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NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liabilitv Company
Attarneys at Law

Leon L. Nowalsky 3500 North Causeway Boulevard
Benjamin W. Bronston Suite 142
Edward P. Gothard Metairie, Louisiana 70002

Telephone: (504) 832-1984
Facsimile: (504) 831-0892

June 11, 2001

Vie Overnight Delivery

Executive Secretary

South Dakota Public Utilities Commission
500 E. Capitol Avenue

Pierre, SD 57501-5070

RE: Reduced Rate Long Distance, L1.C

Dear Sir;

Enclosed herewith for filing please find an original and ten (10} copies of the Application of
Reduced Rate Long Distance, LLC for authority to provide resold interexchange

telecommunications services throughout the State of South Dakota  The requisite !
fee 15 enclosed.

.60 {Hhng

Please date stamp and return the attached copy of this letter as acknowledgment af v
these documents. A self-addressed, stamped envelope has been provided for this purpose

If you should have any questions regarding this filing, please do not hesitate tor call

Monica Bame ii‘ma

Enclosure
cc: Beth Wieler, RRLD
(cover only)
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BEFORE THE
SOUTH DAKOTA PUBLIC UTILITIES COMM

IN RE:

APPLICATION OF REDUCED RATE LONG HSTANCE,
LLC FOR AUTHORITY TO PROVIDE INTEREXCHANGE
TELECOMMUNICATIONS SERVICES WITHIN THE
STATE OF SOUTH DAKQTA

Tt et gt et

APPLICATION

REDUCED RATE LONG DISTANCE. LLU CAppleant™ bey

certificate of public convemence and necessiy to provide resold iz

the State of South Dakota

In support of its application. Applicant provedes the fdl

1. . The legal name. principal address and whephone numidy

Reduced Rate Long Distance. L1L
1025 Greenwood Blvd . Suite 36
Lake Marv. Flonda 32746

Phone: (407) 804-3206

Fax; (407) 804-3209

~J

Applicant 1s a Timuted hability company orgnmued sader the lpwe s

2001, The Company 1s authorized 1o transect bus

Certificate of Authorty attached herete as Eshibit AL

Communications LLC  The Applicant las no subsadis

it



N

The Apphlicant's representative 0 whom all correspondence regar they 3pe

addressed is:

Monica Borne Haab. Attorney
Nowalsky, Bronston & Gothard
3500 N. Causeway Blvd.. Suite 1442
Metairie, Louisiana 70002

Phone: (504) 832-1984

Fax: (504) 831-0892

E-Mail: mborne/znbglaw com

Applicant possesses the management personae! hecossars to pravide the

Dawvid Butler

CEO

1023 Greenwood Blvd.
Suite 300

Lake Mary, FL 32746
Phone: (407) 804-5206
Fax: (407) 804-3209

Greg Taylor

CG0

1025 Greenwood Blvd.
Suite 300

Lake Mary, FL 32746
Phone: (407) 804-3206
Fax: (407) 804-3209

Applicant proposes to offer resold intrastate long distance s

X

in the State of South Dakota.  The services 1o b g

i

800/888 and Travel Card services. The Apphoant res

5 B wervi

not own anv facilitics, including switches  Apphomnt will wn

and/or Qwest.

B



The Company is not currently authorized te provide servicr w any 3

applying for authonty in all of the mainland states A Iist of states where 3

are pending is contained in the Imitral Data Request attached as Eadubit F. The

e

denied authorization to provide service n any state, and 18 m goosd

regulatory agency n ail states where v 15 authorized to provde servie

The Applicant's proposed witial tardff contamimg the sules. repalatiog

1s attached hercto as Exhibit €.

The Applicant has adeguate and sufficient Daanesal resources o

telecommunications service properiy and contiousiv. A cosy of the Ca

are attached hereto as Exhibit D,

Granting of thus apphcation will further the publhic mterest. The

expands the availability of telwommumeations servie

competitive prices. In addition. by fowerg the costs of tele

businesses are able to maimials et Cormmupealions

consumer needs and desires



14

E.

The Company’'s Federal Emplover ldeatticaton

The Company has not had any complamis Blad ag

commission regarding the unmuthonzed saalghe

the act of chargmg customers for services dat |

The Company s contact porson for feture segy

Beth Wigler

V.P. Operations

1025 Greenwood Blvd
Suite 300

Lake Mary. FL 32746
Phone: (407 804-3206
Fax: (407} 804-3209



WHEREFORE. Reduced Rate Long Distance, 1L roux

Applicant a Certificate of Public Convenicnce and Neg

~

telecommunications service. effective upon approval of this Apple

_ ot 7& o
Respectfully submitted t.h;sc:‘::{ davef 7 Tg}“ma .




EXHIBIT A

CERTIFICATE OF AUTHORITY



Dakota Limited Ligtulity Con
found to conform 1o law

ACCORDINGLY and by +
issue this Cortificate «
for certificate of autharisy




is

STATE CAPITOL

500 E. CAPTOL AVE.
PIERRE, 5.D. 57501 X
(605)7734845 Nt
FAX (605)773-4550 ¥\

Id

4. The address of its mitial desegmated <

Sioux Falls, South Dakota 571 Ji

5. The name and street address of s it

300 South Phillins Avenu

e, Sutm 300

Sioux Fails, SD 57102

- AR
6. The date af oraanization 1 MB8L i “‘. £t

i SRR g n

7. If the company s manager-masn
David Butler, 1625 Gresnwoad S

8. Whether ane or more of

SDCL 47-344-305 (¢

ped
=

T

The application must be signed v a menrber i i
manager-managed company.

Date:

FILING INSTRUCTIONS

o The application for authur s
s One onginal and one exact

o The application must be o
Secretary of State m the state




SECRETARY OF STATE
STATE CAPITOL

500 E. CAPITOL AVE.
PIERRE, S.D. 57501
(605)773-4845

FAX {605)773-4550

1. The name of the Limited Liability Company o s

= FILING FRE:

AGREED CONTRIBL
Not in excess of $30.004
$50,001 w0 $160.004
In excess of $100,040

The maximum amaount chir:
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EXHIBIT B

MANAGEMENT PROFILES



RESUME

01-97 10 5-00
07-92 to 12-96

11 -86 10 3-95

11-86 10 12-9

01-82 10 03-95

3-83 w0 383

4-16t0 12-86

06-74

e

DAVID L BUTLER

Sumimary of Business Eyperienee

Citadef Group, ine. - Presidom
Card Sseurity Ceptor, o, - Preahdont
Crmond Boach, FL

Crested s mmrkaling joms
sublichy- fraded :
buyout of Cltadel Groep

]

Biollental Tecbnalagies Corporativg
Chalrman, Munsging Direcnie
Ranehs Cordova, OA

Responsiils for st of
presduits for the restes
finannng ¢

g
S FEs

Favid Buther Compa
Proprictar
Sarrmroentn, UX

The soapsay ph
$350 aethon ol




Gregory Tavior
3618 Corbin Street
Raleigh NC 27612

SUMMARY

Highly motivated creative professional with excellent recors of ¥ :
and accomplishment. Diverse telecommunications experience includes
management, systems design, implementation, and support,
accounting and financial administration. Strong strategic and
leadership skills with the ability to apply computer technatogy 1o gain
efficiencies.

MAJOR ACCOMPLISHMENTS

TELECOMMUNICATIONS

Responsible for the administration of an AS400 based long distance
and local telecom billing platform. This includes matenance,
development of future release content, and saftwars upgras
Monthly billing exceeds $1.2 million, including o stance
private line, data, conference calling, local calling slan usage, locat
features, and miscellaneous charges.

Performed the interpretation and conversion of rogll , 3
Detail Record) source formats to a single stang
input. These included formats from various off- ret ?::mé‘;
formats, as well as internal Nortet DM&250 COR ang
data.

