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Befors e
STATE OF SOUTH DAKOTA

PUBLIC UTILITIES CO3

Application of )
}

GE Capital Communication Services 3 i
Corporation and GE Capital H
Telemanagement Services Corporation )
}
For Authority to Complete a Corporate }
Reorganization and Transfer a Certificate }
Of Authority }
APPLICATION TO COMPLETE A {

AND TRANSFER A CERTIF

GE Capital Communication Services
Telemanagement Services Corporation (“GEC
hereby respectfully submit to the South Bakata
this Application to Complete a Corporate R
to provide interexchange services in the State
20:10:24:04:01 and 20:10:24:02 of the Comuni

The reorganization invoives GECC
being the surviving entity and holding the st
by GECCS. Immediately after the merger, €
Productivity Solutions, Inc.” (“GEBP&™.

In support of its Application, the Partics provichs
Commmission:

With regard to existing residential and pre
confusion, GEBPS will operate undor ih
upon completion of the merger. With
under the GEBPS name and wiil pro
the surviving entity providing the ser
(*“GE™), there should not be any custo

DCOALEVEN/I45725.2



Name, Address and Telephone Number of the Partiss.

GE Capital Telemanagement Services Corporation
6540 Powers Ferry Road

Atlanta, Georgia 30339

1-800 775-4322

GE Capital Communication Services Corporation
6540 Powers Ferry Road

Atlanta, Georgia 30339

1-800 775-4322

Name Under Which the Applicant Wili Pravide Service
As indicated above, immediately after the corporate ree
renamed as GE Business Productivity Solutions, Inc. GEBPS
customers under its own name, and will provide service te its
customers under the d/b/a GE Capital Communication S«

Corporate Status and Ownership Information

GECCS is a Georgia corporation headquartered »
Georgia 30339, GECCS is a whotly owned subsidiary
which in turn, is. a wholly owned subsidiary of General £
turn, is a wholly owned subsidiary of General Electrie €
New York corporation, is one of the largest and most i
world. GECCS is authorized to provide and 15 providimg resok
telecommunications services to business and residentia
in every state in the United States, except Alaska. GE
telecommunications services in approximately cleven
in Connecticut and Massachusetts. GECCS also has an iz
from the Federal Communications Commission to provide g
In South Dakota, the Commission authorized GECCS te provide
services on September 17, 1993 in Docket No. TC93-109.

GECTS, a Georgia corporation, is a wholly owned sulbs
currently authorized to provide telecommunications serviey
conduct business in South Dakota as a foreign corporation.
GEBPS will be the new corporate name for GECTS. Be
until after the merger, a copy of GECTS s Amended Arted
name and d/b/a) will be forwarded to the Commission as

e it e "%



Location of Principal Office in South Dakota and Registered Agent
GECTS will not have an office located in the State of South Diukota. As ne
after the merger. GEBPS will be the new corporate name for GECTS. Because ¢
will not be adopted until after the merger, a copy of GECTS’s Certificate of Authoray |
South Dakota Secretary of State (reﬂcclma the new name and d/b/a} will be forward
Commission as Exhibit B. The name and address of the Company’s registered ag
Dakota for service of process will be:
CT Corporation
319 South Coteau Street
Pierre, South Dakota 57301

Description of Transaction and Proposed Services.

Essentially, by means of an intracorporate merger, the Partics ﬁmpm&a toy hvve O
take over GECCS’s intrastate customer base and business of providing resold
telecommunications services in South Dakota. After this internal xmrmrmnimn k
{renamed as GEBPS) will assume GECCS’s operations and provide telecotmum
to GECCS’s customers in South Dakota under identical tari{fs, using both the &
its d/b/a GE Capital Communication Services.”

Pursuant to the contemplated merger, GECCS will merge into GEUTS and the by
be the surviving entity, renamed as GEBPS. GECCS will cease to exist as & separite
entity, As part of the merger and upon receipt of the required regulatory approva :
telecommunications authorizations currently held by GECUS will be transterrd
renamed as GEBPS. Where required, affected customers will be given approg
notice of the merger and the resulting change of their telecommumcations

using the d/b/a GE Capital Communication Services for residential and pre
customers, the carrier name will remain essentially the same for the
customers, the services and rates provided will remain the same,

¢ pasiopn

Because GECCS and GECTS are managed by essentially the sarme teiun of
telecommunications personnel, day-to-day operations will continue to
the past. Brief biographies of the management team that has served (it
serve GECTS after the merger are appended hereto as Exiiihit IF As GE
services at the same rates, terms and conditions as arc currr;-nt% ¢ avarlable &«
GECTS wishes to adopt the existing tarifl of GECCS. Thus, the propesed
renamed as GEBPS, will be transparent to consumers int South Dakota a:;x,x‘.%; ¥
slight name change for business customers, be transparent to GECCS =
Dakota and will have no adverse impact on them, as those customers mﬂ e
high quality services from the same qualified personnel, at the same rates and under
terms and conditions.

In addition, as reflected on the attached organizational charts w Ex .
completion of the merger, the ownership of GEBPS will be identical to the curren

i

Please sce Exhibit C appended hereto for corporate orgamzatiomal ofu
the reorganization.

)
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operate in the public interest as the merger will not cause any mearingful change # th
ownership, financial condition or services of the utility entity.

Geographic Area
GECTS will provide service on a statewide basis.

Financial Statements and Tariff

Applicants’ ultimate corporate parent, GE, reflects that its net earnings
$3.18 billion, and its revenues for the third quarter increased to u record 5.

Contact Personell
The contact person for Commission inquiries will remain: Meredith H, G
644-7774.

Customer service functions will be provided by the same temmy
representatives. For customer inquiries, the toll-free customer service rumber v
800-775-4322.

Regulatory Status

GECCS is authorized to provide and is providing resald fonyg d
telecommunications services to business and residential custormers
in every state in the United States, except Alaska. GECCS s autiort
telecommunications services in approximately eleven states, and cur
in Connecticut and Massachusetts. Although GECTS is not currg
telecommunications services in any state, upon completion of the &

the United States except Alaska.

Marketing Efforts

GECTS’s marketing efforts will mirror those of GECCS, GECTS wilt
to small and medium sized business. Neither GECTS nor GECCS has ever er
level marketing. GECTS will forward to the Comnussion, for filing as £
marketing materials.

Cost Support
GECTS will provide telecommunications services that are curres
the South Dakota market. Consequently, no cost suppaort for tarffed rates s

Federal Tax Identification Number

DCOTLEVEN/ 1457252 4



GECTS's Federal Tax Identification Number is 58-2222837.

Complaints Against Applicant

No complaints have ever been filed against GECTS with any state or it
commission regarding the unauthorized switching of a customer’s telecommunicat
or the act of charging customers for services that were not ordered.

Public Interest Considerations.
The proposed corporate reorganization and transfer of operating author
interest. As noted, the reorganization will be transparent to GECCS’

i

s residential amd
calling card customers and will have no adverse impact on any of GECCS's
proposed consolidation will simplify the GE companies’ corporate structur B
administrative redundancy and improving their overall efficiency. thereby also enbune
GEBPS’s ability to compete in South Dakota and elsewhere. Qver time. cotsar

Moreover, because the public interest is served by assuring the presenoe
telecommunications competitors in South Dakota, it is important to provide
with the flexibility to arrange and rearrange their structurgs i the manner t
appropriate to carry on their business so long as there 1s no adverse imp
deny such flexibility would discourage new comipetitors from entering the stat
encourage existing competitors in this state to seek a more favorable ¢
elsewhere, neither of which would enhance the public interest.

DCOVLEVEN/ 1457252
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WHEREFORE, GECTS and GECCS respectfully request that the Comis
application within 60 days of the date hereof.

Respectiuily submitted,

GE CAPITAL COMMUNICATION SERYE
CorpPORATION and GE Caprrat
TELEMANAGEMERT SERVICES

By: o5 e
Brad E. chellinmsg
Melissa S. Conway
Nicholaus G. Leverett™
Kelley Drye & Wiy
1200 19” Street, N

Tel {202) 935-9600

Its Attomeys

Dated: May 9, 2001
*Adrmutted in Virginia only, not admitted in DC
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VERIFICATION

i, Meredith H. Gifford _, am authorized to represent GE Capital Communication

KRervices Corporation and its affiliates, including GE Capital Telemanagement Services
Carporation, and to make this verification on their behalf. The statements in the foregomg
document relating to GE Capital Communication Services Corporation and its aflihates, except
as otherwise specifically attributed. are true of my own knowledge, except as to matters. that are
stated herein on information or belief, and as to those matters. [ believe them t be true. | deciure

under penalty of perjury that the foregoing is true and correct.

Narre (UL e ALHC I Crflond.
Title m (:,“(S"g*' . S"Q/G .

Subscribed and sworn to before me on this 3pgse day of F7jgeers 2001,

*} ’\‘Mma Py 'W/Wﬁu\l
Notary Flblic .

#otary Public, Charot
By Commission Exp

<
'

My commission expires:

PUGUFREEN 1434013



EXHIBIT A

Articles of Incorporation of GE Capital
Telemanagement Services Corporation

ITO BE LATE-FILED]

DCOLVLEVEN/145725.2



EXHIBIT B

Qualification to Transact Business as a Foreign

#

Corporation of GE Capital Telemanagement Serv’
Corporation

[TO BE LATE-FILED]




EXHIBIT C

GE Corporate Organizational Charts
e Pre-reorganization
o Post-reorganization

VEN/1457252




# Currenily Authorized Thility

CE CORPORATE STRUCTL
(PRE-RY (

reneral Electric Company

| 100%

. ¢ 3 o i e
General Electric Capita

Services, Inc.

100%

General Electric Capital Corporation

100%

GE Capital Communication Services Corporation*

100%

GE Capital Telemanagement
Services Corporation
(being renamed as GE Business
Productivity Solutions, Inc.)




* Authorized Utility

DCOHCORWMII26033

Gienmral B

LR

i

o e B 3 *oeyidog ]

General Bleotric Capitgl
Servives, Inc.

T

Genersl Electric Capital Corporation

100%

GE Business Productivity Solutions, Ine.*
d/b/a
GE Capital Communication Services




EXHIBIT D

Management Biographies
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MANAGERIAL QUALIFICATIONS

Gregg L. Haddad: Chairman of the Board of Direcliss ar

Mr. Haddad has been President of GE Capilal Gmf‘n*:mm
Corporation (*GECCS") since October 1984 and Presidan
Commercial Direct (*GECCD"), which is the division of Gene
Corporation ("GE Capital”) under which GECCS operates, s
Prior to joining GECCS, he held a variely of manags
positions with GE Capital and its subsidiaries for six yaars
1988. From that date until April 1889, Mr. Haddad was
Manager at GE Capital's headquarters at Stamford, Conneiti
for a year as Vice President, Sales Projects for GE Capital ¢
in Raleigh, North Carolina, and then was Mana@r Purkatin
Strategy at GE Capita! Vendor Financial Services in Danbury, ©
June 1890 to December of 1892. In January 1983, Mr. He
President and Operations Manager at GE Capital Vende
Rochester, New York, an assignment which he pe
assignment. From 1983 o 1985, Mr. Haddad was a
Marwick, Mitchell & Co. in Toledo, Ohis. Wr. Ha a,}
University of Chicago Graduate School of E%u'%ﬁw
Michigan School of Business Administration, and is &
in the State of Ohio.

o

Victor A. Allums: Senior Vice Prasiden

Counsel; Member, Board of Direg
Mr. Allums joined GECCS and GECCD as Sanior Vi
Counsel in June 1996, and subsequently was apooir
Prior to joining GECCS and GECCD, Mr. Alurms was As
of the information systems division of ALLTEL Cor
(since January 1989) where he was responsible
representation of the business. From 1885 to 185
Atlanta, Georgia law firm of Troutman Sandets &
general corporate matters, including mergers and :
licensing and trademarks. He holds both a law degre
Administration degree from Emory Universily in Atlaz ;
of Auburn University. He is admitted to prastics law in the §




Brian P, Andrews: Senior Vice President, Sales Produgin

Mr. Andrews has been Senior Vice President, Sales Productivity &
GECCS and GECCD since February 2000. Prior to that, he he
GECCS and GECCD involving product development and safes of
card products, and as Vice President, Quality, beginning in Janu
Andrews joined GECCS and GECCD from GE Capital Vendor
EKCC, where he was responsible for customer service operations §
lessees. Prior to that, he was employed by the Easiman Kod
beginning in 1987 and held various positions in infory
customer service. Mr. Andrews holds a B.5. in Compular {
University.

Timothy P. Dowd: Executive Vice President, GE Frepaid

Mr. Dowd's title is being changed to Executive Vice P
Since January 1998, Mr. Dowd has been Exacutive Vice P
Services for GECCS and GECCD. Prior to thal, he |

marketing positions beginning in Octobar 1882 with
including managing telemarketing, agent, fisld sales
involving the resale of telecommunications produsts and
and services. Prior to joining GECCS ang GECCD, k. L
GE Information Services beginning in 1986, whare he !

sales positions. He also is a graduate of Gensra
information Systems Management Program. Mr. Dowd
in economics from Assumption College and a ba

engineering from Worcester Polytechnic Instiuls.
Business Administration Degree from Emory Univarsify in 1988

Michael N. Draskovic: Senior Vice Prasident, Dirget §

Mr. Draskovic's title is being changed to Senior Vice P
Since May 2000, WMr. Draskovic has :
Telemanagement Services of GECCS and GECCD. '
several positions with GECCS and GECCD since May 1
management of operations and customar 5
telecommunicaticns and other products. . Drasgovis (o
held a number of financial positions with the sompany &
joined GECCS and GECCD. He is a graduate of GE'%
Program. Mr. Draskovic is a graduate of Lewis Uiversity willr &
Business Administration degree.

%2




Meredith H. Gifford: Assistant Vice President. M
Assistant Secretary

Sec e‘tary of GECCS and GECCD since 1@%
attorney specializing in corporate and sscu
to 1990. Subsequently, Ms. Gifford was Assistant
insurance Company in Atlanta, Georgia, 'f’r;z;:r‘;fﬁ 1880
Attorney with the Resolution Trust Comp
positions, Ms. Gifford’'s areas of &?X;’ng
securities law. She is admitted to practice ;
Rhode island, Massachusetts and Pennsylvanial a
Court of Rhode Island following her graduation
School of Law in 1984,

Barbara J. Macholl: Senlor Vige Prag
Treasursr

Ms. Macholl has been Senior Vice Pr
Treasurer of GECCS and GECCD sings }
GECCD, she held the pasition of Seniar
Capital Aviation Services from April 1985
variety of financial managemem posiiions wil
She holds a Bachelor of Science degres |
Master of Business Administration deg
University.

David M. O'Neill: Executive Vice P
Sewvices; Merr

Mr. O'Neill has been Executive Vie
Services of GECCS and GECCD gince S
number of positions in the billing, customes
of telecommunications products and sar
in July 1994, Prior to that, Mr. O'Neill wingd
GE Power Syq’tem ancf graﬁazaiiﬁf; 'f‘r

Project Engmeer for t?‘vme yeafs Ar, O'Nedl
Mechanical Engineering from the Uwgm‘* 3
Business Administration degree from: the Univs




Daniel E. Rabin: Executive Vice President

Services

Mr. Rabin has been Executive Vice Prasident, Expanse
GECCD since June 1998, and was praviously Op
from July 1993. Prior to that, Wr. Raby }
supervisory positions with various GE divisions, indly
Pittsfield, Massachusetts, and GE Dma *%yg?e* ,

GE Medical Systems in Hanover, Mary[anti fi
joined GE in 1973 and is a graduate of the Manufacts
Mr. Rabin holds a B.S. in Industrial Engine
Administration from Rutgers University. Hs
Administration degree from the University of Ma:

Merritt L. Saunders: Senior Vice President, He
Mr. Saunders has been Senior Vice Presidast,
since QOctober 1999. Prior {o thal, he held |
positions with GE Capital Transport Intemnatisr
Mr. Saunders was associated with Peopgico
progressively more senior human resources posi
Cola Company. Mr. Saunders holds a Bach
the University of Wisconsin, and a Masiar o ndug

frorn the University of West Virginia.




EXHIBITE

Most Recent SEC Form 10-Q of General
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SECURITIES AND EXCHANGE COMMIES]
Washington, D.C, 20548

SR

FORM 10-Q}

"
-

(Mark One)

& Quarterly Report Pursuant to Section 13 o 1) of

[214

O Transition Report pursuant to Section 13 o 15667 ni

For the transition period from

Commission Ble mamber  §

GENERAL ELECTRIC COM
(Exact name of registran: as sgs

HaNsas

New Vork
(State or jurisdiction of incorporation
or organization)

3135 Easton Turnpike, Fairfield, Conn.
(Address of principal exccutive officas}

(Registrant’s telephone nunmber, inclodiog uoe ¢

(Former name, former a¢ldress and former s

Indicate by check mark whether the registrant {1} s filed olf rep
Section 13 or 15(d) of the Securities Exchange Act of 14934 during

shorter period that the registrant was required to fle such veporih, sad
requirements for the past 90 days. Yes & No £

There were 9,908,802,000 shares with a par value of $1.06 per vhare

-
e
—




General Electric Com

Part 1. Financial Information

Irem 1. Financial Statemens
Statement of Earnings:
Third Quarter Ended Seprem
Nine Months Ended Sepuamb
Statement of Financial Posddan
Statement of Cash Flows . ...
Summary of Operating

Notes to Financial Statener

Item 2. Management's Discussion &
of Operations ansd Finang

Part 1. Other Information

Item 6. Exhibits and Repors on B

Signature .. ...,




Part . Financial Information
Itemv 1. Financial Statements

Condensed Statement of Eamings

Greneral Electric Company and cousolidated affiliates

{Dollars, except per-share amounts, in millions)

Sales of goods

Bales of services

Earnings of GECS

GECS revenues from services
ither income

Total revenues

Cost of goods sold
Cost of senvices sold
Interest and other financial charges
Ensurance losses and policyholder
and annuity benefis
Provision for losses on financing receivables
Orther costs and expenses
Minority interest in net earnings of
consolidated affiliates

Tortal costs and expenses

Eamings before income taxes
Provision for income taxes

Net earmnings

Net earnings per share (2)
Diluted
Basic

Dividends declared per share (a)

2000

$13.311
4.60%
13,081

113

32,014

9,663
3 296
2,539

3.73%
463

78462

Coansolidated

R —

&t Adjusted o reflent the three-for-one stock split effective on Apit 97, 951

Sew notes W condensed cansofidated financial statements. Conyadileing dose are shows fae 01

eliminaied fron the “consolidated™ eolumns.




Condensed Statement of Earnings

General Electric Company and consolidated affiliates

Dollzrs, except per-share antounts, in millions}

Sales of goods

Sales of services

Earnings of GECS

GECS revenues from services
Other income

Total revenues

Cost of goods sold
Cost of services sold
Inzerest and other financial charges
Insurance losses and policyholder

and annuity benefits

rovision for losses on financing receivables

Other costs and expenses
Minority interest in net earnings of

consolidated affiliates

Total costs and expenses

Earnings before income taxes
Provision for income taxes

Net earnings

Net earnings per share {a)
Diluted
Basic

Dividends declared per share (a)

Nine mwatis evaiol Septnede

Consolidater ¥

14

g

2080

28,508
9325

B6HS

11513
L4405

ey
LT3

305

B34

1348

ta) Adjusted o reflect the three-for-one stock spliv effectize on Apeid 27, $560.

See nutes 10 condensed consolidated financial starements. Consalidatisg dara ere shost for 08 ek

eihminaled ftom the “consohidated” columns.




Condensed Statement of Financial Position
{reneral Elecwric Company and consolidaied affiliates

Consolitated

ikl im millions) 3/30/06
Loy and equivalents § 8781
Twestment secutites 89,241
Cavrent receivables 9454
Yrvemtorics 84660
Famarseiog recetvables — net 134,001
tather GECS receivables 28,075
Propersy, plant and equipment {inclucing

eguipmend leased o others) - net 40,807
Taepsument in GECS -
Imtangihle assets - net

$431. 141

£191,807

JERI L

212495

FH.813

e fabilisies, reserves

angl ammusty benefits 107,183

atber Babilites 258,802

Dheforred income taxes 24918
Toral Gabilides Y7B518 BTN

Minority iyerest in equity of

ronsolidated affiliates 4 878 524
Accumubated unrealized gains (losses)
OB Investnent securitics — net (a) Il (2%

Acguomudated currency wanslation

adjustments () {2,498y
Common stock (9,908,802,000 and

2.854,528,000 shares outstanding at

Septernber 30, 2000, and

o

Drecember 31, 1999, respectively) () GG
{her capital 14,230 L
Rewpined earnings 59,575 RE RS
Less common stock held in reasury (24.445) {22,567
Teral share owners’ equity 47,745
Torl Babilites and equity 2431,141  $405,200

ssnshited wioeatized muns (losses) on Investinent secierbtjes-riet srecd sevi
nges other thun carvings,” and was 3(2, 284} millian and $$744) million ar S¢

ey Avfpstand s refiear she dizee-Jor-ane stock split elfective on April 27, UG,

(5)



Condensed Statement of Cash Flows
General Electric Company and consolidated affiliates

Conselidared

(Dollars in millions) 208 Rt

Cash flows - operating activities
Net earnings § ool #

Adjustments 1o reconcile net earnings to cash
provided from operating activities
Depreciation and amonization of property,
plant and equipment
Amortization of goodwill and other intangibles
Earnings retained by GECS
Deferred income taxes
Decrease (increase) in GE current receivables
Decrease (increase) in inventories
Increase (decrease) in accounts payable
Increase (decrease) in insurance labilities,
reserves and annuity benefits
Provision for losses on financing receivables
All other operating activities

Cash from operating activities

Cash flows ~ investing aclivities

Additions to property, plant and equipment
(including equipment leased to othersy

Net increase in GECS financing receivables

Payments for principal businesses purchased

Al other investing activities (9O

%

e i

Cash used for investing activities

Cash flows - financing activities
Net change in borrowings (maturities 90 days or less)
Newly issued debt (maturities longer than 90 rdays)
Repayments and other reductions {maturities
ionger than 90 days)
Net dispositions (purchascs) of GE shares
Dividends paid to share owners
Cash received upon assumption of Tobo

Mutual Life Insurance Company

insurance liabilities
All other financing activities

Cash from (used for) financing activitivs

Increase in cash and equivalents
Cash and equivalents at beginning of year

Cash and equivalents at September 30

See notes 1o condensed consolidated financial statetienis. Consolidating dans are shaven e “6
channated fram the “consolidatcd”™ columns.
{5y




Summary of Operating Segments

General Electric Company and consolidated affiliates

{Bollars in millipns)

Revenues
GE
Aircraft Engines
Appliances
Industrial Products and Systems
NBC
Plastics
Power Systems
Technical Products and Services
Eliminations

Total GE sepment revenues
Corporate items
GECS net earnings

Total GE revenues
GECS segment revenues
Eliminadens -a)

‘Consolidated revenues

Segment profit
GE

Aircraft Engines
Appliances
Industrial Products and Systems
NBC
Plastics
Power Systems
Technical Products and Services

Total GE operatng profit
GECS net earnings

Total segment profit
GE interest and other financial charges
GE provision for income taxes
Corporate items and eliminatons

Consclidated net earnings

2} Principally the elimination of GECS net earnings.

