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Cvest Corporation
125 South Dakola Avenue
Sioux Falls, SD 57184

June 11, 2001

Ms. Debra Elofson, Executive Dhrector

Public Utilities Commission

State Capitol Building @

Pierre, South Dakota 37501 P
&

Dear Ms. Elofson:

Qwest Corporation has attached for filiag
from our Exchange and Network Services
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The purpose of this filing is o nlrodne
being deployed are 211 service, 313 s
requests these services be accarded &




(f\

;,Puxsuant to mandatcm ssued by the Federa! Comsmuications £
CC Docket/92-105. the 211, 311. 511 and 711 z;s;:t-d{:gg i
/" netowrk access to various types of i mmmtmfz that the go

_mterest iry.

,

\Fhewuse of each specific code is as follows:

211 — Public, health and community services
311 — Non-emergency police. fire and municipal business
511 — Road and traffic conditions

711 — Telecommunications relay services for the spee

The Federal Communications Commission has mardated that all
711 by October 1, 2001. Qwest is asking for an effective dale ag
after June 29, 2001.

We would appreciate ackramviu}gm :nt of receipt of this Rlng
this letter is attached for vour conventence. H you by
on 605-335-4596.

Sincerely,
Ve &
O .
, g, R - ;;’_2' E“x i . g
X . U\.w i, (”L..'i. oy t« Lo el s B

Colleen E. Sevold
Manager-Regulatory Affairs

Attachment
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10.11 MISCELLANEOUS SERVICES

10.11.3 N11 SERVICE

A.

4

211 Service

1. Description

b

by,

£,

via voice Q‘a{k ‘ ¥
Communications tvm‘ﬁ sgi §
assigned for access to communil]

Terms and Conditions

211 Service is avaifable in Qw
access to end users in oan g
Local Exchange Camier's ¢
appmpnam arfangements with

territory.

This service is providest ¢

211 can be delivers
line. PBX trunks. gic.b

Limitations and use of §

Directory lstings mi
charges specified in
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f. Accessto 211 is not available to the following ob

. 1+

> 0+, O-(credit card. third-party hilling. colleet &
« T0IXXXX,

In addition. operator assisted calls tethe Jtt ¢

g. The 211 subscriber &5 re
unaffiliated entity, either &

ho 211 will not provide «
subscriber. I the 21!
subscriber must gy
specified elsewhere.

i. Calls to the 211 code that transh
intercept of the anne

the caller to another telophone 1
where 211 Service s not pre
available from their number.

THE INFORMATION (€
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mi.

10. MISCELLANEQUS SERVICE QFFERINGS

MISCELLANEQUS SERVICES

10.11.3 N11 SERVICE
A.2. (Cont’d)

é

Disputes regarding geographic coverage by two or more 211
referred to the South Dakota Public Utiities Conunission

The Company will provision the subscriber s
given the complexity of the order. The "i fibe
nonrecurring charge when the Company prmmmm tEw SGTY

If during this period, the 211 subscriber has failed to estab
to discontinue service establishment, the 211 code will b
will be considered available for reassignment. [f the
provisioned for the subscriber. the nonrecurring chigges
waived.

Only a single seven or ten-digit local number or a singl
number may be used as the point-to number.

211 Service is provided where facilities perit

THE INFORMATION CONTAINED [N “FHIS DO

S$02001-018
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19. MISCELLANEOUS SERVICE QFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 N11 SERVICE
A.2. (Cont’d)

.
to ascertain whether celiular or mrdus c.,usmmars \\1} btl
community information and referral services provided by dialing 2

0. 211 will be provided under the following conditions:

(1) The subscriber will subscribe to adequate Lnlcgﬂfmn:. facitities. mth m‘ i
and subsequently as required in the judgement of the Company. to

.

to 211 without impairing the Company's genctal wlnpfmm servie  or
telephone plant.

(2)

persons whose work, statements or performances are used m connuct
the service, and from all holders of copyrights, trademarks, and patents
connection with the service.

save harmless the Compan) agamst Lzli ‘vlmm mm)ns -t ,
judgements, and of all costs, expenses and counsel foes mwmd ¢
thereof, arising out of and resulting directly or mwdircetly imm i
connection therewith, including but not limited to, any foss, d
or liability resulting from any infringement or claim of 1
patent. trademark, copyright. or resulting from any claim of ki

?‘sif: At

(4) Suspension of 211 Services is not allowed.

i
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10. MISCELLANEOUS SERVICE OFFERINGS

16.11  MISCELLANEQUS SERVICES
10.11.3 N1l SERVICE
A2.0.(Cont’d)

(5) The 211 subscriber will respond promptly to any and all complaints ledged
with any regulatory authority against any service provided via 211 \i the
Company’s request, the 211 subscriber will assist in responding to complaints
made to the Company concerning the subscriber’s 211 service.

(6 The Company will provide both oral and written notification when & 211
subscriber’s service unreasonably interferes with or impairs other se
rendered to the public by the Company or by other subscribers of 2T The
Company reserves the right once notification is made to institwte protective
measure up to and including termination at any time and without {m%h' :
notice. The Company may take protective measure when the 211 subscr
makes no modification or is unwilling to accept modification in methed of
operation, or continues to cause service impairments.

p. The following conditions apply if the 211 subscriber provides a pre-recorded
announcement:

(1) The 211 subscriber will provide announcements. The Company will provide
only delivery of the call.

(2) The Company’s provision of access to the 211 network for trans
announcements or recorded program services is subject to the avail
such facilities and the requirements of the local exchange network.

(3) The 211 subscriber assumes all financial responsibility for all costs involved
in providing announcement or recorded program services including but not
limited to. the recorder-announcement equipment producing the reeording.
advertising and promotional expenses.

spemf' c rates and charges undt.r mrltf icsr al dulzuc.w m;umd o con _mu
recorder-announcement equipment located on the subscriber’s premises,

NOTICE \
THE INFORMATION CONTAINED IN THIS DOCUMENT 18 SUBIECT T CHARNGE.

e . P~ rn o & P &
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10. MISCELLANEOUS SERVICE OFFERINGS

MISCELLANEQUS SERVICES

10.11.3 NI11 SERVICE
A.2. (Cont’d)

g.

The Company may take all legal and practical steps to disassociate 1t froms 211
subscribers whose business and/or public conduct (whether demonstrated o
proposed) generate unacceptable levels of complaints by end users.

The Company is not liable for any losses or damages of any kind resulting from
the unavailability of its equipment, facilities or for any act, omission. of taiture
of performance by the Company, its employees or agents. in connection with
this Catalog. The Company will not be responsible for calls that cannot be
completed as a result of repair or maintenance difficulties on Company facilities
and equipment or on equipment owned or lcased by the subscriber.

Calls placed to the 211 code will be routed to the point-to number based upon
the central office switch and/or the Number Plan Area (NPA) of the calling
party. Routing based upon NPA and NXX, ten-digit telephone number ov £1P
Codes can be provided where technically feasible.

NOTICE
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10, MISCELLANEOQUS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 N11 SERVICE .
A. 211 Service (Cont’d) £
3. Rates and Charges

a. A Service Establishment charge will apply per point-lo number.

access arrangements (e.g., PBX trunks Centrex Type Services lines, ¢ el
for transporting and terminating messages at the 211 subscriber’s designuted
premises. :

¢. A Central Office Switch Activation charge will apply per central office
translated to the point-to number and to change the point-to number.

d. Charges applicable to 211 Service are as follows:

NONRECURRING

CHARGE
(1) Service Establishment Charge
« Per Point-to Number S300.00
(2} Central Office Switch
Activation Charge
» Per Central Office Switch translated 95,00
(3) Charge per call routed (x5

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT 15 SUBJECT 7O CHANGE.
SrONnt iR



Qwest Corporation
Exchange and Network

Services Catalog SECTION 10

Page 37.8

Stawe of South Dakota Release |
[ssued: 6-11-2001 Effective: |

16. MISCELLANEQUS SERVICE OFFERINGS

0,11 MISCELLANEOQUS SERVICES
1.11.3  N11 SeErvICE (Cont’d) By

B. 311 Service
1. Description

311 Service (311) is a three-digit local dialing arrangement available in specitied
areas for the delivery of non-emergency local government services via voice
grade facilities. Pursuant to Order 00-256. issued by the Federal Communications
Commission (FCC) in CC Docket 92-105. the 311 code is assigned for aon-
emergency local government services.

2. Terms and Conditions

a. 311 Service is available in Qwest Corporation territory only. To provide 311
access to end users in an independent company territory. or to a Competitive
Local Exchange Carrier’s (CLEC) end user, the 311 subscriber must make
appropriate arrangements with the independent company or CLEC serving that
territory.

b. This service if provided subject to the availability of the 311 code.

¢. 311 can be delivered via regular exchange access lines (by individual business
line, PBX trunks, etc.).

d. Limitations and use of service apply as stated in Section 2 of this Catlog.

NOTICE
THE INFORMATION CONTAINED INTHIS DOCUMENT IS SURIECT T THARN
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10, MISCELLANEOUS SERVICE OFFERINGS
10.11 MIiSCELLANEOUS SERVICES

10.11.3 N1l SERVICE
B.2. (Cont’d)

£.

h.

[t LT ataT oL 0]

Directory listings may be provided for 311 under the terms, conditions, ratey and
charges specified in 5.7.1 of this Catalog.

Access to 311 is not available to the following classes of service:

° 1 +’
» 0+, O-(credit card, third-party billing, collect calls).
o JOIXXXX,

In addition, operator assisted calis to the 311 subscriber will not be completed.

The 311 subscriber is restricted from selling or transferring the 311 code to an
unaffiliated entity, either directly or indirectly.

311 will not provide calling number information in real time to the 3t
subscriber. If the 311 subscriber needs this type of information, the 3t
subscriber must subscribe to a compatible Caller identification Service as
specified elsewhere.

Calls to the 311 code that translate to a disconnected number will be routed o
intercept of the announcement facilities for a maximum of 60 days

311 provider is a Company subscriber. The announcement provided muy
the caller to another telephone number. Callers placing calls to 311 from a
where 311 Service is not provided will be advised that the service ts
available from their number.

Disputes regarding geographic coverage by two or more 311 subscribers will be
referred to the South Dakota Public Utilities Commission.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT 18§ SUBJECT T0 CHANGE

A
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© 10, MISCELLANEOQUS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 NI11 SERVICE
B.2. (Cont’d)

k. The Company will provision the subscriber’s order with a re '
pany wili p
the complexity of the order. The 311 subscriber will be billed the nonr
charge when the service is provisioned by the Company.

will be considered available for reassi g AmmL i%
provisioned for the subscriber. the nonrecurring Chﬂfgﬁfi ¥
waived.

. Only a single seven or ten-digit iocal number or a singl
number may be used as the point-to number.

m. 311 Service is provided where facilities permit.

NOTICE

PIT YR TRIIFAITIAAL A TIAANE FOYAI'T A IRITTY %! "TLI1 s ™t (A 1y ¢

i
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10. MISCELLANEOUS SERVICE QFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 M1l SERVICE
B.2. (Cont’d)

o. 311 will be provided under the following conditions’

(1) The 311 subscriber will subscribe 1o adequate telephone facilities
subsequently as may be required to handle calls to IHE withou
Company’s general telephone service or telephone plant.

(2) The 311 subscriber is responsible for obtaining all n
licenses, written consents, waivers and releases. and all other
persons whose work. statements or performances are used |
the service, and from all holders of copyrights, tradermarks, and patents use
connection with said service.

(3) The 311 subscriber shall be liable for. and shall indemnity
save harmless the Company against all suits, achions,

- judgements, and of all costs, expenscs and counset |
thereof, arising out of and resulting directly or indir
connection therewith. including but not limited . &

or liability resulting from any infringement or Clati
patent, tradernark. copyright, or resulting from anty claw

st

(4) Suspension of 311 Services is not allowed.

and all ¢

(5) The 311 subscriber will respond promptly to any
with any regulatory authority against any se
requested by the Company. the 311 subscriber wi
responding to complaints made to the Cormpany @@
A :

311 service.

v

(6) The Company will provide both oral and wntten 1w
subscriber's service unreasonably interteres with of
rendered to the public by the Company or by other
Company reserves the right once notification s sk
measure up to and including termination ot any Un
notice. The Company may lake protective [CASUE W
makes no modification or is unwilling to accept ma
operation. O continues to cause service impasrments

ERTA S S T4
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16. MISCELLANEOQUS SERYICE OFFLERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 N11 SERVICE
B.2. (Cont’d)

p. The following conditions apply if the 311 subscriber provides a pre-pecorded
announcement:

(1) The 311 subscriber will provide announcements. The Company will provide
only delivery of the cali.

(2) The provxslon of access to the 31! network by the
transmission of announcements or recorded program ser ces
availability of such facilities and the requirements of the locad
network.

(3) The 311 subscriber assumes all financial responsibility for all costs invet
in providing announcement or recorded program services inchudmg, !

e

limited to. the recorder-announcement equipment producing the re
advertising and promotional expenses.

)
specific rates and charges undu tanH mr ‘ﬂi facilit
recorder-announcement equipment located on the subscriber's pre

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT 15 8t
SD2001-018
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10.11 MISCELLANEOUS SERVICES
10.11.3 NIt SERVICE
B.2. (Cont’d)

q. The Company may take all legal and practical steps to s
311 subscribers whose business andfor public conduct fwhet
proposed) is of a type that in the Company's discretion gener
levels of complaints by end users.

r. The Company is not liable for any losses or damages
the unavailability Of its cqmpmem or mczitlw\ o 10T

this C atalog. The C ompam will not be mp{maz
completed as a result of repair or maintenance ditficuls
and equipment or on equipment owned or feused by the subs

s. Calls placed to the 311 code will be routed to the point
the central office switch and/or the Number Plar
party. Routing based upon NPA and NXX. ten-digit tele
be provided where technically feasible.

