
In the Xatter of- IN THE kTATTER OF Taf 
a - ,  APpi..IcATIoN or: ~ttLatst.n9S ZF: - 

COMPANY COWMUNtCBTlOfl3. tNC. 
FOR A CERTIFICATE OF AUTHOR?= 
TO PROWDE LOCAL EXClltliilaGE 
SERV1CES IN SOUTH DAICO'TB 

Public Utilities Comlnissia~x tz f &e S t ~ t a  d Sa?%%ki Q:&4~54s 





41s ~~wtriy p~ % 8 )  0 & g W  p Stout GI&, lc~lva 51 102-9400 o Phone 712-252-4a41 n FAX 712-252-5974 

Rgquonf f@r !ts~ugr\ce of Certificate o>f Authority for Williams & 
C s ~ ~ ~ p g r ~ y  t:ammt;jt.tlcat"aons, Bric, 

&trl,t;&~*;~;l i $ t~ t  hi: f;v)~f;fri~S ->. ;rn J a(~:r? (10') copies (pursuant to SD PUC Rule 20:10:24) of the 
?wFfV.~~ts+ 4 ~ -  h$ i,:3;:id knp  a$ Authsrtfiy fcar Williams & Company Communications, Inc. 

,) ighFd655fC2G *b j ~ { ~ < i ~ i $ : , f ' i ~ $  ^tk~?%,i;~ tii3ritf etq?$t-~~@r; may be directed either "i myself at 71 21252- 
8 - 
&9i44$ ' i+ k l ; i ~ , p  g-+-iasii!f2jnr, tq1r 8ilmia Snadcjy, at 5151284-16'16, 

.Jjqla -,:: %.$. "-9- L. rr - x*- *:,, *: -r?lq-.rCFQZ%-F, I p P . . % ; i l . r * - . m ~ - " % ~ . - - - - -  

%,< :it&t$ge: k a :&r;$l$1FA?'$QF4 @AM)IFEMEtqyr 4 SYSTEMS ADMINISTRATIQN a WEB SITE DESIGN 





c %I 1.13%:~5 4 QZYISE. JViI liams accepts the boundaries of the maps as on file and any 

dx.:csi:. ~ S E J ~ I ~ : C S  E I ~ C  ittcil~nb~nt may file subsequent to this filing, in conlpliance with South 

~%-&PIL:% t JW ;it14 $,tfil~ini~frati vc Rules. 

ZVtitr:~$ns recjucsts atlthority in this Application to provide local exchange scrvice 

.rt.iJ h~gtt q2ct't'd internet access servicc, using a combination of its ow11 facilities, leasecf 

6t4-rlrfec;i and if'ti: rcsalc of services of other providers. Williams currently has access to 

;,t; tPI:ili*:t ivtff l  t l ~  rncrsr tq)-to-date technology available and will offer senfice to all 

cb$!dr53fc t:tlSli)!TSh?rii ~ ~ j t l l i n  the senlice areas previously described. It will provide service 

siffwr i ~ ~ ~ s ~ t ~ s ~ r u c ~ i n g  its o\vn facilities, leasing, or reselling of the incumbent's sen~ice. 

'IYiPlia~i~s will establish a tariff where appropriate and will provide conipetiiive 

~ w c ~ H  ~ t : t . v ~ c s  lo thc residents of the service areas where service is to be offered. 

S i t ' ; S i i ; i ~ r ;  ~ ~ ~ 1 1  mm4ket it's products and services with company personnel using face-to- 

4 Z ~ ~ L F :  & ' .  .ilr e ~ f q ~ t t t m t  contact and m2y use contracted agents accountable to Willianis. 

Mf:iTz.ian% 1s an tire process of developing specific marketing strategies. Sei-vices will bc 

crr&:rcd u !thin thc c u ~ ~ r c t ? ~  categories Non-Competitive, Emerging Corlipetitive and Fully 

P ' i ~ : n ~ p : : t ~  t i  c ;!s c ! ~ ~ s i f ~ e i l  by the Commission. 



% ' 4 i  i,l&htis' is a fin~tnciillly secure company registered to conduce business in 

i ~ 7 ~ s - 3  :i:e4 5.:r+ii~h li;~t;c,tn. Wll,l.,lAMS has extensive experience: in telecommunications 

i,l,r;,i c:nrrg~iri_v prewidcs state-of-the-art Internet access to over 6200 subscribers 

i\;~t>:~gji iriw;~ ;1nd Stl~1t.11 Dakota. WILLIAMS' ownership represents significant 

?i;,~~a;~~:~:r;+tc~~~ :~ f> i t  ity ilq31'ovidit1g p~'ogressive high quality service to subscribers in the 

%:E.. r*i*f.~r+t,i~.r tkL 11 t:.i $r:i;l~t~sting i i l  SCTYC, WILLIAMS and its owners have the financial resources 

5%? $ ~ f < d " n ~ % ~ % ~ ~ r ~ l  3 s!iidt'-~lG111~-8~t 1.~lec~)n~lnu11ications network capable of providing high- 

i;j4~d i\;t:~rnct. :KCC;";B services to the customers of the proposed service areas. Financial 

rep tut~, trf 5Ytrlliitlns ~Str Ccm~pany Commu~~ications, Inc. are included in Exhibit 2, 

-;L~+sitmi: rIre ~i :n i tg  firti~~lcial position of the company. The chief operating offices will be 

t i , i i fa~t  "a r I'rxrrzch ;ind a highly qualified technical staff is available for this operating 

~~;rnrap '?-t4.ils.rtthav, Tcnl Vulzen, Manager Systems Administration, received a BSBA degree 

dnmr tf lG I.'nivt.'r~ify of'Sni~rh Dakota in 1995. Mr. TelHulzen has over four years 

.~:ipci;%?arc tliltn iinrl ii~temct communications. Williams enlploys a qualified staff of 

j t ~ % + j t : i > ~ i i ~ f ; t i i :  ICI 1 3 1 ' ~ 1 ~ i 4 ! ~  cl~storncr siipp~rt services. Customer support services consist of 

!is&$ :i:llcis, I*cbci  Ltnc: staff assist custon~ers with billing, gcneral custon~er service, and 

:3~~i~t~lt~~trouit ' i \~ tccht~ical issues. Level tciro technical support consists of five peoplc 

rs5yr;jtrsi21!r: fbr. yrrt~viiting higher lcvcl customer support. Level two technicians are also 

~~' ;gk~lh~*~fji i :  ior l:;i~fitty ilnd cquipmcnt maintenance. This includes POTS lines, Tl 's ,  

~ii;;lb~;ig~ I , i i ~ i ~ t ~ ' t i - i ! ~ ~ i ,  la,4?tNfWAN equipment, routers, servers and system applications. All 

- . r t : ~ ~ % %  i ~ ~ i r  ~l"ioutf::>~eii 24i7i365, with a Lcvel two technician on call 24/7/365 to respond 

zp1145- , . - ~ ~ ~ h ~ i n t - ! j .  , . tn sgl;!cn-r, issues. WILLIAMS does not anticipate exceeding 50,000 



~ q i $ " i ? ~  +?-"i,:1#.. ifr &,: &%tri:t:e,risLr f ~ ~ t u t . ~  a t~d  would envision providing service as a non-rate 

J A , , - , 4 d - .  53-,ie. ww5 a ;i.irrzTq-c%tfr% e k'tc;%l vuc1'1;tnge carrier. 

.&&j g it-i?%h351 3 + ~iirrcnfIy ~>\v~Ps  or lenses facilities in South Dakota, located in or 

y ".'? ,, & , A ,  :, ~h?$b@.';li"Xtrt.icc ;Ireas, and plans to construct additional facilities as 

YF~;VA-,,#P~.: L ~ T ~ Q F ~ J I Z ~ ~ X G U  ix:.Z'jl'h (31t1er advanced equipment to co~znect the customers it plans 

1 . 7  = ,  3:CIFr i.TAhIf% h;ls access to the technology to provide digital high capacity 

,;&,<-&$ i-r,Gr'. C C P ~ ,  :iuxSi ;G iXSS1,, XIS-1 ru~d 1)s-3. It will also provide a wide variety of 

s , <a Z~ ., t ~ LZ t,iptr; ::';,y kr'jrv~iI f ~ : i l ~ 1 1 ~ ~ 6 ,  Io~iiI access to the Internel, frarne relay, DSL, and other 

; t?Szi15A$, ,LEI lrpl't i ~ ~ p ' ;  

%~etl3.Lf,%bIS u 111 CIKCI. customers competitive rates, high-end technical services, 

dri-aj ;I 4 ~ ~ 4 t i "  kdrtci> of c:it:.;tt,mers' choices for telccommunication services. Because 

%\':I "i.184;C,I$ 4 %  3 tsi:a!ty 1~scc'i company, it will provide growth for the area economy. Its 

i;ik%$&rf% l d ; ~ : ~  ,i !012g WJC! rept~table history of commullity involvement in the areas they 

;;;~Y?,P ;rlr.r,l z+ if! ;k!d 14 faccrl presence of a telecommunications provider for these 

47 31i5f42-$i2?$l!1c*. 

I%'il.i,-I;lhfS tvi l f rriaintain i ts headquarters in Sioux City, Iowa and availability of 

pL-j~Lq-+iticl rrt I I S  \ ; ~ ~ ~ t s i x t ' t  ~cn'lce areas, WILLIAMS will also provide accessibility to 

~ ; B : , % < * F ; I ~ ; #  a i t tr f ,  it3 t i  hi15 ~ ~ O ~ ' C I I  111 its current internet service area, accountability to its 

,4:!3%. fi\7e,,$-5 

?%'ELI ,l:il>;iS iiur;s nut in htially plan to offer switched basic telephone service, but 

+2,3  4 i  ;i$~~:13cr,! 1x1 tVnier thc local switched telephone service, it will offer 2-PIC 

cir+i i?v  - \ i i s f : l ~ j  , . I L Z F  rltitlii~g 13:iRty to all of its customers. 



4% f d  f 5 $ " . t i  % ~ ; a % g ~ * r  itd:. t i l ~  kilotvi~dgi: and unclcrstanding to assure regulatory 

--+ Y+!.+ ,w:L.- ; r  L*; 2 ; ,t:a:S .~~riif~:: I P : ~  [ccicml jurisdtction of the Federal Communication , -  + -  

I .qy& N:anoc and Itjailing Address 
*=,a, 

j%" f i j t t \ t ~ l? i  ,S: C'r~n~pnny Communications, h ~ c .  

k I;\rlan E. Crouch, President 

1°C Uns i)400, 8 1 4 Pierce St. 

Srotix City, Iow:~, 51 102-9400 

'l'elcptlonc if '7 121252-4041 

Fax if 7 12f2.52-5926 

it.ltl;~il: !~c(~~~vil lcossul t .com 

Cnstcmtcr Com~laiwt Corntact 
----I" 

k.fnltIrew L, Tenl-lulzen, Manager 

I">. Rox '1400, 814 Pierce St. 

!;IOLIX C'iiy, Iowa, 5 1 1 02-0400 

'l"c:lepbunc if. 71 21253-4041 or 

1-800-765-4041 

Fax $1 7 1 21252-5926 

I?-nlail: n~I~~i~~villcons~ilt.co~~~ 



iV+f$~,r:.,ra L% C "r?nlpany Consulting, Inc. 

: , 8 :>PI~vJc;~~. Serlior "l'ciccummmrrications Consultant 

1 QMk llltrtois Strect,, Suite B 

f PC% 51:103i!e~, l,4 $03 14-3047 

iztutrftonc #!5 15-284-1 GI 6 

FAX j;: 5 1 5-284-OT) I7 

Wefiii\?it far- QY~it'er 
.*n*uc W r a r *  

? ,  - t J c ~ - - ~ ~ ~ l . r t  $116 t ' ~ ~ I I I ~ I I ~ S S I C J ~ ~  wilivc t l ~  rcquirerncnt in South Dakota 

i~.:. ., -- - ,  , .- a - $:id' 292 ~ Z P  %A:! 03 1 131 & 114) rr:cluiring local excllange utilities fiiing a 

2. ,;," ,a,$ 17: Z-:~;$U i s $  .I-, 113~ fj~".i-qu;~g of ~crvict's arc contingent upon reacl~ing agreement 

*,a i 

=T * a  ;: , , 2  A ~ J L Y $ U P ~ - $  p ~ ; ~ + ~ ~ - ;  L % ,, - i,at~gc. 1 i.;trrtcr fbr I-csalc and inrcrconnection and only plans to 

" "& .. - - : i,: S P I ; ~ ~ :  i , * i i i . ~ c ,  IP'ICCIIII~ICIPIS local senlicc. Willianls will not have ill1 access 

,'ri.*,L ,, -,A ; L*- # ?  ," 1;" * r > l i j 3  
.,7- is> be,- r,kr:il- c:tt;tt:tngc scr\.'icc i t  plans to offer will be accomplished by 

L c , s7: . -++,.it ..-_ ., - : , b t i ~ ~ ? i r - i ~ l * .  xi: cnl~~plt'lecl, accurate compcti tive pricing would not be 

3 t  .,i~s!aax s ~ t t  pit;i?apliy iiic 115 ~arrl'fupori completion of a negotiated 

, %  % -' a ,  ?; 5 2 1 ~ z  2 L >.: 7zp;t+:vkg+z.; ~ a i i i v t t  i t  expects to kavc coniplctcd and filed wit11 the 

- * "" 
1 * ..-,P . -b:;:i-,: 5 **ci iiiii> jtvrioti  ~ f - ~ e f t i f i ~ a l j ~ \ j i l  The Commission lias allowed waiver 

rcq ues ts. 



Ffgfi-i,%c f-prsvs~$g,@cg ~k ~d Nc~e!ksity 
C ~ ~ * L : ~ ~ , ; ~ ~ 4 ~ ~ & : ~ ~ : i i u , C ~ C C ~ C ~ ~ ~ ~  

hy the 1:initeri States Congress 

'I'liis Icgislativc entity 

rninccl by competilion. 

rcqitestcd. will full'lll all of the 

~siness community 

4h,?;!,'tajgi7zglz2jt .:-'.-. .,-7... ..q-.i[. p-:i,,-. ~ . s . r : : , : : ~ ~ : : : i i ~ > ~  , ...< .:,-,G3 : :;. - :: ,:: c-q.7:.ze8;.G,.,: ri.si.tieril i :,'< .r-si. i-'i, +31:;t;q~3+ ittttf ;+ WILIC G ~ I C ) ~ C ~  of LF(I : IY~C~ and S~I-vice 
.i . 

tlri: Commission graul this 

Sr~unl.: Dakota Codified La\v 349- 

- ,., 
. .  . .; ,,,!; .f:s :z+.,j,,:t ,., ,. ,i?....;< ..r.-:,..y..:- ,:.A:&* +$, !... r.,-a;,:... ;.m:!i:, ..~i:~$~z~;:ik~.:.i't-r~ttit=i: Rules 20: 1 kI::i2 f . ~  anihorize Willialrls to 111-ovide 

ilxirlzaxigc :ireas o f  Qwest within State of 



Jicspcctfitlly submitled, 

/ 

]Harlan E. Crouch 
President 
Williams & Company Con~munic~tions. Inc. 
P.O. Box 9400, 8 14 Pierce 
S i o ~ ~ s  City, Iowa, 5 1 102-9400 



List sf Exhibits 

Pxfrlhit 2 Willianis & Company Communications, h ~ c .  -- kist of'Officers 

i t  3 Iowa Certificate of Existence of Williams 6L Company Conurrunicali~lns, 
fnc. 

Exl1i11i.t 4 South Dakota Certificate of Authority of Williams tPr. Company 
Communications, Inc. 



Certificate of Sew& 

C'opics of the attached Application were served on the Xslft day oF %tclny. 20kB: 

uptrn tlxc C~oi~-imission's general counsel, and the following aff'ctcd :as required by 5otrkh 

fSabta Administrative Rule 20: 10:01:22.03: 

The cttrnpllete service list wilt! be added later. 

Qwesf Corpioiratio~a 
Ctvhiee~t Swoidl 
B 25 South Dakota Avenue 
SEoam RtiBs, SD 5'91 94 

&fcll.eocBfUSA Telecom Deve%~grnent, Inc. 
Willlimn Heaston, Esq. 
5104 S ,  McLecad Lane 

Sioux Falls, SD 57108 



Exhibit I 

FIN.kWCIAII, STAT EhPENTS OF 
Williams $L Company Cunmtzr4ieaPinu3~. Inr, 

For Year Ending December 3 2 ,  i3W 





CURRENT ASSETS 

NORWEST BPNK, S13LiX CL'T'? 
DUE TO/FROPI KILLI>JIs L W f 3  C3Cl;S 
ACCTS PSCEIV?3LE - MS3LA. 
ACCTS RECEIv-E3LS - ~ f I L L ~ ~ Z ~ 7 ~  
ACcTS RECEIV>-BLS - SZm*r-T 7''" 

r L--.%*J &> 

OTHER RECEIVAE3LES 
PAYROLL A~~VP3CES 
PEEPAID EXPENSES 

TOTAL CURRENT $23 SETS 

F I X E D  ASSETS 

FUEZlY I TiTP,E 1 F 1 XiU7.Z S 
O F F I C E  PLkCHINES E; EQUIF4:SS;T 
TOP LEVEL PISDIA S I T E  
ACC-@rLJL?kTED D3PZEC 1 AT2 0:: 

TOTAL FIXED 3.SSZTS 

OTHER ASSETS 

I.J-,EXTM-\-m" \-'-; 'm" " e -  sir l s - l i z v ,  P.~-L,-, kL5,3E;;  f 3 



TOTAL LI$-F3ILITIES 

EQUITY 

CO&!NON STOCK 
P-%ID I N  S'UXPLUS 
RETAINED Eiz-PATINOS - ~ 2 :  Q; 

&'ET$&tjED GA&viPiGS-r'jTIt"2ar;hr;hr;hh. G W ~ . . L U P +  L 2 2 .+.+k r. 

TOTT%L EQUITY 



ALl'JZXTf S I X C  SALES 

l?iiODUCi'3!23 S U P S  

RE'JE3iC3, - H23IX COSCE??S 

W;L&X>E S Z E S  

hTJTE-lE (DWXi) 

COST GP WEliTlSIXC 

COST 03 R.7ODUCTION 

- - - 
TGTa.5 Z K C O E  

SXLX?IES 

S=SiOiT)~jlS 6.353.i: .a; . ~ . . ~ z i $  .Q.; ;... 2;; =. ..I :.? . . * !. ,? .,., 
7 *' ,, .y g:, ;j.;s 

SXTAIIES - PRO? STAT? 123,iJL.Ed l ~ ~ . . f ~ . % . & $  i s ; h , $ r s  ,-.L+i 

SXlXPIP.5 - SUlPCIBT ST&¶? 9 . 5 4 2  . d S  l ; . . . z ; % . $ t  r >, , ,;? ,:,': 
. . 

S X J d i 2 +  - ESZ/SXLES d i . C I E , O ?  d .  .'Pg -: z , ,%, ; :- . : ~ - i .  x.. . . . . . .  e- 
--'.-**-C-&-*I. r i r . i i r r i r ; . ; . i  i . i . ^ - i ; : I L ; . : ? L  

TOT% SAWTIES 143,3;1,f 6 Z $ t , t C $ : ? i  ; I *  , ;; 4-CG .. c i t .  r, 

QWSITr3 S-%VICOS 

FRO? S%5' - h'iLLIXYJ^ & COSir'if 14.11 11.5;  .&a .kc ;;dec. f ?  

PBU? Sl2.l - EZ91X CC?TCZ?=S . E.2 .i- .. . Bi .- .~ . . ."iJ' 
C0SSVLTATiO:l 3 . l i j Z . i 5  T % , : % , ? L T !  < , . A  . > * *  - -  .:.,nu,.>.- ?: I .  

O m ?  SER'r - Sf$b;E*&'i2 ET&"L? ( i + 3 3 3  .&l! .. 2, 3 ,~ ,,,: . , X n i ! . ? + :  

DISZ3;ZIIitTiO?i 5 , ; d Z . C :  - .+- + . ;, +; p,:.!, :i'" . .,, 
.-----. --. * a - L , 3 > . - . : . , : , r , -  ,,:..,,'..:,.".,.:,, 

TOT= OCiSISE SPX171C7S 2 6 , $ 3 : . 1 3  ?<.:t:-.TK , ". . : r. t T  - .. 4 . y :  

. . . - - . - . . . - . . L %  

S&jJ.TIPf Gt----.z. .a;..- s : :$ , I : - -&.st  ? ; ~ ; , $ 3 :  i.t 

- - - - - - - - - " - . - * -  * . , . * . * a z . . r ,  .,,. 

f.?;,.;;? .*:';;. CilOSS P30i'iT ?+G$?.2L % 1. .,, % % ,+. )@ $ 

TOTAL PEXSOLCXL 



HZSCELWF-OUS 

FSfiLVicVCE 'rCICUSES 

GAI?; (LOSS) 0:; 5XLZ 

%$EZR?ST 





Haslm E.. Crot1cb , ' 
~ ~ ~ , r i ~ g ~ ~  l3 3 .& $%$,J+;$.'~;; '<-;jsagj$ 

:a,.,?, + :j ,..$ - 4% $%p7;. + ? t:,,,.: r ;:$ $~:::,- 
<"., , *- . .., , ,,-. , .J :,,.; ,, - .?? .: +.\ --.,pi! ;:,5*.: 



E%ki$-sll,4 

Iowa CerPiGcafe of ExErsmcc- of %*5lii~mxr.; h;%; %-s%gg.&s+- t % n l ~ @ ~ ; 7 i h -  W I : Y ~ ~ ~ F ~  8~ 



; -7F IC'RF 
R , R.  , . .& . /i 490 DP-0002f$k-y 

WIL.LI>d%is & ;,Q?.w-~-+ .L p&,ir i - . . ~ . ~ ~ . ~ + = . ~ : ~ z . . + ~ .  + ~ ~ L b $ ~ z ~ z 2 i ~ ; ~  .- - 
AT'i'N : FbqRE>i SCz>; ~:sgg; ,  
PO BOX 9r00 

i 
2 SIOIL7X CITY, 1;. 5;,1,j;raL9;g:3 

I 
i 

I 
i Lpy:>y; %" z'y$-s. -- * -  = - - -wL&t ,; f;- t-:.?? - ?:?.c 5;. <T - $, >L ?%-.?;. ~, :A,: 

- x ; ' ; a ~ . - , * ~ ~ z # x ;  
..-.*. ., _ 

! Besin date: f92922ZC 
E-xpiration: P E ~ ~ Z ? ~ ; L $  

-p. -a I, CEESYZZ 3 . L:&VS 







STA'T'E 01; I17ir':I i 

V \ G 

COUSlh' O F  'I%'% ii r$ q g r  i? -, i 

and be!ief. 



Ssutk Dakota Pubtis; Lf~lifies Cornrn~~!i'%sia~~ 
WEEKLY FILINGS 

For the Period of May IQ, 2003 Phacugh "1@. 2009 

If you need a complete copy of a filing faxed, overnight expfosssd, a F @ i h d  !& y?%x, @&2%c c@&&!: 
Delaine Kolbo within five business days of this filing, Pfruipre: ri;b&=TF2-3?@8 %le; 6@%,i??$::f$&$ 

CONSUMER CQMPLAtNTS 

CTQ1-024 In .the Matter of the Complaint filed by Eavsrre~co Bi&$%kefiE\cr-rn, Fland$zi%u. %@vf% 
Dakota, against MCi WorldCum RegarzJin~ Elinau%hia$$2gd <%&$h~Qifig ~f 3@@#54as 
and Billing for Services. 

Complainant alleges that his long distance service was s'~~il&~ed $r ,%:k~~:  &;s @ti:h~l"~2&$t$"?- ;~iz&Gi% 

resulted in the unauthorized billing. Complainant is asking far %b.8@$ $28 $3 @r@&&&$ $\ $t%fi;"i? D&~'.$d 

law. 

Staff Analyst: Mary Heafy 
Staff Attorney: Kelly Frazier 
Date Docketed: 05/14/01 
Intervention Deadline: N/A 

ELQ1-009 In the Matter ~ f :  %he Joint Pisquost for an El~cfit'i~ $&W&GQ T@v@sq @&k#ziX@ 

Change between Xcei Energy ~ n d  %@&*@%%am EIQG$?~G E-D@wT%$~YI, $w@. 

Xcel Energy and Southeastern EtedrEc C~opersttbre~ f + + ~ " i ~  &r*e jOEn%ky " ~ ; j g ~ ~ i f s l s - x ~ -  B i,":%%.~tge ~ f : ; ? ,  3I~b @"c"t&piit@ 
electric service territory agreement, pgrsuant ti3 s 0 C L  @-3+:iA-$B 7"r:a s k ~ a  :BY Qh;i~$tr.i?i'; ra iPT !$@ 
"Prairie Trails Addition" within the NW t / 4  af S@tftran 35 t& Rafi-~e 51 5~*$k3t4fZ" tTr&hwf:*s&i$ tt:a*jM 'tW%g <;.~ijff! 

Dakota. The existing boundary intersects many a% :Pi& yco~~%t:$d Pasl 45% &dd&.~t4 TNQ k~un~:l~gsxy 
change requested would allow the sew~ct3 :err;to~f tls fa:iaf?aw FR@ t~~p~t?;&@tf &*?r F b w %  

Staff Analyst: Michele Farris 
Staff Attorney: Karen Cremer 
Date Docketed: 05/14/01 
intewenticur: Deadline: 06/01 101 

NATURAL GAS 

NGOI-805 Pn the Matter of the FiMng by M e t r r b ~ k  Qtftiti&$ CR. %a$ $453$T%MBk BT 30 
Amendment to a Contract tkrifh Dauiaticxn% i*vjlh MQQ$% &~1~l"kh~$~, jinc, 

Application by Montana-Dakota Uiiiities Co. for %r;aipfpgir,5! af 53 ',$%9&3~?82b1 73 t:$ ::ars?r%ci[ with ;$st t i&+-~f i3  

with Morris Inc. The filrng proposes to reww tBe C ~ I G U ~ B ~ I Q P  06 !kc ~;;%i.. +~i~Fti;-~bi~ :a Rctae"":g $pi?; I ~ F  
contract would be in effect for an initia! perrod and mrilrrrus 5s: an6 y%.~xr ~K;:~~"I~I.~JN$ GI:T:ZI i i :P~d!z~ g4i3.l 

furnishes 30 days notice of termirtation. 



Staff Analyst: Heather Forney 
Staff Attorney: Kelly Frazier 
Bate Docketed: 05/14/01 
Intervention Deadline: 06/01 101 

In the Matter aft the App!ication of Wilikms & Gaw'ap~~]~ Gam~uuai~&%$@t%%, $&%A $$'&!' ,& 
Certificate of Authority to Pravidr Lacad Exeharngiuk SQ'~V$GG$ ira Baath Ogk&f&_ 

Williams & Campany Communications, Inc. is scs~king a C=sftlfi?ate 13f 4 ~ l w ~ ~ t y  t3 @FT~Z~-JZ %:TA%! 
exchange and high speed internet access teie~ommunica$a~~ s k  n 5 :  3 %Q ~ 2 p G t ! . ~ ~ t  
intends to provide these services in Qwest exchanges using & csvCD(naboG cd i?& v&n b+:~bat&a kkt@d 
facilities and resale. 

Staff Analyst: Keith Senger 
Staff Attorney: Karen Cremer 

I Date Docketed: 0511 510 1 

Intervention Deadline: 06/01/01 

TCg31-852 In the Matter of the Fifing by Qwest C6rrpa:;ptian $ 4 ) ~  App$.r~36%$ ~f R+mf$fanixf $B t%s 
Access Service Tariff. 

611 [Way 16, 2001, Qwest Corporation fried revision$ ta kts E x ~ h - r $ n $ ~ ~  &Xi %leta-.@k $ $ r t a f ~ & ~  
, .G Tariff for approval. The purpose of the revisions is IQ ii"tir'o&d~& Ch@f\Q&?i d @ ~ + h ~ g  n?$i $$8fil~<$gti@=di 

Report Requirements. 

Staff Analyst: Weather Farney 
Staff Attorney: Kelly Frazier 
Date Docketed: 0511 6\01 
lntervenfion Deadline: 06/01/01 

You rnay receive this listing and ofhor PO@ public&*ia@% Vi& oua wk%P4& @I sk Mn^$r;il2 Cm&'kH 
You may subscribe or unsubscrfbls to the PUG rn l i iSur~  SBts &P hH$rihw:,z;;ii;a&,~r;a-ibiZpba& 





4) Williams currently provides dial-up internet semicc wirh six poirlts s d  
presence (POPS) i11 the South Dakota exchanges of fiuron, Siccrux FaIfs, 
Vermillion, Watertown, Brookings and Yankton. It also sclEs tatat scmice ta 
exchanges/communities with extendcd area senrice Uo thc zforcn~erttinnlidtf 
exchanges. In addition, Williams also provides high-speed inkmet aCr:eSb 
connectivity to one customer in Yankton on Qwest facilities. Rctsled t63 its 
technical capabilities, Willianls has purchased equipment to caf\oeaic 
DSLAM equipment in a Qwest Central Office. but \;oil1 begin tirat t:inrke.f 
entry in an Iowa location. Willianis also currently provicics speed 
internet service to customers in Iowa using DSI, sunice in sir at:^ Curry it? 
eleven custon~ers, 64Kbs senlice to nine customcrrs, T-l Frame Rehy sen;rcc 
to one custon~er and maintains eighteen dial-up inte~rnet I'QPs clnnnec,.c.tcd m- ktd; 
s leased T-1 or Franie Relay T-1 backbone net\tPorbt: in Iowa, As state4 in tk3e 
application, Willian~s provides internet acccss set-vir:c to ovcr 15,CGi"1 Zltteniet 
subscribers in Iowa and South Dakota. Mfilli;inis rrndntsins ir 25 huut, sewn 
day per week technical support team to assist md respond to eirstonrcr ~~cccfs 
for it internet service and will provide the snrnc quality eirstonrct sssistnm$cv ra 
its future telephony subscribers. 

Tliat~k you for your assistance with the Williams & Conipar'ly C'unrmt,~n;l;atii~~ts~ fnr.-. 
application and if you require additional information, ptmsc feel kee tc tal l  nt~: ilt 
515-284-161 6. 

Sincerely, 

Bimie E. Snoddy 
Senior Telecommunications Consultant 
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W611IiSama & Company Gsmmsanications, fnc. 
Statement of Cash F%OWS 

Yeas Ending December 3% 2000 

Saurr~ess (Uses) of Funds 
Net lnrzorne 
Income Taxes 
Depreciation 

Operating Cash Flow 

(Increase) Decrease in Billed Receivables 
(Increase) Decrease in Prepayments 
(Additions) Disposals of Property & Equipment 
(Incr~ase) Decrease - Investments 
tine of Credit Advances (Repayments) 
Increase (Decrease) in Accounts Payable 
Itlsrease (Decrease) in Due to Consulting, Inc. 
Increase (Decrease) in Accn~ed Liabilities 
Capital Contributions 
Redemption (Purchase) of Common Stock 

Total Sources (Uses) of Funds 

Beginning Cash 

Ending Gash 

Page t 
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i + > 

Disconnecti.on of Service by Campa1:y . . . . , . . . . , . . . . . , . c , . ; c  i I$ [ I: 
h I: Disconnection, With or Without Elotice . . . . . . . . . . . . . . . . . . . .  k t  I 1 i, 

General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ; * L r T  ,i.4 t i 
." .= t f j  ., Late Payment Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ..;:.i t p '. $ 3  Service Charge for Reconnection . . . . . . . . . . . . . . . . . . . . . , . . . .  e 
. *  c ,- : I* ' c i 

i . . . . . . . . . . . . . . . . . . . . . . . . . .  Service Charge for Reconnection ST b i 
Taxes and Fees Billed to Customers.......*..-.*.a+ . .  < * < I L  j ; ~  1 1 

4. * j21; i Personal Safety Exception Form . . . . . . . . . . . . . . . . . . . . .an . .1 .  *.*,. i  .. $ L_ 

.. Preliminary Statement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  , , L E  ,L g. 1 k 

Private Property i: 
f ?  4 5 Construction on. .......................................... ., ,, 
'* i ; -  .. 

1. 
Right-of-way . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ~ . . s . . b . . . c c ~ ; , ;  hiit 1. 

' i !. 
Refusal of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  < . b c G + c % z  g %  i; $ 

' C I, I,' 
f 

Repair and Maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . < . . .  L h  , ,  i -. , - i  ; Resa1.e Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  s * m + c v . a i : ,  L i I 
7 s "  'i i Resale Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I .  ; !, 
i. ., " 

Residence Rates Apply . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ; . . . 3 , ~  "6 : 
I 8 %  Returned Check Charge .................................. ‘ . . .  i h  i. --...-.-.-.- ............ '..-..-...~-.,*d; ............................................................ -l 

Issued: 65/25/01 ~ ~ f ~ a & ~ v ~  ; @&J@-&f@2 
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Subject Index 

. - .-L-iMi,i-.,"-~i..~~-.~--,~~~.L~~~L..*z'~~L+iii.ii~i=::il..iii 
Service Charges 1: 

$ *$ . . . . . . . . . . . . . . . . . . . . . .  Central Office Access Line Charge i- B r 
1: 
I: 

i 

Subject 

i ii Reconnection for Non-Payment of Dtre B i l l . .  ............ . L A  
I ., 4 ................ Reconnection for Non-Payment of Due Biil v6  
fg!? Service Ordering Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
*. * Travel Charge .......................................... * L ; B  

Service Check .................................. * . L , , s ~ * ~ t Z X  
+ 4. . . ......... Service Interruption (Emergency Restorai a f i  e e , g r i  

7,, ,7 2 Sezvice Ordering Charge ................................... A+.,. 
.yr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Shared Service 5 

Special Billing Arrangements ................................ 5; 

Subject Index .......................................... h z & G * v . Z  
Suspension of Service ................................I. & * G 2 v x Z  
Table of Contents ...................................... & + , 6 = b X  . . - - .................................... Tampering with Equipment d c i & ,  

r i. Taxes and Fees to be Billed to Cus~or~ers.....,....~ . . . . . . .  & i i  

Telephone Directories .................................. L & c & l ; C  - - 
Telephone Directory Listings . . . . . . . . . . . . . .  ~ ' s * + ~ ~ + = L L i i . i i i i y  - P' ............................................. Telephone Numbers ". Temporary or Vacation Suspension . . . . . . . . . . . . . . . . . . . . . . . . . . .  

f .:: Termination of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
r 6 Toll Blocking Service . . . . . . . . . . . . . . . . . . . .  ~ ~ . ~ ~ ~ C . C C C C C ~ ~ ~ ~ ~ ~ ~ ~  

P ' Transmitting of Messages . . . . . . . . . . . . . . . , . . . . . .A  ' . t t t t i i . . a z i + ~  
G., w. Travel Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  c q w b , T G , G c s : , t . i  

P I Unauthorized Attachments and Connections... ............. L L i J I  

Unlawful Usage . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  L ~ ' c ' z a , , h t = L : L i E 5 : .  
P i Unusual Installation Costs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  G , ~ r , ' * .  

s + Use of Connecting Company Lines. .....,...................... I.F, .; ..s Use of Customer Service . . . . . . . . . . . . . . . , . . . . . . . . . .  L L t t t t t x s i , ~  
i. 5 Use of Service and Facilities . . . . . . . . . . . . . . . . . . . . . . .A , , . . . .  L L  
i- i' Use of Profane Language . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

7 f Vacation Suspension . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  r z . 8 p - . , i i i i I -  

Issued: 05/25/01 

By : HarPlam E. Crtstacb, President 
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Gee:neral R u l e s  and R e q u l a t  ions  O r f s ~ 2 a f  SkteeE, 2 

I"=- 
----- --..--a&--&...-*- 4*4.--*-.."AL-,L 

Y 

GENERAL P.ULES AND REGUL?'ITIONS - - 
A ,  A P P L I C R T I O N  

1. G e n e r a l  
I 

a .  The R u l e s  and  R e g u l a t i o n s  s p e c i f i e d  herce~ri  a p p l y  t o  :he i 
i n t r a s t a t e  s e r v i c e s  and f a c i l i t i e s  f u r n i s h e d  by; K f t Z i ~ ~ x 1 s  & ; 
Company Conununicat ians ,  I n c . ,  h e r e i n a f t e r  re%?: v ~ i i  221.2 ail: j 

t h e  Company. F a i l u r e  on t h e  p a r t  of 'tile ;?::7-tcil:@r3 ?;:. : 
o b s e r v e  t h e s e  P,ules and R e g u l a t i o n s  of t1i.i~ Zcvnpsxz::, . ~ f  kt:: : t 

due n o t i c e  o f  such  f a i l u r e ,  t h e  Company ll-ras Khc i.1%.;,3r: k ?  a 

d i s c o n t i n u e  s e r v i c e .  

'n. I n  t h e  e v e n t  o f  a  c o n f l i c r  between these Generat R:h;es .rz:i i 

R e g u l a t i o n s  and  any  conditions containccj  i n  the- Gar,erah r 
Exchange T a r i f f s  and t h e  Local. Exczhar?ge 'Lnrif fss tk9  ;:I?-:. 1 
and c o n d i t i o r .  c o n t a i n e d  i n  t h e  specific Y++zif f st;.: b h : 
p r e v a i l .  

i 

! c .  These t a r i f f s  c a n c e l  and superse2~a ? i i  gEhr;  P . r r : P : 3  .>t 
i t h e  Company issued arid effect~ve p;iur t t A i  t.39 .:&T*lr;: ;vr* ! 

j d a t e s  shown on individual sheets af t h i s  :&,-~i-: Z k  . 1 

1 

I 
3 ,  QBilGATION AND LlABILITY OF TELEPHONE ClZPIPANY 

I r 
1 2 . .  A v a i l a b i l i t y  o f  F a c i l i t i e s  i 

i 

1 
i a .  The Company's o b l i g a t i o n  to f i ~ r i l  , . i V d 5 .  ,. r i QX t51ii r1c3 G;? <?, :.;:.i 

t e l e p h o n e  s e r v i c e  i s  dependent upon iLs a;k?r t z t,,y 
f and r e t a i n ,  without u n r e a s o n a b l e  expan%%, 1 
f 2.  L i m i t a t i o n s  of L i a b i l i t y  

I BJ: Earl.arl E .  Crouch, President 



R i l P i m s  ti Company Telephone Tariff fl Sf7 P - D - C .  
C ~ u x i i c a t i o n s ,  Inc. 
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General Rules and Requlations - *.-- , 

Ot,-iq::~,a 1 SkraeE. 2 --.-- -"-.d--*-ud.,>.--- ,-.4?-"-& .--- - 
B. OBLIGATION AND LIABILITY OF TELEPHONE COMrjAlJY ( . t : a ~ t  'i2. ' , 

t L 

r i 

b. The Company is not liable for any defacel~ent r r  CiLrnage Yro 
the customer's premises resulting frog, tile exis:en.!!c e l f  

the Company' s facilities, apparatus 5r a s s u c i 5 t e d  igiri%j 
on such premises, or from the insrallacic:: i - z  rewi:.*sl 
thereof, unless such defacement or damage ~s "he rt5srsit ef 
the negligence of the Company. 

c. The Company's facilities, apparatus and sssoci?T.n:i s i d i n g  
installed below ground on the Customer'si prenris~is xitl b$ 
at a depth sufficient to protect the cakale fsxn ' - ; * -  - - *  a , t j ~ t i :  *- 171; 

damage irnposed by expected surface tr:iaqe, ~.7;??4:, P i2i- . ' purposes of tnis rule, expected surf ace i J s J i 7 e  ;::c: i:c'itts 
such activities as gardening, power raking, iawn $#+r;s: :a?, 
sod removal and lawn mowing. Expected s r z r f a c ~  sszt,.p zi?-:q 

not include such activities as p1ar:tinq of t r e e ;  s ; : - i :  3 r  
shrubs, placing fence posts, dig~ing f m d i  rlq::, i+"~ , - ;  ;I-; 
drainage tile, and excavating for s w i r , m i r i $  p-201 5 ,  ;*;$;&is- ., k - 
the Customer is performing activities or, !.~IE* P : Y ; ~ I . : ~ - +  
other than expected surface usage, tirc l " - " ~ " " ~ ' - s -  EL+ , $b;ti 1 
contact the Company for location cE tt7~ I :  E L -  

avoid damage. When a Customer does no+ rcqtrest ,: i :f:.c3:.;t-kr.a 
of the facilities and causes damage to Ca~~pan:? s'{;i:i i ;",el i 

while performing activities other tha;: ex~'leitt:d . - i u r t a  :*.* 
usage activities, the Customer be h e l d  rrspnnsxk,.: 
for the damages. 

L 
I d. Except as provided above wi ttl respect t o  c . " ' ~ : ~ e * e - h d  i s e  I;LI: :,,i~:i: r 

usage, the Customer shall. he respons ~ b i c  :', ;i IZ ,~LT?; . :~  t t A k  1 
facilities of the Company caused by t h c  r* ir~-vL- ~~Yxu;:' 3 i 
negligence or willful act. *rtt'c5 C ~ J S  k a ~ ~ ~ ~ ~  t &ptv *:.>P \ 
rearrange, disconnect, remove cr ~li.tct.npir til' :.'?i:l i;t. rsde [ 
permit others to rearrange, clisclon!:i:~' , ;'?mot.o ::(z .it F +c;~rt ! i to impair any facilities installed i?y t Ilc i'omi;., \;tv w i ' r , ! ~ s r r ~  j 
the Companyrs consent. 

E 

e. The Company shall not be respansihiil., g . 1 ~  i :*,b.:. i ' y  

damage to the property of the Cuatortzor t-j: . ; . ' . i ; c r ~ - , ,  : ir * L C I :  

any personal injury nor for fa i l r i re  ,,,r I T  ? c  
service caused by any apparatus, i I :  o:' t:ichlt; cf t,(,ii: 

furnished by the Company unl.ess such i ~ j f t ~ ;  I: :Y. L I T - L ~ ~ -  :rb 
caused solely by the ileglicjerice ot: :,kit? (::,~r;l~,a::?. 

i I 

C .  USE OF SERVICE AND FACILITIES 
I 
i 1 
i 

1. Ownership and Use of Equipment ! 
I i 
i a. Customer-premises equipment may be connect-:>ei g73r-i, -. $ i I F ,.. ;i I z?.: LC _ ; 

, . of the Company under the provlsluns pro!rided i~ I"..i;t i t tx  i 
i 

of this tariff. 
i 

BY: Harlan E. Crouch, P r e s i d e n t  



I- EL%Zims s C o m p m y  
Cmuuric~~"cions ,  Inc .  

Telephone Tariff #l $131 P.x!*Ce 

814 P&@rce, Sioux C i t y ,  Iowa 51101 P a r t  X'X 
&-$pa.- qules-and -- Requl at ions Original _ ~_l._I__._L__~__L__jl) She& d 

USE OF' SERVICE AND FACILITIES (cont'd.) i 
1 

I 2. Unauthorized Attachments or Connections i f 

L i 1 
a. The Company shall not be required to atcach its i a @ i i i ~ i e s f  

to facilities not. owned and installed by it, Lor s t ;& ik  1 
facilities not furnished by the Compan~~, he attackred ea cry / 
connected with facilities furnished by the Company, uniess 1 
provided for elsewhere in the tariffs. in case any s t ick 1 
unauthorized attachment or con~lectir~ns are made, %kc 
Company shall have the right to disconnect t h e  ssae or 
suspend the service during the cont.inuance. of 
attachment or connection or to terminate the service. 

3. Use of Customer Service 

a, Customer telephone service is furnished only f o r  tase b y  
the customer, his/her family, employees o r  h~:s i~e$: i  
associates, or persons residing in the e;ust.oriter4 s 
household, except as the use of the service may $t: 

extended to joint users or to persans ted!pr>razily 
subleasing a customer's residential prern' ~ s e s .  

T 

I b. Customers may subscribe to resale or sha:::'eE! servlccs ut;c-i-~er 
i terms and conditions located in Part I V  of  t h i s  tsfzft, : 
I 

1 1 
ESTABLISHMENT AND FURNISHING OF SERVICE t 

I 
1 

1. Application for Service 
I 

( i 

I. 

