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Leon L.. Nowalshy 
Benjdmin LIT. Bronston 
Ed\irarci P. Gnthard 

NOWALSKY, BRONSTOPZ & Gu-rt ~ A A D  
A I'rotrsslrlnal I-lrn~tcd t ~ a h i l l t v  Snrnp~rs; 

Attornrvs at  [.'art. 
North C ,~useway  Rntrlt*t.,rrti 

Sc~ite I442 
Lq-letair~~, Lourslana XOU3 
Telcphtrnc. i i t l l ]  817-IQS-l 
Facs lm~lc  (504) S31-rl893 

June 1 1, 21301 

Executive Secretary 
South Dakota Public Utilities Commission 
500 E. Capitol Avenue 
Pierre, SIP 57501 -5070 

WE: Reduced Rate Long Distance, L1.C 

Dear Sir: 

Enclosed herewith for fiiiny please find an original arrd ten Q I (I] COFICS E > ~ ~ B \ c  Appkicatii5e-r elf 
Reduced Rate Long Distance, LLC for a~thoriry to prt,vidc resold itatrrexclta~@ta 
teIecommunications sewices throughout the State ctf South Dakt'rgn "'Tltc rtzrfuisitc ";S @!ink; 
fee is enclosed 

Please date stamp and return the attached copy of this tctter as acknrr~.l~~!gtfrc~~tt nf !usit F ~ C T T ~ ~  t t f  

these documents .4 self-addressed. stantped envelope inas been prcrv~decl f ~ t "  f?~i";~+qrr , i~f-"rcf  

I f  you should have any questions rega.rding this filing, plwso dtr t r t ~ t  kw~ir;ttf: tzr call 

Enclosure 
cc Berh Wieier, P-RLD 

(cover only) 



IN RE. 
APPLICATION OF REDUCED RATE T.OSG BfSlt"+%%S'E, 
ELC FOR ALITHORITU' 'TO PROVIDE ISTERkiC'kf-ZkG5 i 
TELECOMMUNICATIONS SERVTCES iYRI-$I% f F t E  b 
STATE OF SQUU3-i D.rllCOT.4 't DR~~i&:t %%..> 

:+i PPt I(+A'TJ-QN -----,*i.~ 

REDUCED KATE L,ONC f>IS'T.%Yi'F:'. I , E - f '  t" 4ppi~;,1a!'' j $qr<$.i ~ t ~ S ~ s > r t  c ti\:-. ~ ~ ~ ? i ~ ~ . . + t i i ~ ~ ~ ~  t A - p .  

certificate of publ~c con1 enscncc and r~ccc~si;! 123 prot r& tr32j3 i ~ i t ? ~ ; ~ 4 - r E r ;  t ~ i * : ~ ; c . ~ ~ : t i g ~ ~ ~ ~ ~ ~ i ~ , i ~ ~ ~  .t-~r.r;.,-; w :phi?. 

tl~c State of South Dakota 

In support of ~ t s  appIrwir~on. Appic~,rrrf p~.21- i t h  t k  sat.li~+ st:?: 1~~8,~r:~i~l;;i.w 

1 Thc l e s l  narnz. prtnc~pal address :ur& ~e.+c.ph,.:~ rairrtxf., t ;if ~ Z W  ; ~ ~ ' q ~ i k k ~ , b ~ t  i, ,;it 

Rduccd Rate Long Dtstancc. I ,E,E* 
1025 Greenimd Bl\ d . Suttc 3iH) 
Lake Man. Flondz 3 2 7.86 
Phone (407) Xfi4-52fi6 
Fax, (407) 804-5ZOCi 



3. Tne Apphcant's rcprcscntat~~c to xgho~n aii  c ~ c s p ~ ~ d . = a a -  rcg.gt$~~g &is $ ~ $ ~ t ~ t ~ r u , - q  G=tr,+t#d ?&: 

addressed is: 

Monlw Some Ma?b. .Qornct 
Nowalsky, Bronston K: Gothard 
3500 N.  Causewa! Bhd,  Surrc 1442 
Metairie. Louisiana 701302 
Phone: (504) 832-1 984 
Fax: (501) 831-0892 
E-Mail: mbomc~jcbptav, corn 

4. Applicant possesses the manqmcnt pem-m~r~E ncccsie ti% vn?t; I& fh~: k?rG?$.)':%%f 46j-i ti:iI: ~ i j x $ i ~ ~ ~ . ~ ~ i  

m the Managzmcnt Profiles atbcil%$ 3s Exhihit $3. ,$$:@\rc,%nt's rd&q~b . E ~ C  35 f;--fii"a 

David Burler 
CEO 
1025 Grccn~ood Blvd 
Suite 300 
Lake M a q .  FL 32 7.36, 
Phone: (407) 804-5206 
Fax: (407) 804-5209 

Greg Taylor 
COO 
1025 Greenxvd Bivd 
Suite 300 
Lakc Mar>. FL. 32 746 
Phcne: (407) 804-52tl!i 
Fax: (407) 804-5209 

in the State of South D&otrr Yftc ~ j l r p t t ~ ~ < <  to !w; f:t~ii:(,k;.f ,l,:tO ~$$'k9&~3;;q;q t r +  i+;r.,-~~+# i ~ < , ~ : w s p r j ~  