NOTICE
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10. MISCELLANEOUS SERVICE OFFERINGS

160.11 MISCELLANEOUS SERVICES
16.11.3 N11 SERVICE
B. 311 Service (Cont’d)

3. Rates and Charges

a. A Service Establishment charge will apply per pointato nug

b. 311 subscribers will pay the normal tarifted charg
access arrangements (e.g.. PBX trunks Centrex Type Rerw
for transporting and terminating messages at the 3t ¢
premises.

A Central Office Switch Aciivation <l

(1) Service Establishmert Charge

* Per Point-to Number

(2} Central Office Switch
Activation Charge

¢ Per Central Office Switch transhated

(3) Charge per call routed

NOTICE
THE INFORMATION CONTAINED 15 THIS DO
QMYIINN4 (116
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MISCELLANEOUS SERVICES

10.11.3 N11 SErviCE (Cont’d)

C. 511 Service

1.

2

Description

511 Service (7511 7
specified areas for the debvu"@ ﬂi avel inform
facilities. Pursuant to Order 10236, i@
Commission (FCC) in CC Docket 9i- h,h th
travel information services.

Terms and Conditions

511 Service is available in Qwe
access to end users tn an H‘tifi
Local Exchange Carrier’s {€ LEC
appropr iate arrangements with the mdw'a
territory.

This services if provided subjeet to the mvatlabil

511 can be delivered xw. regular exchangs 806
line. PBX trunks, etc ).

Limitations and use

Directory listings may bz.:
and rates specified m 3.7

P e o
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10.11 MISCELLANEQOUS SERVICES
10.11.3 NI11 SERVICE
C.2. (Cont’d)

f.

(1 =]

Access to 511 1s not available to the following classes of

13 1 -\}-’
o 0+, O-(credit card. third-party billing. collect calls)
o 101XXXX.

In addition, operator assisted calls to the 311 subscriber will

subscriber. If the 511 subscriber meed:
must subscribe to a compatible €
elsewhere.

Calls to the 511 code that transiate te a
intercept of the announcemoent facilities
511 provider is a Company subscribet.
the caller to another telephone aumd
where 511 service is not being provided w
available from their number.
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- ST will be proy

(1) The 511 subsen
sequently as o

impainng the Cor

{23

{3}

(4)

(3

(61 The Qump‘”ﬁg i
f.:»:uim:nh‘c & T
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TCASUTE
notice. The
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10.11.3 N11 SERVICE
C.2. (Cont’d)
p. The following conditions apply 3
announcentent:
(1

THE INFORMATHON (O

The 511 subscriber will 1
only delivery of the call.

The prmmwn of s
transmission of annous
availability of such
network.

o

The 511 subscriber
in providing announe
limited to, the

specific rates and cha
recorder-announoanwn

i e o PN Y
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10. MISCELLANEQUS BEmve
10.11 MISCELLANEOUS SERVICES
10.11.3  N11 ServicE
C2.(Cont’d)

q. The Company may take alf fegal and 7
511 subscribers whose business andfor
proposed) is of a type that in the Comg
levels of complaints by end users.

r. The Company will not be luble fon
from the unavailability of Hs equipie
failure of performance by the by
connection with this Catalo
that cannot be completed as a 1
Company facilities &mﬁ cquipment
subscriber.

s. Calls placed to 511 code wil

SD2001

cenhal ofhu w.ziz:a“r m o

THE INFORMATION COMT AN
-018
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10. MISCELLANEOUR SERVICE QFFERbaE

10.11 MISCELLANEGUS SERVICES
16.11.3 Nil SERVICE
C. 511 Service (Cont’d)

3. Rates and Charges

a. A Service Establishment charge will ap

b. 511 subscribers will pay the nonmal
access arrangements {o.g.. PBRX wur
for transporiing and termining m
premiises.

c. A Central Office Switch Acthation
translated to the peint-to number and to s

e

Charges applicable to the 511 Servi

(11 Service Establishment Charge

« Per Point-to Numnber

(2) Central Office Switch
Activation Charge

(3) Charge per call routed
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10. MISCELLANEOUS SERVICE OFFERIS

10.11 MISCELLANEQUS BERVICES
10.11.3 N1 SERVICE (Cont'd)

D. 711 Services
1. Description

711 Service ("7117y is a three=d
transmission access 1o all Telecon
toll free call. Pursuant to Order
Commission {FCCi in CC Docke
nationwide access to TRS entities.

2. Terms and Conditions
a. 711 Service is
access to end
Local Access
appropriate arran
territory.

b. This service is provided subpect o1

c. 711 can be dehvered via regular ¢
line. PBX trunks. etc.).

d. Limitations and use of servi

&

Directory listings ma

B
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10, MIsCELLANEOUS

10.31 MISCELLANEOUS SERVICES
16.11.3 N1 Service
D.2. (Cont’d)

f.

1

h.

Access to 711 is not available ro the W

» O-(credit card. third-party hilling
« T0IXXXX.

711 will not provide
subscriber.  If the 71
subscriber must subscribe
specified elsewhere.

Calls to the 711 code thas was
intercept of the snnoune
711 provider is a Company i
the caller to another teleph
areas where 711 serv
available from their number.
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10. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEOQUS SERVICES
10.11.3 N11 SERVICE
D.2. (Cont’d)

m.

The Company will provision the subscriber’s order with a reasonable
the complexity of the order. The 711 subscriber will be illed the nonr
charge when the Company provisions the service,

If during this period. the 711 subseriber ha
to discontinue service establishment. the }'
will be considered available for reassi ﬂmc W i%“ wtwingk
provisioned for the subscriber. the nonre ,urrm‘ : charges will frot “k te
waived.

o
i

Only a single seven or ten-digit local number or & single
number may be used as the point-to number.

f".

711 Service is provided where facilities pernit.

The 711 subscriber should work separately with celh
to ascertain whether cellular or wircless customers
services provided by dialing 71 1.

lar or wige
At be able t
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10. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 N11 SERVICE
D.2. (Cont’d)

n. 711 will be provided under the following conditions:

(H

(3)

(6)

TUE INFORMATION CONTAINED N THIS DOCUMENT IS SUBICT 1T

The 711 subscriber will subscribe to adequate telephone facilities initially and
subsequently as may be required, in the judgement of the Company. to handie
calls to 711 without impairing the Company’s general telephone serv
telephone plant.

The 711 subscriber is responsible for obtaining all necessary pers
licenses, written consents, waivers and releases, and all other rights |

persons whose work, statements or performances are used i conn vitt
the service, and from all holders of copyrights. tradenarks. and patenis used i
connection with said service.

The 711 subscriber will be liable for, and shall indemnify. protect. defend and
save harmless the Company against all suits. actions, clabms, deman
judgements, and of all costs, expenses and counsel fees incurred on
thereof, arising out of and resulting directly or indirectly from the service oF i
connection therewith, including but not limited to. any loss, damags
or liability resulting from any infringement or claim of infringe
patent, trademark, copyright. or resulting from any claim o

Suspension of 711 Services is not allowed.

The 711 subscriber will respond promptly to any and all complaints i
with any regulatory authority against any service provided via 711 At the
Company’s request, the 711 subscriber will agsist in responding o conplaints
made to the Company concerning the subscriber’s 711 service.

subscriber’s service unreasonably interferes with or wopairs other se
rendered to the public by the Company or by other subscribers of 781 The
Company reserves the right once notification is made to institite pratective
measure up to and including termination at any time and without furthe
notice. The Company may take protective measure when the 711 subscribe
makes no modification or is unwilling to accept madification i method of
operation, or continues 1o cause service impairments.

NOTICE

M)
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10. MISCELLANEGUS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES

10.11.3

N1l SERVICE

D.2. (Cont’d)

0.

(H

The following conditions apply if the 711 subscriber provides a pre-recorded
announcement:

The 711 subscriber will provide announcements. The Company will provide
only delivery of the call.

The Company’s provision of access to the 711 network for transmission of
announcements or recorded program services is subject o the availability ol
such facilities and the requirements of the local exchange network.

The 711 subscriber assumes all financial responsibility for all costs involved
in providing announcement or recorded program services including but not
limited to. the recorder-announcement equipment producing the recording.
advertising and promotional expenses.

The 711 subscriber assumes all financial responsibility. according to other
specific rates and charges under tariff. for all facilities required to connect the
recorder-announcement equipment located on the subscriber’s premises.

The Company may take all legal and practical steps to disassociate itsell from
711 subscribers whose business and/or public conduct (whether demonstrated o
proposed) is of a type that in the Company's discretion generates unaceeptable
levels of complaints by end users.

The Company is not liable for any losses or damages of any kind resulting from
the unavailability of its equipment or facilities or for any act. omission or faiture
of performance by the by the Company. or its emplovees, or agenls. in
connection with this Catalag. The Company shall not be responsible for ealls
that cannot be completed as a result of repair or maintenance difficulties on
Company facilities and equipment or on equipment owned or leased by the
subscriber.

Calls placed to the 711 code will be routed to the point-to number based upon
the central office switch and/or the Number Plan Arca (NPA) of the catling
party. Routing based upon NPA and NXX, ten-digit telephone number or Z1P
Codes can be provided where technically feasible.

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT 5 51 BIECT TO CHANGE.
SO2001-018

(N



Qwest Corporation
Exchange and Network

Services Catalog SECTioN H

Page 37.27

State of South Dakota Releuse 1
Issued: 6-11-2001 Effective:

10.11
10.11

10. MISCELLANEOUS SERVICE OQFFERINGS

MISCELLANEOUS SERVICES

3

N1l SERVICE

D. 711 Services (Cont’d)

.
J.

Rates and Charges

A Service Establishment charge will apply per point-to number.

711 subscribers will pay the normal tariffed charges for the local exchange
access arrangements (e.g.. PBX trunks Centrex Type Services lines. ete.) used
for transporting and terminating messages at the 711 subscriber's designated
premises.

o
@

A Central Office Switch Activation charge will apply per central office
translated to the point-to number and to change the point-to nuniber.

The charge per call routed shall be waived until such time as a new contract for
the provision of Telecommunications Relay Service (TRS) in this stale iz
negotiated between the 711 customer (TRS provider) and the appropriate
agency.

Charges applicable to the 711 Service are as follows:

NONRECURRING
{HARGE

(1) Service Establishment Charge

s Per Point-to Number $300.90

2) Central Office Switch

Activation Charge

o Per Central Office Switch translated 93 00

) Charge per call routed (103



South Dakota Public Utilities Cormmission

WEEKLY FILINGS
For the Period of June 7, 2001 through June 13, 2001

if you need a complete copy of a filing faxed, overnight expressed, or maiied to you, please contact
Delaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-380%

TELECOMMUNICATIONS

TCOH1-085 In the Matter of the Application of KMC Data, LLC for a Certificate of Authority to Provide

Interexchange Telecommunications Services and Local Exchange Services in South
Dakota.

KMG Data, LLC is seeking a Certificate of Authority to provide interexchange and local exchange

welecommunication services in South Dakota. The applicant intends to provide services on a facilities based and
rgsale basis.

Staff Analyst Keith Senger
Staff Attorney: Karen Cremer
{late Docketed: 06/06/01
intervention Deadline: 06/298/01

TC01-056 in the Matter of the Application of Global Crest Communications, Inc. for a Certificate of
Authority to Provide Interexchange Telecommunications Services in South Dakota.

Global Crest Communications, Inc. (Global Crest) is seeking a Certificate of Authority to provide interexchange
telecommunications services throughout South Dakota. Global Crest intends to offer resold 1+ and TOXRAEXN

outbound dialing, 800/888 toli-free inbound dialing, directory assistance, data services, travel card service and
prepaid calling card service.

Btaff Analyst: Heather Forney
Staff Attorney: Kelly Frazier
Date Docketed: 06/07/01
intervention Deadline: 06/29/01

TCO1-857 in the Matter of the Application of Network US, Inc. d/b/a CA Affinity for a Certificate of
Authority to Provide Interexchange Telecommunications Services in South Dakota,

Hetwork US, Inc. d/b/a CA Affinity (Affinity) is seeking a Certificate of Authority to provide interexcnange

telecommunications services throughout South Dakota. Affinity intends to offer Message Toll Service, incorning
BO0IBA8, and Travel Card Services.

Staff Analyst: Heather Forney
Staff Attorney: Kelly Frazier
Date Docketed: 06/08/01
intervention Deadline: 06/29/01

TCO1-058 in the Matter of the Application of Telefyne incorporated for a Certificate of Authority to
Provide Interexchange Telecommunications Services in South Dakota.

Telefyne Incorporated has filed an application for a Certificate of Authority to provide interexchangs
reiecommunications services in South Dakota. Telefyne is a reseller and intends to offer interexchange services,

including 1+ and 101XXXX outbound dialing, 800/888 toll-free inbourd dialing, directory assistance, daly services
travel card service, and prepaid calling card service throughout South Dakota.



Date Docketed: 06/13/01
intervention Deadline: 06/295/01

TCO01-083 in the Matter of the Filing for Approval of a SPOP Amendment to an Interconnection

Agreement between Qwest Corporation and McLeodUSA Telecommunications Services,
Inc.

