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Lesymiasion

r lssunnce of Certificate of Authority for Williams &
ornunications, inc.

i ten (10) copies (pursuant to SD PUC Rule 20:10:24) of the
- Authority for Williams & Company Communications, inc.

it changes may be directed either to myself at 712/252-
&, Bumie Snoddy, at 515/284-1616.
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ATE OF SOUTH DAKOTA
SLIC UTILITIES COMMISION

)

)

) DOCKET NO.

)

) APPLICATION FOR ISSUANCE
) OF CERTIFICATE OF

} AUTHORITY

LIAMS & COMPANY COMMUNICATIONS, Inc.

iy Comsmunications, Inc. (Williams), an lowa corporation, by

wth Dinkota Codified Law 49-31-3 and South Dakota
2, liereby files this Application for a Certificate of Autherity

cal exchange telecommunications service in the exchanges of

13, within the State of South Dakota.

Service Territory

» lesws covporation registered to conduct business in lowa and has a
sration, 319 Coteau Street, Pierre, SD 57501, in South Dakota.

i prinvipal place of business in Sioux City, lowa and plans to

v Losul Exchange Carrier (CLEC). It's application for a

vepience und Mecessity in lowa has been filed with certification

ificaig of Authority to provide local exchange
< i the Owest exchanges within the State of South Dakota.

ties (Commission has maps on file for the service areas of




of Qwest. Williams accepts the boundaries of the maps as on file and any

- the incumbent may file subsequent to this filing, in compliance with South

Service Offerings

Williams requests authority in this Application to provide local exchange service

ol speed internet access service, using a combination of its own facilities, leased

i and the resale of services of other providers. Williams currently has access to

= with the most up-to-date technology available and will offer service to all

=4

i cuztomers within the service areas previously described. It will provide service

yy constructing its own facilities, leasing, or reselling of the incumbent’s service.
Williams will establish a tariff where appropriate and will provide competitive

d services to the residents of the service areas where service is to he offered.

ns will market it's products and services with company personnel using face-to-

s of telephone contact and may use contracted agents accountable to Williams.

ams 15 10 the process of developing specific marketing strategies. Services will be

ed within the current categories Non-Competitive, Emerging Competitive and Fully

npetitive s classified by the Commission.



Technical, Financial and Managerial Ability

LIAMS i3 a financially secure company registered to conduct business in

ith Duikota. WILLIAMS has extensive experience in telecommunications

e currently provides state-of-the-art Internet access to over 6200 subscribers

and fswa and South Dakota. WILLIAMS’ ownership represents significant

senl ability in providing progressive high quality service to subscribers in the
:peguesting to serve, WILLIAMS and its owners have the financial resources
3 1 state-of-the-art telecommunications network capable of providing high-

ek iernet acoess services to the customers of the proposed service areas. Financial

af Willimms & Company Communications, Inc. are included in Exhibit 2,

wving the strong financial position of the company. The chief operating officer will be

5

. Crouch and a highly qualified technical staff is available for this operating

. sdatthew TenHulzen, Manager Systems Administration, received a BSBA degree

frpn tha University of South Dakota in 1995, Mr. TelHulzen has over four years

senee i data and internet communications. Willlams employs a qualified staff of

fonals to provide customer support services. Customer support services consist of

taws fovels. Level one staff assist customers with billing, general customer service, and

bleshooting technical issues. Level two technical support consists of five people

bl for providing higher level customer support. Level two technicians are also

sibig for faciiity and equipment maintenance. This includes POTS lines, T1’s,

wr erpapmient, LAN/WAN equipment, routers, servers and system applications. All

pimia are moemtored 24/7/365, with a Level two technician on call 24/7/365 to respond

ystem issues. WILLIAMS does not anticipate exceeding 50,000



wwenbie future and would envision providing service as a non-rate

v local exchange carrier,

i, currently owns or leases facilities in South Dakota, located in or

he proposed service areas, and plans to construct additional facilities as

innetion with other advanced equipment to connect the customers it plans

WILLIAMS has access to the technology to provide digital high capacity

sach as DSL, DS-1 and DS-3. Tt will also provide a wide variety of

v privesd features, local access to the Internet, frame relay, DSL, and other

LIIAME will offer customers competitive rates, high-end technical services,

wariety of customers® choices for telecommunication services. Because

15 2 Incally based company, it will provide growth for the area economy. Its

+ & tong and reputable history of community involvement in the areas they

{ wdd a local presence of a telecommunications provider for these

WILLIAMS will maintain its headquarters in Sioux City, Iowa and availability of

4 i s fnternet service areas. WILLIAMS will also provide accessibility to

23

svd, @8 11 has proven in its current internet service area, accountability to its

LIAMS does not initially plan to offer switched basic telephone service, but

cidied to enter the local switched telephone service, it will offer 2-PIC

sy for haling parnity to all of its customers.



Lepsl Name and Mailing Address

Withans & Company Communications, Inc.
Harlan E. Crouch, President
P.Ch Box 9400, 814 Pierce St.

Stoux City, lowa, 51102-9400

Telephone # 712/252-4041
Fax #712/252-5926

fMail: hect@willconsult.com

Lustomer Complaint Contact

Matthew L. TenHulzen, Manager
PO, Box 9400, 814 Pierce St.
Sioux City, lowa, 51102-9400
Telephone # 712/252-4041 or

1-800-765-4041
Fax # 712/252-5926

E-matl: mluaiwillconsult.com




Heeulatory Contact

P

1w & Company Consulting, Inc.

wdely, Senior Telecommunications Consultant
1004 Mlinois Street, Suite B

T3en Moines, 1A 50314-3047

Telephone #515-284-1610

FAX #515-284-0017

Fomail: bestawillconsult.com

Request for Waiver

« Commission waive the requirement in South Dakota

B3 (133 & (14) requiring local exchange utilities filing a
e pricing of services are contingent upon reaching agreement

wige carrier for resale and interconnection and only plans to

af the meumbents local service, Williams will not have an access

b exchange service it plans to offer will be accomplished by

completed, accurate competitive pricing would not be

tly file ns tanff upon completion of a negotiated

Avieh 1 expects to have completed and filed with the

v period of certification. The Commission has allowed waiver

g requests.

6



s and Mecessity

i was passed by the DUnited States Congress

wions market. This legislative entity

¢ gedvanged telecommunications, a choice of

re of prices determined by competition.

s areas it has requested will fulfill all of the

ideptis) consumers and business community

w11 roalize the benefit of competition with

5 sl & wide choice of service and service

Ly regquests the Commission grant this
sttty pursuant 10 South Dakota Codified Law 349-

s Rudes 20:10:32 to authorize Williams to provide

n the exchange arcas of Qwest within State of




Respectfully submitted,

Harlan E. Crouch

President

Williams & Company Communications, Inc.
P.O. Box 9400, 814 Pierce

Sioux City, lowa, 51102-9400



Exhibit |

Exhibit 2

Pxhibit 3

Exhibir 4

List of Exhibits

Financial Statement of Williams & Company Communications, Inc.

Williams & Company Communications, Inc. -- List of Officers

lowa Certificate of Existence of Williams & Company Communications,
Tne.

South Dakota Certificate of Authority of Williams & Company
Communications, Inc.

e




Certificate of Service

Copies of the attached Application were served on the Xxth day of May, 3083

upon the Commission’s general counsel, and the following affected as required by South
Dakota Administrative Rule 20:10:01:22.03:
The complete service list will be added later.

Qwest Corporation
Colleen Sevold

125 South Dakota Avenue
Sioux Falls, SD 57194

McLeedUSA Telecom Development, Inc.
William Heaston, Esq.
5100 S, McLeod Lane
Sioux Falls, SD 57108




Exhibit |

FINANCIAL STATEMENTS OF
Williams & Company Communications, Ing,
For Year Ending December 31, 2000



WILLIAMS & COMPANY COMMI

FINANCIAL 8TAT

DECEMBER 3




CURRENT ASSETS

NORWEST BANK, ST
DUE TO/FROM WILL
ACCTS RECEIVAEBLE
ACCTS RECEIVABLE
ACCTS RECEIVABLE
OTHER RECEIVABLES
PAYROLL RDVANCES
PREPAID EXPENSES

TOTAL CURRENT ASSETS
FIXED ASSETS

FURNITURE & FIXTURES
OFFICE m.c IN S & EQUIDME
TOP LEVEL MEDIA SITE
AvcmmmTE:J DEPRECIATION

TOTAL FIXED RSSET

OTHER ASSETS




CURRENT LIABILITIES

WOTES PAYABLE
ECCOUNTS PAYARBLE
FICA TAXES PAYARLE
FEDERAL W/H TAXES PX&;QLE
UNEMPLOYMENT TAXES DAVAR
MEDICAL RELMBURSE&E Y
HEALTH INSURANCE PAYARLE
SELARIES PAXABQE
SOU”H DAKOTE SALES TEX

TOTAL CURRENT LIABILITIESR

EQUITY

- COMMON STOCK
PAID IN SURPLUS

RETAINED EARNINGS - PRIOH
RETAINED EARNINGS-CUE ;

TOTAL EQUITY

TOTAL LIARBILITIES AND




ToOME

ADVERTISING SALES

_ PRAODUCTION SALES
REVENUZ -~ MIDIA CONCEPTS
WILLINET SALES

WRITEZ-UR (DOWN)

COST 07 ADVERTISING
COST OF PRODUCTION

SALARIES & OUTSIDE SZRVICES:

SALARIES

SEARZEOLDIRS

SALARIES « PROT STAF?
SXLARIBS - SURPORT STAP?
BALARIZS « MOWT/SALES

TOTAL SALARIES 133,.338.%4

QURSIDE STRAVICES

FPROZF SERV « WILLIAMS & COMPANY 4, 53982
PROF SERV « MIDIX CONCE2TS 2
CONSULTARTION 3. E38.33
PROT SEZRY - SIQUULMD NETHOEX {1,373 . 841
DIZTRIBUTION FE PAN

TOTAL OUTSIDZ SITRVICES i3

TOTAL SALARIES & OUTHILE § 3530 SN |
GROSS PROZIT TLUETLI
ORPERRTING BRPINSERS:
BERSONNZEL
PAYACOLL TAXES 13.47% %3
401 {k) (L. 855,30y
DENTAL INSTRANCE £1% .47
KEEALTH INSUTRANCE 4,538,337
GROUP LIVE INSUAANCE L.917.68
SOCIAL BVENTS LLTLELET
RECRUITING 4318.23
CONTINUING RDUCATION Fre .y
PRGFESSIONAL DUSS & LICEWIZS ¥

TOTAL PEIRSOMNZL Ao EIF.NL



QUCUPANCY

TOTAL OCCURANCY

EQUIPMENT
DEZPRECIATION EXPENSE
RENTAL

REZPAIRS & MAINTENANCE

TOTAL EQUIPMENT

FROHOTIONWAL
" DuEs
GLrTs
ADWEZRUVISING
PROXBTING
ENTERTAINMENT EBEAPENSZE
LORTRIBUTIONS

TLTAL PROMOTIONAL

QTEER OPEZRATING EXPENS

PROPESSIONAL LIABILITY INS

GEWZREXL INSTRANCE
FUBLTCRTIONS
DURLICKTING COSTS

LOMITTIER SUPPL

i
4]
0

SERTIONERY & OP?ICE SUPRL

RET STPPLIZS
POSTARGE
TEGLRPEOND
TRAVEL EXPEINS

2
=
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INDIRECT BXPEMNSE

N7

INZOMZ PRACH

o

IEHIR INCOME & (ZAPENSI)

HISCELLANEQUS
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INIRREST

BN
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ACTUAL
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Harlan E. Crough

Drenmis 1. Bixenman

H. Patrick Eriksen
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South Dakota Public Utilities Commigsion
WEEKLY FILINGS
For the Period of May 10, 2001 through Wy 18, 2807

If you need a complete copy of a filing faxed, overnight expressed, or mat
Delaine Kolbo within five business days of this filing. Phone: §38-2

CONSUMER COMPLAINTS

CT01-024 in the Matter of the Complaint filed by Lawrence Blankenbors, |
Dakota, against MCI WorldCom Regarding Unauthorized
and Billing for Services,

bt

Complainant alleges that his fong distance service was swilched witt
resuited in the unauthorized billing. Complainant is asking for $1.80
law.

Staff Analyst: Mary Healy
Staff Attorney: Kelly Frazier
Date Docketed: 05/14/01
Intervention Deadline: N/A

ELECTRIC

EL0O1-002  In the Matter of the Joint Request for an Electris e

electric service territory agreement, pursuant o SDCL 4
"Prairie Trails Addition" within the NW 1/4 of Section 35
Dakota. The existing boundary intersects sy of the profasa
change requested would allow the service trritory to follaw

Staff Analyst: Michele Farris
Staff Attorney: Karen Cremer
Date Docketed: 05/14/01
intervention Deadline: 06/01/01

NATURAL GAS

NGO01-005  In the Matter of the Filing by Montana-Dakota thilties Co
Amendment to a Contract with Deviations with Merris Asy

Application by Montana-Dakota Utilities Co. for approeval of an an
with Morris inc. The filing proposes to revise the caloulation of
contract would be in effect for an initiat period and conting
furnishes 30 days notice of termination.



Staff Analyst: Heather Forney
Staff Attorney: Kelly Frazier
Date Docketed: 05/14/01
intervention Deadline: 06/01/01

Certificate of Authority to Provide Local Exchang Services in !

Williams & Company Communications, Inc. is seeking a Cartificats of ;
exchange and high speed internet access telecornmunicalion ssv
intends to provide these services in Qwest exchanges using a combl
facilities and resale.

Staff Analyst: Keith Senger
Staff Attorney: Karen Cremer
Date Docketed: 05/15/01
Intervention Deadline: 06/01/01

TC01-052 In the Matter of the Filing by Qwest Corposation for Approval of Revigions 1
Access Service Tariff,

On May 16, 2001, Qwest Corporation filed revisions t& g Excha
Tariff for approval. The purpose of the revisions s to inttoducs changss ¢
Report Requirements.

Staff Analyst: Heather Forney
Staff Attorney. Kelly Frazier
Date Docketed: 05/16/01
Intervention Deadline: 06/01/01

¥You may receive this listing and other PUC pui&if&:ﬁﬁmﬁ%&t Vi Gut we

You may subscribe or unsubscribe to the PUL muyiling fete st i
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4)

Thank you for your assistance with the Williams & Company Convmuniic

Williams currently provides dial-up internet service with six peints of
presence (POPs) in the South Dakota exchanges of Huron, Sioux Falls,
Vermillion, Watertown, Brookings and Yankton. It also sells that service to
exchanges/communities with extended area service lo the aforementioned
exchanges. In addition, Williams also provides high-speed internet aceess
connectivity to one customer in Yankton on Qwest facilities. Related o ttg
technical capabilities, Williams has purchased equipment to collocate
DSLAM equipment in a Qwest Central Office, but will begin that nyarket
entry in an lowa location. Williams also currently provides high speed
internet service to customers in lowa using DSL service in Stoux City to
eleven customers, 64Kbs service to nine customers, T-1 Frane Rela
to one customer and maintains eighteen dial-up internet POPs connected with
a leased T-1 or Frame Relay T-1 backbone network in Towa. As stated i the
application, Williams provides internet access service to over 6,001 interniet
subscribers in lowa and South Dakota. Williams maintains a 24 hour, s :
day per week technical support team to assist and respond to customer needs
for it internet service and will provide the same quality customer assistance fo
its future telephony subscribers.

Q 13t
application and if you require additional information, plfmbt* feel free to call nie at
515-284-1616.

Sincerely, L

Burnie E. Snoddy
Senior Telecommunications Consultant



ATTACHMENT #1

WILLIAMS & COMPANY
COMMUNICATIONS, Inc.

2000 CASH FLOW STATEMENT




Williams & Company Communications, Inc.
Statement of Cash Flows
Year Ending December 31, 2000

Sources (Uses) of Funds

- Net Income $ 220318
Income Taxes § -
Depreciation $ 69538

Operating Cash Flow & 200257
(increase) Decrease in Billed Receivabies $ (165,210}
(increase) Decrease in Prepayments § (12,000}
{Additions) Disposals of Property & Equipment $ {710.487)
(Increase) Decrease - Investments $ (100,600}

‘Line of Credit Advances (Repayments) $ 186,000

Increase (Decrease) in Accounts Payable § 84,029

Increase (Decrease) in Due to Consulting, Inc. § 115,038

Increase (Decrease) in Accrued Liabilities & 40487

Capital Contributions & 289700

Redemption (Purchase) of Common Stock 3 300
Total Sources {Uses) of Funds § (6,888
Beginning Cash 3 -
Ending Cash

Page 1 S/25/2001720 ANE00D Cagh Plow




Telephone Tariff #I
Applicable to

GENERAL EXCHANGE SERVICE

of

Williams & Company
Communications, Inc.
Sioux City, Iowa

Filed with
South Dakota
Public Utilities Commission

May 2001




HWilliaws & Company Telephone Tariff #1 8p p.U.C.
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101 Paxt I
Table of Contents Original Shest 1

TABLE OF CONTENTS

CPART I Preliminary Statement, Explanation of Symbols,
' and Subject Index
PART I7I General Rules and Regulations, Administrative Tariff
Instructions
PART ITI Definitions, Acronyms
PART IV Local Exchange Service, Resale and Shared Services
PART V General Exchange Services
PART VI Service Charges, Service Check,

Low Income Connection Assistance Program

General Exchange Service Tariffs

ViATICn ist

=
T

PR - SR~ §

Tasuaed: 05/25/701

By: Harlan E. Crouch, President




Hillisme & Company Telephone Tariff #1 8 PLULL.

Communieations, Inc.

814 Pierce, Siouxm City, lowa 51101 Part I
Preliminary Statement/Explanation of Sywbols Original Sheet 2

ng reflects the lccal excha
o business and residence
n

¥y T = =
1A snorease in rate or charge H
I
Hew reguliation =~ iTiIon ratvo T s ey
YeW regulatlion, Conaitigon, ratie, or Shargs
755 ‘gdurtlon in rart Y oharce
ey fags c I In rate 92r Ccharge
Foy i o H w 3 o =
LA Lhange 1n Lext O:‘."li}’ ne ChaEngs
oy Y -~ - H - vy oo 3 =% o~ - s - o
Inis service in Not Available at this

Tasusd: 05/25/01 Effactive: 08701701

By Harlan E. Crouch, President
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1limms & Company

Communications, Inc.
#i4 Pilerce, Sioux City, Towa 51101
Subject Index

Telephone Tariff #1

s LG,

Pare I
Original Sheat 3

SUBJECT INDEX
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iallowance for Failure of Service.
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Blocking Service C 900/976. .
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Central Office Access Line
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Sgrvice Charges............ e e
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rasued: 05/25/01

By: Harlan E. Crouchk, President




¥illiams & Company Telephone Tariff #1 B ¢.u.E
Communications, Inc.

. 814 Pierce, Sioux City, Towa 51101
Subject Index

Subject

Custom Choice...... .. ...
Customer Complaints....
Customized Number Service.....

.
«
.
.
.
.
.
.
-
-
»
.
.
-
.
«
.
.
»
.
.
.
*
-
"
«
L3
By

R ol ot

PDefacement of Property..... O
PDefinitions.......vviins.n, O R 8

Deposits
Application for Service......
Amount OFf ... ittt e i i e e e s s ek
Criteria for Procurement of ... ...t ciunersvvnnnsas
Deposit and Collection Practices......
Disceontinuance of Service for Failure
to Establish Credit ...............

5

g wod bk b
Bod kg by Boi

P T P I I A . A B e

St
fas

e &
Interest Pald ... oottt nnerosanerscnnrnnens &
RefUNds v v v vt vt e st v e r et e e %

D T R B A 2

Service Charge for Reconnection....
Service Charge ...........ccov..
Direct Inward Dialing......
Directories
Distribution and Publication,.
Errors and Omissions..........
Listings, Property of........
Listings, Customer Rates.....
Ownership and Use........
Directory Assistance Charge........
Disconnection or Refusal of Service
At Customer Request....

D O N T

O 1
By Company, Disconnection of Service . ...ccvsvivusensnsld
By Company, With or Without Notice.........ceveoacrces<if
Discontinuance for Failure to Establish Credis........ 5§
Discontinuance due to Hazardous CondibiGfi% . ... v.eseec=bl

Discontinuance for Non-Payment of Bill .
Disputes .......coou.... P
Emergency Medical Conditions.......
Dispute of Bill.. ...ttt i iii st cnactrsesussese
Emergency Medical Conditions..........
Emergency Reporting Telephone Services
1 5 A K3

P IR T N I T S R

Employees® Telephone Service...........

A 8 & B % LB & & & G @ B o5 o8 H A

I N L T T SR )

Enhanced Universal Emergency Number Service {8%LIi........
Establishment and Furnishing of Service........ciiivecsans.

Eastablishment of Credit..............
Exchange Area SerViCe........eociinuericancsccacasnsnns
Explanation of Symbols.............
Extended Area Service

Local Service to Other Exchanges......
Failure of Service, Allowance for.....
Foreign Exchange Service...........
General Exchange Services..........

Izsued: 05/25/01

T IR A

T | &

By: Harlan E. Crouch, President




Williams & Company Telephone Tariff #1
Tommunications, Inc.

814 Pierce, Sioux City, Towa 51101

Subiject Index

‘Hunting Service......... ..

b
Subiject Mo

Information Service Access Blocking.......... ceueuiiesncn i8
Installation Charges (Construction).....ceeeevevnverunns R
Installation Charges (Install Service)........cicuvenveeo V1 ALl
Interest Paid oOn DEPOSIES. it ittt ittt ii e eercnussn #
Interexchange Pay Access Line. .. .. inr v ivroraasscnnnsiy i

Interim Local Number Portability.............
}Interruption of Service (Emergency Restoral o
Late Payment Charge.................. e e ue

Link-Up. e e e it et i i
Lifeline..,....coouuoon..
Local Exchange Service.. ... .. v innieirenaranrnirncennn
Low Income Connection Assistance Program-Link Up Towea.
Maintenance and Repair of Company Services.
Move and Change Charge....
Network

Connections with...............

Protection Criteria..
Hotices

By Company, With or Without............