Successfully lead the implementation of loca! feature oy
billing for @ CLEC (Competitive Local Exchange Companyl
southeastern states througly both resale and UNE
This billing revenue grew to $5 million annually,

Managed the cost of 3 $12 million/month advanced
telecommunications network that included long dists
fine, paging, and Internet componants, Responsty
analysis, reconciliation, contract maintenance, iny
financial reporting.

figy

ead the production of & very complex spreadshes
and forecast the cost and revenue componeants |
an eleven switch launch inte the local telephone indosiry.

Instrumental in  the research and developmaers of the B
requirements for the company’s first Virtual Privile Netwark sold to a
customer; atlowing for expansion into new producis,




Directed the implementation of two unique call collection and  bilfing
support systems that allowed the company to offer services to
customers with uncommon calling patterns.

Developed and performed a reconciliation process between key
billing databases and switching equipment databases to validate data
and ensure efficient preocessing.

SYSTEMS DESIGN AND SUPPORT

A team leader in the assessment, design, and implementation of a
multi-million dollar full service 0SS (Operational Support System).
Functional components included: order management, flow-through
provisioning, network alarm and performance monitoring, and data
mediation.

Responsible for the design and development of the COR  mediation
layer of the OSS. This includes programming interfaces, storage
strategies, conversion logic, and delivery to downstream using
systems,

Successfully produced and supported a custom business management
database system for the retailer. This included idea development,
product specifications, database design, system design, system
debugging, marketing, implementation, and support.

Designed, developed and coded an ancillary product billing system to
meet the fast changing dynamics of the telecommunications industry.

Development and implementation cf a customer attrition reporting
system that allows for management decisions such as compensation
plans and customer caontact

Involved in the planning and implementation of numerous billing
support systems and upgrades to allow for growth and advancement
in a competitive, ever-changing environment.

Developed a fully automated reporting system"‘that interfaces with
the main billing platform. The system output alerts field support of
customers with expiring contracts so they may be resold.

ACCOQUNTING AND FINANCIAL ADMINISTRATION

Managed a seven-member team, $15 million/month Accounts Payable
and Cost department in a highly technical industry.

Managed and maintained all financial systems in an A5400
Mainframe environment. This included the implementation of strategic
software and system upgrades to ensure reporting compliance with



the remote corporate headquarters.

Performed as project lead in the implementation of a new Project

Accounting based budgeting and reporting system as part of a
company-wide solution. ’

Developed and coded an interface to bridge the gap between the
cost accounting system and the accounts payable system allowing for
the upload of cost information. The results are increased reporting
capabilities and tabor hour savings,

Analysis and implementation of cash flow techniques including: an
activity based cost analysis of lockbox remit processing,
implementation of the lockbox environment, and implementation of a
controlled disburserment cash management system.

Developed the concepts and systems of numerous key financial
reports provided to inter-company departments as well as upper
management.

WORK HISTORY
ACCESS POINT, INC.
Director of Billing Operations April 1999 to Present

TOPCOAT SOFTWARE, INC. - Raleigh, NC
Qwner / VP of Operations June 1998 to April 1999

BECTON DICKENSON RESEARCH CENTER - Research Triangle Park, NC
Financial Systems Specialist September 1996 to March 1997

BUSINESS TELECOM, INC. (BTI) - Raleigh, NC

Fund Management Supervisor June 1996 to September 1996
Financial Analyst / Special Projects March 1994 to June 1996
Cost Analyst June 1992 to March 1994

EDUCATION

Fast Carolina University, Greenviile, NC

Bachelor of Science in Accounting, December 1991
Extensive Computer Curriculum

Computer experience includes Pascal, FORTRAN, dBase, 5QL, Solomon
IV, Software2000, IBM AS400, AccPac, Crystal Reports, Microsoft
Excel, Access, Word, Project, Outlook, Publisher. Some experience
with Visual Basic and HTML programming.




BETH WIELER
15 Cogina Ridge Way
Ormond Beach, Florida 32174
(504) 615-4733

SUMMARY

%zx,tez}sive Management experience in Operations and Project Management in the Cahl Center/Customer

wervice industry. Experience includes providing services for MCI Operatar Services, Sprint Directory

Assistance, Inbound Customer Service for American Express, Mobil Oil, First USA, Wells Fargo, Fleet and

other banking institutions, Cable Customer Service and Electronic Payment Systems.  Successful in

implementing processes and systems that reduce operaling costs, generate revenue and increase
productivity. Broad understanding of technology and how it relates to project and process implementation.

Successful in delivering multiple projects/ processes on schedule and budget.

« Headed team in the start up and opening of a 500 position call center m Daytona Beach, Florida. Built
the infrastructure for all functional areas i.e. Operations, HR, Warkforce Management, Client Relations,
Quality Assurance and Faality renovation. Coordinated with the technical personnel all network
configuration planning and implementation. Led site selection initiatives for the center location.
Norked with multiple city/government officials on new business integration into the city of Daytona
Beach. Responsible for purchase of land and project management of building/ site renovation.

« Managed project teams in implementing various projects including: New Product start up,

Product/Operator center consolidations, hardware/software conversions/upgrades.  Proven skill in

managing various project phases of defining, designing, developing, production, operation and project

delivery. Strong knowledge of data center operations and network architecture as they relate to project
planning, design and implementation.

Managed muluple Call Centers up to 1300 employees and 500 positions per center, achieving

Contractual Customer Service commitments and internal budgetary objectives.

PROFESSIONAL EXPERIENCE

FIRST DATA CORPORATION 1978 - 1999
Viee President Operations - Telesermces ‘ - 1997 - 1999
Responsible for all center functional areas of two 500 position centers Iocatgd in Corpus Christi, Te,\:as‘and
Da\_:torxa Beach, Florida. Functional areas include; HR, Client Services, Workforce Management, Qperatxgns,
T;’ar';'li.nﬁ, Quality Assurance and Facility Management. Responsible for center shoﬂ term strategic pla.zim’ng;
assfsted’ General Manager in long term planning. .Manage multiple client rcﬂ.l:xtu)xxg.aiic-l L'iLl.U'kf‘:’eI{/%(_I;\l(;‘i
contractual commitments. Responsible in managing all aspects of employee rQlanon: for up .‘:)! Jf:
’ Provided staff development direction and high-level management guidance  Responsioie tor

employees.
creating and administering a 20 million annual budget.
SRl 1 @)

1995 - 1397

oftware Developnien!
f{i"r"'ctcd workforce analysis of 600 mithon annual call volume f{or 5 call centers capacty
AT E0T W L $ et Yoro . ~ . . [N N vy b S ITOC ~tS ¢
janning shorl and long term. Responsible for Project Management teams implementing new products t
Hanning ¢ ; : : } ) nennhs e \
} hai ~::’mnt‘; to exisling products. Directed Project Management teams through ,,vla‘nn‘mo,‘prO}Lc
et 10 Managed software development team to deliver internal

execution, testing and trouble shooting phases. ag evelopmen
, sorational officiencies and streamlining information/ processes.
T fic

few President Wark Force - New Busmess hitegration, :
Vice President Work Force - New b 4 Resrered capacity

systems providing o
1985 - 1995

rpcior Nese Busoress Dintegration A , | o 55 - 1955
] Project Management team through multiple project assignments. Managed team through \Ar{mus
AR B MR LG N SRS PR RIS A SRR A o . e . et . B N T S"'YT'{ rom
profect eyeles delining, designing developing and delivery. Scope of projects mcludes conversios iy
ripeet pybies SR = e i N C . omment for 5 conters us
' ; -h routed ca ar ), Automatic Call Distributor, enviragnmment for 5 centers. S

MO inbound switch routed calls to an ACL), Al é a environment [or 3 centets.  This

o
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» as well as tramning of employees affected by new system/processes. Also, coordinated with

smplementing entirely new software processing applicaton. This includes parlicipation in application

1t ﬁc)f.* nent, testing, and trainmg workforce of 3500 operators on new methods and procedures.
i creating internal operator tracking program that resulted in 350k annual labor saving,

Tl Mannger 1985
;‘.» ervised mbound te]Lcommmucatlon SCI’\‘I(Eb pxowdcd to customer\ on a contract ba51s

dvance system. f\nnuai revenue: 520 million.  Responsible for optimum use of personnel
mereasing sales volume. Prepared annual department operating budget and administered
Responsible for cost control in areas of labor, training, equipment, and operating expenses.
. mamtained, implemented and monitored policies and procedures, interacted closely with upper
mem, computer operations and FDRI customers. Interviewed, hired, evaluzted and supervised 7

W

matagers and supervisors and 150 inbound operators.