800t888 and Travcl Card scn ri:cG, 'fhc I t r p p t ~ ~ ~ i t  tc:%cll~ iilc qTzr ?:,I? ~ : ~ J ~ ~ , ; F F ~ ~ ~ M ~ !  ;,,Zr8::::'E ,4fM.j j, gei 



6. The Cornpan! ts not currenrl~ anrh-oritcd tcz pritr~dc wr~r.;r.  rp nn.; rut-;.. ha;$ rs 8% ~h: ~t' i-qc-*% :+c 

applying for aurhorit3 m all of ihc malt~lnn& starcs :\ :;2,hz $4 :.t~f-:r t \ / /? ir~  SQ~\%:.;A;~;~ST.~ k,? -i*ih - 3:"- 

arc pending IS conra~ncd 111 thc fnitrnl P)rtra R q b l r s ~  3ft3f!t~~,i;x:~ Esfrihii E ,  3%:' 4 . i 7 * r ~ ; - 9 m :  E4; i+*d  i*+-<? 

den14 authonzatlon to pros~dc senlc:: tn starc slrd 14 vt pkxf $~f,3n~tt:r:: ~4:th k h c  .+p;w;rp:.r.a:; 

reg,ulaton ascnct tn ai l  states v+Ikcrl: tt rs ;nrti-it~rrrcd t~ pwttdc i;"~r7 ti'1l-1': 

7 The .Appllwntis proposer! tnttial ~arii?*c<:clnfarr~fx?g tttc c?*tfr.s. ~ ~ $ : e z i ~ x t ~ ~ r s 3 .  I t ~ l " ; ? t j  2:13 r : c:x-J:+~ lii7y .~e <;:at, : b $ - i  

is amched hcrcto 3s Exhibit C .  

8 The .\ppllchnt has adeyualr arid mr:'t-?cixrflt f i~~r~ i f ra f  C C S P ~ U F ; ~  tt> pt'~cci~!c i k  ~\?L:*IWI$ ;%e.+?iip 

< k ie~ccommtln1c,?tl~ils scrl tcC pf<-yw7ilrf3 i u ' ~ @ E t f l ~ t ) ' ~ i ~ i t  !$ fv t r  2 iN < QPI~F&~L "c fTt&&?):: r.*f yf&?if c~k:c;st i 

are amched heref0 as Exhibit D. 

9 Granting of this applicrctic7-n it ill hlnh-ar the pr?bitu ifi!cmr The ~&-l;ai[u: filldtif~~~~~~i!ri;i*t~*.tr~:~~~~* EL;- 

expands the ai ar lnbilti? nf tci~cwr~rta~rn~i'~~~t,e:~i't~ t C F i  tr+ r : ~ ! z y i <  ss\~~%~?wfs usF ~ i x  po~l..ik~; ~ k :  t ; - r r_ j~"~  

conpetltlvc pnccs in add~tlon. b? j < ~ ~ . a : f ~ t ~ s  the qnri!+ i\f t g S : ~ i u : , - . i f i r r ~ s ~ r t r ~ ~ ~ : r : ~ ~ ~ ~ .  ~ i ~ ? , ~ f i  ra& ~ ~ + : ~ i r ~ s f ~ )  ::LR;L-? 

bus~nesses arc ablc to mamtatrt titcir cornnrtirrrl.;rttu~n-rt i ; u ~ t r ~ i - ~  at it;"%& &id ~ $ 2  c-k.-..tcLr t. r?~kil;.r.-. 13s,~d2bk 

to larger users The rnctrc c<~ntperrirtctt orptal t;+lrtrp=l;lrrric% :ITC t ? ~  t ~ b ' * s ~  bhc ;-;,I+r:; 1 i ~ . l r r l d  h*sifib:l'ii 

through products and scn,rccs m:~dc rrrtrlictr t?i~fr\i.rcrl ru:e:fc t.~::ti.:t.i-'hllis ,45%,$ I M ~ J ~ : ;  : Z ~ P ~ W ~ ~ Z , ' : F ~ ~ .  a,: 

consumcr nccds and dcs~rcs 



and the Rulcs arrd Rcgahtrons tt.f rSrt- t: .irf+~mt:;">;prl- :g i:$~cct pr k%;iirL:rg t>3ecr t:.-:_rj t. k: 

13 The Cornpan! h~ nor: faad ar1.i ~$$2 i l f% i~ ib t&~  Gk..i$ , ~ ~ y ~ ~ n j ~  r t  ~rrqt; 3~lt~ s,qt,: .= <::$;'tzo e--e-:~Y~+;~%. -? 

Beth Wider 
V.P. Opcratrons 
1025 C m n t t d  B!.r 4 
Sulrc 300 
LAce Ma?. Ft -32716 
Phonc (407) Kt:4-52f!f-, 
Fa.% (407) 8tr.f-5200 



Applicant a Certificate of  Publ~c Conirn~cns~: and l~ : . ih~; i t . .  uilins ipyhias: isrh-<i t% 1.- p-?i r-rhi-i 







SECRETARY UF k I <\.Ti: 
STATE C.VlTQL 
505 E CAFn'frL A V F  
PIERRE, S 0 57501 

%- r Y  7. The name of  the k3tj:cc ai c~,yfttry ~ n b c r  &-E:ii;sc 
\i :' 

I 

?. The street address o i  ITS ptrncrpi ai5i:e rs 

- --+.-."--.- ..,- '." 