Third quartzr sraied
September 36 (Unauditedt

2000

rany

L7

1902

{522y

15018
93
i,‘i £

17,159
16,444
(1619

§ 32014

{145)
(9083
{500

$ 3180

1

(7




Motes to Condensed Consolidated Financial Statements {Unaudited)

1. The accompanying condensed quarterly financial statements represent the comolidatiy

Electric Company and all companies which it directly or indirectly contrals, tizher tdhranygh o

or otherwise. Reference is made to note 1 to the consolidated financial starements inchaded i ¢
Annual Report on Form 10-K for the year ended December 33, 1999, That nuote discas
financial statement presentation. As used in this Report and in the Report o Forme Hi-B.

adding together of all affiliated companies except General Electric Capiial Seivices, Ine,

“consolidated” represents the adding together of GE and GECS withy the effects
eliminated.

2. The condensed consolidated quarterly financil statements are unauedited. T3

adjustments (consisting of normal recurring accruals) considered necessary by g
staterment of the results of operations, financial position aned cash flows, The ees
consolidated financial statements should not be regarded as necessarile indivative of ravaliz

for the entire year, Certain prior year amounts have been reclassitivd e com

s 4 th prreu

rion.

3. A summary of changes in share owners’ equity that de ot resudy divecily

owners is provided below.

Fistid oty e

{Dollars yn millions)

Net earnings
Unrealized gains (losses) on investinent securities - fied
Foreign currency transtation adjustments - het

Toal

Net earnings
Unrealized losses on investment securities — net

Foreign currency vanslaton adjustmnents - net

Total 4 Eae

3

4. The Financial Accounting Standards Board ("FASE"} has isswed, then sulne
of Financial Accounting Standards {(*SFAS") No. 133, Accounting for Derivaive b

Activities, effective for GE on January 1, 2001, Upon adoption, ait

derivative instruments embedded in other contracts} will be recog

sovbyed by vl Badanas
changes in such fair values must be recognized immediately in carmings wi
Effects of qualifying changes in fair value will be recorded in equity peading regey
the refated earnings effects of the hedged items. Management estinustes that, s ?
on its financial staterments of adopting SFAS No. 133, as amended, would have be
share owner’s equity by less than $100 million and $500 millien, respes
January 1, 2001, cannot be estimated at this time because it is suliject fo the
that date: (1) actual derivatives and related hedged positions, (2} marke

tions, and (3) further interpretation of SFAS No. 133 by the FASE.

{8y



5. Inventories consisted of the following:

At
(Dollurs in millions) 9730400
GE
Raw materials and work in process 54170 5 34
Finished goods 32319
Unbilled shipments ¥
Revaluation to LIFO
Gecs T
Finished goods S 421 1208
Total 3 466 ¥ Tooy

6. Property, plant and equipment (including equipment leased ter athers) congisted of e foll

Ay

(Dollars in willions)

Original cost
GE
GECS

Total

69613

Accamulated depreciation and amortization
GE

ES ARG
GECS

TR

Total

Froperty, plaat and equipment - net
GE
GECS

Total

()



7. GE’s authorized common stock consisted of 13,204 B0 0G0 shares, b

Information related to the calculation of earnings por share Follows,

Trang 33

(Dollar amounts and shares in vullions;
per-share amounts in dellars)

St

Consolidated operations
Net earnings available 10 common share owners
Dividend equivalents — net of tax

Net earnings available for per-share caleulasion

Average equivalent shares

Shares of GE common stock

Employee compensation-related shares,
including stock options

Total average equivalent shares

Net earnings per share

Consolidated operations
Net earnings available to common share owners
Dividend equivaients - net of tax

Net earnings availahle for per-share caleulation

Average equivalent shares

Shares of GE common stock

Employee compensation-related shares,
including stock options je

Total average equivalent shares

Net earnings per share

item 2. Management's Biscussion and Analysis of Results of Operstinng sod Fo

A. Results of Operations — Third Quarter of 2000 Compared with Third {iusre

General Electric Company earnings per share increased 19
ings increased 20% to $3.180 billion. Both carnings per dhare and «

Revenues for the third quarter increased 1o a record $52.0 )

RES &

continued growth from globalization and product services.

Excluding the effects of a third-quarter retirernent benefit presd
ment, GE's third-quarter operating margin was 17.6% of sales, ups from faa vex
benefits from GE's focus on product services, Six Sigma quality and o1
quarter operating margin was 16.6%.

‘
L)
¥

(Hy



GE's industrial businesses achieved revenue growth of 18% above third guarter B

six of seven operating segments increased by double digits — led by Power 5
Aireraft Engines.

GE Capital Services’ third-quarter earnings rose to $1.478 bilkien, 17% .

These record resulis reflect the globalization and diversity of GE Capital™s busin
increases in its Specialized Financing, Consumer Services, Equipruent Mo,
segments.

Cash generated from GE's operating activities during the first wie monthe

34% from last year's $7.4 billion. As part of the $22 billion share repurchase progemm,
Hion of its stock during the third quarter to reach $17.0 bithons — 343 millton sharey = ¢
December 1994.

Segment Analysis:

The comments that follow compare revenues and operating profit by opetating s
ters of 2000 and 1999.

o Aircraft Engines reported a 15% increase in operating profit despiie veveng
pared with the third quarter of 1999. The decrease in revenues priverily refle
engines compared with last year, as well as lower product service re

was primarily attributable to strong productivity and higher sellivg p

o

s Appliances revenues increased 3% over the third quarier of 19
selfing prices. Operating profit increased 16% largely as a resanl of &
products which more than offset lower selling prices.

continued asset growth, principally from acquisitions of businesues and povth
and the inclusion of an after tax gain of 5226 million on the portion of the iy

stack, which is classified as trading securities. These tneresses wersy part
$239 million for asset writedowns, employee severance and arher facilis

decisions to rationalize certain information technology and marigege @

o Industrial Products and Systems reparted a 1% increase in op
than a year ago. The decrease in revenues primarily ceflected iwer valk
had a very strong 1999 quarter. The improvement in segiment opetatis
ductivity and higher volume at Lighting and Industrial Systeemns. pacdally
prices across most businesses in the segment.

= NBC reported a 76% increase in revenues largely as a sesult of s

Games, as weli as continued growth in cable operations, particularty 31 €
reflecting a strong marketplace, improved results in network operation
offset higher license fees associated with renewal of certain sports ansd pebing

(11}



e Plostics operating profit increased 25% on revenues that were §

both revenues and earnings were prirearily attnibusable to higher vobane

® Power Systems revenues increased 43%. primarily as & respdt o

continued growth in product services, inchuding arquusitions, Operating
in volume as well as productivity.

segment.

B. Results of Operations - First Nine Mouths of 2000 Compared Witk ¥

Net earnings were 39,150 billion in the first nine avopths of |
nine months of 1999, Earnings per share increased 2
comfortable with the First Call analysts’ corsensus estinate

Consoclidated revenues for the first nine manths of
in the first nine months of 1999, GE's sales of goods andd »
and Medical Systems. The improvement in sales was I
services sold, partally offset by the effects of lower selling

Excluding the effects of a third-quarter retirerent ben
ment, operating margin in the first nine months of 3

17.5%. The growth reflects increasing benefits from £167

Business initiatives. GE's reported aperating st was 183

Segment Analysis:

The following comments compare revennrs and opernth
months of 2000 with the same period of 19594

° Aircraft Engines reported revenues that were 195 highes sl
itary engine sales and slightly higher volume i produet servic
ductivity and growth in product services, which mers than of

o Appliances revenues were up |
than offset lower selling prices. Gperating profit i reased §
set the decrease in selling prices and increased sponding on rev g

o GE Capital Services year-to-date carnings rose
reflecting sirong double-digit increases tn Consumer Sevvic
activities. The overall improvement in earnings was lirgely atirit
principally from acquisitions of businesses and portfolios, kighes ¢
gains, and the inclusion of an alter-tax gain of $726 millon o the

oy

common stack classified as trading securities. These mcreases we
$239 million for assct writedowns, employee severance and ather

decisions to rationalize information technology and merts



e Industrial Products and Systems reported a 13% increase inv operating pro

er than a year ago. The increase in revenues primarily reflected volime

Systerus. The improvement in operating profit was primavily attribaiads
which was partially offset by the effects of lower selling prices.

s NBC revenues increased 30%, primarily as a resuit of it coserage

well as continuing growth in cable operations, partizulariy at ONBE. Chperay
growth in network, cable operations, and awned and operated stations, sommrsly

associated with renewal of certain sports and prime-thme progrims

e Plastics operating profit increased 15% on revenves that werve I

ik
both revenues and carnings were primarily attributable re higher volume and g

¢ Power Systems revenues increased 61 ssanit of sharg

primarils as .z

continued growth in product services, including acquisttivwrs. perating

and the increase in volume.
o Technical Products & Services revenucs increased 187 smwer ot voar, y28]

Medical Systems, including acquired businesses. Operasivg

A

prafin g
at Medical Systems which mare than offset lower seiling pri

C. Financial Condition

With respect to the Condensed Statement of Financiat Po
September 30, 2000, were §25.9 billion higher than at Deoesibe

g

GE assets were $92.3 billion at September 30, 2008 a0 foere
increase was primarily auributable to increases in cosh (5208 Blfion)
{$1.0 billion), earnings retained by GECS (52.6 Willion) aned aft acher suser
other assets resulted primarily from an increase in the prepaid pensis
invesuments.

GECS assets increased by $21.0 bitlion from the end of 194

1o the acquisition of certain assets and the assumption of liabiities o
{Toho}, an entity that was insolvent when acquired. Urider the teres
in the first quarter, GECS acquired approximutely $18.% hillion in ¢
receivables in exchange for assuming Toha's existing inseranes pe
tion of Toho at the date of acquisition reflected the lguidity needs ol
holder redemptions that occurred through September 36, 2646

GECS investment securities increased by §7.7 biilion from v
tion of Toho. Other asscts increased $7.2 billion, prirarily reflecy

investments controlled by policyholders, as well as acquired real
receivables, which, net of the allowance for lasses, aggregated §1 ;
decreased $0.1 billion from year-end 1999, Managenent believes thas GE Capit
billion at September 30, 2000, is the best estimate of probable togses berent i the g
and diversity and current economic circumstances.

Consolidated liabilities of $378.5 billion at September 30, 2084, we
1999 balance of $357.4 billion.

o4y



term and $0.8 billion long term) at September 30, 2008, a decrease
ratio of debt to total capital for GE at the end of the third quarter was
last year and 7.6% at September 30, 1999,

v

GECS liabilities increased $19.4 hillion to $339.7 bitlion. cony
The increase was principally sttributable to additinns o inssrance Hab
primarily the assumption of policyhelder Liabilities of Tohe. as well as fnvers
tions to reserves related to core growth. Short-term borrowings rdecreasend
long-term borrowings increased by $4.3 billion.

i

Lo T

With respect to cash flows, consolidated cash and equncalents o ;

increase of $0.2 billion during the first nine months of 2008 ¢

asfy el
September 30, 1999, an increasc of $1.8 billion since the beginming of ¢

GE cash and equivalents increased $2.4 billion during the firy
September 30, 2000. Cash provided from 2000 operating actvitios wi
$7.4 billion reported for the first nine months of 1994, refieoting enmth
higher progress collections during the period. Cash used for fnwestin,
sented investments in new plant and equipment for a wide waristy ©
cies. Cash used for financing activities (§5.1 hilfion} includedd %18 tithias foe v
under the share repurchase program and $4.0 billion for div

dends pabil w
per-share dividend rate compared with the first nine mosths of kst y

GE cash and equivalents increased $0.2 hittion during the Fost nine m
September 30, 1999. Cash provided from 1994 operating acti
$5.9 billion reported for the first nine months af 193N, retle

115 et
sented acquisition of businesses and investments tr new plins aed
lower costs and improve efficiencies. Cash used tor finsneing

GECS cash and equivalents increased $0.2 bitlior durir
operating activities totaled $3.0 billion, compared with §10

decrease in cash from operating activities compared with kst v

it

S
holder redemptions associated with the Toho acepuisition and & smabin:
Cash from financing activities wtaled $18.6 billion, prirarite
assumed in the Toho acquisition. The principal use of GECSY
($21.4 billion), a majority of which was attributable te growth i fin
equipment and higher net purchases of investment securities, which are Jngh
ties,

GECS cash and equivalents increased $1.8 billion during the Brst nine
operating activities totaled $10.5 billion, compared with §8.0 bilkieer fur ot
used to fund business acquisitions ($6.7 billion), the largest of shich »



financial services business of AVCO and Pheonixcor; for additinns to property, plant and eequipment {
billion), principally equipment that is provided to third parties on operating leases; aod fov adedin ‘
ing receivables (86.8 billion). Cash provided from financing activities resulted prirmarily froms incrrssed B
ings ($12.1 billion) during the first nine months of 1899,

e

D. Pending Transaction

On July 12, 2000, Union Bank of Switzerland (UBS) and PaineWebher announced they had ente
definitive merger agreement (the UBS merger agreement). Through G, Capital Services, GE holds 313
shares of PaineWebber common stock and has voted in favor of the merger. Fifty peveent of the holding
PaineWebber securities are classified as trading securities; the increase in the share price of these

RY

would be realized. The UBS merger agreement is subject to a number of conditions that are vt within o
trol of GE, resolution of which will affect the amount and timing of proceeds realived from the tean

E. Subsequent Event

On October 22, 2000, General Electric and Honeywell announced that GE agreed W arguire Honeyes

tax-free merger. The details of dhis transaction are discussed in the Company’s &K filing dated O

2000,
¥. Forward Looking Statement
This quarterly report includes certain “forward-looking statements” within the meaning of the Prvte

Securities Litigation Reform Act of 1995. These statements are based an management’s current sxg
are subject to uncertainty and changes in circumstances. Actual resulss imay differ rivaterially feoum thes

tions due to changes in global economic, business, competitive, market and regulatory factors. More dete
information about those factors is contained in GE’s 1999 Annual Report on Form 1K,
Part Il. Other information

tem 6. Exhibits and Reports on Form 8-K
a. Exhibits

Exhibit 11 Computation of Per Share Earnings*
Exhibit 12 Computation of Ratio of Earnings to Fixed Charges
Exhibit 27 Financial Data Schedule

Data required by Statement of Financial Accounting Standards No. 128, Earnings per Share, is peoviched
in note 7 to the condensed consolidated financial statements in this repurt.

b. Reports on Form 8-K during the quarter ended September 30, 2000.

Report on Form 8-K (Item 5) filed on October 23, 2000, regarding merger agreement bevwess General
Electric and Honeywell.

(15)




Signatures

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this
report to be signed on its behalf by the undersigned thereunto duly antherized.

General Electric Company

{Registrant)
October 26, 2000 /s/ Philip D. Ameen
Date Philip D. Ameen

Vice President and Comptroller

Duly Authorized Officer and Principal Accounting Officer

(16)



General Electric Company
Ratio of Earnings to Fixed Gharges

{Dollays in millions)

GE except GECS

Earnings (a)

Less: Equity in undistributed earnings of General Electric
Capita] Services, Inc. (b)

Plus: Interest and other financial charges included in expense
One-third of rental expense (c)

Addjusted "earnings”
Fived Charges:
Interest and other financial charges

Titerest capitalized
Cine-third of rental expense (c)

Toal fixed charges

Ratio of carnings to fixed charges

Lreperal Blectric Company and consolidated affiliates

Exhibit 12

Nine muaths erdsd
September 30, 3006

Fiy08s
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KELLEY DRYE & WARREN LLP 006807
1200 19TH STREET, N.W,
WASHINGTON, DG 20036

15-122/540
BRANGH boasi:
DATE 5/9/01
JBowth Dakota Public Utility Commission I $ :’250 OC i

DOLLARS

foire K. Fomok™ .

“D SLDD L 220t EDDDD :H«E:':Héﬂ 5 3n=

F*DIJUDL::&D T

DETACH AND RETA(IN THIS STATEMENT
S ATIACHED CHECY 1% b PAYMENT OF ITEMS DESCHIBED BELOW. IF MOT CORRECT PLEASE NOTIFY US FROMITIY MO RECEIT DESIRED

KELLEY DRYE & WARREN LLP

DESCRIPTION  AMOUNT

Charge 012575,0002 for requisite fee for GE's Transfer of $250.080
Certificate in South Dakota

T701-04%




South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of May 10, 2001 through May 16, 2001

s egrd g complete copy of a filing faxed, overnight expressed, or mailed to you, please contact
Dplaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3808

CONSUMER COMPLAINTS

L0424 In the Matter of the Complaint filed by Lawrence Blankenhorn, Flandreau, South
Dakota, against MCl WorldCom Regarding Unauthorized Switching of Services
and Billing for Services.

yant alteges that his long distance service was switched without his authorization which
tha unauthorized billing. Complainant is asking for $1,000.00 as provided by South Dakota

- Mary Healy
o Kelly Frazier
4 0514701
Headine, N/A

ELECTRIC

L0009 i the Matter of the Joint Request for an Electric Service Territory Boundary
Change between Xcel Energy and Southeastern Electric Cooperative, Inc.

nirgy and Southeastern Electric Cooperative, Inc. are jointly requesting a change to the existing
rvice ferritory agreement, pursuant to SDCL 49-34A-55. The area in question is in the
Traily Addition" within the NW 1/4 of Section 35 of Range 51 West, Township 100N, Tea, South
The existing boundary intersects many of the proposed lots in the addition. The boundary
ge requested would allow the service territory to follow the proposed lot lines,

alyst. Michele Farris
Attarney. Karen Cremer
tiate Dooketed: 05/14/01

=ntion Deadline: 06/01/01

NATURAL GAS

HGHET-B08  In the Matter of the Filing by Montana-Dakota Utilities Co. for Approval of an
Amendment to a Contract with Deviations with Morris Asphalt, Inc,

ien by Montana-Dakota Utilities Co. for approval of an amendment to its contract with deviations
riis Ine. The filing proposes to revise the calculation of the rate applicable to Morris inc. The
- winld be in effect for an initial period and continue in one year increments until either party
5 S0 days notice of termination.



© Heather Forney
v, Kelly Frazier
sk 05/14/01

e Depdiing: 06/01/01

Irr the Matter of the Application of Williams & Company Communications, inc. fora
Cerificate of Authority to Provide Local Exchange Services in South Dakota.

A & Company Communications, Inc. is seeking a Certificate of Authority to provide local

w grizd high speed internet access telecommunication services in South Dakota. The applicant
i provids these services in Qwest exchanges using a combination of its own faciiities, leased
s pnd ragale,

vl Keith Senger
. Raren Cremer

In the Matter of the Filing by Qwest Corporation for Approval of Revisions to its
Access Service Tariff.

s approval. The purpose of the revisions is to introduce changes dealing with Jurisdictional
ot Regquirements.

 Anplyst Heather Forney

f Atotney: Kelly Frazier

Oraoketed: 05/16/01

antion Deadline: 06/01/01

Yeus may receive this listing and other PUC publications via our website or via internst e-mail,
You may subscribe or unsubscribe to the PUC mailing lists at hitp://www.state.sd.us/puc!



Visiology, Inc.

Todd H. Lowe
Barbara L. Lowe
Bobbi Ferguson

FAX 2051 330-
WEE wwvevisiclog
E-Mait taddioweGiusislogy.

toddiow eiwrasldngt st met

May 25, 2001

Mr. William Bullard, Jr.

Exacutive Director

South Dakota Public Utilities Commission
State Capitol

00 East Capital Avenue

Fiarra, South Dakota 57501-5070

Re:  Docket TC01-048  In the Matter of the Filing for Approval of Transfer of Certificate of
Authority from GE Capital Communication Services Corporation to
GE Capital Telemanagement Services Corporation

Dear Mr. Buitard:

Pursuant to discussions with staff, enclosed for filing in the above referenced Docket are the
original and ten copies of the proposed tariff of GE Capital Telernanagement Services
Corporation,

Please date-stamp and return the copy of this transmittal letter as proof of filing. An envelope with
the retumn address and the appropriate postage is attached for this ourpose, Your assistance in
this matter is greatly appreciated. If you have any questions about this filing or nesd additional
infarmation, please call me at (205) 330-1703.

Sincerely,

Uson
Cansultant to
GE Capital Telemanagement Services Corporation
Enclosures
oo Nicholaus G. Leverett
Kelly, Drye, & Warren LLP

16061 Carmel Bay Drive @ Northport, Alabama 35475
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GE CAPITAL TELEMANAGEMENT SERVICES CORPORATION

REGULATIONS AND SCHEDULE OF CHARGES FOR
RESAvLE OF COMPETITIVE INTEREXCHANGE
TELECOMMUNICATION SERVICES

WITHIN THE STATE OF SOUTH DAKQTA
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GE Capital Telemanagement Services Corporation South Dakota P.U.C. Tariff No. 1
Original Page 2

{ssued: May 25, 2001 Effective:
Mﬁarﬁecﬁ_im Gifford, AVP, Regulatory Affairs

Check Page

Al the pages of this Tariff are effective as of the date shown at the top of the respective page(s). Criginal
and revised pages as named below comprise all changes from the original Tariff.
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Original Page
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19 Original Page
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Original Page 2

May 25, 2001 Effective:
It Gifford, AVP, Regulatory Affairs

Check Page

Al the pages of this Tariff are effective as of the date shown at the top of the respective page(s). Original
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3 Original Page
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GE Capital Telemanagemeni Services Corporation
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GE Capital Telemanagement Services Carporation

lssued: May 25, 2001
Meredith Gifford, AVP, Regulatory Affairs

South Dakots PUG
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s

=

The following are the only symbols used for the purposes indicated below

C

D

- »n 2 Zz =

CONCURRING, CONNECTYTING OR
OTHER PARTICIPATING CARRIERS

None

SYMBOLS

Changed regulation
Discontinued rate or requlation
Increase

Matter relocated withoui change
New rate or regulation
Reduction

Reissued matter

Change in texd, but no change in rate or requiaiion



GE Capital Telemanagemaent Services Corporation

Issued: May 25, 2001
Meredith Giffard, AVP, Regulatory Affairs
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Page Revision Numbers - Revision numbers giso appear it the gy
These numbers are used {o determine the most currest pags veriio
For example, the 4th Revised Page 14 Replaces the 3rd Revisad B3

P oraorant NMornbering Seau — Thrhoere are Hove lowcis of oormearseibe cenadidhgs.
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GE Capital Telemanagement Services Corporation

Issued: May 25, 2001
Meredith Gifford, AVP, Regulatory Affairs

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

For the purposes of this Tariff, the following technical terms and abbrevialions wilt g

Access Coordination: Access Coordination provides for the design, ordeting, instal

pre-service testing, service turn-up and maintenance ongoing coordination ¢f lesting a
on all Campany-provided local access channels. In the case of Custompr-provided lac
il pravides for the maintenance, ongoing coordination of testing, and trouble resaiulion
channels,

Access Line: A transmission line used to transmit voice andior data calls froms the Cust
to a telephone company serving wire center or a Company-designated POP or from & teleph
serving wire center or a Company-designated POP to the Customers Framises

Account Code: An Account Code is a code consisting of two or muore digits which 5 gvally
to identify individual users and thereby aliocate the cost of fong distancs Service,

Add'l: Add'l stands for additional period.

route guide, consolidation of billing, verification of testing performet! by parfies slher e
any other administrative change not covered by a Billing Record Change.