Applications for service may be made o r a l l y  o r  i i : ~  wri t ; ta;q.  
These applications become contracts upor1 t.ha est~bl:r.;k:::ri:",: 
of service. The Company may require an a p p X i ~ ~ : ~ n t  t5-j rbiv * - -  f 2  
advance an amount equal to one month's ei.:r;harrge Irare. 1: 
a deposit ;.s required by the Ccirnpar~y;. ,%?~r: E.:. ~t:. ; . :? 
nonrecurring charges and service charges i f  any :  may k ~ p ~  
required in advance. The terms and cvndr  t i ~ n s  ::ye:*; f I-$2 
for such conLracts are subject t a  these Genera: Pz l f a r ;  i 5 : : t i  

Regulations, the General Exchange Service T i ~ ~ i i f s ,  4r;d! :,ti&" 
Local Exchange Service Tariffs for the excnange f r o m  nh~aFi  
service is to be furnj.shecl. Any change i t ?  r a t e s ,  rttlt::.:, 
or regulat.ions shall act as a modification of c h e  e,:>ntr~icc 
to that extent, without further notice. 

b .  Requests from customers for adciitional sct,s..ii? n r r v  hi. $~,rrfe / 
orally. A move from one geogrzphic LacaLrun to ,-3natR#.:r 
(outside move) within the same rxchixficje is . zonsjLdt.ic.d 1 
to terminate the contract: orders f u r  such :no-~er insy ilr / 
made orally. 

i 

i c . "Minimum contract peri ods" and " t errnil?& tr szix [:;I< JC+l.'i",lllt*'' , I 
I 
I are covered elsewhere in Part I1 of i i ~ i s  t a r i f f .  , i 

By: Harl,an E. Crouch, President 



W $ % & i m s  & C~mpanig~ Telephon~e Tariff #1 
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&-c'"~eral Rules and Recrulat ions 

~ 9 J p 2 ! & & 5 P " ~ J s ~ - - ~ ~  -- O r i g i n a l  Sheet  C 
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1 0 ,  ES'PARLISHMENT AND FURNISHING O F  SERVICE ( c o n t '  a .  ) i 
5 / 

2. T e l e p h o n e  Numbers 
i 

a .  The c u s t o m e r  h a s  no p r o p r i e t a r y  r i g h t  in t h e  telcp!:o:zc$ 
rtumher o r  a n y  r i g h t  t o  c o n t i n u a n c e  of serv ice  frun; slay 
s p e c i f i c  c e n t r a l  o f f i c e ,  and  t h e  Company may a s s i g n  sr 
c h a n g e  t h e  t e l e p h o n e  number,  t.he central o f f  ire  
d e s i g n a t i o n ,  o r  b o t h ,  a s  i.s n e c e s s a r y  i,n t h e  carrdtlct of 
its b u s i n e s s .  E x c e p t  f o r  nc.npa)ment of vcliot+i paqa 
a d v e r t i s i n g ,  when c u s t o m e r s  a r e  assigried .c7, new niinbizr 
w i t h i n  t h e  e x c h a n g e ,  t h e  f o r m e r  work ing  n ~ r n b e r  i n t e r c : e s t  
s h a l l  p r o v i d e  i h e  new number t o  a  c a l 1 1 , n q  par ty  E c ~  +- "  k~.8,, L 

less t h a n  60 d a y s  o r  u n t i l  t h e  i s s u a n c e  of  J z,;++x 
d i r e c t o r y .  

i I 
I 
+ 3 .  A l t e r a t i o n s  4 
'i 
t I 
3 a .  The c u s t o m e r  a g r e e s  t o  n o t i f y  t h e  Company p.romptly j 
i r. whenever  a l t e r a t i o n s  o r  new c o n s t r u c t i c j n  0x1 p r e m i s e s  bwrtetf i 
i 
E o r  l e a s e d  by h i m / h e r  n e c e s s i t a t e  changesi in the flomparzy's 1 
h 

\ f a c i l i t i e s ;  e h e  c u s t o m e r  a g r e e s  t o  pa)? t h e  CompanyY a I 
i 
G charges f o r  s u c h  c h a n g e s .  
1 t 

4 ,  Payment for S e r v i c e  ! L i 
i $ 

: a .  Tlie c u s t o m e r  i s  r e q u i r e d  t o  pay  a l l  r a t e s  and :;hisr"nes f ~ i -  I 

e x c h a n g e  s e r v i c e s  a n d  facilities, a n d  fcr  tc:L ~?essarw7ted  
( i n c l u d i n g  c o l l e c t  t o l l  messages  w h i c h  have beon ~;;ucpecci 

I 

at t h e  c u s t o m e r ' s  t e l e p h o n e ) .  1 
i 

5. M a i n t e n a n c e  a n d  R e p a i r s  I 
I 

a .  A l l  e x p e n s e  of  maintenance a n d  r e p a r z  i.f L - Y L $ : , : - ~ + . ~ - ~ ~  

s e r v i c e s  o r  f a c i l i t i e s  p r o v i d e d  by the Cornparat. wi? 1 k v  
b o r n e  by t h e  Company. The zustome1: w i l f  < :  he::! 
r -espo : l s ib le  f o r  r e s t o r a t i o n  o r  r e p l a c e m e n t  c o s t s  rr: iAirs;r* 
c;f l o s s  o f ,  d a ~ n a g e  t o ,  or  destruct lor1 of a:s, c-5 
Company 's  f a c l l r t i e s  n o t  due  t o  normal  u s e .  C:ustor?:~trs n;,Ly 
not r e a r r a n g e ,  d i s c o n n e c t  o r  rernox.-e, o r  perrnl t  I-be,k:a:rs :,?a 
r e a r r a n g e  , d i s c o n n e c t ,  o r  remove, any Goriapanyd-owfic~i 
f a c i l i t y  i n s t a l l e d  by  t h e  Company u n l e s s  ~ ~ : - ~ ~ ~ ~ r ~ ~ i e ~ : ~  
e l s e w h e r e  i n  t h i s  t a r i f f .  

6 .  U n u s u a l  I n s t a l l a t i o n  C o s t s  i i 
. .  a .  Where s p e c i  a 1  r e q u i r e m e n t s  o f  t h e  custozner 1nyr2 L-:c: .;::,jz\r;a, 

i c o n s t r u c t i o n  o r  r n s t a l l a t i o n ,  t h e  ctlsio;ner may 5.. r e , ~ i i r e ; ?  
i t o  pay a c i d i t i o n a l .  c o s t s  a s  p r o v i d e d  ~1setr'kx=re ?I: t h i s ;  

r a r i f  f . 

@y:  13arlan E .  Crouch, President 
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ESTABLISHMENT AND FURNISHING OF SERVICE (cont' :is /D ?- ---- -- 

7. Service Interruption F 

a, When facilities in a given area a r e  I.;zr,.;:rzupt+?&. :iar+-r-:~..~~~. fu *,.>,7 

to existing customers shall. be r t 5 9 ~ t ~ k . i  b;.; .$~;"3i'lr:6:l.{br::P+: 

with categories of  precedence in t h i ?  ~ r d ~ e r  I istcd E:.~:C:I*R?, 

(1)  Category 1 - Public Safety and i ic<. i i :k:  
, L 2 ,  ~2;~ .r f ,  d , * - : ~ ~ ~ i t - 2 C ~ . - ~  Official federal, state, ~ : ~ ~ i i r * * ~ , :  .... . .-..a ... %:,I.12; 

government agencies pr:otectir:q p:l&:,h~i 9 ; 3 f d i i f y  .3:f?:i 

health; private organi.zat.iar:s ar;t:i : :  .;:fiT;:-.:~~a.zt .. <. 

primarily in protecting tb;e public: stqzc:v a>%;i ii.:t~;~k:;&, 
such as physicians, hasp i  t .ads, ai&ri1a!:,hci.l s e r ' ' ~ r L i . : ~ ~  
volunteer fire departments, . ,  &e;d < : : ; ~ : ~ ~ 3  

licensed protective patrols al:,r?1:3r& .::arsb 
similar agencies. 

I ( 2 )  Category 2 - Csrrlers and D t i l l t i e s :  I 
Contract carriers, corrdwn t:ar-r.i .~?~., L 3 i ~ L t  ; * ;~k i  i.~: L . . utilities (exclusive of t3~kr.3i:s - . I  2 2": ; t r9~:-  i 

i service), for con-ccunications other t-h,:;+x ~ . . C ~ L ~ F C L \ ~ ~ L ~ + ~ P ~ - ~  i 

of the general public. : 
i 
i 

( 3 )  Category 3 - Other P u b l i c  Service?;:. b 
. . . I  Emergency repair organi zst.ior:s,  a,:.!: a ~ ~ ~ ~ ~ : . ~ ~ a ~ ~ ~ - : l s  I*.$+. [: 

b Category 1, protr.cti.nc;?. kln&l:k~ agl(:i E , E ~ : . L > ~ ~ ~ : ? ~ ~ : ;  t;:igs,~..s g 
! associations, newspapers, ai:c:i !::r.~3?ac:!c.:kst~ ~+:~.;~t;.on.~.,, .  e 
;: 

(4) Category 4 - Physi.caily,' Eiaxzd.:.c;.~,ppis;s!: 
Persons who, because ~:.f  p h y f f i c f i l  hi;#s~$i<;~-+;ci:,;~ ; . . ' - I~ .YIIP-~~F~I: : .  ..,. , -.-. i 

2 spec1 f ically-equipp~c.i vekiichps atlc;! k t f t i t t  k.;. e l l  \.,(;.:.,%+? ? 
', such vehicles w i t h c ? t i t  ilssi.skiii%!::e. 

j. 
( 5 )  Category 5 - Industrial: 1- 

Gas or oil producing dri.l,,l.ir:rr 0p4:~g.a:~.<>:.~3,:. ;~.;r;>;?:.l:..:.+rg~s 1 
z ,. and distributors of fue l .  ai;ci - ;:;:?:i ::,3~,i~s?,;z; .: . . & 

cons t ruc t ion mate r ials iinc! eqt.: i.;:&;:xt.?ri;: ; E::>b:+ :i,g:.r8;:3.~:6:: :i:i ; , : I : :$ ,  1 . . 
< .. . distribution, arlcl st;.orage org~,~::iza~,t~::,~:;~: pf;.....:"~.,:w,- ,. ,,, , .. .. : ?.!, c:;. f ) 

substanti.al quantiti.es ?sf  fo.:,::i; h~,~:~.;~i~~~;:; t::p:?t),~:;y:;,;-t~:% ;, 
engaged in construction oi 3pcuain.q ,%izcar! Lur."i_::::~" r;, .:::c ji 
public works; taxicabs an(,$ liver?; :$cr*;b.:.:i.:, )I 

ii 
(6) Al .1  0t.her Facilities ~ o t  c ~ v e r p l j  hhst~c.  !. 

i i 
I,  

E. TEIJEPMONE DIRECTORIES 1 
i 

1. Distribu.tion and Publication I 
F 

a. The Company will normally publish or. C+ri3y. y . 3  i>+: I:~::;; i::;!:~(:-$ \, 
, , and distribute or arri~nc~e for r : r . sa ; t -  i g j : ?  .:I ::j;., ?::??:<,L * I 1: 

annually containing the serving e;-:i:ha~:re 2 &...?+- L. G,:l..c~e ... .. i: ii. 1 

By: 13arlan E. Crouch, President 
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2.- 

TELEPHONE DIRECTORIES ( c o n t '  d .  ) T 
t t 

i 
C e n t r a l  O f f i c e  Access  Line  w i t h o u t  cha , rye .  XCidzt;~.t-~n&l i 

i d i r e c t o r i e s  may be  f u r n i s h e d  a t  t h e  d i s c r e t i o r t  of ike i 
Company. D i r e c t o r i e s  c o n t a i n i n g  l i s t i n g s  f o r  o ther  arct~ts j 
may be p r o v i d e d  a t  a  nominal c h a r g e .  f 

1 2 .  Ownership a n d  Use 
t 
1 
F a .  D i r e c t o r i e s  f u r n i s h e d  t o  cus tomers  remain the  praperty :>f 
5 t h e  Company and a r e  p rov ided  t o  customer:? as an  a i d  i r k  t.ke 1 
i 

u s e  o f  t h e  t e l e p h o n e  s e r v i c e .  The Carnlsany Z ~ ' S L ? T L + ~ S  t tx63 

r i g h t  t o  c h a r g e  f o r  d i r e c t o r i e s  i s s ~ i e d  k n  repiacemen? of 1 
4 d i r e c t o r i e s .  

3 ,  D i r e c t o r y  L . i s t i n g s  
b 

i a .  D i r e c t o r y  l l s t i n g s  remaln  t h e  p roper ty  a €  tFie Can$l?vi:'~:f u'ic2:7:i i t 

i a r e  n o t  t o  be  r ep roduced  s r t h o u t  t21c glerxissiaf't a f  t%j;: ; 
Company. [ 

i 
f P' ES'TRBLISHMENT AND MAIPJTEPJANCE OF CPEDIT [ 

L 

1 1 .  E s t a b l i s h m e n t  of C r e d i t  
I L 

a .  The Company i s  n o t  o b l i g a t e d  ti; pz-ovicle ser-viczt: cv aely 
i n d i v i d u a l  o r  f i r m  t h a t  owes f o r  st.::rvia? pr*?~:i 34:::: t y 
r e n d e r e d  by t h e  Company a t  t h e  same c r  d t ? b l e ~ a - + ? r - , ?  
a d d r e s s ,  u n t i l .  a r r a n g e m e n t s  h a v e  beers atri*lc: kr?t i ~ q ~ i > f i l ~ ? t e  
such  p r e v i o u s  i n d e b t e d n e s s  t o  tha Coapany. :loxc i s  Lhq: 
Company o b l i g a t e d  t o  con t in t i e  ro prot.-icle sciU8i icc t12 ~ ; ? y  
i n d i v i d u a l  o r  f i r m  G I ~ G S ~  c r e d i t  x i  t b  t h ~ i  G:5~:;;.dn>~ rs 
becomes d o u b t f u l ,  i n  t h e  o p i n i o n  r,!f thc : _ " j - * L - . :  . .\I? * r - -  a -  : . 
A p p l i c a n t s  f o r  t e l e p h o n e  s e r v i c e  who a r u  reiql;~ ead r I;$ n;k'.:f+ 
a  d e p o s i t  may be  r e q u i r e d  tcr pay i n  :~Jt..sf;c-dt +.$f 
i n s t a l l a t i o n ,  t h e  s e r v i c e  connec t ion ,  in3:a t i7i t  li:rx ~ I S ~ : J / O T  

c o n s t r u c t i o n  c h a r g e s .  I n  o r d e r  t c s  irrs:\.rre r_iay:;:#+r,c w:' 
a l l  c h a r g e s  due  f ~ r  i t s  s e r v i c e ,  thc Cc-rn~?~lt?y i ~ ~ 1 . f .  :-r2'jt.;irr+ 

any  cus tomer  t o  es ta .= l l i s t l  and m a i n t a i n  Y~rsrfb!-l.r r=rt.,f:r: i:% 

one o f  t h e  f o l l o w i n g  ways: 

(1)  By f u r n i s h i n g  c r e d i t  r e f e r ~ ~ i c o s  ai:~::c~gt;nh:,~: s.5  ti^? 1 
Company. 1 

t 
( 2 )  By means of a c a s h  d e p o s i t .  i 

I 

2 ,  Amount of  D e p o s i t s  

a .  T h e  amount o f  d e p o s i t  r e q u i r e d  shal.!  n o t  btt? ;zi;t:t-e r:k?rs; :;!%G [ 
maxirn~un c h a r g e  f o r  two months '  l o c a l  e:-:change sari:i.c;r sr an 
may r ea sonab ly  be  r e q u i r e d  by t h e  Cornpsny i n  ca:.;es ir!ve2.';'tri8;* J i !. 
s e r v i c e  f o r  s h o r t  p e r i o d s  o r  s p e c i a l  oczas ions .  

By: Karlar? E. Crouch, President 
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j F. Z%T;IBLISffMENT AND MAINTENANCE OF CPEDZT !cac t i  :i. It 
i 

The Company may r e q u i r e  c;astl;z.ir 5 3  ; $%*+:; 
- ,  - -  amount of t h e  d e p o s i t  a t  arty t i ~ @  if t.;l.,f,~ :;:?: l:.ix:& s-& ; ~ ~ $ 2  f 

a g a i n s t  t h e  cus tomer  a r e  fOUncj v4fgrr;:-r~ 5 -  . ic" ..A*.". ..,, ~ ..-. c <  'iFZ.% ;: 

i n c r e a s e .  

. - 
h. A d e p o s i t  may be  inade a t  a n y  Coapc21;:; b::;:~~,nz~ss ?:f ti:-? 

a u t h o r i z e d  a g e n t .  

j 

d .  A r e c e i p t  of d e p o s i t  w i  11 be zfurri,j,sked t:;i. ..-.~e%r ;::.e;s{;:~:zQ:P f 
f ram whom a  d e p o s i t  .;ecei v$z;i..$, lJg4.n csst.$>;ze,;e, ;;~:2?,;j.t.$7, ,. 

d u p l . i c a t e  r e c e i p t s  will be pra'"*:id";j b~ ; ~$ i~~ ; ( ! $ i $5PP~  ~8;::- 2*r$.~ce+ $ 
. .- 

l o s t  t h e i r  r e c e i p t  if . the d e p ~ ~ i c a s  sr:h:$t&n$:~,~,f;c;~ i?p "'-.- i. ti, ... i' if 
Company r e c o r d s .  k 6 

I 3 .  D e p o s i t s  and C o l l e c t i o n  Pract ices 
I 
i 

a. The f a c t  t h a t  a deposit :  has E~ea:? n a d ~  i n  na;2 :li.ay $:sz~ 2 
t h e  appl j . can t  or custsme: fro% g~i"s:p$;;$~$.$ %$:i::d, :;.&$i! 

Company's r e g u l a t i o n s  as to efjyafrcd? $$sp#n;[h,.L3 ?=;;@, 1, 
prompt payment of h:i,i13; flog , ,  , : rsi;l A '.T *I; L .:,,: . . + * : - 5  a 

i. 
m o d i f i c a t i o n  of tile r e g u l ~ r  prsi:.:ki:i;;2!;3 a f  f2.3 t ~ ~ ; ; > ; ; ~ ~ j ~ : ; ~ + ~ ~  . .. > 

p r o v i d i n g  f o r  the d i s c a n c i n u & n c s  of s<;.ru;,e& $$:r i i i ; . ; . ~ ~ i ~ , $ ; ~ , ~ - i j ~ : ~ ~ ~ . :  % 
0 f  s urns due  t h e  Gc~mpan y ft:r r se; r,:: i,,?:g,k$, r$cg*c&~:. z z:..:;? a, s-+s...,. > 5 ,: <-: zt ; 

Company may r j i s c ~ ~ n t i g u s  seryfce s;;e$f;;~~;+j,~p $:.j.,:$:v.ji::::;:,ii- :;.,.:- , . 1 
pay  c u r r e n t  b i l l s  ragardiasfi. :;f :tr;:? $-29:::: :,$,&?: : ~ : ~ ~ ~ r i . - ~ , ~ ! ~  
cus tomer  h a s  made a r f g p ~ s  ,i w j ,  t,h g$e : r < r $ : ~ , > ~ : ~ y  r: :;:; ;?i'h;:f~,-:";~:. 3 
payment of such  b:.i11.9, TJZ- 3:*3:5 f;~~.+!:x:t:~~i:j %:pi:<: ;>:>:?;s'_i[$%.i.. ,. ,. ,,,s:,t.y: ,% j 
g u a r a n t e e  i n  u r i t i r ~ ~ q  f o r  ~ r : ~ t l  t:i%'cl8., ! 

4 .  1 r l t e r e s . t  t o  be P a i d  o n  D c p 3 s i . t ~  !: " 
% .. a .  I n t e r e s t  compounded a r m n t l a ~ i ~ ~  : ,  k.t+::.! '"5. ;>?:I:: .,>~t::~tj?:;~ j: 

I n t e r e s t  s h a f  1. be paj,ri f gr ~ A : ~ ~ . - - . ~ . ~ ~ ~ + ~ ~ . "  .,*& L .-::.; {,,r.,2...i i l?&:i i r;,::~ ,,;z.i, t.6:~ F-Yi,;?: { 
d a t e  o f  d e p 0 s i . t  to ch+. cj,st<: of raftrnc:i  i:jy. F+*L. I  i r i i s . .  . s i - , r t t ,  i.li-.,., ~ , J ~ . . , ~ " ~ '  ... .. .. " 
t h e  d e p o s i t  is applied t h e  custw?z.iog+9 a,~t>;::,:;fip c:2r :k,,:i p::?!? ..... .,. i . 

d a t e  the cus tomer  1s bi l7. ~ C ; - ~ ~ C : Q R ~ Q J  1 ~ ~ ~ ~ : ~ : ; ~ ~ ~ ~ ~ 8 ; ~ y ~  1, $:$+: i: + , : r*+:: . .  ", $,,-< ?! ,, i, 

a .  S e r v i c e  may he d i s c c n t i n u e d  f o r  fatb:,.rt:~ ?:s 
m a i n t a i n  c ~ e d i t ,  as sst fcirrh i . ~ ;  :",:.a ;:~t.:a.v+, 

. . t h e  Company has  mailed riat.i@c? rc!:t;.:;ri:-; ?,,fC: 
S O .  

By; Harlan E .  Crouch, Presid.ent 
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Original EExeec 8 - -...*- -*,-.. .,,-&---+d,,&.b 

ESTABLISHMENT AND MAINTENANCE OF CREDIT (cont'd.! 

i 6. Service Charge for Reconnection 
1 i 

i 
a. Where service has been discontinued for failcre i establish or maintain credit, as se: forth I n  3 . 5  40o+2rr i: 

the applicable service charges, as ciefined in Fi,irt t.li .t;i i 
this tariff, shall apply. i 

L 

i 
Y 

i 7. Deposit Refunds i 

t 
l 

a. The deposit shall be refunded or cred~trsd to the :::t,trt:xaer ' 
i 

after not more than 12 consecut~ive months of prcmpt i 
payment, or 11 timely payments anct one  a~%~rr;ar._tr: ' 
forgiveness of late payment, u~less the Gompcfny h g s  ; 
documented information which indicate!; t-hu dtlpi-s r :_s ; 
necessary to insure payment. 

8, Criteria for Procurement of Deposits i 
I 
i 

S 
a. Abnormal toll usage 1 

!r 

1 h ,  False credit information t 
I ! 

1 [ 
/ c. Unsatisfactory credit history L 

1 
i 
k 

1 G .  
APPLICATION OF BUSINESS AND F\ESIOENCE Pu%TES 

1 1. Business Rates Apply at the following Lacat ians:  
t 

a. In offices, stores, factories, nines, anci r ~ L . l ,  c;rt'tzar F I . ~ I ~ + W +  / 
of a strictly business nature. 

*.& * -" \ 

i 
b .  In boarding houses, except as noted under ;! he bow; t :-:%s 

of hotels; halls and offices of apartment: b;ti,i,~$iricy:s; 
quarters occupied by clubs or lodges; p~. ib l i c ,  p:-&*s;resr i)f 

i 
parochial schools or colleges, I~ospi t a l u ,  iit-xraricl:;, ;rzrvf 
other similar institutions. 1 

c. F.t residence 1ocat.ions when the i. :stortxi+: ? ~ J S   it^ :"*"I$ L A Y  
business access line service, and the u s e  a t  "i? ijer'T2t~:~:t 
either by himself, members of his hotlarrklo14, - 4  &:-% 
guests, or parties calling him, caa l-~e ~ i ~ h S i ~ i t 1 1 ~ a * i  ~ i i ,  ::fr?td 
of a business than of a res~dence n a t u r e .  Tkiiv 3 , t y  t>z 
indicated by advertis>.ng, ei t h e i  k:i kt:,is ~r~es:$ ( : - t i  -i:;* 
newspapers, handbooks, h i 1  lboards, C L  i t  5 :  ai~:tt,,.irz 

picture screens, Gr other advertlsizr:r m c J i i t ,  5tA:r:h ~5 ,.>r! 
vehicles, etc. 

i 

d. In any location where the listiri,;! of r a: r5cik 
location indicates a business, t1-3do, or p ~ . : ~ f * ? : ~ ~ i , t ~ ~ ~  
except as specified under 2 heiocr, i 

By: Earlan E. Crouch, President 
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G. APPLICATION OF BUSINESS AND RESIDENCE RATES ' ~ c f i r ? : , ~  

I r 

% .  a. In a private residence w h e r e  biisi.;zez$; ,;.is.+ ' - l . : , , .  sx,bL7 :kg?.? z:;st, ;. 
provided. t 

C 

b. In private apartments rif hotels, rolotlri::g :~a:ist:~;~ ? :- ;. 
hoarding houses where service i :i t:cir; f : r.e:?i , i :TB- : 
customer's use, and elsewl-iere in r03$3t:i9 ?rxct ?rv i : l?~;?~k;  : 
houses which are not advertised as a p i a s  .,-f t?irr;&;ze:*s i J l i  

which have less than five riocxms Et-tr ruanmzs ,-r ~$!I:I:F: , 
furnish meals to less than ten boarders, p;ir;cttui.-led ~ J ' I $ < ~ F ~ C Y S  

Listings are not furnished. 

c. In the place of residence of a clergynmn cr: ir:;idrre, ;r; 
the residence of a physj.cia11~ surgesn 0;1; ~talc t  zf'.;?, Y ~ Z L  : 
practitioner, dentist or v e r e r i r ~ ; t ~ r i d i i ~  p i  e i ~ c  1 
customer does not maintain an o f f i c e  In t h e  r~sSr$et-~t;~: 

I 

. - .  d. In college fraternity or sot'nri:.y house.$ L:-~:.:I +4?;ctir;,.~i, 
access line service  is p r ~ v l c t e d .  

I H. CONSTRUCTION AND INSTALLATIC8 CHARGES I 

I 

1. General 

a, Special charges in C.he fi:~m cf  $fi:~;;,tu:~.~r;[;::r:ti ~ ; ; $ ; . ~ ~ q ~ ~ ~ T . i  1 
monthly rates, or b o t h ,  a r e  appf.$ed a$5::kb~:.-:l.fi c:t;- [, .&,+I 
usual service c h a r ~ e  and :::c;nt'nbi>r ;;hcfi, i~*~?t :~~; ;%. ;a~ ci.-Z i 
the sporadiz or. cccaslon,lj.i >fit!.:;.- :,.f ;;;kt$ s,;t~;i.;,~;::~ -)f ., ,. 5 i' 
unusual investmerit .c!r expenye, 3s f 9:: ;iW:"**>:- a. P+:AL. rk  ., c? : i 

I( 

4 
(1) The facilities are prl:videci irr ~ez;i,:;,i~ b : : ;  ;ri.-ldt:.t:i.?;i::gi,+i,-i, 

sections outside t h e  aaso g a t %  >,.rca, E 
1: 
I: 

( 2 )  Conditions require ! . i~ - , i , t :~~ ic~1:  e~.:t:,$~~:~..:i:i. r s f l  ( -  b 

construction, i n s t a l l a t . i e j n ,  Gr rn ;a i2 :~ :~~ ; ' ;&$ : ' :~ . .  

( 3 )  The customer's loca;ic;-rl * .Q. : ; ; :L~:Q~ ::i:i+i :::?;?<; ;I$ 
private right-of -:,qav. 

(4) The establishmefir o f  se::vice-..r ~ ? 9 : ;  t:f;+ :; 4. :.$ 

or temporary nature. 

provided wholly or p a r t l y  3s ,:2 t : ? , ~ ~ , L ~ : ~ ~ ~ ~ ~ s ~ ~ - . c c  C I  + . .a. . .r  i ... 

vested in the Company. 

c . "Cost" i s labor jlld mace r 13, it;~,i,l,y~:j.i. rSg 1 <r;.:yk~rj ,.2 *,c'i % t., +-$.,.* !,. 9 ": < -.I-"- s,!..p ,? .* 

and may include cc-ntrib:~tio:i to cs*f:::- !;.ir::? ':c:.>!:.?: 9:  ?i,?it;i:s 
business not e i : p i i c . i t i ~ ~  ;issaejk;i::+.d hq;,* ; ,h -1,; r t > ~ . * - ~ .  ..- !.. i. .,.. -L--.:-s :,, .: . . ; 

By: Harlan E ,  Crouch, Pres iden t l  
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r ~ , y ~ ~ ~ ~ ~ ~ I ~ ~  AND INSTALLATION CHARGES (cr3nt8 c:. i j i 

2. Special Type of Construction 

a. If a specla1 type of constr~cti5r. :s x s ~ r e ; ~  k :i; 

customer, (e .g., when underground serz. :*:< ; z  i c . :4 ;1~.* ;  ,:; - ' places where aerial construction iqculz3 :;c zz-2 L :y b e  .;.;+- :i 
or if unusual requirements of a c u s t o m r  rn~zxe t h o  *:,-t.?r - ?  
an installation higher than it would b e  ; t  tt:e Us:,il t iuK+ 

I r 

of construction were used, the customer I s  rel~-iirc~3 :? ~ . i ; -  

the difference in cost between the special t y p e  I. E- 
construction and the average cost of t.he l l sua i  :ype c f  
construction. 

MINIMUM CONTRP.CT PERIODS 

1. Minimum Contract Period 

a. Except as specified elsewhere in this Tarif;, t %:? ~;;i;;;~~*;rn 
contract period 1s  sne inoiich iron t h e  dtic?*Le sef--.:$:+)- 4:;:L- 

additions to service are established, a n d  the rl:ti:is?cpi 
charge is the authorized r a t e  f r ~ r  rrne mo:lth. Far p?tir';-J.i$-a 
of rate administration each aiorith is c~?r;~ider%T! F: ' j i i i2-:~ ::ri 
days. 

I 

I 

h. The Company may requlire a cclntratKpel-:[;..A :i?nyc.r- Yhtisu >;r>t: 

month at the same locat roc for cr;a~:,ia1 p : c : ~ w ~ b  : s-t- i -P. 
riecessary to I T I ~ P ~  special i-iere~ci:? , % I I I ~  ;ti5:r-1 tp; r-<~: + v 7 b p  ;- * I 

costs (see W .  2 preceding) . 

3. DISCONNECTION OR REFUSAL OF SERVICE 

1, By the Company Without Notice 

f 
a. The Telephone Company may disconnect or r s i t l s e  t!(w :4r-!~+,*li;$ j 

without notice: L 
i 
i 

(1)  In the event of a conditj.on or1 the c;:i.isr.oici?rv s pr-trriiai::::~ 
// 

determined bv the Telephone Cornpar-iy :*o her h?x:.:~r:.:iu:.~s, j 
i 
I 

(2) In the event of: customer's use ~n s t lc!r  1 nlni;rib*i .i : L 3. 
adversely a£ f ect the Telepizcsr!e C ~ r i n ~ , j r ~ 1 ~ \ ~ '  :i i iii-:i Z I *ie:!lG .- 

* i  the Telephone Company's service to 3thf::rz. Irkr:ir,.~-,tirx-j$ 1 
but not ilml ted impersonation ~ i !  : t r i o ,  hcii ui l:i j 
fraudulent Intent. 

i 
( 3 )  In the event of tampering with fac: l i : ,  I.\!: ft;r;ll isi;ii:ct 1 

and owned by the Telephone Zoxpar?y& 1 
! 
i 

i ( 4 )  In the eT-?ent of unauthcrized : l s r ,  ! 
i F 

I 
L- - - 

Xaffuab: 05/25/01 Eff active: OBiQ3Ibl 

By: Harlari E. Crouch, President 
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-II1-II"Y~--LILXI...Ii- ---- "--- _ -- r , ~ .  DISCONNECTION OR R E F U S A L  O F  S E R V I C E  (conrrd.i -7 

1 2. By the Company After Prior Written b i o i i a  
I 

a. In addition to the reasons s e t  farti: : a  ~i lkp~ :c i$~3$>: :  $3 ! I 

above, the Telephone Compacy n a y  3n.sc:r-nni;?.zt zf. zsZrlze i 
G Z 3 ,  :l; t k 2 e 3  service after providing at least f:*:e ~ i : : a . ~ - "  I 

case of deposits, 12 days' prior written, nat:ce f z x  :ir:y c: ; 
the following reasons: t 

2 

r (1)  Failure of a customer to make s ;~ ; '_ab ;u  ~ c : L ~ z s : ~  i t i $ ,  

required by these rules. , 
t 

(2) Use of foul or profane language. 
! 

(3) The customer's bill for Ieca:, Lr:*~iq ;irstcil;;::-?, , : z  
miscellar~eous services remains tinpaid .j.3L t e r  ';htk L as:. ; 
date for timely pa~~tent. 1 

! 
(4) Failure of the custsmer: ! z y  ~ r o s p a c g i ~ ~  CGS~Q~G??:: 5 & 

furnish permits ; 3 ; ~  Cel-~~i.ii;2$t~S 0: ~ ~ , : { ~ ; ~ t t . . ~ ~ i : . - - ~ . . ~ r . ~ ~  '. " 'a :J ) 

specif 1e.j to be f urni.sfied k f i  the - 2 , ~  ipakzz.ic <;cxig~:)y"9i 
. . i rules filed with the ~ o ; ~ ~ q ~ s ~ ~ : : > ; a  2:; :;$.:-nYithi:,,:~.$ E T X ; " ~  

obtaining service, or t h e  r :  :)f t&t;.;5eli 
permissions ric_rhts, fir for . fai2,~:z.i. ~f E:f;,e/ 
customer or a pro spec ti:;^ ct;scsn~r t t a  Zil3,;:: t,$;a ' 1 

contractual ohligations i . m ~ s e b  .ii:;:;crr h i 3  q2 i . r  tior !: 
conditj-ons of  obtaining ~ e y ~ . . .  ; L.- :,*+a - by & (CCTT:: $,;ic: C.i4%4 
with and subject  ;o t h e  ~egi~ iaLot .3 :  .!I a::~.k~:?~~t:~; .  of %ti<; j 
Commission. 1 1. 

i;. 
1 r (5) Failure of tile CI-:S:C,CZ~~ t.1 perrrr,it f , b e  'Tyig~E.;~>nc+i 

Company reasonable access y - 0  its F '  .. ' 3  1 Y i ~ ~ q  
$ 

e t!3 :: 1" . . , *. , - .,, " f 
+> 

i 
( 6 )  Any other vio].atio~ of t h e  Tr?ieptsisno rBor?iy;~r::~' 5 !Y:.w $ @:: $ 

and regulations or: file w i t h  ?.ire Cornni,s.$r.;,/.."it.t, t;?i*:? . . requirements of municipal ;~rainances, ,..: .. i &t.6 i i 
pertaining for the service. f 

! 
i (7) When the service w i l l  be, 'sr is, r . - : i i d~ iy  %1,:t:e:i:+~2'ti$\; 

and availabla for tise by the :?ui:r1zct i ~ f  :,~i tfw;:. ! i : ~ t \  

customer, or b y  others not a ~ : t h c ~ r i t c d .  i 
I 

b. Despite the prior written notice provls~.ort.-:, A S  :1=.iiL 11 I:":! ' i 
in these rules, dlsco5nccti~n m3y take p;<:tz:'; I:: r~:tr t";' rLit - ' I 

expiration of the notlce period if the T;.fr:phr?nt*: Comft\::*i ! 

determines, from verif  able data, tha t  :;s~~-tixc r i : ; !  irkL! ?5:e 1 
notice period is so abnortnally big!? trr~i: .  a a t i  
irrevocable revenue loss is created. i ; 

c. Only one written notice will be pr2-~id2c-i t i :  t k e  - '* '""r - uvJ t, ~r1a r 
i f mu1 tiple violations occur unrjeu stliigaracrr,l*pk d .  :IE> ,P;~L\ ' 

1 

i BY: Harlan. E. Crouch,  President 
i 
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I 
--.-.--* --,... ---",, ," ._"___";.Y,'"Za . '. ; 

i i 

f. DXSGONNECTION OR REFUSAL OF SERVICE (conY'd.j 

d. The notice of pending disconnectisr: zsqi~:ze:i  kr:; t,r&t?sj> 
rules shall be a written notice setting E o r i h  4II r%J%S~>ns 
for the notlce and the final date by vhrch  t-he sczs*tnL ;:d 

to be settled or specific actian taken. 'The z r ~ t b c ~  z'5k*ktA 
be considered rendered tc, r,he custcmer when bep38i~c?t:t ;ri 

a ' 
the U . S .  mail with postage prepaid. If d e l i v e r y  2s 

other than U.S. mail, the notice s h a l l  ke ci3:;~i~ic;~beKd 
rendered when delivered to the iast known adciress a? ~HP: 
person responsible for the service. The f i n a l  :!ate ;.k,trlL 
be not less than five days after the I?CCLC~ i s  :~ lndeYed 
or, in the case of deposits, 12  days. Thr? ncelzc m r ; l 2 .  
include a toll-free or collect n~mber wkeie  s ctrsepT[;i:r {ziii; 

obtain additional information. 

e. Where written notice 1s required, the L'ct:~~;tny :r-;. 1: 
! 

disconnect service on 3 weekend, hallday, 3; cl+5:.-r 2c7:t:ii'r I 
p.m. unless the Company is prepared tc. r:Cc&?rl;le,'l: . ' ::rrx';C2 

the same day. i 
I 

3 .  Disputes I 
i 

a. In the event of a dispute concerriinq ,a i2i.k 1, t!i:; 'Fc'.(?p!;cx:;e: 1 
Company may require the customer to pay a san e f  :::;-f:vye; 
equal to the amount of the ur?disputzd pr?rt.icn :'f the bi : 1 ,  i 
Following payment of the undisputed arwrint ,  ~.f:~.--rts ti' ! 
resolve the complaint, using camplaint, p:nT:ebi,rras ~ r t  t k : ~ :  

I 
Telephone Company ' s Tariff , shail c:cntil:?t.le, arid tv: :;<%t : 
less than 45 days after the rendering af tfie f i t  :s$;r!, ~ c i  / 
bill, the service shall not ktt;? d i s ~ ~ n r i ; ? c k s - t d  ZQ: rl::'ii1~a~;c7eltd 

of the disputed amount. The 45 days :nay bo ~ ~ : : e r , ~ i d  1 ~ ~ :  [ 
to 60 days if requested of the Tcluphorrci  Cl'nF;s:y by The i 
Commission in the event the c~:$tosi!ct- c L ~-1 vr .kt,,: en t 

complaint with the Comrnrssion. I 
i 

4 .  Emergency Medics1 Conditions 
I 

a. Notwithstanding any ocher pro>:- s ' , . ~ n  cfr these ru'le:s, ::I=%! \ 
,: L: , :., .: <:,,:\ i> f: 1 Telephone Company shall P O S ~ ~ ~ R I ! C - '  I d.~,.:'$6.33~,+ :u 

service to a residential customeL f o r  fi reasi>r;;2bl?:t t.~i:r:e, t 
n0.t in excess of 3 Q  days, if t h e  r:;-~.;:.~~p!e;. ;::::::;?,i.i.!::<;s/ i 

verification from a physician, G a pi:b.?ic hi-:la.i.th 3 :" !- 
social services official, :$hick1 states I .  te:I,ik$:'-hc~ne { 
service is essential due co  an e x i s t i n g  neciicai ~~TE:~:;;~E+~~~::~{ 1 
of the customer, a member of the C t l S t l i > R e T ' ~  .fdi:'l,iL:jl. u-i" any k 
permanent resident of c h e  premises where ~ e : r ~ i ~ a r  i s  1. 
rendered. This written verificatiori shall iden~tfy t h e  1 
medical emergency and specify the circ(.:;sst;~irices. Zfki.~;ial 
verification may be by telephone if w r i t t e n  ~ ~ 6 ~ ~ - i . j ~ + - - . * . . ~ ' - t ~  - ,  ... ;;.,;,i<..~ 

is forwarded to the Teiephone Cornparry within . ? i ve  de;;~. I f  [ 
- the written verification is - not reilei.ved w i t f z i : ~  ,Five clay::;, i --.----. .-----r.-.<~w.**...- #-L...,d ,ddd., ddd,.. ....-.,. x ;..,. 

Xssued: 05/25/01 E f E o c t i v 8 :  08fQ3/Qf 

By: Karlari E. Crouch, President 
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I 
,r--r..---.r-u-_,.*L--=~~ I ~'--.-~~.-----ri - A- -ii - - 

I . DISCONNECTION OR REFUSAL OF S E i i V l : 3 Z ! ! c 0 f r ~ '  5. ) I 

servrice may be disconnected p r i o r  i f >  t:he axpieGtl rzc  sf 
30-day period for postponement. 

5. At Customer's Request i 

L st:: I a. Conl:racts for service may ?;e t e : m ; ~ !  pr;?r t.2 " " - I  

expiration of the contract period ~rc=*;sded szfvaracc ~t> f , r t s  5 .. a 

is given tc ihe Company and upor1 aq!d:eeRrZat t i ~ a > ~  % l a  j 
charges due for the service f ~ i r r ~ z s k ~ c t ,  pl:;s - b r x - j R  1 
termination charges which m i g h r  be 3ppilsabls. c 

b .  Where a contract f :ar  S C C V L C ~  :;~;jl ;i ;t;~-p-::zt.R :t;h- r a  btk* .e-Lv -%-!**- 

t period is canceled be fore  establishmeat sf t f w  ;re-;:zc t~ : 
completed, a charge, not to exceacE the i;ii?td~;.;:,-~ c.!ILIL-;:~ j 

specified, is ap~iied iE ali 9 pt?rT Bar? I-~E L ~ G :  !' i 
facilities h a v e  b e e n  instzlled. Y 

c. No minimum or terminat.icin charge w ~ i i i  3ppj.y tf.:~,$>+2z;.s 
otherwise stated specifically i,n t h i s  t a r i f f  1 t$h@:c: n ::;@,{ 

customer takes over the serv ice  sf  Y-h@ f ~ p ~ ~ , $ ~ g -  ~p;j:+,;:eyl:.,+~~g~ 

provided the s ~ r r r i c e  j,s tr.3 @e f t;i:p ~3,~;gk~ 

location witho~'; in+_errt,jy~ri,r:jn &r:zi t h ~ l r  c:-t;:zt,.%>:er:j-:: 
, 2 

assumes all u n p a i d  charges Tt;i t h ~ ?  c > . i - ~ ~ ~ : ~ a & ~ ,  ~ : ~ f ~ ~ f q $ : : : ~ ~  
4 

Minimum and termination charges w~~. ! , ;  a ~ : > ' i y  i i ,:i;:z- :-&ax:; s@~;* i : :~ jz 
furnished under the urigi:\a.l C.<.Y~~E:'BL;:?. ~ t ' , ~ ; $ i  ,$.b i%.~:.:. 

retained by the new customex, 

. . i d. No millimurn or termination charge W r  L L  , I F ~ L ~  I r i  r,ktc eF*z$;t 1 
the service is terminaced bucs&~,i$e :;*-fit$~:$;:x?.i~:5z# 

dest-ruction, or darnage tc p r ~ 7 p e x t y  ztL: rg? e L i i :  -?*.i114'i -:-s:3!?*2 f 
! beyond the control c?f the clistan:,t?:. 

