreement between the
two CLECs. Shared Collocation may also be established through joint Application by
CLECs in which Qwest will have a separate billing relationship with each applicant and
will look to each collocating CLEC for payment of its proportionate share of the charges
relating to the Collocation space. Qwest will prorate the charge for site conditioning and
preparation undertaken by Qwest to construct the shared Collocation cage or condition
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the space for Collocation use, regardless of how many carriers actually collocate in that
tage, by determining the total charge for site preparation and allocating that charge to a
eoliocating CLEC (and billed directly to each such CLEC) based on the percentage of
the total space utilized by that CLEC as per the Collocation Application. Qwest shall not
place unreasonable restrictions on CLEC's use of a Collocation cage, such as limiting
CLEC's ability to contract with other CLECs to share CLEC's Collocation cage in a
sublease-type  arrangement, In addition, if two or more CLECs who have
interconnection agreements with Qwest utilize a shared Collocation arrangement, Qwest
shall permit each CLEC to order UNEs to and provision service from that shared
Collocation space, regardless of which CLEC was the original collocator, directly from

Qwest. Qwest shall make Shared Collocation space available in single-bay increments
or their equivalent.

8115 Interconnection Distribution Frame (ICDF) Collocation -- is offered for the
wrpose of facilitating CLEC's combining of unbundled network elements and ancillary
services. Under ICDF Collocation, CLEC need not collocate equipment in the Qwest
Wire Center. With ICDF Collocation, CLEC will have access to the Qwest Wire Center
and an ICDF to combine UNEs and ancillary services. The ICDF connects through tie
cables to various points within the Wire Genter (e.g., MOF, COSMIC™ or DSX, etc.)
providing CLEC with access to UNEs and ancillary services.

B.1.1.5.1 The ICDF is a distribution frame shared by multiple providers. If
CLEC desires a dedicated distribution frame for the purpose of tacilitating
CLEC's combination of UNEs and ancillary services, CLEC may do so through
the placement of CLEC-owned cross connection device collocated in the Qwest
Wire Center through either Caged or Cageless Physical Collocation.

8.1.1.8 Adjacent Collocation - is available in those instances where space is
legitimately exhausted in a particular Qwest Premises to accommodate Physical
Collocation. Qwest shall make space available in adjacent controlled environmental
vaults, controlied environmental huts, or similar structures to the extent technically
foasible. Qwest shall permit CLEC to construct or otherwise procure such an adjacent
siructure on property owned, leased or otherwise controlled by Qwest, subject only to
applicable OSHA, EPA, Federal, State, and local safety and maintenance requirements.
Such adjacent structure shall be in accordance with Qwest's design and space planning
for the site. CLEC may propose the design for the adjacent structure, subject to Qwest's
approval, which approval may not be unreasonably withheld or delayed. Qwest must
provide power and physical Collocation services and facilities, subject to the same
nondiscrimination requirements as applicable tc any other physical Collocation
arrangement. Qwest must permit CLEC to place its own equipment, including, but not
hmited to, copper cables, coaxial cables, fiber cables, and telecommunications
equipment, in adjacent facilities constructed by Qwest, by CLEC itself, or a third party, "

8.1.1.7 Common Area Spiitter Collocation — See the Unbundled Network
Elements Section of this Agreement for a description.

8.1.1.8 Remote Collocation — allows CLEC to physically collocate equipment in or

adjacent to a Qwest Remote Premises. The terms for Remote Collocation are set forth
helow in this Section.

8.1.1.8.1 With respect to Collocation involving cross-connections for access
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to sub-loop elements in multi-tenant environments (MTE) and field connection
points {FCP), the provisions concerning sub-loop access and intervals are
contained in the Unbundled Network Elements Section of this Agreement.

Terms and Conditions

Terms and Conditions - Al Collocation

8.2.1.1 Qwest shall provide Collocation on rates, terms and conditions that are
just, reasonable and non-discriminatory. In addition, Qwest shall provide Collocation in
accordance with all applicable federal and state laws.

8.2.1.2 Collocation of Switching Equipment. CLEC may collocate any equipment that is
necessary for Interconnection or access to unbundled network elements.

8.2.1.2.1 Digital Subscriber Line Access Multiplexers (DSLAMS) always
meet this legal standard.

82122 Asynchronous Transfer Mode (“ATM") or packet swiiching also
meets this legal standard when used for Interconnection or access to unbundied
network elements for purposes of providing advanced services such as xDSL.
Equipment used predominantly to support DSLAMs and ATMSs, such as routers
and concentrators, as well as testing and network management equipment also
meet this legal standard. Before any equipment that includes switching
functionality is installed, CLEC must provide a written inventory to Qwest of all
switching equipment and how it will be used for Interconnection or access to
unbundied network elements. Once CLEC establishes that it will use a certain
type of equipment for Interconnection or access to unbundled network elements,
Qwest will allow future Collocations of similar equipment without requesting a
written justification unless and until Qwest can establish to the state Commission
that such equipment is not intended for Interconnection or access to unbundied
network elements. However, Qwest will complete the Collocation within the
appropriate interval unless granted relief by the Commission.

8.2.1.2.3 Remote Switching Units (RSUs) also meet this legal standard
when used for Interconnection or access to unbundled network elements for
purposes of providing Local Exchange Service. Interconnection.

8.2.1.2.4. Except as provided for in Sections above, CLEC may not collocate

equipment that is not necessary for Interconnection or access to unbundled
network elements.

8.2.1.3 CLEC must identify what transmission and cross connection equipment
will be installed and the vendor technical specifications of such equipment so that Qwest
may verify the appropriate power, floor loading, heat release, environmental particulate
level, HVAC, and tie cables to CLEC-provided cross-connection device.

8.2.1.4 Demarcation Points for unbundled network elements (UNEs) and
Ancillary Services. The demarcation point for unbundled network elements and ancillary
services is that physical point where Qwest shall terminate its unbundled network
elements and ancillary services for access by CLEC. There are two standard
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demarcation points where unbundled network elements and ancillary services may be
delivered to CLEC. CLEC shall specify its choice of standard demarcation points for its
access to UNEs and ancillary services. One available demarcation point is at CLEC-
provided cross connection equipment in CLEC's Physical or Virtual Collocation space.
Alternatively, the demarcation point can be at an Interconnection Distribution Frame
(ICDF) or may be established at a location jointly agreed to by CLEC and Qwest. To the
extent CLEC selects a demarcation point outside of its collocated space, CLEC shall
provide and Qwest shall install the tie cables from CLEC's collocated equipment to the

demarcation point. Alternatively, Qwest shall provide and install these tie cabiles, at
CLEC’s expense.

8.2.15 Qwest will provide a connection between unbundied network elements
and ancillary services and a demarcation point. Such connection is an Interconnection
Tie Pair (ITP). The demarcation point shall be:

a) at CLEC-provided cross-connection equipment located in CLEC's Virtual
or Physical Collocation Space; or

b} if CLEC elects to use ICDF Collocation, at the Interconnection Distribution
Frame (ICDF); or

c) if CLEC elects to use an ICDF in association with Virtual or Physical
Collocation, at the ICDF,
d) at a direct connection point of termination as described below in this
Section; or
e) at another demarcation point mutually-agreed to by the Parties.

8216 CLEC may purchase Qwest's finished Private Line or Switched Access

Services via applicable Tariff terms and conditions. These services will be terminated at
the demarcation point.

8217 For Caged and Cageless Physical Collocation and Virtual Collocation,
CLEC must lease space for the placement of CLEC's equipment within Qwest's
Premises. Qwest will provide the structure that is necessary in suppori of Collocation
including physical space, a cage (for Caged Physical Collocation), required cabling
between equipment and other associated hardware.

8.2.1.8 All equipment shall meet and be installed in accordance with Network
Equipment Building System {(NEBS) Level 1 safety standards. Qwest shall provide
standard Fremise alarming pursuant to Qwest Technical Publication 77385, Qwest shall
not impose safety or engineering requirements on CLEC that are more stringent than the

safety or engineering requirements Qwest imposes on its own equipment located on its
Premises.

8.2.1.9 Space Availability Report -- Upon request by CLEC, Qwest will submit to
a requesting CLEC within ten (10) caiendar days of CLEC's request, a report for each
requested Premises, that includes:



Section &

Coliocation
a) available Collocation space in a particular Qwest Premises;
b) number of collocators;
c) any maodifications in the use of the space since the last report;
d) measures that Qwest is taking to make additional space available for
Coliocation;
e) Whether sufficient power is available to meet the specific CLEC
request;
f) Number of CLECs in queue at the Premises, if any;
g) Whether the Wire Center is equipped with DS3 capability; and
h) The number and description of Qwest and its affiliates and CLEC
reservations of space.:
8.2.1.9.1 A Space Availability Report Charge in Exhibit A will apply to each
Space Availability Report requested by CLEC and shall apply on per Premises
basis.
8.2.1.9.2 Inventory Report - Remote Premises. The locations of the

Remote Premises (e.g., Feeder Distribution Interfaces, “FDI") and the customer
addresses served by each Remote Premise are available to CLECs through the
Raw Loop Data Tool. Remote Premises with Digital Loop Carrier and Pair Gain
equipment will be provided on the web site in the ICONN database. (ICONN is
available through the Qwest web site located at http://www.qwest.com/cgi-
bin/iconn/iconn.pl.) If CLEC is unable to determine the information it seeks
regarding Rernote Premises after using such database tools, Qwest will provide
CLEC with a report that contains the information. The parties agree that a
charge may apply to such repori, based on time and material, unless the
database information is inaccurate or unusable for the Remote Premises then no
charge would apply. Qwest will provide CLEC access to relevant plats, maps,
engineering records and other data in accordance with the Anciflary Services
Section of this Agreement. In addition, CLEC can request a copy of Qwaest's

distribution area map associated with the Remote Premises, with a charge for
time and material.

8.2.1.10 Collocation is offered on a first-come, first-served basis. Requests for
Collocation may be denied due to the legitimate lack of sufficient space in a Qwest
Premises for placement of CLEC's equipment. If Qwest determines that the amount of
space requested by CLEC for Caged Physical Collocation is not available, but a iesser
amount of space is available, that lesser amount of space will be offered to CLEC for
Caged Physical Collocation. Alternatively, CLEC will be offered Cageless Physical
Collocation (single frame bay increments), or Virtual Collocation as an alternative to
Caged Physical Collocation. in the event the original Collocation request is not available
due to lack of sufficient space, and the CLEC did not specity an alternative form of
Collocation on the original order form, the CLEC will be required to submit a new order
for the CLEC's preferred alternative Collocation arrangement. # CLEC identifies

Orwest Version 3.6 Template Agreement. 03-16-2001 [~le)
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alternate  choices for Collocation on its original Collocation request, Qwest will
determine the feasibility of the CLEC's next preferred option in the event CLEC's first
choice is not available. To the extent possible, Qwest shall make contiguous space
available to CLEC when it seeks to expand its existing Collocation space. Where
adjoining space is not available, Qwest will engineer a route for CLEC to provide
facilities between the non-adjoining CLEC Collocation spaces as part of the Collocation
order. When planning renovations of existing facilities or constructing or leasing new
facilities, Qwest shall take into account projected demand for Collocation of equipment.

8.2.1.10.1 Space Denial Queue — Qwest will maintain a list of denied
Collocation requests, in order of the date of receipt (Space Denial Queue), for
each Premise where Qwest has exhausted Collocation space. A separate queue
will be maintained for each Premise. When space becomes available in a
Premise in which a queue has developed, Qwest will inform CLECs in the queue
that space for Collocation has become available. If there is insufficient space to
accommodate all of the CLECs in queue, Qwest shall notify CLECs of the
availability of space in accordance with the CLEC's position in the queue. CLEC
rmust respond within ten (10) calendar days of receipt of notification from Qwest
with a new Collocation Application. 1f CLEC does not provide a Collocation
Application within ten (10) calendar days of receipt of notification, or if CLEC
responds that it no longer requires the Coliocation space, CLEC shall be
removed from the queue and the available space shall be offered to the next
CLEC in the queue. If the space made available to CLEC in the queue is not
sufficient to meet such CLEC's needs, such CLEC may deny the space that
becomes available and keep its position in the queue.

8.2.1.11 If Qwest denies a request for Collocation in a Qwest Premises due to
space limitations, Qwest shall allow CLEC representatives to tour the entire Premises
escorted by Qwest personnel within ten (10) calendar days of CLEC's receipt of the
denial of space, or a mutually agreed upon date. Qwest will review the detail floor plans
for the Premises with CLEC during the tour, including Qwest reserved or optioned
space. Such tour shall be without charge to CLEC. M, after the tour of the Premises,
Qwest and CLEC disagree about whether space limitations at the Premises make
Collocation impractical, Qwest and CLEC may present their arguments to the
Commission. In addition, if after the fact it is determined that Qwest has incorrectly
identified the space limitations, Qwest will honor the original Collocation Application date
for determining RFS unless both parties agree to a revised date.

8.2.1.12 Qwest shall submit to the Commission, subject to any protective order as
the Commission may deem necessary, detailed floor plans or diagrams of any Premises

where Qwest claims that Physical Collocation is not practical because of space
lirnitations.

B8.2.1.13 Qwest will maintain a publicly available document, posted for viewing on
the Internet, (www.qwest.com/wholesale/notification/collo/spaceavail.html) indicating all
Premises that are full, and will update this document within ten (10) calendar days of the
date at which a Premises runs out of physical space and will update the document within
ten (10) calendar days of the date that space becomes available. In addition, the
publicly avaitable document shall include, based on information Qwest develops through
the Space Availability Report process, the Reservation Process, or the Feasibility Study

Qwest Version 3.6 Template Agreement, 03-16-2001 60
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Process:

8.2.1.13.1 Number of CLECs in queue at the Premise, if any;
8.2.1.13.2 Premises that have not been equipped with DS3 capability;

8.2.1.13.3 Estimated date for completion of power equipment additions that
will lift the restriction of Collocation at the Premige:

8.2.1.13.4 Address of the Remote Premises that have been inventoried for
Remote Collocation, and if the Remote Premises cannot accommodate

Coliocation.
8.2.1.14 Reclamation and Reconditioning of Space
8.2.1.14.1 Reclamation of Space -- Reclamation of space is performed by

Qwest removing unused, obsolete Qwest equipment to make space for

equipment use. The cost of removal of the obsolete unused equipment shall be
borne by Qwest.

8.2.1.14.1.1 It CLEC issues a Forecast or Reservation for
Collocation, Qwest shall use its best judgement to determine whethar it

would be appropriate to reclaim space and or equipment o meet
expected Collocation requirements.

8.2.1.14.1.2 it CLEC issues a Collocation Application and
unused, obsolete equipment must be removed to provide the requested
Collocation, Qwest will affirmatively remove such unused, obsolete
equipment as necessary to fulfill the Collocation request within the
applicable interval set forth in this Section.

8.2.1.14.2 Reconditioning of Space -- Reconditioning of space is the
remodeling of space for equipment use, such as, but not limited to, adding
HVAC. The Collocation feasibility study will identify whether reconditioning of
space is available and necessary to meet CLEC needs for Collocaiion. |
requested by CLEC, Qwest will assess the cost of such reconditioning, provide a
quote to CLEC for the costs, and upon Acceptance of quote by CLEC, perform
the necessary work to recondition the space. For reconditioned space, CLEC is
responsible for prorated charges based on the amount of space requested.

8.2.1.15 Cancellation of Collocation Request. CLEC may cancel a Collocation
request prior to the completion of the request by Qwest by submitting a written request
by certified mail to the Qwest Account Manager. CLEC shall be responsible for payment
of all costs incurred by Qwest up to the point when the cancellation is received.,

8.2.1.16 Qwest may retain a limited amount of floor space for its own specitic
future uses, provided, however, that neither Qwest nor any of its affiliates may reserve
space for future use on terms more favorable than those that apply to CLEC’s
reservation of Collocation space for CLEC's own future use. Qwest shall relinquish any
space held for future use before denying a reguest for Virtual Collocation on tha grounds



of space limitations, unless Qwest proves to the Commission that virtual coliocation a
that point is not technically feasible.

8.2.1.17 In addition to the requirements of the foliowing Section. ali Collocation
installation and structures shall mest applicable earthquake safety raling requirements
comparable to and to the same extent that Qwest installations and structures meal
earthquake rating requirements as contained in :he Network Equipment Building Sysiam
(NEBS) - BR GR-63-CORE document. A list of Qwest Premises and the apolicabile
related earthquake ratings is available for review on the Qwest IRRG website

at: www.qwest.com/wholesale/products/services/irrg/collocationproducts. himi.

B.2.1.18 Qwest will review the security requirements. issue keys, i) cards end
explain the access contro! processes to CLEC. The access contrai process includes byt
is not limited to the requirement that all CLEC approved personnel are subject to
trespass violations if they are found outside of designated and approved areas or if they
provide access to unauthorized individuals. Likewise, Qwest personnet are subiect 16
trespass violations if they are found to be wrongfully inside CLEC physical gcaged
collocated areas or if they wrongfully provide access to unauthorized individusals.

8.2.1.18.1 Qwest will take all reasonable measures to insure that CLEC
equipment collocated in Qwest Premises is afforded physical security at parity
with Qwest's similarly situated equipment. Should an event occur within a Qwest
Premises that suggests vandalism or other tampering with CLEC’s equipment,
Qwest will, at CLEC's request, vigorously and thoroughly investigate the
situation. CLEC shall cooperate in the investigation as requested by Qwest,
Qwest will keep CLEC apprised of the progress of any investigation, and report
any conclusions in a timely manner.

8.2.1.19 Qwest shall provide access to CLEC's collocated equipment and existing
eyewash stations, bathrooms, and drinking water within the Premises on a twenty-four
(24) hours per day, seven (7) days per week basis for CLEC personne! and its
designated agents. Such access shall be permitted without requiring either a security
escort of any kind or delaying CLEC's employees entry into Qwest Premizes. Qwest
shall provide CLEC with access to other basic facilities, including parking, where
available on a first-come, first-served basis.

8.2.1.20 CLEC shall be restricted to corridors, stairways, and elevators that
provide direct access to CLEC's space, or to the nearest restroom facility trom CLEC s
designated space, and such direct access will be outlined during CLEC's arientation
meeting. Access shall not be permitted to any other portion of the building,

8.2.1.21 Nothing herein shall he construed to limit CLEC's ability to obtain more
than one form of Collocation (i.e., Virtual, Caged, Shared and Cageiess Physical
Collocation or ICDF Collocation) in a single Premises, provided space is available.

&
completed Collocation arrangemenit by submitting a written request via certifisd mail
the Qwest account manager. Qwest shall provide CLEC a quotation for the cosle of
removing CLEC’s collocated equipment and associated cabling and structure, which will
be paid by CLEC within 30 days of the removal of the equipment by Qwest. CLEC will
not be charged for the removal of equipment or cabling that is owned and removed by

8.2.1.22 Termination of Collocation Arrangement. CLEC rmay terminale s

Qwest Version 3.6 Template Agreement, 03-16-2001
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CLEC in their Physical Coliocation space.

8.2.1.23 Qwest shall design and engineer the most efficient route and cable
racking for the connection between the CLEC's equipment in its collocated spaces to tha
coliocated equipment of another CLEC located in the same Qwest Premises : or to
CLEC's own non-contiguous Collocation space. The most efficient route generally witl
be over existing cable racking, to the extent technically feasible, but to determine the
most efficient route and cable racking, Qwest shall consider all information provided by
CLEC in the Application form, including but not limited to, distance limitations of the
facilities CLEC intends to use for the connection. I the length of the most efficient route
exceeds any such distance limitations, Qwest will nolify CLEC of available options.
When CLEC notifies Qwest of CLECs preferred option, Qwest will proceed with the raute
design and quote preparation. If CLEC elects to have Qwest pravide the channa!
regeneration, the quote will include the applicable charges. CLEC shall have access o
the designated route and construct such connection, using copper, coax, optical fibar
facilities, or any other technically feasible method utilizing a vendor of CLEC™S awn
choosing. CLEC may place its own fiber, coax, copper cable, or any other technically
feasibie connecting facilities outside of the actual physical Collacation space, subject
only to reasonable NEBS Level 1 safety limitations using the route specified by Qwest,
CLEC may perform such Interconnections at the ICDF, if desired. CLEC may
interconnect its network as described herein to any other collocating carrier, to any
collocated affiliate of CLEC, to any end user's Premises, and may interconnect CLE s
own collocated space and/or equiprment (e.g., CLEC's Physical Collocation and CLECs
Virtual Collocation on the same Premises). CLEC-0-CLEC Connections shalt be
ordered either as part of an Application for Coliocation in accordance with this Séction,
or separately from a Collocation Application. CLEC-to-CLEC Cross-connections at an
ICDF are available, as follows:

8.2.1.23.1 CLEC-to-CLEC Cross-connections at the ICDF,

8.2.1.23.1.1  CLEC-to-CLEC Cross-Connaction (COCC-X) is defined as
the CLEC's capability to order a cross-connection from it's Collocation in
a Qwest Premises to its non-adjacent Collocation space or to another
CLEC's Collocation within the same Qwest Premises at the ICDF,

8.2.1.23.1.2 Qwest will provide the capability to combine these
separate Collocations through an Interconnection Distribution Frame
(ICDF). This is accomplished by the use of the CLECs" Connacting
Facility Assignment (CFA) terminations residing at an IDCF. Aiso, ICOF
cross-connections must terminate on the same ICDF at the same service
rate level.

8.2.1.23.1.3 If the CLEC has its own Dedicated ICDF, the CLEC is
responsible for ordering tie cables to the common ICDF frame/bay where
the other CLEC resides. These tie cables would be ordered through the
existing Collocation Application form.

8.2.1.23.1.4 CLEC is responsible for the end-to-end service design that
uses ICDF cross-connection to ensure that the resulling service tneets ity
customer's needs. This is accomplished by the CLEG using the Design
Layout Record (DLR) for the service connection. Depending on the

Qwest Version 3.6 Template Agreement, 03-16-2001
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distance parameters of the combination, regeneration may be required.

8.2.1.23.15 If two CLECs are involved, one CLEC acts as the
“ordering” CLEC. The ordering CLEC identifies both connection CFA's on
the ASR. The CLEC requests service order activity by using the standard
A3R forms. These forms are agreed upon nationally at the OBF
(Ordering and Billing Forum). Refer to the DMP (Document Management
Platform)/Carrier/Carrier Centers/’"A""ASDOG" for copies of ali forms
including definitions of the fields. The CLEC is responsible for obtaining
these forms. Qwest must not reproduce copies for its customers, as thig
is a copyright viclation. The standard industry forms for CLEC-to-CLEC
Cross-Connections (COCC-X) are: Access Service Reguest (ASH)
Special Access (SPE) and Additional Circuit Information (ACH).

8.2.1.24 Qwest will provide CLEC the same connection to the network as Qwest
uses for provision of services to Qwest end-users. The direct connaction to Qwest's
network is provided to CLEC through direct use of Qwest’s existing cross connection
network. CLEC and Qwest will share the same distributing frames for similar typas and
speeds of equipment, where technically feasible and space permitting.

8.2.1.25 CLEC terminations will be placed on the appropriate Qwast cross
connection frames using standard engineering principles. CLEC tarminations will share
frame space with Qwest terminations on Qwest frames without a requirement for an
intermediate device.

8.2.1.26 If CLEC disagrees with the selection of the Qwest cross-conrwehon
frame, CLEC may request a tour of the Qwest Premises to detarmine it cross connestion
frame alternatives exist, and may request use of an alternative frarme or an alternalive
arrangement, such as direct connections from CLEC's Collocation space to the MDF or
COSMIC™ {frame.

8.2.1.27 Conversions of the various Collocation arrangements (e.g., virtual o
physical) will be considered on an Individual Case Basis. However, conversions from
Virtual Collocation to Cageless Physical Collocation, where the convarsion only involvas
an administrative and billing change, and the Virtuaily Collocated equipment is iocated in
a space where Cageless Physical Collocation is available, shall be completad in thirty
(30) calendar days. CLEC must pay all associated conversion charges.

8.2.1.28 Qwest shall permit CLEC to construst or subcontract the construction and
build-out of Physical Collocation arrangements with contractors approved by Qwest,
Such approval involves security access arrangements and shall not be unreasonably
withheld. CLEC is not required to use Qwest or Qwest contracted personnel for the
engineering and installation of CLEC's collocated equipment. Approval by Gwest of
CLEC's employees, vendors or subcontractors shall be based on the same critaria that
Qwest uses in approving contractors for its own purposes.

8.2.1.29 Qwest will provide CLEC with written notification at feast five (8) business
days before any scheduled non-emergency AC or DC power work in the collocated
facility that may cause a power disruption to CLEC equipment located in the Qwast
facility. This does not include notification of routine power testing or powsar instailation
work not expected to cause a power disruption. Qwest will use diligent sfforts 1o notly
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CLEC by the Abnormal Condition Report (ACR) of: (a) general power outages as soan
as Qwest becomes aware that an outage is to take place or has occurred and (b} any
emergency power disruption that would impact CLEC equipment no later than thirty (30}
minutes after such activity commences. Finally, Qwest shall immediately notify CLEC by
ACR it an alarm condition exists with respect to the monitoring of power that poses a
material risk to the continued operation of CLEC equipment.

8.2.2 Terms and Conditions - Virtual Collocation

8.2.2.1 Qwest is responsible for installing, maintaining, and repairing Virtual
Collocated equipment for the purpose of Interconnection or to access UNEs, ancillary
and finished services. When providing Virtual Collocation, Qwest shall install, mairtain.
and repair collocated equipment within the same time periods and with failure rates that
are no greater than those that apply to the performance of similar functiong for
comparable equipment of Qwest.

8.22.2 CLEC will not have physical access to the Virtual Collocated equipment in

the Qwest Premise. However, CLEC will have physical access to the demarcation point
n the Qwest Premise.

8.223 CLEC will be responsible for obtaining and providing to Qwest

administrative codes (e.g., common language codes) for all equipment provided by
CLEC and installed in Qwest Premises.

8.2.24 CLEC shall ensure that upon receipt of CLEC's Virtual Colacated
equipment by Qwest, all warranties and access to ongoing technical support are passed
through to Qwest at CLEC's expense. CLEC shall advise the manufacturer and seller of
the virtually collocated equipment that CLEC's equipment will be possessed, instailed
and maintained by Qwest.

B.2.2.5 CLEC's virtually collocated equipment must comply with Bellcore Network
Equipment Building System (NEBS) Level 1 safety standards and any statutory {local,
state or federal) and/or regulatory requirements in effect at the time of squipment
installation or that subsequently become effective. CLEC shall provide Qwaest intertace
specifications (e.g., electrical, functional, physical and software) of CLEC's virtual

coliocated equipment. Such safety and engineering standards shall apply to CLEC

equipment only to the degree that they apply to Qwest equipment located In Qwest's
Premises.

8.2.2.6 CLEC must specify all software options and associated plug-ins for its
virtually collocated equipment.

8227 CLEC will be responsible for payment of Qwaest’s initial Direct Training
Charges associated with training Qwest employees for the maintenance, operation and
installation of CLEC's Virtual Collocated equipment when such equipment is different
than the standard equipment used by Qwest in that Premise. Thig includes per diem
charges (i.e., expenses based upon effective Qwest labor agreements), trave! and
lodging incurred by Qwest employees aftending a vendor-pravided training course,

B8.2.2.8 CLEC will be responsible for payment of reasonable charges incurred in
the rnaintenance and/or repair of CLEC's virtual collocated equipment in accordange
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with this Agreement, unless otherwise agreed by the Parties. Notwithstanding the
foregoing, CLEC shall not be responsible for any costs or charges incurred in the
maintenance and/or repair of CLEC's virtually collocated equipment where such costs or
charges result from Qwest's fault or negligence.

Terms and Conditions - Caged and Cageless Physical Collocation

8.2.3.1 Qwest shall provide Caged and Cageless Physical Coliocation to CLEC
for access to UNEs and ancillary services and Interconnection, except that Qwast may
provide Virtual Collocation if Qwest demonstrates to the Commission that Physical
Coliocation is not practical for technical reasons or because of space hrnitations, as
provided in Section 251(c)(6) of the Act.

8.2.3.2 Physical Collocation is offered in Fremises on a space-availabis, first
come, first-served basis.

8.2.3.3 Reserved for Future Use.

B.234 Qwest will design the floor space in the most efficient manner passible

within each Premises that will constitute CLEC's ieased space. CLEC will, in accordance
with the other terms and conditions of this Section, have access to its leaged space.

8.2.3.5 When Qwest constructs the Collocated space, Qwest will ensure that the
necessary construction work (e.g., racking, ducting and caging for Caged Physical
Collocation) is performed pursuant to Qwest Technical Publication 77350, including all
construction of CLEC’s leased physical space and the riser from the vault to the laasad
physical space.

8.2.3.6 CLEC owns or leases and is responsible for the instaliation, maintenance
and repair of its equipment located within the physically collocated space leased from
Qwest.

8237 Qwest shall permit CLEC to commence instaliation of its squipment priar
to completion of Qwest's work on the remaining Collocation infrastructure, at no
additional charge to CLEC. Such “sarly access" date will be negotiated by Qwest and
CLEC on a site specific basis. In order to obtain early access, CLEC must pay eighty
(80) percent of the remaining fifty (50) percent of the quoted non-recurring charges
before early access is granted, leaving a holdback of ten (10} percent of the originaily
quoted non-recurring charges. All appropriate (i.e. space and cable racking) recurring
charges will begin on a negotiated date. The enclosure for Caged Physical Collocation
must be complete before early access is granted. Such early accass by CLEC shall not
interfere with the work remaining to be performed by Qwest.

8238 Upon completion of the construction of the Collosation projact, Qwest will
work cooperatively with CLEC in matters of joint testing and maintenance.

8.2.3.9 If, during installation, Qwest determines CLEC activities or equipment do
not comply with the NEBS Level 1 safety standards listed in this Section or are in
violation of any applicable laws or regulations alt equally applied to Qwest, Qweast has
the right to stop all installation work until the situation is remedied. Qwest shall provide
written notice of the non-compliance to the CLEC and such notice will include: {13
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identification of the specific equipment and/or installation not in compliance; {2} the
NEBS 1 safety requirement that is not met by the equipment and/or installation; {3) the
basis for concluding that CLECs equipment and/or instaliation. does not meet the safety
requirement; and (4) a list of all equipment that Qwest locates at the Premises in
question, together with an affidavit attesting that all of that equipment meets or exceeds
the safety standard that Qwest contends CLECs equipment fails to meet. if such
conditions pose an immediate threat to the safety of Qwest employees, interfere with the
performance of Qwest's service obligations, or pose an immediate threat te the physical
integrity of the conduit system, cable facilities or other equipment in the Premises, Qwest
may perform such work and/or take action as is necessary to correct the condition at
CLEC's expense. In the event that CLEC disputes any action Qwest seeks to take or
has taken pursuant to this provision, CLEC may pursue immediate resolution by the
Commission or a court of competent jurisdiction.

8.2.3.10 All equipment placed will be subject to random safety audits conducted by
Qwest. These audits will determine whether the equipment meets the NEBS Level 1
safety standards required by this Agreement. CLEC will be notified of the results of this
audit. If, at any time, pursuant to a random audit or otherwise, Qwest determines tnat
the equipment or the installation does not meet the NEBS standards described in the
above Section, CLEC will be responsible for the costs associated with the removal,
modification to, or installation of the equipment to bring it into compliance. Qwest shal
provide written notice of the non-compliance to the CLEC, and such notice will include:
(1) identification of the specific equipment and/or installation not in compliance; {2) the
NEBS 1 safety requirement that is not met by the equipment and/or installation; {3) the
basis for concluding that CLEC’s equipment and/or installation does not meet the safety
requirement; and (4) a list of all equipment that Qwest locates at the Premises in
question, together with an affidavit attesting that all of that equipment mests or exceeds
the safety standard that Qwest contends CLEC's equipment fails to meet. It CLEC fails
to correct any non-compliance within fifteen (15) calendar days of written notice of non-
compliance, or if such non-compliance cannot be corrected within filteen (15} calenday
days of written notice of non-compliance, and if CLEC fails to take all appropriate steps
to correct any non-compliance as soon as reasonably possible, Qwest may pursue
immediate resolution by the Commission or a court of competent jurisdiction. i there is
an immediate threat io the safety of Qwest employees,_or an immediate threat to the
physical integrity of the conduit system, cable facilities, or other equipment in the
Premises, Qwest may perform such work and/or take such action as is necessary to
correct the condition at CLEC's expense.

8.2.3.11 Qwest shall provide basic telephone service with a connection jack at the
request of CLEC for Caged or Cageless Physical Collocated space. Upon CLECs

request, this service shall be available per standard Qwest business service provisioning
processes and rates.

8.2.3.12 For Caged Physical Collocation, CLEC's leased floor space will be
separated from other CLECs and Qwest space through a cage enclosure. Qwsast will
construct the cage enclosure or CLEC may choose from Qwest approved contractors or
may use another vendor of CLEC's own choosing, subject to Qwesl's approval which
may not be unreasonably withheld. All CLEC equipment placed will meet NEBS Levet 1
safety standards, and will comply with any iocal, state, or federal regulatory

requirements in effect at the time of equipment installation or that subsequently become
effective.
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8.2.3.13 For Cageless Physical Collocation in a Wire Center, the minimum square
footage is nine (9) square feet per bay (however, if smaller bays are or
become available, Qwest will reduce the minimum square footage
accordingly).  Requests for multiple bay space will be provided in
adjacent bays where possible. When contiguous space is not available,
bays may be commingled with other CLECs' equipment bays. CLEC may
request, through the Qwest Space Reclamation Policy, a price quote to
rearrange Qwest equipment to provide CLEC with adjacent space.

Transmission Facility Access to Coliocation Space

8.2.4.1 For Vintual or Physical Collocation, CLEC may select from three (3)
optional methods for facility access to its Collocation space. They include: 1) fiber
entrance facilities, 2) purchasing private line or Access Services, and 3) unbundled
network elements. Other entrance facility technologies, such as microwave, wireless or
other technologies, may be requested through the BFR process.

8.24.2 Coliocation Fiber Entrance Facilities. Qwest offers three Fiber
Collocation Entrance Facility options — Standard Fiber Entrance Facility, Cross-Connect
Fiber Entrance Facility, and Express Fiber Entrance Facilities. These options apply to
Caged and Cageless Physical Collocation and Virtual Collocation.  Fiber Entrance
Facilities provide the connectivity between CLEC's collocated equipment within the
Qwest Wire Center and a Coliocation Point of Interconnection (C-PQI) outside the Qwest

Wire Center where CLEC shall terminate its fiber-optic facility, except the Express Fiber
Entrance Facilities.

8.2.4.3 CLEC is responsible for providing its own fiber facilities tc the C-POI
outside Qwest's Wire Center. Qwest will extend the fiber cabte from the C-PQIl to a
Fiber Distribution Panel (FDP). Additional fiber, conduit and associated riser structure
will then be provided by Qwest from the FDP to continue the run to CLEC's leased
Collocation space (Caged or Cageless Physical Collacation) or CLEC's equipment
(Virtual Collocation). The Qwest provided facility from the C-PO! to the leased
Coliocation space (Physical Callocation) or CLEC equipment (Virtual Collocation) shall
be considered the Collocation Fiber Entrance Facility. The preceding provisions do not
apply to Express Fiber Entrance Facility which provides that CLEC fiber will be pulied to
CLEC Collocation equipment without splices or termination on an FDP.

8.2.4.3.1 Standard Fiber Entrance Facility -- The standard fiber entrance
facility provides fiber connectivity between CLEC's fiber facilities delivered to the
C-POI and CLEC's Coliocation space in increments of 12 fibers. CLEC's fiber
cable is spliced intc a Qwest-provided shared fiber entrance cable that consists
of six buffer tubes containing 12 fibers each for & 72 fiber cable. The 72 fiber
cable shall be terminated on a Fiber Distribution Panel (FDP). A 12 fiber
Interconnection cable is placed between CLEC's Coliscation space and the FDP.
The FDP provides Qwest with test access and a connection point between the
transport fiber and CLEC's Interconnection cable.

8.2.4.3.2 Cross-connect Fiber Entrance Facility -- The cross-connect
fiber entrance facility provides fiber connectivity between CLEC's fiber facilitios
delivered tc a C-POI and multiple locations within the Qwest Wire Center.

Dwest Version 3.6 Template Aarearmsnt (17216904
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CLEC's fiber cable is spliced into a Qwest provided shared fiber entrance cable
in 12 fiber increments. The Qwest fiber cable consists of six buffer tubes
containing 12 fibers each for a 72 fiber cable. The 72 fiber cable terminates in a
fiber distribution panel. This fiber distribution panel provides test access and
flexibility for cross connection to a second fiber distribution panel. Fiber
Interconnection cables in 4 and 12 fiber options connect the second fiber
distribution panel and equipment locations in the Qwest Wire Center. This option
has the ability to serve multiple locations or pieces of equipment within the Qwest
Wire Center. This option provides maximum flexibility in distributing fibers within
the Wire Center and readily supports Virtual and Cageless Physical Collocation
and multiple CLEC locations in the office. This option also supports transitions
from one form of Collocation to another.

8.2.4.3.3 Express Fiber Entrance Facility — Qwest will place CLEC-
provided fiber cable from the C-POI directly to CLEC's Cellocation space. The
fiber cable placed in the Wire Center must meet NEBS Level 1 fire rating
requirements. If the CLEC provided cable does not meet NEBS Level 1 fire
rating requirements then a transition splice will occur in the cable vault to insure
that the cable within the Qwest Wire Center meets requirements. This option wilt
not be available if there is only one conduit with 2 unused innerducts (one for
emergency restoral and one for a shared entrance cable). ‘

8.2.4.4 Qwest will designate the location of the C-POI for Virtual, Caged Physical
or Cageless Physical Collocation arrangements.

8.245 The Collocation entrance facility is assumed to be fiber optic cable and
meets industry standards (GR. 20 Core). Metallic sheath cable is not considered a
standard Collocation entrance facility. Requests for non-standard entrances will be
considered through the BFR process described in the Bona Fide Request Process

Section of this Agreement. Al costs and provisioning intervals for non-standard
entrances will be developed on an individual case basis.

8.2.46 Qwest shall provide an Interconnection point or points, physically
accessible by both Qwest and CLEC, at which the fiber optic cable carrying CLEC's
circuits can enter Qwest's Wire Center, provided that Qwest shall designate
interconnection points as close as reasonably possibie to its Premises. Qwest shall
offer at least two such Interconnection points at each Qwest Wire Center when at least
two entry points pre-exist and duct space is available. Gwest will not initiate construction
of a second, separate Collocation entrance facility solely for Collocation. If Qwest
reguires the construction of a new Collocation entrance facility for its own use, then the
needs of CLEC will also be taken into consideration.

8247 As an alternative to the Fiber Entrance Facilities described above, CLEG
may purchase Qwest Tariffed or cataloged Private Line or Switched Access Services
between Qwest's Premises and CLEC's Collocation space in a Qwest Wire Cantar.

8248 As an alternative to the Fiber Entrance Facilities describad abova, CLEC
may purchase unbundled dedicated interoffice transport.
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Terms and Conditions — ICDF Collocation

8.2.5.1 Interconnection Distribution Frame (ICDF) Collocation is availabie for
CLECs who have not obtained Caged or Cageless Physical Collocation, but who reguire
access to the Qwest Wire Center for combining unbundied network elements and
ancillary services. ICDF Collocation provides CLECs with access to the Interconnection
Distribution Frame, where Qwest will terminate the unbundled network elements and
ancillary services ordered by CLEC. CLEC may combine one UNE to another UNE or
ancillary service by running a jumper on the ICDF. CLEC access to the ICDE will be on
the same terms and conditions described for other types of Coilocation in this Section.
There are multiple frames that could be used for ICDF Collocation including. but not
limited to, the following: a) existing Interconnection Distributing Frame (iCDF}L b}
existing DSX panels for DS-1 and DS-3 services; c) new Interconnection Distributing
Frame; d) existing toll frame; e) fiber distribution panel; and, f) existing intermeadiate
frame.

8.2.5.2 All Qwest terminations on the Interconnection Distribution Frame will be
given a frame address. Qwest will establish and maintain frame address records for
Qwest terminations. Qwest will maintain assignment records for each unbundled
network element and ancillary service ordered by CLEC that is terminated on the
Interconnection Distribution Frame. Qwest will provide CLEC with the frame

assignments for each unbundled network element and ancillary service terminated on
the ICDF.

8253 CLEC will be required to place the jumper connection batween frames
addresses to connect Unbundled Loops, anciliary and finished services. CLEC will be
required to maintain the records for CLEC-provided jumpers.

8254 Reserved for Future Use.
Terms and Conditions- Adjacent Collocation and Adjacent Remote Collogation

8.2.6.1 CLEC may request Adjacent Collocation and Adjacent Remote
Collocation in an existing Qwest controlled environmental vault, controlled environmaral
hut, or similar structures on or under Qwest owned, leased or otherwise controlled
property contiguous to a Qwest Premises, to the extent technically feasible. Adjacent
Collocation in an existing structure shall be ordered as Physical Collocation. Adjasent
Remote Collocation in an existing structure shall be ordered as Remote Collscation.

8.2.6.1.1 Alternatively, if no such structure described above exists, CLEC
may choose to construct or procure a structure to place on or under Qwest
owned, leased or otherwise controlled property contiguous to a Qwest Premises.
Such adjacent structure shall be in accordance with Qwest's design and space
planning for the site. CLEC may propose the design for the adjacent structure,
subject to Qwest's approval. Qwest will review the building and property plans
for the new structure within thirty (30) calendar days.

8.2.6.1.2. CLEC shall own such structure, subject to a reasonable ground
space lease. If CLEC terminates its Adjacent Collocation space, Gwest shall
have the right of first refusal to such structure under terms to be mutually agresd
upon by the parties. In the event Qwest declines to take the structure or terms
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cannot be agreed upon, CLEC may transfer such structure to another CLEC for
use for Interconnection and or access to UNEs. Transfer to another CLEC shall
be subject to Qwest's approval, which approval shall not be unreasorably
withheld. If no transfer of ownership occurs, CLEC is responsible for removal of
the structure and returning the property to its original condition.

8.2.6.2 Qwest shall provide written authorization for use of Qwest's property to
CLEC or CLEC's contractor, to the extent that Qwest owns or controls such property, to
assist CLEC in obtaining any building permits or other approvals that may be necessary
to construct the facility. CLEC is responsible for construction of the structure or
procurement of an existing structure. CLEC is respensible for meeting all State and
municipal building and zoning requirements.

8.2.6.3 Qwest will provide power and all other Physical Collocation services and
facilities.
8.2.6.4 Upon request, Qwest will evaluate all parking or other spaces outside the

Qwest Premises on Qwest property that can be reasonably made available to CLEC for
Adjacent Collocation. Qwest will retain a reasonable amount of parking space for Qwest
technicians or other vehicles, including CLECs. Space below a hoisting area will not be
relinquished for Collocation space.

8.2.6.5 It Physical Collocation space becomes available in a previously
exhausted Qwest structure, Qwest shall not require CLEC to move, or prohibit CLEC
from moving its Collocation arrangement into the Qwest structure. Instead. Qwest shall

continue to allow CLEC to collocate in any adjacent controlled environmental vauit,
controlled environmental hut, or similar structure.

Terms and Conditions — Remote Collocation

8.2.7.1 Remote Collocation allows CLEC to physically coliccate in a Qwest
Remote Premises that is located remotely from a Qwest Wire Center building propenty.
Such Remote Premises include controlled environmental vaults, controlled
environmental huts, cabinets, pedestals and other remote terminals.

8.2.7.2 The terms and conditions for Physical Collocation shail apply to Ramote
Collocation as appropriate to the specific Remote Premise structure and subject to
technical feasibility, or if appropriate, Adjacent Collocation as set forth above. Space will

be offered in increments appropriate to the Remote Premises structure (i.e., shelf, relay
rack, etc.).

Rate Elements

Rate elements for Collocation are included in Exhibit A.

8.3.1

Rate Elements - All Collocation

8.3.1.1 Qwest will recover Collocation costs through both recurring  and
nonrecurring charges. The charges are determined by the scope of work to be
performed based on the information provided by CLEC on the Collocation Order Earm.
A quote is then developed by Qwest for the wark to be performed.
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8.3.1.2 The following elements as specified in Exhibit A of this Agreement arg
used to develop a price quotation in support of Collocation:
8.3.1.3 Quote Preparation Fee. A non-refundable charge for the work required to

verify space and develop a price quote for the total costs to CLEC for its Collocation
request.

8.3.1.4 Collocation Entrance Facility Charge. Provides for the fiber optic cable (in
increments of 12 fibers) from the C-POI utilizing Qwest owned, conventional single mode
type of fiber optic cable to the collocated equipment (for Virtual Collocation) or to the
leased space (for Caged or Cageless Physical Collocation). The Collocation entrance
facility includes manhole, conduit/innerduct, placement of condui¥innerduct, fiber cable,
fiber placement, splice case, a splice frame, fiber distribution panel, and relay rack.
Charges apply per fiber pair. Express Fiber Entrance Facility does not include fiber
cable, splice case, a splice frame or fiber distribution panel.

8.3.1.5 Cable Splicing Charge. Represents the labor and equipment to perform a
subsequent splice to CLEC provided fiber optic cable after the initial instaliation splice.
Includes per-setup and per-fiber-spliced rate elements.

8.3.1.6 -48 Volt DC Power Usage Charge. Provides -48 volt DG power to CLEC
collocated equipment and is fused at one hundred twenty five percent (125%) of
request. Charged on a per ampere basis.

8.3.1.7 AC Power Feed. Recovers the cost of providing for the engineering and
installation of wire, conduit and support, breakers and miscellaneous electrical
equipment necessary to provide the AC power, with generator backup, to CLEC's space.
The AC Power feed is optional. The AC Power Feed is available with single or triple
phase options. The AC Power Feed is rated on a per foot and per ampere basis.

8.3.1.8 Inspector Labor Charge. Provides for Qwest qualified personnel, acting
as an inspector, when CLEC requires access to the C-PQI after the initial installation. A
call-out of an inspector after business hours is subject to a minimum charge of three
hours. The minimum call-out charge shall apply when no other employee is present in

the location, and an ‘off-shift' Qwest employee (or contract employee) is required to go
‘on-shift’ on behalf of CLEC.

8.3.1.9 Channel Regeneration Charge. Required when the distance from the
leased physical space (for Caged or Cageless Physical Collocation) or from the

collocated equipment (for Virtual Collocation) to the Qwest network is of sufficient length
1o require regeneration.

8.3.1.10 Interconnection Tie Pairs (ITP) are described in the UNE Section, and
apply for each unbundied network element, ancillary service or Interconnection service
delivered to CLEC. The ITP provides the connection between the unbundled network
slement, ancillary service or Interconnection service and the demarcation point

8.3.1.11 Collocation Terminations. Terminations are purchased by CLEC for the
purpose of accessing unbundled network elements. These terminations may be
requested in Shared Access and Direct Connection Configurations.
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8.3.1.111 Shared Access

8.3.1.11.1.1 In a Shared Access configuration, there are multiple
frames that could be designated as an ICDF or appropriate demarcation
point including, but not limited to, the following:

a) Existing Interconnection Distributing Frame (ICDF).
b) Existing DSX FPanels for DS-1 and DS-3 services
c) New Interconnection Distributing Frame

d) Existing Toll Frame

2) Fiber Distribution Panel

f) Existing intermediate frame

8.3.1.11.1.2 The ICDF is the test access point. It would not be
uncommon to find multiple service providers, including Qwest, on the
ICDF at any one time. This element includes Qwest's provided
termination blocks, installation labor between CLEC collocated equipment
and the appropriate cross connect device. Cabling is also required and
may be provided by CLEC or at their request, Qwest will provide cabling
at an additional charge. When Qwest provides the cabling, Collocation
Block Termination rates will apply as contained in Exhibit A of this
Agreement. When CLEC provides the cabling, Collocation Termination

rates, on a per termination basis, will apply as contained in Exhibit A of
this Agreement.

8.3.1.11.2 Direct Connection

82.3.1.11.2.1 Direct Connection provides an uninterrupted path from the
Collocation space to an existing frame. This option will guarantee that
there will not be an ICDF. The connection will be designed from the
Collocation space to the same frame that Qwest uses to connect to that
specific service. For example, if CLEC wants to connect directly from
their Collocation space to a 911 router, the infrastructure for the 911
trunks will terminate in a DS1 bay location with the 911-router circuits.
There are several options for the location of the demarcation point. CLEC
will select their desired option via the supplemental Direct Connection
(DC-POT) With Collocation Form DCO050900. It CLEC chooses a
demarcation inside the Collocation space, the coliocator should order and
install the termination equipment itself. Demarcation equipment must be
noted on the order form so that a CLLI code and unique tie cable
assignments can be generated for systems flow through. If CLEC
chooses a demarcation outside its Collocation space, Qwest will maintain
and inventory this device. Direct terminations may be ordered where
frame space is available. If frame space is exhausted the terminations
may need to be made at another frame. Upon completicn of the pre-
provisioning of the Direct Connection, CLEC will receive an Alternate
Point Of Termination (APOT) form so that they may order finished
services and UNEs. CILEC will be responsible for augmenting
terminations as required. The Direct Connection APOT information must
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be provided on the ASR or LSR to insure that the services are designed
to the dedicated path.

8.3.1.11.22 CLEC's termination point will require a CLLI code (e.g.,
Frame Number) and the dedicated tie pairs will require a unique name to

enable automatic assignment through TIRKS™ and SWITCH™ via Carrier
Facilities Address (CFA) methods.

8.3.1.11.2.3 It CLEC wishes to arrange terminations on a 2-wire POTS
level cross-connect device of the modular type, i.e. COSMIC™ Hardware,
standard-engineering principles will apply. Provisioning intervals and
costs will be customized and determined on an individual case basis
(ICB). A five (5) year forecast including terminations per quantities will be
required. MELD™ runs will be required for the initial COSMIC™ plan and
each subsequent block addition. To minimize CLEC's cost, to the extent
feasible, Qwest shall consolidate CLEC's requirements with the
requirements of Qwest and other CLECs into a single MELD™ run
whenever teasible. Costs of such consolidated MELD™ runs shall be
prorated among the parties, including Qwest, Minimum instaliation
reguires at least one (1) block for every two outside plant modules. A %
shelf of block capacity must be reserved for future block space.

8.3.1.11.2.4 Requests for terminations at a DSO, DS1, DS3 and optical
level (non-POTS) may also be made directly to the respective frame or
panel (ie. toll frame, DSX, FDP, etc.). Direct Connections to these
frames do not require MELD™ runs and short jumper engineering
principals, as with the COSMIC™ frame. However these connections will
require coordination between Qwest and CLEC to ensure that the cable is
terminated in an existing frame with the service that CLEC is wishing 1o
connect with. Direct Connection is ordered via the supplemental
Collocation order form, Direct Connection (DC-POT) With Collocation
Form DCO50800. Timing, pricing and feasibility will be determined on the
basis of a specific, in-depth building analysis. Direct Connections are
available where available frame space permits. I frame space is
exhausted, terminations may need to be made at another frame. Space
availability will be determined during the feasibility request phase of the
order. Rates for Direct Connection Terminations will be on an ICB basis
using rates defined in Exhibit A.

8.3.1.11.8 Terminations must be purchased in the following increments: DS0

in blocks of 100; DS1 in increments of one (1); and DS3 in increments of one (1)
coaxial cable or fiber pair.

B.3.112 Security Charge. This charge applies to the keys/card and card readérs,
required for CLEC access to the Qwest Premises for the purpose of Collocation.
Charges are assessed per CLEC employee, per card, per Premise on a monthly basis.

83113 Composite Clock/Central Office Synchronization. Recovers the cost of
providing composite clock and/or DS1 synchronization signals traceable to a stratum
one source. CLEC must determine the synchronization requirements for CLEC's
squipment and notity Qwest of these requirements when ordering the clock signals.
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antrid Gthice Synchronization is required for Virtual Collocation involving digital services
ang. Synchronization may be required for analog services. Central Office

{ -48 Voit DC Power Cable Charge. Provides for the transmission of -48
% DG power to the collocated equipment and is fused at one hundred twenty five

{125%;) of request., |t includes engineering, furnishing and installing the main
#aition bay power breaker, associated power cable, cable rack and local power bay
siosast power distribution bay. It also includes the power cable (feeders) A and B
+ the local power distribution bay to the leased physical space (for Caged or
glass Physical Collocation) or to the collocated equipment (for Virtual Collocation). It
i g foot, per A and B feeder.

po

; Space Availability Report Charge — Recovers the cost of preparing a
e Availabilily Report in accordance with this Section.

83118 CLEC-to-CLEC Connection Charge.  Recovers the cost of order
ing, design and engineering. Additional charges will be assessed for virtual

hon connections and cable holes, if applicable. There will be recurring charges
# gabie racking,

Haute Elements - Virtua! Collocation

i

Thin oligvery rate elements, as specified in Exhibit A, apply uniquely to Virtual Collocation.

Maintenance Labor. Provides for the labor necessary for repair of out of

servies and/or service-affecting conditions and preventative maintenance of CLEC

virtuilly coflocated equipment. CLEC is responsible for ordering maintenance spares.
Cwest will perform maintenance and/or repair work upon receipt of the replacement
Hwenance spare and/or equipment from CLEC. A call-out of a maintenance

tethnigian after business hours is subject to a minimum charge of three hours.

§5.3.2.2 Training labor. Provides for the training of Qwest personnel on a
matrgpolilan service area basis provided by the vendor of CLEC's virtually collocated
sfuipment when that equipment is different from Qwest-provided equipment. Qwest will
sauirg three Qwest employees to be trained per metropolitan service area in which
GLECs virlually collocated equipment is located. If, by an act of Qwest, trained
empioyees are relocated, retired, or are no longer available, Qwest will not require CLEC
e provide training for additional Qwest employees for the same virtually collocated
priHpnant in the same metropolitan area. The amount of training billed to CLEC wiil be
redyced by hall, should a second CLEC in the same metropolitan area select the same
vittually collocated equipment as CLEC.

5323 Equipment Bay. Provides mounting space for CLEC virtually collocated
pment.  Each bay includes the 7 foot bay, its installation, and all necessary
nmental supports. Mounting space on the bay, including space for the fuse panel
Wi air gaps necessary for heat dissipation, is limited to 78 inches. The monthly rate is
wxct par shelf. CLEC may request use of alternate bay heights of 9 foot and 11 foot 6

“if,
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wify will e considered on an individual case basis. No Equipment Bay Charge
# GLEC provides its own equipment bay.

Engineering Labor.  Provides the planning and engineering of CLEC
y eoflotated equipment at the time of installation, change or removal.

ingtallation Labor. Provides for the installation, change or removal of
y collocated equipment.

i gk

RRL b
Le I AR

# 1]

Ak

; Floor Space Lease. Required for Virtual Collocation only in the instance
# CLEL provides its own equipment bay. This rate element provides the monthly

r {he space ocoupied by the CLEC-provided equipment bay, including property
4 buge operating cost without —48 volt DC power. Includes convenience 110
mgs slpctrical outlets provided in accordance with local codes and may not be
s power transmission equipment or —48 volt DC power generating equipment.
eludes  maintenance for the leased space; provides for the preventative
spance (climate controls, filters, fire and life systems and alarms, mechanical
74, standard HVAC), biweekly housekeeping services (sweeping, spot cleaning,

novird) of Qwest Premises areas surrounding the CLEC-provided equipment bay
pral repafr and maintenance. The Floor Space Lease includes required aisle
g o9y gach side of the CLEC-provided equipment bay.

i

Hute Elemants - Physical Collocation

Space Construction and Site Preparation. Includes the material and labor
wiruet and prepare the space, including all support structure, cable racking and
s epquited 10 set up the space. It also includes air conditioning (to support CLEC
speciied), lighting (not to exceed 2 watts per square foot), and convenience
% 3 per caged or cageless Collocation or number required by building code) and
associated with space engineering. If a new line-up is established for cageless
atinn, an AC power outlet will be provided at every other bay in the line-up.
iess Days placed in existing line-ups will use the existing outlets. For Caged
wafion, it includes a nine foot high cage enclosure. CLEC may choose from Qwest

s mpproval, which may not be unreasonably withheld, to construct the space,
i i ﬂ the cage in the case of Caged Collocation, in accordance with NEBS Level 1
il ik { Pricing for the Space Construction and Site Preparation is
s {i in Exhtbst A in the case of shared Coliocation, Qwest may not increase the
{A site z)mpam’non or nonrecurring charges above the TELRIC cost for provisioning
b & gage of similar dimensions and material to a single collocating party, and Qwest
yrorate the charge for site conditioning and preparation by determining the total
¢ {or site preparation and allocating that charge to CLEC based on the percentage
mf’éﬁ space used by CLEC. Qwest must in all cases of shared space Collocation
te space preparation, conditioning, security measures and other Collocation
&% on g pro-rated basis to ensure that the charges paid by CLEC as a percentage

iotal overall space preparation and conditioning expenses do not exceed the
sentage of the lotal Collocation space used by CLEC.

Floor Space Lease, Provides the monthly lease for the leased physical
3, propedy taxes and base operating cost without -48 volt DC power. Includes
gopysrdance 110 AC, 15 amp electrical outlets provided in accordance with local codes
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and may not be used to power transmission equipmeant or -48 vos
equipment.  Also includes maintenance for the Isased spacs:
preventative maintenance (climate controls, filters, fite and s
mechanical systems, standard HVAC), a pro-rata share of
services (sweeping, spot cleaning, trash removal) of Qwast Pram
surrounding the leased physical space and generai repair arg r
Space Lease includes required aisle space on sach side o
applicable.

8.3.3.3 Intentionally left blank.

8.3.34 Collocation Grounding Charge. Used to sonnes
ground to CLEC equipment. Recurring and nonrecurring chare
to CLEC's equipment.

Rate Elements - ICDF Collocation

8.3.4.1 The charges for ICDF Collocation are the nges
charges associated with the unbundied network siements or &
by CLEC, the cost of extending the unbundied network ole
the demarcation point, which are recovered throunh '
UNE Section, and the Security charge, described in

Rate Elements - Adjacent Collocation

8.3.5.1 The charges for Adjacent Collocation
case basis, depending on the specific needs of e CLES ars ¢
available adjacent space {e.g., existing structure ar nerw struttiuse i

Rate Elements — Remaote Collocation and Adjscent Hemote Collsest

B.3.6.1 The charges for Remote Collocation will be dy
case basis.

Rate Elements — CLEC-to-SLEC Connections

8.3.7.1 The rate elements for CLEC-e-CLEC Cornsctions
Exhibit A of this Agreement.

Ordering

Ordering - All Collocation

8.4.1.1 CLEC must complete the requizen
Section of this Agreement before submitting a Collsetio

B8.4.1.2 Any material changes, modifie; tiu“‘%"
Changes”) requested by CLEC, subsequent g #s o
type and quantity of equipment or other aspacis r:xf
be submrtted with a revised Cnnocatmrs Ap;{z i i
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the requested Collocation within the applicable intervals if the changes are provisioned
with the original Collocation order and would require Qwest to incur financial penalties
under the terms of this Agreement or other applicable law. Qwest shall determine the
additional time required to comply with CLEC's request for Material Changes (“Additional
Time"), and CLEC shall have the option of (a) having the request for Material Changes
implemented with the original Collocation order (within the original provisioning intervals)
as extended by the Additional Time; or (b) having Qwest process and provision the
request as a subsequent construction activity or augmentation to the original Collocation
order. Any nonmaterial changes, modifications, or additional engineering requested by
CLEC, subsequent to its original Collocation order, may be submitted with a revised
Collocation Application or otherwise communicated to Qwest and shall be implemented
with the original Collocation order within the original applicable intervals.

84.1.3 There are three (3) primary steps in the ordering of Collocation - 1)
Forecasting, 2) Application, and 3) Acceptance of Quote.

B.4.1.4 CLEC shall submit an annual forecast, updated at the end of each
quarter, of its future Collocation requirements. The quarterly forecast shalt be reviewed
by CLEC and the Qwest Account team. The CLEC forecast shall be considered
accurate for purposes of Collocation intervals if the subsequent Coliocation Application
correctly identifies a) and e) below, and b) and c) below are within twenty (20) percent of
the torecast. If at the time the Application is made the forecasted type of Collocation is
not available, the CLEC may specify a different type of Collocation without affecting the
Collocation intervals. The forecast shall include, for each Qwest premises, the following:

a) Identification of the Qwest Premises:

b) Floor space requirements, including the number of bays for a cageless
Collocation arrangement;

c) Power requirements;

d) Heat Dissipation (optional);

e) Type oi Collocation (e.g., caged physical, cageless physical, sharad,
ICDF, virtual, etc.);

f) Intentionally Left Blank

) Entrance Facility Type (e.g., Express Fiber, Private Line);

h) Type and Quantity of Terminations {optional);

i) Month or Quarter CLEC expects to submit its Collocation Application.

i) Intentionally Left Biank

8.4.1.4.1 The following terms shall apply to the forecasting process.

84.1.4.11 CLEC forecasts shall be provided as detailed in this
Section.



841.41.2 CLEC forecasts shall e confic
Qwest may not distribute, disclose or revesl. in :
other than as allowed and described in subsections ¢’

=

8.41.4.1.3 Qwest may disclose, on a need to know tasis only, CLEL
forecasts, to Qwest network and growth planning personne! responsibie
for ensuring that Qwest's local network can meet wholesale customer
demand. In no case shall the Qwest network and growih planning
personnel that have access to CLEC forecasts be invoived in or
responsible for Qwest's retail marketing, sales or strategic planning.
Qwest will inform all network and planning personnel with access to
CLEC forecasts of the confidential nature of such forecasts, and Qwest
will have such personnel sign non-disclosure agreements related thereto.
The non-disclosure agreements shall inform such personnel that, unon
threat of termination, they may not reveal or discuss CLEC forecasts with
those not authorized to receive such information.

8.4.1.4.1.4  Qwest shall maintain CLEC forecasts in secure files and
locations such that access to the forecasts is limited to the personne!
designated in subsection “c)” above and such that no other personnel
have computer access to such information.

8.4.1.5 CLEC shall submit a Collocation Application to order Collocation at a
particular Qwest Premises. A Collocation Application shall be considered comiplete, if it
contains:

a) ldentification of the Qwest Premise;

b) Floor space requirements, including the number of bays for a cageless

Collocation arrangement;

c) Power requiremerts;

dj Heat Dissipation;

&) Type of Collocation (e.g.. Caged Physical, Cageless Physical, Shared,

Virtual, etc.);

) Collocated Equipment and technical equipment speciications
(Manufacturer Make, Model No., Functionality i.e.. Cross Connest, DLC, DSLAN.
Transmission, Switch, etc., Physical Dimensions, Quantityl. (NOTE: Packet or
circuit switching equipment reguires, in writing and attached o the Application,
how this equipment is necessary for access to UNEs or interconnection, High
level equipment interface or connectivity schematic for equipment that is not oo
the approved equipment list or has not been used by CLEC for a similar puposs
betore, must also accompany this Application. CLEC using approved equipment
found at www gwest.com/wholesale/notification/collo. Mimi need nee comply with
this provision); g} Entrance Facility Type;

f1) Type and Quantity of Terminations:
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i) If desired, an alternate form of Collocation if first choice is not available:
and :

) Billing Contact.

8.4.1.5.1 Parties will work cooperatively to ensure the accuracy of the

Collocation Application. If Qwest determines that the Application is not complete,
Qwest shall notify CLEC of any deficiencies within ten (10) calendar days after
receipt of the Application. Qwest shall provide sufficient detail so that CLEC has
a reasonable opportunity to cure each deficiency. To retain its place in the
Collocation queue for the requested Premise, CLEC rnust cure any deficiencies
in its Application and resubmit the Application within ten calendar days after
being advised of the deficiencies.

8.4.1.6 Acceptance — After receipt of a Collocation Quote Form from Qwaest,
CLEC shall formally accept the quote in order for Qwest to continue the processing of

the Collocation Application. A Collocation Acceptance shall be considered compleie, if it
contains:

a) Signed Notification of Acceptarice; and
b) Payment of fifty percent (50%) of quoted charges. .
8.4.1.7 Collocation Space Reservation — allows CLEC to reserve space in a

Qwest Premises for up to one (1) year for transmission equipment (ATM, packet
switching, DSLAM), three (3} years for circuit switching equipment, and five (5) vears tor
power equipment. CLEC may reserve space in a particular Qwest Premises through the

Collocation Space Reservation Application Form. Request for contiguous space will be
honored, if available,

8.4.1.7.1 Collocation Space Reservation Application — Upon receipt of
the Collocation Space Reservation Application Form, Qwest will provide space
feasibility within ten (10) calendar days.

8.4.1.7.2 Collocation Space Reservation Quotation - |f space is
available, Qwest will provide a specific price quote based on the requesied
Collocation requirements described on the Collocation Space Reservation
Application Form. The quote and a hilling invoice for twenty-five percent (25%)
payment of nonrecurring charges will be sent to CLEC within twenty-five (25)
calendar days from the Collocation Space Reservation Application receipt.

8.4.1.7.2.1 Collocation Space Reservation Acceptance CLEC
must electronically submit Acceptance or non-Acceptance of the quote
within seven (7) calendar days of receipt of the quotation. If CLEC
submits the Acceptance between eight (8) and thirty (30) calendar days of
receipt of the quotation, Qwest will honor the reservation upon receipt of
the payment only if Qwest does not receive a competing request for the
same space from another CLEC. Qwest will not honor reservations if
CLEC submits the Acceptance more than thirty (30) calendar days after
receipt of the guotation.
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8.4.1.7.3 Upon receipt of the twenty-five percent (25%) payment, Qwest wil
reserve the space on behalf of CLEC in accordance with the Application ang take
the necessary sieps to ensure the availability of power, HVAC and oiher
components reflected on the application for reservation. Qwest will hold the
reservation for the applicable reservation period after the twenty-five percent

(25%) payment. This payment will be applied to the subsequent Collocation
Application.

8.4.1.7.4 CLEC may cancel the reservation at any time during the
applicable reservation period. Upon notification of the cancellation, Qwest will
refund a prorated portion of the twenty-five percent (25%) payment as follows:

a) Cancellation notification within ninety (90} calendar days
from receipt of wire transfer, seventy five percent {75%) of the
initial down payment will be returned to CLEC.

b) Cancellation notification within ninety-one (91) and one
hundred and eighty (180) calendar days from recsipt of wire
transfer, fifty percent (50%) of the initial down payment will be
returned to CLEC.

c) Cancellation notification within one hundred and eighty-
one (181) and two hundred and seventy (270) calendar days from
receipt of wire transfer, twenty five percent (25%) of the initial
down payment will be returned to CLEC.

d) Cancellation notification after two hundred and saventy
(270) calendar days from receipt of wire transfer, zero percent
(0%) of the initial down payment will be returned to SLEC.

8.4.1.8 Intentionally Left Blank
8.4.1.9 Collocation Space Option
8.4.1.9.1 CLEC, Qwest, and Qwest Aftiliates may Option space in Qwest

Wire Center Premises in accordance with the terms of this Section for the
following equipment and time periods.

8.4.1.91.1 Transmission equipment — one (1) Year
8.41.9.1.2  Circuit switching equiprnent — three (3} Years
8.4.1.9.1.3 Power plants - five (5) Years

8.4.1.9.2 Optioned space is offered to CLECs for Caged, Cageless, and
Virtual Collocation. To promote fairness anc prevent warehousing, the following
limits apply.

8.4.1.9.2.1  The party requesting the Option may specity the amount of
space to be Optioned but not a specific location within the Wire Center,
CLEC may also request space be contiguous to its existing Collocation
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space.

8.4.1.922 A requesting CLEC may Option cne Coliocation space per
Wire Center.

8.4.1.92.3 The maximum amount of space per Wire Center {o be
Optioned is:

- 200 square feet for Caged Collocation
- 4 bays for Cageless and Virtual Collogation

8.4.1.9.3 The Collocation Space Option Application form wili be processed
upon receipt of a properly completed request. Such form shall be con 2l
properly completed if it contains identitying information of ths CLED. the
applicable Qwest Premises, the amount of Collocation space sought. the type o
Collocation (Caged, Cageless, virtual) and the type of equipment {from the
categories identified in this Section) for which the option is being soughl. The
CLEC must have met all past and present undisputed financial abligations o
Qwest. Upon receipt of the Collocation Space Option Application form, Qwest
will confirm in writing, within 10 calendar days, the avallability of, and price quots
(the "Option Fee") for the Optioned space. If space is not available, Cwest will
deny the request.

8.4.1.9.4 CLEC must electronically submit Acceptance with full payrant of
the nonrecurring portion of the Option Fee, or acknowladge not-Accaptancs af
the quoted Option Fee, within seven (7) calendar days of teceipt of the quotation.
When Qwest takes an option on space for itself, Qwest shall imsute an amount
equal to the Option Fee to the appropriate operations for which the Optioned
Space applies. The Option quote expires seven (7} calendar days altar delivary
to CLEC.

8.4.1.95 Upon receipt of Acceptance and full payment of the r
portion of the Option Fee, Qwest will Option the space on behalf of e
including the contiguous space requests #f available (or il # anpy
the Option time frame will begin. The prioritization of Qptioning sall
upon the date and time of the Acceptance. The earlier in lims an Ace
received by Qwest, the higher in priority is such Option. The Optian §
space only and does not inciude other elements required 1o provision the
Collocation.

8.4.1.96 In order for an Option reguest to avoid expiration, the CLEE muyar
a) Submit a Collocation Application during the Option time frarng or

b) The Option may be re-newed i a Collscation Space Optiasn
Application is received at least ten {10} calendar days prigr to he
expiration of the tarm of the existing Option. The priority of a ronswed
option is determined by the date CLEC aucepts the gquote fraem Cwest an
CLEC's renewal application.



8.4.1.9.7 First Right of Refusal — If Qwest receives a valid Collocation
Application (CLEC A is the requesting party) for a Qwest Wire Cantar irs which alf
available space has been occupied or Optioned, the following provisions for First
Right of Refusal will apply:

8.4.1.9.7.1 All Qwest out of space reporting requirements apply 1o the
Collocation Application. In addition, Qwaest will provide CLEC A with
Option space information (e.g., Caged and Cageless Optiored space}
that may fulfill the requirements of the CLEC A's Coltocation Application.
At CLEC A's request, Qwest will initiate the Option Enforcamant Natics
process by notifying the Option Party or Parities with the most recens
space Option(s) that meets the requirements of CLEC A's Coliosation
Appilication.

8.4.1.9.7.2  The Option Enforcement Notice serves as notification 1o
the Option Party that Qwest is in possession of a valid Collocation
Application, and calls for the Option Party to exercise their Right of First
Refusal, or relinquish their space Option. The Option Pary may exsrcise
it's Right of First Refusal by submitting either a Coliocation Application as
set forth in this Section, or by submitting the Collocation Space
Reservation Application set forth in this Section, within ter (10) salendar
days of receipt of the Option Enforcement Nolice. This process continueas
for all Optioned space until all Optioned space is exercised or Optionad
space is relinquished (affirmatively by CLEC or upon expiration of the
notice period, whichever is earlier) to fullill the Collosation Application,
Once Optioned space has been relinquished for use to fulfil e
Collocation Application, the standard ordering terms and conditions for
Collocation shall apply.

8.4.1.9.7.3  Where contiguous space has been Optioned, Owast will
make its best effort to notify the CLEC # Qwest requires the use of the
contiguous space for itself, its affiliates or CLECs. Upon notification, the
CLEC will have seventy-two (72) hours to indicate fs intent to submit a
Cellocation Application or Collocation Heservation. CLEC may chooss
terminate the contiguous space Option or corntinue withow! the contiguouy
provision.

8.4.1.97.4  The rate elements for the Coliocation Space Option ars
comprised of the following.

8.4.1.8.7.4.1 Space Option Administration Fee is & nonrecurring
fee for all Collocation Space Option requests and covers the
processing of application, feasibility, common spacs angingerning,
recorés management, and administration of the First Right of
Retusal process.

8.4.1.9.7.4.2 Space Oplion Fee is a monthly recurring tes that
will be charged based upon the amount of space being opfionad,
at two dollars ($2.00) per square foot per month,

84.198 in the event that the Option Party procesds with a Collocation
Qwaest Varsion 3.6 Template Agreement, 03-15-2001 #3
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Application for optioned space, all payments made pursuant to Sectior: (b} abave
shall be applied to such Application.