Airline Mileage: The distance in mileage between two Rate Cenlers whase position i soed
standards.

Alternate Access: Alternate Access is a form of Local Access excapt that Y prosiifnr of tha s
entity, other than the Local Exchange Carrier, authorized or pgrmitied 1o prondide s
for Alternate Access may be subject to private agreement rather thans published of
permitted by applicable governmental rules.




(GE Capital Telemanagement Services Corporation South Dakots

Origin

Issusd: May 25, 2001 Effsciive:
Meredith Gifford, AVP, Regulatory Affairs

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Ancillary Charges: Ancillary Charges are charges for supplemental Services or eptional features 4y sat
forth herein which may consist of both nonrecurring and monthly recurring charges.

ANE Automatic Number Identification. A process used to identify the calling station. For gxan

Gustomers such as call centers pay for caller's telephone numbers to be sent o them simultaneoushy will
iheir incoming toll free service calls,

Applicant: Any entity or individual who applies for Service under this Tariff.

HAnplication for Service: The Application for Service is the standard Company order fore which ing

alt pertinent billing, technical, and other descriptive information which will enable the Company & arvide
g chmmunication Service(s) as required.

Arsa of Service: The specific area(s) from which toll free calls wiil be allowed on a given TFS Ninnber us
decided by the Custormer subscribing to that TFS Number.



£

HE Gapiyl Telemanagement Services Corporation South Dakota Tariff No. 1

Original Page 15

: Bay 25, 2001 Effective:
1ith Gitford, AVP, Regulatory Affairs

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Aythorizstion Code: An Authorization Code is a code in numbers or letters employed to gain accessto a
Cumpsany Service,

farthorized Usar: A person, firm, corporation or other entity (including Custorner) that 1) is authorized by
I Gustomer to be connected o and utilize the Company's Services under the terms and regulations of this
s or 2% elther is authorized by the Customer to act as the Customer in matters of ordering, changing or

elifg Sarvice or i5 placed in a position by the Customer, either through acts or omissions, o act as
Cistmner it such matters. Such actions by an Authorized User shall be binding on Customer and shall
wiiiest Cuslomer to any associated charges.

Billing Revord Change: Billing Record Change is a change in Customer's billing address.

Blocking: A ternporary condition that may be initiated so that the Customer cannot complete a telephong
= 18

BI%: Billed Telephone Number. May consist of one or more WTNSs.
ﬁm;imw Customer: A Customer whose use of the Services is primarily or substantially for a business,

prefessional, institutional, or occupational purpose. Any Business Customer employee who subscribes to
e Bmpvice for his or her home telephone will also be classified as a Business Customer.

{ardbolder: Cardholder is the associate, member, Customer, or other individual that uses the Company's
Freagid Calling Card Service or Calling Card Service.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

sent Calines A calier that has not affirmatively selected the Company as its choice of a long distance

g swyrertler in advance of placing a long distance call.

o LA gtangds for Carder (dentification Code which is 2 numeric code consisting of three numbers used
srlasars o customers to reach the networks of the DUCS through equal access arrangements.

Sompetitive Local Exchange Carrier.  Any carrier or reseller offering local exchange
minianisations services other than the incumbent LEC.

atl: A Collect Call is a billing arrangement whereby the charge for a Call is billed ta the Called
o'y inlaphone number.

Tommussinne Commission refers to the South Dakota Public Utilities Commission or any succeeding

Gompeny. Company refers to GE Capital Telemanagement Services Corporation.

fiempany-Provided: The switching, transmission, and other related telecommunications
sneridagilities provided by the Company or by any combination of the Company, the LEC, or other

CPE: Customer-frovided Equipment. Terminal equipment connected to the telephone network which is
gennd by e Customer or leased by the Customer from a supplier.

{23 Customer Premises Network interface Points.

T Carg: Visa®, MasterCard®, or other Credit Cards issued by other companies the Company may
L

- glther for its own use, as a resale carrier, or as a non-profit manager of a sharing group --and
ol i vesponsible for the payment of charges and for compliance with this Tariff. If an entity orders

iy icre than one city or requests the assignment of multiple account numbers, each such account
rsite Customer {or billing purposes. The term Customer also includes an entity that (1) remains
ribed 10 Company Service after its account(s) are removed from Company's billing system, and
genily continues 1o use Company's Service, (2) accepts responsibility forthe charges associated with
dor Services Call, or (3) otherwise uses Service for which no other Customer is obligated to
semale e Company.
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Lustomer Association: A Customer Association is a pre-existing group of Customers (i) having a
syuizable cominonality of interest apart from their desire to purchase Services from the Company and (i)
ingr i gotivities as a group apart from the purchasing of Services from the Company.

gstomers Commitment Date: The date in which the Company receives a firm commitment from a
sifyer for the provision of one of the Company's Data Service offerings.

Lustomar Premises/Customer's Premises: Location(s) designated by a Customer where Service is
ssinmtadtarminated whether for its own communications needs or for the use of its Resellers.

BAGT: Directory Assistance Call Completion.

Dudicated Access: Where Customer's Premises has a non-switched connection to the POP selected by
the Company for origination and or termination of calls. When the Dedicated Access is used for Switched
Hurvines, the Dedicated Access is referred to as a Dedicated Access line. When Dedicated Access is used
o provioe Data Services, the Dedicated Access is referred to as local loop.

"

Detects or Defective Service: A shortcoming or an imperfection in Data Service(s) as a result of mistakes,
ancidants, errors, omissions, interruption or delay in Service.

Daeslgnated Underlying Carrier: The Designated Underlying Carrier is the facilities-based carrier chosen
by the Sompany to provision the communications Service(s) provided to the Customer.

Pirect-Dialed; A call placed by the caller without operator assistance.

Diversity: Diversity is Customer-designated routing which indicates a Customer designated departure from
& LU0 primary route.
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DNIS: Dimled Number Identification Service. Provides the ability to identify the dialed TFS Number on g
zat-tiy-call basis.

BUGr DUC stands for Designated Underlying Carrier,

Empioyees: The term Employees refers to the active and retired employees of the Company and ali
submidianes, affiliates, and any other groups designated by the Company.

Emd Usar: The person or legal entity which uses the Service provided by the Company.

Eyuat Access: Enables the Customer to place long distance calls without the need to first diat a special
code,

Exemption Certificate: A written notification provided by the Customer certifying that its dedicated faciiity
should be exempted from the monthly Special Access Surcharge because (a) the facility lerminstes in a
devive not capable of interconnecting Service with the local exchange netwaork or (b) the facility is associated
with & Switched Access Service that is subject to Carrier Common Line Charges.

Fpatare Groups: Feature Groups are switching arrangements available from LEC or CLEG centrat offices
ta fong distance carriers for accessing the LEC or CLEC end-user who wish t0 make toll calls.

Feature Group B: Feature Group B provides a high quality trunk ling cannection from end sentrat office
o the DUC's faciiities. The Customer can originate a call from anywhere within the LATA,
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Featore Group D: Feature Group D is the class of service associated with Equal Access arrangerments.
ﬁsﬂ ¢ enjoy identical connections to the local exchange carrier. All Customers dial the same number of

s and can reach the predetermined IXC of their choice by dialing 1 pius the telephone number being
Latled,

Fiat Flate: Charging a rate per minute irrespective of the distance the call is carried or the time- ef-day or
duy-of-week the call is placed.

48 GE stands for General Electric Company.

IGR: individual Case Basis. A Service provided involving a nonstandard arrangement. The nature of such

Bawvice requirements makes it difficult or impossible to establish general Tariff provisions for such
glrewmstances.

initial and Additional Period: The Initial Period denotes the interval of time allowed at the rate specifiad
for g connection between given service points, The Additional Period denotes the interval of tirme used for
measuring and charging time in excess of the Initial Period.

Instellation: Installation means the connection of a Circuit, Dedicated Access line, ar Pord, for asw,
changed or additional Service.
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Effective:

e IXC stands for Interexchange Carrier,

Jeint User: A corporation, association, partnership, or individual that is permitied to use a Customer's

Service by mutual agreement between the Customer and the Joint User in accordance with the terms and
wonditions of this Tariff.

LATA: Local Access Transport Area. A geographically defined regulatory boundary established by e
Huodification of Final Judgement.

LEC: LEC stands for LEC,

Local Access: The service between a subscriber's premise and a Company-designated POP,
L.ocrl Access Provider: An entity providing Local Access.

MAGC: Minimum Annual Commitment.

WMC: Minimum Monthly Commitment.

MMPO: Minimum Monthly Payment Obtigation.

MOU: Minutes of Use.

MRG: Monthly Recurring Charge.

M¥5: Message Telecommunications Service.
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KASC: NASC isthe National Administration and Service Center. NASC provides centralized administration
of the SMS database of toll free numbers. The NASC keeps track of the toll free numbers that are in use
or available for use.

KPA: Numbering Plan Area. More commoanly referred to as an area coda.

Mamrecurring Charges: Nonrecurring Charges are one-time charges.

KXX: NXX represents the first three digits of a Customner's telephone number. Nis a number batween 2 apd
&. X is a number between 0 and 9.

Gn-het Service: A Service traversing the Company-designated Third Party Vendor network, betty ends o
which originate or terminate at a POP of the Third Party Vendor.

Off-Netwark Station: An Off-Network Station is a station which does not subsciibe to one of the Company's
outbound EXCHANGE® Premium services.

{n-Net Service: A Service traversing the Company-designated Third Party Vendor netwsrk, both sads of
which originate or terminate at a POP of the Third Party Vendor.

On-Network Station: An On-Network Station is a station which subscribes to ong of the Cormpanys
outbound EXCHANGE® Premium services.

DTC: One Time Charge.
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PBX: PBX stands for Private Branch Exchange.

Person-o-Person: Any operator-handled call whereby the person originating a call spacifies g parlicelar
person to be reached, or a particular station, room number, department, or office to be reached theough s
PBX attendant.

Personal Identification Number: Personal Identification Number ("PIN") is a unique number assignsd o
e#ach Calling Card or Prepaid Calling Card for the purpose of gccessing Service.

P1C: Primary Interexchange Carrier.

PIGC: Primary Interexchange Carrier Charge.

FiN: PIN stands for Personal Identification Number (PIN) and is a numerical code one or mnore of whith may
be assigned to a Customer for access and use of Service. The PIN enables the Company to identity thednd
user originating Service for security and for billing purposes. PiNs are the sole property of the Compaay aad

ny Customer shall have any property or other right or interest in the use of any panticular PIN,

Platform: Plalform refers to the proprietary computer technology that provides the Company’s astwik
sarvices,

Point-of-Sale: Point-of-Sale is the location at which the Cardholder purchases the Prepaid Calling Card.
POP: Point-of-Presence. A physical place at which the local telephone company ternsinates subsenber
Circuits for long distance dial-up or leased-line communications or a8 Company-designated loaation whsi

@ facliity is maintained for the purpose of providing access to the Company's Service,

Fart: The physical or electrical interface through which access to the communications pejwork is obtaingd.
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Postalized: Charging a Flat Rate per minute irrespective of the distance the call is carried.

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone number associated with
basic local exchange service.

Prepaid Calling Card: A Prepaid Calling Card allows a Customer to purchase a predetermined armount 6f

aceess to the Company's long distance and directory assistance Services prior to the use of Service{s). Alsg
Called a Debit Card.

Primary Interexchange Carrier: Primary Interexchange Carrier is the long distance company to which
traffic from a given location is automatically routed when dialing 1+ in equal access areas. The Primary
interexchange Carrier is identified by a code number which is assigned by the locat telephone company 1
ihe telephone numbers of all the subscribers to that carrier to ensure the calls are routed to the coresct
company.

PU.LC.: P.U.C. stands for Public Utilities Commission.

Rate Center: A specified geographical location used for determining mileage meaasurements.

Resellier: A Customer that resells the Company's Service(s) with the Compary's authorzation.
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Residential Customer: A Customer whose use of the Service is primarily or substantially of & sociat or
domestic nature; and business use, if any, is incidental.

Resd Org: Responsible Organization. The entity designated to manage and adiministar 5 Cuslomgrs
ERAS/B00 records,

Ruastore: Restore means to make Service operative following an interruptionr by repair, reassignment,
re-routing, substitution of component parts, or otherwise, as determined by the DUC(s) involved.

BCPR: SCP stands for Service Commiiment Period.
Service: Any or all services provided pursuant to this Tariff.

Service Commitment Period: The Service Commitment Period is the period selecied by the Custumar,
ayresd to by the Company, and stated on the relevant Application for Service during which the Company
will provide and Customer will accept and pay for the Service described therein.

SMS: SMS stands for Service Management System.

Service Order: The standard Company order form(s), in effect from time-to-time, or Customer's forns

accepted in wriling by an authorized representative of the Company for Service which shall enable the
Company o provide Service,

SMBI800: 800 Service Management System is the national database service management systen that
rakains all inbound toli-free number records. The main operations support system used 1o creale and update:
o}l Tree records that are then downloaded to the SMS/SCPs for processing toll free service calls, Thig
database provides long distance carriers with a single interface for inbound toll-free numberreservationsand
racord maintenance, This system is used by Resp Orgs to manage and administer SMS/800 records,
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LMS/800 Help Desk: The organization that administers the SMS/800 system for the cenfralized
managemesnt of toll free numbers.

SMS/BCP: Service Management System/Service Control Point. The real time data base system in the
gxchange carer's network that contains routing instructions down loaded from the SMS/800.

Special Aceess Surcharge: A charge imposed by the Local Exchange Companies in accordance with
Breiion 89.115 of the FCC Rules and Regulations.

Wiate, State refers to the State of South Dakota.

i‘iim‘icmawusmtion: Any aperator handled call where the person originating the call does not spadify a
through @ PBX altendant.

Subscriter: The Subscriber is a person or legal entity which subscribes to service(s) from the Gompany
and thereby assumes responsibility for the payment of charges and compliance with the Company's Tarilf

regulations,

Bwitehed Access: A transmission line that is switched through the LEC or CLEC to reach the lorig distance:
network, Swilched access arrangements are only available from the subscriber's local telephone sorapany.

Switched Services(s): Any Services that are not Data Service as defined herein whith use messags
switehas to share inter-switch transport.

T-1 Digital Service: T-1 Digital Service, also called T-1, is a digital link between two points. This fink
fypically transmits at speeds of 1.544 megabits per second. In most cases, this service allows twenty-four
aocaess paths between any two points.

TFN: TEN stands for Toll Free Number,
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T#&: Toll Free Service.

Tiird Party Vendor: A company, entity orindividual, other than the Company, designated by the Company
that provides the facilities and/or the equipment required to provide Service(s).

TLE: Termination Liability Charge. A charge which applies when the Customer cancels Service prior to the
gxpitation date of a term plan agreement for Data Service(s).

Toll Free Number: A Toll Free Number is a telephone number associated with a Customer's Toll Free
Searvice that is used by the calling party without charge to the calling party. The area code for & toll free
nymber is eitber 800, 877, or 888 or other area code assignments as appropriate.

Toli Free Service: Toll Free Service is a reverse-billed Service that permits calls to be completad without
sharge 1o the calling party. Access to Toll Free Service is gained by dialing a ten-digit Toll Free Atcess
Mumber which terminates at the Customer's requested location.

Total Usage: The Customer calculates Total Usage by totaling the most recent month's interstale,
[intrastate, and international usage for all lines to be provisioned via a Service offered by the Company. For
Customers with multiple locations, the usage for each location will be calculated individually. If the
Gusfomer's traffic volume varies significantly from month-to-month, the Customer may determine T4 by
gveraging more than one month's bill,

T TU stands for Total Usage.
V&H: Vertical and Horizonal geographic coordinates.

VTN Working Telephone Number.,
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21  Undenaking of the Company

s

r

1.3

The Company's services are offered for intrastate InlerlATA and intralATA
telecommunication services originating and terminating within the State under terms ¢fthis
Tariff. Services are offered subject to the availability of facilities and the terms and
canditions of this Tariff. The Company resells the services of facility based carriers subjett

{0 the terms of any applicable interstate offering or arrangement between the DUC andthe
Company.

This Tariff is on file with the Commission and copies may be inspected during norraa
business hours at the Company's principal place of business which is located of 6540
Powers Ferry Road, Atlanta, GA 30339.

The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the rght to
dermnand exact compliance with every term and condition herein), by vidue of any custom
or practice of the Company at variance with the terms hereof, or any failure, refusal or
neglect of Company to exercise any right under this Tariff orto insist upon exact compliatos
with its terms, or any waiver, forbearance, delay, failure or omission by Compsany to
exercise any right, power or option hereunder.
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SECTION 2 - RULES AND REGULATIONS

Limitations

221

2.2.2

223

2.2.4

Service is offered subject to the availabilily of facilities, eguipment, or systems, he
Company's ability to fulfill the request for Service and the provistons of this Tagft, Serviss
is not offered where operating conditions do not permit. The Company resarves the
without incurring liability, to refuse to provide Service, to or from any [daativn whsns i
necessary facilities, equipment, systems, billing agreemerils, andgéor switch sofivare sre st
available. In case a shortage of facilities exists at any Hme, eithar for fempar
protracted periods, the establishment of Switched Servicey shall taks precadenoe sverihe
establishment of Data Services.

Except for calis from Casual Callers, all Switched Services provided acoorsiing toihis”
are intrastate add-on Services available from the Company only if the Custormer sy
to the Company's comparable interstate Service offering or intarstale promali ]
Unless otherwise indicated in this Tariff, intrastate Switched Servicas agre pot affes
stand-alone basis. Uniess otherwise stated in this Taritf, the method of prows
specific Service is determined by the Company.

A third party call is any call charged {0 a number other tharn that of the dalfed ¢ g
party. The Company reserves the rght (¢ refuse 1o process & {hisd pady sall w%‘wn
acceptance of charges at the third number cannot be confirmed.

Without incurring liability, the Company reserves the right lo discontinue Sesvi
the use of Service, when necessitated by conditions beyond the Comipany's cante
the Customer or End User is using Service in violation of the faw 6f in wmm,:m af “
provisions of this Tariff,
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SECTION 2 - RULES AND REGULATIONS

2.2  Limitations on Service (continued)

2.2.5

Pursuant to §20:10:09:03 of the Administrative Rules of South Dakola, the comditlang uy

which the Comipany may refuse Service without liability include, but are rof Gmie

(A)

(B)

(©)

O)

(E)

An Applicant is indebled to the Comnpany for past bills incurssd and seluges 18
liquidate the debt; or

An Applicant refuses to pay a reasonable deposit, adhvance payroens, or ingial
charge; or

An Applicant, although not personally tiable 1o the Company, g ahats
Service to an indebted household and no attempts are fortlicorming o
debt of that household; or

i,

An applicant is unwilling to provide correct information about any of the follesng:

A Past telecommunications service;
2 Previous employment; or
.3 Previous address

An Applicant is in violation of governmental or Comipany rles concarning
of payment, use of Service for unlawiul purposes, annoyancs of Gihar g
interference with or destruction of facilities,
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2.2

SECTION 2 - RULES AND REGULATIONS
Limitations on Service (continued)

2.2.5 (continued)

(F)  An Applicant refuses (o pay undispuled elecomenunicatins o
Company for interstate services.

(GY  An Appiication fails {o provide reasonable and fegal mesaas of deng

226

2.2.7  Initial and continuing Service is offered subiset o th
and/or equipment, including those 1o be provited by ot Gy
of the Company's Service(s).
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SECTION 2 - RULES AND REGULATIONS

2.2  Limitations on Service (continued)

2.2.8  Service is furnished subject to the condition that there wilt ba ne abuse of Baudulent uie of
the Service. Abuse or fraudulent use of Service inciudas, but is nat imnifad

(A)  Service that iz used by the Customer of End User o frighten, abuse, looment af
harass another; or

(B)  Service that is used by the Customer or End User in & manners which interferes wiils
the use of Service by one or rmore other Customears; or

(C)  Service thal is used by the Customer or End User to place calls by rmsans of ihsgal
equipment, service, or device; or

(D)  Service thatis used by the Customer or End User to trangmit a miassags arig
a person or otherwise to give or obtain information, withoul payrdant of the applianide
charge.

2289

will remain, at all times, in full force and in effedt untit moditied by et
Company and Customer.
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SECTION 2 - RULES AND REGULATIONS

Limitations on Service (continued)

2.2.10

2.2.12

2213

2.2.14

The Company may rely on third parties to provide a portion of the Company's Sevice, ;
selection of the Third Party Vendors is made by the Company. The Company mmwm@e»-
right to change Third Party Vendors at any time.

or from any location where the necessary faciiities and/or squipment are not sysitable,

Recording of telephone conversations provided pursuant i the Company's Sordse o
this Tariff is prohibited except as authorized by applicable federal, slate, and logs

All outbound Services requiring Switched Access to reach the fong distancs nadwerk dig
only available to Customers located in those exchanges which have Eqg

such as special routing, route Diversity, alternate access, & Cirouit Songdiio
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SECTION 2 - RULES AND REGULA ¥ ON‘-‘

Limitations on Service (continued)

2.2.15

2.2.16

2.217

2.2.18

Except for Operator Ton Assastance Sewsces Qemcegs} m 13‘125 zan“ fm nat ;ﬁm’“ ke *ﬂr‘

offering.

101XXXX calling may be restricted depending on the tocation of the Casust Calle
dialing pattern.

The Company does not generally provide echo suppression. Mawsyer, for Toll F;& B B
or outbound Services that require Dedicated Access to reschihe fong distys %, i
Company, not the Customer, will determine when soho Supression wi

The Company reserves the right 1o add, change, or delete Services of any teng.
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2.3

SECTION 2 - RULES AND REGUL}\TlQNS

Limitation of Liability

The Company's liability will be limited to that expressly stated in Sections 2.3.1 thraugh 23,18 ¢
Tariff in connection with the provision of Service o the Customer.

2.3.1

The liability of the Company for damages arising ouf of mismke* i}" :

with 3 usage sensmve rate structure will in no &vem exceetd an g ﬁt as%:z
initial period charge {o the Customer for the call during which such misigkes
interruption, delay, error or defect orcurred The‘- Cﬁﬁ")au y ﬂzat smt b

or Customer's agents, employees, orﬂcers, drrecmrs., comralt.tcr:s e w,mimﬁ?‘n

Unless otherwise stated in this Tariff, the liability of the Comipany Tor negligenss §ns
of mistakes, omissions, interruptions, delays, errors, defects or othe
oceurring in the provision of recurring Servicals) shall be Hmnited 1o & gorvive §
based on the amount of time such Service is ool of servics Himes the appliss
recurring charge for Service.
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2.3

SECTION 2 - RULES AND REGULATIONS

Limitation of Liability (continued)

233

2.3.4

2.3.5

The liability of the Company for gross negligence arising out of rmistakes
interruptions, delays, errors or defects occurring in the prowvision ¢
exceed the higher of the adjustments described in Section 2.3.9 or
whichever is applicable, and the sum of §1,000.

