
IN THE MB'TTEFI OF THE FILING FOR 
APPROVAL. OF TRANSFER OF 
CERTIFICATE OF AUTHORI%\P FROM 
TQIJCH AMERICA SERVICES, INC. TO 
TOUCH AMERICA, IN@. 



Group, P C  

Daar Mr. Bullard: 

Touch America Sewices, Inc. 
For Authority to Transfer its Cenificate of 
Authority to Touch America. Inc.: 

Notification of Assign~nent of Assets to 
Touch America, Inc.; and 



Enclosure 

cc. Swan Caltaghm 
John Fiwatrick 



Before the 
STATE OH; SOUTH DAKOTA 

PUBLIC UTILITIES COMR4ISSBON 

g~iX~idi;;rry sf Touch America, lnc. ("Touch LCZInzrica"), by its attorneys. hereby s-trbniits ?his 

App9ieaircsr1 for Au.thority to Transfer its Certificate of Authority to provide nsn-dominan~ 

i:mipotttii.c rt?sold and facilities-based interexchange telecommunications senices mJ 

rrilcrnakivc opsrulor serviccs i n  So~it1-1 Dakota to its indirect parent, Touch America, pttrsuant to 

,F3dnziniatrutivc: Iiulcs of South Dakota Chapters 20: 10:24:04.01 and 20: l0:24:1)5. Touch 

:'\lr~.c.r.icu Scrviccs also gives notice herein of the proposed pro .forni~r assignment of 

i ' i ~ ~ ~ r ~ ? ~ c f ~ ; ~ n g c  nsscts from Touch America Services to Touch America. And to the extent 

~ ~ C C I : S S ~ ~ T ~  LO carry out the assignment of assets to Touch America, Touch America Services also 

T C ~ ~ S G Z ~ S  tlliti fhe Canl~iiission grant a waives of Administrative Rules of South Dakota Chapter 

Zrr;?ii-,'t:~:f)3.01, govcsning i~nauthosized changcs in carricrs (the "Customer Authori~ation 

ftt!lc"), 



3 a BACKGROUND AND INTRODUCTION 

'The Saulh Dakota Public Servicc Commission ("Commission") granted Touch America 

Sr'u i i c x  n Ccrtificatc of Authority ("COA") to providc non-dominanl, cotnpetitive resold and 

f*irilitics-basoll intcrcscliange tcleco~iiniunicatio~is services and alternative operator services in 

$,stit11 il:tkut:~ a11 J ~ n c  30, 3000 in Dockct No. TC00-016. 

Touch hmcricn Ser-sices is a Delaware corporation.l- Touch America Services was 

i~~i:otl~ilr.atzti on Jimuary 5 ,  3000 under the name TeleDistancc, Inc. ("TeleDistance") and 

c-tz~;?ltgctI 11s imnc to Touch America Scrvices on June 23, 2000, a week before tlie Conimissii?n 

wrictl its E1rrlt:r gunting a COA to Touch America Services. 

Touch America Sewiccs (f.k.a. TeleDistance) was forined by Qwest Communics~ions 

k~icmatic~tlal Inc, ("Qwcst") to facilitate the federalIy-mandated divestiture of its ititerLATA 

c-rwlnmcrs and asscts in  the ILt-state fomier US WEST, Inc. ("US WEST") servicc tcmtol-y ("in- 

t'egrm'') C"Dit'~slitiirc") prior to ils merger with US WEST. Tlie Divestitiire followed a ttvo-step 

prz?ccs as follows: 1 )  Qwest transfened tlic in-region, interLATA customers and assets of' i t s  

spcriiting conipltny subsidiaries (Qwest Commiinications Corporation, LC1 Intcrnatianal 

a'eleconn, Inc., Phoenix Network, Inc. and USLD Com~nunications, Inc.) to TcleDisiancc; and 2) 

'!'cId.'htonc,.c changed names to Touch America Serviccs and was sold by Qwest to Tot~cli 

Awrica ,  Inc, on .June 30, 2000. Tlie entire process was extensively reviewed and appi.~\.cd by 

eh.; C'on~missiorm in Dockct No. TC00-0016. 

-?,.- - , -" .-----,. 
! Touctl Amcrica Scnlices' Certificate of Incorporation and amendment thereto, and its 
Ccv!itieak Lo da Business in South Dakota Crom thc Soi~th Dakota Secretary of State, attachcd 
Z~cwtrt ;it EsMbia A. 





$4  'fCf$:Cll ,%XlERItA  AND 17% PARENT CORPORATIONS. 

3h;ztb ~ S T I C T ~ : ; I  IS it h1nntar~;t corporalion with its pnncil~al office and place of business 

h., ,airst  : 151 % #  3l.m SIrcct, Btrttc, Montana 59701. Touch America was incorporated on July 

+ 'i* 1 * k d  mi$ is ~ i t t t f w r i ~ ~ d  [n conduct business as a foreign corporation in South Dakota.2 

i " ~ c k t i t w r r . ;  of fuwh Ail~~ricil  ;nay scacli the company by a toll free call to 1-800-823-4664. 

f t i a . I i  $",lrc-'5t~it is  a wl~olly owned subsidiary of Entech, Inc., a Montana corporation, which in 

%,,S$L .,.. t. i; ,r u f w t f y  o.titzr*rl subsidinry of 7'11~ Monlana Power Cornpuny ("Montana Power"), also a 

gtI.:rS~.ii,t m q ~ u r ; ~ ~ ~ - c ~ ~ t .  Montana Power 113s its principal officc and placc of business at 40 East 

4St.".ir+i.ls;.ija liuite. Xtontirnir 5O7Ol. Entccli, Inc. has its principal office and place of business at 

If? Lx.$ iE~m~k,  t h f t t ,  Mni~lana 5970 1. 'Tlic stock of Montana Powes is publicly traded on the 

%*- B a t x i i  % c ~ k  tixcl~angc U I ~ ~ S  111~  S Y I I I ~ O I  "MTP." 

i'slt;rfi : $ ~ ~ ~ C I - I C + I  15 Mwnlana Powcs's tc lcconi~~~t~~~icat ions sirbsidia~y and tlie focus of its 

:!r - w i h  ?~t~;?tq:y ~ I I  t~rc~ncibund fiber-optic and wireless spectrum applications. Touch America is 

!kc nLsii%:r, tyeriifar :iticl ~ C V C I O J I C S  of ilrl 18,000-niilc, state-of-the-art, high-speed, fiber-optic 

i2:n ~ i e i . ,  zfr,ar t5 ~lrctlulcd to have more than 26,000 miles of Ilbcr by year end 2001. 

I r l t t ~ h  i \ f ~ f ~ r i ~ i t ,  tliro~~gh its [ibcr-optic network and its expanding alliances, offers liigli- 

rfwil ,W;C~S it, iltt! ~ I Z ~ C K I I P ~ ,  3 Si~ll-line of long distance services, as well as dedicated voice, data, 

.i i - ih .r ,  ,2 i X I  nlid S~antt: rcluy solt~lions. 'The company also offers "last mile" tclecommunications 

~ ~ W W E ~  :!ISW~!,!I 11s FCX' spcctr1~111 licenses with LMDS (local multipoint distribution service) 

. z t d  ill 3, (pi'$ i ~ t i i l l  cumtnitn~cr\lian servicc) applications. 

î* '1 * 
% i uwz Awricrr't; At-liclcs of Incorporation and amenclments thereto, and its Cel-tificste to 
&: ik,mw h m  ~tlii= $outit Dakota Sccrctary of  State are attachcd at Exhibit B. 





IIX. TOUCH AMERICA POSSESSES THE MAKAGERIIAf,, 'I'KC).f;'iifC&, A?+@ 
FINANCIAL QUALIFICATIONS TO CON'I'ROI. 't'0't:CFf A3tEKiU4 
SERVICES' CERTIFICATE (3rF AUTHORITY. 

. , 
f i l~a~~cialfy Lo own and control a COA in South Dakota. loitch A m c r m  11 r!I ah& hr) & T i  

applicable statutes, orders, rules, and regulations entercd into ant! irdnptcrf hy i i ~  Oornnxrwnt: 

gcnvcrning the provision of telccommunications scrvices by Touch A11zsricu Sen-ices. 

A. Managerial Qualifications. 

Excculivc Vice Prcsident and Chief Operating Officer of the Techcnk~~y E3ivisietr 09- b i n r ~ t ~ w  

Power, and has managed communications and technology antivitics tiv >\-lontitrrtit I'uit'cr" G ~ z  i t r  C r  

ten years.? Mr. Meldahl is also the President and Chief Operating Oin~e'r of tEx hp~li~iriit ,  

Touch America Services 

The management team of Montana Power and Toirch America :rrc ~xp~~icttctrrf pst%.i€.kP~ 

of an array of tclecon~munications services. This managcn'rerrt kilt XI hits ~tr!%~~la ' iqW3 tli:: 

construction and operation of a fully digital fiber network {clisctisr;cr,l hrrlrcr brEt>fi , 2nd tn=mct;i 

the provision to custonlers of the following telephone scn-ices: su iact~cd wlrE dctirmtcit I r w ;  

distance, travel cards, toll free telephone. Internet scrvict.:i, C O I I ~ ~ G : ~ ~ ~ Y " C  c;dtiif~ at.nd c m i c r  

termination. Touch America currently offers tclccon~mtrnicntiolls scrviccs in tt.rit.t+*-fivr: [I41 

3 -,.. A directory of the directors and esecutivc officers of Ttzirch At~~crrca, E:E~C&. En$, iiki5.l 

Montana Power, and executive profilcs for Touch America. are attacttcd iwct$>tas; E,&lbEg Q :  



Cafnr;rdrs, Phoenix and Tucson. Arizona, and Salt Lake City, Utah. As Touch America's nrt'ivetrk 

eq~a~x.k, i r  espccts LU open new offices. 

Usirlg state-o f-the-art digital switching equipment, Touch America's dcdicaicif Iarlp 

~liauatlcc scnices i~icludc intraLATA, intcrLATA, intrastate, interstate and intc!n;rtinrlttl 

i s  dialins, clcdicatcd access lines, WATS lines and DS1 service. Toll free suwiec cuver:!ge is 

irrai1;ihle for in-slate, regional, national and Canadian calling. Personal opcrrmr scrvicm ;ire 

prrrvideel for 'Tut1c1-1 America's travel card custonxrs. Features crf Tauch A~t~eririt's Interrct; 

scrvicss inclutic a multi-homed broadband backbone for 90-megahit access. reliribk Itigil-q7air.d 

C,YO n~actcin, c-mail hosting and delivery and interactive web-site mannscment arid storage. 

Yot~krcncc calling is accessible from both 600 and 1+ lines, and for bath dittf out m i  "tt~ttct m ~ "  

rlcscus. At present, carrier temiination services are available for it~depentlent tclephom 

cnrnpar~ies, lung distance companies and cellular companies in Arizona, New Mmico, Ncbr;tsLa, 

tow, T.!idi, Colorado, Idaho, Minnesota, Montana, North Dakotik, Oregon, Wasfiinstuti attd 

Wycsniing. Toucli America offers "last mile" teleco~nniunicalions solutiatts thruzlugh i ts IX'il'' 

spcctnim liccr~scs wit11 LMDS and PCS applications. 

Not only is Michael Meldahl the President and Chief Operating C)fiiccr af both 7"cruch 

,4rnwica and the Applicant, T o ~ h  America Services, the cntiro manngcrimt teatir c ~ f  ihu 

Applicun~ is shared with its parent, Toucli America. Therehrc, Touch America's nl:trr;igtmurli 

rcam is wcll qnalified to directly control the A,pplicant's COA. 