Customer-Provided Equipment ... ... it ivaicnncnswns

Failure to Establish or Maintain Credit

Non-Payment of Due Bili.........
Uwnership and Use of Equipment

By COMPANY « v cv vt v vennna- e e e e

Customer-Provided Lqu1pnent
Pay Telephone Access Line

Local Access Line Rates..... P A k
Payment for Services and Facilities

Billing for.......ocuo.o..

R T R R T T e S S S I S I S

¢ s e e e P N I B U N R T S I S BT

P A I A

[ T L D

R N I R e ]

..... P S . AL R I S

P I T I 2 RN A S S I A

P AR R I

S S S TP A ¢
Disconnection of Service by COMPADRY « . v v e vs v svvsisbb
Disconnection, With or Without Hotice ... ... ens kb
General ..... ... ... e PO 1
Late Payment Charge............. e R A1
Service Charge for ReCONNECTION v v v et v aswns vncvwas bl
Service Charge for ReCONMECTLICN .+ i vt e v i v v i cesvesnosescWh
Taxes and Fees Billed to CUSLOMELS ¢ v v ivivnnvevernesascih

Personal Safety Exception Form..... . . - P
Preliminary Statement. ... ... ue it i unnnesanvecweccnssrnsih
Private Property

Construction on
Right-of-Way.............
Refusal of Service....... e ;
Repair and Maintenance..............
Resale Service......
Resale Service.....
Residence Rates Apply.......... .
Returned Check Charge........ .

Yssued: 05/25/01 T g Efantiva: 6

By: Harlan E. Crounch, President
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Subject Index E R 2T &% &

Service Charges
Central Office Access Line Charge..........

Subject

Reconnection for Non-Payment of Due Bi
Reconnection for Non-Payment of Due Bil
Service Ordering Charge ........ouvvsvevnn
Travel Charge...........

[y

Service Check.............. e e
Service Interruption (Emergency Restoral of}
Service Ordering Charge........ e e

Shared Service........ ..., e e
| Special Billing Arrangements.............
Subject Index......c.cvvivnnn
Suspension of Service....... P
Table of Contents............ e
Tampering with Equipment...............
Taxes and Fees to be Billed to Customer
Telephone Directories.......... i vunn
Telephone Directory Listings...............
Telephone Numbers.......... e e e e
Temporary or Vacation Suspensichn........
Termination of Service

x s

.
.
-
¥

¥

Toll Blocking Service........ e e
Transmitting of Messages..........cevvrnns
Travel Charge....... e e et e
Unauthorized Attachments and Connections...
Unlawful Usage............... e e s e

Unusual Installation Costs.........
Use of Connecting Company Lines.

L A

A A

Use of Customer Service..... e e e e e e
Use of Service and Facilities....... v e
Use of Profane Language........... e e e
Vacation Suspension............ e
Issuad: 05/25/01 BEEnaties: 9,070

By: Harlar E. Crouch, President
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£#14 Pierce, Sioux City, Iowa 51101
General Rulesg and Regulations

3o PG

Park Zt

GENERAL RULES AND REGULATIONS

k. APPLICATION

1. General

a. The Rules and Regulations specified herxr
intrastate services and facilities furni
Company Communications, Inc., hereinaf
the Company. Failure on the part of
observe these Rules and Regulations of the e
due notice of such failure, the Company has
discontinue service.

and condition contained in the

prevail.

c. These tariffs cancel and supers
the Company issued and Effhuhlw

dates shown on individual sheets

o

1. BAvailability of Faciliti

¢i]

5

a. The Company's obligation to
telephone service is dependsnt

and retain, without unreasonable sxps

2. Limitations of Liability

a. The Company does not
its lineq or Pquiomenh.
otherwise than by the 1
custemer, an adjustment will
for that portion
e. Any adjustment
continues

9]
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injuries to persons
transmitted cover the

. OBLIGATION AND LIABILITY OF TELEPHONE COM

Issued: 05/25/01

By: Harlan E. Crouch, President




Williams & Company Telephone Tariff #1
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101

General Rules and Requlations

h la }‘yé -

'B.

C.

CBLIGATION AND LIABILITY OF TELEPHONE COMPANY {(cont’d

b. The Company is not liable for any defacement or ams

the customer’s premises resulting from the e
the Company’s facilities, apparatus or 8555"‘
on such premises, or from the installatic
therecf, unless such defacement or damage iﬁ
the negligence of the Company.

c. The Company’s facilities, apparatus and a
installed below ground on the Customer’'s g
at a depth sufficient to protect the cahkle
damage imposed by expected surface usags,
purposes of this rule, expected surnface
such activities as gardening, power rakina,
sod removal and lawn mowing. Expected gurf
not include such activities as planting o
shrubs, placing fence posts, digging foot
drainage tile, and excavating for swimming
the Customer is performing activities on
other than expected surface usage, the Cust
contact the Company for location of the

4

T

avoid damage. When a Customer dees not "*qneS'

of the facilities and causes damage to Company
while performing activities other than expec
usage activities, the Customer will be held
for the damages.

d. Except as provided above with respe Lo w
usage, the Customer shall be re ﬁp@u%tblw
facilities of the Company caused by ths
negligence or willful act. The custy
rearrange, disconnect, remove or attempt o
permit others to rearrange, disconnsct,
to impair any facilities installed by the
the Company’s consent.

e. The Company shall not be responsibiia
damage to the property of the Customer
any personal injury nor for failure
service caused by any apparatus, circuil
furnished by the Company unless such lu o
caused solely by the negligence of the Company.

USE OF SERVICE AND FACILITIES
1. Ownership and Use of Equipment
a. Customer-premises equipment may be

of the Company under the provisio
of this tariff.

Issued: 05/25/01

By: Harlan E. Crouch, President

Bffoctive: O870% 5L




Willisms & Company Telephone Tariff #1
Communieations, Inc.
Q‘i Pierce, Sioux City, ITowa 51101

aneral Rules and Regulations

"¢, USE OF SERVICE AND FACILITIES (cont’'d.)

3
W= .

80 BP.U.C.

Part IX

Original Sheei

3

Unauthorized Attachments or Connections

a. The Company shall not be required teo attach its facilit
to facilities not owned and installed by it, nor
facilities not furnished by the Company, be attached
connected with facilities furnished by the Company,

provided for elsewhere in the tariffs. In case any B

unauthorized attachment or connectioc are made

Company shall have the right to dlsconnéct the same er
suspend the service during the continuance of sue

attachment or connection or to terminate the service.

Use of Customer Service

a. Customer telephone service is furnished only for use

P iso

the customer, his/her family, employees or husines
associates, or ©persons residing in the custome

household, except as the use of the service ma

extended to Joint wusers or to persons temporarily

subleasing a customer's residential premises.

b. Customers may subscribe to resale or sharsd
terms and conditions located in Part IV of

{0,  ESTABLISHMENT AND FURNISHING OF SERVICE

1.

Application for Service

a. Applications for service may be made orally or Ln writi
These aoplications become contracts upon the eshabli
of service. The Company may require an applicant
advance an amount equal to one month's exchan
a deposit is reguired by the Company,
ncnrecurring charges and service charges ii
reguired in advance. The terms and conﬁ't‘
for such contracts are subject to these Geners

s &

Regulations, the General Exchange Service Ta ¥ fs,

L b W
Local Exchange Service Tariffs for the exchange fro
service is to be furnished. Any change in rate
or regulations shall act as a modification of the

toe that extent, without further notice.

bb. Reguests from customers for additional service may be

&

to terminate the contract; orders for such moves may
macde orally.

c. "Minimum contract periods'" and "termination o
are covered elsewhere in Part II of this tarif

&

&
T as
N

made |
orally. A move from one geographic location to anobhar |
(outside move) within the same exchange is not conzider

byt

i

b |

Tasueaed:

05/25/01 Effsctive:

By: Harlan E. Crouch, President

DB/OLA0L



Williams & Company Telephone Tariff #1 Sp PLULC.
Commpnications, Inc.
814 ?aﬁxc@, Sioux City, Iowa 51101 Part It

Original Sheel 4

(cont’'d.}

- Telephone Numbers

e

The customer has no proprietary right in the tel
number or any right to continuance of service frew
specific central office, and the Company may ags

change the telephone  number, the central :
designation, or both, as is necessary in the cond
its business. Except for nonpayment of vellow page !
advertising, when customers are assigned a new numbsr

within the exchange, the former working number intergept
shall provide the new number to a calling party for st
less than 60 days or until the issuance of a new

directory.
. Alterations

a. The customer agrees to notify the Company promptiy!
whenever alterations or new construction on premlises owned
or leased by him/her necessitate changes in the Company’g
facilities; the customer agrees to pay the Company®
charges for such changes.

&

Payment for Service

&. The customer is required to pay all rates and gua“
exchange services and facilities, and for teo
{including collect toll messages which have b
at the customer's telephone).

5. Maintenance and Repairs

a. All expense of maintenance and repai* of
services or facilities provided by the Compan
borne by the Company. The c¢ustomer will
responsible for restoration or replacemsnt cost
of loss of, damage to, or destruction of anv o
Company's facilities not due to normal use. Cusboms:
not rearrange, disconnect or remove, or permit AR A
rearrange, disconnect, or remove, any Company-owned

S
4y

facility installed by the Company unless p:n”‘“m*f

LR AN A

elsewhere in this tariff,

o
2

Unusual Installation Costs

a. Where special requirements of the customer inveolwvs
construction or installation, the customer may e
te pay additional costs as provided elsewharse
tariff.

Imgued: 05/25/01 Effective: O08/01/0%

By:

Harlan E. Crouch, President




Williams & Company Telephone Tariff #1
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101
General Rules and Regulations ’ ‘
D. ESTABLISHMENT AND FURNISHING OF SERVICE {cantfd

7. Service Interruption

a. When facilities in a given area are
to existing customers shall be reesta
with categories of precedence in thﬂ

(1) Category 1 - Public Safety and Lok
Cfficial federal, state, county,
government agencies protecting the
health; private organlizations and
primarily in DrotecLlng the publ
such as physicians, hospita i°
volunteer fire depaitmenxs, s
licensed protective petrols and
similar agencies.

(2) Category 2 - Carriers and Utilit
Contract carriers, common ¢
utilities texclusive of taxi
service), for communications chﬁk
of the general public.

(3) Category 3 - Other Publig Se:
Emergency repair quani”af&uga
Category 1, protecting
assoclations, newspapers,

(4) Category 4 - Physicalls
Persons who, because of
specifically-equippsed vehi 3
such vehicles without assistangs

(5) Category 5 - Industrial:
Gas or oil producing or drill
and distributors of fuel
construction materials and eop
distribution, and storage or
substantial guantities of
engaged in construction of
public works; taxicabs and

{6} ALl Other Facilities Hot Coversd Rbovs,
. TELEPHONE DIRECTORIES
1. Distribution and Publication
a. The Company will normally publish or

and distribute or arrange for distri
annually containing the serving exchsa

Iasued: 05/25/01 Eftactive: 09/81/

By: Harlan E. Crouch, President



Williams & Company Telephone Tariff {#1 s p.U.G.
" Qommunications, Inc.

214 Pierce, Sioux City, Iowa 51101 Part 1T
Beneral Rules and Requlations Original Sheel &

¥, TELEPHONE DIRECTORIES (cont’d.)

Central Office Access Line without charge. Additior
directories may be furnished at the discretion of the
Company. Directories containing listings for cther areas
may be provided at a nominal charge

2. Ownership and Use

a. Directories furnished to customers remain the
the Company and are provided to customers as an
use of the telephone service. The Compﬁpy re
right to charge for directories issued in rﬂp

directories.

3, Directory Listings

&. Directory listings remain the property of the Compans
are not to be reproduced without the permission
Company .

e

£. ESTABLISHMENT AND MAINTENANCE OF CREDI

1. Establishment of Credit

a. The Company 1is not obligated to¢ pr vide servi
individual or firm that owes f sErvioe
rendered by the Company at the same or
address, until arrangements have bsen mads
such previous indebtedness to the Company. :
Company obligated to continue to prj&zﬁp servig
individual or firm whose credit with i Ve
becomes doubtful, in the opinion of
Applicants for telephone service who are
a deposit may be required to pay
installation, the service connection, instal
construction charges. 1In order to insure
all charges due for its service, the Compa
any customer to establish and maintain hi
one of the following ways:

l“"ﬂ. iy

{1) By furnishing credit referencss acoeptable o ths
Company.

{2} By means of a cash deposit.

2, Amcunt of Deposits

a. The amount of deposit required shall not be
maximum charge for two months' local exchange
may reasonably be required by the Company in oz
service for short periods or special oc s 4

Issund: 05/25/01 Effactive: D801 01

8y: Harlan E. Crouch, President



Williams & Company Telephone Tariff #1
Communications, Inc.

814 Pisrce, Sioux City, Iowa 51101

Beneral Rules and Requlations

F. ESTABLISHMENT AND MAINTENANCE OF CREDIT (conu’d

SiL Y

The Company may regquire ahe
amount of the aep051t at ar
against the ustomer are
increase.

b. A deposit may be made at any Company
authorized agent.

c. The Company will maintain reco
address of each depgsitor, :
deposit, and each transaction
Unclaimed deposits shall be digps
law.

d. A receipt of deposit will
from whom a deposit is regelw:
duplicate receipts will be pp
lost their receipt if the d@pﬂ
Company records.

3. Deposits and Collection Practices

a. The fact that a deposit has beeg
the applicant or customer £
Company's regulations as t¢
prompt pavyment of bills: norp
modification of the regular
providing for the discontinuan
of sums due the Company £
Company may discontinus
pay current kills
customer has made a «
payment of such bills,
guarantee in writing

4. Interest to be Paid on Depozits

a. Interest compounded an
Interest shall be paid
date of deposit to %
the deposit is applied
date the customer's bi

&

5. Discontinuance of Service for Failure

a. Service may be discontinued for
maintain credit, as set forth
the Company has mailed notics
sG.

Issued: 05/25/01

By: Harlan E. Crouch, President



Willisms & Company

Telephone Tariff #1 25 A I 4
Conmunications, Inc.
#14 Pierce, Sioux City, TIowa 51101 Pagt II
General Rules and Regulations st B

- ESTABLISHMENT AND MAINTENANCE OF CREDIT (cont’d.)
&. Service Charge for Reconnection

a. Where service has been discontinued for

this tariff, shall apply.
7. Deposit Refunds
a. The deposit shall be refunded or credited to
forgiveness of late payment, unless the
documented information which indicates the
necessary to insure payment.
8. Criteria for Procurement of Deposits
a. Abnormal toll usage
b, False credit information
c. Unsatisfactory credit history
{2, APPLICATICN OF BUSINESS AND RESIDENCE RATES
1. Business Rates Apply at the Following Locations:

a. In offices, stores, factories, mines, and all
of a strictly business nature.

e

quarters occupied by clubs or lodges; public,

other similar institutions.
business access line service, and the use of

of a business than of a residence naturs.
indicated by advertising, either by
newspapers, handbooks, billboards, eir
picture screens, or other advertising tmes
vehicles, etc.

d, In any location where the listing o
location indicates a business, trad
except as specified under 2 below.

1
establish or maintain credit, as set forth in 3.a
the applicable service charges, as defined in Part v

after not more than 12 consecutive months of g
payment, or 11 timely payments and one aubtom

b. In boarding houses, except as noted under 2 hwel
of hotels; halls and offices of apartment

¢. At residence locations when the customer Bas no

either by himself, members of his householdd,
guests, or partles calling him, <an be coasidersd ¢

the

Comprany
dept

othar

parochial schools or colleges, hospitals, libraries, snd

Issued: 05/25/01

By: Harlan E. Crouch, President

Bffactive: a8/01743




Williams & Company
Communications, Inc.
814 Pierce, Sioux City, Iowa 51101
General Rules and Regulations

Telaphone Tariff #1

"G. APPLICATION OF BUSINESS AND RESIDENCE

2. Residence Rates Apply at the Followi

a. In a private residence where
provided.
b. In private apartments of hotels,

boarding houses where service
customer's use, and elsewhere in
houses which are not advertised as
which have 1less than five rooms
furnish meals to less than ten boa*d
listings are not furnished.

c. 1In the place of residence of a
the residence of a physician,
practitioner, dentist or wvet
customer does not maintain an

d. In college fraternitv or soro
access line service is plOVL

H. CONSTRUCTION AND INSTALLATICN CHARGES
1. General

a. Special charges in the
monthly rates, or both,
usual service charge ana
the sporadic or :
unusual investm

(1) The facilities are provi
sections ocutside the Bas

(2) Conditions reguirs TSR L
constructicon, installation, .

(3} The customer's locaticn
private right-of-wavy.

(4) The establishment of
or temporary nature.

b. Title to all constructisn, as
provided wholly or partly asz a
vested in the Company,

c. "Cost" is labor and materials,
and may include contribution to
business not explicitly assoociat

&
.

Issued: 05/25/01

By: Harlan E. Crouch, President




HWilliams & Company Telephone Tariff #1 30 -4
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101

hgaﬂeral Rules and Regulations O

N
iginal Sheet

CONSTRUCTION AND INSTALLATION CHARGES (cont'd.;
2. Special Type of Construction

a. If a special type of construction
customer, (e.g., when underground servi
places where aerial construction would
or if unusual requirements of a customer
an installation higher than it would be
of constructicn were used, the customer
the difference in cost between the
construction and the average cost of the
construction.

MINIMUM CONTRACT PERIODS
1., Minimum Contract Period

a. Except as specified elsewhere in thig
contract period is one month fr )
additions to service are established, and
charge is the authorized rate for one month.
of rate administration each month is consider
days

i3
18
&

. The Company may require a contract
month at the same location for
ngcessary to meet special demands
costs (see H.2 preceding).

DISCONNECTION OR REFUSAL OF SERVICE :
1. By the Company Without Notice

a. The Telephone Company may disconnect or refuse the
without notice:

(1) In the event of a conditicen on the cust
determined by the Telephone Company ?& o2

(2) In the event of customer's use in such a
adversely affect the Telephone Company's f:
the Telephone Company's service to gthers,
but not limited imperscnation of anobther
fraudulent intent.

{3) In the event of tampering with facilitiss furni
and owned by the Telephone Company.

P

{4) In the event of unauthorized use.

Issued: 05/25/01 Effective: 0B/01/01

Harlan E. Crouch, President
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Williams & Company Telephone Tariff #1 273 B 0 e
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101

General Rules and Reqgulations
. DISCONNECTION OR REFUSAL OF SERVICE {(cont'«.}

2. By the Company After Prior Written Hotice

a. In addition to the reasons set forth
above, the Telephone Company may
service after providing at least
case of deposits, 12 days® prior
the following reasons:

(1) Failure of a customer to make
required by these rules.

(2) Use of foul or profane language

{3) The customer's bill for 1local,
miscellaneous services remalins unpiic
date for timely payment.

(4) Failure of the customer
furnish permits or :
specified to be furnianem
rules filed with the Commi
obtaining service, or
permissions or rights, o
customer Or a prospectiv
contractual obligations i
conditions of obtaining s
with and subject to the ragu
Commission.

{5) Failure of the
Company reasaonabl

(6) Any other violatic
and regulations on
reguirements of muwxc1pai srdinanc
pertaining for the service.

(7) When the service will be, or is,
and available for use by the public, b
customer, or by cthers not authorized

b. Despite the prior written notice provis
in these rules, disconnection may take p
expiration of the notice periocd if the
determines, from verifiable data, that
notice period is so abnormally high
irrevocable revenue loss is created.

c. Only one written notice will be provided to
if multiple violations occur under subparagraph

Issued: 05/25/01 Effaotive: O0B/GLA0L

By: Harlan E. Crouch, President




Williams & Company Telephone Tariff #1 E22 50 1
: Communications, Inc.

. 814 Pierce, Sioux City, Iowa 51101
= General Rules and Requlations

J. DISCONNECTION OR REFUSAL OF SERVICE (cont’d.}

d. The notice of pending disconnection s
rules shall be a written notice setting £
for the notice and the final date by which
to be settled or specific action taken. The
be considered rendered to the custcomer when

g

»C}
ol
[

)
[
it b

g‘

w
the U.S. mail with postage prepaid. If del
other than U.S. mail, the notice sghall be
rendered when delivered to the last Xxnown a

person responsible for the service. The final
be not less than five days after the notice i
or, in the case of deposits, 12 days. The
include a toll-free or collect number where &
obtain additional information.

e. Where written notice is regulred, the Compar
disconnect service on a weekend, holiday, o
p.m. unless the Company is prepared Lo
the same day.

3. Disputes

a. In the event of a dispute concerning a bhill,
Company may regulre the customer Lo pay &
equal to the amount of the undisputed porilon
Following payment of the undisputed amsunt,
resolve the complaint, using complaint procsduy
Telephone Company's Tariff, shall contim
less than 45 days after the rendering
bill, the service shall not he disconnsct
of the disputed amount. The 45 days may m@ 3
to 60 days if requested ¢f the TGiU'huu-
Commission in the event the customer i
complaint with the Commission.

4. Emergency Medical Conditions

a. Notwithstanding any other prowvision of
Telephone Company shall postpone the
service to a residential customer for
not in excess of 30 days, if
verification from a physician,
social services official, whict
service is essential due to an wx'
of the customer, a member cf the cu
permanent resident of the premises
rendered This written verlflua* ion 52:

verlflcatlon may be by e‘ephon *f w:iu~' o
is forwarded to the Telephone Company within five d

b

the written verification is not received within five

Tasued: 05/25/01 Effective: 8701701

By: Harlan E. Crouch, President




Williams & Company Telephone Tariff #1
Communications, Inc.

814 Pierce, Siocux City, Iowa 51101

General Rules and Requlations

50 B

J. DISCONNECTION OR REFUSAL OF SERVICE (cont'd.)

service may be disconnect
30-day period for po:toc eﬂ*.