8.4.2 Ordering - Virtual Collocation

8.4.21 Application -- Upon receipt of a complete Collocation Application as
described in the above Section, Qwest will perform a feasibility study o determine #
adequate space, power and HVAC can be found for the placement of CLEC's equipmignt
within the Premises. The feasibility study will be provided within ten {10} calendar days
of receipt of a complete Application.

84211 If Qwest determines that the Application is not compiste, Qweas
shall notify CLEC of any deficiencies within ten (10) calendar days ol the
Application. Qwaest shall provide sufficient detail so that CLET has a reas i
opportunity to cure each deficiency. To retain its place in the Collosation queus
for the requested Premises, CLEC must cure any deficiencies in s Apphcation
and resubmit the Application within ten (10) calendar days after being advised of
the deficiencies.

8.4.2.2 Quotation — If Collocation entrance facilities and space are available,
Qwest will develop a price quotation within twenty-five {25) calendar days of complation
of the feasibility study. Subsequent requests to augment an existing Collocatior
require receipt of an Application. Adding plug-ins, e.q.. DS1 or D53 cards 1o exiss
Virtually Collocated equipment, will be processed and provisioned within ten £10)
business days. Virtual Collocation price quotes will be honored for thirty {30) calandar
days from the date the quote is provided. During this period the Colliocation entrance
facility and space are reserved pending CLEC's Acceptarice of the guoted charges.

8.4.2.3 Acceptance - Upon receipt of complete Collgeation Acceptance, a3
described in this section, space will be reserved and construction by Qweast will begin.

8.424 Interval -- The interval for Virtual Coliocation shall vary depending ugon
four factors — 1) whether the request was forecasted in accordance with this Section o
the space was reserved, in accordance with this Section; 2) whether CLEC provides ds
Acceptance within seven (7) calendar days receipt of the quotation; 3) whathar the
CLEC delivers its collocated equipment to Qwest in a timely manner, which shall maan
within fifty-three (53) calendar days of the receipt of the complate Collocation
Application; and 4) whether the Application requires major infrastrutture addibions or
modifications. The installation of line cards and other minor modifications shall be
performed by Qwest on shorter intervals and in no instance shall any such int
exceed thirty (30) calendar days. When Qwest is permitiad to complets a Collocation
installation in an interval that is longer than the standard intervals set forth balow, Cresl
shall use its best efforts to minimize the extension of the intarvals beyond such standard
intervals.

8.4.2.4.1 Forecasted Applications with Timely Acceptance - ff an
Application is included in CLEC's forecast at least sixty {60} calendar days paor
to submission of the Application, and it the CLEC provides a somplats
Acceptance within seven (7) calendar days of receipt of the Qwaest Coliog




later than fifty-three (53) calendar days after receipt of the compiate Colloe
Application, Qwest shall complete its installation of the Collocation arrange
within ninety (80) calendar days of the receipt of the complete Co
Application. If CLEC's equipment is not delivered to Qwest within fitty-thres {
calendar days after receipt of the complete Collocalion Appiicaton, Ow
complete the Collocation installation within forty-five {45) calendar days o
receipt of all of the CLEC’s equipment.

8.4.24.2 Forecasted Applications with Late Acceplance - if a Premisag
is included in CLEC's forecast at least sixty (60) calendar dap ; gl
submission of the Application, and i CLEC provides a compiste Acceptance
more than seven (7) calendar days but less than thirty (30 calendar days
receipt of the Qwest Collocation quotation, and i alt of CLEC's aq
available at the Qwest Premises no later than fifty<thres (53) calendar days after
receipt of the complete Collocation Acceptance. Qwest shall com
installation of the Collocation arrangement within ninety (80 calendar ¢
receipt of the complete Collocation Acceptance. If CLEC's squipment & mol
delivered to Qwest within fifty-three (53) calendar days abter receipt of s%zsa
complete Collocation Acceptance, Qwest shall complate the Collos
installation within forty-five (45) calendar days of the receipt of all of the
equipment. If CLEC submits its Acceptance more than thirty {30) eatan

after receipt of the Qwest quotation, the Application shalt be resubemittet
CLEC.

8.4.24.3 Unforecasted Applications with Timely Acceplance -~ i a
Premises is not included in CLEC's forecast at least sixty (60} catendar days
prior to submission of the Application, and if the CLEC provides a comp
Acceptance within seven (7) calendar days of receipt of the Qwest Collocation
quotation, and if all of CLEC's equipment is available at the Qwest Premises na
later than fifty-three (53) calendar days after receipt of the complate Colio
Application, Qwest shall complete its installation of the Coliscation arrangeme
within one hundred and twenty (120) calendar days of the racaipt of the o
Collocation Application. If CLEC's equipment is not delivered 1o Owes! within
fifty-three (53) calendar days after receipt of the complste Collocation
Application, Qwest shall complete the Collocation instaliation within saveniy-live
(75) calendar days of the receipt of all of the CLEC's equipmant.

kg
£y

8.4.2.4.4 Unforecasted Applications with Late Accepiance -~ i a
Premises is not included in CLEC’s forecast at least sixty (60} calendar days
prior to submission of the Application, and if CLEC provides a comalete
Acceptance more than seven (7) calendar days but lass than thirty {30} calendar
days after receipt of the Qwest Coliocation quotation, and i all of CLESS
equipment is available at the Qwest Pramises no later than fifty-three j
calendar days after receipt of the complete Collocation Accartance, Owest shall
complete its installation of the Collocation arrangement within one hundresd and
twenty (120) calendar days of the receipt of the complate Collscation
Acceptance. if CLEC's equipment is not delivered to Qwest within fiftydhres ‘
calendar days after receipt of the complete Collocation Ascaptance, Qwas :
complete the Collocation installation within seventy-five (75} calendar days of b
receipt of all of the CLEC's eguiprment.
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8.4.2.45 Intervals for Major Infrastructure Modilications Whers Ho
Forecast is Provided - An unforecasted Collocation Application may &
Qwest to complete major infrastructure modifications o accommad '
specific requirements. Major infrastructure modifications that may b
include conditioning space, permits, DC Power Plant, Standby G
Heating, Venting or Air Conditioning Equiprnent. The installation int
Sections 8.4.2.4.3 through 84.24.4 may be sxendsd,
accommodate major infrastructure modifications. Whes maas i
modifications as described above are required, and # all of CLEC s ¢
available at the Qwest Premises no later than sixty {BO)) «
rece:pt of the complete Collacatlon App! rcmron QW@& f;hai‘ “w”

one hundred and ﬁﬁy (150) calencjar c:i:a;‘« ai‘tﬂ*' e mm N’ f%w )
Collocation Application. The need for, and the duration of. an exended
shall be provided to CLEC as a part of the quotation. CLE y i
need for, and the duration of, an extended interval, in which case
request a waiver from the Commission to obtain an extended interval,

8.4.2.486 Major Infrastructure Modifications where CLEC Fom ?‘Ms i
Collocation or Reserves Space. — lf CLEC's forecas! or rosanvation e
need for an infrastructure modification, Qwest shall take the steps
ensure that it will meet the intervals set forth in this Section, when O
a Collocation Application. If not withstanding these effons, ff‘m:mi
meet the interval and cannot reach agreement will the CLED

interval, Qwest may seek a waiver from the Commission to obtss 68 sxty
inten/al.

8.4.3 Ordering - Caged and Cageless Physical Collocation

8.4.3.1 Application -- Upon receipt of a complote Call f;ac"”"
described in this Section. Qwest will perform & I@a‘%sba lity stutly o
space, power, and HVAC can be found for the paﬁas’fﬁ»"f? am‘ u;n&j ,
equipment within the Premises. The feasibility study will be providas wi
calendar days from date of receipt of a complete Application.

8.4.3.1.1 If Qwest determines that the Application s not compists
shall notify CLEC of any deficiencies within ton {10} calen
Application. Qwest shall provide sulficient detail go that CLEC has o
opportunity to cure each deficiency. To relain its place in the m}um ‘
for the requested Premises, CLEC must cure any deficionoies |

and resubmit the Application within ten (10} calendar days after baeing mn}zmi gt
the deficiencies.

8.4.3.2 Quotation -- if Collocation entrance faciities and spase mw‘ iy
Qwest will develop a quote for the supporting struciure.  Owast wil «
quotation no later than twenty-five (25) calendar days of providing the
Physical Collocation price quotes will be honored for thirty (30} &
date the quote is provided. During this period, the Collocation aat
space is reserved pending CLEC’s Acceptance of the quated & eaﬁgm




8.4.3.3 Acceptance -- Upon receipt of a complete Collocation Acceptance, 5%
described in this Section space will be reserved and construction by Qwest will begin

8.4.34 interval — The interval for Physical Collocation shai vary depending upos
three factors — 1) whether the request was forecasted in accordance with this Seeti
the space was reserved, in accordance with this Section; 2} whether CLEC provicdes s
Acceptance within seven (7) calendar days of receipt of the quotation; and, ) whatker
the Application requires major infrastructure additions or modifications. Whan Qwast =
permitted to complete a Collocation installation in an interval that is longer thar the
standard intervals set forth below, Qwest shall use its best eflorts to minimize the
extension of the intervals beyond such standard intervals.

8.4.3.4.1 Forecasted Applications with Timely Acceptance - # 3
Premises is included in CLEC's forecast at least sixty (60 calendar days prior o
submission of the Application, and i the CLEC provides a compisle Accsptanse
within seven (7) calendar days of receipt of the Qwest Collocation quat
Qwest shall complete its installation of the Gollocation arrangemernt within ninsly
(90) calendar days of the receipt of the complete Cotlocation Application.

8.4.3.4.2 Forecasted Applications with Late Acceptance - If a Pramises
is included in CLEC's forecast at least sixty (60) calendar days prine
submission of the Application, and if CLEC provides a compiste Acceptance
more than seven (7) calendar days but less than thirty (30} caiendar day:
receipt of the Qwest Collocation quotation, Qwest shali complets #ts in
the Collocation arrangement within ninety (80} calendar days of the re ,
complete Collocation Acceptance. If CLEC submits its Acceptance mors
thirty (30) calendar days after receipt of the Qwest quotation, a new Applisation
shall be resubmitted by CLEC.

8.4.3.4.3 Unforecasted Applications with Timaly Acceptance - ¥ a
Premises is not included in CLEC's forecast at loast sixty (60) calondar days
prior to submission of the Application, and # CLEC provides & complots
Acceptance within seven (7) calendar days after recaipt of the Qwest Coliocation
quotation, Qwest shall complete its instaliation of the Collacation frrangamant
within one hundred and twenty (120) calendar days of the recaipt of the complate
Collocation Application.

8.4.3.4.4 Unforecasted Applications with Late Acceplance - i g
Premises is not included in CLEC's forecast at least sixty (80) calendar days

prior to submission of the Application and if CLEC provides a cormplato
Acceptance more than eight (8) calendar days but less than thinty (30} calsndar
days after receipt of the Qwest Collocation quotation, Qwest shall compiete iy
installation of the Coliccation arrangement withinn one huridred ane taarity {1201
calendar days of the receipt of the complete Collocation Accaptance.

8.4.3.45 Intervals for Major Infrastructure Modifications Where No
Forecast is Provided — An unforecasted Collocation Application may g
Qwest to complete major infrastructure modifications o accommaodate CLEC
specific requirements. Major infrastructure rmodifications that may bs regifg
include conditioning space, permits, DC Power Plant, Standby Generators,
Heating, Venting or Air Conditioning Equipment. The instatiation intervaly in s

3%
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Section may be extended, if required, to accommodate major intea
modifications. When major infrastructure modifications as described abov :
required, Qwest shall propose to complete its installation of the (oY sﬁmmﬁ
Arrangement within an interval of no more than one hundred and iy 1 é:ﬂ
calendar days after receipt of the complete Coilocalion Application. The nes:
for, and the duration of, an extended interval shall be prowided to CLE«@
of the quotation. CLEC may dispute the need for. and the durastosn of, an
extended interval, in which case Qwest must request a waiver from the
Commission to obtain an extended interval.

8.4.3.4.6 Major Infrastructure Modifications where CLEC Forpoasts Hs
Collocation or Reserves Space. If CLEC's {orecast or reservation t £
need for an infrastructure modification. Qwest shall take the steps ne
ensure that it will meet the intervals set forth in this whan CLEC sut
Collocation Application. If not withstanding these efforts, Owest & urg
meet the interval and cannot reach agreement with the CLEC for an axt :
interval, Qwest may seek a waiver from the Commigsion to abiain an sutended
interval.

8.4.4 Ordering - Interconnection Distribution Frame ("ICDF") Collocation

8.4.4.1 Application -- Upon receipt of a compiete Colleeation Application as
described in the above Section, Qwest will perform a feasibility study to dets
adequate space can be found for the placement and operation of CLES s terminations
within the Wire Center. The feasibility study will be provided within ten {18y
days from date of receipt of a complete Application. The IODE Caliscation Applie tsta:h,
shall include CLEC-provided eighteen (18) month forecast of demand. by DEO, DE
DS3 capacities, that will be terminated on the Interconnection Disteibution &
Qwest on behalf of CLEC. Such forecasts shall be used by Qwast 1o detarmine the
sizing of required tie cables and the terminations on each Interconnsaction @f{.h‘!ﬁu“ﬁ!n
Frame as well as the various other frames within the Qwast Wire Cantor.

8.4.41.1 If Qwest determines that the Application is not complote, Qwost
shalt notify CLEC of any deficiencies within ten {10} calendar days of ihe
Application. Qwest shall provide sufficient detail so that CLED has s ressonabla
opportumty to cure each deficiency. To retain its place in the Collogation queue
for the requested Premises, CLEC must cure any defisiencies in it Applicaban

and resubmit the Application within ten (10} calendar days after béing advisod of
the deficiencies.

8.4.4.2 Quotation -- If space is available, Qwest will develop a quots for the
supporting structure. Qwest will complete the quotation no later than twarity-tive {25)
calendar days of providing the feasibility study. ICDF Collocation price queles ws im
honored for thirty (30) calendar days from the date the quote is provided. Dusing
period, the space is reserved pending CLEC's Acceptance of the gquoted charges.

8.4.4.3 Acceptance -- Upon receipt of a complete Collocation Acvoplance,
described in this Section, space will be reserved and construction by Qwast will g,

8.4.4.4 Interval — The interval for ICDF Collscation shall vary depending upon
two (2) factors — 1) Whether the request was forecasted in accordanes with 8.4.1.4 o¢



C;u:, R

the space was reserved, in accordance with this Section and 2} Whather CLEC pr
its Acceptance within seven (7) calendar days of the quotation. When Owu
permitted to complete a Collocation instaliation in an interval that is longer than
standard intervals set forth below, Qwest shall use its best sHorts o mnimize the
extension of the intervals beyond such standard intervals.

8.4.44.1 Forecasted Applications with Timely Acceptance
Premises is included in CLEC's forecast at least sixty {60} calendar da arine o
submission of the Application, and if the CLEC prowidss a complete Accaptance
within seven (7) calendar days of receipt of the Qwest Collogation gustation,
Qwest shall complete its installation of the Collocation arrangen hier farty-
five (45) calendar days of the receipt of the complete Collocation Apnlicatian,

84442 Forecasted Applications with Late Acceptances ~ ! & Prami
is included in CLEC's forecast at least sixty (60) calendar days g
submission of the Application. and if CLEC provides a completa Acg

more than seven (7) calendar days bui fess than thirty (30} calendar d
receipt of the Qwest Collocation quotation, Qwest shall complele it inslal
the Collocation arrangement within forty-five (48) calendar days of the rece
the complete Collocation Acceptance. It CLEC submits ita A pptarn
than thirty (30) days after receipt of the Qwest quotation, the Applicatio

resubmitted by CLEC. '

84443 Unforecasted Applications with Timely Acceptance - # &
Premises is not included in CLEC's foracast at lsast sixty {60} cnlendar days
prior to submission of the Application. and i the CLEC provides a tompiate
Acceptance within seven (7) calendar days after receipt of the Qwest Colioe
quotation, Qwest shall complete its installation of the Collneation
within ninety (90) calendar days of the receipt of the complete Gaotls
Application. This interval may be lengihened if space rmust be rech
reconditioned. The need for an extended interval shall be provideds 1o CLEC as a
part of the quotation. CLEC may dispute the need for an sxtanded interval, i
which case Qwest must request a waiver from the Commigsion.

8.4.44.4 Unforecasted Applications with Late Acceptance -~ # a
Premises is not included in CLEC's forecast at laast gty (60} calondar days
prior to submission of the Application and # the CLEC provides s complote
Acceptance more than eight (8) calendar days but less thas thitty (30) calendar
days after receipt of the GQwest Collocation quotatinn, Owest shall complate iy
installation of the Collocation arrangement within ninety (90) catansg
receipt of the complete Collocation Acceptance. This intereal iy hey
if space must be reclaimed or reconditioned. The need for ar axtand
shall be provided to CLEC as a part of the guotation. CLEC mas
need for an extended interval, in which case Qwaest must reguest
the Commission.

8.4.5 Ordering — Adjacent Coliocation

8.4.51 It space for Physical Collccation in a particuiar Qwast Pramises w s
available at the time of CLEC's reguest, CLEC may request Cwest 1o comduer a

feasibility study for Adjacent Collocation for that Premises site. Qwest racommends that



Qwest and CLEC conduct a joint site visit of such Fremises to clatey
arrangements can be provided on Qwest's property. Qwast will ma
ten (10) business days, drawings of the Qwes! physical structures &

ground for the requested Adjacent Collocation site.

8.4.5.2 If a new structure is to be constructed, the interval shail te ¢
an individual case basis, to account for the granting of parmis or HOW. ¢
provision of Collocation services by Qwest, in accaordance witf :
the construction by CLEC of the adjacent structure. - S £
proposed by Qwest, Qwest must promptly petition the Commissinn for angrovit af
disputed interval.

8.4.5.3 It Adjacent Collocation is provided withun an auisting Ow
ordering procedures and intervals for Physical Collocation ghall apphy.

8.4.6 Ordering — Remote Collocation and Adjacent Remote Colineation

8.4.6.1 The ordering procedures and intervais for Physical Collasatio
to Remote Collocation, and to Adjacent Remote Collocalian provig i
Qwest Premises, except Sections 8.4.3.4.3 and 84344 Ramote
Adjacent Remote Collocation are ordared using the Remots Coll
Form.

8.4.6.2 If space for Physical Coliocation in a particular Chvest 8
is not available at the time of CLEC's request. CLEC may order Ady
Collocation using the ordering procedures described above for Adacen: ©

8.4.7 Ordering — CLEC to CLEC Connections

8471 Application -- Upon receipt of the applicable porions of a
Collocation Application, Qwest will perorm a feasibility study to daterming o
cable racking can be found for the placement of CLECs 2UHHBE. &6
cable, or any other technically feasible method used i interconnect £
equipment that is in separate locations in the same Owest Pramises, o
CLEC's equipment in the same Premises. The teasibilly study will By pr
ten (10) calendar days from date of receipt of a compiate Application

8.4.7.1.1 If Qwest determinegs that the A
Qwest shall notify CLEC of any daficiensies within
of the Application. Qwest shall provida sulficisat dp
a reasonable opportunity 1o cure sach dsficien
the Collocation queue for the requestad Premisss. CLED
deficiencies in its Application and resubrrit the Apoheation wit
calendar days after being advised of the deficisnsing,

8.4.7.2 Quotation -- If existing cable racking iz availabls, ¢
CLEC with a quote and the specific cabie rack route 1 CLEC wit
additional cable racking is required to sccommedaie CLECS reaus
provide a feasibility and quote to CLEC no later tharn ten ¢ 0

cellocation application. CLEC-to-CLEC Connection gustes

Qwest Version 3.6 Template Agreement, 03-16-2001
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8.4.8

calendar days from the date the quote is provided. During this period, the SpaEtE
reserved pending CLEC's Acceptance of the quoted charges.

8.4.7.3 Acceptance -- There are two (2) forms of Acceptance for CLECg-CLED
Connections:
8.4.7.3.1 CLEC-to-CLEC connections with existing cable rack. ~ CLES

must submit payment of one hundred percent {100%) of the quoted norerecurang
charges with its Acceptance.  Upon receipt of a complete Coliocation
Acceptance, CLEC may begin placement of its Copper, coax, or fiver eablas
along the Qwest designated cable rack route. Recurring chargoes will begin with
CLEC Acceptance.

8.4.7.3.2 CLEC-t0-CLEC Connections using new cable rack. - Upon ro sl
of a complete Acceptance from CLEC, as described in this Section, Qwest will
begin construction of the new cable rack.

8.47.4 Interval — Pursuant to this Section the construction interval for CLEC-10-
CLEC Connections requiring the construction of new cable rack by Qwest shall be within
sixty (60) calendar days of the receipt of the complete Collocation Acceptance. ¥ CLED
submits its Acceptance more than thirty (30) calendar days after receipt of tha Qwest
quotation, the Application shall be resubmitted by CLEC,

8.4.7.4.1 Applications with Timely Acceptance - If OLEC provides a
complete Acceptance within seven (7) calendar days of receipt of the Qwest
Collocation quotation, Qwest shalf complete its instailation of the Coliveation
arrangement within ninety (90) calendar days of the receipt of the comploty
Collocation Application.

8.4.7.42 Applications with Late Acceptance - If CLEC provides &
complete Acceptance more than seven (7) calendar days but less than thirty (303
calendar days after receipt of the Qwest Collocation quotation, Qwest shalt
complete its installation of the Collocation arangemeant within ninety (963
calendar days of the receipt of the compiete Collocation Acceptance. I CLES
submits its Acceptance more than thirty (30) calendar days aher receint of the
Qwest quotation, the Application shall ba resubmitted by CLEC.

Ordering - Direct Connections

8.4.8.1 Application — Where Direct Connection is requesied in a Wire Canter
where CLEC already has established Collocation, upon receipt of the applicable partions
of a complete Collocation Application, Qwest will periorm a feasibiity study to determine
if adequate cable racking can be found for the placement of copper, coax, or kbar optic
cable, or any other technically feasible method, used for Diract Connection (as daganbad
in this Section. The feasibility study will be provided within ter {10} calendar days fror
date of receipt of a complete Application.

8.4.8.1.1 If Qwest determines that the Application is not complete, Owsst
shall notify CLEC of any deficiencies withinn ten (10} calendar days of the
Application. Qwest shall provide sufficient detail so that CLEC has o roasonalis
opportunity to cure each deficiency. To retain its place in the Collocation qusus




for the requested Premises, CLEC must cure any deficiencies in its Ap
and resubmit the Application within ten (10} calendar days after being advized of
the deficiencies.

8.4.8.2 Guotation — If existing cable racking is available, Qwest will p
CLEC with a quote and the specific cable rack route with the feasiility
additional cable racking is required to accommodate CLEC's raquest, Qw
provide a quote to CLEC no later than ten (10) calendar days aher receipt of a ;
Collocation Application. Direct Connection quotes will be honored for thirty {303 catendar
days from the date the quote is provided. During this period. the space is rés
pending CLEC’s Acceptance of the quoted charges.

8483 -Acceptance - There are two (2} formy o Acceptancs hyr Diseg
Connection:

8.4.8.3.1 Direct Connection with existing cable ratk. ~ CLEC mu
payment of one hundred percent (100%} of the quoted norsr
with its acceptance notification.

8.4.8.3.2 Direct Connection using new cable rack. - i
complete Acceptance from CLEC, as described ir this Saction, Qwest will
construction of the new cable rack.

8.484 Interval — The construction interval for Direct Connes
dependent upon whether the Direct Connection is to the COSMIC™ frg
MELD™ and or if new cable racking is required.

8.4.8.4.1
calendar days of receipt of the Qwest Collocation quotati

complete its installation of the Direct Connection above the D%0 lovel w
new cable racking is reqguired within thirty {30) calends: davs of the 7o

complete Collocation Acceptance. If Direct Connoction is i
level, to the COSMIC™, or if new cable racking neads to be inst
provision the direct trunking within sixty (60} calendar days
complete Collocation Acceptance.

Billing
Billing - All Collocation

8.5.11

coincident with completion of the Collocation.

8512 In the avent Qwest has completed all associated constrystinn a
and CLEC has not completed its associated activities {e.g.. dalivar 3 ]
or providing the equipment cables for connecting o the Interconnect
Frame), Qwest will bill an adjusted amount of the ramaining nonrecurring




the job, and begin billing the monthly recurring rent charge. In those matance:
the job is delayed due to CLEC not having its fiber to the 2O Qwest will
balance due minus the dollar amount specific to this work activity. and bagin &
monthly recurring rent charge. Once CLEC has completad fibar pacement, ©
request Qwest {o return and complete the splicing activity at the rate refl
Agreement. In the case of missing equipment cables, CLEC wilt ba re
installing the cables if not delivered at job completion.  The instaliation activity
conducted by a Qwest approved vendor and follow the designated ratking & :
test and turn-up will be performed under the maintenance and repmt prochss sontalned
herein.

8.5.2 Billing - Virtual Collocation

8.5.2.1 Virtual Collocation will be considered complate whan tha P
Ready for Service (RFS). Cooperative testing between CLEC and Qwest m

negotiated and performed to ensure continuity and acceptable transmission paramstens
in the facility and equiprnent.

8.5.3 Billing - Caged and Cageless Physical Coliocation

8.5.3.1 Payment for the remaining nonrecurring charges shall be upon the R
date. Upon completion of the construction activities and payment of the ran

£k
nonrecurring charge, Qwest will schedule a walk through of the space with GL
During this joint walk through, Qwest will turn over access o the space and provide
security access to the Premises. Upon compietion of the Acceptance walk th
CLEC will be provided the Caged or Cageless Physical Collocation complation iacks
(i-e. all ordering information). The monthly billing for leased space, DC Power, En
Facility, and other associated monthly charges will commance with CLEL gis
completion of the physical space. CLEC may then procend with the
equipment in the Collocation space, unless early access has been sy
this Section 8. If Qwest, despite its best efforts, including netification thraue
number on the Coliocation Application, is unable to schigdule the walk throug :
CLEC within twenty-one (21) calendar days of the BFS, Qwest shall activats the Fronthly
recurring charges.

8.6 Maintenance and Repair

8.6.1 Virtual Collocation

8.6.1.1 Maintenance Lahor, Inspector Labar, Engingering Labor and Equipmant
Labor business hours are considered to be Monday through Friciay, 800 mem 1o Fe¥3i8
(local time) and after business hours are after 5:00 p.m. and belore 500 am {local tirme),
Monday through Friday, all day Saturday, Sunday and holidays.

8.6.1.2 Installation and maintenance of CLEC's virtually cotfocatod squinment will
be performed by Qwest or a Qwest authorized vendor.

8.6.1.3 Upon failure of CLEC's virtually collocated equipment, Quas
promptly notify CLEC of such failure and the correciive action that is neadad,

repair such equipment within the same time perods and with failure : toarg tg
greater than those that apply to the perormance of similar tunctinng for comsarabie

Qwest Version 3.6 Template Agreement, 03-18-2001
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8.6.2

8.6.3

8.6.4

8.6.5

equipment of Qwest. CLEC is responsible for transportation and dal
maintenance spares to Qwest at the Premises housing the failed equipment. €
responsible for purchasing and maintaining a supply of spares.

Caged and Cageless Physical Collocation

8.6.2.1 CLEC is responsible for the maintenance and repair of s squinment
located within CLEC's leased space.

interconnection Distribution Frame

8.6.3.1 CLEC is responsibie for block and jumper inventory and maintenascs

terminations. Additionally, CLEC is responsible for having jumpsr wirs and ¢
such operations. Qwest is responsible for the overall repair and m
frame; including horizontal and vertical mounting positions, cable raceways, M:
troughs, and general housekeeping of the frame.

Adjacent Collocation

8.6.4.1 CLEC is responsible for the maintenance and repair of its o
located within CLEC's Adjacent Collocation and Adiacent Remate Callocation ﬂ‘,am

Remote Collocation and Adjacent Remote Collceation

8.6.5.1 CLEC is responsible for the maintenance and repair of its squipment
located within a Remote Premises.



Sechon 9
Unbundied Network Elements

SECTION 9.0 - UNBUNDLED NETWORK ELEMENTS

9.1

General Terms

9.1.1 Changes in law, regulations or other "Existing Rules” relating to unbundled
network elements (“UNEs"), including additions and deletions of elements Qwest is
required to unbundle and/or provide in a UNE Combination, shall be incorporated into
this Agreement by amendment pursuant to the Interpretation and Construction Sectian
of this Agreement. CLEC and Qwest agree that the UNEsg identified in the Unbundied
Network Elements Section of this Agreement are not exclusive and that pursuant to
changes in FCC rules, state laws, or the Bona Fide Request process, CLEC may identify
and request that Qwest furnish additional or revised UNEs to the extent required under
Section 251(C)(3) of the Act and other applicable laws. Failure to list a UNE herein shall

not constitute a waiver by CLEC to obtain a UNE subsequently defined by the FCC or
the state Commission.

9.1.2 Qwest shall provide non-discriminatory access to unbundied network elements
on rates, terms and conditions that are non-discriminatory, just and reasonable. The
guality of an unbundied network element Qwest provides, as well as the access provided
to that element, will be equal between all CLECs requesling access to that element;
second, where technically feasible, the access and unbundied network element provided
by Qwest will be provided in “substantially the same time and manner” to that which
Qwest provides to itself. In those situations where Qwest does not provide access to
network elements to itself, Qwest will provide access in a manner that provides CLEC
with a2 meaningful opportunity to compete. For the period of time Qwest provides access
to CLEC to an unbundled network element, CLEC shall have exclusive use of the

network element, except when the provisions herein indicate that a network element will
be shared (such as Shared Transport).

9.1.3 CLEC shall not use unbundied network elements or the Ancillary Services listed
in the Ancillary Services Section of this Agreement as substitutas for spacial or Switched
Access Services, except to the extent CLEC provides such services to its end user
customers in association with Local Exchange Services or except to the extent that such

elements meet the significant amount of Local Exchange Traftic requirement set forth in
this Section.

8.1.4 Qwest will provide a connection between unbundled network elements and a
demarcation point. Such connection is an Interconnection Tie Pair (ITP). An ITP is
required for each unbundled network element or ancillary service delivered to CLEC,
The ITP provides the connection between the unbundled network element and the ICDE
or other demarcation point. The ITP is ordered in conjunction with a UNE. The charge
for the ITP is contained in Exhibit A. CLEC may order regeneration along with an 179,

and the charges listed in Exhibit A will apply. The ITP may be ordered per termination.
The demarcation point shall be:

9.1.4.1 at CLEC-provided cross-connection equipment located in CLEC’s
Virtual or Physical Collocation Space; or

9.14.2 if CLEC elects to use ICDF Coliocation, at the Interconnsction
Distribution Frame (ICDF); or
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9.1.43 it CLEC elects to use an ICDF in association with Virtual or
Physical Collocation, at the ICDF; or

9.1.4.4 it CLEC elects to use a direct connection from its Collocation
space to the distribution frame serving a particular element, at the distribution
frame; or

9.1.4.5 at another demarcation point mutually-agreed to by the Parties.

8.1.5 CLEC may connect UNEs in any technically teasible manner. Qwest will provide CLEC
with the same features, functions and capabilities of a particular element that Qwest provides to
itseif. Qwest will not restrict the types of Telecommunications Services CLEC may offer through
unbundied elements, nor will it restrict CLEC from combining elements with any technically
compatible equipment CLEC owns. Qwest will provide CLEC with all of the functionalities of a
particular element, so that CLEC can provide any Telecommunications Services that can be
offered by means of the element. Qwest shall provide such unbundled network elements in a

manner that allows CLEC to combine such elements in order to provide Telecommunications
Services.

9.1.6 Except as set forth in the UNE Combinations Section of this Agreement, Qwest provides
UNESs on an individual element basis. In such circumstances, CLEC is responsible for the end-to-
end transmission and circuit functionality. CLEC is responsible to test end-ta-end on Unbundled
Loops, ancillary and finished services combinations. CLEC will have access to UNEs at the
Collocation-established network demarcation point to perform all technically feasible testing to
determine end-to-end transmission and circuit functionality. Upon a reasonable request by CLEC,
Qwest will confirm functionality or other operating parameters of the UNE consistent with the rates
and charges for such testing as identified in Exhibit A. Qwest will test individual elements at the
reasonable request of the CLEC when Qwest's maintenance and repair activities require it. Such

testing will be consistent with testing appropriate to the individual UNE being tested and subject to
the Operational Support Systems Section of this Agreement.

8.1.7 Installation intervais for unbundled network elements are contained in Exhibit C.

8.1.8 Maintenance and repair is described herein. The Repair Center contact telephone

numbers are provided in the Interconnect & Resale Resource Guide, which is lacated on the
Qwest Web site.

8.1.8 In order to maintain and modernize the network properly, Qwest may make necessary
modifications and changes to the UNEs in its network on an as needed basis. Such changes may
result in minor changes to transmission parameters. Network maintenance and modearnization
activities will result in UNE transmission parameters that are within transmission limits of the UNE
ordered by CLEC. Qwest shall provide advance notice of changes that affect network
interoperability pursuant to applicable FCC rules. Changes that affect network interoperability
include changes to local dialing from seven (7) to ten (10) digit, area code splits, and new area

code implementation. FCC rules are contained in CFR Par 51 and 52. Qwest provides such
disclosures on an Internet web site.

8.1.10 Channel Regeneration Charge. This charge is required when the distance from the Qwest
network to the leased physical space (for Physical Collocation), the collocated equipment (for
Virtual Collocation), or the ICDF (for ICDF Collocation) is of sufficient length to require
regeneration.

Qwast Version 3.6 Template Agreement, 03-16-2001 o
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8.1.11 Exhibit A of this Agreement contains the rates for unbundied network elements.

8.1.12 Miscellaneous Charges may include, for example, Cancellation Charges, Due Date
Change Charges, Design Change Charges, Additional Dispatch Charge, and Additional
Engineering. Rates are contained in Exhibit A.

8.2  Unbundled Loops
821 Description

The local loop network element is defined as a transmission facility between a distribution frame
{or its equivalent) in an incumbent L.EC Central Office and the loop demarcation point at an end-
uger customer premises, including inside wire owned by the incumbent LEC. The local loop
network element includes all features, functions, and capabilities of such transmission facility.
Those features, functions, and capabilities include, but are not limited to, dark fiber, attached
alectronics (except those electronics used for the provision of advanced services, such as
Digital Subscriber Line Access Multiplexers), and line conditioning. The loca! loop inciudes, but
is not limited to, DS1, D83, fiber, and other high capacity loops.

8.2.2 Terms and Conditions

8.2.21 Qwest shall provide CLEC, on a non-discriminatory basis, Unbundled
Loops of substantially the same quality as the Loop that Qwest uses to provide service
to its own end-users. These loops shall be provisioened in substantiaily the same time

and manner as Qwest provides to its own end-users and with a minimum of service
disruption.

8222 Analog (Voice Grade) Unbundled Loops are available as a two-wire or
four-wire voice grade, point-to-point configuration suitable for local exchange type
services within the analog voice frequency range. For the two-wire configuration, CLEC
rnust specify the signaling option. The actual Loop facilities may utilize various
technologies or combinations of technologies. If Qwest uses Integrated Digital Loop
Carrier (IDLC) systems to provide the local Loop, to the extent possible, Qwest will make
alternate arrangements to permit CLEC to order a continuous Unbundied Loop.

8.2.2.3 Digital Capable Loops — DS-1 and DS-3 Capable Loops, Basic Rate (BRY)
ISDN Capable Loops, 2/4 Wire Non-Loaded Loops, ADSL Compatible Loops and xDSL-|
Capable Loops. Unbundled digital loops are transmission paths capable of carrying
specifically formatted and line coded digital signals. Unbundied digital Loops may be
provided using a variety of transmission technologies including but not limited to metallic
wire, metallic wire based digital loop carrier and fiber optic fed digital carrier systems.
Qwest will determine the specific transmission technology by which the Leop will be
provided. Such technologies are used singularly or in tandem in providing service. DC
continuity is not inherent in this service. Charges shall apply for conditioning of the
digital capable loops, as requested by CLEC, if necessary, as determined by Qwest.

8.2.2.3.1 Qwest shall provide other unbundled fiber and high capacity
loops, to CLEC(s) where facilities are available and existing on an ICE basis.
Qwest will determine the specific transmission technology by which the

Tpenet Vorainn 2 6 Tamainte Aarmoment 021682001
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Unbundied Loop will be provided. DC continuity is not inherent in these services.

iCB nonrecurring and recurring charges shall apply for provisioning of the
urtbundled high capacity loops.

8224 CLECs may request a Non-Loaded Unbundled Loop. In the event that no
such facilities are available, Qwest can be requested to ‘condition’ existing spare
faciities to meet this specification. CLECs shall indicate on the LSR that they pre-
approve conditioning if needed. Qwest will dispatch a technician to ‘condition’ the iocop
by removing load coils and excess bridge tap, if necessary, in order to provide CLEC
with & Non-Loaded Loop. CLEC will be charged the non-recurring conditioning charge
{i.a., cable unloading and bridge tap removal), if applicable, in addition to the Unbundled
L.oop instaliation non-recurring charge.

9225 When CLEC requests a Basic Rate ISDN capable or an xDSL-l Loop,
Qwest will dispatch a technician, if necessary, to provide Extension Technology (as
defined in the Product Catalog), that takes into account for example: the additional
reglenerator placement, Central Office powering, Mid-Span repeaters, if required, BRITE
cards in order to provision the Basic Rate ISDN capable and xDSL-! Loop, and Total
Reach (currently under development). Extension Technology may be required in order to
bring the circuit to the specifications necessary to accommodate the requested service.
it the Circuit Design requires Extension Technology, to bring it up the design standards,
it will be added by Qwest, at no charge. Extension Technology can also be requested
by CLEC to meet their specific needs. If Extension Technology is requested by CLEC,
tul s not required to meet the technical standards, then Qwest will provide the
requested Extension Technology and will charge CLEC. Qwest will provision ISDN (BRI)
Capable and xDSL-1 Capable loops using the specifications in the Technical Publication
77384 Issue G. Refer to that document for more information. CLEC will be charged an
Extension Technology recurring charge in addition to the Unbundled Loop recurring
charge, il applicable, as specified in Exhibit A of this Agreement. The ISDN Capable
.00p may also require conditioning (e.g., removal of loads or bridge tap).

9226 For DS1 or DS3 Capable Loop, Qwest will provide the necessary
elgctronics at both ends including any intermediate repeaters. In addition, CLEC will
have access to these terminations for testing purposes.

9.2.2.6.1 The DS-1 Capable Loop is a transmission path between a Central
Office network interface at a DS-1 panel or equivalent in a Qwest serving Central
Office and the network interface at the end user location. The DS-1 Capable
Loop transports bi-directional DS-1 signals with a nominal transmission rate of
1.544 Mbit/s. The end user network interface shall be consistent with Technical
Publication 77375.

8.2.2.6.2 The DS-3 Capable Loop is a transmission path between a Qwest
Central Office network interface and an equivalent demarcation point at an end
user location. The DS-3 Capable Loop transports bi-directional DS-3 signals with
a nominal transmission rate of 44.736 Mbit/s. The DS-3 Capable Loop shall

meet the design requirements specified in Technical Publications 77384
(Unbundled Loop) and 77324 (DS-3).

9.2.2.7 Qwest is not obligated to provision BRI-ISDN, xDSL-l, DS1, or DS3
capable or ADSL compatible Loops in areas served by Loop facilities and/or

Owemet Varmion 3.8 Template Aoreement 03-16-2001 an
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fransmigsion equipment that are not compatible with the reguested service. To avoid
spactrum contlict within Qwest facilities, Qwest may control the use of certain cables for
specirum management considerations. Qwest will provide in writing the reason why an
order was rejected for spectrum management reasons.

228 When CLEC requests an ADSL Compatible Loop, CLEC will use the
ADSBL Loop Qual ool to pre-qualify the requested circuit utilizing the existing telephone
mumber or address to determine whether it meets ADSL specifications. The qualification
protess tests the circuit for compliance with the design requirements specified in
Techinical Publication 77384 Issue G.

#4229 Five (5) provisioning options are available for Unbundled Loop elements.
The charge for these provisioning options will vary depending on the type of loop
retuestied and the negotiated contract rate.  Rates are contained in Exhibit A of this
agragment.

Mote. Flease refer to Qwest's Technical Publication 77384 Issue G, for the testing
parameters.

§.2.2.91 Basic Installation
Basic Installation may be ordered for new or existing Unbundled Loops.

For an existing end-user, the Basic Installation option is a "lift and lay" procedure.
The Central Office Technician (COT) "lifts" the loop from its current termination

and "lays" it on a new termination connecting to CLEC. There is no associated
circult testing performed.

For new end-user service, the Basic Installation option involves the COT and
Field Technician (CST/NT) completing circuit wiring and performing the required
performance tests to ensure the new circuit meets the required parameter limits.
The test results are NOT provided to CLEC

9.2.29.2 Basic Installation with Performance Testing

Basic Installation with Performance Testing option may be ordered for new or
existing Unbundled Loops.

For an existing end-user, the Basic Installation with Performarice Testing option
is a "lift and lay" procedure. The Central Office Technician (COT) "lifts" the loop
from its current termination and "lays" it on a new termination cennecting CLEC.
The COT and Implementor/Tester perform the required performance tests to
gnsure the new circuit meets the required parameter limits. These test results

are read to CL.EC by the Qwest Implementor/Tester on close-out.

For new end-user service, the Basic Installation with Performance Testing option
requires a dispatch to the end-user premises. The COT and Field Technician
(CSTINT) complete circuit wiring and perform the required performance tesis to
ensure the new circuit meets the required parameter limits. These test results
are read to CLEC by the Qwest implementor/Tester on close-out.
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9.2.2.9.3 Coordinated installation with Cooperative Testing

The Coordinated Installation with Cooperative Testing option may be ordered tor
new or existing service. For an existing end-user, the Coordinated Instaliation
with Cooperative Testing option is a “lift and lay” procedure with Cooperative
Testing. CLEC must designate a specific "Appointment Time" when the LSR is
submitted. On the Due Date (DD), at CLEC designated "Appointment Time", the
Qwest Implementor /Tester contacts CLEC to ensure they are ready for the
Installation. If CLEC is not ready within thirty (30) minutes of the scheduled
appointment time, then CLEC needs to reschedule the installation by submitting
a supplemental LSR. The COT completes the installation in the Central Office.
Tests requested by CLEC will be performed at this time. Any required test
results are read to CLEC by the Qwest Implementor/Tester on close-out. It is
important to note that any CLEC reguested Unbundled Loop provisioning test not
defined in the Qwest Technical Publication 77384 Issue G is billable. For new
end-user service, the Coordinated Installation with Cooperative Testing option
requires a dispatch to the end-user premises. CLEC must designate a specific
"Appointment Time" when the LSR is submitted. On the Due Date (DD}, at
CLEC designated "Appointment Time", the Qwest Implementor /Tester contacts
CLEC to ensure they are ready for the Installation. If CLEC is not ready within
thirty (30) minutes of the scheduled appointment time, then CLEC needs to
reschedule the instaliation by submitting a supplemental LSR. The COT and
Field Technician (CST/NT) complete circuit wiring and perform the required
performance tests to ensure the new circuit meets the required parameter limits.
These test results are read to CLEC by the Qwest Implementor/Tester on close-
out. Additional tests requested by CLEC will be performed at this time. It is
important to note that any CLEC requested Unbundled Loop provisioning test not
defined in the Qwest Technical Publication 77384 Issue G is billable.

9.2.2.9.4 Coordinated Installation without Cooperative Testing

The Coordinated Installation without Cooperative Testing option may be ordersd
for new or existing service. For an existing Unbundied Loop this option remains
a "lift and lay" procedure (no Premises Dispatch required) but offers CLEC the
ability to coordinate the conversion activity. Again, CLEC must designate a
specific "Appointment Time" when the LSR is submitted. On the Due Date (DD,
at CLEC designated "Appointment Time", the Implementor/Tester will contact
CLEC to notify them that Qwest is ready 1o start the installation. f CLEC is not
ready within thirty (30) minutes of the scheduled appointment timea, then CLEC
needs to reschedule the installation by submitting a supplemental L3R, Once
the work has been completed, the Qwest Implemeritor advises CLEC that tha "fift
and lay" procedure has been completed. For new Unbundied Loops, a dispateh
may be required to ‘tie-down’ the new circuit at the customer premises. CLEC
may elect to specify that no Dispatch is requested. This will signal Qwest that
the Field Technician (CST/NT) will not need to stay on the premises to perorm
the Coordinated Installation once the circuit is in place. CLEC must designate a
specific "Appointment Time" when the LSR is submitted. On the Due Date (DD,
at CLEC designated "Appointment Time", after the circuit is in place, the Qwest
Implementor /Tester contacts CLEC to ensure they are ready for the mnstaliation,
it CLEC is not ready within thirty (30) minutes of the scheduled appointment time,
then CLEC needs to reschedule the installation by submitting a supplemental
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LSR. The COT completes the installation in the Central Office. The COT and
implementor/Tester complete the required Performance Tests to ensure the new
circuit meets the required parameter limits. The test results are NOT provided to
CLEC. CLEC is verbally advised that the Installation is complete.

9.2.2.9.5 Basic Installation with Cooperative Testing

Basic Installation with Cooperative Testing option may be ordered for riew or
existing Unbundled Loops. For an existing end-user, the Basic Installation with
Cooperative Testing option is a "lift and lay" procedure with Cooperative Testing
on the Due Date. The Central Office Technician (CCT) "lifts” the loop from its
current termination and "lays" it on a new termination connecting to CLEC,
CLEC will be contacted to perform a loop back acceptance test, accept the loop
and exchange demarcation information. Any required test results are read to
CLEC by the Qwest Implementor/Tester on close-out. For new end-user service,
the Basic Instailation with Cooperative Testing option requires a dispatch to tha
end-user premises. The COT and Field Technician (CST/NT) complete circuit
wiring and perform the required performance tests to ensure the new circuit
meets the required parameter limits. These test results are read to CLEC by the
Qwest Implementor/Tester on close-out. CLEC will be contacted on the due date
to perform a loop back acceptance test, accept the loop, and exchange

demarcation information.
8.2.2.8.6 Performance Testing

The following are the performance tests generally performed by loop type:

= 2-Wire and 4-Wire Analog Loops
No, Opens, Grounds, Shorts, or Foreign Volts

Insertion Loss = 0 to -8.5 dB at 1004 Hz
Automatic Number Identification (ANI) when dial-tone is present

w 2-Wire and 4-Wire Non-Loaded Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts

Insertion Loss = 0 to -8.5 dB at 1004 Hz
Automatic Number Identification (ANI) when dial-tone is present

@ Basic Rate ISDN and xDSL-| Capable Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Volits

Insertion Loss = < 40 dB at 40 kHz
Automatic Number |dentification (ANI) when dial-tons is present

" DS1 Capabie Loops
No l.oad Coils, Opens, Grounds, Shorts, or Foreign Volis

Qwaost Version 3.6 Template Agreement, 03-16-2001 13031
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= D83 Capable Loops
Continuity Testing

5 ADSL Compatible Loops
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts

Insertion Loss = < 41 dB at 196 kHz
Autornatic Number Identification (ANI) when dial-tone is present

8.2.2.10 Multiplexing of the Unbundled Loop. CLEC may order multiplexing for
Unbundled Loops under the same multiplexing provisions and pricing as provided for
UDIT, as described in the UNE —~ UDIT Section of this Agreement.

9.2.2.11 Transmission characteristics may vary depending on the distance
between CLEC's end user and Qwest's end office and may vary due to characteristics
inherent in the physical network. Qwest, in order to properly maintain and modemize the
network, may make necessary modifications and changes to the Unbundiad Loops,
ancillary and finished services in its network on an as needed basis. Such changues may
result in minor changes to transmission parameters. Changes that affect network

interoperability require advance notice pursuant to the Notices Section of this
Agreement.

8.2.2.12 If there is a conflict between an end user (and/or its respective agent) and
CLEC regarding the disconnection or provisioning of Unbundied Loops, Gwast will
advise the end user to contact their CLEC and Qwest will initiate contact with GLEC 1o
resolve the issue.

9.2.2.12.1 If the end user directs Qwest to disregard CLEC's order for
Unbundled Loops, CLEC will be responsible to pay the nonrecurring charge for
the Unbundied Loop as set forth herein. A charge as reflected in the Froo! af
Authorization Section will also be billed to CLEC.

g.2.2.12.2 It the end user directs Qwest to disregard CLECs order for
Unbundled Loops, and the end user's Loop has been disrupted in sccordance
with CLEC's order, the end user's service will be reconnected to the original local
service provider.

8.2.2.13 Facilities and lines furnished by Qwest on the premises of CLEC's ond
user up to and including the NID or equivalent are the property of Qwest. Qwest shall
have reasonable access to all such facilities for network management purposes. Owest
will coordinate entry dates and times with appropriate CLEC parsonnel o accommodate
testing and inspection of employees and agents may enter said premiszes at any
reasonable hour to test and inspect such facilities and lines in connection with such
purposes or upon termination or cancellation of the Unbundled Loop service to remove
such facilities and lines. Such entry is restricted to testing and inspection of Cweast's
own property in that facility. Entry for any other purpose is subject to audi provisions in
(Audit Section) of this agreement.

892214 Unbundled Loops include the facilities batween the Qwast distribution
frame up to and including Qwest's NID located at CLEC's end user prarmises,

Qwest Version 3.6 Template Agreement, 03-15-2001 the

PN A I o L A A E # m s I



Section 8
Unbundied Network Elements

9.2.2.15 When requested by Qwest, via a Loss Alert from the new Local Service
Provider (LSP), the circuit belonging to CLEC wili be disconnected. This action is taken
by Qwest on Unbundled Loop services where the Loop has been relinquished by an
end-yser and that Loop is required by Qwest or another CLEC LSP to provide service {o
that end-user location. '

$.2.3 Rate Elements

The following Unbundled Loop Recurring and Non-Recurring rate elements are contained in
Exhibit A of this Agreement. Recurring charges will vary based on CLEC selected Installation
Options, Conditioning and Extension Technology as necessary.

9.2.3.1 2/4 Wire Analog Loop (Voice Grade) Recurring and Non-Recurring rates
89232 2/4 Wire Non-Loaded Loop Recurring and Non-Recurring rates

9.2.3.3 DS-1 and DS-3 Capabie Loop, Basic Rate (BR!) ISDN, ADSL Compatible
Loop and xDSL-| Capable Loop Recurring and Non-Recurring rates

9.2.34 Extension Technology Recurring and Non-Recurring rates for Digital
Capable Loops, including Basic Rate (BRI) ISDN and xDSL-l Capable Loops, where
applicable,

9.2.3.5 Conditioning Non-Recurring rates for DS-1 and DS3 Capable Lonp, Basic
Rate (BRI) ISDN, ADSL Compatible Loop and xDSL-{ Capabie L.oop, as requested and
approved by CLEC.

9.2.3.6 Miscellaneous Charges may include Due Date Change Charges, Design

Change Charges, Cancellation Charges, Additional Dispatch Charge, Expedite Order
Charge, Additional Engineering, Installation Out of Hours, Maintenance of Service,
Premises Work Charges, Additional Cooperative Testing, Non-Scheduled Testing,

Automatic Scheduled Testing, Cooperative Scheduled Testing, Manual Testing and
Manual Scheduled Testing. ’

9.2.3.7 Out of Hours Coordinated Instailations
8.2.3.71 For purposes of service installation, Qwest's instaliation hours are

8:00 a.m. to 5:00 p.m., Monday through Friday. Installations requested outside
of the normal operating hours are considered to be Out of Hours Installations.

9.2.3.7.2 Intentionally Left Blank
9.2.3.7.3 Intentionally Left Blank
92374 intentionaily Left Blank
92375 CLEC will incur additional charges for out of hours coordinaied

installations. These charges will be the overtime rates.

$.2.4 Ordering Process
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8.2.4.1 All Unbundled Loops are ordered via an LSR. Ordering pracesses are
contained in the Support Functions Section of this Agreement.

9.2.4.2 Prior to placing orders on behalf of the end user, CLEC shall be

responsible for obtaining and have in its possession a Proof of Authorization as set forth
in the Terms and Conditions Section of this Agreement.

9.2.43 Based on the pre-order loop make-up, CLEC can determine if the gircuit
can meet the technical parameters set forth by the specific service.

9.2.4.31 Before submitting an order for a Two/Four Wire Nonloaded Loog,
ADSL Compatible loop, ISDN Capable Loop or xDSL-1 Loop, CLEC must uyse
Qwest's Raw Loop Data capability on its IMA-EDI and IMA-GU} interfaces i
obtain specific information about the loop CLEC seeks to order.

9.2.4.3.1.1 Based on the loop make up information provided an
Qwest's 0SS, CLEC must determine whether conditionity is required o
provide the xDSL service it intends to offer. If loop sonditioning is
required, CLEC must authorize Qwest to perform such loop conditioning
on its LSR. If CLEC does not pre-approve loop conditioning, Qwest will
assume that CLEC has determined that loop conditioning is nat
necessary to provide the xDSL service CLEC seeks to offer.

9.24.3.1.2 Proposed Colorado Trial For a Two/Four Wirs
Nenloaded Loop, ADSL Qualified loop, ISDN Capable Loop or xDSBL
Loop, Qwest will return a Firm Order Confirmation {FOC) to CLEC within
72 hours from receipt of a valid and accurate LSR. Raturn of sush BQC
will indicate that Qwest has identified a loop assignment. Such FOC will
provide CLEC with a firm due date commitment or indication that
appropriate facilities are not availabie to fill CLEC's ordet.

9.2.4.3.1.21 ¥ CLEC has pre-approved  loop
conditioning, and conditioning is not necessary, Qwest will notity
CLEC and CLEC may select a firm due date no earlier than the :
standard interval when conditioning is not required.

9.2.4.3.1.2.2 it CLEC has not pre-apgroved  ioop
conditioning and Qwest determines that the loap containg load
coils, Qwest will notity CLEC and wall for a suppiemental LSS
approving loop conditioning.

9.243.1.2.3 it appropriate facilties are not avallable to
fill CLEC's order, and a facility build that would satisty CLECs
order is scheduled and funded, a FOC will contain the Raady ot
Service Date.

9.243.124 If appropriate faciiities are not avallable 1o
fit CLEC's order, and a facility build that would satisty CLECS
order is not scheduled and funded, Qwest will send CLEC &
rejection notice and reject the order.

Qwest Version 3.6 Template Agreement, 03-16-2001
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9.24.4 The installation intervals for the Analog, Non-Loaded Loops and Digial
Capable Loops are defined in Exhibit C. The interval will start when Qwest receives a
complete and accurate Local Service Request (LSR). This date is considered the start
of the service interval if the order is received prior to 7:00 p.m. The sernvice intarval wilt
begin on the next business day for service requests received after 7:00 p.m. This intarval
may be impacted by order volumes and load control considerations. [f mors than
twenty-five orders are issued at the same end user address, thi request will be handled
on an individual case basis.

9.245 Instaliation intervals for Unbundled Loops apply when facilities andfc
network capacity is in place. In addition, exceptions may occur in the event of Cer
Office conversions, system outages, severe weather conditions, and ducmﬁ amargency
preparedness situations. Under these circumstances, service intervals will be quoted on
an individual case basis (ICB).

9.2.4.6 The service intervals that have been estabiished for voice grade 2-wire
and 4-wire analog Unbundled Loops, 2-wire and 4-wire Non-Loaded Loops. I1SDN
capable Loops, xDSL-I, DS1 and DS3 capable and ADSL cualified Unbundiad Loons are
set forth in Exhibit C to this Agreement.

9.24.7 CLEC may request access to existing fiber and other high capacity loops.

9.2.4.8 When ordering Unbundled Loops, CLEC is responsible for obtaining or
providing facilities and equipment that are compatible with the service.

9.2.4.9 Fifteen (15) business day interval for Line Conditioning requirss CLEC 1o
use the Raw Loop Data Tool (RLD). The RLD is required to verily the availability and
status of the local loop facility prior to CLEC submitting any ordar requiring a canditioned
loop. The fifteen (15) business day interval starts when the need lor conditioning is
identified and removal approved by CLEC.

9.2.4.9.1 When load coils and bridged tap do NOT exist CLEC will retjuast
the standard due date interval, upon receipt of a complete and accurate LER.

8.2.4.92 When load coils and/or bridged taps do exist CLEC will request
the fifteen (15) calendar day desired due date. CLEC may pre-approve ling
conditioning on the LSR and agrees 1o pay any applicable chargas.

92410 QOut of Hours Coordinated Installations

9.2.4.10.1 For purposes of this Section, Qwest's installation hours are 800
a.m. to 5:00 p.m., Monday through Friday. Installations requested ouside of
these hours are considered to be Out of Hours Installations.

9.2.4.10.2 Qut of Hours installations permit CLEC to select a coordinated
installation outside of Qwest's installation hours. For planning purposes, CLEC
shall provide Gwest with at least two {2} weeks notice lor out of Hours
coordinated installations. This notice should include the anticipated coordinated
instaliation appointment times and volumes 1o be instalied out of hours,

9.2.4.10.3 CLEC shall request out of hours coordinated msialiations by

Owest Version 3.6 Template Agreement, 03-16-2001 65
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submitting a Local Service Request (LSR) and designating the desired
appointment time. In the remarks section of the LSR, CLEC must specidy an Oul
of Hours coordinated installation.

9.2.4.10.4 The date and time for out of hours coordinated instaliations may
need to be negotiated between Qwest and CLEC because of systerm downtim
switch upgrades, switch maintenance, and the possibility of other CLECs
requesting the same appointment times in the same switch {switch contention}.

Maintenance and Repair

9.2.5.1 CLEC is responsible for its own end user base and will *fx-{wé i%
responsibility for resolution of any service trouble report{s) from its end users. CLE
perform troubie isolation on the Unbundled Loop and any associated ancilfar
prior to reporting trouble to Qwest. Qwest wiil work cooperatively with CLEC o =
trouble reports when the trouble condition has been isolated and found o be within &
portion of Qwest's network. The Parties will cooperate in developing mutually
acceptable test report standards. When the trouble is not in Qwest's network, CLEC
shall be assessed the applicable time and materials charges.

et

9252 Qwest will perform tests to isolate the service trouble. 1 A0 troubls
found, Qwest will notify CLEC. if the trouble is isolated to the Central Office, or a O
facility, Qwest will repair, without charge, as long as the trouble s nt alifbuted o
CLEC's Collocation equipment, cabling, and/or cross connecis. Ul the troubls i
attributed to CLEC's Collocation equipment, cabling or cross connects, Quest will notify
CLEC and charges will apply. If the trouble is on the end usar's side of tha NID, the
trouble will be referred back to CLEC and charges will apply for troubla isolation.

9.2.538 When combining separately ordered elements or an alement to collacatie
equipment, CLEC will have responsibility for testing its equipment, nefwork fasifities

the Unbundled Loop facility. !f Qwest performs tests of the Unbundlad Loop &
CLEC's reguest, and the fault is not in Qwest's facilities., a Trouble lso
Charge/Defective Service Isolation charge shall apply. Maintenance and ﬁ%mtr
processes are contained in the Support Functions Section of this Agreemaent.

Sub-Loop Unbundgling
Description

9.3.1.1 A Sub-loop is defined as any portion of the loop that 2 15 techrically
feasible to access at terminals in Qwest's outside plant, including inside wire, 4
accessible terminal is any point on the loop where technicians can accoss e wirg of
fiber within the cable without removing a splice case to reach the wirs or hber wallue

Such points may include, but are not limited to, the pole, pedestal natwork inte :
device, minimum point of entry, single point of interconmestion, main distrnbution frams,

remote terminal, Feeder Distribution Interface (FDI}, or Serving Areu Interface (51,

9.3.1.1.1 Building terminals within or physically attached 1o a prvately
owned buiiding in a Multi-Tenant Environmeant (MTE) are one form of ases
terminal, throughout this Section the Parlies obligations amurgd ‘
terminals” are segregated because Sub-Loop temnm and condibions f;H”W
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between MTE environments and non-MTE environments.

9.3.1.1.11 MTE Terminals: Accessible terminals within a building in a
MTE environment or accessible terminals physically attached to a
building in a MTE environment. Qwest Premises located on real property
that constitutes a campus environment, yet are not within or physically
attached to a non-Qwest owned building, are not considered MTE
Terminals.

9.31.1.1.2 Detached Terminals: All 'accessilble terminals other than
MTE Terminals.

Standard Sub-Loops available.
9.3.1.2.1 Two-Wire/Four Wire Unbundled Distribution Loop
9.3.1.2.2 DS1 Capable Unbundied Feeder Loop
9.3.1.2.3 Two-Wire/Four Wire Non-loaded Distribution Loop
9.3.1.2.4 Intrabuilding Cable Loop

Standard Sub-Loop Access

8.3.1.3.1 Accessing Sub-Loops in Detached Terminals: Sub-Lovp
Unbundling is available after CLEC requested Figld Connection Paimt {FOP) has
been installed within or adjacent to the Qwest accessible terminal. The FOP s &
demarcation point connected to a terminal block from which cross-connecions
are run to Qwest Sub-Loop elements.

9.3.1.3.2 Accessing Sub-Loops in MTE Terminals: - There aré two types of
MTE Terminals, (a) “Open MTE Terminals”, where Qwest cross-connact devices
are not contained within 2 Qwest Premises, and (b) "Closed MTE Terminals™,
where Qwest cross-connect devices are contained within a Qwaest Pramises.

9.3.1.3.21 Open MTE Terminals: Sub-Loop Unbundling is available
after CLEC has notified Qwest of its intention to Sub-Loop unbundie in
the MTE, an inventory of CLEC's terminations has been created, and
CLEC has constructed a cross-connect field at the building terminal.

9.3.1.32.2 Closed MTE Terminals: Sub-Loop Unbundling is available
after a CLEC requested FCP has been installed within or adjacent 1o the
Qwest accessible terminal. The FCP is a demarcation point connectad to
a terminal block from which cross-connections are run o Qwest Sub-
Loop elements.

Field Connection Point
9.3.1.4.1 Field Connection Paoint {(FCP) is a demarcation point that allows

CLEC to interconnect with Qwest ouiside of the Central Office location wheare 1t is
technically feasible. The FCP interconnects CLEQ facilities to a terminal block
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within the accessible terminal. The terminal block allows a techngian (o aegass
and combine Unbundled Sub-Loop elements. When a FCP is required, | must
be in place before Sub-Loop orders are processed.

83142 Placement of a FCP within a Qwest Premises tor the sole purpoese
of creating a cross-connect field to support Sub-Loop unbundling constitutes a
“Cross-Connect Collocation.”

9.3.1.4.21 The Tenms, Conditions, Intervals and Ralag for Cross
Connect Collocation are found within this Section.

9.3.1.4.22 To the extent that CLEC places equipment in a Qwast
Premises that requires power and or heat dissipation, such {ollocatio
governed by the Terms of the Collocation Section of this Agraement gnd
does not constitute a Cross-Connect Coilocation.

9.3.1.4.3 A FCP arrangement can be established aither within a Qwes!
accessible terminal, or, if space within the accessible terminal g leg
exhausted and when technically feasible, CLEC may place the FOP s
adjacent terminal. CLEC will have access to the emmpm@mt placsd within the
Collocation for maintenance purposes. However, CLEC wilt not have accoss o
the FCP interconnection point.

9.3.1.5  MTE Point of interConnection (MTE-PQG)

9.3.1.5.1 A MTE-POI is necessary when CLEC is oblaining auess fo tl‘ws
Distribution Loop or intrabuilding Cabtle Loop from an Qpan MTE Te
CLEC must create the cross-connect field at the buiiding terminal tha
CLEC to connect its facilities to Qwest's Sub-Loops. The demamstion point
between CLEC and Qwest's facilities is the MTE-POIL

8.3.1.6 Once a state has determined that if is technically feasible  unbundle
Sub-Loops at a designated accessible terminal, Qwest shall either agres 1© unbundle
at such access point or shall have the burden to demonstrats, o nt o the
dispute resolution provisions of this Agreement, that {t is not echnically foasibis, or
that sufficient space is not available to unbundle BSub-loop slements at such
accessible terminal.

9.3.1.7. Qwest shall provide access to additional subloop elements o CLECH
where facilities are available pursuant to the SRF in Exhibit F.

8.3.2 Standard Sub-Loops Available

9.3.2.1 Distribution Loops

8.3.2.1.1 Two-Wire/Four-Wire Unbundied Distribution
provided facility from the Qwest accessible mrminal o the de
Network Interface Device (NID)} at the end-user lncation. The Two-W
Wire Unbundled Distribution Loop is suitable for local mf:tangszt*
CLEC can obtain access to this unbundled slernsnt at any technigally
accessible terminal.
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9.3.2.1.2 Two-Wire/Four-Wire Non-Loaded Distribution Loop
provided facility without load coils and excess bridge taps in
accessible terminal to the demarcation point or Network [nterfac
the end-user location. When CLEC requesis a Non-Loaged |
Distribution Loop and there are none available, Qwest wilf gonfag
determine if CLEC wishes to have Qwest unioad a Loop. U the r@
affirmative, Qwest will dispatch a technician o “condition” he Distribot
by removing load coils and excess bridge taps (i.€., “unload” the g_m,uz}:
may be charged the cable unloading and hridc_;e tap removal nonsg
charge in addition to the Unbundled Loop installation nonrecursing ¢
Qwest technician is dispatched and nio load coils or bridfje laps ato rer
non-recurring conditioning charge will not apply. CLEC van sbtain 3
unbundied element at any technically feasibie accessibla termunal.

9.3.2.1.3 Intrabuilding Cable Loop: a Qwest provided f..wariy fm""
building terminal inside a MTE to the demarcation point at the end user cus?
premises inside the same building. This Sub-Loop slament only applias
Qwest owns the intrabuilding cable.

9.321.4 To the extent CLEC accesses Sub-Lotp I a car BIIEG
from an accessible terminal that serves mulliple bulldings, CLEC
these Sub-Loops by ordering a Distribution Loop pursuant to this Sechion.

9.3.2.2 Feeder Loops

9.3.2.2.1 DS1 Capable Unbundied Fesder Loas is a duital tra
path that is provisioned from a Qwaest Central Office Network
consists of a DSX-1 pane!l or equivalent, 1o the accessibilo larauy
Capable Unbundled Feeder Loop transporis bi-diractional DS}
nominal transmission rate of 1.544 Mbit/s.

Open MTE Terminal Sub-Loop Access: Terms and Conditipng

9.3.3.1 Access to Distribution Loops or intrabuilding Cable Loops at an (g
MTE Terminal within a non-Qwest owned MTE is done through a MT
Coilocation is not necessary because CLEC can accesgs the SubtsLogp wi%“m 1 plivcing
facilities in a Qwest Premises.

9.3.3.2 To obtain such access, CLEC shall complate the “MTE-Acenss Ords
Process” set forth in this Section.

9.3.3.3 The optimum point and method to access Sub-loop alempnis
determined during the MTE Access Ordering Process. The Parties ¢
obligation to interconnect in a manner that maintains nebssrk intecrity, | ity andg
security.

9.3.34 CLEC will work with the MTE buiiding ownegr o detas
terminate its facilities within the MTE. CLEC will be responsibie for
with bringing its facilities into and terminating the facilities in the MTE,
to work with the building owner to create space lor such terminalic
Qwest to rearrange its facilities.
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use such space. In such circumstances, an inverdory
MTE shall be input into Qwest’s systems to support Sub-Lo
orders are provisioned. Qwest shall have five (5] calendar da
request from CLEC, in addition to the interval set fonth i thug §
inventory of CLEC's terminations and submit the gats inty 85 &
an extended interval if the work cannot reasonably be
interval. In such cases, Qwest shall provide written ot
interval Qwest believes is necessary to complete ine work.
for, and the duration of, an extended internal, in which ¢
waiver from the Commission to obtain the extended mterval

8.3.36 If CLEC connects Qwest's Sub-Loop o
any temporary wiring or cut-over devices, CLEC
permanent wiring within thirty (30} calendar days. Al wir
and permanent, must adhere to the National Electiic Code.

9.3.3.7 If there is no space for a building ta
which CLEC can access such Sub-Logp elaments, ¢

will either rearrange facilities to make room fr
access that is fully accessible to and suitabie for C
pay Qwest a nonrecurring charge, which shall by
required.

89.3.3.7.1 H Qwest must rearrangd
for CLEC, Qwest shall have forty-Tive (451 ¢
request from CLEC to complets he radrran:
extended interval i the work cannot rea
(45) calendar days. In such cases. Qwe
CLEC of the extendad interval Qwest be
work. CLEC may dispute the need for. amd the
in which case Qwest must request & waiver from 1%
extended interval.

83372 it Qwest must construtt & ngw s 3
accessible to and suitable for CLEC, the rgervad |
negotiated between the parties on an indivigfuni

8.3.3.7.3 LEC may cancel such MTE Acoosy
completing the work by submilting a writtes notdicatior
Qwest Account Manager. CLEC shall be rospor
previously incurred by Qwest ag well as any
property to its original condition.

9.3.3.8 At no time shall sither Party rearcangs the
the MTE or otherwise tamper with or damage the othar

If such damage accidentally occurs. the Pary
immediately notify the other and shall be financmaily
and/or service to its originai condition. Any intention
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Unbundied Network B
proper authorities and may be prosecuted to the full extent of the law.

9.3.4 Detached Terminal and Closed MTE Terminal Sub-Loop Access: Terms ant
Conditions

9.3.4.1 Except as to access af an Open MTE Terminal, acc to unbundied
Sub-Loop elements at an accessible terminal must be made through a ?’f reid Connaction
Point (FCP) in conjunction with either a Cross-Connect Collocation or, # poaver and/or
heat dissipation is required, a Remiote Coliocation.

9.3.4.2 To the extent that the accessible terminal does nol have adeguale
capacity to house the network interface associated with the FCP, CLEC may opt to use
adjacent Collocation to the extent it is technically feasibie. Such adjacent secess shall
comport with NEBs Level 1 safety standards

9.3.4.2.1 In a Closed MTE Terminal environment, H there is no space for &
building terminal or no accessible terminal from which CLEC can accesy sueh
Sub-Loop elements, and Qwest and CLEC are unabie 1o negstiale a
reconfigured single point of interconnection {SPOI) to serve the MTE. the tormg
and conditions set forth in this Section shall apply

9.34.3 Field Connection Point

9.3.4.31 Qwest is not required to build additional space tor CLED 10 access
Sub-Loop elements. When technically feasible, Qwest shall aliow CLEC
construct its own structure adjacem to Qwest’s accessible terminal. CLEC shalt

obtain any necessary authorizations or rights of way required (which may ingl ufi@
obtaining access to Qwest rights of way, pursuant lo the Ancill
Section of this Agreement) and shali cooidinate its facility placement wilh Q ;
when placing their facilities adjacent to Qwest facilities. Obstaches that u&ﬁi‘
may encounter from cities, counties, electric power companias, proparly owners
and similar third Parties, when it seeks to interconnec! its equipment al Sub-loop
access points, will be the responsibility of CLEC to resolve with the murucigality,
utility, property owner ar other third party.

9.3.4.3.2 The optimum point and method to access Sub-Loop slemants will
be determined during the Field Connection Point process. The Farties recognize

a mutual obligation to interconnect in a manner that maimniaing natwork integoty,
reliability, and security.

9.3.4.3.2 CLEC must identify the size and type of cable thai wil ba
terminated in the Qwest FCP location. Qwest will {erminate the cabla in the
Qwest accessible terminal if termination capacity is available. B terminabon
capacity is not available, Qwest will expand the FDI at the request of GLEC
technically feasible, all reconfiguration costs to be bore by CLEC. In this
situation only, Qwest shall seek to obtain any necessary authoriznbions or Hehs
of way required to expand the terminal. It will be the responaibiiity of Chwest o
seek to resolve obstacles that Qwest may encounter from cifiey, ocunties,
electric power companies, property owners and similar third partiss, The time it
takes for Qwest to obtain such authorizations or righis of way shall be excluded
from the time Qwest is expected to provision the Coliocation. CLEC will bs
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responsible for placing the cable from the Qwest FOP (o 18 equipment
will perform all of the initial splicing at the FCP.

9.34.34 CLEC may cancel a Collocation associited with & FCF
prior to Qwest completing the work by submiiting & wrilan
certified mail to its Qwest account manager. CLEC shal be re
payment of all costs previously incurred by Qwest.