B. l'echr~ical Qua%ifications. 

Touch Amci-ica possesses the technical expertise to control the Applicant's COR, 

TOIICII America deidops, constructs, operates, and maintains a fihc.r-optic 1.rctiqrrk itrnd 

rfrgriat n~icrowave facilities. Touch America is the owner, operator and clevctoper of art t X,Mmu- 





C. Financial Qualifications. 

Touch America has substantial financial wherewithal and access 10 ampk :.ecrpitrti= 2% Set 

forth in the financial statements for thc fiscal year cndiny Dcccmher 31. tW9. &fiL 

felecommunications operations of Montana Power conducted by Touch Amcrir:i ,ginrered PVX 

$05 million in revcnues fos the year ending December 3 1, 1999, resulting in ~pc~~tfitxg h t ~ ~ w t :  d 

aver $35 unillion.4 - For llic third Quartcr 2000, Touch America's operating inconre wns 52;6 

tstilliun with o\.erall revenucs exceeding $122 million for the quartcr.2 Vlcn~Tp, Towh Amerri.s 

ptrssesscs mow than adequate financial resources to provide st:~~icils to t l i t ~ ~ i f > '  urrt5;5& 

hp~licnnt 's  assets and service its transferred customers. Tnucli Articrica wilt sttpptettrcnr tkta; 

iastnn~ .lain1 Application with its financial statements for the fiscal ~ X I F  cnding Dccrttrirfzcr 31. 

2000, Lipon the public relcase of said information, if  requeskd izy tiic Commission. 

The following addresses the info~iiialion specified by Atiwiirlistrtitivr Rt,rtc& trf Sokrtt) 

cuWmiers, and Certificate of Authority lo Touch Anicrica: 

6 See audited financial statements of Touch Amcrica. inc. for fiscal year enihrt: I W m r b ~ i r  
3 1. 1809, at Exhibit D. 

5 -- See Montana Power Quasterly Summary for Third Quarter ZWO, ctixusst~~~r of "%'i~r:~ir  
America earnings, at Exhibit D. 



( $ 1  'The ttsrne, address, and telephone number of the applicant. 

'Tot~cli America Services, Inc. 
130 N. Main Street 
Butte, Montana 5970 1 
Phone: 406-496-5 100 

Touch America, Inc. 
130 N. Main Street 
Butte, Montana 59701 
Phone: 406-496-5 100 

(2) 'Fke narnc under which the aplplicaat will provide these sotrvices if dI'f2"uretkrt Shm itt 

suhtilivision ( I )  of this section. 

,4I Present: 

Touch America 

Touch America 

As discussed in detail below, Touch America S a ~ i c e s  prmtrlcs wwnw :.a$ hmttl 

nam,  Therefore, the transition will be transparent io Soriili Dakota strbs~tihen, 

3 If the applicant is a corporation: 

(a) The state in which it is incorporated, the date of incurpuration, atttjl f j r  cap? r;d its 

certificate of incorporation or, if it is an out-of-state cclrpornto'on, a ropy af  its cer_raifis#rs: d 
authority to transact business in South Dakota from the Secretary of Yizarct, 

Touch America Services was incorporatcd in Dt.tmwrr on Jtirruxt; 5& 2&,M 

10 



Scr Exhibit A. 

'Fhe Ccnilicate of Authority for T o ~ ~ c h  Anierica Services to trimsact bttsi-rrts in 
Sstzth E11:&ut:i and its Certificate of'Good Standing as a Foreign Corporation ir, Su~tlz Dilkrzta im 
dr$itdrcti krrcta as Exhibit A. 

Tnucli America is incorporated in Montana. Touch America was irtcnpitr:mteti a r  
bilty l.3, 1983. Touch America's Articles of Incorporation and Certificate of  Authority 1-0 

trznsarf t~t~siness in South Dakota as a Foreign Corporation are attached licreto ns E,shihit B, 

(b) The incation of its principal office, if any, in this state and the name and adbrcs% 
wrf its current registered agent. 

The registered agent for Toucli America Services in the state of South D~kkcstn. is: 

Corporation Service Coinpany 
503 South Pierre St 
Pierre, SD 57501 
605-224-8803 

(c) 'Thc mame and address of each carpasation, association, ~~srtncrship* eraupcrgtivc, 
or individual holding a 20 percent or greater ownership or rnnrasgcrnerrt if~terest ilr tkc 
~pplicnnt corporation and the amount and character of the owncrsl~ip ur mrpnolgerare-trl 
Iwtcrest, 

Touch Anmica Services IHoldings, Inc. (referred to hercit~ as "TAS EPcrldinga'"), 
isww all of the outstanding stock of Touch America Services. TAS Hu1ditrg.c i s  lhc ttircci 
su'msitfia~y of Touch America, Inc. The address and phone number of TAS I-lotdings is:  

TAS Holdings, Inc. 
130 N. Main Streel 
Butte, Montana 59701 
(4OG) 496-5 100 



Following tlie transfer of assets, c ustomcrs atld CO:% to i t s  pzrmt, t'iwd? P"~,Iw~:I,% 

Sen~ices, along with TAS Holdings will be dissolved. 

(4) I f  the applicant is a partnership, the rrsme, titie. irtld hurdne.us stjidrts~ b-P e"&& 

partner, both geaaeral and limited. 

Not applicable. 

(5) A description of the telecommunicatiorns services tIw nppir'cant 3rrtrad5 affer, 

N o  change. 

All physical assels will he transfctrtxi to " rmck  P~F~IV-'PIL;;;T, f rw,% 'm~~:~o:+~ 7: 

continue to provide the same sen-ices as prcsenrly pm.<rtfed fay Y u t w i r  hmeri~ ;-*a".; 



(7) The geographic areas in which the services wiii be ofl'cscii rrr a ttlnp $ ~ b t ~ f b i ~ ~  nfte 
service area. 

Throughout the State of Soutlt Dako:a. 

No change. 

(El) Current financial statements including a balance sheet, incnttire. staPrtncrr%, &bd s%ah 
flow statement; a copy of the appticant's latest annlanl repart; s ccnp ca-f rhe rrppliei-sur~t's 
report to stockholders; and ;a cop\: of applicant's tariff wit& girt* t e r m  :tmi enssdBtEtzfi-is il#%" 

service. 

Touch America's proposed tariff mirrors Tuucit :lmeric;r: S~t'u'ti"~~~' E * X T ? ~ ~ ~ ~ ' ~ I ; ' ~ G N E ~  C ) F ~  t : k  
with tlic Commission. A copy of which i s  attached hereto at ExlriXrSt E'. 

Complaints: 

Mr. Brent Booth 
Mtlnagcr of Customer Care 
1 LJO3 S. Russell 
P.O. Box 5207 
Missoula, Montana 59806 
Phone: (406) 533-3605 
Fax: (406) 523-3606 
E-mail: bbooth~?tan~crica.co~i~ -- 
Toll Free No.: (800) 82.3-4664 



Nothing will clianye as a result of thc transfers to Touch America. 

flu) A list of the states in which the applicant is registcrcd or ccrtifird to pfeb'lde 
tclrc3~nnmunications services, whetlmer the applicant has c w r  been dcioicd regislrrrtian or 
ccrfification in any state and tlae reasons for any such denial. a statemart :rs trz tvlmlrcr nr 
oat the applicant is in good standing with the appropriate rcgu!atrar;v agcitcy irt tfrr prtam 
whtlra, i t  is registered or certified, and a detailled esplanatio~l of why the sppthrtt h nut fw 
good strtnding in a gi~err state, if applicable. 

A list of states in which Touch America is presently cet.ril?crf, rcglstc~cti sf vfftsrnrFe 
author-iml to provide tcleco~~imunications services is attached as  Esltihit C. 



fill A description of how the applicant intends to market its scrvices, its target marW, 
wlrcthcr the applicant engages in any rnultiIevel markctiog. arid copies af airy siimpatir. 
hmrh~xrc,s used ti) assist in the sale of services. 

[ lEt  C'osi support for rates s1aoav.n in the campany's tariff for all nonror31petitic.c sr 
eorxergirtg cumpctitive services. 

Not applicable; ail services are competitive, 

(13) Federal tax identification number. 

Toerch America Services' federal tax identification number is '13-3352502. 

Touch ,4mericaYs federal tax identificalion number is SE -045 llOS. 

4 'rile nlurnber and nature of conlplaints filed against the apgdicualt with m y  stare u t  
krdcm-;?r regulatory conaanission regarding the unauthorized switctilitig o f  D eu~ftfi;~er'fi 
tli.ictconmmctu~i~ii~ations provider and the act of claarging rustomers for services that h a w  wrt 
been ordered. 

[Please fill! in with information regarding formal damming cclmplnints Gted r+tg:&asr 
T A $  since June 30,20001 



There are no complaints with any state or federal regulate? c.nrnn%issbraw LZ~B#B%J 

'fouch America regarding the unauthorizcd switching of a cuslnnrrr's f&te~.stntt%istrkia!~~id~u'f": 
provider and the act of charging customers for servicits ttmt have not: hem artfw~& 

C f  5) A written request for waiver of those rules the applicant brellews $a bbp itagpp$i%%Rla~ 

REQUEST FOR WAIP7ER OF ARSD 20:10:34:02.QI 

20: 1 0:34:02.01 stales as follows: 

scamless and non-disruptive transition of subscribers of ii srrh6rli:rry crpirfuring cturzpatiy. T w l $ :  

subscribers. 



'Thc Parties also request that the Conimission forbear fi!-am ftr~pastrr~ a cw:~x~%r 

notification requirement. As indicated in Section IV(2). supra, Touch Aincrica Se~t . tcm ccpc~~ilss 

in S o ~ t h  Dakota and interfaces wit11 South Dajiot:~ customers tindm its pxcnt's tr;l-lfe P ' F ~ E I Y ~ ,  

hnkurica" and Touch Amcrica's logo, custoniers calling Touch t4trsrcnc;l 5;;entct:sq C M % L ' ~ ~ ~ T  

set-vicc center are greeted by a "Touch America" rcprescnrati\c. ;wtf d i  rrtiwiF trakrLki:t:ixrt 

. . 
logo. I hcrcfore, should thc Commission approve the tratisfet o f  'TirncFt Xrtturica StxVieel;' CQ:? 

quality or otherwise. 

The Parties have shown good cause ns to tvhy the Cusatrrn~11.t. tl~itttnn&:etiuek Kith s9ti.rit.i.tt 

Ruli: and any related customer notification requiscmcnt. 

(16) Other information requested by Ihc Conrmhsim ~ e e d e d  Pa desrro;n$trtrt$ ";.~hw: Iftr 
nyplieant has sufficient techical,  financial, and manageri:xf capnhllfties pa prwitls Xhc 
interexchange services it intends to offer consistent wit& the r@cztl;tiireatilritts af  $hi% chapter 
;and other applicable rules and laws. 

Following the transfers, Touch America wil! abidc by alf applicable srntrtect.i, tlrrkrs, n~Ec:,, 

and regulaii~ons c~itered and adopted by the Co~miission.  



V. CONCLUSION 

, . A  Touch America possesses tlie requisite managerial. tt'c1t;sicaI nnd Ifnanciai ytrittatrr-~~ti~i~~~ 

lo hc certified as a competitive telecoliin~unications and alternntivc operator scr~iccs prir-;.x&r- t~ 

South Dakota and waiver of the Customer Authorization Rule is warmnteri. Tt~crefma 7i?wrb 

Arncricn S e n k x s  respectfully requests that tlie Commission grant it thc mthorit~: t o  tramfe; t ~ i r  

Ccriificate of Authority to provide non-dominant, competitivc rcsoki and t;;\criFtitrs-imw.! 

interexchange telecomm~mications services and alternativt. operittor xrv ioes in Sixtitx tM.ucs 

ils dii-cct parent, Touch America, pursuant to Adminiswtivc Rules of South Dskoia (ihaplw 

20: 10:24:04.01 and 20: 1 0:24:05 and waive the Custoi~ier Autho~rizstion R~EG and rc!&sJ 

custonier notification requirements of Chapter 20: 10:-11:02.01 

Their Caunscl 

Dared: April 10, 2001 



VERIFICATION 

Seatai. of Montana 1 

) SS 

County af Silver Bow ) 

1, Michael J. Meldahl, hereby declare under penalry of'perjwy [bat I am Presidane 
and Chief Operating Officer of Touch America Services, Inc. and Toiucfi America- hc ; rim i u m  
authorized to make this declaration on their behalf; and that the facts stared in the foregaitlg 
submission relating to such companies are true and conect to the best af my knou:tdge, 
information and belief 

By: 

Tauch Arnerick iilnc. 
130 E. Main Street 
Butte, Montma Y X O  t 

Executed 

State of Montana 
County of Butte Silver Bow 

Signed before me on March 20, 2001 
By Michael J. Meldahl 

President of Tauch America, Inc. 