The liability of the Company for wiltful misconduct gcourring in the provision of Se
shall not exceed the higher of the adjustments described in Seclions 231, 232 &
which is applicable, and the sum of $2,000.

The Company will not be liabie to the Customer for damages or slaluioy p
obligated to make any adjustment, refund or cancellation of charges unt
has notified the Company in writing of any dispute concerning chiarg
claim for damages, within sixty (80) calendar days after an invoice |
Company for the cail or Service giving rise to such dispute ar shiim,
set forth sufficient facts to provide the Company with a rensonable bes
evaluate the Customer's claim or demand. f the Custamer i nat =
Company's resoluticn of any dispute, the Customer may make

Commission for review and disposition of the matter. The Com
telephone number are South Dakota Public Utilities Commission, 50
Pierre, South Dakota 57501-5070, 605-773-3201 or {-800-832-178%,
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2.3

SECTION 2 - RULES AND REGULATIONS

Limnitation of Liabilily (continued)

236

237

238

2.3.9

Interruptions, delays, errors, or defects caused by or contiti
act or omission of the Customer or ils custornsrs, @
representatives, invitees, licensees, successors, or aasingss O wit
caused by, the use of facilities or equipmem 0? mn Cu&mﬂ :fﬁf m’ ﬁ:i

by the Company as a resuit thereof. ln adcﬁmt}n, a p{;ar%
provided aver facilities of third parties. The Coripany wilt
any other person, firm, or entity in any respect whatstever m‘; xﬁg Gl
such third parties. The Company's liability, if any. with regard 1o the dek
facifities or commencement of Service will not exceed $1 080

With respect to Service provided hereunder, the Comyiany herszhy B
without limitation, all warranties not stéled in this T, W ¢
statutory, and in particular disclzims all implied watrsntiog of mw&hgm
for a particular purpose.

No coniractors, agents oremployees of conaacting, conturrig
or campanies will be deemad {o be contractors, agests of %3:@@5@3
without the Company's written authorization.

Under no circumstances whalsoever will the Cortipany’s o
liable for any damages, including buf not Heviled o divest, ind
special, or punitive damages, or lost profis,
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2.3 Limitation of Liability (continued)

2.3.10 The Company will not be liable for any fallure of pedormgnds kereus
beyond its control including, but not fimited o

(A)  Unavoidable interruption in the working of Gansmission

(B)  Natural disasters such as storms, fire, flosd, of other ¢t

©)

or of any depariment, agency, fommssio
instrumentality of any one of mors of gath 98
military authority; or

(D)  National emergencies, insurractions, (als, .
stoppages, supplier faitures, shortages. breathes ordblays, or ¢
ar

(E) The unlawful acts of individuals, meluthng
employees if committed bayond the sope of i

(FY Explosions, vandalism, cablg cut oy olfise &

(G) Preemption of existing Sarvices o resturg Bang
rules and reguiations; ar

(HYy  Any failure to provide or maintain Serdies gosder i
beyond the Company's control.
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Issued: May 18, 2001

Meredith Gifford, AVP, Regulatory Affairs

2.3

SECTION 2 - RULES AND REGLAAT

Limitation of Liability (continued)

231

2.3.12

2.3.13

2.3.14

The Company will use its best efforts {o provide Bas
The Company will have no labilily o the Cust
direct, special, incidental, consequential, ov o
resulting from the failure or inability of the O

malfunctions of any kind, breakdowns, Or Lt SGeg: 4 dwy ol
the control of the Company.

Company Services, the Gompany willm
may be blocked withoul notice and without §
suspended by the Company without inguriing
calls to or from certain NPA-NXXS, certgin ¢

as Dedicated Access. Ugorn Custamgr i
authorizing documents, the Comipany wil
other services. Customers Hobility for chams
installation or non-operation of Customer-pravig
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Issued: May 18, 2001
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SECTION 2 - RULES AND REGULATIONS

. 2.3 Limitation of Liability {(continued)

2.3.15 The Company will not be liable for:

(A)  Any act or omission of any other company OF SOmpgnias fuems
Service or fumishing faciiities or squipment assosiated with

(B) Damnages caused by the faull or negligence or witiful siigs
End User.

(C) Any failure to provide or maintain Ssivice under i Tanl du
beyond the Company's reasonable costeot,

(D)  Any direct, indirect, consequential, spetisl, aclusl, of pusl
lost revenues or profits of any kind of néture whatlsagver
of, or interruption in, Service provided hersund _
whatsoever will the Company's Gificers, sgonts, ar ampl
damages or lost revenue or lost profits,

(E)
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Issued: May 18, 2001 ,
Meredith Gifford, AVP, Regulatory Affairs

SECTION 2 - RULES AND RE

2.3 Limitation of Liability (continued)
2.3.15 (continued)

(Fy  The use or abuse of any Service diseniby
jimited to, the Custormer or End User, §
any calls placed by meang of F
equipment, service, or device, Torpsg
to the faull of third parties musi be 5
TFES, this applies {o thirg pariiss whs 4
Compernsation for any injury the Cusisner o
must be sought from such ather patl

(G)  Any action, such as Blocking or ssfusaiio
necessary in orderts provent g
Compensation for any injury the Cust
than the Company must be souoht e

(HY  Any claim whers the Customer ing
this Taritf.

2.3.186 If someone other than he Cultomsy
Service directly or indifectly %?*mwgh =
indemnify and hotd the Compae
operalor of facilities empioysy i pe
and ali claims, demands, Suily, actiong.
may be asserted by saif pirlies

‘"’v
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Issued: May 18, 2001
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2.4

SECTION 2 - RULES AND REGULAT

Use of Service

241

2.4.2

The Company's Services are available for use g
week. Unless otherwise restricted horens, €

business, governmental, or olligs use. 1 ;i
Tariff not withstanding any sharing of yesale of
knowledge of samea. The Company will Ba
the Customer and only as $et forth Rersiy
use the Service in a manner that could &
could harm the faciitias of sthers.
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Meredith Gifford, AVP, Regulatory Affairs

24

SECTICN 2 - RULES AND H

Use of Service (continued)

2.4.3

244

Service furnished by the Comgp
including but nof lmted 1o use of &
devices 1o avoid payment for Sardos
Service furnished by the Company gy

to the Company's Sarvice, Howsvgr, |
between the Customer, Authorized Lise
long as this arrangement genes
authorized use arrangenient.

Service furnished by the Company may s
Joint User or Authorized Ussr will ba g
the Customer, but sublsal to the folfow

(A)  The Customer miust com
andfor othar gocumeanali
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issued: May 18, 2001
Meredith Gifford, AVP, Regulatory Affairs

SECTION 2 - RULES AND REGULATIONS

2.4  Use of Service (continued)

24.4 {continued)

(B) One Joint User or Authorized User miust e desig
designated Customer does nol necossanly In
requirements of its own. The CGustomer must S8
Authorized Users in the application for Bervice. 5
stant, rearrangement or discontinuance of joint ust
be accepted by the Cornpany only fram thaf Sus
requirements of this Tariff,

o

(Cy  Allcharges for the Service will be computed as ¥ ie!
Customer. The Joint User or Auvihotized Ussr wi
C.xatomer will be b:!tad fcr aii compvnﬁnts tx% ﬁm &

incurred as a resu{t of its use of f?;& 'E:E"i
User must submmit to the designated Cug
joint or Authorized User's portion of alf
designated Customer. This lefier oiwst &l

designated Customer, The dfwg
charges to each Joint Ussr or Aulthotesd §
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Issued: May 18, 2001

Meredith Gifford, AVP, Reguiatory Affairs

2.4

SECTION 2 - RULES AND REGULATY

Use of Service (continued)

244

245

(continued)

(D)  Joint use is & Service/billing allocatioy #n
Neither the Cuslomer nor any Joint

If the Company reasonably consludes that
back appropriale answer suparyision o the i
the Customer. If the Customer cannol comset
equipment continues (o provide nappeopriate o
network, the Company reserves the rght
The Company will give the Customer fve (5 ¢
Service.
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Issued: May 18, 2001
Meredith Gifford, AVP, Regulatory Affairs

SECTION 2 - RULES AND REC

2.5 Ohbligations of the Customer

2.51 The Customer will indemnify, detand, and |

(AYy  Any claim asseried sgainst the Tomy
incurred by the Comperty with rasg
of the Company to provide Serv

B)
misrepresertation of Compang |
the Customer or its Engd Usar, fig

©

mdemm:y mcmm :m:f
arising out of the 46D
under this Tariff, aay G
Customar.

(D)  Vielation by Customsr or BEag b
dramalic, or musizat fght.
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Issued: May 18, 2001
Meredith Gifford, AVP, Regulatory Affairs

SECTION 2 - RULES AND R

25 Obligations of the Customer {continyed)
251 {continued)

(E) Violations by Custamer or Enef User o8

(FY  Any other cigims whalsosver
fransmission thersol.

(G)

(H)  Any loss, claim, damand, sull, se ather
suffered, made, nstitul |

others, caused or cigimad (G 8
of Service, whatever s SHuse awly

0 Clalms related to lost or stalay 2
this Tariff.

()  Claims of patent inld
equipmerd and systms of 188 Ty
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Meredith Gifford, AVP, Regulatory Affairs

2.5

SECTION 2 - RULES AND REGUAATIING

Obligatiens of the Customer (continued)

251

(continued)

(K)

L

(M)

Defacement of, ordamage to, the Gustomsrs P
installation, and/or removal of Channgl faniilns
equipment and associated wiring on o ffom e

Claims arising out of the use of Sarvices ot L
unsafe manner (such as use in an sRpiosive alrmous
act of any person other than the Company.

Any suits, claims, (osses or demagas, insluding pu
court costs by third poersens hsing out of the
maintenance, or removal of e Seslgs
connected to Services. Thiy inchudes o
claims, actions for infringemeant of ¢
material, libel and slandser getionsg |
transmitted over the Customer's Chreds, B
recover taxes, firies, or penallies fur
effect any necessary sertificales, pers
operate Service(s).
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[ 73

Meredith Gifford, AVP, Regulatory Affairs

25

SECTION 2 - RULES AND REGUILATHIMNS

Obligations of the Customer {continued)

252

253

254

If a Customer directly or indirectly authorizes third satins b wse il
will indemnify and hold the Company harmiess a5
party, demands, suits, actions, iosses, Qams
asserted or demanded by said parties of by oihafs g9 & ¢
omissions.

The Company's failure to provide or mainiain Serviss
the Customer for all circumstarices beyond the ©

The Customer will indemnify and save the Cong
expressly assumed by the Company in Seclion 2
with the provision of Service to the Custamer, and
from any suits or claims alieging such Hahilify, sud
fees) and satisfy all judgments which may be insurred by
in connection therewith,
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Issued: May 18, 2001

Meredith Gifford, AVP, Regulatory Affairs

SECTION 2 - RULES AND REGU’LA.TE}’?}%

2.5 Obligations of the Customer (continued)

255

256

The Customer is responsible for payment for all cails wriginated g ¢
number(s), terminated on the Customer's TFS Nurnber, ascepted at the Cust
billed to a Customer's calling card or any Operator Toll Assistance bif
at the specific request of the Customer. The Custorier is respuss
Servicesthe Company providesto or from the Customer's urmberis), ¢
the Customer's facilities were fraudulently used or used without Cusia
full or in part. These responsibilities are nat changed due o vy use, miSEs
the Customer's Service or Customer-provided equipmisnt by third perliay
employees or the public.

The termination or disconnection of Service(s) by the Company purss
2.2.6, and 2.20 of this Tariff or if the Customer cantels Bervics purg
this Tariff, does not relieve the Customer of any obligations o pay his
due and owing for Service(s) furnished up to the lime of tarmination
remedies set forth herein will not be exclusive, and the Gomipany will ot gl times B
to all rights available to it under either faw or equity,
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Issued: May 18, 2001 Effeativar
Meredith Gifford, AVP, Regulatory Affairs

SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.7

258

The Customer is responsible for taking all necessary legal sigps oy inlepining
Customer-provided terminal equipment with the long distange netwark. Tha :
ensure that the signals emitted into the long distance rietwork do not damags Compgiy
Provided equipment, injure personnel, or degrade Servive (o ather Custo '
of the long distance network. The Customeris responsible forsecurlng aif Hoenses, peng
rights-of-way, and other arrangements necessary for such interconnecticn. o
Customer will comply with applicable LEC signat powsr limilationg

22

The Customer will be responsible forthe payment of alf charges for Servises gy
this Tariff and for the payment of all excise, sales, use, gross receipts o
may be levied by a federal, state, or local governing body of bt

2.17 of this Tariff for additional information regarding the Customer's obiigations
taxes.

The Customer will be liable for reimbursing the Company for damages lo fagi
Company-Provided equipment caused by the negligatice or wiltful acls of the Cuslomers
officers, employees, agents, contractors, or authorized or unauthorized End Us
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SECTION 2 - RULES AND REGULATIONS

Cibligations of the Customer (continued)

2510

2.58.13

if Service is terminated pursuant to Section 2.2.5, Section 2.2.6 or Section 2.20 of this Tarifl
orif the Customer cancels Service pursuant to Section 2.19 of this Tariff, the Customer will
be deemed to have canceled Service as of the date of such termination or canceliatior dng
will be liable for any cancellation charges set forth in this Tariff.

The Customer will indemnify and hold the Company harmiess against any and all liabilities,
costs, damages, and expenses resulting from claims by third parties that any calling card
or PIN has heen lost, stolen, or fraudulently issued or used; provided, however, that the

Company will have no liability hereunder for special or consequential damages incurred by
the Company.

If the Company is acting as an agent of the Customer for ordering Dedicated Actess forthe
provision of Switched Service(s) and if the Customer is to be exempted from the monthly
Special Access Surcharge charged by the Local Access Provider, it is the Custorier's
responsibility to provide the Company with an Exemption Centificate.

If as a result of inaccurate information provided by the Customier, Circuils nead io be
moved, replaced, or redesigned, the Customer is responsible for the payment of alf such
charges. inthe event the Company incurs costs and expenses caused by the Customeror
reasonably incurred by the Company for the benefit of the Customer, the Custored ig
responsible for the payment of all such charges.
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Meredith Gifford, AVP, Regulatory Affairs

SECTION 2 - RULES AND REGULATIONS

2.5  Obligations of the Customer (continued)

2.5.14 |f an entity other than the Company (e.g., another carrier or supplier) imposes charges on
the Company in connection with service provided to a specific Customer and those chiarges
are not specifically listed in this Tariff, those charges will be biiled to the Customer ¢ &
pass-through basis. The Customer is responsible for payment of such charges.

2.515 The Customer is responsible for the payment of all charges for Service(s) provided andse
this Tariff and for the payment of all assessments, duties, fees, surcharges, taxes, Of siailar
liabilities whether charged to or against the Company or the Customer. This includes but
is not limited to amounts the Company is required by governmental, quasi-govemmental,
or other entities to collect and/or 1o pay to designated entities. The Company may adiogt
its rates and charges or impose addilional rates and charges an its Custornes i Grifer i
recover these amounts. Unless specified otherwise herein, if an entity other than the
Company (e.g., another carrier or supplier) imposes charges on the Company in conneation
with a Customer's Service, that entity's charges may be passed through to the Qustémer,
The Customer is responsible for the payment of all such charges.
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SECTION 2 - RULES AND REGULATIONS

25  Obligations of the Customer (continued)

2516 A Customer shall not use any service mark or trademark of the Company or refer i the
Company in connection with any product, equipment, promotion, or publication of the
Customer without prior written approval of the Company.

2.517 Inthe event suit is brought or an attorney is retained by the Company to enforce the terms
of this Tariff, the Customer shall reimburse the Company, in addition to any other remedy,
for attorneys' fees, court costs, costs of investigation, and other related expenses incureed
in connection therewith.
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— SECTION 2 - RULES AND REGULATIONS

Clsfigations of a Reseller

#2681  Theterms and conditions of this Tariff, including but not limited to the obligations contained
it Beotion 2.5 and in Sections 2.6.2 through 2.6.7 hereof, apply o Customers that gre
Resellers. Failure to comply with any term, rule, or regulation of this Tariff may result inthe
(:ompany immediately and irrevocably terminating Service(s) without incurring any liability.
Motification of teymination of Service(s) may be in writing or in another expeditious manner
selacted by the Company.

£33

inthe event of non-payment by a Reseller's subscriber, the Company may be requested by
ihe Reseller to block such subscriber's service because of non-payment of charges. Before
the Company blocks Service to a Reseller's subscriber, the Reselier must cerlify that proper
notice has been given to the subscriber. Proper notice must meet state and federal rules
for Blocking Service due to non-payment. The Reseller is responsible for all costs incurred
to disconnect or block the location from Service(s).

283 Resellers will be responsible for paying all taxes, surcharges, and fees based upon the
taxing jurisdiction's rules and regulations.

284 in addilion to the other provisions in this Tariff, Resellers will be responsible for ali
interaction and interface with their own suhscribers or customers, The provision of Service

will not create a partnership or joint venture between the Company and the Reseller nor
resull in a joint offering to third parties.
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j. AVE Regulatory Affairs

SECTION 2 - RULES AND REGULATIONS

wptinns of 8 Reseller (continued)

i the Customer resells Services, the Reseller is responsible for providing all billing,
wottection, and customer service functions for all of its locations, including resolving any
unanihorized presubscription disputes.

in addition fo the other provisions in this Tariff, Reseilers must have the appropriate
sathority in all areas where the Reseller provides service and provide such documentation
o the Company when requested. Resellers of the Company's Services are responsible for
maintaining all necessary state and F.C.C. tariffs for operating as a Reseller and for
somplying with all rules and regulations as set forth by the Commission. Further, the
Fugeller also assumes full responsibility for complying with the Communications Act of
1434, a4y amended, the Telecommunications Act of 1996, and the rules, regulations, and
gacisions of the F.C.C.

it a Reseller switches a subscriber's long distance provider without obtaining permission
from the subscriber, the Company may charge the Reseller for the unauthorized
prasubscription change charges plus all additional charges imposed and costs incurred. The
Reseller is financially liable for all lines at all locations until such time as the lines and/or
incations are presubscribed to a different long distance service provider. Ininstances where
the Reseler has presubscribed lines and/or location to its Service without proper
authorization, the Reseller must;

(A} Inform the subscriber of the unauthorized change in long distance service providers:
and

{#)Y  Insure that the subscriber's service is returned to the jong distance service provider
af ¢choice, and

{Cy  Pay all applicable charges.
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SECTION 2 - RULES AND REGULATIONS

F dismining Services

B

73 General

To oblain Service, the Company requires the Customer to provide the Company with
whmtever authorization the Company deems appropriate. Upon the Company's acceptance
pf this authorization, all applicable provisions in the Company's Tariff, as amended from:
time-to-time, become the agreement for Service between the Company and the Customer.
Agceptance or use of Service offered by the Company shall be deemed an application for
such Service and an agreement by the Customer to subscribe to, use, and pay for such
Service in accordance with the applicable Tariffs of the Company. The Applicant must also
astablish credit satisfactory to the Company as provided in Section 2.7.2 of this Tariff.
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SECTION 2 - RULES AND REGULATIONS

ZF  Oblaining Services (continued)
&7.2  Establishment of Credit
(A}  Means of Establishing Credit

Pursuant to 20:10:08:04 of the Administrative Rules of South Dakota, the Company
will determine the credit standing of an Applicant for Service based on the
information about the Applicant's prior telecommunications biil payment history if the
Applicant has had Service before or based on toll charges reasonably traced te the
Applicant but placed from the telephone of another if the Applicant has not had
Service before. Such information shall be the major factor in decisions regarding
satisfactory or unsatisfactory credit and deposit amounts. If an Applicant for Service
has no telecommunications credit history, the Company may, with notice to the
Applicant, determine the credit standing of the Applicant based on other information
about the Applicant's other utility bill payments or credit history, including reports
from consumer reporting agencies subject to the federal Fair Credit Reporing Act,
15 U.8,C. § 1681 et seq (October 26, 1970). The Company may use employmiant
inforrnation to verify names and past addresses of an Applicant.
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SECTION 2 - RULES AND REGULATIONS

27 Obtaining Services {continued)
272  Establishment of Credit (continued)
(B) Satisfactory Credit

Satisfactory credit is defined as no disconnections for nonpayment in themost recent
year of telecommunications service and fewerthan three disconnection notices inthe
most recent year of service. No deposit will be required by a Company if an
Applicant for Service or an existing Customer exhibits satisfactory credit as defined
therein.

{¢;)  Unsatisfactory Credit

Unsatisfactory credit is defined as one or more disconnections in the maost recent
year of telecommunications service or three or more disconnection noticas i the
most recent year of service.
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SECTION 2 - RULES AND REGULATIONS

2% Cumtomer Deposits [ Advance Payments
281  Customer Deposils
Ay General

Any Applicant whose credit is not acceptable to the Cormnpany as provided in Section
2.7.2 of this Tariff may be required to make a deposit io be heid by Company as.a
guarantee of payment for Service provided under this Tariff. In addition, an existing
Customer may be required to make a deposit or to increase a deposit presently held:
by the Company if the conditions of Service or the basis on which credil was
originally established have materiaily changed.

{8 Nolice

Pursuant to §20:10:08:03 of the Administrative Rules of South Dakota, the Caompany
will glve notice at least fifiteen (15) days before the day a deposit is required. The
Company will inform each Customer of this ruie at the inception of Service and in
any disconnection notices to enable the Customer to avoid disconnection ang
payment of an additional deposit.
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South Dakota Tariff Mo, 1
Original Page 60

Effective:

2.8

SECTION 2 - RULES AND REGULATIONS

Cuslorner Deposils / Advance Payments

2.8.1

Custemer Deposits

(©)

Amount of Deposit

Pursuant to §20:10:08:05 of the Administrative Rules of South Dakota, the deposit
for unsatisfactory credit will be no more than the estimated cost of service for twg
maonths. The estimate will be based on past telecommunications bill infarmation and
computed by multiplying the average monthly bill over the past twelve (12) months
times two. |If biils for at least twelve (12) months are not available, the Compariy
may use the bills that are available. If a residential Applicant is unable to pay the full
amount of the deposit, the Company shali accept payment of the deposit in
instalilments over not more than three (3) months.
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SECTION 2 - RULES AND REGULATIONS

28  Customer Deposits / Advance Payments

2.8.1 Customer Deposits

@

Deposit Policy For Residential Applicants With No Past Service

Pursuant to 20:10:08:06 of the Administrative Rules of South Dakota, if anresidentiat
Applicant claims no past service, the Company has no information to dispute this
claim, and the Company can establish through readily available credit information
that the residential Applicant is a high credit risk the Campany may require a deposit
based on the average cost of service for two months or $130, whichgver is jess,
payable in up to three monthly instaliments. The Company may requite a $25 deposit
from an Residential Applicant with no past service if the Company cannnt establish
through available credit information any credit risk.