K. PAYMENT FOR SERVICE AND FAZTtXTTES 

1. General 

a. Generally all cristomer,..: :;jlsl .:. ::ay s#zi:r;.i.g;+p:s $>,3;;J 
facilities monthly, in aciyanec, arl,;! .;hait gxky 2;;;i.i* t..",.:~ I *.,:? * ..it 

Distancs Messages and Nonrecurrir;g ee:,Tx:.;as ,;;: t~rc,~;c?.c~,~:et.  
Municipai , State, or Go\rf:rfixea~~,~J,.  G ? 5 f ; ~ + ~ : ~ c ; ~ , i 2 ~  T;;J~;L L 7  ;J :.. 5.5 

exceptions to this rule, 

b . .  c. Fill bills f ~ r  local, 1,of.i.i; a. i~2,3,vi iZC, ; ;:::c?_~s~::s~i:.l~f;f6;gj 1 
services are d.ue not less char? dcfy% & f t p r  :.,tncl bji;',: i?;: 
rendered. Residential cast..cimcrl; $83 ;per:;n..l~-t.:(yz !' i the last date for timely payn:en;; i:tla,fiqe&i,e fi:-:.; ';i,.~'.;ci <;::a~$.$z ;: 
in writing. j L-.--.L..I-I." --..-- ", II."l.'.,_i;i--_.:,_.' -.,=, i._i_*.C." .,s*;-.-,, i.iii~.':I*.." I*,I*.: I*I*,I*I*~.I* .,+i 

Issued: 05/25/01 EL:f,ockiu%t: QBlOfbOS 

By: Harlan E. Crouch, President 
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I 
1 K. PAYMENT FOR SERVICE AND FACILITIES (contld.j 

i 
d. When a customer is connected or uisconne;.tcs12, CSZ fi;r L:??=PZ f 

cause the service received deviate:; by n c r e  ;.i;ar: 2 4  
ccjr~secutive hours from the normal b! l lxr ig  p?rra::i, the ii-f : t j 
shall be prorated. If the proratin2 5r:d~sdtei :  A rcf:!;r:t2 i's; : 
due, the refund shall be accomplish~d by2[ bil.1 r z e i l r ,  

I I < 1 

e. When warranted, ~n the judgenenr: of t h a  C ~ i ? p & n y ~  ~ p $ ~ - ~ r r :  : 
toli bills may be rendered. 

1 
f. Failure to receive a bill does not rel;et:e thr' i;~tS"li:::'i.:T -72  ? 

t 
the responsibility for paymsnt. F 

I 2. Disconnection of Service by the Company i 4 

a. In the event of failure by the c:..~stcmer 3:' : "~ .QsG 

responsible to pay any bill or, 2r before :he d~i -  ?rfii"i, ::'x i 
aihpec", <-r Company may discontinue 1 s t - a l ,  l ~ n q  diy-" 

miscel laneous s e m i  ces upon writtez no:ice, ai i ~ w ;  r:" ~1:;. ' 

customer five days to make payment or s ~ t t l ~ ~ ~ n t .  I 
i 

3. Service Charge for Reconnectlon i 

i 
a. Where service has been discant in t ;ed  %cr nit.rip~l~~~'xertr~ c% [ 

due bill, applicable service c?iar.?ef;, as d ~ f i r ~ ~ i ; i  t!i Pt-igf 
VI of this tariff, shall apply. 1 

I 
i 

b. Where service has been dlscorit i n ~ r e c i  Ec:r the r:ixt;:i%.r';~.'lar ,'?;^ i 

a due bill, the customer may be requir:sd t.2 rtc{:-;Labk ;sh 1 
credit, as defined in Eskablisi:mei>:: .~:;d F!d~n?, t~- . i~rat~: :~ of 
Credit. I 

1 
C .  The maximum payment for restoratiun s f  S + : + ; : : " O ~  !;!rat , 

existed prior to disconnection s h a i  l LE -.-he t $ i t \ l  p ~ u t  LVLM i 
amount, I 
applicable nonrecurring charges, and, i f  appr i~pcaaho,  +r i  
Advance Payment and Deposit, as spccifirt! ~L:;~ ' 'n 'k<:~:e . ~ k i  

this tariff. 

4. Late Payment Charge 

a. All bills not paid befsre the last-. riatt:. t n r  t:ir;:c.;  y ~),t',"r~!-?riK 
shall be subject to a late payment .=i\ar<;e, 

b. Each account shall be granted n o t  Less i . ? i t i l ~  O : Z ~  3 : :~ l :3p~~&t -~ :  ' 
forgiveness of late payment c_.i?a.rc~es ee;:b ~:a!.cr:d;lr ye.n.z, 

1 
i 

The customer will. be notified ';hat tI1i.z f~,::g.ivri:i.i~~~j- i?,jt:: j 
been used by first class mail or :elephcrif:. 

i 
T 
1. 

Xssued: 85/25/01 

By; Harlan E .  Crouch, President 
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PAYMENT FOR SERTJICE AND FACILITIES ! c o n t ' d .  1 
i E 

c .  L a t e  p a p e n t  c h a r y e s  s h a l l  be: 1. 5% f . %, I ?lii.o.,.~..: * 7 t. ., . j  ' % -  L G  .:r-+ ' ! 
e x c l u d i n g  i n t e l - s t a t e  t o l l  c h a r g e s  ace! re)a:ed Yc:!iir:~:e:>, ;p@?;. ;li. 
p a i d  b e f o r e  t h e  l a s t  d a t e  f o r  t i r r ,e ly  p d y x ~ i i ? t ,  

I 1 5 .  R e t u r n e d  Check Charge 
( 

i 
i 

a .  A s e r v i c e  chazge  o f  t w e n t y - f i v e  d o l ' i z t r ~  :$:5,1:?:\ 'yi: k ; - -A= =A : 

c h a r g e d  on a l l  r e t u r n e d  checks. 

TAXES OR FEES TO BE BILLED TO CUSTOKERS 

1. Gene ra l  

a .  When a  m u n i c i p a l i t y  o r  p o l i t i c a l  s u b d i v r s ~ ~ r :  i ~q : t xes  * 

t h e  Company any  l i c e n s e ,  accupa::i~.n,  B~~xr ic th ise,  pe!-c%x~t ! 
i n s p e c t i o n ,  o r  o t h e r  s i m i l a r  t a x ,  P I :C :~  CCIX t e e  1':;- 8"ikJll'q~i: j 
s h a l l  be  b i l l e d  Lo t h e  etelepitorle ct~st;;~h@rs Fci :+?i i '~t j lJ  

- "  
s e r v i c e  w i t h i n  t h e  m u n i c i p a l  o r  p o ~ ~ t ~ c a ' l ,  t 3 : r b , 1 ~ 9 t ~ : ~ ; & ? t ~  i 

a l l o c a t e d  u n i f o r m l y  c n  t h e  bas i s  crf ~ > r % c l i  s:.;ch i;-i:J?~?,?;*-"' ' $  i 
mon th ly  c h a r g e s  f o r  t h e  t ypes  of  sertrice m;?de suF:a5c-.t t - , >  

s u c h  t a x ,  f e e ,  o r  c h a r g e .  i 

NETWORK CONNECTIONS 

1. Genera l  
P 
L a .  C o n n e c t i o n s  o f  riew r r ~ s i d e  stat:tm ji'Lrtit9 t i 3  tIa.* :'~~1::$~.7~k ; 

s h a l l  o n l y  b e  made at t he  Denarcat tan h?::k:, L 

b .  Such c o n n e c t i o n s  s h a l l  bf- made Rv usin::,t 2 S ~ , ~ ~ d , : ~ ~ ~ : j  z.j~,y+,u.r;k 
I n t e r f a c e  and  s h a l l  be i n  accor&ance s i c h  P,&;:t ?.N E ~ , E  ~~j1.e 
FCC R u l e s .  

c . D i r e c t  e l e c t r i c a l  c ~ * l l n e c t i ~ ~ ? $  at ihe P:: t..i.;=@;.'-*,-;~ , , p-' $3.:; 

by-pas s ing  t h e  S t anda rd  ;Jnfwork ir;::~rf;~.:i;e ..,;dl&.l ~:;c--nu:;;';t:;.r%~ 
,', ' a v i o l a t i o n  of  t i l i ~  c o m p a n y t ~  ;;~,L(;ad , $ * s i , i  r.:,-.,,  . t t i  cli ".?.- e7i 

s e r v i c e  may be d i s c o n n e c t e d  i n  as;:ccri:3nri~:;l:.t i4i:,PL 2$. :2  gL.,ii+<;i 
Xules  and  R e g u l a t i o n s .  

CUSTOMER COMPLAINTS 

1. G e n e r a l  

I a .  A cus tomer  o r  p r o s p e c t i . v e  custoi;let.. ~ 3 y  irti, i;. ii~t:,?-? ,<L j, i 
f c o m p l a i n t  w i t h  t h e  Company an 2 ;  re.:cv&:i; nni:\t:.t;.$3," kiy! 

; 
i . . 

h L * > L l n g  di~.ecziz$ i:.~,.? ?,tic-i t e l e p h o n e ,  i n  p e r s o n ,  o r  i.n - . - : + '  

Company a t  any  0 f i t s  o f f  i c e s .  'The ';;"aznpany ' 5 f + s ~ . ? s ~ ~ ~ ~  k "  .. c::> 
t h e  c o m p l a i n t  w i l l  g e n e r a l l y  be  i n  t h e  SL;IP:~,;-I f;af::ii; i i3wi iL:-'ci L: 3 

cu s tomer .  However, t h e  Company m y  r*~sp:f~yA ?,a wrrtt,:yn : i. 

c o m p l a i n t s  b y  t e l e p h o n e  o r  persr inal  . ~ h s z  $,;?..: 
!. b e l i e v e s  s u c h  communicat ions will be +?Efs?:r.i,T;e - ---..-. .--- d-.. us.-- -.-. '=. .....* * : .w,-.. .. :~-,,~'**t.:- t.t....t. :..:.., .--. ~ , .  ...,. !, 

Issued: 05/25/01 Effocsi?~a: MPf 62PQA 

By: Harlan E .  Crouch, President 
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COMPLAINTS ( contt d . 

in resolution of the issues. 

b,, The customer nay at any point during resc,::l.atij;;,rL : , ~ f  : ' : ~ . i z  -,. . 
complaint seek review by a Supervisor :+:a;:,;\ber. 

/' 

c. Upon investigation and final. resoiutfen k;ly :,?,a c~i"-p,wtyI r': j 
the customer wishes further review, t,he c~:xst.c,x~~~- :!rhF3t.~L~i 

direct all appropriate information to t:hc 3.~7;;:L'fZ P&k,? ' t l  1 
P.U.C., 500 East Capitol, Pierre, Scrutl? D s k a t , a  5"53L, i 
800/332-1782 or 800/877-1113. 

L 

i 

I 0. RESALE OR SHARED SERVICE 
I ; 
I 

I 1. General ! 
i. i 

5 4  a. A reseller or shared service crsstor;;ar [cay ~ b t s i k :  I O : : ~ I ~  ; 
exchange service from the Campan:; t n  ailtat-; i;-:szcup&nCs ! L ' ~  V? i 
building or complex of buildinqs ;a shazo in %l.: ::;SF ,?E I 
local exchange services. 

1 

1 b. The Company will provide ser::r:e t : i  the p?;.t;; c't i 
1 demarcation. 
Z i 

i: I c. The customer shall be responsiBle t:2 i;l.xt-,c?n+ ; F I - J  ::-=gy; :P 

from the point of demarcation. i 
i 
1 d. The end-user custamer must be ;~l ts t jed to s!,rlsai-sikir ~ 1 % ;  

service provided by the Company, 

e. Should the resefler refuse t a  aj , low 131'1.~ e$gJd-b:;;ji~p.c -1,,;%6,~:\%,ppb i 

to subscribe to local exchange service- <dSu&;;. ggr~~; : ,  t ; ~ :  1: I 
Company, the end-user cus to rae r  rr,nSy ,nr : i d i 2 1 ( - * i i  '' FIU : ,c;%,,a: c g s .  s,d3L.sv.- i 

c, j?;.) i against the reseller with the Sorith 5 2 i k ~ t . &  - t P A r i . ( r , t ,  .,r,,,.,.>:,, 

East Capitol, Pierre, South Dfikstc: 5 ? 5 Q ! ,  85();3:3'... 2422 <;;;- 1 
800/877-1113. ; 

1 
i I- 

----"--.-.~*~"-.-~~.+"~#YL-.-I_IV"d,,* ,.,.....-- " .si.-ll(..*s. ~" .sh-s..A :,, & i.,i.. ,,..,i.-,.A,, i.i.L"J 

Sssued: 05/25/01 

By: Harlan E. Crouch, President 



Williams & Company Telephone T a r B E f  8 %  
Copnmunications, Inc. 
814 Pierce, Sioux City, Iowa 51101 
administrative Tariff Instructions 

I A .  APPLICATION OF M T E S  FOR SgSiEiESS R>$s P55r35:jCz .+aR:-;::;$: I ,  

1. General 

I 2. Business Rates Apply at the FolZowing Lc:;atlca.q: 

a. Business rates apply any L,$C&'~ .~QE~ ~ k l & i . $ ~ 2  sf:R+ LL.:><~+ ..... ,~.. i 7 f  .. .-. ii?i,ai> he. , ,  ..., . . ,, 
. ' service is p r i m a r i l ; y  o r  silb:s";ar;ti,3? gyi  .?: ,:% ;.*>.-* i. rt -r &: .& L-,e,s::s r , .  L.,. ..r: .i 

professional, i r : s t i t i ; t I ~ ~ n s j , i ,  Q Y  rt:.ti.aer%;i.sc :::.;:::l~::g.i.;~,~i;~.rkaZ 
nature. 

, t Q  . $ F ~ G Q ~ ; ~ $ > ,  ~ ~ 2 %  :%$\, b. The Company reserves tke -.;:+%* 

individual Care basis, ::.2tes f!:?:' w : j <  g : ~ . r ~ i , p - ~  :::;::,sv% j6$:_ 

this tariff. 

I 3. Residence Rates Apply tc t h e  FQL lc.uu'tr*cq ;fil-2:4st".i.-:t.:; 
i 
I i 

a. Residence rates apply to b. so;'uic:.f$ .., prat-~f~.:',~:d fat ~9;.:~:-o,~~!~: ~;,,sei [ 
in the residence of an  inci:i.it:ici".&S, i:.,r f r a m i t y ,  :+ue&; ,;?<% ~ ~ 2 . j .  
single residence, or  a pui:j.ace reofil c : , ~  sjA;if-,c 0.f - . c . . - * , ~ +  *. +,,< 2 ,:.. m~...."?. 2; '... [.& .<'% - .  ': 2 
dormitory or boardizg house, .il s g : l ~ ~ t . . ~ . ; ~ , $ f i : ; ~ +  !; 

. . apartment house or h a ~ e l ,  o r  ~r::i..iar &::k,;,\q$$r::t? , . +&- -  ,:. i .:,e .i i, Q E : 

etc., where t h e  sertiice u.;.1,1 ; ::s+~;,j , %.y ti$!;@& 

customer or nembers of  5 i;,!3gr;,~ v.:, ,a:&p:i :ga,t~;;h %i ;g i  ye ' :  - . L v , L =  'g :: $.Q> p .,..., 5 
primarily for personal, sac:,,aL, :jt~\?':",,~;.:~~~:,$:", g:;5k;.;-_isij:$>, . - XC:;::~: 
only incidentally f CI; ~ L L S  ~ E C S S  B ~ I X { : : , " , : ~ ~ L ~  f i ~ i 2  1 
(1) The lis~ings f u r r . i s h e d  ir;cliOk:".;?j?, i ; j - - + '  ... ~~i>:..~?.<$.radf-j,t:l,"i.. ' t ; k ~ k , , + ~ +  1; 

or other matter i i?dicat , i .nq %hi:+ 'i).;~ l.rr,Gz;:4, , n;,: 1 
profession in ~+~i.;ici? ;he A . , . * ; * - . ~ - + -  , ,  . :  Ch;." ;%$$;; Q ~ . ~ ~ ~ , $ ;  1, 
authorized user rif h.is s@r:;',c.? i p, ~n.;$,iq%b~, ::;:p 

3 

1: 
i; 

(2) The customer or ~ t h c 2 r  autkloriaet:f % , j $ g ? ~  cz : ; ) i - ; ~ q 3 ~ t : ~ ~ ~ g , : ~ ; ~ 2 ,  

service j.5 2 persort 6% i:jfi!zt:~3g's !;41i.ii++~*.-:ir~.? - . . . . '&E..,+, z s .,, : i d  *.. .,>-. 
"8. '. <.' E/.v.,, PI ' .? engacjed in t h e  prai?t ice o f  ~ ; + ? $ 3 i  ~:i;%+: 2,b:4;,c2,,: . z 7 ,  :,. :, 3, $, 

dentistry, ~ p t o m r - t r y ,  s s t ~ ~ p a i - h y . ,  $Re,, ,rr\c.E a.i.s!r: 6%. 

customer tc? , c.t an mct:hor i.xed :.t..jcr- at; f~tt:~.!: ries..j seg.ti.i.c!;!: 
in the same Or r32othns premises %:I 5i:kX5: b~i:;~~<a&q~,. 
in w h i c h  case t h e  tit1.e " D r . "  nta-,i kse :~~i;E;~~:$ed ,~r:;?i: 

li.sting of  the residence sexui izc if ; ; ~ c ~ ~ s s , ; ~ ~ y  ftII-t; 
purposes of icientificati.or .sE ;:;eh g+?sa:3w b.5-i~ r . i . :s~; :.;.f 
value for any business pur:pose, P; 

I i -~.----""-.-..-'-. .-.9*i-* ,.*.- ili*-_ C il r _'i.l-,#ll .r,,i- _ _ I  7 

Issued: 05/25/01 Z$$lat.&*$$: cE3f Cs&JQf 

By: Harlan E .  Crouch, President 



W 1 , l l O a m s  & Company Telephone Tariff W 1  
@omunications, Inc. 
814 Piarca, Sioux C i t y ,  Iowa 51101 
Administrative Tariff Instructions 

* - " - - -  i zr APPLICATION OF RATES FO2 BUSINESS AND RESIDENCE: SZF'I ICZ '::zi;.fi"_ 3,: I 

i $ 
F 

( 3 )  The cus tomer  o r  o t h e r  a u t h o r i z e d  user. #sf t h e  ::er=rrcrlr! 
i s  employed a s  a c lergyman,  mi l l t a r : ;  cfEicer ,  rrer T * P J ~  

c l e rgyman ,  o r  p r o f e s s i o i i a l  man, ; n  which cases ,3 [ 
t i t l e ,  s u c h  a s  Rev. ,  F a t h e r ,   ahti ti^, Cap:&>::, 3~~~ 
e t c . ,  i s  n e c e s s a r y  f o r  p u r p o s e s  af idsnt: k ; i . 3 ?  : 3;; I r 1 
s u c h  p e r s o n ,  b ~ t  nor: cf val i ie  : far a n y  :i:i:%:zse~2p:~ 
p u r p o s e .  

( 4 )  The desc r ip i i 7u ' e  t i t l e  o r  d e s i g n a t i o ; ~  i s  int iudec' i  i n  a i  
l i s t i n g  a s ,  i n  t h e  judgement of  the Cainpe~y, ~ ~ C ~ ~ i % & L i i - ~ Z  - ' i 

. . t o  p r o p e r l y  i d e n t i f y  t h e  customer a r  an aurhouizct;: 1 
u s e r  o f  h i s  s e r v i c e ,  n o t  o f  v a l u e  fo r  ally $ I : B ~ ~ - ~ E S S  F 
p u r p o s e .  i 

j 
i 

i 

I b .  Res idence  r a t e s  a l s o  a p p l y  t o  s e rv l ze  pr-sul;feJ ??it) ! 
c u s t o m e r  u s e  i n  t h e  f o l l o w i n g  c a s e s  where t h e  m e .  af e,i?e i 
s e r v i c e  i s  p r i m a r i l y  f o r  p e r s o n a l ,  s a c i a l ,  fTr :!G:'~EB~T L C  6 
o n l y  i n c i d e n t a l  f o r  b u s i n e s s  p u r p o s e s .  c 

r I i i (1) A t  h o a r d i n g ,  l o d g i n g ,  o r  r o m i n g  house>;. 
i j 

i 
( 2 )  Reading rooms l o c a t e d  i n  a chuxch, wtlern thl.:. scf t ' i , "~\  f 

i s  used  i n  t h e  conduc t  of  i i s  a f f a l x s .  icherc fzni?;%; 1 
rooms a r e  f u r n i s h e d  r e s i d e n c e  sexvzc4? a n  Ch is  bas I a ,  
t h e i r  p r i m a r y  l i s t i n g s  appear i n  tkxe alpF.,~~b.;.tic&l 1 
s e c t i o n  o f  t h e  d i r e c t o r y ,  and allso i n  t h e  ~ i ~ ~ ~ s i f Z b ~ ; l  
s e c t i o n ,  l f  i s s u e d .  

I 
1 
k 

( 3 )  To C e n t r a l  O f f i c e  Access s e r v i c e  i n  coilegi. frii:*c?:t&F;,y? 1 i 

I E o r  s o r o r i t y  h o u s e s  where the menibzrs l ~ d g e  s e  b ~ , + f i w , " *  =z -"< L. 4, ',,* a 

I i I Z 
I 

t 1 
1 i 

D ? 
f 

j 
i 

i i 
i 
t ( 
i; 

t 

1 I 
k 

f 0 
-4-"--M-.,-.~--,.m,-"~~..**'--' .-,-,- *.-,L<;..-<,*:.,, .:.- b4,,r 

Xasuad: 05/25/01 

By: Harlan E. Crouch, President 
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@i25&am & Company Telephone Tariff t i 1  
C-ie%t50n&, IRC . 
.@%4 PPozca, S i o u x  C i k y ,  Iowa 51101 - 
B@t%ni ti@= Original  sheet 2 

-&---.*--*-- 
&C$,";I$%&L QFFTZE ACCESS LINE CHARGE - For work ass~ciated with :h&f--.-'--- 
i :$t!cphzme ilne, extending from central office equipment i ~ p  t~ and 
iancluding,  the demarcation point located at the customer's premises, 
1 I 

C&fC3'flh~ B E N I C E  - See definition in General Servictss. 
i 

_.(-/* : sK422NEL -.. An electrical path suitable for the transmission of j 
'. ~o;'~~tri~~;":icar~sns . 
i I 
i 3-.', v., 
tt,t l~at:i;XS - Nollrecurring amounts billed to customers for regulated 
i )::t=rvic<?s and equipment. 
1 

C ~ ~ E @ K  3 F  SERVICE or SERVICE CHECK - An examination, test, or other 
f d%~?tttod ~tl.1.ized to determine the condition of customer-provided 
1 r a m i r ~ a l  cq~iiprnent and inside station wiring. 
; 
".- I 
I =.iRCUZT - ?i channel used for the transmission of electricai energy in i 
i t $ l:l"ie Pt;~i?ishinq of telephone and other commilnicatior~ services. k 

1 
1 

i f'EA$S QF SORVICE - The various categories of service generally 1 
i ~~cal.',ai,sle EG the customer, such as business, residential, pay 
f j sskvS,ce arid resale or shared service. 

4 LT;t?tll,bPUNXCWTIONS SYSTEM - Channels and other facilities which d re  i c,?: i ,as$ie,  , wheri not connected to exchange telecommunications service, of 
1 tw~2- \n i~%y t-o~iunicaticsns between customer-provided terminal equipment or 
~ o : n ~ a r s ~  srations . 

! 

I 
I 
i 

, - k corporation, association, partnership, or individual i 
g&ggagt.r: i~; tile business of furnishing telephone and other 
! c*:~qi$ur;i carions services to the public. I 
i I 
%CCS2iKEGrINC; COMPANY - A corporation, association, partnership, a r  1 
I lEi;jivstZnal ownlng or operating one or more exchanges and with which 
" i t  i n  services are interchanged. 

1 
! c . ~ ' ? ; ~ s " ~ ' R o c T ~ ~ N  CHARGE - A separate recurring and/or nonrecurring charge 

~ftj i i ia f o r  tlie construction of facilities in excess of those tsontentplated 
:~~1+,2,;!r t h e  rates quoted in the exchange tarlffs. 

i 
; t 
: .',T;;!-:'TICU(blL3S PROpEF,TY - 'Two or more parcels of property, occupied by  it:^ 
{ au~;t:a:nux, i n  wl~ich the boundary line of one property touches t h e  
i co!:n:iery line of the other(s) . 

j ai!3li'I~PWi:'i" - T h e  agreement between a customer and the Company under which 
5 j a e r v i , ~ e  facilities are furnished in accordance with the applicabis 

7,- ,?- 5 ,  ,- E ,,,l-.>r ;,i$l:jns of the tariff. E "  
I i 

t:C:liBT - T!?r? cosi of labor and materials, which includes appropriate % 

: 
8 +iXFJC*B%eS. 

I a$wx%.zsits t o  cover the Compan),'~ general operatiq and adrnirlistrative , 
1 

I 
k" mw-.>-,s2<-r-," ,-..,--v-p 

I - L--*- 

X%s13@d: 05/25/01 Effective: OP1016i33. 

BY: Harlan E ,  Crouch, Fresident: 



@k12S.mra Qr Company Telephone Tariff #1 SD P,G.C- 
CQW%nFcakions: Inc. 
BZ.B( Piercleat Sioux C i t y r  Iowa 51101 Park ILE 

p?:is%6K The individual, carrier, reseller, partnership, asso 
i c a r p % r a t i ~ t ~ ,  or government agency which contracts for 
S % ~ r = ~ i c e ,  or relays messages to or from points ou'cside th 
; a r e s ,  ar?d is responsible for the payment of charges and comp 
$ k k e  rubes and regul.acions of the Company. 
t 
1 

4 p b e r  . ..X-+TOP$ER PREMISE EQUIPMEPIT - Terminal equipment located on tie 1 
tk~$twi1~rt"$ premise owned by the customer or owned by the ireleghonr- 1 

" : > t i , L k t y  01: gome other supplier and leased to the customer. 
I 

1 
I ; 
3 r LI.5 1 ,,;r~rs~13Q5fE~~iIT ar DELINQUENCY - An account for which a bill or pa:;zanc [ 
: i afsr~~erocntffor - regulated services or equipment has not been paitl! in 23lL ; 
1 ot: c r  k2efos.e the last day for timely payment. r 

I 

5 & X & F F 1  P O I N T  - The point of connectlon provided and rnaintaioer.! 17:; I 
2 - r 3 @  : i +*q-&one utility to which the telephone util ~ty-owned exisf i n j  / 
f $,IIS;LIC :-:tri::i31> l,dlrlny or customer-provided new ins:ide s t a t l o - ,  i ~ l  r i n >  , 
;%-.r$ns~z:i:::~.s ciedicated to an lndividual building or facility. For an j 

Ir':n:*b;iltJu:t! customer dwelling, this polnt of connectlon will genoraLly: 
k i ~  immndiatcly adjacent to, or within 12 inches of, the proteclcr or : 

4 ~ b c  c;rsruincrts slde of the protector. The drop and block, I ~ C : ~ L ~ C ~ L Z ~ I  

Zks prat.ector, \gill contlnue to be provided by and remain the property! 

! i a i i l i . t y ,  Lhe demarca~ion point is defined as the entrance point c ~ f  t!be i 
i ~:;r?+l?l~ .Into the building or facility. 1 
2 I 
1 

l3iliECTORI LISTING - A publication in the Company's alph&ileticfii 1 
:Qirerrory of information relative to a customer's name or s t h e r  
' i'i$a!:ti ficat1.011 and telephone number. i i 

i 1 DIECCNF:EC'I. - The dl-sabllng of clr-cuitry preventing both cu:gcing &:Ic: 1 
f Lnc:amlaiy r--cjmnu~?lcation~. i 

i 
i i I 

5 
j 3%iXXJIdt!EC'I" NOTICE - The written notice sent to 2 customer fipllcwsng i t bi:!jr.igr ~lotifying that service will be discontinued if charges dro. . 

:baz ,$~f i@d by the ciare specified on the notlce. 1 
I 
1 i 
I 

? DFITS? WIPE - T h a ~  portion of a circuit between the pole line 0:: cable 
j i9 ia t r ik ; ;ut i r iq  bo:.: and ihe protector or equivalent. 

:-q 7 - 3 T v - 1 ... .*, - ;dl~t . 'The lasc day for payment wlthout unpaid arnoun::; being 1 1 
".?at ; e c ~  ti> a l a ~ e  payment charge or additional. col1ei:tion cf for ts .  

Jasuad: 05/25/03. Ef fec t i ve :  06/01/Q1 

%y-: W~3rlan E. Crouch, President 



& &?&@any Telephone T a r i f f  #1 
#ek-lan%, Tnc, 

&04 P&%ZG@, Sioux C i t y ,  Iowa 51101 

SD P.U.C. 

P a r t  I13 
Original Sheet 4 

7 I NUMBER SERVICE ( E91 1 ) - I 
I I 

- . * * .,.. .,..;.~!$,,,,,~.:ic i,,ncat.Fon : [den t i f  i c a t i o n  (ALI): A f e a t u r e  by which t h e  .:::-.*.?'...?, < .,,. ,,-.,-,- ..,-.. . .-.,&.-,.--.- .--,-"."- 
:*,!p?- > * a "  * : 7 ,  ,;.> +<.g, . . ~ C C O L I ~ ~ S  o n l y )  and a d d r e s s  a s s o c i a t e d  w i t h  t h e  
- 8 

. . ,  
+., -*, ;?,:! $.,x:r y '  s t c3 ephone number ( i d e n t i f i e d  by AN1 a s  d e f i n e d  

;. + ~ v _ i ~ ,  S. L*. , G. -i .. :is i i + ~ ~ i l ~ l f f ~ d  t o  t h e  PSAP f o r  d i s p l a y .  Add i r iona l  t e l e p h o n e s  
., , , A 6- , : : < - ~ m c  rrcn"~b>t.r a s  t h e  c a l l i n g  p a r t y ' s  ( s econda ry  l o c a t i o n s ,  
-2 2 a y r q  , r:, ,  . , ?ti,..) w i l l  be  i d e n t i f i e d  w i t h  t l ie  a d d r e s s  o f  t h e  

7 4 :  -:=?-,-3i:t: ~:::mL".c-'.r a t  t h e  main l o c a t i o n .  

,?+,at r~sa7:, i r r "  fiisitKb<+~: I d e n t i  f i c a t i o n  ( A N I )  : A f e a t u r e  by which t h e  
" - , , - <SF# < -* .**,-..- ---- 
s;i:r:.;,: peirfigr's A l d I  t e l e p h o n e  number i s  forwarded  t o  t h e  E911 

t z L d : i t z - > i  ; I f i c c  and t o  t h e  PSAP' s Di sp lay  and  T r a n s f e r  U n i t s .  

! 
e m  --- D M ) :  A system of  manual p r o c e d u r e s  and  
Z < . Z . : ~ J  ;f by: 1~rc~yr*,.trns usecl t o  c r e a t e ,  s t o r e ,  ancl u p d a t e  t h e  d a t a  
5+-.p: i :  .-:I i I.: prov ide  \:he S e l e c t i v e  F.outing (SR) and  A L I  f e a t u r e s .  

i 
j 

' yf?4 -" :*% {*XT~;Y W + , , . . ~ ~ V ~ ~ ~ , .  : $ I ? L ' ~ ~ C : C  -**..----..- Number (ESN) : When the  Se1ect:'ive Routing f e a t u r e  
; c . . . = r r 4 ~  ,,, . , t . r i~?c i ,  t h o  cus tomer  i s  r e s p o n s i b l e  f o r  i d e n t i f y i n g  p r i m a r y  
2ifi.E '&~%(:3;:1~Ji?ry Pf:AP l o c a t i o n s ,  a s  we l l  a s  t h e  unique combina t ions  of 
I ,  II~c?, tiriri a n ~ b u l a n c e ,  o r  any o t h e r  a p p r o p r i a t e  a g e n c i e s  
:g::tg::x?~:i-i+? for p r o v i d i n g  emergency s e r v i c e  I n  che  E911 s e r v i n g  
, Ar,  E?ri=~:gency S e r v i c e  Number (ESN) w i l l  be  p rov ided  f o r  each  

.L. - 
a : - %  ,.oB : z i t ~ > k ~ ~ f i f i t ~ ~ r ?  by  t h e  Telephone Company. The cus tomer  w i l l  

, ,. *-, - , , - C l j r p  : ! ! I ~ Y ( ~  ESi \ l rs  w i t h  s t r e e t  a d d r e s s  r anges  o r  o t h e r  mu tua i ly  

- z ~ , ! P F . ~  : ~ i ' ' ~ i ;  r31.1tlng c r i . t e r i a  i n  t h e  E911 s e r v i n g  a r e a .  The ESN's 
yd , : kd2 ~ X ~ F I I I  c(.I i ~ i  t 1-~e Data Managernent System (DMS) t o  p e r m i t  
. ; A :  i ) r  Egil c a l l s  t o  t h e  p r imary  and seconda ry  PSAP's 
;e.,pr-::s:ksLct Tor I ~ a n d l i n g  of  c a l l s  from e a c h  t e l e p h o n e  i n  t h e  E911 
BViL l i  &?:'; i;tl . 

Sr~l;~it.r.ur r;l 'zfJ l ( E 9 1 1 )  C o n t r o l  Off i c e  : The o f f  i c e  p r o v i d i n g  Tandem- ' , - - + * - - ..-,s-------* 
,c;' ; - t , i r s i . ~  t i i p a b i l r t y  f o r  E911 c a l l s .  I t  c o n t r o l s  s w i t c h i n g  of AN1 
irT.l :.?!T~S: ki:!! i.t"itrhe PSAF and a l s o  p r o v i d e s  t h e  SR f e a t u r e ,  s t a n d a r d  
"'" A- .,,, :, : .paci Cia11 2 rig f e a t u r e s ,  c a l l  t r a n s f e r  c a p a b i l i t y ,  and c e r t a i n  
:+; $ : I : ?  rSl.c:\l..i;' ii.:r:ct.lons f o r  e a c h  PSAP. 

2.. ', * 
~.y~r ' . ; . :+r : i~ :~>i j  Y J i S@rv i . ce  Area : The g e o g r a p h i c  a r e a  i n  which t h e  
.7 .:.,,:: .*-,~,r..~-r.,-."..?.~~--,..*,"i---.---- 

:;iir,:t :;;:;;ysar w i . j , i  respond t o  a l l  E911 c a l l s  and d i s p a t c h  a p p r o p r i a t e  
*:,.-l;i.> -:* ' 7  ri,-r\, a *: ..: . 
.a *, ,?.%, ;. 3 s.?! , . .. . , ,...., - s t a n c e  . 

f - t : p ;  : r : i ~ ! f e t y  :i"lnswerinq P o i n t  (PSAP) : An answer ing  l o c a t i o n  f o r  
r-l .>, i. -" ----r--C-r.-"----- - - - - 

;:~i:;%i s ~ i g n n d t s n g  i n  a  g l v e n  a r e a .  A PSAP may be d e s i g n a t e d  
2% pr  ~ i i : a : y  or Seconciary, which r e f e r s  t o  t h e  o r d e r  i n  w h i c h - c a l l s  [ 

:: o £CJY answer ing .  Pr imary PSAP's r e spond  f i r s t ;  
L , y P; ' fhP1  r e c e i v e  c a l l s  on a  t r a n s f e r  b a s i s  o n l y  and 
-z,.-ii-t. . l,-cavt: :is a c e n t r a l i z e d  answer ing  l o c a t i o n  f o r  a  
; ; . z  ? ;i:a,l:tr t yjfe t i f  cmergency c a l l .  PSAP's a r e  s t a f f e d  by employees 

r , ,,? . i ~ ' ; ! ~ b , 7 ~ 1  ~JL!T'?BU S ~ T ~ J I I ? ~  a  g roup of  such  e n t i t i e s .  T h i s  i s  CPE 1 
..:- : i p  :c,  fir ~ u ~ t ~ i r i e r ' ~  r e s p o n s i b i l i t y  t o  e n s u r e  i t  i s  compa t ib l e  
& & " p  - 

, 7 .  

. i.- * : e : v ~ r t ?  i s )  f u r n i s h e d  by t h e  Company. - - - , - . - - - --- -- .----- 
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7 

I 

r 

- 
1 ";l":rs;+,,tt;;; ':Nfl%RSRL EMERGENCY NUMBER SERVICE (E911) (Cont. ) 

i 
:2*% j *> -5  t ? , , , , , L - s ~ e  Routing (SF.): A feature that routes an E911 call from a 
il- +.'_I-.,* *-"-I- 

t ,  Office to the designated primary PSAP based upon the 5 Lcler::Fi;led number of the calling party. It is the customer's 
reSgrQn:;ibil.ity to ensure the CPE selected to operate this feature 
$6 <:i>n\patFble with the service furnished by the Company. 4 

Zc; versa: Emergenc_y Number Servrce : 
e-%-+ *t.,...- *-.-'-- A telephone exchange 
cc.x~~"st~zii-ation service for receiving telephone calls placed 
Ot- 7 r,% ,>&,IS -,. k ~ i  need of assistance who dial the number E911. Such calls by / 
,>re finswered at PSAP1s established and operated by the customer. 
'Z'i.3c i i n c s  r;nd equipment associated with the service arrangement fcr 
z Y L ~ ?  nnswaring, transferringr and dispatching of public emergency 

I 
telephone calls are included. 

I 
i 

/ f r ? :  , ,,.+ *T ,.ersal. Emergencv Number Service Customer: A municipality or 
.lllll*dUI-.l.---.-- 

i eCher s ta2e  or local governmental unit or an authorized agent of 

I ant% sr inore municipalities or other state or local governn~ental 
f u1:itu to whom authority has been lawfully delegated within a 
i 
4 defined geographic area to respond to public emergency telephone 

c a i i s ,  at the minimum for police and fire service. 
i 

EtJ'YE!$NI?F; FkCTLXTTES - Facilities extendrng from che point of entrance 
;a?.: f:.rrvsr.t? property to the premrses on which ser-vlce is furnished. i L 

I 
..,F.$H$+P~~E - h qengraphical area established for the administration of F".'" 

.-:Oic',nkar;'l car i 011s services in a specified area, called the "Exchange 
Writ-a", which usually embraces a city, town, or village .ind itls 
~ : n \ ~ i x o n s .  it may contain one or more central offices together with the 
A .  p l a n t ,  equipment, and facilities used in furnishing 
g- ., -Jm ..,, .T.. , ,>,, , *e% i,atio!-? i ,.-= ~ r - m i c e  within that area. 

! Kx{zii;%!iEG:;E h3"c - The territory ser~~ed by an exchange. I 
I I i i 
i 1 Er;$i'-if'jv-"' ,A i..lk SERVICE - The furnishrng of f aci lities for corrimunication 
! i ~ : l ; h i n  a n  exchange area, in accordance with the regulatrons anci charges i 
i :~gf:it'>t.i.f:b in r h e  Lrscal or General Exchange Tariffs. t i 

4 

$ g;{-TE$;Di-;t) AREF. SERVICE - Extended Area Service (EAS) meails tt>iephone 
r,+-cvlze furnished between end user custorriers located within an -;.xchange 

3 agt2ia 221 of  tile end user customers of an additional exchange area. 
2 ..,cinder.: r v r  R z e a  Service is only for calls both 0riginat:ncj and 
, e-rrsil:za~ing wlrhin the defined extended area. 1 
i 8 5 . g - a  

k r a : $ i : ~  fr,r t h a t  portion of the circuit extending beyond the Rase 

I , i+d.;jt;i EXLZAf3iGE LINE NILEAGE - The measurement on which charqes arc 
1 
1 : ~ r z t a ,  bur within r.he Exchange Area, whlch is used to furnish urban ' s.$ci.:::'-ai:s cilr serzJlce rn the Suburban or Rural Area. i ! 

$;$;TR,A L I S T I N G  - See "Additional Listing." ! i 
T 

v r . u r n  kt .5 '  T 
4 ...!-A SE3VlCE - Telecommunrcations service furnished at a f ixeri, 1 i i 

; :ci;gnt?r!=; st: p@rlod~z charge. 
,b * nirrr,---i, -- - - - i 

Za&u@b: 05/25/01 Effective: 08/0$/0f  

By: Wa~lan E.  Crouch, President 
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@%a @a@a~&,  SAonrx C i t y ,  Iowa 51101 Part fIX 
33@$-i;~d an rs 
~ - w - a M . ~ * w * e  

O~iginal Skeet 6 
- <,% -,%- -"#",,%* ,,. ,- , ..-- .- .'-.---*+------ I I 
J. > > r &  7 F >*."--a,<- - .  r e .  ~,.:,:i-,li; L,.~I~l+f: ' .&,IJ OFFICE - Any central office other than that which 

A:-m7rrt-+p: ,it-{? il:_i*a j;i which ~kle customer is located. *.-, - I I 
, 6 3 .  y . ,  ,-'..* "ne. * ,1 -.-7 , - , 7 LIME MlLEAGE - The measurement applying to that 

rJde9) y i ly:  -is , A ;+ c - c s v . ~ , . -  - . , . z L , ~ i l  office line connecting a customer with a foreign 
* ',..Pi" i" i - u d 
, , ,  - . , f;  ~;c%, f 1 or11 the common boundary line to the customerr s 
,. ,-* : ff.:. :ch*iich n monthly charge is made in addition to the base 
, 7 hL.7 Z":: # ~ x c t ~ ~ i ~ : c _ r ~  s e r v i  ce . 
. *$,,?:2-c* T:% :.:.,5 - ,.* ;,. 

3: <. " r w  .? ,..,......!;J~,~~Z:*+ ~:,i~i:,,~~lik>?i:'jE SERVICE .- Exchange service furnished to a customer 
,: 6. , . , r , l t p  . E - j : + y :  itti *txz:&atisle other than the exchange regularly serving the area in 
k , !;.::,2 M2>-i *. :.+ $.., ::. .*., %b:tja;: cajst.r:ltn.er. is located, 

SERVICES - Facilities, services, or features furnished 
<:,r;i:f:iatay i::onnected to or associated with primary local exchange 

? - '.. 
I,-,::,,,~t. ,+;5' .',JE:;F.l'J?CF. - ?he trernl used to describe individual-Line services. I 

1 1. r.*. * : * y . .  I*. 

i: .i>.&i.;,ri~$ur.b24,;,L I,,XEiE -- Pi. Central C)Efic,e Access Line to provide one-party 
I. ,*,,Pf p..*q 2, C:qt $0 <-. f. .,.. ". . % .;,,,,,, A private branch exchange trunk. ) 

>, -.! .--. $ ? $ ~ ~ ~ ~ ~ i ~ . ~ ~ A ' r F ~ ~ ~ i ; , 9 , 9 4  :-,::,n$I.CE ACCESS - An arrangement whereby a customer may 
$ $3,t:>-+?:+" 1:: b f. F <-- a-rp. 4 , 

- r , . , , . , l - i :?;r i  *==: "-.. J + , . ~  * i n ; :  vi:a  the networlc. Access to Information Service is . . - , +  ~t kjr ,lialil~g 900 and 9 7 6  numbers. 

- y- - . f : i h <  IrjERlOD - The minimum length of time for which a 
; ; n  ~ * r  . :,I i k i  l c j a t e d  to pay for service, facilities, and equipment, 
. w! ~ * " r . v * -  i w + J r  ? '  L n.:t rtltalned by the customer for such mini-mum length of 

. CEARGfi; - & nonrecurring charge made at the time of 
!" .. . . 
ji ,,$ ,Fpr,; F4 . I . l , . ,  ': .=$ n. l , - . r i ,  i ,- "-.% tif col~~ntinications service or facilities, which may apply 
.? h .:: r,.. Il ,:$ --:&: ... C ,-, >- : 44..4 ? . E * ~ = . . .  .re ir! aciciition to Service Charges and other appl-icable 

%+ ,,.* 7 .#L. p.r ,zt*  *2, 
: ,:r**k$,> ,, :,,.A . f ' 6 i ~  3 ~ 4 r i i ' i ~ ~  . 
i 
i 

' 4  :!:: t - C : : d : , ~ * l . i  ::~:..?LC~S Dlyital Network, Switched network providing 
$ ;  i -r~;:i r.?:;j:~a1 c;li.ni)-cr.lv1~y for s~mul~aneous transmission of voice 
,z;ixi  t i k ; b , z  t.bg=;34- - mdlcrple rnultipl-exed communications channels and 
-;i++~!,i'.%~';:3? b r . ) i : ~ ~ i i ~ ~ & ~ l i  and out-of -band signaling protocols that conform 
6 - . ~ v e  r - i i . i z  ~ a : : a l l ) ,  def~ned standards. 