On June 13, 2001 the Commission received a filing for approvat of an Amendment re Single Paint of Fragencs
(SPOP) to the Local Interconnection Agreement between Mcl.eodUSA Teizcommunications Saen :
{McLeodUSA) and Qwest Corporation {Qwest) f/k/a US West Communicitions. inc. According 1% the b
agreement is a negotiated agreement with the parties adopting the negotiated interconnechion ag
McLeodUSA and Qwest which was approved by the Commission effective July 23, 1859 in Dockat 7
The Amendment is made in order to add terms and conditions for Single Point of Presence (SPOP) E
to the Agreement, as set forth in Attachment 1 and Exhibit A attached to the Amendment. Ay party wig
comment on the agreement may do so by filing written comments with the Commussion and the paties
agreement no later than July 3. 2001. Parties to the agreement may file written responses & the com
tater than twenty days after the service of the initial comments.

Staff Attorney: Kelly Frazier
Date Docketed: 06/13/01
Initial Comments Due: 07/03/01

You may receive this listing and other PUC publications via our website or via internet e-maik
You may subscribe or unsubscribe to the PUC mailing lists at hitp:fiwww.slate.sd.usipuc/



DEPARTMENT OF HUMAN SERVICES

DIVISION OF REHABILITATION SERVICES

Hillsview Properties Plaza

3800 East Highway 34, %500 E Capitol

Pierre, South Dakoeta 57501-5070

Phone: (605)773-3195
FAX: (B05) 773-5483 TTY: (605) 7734547
www state sd.us/dhs/drs

rhaces bReaTPLACES

dune 27, 2001

South Dakota Public Utilities Commussion /114 7 8 2
500 East Capitol

State Capitol Building
Pierre, 8D 57501

Re: Filing by Quest Corporation
TCO1-59

This letter is in objection to the filing by the Quest Corporation to file revisions to its Exchange
and Networks Catalog for approval of proposed revisions to N1l service. As the state agency
responsible for assisting with 711 implementation in South Dakota, the Division of Rehabilitation
Services (DRS) has been assisting public and private entities with implementation requirements to
promote compliance with FCC Docket No. 52-105. DRS fully supports the implementation of
711 and applauds the efforts to date of all companies. Furthermore, DRS supports
implementation of all N11 services in South Dakota.

The objection 1s specific to the Quest proposal to access a fee of $.05 for every N11 call routed.
There 1s no cost basis associated with this amount. Applying this same charge per call to the 711
number specifically appears to be excessive as all information we have gathered suggests minimal
costs. DRS does not object to the Service Establishment Charge nor to the Central Office Switch
Charge.

We specifically request that this proposed tariff be delayed until actual cost data can be
established. We are not aware of this tariff surcharge being requested in any other states served
by Quest. Thank you for you attention to this matter.

/ 7
Si‘ﬂ{é% ly. W g
/ { ¢ AL
LAl %,, (A

o R .
Grady Kickul
Division Director




st East Capitod. Suite 300
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Kereber L.

June 28, 2001

Rolavne Wiest

General Counsel

South Dakota Public Utilities Commission
500 East Capitol

Pieite, SD 537501-3070

Re:  Qwest Telecommunications Tariff Amendment
Docket No. TC-01-059
Our File No. 96.840

Dear Ms. Wiest:

Enclosed for filing in the above-referenced matter is the Motion to Intervens on behall of Sprint
in the above-referenced docket. By copy of this letter and its enclosure, 1 am providing service
by mail upon Qwest as shown in the Certificate of Service.

I thank you for your attention to this matter.

Sincerely,

TIESZEN LAW OFFICE, LLP

O Mo Y

Thomas H. Harmon

THH:mm
Enciosure - Motion to Intervene
ce wlenc: Chient

Thomas J. Welk

Heckteryel B Firsaes
Thavenaps H. Hormon

FEagle



BEFORE THE PUBLIC UTILITIES COMMISSION
STATE OF SOUTH DAKOTA

IN RE: ) DOCKET #TC-01-059
QWEST TELECOMMUNICATIONS' )
TARIFF AMENDMENT ) MOTION TO INTERVENE

COMES NOW, Sprint Communications, L.P. by and through its attomeys of record, Richard
P. Tieszen, Thomas H. Harmon, and Karla L. Engle, Tieszen Law Office, LLP, and pursuant to
SDCL 1-26-17.1 and moves the Commission for leave to Intervene in the above-captioned docket,

In support of this Motion to Intervene, Sprint submits that it has a pecuniary intevest which
would be directly and immediately effected by the Commission's Order to be issued in the above-
captioned matter. Specifically, Sprint is involved in the 711 Telecommunications Relay Services
aspect of Petitioner Qwest's filing.

Pursuant to the Commission's Order, this Motion for Intervention is timely filed and Movant
Sprint respectfully requests of thcﬁl;\cimmission that its intervention be allowed.

Dated this &‘0/ day of June, 2001, at Pierre, South Dakota.
Respectfully submitted.

SPRINT COMMUNICATIONS, 1.7

R I , /]

Thomas H. Harmon

Tieszen Law Office

306 East Capitol, Suite 300

P.0. Box 550

Pierre, South Dakota 57501-0550
Telephone: (605) 224-1500




BEFORE THE PUBLIC UTILITIES COMMISSION
STATE OF SOUTH DAKGTA

IN RE: ) DOCKET #TC-01-039
QWEST TELECOMMUNICATIONS' )
TARIFF AMENDMENT ) CERTIFICATE OF SERVICE

The undersigned hereby certifies that true and correct copy of the Metion o Intervene i the
above-captioned matter were served by first class United States mail, postage prepaid. upon

Thomas J. Welk

Boyce, Murphy, McDowell &
Greenfield

P.O. Box 5015

Sioux Falls, SD 57117-5015

Dated this Z_,gcﬁ day of June, 2001, at Pierre, South Dakota.
Respectfully submitted,
SPRINT COMMUNICATIONS, L.

Q

) W»—-—*’
Thomas H. Harmon
Tieszen Law Office
306 East Capitol, Suite 304
P.O. Box 330
Pierre, South Dakota 5750
Telephone: (6033 224-1 340

1 EES A



IN RE: o
QWEST TELECOMMUNICATION
TARIFF AMENDMENT

COMES ”V{W& South Dakaota Q*’gazimmt et

attorney of record;. L nne A. Valents, ami s ian b )
31

Commission for leave ta_lﬁ-zﬁw;eﬁf iy the sbove- &

2

In support of this Mot m ksrf §f‘€£“% g

submnits that it has a pecuniary interést w%& St wouk be

the Commission’s Order to be issued in ¢
Dakota Department of Human Servigs
Services aspect of Petitioner Qwest’s filing,

Pursuant to the Commission s (eder,
Movant South Dakota Departmeng of #
Commission that its intervention bo allowed,

Dated this 3™ day of Ju v, 200, st Plowe

Respeeoifully tieitted,

“M‘




BEFORE THE PUBLIC UTILITIES COMMISSION
STATE OF SOUTH DAKOTA

(™ ) DOCKET #TC-01-059
OWEST TELECOMMUNICATIONS” )
TARIFF AMENDMENT ) CERTIFICATE OF SERVICE

The undersigned hereby certifies that true and correct copy of the Motion to Intervene in
the above- captioned matter were served by first class United States mail, postage prepaid,
upon

nag ] Welk

toyee, Murphy, McDowell &
Cireenfield

PO Box 3015

Bioux Falls, SD 57117-5015

Dated this 3% day of July, 2001, at Pierre, South Dakota.

Respectfully submitted,
SOUTH DAKOTA DEPARTMENT OF HUMAN SERVICES

‘//) - /',7 .
m &/ Z/ ’qu/é/n,Z{l

Amne A. Valenti
Special Assistant, Attorney General
~ South Dakota Department of Human Services
3800 E Hwy 34, c/o 500 E Capitol
Pierre, SD 57501-5070
Telephone: (605) 773-5990




BEFORE THE PUBLIC UTILITIES COMMISSION
STATE OF SOUTH DAKOTA

: ) DOCKET #TC-01-059
"TTELECOMMUNICATIONS® )
F AMENDMENT ) CERTIFICATE OF SERVICE

The undersigned hereby certifies that true and correct copy of the Motion to Intervenc in
e above- captioned matter were served by first class United States mail, postage pre epard,

u;ﬁ ]

Lichard P. Tieszen
’f’}ﬁ}m 15 . Hamon
' L.Engle
1 Law Office, LLP
ast Capitol, Suite 300
?%ﬁx 550

P’nrrfs South Dakota 57501-0550

Dated this 3™ day of July, 2001, at Pierre, South Dakota.

Respectfully submitted,
SOUTH DAKOTA DEPARTMENT OF HUMAN SERVICES

/ 13

F e V/ /m/ '/z/ér

ne A. Valenti
ecial Assistant, Attorney General

South Dakota Department of Human Services
3800 E Hwy 34, c/o 500 E Capitol

Pierre, SD 57501-5070

Telephone: (605) 773-5990




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

W THE MATTER OF THE FILING BY QWEST ) ORDER GRANTING
CORPORATION FOR APPROVAL OF ) INTERVENTION
REVISIONS TO ITS EXCHANGE AND )
NETWORK SERVICES CATALOG ) TC01-059

QOn June 11, 2001, the South Dakota Public Utilities Commission (Commission}
recetved a filing from Qwest Corporation (Qwest) for approval of revisions to its Exchange
ang Network Services Catalog. The purpose of the filing is to introduce N11 service. The
cific N11 services being deployed are 211 service, 311 service, 511 service and 711
srvice, Qwest requests these services be accorded a fully competitive status. Qwest is
& mfrxg for an effective date as early as possible after June 29, 2001,

On June 14, 2001, the Commission electronically transmitted notice of the fiting and
the intervention deadline of June 29, 2001, to interested individuals and entities A Motion
o intervene was received from Sprint Commumcatlons Company L.P. (Sprint) ory Juna 28
2001, and a late filed Motion to Intervene was received from the South Dakota Depariment
of Human Services (Human Services) on July 3, 2001.

The Commission has jurisdiction in this matter pursuant to SDCL Chapters 1-28 and
45-31 and ARSD 20:10:01:15.05.

At a regularly scheduled meeting of July 10, 2001, the Commission found that the
Motions 1o Intervene demonstrated good cause to grant intervention. it is therefore

ORDERED, that the Motions to Intervene of Sprint and Human Services are hereby
granted.

Dated at Pierre, South Dakota, this _/. iz day of July, 2001.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

The undersigned hereby certifies that this
gdacument has been served today upon all parties of

record in this docket, as listed on the docket service @A // /

hst, by facstmiie or by first class mail, in properly ‘?’Lﬁﬂ f/“/ Lol Ct?

| addressed gnvelupes with charges pre d thereon WES A BUR(: Chanrman//*
3 &

/@{/f / //{/6_/‘%/[&&%& ¢ iT}) A /
g & 487

,-—;»/' <2 /
Date __ x/ /v)/ 5 PAM NELSON, Commissioner

(OFFICIAL SEAL)




Fdy 25,2001

Heather Forney

Pubtic Lhilities Commission
: Capitol Building

¢, Semth Dakota 57501

ar Heather:

!

! have attached revised pages to the Exchange and Network Service Catalog that reflect
hanges in the rates for N11 service. Please destroy the pages previously sent. | have
iﬁ‘ﬁi.d thc. nonrecurring costs and the recurrmg costs associated with this service.

; ddered:proprietaryand:conti

have any questions, please call me on 335-4596.

“oileen B Sevold
Manager-Policy & Law
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1. APPLICATION AND REFERENCE

1.3 SuBJECT INDEX (Cont’d)

SECTION

Emergency Preparedness Network ... 9
Emergency Reporting Service ... 9
Establishing and Furnishing Service ... 2
FEXCRANEE SEIVICES. ..ttt 3
OBSOLBIE oot 103
B AN S TVICES oottt t
Four-Wire Service Terminating Arrangement ..., b
Four-Wire Terminating Arrangement (WATS) .. K
General Regulations - Conditions of Offering ..o 2
Guaranteed Rate Calling Connection. ... i !
Hearing or Speech Impairment Discount ... 6
Home Intercom/INTRACALL SErVICe ...ccoiiiiiiiiiiieiee 5
HUDUIIE oottt e bt
Integrated Services Digital Network (ISDN) ..o b4
OBSOLELE vt et Lid
Integrated T-1 SEIVICE .oooviiiiiiiiii e 15
IREETCEPL SETVICES vttt s 5
INTRACALL SEIVICE .iiiiiiiiiiiii ettt e 5
LLocal EXChange SErVICE ..o 5
ODSOIIE et 1S
Local SErvice OPHONS ..o.viioi i e p
LOOK UP SEIVICE ..ottt f
MARKET GROWING CONNECTIONSLINE Service ..., £
Message DeliVEry SEIVICE ... Y
Message Telecommunications SErvICe ... &
Message Waiting Indication
AUGIDIE o e 16
VISHAL oottt e . i
Audible/ViIsual .o 10
Miscellaneous Central Office Services ..o e
Miscellaneous Service Offerings. ..o t
Miscellaneous Switching ATTangements ..., tG
N TT SOIVICES ©viiteit ettt ettt et e HY
NEXECOMNEELS © oottt sttt b et et e etk 9
Number FOrwarding ..., 5
Open Network ArchiteCture SETVICE .. P2
OPETRLOT SEIVICES Lottt s 5

NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT 15 SUBJECT TO CHANGE.