(Seal ) 



EXHIBIT C - Esecutive Dircctoq and P r i ~ f d ~  

EXHIBIT F - Proposed Tariff 



I Touch A~nerica Sen3iccs' Certificate o f  i~~c~~qwz!rBaw mk 

! Certificate to do Business in South Drr;i;r& 



p-4.3g > 

Office of the Secretary 



To Conduct Business As A Telemrnmuni~ati:on% G o m ~ n y  
Within The State Of South Dakota 

Author~ty was Granted .Eune 20, 20W 
Docket No. TC00-016 











transact business in 



shares in &imr of the amendment 

parno this 21% ;ty mT-* 13% 





0f Incarpbration. 

nsne  of d7e e r j ~ o m i o n  is TTll 'PoucS Amen'cz, inc,* 

veked all 438 shzres in %vor-ai the tnendrnenr. 



I, J X H  '(IALTEBMIEE, S e ~ r e h - y  o f  S t a r t t  of the Stgtr 
Hontana ,  d~ hereby c i r t i l y  the: G ~ p l i ~ a t c  a r t g i n r l ~  :hr 
A r t i c l e s  o f  Kncorporstion f o r  t h e  i n o o r g o r a t t ~ n  e f  

COWWICAT10119 R P O U B C E S ,  I ~ C . . ~  a Honkan; 0 a r 3 ~ i ~ : P ~ n .  
d u l y  e z e e u t c d  p ~ r s u a n k  t h e  p r a v i r i o n 8 .  a i  i e .& i~ .  3S-i- 
203, Montana Code B n q t a t e d ,  bmve been received' i~ [a) ~ f $ Z c a -  
and caaform t o  %,we 

How; TEEREFORE, I, JIW ~ I L T E B H I R E ,  "3 such  $+tSy Ci3ry 
of State, b y  v i r t u e  a f  the.zuttorl:y vesz:cd i:: 3 y  l ag ,  
h e r e b y  i s s u e  t h i s  C e r t i f i c a t e  ai' i n d a r p ~ r a : $ o n  :a 

UHICATIONS RESOUBCES;. XHC.: D H o B  %gait cor p w  ;l k k n ,  
and a t t a c h  h e r e t o  a d u p l i c a t e  c f l g i n a l  of :he 
I n c o r p a r a t f s n .  



F!PTtr CLZS Or" INc9zQ-wf ON 

OF 

%zy be? Berzzi~sd un6- the M m L t a  lirashess ~&ora";t;,c-n . . 



v, E ,  ScimecheJ, a. mornas Ldxi9h 0- $ a  -~i.ce 
'$a 3uZ: Bzoadvay 40 Zzst 3~oaciway' ' a9 East 3raeCfi72p 
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To the Board of Directors of 
Touch America, Inc. 

As more £idly discussed in Note 1 to the finrurcid s&tcmet15tri aiaf fdy 1. b9 
changed its method of accounting for dak fiber ~macdorn, 

May 3,2000 



.......................................................... Cash and cash equivalents 

Accounts and nates receivable: 
........ ............... Trade, net of allowance for doubtful accounts .., 

Related parties ........................................................................... 
Inventory ...................................................................... .,. 

............................. ................................ Defemd income taxes ., 

......................... ................... Pfepaid expenses and other assets .. 

CXhsr assets: 

Investments ............. .,.. ................................................................ 
ahcr ............................................................-............................... 

.... B~f@mdl income taxes ................................ ..,. -.. ....................... 

Propwty, plant, and equipment 

Land ..............................................................-.............................. 
......................................... ................... Buildings and stmdures , 

....................................................................... Fiber-ogrtic network 

......................................................... Communications equipment 

..................................................... Office furniture and equipment 

....................................................................................... Vehicles 

...................................................... Consbudion workin-progress 

............ ...... Less - i;rcsumu!ated depreciation and amorfization .,. 



LIABILIXES AND SHAREHOLDER'S EQttiW 

".r - 
CurmsPt liabilities: 

Arxaunlr payable: 

Trade ..................................................................................... 
Related parties ...................................................................... 

................................................................. Income taxes payable 

Deferred revenue ....................................................................... 
Other .......................................................................................... 

Deferred credits and long-term liabilities: 

Deferred revenue ........................................ 
Oefen-ed income taxes ............................................................... 
Other deferred credits ................................................................ 

Staaraho!dar'si equity: 

Common stock, (no par value; 50,000 shares authorized; 
430 shares issued and outstanding) ...................................... 

Additional paid-in capital ........................................................... 
Retained eaqiwgs, per accompanying statement ....................... 



Revenues: 
...- .. 

........................................... Revenues from operations 
Earnings from equity investments ................................ 

Operating expenses: 

Operations and maintenance ....................................... 
................... Selling, general, and administrative ......, 

Taxes other than income taxes .................................... 
...................................... Depreciation and amortization 

Income from ag~emtions ............................................. ..+, 3~,+6%2 

Other income - net .......................................................... 3.. 

.......................................... lncorne before income taxes 38,264 3 ,842 

Diwidtands paid ................................................................ A l*rw---cw%v4b .* 

Retained earnings, end of year ................................. ... $ 



Net ceah flows from opemtirmg activities: 
Net income ..............................................................-..".... 
Adjustments to reconcile net income to net cash 

provided by operating activities: 
.......................................... t3epreciation and amortization 

................................... ...a.q..*..... De f~ned income taxes .... 
.................................. Earnings from equity investments 

Changes in assets and liabilities: 
............................ Accounts and notes receivable -trade 

............... Accounts and notes receivabte - related parties 
Inventory ........................................................................ 

................................. Accounts and taxes payable - trade 
................... Accourtts and taxes payable - related parties 

Income taxes payable ...................................................... 
Deferred revenue ............................................................. 

..................... ...................... Oaher assets and liabilities .. 
...................... Net cash provided by operating activities 

Net cash flows from investing activities: 
Capital expenditures. .......................................................... (4 15,495) (31,O.t 1) 
Investment in partnerships .................................................. ., (26,243) (fi,SSC] 

............................................. Distributions from investments. "f.354 
---YLu 

............................ Net cash used for investing activities ( t 23-&!& 

Net cash flows from financing activities: 
Dividends paid .................................................................. 

4 

Net cash used for financing activities ............................ (37 .OQL__-,;~ 

Nat decrease in cash and cash equivalents ............................... (83) (31 
Cash, beginning of year .......................................................... 13  8 320 

r C C w -  

Cash, end 05 year .................................................................... 

1 S~applemestbB PiliscBcasuras of cash Wow informatiern: 
L Gash paid during year for: 

lnesrne taxes .............,............................................... IS1,7@5 21 ,Sf3 

The accompanying notes are an integral part of these financial statements, 

-->+-&-"- 
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Twuch Arnorfca, lnc. Is a wholly owned subsidiary of Entech, Incl. (Entech), which is a wholly awned 
sxW4iaq af TIID Montana Power Company (Montana Power). We are a fully intagrzitadl 
t&f-@c~rnmarnici3tio1zs company providing private-line, long-distance, Internet, and other 
telecomttronimti~ns products and services. We design, develop, construct, own, operate, mainfain, and 

ze Prbsr-optic network and wireless facilities. Our flber-aptic rletwork spans 14 states and ctsnsists 
Q$ ~ p p f ~ ~ m a t s l y  11,tioO operational and approximately 12,080 under-construction route miles a1 the end 
of fQQ3, We either hold title to, or have contractual fiber-use rights in, these route miles. Ths flberwia 
tigMs we granted through Indefeasible Rights-of-Use (IRU) agreeme!nts, which allow the holder sole use 
ar' %ha rout&, 

Wo am focused on expanding our fiber-optic network and irrcreasing network traffic through a 
cr~mbinnti~n cf mlationships with major customers (large-volume commercial or wholesale cu~torners)~ 
iwvarctmsnb with third parties, and acquisitions. We provide wholesale services through lrjases af lit (ftdly 
ag&r83ianar) or dim (regeneration equipment but no optical equipment) fiber capacity, and dark ((no optical 
sr mgfsnemxion equipment). fiber-use rights to other telecommunicrations companies. We are abla 'ta 
Gmak ths  "last-mile" connection with our Personal Communication Services (PCS) and Local MuttiaPaFnt 
Oi~tflbwZIQn Services (LMDS) technologies, which allow us to conned our customers to our fiber neitwark 
via wiralsm applications. 

Wa have four divisions: 1) private-line services division, which through our braadband fiber network, 
provides dedicated voice, data, video, ATM, and frame-relay services, and leases netwurk capacity to ' 
IJ3hw t~lsc~mmunications companies principally through IRU agreements; 2) long-distance swvkes 
dividor~, whleh provides retail, wholesale, carries, and Internet services; 3) equipment services divisian, 
wMcR iorilaHs and maintains digital switching equipment, ready for complete integraiian into neiwrrrtf, ihiil 
Internst, VOICB messaging, call centers, and s-business; and 4) local-access services dfvisian, which 
pmvides cvireles services to create "last-milen connections to customers through our PCS and LhAitSS 
kd9nologim. 

Ws? have staffed offices in Minneapolis, Minnesota; Fargc, North Dakota; Billings, Bozeman, Helena, 
Butt@, QmaZ Falls, Kalispeli, and Missoula, Montana; Boise, Idaho; Spokane and Seattle, Washington; 
Pafliand snd Eugcne, Oregon; Casper, Wyoming; and Denver, Colorado. 

& ? m = u n t i n $  and Us@ 00 Estimates 

Our accaunting policies and preparation of these financial statements conform with Genera& 
Aaepted Accounting Principles, which require the use of estimates based on information available-. 

wsulb may differ from our accounting estimates as new events accur ar we obtain additiorzai 
kfomwtlon. 

Cash and Cash Equivalents and Termpomtv Bnvestments 
.--7 

WB wnsider ali IiquEd investments with original maturities of three months or less as cash 
eqt$valants, and investments with original maturities over three months and up to one year as tampwary 
iavc%ln@~ts. 



Accauntl; r~ceivables are presented net of allowaflce for doubtful accounts of $744,000 in 4999 an& 
$34Q,OOB in 1998. We evaluate and provide for our ailowance for doubtful accounts bas& upan 2 
psrcsnta~e of historical revenues. 

.- - 
We state our inventory at cost, as determined an an average-cost basis, which does not exme$ 

rwrlrat mlue. \raventory consists primarily of materials held for r'asaie, partially assembled components, 
and matorial used in the maintenance of our fiber-optic network. When appropriate, we heye mabe 
pmvlsians to reduce obsolete or unusable inventory 'lo estimated i~seful or scrap values. 

We racord property, plant, and equipment at cost. We charge! maintenance and repairs to ogentions 
~xpounm ss incurred, and we capitalize improvements. We classify costs associated with uncomplet~d 
$!ortiens of our fiber-optic network as construction work in progress and, upon compl&ion, c!aSi& the 
r=;Ms as network qstems. For joint-build construction ~ntracts, \Me record the total costs of condruc;tlorr 
~sdubrf by reimtaursements received, resuiting in a net cost of the asset constructed. Wt5 recard 
@xcRangw of fiber-use rights (swaps) as the cost of the asset transferred plus cash paid, if any, or, if a s h  
Is mmi~ed, as the cost of the asset transferred less cash receivtzd. We recognize gains or losses upan 
Mtc sale or disposition of property, plant, and equipment. 

Wcz depreciate and amortize our property, plant, and equiplment on a straight-line basis over Oha 
mimat& useful lives sf the assets as follows: 

- Ciassification - Years 
@uildings and structures 30 
Fiber-optic network 20 
Cornmuniwiions equipment 10 
Office furniture and equipment 5 
Vehicles 5 

in accorcfance with Statement of Financial Accounting Standards No. 121, "Accounting for the 
lrnpaiment of Long-Uvsd Assets and for bong-Lived Assets to be Disposed Of," ws perioditiaily revkw 
Isnplived w e t s  for impairment whenever events or changes in circumstances indicate that we mey not 
mcover tha wrying amount of an asset. 