89.3.4.35 If the Parties are unabile to reach an agreamant
the FCP through the Field Connection Point Process. the Partis
Dispute Resolution process pursuant to the Terms and Co
Resolution Section. Alternatively, CLEC may ssek arbitration unds
of the Act with the Commission, wherein Qwest shall have
demonstrate that there is insufficient space in the af;:f:e'?
accommodate the FCP, or that the requested interconnagtion
feasible.

9344 At no time shall either Party rearrange the other Par
the accessible terminal or otherwise tamper with or damags the othar B
such damage accidentally occurs. the Pary responsible for the
immediately notify the other and shall be financially responsible for resie
and/or service 1o its original condition. Any mtmtn‘aml daﬂ*mgle may be rape
proper authorities and may be prosecuted o the full extent of the law.

8.3.5. Ordering/Provisioning

9.3.5.1 All Subloop Types
9.3.5.1.1 CLEC can order Sub-Loop N
Support Systems described in the Access
Section of this Agreement.
9.35.1.2 CLEC shall identify Sub-Loop slamants by NCNG! codes.

9.352 Additional Terms for Detached ’Tmmmai Sub-Loop Acoess
9.3.5.2.1 CLEC may only submit arders for Sub-loop slamg
FCP is in place. The FCP shall be ordered pursuan! to this Seeti Wik
populate the LSR with the termination information g@wm“ &t i 5 ef
the FCP process.
9.3.5.2.2 Qwest sheall dispatch a technigian o
Sub-Loop elements and CLEC’s Sub-Loop slamants, CIL
disconnect Qwest facilities or attempt o nm & ;ump‘e: i:s»x :
elements and Qwest's Sub-Loop elements withaw! spacili
from Qwest.
9.3523 Once the FCP is in place. the Sub-Loop mrowmgianag imarny
contained in Exhibit C shall appiy.

8.353 Additional Terms for Ciosed MTE Termnal Sub-i
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and the MTE owner whether Qwest behéve% ;t or thp ?&: 'E {}w*“%if' uwr‘**‘ T

intrabuilding cabile.
9.3.5.3.2 it the MTE owner owWns the facﬂ ne& on t‘xe mfmx

with this Section concerning access to unbundied ng,

9.3.5.3.3 If Qwest owns the facilities on the customer side of the temm
CLEC shall notify Qwest in writing of whether the Qwest cross-conneagt faciifies
are located within a Closed MTE Terminal. Upon receipt of such notficatian, the
intervals set forth in this Section begin.

9.3.5.34 CLEC may only submit orders for Sub-Loop elemen '
FCP is in place. The FCP shall be ordered pursuant 1o this Se tign f.“smEu y .ﬁ
populate the LSR with the termination information provided at th mmw shion of
the FCP process.

9.3.5351 CLEC ordered Intrabuilding Cable Loop, CLET shalt dispaleh &
technician to run a jumper between its Sub-Loop elements and Qwey
Loop elements. If CLEC ordered a Sub-loop type othier than intrabuild
Loop, Qwest will dispatch a technician to run a jumpar betwess s §
elements and CLECs Sub-loop elements. In addition, # CLEC ordersd
loop type other than Intrabuilding Cable Loop, CLEC shall not &b ar ;T
disconnect Qwest facilities or afternpt to run & jumper betwosn | =
elements and Qwest's Sub-loop elements without spacific wilten authonzatian
from Qwest.

9.3.5.3.6 Once the FCP is in place, the Sub-Loop provisoning intarvals
contained in Exhibit C shall apply.

9.3.5.4 Additional Terms for Open MTE Terminal Sub-Loop Actoss - MTE-
Access Ordering Process

9.35441 CLEC shall notify its account managser at Qwest in wiiing of ity
intention o provide access to customers that reside within & MTE. Upon receipt
of such request, Qwest shall have up to ter (10} calerdar days o notily CLEC
and the MTE owner whether Qwest believes it or the MTE owner owns the
intrabuilding cable.

9.354.2 if the MTE owner owns the faciliins on the customer skl of the
terminal, CLEC may obtain access to all faciities in the building in aggos t‘f:;.?;‘}t;s};
with this Section concerning access to unbundlad NiDs.

9.3.564.3 if Qwest owns the faciliies on the customor side of the tarmmal,
CLEC shall notify Qwest in writing of whether the building owner hag grovided
space for CLEC to enter the building and terminale its faciities o whsihior Ow
must rearrange facilities or construct new facilities to accommadais such ance
Upon receipt of such notification, the intervals set forth in this Segtion shall begin.

at
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9.354.4 LEC may only submit orders for Sub-Leop elements after the
inventory is complete and, if necessary. the facilities are rearranged and/or & naw
facility constructed. CLEC will populate the LSR with the termination information
provided at the completion of the inventory process.

9.3.545 lf CLEC ordered Intrabuilding Cable Loop, CLEC shall dispatch a
technician to run a jumper between its Sub-Loop elements and Qwast's Sube
Loop elements to make a connection at the MTE-PO!. # CLEC ordered a Sut-
loop type other than Intrabuilding Cable Loop, Qwest will dispatch a technician o
run a jumper between CLECs Sub-loop elemsnts and Qwests Subloop
elements to make a connection at the MTE-POL in addition, # CLEC shal net at
any time disconnect Qwest facilities or attempt to run a iurmper batween its Sub-
loop elements and Qwest’'s Sub-loop elements wathnut spesific  weitten
authorization from Qwest.

9.354.6 Once inventory is complete and, # necessary, the fscifiies are
rearranged and or a new facility constructed, the Sub-Loop provisioning mtervals
contained in Exhibit C shall apply.

FCP Qrdering Process

9.3.5.5.1 CLEC shall submit a Field Connection Point Heguest Form 1o
Qwest along with its Collocation Application. The FCP Raguest Form shalt be
completed in its entirety.

9.3.55.2 After construction of the FCP and Collosation are complate, CLEC
will be notified of its termination location, which will be used for ordering Subs-
Loops.

9.3.55.2.1 The following constitute the intervals for provigioting
Collocation associated with a FCP, which imervals shal

completion of the FCP Request Form and s associ
Application in their entirety:

att bagin wpon
ated Collocation

9.3.5.5.2.1.1 Any Remote Collocation associaled with a
FCP in which CLEC will install equipment requiring power and/or
heat dissipation shall be in accordance with the intervals et forth
in the Collocation Section of this Agreement.

9.35.5.21.2 A Cross-Connect Collocation in a Detachad
Terminal shall be provisioned within ninety {90} cadendar davs
from receipt of a written request by CLEC,

9.3.5.5.2.1.3 A Cross-Connect Collocation in a Clossd
MTE Terminal that comains space for terminal blocks that can be
designated for CLEC, shall be provisioned within thirty (8
calendar days from receipt of a writter request by CLED.

9.3.55.2.1.4 A Cross-Connect Colloaation in a Cloged
MTE Terminal that does not contain space for CLEC's terming
blocks and must be rearranged or a simdtar, adiacent Pramises
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installed, shall be provisioned within forty-five (45) calendar days
from written request by CLEC.

9355215 Qwest may seek extended intervals if the
work cannot reasonably be completed within the set interval. In
such cases, Qwest shall provide written notification to CLEC of the
extended interval Qwest believes is necessary to complete the
work. CLEC may dispute the need for, and the duration of, an
extended interval, in which case Qwest must request a waiver
from the Commission to obtain an extended interval.

9.3.6 Rate Elements
5.3.6.1 All Sub-Loop Types

9.3.6.1.1 Sub-Loop Recurring Charge - CLEC will be charged a monthly
recurring charge pursuant to Exhibit A for each Sub-Locop ordered by CLEC.

8.3.6.1.2 Sub-Loop Trouble Isolation Charge - CLEC will be chamed a
Trouble lsolation Charge pursuant to the Support Functions — Maintenance and
Repair Section when trouble is reported but not found on the Qwest facility.

9.3.6.2 [Reserved for future use]
8.3.6.2.1 [Reserved for future use]

9.3.6.3 Additional rates for Detached Terminal and Closed MTE Terminal Subs-
Loop Access:

9.3.6.3.1 Cross-Connect Collocation Charge: CLEC shall pay the full non-
recurring charge for creation of the Cross-Connect Collocation set forth in Exhibit
A upon submission of the Collocation Application. The FCP Request Form shall

not be considered completed in its entirety until complete payment is submitted
to Qwest.

9.3.6.3.2 Any Remoie Collocation associated with a FCP in which CLEC
will install equipment requiring power and/or heat dissipation shall be in
accordance with the rate elements set forth in the Collocation Section of thig
Agreement.

9.3.6.3.3. Sub-loop Non-Recurring Jumper Charge — If CLEC ordered a sub-
loop type other than intrabuilding Cable Loop, CLEC will be charged a non-
recurring basic installation charge for Qwest running jumpers within the
accessible terminal pursuant to Exhibit A for each sub-loep ordered by CLEC.

9.3.6.4 Additional Rates for Open MTE Terminal Sub-Loop Access
9.3.6.4.1 Sub-Loop Monrecurring Charge - CLEC will be charged a non-

recurring charge for the time and materials required for Qwest to complete the

inventory of CLEC's facilities within the MTE such that Sub-Loop orders ¢can be
submitted and processed.
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9.3.6.4.2. Sub-loop Non-Recurring Jumper Charge - If CLEC ordered a sub-
loop type other than intrabuilding Cable Loop, CLEC will be charged a nor-
recurring basic installation charge for Qwest running jumpers within tha
accessible terminal pursuant to Exhibit A for each sub-loop ordersd by CLEC.

2.3.7. Repair and Maintenance

9.3.7.1 Detached Terminal and Closed MTE Terminal Sub-Loop Access: Qwest
will maintain all of its facilities and equipment in the accessible terminal and CLEC witt
maintain all of its facilities and equipment in the accessible terminal.

8372 Open MTE Terminal Sub-Loop Access: Qwest will maintain alt of s
facilities and equipment in the MTE and CLEC will maintain alf of its facilties ang
equipment in the MTE.

9.4 Line Sharing
8.4.1 Description

Line Sharing provides CLEC with the opportunity to offer advancer data sorvices
simultaneously with an existing end user's analog voice-grade (POTS) service on a single
copper loop referred to herein as the "Shared Loop” or "Line Sharing”, by using the frequency
range above the voice band on the copper loop. This frequency range will be referred to herein
as the High Freguency Spectrum Network Element (*HUNE"). A PQTS splitier separates the
voice and data traffic and allows the copper lnop to be used for simultaneous data {ransmission
and POTS service. The POTS service must be provided to the end user by Qwest. Thig
Section does not prohibit line splitting, which is addressed herein.

9.44.1. Line sharing occurs on the copper portion of the loop {i.e., copper loop or
shared copper distribution). Qwest provides CLECs with the network slerments to
transport data from Qwest Remote Terminals including unbundind dark fiber,

D31 capable loop, and OCN. Qwest aiso provides CLECs with the ability to
commingle its data with Qwest's, with unbundled packet switching. To the extent
additional line sharing technologies and transport mechanisms are idontified, and
Qwest has deployad such technology for its own use, and Qwes! is obligated by
law to provide access to such technology, Qwest wili allow CLECs ta line shars
in that same manner, provided, however, that the rates, terms and conditions for
line sharing may need to be amended in order to provide such access,

8.4.2 Terms and Conditions
Q421 General

94211 To order the HUNE, CLEC must have a POTS splitter installed in
the Qwest Wire Center that serves the end user as provided for in this Section,
and the end user must have dial tone originating from a CGiwest switch in that Wire
Center. CLEC must provide the end user with, and is rasponsible for, the
installation of a splitter, filter(s) and/or other equipment necessary for the end
user to receive separate voice and data service across a singie copper loop.
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9.4.2.1.2 Reserved for Future Use

9.4.21.3 CLEC may use the HUNE to provide any xDSL services that will
not interfere with analog voiceband transmissions in accordance with FCC rules.
Such services currently are limited to ADSL, RADSL Multiple Virtual Lines (MVL)
and G.lite. In the future, additional services may be used by CLEC to the extent

those services are deemed acceptable for Line Sharing Deployment under
applicable FCC rules.

94214 CLEC may not order the HUNE on a given copper foop if Qwest,
or another telecommunications carrier, is already using the high frequency
spectrum, unless the end user disconnects the original telecommunications
carrier's high-frequency service.

9.421.5 CLEC may request, and Qwest will provide, conditioning of
Shared Loops to remove load coils, excess bridged taps, or electronics subject to
the charges for loop conditioning in Exhibit A. Qwest will perform requested
conditioning, including de-loading and removal of excess bridged taps, uniess
Qwest demonstrates in advance that conditioning a Shared Loop will significantly
degrade the end user's analog voice-grade POTS service. Based on the pre-
order make-up of a given copper loop. CLEC can make a preliminary
determination if the locp can meet the technical parameters applicable to the
data service it intends to provide over the loop.

94.2.1.6 Qwest will provide CLEC with access to the HLINE through POTS
splitters installed in Qwest Wire Centers. POTS splitters may be installed in
Qwest Wire Centers in either of the following ways at the discretion of CLEC. {a}
via the standard Collocation arrangements set forth in the Collocation Section; or
(b) via Common Area Splitter Collocation as set forth in this Section. Under
either option, POTS splitters will be appropriately hard-wired or pre-wired so that
Qwest is not required to inventory more than two (2) points of termination.

9.4.21.7 CLEC will provide Qwest with non-binding, good faith, rolling
quarterly forecasts for Shared Loop volumes on a Wire Center by Wire Center
basis. Qwest will keep forecasts confidential and will not share forecasts with
any person involved in Qwest retail operations, product planning or marketing.
Qwest will keep forecasts confidential and will not share torecasts with any
person involved in Qwest retail operations, product planning or marketing. Qwest

9.4.2.2 CLEC Collocation Area Splitter

9.4.2.2.1 if CLEC elects to have POTS splitters installed in Qwast Wire
Centers via the standard Collocation arrangements set forth in the Collocation
Section, CLEC will either purchase the POTS splitters or have Qwest purchase
the POTS splitters subject to full reimbursement of the cost of the POTS splitters
plus any pass through actual vendor invoice costs, including but not limited to
taxes, shipping and handling. The POTS splitters must meet the requirements
for Central Office equipment Collocation set by the FCC. CLEC will be

responsible for installing and maintaining the POTS splitters in its Coltocation
areas within Qwest Wire Centers.
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94222 CLEC may designate some or all of its existing TIE Cabiles for use
in connection with Line Sharing. Qwest will perform any necessary TIE Cable
reclassifications, frame re-stenciling, and related work for which it is responsible
and that is required to provision Line Sharing. Charges will apply pursuant to
Exhibit A of the Agreement.

9.4.223 Two {TPs and two TIE Cables will be needed to connect POTS
splitters to the Qwest network. One ITP will carry both voice and data traffic from
the COSMIC/MDF loop termination, to an appropriate ICDF. From this frame,
one TIE Cable will carry both voice and data traffic to the POTS splitter located in
CLEC's Collocation area. The voice and data traffic will be separated at the
POTS splitter. The data traffic will be routed to CLEC's network within its
Collocation area. The voice traffic will be routed to the COSMIC/MDF switch
termination, via the ICDF, using a second TIE Cable and a second ITP.

94224 Interconnection Tie Pairs and TIE Cables. There are two (2) types
of ITP arrangements for connecting the Qwest network to the CLEC provided

spliter, depending on whether CLEC elects to use an ICDF or direct
connections.

942241 CLEC may elect to use an ICDF. In this instance, one ITP
carries the combined voice/data signal from the COSMIC/MDF loop
termination to the ICDF and a second ITP carries the voice only signal
from the ICDF to the COSMIC/MDF switch termination. For each Shared
Loop, two pairs of the TIE cable must be used: one pair of the TIE Cable
will carry the voice/data from the ICDF to the CLEC provided splitter, and

the second pair will carry the voice-only signal from the CLEC provided
splitter to the {CDF.

942242 CLEC may elect to use direct connections between the
CLEC-provided splitter and the COSMIC/MDF. In this instance, Qwest
will provide one TIE Cable between each module of the COSMIC/MDE
and the CLEC-provided splitter. One pair in the TIE Cable will carry the
combined voice/data signal from the COSMIC/MDF loop termination to
the CLEC-provided splitter in CLEC's Collocation Space. A second pair
in the TIE Cable will carry the veice-only signal from the CLEC-provided
splitter to the switch termination on the COSMIC/MDF. These TIE Cabilas
will be dedicated to CLEC's use, and, as a result, the {ull cost of the
necessary Mechanized Engineering and Layout for Distributing Frame
(MELD) run, cable placement, and cable termination, and associaled
COSMIC/MDF hardware to terminate a TIE Cable on each outside plant
and switch equipment module of the COSMIC/MDF will be assessed to
CLEC in accordance with the Collocation Section of this Agreement. To
minimize CLECs cost, to the extent feasible, Qwest shall consolidate
CLECs requirements with the requirements of Qwest and other CLECe
into a single MELD run whenever feasible, Costs of such consolidated
MELD runs shall be prorated among the parties, including Qwest. Qwest
will provide, for each Shared Loop, the TIE Cable pair assignments.

9.42.25 The demarcation paints between Qwest's network and CLEC's
network will be the place where the combined voice and data loop is connected
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10 the ICDF, or where CLEC chooses a direct connection to the COSMIC/MDF,
where the combined voice and data loop originates from CLECs Collocation

2423 Common Area Splitter Collacation

89.4.2.3.1 If CLEC elects to have POTS splitters installed in Qwest Wire
Centers via Common Area Splitter Collocation, the POTS splitters will be
installed in those Wire centers in one of the following locations: (a) in a relay
rack as close to CLEC's DS0 termination points as possible; (b) on an ICDF o
the extent such a frame is available; or (c) where options (a) and (b) are not
available, or in Wire Centers with network access line counts of less than 10,000,
on the Cosmic/MDF or in some other appropriate location such as an existing
Qwest relay rack or bay. CLEC either may purchase POTS splitters or have
Qwest purchase the POTS splitters subject to full reimbursement ¢t the cost of
the POTS splitters plus any pass through actual vendor invoice costs, including
but not limited to, taxes, shipping and handling, and any similar charges
assessed on Qwest by vendors in connection with the purchase of POTS
splitters. The POTS splitters must meet the requirements for Central Office
equipment Collocation set by the FCC. Qwest will be responsible for installing
and maintaining the POTS splitters, but CLEC will lease the POTS splitters to
Qwaest at no cost. Qwest may co-mingle the POTS splitters shelves of different
CLECs in a single relay rack or bay. Qwest will not be responsible for shortages
of POTS splitters or Qwest's inability to obtain POTS splitters from vendors, if
acting as purchasing agent on behalf of CLEC.

94232 Two ITPs and four TIE Cables will be needed to connect the
POTS splitters to the Qwest network. One TP will carry both voice and data
traffic from the COSMIC/MDF loop termination, to an appropriate ICDF. From
this frame, one TIE Cable will carry both voice and data traffic to the POTS
splitter. The voice and data traffic will be separated at the POTS splitter, and the
separated voice and data traffic will be routed to the ICDF via separate TIE
Cables (i.e., the second and third TIE Cables). At the ICDF, the data traffic will
be routed to CLEC's Collocation area via a fourth TIE Cable, and the voice traftic
will be routed to the COSMIC/MDF switch termination, via a second ITP. CLEC
can also elect a direct connect option pursuant to the Collocation Section of this

Agreement.

9.4.2.3.3 Qwest will provide the cabling used for TIE Cables between the
POTS splitter and the- ICDF, The POTS Splitter Tie Cable Connection Charge
will apply.

89.4.2.3.4 The demarcation point between Qwest's network and CLEC's network

will be at the place where the data loop leaves the POTS splitter on its way to
CLEC's Collocated equipment.

8.4.3 Line Sharing Deployment

9.4.31 New applications for installation of POTS splitters will be processed in the
manner outlined in the Collocation Section for Cageless or Common Collocation.
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9.43.2 CLEC may submit applications for additional DSO TIE Cable terminations
and/or reclassifications to support Line Sharing. Qwest will process any such
applications for augmentation and/or reclassification of DSO TIE Cable terminations
under intervals as outlined below in this Section.

9.4.3.3 Augmentation intervals will be thirty (30) days, subject to the following
terms and conditions identified below:

9.4.3.3.1 CLEC will provide a quarterly forecast to Qwest in advance of
placing applications. Upon receipt of the initial forecast, the interval for augments
torecasted in the first month will be sixty {(60) days. The interval for each
subseguent month will be thirty (30) days.

8.4.332 The forecast must include, at a minimum, the following:

} The Month in which each application will be sent;

) The Wire Center by common name for each application;

) Type of terminations required for each level of connection: and

) Whether the termination types are the same as existing or, #
ifferent, what numbering is requested on the block.

Q0O 0 TP

9.4.3.3.3 The interval for reclassitication will be fifteen (15) days, subject to
the tollowing terms and conditions. If requested reclassification engineering
results in additional requirements for DSQO TIE Cable termination or TIE Cable
support, the interval will defauit to thirty (30) days.

9.4.334 if an application for augmentation is not included in the above

forecast, the application will default to the augmentation interva! found in the
Caliocation Section.

94335 in the event CLEC, or Qwest acting as purchasing agent for
CLEC, is unable to procure any equipment needed to complete all work required
by applications submitted to Qwest by CLEC, including but not limited to, POTS
splitters or cabling, Qwest will install the subject equipment when it becomes
available. If Qwest is acting as purchasing agent for CLEC and is unable o
pracure equipment to complete all work in a timely manner, CLEC may provide
Qwest with the subject equipment. CLEC will be notified by Qwest of the
required material on-site date for the affected Wire Center(s) and CLEC will have
two (2) business days to determine if it will be able to provide the subject
equipment in advance of the material on-site date. it CLEC does not noiify
Quwest in writing of its intent to provide the subject equipment within this two {2)
business day period, or if the subject equipment in a timely manner. Qwest will
install the subject equipment when available.

8.4.4 Rate Elements
9.4.4.1 Recurring Rates for Shared Loop

94411 Shared L.oop Charge - A monthly recurring charge for the use of
the Shared Loop will apply.

94412 0SS Charge - A monthly recurring charge to recover upgrades to
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Qwest Operational Support Systems required to accommodate Ling Sharing will
apply.

4442 MNon-Recurring Rates for the Shared Loop

04421 Basic Installation Charge for Shared Loop - A non-recurring
charge for each Shared Loop installed will apply.

84422 If CLEC requests conditioning of a Shared Loop, a non-recurring
conditioning charge specified in Exhibit A will apply for removal of load coils and
excess bridged taps. If the conditioning significantly degrades the voice services
on the loop to the point it is unacceptable to the end user, CLEC shall pay the
conditioning charge in Exhibit A to recondition the loop.

8.4.4.3 Non-Recurring Rates for Tie Cable Reclassification

94431 Reclassification Charge — A non-recurring charge will apply,
based on time and materials for reclassification of existing TIE cabie capacity, by
among other things, reclassification of existing TIE cables for Line Sharing, frame
restenciling, and any other work performed between CLEC's Coliocation and the
intermediate distribution frame required to provision Line Sharing.

8444 Non-Recurring Rates for Maintenance and Repair

9.4.4.4.1 Trouble Isolation Charge — A non-recurring charge for Trouble
isolation will be applied in accordance with the Support Functions — Maintenance
and Repair Section.

9.4.4.4.2 Additional Testing — CLEC may request Qwest to perform additional
testing, and Qwest may decide to perform the requested testing on a case-by-
case basis. A non-recurring charge will apply in accordance with Exhibit A.

9.44.5 Rates for Common Area Splitter Collocation

9.44.51 Splitter Shelf Charge - This charge recovers installation and
ongoing maintenance associated with splitter installation, bay installation, lighting
costs, aerial support structures and grounding charge for splitters either in a bay,
on the IDF, or on the MDF/COSMIC. These are both recurring and non-recurring
charges.

9.4.452 POTS Spilitter Charge — A non-recurring charge will apply for the
cost of each POTS splitter purchased by Qwest on behalf of CLEC. This charge

will cover the cost of the POTS spilitter, plus any associated costs incurred by
Qwest to order the POTS splitter.

9.44.53 Engineering — A non-recurting charge will apply for the planning
and engineering associated with placing POTS splitters in the Central Office,
gither in a bay, on the IDF, or on the MDF/COSMIC.

9.4.4.6 POTS Splitter TIE Cable Connections Charge — A non-recurring charge
will appiy for the cost of each TIE Cable connected to the POTS splitters. This charge
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witl wover both the TIE cables and associated blocks per 100 pair between the POTS
splitter and the intermediate distribution frame or splitter bay.

Gad7 The rates for each of the aforementioned Line Sharing rate elements are
set forth in Exhibit A, All of these rates are interim and will be subject to true up based
o either mutually agreed to permanent rates or permanent rates established in a Line
Sharing cost proceeding conducted by the Commission. In the event interim rates are
established by the Commission before permanent rates are set, the interim rates set
forth in Exhibit A will be changed to reflect the interim rates set by the Commission;
howaver, no true up will be performed until mutually agreed to permanent rates are
established or permanent rates are set established by the Commission.

Ordaring Process
G.4.5.1 Shared Loop

9.4.5.1.1 As a part of the pre-order process, CLEC can access loop
characteristic information through the Loop Information Tool described in the
Support Functions Section. CLEC will determine, in its sole discretion, whether
to order the HUNE across any specific copper loop. Qwest and CLEC will work
together to modify the Loop Information Tool to better support Line Sharing.
CLEC shall accept the risk that the loop selected may not be suitable for
providing the type of xDSL service CLEC seeks to provide.

94.51.2 The appropriate Splitter Meet Points dedicated to the FOTS
splitters will be provided on the Line Sharing Actual Point of Termination (APQT)
from torm one day prior to the ready for service date or at an interval ordered by
the Cornmission or further agreed to by Qwest and CLEC in writing. CLEC will
provide on the LSR, the appropriate frame terminations which are dedicated to

POTS splitters. Qwest will administer all cross connects/jumpers on the
COSMIC/MDF and ICDF.

9.4.5.1.3 Basic Installation “lift and lay” procedure will be used for all
Shared Loop orders. Under this approach, a Qwest technician "lifts” the Loop
from its current termination in a Qwest Wire Center and “lays” it on a new

termination connecting to CLEC's Collocated equipment in the same Wire
Center.

9.4.51.4 Qwest will provision the Shared Loop within the standard
unbundled loop provisioning interval as defined in Exhibit C.

9.4.5.1.5CLEC shall not place initial orders for Shared Loops until alil
infrastructure work necessary to provision Line Sharing in a given Qwest Wire
Center, including, but not limited to, POTS splitter installation and TIE Cabie
reclassification or augmentation has been completed. Upon CLEC request at
any time, including before placing an order, Qwest will arrange for a wire center
walkthrough to verify the line sharing installation including APCT Information and
associated databases, wiring and stenciling in the Qwest wire center.

9.451.6 Prior to placing an LSR for Shared Loop, CLEC must obtain a
Proof of Authorization from the ena user customer in accordance with the Proof
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of Authorization Section.

G452 Common Area Splitter Collocation
84521 This Section only applies to situations where CLEC orders

placement of the splitter in a common area.

84522 New POTS spiitter shelves may be ordered via a single
Collogation application form and quote preparation fee. Standard intervals as
sontained in Exhibit C will apply.

84523 New POTS splitter shelves may be ordered with an existing
Collocation. CLEC must submit a new Collocation application form and the
applicable fee to Qwest. Standard Cageless and/or Common Collocation
intervals as contained in Exhibit C will apply.

5453 TIE Cable Reclassification

9.4.5.3.1 To the extent CLEC has existing D50 TIE Cable terminations
extending from an intermediate distribution frame to its Collocation space, CLEC
may request that these existing DSO TIE Cable terminations be reclassified for
use with Line Sharing. CLEC shall request such reclassification through the
same process used to order new terminations.

.48 Repair and Maintenance

8461 Qwest will allow CLEC 1o access Shared Loops at the point where the
combined voice and data loop is cross-connected to the POTS splitter.

5.4.6.2 Qwest will be responsible for repairing voice services provided over
Snared Loops and the physical line between network interface devices at end user
premises and the point of demarcation in Qwest Wire Centers. Qwest will also be
responsible for inside wiring at end user premises in accordance with the terms and
canditions of inside wire maintenance agreements, if any, between Qwest and its end
users, CLEC will be responsible for repairing data services provided on Shared Loops
andd {s entitled to test the entire frequency range of the loop facility. Qwest and CLEC
sach will be responsible for maintaining its equipment. The entity that controls the
POTS splitters will be responsible for their maintenance.

8.4.6.3 Qwest and CLEC will continue to develop repair and maintenance
procedures for Line Sharing and agree to document final agreed to procedures in a
methiods and procedures document that will be made available on Qwest's website:
o Awww awest. com/wholesale/productsServices/irrg/TABL1-0.html.  In the interim,
Qwaest and CLEC agree that the following general principles will guide the repair and
maintenance process for Line Sharing.

9.4.86.3.1 it an end user complains of a voice service problem that may be
related to the use of a Shared Loop for data services, Qwest and CLEC will work
together with the end user to solve the problem to the satisfaction of the end
user. Qwest will not disconnect the data service provided 1o an end user over a
Shared Loop without the written permission of CLEC unless the end user's voice
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service is so degraded that the end user cannot originate or receive voice grade
calls and/or the end user authorizes Qwest to disconnect the data service.
Qwest will notify CLEC whenever this occurs upon voice trouble ticket closure.

9.46.3.2 Qwest and CLEC are responsible for their respective end user
base. Qwest and CLEC will have the responsibility for resolution of any service
trouble report(s) initiated by their respective end users.

9.4.6.3.3 Qwest will test for electrical faults (e.g. opens, and/or foreign
voltage) on Shared Loops in response to trouble tickets initiated by CLEC. When
trouble tickets are initiated by CLEC, and such trouble is not an electrical fault

(e.g. opens, shorts, and/or foreign voltage) in Qwest's network, Qwest will assess
CLEC the TIC Charge.

8.46.34 When trouble reported by CLEC is not isolated or identified by
tests for electrical faults (e.g. opens, sherts, and/or foreign voltage), Qwest may
perform additional testing at the request of CLEC on a case-by-case basis,
CLEC may request that Qwest perform additional testing and Qwest may duacide
not to perform requested testing where it believes, in good faith, that additional
testing is unnecessary because the test requested has already been performed
or otherwise duplicates the results of a previously performed test. In this case,
Qwest will provide CLEC with the relevant test results on a case-by-case basis.
If this additional testing uncovers electrical fault trouble (e.g. opens, shorts,
and/or foreign voltage) in the portion of the network for which Qwest is
responsible, CLEC will not be charged by Qwest for the testing. If this additional
testing uncovers a problem in the porticn of the network for which CLEC is
responsible, Qwest will assess the appropriate miscellaneous charge.

9.4.6.4 When POTS splitters are installed in Qwest Wire Centers via Commisn
Area Splitter Collocation, CLEC will order and install additional splitter cards as
necessary to increase the capacity of the POTS splitters. CLEC will leave one unused,
spare splitter card in every shelf to be used for repair and maintenance until such time
as the card must be used to fill the shelf to capacity.

9.4.6.5 When POTS splitters are installed in Qwest Wire Centers via standard
Coliocation arrangements, CLEC may install test access equipment in its Collocation
areas in those Wire Centers for the purpose of testing Shared Loops. This aquipment

must meet the requirements for Central Office equipment set by the FCC in its March 31,
1999 Order in CC Docket No. 98-147.

94566 Qwest and CLEC will work together to address end user initiated repair
recuests and to prevent adverse impacts to the end user.

QOther

9.4.7.1 Qwest and CLEC agree to work together to address and, where

necessary and possible, find solutions for the following Line Sharing implementation
issues: {i} the development of an effective phased process for handling CLEC orders for
the HUNE; which reflect different end user action scenarios including but nat limited to;
end user changes or disconnects data service provider and/or end user orders new
voice and data service simultaneously; (if) Qwest's ability to handle the existing and
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forecasted volume of CLEC orders for the HUNE; (iii) Qwest's ability to make loop
assignments for the existing and forecasted volume of CLEC orders for the HUNE! {iv}
the ability of Qwest and CLEC to coordinate repairs; (v) the experience and education of
the Shared Loop end user; (vi) CLEC's forecasts of HUNE orders; and {vii} the process
for conditioning Shared Loops by removing load coils and excess bridged taps; and {viii)
the ability of CLEC to order a HUNE to serve end users over fiber-fed loops, including
loops comprised of digital loop carrier facilities.

95  Network Interface Device {(NID)
8.8.1 Description

The NID is defined as any means of Interconnection of end-user customer premises wiring to
the incurmbent LEC’s distribution plant, such as a cross connect device used for that purpose.
An incumbent LEC shall permit a requesting Telecommunications Carrier to connect its own
loop tacilities to on-premises wiring through the incumbent LEC's network interface device, or at
any other technically feasible point. The NID then carries with it all features, functions and
capabilities of the facilities used to connect the loop distribution plant to the customer premises
witing, regardless of the particular design of the NID mechanism. The modular NID is divided
into two (2) components one containing the over-voltage unit (protector), buried service wireg and
drop terminals; the other containing the end user’s inside wire, the inside wire terminals and a
mogular plug which connects the inside wire to the dial tone source. The non-modular NID is a
protector block with the inside wire terminated directly on the dial-tone source. The NID
provides a protective ground connection, provides protection against lightning and otner high
viitage surges and is capable of terminating cables such as twisted pair cable. If CLEC orders
Unbundied Loops on a reuse basis, the existing drop and Qwest's NID will remain in place and
continue to carry the signal to the end user’s equipment.

852 Terms and Conditions

§.5.2.1 CLEC can use the existing Qwest NID to terminate its drop i space
permits, otherwise a new NID or other technically feasible Interconnection point is
required. If CLEC installs its own NID, CLEC may connect its NID to the Qwest NID by
placing a cross-connect between the two (2). When provisioning 2 NID {o NID
connection, CLEC will isolate the Qwest facility in the NID by unplugging the mogular
unit. If CLEC requires that a non-modular unit be replaced with a modular NI, Qwest
will perform the replacement and charges will be assessed for the NID and for the time
associated with the request. If CLEC is a facility based provider up to and including its
NID, the Qwest facility currently in place, including the NID, will remain in place. At no
time should either Party remove the other Party’s facilities from the other Party’s NID.

9.52.1.1 Qwest shall allow CLEC to connect its loops directly to Qwest's
NID enclosures that have additional space and are not used by Qwest or any
other Telecommunications Carrier to provide service to the premises. These
connections cannot be made in a splice case and such connactions must be in
compliance with the appropriate sections of FCC 88-57, NESC Sec. 315, and
NEC Sec. 800-30. CLEC agrees to pay for the use of the Qwest NID in
accordance with the schedules set forth in Exhibit A of this Agreement.

95212 Qwest shall aliow CLEC to use all features and functionality of the
Qwest NID including any protection mechanisms, test capabilities, or any other
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capabilities now existing or as they may exist in the future.

95213 Where environmental conditions permit, either Parly may remove
the inside wire from the NID and connect that wire to that Party's own NID.

895214 CLEC may enter the subscriber access chamber or "end user
customer side” of “dual chamber" NID enclosures for the purpose of NID to NI
connections.

95215 Upor: CLEC request, Qwest will make other rearrangements fo the
inside wire terminations or terminal enclosure on a time and materials cost basis

to be charged to the requesting CLEC. Such charges will be billed to the
requesting CLEC.

6522 Qwest will retain sole ownership of the Qwest NID and s contents on
Qwest's side. Qwest is not required to proactively conduct NiD change-cuts, on a wide
scale basis. However, Qwest will change the NID on an individual request tiasis by
CLEC. Qwestis not required to inventory NID locations on behalf ot CLEC.

2.5.3 Rate Elements

9.5.3.1 If CLEC requests a non-modular unit to be replaced with a modular NiD,
Qwest will do so. Charges will be assessed for the NID and the technician's instaliation
and travel time. Any costs associated with Qwest's connection ot CLEC's NID to

Qwest's NID will be charged to CLEC. This is a nonrecurring charge and is contained in
Exhibit A of this Agreement.

9.5.3.2 Recurring rates for the single tenant NID are contained in Exhibiit A of this
Agreement. If CLEC orders an Unbundied Loop, the recurring NID rate is included as
part of the Unbundled Loop rate.

8.5.4 Ordering Process

8.541 When CLEC submits an LSR for an Unbundled Loop, CLEC will indicate
in the Loop Service form if a modular NID is required at the end user’s location. Stand-
alone NIDs are ordered using the remarks section of the LSR form. Ordering processes

and installation intervals are contained in the Support Functions Section of this
Agreement.

8.5.5 Maintenance and Repair

9.5.5.1 If Qwest is dispatched to a location and finds the existing protector in a
state of disrepair, the protector will be replaced with a new modular NID at no cost to
CLEC. if Qwest is dispatched to an end user's location on a maintenance issue and
finds the modular NID to be defective, Qwest will replace the defective element or, #
beyond repair, the entire device. Maintenance and Repair processes are cortained in
the Support Functions Section of this Agreement.
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9.5 Unbundled Dedicated Interoffice Transport (UDIT)

Qwest shall provide access to Unbundled Dedicated Interoffice Transport (UDIT) in a non-
discriminatory manner according to the following terms and conditions.

8.6.1 Description

9.6.1.1 Unbundled Dedicated Interoffice Transport {UDIT) provides CLEC with a
network element of a single transmission path between Qwest end offices, Serving Wire
Centers or tandem switches in the same LATA and state. A UDIT can also provide a
path between one CLEC in one Qwest Wire Center and a different CLEC in another
Cwest Wire Center. Extended Unbundled Dedicated Interoffice Transpornt (EUDIT)
provides the CLEC with a bandwidth specific transmission path between the Qwest
Serving Wire Center to the CLEC’s Wire Center or an IXC's point of presence located
within the same Qwest Serving Wire Center area. UDIT is a distance-sensilive, flat-
rated bandwidth-specific interoffice transmission path designed to a DSX in each Qwest
Wire Center. Qwest shall allow CLEC to access UDIT that is a part of a Meet Point
arrangement between Qwest and another Local Exchange Carrier if CLEC has
an Interconnection agreement containing access to UDIT with the connecting
Local Exchange Carrier at the determined Meet Point. Qwest rates, terms and

conditions shall apply to the percentage of the route owned by Qwest. EUDIT s a
flat-rated, bandwidth-specific interoffice transmission path. EUDIT anrd UDIT are
available in DSO0 through OC-192 bandwidths and such higher capacities as evolve over
time where facilities are available. CLEC can assign channels and transport its choice of

voice or data. Specifications, interfaces and parameters are described in Qwest
Technica! Publication 77389.

9.6.1.2 An unbundled multiplexer is offered as an opticnal stand-alone element
associated with UDIT. A 3/1 multiplexer provides CLEC with the ability to multiplex the
D33 44.736 Mbps signal to 28 DS1 1.544 Mbps channels. The 3/1 multiplexer, in
conjunction with an ITP, provides a DS3 signal terminated at a demarcation point and 28
D81 signals terminated at a demarcation point. A 1/0 mutltiplexer provides CLEC with
the ability to multiplex the D81 1.544 Mbps signal to 24 DS0 64 Kbps channels. The 1/0
multiplexer provides a DS1 signal terminated at a demarcation point and 24 DSO0 signals
terrninated at a demarcation point. SONET add/drop muttiplexing is available on an {CB
basis where facilities are available and capacity exists.

9.56.2 Terms and Conditions

89.6.2.1 To the extent that CLEC is ordering access to a UNE Combination,
including combinations of UDIT and EUDIT, Qwest will perform requested and
necessary cross-cennections between UNEs in the same manner that it wouid perform
such cross-connections for its end user customers or for itself. 1 not ordered as a
combination, CLEC is responsible for performing cross connections within its Collocation
or other mutually determined demarcation points between UNE's and ancillary or
finished services, and for transmission design work inciuding regeneration requirements
tor such connections. Such cross-connections will not be required of CLEC when CLEC
orders a continuous dedicated transport element from one point to another.
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896.2.2 CLEC must order all multiplexing elements (if it chooses the multiplexing
option) and regeneration requirements with its initial installation for the 3/1 multiplexer,
including all 28 DS1s and the settings on the multiplexer cards. |f options are ot
selected and identified on the order by CLEC, the order will be held until options are
selected. For the 1/0 multiplexer, the low side channels may be ordered as needed.
L ow Side Channelization charges are assigned as channels are ordered.

96.23 With the exception of combinations provided through the UNE
Combinations Section, CLEC may utilize any form of Collocation at both ends of the
UDIT. Collocation is required at only one end of EUDIT. When UDIT and EUDIT are
ordered together to form a single transmission path, Collocation at the Qwest Serving
Wire Center is not required. If regeneration is required only between the UDIT or EUDIT
termination point (the DSX panel or equivalent) and CLEC's Collocation. CLEC must
order such regeneration pursuant to this Section and the charges listed in Exhibit A will
apply.

9.6.2.4 CLEC shall not use unbundled interoffice transport as substitutes for
special or Switched Access Services, except to the extent CLEC provides such services
to its end user customers in association with local Exchange Services or to the extent

that such UNEs meet the significant amount of local exchange traffic requirement set
forth in this Section.

9.6.25 For DS1 EUDIT, Qwest may provide existing copper to the CTLECTs

serving Wire Center. For EUDIT above DS1, Qwest provides an optical interface at the
location requested by CLEC.

9.6.2.6 At the terminating location for each EUDIT, space shall be provided to
Qwest for the necessary termination equipment.

9.6.2.7 EUDIT cannot traverse a Qwest Wire Center.

Rate Elements

9.6.3.1 DS1 UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

9.6.3.1.1 DS1 Transport Termination (Fixed) Rate Element. This recurring
rate element provides a 1.544 Mbps termination at a DSX or DCS. In addition tc
the fixed rate element, a per-mile rate element, as described below, also applies.

96.3.1.2 DS1 Transport Facilities (Per Mile) Rate Element. This recurring
rate element provides a transmission path of 1.544 Mbps between Qwest Wire
Centers. This is a mileage sensitive element based on the V&H coordinates of

the DS1 UDIT. The mileage is calculated between the originaling and
terminating offices.

9.6.3.1.3 DS1 EUDIT Facility Rate Element. This recurring rate element
provides a transmission path of 1.544 Mbps between a Qwest Wire Center and

CLEC Wire Center or IXC point of presence. This is a non-distance sensitive
rate element.
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9.6.3.1.4 DS1 Non-Recurring Charge. One-time charges apply for a specific
work activity associated with installation of the DS1 service.

9.6.3.1.5 DS1 EUDIT Non-Recurring Charge. This one-time charge applies
for the specific work activity associated with the installation of a DSt EUDIT
Facility.

9.6.3.2 DS3 UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

9.6.3.21 DS3 Transport Termination (Fixed) Rate Element. This recurring
rate element provides a 44.736 Mbps termination. In addition to the fixed rate
element, a per-mile rate element, as described below, also applies.

9.6.3.22 DS3 Transport Facilities (Per Mile) Rate Element. This recurring
rate element provides an interoffice transmission path of 44.736 Mbps between
Qwest Wire Centers. This is a mileage sensitive element based on the V&M
coordinates of the DS3 UDIT. The mileage is calculated between the originating
and terminating offices.

86.3.2.3 DS3 EUDIT Facility Rate Element. This recurring rate slement
provides a transmission path of 44.736 Mbps between a Qwest Serving Wire
Center and CLEC's serving Wire Center or IXC point of presence. This is a non-
distance sensitive element.

9.6.3.2.4 DS3 Non-Recurring Charge. One-time charges apply for a
specific work activity associated with installation of the DS3 service.

9.6.3.2.5 DS3 EUDIT Facility Non-Recurring Charge. This one-time charge
applies for the specific work activity associated with the installation of a DS3
EUDIT Facility.

9.6.3.3 DS0 UDIT rates are contained in Exhibit A of this Agreement and include
the foliowing elements:

9.6.3.3.1 DSO Transport Termination (Fixed) Rate Element. This recurring
rate element provides a 64 Kbps termination. In addition to the fixed rate
element, a per-mile rate element, as described below, also applies.

9.6.3.3.2 DSO Transport Facilities (Per Mile) Rate Elernent. This recurring
rate element provides a transmission path of 64 Kbps between Qwest Wire
Centers. This is a mileage sensitive element based on the V&H coordinates of

the DSO UDIT. The mileage is calculated between the originating and
terminating offices.

9.6.3.3.3 DSQ Non-Recurring Charge. One-time charges apply for a
specific work activity associated with installation of the DS0 service.

9.6.34 OC-3 UDIT rates are contained in Exhibit A of this Agreement and include
the following elements:

1248
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8.6.3.4.1 OC-3 Transport Termination (Fixed) Rate Element. This recurning
rate element provides a 155.52 Mbps termination. In addition to the {ixed rate
element, a per-mile rate element, as described below, also applies,

9.6.34.2 OC-3 Transport Facilities (Per Mile} Rate Element. This recurting
rate element provides a transmission path of 155.52 Mbps between Qwest Wire
Centers. This is a distance sensitive element based on the V&M coordinates of

the OC-3 UDIT. The mileage is calculated between the originating and
terminating offices.

9.6.3.4.3 OC-3 EUDIT Facility Rate Element. This recurring rate alement
provides a transmission path of 155.52 Mbps between a Qwest Serving Wire
Center and CLEC's serving Wire Center or IXC point of presence. This is a non-
distance sensitive element.

9.6.34.4 OC-3 Non-Recurring Charge. One-time charges apply for a
specific work activity associated with installation of the OC-3 service.

9.6.34.5 OC-3 EUDIT Facility Non-Recurring Charge. This one-time

charge applies for the specific work activity associated with the instaliation ot an
OC-3 EUDIT Facility. '

OC-12 UDIT rates are contained in Exhibit A of this Agreement and

include the following elements:

9.6.3.5.1 0OC-12 Transport Termination (Fixed) Rate Elament  This
recurring rate element provides a 622.08 Mbps termination. In addition to the
fixed rate element, a per-mile rate elernent, as described below, also applies.

9.6.35.2 0C-12 Transport Facilities (Per Mile) Rate Element. This
recurring rate element provides a transmission path of 622.08 Mbps betweer
Qwest Wire Centers. This is a distance sensitive element based on the V&M
coordinates of the OC-12 UDIT. The mileage is calculated between the
originating and terminating offices.

9.6.3.5.3 OC-12 EUDIT Facility Rate Element. This recurring rate slement
provides a transmission path of 622.08 Mbps between a Qwest Serving Wire
Center and CLEC’s serving Wire Center or IXC point of presence. This is a non-
distance sensitive eiement.

89.6.35.4 OC-12 Non-Recurring Charge. One-time charges apply for a
specific work activity associated with installation of the OC-12 service.

89.6.355 0OC-12 EUDIT Facility Non-Recurring Charge. This one<time

charge applies for the specific work activity associated with the instailation of an
OC-12 EUDIT Facility.

Low Side Channelization (LSC) Charge. A recurring charge for low side

multiplexed channel cards and settings at each end of the D30 UDIT.
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8.6.3.7 3/1 Multiplexing rates are contained in Exhibit A of this Agreement, and
inciude the following: ‘

9.6.3.7.1 Recurring Multiplexing Charge.  The DS3 Central Office

Multiplexer provides de-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps
channels.

9.6.3.7.2 Non-recurring Multiplexing Charge. One-time charges apply tor &
specific work activity associated with installation of the Multiplexing service.

9.6.3.8 1/0 Multiplexing rates are contained in Exhibit A of this Agreement, and
include the following charges:
9.6.3.8.1 Recurring Multiplexing Charge.  The DS0 Central Office
Multiplexer provides de-multiplexing of one DS1 1.544 Mbps to 24 64 Kbps
channels.
9.6.3.8.2 Non-recurring Multiplexing Charge. One-time charges apply for a

specitic work activity associated with instaliation of the multiplexing service,
including low side channelization of all 28 channels.

9.6.3.8.3 Low Side Channelization (LSC). A recurring charge for low side

multiplexed channel cards and settings plus a non-recurring charge for each
individual channelization provisioning.

9.6.3.9 Rearrangement rates are contained in Exhibit A of this Agreament,
Ordering Process
9.6.4.1 Ordering processes and installation intervals are as follows:
9.6.4.1.1UDIT is ordered via the ASR process. Ordering processes are
contained in the Support Functions Section of this Agreement.
8.6.4.1.2 Reserved for Future Use
9.6.4.1.21 The interval will start when Qwest receives a complete and accurate
Access Service Request (ASR). This date is considered the siart of the
installation interval it the order is received prior to 3:00 p.m. The
installation interval will begin on the next business day for service
requests received after 3:00 p.m. The installation intervals have bean
established and are set forth in Exhibit C to this Agreement.
9.64.1.3 Subsequent changes to the quantity of services on an existing order will

require a revised order. Also, additional charges apply for the following
modifications to existing orders unless the need for such change is
caused by Qwest:

a) Service date changes;
b) Partial canceliation;
c) Design change; and




8.6.5

9.6.6

Unbundied MNatwork &
d) Expedited order.

96414 An order may be canceled any time up 1o and inchuthng the
service date. Cancellation charges will apply.

9.6.4.15 Definitions of the most common critical dates that ocour during the
ordering and installation process are included in the Definitons Section of this
Agreement. ‘

9.64.2 UDIT is ordered with basic installation. Qwest will insiall the UDIT
extending connections to CLEC demarcation point and will notily CLEC when the work
activity is complete.

9.6.4.3 UDIT 3/1 multiplexing is provisioned 2as a complete systen with
terminations at the demarcation point and all multiplexing cards. CLEC musgt order
settings for all cards at the time of the multiplexing request.

9.64.4 For UDIT 1/0 multiplexing, the high side is fully provisioned with the grder.
The low side is provisioned when low side channels are ordered. Optional card ssttings
are selected by CLEC at the time of the DSO order.

9.64.5 Qwest will perform industry standard tests when installing UDIT servics,
9.6.4.6 Reserved for Future Use

Maintenance and Repair

89.6.5.1 The Parties will perform cooperative testing and troubls isolation (o
identify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained in the Support Functions Section of this Agresment.

Rearrangement

9.6.6.1 CLEC can submit requests through the ASR process o move or
rearrange UDIT or EUDIT terminations on CLEC's demarcation point or 1o change UIHT
or EUDIT options. These rearrangements are available through a single office or dual
office request. Single office rearrangements are limited to the change in optiong or
movement of terminations within a single Wire Center. Dual office rearrangements are
used to change options or movement of terminations in two (@) Wire Centerg
Rearrangement is only available for in-place and working UDITs or EUHTs.

9.6.6.2 The rearrangement of terminations or option changes are completed as
an “uncoordinated change” (basic request) and will be completed wihin the normal
intervals outlined in Exhibit C. If CLEC desires a coordinated rearrangament
terminations ar option changes, additional labor instailation as idontiied in Sxiikit A
apply.

9.6.6.3 CLEC will submit an ASR with the rearrange USOC and appropnale
termination information (e.g. CFA) or NC/NCi codes (Network Channel Codes/Netemyi
Channel Interface Codes).
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iUnbundied Dark Fiber

Description

8.7.1.1 Unbundled Dark Fiber (UDF) is a deployed, unlit pair of fiher oplic cabie or
strands that connects two points within Qwest's network. UDF is a single transmi
path between two Qwest Wire Centers, or between a Qwast Wire Centar and a CLEC
Wire Center, or between a Qwest Wire Center and either an appropriate oulside glant
structure or an end user customer premises in the same LATA and state. UDF sxists in
three (3) distinct forms: (a) UDF Interoffice Facility (UDF-IOF}, which constdtes an
deployed route between two Qwest Wire Centers; and (b) UDF-Loop, which constitutes
a deployed loop or section of a deployed loop between a Qwest Wire Center and an
end-user customer premises; and (c) Extended UDF (E-UDF) which constitutes a
deployed route between a Qwest Wire Center and a CLEC Wire Center. Daployed Dark
Fiber facilities shall inciude Dark Fiber Qwest has obtained with capitalized indefeasibls
Right to Use (IRUs) or capitalized leases that do not prohibit Qwest's ability o providad
access to another person or entity.

Terms and Conditions

8.7.2.1 Qwest will provide CLEC with non-discriminatory access to UDF in
accordance within this Section. Qwest will provide UDF of substantially the same guafity
as the fiber facilities that Qwest uses to provide retail service to s own end user
customers.

9722 Reserved for iFuture Use.

8.7.2.3 Qwest will provide CLEC with access to deployved Dark Fiber facilities.
CLEC shall be responsible for obtaining and connecting electronic squipment, whether
light generating or light terminating equipment, to the Dark Fiber. Qwast will nat ramave,
and CLEC shall be permitted to use, regensrating equipment that aiready exists in mid-
span.

9.7.2.4 Qwest will provide Unbundled Dark Fiber to CLEC in incrameants of bwe
(2) strands (by the pair). in addition, after May 31, 2001, Qwest will provida UDE to
CLEC in increments of one (1) strand. CLEC may obtain up to twenty five percent (25%)
of available dark fibers or four (4) dark fiber strands, whichever is greater, in each fibar
cable segment over a twelve (12) month period. Before CLEC may order additional UDF
on such fiber cable segment, CLEC must demonstrate efficient use of existing fiber in
each cable segment. Efficient use of interoffice cable segments is definad as providing
a minimum of OC-12 termination on each fiber pair. Efficient use of foop fibar is delined
as providing a minimum of OC-3 termination on each fiber pair. Efficient use of E -UDF
is defined as providing a minimum of OC -3 termination on each fiber pair. CLEC may
designate five percent (5%) of its fibers along a fiber cable segment, or 2 strands,
whichever is greater, for maintenance spare, which fibers or strands are not subjsct 1o
the termination requirements in this paragraph.

89725 Qwest shall not have an obligation to unbundle Dark Fibar in the following

Chvect Varcinn 2 A Tamniata Anrmaranat A0 4/ ARAS



circumstances:

9.7.2.5.1 Qwest will not unbundle Dark Fiber that
maintenance or reserves for maintenance spare lor Qwesls o
shall not reserve more than five percent (5% of the hbers in & shealn,
strands, whichever is greater, for maintenance or mantenance spare for O
own use.

97252 Qwest will not be required to unbundle Dark
demonstrates to the Commission by a preponderance of the em:ﬁ
unbundling would create a likely and foreseeable ihrgal to is alulity ¥
carrier of last resort obligations as established Uy any *e«:;uisjﬁ
Qwest shall initiate such proceeding within seven {7} calendar day
CLEC's request (by written notice) to unbundie dark hber whers ¢
available. In this proceeding, Qwest shall not object & s :
expeditious procedure available under state law. fule or regulation. Ow
be relieved of its unbundling obligations. relfated to the speciic Dask
issue, during the pendency of the proceeding before the Commission
fails to initiate such proceeding within such seven {7} day paricd. CLECs
to unbundle Dark Fiber shall be reinstated and the ordering and provisian
processes of this Section shall continue.

9.7.2.6 Qwest will provide CLEC with access to the deployed Dark F
network in either single-mode or multi-moede. During the inguiry process
inform CLEC of the availability of single-mode and multi-rnode fibhar.

9727 Specifications, interfaces and parameters for Dark Fiber are daseribed in
Qwest's Technical Publication 77383.

9.7.28 CLEC is responsible for trouble isolation belore reporing troulie 1B
Qwest.
9.7.2.9 CLEC shall not use UDF as a substitute for speciat o swit o

services, except to the extent CLEC provides “a signiticart amount of oeal axchangs
traffic” to its end users over the UDF as set forth by the FCO.

9.7.2.10 Upon thirty (30) calendar days notification to GLEC, Qwest may witiale o
proceeding fo reclaim Dark Fiber strands from CLEC that were nol serving U}i;
customers at the time of Qwest’s notice to CLEC. In such proceading, Owast shall
the burden to prove that Qwest needs such fiber strands in order o maet 8
last resort obligations as established by any reguiatery authorty. in such ’;’)f‘,
CLEC shall not object to using the most expediticus procedurs dmsiabm utielar i |
rule or regulation. CLEC shall be entitled to retain such sirands of UDF Tor any puspe
permitted under this Agreement during the pendency of the prozasding b
Commission; provided, however, that such use shall be at CLECS sols risk
reclamation approved by the Commission, including the risk of termination of
end user customers. CLEC may designate five percent (5% of s fiborg
cable segment, or 2 strands, whichever is greater, for mamtenancs spase, whieh liboeg
or strands are not subject 1o the reclamation requirements in this paragraph,

a.7.2.11 Reserved for Future Use.
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9.7.2.12 CLEC must have established Collocation or other techrnigally ¥
means of network demarcation pursuarit to this Section at both terminating pont
UDF-IOF or at the Serving Wire Center of either the UDF-Loop or tha E ~UDF un
loop and transport combinations are ordered. Qwest will provide fibar eross oot :
the serving Wire Center to connect UDF-Loop or E-UDF with the UDF
elements are ordered in combination. No Collocation is required in mtermediat \
Offices within a UDF or at Central Offices where CLEC's UDFs are cross conngciasd
CLEC has no access to UDF at those interimediate Central Offices.

§.7.212.1.  CLEC-to-CLEC connections with UDF for the mutual axchangs of
traffic is permissible pursuant to the provisions in this Section.

97213 For UDF-Loop, CLEC is responsible for all work actvities al the snd-uss
premises. All negotiations with the premises end-user and or premuses owng
the responsibility of CLEC.

9.7.2.14 For a UDF-Loop terminating at an exis.tim fam‘f -uger f*ﬁ'?ﬁ.:“’"“
Qwest will provide to CLEC an optical "jumper”,
connected to the Qwest UDF-Loop FDP.

9.7.2.15 The Remote Collocation provisions and § 9.3.8.1. of this Agreament apply
where CLEC needs to gain access to UDF at an outside plant structure.

9.7.2.16 CLEC will incur all costs associated with disconnecting the UDF from i3
side of the network demarcation point.

97217 Qwest and CLEC will jointly participate in continuity testing within
provisioning interval established in Exhibit C. Qwest and CLEC must coordinate
date and time for this continuity testing. As part of their respective duties regarding this
continuity test, Qwest shall furnish a light detector at one terminatics point of the KJ’Z} .
and CLEC shall furnish light generating equipment at the other termination poiat of the
UDF as described below:

9.7.2171 UDF-IOF: Qwest and CLEC shail mutually agree on the Wire Cenmter
at which Qwest must provide a light detector and the Wire Center at which CLEC
must provide light generating equipment.

9.7.217.2 UDF-Loop: Qwest will provide the light detector at the serving Wire
Center, and CLEC will provide the light generating equipmernt at the appropriate
ouiside plant structure or end-user customer premises.

9.7.2.17.3 E-UDF. Qwest will provide the light detector at the sewving Wire
Center, and CLEC will provide the light generating sauipment &t the CLEC Wirs
Center.

9.7.2.18, If, within ten (10) days of the date Qwest provisionad an order for UDE,
CLEC demonstrates that the UDF pair(s) provisioned over requested routs do not meast
the minimum parameters set forth in Technical Publication 77383, and i the woubls iy in
the Qwest UDF facility, not due to fault on the pan of CLE’C, *i wrt Qwest will at ne
additional cost, attempt to repair the UDF as it relates 1o Qwes? cross-connoots and
jumpers. It Qwest cannot repair the UDF to the minimurm guramemu it fonh i
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Technical Publication 77383, Qwest will replace the UDF i sutabie ;
available, at no additional non-recurring charge. If Qwest cannot replage the
receipt of a CLEC disconnect order, than Qwest will reiund tne s returring ob
associated with the provisioning excluding [RI. FVQP and Fieid Veritication and
discontinue all recurring charges.

9.7.2.19 Qwest shall allow CLEC's to access UDF ipops, or sections of UDF |
at accessible terminals including FDPS or equivalent in the Cantral Of
premises or at Qwest owned outside plant location (2.9 CEV, RT or huth

9.7.2.20 Qwest shall allow CLEC to access Datk Fiber tha:
point arrangement between Qwest and another local gxchange carriy
Interconnection agreement containing access to Dark Fiber th the corme
exchange carrier. Qwest rates, terms and conditions shali apply 1o the percental
route owned by Qwest.

9.7.3 Ordering Processes

Ordering processes and instaliation intervals are as foliows:

9.7.3.1  The first step of the UDF ordering process is the nguiry pr mm's
UDF inquiry is used to determing the availtability of UDF beb ity
requested locations: between two {2} Qwest Wire Conlors, be fwy
Wire Center and an end user pramises, or between a Qwest Wi
appropriate outside plant structure, or a Qwest Wire Coenter and a i‘
Center.

9.7.3.1.1 CLEC must submit a UDF inguwy Wwough s account team.
CLEC must specity the two (2) locations and the numbaer of fibars raquasted

9.7.3.1.2 Qwest will notity CLEC, within the intervat set forth in Expiba © of
this Agreement, that: (i) UDF is availabie to satisfy CLEGs request, {i) UDF &
not available to satisty CLEC’s request; or {iif) Qwest, in writing. denies CLEQs
request pursuant to this Secticn (b}, Qwest shali provide written notice of denais
pursuant to (iit) above.

9.7.3.1.3 If there is UDF available. the UDF inquiry Response will con
up to five (5) available UDF routes between CLEC-spacifisg end lpcations.
additional routes are available, Qwest will notify CLEC that such addiional routes
exist and negotiate how that additional information willt be sade availahble.

9.7.3.2 CLEC will establish network demarcation poirds 1o accommodats LDF
optical terminations via Coflocation or other techaicaily feasitle me or pobwork
demarcation pursuant to this Section. If Collocation and or oller network damiarcation
arrangements have not been completed, CLEC must have oblained prelinsinary #
address information (CFA — Carrier Facility Assignment} for its notwork des
points in each Qwest Wire Center where the UDF terminates prios to plasing
UDF. When preliminary APOT has been established and defiverad to OLE
begin processing the UDF provisioning order upon receipt of the UDE
request. if the preliminary APOT address is changed by CLEC, a new provigioning tire
line for UDF must be established.
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9.7.3.3 Based on the CLEC request (UDF-Loop, UDF-IOF or & -UDF}, thare are
two (2) possible termination scenarios.

9.7.3.3.1 Termination at an Outside Plant Structure: H CLECT ¢
UDF-Loop going to an outside piant structure such a5 a ©
Environmental Vault (CEV), or Remote Terminal {(RT). the Remota ?i} iz
provisions of this Agreement will apply. Qwest will prepate and subnsit
a quote along with the original Field Verification Quote Prepnrfamﬁ s dae
within the interval set forth in Exhibit C. Quotey are on an individuat {

(ICB) and will include costs and an interval in accordance with Exbib

97332 Reserved for Future Use
9.7.3.3.3 Termination at Qwest Wire i:feman ﬁﬁ'dmﬁéf‘ Pramises or
CLEC Wire Center: if spare fiber is available, and CLEC chooges 10 o wesr—*“

and the request is for UDF-IOF, UDF-Loop going to an md SUSEF .
UDF going to a CLEC Wire Center, Qwest will begin the provisianing
upon notification from CLEC to proceed and the receipt of fifty pares
the non-recurring charges. The notification to proceed is accomphstisd ’w
completing, signing and returning the original inquiry reguest o the !

manager. Provisioning intervals for this type of request are set forth in Exhibit iI;
CLEC will be notified that provisioning is complete ard the remaming nane
recurring charges and associated recurring charges will be billad.

9.7.34 An order may be canceled any time up t and including the sanvice date.

Cancellation charges will apply.

9.7.3.5 CLEC may reserve dark fiber for CLEC during Collogation builtds, Prigr to

reserving space, CLEC must place an inquiry pursuant to this Section antd mosive a
UDF Inquiry Response that reflects that the route to be ressrved is available. CLEC i
also strongly encouraged to request a Field Verification that the route to be rasarved s

ot 3l

available. If CLEC does not obtain Figld Verification, CLEC assumes the s
records upon which the UDF Inquiry Response is basad may be in error. GLEC ma
reserve UDF for thirty (30), sixty (60), or ninety {90) days. CLEC may sxtarnd of
reservations if there is delay in completion of the Collocation build. Al applicable UD!
recurring charges specified in this Section will be assessed at the commancertient of the
reservation. Non-recurring charges for provisioning and crass connects will b assossad
at the time of installation,

Maintenance and Repair

9.7.4.1 The Parties will perform cooperative lesting and trouble golaton 1o
identity where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenancs and Hepair
processes are contained in the Support Functions Section of this Agreement

9.7.4.2. If it is determined that the UDF does not meet the munimum paearmestseg of
Technical Publication 77383 without fault of CLEC, and if the trouble is v the Queast
UDF facility, then Qwest will attempt to repair the UDF as ® relates o O
connects and jumper at no additional cost. f Qwest cannot repar the UDEF
minimurm parameters set forth in Technicai Publication 77383, ther Owast will repl
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the UDF at no additional cost if suitable UDF pair(s) are available. I Qwest cannot
replace the UDF with available pairs, then it, upon receipt ot a CLEC disconnegt ordsr,

will discontinue the recurring charges effective as of the date of the commencermant @f
the trouble.

8, 7.5 Rate Elements

9.7.5.1 Dark Fiber rates are contained in Exhibit A of this Agreemant and include
the following elements: )

9.7.5.1.1 Initial Records Inquiry (IRI). This rate element is a pre-ordar work affon
that investigates the availability of UDF. This is a one-time charge for sash
check requested by CLEC. A simple IRl determines if UDF is avaiiable betw
two Qwest Wire Centers or between a Qwest Wire Center and Qwes! custormn
premises. A complex [Rl determines if UDF ig available between a {west
Center and an outside structure (CEV, Hut, etc)) along the Loop tiber route.
Qwest will bill CLEC the IRl immediately upon receipt of the inguiry. The 8l g &
record search and does not guarantee the availability of UDF.

9.7.5.1.2 Field Verification and Quote Preparation (FVQP). This rate slermeni ig 2
pre-order work effort to estimate the cost of providing UDF access to CLEC &
locations other than Qwest Wire Centers or an and-user promises.  Qwest will
prepare a quote which will explain what work activities, timeframes, and cosis are
associated with providing access to this FDP locatiorr.  This quote will be good
for thirty (30) calendar days. The FVQP is not necessary when the request is
between Qwest Wire Centers or between a Qwest Wire Center and custome:
premises (i.e., IRI). If FVQP is applicable pursuant to this Section andg CLED
orders UDF that has been reserved after a Fleld Verification has been performed,
then the charge for FVQP will be reduced by the amount of the Fald Verfication
charge assessed in the context of the reservation.

9.751.3 Field Verification. This rate element is a work effort performed at
CLEC's opticn before placing a request to reserve UDF to verify the availability of
UDF that CLEC desires to reserve.

9.75.2 The following rate elements are used once the availability of UDF has
been established and CLEC chooses to access UDF.

9.7.5.2.1 Unbundled Dark Fiber - JOF Rate Elaments

9.7.5.2.1.1 UDF-IOF Termination (Fixed) Rate Element.  Thiy rate
element is a recurring rate elerment and providaes a tarminalion al the
interoffice FDP within the Qwest Wire Center. Two UDFAIOF wrminations
apply per pair. Termination charges apply for each intermadiate offics
terminating at an FDP or like cross-connect point,

875212 UDF-IOF Fiber Transport, {Per Pairy Mate Elament
rate element has both a recurring and a non-recurring componsnt ¢
applies per pair. This rate element provitdes a transmission path betwaer
Qwest Wire Centers. The recurring component of his rate aletmant g
mileage sensitive based on the route miles of the VDF rounded up 1o the

Mot Verminm 3 8 Torolnin A —ee - o e e
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next mile.

9.7.5.2.1.3 UDF-IOF Fiber Cross-Connect Rate Element. This rate
element has both a recurring and non-recurring component and i3 used ©
extend the optical connection from the IOF FDP to CLEC's oplical
demarcation point (ICDF). A minimum of two UDF-IOF fiber cross-
connects apply per pair. Cross-connect charges apply for each
intermediate office terminating at an FDP or like cross-connect peint. The
non-recurring rate will not be charged for cross-connects already in place
prior to CLEC’s order for UDF-10OF.

9.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elements

9.7.5.2.2.1 UDF-Loop Termination (Fixed) Rate Element. This rate
element is a recurring rate element and provides a termination at the
interoffice FDP within the Qwest Wire Center and at either the customar

premises or an appropriate outside plant structure. Two UDF-Loop
terminations apply per pair.

9.75.222 UDF-Loop Fiber (Per Pair) Rate Element. This rate
element has both a recurring and a non-recurring componeant, ang it
applies per pair. This rate eiement provides a transrnission path between
the Qwest Serving Wire Center and either the customer premises or an
appropriate outside plant structure.

9.7.5.2.2.3 UDF-Loop Fiber Cross-Connect Rate Elermant. This rate
element has both a recurring and non-recurring component. is applied per
pair, and is used to extend the optical connection from FOP (o FOP. The
non-recurring rate will not be charged for cross-connects already in place
prior tc CLEC's order for UDF-Loop.

9.7.5.2.3 Extended Unbundied Dark Fiber Rate Elements

9.7.5.2.3.1 E-UDF Termination (Fixed) Rate Element. This rate
element is a recurring rate element and provides a termination at the
interoffice FDP within the Qwest Wire Center and at the CLEC Wirs
Center. Two E-UDF terminations apply per pair.

9.7.5.232 E-UDF Fiber (Per Pair) Rate Element. This rate element
has both a recurring and a non-recurring component, and it applies per
pair. This rate element provides a transmission path between the Qwest
Serving Wire Center and the CLEC Wire Center.

9.7.5.2.33 E-UDF Fiber Cross-Connect Rate Ejement. This rale
element has both a recurring and non-recurring component, is applisd per
pair, and is used to extend the optical corinection from FDP to FUP. The

non-recurring rate will not be charged for cross-connects already in place
prior to CLEC's order for E-UDF

9.8 Shared interoffice Transport
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8.8.2

9.8.3

984

9.8.5
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Description

9.8.1.1 Shared Transport is detined as interoffice transmission facilties shared by
more than one carrier, including Qwest, between end office swilches. betwesen end oltwe
switches and tandem switches (local and access tandems) and batween lang
switches.

Terms and Conditions

9.8.2.1 Shared Transport is only provided with Unbundled Losal Switch Ports and
Unbundled Network Element-Platform (UNE-P), as described in the UNE Combinations
Section. The existing routing tables resident in the switch will direct both Qwest snd
CLEC traffic over Qwest's interoffice message trunk network.

9.8.2.2 CLEC may custom route operator services or directory assistance galis to
unique operator services/directory services trunks.

9.8.2.3 Qwest has the following obligations with respect t¢ Shared Transport:

9.8.2.3.1 Provide Shared Transport in a way that enables the traffic of CLEC &
be carried on the same transport faciiities that Cwest uses for its own fralhic;

9.8.2.3.2 Provide Shared Transport transmission facilities between end office
switches, between end office and tandem switches, and batweern land
switches in its network;

9.8.2.3.3Permit CLEC that purchases unbundled Shared Transport and
unbundled switching to use the same routing table that is resident in Qwest's
switch,

9.8.2.3.4 Permit CLEC to use shared (or dedicated) transport as an unbuniag
element to carry originating access traffic from, and terminmting 1o, customars o
whom the CLEC provides local Exchange Service.

Rate Elements

9.8.3.1 Shared Transport will be billed on a minute-of-use basis in accordancs
with the UNE rates described in Exhibit A.

Ordering Process

8.8.4.1 Shared Transport is ordered with Unbundled Ling Pont and Unbundled
Local Switching via the LSR process. Shared transport is assumed to ba the choics of
routing when ordering a Port, uniess specified differently by CLEC. Ingtallation imervals
are incorporated in the Unbundled Line Port and are fisted in the Interconnect and
Resale Resource Guide.

Maintenance and Repair

9.8.5.1 Maintenance and Repair are the soie responsibility of Qwast,
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Unbundled Customer Controlled Rearrangement Element (UCCRE)

Qwest shall provide Unbundled Customer Confrolled Rearrangement Element (UCCRE} in a
non-discriminatory manner according to the following terms and conditions.

2.8.1

89.9.3

Description

89.9.1.1 Unbundled Customer Controiled Rearrangement Element {(UCCRHE:
provides the means by which CLEC controls the configuration of unbundled network
elements (UNEs) or ancillary services on a near real time basis through a digital crogs
connect device. UCCRE utilizes the Digital Cross-Connect System {DCS). UCCRE is
available in Qwest Wire Centers that contain a DCS and such DCS is UCCRE
compatible.