§02001-018
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SUBJECT PAGE
Arrangements for Night, Sunday and Holiday Service ... 2
Bilted Number SCreening ... 3
Blocking for ITOXXXT+/T0XXXO0T I+ o, b
Business Continuation ROVUNE ..o 32
Call Data Collection and Transmission SErvice.......cocoovuriioinenieieencn 59
Call Report Services 59
CALL REPORTS Service 65

Caller Identification Blocking-Options PO

Contingency Plan Service 25
Disaster Recovery Services ..ot 25
Extra Exchange Line Mileage ..., I
FaX SeIVICES oot 53
13

Audible e 6
WISUAL Lo, 17
Audible/Visual . I
Mileage Charges. ..o i
Miscellaneous Central Office Services ..o 13
Miscellaneous Services ..o 37
Miscellaneous Switching Arrangements ..o 2

{M) Matenial moved to Index Page 2.
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BUBJECT PAGE

N T B OIVICE 1ot ettt eee et ee s es st ea s 37.1 (N)

Pay Per Call RESIICHON Lot 7 (M)

Selective Class of Call Screening (CUSTOMNET Service) .oovvvvrriiieeee e 3

SETTEITIATS o oeoeeses e es e e et e s es e essesee oo e e s e 37

Special BUHNE PLAN s 9

Supplemental BILINE (oo 9

TOE] DHVETSION o ieeoe e et e oot et em e s 4

Tertl RESITICTION cvorverveseeeeesseserstes e eee e es s s bbb s 6

Tt RESIICTHON SEIVICE voviriierisiiereecereim et 3

TRACKLINE PLUS SCIVICE «o oo eeeee e et 63

Traffic Data Report Service (TDRS) woves 21

175 WEST Enhanced Fax SEIVICES ..oo i 53

Voice Messaging SErvICe .o 38
B ST S - v orsoreeee e eeeeueeas e e s e e b ea eSS 42 |
BESIARTICE - ovovoreeesseseeeseeeee e eeeses s eb s st ea e e et bbb 38 (M)

(M} Material moved from Index Page 1.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE,
11-48
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10. MISCELLANEOUS SERVICE OFFERINGS

MISCELLANEOUS SERVICES

10.11.3  ©N1i SERVICE

Al

211 Service

2.

a.

<

Description

311 Service (*2117) is a three-digit local dialing arrangement available w
specified areas for the delivery of community information and referral services via
voice grade facilities.  Pursuant lo Order 00-256. issued by the Federal
Communications Commission (FCC) in CC Docket 92-105, the 211 code 18
assigned for access to community information and referral services.

Terms and Conditions

211 Service is available in Qwest Corporation territory only.
access to end users in an independent company terviiory, or o d
Local Exchange Carrier’s (CLEC) end user, the 211 subscriber must make
appropriate arrangements with the independent company or CLEC serving that
territory.

This service is provided subject to the availability of the 211 code.

211 can be delivered via regular exchange access lines (by individual business
line, PBX trunks, etc.).

Limitations and use of service apply as stated in Section 2 of this Catalog.

Directory listings may be provided for 211 under the tenns, condstions, rites and
charges specified in 5.7.1 of this Catalog.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT 15 SUBFECT T CHANGE

omonnt 4R
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10. MISCELLANEOQUS SERVICE OFFERINGS

16.11  MISCELLANEOUS SERVICES
16.11.3 N11 SERVICE
A2 (Cont’d)

f. Accessto 211 is not available to the following classes of service:

° 1—’?-’
o 0+, O-(credit card, third-party billing. collect calls),
« J0IXXXX,

In addition. operator assisted calls to the 211 subscriber will not be comploted.

g. The 211 subscriber is restricted from selling or transferring the 211 code o an
unaffiliated entity, either directly or indirectly.

h. 211 will not provide calling number information i veal tune t©
subscriber. If the 211 subscriber needs this type of wfonmaton, e
subscriber must subscribe to a compatible Calier ldennfication Servwe s
specified elsewhere.

g

i. Calls to the 211 code that translate to a disconnected munbe
intercept of the announcement facilities for a maxtmumn of :
211 provider is a Company subscriber. The announcement provided
the calicr to another telephone number. Callers placing calis w 211
where 211 Service is not provided will be advised that the serviee
available from their number.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBILOT T0 CHARDE
5D02001-018
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10. MISCELLANEOUS SERVICE OQFFERINGS

10.11 MISCELLANEOUS SERVICES
1¢.11.3 NI11 SERVICE
A2 (Cont’d)

j. Disputes regarding geographic coverage by two or more 211 subseribers witl be
referred to the South Dakota Public Utilities Commission.

k. The Company will provision the subscriber’s order within
given the complexity of the order. The 211 subscriber
nonrecurting charge when the Company provisions the service,

If during this period. the 211 subscriber has failed to estabhish servies or devides
to discontinue service establishment. the 211 code will be recatled f

will be considered available for reassignment. I the network
provisioned for the subscriber, the nonrecurring charges wiil not be relund
waived.

I. Only a single seven or ten-digit local number or a smgle pereddigit tofl dre
number may be used as the poini-to number.

m. 211 Service is provided where facilities permut.

NOTICE
THE INFORMATION CONTADNED IN THIS DOCUMENT I i

CHANGE
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10. MISCELLANEOUS SERVICE QFFERINGS

1011 MISCELLANEOUS SERVICES
10.11.3 N1l SERVICE
2. (Cont'd)

n. The 211 subscriber should work separately with cellular or wire
to ascertain whether cellular or wireless customers will
community information and referral services provided by dial

0. 211 will be provided under the following conditions:

(1

—
(o)
~—t

(4)

THE INFORMATION CONTAINED IS THIS DOCUMENT 18
SD2001-018

The subscriber will subscribe to adequate telephione facilties,
and subsequently as required 1 the judgement of the Company, to handle s
to 211 without impairing the Company's general in.s;}hxrm servive o
telephone plant.

hoth iy

The 211 subscriber is responsible for obtaining all necessary perm
licenses, written consents, waivers dnd releases, and all other nehts §
persons whose work, statements or pert ormances are used in :
the service. and from all holders of copyrights, trademarks, and pate
connection with the service.

The
save harmltss thu Compdny ammst al[ \il}f‘«, actior

Judgempma and of all costs, expenses and counse! &
thereof, arising out of and resuhmv directly or indire
connection theruwth including but not limited oy, any
or liability resulting from any infringement oy ddu,,

Suspension of 211 Services is not allowed.

NOTICE
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10. BUSCELLANEDUS SERVICE EYFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 NIl SERVICE
A.2.0 (Cont'd)

(3) The 211 subscriber will respond promptly to any
with any regulatory authority against any serv
Company s request, the 211 subscriber will assist i
made to the Company concerning the subseriber’s 211 se

(6) The Company will provide both oral and writien
subscriber’s service ummsmn& by snterferos wath
rendered to the public by the Company or by
Company reserves the right once notification
measure up to and mdudm termrunairon &

nome The Cﬂmgmnv may mm: ;‘sr" ‘ *m e

opemtlon, Of contnues m mu,ﬁa Nz.»ﬁ'u > ngm;mm %Lw

p. The following conditions apply if the 211 subscnber prov
announcement:

(1) The 211 subscriber will provide annowsce
only delivery of the call.

(3) The 211 subscriber assumes all iinancial responsibal
providing announcement or recorded prog
limited to. the recorder-anmouncerment o
advertising and promotional expenses.

(4) The 211 subscriber assumes atl finan
specific rates and charges under tandl,
recorder-announcement equipment looa

x:c;;‘mf_ £
THIT INEORA A TIHON ONNTATNETDY 1% THHS Ty
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10.11

10. MISCELLANEOUS SERVICE OFFERINGS

MISCELLANEOUS SERVICES

10.13.3 NIl SERVICE
A2 (Cont'd)

q.

I.

1941

The Company may take all legal and practics! steps to
subscribers whose business and/or public conduct (whetl :
proposed) generate unacceptabie levels of complaimts by amd msers.

The Company is not liable for any losses or damages of any ki reswd
the unavailability of its equipment. faciiities ot for any act.
of performance by the Company. its emplovees or agends, 1w
Catalog. The Company will not be respoisibic
completed as a result of repair or mamtenance difficuiti T
and equipment or on equipment owned of leased by the subseriber.

Calls placed to the 211 code will be routed 1o the poistto ¢
the central office switch and/or the Number Plas
party. Routing based upon NPA and NXX. tepdig
Codes can be provided where technically feasibie.

MNOTRE
THE INFORMATION CONTAINED I THIS D U WERT 1%

3D2001-018
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10. MISCELLANEOUS SERVICE OFFERINGS
10.11 MISCELLANEOQOUS SERVICES
16.11.3 Nii SERVICE
A. 211 Service (Cont™d)

3. Rates and Charges

a. A Service Establishment charge wilt apply per point-to number.

b. 211 subscribers will pay the normal taniled cha far the 1
access arrangements (e.g., PBX trunks Cerrex Ty
for transporting and terminating messages at thy 231

premises.

¢. A Central Office Switch Acuvation
translated to the point-to number and to ¢l

d. Charges applicable to 211 Service are as {ollows:

(1) Service Establishment Charge

e Per Point-to Number

(2) Central Office Switch
Activation Charge

« Per Central Office Switch transiated

(3) Charge per call routed

NOTICE
TLE INEORMATION CONTAINED I THIS DECUMERT 18
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10.11 MISCELLANEOQUS SERVICES
10.11.3 NIt SERVICE (Cont’d)

B. 311 Service
1. Description
311 Service (311) is a three-digit local dialing arrangement availnble m
areas for the delivery of non-emergency local QOVErnment services via w
facilities. Pursuant to Order 00-236. issued by the Federal €
Commission (FCC) in CC Docket 92-103, the 311 code s a
emergency local govemnment services.

2. Terms and Conditions

a. 311 Service is available in Qwest Corporation lesrie
access to end users in an independent company terr
Local Exchange Carrier’s (CLECY end user, the 31
appropriate arrangements with the independent company
territory.

b. This service if provided subject to the avatlability of the 311 cade.

c¢. 311 can be delivered via regular exchange aceess lnes (by individual bust
li

ne, PBX trunks, etc.h

tronn 2 of teis Catalog

d. Limitations and use of service apply as stated in 5

KISV
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10. MISCELLANEQUS SERVICE ODFFERINGS
10.11 MISCELLANEOUS SERVICES

10.11.3  N1! SERVICE
B.2. (Cont’d)

s

Directory listings m
charges specified in

be provided for 311 under the terms
7.1

ay
5.7.1 of this Catalog.

Access to 311 is not available to the following classes o
o ]+

> 0O~, O-(credit card. third-party lilling. cotlect catis).

« JOITXXXX.

In addition, operator assisted calls to the 311 subs

The 311 subscriber is restricted from ugi f
unaffiliated entity. either dircctly or mdix

311 will not provide cafling mumber
subscriber. If the 31} subscriber s"xr:;‘;m 5 F
subscriber must subscribe o 8 conyg
specified elsewhere.

Calls to the 311 code that ranshate
mter(_ept of the announcement facilitics |

311 provider is a Company subs
the caller to another telephone number. La
where 311 Service is not provided will
available from their number.

Disputes regarding geographic coverage
referred to the South Dakota Public Utilities ¢

oy

NEVE
THE INFORMATION CONTAINED I THES DEBCENERT B

SD2001-018
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10. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 N1l SERVICE
B.2. (Cont’d)

k. The Company will provision the subscriber's order with a reasonable tme. given
the complexity of the order. The 311 subscriber will be billed the nonrecuring
charge when the service is provisioned by the Company.

If during this period, the 311 subscriber has failed to estabhish service of decides
to discontinue service establishment, the 311 code will be recatled and the ¢
will be considered available for reassignment. It the network has bee
provisioned for the subscriber, the nonrecurring charges will not be refunded ot
waived.

|. Only a single seven or ten-digit local numbser or a single ten-digit toll free
number may be used as the point-te number.

m. 311 Service is provided where facilities permit.
n. The 311 subscriber should work separately with cellular or wireless companies

to ascertain whether cellular or wireless customers will be able to reag
emergency local government services provided by dialing 311,

et

}fn

NOTICE

______ THE INFORMATION CONTAINED IN THIS DOCUMENT 15 SUBJECT TO CHARGE
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10. MISCELLANEOQUS SERVICE QOFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 N1l SERVICE
B.2. (Cont’d)

o. 311 will be provided under the following conditions:

(h

(6)

The 311 subscriber will subscribe to adequate telephone facilities initia
subsequently as may be required to hendie calls to JUL without im
Company’s general telephone service or telephone plant,

L

The 311 subscriber is responsible for obtaining all necessary POTIRESS IO,
licenses. written consents, waivers and releases. and all other nights frore il
persons whose work, statements or performances are used in connection with
the service, and from all holders of copyrights, trademarks. and patents wsed in
connection with said service.

The 311 subscriber shall be liable for, and shall indemnify, protect, defene
save harmless the Company against all suits. actions, claims, deminds
judgements, and of all costs, cxpenses and counsel fees meurred on
thereof, arising out of and resulting directly or indivectly from the servi
connection therewith, including but not limited to, any loss. dan

or liability resuiting from any infringement or claim
patent, trademark, copyright, or resulting from any claim of

Suspension of 311 Services 1s not allowed.
P

The 311 subscriber will respond promptly to any and all complasus Toshged
with any regulatory authority against amy service provided v 3LL0 0
requested by the Company, the 311 subscriber will assis '
responding to complaints made to the Company €onct
311 service.

The Compary will provide both oral and wnitten notith
subscriber’s service unreasonably interferes with or impaws other ser
rendered to the public by the Company or by other subscribets of 311
Company reserves the right once notification is made o mstitnte prot
measure up to and including termination at any time and without 1
notice. The Company may take protective measure when the kg
makes no modification or is unwilling to sceept maodification w method of
operation, Of continues to cause service impairments.

NOYTHE

(M
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10. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 WN1i SERVICE
B.2. (Cont’d)

p. The following conditions apply if the 311 subscriber provides a pre-recorded

announcement:

(1) The 311 subscriber will provide announcements. The Company will provide
only delivery of the call.