We defer rwenues to account for the timing differences between when a customer is biZtad mcl 
r@veraut?rs are earned and refled these amounts on the Balance Sheet in 'Deferred Revenus." We 
dasify the current portion aP thess amounts as "Current Liabilities" on thcs Balance Sheet, For furteior 
I~Pr?rnrratSon on our deferred revenues, see Note 4, 'Dsfemd Revenue." 

of Financial Instruments 

We have estimated the fair valucs of our financial instrumants, using available market infanatinn an4 
a~mpriala valuation rnethodal~gies in accordance with Statement of Financial Accauntiflg Standanjs 
Na, 187, "Disclosures About Fair Value of Financial Instruments," All of our material financiab 
Inammen&, main\y current assets and liabilities, are recognized on ,,he Balance Sheet af 
D~mrnber 31, 1999 and 9988. The value reflected on the Balance Sheet (cawing value) approximates 
?airt wattaa: for our financial assets and liabilities as th@y have short maturities or are invtsted in Anandot 
ingmnerrts with shoi? maturities. 



9% ncaPrl mysnues monthly on the basis of consumption or service rendered. To match revenues 
*!at g&odat@d axpenses, we accrue unbilled revenues for services delivered to customers but not yet 

Sf? mduncfian with our efforts fa expand our fiber-optic network, we entered into agreements to grant 
&f$ @wc&ar:g@ ftb@r-us@ rights, principally through IRU agreewnts. Flrior to July 1, 1999, we recognized 

faf libas-uses rights that qualified for sales-type lease accounting at the time of detivery and 
af 1h1 dark fibor by the customer. Far those transactions, we determined cost of revenue by 

$ ~ X ~ E B ~ R @  ttz& ttsfal estfmatcd ~osts  of the network to the specific fibers granted to the customer, 

Wd changed our mvenue recognition policy, effective July 1, 1999, with the Financial 
Aemualtig $tandads Board issuance of Interpretation No. 43, "Real Estate Sales,' an Intsrpretatian of 
BkH@m%nl lsl Finando) Accounting Standards No. 66. This interpretetion was effective for transadions 

i ~ t a  8fef J t m  30, 1999 and requires entities to recognize revenues on fiber-use right 
&2ffk%wrz&, or sZmilar sgreoments, over the period of the agreement rather than at the t ine  of execution 
V Wrs: fa $!I& flbw does nut transfer to the customer by the end of the agreement ten. In granting fiber- 
&@ fig5esk th~ebrc;, ws record these transactions as operating leases and recognize revenues over the 
$@$t$r sf suhrsr agwamsni. The effect of this change in accounting resulted in approximately $7,000,000 of 
n.3-@nags that we did nat record in 1999 from fiber-use right transactions entered into after June 30, 1999, 

W& a n  inctudad in the consolidated federal income tax return of Montana Power. However, income 
r&x sxparass Is provided as if we filed a separate con~olidated income tax return. The provision for 
lfimrne twas inclrrdtss bath amounts payable currently as well as amounts deferred as a restilt of 
Q4@1rme@% b~fwer~n the financial reporting basis and tax basis of our assets and liabilities. 

D&f@md i ~ i c ~ m e  tmures are provided for temporary differences that are reported in different years,for 
@@&nc%S a~wunl ing and income tax purposes. The daferrecl income taxes are calculated using the 
%Rmrn@ tax nXes which wiii be in effect when the temporary differences revetse. For additianel 
tf3t.r?rm~tiafl an lficarne taxes, see Note 3, "Incorns Taxes." 

tn pravfr;tirrg interstate teleeomrnunications services, we comply with federal telecommunications laws 
an& f%~s$4atlons prmcribed by the Federal Communications Commission. At the state level, we ere 
a~bjitsd to rfqulaUons by the various state public service commissions. We do not expect actions by 
?&ttw reguiatary agencies to adversely affed our operations. 



V@ T~GX@ atrt initis1 investment at cost and Rave accounted for these investments under the equity 
irs%C%,P~& fi@ga:sa we maintain a 20 to 50 percent ownership interest, or we otherwise have the ability to 
L X & P ~ ~  G~ni f i~ant  influence over the financial and operating policies. Our investments consist of the 
foitimn~: 

December 31 
T 999 1 998 

flhousands of Dall-ars) 

FTV ~smmunications LLC (Fn/) ........................................................ $ 16,355 $ 30,565 
W Wfteleg LLC ..................................................................... 13,626 
Rfa~lfrsm Catomdo Teiecomtnunications LLC ........................................ 9,276 
m-hsr invsstm~nts ................................................................................. 433 330 , 

$ 39,690 $ 30,895 

ln 1997, we formed a company with Williams Communications, Inc. and Enmn Broadband 
S&r%$m$ ta m n ~ & ~ d ,  own, operate, and maintain an approximately 1,700-mile fiber-optic network from 
Pagl$nd tta Las Any~les. 

In August 4995, we and US WEST Wireless formed 13 company tcn provide "one-number 
M f g i ~ a  telephone servicie in ran eight-state region of the Pacific Northwest and Upper Nlidwost, That 
~pk'ifig povldeis ;a cust;torner with on@ directory number for PCS phone and home or business phone. 

H m e m  @damdo Tele3cornmunicatkJns LbC In August 1999, we and New Century Enemies. 
famd a company to provide a full range of telecommunicatisn senrices, including private-line 

%@pb4wi ta at~terp;rises in the Denver rnetrapolitan area by the middle of 2800. 

I t m  T@j8c~)lf,1?muaaBcaff ons StrmIees, Inc: WS): In June 1 999, we and lowa Network Services, Inc. 
@48j famed ITS, ITS plans to will purchase from a third party 280,422 domestic access lines conneded 
50 a$& tefaphasts sxchanges in lowa. As of December 31, 1999, we did not record an initial lnvestnlerat in 
$78 as wcu travft nn~t made our initial equity contribution. However, in 1999, we did laan ITS approximately 
.$2,TQb$,QQQ which is payable to us upon demand. See Note 9, 'Subsequent EvenIsIn for additional 
&==!an warding our investment. 





NOTE 3 - INCOME TAXES (CONTINUED): 

OeS'ened income taxes consist of the following: 

D@pmciation and amortization .......................................... %; 1,442 $ 820 
BMm~cl revienues ................................ ,. .......................... (1 00,993') .-a - ct;.tsm) 
Deferred expenses ................................................................ 

NQTE 4 *- DEFERRED REVENUE: 

Deferred revenue for 4999 relates primarily to a $257,080,000 prspayrrtant raxived in Janttoq to99, 
representing all amounts due for the remaining initial term (twelve years) of a tehcammuniz;etian% 
cantract, We are recognizing this revenue ratably over the remaining t e r n  of the contract, 

Because we derive a partion of our revenues from services provided to other te?acammurriwaia~$ 
companies, we have some coricentration of credit risk among our customer base. Wa p e ~ o m  a ~ ~ i r r g  
crcdit evaluations of the financial condition of our larger customers, buk we have fiat mquitatrf sipni5t;t;grrk 
collaiteral to suppofi our receivables. 

A small number of customers account for a significant amount u! our total wvertues. Far Ens yean 
csncled December 31, 1999 and 9996, the customer that exercised the lpr@pymeflt aptiern in Saeruay 199% 
cliifjcussed in Note 4, represented approximately 24 parcent and (46 percent Q.C our total rsu&trtres, 
respectively. 

NQTE 43 - RETIREMENT PL4NS: 

Under Montana Power's Pension Plan, we maintain tn~steed, noncontributar?p ~tire3rnafik @ans 
covon'ng substantially all of our employees. Pflar to 9998, retirement betnefik were ib~t~ed afl sd%ry, 
yean af service, and social secunty integration levels. In 1998, the iretimrnenf p!8nL benafk pmviskw 
wea amended, and retirement benefi  are now based on salary, age, and yoats of swdke. 

Plan assets consist primarily of domestic and foreign corporate stocks, rfarnwJc mrpanta bm&, arid 
UMzd States Government securities. 

Certain senior management executives participate in an unfunded, nonquaitfisd FBtdt~iana F Q W ~ P  
benefit plan. In December 1998, benefits earned were3 fmzen, and this pian war cu~;all&, 

Under Montana Power's Flexible Benefits Plan, we pmvida certain health cafe arid iife irtsumnce 
knsfits far eligible retired employees. 

In canjunctian with the retirement plsn, we have a vofuntary mtimment savings plan. W4 canadburs a 
matching perwnlage comprised of shares from a levsmged Ernpfeyhts Stock QMIoM~F)-  PIP^ 
nrrangr@irnent arid shares purchased on the open market. 



l"b;s fdfowing tables provide a reconciliation of the changes in the plans' benefit obligatians and fair 
vsfuo of o9set.s aver the two-year period ending December 31,1999, and a stakemeni of the funded status 
~4 ot December 31 of both years, relating to our employees and retirees: 

Change In benafit obligation: ..a - 
Ben& obligation at January I ............................. $ 2J43 $ 1,545 $ 248 $ 2.07 
Swmica cost on benefits earned ........................... 236 163 35 35 
fntsmst cost on projected benefit obligation ......... 153 119 19 17 
f Ian amendments ................................................ - 40 t . 8 
Aclu8rial gain ............... ... ..... .. ..................... (5 1 5) (7 8 5) 
Gross benefits paid (21) .. * a 

(S;z) ........................................ (4 9s 

. B~snssfit abligatian at December 31 ....................... % 1,896 $ 2,043 - $ 248 

Change i t t  pian assets: 
Fair value of plan assets at January 4 .................. $ 1,366 $ 1,179 $ - 5 - 
Actuiat return on plan assets ................................. 90 1 87 * 

Gross benefits paid .............................................. (21) - - - 
Fair value of plan assets at December 31 ............ $1,435 $ 1,366 $ - 3 5 ,  - - 

R@~xs~cl l iao  of funded status: 
Funded status at end of year ............................... $ (461) % (677) $ (248) $ (246) 
Unre;cognIs,ed net: 

h&wlal gain ................................................. (892) (424) (1 15) 
Prior senlice, cost ............................................ 389 433 

(44) 
25 

Transition obligation 
z"P ........................................ 15 18 55 "."+"-. .............. Nat amount recognized at December 31 $ (939) $ (1650) $ (283 

An accrued pension benefit cost of $939,000 and $650,000 and an accrued other banefit cast. of 
$283,DE10 and $234,000 for the years 1999 and 1996, respectively, were recognized an the Balance 
Shs& 

"The foilowing tables provide the components of net periodic benefit cast far the pension and othrrt 
postrerircmer,?. benefit plans, for fiscal years 1999 and 1998: 

-- Pension Benefits Qth~r  Benefits 
1999 1998 29f19, , =- 

('9lawsands of Dollars) 

Service cast on benefits earned ............................... $ 236 $ 163 $ 35 $ 33 
Interest cast an projected benef~ obligation .............. 153 119 19 $7 
Exgacted return on plan asssets ................................. (4 22) (1 at;) * * 

hartlzatton of: 
f rmsition obligation ............................................ 3 3 4 4 
Prior service cost ................................................. 315 34 2 2 
A@uarlal gain ................................................. (1 5 )  (8) ~ (21 Q- 

Afat periodic benefit cast ........................................... $ 289 $ 205 $ 58 



The :altowing assumptions were used in the determination of aduarial present vakes of the prs3e&t& 
iXmc?fit cibilgatlons: 

Pension Benefits Other Benefits 
1999 1998 1 9% IQSS 

Wefghtsd average assumptions as of December 31 
Qlsccunt rate, ............................................................ 7.75% 6.95% 7.95% 4j,J% 
ExpetAed return on plan assets ................................. '~8.00% 9.00% ' 9.00% 9,QDW 
R8ie af campensation increase ................................ 4.40% 3.75% 15.40% 3+7§% 

Assumed health care costs trend rates have a significant effect on the amounts reported far the health 
asarts plans. A change in assumed health care cost trend rates of one percent wauib have the foilawing 
@ff%ds: 

Effed on total of service and interest cost component of  net periodic 
postretlrernent health care benefit cost ......................................................... S 2 s (21 

Ufac2 on the hcalth care component of the ac~umulated postretirement 
bencsflt obligation ........,.................. ...... 10 EQl 

The assumed 2000 health care cost trend rates used to measure the expctcbd cost a? benefits 
cav@r& by the plans is seven percent. The trend rate decreases through 2004 ta five percant, 



MOTE 7 - RELATED B A R N  TRANSACTIONS: 

Receimbfes and Pavables 

Related party receivables primarily result from either services we provide to, or payment,$ wg i - 3 3 ~ ~  
on behalf of, our affiliated companies and joint ventures. Related party payablw ppn'rrrafily raq,& W e  
sawices that we receive from our affiliated companies and joint ventures. 