,... 
4 .  'fie address of its t n l t ~ a i  ii,csa;parcd  if %.l:l.r:h !>.ii,.i.,ts c 3  

Sioux Falls. South Dakots 5' 

5. The name and slreet ~Jdrrss +>f 

300 South Phiitips Aventif? 
----.,. 

Sioux Fails. SQ 57 102 
.."---,--..-.-..--% 

6. The date of urza;it't;%trm~ 15: 

7. If the company i s  ~.l:fi.s:: f ~ t : ~  - , : .T~>~I :  :;. ::~;~f~Sjg:~:$. ~5': P$,?:y*.;t -,..< .!.& %. :-ct-:.:. ::s ;- ,-:.iig,!i ,..i.. =,+;. . 

Owid Butler, 1025 Cjfeant:;ood 2:;-d . S:.;r.jfi: >j!;, ~.,i:+*-~ :.Jij7v1ir, $k:t:':i3;* >g:;;:?.i 

8. W!icthcr anc ilr in0 
SDCL 47-34r?-jO; ( c i  

The application must he signrt! 11: a 
manager-niznaged contp;lrir. 

Date: 

The applica[r(xl 
* One uripir~:il and clric .- 

a The ~ppi !ca t~on  mi 
Secxrary o f  Statt I 



STATE CAPITOL 
S K I  E. CAPITOL AVE 
PIERRE. S.D. 5750 1 
(60s)n3-184 s 
F A X  (605)7734551) 

AGPJEC CC)STRjBi_'Ti, 
--., - Not iP1 excess cr >ll!.filif! 

S50,OO I to S 1 Cflj,gTf:' 
In excess o f  S ~OO,OC;CI 



CERTlFICATE OF EXISTENCE 
*WITH STATUS IN GOOD S'i ANUIINb 





Cilsrriet Group, :nil, - Pratdexz~ 
C%rd SICIW~"J~ !"wl.ee. 3%~. Pu~&?m! 
Onn~af k c & ,  FL 



S U M M A R Y  

Hlghly motivated creatrve profess~ana! with e';rc!ie?rt recr:$;d of ;it;autt? 
and accornpltshment. Dtverse tetecornmunrcf~tiails cxpericrzte ;ssc!i,idci; 
management, systems design, implementatn~n, ar:d sup$t~:t+ 
accounting and financial administration. Strong ztralegir asrd 
leadership skills with the ability to appIy compljter teeh:~~:i~.itjy. t~ t j i i t c t  

efficrencies. 

TEILEC43MMUQdXf:AT3[QHS 
Responsible for the adminrstraticrrj rrf an A5400 basad l 1~ r l i f  d i l i ; h i k f r ~ t  

and local telecom bitling platform& This incirkdas marr\rcnat-rce, 
development of foture i-eiease content, and ~ofr,:.;~~re, ~pgr~:'Ie:;';, 
Monthly bit ling exceeds 5 1 -2 mifljon, tncfudt~rg ha11 dislandc t.r3tliqge 
private line, data, cernferenee cizftrrrg, IocaI ~ijtlrrtq {!f1r!4 ~i54%g@, ~ E E c ; ~  
features, and rnisce!laneoi.rs charges. 

Performed the interpretation and cotlversit3r GF r r ~ t g t t ~ p t p  S".G (i':;lli 

Detari Record) source farrr~ats t n  a single r~taftbilrQ ksrmzia ftiu bt[tzr~<j 

lnput. These includcd farmais Frotn variacle off: Fl6.!P $xai'fPSlef~*~*. f - P u t 1  
foi-mats, as well as rnternat Nortci OMS258 C:DR ,3r14J CZMSgOh) W E c : n  

data. 

Successfully lead the implemcntatton of irscat f"t:;th;~rer F I E Y ~  iic'id\r3rz 

billing for a CLEC (Competitive Local E x ~ f ~ ~ n e ; r c  Z,:~-iz:g~-,ft:;rg i F i  5 
southeastern states through bath resale ;IF>$ LIMg,-T.: ~ 1 r r ~ r n q ~ ~ ~ 7 r c t ~ r ~  
This billing revenue grew to $5  mtlfion anrtii,-slTy, 

Managed the cost o f  a $12 milironlmtr~rth ; t ~ f t i ; ~ ~ t : ~ ? ' i  

telecornrnunications network that iflciuded i ~ t ~ g  d;;,tt?r"rt?t?, t~~( , . t l t ,  g ~ f ~ v ~ t i k :  

line, paging, and Internet components. Rf?spcatrsit4rI:t1tt~~ i::ciite,lr*i:i 
analysrs, recor\ciliat~on, contract mainte~~arrcc, tr;:t-,:c.i,! ;kLfyj.t-~ici$:, i ! - i l ~ f  

financial reporting. 