. ,2::j$.'!$e. .,.. ,. tl:TgF+ SZ;;j'$\llCE -- h n  arrangement whereby an individual, firm, or 

. t telephone needs are not such as to justify the 
,?: +r ,~ , , , , . 7 ,1 . - , l i :  ,r: 12:i5 > + + $ c7. ~ a f  w.:eparara cu..;tomer service is permitted to use the services 
;$$ 3. ,, -,. ,, *,- :.. 
.,,, .,: n.x:&s! G. iZk'% ? ::!.I5 ?*t3yif? r . 

--. .' - ".?. i:,,s, ,.,?;;,?i';(7..t - See "Z:<ti-a Exchange Line Mileage. " 

j ;,-<::;I:[,%:.. $;jp~~i~~:,;(;E sEii?iI5'F: - Telecommunications within a local service area 
L I 
:; ?!.I: ;~?!r"~!:,?..;:f.,1ri:!ib w j .  ti.i t h e  provisions of the Company's tariffs. 

- - > . - - * -- - - - 7- - 
Zsauw: 05j35/01 Effective: 08/01/03 
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Original Shack 7 

..>,-,.--A .- ,,dn.<.Le-~,.**,=.wA.w-- 

s ?,.&"::&L 24Fx:;%A<:E - A completed customer or user call between stations 1 1 
L ksr.:~?+1 x.fii:*;hin the same Exchange Area or Local Service Area. 

i 
' % , 2 3  - , .-+: .? :.,, 4" Et~3~"':' L*,G "" KFEA - The area within which telephone service is 
T:ii"r;st%hc:4 tarrdcr a spec?-fic schedule of rates without the application of 
; & ::-n~,$ 751 sLr,?nc~ message charge. 
i 

< ' '-I*; 
q - i , 4 4 ;  F-SltZfiXCE !iERVICE - Long Distance Service is that part of the total 
t,?*L@f.li:%~: f;+rrvice rendered by the Company which is furnished between 

I: i%:Flfct'@nr t:xi:l.ialxge. 
bc I 
i C - - * .  
- r-:e'a*?>.- 

I,I, ..l6sils2: TERMINAL -- See "Telephone Station. " 

~~P%l;h~;F; a- & completed customer or user call. 

e 3 f x ,  r+.;ri;.i%<?~i .; r . ,-.... F.&TF: "- The: rate applying for the use of part or all of a line 
,f It-l;,,D-.x.& e3,it 

j 
." .-iL hi,r,,.A;rf2.;.1 iriy r.he Company. 

i i 
k + = ; ? - a r n ~ a a = ~ r  

. M . ~ W - - L I &  f''ir3T[iAi:T PERIOD - The minimum length of time for which e / 
i:ia:;:-;*nner 3 s u!?liqated to pay for services and/or facilities, whether or 

!art:: r*r\,-alr;ezi by rhe customer for such minimum length of time. 
5 I 
'# : K(;'?~:̂ .:R&.lT~vtP?lllaiC; CHARGE - F. one-time charge associated with certain 

= $ 7 t @ t , $ : ; , f : : i c i ~ s t  changes, or transfers of services, either in li-u of or 
j i r :  ,i4asa-4i?: aon dc 1:ec;urring monthly charges. 
f 
j ~ * { g % * * , " s < .  

,#,;A n,:, - Sl~r? "Wl.sconnect Notice. " I i t 
f 

; ~;~?hlRk ::lfP?-'l,.lEb: - The customer or any entity other t.han the telephone ' 2 5 ; :  !zk{  prr~t'rding, repairing, or maintainirxg new inside statiori tiiring 
*rixer;txny rsr f l e w  termlnal equipment, or repairing or maintaining ' l i .%ssr:ras? ~,r?srcie station wiring. 

i 
I 

F 
~ , Q L F ~ ; ~  SE =--- rc-HIT - 'The telephone facilities installed on, along, or under 

at . : ' ae l~ ,  s l  l e y s ,  highways, and private rights-of-way between customer 
3 j  ' ", *n s ~ - ~ , ~ i t , ~ ~ r t b ,  ccnt:ral offices, or the central off ice and customer 
2 .. 

.3:;-;$t lOJ::l , 

p 9 S E R V I C E  -- A central office access line providing i 
2 -.-wr;f2ecr i C J ? I ~  for p a y  telephone equipment. 
i 

E 7,iv C t ~ n ~ r a ?  C~Efice Access Line: A clrcuit extending from the 
" ,..*,"~, --..* "*"-." 

2 r:-ih:>L̂ qfll  ific ice equipment up to and including the demarcation point 
! 
i :I! piarrtcb: both local and toll service. 
i 

3nt;t~r%xt='i?aix~~- Pay Access Line: A one-way, outgoing circuit 
i, >- F*,.-,, - " ,-. -- ."..v. 

1 d * x r ~ n b i r i g  from the central office up to and including the 
i .rJr-$r,a:-:;;~iir:Icji~ point for use with toll service only. 
'1 

$,yrb t : ,tcl$$Ii,i,iES: - 'Stie space occupied by an individual customer in a buildinq, i I 

@y; $l'as:l?irr E .  Crouch, President 

- I 
, , ~ i  Z i r i ) ;  ::il:~q buildings, or on contiguous property, including property i 1 
%te-,?a::tt.i*f.J o n i y  Gy a public thoroughfare, a railroad right-of-way, or a 1 

, T i , 3 4 : 3 i  ii ! > 4 ~ ~ 1 & 2 - ,  i 
-- - .,, ,,-,mr̂ .r"Cl._-j. ,"--̂-- 



%%%%kkm& & Coxp&ny Telephone T a r i f f  #I SD P.U.C. 
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@,$Q P-&@rm&, B%eux C i t y ,  Iowa 51101 Part III 
3w z &ht q ' s y  
" * e S i i m s P  

Original Sheet 8 - 7 < . ,  - . ' , +  . - . -  - 
IT g:e;v:hrk ~ ~ ~ ~ + : j ~ ~ : y l  E:);:E;~%GE TEUNICS - See I1Central Office Access Line." 
1 

b I 
" $,It  ;-alY,a.= %>b. c-t,i , ,,,r, -" 3, ~-1rruit provided to furnish communication between two 
:-,a $71 rye= :: ,-:?t13i15 :li:ett l y  collnected to it. Such locations do not have 
- &-' L D ' F ; :. : _ t , b %  r 7 t \ l i t > r t \ i  exchange and interexchange networks. 

g . I,>.. s . 8- 
p-: ,er a':-,; - ri :$: 1 3  : t>!-ctwned electrical device located in the central 
, - a 1  
, s, 

,; . - ~  . r ,L,  - L , - 3 n e ~  ,-> ' s preltil ses, or anywhere along any telephone 
.i ' li~.- z : ,. t % u s  x: ; i  :n i F; zi;iei igned to protect both the telephone company's 

, -i~:'% 5 ! I Y praperty and facilities from over-voltage and 
- yrr* ,.. +! :;.Lii* - 2  ::!slintlncj such excessive voltages and currents to 
37 1 - - $  1 

. , .. gi:.cu:.r.iaq alnouncs billed to customers for regulated 
i. 
?i ~;;p,~g:g$:!,',;::; ,; c g T; .; ,:.m ::$. c:' v k e s . 
2 .$ :$3<fi;.l- * sp .".?$. n.. ., .. 
p,,i.!b;,zJ~c~7c,~i' sai.;wv'Xt.:Z -. Central, Office Access Line service obtained by a 
,$ .e;~@.:~ , i?i3b,k% %j 4. i *, ,.,.iz -.-PC s C:n!npany and resold to occupants of a building or 
+ ;:ud >.** 9. 5 ,*- .; ,+;.*. ;:;:i-,f-; >', -, :x <:3 ;; gj;.; i :. <;1 i, r-l g 3 

-. *. ̂ . *. ,;zl.:.dZC:E: -- 'i'elecommunication service furnished to customers 
: a:-.i.<: . .- ..: / $3 fi:.:: ii~mest ic. purposes. 

~ L ~ ' ) ~ : z $  r%."- k - L..  *,' - (IPili-RGE - For work involved in receiving, recording, 
' .L~;&u t.: n S : + * : C 1  tzf;  :r;5orrnatinn for establishment of telephone service or - < 

$,.;I ';ta.r,L:* * - ! s l i : : ; ~  r o  that service including directory listing. 
i 
- 1  z - , i:i~?-,:E: - 'Y!-L~F charye a customer 1s requlred to pay at the time 
i F,S :,?,t- kr ,,' i t r ~ 1  : ~ i l l : ~ t e ~ ~ C  02 LelLephone service or subsequent changes to that 
" r, +A : ; - t3  

LC 

$ $,?$;;-&?ddfp4, {:>@K;''? - $ 6 2 ~  "Check of Service." I 
:".f"i;" %'"':"' raET'-""" ""a" 

.:P,<.;:Y~.~,.:, .?... :-:i.iii-.d;,;., CHARGE - A nonrecurring charge for visits to the 
't .'. I' >-)'],.' " 4; ..';i- .. ;: ; . , . a ? c r s i r + r : : : ~  $$ :trelt:i g e z  when the service difficulty is caused by the 

x;$,z$!,t: 8&,!ye$ ;: 7: ;:> 2: if! f$ $5 <-$> p y f \ f ?  l-) . 
?' 

- Central Office Access Line service obtained by a 
i2i=.ml~zfi:q and shared by occupants of a building or 

;:g;y~jj~>zr= I P ~ T E ~ ~ F A C E  - See "Demarcation Point. " I 
q ..I, :. ." d ..-. . 
.! p . i , @ $ ~ ~ - f - ; ~ $ ~ $  - 5r.e "'~f~:fiE":::~-~y or Vacation Suspension." I 
g 
*, :vJ,-7. $2 ?,;-.*, .: ,; :?.ispi: - Y'k; . f i  rfi!:r,ss,. c:hi3rges, rules, and regulations adopted and filed 
i; :., .* .: z . ; : ~ ~ :  'f:.'i;e+ ',%r.z:+;!i:r/:: wj,?;. ts y.ne Iowa State Commerce Commission. 
-, +! *. _< 

. .*'. ..;.! ;:. <'.Li (.% . i .*v >. , ,-: i < i-. , 
I -  , . e >-, ,;..Fs-.? %::.. ,;<:, :,..~.,ri/il-~,;~e~$Y -. S ~ i . 3  "Company." 

I .,..,,. ;ci,-: 1--,, ;% ,,,....., .~;;' ,. ;.. ,.., .r ,,..-....... ~ *.--.-,.. , ....----. ",--- 
,,: .- 
2,s:gse.4: as$2%ioa Effect ive:  08/01/01 

gp, gps'* , ; 1 President 
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 en%^^&, SAOUX c i ty ,  IOWA 51101 part IIX 
@-&i~~f Original Sheet 9 
, i Irzkv -̂ .,.,' " r-",. . -t .A- *? .-rW.-^-- .-- t------ 

, ;Ig "*"-"'-'. I-- 

. A L SiJSFIENSION - Temporary disconnection 
% ; e :P eyfi I . - z = r e  w h - t h  shail disable outgoing or incoming 
- r*,., ,-,,..::A - =- + &  1 :'&:f, cr I-," * ht - .* ?L . I 

I 
: " " r - ~ c * 1 4 "  , r_ r: *- * -3 .2  ,' .:SEFI;.TC - - . 4 J ,  , charge applled under certain conditions when a 

, :?er-.-;L-e rs terminated by the cust:omer before the 
1 a'y.ll.:; -5 4: ;; I: : f r i , ~  :virilr::m contract period. 

;! t ~ z  2; ;-; T, f 9 ~  - A i:c~m~~~rnnication circuit connecting two private branch 
,, r':?".: ' 7.. r" ;, :: ,,..rA~,i;i.i-t~.~,p: : ! $ a ~ v l  ::es cage  t her . 
, ; ;$- ;7 ; sf= :?I ;,EA~*;?~ - TGL A . L t ,  .> measurement on which the rates for tie lines are 
? 2 ,s? ,: , 

2 %?$j tf. ;?,.,I .,e?,;s*:<t *. cr., :. + -  ..,. ,gi,i r24i.,.ri *s , , . .  i.zir:* = k service that lets consumers elect not to allow the 
$ :~$::;~?ff~a, -,$c 2, a t:i ." g outgoing toll calls from their telecommunications 
8: &{s . p *..,' .-, <:<.*,h9.; t-,;c~? i. L 
2 
3: 

I : w , l G k $ , t *  28 

1 <,,ik,..> ;:&YNT$:$-$ I- Faymerlt on a customer's account made on or before the 
e$ra~* i;t;-~.r +? s,:F~i~"tw:t: j l } on a current bill for rates and charges, or (2) by 

, .: Q& L c t , ) ~ r : 6 ~ i ? t ~ ~  tx-?t,~eerl the customer and the Company for a series of 
j ';.a:? 1 . r  l f dyrnent's to settle a delinquent account. 
'1 

i % *# ,v  4 3 ? V +  , r r  r *> ,2&. 
J -"J~:LI. :T&- - + -  - A i h a r g e  that applies whenever a visit is required to 1 

1 !::<~:~;!.?4'::.:'~ F!4B C C B ~ C I ~ ~ ~ T  's request. One charge will apply for ail work 1 
t 
t j 2 ~ = ' < r i ~ ~ d ? * , ~ r : ~  ? L  !-kc: sf31;le tine on the same v1s1.t. 

5 
I 

5 &h3"Li..i;:**.*"p .. *,,. )%? 
5 if~.:-'wi+r., ;.,ii~c,, -% 9. c ' i rc~s i t .  over which customers' messages are sent between 
., . : ?:.'e:,;3 ' c i e ~ i i ; ~ . i ' r  J. ai j ! : ice~ or between a central office and a private branch 
: L. ,w & > a > b e  -* "xE7* ?, ,i #,, - g <*!:R!!bd;;:'t;,?>ydd,. .,. .... ... . a, i.t! . 
7 i .;vg*.,:  r;.; @ i rl . L.,:. AT-.?:& 'E'SLECCIMfllUN ICATIONS SERVICE) - The f urnishiny of inward 

L>W ., , c 1 . ~ ; ~ ~ d ~ a s . 4  :5u: :,-had telephone communications service between a wide 
$ xis ~ , ~ ; ~ - ; - ~ ~ ~ ~ ~ ~ s ~ : ~ a c ~ c ~ n  service line and specified service area o r ,  
'> Prd;:;.;$:, 1 - " (. I * -. -- --.-.- -- -- I. 

'F haa=s@Q: - QS[ZS/UX 

By; SPa~8an E, Crouch, President 

Effective: 08/51/01 



%$U&w iEi Cnmpolny Telephone Tariff #I 5D P . U . C .  
d ~ W m ~ A a & e o n s ,  Inc . 
@%.B %%@ZCB, S.%iaux City, Iowa 51101 Park I X Z  

O ~ i g i n a l  Sheet 10 

" %  _:,4-./,b- ..-- 

i 

7-- 
B ACRONYMS 

$ 

$242 ?~,utornatic Number Identification 
Automatic Location Identification 

'! 

B 

: $$$iz; Bits Per Second 
j gi.;.F{)"t Rase Rate Area 

* li 
"a H C<>nnect.ing Arrangement 
%:&%$;i Cen~ralized Automatic Message Accounting .. * 7-5- 
: - r ~ w , +  Customer Calling Services 

Calling Card Service 
ygt,yy~;.'g:t Centralized Exchange for Business Customer Services 

L g, ..& + , i ~  Central Off ice 
; t:;;&:, Central Office Access Line 
: CP)E 
5 

Central Office Equipment 
i p P K  I:ustomer Premises Equipment 
1 

c?'1 
&.L& Directory Assistance 
;if'~;i Oirect Distance Dialing 
91 3 Direct Inward Dialing 
QPRTI' Dual Tone Multi-frequency 

X" " Q ap! '.., Extended Area Service 
fP,BB Electronic Switching System 

j y;-;; F'9deral Communication Comlssion 
i &-:( IToreign Exchange 
i 

i - Eiorne Numbering Plan Ares 
r rid % +5 +, i-ler:tz (frequency unit -- formerly cycles per second) 

T%&u@d: BSJPS,fOX Effective: 08/01/01 

3;~ :  ?iasrlan E .  Crouch, President 



w & ' B h a i ~ ~  C; Company Telephone Tariff #1 
e & t i ~ n s ,  InC . 

Part= rzx 
Original Skcoet 13 

;+EL: Independent/Incumbe~~~ Local Exchange Carrier 
$ * fy rc r *  

& + m a '  Integrated Services Digital Network 
; rw ln.sj.de Wire 
F 

I 

E 1 %&4A Local Automatic Message Accounting 
a L%*rra I,,ocal Access and Transport Area 
1 

Minutes of Use 
Message Unit 

1 F-S T,, Idon-Lis ted 
' N:;1X i Central Office Designation of Telephone Number 
f 533" Non-Published 

NPA Numbering Plan Area 
1 1\i~.i2 Non-Recurring Charges 
j 
I 

! C;;;;C Other Charges and Credits 

1 Ocher Common Carriers 
r:W $ Operator Number Identification 

f ~ 1 5 p  Outside Plant. 

4 

I 
f ,, I ,,,,!: Subscriber Line Usage I S l i i  Scandard Network Interface 
B 

i TKI+i:a Telephone Company 
1 T"I Touch Tone 
I 
i 

j u I 

\ f,?ZQc" 
i 

Uniform Servlce Order Code 

i 
i 

u%;l Usdge Sensitive Pricing i 
t 
j I ! i 

i i i 

I 
t 

W i 5 I 

3 $ ,, ,p qz Wide Area Telecummunlcatlons Service 1 1 dri. -2 i ! 
P 
i - ,,. ,,., 1 t 

--d--w -,--- A 

Xasued: 05/25/01 Effective: Q a / O l / O l  

BY: Hfkrlan E. Crouch, President 



& C~mp%ay Tolephone T a r i f f  #I 
a t k s n f ,  Inc. 

$ @ i d f : @ ,  Sfoasr C i t y ,  Iowa 51101 

Held f o r  F u t u r e  Use 

x@%u&+d: OSf 25/01 

by : Sim la:? F .  Crouch, President 

Part I11 
Original Sheet 12 

Effective: 08/01/01 



W 1 & X h ~ 8  C Company Telephone T a r i f f  #I 
G O m n S ~ * c t i ~ n s ,  I n c .  
#%4 PAsrce ,  S i o u x  C i t y ,  Iowa 51181 
-Q&% %xchancycs S~sviee/Resale and Shared Services -- Part. IV 

Original Sheet 1 

LOCAL EXCHANGE SERVICE 

I ::cr:"st*a Gfficc Access Lines extend between the central office 
%:qttlpmcnt of the Corripany and the demarcation point located on the 
p&"emases of the customer. Rates for Central Office Access Lines 

I ~ E P  shoxl!n l n  paragraph B. below. The rates and charges contained 
h e r e l n  are in addition to all other applicable rates and charges 

! Zzc.arc,i in ~ t h e r  parts of this tariff. 
I 

1 

1 kXCMfiMGE ~- ,. '- LC,...-- NAME : Huron, SD 5 I 
I 
i 

i .: n c l  tadcs Extended Area Service To: 

E 12avc~ur,  Hitchcock, Iroquois and Wolsey I 
4 t 
5 
r, 
i & I ?  ,.epi.~Licablc rates below apply. 
j 
E 
; i :-'cnv,ral Off ice Access Line 
i -- 

Month1 y 
Rate 

I 

a. W i t h i n  the Exchange Service Area 
Business Service 

. . . . . . . . . . . . . . . . . . . . . . . . . . . .  Ir~dividual Line $34.45 

Residence Service ---- 
Individual Line . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $15.05 

1. Mi.leage rates may apply for central office access lines for 
irtciividual services furnished outside the base rate area. 

2 Kates  and charges for tone dialing are included in the basic 
rate of thi.s tariff . 

- 3 ,  In addition to tariffed promotional offerings, the Company 
rrla\j, in conjunction with a customer service agreement, o f f z r  
rndivjdualized zrrangements on a case-by-case basis where 
necessary to meet prices, terms or conditions of service 
offered by competitors. In such cases, the prices offered by 
the Company shall not exceed the prices for similar serviczes 
contained in this tariff. 

LaauaincP: 05/25/03 Effective: 08/01/01 

By: @&rllan E, Czouch, President 



SR!a%;b@m $ Cdnrpany Talephone Tariff #1 

a 51101 
le and Shared Services - 

P a r t  IV 
O r i g i n a l  Sheet 2 

LOCAL EXCHANGE SERVICE 

a r : + ~ k r ~ l  ~ % * F ~ c F :  Access  L lnes  e x t e n d  between t h e  c e n ~ r a l  o f f i c e  
t'3ii!;lprjcnt o*C thc: Company and t h e  demarca t ion  p o i n t  l o c a t e d  on t h e  
;-?-?rzln;r;e,s ci rhi .  c u s t o m e r .  R a t e s  f o r  C e n t r a l  O f f i c e  Access  L i n e s  

I ,>rn ~Ear jwrs  i n  p a r a g r a p h  5 .  below. The r a t e s  and c h a r g e s  c o n t a i n e d  

: ; , c : t , n  * ~ r c  13 a d d ~ c i o n  t o  a l l  o t h e r  a p p l i c a b l e  r a t e s  and  c h a r g e s  

i 
t:.. 3ied i i t  other  p a r t s  of t h i s  t a r i f f .  

gx;:f.j;&GE :JAKE : 
' F W . P *  V,." *"--L- A m % -  .-*-...- Sioux Falls, SD 

i 
3 9 ?., ,J 

4 ~.,,-,.,6,3de% ExLended Area S e r v i c e  To : 

3 ,  Brar'ldon, Co l ton ,  Crooks,  D e l l  Rapids ,  G a r r e t s o n ,  
Rst: 5 :  :;?t~!rij, Hart  f o r d ,  Tea and  V a l l l e y  S p r i n g s  

A: i i ~ j j !  it>"t-,le r a t e s  below a p p l y .  

i 
Monthly 

1 ,  A$e~?r~r-~ct.l O f f ~ c e  Access  Line  Ra te  
I 
1 

i 
G k' i thrn t h e  Exchange S e r v i c e  Area 

% ~-...--- 
; Uus ines s  S e r v i c e  ---- 

I ~ i d i v i d u a l  Line  . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 4 0 . 4 0  
1 I 

1 5 .  M;,lf?:+ge r a t e s  may app ly  f o r  c e n t r a l  o f f i c e  a c c e s s  l i n e s  f o r  
Z :!i;2ivlrS~la! s e r v i c c ? ~  f u r n i s h e d  o u t s i d e  t h e  b a s e  r a t e  a r e a .  

F + +  ?fl,i~c.:., drld cl-iarges f o r  t one  d i a l l n g  a r e  i nc luded  I n  t h e  basl;: 
i : .;i;&t c:,: tllis t a r l f f .  
J 

f.,  : r :  s 2 d t t ~ i ~ n  t o  t a r i  f f e d  p romot iona l  o f f e r i n g s ,  t h e  Coinpany 
a$?, rc ~ z c n j u n c t l o R  wi th  a  cus tomer  s e r v i c e  ag reemen t ,  o f f e r  
~ n c i ~ c r i 2 u a i l z e d  a r r angemen t s  on a case-by-case  b a s i s  where 
:,,;-vf:a%sy t o  meet pr ~ c e s ,  t e rms  o r  c o n d i t i o n s  o f  s e r v i c e  
~ - S ~ u r r 5  .,. , I.;-; c o a p t t l t o r s .  I n  such  c a s e s ,  t h e  p r i c e s  o f f e r e d  by 
si.c* Lc,mpc~:rr,y s h a l l  nct exceed t h e  p r i c e s  f o r  similar s e r v i c e s  
.a-yn+-~t :xed 1 2  t h ~ s  tariff. 

. w  asl25lor  ~f f active : 08/01/01 

Byz Waw;sdar~ B . Gr'ouch, President 



W31hd.mpd 8, Caa~~giqny 
@~uani@aticiarsI Ync. 

Telephone Tariff #I 

8 f 4  Fiorce, Sioux City, Iowa 51101 
Local Exchmge Service/Resale and Shared Services 

P2W.t: XY 
O r i g i n a l  Sheet 3 

LOCAL EXCHANGE SERVICE .- 

h 
Central Office Access Lines extend between the central o f f i s i -  / 
equipment o f  the Company and the de~~arcition painr located m the / 5 

1 premises of the cusromer. Rates for Central Office Access Lines i 
I 
f a r e  shown in paragraph 8 .  below. The rates and charqes con ta inec i i  i 

I herein are in addition to all other applicable rates and charges 1 
loca ted  in other parts of this tariff. i 

i 1 E. 
E 

SW "YE S 
i 

j 
J 

E 
EXCHANGE NAME : 
_I - -______  Vewillion, SD I i 

3 ? i 
lncLudes Extended Area Service To: 

3 
i None 

1 111 applicable rates below apply. t 

1 1. Central Office Access Line 
I -- 

a .  Within the Exchange Service Area 
Business Service 

I 

I 
t 

Month ly  
R a t e  

I Residence Service 
Individual Line ............................$17.25 

i C. CONDlTIONS 
I 4 I 

i 

In addition to tariffed promotional offerings, the Company 1 
may, in conjunction with a customer service agreement, offer / 
individualized arrangements on a case-by-case 
necessary to meet prices, terms or conditions of 
offered by competitors. In such cases, the prices offered by 
the Company shall not exceed the prices for similar services 1 
contained in this tariff. --- i 

IL, 

1.  Mileage rares may apply f o r  central office access lines for 

i 
individual and two-party services furnished outside the base 
rate area. 

2 .  Raies and charges for tone dialing are included in the basic 
rate of this tariff. 

K~aaad: 05/25/01 

8 :  Fiarhn E. Crouch, President 

t 
i 

Effective: O B J O X / O I  



@&a&iwas h; Company Telephone  T a r i f f  #1 
C&mahiaal;tbans, Xnc . 
@%-4 Piarau, Sioux C i - k y ,  Iowa 51101 
-thetr~ge Sarvica/Resale and Shared Services 

Park IV 
Original Sheet 4 

LOCAL EXCHANGE SERVICE ----- 
G I 

t 
C:~!ntzc3l Q f f l c e  ?.ccess L lnes  e x t e n d  between t h e  c e n t r a l  o f f i c e  1 
~ y t i l p ~ e n t  of t h e  Company and t h e  demarca t ion  p o i n t  l o c a t e d  on t h e  
~:01iii~$3:!5 of  t h e  cus tomer .  l i a t e s  f o r  C e n t r a l  O f f i c e  Access  L i n e s  / 
dirt+ shown in p a r a g r a p h  B .  below. The r a t e s  and c h a r g e s  c o n t a i n e d  
hexcin are i n  a d d i t i o n  t o  a l l  o t h e r  a p p l i c a b l e  r a t e s  and c h a r g e s  
Sncatod i n  o t h e r  p a r t s  of t h i s  t a r i f f .  i 
FiiTFS 

L:%:CHfiWGE NAME : , -**,..------ Watortown, S D  I 
! i:rcl-ide.sr Extended Area S e r v i c e  To: 

.':7r:s~:Lewsod, F l o r e n c e ,  Hay t i ,  Lake Norden, South  Shore ,  and Willow 
L3lirr 

A l l  a p p l i c a k l e  r a t e s  below a p p l y .  

I .  C:cntral O f f i c e  Access  Line 
-*.-..- 

Month1 y 
R a t e  

I 
a .  With in  t h e  Exchange S e r v i c e  Area --- 

B u s i n e s s  S e r v i c e  -- I 
I n d i v i d u a l  Line  . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3  4 . 4 5  i 
Res idence  S e r v i c e  -- 
I n d i v i d u a l  Line  . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ I  8 . 0 5  

I 

i 
i MiL~acje r a t e s  may a p p l y  f o r  c e n t r a l  o f f i c e  a c c e s s  l i n e s  f o r  
\ l r l d i v l d u a l  s e r v i c e s  f u r n i s h e d  o u t s i d e  t h e  b a s e  r a t e  a r e a .  

I 
f ,  Rates and c h a r g e s  f o r  t o n e  d i a l i n g  a r e  i n c l u d e d  i n  t h e  b a s i c !  

r r l r c  of t h i s  t a r i f f  

*,. In a d d i t i o n  t o  t a r i f f e d  promotional  o f f e r i n g s ,  t h e  Company may, 
i n  con-Junct ion  w i t h  a cus tomer  s e r v i c e  ag reemen t ,  o f f e r  
individualized a r rangemen t s  on a c a s e - b y - c a s e  b a s i s  where 
rii:rcessary t o  m e e t  p r i c e s ,  t e r m s  o r  c o n d i t i o n s  o f  s e r v i c e  
ofEcved by c o m p e t i t o r s .  I n  such  c a s e s ,  t h e  p r i c e s  o f f e r e d  by 
rhcts Company sha l l .  n o t  exceed  t h e  p r i c e s  f o r  s imilar  s e r v i c e s  
cantained i n  t h i s  t a r i f f .  

T, m l.,-_ *,, 7- I*_- _--- -. -< L A  

2#at2riird: 05/25/01 Effective: Q8/01101 

B y ;  Barlm E. Crouch, President 



8 i k 2 j . m  &. Company Telephone Tariff # 1 
Coimuunications, Inc. 
814 Pierce, Sioux C i t y ,  Iowa 51101 
Local Exchanqe S e r l s i c e / R e s a l e  and Shared Services 

...... --_VYLC;LI,__iCI...., 

LOCAL EXCHANGE SERVICE I 
i 

GENERkL i- i r 

C e n t r a l  O f f i c e  Access  L i n e s  e x t e n d  between tlze censri.,; i.t*t;i-;e 
equipment  of  t h e  Company and  t h e  demarca t ion  p o i n t  l ~ c a t e b  CLI~ t h e  
p r e m i s e s  of  t h e  c u s t o m e r .  R a t e s  f o r  C e n t r a l  Off ice  Acsess Lines 
a r e  shown i n  p a r a g r a p h  B .  below. The r a t e s  and  charqes ca3Laine& 
h e r e i n  a r e  i n  a d d i t i o n  t o  a l l  o t h e r  a p p l i c a b l e  rdtes a n 3  chaT%~ss  
l o c a t e d  i n  o t h e r  p a r t s  o f  t h i s  t a r i f f .  

/ EXCHANGE NAME: Yankton, SD i- 

i I i n c l u d e s  Extended Area S e r v i c e  To: i 
I 1 

I rene  ( I n c l u d e s  M a y f i e l d ) ,  L e s t e r v i l l e ,  Taborf  &:-id Waks:::d.? 
1 

( I n c l u d e s  G a y v i l l e  and V o l i n )  
I 

1 Ail a p p l i c a b l e  r a t e s  below a p p l y .  
i 

! , C e n t r a l  O f f i c e  Access  L ine  
5 
1 a .  Wi th in  t h e  Exchange S e r v i c e  Area 
f B u s i n e s s  S e r v i c e  

. . . . . . . . . . . . . . . . . . . . .  1 I n d i v i d u a l  L i n e  ... 
1 

Res idence  S e r v i c e  1 
.% + ,L$ l i E  I n d i v i d u a l  L ine  . . . . . . . . . . . . . . . . . . . . . . . , . . , . - .  =:,.I I' 

i: 

1. IJIileage r a t e s  may a p p l y  f o r  c e n t r a l  o f f i c e  :1ct;ess :2nr72; $:>x" 1 
i n d i v i d u a l  and  two-pa r ty  s e r v i c e s  furnished c : / z ~ ; s : ~ ~ L :  ':::bft- k!$!:t! 1 
r a t e  a r e a .  t 

i 
S 
i 

2 .  Rates  and cha rges f o r  t o n e  d i a l i n g  aze inclitdecl i n  :lw h.,slc [ 

I r a t e  of  t h i s  1 a r i f f .  

I 3 .  I n  a d d i t i o n  I o  t a r i f  f e d  p romot i ana l  of f e r i n q s ,  ct.iz+ t2mryany 
may, i n  c o n j u n c t i o n  w i t h  a  customer s e r v i c e  agreement, b f f c r  
i nd iv i c !ua l i zed  a r r angemen t s  on a case-by-case ircis~s ~2.212 

I 
3.- E" e.3 

n e c e s s a r y  t o  meet p r i c e s ,  t e rms  o r  cancf i t inna  o f  s e r v !  t , : ~  

o f f e r e d  by c o m p e t i t o r s .  I n  such  c a s e s ,  the prices offered bv 

i 
zhe Company s h a l l  n o t  exceed  t h e  p r i s c s  fo r  s i r n ~ i ~ ~ r  ser*:tce~~ 
c o n t a i n e d  i n  t h i s  t a r i f f .  

By: Earlan E. Crouch, President 



@&Xliams 6r Company Telephone Tariff #I 
Gtmmunications, ~ n c  . 

Pkezce, Sioux C i t y ,  3 0 w a  51101 
L ~ ~ 2 k l  Exchange Sesvic~/Kesale and Shared Services 

LOCAL EXCHANGE SERVICE 

RESALE AND SHARED SERVICES 

1. The Company will provide central office access i tces  to d~:: 
landlord, owner, tenant association, or ot.her a f f  ilistc-3 grELlp 
for: the purpose of reselling or sharing l ~ c z a k  e x ~ h ~ t r r g e  
services to occupants of a building or compiex af h ~ l i l i 9 l ~ i j ~  
with a cornrnunlty of interest. 

2. All persons (end-users) or occupants In a bul ldl ; ;p  ;Ir z2nsk+xj 
of buildings shall be permitted t.o subscrlt.e to :cc-,-ll exzticl~r;e f r 
servlce from the Company. 1 

1 
i 3 .  The telephone rates charged to resale or shared use I ; -~~?vIGIc:B~ 

of service shall be on the same basls as b~s:ness sssS:;ce. f 

I. 4. The rates contained herein are in addition tc a i i  u t h r r  1 
applicable rates and charges located in ctke: p a r t s  a:' Chi,$> ,! 
Company's tariff. 1 

! 

i I ,  Cormunity of interest, as used ir. Paraijrayh A, 1. .ibi:~o, 1 
normally indicates joint or colnrrkon own~rshrp, L n t i ~ e ~  1 

i 
factors may be considered. 

i 

2. The local resale or shared use s~ipplker 1 %  e r  I-.{: 1 
subscribe to a sufficle~~t number of access l . 1 i - i ~ ~  to ;:,";s:,:z"c ~ k t ? t i  1 

t 1oc;al network is not lmpal red and shall p r ~ v r z l c  acf..*cyu.:ir;e r 
facilities to lts customers. i 

i 
i 

3 .  The Carnpanp is res2onsihle for transmlssisn q\.talrLy GI-: LZ. Lkr: f 
point of demarcation with the resale/shareci use $ ~ j > i ? f i < : ' ,  " i Transmission quallty on the customer side of dnrnar,:;.,! 1cZ-i s f : s k i ,  
be the responsibility of the resale/shared use s ~ ~ p ; r 2 , i ~ t ,  1 

i 
t 

4. The local resale/shared use supplier shall he rrsp.mszb!e f n r  
providing local exchange tclephonp directories t,o 
customers or users. L t s  I The Cornparry shnL3. prev i i -e  t f ' i c . ~  
resale/shared use suppller a directclry in acc:or-danlze ~iY!i Pl;irt 
1 1  of this tariff. i 

f 

r By: Marlan E. Crouch, President 



4;64~iams & Campany Telephone T a r i f f  #1 
Com~~risat ians,  Inc .  
8ZQ Pierce, Sioux C i t y ,  Iowa 51101 
Ganer4aX Exchange Services/Di~ectary Listings 

r- I-II- ^ C.I.lll,llllll ,-,., .."_,_I.C--..i-l. -_,> 

I GENERAL EXCHAXGE SE"n'iTLCES 
i 

f 
i DIRECTORY L I S T  INSS  

GENERAL 

The following rates are applicable to tffe alphabetic su ,? t~? : ;~  3 f  1 
**3c,>*IeT ; the telephone directory for business, residccca or: g'lis;,~ ".R:tpk%&* 

service customers. T h e  rates and charges ccr,tairc2<1 i..ier.e~z 3;-e 2.2; 
addition to all other applicable rates and ~::hzr:;~e:s l o c ~ t e i f  ow !  
other parts of this tariff. f 

;,1. ...... * P RATES , 5 I ,  I 
,- $ *' ,. 
-",'.& 6'. t> i ..*... ..*..-. . t 

I' f 

I. Additional or alternate llstinjs, per L j  S Z L Z ~ J , ,  . - .  :' 
,. -1, r .. ? 2. Private Service, per listinq .................... 2. -\ , 7 I:?; 

:? 5 c' S'. d 
3 .  Nor>-listed Service, per listing.. .......,......... JA.-.P.. 1, 

L 

4 ,  Foreign or Non-Subscriber Servize, per i 

. . . . . . . . . . . . . . . . . . . . . . . . .  listing (see Condition 4) Skk5b!- ' 
i 

CCINDITIONS c 

1. A primary listing, tgl-iich may ir;c--;ei&e - k c : $  L. i. c v,. - t-g,>r-p,x ‘ &Ira uL p <%&+*.; m+:~~Z...*u,~ f i?  o:ic.kb% ,'*"-;U' 

telephone number of the indivisgal., or.gan.l- x&C i o ~ ,  $ : 2:; 1;a.r 
corporation for whom the sn,rvice has  &e:n ~o;:t::&;:::;eb<j,~ ;aii; 
be furnished at no ck.arge. i 

1 
L a. Listings will be Iirnited ts such $ilf:~rini;l:.;c;-; &$ ::.,st 

necessary for proper i d e n ~ i f i c a t i c r x -  
1' 

b. The length of  a listing miiy  be :im.:lted hy [:he: tr:sa f 

abbre~jiations where r!;e clarity 0: .ile , :  : xL1.1 1 . . .  !. 
identification of the c u s t ~ m e z r  w x k . i  :'sot. bc itl?pz~ti.:i$$f, 1. 

'7 . Additional listings may be L x:.t.ti b : ; : . * , ~ , ~ ; ~ : : ~ ~ I  
residence or pay telephone s ~ _  r ~ i c e  f i ~ r  pe ::scl;.:s xiic:! .fv;;-i--;.br%-.i 'i ,-2-..A,.L..l  - .. i 

the same premises at the r a t e s  stlowr: 3k;u31:;: :E, &a al:::.;di$ j.orx@k 8 
listing may include the same address ' ; e l ~ : ~ p ~ s o n ~  r:r:r&sr 
the primary listing. 

;. 

by: Harlan E. Crouch, President 



%&$&iw h  oru up any Telephone Tariff #I 
C m u & i c e a t i o n s ,  f nc . 
@,%& Piezcce, Siaux C i t y ,  Iowa 51101 
s g t & 1  Exc'faanqe Sesvices/Directory Lisk inqs  

3++a..r%-*-- .*"."."....---..... --.....----" -- .. <.:O?.IDXTIOEJS (continued) 1 : L v  

i 
< : 

3 .  An alternate call listing refers a caili.ng party to curtain 
other telephone numbers such as after business hourst ~ r ,  
Sundays, holidays, or if there is no answer on the first: 
listed number. Where the alternate call number is that af 
another customer, the listing will be furnished onZy with 
written approval of the other customer. 

! 4 ,  Foreign or Non-Subscriber Service is furnished to ccstamers f i 

f requesting that their listing be included in a directory of 1 
B an exchange other than that from which service is rendered. j 
2 
1 The rate for a foreign company listing will be the rate c:f 

the cornpany in whose directory the iistinq appears. The 

1 Conditions of paragraph C.1. above shall apply. 
i 

% . Trivaie Service is the omission of a sustomerfs listings / 
from both the telephone directory and directory assistsrlce 
records. 

a. When Private Service is to be furnished, the custoliler 
will hold the Company harmless from any darnages w h i ~ h  
might arise, and will absolve the Company from any 
responsibility for the failure of the customer t c s  
receive calls because of the private listing. 

b. No charge will apply for Private Service for custamer~ 
having other listed service. 

6 ,  The charge for additional, alternate or private listlings is 1 
1 

effective the day the directory assistance record is post.ed, 

1 ' I  . Non-Listed Service indicates the customer listing is omitted 
frorrl the directory but otherwise posted on ";hp d:rectary 

J 
t 

assistance records and the telephone number will be given out 
+ upon request. 1 
t I I 

8 .  The contract period for directory 1isti.ng is: i i 1 

a. Far those services that appear in the clirect~ry, thc 
directory period; unless the listing is no loizger 
applicable because of disconnection, removal, etz,, af 
the services with which it is associated. Tke 
directory period starts on the day the directory is 
distributed and concludes the day that t.he succeeding 
directory is distributed. 

I b .  For those services that do not appear in the directory 1 
i -- 30 days. 
i 

E 
t 
f 

i i I 1 
&., .-.., -.r..- --i------ir.---- __A___ __+= 

Jmuad: 05/25/01 Effect ive:  08/01/01 

Oy; #arlan E .  Crouch, President 



R i S B i m s  6 Company Telephone Tariff #I SD B.D,C,  
Coaanunicntions, Inc. P&az 'td 
8x4 Piarce, Sioux C i t y ,  Iowa 51101 
G@sn~.~-al Exchange ~e~vices/Direetory L i s t i n g s  ariginsl Sha&E 3 

*L"-Y_- @+I--""& - -", j" ;;NDITIONS (continued) i 
Names, addresses and telephones ntunbers of interexchange l ~ i x :  

--"" E i 

i access lines are not listed in the d i r e c t a r y .  I 
$ 

i 

I 
i r 

I F 
i 

i 
f i 
6 

1~ - . - - - . - ~ , , d - . ~ . - -  ,,<.-. 

Issued: 05/25/01 

By: Harlan E. Crouch, President 



% i % l ~ i a m s  f Comprmy Telephone Tariff #I 
cations, Inc. 

98 P,PTsC, 
B a r t  Y 

8%4 Ri%rca, Sioux C i k y ,  Iowa 51101 
SCssenkng Sexyiae 

-+.---*...- ; 
Originaf Skeet 4 

---L_Î C.-.- .-..-..A 

I t 

i 1 I 
GENERAL EXCHANGE SERVICES I 

{ 

BILLED NUMBER SCREENING SERVICE - 
I 

i 1. B i l l e d  M-er Screening  Se rv i ce  p r e v e n t s  t h e  billing gf c04f@cC I 

i I c a l l s ,  t h i r d  number c a l l s  o r  bo th  t o  a c t l s t ~ m e r ' s  t e l epk ,x ie  
rzrlmhe r  . 

1 1 
i. 

2 .  The  r a t e s  and c h a r g e s  con ta ined  h e r e i n  arte i n  addittior1 t o  & i i  
o t h e r  a p p l i c a b l e  r a t e s  and cha rges  l o c a t e d  Ln o f h e r  parts 

L 

t h i s  t a r i f f .  0 2  / 
1 

%, TWl'ES I 
1 1. Pe r  l i n e  equipped  i !. 

Month1 y Nanrec~trrbng 1 
Rate Charge 1 

1 

t 
, 

1.. The C~mpany rnakes no gua ran tee  and assumes no liability kiir the 1 t 

accuracy of B i l l e d  Number Screening Se rv i ce .  The crrscscter evryrees i / 
f u l l y  and comple te ly  t o  indemnify aad  save harxt less  rhe Congany\ i 

6 E rm any and every c l a k ,  loss, danaqe, s'~~i"i ar, LLab.i'~it~& GLZ. c~L\,c i 
"! the f u r n i s h r n g  o r  f a i l u r e  to f u r n i s h  Bi.!led tSunber Scraeniaq i I 
1 1 
i S e r v i c e .  I i ! 
t ! i, 

i 2 ,  T h i s  s e r v i c e  i s  a v a i l a b l e  on ly  where f a c i l i t i e s  p e ~ m i t .  1 1 
I I i 
i ! 

i 

i j I 

1 

i ! 
L "-.. . "".- - -- -...-- ,-mm---..-.-w- "-- &*a- 1'- -+*. >-. .d--; 

By: Harlan E .  Crouch, President 





@ & & B k ~ a c  h Company Telephone T a r i f f  #l SD P.U.C. 
G-ricaEions, In@. 
8 i 4  Pdn~ae,  Sioux C i t y ,  Iowa 51101 
LM&~*rp5 Ex~hzurge ~esvices/Foreicp Exchange Servfco O z i g i n s l  Skaet 5 

i.-**- . . . - . o c r s - - -  , ..- - - T  

3 @Q2dBi?TCJiilS I I' 
! 