Terms and Conditions

9.9.21 DCS ports are DS1, DS3 and Virtual Ports (Virtual Porls are for
connecting one end user to another). The DCS Port is connected to the demarcation
point using tie cables via the appropriate DSX cross-connect pansl. The DSX paneg!
serves both as a “Design-To" point and a network irterface at the DCS. CLEC is
responsible for designing to the “Design-To" point. CLEC may connect the UCCHE
ports to its elements or CLEC designated equipment. It CLEC desires DSO Pant
functionality, CLEC will order a DS1 UCCRE Port and provide its own multiplexar {or
D31 UDIT multiplexers) and connect them together. This combination wilt form the
equivalent of 24 DS0-level ports.

9.9.2.2 The reconfiguration of the service is accomplished at the DSQ signal
level. Reconfiguration of these services can be accomplished through two methods:
Dial Up or Attendant Access.

998.22.1 Dial Up Access. Qwest will provide access to mutually agraed upon
UCCRE points in those offices where UCCRE is available. Qwest will provide and
engineer this service in the same manner that it is currently provided to Qwest's end
users.

8.8.2.2.2 Attendant Access. When CLEC requests Qwest to make changes on #s
behalf, an aftendant access charge will apply per transaction.

Rate Elements

8.9.3.1 Recurring rate elements include:

899.3.1.1 DS Port;
9.9.3.1.2 DE3 Port;
9.9.3.1.3 Dial Up Access; and
59314 Attendant Access.
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89.3.2 Non-recurring rate elements include:

2.9.3.2.1 DS1 Port;
g8.8.32.2 DS3 Port; and
89323 Virtual Ports.

Ordering Process

8941 Ordering processes and installation intervals are specdied in the
Interconnection and Resale Resource Guide and are the same as specifiad in the UNEs
- UDIT Section. UCCRE is ordered via the ASR process.

99842 UCCRE is ordered with the Basic Instaltation option. Qwast wilt bagin the
work activity on the negotiated due date and notity CLEC when the work activity is
complete. Test results performed by Qwest are not provided to CLEC.

Local Tandem Switching

Qwest shall provide access to local tandem switching in a non-discriminatory manner according
to the following terms and conditions.

8.10.1

9.10.2

8.10.3

Description

9.10.1.1 Access to local tandem switching includes the lacilities connacting the
trunk distribution frames to the switch and all the features, functions, and capabiiities ot
the switch itself, including those facilities that establish a temporary transmigsion path
between two other switches, but does not include the transpon needed 10 complate the
call. The local tandem switching element also includes the teatures, functions, and
capabilities that are centralized in local tandem switches and their adiuncis, i any, rather
than in separate end-office switches.

Terms and Conditions

9.10.2.1 if CLEC obtains its local tandem switching from a third party fandem
provider, tandem to tandem connections will be required bstween Qwest and the third
party tandem provider. The tandem-to-tandem connections must be local
Interconnection trunk-type trunk connections, and will be provided by CLEC,

9.10.2.2 The requirement to provide access to unbundled local tantdern switching
includes: (i) trunk-connect facilities, including but not limited to the connection batwaen
trunk termination at a cross-connect panel and a switch trunk card; {ii) the base
switching function of connecting trunks to trunks; and (i) the features, functions, and
capabilities that are centralized in local tandem switches and their adjuncts, if any (as
distinguished from separate end-office switches), including but not fimited to cali
recording, the routing of calls to operator services, and signaling conversion features.
Qwest shall unbundle access to call recording equipment in a Qwes! local tandem.

Rate Elements
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9.10.3.1 A D81 Tandem Trunk Port is a 4-wire DS1 trunk side switch Port
terminating at a DS1 demarcation point and incurs a nor-recurring charge. Each DS1
Tandem Trunk Port includes a subset of 24 DSO channeis capable of supporting local

message type traffic .and incurs a non-recurring charge to establish trunk group
members.

9.10.3.2 Use of local tandem switching is billed on an originating per minute of use
basis.
CGrdering Process

9.10.4 1 Requests for DS1 Tandem Trunk Port(s) must be followed by separate

order(s) to channelize trunk ports into DSO trunk group and members as defined in the
UNEs-UDIT Section of this Agreement.

Maintenance and Repair

89.10.5.1 The Parties will perform cooperative testing and trouble isolation to
identify where trouble points exist. CLEC cross connections will be repaired by CLEC
and Qwest cross connections will be repaired by Qwest. Maintenance and Repair
processes are contained in the Support Functions Section of this Agreement.

Local Switching

Qwest shall provide access to Unbundled Local Switching in a non-discriminatory manner
according to the following terms and conditions.

8.11.1

Description

9.11.1.1 Access to unbundled Local Switching encompasses line-side and trunk-
side facilities, plus the features, functions, and capabilities of the switch. The features,
functions, and capabilities of the switch include the basic switching function, as well as
the same basic capabilities that are available to Qwest's end-user customers.
Unbundled local switching aiso includes access 1o all vertical features that the switch is
capable of providing, as well as any technically-feasible customized routing functions.
Moreover, CLEC may purchase Unbundled Local Switching in a manner that permits
CLEC to offer, and bill for, exchange access and termination of EAS/local traffic.

9.11.1.2 Qwest's trunk ports are utilized to access routing tables resident in

Qwest's switch, as necessary 1o provide access to Shared Transport. Shared Transport
is described earlier in this Section of this Agreement.

9.11.1.3 Unbundied Local Switching also permits CLEC to purchase a dedicated
trunk Port on the local switch. CLEC may direct originating traffic to such a dedicated
trunk via customized routing.

5.11.14 Lire ports include;

a) Analog Line Port; and
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b} Digital Line Port.
21115 Trunk ports include:

a) DS1 Local Message Trunk Port.
8.11.1.6 The following are attributes of line poris:

9.11.1.6.1 Telephone Number;
9.11.1.8.2 Directory Listing;

9.11.1.6.3 Dial Tone;

9.11.1.64 Signaling (loop or ground start);

9.11.1.6.5 On/Off Hook Detection;

9.11.1.6.6 Audible and Power Ringing;

9.11.1.6.7 Automatic Message Accounting (AMA) Recording;

8.11.1.6.8 Access to 911, Operator Services, and Directory Assistance; and

9.11.1.6.9 Blocking Options (900 services).

9.11.1.7 Analog Line Port. The analog line Port is a two wire interface on the line-
side of the end office switch that is extended to the MDF. A separate |TP must be
ordered for each analog line-side Port to provide the connection from the MDF to tha
demarcation point. The analog line Port enables CLEC to access vertical features,

8.11.1.8 Vertical features are software attributes on end office switches. Vertical
features are available separately and are listed in Exhibit E of this Agreement. If
teatures that are loaded on Qwest's switch(es) are migrated o AIN for Qwest's own use,

the switch software for such features will be retained on the Qwest switch{es) for the use
ot CLEC and CLEC's end user customers.

9.11.1.8 Digital Line Side Port (Supporting BRI ISDN})

9.11.1.9.1 Basic Rate Interface Integrated Services Digital Network (BRI
ISDN) is a digital architecture that provides integrated voice and data capability
(2 wire). A BRI ISDN Port is a Digital 2B+D (2 Bearer Channeils for voice or data
and 1 Deita Channel for signaling and D Channel Packet) line-side switch
connection with BRI ISDN voice and data basic elements. The BR! ISDN Port
has InterLATA and Intral ATA (where available) carrier choice, access to 811,
and Qwest Operator Services. For flexibility and customization, optional features
can be added. BRI ISDN Port does not offer B Channel Packet service
capabilities. The serving arrangement conforms to the internationaily devaloped,

published, and recognized standards generated by Internationa! Telegraph and
Telephone Union (formerly CCITT).

estmet \imreimm 2 8 Toamarlobte Armrmerviearnd 7 410 ANNA



Section 8
Unbundled Network Elements

8.11.1.8.2 Vertical features for the Digital Line Side Port supporting
BRIZISDN include the following:

a) 2B&D;

b) 2 Primary Directory Numbers (PDNs);
c) Call Appearances — Two per Terminal:
d) Normal Ringing; and

e) Caller ID Blocking per call.

8.41.1.10 Digital Trunk Ports

811.1.10.1  DS1 Local Message Trunk Port (Supporting Local Message
Traffic). A DS1 Trunk Port is a DS1 trunk side switch Port that is extended to the
trunk main distributing frame and is connected to the demarcation point through
an ITP. Each DS1 Trunk Port includes a subset of 24 DSO channels capable of
supporting local message type traffic. Requests for DS1 Trunk Port(s) must be

followed by a separate order for a Message Trunk Group, as further described in
this Section.

9.11.1.10.2  Message Trunk Group. A Message Trunk Group is a software
teature that establishes the trunk group and its associated trunk members.
Signaling and addressing attributes are defined at the group level. Trunk
members may be associated with individual channels of the DS 1 Trunk Port.

8.11.1.10.3  Requests for establishing new outgoing and two-way Message
Trunk Groups must be coordinated with and followed by requests for Customized
Routing. Incoming only trunk groups do not require Custom Routing.

9.11.1.11 Unbundied DS1 PRI ISDN Trunk Port (Supporting DID/DOD/PBX). A
DE1 trunk Port is @ DS1 trunk-side switch Port terminated at a DSX1 or equivalent. Each
081 Trunk Port includes a subset of 24 DSO channeis capable of supporting
DID/DOD/PBX type traffic. Requests for DS1 Trunk Port(s) must be followed by separate
orger(s) to establish new Trunk Group(s) or to augment existing Trunk Group(s).

9.11.1.11.1  Digital PRI ISDN Trunk Port. A Digital Trunk PRI !SDN Port is a
four wire DS1 with connection at the DSX-1 bay (or equivalent). Digital Trunk
D81 activation is a logical subset or channel of a DS1 facility Port.

9.11.1.11.1.1 Primary Rate ISDN Trunk Ports are provisioned at a& DSt
level. B-channels are provisioned to transmit information such as voice,
circuit switched data, or video. A D-channel is provisioned to carry the
control or signaling on a 64kbit(s) channel.

9.11.1.11.1.2 PR| Trunk Port requires a digital four-wire full duplex
transmission path between ISDN capable Customer Premises Equipment
(CPE) and a PRI ISDN-equipped Qwest Central office.

Qwegt Version 3.6 Template Agreement, 03-16-2001
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9.11.1.11.1.3 The PRI central office trunk Port is a DS1 which provides
24 B4kbps channels. This product is dedicated call type of PRI with
Custom protocol, up to 23 of the channels may be used as 64kbps B
channels. The 24" channel must be configured as a D channel!, which will
carry the signaling and control information. The B channels transmit voice
and data or Circuit Switched Data (only).

9.11.1.11.1.4 PRI ISDN comes with the following standard features
where technically feasible:

a) 2B+D;

b} Direct Inward Dialing (DID);

c) Direct Outward Dialing DOD);

d) Calling Number Identification:

e) Calling Number Identification Blocking —Alf Calls:
f) Circuit Switched Data or Voice Data.

9.11.1.11.1.5 PRI ISDN includes 2-way DID functionality. DID is a
special trunking arrangement that permits incoming calls from the

exchange network to reach a specific PBX station directly without
attendant assistance.

8.11.1.11.1.6 DID service is offered with an analog or digital 2-way, If

digital, the individual DSQ's are 2-way trunks using advanced service that
requires DID ports.

8.11.1.11.1.7 The 23B+D Trunk Port configuration provides Ports for
23B-channels and 1 D-channel.

9.11.1.11.1.8 The 24-B Trunk Port configuration provides 24 B-channels

on a DS1 Port. The signaling information is provided by the D-channel on
the first D-channel Port.

9.11.1.11.1.9 The 23B Backup D Trunk Port configuration provides 23 B-

channels and a backup D-channel Port is used if the primary D-channel
Port faits.

8.11.1.12 D30 Analog Trunk Ports are available on an individual case basis.

9.110.2 Terms and Conditions

9.11.21 CLEC may purchase access to all vertical features that are loaded in
Qwest's end office switch. CLEGC may request features that are not activated and/or not
loaded in a Qwest end office switch utilizing the Special Request Process contained in
Exhibit F of this Agreement, ¢ CLEC requests activation and/or loading of features in a
switch, appropriate recurring and nonrecurring charges will apply. Features provided
through AIN capabilities in Qwest's signaling network are not available.

1 A0
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nebtxork shall be of substantially the same quality as the access that Qwest uses 10
provade service 1o its own end user customers.

8.11.23 CLEC shall be responsible for updating the 911/E911 database through
Qwast's third party database provider for any unbundled switch Port ordered. Additional
911/E911 provisions are contained in the Ancillary Services Section of this Agreement.

911.2.4 The line-side Port includes the connection between the end office switch
and the MDF. The connection from the MDF to the demarcation point shall be an ITP
provided by Qwest pursuant to the rates in Exhibit A. The trunk-side Port includes the
connection between the end office switch and the TMDF. The connection from the
TMDF to the demarcation point shall be an ITP provided by Qwest pursuant to the rates
in Exhibit A, The demarcation point for line-side and trunk-side ports shall be as
described earlier in this Section.

9.11.2.5 Unbundled Switching (Shared Transport) dogs not constitute a UNE, and
is therefore not available at UNE rates when the end-user customer to be served with.
Unbundled Local Switching has four access lines or more and the lines are located in
density zone 1 in specified Metropolitan Statistical Areas (MSAs). This exception
applies to density zone 1 as it was defined by Qwest on January 1, 1999,

9.11.2.5.1 For the purposes of the above paragraph, the following
Wire Centers constitute density zone 1 in each of the specified MSAs:
MSA CLLl Wire Center
Denver DNVRCOCH Capitol Hill
DNVRCOCP Curtis Park
DNVRCODC Dry Creek
DNVRCOMA Denver Main
DNVRCONO Denver North

9.11.25.1.1  For end user cusiomers located within the Wire Centers
specified above, CLEC will determine whether end user customers it
intends to serve with UNEs have four access lines or more in advance of
submitting an order to Qwest for Unbundied Local Switching at UNE
rates. If the end user customer is served by four access lines or more,

CLEC will not submit an order to Qwest for Unbundled Local Switching at
UNE rates.

9.11.25.2 This exclusion will be calculated using the number of DSO-
equivalent access lines CLEC intends to serve an end user customer within a
Wire Center specified above,

9.11.2.53 Reserved for Future Use.

9.11.254 Only dial-tone lines shall be used in counting the exciusion.



Section 9
Unbundled Network Elemenis

Private line type data lines, alarm or security lines, or any other type of non-dial-
tone lines shall not be used in the count.

9.11.255 The high frequency portion of a loop shall not count as a second
line. '

911256 End-users shall be considered individually in MDU buildings or
any other multiple use or high-rise building or campus configuration, as long as
they are individually billed as the customer of record.

8.11.25.7 When a CLEC's end user customer with three lines or fewer
served by UNE-P or unbundied switching adds lines so that is has four or more
lines, CLEC shall do one of the following within sixty (60) days from the date the
fourth line is added: 1) CLEC may retain such UNE-P lines as UNE-P
Combinations and the rate for such UNE-P Combinations is currently under
development; or 2) CLEC shall convert such lines from UNE-P lines or
unbundied switching to resale rates or other appropriate arrangement.

9.11.258 A BRI ISDN line counts as one line.

8.11.2.6 CLEC must order DID numbers in biocks of 20. One primary directory
listing in the main directory is provided for each PBX system.

9.11.27 CLEC is required to subscribe to a sufficient number of trunk ports to
adequately handle volume of incoming calls.

9.11.2.8 Additional line or trunk features not offered with the basic DID/PBX
product, are available to CLEC on an individual case basis.

9.11.2.9 Additional arrangements not offered with the basic PRI product are
available to CLEC on an individual case basis.

9.11.2.10 Qwest will provide access to Centrex Customer Management Systern
(*CMS") with unbundled switching.

g.11.2.11 Qwest will comply with the FCC’s Open Network Architecture ("ONA")

rules for network disclosure. Should the ONA rules be modified so that network

disclosure is no longer required, this Agreement shall be modified to include provisions
for disclosure of network interface changes.

$5.11.3 Bate Elements

8.11.3.1 Each Port type described above will have a separate associated Pon
charge, including monthly recurring charges and one-time non-recurring charges which
are contained in Exhibit A of this Agreement. Exhibit A contains both the UNE rates and
rarket rates for this component of Unbundled Local Switching. UNE Rates apply unless
the end-user customer to be served has four access lines or more and the lines are

located in density zone 1 in MSAs specified earlier in this UNE Section. In the latter
circumnstance, market rates apply.

9.11.3.2 The rate structure for PRI ISDN trunk ports includes a monthly Minute of

Cwest Version 3.6 Template Agreement, 03-16-2001 148
A24101/AH for BB/New Access Comm/SH/CHR-010420-0054



2.11.4

8.11.5

Section 8
Unbundled Network Elements

Use (MOU) recurring charge for the basic PRI ISDN product (23B+D plus standard
features). Non-recurring charges are incurred for the trunk Port, first trunk and each
additional trunk,

9.11.33 Local usage will be measured and billed on minutes of use. Exhibit A
contains the UNE rates and the market rates for this component of Unbundled Local
Switching are under development. UNE Rates apply unless the end-user customer to
be served has four access lines or more and the lines are located in density zone 1 in
MSAs specified earlier in this Section. In the latter circumstance, market rates apply.

9.11.3.4 Vertical features will be offered as options for Unbundled Local Switching
at rates set forth in Exhibit A of this Agreement. Exhibit A contains the UNE rates and
the market rates for this component of Unbundled Local Switching are under
development. UNE Rates apply unless the end-user customer to be served has four
access lines or more and the lines are located in density zone 1 in MSAs specified
earlier in this Section. In the latter circumstance, market rates apply.

9.11.3.5 Subsequent Order Charge. A subsequent order charge, as set forth in

Exhibit A of this Agreement, applies when CLEC orders additional vertical features to an
existing Port.

Ordering

9.11.4.1 installation intervals for Unbundied Switch Ports and switch-activated
Vertical Features are contained in Exhibit C. The interval will start when Qwest receives
a complete and accurate Local Service Request/Access Service Request (LSR/ASR).

9.11.4.2 Switch-activated Vertical Features shall be ordered using the LSR (Local
Service Request) process as described in the Interconnect & Resale Resource Guide.

8.11.4.3 Vertical Features that are loaded in a switch, but not activated, shall be
ordered using the Special Request Process set forth in Exhibit F. Qwest will provide the
cost and timeframe for activation of the requested vertical feature(s) to the CLEC within

fitteen (15) business days of receipt of the Interconnect & Resale Rescurce Guide.
Special Request.

8.11.4.4 Vertical Features that are not loaded in a switch shall be ordered using
the Special Request Process set forth in Exhibit F. Qwest will provide information to the
CLEC on the feasibility of providing the vertical feature(s) within 15 business days of
receipt of the Special Request.

9.11.45 Unbundled local switch ports are required when ordering unbundled
Shared Transport as described in the Intercornect & Resale Resource Guide.

Usage Billing information
8.11.51 Exchange Access Service(s)

Qwest shall provide CLEC with usage information necessary to bill for InterLATA and
intralLATA exchange access in the form of either the actual usage or a negotiated or
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state-approved surrogate for this information.

9.11.5.2 Retail Service(s)

Qwest shall provide CLEC with information necessary for CLEC to bill its end user

customers in the form of the actual information that is comparable to the information
Qwest uses to bill its own end user customers.

8.11.5.3 Reciprocal Compensation

Qwest shall provide CLEC with information to bill for reciprocal compensation for the
transport and termination of telecommunications in the form of either terminating
local/EAS usage data or a reasonable surrogate for this information.

8.12 Customized Routing

8.12.1 Description

89.12.1.1 Customized Routing permits CLEC to designate a particular outgoing
trunk that will carry certain classes of traffic originating from CLEC's end-users.
Customized routing enables CLEC to direct particular classes of calls to particular
outgoing trunks which will permit CLEC to self-provide or select among other providers
of interoffice facilities, operator services and directory assistance. Customized routing is
a software function of a switch. Customized Routing may be ordered as an appiication
with Resale or Unbundled Local Switching.

9.12.1.2 CLEC may elect to route its end-user customers' traffic in the same
manner as Qwest routes its end-user customers’ calls using existing Qwest line class
code(s). This option eliminates assignment and deployment charges applicable to new

CLEC line class code(s) required for custom or unique CLEC routing requests, as
described in this Section.

9.12.2 Terms and Conditions

8.12.2.1 Customized Routing will be offered on a first-corne, first-served basis.
g.12.2.2 CLEC has two options by which to route its end-user customers’ calls:
9.12.2.2.1 CLEC may elect to route all of its end-user customers’ calls in the

same_manner as Qwest routes its end-user customers’ calls. This option aliows
CLEC to use the same line class code(s) used by Qwest and thus eliminates ifine
class code(s) and deployment charges to CLEC,

8.12.2.2.2 CLEC may elect to custom route its end-user custorners' callis
differently than Qwest routes its end user customer traffic. CLEC may choose
different routing by traffic type, by prefix, etc. In this option, there will be a charge
for the establishment and deployment of a new CLEC line class code(s). i a
CLEC line class code(s) was previously established and deployed at a particular
end office, only a deployment charge will apply per new end office location.
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9.12.2.3 In both option (a) and (b) above, CLEC shall provide comprehensiva
routing information associated with any routing request. Ciwest will provide line ciass
code(s) to CLEC for inclusion in CLEC LLSR (Local Service Request)

2.12.3 Rate Elements

8.12.4

8.12.3.1 Charges for development of a new CLEC line class code(s) for routing of
Directory Assistance and Operator Services traffic is included in Exhibit A. Ali other

custom routing arrangements shall be billed on an individual case basis for each custam
routed request.

9.12.3.2 Charges for the installation of new line class codes for custom routing
arrangements for directory assistance and operator services traffic is included in Exhibit
A. Instailation charges for alil other custom routing arrangements shall be billed on an
individual case basis for each switch in which the code is deployed.

Ordering Process

9.12.4.1 CLEC shall issue a Service Inquiry form detailing its routing and facility
requirements prior to a pre-order meeting with Qwest. Refer to the New Customer

Questionnaire contained in the Interconnect & Resale Resource Guide for a copy of the
Service Inquiry.

9.12.4.2 After the Service Inquiry form is completed and provided to Qwest, the
pre-order meeting will be jointly established to provide Qwest with the comprehensive
network plan, specific routing requirements and desired due dates.

9.12.4.3 Qwest will provide CLEC a detailed time and cost estimate thirty (30)
business days after the pre-order meeting.

8.12.4.4 If custom routing is requested, CLEC shall submit a fifty percent (50%)
deposit for the establishment and deployment of a new CLEC line class code(s). Qwest
will assign a new CLEC line class code(s) and provide it to CLEC for inciusion in the
L8R (Local Service Request) which CLEC will subsequently issue for deployment of the
line class code(s) by Qwest.

8.12.45 If CLEC elects to route their end-users’ calls in the same manner in which
Qwest routes its end-user customers' calls, estabiishment and deployment charges for
new CLEC line class code(s) will not apply. Qwest will assign existing Qwest line class
code(s) and provide to CLEC for inclusien in the LSR {Local Service Request).

89.12.4.6 CLEC must place the associated trunk orders prior to the establishment
or deployment of Line Class Codes in specific end offices.

8.12.5 Maintenance and Repair

Maintenance and Repair are the sole responsibility of Qwest. Maintenance and Repair
processes contained in this Agreement.
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Access to Signaling

Description

9.13.11 Qwest will provide CLEC with non-discriminatory access to signaling
networks, including signaling links and Signaling Transfer Points {STP}, call-related
databases and Service Management Systems (SMS) on an unbundled basis, The
individual call-related databases and associated SMS are addressed in this Section.
Access to Qwest's signaling network provides for the exchange of signaling information
necessary to exchange traffic and access call-related databases. Signaling networks
enable CLEC the ability to send SS7 messages between its switches and Qwest's
switches, and between CLEC's switches and those third party natworks with which
Qwest's signaling network is connected. CLEC may access Qwest's signaling netwark
trom a CLEC switch via unbundled signaling and unbundled signaling transport elaments
between CLEC'’s switch and Qwest STPs. CLEC may access Qwest's signaling network
from each of its switches via a signaling link pair between ks switch and the Quwast
STPs. CLEC may make such connection in the same manner as Qwest connaats one of
its own switches to STPs. Access to Qwest's signaling network for purposas of
Interconnection and the exchange of traffic is addressed in the Interconnegtion Section
of this Agreement. The Common Channel Signaling used by the Parties shall be
Signaling System 7.

9.13.1.2 Common Channel Signaling Access Capabiiity/Signaling System 7
(CCSAC/SS7) provides multiple pieces of signaling information via the S87 natwork
This signaling information includes, but is not limited to, speciic indormation regarding
calls made on associated Feature Group D trunks and/or LIS trunks, Line informatian
Database (LIDB) data, Local Number Portability {LNP}, Custorn Local Area Signaling
Services (CLASS), 8XX set up information, Call Set Up information and transies
messages.

9.13.1.3 Optional Features of CCSAC/SS7 are dependent on spacific GLEC
design requirements as well as the existence of adequate transpont tagilities. Vranapar
facilities must be in place to accommodate Cali Set Up of related Fealure Group D
and/or LIS messages, transient messages, and other arcillary services (a.g.. LIDB data
and 8XX set up information).

Terms and Conditions

9.13.2.1 All elements of the unbundled CCSAC/SE? arrangement will be
developed on an individual case basis based on CLEC's design requirements. Al of
CLEC's unbundled design elements are subject to facility requirerments identitind below.

9.13.2.2 At a minimum, transport facilities must exist from CLECYy Point of
Presence or Signaling Point of Interface (SPO!) to the identifled Qwast STP location,
Unbundied transport facilities to accommodate CCSAC/SST signaling may be devaloped
using unbundled network elements (UNEs) as dafined in this Section.

9.13.2.3 CLEC's CCSAC/SS7 design requirements will include, but are not lmited
to:

9.13.2.3.1 STP Port - This element is the point of termination 16 the signal
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switching capabilities of the STP. Access to a Qwast STP Part is required at a
DS0 level.

8.13.2.3.2 Specific Point Code detail including the identification of CLEC'S
Originating, Destination and Signaling Options (il.e., ISDN User Part [ISUP] or
Transaction Capabilities Application Part [TCAP] requirements).

8.13.2.3.3 All signaling routing requirements will be identified in CLECS
design. CLEC will provide industry standard codes identitying Qwest end offices,
tandems, sub-tending end offices and STPs that will be included in the designed
unbundled signaling arrangement.

9.13.24 The CCSAC/SS7 unbundled arrangement must mee! ihe following
requirements:

9.13.2.41 Both Qwest and CLEC are obligated to foliow existing industry
standards as described in Bellcore documents including but not limitad 1o GB-
905 CORE, GR-954-CORE, GR-394-CORE and U S WEST Technicat
Publication 77342.

8.13.2.4.2 CLEC’s switch or network SS7 node must mast ingdustry and
Qwest certification standards.

9.13.24.3 Unbundled transport facilities as identified herein must be
provisioned at a minimum DS1 capacity at CLEC’s Point of Presence or SPOL
This facility must be exclusively used for the transmission of nelwork control
signaling data.

9.13.24.4 Calling Party Number (CPN), or a reasonable altarnative, will ba
delivered by each Party to the other, in accordance with ECC raquirements,

when received from another carrier or from the teleghone equinmant of the end
user.

9.13.2.4.5 Carrier |dentification Parameter (CIFP) will be dalivered by CLEC o Qweost
in accordance with industry standards, where technically feasible.

9.13.2.4.6 Provisions relating to call related databases {i.a., BXX, LIDR, Advanced
Intefligent Network (AIN), etc.) are contained in other Sections of this Agreement. For
example, LNP is described in the Ancillary Services Section of this Agrearment, AN in
this Section, LIDB in this Section, 8XX in this Section, and ICNAM in this Section.

9.13.3 Rate Elements

Rates and charges for the unbundied CCSAC/SS7 elements will be assessed based on CLEC's
specific design requirements. Both nonrecurring and rnonthly recurring rates may ba applicable.
Message rating applies to all messages traversing the Qwest signaling network, Messages
which are transient in nature (not destined for Qwest databases) will be assossed message
rates, Pricing detail is provided in Exhibit A of this Agreement. Rate elements for unbundiad
CCSAC/SS7 elements are:

9.13.3.1 Nonrecurring Rates. CCSAC Option Activation Charge ~ Agsessed for
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adding or changing a point code in the signaling netwark. Qwest will charge CLEC
based upon its selection of either basic or database activation, as detailed in Exhibit & of
this Agreement.

9.13.3.2 Recurring Rates

9.13.3.2.1 STP Port - a monthly recurring charge. per cornestion intg the
STP.

9.13.3.2.2 Signal Formulation Charge - a per call set up charge for
formulating the ISUP message at a SS7 SP/SSP.

9.13.3.2.3 Signal Transport Charge - a per call set up request or data
request charge for the transmission of signaling data between the local $TP and
an end office SP/SSP. This rate element includes separate charges for iSUP
and TCAP messages.

9.13.3.2.4 Signal Switching Charge - a per call set up reauest or data
request charge for switching an S57 message at the local STP. This rate
element includes separate charges for ISUP and TCAP messages.

9.13.4 Ordering

9.13.4.1 CCSAC/SS7 unbundled CLEC-designed elements will intially require
design information from CLEC. Ordering for CCSAC/SS? will be handied on an
individual basis, using service activation meetings between CLEC and Qwest. CLEC will
provide a Translation Questionnaire, Link Data Sheet and ASR during the service
activation meetings.

9.13.4.2 Qwest will provide jeopardy notification, Design Layout Heports (DL
Completion Notification and Firm Order Confirmation (FQC) in a Aorediseriminatory
manner.

9.13.4.3 Due date intervals for CCSAC/SS7 will ba astablished on an individual

case basis,

8.13.5 Maintenance and Repair

The Parties will perform cooperative testing and trouble isolation to identily whare trouble points
exist. CLEC cross connections will be repaired by CLEC and Qwest eross connections wilt be
repaired by Qwest. Maintenance and Repair processes are contained in the Accoss io
Operational Support Systems Section of this Agreement.

9.14 AIN Services

8.14.1 Description
AIN services are offered and available as an enhancement to CLEC's 587 capable network
structure and operation of AIN Version 0.1 capable switches.

9.14.1.1 AIN Customized Services (ACS) - Allows CLEC 1o ulilize Owsast's AlN
service application development process to develop new AIN services of features, AGS
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is determined on an individual case basis. The elements are also combined on an
individual case basis to meet CLEC's request. Services developed through the ADS
process can either be implemented in Qwest's network or handed off to CLEC 1 be
installed in its own network.

9.14.1.2 AIN Platform Access (APA) - This service allows CLEC to provide o its
end users any AIN service that is deployed for CLEC ulilizing the ACS process in
Qwest's SCP. Qwest is responsible for the provisioning of these AIN services. CLEC
will be able to populate data for provisioning of the Call Processing Recards (CPHsg)
stored in the SCP for AIN services. The process to provision, modity or update
information in the AIN databases is predominately manual,

5.14.1.3 AiN Query Processing (AQP) - TCAP gueries are used to colisc
information from the AIN database for use in call processing of the AIN hased sarvices
above. CLEC launches a query from an AlIN capable switch over the 57 network to the
Qwest Signal Transfer Point (STP). This query is directed to Qwest's SCP to collect datn
for the response to the originating switch.

Terms and Conditions

9.14.2.1 AIN Customized Services (ACS) - Since each proposed setvice is unigue
and complex, when ACS is ordered, Qwest conducts a feasibility study which estimates
the amount of time and cost necessary to develop the propossd service or
enhancement. The charges associated with the feasibility analysis, development and
implementation shall be established pursuant to the BFR process as described in this
Agreement. The service is developed and tested in a Qwast lab environment. If the
service is implemented in Qwest's network, it goes through network test prior to
implementation.

9.14.2.2 AIN Platform Access (APA)

9.14.2.2.1 Prior to activation of the AIN feature, CLEC's switch point code must be
activated for AIN processing on the CCSAC/SS7? link (described in this Section) that is
transporting the AIN query.

914222 Qwest will provide requirements for data load preparation and dalivery by
CLEC.

9.14.2.2.3 In order to make AAOS service work, service logic must be loadad in the
AIN application to provision an AIN service on the platform for CLEC. Qwest it
responsible for provisioning the Call Processing Reacord (CPRY in the SCP.

9.14.2.2.4 Each end user line must be provisioned by the facility owner. CLEC s
responsible for setting the AIN trigger in its switch.

9.14.225 AIN Query Processing. Qwest will certify and test CLEC switch for AIN
message transmission to assure quality performance as described in this Ssaction,
Qwest and CLEC will test cooperatively.

9.14.3 Rate Elements

CQwest Version 3.6 Tempiate Agreemertt, 03-16-2001 P8
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9.14.3.1 AIN Customized Services [ACS). Hourly rates are applicable for sash
component of the ACS service according to the estimates datermined in the fa:
analysis. The specific charges for each component and the tarms and conditions for
payment shall be described in the BFR response described above.

9.14.3.2 AIN Platform Access (APA). APA is billed a monthly rec wirringy and g ang-
time nonrecurring charge for each AIN feature activated, per telephane number.

9.14.3.3 AIN Query Processing. The AIN service rates will be déwﬁa,ﬁ»tﬁ and
assessed in accordance with the specific service requested by CLEC.

Ordering

8.14.4.1 ACS is ordered on an individual case basig and is coordingted Sraunh

the Qwest Account Manager and Product Manager. Due date intervals for the proposal
phase are detailed below.

9.14.411 Within five business days of an inquiry, Qwest will provide CLEC
with the Service Request Form.

9.14.4.1.2 Within ten business days of receiving the Service Reguest, Owest
will provide a written acknowledgment of receipt.

9.14.4.1.3 Within 15 business days of acknowledgment, Qwest will assess

the Service Request and prepare for a mesting with CLEC 1o review the Se
Request.

9.144.1.4 Qwest will be available to attend a Sarvice Request Mesting within
five business days of the completion of the assessment. The Senvice Hequest
will be considered accepted once Qwest and CLEC come to an agrasd-ugion
understanding of the service feature set and scope.

9.14.4.1.5 Within thirty (30) business days of accaptance of ha Servics
Request, Qwest will provide a response, the Service Evaluation, wiich includes
an initial service evaluation and development tima and cost estimates,

9144186 Within ninety (80) business days of anduner approval of the

Service Evaluation, Qwest will complete a Feasibil fity Analysiz, which includes
development time and costs.

Remaining deliverables are negotiated with CLEC 50 that mulualiy-agreeable dus dates
based on service complexity are established.

9.14.4.2 APA is ordered using the LSR form.

01443 In the event that miscellaneous charges apply, they will be apphed
consistent with the application used for equivaient services orderad by Qwast end users,




9.15

8.15.1

Keeting
Unbundied Natwork Elsrrars

9.14.4.4 Upon receipt of a complete and accurate LSR., Qwes! will load CLEC
records into the AIN database within ten days. Qwest will also estabiish transiations !
the STP to allow query access from CLEC switch within ten days.

9.14.4.5 Completion notification will be either by e-mait or by fax.

8.14.46 AIN Query Processing (AQP) — is specific to the service ordered ang
must be established at the time of the APA ordering process.

interconnection to Line Information Database {LIDB)

Line Information Database (LIDB) Storage

89.15.1.1 Description -- LIDB Storage

8.15.1.1.1 Line Information Database (LIDB) stores various Telephone ling
numbers and Special Billing Number (SBNj data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The operator
services system accesses |.IDB data to provide eriginating line {calling number),
billing number and terminating line (called number) information. LIDB i used far
calling card validation, fraud prevention, oilling or service restrictions and the
sub-account information to be included on the call's billing record.

9.15.1.1.2 Bellcore's GR-446-CORE defines the intedace betwean the
administration system and LIDB including specific message formats (Belicars's
TR-NWP-000029, Section 10).

9.15.1.2 Terms and Cohditians -- LIDB Storage

CLEC will provide initial data, add, update or delete data, and license said data to Owest
for placement in Qwest's LIDB. CLEC will provide and maintain necessary information
to enable Qwest to provide LIDB services. CLEC will ensure, 1o the extent possibile, the
accuracy of the data provided to Qwest for storage in Qwest's LIDR, and supoly updated
and changed data in a timely manner.

9.15.1.3 Rate Elements -- LIDB Storage

LIDB Data Storage does not have a recurring charge. When slectronic access becomes
available, a one-time non-recurring fee may be charged for the initini load of CLECS
data into LIDB.

2.15.1.4 Ordering -- LIDB Storage

Qwest will be responsible for loading and updating CLEC’s line racords inte the LIDB
database from the data provided by CLEC. The establishment of CLEC ling rocords will
be provisioned through an interim manual process. Updates, adds, changes and
deletions subsequent to the initial file for establishrnent must he e-mailed o Qwest,
Emergency updates (adds, changes, deletes) may be faxed. CLEC is responsible for
the accuracy of the data which is sent 1o Qwest. Inquiries from CLEC must be faxad 1o
Qwest using the approved forms appropriate for the type of intuiry requested,

8.15.2 Line Validation Administration System (LVAS) Access

8.15.2.1 Description - LVAS Access

Qwest Version 3.6 Template Agreement, 023-16-2001 157
BIDAMNY I AL $cr FITI /A bmcns B o o 0™ e e 18N G AT .~ 4 f b ot an ;o o



9.15.2.2

9.15.2.3
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8.15.2.1.1 LVAS is the comprahens
which loads the LIDB dmta and coordinates
redundant LIDB databases. LVAS g the vak
and assures accurate responses.

2.16.21.2 LVAS access is available anly

Terms and Conditions - LVAS Access

g.15.2.2.1 CLEC will provide Qwest with thes &

a) The LIDB service tac u@:‘aé
Originating Line Number Screening

b) CLEC's Revenue Acto
Number (OCN), andfor Loca Service |

c) The NBPA NXX and si
office switches fraom which quetios |

d) The idenmtity of CLEC: 8§
OLNS and calling name:

e)

administration.

5.15.22.2 CLEC wilt e-mail 1o D
deietions to the initial fils i ASCH taemat

8.15.2.2.3 Wathirt one business day ¢
load the file into LVAS. [ Owe

9.15.2.2.4 I the awm maff £y ,
because errors wers dutpcies, Chwosl Wil aanai
error notice.

9.15.2.2.5 Resarvad for future yasa

9.15.2.2.6 Qwest will provide
procedures when the LVAS sloctron

g g
B Ay K s

Rate Elements ~ LVAS Aconss

hidles

9.15.2.3.1 LIDB LUine Hogord et
Qwest for all charges Qwast incurs ;
record information, including the forrmanis
LVAS.
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9.15.3

9.15.24 Expedited Request Charge for Man
expedited manual update {o the LIDB dats

approved forms appropriate for the type of iy

9.15.2.3.2 Mechanized Servige
product which allows CLEC to add
from the Qwest LIDB for CLECs en
addition or update processed.

9.15.2.3.3 individual Line Recard Audy -
given ten digit fine number using an ngulny of i

9.15.2.34 Account Group Autdit - QLEC n
Group NPA-NXX.

PIN number). Qwest shali assess CLEC an axpe
update.

ifod

9.15.2.5 Ordering - LVAS Accass.

LVAS report queries from CLEC must be fax

9.15.2.6 Billing - Line Validation Admini
When electronic access becomas sva

Mechanized Service Accourt Updats, |
Audit, and Expedited Request Charge for

LIDB Query Service

9.15.3.1 Description - LIDB Quary San

9.15.3.1.1 LIDB Query Service peov
use in processing Ahemataly Billod Sav
calling card, bifled {o third numbaer, ar &

e

8.15.3.1.2 On behait of CLEC, G
originators (Telscommunications Car
nurnber data. Qwest allows LIDE quor

9.156.3.2 Terms and Conditiong « LIS Shue

9.15.3.21 All LIDB querios ardd ros:
and end offices are transmimtad over 5 €
(SS7) protoco! (TR-NWT-00G245, B
of Signaling Systern 7.

9.15.3.2.2 The apphoation dala
formatted as Transaction Capabiitiag
messages may be carried a% an &
for basic message transport,



9.15.3.2.3 The SCP nude provvides gl
SS7 connections will be reguirad 1o mag
Technical Publication 77342 specilic

9.15.3.24  Qwest will includse
accordance with LIDB Section of 1 f
subject to Qwest negotialed agr
allowing CLEC's end users the sams
Qwest end users. OQwest will upda
wiil perform semzes n,a ‘h:iit'{i ms.'

sffect. C}we.-sz gl m@msﬁ? 4 2e
LIDB information in Qwaest's LIDR

8.15.3.3 Rate Elements - LIDB Qus:

9.15.3.3.1 The recurring
Services (ABS) calls procasss
Exhibit A of this Agreement.

9.15.3.3.2 LiDg Query
charges.

9.15.3.4 Ordering - LIDB Inguny

8.15.3.44 Lioa mrz-:zwfw; & 5o
Network (CCSNL
Access Capability

8.15.3.4.2 Frovisionng of LIDE
Upon receipt of an accurste LIDE Avee
necessary work and service will b

8.15.34.3 I additton o
LIDB services on behalf of ©
prove thal they have CLE {3 ;5 it

must be on file prior (o provisisning

8.15.4 Fraud Alert Notification

8.15.4.1

The WatchDog Fraud HManagemsant
records 1o establish patigrmnsg nwu #ig
issues an alert to the Qwest Fraud
system alerts on CLEC enet user iz

8.15.4.2

Description - Fraud Alert Notificstion

s

Terms and Condiions - Fraugd Aleet s




Qwest will notify CLEC of system alerts on CLED end user
CLEC, Qwest will institute a block to prevert any :
uncollectible toll charges in accordance with praclicss usas
users.  Such practices include, but are nol Bmiled o, reme
data which incur fraud or uncollectible tolf charges.

8.15.4.3 Rate Elements - Fraud Alan Nofisation
Fraud Alert Notification will be billed on g {ime and male

a»,»

i

Fi ‘wci

9.15.4.4 Ordering - Fraud Alert Notification

As part of the planning for LIDB Data Storage. CLEC will g
fraud notification. The contact must be avail ?
will not take any action when fraud notdicatio
CLEC may request that Qwest deny a caﬁ%mc; G H’i
followed up by a fax as a confirmation.

Asng; £

9.16 8XX Database Query Service

9.16.9 8XX Database Query Service 5 an ongimating
Carrier identification Code (CIC) and/or the vertical features a
Call routing information in the SMS/80C Database rallects the ¢
number as entered in the SMS/800 by its chosen rasponsibie orga

9.16.2 8XX Optional Features

8.16.2.1 POTS Transiation - Delivers the ta
(POTS) number to CLEC. To determing that tha
trunk group must be provisionad with Automs
24 will be delivered to the trunk group.

2.16.2.2 Call Handling and Dastination Faatueas - Tre
spacr‘ymg singie carrier, multiple carmers, single terming
Multiple terminations may require the POTS trar

are:
a) Routing by originating NPA-NXIG-2X00K
b) Time of day;
c) Day of week;
d) Specified date; and
e) Aillocation by percertage.

9.16.3 Rale Elements

9.16.3.1 The recurring charges for aw Cratabassy
Translation, and Call Handling and Destinalion Foalros am ¢
this Agreement.

9.16.3.2 The rates for 8XX Database Guary Servass only go

CLEC's switch to the Qwest BXX Database. W CLEC roulss
delivery to an Interexchange Carrier. the call shalb o based

o VPEE B SR . WY . T ol I SRR SRR EIRUUUEN S 2, S O L G S S




Uintrcliod Molwirk

switched access. If the CLEC routes such traffic to Qwes! withaut pa
Qwest shall perform the query in accordance with its switched ac

Ko,

9.16.3.3 Non-recurring Options Activations Charge will apply for CLE
8XX Database Query Service. These rate elements are contained in the ©
Section of Exhibit A.

9.16.4 Ordering Process

9.16.4.1 CLEC shall order access to Qwaest local $TF {links angd po:
in conjunction with 8XX Database Query Service.

8.16.4.2 The information and time intervals to order STP { 'ﬁm am:& ports] @
contained in the Common Channe! Signaling Capabiliy/587 Section
STP links and ports are required with 8XX Database Quary Service.

9.16.4.3 8XX Database Query Service shall be grovided within thify (30 days
after CLEC has access 1o the Qwaest local STP.

§.16.5 Technical Requirements
8.16.5.1 Qwest shall make Qwest's Toll Fres Number Databage availabie, o

its STPs, for CLEC to guery from CLEC's designatad swilch.

9.16.52 The Toll Free Number Database shall selurn caerler wonbifics
where applicable, the queried toll free number, translated numbers sngd ingtrue *mm as i
would in response to a query front a Qwast switeh.

8.16.6 Interface Requirements

The signaling interface between CLEC's or other local switch and the Talp

Database shall use the TCAP protoco! as specified in the technical refarannes fogathwr watly t?w
signaling network interface.

8.18.7 Technical References
SCPs/Databases shall be consistent with the following technical reforonces:

8.16.7.1 GR-246-CORE, Bell Communisationg Fesoarmh Spocification of Signating
System Nurmber 7, Issue 1 (Belicore, December 1904,

9.16.7.2 GR-1432-CORE, CCS Network interface Spacficats
Supporting Signaling Connection Control Part (5CCP) and ‘?mma sthoe Oapatiities
Application Part (TCAP) (Bellcore, March 1454);

9.16.7.3 GR-954-CORE, CCS Nelwork intedace Speciieabior j
Supporting Line Information Database (LIDB} Serdoe & issus 1. Rev, 1 (Ballcors,
October 1995);

9.18.7.4 GR-1149-CORE. OSSGR Section 10 Systarn  Imtordacssy,
(Belicore, October 1995) (Replaces TR-NWT-001 1481




8.16.7.5 GR-1158-CORE, OSSGR Section 22.3: Ling inforsmation Dalsbaes &
Issue (Bellcore, October 1995): and

9.16.7.6 WGR-1428-CORE, CCS Meatwork Interface Specification (COSNIZ)
Supporting Toll Free Service (Bellcore, May 1995).

8.17 interNetwork Calling Name (ICNAM)

9.17.1 Description

9.17.1.1 InterNetwork Calling Name (ICNAM) is a Chwest servits that aliaws
to query Qwest's ICNAM database and secure the listed nams information for the
requested telephone number (calling number). in order to dafiver that infarmation to
CLEC's end users.

9.17.1.2 ICNAM database contains current listed name data by working telaphisneg
number served or administered by Qwest, including listed name data provided by oihise
Telecommunications Carriers participating in the Calling Name Dalivery Servics
arrangement,

8.17.2 Terms and Conditions

9.17.2.1 In response to queries properdy received at Cwests IONAM databe
Qwest will provide the listed name of the calling pary that relates fo the ¢

party
ely launahing and

telephone number (when the information is actually available s O
the delivery thereof is not blocked or otherwise limited by the ¢
appropriate request). CLEC is responsible for propery and aceu
transmitting the query from its serving office to the Qwest database.

8.17.2.2 In response ta proper signaling querigs, Qwest will provide CLEES with
ICNAM database end user information if the cailing pany's and user infonnad '
in the Qwest ICNAM database. As a result, the caliod party end user can i
calling party listed name prior to receiving the call, excapt in thass cases whers the
calling party end user has its ICNAM information blocked.

8.17.23 Qwest will allow CLEC 1o query Qwest's ICNAM database in order o
obtain ICNAM information which identities the calling party and user,

89.17.24 The ICNAM service shall include the database g and trinspornt troen
Qwest’s regional STP to Qwest's SCP where the database is meated. Traps att trar
CLEC’s network to Qwest's local STP is provided via Links, which arp detonbed angd
priced in the CCSAC/SS7 Section of this Agreement,

8.17.2.5 CLEC shall send queries conforming to the American Maliesal Standards
Institute’s (ANSI) approved standards for 837 protoce! and par the followdng
specification standard documents:

a) Belicore-SS7 Specification, TH-NPL-000246;
b) ANSI-SS7 Specifications;

c) Message Transfer Part T1.111;

d) Signaling Connection Control Part T1.112:

Cwest Version 3.6 Template Agreement, 03-16-2001 183
4/24/01/HAH for BB/New Access Commy/SD/ICDS-010426-0054



Urnibrgsigdingg Hotwork

e) Transaction Capabilities Application Part T1.114;

f) Bellcore-CLASS Calling Name Delivery;

g) Generic Requirements, TR-NWT-001188; and

n) Bellcore-CCS Network Interface Specifications. TR TSV-000905,

8.17.2.6 CLEC acknowledges that transmission in the abave protocot is m‘ww"
for Qwest to provision its ICNAM services. CLEC will adhere 1o sther &
standards, which include Bellcore specifications detining service applications
types and formats. Qwest may modify its network pursuant to other
standards that may become necessary to meet the prevailing demands wit
States telecommunications industry. All such changes shall be announts
and coordinated with CLEC.

8.17.27 All queries to Qwest's ICNAM database shall use a subsystem pumber
(the designation of application) value of 250 with a translation type value of 5. CLEC

acknowledges that such subsystem number and transiation type values are nsces
tor Qwest to properly process queries to Qwest's ICNAM database.

9.17.2.8 CLEC acknowledges and agrees that S$7 network overload dus o
extraordinary volumes of queries and/or other SS7 network messages can angd
a detrimental effect on the performance of Qwest's SS7 network. CLE( tm?am #
that Qwest, in its sole discretion, shall employ certain automatic and/or manuat ¢

controls within the Qwest SS7 network to safeguard against any datrimental &
Qwest shall report to CLEC any instances where averload conirols aw} ke *‘i
CLEC's 887 network, and CLEC agrees in such cases to take immadiat
actions as necessary to cure the conditions causing the Gvetlaad srzuagmm

9.17.2.9 Qwest shall exercise reasonable efforts ta provids ace

ICNAM information in Qwest's ICNAM database. The ICNAM infarmati ¢
an as-is Basis with all faults. Qwest does not warrant or guaraniae the cam
the completeness of such information; however, Qwest will access the 3
database for CLEC's queries as Qwest accesses for its own querips. v
Qwest have any liability for system outage or inaccessibility or for lasses arisi
authorized use of the ICNAM data by CLEC.

9.17.2.10 CLEC shall arrange its Calling Party Number based senvises in sueh &
manner that when a calling party requests privacy, CLEC will not roveal that ¢
name or number to the called party (CLEC's end user). CLEC will comply with all |
guidelines and, if applicable, the appropriate Commission rules, with ragard to honor
the privacy indicator.

9.17.2.11 Qwest retains full and complete ownership and control over the JCNAM
database and all information in its database. CLEC agrees not ta copy, store,
or create any table or database of any kind from any response received aiter iyitiating an
ICNAM query to Qwest's database. CLEC will prohibit s end usars from co yiriy,
storing, maintaining, or creating any table or database of any kind from By roupanGe
provided by CLEC to its end user after CLEC initiated an ICNAM query to Owesi's
ICNAM database.
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8.17.2.12 Qwest reserves the right to temporarily discontinue the ICNAM service if
CLEC's incoming calls are so excessive as determined by Qwest to jeopargize thae
viability of the ICNAM service.

8.17.3 Rate Eiements

Rate elements for ICNAM services are contained in Exhibit A of this Agreement.

9.17.4 Billing

9.17.41 CLEC agrees to pay Qwest for each and every query inttiated into
Qwest's ICNAM database for any information, whether or not any information is actually
provided.

9.17.4.2 ICNAM rates will be billed to CLEC monthly by Qwest for the previous
month.

8.17.5 Ordering Process

9.17.5.1 CLEC shall order access to Qwest local STP (links and ports) prior to or
in conjunction with ICNAM Services.

9.17.5.2 it CLEC has an existing database of names that needs to be compiled
into the appropriate format, ICNAM service will begin thirty (30) days after Qwest has
received from CLEC its database information.

8.17.5.3 it CLEC has no existing end-user base, then ICNAM service will bagin
seven (7) days after Qwest receives the CLEC order.

2.18 Additional Unbundied Elements

CLEC may request non-discriminatory access to and, where appropriate, davelopment of,
additional UNEs not covered in this Agreement pursuant to the Bona Fide Request Process.

9.19 Construction Charges

Qwest wili conduct an individual finarcial assessment of any request whish requires
construction of network capacity, facilities, or space for access to or use of Unbundied Looos.
When Qwest constructs to fulfill CLEC's request for Unbundied Loops, Qwast will bid this
construction on a case-by-case basis. Qwest will charge for the construction through non-
recurring charges and a term agreement for the remaining recurring charge, as described in the
Construction Charges Section of this Agreement. When the CLEC orders the same or
substantially similar service available to Qwest end user customers, nothing in this Sectior: shai!
be interpreted to authorize Qwest to charge CLEC for special construction where such charges

are not provided for in a Tariff or where such charges would not be applied to a Qwest end user
customer.

8.20 Unbundled Packet Switching

Qwest shall provide CLEC with unbundled Packet Switching in a non-discriminatory manna:
according to the following terms and conditions.



9.20.1

§.20.2

Section 9
Unbundled Network Elemeanis

Description

9.20.1.1 Unbundled Packet Switching provides the functionality of delivering and
routing packet data units via a virtual channel to a CLEC demarcation point. Unbundled
Packet Switching includes use of a distribution ioop and virtual transport facilities as well
as the DSLAM functionality with the routing and addressing functions of the packet
switch necessary to generate the virtual channel.

Terms and Conditions

9.20.2.1 CLEC may obtain unbundled packet switching only when all four of the
following conditions are satisfied in a specific geographic area:

9.20.2.1.1 Qwest has deployed digital loop carrier systems, including but not
limited to, integrated digita! loop carrier or universal digital loop carrier systems or

has deployed any other system in which fiber optic facilities replace copper
facilities in the distribution section.

g.2021.2 There are no spare copper loops available capable of supporting
the xDSL services the requesting carrier seeks to offer.

9.20.2.1.3 Qwest has placed a DSLAM for its own use in a remote Qwest

Premises but has not permitted CLEC to collocate its own DSLAM at the same
remote Qwest Premises.

9.20.2.1.4 Qwest has deployed packet switching capability for its own use.

82022 A demarcation point must be established to the Qwest packet switch

serving the DSLAM of the end user customer to which the CLEC is providing data
services.

9.20.2.3 Qwest will provide CLEC with virtual channels at a physical network

demarcation point such as a DSX-1 or DSX-3 in the central office in which the packet
switch is located.

9.20.24 The ATM virtual channels provided to CLEC shall conform with ATM
User-to-Network Interface (UNI) specifications as described in ITU-T 1.371/ATM Forurm.

9.20.2.5 CLEC must specify the number of virtual channels, the bit rate for each
virtual channel, and the quality of service for each virtual channel. Qwest will commit to
satisfy the request to the extent feasible. Qwest will provide CLEC with Unspecified Bit-
Rate (UBR) for each channel, and a minimum bit rate.

§.20.2.6 Qwest will provision CLEC specified options as available for each virlual
channel in its O8S.

9.202.7 Qwest shall provide CLEC with Packet Network Management capacity
through its service order activities. CLEC shall have access to Gwest's Packet Network
Management Systems if, and only if, such Packet Network Management System
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capacity can be partitioned and made available to CLEC.

920.2.8 CLEC shall provide the customer premises modem. Customer premises
gquipment including modem and filters must be compatible with specific DSLAM
equipment deployed by Qwest. '

&.20.2 Fote BElements

9.20.31 Unbundled Packet Switch Customer Channel — This rate element
consists of two (2) rate sub elements: DSLAM functionality and virtual transport.

8.20.3.1.1 DSLAM - —Both a non-recurring rate and a recurring rate shall
apply. Rates will vary depending on the following factors: () Uncornmitted Bit

Rate or, (b) Committed Bit Rate at 256 Kbps, 512 Kbps, 768 Kbps, 1 Mbps, or 7
Mbps.

9.20.3.1.2 Virtual Transport — This includes virtual loop transport from the
DSLAM to the Qwest Wire Center and virtual interoffice transport from the Wire
Center serving the end-user customer to the Wire Center containing the packet
swilch. Both a non-recurring rate and a recurring rate shall apply. if CLEC
provisions its own transport, then this rate element shall not apply.

9.20.3.2 Unbundied Packet Switch Loop Capability — This element includes loop
tacilities between the Remote DSLAM and the end user customer premises and will vary
depending on the type of loop elements, which may be either a Dedicated Loop or

Shared Loop. | CLEC provisions its own transport from the end user customer to the
DSIL.AM, this rate element shall not apply.

8.203.3 Unbundled Packet Switch Interface Port - CLEC cbtains the Unbundled
packet Switch Interface Port currently contained within Qwest's network. This Port may

be a DS1 or DS3 Port on a packet switch allowing virtual channels to be connected and
transmitted to CLEC network,

g.20.4 Crdering Process

8.20.4.1 Prior to placing an order for unbundled packet switching, CLEC must
have provided Qwest a Collocation application, Collocation space availability repors
pursuant to the Collocation Section of this Agreement, or a Cellocation forecast to place
a DSLAM in a Qwest Remote Premises containing a Qwest DSLAM and been denied
such access.

9.204.2 Prior to placing an order for Unbundied Paclet Switch Customer Channel,
CLEC must have established or be in the process of establishing continuity between
CLEC network and an Unbundled Packet Switch Interface Port.

85,2043 To order unbundled packet swiiching, CLEC will place two (2) orders via
an LSR, which orders will be provisioned according to the intervals set forth in Exhibit C
ance the continuity as set forth in the preceding Section is established.
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S.294.31 Network Interface Order to establish connectivity between CLEC
aatwork and Qwest Unbundled Packet Switch Interface Port: CLEC must specify
bandwidth requirement of DS1 or DS3. Qwest will combine transport UNE to
tnbundlad Packet Switch Interface Port.

9.204.3.2 Customer channel order to establish linkage between end-user
customer equipment and Qwest's packet network: CLLEC must specify remote

DSLAM address, end-user customer address, quality of service requested, and
bit-rate requested.

$.26.5 Muintenance and Repair

e and Repair of unbundled Packet Switching are the sole responsibility of Qwest.

nee and Repair processes are contained in the Access to Operational Support
section of this Agreement.

B21  UNE-P Line Splitting
gt Description

apitding provides CLET with the opportunity to offer advanced data service simultaneously
ting UNE-P by using the frequency range above the voice band on the copper loop.

< tlata service may be provided by CLEC or another data service provider chosen

2z A POTS splitter must be inserted into the UNE-P to accommodatie establishment of
agvanond dala service, The POTS splitter separates the voice and data traffic and allows
et op 1o be used for simultaneous DLEC data transmission and CLEC provided voice
te the end user. "CLEC" will herein be referred to as the voice service provider while
~ weill e referred to as the advanced data service provider. CLEC and DLEC may be the

By e

§.2%1.2 Terms and Conditions

821,21 General

8.21.2.1.1 CLEC may order the insertion of a POTS splitter or DLEC may
order the insertion of a POTS splitter with an LOA from CLEC. Qwest is not
responsible for providing the splitter, filter(s) and/or other equipment necessary

for the end user to receive separate voice and data service across a single
copper loop.

9.21.21.2 The POTS splitter must be previously provisioned in the end user
Central Office, The POTS spilitter must meet the requirements for Central Office
equipment Collocation set by the FCC or be compliant with ANSI T1.413,

821213 DLEC may provide any xDSL services that are compatible with
CLEC UNE-P POTS service. Such services that currently are presumed to meet
this standard are ADSL, RADSL, G.lite and Multiple Virtual Line transmission
systems, In the future, additional services may be used by DLEC to the extent

those services are deemed acceptable for UNE-P Line Splitting deployment
under applicable FCC rules.

® Mureisam % B Tampints Aorasmant D21 8.2001 PP
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sivy autharize only one DLEC at any given time to provide
Yy glven UNE-P.

pr DLEC with appropriate LOA, will be able to request
syndled Loop portion of the UNE-P. Qwest will perform
g of shared lpops 10 remove load coils and excess bridged
- f‘a;f:gu:;;sta conditioning and such conditioning significantly
i on the loop of the UNE-P to the point that it is
EC shall pay the conditioning rate set forth in Exhibit A

TE aplitters may be installed in Qwest Wire Centers in either of
al the disergtion of CLEC/DLEC: (a) via the standard
s et forth in the Collocation Section; or (b) via Common
i as set forth in the Shared Loop Section of this
xn hw mtu:m POTS splmers will be approprlately hard- wnred

e for Fulure Use

splitter Coflocation requirements are covered in the Shared
WGresment,

Splitting rate elements are contained in Exhibit A of this Agreement.

Hecurnng Rates for UNE-P Line Splitting.

(R UNE-P Line Splitting Charge - A monthly recurring charge to
4 additional costs associated with the use of Line Splitting on UNE-P.

Reaurring Rates for the UNE-P Line Splitting

Basic Installation Charge for UNE-P Line Splitting — A non-
j& tor each UNE-P Line Splitting installed will apply.

tharge for conditioning loop associated with UNE-P — A non-
wrge for either conditioning the loop by removing load coils and/or
1 taps; or reconditioning the line if necessary to assure the quality
arace on the UNE-P.

Hon-Recurring Rates for Maintenance and Repair
R fru ile lsclation Charge — A non-recurring charge for Trouble

# apphed in accordance with the Support Functions — Maintenance
H a;sfﬁ’fim}ﬂ

Additional Testing ~ CLEC/DLEC may request Qwest to perform
seting, and Qwest may decide to perform the requested testing on a
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A ngrreturing charge will apply in accordance with Exhibit

tor Collocation are included in Exhibit A of this

e irterims and will be subject to true-up based on either
or parmanent rates established in a cost proceeding
In the event interim rates are established by the
rates are set, the interim rates set forth in Exhibit A will
Tem rales et by the Commission; however, no true up will
Cagred 1o permanent rates are established or permanent
by the Commission,

o Sipfitting

part of the pro-order process, CLEC/DLEC may access loop
terrnation through the Loop Information Tool described in the
=action. GLEC/DLEC will determine, in its sole discretion and
i@ add data services 1o any specific UNE-P associated loop.

ADLEC witt provide on the LSR, the appropriate frame
dicated to POTS splitters. Qwest will administer all cross
npEes on the COSMIC™/MDF and IDF.

Basie tnstallation "ift and lay” procedure will be used for all Line
. Undar this approach, a Qwest technician “lifts” the Loop from its
fm o Qwest Wire Center and ‘lays” it on a new termination
-L/DLEC's Collocated equipment in the same Wire Center.

LEC/DLEC shall not place orders for UNE-P Line Spilitting until
ary o provision UNE-P Line Splitting in a given Qwest Wire
g bt pot limited to, POTS splitter installation and TIE Cable
T OF Bugmentation has been completed.

sralt provide CLEC, on a monthly basis, within seven to ten (7-10)
e last day of the most recent billing period, in an agreed upon
; g forenat, billing information including (1) a summary bill, and (2)
ount information consistent with the samples available for

hafl bill CLEC as the customer of record for all recurring and non-
e alements,

170
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t il aliow CLEC/DLEC to access UNE-P Line Splitting at the point
g and data loop is cross-connected to the POTS splitter.

A . will be responsible for reporting to Qwest voice service
it WINE-P Line Splitting. Qwest will be responsible to repair troubles
e belween network interface devices at the user premises and the
wnin Qwest Wire Centers. CLEC/DLEC will be responsible for
@8 provided on UNE-P Line Splitting. Qwest, CLEC and DLEC each
ar maintaining its equipment. The entity that controls the POTS
pansible for their maintenance.

, CLEC and DLEC will continue to deveiop repair and maintenance
WNE-P Ling Splitting and agree to document final agreed to procedures
I procedures document that will be made available on Qwest's website:
cormdwholesale/productsServices/irrg/index.html.  In the interim, Qwest

LEE agree that the following general principles will guide the repair and
shce process for UNE-P Line Splitting.

B B CLEC and DLEC are responsible for their respective end user
CLEC/DLEC will have the responsibility for initiation and resolution of any
& trouble report(s) initiated by their respective end users.

Qwest will test for electrical faults (e.g. opens, and/or foreign

an UNE-P Line Splitting in response to trouble tickets initiated by
LALEC,  When trouble tickets are initiated by CLEC/DLEC, and such
rubie 15 not an electrical fault (e.g. opens, shorts, and/or foreign voltage) in
Lawest's network, Qwest will assess CLEC the TIC Charge.

3.4 When trouble reported by CLEC/DLEC is not isolated or identified
, for electrical faults (e.g. opens, shorts, and/or foreign voltage), Qwest
vy perform additional testing at the request of CLEC/DLEC on a case-by-case
GLEC/DLEC may request that Qwest perform additional testing and
51 may decide not to perform requested testing where it believes, in good
fath, thal additional testing is unnecessary because the test requested has
sheady been pertormed or otherwise duplicates the results of a previously

dermed test. In this case, Qwest will provide CLEC/DLEC with the relevant
it results on a case-by-case basis. If this additional testing uncovers electrical
tault rouble (e.g. opens, shorts, and/or foreign voltage) in the portion of the
nahwark for which Qwest is responsible, CLEC will not be charged by Qwest for
e fasting. It this additional testing uncovers a problem in the portion of the
aatwori lor which CLEC/DLEC is responsible, Qwest will assess the appropriate
muscelaneoys charge to CLEC.

Whan POTS splitters are installed in Qwest Wire Centers via Common
e Collocation, CLEC/DLEC will order and install additional splitter cards as
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7y o ngrease the capacity of the POTS splitters. CLEC/DLEC will leave one
4 spare splitter card in every shelf to be used for repair and maintenance until
s a thy card must be used to fill the shelf to capacity.

When RPOTS splitters are installed in Qwest Wire Centers via standard
ioh arrangements, CLEC/DLEC may install test access equipment in its
whon arcas in those Wire Centers for the purpose of testing UNE-P Line Splitting.
sguipment must meet the requirements for Central Office equipment set by the

' Cwest. CLEC and DLEC will work together to address end user initiated
?Mm# zm@naﬂm and to prevent adverse impacts to the end user.

Hegerved for Future Use

Unbundisd Network Elements Combinations (UNE Combinations)

0% Berersl Terms

: . Qwest  shall provide CLEC with non-discriminatory access to
wﬁmtmm*t}f’l" of unbundied network elements including but not limited to the UNE-

Padorm (UNE-P) and Enhanced Extended Loop (EEL), according to the following terms
art conditions,

Qwest will offer to CLEC UNE Combinations on rates, terms and
soaditions that are just, reasonable and non-discriminatory in accordance with the terms
antd conditions of this Agreement and the requirements of Section 251 and Section 252
ol the Act, the applicable FCC rules, and other applicable laws. The methods of access
w UNE Combinations described in this Section are not exclusive. CGwest will make
avaliable any other form of access requested by CLEC that is consistent with the Act
angd the regulations thereunder. CLEC and Qwest agree that the UNEs identified in this
Agregment are not exclusive and that pursuant to changes in Existing Rules, or the
tonn Fide Request Process, CLEC may identify and request that Qwest furnish
additional or revised UNESs to the extent required under Section 251(c (3) of the Act and
other applicable laws. Failure to list a UNE herein shall not constitute a waiver by CLEC -
1o oblain a UNE subsequently defined by the FCC or state Commission. CLEC shall be
entitlad to access to all combinations' functionality as provided in FCC rules and other
anplinable laws, Qwest shall not require CLEC to access any UNE combinations in
errignction with any other service or element unless specified in this Agreement or as
rauiredl for technical feasibility reasons. Qwest shall not place any use restrictions or
attser limiting conditions on UNE combinations(s) accessed by CLEC except as specified
in this Agreement or required by Existing Rules.

9.23.1.2.1 Changes in law, regulations or other “Existing Rules” relating to
UNEs and UNE Combinations, including additions and deletions of elements
(awest is required to unbundled and/or provide in a UNE Combiration, shall be
incorporated into this Agreement pursuant to the Interpretation and Construction
Section of this Agreement. CLEC and Qwest agree that the UNEs identified
harain are not exclusive and that pursuant to changes in FCC rules, state laws,
or the Bona Fide Request process, CLEC may identify and request that Qwest

b Lfavensy B 5 T armrudbnie & areornant 1489004 170
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turrush additional or revised UNEs to the extent required under Section 251(c)(3)
of the Act and other applicable laws. Failure to list a UNE herein shall not
constitute a waiver by CLEC to obtain a UNE subsequently defined by the FCC
or the state Commission.

H23122 In addition to the UNE combinations provided by Qwest to CLEC
hareunder., Qwest shall permit CLEC to combine any UNE provided by Qwest
with another UNE provided by Qwest or with compatible network components
provided by CLEC or provided by third parties to CLEC in order to provide
telecommunications service. UNE Combinations will not be directly connected to
a Qwest finished service, whether found in a tariff or otherwise, without going
through a Collocation, unless otherwise agreed to by the parties.
Netwithstanding the foregoing, CLEC can connect its UNE Combination to
Qwest's Directory Assistance and Operator Services platforms.

82313 When ordered in combination, UNEs that are currently combined and
ardarad together will not be physically disconnected or separated in any fashion except
for technical reasons or if requested by CLEC. Network elements to be provisioned
tngether shall be identified and ordered by CLEC as such. When CLEC orders in
combination UNEs that are currently interconnected and functional, such UNEs shall

ramain  interconnected and functional without any disconnection or disruption of
functionality,

82314 When ordered in combination, Qwest will combine for CLEC UNEs that
are ordinarily combined in Qwest's network, provided that facilities are available.

82315 When ordered in combination, Qwest will combine for CLEC UNEs that
are not ordinarily combined in Qwest's network, provided that facilities are available and
such combination:

8.23,1.5.1 Is technically feasible;

8.23.1.5.2 Would not impair the ability of other carriers to cbtain accass to
UNESs or fo interconnect with Qwest's network; and

9.23.1.5.3 Would not impair Qwest's use of its network.

8.23.1.6 When ordered in combination, Qwest will combine CLEC UNEs with
Qwest UNEs, provided that facilities are available and such combination:

9.23.1.6.1 Is technically feasible;

5.23.1.6.2 Shall be performed in a manner that provides Qwest access to

necessary facilities;

9.23.1.6.3 Would not impair the ability of other carriers to obtain access to
UNEs or to interconnect with Qwest's network; and

9.23.1.6.4 Would not impair Qwest's use of its network.

Crwast Vermon 3.6 Template Agreement, 03-16-2001 173
A4 IMAH lor BB/New Access Comm/SD/CDS-010420-0054




Section 8
Unbundied Network Elements

§.23.2 UDescription

UNE Combinations are available in the following standard products: a) UNE-P in the
toliowing form: (i) 1FR/1FB Plain Old Telephone Service (POTS), (i) ISDN — either Basic
Hate or Primary Rate, (iii) Digital Switched Service (DSS), (iv) PBX Trunks, and (v) Centrex;
i) EEL (subject to the limitations set forth below). If CLEC desires access to a different

UNE Combination, CLEC may reqguest access through the Special Request Process set
turth in this Agreement.

2.23.3 Terms and Conditions

82331 Qwest shall provide non-discriminatory access to UNE Combinations on
rates, terms and conditions that are non-discriminatory, just and reasonable. The quality
ol a UNE Combination Qwest provides, as well as the access provided to that UNE
Combination, will be equal between all CLECs requesting access to that UNE
Combination; and, where technically feasible, the access and UNE Combination
provided by Qwest will be provided in “substantially the same time and manner” to that
wiich Chwest provides to itself. In those situations where Qwest does not provide access
te UNE Combinations to itself, Qwest will provide access in a manner that provides
CLEC with 2 meaningful opportunity to compete.

9.23.3.2 UNE-P-POTS: 1FR/1FB lines are available to CLEC as a UNE
Cawrbdntion. UNE-P POTS is comprised of the foliowing unbundled network eiements:
Araiog - 2 wire voice grade loop, Analog Line Side Port, and Shared Transport. All the
Wertica! Swilch Features that are technically feasible for POTS are available with UNE-

333 UNE-P-PBX: PBX Trunks are available to CLEC as a UNE Combination.
e ars wo i;yaras of UNE-P-PBX: Analog Trunks and Direct Inward Dialing (DID)
5. U‘* PBX is compnsed of the foliowing unbundled netwark elements: 2/4
& Loop, AnalogID Trunks, and Shared Transport. All the Vertical Switch
Hres "m:*: are techmcally feasible for Analog and DID PBX Trunks are available with

UNE-P-DSS: Digital Switched Service {DSS) s evailable tb CLEC as a

UNE Combiration. UNE-P-DSS  comprsed of the ‘wk._wv*g & uu‘“"i’s}%@ﬁ netwoTk
shernents: DS Capable Loop, Dighal Lime-Side Port ah 5
Yertical Switch Features that are technically isashis §
availahle with UNE-P-DSS.