Lead the productron of a very carnptcx spresd5:s~:i:c '~ i"~5$r>f  Ci j  i ; k i r i ~ ~  

and forecast the cost and revenue car~lpcincnt:~ for th9- r i ~ ~ ~ i c t y ~ \ ; ~ i * b i ' ; f  

an eleven switch launch into thc Inca! telepi;i;;in+% ;.r:r~:,:tL:r5,-+ 

Instrumental In the research and bevclagrr'.ftr::, sf- thc t;i!lir:s 

requirements for the company's flrsl: Viitua! F~tvaE*? fie?trrork. -;:iPrf f o  

customer; allorv~ng for expansion into flew .'~r;r<?@tich~,. 



D~rected the implementation of two unique call collection and billing 
support systems that allowed the company to offer services to 
customers with uncommon calling patterns. 

Developed and performed a reconciliation process between key 
billing databases and switching equipment databases to validate data 
and ensure efficient processing. 

SYSTEMS DESIGN A M 5  SlilPPBRT 
A team leader in the assessment, design, and implementation of a 
multi-million dollar full service OSS (Operational Support System). 
Fc~nctional components included: order management, flaw-through 
provisioning, network alarm and performance monitoring, and data 
mediation. 

Responsible for the design and development of the CDR mediation 
layer of the 05s. This includes programming interfaces, storage 
strategies, conversion logic, and delivery to downstream using 
systems. 

Successfully produced and supported a cust.om business management 
database system for the retailer. This included idea development, 
product specifications, database design, system design, system 
debugging, marketing, implementation, and support. 

Designed, developed and coded an ancillary product billing system to 
meet the fast changing dynamics of the telecommunicatjons industry. 

Development and implementation cf a customer attrition reporting 
system that allows for management decisions such as cumpensation 
plans and customer contact 

Involved in the planning and implementation of numerous billing 
support systems and upgrades to allow for growth and advancement 
in a competitive, ever-changing environment. 

Developed a fully automated reporting system that interfaces with 
the main billing platform. The system output alerts field support of 
customers with expiring contracts so they may be resold. 

ACCOUNTING AND FINANCIAL ADMINISTRATION 

Managed a seven-member team, $15 million/month Accounts Payable 
and Cost department in a highly technical industry. 

Managed and maintained all financial systems in an AS400 
Mainframe environment. This included the implementation of strategic 
software and systern upgrades to ensure reporting cornpliailce with 



the  remote corporate headquarters. 

Performed as project lead in the implementation of a new Project 
Account~ng based budgeting and reporting system as part of a 
company-wide solution. 

Developed and coded an interface to bridge the gap between the 
cost accounting system and the accounts payable system allowing for 
the upload of cost information. The results are increase'd reporting 
capabilities and labor hour savings. 

Anaiysis and implementation of cash flow techniques including: an 
activity based cost analysis of lockbox remit processing, 
implementation of the lockbox environment, and implementation of a 
controlled disbursement cash management system. 

Developed the concepts and systems of numerous key financial 
reports provided to inter-company departments as well as upper 
management. 

WORK HISTORY 
ACCESS POINT, INC. 
Dtrector of Billing Operations April 1999 to Present 

TOPCOAT SOFTWARE, INC. - Raleigh, NC 
Owner / VP of Operations June 1998 to April 1999 

RECTOM DICKENSON RESEARCH CENTER - Research Triangle Park, NC 
Financial Systems Specialist September 1996 to March 1997 

BUSINESS TELECOM, INC. (BTI) - Raleigh, NC 
Fund Management Supervisor June 1996 to September 1996 
Financial Analyst / Special Projects March 1994 to June 1996 
Cost Analyst June 1992 to March 1994 

EDUCATION 
East Carolina University, Greenville, NC 
Bachelor of Science in Accounting, December 1991 
Extensive Computer Curriculum 

C:ornputer experience includes Pascal, FORTRAN, dBase, SQL, Solomon 
IV ,  Software2000, 10M AS400, AccPac, Crystal Reports, Microsoft 
Excel, Access, Word, Project, Outlool<, Publisher. Some experience 
with Visual Basic and HTML programming. 



----- -- -__ _ __ BETH WIELER 
- -- - ---- 

15 Coq~na  Ridge \,%'a~ 
.< 

(lrlnond Beach, Fic11-idd 32.1 7,; 
(904) 615-47.33 

SUMMARY 

tr:e;~rivc i!id~iagempnt cspcileiicr in Operations and Project hla~iagemr,-,i 111 ti-,i. Cali Center/Customcr 
Sei'yicc indtlitry. Experience ~ilcludes providing scrvices for ivlCl Op~i2 io r  Scrvicrs, Sprint Directory 
Assistancc, Inbou~id Customer Service for A~nerican Express, Mobil 011, First US.4, Wclls Fargo, Fleet and 

otlirr banking institutions, Cable Customer Service and Electrc:nic P a ~ ~ n c i ; ;  Svstems Siicce.;sful in 
. . 
~inplcrnrnt~ng processes and svs(cins that reduce operating costs, grlnnatc revenue and increase 
pioduriivity Broad undrrstandilig of technology and liobv i t  rclates to pra~ect and process implen~entation. 
S ~ ~ i ~ ~ s i i i l  In deiiverii~g multiple projects/processes on schedule and b u d g ~ \  

i4e;l:ii.d i ~ ' ~ ! : i  in thc start up  aiid opening of a 500 position ccill ce~itcr 111 D.iytiina Liearli, Florida. Built 
the :13irastructure for ail functiolial areas i . e  Operations, HR, Mrorhtorcc Manngeme~~t ,  Ciieni Relations, 