'.-'4,;:{.*:{%:‘"1 enf Sechion Manager 1982 - 1985
et tsupervised cash management processing section. Developed and monitared quality control
dards, ;)i&:mm and implemented practices in the achievement of maximum productivity and quality of
¢ and researched and developed system enhancements benefiting both customer and overall
Assured staffing levels, interfaced with technical and programming personnel. Supervised 4

s ared 00 inbound operators.

Sunerpisor 1980 - 1982
ué *\upqucd MasterCard/ Visa authorization section. Assured authorization call requests were
y and correctly, Monitored and evaluated operator performance counseled, guided and

1oper ators i achievi ing maximum performance.

1978 - 1980

o Uperalor

AWARDS/PROFESSIONAL AFFILIATIONS

First Data Corporation President’s Club Award
1984, 1990, 1992, 1994

First Data Lo;pomnon GEM - Gomg the Lxtra Mile
1990, 1992, 1993, 1494

Member, PMI, Project Management Inshitute
EDUCATION

Buesiness Adminstration and Telecom Courses
Juginess | lecom Lourses
College of St Mary, Omaha, Nebraska, 1995 - 1997

Business Administration - Business Courses
Limversity of Nebraska at Omaha, Omaha, Nebraska

Arts and Sciences Courses



ANA MACHUCA,CPA, MBA Home 407-138-9608
12521 Winfheld Scot Bivd Mobile 407-738-3063
Orlando, FI. 32837

¢e-mail anacpa‘wed net

OBJECTIVE
I am searching for position in upper level management. which will allow me to effectively unlize my
cducanion, expernence and skills to make decisions, not only in the accounting and financial aspects. but
also the overall management of the firm '

SUMMARY
I have a Masters 1in Business Admimstration (MBA) with concentranion 1n Management and a Bachelors
Pregree of Science (BS) in Accounting and Finance. | am a licensed Ceruified Public Accountant (CPA)
for the state of Flonda. Currently working on the Certified Managenal Accountant (CMA) certification. |
have eleven years experience in accounting and seven vears experience in management. Bilingual in
English and Spanish both verbal and written.

TECHNICAL EXPERIENCE
Extensive experience and broad knowledge of Windows 95. MS Office including: Word 7.0. Power Pomnt
& Excel 7.0, Lotus 1-2-3. Quick Books, Quicken, Dac Easy Accounting. IBM Piatinum. Harvard
Graphics, Timberhine, Harper & Shuman. Skyline 3.5, Universal Construction Software. Novell and 10
key by touch.

EXPERIENCE

Mrvan (Construction IFirm) Orlandn, FI.
Financial Controller May 99 to July 00
This 1s an intemational construction company. | Prepare financial analysis of operations for guidance of
management and translate to Sterling.  Advise management on desirable operational adjustments.
Responsible for all accounting and finance operations including processing, recording. collections.
budgets. job cost and reporning in US and Bahamas. Maintain communications with auditors and banking
mstitunons. Supervise the accounting department.

{imversiry of Phoenix Orlanddo. F1.
Adiunct Professor ‘ Feb 98 to Present
Fagilitate accounting and finance courses to graduate and undergraduate students. On a part-time basis
once a week for the duration of the course.

TED (Engmeering Firmj (rfando, 1.
Controller Sept.98 to May 99
Direct the financial affairs of the organization. Prepare financial analysis of operanons for mndance of
management. Establish major economic objectives and policies for the orgamzation. Advise management
on desirable operational adjustments. Responsible for all accounting and finance operations including
processing, recording. collections, budgets, job cost and reporting. Supervise the accounting department.

Vs Assoclaies, Inc fArchuectural firm) (riandao, 1.

Assistant Controller Oct. 95 to Sept. 98
Responsible for financial statements. projections and reports. treasurer functions. banking relatonships,
special reports and analysis. preparation of the firms operating budget, and management of all aspects of
the firm's financial. time. billing, job cost and collection system. Must research, review and make
recommendations regarding policies and procedures of the firm’s accounting function.  Oversees,
organizes and facilitates all accounting functions of the {inm ensuring satisfactory service is provided to
the partners and members of the firm and that all internal and external reports are complete and accurate.




e imternanonal. Inc iEngmeermg Firmy San [ hega, 4

Aug 994 10 May 95
».munmw books from scratch for subsidiary office in Bangkok: created gencral ledger. chart of
s ciash secounts and vendor hist. In charge of prepanng financial statement. cash flows and
mamtaning bank accounts for Bangkok office in Baht currency  In U.S A responsible for accounts
arvable for three offices Prepare financial statements including: journal entries and supporting schedules.
santain wventory worksheets, prepare bank statement reconciliation's for five different accounts,
atnntin lease and depreciaton schedules. work on special projects and assist auditors as necessary for
carperate headquanters in San Diego, California.

Caardinated Care for Clildren (Not-for-Profiy Orlanda, 17

: ,i Oct. 93 to July 94

charge of processing daily records. reports. and procedures for billing and invoicing of 4.000 children a

with, then reconcailed accounts to peneral ledger. Responsible for reviewing contracts for the budget
paged not-for-profit budget of $25 mllion for nine independent departments. including revisions and

lrastments  In charge of "special projects” involving analysis of accounts and aged receivable.

I Bealre Ine. (Real Extate Tumeshare & Property Monagement) Orlando. I].

1 Jun. 89 to Aug. 93
:u;m 4 month end financial statements, balance sheets, income statements and schedules. including
wegued allocanons, reconciliation's and comparisouns to budgets,  In charge of job cost and asset
schedules Dirafled workpapers, schedules, documentation and other requirements of auditors. examiners
i other regulatory agencies.  Processed lead schedules/worksheets.  Examine all sales contract for
somplhinnee s accuracy,

EDUCATION

Awhsior Hntversity Crlando, {1
Masters w Busimess Admuustration. Major in Management July 1995
wiske Sowithern College Lakeland, I1.
halors of Science, Accounting and Finance 1990-1993

£ eppgfivd Pubhe Accountan Orlando, 11,
Daeensed i the Stae of Flonda License # AC-0031491. 1998
ergsfied Desipn Aveowntant Orlando, 1L
Thas cernificne gives me the umque working Accounting and Contract knowledge specifically for Design
atud £ onstruchion industnes 1996

MEMBERSHIPS
v of the Insttute of Management Accountants, Florida [nstitute of Certified Public Accountants.
Amencan institute of Certified Public Accountants, Institute of Internal Auditors, American Institute of
Uertsfied Design Accountants, Finanoal Manager's Group, Who's Who of Professionals Industry. National
Lasneatian of Female Exceutives, Notary Public Association, American Society of Notaries and
can Management Associanon




EXHIBIT C

PROPOSED INITIAL TARIFF




Hesbposd Habe Long Distance, LLC SDPUC. TanffNo. |
Original Shect No. 1

TELECOMMUNICATIONS SERVICES TARIFF

TITLE SHEET

REDUCED RATE LONG DISTANCE, LLC

TARIFF NO. 1

itains the description, regulations, and rates applicable to the furnishing of service and
mﬁcmmmzmuumns services provided by Reduced Rate Long Distance, LLC with
¢ g1 1025 Greenwood Blvd., Suite 300, Lake Mary, Florida 32746. This tariff is on

the: South Dakota Public Utilities Commission, and copies may be inspected during normal
hemrs at the Company's principal place of business.

EFFECTIVE:

}HY: Beah Wieler, V.P. Operations
Reduced Rate Long Distance, LLC
1325 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746




Beduced Rate Long Distance, LLC SD P.U.C. Tariff No. 1
Original Sheet No. 2

TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective pages. Original and
revised sheets as named below comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.