2) The provision of access to the 311 network by the Company for the
transmission of announcements or recorded program services s subject
availability of such facilities and the requirements of the local exchange
network.

(3) The 311 subscriber assumes all financial responsihility for all costs mvolved
providing announcement oOr recorded program services including, but not
limited to, the recorder-announcement equipment producing the recording,
advertising and promotional expenses.

(4) The 311 subscriber assumes all financial responsibility, according to ether
specific rates and charges under tariff. for all facilities required to connect the
recorder-announcement equipment located on the subscriber’s Prenuses.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT 15 SUBIECT TO CHARNGE
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10. MISCELLANEQLS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 NIT SERVICE
B.2. (Cont’d)}

q. The Company may take all legal and practical steps to d
311 subscribers whose business and/or public conduct (v
proposed) is of a type that in the C ompany's discretion u;:m* rtes un
levels of complaints by end users.

r. The Company is not hable for any lo or damage:
the unavailability of its equipment or facilities or for any
of performance by the (omprmx its ermplovees oy agen
Catalog. The Company witl not be respor ibte |
completed as a result of repair or ma intenance z{:;. ¢
and equipment or on equipment owned or feased by the subs

s. Calls placed to the 311 code will be rowted to the pomi-te
the central office switch andror the Number Plan A A
party. Routing based upon NPA and NXX, ten-digit telepbote of &
be provided where technically feasible
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10. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES

10.11.3
B. 31

M11 SERVICE
I Service (Cont'd)

3. Rates and Charges

d.

b.

o

(3)

A Service Establishment charge wall apply per point-to nnmber.

311 subscribers will pay the normal tariffed charges for the local exchunge
access arrangements (e.g.. PBX trunks Centrex Type Services hines, ete.) used

or transporting and terminating messages at the 311 subsen
for transporting and t ting messag t the 311 subscr

el
premises.

Ber's e

A Central Office Switch Activation charge will apply per central office
translated to the point-to number and te: change the point-to number.

Charges applicable to the 311 Service are as follows:

Service Establishment Charge

* Per Point-to Number $300.00
Central Office Switch

Activation Charge

» Per Central Office Switch translated 3000
Charge per call routed (02

NOTHTE
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10. MISCELLANEOUS SERVICE OFPERINGS

10.11 MISCELLANEOUS SERVICES ‘
10.11.3 N1l SERVICE {Cont’d) ENY

C. 511 Service

1. Description

511 Service (° '?11“) is a three-digit local dialing &
specified areas for the delivery of travel information 5
facilities. Pursuant to Order 00-256, issued by the Federal Cot
Commission (FCCy in CC Docket 91-105, the ST code is
travel information services.

cancoment avatiable

P d“wTLTV

2. Terms and Conditions

Lom. hxchansze Camu $ (tL_ ".‘) Lnd :mf mc Wii 1; »
appropriate arrangements with the independent company ot CLEC
territory.

b. This services if provided subject to the availability of the 311 cnde.

c. 511 can be delivered via regular exchange access Hoes (by mdividual b
line, PBX trunks, etc.).

'CL

Limitations and use of service apply as stated tn Section 2 ot ¢

e. Directory listings may be provided for 311 at rates under the terms. conditions,
and rates specified in 5.7.1 of this Catalog.

NOTICE

LI OINEORAIATION CONTAINED IN
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10, MISCELLANEGUS SERVICE OFFERINGS

MISCELLANEOUS SERVICES

16.11.3 N1 SERVICE
C.2 {Cont’"d)

£

S

h.

Access to 511 is not available to the following classes of service:

. ]-,—5

* O, O-(credit card, third-party billing. collect calls).
+ TOIXXXX,

In addition, operator assisted calls to the 511 subscriber will not be completed.

The 511 subscriber is restricted from selling or transfernng the ST code to an
unaffiliated entity, either directly or indirectly.

511 will not provide calling number information in real time to the 311
subscriber. If the 511 subscriber needs this type of wnformation, the subseriber
must subscribe to a compatible Caller Identification Service as specified
elsewhere.

Calls to the 511 code that translate to a disconnccled mumber will be roured o
avs, when the

the caller to another telephone number. Callers placing calls to ST from ar
where 511 service is not being provided will be advised that the service
available from their number.

SO VTIet:
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10.11  MISCELLANEOUS SERVICES
§i0.11.3 N1 SERvVICE
C2.(Comt’dy

o

1 g iphic coverag
referred to the South Dakoeta Public {

Disputes regarding geo

The Company will provision the subseriber’s «
the complexity of the order. The 31

If during this pered, the 511
to discontinue service ¢
will be considered avaiia
provisioned for the subsen
waived.

Only a single seven or ton
number way be us ¢ Eh

LN

%% 1
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10.11 MISCELLANEOUS SERVICES
10.11.3 N1! SERVICE
C.2. (Cont’d)

0. 511 will be provided under the following conditions.

(h

THE

QMINNY (40

judgements. and of all costs. expen

The 511 subscriber will subscribe to adegua
subsequently as may be required 1o adey
impairing the Company’s general telephone

The 311 subscriber is responsible for
licenses, written consents. waivers and re
persons whose work, statements or ycfmrvms X
the service. and from all hmdux of copyrights, rademarks, and
connection with said service

The 311 subscriber will be lizhle for, and w
save harmless the Company agamst ail s

et

thereof, artsing out of and resu fring dire :
connection therewith, including but not sy

or liability resulting from any zr:ngf:fmc., by
patent, trademark, cl)pvrmhi or resulting |

i

Suspension of 511 Service 15 not allowed.

The 511 subscriber will respond promptly o any
with any regulatory asuthority agai |
requested by the Company. the S11 subscriber »
responding to compiaints made to the Comnany
511 service.

The Company will provide both i'ﬁ?"«f}i e
subscriber’s service unreasonably aterfi
rendered to the public by the € umpa*m
Company reserves the r (.s'hl once notificatu

easure up to and nmudmg r‘czrr.;-nmmsn
noticc The Company may take protective

makes no modmcalmn or 15 anwilhing o 2
opcratmn 0T CONUNUES L0 CAUNE SCOVICE INPRLD

o
et
[,
i
£
i o

INFORMATION CONTAINED
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10.11 MISCELLANEOUS SERVIES
16.11.3 N1l SERvVICE
C.2 (Cont’d)

p. The following conditions apply #f the 311

w

announcement:

(1)

—
a3
—

(4)

THE

SD20G1-018

The 5t1 subscriber will mrovide anpousceis
3 iy 4
only delivery of the call.

The provision of access o the 51
transmisston of anvouncemeis o
avatlability of such facihes amd e
network.

The 511 subscriber assumes ¢
providing armouncement or g
Himited to, the recorder-an

The 311 subscriber assumes af
specific rates and charpes undey §
recorder-announcement equpen

R

INFORMATION CORTAINED IR Y
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10. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES
16.11.3 N1! SERVICE
C.2. (Cont"d)

q. The Company may take all legal and pracncal steps to ds
511 subscribers whose business and/or pubhic con
proposed) 1s of a type that in the Company's
levels of complaints by end users.

r. The Company will not be Hable for any losses or dang
from the unavailability of its cquipment or facilit

O
failure of performance by the by the Company, or it

s
L

connection with this Catalog. The Company will not be
that cannot be completed as a result of repair of mumg
Company facilities and equipment or on eguipment owne

subscriber.

i
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Routing based upon NPA and NXX. ten-digit telep
can be provided where technicalty feasible.

NEYTHCOE
THE INFORMATION CONTAINED IN THIS DO
§D2001-018
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10.11.3  N11 SERVICE
C. 511 Service (Cont™dy

3. Rates and Charges

a. A Service Bstablsd

b. 3

U osubsernibers
CesS arrangeme
or transporliing and i
PIEIMISEs.

1
¢

y T3

A Central Offiee
transiated 1o the ¢

[

d. Charges applicable

s Por Poamt-te N

(2y Centyai 3
Activation £

+ Per Central O

Rt
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M
i
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0
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10.11 MISCELLANEOUS SERVICES
10.11.3  N11 SeErvICE (Cont'd)

D. 711 Services
1. Description

711 Service {""
iransmission access to al :
toll free cail. Pm‘sum v vl
Commission {FUC)
nationwide access to TRY

2. Terms and Conditions

a. 711 Service s available m Owest €
access 10 end users m an indepen
Local Access Carrier w i{fi v oend
appropriate arrange wth the e
territory.

b. This service is provided subject to the o

¢c. 711 can be delivered via regular excha
tine, PBX trunks. etc.).
d. Limitations and use of service apply as stated &

e. Directory listings may be provided for 7

NOTHCL
THE INFORMATION CONTAINED M THIS DU
SD2001-018
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10.11.3  N1I SERVICE
D.2. (Cont’d)

f. Accessto 711 is not available to the following ciasses of service

* O-(credit card, third-party billing. coliect calls).
o 10IXXXX,

In addition. operator assisted calls to the 711 subserber will not be completed.

g. The 711 subscriber is restricted from selling or transferning the 7E o
unaffiliated entity, either dircctly or indivectly.

o By sy

h. 711 will not provide calling number information m
subscriber. If the 711 subscriber needs this ¢ type i:.:ﬂ
subscriber must subscribe to a compatible Caller icimk
specified elsewhere.

i. Calls to the 711 code that translate to 4 Gm.wmutm% mesither w;& be 1o
intercept of the announcement facilities for a waxi ]
711 provider is a Company subscriber.  The announ
the caller to another telephone number. Callers placy i
areas where 711 service is not provided will be advised that the service is not
available from their number.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMEST 18 SUIECT 10 CHANGE
SD2001-G1
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10. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEOUS SERVICES
10.11.3 NI SERVICE
D.2. (Cont’d)

3. The Company will provision the subscriber’s order with a reasonable time, given
the complexity of the order. The 711 subscriber will be billed the nonrecurning
charge when the Company provisions the service,

If during this period, the 711 subscriber has failed to ¢stablish service or decides
to discontinue service establishment, the 711 code will be recalted and the code
will be considered available for reassignment. If the network has been
provisioned for the subscriber, the nonrecurring charges will not be refunded or
waived.

k. Only a single seven or ten-digit local number or a single ten-digit toll free
number may be used as the point-to number.

I. 711 Service 1s provided where facilities permit.

m. The 711 subscriber should work separately with cellular or wircless companigs
to ascertain whether cellular or wireless customers will be able to reach relay
services provided by dialing 711.

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT 1S SUBIECT TO CHANGE,
5D2001-018
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10. MISCELLANEOUS SERVICE OFFERINGS

SCELLANEOUS SERVICES

10.11.3 N1t SERVICE
D.2. (Cont'd)

n 71

I will be provided under the following conditions:

(1) The 711 subscriber will subscribe to adequate telephone facrlities

THE
SD2001-018

subnguemly as may be required, in the judgement of the Company,
calls to 711 without impairing the Cﬁmgmn} gonerl ﬁw:phmm 2
telephone plant.

The 711 subscriber is responsible for obtaining all ne
licenses, written consents, waivers and releases, and all other
persons whose work, statements or performances are vsed n ¢
the service, and from all holders of copyrights. trademarks. and pat
connection with said service.

Judgements, and of all costs, expenses and u‘mmd
thereof, arising out of and resulting directly or un%zruu.%" ¥
connection therewith, ncluding hut not fimited to. any fos
or Liability resulting from any inf ringement or xh*h& ol |
patent, trademark. capvm.hl o ruuitrfzg from any clann o

Suspension of 711 Services 1s aot allowesd.

The 711 subscriber will respond prompily 1o any ;
with any regulatory authority against any service e
Company's request, the 7H subscriber witf o i

made to the Company concerning the subscris ra 71

The Company will provide both orab and written aotificatio
subscriber’s service unreasonably interferes with o i
rendered to the public by the Company or by other st i
Company reserves the nght once notification s made to
measure up to and including termination at any tie and without
notice. The Company may take protective measure when the TH subs :
makes no modification or is unwilling to accept moditication m method of
operation, Or CORtNUEs to cause service :m;,r:tmmm:s.

NOTICE
INFORMATION CONTAINED IN THIS DOCUNERT 1S SUBROCT 1O CHAN

fivE
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10. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEOQUS SERVICES
10.11.3 N1l SERVICE
D.2. (Cont’d) £y

0. The following conditions apply if the 711 subscriber provides a pre-recorded
announcement:

(1) The 711 subscriber will provide announcements. The Company will provide
only delivery of the call.

(2) The Company’s provision of access to the 711 network for transmissi
announcements or recorded program services is subject to the avi
such facilities and the requirements of the tocal exchange network.

o ol
Hity of

(3) The 711 subscriber assumes all financial responsibility for all costs invelved in
providing announcement or recorded program services meluding but oot
limited to, the recorder-announcement equipment producing the recordi
advertising and promotional expenses.

(4) The 711 subscriber assumes all financial responsibility, accordi
specific rates and charges under tariff, for all facilities

recorder-announcenent equipment located on the subseriber's premises,

p. The Company may take all legal and practical steps to disassoctate itself i
711 subscribers whose business and/or public conduct {whether demonstet
proposed) is of a type that in the Company’s discretion generates unaccen
levels of complaints by end users.

q. The Company is not liable for any losses or damages of any knd resultin
the unavailability of its equipment or facilities or for any act, omis
of performance by the by the Company, or its employ ;
connection with this Catalog. The Company shall not be respons
that cannot be completed as a result of repair or maintenance dif il
Company facilities and equipment or on equipment owned or leased by the
subscriber.

r. Calls placed to the 711 code will be routed to the pointsto munmber
the central office switch andior the Number Plan Area (NPAY HiG
party. Routing based upon NPA and NXX, ten-digit telephone nubs
Codes can be provided where technically feasible.