Deposit If Residential Applicant Has Past Experience Without Liahility

Pursuant to 20:10:08:07 of the Administrative Rules of South Dakota, in setting a
deposit, the Company may consider the toll experience of a residential Appticant 1o
whom toll expenses have been reasonably traced but who has riof been liable. Inthis
case, the Company may move from no deposit or the $130 deposit a5 set forth v
§ 20:10:08:06 of the Administrative Rules of South Dakota {0 & charge that
reasonably reflects two months' estimated billing calculated by the method desented
for the deposit for unsatisfactory credit in § 20:10:08:05 of the Administrative Rules
of South Dakota.
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SECTION 2 - RULES AND REGULATIONS

2.8  Customer Deposits / Advance Paymenis

2.8.1 Custormner Deposits
(F}  Deposit Receipt

Pursuant o 20:10:08:08 of the Administrative Rules of South Biakets, unon
a deposit, the Company will furnish the Applicant vttt & recaipt of depo

(Gy Interest To Be Paid

Pursuant to 20:10:08:10 of the Administralive Rules of South Q*;km ihe Doy
will pay interest on a deposit at the rate of seven (7} porcent pey &
in the rate set by this rule shail affect onily those deposits aosepted
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SECTION 2 - RULES AND REGULATIONS

28  Customer Deposits / Advance Payments
2.8.1 Customer Depaosits
{H) Refund Upon Disconnection
Pursuant to 20:10:08:11 of the Administrative Rules of South Dakota, after
disconnection of Service and receipt of the final payment, the Gompany will profmiptiy

and automatically refund the Customer's deposit plus accruad intarest, or the
balance, if any, in excess of the unpaid bills for Service fumnished by the ufility.

) Refund During Service

Pursuant to 20:10:08:12 of the Administrative Rules of South Dakoin, when e
Customer has paid bills for service for twelve (12) consetutive months without
having Service disconnected for nonpayment and without receiving thires (3} ormore
disconnection notices, the Company shall promptly and avtomatically refuned the
deposit plus accrued intergst io the Customer in ihe form of & credit o fhe
Customer's bill.
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SECTION 2 - RULES AND REGULATIONS

2.8 Customer Deposits / Advance Payments

2.8.1 Customer Deposits

©)

Record Of Deposit

Pursuant to 20:10:08:13 of the Administrative Rules of South Dakola, the Cag
holding a deposit will keep a record of the deposit untit the deposst g refurded.
record will show:

(1) The name and current billing address of each depositorn;
(2) The amount and date of the deposit
(3) Each transaction concerning the deposit.

The Company will provide each depositor with such infarmation ugios
the depositar's Service.
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Meredith Gifford, AVP, Regulatory Affairs

SECTION 2 - RULES AND REGULATIONS

2.8 Customer Deposits / Advance Payments (continugd)

2.8.2

Advance Payments

Customers and Applicants who, in the Company's judgrnent, present an gngu
payment may be required at any time to provide the Q@mp« ty smf% etdae

or security for, the payment of the Company's charges for {5 Services a8 &
deem necessary, including, without limitation, advancs payinends §
guarantees of payment, pledges or other grants of sacurily interasiy
assets, and sirnilar arrangements. The requited advance pay
be increased or decreased by the Company a5 it geems appragsiste in th
conditions. tn determining whether a Customer presents an undus m"v; ot
Company shali consider the following factors:

(A)  the Customer's or Applicant's payment history {F aured with the Go
affiliates;

(B} Customer's ability to demonstrate adequale ability fo pay 1ot ke Serasy

(C) credit and related information provided by Customer, lawiully ebtsised ot
parties or publicly availahie;

(D)  information relating to Customer's managsamant, owiers, and 58

(E) the Applicant's or Customer's actual long distance ussgs.

The Company does not pay interest ot advancs paymenis.
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2.9

SECTION 2 - RULES AND REC‘ ULATIONS

Rendering Bill
2.9.1 General
(A  The Company uses cycle billing. The billing perior i ane {1 manth, Bxgept &
fraud, charges may be assessed for unbilled traffic up o twe (3 ety
(B) The Company uses LEC billing. The Company muay ise util
Company or an authorized billing agent. The availabilily of
controlled by the Company not the Custormer.
(C) I aCustomer presents an undue risk of nonpaymmal at aﬁg' :ymﬁ* mﬁ ii;-‘*t**riwn

(D)

require the Customer to pay its bills in cash or the gogus
the Company incurs fees or axpenses, nchuding atton
attempting to collect, any charges owsd the Complny, the f*wztamm
to the Company for the payment of all such foes and expenses ressn
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SECTION 2 - RULES AND REGULATIONS

2.9 Rendering Bill (continued)
2.9.1 General (continued)

(B)  Where billing systems allow, Credit Card billing and autormstic withdrawal iv
Customer's checking or savings account are available. Howsver if 5 §
presents an undue risk of nonpayment &t any tirme, the Company may Buurs e
Customer to pay its bill in cash or the equivalent of cass.

(F)  Monthly recurring charges for Service components are billed in advanae of Servies
and reflect the rates in effect as of the date of the invoice {8.4., bills §
January will cover the month of February), A Custormers fist invaice o
charges from previous periods for Service provided from the date of install
through the current invoice period. An Applicant for Bervice may be e
in advance of the establishment of Service the applicabls noarstuming gy
together with the fixed charges applicabie for the first month.

(G) For the purpose of computing partial-rionth charges, a monll s consigerse
consist of thirty days. If the Company has orderad Dedicatied Actess 8% an agsvd
the Customer, the Company will not cease billing the Spocigl Aotess
the Company receives the Exemption Certificale (as defined hessihy §
Customer and the Local Access Provider ackpowlédges raceipt of the Cug
Exemption Certificate.
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SECTION 2 - RULES AND REGULATIONS

2.9 Rendering Bill (continued)

2.9.1 General (continued)

(H)

)

(K)

Any Applicant for Service that was furnished Service under g toeme
the Company shall pay or make satisfactory arrangemans fof B
outstanding and unpaid for such Service, bafore amy akin
furnished.

In the event that the Company's ability 1o comstience of ta
Service in atimely manneris delayed orinterrupted bocause of the ¢
by the Customer of any obligaticn set fortiy in his Tan#f, e Cugl
the Company amounts equal to the muonthly recursing ek
been paid had the Company been able o commencs of 16 avnlings i
Service,

The Company may offer a discount or a reducds rafe per minule for
officers or employees of the Company or of an affiiated company
one of the Company's Service offarings.

Depending on where and under what name the Company ¢ lox 5
Company's applicable business narme will pradeds the e
Customer’s bill,
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2.9

SECTION 2 - RULES AND REGULATIONS
Rendering Bill (continued)
2.9.2  Direct Billing By Company And/Or Authorized Billing Agent
(A)  LEC Billing
A The Company utilizes LEC billing. With LEC biliiig, the Custor

forthe Company's Services are bitled on & separate
bill for locat service. Call detail is avaliable with the
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Meredith Glfford AVP, Regulatory Affairs

SECTION 2 - RULES AND REGULAT@IN‘S

2.8  Rendering Bill (continued)

2972 Direct Billing By Company Or Authorized Billing Agent {oontinued}
(B)  Other Billing Arrangements

Bills are sent to the Customer's qurremt bifling agd
following the close of billing. For usage sengithee B
available with the bill. Payment in full is dug by the
Charges are payable only in United Siates cuarpn
check, money order, or cashier's chack mads payali

to the address as listed on the bitt. ¥ the bl 5 aot o st
the invoice date, the Company may impass & lute
A tate charge applies to any past due balgnge, Th
charge of $5.00 or 1.5% per month, whichever is grasla
apply en the undisputed amaount or g the
in favor of the Company, When gnothior lalesomyg
billing function on behalf of the Campany, the
applies.
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SECTION 2 - RULES AND REGULATIONS

2.9 Rendering Bill (continued)

2.9.2  Direct Billing By Company Or Authorized Billing Agent (continued]

©)

D)

Creaqit Card Billing

With Credit Card billing, the charges for Services provided by the Comy
bilied on the Custcmer's designated and approved Credit Camd. Charges
monthly in accordance with the terms and conditions betwesn the Cus
Customer's designated Credit Card company. Call detatl will ot Be i 1% 4
Credit Card bili. Call detail will be provided by the Company it & Separate s

Automatic Withdrawal From Checking or Savings Account

account or savmgs account. Bill detaul wm D gmvxd&ci by H‘te i‘;ammm\; g
separate mailing.
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Meredith Giffoerd, AVP, Regulatory Affairs

SECTION 2 - RULES AND REGULATIONS

2.10 Disputed Charges

2.10.1

2.10.2

2.10.3

The Company will not be required to consider any Custormar i
penalties, or adjustments, refunds, credits or cancal
has notified the Company, in writing, of any dispuls canss
claim for damages, within sixty (60) calendar days afier ani
effected by the Company for the call giving risg to such dis

Any such notice must set forth sufficient facts to provide the Co
basis upon which to evatuate the Customers slain or des
to the Company’s Customer Service Deparlment as g8
Customer is not satisfied with the Company’s resalution of g &
may make application to the Commission for reviawe g5
Commission's address and telephone rnumber ae §
Commission, 500 East Capitol Avenue, Berre, South Drakots 578
or 1-800-332-1782.

Failure of the Customer to participate in the Company's ¢
will constitute a waiver of the Customers rahts (o g &
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Meredith Gifford, AVP, Regulatory Affairs

2.1

SECTION 2 - RULES AND REGULATHINS

Customer Service Department

Customer correspondence must be addressed to the attention af the Custamer S
and sent to 6540 Powers Ferry Road, Atlanta, GA 30339, The Custonier sy §
Company's Customer Service Department by calling a toli fres number. The Co
Service address and toll free number are printed on the Custormir’'s hill. For G
to any of the Company's calling card or Prepaid Calling Card Services, the Cuglumes
is displayed on the card and provided in the information sent t¢ the Customer with
For Customers using Credit Card hilling or automatic withdrawal from e cheg
account, the Company's Customer Service address and toll free numbisr arg o
Customer's call detail. Customer Service representatives gre dvaiabis (o g
inquiries from 8:00 AM to 5:00 PM, Eastern Time, Monday through Friday, ex
Customer calls Customer Service after hours, the call goes to a voice raif sy
machine. If the call is not an emergency, the answering machine takes & messag
if the call is a service emergency, the Customer is referred to an 800/888 surmibise whileh &
fwenty four hours per day, 365 days per year.

ot
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SECTION 2 - RULES AND REGULATIONS

2.12 Mileage Measurements

21241

2.12.2

Calls are mileaged by the DUC that carries the call. The mileage buts

associated with stations that use the same rate uantet' i5 ong m”*?
used, the distance will be measured from the rate centier of the tandeny o
site to which the Feature Group B line is connected. Hf Feafurg Group D
distance wilt be measured from the rate center of the satling nusibar,

Airline mileage between service iocations is calculated as tollows,

FORMULA:

(VI-V2y'+(H1-H2)
10

Where V, and H, are the V and H coordinates of potnt 1 ang V. any
of point 2.

Mileage is rounded up to an integer value to determing Ing giching sl
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SECTION 2 - RULES AND REGULATIONS

Effectivey

2.12  Mileage Measurements

2.12.3  The rate mileage for the 10C on a two-point Data Service is the airline distance measured
between two Company-designated POPs associated with each end of the Circuit.

2.12.4  Calculation of IOC Channel mileage between the two Company-designated POPs is based

onV and H coordinates as obtained by reference to Nationat Exchange Cariier Associafivs,

inc. Tariff F.C.C. No. 4. The Airline Mileage between two Company-designated POPs iy

calculated as follows:

FORMULA:

(V1-V2)+(HI-H2)
10

Where V, and H, are the V and H coordinates of point 1 and V, and H, are the
coordinates of point 2.

212.5 For the |OC, Fractions of a mile are rounded up to the next whole mile before rates mre
applied.
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SECTION 2 - RULES AND REGULATIONS

2143 Timing of Calls

2131

2.13.2

On Station-to-Station calls and on Direct-Dialed calls chargeable time begins when the
called Station answers and the connection is eslablished bietween the calling Station m‘ﬁ'
the called Station, miscellaneous common carrier, mobile radio system, or PBX gy
Answer detection is determined based on standard industry answer detection mel
including hardware and software answer detection. However, when Sgrvices are i
connected to a Cusiomer-provided communications systems at the Customer's ;
User's premises, chargeable time begins when a call terminales in, or passes s :‘mzf} the
first Customer equipment on that Customer-provided cormmunications sestens. it i
Customer's responsibility to furnish appropriate answer supervision o the point ot miuf&e;a
with the Company's Service so that chargeable time may begin.

On Person-to-Person calls, chargeable time begins when connection is esiablishad belwean
the calling person and the particular person or Station specified or an agraad altarmate.



GE Capital Telemanagement Services Corporation South Dakota Tariff No. 1
Criginal Page 86

iz May 18, 2001 Effective:
itk Gifford, AVP, Regulatory Affairs

SECTION 2 - RULES AND REGULATIONS

£33  Timing of Calls (continued)

2.13.3 Chargeable time ends when the calling Station hangs up thereby releasing the network
connection. [f the called Station hangs up but the calling Station does not, chargeable time
ends when the network connection is released either by the automatic timing equipment in
the telecommunications network or by the operator.

2.134 On Prepaid Calling Card calls, billing begins only when a starting and ending eveni both
accur. Timing is calculated at the starting event and ends at the terminating event. If therg
is no terminating event, there is no charge. Time between the starting event and the
terrminating event is the call duration. The starting event occurs when the Platform
experiences an incoming signaling protocol successfully, i.e., upon seizure of an inbound
trunk. The terminating event occurs when the Platform receives a signal from the LEC that
the calling party has terminated the call or when the special audio text and interactive voice
response features of the Platform such as news, weather, voice mail, elc. have been
accessed by the End User and completed. If the called party hangs up and the Cusigimer
re-originates one or more calls utilizing the interactive Platform program features without
re-dialing the toll-free access number, the terminating event occurs when the Platform
receives a signal from the LEC that calling party hangs up. If the End User of a Prepaid
Calling Card call uses the conference feature, the third leg of the call is timed separately.

Timing of the third leg of the call begins when the called station answers and tenninates
when the called station hangs up.
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SECTION 2 - RULES AND REGULATIONS

i

& Pate Periods

2

7141 General

Ditferent rates may be applicable to a call at different times of the day and on certain days
of the week, as specified in the appropriate rate schedule for that call. The rate periods
shown below apply. All times shown are local time at the calling station in the case of an
outbound call and at the called station in case of an inbound toll free cali.

oo
i
B

Peal and Off Peak Rate Periods

There are two rate periods for all Customers. They are Peak and Off-Peak. For Business

and Residential Customers, the Peak rate period is 8:00 AM to 5:00 PM, Monday threugh
Friday. The Off-Peak rate period is all other times.

Fup
i
b
[0

Day, Evening, and Night Rate Periods

Times Applicable
Rate Period From To But Not Including Days Applicable
Day 7:00 AM 7:00 PM Mon - Fri
Evening 7:00 PM 11:00 P Sun - Fri
Hight 11:00 PM 7:00 AM All days
All day Saturday
All day Sunday
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SECTION 2 - RULES AND REGULATIONS

Fa¥
wiF
e

Determining Rate In Effect

For puthbound Services that are time-of-day sensitive, the time-of-day at the central office or POP
#ssotiated with the calling station determines the rate in effect. For Toll Free Services that are time-
shdgy sensitive, the time-of-day at the central office or POP associated with the called station
wtermines the rate in effect. If a unit of time is split between two (2) or more rate periods, each rate
peviad applies to the portion of the cail that occurred during that rate period rounded 1o the nearest
g increment. For Dedicated Access Services, when a call or unit of time is spiit between two rate
peninds, he rate is based on the rate period in which it began. If a Call is completed by an operater,
thetime at the beginning of each initial or additional rate period determines the applicable rale period.
Wihen g Call spans more than one rate period, total charges for each rate period are calculated dnd
the results for each rate period are totaled to obtain the total message charge.
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SECTION 2 - RULES AND REGULATIONS

2186 Application of Charges

2.16.1

2.16.2

Rounding

A)

(B)

(©)

(D)

Each usage sensitive Service has its own specific initial period and additionat paded
(collectively referred to as billing increments) as specified in Section 3 of thig Tar
For all Services, fractions of a billing increment are rounded ug to the
increment for billing purposes.

if the payphone surcharge includes a fraction of a cent, the fraction i rounded ugie
the next higher whole cent.

If the Customer re-originates one or more calls without re-diating the follfres sosesg
number, timing of the usage is rounded at the end of the last call.

Usage charges apply to all completed calls. The usage charges for sach complated
call during a billing month will be computed. Rounding for chiarges for Semdics
on a call-by-call basis. If the charge for the call includes a fraction of & cent of 5.005
or more, the fraction of such charge is rounded up o the naxd Bigher whale gend,
Otherwise, the charge is rounded down to the next lower whote cent.

BTN Account Changes

(A)

Discounts

A change in Service or enroliment in a promotienal offering that impacis e
Customer's usaije discount is effeclive on the first day of the vexd billireg cyole afiar
the change order is processed.
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SECTION 2 - RULES AND REGULATIONS

248 Application of Charges (continued)
2.18.2 BTN Account Changes (continued)
{B) Monthly Recurring Charges

if Service is provided for less than a billing cycle, all associated monthly recurring
charges will be prorated for the time Service was provided to the Customer,

2183 TFS
Rates and charges apply to all TFS Numbers associated with the Customer's BTN, Foran

existing Customer who subscribes to TFS in the middie of a billing cycle, monthly vecuiring
charges are prorated based on the amount of time the plan is in effect prior to the fisst bill
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Effective;

SECTION 2 - RULES AND REGULATIONS

%17  Tawes, Surcharges, and Fees

2471 General

(A)

(B)

In addition to the charges specifically pertaining to Services, certain federal, state,
and local surcharges, taxes, and fees apply to Services. These taxes, surcharges,
and fees are calculated based upon the point of origination of the call, the point of
termination of the call, the length of each call, and the taxing jurisdiction's rules anid
regulations. The Company may impose a surcharge on its Cusiomers to recover
amounts it is required by governmental or quasi-governmental autharities to coliget
from or pay to others in support of statutory or regulatory programs. All fedetal,
state, and local taxes, surcharges, and fees (i.e., sales tax, gross receipls tax,
municipal utilities tax, etc.) are listed on the Customer's invoices, and unjess
otherwise specified herein, are not included in the rates listed ir this Tariff. For
Prepaid Calling Card Service, the per minute rate shown in Section 4 of this Tasifi
isinclusive of all surcharges, taxes, and fees excepl for Point-of-Sale ("sales"Ytaxes
except for Program 20 prepaid card. Federal{axes and surcharges are not includied
in the rates for the Program 20 prepaid card set forth in Section 4.

Pending the conclusion of any litigation challenging a jurisdiction’s or body's right {o
impose any assessments, duties, fees, surcharges, taxes, or similar liabilities, the
Company may elect to waive or impose and collect a charge covering such
assessments, duties, fees, surcharges, taxes, or similar liabilities, unless othenwisy
constrained by court order or direction. Ali such charges will be shown as a sgparate
ling item on the Customer's bill. If the Company has collecied any assessmionts,
duties, fees, surcharges, taxes, or similar liabiiities and any of the challenged
assessments, duties, fees, surcharges, taxes, or similar liabilities are found to have
been invalid and not enforceable, the Company wilt credit or refund such sums ta
each affected Customer if (1) the Company has retained such funds or (2) the

Company has remitted such funds to the collecting jurisdiction or body and the furnds
have been returned to the Company
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SECTION 2 - RULES AND REGULATIONS

217 Taxes, Surcharges, and Fees
2172 Tax Exemption Certificate

(A} In order to be granted tax exempt status, a Custorner claiming tax exempt status
must provide the Company with copies of ali tax exemption certificates and
documents required by the Company at the time Service is ordered. New Customers
are required to provide the requested documentation at the time Service is ordered.

{8}  Failure to provide the required documentation at the time Service is ordered will
result in all taxes as noted herein being levied by the Company on the Customer's
Service, and the Customer will be responsible for the payment of all such charges.

A Atthe Company's option, the Company may accord the Customer tax exempt
status upon receipt of the required documentation after Service is ordered.
However, the Customer will be billed for all applicable taxes and will be
responsiblie for the payment of same until such time as the Company has
ceased billing the applicable taxes.

2 The Company is not liable for refunding the amount of the taxes paid by the
Customer. The Customer is responsible for seeking refunds for such taxes
from the appropriate taxing authority.

{C) Failure {o pay the appropriate taxes prior to tax exempt status being accorded by the
Company will result in termination of Service,
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SECTION 2 - RULES AND REGULATIONS

238 ipterruption of Service

2.48.1  Without incurring liability, the Company may interrupt the provision of Services at any time
in order for tests and inspections to be performed to assure compliance with Tariff
regulations and the proper installation and operation of Customer's equipment and facilities
and may continue such interruption until any items of non-compliance or improper
equipment operation so identified are rectified.

2.18.2  Toprevent possible unauthorized, fraudulent, or unlawful use of Service, the Company may
initiate Blocking of all calls or Blocking calls to or from certain NPA-NXXs, cities, o¢
individual telephone stations for any Service offered under this Tariff. Service will be
restored as 500N as it can be provided without undue risk and only after accounts have been
brought current.

2183 No credit for recurring monthly charges will be issued for outages fess than twenty-four
consecutive hours in duration. For Customers with Service subject to a monthly recurrding
charge, Service interruptions of greater than twenty-four (24) consecutive hours duration will
receive a credit equat to the number of hours of Service interruption divided by 720 hours
times the monthly recurring charge for the Service.

218.4 ForServices with usage-sensitive rates, credit allowances for cutoff, wrong number, or poor
transmission are subject to the general liability provisions set forth in Section 2.3.2 of this
Tariff. If the Customer desires a credit for any Service interruption, the Customer musl
contact the Company via telephone or in writing. Before giving such notice, the Customaer
shall ascertain that the trouble is not being caused by any action or omission by the

Customer within the Customer's control, or is not in wiring or equipment, if any, furnished
by the Customer.
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SECTION 2 - RULES AND REGULATIONS

Effective:

reion of Service
ZAME  Prepaid Calling Card Calls

Gradits will not be issued for cut-off, poor transmission, or wrong number,

B
i

Tanehiialion of Service By Customer
¥ Gancellation of an Existing Service

{#y  Except for Prepaid Calling Card Service and unless the Customer has signed a term
plan agreement, the Company may require the Customer to give thirly (30) days'
wrilten or oral notice to the Company. Notice should be addressed to the Company's
Customner Service Department. Cancellation of the Customer's Service will be
effective when the Customer's account status is changed to inactive in the
appropriate data base(s).