5. At Customer's Reguest

a. Contracts for service may be tﬁrmi
expiration of the contract iod mr
is given to the Company and upon
charges due for the service
termination charges which might be

b. Where a contract for arv

completed, a charge, not
specified, 1is applied 1if
facilities have been installed.

c. No minimum or termination
otherwise stated specifically
customer takes over the serv
provided the ser"iﬁe i ta
location without interruption
assumes all unpa;d uﬁg;ges
Minimum and termination
furnished under the Oti
retained by the new customer.

d. No minimum or termination charge
the service is terminates beg
destruction, or damage to property
beyond the control of the customes

K. PAYMENT FOR SERVICE AND FACILITIES
1. General

a. Generally all customers shall pay
facilities monthly, in advance, Au%

Municipal, State, or Governbnen
exceptions to this rule.

b. Billing to customers shall be
g

c. All bills focr local,
services are due not
rendered. Residential
the last date for timeiy
in writing.

Distance Messages and Noarecurring oh

Issued: 05/25/01

By: Harlan E. Crouch, President




Williams & Company Telephone Tariff #1
Communications, Inc.

f14 Pierce, Sicux City, Iowa 51101

General Rules and Requlations

1

¥. PAYMENT FOR SERVICE AND FACILITIES (cont’d.}

d. When a customer is connected or disconnected, O
cause the service received deviates by mor
consecutive hours from the normal billing per:
shall be prorated.
due, the refund shall be accomplished by bi

e. When warranted, in the judgement of the Com
toll bills may be rendered.

f. Failure to receive a bill does not relieve the
the responsibility for payment.

s
e ke

2. Disconnection of Service by the Company

a. In the event of failure by the customsr
responsible to pay any bill on or bef
Company may discontinue
miscellaneous services upon I
customer five days to make paymeni ot

3. Service Charge for Reconnection

a. Where service has been discontinued
due bill, applicable service charges,
VI of this tariff, shall apply.

b. Where service has been discentinusd for the nonp
a due bill, the customer may be regulred to e
credit, as defined in Establishment and Halintenar
Credit.

c. The maximum payment for restoration

1

amount,

applicable nonrecurring charges, and, am
Advance Payment and Deposit, as spscified
this tariff.

4. Late Payment Charge

a. All bills not paid before the last date fo
shall be subject to a late payment chayge.

b. Each account shall be granted no
forgiveness of late payment cha:
The customer will be notified
been used by first class mail o

S——

Izsued: 05/25/01 Bffactive: UB/0L70%

By: Harlan E. Crouch, President




Williams & Company Telephone Tariff #1 B B
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101
General Rules and Regulations
. PAYMENT FOR SERVICE AND FACILITIES {cont

¢. Late payment charges shall be:
excluding interstate toll char

5. Returned Check Charge

-

a. A service charge of twenty-five dollars
charged on all returned checks.

L. TAXES OR FEES TO BE BILLED TO CUSTCHMERS

1. General

the Company any license, occupabtioh,
inspection, or other similar tax, suc
shall be billed to the telephone
service within the wmunicipal or pol
allocated uniformly on the basis o
monthly charges for the types of s
such tax, fee, or charge.

M. NETWORK CONNECTIONS

1. General

a. Connections of new inside st
shall only be made at the Dems

b. Such connections shall
Interface and shall be
FCC Rules.

c. Direct electrical connections at
by-passing the Standard Network Int
a violation of this Company's
service may be disconnected in age
Rules and Regulations.

N, CUSTOMER COMPLAINTS

1. General

a. A customer or prospective customer may
complaint with the Company on
telephone, 1in person, or in
Company at any of its coffices. ; G
the complaint will generally be in the =z

the customer. However, the Company may re

complaints by telephone or personal v
believes such communications will e ef

¥ssued: 05/25/01

iy e &
SR $4

RS

Effeotive: OB/01/01

By: Harlan E. Crouch, President




Williams & Company Telephone Tariff #1
Communications, Inc.

" 814 Pierce, Sioux City, Iowa 51101

GBeneral Rules and Regqulations

¥. CUSTOMER COMPLAINTS {cont’‘d.)

in resolution of the issues.

b. The customer may at any point during resolut
-

complaint seek review by a Supervisor ¢

¢. Upon investigation and final resolution by
the customer wishes further review, the
direct all appropriate information to the
P.U.C., 500 East Capitol, Pierre, South
800/332-1782 or 800/877-1113.

©. RESALE OR SHARED SERVICE
1. General

a. A reseller or shared service customer may
exchange service from the Company to allow
building or complex of buildings to share
local exchange services.

b. The Company will provide servige toa the

W e N

demarcation.

¢. The customer shall be responsible to
from the point of demarcation.

d. The end-user customer must be allowsd o
service provided by the Company.

e. Should the reseller refuse to allo
to subscribe to local exchange ser
Company, the end-user customer
against the reseller with the
East Capitol, Pierre, South Dakoia
800/877~-1113.

fed

Tt

tssued: 05/25/01

By: Harlan E. Crouch, President

Bffaptiva: GHIO




Williams & Company Talephone Tariff
Communications, Inc.

814 Pierce, Siocux City, Iowa 51101
Administrative Tariff Instructions

ADMINISTRATIVE TARIFF

A. APPLICATION OF RATES FOR BUSINESS AND
1. General

a. As specified
Tariffs, the
telephone service
treatment.

a. Business rates app;\
service 1is primari
professional, instit
nature.

b. The Company ¢
individual Case
this tariff.

3. Residence Rates Apply to the Following

a. Residence rates apply to zerv
in the residence of an ingiv
single residence, or a priva
dormitory or boarding hou.,
apartment house or hotel,
etc., where the service
customer or members of
primarily for personal, soc
only incidentally for busine

(1) The listings furnishe
or other matte
profession in
authorized user

{(2) The customer or cther autho
service is a rwraon with
engaged in the practice
dentistry, ODpLomeLry, OSts
customer to, or an autho
in the same or ancther pr ;
in which case the title "“Dr."
listing of the residencs
purposes of identification
value for any business purpos:

&,

it

£y

Issued: 05/25/01

By: Harlan E. Crouch, President
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Comrunications, Inc.

814 Pierce, Sioux City, Iowa 51101 Pret X1
Administrative Tariff Instructions Original Shest L8

 A. APPLICATION OF RATES FOR BUSINESS AND RESIDENCE

{3} The customer or other authorized us
is employed as a clergyman, militar;
clergyman, or professional man, in
title, such as Rev., Father, HFabbi
etc., 1is necessary for purposes of
such person, but not cf wvalue f
purpose.

{4} The descriptive title or designation is incluged in &
listing as, in the judgement of the 1
to properly identify the customer
user of his service, not of value
purpose.

b. Residence rates alsoc apply to service pro
customer use in the following cases where the use

service is primarily for personal, social, or domes
only incidental for business purpecses.

(1) At boarding, lodging, or rooming houses.

{2} Reading rooms located in a church, wherse
is used in the conduct of its affairs. Where
rooms are furnished residence service on tl
their primary listings appear in the a)j
section of the directory, and also in the
section, 1f issued.

{3) To Central Office Access service in collegs
or sorority houses where the membsrs lodge
Isnmued: 05/25/01 Effective: 08701701

By: Harlan E. Crouch, President
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Communications, Inc.

H1l4 Pierce, Sioux City, Iowa 51101 Part IXI
Definitions Original Shast 1

DEFINITIONS

,,

ACTIVE ACCOUNT - A customer who 1is currently receiving telephone |
sprvice, or one whose service has been temporarily disconnected
{vacation, nonpayment, storm damage, etc.).

ADODTTIONAL LISTING - Any listing of a name or other authorigzed|
information in connection with a customer's telephons number Iin

addition to that to which he is entitled in connection with his regular
sarvice.

ANCILLARY SERVICE OR EQUIPMENT - Any communication service or &QHH@ 21144
not included in the definitions of transmission service, termi el
! gquipment, or inside station wiring.

AUTHORIZED USER - A person, firm, or corperation {other than Lhe

sustomer) on whose premises a telephone, private branch exchange, o

private line service or channel is located and who may communicate over
sueh channels in accordance with the terms of the tariff.

I 3a8F RATE - A rate for urban grades of exchange service avallable te
tomers located within a base rate area.

| BASE RATE AREA - The developed portion within each exchange service
 area as set forth in the telephone utility's tariffs, wmaps,
. gdescriptions.

ar

BUILDING - The term "Building" is a structure occupled by a cusbomey
wgﬁjomwmaa user. Multi-occupant structures will be conside
different buildings when space of one customer or authorized wser

separated by space occupled by others.

RUSINESS SERVICE - Central Office Access Line service furnished
cpsvomers where the actual or obvicus use is of a busines
 professional, or occupational nature.

CRLLS ~ Telephone messages attempted by customers or users.

“BRTRAL OFFICE - A unit in a telephone system which provides service o
the general public, having the necessary equipment and operating
arrangements for terminating and interconnecting customer lings and

! #runks or trunks only. There may be more than one central office in a
building.

WTRAIL OFFICE ACCESS LINE - A circuit extending from the

SENLEA
&mmwnm equipment up to and including the demarcation point.

Issued; D5/25/01 Effective: 08/01/701

#y: Harlan E. Crouch, President




Williiams & Company Telephone Tariff #1 SD P.U.C.

fhsmnications, Inc.

114 Pierce, Sioux City, Iowa 51101 Part IIE

pefinitions Original Shset 2
ARCCESS LINE CHARGE - For work associated with the

, extending from central office eguipment up to and
demarcation point located at the customer's premises.

BERVICE - See definition in General Services.

CHARNMEL -~ BAn electrical path suitable for the transmission of)
muanications.

: - HNonrecurring amounts billed to customers for regulated
ioes and equipment.

 DHECK OF SERVICE or SERVICE CHECK - An examination, test, or other
mathord utilized to determine the condition of customer-provided |
minal egquipment and inside station wiring.

~ A channel used for the transmission of electrical energy in
furnishing of telephone and other communication services.

: DF SBERVICE - The various categories of service generally
{lable to the customer, such as business, residential, pay telephone
rryiee and resale or shared service.

MMURNTCATIONS SYSTEM - Channels and other facilities which are
alble, when not connected to exchange telecommunications service, aof
Wiy comnunications between customer-provided terminal equipment ar
stations,

»

- A «corporation, association, partnership, or individual
in the Dbusiness of furnishing telephone and other

COMPANY - A corporation, association, partnership, or
owning or operating one or more exchanges and with which
ions services are interchanged.

JICTION CHARGE - A separate recurring and/or nonrecurring charge

cnr the construction of facilities in excess of those contemplated !

e rates quoted in the exchange tariffs.

Gzi
in which the boundary line of one property touches the
line of the other(s).

5 PROPERTY - Two or more parcels of property, cccupied by th

~ The agreement between a customer and the Company under which
ryine and facilities are furnished in accordance with the applicable
risions of the tariff.

cost of labor and materials, which includes appropriate !

i Tasued: 05/25/01 Effective: 08/01/01

By: Harlan E. Crouch, President
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indtions

Criginal Sheat 3

TMER - The individual, carrier, reseller, partnership, association,
carperation, or government agency which contracts for telephons
wice, or relays messages to or from points outside the extended
a, and is responsible for the payvment of charges and compliance with

rules and regulations of the Company.

;%@ sustomer's side of the protector. The drop and bleck, in
B protector, will continue to be provided by and remain the prcpc
¥ the telephone utility. In the instance where a physical prote
55 mut exist at the point of cable entrance inte the building ¢

wdﬁlﬂ into the building or facility.

LISTING - A publication in the Company's alphabetical
recrory of information relative to a customer's name or other
jdentification and telephone number.
ONHECT - The disabling of circuitry preventing both cutgeing and
.inmﬂm¢mg communications.
I BOOMMECT NOTICE - The written notice sent to a customer following
itling, notifying that service will be discontinued if charges are not
satisfied by the date specified on the notice.
“E - That portion of a circuit between the pole line or cable
uting box and the protector or equivalent.
OBRTE - The last day for payment without unpaild amounts being

‘gct to a late payment charge or additional collection efforts.

WYTICES - See "Disconnect Notice."

PREMISE EQUIPMENT - Terminal equipment located on the |
premise owned by the customer or owned by the telephone
some other supplier and leased to the customer.

or DELINQUENCY - An account for which a bill or pay
for regulated services or eguipment has not been paid in
before the last day for timely payment.

A3
utility to which the telephone utility-owned existing
on wiring or customer-provided new inside station wiring
cle dlCuted to an individual building or facility. For an
3l customer dwelling, this point of connection will generalily

fﬂizately adjacent to, or within 12 inches of, the pru;e uhs

POINT - The point of connection provided and maintained by

‘..

-

-

i}

4]

{

cding

e u
[ C}

T

)

WL

ity, the demarcation point is defined as the entrance point of the :

Tmauad: 05/25/01

Bffectiva: 08/01/01

By: Harlan E. Crouch, President
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Al EMERGENCT NUMBER SERVICE (E911) -

Losation Tdentification (ALI): A feature by which the
’ % accounts only) and address associated with the
riy*s telephone number (identified by ANI as defined
sywarded to the PSAP for display. Additional telephones
me pumber as the calling party's (secondary locations,
, #ta.) will be identified with the address of the
number at the main location.

tumber ldentification (ANI): A feature by which the

,%rty' ANI telephone number is forwarded to the E911
iee and to the PSAP's Display and Transfer Units.

inagement System (DMS): A system of manual procedures and

programs used to create, store, and update the data
provide the Selective Routing (SR) and ALI features.

Bervice Mumber (ESN): When the Selective Routing feature
ided, the customer is responsible for identifying primary
inry PSAP locations, as well as the unigue combinations of
fire, and ambulance, or any other appropriate agencies
; for providing emergency service in the ES11 serving
pf*gency Service Number (ESN) will be provided for each
'%tunar10ﬂ by the Telephone Company. The customer will

‘hease ESN's with street address ranges or other mutually
sting criteria in the E911 serving area. The ESN's
erﬁd in the Data Management System (DMS) to permit
£911 c¢alls to the primary and secondary PSAP's
for handling of calls from each telephone in the E911

Cl (E811) Control Office: The office providing Tandem-

1

capability for E911 calls. It controls switching of ANI
Y ﬁ@ the PSAF and also provides the SR feature, standard
31ling features, call transfer capability, and certain
functions for each PSAP.

Service Area: The geographic area in which the

respond to all E911 calls and dispatch appropriate
istance.

%n%woring Point (PSAP): An answering locaticn for

iginating in a given area. A PSAP may be designated
Secondary, which refers to the order in which calls
for answering. Primary PSAP's respond first;
ghP's receive calls on a transfer basis only and
sepve  as a2 centralized answering location for a
type of emergency call. PSAP's are staffed by employees
pureau serving a group of such entities. This is CPE
the customer's responsibility to ensure it is compatible
servioe (s) furnished by the Company.

Effective: 08/031/01

ronuch, President
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ﬂ“TVWRSAL EMERGENCY NUMBER SERVICE (ES811) (Cont.)

tecrive Routing (SRj: A feature that routes an E911 call from a
aai Office to the designated primary PSAP based upon the
51 ﬂd number of the calling party. It is the customer‘s

e
Ed

iversal Emergency Number Service: A telephone exchange
waunication service for receiving telephone calls placed by
persons in need of assistance who dial the number E911. Such calls
are answered at PSAP's established and operated by the customer.

¢ 1ines and equipment associated with the service arrangement for
% answering, transferring, and dispatching of public emergency
lephone calls are included.

z

jniversal Emergency Number Service Customer: A municipality or
ﬁ%h@r state or local governmental unit or an authorized agent of
one or more municipalities or other state or local governmental
unglts to whom authority has been lawfully delegated within a
#efined geographic area to respond te public emergency telephone
salls, at the minimum for police and fire service,

CBWTRANCE FACILITIES - PFacilities extending from the point of entrance
srivate property to the premises on which service is furnished.

EEUHANGE - A geographical area established for the administration of
winications services 1in a specified area, called the "Exchange
r4%, which usually embraces a city, town, or village and its
»ﬁ‘*runu. It may contain cone or more central offices together with the

plant, equipment, and facilities wused in furnishing
,wﬁm;af ion service within that area.

AREA - The territory served by an exchange.

S8ERVICE - The furnishing of facilities for communication
sxchange area, in accordance with the regulations and charges
inn the Local or General Exchange Tariffs.

‘fEA SERVICE - Extended Area Service (EAS) means telephone

shed between end user customers located within an exchange

ail Of the end user customers of an additional exchange area.

randed  Area  Service is only for calls both originating and
minating within the defined extended area.

EXCHANGE LINE MILEAGE - The measurement on which charges are
er that portion of the circuit extending beyond the Base Rate
within the Exchange Area, which is used to furnish urban
service in the Suburban or Rural Area.

G - Sees "Additional Listing.

BERVICE - Telecommunications service furnished at a fixed
periodic charge.

Effective: 08/01/01

By: Marlan E. Crouch, President
¥
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L. OFFICE - Any central office other than that which
area in which the customer is located.

LINE MILEAGE - The measurement applying to that
tral office line connecting a customer with a foreign
from the common boundary line to the customer's
teh a monthly charge is made in addition to the base
gsarvice.

SBERVICE ~ EXchange service furnished to a customer
nge other than the exchange regularly serving the area in
2r is located.

AANGE SERVICES ~ Facllities, services, or features furnished
ny connected to or associated with primary local exchange

he term used to describe individual-line services.

LIHE ~ A Central Office Access Line to provide one-party
st & private branch exchange trunk.)

ﬁﬁﬁvimﬁ AECCESS - An arrangement whereby a customer may
ation wvia the network. Access to Information Service is
by dialing 900 and 976 numbers.

10D ~ The minimum length of time for which a
uiiﬂ ed to pay for service, facilities, and equipment,
ined by the customer for such minimum length of

{GE ~ A nonrecurring charge made at the time of
cemmunications service or facilities, which may apply
in addition to Service Charges and other applicable

'ire% Digital Network, Switched network providing
nnectivity for simultaneous transmission of voice
'ple multiplexed communications channels and
nd cut-of-band signaling protocols that conform
Ly def lﬂcd standards.

FERVICE - An arrangement whereby an individual, firm, or
whose telephone needs are not such as to Jjustify the

geparate customer service is permitted to use the services

Extra Exchange Line Mileage."

- Te lecommunlcatlons within a local service area
provisions of the Company's tariffs.

rouch, President

Effective: 08/01/01
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- A completed customer or user call between stations
ithin the mame Exchange Area or Local Service Area.

AREA -~ The area within which telephone service is
s under a specific schedule of rates without the application of
distance message charge.

ST

STANCE SERVICE - Long Distance Service is that part of the total
sgrvice rendered by the Company which is furnished between
axrchange.

FANCE TERMINAL -~ See "Telephone Station.”

-~ & coempleted customer or user call.

- The rate applying for the use of part or all of a line
the Company.

MWTRACT PERIOD - The minimum length of time for which a
: uﬁl‘thed to pay for services and/or facilities, whesther or
by the customer for such minimum length of time.
THIRRIMNG CHARGE - A one~time charge associated with certain
ynu}wﬂ changes, or transfers of services, either in li=zu of or
311 tw recurring mecnthly charges.

- &ee "Disconnect Notice."

SUPPLIER - The customer or any entity other than the telephone
ley providing, repairing, or maintaining new inside station wiring
®isting or new terminal equipment, or repairing or maintaining
ring inside station wiring.

PLANT ~ The telephone facilities installed on, along, or under
alleys, highways, and private rights-of-way between customer
&, cantral offices, or the central office and customer

SERVICE - A central office access line providing
pay telephone equipment.

ral (Qffice Access Line: A circult extending from the
L5 Jfflce equipment up to and including the demarcation point
provide both local and toll service.

exchange Pay Access Line: A one-way, outgoing circuit
ding  from the central office up to and including the |
yoation point for use with toll service only.

- The space occupied by an individual customer in a building,
ing buildings, or on contiguous property, including property
Ly Qniy by a public thoroughfare, a railroad right-of-way, or a

.'Z,,,T:”*'Lx,l B

0B/25/01 Effective: 08/01/01

E. Crouch, President
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EXTHANGE TRUNKS - See "Central Office Access Line.“

A gircuit provided to furnish communication between two
gy directly connected to it. Such locations do not have
general exchange and interexchange networks.

's premises, or anywhere along any telephone
signed to protect both the telephone company's
upPrLy and facilities from over-voltage and
ing such excessive voltages and currents to

sirving  amounts billed to  customers for regulated
B v ices,

antral Office Access Line service obtained by a
ﬂmpany and resold to occupants of a building or

o
Telecommunication service furnished to customers
domestlc purposes.

CHARGE - For work involved in receiving, recording,
g information for establishment of telephone service or
wre ©o that service including directory listing.

The charge a customer is required to pay at the time
stunent of telephone service or subsegquent changes to that
~ Hegg "Check of Service.

CHARGE - A nonrecurring charge for visits to the

when the service difficulty is caused by the

Office Access Line service obtained by a
pany and shared by occupants of a building or

- See "Demarcation Point."

ry or Vacation Suspension.®

harges, rules, and regulations adopted and filed
the Iowa State Commerce Commission.

BEffective: 08/01/01

Crouch, President
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Towa 51101 Part III
Original Sheet ¢
SUSPENSION -~ Temporary disconnection or

which shall disable outgeing or incoming

customer before the

- & gervice that lets consumers elect not to allow the
outgolng toll calls from their telecommunicaticns

WT - Payment on a customer's account made on or before the
AT ) {1} on a current bill for rates and charges, or (2} by
nt between the customer and the Company for a series of
yments Lo settle a delinguent account.