NOTICE
THE INFORMATION CONTAINED 1N THIS DOCUMERNT 15 SUBIFCT T 6 pas
5D2001-018
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19, MISCELLANEOUS Senviecs Orpen)se

10.11 MISCELLANEOUS SERVICES
10.11.3 N1l SERVICE
D. 711 Services (Cont'd)

3. Rates and Charges

a. A Service Establishment charge will apg

b. 711 subscribers will pay the nommal & ‘
access arrangements {c.p.. PBX munks Centn
for transporting and terminating mes
premises.

c. A Central Office Swich Astvalion

H

translated to the point-to number and fo ¢

d. The charge per call routed shalt be
the provision of Telecommunicaly
negotiated between the 7T
agency.

e. Charges applicable to the 711 Ses

(1) Service Establishment Charge

s Per Point-to Nuiber

(2y Central Office Switch
Activation Charge

o Per Central O

Tree Switch anabated

(3) Charge per cali routed

THE INFORMATION CON
502001-018



BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF SCUTH DAKOTA
IN THE MATTER OF THE FILING BY QWEST ) ORDER GRANT
CORPORATION FOR APPROVAL OF | SUSPENSION

)
REVISIONS TO |ITS EXCHANGE AND )
NETWORK SERVICES CATALCG j

TE01-058

On June 11, 2001, the Scuth Dakota Public Utilitiss Comm
filing from Qwest Corporation (Qwest) for approval of revisions @ 48 &
Services Catalog. The purpose of the filing is to introduce NV % ' ;
being deployed are 211 service, 311 service, 511 service and ¢
services be accorded a fully competitive status. Qwest is asking faf m
possible after June 29, 2001.

On June 14, 2001, the Commission electronicalh
intervention deadline of June 28, 2001, to interesiad indiwid
was received from Sprint Commurications Company L P {8t
Motion to Intervene was received from the South Dakoia
Services) on July 3, 2001. On July 10, 2001, the Cemsa
Human Services.

At a regularly scheduled meeting of July 24, 2001, Commiss
sheets that were filed on June 11, 2001, be sm;::@ﬁde«:é Fol
Human Services also requested that the tariffs be sus;
to the suspension, noting that the FCC mandsted that
2001.

The Commission has jurisdiciion in thus matier pursy
and ARSD 20:10:01:15.05.

The Commission unanimousfy voted ¢ suspend tha
September 30, 2001. itis therefore

ORDERED, that the tariff sheels Bed on Jufie 11
September 30, 2001.

Dated at Pierre, South Dakota, this |

CERTIFICATE OF SERVICE §

The undersigned hereby certifies thal s
document has been served today upan alf parlies o
record in this dockat, as listed on the docket sesves
list, by facsimile or by first class maid, wi progesy
addressed envelopes, vath charges pregaid tharson

iy ,:, 5, ) . / b
o Al A<
Date / /f/ /




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKQTA

IN THE MATTER OF THE FILING BY QWEST ) ORDER FOR AND NOTICE
CORPORATION FOR APPROVAL OF ) OF HERRING
REVISIONS TO TS EXCHANGE AND 1}
NETWORK SERVICES CATALOG } TEO1-059

On June 11, 2001, the South Dakota Public Utilittias Comimus
received a filing from Qwest Corporation (Qwest) for agpm\sai of re
and Network Services Catalog. The purpose of the filing 15 to introdug
specific N11 services being deployed are 211 service, 311 sarw
service Qwest requests these sewéces be aﬁf‘t;rd ek 'i :1; fu' *‘v compatitive siBius

of Human Services (Human Services) on July 3, 2001, On July a@ 2
granted intervention to Sprint and Human Services.

At a regularly scheduled meeting of July 24, ”}G"“‘é“r %ﬂ,f::s iyl
the tariff sheets that were filed on June 11, 2001, ba e ¢
12.4 (2). Sprint and Human Services also reqm&.ﬂaﬁ i:
stated that it did not object to the suspernsion, nolisk
service be implemented by October 1, 2001, The Con
suspend the tariff sheets filed on June 11, 2001, untii Septamber

The Commission has jurisdiction in this matter pursuant o SDE

49-31, specifically 49-31-1.1, 49-31-3, 49-31-4, 49-31.7, 481
49-31-12.1, 49-31-12.2, and 49-31-12.4.

A hearing shall be held on September 7, 20
of the State Capitol Building, 500 E. Capitol, Piesre
will be subject to cross-examination by the partie:

The issue at the hearing is whether Qwest's proposed i
service, 311 service, 511 service, and 711 service shal De apy
approved with modifications.

The hearing shall be an adversary procesach:
Chapter 1-26. All parties have the nght {0 be presant
attorney. These rights and other due prc‘}"w%s rsghz*s- 1
the hearing. If you or your representative fail lo appasr al




1—26—20. After the hearing, the Ci}f?‘i MISSION W ié f“‘*
was presented at the hearing. The Commiss
Conclusions of Law, and a Final Decision regarding 4
the Commission shall determine whether ﬂwes;
service, 311 service, 511 service. and 711 setw
approved with modifications Tha Qammmgim s Fi
parties to the state Circuit Court and the state Supreme
therefore

ORDERED, that a hearnng shall be h .
the issue of whether Qwest's proposed ar F shae

511 service, and 711 service shall b
modifications.

Pursuant to the Americans with Disabui
physically accessibie location Pleass mfﬂaagt
332-1782 at least 48 hours prior & the has
can be made to accommodate you

Q o g
i B

2

Dated at Pierre, South Dakata, thus

ey 5t 0

CERTIFICATE OF SERVICE

The undersigned beteby cestfies Yt s
document has been serverf today upon i 53
record in this docket, as listed on the docket 5
list, by facsimile or by first class raal o propesy
addressed em/eiopes wath charges progasd ;?‘iﬁﬂéﬂl"

I ¢
By, /A j i f,{“’,w*“““}&ﬂ;)«‘.

Date: /_;{";/2/5;//

et s S B TR ——
smu%%mvmwamﬁwmwm%%wm&rmm—

(GFFICIAL GRAL)




cenioer
HELP!Line « Child Care HELP'Line « Volmueey HELFTL

£

s pnckrveeheels, feonle

Strenegthenn
hrud ;i

perpde witly

August 7, 2001

Ms. Debra Elofson

Executive Director

South Dakota Public Utilities Commission
State Capitol Building

500 E. Capitol Avenue

Pierre, SD 57501

Re: TC01-059
Dear Ms. Elofson:

Enclosed for filing are an original and four copes ol o La
HELP!Line Center, Inc. in Docket No. TCO1-059, the

N11 service. The specific N11 services to be deployed
services; 311 — non-emergency police, fire, and municipal |
conditions: and 711 — telecommunications relay service for the

S'??erely, N
(G Ve

Caroi Muller
Executive Director

fe Piked !




STATE OF SOUTH DAKOTA
BEFORE Thﬁ
PUBLIC UTILITIES COMMISSION

in the Matter of the Application of )
Qwest Corporation for Approval of ) Docket No. TGO1-058
MN11 Services in South Dakota )

LATE FILED MOTION TO INTERVEHNE
OF THE HELPILINE CENTER, INC.

A

This Late Filed Motion to intervene of the HELPILIne Center. Ing. {the "Canter™! is hermly

other potential 211 service providers in communities in Southy Dakela, Approving

interfere with the hearing date scheduled for Sapternber 7. 2001, and will adt pe

.

raises concerns already raised by other intervenors.

The Center has been identifiad as the rscipient of the 211 phone number i the Sie

area. 211 is designed to serve the general public providing information oo corem

ty and s

services, such as connecting callers with food, clothing or shallar, Th colt pe

et Lwost

Corporation has proposed would be difficult to support as a nan-profil pgendy with o rritedd Budae!t

financed by dollars from the United Way. local governmarnts ang idradust don

e Waike e

enhancement of offering 211 and oiher services wilt simpify usetul contacts for individuale. the

that the potential cost per call places on participating agenci

ability to continue to offer such services o consumBs.

The Center urges the Commission to allow R o paricrpmts in 1hig pe

only its organization, but aiso the constituency it serves and ds sourcas of Tunding for ¢

as 211.

™ ,
Dated this 1_:_ day of August, 2001.




BOYCE, MURPHY, McDOWELL & GREENF
ATTORNEYS AT LAW

Jeremizh D. Murphy

Russell R Greenfield 101 North Phillips Aveny ’mzfe: B
Gary J. Pashby Sioux Falls, :'muth Fra
m‘n’;‘f’“i‘l’id‘m” - PO.Bex 3015
Terry N. Prendergast Stoux Falls, South Dakowm 571175013
James E. McMahon

zﬁcml;;céscxﬁ?i%:: Tdephmte 655 1362414

Roger A. Sudbeck Facsimile 605 334-0618

Carolyn A. Thompson

Lisa Hansen Marso

August 7, 2004

Debra Elofson, Executive Director

Public Utilities Commission of the State of South Dakota
500 East Capitol Avenue

Pierre, SD 57501

Re:  In the Matter of Filing by Qwest Corporation for Approval of Rev
Network Services Catalog (TCQ1-059)
Our File No. 2104.080

Dear Ms. Elofson:

Please find enclosed for filing the original and ten (10} copie
of Information along with ten sealed Exhibit A attachments w
studies referred to in the enclosed Request for Confidentisl Tremtment. The Bxb
released to anybody including the Staff until a signed Confidentiality Agreoment

me.

5 ol the Rea
ich i

agreement to be executed. In addition, the Exhibit A that [ am m,ry.;ﬁiz
of Exhibit A for Lynne and Dick. They may pick up these stidics dinsatly
presentation of a copy of the signed Confidentiality Agreement s a iy

been forwarded to me.

Please call if you have any questions.

Sincerely vours,

Vﬁ,‘. DL
LLLE

Thomas J. Welk

TIW/vjj

Enclosures

cc: Lynne Valenti
Richard P. Tieszen/Thomas H. Harmon
Karen Cremer
Colleen Sevold



BEFORE THE PURLIC U
OF THE STAT

L]
E OF 50U

CORPORATION FOR APPROVAL OF
REVISIONS TO ITS EXCHANGE AND
NETWORK SERVICES CATALOG

Qwest Corporation, formerly known ag {

the attached: Summary of the Soutlr Daketa N

5458 of Recurring Costs dated July, ¢
July, 2001 ("Cost Studies") and requ
follows:

1. Confidential protection is

confidential and are provided in a seaied

2. The Cost Studies must he protecte

protected information must be returned to {w

3. The person to be notified ix
floor, Sioux Falls, SD 57144, telephone (68

4. The claum for protection is based on A

5. Disclosure of 1

information which could provide them with & unig

13

Qwest respectfully requests that the Commis

Dated this 7 day of August, 20




I, Thomas J. Welk, do herchy certify that | am & member o

5.

b

McDowell & Greenfield, L.L.P., and on the 7 day of Aug

ks S
w

Corporation's Request for Confidential Treatmant dated tod

following by first class mail. postage

Lynne A. Valenti

Special Assistant Attoraey General
SD Department of Human Services
3800 E. Hwy. 34, ¢/o 300 East ¢
Pierre, SD 57501

Richard P. Tieszen
Thomas H. Harmeon
Tieszen Law Office

306 East Capitol, Suite 313
P.O. Box 330

Pierre, SD 37501

Karen Cremer

SD Public [:'ti litres ¢
500 E. Capiwo
Pierre, SD 57 Sf}i




center
HELP!Line - Child Care HELP!Line - Volunteer HELP'Line - Big Brothers Big Sisters

Strengthening individuals, families and community by
hridging peaple with resources and support

August 10, 2001

Ms. Debra Elofson

Executive Director

South Dakota Public Utilities Commission
State Capitol Building

500 E. Capitol Avenue

Pierre, SD 57501

Re: TCO1-059

Dear Ms. Elofson:

Enclosed for filing are an original and ten copies of a Late Filed Motion to Intervene of the
HELP!Line Center, Inc. in Docket No. TC01-059, the filing by Qwest Corporation to introduce
N11 service. The specific N11 services to be deployed 211 — public, health, and community

services; 311 — non-emergency police, fire, and municipal business; 511 — road and traffic
conditions; and 711 — telecommunications relay service for the speech and hearing impaired.

Sincerely,

:"_‘;Jyu,t vt Larnn (}f)thx_f
4

Janet Kittams-Lalley

HELP!Line Services & Clinical Director

PR ETA TR W T 3 S SN [ I T Y AU I B I A Far EVAY B B N B Y LN YYS s S L N = e e T e e ) 1.



STATE OF SOUTH DAKOTA
BEFORE THE
PUBLIC UTILITIES COMMISSION

In the Matter of the Application of )
Cwest Corporation for Approval of ) Docket No. TC01-059
11 Services in South Dakota )

LATE FILED MOTION TO INTERVENE
OF THE HELPILINE CENTER, INC.

This Late Filed Motion to intervene of the HELPILine Center, Inc. (the “Center”) is hereby
submitted in this Docket, pursuant to ARSD 20:10:01:15.02, to present the interests of the Center and
other potential 211 service providers in communities in South Dakota. Approving this Motion will not
interfere with the hearing date scheduled for September 7, 2001, and will not prejudice any party, as it
raises concerns already raised by other intervenors.

The Center has been identified as the recipient of the 211 phone number in the Sicux Falls
area. 211 is designed to serve the general public providing information on community and social
services, such as connecting callers with food, clothing or shelter. The cost per call that Qwest
Corporation has proposed would be difficult to support as a non-profit agency with a limited budget
financed by dollars from the United Way, local goverhments and individual donations. While the
enhiancement of offering 211 and other services will simplify useful contacts for individuals. the burden
that the potential cost per call places on participating agencies, such as the Center, detracts from the
ability to continue to offer such services to consumers.