Quaiit): Assurance and Factlily reiiovaiioii Soordinaled with ilir iccli~iical personnel all rieb\?ork 
configuration pla~uiing and irnplemel~tation. Led site sclcction initiatives for the ccnter lccation. 
Worked wi i !~  multiple city/goverlmenl officials on new busincss integrat~oii iilio the city of Oaytona 
Beacil. Responsible for purchase of lalid and project mal-iagerncnt of building/sitc renovation. 

Managed l.. project teams in implementing various projects including: NIB;.: Product st;:rt up, 
r~ rodur~ /Opera to r  center. consolidations, Iia~~dwarc/sof~\.\la~.e c~:)ni~ersio!~s/upgradc~s. Proven skill in 
tnanaglng \!arious project phases of defining, designing, developing, prductioi;,  operation al-ict project 
deliver\t. Strong knowledge of data center operations and rieIvb~ori.t arcli~tccturc. as the); relate to project 
planning. deslg~i and imple~ncntatio~i. 

Y. Managcd multiple Call Cenlers up to 1300 employees and 500 poslt~ons per center, achieving 
Couiractual Customer Sei*vicP co~-nm!tments and internal budgctar!~ o b j ~ c t ~ \ ~ e s  

PROFESSIONAL EXPEIIIEKCF --- 

FIRST DATA CORPORATIO'N 197s - 1999 

lilt ti I:~i.~idoil O~~C!(L~S~IS - Telc:.c~'i~ii~'i 199; - 1999 ----.-...- 
J\lt~:30:1~~17!~ tor all ctnter funchonal areas of two 500 p0~1llOn centers locdtcd 111 Corpus Chrkstl, Tez.35 and 
Dn\~ lo~~ ia  Reach, F!orida. F~inction21 areas include; HR, Client Services, LVorkiorce Managemen:, Operations. 
"fra::ll.rje, %. Qlldl i t~  A S S U ~ ~ I ~ C C  and 1:dciljty h/Iaiiageinent. I?cspon.s~blc for centcr short t~1 .171  strategic pl;i!uiing, 
nisii:cd Genertl] hjl;lanagrr i l l  long tcl.ln planning. Manage ni~iliipli. clic17L rclotliilii siid iici,~i?irilr:ien! oi 
rontrackual colnmitinents, r(espolisili]~ i l l  managing all aspects i l f  cmployec s~I;itiui:s ins iip ta 1300 
emi;!oyihcs, f)ro\:ided s t a f f  devc]apment directio~i and higii-lcifi1 ~!:aii;igeliiciil g ~ i i ~ i ~ ~ n r - c  Resg~ii~:b;C' for 

c~M:?:~F,  and adlninistering a 20 million aii~liiai b~jdgct .  

\2lCt? f J r f 5 1 f f , ! f l [  lqbrJ; ):c)j.c,;f - ) j t l ; ~ :  /j1[:;[77~>55 1)11~0r(?fl017, s@f!7~~iit'L' ~ ~ ( ! i : d O / l t ~ l ~ I l i  
1995 - 794.7 

_ " " _ - - ~ _ - - ~ -  --.-.-.----3- 

nirialcd xvorkjorce allalviir 600 lni]llon nilrlkial caii v~lill?le iol 5 call cPnici.5 r \ c i ~ l ? i ~ r d  ~2pacit)i 

i7iaiin,ng shrrr[ arid lon$ term, 1lespunsIi,lc fi:r Project Mana~ernci; t icslns inip1cn;c1:i;; n:; il(?iir ] > ~ o ~ u c ~ s  Oi 

~?n~li;lccl1712nfs to exisling ilis[xted Projcck Manngemclit tcams tli;-ongIi ; , i ~ n n i n g ,  projcci 
e~,~<,-lilioi3, icstilig dllt{ tl-oi.,b\e s\7ooting phases. Managed soitware d u v r l o ~ ~ m c i ~ t  t ( \ .~rn kc1 i'c!i\rer i i~iemai 
iv:;!i,n,s I x - U ~ i d l l l g  niwr"jnnol afficicni-ics and s t r c i l ~ n i l ~ l i ~ : ~  ~ n f o i ~ ~ ~ d l l o ~ ~ / ~ ~ r ~ ~ e s s ~ ~ .  