& charge that applies whenever a visit is required to
customer's request. One charge will apply for all work
vthe same time on the same visit.

ircuit over which customers' messages are sent between
or between a central office and a private branch

- The furnishing of inward
telephone communications service between a wide
ication service line and specified service area or

Fsmued: DB/25/0% Effective: 08/01/01

B, Crouch, President
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ACRONYMS

A

Automatic Number Identification
Automatic Location Identification

B
Bits Per Second
Base Rate Area
C

Connecting Arrangement

Centralized Automatic Message Accounting

Customer Calling Services

Calling Card Service

Centralized Exchange for Business Customer Services
Central Office

Central Office Access Line

Cantral Office Equipment

Customer Premises Equipment

D

Directory Assistance
Direct Distance Dialing
Direct Inward Dialing
Dual Tone Multi-frequency

B

Extended Area Service
Electronic Switching System

F

Federal Communication Commission
Foreign Exchange

H
Home Numbering Plan Area
Hertz (frequency unit -- formerly cycles per second)
us/f25/01 Effective: 08/01/01

#y: #arlan BE. Crouch, President
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I

Independent/Incumbent Local Exchange Carrier
integrated Services Digital Network
Inside Wire

L
LhBA Local Automatic Message Accounting
i LATA Logal Access and Transport Area
M
Minutes of Use
Message Unit
N

WL Non-Listed

& Central Office Designation of Telephone Number
Non-Published

Numbering Plan Area

Non-Recurring Charges

(s}

e Other Charges and Credits
Other Common Carriers

Operator Number Identification
Outside Plant

Subscriber Line Usage
Standard Network Interface

T

P TRLEC Telephone Company
T Touch Tone

U

Uniform Service Order Code
Usage Sensitive Pricing

W

WATY Wide Area Telecommunications Service

Imsusd: 05/25/01 Effective: 08701701

Bv: Harlan E. Crouch, President
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Held for Future Use

Tamuad; O05/25/01 Effective: 08/01/01

E. Crouch, President
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Part IV
Original Sheat 1

LOCAL EXCHANGE SERVICE

5. GENERAL

wryal Gffice Access Lines extend between the central cffice
tipment of the Company and the demarcation point located on the

premises of the customer. Rates for Central Office Access Lines
are shown in paragraph B. below. The rates and charges contained

.in are in addition to all other applicable rates and charges
tpcated in other parts of this tariff.

EACHAHGE WAME: Huron, SD

ineiudes Extended Area Service To:
Cavour, Mitchcock, Iroquois and Wolsey

All applicable rates below apply.

Monthly
1. ©entral Office Access Line Rate
4. Within the Exchange Service Area
Business Service
Individual Line .. vi it e ittt in e nans e $34.45
Residence Service
Individual Line ..... e et e - $18.05

P4, SONDITIONS

L. Mileage rates may apply for central office access lines for
individual services furnished outside the base rate area.

Z, Rares and charges for tone dialing are included in the basic
rate 0f this tariff.

i, In addition to tariffed promotional offerings, the Company
may, in conjunction with a customer service agreement, offer
individualized arrangements on a case-by-case basis where
necessary to meet prices, terms or conditions of service
offered by competitors. In such cases, the prices offered by

the Company shall not exceed the prices for similar services
contained in this tariff.

Tgauad:  05/25/01 Effactive: 08/01/01

By:  Hsrlan B. Crouch, President
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LOCAL EXCHANGE SERVICE

i
W

Office Access Lines extend between the central office
of the Company and the demarcation point located on the

{ the customer. Rates for Central Office Access Lines
in paragraph B. below. The rates and charges contained

are in addition to all other applicable rates and charges
in other parts of this tariff.

Y
o
&
e
oo
2
‘—4{-
£ad
G251

HAME Sioux Falls, SD

e Ewtended Area Service To:

Brandon, Colton, Crooks, Dell Rapids, Garretson,
1rg, Hartford, Tea and Vallley Springs

#11 applicable rates below apply.
Monthly
i. fRenvral Office Access Line Rate
a. Within the Exchange Service Area

Business Service

Individual Line ... ..., e e.. 540,40

Residence Service

Individual Line ... ... i vnnnn. we..-. 519,75

rates may apply for central office access lines for
ividual services furnished outside the base

rate area.

stes and charges for tone dialing are included in the basic
rate of this tariff.

to tariffed promotional offerings, the Company
njunction with a customer service agreement, offer
ized arrangements on a case-by-case basis where
b =t prices, terms or conditions of service

i In such cases, the prices offered by
xceed the prices for similar services

Tamums:  O%/25/01

Effactive: 08/01/01

:  #Harlasn B. Crouch, President
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LOCAL EXCHANGE SERVICE

i &, GENERAL

Central Office Access Lines extend between the central office|
gguipment of the Company and the demarcation point located on the

premises of the customer. Rates for Central Office Access Lines |
are shown in paragraph B. below. The rates and charges contained
herein are in addition to all other applicable rates and charges i
Jocated in other parts of this tariff.

1E.  RATES

EXCHANGE NAME: Vermillion, SD

includes Extended Area Service To:

Mone

All applicable rates below apply.

Monthly
1. Central Office Access Line Rate
a. Within the Exchange Service Area
Business Service
Individual Line ... ... i it i $3L.6%
Residence Service
Individual Line ..... ..ttt imnennnsnn $17.25
2. COMDITIONS
1. HMileage rates may apply for central office access lines for |

individual and two-party services furnished outside the bhass

rate area.

o9 ]

Rates and charges for tone dialing are included in the hasic
rate of this tariff.

3. In addition to tariffed promotional offerings, the Company
may, in conjunction with a customer service agreement, offer
individualized arrangements on a case-by-case basis where
necessary to meet prices, terms or conditions of service!
offered by competitors. In such cases, the prices offered by |

the Company shall not exceed the prices for similar services
contained in this tariff.

Tsmued: 05/25/01 Effective: 08/01/01

B¥: Harlan E. Crouch, President
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EXC

LOCAL EXCHANGE SERVICE

tral OCffice Access Lines extend between the central office
&puant of the Company and the demarcation point located on the
ami

s#g of the customer. Rates for Central Office Access Lines
shown in paragraph B. below. The rates and charges contained |

¢in are in addition to all other applicable rates and charges
at

ed in other parts of this tariff.

HANGE NAME: Watertown, SD

54 3%,

T sy

lugles Extended Area Service To:

Castlewood, Florence, Hayti, Lake Norden, South Shore, and Willow

Lake

Aall applicable rates below apply.

Monthly

1. fentral Office Access Line Rate
4, Within the Exchange Service Area

| Business Service
; Individual Line ........ ... i, . 34.45
5 Residence Service
Individual LINe ... iint et iins ineennn $18.05
. CINDITIONS

i. Mileage rates may apply for central office access lines for
individual services furnished outside the base rate area.

#. Rates and charges for tone dialing are included in the basic
rate of this tariff.

A In addition to tariffed promotional offerings, the Company may,
in conjunction with a customer service agreement, offer
individualized arrangements on a case-by-case basis where
ngcessary to meet prices, terms or conditions of service
offered by competitors. In such cases, the prices offered by
the Company shall not exceed the prices for similar services
contained in this tariff.

Ymeued: 05/25/01 Effective: 08/01/0%

By: Harlan B. Crouch, President

Original Sheet 4




Williams & Company Telephone Tariff #1 St B.U.S.
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101 Pret IV
Local Bxchange Service/Resale and Shared Services Original Shest 5

LOCAL EXCHANGE SERVICE

A. GENERAL

Central Office Access Lines extend between the central oifi
equipment of the Company and the demarcation point located on
premises of the customer. Rates for Central Office Agcess Lit
are shown in paragraph B. below. The rates and charges
herein are in addition to all other applicable rates and charses
located in other parts of this tariff.

B. RATES

EXCHANGE NAME: Yankton, SD

Includes Extended Area Service To:

Irene (Includes Mayfield), Lesterville, Tabor, and
{(Includes Gayville and Volin)

&1l applicable rates below apply.

1. Central Office Access Line

a. Within the Exchange Service Area
Business Service
Individual Line ..

Residence Service
Individual Line

. CONDITIONS

1. Mileage rates may apply for central office
individual and two-party services furnished
rate area.

2. Rates and cha:iges for tone dialing are includes in the bDagie |l
rate of this tariff.

3. In addition 1o tariffed promotional offerings, the
may, in conjunction with a customer service agrestan
individualized arrangements on a case-by-gase
necessary to meet prices, terms or conditions of
offered by competitors. In such cases, the prices of
the Company shall not exceed the prices for similar
contained in this tariff.

Issued: 05/25/01 Effantive: O8/0L700

By: Harlan E. Crouch, President



Williams & Company

Commanications, Inc.
¥14 Pierce, Sioux City, Iowa 51101

Loecal Exchange Service/Resale and Shared Services

Telephone Tariff #1 st pU.O.

Part IV

Original Sheat §

LOCAL EXCHANGE SERVICE

RESALE AND SHARED SERVICES

By

+
.

. GENERAL

1. The Company will provide central office acces
landlord, owner, tenant association, or other af
for the purpose of reselling or sharing loge
services to occupants of a building or complex o
with a community of interest,.

2. All persons (end-users) or occupants in a buildin
of buildings shall be permitted to subscribe to lac&l
service from the Company.

3. The telephone rates charged to resale or shared usz providers
of service shall be on the same basis as businsssy service.

4, The rates contained herein are in addition to al
applicable rates and charges located in other parts
Company's tariff.

B. CONDITIONS

1. Community of interest, as used in Paragraph A.1l.
nermally indicates Jjoint or common ownership, but
factors may be considered.

2. The local resale or shared use supplier
subscribe to a sufficient number of access lins
local network is not impaired and shall p
facilities to 1ts customers.

3. The Company is responsible for transmission quality
point of demarcation with the resale/shared use
Transmission quality on the customer side of demarcation
be the responsibility of the resale/shared use supplier.

4. The local resale/shared use supplier shall be rasponsgik
providing local exchange telephone directories oo
customers oOr users. The Company shall provids
resale/shared use supplier a directory in accordance
II of this tariff.

Issued: 05/25/01 Effective:

Harlan E. Crouch, President

Gaf01/01




#Williams & Company

Telephone Tariff #1
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101

Goneral Exchange Services/Directory Listings

s p.U.

Original ShHast

Pazt ¥

GENERAL EXCHANGE SERVICES

DIRECTORY LISTINGS

i A GENRERAL

The following rates are applicable to the alphsbetic

the telephone directory for business, residencs
service customers, The rates and charges containsz

addition to all other applicable rates and MHadeﬁ

other parts of this tariff.

B. RATES
1. Additional or alternate listings, per listii
2. Private Service, per listing...............
3. Non-Listed Service, per listing.........
4. Foreign or MNon-Subscriber Service, per

z

listing (see Condition 4)......

O COMNDITIONS

A primary listing, which may incl
telephone number cof the lﬂd’”l iual,
corporation for whom the service has
be furnished at no charge.

o
.

a. Listings will be limited to .
necessary for proper identificatice

b. The length of a listing wma i
abbreviations where the clarity of
identification of the customer wi

c. The Company may refuse
its judgment does n
directory.

2. Additional listings may be
residence or pay telephone service
the same premises at the rates show

listing may include the same address and telep

the primary listing.

A
P

e I T L N AT B I

i

i

Isasued: 05/25/01

By: Harlan E. Crouch, President

Effactive:

08/01/61




Hillisms & Company Telephone Tariff #1 Sp PLU.LC.

Dpymunicacions, Inc. Part ¥
Bi4 Pisroe, Sioux City, Iowa 51101
Ganaral Exchange Services/Directory Listings Original Sheet 2
CETTTTEGRDITIONS (continued)
3. An alternate call listing refers a calling party to certain

other telephone numbers such as after business hours, on;i
Sundays, holidays, or if there is nc answer on the first
listed number. Where the alternate call number is that of
another customer, the listing will be furnished only with:
written approval of the other customer.

4. Foreign or Non-Subscriber Service is furnished to customsrs |
requesting that their listing be included in a directory of |
an exchange other than that from which service is rendered. |
The rate for a foreign company listing will be the rate of
the company in whose directory the 1listing appears. The
Conditions of paragraph C.l. above shall apply.

Private Service 1s the omission of a customer's listings |
from both the telephone directory and directory assistance |
records.

a. When Private Service is to be furnished, the customer |
will hold the Company harmless from any damages which |
might arise, and will absolve the Company from any |
responsibility for the failure of the customer toi
receive calls because of the private listing.

b. No charge will apply for Private Service for customers |
having other listed service.

G, The charge for additional, alternate or private listings is|
effective the day the directory assistance record is posted.

7. Non-Listed Service indicates the customer listing is omitted
from the directory but otherwise posted on the directoryi
assistance records and the telephone number will be given out |
upon reguest.

g, The contract period for directory listing is:

a. For those services that appear in the directory, the
directory period; unless the listing is no longer
applicable because of disconnection, removal, etec., of
the services with which it 1is associated. The

directory period starts on the day the directory is !
distributed and concludes the day that the succeeding
directory 1s distributed.

b, For those services that do not appear in the directory
-- 30 days.

Tueued: 05/25/01 Effective: 08/01/01

#y: Barlan B. Crouch, President




Williams & Company
Communications, Inc.
814 Pierce, Sioux City, Iowa 51101

Ganeral Exchange Services/Directory Listings

Telephone Tariff #1 8% .4
Puert ¥

Original Skaet 3

.  CONDITIONS (continued)

g. Names, addresses and telephones numbers of interexchanges

access lines are not listed in the directory.

Issued: 05/25/01 Effective: 08701701

¥y: Harlen E. Crouch, President




Williams & Company
Communications,

Telephone Tariff #1
Inc.

8D P,
Part ¥

#14 pierce, Sioux City, Towa 51101General Exchange Services/Billed Humbsr

Sereening Service

GENERAL EXCHANGE SERVICES

BILLED NUMBER SCREENING SERVICE

- A,  GENERAL

-

Lo

Billed Number Screening Service prevents the billing

Criginal Shest 4

P&, CONDITIONS

1.

o

collect
calls, third number calls or both toc a customer’s telephone !
number.

2. The rates and charges contained herein are in addition to ail
other applicable rates and charges located in other parts of
this tariff.

#, RATES Monthly Nonrecurring
Rate Charge
1. Per line equipped $0.00 $18.40

The Company makes no guarantee and assumes no liability
accuracy of Billed Number Screening Service. The customer agrees ! :
fully and completely to indemnify and save harmless the Company i

T S

For the |

P

. : . . Ly ’ §
from any and svery claim, loss, damade. sail on Wiabhilisog s ofly y
§ the furnishing or failure to furnish Billed Number Screening! L
£ Service. % !
2. This service is available only where facilities permit.
Isgued: 05/25/01

By: Harlan E. Crouch, President

Effectiva:

oB/01/0%



Williams & Company Telephone Tariff #1 B BPLULO.
Comnunications, Inc. Pare ¥
814 Pierce, Sioux City, Iowa 51101

Gunersal Exchange Services/Foreign Exchange Service Original $heet %

GENERAL E¥XCHANGE SERVICES
FOREIGN EXCHANGE SERVICE
A, GEWERAL
Foreign Exchange Service is interexchange service provided at &
location in an exchange other than that in which the central
office is located and from which the customer would normally
served. The rates and charges contained herein are in addition
all other applicable rates and charges located in other parts
this tariff.
B, DEFINITIONS
1. Local Exchange - the exchange in which the customar e
equipment is located and in which service is provi .
!
2, Serving Exchange - the exchange in which the serving mentral
office is located.
3. Contiguous Exchange - adjoining exchanges which share a
common boundary.
4, Noncontiguous Exchanges -~ exchanges which do not share 2
common boundary.
. RATES
1. Rates of the serving Company apply for
service to the class and grade of service
a. Plus, applicable rural mileags
exchange if the customer is
base rate area.
b. Plus, applicable special access rates contalned
“serving exchange” Carrier Access tariff or
list.
c. Plus, the foreign exchange service rate af 3
month per .05 multiple of the day DD statisn !
period message toll rate between the local and
exchanges.
2. Applicable special access rates contained in the
exchange” Carrier Access Tariff.
[
j‘,

fasued: 05/25/01 Bffactive: 085708701

By: Harlan E. Crouch, President




<vﬁ iiiams &

; Pgmraa,

Exchange SerVLCes/Forelgn Exchange Service

Company Telephone Tariff #1 Sn

yrideations, Inc.

Sioux City, Iowa 51101

LU,
Part V

Original Sheat 6

Sk

"IONS

Foreign ExXchange Service will be limited to business amd
residence individual Central Office Access Line Serviecs, or
PBX trunks, when facilities for its provision ars available.

Une directory listing will be provided, without addsd chargs

in the alphabetical directory covering the serving exchangs

for each business or residence service. In addition, eash!

business customer will be entitled to regular listing in the

e et

classified directory covering the alphabetical and/or

mlassified directories covering the local or other sxchanges
may be provided at the rates effective in those ov“namgea.k

gt S

Customers to Foreign Exchange Service are required Lo}
subscribe to Central Office Access Line Service of the
exchange from which service would normally be rendered. Any:

suspension or termination of the primary Local Exchange
Service will require suspension or termination of the
Foreign Exchange Service.

4. Calls beyond the local calling area of the serving excharge
will not be permitted.
Imsued: 05/725/01 Effective: 08/01/01
Yi: Harlan B, Crouch, President




Hilliams & Company Telephone Tariff #1 sp PO
fommvnications, Inc. Part
8 Fiarce, Sioux City, Iowa 51101

- il Exchange Services/Hunting Service Original Sheet 7

GENERAL EXCHANGE SERVICES

HUNTING SERVICE

A. GENERAL

1. Hunting Service applies for any business main line or PBX tlru
arranged for hunting which allows completion of an incoming
from a line that is called but is in use to another line in :
group, by means of central office equipment. Hunting applies o
all but the last line arranged.

Hunting does not apply to:

a. Trunks with DID

. Digital Switched Service except the Data Trunks
¢. Residence Lines

d. Outward only Lines/Trunks

i #. RATES Monthly
' Qate
1. Hunting, per line $5.,00

. CONDITIONS

1. Hunting Service is furnished only when the necessary facilities:
are available.

Tasued: 05/25/01 Effective: O08/01/01

By: Harlan E. Crouch, President




Williams & Company
Communications, Inc.
14 Pierce, Sioux City, Iowa 51101
tensral Exchange Services/Line Extensions

e

Telephone Tariff #1

50 P.U.C.
Part ¥

Original Sheot 8

GENERAL EXCHANGE SERVICES
LINE EXTENSIONS
B. GENERAL
Line extensions may be provided as set forth in this tariff
any class and grade of Central Office Access Line fo custs
applicants beyond the existing facilities of tha Company,
the same exchange. The charges contained herein are in &
to all other applicable rates and charges located in othey
of this tariff.
B, OHARGES
1. Extension of Facilities
a. Within the Base Rate and/or 3Specisl
Rate Areas of the Company
. Outside of the Base Rate and/or
Special Rate Areas of the Company
within the exchange boundaries
1) Extension of facilities when Blorie
costs are less than the
average amount of Qutside
Plant investment of the
Company. (See formula below.]
2) Extension of facilities when
costs are greater than the
average amount of Outside
Plant investment of this
Company.
2., Formula for Computing Charges
a. Outside Plant, net wvalue in
report. Elements to include:
1) Plant Under Construction
2) Pole Lines
3) Aerial Cable
4) Underground Cable
5) Buried Cable
6) herial Wire
7) Underground Conduit

Tesued: 05/25/01

By: Harlan E. Crouch, President

Effactiva: OB/0L/01




Williams & Company Telephone Tariff #1
Companications, Inc.

Bl4 Pierce, Sioux City, Iowa 51101

Ganeral BExchange Services/Line Extensions

B, CHARGES (continued)

b. Number of Central Office BAccess Lines, at
a.

. Divide a. by b. equals d.

Average Outside Plant, per {entra

Determine total cost of Cutside PI

Subtract d. from e. (if possible) t :

. Remainder is the dellar amcunt of the lLir
due from the customer.

.

.

G rh (0 2D

. CONDITIONS

1. Route and Type of Facilities

a. The Company shall determine the
construction which will be used in
its facilities within an exchange .
extensions shall be owned and maintained by
Company.

b. The Company will be responsible
proposed line extension facilities
will be developed. Such routes wi
pole or cable distributing buox
property but will exclude the
300} for the building in which
is to be located.

c. Any difference i: costs Detwe
CONSLruction propos !
extension and the

the customer will
difference (see P

o4

r

d. When two (2} or more applicants mut:
may be considered as a “group.”
will be established in order
of construction which needs
extension charges computed for
less allowable costs, may be [
among the applicant making up the

2. Obligation of the Company

a. The Company’s cbligation to
line extensions is sclely dep

to secure, retain, and maintain
without unreasonable expense.

Issued: 05/25/01 Effactivae: GR70L703

By: Harlan E. Crouch, President



liams &

814 Piorce,

“w.al _Exchange Sexrvices/Line Extensions

Company Telephone Tariff #1 5 P.WLE.
Gommunications, Inc. Paet W

Sioux City, Iowa 51101

%

£OMDITIONS (continued)

o The Company will survey all prospective custe
cculd receive service from each T2
extension project prior to its construction.

Payment of charges applicable to line extensions may be pail
either in advance or on a recurring monthly basis Includi
any applicable carrying charges, over & maximum
period, at the option of the Company.

& . A customer paying the charges on a monthly
discontinues service within the three {3} 2 1
is obligated to pay a termination charge which

the monthly charges remaining in the uri:l“ﬁ

term. An agreement setting forth the terms of
shall be erxecuted between the Cmmpany
customer.

Apyllcawtq reguesting service which can be provided
sicn jlmet

previously established line extension projsct:
& . Within 12 months from the time service was

provided by means of such line extensions,

charges will be recomputed by the Company
applicant will pay a proporticnate share
charges as if they were one of the initial ag
and appropriate refunds will be made
customer{sj.

&

b. After 12 months from the time
provided, such applicantsis) wil
the charges and conditic
establishment of line extensi
serve him (or them) alone.

Eycept as provided elsewhere in this
®tensicon charges will not he paid bv r“h

Supersedure of service provided from a line exte
any adjustment in an amount pald by 2 customer disc
such service during the initial three
applicant superseding such service
negotiation between the disconnecting cus
obligated himself for the line extension
superseding applicant.

.Iﬁaumd: DE/25/01

By: Harlan

E. Crouch, President

Original Sheat BE¢

Effective: 08/01/01



Williams & Company Telephone Tariff #1
Communications, Inc.

£l4 Pierce, Sioux City, Iowa 51101

General Exchange Services/Line Extensions

PO CONDITIONS (continued)

7. The Company will have the option
construction to be used when 11 ¥
for service into real estate subdi
parks. Any difference in costs of
used by the Company or requested
negotiated between the parties.

8. When the line extension proposed con
to provide for anticipated future se
proposed customer (s) will only be obligate
of such line extension costs as would be
him (or her) alone. It will bhe to that se
that the Formula for average Qutside ¥
applied.