1, P o r e i g ~ ~  Exchange S e r v i c e  w i l l  b e  l i m i t e d  t o  b u s i n e s s  sfid { 
r e s i d e n c e  i n d i v i d u a l  C e n t r a l  O f f  i c e  Access  S ine  Se r~ l ce ,  s r  
PBX t r u n k s ,  when f a c i l i t i e s  f o r  i t s  p rov i s ron  a r e  availzbf e .  : 

+- . One d i r e c t o r y  l i s t i n g  w i l l  be provided ,  w i thau t  added charqe 
i n  t h e  a l p h a b e t i c a l  d i r e c t o r y  c o v e r i n g  t h e  s e r v i n g  exchange 
f o r  e a c h  b u s i n e s s  o r  r e s i d e n c e  s e r v i c e .  I n  a d d i t i o n ,  each 
b u s i n e s s  customer w i l i  be  e n t i t l e d  t o  r e ~ g u l a r  l i s t . i n 9  i.n tf% 
c l a s s i f i e d  d i r e c t o r y  c o v e r i n g  t h e  a l p h a b e t i c a l  anGi~r 
1:Lassified d i r e c t o r i e s  cover ing  t h e  l o c a l  o r  o t h e r  exchanges 
may be p r o v i d e d  a t  t h e  r a t e s  e f f e c t i v e  i n  chose exchanges. 

3 ,  Customers  t o  Fo re ign  Exchange S e r v i c e  a r e  r e q u i t e d  201 
s u b s c r i b e  t o  C e n t r a l  O f f i c e  Access  Line  S e r v i c e  of t h e  t exchange from which s e r v i c e  would normal ly  be r e n d e r e d .  A n y :  
s u s p e n s i o n  o r  t e r m i n a t i o n  o f  t h e  p r imary  Local  Exchange!  
S e r v i c e  w i l l  r e q u i r e  s u s p e n s i o n  o r  t e r m i n a t i o n  of the 
Fore ign  Exchange S e r v i c e .  1 

i 

4 Cal l s  beyond t h e  l o c a l  c a l l i n g  a r e a  of t h e  s e r v i n g  e:iciinn$-p 1 
will. n o t  be p e r m i t t e d .  1 

faaattm3: 05/23/01 

By: Marlan & ,  Crouch, President 

Effective: 08/01/01 



%~~~~~ Ei Comp?my Telephone Tariff #f SB P * t f , C .  
Camun9 caejons, f nc . Bdr+ V 
BX4 Pieroe, Sioux C i t y ,  Iowa 51101 

&> Bxcketolge Services/Hunting Service 
- .  

O r f g i n e a L  SIresst 7 
."""C--"- A l N  --h--i( 

) i, 3 
i 

; GENEPAL EXCHANGE SERVICES 
i 

! 
1 

HUNTING SERVICE i $ ; 
t i 

l i 
* i*i.*. LI~IJERAL 

I 

i 1 .  Hunting S e r v i c e  a p p l i e s  f o r  any b u s i n e s s  main l i n e  o r  PBX :.n;n;: ! 
1 

i 

! ar ranged  f o r  hunt ing  which al lows comple t io~?  of an  incomirtq i:clLI 1 
from a l i n e  t h a t  i s  c a l l e d  b u t  i s  i n  u se  t o  another l i n e  i3 %he: 

I 

{ 
group, by  means of c e n t r a l  o f f i c e  equipment,  Hunting appZies  ~ $ 7 ;  1 

t 

i a l l  b u t  t h e  l a s t  l i n e  a r r a n g e d .  ! i 

1 : 

j Hunting does  n o t  app ly  t o :  
I 1 
;i i i a .  Trunks w i t h  DID 

i 

3 I h .  D i g i t a l  Swi tched  S e r v i c e  excep t  t h e  Data T r u n k s  1 ! 
? c ,  Residence L i n e s  
1 d ,  Outward o n l y  Lines /Trunks  i 

i I 

{ E i .  RATES Monthly 1 
I 
f 

i h t c  -,....-.-- j 
i i 
i 1 

S r, i 2 .  Hunting,  p e r  l i n e  , + OC! I f 
i 

t j 1 

1 i- 
1 !1. f:C_sMDIfK'1OMS I 

I I 1 
b. Hunting S e r v i c e  i s  f u r n i s h e d  m i y  when t h e  neces sa ry  f a c i  l"tt:,lea I i 1 1 i 

1 a r e  a v a i l a b l e .  I 

f 
i 

i ! 
i 

+,.-,".-.<.. --- A 

i 
- l u r " . " - i i i - - - -  '...."n-ii,-i;i.i- u..- ..- . 

Xasuwa: 85/25/01 

By: Harlan E.  Crouch, President 



W % l % i l a s a s  & Company Telephone Tariff #I 
Cwanunications, Inc. 
838 Piexce,  Sioux City, I o w a  51101 
h"Ixlra1 Exchange ~ervices/Line Extensions Orzginal Sh0gE 9 

. - -,-- .,-- 1.11"4114 - LL. - I C  A"""" 

GENERAL EXCHANGE SERVICES $ i 
'E r 

i LINE EXTENSIONS ! 
i 

1. 

r, 
i r I 

i 
$i, GENERAL 

1 j 
I 

f L,itle extensions may be provrded as set forrh 11; t k i i ! ~  tar1 t ?  Z C i i  1 
1 any c l a s ~  and grade of Central Office Access Lrne to Cr;3tc:;?rtrs ' ' 

1 - t app3icant.s beyond the existing facilities of the Cumpsny, w;C?;::i i 
t h ~  same exchange. The charges contained herein are ? n  a d S l 7  'a i't; \ 

i to ail other applicable rates and charges locatebd zn h?t.ker- @d;'?.:-;- 1 i 

o f  this tariff. 1 i 
. 1 

@. i:H,iRG25 ?:.t,rt ricrcl;r L i E f  i 
reps i s 

I - ---,.*&-ew*>h-.',L j 
; Extension of Facrlit.ies 
2 * ?i - 

3 
B *r 

1 a, Within t h e  Ease Rate a n d / o r  5pe-l;?,: , , . - , 2 c - *  
1 

Rate Areas of the Company ! 1 i 

i 

i i, 
I I 

Outside of the Base Rate and/or 1 tl. 
I Special Rate Areas of the Company ? i 
! within the exchange boundaries i 

t i 
I 1) Extension of facilities when None L 
i 
i costs are less than the 
I 

8 
j 

average amount of Outside i i 
i Plant investment of the 

1 
Company. (See formula belc)w. I I 

l 
I 

i 

I 
I 
L 

2) Extension of facilities vhsn 3 1  : i 
t h y costs are greater than t h e  : I average amount of Outside Fa t:sn;i I c* * 

r Plant inv~stment of this I r 

Company. i 
i 1 1 I 

2 ,  - Formula for Computing Charges - i I 1 

i , 
8 .  

I a. Outside Plant, net value I n  last C ~ ? ~ i i y . t r ~ ; ~  t ~ r r ; r n r _ - i ~ z :  j 

report. Elements to include: 
1 I 

L 

I 
a 

1 )  Plant Under Construction i I 
1 

2 Pole Lines ! 
3) Aerial Cable 

E 1 I 

4) Underground Cable 
i 5) Euried Cable 1 6) Aerlal Wire 1 1 

I 

'i 7) Underground Conduit 1 I 

i 

i 
I 

f i 
i 

--.-..----rrrrru-uu-^-.=-r&" L--- &. ..<-.. 

Xsaued: 05/25/01 Effisckive : BBPOTjQi 

Marlan E, Crouch, President 



Wkkliwm~3 & Company Telephone Tariff #I 
Coami~~mications , Inc . 
814 Pierce, Sioux C i t y ,  Iowa 51109 - 
C3aaranra1 E~clawge Sarvices/Line Extensions Oxigxsn.etk S k m %  9 

f- . _ .--.-- _.,-.____-i_ . .- L - I-- -- " 
j 3.' CtIARGES (continued) 

b. Number of Central Offlce Access Lines, -Ir :-.,r:r;+! - i t i?P :is 

a. 
c .  Divide a. by b. equals d. 
d. Average Out side Plant, per CenLr-al " f  i ; ye- Ac13-9~  i.6 GE: 

e .  Determine total cost of Ouisicir: P i d ~ t   OX*^^^*^. a- b b > A - . L l  Li' 

f . Subtract d. from e ,  (if possiblei t?qt:a:ls G .  
g .  Remainder 1s the dollar amcur,: ok f nr. : ;:;<. t;.;<:a;:r,:er; 

due from the customer. 

1 C.  CONDITIONS I 

? 1 

1 1, Route and Type of Facilitj-es 

The Company shall determ1;:e :be r,I::t~t. &nci K ' y p e  f":? i 
construction which will be used i;; ~hrr  r -~~te : ;s i . .~ '~ ,  >.tf j 
its facilities within an excharige. ,All ~ u c f  I;ms:,e 
extensions shall be owr,ed a:16 i n d  btZ Y?+$ 
Company. 

i 

d. When two ( 2 )  or more app.!,ic&r;,r;; mr_tt,.isl,::$ : ' :r- t lf i ;n t!i,@';- 
may be considered as 3 "cjro~ip." !*;ils ir*,:;f-c$+.rL' ,.. . . .. . , i ; .:? i :.i --r.- r t ,.-'. , . . !I. t: f;Z:d;" 3 
will be established in o r d e r  to i + ; : : c . . y - + ? - -  ",,,,%, ,,.LL,Gi,,;-ic: ?:kt: ;JC!;$.?:.$$~!:, 

of construction which needs ".it>? i. . I  g > ~ - t $ ? : ~ 5 : ~ : F : . : ~ 2  $, , , ;?kg$ 

extension charges c~mpulreci ftor :.n:,,.:ti. <:!~!:t;kfi~. it , ::f i~ 

less allowable cos",s, nayy f ; 1 ~  k?:-::p;.:rt.;.;:;nsrts.'ly ~.f%r;i.b<I+i$ 

among the applicant making ;:l.r+:i ' ' ~ - ~ - : - , . t v -  %+ G .- , t b.a , '" 

2 .  Obligation of the Companv ! 
F 

I 

. . 
a. The Company's ohl.igation t.2 prol;iaG; . . ~ ; ! : ' .Y~ : : :L I ;  ~ f i g q ~ , ; ~ ; . t & !  .- ;. f 

line extensions is s c l e i y  deper;i:.i;.:?f: !~pi=;;.i . . .2i3.16,if::*l; - I: 

to secure, retain, and malnt-ai:; s:?l.jj r!iSl.c r;.~t;:,;;.-~:7f...:+;;~s: 2 - t. 
without unreasonable expense. 

By: Harllum E. Crouch, President 



~ L % ~ ~ ~ o  6k CuMpar1y Telephone Tariff #I 
GaxtlZ8smic&kions., Xnc. 
8x4 P i e r c e ,  Sioux City, Iowa 51101 
&fi~raLi Exchange Seruices/~ine Ext@nsions Uskginaf  Shast %a 

_ . _ I . - ~ " Y I - - - I I " I - _ L I I - ~ & -  C - Z  

GG2ZDITIOMS (continued) i 
I 
4 1 

b. The Company will survey all prospecti:re ccs:o3r,.is Vh2 i 
cculd receive service from each PSOPOSC~ i x s t :  ' 1 
extension pro-ject prior to its coristrusticn. I 

i 
1 I ... , Paynenr of charges applicable to line extensions nay be gab1.3~ i 

either in advance or on a recurring inonthly basis Irlclmbi:~cf! 
I 

any applicable carrying charges, over a maxim::% 35-ntX33YS2 ; 1 \ persod, at the option of the Company. i 

I 
r- 

i 
I $ 

A customer paying the charges on a mctntilty b a ~ r s  whC 
discontinues service within the three : 3 )  ye&: L.;l:x, 
is obligated to pay a termination cha.rge w++rc l i  . tq3.~z~ls 
the monthly charges remaining in tne c.r igir ;a l  i21 )'ea:* 
term. P.11 agreement setting fortn the 'terrr.+ t?f !?8'$2-4+1::. 

k. c l - s i  shall be executed between the r3cxy;ny an3 
customer. 

i 3 4. Appl~cants requeszing servlze whizti can be pro-:idtr$ i r n !  .", ; 
L 

f ~reviously established line extension pzcj*?ct :  i 

% ! 

2 .  Within 12 months from tlie rime service was ;r;;t-i.:ill1;^* ' i 
protrlded by means of such line extelnsii;"r;:~, ;ykf.? ' 
charges will be recomputeci by the iEcxi;tan;; ar'd the i 
applicant will pay a proportioi-mzc share G: ~ ; ; : t + ? ~ :  

charges as if they were one 9 2  the 2nl::iaL t~rr$~c7-?.n:r + 

and appropriate refunds tiil 't be mscic Ls. :.he :::. I ~ 3 ; ; i i : ~  . 

customer ( s )  . , 

3 
b. After 12 months from the time se.t:i?ii=.e ii,!~~ i,nirj,agi,;t .. i ! 

provided, such applicant.; i s )  will be resp.:ri.,sf::J.e fa,:; ; 
the charges and condi:ior,s app1rr:abj.e . ,  rk;?: ! 
establishment of line extension faili,l;j,::i.is reGt;,;i-$+i: i 
serve him (or them) alone. , 

1 
1 5 .  Except as provided elsewhere in this tariff, ref:r:!cis oi :Ii.:ace i 1 
; extension charges will not he p a i d  h y  t h e  Ccmpany. 

i r 

6 .  Supersedure of service provided f rcrrr, a l:i-,e cj.Xt,r>!tt.:;f; :.i;;t: 

a;ly adjustment in an amount paid by a ciistois:er d isc~- t . , ' , i~ :+L:~ 
such service during the inrtial three , 3 :  ye;iztC';rt. - i ; " i r i  a;, . . 
zpplicant superseding such seri;i -,e w L il n-? a zr1:-",?; ? f  
negotiation hetween the dlsco:inect:n:j ct:::tcr:it:r, w;",;> : , s ;  

* - " ~ + Z , J A : ~  obligated himself for the line extensior. ...,.. 
superseding applicant. 

By: M~krZan E. Crouclz, Pres iden t  



W i l f i e n m s  & Company Telephone T a r i f f  #1 $3 PP,U-G,  
Camamications, Ine. Fd;kir% 7 ; ~  
894 Piekce, Sioux City, Iowa 51101 
&nar@ Exchanqe Services/~irre Extensions Grig inaL  d%&s&& 3% - ----.--I - -- -- ---...-." L"j. Y " .--A-- *-- 
6 *  CObTDITIONS (continued) 

7. The Compariy wlll have ~ h e  ~ p c l c r .  rc sr,%zif;. t~;,? :bCgi-' cf 
constructlon ro be used when l ~ n e  exti;ns::~s A r e  :,=%-;i:."strr-: 
for service rnto real estate s u b d ~ - j : s ~ ~ r ; ! ;  Z T  ; ~ : Z C ? & : %  f,-L;:'-.j 

;ti parks. Any difference in costs sf ry?cs  cis riar,", :ar,;L;" - I * -  

/ *  , I 

L < * * . I L , _ L - . .  * _ & :  :2< used by the Company or requested by t h e  sL111:r(~"'"A2~* % 

negotiated between the part!es. 
i I 

8. When the line extension proposet$ ccntai.r:,.;: ~;rax;:.k F::>TB;:~ ic~: i  

! to provide for anticipated fucur.e .reryj.c:<? @te::;>,~:js ;:.3r+ 
proposed customer (5) will only be ok;liga"*sd for tfiaz ;x:s=Pdc;:r;. 

1 of such line extension costs as xo:~ld  be ne2;3.iz-js.ar:; t * ,  .-+21;;:+r 
him (01 her) alone. It will he tc char. $i;q~c:qa:$,..l :zzz!>!:z.r 
that the Formula for average Outside Planc. costs wifi b~ 
applied. 

1 ! 
9 
I 

1 9, Line Extensions of a Temporary or Spp,cralative N t*,i:r:e 

a. Line extension of the corn pan;^'^ faclP1"L:es aay &$* r:;iS-lhr5 ! 

to provide service of a terzpcarar;; o r  spe~xL.5ir~';e j i 
nature. Fin applicant whose service i 3 c-**-- '-?=-*-@-~ i , p d , , % a  . . - +  -8  ; I 

i speculative or temporary in nature W L  l l  bs ch~rai?.'! :kt? ,"i 
total actual costs of ~clistr~;ctii"~l 3:1d e ~ t ; ~ d t ~  5 7 2  "-t '' : 
of rem~val, less salvage uali:?, f ~ r  Ckt? x;~+: . r - r l~ i i  .;G.g~li 
to establish the servrce. 

I 

1) If after a 12--mr,nth pex.&aq:i t$y;;i:por.acy 
speculative project is ct:h:lsirtehtt>-j i l y  c&+ !~~!~e*.-~-.zv,;.- ...II.TIL: .: .C ,.I ;! 

to be a permanent service, a p'efsrjd n;ay g-5: .:t:aj:$& 
to ihe customer for the dj.ffere~.-",7 &agi,ct::f;..t"i ~:53:,7:.$ 
paid and  the charges .,:hi& .cf6ul<$ 4i3;;@ h&.rr$ - =,. . 
computed for a regular l i n e  excE:fisi~ct, 

Xasued: 05/25/01 

By: Rarlan E. Crouch, President 



%d.llims 8;r Company Telephone Tariff #I SD B a i 9 , f ,  
Gamnanications , Inc . F a k t  V 
8x4 Pierce, Sioux C i t y ,  Iowa 51101 
p#ne~al Exchanqe Services/Line Extensions/ 
Acbdnistrative T a r i f f  Instruct ions OriqinaZ 2% 

GENERAL EXCHANGE SERVICES 

LINE EXTENSIONS 

ADMINISTRATIVE TARIFF INSTRUCTIONS - 
i 
i A, GEIIEHAL 
2 
I, 1: 

i 

1. The RUS [Rural Utility Service) has been cc:tnsulrad i.n t.he 
application of line extension charges tsametimes kna%:lt as i 
"Aid EO Construction"). Thnir guidelines are: i 

l 

a. If an exchange is to be rebuilt or elxpandei.3 GII~CX. 
Area Coverage Design using RUS Ilur-icr!~, :i:Si.b:lFrQ: x i 

desiring service requiring line extensiczns r;k:.~:i J r i p  ' I 
included In such facilities design; Z i:~? -:.ttb~anszfrta : 
charges wrli apply. 

0 .  If an exchange has been rebuilt and war% co~p2.etu.x AS 
proposed by an Area Coverage Design and a : ~  applii:at 
is received from customers desiring aarvict: tdrr t17h 
requires a llne extension, line extensi~~n chafqa5 kg;; i 

apply - 

1. An AGFEEMENT should be executed for each Line e;.;rg:nsrL:3, 

'Y 
L .  The foniat of the AGREEMENT for Line Extensions i s  set f c r t h  

on the foilowing page. 

a. The items listed below are keyed i;ci t h e  KGRF;E>!2N: 
format found on the following pzgc. 2:r ;;acl-t f;rt$c;c, 
enter the following: 

Customer name 
Company name 
Date of AGREZMENT 
Amount of customer lrabilicy as r:>riip~::'i;i : * * * * i  L~...~+L P 

charges rn tariff 
Down payment 
Trade-in or other allowances 
Total down payment, 5 plus 6 a b ~ v e  
Unpald balance, 4 minus 7 above 
Other charges 
Amount financed, 8 plus 9 a k o ~ e  

By: GIar&an E. Crouch, President 





@kt b 5 W-I & Company Telephone Tariff #1 513 P . U . G .  
C@wunic%tions, Z n c  . Part; V 
&A$ B A g ~ c e ,  Sioux C i t y ,  Iowa 51101 
M@&r&l Exchmge S 8 ~ ~ i c a s ~ L i n e  Extensions/ 
r"lw-pYi-m.r--rceu.. , 

a-*-rfLs%r~tiy~ Tariff 1Cnstructions Original Sheet 14 
w, *" > *".. ?..' ----..--, 
$ AGREEMENT 

1 
LIABILITY COVERING LINE EXTENSIONS 

I 

; Y k i , ~  P'iqvsenent i s  e n t e r e d  l n t o  between 
f ?E%F!Y; $ 5  ca i lzi3 "CUSTOMER" and t h e  2 ) 
; . h e r + l n  c a l l e d  "COMPANY" a s  of  3 )  , 20 . The j 
r ~ i " * ~ * ~ ' ' i P ; L p r  j% . .  i L k r , ~  IIcls r e q u e s t e d  t h e  COMPANY t o  c o n s t r u c t  a n  a d d l t i o n  t o  i c s  1 
, bxr:s,~;r:-:r r:tat!t. f a c i l i t i e s  f o r  t h e  purpose  o f  p r o v i d i n g  C e n t r a l  O f f i ~ ~  1 
i h:;-:aaz L , ~ F , ! ?  S G T ~ ~ C C  t o  t h e  Customer. Th i s  a d d i t i o n  will be provided  arr ' 

4 %< 9 ,  . + . ;:~.srqes acid under  t h e  Cond i t i ons ,  Rules ,  and R e g u l a t i o n s  s e r  f o r i i ,  
/ , ,, .a t , ? r ; f i s  f i l e d  by t h e  Company w i t h  t h e  Iowa U t i l i t i e s  Board. \ 

h. CUf.JS'rR[.!Cl'ION CHARGES-CASH PRICE $--- 4 ) 
i! . LESS : DOWN PAYMENT $ 5 )  
h . . TRADE- I N ,  OTHER ALLOWANCES $ 6 
ii, TOTAL DOWN PAYMENT ( B + C )  $ 7 $ 7 1 
8; q UMPAl D BALANCE ( A - D )  $ $ 8 f - 
1 .  BTliER CHARGES ( t o  be i t e m i z e d )  

----.--- 
-4- 

XIMOUNT FINANCED ( E t F )  
? t  % 

-2?%1-. i A I ~ H ~ J C E  Ci.IARGE 
a .  TOTAL OF PAYMENTS 
5 
e n DEFERRED PAYMENT P R I C E  (A+F+H) 
1 * 
k :XH!JLI&I~ PERCENTAGE RATE ( % ) 

<it;;-:"i:P$EF hey f ib*>  aqrees t o  pay t o  COMPANY t h e  
?f  .. "TOTAL OF PAYMENTS" a s  

~i,,f+r,x;l:% %1:19~72 4 II 3 5  1110nth1y i n s t a l . l m e n t s  of $ 1 5 )  - ( f i n a l  payment 
q% ., . r i  pir ; 
" -= 

16) 
ye-,, .-"---" ---. t h e  f i r s t  i n s t a l l m e n t  b e i n g  p a y a b l e  

>, .. 1 7  I-, 
S. - I Fq d , , % ,  i subsequen t  i n s t a l l m e n t s  on t h e  same day  of e a c h  
rrti?;%ia: r j r  i ' + 1 3 2  ~ ~ i ~ ~ i l t h  u n t l l  p a i d  i n  f u l l .  The f i n a n c e  chaxge a p p l i e s  from 

: 3: ! 
_1 - C__,F_l lr_,_l- ! r i a t c ) .  Upor1 prepayment of any amount due ,  r e b a t e  of 
I . e F - x " ~ r t : ~ % i  , A ,  f:::;irkce c l l a rges  w i l l  be  computed by t h e  " A c t u a r i a l  Method." 

; t,rr!,e%p!:rjnca s e r r J l c e  be d i s c o n t i n u e d  d u r i n g  t h e  t e rm of t h i s  
A I ; Z I * > T M ~ ? ,  CIISTGMER s h a l l  be l i a b l e  f o r  t h e  unpa id  b a l a n c e  of  t h i s  
i?~?el%+x~?nr. The a d d l t r u n  of  f a c i l i t i e s  c o v e r e d  h e r e i n  w i l l  be 
, ! r 'rs P I - ~ V I  de C e n t r a l  Off i c e  Access  Line  S e r v i c e  t o  t h e  

- -3 4>- qpG- ,~s sa@.EP' ;~  ~ r c n ? 1 s e s  l o c a t e d  a t  -- 
I ,  _ " 8 -  *-' -,-.-.1."-,_ -_l_l----p- 

COMPANY 

$3. 
.i%: $2 
9 ,,..,,**.,.. ,,:,, ..,.,: ..,,,,..,w.-.---.-.-----.--. By ---- 

$$;:jd * 3 ,% 
- 

,:.,-,.."," ,.-- -. ---------- T i t l e  
$2 :& <?. 9, ,,! 

- - 
.,.."? >i *,, .3 ..,~..*... ".." -...--,-------- "- 

Witness  
7 i*- ce : ,+#*.$a - 
'$ ,: ...J., "...".* 

Ta~ued: D S J Z 5 i Q Z  

@y; SkrR%w E. Crouch, Pres ident  

Effective: 08/01/QL 
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.-@E& ge Services/Mileaqe Rates 
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Original Sheet 3.5 

I t 
i 
$ 

3 
GENERAL EXCHANGE SERVICES - 

4 M I  LEAGE RATES 
E 
: h ,  @EWEP:EtL 
i 

Kll.aaqe r a t e s  a p p l y  f o r  e x t e n d i n g  s t a n d a r d  v o i c e  g r a d e  I n t a r -  
exzhange  s e r v i c e  between premises  o r  o u t s i d e  t h e  Base Rate  Area .  
A:ty c fhc r  i n t r a - e x c h a n g e  improved g r a d e  of  c i r c u i t s  may be  
-%1)-~itfai5erri 1- + a s  ::t? t f o r t h  i n  t h e  Gene ra l  Rules  and R e g u l a t i o n s -  

,d.+ ,- 3.~-~z1~.-lt:ri~c:lil!:on. The r a t e s  and c h a r g e s  c o n t a i n e d  h e r e i n  a r e  i n  
:--birrior; t o  a l l  o t h e r  a p p l i c a b l e  r a t e s  and c h a r g e s  l o c a t e d  i n  
. i .hccr- p a r t s  of t h i s  t a r i f f .  

ids . 'L 9 rr' C- <" nrt a3 Monthly 
R a t e  

i; l Gc?Cween b u i l d i n g s  on d i f f e r e n t  p r e m i s e s ,  p e r  
% !n i le  o r  f r a c t i o n  t h e r e o f  
6 Per  two w . ~ r e  c i r c u i t  . . . . . . . . . . . . . . . . . . . . . . . . .  $ 2 . 0 0  

2'. 9 u r s j d c  t h e  Ease Rate Area ( R u r a l )  
a . O n e - p a r t y  S e r v i c e ,  Pay Telephone S e r v i c e  

L i n e ,  Key System L i n e ,  o r  PBX Trunk 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Linc ,  each  SX.XX 

MiLeage measurement i s  t h e  c a b l e  r o u t e  d i s t a n c e  between t h e  
r e ~ - ~ f l i ~ l a L s  . 

'i *, . Out-side the Base Rate Area, r u r a l  mi leage  w i l l  be  based  upon 
rf;e distance between t h e  l o c a t i o n  o f  t h e  s e r v i c e  and  t h e  
neares t  p o i n t  on Ease Rate  Area boundary .  

i 
5 .  \Wen f a c i l i r i e s  must be c o n s t r u c t e d  t o  p rov ide  s e r v i c e  t o  an 

! ~ - , ~ p S i c a n ~  beyond t h e  Base Kate Area ,  c h a r g e s  s h a l l  be 
i ~rie~cz-mined a s  s e t  f o r t h  under  Line  E x t e n s i o n s .  

I 
4 

Effective: 08/01/01 



Telephone T a r i f f  #I SD P . U . C .  
Park V 

Iowa SZlOl 
Blacking Service Original Sheet 16 

GENERAL EXCHANGE SERVICES - -+---.... 
TOLL ELOCKING SERVICE 

i , T L i , f i  f3 lock iny  S e r v i c e  p rov ides  d e n i a l  o f  ou tgo ing  0+ and  1+ 
; ; r L q  distance c a l l s  f o r  c e n t r a l  o f f i c e  a c c e s s  l i n e s  o r  
+ I.i'.i- 
r * -,ir:::. 

.,- 
S T  . !'l~?r.:~ce I S  p r o v i d e d  o n l y  where c e n t r a l  o f f i c e  

i :tj::~"'i.i :.:;i~--s p e r m i t  t h e  o f f e r i n g  . 

Monthly Nonrecurring 
Ra te  Charge 

*L .T r,. t - 
.% .. ct.7 L ,l. B!or::king S e r v i c e  

t o i : t g a i r z ~  c a l l s  o n l y )  . . . . . . . . . . , . . . . . . $2.50 N /A 

t ,  zi ia tnmer  s h a l l  n o t  be p e n n i t t e d  t o  p l a c e  ou tgo ing  c a l l s  / 
$ l n  ian n p o r a t a r  o r  any p a r t  o f  t h e  0+ o r  1+ l ong  d i s t a n c e  
i r;t-I-u~:'~: xbcri t h i s  s e r v i c e  is i n  e f f e c t .  
I 

C I : E  Uli!:k::~g Service - Allows a  s u b s c r i b e r  t o  r e s t r i c t  t h e  
i 
a - L r 1 7 r  +.St c..X ~ h h i r  phone f o r  I+ long  d i s t a n c e  c a l l s .  These c a l l s  
-I . ' & - $ ~ r  C C I ~  hc placed b y  p e r s o n s  knowing t h e  c o r r e c t  P e r s o n a l  

j 4 iaJ.zr:i a :  l~:atao.ri Nldmber (PIN) (It 800-xxx-xxxx numbers can  b e  
; ,r  l icd wichsuc u s i n g  t h e  PIN) . 

.? ,: Sr?c;orr!irrg ~ 2 1 1 . 1 5  a re  n o t  r e s t r i c t e d .  

;$, + R ,% 'r ,?. .'+ t,. 5; tj a:.? ~ ~ a r g e s  .- do n o t  a p p l y  when s e r v i c e  i s  p rov ided  a t  
?,fie r2ampa:.r;r1 e l e c t i o n .  

Effect ive:  08/01/01 



@%,%&Am5@ $ Ce@@&fay Talephone Tariff #I 
&oaedatsrr&, Znc , 

@%% VB@XG&, StasdX Cd-ky, Iowa 53105 

SD P . U . C .  
P a r t  V 

k@d.ew~al X ~ t : h s e  Snrvicas/SpeciaL B i l l i n g  Arranqement?~ 
-rlulul.iiri.iL*a.----= ---..-- O r i g i n a l  Sheet 17 

,- - . . -- - - - --- ----- 
I I 

Reserved For F U ~ U R B  Use 

Effective: 08/QI/Q1 



Issuad: 05/25/01 

By: EijlwZan E. Crouch, President 



Reserved For Future ' 3 s ~  

@ i . x % i w  & Company Telephone Tasri f f '  #1. ,&a- :p = @ g: : 
$8 

Xssued: 05/25/01 

By: Harlan E. Crouch, President 



... . 
Telephone Tariff # I  g+@ ~ : ~ z ~ + g ~ , .  

g,&yqs $g: 
s . i. 

GENERkL EXCHANGE SERVICES --- 
ADJACENT EXCHANGE SERV1C.E -- 

1. A d j a c e n t  Exchange S e r v i c e  i s  offered La ;?~~:::t:t:~;:~ 

Company i n  any  a d j a c e n t  c o n t i g u c u s  exzkange i;; t%e 

The c u s t o m e r  must s u b s c r i b e  t o  servlccs . '  i:.k$ 
exchange  t o  b e  e l i g i b l e  f o r  this ser~, ; ice ,  

3 .  The r a t e s  and  c h a r g e s  c s n t a i n e d  hese i .~  
a l l  o t h e r  a p p l i c a b l e  r a t e s  and charye 
p a n s  of t h i s  c a r i f f .  

4 .  T h i s  a d j a c e n t  exchange t a r i f f  sha l l .  ri,is: 
under  which a  cus tomer  r e c e i v e s  at3-jacenY; 

p r i o r  t o  A p r i l  26 ,  1 9 8 9 ,  

DEFINITIONS 

Pr imary  Exchange - The exchange w&.i,cF$ < : a ~ : . ~ : 7 : ~ ~ $ ~ ~  

l o c a t e d .  

t h e  p r i m a r y  exchange .  

3 .  C o n s t r u c t i o n  Charges - Thv 
expenses  and  c o s t s  f o r  r e  

cus tomer  i n  t h e  p r i m a r y  excPiangc- 

p r o v i s i o n  o f  c h i s  s e r v i c e .  

,.. ,a, t! pps, :: j3:; which p l a n t  f a c i l i t i e s  crass, i::, isc-. . .  

a d j a c e n t  e x c h a n g e s .  

By: Harlan E.  Crouch, President 



Williams & Company Telephone TazifP ##Z g$j: @ ".: $3 ,? @: 
Cambtnfcatisns, Lnc. 'g+sp.,#z .M .  &%. t6k 

this service are: 

In the primary eschanae -- 

1) All construction 
telephone p l a n t  
company from t h e  
of connection at 
These charges 

b .  In the adjacent exehanae ----. 

differences betyeen .a:ce.uaj a~::? ::. .. :5. 3 ."  ... : . a n d -  !. Fa :a. F ~ ~ . - ; ~  , . . ;;...;t. 

refunded tc cl_;s",i';:es, :-<.- * v  - r,::.zzi . ?-.-..b ?:*!~ ..,,% #?. :.. ...< "0, ,.,Ab,<ldz 

may be applicable. 

A, RATES - iMonthly P.ecur rkng j  

1. T h e  rates appli .sabl .5 ::a :I':;.: i;:!.i:;:,t::z:;; ;;rf'; 

a .  All filed ta::,iff rf<gc<~j!;; 
company f c r  

distance f r e ~  , : . :~sr~r~%~.&*m ji:.,.r-,.*, ,*,, c:x ,:. 2, ' :: <::; i! 2~ 

---..--- 

By: HIarllzn E. Crouch, Prrjsidsnt, 



Williams G Company ToZephone P&ziBt" $ 4  
Cop~o~unications, Inc. 
814 Pierce, Sioux City, Xowa 51201 - 

~ ~ ~ ~ ~ & ~ & T ~  Fe&~xfrag &I@$&% - - -  32 
-l̂ i_------ . . -LIU__"-_~ . .  _ J _  I_ - *" ^ _------ - 5 _- _ 4 __-- i- - .- , -- .-i 1- -, 

B.  CONDITIONS , 

1. N t 1 1 3 1 s t: c5 : , - , . . . P .. b - r1 - 5; , - * - A  ,% p. & ,i. !<e?: 4- .+ 3 C: ..-.*::- .i 
2, 2. . customex's c.cij&cer:r:. gxcp;szqs r::r~fiz:~i,:, <~s:_,.;.? ~ < , - : i 2 - ~ ~ : . ~ : ~  

except at such r 2l.e 5 s F pief C- ,.... Z. A?r.,l-3 I "-8 - ti?,4.- ,. q2;~,s~:::.,l_~;,.i_j. .,, .. ,. ...;-.. .;. ?,. ;; yL 7 ~ 5 .  .- 1 
access ~ L E E !  : l l ~  br:ieeri :+:pGr:$:d =.:I; b:.: :-):by.. :)& :?;::::i;z.:.--;lL 

a . An y s; i .z 1 2 t 1 :,> 1: o f :-& ; :> I-- :I-, y. ;j i, ;, ;::: yi 

SuSperlSI.c~ ' . ~ v * - ! . . - . u t . ! ~ - . , : ; ~  -,..' - L , c  ...-,. * . * t . * b i . 3  . .-. .  . . , z <  ' : % ; J z ;  

Service . 

b. When ser:;ice f ~ . ; ? ~  - ,  Y.~. :L+. , -+- , , .  . 2 : :  ,.-. 1:. ~FJ,!; L>,$i. ?6-:,t::: .,.. :++ :&*,:." -;* L... a 
. ~ r 2 p ~ ~ y - J  ~9,; i;;: :2 - -$+dx*  tr-,f:, :::->2;,!.$ c , - . . . . ~ ; . , ~ + . +  C il.2 i " ,..*.s z" & z, $,., AZ .,..L :? .. <:$ .., ;r:;g' . %z,$g 

adjacerit e ~ ~ ~ ~ a ~ q ~ ~  ; - y z t ~ . i ,  ;a,$E;c3 . ~ . ; ; G ; - + ~ ~ ~ ~  ;,;,P!+ j;.Lj,;;.; ~ ? ~ 2  
rated f r i .~;  &d,?;acent ea:;$,..k$~::-;;p 

2 .  The  rates, 3:ti.d ::,1111fig ~ 5 . k -  %r-tr;i,:l~l; z .  ,.: -v.. ,.. - , ~ 7 . ~ y ' . ~ . : ~ . . : . . : c . l  .- -, ,.. *,,xx.,,.::.-+:* ,,:. ;..r:-i.;;:-i:.~. Y <:. -, $:,.': Jc 

(plus toi.1 ehazge% 3 ~ ,  : , ~ c ; ?  g 2 ~ i y : , q $ - ; : : -  i - . , G y ~ - " + , . - :  L ... ..eqs st. ,=r &. ,<; ..-~-i:::....;- i: ,% :-,.ST: ::?,-.. w:i,;:.k:.;'-. ,. ,Y .-.+-,% .. , .:.... 
line) will 5.. :,kt-,.. : - ~ ~ ~ o r ~ , ~ i ~ i ~ : , : . i i ~ ? - ~ r ;  a<' t.& ~ g , . / ~ . z - ~ . ~ -  ,,,. .... - .. . ,~ ,%+ib-~. . jy- ,  ;: .l:iri2z M!j-$.s; '.yp,g 

.. , 

prima r y e:cchsngi? , -3 F:,? ; , , $,ji;f. v. I.$. ;$;,:3:-4 ;,?>;k:r* a= - - . ... . -. ... . ... I .-.":'," .'L:i. 

Exchange Ser::l.~e an2 r5:3ke 3;2::g.=.;;pir1,1,?.:i r t.- t ~ j ; . q y : , ~ : ; : t ~ ~ s 5 - i i . ~ ~ <  ::;:- - 4 %  . ., 4". ? .,, ;; .?. " . .. ;-. secondary e;z!clhaqp ;,LL;- - - , -,.i.,,,i.i. ,..., i-;t;: ~.~%i!~,?:.;~;:,:~ + ~ : ~ ~ - . ~ ~ , , ~ . z ~ ; ~ ~ ~ ~  . . . .*, .. , , ~  ;zP:,:$ . .. .. 
the adjaceric, ; ,>'qfT*: 9 ' -  . .% .. : : ~ , ~ ~ f ~ ~ ~ ~ ~ , ~ z , ~ ~  ::fz:\::cu..:. ... .,. . .. .. A .., .. ... .. ' r , 
arrangement. 

.By: Harlan E. Crouek, Presideat 

4. 

~ U S p e r ' ~ i , ~ ~ - i  +?; ;e 7 . 8 ,  *, , , L L 4 < --. * 23 '. = ... '6 ' .; y< . 

I 
1 --, 
i zx rhanqe  Serei cs . 

5. Di s c o n n a c  t i a;i-kL,S.$c,;_~:~;:*f;:f; ! - 

I ---- *ec- 

Xssrted: 05/25/01 



W i l l i c u p n s  & Company lalephon& Tas l fS  $9 5 2  +: 
Comunicatians, Inc .  ps&& 9 
814 P i e r c e ,  Sioux City, I o w a  51101 
General Exchange ~ervices/Adjacent E x + a $ ~ S $ ~ ~ 5 ~ ~  f2&5@&&*% S B W ~  2 1 ,-.., -.&.,--,-- ,.* - -.-- =- - ; - - - 0 L - i . -  7z:r-=-- a -  

E. CONDITIONS (continued! 

I 6 .  
Reuse of Facilities 

7 .  Failure of t h e  cucrem:~a  ta c!+f?""- . ,& , iy*y  ?+,tit%?, ti:.,, !;.a,rigf fp*;;;l-.+.;li.:;$C;$R.i - related to Ad"  t>..:c-,aage ;- ..,.,r,, ,% -. B ! i-z,,$<ii$:- $;:--.*c A-:-+.z .,,,i---,.," 1"- 3% c ,. i .L .++,-p c .% ..;-:: .:. w,z- ::.y:--:,ry :: 

subject ~ ~ s ~ ~ n t ~ ~ ~ ~ ~ i ~ ~  ; ie+r:-ft:<$ .;3ft,v+k ~ , ~ $ $ , ; : r . ~ ~ ~ > ~ ~ ~ f ; ~ ? : , &  

notice. 

8 .  Adjacent Exchange Se*st+..--rn *i P dl .=. ,_, sh&ii, &.a zt?!$g;riea:;$c :%.;>, J;~::&,!-~~ 
-,=. & . .& 3 cxqs ,- .A., 3 ;$aly9$ i i r  .;: $"i.g.:-v~: >'-..; i.9. .;,. : - T r i l :  ;i.:3 $j-.;<i -,.< ?.%a> ?- I . - :P :  

Utilities Board  f-2,r. A pag+i.-i.-l?rzx, L, & ii ik ci .r- i ":,,,:.Y.;Y r ; r , . i ~ ; . . ; ~ ~ ~ ~ ~  t~:. ,I=-b . &.-. LC: i. ... v.  ,*, ~.~i.:.;.ic. -, &,., <+ ;..r,i--4;;" ,.., .:;? #,,I. ::T>: 

shown. 

Issued: 05/25/01 

By: Harlan E, Crouch, Presidsnt 



W i P l i i a m s  6a C o m p a n y  Talaphnns T a s z l f  fkf, 2 : ~  p 5g -2 . 
Communications, Ins. Fa%% T 

814 Pierce, Sioux C i t y ,  Iowa 51101 
General Exchange S e r v i c e s / ~ i r a c t c ~ & t ~ $ ~ $ & - , ~ ~  =?lx %d$L&@ & 3%W+% - - 2% 

- .  . - . .  -- -- --, - A_;- - -- - --I- - - . -- -. -- ---- --.rr - r - - i -.-. 

I - ... bVEiP9 '=; ;;Ly<-- --.** *'?+,-. . I . " . " , W * ' l  "i" 

- T'.,,& .,,,, t$fi&o,;:, ;?2.,F's'i.<:..C::> 
--.-,-.L----s.i.*>... 

I A. GENERAL 

The rates and ~ h a r q e ~  ~~;;t.ah;>c-i$ ~ ~ ~ ; : c z , ~ ;  ;tg:.i$ ;!:, rp~~:; ;~~.~,;c:~j~:z !:.& . ..*' 

all other app lLc2$ le  ~atss ;.3;i-c5 ,&.:+$.-;n,s ~ , . ~ ! y , ~ ~ a ~ r ~ z t ~  (,~?, - .  :,-%*-*L;:.$Z. ?,:: . L. *,,-.. i , 

p a r t s  of this : ? r i f f .  

CHARGES 

I 1. Customer Originated <:a! is 
(maximum of t w i ;  ,"."a.,:Es,;.:s p 2 x .  ,c;;:. k r , 

C. CONDITIONS 

1. ,A, customer sha,':.: nor be ,5<::%y 
. - assistance from a < : ~ : ~ I ; ~ . ; ~ ~ ; " ~  

allowance a p p l i e s  f c:: c;$ck; : 

Exchange Se~~i;: :e h:f:ci 

m Dormi corr; st'::$en: a,::y:,::;:r;:,[. 

bJide A r e a  m,3 i l L ~ ~ . P - ~ . T ' . - ~ $  .,- .- .-: , L L ; , ~ -  r v  b : ;. fz :% tc. i, <: :;, :! :.? !<!. :: $? f ,  7 ;  ?;* 

9 Mobile Te ],epk:ofie Sei ~ v i ,  .;,$! , g. ;~  

Q T r u r i k  l i n e  

I -. . 
4 .  Rates specifie!j 12-i !3 . .i . 