Brtit f l ' i c ~ l t ~ r  I'age Two 
l b ^ i  e -  ^ <I - - - -  __ - _ _  _ __-__.___ 

i.tk::i;ai;i5i:ic 215 ivi:!i ;I:; ti-riiiiing 01' ~~n}>Ioyrc?s affected b y  ncrv svst(?il-l/jirn;.cs~ps ).]so, caol.dinaic-j 
%-ii'": $~.i.~ , =  .t,i:.li;.mt:;l::nr; ,, cnt~reiv neiv soitivare proressiiig applicaiioil. Iiiis i~icludcs pailiiij?atioi? i i i  spplicatiun 

, ric*y+ z,~..~?~:;,,l :-" < f ~ ~ ~ < ~ i c > ~ : ~ ~ ~ i t ~ ~ \ ,  tt!sti~~?;, ~ i l d  traii?~iig LI IOI - ] - ;~CI~CC c![ 3500 O / > ~ : I , ~ ~ C ~ S S  1.111 ::i:\,bt 1 ~ 1 ~ t ~ 1 0 ( j s  ;ilid procedures. 
t. :, 
iLi.i; :n::i!:t::5',rki ::: : : ~ . c ~ l i ~ i ~ ~  ii>:ei,ii~i opcrztor tsacliil~g ]>l.Oprdlll illa~ I . V S L I ~ ~ ( : ~  111 35flL anlluai labor s i ~ v i l ~ g .  

c+,%-. -.. .. + 
:;,c !\ > \ f . i ~ ! t z c  " -  _ - _ , _ _  1985 

!4:t:irtj:kcj r:iiiii ,fit ,U,?crv~.rcd intwiri~d tclccoi-nn-i~i~~icatioi? serv1c.e~ ~,i.o\~ldcci to custolllerq a contract bas15 
'%':'+!;Y: ~:~i~:i:d~:! car13 nlana:;t.inan! procpssing, loar-\ ~/j]-~]ication senliccs, cilsiomer service, 

a : : .L i~ i :  . : d j r a l l - t *  s 9 t 1 l n  r ln l lu~i  re\.cnuc $20 rnil l io~~ Re~l~i i i~s ibI i~  for opt~n?u:n crsc of persanncl 
: ~ ' ~ ~ t l ' n z : i ? i  ;iil~i i i i 6 . ~ i ' ~ ~ ~ i ~ ~ g  S ~ I C S  i~niunw l'scpared aiuiual dcl~asii~lcwi oprlat~n:,: hudL:ct and  adrnjnistered 
3 ,  

urA+:Gtlt I Z l - ~ i ~ ~ ~ w ~ i c  for c05t C O I \ ~ ~ C ~ I  In aleas of labor, t rd~n~ng ,  equipment, a~:ci o p t s a t ~ n g  expenses 
I r 
t d c ~ ~ t ~ l i ~ t l r i ~ i  ! ~ i d ~ ~ i t ; i i ~ ~ ( ' c i ,  I I ~ I ~ ~ ~ ~ I - I I C I I ~ ~ I C ~  and mon~torcd pollc~cs and proccdu!.cs, 111tr.1 ziirii c-iosel), with upper 
rn-t;a;igi+r?ent, n;nlllute~ O ~ , I C ~ ~ : I O I I S  aiicl FDRI customers Intcrv~e\:erl, i i i~cd,  c~val~tatc.ti  ai?d upenz~sed  7 
tns:*t,ipsi-. <tnJ L.tlpcsi.isctrs and 150 ~nbound operdtors 

fiiiii fl-_nX_Cr ~+~, :r t~:~~~?~ir t~f  -....._. 5.: ~ I L ~ I I  A __- 1 ~ 7 u t l ~ y  1982 - 7985 
l L 2 : f : s ~ t ~ i <  2::~: ~ * I : ~ P T V I S C ~ ~  cash n~nnagelnent processing s e c t ~ o i ~  Dc\telopcc! n i ~ d  moilltt:\rcd quality contra1 
:5i.z:r~d~:riz6 i?l,::tir.j 21ul ~mpicmenteci practices 111 the acl~lcvement of rnaxlmum productivity and quality of 
*sr.ir?r:r~s . i r ' r l  1~5 i l - s i~h i '~ l  ~ n c i  developed system ei~hal~cements bciicfit~ng both custon~er and overail 
i t  d:;serecl ~ ; t ~ ! f f ~ i : g  Ic~~els,  tnterfaccd w ~ t h  teclinlcal 2nd progratlllnlng pessunl~cl Supervised 4 
%i:jtr;li" + t i i  - .:r ? f\Ll irl\di7eini ~~~~~~~~~5 

,$\:$:?: - ; ; :L ; : ;<  *' >,;.~>i'l~J:s~7; 
" - - " " > . . - .  -"-. - *"& -...,--.. 1980 - 1952 

I f ! , t ~ , j i : r - ~  ,l;at,l sur,*.rwlsl\d M~stcrCnriiiVisa author~zat~on sect~on Assi~rcd duthos~zat~vn cdll requesls were 

A \ Y . ~ I l S l p l l O F E S S I O N A L  AFFILIATIONS -- 

{-isst I)a!a C(>r.para(ion 13residcn!.'s Club A\,varcl 
1984,1990,1992, 'I 994 

1'11,5! Da:;i Co,.pul-ntion GEM - Going ille IIrkro hlilc 
i B9(3, 1932, 1993, 1?3.1 