Sheot Revision Sheet Revision
1 Original 21 Original
2 Original 22 Original
3 Original 23 Original
4 Original 24 ‘ Original
3 Original
6 Original
7 Original
8 Original
9 Onginal
10 Original
il Original
12 Original
13 Original
b Original
I3 Original
6 Original
7 Original
I8 Original
19 Original
20 Original
oz i
ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations
Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746



Reduced Rate Long Distance, LLC SD P.U.C. Tariff No. 1
Original Sheet No. 3

TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS
TideShoot. 01
Cheek Sheet.. . 02
Tableof Contents..............o 03
SymBOS. 04
Tariff Pomat... . 03
Sestion 1+ Definitions and Abbreviations. . 06
Seetion 20 Rules and Repulations...... ... 09
Seetion 3° Deseription of Service. 18
Sestion 4. Rates and Charges............. 22
o EFFECTIVE:

ISSUED BY: Beth Wieler. V. P. Operations
Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746



Reduced Rate Long Distance, LLC SD P.U.C. Tariff No.

Original Sheet No. 4

TELECOMMUNICATIONS SERVICES TARIFF

|

SYMBQOLS

The following are the only symbols used for the purposes indicated below:

D - Deleted or Discontinued Material
I- Change Resulting in a Rate Increase
N - New Regulation, Term, Condition or Rate

R- Change Resulting in a Rate Reduction

T- Changc In Text or Regulation, but no Change in Rates

ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations
Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746



Redueed Rate Long Distance, LLC SD P.U.C. Tariff No. 1
Original Sheet No. 5

TELECOMMUNICATIONS SERVICES TARIFF

TARIFF FORMAT
A perigg - Sheet numbers appear in the upper-right corner of the page. Sheets are numbered
segasntially. However, new sheets are occasionally added to the tariff. When a new sheet is added
betwoen sheets atready i effect, a decimal is added. For example, a new sheet added between sheets
i and 13 would be Sheet 14,1
i ot Revision Mumbers - Revision numbers also appear in the upper-right corner of the sheet. These
Aumbers are used to determine the most current sheet version on file with the Commission. For
exarple, 4th Revised Sheet 14 cancels 3rd Revised Sheet 14
i aerph Numbering Scquence - There are various levels of alphanumeric paragraph coding. Each
i coding is subservient to its next higher level of coding.
2
21
211
21 1A
2TTAL
21 1AL (a)
o

shegts - When a tanff filing is made with the Commission, an updated check sheet accompanies

"fibng The check sheet lists the sheets contained in the tariff, with a cross reference to the
irent revision number. When new sheets are added, the check sheet is changed to reflect the revision.
Al revisions made in a given filing are designated by an asterisk (*). There will be no other symbols
usedd on this shieet if these are the only changes made to it (i.c., the format, etc., remains the same, just
rrvized revision levels on some sheets), The tariff user should refer to the latest check sheet to find out
i a parbeular sheet s the most current on file with the Commission,

EFFECTIVE:

o

ISRUED BY: Beth Wicler, V P Operations
Reduced Rate Long Distance, LLC
1023 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746




cmemERAnd B RA WA AERORS G, BN SD PUC TaI'Iﬁ:NO 1

AR

Original Sheet No. 6

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

BPefinitions:

Spplication for Service - A standard order form which includes all pertinent billing, technical, and

other descriptive information which will enable the carrier to provide the communication service as
requitred.

Authorized User - A person, firm, corporation, or other entity authorized by the customer to receive
ar send communications.

Carrier - Reduced Rate Long Distance, LLC, unless stated otherwise.

Class of Service - Various categorics of telephone service generally available 10 customers, such as
business or residential.

Commussion - South Dakota Public Utilities Commission.
Company - Reduced Rate Long Distance, LLC

Completed Calls - Completed calls are calls answered on the distance end.

Customer or Subscriber - The person, firm. corporation, or other entity which orders or uses service
and 15 responsibile by law for payment for communication service from the telephone utility.

Customer Provided Equipment - Terminal equipment provided by a customer,

Delinguent Account - An account for which a bil] or payment agreement for regulated services or
equipment has not been paid in full on or before the last day for timely payment.

Direct Distance Dialing (DDD) - Customer dialing over the nationwide intertoll telephone network of
calls to which toll charges are applicable. No operator assistance is required for DDD calls.

ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations

Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746
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« The last day for pavment without unpaid amounts being subject to a late payment charge
ud eollection efforts

s - Carrer's recogmzed holidays are New Year's Day, Memorial Day, July 4th, Labor Day,
g Brayv and Chostmas Day.

iervige - The provision of long distance measured time communications telephone
o customers who access the carrier’s services at its switching and call processing equipment
v mwns of aceess faciliies obtained from another carricr by the customer or otherwise provided at
15 own experse (the customer 1s responsible for arranging for the access line).

59 - A completed telephone call by a customer or user,

i % « The space occupied by an individual customer ina building, in adjoining buildings occupied
v i that cuslomer, or on contiguous property occupied by the customer separated only by a
subii thoroughfare, a railroad right of way or a natural barrier.

s - Recurrng amounts billed to customers for regulated services and/or equipment.

aieit - Adl telephone instruments, including pay telephone equipment, the common
of large and small key and PBX systems and other devices and apparatus, and associated
. whseh are miended to be connected clectrically, acoustically or inductively to the
rmmugation system of the telephone utility.

fyme Carmer - The telecommunications carrier whose network facilities provides the technical

Ity and capactty neeessary for the transmission and reception of customer telecommunications

EFFECTIVE;

BY: Beth Wieler, V.P Operations
Reduced Rate Long Distance, LLC

HIZ5 Greenwood Blvd.. Suite 300

Lake Mary, Florida 32746




ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations
Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746
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Abbreviations:

LATA - Local Access Transport Arca
LEC - Local Exchange Carrier

MTS - Message Toll Service

PBX - Private Branch Exchange

SAL - Special Access Line

V&H - Vertical and Horizontal
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SECTION 2 - RULES AND REGULATIONS

Undertaking of Companv

The Company undertakes to provide only those services as are furnished under the terms and subject
to the conditions and customer payment of the applicable rates of this tariff for communications
originating and terminating within the State. The Company's services are provided on a statewide
basis and are not intended to be limited geographically.

Communications originate when the customer accesses network directly or through the faciitties of the
local service carrier via one or more access lines, equal access or on a dial-up basis. The company may
act as the customer's agent for ordering access connection facilitics provided by other carriers or
entities when authorized by the customer. to allow connection of a ¢ustomer's location to the Carrier
network. The customer shall be responsible for all charges stated in this tariff,

The Company's services are provided on a monthiy basis unless otherwise stated in this tariff. and sre
available twenty-four (24) hours per day. seven (7) days per week.

Limitations on Service

2.2.1  Service is offered subject to the provisions of this tariff,

b
N
o

Carrier reserves the right to provide services only to and from locations where the neegssary
facilities or equipment arc available.

224 Titletoany equipment provided by Carrier under these regulations remains with Carnier. Prior
written permission from the company is required before any assignment or transfer. i the
event an assignment or transfer is allowed, all regulations and conditions containied in this
tariff shall apply to the assignee or transferee.

ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations

Reduced Rate Long Distance, LLC
1025 Greenwood Bivd., Suite 300
Lake Mary, Florida 32746
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Service may not be used for any unlawful purposes.

The minimum period for service is one month (30 days) unless otherwise noted in the service
description.

2.4 Liability of Carrier

The provisions of this section are not intended to restrict or limit a customer’s rights under SDCL 49-
13-1 and 49-13-1.1. Ifany provisions of this section conflict with SDCL 49-13-1 or 49-13-1.1, then
the applicable South Dakota law shall prevail.

241

T~
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Carrier, at its own expense, will indemnify the customer and hold it harmless in respect to any
and all loss, damage, liability or expense asserted agamst the customer by a third party on
account of any property damage or personal injury caused by any negligence or willful
musconduct of Carrier or its agents or representatives arising out of performance by Carrier
of any testing or other activities on the customer's premises pursuant to this tariff. Carrier's
obligations under the immediately preceding sentence shall be subject to the customer’s full
performance of this tariff and subject further to the customer's duty to take rcasonable
precautions in the location, construction, maintenance and operation of al] activitics, facilities
and cquipment for the protection against hazard or injury and so as o not interfore with the
services provided by Carrier.