89.23.3.5 UNE-P-ISDN: ISDN bnes
All the Verlical Switch Features ‘ma’
LUME-P-ISDN. There are two types of

823351 Basic rate [UNE-PASDH
urxbundied natwork elements: Basic 1SDiN
Shared Transport,; and

"’;!
9 W
1}
Y

§.23.35.2 Primary rate (UNE-P-ISDN-FRI — UNE-P-ISDN-PH! = com ;
of the following unbundled network elements: Basic ISON Capalie Loop, Digs
Line Side Port and Shared Transport.

Qweat Version 3.8 Template Agreement, 03-16-2001
A8 HAH for BR/New Access Comm/SD/CDS-010420-0054
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3.23.3.6 UNE-P-Centrex: Centrex Senvice s available o
Combination, Centrex is comprised of the following m‘:u"ﬁie
Analog - 2 wire voice grade ioop, Analog Line Side Port. and Sha
Vertical Swilch Features that are technically feasible for C:"'sx
with UNE-P-Centrex.

8.23.3.6.1 CLEC may also request a senice
Centrex Plus or Centron service fo UNE-P-POTS.
contain the UNEs established in this Section.

8.23386.2 Qwest will provide access io Customer Management System
(“CMS™) with UNE-P-Centrex.

9.23.3.7 Enhanced Extended Loop (EEL) - EEL is & combinaton of ioop and
dedicated interoffice transport and may also mciude multinlexing or concentrabion
capabilities. EEL transport and loop facilities may utilize DSO through OC-182 or other
existing bandwidths. DSO0, DS1 and DS3 bandwidths are defined products. Othar
existing bandwidths can be ordered through the Special Re:quea Process set forth in

Exhibit F. Qwest has two EEL options: “EEL-Conversion™ (EEL-C} and "EEL-Provision”
(EEL-P).

9.23.3.7.1 Unless CLEC is specffically granted a waiver from the FCC which
provides otherwise, and the terms and conditions of the FCC wawver apply 1o
CLEC's request for a particular EEL, CLEC cannot utilize combinations of
unbundled network elements that include Unbundled Loop and unbundied
interoffice dedicated transport to create a UNE Combination uniess CLEC
establishes to Qwest that it is using the combination of network elements to

provide a significant amount of local exchange traffic to a particular end-user
customer.

8.23.3.7.2 To establish that an EEL is carrying a "Significant Amount of Local
Exchange Traffic,” one of the following three (3) conditions must exist:

9.23.3.7.2.1 CLEC must certify to Qwest that it is the exclusive provider
of an end user customer's local Exchange Service and that the loop
transport combination originates at a customer's premises and that it
terminates at CLEC's Collocation arrangement in at least one Qwast
central office. This condition, or option, does not allow loop-transport
cornbinations to be connected to Qwest’s Tariffed services.

9.23.3.7.2.2 CLEC must certify that it provides local exchange and
exchange access service to the end user customer's premises and
handles at least one-third (1/3) of the end user customer's local traffic
measured as a percent of total end user customer local dial tone lines;
and for DS1 level circuits and above, at least fifty percent {50%) of the
activated channels on the loop portion of the loop and transpon
combination have at least five percent (5%) local voice traffic individually;
and the entire loop facility has at least ten percent (10%) local voice
traffic; and the loop/transport combination originates at a customer's
premises and terminates at CLEC's Collocation arrangement in at least
one Qwest central office; and if a loop/transport combination inciudes
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multiplexing, each of the multiplexed facilities must meet the above
criteria outlined in this paragraph. (For example, if DS1 loops are
multiplexed onto DS3 transport, each of the individual DS1 facilities must
meet the criteria outlined in this paragraph in order for the DS1/DS3
loop/transport combination to qualify for UNE treatment). This condition,
or option, does not allow loop-transport combinations to be connected to
Qwest's Tariffed services.

9.23.3.7.2.3 CLEC must certify that at least fifty percent (50%) of the
activated channels on a circuit are used to provide originating and
terminating local dial tone service and at least fifty percent (50%) of the
traffic on each of these local dial tone channels is local voice traffic; and
the entire loop facility has at least thirty-three percent (33%) local voice
traffic; and if a loop/transport combination includes multiplexing, each of
the multiplexed facilities must meet the above criteria. For example, if
DS1 loops are multiplexed onto DS3 transport, each of the individual DS1
facilities must meet the criteria as outlined in this paragraph in order for
the DS1/DS3 loop/transport combination to qualify for UNE treatment.
This condition, or option, does not allow loop-transport combinations to be
connected to Qwest's Tariffed services. Under this option, Collocation is
not required. Under this option, CLEC does not need to provide a defined
portion of the end user customer's local service, but the active channels
on any loop-transport combinations, and the entire facility, must carry the
amount of local exchange traffic specified in this option.

8233724 When CLEC certifies to Qwest thrcugh a certification letter,
or other mutually agreed upon solution, that the combination of elements
1 carrying a “Significant Amount of Local Exchange” Traffic, then Qwest
will provision the EEL or convert the Special Access circuit to an EEL-C.
For each £EL or Special Access circuit, CLEC shall indicate in the
certticaton letter under which local usage option, set forth in this Section,
it seeks to qualily the circutt.

9.23.3.7.25 CLEC's local service certification shall remain valid only so
long as the CLEC continues to satisfy one of the three options set forth in
this Section of this Agreement. CLEC must provide a service order
converting the EEL to a Private Line/Special Access Circuit to Qwest
within thirty {30) days if CLEC's certification on a given circult is no longer
valid.

8.23.3.7.2.6 in order to confirm reasonable compliance with these

requirements, Qwest may perform audits of CLEC's records according 1o
the following guidelines:

a) Qwest may, upon thirty (30) days written notice to a CLEC that
has purchased loop/transport combinations as UNEs, conduct an audit to
ascertain whether those loop/transport combinations were eligible for
UNE treatment at the time of conversion and on an ongoing basis

thereafter.
b) CLEC shall make reasonable efforts to cooperate with any audit
Qwest Version 3.6 Template Agreement, 03-16-2001 176
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by Qwest and shall provide Qwest with relevant records (e.g., network
and circuit configuration data, local telephone numbers) which
demonstrate that CLEC's Unbundied Loop-transport combination is
configured to provide local Exchange Service in accordance with its
certification.

c) An independent auditor hired and paid for by Qwest shall perform
any audits, provided, however, that if an audit reveals that CLEC's EEL
circuit(s) do not meet or have not met the certification requirements, then
CLEC shall reimburse Qwest for the cost of the audit.

d) An audit shall be performed using industry audit standards during
normal business hours, unless there is a mutual agreement otherwise.

e) Qwest shall not exercise its audit rights with respect to a particular
CLEC (excluding affiliates) more than once in any calendar year, unless
an audit finds noncompliance. if an audit does find non-compliance,
Qwest shall not exercise its audit rights for 60 days following that audit,
and if any subsequent audit does not find non-compliance, then Qwest
shall not exercise its audit rights for the remainder of the calendar year.

f) At the same time that Qwest provides notice of an audit to CLEC
under this paragraph, Qwest shall send a copy of the notice to the
Federal Communications Commission.

a) Audits conducted by Qwest for the purpose of determining
compliance with certification criteria shall not effect or in any way limit any
audit rights that Qwest may have pursuant to an interconnection
agreement between CLEC and Qwest.

h) Qwest shall not use any other audit rights it may have pursuant to
an Interconnection agreement between CLEC and Qwest to audit for
compliance with the local exchange traffic requirements described herein.
Qwest shall not require an audit as a prerequisite to provisioning EELs.

i) CLEC shall maintain appropriate records to support its
certification. However, CLEC has no obligation to keep any records that it
does not keep in the ordinary course of its business.

9.23.37.27 Qwest will not provision EEL or convert Private Line/Specia:
Access to an EEL if Qwest records indicate that the Private Line/Special Access
is or the EEL will be connected directly to a Tariffed service or if, in options 1 and
2 above, the EEL would not terminate at CLEC's Collocation arrangement in at
least one Qwest central office.

9.23.3.7.2.8 If an audit demonstrates that an EEL does not meet the local use
requirements of this Section on average for two consecutive months for which

data are available, then the EEL shall be converted to special access or private
line rates within thirty (30) days.

9.23.3.7.2.9 |f CLEC learns for any reason that an EEL does not meet the local
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use requirements of this Section, then the EEL shall be converted to special
access or private line rates within thirty (30) days. CLEC has no ongoing duty to
monitor EELs to verify that they continue to satisfy the local use requirements,
except that if any service order activity occurs relating to an EEL, then CLEC
must verify that the EEL continues to satisfy the local use requirements. Any
disputes regarding whether an EEL meets the local use requirements shall be
handled pursuant to the dispute resolution provisions of this Agreement. While a
dispute is pending resolution, the status guo will be maintained and the EEL will
not be converted to special access or private line rates.

9.23.3.7.2.10 No private line or cther Unbundled Loop shall be available for
conversion into an EEL or be combined with other elements to create an EEL if it
utilizes shared use billing, commonly referred to as ratcheting. Any change to a
private line or other Unbundled Loop, including changes to eliminate shared use
billing for any or all circuits, prior to conversion of those circuits to EEL shall be
conducted pursuant to the processes, procedures, and terms pursuant to which
such private line or loop was provisioned. Any appropriate charges from such

processes, procedures, and terms shall apply (sometimes referred to as
“grooming charges”).

9.23.3.7.2.11 EEL-C is the conversion of an existing Private Line/Special
Access service to a combination of loop and transport UNEs. Retail and/or
resale private line circuits (including multiplexing and concentration) may be
converted to EEL-C if the conversion is technically feasible and they meet the
terms this UNE Section. Qwest will make EEL-Conversion Combinations
available to CLEC upon request. Qwest will provide CLEC with access to EEL-

Conversion Combinations according to the standard intervals set forth in Exhibit
C.

9.23.3.7.2.11.1 CLEC must utilize EEL-C to provide a significant
amount of local Exchange Service in accordance with the three options
listed in this Section.

9.23.3.7.2.12 EEL-P - EEL-P is a combination of loop and dedicated interoffice
transport used for the purpose of connecting an end-user customer to a CLEC

switch. EEL-P is a new instaliation of circuits for the purpose of CLEC providing
services to end user customers.

9.23.3.7.2.121 Terms and Conditions
§.23.3.7.2.12.2 CLEC must utilize EEL-P to provide a significant

amount of local Exchange Service to each end user customer served in
accordance with the three options listed in this Section.

9.23.3.7.2.12.3 One end of the interoffice facility must originate at a
CLEC Collocation in a Wire Center other than the Serving Wire Center of
the loop.

9.23.3.7.2.124 EEL combinations may consist of loops and

interoffice transport of the same bandwidth (Peint-to-Point EEL). When
multiplexing is requested, EEL may consist of loops and interofiice
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transport of different bandwidths (Multiplexed EEL). CLEC may also
order combinations of interoffice transport, concentration capability and
DS0 loops.

9.23.3.7.2.12.5 When concentration capability is requested, CLEC
will purchase the appropriate concentration equipment and provide i to
Qwest for installation in the Wire Center.

0.23.3.7.2.12.6 Installation intervals are set forth in Exhibit C and
are equivalent to the respective Private Line Transport Service which can
be located at http://www.qwest.com/carrier/quides/sig/indax.htmk

9.28.3.7.2.12.7 Concentration capability installation intervals will be
offered at an ICB.

9.23.3.7.2.12.8 EEL-P is available only where existing facilities are
available.

8.23.3.8 Ordering

9.23.3.8.1 EEL-C is currently ordered using an LSR process.
9.23.3.8.2 CLEC will submit EEL-P orders using the ASR process.

9.23.3.8.3 Qwest will install the appropriate Channel Card based on the D80
EEL Link ASR order and apply the charges.

9.23.3.8.4 Requests for Concentration will be submitted using the Virtua!
Collocation process. Virtual Collocation intervals will be adhered to.

9.23.385 One service order is required when CLEC orders Point-to-Point

EEL. For Multiplexed EEL, EEL Transport and EEL Links must be ordered on
separate orders.

9.23.3.9 Rate Elements

9.23.3.9.1 EEL Link. The EEL Link is the loop connection between the end
user customer premises and the serving Wire Center. EEL Link is available in
DS0, DS1 and DS3 and higher bandwidths as they become available. Recurring
and non-recurring charges apply. '

9.23.3.9.2 EEL Transport. EEL Transport consists of the dedicated
interoffice facilities between Qwest Wire Centers. EEL Transpor is avaitable in
DS, DS1, DS3, OC3, OC12 and higher bandwidths as they become availabls.
Recurring and non-recurring charges apply.

9.23.3.9.3 EEL Multiplexing. EEL Multiplexing is offered in DS3 to 0S1 and
DSt to DSO configurations. Al other multiplexing arrangements will be ICB.

EEL Multiplexing is ordered with EEL Transport. Recurring and nor-recurring
charges apply.
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9.23.3.94 DSO Low Side Channelization and DSO MUX Low Side
Channelization. EEL DS0 Channel Cards are required for each DSO EEL Link
connected to a 1/0 EEL Multiplexer. Channel Cards are available for anaiog
Loop Start, Ground Start, Reverse Battery and No Signaling.

9.23.3.95 Concentration Capability. Concentration Capability rates will be
provided as an ICB. Cost recovery includes, but is not limited to, space
preparation and space lease, equipment installation, cabling anc associated
terminations and structure installation, personnei training (if required} and
delivery of required power. Recurring and non-recurring charges apply.

9.23.3.10 CLEC may request access to and. where appropriaie.
development of, additional UNE Combinations. For UNEs that Qwest currently
combines in its network, CLEC can use the Special Request Process (SRP) set
forth in Exhibit F. For UNEs that Qwest does not curreritly combine, CLEC must
use the Bona Fide Request Process in this Agreement. in its BFR or SRP
request, CLEC must identify the specific combination of UNEs, identifying each
individual UNE by name as described in this Agreement.

9.23.3.11 The following terms and conditions are available for all types of UNE-P:

9.23.3.11.1  UNE-P will include the capability to access long distance
service (InterLATA and IntraLATA) of CLEC's customer’s choice on & 2-
PIC basis, access to 911 emergency services, capability o ascess
CLEC's Operator Services platform, capability to access CGLECS
Directory Assistance platform and Qwest customized routing service; and,
it desired by CLEC, access to Qwest Operator Services and Directory
Assistance Service.

9.23.3.11.2 If Qwest provides and CLEC accepts operator senices,
directory assistance, and IntraLATA long distance as a parn of the basic
exchange line, it will be offered with standard Qwest branding. CGLEC is
not permitted to alter the branding of these services in any manner when
the services are a part of the UNE-P line without the prior written approval
of Qwest. However, at the request of CLEC and where technically
teasible, Qwest will rebrand operator services and directory assistance in
CLEC's name, in CLEC'’s choice of name, or in no name, in accordance
with terms and conditions set forth in this Agreement.

9.23.3.11.3 CLEC may order Customized Routing in conjunction with
UNE-P for alternative operator service and/or directory assistance
platforms. CLEC shall be responsible to combine UNE-P with all
components and requirements associated with Customized Routing
needed to utilize related functionality. For a complete description of
Customized Routing, refer to that Section of this Agreement.

0.23.3.11.4 Qwest shall provide to CLEC, for CLEC's end user
customers, E911/911 call routing to the appropriate Public Safety
Answering Point ("PSAP"). Qwest shall not be responsible for any tailure
of CLEC to provide accurate end-user custorner information for listings inv
any databases in which Qwest is required to retain andfor maintain and-
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user customer information. Qwest shall provide CLEC's end user
customer information to the ALI/DMS ("Automatic  Location
Identification/Database Management System"). Qwest shall use is
standard process to update and maintain, on the same schedule that it
uses for its end user customers, CLEC's end user customer service
information in the ALI/DMS used to support ES11/911 services. Qwest
assumes no liability for the accuracy of information provided by CLEC.

9.23.3.11.5 CLEC shall designate the Primary Interexchange Carrier
(PIC) assignments on behalf of its end user customers for InterLATA and
IntraLATA services. CLEC shall follow all applicable laws, rules and
regulations with respect to PIC changes and Qwest shall disclaim any
liability for CLEC's improper PIC change requests.

9.23.3.11.6 Feature and InterLATA or IntralLATA PIC changes or

additions for UNE-P, will be processed concurrently witti the UNE-P order
as specified by CLEC.

8.23.3.12 It a retail contract or Tariff agreement exists between Qwest and its retail
end user customer or reseller CLEC wishing to have its service converted to a UNE
Combination to be provided by CLEC, all applicable Terrnination Liability Assessment
(TLA) or minimum period charges, whether contained within Tariffs, contracts or any
other applicable legal document, will apply.

9.23.3.13 For installation of new UNE Combinations, CLEC will not be assessed
UNE rates for UNEs ordered in combination until access to all UNEs that make up such
comnbination have been provisioned to CLEC as a combination, unless a UNE is not
available until a later time and CLEC elects to have Qwest provision the other elements
betore all elements are available. For conversions of existing resold services to UNE-P
Combinations, CLEC will be billed at the UNE-P rate, and billing at the resold rate will
cease, on the due date scheduled for the conversion, so long as the due date of the

conversion was a standard or longer interval, unless CLE(C has caused or requested a
delay of the conversion.

9.23.3.14 Intentionally Left Blank

9.23.3.15 When end user customers switch from Qwest to CLEC, or to CLEC from
any other competitor and is obtaining service through a UNE Combination, such end

user customers shall be permitted to retain their current telephone numbers if they so
desire. ’

9.23.3.16 In the event Qwest terminates the provisioning of any UNE Combination
service to CLEC for any reason, including CLEC's non-payment of charges, CLEC shall
be responsible for providing any and all necessary notice to its end user custcmars of
the termination. In no case shall Qwest be responsible for providing such notice to
CLEC's end user customers. Qwest shall only be required to notity CLEC of Qwest's
termination of the UNE Combination service on a timely basis consistent with
Commission rules and notice requirements.

9.23.3.17 CLEC, or CLEC's agent, shall act as the single point of contact for its end
user customers’ service needs, including without limitation, sales, service design, order
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taking, provisioning, change orders, training, maintenance, trouble reports, repair, post-
sale servicing, billing, collection and inquiry. CLEC shall inform its end user customaers
that they are end user customers of CLEC. CLEC's end user customers contacting
Qwest will be instructed to contact CLEC, and Qwest's end user customers contacting
CLEC will be instructed to contact Qwest. In responding to calls, neither Party shalt
make disparaging remarks about each other. To the extent the correct provider can be
determined, misdirected calls received by either Party will be referred to the proper
provider of local Exchange Service; however, nothing in this Agreement shall be deemed
to prohibit Qwest or CLEC from discussing its products and services with CLEC's or
Qwest's end user customers who call the other Party.

9.23.3.18 Reserved for Future Use.

89.23.4 Rates and Charges

9.23.4.1 The rates and charges for the individual unbundled network elements that
comprise UNE Combinations can be found in this Agreement and Exhibit A for both
recurring and non-recurring application.

9.23.4.1.1 Recurring monthly charges for each unbundled network element
that comprise the UNE Combination shall apply when a UNE Combination is
ordered. The recurring monthly charges for each UNE, including but not lirmited
to, Unbundled 2-wire Analog Loop, Analog Line Side Port and Shared Transpor,
are contained in Exhibit A.

9.23.4.1.2 Nonrecurring charges if any, will apply based upon the Existing
Rules to recover the cost to Qwest of provisioning the UNE Combination and
providing access to the UNE Combination. These non-recurring charges, # any,
are contained in Exhibit A.

9.23.4.2 If the Commission takes any action to adjust the rates previously ordered,
Qwest will make a compliance filing to incorporate the adjusted rates into Exhibit A.
Upon the compliance filing by Qwest, the Parties will abide by the adjusted rates on a
going-forward basis, or as ordered by the Commission.

9.234.3 CLLEC shall be responsible for billing its end user customers served over
UNE Combinations for all miscellaneous charges and surcharges required of CLEC by
statute, requlation or otherwise required.

0.23.4.4 CLEC shall pay Qwest the PIC change charge associated with CLEC end
user customer changes of InterLATA or IntralLATA carriers. Any change i CLEC's end
user custorners' InterLATA or IntralLATA carrier must be requested by CLEC on behalf of
its end user customer.

9.23.4.5 if an end-user customer is served by CLEC through a UNE combination,
Qwest will not charge, assess, or collect Switched Access charges for InterLATA or
intralLATA calls originating or terminating from that end-user customer's phone after
conversion to a UNE Combination is complete.

8.23.4.6 Qwest shall have a reasonable amount of time to implement system or
other changes necessary to bill CLEC for Commission-ordered rates or charges
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associated with UNE Combinations.

25,

.23.8 Ordering Process

2]

9.23.5.1 Most UNE Combinations and associated products and senvices are
ordered via an LSR. Ordering processes aré contained in this Agreement and in the
Interconnect & Resale Resource Guide (“IRRG"). The following is a high-level
description of the ordering process:

9.23.5.1.1 Reserved for Future Use
9.23.5.1.2 Reserved for Future Use

9.235.1.3 Step 1: Complete product questionnaire with account team
representative.

9.235.1.4 Step 2: Obtain Billing Account Nurnber (BAN) through account
team representative.

9.23.5.15 Step 3: Allow 3 -4 weeks for accurate loading of UNE combination
rates to the Qwest billing system.

9.23.5.1.6 Step 4: After account team notification, place UNE combination
orders via an LSR or ASR as appropriate.

9,23.5.1.7 Additional information regarding the ordering processes am
located at: http://www.qwest.com/wholesale/solutions/c\ecFacitijt\ﬁuna o ot

8.235.2 Prior to placing an order on behalf of each end user customer, CLEC

shall be responsible for obtaining and have in its possession a Proof of Authorization as
set forth in this Agreement.

9.2353 Standard service intervals for each UNE Combination are set forth in
Exhibit C. For UNE Combinations with appropriate retail analogs, CLEC and Qwast will
use the standard provisioning interval for the equivalent retail service. CLEC and Qwest
can separately agree to due dates other than the standard interval.

9.23.54 Due date intervals are established when Qwest receives a complete and
accurate Local Service Request (LSR) or ASR made through the IMA, ED! or Exact
interfaces or through facsimile. For UNE-P-POTS, UNE-P-Centrex, and UNE-P-ISDN-
BRI, the date the LSR or ASR is received is considered the start of the service mnterval i
the order is received on a business day prior to 7:00 p.m. For UNE-P-POTS, UNE-P-
Centrex, and UNE-P-ISDN-BRI, the service interval will begin on the next busingss day
tor service requests received on a non-business day or after 7:00 p.m. on a business
day. For UNE-P-DSS, UNE-P-ISDN-PRI, UNE-P-PBEX, EEL, and ai other UNE
combinations, the date the LSR or ASR is received is considered the start of the sanaoe
interval if the order is received on a business day prior to 3:00 p.m. For UNE-P-DSS,
UNE-P-ISDN-PRI, UNE-P-PBX, EEL, and all other UNE combinations, the service
interval will begin on the next business day for service requests raceived on & non-
business day or after 3:00 p.m. on a business day. Business days exclude Saturdays.
Sundays, New Year's Day, Memorial Day, Independence Day (4™ aof July), Labor Day,
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Thanksgiving Day and Christmas Day.

0.2355 CLEC shall provide Qwest with complete and accurate end user customer
listing information for Directory Assistance, Directory Listings, and 911 Emergency
Services for all end-user customers served by UNE Combinations.

9.23.5.6 When Qwest's end user customer or the end user customer's new service
provider orders the discontinuance of the end user customer's existing service in
anticipation of moving to another service provider, Qwest will render its closing bill to the
end user customer effective with the disconnection. If Qwest is not the local service
provider, Qwest will issue a bill to CLEC for that portion of the service provided to CLEC
should CLEC’s end user customer, a new service provider, or CLEC request service be
discontinued to the end user customer. Qwest will notify CLEC by FAX, OSS interface,

or other agreed upon processes when an end user customer moves to another service
provider.

9.23.5.7 For UNE Combinations, CLEC shall provide Qwest and Qwest shali
provide CLEC with points of contact for order entry, problem resalution, repair, and in the
event special attention is required on service request.

Billing

9.23.6.1 Qwest shall provide CLEC, on a monthly basis, within seven to ten (7-10)
calendar days of the last day of the most recent billing pericd, in an agreed upon
standard electronic billing format, billing information including (1) a summary bill, and (2)

individual end user customer sub-account information consistent with the samples
available for CLEC review.

Maintenance and Repair

9.23.7.1 Qwest will maintain facilities and equipment that comprise the service
provided to CLEC as a UNE Combination. CLEC or its end user customers may not
rearrange, move, disconnect or attempt to repair Qwest facilities or equipment, other
than by connection or disconnection to any interface between Qwest and the end user
customer, without the written consent of Qwaest.
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SECTION 10.0 - ANCILLARY SERVICES

10.1

‘!311 ;‘1

Interim Number Portability

Description

10.1.1.1 interim Number Portability ("INP") service is an arrangement that allows
an end user customer to retain its dialed telephone number when switching to another
service provider. INP service can be provided by Qwest to CLEC or by CLEC to Qwest.
For the purposes of this Section, the Party porting traffic to the other Party shall be
referred to as the “INP Provider” and the Party receiving INP traffic for termination shall
be referred to as the "INP Requestor.”

10.1.1.2 INP applies to those situations where an end user elects to transfer to a
new service provider and such end user also wishes to retain its existing telephone
number. INP consists of INP Provider's provision to the INP Requestor the capability to
route calls placed to telephone numbers assigned to the INP Provider's switches to the
INP Requestor's switches. [INP is available only for working telephone numbers
assigned to the INP Provider's end users who request to transfer to the INP Requestor’s
service. Local Interconnect Service (LIS) is required for INP.

10.1.1.3 INP is available as INP-Remote Call Forwarding (“INP-RCF"), Direct
Inward Dialing ("DID"), and Directory Number Route Index {"DNRI") and NXX Migration.
DNRI is available as either direct to an end office or through a tandem, aiso referred to
as DNRI Tandem (“RIPH") or portability hub. NXX Migration, or Local Exchange Routing
Guide Reassignment, reassigns the entire central office code (NXX) to the CLEC switch
if the code is used solely for one end-user.

10.1.1.4 Remote Call Forwarding (RCF)

10.1.1.4.1 RCF permits a call to an INP Provider's assigned telephone
number to be translated to the INP Requestor's dialable local number. With the
RCF solution, a permanentt RCF is established in Gwest's switch forwarding any
incoming call to the number assigned and maintained in the CLEC switch.

10.1.1.4.2 INP via RCF aiso requires Office Equipment (OE), on a per
telephone number basis. The INP Requestor will need to provide a forecast of
deployment sites and estimated quantities of ported numbers to assist in an
assessment of available porting methods. Each request for INP via RCF will be

analyzed by the Infrastructure Availability Center, IAC, to determine if OE is
available.

10.1.1.5 Direct inward Dialing (DiD)

DID permits incoming calls to be ported to the INP Requestor's switch via a DID tzunk
configuration. Each DID trunk group used for INP is dedicated to carrying DID INP traffic
between Qwest's End Office and CLEC's switch. The traffic on these trunks cannot
overtlow to other trunks. In addition, inter-switch signaling for DID is limited 1o miuli-
frequency (MF). This precludes passing the Calling Line 1D to the CLEC switch. With
0D, because there is no S$7 capability, there are CLASS feature limitations. For DID,
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the INP Provider will deliver the dialed telephone number to the INP Requestor's Central
Office.

10.1.1.6 Directory Number Route Indexing (DNRI)

DNEI permits incoming calls to be ported to the INP Requestor's switch via a route
index. A permanent route index is assigned to the end user's ported number in the INP
Provider's switch. The INP Provider will deliver the dialed seven digit telephone number
to the INP Requestor's Central Office. INP Requestor may terminate the call as desired.
Additional capacity for simultaneous call forwarding is available where technically
teasible. The INP Requestor will need to specify the number of simultaneous calls 1o be
forwarded for each number ported. DNRI tandem routing requires an additional thirty
{30) day lead time to establish technical requirements for routing the ported calls.

10.1.2 Terms and Conditions

10.1.2.1 Qwest and CLEC will provide INP service in a non-discriminatory manner
and with as little impairment of functioning, quality, reliability and convenience as
possible.

10.1.2.2 Qwest will coordinate INP with Unbundled Loop cut overs in a reasonable

amount of time and with minimum service disruption.

10.1.2.3 The Parties shall provide INP on a reciprocal basis to each other to the
extent technically feasible, and in accordance with rules and reguiations as, from time to
time, prescribed by the FCC and/or the Commission.

10.1.2.4 Until the long term number portability solution, referred o as Local
Number Portability (LNP), is implemented by the industry pursuant to regulations issued
by the FCC or the Commission, the Parties agree to provide INP to each other through

RCF, DID, DNRI and NXX migration. Local Interconnect Service (LIS) is required for
INP.

10.1.2.5 Once Local Number Portability has been implemented within a Wire
Center, INP will no longer be available for ordering within that Wire Center.

10.1.2.6 Upon LNP implementation, the INP offerings will be withdrawn subject to
advance notice to the other Party. Both Parties will conform to the Western Region LNP

Technical and Operations team guidelines and agreements for completion of INP to LNP
conversion activity.

10.1.2.7 The INP Requestor's designated INP switch must return answer and
disconnect supervision to the INP Provider's switch.

10.1.2.8 The INP Requestor will provide to the E911 database provider the
network telephone number that the INP Requestor assigned to the INP Provider-
assigned, ported telephone number. Updates to and maintenance of the INP
information to the E911 database are the responsibility of the INP Requestor. For

consistency in administration, the INP Requestor shall enter into a separate agreement
with the E911 database provider.
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10.1.2.9 Qwest will update its Line Information Database ("LIDB" listings for
ported numbers as directed by CLEC. Qwest will restrict or cancel calling cards
associated with these ported numbers. LIDB updates shall be completed by the Parties
on the same business day each INP arrangement is activated.
10.1.2.10. An INP telephone number may be assigned by INP Requestor only to the
INP Requestor's end users located within the INP Provider's local calling area and toli
rating area that is associated with the NXX of the ported number.

10.1.2.11 INP is applicable only if the INP Requestor is engaged in a reciprocal
tratfic exchange arrangement with the INP Provider.

10.1.2.12 Only the existing INP Provider assigned end user telephone number may
be used as a ported number for INP.

10.1.2.13 An INP telephone number must be active and assigned to an end user to
accomrnodate INP.

10.1.2.14 INP services shall not be re-sold, shared or assigned by either Party to
another LEC or CLEC.

10.1.2.15 INP is not offered for NXX Codes 555, 976, 960, and coin telephones,
and Service Access Codes (i.e., 500, 700, 8XX, 900). INP is not available for Featurs

Group A seven-digit numbers, including Foreign Exchange. Furthermore, INP numbers
may not be used for mass calling events.

10.1.2.18 The ported telephone number will be returned to the switch which
originally had the ported number when the end user disconnects service from the INP
Requestor. The INP Requestor shall not retain it and reassign it to another end user.
The normal intercept announcement will be provided by the INP Provider for the period
of time until the telephone number is reassigned by the INP Provider.

10.1.2.17 Forecasts for INP must be included in the forecasting process detailed in
the Interconnection Section of this Agreement.

10.1.2.18 NXX Migration, or Local Exchange Routing Guide Reassignment,
reassigns the entire central office code (NXX) to the CLEC switch if the code is used
solely for one end-user. Where one Party has activated an entire NXX for a single end
user, or activated a substantial portion of an NXX for a single end user with the
remaining numbers in that NXX either reserved for future use or otherwise unused, it
such end user chooses to receive service from the other Party, the first Party shall
cooperate with the second Party to have the entire NXX reassigned to an End Office
operated by the second Party through the NANP administrator. In addition, both Parties
agree 1o cooperate in arranging necessary updates and industry notification in the LERG
(and associated industry databases, routing tables, etc.). Such transfer will be
accomplished with appropriate coordination between the Parties and subject io
appropriate industry lead-times (as identified in the LERG guidelines and the Central
Office Code Administration guidelines) for movement of NXXs from one switch to

another. Other applications of NXX migration will be discussed by the Parties as
circurnstances arise.
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1813 Ordlering

18.1.3.1 Both parties shall comply with ordering standards as developed by the
industry.  INP service is ordered via a Local Service Request and associated Number
Portability forms. Specific details regarding the ordering of INP service is contained in
the Irderconnect & Resale Resource Guide.

10.1.3.2 CLEC may order INP service either manually or through an electronic
imertace. The electronic gateway solution for ordering service is described in the
Access to Operational Support Systems Section of this Agreement.

10.1.3.3 Service intervals for INP are described below. These intervals apply
whan facilities and network capacity is available. Where facilities or network capacity is
rot available, intervals are on an Individual Case Basis (ICB). Orders received after
3:00 P.M., are considered the next business day. The following service intervals have
been established for interim number portability:

: Number of Lines Interval
Simple (1FR/1FB)
1-49 lines 3 business days
50 or more lines ICB

Complex (PBX Trunks/ISBN)
1-8 lines or trunks 5 business days
9-16 lines or trunks 6 business days
17-24 lines or trunks 7 business days
25 or more lines or trunks  ICB

Centrex
1-10 lines 5 business days
11-20 lines 10 business days
21 or more lines iCB

Qut of Hours Conversions
Any quantity IcB

10.1.34 Qwest will provide FOCs to CLECs within a reasonable time, no later than
48 hours after receipt of complete and accurate orders for Regular POTS or Simple
Business end-users. The FOC interval for all other complex orders will be within a
reasonable time, no later than 8 business days from receipt of complete and accurate
orders. The FOC for ICB orders will reflect an ICB FOC date.

10.1.3.5 For purposes of this Section, Qwest's normal business hours are 7:00
a.m. to 7:.00 p.m., local time, Monday through Friday. CLEC may also requost a Frame
Due Time (FDT) of 5:00 a.m. as a normal business hour, Monday through Fridav.
Requests for Frame Due Times other than the 5:00 a.m. or 7:00 a.m. to 7:00 p.m.
normal business hours shall be considered an out of hours cut.

10.1.3.8 CLEC shall request service within the normal business hours by
submitting a Local Service Request (LSR) and designating the requested Frame Due
Time. Requests for Frame Due Times within normal business hours will be proactively
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west i ensure that the Frame Due Time is met.

it of Hours Cut

Out of hours cuts permit a CLEC to select either a coordinated or non-
d cut for INP service outside of Qwest's normal business hours. For planning
=C shall provide Qwest with a forecast of out of hours coordinated cuts at
o waeks prior 10 a CLEC placing an order in a particular state. Forecasts should
3% ﬁ%ﬁ;% anticipated Frame Due Times and volumes to be ported out of hours.

CLEC shall request out of hours cuts by submitting a Local Service
{L.5H) and designating the desired FDT outside of the normal business hours.
arks section of the LSR, CLEC must specify an Out of Hours cut and the type
wirdnwated or non-coordinated).

7.3 The date and time for the coordinated cut may need to be negotiated
Gwest and CLEC because of system downtime, switch upgrades, switch

rarce, and the possibility of other CLECs requesting the same FDT in the same
f {gwitch contention). Because of this up-front coordination and FDT negotiation
s, Firm Order Confirmation (FOC) of the FDT will require additional time. In the

hat thus situation would occur, Qwest will negotiate with CLEC to provide the FOC
& rgasonable time frame.

WA A Non-Coordinated Out of Hours Cut

#.1.37.41  CLEC shall request out of hours non-coordinated cuts by submitting a
&ﬁ*i?% w’a{i designating a 1:00 am. FDT (due date) which is outside of the normal
% hours. Non-coordinated cuts allow CLEC to request a Qwest FDT of 1:00 a.m.
gre the gotual cut ococurs between the hours of 1:00 a.m. and 7:00 a.m., with the cut
;:a?mﬂd by 7.30 a.m. of that day (if the requested date is a business day, or by 7:30
. of the next business day).

$0.1.37.4.2  Conversion desk activities and escalation processes for non-coordinated
gyt of howr culs are accamplished during the business day prior to the cut.

10.1.3.74.3 CLEC will not incur additional charges for non-coordinated out of hours

e,

1,875 Coordinated Out of Hours Cut

13751 CLEGs shall request a coordinated out of hours cut by submitting a LSR
nhgd designating the requested FDT.

10.1.2.7.52 0w of hours coordinated cuts will be managed by a Qwest project
manager. Coordination of this effort requires an up-front internal planning session. Any
h&ﬁgm to the original FDT will be negotiated with CLEC and will occur prior to issuing
ap FOT

Wit 37.53 CLEC will incur additional charges for coordinated out of hours cuts.

Fapraryaese T8 £ Toarmrdntes Amrmansamt N1 402 9004 PP
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[EERIN End User Impacts

The INP Requestor is responsible for all dealings with and on behalf of its
. including all end user account activity (e.g., end user inquiries and

WL 382 Each Party is responsible for obtaining a Proof of Authorization from its
#ml ugors who request a transfer of the end user's telephone number from the other
Party

31383 The INP Provider will work cooperatively with the INP Requestor to

e # smooth end user transition and to provide for coordination with other facilities
. LOORS).

Wit 384 It an end user requests transfer of service from the INP Requestor back
@ the INP Provider, the INP Provider may rely on that end user request to institute
sancefiation of the INP service. The INP Provider will provide at least 48 hours notice to
¢ 1P Requestor of the cancellation of INP service, and will work cooperatively with the
iNP Hequestor 1o ensure a smooth end user transition and to provide for coordination
with other facilities (e.g., Loops).

10.1.3.8.5 The INP Requestor will submit to the INP Provider a disconnect order for
aach ported number that is relinquished by the INP Requestor's end users. Qwest will
provide an electronic interface for the purpose of ordering INP service. This interface

musy be accomplished by either a GUI (Graphical User Interface) or EDI (Electronic Data
irgrchangs).

Murintenance and Hepair

H1.4.1 -LEC is responsible for its own end users and will have the responsibility
o resolution of any service trouble report(s) from its end users. End user customers of
LA will be instructed to report all cases of trouble to their Service Provider.

10.1.4.2 CLEC and Qwest will provide to their respective end user customers the
zorrgct telephone numbers to call for access to their respective repair bureaus. CLEC
and Qwast will provide their repair contact numbers to one another on a reciprocal basis.

143 Qwest will work cooperatively with CLEC to resolve trouble reports when
the trouble condition has been isolated and found to be within a portion of the Qwest
network. Qwest will perform standard tests to isolate and repair the trouble. For INP

irmuble reports, Qwast will not be responsible for testing the Unbundled Loop leased by
CLEG, -

Hi1.4.4 The trouble ticket will be closed by the functional group that corrected the
royble.  This group will also contact CLEC to inform them that the ticket has been
tiosed. Current trouble codes and analysis codes will be entered to the trouble ticket.

Hate Flemenis
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R INP Rate Elements

tn ateordance with Commission requirements, Qwest recovers an appropriate allocation
of ity tNP gosts through charges to CLEC for each NXX code assigned to a CLEC. Per
Cammisgion Orders, a true-up will be completed semi-annually. The true-up is a
machanism for readjusting the monthly charge based on forecasted quantities, to
seeount for actual quantities during the year. The Parties will comply with the FCC rules
ardd Commission decisions on cost recovery for interim number portability. Exhibit A of
this Agreament contains Interim Number Portability rates.

10.7.5.11 in accordance with Commission requirements, Qwest recovers an
appropriate allocation of its INP costs through charges to CLEC for each NXX ccde
assigned to a CLEC. Per Commission Orders, a true-up will be completed semi-
annually. The true-up is @ mechanism for readjusting the ronthly charge based on
forecasted quantities, to account for actual quantities during the year.

10.1.51.2 Charges for Coordinated Out of Hours Cuts. Charges for
coordinated out of hours cuts shall be based upon actual hours worked at Qwest's
avortime rate, time and one-half rates for timeframes outside of Qwest's normal
hours except for Sundays and Holidays. Charges for coordinated out of hours cuts
on Sundays and Holidays shall be based upon Qwest's overtime premium rate,
which is double time. Overtime rates will be multiplied by the number of Qwest
personnel actively participating in the cut, multiplied by the number of hours
required for the cut. Exhibit A of this Agreement contains overtime rates for
coardinated out of hours cuts.

10.1.5.1.2.1 Qwest will schedule the appropriate number of employees
prior to the cut, based upon information provided by CLEG. If such
information requires modification during the cut and, as a result, non-
scheduled employees are required, CLEC shall be charged a four hour
minimum callout.

10152 Switched Access Revenues. Qwest will comply with the FCC and
Commission rules regarding the sharing of terminating access revenues. Once the end
affice switch is converted to long term number portability (LNP), the CLEC has the ability
1o directly bill the Interexchange Carrier, and no sharing of terminating access revenues
is required.

10,1.5.2.1 The Switched Access rate elements are identified in Qwest's
Switched Access Tariff.

10.1.5.2.2 Qwest will use ARMIS data to determine the average Minutes of
Use ("MOU") by jurisdiction. ARMIS data is updated on a yearly basis.

10.1.5.2.3 The number of lines to be used in determining the amount of
tarminating switched access will be extracted from the Qwest corporate data
warehouse once each month. This database contains billed information fer
posied orders.

101524 The calculation of the terminating switch access charges, aiong
with the appropriate data for the preceding month wiil be provided to CLEC to
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suppon the payment. Qwest will pay the pass through amounts to CLEC within
ong month, Disputes will be processed as though this credited amount were a
billed amount under this Agreement.

Local Number Portability

Prescription

WA Local Number Portability (LNP) is defined by the FCC as the ability of
usgrs of Telecommunications Services to retain, at the same location, existing

elecnmmunications numbers without impairment of quality, reliability, or convenience
wharn gwitching from one Telecommunications Carrier to another.

W12 Gwest uses the Location Routing Number (LRN) architecture. Under the
LFN architecture, each switch is assigned a unique ten-digit LRN, the first six digits of
which identity the location of that switch. The LRN technology is a triggering and
adurgssing method which allows the re-homing of individual telephone numbers to other
switehes and ensures the proper routing of calls to ported telephone numbers through
the use of a database and the signaling network. The LRN solution interrupts call
processing through the use of an Advanced Intelligent Network (AIN) trigger, commonly
reterrod (o as the LRN trigger. During this interruption, a query is launched to the LNP
database in the signaling network and the call is re-addressed using the LRN information
for the ported telephone number. The LRN will route the call to the proper switch
degtination.  The actual routing of the call with either the dialed number, for calls to
aonported numbers, or the LRN, for calls to ported numbers, observes the rules,
protocols and requirements of the existing Public Office Dialing Plan (PODP).

Terms and Conditions

Ww2an Qwest will provide Local Number Portability (LNP), also known as long-
term number portability, in a non-discriminatory manner in compliance
with the FCC's rules and regulations and the guidelines of the FCC's
North American Numbering Council's (NANC) Local Number Portability
Administration (LNPA) Working Group and the Industry Numbering
Committee (INC) of the Alliance for Telecommunications Industry
Solutions (ATIS). Unless specifically excluded in this Section, ali
telephone numbers assigned to an end-user customer are available to be
ported through LNP. Mass calling events shall be handled in accordance

- with the industry’s non-LRN recommendation (NANC's High Volume Call-
in Networks dated February 18, 1998))

190.2,.2.2 Each Party shall use reasonable efforts to facilitate the expeditious
deptoyment of LNP. The Parties shall comply with the processes and implementation
schizdules for LNP deployment prescribed by the FCC. In accordance with industry
guidelings, the publications of LNP capable switches and the schedule and status for
uture deployment will be identified in the Local Exchange Routing Guide (LERG).

10.24.2.8 tn connection with the provision of LNP, the Parties agree to support and
camply with all relevant requirements or guidelines that are adopted by the FCC, or that |
are agreed to by the telecommunications industry as a national industry standard.
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&.2.4 Qwest will coordinate LNP with Unbundled Loop cut overs in a
srmble amount of time and with minimum service disruption, pursuant to Unbundled
i provisions identified in the UNE Section of this Agreement. CLEC will coordinate
Ay Qwaest for the return of the Qwest Unbundled Loop coincident with the transfer of
stomer's service to Qwest in a reasonable amount of time and with minimum
Tvice disruption. For coordination with loops not associated with Qwest's Unbundled
loop offering, the CLEC may order the LNP Managed Cut, as described in this Section.

102241 Parties understand that LNP order activity must be coordinated
with facilities cut overs in order to ensure that the end user is provided with
uninterrupted service. If the Party porting the telephone number experiences
problems with its port or provision of its loop, and needs to delay or cancel the
port and any loop disconnection, that Party shall notify the other Party
immediately. Parties will work cooperatively and take prompt action to delay or
cancal the port and any loop disconnection in accordance with industry (LNPA's
National Number Porting Operations Team), accepted procedures to minimize
and user customer service disruptions.

102242 Parties shall transmit a port create subscription or port
concurrence message to the NPAC, in accordance with the FCC's LNPA
Working Group's guidelines. Qwest will routinely send a concurrence message
within the time frames established by the industry,

10,825 The Parties agree to implement LNP within the guidelines set forth by the

ganang technical requirements for LNP as specitied in the Network Standards Section
oo thus Agreement,

10.2.26 Neither Party shall be required to provide number portability for numbers
that are excluded by FCC rulings (e.g. 500 and 900 NPAs, 950 and 976 NXX number
SRIVICES).

10,227 After an end-office becomes equipped with LNP, all NXXs assigned to
that end office will be defined as portable, to the extent technicaily feasible, and
ranslations will be changed in each Party's switches so that the portable NXXs are
available for LNP database queries. When an NXX is defined as portable, it will also be
gefined as portable in all LNP-capable switches that have direct trunks to the end office
associated with the portable NXX.

0.2.2.8 Each Party shall offer number portability to customers for any portion of
an gxisting DID block without being required to port the entire block of DID numbers.
£ach Party shall permit customers who port a portion of DID numbers to retain DID
sgnvice on the remaining portion of the DID numbers,

10.2.2.9 At the time of porting a number via LNP from Qwest, Qwest shall ensure

that the LIDB entry for that number is de-provisioned if the Qwest LIDB is not being used
by LLEC,

1.2.2.10 Both Parties agree to follow the LNP switch request process established
by the Parties and in compliance with industry guidelines.

0.2.2.11 NXX  Migration, or Local Exchange Routing Guide Reassignment,

v 3.8 Template Agreement, 03-16-2001 133

Hak for BiiNew Access Comm/SD/CDS-010420-0054




Section 10

Ancillary Services

spasmnns the entire Central Office code (NXX) to the CLEC switch if the code is used
sistely for ane end-user. Where one Party has activated an entire NXX for a single end
. of achivated a substantial portion of an NXX for a single end user with the

end user chooses to receive service from the other Party, the first Party shall
wionarate with the second Party to have the entire NXX reassigned to an End Office
ogarated by the second Party through the NANP administrator. In addition, both Parties
agras 1o cooperate in arranging necessary updates and industry notification in the LERG
! agsociated industry databases, routing tables, etc.). Such transfer will be
guomplished  with appropriate coordination between the Parties and subject to
i priate industry lead-times (as identified in the LERG and the Central Office Code
igiration guidelines) for movement of NXXs from one switch to another. Other
appdications of NXX migration will be discussed by the Parties as circumstances arise.

g2z in connection with all LNP requests, the Parties agree to comply with the
# al Emargency Number Association ("NENA”) recommended standards for service
* et Local Number Portability (NENA-02-011), as may be updated from time to time,
spgarding  unlocking and updating end users' teiephone number records in the
g1 1/Agtomatic Location Information (“ALI") database. The current provider shall send
t 11 unlock record on the completion date of the order to the 911 database

asfmimsirator.

102213 Porting of Reserved Numbers. The customers of each Party may port
regarved numbers from one Party to the other Party via LNP. Qwest will port numbers
previously reserved by the customer via the appropriate retail Tariffs until these
rgsarvations expire. Qwest will no longer reserve numbers for end user customers.

10.2.2.14 Limits on Subscriber Relocation. Qwest and CLEC agree that a customer
rsay geographically relocate at the same time as it ports its telephone number, using
LNP, to the new service provider; provided, however, that the current service provider
may require that the customer’s relocation at the time of the port to the new service
provider be limited to the geographic area represented by the NXX of the ported
telaphone number. The current service provider may not impose a relocation limitation
g the new service provider or the new service provider's subscribers that is more
rgsirictive than that which the current service provider would impose upon its own
subscribers with telephone numbers having the same NXX as the telephone number(s)
Baing ported. In addition, the current service provider may not impose any restrictions
on ralocation within the same rate center by a ported end user while that end user is
senved by the new service provider.

1.2.% Service Management System

231 Each Party shall sign the appropriate NPAC user agreement(s) and
obtain certification from the appropriate NPAC administrator(s) that the Party or the
Pary’s Bervice Order Administration (SOA) and Local Service Management System
(LBEMS) vendor(s) has systems and equipment that are compatible with the NPAC's
astablished protocols and that the application of such systems and equipment is
aoempatible with the NPAC.

10.2.3.2 Fach Party shall cooperate to facilitate the administration of the SMS
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thriough the process prescribed in the documents referenced in the Network Standards
Section of this Agreement.

Database and Query Services

10.2.4.1 Qwest shall perform default LNP queries where CLEC is unable to
perform its own query. CLEC shall perform default LNP queries where Qwest is unable
to perform its own query. Qwest query services and charges are defined in FCC Tarift
#5, including End Office and Tandem Default Query Charges which are contained in
Tariff Bection 13 (Miscellaneous Service) and Database Query Charges which are
contained in Tariff Section 20 (CCSAC Service Applications).
10.2.4.2 For local calls to a NXX in which at least one number has been ported via
LNP at the request of the CLEC, the Party that owns the originating switch shall query
an LNP database as soon as the call reaches the first LNP capable switch in the calf
path. The Party that owns the originating switch shall query on a local call to a NXX in
which at least one number has been ported via LNP prior to any attempts tc route the
call to any other switch. Prior to the first number in a NXX being ported via LNP at the
request of the CLEC, Qwest may query all calls directed to the NXX, subject to the billing
provisions as discussed in this Section and provided that Qwest queries shail not
adversely affect the quality of service to CLEC's customers or end-users as compared to
the service Qwest provides its own customers and end-users.

10.2.4.3 A Party shall be charged for a LNP query by the other Party only if the
Party to be charged is the N-1 carrier and it was obligated to perform the LNP query but

failed to do so. Parties are not obligated to perform the LNP query prior to the first port
in a MNXX.

10.2.4.4 On calls originating from a Party’'s network, the Party will populate, if
technically feasible, the Jurisdiction Information Parameter (JIP) with the first six digits of
the originating LRN in the 8S7 Initial Address Message.

10.24.5 Each Party shall cooperate in the process of porting numbers from one
carrier to another so as to limit service outage for the ported subscriber. Qwest shall
update its LNP database from the NPAC SMS data within fifteen (15) minutes of receipt
ot a download from the NPAC SMS.

Ordering

10.2.5.1 Both Parties shall comply with ordering standards as developed by the
industry and as described in the Access to Operational Support Systems Section of this
Agreement. LNP service is ordered via a Local Service Request and associated
Number Portability forms. -CLEC may order long term number portability either manually
or through an electronic interface. The electronic gateway solution for ordering service
is described in the Access to Operational Support Systems Section of this Agreement.

10.2.5.2 Standard Due Date Intervals. Service intervals for LNP are described
below. These intervals include the time for Firm Order Confirmation \FOC). Orders
received after 3;00 p.m. (mountain time) are considered the next business day. The
following service intervals have been established for local number portability:
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3 business days
(includes FOC
24 hr interval)

4 business days
(includes FOC
24 nr interval)
Project Basis

Complex (PBX 1-25 5 business days
Trunks, 1ISDN, (includes FOC
Coentrex) 24 hr interval)

26 or more lines Project Basis

intervals for LNP with Unbundled Loops shall be governed by the UNE Section of
this Agreement.

10.2.5.3 Most LNP order activity is flow-through, meaning that the ten (10) digit
unconditional trigger, or line side attribute (LSA) trigger, can be set automatically. CLEC
may request any Due Date/Frame Due Time (DD/FDT) where the trigger can be set
automatically, although there may be some instances when Qwest or the Number
Portability Administration Center/Service Management System (NPAC/SMS) will provide
arior electronic notice of spacific blocks of time which cannot be used as a DD/FDT due
to scheduled maintenance or other circumstances. If the DD/FDT on a flow-though cut
is outside Qwest's normal business hours for LNP, Qwest will have personnel available
in the Repair Center to assist in the event that CLEC experiences problems during the
cut. In addition, Qiwest allows CLEC to request a Managed Cut on a 24 X 7 basis in
those situations where a cut would otherwise have been flow-through, but where CLEC
has a business need to have Qwest personnel dedicated to the cut. The terms and
gonditions for Managed Cuts are described in this Section.

10.2.5.3.1 Qwest will set the ten (10) digit unconditional trigger for numbers
to be ported, unless technically infeasible, by 11:58 p.m. (local time) on the
business day preceding the scheduled port date. {A 10-digit unconditional trigger
cannot be set for DID services in 1AESS, AXE10, and DMS10 switches thus
managed cuts are required, at no charge.) The ten (10) digit unconditional
trigger and switch translations associated with the end user customer’s telephone
number will not be removed until 11:59 p.m. (local time) of the due date.

10,854 LNP Managed Cut: A Managed Cut permits CLEC to select a project
managed cut for LNP. Managed Cuts are offered on a 24 X 7 basis.

10.2.5.4.1 The date and time for the managed cut requires up-front planning
and may need to be coordinated between Qwest and CLEC. All requests will be
processed on a first come, first served basis and are subject to Qwest's ability to
meet a reasonable demand. Considerations such as system down time, switch
upgrades, switch maintenance, and the possibility of other CLECs requesting the
same FDT in the same switch {switch contention) must be reviewed. in the event
that any of these situations would occur, Qwest will coordinate with CLEC for an
agreed upon FDT, prior to issuing the Firm Order Confirmation (FOC). In special



Section 10
Ancillary Services

cases where a FDT must be agreed upon, the interval to reach agreement will
not exceed two (2) days. In addition, standard intervals will apply.

W.2542 CLEC shall request a Managed Cut by submitting a Local Service

Request (L.SR) and designating this order as a Managed Cut in the remarks
section of the LSR form.

102543 CLEC will incur additional charges for the Managed Cut
depenident upon the FDT. The rates are based upon whether the request is
within Qwest's normal business hours or out of hours. Qwest's normal business
hours are 7:00 a.m. to 7:00 p.m., end user local time, Monday through Friday.
The rate for Managed Cuts during normal business hours is the standard rate.
The rate for Managed Cuts out of hours, except for Sundays and Holidays, is the
overtime rate. Sundays and Holidays are at premium rate.

10.25.4.4 Charges for Managed Cuts shall be based upon actual hours
worked in one half (¥2) hour increments. Exhibit A of this Agreement contains the
rates for Managed Cuts. CLEC understands and agrees that in the event CLEC
does not make payment for Managed Cuts, unless disputed as permitted under
the Dispute Resolution Section of this Agreement, Qwest shall not accept any
new LSR requests for Managed Cuts.

10.2.5.4.5 Qwest will schedule the appropriate number of employees prior to
the cut, normally not to exceed three employees, based upon information
provided by CLEC. CLEC will also have appropriate personnel scheduled for the
negotiated FDT. If CLEC's information is modified during the cut, and, as a
resull, non-scheduled employees are required, CLEC shall be charged a three
(3) hour minimum callout charge per each additional non-scheduled employee. f
the cut is either cancelled, or supplemented (supp) to change the due date,
within twenty four (24) hours of the negotiated FDT, CLEC will be charged a one
person three (3) hour minimum charge. If the cut is cancelled due to a Qwest
error or a new due date is requested by Qwest, within twenty-four (24) hours of
the negotiated FDT, Qwest may be charged by CLEC one person three (3) hour
minimum charge as set forth in Appendix A.

10.2.5.4.6 in the event that the LNP Managed Cut LNP conversion is not
successful, CLEC and Qwest agree to isolate and fix the problem in a timeframe
acceptable to CLEC or the customer. [f the problem cannot be corrected within
an acceptable timeframe to CLEC or the customer, CLEC may request the
restoral of Qwest service for the ported customer. Such restoration shall begin
immediately upon request. If CLEC is in error then a supplemental order shall be

provided to Qwest. If Qwest is in error, no supplemental order or additional order
will be required of CLEC.

10.2.5.4.7 Qwest shall ensure that any LNP order activity requested in
conjunction with a Managed Cut shall be implemented in a manner that avoids
interrupting service to the end user, including, without limitation, ensuring that the
end user's Qwest loop will not be disconnected prior to confirmation that the
CLEC loop has been successfully installed.

10.2.6 Maintenance and Repair
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10.2.6.1 Each Party is responsible for its own end users and will have the
responsibility for resolution of any service trouble report(s) from its end users. End user
customers will be instructed to report all cases of trouble to their Service Provider.

10.2.8.2 Each Party will provide their respective end user customers the correct
ielephone numbers to call for access to their respective repair bureaus. Each Party will
pravide their repair contact numbers to one another on a reciprocal basis.

10.2.6.3 Qwest will work cooperatively with CLEC to isolate and resolve trouble
reports. When the trouble condition has been isolated and found to be within a portion
of the Qwest network, Qwest will perform standard tests and isolate and repair the
trouble within twenty-four (24) hours of receipt of the report.

10.2.6.4 Qwest will proactively test new switch features and service offerings to
ensure there are no problems with either the porting of numbers or calls from Qwest
customers to CLEC customers with ported numbers or vice versa.

Rate Elements

10.2.7.1 Qwest will comply with FCC and Commission rules on cost recovery for
long term number portability.

intentionally Left Blank
intentionally Left Blank

911/E911 Service
Description

10.3.1.1 911 and E911 provides an end user access to the applicable emergency
service bureau, where available, by dialing a 3-digit universal telephone number (911).

10.3.1.2 Automatic Location identification/Data Management System (ALI/DMS).
The ALI/DMS database contains end user information (including name, address,
telephone number, and sometimes special information from the local service provider or
end user) used to determine to which Public Safety Answering Point (PSAP) to route the

call. The AL/DMS database is used to provide more routing flexibility for EG11 cails
than Basic 911.

10.3.1.3 Basic 911 directly connects to the PSAP all 911 calls from one or more
local exchange switches that serve a geographic area. ES11 provides additional
selective routing flexibility for 911 calls. E911 uses end user data, contained in the
ALI/DMS, to determine to which Public Safety Answering Point (PSAP) to route the call.

Terms and Conditions

10.3.2.1 ES11 functions provided to CLEC shali be at the same level of accuracy

and refiability as for such support and services that Qwest provides to its end users for
such similar functionality. '
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10.3.2.2 In counties where Qwest has obligations under existing agreemenlis as
the primary provider of the 911 system to the county, CLEC will participate in the
provision of the 911 System as described in this Section.

10.3.2.3 Qwest shall conform to all state regulations concerning emergensy
services,

10.3.2.4 Qwest shall route E911 calls to the appropriate PSAP.

10.3.2.5 Each Party will be responsible for those portions of the 811 system for

which it has total control, including any necessary maintenance to each Party's portion of
the 911 system.

10.3.2.6 Qwest will provide CLEC with the identification of the Qwest 9113
controlling office that serves each geographic area served by CLEC.

10.3.2.7 Qwest will provide CLEC with the ten-digit telephone numbers of each
PSAP agency, for which Qwest provides the 911 function, to be used by CLEC to
acquire emergency telephone numbers for operators to handle emergency calls in those
instances where CLEC's end user dials "0" instead of “911". It shall be the responsibility
of CLEC to verify or confirrn the appropriate use of the contact information provided by
Qwest with each PSAP prior to offering 911 calls or publication of such data.

10.3.2.8 If a third party is the primary service provider to a county, CLEC will
negotiate separately with such third party with regard to the provision of 811 service to
the county. All relations between such third party and CLEC are separate from this
Agreement and Qwest makes no representations on behalf of the third party.

10.3.2.9 if CLEC is the primary service provider to the county, CLEC and Qwaest
will negotiate the specific provisions necessary for providing 911 service to the county
and will include such provisions in an amendment o this Agreement. '

10.3.2.10 CLEC will separately negotiate with each county regarding the collection
and reimbursement to the county of applicable end user taxes for 911 service.

10.3.2.11 CLEC is responsible for network management of its network &sm;}wém’s
in compliance with the Network Reliability Council Recommendations and mesting the
network standard of Qwaest for the 911 call delivery.

10.3.2.12 The Parties shall provide a single point of contact to coordinate all
activities under this Agreement.

10.3.2.13 Neither Party will reimburse the other for any expenses incurred in the

provision of E911 services. All costs incurred by the Parties for 11/E911 sarvices shall
be billed to the appropriate PSAP.

10.3.2.14 Qwest's designated ES11 database provider, an independent third party,
will be responsible for maintaining the E911 database. CLEC shall have rnon-
discriminatory unbundled access to the E911 database, including the listings of other
LECs for purposes of providing 911 services related to the public health, salety and
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welfare.

E211 Database Updates

10.3.3.1 CLEC exchanges to be included in Qwest's ES11 Database will be

indicated via written notice to the appropriate 911 authority (state agency or PSAP
adrinistrator) and will not require an amendment to this Agreement.

10.3.3.2 Qwest's designated E911 database provider, an independent third party,
will be responsible for maintaining the E911 database. Qwest, or its designated
database provider, will provide to CLEC an initial copy of the most recent Master Sireet
Address Guide ("MSAG"), and subsequent versions on a quarterly basis, at no charge.
MSAGs provided outside the gquarterly schedule will be provided and charged on an
individual case basis. The data will be provided in computer readable format. Qwest
shall provide CLEC access to the Master Street and Address Guide at a lsvel of
accuracy and reliability that is equivalent to the access Qwest provides 10 itself.

E911 Database Updates for Facilities-Based CLECs

10.3.4.1 Qwest will ensure that the 911 database entries for CLEC will be

maintained with the same accuracy and reliability that Qwest maintains for Qwest's own
end-users.

10.3.4.2 For selective routing table updates, facilities-based CLECs wilt negotiate
directly with Qwest's database provider for the input and validation of end user data into
the Qwest Automatic Location ldentification (“ALl") database. CLEC will negatiaie
directly with the PSAP (or PSAP agency’s) DMS/ALI provider for input of end user dala
into the ALl database. In most cases the selective routing table updates and the ALl
database will be managed by the same provider. CLEC assumes ali responsibility for

the accuracy of the data that CLEC provides for MSAG preparation and £811 Database
operation,

10.3.4.3 It it is facilities-based, CLEC will provide end user data to Qwest's agem
far the Gwest ALl database utilizing NENA-02-001 Recommended Formats For Data
Exchange, NENA-02-002 Recommended Standard For Street Thoroughfare
Abbreviations and NENA-02-003 Recommended Protocols For Data Exchange. Qwest

will furnish CLEC any variations to NENA recommendations required for ALl database
input.

10.3.4.4 If it is facilities-based, CLEC will provide end user data to Qwasts
database provider for Qwest's ALl database that is MSAG valid and meats all
components of the NENA-02-004 Recommended Measurements For Data Quality.

10.3.4.5 If it is facilities-based, CLEC will update its end user records provided 1o
Qwest's database provider for Qwest's ALl database to agree with the 911 MSAG
standards for its service areas.

E911 Database Updates for Resale Based CLECs
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10.3.5.1 For resold services, Qwest, or its designated database provider, will
provide updates to the ALl database in a manner that is at the same level of acouracy
and reliability as such updates are provided for Qwest's end-users. For resold accounts.,
CLEC shall provide Qwest with accurate end-user location information to be updated to

the ALI/DMS database. Qwest shall use its current process to update and maintaim end
user information in the ALI/DMS database.

10.3.6 E911 Database Accuracy

10.3.6.1 E911 Database accuracy shall be measured jointly by the PSAPs and
Qwest's database provider in a format supplied by Qwest. The reports shall be
forwarded to CLEC by Qwest's database provider when relevant and will indicate
incidents when incorrect or no ALI data is displayed. The reports provided to CLEC shail
contain CLEC-specific information regarding CLEC's accounts.

10.3.6.2 Each discrepancy report will be jointly researched by Qwest and CLEC.
Corrective action will be taken immediately by the responsible Party,

10.3.6.3 Each Party providing updates to the E911 database will be responsible
for the accuracy of its end user records. Each Party providing updates specifically
agrees to indemnify and hold harmless the other Party from any claims, damagses, or

suits related io the accuracy of end user data provided for inclusion in the EG1t
Database.

10.3.6.4 Qwest and its vendor will provide non-discriminatory error corraction for
records submitted to the Automatic Location Identification (ALl) database. For rasold
accounts, if vendor detects errors, it will attempt to correct them. If vendor is unabls to
correct the error, vendor will contact Qwest for error resolution. Eor errors referred to
Qwest, Qwest will provide the corrections in a non-discriminatory manner. 1f Qwest is
unable to resolve the error, Qwest will contact the Resale-CLEC for resolution.  In the

case of facility-based CLECs, the vendor will interface directly with the CLEC to resolve
record errors.

16.3.7 E911 Interconnection

10.3.7.1 If required by CLEC, Qwest shall interconnect direct trunks from CLEC's
network to the Basic 911 PSAP, or the E911 tandem. Such trunks may alternatively be
provided by CLEC. If provided by Qwest, such trunks will be provided on a non-
discriminatory basis. Qwest shall provide special protection identification for CLEC @11
circuits in the same manner as Qwest provides for its 911 circuits.

10.3.7.1.1 The Parties shall establish a minimum of two {2) dedicated trunks
from CLEC's Central Office to each Qwest 911/E911 selective router (e, @17%
Tandem Office) that serves the areas in which CLEC provides Exchange
Service, for the provision of 911/E911 services and for access o all subtending
PSAPs (“011 Interconnection Trunk Groups”). CLEC can order diverse routing
for 811/E911 circuits, if facilities are avaitable. When Qwest faciities are
available, Qwest will comply with diversity of facilities and systems as orderad by
CLEC. Where there is alternate routing of 811/E911 calls to a PSAP in the event
of failures, Qwest shall make that alternate routing available to CLEC.
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10.3.7.1.2 911 Interconnection Trunk Groups must be, at a minimum, D8-C
level trunks configured as a 2-wire analog interface or as part of a digital {1.544
Mbps) interface. Either configuration must use Centralized Automatic Message
Accounting (“CAMA") type signaling with MF tones that will deliver Automatic
Number Identification “ANI" with the voice portion of the call, or Signaling System
7 (“SS7") if available (i.e., other signaling technology as available). All 811
Interconnection trunk groups must be capable of transmitting and receiving

Baudot code necessary to support the use of Telecommunications Devices for
the Deaf ("TTY/TDDs").

10.3.7.1.3 Qwest shall begin restoration of 911/E911 trunking facilities
immediately upon notification of failure or outage. Qwaest must provide priority
restoration of trunks or network outages on the same terms and conditions it
provides itself. CLEC will be responsible for the isolation, coordination, and
restoration of all 911 network maintenance problems to the CLEC demarcation.
Qwest will be responsible for the coordination and restoration of all 911 network
maintenance problems beyond the demarcation. Qwest repair service includes
testing and diagnostic service from a remote location, dispatch of or in-persor
visit(s) of personnel. Where an on-site technician is determined to be required, a
technician will be dispatched without delay. CLEC is responsible for advising
Qwest of the circuit identification when notifying Qwest of a failure or sutage.
The Parties agree to work cooperatively and expeditiously to resolve any 811
outage. Qwest will refer network trouble to CLEC if no defect is found in Qwest’s

network. The Parties agree that 911 network problem resolution will be manageg
in an expeditious manner at all times.

10.3.7.2 For CLEC-identified 911 trunk blockages, Qwest agrees to take correetive
action using the same trunking service procedures used for Qwest's own E811 trunk
groups.

10.3.7.3 The Parties will cooperate in the routing of 911 traffic in those instances

where the ALI/ANI information is not available on a particular 911 calt.

10.3.7.4 For a facility-based CLEC, Qwest shall provide 911 Interconnection,
including the provision of dedicated trunks from CLEC end office switch to tha 8911
control office, at parity with what Qwest provides itself.

10.3.7.5 For a reseller CLEC, or a CLEC using unbundied switching, Qwest shall
provide CLEC with access to the same 911 trunks used for Qwest's retail end-usars
which extend from the Qwest end office switch to the Basic 911 PSAP or the E911

tandem. CLEC access to such 911 trunks shali be on a shared, non-discriminatory
basis.

10.3.8 E911 and Number Portability

10.3.8.1 When a Qwest telephone number is ported out, the raceiving CLET shall
be responsible to update the ALI/DMS database. When a CLEC telepheng numbet is
ported in, Qwest shall be responsible to update the ALI/DMS database.

10.3.8.2 When Remote Call Forwarding (RCF} is used to provide number
Owest Varsion 3.6 Template Agreement, 03-16-2001 202
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portability to the end user and a remark or other appropriate field information is avaiiabis
in the database, the shadow or “forwarded-to” number and an indication that the number
is ported shall be added to the end user record by CLEC.

White Pages Directory Listings

Description

White Pages Listings Service (Listings) consists of Qwest placing the names, addrasses
and telephone numbers of CLEC'’s end users in Qwest's listing database. based on end
user information provided to Qwest by CLEC. Qwaest is authorized o use CLEC end
user listings as noted below.

Terms and Conditions

10.4.2.1 CLEC will provide in standard, mechanized format, and Qwest will accept

at no charge, one primary listing for each main telephone number belonging to CLECs
end users.

10.4.2.2 CLEC will be charged for premium and privacy listings {(e.g., additional,
foreign, cross reference) at Qwest's General Exchange listing Tarifl rates, less the
wholesale discount, as described in Exhibit A. Primary listings and other types of ligtings
are defined in the Qwest General Exchange Tariffs.

10.4.2.3 Information on submitting and updating listings is available in "Qwest
Facility Based and Co-Provider Listings User Documents." Qwest will furnish GLEC the
listings format specifications. Directory pubiishing schedules and deadiines wilt ba
provided to CLEC.

104.2.4 CLEC grants Qwest access to CLEC's end user listings information seigly
for use in its Directory Assistance List Service, subject to the terms and conditions ot this
Agreement. Qwest will incorporate CLEC end user listings in the directory assigtance
database. Qwest will incorporate CLEC’s end user listings information in all gxisting and
future directory assistance applications developed by Qwest. Should Qwast ceass 1o be
a telecommunications carrier, by virtue of a divestiture, merger or other transaction, this
access grant automatically terminates.

10.4.25 CLEC end user listings will be treated the same as Qwesl's end user
listings. Prior written authorization from CLEC, which authorization may be withheld,
shall be required for Qwest to sell, make available, or release CLEC's end user listings
to directory publishers, or other third parties other than direciory assistance providers.
No prior authorization from CLEC shall be required for Qwest to sell, make available, or
release CLEC's end user directory assistance listings to directory assistancs providers.,
Listings shall not be provided or sold in such a manner as to segregate end users by
carrier. Qwest will not charge CLEC for updating and maintaining Qwest's listings
databases. CLEC will not receive compensatior; from Qwest for any sale of ligtings by
Qwest as provided for under this Agreement.

10.4.2.6 To the extent that state Tariffs limit Qwest's liability with regard to listings,
the applicable state Tariff(s) is incorporated herein and supsrsedes the Limitation of
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Liability Section of this Agreement with respect to listings only.

10.4.2.7 Qwest is responsible for maintaining listings, including entering. changing.
correcting, rearranging and removing listings in accordance with CLEC orders.

10.4.2.8 Qwest provides non-discriminatory appearance and integration of whits
pages listings for all CLEC's and Qwest's end users. All requests for while pages
directary listings, whether CLEC or Qwest end users, follow the same processss for
entry into the listings database,

104.2.9 Qwest will take reasonable steps in accordance with industry practices to
accommodate nonpublished and nonlisted listings provided that CLEC has supplied
Qwest the necessary privacy indicators on such listings.

10.4.2.10 CLEC white pages listings will be in the sarne font and size as tistings for
Qwest end-users, and will not be separately classified.

10.4.2.11 Qwest processes for publication of white pages directary figtings will
make no distinction between CLLEC and Qwest subscribers. CLEC listings will be
provided with the same accuracy and reliability as Qwest's end user hstings. Qwaest wil
ensure CLEC listings provided to Qwest are included in the white pages directory
published on Qwest's behalf using the same methods and procedures, and under the
same terms and conditions, as Qwest uses for its own end user listings.