The Center urges the Commission to allow it to participate in this proceeding, to represent not
only its organization, but also the constituency it serves and its sources of funding for programs such
as211.

Dated this 8th day of August, 2001.

Respectfuily submitted,

The HELPILine Center, Inc. ﬁ / ) 2’ / |
By: /% i

Its Executive Director Alan D. Dietrich, attorney

P V¢ / Member, HELP!Line Board of Directors
e i ol Loy,
HELPILiné Services & Clinical Birector




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

iN THE MATTER OF THE FILING BY QWEST ) ORDER GRANTING
CORPORATION FOR APPROVAL OF ) INTERVENTION
REVISIONS TO ITS EXCHANGE AND )

NETWORK SERVICES CATALOG ) TCO01-058

Gn June 11, 2001, the South Dakota Public Utilities Commission (Commission)
received a filing from Qwest Corporation (Qwest) for approval of revisions to its Exchange
and Network Services Catalog. The purpose of the filing is to introduce N11 service. The
specific N11 services being deployed are 211 service, 311 service, 511 service and 711
service. Qwest requests these services be accorded a fully competitive status. Qwest is
asking for an effective date as early as possible after June 29, 2001.

On June 14, 2001, the Commission electronically transmitted notice of the filing and
the intervention deadline of June 29, 2001, to interested individuals and entities. A Motion
to Intervene was received from Sprint Communications Company L.P. (Sprint) on June 289,
2001, and a late filed Motion to Intervene was received from the South Dakota Departmenit
of Human Services (Human Services) on July 3, 2001. At its regularly scheduled meeting
of July 10, 2001, the Commission granted intervention to Sprint and Human Services. A

Late Filed Motion to Intervene of the HELP!Line Center, inc. was received on August 13,
2001.

The Commission has jurisdiction in this matter pursuant to SDCL Chapters 1-26 and
48-31 and ARSD 20:10:01:15.05.

At a regularly scheduled meeting of August 16, 2001, the Commission found that
the Late Filed Motion to Intervene of the HELP!Line Center, Inc. demonstrated good cause
to grant intervention. It is therefore

ORDERED, that the Late Filed Motion to intervene of the HELP!Line Center, Inc.
is hereby granted.

Dated at Pierre, South Dakota, this _ ’“‘Lday of August, 2001,

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:
The undersigned hereby certifies that this
document has been served today upon all parties of e
record in this docket, as listed on the docket service % / /
list, by facsimile or by first class mail, in properly 7 ,/’" (// / Pl /fr(.:/’zyf‘}"_,.
addressed velopes With charges prepaid thereon. AMES A BURG Chalrman’x
/(7 (55/ 1/

;t

{ ,/ . ol e
Date: é?/ *’)7 =1 / ¥ / — bonon L f’Lj' \
/ /

PAM NELSON, Commissioner

(OFFICIAL SEAL)




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY QWEST ) AMENDED ORDER FOR
GCORPORATION FOR APPROVAL OF ) AND NOTICE OF HEARING
REVISIONS TO ITS EXCHANGE AND )
NETWORK SERVICES CATALOG ) TCO01-059

On Jdune 11, 2001, the South Dakota Public Utilities Commission (Commission)
received a filing from Qwest Corporation (Qwest) for approval of revisions to its Exchange
and Network Services Catalog. The purpose of the filing is to introduce N11 services. The
specific N11 services being deployed are 211 service, 311 service, 511 service and 711
service. Qwest requests these services be accorded a fully competitive status. Qwest is
asking for an effective date as early as possible after June 29, 2001

On June 14, 2001, the Commission electronically transmitted notice of the filing and
the intervention deadline of June 29, 2001, to interested individuals and entities. A Motion
to Intervene was received from Sprint Communications Company L.P. (Sprint) on June 29,
2001, and a late filed Motion to Intervene was received from the South Dakota Department
of Human Services (Human Services) on July 3, 2001.  On July 10, 2001, the Commission
granted intervention to Sprint and Human Services.

At a regularly scheduled meeting of July 24, 2001, Commission Staff requested that
the tariff sheets that were filed on June 11, 2001, be suspended pursuant to SDCL 49-31-
12.4 (2). Sprint and Human Services also requested that the tariffs be suspended. Qwest
stated that it did not object to the suspension, noting that the FCC mandated that 711
service be implemented by October 1, 2001. The Commission unanimously voted to
suspend the tariff sheets filed on June 11, 2001, until September 30, 2001.

The Commission has jurisdiction in this matter pursuant to SDCL Chapters 1-26 and
49-31, specifically 49-31-1.1, 49-31-3, 49-31-4, 49-31-7, 49-31-7.1, 48-31-11, 49-31-12,
49-31-12.1, 48-31-12 2, and 49-31-12.4.

A hearing shall be held on September 7, 2001, beginning at 830 9:30 AM.. in
Room 412 of the State Capitol Building, 500 E. Capitol, Pierre, South Dakota. All persons
testifying will be subject to cross-examination by the parties.

The issue at the hearing is whether Qwest's proposed tariff sheets introducing 211
service, 311 service, 511 service, and 711 service shall be approved, disapproved, or
approved with modifications.

The hearing shall be an adversary proceeding conducted pursuant to SDCL
Chapter 1-26. All parties have the right to be present and to be represented by an
attorney. These rights and other due process rights shall be forfeited if not exercised at
the hearing. If you or your representative fail to appear at the time and place set for the



resrng, the Final Decision will be based solely on the testimony and evidence provided,

if mry, during the hearing or a Final Decision may be issued by default pursuant to SDCL
1-26-20 After the hearing, the Commission will consider all evidence and testimony that
was prasented at the hearing. The Commission will then enter Findings of Fact,
Gonclusions of Law, and a Final Decision regarding this matter. As a result of the hearing,
the Comimission shall determine whether Qwest's proposed tariff sheets introducing 211
service. 311 service, 511 service, and 711 service shall be approved, disapproved, or
approved with modifications. The Commission's Final Decision may be appealed by the

parties to the state Circuit Court and the state Supreme Court as provided by law. It is
thergfore

ORDERED, that a hearing shall be held at the time and piace specified above on
the 1ssue of whether Qwest's proposed tariff sheets introducing 211 service, 311 service,

511 service, and 711 service shall be approved, disapproved, or approved with
modifications.

Pursuant to the Americans with Disabilities Act, this hearing is being held in a
nhysically accessible location. Please contact the Public Utilities Commission at 1-800-

432-1782 at least 48 hours prior to the hearing if you have special needs so arrangements
can be made to accommodate you.

Dated at Pierre, South Dakota, this a1 Zfz day of August, 2001.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:
The yrdaersgned hereby certifies that this
et s bean served today upon all parties of /
rederd o s dockel. 8s bsted on the docket service
sl by lacsamde of by first class mal, in properly % 4 7/(4/%

ki slopes, with charges prepaid thereon M E S A B U RG C ha rman
g b

: Wiothe g 2y
ioav. Akl (4 ’)’ffﬁﬁﬂgﬁf& @
| /] G /€

P e ¢ v e/ PAM NELSON, Commissioner

/

{OFFICIAL SEAL)




Cremit Comporation
Y24 Gouth Dokols Avenue

TEon¥ L)

S Fals. B0 57164

ride the Ilght L
w'

O west.

August 31, 2001

Ms. Debra Elofson, Executive Director
P’ub lie Uitilities Commission

viate O .mhol Building
Pze*ra South Dakota 57501

Dear Ms. Elofson:

O 1 ¢ 11, 2001, Qwest Corporation tiled changes to our Exchange and Network
Services Catalog mtroducmg N11 services.

{rwest is amending the original filing of June 11, 2001 with the revised pages to our
%:mh.mgu and Network Services Tariff. Qwest is withdrawing all of the pages submitted
irr the original filing and replacing them with these tariff pages. The revised pages
introduce 711 service and have no rates associated with it.

sprint Communications is the provider of this service to the Communications Services
for the Deaf and. therefore, Sprint will receive these services at no charge from Qwest.
Cwest Corporation reserves the right to come before the Commission at the time of the
contragt renegotiation between Sprint and Communications Services for the Deaf to
address the costs that are associated to provide this service to Sprint. All carriers were
mandated by the FCC to provide 711 service by October 1, 2001,

We would appreciate acknowledgment of receipt of this filing. A duplicate copy of this
tetter is attached for your convenience.

‘ﬁ,ﬂ“u_ﬁ}. Sevold
Manager-Policy & Law

s L.vnne Valenti
Richard Tiezen/Thomas Harmon
Karen Cremer
Tom Welk
Alan Dietrich

ey s s . w BRI O . OV



Qwest Corporation
Exchange and Network

Services Tariff SECTION |

Page &

State of South Dakota Release 2
tssued: §-31-2001 Effective: !

1. APPLICATION AND REFERENCE

1.2 TaBLE OF ConTENTS (Cont'd)

PAGE
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Page 10
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Issued: 8-31-2001 Effective: |

1. APPLICATION AND REFERENCE
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SECTION
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5
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9
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{oredit Card Bil lmg of Nonrecurring Charges .......ccccoovivovoiviiiveieee 2

Prata CondiONINE oo,
DXefacement OF PremISES .o e
D I OIS L e
ERIPOSIS. .o,
ESWIEhING SYSIEMS oo

A1 SWHCRED SEIVICE oo 1
ary Lrrors or Omissions
szcmm'\ LASTIES oo
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Diormitory Communication Service ..o,
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L3 SuBJeECT InpEX (Cont’d)

Late Payment Charge ...
Llabllm of the C mepan
Lifeline Assistance..
Limitation on Use

Limitations ...

Link- Lp .

Local \chrmac Scr\zu.,....m.‘.w. ...................
Obsolete ..o

Local Service Incrememts. ...
Obsolete ...

Local Service Options..... ... ...
Obsolete

Measured Rate Trunks ..

Measured Service. .

Measured Service and Hw ‘

Messaae Tdccmnmx nication “‘wmze:k

........................................

Misce!laneous Nonrecurri
Miscellaneous Service €
Obsolete ..ooooveeee
Miscellaneous Services ..
Miscellaneous Switched L}x

Network Access Registers ..o &
Nonrecurring Charges. ... &
Obligation to Furnish Serviee ... ... . .

Operator Services................
Operator Verification
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10. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEQUS SERVICES

10.11.3 711 SERVICE

A.  Description

711 Service (“7117) is a three- ~igit
transmission access to all Telecommunicats
toll free call. Pursuant to Order 00-
Commission (FCC) in CC Docket 92-105,
access to TRS entities.

B. Terms and Conditions

1. 711 Service is available in Qwest Corpor
access to end users in an independent o
Local Access Carrier's (CLEC) end user
appropriate arrangements with the independe
territory.

2R ey i 22

b9

This service is provided subject to the availability of

3. 711 can be delivered via regular exchm
line. PBX trunks, etc.).

4. Limitations and use of service apply

5. Directory listings may he provided for 711 at s

SD2001-034
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16. MISCELLANEOUS SERVICE OFFERINGS

10.11 MISCELLANEQUS SERVICES
10.11.3 711 SERVICE
B. Terms and Conditions (Cont’d)

6. Accessto 711 is not available to the following clas

SO HETVENED

° O-{credit card. third-party billing. collect calls).
« 101XXXX.

In addition. operator assisted calls to the 711 subseriber will not be co

7. The 711 subscriber is restricted from selling or transforrin
unaffiliated entity, either directly or indirectly

8. 711 will not provide calling number information in
subscriber. If the 711 subscriber needs this tvpe of
subscriber must subscribe o0 a compatible Caller K
specified elsewhere.

9. Calls to the 711 code that translate to a disconmes
intercept of the announcement facilities f
provider is a Company subscriber. T
caller to another telephone number, ’Leﬁiwh s
areas where 711 service is not provided will Be ¢
avatlable from their number.

OIS M A
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State of South Dakota Re;tigras&—: I
Issued: 8-31-2001 Effective: |}

1011

16.11.3

B.

10. MISCELLANEOUS SERVICE OFFERINGS

MISCELLANEOQUS SERVICES

711 SERVICE

Terms and Conditions (Cont’d)

14. 711 will be provided under the following conditions:

e

The 711 subscriber will subscribe to adequate telephone facilities initially and
subsequently as may be required. in the judgement of the Company. to handie
calls to 711 without impairing the Company’s general telephone service or
telephone plant.

The 711 subscriber is responsible for obtaining all necessary permission,
licenses, written consents, waivers and releases. and all other rights from alt
persons whose work. statements or performances are used in connection with tie
service, and from all holders of copyrights. trademarks. and patents used in
connection with said service.

The 711 subscriber will be liable for, and shail indemnify, protect, defend and
save harmless the Company against all suits. actions. claims. demands and
judgements. and of all costs. expenses and counsel fies incurred on account
thereof, arising out of and resulting directly or indirectly from the service or in
connection therewith. including but not limited to. any loss. damage. expense of
hability resulting from any infringement or claim of infringement, or any patent,
trademark. copyright. or resulting from any claim of liable and slander.

Suspension of 711 Services is not allowed.

The 711 subscriber will respond promptly to any and all complaints lodged with
any regulatory authority against any service provided via 711, At the
Company’s request. the 711 subscriber will assist in responding to complaints
made to the Company concerning the subscriber’s 711 service.

The Company will provide both oral and written notification when o 711
subscriber’s service unreasonably interferes with or impairs other services
rendered to the public by the Company or by other subscribers of 7}t The
Company reserves the right once notification is made to institute protective
measure up to and including termination at any time and without further notice.
The Company may take protective measure when the 711 subscriber makes no
modification or is unwilling to accept modification in method ol aperation. or
continues to cause service impairments.