Carrier shall be indemnified and held harmless by the customer against;

A, Claims for libel, siander, infringement of copyright or unauthorized use of any
trademark, trade name, or service mark arising out of the material, data information,
or other content transmitted over the carrier's facilities; and

ISSUED:

EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations

Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746
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24 Liabilitv of Carrier

242
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(continued)

B. Claims for patent infringement of copyright or unauthorized nse of any trademark,
trade name, or service mark arising out of the material, data information, or other
content transmutted over the carriers facilities; and

any service provided by Carrier.

Interruption of Service

.I\)
n
—
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Carrier shall make all reasonable efforts to prevent interruptions of service.  When
interruptions are reported or found by Carrier to occur, Carricr shall reestablish service as
quickly as possible.

When a customer's service access line is reported to be out of order and renmins out of order
in excess of two (2) consecutive hours, the company shall, upon request, make approprste
adjustmients to the subscriber's account. This rule docs not apply if the outage occurs as ¢
result of?

Ky

&%

(1) A negligent or willful act on the part of the subscriber:

(2) A malfunction of subscriber-owned telephone equipment:

(3) Disasters or acts of God: or

4) The inability of the company to gain aceess to the subseriber’s premuses aftor Carrler
has requested that customer provide access to the premises,

(5) Carrier's provision of routine maintenance, testing or adjustments.

The customer shall be credited for an interruption of two {(2) hours or more at the
1/720th of the monthly charge for the service affected for cach hour or major feaction thes
that the interruption continues. Credit for an interruption shall commence with the hour of the
report or discovery of the interruption and will cease upon restoration of service, Any
adjustments not in dispute shall be rendered within two billing perieds after the billing poricd
during which the interruption occurred.

Customers shall notifv Carner of interruptions in service.  Before giving ootice of
interruption, the customer should ascertain whether the trouble is boing caused by amy actl

or omission by or withun his control or in any wiring or cquipment connected o the Careier's
terminal.

ISSUED:

ISSUED BY:

SRS R

EFFECTIVE:

Beth Wieler, V.P. Operations
Reduced Rate Long Distance, LLC

1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746
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16 Responsibilitv of the Customer

161

26.2

All customers assume general responsibilitics in connection with the provisio
services stated in this tanff. Al customers are responsible for the Sollowing

A

The customer 15 responsible for placing orders for servic

1. The name(s) and address{es} of the persontsd
service charges.

't\)

The name(s). telephone namberts), and addressics) of the oastener o
person(s)

Maintenance. Testing, and Adiustment

If a customer's service must be mterrupted due fo mumionance
affected customer. in advance. if possible and will perform the we
MinIMize INCONVEnicnee.

Equipment provided by Carrier shall be made availablk
adjustments as may be necessary to nxintain the iy

ISSUED:

EFFECTIVE.

ISSUED BY: Beth Wieler, V.P. Operations

Reduced Rate Long Distance, LLC

1025 Greenwood Blvd., Suite 300
T alre AMary Fimrtde I AL
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Deposits and Advance Pavments

The Company will not require a deposit or advance payment for

Cancellation bv Customer

If a customer orders services requiring special cquipment andior Brotlizies d
customer’s use and then cancels his order before the service beging, be
minimum period mutually agreed upon by the customer and Carrier, 4 ¢
to the customer for the non-recoverable portians of expenditures o bt
expressly on behalf of the customer by Carrier and not fully soimbussed by
monthly chargcs. 1f, based on such an order. any construction k
completed, but not such services provided, the non-recoverah ceost of
be borne by the customer.

ISSUED:

EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations

Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300

Tr 1 - e, € 4 e




Reduced Rate Long Bistance, LLC

26,5 Pavment of Charges

A Scrvice is provided and billed on a monthly €30 dav) basis  Char
usage during a month will be bitted monthly 1 grrenrs

B. Bills are payable upon reccipt of invoice. Customers wall i
penalty in the amount of one¢ and ang-half percent 41
amounts and will be responsible for any charges associate -
reconnection of service. A bill will be considered delinquent after ¢
from rendition of the invoice.

C. In the event of a dispute concerming a bill, Customer mug e
amount of the undisputed portion of the bill and procead w
set forth in this tariff. If notice of a dispute as 1o «
within 180 days after a bill has becn rendered, the bitling
and binding.

D, Customer is responsible for pavinent of 48 state asd local taxe
tax, sales tax. mumicipal utilitics tax} which shall be bis
which are not included in Carrier's quoted rates

E. Customers will be charged a fee on aéf chocks msued to Car
due to non-sufficient funds.

2.6.6  Application of Charges
The charges for service arc those 1 effect for the porsd that
ISSUED: EFFECTY

ISSUED BY: Beth Wieler, V.P. Operations
Reduced Rate Long Distance, LLC
1025 Greenwood Blvd  Suite 106
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2.6.7  Customer Complaint Procedure

Carrier will resolve any disputes brought to its attention as promptly and effectively as
possible.
Customer inquiries, complaints or notices may be made in writing to the Company
address stated in this tariff or via the Customer Services toll fres number 1-800-597.0028
Any unresolved disputes may be directed to the attention of the South Dakots Public Utifities
Commission at:

500 East Capitol Avenue

Pierre, South Dakota 573501-5070

(605) 773-3201 or

1-800-332-1782

1-800-877-113 (TTY through Relay South Dakota)
In the event of a dispute concerning an invoice, the customer must pay & sum equal to the
amount of the undisputed portion of the bill. Service shall not be disconnceted fo
nonpayment of the disputed portion of the bill for 30 davs after rendition of the disputed bl

271 Credit Upon Cancellation
Where Carrier cancels a service and the final service period is less ihan the maonthly billing
period. a credit will be issued for any amounts paid in advince, provated at 730th of the
monthly recurring charge for cach day the service was not rendered. This eredit will be issed
to the customer or applied against the balance remaining ot the customer's sccount.
ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V. P. Operations

Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746
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2.7.2  Disconnection of Service bv Carrier

A

Five (3) days prior notice of pending disconnection shalf be rendered to o
setting forth the reason(s) for the notice and the final date by which the ac
be settled or specific action taken. Such notice shall be forwarded tothe custe

U.S. mail and will be considered rendered when delivered 1o the bt koown zxzjé
of the responsible party.

Transmission service will be refused or disconnected, after wotice ax set forth balime,
for any of the following reasons:

1 Without notice m the svent of a condition on the Customet’s promises
determined by the Carrier to be hazardous.

2. Without notice in the event of customers use & mgnmer wh
adversely affect the Carrier's equipment of servies o others

3. Without notice in the event of tampering with cquipment Rermished and
owned by the Camer.

4. Without notice in the event of unauthorized use

5. After five (5) days written notiee, for violation of of noncamp!
Carnier's rules on file with the Commission, the regmroments of mury
ordinances or law pertaming o the servieey.

6. After five (3) davs written notice for Gl of the sogomss
reasonable access to its oquipsent.

7. Upon five {3) days prior writton notice oy aongp - rugrlated sun

due to Carrier.

ISSUED:

T s e et

EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations
Reduced Rate Long Distance, LLC
1025 Greenwood Bivd., Suite 300
Lake Mary, Florida 32746
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Disconnection of Service bv Carrier ( contd.)

8. Afer five (5) days written notice. for failure of the customes or pros
customer to furnish any service equipment, parmuts, cammam 98 £ig hit
way specified by Carrier to be furnished as a condition |
or for the withdrawal of that same equipment or the i
permissions or rights, or for the failure of the customer of p
customer to fulfill the contractugl obligations imposed vy
conditions of obtaining scrvice.