’,}
{D
St
ot
Hit

4
<
[

L-r
£

9. Line Extensions of a Temporary or Spsculative Hatu

a. Line extension of the Company’s faciliti
to provide service of a temporary or
nature. An applicant whose service i:
speculative or temporary in nature WLEL be
total actual costs of constructicn an
of removal, less salvage value, for
to establish the service.

o)
25

45

1) If after a 112-menth
speculative project 1s consider
to be a permanent service,
to the customer for the d,i
paid and the charges
computed for a regular |

Isgusd: 05/25/01 Effective: 08701701

By: Harlan E. Crouch, President




Hilliams & Company
Cemmumnications, Inc.
Bi4 Pierce, Sioux City, Iowa 51101

Gonsral Exchange Services/Line Extensions/

Telephone Tariff #1

Administrative Tariff Instructions

Original Shawet 12

GENERAL EXCHANGE SERVICES
LINE EXTENSIONS
ADMINISTRATIVE TARIFF INSTRUCTIONS
. GENERAL
1. The RUS {Rural Utility Service) has been consulted in the i
application of line extension charges {sometimes kaown as
“Aid to Construction”). Their guidelines are:
a, If an exchange is to be rebullt or expanded upndsy an
Area Coverage Design using RUS funds,
desiring service requiring line extensions
included in such facilities design; neo line
charges will apply.
b. If an exchange has been rebuilt and work
preposed by an Area Coverage Design and
is received from customers desiring
requires a line extension, line extension
apply.
18, AGREEMENTS
1. An AGREEMENT should be executed for each line exte
2, The format of the AGREEMENT for Line Extensions is zset forth
on the following page.
a. The items listed below are keved to the KGR
format found on the following page. In sach
enter the following:
1) Customer name
2) Company name
3) Date of AGREEMEUT
4) Amount of customer liability as computs astat
charges in tariff
5) Down payment
@) Trade-in or other allowances
7 Total down payment, 5 plus & above
8) Unpaid balance, 4 minus 7 abovea
9) Other charges
10) Amount financed, 8 plus 2 ahove

Issued: 05/25/01

By: Harlan E. Crouch, President

Effactive: O8/01/01 4




Williams & Company Telephone Tariff #1
Qommunications, Inc.

8%i4 Pierce, Sioux City, Iowa 51101

General Exchange Services/Line Extensions/

Administrative Tariff Instructions

=t 0 R I R
Pact ¥

Original Shast 13

', BGREEMENTS (continued)

by the Customer and the Company, one ({1}
given to the Customer. The remaining
distributed as required.

11) Finance charge
12) Total of payments
13) Deferred payment price
14) Annual percentage rate
15) Monthly installment
16) Final installment
17) Date of first installment
18) Service commencement date
19) Service address
3. After the AGREEMENT has been completed, accepted ¢

Issuaed: 05/25/01

By: Harlan E. Crouch, President

Bffective: OBA0LF01




Giame & Company Telephone Tariff #1 sh P.U.C.
Saemandostions, Inc. Parc V
#i4 Pisrce, Sicux City, Iowa 51101
sxaral Bxchange Services/Line Extensions/
istrative Tariff Instructions Original Sheet 14
o T AGREEMENT

LIABILITY COVERING LINE EXTENSIONS

is entered into between 1)
@ailed “CUSTOMER” and the 2) Telephone
hersin called “COMPANY” as of 2y , 20 . The

SE ;uc requested the COMPANY to construct an addition to its

wiant facilities for the purpose of providing Central Office
Service to the Customer. This addition will be provided at |
atwd under the Conditions, Rules, and Regulations set forth
1riffs f led by the Company with the Iowa Utilities Board.

CONSTRUCTION CHARGES-CASH PRICE S 4)
LESS: DOWN PAYMENT $ 5)
TRADE-~IN, OTHER ALLOWANCES 3 6)
TOTAL DOWN PAYMENT (B+C) s 7) s 7}
£, UpPAID BALANCE (A-D) 5 S 8
¥, OTHER CHARGES (to be itemized)
$ 9)
ts, AMOUNT FINANCED (E+F) S 139
i FINANCE CHARGE $ 111}
i, TOTAL OF PAYMENTS $ 123
o DEFERRED PAYMENT PRICE (A+F+H) S 133
¥, ANWUAL PERCENTAGE RATE (%) $ 14)

rely agrees to pay to COMPANY the “TOTAL OF PAYMENTS” as
¢ in 30 monthly installments of § 19) (final payment
.16} the first installment being payable 17},
2k all subsequent installments on the same day of each
ver month until paid in full. The finance charge applies from
{date). Upon prepayment of any amount due, rebate of
inance charges will be computed by the “Actuarlal Method.”
%”.9phon@ service be discontinued during the term of this
LUSTOMER shall be liable for the unpaid balance of this
The addition of facilities covered herein will be
to provide Central Office Access Line Service to the
premises located at

CUSTOMER COMPANY

By
Title
Witness
! (Bate)
Imeuad: 05/25/01 Effective: 08/01/01

By: Harlan ¥. Crouch, President




Liisme &

Milaage rates apply for extending standard veoice grade inter-
anige service between premises or outside the Base Rate Area.
Any  other intra-exchange improved grade of circuits may be

B,
GHD
»
SRy
La
Lisy
. AATRE

4
e

it

fis

: 3 cations, Inc.
%&% ?xﬁtc@, Sioux City, Iowa 51101
i szhqﬁga Services/Mileage Rates

DITIONS

Company Telephone Tariff #1 Sp p.U.C.

Original Sheet I5

Part V

GENERAL EXCHANGE SERVICES

MILEAGE RATES

as set forth in the General Rules and Regulations- |
ruction. The rates and charges contained herein are in

.on to all other applicable rates and charges located iz
parts of this tariff.

Monthly
Rate
ﬁ@tween buildings on different premises, per
5 mile or fraction thereof

& . Per two wire circult ... ...t e, $2.00
Dutside the Base Rate Area (Rural)
@&, One-party Service, Pay Telephone Service

Line, Key System Line, or PBX Trunk

Line, CacCh .. i e e e e e e $X . XX

Mileage measurement is the cable route distance between the

terminals.

Cutside the Base Rate Area, rural mileage will be based upon
the distance between the location of the service and the
nearest point on Base Rate Area boundary.

When facilities must be constructed to provide service to an
apwmlicant beyond the Base Rate Area, charges shall be
determined as set forth under Line Extensions.

famned: 05/25/01

Harian

Effective: 08/01/01

B. Orouch, President




by
B

incoming calls are not restricted.

iﬁwa ﬁ cmmpany Telephone Tariff #1 Sh P.U.C.

e,

Part V
Hiovux City, Towa 51101

ange Sarvices/Toll Blocking Service Original Sheet 16

GEMNERAL EXCHANGE SERVICES

TOLL BLOCKING SERVICE

Blocking Service provides denial of outgoing 0+ and 1+
distance calls for central office access lines or

is provided only where «central office
permit the offering.

Monthly  Nonrecurring

Rate Charge
Blooking Service
oing calls only).......... e $2.50 N/A

customer shall not be permitted to place outgoing calls
opgrator or any part of the 0+ or 1+ long distance
work when this service is in effect.

cing Service - Allows a subscriber to restrict the
helr phone for 1+ long distance calls. These calls
i¥ be placed by persons knowing the correct Personal

cation Number (PIN) (1+ 800-xxx-xxxxX numbers can be
ﬁlﬁhmuL using the PIN).

and charges do not apply when service is provided at
Company' 8 election,

%,

Effective: 08/01/01

mrouch, President



& ooy Telephone Tariff #1 Sh P.U.C.
Biunsg, Ine. Part V
Bioux City, Towa 51101

nos Sarvices/Special Billing Arrangements Original Sheet 17

Ragserved For Future Use

B/AB0L Effective: 08/01/01

%, Crouch, President




#illiams & Company
Doiemanications, Inc.
ﬁié Plores, Bioux City, Iowa 51101
sreral Exchange Services/
iy or VYacation Suspension

Telephone Tariff #1 sy PLULC.
Part v

Original Shast 18

GENERAL EXCHANGE SERVICES

TEMPORARY OR VACATION SUSPENSION

i om e w0

A GEMERAL
Temporary Suspension of Service is available for vacation
purposes at a reduced rate for all customers.

g r HATES
1. T

i@ monthly rate will be 50% of the regular rate for the |

services suspended.

g He other service charges will apply for the suspension and 1
subisequent restoral of service. ’
i COHDITIONS
1, The rates may be billed in total prior to the establishment |
of vacation rate service, or monthly, at the eopticen of Lhe |
Company . '
2. The minimum period for which this service may be provis

30 days; the maximum is 180 days during any 12-month Feziﬁd,

Yasusd: 05/25/01 Effective: O08/91/7061

By: Harlan E. Crouch, President




Williams & Company
Lompunications, Inc.

814 Pierce, Sioux City, Iowa 51101

' Ganeral Exchange Services/Transfer Service

Telephone Tariff #1

Original Hhent

Reserved For Future

P

Une

Izsued: 05/25/01

By

s
H

Harlan E. Crouch, Pregident




iliams & Coumpany Telephone Tariff #1
Gamnunications, Inc.

Bi4 Pierce, Sioux City, Iowa 51101

General Exchange Services/Adjacent Exchange Service

GENERAL EXCHANGE SERVICESZ

ADJACENT EXCHANGE SERVICE

5. GENERAL
I. Adjacent Exchange Service is offered
Company in any adjacent contigucus exns
Iowa.
2. The customer must subscribes o szervi

exchange to Pe eligible for thisg servios.

. The rates and charges contained herei
all other applicable rates and charye
parts of this tariff.

4. This adjacent exchange tariff
under which a customer receives
if that customer was receiving
prior to April 26, 1289,

B, DEFINITIONS
1. Primary Exchange - The exchange in whiih
located.

I

Adjacent (Secondary) Exchange
exchange from which a second sarvi:
the primary exchange.

3. Construction Charges -
expenses and costs for
company({s) in the provisi :
the Adjacent Exchange Se:

customer in the primary exch

)

4, Telephone Plant - The centr:
when applicable, ocutside plan:
provision of this service.

o
o
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thch plant r'ci
adjacent exzchan

Issuad: 05/25/01

By: Harlan E. Crouch, President




Williams & Company
Communications, Inc.
8l4 Pierce, Sioux City, Iowa 51101

Genaral Exchange Services/Adjacent Exchange Service
C. CHARGES -~ (Nonrecurring)

Telephone Tariff #1

1. The charges applicable to ths

this service are:

a. In the primary exchange

1) All construction
telephone plant
company from the
of connection at :
These charges will
exchange company.

b. In the adjacent exchangs

1) Construction :
the teien?arq pga“?
company from the

e ke B s ey 5.-7
primary excaaﬁ@e .

facilities in the
requested se
the aﬁ}acwhh

2. All charges (esti

differences betws

=

refunded tc thes
may be applicable.

A, RATES - (Monthly Recurring!

1. The rates applicab

ot

a. A1l fi
company

b. Exchange
distance
exchanae

o

Issued: 05/25/01

By: Harlan E. Crouch, President
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Williams & Company
Communications, Inc.
8l4 Pierce, Sioux City, Towa 51101

General Exchange Services/Adjacent Exchangs Ho

Telephone Tsriff #1

E. CONDITIONS {continued}
6. Reuse of Facilities
a. When

subsequent
requiring %
Construction
reconnected
construction

7. Failure o
related t
subject
notice.

Nl

8. 2djacent Excha
residential
Utilities Bo
shown.

Issued: 05/25/01

By: Harlan E. Crouch, Presidsent



Williams & Company Telaphons Tars
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101

General Exchangs Services/Dirsctory Assistance Chag

£f ¥

b4 s IR AT
Wi HeSLEIAAsGe

A, GENERAL
1. Directory Assistan
obtaining

charges sp
within an
customeri{s)

2. The rates and cha
all other applic

3B NE
parts of this Ear;éf.

B. CHARGES

1. Customer Origlna:%&
(maximum of tweo

C. CONDITIONS

[

. A customer sh
assistance s
allowance ap

’{j,u

e Exchange Servigs Lins
e Dormitory st
o Wide Area Tels
® Mobile Telephone
e Trunk line
2. Call allowances are £
3. For the Qufpv5f“
allowanc WLLL i

ustome*'s 233

4. Rates specified 1n B.L.

e Calls placed

e Calls placed

Isszued: 05/25/01

By: Harlan B. Crouch, Presidsnt



Williams & Company Telephones Tariff &5
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101

General Exchange Services/Directory Assiatans

C. CONDITIONS {(continued)

o Calls placed from ]
the customer’'s houss
qualified authcrity as
the business telephons
other assistance is
is defined as
ophthalmologists,
therapists, profes
and public we
disability su
using conventic
professional
in this area

of the United &tates,

Issuad: 05/25/01

By: Harlan E. Crouch, Pressident



Williams & Company Telephone Tariff #1
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101
General Exchange Services/Custon Callxnf

o GENERAL EXCHANGE

CUSTOM CALLING

a. GENERAL

Custom Calling Service
arrangements which m
equipped to provide one

and charges contained
applicable rates and charges
tariff.

B. RATES

1. Individual 3erv
a. Butomatic

b. Autcmatic

c. Blocked C

d. Call Forw

e. Call Forw
f£. Call Forwas:
Programmak]

g. Call Fcrwetw;n&

h. Call Forward:
Pfoaramw‘iia

1. Call Forwarc

Activation

3. Lall Hn;d et nane

k. Call
1. Call
m. Call
n. Call
o. Call

p. Caller ZIdent
Blocking Fer

q. Caller Identi
Blocking Per
r. Caller Identi
s. Caller Identi
t. Continuous Bagdis
u. Dial Call ¥a
V. Direct Call
W. Direct Call Pi v
X. Distinctive Alert ........
Y. Distinctive HEirging .......
z. Group INnLeroam (.o crne s

Issuad: 05/25/01

By: Harlan E. Crouch, President
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By: Harlan E. Croug




Willisms & Company Telephone Tariff #1 Sb r.U.C.
Gommmanications, Inc. Part V
Bi4 Pilerce, Sioux City, Iowa 51101

neral Exchange Services/Custom Calling Services Original Shest 33
IHITIONS (continued)

ah. Three Way Calling: Enables a customer to add a third
party to an existing call without operator assistance,
thereby establishing a three-way conversation. The
transmission may vary depending on the distance and
routing necessary; therefore, transmission may not
meet normal standards.

ai. Warm Line Service: Allows a customer to establish a
switched connection to a predetermined number if the
customer does not dial a number within a specified
length of time after going off-hook. When the
customer’s telephone goes off-hook and dialing begins
within a specified time delay period, the call will
proceed normally as dialed. If dialing has not started
before the end of the predefined time delay perioed, a
predetermined stored number is automatically dialed by
the central office equipment.

£, CONDITIONS

i Call Forwarding Services shall not be used to extend calls
sn a planned and continuing basis to intentionally avoid the
payment in whole or in part, of message toll charges that
would reqularly be applicable between the station
originating the call and the station to which the call is
transferred. Customers utilizing call fcrwarding services
are responsible for the payment of charges for each toll
call between the telephone to which the call is transferred.

3

Control of the number assignment on the shared speed call
list associated with Group Intercom resides with the
provider. The provider must have an access line in the same
central office as their client for the purpose of
gontrolling the speed call list. The access line will be

restricted from dialing any toll calls billable to the end
user,

3, Custom Calling Services will be provided in connection with
individual line residence and business service. Party line,
PRY and Centrex customers are excluded.

Izsued: 05/25/01 Effective: 08/01/01

By: Harlan E. Crouch, President




Hilliens & Company Sb P.U.C.
Somponiceatbtions, Inc. Part Vv
#14 Piwrce, Sioux City, Iowa 51101

Ganeral Exchange Services/Custom Calling Services

PERSONAYT, SAFETY EXCEPTION FORM

Telephone Tariff #1

Original Sheet»Bé

Customer Certification

In order to provide a solution to your
unique personal safety concerns, it is

necessary for you to provide responses to
the gquestions below.

the estimated interval of time that your

personal safety
gguire “Per-Line” Blocking?

requesting “Per-Line” Blocking for a telephone line

other
© own, the responsible party must sign below.

"OMER REQUESTING FREE PER-LINE BLOCKING:
FRIWT NAME:
ZIGMATURE:

TELEPHONE NUMBER WHERE PER LINE BLOCKING WILL BE ASSIGNED:

 CHETOMER RESPONSIBLE FOR TELEPHONE ACCOUNT:
PRIWT NAME:
ADDRESS:

STGHATURE:

. v
¥ a line is
Wi

equipped with “Per-Line” Blocking,
Line

i1l not be delivered to any
rontrol centers, hospitals, medical centers and others who might
1ler ID will not be able to identify callers with “Per-Line"”
ingg who need assistance. In addition, subscribers of Caller ID
y ehopse not to answer blocked calls. THE CUSTOMER REPRESENTS THAT
guﬁfﬂﬂﬁ UNDERSTANDS THE ABOVE, AND THE CUSTOMER RELEASES WILLIAMS &
. COMPANY COMMUNICATIONS, Inc. FROM ALL CLAIMS AND LIABILITY, INCLUDING

, v
PERBONAL INJURY, CAUSED BY ITS ERRORS, OMISSIONS AND THE OPERATION OR
HALPUNCTION OF “PER-LINE” BLOCKING SERVICE.

the telephone number of
subscribers of Caller 1ID.

Igmued: 05/25/01 Effective: 08/01/01
#y: HWarlan E. Crouch, President



Williaws & Company Telephone Tariff #1 sSb

B.U.C.
Fommuinications, Inc. Part V
814 Pierce, Sioux City, Iowa 51101
inral Exchange Services/Busy Verification Service Original Sheet 35
GENERAL EXCHANGE SERVICES
BUSY VERIFICATION SERVICE
E. GEMERAL
i. Busy WVerification Service is furnished to customers upon

regquest to provide Line Status or Busy Interrupt for a
requested line or trunk.
a. This service is provided where facilities exist for Line

3tatus or Busy Interrupt through a Telephone Company
operator,

3. The provision of Line Status involves an operator
determining the condition of a line or trunk that a customer

ta the customer for a charge as listed below.

<N

. The provision of Busy Interrupt involves an operator
interrupting a line or trunk that a customer requests to be
checked. Information concerning the Busy Interrupt to this
line or trunk is passed to the customer for a charge listed
below.

5. No request will be processed on a collect or reversal of
charge basis.

&. The rates and charges contained herein are in addition to

all other applicable rates and charges located in othexr
parts of this tariff.

L CHARGES

F

Per Request

Charge
a. Lineg SLatUS .+ vt i sttt tsiee i ien s $1.75
b, Busy Interrupt .. ... i $2.00

No charge will apply 1if the line situation indicates a
trouble condition. No charge applies when the request is
identified as an emergency reqguest by the customer and
originates from or to emergency agencies, such as police,
fire, rescue, or ambulance.

requests to be checked. The status of this line is verified|

Twgoed: 08/25/01

By: Harlan B. Crouch, President

Effective: 08/01/01




Lhems & Company Telephone Tariff #1 SD P.U.C.
Lemtions, Inc. Part Vv
aroe, Sioux City, Iowa 51101

’m_’ﬁﬁﬁghggga Services/Operator Assistance Original Sheet 36
GENERAL EXCHANGE SERVICES
OPERATOR ASSISTANCE
B

1. Dperator Assistance is furnished to customers by their pre-
subscriber interexchange carrier.

2. Three classes of Calling Service are offered; namely, Dial
Fration-to-Station Service, Operator Station-to-Station
Service, and Person-to-Person Service.

A Dial Station-to-Station Service

Dial Station-to-Station Service is that service where
the person originating the call dials the number
desired and the call is completed without operator
assistance, and the call is not billed to a number
other than the originating number. The following are
also considered Dial Station-to-Station Service:

®» When an operator records the originating telephone
number where no automatic recording equipment is |
available;

* When a operator records a special identification
number issued by the Telephone Company for its
billing purposes to students who reside in
dormitories of colleges or universities served by a|
Telephone Company provided Dormitory Service,
equipped for Dormitory CENTREX Service, or equipped
with a Telephone Company or customer-provided PBX
equipped with Direct Inward Dial (DID) and
Identified Outward Dial (IOD) Service, for a call
placed from a dormitory station;

= When an operator reaches the called telephone
number where facilities are not available for dial
completion;

® When an operator places a call for a calling party
who is identified as being handicapped and unable
to dial the call because of the handicap.

Issaed: 05/25/01 Effective: 08/01/01

Havian B. Crough, Presgident




Williams & Company Telephone Tariff #1 Sh P.U.C.
Cessmanientions, Inc, Part V
Hid @rmﬁ, Sicu% aiLy, Towa 51101

Original Sheet 37

¥ When an operator re-establishes a call which has
been interrupted after the called number has been
eached.

b, Opegrator Station-to-Station Service

Operator Station-to-Station Service is that service
where the person originating the call is assisted by
an operator and the call is completed to the desired
te&lephone number, or the person gives only the name
and address under which the desired telephone number
is listed, and does not specify a particular person,
or office to be reached.

£ Person~to-Person Service

Person-to-Person Service 1is that service where the
person originating the call specifies a particular
person, station, department, or office to be reached.

If the connection remains established and the person
originating the call requests or agrees to talk to any
person, station, department, or office to be reached,
other than the person specified, the classification of
the call remains Person-to-Person.

3, Disl Station-to-Station class of service applies to Operator
ftation-to-Station calls placed sent paid from residence
service lines or trunks which are certified by a qualified
authnority as services of persons who are disabled and unable
to dial telephone numbers. R11l station-to-station calling
card calls charged to the certified line are subject to the
charges in B.1 following.

M4 ation is provided wupon the customer’s written
dbrlluutloﬂ to the Telephone Company for each residence line
or trunk to be included. Certification becomes effective
with the bill following approval of the application.
ruests to change to or from certification are not subject

3. The rates and charges contained herein are in addition to

all other applicable rates and charges located in cther
marts of this tariff.