Accounts and notes receivable - Montana Power .............................. $ 2t 4 $ a f $ ~  
Accounts and notes receivable - Entech ........................................... 1 ,W8 1,799 

Accounts and notes receivable - FTV ............................................... . B,SIP 

Accaunts and notes receivable - NWV ............................................. 315 
Arrcnunts and notes receivable - ITS ..................... .., ......................... 2+%3.% A 

Accounts and notes receivable - Other ............................................. 

Accounts payable - Montana Power .................................................. $ Y,aO'f 5 
Accounts payable - Entech. .............................................................. &+W4 t%,%S 

AmwnB payable -Northem Caiando Telemmrnunicatians UC.*.,..,s,, 7 . ~ 2  ll. 

Ac;colants payable - Other, ............................ .... ................................ 2.- . . . .  D 4 

Ral;ae~d Party Revenues and Interest Incame 

Burlng 1999 and 1998, revenues from telecommunieatians services p~owl4d tu &Sflislbd eompafiia 
totaled epproxirnately $768,Q00 and $849,000, respeciively. in additkm, duAng 7YW arrcf 1998,. 
earned approximately $613,000 and $969,000, respectively, of interest inwmfs Pram aulsEanrrdirrg noras 
receivables from affiliated companies. 

Shaped &dmirtls&mtive Sewices 

We receive general and administrative services from Marrtana Power Servkzts Grsmpo~y, @ *g~latly 
awned suhsidiiary of Entech. Our direct and allocated expenses incumd far Ohm& r r o ~ ~ s  -w@ 
approximately $5,995,000 and $1,119,008 in 1999 and 1998, respectively. 



MOTE 8 - 66FAMlfMklENTS AND GONYINGENCIES: 

COMMITMENTS 

Construction Praiecbs 

WaE: In November of 1999, RV began 311 expansion e? m@enznetQar a&&$ &bfYlg Ck% PQE!-~:~@-Z@~.@~ 
Angeles fiber-optic route. The expansion projed is expeQed tn bs etkm.rpiksfCd By mi&kZ@lid. a$ %@fen mtr 
share of the cost will be approximately $3,30O,OOQ. 

We are party to various iegaC claims, actions, and campfalnts erismg iK tfa ~Min9r3 '3i&a:rgaa aa 
business. We do not expect disposition of these mataw & kttam & t~uk~3t B&$%#@ &%set on w c  
financial position, results of operations, or cash flcws. 



NOTE 9 - SUBSEQUENT EVENTS: 

INVESTMENTS 

America Fiber Touch LLC (AFT) 

In January 2000, we and AEP Communications CLC, a svbsidSary of Arnwian Elem% PQWF* ",g%g@ 
a company, AFT, to connect national and regional fiber-optic networks. The rn t r rps ;~ ,~~ irrf#& ~ a & d  & g~ 
mnstruct a 330-mile fiber-optic route between St. Louis, Missouri, and Planct, iflinok wA5.m m';fiRs Q$ 18% 
Midwest route of the 4,300-mile build-out that we are eonstmeting In tandem ~ t t h  ~ lx r 'masm~ i~g  & g 
t?&er-apqc network for ATB;T. This Midwest route is schedukdfttr compliaiian in E9~i;smWr 
estimated cost of $25,000,000, of which our portion is $12,50O,OQO. 

In Januaiy 2000, we acquired a 25 percent interest in MPCS' winrfess tatejphanl; bffsifies, am ~3 
PCS licenses in North Dakota, South Dakota, Minnesota, and Wsoo~dn. In dlcca&a~w 
agreement, we made an initial $2 .i'UO,OOO equity inv@strnent in MPCS nnrf, ewar @I& mgi8 y&m. %?if 
ban MPCS up ta $12,000,00Q, due on October 1, 2002. We hewe laaned spp@x~m&taty 
$6,000,000, In addition, we have guaranteed pziymeflt of $7,QQQ,aoQ in !warts 6wd. by MPCB f&ow\$@ $BE 
year ZOO?. 

Sierra Touch America LLC 

In May 2000, we and Sierra Pacific Cornmunicatiarrs, o SuSsidiaw af $]@@a PPcJ~~Q Rm@ufw$, 
formed a company, Sierra Touch America LLC, with the purpasls ta G ~ M N ~  @ 
between Sacramento and Salt Lake City. This network will make up "PO mim at iRs 4+3Q@%fI@ &t$ij&&\$l 
that we ere constructing in tandem with our construction of a fiber-opfl~ nQchw& tab &Ti&?. ar@~@ Tw&% 
America will begin construction of the Sacramenta-to~Salt Laka CRY fibsvsgw% fatiifla imY;m~sd~~e@4y arrd 
expecfs to complete the route in mid-2001 at an estimated  el &400,OQQ,WQ, Gw 
estimated cost will be approximately $83,000,000, of which ws 
50 percent from AT&T and other third parties. The terns of the iigma Q S & m  3% 
partial interest in the metropolitan fiber networks that Sierra Pacific Res~uraa s ~ a ! ~  ia Ran@ &a& L&% 
Vqas .  

In January 2000, we and PF.Net, a privately held telecammufiicstians; ampany, %gr@&B $a 6m$3 
lease f i b r  and conduit to expand both companies' fiber-apiit: neworb, Wrr wig rtmlu~ apgyf&emtaQ 
5,900 route miles of fiber from PF.Net, for 4,400 miles of our fiber and a msh ~&ym@flt aaT @@,5Q@,Q@@. 
This cros  lease will expand our network from Los Angel@% lo %an Q i e ~ s ,  Phatanh, Eff Pa@,  
Austin, San Antonio, Houston, New Orteans, Jacksonville, Qdmda, Grgemkgtxr, W&skai@TBn %;.C,, &@H 
York City, Tulsa, Kansas City, and St. Louis. We have msda an inlfiat p y ~ l a ~ t  nl? 
pay the remainder as segments of the routes under mnstruction are c;ornglot&, Sqatretrs1, ,srs 8&@~E&b 
far completion at various times in 2000 and 2001. 



NOTE 9 -SUBSEQUENT EVENTS (CQNTIMUED): 

EXCHANGES 

In March 2000, we agreed to exchange dark fiber with Wifiams C:ommuniWlglns, In$, wf$msj 
expand both of our fiber-optic networks. We will receive apprwima&Iy t,05U ml;t@ mifa ;rf data R @ w  
and cash from Williams, in exchange for approxinately 1,200 rouls milies of trur cis& fiber oh ea~rari-&iy~wer 
to Dallas route. This exchange will expand our network from Minneapalis to &lenvw4&rcsu;gb 
Iowa and Topeka, Kansas. Both routes are currently o p ~ i m a l ,  

Centuw TsO Inc. 

In January 2000, we entered into an agreement with Century Tdrl Inc,, %&eeue& 
fiber-us@ rights to 400 route miles of fiber linking Chicago ta Detmkl f i ~ r  ap~rnxim~t~iy 
January 2000, we made an l~i t ia l  payment of $2,000,000. we exp~ t~ t  tl'Lm? routits" b be In by .'Jra% 
faao. 

On March 13,2000, we signed an agreement with Qwesl to acqerirsr, fat appmximataty 
subject to cemtain adjustments, Bwest's wholesale, privai~t-lllns, tbn@&t@8ak s.&@ 
teiecomrnunicatioos services in US WEWs 14-stale regJon, which cwas 250,BaB ~5t~af f t~ famiaf i~sfa~ 
voice, data, and video sewices with multimedia and high-speed dets apfrg~tirtm, I& Malafan, we 
aka acquire a fiber-optic network of 1,804) route miles, and associated ogtmnlm md =&a=, %&&% w 
will connect to our existing fiber-optic network- When the Qwst  aquisfthfi 1s d~z,W, u\t4 wgmake ghat 
related capital expenditures will be an additional $100,000,Q00. We t@xpe@ ?&Is a~kdshiap~ to dgd& 
mid-2000, subject to the satisfaction of various conditions an$ tbb? rureaiw af %qtf$f&$ wuk@jiW@ 
approvals. L 

On March 28, 2008, Montana Power announced that it wIII sepamta: i& $ln@@y b a i r t l l ~ s  fzam && 
tltrough a stock sale@) of its energy businesses, expected to take s k  ttr tw&a aovsfR# Oa Esmgeta, $04, 
that it will invest the proceeds from the saiefs) into our bwiness. 





NEWS Of THE SHIAO QUARTER 

The B a d  of D i o l r  l;rs dcdamd a d ~ d c n d o f  20 
j cmlrper share on cmmon stock. payable November 1, 
a 2000, to hardwhler, of recod at the clorr of busrnrss 

October 6, ZOOD 
i 
I 

Regular drvrdrnds were declaredon outstandmg pre- 
ferred stod. payable November 1, 2000, to sharehold 
eo  of record Oc~ober 6, 2000 

Oivesii\urc moves quidkly. O n  March 18, we an- 
nounced our tntenllon to dwe51 our energy bus~nesses. 
mclud~ng the uthty. and to Invest the proceeds In Touch 
Amerlcz, provtdmg locus for u5 and danty to mvcslors. 
while tah~ng edvan~age of favorable energy busrntlss 
markets and allowlng our energy companies l o  con- 
unue l o  thrwe and achreve the11 long-rermopportu~t~es 
under o w  owners Buyerr have wgned agreemenu to 
purchase all the energy bwnesses WrwlU movequlckly 
to finallre these tramjanlons wtth one or more dosing 
belore yearend and the remamder iargeled lor the 8151 

i querter of 2 ~ 1  

Companies acqulring rncrgy businnsa: The corn 
parues acqutrlng Montana Power's energy bus~nessn. 
the dates of the announcemma and prlces p a d  are 
August28, Parcanadtan Pelroleum lmi ted of Calgary, 
o i lmd gas. 5475 m~ll~on. September 15, Wrrlmoreland 
Cod Company or Colorado Sprmg. coal. 5138 rndlton. ' 
Seplsmber 20. OD1 Power Corporation of Stwensville. 
hiaryland.~ndependmt poHer, 584 5 mtlhon, a n d O a a  
ber 2, NorthWestcrn Co;porallon of Sloru Falls. South 
DaCota. ulhty, $1  1 bdl~on. ~ n d u d ~ n g  $188 miUion tn 
debLThose I rawcl ton~w~l lproducr l I 3 bdlton~n cash / to mwst n Toucil Amer~ca 

! W i n d  ir.fwmamtx In be wrlh h heLmstlwc ol the 
m g y  b w e s u s  and h e  trurvlsn ol thr cwn(wny to 3 

! * l e c a o m ~ ~ t r u n s  gruvrth otrenrrd m t e r p ~ ~ x  under 
Touch Anwti~. your h r d d  CArectoo t o c c d ~ o & ~ w l r  
clsmnwnc)lrulcru! yaymrnn e f lec th~h t  bs lqwcw 2001 
ThcPIWndpaynunr rpproucdb$ IheboardS~plrnrbw 
7 h  wrlt be p#id rs rchzdulcd on hure rnk r  I Tl~rs am 
a~cctn the b o d  hbr rtud~pd IW mnw uwe. and ir rfrgns 
r;, wrth orusdbwd pinduct m d  rerrirt. l&wI%~ 
~ k * t s  pa LO*I(UIUCI 1111: ~l(r. ICYT IC )~~~  e Y M p  l a  g t ~ u r  

!hew ?wmw 3Yr teirne we& C~P&KXI and i t s re  
mdik  v& wick m n t i ~ ~ e d  Itu .* la ~ L W  r W  
*at* *,vlrrrd r l .8us to htfw wOauy 7 w h  & m r  
hrxw1%#4g w e  kmm r r m  6 3  ~ V I *  L 1 ~ . ~ l f C n %  
ni'f, ~ ~ r J n u i  i lr5i irut;n r; a Um& I--6 uiic Ihc 
For- .mwBr rrmiurues a i  Gu w t r  &*%id 
dntrrw+ ui &kwa*%n 