Fractional Credits for Monthlv Billed Services

Credits for a fractional part of a month are caleutated by counting the aumber of ¢
rcmaining in the billing penod after service was discontinued The number of dave e
in the billing period is divided by tharty and the resultant fraction 1 then raultiphed

monthly charge to arrive at the credit amount

ISSUED:

Bl A R S i

EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations

Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 3600
Lake Mary, Florida 32746
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

31 Timing of Calls

The customer's monthly usage charges for Carrier service are based upon the total number of minutes
the customer uses and service options subscribed to. Chargeable time begins when the connection is
established between the calling station and the called station or PBX. Chargeable time ends when cither
party "hangs up."

tad
I

Service Period

For billing purposes, the start of service is the first day on which service is available for use bw the

customer. The end of service date is the last day or any portion of the last day for which service was
provided by Carrier.

122
1)

Interconnection

Service furnished by Carrier may be interconnected with services or facilities of other anthorized
communications common carriers and with private systems, subject to the technical limitations
established by Carrier. Service furnished by Carrier is not part of a Joint undertaking with such other
carriers. Any special interface equipment shall be provided at the customer's expense.

Interconnection with the facilities or services of other carriers shall be under the applicable terms and
conditions of this tariff. The customer is responsible for taking all necessary legal steps for
interconnecting his customer-provided terminal equipment or communications systems with Carrier's.
The customer shall secure all licenses, permits, right-of-ways, and other arrangements necessary for
such interconnection.

ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations
Reduced Rate Long Distance, LLC

1025 Greenwood Blvd.. Suite 300
¥ alre Marv Floarida 297464
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3.6

37

Terminal Equipment

3.4.1  Carrier's service may be used with or terminated in customer provided ternunal cquiptient o
customer provided communication systems, such as teleprinters, handsets, or data sets. Such
termuinal equipment shall be furnished and maintained at the expense of the custonwer. The
customer 1s responsible for all costs at his premises, including customer personnel, wiring,
electrical power, and the like incurred in his use of Carrier's servics.

)
=
)

When terminal equipment is used, the equipment shall not interfere with service fiurnished to
other customers. Additional protective equipment, if needed. shall be cmployed at the
customer's expense.

Calculation of Distance

Usage charges for any mileage sensitive products are based on the airline distance between rfe conters
associated with the originating and terminating points of the cali

The airline mileage between rate centers is determined by applying the formula below to the vertival
and horizontal coordinates associated with the rate centers involved. The company uses the rate conters
and associated vertical and horizontal coordinaies generally used within the industry.

Formula: / (VI-V2)+(HI-H2¥
v 10

Minimum Call Completion Rate

The customer can expect a call completion rate of 99% of calls attempted dunng peak wse poriods for
Feature Group D (1+) services.

Promotional Offerings

The Company may, from time to time, make promotional offerings to enhance marketing of servigses.
These promotional offerings will be subject to Commission approval prior to implementation.

ISSUED:- EFFECTIVE:

R R T bl A s e e e

ISSUED BY: Beth Wieler, V.P. Operations

Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Flonida 32746
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Services Offerings

The company will provide the following services:

381 Message Toll Service (MTS)

"1+" Dialing is achieved by customer's telephone lines being programmed by the local
telephone company (LEC) to automatically route i+ calls to the Company's network.

3.8.2 Inbound Service (800/888)

Inbound Service is virtual banded inbound toll service which permits calls to be completed at
the subscriber's location without charge to the calling party. Access to the service is gained
by dialing a ten digit telephone number which terminates at the customer’s location. Inbound
services originate via normal shared use facilities and are terminated via the customers' local
exchange service access line.

Carrier will accept a prospective inbound service customer's request for up to fen (M5
telephone numbers and will reserve such number(s) on a firsi come first serve basis. All
requests for number reservations must bc made in writing, dated and signed by a responsible
representative of the customer. Carrier does not guarantee the availability of number(s) until
assigned. The telephone number(s) so requested, if found to he avaitable, will be reserved for
and furnished to the eligible customer.

If a customer who has received an 800/888 number docs not subscribe to the Company’s
inbound service within 90 days, the Company reserves the right to make the assigned mumber
available for use by another customer.

ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations
Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746
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Travel Card Service

Allows subscribers to place calls by gaining access to the network via 3 toll free nuniber aned
personal identification number (PIN) issucd by the Company

Dhrectorv Assistance

Directory Assistance will be provided by the Carrier at the per call charge as set forth oy
Section 4 of this tanff.

Operator Services

The Company does not provide operator services. Operator assisted calls are defanhed o and
billed directly by the underlving carrier.

ISSUED:.

EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations

Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746
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SECTION 4 - RATES AND CHARGES

4.1 Usage Charges and Billing Increments

4.1.1  Usage Charges

Usage charges are generally flat rated. However, if any usage charges are determined by the
time of day rate periods and minutes of use within each rate period, the rate period is
determined by the time and day of call origination at the customer’s location.

=
)

Billing Increments

Usage is billed in accordance with the billing increments set forth in the individual product
rate sections of this tariff. All partial usage will be rounded up to the next highest applicable
billing increment.

41.3 Rounding
All calls are rounded to the next highest billing interval. Any partial cents per call will be
rounded up to the next highest whole cent.
ISSUED: EFFECTIVE: o

ISSUED BY: Beth Wieler, V.P. Operations
Reduced Rate Long Distance, LLC

1025 Greenwood Blvd.. Suite 300
I ake Marv Floarida 27744
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4.2 Switched Access OQutbound and Inbound Rates

] Usage-Based Plans:
Rate Plan Rate per minute
Option |: $0.1090/minute
Option 2: $0.0990/minute
Option 3: $0.0890/minute
Option 4: $0.0790/minute
Option 3: $0.0690/minute
Option 6: £0.05390/minute

Usage Reguirement

$ 0-%49 per month
$ 50 - % 74 per month
$ 75 - % 99 per month
$100 - $149 per month
$150 - $199 per month
$200 + per month

Billed in whole minute increments with a two minute misimuim.

I )

Non-Usage Based Plan:

$0.32 per minute.

Billed in whole minute increments with a two minute minimun.

4.3, Travel Card Rates

Rate Plan Rate per minute
Option 1: $0.1090/minute
Option 2: $0.0990/minute
Option 3: $0.0890/minute
Option 4. $0.0790/minute
Option 3: $0.0690/minute
Option 6: $0.0590/minute

Usage Reguirement

$ 0-3%49 per month
$ 50-% 74 per month
£ 75 - 599 per month
$100 - $149 per month
$150 - $199 per month
$200 + per month

Billed in whole minute increments with a two minute minimum.

Per Call Surcharge: $0.75 per call

EmgSUED:

ISSUED BY: Beth Wieler, V.P. Operations

EFFECTIVE:

Reduced Rate Long Distance, LLC
1025 Greenwood Bivd., Suite 300

Lake Mary, Florida 32746
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44 Directorv Assistance
Directory assistance will be provided at a charge of $0.25 per call.
4.5 Late Pavment Penalty
Customers will be charged 1.3% of any amounts owed to the Company bevond the duw date us st
forth within this tanff.
4.6 Dishonored Check Charge
All customers issuing dishonored check(s) will be charged a fec of $20.00 per check.
4.7 Promotional Offerings
The Company may, from time to time, make promotionat offerings to enhance markating of @
These promotional offerings will be subject to Comrussion approval prior to implerentation,
4% Pav Telephone (Pavphone) Surcharge
A surcharge shall be assessed for each call made from a pay telephoe o an 80¢ munbe :
travel card and dialing the carrier prefix in the form [0 TXXXX. Although collested on the customee's
bill, this charge is reimbursed to pay telephose service provider.
ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V.P. Operations

Reduced Rate Long Distance, LLC
1025 Greenwood Blvd., Suite 300
Lake Mary, Florida 32746
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*Mar. 1S5 2000 S:35AM VISIA COnk » AGTHOAS