Peawed: 0572%/01 Effective: 0B/01/01

Bw: Hsrlan E. Crouch, President




Hilitams & Company Telephone Tariff #1 SD P.U.C.
;ﬁm &&&ﬁiﬁﬂ*, Inc. Part V
' Sicux City, Iowa 51101

7 ’l‘ﬁ hange Serv1ces/ erator Assistance Original Sheet 38

Charge

et

For Uperator Station-to-Station calls where
automatic recording equipment for operator
assisted calls 1s available and the person
iginating the call dials zero, the
telephone number desired, and the call is
illed to the calling card or special

i iling number, a charge will be assessed
per tall. This also applies when no
automatic recording equipment for operator
sisted calls is avallable in order to
semplete a calling card or special billing
number Call. . e e e S .75

#ll other Operator Station-to-Station
11s, a charge will be assessed per call..

3, Pur Person-to-Person calls, a charge will
e assessed per call......... e e e e, $5.50

Tampad: 05/25/01 Effective: 08/01/01

Sp: HMarlen B. Crouch, President




Williams & Conpany Telephone Tariff #1 SD P.U.C.

; fioations, Inc. Part V¥
B34 Pierce, Sioux City, Iowa 51101

#d Exchange Services/Emergency Reporting Telephone Service/
“Egﬁ‘ﬂagversal Emergency Number Service (E211) Original She=st 39

GENERAL EXCHANGE SERVICES

EMERGENCY REPORTING TELEPHONE SERVICE

ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE ES11

HMERAL
H Enhanced Universal Emergency Number Service, also referred
to as Enhanced 211 Service or E911, is a telephone exchange
communication service whereby one or more Public Safety
Answering Points (PSAP) designated by the customer may
receive telephone calls dialed to the telephone number 911.
E#1]l Service includes a line and equipment necessary for the
angwering, transferring and dispatching of public energency
tealephone 911 calls originated by persons within the serving
area. E911 Service provides for Selective Routing, Automatic
Humber Identification, and Automatic Location Identification
fratures,

. Enhanced 911 Service is offered subject to availability of
facilities.

The E%11 customer may be a municipality or other state or
local governmental unit, or an authorized agent of one or
more municipalities or other state or local governmental
units to whom authority has been lawfully delegated. The
customeyr must be legally authorized to subscribe to the
service and have public safety responsibility by law to
respond to telephone calls from the public for emergency
police, fire or other emergency services within the
telephone central office areas arranged for 911 calling.

4. The ratves and charges contained herein are in addition to
all other applicable rates and charges located in other
parts of this tariff.

widual case basis. Individual features requested by the
tomer include, but are not limited to, central office
ifications, data base preparation, trunking and maintenance.

Teausd: 05/25/01 Effective: 08/01/01

#y: Haylan E. Crouch, President



#Willisme & Company Telephone Tariff #1 Sp P.U.C.
Semmuniantions, Inc. Part V
#14 Pierce, Sioux City, Iowa 51101

ﬁﬂﬂmﬁa“ Bxchange Services/Emergency Reporting Telephone Service/

] anvazsal Emergency Number Service (E911) Original Sheet 40
DITIONS
i, E211 Service 1is provided scolely for the benefit of the

customer operating the PSAP. The provision of E911 Service
sy the Telephone Company shall not be interpreted,
construed, or regarded, either expressly or implied, as
being for the benefit of or creating and Telephone Company
obligation toward any third person or legal entity other
than the customer.

i The Telephone Company does not undertake to answer and
forward E911 calls, but furnishes the use of its facilities
to enable the customer’s personnel to respond to such calls
on the customer’s premises.

. Temporary or vacation suspension of service is not provided
for any part of the E911 Service.

4. The E911 calling party forfeits the privacy afforded by non-
listed and non-published service to the extent that the
telephone number, address, and name associated with the
originating station location are furnished to the PSAP. The
names, addresses, and telephone numbers of telephone
customers whose listings are not published in directories or
listed in Directory Assistance Offices is confidential.
Information will be provided on a call-by-call basis only
for the purpose of responding to emergency calls.

5 he Telephone Company’s entire liability to any person for

in crruptlon or failures of E911 Service shall be limited to

he
rh

* rf 1»-' =3

terms set forth in this section and other sections of |
iis tariff.
& The rates charged for E911 Service do not contemplate the
spection or constant monitoring of facilities to discover
arrors, defects, and malfunctions in the service, nor does
the Company undertake such responsibility. The customer
2%11 make such operational tests as, in the judgment of the
customer, are required to determine whether the system is
ivnctioning properly for its use. The customer shall
promptly notify the Telephone Company in the event the
system is not functioning properly.

n

o

T

Yemnad: 0B/25/01 Effective: 08/01/01

fiy: Harlan E. Crouch, President




#Wiliiaws & Company Telephone Tariff #1 SD BP.U.C.
semmuniostions, Ing. Part V
%4 Plaros, Sioux City, Iowa 51101

2]l Exchange Services/Emergency Reporting Telephone Service/
’ﬂﬁ-?nxvat%al Emergency Number Service (E911} Original Sheet 41

Telephone Company’s liability for any loss or damage
fLom errors, interruptions, defects, failures, or
ons of this service or any part thereof whether

Lhe negligence of the Telephone Company or

Y Pl
o e
o3

<0

[

Lo I+

%, L :1
g -
b

is
ta aharged for the service affected during the period of
£ hme that the Service was fully or partially inoperative.

customer also agrees to release, indemnify and hold
@ss the Telephone Company from any and all loss,
“ms, demands, sults, or other action, or any liability
et soever, whether suffered, made instituted or asserted by
Lhe .,gtomer or by any other party or person, £for any
o U E injury tc or death of any person or persons, or for

damage, or destruction of any property, whether
by the customer cor others,

s customer also agrees to release, indemnify, and hold
armless the Telephone Company fOl any infringement or
invazion of the right of privacy of any person or persons,

used or claimed to have been caused, directly or
rectly by the installation, operation, failure to
ave, maintenance, removal, presence, condition, occasion
use of E911 Service features and the eguipment associated
nrewith, or by any Services furnished by the Telephone

;any in connection therewith, including, but not limited
‘:e identification of the telephone number, address, or
associated with the telephone used by the party or
25 accessing E3911 Service hereunder, and which arise
rhe negligence or other wrongful act of the Telephone
the customer, its user, agencies, or
cipalities, or the employees or agents of any one of

,_:

& the Telephone Company serving boundaries and
al subdivision boundaries may not coincide, it is the
ion of the customer to make arrangements to handle

calls that originate from telephones served by
yffices in the local Service area whether or not the
telephone iz situated on property within the
aphic ~l boundaries of the customer’s public safety

el OBF25701 Effective: 08/01/01

Warlan ¥, Crouch, President




Sesmpnriy Telephone Tariff #1 Sh P.U.C.

ITno.

¥, Sioowx City, Iowa 51101

’fﬂ,$@xviaas/smergency Reporting Telephone Service/

Original Sheet 42

tication for E911 Service must be executed in writing by
comeyry. If application for service is made by an
Telephone Company must be provided in writing
sfactory proof of appointment of the agent by the
-, At least one local law enforcement agency must be
among the participating agencies in any EO911

customer 1s required to furnish the Telephone Company
agresment to the following terms and conditions.
That all E911 calls will be answered on a 24-hour day,
seven-cday week basis.
wat the customer has responsibility for dispatching
appropriate emergency Service vehicles within the
Service area, or will undertake to transfer all
calls received to the governmental agency with
sponsibility for dispatching such Services, to the
a#xtent that such Services are reasonably available.

That the customer will develop an appropriate method |
for responding to calls for non-participating agencies
whi&h may be directed to the E911 PSAP by calling

iml’ 28 .

s R
&

the customer will provide CPE with a capacity
uate to handle the number of incoming ES911 lines
mmended to be installed by the Telephone Company.
“s che customer's responsibility to ensure their
L is compatible with the Service(s) provided by the
:lephone Company.

g
&y

[ H s

@ o oet B LY
o

ot {\3 :.14 Tt

=

=1

F28/01 Effective: 08/01/01

feeach, President




LRy Telephone Tariff #1 SD P.U.C.

g, Sme. Part V
ﬁ&ﬁ@ﬂ Liey, Iowa 51101

S &ﬂrv;caﬂfamergancy Reporting Telephone Service/
WERBL Emargancy Number Service (E911) Original Sheet 43

lective Routing feature is provided, the customer
¢ for i1dentifying primary and secondary PSAP
weall as the unique combinations of police,
znigd  ambulance or any other appropriate agencies
hie for providing emergency Service in the ES11
hn Emergency Service Number (ESN) will be
» gach unique combination by the Telephone
"he customer will associate these ESNs with street
‘ or other mutually agreed upon routing
he E%11 serving area. These ESNs will be
Data Management System (DMS) to permit
calls to the primary and secondary PSAPs
handling of calls from each telephone in the
‘@a, The following terms define the customer’s

and subsequent ESN assignments by street name,
range and area or their mutually agreed upon
criteria shall be furnished by the customer to
ephone Company prior to the effective date of

g

sstablishment of service, 1t 1s the customer’s
gibility to continue to verify the accuracy of
kautlng information contained in the master
adrdress file and to advise the Telephone Company of
ﬁﬂy changes in street names, establishment of new

strests, changes in address numbers used on existing
LI ?Lq, closing and abandonment of streets, changes
N police fire, ambulance, or other appropriate

agencies’ Jurisdiction over any address, annexations,
antd other charges in municipal and county boundaries,
incorperation of new cities or any other matter that
1 ffect the routing of ES11 calls to the proper

ephone Company will provide to the customer on
a complete written copy of the master address
permit the customer to verify accuracy of the
fire, and ambulance PSAP routing designations.

; nges, deletions, and additions which the customer
*ﬂ»iraﬁ to have made in the master address file should
submitted on an “as occurred” basis.

Effective: 08/01/01

%, Crough, President




Talephone Tariff #1 Sh P.U.C.
% . dnc, Part V
s Biouw City, Towa 51101

";gauﬁggvicaﬂ/Emerggncy Repeorting Telephone Service/

5 E%é,&@gggancy Number Service (E211) Original Sheet 44
G {continued)

e The Telephone Company will furnish a written copy to
the customer for verification showing each change,
deletion, and addition to the master address file.

Zamsed: 05/25/01 Effective: 08/01/01

seviar B. Crouch, President




ditams & Company Telephone Tariff #1 SD P.U.C.
manlostions, Inc. Part V

gy, Sioux City, Iewa 51101

ehangs Services/Custom Net Service Original Sheet 45

GENERAL EXCHANGE SERVICES

CUSTOM NET SERVICE

smpany operator identification, to restrict outgoing toll
~211s teo only calls which are charged to the called

snone, a third number or a Telephone Company credit card

Monthly Nonrecurring
Rate Charge

i, Per line esquipped. .. ... it $3.45 56.30

i local calls and calls to Telephone Company numbers such

repair service, Directory Assistance Service, and public
ency service numbers such as 911 will be permitted from
-atxlishment.

o

25 /01 Effective: 08/01/01

By Harlse E. Crouch, President




Aumy & Company Telephone Tariff #1 SD P.U.C.
sasationsg, Inc.

= Part V
: Viepee, Sioux City, Iowa 51101
: ﬂ&ngﬂ &arvxcas/Customlzed Number Service Original Sheet 46

GENERAL EXCHANGE SERVICES

CUSTOMIZED NUMBER SERVICE

P

stomers of the Telephone Company may request assignment of

" telephone numbers. If the telephone number or
s reguested by the customer is not currently in use,
=lephone Company may assign the number to the customer.
& H rates and charges contained herein are in addition to

511 other applicable rates and charges located in other
parts of the tariff.

Nonrecurring
Charge

aoh Customized Telephone Number......... e $200.00

TTIONS

i, The Telephone Company may reject any request for specific
telephone numbers and may refuse requests for specific
mumbers for any reason, including, but not limited to,

unbers that may, in the Telephone Company's opinion, be
offensive to good taste, limited central office capacity,
number availability, or relocation of a central office.

ownership of all telephone numbers shall be retained by
Telephone Company. The assignment of the use of a
aphone number by or from any customer to another, except

as otherwise provided in this tariff, is prohibited.

A sustomized Number Service Charge applies whenever a customer
ohxtainsg assignment of a spec1f1c telephone number. If the
number is not placed into service within six months of the

of the request, the number may be released for
reassignment.

mized MNumber Service Charge will not apply when a
omer whose service has Dbeen terminated request
assignment of the previous telephone number, if not
ourrently in use, and reassignment occurs within 12 months.

(I The Customized Number Service Charge is not refundable.

Tmeand: 05/25/01 Effective: 08/01/01

HBy: Haylan E. Crouch, President




Willisms & Company
wioationsz, Inc.
4 Pheres, Sioux City, Iowa 51101
Exchange Services/

fion Smrvice Access Blocking

Telephone Tariff #1 5p P.U.C.
Part V

Original Sheet 47

GENERAL EXCHANGE SERVICES

IMFCRMATION SERVICE ACCESS BLOCKING

1.
ES

wi rmaticon Service Access Blocking enables customers with

wlividual line service to request the blocking of access to
ﬁii 800 and 976 numbers

i 0
e ine

rates and charges contained herein are in addition to

#ll other applicable rates and charges located on other
parts of this tariff.

B SRS A gy
H P, ’m,«z‘h‘ (R48%

pens
ﬂ
by
3
0

1. Applicable access rates contained in the “Local Exchange”
Carrier Access Tariff.

14 CONDITIONS

& customer shall not be charged for the first activation of
information service access blocking. After this service has
been established subsequent unblocking and/or reblocking
wiil be subject to all applicable tariffed charges.

s service 1s provided only where central office
?ﬁabjlltle“ permit the offering.

Tweuad: 05/25/01 Effective: 08/01/01

Wy: Harian B. Crouch, President



Willians & Company Telephone Tariff #1 Sh P.U.C.
Sommunioations, Inc.
. Blowen, Sdiour City, JTowa 51101 Part VI

Original Sheet 1

SERVICE CHARGES

charges apply to connect, move, or change telephone
and facilities according to the components of work

Charge

ioe Ordering Charge — per customer request
work ordered and requested to be completed
st the same time

#. Besidence Service

sk
o

for connecting new or additional
Central Office Access Lines $36.00

71 For moving or changing existing
service and facilities, record work or
adding new or additional service and
facilities, other than Central Office
Bceess Lines $36.00

B, PBusiness Service

1}  For connecting new or additional
Central Qffice Access Lines (Key
gystem, PBX Trunk, Pay Telephone,
Resale or Shared Service Lines) $36.00

2)  For moving or changing existing

service and facilities, record work or

adding new or additional service and

facilities, other than Central Office

Access Lines (see b.l above) $36.00

3. fentral Office Access Line Charge — per

ntral Office Access Line or telephone number
vkid on, including, but not limited to the
following:

& . pesidence Service

1} Central Office Access Lines, each $36.00

2} Mon-payment reconnect $35.00

rasusd: 05/25/01 Effective: 08/01/01

Crouch, President




i & Compeny Telephone Tariff #1 SD P.U.C.
gl ontions, Inec,
Pileeoss, Sioux City, YXowa 51101

Part VI
Original Sheet 2

B, Pusziness Service

it “entral Office Access Lines, each $36.00
2 Hon-payment reconnect $35.00

Charge — one charge applies for all work
el and requested to be completed at the
rime on the same visit, each

g. PFosidence Service 35.00
I, Business Service 35.00

L wioe Charges are in addition to the other applicable rates
charges located in other parts of this filed tariff.
Fa wige Charges apply in addition to, but not in lieu of,
teage raves or those charges covered under Special Type of
vryction or Line Extensions of a temporary or speculative
Bnature,
:1::‘:"'

Central Office Access Line service is established for a
‘ent customer and all of the facilities are reconnected
o without any change, the appropriate service ordering
charge applies to the class of service established.

%. Bervice Charges Apply For:

a, Esvablishing service.

i, Reconnection of service for nonpayment when a service
proader had been issued for due bill.

=, Hove of service from one premise to another.

4, Number change made at the request of the customer.

Apply:

made and initiated by the Company.

ustomer name change with no lapse in billing or
e in service.

fmeued: 05/25/01 Effective: 08/01/01

e

By Harlan ¥. Crouch, President




ama & Company Telephone Tariff {#1

Sh P.U.C.
sentions, Ino.

Iowa 51101 Part VI

Original Sheet 3

{oontfd.)

sy Central Office Access Line Service is reestablished at a
condary location immediately following the rendering of the
stomer's primary location as unfit for occupancy, due to

fire, flood, etc. At the option of the Company, the same
relaphone number may be used.

Gapdd: DR/ZE/0L Effective: 08/01/01

Crouch, President




Llisme & Company Telephone Tariff #1 SD P.U.C.
mnioations, Ino.

$ Pherss, BSioux City, Iowa 51101 Part VI
pige Chack

Original Sheet 4

SERVICE CHECK

CURDITIONS

@e will be assessed the customer regardless of whether

hone company determines any difficulty exists on its
-he demarcation point.

”’0

a customer reguests that the telephone company locate or
4 any difficulty on the customer's side of the
reoation point, a deregulated charge may apply for checking
facilities on both the customer's and the telephone
‘s side of the demarcation point.

0S/25/01 Effective: 08/01/01

ian B. Crouch, President




Liemg & Company Telephone Tariff #1 Sp P.U.C.
muniostions, Inc.

Fisgoe, Sioux City, Iowa 51101

oma Connection Assistance Program

g

o
o

LOW INCOME CONNECTION ASSISTANCE PROGRAM

Low Inccme Connection Assistance Program (Link Up) is a
tan to assist qualified low-income applicants with reduced
3*KV1”L connectlon charges. The assistance applies for a
«“1@10 uelephone line at the applicant's principal place of

5 A reduction of fifty percent of all service
AT tion charges, or $30.00, whichever is less, will be
seided to qualified Applicants.

a second or subsequent time only for a principal place of
-paidence with an address different from the residence address
ﬂa which Link-up was provided previcusly.

GIBILITY REQUIREMENTS

igible for assistance, an applicant must participate
of the following:

a. Medicaid (e.g. Title XIX/Medical, State supplemental
agsistance)

B, Pood Stamps

.  Supplemental Security income (SSI)

. ¥Federal public housing assistance

@, Low-income energy assistance program (LHEAP)
FOR ASSISTANCE

1. An applicant shall request telephone connection assistance
through completion of a form provided by the Company.

RGES AND DEFERRED PAYMENTS

el service connection charges for installing basic
telephone service, except security deposits, shall
50% or $30.00 whichever is less.

may defer payment of the service connection
5 or security deposit. Payments may be deferred up to
nehs with a payment schedule of equal payments of up to

.00 assessed for commencing service. Interest will not be
sgwd ann these deferred payments.

&, Crouch, President

Part VI
Ao Original Sheet 5

5 /25701 Effective: 08/01/01



& & Company Telephone Tariff #1 sD P.U.C.
piouriony, Inc.

Piwess, Blowx City, Iowa 51101 Part VI
s GConnection Assistance Program Original Sheet 6

AEETETANCE

#line Assistance Program is a plan which assists
low-income applicants with reductions in their
cal exchange service rate. The assistance applies

%ngle talephone line at the applicant’s principal place

idence, Qualified applicants shall have their monthly

xehange service rate reduced by the federal support of

n addition to the $3.50 of baseline federal support

cher to walve the Lifeline customer’s residential rate.

an applicant must participate

Title XIX/Medical, State supplemental

tecurity income (SSI)

housing assistance

Lnoome energy assistance program (LHEAP)

stomer 1s responsible for notifying the Company
ceases to participate in any of the public
listed above.

PR ASSISTANCE

shall request telephone assistance through
a form provided by the Company.

2

m;iﬂ& customer will receive a monthly credit toward
paL sxchange service rate. The total monthly credit
UsOr ASGEX) consists of the federal support and the
deral support to waive the Lifeline customer’s
gnd-uger common line charges or to reduce the Lifeline
r'a residential rate,

5

L

B

¢

Fror T gk jew
b

1

king shall be included with this service offering
charge. Ho service deposit would be reguired if
yoluntarily elects toll blocking with the initiation

Line Swrvice,

BEIZBA0L Effective: 08/01/01

Crouch, President




s & Company Telephone Tariff #1 SD pP.U.C.
gmckniankions . Ing,

4 Pieros, Sioux City, Iowa 51101 Part VII
Exoliange Service Tariffs/ Original Sheet 1

b

onf with Customer-Premise Equipment

GENERAL EXCHANGE SERVICE TARIEFES

CONNECTIONS WITH CUSTOMER-PREMISE EQUIPMENT

stomer-premise equipment may be used with the facilities
ished by the Company, for telecommunication service,
ided that such equipment will be connected, maintained,
operated as specified in this tariff.

7. 1f eustomer-premise equipment is used in violation of the

wrowvisions of this tariff, the Company will take such action
it deems necessary for the ©protection of the
:Lecommunications network.

notification by the Company of such violation, the
sy shall discontinue such use and confirm in writing to
Company within ten days that such violation has ceased.
ilure of the customer to conform to this reguirement may
2ult in suspension of service.

2 g oS a3 ! equipment will be directly connected in

ise
arcordance with Part 68 of the FCC Rules and Regulations.

customer's obligation to ensure compliance with any
lg state or federal laws governing the installation
+f customer-premise equipment.

5 e RESPONSIRILITY LIMITATIONS

ions network is not represented as being
use of customer-premise equipment, and the
e responsible for:

&. The through :ransmission of signals generated by the
customar-premise equipment or for the quality of or
defects in such transmission;

¥, The reception of signals by the customer-premise
squipment or communications system.

customer indemnifies and saves the Company harmless
claims for libel, slander, or infringement of patents
g from combining such equipment with the facilities of

mad: DB/25/01 Effective: 08/01/01

+

£. Crouch, President




Py
f,z.;%l"f.‘i?‘m P

OBLIGATIONS OF

1. The customers will at th

a. Provide power to ope
with Company SPEClLlCcLiOES.

b. Maintain their equipment o

within standards of the C

c. Replace or modify their eguipm
Company, 1f it becomes obsclete

of changes in standards or opesrati

d. Disconnect eguipment upon notlficat«

or is likely to cause 1interfer
network or company personnel,
the Company.

e. 2ay a service check charge for

shen the service dlfflculty

customer-premise equipment, as
Service Check Charges.