WadPrr ifwwtrr cwpany Lu;dinur, W=wi 1% 

worst foiebl !ire KaXOn tn dujl&s muck Montana 
Touch Amerrca and ulrbty emptyeerworlcd the extra 
long houn needed to keep thew wstomers m servrce, 
vulunteering w ~ l h  local firr departmene o n  oilhours. 
and derlrng with liresarn, burnmg b r ~ d g n  and terrdied 
black bears When firr threatened mounxam lop con? 
munlcallons systems, Touch Amerlca employee5 rr -  
rouled traffic through new swlches Elcctrrc and gas 

employm kept nannmirshm and Jqstslutiurt ryutmr 
up and running ewtl whrn surrwndrd by danpc! Arid 

fire swept unda the 5IX).M)(trdl vansrruston 
lines mierrupling power w p p l m  from Cubirq :. In~e 
parcled Paofic Northwest and Cablarnra, we wcrc 
read) lo  restore the servke wtthln t~ours That the uulity 
o m e  through me lrre wasun virtually u n ~ a t h e d  Is a 
tertamenr to our employers' courage and expertrre 

prdi regional tranrmtsswn organualwn [KIO) to im 
p o w  the reltabri~ty and elficiency of the poww grd in 
rnuchnl1heWa1ernU.S RTOWestwouldlcranonlrWe 

Montana Power Reports Third-Quarler Earnings 

An 80 percent increase inTouch America's telecom- 
munication income from opetaliom in the third quarter 
helped consolidated earnings. but higher energy costs 
and related adverse impacts due to drought. plant 
outages and wildfires. resulted in 'Thc Montana Power 
Com~anv fNY5E:MTPI rcoorlina October 24 third- 
quarier 2Od0 earnings b1~0.?3 G r  share compared to 
consolidated net Income for the third ouarter ended 
September 30, 1999 of $0.26 per share. 

Year-todate 2 M M  earnings were 10.85 per share. an 
increase of 10.07 per share, or approrimateiy 9 per, 
CCnl. versus ycar.lodalc 1999 earnlnp. 

Touch Americl: For the h ~ r d  auarter 2000. Touch 
America'; operaling income was 123.6 million, an 
IncreawofSlO.4 million.or about BOoereent. f ron~  the 
wnle per~od a year ago Rrvrnut l  ~ n c ~ e ~ s e d  10 S 1 2 2  
mllllon for Iht  ttuallrr cumoalrd lo  I Z D  nldlfon for the 
ltvrd quarter of 1999, due manly to higher ralor. 
rewllmg mostly from the acqulsrtlon on June 30 o l  
Qwrrt Comrnun~atbrm intcrwbwcal's wholc.sale, pci- 
vale [rnr end retad longdistancr b u w w u  In 11s reg* 
lated t h u t e  r rgwn 

Dlwonlinucd Inct&y Opmlionr: Oper~liny l w o m  
from dsuontmuad operatmnr m od and n~ tu ra l  ~JI. 

These activities resulted in a $18.3 million loss in 
operating income for the third quarler, compared to a 
gain ol 52D.8 million lor the same period a year ago. 

lnlrrerl Expcnrc and Other Income: lnlerwt ex. 
peme on a consolidated basis decreased S b 2  miillon 
for lilt quarter compared lo  the same period a year 
ago, rna~nlv due lo  :he rellrement 01 lonpterm drbt In 
1699 and early 2000.0lher Income i n c r k w d  app,ork 
mately 1 1 2  m~llion p~inrarily because o l  mterest I ~ I .  

corne earned on the h~ehrr cash balances held In 2OW 
compared to 1999. 

Cnnrolidakd Year-toDatc: Income horn Touch 
America operatruns for the nine month, ended Srptenr 
be1 30, 2WO increased approximately W.6 milllon, or 
31 percenl, compared to the same period a year ago, 
growing lo $35.9 million from 127.3 milrm. 

D~scontinued Energy Opwationr had operating LR 
come o l  187.5 miUion vedr-to.dalr, a bb percent i t r  
creasr, compared lo rurw months ended Sepre.nbrr 30. 
I999 ol $52 7 rn~lLon, due nmnlv lo h~gher conmod 
ily pncer for 011 and ~ 1 5  and ~ o n n n m t a h  jtre tax gain 
ofdpproumtel~ 1 3 4  rnlllmn In thr recsnd quaner 2WI 
from the u l e  of i lr equity tnrrrest ~n an rndeprrldenl 
power prulect111 Llrdzos. Terar 

Year-todate uperawy income fat Continurd Ene:gy 
Oprratlonr was 59.4 rndlm. compared to tncomr rd 
190 mdbon for the same per~od nl !999 Tho WJI 

nwrdy crured b y  warmrr llfidn norrrwl uedri~rr. J id 
u!:lar, elr:tric rdtr Jde3w. .uhi mi r~:'red ~urc t t .~~ed  

h u e  Into the &st r&rkr o f  2Wk The &ripany h a  
8tcrrued m addrtwttrf I l G  rnll1,KJn tor Ihr r x y r C L R 1  

. . 
w o n  lines wried by the ullllller Owwr5hIp of the 
bansnuuion fines would rernaln w~th the u J t ~ e s  

Monlaru Power ioins TransConnecl: Six of the nine 
uttlhics in HTO West, including Montana Power. also 
haw filed plans with FEKC to consolidate  heir hlgh- 
wllage transmission syslems through an lndeprnder~t 
Transmisston Comcanv IlTCl dubbed TransConnecl. 
TransConnect 15 a lor-&o.fit enlily lhat will be lmu,ed 
on managing transmason asw.15 and seeLing growth 
opportunities in the transmission business. If approved, 
the TransConnect group will brcon~e one member of 
X70 West. ~ l though  there are still many details to be 
worked out, we expect that RTO West and 
TransConncct will benefit consumers through more 
eli~ciertl electr~cal operallons. coord~naled pldn&ng and 
expanston. and more coord~naterl outage planning. 

Montana Power tiler far rate increaser: In Au~usl, 
Monlana l'ower made a combined electric and natural 
gas filmy, with the Montana Public Service Contmiss~on. 
The comuanv has ~roucslcd increased annual electric 

of spprohimacely 12 i .9  ;nillion. T l ~ r  comprty has r e  
quested increased annual natural gas revsrwes 01 a p  
p~uxmlalely I I ?  millwn, with a p~oposcdinlcr~mannurl 
incrrrse o l  sonw $b nulllon. A decision on the interim 
increases is expccmd d~~r rng  the luurth quarter 01 2000. 

forwarcl-kvukinp information i~ subject l o  risk and 
unccrlainly. Portruns o l  thtr docurnart m y  cwtt iu le 
'lomaid Iooimg rutemenls" SI drfirwd by ie&rJ IJW 
~ l t h w p t t  tile cunwny brlrrvcc any ~ucltsurerents are 
b w d  on reswnrblr driumnttuns, thne h nu uwattce 
uut rrtuduuawne, w ~ t r w i  LKIIWICIWJI~ ihfletml Any 
ructanrtemecwut: made brc lmmr un Ihc-ukhartKw' 
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bl"t  I'n s~gnif>- changed condit~ons or regulat~on 

(IT) To s~gnnfy d~scon~lnued rate. regulation or cond~tion 

( 1 )  7'0 sign~fy Increase 

(hi) To signify that material has been transferred from another sheet or place in the t;iriff 

{NI 'Fo signify new rate, regulation. condition or shcet 

(fi) To signify reduct~on 

('2'1 to signify a change In test for clarificat~on 
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1. Past: Nutnbcring - page nurnbcrs appear In the upper righz curnttr or'tirc p g c  i % p  ;rw 
~~umbercd sequel~hally. I-lowcver, new pages arc occaslonail:; added tn the i nnf'f. % IZCU Y :IS\ 
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TARIFF S.ll.ls.U.C. Nu. 1 
Orig~nal Page NO. f 3 

CONCURRING CARRIERS 

Nonc 

ATBT - Amci-ican Telephone and Telegraph Company 
MCI Communications 

US Sprint Comniunications 
U S  WEST Communications 

WTCl Communications 
Local Exchange Carriers 

and 
other Carricrs who, in the future, may provide 
Telcco~i~riiunications Services in the Sratc uf  

South Dakota 

OTHER PARTICIPA'I'ING CARRIERS 

None 



ZE-CTION 1 - DEFINITIONS 

hccnwt  - - ,  -----. - Nurnhcr: Number defined by COMPANY for customer ident~ficat~on purposes to whrc'n ail 
respcctlvc long d~stance and assoc~ated charges are assigxd, billed and collectable l i m  ti10 CLLC~O~X~LT.  

Associated charges are applxable install fees, monthly rccurnng servlce charges. PICC' charges, Iong 
tIistatict. ~ t cm~zed  call charges, late payment f in~nce fees and applmblc Fcdcral, Statc, tom~ty .  hI:rnlcipzkk 
md!nr Locul tascs and I'edcral and/or Stale universal scrvlce charges. 

&ki%ncc 13qmmlt: Partial or full payment required before the start of s e ~ w c e  

.s\[f$;!tg Any entlty (including any natural person or entity such as a, cixporatm or p;irtt~c!stnpb 
ra~n~rolltng, under the control of or under common control w t h  another cntrty. 

p.2geg~jg~:  Any person or cnt~ly that, in the ordinary course of its operahons, rnakcs telephones 
nvailnblc to the public or to End Users of its premises for telephoiie calls using a providet of operator 
S\!IYICCS, 

Atzs\vcr S y e n w o n :  Switch capab~lity to detect, by hardware 1-EC signal sir by s~vttch sotiware ..-- -- 
&tccrion, thc dinled number's answer event and the d~sconnect event. Answcr Supert rswn cklett~s 
J ~ d i n g .  nng time and busy signal time from billable talk or coniniunication ttrne. 

./\:I~%:.: hmcrican Telephone and Telegraph Company. 

&utlmm&4Yghvork Managenlent System (Author~ty NMS): A system wh~ch  provtdos custonlcrs on-2tnc 
ncscss to rcccivc management reports as required applicable to ~it~lrzatlon statistics per data ittie mwit 
rnterfiicc (tkanie relay address), perfonnance statist~cs for trunks and circuit lmcs and port stllrtsws tm u 
per I'ramc relay port bas~s. 

Au~ lc~ ! . ; l l l ~~y  code: A customer identification and security code assrgncd by T'C~h.lPhN~' tiwr errlttzlcs 
customcs to access Con~pany's long distance network. 

i'\ytl~,.orizrci Uscr: A person, f i rn~ ,  corporation or any other cnt~ty author~zed by the C'ts,tornrr to bw 
emnccted to the servlce of the Customer. 

h $ x n G i c  Number Identificat~on ("ANI"): The autonialic transrnissron of a c a k r ' s  hillrng rrcamnt 
icli?phone n ~ i i l b ~ r  to a local exchange company, interexchange carrier or a third party ctrstorircr, 'I'trc 
primary purpcjsc of AN1 is for billing toll calls. 

&u ta JL~~ j t~y , r a t i on  (ARC): Automat~c alternate dest~nnt~on rorrtmg to pravtdc iwtnrtldtx rcarorrirng d 
data 10 3 prcdcfined alternate destinat~on for disaster recovery and local loop rcdtindancy applicntrttnn, 

\j;tm$j; Intrastate calls; All calls placed within the State 

Micheel J .  Meldahl, President 
TOUCI-I AMERJCA, Inc. 

130 N. Main Street 
Butte, Monlana 59701 

(406) 496-5 100 



1!~%~c !&~taI Service (BDS): A dedicated d~gital privatc l ~ n e  scrvlce that may hc ut111zi:d to stippc~n wrce  
frequency. data. vdco  and hcslmtle applicat~ons. 

&I% lnfoix1:3tton Ratc (BIR): A short duration transmiss~on that can rel~eve momentary conlgestrcm nn 
illc I,ocal Arca Network. 

IPirs~nrss Custonicr: A customer whose use of service 1s primar~ly 01, s~~ijstant~ally of n profcsslottnf. " - -.----- -.-- 
buiitncss, ~nstttut~onal, occupat~onal, or other coninierc~al nature. 