10.4.2.12 Qwest shall ensure its third party publisher distributes appropriate
alphabetical and classified directories (white and yellow pages) and recycling services to
CLEC end-users at parity with Qwest end users, including providing directories a) upon

establishment of new service; b) during annual mass distributior: and ¢) upon end-user
request,

10.4.2.13 CLEC shall use commercially reasonable efforts to ensure that listings
provided to Qwest are accurate and complete. All third party listings information is
provided AS IS, WITH ALL FAULTS. CLEC further represents that it shall roview alf
listings information proviced to Qwest, including end user requested restrictions on use,
such as nonpublished and nonlisted restrictions.

10.4.2.14 Reserved for Future Use

10.4.2.15 CLEC shall be solely responsible for knowing and adnering to siate laws
or rulings regarding listings and for supplying Qwest with the applicable listing
information.

10.4.2.16 CLEC agrees to provide to Qwest its end user names, addresses and

telephone numbers in a standard mechanized format, as specified by Qwest.

10.4.2.17 CLEC will supply its ACNA/CIC or CLCC/QCN, as appropriate, with each
order to provide Qwest the means of identifying listings ownership.

10.4.2.18 Upon request by Qwest, CLEC shall submit proo! to Qwest of

authorization from each end user for which CLEC submits a change in and user's listing.
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10.4.2.19 Qwest will provide monthly listing verification proots that provide the data
to be displayed in the published white pages directory and available on directory
assistance. Verification proofs containing nonpublished and nonlisted listings are also
available upon request on the same monthly schedule.

10.4.2.20 Qwest will provide CLEC a reasonable opportunity to verify the accuracy
of the listings to be included in the white pages directory and directory assistance.

10.4.2.21 CLEC may review and if necessary edit the white page listings prior to the
close date for publication in the directory.

10.4.2.22 CLEC is responsible for all dealings with, and on behalf of. CLEC's end
users, including:

104.2221 Al end user account activity (e.g., end user gueries and
complaints);

1042222 Al account maintenance activity ({e.g.. additions, changas,
issuance of orders for listings to Qwest);

10.4.2.22.3  Determining privacy requirements and accurately coding the
privacy indicators for CLEC's end user information (it end user irformation
provided by CLEC to Qwest does not contain a privacy indicator, no privacy
restrictions will apply); and

1042224  Any additional services requested by CLEC's end users.

10.4.2.23 Pursuant to Sec. 222 (a), (b), (c), (d), and {e) of the Telecommunications
Act, Qwest will provide subscriber lists information gathered in Qwest's capacity as a
provider of local Exchange Service on a timely and unbundlad basis, under non-
discriminatory and reasonable rates, terms and conditions to CLEC upon request for the
purpose of publishing directories in any format. Upon request by CLEC, Qwest shal
enter into negotiations with CLEC for CLEC's use of subscriber list information tor
purposes other than publishing directories, and Qwest and CLEC will enter into a writter
contract if agreement is reached for such use.

10.4.2.23.1.1 Qwest shall use commercially reasonable efforts to ensure that its rotail
end user listings provided to CLEC are accurate and complete. Any
third party listings are provided AS IS, WITH ALL FAULTS. Qwast
further represents that it shall review all its retail end user listings
information provided to CLEC including end-user requested restrictions
on use, such as nonpublished and nonlisted restrictions.

10.4.2.24 Qwest represents and warrants that any arrangement for the publication
of white pages directary listings with an affiliate (including, without imitation, Qwest Dex,
Inc.)(an “Affiliate”), requires such Affiliate to publish the directory listings of CLEC
contained in Qwest's listings database so that CLEC's directory listings are non-
discriminatory in appearance and integration, and have the same accuracy and reliability
that such Affiliate provides to Qwest's end users.

10.4.2.25 Qwest further agrees that any arrangements for the publication of whitn
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pages directory listings with an Affiliate shall require such Affiliate to include in the
customer guide pages of the white pages directory, a notice that end users should
contact their local service provider to request any modifications to their existing listing or
10 request a new listing.

10.4.2.26 Qwest agrees that any arrangement with an Affiliate for the publication of
white pages directory listings shall require such Affiliate to provide CLEC space in the
customer guide pages of the white pages directory for the purpose of notitying
customers how to reach CLEC to: (1) request service: (2) contact repair service; (3) dial
directory assistance; (4) reach an account representative; (5) request buried cable local
service; and (6) contact the special needs center for customers with disabilities.

10.5 Directory Assistance

10.5.1 Description

10.5.7.1 Directory assistance service is a telephone number, voice information
service that Qwest provides to its own end users and to other telecommunications
carriers.  Qwest provides CLEC non-discriminatory access to Qwest's directory
assistance centers, services and directory assistance databases. There are thres forms
ot Directory Assistance Services available pursuant tc this Agreement -- Directory
Assistance Service, Directory Assistance List Services, and Directory Assistance
Database Service. These services are available with CLEC-specific branding, generic
randing and Directory Assistance Call Completion Link options.

10.5.1.1.1 Directory Assistance Service: The published and non-listed
telephone numbers provided within the relevant geographic area are those
contained in Qwest's then current Directory Assistance database.

10.5.1.1.1.1  Local Directory Assistance Service -- Aliows CLEC's end
users ta receive published and non-listed telephone numbers within the
caller's NPA/LATA geographic areas, whichever is greater,

10.5.1.1.1.2  National Directory Assistance Service -- Allows CLEC's
end users to receive listings from Qwest's Local Directory Assistance
database and from the database of the National Directory Assistance
services vendor selected by Qwest. National Directory Assistance
Service includes Local Directory Assistance Service.

10.5.1.1.1.3 Call Branding Service —~ Allows CLEC's end users o
receive the service options listed in this Section branded with the brand
of CLEC, where technically feasible or with a generic brand. Call
Branding announces CLEC's name to CLEC's end user at the start and

completion of the call. Call Branding is an optional service available to
CLEC.

a) Front End Brand -- Announces CLEC's name to CLEC's end user

at the start of the call. Thereis a nonrecurring charge to setup and record
the Front End Brand message.
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b) Back End Brand -- Announces CLEC's name to CLEC's end user
at the completion of the call. There is a nonrecurring charge to setup and
record the Back End Brand message.

c) There is a non-recurring charge to load CLEC's branded message
in each switch.

d) Qwest will record the CLEC's branded message.

10.5.1.1.1.4  Call Completion Link allows the CLEC's end users' calls to
be returned to the CLEC for completion on the CLEC's network, where
available. There is a recurring charge per call.

10.5.1.1.2 Directory Assistance List Service -- Directory Assistance List
Service is the access to Qwest's directory listings for subscribers within Qwest's
fourteen (14) states for the purpose of providing Directory Assistance Service to

its local exchange end user customers subject to the terms and conditions of this
Agreement,

10.5.1.1.2.1  If CLEC elects to build its own directory assistance service,

it can obtain Qwest directory listings through the purchase of the
Directory Assistance List.

10.5.1.1.3 Directory Assistance Database Service -- Qwest shall provide
CLEC non-discriminatory access to Qwest's Directery Assistance Database or
“Directory1” database, where technically feasible, on a “per dip” basis.

10.5.2 Terms and Conditions

10.5.2.1 Qwest will provide CLEC non-discriminatory access to Qwest's directory

assistance databases, directory assistance centers and personnel to provide Directory
Assistance service.

10.5.2.2 Qwest's Directory Assistance database contains only those published and

non-listed telephone number listings obtained by Qwest from its own end users and
other Telecommunications Carriers.

10.5.2.3 Qwest will provide access to Directory Assistance Service for facility-
based CLECs via dedicated multi-frequency (MF) operator service trunks. CLEC may
purchase operator service trunks from Qwest or provide them itself. These operator
service trunks will be connected directly to a Qwest Directory Assistance host or remote

switch. CLEC will be required to order or provide at least one operator services trunk for
each NPA served.

10.5.2.4 Qwest will perform Directory Assistance Services for CLEC in accordance
with operating methods, practices, and standards in effect for all Qwest end users.
Qwest will provide the same priority of handling for CLEC's end user calls to Qwest's
Directory Assistance service as it provides for its own end user calls. Calis to Qwest's
directory assistance are handled on a first come, first served basis, without regard to
whether calls are originated by CLEC or Qwest end users.
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10,525 Call Branding for Directory Assistance will entail recording and setting up
a brand message. Dedicated interoffice facilities are required.

10.5.2.6 Call Completion Link requires dedicated interoffice facilities.

105627 It CLEC elects to access the Qwest Directory Assistance databases on a

per dip basis, Qwest will provide to CLEC the facility ard equipment specifications
necessary to enable CLEC to obtain compatible facilities and equipment.

10.5.2.8 A reseller CLECs’ end user customers may use the same dialing pattern
to access directory assistance service as used by Qwest's end user customers (i.e., 411,
14411, or 1+NPA+555-1212).

10.5.2.9 A facility-based CLEC may choose to have its end-users dial a unique

number or use the same dialing pattern as Qwest end users to access Qwest Directory
Assistance operators.

10.5.2.10 Qwest will timely enter into its Directory Assistance database updates of
CLEC's listings. Qwest will implement quality assurance procedures such as random
testing for listing accuracy. Qwest will identify itself to end-users calling its DA service
provided for itself either by company name or operating company name or operating

company number so that end-users have a means to identify with whom they are
dealing.

10.5.2.11 Qwest shall use CLEC's Directory Assistance listings supplied to Qwest
by CLEC under the terms of this Agreement solely for the purposes of providing
Directory Assistance Service and for providing DA List Information to Directory
Assistance providers.

10.58.3 Rate Elements

The following rate elements apply to directory assistance service and are contained in Exhibit A
of this Agreement,

10.5.3.1 A per call rate is applicable for Local Directory Assistance and National
Directory Assistance Service selected by GLEC.

10.6.3.2 A non-recurring setup and recording fee will be charged for establishing
each Call Branding option. A nonrecurring charge to load the CLEC’s brand in each

gwitch is also applicabie. Such non-recurring fees must be paid before service
commences.

10.5.3.3 A per call rate is applicable for Call Completion Link.

10.5.4 Ordering Process

CLEC will order Directory Assistance Service by completing the questionnaire entitled “Qwest
Operator Services/Directory Assistance Questionnaire for Local Service Providers.” This
guestionnaire may be obtained from CLEC's Qwest account manager.

10.5.5 Billing
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10.56.5.1 Qwest will track and bill CLEC for the number of calls placed to Qwest's

Directory Assistance service by CLEC's end users as well as for the number of requests
tor Call Completion Link.

10.5.5.2 For purposes of determining when CLEC is obligated to pay the per call
rate, the call shall be deemed made and CLEC shall be obligated to pay when the call is
received by the Operator Services switch. An end user may request and receive no
more than two telephone numbers per Directory Assistance call. Qwest will not credit,
rebate or waive the per call charge due to any failure to provide a telephone number.

10553 Call Completion Link will be charged at the per call rate when the end
user completes the required action (i.e., “press the number one,” “stay on the line," etc.).

Directory Assistance List
Description

10.6.1.1 Directory Assistance List (DA List) Information consists of name, address
and telephone number information for all end users of Qwest and other LECs that are
contained in Qwest's directory assistance database and, where available, related
elements required in the provision of Directory Assistance service to CLEC's and users,
No prior authorization from CLEC shall be required for Qwest to sell, make available, or
retease CLEC's end user Directory Assistance listings to Directory Assistance providers.
In the case of end users who have non-published listings, Qwest shall provide the end
user's local numbering plan area (“NPA"), address, and an indicator to identify the non-

published status of the listing to CLEC; however, Qwest will not pravide the non-
published telephone number.

10.6.1.2 Qwest will provide DA List information via initial loads and daily updates
either by means of a magnetic tape or Network Data Mover (NDM) or as ctherwise
mutually agreed upon by the Parties. Qwest will provide all changes, additions or
deletions fo the DA List Information overnight on a daily basis. The Parties will use a
mutually agreed upon format for the data loads.

10.6.1.3 DA List information shall specify whether the Qwest subscriber is a
residential, business, or government subscriber, and the listings of other carriers will
specify such information where it has been provided on the carrier's listing order.

10.6.1.4 In the event CLEC requires a reload of DA List Information fram Qwest's
database in order 1o validate, synchronize or reconcile its database, a reload will be
made available according to the rate specified in Exhibit A.

10.8.1.5 Qwest and CLEC will cooperate in the designation of a location to which
the data will be provided.

Terrns and Conditions
10.6.2.1 Qwest grants to CLEC, as a competing provider of telephone Exchange

Service and telephone toll service, access to the DA List Information solely for
the purpose of providing Directory Assistance Service to its local exchange end
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user customers, or for other incidental use by other carrier's customers, or for
other incidental use by other carrier's customers, subject to the terms and
conditions of this Agreement. As it pertains to the DA List Information in this
Agreement, “Directory Assistance Service" shall mean the provision, by CLEC
via a live operator or a mechanized system, of telephone number and adcress
information for an identified telephone service end user or the name and/or
address of the telephone service end user for an identified telephone number.
Should CLEC cease to be a telecommunications carrier, a competing provider of
telephone Exchange Service or telephone toll service, this access grant
automatically terminates. 10.6.2.1.1 Qwest shall make commercially reasonable
efforts to ensure that listings belonging to Qwest retail end users provided to
CLEC in Qwest's DA List Information are accurate and complete. All third party
DA List Information is provided AS IS, WITH ALL FAULTS. Qwest funther
represents that it shall review all of its end user listings information provided to

CLEC, including end user requested restrictions on use, such as nenpublished
and nonlisted restrictions.

10.6.2.2 CLEC will obtain and timely enter into its Directory Assistance database
daily updates of the DA List Information, will implement quality assurance procedures
such as random testing for directory assistance listing accuracy, and will identify itself to
end-users calling its DA service either by company name or operating company number
so that end-users have a means to identify with whom they are dealing.

10.6.2.3 CLEC shall use Qwest's Directory Assistance listings supplied to CLEC

under the terms of this Agreement solely for the purposes of providing Directory
Assistance Service.

10624 Qwest shall retain all right, title, interest and ownership in and to the DA
Listing Information it provides hereunder. CLEC acknowledges and understands that
while it may disclose the names, addresses, and telephone numbers (or an indication of
non-published status) of Qwest's end users to a third party calling its Directory
Assistance for such information, the fact that such end user subscribes to Qwest’s

telecommunications services is confidential and proprietary information and shall not be
disclosed to any third party.

10.6.2.5 CLEC shall not sublicense, copy or allow any third party to access,
download, copy or use the DA List Information, or any portions thereof, or any
information extracted therefrom. Each Party shall take commercially reasonable and
prudent measures to prevent disclosure and unauthorized use of Qwests DA List
Information at least equal to the measures it takes to protect its own confidential and
proprietary information, including but not limited to implementing adequate computer

security measures to prevent unauthorized access to Qwest’s DA List Information when
contained in any database.

10.6.2.5.1 Unauthorized use of Qwest's DA List information, or any
disclosure to a third party of the fact that an end user, whose listing is furnished
in the DA list, subscribes to Qwest's, another Local Exchange Carrier's,
Reseller's or CMRS's telecommunications services shall be considered a

material breach of this Agreement and shall be resolved under the Dispute
Resolution provisions of this Agreement.
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10.6.2.6 Within five (5) days after the expiration or earlier termination of this
Agreement, CLEC shall (a) return and cease using any and all DA List Information which
it has in its possession or control, (b) extract and expunge ary and all copies of such DA
List Inforrnation, any portions thereof, and any and all information extracted therefrom,
from its files and records, whether in print or electronic form or in any other media
whatsoever, and (c) provide a written certification to Qwest from an officer that all of the
foregoing actions have been completed. A copy of this centification may be provided to
third party carriers if the certification pertains to such carriers' DA List Information
contained in Qwest's database.

10.6.2.7 CLEC is responsible for ensuring that it has proper security measures in
place to protect the privacy of the end user information contained within the DA List
Information. CLEC must remove from its database any telephone number for an end
user whose listing has become non-published when so notified by Qwest.

10.6.2.8 Audits -- In accordance with the Audit Process Section of this Agreement,
Qwest may request a comprehensive audit of CLEC's use of the DA List information. In

addition to the terms specified in the Audit Process Section of this Agreement, the
following also apply:

10.6.2.8.1 As used herein, "Audit" shall mean a comprehensive review of the
other Party's delivery and use of the DA List Information provided hereunder and
such other Party's performance of its obligations under this Agreement. Either
Party (the “Requesting Party”) may perform up to two (2) Audits per 12-month
period commencing with the effective date of this Agreement. Qwest shall be
entitled to “seed” or specially code some or all of the DA List Information that it
provides hereunder in order to trace such information during an Audit and ensure
compliance with the disclosure and use restrictions set forth above.

10.6.28.2 All paper and electronic records will be subject to audit.

10.6.2.9 CLEC recognizes that certain carriers who have provided DA List
information that is included in Qwest's database may be third party beneficiaries of this
Agreement for purposes of enforcing any terms and conditions of the Agreement other
than payment terms with respect to their D A List Information.

10.6.2.10 Qwest will provide a non-discriminatory process and procedure for
contacting end users with non-published telephcne numbers in emergency situations for
non-published telephone numbers that are included in Qwest's directory assistance
database. Such process and procedure wili be available to CLEC for CLEC's use when

CLEC provides its own directory assistance and purchases Qwest's Directory
Assistance List product.

16.5.3 Rate Elementis

Recurring and non-recurring rate elements for DA List Information are described below and are
confained in Exhibit A of this Agreement.

10.8.3.1 Initial Database Load -- A “snapshol” of data in the Qwest DA List
information database or portion of the database at the time the order is received.



10.6.4

10.7

1071

Section 10
Ancillary Services

10.6.3.2 Reload -- A “snapshot” of the data in the Qwest DA List Information

database or portion of the database required in order to refresh the data in CLEC's
daiabase.

10.6.3.3 Daily Updates -- Daily change activity affecting DA List information in the
listings database.

10.6.3.4 One-Time Set-Up Fees -- Charges for special database loads.

10.6.3.5 Output Charges -- Media charges resulting from either the electronic

transmission or tape delivery of the DA List Information, including any shipping
custs.

Ordering

10.6.4.1 CLEC may order the initial DA List Information load or update files for
Qwest's local Exchange Service areas in its 14 state operating territory or, where
technically feasible, CLEC may order the initial DA List Information load or update files
by Qwest White Page Directory Code or NPA.

10.64.2 Special requests for data at specific geographic levels (such as NPA)
must be negotiated in order to address data integrity issues.

10.6.4.3 CLEC shall use the Directory Assistance List Order Form found in the
interconnect & Resale Resource Guide.

Toll and Assistance Operator Services
Description

10.7.1.1 Toll and assistance operator services are a family of offerings that assist
end users in completing EAS/iccal and long distance calls, Qwest provides non-
discriminatory access to Qwest operator service centers, services and personnel.

10.7.1.1.1 Local Assistance. Assists CLEC end users requesting help or
information on placing or completing EAS/local calis, connects CLEC end users
to home NPA directory assistance, and provides other information and guidance,
including referral to the business office and repair, as may be consistent with
Qwest's customary practice for providing end user assistance.

10.7.1.1.2 IntralLATA Toll Assistance. Qwest will direct CLEC's end user to
contact its provider to complete Interl ATA toll calls. Nothing in this Section is

intended to obligate Qwest to provide any toll services to CLEC or CLEC's end
USETS.

10.7.1.1.3 Emergency Assistance. Provide assistance for handling a CLEC
end user's EAS/local and IntralLATA toll calis to emergency agencies, including
but not limited to, police, sheriff, highway patrol and fire. CLEC is responsible for
providing Qwest with the appropriate emergency agency numbers and updates.

10.7.1.1.4 Busy Line Verification ("BLV"}) is performed when a calling party
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reguests assistance from the operator bureau to determine if the called line is in
use. The operator will not complete the call for the calling party initiating the BLV
nguiry. Only one BLV attempt will be made per call, and a charge shall apply.

10.7.1.1.5 Busy Line Interrupt ("BLI") is performed when a calling party
requests assistance from the operator to interrupt a telephone call in progress.
The operator will interrupt the busy line and inform the called party that there is a
call waiting. The operator will not connect the calling and called parties. The
operator will make only one BLI attempt per call and the applicable charge
applies whether or not the called party releases the line.

10.7.1.1.6 Quote Service — Provide time and charges to hotel/motel and
other CLEC end users for guest/account identification.

1.7.2 Terms and Conditions

10.7.2.1 For facility-based CLECSs, Interconnection to Qwest's Operator Services
switch is technically feasible at two distinct points on the trunk side of the switch. The
tirst connection point is an operator services trunk connected directly to the Qwest
Operator Services host switch. The second connection point is an operator services
trunk connected directly to a remote Qwest Cperator Services switch.

10.7.2.2 Trunk provisioning and facility ownership rnust follow Qwest guidelines.

10.7.2.3 In order for CLEC to use Qwest's operator services as a facility-based
CLEC, CLEC must provide an operator service trunk between CLEC's end office and the
imerconnection point on the Qwest operator services switch for each NPA served.
CLEC must provide a forecast of the expected volume of calls.

10.7.2.4 The technical requirements of operator service trunk are covered in the
Qperator Services Systems Generic Requirement (OSSGR), Belicore document FR-

NWT-000271, Section 6 (Signaling) and Section 10 (System Interfaces) in general
requirements form.

10.7.2.5 Each Party's operator bureau shall accept BLV and BLI inquiries from the
operator bureau of the other Party in order to allow transparent provision of BLV/BLI
traffic between the Parties’' networks.

10.7.2.6 CLEC will provide separate no-test trunks (not the local/intralATA trunks)
to the Qwest BLV/BLI hub or to the Qwest Operator Services Switches.

10.7.2.7 Qwest will perform Operator Services in accordance with operating
methods, practices, and standards in effect for all its end users. Qwest will respond to
CLEC's end user calls to Qwest's operator services according to the same priority
scheme as it responds to Qwest's end user calls. Calls to Qwest's operator services are

handled on a first come, first served basis, without regard to whether calls are originated
by CLEC or Qwest end users.

10.7.2.8 It is understood that Qwest shall not be obligated to provide specific
operator services where there are facility or technical limitations. Qwest, in its
reasonable discretion, may from time-to-time modify and change the nature, extent, and
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denall of specific operator services.

10729 Qwest shall maintain adequate equipment ancd personnel to reasonably
perform the Operator Services. CLEC shall provide and maintain the facilities necessary
o connect its end users to the locations where Qwest provides the Operator Services
and to provide all information and data needed or reasonably requested by Qwest in
order to perform the Operator Services.

10.7.2.10 Call Branding is an optional service available to CLEC. Call Branding
announces CLEC's name to CLEC's end user at the start of the cail and at the
completion of the call. If CLEC selects the Call Branding option, Qwest will provide Call
Branding to CLEC where technically feasible.

a) Front End Brand — Announces CLEC's name to CLEC's end user at the

start of the call. There is a nonrecurring charge to setup and record the Front-
nd Brand message.

b) Back End Brand ~ Announces CLEC's name to CLEC's end user at the

completion of the call. There is a nonrecurring charge to setup and record the
Back End Brand message.

16.7.2.11 Call branding for toll and operator services will entail recording and setup

of a brand message. Qwest will record the CLEC's branded message. Dedicated
interoffice tacilities will be required.

10.7.2.12 Call Branding also entails a nonrecurring charge to load CLEC's branded
message in each switch.

10.7.2.13 CLEC's end-users may dial "0" or "0+" to access Qwest operator
services. A facility-based CLEC may choose to have its end-users access Qwest

eperators by dialing a unique number or by using the same dialing pattern as Qwest end
users.

10.7.3 Rate Elements

{waest toll and assistance operator services are offered under two pricing options. Option A
offers a per message rate structure. Option B offers a work second and a per cali structure.

Applicable recurring and nonrecurring rate elements are detailed below and in Exhibit A of this
Agraement.

10.7.3.1 Option A - Operator Services Rate Elements

10.7.3.1.1 Operator Handled Calling Card — For each completed calling card
call that was dialed 0+ where the operator entered the calling card number.

10.7.3.1.2 Machine Handied Calling Card — For each completed call that was

dialed 0+ where the end user entered the required information, such as calling
card number.
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10.7.3.1.3 Station Call — For each completed station call, including station
sent paid, collect, third number special billing or 0- calling card call.

10.7.3.1.4 Person Call — For each completed person to person call
regardless of the billing used by the end user. '

10.7.3.1.5 Connect to Directory Assistance — For each operator placed cali to
directory assistance.

10.7.3.1.6 Busy Line Verify — For each call where the operator determines that
conversation exists on a line.

10.7.3.1.7 Busy Line Interrupt — For each call where the operator interrupts
conversation on a busy line and requests release of the line.

10.7.3.1.8 Operator Assistance — For each EAS/local call, whether completed or not,
that does not potentially generate an operator surcharge. These cails include, but are
not limited to: calls given the DDD rate because of transmission problems; calls where
the operator has determined there should be no charge, such as Busy Line Verify
attempts where conversation was not found on the line; calls where the end user
requests information from the operator and no attempt is made to complete a call; and
calls for quote service.

10.7.3.1.9 “Completed call” as used in this Section shall mean that the end user

makes contact with the location, telephone number, person or extension designated by
the end user.

10.7.3.2 Option B - Per Work Second and Computer Handled Calls

10.7.3.2.1 Operator Handled - CLEC will be charged per work second for all calls
originating from its end users and facilities that are routed to Qwest's operator for
handling. Work second charging begins when the Qwest operator position connects
with CLEC's end user and terminates when the connection between the Qwest operator
position and CLEC's end user is terminated.

10.7.3.2.2 Machine Handled - calls that are routed without operator intervention.
Machine handled calls include, but are not limited to, credit card calls where the end
user enters the calling card number, calls originating from coin telephones where the

computer requests deposit of coins, additional end user key actions, recording of end
user voice, etc.

10.7.3.3 Call Branding Nonrecurring Charge. Qwest will charge to CLEC a
nonrecurring setup and recording fee for establishing Call Branding and loading each
switch with CLEC’s branded message. CLEC must pay such non-recurring charges
prior to commencement of the service. The non-recurring set-up and recording charge
will apply each time the CLEC's brand message is changed. The non-recurring charge

to load the switches with the CLEC's branded message will be assessed each time there
is any change to the switch.

10.7.4 Ordering Process
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1 EC will order Operator Services by completing the “Qwest Operator Services/Directory

sranee Cluestionnaire for Local Service Providers.” Copies of this questionnaire may be
ad from CLEC's designated Qwest account manager.

10.7.5 Billing

10.7.5 Qwest will track usage and bill CLEC for the calls placed by CLEC's end
users and facilities.

10.7.52 Qwest will compute CLEC's invoice based on both Option A (Price Per
WMessage) and Option B (Price Per Work Second and Computer Handled Calls). Qwest
will charge CLLEC whichever option results in a lower charge.

10.7.5.3 if, due to equipment malfunction or other error, Qwest does not have
available the necessary information to compile an accurate billing statement, Qwest may
ronder a reasonably estimated bill, but shall notity CLEC of the metheds of such
pstimate and cooperate in good faith with CLEC to establish a fair, equitable estimate.
Owest shall render a bill reflecting actual billable quantities when and if the information
necessary for the billing statement becomes available.

10,8 Access to Poles, Ducts, Conduits, and Rights of Way

10.8.1 Description
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10.8.1.1 Fole Attachments — Where it has ownership or control to do so, Qwest
wilt provide CLEC with access to available pole attachment space for the placing of
facilities for the purpose of transmitting Telecommunications Services.

10.8.1.1.1 The term Pole Attachment means any attachment by CLEC to a
pole owned or controiled by Qwest.

10.8.1.2 Ducts and Conduits — Where it has ownership or control to do so, Qwest
will provide CLEC with access to available ducts/conduits for the purpose of placing
facilities for transmitting Telecommunications Services. A spare conduit will be leased
for copper facilities only, and an innerduct for the purpose of placing fiber. CLEC may
place innerduct in an empty conduit. Control of CLEC-installed spare innerduct shall
vest in Qwest immediately upon instailation; ownership of such innerduct shall vest to
Qwest it and when CLEC abandons such innerduct. Within a multi-unit building, duct
may traverse building entrance facilities, building entrance links, equipment rooms,
remote terminals, cable vaults, telephone ciosets or building riser.

10.8.1.2.1 The term Duct means a single enclosed raceway for conductors,
cable and/or wire. Duct may follow streets, bridges, public or private ROW or
may be within some portion of a multi-unit building. Within a multi-unit building,
duct may traverse building entrance facilities, building entrance links, equipment
rooms, remote terminals, cable vaults, telephone closets or building riser.

10.8.1.2.2 The term Conduit means a pipe placed in the ground in which
cables and/or wires may be installed.

10.8.1.3 Rights of Way (ROW) ~ Where it has ownership or control to do so,
Qwest will provide to CLEC, via an Access Agreement in the form of Attachment 4 to
Exhibit D, access to available ROW for the purpose of placing telecommunications
facilities. ROW includes land or other property owned or controlled by Qwest and may

run under, on, above, across, along or through public or private property or enter multi-
unit buildings.

10.8.1.3.1 ROW means a real property interest in privately-owned real
property, but expressly excluding any public, governmentai, federal or Native
American, or other quasi-public or non-private lands, sufficient te permit Qwest
to place telecommunications facilities on such real property: such property
owner may permit Qwest to install and maintain facilities under, on, above,
across, along or through private property or enter muiti-unit buildings.

10814 CLEC Duties ~CLEC Each party shall have the duty to afford access to
the its poles, ducts, conduits and rights-of-way of CLEC telecommunications services to
Qwest the other party on rates, terms, and conditions that are consistent with 47 U.S.C.
§§Section 224 & 251(b)(4) and applicable FCC orders and requlations or state rules,
and further, CLEC shall provide reasonable access to poles, ducts and conduits, and
right of way when feasible and when access is necessary for Qwest to provide service

as may be set forth in 47 U.S.C. §251(b)(4), applicable FCC orders and regulations or
state rules.
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815 The phrase “ownership or control to do so” means the legal right, as a
matier of state law, to convey an interest in real or personal property.

Terms and Conditions

(dwast shall provide CLEC non-discriminatory access to poles, ducts, conduit and rights of way on
e and conditions found in the Revised Qwest Right of Way, Pole Attachment and/or Innerduct
Qeeupancy General Information Document, attached hereto as Exhibit D. Qwest will not tavor
#tself vver CLEC when provisioning access to poles, ducts, conduits and rights of way. Qwest
shall not give itself preference when assigning space.

10.8.2.1 Subject to the provisions of this Agreement, Qwest agrees to issue to
CLEC authorization for CLEC to attach, operate, maintain, rearrange, transter and
remove at its sole expense its facilities on Poles/Innerduct or ROW owned or centrolied
n whote or in part by Qwest, subject to Orders placed by CLEC. Any and all rights

granted to CLLEC shall be subject to and subordinate to any future local, state and/or
federal requirements.

10.8.22 Qwest will rely on such codes as the National Electrical Safety Code

{NESC) to prescribe standards with respect to capacity, safety, reliability, and general
engingering principles.

10.8.2.3 Federal requirements, such as those imposed by Federai Energy
Regutatory Commission (FERC) and Occupational Safety and Health Administration
{OSHA), will continue to apply to the extent such requirements affect requests for
altachments or occupancy to Qwest facilities under Section 224(f)(1) of the Act.

10.8.2.4 CLEC shall provide access to a map of the requested
Poles/innerduct/ROW route, including estimated distances between major points, the
wientification and location of the Poles/Innerduct and ROW and a description of CLEC's
tacilities. Qwest agrees to provide to CLEC access to relevant plats, maps, engineering
records and other data within ten (10) business days of receiving a Bona Fide Request
for such information, except in the case of extensive requests. Extensive requests
involve the gathering of plats from more than one (1) location, span more than five (5)
Wire Centers, or consist of ten (10) or more intra-Wire Center requestis submitted
simultaneously. Responses to extensive requests will be provided within a reasonable
interval, not to exceed sixty (60) calendar days.

10.8.2.5 Except as expressly provided herein, or in the Pole Attachment Act of
1934 as amended and its regulations and rules, or in any applicable state or municipal
laws, nothing herein shall be construed to compel Qwest to construct, instal!, modify or
place any Poles/Innerduct or other facility for use by CLEC.

13.826 Qwest retains the right to determine the availability of space on
Poles/Innerduct, conduit and ROW consistent with 47 USC § 224 and FCC orders, rules
and regulations pursuant to 47 USC §224. in the event Qwest determines that
rearrangement of the existing facilities on Poles/Innerduct, conduii and ROW is required
betore CLEC's facilities can be accommodated, the actual cost of such moedification will
be included in CLEC’s nonrecurring charges for the associated Order ("Make-Ready
fea")., When modifications to a Qwest spare conduit include the placement of Innerduct,
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Qwest or CLEC will install the number of Innerduct required to fill the duct to its full
capacity.

10.8.2.7 Qwest shall make manhole ingress and egress for Innerduct access
available to CLEC. Qwest will perform a feasibility study to determine whether to
provide a stub out via the pre-constructed knock out within the manhole, or to perform a
core drill of the manhole.

10.8.2.8 Where such authority does not already exist, CLEC shall be responsible
for obtaining the necessary legal authority to occupy ROW, and/or Poles/Innerduct on
governmental, federal, Native American, and private rights of way. CLEC shall obtain
any permits, licenses, bonds, or other necessary legal authority and permission, at
CLEC's sole expense, in order to perform its obligations under this Agreement. CLEC
shall contact all owners of public and private rights-of-way to obtain the permission
required to perform the work prior to entering the property or starting any work thereon,
in accordance with the Ordering Section. CLEC shall comply with all conditions of
rights-of-way and permits. Once such permission is obtained. all such work may be
performed by Qwest or CLEC at the option of CLEC.

10.8.2.9 Access to a Qwest Central Office manhole will be permitted where
technically feasible. If space is available, Qwest will allow access through the Central
Office manhole to the POI (Point of Interconnection). There shall be a presumption that
there shall be no fiber splices allowed in the Central Office manhole. However, where
CLEC can establish the necessity and technical feasibility of splicing in the Central
Office Manhole, such action shall be permitted.

10.8.2.10 It CLEC requests Qwest to replace or modify existing Poles/Innerduct to
increase its strength or capacity for the sole benefit of CLEC, CLEC shall pay Qwest the
total actual replacement cost, Qwest's actual cost to transfer its attachments to new
Poles/Innerduct, as necessary, and the actual cost for removal (including actual cost of
destruction) of the replaced Poles/Innerduct, if necessary. Ownership of new
Poles/Innerduct shall vest to Qwest. Upon request, Qwest shall permit CLEC to install
Poles/Innerduct. Qwest reserves the right to reject any non-conforming replacerment
Pole/Conduit installed by CLEC that do not conform to the NESC, OSHA or local
ordinances. To the extent that a modification is incurred for the benefit of multinie
parties, CLEC shali pay a proportionate share of the total actual cost based on the ratic
of the amount of new space occupied by the facilities of CLEC to the total amount of
space occupied by all parties including Qwest or its affiliates participating in the
modification. Parties who do not initiate, request or receive additional space from a
modification, are not required to share in the cost of the modification. CLEC, Qwest or
any other party that uses a modification as an opportunity to bring its facilities into
compliance with applicable safety or other requirements will be deemed to be sharing in
the modification and wiil be responsible for its share of the modification cost. Attaching
entities will not be responsible for sharing in the cost of governmentally mandated pole
or other facility modification. Qwest does not and will not favor itself over other carriers
when provisioning access to poles, innerduct and rights-of-way.

10.8.2.11 Notification of modifications initiated by or on behalf of Qwest and at
Qwest's expense shall be provided to CLEC at least sixty (60) calendar days priar to
beginning modifications. Such notification shall include a brief description of the nature
and scope of the modification. If CLEC does nct respond to a requested rearrangement
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of tts facilities within sixty (60) days after receipt of written notice from Qwest requesting
rearrangement, Qwest may perform or have performed such rearrangement and CLEC
shall pay the actual cost thereof. No such notice shall be required in emergency
situations or for routine maintenance of Poles/Innerduct completed at Qwest's expense.

10.8.2.12 Qwest reserves the right to make an on-site/final construction inspection
of CLEC’s facilities occupying the Poles/Innerduct system. CLEC shall reimburse Qwest
for the actual cost of such inspections except where specified in this Section.

10.8.2.13 When final construction inspection by Qwest has been completed, CLEC
shall correct such non-complying conditions within the reasonable period of time
specified by Qwest in its written notice. If corrections are not completed within the
specified reasonable period, occupancy authorizations for the ROW, Poles/innerduct
system where non-complying conditions remain uncorrected shall suspend forthwith,
regardless of whether CLEC has energized the facilities occupying said Poles/Innerduct
or ROW system and CLEC shall remove its facilities from said Poles/Innerduct or ROW
in accordance with the provisions of this Section, provided, however, it the corrections
physically cannot be made within such specified time, and CLEC has been diligently
prosecuting such cure, CLEC shall be granted a reasonable additional time to complete
such cure. Qwest may deny further occupancy authorization to CLEC until such non-
complying conditions are corrected or untii CLEC's facilities are removed from the
Poles/innerduct system where such non-complying conditions exist. If agreed between
both Parties, Qwest shall perform or have performed such corrections and CLEC shall
pay Qwest the actual cost of performing such work, Subsequent inspections to
determine if appropriate corrective actions have been taken may be made by Qwest.

10.8.2.14 Once CLEC's facilities begin occupying the Poles/innerduct or ROW
system, Qwest may perform a reasonable number of inspections. Qwest shall bear the
cost of such inspections unless the results of the inspection reveal any violation or
hazard, or that CLEC has in any other way failed to comply with the provisions of this
Agreement; in which case CLEC shall reimburse Qwest the costs of inspections and re-
inspections, as required. CLEC's representative may accompany Qwest on such figld
inspections. The cost of periodic inspection or any special inspections found necessary

due to the existence of sub-standard or unauthorized occupancies shall be billed
separately,

10.8.2.15 The costs of inspections made during construction and/or the final

construction survey and subsequent inspection shall be billed to CLEC upon completion
of the inspections.

10.8.2.16 Final construction, subsequent, and periodic inspections or the tailure to
make such inspections, shall not relieve CLEC of any responsibilities, obligations, or
Hiability assigned under this Agreement.

10.8.2.17 CLEC may use individual workers of its choice to perform any work
necessary for the attaching of its facilities so long as such workers have the same

qualifications and training as Qwest's workers. CLEC may use any contractor approved
by Qwest to perform Make-Ready Work.

10.8.2.18 If Qwest terminates an Order for cause, or if CLEC terminates an Order

without cause, subject to the pravisions of this Section, CLEC shall pay termination
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charges equal to the amount of fees and charges remaining on the terminated Ordaris:
and shall remove its facilities from the Poles/Innerduct within sixty (60} calendar days, or
cause Qwest to remove its facilities from the Poles/Innerduct at CLECs BXpRNSE,
provided, however, that CLEC shall be liable for and pay all fees and charges providerd
for in this Agreement to Qwest until GLEC's facilities are physically removed. "Cause™
as used herein shall include CLEC's use of jts facilities in material viclation of any
applicable law or in aid of any unlawful act or making an unauthorized modification o
Qwest's Poles/Innerduct, or, in the case of ROW, any acl or omission that violates the
terms and conditions of either (a) the Access Agreement by which Qwes! conveys a right
of access to the ROW to CLEC, or (b) the instrument granting the onginal ROW 1o
Qwest or its predecessor.

10.8.2.19 Qwest may abandon or sell any Poles/Innerduct. condutt or KOW at any
time by giving written notice to CLEC. Any Poles. Innerduct, conduit or ROW that is
sold, will be sold subject to all existing legal rights of CLEC. Upon abandonment of
Poles/innerduct, conduit or ROW . and with the concurrence of the other joint user{s}, o
necessary, CLEC shall, within sixty (60) calendar days of such notice, either. 1}
continue to occupy the Poles/Innerduct, conduit or ROW pursuant to its existing rights
under this Agreement if the Poles/Innerduct, conduit, or ROW is purchased by another
party; 2) purchase the Poles/innerduct, conduit or ROW from Qwest at the current
market value; or 3) remove its facilities therefrom. Failure to expiicitly elect one of the
foregoing options within sixty (60) calendar days shall be deemed an election to
purchase the Poles/Innerduct, conduit or ROW at the current market value if no other
party purchased the Poies/Innerduct, conduit or ROW within this sixty (801 day period.

10.8.2.20 CLEC's facilities shall be placed and maintained in accordance with the
requirements and specifications of the current applicable standards of Bellcore Manuat
of Construction Standards, the National Electrical Code, the National Electrical Safety
Code, and the rules and regulations of the Occupational Safety and Health Act. all of
which are incorporated by reference, and any governing authority having jurisdictior.
Where a difference in specifications exists, the more stringent  shail apply.
Notwithstanding the foregoing, CLEC shall only be held to such standard as Qwest its
Affiliates or any other Telecommunications Carrier is neld. Failure to maintain facilitios
in accordance with the above requirements or failure to correct as provided hersin shall
be cause for termination of the Order. CLEC shall in a timely manner comply with all

requests from Qwest to bring its facilities into compliance with these terms and
conditions.

10.8.2.21 Should Qwest under the provisions of this Agreement remove CLEC's
tacitities from the Poles/Innerduct covered by any Order. Qwest will deliver the facilities
removed upon payment by CLEC of the cost of removal, storags and delivery, andg all
other amounts due Owest. If CLEC removes facilities from Poles/innerduct for other
than repair or maintenance purposes, no replacement on the Poles/innerduct shail be
made until all outstanding charges due Qwest for previous occupancy have baon paid in
full. CLEC shall advise Qwest in writing as to the date on which the removal of facilities
from the Poles/Innerduct has been completed.

10.8.2.22 It any facilities are found attached to Poles/innerduct for which no arder is
in effect, Qwest, without prejudice to its other rights or remedies under this Agreement,
may assess a charge and CLEC agrees to pay a charge of S200.00 par Pole or §200 par
innerduct run between two manholes, plus payment as specified in this Section. Cwest
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10.8.3

Sectarn 10
Anciliary Barvsies

shall waive the unauthorized attachment fee if the following conditions are both met: (13
CLEC cures such unauthorized attachment (by removing it or submitting a valid Order
for the attachment in the form of Attachment 2 of Exhibit D, within thirty {30} days of
written notification from Qwest of the unauthorized attachment; and (2) the unauthorized
attachment did not require Qwest to take curative measures itself (e.g., pulling additional
innerduct) prior to cure by CLEC. Qwest shall also waive the unauthorized attachment
fee if the unauthorized attachment arose due to error by Qwest rather than CLEC.
CLEC is required to submit in writing, within ten (10) business days after receipt of
written notification from Qwest of the unauthorized accupancy, a Poles/innarduct
application. If such application is not received by Qwest within the specified time pariod,
CLEC will be required to remove its unauthorized facility within thirty (30) calendar days
of the final date for submitting the required application, or Qwest may remove CLEC
tacilities without liability, and the cost of such removal shall be borne by CLEC.

10.8.2.23 No act or failure to act by Qwest with regard to an unauthorized
occupancy shall be deemed as the authorization of the occupancy. Any subsequently
issued authorization shall not operate retroactively or constitute a waiver by Qwest of
any of its rights or privileges under this Agreement or otherwise. CLEC shall be subject

to all liabilities of the Agreement in regard to said unauthorized occupaney from s
inception.

10.8.2.24 Qwest will provide CLEC non-discriminatory access to poles, ducts,
conduits and ROW pursuant to 47 USC § 224 and FCC orders, rules and reguiations
pursuant to 47 USC § 224. In the event of a conflict between this Agreement, on one
hand, and 47 USC § 224 and FCC orders, rules and regulations pursuant to 47 USE
§ 224, on the other, 47 USC § 224 and FCC orders, rules and regulations pursuant tg 47
USC § 224 shall govern. Further, in the event of a conflict between Exhibit D, on one
hand, and this Agreement or 47 USC § 224 and FCC orders, rules and regulations
pursuant to 47 USC § 224, on the other, this Agreement or 47 USC § 224 and ECQO
orders, rules and reguiations pursuant to 47 USGC § 224 shall govern. provided howaver,
that any Access Agreernent that has been duly executed, acknowledged and recorded in

the real property records for the county in which the ROW is located shall gavern in any
event pursuant to its terms,

10.8.2.25 Nothing in this Agreement shall require Qwest to exercise eminent
domain on behalf of CLEC,

10.8.2.26 Upon CLEC request, Qwest will certify to a landowner with whom Qwest
has an ROW agreement, the following:

10.8.2.26.1 that the ROW agreement with Qwest does not preciude the
landowner from entering into a separate ROW agreement with CLEC: and

10.8.2.26.2 that there will be no penalty under the agreement between the
landowner and Qwest if the landowner enters into a ROW agreement with
CLEC.

Rate Elements




Qwest fees for attachments are in accordance with Section 224 of the Agt and BOC o

rules and regulations promulgated thereunder., as well as the rates established b

Commission including the following rates, are reflected in Exhibit A.

10.8.4

10.8.3.1 Inquiry Fee. A non-refundable pre-paid charge used to recover the cosis
associated with performing an internal record review to determine if a requéstad o
and/or facility is available, or with respect to ROW, o detgrmine the infor
necessary 1o create the ROW Matrix, which identifies, for each ROW, the nams ¢
original grantor and the nature of the ROW (i.e.. publicly recorded and non-rece
and the MDU Matrix, which identifies each requested legal agreemen! batween
and a third party who has a muiti-unit building in Qwest's possession that s
Telecommunications Services provided to or through real property owried by 3
party (MDU Agreement) and, for each such MDU Agreament, the name of the third
party. Separate Inquiry Fees apply for ROW, Poles and Conduitinnerdust.

10.8.3.2 Field Verification Fee/Access Agreement Preparation Fae. In the ga
Poles and Innerduct, the Field Verification Fee is a non-refuntable pre-pa
which recovers the estimated actual costs for a field survey verification reguires
route and to determine scope of any required Make-Ready work. Separate ‘
Veritication Fees apply for Poles and Manholes., In the case of BOW, the Af:aa
Agreement Preparation Fee is a non-refundable, pre-pait charge which recovers
estimated aciual costs for preparation of the Access Agresment for sach ﬂ{}w
requested by the CLEC. Field Verification and Access Agreement Preparation Fees
shall be billed in advance.

available for access. For mnerduc& this could include, bb’( rs mt‘;; meﬁ !G m& t} :
innerduct in conduit/duct systems or core drilling of manholes. For pole atinese
requests, this could include, but is not limited 1o, zhe re**piaﬂﬂm&*m of imi 5 ta

is not limited to, personnel time, including attorney iima Wi’zh mgmm d‘} é’fh’;“ T
Ready work refers to legal or other investigation or analysis arising out of CLEC s fallure
to comply with the process described in Exhibit & for BOW, or other circumsiances
giving rise to such work beyond the simple preparation of one or more Access
Agreements. The estimated pre-paid fee shall be billed in advance.

10.8.3.4 Pole Attachment Fee. A pre-paidl fee which is charged for the occupansy,
including during any Make-Ready period, of one toot of pole space (excen! for antanns
attachment which requires two feet). This fee shall be annual unless CLEC requests
that it be semi-annual.

10.8.3.5 innerduct Occupancy Fee. A pre-paid fee which i charged ke the
occupancy, including during any Make-Ready pericd, of an innerdust on a par foot sasis,
This fee shall be annual unless CLEC requests that it be semi-annual.

10.8.3.6 Access Agreement Consideration. A pre-paid fee which consy
consideration for canveying access to the ROW to CLEC. This fes shall bo a one
{i.e. non-recurring) fee.

Ordering
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Section 10
Ancillary Services

There are two (2) steps required before placing an Order for access to ROW, Innerduct and
Polg Aftachment: Inquiry Review and Fieid Verification.

10.8.4.1 Inquiry Reviews. Upon receipt of an inquiry regarding ROW access, Pole
Attachment or Innerduct Occupancy, Qwest will provide CLEC with Exhibit D. CLEC will
review the documents and provide Qwest with maps of the desired area indicating the
routes and entrance points for proposed attachment, proposed occupancy or proposed
CLEC construction on Qwest owned or controlled Poles, innerduct and ROW as wall as
the street addresses of any multi-unit buildings upon or through which CLEC pruposes
construction on ROW owned or controlled by Qwest. CLEC will include the appropriate
Inquiry Fee with a completed Attachment 1.A from Exhibit D.

10.8.4.1.1 Inquiry Review — Duct/Conduit. Qwest will complete the
database inquiry and prepare a duct structure diagram (reterred to as a
“Flatline”) which shows distances and access points (such as manholes).
Along with the Fiatline will be estimated costs for field verification of
available facilities. These materials will be provided to the CLEC within
ten (10) calendar days or within the time frames of the applicable tederal
or state law, rule or regulation. This time frame is applicable to the
standard inquiry of thirty (30) Utility Holes or fewer. An inquiry which
exceeds the standard will have negotiated completion dates.

10.8.4.1.2 Inquiry Review — Poles. Qwaest will provide the name and
contact number for the appropriate local field engineer for joint validation
of the peoles and route and estimaled costs for field verification on
Attachment 1.B of Exhibit D within ten (10) calendar days of the request.
This time frame is applicable to the standard inquiry of one hundred (100)
poles or fewer. An inquiry which exceeds the standard will have
negotiated completion dates.

10.8.4.1.3 Inquiry Review — ROW. Qwest shall, upon request
of CLEC, provide the ROW Matrix, the MDU Matrix and a copy of all
publicly recorded agreemenits listed in those Matrices to CLEC within ten
(10) days of the request. Qwest will provide to CLEC a copy of
agreements listed in the Matrices that have not been publicly racorded #
and only if CLEC obtains authorization for such disclosure from the third
party owner(s) of the real property at issug by an executed version of
either the Consent to Disclosure form or the Consent Regarding Access
Agreement form, both of which are included in Exhibit D, Atachmest 4.
Qwest may redact all dollar figures from copies of agreements listed in
the Matrices that have not been publicly recorded that Qwaest provides to
CLEC. Any dispute over whether terms have been redacted
appropriately shall be resolved pursuant to the dispute resolution
procedures set forth in this Agreement. Qwest makes no warranties
concerning the accuracy of the information provided to CLEC; CLEC
expressly acknowledges that Qwest's files contain only the original ROW
instruments, and that the current owner(s) of the fee estate may not be
the party identified in the document provided by Qwest.
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10.8.4.2 Field Verification — Poles Ducts and Access Agreement Preparati
(ROW). CLEC will review the Inquiry results and determine whether o progged »
field verification for Poles/Ducts or Access Agreement preparation for BOW. H fisig
verification or Access Agreement preparation is desired. CLEC will sign angd retyen
Attachment 1.B of Exhibit D along with a chack for the relevant varification fee {(Fiald
Verification Fee or Access Agreement Preparation Fes) plus $10.00 per Accsgs
Agreement as consideration for the Access Agreement. Upon payment of the rele
fee and Access Agreement consideration, it applicable, Qwest wili provids,
applicable: depending on whether the request is for Poles, innerduct or BOW: {a} iy the
case of Poles or Duct, a field survey and site investigation of the Poles or Duct, including
the preparation of distances and drawings, to determing avaitability of
Poles/Innerduct; identification of Make-Ready costs required t¢ provide innerduct
schedule in which the Make-Ready work will be completed; and. the annusg! recury
prices associated with the attachment of facilities; (b} in the case of ROW, the comp
Access Agreement(s), executed and acknowledged by Qwest. Upon comploti
Access Agreement(s) by CLEC, in accordance with the instructions. tern
conditions set forth in Exhibit D, the Access Agreement becomes effective to mm*w,“ 4
interest identified in the Access Agreement (if any}. Any dispute regarding w
legal agreement conveys a ROW shall be resolved betwean CLEC and the relevant ¥

463

Poles or Innerduct, estimates of Make-Ready costs and the annual recurring prices
associated with the attachment of facilities shall be provided on Altachmaent 2 of &
D and shall be completed according to the schedule in Exhibit D, The Alachment 2
quotation shall be valid for ninety (90) calendar days.

10.8.4.2.1 CLEC-Performed Fieid Verification. Al the option of CL
it may pertorm its own fieid verification {in eu of Qwest perdurming
with the following stipulations: 1) Verifications will be condutted by
Qwest approved contractor: 2} A Qwest contractor will monitor the agt
of CLEC contractor and a current labor rate will e chargest to CLE 4
CLEC will provide Qwest with a legible copy of manhole butterdiy
drawings that reflect necessary Maka-Ready effort; and 41 Qwest will uss
the CLEC-provided butierfly drawings and dotumemtation 10 cheek
against existing jobs and provide a final field roport of available
Ductinnerduct. CLEC will be charged standard rates for Tactical Rianner
time.

10.8.4.3 Order — Poles and Ducts. The review, signing and raturn of Altachment 2
of the General lnformanon Document along with payment of !m: Make-Ready and
prorated recurring access charges for the current relevart period {annual of mﬂ
annual) shall be accepted as an Order for the attachment or cocuparney. Upon rod
the accepted Order from CLEC and applicable paymaeant tor the leay identifisd, Owest wilk
assign the requested space and commence any Make-Ready work which may bs
required. Qwest will notify CLEC when Poles/Innerduct are ready.

10.8.4.4 Make-Ready - Estimates of Maka-Ready are used {0 cover actual Make-
Ready costs.

10.8.4.4.1 If Qwest requests, CLEC will be responsibie for paymeant of

the actual Make-Ready costs determined i such costs sucsed the
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estimate. Such payment shall be made within thirty (30} days of recait
of an invoice for the costs that exceed the estimate.

10.8.4.4.2 Within fifteen (15) business days of a request. ﬁnem weith
provide CLEC copies of records reflecting actuat cost ot

work; provided, however, that, if Qwest does not passess all
at the time of the request, then Qwest will pravide comes G ¥R
within fifteen (15) business days of receipt of such records. %::Ma“;? R
request such records, if at all, within sixty {80} calendsar c*:wa ater wel ?t{ﬁn
notification of the completion of the Make-Ready work.

10.8.4.4.3 If the actual Make-Ready costs are less than the estimate,
an appropriate credit for the difference will be issued upon request. Such
request must be received within sixty (60} calendar days following
CLEC's receipt of copies of records if CLEC has requested records Hr‘x{i#‘si‘
this paragraph or within s&xty (B80) ca!eﬂdar dav ﬁf‘xé; written n*&% )

of Qwest's receipt of either all records re;tated 2] wm actual cosls o
CLEC’s request for credit, whichever comes last, but in no avent iale:
than ninety (90) calendar days following the request for cradit.

10.8.4.4.4 If CLEC cancels or if, due to circumstances unforesesns
during inquiry/verification, Qwest denies the request lor Poles, Duas of
ROW, upon CLEC request, Qwest will also refund the gifference b&wmﬂ
the actual Make-Ready costs incurred and those prepaid by CLEC, # any.
Such request must be made withirt thirty (30} calendar days al CLECS
receipt of written denial or notification of canceliation. Any such refund
shall be made within ten (10) business days of either taceipt of CLECs
request or Qwest's receipt of all records relati ng to the actual costs,
whichever comes last, but in no event later than ninaty (80} calendar days
following the denial.

10.8.5 Billing

CLEC agrees to pay the following fees in advance as specified in Attachments 1.4, 1.8, and 2
of Exhibit [ Inquiry Fee, Field Verification Fee, Access Agreement Preparation Fes, Make-
Ready Fee, Pole Atftachment Fee, Innerduct Occupancy Fee and Access aqrm‘&m@m
Consnderatlon Make-Heady Fees will be computed in compliance with applicabls local, state
and federal guidelines. Usage fees for Poles/Innerduct (i.e., Pola Attachment Fee and
Innerduct Cccupancy Fee) will be assessed on an annual basis (unless CLEC requests a semi
annual basis). Annual usage fees for Poles/innerduct will be assessed as of January 1 of sach
year. Semi-annual usage fees for Poles/Innerduct will be assesaed as of January 1 and July 1
of each year. All fees shall be paid within thirty (30) days following receipt of invoices. All fesg
are not refundable except as expressly provided herein.

10.8.6 Maintenance and Repair
In the event of any service outage affecting both Qwest and CLEC, repairs shall ba effectuated

on a non-discriminatory basis as established by local, siate or federal requirernams, Waarn
such requirements do not exist, repairs shall be made in the following ordes elactrical,
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Section 10
Ancdiary Servones

telephone (EAS/local), telephone (long distance), and cable television, or as mutually agreed o
by the users of the affected Poles/Innerduct.



Section 11
Network Security

SECTION 11.0 - NETWORK SECURITY

111 Frotection of Service and Property. Each Party shall exercise the same degree of
care o prevent harm or damage tc the other Party and any third parties, its employees, agents

or end users, or their property as it employs to protect its own personnel, end users and
property, etc.

11.2 Each Party is responsible to provide security and privacy of communications. This
entails protecting the confidential nature of telecommunications transmissions between end
users during technician work operations and at all times. Specifically, no empioyee, agent or
representative shall monitor any circuits except as required to repair or provide service of any
end user at any time. Nor shall an employee, agent or representative disciose the nature of
overheard conversations, or who participated in such communications or even that such
communication has taken place. Violation of such security may entail state and federal criminal

penalties, as well as civil penalties. CLEC is responsible for covering its employees on such
security requirements and penalties.

11.3 The Qwest telecommunications network is part of the national security network,
and as such, is protected by federal law. Deliberate sabotage or disablernent of any portion of
the underlying equipment used to provide the network is a violation of federal statutes with
severe penalties, especially in times of national emergency or state of war, CLEC is
responsible for covering its employees on such security requirements and penalties.

11.4 Qwest and CLEC share responsibility for security and network protection for each
Collocation arrangement. Each Party's employees, agents or representatives rmust sgcure its
own portable test equipment, spares, etc. and shall not use the test equipment or spares of
other parties. Use of such test equipment or spares without written permissicn constitutes thek
and may be prosecuted. Exceptions are the use of Qwest ladders in the Vire Center, efther
rolling or track, which CLEC may use in the course of work operations., Qwast assumes no

tiability to CLEC, its agents, employees or representatives, # CLEC uses a Qwest laddaer
available in the Wire Center.

11.5 Each Party is responsible for the physical security of its empioyees, agenis o
representatives.  Providing safety glasses, gloves, etc. must be done by the respactive
employing Party. Hazards handling and safety procedures relative to the telecommunications
environment is the training responsibility of the employing Party. Proper use of tools, ladders,
and test gear is the training responsibility of the employing Party.

11.6 In the event that one Party's employees, agents or representatives inadvertently
damage or impair the equipment of the other Party, prompt notification will be given 1o the
damaged Party by verbal notification between the Parties’ lechnicians at the site or by
telephone to each Party's 24 x 7 security numbers.

1.7 Each Party shall comply at all times with Qwest security and safety proceduras and
requirements.

11.8 Qwest will allow CLEC to inspect or observe spaces which house or contain CLEC
equipment or equipment enclosures at any time and to furnish CLEC with all keys, anlry codes,
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lock combinations, or other materials or information which may be neasded to gan entry inte any
secured CLEC space, in a manner consistent with that used by Qwest,

11.9 Qwest will limit the keys used in its keying systems for enclosed collocated spaces
which contain or house CLEC equipment or equipment enclosures to ils employess {
representatives to emergency access only. CLEC shall further have the nght to changs ocks
where deemed necessary for the protection and security of such spaces.

11.10 Keys may entail either metallic keys or combinaticn electronic [Dikey cards.
solely the responsibility of CLEC to ensure keys are not shared with unauthorized pernss
and recover keys and electronic ID/keys promptly from discharged personnel, such that
security is always maintained. Qwest has similar responsibility for its employees.

11.11 CLEC will train its employees, agents and vendors on Qwest securily pobicies and
guidelines.
11.12 When working on Qwest ICDF Frames or in Qwest equipment ine-ups, CLEC

employees, agents and vendors agree to adhere to Qwest quality and performance standards
provided by Qwest and as specified in this Agreement.

11.13 CLEC shall report all material losses to Qwest Security. All security incidents are
to be referred directly to local Qwest Security — 1-888-U S WEST-SECURE. n cases of
emergency, CLEC shall call 911 and 1-888-U S WEST-SECURE.

11.14 CLEC employees, agents and vendors will display the idemification/acoess card
above the waist and visible at all times.

11.15 CLEC employees will ensure adherence by its employees, agems and vendsorg 1o
all Qwest environmental health and safety regulations. This includes all firefite safely matters,

OSHA, EPA, Federal, State and local regulations, inciuding evacuation plans and indoor s
qguality.

11.16 CLEC employees, agents and vendors will secure and lock all doers and gates.
11.17 CLEC will report 10 Qwest all property and equipment losses immediately, any jost

cards or keys, vandalism, unsecured conditions, security violations, anyone who is unauthorized
to be in the work area or is not wearing the Qwest identification/access carg.

11.18 CLEC’s employees, agents and vendors will comply with Qwest Central Qlfice fira
and safety regulations, which include but are not limited to, wearing salfety glasses in
designated areas, keeping doors and aisles free and clean of trip hazards sush as wm:,
checking ladders before moving, not leaving test equipment or tocls on roliing ladders, ¢
blocking doors open, providing satety straps and cones in instaliation areas, using slastios
discharge protection, and exercising good housekeaeping.

11.19 Smoking is not allowed in Qwest buildings, Wire Centers, and all othar K}\ﬁ; 2
faci!ities No open ﬂames shall be permitted anywhere within ’he bui"iiﬂgfs B mium i:_}

violation of the access rules, subjecting CLEC to denial of unesmﬁeﬁ aﬁc%s.
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11.20 No flammable or explosive fluids cr materials are to be kept or used anywhere
within the Qwest buildings or on the grounds.

11.21 No weapons of any type are allowed on Qwest premises. Vehicles on (hwest
property are subject to this restriction as well.

11.22 CLEC's employees, agenis or vendors may not make any modifications
alterations, additions or repairs to any space within the building or on the grounds.

11.23 Qwest employees may request CLEC's employee, agent or vendor to stop any

work activity that in their reasonable judgment is a jeopardy to personal safety or poses a
potential for damage to the building, equipment of services within the facility.

11.24 Qwest is not liable for any damage, theft or personal injury resulting from CLEC's
employees, agents or vendors parking in a Qwest parking area.

11.25 CLEC's employees, agents or vendors outside the designaled CLEC access area
notified. Continued violations may result in termination of access privileges.

11.26 Building related problems may be referred to the Qwaest Wark Enviranment
Centers:

800-879-3499 (CO, WY, AZ, NM)
800-201-7033 (all other Qwest states)

11.27 CLEC will submit a Qwest Collocation Access Application form tor individoals
needing to access Qwest facilities. CLEC and Qwest will meet to review applications and
security requirements.

11.28 CLEC employees, agents and vendors will utilize only corridors, slairways andg
elevators that provide direct access to CLEC's space or the nearest restroom faciity. Sugh
access will be covered in orientation meetings. Access shall not be permitled (o any other
portions of the building.

11.29 CLEC will collect identification/access cards for any employaes, agents or vendarg
no longer working on behalf of CLEC and forward them to Qwest Sacurily. I cards or kays
cannot be collected, CLEC will irmmediately notify Qwest at 800-210-8169.

11.30 CLEC will assist Qwest in validation and verification of identification of Ha

employees, agenis and vendors by providing a telephone contact available 7 days a week, 24
hours a day.

11.31 CLEC employees, agents and vendors wili notity Qwest Service Assurance (BOQ-
713-3666) when gaining access into a Central Office afier hours. Normal business hours are
7:00 am. to 5:00 p.m.

11.32 CLEC will notify Qwest if CLEC has information that its amployee. agent or vengar
poses a safety and/or security risk. Qwest may deny access to anyone who in the raagsonabis
judgment of Qwest threatens the safety or security of facilities or personnael.
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11.33 CLEC will supply to Qwest Security, and keep up to date, a list of its an
agents and vendors who require access to CLEC's space. The hist will inciude nas
social security numbers. Names of employees, agents or vendors to be added to the st will
provided to Qwest Security, who will provide it to the appropriate Qwest personnel.

11.34 Revenue Protection. Qwest shall make available to CLEC all present angd hfmi‘-‘
fraud prevention or revenue protection features. These features include, but are not mited 1o
screening codes, 900 and 976 numbers. Qwest shall additionally provide *rz'mmned am(; 5o
fraud prevention, detection and control functionality within pertinent Operations Suppon
Systems which include but are not limited to LIDB Fraud monitoting systems,

11.35 Law Enforcement Interface. Qwest provides emergency assistance to 811 canter
and law enforcement agencies seven days a weektwenty-four hours a day. Asgst
includes, but is not limited to, release of 911 trace and subscriber information; in-prograss frae
requests; establishing emergency trace equipment, release of information frarm an emergans
trap/trace or *57 trace; requests for emergency subscriber information; assistance o faw
enforcement agencies in hostage/barricade situations, ktdnappxngm bomb  thrasts,
extortion/scams, runaways and life threats.

11.36 Qwest provides trapftrace, pen register and Title I assistance c:i:mm‘y W faw
enforcement, if such assistance is directed by a court crder. This service 1§ prov :
normal business hours, Monday through Friday. Excéptions are addressed n m;» ai@u@
paragraph. The charges for these services will be billed directly 1o the law enforcemas
without involvement of CLEC, for any lines served from Qwest Wire Centers Or gross im‘ﬁ»}&

11.37 In all cases involving telephone lines served fram Qwaest Wire Conters of qross
boxes, whether the line is a resold line or part of an Unbundied Local Switching or Unbu
Loop element, Qwest will perform trap/trace Title il and pen register assistance diractly wah um
enforcement CLEC will not be mvolved or notmed of suoh mﬁmﬂﬁ dun m fx«f:m ﬁ %ﬁ‘*?

participate due to technical reasons wherein its circuitry must be accessed or modified to
comply with law enforcement, or for legal reasons that may svolve over time. CLEQC wilt pr
Qwest with a 24 hour a day, 7 days a week contact tor processing such requests, should they
oceur.
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SECTION 12.0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (088)

12.1  Description

12.1.1 Qwest has developed and shall continue to provide Operational Support Systems
(O88) interfaces using electronic gateways. These gateways act as a mediation or contzot poirt
between CLEC's and Qwest's OSS. These gateways provide security for the interfaces,
protecting the integrity of the Qwest OSS and databases. Qwaest's 0SS interfaces have been
developed to support Pre-ordering, Ordering and Provisioning, Maintenance and Repair and
Billing. This Section describes the interfaces that Qwest has developed and shall provide to
CLEC. Additional technical information and details shall be provided by Qwest in training
sessions and documentation, such as the “Interconnect Mediated Access User's Guide.” Qwest
will continue to make improvements to the electronic interfaces as technology evalves. providing
notification to CLEC consistent with the provisions of this Section.

12.1.2 Through its electronic gateways, Qwest shall provide CLEC non-discriminatory
access to Qwest's OSS for Pre-ordering, Ordering and Provisioning, Maintenance and Repair,
and Billing for resale and unbundled network elements. For those functions with a retail
analogue, such as pre-ordering and ordering and provisioning of resold services, Qwest shall
provide CLEC access to its OSS in substantialiy the same time and manner as it provides to
itself. For those functions with no retail analogue, such as pre-ordering and ordering and
provisioning of unbundled elements, Qwest shall provide CLEC access to Qwest's O88
sufficient to allow an efficient competitor a meaningful opportunity to compete.

12.2  OSS Support for Pre-Ordering, Ordering and Provisioning

12.2.1 Local Service Request (LSR) Ordering Process

12.2.1.1 CLEC shall use electronic interfaces for orders placed using the LSH
Ordering Process for the services it supports. The electronic interface gateways include
both the Interconnect Mediated Access (IMA) Elactronic Data Interchange {(EDYH
interface and the Interconnect Mediated Access (IMA) Graphical User Interface (GU.

12.2.1.2 The IMA EDI interface provides a single interface tor Pre-Order and Order
transactions from CLEC to Qwest and is transaction based, rather than batch based.
The interface standards for IMA EDI are based upon the Order & Billing Forumn (OBF)
Local Service Order Guidelines (LSOG), the Telecommunication Industry Forum (TCIF)
Customer Service Guidelines; and the American National Standards InstitutefAcsredited
Standards Committee (ANSI ASC) X12 protocols. Exceptions to the above standards
are specified in the IMA GUI and IMA EDI disclosure documents. IMA GU! and IMA EDi
disclosure documents are provided in conjunction with the implementation
responsibilities contained in this Section.

12.2.1.3 The IMA GUI also provides a single interface for Pre-Order and Ordosr
transactions from CLEC {o Qwest and is browser based. The IMA GU! interface is
based on the LSOG and utilizes a WEB standard technology, Hyper Text Markup

Language (HTML), JAVA and the Transmission Control Protocolfinternet Protoco!
{TCP/IP) to transmit messages.
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12.2.1.4 Functions

12.2.1.41 Pre-ordering refers to the set of activities performed in conjungs
with placing an order. Pre-order is packaged as a separate activity. Pre-ordes
functions are described in the IMA Users Guide losated at
hitp.//www.qwest.com/carrier/training/imauser_42 htmi

12.2.1.4.2 Ordering and Provisioning

Submitting an LSR will result in the provisioning and installation, # necassary, of
an end user's service. The functional sat associated with ordering is described

in the IMA User's Guide located at which can ba fousd at
hitp//www.gwest.com/carrier/training/imauser 42himi

12.2.1.5 Intentionally Left Blank

12.2.1.5.1 intentionally Left Blank
12.2.1.5.2  Intentionally Left Blank
12.2.1.5.3  Intentionally Left Blank

12.2.1.6 Access Service Request (ASR) Ordering Process

12.2.1.6.1 The Exchange Access Control and Tracking (EXAGCT) system may
be used for orders placed using the ASR process. EXACT is based upon the
OBF Access Service Order Guidelines (ASOG). The EXACT intarface accepts a
batch file that is transmitted via 2 Network Data Mover (NDM) conmection to
Qwest from CLEC. Itis CLEC's responsibility to oblain the approgriate software
to interface with Qwest's EXACT system. The EXACT tunctions are documented
in the Access Service Ordering Guide. This guide is produced by and can be
obtained from Alfiance for Telecommunications tndustry Solutior {ATIS).

12.2.1.7 Facility Based EDI Listing Process

The Facility Based EDI Listing Process is a single interface from CLEC v Qwest. This
interface is based upon OBF 1.SOG and AMNSI ASC X12 standards. This interface
enables CLEC listing data to be translated and passed into the Qwaest listing database.
After Qwest's daily batch processing, a Confirmation/Compietion record (for avary PON
provided on input) is returned to CLEC via an EDI 855 transaction.

12.2.2 Maintenance and Repair

12.2.2.1 Maintenance and Repair electronic interfaces support the fracking and
resolution of end-user's repair and maintenance needs as reported to CLEC. They
facilitate the exchange of updated information and progress reparts between Qwast and
CLEC while the Trouble Report (TR) is open and a Qwsst lechnician is working on the
resolution.

12.2.2.2 CLEC shall use the electronic interface gateways for reporting trouble.
The electronic interface gateways are comprised of either the Madiated Accass Hystam
Electronic Bonding (MEDIACC EB) interface or the IMA GU! inferfare.
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12.2.3

12.2.4

12.2.5

12.2.2.3 The MEDIACC EB interface uses CMIP protocol over XEZD packet
switching network using ANS T1M1.5 227/228 standards.

12.2.2.4 The IMA GUi also provides a single interface for trouble reporting from
CLEC to Qwest and is browser based. The IMA GU! interface uses a Berkley Socket
interface based upon ANSI T1M1.5 227/228 standards. The IMA GUI uses JAVA as the
standard.

12.2.2.5 Functions

12.2.2.5.1 Maintenance and Repair - The functions, processas and systems
used in repair are based on a Trouble Report (TR}, which & an siecironic
document maintained in one or more OSS. TR contents and busingss protesses
are documented in the IMA Repair Guide focatad at
hitp://www.gwest.com/carrier/iraining/imarepguide Mmi

Hours of Operation

12.2.3.1 Qwest's electronic interface gateways will be avaifable to CLECs as
published in the IMA User's Guigs located at
http://www.gwest.com/carrier/training/imauswer 42 hmi

12.2.3.2 Qwest shall notify CLECs regarding system downtime through mass
facsimile distribution and pop-up windows in the IMA GUL Al referanced times are
Mountain Time.

12.2.3.3 The preceding times represent the period of wher CGwast commils that iis
0SS interfaces and downstream systems will be functioning (except for unforasesn
system crashes) and its personnel will be available to assist CLEC. Qwest's USS
interfaces are typically available 23 hours a day. CLEC may call any mantenance and
repair issues to the applicable repair center 24 hours per day, seven days per we
Quwest shall provide CLEC current repair contact numbers.