£. It shall be the customer's ras
Customer Provided Equipment {P

multiparty Central Qffice Acce
BASIS CF CONNECTION

Network connections may be made 1in &
and Regulations, Part II, Network {onne

HETWORK PROTECTION CRITERIA

Tesusd: 05/25/01

Harlan E. Crouch, President




Willisms & Company Telephone Tariff #1
Communications, Inc.

814 pPierce, Sioux City, Iowa 51101

Contracts Deviation List

5D .U,

Part VIIE

Original Sheet I

CONTRACTS DEVIATION LIST

- MAME For Future Use
ADDRESS

TYPE OF SERVICE
EXECUTION DATE
EXPIRATION DATE
COMPARABLE TARIFF
EXPLANATION OF DIFFERENCE

Tasmuad: 05/25/01

By: Harlan E. Crouch, President

Effective:

oB/01/01



SERVICES

TelecomemuiLcanions cprmiter . Systems

T ("J

tarkenng iuman Fesnurass
s e . Ervironmmental Empioyes Benatns
CONSULTING, INC.

June 12, 2001

Keith Senger, Utility Analyst

South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

RE: SDPUC Docket TCG1-051 — In the Matter of the Application of William &

Company Communications, Inc. for a Certificate of Authority to Provide Local
Exchange Services in South Dakota

Dear Mr. Senger:

In reply to your letter dated June 4, 2001, T have reformatted the Wiiliams &
Company Communications, Inc application for a Certificate of Authority to reflect the
sequence of the SDPUC rules. This should better enable you and the Commission to
review the application for compliance with the Commission rules requirernents.
Enclosed are an original and 10 copies of this letter and the reformatted application
request.

Thank you for your assistance with the Williams & Company Communications,
Inc. application and if you require additional information, pleasc feel free to call me at
515-284-1616.

Sincerely,
‘/" 7/1&/‘/ f-",,//f - "?/

Burnie E. Snoddy
Senior Telecommunications Consultant

1000 lllinois Street, Suite B Des Moines, lowa 50314-3047
515-284-1616 FAX 515-284-0017




STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISION

IN RE: )
)
) DOCKET NO. TC 61051
WILLIAMS & COMPANY )
COMMUNICATIONS, Inc. ) APPLICATION FOR ISSUANCE
) OF CERTIFICATE OF
) AUTHORITY (REVISED)

APPLICATION OF WILLIAMS & COMPANY COMMUNICATIONS, Ing,

Williams & Company Communications, Inc. (Williams), an lowa corporation, by
its agents and pursuant to South Dakota Codified Law 49-31-7 and South Duakota
Administrative Rules 20:10:32, hereby files this Application for a Certificate of Authurity
to provide land-line local exchange telecommunications service in the exchanges of
Qwest Corporation (Qwest), within the State of South Dakota. Following is the
information presented in sequence of the SD PUC rules application requircinents for o
Certificate of Authority.

1) Applicant Name and Address:

Legal Name and Mailing Address

Williams & Company Communications, lac.
Harlan E. Crouch, President
P.O. Box 9400, 814 Pierce St
Sioux City, lowa, 51102-9400
Telephone # 712/252-4641

Fax # 712/252-5926




E-Mail: heciwillconsult.com

(2y  Williams 1s an lowa corporation registered to conduct business i lowa and South
Dakota and has a registered agent, CT Corporation, 319 Coteau Street, Pierre, |
57501, in South Dakota. Williams will maintain its principal place of busin
Sioux City, lowa and plans to operate as a Competitive Local Exchange Cur
(CLEC). Williams officers are listed below and are also the sole owners of the
corporation:

Williams & Company Communications, lnc.
List of Officers
Name Title Address, Cuv, State, 2
Harlan E. Crouch President 814 Pierce Sweet
Stoux City, A 3T10E-2400

Dennis J. Bixenman Vice President 814 Pierce Stregt

Treasurer Stoux City, IA $1104-0400
H. Patrick Eriksen Vice President §14 Pierce Stregt

Secretary Stoux City, 1A 51109400
(3) This item is the same as (1).
4) Corporation structure

(a) Williams & Company Communications, Inc. (Williams), is an lowa

corporation with its principal place of business at the same addrass v ttem (1),



)

CT Corporation, 319 Coteau Street. Pierre, SD 57501 is a registered agent m
South Dakota for Williams.

(b} Williams sole shareholders are the same as officers listed i item (2).

(c ) Williams is incorporated in lowa, effective 04/05/2000. A copy of the
Certificate is attached as Exhibit A.

(d) Williams Certificate of Authority for South Dakota is attached as Exhibit B.
WILLIAMS is a financially secure company registered to conduct business in
lowa and South Dakota.

WILLIAMS has extensive experience in telecommunications service and

currently provides state-of-the-art Internet access to over 6200 subseribers thwoush

out lowa and South Dakota. WILLIAMS® ownership represents significant
management ability in providing progressive high quality service to subscribers in
the territory it is requesting to serve. WILLIAMS and its owners have the
financial resources to establish a state-of-the-art telecommunications network
capable of providing high-speed internet access services to the customers of the
proposed service areas. The chief operating officer will be Hartan E. Crouch amd

a highly qualified technical staff is available for this operating entity, Matthew

TenHulzen, Manager Systems Administration, received a BSBA degree from the

University of South Dakota in 1995. Mr. TelHulzen has over four years

experience in data and internet communications. Williams employs 1 qualified

staff of professionals to provide customer support services. Customer support
services consist of two levels. Level one staff assist customers with blling,

general customer service, and troubleshooting technical issues. Level two



technical support consists of five people responsible for providing higher level
customer support. Level two technicians are also responsible for facility and
equipment maintenance. This includes POTS lines, T1's. dial-up equipment,
LAN/W AN equipment, routers, servers and system applications. All systents are

monitored 24/7/365, with a Level two technician on calt 24/7/365 to respond

immediately to system issues. WILLIAMS does not anticipate excoeding

subscribers in the foreseeable future and would envision providing service us a
non-rate regulated competitive local exchange carrier.

WILLIAMS, currently owns equipment and leases facilities in South Dakota,
located in or adjacent to the proposed service areas, and plans to constract

additional facilities as necessary in conjunction with other advance

connect the customers it plans to acquire. WILLIAMS has access o ¢

provide digital high capacity access services, such as DSL, DS-1 aed [S-3. Hiw

also provide a wide variety of competitively priced features, local ac

Internet, frame relay, DSL, and other enhanced services.

WILLIAMS will offer customers competitive rates, high-ciud teehmeal 5

and a wide variety of customers’ choices for telecommunteation servig

Because WILLIAMS is a locally based comipany, it will provide growth for the
area economy. Its owners have a long and reputable history of community

involvement in the areas they serve and will add a local presence of i

telecommunications provider for these communitites.




(6)

(7

to customers and as it has proven in its current internet service arca. accountami

to its subscribers.

WILLIAMS does not initially plan to offer switched basic telephone service, but
should it decided to enter the local switched telephone service, it will ofter 2-FIC
methodology for dialing parity to all of its customers.

WILLIAMS further has the knowledge and understanding to assure regulate

compliance in fowa and under the federal jurisdiction of the Federal

Communication Commission (FCC)., Williams has filed and application for Pubsg

Convenience and Necessity with the fowa Utilities Board on May 1, 2001 ay
further explained in paragraph seventeen (17), following. Williars has oot Bled

for authorization in the federal jurisdiction.

Williams is certified to do business as Williams & Company Enterps fie. amed

has a wholly-owned subsidiary, Willinet. Williams &

Company

Communications, Inc. does not have a parent organization, but does have cons

ownership with Williams & Company Consulting, inc. with the same

address and owner addresses.
(a) Williams will serve both residence and business custorers,
(b) Williams plans to enter the market as a reseler of {west service and

depending on market penetration will consider placing faciltties ¢

equipment based on the market obtained.

(c) See item 5.

i3



®)

&)

provided by Qwest with plans to offer DSL service i the fulure,

The South Dakota Public Utilities Commission has maps o

areas of the Qwest exchanges of Huron, Sioux Falls, Vel

Yankton. Williams accepts the boundarics of the maps 5s ont file an

South Dakota Law and Administrative Rules.

(a) Deseription and education and experience of managem

Harlan E. Crouch, President

With over twenty years of business management €x
and Bradstreet and concluding as Chief Oporat
Haugenbaugh Co.. Mr. Crouch joined Wilhs
1986. He subsequently became head of the consy
the Firm in 1999. In 1994 Mr. Crouch recogmzat the
would play in business and began to position the Fiom &
advantage of the new array of communicats atwork
continues to focus on bringing new techne! 3d co
community.

Dennis J. Bixenman, Vice President

After completing two years in military service and o
Business Administration, Mr. Bixenman joined Wi
spent fifteen years in public accounting. His aud
included being auditor in charge of several locud
Bixenman developed accounting systoms, inds
management reporting systems for jocal exnehu
vears, Mr. Bixenman has served as a consultan
companics. His consulting role has inciudad the
for telecom companies in start up and expans:
a principal in mergers and acquisitions of i
companies. He has assisted telecommunications
for growth and development.

s




(10)

(1)

(12)

Matthew L. TenHulzen, Manager Systems Administration
Mr. TenHulzen has over 4 years experience in data and Internet copmy

As Manager of Systems administration, Mr. TenbHulzen is eosp
design, implementation and maintenance of Internet comunaic
than 6,000 customers. Mr, Tenhulzen supervises @ staff of ¢les
responsibilities are to provide systems support to clients as well
support to WilliNet, which serves over 6.000 Internet customss
current position, he served as staff accountant for a pubhic ac
TenHulzen holds a BS in Business Administration from the Univers
Dakota.

service and will provide the same quality customer s
telephony subscribers,

E911, operator services, interexchange carrier services, diree

telecommunications relay service will imitially he provided via the

service and specific information is included in the Wilkinms fooad o

Should Williams deploy its own switch, it wilf contrast Tor the e

connectivity for these services and handle according to &1
Interexchange carrier service dialing parity is explained s pa
preceding.

Financial Information

(a) Attached as Exhibit C are the current finanecind reports of W

Company Communication, Ine. for the year 2008, show

position of the company.
(b) Williams 1s a private held corporation.

Interconnection




(13)

(14)

(15)

(16)

a7

(a) Williams is in the process of establishing an interconnection agreement wi

Qwest by opting into an interconnection agreement in the states of lews

South Dakota.
(b) Williams requested interconnection and opt-in agreemert on May 30, 2001

and would anticipate signing the agreement with Qwest by June 8, 2001,

(c) See attached as Exhibit D an E-mail to Qwest, dated May 30, 2081, ard &
Qwest response, dated June 5, 2001.

Williams filed its local exchange tariff with the SD PUC on May 29, 2064

attachment to a response to a data request.

Williams request a waiver of filing cost support for its focal exchange tanil

generally has filed tariff rates mirroring Qwest rates wnd Williams will be re

that same service which would be considersd as competilive services,

Wilhams will market it's products and services with company personne! us

face-to-face or telephone contact and may use contricted agents aceountable to

Williams. Williams is in the process of developing specific marke

but will not use multilevel marketing. Services will bi oftered within thy

categories Non-Competitive, Emerging Competitive and Fully Conps

classified by the Commission. No brochures have been developed as of thus time.

Williams is not requesting authority for the service arca of a rural telep

company.

Williams application for a Certificate of Public Conventence and Ne

lowa was filed on May 11, 2001 with certification pending and hag b

Docket # TCU-01-11 and WRU-01-22-3547 (Waiver of accounting




(18)

publishing). On May 30, 2001. Williams filed a local exchange tarift whuch was
assigned Docket # TF 01-158. Williams has not previmsiy been demied
registration or certification in any jurisdiction.

Regulatory and Customer Complaint Contacts:

Regulatorv Contact:

Williams & Company Consulting, Ine.

Burnie E. Snoddy, Senior Telecommunications Cans

1000 Nlinois Street, Suite B
Des Moines, 1A 530314.3047
Telephone #515-284-1616
FAX # 515-284-0017

E-mail: beswillconsult.com

Customer Complaint Contact

Matthew L. TenHulzen, Manager
P.O. Box 9400, 814 Pierce St
Sioux City, lowa, 51 102-9408
Telephone # 712/252-4041 or

1-800-765-4041
Fax # 712/252-5926

E-mail: mitanvillconsult com

9



(19)

(20)

1)

(22)

Information regarding customer care and billing is included in Withams locsl
exchange taniff filing in Part IL

Williams will develop and implement use of a customer Letter of Authorizntion
(LOA) to be used for documenting all customer contact which will provide
suppoart for each customer request for service, to include choice of services and
presubsribed interexchange carrier selection. Each LOA will be signed by botls the
customer and Williams. This LOA will be used by Williams employees or agents
contacting potential customers on it behalf.

Williams has no previous customer complaints filed in any state or federal
jurisdiction.

Request for waiver

Williams requests the Commission waive the requirement in South Dakota

Administrative Rule 20:10:32:03 (13) & (14) requiring local exchange utilities

filing an access services tariff and cost support as the pricing of services we

Lot

contingent upon reaching agreement with the incumbent local exchunge cursier for

I3

resale and interconnection and only plans to initially ofter service via resale of the

pi

S

incumbents local service. Therefore, Withams will not have a

tariff, as the only local exchange service it plans to offer imtially will be
accomplished by resale. Until such agreements are completed, aceuraie

competitive pricing would not be feasible. When Williams becomes a facil

based local exchange carrier, it will promptly file an access tanftf with appropriaie

cost support. Williams plans to enter the market as a rescller of Qwest servies pnd

R

depending on market penetration would then consuder placing facilities and

10



equipment based on the market obtained. Williams is aware if and when it
changes to a facilities based provider, whether it be through leased or its own
facilities, it would be required to establish an access tariff in South Dakota and

would plan to do so prior to implementing that specific strategy. Williams m

also consider deploying xDSL equipment in collocated space in Qwest central
offices to offer high-speed internet service and further understands, if it dogs and
leases those facilities to others, that it will also be required to file an aceess warit
and will do so 1n advance of deploying such equipment.

(23) Wilhams Federal Tax ID #is 42-1497546.

(24)  Williams currently provides dial-up internet service with six points of presence
(POPs) in the South Dakota exchanges of Huran, Sioux Falis, Vermilhion,
Watertown, Brookings and Yankton. It also sells that service to
exchanges/communities with extended area service to the aforementioned
exchanges. In addition, Williams also provides high-speed internet access
connectivity to one customer in Yankton on Qwest facilitivs. Related to its

technical capabilities, Williams has purchased equipment to collocate B8

LAM
equipmernt in a Qwest Central Office, but will begin that market entey i an lowa
focation. Williams also currently provides high speed internet servige to
customers in lowa using DSL service in Sioux City to eleven customers, GaEbs
service to nine customers, T-1 Frame Relay service to one customer and miniptaing

eighteen dial-up internet POPs connected with a feased T-1 or Frame Relay 1-

backbone network in lowa. Williams provides internet access service o over

o

6,000 internet subscribers in lowa and South Dakota, Willtms maintaing g 24

s




hour, seven day per week technical support team to assist amd respond Lo cusiomey

to its future telephony subscribers,
WILLJAMS will offer customers competitive rates, high-end technical services,

and a wide variety of customers’ choices for telecommunication services.

Because WILLIAMS is a locally based company, it will provide growth for the
area economy. [ts owners have a long and reputable history of commuity
involvement in the areas they serve and will add a local presence of 4
telecommunications provider for these communities.

WILLIAMS does not initially plan to offer switched basic telephone service. bt

should it decided to enter the local switched telephone service, i will ¢

methodology for dialing parity to all of its customers.
WILLIAMS further has the knowledge and understanding to assure regulatory
compliance in lowa and under the federal jurisdiction of the Federal

Communication Commuission (FCC).

Pubiic Convenience and Necessity

The Telecommunications Act of 1996 was passed by the United States

to promote competition in the telecommunications market. This ley

it entity

e

envisioned expansion of technologically advanced telecommunications. a che

of telecommunication providers, and the advantage of prices determined by

competition. Williams's request to provide service in the

SRS R
will fulfill all of the criteria envisioned by competition. The resudential

consumers and business community in these service areas of Sath




realize the benefit of competition with advanced technology, competitive ;

and a wide choice of service and service providers.
Accordingly, Williams respectfully requests the Commission grant dug

Application for a Certificate of Authority purstant to Sonth Diokota £
pp ¥p

§49-31-3 and South Dakota Administrative Rules 2(: 13:32 to authas

to provide competitive local exchange services in the exchiange an

within State of South Dakota.

re—r
St




Respectfully submitted,

Burnie E. Snoddy

Senior Telecommunications Consuitant
Williams & Company Consulting, Inc.
1000 Ilinois St., Suite B

Des Moines, lowa, 50314-3047
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Exhibit A

lowa Certificate of Existence of Williams & Company
Communications, Inc.



Y

PEPA frra TG R
FADSI friach =
ERERERt

No. 00093058
Date: 04/05/2000

490 D?--OOOZ@Z@ CRIE

WILLIAMS & COMPANY CONSULTING
ATTN: KAREN SCHWIEGER

PG BOX 2400

SIOIUX CITY, IA 51102-9400

CERTIFICATE OF

Mame: WILLIAMS & COMPANY COMMUMNICATIONS,
Begin date: 19991220
Expiration: PERPETUAL

I, CHESTER J. CULVER, secretary of state of thes state
custodian of the records of incorporations, certify that
corporation is in existence and was duly 1ncorneratea ﬁﬁﬁ%x
of Iowa on the date printed above, that all fees regu
Iowa Business Corporation Act have been paid by
that the most recent biennial corporate report bab ﬁ&

cthe secretary of state, and that articles of ﬂl3q01Uu1bf
been filed.

CHESTER J. CULVER ( SECEETA




Exhibit B

South Dakota Certificate of Authority of
Williams & Company Communicafions, Inc.
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OFFICE OF THE SECRETARY OF STATE

Certificate of Authority

I, JOYCE HAZELTINE, Secretary of State of the State of South Dakota,
hereby certify that the Application for a Certificate of Authority of
WILLIAMS & COMPANY COMMUNICATIONS, INC. D/B/A
WILLIAMS & COMPANY ENTERPRISES, INC. to transact

business in this state duly signed and verified pursuant to the provisions of the
South Dakota Corporation Acts, have been received in this office and are found to

conform to law,

ACCORDINGLY and by virtue of the authority vested in me by law, 1 hereby
issue this Certificate of Authority and attach hereto a duplicate of the application

o transact business in this state.

IN TESTIMONY WHEREOQF, I
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this July 13, 2000.

Joyce Hazeltine

Secretary of State

Cert of Aythority Mergedos |
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Exhibit C

FINANCIAL STATEMENTS OF
Williams & Company Communications, Inc.
For Year Ending December 31, 2000
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WILLIAMS & COMPANY COMMUNICATIONS, INC.
FINANCIAL STATEMENTS

DECEMNBER 31, 2000



JILLIAMS & COMPANY COMMUNICATIONS
BALANCE SHEET
DECEMBER 31, 2000

ASSETS
g? BANK, SIOUX CITY $(6,888.14)
S/ FROM WILLIAMS & CO CONS (115,036.45)
RECETVARLE - MEDIA 21,421.13
BECERIVARLE - WILLINET 68,610.28
REQ»LVABAJ - SIQUXLAND 75,072.77
RECET LES 107.70
I, RO ES (1.42)
10 EX 28 12,000.00
TOTARL CURRENT ASSETS 55,285.87
PIEED BBBETS
4,484.00
346,829.13
368,174.09
(59,938.21)
TOTRL FIXED ASSETS 649,549 .01
OTHER BRS8ETS
INVESTHMENTS -NEW PATH HOLDINGS 100,000.00
TOTAL OTHER RSSETS 100, 009 aly]

ol F ol g iR g



VILLIAMS & COMPANY COMMUNICATIONS
BALANCE SHEET
DECEMBER 31, 2000

LIABILITIES AND EQUIT

UZRENT LIABILITIES

KOTES PAYABLE $160,000.00
ACCOUNTS PAYABLE 84,028.%1
PICA TAXES PAYARLE 2,728.08
FEDERAL W/H TAXES PAYABLE 8,91
UNEMPLOYMENT TAXES PAYARLE 632.8

MEDICAL REIMBURSEMENT (195.00}
HEALTH INSURANCE PAYABLE 84,00
SAIARIES PAYABLE 36,221,894
SOUTH DAKOTA SALES TAX PAYARLE 1,008.87

et e e wn e o ae i wm e ae dd e S

TOUTAL CURRENT LIABILITIES

TOTAL LIARBILITIES

2QUITY
COMMON STOCK 300,060
FRID IN SURPLUS 29%,709.00
RmTAIM =D ERRNTINGS - PRIOR GG
ETAINED EARNINGS-CURRENT YERR 220,339,332