{Br  For rules and regulations regarding cancellation of a term plan agreement, see
Saction 2.26 of this Tariff,
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2192

s

e
B

SECTION 2 - RULES AND REGULATIONS

3% Canceliation of Service By Customer (continued)

iustomer Cancels An Order For Special Facilities or Dedicated Access Arrangements
Before Service Begins

If a Custorner (1) orders Service requiring special facilities dedicated to the Customer’s use
of requests thal the Company order Dedicated Access arrangements as an agent of the
Customer and (2) subsequently canceis its order before Service begins, before completion
af the minimum Service period or before completion of some other period mutually agreed
unon by the Customer and the Company, the Customer is responsible for ail costs incurred
gxpressly on behalf of the Customer by the Company including those costs the Company
incurred as an agent of the Customer. If special construction has either begun or has been
compleied, but Service has not been provided at the time the Customer cancels Service,

the Customer is responsible for all construction costs incurred by the Company on the
Customer's behalf,

Customer With Dedicated Access

Canceflation of the Customer’s Services will be effective when the DUC cancels the ANIs
submitied by the Company, or when the Customer's Dedicated Access facilities are maoved
{0 ancther 1XC, as authorized by the Customer,
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SECTION 2 - RULES AND REGULATIONS

2,95  Cancellation of Service By Customer (continued)
#2154  Cancellation by Non-Usage

i bifling records received from a DUC show that a Customer has had no usage with the
~ompany, on one or more lines for a period of forty-five (45) days or more, the Company
may conclude that the Customer has moved Service to another carrier, or disconnected
Hervice, whereupon the Company may treat the Service with the Company as having been
canceled by the Customer, In such event, the Company may inform the Customer of such
ireatment. |n the event the Company so informs the Customer and the Customer does not
natify the Company within seven (7) days that it does not wish to cancel and has not
nanceled Service with the Company, the Company may take ali further steps necessary to
tomplete the cancellation of Service.

a2
o

Effect of Cancellation or Transfer of Customer Account

When a Customer cancels Services, no Minimum Monthly Usage Charge shail apply to the
month in which Service is discontinued pursuant to such cancellation.

2y
3
o

Tarmnination of Service By Company

2201 Pursvant to §20:10:10:03 and §20:10:10:04 of the Administrative Rules of South Dakota,
the Company may terminate Service to the Customer upon five (5) days' verbal or written
notice to the Customer for any condition listed in Section 2.2.6 of this Tariff. fthe Company
gelivers the notice to the Customer's Premises, it will be left in a conspicuous place. When
nolice is mailed, the notice will be addressed to the Customer's 1ast known billing address

and mailed first class or express overnight delivery. The selection of the method of delivery
of the notice is made by the Company.
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SECTION 2 - RULES AND REGULATIONS

2,20 Temnination of Service By Company (continued)

2.20.2  The termination of Service(s) by the Company pursuant 1o this section does nof relieve the

2.20.3

2.20.4

2.204

Customer of any obligations to pay the Company for charges due and owing for Service(s}
furpished up to the time of termination. The remedies set forth herein will not be exclugive
and the Company will at all times be entitled to all rights available to it under either law or
equity.

Service will not be disconnected on any Saturday, Sunday, or legal holiday or at any ather
time that the Company's offices are not open to the public.

TFS

The Company will retain contro! for four months of all TFNs disconnected for violation of
this Tariff. During the four-month period, the Company will refuse to transfer the number
to any other Customer, will refuse to reconnect the number for the previous CGustomer: will
refuse to honor transfer of service arrangements between the disconnected Customer aad
any third party; and will refuse o honor any change of Resp Org forms from ths
disconnected Customer. At the end of the four-month peried, assuming that there is no
outstanding challenge to the disconnection, the Company will return contrel of the TEN ta
the NASC to be made available on a first-come, first-served basis pursuant to existing
industry practices. ifthe Customer rectifies the violation to the satisfaction of the Company,
the Company may, in its sole discretion, return the number to the control of the Customer.

Effect of Cancellation or Transfer of Customer Account

In the event the Company transfers the Customer's account to another carcier under a
customer base transaction, no Minimum Monthly Usage Charge shall apply to the montf in
which Service is discontinued pursuant to such canceliation. The Company may walve the
Minimum Monthly Usage Charge for the last full month preceding such transfar,
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2.2

2.22

SECTION 2 - RULES AND REGULATIONS

Restoration of Services

The use and restoration of Services in emergencies will be in accordance with the prigrity systerm

specified in Part 64, Subpart D of the rules and regulations of the Federal Communications
{ommission.

Terminal Equipment

Services may be used with or terminated in Customer-provided terminal equipmemt or Customer-
provided communications systems such as a telephone set, PBX or key systemn, Such terminal
equipment shall be furnished and maintained at the expense of the Customer. The Customer i
ragponsitsle for all costs at the Customer's Premises, including personnel, wiring, electrical power, and
ihe like, incurred in the use of the Service. When such terminal equipment is used, the equipment
shall comply with applicable rules and regulations of the Federal Communications Commission,
ncluding but not limited to, Part 68. In addition, equipment must comply with generally accepted
minimumn protective criteria standards and engineering requiremenis of the telecommunications
industry which are not barred by the Federal Communications Commission.

MNotices

Any notices provided by Company pursuant to this Tariff are deemed given and effective upon the
earlier of (a) actual receipt by Customer or (b) three days after mailing if sent by mail, the day after
express overnight delivery, or the day the notice is left at the Custormer's Premises.
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SECTION 2 - RULES AND REGULATIONS

Z.24  Lost Or Stolen Calling Card Or PIN

Upon knowledge of facts which would alert a reasonable person to the possibility of unauthorized use
of the Customer's calling card or PIN, the Customer will alert and give notice to the Company of such
facts. Upon receipt of notice, the Company will deactivate the PIN associated with the card, If
requested by the Customer, a new calling card and PIN will be issued to the Customer, Thse
Customer will be excused from liability only with respect to unauthorized calls placed after reseipt of
such notice by the Company.

Pk
[813

Special Service Arrangements

Customer-specific service arrangements, which may include engineering, instatlation, construation,
facilities, assembly, and/or other special Services, may be furnished in addition to existing Taritf
offerings. Rates, terms, and conditions plus any additional regulations, if applicable, for the speuiaf
service arrangements will be developed upon Customer's request. Unless otherwise specified, ithe

regulations for the special service arrangements are in addition to the applicable regulations specified
in other sections of this Tariff.
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2.26

SECTION 2 - RULES AND REGULATIONS

Revenue and Term Plan Commitments

2261 General

(A}  As a condition of cblaining a specific Service offering or a specific oplional prgitig
plan, a Customer may be required to (1) make a minimum annual pevenus
commitment (MAC) and sign a term plan agreement or (2) make a minfeurs monthiy
revenue commitment (MMC) without signing a term plan agreement.

23 By rrak g M»af‘ r a MMC, the Customer commils to spending a predetermingyd

;ue Jeume, either annually in the case of a MAL or monthly in the case
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2.26

2.27

22863

SECTION 2 - RULES AND REG

Revenue and Term Plan Commitments {Cantinued)

Term Plan Renewal

Cus;omeréoes not aotfy me cempany mwn,m; oy o :
agreement, the term plan agreement will guio ;
term plan agreement for the same MAD aod lay
the automatic renswai date of a teom plan agreey
to the Company that the Customer wishes 1
Company wilt waive ali term plan cancelistio

Aggregation Grouping

2271

22712

2273

Aggregeation grouping is the collecting of & Customey
all usage within this group can be combinesd fo Setdrming
volume discount.

The Customer determines which BTN{s) wil hie prgre
the Customer must select one BTN a5 the masher BTR. Th
Aggregation grouping will be assigned an Ag m«@;ﬁm ii}

Changes o a Customaer's Aggregation grouting {5uch a5 o
affect the Customer's MMC, MAC or term plias cuumn
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2.28

2.29

2,30

SECTION 2 - RULES AND REGULATIONS

Changes to Rates and Charges

In accordance with Commission rules, the Company may adjust its current rates and ¢
Services by filing revised Tariff pages with the Commission. The chianges wil become glfschve ag
earlier than one day following the date the revised pages are filed with the Conunigaion,

Changes to DUC

The Company determines the DUC for any given Service and may changs the DUC at gng d
Company will determine in its sole discretion whether any notice regaeding any such oy
provided to Customers and the form, content, and timing thereof,

BRGES Y

Changes to Service Offerings

The Company reserves the right to add, change. or delete Services andfor DUCS af gny Gmie.
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SECTION 2 - RULES AND REGULATIONS

' 2.31 Toll Free Service
2.31.1  General
If any of the rules and regulations contained in Section 2 of this Tanl, contiieh with the wiss

and regulations contained in Section 2.31 of this Tarf, the rules gad
in Section 2.31 of this Tariff will apply.

2.31.2 Limitations on Service

(A)

(B)

database.

(Cy Ownership and Brokering of Numbers

Toll Free Numbers are incidental to the Toll Frep Servitels)
associated and, as such, may nol be sold, lransier ,
independent of Toll Free transmission Services. The sssiy
Number for use with company-provided Tolt Fros !
the Customer no proprietary interest whatsaever i e fu
a violation of this Tariff if the Customer seeks fr acauire, o
Free Number
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SECTION 2 - RULES AND REGULATIONS

2.31 Toll Free Services (Con't)

2.31.2 Limitations on Service (Con't)

©)

Ownership and Brokering of Numbers {Con't)

associated with Toll Free Service provided by the compary for e peimary pirpase
of selling, brokering, bartering or releasing for a fee {or otiwer

another party that Toll Free Number, indepandenl of the Company's %miisn wﬂh
which it is associated.

In any instance in which the company learns that a Gustemer or g
Customer is attempting to sell or otherwise transfer or assign & Tolf Frea N
another person, in violation of this tariff, the Company may immediately and wit
notice release the number from reserved status, or it tay imenedintely vgen :
notice to the Customer discontinue the fumishing of Service vig the nuwmber
whichever course of action is appropriate.

2.31.3 Limitations on Liability

{A)

If a Customer's TFS Number is not ussd by callery ether than larfest ealis i rﬁw
the Customer or Customer's designee within ninety (90 days of a TEG
Number, the Company may, upon written notice, raleass the TEg Ntm‘bﬂar yuithy
liability. Test calling does not constituis use
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SECTION 2 - RULES AND REGULATIONS

2.31  Toll Free Services (Con"t)
2.31.3 Limitations on Liability (Con't)

(BY 1f a TFS Customer is found 10 be non-compliant it passing Dack sporens
supervision, the Company reserves the right 1o suspsng §
deny requests for additional Service without Habsity
Customer ten (10) calendar days” wiilten notice w
suspend or deny Service due o such non-compligncs.

(C) The Company may terminate or refuse to furnish TEE 6 any Apoicant ar u
without incurting any liability, if the use of the Sereite would sy
any Service offered by the Company.

(D)  When the failures listed below are due solely W ihe negiigenee ¢
Company's liability, if any, will be limited to {he b
damages incurred and proved by the Custorner a4 i divedt #
failures or (b) the sum of $1,000.04.

(B}  any claim arising out of any and all failings by the Sempany & conpesh

A TFS is not made availabla on the date corraiited W
otherwise be made available gfter sccentands of he

.2 TFS is provided with a number or rasmnbers O st e 5
by the Company {o the Custorngr, or
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SECTION 2 - RULES AND REGULATIONS

231 Toll Free Services (Con't)
2.31.3 Limitations on Liability (Con't)
(EYy (Con®)

.3 TFSis provided with a number or numbers that are not includead in tolf frae
Directory Assistance database or are included in an incarrect fornn

2.31.4  Use of Service

(A)  Nothing herein, arin any other provision of this Tariff, or in any macketing matettals
issued by the Company shall give any person any ownership, inferest, ar propristary
right in any code or TFS Number issued by the Company to its Customsrs,

2.31.5 Obligations of the Customer

{A)  The Company reservesthe right to require Custamer(s) requesting TFSto supiplythe
following information when requesting Service: an initiab traffic forecast,
identification of anticipated busy hour, identification of its geographical mgtkesting
target areas, and a schedule of marketing and promotional activities. A new irathic
forecast may be required quarterly after Service is initiated.

(B) A TFS Customer will provide not less than ten (10} business days' nolice pror o
implementation of special adverising or other new promotions likely to stimuitale
usage. The Company reserves the right to request trafiic data, which depending on
the forecast, may delay Service due to the addition of {acilities.
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SECTION 2 - RULES AND REGULATIONS

231 Toll Free Services (Con't)
2.31.5 Obligations of the Customer (Con't)

(C)  With respect to any Resp Org service or SMS Resp Org changes the € ﬁmgsaﬁy
provides to the TFS Customer, the Customer will indeminify dnd hold the Company
harmiess against any third party claims arising out of the execution ol chémi;ws
requested by the Customer.

2.31.6 Reservation of Number(s) for Toll Free Service

(A)  The Company will accept a prospective TFS Customer's requast for a particulsr TES
Number and will reserve such number on a first come, first serve basiy, & TES
Number so requested, if found to be available, will be reserved for and fummished to
the eligible Customer, providing the Customer

A subscribes to Toll Free Service within forty-five (45) davs of the reserealion
of said number; and

2 provides acceptable credit information; and

3 uses the Service within an additional ninety (90} day period.
(B)  If a Customer who has received a toll free number does not subseribe i and uie the

Service within the ninety (80) day period specified above, the Camparny résarve:

right to make the number available for use by another Customier in sccondans
the terms in this section.
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SECTION 2 - RULES AND REGULATIONS

2.31  Toll Free Services (Con't)
2.31.6 Reservation of Number(s) for Toll Free Service (Con't)

(C) If a TFS Number is changed by the Company for corgitions beyandg :ta £
control, nothing in any provision of this Tariff of in dny rmarkaling maten
by the Company orin any agreement between the Custorner ar
give any Customer, Applicant, assigriee or transferess any owng
proprietary right in any given TFS Number. Anr Applicant gk

customer who has reserved 3 toll free telephiont number hergupeder,

)
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SECTION 2 - RULES AND REGULATIONE

2.31 Toll Free Services (Con't)

2.31.7 Release By the Company of Customer's TFE Numbe:(s)

(A} A Customer may request thal the Company sy
another long distance service provider may provils
The Company will release a Custorner's TFS Numbperst o
occurrences:

A there are no culstanding uvnpad, warsoivsd or d
other paymenls or indebledness dueg angd pa
Customer or S SuCcessors of assignoes
service(s) or Services(s) provides by e O

i there are no unsatisfied llens or aims o p
such communicafions servicel$) or Sepvig
otherwise collateralized.

(B) The Company reserves the right ty withhold its auf
Customer's TFS Number(s) until the Cagt
satisfaction of the terms and conditions of this
the Customer and the Company.
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SECTION 2 - RULES AND REGULATIONS

2.31 Toll Free Services (Con't)

2.31.7 Release Bythe Company of Customer's TFS Numnber{s} for Poringio Olier G

()

conditions {and/or before all payments and indebtednass b
shall cause the ownership of the TFS Number{s)  rever
Company, whereupon such Customer shall no tongar po
such TFS Number(s) to any other long distante service provides ¢
Company shall have the right to reissug said numibers) ai 48 sala o
other party.

(D)  Atthediscretion of the Comparny, a canceled TES Mumber iy bss: é‘w“»sia
the same Customer within four {4} months and; theee # sasnot be
another Customer during that four {4} month peried,
Number is returned to the pool where if can be Selediad by ansiies ¢
any Resp Org.
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2.31

SECTION 2 - RULES AND REGULATIONS

Toll Free Services (Con't)

2.31.8

2.31.9

Minimum Service Period
For Customers subscribing to TFS, the minimum Service period is oné moath.

Termination of TFS By Company

If Service is terminated by the Company for violation of this Tariff, the sations! §8
data base allows the Company to retain control of all TES Numbers distonn
a 4-month period. During the four-month period, the Company shol tefose o g
number to any other Customer, shall refuse 16 reconnec! the nuinber for the o
Customer; shall refuse to honor transfer of service arrangimants batween e diseor
Customer and any third party; and shali tefuse (o honor any shangys of Rass
the disconnected Customer. At the end of the four-month perive, the Cons

violation to the satisfaction of the Company, the Comparny ray, in its sebe disere
the number to the control of the Customer,

2.32 Promotional Offerings

The company will, from time to time, offer one or more of the following med
waiving or reducing cerain rates, charges, fees, or penalties in response 1o me
mail solicitation, telemarketing and/or direct sales presentalions. Thess promat

offerings may contain a requirement that the Customer remair suliscribed 1o 8 gartioutne Seralae e

a specified term.
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3.1

3.2

SECTION 3 - DESCRIPTION OF SERVICES

Service Offerings

3.1.1

Services.

3.1.2 Toll Free Services permit calls {o he completed {o the Customary
to the calling party. Access to the Service is gained by dialing a tan¢ g
(8XX) NXX-XXXX or other TFN which terminates &t the subscriber's log
originated from any point in the state on any typa of acsess.

Long Distance

Long Distance is an inbound and ouibound customized business lelgcomrBariostiog
designed to provide a unified Service for single or multi-location Business Customerns

offers the Business Customer various combinations of direct dial long distanc
directory assistance Services. The Company determnines the DU, This Servis
Business Customers who subscribe to the companion inlersiate Service. Ex

for interstate Service including any minimum revenue and term plon ¢ :
Option 1 are billed in six (6) second increments subject to & minimum coimect &
seconds, and all calls are rounded up to the next highest six (&) secand ngre
iwelve (12) second Call would be billed as eighteen {18} seconds while & we
would be billed as twenty-four (24) seconds. All calls for Oplingn 2 are bl
increments subject t0 a minimum connect time of thirty seconds, and all sty wre
next highest six (6) second increments. For example, & twelve (12} secong Sal
thirty seconds while a forly (40) second Call would be billed 45 foty-ters (33} secomeds.
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SECTION 3 - DESCRIPTION OF SERVICHES

33 GE EXCHANGE® Dedicated Plus Services

NetValue Services with direct billing from the Company. The Company deteny
Service is limited to those Customers who subscribe to the companic intersiate :
the intrastate usage rates set forth in Section 4 herein, this Servics s subiject o the s i@
conditions for the companion interstate Service, All calls are bitled tn six 81
subject to a minimum connect time of eighteen (18) seconds, and ali calls gre
highest six () second increment. For example, atwelve {12) second calt would &
(18) seconds while a twenty (20) second call would be billed as twenty-four (24

34 GE EXCHANGE For Business Services

GE EXCHAMGE For Business Services are inbound and outboundg memzfzﬂd fi‘ié
Services designed to provide a unified Service for single or muiti-iocatio
Services offer the Customer various cambinations of direct digl long distans
calling card Service with direct billing from the Company. The Company de
Services are limited to those Customers who subscritie 1o th companion inters
for the intrastate usage rates set forth in Section 4 herein, these Sersdcg
terms, and conditions for the companion interstate Service including rmimus
requirements. All calls are billed in six (6) second incrarments suliject £t
eighteen (18) seconds, and ait calls are rounded up 1o the mext highpgt six {B) «
example, a twelve (12) second Call would be billed as sightatn (18} 58
second Call would be billed as twenty-four (24) seconds.
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SECTION 3 - DESCRIPTION OF SERVICES

3.5  Operator Toll Assistance

3.61

Description of Service

Operator Toll Assistance is any variety of telephone Services which require the assistance
of a long distance operator. Examples include collect calis and person-o-person calis.
Operator Toll Assistance is evoked when & Customer dials 00 or 0+ the called numbéar.

Avallability

Operator Toll Assistance is available to Customers that subscribe to any Service ulilizing
Swilched Access.

Customers subscribing to any of the Company's Plan A outbound Services ufifizing
Switched Access to reach the POP of the DUC can reach the operator of the DUC by dialing
0+ the called number or by dialing 00. The DUC provides the operator Services, brandsinhe
call, and direct bills all operator Services calls under their name not the Company's nanme.

If a Customer subscribing to any of the Company's Services that utiize Dedicated Ascess
dials 0, 00 or O+ the called number, the call will be blocked. To reach the operator of the

DUC, the Customer must program their PBX to route the 00 and 0+ calls over their Switched
Access lines.
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SECTION 3 - DESCRIPTION OF SERVICES

38  Directory Assistance

3.6

3.6.

1

3]

Description of Service

intrastate Directory Assistance involves the supplying of assistance in delermining or
attempting to determine the lelephone number of a party.

Availability of Service

Directory Assistance is available to any Customer that has access to the direclory
assistance bureau of the DUC. |If a Customer with Switched Access calls directary
assistance for a call within their area code, the call is handied by the LEC. If a Customer
with Switched Access calls directory assistance for a call within the state but oulside ot their
area code, the call is routed fo the DUC for handling. Customers with Dedicated Access
must program their PBX to route directory assistance calls over their Switched Accass lines.
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SECTION 3 - DESCRIPTION OF SERVICES

3.7 Calling Card Service

Cailing Card Service allows the Customer or end user to bill a call lo their primary Service location
when the caller is away from their established Service Jocation. Customers access the network from
ariywhere in the state by dialing a universal "800" number plus a calling card code and the called
fefephone number.

3.8  Ulimate Affinity Calling Card

The Ultimate Affinity Calling Card allows the Customer or end-user 1o bill the charges for a callio &
naw or existing credit card of the Customer approved by the Company when the calier is away fetim
their established Service location. Customers access the network from anywhere in the stale by
dialing a universal “800" number plus a calling card code and the called telephone number, This
Service is fimited to those Customers who subscribe to the companion interstate Service. Extept
tor the intrastate usage rates set forth in Section 4 herein, these Services are subject to the rales,
tarms, and conditions for interstate Service. Calls are billed in initial and additional oné minute
increments, with a minimum duration of one minute. Any fractional portion of a call is rounded up
{6 the next highest billing increment. For example, a twelve (12} second call would be billed as gne
{1) minute, while a ninety (90) second call would be billed as two (2) minutes. There &re thiee
options. Option 1 has a rate and a card fee per call. Option 2 has a usage rate and an interstate
minimum monthly usage charge for the companion interstate Service. Option 3 is only avatable 1o
{Customers who subscribed to this Service before August 1, 1996.




‘r
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37

3.8

SECTION 3 - DESCRIPTION OF SERVICES

Calling Card Service

Calling Card Service allows the Customer or end user to bill a call to their primary Service location
wher the caller is away from their established Service location. Customers access the network from

anywhere in the state by dialing a universal "800" number plus a calling card code and the calfed
telephone number.

Utimate Affinity Calling Card

The Ultimate Affinity Calling Card ailows the Customer or end-user to bill the charges fora cali to g
new or existing credit card of the Customer approved by the Company when the caller s away from
their eslablished Service location., Customers access the network from anywhere in the state by
diating a universal "800" number plus a calling card code and the called telephone number, Thig
Service is limited to those Customers who subscribe to the companion interstate Service. Exgept
for the intrastate usage rates set forth in Section 4 herein, these Services are subject o {he rates,
terms, and conditions for interstate Service. Cails are billed in initial and additional ope minute
increments, with a minimum duration of one minute. Any fractional portion of a call is rounded up
te the next highest billing increment. For example, a twelve (12) second call would be billed as one
(1) minute, while a ninety (90) second call would be billed as two (2) minutes. There are threg
ppticns. Option 1 has a rate and a card fee per call. Option 2 has a usage rate and an interstate
minimum monthly usage charge for the companion interstate Service. Option 3 is only availabile{o
Customers who subscribed to this Service before August 1, 1996,
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SECTION 3 - DESCRIPTION OF SERVICES
Prepaid Calling Card Sérvices

Prepaid Calling Cards allow Customers to originate outbeund dial 1 calls via Company-proviged
TFNs. The Company offers retail and promotional Prepaid Calling Cards. Intrastale Sereice is anly
available as an adjunct to inlerstate/international Service.

Retail Prepaid Calling Cards are available to end-users through purchase from either the Company
or agents of the Company. Promotional Prepaid Calling Cards are available to Customerswho infand
to give the prepaid calling cards away to the end-users as either a premium or promotional Hers.
Prepaid Calling Cards may be obtained in various unit denominations with & per unit valug,

All calls are bitled in 1 minute (unit) increments and rounded to the next highest minuls {unity. O
unit equals one minute or fraction thereof. The rates charged to a Customer are those spedified gnud
in effect at the time the Prepaid Calling Card is sold to the Customer.