~;irkk_c!!g&~h-~f Ordcr: A custonier ~ n ~ t ~ a t c d  request to d~scont~nue procussln;, a scrv~cc. z,&r or reqwiir. 
t~tftcr tn part or In ~ t s  entirety, prlor to ~ t s  coniplction. 

Ci j~mi~:  Touch ,America, unlcss spccifically stated othcnvise. 

i&imrnrg~r C ~ r c u ~ t :  A commun~cations path betwecn two or piore polnts. 

Qdl~gdlca_ll: A b ~ l l ~ n g  arrangement whereby the charge for a call may be choirgeci to tlrc callccl party. 
prtrv1dt.d cailcd party scrbally accepts the charge or keys in a posit~ve response acknewlo&pg 
acceptmcc of the charpcs, 

C ~ ) ~ ~ j g ~ g < d j _ ~ ~ f s . n ~ i a t ~ o ~ ~  Rate (CIR): A rate assigned to each Privatc Virt~ial C.'lrcutl JPVC'I by the 'f'A 
I:riin>cPlus subscriber. CIRs represent the "guaranteed" trans~i~ission ratcs between tfvn r~etxvork ports. 
C'iRs arc available in 8 Kbps increments from Zero to 1024K. 

GW!~XU~\': Touch Arner~ca, unlcss spccifically stated otherwise. 

Co~l?)c!t_c_$ Calk: Completed calls are calls answcrcd on the distance a~d or, whcre ncccssary, ptwt~vety 
acccptcd by the called party. (I.c., Person-to-Person and Collect calls). 

C ~ o ~ ~ g ~ ~ ~ ! . ~ g . C a r ~ e r :  A telecommunications company, wli~ch may bc c~thcr  an ~ntcrcsctrangc or n i.oi.aI 
1:schongc Camcr. that suppl~es COMPANY with fac~lities to onginate, transport antlktar ~cm~rrtalc 
('onapany's long dlstance senrices, ~ncluding Operator Services. 

iw w: . A P ~ I I  I i 2001 
Is?ui,!d by: 

Mlchael J. Mcldahl, I'rcsidcnt 
TOUCH AMERICA. Inc. 
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TARIFF S.D.13.1J.C, Ecr, 1 
Origina! Pngr No, f 6 

S&CTlOPr 1 - DEFINITIONS (Cont'd) 

{,&Ef?mmi: '111~ pcsson. f i m ~ ,  corposatron or other enrity whlch orders senwe -- either for ~ t s  own i~sc  ur 
&%;-a nampruiit manager of a sharing group -- and which is respnstble for the payment of charges as  
c;spI;rmcd ircrm and for compliance with Conipany's prrce list rebwlat~ons. For brllrng plirposes, u 
ctrstamcr ts consrdercd to be an account. If a person, fimi, corporation or otha- entlty orders the servlcc tn 
marc t l m  oric orlg~natlng c ~ t y ,  or requests the assrgnriicni of more than one account number in a 
pm-ircalar srty, cnch such "customer" may rnclude one or more locatrons of cornmonly o\trrrcd or operated 
!juorrcss, 

a d  a l l r n  Card Calls: Calling Card Calls which are handled on automated basis 
soah Illat thcy do not rcqurre rntcr-vcntion by an attended operator positron b e .  a "live" opewtor) 
rtl cimplctr. 

~ ~ i + p j ? ; c r j ' g ~ y ~ d c d  Equtpnient: 'Ternirnal equipment provided by n customer. 

!I${!I~~$~~J~Z>_~~C~~~-J~_I~~S: Dedicated Access lines used between the customer's prenirses and Company's 
If-ciints-of-f'rcscnce for ongrnoI1on or temi~natlon of teleconimunrcat~on tm5c. 

&+q$!l: Cash or cqulvalcnt of cash security held as a guarantee for payment of thc charges. 

[&comm~ti,nn: Thc dwonnection of a crrcuit, dedicated access Ime or port connection hcrng lrscd fbr 
t'~15tmg servm. 

I;,g&rq<,$gt~rc.e Order: A service order, which. in compliance with a custorncr request, is cimpXefcd tn 
s tme  psriod sirorter than the Company's standard service interval. 

-- 
i:sgqtltxIj>;~~I Service (EDS): A ded~cated drgital private line service that may bc ut~liztld to support vctrrc. 
Prrqrtmcy, data, wdeo and facsinirle applications. EDS is avarlable rn mcremcn[s of64 K b p  tip ttr 5 12 Khps k; 
htghcr. qwxl Jritii appllcatrons. 

?Xi-': Fucttral Cornmunlcatrons Conimissron. 

izlg& ,$l'q&T>p~taI Scrvrce (I-IDS& A ded~cated drgrtal prrvate line service that may be uttfrccd it:, support vuicc 
iieyucrzcy, Juta, vrdeo and facsmrle appllcatrons. HDS transports fbll duplex drgital signals over t ~ t ' r ~ ~ t d  
i;lctlltics at thc rale of44.736 Mbps or the cqulvalency of 25 DS-1's or 672 DS-0's. 

Michacl J. Meldalil, President 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Buttc, Montana 5970 1 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. I 
Original Page No. 17 

9$&4.sq2 , - Cbu Ir@o.r~tng arc the COMPANY recognized nat~onal holidays determined at the locatron of 
Fs 6*4 e*-ai~:i&e $4 &c cs12, I'zllc3s a spcc~fic date IS  noted, thc date of the hollday IS the federal observed 
&& 4 

l i ~ + ~ t !  :t, tr&il~ A t  fntcrLil'l'A call IS any call that originates and termmates in a different LATA. 

f 4  4 i 4 1 kr ~ r > c m l  A T A  call is any call that originates and termnates w~thin the same LATA 

+jj?j 'illipg,itre;!: i3crtotcs r! geop~aphical area In w l ~ c h  a Local Exchange Company cnd user may 
+;fi,sh:ic 4 gaff wirhnrit tncumng long distance charges. 

Micliael J. Meldahl, President 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 

EFFECTIVE: 



'TARIFF S.D.I'.LI.(L'. Nn. f 
Original Page No. IS 

$frqrzwm I;tmq f"crjixJ: The minimum period of t ~ m e  during whlcli Customer 1s obhgared to 
?= ,-3:. - I;* r.9s.c tccs ~~roviiiorJ by thc Conipany. 

:*li-i!@dy !t,qcxkxjpg S'_71gg:_('+&l_K_C:); Monthly charges to the customer for services, faclllt~es or 
q',r:rpmcnt. wfr~ch mntinuc and arc h~llcd to the customer each month for the duration of the servlce. 

C :  Thc in~tial charge, usually assessed on a one-time bas~s, to tnstall 
sqcrymmt :and f;ncll~trcs ro cstabl ~s l i  scrvice. 

C'dirlig I'trrcl Ctrlls - Calls for wh~ch charges are billed, not to the orlglnating telephone 
wiii;"rwr. twt to ti k l ~ p l ~ n r i e  calling card issued either by a local exchange or long dlstanccr 
fp'iepil"rtto:lr company fhr thls pu~yosc. At the caller's optlon, and dependmg upon the serv~ccs 
,rrind;~h?c" at :i prtlcular location, calling card calls may entail intervention of an attended operator 
pmtrtin irs, u "ltvc" opcratur) or may bc made on an automated basis. The latter are termed 
%. S', 

% m ! r i r t w  I:halccl Calling Card C:alls" for purposes of this tar~ff.  

T ' r d i r  ID'crr.tl Cdis - Calls for which charges are billed, not to thc orlglnating telephone 
mr:~trm, birr to :1 crcdtl card, such as VISA, Mastercard, or Arnerlcan Express. 

IRctaurr-trf-Persni~ Culls - Calls that are placed under the stipulation that the caller wrll 
-ye& 0~11y to a spcc~l'ic called party. 

r:rrict: A wr$c request by a custonicr subscribing to servlce or facilit~es, or both, to any niiniber or 
cfa"i"iuis ;o ;my ntrmbcr of lacatlons where the services or facilities, or both, are provtded by the carricr 

3Mwf ,Shy:t.cr. A l:orson, tinn, corporation, or cnt~ty, which provides communlcatlon servlces or 
i: +,~liwz-i, -. or  both, lncluciing but not Iim~ted to, exchange carriers, electron~c message scrvot. carriers. 
rwrifcrs, aurl mtcrconncct companlcs. 

t3rp,~:i~!;:n;-\_'i~~~g!~!y~i* (PVC): A log~cal connection between port connections. PVC's arc defined on 
rks: h;iaei rd s1:rrplrx (c r  aspmmetr~cal) transnilsslon, which allows the user to establish d~ffercnt ciala 
: ~ i : i \ : , i r ~ t w ~ m  ~ U ~ C S  111 cach drrect~on. 

Michael 1. Meldalii, President 
TOUCI-I AMERICA. Inc. 

130 N. Main St.reet 
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EXHIBET C 

Executive Directory and Profiles 



OIFFICERS ANIP DIRECTORS OF TOUCH ANBERPCA, 
ENTECH, IN@. AND MONTANA POWER 

Chairman of the Board 
President and Chief Operating Officer 
TTice President, am1 Chief' Financial Officer 
!'ice President, Business Development 
Vicc President and General Counsel 
Treasurer 
Controller 
Secretary 
Assistant Controller 
Assistant Secretary 
Assistant Secretary 

Chairman of the Board and  Chief Executive Officer 
President 
Vice President and Chief Financial Officer 
Vicc President and Treasurer 
Vice President and General Counsel 
Vice President and Secretary 
Controller 
Assistant Controller 
Assistaut Secretary 
Assistant Secretary 



Chairman of the Board, 
President and Chief Executive Officer 
Vice Chairman, Chief Financial Officer 
Vice Presiclent, Human Resources and Secretary 
T7icc President and General Counsel 
Vice President, Marketing 
Vice President, Corporate Business Development 
Treasurer 
Controllei* 
Chief Information Officer 
Assistant Treasurer 
Assistant Controller 
Assistant Secretaxy 
Assistant Secretary 

ESEII<;Y SERVICES DIVISION 
$3 , i ti $3, ff@y Executive Vice President and Chief Operating 

Officer 
i J ,2 FXrih~st:n Vice President, Distribution Services 
%"? --I.  ism.^ Vice President, Transmission Services 

%:NNElKG"6'U'PZPLY ICBFWSHON 
~ a ,  ~ r ~ i x c r  Executive Vice President and Chief Operating 

Officer 



'f lXC3%SQF.,$Gy IlTVEXON 
5:- 1-5- &*fdor,hl Executive Wee President and Chief Operating 

0 f f i ce~  



Robert P. Cannon 
Chairman, President and CEO of  The Montana Power Company and 
Chairman and  CEO of Touch America 

GP:&Q P, ffiab) Gonnon Is the chairman, presldent and chief executive officer of The Montana Power 
&w;~ent. Jrid dha~rman and CEO of Touch Arner~ca. Before joining Montana Power In 1974 as an 
&;%%*%fw, W3 ha0 sewed two years as an Assistant Attorney General for the State of Montana, amd 
am+&fr % ~ r p  eiid % half yeam as an Asslstant U.S. Attorney for Montana. 

f i r m  fw$, Bob was a $taw attorney for Montana Power, with responsibiiltles that lncluded work 
w%trC b%@Ti!ar.ir Lqahture.  I n  1983, he was named the corporation's assistant general counsel, 
@ ~ a r : g e ~ ~ ~ :  caunr;et!, and for frvc years, from 1984 to 1989, he was vice presldent and general 
~WnRJ 

%A If@& Bob: wars ziekctcd as presldent of Montana Pcwer's utlilty company, and elected to the Board 
d~ts?;cs?$. Twa years later, he also was named chief operating offlcer. I n  January 1996, Bob was 
r+pt@j vice ehahm~n and presldent of The Montana Power Company. He was named chief executive 
+3F&rltrty f ,  191117. Under the company's previously announced success~on plan, Gannon became 
;%irwan Snnuary 1, 1998. 

@z!@er Baqnofl'$ dlredion Mantana Power has been transforming itself from a vertically integrated 
~ ~ n t !  ail$+ na'I~r8J gas utlilty, with cornpetltlve businesses in energy and technology, into a 
t@&d~mir)uniCntian5 eompany, 

&&is& t'i&?Jst;ivc: ol &>Re, Montana, and a 1966 graduate of the University of Notre Dame with a 
$.$~&e@#b degree. m government. He earned hls law degree (Jurls Doctor) in 1969 from the University 
%fHw-na, and he completed the Harvard Advanced Management Program in 1989. 