502001-034
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10.11

10.11.3

10. MISCELLANEQUS SERVICE OFFERINGS

MISCELLANEOUS SERVICES
711 SERVICE

B. Terms and Conditions (Cont d}

15.

16.

18.

The following conditions apply if the 711 subseriber
announcement:

The 711 subscriber will provide announcements. The Company will
only delivery of the call.

The Company’s provision of access to the 711 netw ark for b
announcements or recorded program services is su
such facilities and the requirements of the loeal exchan

The 711 subscriber assurnes all financial resp ns
providing anniouncement or recorded progran: services iy
to, the recorder-announcement equiphient p*num ing the —
and promotional expenses.

The 711 subscriber assumes all financial res
specific rates and charges under taniff, for all & :
recorder-announcement equipment located on the subs

The Company may take al! legal and pm\,twai wteps o d
subscribers whose business andior public ¢
proposed) is of a type that in the Company’s ¢

levels of complaints by end users.

The Company is not liable for any losses

the unavailability of its equipment or facilitics or
of performance by the by the C ompany. or its empt

with this Tarff. The Comp‘xm shall not be r
completed as a result of Tepair or mamtenance i

and equipment or on equipment owned or leased | b«

Calis placed to the 711 code will be routed to the poin
central office switch andéor the Number Plan Area X
Routing based upon NPA and NXX. ten-digit telephone number
be prcmd:.d where technically feasible.

$02001-034
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10. MISCELLANEOUS SERVICE OFFERINGS

16.11  MISCELLANEOUS SERVICES
10.11.3 711 SERVICE (Cont’d)

C. Rates and Charges

I. A Service Establishment charge will apply per point-to number.

2. 711 subscribers will pay the normal tariffed charges for the local exchange sccess
arrangements (e.g., PBX trunks Centrex Type Services lines. etc.) used for
transporting and terminating messages at the 711 subscriber’s designated
premises.

3. A Central Office Switch Activation charge will apply per central office translated

to the point-to number and to change the point-to number.
4. Charges applicable to the 711 Service are as follows:

NONRECURRING

CRARGE
* Service Establishment Charge
- Per Point-to Number S0.00
= (Central Office Switch
Activation Charge
- Per Central Office Switch translated (.00
» Charge per call routed (.00

YT Y 1 4

[



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
IN THE MATTER OF THE FILING BY QWEST ) ORDER CANCELLING

CORPORATION FOR APPROVAL OF ) HEARING

REVISIONS TO ITS EXCHANGE AND )

NETWORK SERVICES CATALOG ) TCO1 058
On June 11, 2001, the South Dakota Public Utiitins Cammission

received a filing from Qwest Corporation (Qwest) for approval of revisy 75 5
and Network Services Catalog. The purpose of the filing is to intrac
specific N11 services being deployed are 211 service, 311 sarvice
service. Qwest requests these services be accorded a fully compstitive siatus
asking for an effective date as earily as possible after june 29 2001

2
i

11

o

On June 14, 2001, the Commission electronally fransmulted robes
the intervention deadline of June 29, 2001, to interasted ndraduals ar
to Intervene was received from Sprint Commurications Company L P (&
2001, and a late filed Mction to Intervene was receved from the South Dakearg
of Human Services (Human Services) on July 3. 2001 On Juiy 10 2001 me
granted intervention to Sprint and Human Services

At a regularly scheduled meeting of July 24, 2001, Com
the tariff sheets that were filed on June 11, 2001, be suspend:
12.4 (2). Sprint and Human Services aiso requested that the ¢
stated that it did not object to the suspension. noting that t
service be implemented by October 1, 2001  The Commiss
suspend the tariff sheets filed on June 11, 2001, unt! September
Motion to Intervene of the HELP'Line Center inc (HELP!L:
13, 2001. On August 16, 2001, the Commission grarmad e

The Commission has jurisdiction i this matter ;;zsfu{f«:;mmt it. S0
48-31, specifically 49-31-1.1. 48-31-3, 49-31-4, 48-31.7 4
49-31-12.1, 49-31-12.2, and 48-31-12 4

By order dated August 28, 2001, a hearing was smmi
beginning at 9:30 AM., in Room 412 of the State Cap
South Dakota. On August 31, 2001, the Cammission
Exchange and Network Sﬂrvmes Tz—}rr?‘ st therefore the
therefore

\j%- et 'd»y.,

3 «.v“'a:.f«f.‘ i R,

ORDERED, that the hearing schaduied for Semer



Dated at Pierre, South Dakota, this .

CERTIFICATE OF SERVICE
The undersigned hereby certifies that this
document has been served today upon all parties of

record in this docket, as listed on the docket service
list, by facsirile or by first class mail, in property

addresWes with charges prepaid thereon.
yy
W

| oA athy

?/5/0”/

Date:

(QFFICIAL SEAL)

M day of September. 2001

BY ORDER OF THE COMM ISSION:

QZM%';? L/ /;’11*»4“3

Wi

{}NESA BURG. Chairman 2

PAM NELSON“ Gmmmsstaméf



Qwest Corporation
125 South Daketa Avenue
Sioux Falls, SD 57184

September 14, 2001

Ms. Heather Forney, Utility Analyst
Public Utilities Commission

State Capitol Building

Pierre, South Dakota 57501

Dear Ms. Forney:

Qwest Corporation has attached for your information revised piages for N11
These revisions were made to accommodate the changes you requested.

If you have any questions, please call me on 605-335.4508.
Sincerely,

P TR
a1 o " . O A NS S
5 i[.‘““ C ‘--{_,.L.- T e e

olleen E. Sevold
Manager-Regulatory Affairs

Attachment
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Qwest Corporation
Exchange and Network
Services Tariff LS TION 1
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- 10.11

10. MISCELLANEQUS SERVICE OFFERINGS

MISCELLANEOUS SERVICES

10.11.3 711 SERVICE

A,

B.

E\)

(8]

U

Description

7I1 Service (“7117) is a three-digit local dialing arrange
transmission access to aII Telemmnmm aucms Iulny Sn
toll free call. , In
Commission (FCC) in CC Dock_et 92»105. thc ’,?1' | code za assign
access to TRS entities.

Terms and Conditions

711 Service is available in Qwest Corporation territory only.  To
access to end users in an independent company territory. or te a 3

¥

Local Access Carrier’s (CLECY end user, the 71}
appropriate arrangements \mh the independent company o
territory.

This service is provided subject to the avatlability of the 7

711 can be delivered via regular exchange sccess bines (By fng
line, PBX trunks, etc.).

Limitations and use of service apply as stated in Section 2 of this Tageth

Directory listings may be provided for 711 at no charge.




} State of South Dakota

Issued:

Qwest Corporation
Exchange an twork
Services Tariff

8-31-2001

b 16.11
10.11.3

10. MISCELLANEOUS NERVICE OFFERE

MISCELLANEOUS SERVICES
711 SERVICE

B. Terms and Conditions {Cont™d}

6.

7.

Access to 711 is not available to the following

o O-(credit card. third-party billing. coll
o JOIXXXX,

g

In addition, operator assisted calls to the 711

The 711 subscriber is restricted fron
unaffiliated entity, either dircetly or W

711 will not provide calhing sup
subscriber.  1f the 711 subsen
subscriber must subscribe o &
specified elsewhere.

Calls to the 711 code that tram
intercept of the announcem
provider is a Company s
caller to another telephone ¥
areas where 711 service s nest
available from their number.
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10, MIsCpLLANEOUS Benvin g £

10.11 MISCELLANEOUS SERVICES
10.11.3 711 SERVICE
B. Terms and Conditions (Cont 4}

10. The Company will provisios
the complexity of { the order
If during this period TE’*
to discontinue service estak
will be considered av: i

11.

ot
|8 ]

The 711 subscriber shosid work s
aqcr.rmin whf.the




Exchange and Netw
Services Tariff

State of South Dakota
Issued: 8-31-2001

10, MISCELLANFOUS SERVICE OIFFE R

10.11 MISCELLANEOUS SERVICES
16.11.3 711 SERVICE
B. Terms and Conditions (Cont'd)

14, 711 will be provided under the followmg co

a. The 711 subscriber will subscribe 1o adeg
subsequently as may be required. in the
calls to 711 without mmpmring the Lo
telephone plant.

b. The 711 subscriber s r;w;maiiﬁ
licenses, wrilten consents, wiy
persons whose work. stateients .
service, and from all. mi&ﬁ of copye
connection with said service.

ﬁ_-‘:f

¢. The 711 subscriber will be bable
save harmless the Commany
judgements, and of all costg
thereof, arising out of and result]
connection therewith, inchding
liability resulting from any nfr
trademark., mpwsdzz o resultin

d. Suspension of 7t Services ts net wilo

e. The 711 subscriber witl re
any regulatory :miiww'ih
Lompam request, the
made to the Company concers

f. The Company will provide
subscriber's service umreas z
rendered to the public b*
Company reserves the sigh
measure up to and ;‘zm_zdz,w? tors
The Company may take progec
modification or i1s unwii lmv b QRO
coNtinues o cause service wnpirmenta.

502001-034
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H), MISCELLANEDUR B

18,11 MISCELLANEOUS SEBVEC
10.11.3 711 SERVICE
B. Terms and Condittons £

ot dy

13, The following condi
announcement:

a. The 711 ;s:uh:
only delivery of

b. The Company s :
announcem -""i“-‘a ar res
such facilities an

c.

d. The 711 szﬁxc:*’
specific raes ¢
remrda:rwzmmmr“zf.:tf.;:n*‘za

16. The Company may
subscribers whose
proposed} is of
levels of complamn

17. The Company &
the unavai;abiiify i
of performance by
with this Tarif
cc‘»mpfﬂei
and ¢

18, Calls placed 10 the
mmmi affice swi
Routing based upen |
be prov cided where t



Qwest Corporation
Exchange and Network

Services Tariff RECTHES T
Prrpescs 1}

v i}
State of South Dakota & i
Issued: 8-31-2001 - | Effechivy

10. MISCELLANEOUS SERVICE QOFFERINGS

16.11 MISCELLANEOUS SERVICES
10.11.3 711 SERVICE (Cont’d)

(. Rates and Charges
1. 711 subscribers will pay the normal tariffed charges for the tod

arrangements (e.g.. PBX trunks Centrex Type Services
transporting and terminating messages at the 71D subse

e,

pPremises.
2. Charges applicable to the 711 Service are as follows:
MONRECURRING
CHARGE
+ Service Establishment Charge
- Per Point-to Number SEE MY

« Central Office Switch
Activation Charge

- Per Central Office Switch translated

» (harge per call routed

o




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE FILING BY QWEST ) ORDER GRANTING
CORPORATION FOR APPROVAL OF ) APPROVAL OF REVISIONS
REVISIONS TO ITS EXCHANGE AND ) TO TARIFF
NETWORK SERVICES CATALOG ) TC01-059

On June 11, 2001, the South Dakota Public Utilities Commission {Commission}
gceived a filing from Qwest Corporation (Qwest) for pprovan of revisions to its Exchange
wd Network Services Catalog. The purpose of the revisions is o introduce N11 services

& specific N11 services being deployed are 211 - public, health, and community
rvices: 311 - non-emergency police, fire, and municipal business, 511 - road and traffic
condittons; and 711 - telecommunications relay service for the speech and hearing
pared  Qwest requested that these services be accorded a fully competitive status
i}webt requested an effective date as early as possible after June 28, 2001 On June 14,
2001 the Commuission electronically transmitted notice of the filing and the inter u@ ntron
geadine of June 29, 2001, to interested individuals and entities. On July 10, 2001, the
South Dakota Department of Human Services and Sprint Communications Gampeﬁmy L
were granted intervention. The Commission suspended the tariff sheels at its July 24,
2001, regular meeting. On August 13, 2001, HELP!Line, Inc. filed a late filed molion to
mtervene. At the August 16, 2001, regular meeting, HELP!Line Center, Inc. was granted
stervention. A hearing in this matter scheduled for September 7, 2001, was cancelied
On August 31, 2001, Qwest amended its fiing by withdrawing ali of the pages submitted
i the oniginal filing and replacing them with tariff pages. The revised tanff filing introduced
the 711 service, had no rates associated with the service, and did not request fully
competitive status. Pursuant to Staff's request, Qwest submitted further revisions o tha
tariff pages on September 14, 2001,

an
The
se

The following tariff pages were filed on September 14 2001, with ragard to the
Exchange and Network Services Tariff.

Section Page Release
1 8 2
1 10 2
1 12 2

10 1 2
10 4 1
10 5 1
10 B8 1
10 7 1
10 8 1
10 9 g



At its regularly scheduled meeting of September 18, 2001, the Commission
considered this matter.

The Commission has jurisdiction over this matter pursuant to SDCL Chapter 49-31.
The Commission unanimously voted to approve the above revisions to the Exchange and
Network Services Tariff. It is therefore

ORDERED, that the Commission approves the above referenced revisions filed

September 14, 2001, to the Exchange and Network Services Tariff, effective as of the date
of this order.

Dated at Pierre, South Dakota, this =7 7 A day of September, 2001.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

The undersigned hereby certifies that this Wi
Q/&f«%f

- document has been served today upon all parties of
addressed envelopes, with charges prepaid thereon J A x E S A Bl JRG Cﬁairm T'l;/!
H N 1 v

record in this docket, as listed on the docket service , ) , /
list. by facsimile or by first class mail, in properly (— /Z’/WC i
4// PR 7\//// :;/'
7. 7
By T T AL ;
T

zf/ 7 / ) Lm0t L
Date L L X; 5/ PAM NELSON, Commissioner
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