Billing

12.2.4.1 For products billed out of the Qwest Interexchange Access Billing System
(IABS), Qwest will utilize the existing CABS/BOS tformat and technology for the
transmission of bills.

12.2.4.2 For products billed out of the Qwest Customer Hecord information
System (CRIS), Qwest will utilize the existing ED! standard for the transmission of
monthly local billing information. EDI is an established standard under the auspices of
the ANSIASC X12 Committee. A proper subset of this specification has been adobted
by the Telecommunications industry Forum (TCIF) as the "811 Guidelines” specitically
for the purposes of telecommunications billing.

Cutputs

Output information will be provided to CLEC in the form of bills, files, and reports,  Bills will
capture all regular monthly and incrermental/usage charges and present them in a summarized
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tormat. The files and reports delivered to CLEC provide more detailed information than the bills.
Thay come in the following categories:

uéage Record File Line Usage Information

Loss and Compiletion Order Information

Category 11 Facility Based Line Usage Information

SAG/FAM Street Address/Facility Availability Information
12251 Bills

12.2.5.1.1 CRIS Summary Bill - The CRIS Summary Bill represents a
monthly summary of charges for most wholesale products sold by Qwest. This
bill includes a total of all charges by entity plus a summary of current charges
and adjustments on each sub-account. Individual sub-accounts are provided as
bifing detail and contain monthly, one-time charges and incremental/call detai
information. The Summary Bill provides one bill and one payment document for
CLEC. These bills are segmented by state and biil cycle. The number of bills
received by CLEC is dictated by the product ordered and the Qwest region in
which CLEC is operating. The CRIS Summary Bill transmission methods are
listed in the Interconnect and Resale Resource Guide located at
nttp://www.qwest.com/carrier/quides/resource guides.htmi.

12.2.5.1.2 IABS Bill - The IABS Bill represents a monthly summary of
charges. This bill includes monthly and one-time charges plus a summary of any
usage charges. These bills are segmented by product, LATA, billing account
number (BAN) and bill cycle. The IABS Summary Bill & Sub Account Bill Data
transmission methods are listed in the Interconnect and Resale Resource Guide
jocated at http://www,gwest.com/carrier/guides/resource _guides.himi.

12.2.5.2 Files and Reports

12.2.5.2.1 Daily Usage Record File provides the accumulated set of call
information for a given day as captured or recorded by the network switches.
This file will be transmitted Monday through Friday, excluding Qwest holidays.
This information is a file of unrated Qwest originated usage messages and rated
CLEC originated usage messages. it is provided in Alliance for
Telecommunication Industry Solution (ATIS) standard (Electronic Message
Interface) EMI format. This EMI format is outlined in the document SR-320;
which can be obtained directly from ATIS. The Daily Usage Record File contains
multi-state data for the Data Processing Center generating this information.
Individual state identification information is contained with the message detail.
Qwest will provide this data to CLEC with the same level of precision and

accuracy it provides itself. This file will be provided for the foliowing list of
products:

a) Hesale; and
b) Unbundied Switch Port.

12.2.5.2.2 The charge for this Daily Usage Record File is contained in Exhibit
A of this Agreement.
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12.2.523 Routing of in-region IntralLATA Collect, Calling Card, and Third
Mumber Billed Messages - Qwest will distribute in-region IntralATA collect,
calling card, and third number billed messages to CLEC and exchange with other
CLECs operating in region in a manner consistent with existing inter-company
processing agreements. Whenever the daily usage information is transmitted to
a carrier, it will contain these records for these types of calls as well.

12.2.5.2.4 Loss Report provides CLEC with a daily report that contains a list
of accounts that have had lines and/or services disconnected. This may indicate
that the end user has changed CLECs or removed services from an existing
sccount. This report also details the order number, service name and address,
ardd date this change was made. Individual reports will be provided for the
following list of products:

a) Interim Number Portability;

#)] Resale;

c) Unbundled Loop; and

di Unbundied Line-side Switch Port.

Thus report media is described in the Interconnect and Resale Resource Guide
lacated at ittp//iwww.gwest.com/carrier/quides/resource quides.html.

R S B I

1228285 Completion Report provides CLEC with a daily report. This report
i§ used to advise CLEC that the order(s) for the service(s) requested is complete.
It details the order number, service name and address and date this change was
completed. individual reports will be provided for the following list of products:

) interim Number Portability;
B) Resale,
) Unbundled Loop; and

d) Unbundied Line-side Switch.

This repont media is described in the Interconnect and Resale Resource Guide
icated at http://www,qwest.com/carrier/guides/resource_guides.htm!.

1225286 (Category 11 Records are Exchange Message Records (EMR)
which provide mechanized record formats that can be used to exchange access
usage information between Qwest and CLEC. Category 1101 series records are
used to exchange detailed access usage information,

122527 Category 1150 series records are used to exchange summarized
Meet Point Billed access minutes-of-use.
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The transmission method/media types available for these mechanized
records are available the Interconnect and Resale Resource Guide
located at htip://www.gwest.com/carrier/quides/resource _gquides.html.

12.2528  SAG/FAM Files. The SAG (Street Address Guide)/ FAM
{Features Availability Matrix) files contain the following information:

a) SAG provides Address and Serving Central Office information.

b) FAM provides USOCs and descriptions by state (POTS services
only), and USOC availability by NPA-NXX with the exception of Centrex.
InterlLATA/IntraLATA carriers by NPA-NXX.

These files are made available via a download process. They can be retrieved
by ftp (file transfer protocol), NDM connectivity, or a Web browser.

12 28 Modifications to 0SS Interfaces

CLEC ang Qwest agree to discuss the modification of OSS interfaces based upon evolving
winels {(0.g., data elements, protocols, transport networks, etc.) and guidelines issued by or
seferancnd by relevant ATIS committees. Establishment of new, or changes to, industry
standards and guidelines will be reviewed semi-annually. The review will consider standards
angd guidelines that have reached final closure as well as those published in final form. Both
Parpes agres to evaluate evolving standards and determine the relevant modification to be
pmplemented based upon the latest approved version adopted or the latest version reflecting
tglnsure by the relevant ATIS committee or subcommittee.  As a result of the review, Qwest
P draft appropriate interface specifications that shall be made available to CLEC through the
e gateway disclosure document located at
feevewe cweersl com/disclosures/netdisclosure403htmi-interface. Changes shall be
gnted in the next release after the distribution of the electronic gateway disclosure
gdrumnent to the CLECS or as negotiated during the review session.

&1,

12261 In the course of establishing operational ready system interfaces between
Gwest and CLEC to support local service delivery, CLEC and Qwest may need to define
and impiement systern interface specifications that are supplemental to existing
stangards. CLEC and Qwest will submit such specifications to the appropriate
stancards committee and will work towards their acceptance as standards.

12.2.6.2 Felease updates will be based on regulatory obligations as dictated by
the FCOC or Commissions and, as time permits, the agreed upon changes requested by
the CLEC Industry Change Management Process (CICMP). Qwest will provide to CLEC
the feaiures list for modifications to the interface. Specifications for interface
modifications will be provided to CLEC three weeks prior to the release date. CLEC is
raquuirad 1o upgrade to the current release within six months of the installation date.

n
B
"

7 CLEC Responsibiiities for Implementation of OSS Interfaces

12271 Before any CLEC implementation can begin, CLEC must completely and
aocurately answer the New Customer Questionnaire. This questionnaire is provided by
the Ciwest account manager and details information needed by Qwest 1o establish
sarvice tor CLEC.
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12.2.7.2 Once Qwest receives a complete and accurate New Customer
Questionnaire, Qwest and CLEC will mutually agree upon time frames for
miptemantation.

12.2.8 Qwest Responsibilities for On-going Support for OSS Interfaces

12.2.8.1 Qwest will support previous IMA EDI releases for six (6) months after the
ngxd subseguent IMA EDI release has been deployed.

12.2.82 Qwest will provide written notice to CLEC of the need to migrate to a new
relpase,

12.2.8.3 Qwest will provide an EDI Implementation Coordinator to work with CLEC

tor business scenario re-certification, migration and data conversion strategy definition.

i2.2.84 Re-centification is the process by which CLECs demonstrate the ability to
genarate correct transactions for the new release. For each new release a decision will
be made for each product as to the necessity of re-certification. Qwest will provide the
sulte of tests for re-certification to CLEC with the issuance of the disclosure document.

12.2.85 CLEC Responsibilities for On-going Support for OSS Interfaces is
documented in the next Section.,

ereill
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3 CLEC Responsibilities for On-going Support for OSS Interfaces

12.2.8.1 It using the IMA GUI interface, CLEC must work with Qwest to train CLEC
personnel on the IMA GUI functions that CLEC will be using. Qwest and CLEC shall
concur on which IMA GUI functions should be included in CLEC's training. Qwest and
CLEC shall make reasonable efforts to schedule training in a timely fashion.

12.2.8.2 An exchange protocol will be used to transport EDI formatted content.
CLEC must perform certification testing of exchange protocol prior to using the IMA EDI
imeriace.

12.2.8.3 it CLEC is using the IMA EDI interface, Qwest shall provide CLEC with a

pre-allotted amount of time to complete certification of its business scenarios. it is the
sole responsibility of CLEC to schedule an appointment with Qwest for certification of its
busingss scenarios. CLEC must comply with the agreed upon dates and times
scheduled for the certification of its business scenarios. |f the certification of business
stenarios is delayed due to CLEC, it is the sole responsibility of CLEC to schedule new
appointments for certification of its business scenarios. Conflicts in the schedule could

result in certification being delayed. If a delay is due to Qwest, Qwest will honor CLEC’s
schedule through the use of alternative hours.

12294 it CLEC is using the IMA EDI interface, CLEC must work with Qwest to
certify the business scenarios that CLEC will be using in order to ensure successful
transaction processing. Qwest and CLEC shall mutually agree to the business

supenarios for which CLEC requires certification.  Certification is granted only for a
spacitic release of the IMA EDI interface.
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12295 New releases of the IMA EDIi interface may require re-certification of
some or all business scenarios. A determination as to the need for re-certification will be
made by the Qwest coordinator in conjunction with the release manager of each IMA
EDI release. Notice of the need for re-certification will be provided to CLEC as the new
retease is implemented. The suite of re-certification test scenarios will be provided to
CLEC with the disclosure document.

12.2.96 CLEC will contact the Qwest EDI Implementation Coordinator to initiate
the migration process. CLEC must complete the re-certification and migration to the
new IMA EDI release within six (6) months of the deployment of the new release.

12.2.97 CLEC will be expected to execute the re-certification test cases in the
nteroperability test environment. CLEC will provide Purchase Order Numbers (PONSs)
of the successful test cases to Qwest.

12.2.9.8 Additional information regarding the IMA EDI re-certification process is
gocumented by the CLEC Industry Team in Converting to a New IMA EDI Release
iocated in the CICMP web site at http://www.qwest.com/carrier/bulletins/cicmp.html.

12.2.9.9 in the event of electronic interface trouble, CLEGC shall use its best efforts
1o isolate and resolve the trouble using the guidelines. If CLEC cannot resolve the
protilem, then CLEC should contact the CLEC Systems Help Desk. The CLEC Systems
Help Desk is CLEC's Single Point of Contact for electronic interface trcuble.

12.2.10 GLEC Support

12.2.10.1 Qwest shall provide assistance to CLEC to understand how to implement
and use the OSS functions to which Qwest is providing access. This assistance will
include training, documentation, and CLEC Help Desk.

122102 CLEC Help Desk

12.2.10.2.1  The CLEC Help Desk will provide a single point of entry for CLEC to gain
assistance in areas involving connectivity, system availability, and file outputs. The
CLEC Systems Help Desk is available Monday through Friday, 6:00 a.m. until 8:00 p.m.

Mountain Time, excluding Qwest holidays. The Help Desk areas are further described
helow,

12.2.10.2.1.17 Connectivity covers trouble with CLEC's access to the Qwest
system for hardware configuration reguirements with relevance to IMA EDI and
iIMA GUI, software configuration requirements with relevance to IMA EDI and
IMA GUI modem configuration requirements, T1 configuration and dial-in string
requirements, firewall access configuration, SecurlD configuration, Profile Setup,
and password verification.

12.2.10.2.1.2 System Availability covers system errors generated during an

atempt by CLEC to place orders or open trouble reports through IMA ED! and

MA GUI. These system errors are limited to: POTS; Design Services and
Repair.

12.2.10.2.1.3 File Outputs covers CLEC’s output files and reports produced
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from its usage and order activity. File outputs system errors are limited to: Daily
Usage File; Loss / Completion File, |1ABS Bill, CRIS Summary Bill, Category 11
Repont and SAG/FAM Reports.

12.2.10.3 Additional assistance to CLECs is available through various public web
sfing, These web sites provide electronic interface training information and user
doumaniation and technical specifications and are located at
hitp ieeww awest.com/carrier/,

12 2.11 Compensation/Cost Recovery

wing and one-lime startup charges, as applicable, will be billed at rates to be specified by
- CHAMISEION at the completion of appropriate cost docket hearings. Qwest shall establish

for mny systems charges not included in appropriate cost docket hearings. Recurring and
wrurting startup charges as applicable will be billed as specified by the Commission upon
sticn of the appropriate cost proceeding.

2.3 Maistenance and Repair
12.5.17 Sewnvice Levels

12311 Qwest witl provide repair and maintenance for all services covered by this
Agreement in a manner equal to that which Qwest provides for itself.

12.3.1.2 During the term of this Agreement, Qwest will provide necessary
maintenance business process support to aliow CLEC to provide similar service quality
tey that provided by Qwest to its end users.

12313 Qwest will perform repair service that is equal in timeliness and quality to
that which it provides to its own end users.

12.2.2 Branding

12321 Should Qwest need 1o use various forms for communication with CLEC
end users (whiie out on premises dispatches on behalf of CLEC, for examplej, Qwest
wilt use unbranded forms.

12.3.2.2 If required by CLEC, Qwest will use branded forms at CLEC's full
sxpense, covering training costs, storage, printing, distribution and all other branding-
reiated costs.

12.3.3 Bervice interruptions

1E.3.3.1 The characteristics and methods of operation of any circuits, facilities or
saipment of either Party connected with the services, facilities or equipment of the
other Party pursuant to this Agreement shall not: 1) interfere with or impair service over
any faciliies of the other Party, its affiliated companies, or its connecting and concurring
carriers invoived in its services; 2) cause damage to the plant of the other Party, its
afiizted companies, or its connecting concurring carriers involved in its services; 3}
vilate any applicable law or regulation regarding the invasion of privacy of any
communications carried over the Party’s facilities; or 4) create hazards to the
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employees of either Party or to the public. Each of these requirements is hereinafter
referred 1o as an “Impairment of Service”.

12.3.3.2 It it is confirmed that either Party is causing an Impairment of Service, as
sef forth in this Section, the Party whose network or service is being impaired {the
“Impaired Party”) shall promptly notify the Party causing the Impairment of Service (the
“Impairing Party”) of the nature and location of the problem. The Impaired Party shall
advige the Impairing Party that, unless promptly rectified, a ternporary discontinuance of
the use of any circuit, facility or equipment may be required. The Impairing Party and
the Impaired Party agree to work together to attempt to promptly resolve the Impairment
of Ssrvice. If the Impairing Party is unable to promptly remedy the Impairment of

Service, the Impaired Party may temporarily discontinue use of the affected circuit,
tacility or equipment.

12.3.3.3 To facilitate trouble reporting and to coordinate the repair of the service

provided by each Party to the other under this Agreement, each Party shall designate a
repair center for such service.

12.3.3.4 Each Party shall furnish a trouble reporting telephone number for the
designated repair center. This number shall give access to the location where records
arg normally located and where current status reports on any troubie reports are readily
available. If necessary, alternative out-of-hours procedures shall be established to

ensure access to a location that is staffed and has the authority to initiate corrective
action.

12.3.3.5 Before either Party reports a trouble condition, it shall use its best efforts
to isolate the trouble to the other's facilities.

12.3.3.5.1 In cases where a trouble condition affects a significant portion of
the other's service, the Parties shall assign the same priority provided to other
interconnecting CLECs and itself.

12,3.3.56.2 The Parties shall cooperate in isolating trouble conditions.

12.3.4 Trouble solation

12.3.4.1 Pursuant to applicable Colorado Exchange and Network Service Catalog,
Qwest will bill appropriate Trouble Isolation Charges for dispatched work done by Qwest
whera the trouble is found to be on the end user's side of the NID or trouble is found to
ke in CLEC's portion of the network.

12.3.4.2 Other Trouble Isolation Charges may be imposed by Qwest on CLEC for
gther internal repair work incurred on behalf of CLEC and later found to be in CLEC
natwork components.

12.3.5 Inside Wire Maintenance

Except where specifically required by state or federal regulatory mandates, Qwest will not

periorm any maintenance of inside wire (premises wiring beyond the end user's NID) for CLEC
or s and users,
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& Testing/Test Requests/Coordinated Testing/UNEs

12.3.8.1 Qwest shall have no obligation to test an end user’s line or circuit, but
may in appropriate circumstances,

12362 Prior to any test being conducted on a line, Qwest must receive a trouble
repart from CLEC.

12.3.6.3 Qwest end users are not given test results. On manually-reported trouble,
Grwest will not provide to CLEC the test results for its trouble reports. For electronically-
reported trouble, CLEC may be provided various basic test resuits,

12.3.6.4 Qwest's test systems do not support testing of unbundled network
elemaents. CLEC shall isolate the trouble condition on UNE end users to Qwest's portion
of the end user's service before Qwest accepts a trouble report for that end user.

pro- 3
!
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-7 Workcenter interfaces

12.3.7.1 Qwest and CLEC shall work cooperatively to develop positive, close

working relationships among corresponding workcenters involved in the trouble
resolution processes,

12.3.8 Misdirected Repair Calls

12.3.8.1 CLEC and Qwest will employ the following procedures for handling
misdirected repair calls:

12.3.8.1.1 CLEC and Qwest will provide their respective end users with the
correct telephone numbers to call for access to their respective repair bureaus.

12.3.8.1.2 End users of CLEC shall be instructed to report all cases of

trouble to CLEC. End users of Qwest shall be instructed to report all cases of
trouble to Qwest.

12.3.8.1.3 To the extent the correct provider can be determined, misdirected

repair calls will be referred to the proper provider of Basic Exchange
Telecommunications Service,

12.3.8.1.4 CLEC and Qwest will provide their respective repair contact
numbers to one another on a reciprocal basis.

12.3.8.15 In responding to repair calls, neither Party shall make disparaging
remarks about each other, nor shall they use these repair calls as the basis for
internal referrals or to solicit end users to market services. Either Qwest or the
CLEC may respond with accurate information in answering end-user questions.,

12.3.8 Major Outages/Restoral/Motification
12381 Qwest will notify CLEG of major network outages as soon as is practical.

This notification will be via e-mail to CLEC's identified contact. With the minor exception
of cartain proprietary information, Qwest will utilize the same thresholds and processes
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for external notification as it does for internal purposes. This major outage information
will be sent via e-mail on the same frequency schedule as is provided internally within
Gwest. Service restoration will be non-discriminatory, and will be accomplished as
guickly as possible according to Qwest and/or industry standards.

12.3.9.2 Qwest will meet with associated personnel from CLEC to share contact
information and review Qwest’s outage restoral processes and notification processes.

12383 Qwest's emergency restoration process operates on a 7X24 basis.
12.3.10 Protective Maintenance
12.3.10.1 Qwest will perform scheduled maintenance equal in quality to that which it

provides to itself,

12.3.10.2 Qwest will work cooperatively with CLEC to develop industry-wide
processes to provide as much notice as possible to CLEC of pending maintenance

activity. Such process work will include establishment of reasonable thresholds and
notification standards.

2311 Hours of Coverage

12.3.11.1 Qwest's repair operation is seven days a week, 24 hours a day. Not all
functions or locations are covered with scheduled employees on a 7X24 basis. Where
such 7X24 coverage is not available, Qwest'’s repair operations center (always available
7X24) can call-out technicians or other personnel required for the situation.

12.3.18 Escalations

12.3.12.1 Qwest will provide trouble escalation procedures to CLEC. Such

procedures will be based on the processes Qwest employs for its own end users. Qwest
escalations are manual processes.

12.3.12.2 Qwest repair escalations begin with calls to the up-front trouble reporting
canters, '

12.3.13 Dispatch
12.3.13.1 Owest will provide maintenance dispatch personnel on the same

sthedule as it provides for its own end users.

12.3.13.2 Upon the receipt of a trouble report from CLEC, Qwest will do all that is
reasonable and practical, according to internal and industry standards, to resolve the
repair condition. Qwest will dispatch repair personnel on occasion to repair the
condition. It will be Qwest’'s decision whether or not to send a.technician out on a
dispatch. Qwaest reserves the right to make this dispaich decision based on the best
information available to it in the trouble resolution process. It is not always necessary to
dispatch to resolve trouble; should CLEC require a dispatch when Qwest believes the

dispaich is not necessary, appropriate charges will be bilied by Qwest to CLEC for those
dispatch-related costs.
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12.3.13.3 For POTS lines, Qwest will not request authorization from CLEC prior to
dispatch. For lines supported by Qwest's designed services process, Qwest may accept
CLEC authorization to dispatch. Qwest's operational processes are regularly reviewed
and may be altered in the future. Should processes be changed, CLEC will be notified.

12.3.13.4 CLEC shall perform appropriate trouble isolation and screening prior to
submitling a trouble report to Qwest.

12.3.14 Electronic Reporting
12.3.141 CLEC may submit Trouble Reports through IMA or MEDIACC EB.
12315 Intervals/Parity

12.3.15.1 Similar trouble conditions, whether reported on behalf of Qwest end users
or on behalf of CLEC end users, will receive similar commitment intervals,

12.3.18 Jeopardy Management

12.3.18.1 Notification to CLEC will be given on the same basis that a trouble report
interval is likely to be missed.

12AN7 Trouble Screening

12.3.17.1 CLEC shall screen and test its end user trouble reports completely
enough to insure that it sends to Qwest only trouble reports that involve Qwest facilities.

12.3.17.2 Qwest will cooperate with CLEC to show CLEC how Qwest screens
trouble conditions in its own centers, so that CLEC will employ similar techniques in its
centers.

12.3.18 Maintenance Standards

12.3.481 Qwest will cooperate with CLEC to meet the maintenance standards
outlined in this Agreement.

12.3.18.2 On manually-reported trouble, Qwest will inform CLEC of repair
completion as soon as is practical after its completion. On electronically reported trouble
reporis the electronic system will automatically update status information, including
trouble completion, across the joint electronic gateway.

12.3.19 End User Interfaces

12.3.19.1 CLEC will be responsible for all interactions with its end users including
service call handling and notifying its end users of trouble status and resolution.

12.3.19.2 All Qwest employees who perform repair service for CLEC end users will
be trained in non-discriminatory behavior.

12.3.20 Repair Call Handling

Gwagl Varsion 3.6 Template Agreement, 03-16-2001 244

AFEEINE B MAT S DI eniar B rirasmen £ ey 7L Y FENENEY b AP A A




Section 12
Access to O8S

12.3.20.1 Manually-reported repair calls by CLEC to Qwest will be answered with
the same quality and speed as Qwest answers calls from its own end users.

12.3.21 Single Point of Contact
12.3.21.1 Qwest will provide a single point of contact for CLEC to report
maintenance issues and trouble reports seven days a week, twenty-four hours a day. A
single 7X24 trouble reporting telephone number will be provided to CLEC for each
category of trouble situation being encountered.

12.3.22 Network Information
12.3.22.1 Qwest maintains an information database, available to CLEC for the

purpose of allowing CLEC to obtain information about Qwest's NPAs, LATAs, Access
Tandems and Central Offices.

12.3.22.2 This database is known as the ICONN database, available to CLEC via
Qwest's Web site.

12.3.22.3 CPNI information and NXX activity reports are also included in this
database.

12.3.22.4 ICONN is updated every two weeks.
12.3.23 Maintenance Windows

12.3.23.1 Generally, Qwest performs major switch maintenance activities off-hours,
during certain "maintenance windows".

12.3.23.2 Generally, the maintenance window is between 10:00 p.m. through 6:00

am Monday through Friday, and Saturday 10:00 p.m. through Monday 6:00 am,
Mountain Time.

12.3.23.3 Although Gwest normally does major switch maintenance during the
above maintenance window, there will be occasions where this will not be possible.

12.3.23.4 Planned generic upgrades to Qwest switches are included in the ICONN
database, available to CLEC via Qwest's Web site.



Section 13
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SECTION 13.0 - ACCESS TO TELEPHONE NUMBERS

13.1  Nothing in this Agreement shall be construed in any manner to limit or otherwise
adversely impact either Party's right to request an assignment of any NANP number resources
including, but not limited to, central office (NXX) codes pursuant to the Central Office Code
Assignment Guidelines published by the Industry Numbering Committee ("INC") as INC 95-
0407-008 (formerly ICCF 93-0729-010) and Thousand Block (NXX-X) Pooling Administration
Guidelines INC 99-0127-023, when these Guidelines are implemented by the FCC or
Commission Order. The latest version of the Guidelines will be considered the current standard.

13.2  North American Numbering Plan Administration (‘“NANPA") has transitioned to NeuStar.
Both Parties agree to comply with Industry guidelines and Commission rules, including those
sections requiring the accurate reporting of data to the NANPA.,

13.3 It shall be the responsibility of each Party to program and update its own switches and
netwark systems pursuant to the Local Exchange Routing Guide (LERG) to recognize and route
traffic to the other Party's assigned NXX or NXX-X codes. Neither Party shall impose any fees
or charges on the other Party for such activities. The Parties will cooperate to establish
procedures to ensure the timely activation of NXX assignments in their respective networks.

13.4  Each Party is responsible for administering numbering resources assigned to it. Each
Party will cooperate to timely rectify inaccuracies in its LERG data. Each Party is responsible for
updating the LERG data for NXX codes assigned to its switches. Each Party shall use the
LERG published by Telcordia or its successor for obtaining routing information and shall provide

through an authorized LERG input agent, all required information regarding its network for
maintaining the LERG in a timely manner.

13.5  Each Party shall be responsible for notifying its end users of any changes in numbering
or dialing arrangements to include changes such as the introduction of new NPAs.
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SECTION 14.0 LOCAL DIALING PARITY

14.1 The Parties shall provide local diafing parity to each other as required under
Section 251(b)(3) of the Act. Qwest will provide local dialing parity to competing providers of
telephone Exchange Service and telephone toll service, and will permit all such providers to
have non-discriminatory access to telephone numbers, operator services, directory assistance,
and directory listings, with no unreasonable dialing delays. The CLEC may elect to route all of
its end-user customers’ calls in the same manner as Qwest routes its end-user customers’ calls,
for a given call type (e.g., 0, O+, 1+, 411), or the CLEC may elect to custom route its end-user
customers' calls differently than Qwest routes its end user's calls. Additional terms and
conditions with respect to customized routing are described in the UNE Section of this

Agreement. Customized Routing may be ordered as an application with Resale or Unbundied
Local Switching.
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Qwest Dex

SECTION 15.0 - Qwest Dex

15,7 Qwest and CLEC agree that certain issues outside the provision of basic white page
directory listings, such as yellow pages advertising, yellow pages listings, directory coverage
access o call guide pages (phone service pages), applicable listings criteria, white page
gnhancements and publication schedules will be the subject of negotiations between CLEC and

directory publishers, including Qwest Dex. Qwest acknowledges that CLEC may request Qwest
to facilitate discussions between CLEC and Qwest Dex.
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Section 16
Referral Announcemarni

SECTION 16.0 - REFERRAL ANNOUNCEMENT

16.1 When an end user changes from Qwest to CLEC, or from CLEC to Qwest, and does not
retain its original main/listed telephone number, the Party formerly providing service to the end
user will provide a transfer of service announcement on the abandoned telephone number.
Each Party will provide this referral service consistent with its Tariff. This announcement will
provide details on the new number that must be dialed to reach the end user.
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SECTION 17.0 - BONA FIDE REQUEST PROCESS

17.1 Any request for Interconnection or access to an unbundled network element or
ancillary service that is not already available as described in other Sections of this Agreemeni
shall be treated as a Bona Fide Request (BFR). Qwest shall use the BER Process to determing
the terms and timetable for providing the requested Interconnection. access to UNEs or ancillary
services, if available, and the technical feasibility of new/different points of Interconnection.
Qwest will administer the BFR Process in a non-discriminatory manner.

17.2 A BFR shall be submitted in writing and on the appropriate Gwest form for BERs.
CLEC and Qwest will work together to prepare the BFR form. This form shall be accompanied
by the non-refundable Processing Fee specified in Exhibit A of this Agreement. The form will
request, and CLEC will need to provide, the following information, as well as. any additional
information that may be helpful in describing and analyzing the CLEC's request;

a) a technical description of each requested Network Element or new/different
points of interconnection or ancillary services;

b)  the desired interface specification;
c)  each requested type of Interconnection or access;

d) a statement that the Interconnection or Network Element or ancillary service will
be used to provide a Telecommunications Service:

e) the quantity requested;
f)  the specific location requested;

g) if the requested unbundled network elemert is a proprietary element as specified
in Section 251(d)(2) of the Act, CLEC must submit documentation that
demonstrates that access to such Network Element is necessary, that the failure
to provide access to such Network Element would impair the ability of CLEC to
provide the services that it seeks to offer, and that CLEC's ability to compete
would be significantly impaired or thwarted without access to such requested
proprietary element; and (h) if the requested Unbundled Network Element is &
non-proprietary element as specified in Section 251(d)(2) of the Act, CLEC must -
submit documentation that demonstrates that denial of access to such non-
proprietary unbundled network element would impair the ability of CLEC to
provide the services that it seeks to offer, and that CLEC's ability to compete

would be significantly impaired or thwarted without access to such unbundled
network element,

17.3 Within fifteen (15) calendar days of its receipt, Qwest shall acknowledge raceipt of
the BFR and in such acknowledgment advise CLEC of missing information, if any, necessary to
process the BFR. Thereafter, Qwest shall promptly advise CLEC of the nead for any additional
information required to complete the analysis of the BFR.

17.4 Within twenty-one (21) calendar days of its receipt of the BFR and all information
necessary to process it, Qwest shall provide to CLEC a preliminary analysis of the BFR. The
preliminary analysis shall specify Qwest's conclusions as to whether or not the requestad
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interconnection or access to an unbundled network element complies with the unbundiing
requirements of the Act.

17.5 if Qwest determines during the twenty-one (21) day period that a BFR does nat
qualify as an unbundled network element or Interconnection or ancillary service that is requirad
to be provided under the Act, Qwest shall advise CLEC as soon as reasonably possible of that
fact, and Qwest shall promptly, but in no case later than ten (10) calendar days after making
such a determination, provide a written report setting forth the basis for its conclusion.

17.6 If Qwest determines during the twenty-one (21) day period that the BFR qualifies
under the Act, it shall notify CLLEC in writing of such determination within ten (10) calendar days.

17.7 As soon as feasible, but in any case within forty-five (45) calendar days after
Qwest notifies CLEC that the BFR qualifies under the Act, Qwest shall provide to CLEC a BFR
quote. The BFR quote will include, at a minimum, a description of each Interconnection,
Network Element, and ancillary service, the quantity to be provided, any interface specifications,
and the applicable rates (recurring and nonrecurring) including the separalely siated
development costs and construction charges of the Interconnection, unbundled network element

or ancillary service and any minimum volume and term commitments required, and the
timeframes the request will be provisioned.

17.8 A CLEC has thirty (30) business days upon receipt of the BFR quote, to sither
agree to purchase under the quoted price, cancel its BFR, or seek mediation or arbitration.

17.9 f CLEC has agreed to minimum velume and term commitments under the
preceding paragraph, CLEC may cancel the BFR or volume and term commitmant at any time,
but in the event of such cancellation CLEC will pay Qwest's reasonable development costs
incurred in providing the Interconnection, Unbundled Network Element, or ancillary service o
the extent that those development costis are not otherwise amortized.

17.10 if either Party believes that the other Party is not requesting, negotiating or
processing any BFR in good faith, or disputes a determinatior: or quoted price or cost, it may
seek arbitration pursuant to the Dispute Resolution provision of this Agreament.

17.11 Al time intervals within which a response is required from one Party to another under
this Section are maximum time intervals. Each Party agrees that it will provide all responses to
the other Party as soon as the Party has the information and analysis required to raspond, even
if the time interval stated herein for a response is not over.
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SECTION 18.0 - AUDIT PROCESS

18.1

18.2

"Audit” shall mean the comprehensive review of:

18.1.1 Data used in the biling process for services performed, inciuding
reciprocal compensation, and facilities provided under this Agreement; and

18.1.2 Data relevant to provisioning and maintenance for services performed or
facilities provided by either of the Farties for itself or others that are similar to the
services performed or facilities provided under this Agreement for Interconnection or
access to Unbundled Loops, anciilary and finished services.

The data referred to above shall be relevant to any performance indicators that are

adopted in connection with this Agreement, through negotiation, arbitration or otherwise. This
Audit shall take place under the following conditions:

18.2.1 Either Party may request to perform an Audit.

18.2.2 The Audit shall occur upon thirty (30) business days written notice by the
requesting Party to the non-reguesting Party.

18.2.3 The Audit shall occur during normal business hours.

18.2.4 There shall be no more than two Audits requested by each Party under

this Agreement in any 12-month period.

18.2.5 The requesting Party may review the non-requesting Party's records,

books and documents, as may reasonably contain information relevant to the operation
of this Agreement.

18.2.6 The location of the Audit shall be the location where the requested
records, books and documents are retained in the normal course of business.

18.2.7 All transactions under this Agreement which are over twenty-four {24)
months old will be considered accepted and no longer subject to Audit. The Parties
agree to retain records of all transactions under this Agreement for at least 24 months.

18.2.8 Each Party shall bear its own expenses occasioned by the Audit,
provided that the expense of any special data collection shall be bomn by the requesting
Party.

18.2.9 The Party requesting the Audit may request that an Audit be conducted
by a mutually agreed-to independent auditor. Under this circumstance, the costs of the
independent auditor shall be paid for by the Party requesting the Audit.

18.2.10 In the event that the non-requesting Party requests that the Audit be
performed by an independent auditor, the Parties shall mutually agree to the selection of
the independent auditor. Under this circumstance, the costs of the independent auditor
shall be shared equally by the Parties.
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18.2.11 The Parties agree that if an Audit discloses error(s). the Party responsibie
for the error(s) shall, in a timely manner, undertake corrective action for such error{s]. Alf
errors not corrected within thirty (30) business days shall be escalated to the Vice-
President level.

18.3  Allinformation received or reviewed by the requesting Party or the independert auditor
in connection with the Audit is to be considered Proprietary Information as defined by this
Agreement. The ncn-requesting Party reserves the right to require any non-employee who is
involved directly or indirectly in any Audit or the resolution of its findings as described above to
execute a nondisclosure agreement satisfactory to the non-requesting Party. To the extent an
Audit involves access to information of other competitors, CLEC and Qwest will aggregate such
competitors’ data before release to the other Party, to insure the protection of the propristary
nature of information of other competitors. To the extent a competitor is an affiliate of the Party
being audited (including itself and its subsidiaries), the Parties shall be allowed o examine such
affiliates’ disaggregated data, as required by reasonable needs of the Audit.
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SECTION 19.0 - CONSTRUCTION CHARGES

19.1 All rates, charges and initial service periods specified in this Agreement
contemplate the provision of network Interconnection services and access to Unbundled Loops
or ancillary services to the extent existing facilities are available. Except for modifications to
existing facilities necessary to accommodate Interconnection and access to Unbundled Loops
or ancillary services specifically provided for in this Agreement, Qwest will consider requests t¢
build additional or further facilities for network Interconnection and access to Unbundled Loops
or ancillary services, as described in the applicable Section of this Agreemerit.

i9.2 All necessary construction will be undertaken at the discretion of Qwest, consistent
with budgetary responsibilities, consideration for the impact on the general body of end users
and without discrimination among the various carriers.

19.3 A quote for CLEC's portion of a specific job will be provided to CLEC. The quote
will be in writing and will be binding for ninety (90) business days after the issue date. When
accepted, CLEC will be billed the quoted price and construction will commence after receipt of
payment. If CLEC chooses not to have Qwest construct the facilities, Qwest reserves the rigit
to bill CLEC for the expense incurred for producing the engineered job design

9.4 In the event a construction charge is applicable, CLEC's service Application Date
will become the date upon which Qwest receives the required payment.



Section 20
Service Performance

SECTION 20.0 - SERVICE PERFORMANCE

[Qwest is currently developing performance measures in a process created by the
Regional Oversight Commiitee (ROC). Qwest will amend this Agreement when the ROC
process is complete to incorporate all aspects of the ROC final decision.]
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SECTION 21.0 - NETWORK STANDARDS

21.1  The Parties recognize that Qwest services and network eiements have been purchased
and deployed, over time, to Bellcore and Qwest technical standards. Specification of standards
is built into the Qwest purchasing process, whereby vendors incarporate such standards into the

equipment Qwest purchases. Qwest supplements generally held industry standards with Qwest
Technical Publications.

21.2 The Parties recognize that eguipment vendors may manufacture telecommunications
equipment that does not fully incorporate and may differ frem industry standards at varying
points in time (due to standards development processes and consensus) and either Parly may
have such equipment in place within its network. Except where otherwise explicitly stated within

this Agreement, such equipment is acceptable to the Parties, provided said equipment does not
pose a security, service or safety hazard to persons or property.

21.3 Generally accepted and developed industry standards which the Parties agree to
support include, but are not limited to:

21.3.1 Switching

GR-954-CORE LIDB

GR-2863-CORE AIN

GR-1428-CORE Toll Free Service

GR-1432-CORE TCAP

GR-905-CORE iSUP

GR-1357-CORE Switched Fractional DS1

GR-1298-CORE AIN Switching System Generic Requirements

GR-1298-CORE AIN Service Control Point Adjunct Interface Generic
Requirements

TR-NWT-001284 AIN 0.1 Switching System Generic Requirements
GR-905-CORE Common Channel Signaling Network Interface Specitication

GR-1432-CORE CCS Network Interface Specification Bellcore TR-TSY-000540,
Issue 2R2 ’

GR-305-CORE
GR-1429-CORE

GR-2863-CORE



Section 21
Network Standarls

FR-64 LATA LSSGR
GR-334-CORE Switched Access Service

TR-NWT-000335 Voice Grade Special Access Services

TR-TSY-000529 Public LSSGR
TR-NWT-000505 LSSGR Call Processing
FR-NWT-000271 OSSGR
TR-NWT-001156 OSSGR Subsystem

SR-TSY-001171 System Reliability Analysis

21.3.2 Transport

Bellcore FR-440

TR-NWT-000499 (TSGR) Transport Systems Generic Requirements
GR-820-CORE Generic Transmission Surveillance; DS1 and DS3 Performance
GR-253-CORE Synchronous Optical Network Systems (SONET)
TR-NWT-000507 Transmission

TR-NWT-000776 NID for ISDN Subscriber Access

TR-INS-000342 High Capacity Digital Special Access Service

ST-TEC-000051 & 52 Telecommunications Transmission

Engineering Handbooks Volumes 1 & 2

21.3.3 Loops

TR-NWT-000057 Functional Criteria for Digital Loop Carrier Systems Issue 2
TR-NWT-000393 Generic Requirements for ISDN Basic Access Digitai
Subscriber Lines

GR-253-CORE SONET Common Generic Criteria

TR-NWT-000303 Integrated Digital Loop Carrier System Generic Requirements
TR-TSY-N00673 Operations Interface for an IDLC System

GR-303-CORE lIssue 1 Integrated Digital loop Carrier System Generic
Reguirements

TR-NWT-000393 Generic Requirements for ISDN Basic Access Digital
Subscriber Lines
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TR-TSY-000008 Digital Interface Between the SLC 96 Digital Loop Carrier
System and a Local Digital Switch

TR-NWT-008 and 303

TA-TSY-D00120 Subscriber Premises or Network Ground Wire

GR-49-CORE Generic Requirements for Gutdoor Telephone Network Interface
Requirements

TR-NWT-000238 Indoor Telephone Network Interfaces

TR-NWT-000937 Generic Requirements for Qutdoor and indoor Building

Entrance

TR-NWT-000133 Generic Requirements for Network Inside Wiring

21.3.4 Local Number Portability
Number Portability Generic Switching and Signaling Requirements for Number
Portability, Issue 1.00, February 12, 1996 (Editor — Lucent Technologies, Inc.)

Generic Requirements for SCP Application and GTT Function for MNumber
Portability, Issue 0.95, Final Draft, September 4, 1996 (Editor ~ Americtech Inc.},

Generic Operator Services Switching Requirements for Number Pontability, Issue
1.00, Final Draft, April 12, 1996 (Editor — Nortel),

ATIS, TRQ No. 1, Technical Requirements for Number Portability Operator
Services Switching Systems, April 1999;

ATIS, TRQ No. 2, Technical Requirements for Number Portability Switching
Systems, April 1999;

ATIS, TRQ No. 3, Technical Requiremients for Number Portability Database and
Global Title Translation, April 1899;

FCC First Report and Order and Further Notice of Proposed Rulemaking, FCC
96-286; CC Docket 95-116, RM 8535; Heleased July 2, 1996;

FCC First Memorandurmn Opinion and Order on Reconsideration; FCC §7-74, CC
Docket 95-116, RM 8535; Released March 11, 1697.

FCC Second Report and Order, FCC 87-298;, CC Docket 95-116, RM 8535;
Released August 18, 1997.

21.4 The Parties wili cooperate in the development of national standards for Interconnection
elements as ihe competitive environrnent evolves. Recognizing that there are no current
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national standards for Interconnection network elements, Qwest has developed its own
standards for some network elements, including:

Qwest Interconnection — Unbundled Loop #77384

Expanded Interconnection and Collocation for Private Line Transport and Switched
Access Services - #77386

Unbundled Dedicated Interoffice Transport - #77389
Competitive Local Exchange Carrier Installation/Removal Guidelines - #7730

21.5 Qwest Technical Publications have heen developed to support service offerings, inform
end users and suppliers, and promote engineering consistency and deployment of devailoping

technologies. For a complete listing and to place orders for Qwest Technical Publications,
contact:

Faison Office Products Company
3251 Revere St., Suite 200
Aurora, CO 80011
800-777-3672

Fax — 303-340-1805



SECTION 22.0 - SIGNATURE PAGE

IN WITNESS WHEREOQF, the Parties have caused this Agreement to be executed by
their respective duly authorized representatives.

Mew Acc m igations LLC Qwest Corporation ;
= U

Signature - Signature

Steve Clay

Name Printed/Typed

L.T. Christensen

Name Printed/Typed

Carrier Services Presidnet Director — Business Policy

Title P Title

°
{;’///5)/ EY 2.3/@[
Date Date ’ t i
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Selsct the appropriate type of contract below. For Local Transit Billing Type
cost docket changes, leave blank:
[New Reciprocal -
Recurring Monregurring iNotes
6.0 Resals Whaolesale Wholesalg
Discouht Discount
Percentage Percentags
Recurring Nantesurring
Charges Charged
5.1 Wholesale Discount Rates
8.1.1 Basic Exchange Residential Line Service 15.55%
6.1.2  Basic Exchange Business Line Service/PBX 15.55%
8.1.3  IntralATA Toli 15.55%
6.1.4  Package/Special Services (e.g., Centrex, ISDN, DSS 15.55%
Frame Relay Service, ACS)
6.1.5  Listings, CO Features & Information Services 15.55%
6.1.6 Private Line 15.55%
6.2 Customer Transfer Charge (CTC)
6.21  CTC for POTS Service
First Line (Mechanized) S500 4
Each Additional Line (Mechanized) $5.00 )
First Line (Manual) $5.00
Each Additionai Line {Manual) 3500
6.22 CTLC for Private Line Transport Services )
First Circuit 545.08 16
Additional Circuit, per circuit, same CSR $311910
6.23  CT7C for Advanced Communications Services, per $500.48 §6
circuit
7.0 Interconnecticn
7.1 Entrance Facilities
711 DSi $82.59 $515.80
7.1.2 DS3 5336.99 $611.86
7.2 LISEICT )
721 Per DS1 $12.57 $311.89
722 PerDS3 $36.56 $313.28
Recurring | Hecurring Per| Nonrgcurting
Fixed Mile
7.3 Direct Trunked Transport
7.3.1 DS1 Qver 0 to 8 Miles $34.75 50.95
DS1 Over 8 to 25 Miles 334.76 §t.82
DS1 Over 25 to 50 Miles £34.76 $1.77
DS1 Over 50 Miles 33475 $1.23
7.3.2 DS3 Over 0 to 8 Miles $236.22 $10.43
DS3 Over 8 to 25 Miles $236.53 $10.83
DS3 Over 25 to 50 Miles $236.71 $9.91
DS3 Over 50 Miles $243.94 524 44
Racurring Nanracurrng
7.4 Multiplexing
7.4.1 D83 10 DS 318132 5287 45
742 DS110DS0O 5181.28 228077
7.5 Trunk Nonrecurring Charges
7.5.1 DS1 interface, First Trurk $323.03 41
7.52 DS1 Interface, Each Additional Trunk 510.21 I
7.5.3  DS3 Interface, First Trunk 533171 11
7.54 DS3 Interface, Each Additional Trunk $18.27 v
7.6 Local Traffic
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SouthDakota

7.6.1 End office call termination, per Minute of Use $0.00348¢
7.6 Tandem Switched Transport
7.6.2.1  Tandem Switching, per Minute of Use $0.001748
Recurring | Recurring Per| Monrecurring
Fixed Mile
7.6.2.2 Tandem Transmission, per Minute of Use
0 to 8 Miles $0.000412 $0.000012
8 1o 25 Miles $0.000456 $0.000014
25 to 50 Miles 50.000408 $0.000813
Over 50 Miles $0.000410 $0.600009
Recurring Nonracurring
7.7 Miscellaneous Charges
771 Expedite Charge (LIS Trunks) QWEST's South Dakota Access Service Taritf
7.7.2  Cancellation Charge (LIS Trunks) QWEST's South Dakota Access Service Tanff
7.7.3 _ Construction Charges

ICB

ICBI3

7.8 Intral ATA Toli Traffic

QWEST's South Dakota Access Service Tarift

7.9 Transit Traffic

7.9.1 Local Transit See Tandem Switching and Tandem
Trangmission Rates Above,
Local Transit Assumed Mileage 7 1 Mmies 1
7.92  IntralATA Tolt QWEST's South Dakota Access Service Turiff
IntraLATA Toll Assumed Mileage 7 [~ mMmiLes ]
7.8.3  Jointly Provided Swilched Access

QOWEST's South Dakota Access Service Tariff

7.8.3.1 Category 11 Mechanized Record Charge, $0.0025( 1
per Record
8.0 Collocation
8.1 All Coliocation
8.1.1  CQuote Preparation Fee AT&T Contract $1,000.04
indicates
recurring to bey
negotiated
8.1.2  Collocation Entrance Facility, per Fiber Pair 5107.83 $1.000.00 {17
8.1.3  Cable Splicing
Fiber - Per Set-Up 3474.70
Per Fiber Spliced 337.95
8.1.4  -48 Volt DC Power Usage, per Ampere, per Month 515,24
8.1.5  -48 Voit BC Power Cable, per Foot, Per A and B
20 Amp Feed $0.11 570.21
40 Amp Feed $0.15 595.20
60 Amp Feed 50.17 107,22
100 Amp Feed 50.25 | _S140.92101
200 Amp Feed 50.40 220,74 I
300 Amp Feed _50.55 304 86 |t
400 Amp Feed S0.71 $394.26 |11
8.1.6  AC Power Feed ~ per Foot, per Month
20 Amp, Single Phase $0.02 $10.35 i1
20 Amp, Three Phase 50,02 $11.721
30 Amp, Single Phase 50.02 510.80 |11
30 Amp. Three Phase 50,02 $13.08 11
40 Amp, Single Phase 30.02 511.87 1
40 Amp, Three Phase 30.03 514 .61 i1
50 Amp, Single Phase 50.02 S13.24 1
50 Amp, Three Phase 50.03 $16.64 11
€0 Amp, Single Phase 50.03 514,36 1t
650 Amp, Three Phase 30.03 $18.46 11
100 Amp, Singie Phase $0.03 $16.68 11
100 Amp, Three Phase $0.04 $23.45 1
8.1.7 Inspector Labor, per Half Hour
Reqular Hours Rate $27.70
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After Hours Rate, minimum 3 hours $35.98
8.1.8  Channel Regeneration
8.1.9.1  DS1 Regeneration $12.21 $311.68
8.1.9.2 DS3 Regeneration $75.61 §313.28
8.1.9  Callocation Terminations
8.1.8.1 Block Terminations
DSO $1.28 $723.63 1t
D81 $0.9380 §554.54 |11
DS3 $0.5334 $315.28 i1
8.1.9.2 Per Termination
DSO $0.0098 $5.48 11
DS 30.0220 $12.99 1
DS3 $0.3330 $196.87 {1t
8.1.9.3 OCn Termination
OCn Terminations, Per 12 Fibers Under Undeg
Development Developmen
Cable Racking for OCn Terminations, 1st 12| Under Under
fihers Development Development
8.1.10 Security
Per Employee, per Card $7.08 1
Central Office Security Infrastructure IC8 ICBi3
8.1.11  Centra! Office Ciock Synchronization ]
Synchronization — Composite Clock, per Port $8.90, 1
8.2 Virtual Caollocation
8.2.1 Maintenance Labor, per Half Hour
Reguiar Hours Rate $24.54
After Hours Rate $32.64
8.2.2  Training Labor, per Half Hour i
Regular Hours Rate $24.54
8.2.3  Equipment Bay -recurring, per Shelf 353.88
824 Engineering Labor, per Half Hour
Regqular Hours Rate $23.93
After Hours Rate $32.01
8.2.5  Instaliation Labor, per Half Hour
Regular Hours Rate $27.70
After Hours Rate 535.99
8.2.6 _ Floor Space Lease, per Square Foot
Zone 1 $2.75
Zone 2 $2.25
Zong 3 $52.06
8.3 Caged and Cageless Physical Coltocation
8.3.1 Space Construction ICB ICBiI3
8.3.2 _ Site Preparation ICB 1CBli3
8.3.3 Floor Space Lease, per Square Foot
Zone 1 $2.75
Zone 2 $2.26
Zone 3 $2.06
8.3.4  Grounding
2/0 AWG - per foot 50.1359 $6.31 |i1
1/0 AWG - per fool $0.2006 $9.32 11
4/0 AWG - per foot $0.2385 $11.08 i1
350 kcmil - per foot $0.3673 317.07 i1
500 kcmil - per foot $0.4283 $19.90 1
750 kemii — per foot 50.5314 324701
8.4 Adjacent Collocation 1CBI3
8,5 Remote Collocation and Remiote Adjacent Collocation 1CBI[3
8.6 CLEC to CLEC
B.6.1 CLEC to CLEC Quote Preparation Fee $1,059.3011
8.6.2 Flat Charge (Design Engineering & Instaliation - No 53,788.89491
Cables)
8.6.3  Cable Racking, Per Foot
DSO $0.25745) 1
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0S1 $0.27109 1
DS3 $0.23950 1
8.6.4  Virtual Connections (if applicable - Connections only
Ne Cables)
DSQ {Per 100 Connections) $274.6401
DS1 (Per 28 Connections) $122.091
D83 (Per 1 Connection) $12.8011
8.6.5  Cable Hole (if Applicable) $442.541
B.86  CLEC to CLEC Cross-Connection Unde.]
Developmen
2.0 Unbundied Network Elements (UNEs)
9.1 Interconnection Tie Pairs (ITP) — Per Termination
9.1.1 DS0 2-wire $1.14 $274.65
9.1.2  DSO 4-wire $1.45 $274.65
913 DS1 Per each Termination $12.57 $311.68
8.14  DS3 Per each Termination $36.56 $313.28
9.2 Unbundled Loops
9.2.1 Analog Loops
9.2.1.7  2-Wire Voice Grade See Instaliation
oplions, Section
924
Zone 1 $17.01 §
Zone 2 $18.54
Zone 3 $24.37
9.2.1.2 4-Wire Voice Grade See Installation
options, Section
9.2.4
Zone 1 $31.72
Zone 2 $34.59
Zone 3 845.46
9.2.2  Non-loaded Loops
9.2.2.1  2-wire Non-loaded Same as See Installation
Loop Analog in 9.2.1 joptions, Section
9.2.4 and See
also Section
9223
9.2.2.2 4-wire Non-loaded Same as See Installation
Loop Analog in 9.2.1 loptions, Section
9.2.4 and See
also Section
9223
9,223 Cable Unipading/Bridge Tap Removal $58.50)
3.2.3 Digital Capable Loops
9.2.3.1 Basic Rate ISDN / xDSL - | Capable / ADSL See Installation
Compatible Loop options, Section
9.2.4 and See
also Section
9.2.23
Zone 1 $17.01
Zone 2 $18.54
Zane 3 $24.37
9.2.3.2 DS1 Capable Loop $111.97|See Instaliation 1
oplions, Section
8.25
9.2.3.3 D83 Capable Loop $1.326.93|See Instaliation {1
options, Section
9.26
9.2.3.4 2-Wire Extension Technology 52149
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9.24  Loop Installation Charges for 2 & 4 wire Analog / Non See related
Loaded, ISDN BRI Capable, xDSL - | Capable, and monthly
ADSL Compatible Loop where conditioning is not recurring
required. charges in
Sections 9.2.1 -
9.2.3 above.
8.24.1 Basic Installation
First 5106.28
Each Additional $558.44
9.2.4.2 Basic Installation with Performance Testing
First $170.79
Each Additional $86.61
9.24.3 Coordinated Installation with Cooperative
Testing
First $§220.18
Each Additional $157.58
9.2.4.4 Coordinated installation without Cooperative
Testing
First $218.00
Each Additional $133.81
9.2.4.5 Basic Install with Cooperative Testing
First $185.97111
Each Additional $133.43j11
89.25  DS1 Loop Installation Charges See related
monthiy
recurring
charges in
Sections 8.2.1 -
9.2.3 above.
9.2.5.1  Basic Installation
First $151.75 i1
Each Additional 5115311
9.2.5.2 Basic Installation with Performance Testing
First $346.83 1
Each Additional $280.88 i1
8.2.5.3 Coordinated Instaliation with Cooperative
Testing
First $386.61 11
Each Additional $330.08l1
9.254 Coordinated Installation without Cooperative
Testing
First $156.79 [I1
Each Additional $124.35 jit
9.2.5.5 Basic Install with Cooperative Testing
First Unden
Developmen@l
Each Additional Unded
Development
%26  DS3 Loop Instaliation Charges See related
monthly
recurring
charges in
Sections 8.2.1 -
9.2.3 above.
8.2.5.1  Basic Instaliation
First $151.75 1
Each Additional $119.31 {1
9.26.2 Basic Installation wilth Performance Testing
First $346.83 |11
Each Additional $280.88 i1
89.2.6.3 Coordinaled Installation with Cooperative
Testing
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First $3856.61 |1
Each Additional $330.08 1
8.26.4 Coordinated Installation without Cooperative
Tesling
First $156.79 Il1
Each Additional $124.35 ||
9.2.8.5 Basic Install with Cooperative Testing
First Unge
Deveiopmen
Each Additional Unden
Developmen
3 9.3 Subloon
931 2-Wire Analog Dislribution l.oop 319.84 8§120.89 |j1
9.3.2 _ 2-Wire Non Loaded Distribution Loop Ic8 ICBi3
8.3.3  Each Additional 2-Wire Distribution Loop (applies to 555.26 |1
both analog and non-loaded)
934  4-Wire Analog Distribution Loop ICB ICBII3
9.3.5 4 -Wire Non Loaded Loop ICB ICBII3
9.36  Each Addl 4 -Wire Distribution Loap {applies o bolh 1CB(|3
analog and non-loaded)
8937  Bullding cable Unde
Developmen
9.3.8 _ DS1Capable Feeder Loop $84.17 $384.67 11
9.3.5  Each Additional DS1 Capable Feeder Loop $311.17 11
9.3.10 088
{CB ICB;13
3.3.11  Feasibility Fee/Quole Preparation Fee $1,695.15 {1
8.3.12  Construction Fee ICBII3
9.3193  Trouble Isolation Charge Section 13
QWEST's Souln
Dakold
Exchange and
Netwark
Services
Catalog
9.4 Ling Sharing
9.4.1 Shared Loop, per Loop $71.80 |11
. Zanet $8.50
Zone 2 $9.27
Zone 3 $10.00
8942 0SS, per Order Under
Development
843 Reclassification Charge ICBIJi3
944 splitter Shelf Charge $5.92 $584.11 16
94.5 __Splitier TIE Cable Connections it
Splitter in the Comman Area - Dala 1o 410 block $6.45 $3,894.226
Splitter in the Common Area —- Dala direct to CLEC $6.59 $4,036.28|l6
Splitter on the IDF - Data to 410 block $2.14 $1,292 666
Splitter on the IOF - Dala direct io CLEG $3.83 $2,309.64l6
Splitter on the MDF - Data to 410 block $2.19 $1,322.85ll6
Splitter on the MDF - Data direct to CLEG $4.49 $2,711.59]l6
5 846 Engineering $1,328.07lls
9.5 Network Interface Device {NID) 358.58
Recurring Recurring Per Nonrecurring
Fixed thile
.98 Unbundled Dedicated Interoffice Transport (UDIT)
86.1  DSOUDIT $293.55 i1
D50 Over 0 to 8 Miles $17.14 $0.09
DSC Over B to 25 Miles $17.12 $0.12
D80 Over 25 to 50 Miles $17.13 $0.11
DS0 Over 50 Miles $17.14 $0.07
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962 DS1UDIT $302.81 it
DS1 Over 0 to 8 Miles $34.75 $0.95
DS1 Over 8 to 25 Miles $34.76 $1.82
DS1 Over 25 to 50 Miles §34.76 $1.77
081 Over 50 Miles $34.75 $1.23
963  DS3IUDIT : $302.91 ji1
DS3 Over 0 to 8 Miles §236.22 $10.43
DS3 Over 8 to 25 Miles $236.53 $10.83
DS3 Over 25 1o 50 Miles 5236.71 $9.91
DS3 Qver 50 Miles $243.94 $24.44
964 OC-3UDIT $331.92 |1
OC-3 Over 0 to 8 Miles $934.09 $254.98 1
OC-3 Gver 8 10 25 Miles $942.05 $70.60 1
GC-3 Over 25 to 50 Miles 5898.15 $592.94 1
OC-1 Over 50 Miles $933.21 $57.30 1
965 OC-12UDIT $331.92 111
QC-12 Over 0 to 8 Miles $2,648.12 $79.7¢
0OC-12 Over 8 1o 25 Miles $2,648.12 584.87 1
OC-12 Over 25 to 50 Miles $2,648.12 $92.48 1
QC-12 Over 50 Miles $2,648.12 $111.64 1
886 0OC-48UDIT Under
Development
OC-48 Over 0 to 8 Miles Under| Under|
Development] Development|
0OC-48 Over B o 25 Miles Under Under
Development]  Development|
QC-48 Over 25 to 50 Miles Under] Under|
Development]  Development
OC-48 Over 50 Miles Under Under|
Developmenl]  Development|
96.7  DS0 UDIT Low Side Channelization $14.04 1
9.6.8  Multiplexing
DS110 DSO $181.28 $280.77
DS3to DSH $191.32 Under
i Development
Recurring Nonrecurring
DS1/DS0 Low Side Channelization $8.01 Under|1
Developmen
9.6.8 __Exiended Unbundied Dedicated Interoffice Transport
DS1 E-UDIT $82.59 $515.80
DS3 E-UDIT $336.99 $611.86
OC-3 E-UDIT $§933.13 $982.70 It
0OC-12 E-UDIT $1,652.03 $1,323.32 1
CC-48 E-UDIT Under] Unden
Development] Development
9.6.10  UDIT Rearrangement
Single Office $233.03 15
Dual Office $260.02 {6
9.7 Unbundled Dark Fiber (UDF)
9.7.1 Initial Records Ingquiry (IR}
Simple $5164.98 i1
Complex $210.36
9.7.2 Field Verification and Quote Preparation (FVQP) $1.536.38 1
9.7.3 Field Verification Unden
Development
9.74  UDF-IOF Charges
9.7.4.1  Order Charge Per Route / Order $583.00 Jit
9.7.4.2 Order Charge ea. Addl. Pair/Same Route $291.70 |11
9.7.4.3  Termination, Fixed Per Pair/Office $7.35 1
9.7.44 Fiber Transpor, per Mile 376.90 1
9.7.4.5 Fiber Cross-Connect Per Pair/Office $4.08 $22.30 |11
5.7.5  UDF-Loop Charges
8.7.8.1  Order Charge Per Route/Order 5$583.00 |1
9.7.5.2 Order Charge ea. Addi Per/ Same Route $291.70 1
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8.7.5.3 Termination, Fixed Per Pair/Office $7.03 1
9.7.54 Termination, Fixed Per Pair/Pre $6.28 1
9.7.5.5 Fiber Transpor, per Route/Per Pair $192.76 i
9.7.5.6 Fiber Cross-Connect Per Pair/Office $4.08 52230 i
876 Extended Unbundled Dark Fiber (E-UDF)
9.7.6.1  Order Charge per Route/Order $583.00 |11
9.7.6.2 Order Charge ea. Addl. Per/Same Route $291.70 1
9.7.6.3 Termination, Fixed Per Pair/Office $7.03 1
3.7.6.4 Termination Fixed Per Pair/Pre $6.29 1
9.7.6.5 Fiber Transpon, per Route/Per Pair 5192.78 1
9.7.6.6 Fiber Cross-Connect Per Pair/Office $4.08 $22.30 11
9.8 Shared Yransport
981 Per Minute of Use - TELRIC Based Rate $0.00138786
9.9 Unbundled Customer Controlled Rearrangement Element
{(UCCRE)
9.9.1 DS1 Port ICB ICB 3
482 DS83Pon I8 ICBH3
983  Dial Up Access 1ICB 3
994  Attendant Access 1c8 3
955  Vinual Porls ICB 13
9.10 Local Tandem Switching
9.10.1 D51 Local Message Trunk Port $337.86 11
8.10.2  Trunk Group ~ First Trunk §278.91 111
9.10.3  Message Trunk Group —~ Each Additional Trunk 58.84 k1
9104  Per Minute of Use $0.001748
9.11 Local Switching
S.11.1  Local Switching - TELRIC Based Rales
9.11.1.1 Analog Line Side Port, First Port $1.84 3101.15
9.11.1.2 Each Additional Port 51.84 354 43
9.11.1.3 Verntical Features
Call Hold $0.0568
Call Transfer $0.2186
Three Way Caling $0.0933
Call Pickup $0.0577
Call Waiting/Cancel Call Waiting $0.1330
Distinctive Ringing 30,0797
Speed Call Long - Customer Change 80.0654
Station Dial Conferencing (6-way) $1.0508
Call Forwarding Busy Line $0.13856
Call Forwarding Don't Answer $0.1885
Call Forwarding Variable $0.1414
Call Forwarding Variable Remote $0.1128
CLASS - Call Waiting ID $0.0512
CLASS - Calling Name & Number 30.1915
CLASS - Calling Number Delivery $0.0308
CLASS—Caliing Number Delivery-Blocking 50.3822
CLASS -~ Continuous Redial $0.5008
CLASS - Last Call Return $0.4258
CLASS - Priority Calling $1.0829
CLASS - Selective Call Forwarding $0.9206
CLASS - Selective Cail Rejection 31.7851
CLASS — Anonymous Call Rejection $0.3937
Call Park (Store & Retrieve) $0.1289
Message Waiting Indication A/V 50.0662
9.11.1.4 Subsequent Order Charge ) $§1275
9.11.1.5 Digital Line Side Port {Supporting BR! ISDN $18.15 i
9.11.1.5.1 First Port 5277 130
Q.11.1.5.2 Each Additional $277.13l%
9.11.1.6_Digital Trunk Ports
9.11.1.6.1 DS1 Local Messag $337.96(6
Trunk Port 11 !

A24i1017HAH for BB/MNew Access Comm/SD/CDS.010420-0054 8of 14




Exhibit A

SouthDakota
9.11.16.2 Message Trunk §278.84]
Group, First Trunk E
9.11.16.3 Message Trunk $8.64
Group, Each
Additional
9.11.1.64 DS1 PRI ISDON $286.02 Lindedit
Trunk Port Developmany
9.11.1.7 DSO0 Analog Trunk Port
9.11.1.7.1 Unbundled Analog Lindert
DSO Trunk Port, Developmend)
First Port o
9.11.1.7.2 Unbundled Analog Undey
DSO Trunk Port, Development
Each Add
9.11.1.8 Local Usage, per Minute «f Use $50.0034569
912.2 Local Switching - Market Based Rales )
9.12.2.1 Analog Line Side Port, First Port Not Available Not Avaitabilsy)
9.12.2.2 Each Additional Port (ordered concurrently Not Avaitable Not Avmiatsial
with an unbundled lonp) .
9.12.2.3 Verical Features
Call Hald Nat Available
Call Transfer Not Avadabie
Three Way Calling Not Available
Call Pickup Not Available
Call Waiting/Cance! Call Waiting Not Availablel
Distinctive Ringing Not Available
Speed Call Long — Customer Change Not Available
Station Dial Conferencing (B-way} Not Available
Call Forwarding Busy Line Not Avaitable
Call Forwarding Don't Answer Not Availahie
Call Forwarding Varizble Not Available
Call Forwarding Variable Remote Not Available)
CLASS - Call Waiting ID Nat Availahle
CLASS - Calling Name & Number Not Available
CLASS - Calling Number Delivery Not Availabie
CLASS ~ Calling Number Dejivery Not Available
CLASS - Continuous Redial Not Availabla
CLASS - Last Call Return Not Available
CLASS ~ Priority Calling Nat Available
CLASS - Selective Call Forwarding Not Available
CLASS — Selective Call Rejection Nat Available
CLASS - Anonymous Call Rejection Not Available
Call Park {Store & Retrieve) Not Available
Message Waiting Indication AV Not Available
9.12.2.4 Subsequent Order Charge Nt Availab!
9.12.2.5 Digital Line Side Port (Supporting BR! ISDNY ] Mot Avattable
9.12.2.5.1 First Port Mot Available
9.12.25.2 Each Additional Mot Availablg
Port
9.12.2.6 Digital Trunk Ports
9.12.2.6.1 DS1 Local Messags Mot Available
Trunk Port
9.12.26.2 Message Trunk Not Available
Group. First Trunk B
9.12.2.6.3 Message Trunk - Not Available
Group, Each
Additional b
9.12.26.4 DS1 PRIISDN Not Available Mot Avajlabi
Trunk Port
9.12.2.7 DSO Analog Trunk Port
9.12.2.71 Unbundled Analog Mot Availabled
DSO Trunk Port.
First Port

$ad
L)
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8.13 Custemized Routing

8.13.1 Development of Custom Line Class Cod
Assistance or Operator Services Ro

9.13.2

or Operator Service Routing Only

9.13.3__All Other Custom Routing

9.14 Common Channel Signaling/S57

9.14.1 CCSAC STP Port

9.14.2 CCSAC Oplions Activation Charge

9.14.2.1 Basic Translations

First Activation, per Order

Each_Additional Activation, per Order

8.14.2.2 CCSAC Options Database Translations

First Activation per order

Each additional Aclivatian per order

9.14.3  Signal Formulation, ISUP, Per Cail Sat-Up
Reguest

9.14.4  Signal Transport, ISUP, Per Cali Set-Up
Request

9.14.5 _ Signal Transpert, TCAP. per Data Request

8.14.6  Signal Switching, ISUP, Per Call Set-Up
Request

9.14.7  Signal Switching, TCAP, Per Data Request

9.15 Advanced intelligent Network {AIM)

9.15.1  AIN Customized Services (ACS)

9.15.2  AIN Platform Access (APA)

9.15.3 _ AIN Query Processing, per Query

9.16 Line Information Database (LiDB)

S.16.1 _ LIDB Storage

9.16.2 Line Validation Administration System Agcesg (LVASH

9.16.2.1 LIDB/ICNAM Line Racord initial Load

9.16.2.1.1 Up 1o 20.000 Line Recorss

8.16.2.1.2 Over 20,060 Lina Records

8.16.2.2 Mechanized Servics Account Update, per
Addition or Update Procegsed

9.16.2.3 Individuai Line Record Audi

9.16.2.4 Accoun! Group Audi

9.16.2.5 Expecited Request Chargs for Marwa
Updatss

7

2183 LIDB Query Service, par Duery
S5.16.4 F

i

raud Alen Notification, per At

2.17 8XX Database Query Service

8.17.1  Basic Query, per Quary

2172 POTS Transiaton

©17.2  Cal Handiing & Dastmaton Fealurs

9.18 ICHAM. Per Query

9.18 Construction Charges

9.20 Miscellaneous Elements

Additional Enginserning — Bas

Addiional Enginearng — Overirme

Aoditiona! Labor instaliabion — Orvertima
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Additional Labor liistallation — Premium

Additional Labor Other - Basic

Additional Labor Other ~ Overtime

Additional Labor Other ~ Premium

Testing and Maintenance - Basic

Testing and Maintenance — Overtime

Testing and Maintenance — Premium

Maintenance of Service - Basic

Maintenance of Service — Overtime

Maintenance of Service — Premium

Additional COOP Acceptance Testing - Basic

Additional COOP Acceptance Testing — Overtime

Additional COOP Acceptance Testing — Premium

NonScheduled COOP Testing - Basic

NonScheduled COOP Testing ~ Qvertime

NonScheduled COOP Testing - Premium

NonScheduled Manual Testing - Basic

NonScheduied Manual Testing — Overime

MonScheduled Manual Testing — Premium

Additional Dispatch

Date Change

Design Change

Expedite Charge

Cancellation Charge

9.21 Channel Regeneration

9.23 UNE Combinations

9.23.1  UNE-P Conversion

8.23.1.1 UNE-P POTS, CENTREX, PBX Mechanized

First

Each Additional

9.23.1.2 UNE-POTS, CENTREX, PBX Manual

First

Each Additional

9.23.1.3 UNE-P PBX DID

First

Each Additional

9.23.1.4 UNE-P ISDN BRI

First

Each Additional

9.23.1.5 UNE-P ISDN PRI, DSS per DS1 Facility

9.23.1.6 UNE-PISDN PRI, DSS Trunk

First T $19.50 I

Each Additional 5324 bt

9.23.2  UNE-P New Connection

9.23.2.1 UNE-P POTS Mechanized

First ‘ _ sag.15 1
Each Additional ‘ 51F TR

9.23.2.2 UNE-P POTS Manual :
First

Each Additional

9.23.2.3

UNE-P PRI Dedicated PRI 23 + D

9.23.2.4

UNE-P PRI Dedicated PRI 24

9.23.25

UNE-P PRI Dedicated PRI 238 + Back-Up
D Config - 5E

9.23.3

UNE-Combination Privale Line

DS0/DS1/DS3./OCN/Integrated T-1 Existing
Service

(731
=
b
Gak
s

9.234

Enhanced Extended Loop (EEL)

EEL Link

DSO 2-Wire

Zone 1

$17.01

Zone 2

51854

Zone 3

32437

DSO 4-Wire

315480
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Zone 1 ] 831
Zone 2 $34
Zone 3 54548
Each Additional
DS1 Sti16G7
Each Additional ) . N
DS3 §1.326 93]
Each Additional
9.23.5 EELC
Resurring | Recurring Per Hanrgcurring
Flxad Mils
9.23.6 EEL Transport
D8O
DS0 Over 0 to 8 Miles $17.14 S0 .00
DS0 Over 8 to 25 Miles 51712 _satr
DS0 Over 25 to 50 Miles $17.13 So1y
DSO0 Over 50 Miles $17.14 08y
DS1 . . -
DS1 Over 0 to 8 Miles $34.75 30.95
DS1 Over 8 to 25 Miles 534.76 S1an
DS1 Over 25 to 50 Miles 33478 ESNE
DS1 Over 50 Miles $34.75 323
DS3 ) o 3
DS3 Over 0 to B Miles S238.221 §10.43
D83 Over 8 to 25 Miles $236.53 $10.83
DS3 Over 25 to 50 Miles 2381 590y
DS3 Over 50 Miles 5243941 574 44
0C-3 ) - 1
OC-3 Qver 0 to 8 Miles 5934.09 254,98 1 1
0OC-3 Over 8 to 25 Miles 58472 05 BFOB0 | 1
OC-3 Over 25 to 50 Miles 899,15 SOG4 3
OC-3 Over 50 Miles 593321 L BsTaa i
0C-12 o -
OC-12 Over O to 8 Miles 32 548,12 SPura 1
OC-12 Over 8 ta 25 Miles 52,648 12 $84.87 | 1
OC-12 Over 25 to 50 Miles 3264812 $42.48 1 i
OC-12 Over 50 Miles F2 84812 S111.684 i
0C-48
OC-48 Over 0 to 8 Milas Unidase tinder}
Davalopinan Davelopmeait
0OC-48 Over 8o 25 Miles Under Linder
Development  Dovaiopman!
OC-48 Over 25 to 50 Miles Under] Lingar}
Developmentl  Developmentt
0C-48 Over 50 Miles Under! Unitert
Developmant  Davalopmant
Rocurring | Monrecursing
9.23.7 Multiplexing ) .
D81 to DSO : ‘ S8% 281
DS3 to DS1 S161 a2
9.23.8 DS0 Channel Performance
DS0 Low Side Channelization AL i
DS1/D80 MUX, Low Side Channelization Sy il
9.23.9 Concentration Capability i3] 3
9.24 _Unbundled Packet Switching ]
9.24.1  Unbundled Packet Swilch Customer Channe! Withou! IRHTE
Subloop 1

3/241011HAH for BB/New Access Comm/SDICDS-010420-0054 12 of 14



Exhibit A
SouthiDakota

Unbundled Packet Switch Cuslomer Channel with

Subloop . ke .