Calls to 700, 800, 888, 900, and 950 numbers and Directory Assistance are not parmitied with thig
Service. Calls may only be charged against the Prepaid Calling Card if there is a sutficient bafance
available 1o cover the cost of the call. Card balances will be depleted and reduced based upon
Customer usage. Customers will be given notice at the beginning of tha call regarding the remaining
balance on the card and a warning one minute before the available card balance is depletad, When
the balance of available time is depleted the call will be terminated. Cards are nonrgfundabie and
will expire on the date specified on the card or the carrier or package in which the gard is included.
Cards that have expired will be deactivated. Any remaining units that have been deactivated may
be reactivated by calling Customer Service within 30 days to reclaim the credif. Upen request, a
statement of account can be provided for each month up to 90 days frem the date of the regoast.

Prepaid Cailing Cards may be renewable, in that the Company may establish relstionshipg with
commercial credit cards which permit a Customer holding both a Prepaid Galiing Cacd nurmber and
the commercial credit card may add additional units to his Prepaid Calling Card and charge the fag
for such units to his commercial credit card. In such evant, the Company may chooss jo peemit
creditworthy commercial credit card holders to charge for such unils at the time calls gre made rather
than in advance. The ability to charge for calls at the time made will bg subject 1o reasonabie limits
esiablish from time to time by the Company to reduce the likelihood of fraud,
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SECTION 3 - DESCRIPTION OF SERVICES

3.10  GE Long Distance

311

GE Long Distance is a customized switched telecommunications Service dasigned W peg
unified Service for single or multi-location companies. This Service offers the Customer dive
long distance, 800 Service, and calling card Service at postalized rates with direst billisg
Company. The Company determines the DUC. This Sarvice is limited o thoss Custom
subscribe to the companion interstate Service. Except for the intrastate usage rates sl
Section 4 herein, this Service is subject to the rates, terms, and condilions, for @ ‘
inferstate Service. All calls are billed in one (1) minuwte increments subjsct 1o 3 widman ton
time of one (1) minute, and all calls are rounded up to the next highest minute. For e
twelve (12) second call would be billed as one (1) minute while a ninety (90) suosmd call we

billed as two (2) minutes. This Service is no longer available to new subseribes ay of Moeeh 34,
1997.

NetValue Services

NetValue Services are inbound and outbound customized telecommunications Servige desinned i
provide a unified Service for single or multi-location companies. This Secvise olfers G Cuy
direct dial long distance, 800 Service, and calling card Service with direct billing from -

&
<&

Service is subject to the rates, terms, and conditions, for the companion inlersiate 5
are billed in six {6) second increments subject to a minimum connect ime of sigey
and all calls are rounded up to the next highest six (8) second incremant. Far exan !
second call would be billed as eighteen (18) seconds white & twenty {20} sesond ol wisule he bilfad
as twenty-four (24) seconds.
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SECTION 3 - DESCRIPTION OF SERVICES
312 GE Residential Long Distance

GE Residential Long Distance is a long distance Service offered to Residential Customars gnd
includes direct dial long distance, TFS, calling card, and direclory assistance. This Samvice |
to those Customers who subscribe {o the companion interstate Service. Except for the
usage rates set forth in Section 4 herein, these Services are subject to the rajes, termg
conditions forinterstate Service. Calls are billed in initial and additional one tiiinute ingrementy, Tt
Service is available only to Customers who subscribe to this Servige via the Intemel, Fayment vis
a Company approved Credit Card is required. Call detail is provided to the Customer monihly.
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SECTION 4 - RATES AND CHARGES

4.1 Long Distance

4.1.1 Option 1

Service Rate Per Minule
Switched Access Dedicated Acoass
(A) Outbound 1+ $0.1000 $0.0790
B Toll Free Service $0.1000 30.0760
) Calling Card $0.1500
{9)] Calling Card Fee Fee Per Call
$0.25

412  Option 2

Service Rate Per Minute

Switched Access

(A Outbound 1+ $6.1000

(B) Toll Free Service $0.1000

(C) Calling Card $0.1500

(D) Cailing Card Fee Fee Per Call
$0.25

{E) Payphone Surcharge Fes Per Call

$0.25



GE Capital Telemanagement Services Corporation

lssued: May 25, 2001
Meredith Gifford, AVP, Regulatory Affairs

Effective;

4.2

SECTION 4 - RATES AND CHARGES

GE EXCHANGE Dedicated Plus Services

4.21 Basic Service

Service

Rate Per Minute

Qutbound 1+
800/888

4.2.2 QOption A

Service

$0.1130
$0.1560

Rate Per Minute

OQutbound 1+
800/888

$0.0880
$0.1350



GE Capital Telemanagement Services Corporation South Dakoty Taril¥ Mo
Crigirat Page 1

issued: May 25, 2001 Effectiver
Meredith Gifford, AVP, Regulatory Affairs

%

Tt
i

SECTION 4 - RATES AND CHARGES

4.3 GE EXCHANGE® ror Business Services

Rate Per Minute

Qutbound 1+ 800/888 Catting Card

4.31 Switched Access Service $0.1000 $0.1000 50,1000
4.3.2 Option B

Switched Service $.0860 5.0860 %1500

Dedicated Service $.0500 $.0500 - 51500

Option C

Plan 1 $.1090 N/A N/A

Plan 2 $.0990 N/A NIA
433 PlusOption1&2

Switched Service $.1000 5.1000 51500

Dedicated Service $.0890 $.0880 51500

Directory Assistance Charge Per Cail  $0.85

434 Optionl
Switched Service $.0890 50000 L1500
Dedicated Service $.0580 §.059¢ §.1500
435 Option2
Switched Service $.1090 51080 51500
Dedicated Service $.0640 $.0640 51500

4,36 Calling Card Fee Fee Per Call 30.25



3E Capitat Telemanagement Services Corporation South Dakola Tariff No. t
Original Page 123

issueth. May 25, 2001 Effective:
BMeredih Gifford, AVP, Regulatory Affairs

SECTION 4 - RATES AND CHARGES

4.4  Operator Toll Assistance
4.4.1 Rate Elements

Operator Toll Assistance is billed on a per minute basis plus a surcharge. Per minute
charges are based on the distance and duration of the call and the rate pericd {(Day,
Evening, or Night/\Weekend) when the call is praced.

44,2 Rate Schedule

Initial Period Additionat Period
1 Minute 1 Minute
Rate Day Evening Night Day Evening
Mileage
0- 10 $.3000 $.2400 $.1800 5.1800 $.1440

11- 16 $.3800 $.3040 $.2280 $.2000 $.1600
17-22 5.3800 $.3120 $.2340 $.2200 $.1760
23- 30 $.4300 $.3440 $.2580 $.2400 $.1920
31-40 $.4500 $.3600 $.2700 $.2600 $.2080
41- 55 $.4800 $.3840 $.2880 $.2900 $.2320
56- 85 $.5100 5.4080 $.3060 $.3200 $.2560
£86-124 $.5300 $.4240 $.3180 $.3400 $.2720
125-244 $.5400 $.4320 $.3240 $.3600 $.2880
245-475 $.5500 $.4400 $.3300 $.3800 $.3040




GE Capital Telemanagement Services Corporation South Dakols Tanff Mo, t
Criginal Page 12%

Issued: May 25, 2001 Eftactive:
Meredith Gifford, AVP, Regulatory Affairs

SECTION 4 - RATES AND CHARGES

4.4  Operator Toll Assistance (continued)

443 Surcharges

H Customer Dialed Calling Card Station
- Customer Dialed/Operator Assisted 32.25%
- Customer Dialed/Operator Must Assist $ .85
(2)  Operator Dialed Calling Card station $2.25
(3)  Person to Person $4.80
(4) Operator Station _
- Collect  $2.10
- Billed to Third Party 1 $2.17
- Sent Paid Non-Coin $2.10
{7 Operator Dialed Surcharge Per Call :
- Operator Dialed Called Number ‘$1‘AQQ o H




GE Capital Telemanagement Services Corporation South Dakoty Tanif Mo, 1

COriginat Page 125
Issued: May 25, 2001 Effective:
Meredith Gifford, AVP, Regulatory Affairs

SECTION 4 - RATES AND CHARGES

4.5  Directory Assistance Service

4.5.1 Application of Charges

(A)  The Directory Assistance charge applies to calis made using the Burvites of the
DUC.

(B) The Directory Assistance charge applies whether or nol the direttory assisiangy
bureau fumished the requested telephone number{s) (e.q., where the raque fe.‘
ielephone number is unlisted, non-published or no racord can be foundl

4.5.2 Rates

The rate is $.95 per call.



GE Capital Telemanagement Services Corporation South Dukota Tar
AT

Issued: May 25, 2001 Effsitive:
Meredith Gifford, AVP, Regulatory Affairs

SECTION 4 - RATES AND CHARGES

48  Ultimate Affinity Calling Card
4.6.1 Option 1 Rates

Per Minute Rate $0.25
Card Fee Per Call $0.25

462 Option 2 & 3 Rates

Per Minute Rate %0.25



GE Capital Telemanagement Services Corporation

Issued: May 25, 2001
Meredith Gifford, AVP, Regulatory Affairs

SECTION 4 - RATES AND CHARGES

4.7  Prepaid Calling Card Services
4.7.1 Retail Card Price Per Unit $0.40
472  Promotional Card Price Per Unit 50.25
47.3 Program Cards

Rate Per Minute

Initial
(A) Program 1 $0.459
(B) Program 2 $0.529
(C) Program 3 $0.34
(D) Program 4 $0.38
(E) Program 5 $0.582
(F) Program 6 $0.618
(G) Program 7 $0.669
{H) Program 8 $0.549
(1 Program 9 $0.73¢9
(J) Program 10 $0.744
{K) Program 11 $0.658
(L) Program 12 $0.484
(M) Program 13 50.449
(N) Program 14 30.429
(©) Program 15 $0.408
(P) Program 16 $0.379
(Q) Program 17 30100
(R) Program 18 50719
(S) Program 19 $0.109
(M Program 20 $0.709
(9)] Program A 50 850

Addtl
50136
$0170
0190
$0 o8a
30418
30070
0. 140
80648
50,059
50 069
56008
50198
Sl 128
5,15
5 120
0 100
$5.099
50109
681G

S teg

&
&



GE Capital Telemanagement Services Corporation

Issued: May 25, 2001 Eftacten:
Meredith Gifford, AVP, Regulatory Affairs ,

SECTION 4 - RATES AND CHARGES

4.8  GE Long Distance

Rate Per Minute
$0.1880

4.9 NetValue Services

4.9.1 NetValue

Rate Per Minute

Service Peak Off-Peak
Qutbound Switched $0.2020 $0. 1550
800 Switched $0.2550 50,2550
Calling Card $0.2020 SO.1550
Card Fee Per Call $0.25

492 NetVaiue One
Rate Per Minute

Service Peak Oft-Peak
Outbound Switched $0.2020 80 1550
800 Switched $0.2550 S0.2550
Calling Card 30.2020 $0. 1550

Card Fee Per Call 50.25



GE Capital Telemanagement Services Corporation

Issued: May 25, 2001
Meredith Gifford, AVP, Regulatory Affairs

SECTION 4 - RATES AND ﬁ?“m%ﬁmﬁ

410 GE Residential Long Distance

Rate Per Minute

Peak Off-Freak
QOutbound Switched $0,1000 561000
TFS $0.1000 01600
Calling Card $0.1500 L0.1500
Calling Card Eee per Call
50.25
Calling Card e per Cali”
Payphone Surcharge 5(3 25

*Applies to calls made from payphons hsteumsanis,

4.11 Miscellaneous Charges
4.11.1 Payphone Surcharge

Pursuantic the FCC's Order in CC Dockst 98-
calls, i.e., calls originating using # caiars za‘
free numbess, cailing card calls, and "srm,':i« i
surcharge does not apply for O+ cali for wi
receive compensation. The Customer shall pay
for all such prepaid calling cards, $0.30 for alt e *'% 13
for calls made via all other Services.




Visiology, Inc.

June 5, 2001

Mr. Keith Senger

Utility Analyst

South Dakota Public Utilities Commission
State Capitol

500 East Capital Avenue

Pierre, South Dakota 57501-5070

Re: SDPUC Docket TCU1-048 In the Matter of the Filry
Cenificate of Authority
Services Corporation o
Services Corporation

Dear Mr. Senger:

GE Capital Telemanagement Services Corporation harawilh rasp@nds 1o v
additional information and tariff revisions as part of the abdve rafee
original and ten copies are enclosed.

Financial Waiver Requested

financial statements. Applicant only has consolidsted fing 8 Tty
thereof, Applicant is submitting a bond in the amount of 25080 & Al
surety bond has been placed in an envelop and aifachsd o e
Attachment C.

16061 Carmel Bay Drive @ Northport, Slabaens J5275



Please date-stamp and return the copy of this letter as proof of filing  An
return address and the appropriate postage is attached for this purpose. Your ags

matter is greatly appreciated. If you have any questions aboul thig fling or nesd 2

information, piease call me at (205) 330-1703.
Sincerely,

GO, Tt gee )

Babbi Ferguson

Consultant to

GE Capital Telemanagement Services Corporation
Enclosures

cc

Nicholaus G. Leverett
Kelly Drye & Warren LLP

16061 Carmel Bay Drive @& Northport, fdabames 35475



South Dakota Public Utililies Cormmssgen
Docket TCUO1-048

Response of GE Capital Telemanagemen! Seruces Corme
to Staff Questionsg

Please send the applicant’s “date of incorporation. and @ copy of 25

Foux b

if it is an out-of-state corporation, a copy of its cartifmate of muly
Dakota from the Secretary of State ” [ARSD 20 10 24 X%

See Attachment A for foreign corporation registeaton

Please submit "a description of the telecommunications
and "a detailed statement of the means by which the spnboant
20:10:24:02(5) and 20:10:24:02{6)]

{A) GECTS will offer cutbound and inbound telecomsy
service, calling card service, prepayd caliing cand &
services to its presubscribed cuslomers & detated se
proposed tariff

{BY GECTS is areseller of telecommunisation sére
Long Distance. inc. GECTS hag a switch thai
(primarily prepaid calling cardsy For a8 ofhes
reseller. The transmission facilities will be th
may use switched or dedicated access.
exchange company or other authonzed providar
access from the local exchangs comparty
Representative access diagrams arg gn

shosed ot

(C) GECTS will provide service {0 bath the oo
intends to use a multimedia marketing appoe
sales agents, and telemarketing  The katler sl Do
and federal regulations and statutes

Please provide "current financial statements of e
statement, and cash flow statement; a copy of the a¢
applicant’s report to stockholders; and a copy o 143
service," applicant being GECTS. [ARSD 2§ 10 24 38y

{A) Applicant only has consofidated fnancial sta
requesting a waiver of this requirement  in i
bond in the amount of 525,000 al Altachrmert O

(B) Applicant's teriff was filed with the Commgman




South Dakota Publies Ultilitres Sory
Docket TC{1-048
Response of GE Capitat Telemanagement Senac

to Staff Queshions
South Dakota Public Utifitiss Com

Please provide the "addresses” and ‘fax numbes aod
representatives to whom all inquiries must e made rega
and a description of how the applicant handles susiomer §
[ARSD 20:10:24:02(9)]

(A) Consumer Inquiries

Name: Customer Servica - Michele Lyons, Team e
Address: 6540 Powers Ferry Road, Allanta. GA 300
Tel. No.: 1-800-775-4322

Fax No.: 1-800-237-4026

Email: michele lyons@gecapital com

(B) Informal Written Complaints Filed with FTO o slate PUE

Name: Meredith H. Gifford, AVE Regusates
Address: 6540 Powers Ferry Road, Atlamtg |
Tel. No.: 770-644-7774

Fax No.: 770-644-7752

Emait: meredith. gifford@gecapital coen

(9] Fegulatory Issues

Name: Meredith H. Gifford, AVP Raguiatary AH
Address: 6540 Powers Ferry Hoad, Atlants, G4
Tel. No.: 770-644-7774

Fax No.. 770-844-7752

Email: meredith. gifford@gecapital com

(D) On-going Company Business

Name: David O'Neiil

Address: 6540 Powers Ferry Road, Attantz, G 3
Tel. No.: 770-644-787C

Fax No.: 770-644-7752

Email: david o'neill@gecapitat com

i

(E) A description of how the Applicant handia
found in the proposed tariff at sechons 2 HE zm




South Dakota Public Utihtiss Conwnistiem
Docket TCO1-048
Response of GE Capital Telemanagemen! Sasages !

to Staff Questiong
South Dakota Public Utiitias Coarwmsdins

Please provide a statement indicating “wheather {iwe appicsnt &
or certification in any state and the reasons for any sush danigi
the applicant is in good standing with the appropriate regalsiney
registered or certified, and a detailed explanation of wihy e
a given state, if applicable.” [ARSD 20:10:24 02(10%

ey

Applicant has never been denied registration or cerlification by &
the regulatory agencies in the states where it is registerad of &

When will GECTS be forwarding Exhibit F. copies of #5 furke

GECCS has not yet developed any markating maleriais

fad



South Dakota Public Utilties Corrnigsns

Docket TCO1-048

Response of GE Capital Telemanagement Servces é“mw;
to Stafi Questions

ATTACHMENT A

Secretary of State Foreign Corporation Documents



of South Daknta, here&y cartiry )
a Certificate of Authoriiy of GE ﬁﬁ? ¥
SERVICES CORPORATION (GAY to tx&n@a

in this office snd are found Lo oo

ACCORDINGLY and by wirtue gt ibe 2
me by law, I hereby lasue this Cap ;
and attach hersto a ﬁﬁpiiﬁﬁt& ﬁf &
tranmsact business in this stais uoger
CAPITAL TELEMAHNAGEMENT SERVIC




South Dakota Public Litlibes Comm

Docket TCH1-048

Response of GE Capital Telemanagamant Sa
to Staff Quostons

ATTACHMENT B
ACCESS DIAGRAMS
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South Dakota Public Utilities Commission
Docket TCO1-048

Response of GE Capital Telemanagement Services Corparation
to Staff Questions

ATTACHMENT C

BOND



INDEMNITY BOND
to the
PEOPLE OF THE STATE OF SOUTH DAKOTA

£3F AUTHORITY, to resell long distance telecommunications service within the State of South Dakota, and &
#% s nchinitted surety insurer, bind ourselves unto the Public Utilities Commission of the State of South Dakois
#nd the consamers of South Dakota as Qbligee, in the sum of $25,000.00.

The conditions of the obligation are such that the principal, having been granted such CERTIFICATE OF
AUTHORITY subject to the provision that said principal purchase this Indemnity Bond, and if said pringipal shalt
i all respects fully and faithfully comply with all applicable provisions of South Dakota State Law, and reimburse
customers of GE Capital Telemanagement Services Corporation for any prepayment or deposits they Have miads
which may be unable or unwilling 1o return to said customers as a result of insolverncy or other businoss fatiuse,
then this obligation shall be void, discharged and forever exonerated, otherwise to remain in full force i effecs

This bond shall take effect as of the date hereon and shall remain in force and effect untit the sure
seteased from Hability by the written order of the Public Utilities Commission, provided that the surety may
gancel this Bond and be relieved of further liability hereunder by delivering thirty (30) days writien sotiee w the
Pubstic Urilities Commission. Such cancellation shall not affect any liability incurred or accrued hereundet grioe
r the termination of said thirty (30) day period.

Dated this _30™ _ day of May, 2001.
To be effective this _ 30" day of May , 2001.

oy / ﬁ{%%’(/ GE Capital Telemanagetent Sf:m;,,cﬁ wfpﬂmrmﬂ

g edéA
7 (? Ly [,é&J//Q‘ {{Qﬁéué
Federal Insurance Company

. k A2
By: %ﬂr L‘/(::?:Ma""/ o

Countersigned for South Dakota Matthew V. Buol, Attorney-in-Fuct

By: N/A - Rewaliatory
T T Remdent Agent

Countersigned this
day of .. 2001




ILLINOIS

i
s B g
;‘43{:‘5’;« 24 1 AT

£ COOK

Cmthin  30th dayof Hay , 2001, before me personally appeared
Marthew V, Buol , known to me to be the Attorney-in-Faet of
Federsl Insurance Company , the corporation tha

s within instrument, and acknowledged to me that such corporation executed the same.

i %8 WHEREOF, | have hereunto set my hand and affixed my official seal, at my office in the
afresald covnyy, the Ay, end.year, in this certificate first written above.

: "OFFICIAL SEAL" ¢ Do : 7[

P DIANEM. O'LEARY 3 s O hg o o

§ Moy Public, Stste of llinois o ‘ Rlicy £

$ By Comminsion Expires 1/4/05 2 (Notary Public)

GHFFU T EGEFFILVIIEVPPHD GG 6 o



L i Ao et o R e 55 B

POWER Federal Insurance Company Attn.: Surety Depatment

OF Vigilant Insurance Company 18 Mountain View Aoad
ATTORNEY " Pacific indemnity Company Warrer;, RJ 07058

""3% Ty These Presenis, That FEDERAL INSURANCE COMPANY, an Indisha corporation, VIGHANT INSURANCE COMPANY, # Hew Yok
e, aedt FALIFRC INDEMNITY COMPANY, 2 Wisconsin corparation, do each hereby constite and appeit Brenda D. Hockberger,

3 whsls, Donna Wright, Kristan Retusnic, William Reidinger, Diane M. O'Leary,
jid

L. Wesgelink, Debra Kohlman, Marlise Jahnke, Matthew V. Bucl and Karen E. Bagar&
53 ag@* filivois- -

=4 3

By
=
i

7 "r,’& smtsmly ﬁwtem of otherwise, bongds and undertakings and other writings obligatery in the nature therec! (other than baai bur‘ds} Pl

et b AP conpst of business, and any instruments amending or altering the same, and consents to the modification or sileration of vy
arhied retunit to By soid bonds or obligations.