0 8 J E C I " ~ ' E  
I arn scni-ctltng knr pos~tion In upper I c ~ c l  manage1nent. wh~ch ~ 1 1 1  allon rnc ro e!tkttt\cl> utllirt' m> 
cductrtton. expenencc and sh~lls ro lrirtkr declslons. not only In the accounrlng and financral nspecrs. bur 

ti10 o\crnll rnanaslernent of the firm 

SC'ISIRf A R t '  
1 hczrc a \lasters In Rus~ness Adrninlstrat~on (MBA) wlth concentrarlon In Xlanagrrnerit and a Bachelors 
13rpcc t r f  Sc~cncc (BS) rn Accounting and Flnancc I arn a llcenscd i 'cinticd Puhlrc .2ccountnni (C1':l) 
icjr tire gate oSFlonda Currently work~ng on the Cert~fi ed Managend Accountant (C'hlAl ccn~ficatlon I 
have eleven ycarr, cspenence in accountrns and seyen years espencnce In inanagcment B~lrngual In 
Engitsh and Spanlsh both ~~erba l  and kwtten 

TECHPJllCAk EXPERIESCE 
I<xtcrisl\e eupenensc and broad kno~vledge of Wlndows 95. MS Office rncludlnr Nard 7 0. Po\%er F'o~tit 
A Excel 7 0. Lotus 1-2-3. Qu~ck Books, Qulcken, Dac Easy Account~ng. 1Bb1 PPl'atlnuln. t-lmard 
clrtiyhncs, T~mberltne, Harper & Shurnan. Shyline 3 5. Un~versal Cons~ructron Sofiv.arc. \o\ell arid I[) 
kt:s tts touch 

EXiPERlENCE 
. \pftstril? f('r~rtc'lrudrf~n I-1r17li ~rli7/?~/op Pi, 
Eiyanctal Controrr S13y 99 to July 00 
'[his 1s an intemanond construction company. I Prepare financtal analysis of operations for  tida dance of 
nx;magcment and translate to Sterl~ng. Adv~se ~nanqcmenr on desrrable opcrahonal adjusmen?s 
liespca~~siblc for all accourltrng and finance operahons includ~np processrng. r.ccord~ng. collccnons. 
trtrdpet.;. job cost a r~d  rrportlng In US and Baharnas Malnraln comrnunlcatlons w~th nud~tors and bar l i i~n~ 
rnatttutloris Supcn~sc  the accountrng departlnent 

l ~lllrc~r5lr\ o/ ~ ' ~ l O ~ ~ t ! l ~  l )ril7lli/f/* b'f 
~ d ~ t m c t  irofessor .-- Feb 35 10 Present 
1-acll~ra~e accountirag and finance courses to graduate and undcrsraduatt students On 3 plm-trrni: bass 
orlcc 3 week for the duratlon of thc course 

7 i-7 (f.t?y/tro~wri,q t - ' ~ r n ~ i  ( fr.icirrdt r !.i. 
(.:zg~&r Srpt 98 to X f q  99 
I1irec.r the finrmc~al affrt~rs of the organlzatlon Preparc financial 311al~jlc, ot' OPCT~~IC)TIS  lbr guidance of 
rnanageinenr Establlsll major econornlc object~ves and poilcles for thc organlzstion Advtsc rnmworrlent 
on desirable operational adjustmcnrs Responsihlc for all accnuntlng and finance opziat~ons ~ncluding 
{irt)casiSrng, recording. collect~ons, budgets, ~ o b  cost and reporting. Supcn lse the rtccountrus Jepnrtrncnt 

L 'i J.4 .dl ~ + O C I O I C ~ \ ,  /r7c (,4rc,/?1lc~~>ll/r(7/ / , I Y I H )  ( l r /mt / i  t. 1. 1. 
:$sslstnnr  ontr troller -.."..--. -- Oct (13 to  Sept QS 

Aes;yor~sihic for financial statements. projections and rcports. treasurer funct~uns. hanh~ng relationsi~~ps, 
spccld rcports and analys~s. preparation of the firms operating budget, and ~nmagcn-ent of all aspccls of 
111s firtn's finmc~al. tirnc. b ~ l l l n ~ ,  job cost and collcct~on systcm blurt reseruch. levlcw and ri~nLc 
rccorn~~lendanons repadlng p o l ~ c ~ c s  and procedures of the finn's accouriting fi~ncoort Chcrxcs, 
orgall17cs and facilitates all accounnng functions oP the fimr cnsuntlp salrsfiictor?, selvicc 1s pro\-ided to 
rhc pzutncrs and ~nernbcrs o f  the finn and that all ~ntenial and e~ternal rcports arc c0111plcte mid accurate 



- 5 ! G > * ' ~  J ~ : f ~ ~ ~ ~ i ~ ~ ~ i t o r i c r i  I t i f  ~~. t i , i !1 t i (~~r1t7~,~  l.'~r,qrj .Sut7 I ) I C ~ , ~ ( F ,  ( ..,I 
= - ~ ~ z l t  f %L <,lilt~!jl$li A11g (9.4 10 J l a >  
-~:.zrtc~l ac~aunttrig l-hooh\ lioin scratcti fo r  suhs~diary office l n  I3arighok creatcd yencral ledger. chart oi' 
, r  _ ~ c i ; t f i *  c-a.%h I ~ C L I V I J I I \  :111d  lido^ 1151 111 cl1:uge of prepanng financial statement. cash floiss and 
I .  ti'tnk, ; i G i ( ~ t l l l t \  I o r  133nghoh O ~ ~ I C C  111 i3aht currcncl In  L ' S  :2 . respons~blc fbr accounts 
I f t I c .  l'rcpnrr finaricinl starerncnts lncludrns journal entnes and supporhnf schedules 
+:fit[rzt ,~ri~ ~ f ~ t t ~ ; ! i ~ r )  ~ r t r h s t ~ c ~ t h .  Ixep;irc bimL statcmcnt reconclllat~on's for five d~ffcrent accounts. 
rrralna.lrrr 1 ~ 4 ~ 5 ~  :11id dcprs~ ia~~or i  scl~c.d~~lcs. work on speclal projects and asslst auditors as n e c e s s q  for 
% r r t p ~ . i i c  hr;:dqu;urrcrs rn Sari Dlcgo. C'alifornia. 