Unbundled Packet Switch Customer Channel with » 5415 ‘,

Shared Subloop T

DSLAM §18497 | Linwdes

b Dreveloprend ‘; i

Virtual Transport ‘ B3 ) 1§§
9.24.2 Unbundled Packet Switching Interface Port i1

DS1 S13882 5 3

DS3 S213 72 1

10.0 Ancillary Services

10.1 Interim Number Portabitity Naw Yok Mathed

10.2 Local Number Portabitity

10.2.1  LNP Queries Ses FOO Taril# Section 2011 & 2091 1

10.2.2  LNP Managed Cuts

Standard Managed Culs per person per 1/2 Hr

Overtime Managed Cuts per person per 1/2 Hr.

Premium Managed Cuts per person per 1/2 Hr.

10.3 911/E9117 T Na Charae

10.4 White Pages Directory Listings, Facility Based Providers

1041 Primary Listing TN Charan
10.4.2  Premium/Privacy Lislings Genezraz
Exvhange Tash

Rale iessi
whalasakes
dhEdnunt

10.5 Directory Assistance, Facility Based Providers

10.5.1  Local Directory Assistance. Per Cail

-
TR A e s

10.5.2 National Directory Assistance. per Gail , , 6 | 173
10.5.3 _Call Branding, Set- Up and Recording - s . ‘ Sy iqé
10.5.4 Loading Brand /Per Switch - iy

1055 Call Completion Link, per cal T sraeT

fhE

10.6 Directory Assistance List Information

W0 T SO WO - WO S 00

10.6.1 __Initial Database Load. per Lisling }J
10.6.2__Reload of Database, per Listing "y
10.6.3 _Daily Updales, per Listing g
10.6.4 One-time Set-Up Fee i
10.6.5 _Media Charges for File Delivery ) i} :
10.6.5.1 Electronic Transmission . 30 068 v
10.8.5.2 Tapes (charges only apply if this is selected Fio.000 2]
as the normal delivery medium for caily g :
updates) (per tape) , 3 g
10.6.5.3 Shipping Charges {for tape delivary) ‘ ) jE i

10.7 Toll and Assistance Operator Servicas, Facllity Basad
Providers,

10.7.1  QOption A — Per Message

Operator Handled Calling Card

Machine Handled Calling Card

Station Call

Person Cal

Connect o Direclory Assistance

Busy Line Verify, per Cail

Busy Line Interrupt

Operator Assistance, per Call

10.7.2  Option B - Per Operator Work Second and
Compuler Handled Calls

Operator Handled, per Operator Wark Second ’ SO;DES v

Machine Handled, per Call ) 505

H2AQUHAH for BRINew Access Comm/SD/CDS-010420-0054 13of 14



SouthDakota

10.7.3 Call Branding, Set-Up & Recording
10.7.4 Loading Brand/Per Switch
10.8 Access to Poles, Ducts, Conduits and Rights of Way
10.8.1 _ Pole Inquiry Fee, per Mile i j
10.8.2 _ Innerduct Inquiry Fee, per Mile S401 50 81
10.8.3 ROW Inguiry Fee ! L
Devalogmant
10.8.4__ Field Verification Fee, Poles 5371
10.8.5 Field Verificalion Fee, Manholes , SA87 37 i1
10.8.6 Quitclaim Preparation Fee, ROW Uncar
Bevempmgnﬁ )
10.8.7 _Make-Ready Work , RiwlEl
10.8.8 Pole Attachment Fee, per Foot, per Year Sa 034 i
10.8.9 Innerduct Occupancy Fee, per Foot, per $0.28 1
Year ) . g
10.8.10 Quitclaim Consideration, ROW Sngy
12.0 Cperational Support Systems ) o
12.1 Development and Enhancements, per Order ‘ Um’j&}{
Duvolopiment
12.2 Ongoing Maintenance, per Order Under;
Developmoent
12.3 Daily Usage Record File, per Record S0ty Hy
12.4 Trouble Isolation Charge Hection 13}
CWEST'S South
Cakota
17.0 Bona Fide Request Process ]
17.1 Processing Fee ] $2128.00 018

NOTES:

.

{1
{2]
(3]
4]
5

(6]
7]

Unless otherwise indicaled, all rates are pursuant o the QWEST and AT&T interconnection Sgresemant approved by the
South Dakota Public Utilities Commission in Docket Number TC-184, effective March 4, 1999,

Rates not addressed in QWEST/AT&T Interconnection Arbitration Docket. (TELRIC based where required. )
Market-based rates not addressed in QWEST/AT&T Interconnection Arbitration Docket.

{CB, Individual Case Basis pricing.

Rates per FCC Guidelines.

Enhanced Extended Loop is available in density zone 1 wire centers within the top 50 MSA : dgnated by e UG

QWEST's territory contains six (6) of the top 50 MSA's and 14 wire centers within those six {8,  uth Daketa doss not
contain any of these wire centers.

Regional TELRIC based where required.

Pursuant to Order TC 86-184, the recurring rale is applicable for the first two years of the agresment. Afar that paried,
the Entrance Enclosure recurring rate is 52.83.

3724/01/HAH for BB/New Access Comm/S0/CDS-010420-0054 140of 14
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EXHIBITC

SERVICE INTERVAL TABLES
1.0 Unbundled Loops Service Interval Table:

(a.) Established Service Intervals for voice grade 2-wire and 4-wire analog Unbundied Loops:

High Density
S business days
6 business days
7 business days

Low Dénsity | B
6 business days
7 business days
8 business days

a) 18 lnes
b) 9-16 lines
C) 17-24 lines

(b.) Established Service Intervals for 2-wire and 4

-wire non-loaded, ISDN capable, DS1 capable
and ADSL qualified Unbundled Loops:
High Density Low Densi‘ty,
a) 1-8 lines 2 business days 8 business days
b) 9-16 lines 6 business days

O business days
c) 17-24 lines

7 business days 10 business days

(c.) Established Service Intervals for DS3 capable Unbundled Loops:

High Density

Low Denéity
7 business days

9 business days

a) 1-3 lines

b) 4 or more

ICB TICB

Qwest Negouations Template Agreernent — Exhibit C, August 11, 2000




2.0 Unbundied Dedicated Interoffice Transport Service Interval Table:

Installation ; Repair
Product Services Ordered Commitments ! Commitments
UDIT, UCCRE !
DSO 1108 High Density: Five (5) 4 hrs. High
Business Days Density
Low Density: Six (6) 4 hrs. Low
Business Days Density
9to 16 High Density: Six (6) 4 hrs. High
Business Days Density
Low Density: Seven (7} | 4 hrs. Low
Business Days Density /
17 to 24 High Density: Seven (7) | 4 hrs. High
Business Days Density
Low Density: Eight (8) | 4 hrs. Low
Business Days Density
25 or more ICB icB
D31 1to8 High Density: Five (5) 4 hrs High
Business Days  Density
Low Density: Eight (8)
Business Days 4 hrs Low Density
Sto 16 High Density: Six (6) 4 hrs High
Business Days Density
Low Density: Nine (9) f t
Business Days 14 hrs Low Density
17 t0 24 High Density: Seven (7) | 4 hrs High
Business Days - Density
Low Density: Ten (10) |
Business Days 4 hrs Low Density |
' 25 or more ICB , 4hrs ,
D83 1 to 3 Circuits High Density: Seven (7} | 4 hrs High -
Business Days  Density
Low Density: Nine (9)
Business Days 4 HRS LOW
DENSITY
4 or more Circuits ICB L 4 brs
OC3 and Higher 1 or more Circuits ICB 4 hrs

‘Rearrangement

UDIT D86, D31

1to é4 Circuits

Five (5) Business Days

25 or more Circuits

iICB

UDIT DS3

1 to 24 Circuits

Seven (7) Business
Days

25 or more Circuits

[1CB

Qwest Negotiations Template Agreement — Exhibit C, August 11,2000



3.0 Unbundied Local Switching Service interval Table:

Instaliation Hepair
Product Services Ordered Commitments Commitmenis
Unbundled Switching ~ -
Unbundled Switching — Line Side | 110 8 High Density: Five (3} | 24 hrs. High
Analog With Line Class Code (LCC) Business Days Density
already supported in requested
switch. Low Density: Six (6}
Business Days 24 HRS. LOW
DENSITY
9-16 High Density: Six (6} 24 hrs, Migh
Business Days - Density
Low Density: Seven (7)
Busiriess Days - 24 hrs. Low
i Density
17 to 24 High Density: Seven (7) | 24 nirs. High
Business Days Density

Low Density: Eight (8)
Business Days

24 hry, bow

 Density
25 or more IcB |24 s,
Unbundled Switching — Line Side | 11to 19 Two (2) Business Days | 24 hrs, DO
Analog ~ Existing - Vertical 48 hirs. AS
Feature(s) (Features change without
inward line activity and not impacting
the design of the circuit.) v , R )
20to 39 Four (4} Business Days | 24 hrs. D08
, 48 hrg, AR
40 or more ICB - 24 hirs. GOS
A48 hrs. AS
Unbundled Switching - Line Side icB - 24 hirs,

Analog New Line Class Code (LCC)
ordered through customized routing

| Unbundled Switching — BRI-ISDN
Line-side Port. With a Qwest
standard configuration and Line
 Class Code (LCC) already supported
in the requested switch

1to 3 Lines

- High Density: Sey

4]
o
ted
3 3

oy
gl
Mgt

Business Days

Low Density: 1C8

24 hrs, High

: - Density

24 Bes. Low
- Density

4 or more

ICB

Qwest Negonations Template Agreement — Exhibit C. August 11, 2000
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Business Days

Low Density: Seven (7)

Installation Repair
Product Services Crdered Commitments Commitments
Unbundled Switching — BRI-ISDN | 1to 3 Lines High Density: 24 hrs. High
Line-gside Port. With non-standard Seventeen (17) Density
configuration and Line Class Code Business Days 1
' {L.CC) already supported in the (includes 10 days for 24 hes Low
requested switch complex translations.) Density
Low Density: ICB ,,
4 or more ICB 24 nrs.
Unbundled Switching - BRI-ISDN ICB 24 hrs.
Line-side Port. Non supported Line
Class Code (LCC) ordered through
Customized Routing -
Unbundled Switching — DS1 Trunk | 1 to 8 Ports High Density: Five (5) | 24 hrs. High
Port Business Days Density
Low Density: Six (6) 24 firs. Low
Business Days |t Density
9 to 16 Ports High Density: Six (6) 24 hrs. High

- Densily

24 hrs, Low

Business Days Density
17 to 24 Ports High Density: Seven (7} | 24 hrs. High
Business Days - Density

Low Density: Eight (8)
Business Days

24 hes. Low
Density

25 or more Ports

ICB

24 hys,

Qwest Negotiations Template Agreement —

Exhibit C, August 11, 2000



Installation Repair
Product Services Ordered Commitments Commitmen
Unbundled Switching - Message High Density Seven (7) Business 24 his,
Trunk Groups Days
e Translation questionnaire 170 24
required
* Routing to trunks is ordered
separately as Customized
Routing
2 DSt trunk port & UDIT in piace. B
25 T0 48 Eight (8) Business Days | 94 hrs.
49 TO 72 Ten (10) Business Days | 24 hrs,
7370 95 Twelve (12) Business | 24 hrs,
Days N -
97 TO 120 rourteen (14) Business | 24 hrs.
Days '
121 TO 144 Fifteen (15) Business 24 hrs.
Days
145 TO 168 Sixteen (16) Business 24 hrs,
Days N
169 TO 240 Eighteen (18) Business | 24 hrs.
Days o
241 OR MORE ICB 24 hrs.
LOW DENSITY Eighteen (18) Business | 24 Frs.
Days
1t024 -
25 TO 72 gineteen (19) Business | 24 nrs.
ays
73 TO 120 Twenty (20) Business 24 firs.
Days ,
121 OR MORE ICB | 24 hrs.

Qwest Negonations Template Agreement ~ Exhibit C, August 11, 2000



- (add/change/increase)
- D81 trunk port in place

Low Density: Six (8)

Instaliation ; Re,ﬁaif '
Product Services Ordered Commitments - Commitmen
Unbundled Switching - Two Way High Density: Five (5) ' 24 hrs. High
and DID Equivalent Group 170 8 TRUNKS Business Days Density

24 hrs. Low

Business Days Density
. High Density: Six (6) 24 hrs. High
9 TO 16 TRUNKS Business Days Density
Low Density: Seven (7) | 24 hrs. Low
Business Days Density o
High Density: Seven (7) | 24 hrs. High
1770 24 TRUNKS Business Days Density
Low Density: Eight (8) | 24 tws. Low
Business Days Density
25 OR MORE iICB 24 hrs.
TRUNKS
“Unbundied Switching - PRIJISDN 1708 High Density: Five (5) | 4 Ars. High
Capable Trunk-Side Business Days Density
D81 Trunk port in place
Low Density: Six (6) 4 hrs. Low
Business Days Density
High Density: Six (8) 4 hrs. High
9TO16 Business Days Density
Low Density: Seven (7} | 4 hrs. tow
Business Days Density
17 TO 24 High Density: Saven (7) | 4 hrs: H%gh
Business Days Density
Low Density: Eight (8) | 4 hrs. Low
Business Days Density
25 OR MORE I8 4 trs.

@Qwest Negotiations Template Agreement - Exhibit C, August 11, 2000



EXHIBIT D

Date General Information Provided by USW:
General Agreement Number :
BAN Number(must be assigned before processing):

REVISED Qwest RIGHT OF WAY, POLE ATTACHMENT AND/OR INNERDUCT OCCUPANCY
GENERAL INFORMATION: EFFECTIVE 3/13/00

e

FURPOSE. The purpose of this General information document is to share information and provide or de

ngénﬁ"ﬁi‘gsion to attach and maintain CLEC's fagilities (“Facilities") to Qwest Corporation's ("Qwest") Po
or place Facilities on or within USW's Right of Way, Innerduct (collectively “Poles/Innerduct/ROW
This General Information is necessary to determine if USW can meet the needs of theCLEC's reque
but does not guarantee that physical space or access is currently available. Permission will be grant
on a first-come, first-serve basis on the terms and conditions set forth in the appropriate agreeme
pertaining to "Poles/Innerduct/ROW", Quotes are effective for thirty (30) days.

2. PROCESS. The USW process is designed to provide the CLEC the information so as to assist CLEC a
LUSW to make Pcles, Innerduct and ROW decisions in a cost-efficient manner. The Process has the
distinct steps:

2.1 Inquiry Attachment 1.A (Database Search). The CLEC is requested to review this docume
and return Form 1.A along with two copies of a map and the nonrefundable Inquiry Preparati
Fee, calculated in the amount of One Hundred Fourteen Doilars ($114.00) per mile (with a O
Hundred Fourteen Dollar minimum) for Pole Review, or the Innerduct or ROW Review Fee
the amount of One Hundred Seventy One Dollars ($171.00) per mile (with a One Hundre
Seventy One Dollar minimum). These fees are intended to cover USW's expenses associate
with performing an internal record (database) review, preparing a cost estimate for the require
fleld survey, public record review, setting up an account, and determining time frames f
completion of each task to meet the CLEC's Request. Please be sure a BAN number
assigned by the Product Manager (call 303-896-0789) before sending form 1.A,

As indicated on Form 1. A, a copy of the signed form and maps of the desired route should ¢
sent to the Product Manager while the fee should be sent to the Qwest CLEC Joint U
Manager with the original signed form 1.A. The map should clearly show street names ar
highways along the entire route, and specific locations of entry and exit of the duct/pole syster
Area Maps should be legible and identify all significant geographic characteristics including, by
not limited to, the following: Qwest central offices, streets, cities, states Jakes rivers, mountains
etc. Qwest reserves the right to reject illegible or incomplete maps.

USW will complete the Inquiry review and prepare and return a Poles/Innerduct/RO\
Verification Costs Quotation (Attachment 1.B) to the CLEC generally within ten (10) days or tt
applicable federal or state law, rule or regulation that governs this Agreement in the state

which Innerduct attachment is requested. In the case of poles, USW will assign a Field Engine:
and provide his/her name and phone number to the CLEC. The Field engineer will check th
local database and be available for a joint verification with the CLEC. This time frame

applicable to the standard inquiry of one hundred (100) Poles or fewer, or thirty (30) Utility Ho
sections or fewer. The Poles/Innerduct/ROW Verification Costs Quotation will be valid for thir
(30) calendar days from the date of quotation. The Inquiry step results only in the location ar

mapping of USW facilities and does not indicate whether space is available. The resultin
information is provided with Attachment 1.B.

if there is no other effective agreement (i.e., interconnection agreement) between CLEC an
Qwest concerning access to Poles, Ducts and Rights of Way, then Attachment 3 must b

Lwast Template Agreement, August 11, 2000 Exhibit D, Page 8



P

executed by both Parties in order to start the tnquiry Review process and in order for CLEC
obtain access to poles, ducts or rights of way. '

Request Attachment 1.B (Verification). Upon review and acceptance of signed Attachment 1
and payment of the estimated verification costs by the CLEC, Qwest will conduct faciliti
verification and provide the requested information which may or may not include the foliowing:
review of public and internal Qwest right-of-ways records for restrictions, identification
additional rights-of-way required; a field survey and site investigation of the Innerduct, inciudir
the preparation of distances and drawings, to determine availability on existing Innerdu
identification of any make-ready costs required to be paid by the CLEC, if applicable, prior
installing its facilities. In the case of Poles, form 1.B orders the fieldverification which may b
done jointly. Such work shall be completed within thirty-five (35) days for a standard inquiry
one hundred (100) poles (or fewer), or thirty (30) Utility Hole sections (or fewer), or :
negotialed between Qwest and CLEC and identified in Attachment 1.B. A copy of the signe
Form 1.B should be sent to the Product Manager while the appropriate fees should be sent
ihe Qwest-CLEC Joint Use Manager with the original signed 1.B form. Upon completion of tt
verification, Attachment 2 will be sent to the CLEC by Qwest.

Order Attachment 2 (Access). Upon completion of the inquiry and verification work described
Section 2.2 above, Qwest will provide the CLEC a Poles/Innerduct/ROW Order (Attachment
coniaining annual recurring charges, and estimated Make-ready costs. Upon receipt of th
execuled Attachment 2 Order form from the CLEC and applicable payment for the Make-reac
fees identified, Qwest will assign the CLEC's requested space and complete the Make-reac
work which may be required. Qwest will notify CLEC when Poles/Innerduct are ready fc
attachment or placement of Facilities. A copy of the signed Attachment 2 form should go to tf

Product Manager while the payment should go to the Joint Use Manager along with the origin;
signed Attachment 2.

NOTE: Make-ready work performed by Qwest concerns labor only. For Poles it involve
fearrangement to accommodate the new attachment. For Innerduct, it involves placing th
standard three innerducts in the conduit to accommodate fiber cable where spare conduit exists
segments without conduit space are considered "blocked”, Qwest will repair or clear damage
facilities, but may not construct new facilities as part of Make-ready work.

Construction work to place conduit or replace poles may be required where facilities ar
blocked. The CLEC may contract separately with a Qwest-approved contractor to complete th
construction provided a Qwest inspector inspects the work during and after constructior
Construction attaching to or entering Qwest-owned structure must conform to Qwest standard:
il other parties benefit from construction, the costs may be divided among the beneficiarie:
Construction costs are not included in Attachment 2. The CLEC is not encouraged to sign th
access agreement (Attachment 2) until provisions have been made for construction.

Provision of Poles/Innerduct. Qwest agrees to issue to CLEC for any lawful telecommunication
purpose, a nonexclusive, revocable Order authorizing CLEC to install, maintain, rearrange
transfer, and remove at its sole expense its Facilities on Poles/Innerduct to the extent owned ¢
controlled by Qwest. Qwest provides access to Poles/Innerduct and ROW i1 accordance wit
the applicable federal, state, or local law, rute, or regulation, incorporated herein by thi
reference, and said body of law, which governs this Agreement in the state in whicl
Poles/innerduct or ROW is provided. Any and all rights granted to CLEC shall be subject to an
subordinate to any future federal, state, and/or local requirements. Nothing in this Gener:

Information shall be construed to require or compe! Qwest to construct any Poles/innerduct o
ather facility for use by the CLEC.

The costs included in the Poles/Innerduct/ROW Verifieating Mecte et



et the CLEC's request; however, the CLEC must agree and will be responsible for payrn
of the actual costs incurred if such costs exceed the estimate. If the actual costs are less :
e estimate, an appropriate credit will be provided upon request. if Qwest denies acc
Owest shall do so in writing, specifying the reasons for denial along with the information u
which such denial is premised within 45 days of the initial inquiry.

fm
s

PUTE RESOLUTION

# Other than those claims over which a federal or state regulatory agency has exclus
jurisdiction, all claims, regardless of legal theory, whenever brought and whether between
parties or between one of the parties to this Agreement and the empioyees, agents or affilia
businesses of the other party, shall be resolved by arbitration. A single arbitrator engaged in
practice of law and knowledgeable about telecommunications law shall conduct the arbitratior
#eoordance with the then current rules of the American Arbitration Association ("AAA"} unlg
otherwise provided herein. The arbitrator shall be selected in accordance with AAA procedu

from a list of qualified people maintained by AAA. The arbitration shall be conducted in
regional AAA office closest to where the claim arose.

b Alt expedited procedures prescribed by the AAA shall apply. The arbitrator's decision shall be

&

final and binding and judgment may be entered in any court having jurisdiction thereof.

ther than the determination of those claims over which a regulatory agency has exclusive
jurisdiction, federal law (including the provisions of the Federal Arbitration Act, 9 U.S.C.
Sactions 1-16) shall govern and control with respect to any issue relating to the validity of this
Agreement to arbitrate and the arbitrability of the claims.

5] I any party files a judicial or administrative action asserting claims subject to arbitration, a
another party successfully stays such action and/or compels arbitration of such claims, the pa
filing the action shall pay the other party's costs and expenses incurred in seeking such stay
compelling arbitration, including reasonable attorney’s fees.

e Agreement, August 11, 2000 Exhibit D, Page 10



ATTACHMENT 1. A

General Agreement No.
BAN Number (must be assigned before processing):
Poles/Innerduct/ROW Inquiry Preparation Fee

o

Diie Bubmitted. Date Replied to CLEC:

555

VLEC Hame:

Pales/innerduct Permit Database Search Costs Quotation
(One Mile Minimum}

Costs Est. Miles Total
T Pole Database & Field Engineer inquiry $ 114.00 permie __ 3
£ merducUROW Database inquiry $ 171.00 permile __ $_
4. Esbmated Interval for Completion of Items 1or 2 10 Days

. Agititiongl requirements of CLEC:

This inguiry will result in a drawing of the duct or innerduct structure fitting the requested route, if available, and
te of the charges for field verification. In the case of Poles, the name and telephone number of the Field
ar will be provided so that the CLEC may contact the Qwest Field engineer and discuss attachment
i & fleld verification of the poles is required, Attachment 1.B must be completed and the appropriate
g#s paid. Innerduct verification is always needed.

A,
£

ning below and providing payment of the Estimated Costs identified above, the CLEC desires Qwest to
Z 7 with the processing of its database search and acknowledges receipt of this General Information,
dgithing e General Terms and Conditions under which Qwest offers such Poles/Innerduct/ROW.

Qwest Corporation

“Bamature ' A
e JOHN CARVETH

16 Typed or Printed Name Typed or Printed
. . | PRODUCT MANAGER
Title

Date

signed form {origing!) should be sent with a check for the Inquiry amount (5114 per mile or $171 per mile)

sargement Auaiet 44 onnn L
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ATTACHMENT 1.B

General Agreement No.
BAN Number:
Poles/Innerduct/ROW Verification Costs Quotation

e Received: Date Replied to CLEC:

TACHMENT WILL BE COMPLETED BY Qwest AND SENT TO THE CLEC FO
R THE DATABASE INQUIRY IS COMPLETE.**

wF

Estimated Costs A Number Total Charge
7 {1 pole minimum) $5.00 per pole
il Burvey $406.00 per Manhole
3 Ivtmrwal for Complation of Items 1 or 2: Working Days

wintks of CLEC:

v and providing payment of the Total Estimated Costs identified above, the CLEC desire
g wilh the processing of its field survey and acknowledges receipt of this General Informatior
sral Terms and Conditions under which Qwest offers such Poles/Innerduct/ROW. The CLE
above costs are estimates only and CLEC may be financially responsibie for final actus

ey
3

4 ihis eslimate, or receive credit if requested,

Qwest Corporation

Signature

JOHN CARVETH

st oF Printed ' Name Typed or Printed
o o PRODUCT MANAGER
Title

Date

term signed form should be sent to:

e Garvetl, Qwast Structure Product Manager, Suite 2330, 1801 California, Denver, CQ

¢ form should be sent with a check for the verification amount to:
gnl, August 11, 2000 Exhibit D, Page 13




m Figher, Qwest CLEC Joint Use, 6912 S Quentin, Suite 101, Englewood, CO 80112
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ATTACHMENT 2

Poles/innerduct/ROW Order

""NOTE: THIS FORM WILL BE COMPLETED BY Qwast AND S

Make-ready Work required: Yes ( ) No { )

If Yes is checked, estimated Make-ready costs: $
Note: Make-Ready charges do not include construction wark 1o eqng

=

The following Attachments are hereby incorporated by reference into this O

1. Term - Effective Date -

2. Summary of Field Results (including Make- Ready w

3 When placing fiber, CLEC must:
a. provide Qwest representalive, a final design sh
Qwest utility holes.
b. tag all equipment locatad infon Qwest's i
at the entrance and exit of each wiility hole with s
Contact Number, (2) Contract Numbsr and Date of Coang
tnnerduct ana Color of Occupied Innarduct.

Annual Recurring Charges for this Permit;

ﬂﬁmm Chan e

5. Per Pole Attached

6. Perinnerduct Foot

Total Annual Recurring Charges

For Poles, quantity is based on the number of vertical faat u
choose not to place an order at this time, these Poleg/inners
basis.

Additional Comments: THE ESTIMATED COSTS ARE FOSR Y
REARRANGEMENT PER THE WORK SHEETS. THE ANMUAM
HAS BEEN PRORATED TO (DAY " O&
MAKE-READY COSTS AND THE PRORATED 2000 RECURR:

By signing below and providing payment of the ake-res
requested by CLEC, Semi-Annual) Recurring Charge, t”

i

ready Work identified herein and acknowiedges receipt ,
Qwest offers such Poles/Innerduct. By signing this documan }

Return this signed form and check to: Pam Fisher, Qwest CLEC Joint Uss, Sulte 199
Englewood, CO 80112

Qwest Template Agreement, August 11, 2000




Send a copy to: John Carveth, Structure Product Manager, Sulte 2330, 1801 Catife

Qwest Field Engineer:

Phone Number:

- Qwest Corporation

Signature | Signatgre e
JOMN CARVETH ‘
Name Typed or Printed Name Typer
L PROBUCT
Title ’ “Fitie

Date __Dae

Qwest Template Agreement, August 11, 2000




ATTACHMENT

Qwest POLE AND ATTACHMENT ANDIOR INNERBUES
GENERAL TERMS AND COMDITIC

h"‘sa‘

This is an Agreement between

for one or more Orders for the CLEC to inst
(“Facilities”) to Qwest's Poles and/or placement of Ea
(c,ollectlveiy “Poles/Innerduct/ROW") describad in the ¢
incorporated herein by this reference (singularly “Qrida:
effective agreement (e. g., an interconnection agss
to Poles, Ducts and Rights of Way, then this 83

start the Inquiry Review process and in order for CLE
way.

1. SCOPE.

1.1 Subject to the provisions of this Agraer
telecommum\,adons pummmu aﬂ@ Of mote n

compel Qwest ta constmr af}* ’»3

RS

1.3 Qwest agrees to provide afimé
state or federal law, rule, or retu
Agreement in the state in u”“m.ﬁ

2. TERM. Any Order issued under this Aarsas
Order. This Agreement shall continue durine
under any Order to this Agreermant.

3. TERMINATION WITHOUT CAUSE,

3.1 CLEC may terminate this %mhm@afﬁ e
hereunder), or any individual Orders
termination in writing and by cerifisg
cause shall be dated as of the dav it &
hundred twenty (120} calendar dayg feorm

3.2, Termination of this Agreement as any L
liability under this Agreemant that s
have been accruing at the tims of 1am
information.

3.3 If Qwest terminates this Agras
Cause, CLEC shall pay the
the date of removal of its fasili
sixty (60) days, or cause (i
expense, provided, howaver,
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provided for in this Ag
Notwithstanding anything
reason whatsoever, all D

if this Agreement or aﬂ
remove its Faciliies from

date of termination; provid
charges provided for in il‘

Qwest may abandon o
CLEC. Any such sale shall
of Poles/innerduct, and wilh
within sixty (60} days of such n
Poles/innerduct from Oy
within sixty (80} days
current market valug,

CHARGES AND BILLING.

4.1.

4.2.

INSURANCE. The CLEC
insurance during the life of ¢

5.1.

h
%]

5.3

CLEC agrees to pay
will be compuied i &
guidelines. Such Faag wi
semi-annual basis. :
Fees shall be asse
except as expressly o
herein within thirty
applicable finance

Workers' C{)maﬁenﬁa oy i
with (1) statnton; ot o5
not required by statute, &
ermplayer’s Ziabi%fiiy
gach accident.

General habilily insu
referred to as " cove
contracior's proteclion
damage and conlr
insurance shall aiss
coverage) if the wiss
as "C" coverage} i t
tunneling, caisson wio
less than One Ml
injury or property das
primary and excess o

Comprehensive :::ra.fz
owned and hsw ;
Million Doliars §




damage. These limits of fiability can be obtained through any combination of pnmary a
excess or umbrelia liability insurance.

L
$m

Qwest may require the CLEC from time-to-time during the life of the Coniract to obt
additional insurance with coverage or limits in addition to those described above. However, t
additional premium costs of any such additional insurance required by Qwest shall be borne
Qwest, and the CLEC shali arrange to have such costs billed separately and directly to Qwe
by the insuring carrier(s). Qwest shall be authorized by the CLEC to confer directly with t
ageni(s) of the insuring carrier(s) concerning the extent and limits of the CLEC's insuran
coverage in order to assure the sufficiency thereof for purposes of the work performable unc
the Contract and to assure that such coverage as a hole with respect to the work performat
are coordinated from the standpoint of adequate coverage at the least total premium costs.

(&4
5

The insuring carrier(s) and the form of the insurance policies shall be subject to approval

Qwest. The CLEC shall forward to Qwest, certificates of such insurance issued by the insuri
carrier(s). The insuring carrier(s) may use the ACORD form, which is the Insurance industri
certificate of insurance form. The insurance certificates shall provide that: (1) Qwest is nam:
as an additional insured; (2) thirty (30) calendar days prior written notice of cancellation of,
material change or exclusions in, the policy to which the certificates relate shall be given
Qwest, (3) certification that underground hazard overage (commonly referred to as *
coverage) is part of the coverage; and (4) the words “pertains to all operations and proje
performed on behalf of the certificate holder” are included in the description portion of t
certificate. The CLEC shall not commence work hereunder until the obligations of the CLE
with respect to insurance have been fulfilled. The fulfillment of such obligations shall not relie

the CLEC of any liability hereunder or in any way modify the CLEC's obligations to indermn
Qwest.

(811

B Whenever any work is performed requiring the excavation of soil or use of heavy machine
within fifty (50) feet of railroad tracks or upon railroad right-of-way, a Railroad Protective Liabil
Insurance policy will be required. Such policy shall be issued in name of the Railroad wi
standard limits of Two Million Dollars ($2,000,000.00) per occurrence combined single limit |
bodily injury, property damage or physical damage to property with an aggregate limit of ¢
Million Dollars ($6,000.000.00). In addition, said policy shall name Qwest and the CLEC/S
CLEC on the declarations page with respect to its interest in these specific job. Said insuran
policy shall be in form and substance satisfactory both to the Qwest and the Railroad and sh

be delivered to and approved by both parties prior to the entry upon or use of the Railro
Property,

-d

Whenever any work must be performed in the Colorado State Highway right-of-way, polici
and certificates of insurance shall also name the State of Colorado as an additional insure
Like coverage shall be furnished by or on behalf of any subcontractor. Copies of sz
certificates must be available on site during the performance of the work.

&, CONSTRUCTION AND MAINTENANCE OF FACILITIES.

8.1 Qwest retains the right, in its sole judgment, to determine the availability of space
Poles/Innerduct.  When modifications to a Qwest spare conduit include the placement
innerduct, Qwest retains the right to install the number of innerducts required to occupy {l
conduit structure to its full capacity. In the event Qwest determines that rearrangement of -
existing facilities on Poles/Innerduct is required before CLEC's Facilities can be accommodate

the cost of such modification will be included in the CLEC's nonrecurring charges for t
associated Poles/innerduct Order.

fed
%

CLEC shall be responsible for obtaining the necessary underlying legal authority to occu
Poles/Innerduct on governmental, federal, Native American, and private rights of way,
applicable, and Qwest does not warrant or represent that providing CLEC with access to t
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permils, hlcenses, bonds, or other legal authority and permission, at the CLEC's sole expense
ardsr o perform its obligations under this Agreement. The CLEC shall contact all owners
pubhic and private rights-of-way, as necessary, to obtain written permission required to perfo
the work prior to entering the property or starting any work thereon and shall provide Qwest w
writien documentation of such legal authority prior to placement of its facilities on or in |
Poles/innerduct. The CLEC shall comply with all conditions of rights-of-way and Orders.

5.3 CLEC's Facilities shail be placed and maintained in accordance with the requirements a
specifications of the current applicable standards of Bellcore Manual of Construction Standar
the National Electrical Code, the National Electrical Safety Code, and the rules and regulatio
of the Cccupational Safety and Health Act, all of which are incorporated herein by referen:
and any governing authority having jurisdiction of the subject matter of this Agreement. Whe
a difference in specifications exists, the more stringent shall apply. Failure to maintain Facilit
iy acoordance with the above requirements shall be Cause as referenced in Section 3 to i
Agreement for termination of the Order in question. Termination of more than two (2) Orders
any twelve-month period pursuant to the foregoing sentence shall be Cause as referenced
Bection 3 for termination of this Agreement. Qwest's procedures governing its stand:
maintenance practices shall be made available upon request for public inspection at t
appropriate Qwest premises. CLEC’s procedures governing its standards maintenan
practices for Facilities shall be made available to Qwest upon written request. CLEC sk
withiry thirty (30) days comply and provide the requested information to Qwest to bring it
fagdities into compliance with these terms and conditions.

4 Inthe event of any service outage affecting both Qwest and CLEC, repairs shall be effectua
on a priority basis as established by local, state or federal requirements, or where st
requirement do not exists, repairs shall be made in the following order: electrical, telephc

{local). telephone (long distance), and cable television, or as mutually agreed to by the users
the effected Poles/Innerduct.

85 In the event of an infrastructure outage, the CLEC should contact their Network Maintenan
Conter at

1-800-223-7881 or the CLEC may contact their Account Manager at the Interconnect Servi
Centar.

LR MODIFICATION TO EXISTING POLES/INNERDUCT.

7.1 W CLEC requests Qwest to replace or modify existing Poles/innerduct to increase its strengtt
capacity for the benefit of the CLEC and Qwest determines in its sole discretion to provide
requested capacity, the CLEC shall pay Qwest the total replacement cost, Qwest's cost
transfer its attachments, as necessary, and the cost for removal (including destruction fees
any replaced Poles/Innerduct, if such is necessary. Ownership of new Poles/Innerduct shall v
in Qwest. To the extent that a modification is incurred for the benefit of multiple parties, CL
shall pay a proportionate share of the total cost as outlined above, based on the ratio of
amount of new space occupied by the Facilities to the total amount of space occupied by
parties joining the modification. Modifications that occur in order to bring Poles/Innerduct i
comphiance with applicable safety or other requirements shall be deemed to be for the benefi
the: multiple parties and CLEC shall be responsible for its pro rata share of the modification c:
Except as set forth herein, CLEC shall have no obligation to pay any of the cost of replacem
or modification of Poles/Innerduct requested solely by third parties.

pi
o

Written notification of modification initiated by or on behalf of Qwest shall be provided to CL
at least sixty (60) days prior to beginning modifications if such modifications are not the resul
an emergency situation. Such notification shall include a brief description of the nature :
scope of the modification. If CLEC does not rearrange its facilitates within sixty (60) days a
receipt of writlen notice from Qwest requesting such rearrangement, Qwest may perform
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cause 1o have performed such rearrangement and CLEC shall pay tor cost thereo!. NO st
natics shall be required in emergency situations or for routine maintenance of Poles/Innerduc

JMEBPECTION OF FACILITIES. Qwest reserves the right to make final construction, subsequent :

81 CLEC shall provide writlen notice to Qwest, at least fifteen (15) days in advance, of
lacations where CLEC's plant is to be constructed.

B2 The CLEC shall forward Exhibit A, entitied “Pulling In Report” attached hereto and incorpora
narein by this reference, to Qwest within five (5) business days of the date(s) of the occupanc

&3 Cwest shall provide written notification to CLEC within seven (7) days of the date of complet
¢! a final construction inspection.

&4 Where final construction inspection by Qwest has been completed, CLEC shall be obligatec
eorect non-complying conditions within thirty (30) days of receiving written notice from Qws
in the event the corrections are not completed within the thirty (30)-day period, occupa
suthorization for the Poles/innerduct system where non-complying conditions rem
uncorrected shall terminate immediately, regardless of whether CLEC has energized
facilities occupying said Poles/innerduct system, unless Qwest has provided CLEC a wri
axtension (o comply, CLEC shall remove its facilities from said Poles/Innerduct in accorda
with the provisions set forth in Section 10 of this Agreement. No further occupa
authorization shall be issued to CLEC until such non-complying conditions are corrected or t
CLEC's faciliies are removed from the Pole/Conduit system where such non-comply
conditions exist. f agreed to in writing, by both parties, Qwest shall perform such correcti
and CLEC shall pay Qwest the cost of performing such work. Subsequent inspections
datarmine if appropriate corrective action has been taken my be made by Qwest.

B85  Once the CLECs facilities occupy Qwest Poles/Innerduct system and Exhibit A has be
recetved by Qwest, Qwest may perform periodic inspections. The cost of such inspections sl
bz bormne by Qwest, unless the inspection reveals any violations, hazards, or conditi
indicating that CLEC has failed to comply with the provisions set forth in this Agreement
which case the CLEC shall reimburse Qwest for full costs of inspection, and re-inspectios
dedermine compliance as required. A CLEC representative may accompany Qwest on f
inspections scheduled specifically for the purpose of inspecting CLEC's Facilities; howe
Ci.EC's costs associated with ifs participation in such inspections shall be borne by CL
Crwest shall have no obligation to notify CLEC, and CLEC shall have no right to attend, :
reniting field inspections.

88 The costs of inspections made during construction and/or the final construction survey
subsequent inspection shall be billed to the CLEC within thirty (30) days upon compietion of
inspection.

#.7  Finagl construction, subsequent and periodic inspections or the failure to make such inspecti
szhall not impose any liability of any kind upon Qwest, and shall not relieve CLEC of
rasponsibilities, obligations, or liability arising under this Agreement.

8. URALITHORIZED FACILITIES

%
5

1 if any facilities are found attached to Poles/innerduct for which no Order is in effect, Qv
without prejudice to any other rights or rernedies under this Agreement, shall assess
unauthorized attachment administrative fee of Two Hundred Dollars ($200.00) per attachr
per Pole or innerduct run between manholes, and require the CLEC to submit in writing, w
ten {10) day after receipt of written notification from Qwest of the unauthorized accupans
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sme period, the CLEC will be required to remove its unauthorized facility within ten (10} days
the final date for submitting the required application, Qwest may remove the CLEC's facili
without hability, and the cost of such removal shall be borne by the CLEC.

9.2 For the purpose of determining the applicable charge, the unauthorized Poles/Innerc
pccupancy shall be treated as having existed for a period of five (5) years prior 10 its discowvt
and the charges, as specified in Section 4, shall be due and payable forthwith whether or
CLEC is ordered to continue the occupancy of the Poles/Innerduct system.

g4 Mo act or failure to act by Qwest with regard to an unauthorized occupancy shall be deeme
constitute the authorization of the occupancy, any authorization that may be grar
subsequently shall not operate retroactively or constitute a waiver by Qwest of any of its rig
of privileges under this Agreement or otherwise.

REMOVAL OF FACILITIES. Should Qwest, under the provisions of this Agreement, remove CLE
#acilities {rom the Poles/Innerduct covered by any Order (or otherwise), Qwest will deliver the Facil
removed upon payment by CLEC of the cost of removal, storage and delivery, and all other amc
dup Qwest. If payment is not received by Qwest within thirty (30) days, CLEC will be deemed to t
abandoned such facilities, and Qwest may dispose of said facilities as it determines to be appropr
it Owest must dispose of said facilities, such action will not relieve CLEC of any other finat
rasponsibility associated with such removal as provided herein. If CLEC removes its Facilities 1
Pales/innerduct for reasons other than repair or maintenance purposes, the CLEC shall have no rigl
repiace such facilities on the Poles/Innerduct until such time as all outstanding charges due to G
for previous occupancy have been paid in full. CLEC shall submit Exhibit B, entitied “Notificatio
surrender of Modification of Conduit Occupancy License by CLEC,” or Exhibit C, entitled “Naotificatic
surrender of Modification of Pole Attachment by CLEC,” each as attached hereto, advising Qwest :
the date on which the removal of Facilities from each Poles/Innerduct has been completed.

INDEMNIFICATION AND LIMITATION OF LIABILITIES. CLEC shall indemnify and hold harm
Owast, its owners, parents, subsidiaries, affiliates, agents, directors, and employees against any ar
Habilities, claims, judgments, losses, orders, awards, damages, cOosts, fines, penalties, costs of defe
ang attorneys' fees (“Liabilities”) to the extent they arise from or in connection with: (1} infringemei
alleged infringement, of any patent rights or claims caused, or alleged to have been caused, by the
of any apparatus, appliances, equipment, or parts thereof, furnished, installed or utilized by the C
£2y actual or alleged fault or negligence of the CLEC, its officers, employees, agents, subcontra
antfor representatives; (3) furnishing, performance, or use of any material supplied by CLEC unde
Contract or any product liability claims relating to any material supplied by CLEC under this Con
{4) failure of CLEC, its officers, employees, agents, subcontractors and/or representatives to cc
with any term of this Contract or any applicable local, state, or federal law or regulation, includin
net limited to the OSH Act and environmental protection laws; (5) assertions under wo
compensation or similar employee benefit acts by CLEC or its employees, agents, subcontracto
subcontractors’ employees or agents; (6) the acts or omissions (other than the gross negligen
williul misconduct) of Qwest, its officers, employees, agents, and representatives, except as othe
provided in paragraphs 11.3 and 11.4 below; and/or, (7) any economic damages that may
ingluding damages for delay or other related economic damages that the Qwest or third parties
suffer or allegedly suffer as a result of the performance or failure to perform work by the CLEC. If
Owest and the CLEC are sued as a result of or in connection with the perforrance of wark arisir
of ihis Contract, the parties hereby agree that the defense of the case (including the costs
defense and altorneys' fees) shall be the responsibility of the CLEC, if Qwest desires. Qwest sha
the CLEC reasonable written notice of all such claims and any suits alleging such claims and
furnish unon the CLEC's request and at the CLEC's expense all information and assistance availe
the Cwast for such defense. The parties shall employ Article 13, Dispute Resolution, to resol
dispute concerning the proportional fault and liability after the underlying case is terminated.
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LY IR WORK IS PERFORMED IN THE STATE OF WASHINGTON UNDER THIS GENERAL

TRACT, THE CLEC ACKNOWLEDGES AND AGREES THAT THIS
HIEMNIFICATION OBLIGATION SHALL INCLUDE, BUT IS NOT LIMITED TO, ALL
CLAIMS AGAINST QWEST BY AN EMPLOYEE OR FORMER EMPLOYEE OF THE CLE
AND THE CLEC EXPRESSLY WAIVES ALL IMMUNITY AND LIMITATION ON LIABILITY
UNDER ANY INDUSTRIAL INSURANCE ACT, OTHER WORKERS' COMPENSATION
ACT, GISABILITY BENEFIT ACT, OR OTHER EMPLOYEE BENEFIT ACT OF ANY

JURISDICTION WHICH WOULD OTHERWISE BE APPLICABLE-IN THE CASE OF SUCH
A CLAIM

fa Ban

epl as expressly provided herein, NEITHER PARTY SHALL BE LIABLE TO TH
OTHER FOR ANY INCIDENTAL, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGE
LF ANY KIND, INCLUDING BUT NOT LIMITED TO, ANY LOSS OF USE, LOSS C
HUBSINESS OR LOSS OF PROFIT: provided, however, there shall be no limitation on
party's tiability to the other for any fines or penalties imposed on the other party by any cot
petent jurisdiction or federal, state or local administrative agency resulting from th

of the party to comply with any term or condition of this Contract or any valid ar
spphicable law, rule or regulation.

g gty

53 FOR ANY WORK PERFORMED IN ARIZONA, IDAHO, SOUTH DAKOTA, UTAH O
WASHINGTON, SECTION 11(6) SHALL NOT EXTEND TO THE SOLE NEGLIGENCE C

QWEST BUT SHALL EXTEND TO THE NEGLIGENCE OF QWEST WHEN CONCURREN
WITH THAT OF THE CLEC.

14 FOR ANY WORK PERFORMED IN THE STATES OF MINNESOTA, NEBRASKA, NE}
AEXICO, OR QREGON, ARTICLE 11 SHALL NOT APPLY, EXCEPT THAT SECTION 1
SHALL APPLY FOR WORK PERFORMED IN MINNESOTA FOR MAINTENANCE O

REPAIR OF MACHINERY, EQUIPMENT, OR OTHER SUCH DEVICES, USED AS PAR

OF A MANUFACTURING, COVERING, OR OTHER PRODUCTION PROCES

INDULGING ELECTRIC, GAS, STEAM, AND TELEPHONE UTILITY EQUIPMENT USE

FOR PRODUCTION, TRANSMISSION, OR DISTRIBUTION PURPOSES.

e FORCE MAJEURE
121 The CLEC shall be excused from its performance as to any Order if prevented by acts or e
beyond the CLEC's reasonable control including extreme weather conditions, strikes,

embargoes, actions of civil or military law enforcement authorities, acts of God, or ac
lagisiative, judicial, executive, or administrative authorities.

S e

If sueh contingency occurs, Qwest may elect:
12.2.1 To terminate this Agreement as to the Order in question; or

12.2.2 To lerminate already-assigned specific work assignment(s) the CLEC is unab

perform, or any part thereof, and to assign new specific work assignments to
parties for the duration of the cause of the delay: or

12.2.3 To suspend already-assigned specific work assignment(s) the CLEC is unab
perform, or any part thereof, for the duration of the cause of the delay; and to assigr
specific work assignments to other parties for the duration of the cause of the delay.

123 Owest shall be deemed to have elected Section 12.2.3 above unless written notic

lrrnation is given by Qwest after the contingency occurs. With respect to Qwest's elect
Seclion 12.2.3 above;

F N I O I B TaTaTa) — o



12.3.1 Qwest shall give the CLEC writters nolice of
other party prior to its performance ang gk
cost of the work or services actually performad b

12.3.2 The CLEC shall resume performance
to be performed by another party. ane @ 1

12.3.3 If appropriate, at the Qwest's discr
assignment(s) shall be extended
endured.

12.4  Qwest shall be excused from its performance i ;i!’{f‘ anted Gy &
reasonable control including extreme weather condis
civil or military law enforcement authorities, acts of Gag, ar a
or administrative authorities.

13. DISPUTE RESOLUTION.

13.1.  Other than those claims over which a regulatory a
regardless of legal theory, whenever brought and
of the parties to this Agreement and the employess,
party, shall be resolved by arbitration. A single arbil
knowledgeable about telecommunications faw sk
the then current rules of the American Arbitration
herein. The arbitrator shall be selected in accor
qualified people maintained by AAA. The arbity
office closest to where the ciaim aross

13.2.  All expedited procedures prescribed By t?‘w AAA sb
final and binding and judgment may be en

13.3. Other than the determination of thoss slaime
jurisdiction, federal law (inciuding tha proy
Sections 1-16) shall govern and canteal witt
Agreement to arbitrate and the arbitrability of the

13.4. \f any party files a judicial or administrative a:
another party successfully stays sush action andios
filing the actson shail pay tha ethnr gse:«fwrs f"fﬁ‘!

14, LAWFULNESS. This Agreement and the parties’ ast
applicable federal, state, and local laws. rules, saum
orders. Any change in rates, charges or raguialinns
act as a modification of any conltract to that extand
governed by the laws of the state where Poles/inngrs

15. SEVERABILITY. In the event that a court,
jurisdiction determines that this Agreemant or a prove
or that provision of the Agreement to the sxt
Agreement is terminated but the parties can fag
terminated provision, the remainder of this Ag

16. GENERAL PROVISIONS.
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181 Failure or delay by either party to exercise any right, power, or privilege hereunder. shali not
oparate as a waiver hereto.

162 This Agreement shall not be assignable by CLEC without the express written consent of Qwest
which shall not be unreasonably withheld. Assignment of this Agreement by CLEC to CLEC's
subsidiary or affiliate shall be presumed to be reasonable and CLEC will not be required to
obtain prior consent for such assignment; however, CLEC must provide Qwest with 30 days
prior notice before the assignment becomes effective.

18.3 This Agreement benefits CLEC and Qwest. There are no third party beneficiaries.

1654  This Agreement constitutes the entire understanding between CLEC and Qwest with respect to
Service provided herein and supersedes any prior agreements or understandings.

The parties hereby execute and autherize this Agreement as of the latest date shown below:

LLEC Qwest Corpora
Signature ' @ﬁture
, JOHN CARVETH
Name Typed or Printed Name Typed or Printed
o PRODUCT MANAGER
Tifle Title
Date Date
| Address for Notices Address for Notices

Qwest Corporation
1801 California, Rm. 2330
Denver, CO 80202

GContact: Contact: JOHN CARVETH
Phone: Phone: 303-8956-0789
FAX FAX:  303-896-9022

gt Toranlkate Aareament Aucust 11 2000 Evkinit 1 Pasg D5



PULLING IN REPORT

Qwest Corporation
This is to advise you that pursuant to General Agreement No. granted to us under
the terms of the Innerduct Agreement dated , 1999 we have completed installation of the
following cable into the following ducts.
Municipality
; Location
From To Cable and
Manhole at - Manhole at Equipment Installed Date
Name of CLEC
By:
Title:
Receipt of the above report is hereby acknowledged 19 .
Qwest Corporation
By:
Title:
1. Reports shall be submitted in duplicate.
2. A complete description of ali facilities shall be given, including a print showing the locations, quantities,
sizes and types of all cables and equipment.
3 Sketch to be furnished showing duct used. Must be same duct assigned {o Licensee by Licensor as

skown on Exhibit ___ unless a change has been previously authorized in writing by Licensor.



CLEC:

NOTIFICATION OF SURRENDER OR MODIFICATION

OF CONDUIT OCCUPANCY ORDER BY CLEC
Street Address
City and State
Date
Crwvast
In accordance with the terms and conditions of this Agreement between us, dated 19  nolice
is hereby given that the licenses covering occupancy of the following conduit are surrendered (and/or modified
as indicated in Licensee's prior notification to Licensor, dated 18 Jeffeclive
. CONDUIT LOCATION ‘ LIC. NC. & SURRENDER OR DATE
DATE MODIFICATION FAC. RMVD.OR

, MODIFIED

1

|

|

| |

i (
Wame of Licensor Name of Co- Provider

. By
fxate Notification Received
‘ Title

Diate Modification Accepted
By
Discontinued:

Total duct foolage

e g Py
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ATTILRN Y 4,

CLEC
NOTIFICATION OF SURRENDER OR MODIFICATION
OF POLE ATTACHMENT ORDER BY CLEC
Street Address
City and State
Date
Cwest

In accordance with the terms and conditions of the Agreement between Qwest and CLEC, dated

t
RSSO S—

19 __, notice is hereby given that the licenses covering attachments to the following poles and/or
anchors, and/or utilization of anchor/guy strand is surrendered (or modified as indicated in CLEC's prio:
riotification to Qwest,

dated . 19__ ) effective

POLE NO. | ASSOC.POLE LIC. NO. & SURRENDER OR TDATE
NO. DATE MODIFICATION FAC.RMVD OR
MODIFIED

1. A
A/GS -
A
A/GS -
3. A
A/GS -
4. ' A
] A/GS -
5, A
' A/GS -
6. A
AJ/GS -
7. A
A/GS -
8. A
AJGS -
9, A
AJGS -
10. A
AJ/GS -
1 A
A/GS -
12. A
A/GS -
13, A
AJGS -

ey
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Date Notification Received

Date Modification Received

By:

Discontinued:

Poles

Anchors

Anchor/Guy Strands

lts:

Name of CLEC




EXHIBIT E

VERTICAL SWITCH FEATURES FOR UNE-SWITCHING

UsS0C FOR Feature Description

FEATURE

3BL 3-Way Call Block

3CW Call Transfer — Trunk Side

53W Open Switch Interval Protection

68B1X Call Forwarding - Busy Line

68D Cail Pick-up Directed

B69H Call Forwarding - Don't Answer

69J Call Forwarding - Busy Line

SAPPK Call Hold

6MD Barge-In

6SY Call Waiting Terminating

652 Call Waiting Originating

9FK Secretarial Listing

ABPPK Additional Primary Directory Number, Per F’DN
ABQPN Additional Secondary Directaory Number®

ACS Additional Call Appearances, Per A":peaﬁnce
AR5 ARS Patterns Per Facility Terminating In Pattems
ARS-B Automnatic Route Selection, Common Equip
AS9 Additional Shared Call Appearance, Per Appearance
AYK Class Anonymous Call Rejection

B2DPK Automatic Dial

BOV Executive Busy Override

C4Z Call Park

CLT Additional Directory Listing

CMD Customer Dialed Account Recording

CTP Call Transfer - All Calls

Cv9o Call Forwarding -~ Variable

CXT Remote Access Service

D6 Secondary DN »
pos Multiple Shared Call Appearances Of A DN
DAL Foreign Listing

DHA Distinctive Alert 7 o
DMA Directed Call Pick-up - Per Line, Barge-In
DOB6 Secondary Directory Number

BO8 Shared Directory Number

DPB

Directed Call Pick-up - Per System

March 9, 2001
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EIN

e Intracali

£30 Speed Call

=N Speed Calling — 30 Per Line Accessing List

= Call Pick-up

E3PPK Call Pick-up

EB2 Call Waiting Dial Originating

E6D Directed Call Pick-up - Per Line, Non Barge-In

fﬁé Call Forwarding — Busy Restricted

ESGUR Call Forwarding — Busy Unrestricted

{EBN Call Waiting — Intragroup, Per Line Equipped

EBC Speed Calling 8#

ESG Call Forwarding - Don't Answer Restricted

ESGUR Call Forwarding - Don't Answer Unrestricted

EAB Call Hold

EAT Call Forwarding - Variable

ERR Attendant Camp-On And Indication Of Camp-On

EGR Group Use Service

EHE Multiline Hunt Group - Circular Hunt

EHB Multiline Hunt Group - Preferential List Hunt - First Line -
Equipped

EHY Multiline Hunt Group - Preferential List Hunt Additional Line
-~ Equipped

O3 Call Transfer

ERB Call Forward Busy - Cust Activate

ERD Call Forward Don't Answer - Cust Activate

ESC 3-Way

IESH Convenience Dialing - Shared User

ESHT3 Speed Calling - 30 Per List

ESHT6 Speed Calling - 6 Per List

ESM Call Forward Variable

EST Speed Calling - 6 Per Line Accessing List

ESX Call Waiting

ESZ Call Waiting — Originating

ETD Call Diversion ‘

ETG Call Restriction

ETQPB/BLF Direct Station Selection/Busy Lamp Field

ETQPBIGIC Group Intercom All Calls

ETQPB/MWI Message Center Bus Set

EVB Call Forward Busy — Programmed

EVBHG Call Forward Busy - Per Hunt Group

EVD Call Forward Don't Answer — Programmed

EVDHG Call Forward Don't Answer - Per Hunt Group

EVF Call Forward Busy Line Don't Answer, Forward To Outside
Number
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EVERG

Call Forward Busy Line Don't Answer, Forward To QOutside
Number, Per Hunt Group

Call Forward Busy Line Don't Answer, Overflow

Call Forward Busy Line Don't Answer, Overflow, Per Hunt
Group

Call Forward Busy Line, Overflow

Call Forward Busy Line, Overflow - Per Hunt Group

Network Speed Call

Additional Listing In Another Directory

Call Forward, Busy Line — Expanded

Call Forward, Busy Line — Expanded - Per Hunt Group

Call Forwarding-Programmable

Call Forward, Don't Answer — Expanded

Call Forward, Don't Answer — Expanded - Per Hunt Group

Secondary Directory Number, Per SDN

Last Number Redial

Make Set Busy

Data Call Protection

Call Park

Continuous Redial, Per PDN

Last Call Return, Per PDN

Selective Call Forwarding, Per PDN

Call Rejection, Per PDN

Alternate Call Listing

Call Forwarding Without Call Completion

Call Forwarding Busy Line/Don't Answer Interoffice

|

Call Forwarding Busy Line/Don't Answer Interoffice - Per
Hunt Group

X.25 Reverse Charge Acceptance, Per Number

Packet Switched Data including One X.25 Logical Channel

X.25 Throughput Class Negotiation

Speed Calling - 1 & 2 Digit List

6-Way

Speed Calling - 1 & 2 Digit List

Speed Calling - 1 & 2 Digit List

X.25 Fast Select Acceptance, Per Number

.25 Flow Control Parameter Negotiation

Hunting — UCD - Data

Hunting — UCD - Data - Per Group

Last Call Return Block

Circular Hunting - Per Group

Hunting - Circular — Data

Hunting - Circular - Data - Per Group

Hot Line
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) Preferential Hunting

Series Completion Per Each TN Hunted To

Hunting Feature

Call Waiting Terminating

Joint User Listing

Toll Restriction

Caller Id LIDB Listing

Message Waiting Indicator Audible/Visible

Analog Call Appearance

Audible Message Waiting Service

Conference Calling Meet Me

Conference Calling Preset

Centrex Billing; Network Access Register Sharing
Capability

Visual Message Waiting Service

Call Transfer/Three Way

Hunting - Sequential - Data

Hunting - Sequential - Data - Per Group

Non-Standard Configuration Group, Per Button

Shared Call Appearance, Per Appearance

Message Waiting Indication, Per PDN

Priority Call, Per PDN

Class Selective Call Forwarding

Caller ID Blocking-All Calls, Per PDN

Automatic Identified Outward Dialing

Calling Number Id Feature Package

Flexible Calling Feature Package

Did Sequential Number Block

20 Sequential DID Numbers

Key Short Hunt, Per Group

Key Short Hunt, Per Number

Each DID Number

Each DID Reserved

Call Forwarding Variable-All Calls-Voice, Per DN

Call Forwarding Busy Line-All Calls-Voice, Per DN

Call Forwarding Don't Answer-All Calls-Voice, Per DN

Class Calling Number Delivery Blocking

Caller-ID Block Per Line

Non-Listed Service

tsdn Calling Name Delivery

Call Name Id, Per Number

Speed Calling (8), Per Terminal

CLASS Name /#

Non-Published Service
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Call Exclusion, Per DN t

Call Forwarding Busy Line For Circuit-Switched Data

ﬁcﬁmﬁim

Call Forwarding Don't Answer For Circuit-Switched Data

Call Forwarding - Outside

Call Waiting — Intragroup, Per System

Caller identification Number

Alternate Listing

Class Priority Call

Class Last Call Return

Class Continuous Redial

No Solicitation Calls Directory Listing

Class Selective Call Rejection

H‘%i!

Night Service (Trunk Answer Any Station)

Call Forwarding Variable-All Calls For Circuit Switched Cata

Additional X.25 Logical Channel, Per Logical Channel

Flexible Calling Feature Package

Speed Calling (30), Per Terminal

Six Way Conference, Per Terminal

Call Pick-up, Per Number

Hunting — Sequential

Hunting — Sequential - Per Group

Hunting — Circular

Hunting - Circular - Per Group

Hunting — UCD

MKTF'K::\ Hunting — UCD - Per Group

NIVPG Intercom, Per Group

OBKEX Optional Calling Plans*

org Outgoing Trunk Queuing

PLE Code Calling

PLS Advanced Private Line Termination

RBVXC International Toll Block

RD7TPN Redirecting Number Delivery, Per Number

REAGF Block Compromise Charge-Removal Of A TN From A
Sequential Number Block

REAGG Block Compromise Charge-Temporary Rernoval Of A TN
From A Sequential Number Block

WEAC%M Changing Number Of Digits Outpulsed, Per Change |

R*’:AG%& Changing Signaling, Per Change

RGE Automatic Callback

RGGIA Custom Ringing

RGG1B Custom Ringing

RGGIC Custom Ringing

REGG2A Custom Ringing

RGG2E Custom Ringing
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Custom Ringing

Custom Ringing

Custom Ringing

Custom Ringing

Isdn Redirecting Name Delivery

Easy Number

Distinctive Call Waiting Tone

Toll Restriction — Billed Number Screening

Toll Restriction — Billed Number Screening

Toll Restriction — Billed Number Screening

Toll Restriction — Billed Number Screening

Toll Restriction —- Billed Number Screening

Restriction Of 976 Calls

Toll Restriction — Billed Number Screening

10xxx Direct Dialed Blocking

Toll Restriction Service Individual & Key Lines

Hunting - Series Completion - Per Group

Series Completion Hunt, Per Group

Hunting - Series Completion - Per #

Selective Class Of Call Screening Per Access Line

Selective Class Of Call Screening Per Line Or Trunk

Talking Call Waiting

Loop Extension Technology

Directory Line Of Information

i

2B+D (Circuit Switched Data)*

ENBHX

Zone 2 - With Hunting; In Central (EAS)

ZETIX

tsdn Call Transfer Per T-1 Facility

PACKAGES

TUVKEBX

Call Waiting/Cancel, Speed Call 30, 3-Way Automatic Call
Back, and Call Forward Variable

CUVKEX

Basic Vertical Feature Package & Class Features, Call
Waiting ID, Call Narne & Number Delivery, Continuous
Redial, Selective Call Forwarding, Selective Call Rejection

¥

and Anonymous Call Rejection
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EXHIBIT F - SPECIAL REQUEST PROCESS

The Special Request Process shall be used for the following requests:

5 Requesting specific product feature(s) be made available by Qwest that are currently
avarlable 1n a swach, but which are not activated.

o

Requesting specific product feature(s) be made available by Qwest that are not currently
avalable in a switch, but which are available from the switch vendor.

¢ Requesting a combination of Unbundled Network Elements that 1s a combinanon not
currently offered by Qwest as a standard product and:

1 that 15 made up of UNEs that are defined by Qwest as products, and
1" that is made up of UNEs that are ordinarily combined in the Qwest network.

d. Requesting an Unbundled Network Element that has been
defined by the FCC or the State Commission as a network element to which
Qwest is obligated to provide unbundled access, but for which Qwest has not

created a standard product, including UDIT and EEL berween OC-3 and OC-
192.

Any request that requires an analysis of technical feasibility shall be treated as a
Bona Fide Request (BFR), and will follow the BFR Process set forth in this

Agreement. The BFR process shall be used for, among other things, the
following:

a. Requests for Interconnection not already available as described in this
Agreement,

b. Requests for access to an unbundled network element that has not been
defined by the FCC or the State Commission as a network element to
which Qwest is obligated to provide unbundled access,

o Requests for UDIT and EEL above the OC-192 level,

d. Requests for combinations of Unbundied Network Elements that inciude
UNEs that are not defined by Qwest as products, and

e. Requests for combinations of Unbundied Network Elements that are not
currently combined in the Qwest network.

A Special Request shall be submitted in writing and on the appropriate Qwest

form, which is located on Qwest's website. The form must be completely filled
out.

Qwest shall acknowledge receipt of the Special Request within 5 business days
of receipt.

Qwest shall respond with a preliminary analysis, including costs and timeframes,
within 15 business days of receipt of the Special Request. In the case of UNE
combinations, the preliminary analysis shall include whether the requested
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combination is a combination of elements that are ordinarily combined in the
Qwest network. If the request is for a combination of elements that are not
ordinarily combined in the Qwest network, the preliminary analysis shall indicate
to CLEC that it should use the BFR process if CLEC elects to pursue its request.

8. All timeframes will be met unless extraordinary circumstances arise. In such a
situation, CLEC and Qwest will negotiate a reasonable response timeframe.
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of June 21, 2001 through June 27, 2001

Hyou need a complete copy of a filing faxed, overnight expressed, or mailed to you, please comtact
Delaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3808

CONSUMER COMPLAINTS

CTR1027 in the Matter of the Complaint filed by Empire Plastics, Inc¢., Sioux Falls, South Dakotis,
against McLeodUSA Telecommunications Services, Inc., Regarding Deceptive Business
Practice.

The Complainant's representative states that when he agreed to service, he told the MclLeod representative tha
he woukd not agree to a five year contract and that he would only agree to one year or less. He siates that he :ﬁtd
nat sign the addendum indicating five years and believes that the MclLeod representative may have committad
b 10 five years of service without his knowledge. Compilainant's representative believes that the MclLeod
reprasentative used deceptive business practice to obtain his business. He states that the McLeod representstive

ditd not present the contract correctly to him. He requests that the Commission inform MclLeod that the contract is
unenforceable and that the Complainant not be responsible for any charges or penalties for ending service.

Btaff Analyst: Mary Healy
Brafl Attorney” Kelly Frazier
Date Docketed: 06/27/01
Irfervention Deadline: N/A

ELECTRIC

ELO1-014 In the Matter of the Filing by MidAmerican Energy Company for Approval of Tariff
Revisions.

Agplication by MidAmerican Energy to revise the standard bill contained in the Sample Forms section of its tariff,
The changes clarify the means by which customers may contact the Company.

Staff Analyst. Dave Jacobson
St Aldorney. Karen Cremer
Diate Docketed, 06/25/01
m&e‘ rverion Deadline: 07/20/01

ELO4-015 in the Matter of the Filing by Otter Tail Power Company for Approval of Tariff Revisions.

Citter Tail Power Company is requesting approval of 18 revised sheets to the South Dakota Electric Tariff Rate
Book  These revisions generally consist of wording changes.

Stafl Analyst. Keith Senger
Safl Attorney: Karen Cremer
Date Docketed: 06/25/01
intgrvention Deadline: 07/13/01



4ans, Inc ("Z-Tel") was filed with the Commission for approval. According to the parties the

s & negotialed agreement which sets forth the terms, conditions and prices under which Qwest will
rvices for resale to Z-Tel for the provision of local exchange services. Any party wishing {o comment on

eBment may do so by filing written comments with the Commission and the parties to the agreement no

1ty 12,2001, Parties to the agreement may file written responses to the comments no later than

ays after the service of the initial comments.

Frprisonfan
Meently o

T Attomey Kelly Frazier
ooreted 0B/22/01
t Cammants Due: 07/12/01

TEo1-072 In the Matter of the Filing for Approval of an Adoption Agreement between Qwest
Corporation and NPCR, Inc. d/b/a Nexte! Partners.

O June 25, 2001, an Adoption Agreement between NPCR, Inc. d/b/a Nextel Partners ("Nextel") and Qwest
Corporation {"Qwest") fikia US WEST Communications, Inc. was filed with the Commission for approval.
Aapording to the parties the agreement is a negotiated agreement with the parties adopting the terms and

& eng of the Interconnection Agreement and any associated amendments, if applicable, between TW

Viredess, L.L C. and Qwest which was approved by the Commission on February 11, 2000 in Docket No. TC96-
23, Any party wishing to comment on the agreement may do so by filing written comments with the Commission

#nd the parties to the agreement no later than July 18, 2001. Parties to the agreement may file written responses
Lt

to the comments no later than twenty days after the service of the initial comments.

i Aftormney  Kelly Frazier
Oate Docketed. 06/25/01
il Commaents Due. 07/16/01

TGOL-A73 in the Matter of the Establishment of Switched Access Revenue Requirement for Cheyenne
River Sioux Tribe Telephone Authority.

Cheyenne River Sioux Tribe Telephone Authority, Eagle Butte, South Dakota, filed a switched access cost study
developing @ revenue requirement and minutes of use that are included in the revenue requirement and minutes
of use used to determine the switched access rates for the Local Exchange Carrier Association.

Haft Analyst Harlan Best
H Attorney: Karen Cremer
w Docketed: 06/26/01

TCUi-074 In the Matter of the Application of Frontier Communications of America, Inc. for a
Certificate of Authority to Provide Interexchange Telecommunications Services in South
Dakota.

ier Communications of America, Inc. has filed an application for a Certificate of Authority to provide
change telecommunications services in South Dakota. Frontier will provide resold telecommunications
aegs inciuding direct dialed (1+), toll-free, calling card and operator assisted services throughout South

s
LESS

3

{ Snalyst Michele Farns
it afiomey Kelly Frazier

£ 06/26/01
intgreanton Deadine 07/13/01



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING FOR ) ORDER APPROVING
APPROVAL OF AN AGREEMENT FOR TERMS ) AGREEMENT
AND CONDITIONS FOR INTERCONNECTION, )

UNBUNDLED NETWORK ELEMENTS, } TCO01-070
ANCILLARY SERVICES AND RESALE OF )
TELECOMMUNICATION SERVICES BETWEEN )

QWEST CORPORATION AND NEW ACCESS )

COMMUNICATIONS LLC )

On June 22, 2001, Qwest Corporation (Qwest) filed for approval by the South Dakota Public
Utilities Commission (Commission) an interconnection agreement between New Access
Communications LLC (New Access) and Qwest.

On June 28, 2001, the Commission electronically transmitted notice of this filing to interested
individuals and entities. The notice stated that any person wishing to comment on the parties’
request for approval had until July 12, 2001, to do so. No comments were filed.

Al its duly noticed August 16, 2001, meeting, the Commission considered whether to approve
the agreement between Qwest and New Access. Commission Staff recommended its approvak.

The Commission has jurisdiction over this matter pursuant to SDCL Chapter 49-31, and the
Federal Telecommunications Act of 1996. In accordance with 47 U S.C. § 252(e)(2), the -
Commission found that the agreement does not discriminate against a telecommunications carrier
that is not a party to the agreement and the agreement is consistent with the public interest,
convenience, and necessity. The Commission unanimously voted to approve the agreement. tis
therefore

QORDERED, that the Commission approves the agreement.

Dated at Pierre, South Dakota, this .,/ [ ”‘o’z'day of August, 2001,

{ CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSiON‘

The undersigned hereby certifies that this
document has been served today upon all parties of

penrd i this docket, as histed on the docket service
irst, by facsimile or by first class mail, in properly j’w/m/mw
adriressed enyelopes, with charges prepatd thereon S A BU RG Cﬁaxrman
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Date // e ; PAM NELSON, Commls sione
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