P

TOTAL EQUITY




WILLTAMS & CCY2PANY COMMUNICATIONS

INCOMET STATINZNT

FOR COMIINED GPIPATIOQNS
FPOR THZ 12 P2RICDS ENDED DIczM3aza 31, 20400

PEZRIOD TO DATZE YZAR $0 DATL
ACTUAL PRIOR YZAR vARIANCE ACTUAL PAICR YEAK TERETRSEE
§176.47 29,047.88 (28,871.42) 315.054.7¢8 534, 5%5.44 (L, FEE. %47
6,535.91 27,072.03 (20,535.12) 267,057.63 333,738 .44 A 08
FHEE » MEDIA TLNCEPTS £5,551,5¢ 65,688.75 19,852,739 507,288,081 553,583,958 &
SRR SALES 220,677.72 130,291.56 §0,385.15 2,413,527.65 1358, 69508 Lo UhY, BERLEY
i 2R e ry :mm: 2,177.16 101.5% 2,075.29 71,044.32 £0,3885.8% 2 i 2 8
I oF AbvERTIsLy §52.13 (25,479.84) 27,027.%7 (257,385,325} (438,528, 9%}
% 4FE PRODUCTION (98,32§,03) (88,468.32) (9,857.71)  (1,31%,215,86) {%,00%.488.75)
ThL IROONZ 217,341,593 137,264.02 §0,077.82 2,387,438.2% L3385, 758, 8% 1,683,584
RETES A OUTEIDE SZRVICES:
VhRARTER
EAEAO LIRS §,350.00 .00 6,3%50.00 TE, 2004 .
KEAEIES - PROY STATY 120,731.65 131,828.40 {31,07€.74) 51,619 .80 4K, 549 .88
EEARIYS » SUPPQRT STAYY 9,542.85 12,821.E2 {3,278.95) 137,393 .83 113,406
;;;,*:-.;mmé ~ MOMR/SALE 46,685.03 10,615.71 3§,069.32 286,554.47 115530002
IERS BALARNES 183,309.54 155,245.92 23,083.63 1,4%51,839.3¢
LUSLDY SERVICRS
JSP SPAV - WILLIAMS & COMPANY 14,995.52 .60 14,898.52 205,858.98 -2
LT SERY « PEZDIN CONGERTS .03 Q0 .00 LF.T0ENQ -
TR ION 3,583,253 34,147.5¢ (37,559.31) 35, 2%8.4% 15T 45808
EREF FERY - SIOVALAND N2THORE {1,370.64) .00 {1,370.64) 33,455,048 EE
IRETRIRYTION §,73:.02 .63 $,%8L.02 138, 355.05 <&
....................................... me e e mm bk b R R R @ e A R A
FEvLs 7;:: STAVICES 2§5,535.15% 34,147.55 (7.,152.41) 43E,658.%4 18F, 43 8% a2
------ ---.-----A—--.--_-_-.----* B I A R T S L L R R e R SR v 2
EHORL SALAZRIRS & OUTSIDY § 219,304,563 189,3533.47 25.5311.22 L5550 FEA N4k iR Y0856
I R ceeemana P B R L R R R T L T T T e e
BEQSE PROPIT 7,037,21 (52,129.43) 53,165.6% TiaLEeL 0T ViTHFL. 34 B3 G A
FERNTENG EXPINIES:
FAYRLLL WANES 13,671.52 12,163.61 1,507,858 L33 4.2 9 3 [£ 54302
D158 (1,921.23) §,697.717 (8,523,994} 12.73%. %%
BEERL IREVEMNITE €15,43 552.21 §4.32 ¥, 31L.47 A& .85
ERRLCR ;x;:;m::z 4,953.23 254.5% 4,704.78 3,437,324 ST ERE. B
CREUE LIPE INSURANCE 1,022.63 1,249,835 {227.18) Lhe3i%.%2 3% C.508 2
SRS EVIET 1,714.07 1,279.97 434.20 A 834,83 P
FYEROTTING 416,31 1,107.89 {532.55} £,352.88 TLE0% 8%
DENTTSIINS BISUCATION 3130.07 .09 330.07 £.287.45 L% 55 3.3
PADFESHTONAT DUTS & LICEN5ZS .00 .04 .08 . 118 08 e
frmeeenqeseen ammmmean cacaen eemaane A e M bk S e R e

TRTAL PEAFOINEL 20,809.21 23,215.713 (2,406.52) 37,745, 4% 238,07 .84



WILLIAMS L COMR2ANL COMMUNICATIONS
INCCOHI STATEMEINT
POR COMIINID OZERATION

FOR TH2Z 12 PEIRIODS ENDED DILRMBER 31, 28552

- PZRICD TO DATZ YaAS T pavE
ACTUAL PRIOZ YZIAR VARIANCY ACTENG PAIGE YExk
HENRANCY
5% $4,000.00 .09 4,000.66 48,50%.83
e e ememamean mmmmemme——aaane e emeemanee meereenneennn
G, OUCTPANCY 4,000.00 .00 4,000,008 £8,005,08 P+
SUEPMENYT
FRECTATION BPENSE (49,551.73) .09 (42,551.78) 69,318,923 A
[Xrre e .00 §30.00 (606.C0) T §, 57843
EERIRS & BAINTENANCE .00 543.79 (943,79} 4,741 .68 ¥, 845008
.......................................... P
LRt ERULININT {49,951.79) 1,543.79 (51,505,58) 4,883,329 AP PR S £E, 80
BOMOTIVHAL
it .09 .05 .09 5,855,049
58 oy 201.03 .60 201.0% £55.4%
CISEREISTING 1,685.47 %,90%.58 (1,248.63} 3L, R5E.82
IERERTING §17.42 29,523,990 {28,996, 28) PP 2 IS
CEATATHESNT EXPINs2 .00 74.43 (14,43} 435,48

RPRIBUSIONS N2 .09 -2 £, 538 4%

........................ e ets mLhamsrmeReEEAh MASSE RS MR E RS KL NS SRS B A R A e Rk

AT PROMITIONAL 2,503.93 32,433.¢€5 (293,933,843 S, 3EE K5 3,388 .%¢

ITEER OFRIATING EXPENSE

IRBPESEIONAL LIABILITY INS $50.09 LC0 SEU.C8 £, FTRE 0T

FEWEAAL, TNFCRANCEZ {335.00) 111.22 {507.2%) L5563

VENIENTIONS .00 .e0 L0 854658

WIRLICATING COSTS .00 .0 ML 153093

MSMPUTER STURRLIT 57.235 3,333.63 (3,338.43) $3, 738,13

lé?’i.\’:m:mm & QPPICY SUPPLIES 834.22 1,821,582 {1,0L7.2%) L, TR Bk

LET SYRRLIES .00 N1 N Fin.%%

IORTRGR 32.67 1,426.3% L,373.6%) 543837

FRLEPRONT 1,732.07 240.283 1,497.18 A I R 1

LRNYEL ENPENSE 165,24 752.22 {525,938} N34 9% &1 & o AEE.

ATSLELLANEQUS RA2ZNSE 2,72§8.32 3,402,517 (522,65} £5.9%0.X% 4,854 .858
L eeeeemremen men wema Neamcae R R L T L T A gy v e Rt P Aoy

FUTAYL OTHEA OVIZAATING BXP2NSZ 5,761,743 11,256.85 (3,435.04} ThE, 249,54 14, 458.%5

MLLOTATIONS

EEOIRELT EAPENSZ ALLOCATION 9,282.94 57,934.83 (9%, 635,45} 5L, 585,34

TOTAL ALLOCATIONS $,252.94 57,934.83 (32,625,335} L8, 89834
..... T T T T T T F T IR PP

TOTAL GPEAATING BAPENSZS (7,623.83) 155,470.93 (174,094.48%) 9§, V54,48 FIE REE 3T feF

e emmamreemeanae caaann e me mme g mssaMemat A EEA A Ad e AR R RO S E G R a1

VEIT INCOME YAQM OFIRATIONS 14,681,038 {218,830.38) 233,281.47 PR & 34 CREE, AT gAY %

UHIR INCOMZ & (ZAPINSI)

HETSCELLANEQUS (50.50) .GO (52.55) L ERN.3%
FIWANCE CHXRGRS .09 .09 04 I
FXId (LOSS) O SALE 145,261.15 .04 145,381,145 35, E4L 1Y
IMTEAYET (1,366.94) .09 (1,386 .54} {EY. 988, 448




WILLTAMS & COMPANY COMMIWICATIONS
INCOWE STATIMENT
POR COMBINIO OPERATIONS
FOR THEZ 12 PZRIODS ENDID DICIMBXR 31, 2800

PEZRIOD TO DATE

ACTUAL PRIQZ YEAS VARIANCE ATIVAL FRILE YIRR

LHEE FRSUNY & (EXPEVNED) {Costizued)

0 BEEDY $(475.00) .73 (475.73) {4.257.83) 13338 £33 G EE,

L
............................ v ERemen BamEAAseCsAREAY mE ARG KA G %R W SR 4

. POTAL OTHEX FNOOME & (RIPENS

b

} 143,35¢8,7) W73 143,367.33 119,838,223 £338.38%

.................... R T LT T T T
EXBNINGS BIFORD INCOME TAX 158,025.80 {218,598.65) 376,623.45 $29,3319.32 [SE5-Fh o5 -2 43

kR SRR

WEr winyz (L0ss) §158,02%.890 (218,555,65) 376,629,458 218,359,533 [F2F-0.55 4

EIFUDSKEIRMRAUST GEOCATTNAENACND EISTTXAXTIARIAISNSE RTERXFXAXZTIIHNDEL Erdwe SRR W R R R



Exhibit 2

Williams & Company Communications, Inc.
List of Officers
Name Title Address, City, State, Zip Cods ;
Harlan E. Crouch President 814 Pierce Street

Sioux City, LA 51101-9400

Dennis J. Bixenman Vice President 814 Pierce Straet
Treasurer Sioux City, 1A 51101-2400
H. Patrick Eriksen Vice President 814 Pierce Street

Secretary Sioux City, TA 51 1019400



Williams & Company Communications, Inc.
Statement of Cash Flows
Year Ending December 31, 2000

Sources {Uses) of Funds

Net Income & 220,319
income Taxes S -
Pepreciation & 60938
Operating Cash Flow & 290,457
{increase) Decrease in Billed Receivables {165.210)
(Increase) Decrease in Prepayments {12,000}
{Additions) Disposals of Property & Equipment (7184871
{increase) Decrease - Investments £100.000)
Line of Credit Advances (Repayments) 160,000

increase (Decrease) in Accounts Payable

Increase (Decrease) in Due to Consulting, Inc.

increase (Decrease) in Accrued Liabilities

Capital Contributions

Redemption (Purchase) of Common Stock
Total Sources (Uses) of Funds

Beginning Cash & -

Ending Cash

Page 1 BRI 8E ARl




Exhibit D

Status of Interconnection Agreement
With
Qwest

123



Exhibit D

E-Mail to Qwest, May 30, 2001

: Interconnection agreement

Heidi
We have discovered the Mid lowa agreement will not be approved by the [UB untd Jume 25

decided to Opt-in to the FiberComm. L.C. Towa and South Dakota nlerconnection ag
Request for certification has been filed in both states, lowa Utilities Board Docket TOU
Dakota Public Utilities Commission DocketTCO1--51. If you have any questions ple
1616. T would also appreciate if you could copy me on the correspandence rogarding thes fswe.
Burnie E. Snoddy

Senior Telecommunications Consultant

Date: Tue, 24 Apr 2001 15:49:10 <0000

To: Heidi Higer Qwest

From: "Burnie E. Snoddy" <bestaiwillconsult.com>
Subject: Interconnection agreement

Cc: Denny Bixenman

Heidi
Below is the information for the agreement from previeus e-nunk
Opt-in to the Mid-lowa Telephone Cooperative Association agreemen.

Legal Name:  Willlams & Company Communications. [nc.
Incorporated in the state of: lowa

Notice information:  Williams & Company Communizations. fng.
Matthew Tenhulzen, Manager of Systems Adrunstration
§14 Pierce Street
Sioux City, 1A 51101-9400
Telephone: 712-252-4041
FAX: 712-252-5974
E-Mail: mhv@willconsult.com

Authorized Signature: Harlan E. Crouch, President

For signature send ta Harlan E. Crouch at:
Williams & Company Commumnications. Inc.
814 Pierce Street
Sioux City, 1A 51101-9400
Telephone: 712-252-4041
FAX: 712-252-3974

If you have any questions please call me at 513-284-1616.

Thaunks for you assistance.
Burnie Snoddy

-2



Qwest Reply, June 3, 2001:

trnie- Snoddy <bes@willconsult.com>
Sibjeet: Re; Fwd: Interconnection agreement

Hi Burnie, 1 will be sending out tonight the adoption letters to Williams &
Company, 1 will e-mail you
a copy of the letters once I have them completed. Thanks

Heidi Higer
Qwest

33



SERVICES

VR o Telecommunications Computer s Syatarns
COMNPANY Marketing Humarn Resources
’ [ S S Envirenmental Ernploves Benwefts
CONSULTING, INC.

July 6, 2001

Keith Senger, Utility Analyst

South Dakota Public Utilities Commission
State Capitol Building

500 East Capitol Avenue

Pierre, SD 57501-5070

RE: SDPUC Docket TC01-051 ~ In the Matter of the Application of Williara &
Company Communications, Inc. for a Certificate of Authority to Frovide Local
Exchange Services in South Dakota

Dear Mr. Senger:

In reply to your letter dated June 28, 2001, Williasns & Company
Communications, Inc will agree to restrictions from offering prepuid calling
cards/services and will not collect customer deposits and advance ;Tm‘mz ¢
understands it will bill monthly fees in arrears and further unders
date apply to the Commission for removal of these restrictions, upon reevai
financial status. Also, attached are the applicable tariff sheets reflecting the
aforementioned changes, the change to Part II, Section 1.3.a, with the reque
and corrected Part 11 duplicate numbering of paragraph A. Enclosed
10 copies of this letter and the revisions as requested.

verty o 10

o change,
are an oviginal and

Thank you for your assistance with the Williams & Compuny Camrnuic '-&Euw;«
Inc. application and if you require additional information, please feel frae to call are s
515-284-1616.

Sincerely, o~
//I ;:../({ s
. ey
T

¢ / e »

Burnie E. Snoddy
Senior Telecommunications Consultant

1000 llinois Street, Suite B Des Moines, jows ;
515-284-1616 FAX 515 -2_8& ti?%;’ri 7




¥Williams & Company Telephone Tariff #1
Communications, Inc.

814 Pierce, Sioux City, Iowa 511Gi
General Rules and Regulations

. USE OF SERVICE AND FACILITIES f{cont'c

2. The Company shall n
to facilities not
acilities not
connected with
provided for elsew

unauthcrized a
Company shall have

[=

-

suspend the ser
attachment or gonn

3. llse of Customer Service

a. Customer ¢
the custom:
associates,
household,
erxtended
subleasing

D. Customers may sub
terms and conditi

0. ESTABLISHMENT AND FURNISHING OF

1. Application for
a. Applications
These applicat
of service.
contracts ar
Regulations,
Local Exchang
service is to be furnishec
or regulations shall act
to that extent, without

b. Requests from custon
orally. A move fro
{outside move) withi
to terminate the ¢

made orally.

c. "Minimum contract peri
are covered elsewhere in

Issuad: 07/06/01

nwe HWarlan F. Crouch. President




Williams & Company Telephone Tariff #1 =S o 0 ¢ R
Communications, Inc.

Bi4 Pierce, Sioux City, Iowa 51101
Genaral Rules and Requlations

E. TELEPHONE DIRECTORIES (cont’d.)

Central Office Access Line without chargs.
directories may be furnished at the «
Company. Directories containing listinas
may be provided at a nominal charge.

g

. Ownership and Use

a. Directories furnished to customers rem#in
the Company and are provided to custo
use of the telephone service. The
right to charge for directories issusd
directories.

3. Directory Listings

a. Directory listings remain the property
are not to be reproduced without the
Company.

F. ESTABLISHMENT AND MAINTENANCE OF CREDIT
1. Establishment of Credit

a. The Company is not obligated to p
individual or firm that owes Io
rendered by the Company at the
address, until arrangements have
such previcus indebtedness te the
Company obligated to continus to
individual or firm whose creadit
becomes doubtful, in the opi
Applicants for telephone service
a deposit may be required o
installation, the service connscii
construction charges. In order
all charges due for its service
any customer to establish and
one of the following ways:

—
fy
—r

By furnishing credit referen
Company .

2. Amount of Deposits : |

a. For Future use.

Tasued: 07/06/01

By: Harlan E. Crouch, Pregident



Telephone Tariff #1

& Company

Williams

Inc.

Communications,
8l4 Pierce,

Iowa 51101

City,

Sioux

Regulati

4

Rules and

£

faad

a.

53]

et

e

YINE T

ay

[S7

+
1%

promp

roviding

P

i

I‘ﬂp an

-

{

2

u;
Q
o
o
o
I
ot
O
8]
o
o
o U
Bk
K Sq W @
STy QO [») 9] £
oL E O 4 o] +
fie} QA S
0, &P ) © ©
[N T I [} t +J
[E R e B O [ 18]
O oL oE N 4 o
(]
Fi)
n .
] iy
<

inuance

cont

Dis

ervice

ay

m

<
o

&

tain

main

07/06/01

Tsgued

ient

Presi

'

ouch

arlan E. Cr

H

.

By



Williams & Company Telephone Tariff #1
Communications, Inc.

814 Pierce, Sioux City, Iowa 51101

General Rules and Regulations o
F. ESTABLISHMENT AND MAINTENANCE OF CREDIT ¢

5. Service Charge for PReconnection

Where service has heen
establish or maintain credi
the applicable service ch:
this tariff, shall apply.

3]

7. Deposit Refunds

a. The deposit shall be rei:
after not more than
payment, or 11 timel

<

forgivenes of late pay ;
documented information oh lngilcates : 34 :
necessary to insure payment. :

[8x
.

Criteria for Procurement of Deposiis

a. False credit information

b. Unsatisfactory credit history

. APPLICATION OF BUSINESS AHND RESIDEECE
1. Business Rates

= in
of

b. In ¢
of :
quarters ;
parochia

o. At res i
busine P
either g
guests :
of a b :

Issued: 07/06/01

By: Harlan E. Crouch, President
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Williams & Company Telephone Tariff #1
Communications, Inc.

B8i4 Pierce, Sioux City, Iowa 51101 :
Adminigtrative Tariff Instructions Fiesst Revized 45

BEDMINISTRATIVE TARIFF

¥, APPLICATION OF RATES FOR BUSINESS AND RESIDENCE

poes

. General

u

As specified in the Gen
Tariffs, the locaticn &nd
telephone service govern
treatment.

B

. Business Rates Apply at the Follov

2. Business rates apply at a
service 1s primarily or

professional, institutional, or
nature.
b. The Company reserves the right

individual Case basis, rates for
this tariff.

Lt

h

. Residence Rates Apply to the Following

s

Residence rates apply fo gservice ;
in the residence of an individua
single residence, or a private
dormitory or beoarding house,
apartment house or hotel, or
etc., where the service will
customer or members of his
rimarily for personal, soc
only incidentally for busine

(1) The listings furnished
or other matter indicat
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA ‘

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
WILLIAMS & COMPANY COMMUNICATIONS, ) CERTIFICATE OF
{NC. FOR A CERTIFICATE OF AUTHORITY TO ) AUTHORITY
PROVIDE LOCAL EXCHANGE SERVICES IN )

SDOUTH DAKOTA ) TC01-051

On May 15, 2001, the Public Utilities Commission (Commission) received an
apptication for a certificate of authority from Williams & Company Communications, Iric.
Hiams).

Williams proposes to offer local exchange service and high speed internet access
walpcommunication services in South Dakota. A proposed tariff was filed by Williams.

On May 17, 2001, the Commission electronically transmitted notice of the filing and
e intervention deadline of June 1, 2001, to interested individuals and entities. WNo
petitions to intervene or comments were filed and at its regularly scheduled July 24, 2001,
meeting, the Commission considered Williams' request for a certificate of authority.
Commission Staff recommended granting a certificate of authority, subject to rurat
safequards, and subject to the condition that Williams not offer a prepaid calling card or
require deposits or advance payments without prior approval of the Commission.
GCommission Staff further recommended a waiver of ARSD 20:10:32:03(14).

The Commission finds that it has jurisdiction over this matter pursuant to SDCL
Chapter 49-31, specifically 49-31-69 and ARSD 20:10:32:03. The Commission finds that
Williams has met the legal requirements established for the granting of a certificate of
authority. Williams has, in accordance with SDCL 49-31-71, demonstrated sufficient
technical, financial and managerial capabilities to offer telecommunications services in
South Dakota. Further, the Commission finds that there is good cause to waive
subparagraph (14) of ARSD 20:10:32:03.

The Commission approves Williams' application for a certificate of autharity, subject
to rural safeguards, and subject to the condition that Williams not offer a prepaid calling
card or require deposits or advance payments without prior approval of the Commission.
The certificate of authority for Williams shall authorize it to offer local exchange services
in South Dakota, except in those areas served by a rural telephone company. In the
future, should Williams choose to provide local exchange services statewide, with respect
tn rural telephone companies, Williams will have to come before the Commission in
annther proceeding before being able to provide local service in that rural service area
pursuant to 47 U.5.C. § 253(f) which allows the Commission to require a company that
seaks to provide service in a rural service area to meet the requirements in 47 U.S.C. §
214{g}(1) for designation as an eligible telecommunications carrier. In addition, the
granting of statewide certification will not affect the exemptions, suspensions, and
modifications for rural telephone companies found in 47 U.S.C. § 251(f). It is therefore




DRDERED, that Williams' application for a certificate of authority to provide local
1gje sarvices is granted, subject to the condition that Williams not offer a prepaid
sard or require deposits or advance payments without prior approval of the
ston; and itis

FURTHER ORDERED, that Williams shall file informational copies of tariff changes
ke (Commission as the changes oceur; and it is

FURTHER ORDERED, that the Commission shall authorize Williams to offer its
3 axchange services in South Dakota, except in those areas served by a rural
phone company, and it is

FURTHER QRDERED, that the Commission finds good cause to waive
subpgragraph (14) of ARSD 20:10:32:03.

Dated at Pierre, South Dakota, this o/ ’Zﬁé day of July, 2001.

i
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GERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

St

uraleenigned hereby certifies that this

Fas Daen strved today upon all parties
o] m this docket, as listed on the docket
. ey tapsimile or by first class rmail. in QZM / = AT

wsd essord envelopes, wilh charges ES A BURG Chalrman

@cﬂw 775@7(/

5 /\3 /,5)/ PAM NELSON, Conimissioner
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AKOTA PU
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Company
Within The State Of South Dakota

Authority was Granted as of the date of the
Order Granting Certificate of Authority
Docket No. TC01-051

This is to certify that

WILLIAMS & COMPANY COMMUNICATIONS, INC,

is authorized to provide local exchange services in nonrural areas in
South Dakota, subject to the condition that it not offer a prepaid calling
card or require deposits or advance payments without prior approval of
the Commission.

This certificate is issued in accordance with SDCL 49-31-69 and ARSD
20:14332:03, and is subject to all of the conditions and limitations contained in
rdes and statutes gaverning its conduct of offering telecommunications

Dated at Pierre, South Dakota, this .27 “~

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

AL
MES A. BURG, Chairman

o T

PAM NELSON, Commissioner