- z i / ? ~ ~ i ' d ? ~ t t  ' t j t ~ r i / t t r t ~ i [ - c /  ~ 1 1 ~ ~  [ . / r ~ / ~ ! r ( ~ t ~  ( . t1o \ - / (~ t - - l ' ro / i~~  O r / ( ~ ~ l l ! o  I /. 
E\.rt.P$ ~ g j u ~ r  ( k t  9-? 10 J u ~ )  94 

,ii4ui:z' o l  I)lifc:t\tili)g (i;ill\- rccorcl~. Iepoits. and proccdurcs for b~lling and ~n\oiclng a f  4.000 ch~ltiren a 
i : t i t n g : t ,  fhco rr=cnnc:~leti a c c o u r ~ ~ ~  to gcncral ledger Respons~ble for rcvlcwlng cont~acrs for thc budget 
f':cfuic";f i:~it-f;it-llxnfit tx~d!:~~ 01' 575 lnlll~on for nlne independent departments. iliclud~ng rc\lsuons and 

I !  It i  C~I:II.~L: c ~ ~ ' ' ' s ~ ~ c c I ~ I ~  prqlects" ~nvolvlng analys~s oiaccounts and aged receiLable 

l j : ~  1i.g r j ilt-tri'n Irrr (I<t1u/ I :  \ m r e  7 rnrc.\/rar.c R I'ropcr!)' ~ / / L J I K I ~ P I ~ ~ ~ ~ ~ J )  Orlc~tldo. k'i. 
f a3$,1i1jir1 Jun 89 to Aug 93 
i'rrit;arrri! zni1r1ti.r crid l ir~x~cial  statements. halatince sheets, illcome statements and schedules. ~nclud~ng 
reil i~~~trdil  : i l l t~c i ; : t f~of i~~.  ICCOIICI~III I IOII 'S  i111d c~~nparisons to budgets. I n  charge of job cost a id  asset 
' r % i l ~ d ~ l f ~ %  i k r ; 1 f i ~ d  wo~kl~;q)ers, schetlules, doci~r~~enbation and other requirements of auditors. examiners 
*ril,i rt\ltcf ~uq:t~i;ttcty ;igcncies. I'roccsscti lead schcdules/workshcets Esarnlrie all sales contract for 
s ~ ~ l ~ t ~ ~ h 2 i ~ i 4 , ~ ~  iiiltj :i\:CllTiiCy 

r i , h s C /  / h4~t*t.y; , . I t  C Y J I ~ ~ ~ [ L ~ I ~ I  Orl~7t7~l0, I=/, 
t ccrtrli::;~i!: ~:,\cii !TIC [tic untque \~<nr.k~rig Accotlnting aiid C'onrracr knowledge spec~tically for Des~pi 
: i t t i  f ' o ~ i  d r t i ~ ~ t ~ < i i l  I I I L ! L I S ~ V I C ~  15196 



EXHIBIT C 

PROPOSED INITIAL TARIFF 



SD P U.C. Tariff No. 1 
Original Shect No. 1 

'~F;I,EC"CIMklllNlCATIONS SERVICES 'I'PLRIFF 

TITLE SP1LEET 

Rti:l[lt!CED RA'B'E BJONG DIS%A.NCE, &LC 

TARIFF NO. 1 

2 3 r the i jc~~ript io~i ,  regulations, and rates applicable to the fbrnishirlg of service and 
r.mj~s\es f;>k- r~icb;'atnrntr~tici~ti~:~t~s S C I V ~ C ~ S  ~rovided by Reduced Bbte Long Distance, LLC with 
37ifi~tpii3 r$%;es sr I025 Gi*ccrrwotrcl Ulvd , Suite 300, Lake Mary, Florida 32746. This tariff is on 
%ue v ~ f $ ~  .T~ar~sth t3sik0ta E"1blic Utilities Commission, and copier; may be inspected during nornlal 
I+%~w-ficxr R s r ~ t %  31 the C'ctrflparly1s prirlcipal plncc of business. 

*~~s~~s,s,~y-Tx~~~~~""-*-,~--- 
i- 
i XhSf I t . $ $ :  EFFECTIVE: 
I 

I?&t;k!l) JrY: f k t h  Wiclcr, V P Operations 
1tcdtbc~:d R i w  Long Distance, LLC 
l i ! 3  Or~enwood Blvd , Suite 300 
t n k r  Rfary, Flurida 32746 


















































































































