REDUCED RATE LONG DISTANCE, LLE
BALANCE SHEET
AS OF 33172001

Current Assels
Cash g

Total Assels

LIABILITIES AND STOCKHOLDERS gy
Srockholder's Egquity
Paid-in Capital

Common Siock

’ &G4 Hone! Paig in Capra

Totai Paid in Zaptial

Total Stocxhalders Equity




REDUCED RATE LONG DISTANCE
INCOME STATEMENT
FOR THE PERIOD 3/1/01 - 3/31/01

REVENUES
Communication Services

LEC Adjustment/Credits/Rejects

Customer Credits

Estimated Uncollectible Accts

Customer Refunds £Y (Kl
Total Adjustments R
Total Revenues &

COST OF REVENUES
USBI/LEC Fees

Carmer Usage Charges

Line Charges and PIC Fees
Provisioning, Rating, and Form
Certification and Other Charge
Sales & Verifications

& By
£ (13
& 08
iy g
£3 £33

Total Direct Costs

At
iF ey

Gross Profit

GENERAL AND ADMINISTRATIVE EXPENSES
{See Schedule)

&30

£r 361

Income from Operations

OTHER INCGME (EXPENSE)
Interest Income
USBI Finance Charges

£ i

Total Other Income (Expense)

£ s

- Net Income

EER



EXHIBITE

LIST OF 20% OR GREATER SHAREHOLDERS

The sole owner of the Applicant is Visia Communications LLC.
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INITIAL DATA REQUESTS



State of South Dalkotia
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.1 Has the company received a certificate of authority to do business ia 5
Secretary of State? If so, please provide a copy. f not, hay the comp
to the Secretary of State for authority?

A1, The Company's certificate of authority to do business in Sputh Dakets is attached to iy
application as Exhibit A,



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

2. Has the company retained a registered agent for service of process in the State of South
Dakota? If so, provide the name, address, and telephone number of the registered agem. If
not, is the company in the process of retaining a registered agent?

A.2.  The Company has retained as its registered agent within the State of South Dakots il
Registered Agents, Inc . 300 South Phillips Avenue, Suite 300, Stoux Falls, SE 37102



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.3. List the states in which the company is presently doing intrastate business. 816§
date service was started in each state

A3, State Date
: None



State of South Daketa
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Loag Distance, LLC

Q.4.  List the states in which the company is registered or certified to do business by the regpeetive 3L
public utility commission.

A4, The company has registered with or obtained certification from the followang public uliiy
commission(s) or comparable agencics:

State Date

Texas Registered 4/18/01



State of South Dakotn
Public Utilities Comutission

INITIAL STAFF DATA REQL

REGARDING APPLICATION OF
Redunced Rate Long Distance, LLO

Q.5.  Does the company have any registrations or certifications pend
utility commissions? If yes, list the states.

A5, The company has certifications or registrations pending it the follew

Alabama

Arkansas A
Connecticut Minnesota
Delaware North Caroling
Florida North Diakots
Idaho New Jersov
iowa Mew Moy
Kentucky Nev
Louisiana Oregon
Massachusetts Rhode Isand

Wiscansin

The Company is in the process of applying fosr suthor




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.6. Hasthe company been denied registration or certification by public utility compiissions i any
state? If so, provide the state, docket number, date of denial and reason for denisl

A6 No.




State of South Dakots
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.7. What are the reasons for the company seeking authority 1o conduct bustaess in South
Dakota?

A.7. The Company intends to provide services on a nationwide busts



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.8.  Isthisregistration part of a nationwide or regionwide application process befure public utility
commissions? If yes, state why South Dakota is included.
A8.

Yes. The Company does intend to provide service in all of the contiguous United States

South Dakota is included since many customers from other states will also have negds within
the state of South Dakota.



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.9.  When does the company intend to provide intrastate service 1o South Dakota ¢

A9 The company intends to begin providing service in South Dakots as soon
its certification.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.10. If the company is providing intrastate service in South Dakota, when was it started?

A.10. The company has not and is not currently providing intrastate service in South Dakota.



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.11. How does the company handle customer billings?

A.11. The Company's customers are billed on a monthly basis via LEC billing



State of South Dakota
Public Utilities Commisston

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

(.12, How does the company handle customer service matters?

A.12. The Company has Customer Service personnel available via a toll free number which is set
forth on all bills.



State of South Dakota
Pubtic Utilities Commission

INITIAL STAFE DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.13. Does the company have a toll-free telephone number for sustomer service™ I so what is it
and 1s 1t included in the company’s tariffs

A13. 1-800-597-0028. This toll free number is set forth in the Company’s tand



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.14. Where is the customer service department focated?

i
;
3
j

A.14. The Company's customer service department is located in Florida,




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.15. How many customer service personnel are available to answer custonmet congerse®

A.13. The Company currently has approximately 4 customer service personiel



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.16. Doesthe company contract with other companies for customer services” I vas, privie
name, address and telephone number

A.16. No.




State of South Dukota
Public Utilities Comumissinng

INITIAL STAFF DATA

Q.17. Does the company own any telecommunicst

A.17. No. The company does not own any tel



State of South Dukots
Public Utilities Commiszing

INITIAL STAFF DATA REOLI

REGARDING APPLICATION

Q.18. Does the company have in-house service techs
does the service?

A.18. No. The company does not have any T
service technicians




State of South Pakoia
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPI

CATION OF
Reduced Rate Long Distance, LLO

Q.19. What types of intrastate telecommunication services will the
Dakota?

A.19. The company wiil provide resold MTS, Inbound 8¢




State of South Dakoia

W

Public Utilities Commiseion

Q.20. If the above services are resold services of another carvier
of services purchased from that carries

A.20. The Company resells the services of Warlde®




State of South Dakoin
Public Utilities Commission

INITIAL STAFF DATA

Q.21. How does the company intend 1o market fs

A21. The company will market its services us gt
lead list



State of South Dakats
Pubtlic Utilities Commission

INITIAL STAFF DATA B

REGARDING APPLICA

O O
Reduced Rate Long Distases, LLC

Q.22. How will potential custotmers be contacted”

A22  Potential customers will be contacted iz {ale




State of Soeuth Dakota
Public Utilities Commission

INITIAL STAFF DATA REOU

REGARDING APPLICATION OF
Reduced Rate Long "

Q.23

Will independent contractors andfor Company
m South Dakota?

>
[S8]
(W]

The Company may use company siles porsonnel and ind
Dakota, but has no agents at this time




State of South Dakois
Public Utilities Convmission

INITIAL STAFE DATA REOU

REGARDING APPLICATION OF
winnice, 1L

Q.24. Ifindependent contractass are used, how doss the oo

A.24. The Company wiil recruit agents which are expe




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

€25, Describe the training method undertaken by the company for independent comescto
company sale persons. Provide any materials used in the lraining process
A.25. The Company would use only experienced telecommunications agents.



State of South Dakots
Public Utilities Commission

INITIAL STAFF DATA REOL

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLE

Q.26. If sales are made through independent contractors, is there & wiitten
between the company and the independent conteactor® §
agreement.

A.26. The Company has no agents at this time



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

.27 How are the sales individuals compensated, i.e. commission, salary, etc ?

AZ7. Sales individuals are paid a salary.



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate [.ong Distance, LLC

}.28. Does the company engage in any multi-level marketing? Ifyes, provide a detailed explanation
of the marketing procedure.

A28 No.



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

(3.29. Does the company have a target market?

A.29. The company markets its services to both small business customers.



State of South Dakota
Pubiic Utilities Comanission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.30. Does the company market through nonprofit corporations or organizations” If so. please
explain the methods used. How is the organization compensated? What tvpes of
organizations does the company or its agents solicit for assistance in sales?

A 30, No.



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.31. Provide copies of any company brochures used to assist in the sale of services.

A.31  No brochures are available.




State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

Q.32. Please indicate whether the company will provide intraLATA and/or interL ATA services.

A.32. The company will provide both interLATA and intral ATA services to the extent anthorized
by the Commission.



State of South Daketa
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, LLC

.33, Does the compary have a volume discount plan? If so. does it combine intrastate and
interstate usage”

A33 No.