By: Harlan E. Crouch, Praeidrsnt 



Williams & Company Telephone T&raff @2 z@ k*,a,C_ 
Communications, Inc. P4at K 
814 Pierce, S i o u x  City, Iowa 52201 
General Exchange ~ervices/~irecto A ~ s ~ s % & Y % ~ &  c F & s & ~  $*TSqk&%& &h&% ,$?- - - - " E 5  ..I...=- =--W - - i d .  I- - -  - " - "  ,-. - - - - 

(continued] 

. . rn Ca 11 s placed f 2 rjm r e  s rQen+z<z t Q e'::.$j::;:G{2 5 h,?:.[5.;-%:, 3 :;f,:;$~:,%~i+ E. ,i;f! 

r;he customi;r" [>o;;srjhr,l,;d :-ran,$ . , gz;<; ..2; 
qualified a u r - , ~ ~ i t y  a s  a=r~l,--.i+ i - t i i i i  . . T - 3  !,,ase 5 .-" ,I@ %, : ;--.?;;~t.;c .&, ., - ; : y  g$.:,,-i{ 
the business telp~hune 3:  3 : : ~ ? ~ ~ , ; ~ $ ~ ! < 2 : $  .;:,!.;;:?:.:;::?;~;?f? 7$P::g:::,$ :.: 
other assisiancf2. i s  no;, 3ya;> .3 - f i%e,  & Ir;.i-:~.i, -;, - " - izi,ip;;$ & . , ~ , . . . ~ ~ , > ~ ~ c ~ ~ < ?  ,, 7 C. 

. . is defined as  ; ,nc~ , i -~d , ,ng  ,;$i>.;.;~~.gLrF - - - . "  1". s *"*~*.::4+".'"'-;% I.::: C:.c,i; LI : ..; !: "' 
- i: 

"*,.?* *.-:%"4.<>?? y L ** +'. 8+ ophthalrrtologi~st~~ ,+ : - * L : 5 , - r  , k ~ t c . , > 9  g2!;:j~s:.~eg.2~: ;:k;;.;:g~:+~, * .  3, 
,>("&Z .'"" ' -.-F'.'" therapists, prr2f ~ s s r ~ n a :  -" -. - L . r . L  - ,  a; rc?F:3 '.a&;&,r %-L.:2sc s g ~ ; ~ ~ 7 j 2 ! : ~ , ~ . ; ; ~  ( 

$. . . and public weif;.re ,3geoi--,,5%- ,"~yt,t$s~,+zt;,:~.$; .,I$: $.'~l:.-5,:~;i.;~,~+$ ;' 
disability ~ijffi~-?~-tI*-. t.. & I  -. y - 6: 7 .,.. f :  $y:g;:b&~:~;~ <?:$ i, . . a~inrg ~ ~ n ~ ~ ~ ~ ~ j ~ - ~ ~ ~ ~  ~ ~ ~ < ~ ~ ; ~ ~ L ~ : ~  -3: ,4>gj , , .2 , : ,2  f:,2:iy :$.Is..> ?:i+ $;:;?.::@ 2ri 

, j, 5 j:> .,- * < .>,.-, $7. ?'-~.*. ,.,,;;A :. ,k. .:: .,.. ;.r ..?, ..%<:,.<.,<. '. professi~na.1 l ii>rariah!s s;, ,..., .: . ,e ?,.,%. . A ., ,s."e nvy :t 2 ;:.*r: L, ,, A. : A.y...: .: c7 -,a. .::T; :, 
. . -Elr.ji~ Fc,; 3 h a :  i- : . i L l + a l  in this area is 2r2 - , 2v ,~" * -  .. = % ,-:, L.- *.. ::$ ;; :?, &:'> 2: :: ::-.$-., 3: $-* :? .:$j f 

o f  the United S t 2 t & c .  
il 

a C a 1 1 f r ~m c i.; t 1 $ 1 Q :$ ..;% , .- q 4-~::p .. ::. 
their Calling Caz~:i. 

Issued: 05/25/01 

By: Elarlan E .  Crouch, Presidsrer: 



W l i 1 l F a . m ~  8r Cornpay Talepbana T&x&B% @% ,,pb$ & -f$ 5 - 
C c m m u n i c a t i o h l s ,  Inc. @&&jii. y? 
814 Pkeace ,  Sioux C i t y ,  Iowa fflO1 
Genera% Exchanqa ~ervices/Gustoa C a ' k & + ~ ~ ~ ~ " ,  Ox%$%naB %d ....................... _-...'.."IIY.III ~ . .~  ^ ~ ~ _ I l ^ l - , . ~ ~ ~ ~ - _ . _ _ . - _  

42 $ ?"-- ,C 6-*, GENEFAL EXCEiP~&--z22,,pp,"L2>f2 

GUSTG:4 CALiLNG ~ ~ ' & ~ $ T ~ $ ~ $  ---- -----..*.,.*-w*.L;--< 

A .  GENERAL 

and charges contailre5 h e ~ e i . 2  age in s;*;;$<$Lx.,$:,;;;.[:i 
applicable rates 2nd 2ha::qes l.;i<:atp:$ i r i  :?.:::*;: 

tariff . 

B. RATES 

I 1. Ind iv idua l  Ser+;rsss -- 
Automatic CaLi..ba.ck ....... .*,  ...... + ..., 

.. Qutomatic 2.ecsiP ........A,...-. + ,  ;, ;. . 
Blocked  Gall. Rs-j.~.+::: . . , :, , ; . :. ,; 

Ca.11 F 'a~war&.~q  2t%:$if: a + 88 < .  :+ ,). 
Cali Forwarding &:sy I,,;n$ * .  . ; , ; ;. ,, :. 

'.., Ca 11 F ~ r w a r d i f i g  BQ;S?* i: t $ 8 : ~  

Prograr~&-tbSe ....... + = + . .  . + ; L; &. .#. 

C a l k  Fr;rwarc$i:lg ~ : : ~ ~ " ~  At.;,?j:ugg; . ;. , , ; ,, , 
Call Fof.zia~di.ng gr5;a"; & $ : , ~ $ ~ ! ~ ; ~  

Pzoyramnabke . . . . . .  , -... ..  , . .. = .  

Call Forwar~ i ing  Z;:{:;~.Q!.,~:: 
.A.ctivatircr- . . . . . . . . . . . . . . . . . . . . . . . .  i .  .. ; 

Call Hold ............ ; ' ,  . * ;  A . . = . .  ; ,  . c. 

Call Rejecrrtiorr ............... = ;. = .  + .  ;. 
Call Trace  ............. w e  - I  

Call 2 l a i T i n q  ................ ; & .  . ; -. .. 

Call Wai"tag - ~ e a . ~ : ; : ~ ~ a t  :2:::r>, + ; .. , , ; , ; ; 
Call Wai t i ~ g  E;thanced ... , ...... : . , , .. 
Caller ~&n~F_'nrf'~iJ:it:,n~l 
Blocking Per C.e t P . . . . . . . . .  , .......... 
Caller Ldegtif j.c,s~:.E~n 
Blocking Per l,i;;.; , , , , , . : . .  , , , 

. .- . 
Caller Icient.~r;cn:.bti;:;"~ :.;iekr-., ; . . : ,, ; ; 

Caller Idpn:,i f $;::at jaya $;I.;.cI:J~F:. ., ,, - ,, '. 
. .  ... ... . . . . . . .  Coritinuous Pedi.i%S. , .: 

Dial Call V;aiy+i.?.y z , - ,  . . ~ . , r . & , . ' , ~ , , . . . h ~ , ,  

Direct Cal l  P i c k  '..?a ; ,  . . * + .. - + + 

Direct C a l , l  Pick Gp K.i.TLbL . , , , ;. , .. , , , 

....... . . . . <  Dj-stinctive kler?. , , + .  .;. - 
. . ‘  ............... Distirtctitre Rirrgi,r:g + 

.. ..... .... ......... Group Intercam ,. , ; .  

Ey: Harlan E. Crouch, Prasidant 



W L X l i a m  & Compmy T&X&phaw& Tsni65' 9% $@ $ $:-% , 

Co~lwaunications, Inc. '@&@$ $ 
838  Pierce, Sioux City, Xowa 58209 
maera1 Exchange S ~ + m i c ~ ; i i s ~ C # & % ~ ~  %;mw&z&s~d  ne=f3h$&$ 37 , . . . - - - .  -zz?z.Z-%-, -,-w..,-... - ..-,- -.. 2. -.-* .--...-. - - L  --c ' " A  - - * -  

1 

aa . 
ab . 
ac. 
ad. 
ae. 
af  . 
ag 

ah. 
ai. 

DEFINITIONS 
r 



Willi- & Campany T@Zsphah& TssbL% 
Communications, Tnc. 
814 Pierce, Sioux C i t y ,  T o w a  513.0% - 

General Exchange Se r y  i cas Cus k ~ E ~ ~ 4 4 & p . ~ ~ r i - - i . ~ ~  ,$rf@fqa; %$%&% $4  
--"-... --- .,- - -..kL-- .<"" ------'-.. - . .  / - - . - " , - -  

f c.  DEFINITIONS :ccr,t I:-. ie -, 

By: BarPsurr E. Crouch, Pre~idw-:r% 



- 
General Exchange Ser.lrioessdCu,st~s~ " ~ r u - l ; ~ ~ - ~ b i . - . . ~ ~ - ~ ~ ~ - - ~ ~  Q293.rr9 %@KxBce~ z ~ n q a ~ a b  13 

---*-" ........,--- * w - r - - - -  " -  F - - "  - - - - - ,  - - - - - -  - * - ,  -. " , _  

DEFINITIONS [CDZZ L?L~c:+:~' 



W i l l 2 a . m ~  E; @omparany Yelaj;akc~ie %at ;e EE @Z p z  @ -d* a:' - 

Communications, Inc .  &a$$ $ 
814 Pierce, Sioux C i t y ,  Xowa SZ%QX 
Genereal ExcE?mge Serarica;ssrl.Cus%Qm Ci~~&~-p&Zi$g~~?~& g g g&m. g &%?p&3"t +? B 

" ..br 

,-- --,.*-.-, v,- --... c -4 -- - -- 2 - -- - . - - " S  - -?. - * " -7 =--- *=*- -* 

DEFINLTZOfJS f c ~ n t  kn:;pjtS r 



Williams h Conapany VI L 4803A&%& Za.r$,f E @% -2.g~ $&? UF -* S -.> 

Cozumxnicaeons, Inc .  g k z  r'; 
814 Pierce, Siaux C i t y ,  Xcsw* 52AB3; 
General Exchange Seryf c-ss BCkts td~5~.-13%&5&%&~32g "h l $*&$g+py,& p;*n; ., , 

- - - -  " -. - < -  < -  " " -- -- - .  - - c - v J - * '  - I 

C .  B E F I N I T 1  Q N S  <coctz::~t: 2 '  a 

aa .  

C C .  

> > -  +: F... ; . , T  

w a ..* : ! .,... :! : 
y.; ;;i. y p - r. 
l i l .  - .' F i 

By: Barlasr E. Crouch, Fr~sbdwa!, 



TCfQ,@tt a**.. *. - 2 
,,. .. g . $32 ..a, W L f l i m  & Company . , *.. , e.d$+ l% &z %..E.E &$ .a*,. - I ~ ,  -, .. LC!.. _,+* >. 

Co86~nmi@ations, Inc. @*$ q< ,A@ 

834 Pierce, Sioux C i t y ,  Taws J l . t O B  

f ; .- i.. . .A. ; , ..'' : - - -. 
* A  .-.. ' $ L > . - . . G  %.2.:7as :, 

?-< ,; i. ;..: :*;/: * : -..: ".., .% ,..,A,, A a,- ;" c,. <:; >. i-<;:.u .....,. --., . 
lII_-IIii..~-_i.il_~ .><-. lz...i'.L ._ 

..,,. "... .. .. T 

.$ f -- ,,, -. - 1 d 7  * 5 * A .-% -: ,: :;,'2 ,r2yI,p?: ',. :, *z  ,,.I- .% ,. :. 
-.*. - '.=.~. . il *. i. .. 5 :-. .. - ' .. :, .: .:;:- i.<S,/::. :: ..?; : 

I 
2,: . 

i 

ad. 

! 

C 
I 

: i t  

i 
I 

& f .  

I 
i 
t 
1 

i S L g  . 

i 
i 
I -up--.. ..*.'-.- ,--. 
Issued: 05/25/01 

By: BarIan E. Craach, P-ra%$id%:%t. 



%fA&k~%% &t Company Telephone Tariff #1 
?@amio;aCi,ono,  Inc . 
B24 Piarce. Sioux C i t y ,  Iowa 51101 

SD P . U . C .  
Part V 

Gln@r&l ~xkharrc~~ ~ervicen/~ustom Calling Services O r i g i n a l  Sheeiz 3 3  ,- ,- -..-.. ., - .- 
Fc + 55F2idi TTONS (continued) 

I 

a h .  -- Threc Way Callinq: Enables a custorner to add a third 
party to an existing call without operator assistance, 
thereby establishing a three-way conversation. The 
transmission may vary depending on the distance and 
routing necessary; therefore, transmission may not 
meet normal standards. 

a i .  Warm Line Service: Allows a cuscomer to establish a 
switched connection to a predetermined number if the 
customer does not dial a number within a specified 
length of time after going off-hook. When the 
customer's telephone goes off-hook and dialing begins 
within a specified time delay period, the call will 
proceed normally as dialed. If dialing has not started 
before the end of the predefined tirne delay period, a 
predetermined stored number is automatically dialed by 
the central off ice equipment. 

8y: finr:"las? E .  Crouch, Prasidant 

r 
i i:, (z";ll.1Di'TTCINS 

i 1 .  Call Forwarding Services shall not be used to extend calls 
4 on a planned and continuing basis to intentionally avoid the 

payment in whole or In part, of message toll charges that 
would regularly be applicable between the station 
originating the call and the station to which the call is 

! transferred. Customers utilizing call forwarding services 

i a r e  responsible for the payment of charges for each toll 
c a l l  between the telephone to which the call is transferred. 

1 3 ... Control of the number assignment on the shared speed call 
% l i s t  associated with Group Intercom resides with the 
! provider. The provider must have an access line in the same 
1 

central office as their client for the purpose of B 
c~ntrnlling the speed call list. The access line will be 

t restricted from dialing any toll calls billable to the end 
user, 

i 
i 

f 5 ,  Custom Calling Services will be provided in connection with 
i rldlvidual line residence and business service. Party line, 1 PEX and Centrex customers are excluded. 

I t 
5 
I 
I 

$ 
2 
: 
i 
i 
fi 

j 

j. 
Y *  .rrw.,/C""-n I 

g%~uad:  85/25/01 Effective:  Q8/01/03 



@&llBR~m & Company Telephone T a r i f f  #1 SD B.U.C.  

icmkions, Xnc . Pazt V 
BP-4 !?&mxcar Sioux C i t y ,  Iowa 51101 
f&ma~ak Fxchancre Services/Custom C a l L i . n q  Services Original Sheat 34  

cM"t.%a"L. .  .."-,----- 
$ PERSONAL SAFETY EXCEPTION FORM 1 
I 

Customer C e r t i f i c a t i o n  
1 

I - 

t 
r, I n  o r d e r  t o  p r o v i d e  a  s o l u t i o n  t o  your  

unique  p e r s o n a l  s a f e t y  c o n c e r n s ,  it i s  

i n e c e s s a r y  f o r  you t o  p r o v i d e  r e sponses  t o  
P 
I r h e  q u e s t i o n s  below. 

[ I  
I i 

; i . 3 4 k T % ~  ~ L R  the e s t i m a t e d  i n t e r v a l  of  t ime t h a t  your  p e r s o n a l  s a f e t y  
Ci : ..- ~.,nc@rns ,", r e q u i r e  "Per-Line" Blocking?  - --- i I 
2 

1 1 ;  t *.&:.&:I a r e  r e q u e s t i n g  "Per -Line"  Blocking  f o r  a t e l e p h o n e  l i n e  o t h e r  
; *,laan y c u r  own, t h e  r e s p o n s i b l e  p a r t y  must s i g n  below. 
I 

i a : B t O N E R  EEQUESTING FREE PER-LI NE BLOCKING: 
i 

7 PRINT NAME: 
i - 
f 3 I Iih3ATURE : 
1 

4 
4 ma., * r- 

i 
i , , . I J , , ~ ~ . ' ! ~ ~ N E  NUMGER FJMEF,E PER L I N E  BLOCKING WILL RE ASSIGNED: I 

i 
j C6TSFiYQPSE1! R.ESPONSIBLE FOR TELEPHONE ACCOUNT : 

h F"RIFIT NAI"I: 
J 
i IITSDRESS : - 
i STcg.i?'yURZ : 2 -- 
I 

li ;i t l r l c  is equipped w i t h  "Per-Line" Blocking,  t h e  t e l ephone  number of  k '"' 
a Xirat 1 r 1 1  n o t  be d e l i v e r e d  t o  any s u b s c r i b e r s  of C a l l e r  I D .  
* F3=> 2 ,- -* >-. .. *. ," f- ; ;,>LJ,,c i i n k .  r o 1  cent .e rs ,  h o s p i t a l s ,  medical  c e n t e r s  and o t h e r s  w h o   night 
';&st? <:allex: 1'0 w i l l  n o t  be a b l e  t o  i d e n t i f y  c a l l e r s  w i t h  "Per-Line" 
1 +* I ,f$;c::klng who need a s s i s t a n c e .  I n  a d d i t i o n ,  s u b s c r i b e r s  o f  C a l l e r  I D  
I *- 
i ' i , , ~ y  . , : ~ o c J ~  na t  t o  answer b l o c k e d  c a l l s .  TIlE CUSTOMER REPRESENTS IIl%AT 
: BEt9E.J.E UbFUERSTmS THE ABOVE, PLND THE CUSTOMER RE'SIEWSES W X L L X W  & 

CCBfW?NfeA'SIONS, Inc. F'RObI ALL CLAXFIS AWD LIBBIESTY, INCLUDING 
XHJURY, CAUSED BY ITS ERRORS, OMXSSIONS AND THE OPERATION OR 

XW UP "PER-LINE" BLOCKING SERVICE. 
I 

By: MrkrXan 8 .  Crolich, President 



%%k%fms 6 C6mpaz-q Telephone Tariff #l 
X=am;%hurcatians, Inc. 

SD P . U . C .  
P a t  v 

8%4 Pkesee ,  Sioux C i t y ,  Iowa 51101 
Wnera$ Exchan e Semices/Busy Verification Service Original Sheet  35 
3 - -  ? - -  -7- 

i I 

t i 
GEMEmL EXCHANGE SERVICES 

! 
p BUSY VERIFICATION SERVICE - 

2 
1 2 .  E i ~ ~ s y  V e r i f i c a t i o n  S e r v i c e  i s  f u r n i s h e d  t o  c u s t o m e r s  upan 
4 
4 r e q u e s t  t o  p r o v i d e  L ine  S t a t u s  o r  B u s y  I n t e r r u p t  f o r  a 

r e q u e s t e d  l.i.ne o r  t r u n k .  
I 

I I * 
- <  , T h i s  s e r v i c e  i s  p r o v i d e d  where f a c i 1 . i t j . e ~  e x i s t  f o r  L i n e  

j SC.atus o r  Eusy I n t e r r u p t  t h r o u g h  a  'Telephone Cornpany 
t o p e r a  tor. 
:I 
i 

i 3 .  The provision of  L i n e  S t a t u s  i n v o l v e s  a n  o p e r a t o r  
t 
t d e t e r m i n i n g  t h e  c o n d i t i o n  of a  l i n e  o r  t r t lnk  t h a t  a  custorner 
t 

I 
r e q u e s t s  t o  be checked .  The s t a t u s  of t h i s  l i n e  i s  v e r i f i e d  / 

1 t o  ?:he cus tomer  for a  c h a r g e  a s  l i s t e d  be low.  
i 

i f? . 'I'he p r o v i s i o n  of Busy I n t e r r u p t  i n v o l v e s  a n  o p e r a t o r  
i. i n t e r r u p t i n g  a l i n e  o r  t r u n k  t h a t  a cus tomer  r e q u e s t s  t o  be  
1 checked .  I n f o r m a t i o n  c o n c e r n i n g  t h e  Busy I n t e r r u p t  t o  t h i s  1 

l i n e  o r  t r u n k  i s  p a s s e d  t o  t h e  cus tomer  f o r  a  c h a r g e  l i s t e d [  
be low.  f 

I ;i 
5 ,  No r e q u e s t  w i l l  be  p r o c e s s e d  on a  c o l l e c t  o r  r e v e r s a l  of 

5 
k c h a r g e  b a s i s .  
i 
6 The r a t e s  and  c h a r g e s  c o n t a i n e d  h e r e i n  a r e  i n  a d d i t i o n  r;. i 
I, a l l  o t h e r  a p p l i c a b l e  r a t e s  and c h a r g e s  l o c a t e d  i !~  other 
4 p a r t s  o f  t h i s  t a r i f f .  to  1 I 

I 

? + .  P e r  Reques t  t 
Charge  1 I : $ 

1 a .  Line  S t a t u s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 1 . 7 5  
f 
f . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 1 :  Busy I n t e r r u p t  $2.00 
t 

tdo c h a r g e  w i l l  a p p l y  i f  t h e  l i n e  s i t u a t i o n  i n d i c a t e s  a 
t r o u b l e  c o n d i t i o n .  No c h a r g e  a p p l i e s  when t h e  r e q u e s t  i s  
i d e n t i f i e d  a s  a n  emergency r e q u e s t  by t h e  cus tomer  and 

I 
o r i g i n a t e s  f rom o r  t o  emergency a g e n c i e s ,  such  a s  p o l i c e ,  
f i r e ,  r e s c u e ,  o r  ambulance .  

Xssasd: 05/25/01 Effective: 0 8 / 0 1 J Q T  

By: 35axla~~ E .  Crouch, Rreaidant 



Telephone Tariff #I SD P.U.C. 
Part v 

Or ig ina l  Sheet 36 
l 

i 

GENERAL EXCHANGE SERVICES 

OPERATOR ASSISTANCE 
6 

? ; & *  i f * "  I , ' L . F  

L- ZY,P" LI 

$ 

! s Gporat:or Assistance is furnished to customers by their pre- 
~t2bscriber interexchange carrier. 

4 i * .  I h r e ~  classes of Calling Service are offered; namely, Dial 
%- e-~c~tion-to-Station z, Service, Operator Station-to-Station 

Ycrvlce, and Person-to-Person Service. 

. Dial Station-to-Station Service -..-..---. - - -- 

Dial Station-to-Station Service is that service where 
t h e  person originating the call dials the number 
desirerl and the call is completed without operatel- 
assistance, and the call is not billed to a number 
other than the originating number. The following are 
also considered Dial Station-to-Station Service: 

When an operator records the originating telephone 
number where no automatic recording equipment is 
available; 

* When a operator ]records a special identification 
number issued by the Telephone Company for its 
billing purposes to students who reside in 
dormitories of colleges or universities served by a 
Telephone Company provided Dormitory Service, 
equipped for Dormitory CENTREX Service, or equipped 
with a Telephone Company or customer-provided PBX 
equipped with Direct Inward Dial (DID) and 
Identified Outward Dial (IOD) Service, for a call 
placed from a dormitory station; 

When an operator reaches the called telephone 
number where facilities are not available for dial. 
completion; 

When an operator places a call for a calling party 
who is identified as being handicapped and unable 
to dial the call because of the handicap. 

I 

t 

I 
ii 2 - ,  , a , ,  , ., ,, -, .-.."..- ".-...."------ 

Zamua$: 05/2SPOJ Effective: 08/0%/01 



% % . r & i m ~  & C ~ o p m y  Telephone Tahiff #1 
n%ea%kans, Xnc, 

&%f PA~*+DB, Blonx C i t y ,  Xowa E j l l Q l  

SD P . U . C .  
Part V 

F&$FBE&~ Exe'i-can e Sris~ic&s(Operator Assistance 
* ? - - - -  O r i g i n a l  Sheet  37 
5 &. -:iStt;i;:RA:, ?, csonci nu@d) 

w When an operator re-establishes a call which has 
been interrupted after the called number has been 
reached. 

i 5, Cpz+rator Station-to-Station Service - - 
I I 

Qperator Station--to-Station Service is that service 
where the person originating the call is assisted by 
an operator and the call is completed to the desired 
te.l.cphone number, or the person gives only the name 
and address under which the desired telephone number 
is listad, and does not specify a particular person, 
or office to be reached. 

?'. *,. . Person-to-Person Service -.,-.- 

Person-to-Person Service is that service where the 
person originating the call specifies a particular 
peri%on, station, department, or office to be reached. 

If the connection remains established and the persan 
originating the call requests or agrees to talk to any 
person, station, department, or office to be reached, 
o t h e r  than the person specified, the classification of 
the call. remains Person-to-Person. 

013 1 St-ation-to-Station class of service applies to Operator 
$;t.ar-.on--to-Station calls placed sent paid froin residence 
*,crvice lines or trunks which are certified by a qualified 
huchorzty as servjces of persons who are disabled and unable 
t c i  d i a l  telephone numbers. All station-to-station calling 
c,qr[ti calls charged to the certified line are subject to the 
t;ti;;lx-jc$s in B ,  1 following. 

i"r:s'iLi:':c+dClon is provlded upon the customer's written 
g~pg:irsar~on to the Telephone Company for each residence line 
cir t z u n k  to he included. Certification becomes effective 
4; if.! L ~ C  b~ 11 following approval of the application. 
i+r:fac~.~;lrp. to change to or from certification are not subject 
r - 1-harije. 

Y. 
,, tk.6: , races dnd charges contained herein are in addition to 

i i i  r;tt:t~r applicable rates and charges located in cther 
~ ; ~ ~ r r s  n % t h ~ s  tariff. 

- < "*. , "- 7 , - -- =** -,- '-.. - - -..-. --.--.----- 
$sgwsd: 05/25/01 Effective: 08/01/01 

By: l+@~$aa? E .  Crouch, Fresiclent 



W$% LX&%B & C 0 q - y  Telephone Tariff #1 
Gcmt~a+6%f ca e2.ans , Xnc . 
634 %$iszcsr; Sioux c i t y ,  rowa 51101 

sa P.U.~. 
Part V 

-%rink exchnua~ ~srvbcas/~~erator Assistance 
3 ~ e ? : : ~ 2 c % : . ~ -  .-.w-- L,-&- 

O r i g i n a l  Sheet 38 
< - $5 , ,':'hfr{:-;f;S 1 I 

Ft?r Opera ta r  S t a t - i o n - t o - S t a t i o n  c a l l s  where 
a7,;romat i.c recol-rli ng equipment f o r  o p e r a t o r  
' % s s ~ s t e d  c a l l s  i s  a v a i l a b l e  and t h e  pe r son  
( - ~ ~ i : - j i n a t l n g  t h e  c a l l  d i a l s  ze ro ,  t h e  
t e t s p h n n e  number d e s i r e d ,  and t h e  c a l l  i s  
k i t l e d  t o  t h e  c a l l i n g  c a r d  o r  s p e c i a l  
r:n . i r i ; n ~ ;  number, a charge  w i l l  be a s s e s s e d  

pt:r c a l l .  T h i s  a l s o  a p p l i e s  when no 
z:~:omatxc r e c o r d i n g  equipment f o r  o p e r a t o r  
~ i x . ? l s t c d  c a l i s  1s a v a i l a b l e  i n  o r d e r  t o  
- -cd. l iplete -'- ii c a l l i n g  c a r d  o r  s p e c i a l  b i l l i n g  
ri~~nbflr  c a  1 l . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Charge I 

A- . :or a l l  o t h e r  Opera to r  S t a t i o n - t o - S t a t i o n  
"., .. .... , , i i . ts, a c h a r g e  w i l l  be a s s e s s e d  p e r  c a l l . .  . . . . . . .  $ 2 . 2 5  

i' 

'.; 
s , For  Person- to-Person c a l l s ,  a charge  w i l l  

be assessed per  c a l l  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $  5 . 5 0  
i. 

f 

i 
L 
i: 

I&%u&&; 05/25/Dt 

23y; BezXan F*  Crouch, President 

Effective: 08/01/01 



%%%l$am & Comp~ny T e l e p h o n e  T a r i f f  #1 
%ern t i  ons , f nc . 

%$4 F l ~ x c o ,  Sioux C i t y ,  Iowa 51101 

SD P . U . C .  
Part V 

- 
a.cs&r3a-i E~chsngm Sexvi~~e~/Emerqency R e p o r t i n g  T e l e p h o n e  Service/ 
5-- 

~ & ~ ~ ~ - t T ~ e r s a l  E m e r g e n c y  Number Service (E911) Original She4t 39  -...--- -, *L-,.- ".'-.-.,"w"."""'-- 

t 

GENERAL EXCHANGE SERVICES 

p 
i EMEP,GENCY REPORTING TELEPHONE SERVICE .---- - 

E:4t!AI:CEI) I J N I V E R S A J ,  EMERGENCY IJIJMEER SERVICE E911 - -. - -.-- 

, .  Enhanced Universal Emergency Number Service, also referred 
:o as E;nl?anced 91.1 Servjce or E911, is a telephone exchange 
c-~~m~tulricatrion service whereby one or more Public Safety 
Answering Points (FSAP) designated by the customer may 
xuceive telephone calls dialed to the telephone number 911. 
E a l l  Service incl.udes a line and equipment necessary for the 
anawering, transferring and dispatching of public emergency 
,- ip+lephone .% 911 calls originated by persons within the serving 
a r e a .  E911 Service provides for Selective Routing, Automatic 
I?uml..er Identification, and Automatic Loocation Identification 
f ea ru res  . 

A 

A , Enhanced 911 Service is offered subject to availability of 
5 . 1 ~ 1  l i ties. 

Thr: E911 customer may he a municipality or other state or 
lor:a.?. governmental unit, or an authorized agent of one or 
rcrun-c rnunlcipallties or other state or local governmental 
units to whom authority has been lawfuily delegated. The 
i'ilstomer must be legally authorized to subscribe to the 
sT?ervlce and have public safety responsibility by law to 
i-q?spund to telephone calls from the public for emergency 
pc,lice, fire or other emergency services within the 
r~lcphone central office areas arranged for 911 calling. 

1. 
I Tho :ares and charges contained herein are in addition to 

~ 3 1 . 1  other applicable rates and charges located in other 
l ; n r r s  of this tariff. 

rrrir! r a t o z  and charges for E911 Service will be determined on sn 
A ~ t d ;  i i 3  d~idl case basis. Indlviclual features requested by the 
. I -  include, but are not limited to, central office 
$1 xi3r:uarions, data base preparation, trunking and maintenance. 

. -> ,., - .., zF--.r- -----*- "------- 
I%%ss@b: D562,5/02 Effective: 08/01/01 



W % % 3 6 , s m ~  & Company Telephone Tariff #1 
C*t%rziallati~ns, Tnc . 
@X$ ~ f a f c e ,  Sioux Ci ty ,  Iowa 52101. 

SD P . U . C .  
Part V 

C- Exchanqe Servi6es/Emergency lieporting Telephone Service/  
al Emergency N w l b e r  Service (E911) Original Sheet 40 

0- 
4 $ 

cq: ,.Al Service is provided solely for the benefit of the 
customer operating the PSAP. The provision of E911 Service 
b:, the Telephone Company shall not be Interpreted, 
construed, or regarded, either expressly or implied, as 
being for the benefit of or creating and Telephone Company 
~tnligatiori toward any third person or legal entity other 
t h a n  the customer. 

- .  Tile: Telephone Company does not undertake to answer and 
iurward E 9 1 1  calls, but furnishes the use of its facilities 
to enable the customer's personnel to respond to such calls 
a n  t h e  customer' s premises. 

- - . CPrnporary or vacation suspension of service is not provided 

: [or  any part of the E911 Service. 

4 , The E911 calling party forfeits the privacy afforded by non- 
listred and non-published service to the extent that the 
t~.1ephone number, address, and name associated with the 
9riginatiny sration location are furnished to the PSAP. The 
nafrlcs, addresses, ancl telephone numbers of telephone 
customers whose listings are not published in directories or 
listed in Directory Assistance Offices is confidential. 
Pnformation will be provided on a call-by-call basis only 
for the purpose of responding to emergency calls. 

i ,  The Telephone Company's entire liability to any person far 
inr..erruption or failures of E911 Service shall be limited to 
the terms set forth in this section and other sections of 
!. ,, ,, ; , tariff. 

x 6 T l i ~  rates charged for E911 Service do not conternplate the 
inspection or constant monitoring of facilities to discover 
t>xrors, defects, and malfunctions in the service, nor does 
t!le C:ompany undertake such responsibility. The customer 
shdll make such operational tests as, in the judgment of the 
custumer, are required to determine whether the system is 
functlon~ng properly for its use. The cuscomer shall 
promptly notify the Telephone Company in the event the 
s;qstem i s not functioning properly. 

?.I_ - " 5 -  - -- I . -r.-Fl."-.---- 

Pmmab: 05/25/01 I Effective: 08/01/01 

W$: %&srllarr E, Crouch, President 



W&%,& r &%;a a; Cazsipzany Telephone Tariff #I 

%3-4 Bsiesz~a, Si~aux C i t y ,  Iowa 51101 

SD P . U . C .  
Part V 

~ ~ ~ ~ ~ - ~ ~ & t ~ ~ ~ ~ r ~ i c & s / E r n e r q e n c y  Report inq Telephone Service/ 
WPk&2%c@rI !3niwr?rz1~1 Emergency Kumber Service (E9111 Original Sheet 41 

*, Yzz.-w*.Tn*- .--- 
, if + .,%'$.,- -,-"".*. 
, ‘  , I =  , , :?,i,iS iccrntlnuecl) 

Tr.e T e l  ephone Companyr s liability for any loss or damage 
3 :  :s; :'lq i~oni errors, ~nterruptlons, defects, failures, or 
rn.ll:~;nctrc?ns of this service or any part thereof whether 
",.it;scd by the negllgence of the Telephone Company or 
t?er-.dise shall not exceed an amount equivalent to the pro 

: x t < ~  charges for the service affected during the period of 
:::&e that the Service was fully or partially inoperative. 

2 .  

:,rich customer also agrees to release, ~ndemnify and hold 
?I-srrisss the 'I'elephone Company from any and all loss, - 1. ~~'iims, ~lemands, sults, or other action, or any liability 
till,,>; ..;t;e:ie;lr, whether suffered, made institilted or asserted by 
, c:ustomc?r or by any other party or person, for any 
i.err,i;nci! ~n)ury to or death of any person or persons, or for 
,ir,;$r l c l s s ,  damage, or destruction of any property, whether 
- ~ c z e d  by the customer or othprs. 

$ ,  
-.. k* ~,11sromer also agrees to release, indemnify, and hold 
l i ~ s m ! e s s  rhe Telephone Company for any infringement or 
i:,vzslon of the rlght of prlvacy of any person or persons, 
t 61: claimed to have been caused, directly I 
::~11:r.r::?y b y  the s t a a i o n  peraton, failure i;): 1 
+ .- ,.,are, &, ,- maintenance, removal, presence, condition, occasion 

. r  :;se ~f E9ll Servlce features and the equipment associated 
~ y i : ~ ~ ~ r e w i t h ,  or by any Services furnished by the Telephone 
3p-~q,arry rn connection therewith, including, but not limited 
, . ,  - t h e  ~dentlflcatlon of the telephone number, address, or 
:zsii--~ ~ssoclated wlth the telephone used by the party or 
.*, :.,., A % - ,lcs accessing E911 Service hereunder, and which arise 
;,I cjf   he negllgence or other wrongful act of the Telephone 
I ,  the customer, its user, agencies, or 
:-,~:r.scipallt~es, or the employees or agents of any one of , 

. .  c h e  Telephone Company serving boundaries and 
p - 3 1  i ci .cal  subdivision boundaries may not coincide, it is the 
cibligation of the customer to make arrangements to handle 
. "  - ,  < p a . : ;  ..,,., ,.,,, calls that originate from telephones served by 
2%:-ixal Offices in the local Service area whether or not the . . 
r::.sa!.lncj Geiephone is situated on property within the 
qcc:rqraphical boundaries of the customer's public safety 
-;:,:r: s$j.pci12n, 

, 
Effective: 08/01/01 

&gb: BEdrB &a E, C r ~ u c h ,  President 



Telephone T a r i f f  #1 SD P.U.C. 
Part V 

&~$kf&",~a~$emricw%/~ergency Reporting TeZephone Service/ 
Vnivriazsal Emer=genq Number Service (E911) . *;~*YT~I'C"R(R(---- - O r i g i n a l  Sheet 42 
- a ..* .- ..- -.-------" ---- 

* I , .  
% % -  ~ ~ ~ - * : ~ z ~  !<~,:-,~i~~ij~~) 

, - , A~$;!?::a:zLon for E911 Service must be executed in writing by 
- * ~ = , 5 ;  customer. I f  application for service is made by an 
s ~ + q ~ t r ~ t ,  t:;? Telephone Company must be provided in writing 
43 t5 s e t  1 sfactory proof of appointment of the agent by the 
,,. 2 * 
& , i  . , ,crnrX.  A t  least one local law enforcement agency must be 
: K<- i %<?<:ii ?mong the particlpatlng agencies in any E911 

I .  t 5 5 2 :  1i-g. 

i Ti-- c x s t - m c ~  is required to furnish the Telephone Company 
. c  ': . .. sgres~~ent to the folloding terms and conditions. 

.+ - T h a t  ail E911 calls will be answered on a 24-hour day, 
sax.-en--da y week basis. 

L-! . mTiq ~ , , . ~ ~ t  - t.he customer has responsibility for dispatching 
* f i r :  appropriate emergency Service vehicles within the - r:,91; Service area, or will undertake to transfer all 
% 9 i ?  cdlls received to the governmental agency with 
rccyons~b~lity for dispatching such Services, to the 
e x t e n t  that such Services are reasonably available. 

c ,  Tkat: t h e  customer will develop an appropriate method 
f<sr responding to calls for non-participating agencies 
wt;ri:h may be directed to the E911 PSAP by calling 
1:'mrtres. 

-l " rc~ , , ~~ i ,  - + the customer will provide CPE with a capacity 
aApquare to handle che number of incoming E911 lines 
rr?com%ended to be installed by the Telephone Company. 
I L  is t-he customer's responsibility to ensure their 
GFE is compatible with the Service(s) provided by the 
Te l epi-ioni: Company. 

Effective: 08/01/01 

% @,kc",:% 3E * C r m c h ,  Prissidant 



%, 3 $ k4m.3 & C Z I ~ E J P B , ~ ~ ~  Telephone Tariff #I SD P . U . C .  
k?><gm+2%k $Z* Z3.Z$RS , 'xnc . Part V 
@%a Pz,&&GB, Sesfsx Czty ,  Iowa.  51101 
& ~ ~ ~ & ~ H ~ ~ $ $ j & ~ ~ % ~ ~ i c e s ~ n o p o r t i n c g  T e l e p h o n e  service/ 
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. c .- z , , , , . '_" L. " i , _,.,,"., . -_>-" i----.,- - 
- = _  , , I  *,-I ; y <  . y $ , :  , -~,;r,:>:::;<2t:j) 

I 
."-lrrl ,iie Foutrng feature 1s provtded, the customer 

_ r -? : , j  .:;sih,e f 3 r  ldentlfylrlg primary and secondary PSAP 
I: 3 " .  r:::, 3':: w e l l  as the unlque comblnatlons of police, 
2 . c - .  err? ~ink~tLa i lce  or any other appropriate agencies 
. i -1 L f c r  provldlng emergency Servlce in the E911 
"T.';: -3 :.i:^e%. An Emergency Servlce Number (ESN) will be 

? , - I -  e :iir each unlqtne combination Ic?y the Telephone 
-n+x ,+%r,*; .  ';'!?$? ziistaxer will associate these ESNs with street 

! i ranqps DL- other mutually agreed upon routing 
" A  i*:~~:  i:? r h e  E911 servlng area. These ESNs will be 
, - , - : tila Data Management System (DMS) to permit 

- 1  ;::.; c f $:!I!! calls to the prlmary and secondary PSAPs 
-:,- , r i i  t. t t \?,indl lng of calls frorn each telephone in the 

r ' , 8.rJ::~;;i:: ~ l r - 7 a .  T h e  follo~~lng terms deflne the customerr s 
- :;, *;..A l?ii I t ; r  i n provldlng this information. 

I %  s ? n , k : a t  and subsequent ESN assignments by street name, 
rafcirs.;s range and area or their mutually agreed upon 
: -j.?r_;l~g cr 1 teria shall be furnished by the customer to 
' kt: T~lcphone Co~npany prior to the effective date of 
* ? l 2 :  'z; CQ . 

j 1 A c t  ri- t?stabllshmerit of servlce, lt 1s the customer's 
s+?::pcr!s?brl lty to contlnue to verlfy the accuracy of 
tt:c rou~sng rnformat lon contained In the master 
dciilzess tile and to advlse the Telephone Company of 
-rr,y ~=l?ange.; ln street names, establishment of new 

:-<bets, changes in address numbers used on existing 
:ztrl;ats, clos-~ng and abandonment of streets, changes 
, n  pol  I ce, fire, ambulance, or other appropriate 
,ii+~':~c'le~,' 3 urlscllction over any address, annexations, 
u:?d o t h e r  charges 111 municipal and county boundaries, 
rrii:-1rporntlon of new citles or any other matter that 
* & . I ;  a f l e c t  the routlng of E911 calls to thz proper 
i? '" 
I ' .?i . iL . 
,-st. , - "!lc~lzpt-~onc Company will provlde to the customer on 

icquest a complete written copy of the master address 
r ; l ~  ';u perrnlt Llle customer to verify accuracy of the 
,c,~- . , E i r % ,  and  ambulance PSAP routlng designations. / 
'k:r%nflrs, dele tlons, and additions which the customer 

2 + ? s ~ r + 5 ,  ro have mdde In the master address file should 
l i ~ :  51:~inli~tcd on an "as occurred" basls. 

%@uu%~%: @5f25/Of, Effective: 08/01/01 



%%%TA&t~ 9 Cowmy Telephone T a r i f f  #I 
saatianr, Pnc. 

%L& P & @ ~ G & ,  Sioux City, P a w a  51101 

SEI P.U.C.  
P a r t  V 

~ ~ ~ ~ a l t ~ i c e , s / ~ : m ~ r ~ ~ e n c ~  Reporting Telephane Service/ 
*%%a%& ' T ! P R A T % Z I ~  &=ncy Nnamber Service (E911) Original. Sheet 44 

L ,:P-T-m-- uk..b.w.. "-*, 
,- s> <...-*,"% r ,.,. T -  >> * , - 

,_ - -  ,-* : r r i s  . =<-,-13=~ [cant inued) 

i" 9%. - ~ , , e  Telephone Company w i l l  f u r n i s h  a w r i t t e n  copy t o  
t h e  customer f o r  v e r i f i c a t i o l l  showing e a c h  cnange ,  
deletion, and a d d i t i o n  t o  t h e  m a s t e r  a d d r e s s  f i l e .  

Effective: 08/01/03 



'%%&&&am & G o ~ m y  Telephone Tariff #I SD P . U . C .  
~@mm&e9*23aafls ,$ Hnc . P a r t  'V 
a31 ~Aara&, Sioux C i t y ,  Iowa 51101 
Wlibk~,"Asz$2r&n e Sexvicos&storn N e t  Service O r i g i n a l  She@% 45 

? * > ~ ~  - '. -,* ,- .,--...r& 4 - ----..."--- 
f 

I 

GENEPAL EXCHANGE SERVICES -..-.-- -- 
CUSTOM NET SERVICE -- I I 

'L 
As . c;~istan&ie: Servlce enables a customer, by means of Telephone - ;.;.rnpii!ry eperator identification, to restrict outgoing toll 

1 s  to only calls which are charged to the called 
talephnne, a rhlrd number or a Telephone Company credit card 
."?-:cG;;r:T " 

Monthly N~nrecurring 
- F.ate Charge 

,<. 

i- s r ,,,, iil!z2 *- firie equipped . . . . . . . . . . . . . . . . . . . , .  $ 3 . 4 5  $ 6 . 3 0  
j 

< .  +%li 117/~i i1  calls and calls ro Telephone Company numbers such 
r a t ,  ~-r~pr.,ir service, Directory Assistance Service, and public 
ri:r.i!:qency service numbers such as 911 will be permitted from 
* i.- 

, , rR i-+:;cablishrnent. 
I 

I 
6 .  