Wik Whareof, seid FEDERAL INSURANCE COMPANY, VIGILANT INSURARCE COMPANY, and PACIFIC INDEMNITY COMPANY hawe
m@%m ot wosct itested these presents and affied their corporate seals on this 28th dayol September, 1999

Lok 5 Dbk

/ﬁanﬁ E. Rebertson, Vice Puy%s:m

- vy of E%Eember 1999 , bafore me, ® Notary Public of New Jereay, peraonslly cume: Sherp . Robert,
‘5’11 5"4 th@ml Bacretary of Fi RAL INSJ RANCE COMPANY, VIGILANT INSURANCE COMPANY, and PACKIC RIDEMNITY COMPANY, e

" B
pueuted iy foregoing Powet of Allomsy, and the ssid Sheryl B. Roberis boing by me duly swom, did depess tnd soy et shis & Assleant
FAL NEURARCE COMPANY, VIGHLANT IMSURANCE COMPANY, aivdd PACIFIC INDEMNITY COMPANY and furows i sorporeie sesis vt
a@ﬂ‘wmﬂuwwvamo!ﬁhormya.uwchcotmlemlsmndmllwmmnﬁmdbyammdﬁgwwd%wm e et
Foean ol Atinmaey ws Asaicien! Secratery of caid Companies by lis outhority; snd thet cho bs coquskvied with Frank £, Robertaes, snd ki Bl 35
dot wald Csenpanion; and thet the signatre of Fronk E. Roberizon, subscribad to said Power of Aoy b in the panuine handwriting of Frnek £,

, kv Eugriio Babetried by authority of seid By-Laws end in dopanant’c presencs.
CERTIFICATION

%W tmmm ayﬂuws of FEDERAL INSURANCE COMPANY, VIGILANT INSURAN

COMPANY, and PACIFIC DNDEMNWY CQMPAH’!‘"

L mmm Prw&d&rﬁrxn Vice President or sn Assistant Vice President, }unl!ywv.hm Swelnryorunmmmw WM
MWM siesipnetions, The sipnature of such officers may be engraved, printed or kthographed. The sighatura of ench of the Kilowing
i Claiovan, Prasident, sny Vice Presidant, any Assistant Vice President, any Secretary, any Assistant Swetmymd the: M of By

d-Faed for puiposes only of executing and sitesting bonds and undertaldngs and cther writings obligatory in tha retas thivsl, ami
ﬁw w::b prver of ettormey o ceftificate bearing such facsimile signature or {acsimiie seal shall be valid arnd binding ugwn the Company siwt
W sk prrewr e arecuted und certified by such tecaimile signeture and facsimile seal shall be valid and bltwding upon’ the Corrgmny with
spent bo ey Sond o undertakdng to which £ is siteched.”

§, Epayt B, Bolaerts, M&&'&l&fﬁ Sny of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE COMPANY, srd PACIFIC INDERMNITY
CERAPANY il *Comnps
8y &wmwgwmofmsy-Mdmmmmgmmm
{8} ¥ Comparins wa culy Boensed snd euthorized to-transact surety business in o 50 of the Unied States of Amarica und tha District of
Cednbin s 2w Buthorized by the U, S. Tressury Departrment; further, Federal and Vigiart are foensed in Puerto Rioo snd the U, S. Virgia
lein, s Fuderst is oensed In Armerican Samos, Guam, and esch of the Provinoes of Canada except Prince Edward bslerd: i
5 T Hrwpoly Povesr of Altormey Is true, commect end i full force end effect,

et
Coivin b Ty fsnd snd senls of sald Companies 81 Wamen, NJ ts__ 30th gy Mav 1001

-

Lf//écc// Mc) St

Sheryl B, Robaits, Asms@m:y'

iﬁ THE %f&HT Y{}L} WlSH TO NOTIFY US OF A CLAIM, VERIFY THE AUTHENTIC]TY QOF THIS BOND Gﬂ i
MEIUIFY UE OF ANY OTHER MATTER, PLEASE CONTACT US AT ADDRESS LISTED ABOVE, OR 8Y
Tal 148 {‘35}8) 903«3‘%8*’3 Fax (508) 903-3656 e-mail: surely@chubb.com §




Visiology, Inc.

Tedd H. Lowe (205) 3301701
Barbara L. Lowe {205) 330-1702
Bobhbi Ferguson (205} 330-1703
FAX (205} 330-1705
WEB www visiology.com
E-Mail toddiowe@visislogy.com

toddlowe@worldnet.att.nat

it Capital Avenue
Haera, South Dakota §7501-5070

Hge  SDPUC Docket TC01-048 In the Matter of the Filing for Approval of Transfer of
Certificate of Authority from GE Capital Communication
Services Corporation to GE Capital Telemanagement
Services Corporation

Crear Mr. Benger:

gpiial Telemanagement Services Corporation herewith submits the tariff revisions
zsted regarding a 180 day window for disputes. An original and ten copies are

Pw%& date-stamp and return the copy of this letter as proof of filing. An envelope with
x i address and the appropriate postage is attached for this purpose. Your

assistance in this matter is greatly appreciated. If you have any questions about this filing
Z?In need additional information, please call me at (205) 330-1703.

Sirwerely,

Erciusures

18061 Carmel Bay Drive @ Northport, Alabama 35475



G Capdut Telemansgement Services Corporation South Daketa Tariff No. 1
Original Page 35

B, 2001 Effective:
L, AVP, Requlatory Affairs

SECTION 2 - RULES AND REGULATIONS

o Limitation of Liability (continued)

233 The lability of the Company for gross negligence arising out of mistakes, omissions,
imerruptions, delays, errors or defects occurring in the provision of Service(s) shall not
expeed the higher of the adjustments described in Section 2.3.1 or 2.3.2 of this Tari,
whichever is applicable, and the sum of $1,000.

234 The liability of the Company for willful misconduct occurring in the provision of Service(s)
shall not exceed the higher of the adjustments described in Sections 2.3.1, 2.3.2 or 2.3.3,
which is applicable, and the sum of $2,000.

2415  The Company will not be liable to the Customer for damages or statutory penalties or be
ubligated to make any adjustment, refund or cancellation of charges uniess the Customer
kas notified the Company in writing of any dispute concerning charges, or the basis of any
claim for damages, within 180 calendar days after an invoice is rendered by the Company
for the call or Service giving rise to such dispute or claim. Any such notice must sei forth
sufficient facts to provide the Company with a reasonable basis upon which to evaluate the
Custorner's claim ordemand. ifthe Customeris not satisfied with the Company's resolution
of any dispute, the Customer may make application to the Commission for review and
disposition of the matter. The Commission's address and telephone number are South
Pakota Public Utilities Commission, 500 East Capitol Avenue, Pierre, South Dakota 57501
50870, 605-773-3201 or 1-800-332-1782.



By o,

3% Capiat Telomanagement Services Corporation South Dakota Tariff No. 1
Original Page 81

ak: May 18, 2001
ft Gilford, AVP, Regulatory Affairs

Effective;

SECTION 2 - RULES AND REGULATIONS

298 Dsputed Charges

2184

2302

2103

The Campany will not be required to consider any Customer claim for damages or statutory
penalties, or adjustments, refunds, credits or cancellation of charges, unless the Customer
has notified the Company, in writing, of any dispute concerning charges, or the basis of any
claim for damages, within 180 calendar days after an invoice is rendered or a debit is
effected by the Company for the call giving rise to such dispute or claim.

Any such notice must set forth sufficient facts to provide the Campany with a reasonable
hasis upon which to evaluate the Customer's claim or demand. Such notice must be sent
to the Company's Cusiomer Service Department as per Section 2,11 of this Tariff. if the
Customer is not salisfied with the Company's resolution of a billing inquiry, the Customier
may make application fo the Commissian for review and disposition of the matier. The
Commission's address and telephone number are South Dakota Public Utilities

Gommission, 500 East Capitol Avenue, Plerre, South Dakota 57501-5070, 805-773-3201
or 1-800-332-1782. .

Failure of the Customer to participate in the Company's effort to resolve a dispute or claim
will constitute a waiver of the Customer's rights to a continuance of Service.



Visiology, Inc.

Todd H. Lowe {205} 330-170%
Barbara L. Lowe {205} 3301702
Bobhi Ferguson (208} 330-1703
FAX {205} 330-1705
WEB wwwe visiclogy.corm:
E-Mail toddiowe@visiology.coms

toddlowe@worldnet.att.net

S0OPUC Docket TC01-048  In the Matter of the Filing for Approval of Transfer of
Certificate of Authority from GE Capital Communication
Services Corporation to GE Capital Telemanagement
Services Corporation

Cregr Mg, Cremer

Revised Paragraphs
221&224

1

2,
2.
2.
3.1 through 2.3.4
3.
3.
3.

N

& 2312

MMNMMMNNM

5
6
1
1
5
g
1
1
8.

3.
A

aoi—=

(clarifying text added )

e et our records will be complete, please date stamp the extra copy of the advice letter and
arvin the envelope provided.  Inquiries pertaining to this filing should be directed to me at (205)
AB0-1703. Thank you for your assistance in this matter..

Singeraly,

ﬁf} ' bf Fe fguaon

zn

Corsultant to
{3E Capital Telsmanagement Services Corporation

Erciosures

168061 Carmel Bay Drive ® WNorthport, Alabama 35475




GE Capital Telemanagement Services Corporation South Dakota Tariff No. 1
Criginal Page 28

Issued: May 18, 2001 Effective:
Baredith Gitford. AVP, Regulatory Affairs

SECTION 2 - RULES AND REGULATIONS

2.2 Limitations

221 Service is offered subject to the availability of facilities, equipment, or systems, the
Company's ability to fulfill the request for Service and the provisions of this Tariff. Service
is not offered where operating conditions do not permit. The Company reserves the right
to refuse to provide Service, to or from any location where the necessary facilities,
equipment, systems, billing agreements, and/or switch software are not available. In case
a shortage of facilities exists at any time, either for temporary or protracted periods, the
establishment of Switched Services shall take precedence over the establishment of Data

Services.

2232  Exceptforcalls from Casual Callers, all Switched Services provided according to this Tarff
are intrastate add-on Services available from the Comparny only if the Customar subsaribes
to the Company's comparable interstate Service offering or interstate promotionat offering.
UUniess otherwise indicated in this Tariff, intrastate Switched Services are not offeretf opn a
stand-alone basis. Unless otherwise stated in this Tariff, the method of provisioning a
specific Service is determined by the Company.

2.2.3 A third party call is any call charged to a number other than that of the calied or calling

party. The Company reserves the right to refuse to process a third party call when
acceptance of charges at the third number cannot be confirmed,

2.2.4  The Company reserves the right to discontinue Service or to limit the use of Service, wher
necessitated by conditions beyond the Company's control, or when the Customer or BEnd
User is using Service in violation of the law or in violation of the provisions of this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.2  Limitations on Service (continued)

225  Pursuant to §20:10:09:03 of the Administrative Rules of South Dakoeta, the conditions under
which the Company may refuse Service include, but are not limited to:

{A)  An Applicant is indebted to the Company for past bilis incurred and refuses o
liquidate the debt; or

{B)  An Applicant refuses to pay a reasonable deposit, advance payment, or instaltation
charge; or

{C)  An Applicant, although not personaily liable to the Company, is attempling to tetuin
Service to an indebted household and no attempts are forthcoming to Hguidate the
debt of that household; or

(D)  An applicant is unwilling to provide correct information about any of the following:

A Past telecommunications service;
2 Previous employment; or
3 Previous address

(E)  An Applicant is in violation of governimental or Company rules concerming evasion
of payment, use of Service for uniawful purposes, annoyance of uther palrons, or
interference with or-destruction of facilities.
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SECTION 2 - RULES AND REGULATIONS

2%  Limitations on Service (continued)
225  (continued)

{(F)  An Applicant refuses to pay undispuied telecommunication charges owed {o the
Company for interstate services.

{G)  An Application fails to provide reasonable and legal means of identification.

228  The Company may disconnect Service pursuant to §20:10:10:03, §20:10:10:04,
§20:10:10,05, §20:10:10:06 of the Administrative Rules of South Dakota.

2.2.7 fnitial and continuing Service is offered subject to the availability of necessary fagilities

and/or equipment, including those to be provided by other companies furnishing a pottion
of the Company's Service(s).
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SECTION 2 - RULES AND REGULATIONS

Luniationy on Service (continued)

The Company may rely on third parties to provide a portion of the Company's Service. The
selection of the Third Party Vendors is made by the Company. The Company reserves the
Aght to change Third Party Vendors at any time.

The Company reserves the right to refuse to provide Service to or from any location where
the necessary facilities and/or equipment are not available.

Recording of telephone conversations provided pursuant to the Company's Service under
this Tariff is prohibited except as authorized by applicable federal, state, and focal laws.

Al outhound Services requiring Switched Access to reach the long distance network are
anly available to Customers located in those exchanges which have Equal Access. Unless
atherwise indicated in this Tariff, all Toll Free Services described in this Tariff are available
an & statewide basis.

The Company, when acting at the Customer's request and as its authorized agent for
orgering Dedicated Access, will make reasonable efforts to arrange for service requirements
such as special routing, route Diversity, aiternate access, or Circuit conditioning.
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SECTION 2 - RULES AND REGULATIONS

3% Limilation of Liability

The liability of the Company for damages arising out of mistakes, omissions, interruptions,
getays, errors, defects in transmission or other comparable actions which occurring in the
eourse of furnishing Service(s) or facilities shall be determined in accordance with SDCL
48-13-1 and 49-13-1.1 and any other applicable law.

The Company shall not be liable for claim or loss, expense or damage (including indirect,
special, or consequential damage), for any interruption, delay, error, omission, or defect in
any service, facility, or transmission provided under this tariff, if caused by any person or
entity other than the Company, by any maifunction of any service or facility provided by any
other carrier, by an act of God, fire, war, civil disturbance, or act of government, or by any
other cause beyond the Company's direct control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by
Lustomer against any claim or loss, expense, or damage (including indirect, special, or
consequential damage) for defamation, libel, slander, invasion, infringement or copy-right
or patent, unauthorized use of any trademark, trade name or service mark, unfair
competition, interference with or misappropriation or violation of any contract, proprietary
or creative right, or any other injury to any person, property, or entity arising out of the
material, data, information, or other content revealed to, transmitted, or used by the
Company under this Tariff, or for any act or omission of the Custamer, or for any personal
injury or death of any person caused directly or indirectly by the instaliation, maintenance,
lpcation, condition, operation, failure, presence, use, or removal of equipment or wiring
provided by the Company, if not directly caused by negligence of the Company.

Except as otherwise stated in Section 2.3, the liability of the Company for damages arising
aut of gither: (1) the furnishing of Services, including but not limited to mistakes, omissions,
interruptions, delays, or errors, or other defects, representations, or use of these Services,
of {2} the failure to furnish Service(s), whether caused by acts or omission, shall be limited

to the extension of allowances to the Customer for interruptions in Service as set forth in
Section 2.18.
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SECTION 2 - RULES AND REGULATIONS

#£.3  Limitation of Liability (continued)

Except for the extension of allowances to the Customer for interruptions in Service as sef
forth in Section 2.18, the Company shall not be liabie to a Customer or third party for any
direct, indirect, special incidental, reliance, consequential, exemplary, or punitive damages,
including but not limited to, foss of revenue or profits, for any reason whatsoever, including,
but not limited to, any act or omission, failure to perform, delay, interruption, failure to
provide any service, or any failure in or breakdown of facilities associated with the Sarvice.

The Company will not be liable to the Customer for damages or statutory penalties or be
obligated to make any adjustment, refund or canceliation of charges unless the Customer
has notified the Company in writing of any dispute concerning charges, or the basis of any
claim for damages, within 180 calendar days after an invoice is rendered by the Company
for the call or Service giving rise to such dispute or claim. Any such notice must set forth
sufficient facts to provide the Company with a reasonable basis upon which te evaluate the
Customer's claim or demand. If the Customer is not satisfied with the Cormnpany's resolution
of any dispute, the Customer may make application to the Commission for review and
disposition of the matter. The Commission's address and telephone number are South
Dakota Public Utilities Commission, 500 East Capitol Avenug, Pierre, South Dakota 575~
5070, 605-773-3201 or 1-800-332-1782.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

23.7  With respect to Service provided hereunder, the Company hereby expressly disclaims,
without limitation, all warranties not stated in this Tariff, whether express, implied or
statutory, and in particular disclaims all implied warranties of merchantability and of fitness
for a particular purpose.

2.3.8

No contractors, agents or employees of connecting, concurring or other participating carriers

or companies will be deemed to be contractors, agents or employees of the Company
without the Company's written authorization,

2.3.9 Reserved for future use
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SECTION 2 - RULES AND REGULATIONS

Limitation of Liability (continued)

23.11

23142

2.3.14

The Company will use its best efforts to provide Services consistent with industry standards.

if the Company learns of actual or possible unauthorized, fraudulent, or unlawful use of any
Company Services, the Company will make an effort to contact the Customer, but Service
may be blocked without notice. Service may be suspended by the Company by Biocking
all calls or by Biocking calls to or from certain NPA-NXXs, certain countries, cities, or
individual telephone stations for any Service offered under this Tariff. Service will be

restored as soon as it can be provided without undue risk and only after accounts have been
brought current.

The Company does not undertake to transmit messages bui furnishes the use of ils
Services to its Customers for telecommunications. The Company is not fiable for the
content of the Customer's messages.

The Company may rely on Third Party Vendors for the performance of certain services sticit
as Dedicated Access. Upon Customer request and execution and delivery of appropriate
authorizing documents, the Company will act as agent for the Customer in obtaining such
other services. Customer's liability for charges hereunder will not be reduced by untirmely
installation or non-operation of Customer-provided facilities and equipment,
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SECTION 2 - RULES AND REGULATIONS

Effective:

2.4 Limitation of Liability (continued)
2.3.15 The Company will not be liable for:

(A)  Any act or omission of any other company or companies furnishing a portion of the
Service or furnishing faciiities or equipment associated with such Service.

{B) Damages caused by the fault or negligence or willful miscoriduct of the Customeror
End User.

{C}  Any failure to provide or maintain Service under this Tariff due {0 circumstances
beyond the Company's reasonable control.

(D) Reserved for future use.

(E) Reserved for future use.
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SECTION 2 - RULES AND REGULATIONS

2.18 interruption of Service

2.18.1

2182

2183

2.18.4

Without incurring liability, the Company may interrupt the provision of Services at any Hme
in order for tests and inspections to be performed to assure compliance with Tadfi
regulations and the proper installation and operation of Customer's equipment and facifitfes
and may continue such interruption until any items of non-compliance or hapraper
equipment operation so identified are rectified.

To prevent possible unauthorized, fraudulent, or unlawfui use of Service, the Sompany may
initiate Blocking of all calls or Blocking calls to or from certain NPA-NXXs, cities, or
individual telephone stations for any Service offered under this Tariff, Service will be
restored as soon as it can be provided without undue risk and only after accounts have baen
brought current.

No credit for recurring monthly charges will be issued for outages less than wenty-four
consecutive hours in duration. For Customers with Service subject to a monthly resurring
charge, Service interruptions of greater than twenty-four (24) consecutive hours duralionwill
receive a credit equal to the number of hours of Service interruption divided by 720 hours
times the monthly recurring charge for the Service.

For Services with usage-sensitive rates, credit aliowances for Service interruplions inchuding
but not limited to cutoff, wrong number, or pgor transmission, elc. are Hmited to & cradi
equal to the initial period charge for the call. If the Custorner desires & credit for anyg
Service interruption, the Customer must contact the Company via telephone or in wilting.
Before giving such notice, the Customer shall ascertain that the frouble is not being caused
by any action or omission by the Customer within the Custorner's control, or is riot in witing
or equipment, if any, furnished by the Customer.




Senger, Keith

Fro Bobbi Ferguson [rbmferguson@worldnet att.net]
Sent: Monday. July 02, 2001 2:28 PM
2401 Keith. Senger@state.sd.us

Bubject: GECTS Certification
Importance: High
aith

As discussed, we are asking for a new certificate of authority for GE Capital Telemanagement Sarvices
Corporation ("GECTS") as a switch based long distance reseller in South Dakota in lieu of the transter
raguested in the application.

if there are any questions or additional information is required, please contact met at (205} 330-1703.
Bincerely,

Bobbi Ferguson

Consultant to
GE Capital Telemanagement Services Corporation

a7




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

iN THE MATTER OF THE FILING FOR ) ORDER GRANTING
APPROVAL OF TRANSFER OF CERTIFICATE ) CERTIFICATE OF
OF AUTHORITY FROM GE CAPITAL ) AUTHORITY
COMMUNICATION SERVICES CORPORATION )
TO GE CAPITAL TELEMANAGEMENT )
SERVICES CORPORATION )

TC01-048

On May 10, 2001, the Public Utilities Commission {Commussion), in accordancea ey
SDCL 49-31-3 and ARSD 20:10:24:02 and ARSD 20:10:24:04 1, received an apphcalb
for a transfer of a certificate of authority frommn GE Capital Communication Sarvices
Corporation (GECCS) to GE Capital Telemanagement Services Corporation (GECTSL
On July 2. 2001, the Commission received an electronic mail message from GECTS
requesting a new certificate of authority for GECTS in lieu of the transfer requested in the
original application. ‘

GECTS proposes to provide interexchange services in South Dakota GECLTS
proposes to reorganize such that GECCS will merge downward into GECTS. with GECTS
serving GECC's intrastate customer base. Immediately after the marger GECTE will
change its name to GE Business Productivity Solutions, Inc. (GEBPSY A proposed tar
was filed by GECTS. The Commission has classified long distance service as Rilly
competitive.

On May 17, 2001, the Commission electronically transmitted notice of the ﬂfmg ant
the intervention deadhne of June 1, 2001, to interested individuals an @ grfities. No
petitions to intervene or comments were filed and at its July 10, 2001, mesting, the
Commission considered GECTS' request for a certificate of authority. Cicm gaisc  Stalt
recommended granting a certificate of authority, subject to a continuous $25.000 surety
pond. Commission Staff further recommended a waiver of ARSD 2001024 02(8}

The Commission finds that it has jurisdiction over this matter pursuant o SDGL
Chapter 48-31, specifically 49-31-3 and ARSD 20:10:24:02 and 201 ‘“‘,* LT
Commission finds that GECTS has met the legal requirements established for the |
of a certificate of authority. GECTS has, in accordance with SDCL 45-31-3, demo
sufficient technical, financial and managerial capabilities to offer tmatmrzmm
gervices in South Dakota. Further, the Commission finds that there is good causs
ARSD 20:10:24:02(8). The Commission approves GECTS' application for & carti 3
authority, subject to a continuous $25,000 surety bond. As the Commission's final decision
in this matter, it is therefore

ORDERED, that GECTS' application for a certificate of authiority is heraby grarted,
subject to a continuous $25,000 surety bond. It is



FURTHER ORDERED, that the Commission finds good cause to waive ARSD

20:10:24:02(8). ltis

FURTHER ORDERED, that GECTS shall file informational copies of tariff changes
with the Commission as the changes occur.

Dated at Pierre, South Dakota, this _/_7 %% day of July, 2001,

CERTIFICATE OF SERVICE
The undersigned hereby certifies that this
document has been served today upon all parties of

rediord in this docket, as listed on the docket service
list, by first class mail, in properly addressed

envalopes, wyth charges prepa)d thereon
By: & Y2 Mﬂ(

: Date: 7// 3/&’)/
| S

| _ (OFFICIAL SEAL)

BY ORDER OF THE COMMISSION:

Opnar [ ﬁ;%

zﬁMESA BURG, Chairman /
CE’W’L f’;‘f :’;quwf \\«E_

PAM NELSON (Jammtssmnet‘



PUBLIC UTIL
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As ATelecommunications Company
Within The State of South Dakota

Authority was Granted as of the date of
Order Granting Certificate of Authority
Docket No. TC01-048

This is to certify that
GE CAPITAL TELEMANAGEMENT SERVICES CORPOFR

is authorized to provide interexchange telecommunications services in
South Dakota.

This certificate is issued in accordance with SDCL
20:10:24:02, and is subject to all of the conditions and %‘xmi%aﬁmsr e:cz‘rx]’
rules and statutes governing its conduct of offering ‘riemr\f*‘ym Satiang

é”

Dated at Pierre, South Dakota, this /«g'*ﬁ"’

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

T

(LAY
PAM NELSON. Commissions