State of South Dakota
Public Utilities Commission

INITIAL STAFF DATA REQUEST

REGARDING APPLICATION OF
Reduced Rate Long Distance, L1.C

Q.34 Provide cost support for all rates shown in the company's tariff

A34. The Company's rates are based on the rate at which the company purchases the service with
an adjustment for market considerations.
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South Dakota Public Utilities Commission

WEEKLY FILINGS

For the Period of June 7, 2001 through June 13, 2804

ey

if you need a compiete copy of a filing faxed, overnight & Zeigoatitts
Delaine Kolbo within five business days of this filing. Phons: 508.783

TELECOMMUNICATIONS

TCO1-055 In the Matter of the Application of KM Date. LLC for g Caey
Interexchange Telecommunitations Servives and
Dakota,

KMC Data, LLC is seeking a Certificate of Authomty o
telecommunication services in South Dakotz Tre apy
resale basis.

Staff Analyst: Keith Senger
Staff Attorney: Karen Cremer
Date Docketed: 08/08/01
Intervention Deadline: 06/29/01

TCO1-056 In the Matter of the Application of Globig! Crest &
Authority to Provide Interexchange Telecommuni

Global Crest Communications, ine. {Global Cresti s g
telecommunications services throughout South Dakessy
outbound dialing, 800/888 toli-free mbound dialing, dire
prepaid calling card service.

Staff Analyst: Heather Forney
Staff Attorney: Kelly Frazier
Date Docketed: 06/07/01
Intervention Deadline: 06/29/01

TCO01-057 In the Matter of the Application of Notwork US, in
Authority to Provide Interexchange Tolscommun

Network US, Inc. d/bla CA Affinity (Affinity} i3 seskns
telecommunications services throughout South Dakes g e 5
800/888, and Travel Card Services

£

iy
2 e

Staff Analyst: Heather Forney
Staff Attorney: Kelly Frazier
Date Docketed: 06/08/01
Intervention Deadline: 06/29/01

TC01-058 In the Matter of the Application of Talslyne inctrporates
Provide Interexchange Telecommunications Services in

Telefyne Incorporated has filed an apphcation fora Je
telecommunications services in South Dakola  Taiak
nciuding 1+ and 101 XXXX cutbound dialing, 85088

travel card service. and prepaid calling card sy



Date Docketed: 06/13/01
tntervention Deadline: 06/28/01

TCO1-063

Inc.

On June 13, 2001 the Commisston received a fiing for approval of

(SPOP) to the Local Interconnection Agreement betwaen ML ‘
(McLeodUSA) and Qwest Corporation (Qwest) fikia US Wast
agreement is a negotiated agreement with the parties ador
MclLeodUSA and Qwest which was aporoved by the Com
The Amendment is made in order to add tarms and cond
to the Agreement, as set forth in Attachment 1 and Sxhibit & a2
comment on the agreement may do so by filing written o
agreement no later than July 3, 2001. Parties i the ag
later than twenty days after the service of the imitial con

Staff Attorney: Kelly Frazier
Date Docketed: 06/13/01
Initial Commeants Due: 07/03/01

You may receive this listing and other PUL pubiicats
You may subscribe or unsubscribe to the PUC maiting



NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liabihity Company
Attornevs at Law

Leon L. Nowalsky 3500 North Causeway Boulevard
’ T Pter 04

Benjamin W. Bronston _ VS‘““ 1442 n

Edward P. Gothard Metairie, Louisiana 70002

Telephone: (504) 832-1984
Facsimile: (504) 831-0892

June 15, 2001

Via Overnight Defivery

Executive Secretary

South Dakota Public Utilities Commission
300 E. Capitol Avenue

Pierre. SD 57501-5070

RE: Reduced Rate Long Distance, LLC (SDPUC Docket TCUI-060)

Dear Sir:

Enclosed please find an criginal and ten (10} copies of the ¢ ;mtmw ter Stadf werrogatones dated
June 14, 2001. The responses have been numhucd o correspond with the auw !
Staft

P

k4 El

I The applicant does not intend to provide services under a s other that supplhied o is
application. Reduced Rate Long Distance, LLC

2z Applicant’s representative to whom gl i nquinies regarding commplaints shondd by g

Beth Wieler, V. P Operations

Reduced Rate Long Distance, LL{

1025 Greenwood Blvd.. Suite 300

Lake Mary. Florida 32746

Ph. (407) 804-3206

Fx. (407) 804-5209

E-Mail: infolireducedratelongdistance com



SDPUC
June 15, 2001
Page 2 of 2

3. The Company will not collect any deposits or advancad pa
customers in South Dakota. The Applicant will hifl for alt
revisions were needed in the tariff

4. Attached is amended original tariff sheet 15 which ref

If you should have any questions regarding this subm

Enclosure
cc: Beth Wieler, RRLD




Reduced Rate Long Distance, LLC SO P UC Tariff No
gj»l!k"ﬂalf Shest Ney 18

TELECOMMUNICATIONS SERVICES TARIFF

2.6.7 Customer Complaint Procedure

Carrier will resolve any disputes brought to = attention as prosaptly and effectnale as
possible.

Customer inquirics. complaints or notices mav be made in writing to the ©
address stated in this tariff or via the Customer Services toll free ramber 1-8

%,.{3*»

Any unrcsolved disputes mayv be directed to the attention of the Seuth Dakota ?u’m‘_ Ll
Commission at:

500 East Capitol Avenue

Pierre. South Dakota 37301-3070

(603) 773-3201 or

1-800-332-1782

1-800-877-113 (TTY through Relay South Dakota)

In the event of a dispute conceming an mveice. the custonier must Pav & sum cqin‘:xi fir
amount of the undisputed portion of the bl Service shall sot So drcons
nonpayment of the disputed portion of the bl

271 Credit Upon Cancellation

Where Carrier cancels a service and the fim! service perrod i |

period. a credit will be issucd for ans amonnts pad w advance,
monthlv recurring charge for cach dav the service wag not readered
to the customer or apphed agasnst the balance ¢ chaIng o the ¢

A Bk

ISSUED: EFFECTIVE:

ISSUED BY: Beth Wieler, V.P Qperations
Reduced Rate Long Distance. LLLC
1025 Greenwood Blvd | Suite 306
I ake Marv Elarids 39744



BEFORE THE PUBLIC UTILITIES COMMIS 3%@
OF THE STATE OF SCUTH %

iN THE MATTER OF THE APPLICATION OF
REDUCED RATE LONG DISTANCE, LLC FOR
A CERTIFICATE OF AUTHORITY TO PROVIDE
INTEREXCHANGE TELECOMMUNICATIONS
SERVICES IN SOUTH DAKOTA

PR

On June 12, 2001, the Pubkic Utdities Commission {Corem ;
49-31-3 and ARSD 20:10:24:02, recerved an application for § Caminaal
Rate Long Distance, LLC (Reduced Rate}.

Reduced Rate proposes to offer message 08 s&
services. A proposed tariff was filed by Reduced Rate
distance service as fully competitive.

On June 14, 2001, the Commission slacironical
mtervenhon deadline of June 29 ?Qm géﬁ miﬁ:egg i i

The Commission finds that it has rigdahts ov
31, specifically 49-31-3 and ARSD 2003024
Reduced Rate has met the legal recquiremeant
authority. Reduced Rate has, in accardances
financial and managerial capabilities 1o off
Commission approves Reduced Hata's appl
condition that Reduced Rate aot ofigr a prepay
payments without prior approval of the Commissh
matter, it is therefore

ORDERED, that Reducad Rate’s ap
effective August 11, 2001, subject to the condtion G
or require deposits or advance payments without prgs

FURTHER ORDERED, that Reduced Hate
the Commission as the changes Gtiur

Dated at Pierre. South Dakota, s £

ki

CERTIFICATE OF SERVICE

The undersigned neraly &
document has been served today
record in this docke!, as isted o0 the 4o
list, by first class mad 1 prope
snvelopes, thﬂ chorgss prepaid the

// '/wéf'/" —?ZYJU”}'
e 3Ol
/7 /

[GREICIAL BEALY




COMM

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunicaly
Within The State of South Dakata

Authonty was Gram

This certificate s ssugd
10:24:02, and 1s subject o ait of
uies and statutes governing s -m‘“i‘v** ot

LIS W e A
&

Dated at Pierre

& ¥
FRER