,?. , i t r u  service is available only where facilities permit. I I 
::-:ztecu~r~ng charges apply for installation, additions and 
. Y . ~ ~ I ~ ~ J - Y  per I zne . 

Effective: 88/01/01 



@$&%&&11 6 Company T e l e p h o n e  T a r i f f  #P 
Ls&Yefaas, f n c .  
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@@=&%a% EXC~P- e ~ a x t a i c e s / ~ u s t o w i z e d  Number Service O r i g i n a l  Sheet 46 
*?-=, -..- > +-L----z.&-,.,- -'" --*- .-...L- 

I i 
Y 

5 "- GENERAL EXCNANGE SERVICES 

CUS'I 'QMIZED NUMBER SERVICE .---- I I 
i , '?;;t-a:r.;ois ~i tlhe 'Telephone Company may r e q u e s t  assign men^ of 

? 1 t e l e p h o n e  numbers .  I f  t h e  t e l e p h o n e  number o r  
.- .9c~,q-, , s  .- r e q u e s t e d  by t h e  cus tomer  i s  n o t  c u r r e n t l y  i n  u s e ,  
'r;~-l I;"rzlepnone Company may a s s i g n  t h e  number t o  t h e  cus tomer .  

I 
L r ;kt.: rat.es and  c h a r g e s  c o n t a i n e d  h e r e i n  a r e  i n  a d d i t i o n  t o  

.r!,l atpier a p p l i c a b l e  r a t e s  and c h a r g e s  l o c a t e d  i n  o t h e r  
pIL$rts of t h e  t a r i f f .  

$". d I /  a' :i;*p!<E:; 
I N o n r e c u r r i n g  

Charge  
r 

At L h c h  Ct,is::omized Telephone  Number. . . . . . . . . . . . . . . . $200.00  I I 
? 
F . T h o  Te lephone  Company may r e j e c t  any  r e q u e s t  f o r  s p e c i f i c  

r c.lct~horie numbers and may r e f u s e  r e q u e s t s  f o r  s p e c i f i c  
r~:~ntL~oxs f o r  any  r e a s o n ,  i n c l u d i n g ,  b u t  n o t  l i m i t e d  t o ,  
~ i ? : i i b ~ ~ - $  thatl  may, i n  t h e  Te lephone  Company's o p i n i o n ,  b e  
i f  f.-nsl!ve t o  good t a s t e ,  l i m i t e d  c e n t r a l  o f f i c e  c a p a c i t y ,  
ri:~a\kes a v a ~ l a b i l i t y ,  o r  r e l o c a t i o n  of a  c e n t r a l  o f f  i c e .  

7- n 
I , .G  ,,., a +  s.i:rrtcrship of  a l l  t e l e p h o n e  numbers s h a l l  be  r e t a i n e d  by 

i ";t!l i ;~hone Company. The a s s i g n m e n t  o f  t h e  u s e  o f  a  
;.elcphone nurnber by o r  from any cus tomer  t o  a n o t h e r ,  e x c e p t  
.-is otherwise  p r o v i d e d  i n  t h i s  t a r i f f ,  i s  p r o h i b i t e d .  

4 ,- , i:rr:jcomi::ecl Nurnber S e r v i c e  Charge a p p l i e s  whenever a  cus tomer  
;~b:,+~ns a s s i g n m e n t  of  a  s p e c i f i c  t e l e p h o n e  number.  I f  t h e  
nu:~iker 1s n o t  p l a c e d  i n t o  s e r v i c e  w i t h i n  s i x  months o f  t h e  
?*$if: ~ t :  t h e  r e q ~ l e s t ,  t h e  number may ble r e l e a s e d  f o r  
r cassiqnment. 

I . , ::isti2p.i:zed Nurnber S e r v i c e  Charge w i l l  ncrt a p p l y  when a 
~::~$rtsmer w!-lose s e r v l c e  h a s  been  t e r m i n a t e d  r e q u e s t  
ra;ia:si{:nment o f  t h e  p r e v i o u s  t e l e p h o n e  number, i f  n o t  
: i ~ ~ r c r l r ; l  y  i n  u s e ,  and r ea s s ignmen t  o c c u r s  w i t h i n  12  months.  

c p.5, 

P i  - $no Cusiarnized Number S e r v i c e  Charge is  n o t  r e f u n d a b l e .  I 1 

X&%#Q$&: Q S [ Z s / a o  Effective: 08/01/01 

Haxlan 8 ,  Crouch,  President 
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r"--- 
~ ~ ~ P - c t ~ . t z k k ~ n  Service Access Blackinq 

I 

f I 
GENERAL EXCHANGE SERVICES -- 

II3FC:RMk'I'iOi~ S E R V I C E  ACCESS BLOCKING - -- ----. 
d 

1 
A r i n f a r m a t i a n  S e r v i c e  Access  B lock ing  e n a b l e s  cus tomers  w i t h  

~ndividual l i n e  s e r v i c e  t o  r e q u e s t  t h e  b lock ing  o f  a c c e s s  t o  
i g.~ti 900 and 976 numbers 
B 

i 
b, r ';he r a r a s  and  c h a r g e s  c o n t a i n e d  h e r e i n  a r e  i n  a d d i t i o n  t o  / 

1 
e a l  I. other  a p p l i c a b l e  r a t e s  and c h a r g e s  l o c a t e d  on cjty-er 

g a r t s  of this t a r i f f .  

: ' @  : r r  g,?tF$yiF,:7 

3 , n p p l l c a b l e  a c c e s s  r a t e s  c o n t a i n e d  i n  t h e  "Local  Exchange" 
t ; C a ~ r i e r  Access  T a r i f f .  , 

$. , ;I, ci:s'iomer s h a l l  n o t  be charged  f o r  t h e  f i r s t  a c t i v a t i o n  o f  
i n fo rna t i . on  s e r v i c e  a c c e s s  b l o c k i n g .  A f t e r  t h i s  s e r v i c e  h a s  
heen e s t a b l i s h e d  subsequen t  unblockir ig  a n d / o r  r e b l o c k i n g  
w i l k  be s u b j e c t  t o  a l l  a p p l i c a b l e  t a r i f f e d  c h a r g e s .  

7 'F. 
il . : r. 

+ * i 1 - 3  service i s  p r o v i d e d  o n l y  where c e n t r a l  
1 

t c d p a b i l i t i e s  p e r m i t  t h e  o f f e r i n g .  
O f f i c e /  I 

Effective: 08/01/01 



kt%&&&%% a$ Ca~pany Telephone Tariff #I sa P.W.C. 
% ~ & t i a n & ,  Inc .  

D ~ B  P&&~cB,  Sinux C i t y ,  Iowa 51191 Part VL 

=k&%C531=~ Original Sheet 1 

:- --.. z - u i i i  -'.,,, ,. ,id ' ---. --.- 
i 
1 SERVICE CHARGES 

,-'. 6 ~ .  > 6 .: r ; $5- :>8$;:dzzia,.>3$;.a 
4: 

i 
i ! :~ :~vIcc  C ~ ~ L C J ~ S  apply to connect, move, or change telephone 

:,exvice ancl faci1itj.e~ according to the coinpc~nents of work 
i ; cfjaii z e d .  
2 

s . -""'" ". ',','" 
i,-;.,:; y;,2?kzr$; ;;> Charge 

(. 

j . i*-uvlcc Qrdering Charge - per customer request 
C-. t 
,t:, work ordered and requested to he completed 

j tire same time 
! 
I 

3 .  i<o?3idfznce Service I I 
1) For connecting new or additional 

Cer~C.ral Off ice Access Lines 

2 > For moving or changing existing 
, service and facilities, record work or 

adding new or additional service and 
i 
$' 

facilities, other than Central Off ice 
1 Access Lines $36.00 
, 
i 
i . B ~ s i  rress Service 
i I I 

1 )  For c~nnecting new or additional 
Central Office Access Lines (Key 
System, PBX Trunk, Pay Telephone, 
Rssale or Shared Service Lines) 

For moving or changing existing 
servi.ce and facilities, record work or 
adding new or additional service and 
facilities, other than Central Office 
hccess Lines (see h.1 above) $36.00 

t "& :. i,:t~:il ;ti1 Otfice Access Line Charge - per 
i 

1 . 'a-nl-sul Office Access Line or telephone number 
1 war-ktacl on ,  including, but not limited to the 
j 1 $> i 1 .:iw 1!7$1 : 
i 

. . Residence Service 

I ) Central .  Office Access Lines, each 

2) ?ion-payment reconnect 

s . - . "--. -"".-."----- 1- 

Xssasd: 0 5 J 2 5 f 0 1  Effective: 08/01/01 

% ay: j&tr lrt ls 4: .  ~rcsuci l ,  P res iden t  



Ta9aghone T a r i f f  #1 
G m @ f i A ~ % %  $& ~ n & ,  X n c , 
@%% F$&%~sB, S L ~ U L  C i k y F  Iowa 51101 
%*Ff$k%@ Qh- 
w%m--mm-v- 

Part VI 
Original Sheet 2 

- J , ::entral Office Access Lines, each $36.00 1 
1 tlon-payment reconnect $35.00 

li a 
J pa.. r , t3ue; Cl.iarge - one charge applies for all work 

I .~:,Se~'i*d artd requested to be completed at the 
I 

5 
:;+i,r:!e rime on the same visit, each 

I 
1 
I ; i f t : ; i  tle?rtc:e Service 35.00 

i t ,  F : ~ n i i ~ a s s  .C;ervl ce 35.00 
i 

t t r r v i c ~  Charges are in addition to the other applicable rates 
inti claarges Located in other parts of this filed tariff. 

*., I';rr;vlct? C!~cr~ges apply in addition to, but not in lieu of, 
:riz:ongr: rates u r  those charges covered under Special Type of 
~~;t!:-:Y:?-ilctlOf-t fir Line Extensions of a temporary or speculative 
f ,  ? t L I ?  C ' .  

4 iC*r;;rxr? Ccn;.ral Office Access Line service is established for a 
;.Liif-ercnt, c:usromer and all of the facilities are reconnected 
i C  p f 9 a i : @  wit-hout any change, the appropriate service ordering 
i a ! ? , s i + ~ c :  applies to the class of service established. 

4 ,  ::-t:~:vi at? Charges Apply For : 

A. GarabLishing service. 

b .  l:ecannec~ion of service for nonpayment when a service 
t;zrdcr had been issued for due bill. 

- Mavr  of service from one premise to another. '- + 

J .n ,  ;di!;nLex change made at the request of the customer 

r : .  ii.~-+ar.ri?ngernent of relocation of facilities at customer's 
r t-quc s t: . 

;,:zyic:e Ch2rges Do Nor Apply: 

Wi-lc;~ any change is made and initiated by the Company. 

t,, f'i.~x ~ 1 1 9 t o m e r  name change with no lapse in biiling or 
;t-ianyi? s n  service. 

$seas&: O S { 2 5 / O I  Effective: 08/01/01 

Pq b 4  : $ 2  Ian  E . @zouc:h, President 



H%%Xiaa,3 C Canpany Telephone Tariff #I 
%GaLXaana, 9nc .  

%a%% '@&arc@, Sic7fux C i t y ,  Iowa 51101 

SD P.U.C. 

P a r t  VS 
O r i g i n a l  Sheat 3 

f . h'ti';:c,*n Central OfEice Access Line Service is reestablished at a 
isacundasy location immediately following the rendering of the 

f i l t i s tsmer ' s  primary location as unfit for occupancy, due to 
5 fz r t , z ,  fIlood, etc. At the option of the Company, the same 
4 f,c!~~:honc number may be used. 
F.. l i r ici  ,-.% .",' i, - ..r i ,-r,ou r.h..*-""-r^-.^I---^-L- 

t$wutd:  f95J25JGl 

@$ r iiit.-a- : < ~ n  8. Crouc:h, President 

Effect ive:  08/01/01 



$F&-%&&~I .E~ 6; Cmtmpany Telephone T a r i f f  #I SD P.U.C. 

e nAoa&ion&, Tnc  . 
$I &@ZCQ, Siuux C i t y ,  lnwa 51101 Part VI 

B%&-cfi&a Check, 
r*QiU*Cap*m.."$m-=.- 

Original Sheet 4 

- ii" ,, - iT-rruiut*"ul -. -,-_--- --...--- - 
I- 

i L 

f 

i - S E R V I C E  CHECK 
* 
$ - 7 
ii,. ;;y;$F.!J\&L 

r 
, A .ir>r'vice check will be performed when a customer requests the 

6 pa-;lephorre company to perform a check of its facilities up to 
1 a- L .  
I. ,,iie d~marc~t;ion point. 

b 2 a i,hlT$;)~TIGl.I!j 
i 
f 
5 k ,  tie sharye will he assessed the customer regardless of whether 
d 7-hc te lephone company determines any difficulty exists on its 

:%id2 o f  the demarcation point. 

h 
;, X1;e.n a custcsnler requests that the telephone company locate or 

'E 
i rr.cpnir any difficulty on the customer's side of the 
i Llernari:ation point, a deregulated charge may apply for checking 
J, . I  fecilities on both the customer's and the telephone 

i:.i:!!ripclny's side of the demarcation point. 
s 
< # * '  -..,<--*,. "--, - 

Kgsu&b: 0 5 i 2 5 J 0 1  

1 % ~ ;  f;~i:~!ar~ 1.2, Crouclz,, president 

Effective: 08/01/01 
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SD P.U.C. 

Part VI 
Original Sheet 5 

i.,C?ill INCOME CONNECTION ASSISTANCE PROGKAM --.. 

-1v ,,& - 2 .  i $,:+ l a o w  Sncornc? Connection Assistance Program (Link Up) is a 
y ~ l d n  t c? assist qua1 ified low-income applicants with reduced 
r 7 e r  ; l i  rc connection charges. The assistance applies for a 
9 i n q J c  telephone llne at the applicant's principal place of 
r e .  A reduction of fifty percent of all service 
, . ,- _=inr.riact i or, charges, or $30.00, whichever is less, will be 
% \ a  ,,, .,\ i rlec_t to qualified Applicants. 

,", 'l'ilf: ccut;Lnrrrer shall receive the benefit of the Link-up program 
frsr a secc:~rlcl or subsequent time only for a principal place of 
rcnsdence w i t h  an address different from the residence address 
at which L i n k - - u p  was provided previously, 

+ I X':] 1 - 2 ~  eLiyible for assistance, an applicant must participate 
r n  unc of the following: 

Medicaid (e. g .  Title XIX/Medical, State supplemental 
> 

.?:;s i.stdr~ce) 

I kt. !:mxl Stamps 
C 

I, c . S:ipplemcntal Security income (SSI) 

; I .  F"ec!er;;l public housing assistance 

c ,  L 2 w l  ncome energy assistance program (LHEAP) I 
j C .  ~ p i ; p ; , 1 p i i ~ n ~ < ~ t  ,,,,, , .i J FGR ASSISTANCE 
1 

2 
i W f i  s !~p l l ca r l t  shall request telephone connection assistance 
3 a : .h lnugh completion of a form provided by the Company. 8 
I 
5 k?. :':"f.jAjBGF,S ANCl DEFi.:IIRED PAYMENTS 

1 ,  A:: t a u x f f e d  service connection charges for installing basic 
l ' c - -  : : i - :n~~ n l  ~elephone service, except security deposits, shall 

t ! I ( -  i t.,i!ic:c:ci i ~ : ;  502  o r  $30.00 whichever is less. 

, &r;  r t j > p L ~ ~ d ~ > t  msy defer payment of the service connection 
-n ,$ r r - :~s  or securlty deposit. Payments may be deferred up to 

i li niernrfis w l t l i  a payment schedule of equal payments of up to 
2 'l;~: + i j G  as 

z - v cessed for c:>mmencing service. Interest will not be 
-:.~rqr:cl un these deferred payments. , - - _ , ,- - ̂__l,.____"_.." _ -------- -- I 

w ;  $jny'B a n  E , Ilr.isilch, President: 

Effective:  08/01/01 



@XH&%,&.%,* & C C g i l ~ f a ~ ~ ~ y  Telephone Tariff #1 
~@m&&z~%aar;+c~rr@. Ync .  
IX;b P"&Eae,  66aux C i t y ,  Iowa 51101 

SD P.U.C. 

Part VT 
O r i g i n a l  Sheet 6 

75' ? L , i f c i l ne  Assistance Program is a plan which assists 
; low-:! ncome applicants with reductions in their 
:* **.t-?il:s. Lac:tl excharige service rate. The assistance applies 
: - : I *-;;~.[le LeLephone line at the applicantr s principal place 
: :~? s ldcncc .  Qualified applicants shall have their monthly 

1 a E L  ,*st-hanqe servlce rate reduced by the federal support of 
5 .  ,,z 

- I r; :;cidi t ia11 to the $3.50 of base1 ine federal support 
. t V ; - " r a i  : het Cn ~ a l v e  the Lifeline customer1 s residential rate. 

IaEtjl; F TIF~~IEEJTS 

,.,? " :. . i;:.. I::+.? a l l . g ib l e  for assistance, an applicant must participate 
$, Fv ,,-: .,,,k: ?L of ;*he f o l l o w i n g :  

; !4i?cij,,ca i ci ( e  . g . Title XIX/Medical, State supplemental 
< j  ., z:, 1 ~ , ~ , " . : , ~ s k ~ . * * l ? )  <* +- zp ,= - . 

i-- 
... . -  
C - : , ( .  "t : .... ,. .,-A ::~?:'3xip5 

:.< .,.. :,~; t . ; :~~! i . i~;n~r '~?: ,~, i  Secu~:ity income (SSI) 
* r 

I A .  .(;-.,.: ,,_:-;,iy,r:il , ..: -. pt~blit:  t i ~ ~ s i i ~ g  assistance 

,:> 
.., : :.::2:+.9i,.ncune e r > e r y y  assistance program (LHEAP) I I . - 

. : I -  :I  at.^^::^ cus4zumer i s  responsible for notifying the Company 
- 1  ' x r s  r:rlz3:-:srner ceases to part~cipate in any of the public 
:, : i r  ~.rr; : c -  ~ r - a g r a m s  Irsted above. 

7i. *; . . : .  A c - : ~  ~ : h a l .  1 request: telephone assistance through . . 9e:~:.np:~5t:cn cjf a form provided by the Company. 

; , , P  5 . , :  i a i  ins cusromer will receive a monthly credlt toward 
c :  i l i ~ ? ; : ' , k l .  ~ : . :C! ' :C~TI'J~ service rate. The total monthly credit 

$ ? i . l l j  (USOC ASGFX)  conslsts of the federal support and the 
i X :  3 I tdc;eral support ta walve the Lifeline customer's 
i**rir-La.l. ~1?d- t?9@r  common L ~ n e  zliarges or to reduce the Lifeiine 

,:,:"c :n='r' :i ,rn:;identl a l  rate. 

..'., ..,. 3 j 2 :  , ;.,,, Liocklnq shall be included with this service offering 
J c h a r g e ,  1.!0 service deposit would be required if 
:> r =$.; 1 : "-; r, 3- ..:+,..- , f r . , l . ~ , i L  ~6L~r~t~iril.y elects toll blocking with the initiation 
.. c i" , ;, . . .- ., ;:.ii+:ilj$: 

'::rr. ,: - .... ri.--,-..,-, .. -... >;. , .,;. . rr ,..,-.,,. . * ,,,...,--., --...-..--- ------ 

$gggad: Q5,!'15 JOL Effective: 08/01/01 
I 

$&:w : ?,L ,L ? !>. p. $7 , . , . , I ,  President 



WA%X&@sms & Caapany Telephone Tariff 81 SD P . U . C .  
E W r n ~ ~ r k l t ~ a t ~ o t ? ~ ,  Xnc. 
@f& O$.SZEE@, Siaux C i t y ,  Iowa 51101 Part VIP 
& ~ ~ & ~ ~ & ~ $ & d ~ @  Service ~nriffs/ Original Sheet 1 
i Cysto~er-Premise E&pment 

GEPIGRAL EXCHANGE SERVICE TARIFFS 
*- -- 

C"0NklECTIONS W I ' I ' M  CUSTOMER-PREMISE EQUIPMENT --."-"..-.------ 

% - [:.I ,,.si;.arne~:-prelr~ise .. equipment may be used with tlie facilities 

L~t: 'rt i~;hecl by the Company, for telecommunication service, 
y r r  ,'T:j ticti t l l a t  such equipment will be connected, maintained, 
a:+\: .?&-lcr;lzlcci as specified in this tariff. 

.. I r ublr=t-cmer-pcernise equipn~ent is used i l l  violation of the 
g i a  :yi : : i ,o l iS  of t -h i  s tariff, the Company will take such action 
< i ~  dceins necessary for the protection of the 
t - 2  ! ec3rrtrn1ln.i c a t  ions network. 

, j%it,cr nutification by the Company of such violation, the 
t+iiF;?c:nfiis shall discontinue such use and confirm in writing to 
tl-:t+ @~.; .mp~~ny within ten days that such violation has ceased. 
", s i t $ i a r e  of t h e  customer to conform to this requirement may 
t i?:lii: i i i  suspension of service. 

" i s  "'?:is% . nbcz-premise equipment will be dlrectly connected in 
i,'r-i,-+;J;arick hw l th  Part 68 of che FCC Rules and Regulations. 

, 5 -  : i ~  :ktc czu.-jromcr's obligation to ensure compliance with any 
,Zg:d:::*$hie stare or federal laws governing the installation 

-s:, : t~:*+-:- if custr~iner-premise equipment. 

- ;j:1; :';!!'$ k E S F . : ~ ! ; ~ ? - ~ ~ ~ 1 ~ ~  i,IMITATIONS 

, ,,::I-: t c i r s ~ - c ~ , : z t u n l c a t i c ~ ~ s  network is not represented as being 
.' , '+, .&$I T ~ C I  ::3 :,he 1.lse of customer-premise equipment, and the 
. ,:nl-,.:i::i si.i,zi? l, riot be respo!lslhle for: 

$ 1  ?'lie i n r o u g h  ~ransmlsslon of signals generated by the 
r~t~Lcrnr-t-prernlse equipment or for the quality of or 
~ i r t ~ c t s  in such transmission; 

1 7 ,  '?lie reception of signals by the customer-premise 
L-;;L;~ pirrenr or communications system. 

. j r : tz  cusronie~. indernrilf~es and saves the Company harmless 
c ~ ~ : I I . I ~ Y ~  C ~ ~ ~ J P . S  for llGe1, slander, or infringement of patents 
, ~ r ?  rly frank combl!\lny such equipment with the facilities of 
: f:(>!r\prj~~ 11 . 

--.- .--- ----.--- 
$@&atad: 65/2fj/LiX Effective: 08/01/01 

giy: $g.i35<9;5 B .  Crc2j.l,ie!'l, President 



&- IS-" : ;-2. 

zaz* q*:z 
,:~zg2.z&,~ SY-i?" 2 

1. The customers wiii a: rFzs:z ex;%zr*: 

. " 
a, Provide power to operais rii-r.: tzi.;:sn:~::.". ;:-:. 

with Company specifications. 

b. Maintain their equipment tr; ass;rr% sr;.~cz > .  

within standards of the Cornpa~~y. 

. ., c. Replace or modify their equip~ent; r:, -*~a:.r~st:e.:$ 5:s ytF;.$2. ; 
Company, if it becomes obsoi.;rg ~ r ; c ~ ~ - c , , ~ t - , b ! , . . , ,  3+:~35;5;c  

of changes in standards or opet-atin? z:r::.;::rr:,:::ss.. 
d. Disconnect equipment upon not if  ic.c;cion "ii.2:: :,?; 1:: ,.> - , - - . - :  .!:i KSS b iL..-; i I ,+:+ .. 

< 

or is likely to cause ifiteri"erenc:e 2 ;  , :-::. :,.sa: ji 

network or company personnel, rjr to ?::?:her: ::us::~;zr.rs + ~ f  [ 
the Company. ; 

e. 2ay a service check charge for \ . i s a t s  :,-2 ;?.err ;*zr?;r;,tsc:s 
I 

dhen the service difficulty ss  ::&i;-+?c> t,, ??,ti i 
customer-premise equipment, as spec: f l c 4  i i ' i  P ~ z ' ~ ~  
Service Check Charges. 1 

i 
i 

I f. It shall be the customer's resporrsibi l . : ; t ; . ' j . .  t.2 -:a:::,fg*. = s ar:::! a. I 

Customer Provided Equipmen; (CPE) *;. L; i::e ,------.--* ,,., t-!.2j.'+zct :i k:..: <:? j*.~ b; 1 
multiparty Central Off ice Acces,s Line sc?:*:ic:e. \ i 

I U, BkSIS OF CONNECTION i 
i 

By: Harlan E. Cro~rlch, 3resid~nt 



R i X 2 . i . w ~  & Company Telephone Tariff #I 5% P , U , C .  
Csamr~;unicakions, Inc, 
&,%a l?kexrce, Sioux C i t y ,  Iowa 51101 Psrt; VZTX 
Csntr%sks Deviation List OrLyina3 .  Sheat 

. ' --r--I 1 E 
CONTRACTS DEVIATION L I S T  1 1 

i 
%&ME For F u t u r e  Use ! i 

ADDRESS t i. 

TYPE OF SERVICE i 
EXECUTION DATE 
EXPIRATION DATE 
COMPARABLE T A R I F F  

E 

EXPLANATION OF DIFFERENCE 

Xssued: 65/25/01 

By: I.larl,an F:. C!rouch, President 



Keitli Ser~ger, Utility A~ialyst 
South Dalcota Public Utilities Co~ilniission 
State Capitol Building 
500 East Capitol Avenue 
Tzierrc, SD 57501 -5070 

RE: SDPLJC Docket TC81-051 - Iln the Matter of the Appficatian sf IVilliiam & 
Company Commsunications, Ins. for a Certificate of Authority to Provide. %,o~af  
Exchange Services in South Dakota 

Dear Mr. Senger: 

In reply to your letter datcd June 4, 2001, I have rcfonnatted the Wiifiarr~s & 
Colnpany Co~~~munications,  111c applicatio~i for a Certificate of Atlthority to rcflcct i l~c  
sequence of the SDPUC rules. This shouid better enable you arid the Comnxissio~~ to 
review thc application for compliance with the Commissio~~ nrlcs rc~luircrtlents~ 
Enclosed are an original and 10 copies of this letter and the rcfixn~attcd npplicatiorz 
recluest. 

Tha~ilc you for your assistance with the Williams & Cort~putiy Gomrt1t~tiXcntic7ns, 
111~. application and if you rcq~ii rc additional information, plcasc k e t  Srec tr3 call t-nc 
515-284-1616. 

Sincerely, 

Burnie E. Sttoddy 
Senior Telecommunications Consult.anL 

I OQO Illinois Sts-eet, Suite B Des Noines, luwa 503"l-3302' 
51 5-284-1 616 FAX 5 1 5-284-005 7 



STATE OF SOUTH DAKOTA 
PUBLIC UTILITIES COMMlSION 

IN RE: 

WTLLIAll4S & COMPANY 
COMMUNTCATIONS, Inc. 

1 

1 DOCKE'T NO. +l-C t t f  -05 i 
) 

APPLI@ALTIQN FOR iSSti AN< "E! 
1 OF CER7'IFICATE CIT '  
1 AlJTHOWIITY (REtiTSC3D) 

APPLI@ATYQBN OF WIIELZAB%S & COMPANY COMiO-'fV.iNiCA'il'Hm 

Williams $r. Company Communications. Inc. (Willinms), irtl !uwa rurf>c~rntiort, 11:; 

its agents and pursuant to South Dakota Codified Law 49-3 1 -?i ai~ri  Snuih D~krlt3 

Administrative Rules 20: 10:32, hereby files this Application f i~r :: Ce~rific;ltt: of Autitoclt)' 

to provide land-line local exchange telecomrnunieativ~~s it? tikc t . ~ ~ t ~ i i r i g c ~  at' 

Qwest Corporation (Qwest), within the State of Soutir Dakota, Fir i t~ twi t~g is tkrc 

information preser~ted in  sequence of thc SD PblC vz~les appticrttinn t'cqi~ir~tx.facrat tbr ii 

Certificate of Autl~ori ty. 

(11) Applicant Name ar.d Address: 

LwaI Name and RIai'iirrg Addsm~ 

Harlan E. Crouch, Prcsidci~! 

P.O. Box 94OO.Slli Picrcc $1. 

Sioux City, Iowa, 5 1 102-9400 

Fax # 712:'252-5926, 



(2) Willia~iis is an  lowa corporation registered to conduct ' k ; ~ l a t ~ c s ~  Frt iouit nr;d Suiilh 

Dalcota and has a registered agcnt, CT Cospnratian, 3 I t )  i."otcau .9trt.ga, Ei$euri:, $11 

57501, in Soutli Dakota. Williams will ma~ntain its pnrrctpal iafnur ot'huniwsr cr; 

Sioux City, Iowa and plans to operate as a Co~iipetitivc T,acaI Escfxxtpr C'ttn'r;lt- 

(CLEC ). Williams officers arc listed bclotv and are a1:scs tltu snlc nkvncru of r RY 

coiporation: 

FYilliarns & Company Gomrnunicatiows, lsse. 

List of Officers 

I-Iarlan E. Croucl~ President 8 I3 lSicrt:e Slr'cc t 
Sjorix QL*jt)-. 1 t r l j - i > b l f l i j  

De~lnis J.  Bixe~inian Vice President S14 Piet7i.c Stccui 
Treasurer Sitrtn t.?ir_t., ih 5 I t t" k94Eir k 

H. Patriclc Eriksen Vice Presidcr~t 8 14 PICFCL' Str~t+t 
Secretary Sit>us C' i ;y ,  I-'. 4 i 6 Ci-Q.ir~ih 

(3) Tliis i t an  is the saliie as (1 ) .  

(4) Corporati011 structure 

(a) Williams & Company Communicritions. lnc. [lYil!iacrll;j, i s  ari ! ~ f t \ ~ i ~  

corporation with its principal place of hasiilcss at thc S ~ ~ I F I L :  ; : c f r l ~ t ' s  it1 tZt"ni t 1, 



CT C O I - ~ J ~ I I ~ N I ~ O I Z ,  319 C O ~ C ( L L ~  Sf~.eet. Piei-re, SD 5I'-i01 is a rcgistetcti uscn: r*l 

South Dakota for Williams. 

(b) Williams sole shareholders are the same cts office~s listed in rtern (71, 

(c ) Willian~s is incorporated in lowa, effective 0410Si2C1UO. A copy of'tt~f: 

Certificate is attached as Exhibit A. 

( d l  Williams Ce~~if icate  of Authority for South Dakota is atfachecl as f.hfribi~ fS .  

WILLIAMS is a financially secure company registcreti to condtirct business irk 

Iowa and South Dakota. 

WILLIAMS has estensive experience in telecommunications seriricc 3i\d 

currcntly provides state-of-the-art Internet access to ovcr b2O(f su2~scrthors thtoiigh 

out lowa and South Dakota. WILLIAMS' ownership rcprcscnts significstltt 

management ability in providing progressive Iiigh cluafity scnicc to srwbscrilrui.li it ,  

the territory it  is requcsting to senre. WTLLlriMS allit1 its otvncrs hino ilic 

finallcia1 resources to establish a state-or-the-art tclccon1~-t1nnici1tit111~ ncrtvc~tk 

capable of providing high-speed iritemet access serviccs to lllc ~ustrztncrs ofttit: 

prol3osed senlice areas. Thc chief operating officer bviil hu Mariut~ 13, C'nsii~h ;irkit 

a highly qualified technical staff is available fix this cqaeriiti~rg erttity, hltt:l!tciv 

TcnI-Iulzen, Manager Systems Administration, r-cccivect n SSBA dcgrcc t k 3 t t i  ttrc 

University of South Dakota in 1995. Mr. Tclllulzeti has over fil~tr Y~*i i r \  

experience ~ I I  data 2nd islternet co~~lrnun~cariol~s. Nrl11ianrs enkpto? a alti;llt li;d 

staff of professionals to provide customer sgpport ser~iccs.  C'ustotncr sttetpilrt 

scrvices consist of two Icvcls. Lexrc? one staff assist custorncrs bv1'IBt t r r l f i ~ ~ ~ ; ,  

general custorncr scrvice, and troubleshc-~oting rcchnical issues. Lcvct t\\,t.s 



tech~~ical support consists of five people rcsponsiblc for jrrot iding t~;.gRsr ict t.3 

customer support. Lcvel two technicians are also ~zsponsiblrs for fi~clliiy ankt 

equipment maintenance. This includes PO'PS lines. "TI'S, dial-up ~ q t i i / b i ~ I C i ~ i ,  

LAN/WAN equipment, routers, sel-k>crs arid system ripp1ic;ttions. All sys~rms arc 

monitored 24171365, witli a Level two technician on caIi 24i7 365 to rrsfmt~cf 

immediately to systeni issues. WILL1.4MS docs nat :~ntiorpattl c x ~  :cd~n;g f l , f~~~ !~  

subscribers in the foreseeable future and would cnviss:>r-i prsvrctit-c~ stwiuc 11s ;t 

non-rate regulated competitive local excliangc carrier, 

\IIIILLIAMS, cu~rently o\vr,s equipnient attd \cases Saci1ilir.s irt Snrrt!~ I;lc?krj;l~, 

located in or adjacent to the proposed scrtrrcc areas, i1~1d pfnrrs kc1 ; + O ~ I ~ ~ F : > C ~  

additional facilities as necessary in conjutiction with sthcr ad: J I K F ~ ~ X  C.?~!:IIPRICII! ii@ 

conliect the customel-s it  plans to acquire. iirll-lsIt\kllS ??;is ;kCecss tcci1114egy 141 

provide digital high capacity access services, st;i:tt 11s DSX ., I%-1 ,~,rrrl 1%-3 t k  \till 

also provide a wide variety of competitively priccd fc:;~t~iws, Irrczi ;ac.;rr%s i~ th:,' 

Internet, fi-ame relay, DSL, and other cnha.tlccd services. 

WILLIAMS will offer customcrs co11ipctilirr.e mttzs, Iriyh'+tritcl r;rciretitk;tt wrt. i$;~:,.;, 

and a wiclc variety of custonicrs' choices for tc lcrc~i~~trruntci ' r~~~~r~ st:rygt-r:s. 

Recause WILLIAMS is a locally bnscct cornpany, it lviii pwlc'iifc ji~~n?\i~ikt f i ~ f  I~E 

area economy. Its owners 1la1.c a long snri rcpulitkltl Ilistcsrg; n$c~rirzrizrzt~tl>- 

involvement in tlie arcas they serve and tvili nitti a  tot:,^! p r t : ~ t * i ~ ~ ~  of ;$  

telecommunications provider for tl~csc ~onlmuniiicl;. 

WIL,LIAMS will maintain its hcadcluarters t ~ t  Siotts t'ktlp, i?:m;i ct?fi.t a*--kttt,i!bihbt~ o t  

personnel in its Internet senrice areas. 1VIL.L.IAMS \t.iif a i : ; ~ ~  i?rcrc d t :  ,rt:r-f%~ik-tb~l+ 



to customers and as it 1x1s proven in its current intcsmct sc i~ icc  srca, ,~ecrx~rttt,thrirQ 

to its subscrihers. 

WILLIAMS does not initially plan to offer slvitchcd b;tsic tclcphrvc scrk tce, istat 

should i t  decided to enter tile local switched telcphon~c s i t~ i ce l ,  it n iii uffvr 2-fsltC" 

methodology for dialing parity to all af its custorncrs. 

WILLIAMS further has the Itnowledge and unticrstai~dii~g tu iissutc r c g ~ ~ k ~ t i q  

compliance in  Iowa and under the fedcral jurisdiction aT thc Ftstfct;~! 

Communication Com~nission (FCC). WilIi311is 172s iiilcd ;anti rrpj4lrarsorr f ~ s  f triu;. 

Convenience and Necessity with tlie Io~va LJtilities Blt7~1'd i111 >Fit> t I .  2 0 ~ ~ 1  ;I$ 

f~~r thcr  explained in paragraph seventeen ( 1  71, f~llnuving, 6i'ifti.t~trs !rug rrni fit,cci 

for authorization in the fedcral jurisdiction. 

(6) Williams is certified to do business as IYilliar.l~s 42 C'i.in\pat~y i;it".qwi'si~s. iimc ai%ii 

has a wholly-owned subsidia~y, Willinct. I\~i1Eintns R C*tarrrg;tny 

Communications, Inc, does net h a ~ r  a p:!rr~t nrgi~r'ri.+;ft~tili, b'ttr tft'ie.: h i i r :  5 ' o r i r - ~ r ~ i , $ : .  

ownership with Willia~~as & C'on~pany Constrftil~g, Fnc. u 8111 I!:U FJII~L'  t y i t : l t : i i ' ~ ~  

address and owner addresses. 

47)  (a) Williams will serve both rcsidencc itnd btlsiiicss c~z,sti;~t~"r~f~~,, 

(b) Williams plans to cnter thr: tnarkct iis n rcsctlcr c ~ T - t & ~ * : . . z  h::rt ic;: i t t lr2  

depending on nlarket penetratioil i t r i l i  uorrsiclcr pl,a,~;t~:, ! ' i t c~ i t i t ~s  .;~lttrt 

equipment bascd on tlic markcl otrtaincrl. 

( c) Sec item 5. 



(d )  Williams will o rfcr loca! eschalige scn.lcc Ytflti Iri!CF3ii:; ,~CL=C->. ik;El-: EL: .',CT~-;-. 

is currently offered on a dial lip basis nnrf & i t { !  Jeet~c~~r te~ l  I'-"ri~%-u.; 

provided by Qwest wit11 plans to offer DSE ssrvret-. iirr thze 2i:ttr~ 

(8) The South Dakota Public Utilities Comt~~iss~otr tins r:i,rps P;I iiii:: &:: tS;.. $~rq+it*t 

areas of the Qwest eschanges of Huron. Siori~ F;~ils, 'n'crt::t6:it;.~~* g!. .t.?.Ei;fi'iha: ;%~?;3 

changes the incumbent may file sl~h~cqutli~t  1 0  t f ~ i ~  fi!a;f:, ~r ; l%~: i33?~~72:~  "-'L i fk  

South Daliota Law and Adn~inistratlvc Rt~ics. 

(9) (a) Description and cducatic>li and cspcrtcrrcc of tt~,%n,igctr?~i~~ p ~ r s  i ? i - ? ~ :  

Harlan E. Crouch, President 
With over Iwelily years of ~ ~ I S ~ I ' I C S S  iIiiltlZg~E>~ftt C\ltfPttLlii;i liaf:~;-,$ i i z t f i  $%Y~ZL 

and Bradstreet anti concIuding as Ctllcf Opct.r;i:~;~j~, t3ffiwcr u! 8x7t:1 iQp 
Haugenbaugh Co.. Mr. Crotrcla jeirrcd iVrtir,trats CC't~rngri,n:? ,w a i -z lr is  rbr.;tze : t i  

198G. Ile subsequelitly becnr~lt. tiend t:~f i h ~  c~"ira;r;lirfh;:~g j;tiIih;i* .tbi&i ;pi23 $':*t:<:rr!h~fr'l i t f "  

the Firm in 1999. In 1994 &Mi-. Craxlctl r~:c?-o$rirls:;f bfrc mt i ? 3 1 ~ $ ~ k t : ? (  fi:,&r: I t l ~  :~i~;r?~'f 
would play in  busir~css at~ct bcprt to positii>rt rlik: ,lkc.nt :i+ t l : z ~ t 4  ! t~i%l*=b%'--$~ f ~ 7  ;i&i? 

advantage of !lie nett. army of cr.tmn~rttric;rrrdtri~< slofttdrk~.~ .!:""riF E'ts~fE~lak7':- .  !it; 

continues to focus c,n bringiny new lcchr~c>lrtgrcs &ssl cr ln l#~?$~c  ri: rFnc ?v.is;:xc..;.i: 
co~iiniunity. 

Dennis J. Bixennsn. Vice Prcsidtrt~l 
Aftcr coniplcting two years irt milit;rp s c ~ 5  ice i t ~ l i l r  .iRcr jf:;i:ir--ri?:, t :  1 %  tfB ::t 
Business Adrnir~istratinn, Mr. F3i~cr1tna~'t je7rni~f,l i\'!f!i:itr:&i s i l\~~y,?;::.% :% :;5-:.: " 5 : -  

spent fi Aeen years in public accautltlng. Fi is  ~ t i d f f  p q ~ : r $  : + f ;  2 iqpc, 5 p  $5t c 

included being arlditor in chargo of sc:cr;ii foaljtf ctcB?r.rr.,j:a i'.irr-lcf ~ , l b ; ; ~  t ; ~ . ' .  %!-, 

Biseriman developed occormttng sysicxr:s.\, rnL::-nat ct>t~frz+: Y ' ~ ~ S . ; F : I - ;  ,I,;&; 

mariagerncnt reporting systcrlls fi>i iirc~,ri cxetw:7~,:.,,: t;'.utf,:'-e-% i :*i tF5:: r: .i; t e l t ~ : f ~ ~ i \  

years, Mr. B iscnmm~ ltas senrc-tl is ti: ci~nsttf i+,j I$: F2ii ~ ~ : ~ : : ? j ! ~ ? l %  *:f i ~ ~ f ,  G 

coinpamics. iiis constilting njlc trns rrrcirrdcd thi* tic? L i t l r p ~ :  ;k:: % B  )'1~1,%f-i-~~!: 4  pi,^$$ 

for telecom conlpanics in sittr-t up a::tl cs)~,t!ks;~rn c~::~d:iirt*t Bf; $ k > , ~  z ) , : :  6 . i  J $ , Y T ? L : ~ $  ,v, - -~ a principal in Itlurgcrs and ;ccqu~sitrt'c:ts 01- t C f ~ ~ ~ ~ ~ t ~ i ~ ~ t i i ~ i ~  ,t,:ri::-. .:c:,s 7, fi,:: ',,[; '; 3 $5  6"; 

co:~ipanies. has assisteci t~i~tonlnrur! i i :~~t~i t :~".  a $:;";!f-. 12; ,k:~;r::; L > i J - - * i r  , ll,ii i d ? - , -  i*l 

for grotvtl~ and dec.clnpnrcnt. 



Matthew L. TenHu%zen, iCHanager Systems r~dn~lnlstdra~Snn 
Mr. TenHitlzen has over 4 years espcricncc in d;tt;\ 3rd iir~tcrt~c: c s ~ t ; r ; l ~ ? ~ : ~ x ~ , i f c " ~ ~ ~ ~ -  

--r * 4% , As Manager of Systems administration, Mr. Tenl Snf/cn u.; C C : S ~ ~ O ' E ~ * F ~ S X  i t$ r c f . ~  

design, iniplcmentation and ~naintcna~~cc of ititcrt~cr con~x~~rtt~ic~tz~~ra.~ 3r tth ; ~ S G ) T C  - .  than 6,000 custonicrs. Mr. Tcnhulzcn silper7inc.s a sr:\T'i%~~ c f t k c ~  f: t 3 ~ ~ - - ~ '  

responsibilities are to provide systems support to clrslxts &rl; il a'?! +LG Si:f<i'lij~. 

support to L~7illiNct, ~,vIiich sewes over 6,O~jO Ir~tcn~c'i C U I S : ~ ~ L : ~ ~  fY5dt't' I t *  li:,, 
current position, hc scnied as slafl'acconttliittt for ;I p~nt-tfrc accd~atnF~!Ps ~ ? i ~ l i -  5 1 2 -  

Te~iHulzen liolds a BS in Business !ldm~nlstration f'r{u-i.,m dire t .r?r(i cr:;iitr rd' 4titr:h 
Dakota. 

(b )  Williams provides itlienlet access scn.lcc to o\cra C~.ilfltb :r~tc_'rx~r;r sitrl;iei'~~l.~ci=c ir :  

Iouza aiid Soutli Dakota. Ii'ill~ams m a i ~ ~ t r l n s  n 24 I!:rc:r. ECc'\Lo'2t drtk j+;i 1ibt:eilk 

teclinical support team to assist and resyoud to crrrtratrrci ~ f ~ r l ' l t h  titr. t t  i:rascrtra 
senlice and will provide tlic sanie e p ~ ~ ~ i l t l ;  C ~ I S I C ~ ~ T ~ C ' F '  ~i> i : .~ ' .~ . t t~cc to t !  Pib!~ip; 

tclcphony subscsibcrs. 

teleco~iiniunicatio~is relay senlice will inlrial1.i. hc prnihi<lr.ri \ ~3 ihf Qw ;?;k F C S L ~ I ~  

scl-vice and specific infoniiatiorl is i~icltlded En fhc It'iliiuttl+ fxtekrE cuc!~.ln~x t,t~-%tt 

Should Willianis deploy its oivn switch, ii wil l  ri,rifi;gat fixr till: Ksu:-ltcgrpi 

connectivity for tliese scnices i l t d  Itandfc ; ~ ~ c ' O f i ! ! ~ l t :  IQ XGi'IPf ;f4 n~irs  

1ntercxcl.range can-icr service diniins parit! ts cxyf.ar~tcJ kt: gi;trLi;:i.,,rpPj i - i z :  i 21. 

preceding. 

(I  1) Financial 1nfoni1ntiot-i 

(a) Attaclicd as Exhibit C arc tllc CLIITOME filfirtx rc$ru:9'1-? r 4 '  kL'tl;:~:tt. L 

Company Comniunicatio~~. Inc. firr thu ye;lr 2fJQ41, i ikbib  ire: [jtc ..rl t ,:I,: tiild;a,i 

position of thc company. 

(b) Williams is a private helcl corpor;rtiun. 

(1 2) Interconnection 



(a) Williams is in the process of cstablisl~i~~p an inrcrcontlccrinn :rgrrc.fx~crir R F F ; ~ ~ ~ C S  

Qwest by opting into a11 interconnccticln a~rcmrlent i n  iIlc staios o f  Fc:w,t .irrii 

South Dakota. 

(b) Williams requested interconnection and opt-in ;~grce:nicrtt e m  i&f:r;; l i t  k, 14311 E 

and would anticipate signing the agreement with Qvle'st h;v J k t i ~  8, LC\()% 

(c) See attached as Exhibit D an E-niail to Qwest. datccll May i f ) ,  3r!nl, , r i td  %arc 

Qwest response, dated J L I I I ~  5 ,  2001. 

(13) Willia~iis filed its local excliangc tariff ~ v i  th thc SD PLli:' t v r  httry lY), 2(1'tJl. ~ t r r  

attachment to a respo1;se to a data rcqucst. 

(Id) Willianis request a waiver of filing cost support thr rts koc~i s\cIailitg~ t,trtiffC~$ f k  

generally has filed tariff rates mirroring Qivcsr ri1tc.s ;~rr i* l  ii'~flit.tn;:; n ilk I-tz ~c:wttkl:g 

that s a n ~ e  service wiiich ~voi~ld  he considcred ~s ctltnjlctrl ive :i~i~i'ie1:5 

(1 5) WiIlianis will market it's products and ser~iccr; i s  if11 corhpa~qi. t~c~;ilrtnc'f r;;rctbs 

face-to-face or telcplione contact i111d m:ly me cttittt;~cral :tgct'ilt; q t ~ ~ t t i ~ f ~ t r i t t l ~  ttx 

Williams. Wi Ilial-rls is in thc process of tic~:e~crpirry sircc t 6c.r t:~nt-E:et~~rg sl?-:rtr:$rdk, 

but will not use mullilevcl mal-kcting. Services ivitt bf: r~ffert;i-f !+ ttllltn BFZ tC.ittFi:.%:'if 

categories Non-Cotiipetitice, Emerging C'onrpctitovi: i ~ t i t i  \"ifl> i ' I ~ & F ~ $ c ~ I ~ L F ' G  kt:. 

classified by the Commission. No brochures irzrve htcn ~ t c ~ ~ : l i ~ ~ ~ r . : i i  t i !  i h74  iii~lc 

(11 6) Williams is not requesting aiithori ly fur ~ h c  servlcu nroa clr '  *r rrt~,il t c t t !~r9~t  rtti? 

company. 

(117) Willianis application for a C'crtificatc o f  Ptlbiic I-"~.>nvrrztctre+ atu! Xekcselt!,~ i i i ~  

lowa was filed on May 1 1 .  3001 ivilll ~ ~ l t i f i ~ ~ ~ i ~ f l  p r ~ l t ~ i l t ~ ) :  d f x !  i t&, i9,'::ri ,~:ikbyil,:\! 

Docliei # 1'CU-01- I 1 and WRU-r? 1-22-3447 (tt'aiL,cr i ~ f  d t ' c i l i i g i ~ ~ t t ~  .j:4tI < t i i c <  t h l i i  



publishing). On hIay 30, 7U01. Will~anis filcd i i  local f:'ict~;\ng~" t ~ r ! k T ~ : ~ l ~ t c l i  FLL- 

assigned Docket if TF 01 - 1  58.  iYiI!inri~s has nut prciio::si;t- firm ~liz~rcrif 

rcgislration or ccrrification in any jurisdictiori. 

(1 8) Regulatory and Customer Cornl~lain: Contacts: 

Wegulaforv Contact: 

Williams & C'ompany C'iansnlting, Irlcb 

Buniie E. Snoddy, Scr~lor Tcleconln~tu~ic~~:ic~ftk f':~nri;itf;~rr; 

1000 Illinois Strt'ct, Suito B 

Dcs Moincs. It1 55113 13-704T 

TcIt7pl1oric $5 t 5-384- It11 6 

FAY 3 5 1 5-284-{j(i 1 7 

E-mail: hes ~~j\y~lIt.c~~sti_it~;~~rp 

Customer C o m p B n i n t c m  

Matthexv 1,. Tutl-lul;:crt, hl:tt\,q:.r 

P.O. Box 040rt, $13 Pierce St. 

Sioux City. l aw .  4 1 1 t12-OM{) 

Tclcpi~one 7 12,'253--it~4 1 or 

I -~~~~-:65-4o-l  t 

Fax r 7 121352-502h 



(19) Infomiation regarding customer care and billing is included in S+'i{iiattl~ t t ~ t . t f  

exchange tariff filing ir; Part 11. 

(20) CVilliarns will develop and ~~iiplcment use of a customc;r Leltcr ~>P:"\tlri~t~r:,nfi~.~~"; 

(LOA) to be used for docunienting all customer contact \ Y ~ I I C ! ~  rvrli prt~'t~ittt: 

support for eacli customer request for scnlice. to inclucla chnicc uf  sctvices and 

presubsribed intcrexcliange carrier selection. Each I,O:\ \\-ill be: srgncil ky hnt11 'itre 

customer and Williarns. This LOA will be i~sed by ii'illiams eiraphrj-cc~ rar i~gex-ti..; 

contacting potential customers on i t  behalf. 

(21) Williams has no prei~ious customer complaints filed in any slate or fettcntt 

jurisdiction. 

(22) Request for waiver 

Williams requests the Cnm~nission v;aivc tlic rcqtitrcnlcnt tn Srrtith T?aktrta 

Administrative Rule 20: 10:32:03 t 13) & ( I-!) rcytiirtng, ltztcnl csst-t,trrg.~ tatititres 

filing an access sc l~ ices  zarifT and cost support as tile pricriig of st.rt.icc'li \tri' 

contingent lipon reaching agreement with thi: i ~ l c t l n l b c ~ ~ ~  Irri'ni c\ic!irit;ge caixtcf hf 

resale and interconnection and only plans to tnilially of'ti:r t;ci'-tic~ t i;n rcs;rn!c tit $1~2 

incumbents local service. Tllereforc, Willianls it-il! not tln*:c ;in :t$:~csi  st'^*.^:.:.^:+-^ 

tariff, as the only local eschanze service i t  plans 1 0  crffcr ir~tiatk) \+ ttr l v  

accomplished by resale. Until such agrecnlonts arc cct[~~pit.ruiI. clrciks,ttc: 

co~tipetitive pricing wo~ild not he fcasihlc. When W i  tlia~ns ilci'taf;~cz ,t t . i ~ i I i ! i ~ * i  

bascd local exchange cai-ricr, i t  wilt promptly lilc an aCCCii:; tmf f  u,*tflt appn~pei;ir'c" 

cost sr~pport. Willialns plans to enter the markct :as a rescller o f  C,lliti:qt hcr*\t~:: if1556 

depending on niarlict penetration would tllen cur!srrier plac~rlg Ftfirlrrri:s ,i;att 



equipnicnt based on the niarkct obtained. Williams is awxc  it'ar~d tvkcn i r  

changes to a facilities based provider, \srhether i t  be t l iro~~gf~ 1~:rsed or its IIEYBI 

facilities, it would be required to establisli an access tarill"in Soiifh Dafi(~t3 

would plan to do so prior to implementing that spccifi~c srl-Atcgy. CViIliiiais tli;ty 

also considcr deploying xDSL equ ipn~e~~ t  in collocatctj spilcc i ; ~  QLVCI.~ rtrntnrl 

offices to offer high-speed internet senrice arld furtlicr nn:ietstax~Js. i f  i t  c~c~c?,  t ~ ~ ' s d  

leases those facilities to others, that it will also be requ~reri to fill: an :iorcss 'i;rnfI' 

arid will do so in advance of deploying such equipn~etlt. 

(23) Williams Fcderal Tax ID # is 42-1497546. 

(24) Williams currently provides dial-up i~iternet senice wit11 six pcrints ol'ptccetlcc 

(POPS) i r l  the South Dakota exchanges of Hura:t. SEclt~i~ Falis. Vcmtiiiiion. 

Watcrlown, Brookings and Yankton. I t  also sclls that srwicc. in 

exchaiiges/cornmunities with cstcnded arm sewict. lo the ;tftrrcttfcr;trut~ctl 

exchanges. In addition, kti'iil~arns also provides high-q.ice.:\t ii'ttcntct ;ICC~S'.; 

constcctivity to one customer in Yankton on Qivcst: f:tcifit~~:s. Rcfaftlci tl7 it:; 

teclin~cal capabilities, \iJillianis has purchased eq-uiprncnt In cof fuib;ric f )-S! :'I 3 f 

cquip~iient in a Qnrcst Central Oflicc, but will hcgitl t1r;li txliirkut Ciitf).  r r !  i t l t  Zivtbit 

location. \Villianis also currently p~ovides high spced intcrnct st.rvtcc ti1 

custo~ners in Iowa using DSL service in Siotls City to cIct"cn ciistc~rr~crs, i's-$kLkziI 

senicc to nine customers, T-1 Frame Relay scniuc to orw C U S ! S ~ I B C ~  ;jttd tii.~t:it3Ftis 

eighteen dial-up internet POPS contiected ~ v i t l ~  a Icascd 'T- i  c?u Fr,rrac ' r t c i .~~ f -  t 

backl-)one nctwork in Io\va. Williams provides lntcrncl :rccc.;a jrra';cc: "rt ~il";i'r 

6,000 internet subscribers in Iowa ancl South Xlaknia. \lii!lku:rxs ?tani~lt:rtns ,'.I 



hour, seven day per week technical support teain to assist arrd respotlri tt.i cus:ortrc; 

needs for it inteniet senrice and will provlcle the sanic qualiiy crrstr>;l:cr a5srsaJ:ice 

to its future telephony subscribers. 

WILLIAMS will offer customers conipctitivc rates, hig1-1-cncf t~ctrnir,.: s c i ~  K~CS+ 

and a wide variety of custonlers' choices for t e l e c o ~ ~ ~ r ~ l ~ t ~ t c n t i t ' t ~ ~  sen-LCCS. 

Because WI1,LIAMS is a locally based cornparry, i t  tvitl p i n i  rdc grou f f i  F.rr rtlc 

area economy. Its owncrs havc a long and rcputabtc history ~>fcornrrteri~il! 

involvement in tlic arcas they serve and will add a lnca,l prcsrwc ni;a 

telccornmu~iicatio~ls provider for thcsc cornn~i~t~iticl;. 

WILLIAMS does not initially plan to offer switci~cci basic rcisp'html: trcn ice- ktel 

should i t  decided to enter the local sx~itchcd tclt~~irone scr? icc, ti $15  t\fl'rr :-Pi<' 

naethodology for dialing parity to all of its custcsnicrs, 

WILLIAMS further has ttic knowleclgc artd undcrst;~;tc!tat t i )  asscrc rcgaiiirf4~ a 

compliance in Iowa and under tlic fcdcrcll .j~irisdictinn of  ttic I;c~$t_.r,tI 

Communication Coniniiss~on (FCC). 

Public Convenience and Nercssitv 

The Telecommunications Act of 1996 was passed by t l~c t:ilrtc:i S?ailcs C '<)~Y~JPc:.'~ 

to proniote competition in thc tclecomn~~~nicaiictns maskc\. I'i~rs ic:i~i,~tit e crtt:t> 

envisioned expansion of tecl~noiogicnlly adt.;znct.d tcl~cotnn'itrrrii '~~~i~?r~.4~ C ~ I ~ I S L ' C  

of telecommunication provldcrs. and the arivantagi. of priccs t f ~ t e r t l ~ ~ r ~ ~ t !  i-7;; 

competition. Willinms's req ucst to providc scrvicc trl :hc ;:rtt;gs i:lts tc~l_rc:,i.;rit 

will fulfill all of the criteria en\-~sioned h!. cornpct:tioz;. ' i l ~ i  r~ -y t f . !~ i i i i , i l  

consumers and busincss ~0nl t~1~111l ty  in these s o n  i i c  3t'dJS i7 . f  S~tiiFi fb.:ktia+,+ % i T i  



realize the benefit of competition wi th  advanced ttcctfnt~l~lg:. ci~l'~%~~cfit,:k c psdc35, 

and a wide choice of semicc and sewice pravid~rs,  

Accordingly, Willianis respectfully reqticsts the t 'ot~tn~rssia~~ \I,FF%I~~! ~ f t k  

Application for a Certificate of Authority pursuafrf to Siltttih fnak;csex f',~&rfirrd t ;rw- 

$49-3 1-3 and South Dakota Administrative Rrilcs Zgl: l0.22 $0 dtli!!i~i"i~t~ fV~Ei~:*iii'; 

to provide col-npetitive local eschange scn.ices iia thc K S ~ ~ ! I ~ E I ~ C  iir.ciis of QWCS: 

within State of Sout1-1 Dakota. 



Respecthlly submitted, 

Senior Telecommunicalior.~s ~Consultnni 
VjrJilliams & Co~npatly Corrsulting, Inc. 
1000 Illinois St., Suite B 
Des Moines, Iowa, 5031 4-3(;117 



List of Exhibits 

Exhibit A Iowa Certificate of Esistencc of Willia~lis & Company Coi~tri1inrtc3!i0~~1;. 

Inc. 

Exhibit B Soutl~ Dakota Cerlificatc of Authority of 'l\iilliams c f :  Crm1la;xn~ 
Communications, 11ic. 

Exhibit C Financial Statements of PVilliarns & Company Coitrmrtnicirtrnes. I:ic. 

Exhibit I4 Status of Interconnection Agreement il'ith Qbvca 



Exhibit A 

Iowa Certificate of Existence of Williams & (Company 
Communications, Inc. 





Exhibit I3 

South Dakota Certificate of Authorit!y sf 
Williams & Company Communieafiuaas, Int. 





Exhibit C 

FIINANCBAL STATEMENTS OF 
FVillliams & Company Communications, Binc. 

For Year Ending December 31,2000 





V I I  LL, I PJ4S E; CON PF3Y COMiVlUN I CATIONS 
BAL.4.NCE SHSET 

DECEMBER 31, 2 0 0 0  

ASSETS 

fZI,JRRECT SETS 

332*iXE,, SIOU>r, CITY 
rtlt';* ,,,,I, *a i ~ J Z " . . k t  ,. 3 q ~ 1  WILLIPPPiIS & CO COL'JS 

BCt".:TS RZC3TVP+Si-,E - MZDIA 
& ~ ~ 4 ~ ~ $  RECIZIT1".~.SLE - PI1 LLINET 
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nr r * r ? ~  1Q~p.u  OTHER P-SSSTS 

- - - - - - - - - - - - - - -  
6 4 9 , 5 4 9 .  Of. 



LIABILITIES PAW EQUITY 

tTOT@S PAYlr.BLZ 
,$+€YXXJNTS PAYABLZ 
FSCA TP3:ES PAYABLE 
PEDEZ%L W/H TAXES PAYASLE 
IEJEC3r"LOYl~IENIT:' TPXES PAY A3LE 
la~ZDXCAL REII4SURSEMENT 
ME$&TH TINSURBNCZ PAY>-SLE: 
ST2,LARTES PfnYABLB 
SOUTE namm.. SALES TPX PP-YP-Y LE 

EQUITY 
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Exhibit 2 

'CVillians & Company Communications, Inc, 

List of Officers 

i\tTam~e -- Title Address, Cityx S~~'~fc.~jp,,,r"o~& 

Z-larlan E, Crouch President 3 14 Pierce Streell 
Sioux City, IA 51 1 r31-Qdf38 

Delmis J. Bixenman Vice President 8 14 Piercc Street 
Treasurer Sioux City, I&% 5 1 t Q t -34Qi'3 

H, Patrick Eriksen Vice Presiderlt 8 13 Fierce S$rex:t 
Secretary Siuw City, fA % I  I Q f I  -94QO 



WiB%iams & Company Communications, ilnc. 
Statement sf Cask Ftows 

Year Ending December 31,2000 

Ssut~ces (Uses) of Funds 
Net Income 
income Taxes 
Depreciation 

Operating Cash Flow 

(tncrease) Decrease in Billed Receivables 
(increase) Decrease in Prepayments 
(Additions) Disposals of Property & Equipment 
(Increase) Decrease - Investments 
Line of Credit Advances (Repayments) 
increase (Decrease) in Accounts Payable 
increase (Decrease) in Due to Consulting, Inc. 
Increase (Decrease) in Accrued Liabilities 
Capital Contributions 
Redemption (Purchase) of Common Stock 

Totas Sources (Uses) of Funds 

Begirining Cash 

Ending Cash 

Page 1 
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Exhibit D 

E-Mail to Qwest, May 30. 200 1 

To: Heidi Xrtiger Qwest 
Subject: Fwd: Interconnection agreement 

Heldi 
We have disco~ered the Mid Iax~a ageemmt will not be apprnvd by t t ~ c  L f  33 unfit Jr~rrc 3q. '$98 5 r ~  !:-Fr 
decided to Opt-111 LO the FiberConm. L C. Iowa and South L3akor;r 1 i ~ r i ' ~ T Q t ~ ~ ~ ~ ~ i ' l J Y ~ l ~  dgtfitrict'.r~: \*zs):i,"ueat 
Request for cert~ficatlon has been fiied 111 both slates. lowa I't~lrtres I3c:ard I t o i k ~ ~  t -ii i+ I :~rxc! 30zifIr 

Dakota Public Util~tles C o m ~ s s ~ o n  1)ocketTCOl--5 I .  If yoti have ;my quiz$tt?t>.~~~ pir&r :a$! :?% 4t :FS-3a 
161 6. 1 ~ ~ o u l d  also appreciate ~f you could copy me on tllc comc9ptandencl: ~C$~PI(:II$ t h ~  ii%i+t 

Burn~e E. Snoddy 
Senlor ?'elecommun~cations Consultant 

Date: Tuc, 24 Apr ZOO1 15:49.10 -OORO 
To: Heidi Higer Q w e n  
Fmm: "Burn~e E. Snoddy" <bss;n~xv~llconaiIt.corn~ 
Subject: Intercc)nncctron ayecmcnt 
C'c: Dcnny Bixenman 

I4cid1 
Below 1s rhe mibrnmtion for the agreement from prr\rilrls c-nwii 

, 2,: ~'rrfTlf%t Opt-in to the Mid-Iowa Telephone Chopcrative .4ssoc1arlon "15 

Legal Name: Williams &i Company Ca~murriuattnns. tnc 
incorporated in the state of: Iowa 

Notice infomtion: Willianls B Company Cor~n~~nr~lzczut~s. trrc 
Matthew -I'enhuIzcn. >I anapcr of S>~tr.ntz it~trr:rnst~~~:o~~ 
8 14 Plerce Street 
SIOUX C~ty, 1.4 5 1 101-9400 
Tt:lephont:: 7 12-252-40-tl 
FLY: 7 13-252-59 74 
E-Mail: rnlrCai~+~lli.onw~~~corn 

Authorized Signature: Marian E,  Cro~ich. Prcs~der.it 

For signature send to Harlan E. Crouch at  
W~lllains & Conipany C'cln~nwnizalrirn\. Iric 
8 13 Pierce Srrcet 
SIOUX City, 1.4 5 1 101 -9400 
Telephone: 7 12-252404 1 
FAX: 71 2-252-5974 

If you have any questions please call m e  at 5 15-284- 1 h I C 
7'hmlks for you assistance. 

Burnic Snoddy 



Qxvest Reply, June 5,2001: 

Ta: Burnie Snoddy ~bes@?willconsult.com> 
mreement Subject: Re: Fwd: Intercon~ection o, 

Hi Uuruue, 1 will be sending out tonlght the ndopt~on lettcrs to LVrll~ams 22 
Conrpany, I ~v i l l  e-mail you 
n copy of the letters once 1 have them completed. Thaulis 



SERVICES 
IIyyu-----YilY-C*_-IIiU1 

Telecommuntcat~ons Computer r$gs~ernf i  gip~+.~*c$.;~ J%+%,i,- -:i8+ 

Env~ronmental Emptoynb% 8 r r r r d c r ~  Er&<2L*? F " X =  g ".";' $ 

ING.  I N C  .*- -i;wd---.-L 

Kcith Senger, Utility Analyst 
South Dakota Public Utilities Commission 
State Capitol Building 
500 East Czpitol Avenue 
Riene, SD 57501 -5070 

RE: SDPUC Docket TC01-051 - In the Matterr of the Apylicsktion ~f '4k"illi:xrrt & 
Company Csmmunications, Hnc. for a Certificate of ,;Suthorit-)i. ta Pro~itfa E.ocai 
Exchange Sewices in South Dakota 

Dear Mr. Senger: 

hi reply to your leitcr dated June 28, 7001, M'illiams 2k C'snipt~n:~. 
Communications, Inc will a s e e  to rest!lctions from offering izrt:i~trttl c:tlii~~g 
cardslselvices and will riot collect customer dcposits srtd adr.arit:c prt3;rrtcnrl;- ki'iili:&rzh 
tinderstands it will bill  nol lit lily fees in arrears and f"tlithcr irnclcitst,snrts in  rtr;q c:t. a i-nie;. 
date apply to tlie Commission for re~noval of these rustrictin~~s, upoil rcvrsttu;i~toft tzf t l ~  
firxmcial status. Also, attached arc tlie applicable tnti ff shccls sc!lcc~'rng dFss 
aforenleniioned cl~anges. the cliange to Part TI, Scctinn J.3,:1, xt+.t'fth tltc rcquc~o~,:sE drilnlge, 
and corrected Part I1 duplicate nr~rnbering of paragraph A. 'Eccin?;ed nr.2 (3n orF~x11t-r3? : ~ t d  

i 0 copies of this letter and the revisions as recltiosted. 

Tllank yo11 for your assistance ~ v i t h  the Wiilii~nrs 6 C'crt~put'ry (*i~-;rirri~tr1:;+tt~iri1~3, 

111~. application and if  you require additional inlbrn7r~tiot1, j s1c .n .~~  fcrl kcc: k4t c,,~fE ;TTC 

515-284-1616. 

Sincerely, _ - 

Rurnie E. Snoddy 
Senior Telecon~rnunications Cnnsultant 

4ClOU ltlinais Street, Suite B 
" rr% i* D e s  Mnrnes, irutxra 5f20-1 a Q - % $ 0 8  i 

51 5-284-'1616 FAX 5 'I ~ - & > 8 4 - ~ ~  "i ";." 



Williams & Comparly Telephone Tariff $1 
Conmunications, Inc. 
8 x 4  Pierce, Sioux City, Iowa 51102 
GeMnerai Rules and Requlat ions 

~?!_"'~JsE QF S E R I J I C E  AND F , % C I L I T i E S  .:CIT.:~ t::. , 
I 

Z 3. use of Customer Service 
i 

2. Customer tele~hane ger:.?ice is 
the cust~msr, h i s , / h % r  fa%:l 
associates, 
housfholJ, s x c e p t  as :he :-is? ::?f 
extended t o  i ~:sz:-s "3.; ti:, 

. < subleasillg 2 custfimerl s rer.r-cl,en: j.& ::.e,~::;<...; ; r + : j .  

D. ESTABLISHMENT AND FURNISEIl \ :G OF SERVIZF. 

1. Application for Service 

a .  Applications for serv ice  
These applications becone 
of service. The terms a 
contracts a r e  suhjecr 
Regulations, the General 
Local Exchange Service Tar 
service is to be furnished. 
or regulations shall act a?; i i  

to that extent, wi.thoi,it. ?i:r!..;!r.r: 

b. Rey~lests frorn custoiyterc: fi;.!. %::$:i,?.l.;:,:)al 
. . o r a l l y .  A move from ,cr:p q+:,.:;y.;i::slr~.: 

, . a  

(outside rnorjej ~ l i t - , i , ; ~  the; s::k-pp c., i %.., +>tl;<-h.'*..,,. . . e x  ... .:&:i..; .. 
to terminate the zor,t-rsc:; :>:-::jr:r:: f::::- 

made orally. 

i c "Minimum r-ont~ract p e ~ i ~ d ~ ' '  <3;.;,~,i *t?i?-.nii ,- ., a ; , . % e : c : :  - * .  %. i * ; r - d i  .,::$ ',: a - i ?  ,; 
. .. are covered e1sewher.p ;..a par?- IT .::,E i,t.Lj.:,: y t i g . ; f  f , 

Issued: 07/OQ/QI % f i & c k A  %a : 0@-t:"34 "0 1 

atr, M x r l  an E .  Crouch,  resident 



Ftilliama & Company Telephone T a r i E f  #1 88 4.f6.6a 
Communications, Inc. 
814 Pierce, Sioux Ci ty ,  Iowa 51101 z.z 
General -.--- Rules  and Requla t ions  ___ ____ Firsif ,  _-__I We-ased - _ _  _ j j _ r _ L _  5,It~e~~;: _ d _ _ _-_ % _, 

~-~,-TELEPHOME DIRECTORIES (contr d . ) 
1 

Central Off ice Access Line without 7 \ 7 h ~ i > . ? .  y5 : j , !~ t s  e--- :, 
L c I r  directories may be furnished a i  tk,e ~i;~."."_~t" ' l , ;?-~% 

Company. Directories contaznrng l i s C l r l r l s  f -}; i?t":-: t :  -'.A' 

may be provlded at a nomlnal c h a r g e .  

Ownership and Use 

a. Directories furnished to custorr,ers rern.iii:; $:.he :ar~c;;',$::rt.:,. * .  . ,, . 
't~':i.<., 23 i+;2 : Tli the Company and are provided to cu., ' - i r +  

use of the telephone service. T h e  C, :>[n~fi f i*~:  r,i.,z~z i.. =-. _ A -.*-::tie C .._ .__ 
right to charqe for directories is.::;ed :.::A :::i':,i.;..:-!6,::;:>-:. 
directori-es . 

3. Directory Listings 

a. Directory listinys remain t h e  pr::;s;pel'tV$ i::f ti-;+,. :sI::>y;.,;>.j:r;i< .:!i-;:3 

are not to be reproduced i ~ i t h ~ u ; ~  ci-,e f><.?.?;.-rci.:::z+j,.:;:; ::: L - ! , , ~ :  

Company. 

ESTABLISHMENT AND MAINTENANCE OF CRE3TT 

1. Establishment of Credit I, 

individual or firm that 
rendered by the Company 
address, until arrangem~snts f;.;lrSi. bsc;; %i+i:.l;? 
such previous indebtedness 
Company obligated to continil? ~ i : ~  ;;~t'c:,r id:? 
individual or firm trnose c r e d i t  wi.:.!'i :.t;i.: 

. , becomes doubtful, in the ap.!,n;.n:'? tsf 
Appl-icants for telephone se 
a deposit may be rec;uired 
installation, the service 2 

construction charges. Ic 
all charges clue for i;s se 
any customer to establ-ish 
one of the followinq ways: 

( i )  By furnishing credit r e f ~ z ~ ? ~ : : + ? : +  ,. ;= ,, - 
Company. 

2. ,4mount of Deposits 

a. For Future use. 

Issued: 87/06/01 

BY: I i a r l a l ~  F. Crouch, Pres ider~t  



@+ ,g, k"." 
Telephone Tariff #I -&# - ,jT4.aqz2=, W i S L i a n s  & Company 

C~~nrunications, Inc. 
8x4 Pierce, Sioux City, Iowa 51101 
general. Rules and Resuiations 

r,L-&~-v- ---- -- 
! r?cer3- r:7,.?r.-r'.T; \?;;;"-~;,i;':r- '- T U ~ ' " '  i :: . c ,.,> *:..SL .,.,. : . i id~ct-: i  . . & .  L, L ...- l~ L -...., s,Lk :-'r - L t - ~ ~  . 
i 

$ 

t 3 .  aeFcSics Cs:le-ci!:)> practices 
i 

writinq f o r  s~.:ch bills. 

4 .  Ifiterest ts be Paid on Deposits 

a. Interest compounded anrt~.,la ll 
Interest shzll be paid for t 
date cf  depcsit ;.c; tP.2 :?at.:: n.f r::E:.ii:;:i [:!; +I!,: 

the deposit is appiied to the 
date t h e  customer's S i i l  bec 

BST: Harlan E .  Crouch, Presideat 



Williams & Company Telephone Tariff 
Connmunications, Inc. 
814 Pierce, S i o w  City, Iowa 51101 
General Rules and Requlations -. .. , --- .. . 
E-- I 

ESThELI SHMEI.l'j: AND !.IAiNTENF?NCE Oi;' CFEC i T ;, ;:;:,?I: 

a. Where service has beer; . , r l i  I-' ii .,a c.<~:>~;y-,*.sl.~%ti . . ,  $' .. ,. .!- % 

e s t a b l i s h  o r  m a i n t a i n  crt;7,:iltl ;:(; :LC!: !:;;: r i-; 
t h e  a p p l  i c a b l e  s e  rvi .ce  c h a r g e s ,  :?s. .-"it .. . .- ,, - $. + : i ': ,v2 - i 

t h i s  t a r i f f  , s h a i l  2pp.L~.  
i 
/ 7 .  C~epvsi t Ref uncis 
i 
1 

\ 
i a f t ,er  not m Q r ~  t h a n  1: c c : f i ~ ~ ~ j ~ i t  iyc ;? .  

i pa yme r.i t , 3 r 1 i t i lno 1 12 .. ' .* .~;3:2 ;:, 7;  E, .,:: y", 

1 f o r g i ~ ~ e n ~ ~ ~ s  o f  1ac.e payxe:;tr :lVci?::$,:i . , 

I documented  i n f o r m a t  ior-, i 4 k  i . ~ ' r ,  ,:. ;-< ;: ::; tL :; t:, ;-! 

n e c e s s a r y  to i n s u ~ e  payment .  
1 

! a. F a l s e  c r e d i t  infcrzstion 

b. I n  b o a r d i n q  h o c s e s ,  
of h o t e l s ;  haiis ,ma  
q u a r t e r s  ,r;-~::?ipif.ld k ? ~  ;::?i.!.;k;s Lei:: 

p a r o c h i a l  sc:".~r;].s n r  CC~l.~i:i:::$a!! 

~ t h e r  s imi : . a r  .in.s:i"-."'"."-* L i.; ., + 1.-t ; =.A . 

p i c t u r e  s c r e e n s ,  C! 

v e h i c l e s ,  e t c .  

I 1 - _ - _ - l _ _ . . _ _ _ . l _  

Issued: 07/06/01 

By: Harlan E .  Crc~l .ch,  P r e s i d e r ~ t  



Williams Q Campany Talephone Taraff @ B  $'EL "3 ;': ,"' .,. -* w ' "$ , .';a' 

Communications, Inc.  
814 Pierce, Sioux C i t y ,  Iowa S l l O L  
General Rules and Req~L-gE>pn,? 
7 

--..--- - -- .- 

1 

Issued: 07/06/01 y p +  ;.. :-. 
%,# =.R4% $;--$ TI+<$ ., +$ g ;: g::g .p($,.>c. +.: =.= _ . <_  ,. 

By: Har lan  E. crcuc:;, p . _ - . f ~ ~ ; ~ - j ~  



FZil,Lianns & Company Telephone Tariff #1 y , d  6 ,  
Comn~xnications , Inc . 

*'* - * p 814 P i e r c e ,  Sioux C i t y ,  Iowa 51101 ;-a,&& 32 
Jkcfmznistrative T a r i f f  X n s t r u c t i -  E~arsr", R&vk",@& Ssm~k. 

! p,DMINJ.STRATIVE TARIFF iMS%R!.lC'T?".~~19:~r 
i ---. "" .--, 

1. General 

a. As specified in the General i . . I  -. .,ii : ; ..- z".-$ 
Tariffs, the location and :he r - L ; a r . - r . - . -  i . , i i ~ . ~ ~ . i  ..... ?I;:. 2 - z  ..is t::,. '?$. 3 

telephone service govern i t  c:I.as~ri$$-l:.;t,i:;.:.~t , :'.x.?:cz. 
treatment. 

! . Business Rates P.pply at the Fc?int.:rnc-i - 5 ' -  I:'. 7 '  

2 .  Business rates apply z t  any i o c : ? ~  ic3n w k w r +  7 . 3 %  

service is primarily or si.ibstar;~.:a,i. . ' ,- 2 a 
professiofial, institutional, ?;::"-~'.-'~;.-‘.~ $ 1  , , - A  +:# L :.>%' 

nature. 

b. The Company reserves the rigi-r- tc 
, . individual Case basis, rare5 f c > ~ -  a . i ~  

this cariff. 

3 .  Rosi-jence Rates Apply the Fa l l r ;w i r , r : r  L1:><3;:i?.'!.i:'f.ii:: 

in the residence of an indi. tr i .d~.;al  r:i:- 
single residence, or a p r i ~ ~ a t e  POCC-,~~'; c-11: 

dormitory or boarding house, at-. a 
apartment house or !?otei, a r  cr:,E?e!:' 
etc., where the service wili ?>e 
customer or members of his faniiy 
primarily for personal, sucisl, 
only incidentally for basiness pal:jtcses,. 

(1) The listings furnished inc 
or other matter indicat : i .ng 
profession in which ;he 
authorized user of his %erv i~ . . t !  

( 2  ) The customer or other' authnri.;:e;j :ij:;cy ;:it at;;-;:; ;.:hi.;;i:;.:. 

service is a perssn :.iitFi 3 *&>;::~tif~:;~~; -i.m:~1,.+);.i . , lt,:,; 
. . engaged in the rJraCti<:r cf :\;?<,: i,;: !-zt;z* .:;I,! .;:v*,:r,g- 3' 

- , dentistry, optometry, osteopath:;, i:,?:;:, , :_!:;.;.i :.,ti ..;.:;-, ,:t 
customer to, o r  an aut"h:>rixeci 13f?l: . ~ f  : : - : , r ; $ j i . ~ ~ ~ : ; : ; ;  ijt::2.';i.:;,,:i, 

in the same or a n o t h e r  prenises 1 r . k  tk,;;,, ;r;,:m<:? ~,>;*.:;~;~fi;:,i.;, 

in which case the tit12 "[:r,lT ?;i:;t;f 11;::: i,~.;,z:;\,;,:fiq<i :,.z,j.i ,k$:,q 
listing of the residence : ~ ~ : : v ~ ~ : c 2  i: ; -  cr;:c 
purposes of  identificat;i<;-i? :>f' ;;!,rt--s i:er,~uz &'+P! &, ,. ,? ), u , . :~ : , .  j #:~:..- . , '::-;. 2 
value for any business ~ L i T ~ j ~ 3 S F - . I C  :>? 

By: Harlan E. Crouch, President 



W L f l i m s  & Company Telephone Tariff #1 
Ca~rteaunicntions , I n c .  
BX4 Biorce, Sioux Ci ty ,  Iowa 51101 
+ % & n . k ~ t r a t i v e  Tariff Ins t ruc t ions  

Pxxe 3 s  
F i r s t  Revisad Sheet x8 

( 3 )  The c u s t r ~ m e r  o r  o t h e r  a u t h o r i z e d  u s e r  of t h e  .SCL::~<::G: 

i s  employed  a s  a c l e r g y m a n ,  m i l i t : a r y  ozficer, ::ri:.ir'a-r$ i 

c l e r g y i n a n ,  o r  p r o f e s s i o r i a l  m a n ,  i n  vhic?: < : s z ~ < s  2 :  
t i t l e ,  s u c h  a s  R e v . ,  F a t h e r ,  Rabbi, C a p t a i n ,  I:.r. 
e t c . ,  i s  n e c e s s a r y  f o r  p u r p o s e s  o f  i d a n t i : i c i r i n r i  *:1; - 
s u c h  p e r s o n ,  b u t  n o t  o f  v a l u e  + - , - ~ ? w . * - - ~ z - , . -  L . . \ A = ~  a c:Y:z.~ , 

p a r p c ~ s e .  

. . ,, . . C: :' !J i ,: '2 "7 7' z-, '" ! 1 "' '.' 5. ije::raer.ce r a t e s  a l s o  a p p l y  iG , .  fOY^ 
.- ,-!,tstaEer u s e  i n  t h e  f o l l o w i n g  cases where !:he use;? c.::f 2he 
s e r r i j  c5 j,s p r i m a r i l y  f o r  p e r s o n a l ,  soc ia . ] .  , or c?i?l7,tl5~,.! i:: ii3-d . . 2 3 1 ~  l : -L.l iciental  f a r  b u s i n e s s  p u r p o s e s  . 

$ 
( .i . 
! : i A:. b~ardj. i- ,q , l o c i g i ~ - ~ g ,  o r  rooming hoi:ses . : 
1.7 j ~ e a d i n g  r o n n s  l o c a t e c i  i n  a ;:hurt!?, where ?.he t;i::;:'tii, I::+? 

i s  i n  tht_? c o n d u c t  of its a f f s , i r s .  bihu.:e . z:c:,&~~.:VJ , 

roans a r e  f z r n i s h e d  r e s i d e n c e  s f ; r y i c c  this fi.a?7,',- .. :! .&%I, 8 

t h e i r  p r i m a r y  l i s t i n g s  a p p e a r  i r ;  *;.he i3Ip!.;iik>@?,i~it~. 

section o f  t h e  d i r e c t c r y ,  and  a!.s,2 i n  t h e  ~;,:.,.:ssi,f6,ed 
s e c t i c n ,  i f  i s s u e d .  

2uch, President 



BEFORE THE PUBhlC UYILInIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA i 

%N THE MATTER OF THE APPklCATiOM OF 1 ORDER GRaMTlNG 
WILLIAMS & COMPANY COMMLJNICATPONS, ) CERTIFICATE OF 
tNC, FOR A CERTIFICATE OF AUTHORITY TO ) AUTHORIW 
PROVkBE I-OCAL EXCHANGE SRWVCCES IN 1 
$631"f DAKOTA I T O 1  -051 

Or; May 15, 2001, the Public Utilities Commission (Commission) received an 
appiieatrsn far a certificate of authorrty from Williams 8 Company Communications, lnc 
[Vdilfram~). 

Will~arns proposes to offer local exchange service and high speed internet access 
'n!@cot~?municat~on services in South Dakota. A proposed tariff was filed by Williams 

On May I T ,  2001, the Commissron electronically transmitted notice of the filing and 
1nes irrServantion deadline of June I, 2001, to interested individuals and entities. No 
wttframs :a intervene or comments were filed and at its regularly scheduled JuIy 24, 200j. 
msating, the Commission considered Williams' request for a certificate of authority 
Cc;mmissisn Staff r~comrnended granting a certificate of authority, subject to rurat 
safega:ards, and subject to the cond~tion that Williams not offer a prepaid callirlg card or 
myu:rs depssiis or advance payments without prior approval of the Comrnissiorl. 
@ ~ ~ ~ ~ n t s s i o n  Staff further recommended a waiver of ARSD 20:10:32:03(14). 

The Cornmission finds that it has jurisdiction over this matter pursuant to SDCL 
Chapter 19-31. specifically 49-31 -69 and ARSD 201  0:32:03 The  omm mission finds that 
Writtarns has met the legal requirements established for the granting of a certificate of 
auttlonty Wtlliams has, in accordance with SDCL 49-31-71, demonstrated suffic!eni 
tachnical, financial and managerial capabilities to offer te~ecommunications services rn 
Sa~rth Dakota Further, the Commission finds that there is good cause to waive 
%t~bpsragraph (1 4) of ARSD 20: 10:32.03. 

The Commission approves Williams' applrcation for a certificate of authority, subject 
ta rural safeguards, and subject to the condition that Williams not offer a prepaid cai-ilrng 
card or requ~re deposits or advance payments without prior approval of the Commission. 
Tlra certificate of authority for Williams shall authorize it to offer local exchange sewices 
jn South Dakota, except in those areas served by a rural telephone company. In the 
futcrr~ sho~tld Williams choose to provide local exchange services statewide, with respect 
tu rural telophorle companies, Williams w ~ l l  have to come before the Cornmissicsrt rn 
anofher' prwceeding before being able to provide local service in that rural service area 
pursuant to 47 U.$ C. 5 253(f) which allows the Commission to requlre a company that 
saeics ta provide service in a rural service area to meet the reqiurements in 47 U.S.C 3 
2't4{e)(l) for designatlor1 as an elrg~ble telecommunications carrier In addition. the 
QFanting _A of statewide cert~fication w~l l  not affect the exemptions, suspensions, ar~d  
ntadtfrcatiuns for rurat telephone companies found in 47 U.S.C 25'l(f). It is tt iercf~re 



ORDERED, that W~llrarns' applicatian for a cert~ficate of authority to provide local 
Pt3:g;,eange sarvlsss is granted, subject to the condition that Williams not offer a prepaid 
2aff~rt-g cxf.isd or require deposits or advance payments without prior approval of the 
6:t>rxrni~~t$f?, and it 1s 

FLJRTHER ORDERED, that Williams shall file informational copies of tariff changes 
~ 2 i r  Can3!11ission as the changes occur; and it is 

E."%JRTtJER ORDERED, that the Commission shall authorize Williams to offer its 
I4;l~og $xI:.kange services in South Dakota, except in those areas served by a rural 
faiepbrans campa!.ry, and it is 

FiJRTt-OER ORDERED, that the Commission finds good cause to waive 
ss,n&jar~gmph (I  4) of ARSD 20: 10:32:03. 

Onlgd at Pierre. South Dakota, this 3 7d day of July, 2001 

1 CER1IWIF1CATE OF SERVICE 
D 

: r w  ~,rr&%:rri;ine;f hofeby certifies that lhls 

'1 A .- -8.r ii.t 4 (nrsrn?/!c or hy first class mail e 1 &i&? ori&@raod snvelopes, wllh charges 

BY ORDER OF THE COMMISSION: 

PAM NELSON, Codmissioner 



CERTlFICA TE OF AUTHORITY 

50 Conduct Business As A Telecommunications Company 
Within The State Of South Dakota 

Authority was Granted as of the date of the 
Order Granting Certificate of Authority 

Docket No. TC01-051 

This is to certify that 

WILLIAMS & COMPANY COMMUNICALTIONS, INC. 

1s authorized to provide local exchange services in nonrural areas in 
South Dakota, subject to the condition that it not offer a prepaid calling 
cwd or require deposits or advance payments without prior approval of 

the Commission. 

This certificate is issued in accordance with SDCL 49-31-69 and ARSO 
L-O.t0:32:03, and IS subject to all of the conditions and limitations contained in 
$he rules and statutes governing its conduct of offering telecommunicati~ns 
S@:'dIG@S. .fl 

?*./ . 2001 . dday of e, , Dated at Pierre, South Dakota, this 477 

SOUTH DAKOTA PUBLIC 
UTII-!TIES COMMISSION: 