Michael J. MsIdohl 
Prtrsident and Chief Operating Officer of Touch America 

. .D  - 

pr.,D:-~ !&dn :I y e n s  Pkhaet 3 .  (Mike) Mddahl, President and Chief Operating Officer of Touch 
R,%~~rp?d, ?\A6 W~Ct*Sffullv guided Montana Power's move Into the competitive teiecommunicat~ons 
k%.t.;I%5%+ &!%Ti began in f 983. 

W&R pfled '~t!~c~rnmun1catlons Resources Incorporated (TRI), MPC's flrst nonutility communlcat~on!j 
E B t t ~ ~ x c ,  Is! LO136. He ~ ~ b ~ @ q i i e n t i y  moved TRI from a company that provided comn~~~rilcations 
F$Q4Mnr~smw, r;unsulting and ~nstailation servlces on a contract basts Into what is known today as Touici~ 
&=prerlb;b, b &tOlmrvlte t C l ~ ~ ~ m m u n l c a t i o n ~  company that has one of the largest fiber-optic networks in 
C% tmiabntry, 

nIk& i$ a fs$Llve of Sidney, Montana, He earned a B.S. In clvll engineering from Montana State 
U&5v@t$Ry [PIISU), B~zcrnan, in 1967 and added a MS In engineering from MSU In 1972. He then wen? 
ti8 *?sac for v ~ C  Sti!B of Montana, where he helped establish and worked with computer systems for 
$&?#arkti %;are aqcneres. 

db .lirsrre8 t4antan~ Power In 1981 as manager of application programming In the company's computer 
sqpwtrnertt, 

'Wgghl hE:6 savcral assignments with lncreaslng responslblllty in Montana Power's computer 
~&@i+&?i.rnt, inciudlng manager of computer and lnforrnation systems, and In 1986, he was named 
pr$%$$ant #id chief oileratlng ofilrer of TRI, the predecessor company of Touch America. 

5 0  4 # y  5196, he was named Vice President of Communication Servlces in Montana Power's Energy 
s7M9 Esxnmuniedtions Scrvlces D~vlslon, and in December 1998, when telecom became a separate 
eWpw3W busmess vnlr, he received hls current title. 



1eri.old B. Pederson 
Vice Chairman and Chlaf Financial Officer of The Montana Power 
Campany and Touch America's Vice President and CFO 

..L) - 

,?r;ri"tj# 'Jlssryn Pcrfcmgn Is Touch America's vice president and chief financ~al officer. A natlve of 
&ii@@, Ment~na, he graduated from Billlngs Central Hlgh School and attended Gonzaga Urwerslty, 
w%pt tFI: raeivc?R a Rachclor of Busmess Adminlstrat!on (B.B.A.) in accounting In 1964. He! jolned The 
k$ritaaa Puwy Cornpony March 8, 1965. Whlie employed by MPC, Jerry atrended the llnlv(rrslty of 
~+~~&@FRBcuIIvcB' Course (1980) and tlarvard University Advanced Management Program (1994). 

F%rh jwIw A~~d l t~ l r  in 1965, he became Senior Audltor In 1969, named Tax Accountant ~n 1976, and 
pbb:'::iOCed ti2 Manager sf General Accounting in 1979. He was promoted to Assistant Controller In 1980 
$MI Ci;iritrellar in 1882. I n  May of 1990, he was named Vice President, Corporate Finance and 
&&-k@eikt' and In 1991, Vice President and Chief Financial Officer of Montana Power and suhsidlary 
cGokJrnpanles, including Touch Amerlca. I n  July, 1993, Jerry was named to the MPC Board of Directors 
ar4 i n  March 1996, Vlce Presldent, Chlef Flnanc~al and Information Officer. He reilnqu~shed h ~ s  CIO 
dti:k$ :n PlO9. 

IF( Mstxh ?QUO, Pedcrssn was named vlce chalrman and CFO of Montana Power wiLh direct 
r1:$rw1.b~$tl1ty ever the company's energy businesses, lncludlng the dwestlture of those bus~nesses In 
aqj@ to EL'neynrreia on Touch Amcrlca. I n  July 2000, Touch Amer~ca announced Pederson w~l l  retam 
by Mia? as w e  prc%l:tdent and CFO during and after the corporate transition form Montana Power to 
b w ~ 1  &merim. 



@see'trh"vp! Siogmphies 

EeWS c2msk 
9'rp~ak &m.arl~'r V k g  Prasidane of Human Resources 

Ceew. %?ta.jCh Atnrrrca's vlce pres~dent of Human Resources. VJth 20 years of experience In 
fa-eWLI rrrstwc~! nanilgemcnt and organllatlon development, he leads the company's com$~ensation, 
Z&&-.t;Q, ie%Br r(rl&$ong, cinployment and traln~ng, and change management ac?y;ies, 

i%'%x%5 l i t% jwfimg Touch Amerlca In March 2000, Bob was executtve dlrecmr Human Resources far 
*i?q E"4Wanz1 Fower Company, a posltton he held smce 1996. CeneC jo~ned Montana Power nn I993 as 
%a@g;iwC $'i&t&f1t is organuahon development. 

COFW ~ i m c d  s BaChrhr of A f t  degree In economrcs In 1978 from the University of N G r t h e n  Iowa a: 
C&&r Fsas, fnllowmg rnIlitary service in the U.S. Army. He joined Bnstol-Myers Squ~bb In 15179 after 
~guard[;&x%,' &Eh an P1.A In I n d u ~ t r ~ a l  Relations from the Unlverstty of Clnc!nnatl. At Brtstol-Myers 
$.$&13, Ye P;rGg.%$scd through a number of posltcons, and eventually became Manager of Training and 
Fq%ttdi$~j"~~qt: Z)ev~t~prn(~.nt  for I& corporate stafffunctlon In New York City. 

Pi iQSCr, he Jan-mgd Genemt Mills In M~nnsapolls where he headed up tralnlng and organlzaticm 
$aels@*irt?lfi@n:. Wh~l r  employed with General Mllls, he helped lead the establrshment of self-dlrected 
%YW% Ie&mr m 'the campany's 11 manufacturing plants. 

en ti?@%, Ccnck joineu IMTERMEC In Everett, Washington, a ploneer of bar code technology, also In a 
XWrriri$ EIwJ wganlzilbonal development capacity, and In 1992, he joined John Fluke Manufacturing 
C % : r a # l ~ ~ ~ ~ ~  #fw K, h l ~ h  technology enterprise headquanered In Everett, where he consulted on total 
+ihkr$ mstnirgtrsrmt anti work culture change. 

ZfiaxVAME 



Parry 9. Coic 
Tauch America's Senlor Vice President, Sales 

Pe r f  I. Cole was named Touch America's senror vice president of sales In July 2000 wrth 
mponslbilit~es for wholesale, commercial and residentral ssles. 

Pn!x to thls assrgnment he was Touch Arnerlca's vice president of business deveio~me%, hcusrng cn 
:he Celecnmrnunlcat~ons company's rapid growth and business oppoKunltres. 

Prcvlo&~sly, Cole was vlce presldent of corporate buslness development for Montana Power, wWck he 
fofned In 1980 as an accountant. He has worked with the corporation's budget and 3~1anclal plitfi:113g 
deprtment -- as manager of Budget and Financral Planning, flrst for Western Encqy, d Man:ma 
Pbwcr coal minlng subsidiary, and later for the regulated electric and n a t u d  gas util~tres. Cole! :hen 
LxxarncJ manager of Flnanclal Planning and Analysis In Montana Powers Office of the Corljoratlan 

In 1992, Cole was promoted to assistant treasurer for the i~trllty with addi"uonai responPhihtie.l for 
plannlng, and a year later was promoted to treasurer. When Montana Power restructued In cfatiip 
1996, Cole was named vice president of Buslness Development and Regulatory Affars. He was named 
vice president of Corporate Business Development In June 1999. 

WiM Montana Power's decision on March 28, ZOO0 to focus on Touch Amerlca as Its future gmwth 
engine and to drvest all of Its energy busmesses, Cole was named Touch America's vice ~ re lC lw ;  of 
Rusinsss Development. 

He is a native of Havre, Montana, where he attended local schools. He graduated from the Unrvsi&y 
af Montana in 1979 with both a bachelor and master's degrees in bvslness admlnistratiwl, wtfi a 
concentration In finance. He worked For one year with Flrst Bank System ~n Mtnneapolis beftm forriincj 
MPC. 



tr.9 hne vim pnfr,ldenl of Vcnture Integration for Touch Arnerlca, Kevin P. Denilehy currently IS 

?qsp@lt~&e fw  mut tin^ the Integration of all new acqulsltions, mergers and partnerships Into Touch 
$mz9Q'4. core buskwz un1E ..- - 
%@<is: aar,*u wsrking for Touch America in 1989 as a rnarketlng representative. He later was 
mmbtM tn dirrrctczr of Marketing and Sales where he oversaw all the sales and rnarketlng adlVlUCs 
I@ TgwZR trmcr~c&'r; tcng Distance and Private Une services. Pnor to ]oining Touch America, he 
pisliksd f@ NalrOnal Center far Appropriate Technology In Butte, Montana. 

A W W ?  IIon:sna, r'iattvc, Dennehy earned a Bachelor of Sclence Degree in Business Finance In 1886 
fmw me Montana Cdlegc: of Mlneral Science and Technology In Butte. I n  1997, he earned a Masters 
GI? B~mrCsb Admlnistratton from the University of Montana In Mlssoule. 



iklza t Oerinehy 
Pwch America's Vice President, Wlrelezs Solutions 

Ura t. Dennehy, Touch America's vlce president, W~reless Solutions, is responsrDfe for all of IWLX~ 
Ame5csrs wkeless endeavors, whlch Includes managing the build-ou: and estabtlshrnent of Tclucf: 
Artieflca's Wireless services, whether Intiependently or with partners. I n  the 1n;er.tashe aiso will 
ntah2igC the dzra product solutions offenngs, including asynchronous transfer mode (ATME, Fra-o 
relay, and wtde area network (WAN) and local area network (LAN) products. 

She 'fiewcs as chalrrnan of the board for Wlreless North, and IS executive vlce president and serves OR 
Iht board of managers for TW Wlreless, LLC. Touch Amenca has an ownershtp interest m each OF 
tnitse corwantes, both of whtch prov~de personal comrnunrcations servrces In separate areas o f  a!: 
Pnttfic Narthrvest, Rocky Mountain, and Upper Midwest states. 

Dennchy is a native of Butte, Montana. She attended Montana College of f4inerat Science asd 
Tcclmology, where she recetved a Eachelor of Sclence In computer science in 1988. She earnled a 
t4llsiws of Buslness Adrnlnlstratlon from the Unlverslty of Montana in 1998. Dennehy brings tto Touch 
Arnerlca exlenslve cmputer and nemorklng experience, along with proven ouslness developtnent 
cv;pcrtise. 

Clennehy j ~ i n e d  Montana Power In 1984 as a programmer In traming, worktng in the lnfarmatlan 
Sentices Department. Upon graduation from college, she became a user suppart: analyst, headtng the 
team cd programmers and network speclallsts who provided support for payroll, personnel, 
Cngtnccrtng and accounting systems as well as managmg a 200-person iocal area network. 

In 1994, Dennehy transferred to Contrnental Energy Services, Inc., PlPC's Independent power 
suhstdlary, where she was director, business development, responsible for evaluatlnp catkmal an& 
tritcmational project opportunities, and leading and rnanaglng development teams In the puduit c: 
investments In the Independent power arena. Dennehy joined Touch America In I998 as general 
manager of local access, and was named Toucrl America's vlce presrdent, data and wtretess %lftltlh3$ 
In July 2000. 



Exccutiue Biographies 

Patrick T. Fleming 
Touch hmrrica's Vlce President and General Counsel 

Patrick T. Fleming is Touch America's top legal executive, assuming responsIOi11ty for Tauch 4mer:ta's 
legal, govemniental, and regulatory affairs. Prior to laming Touch America, he w s  a Montana iWs!lr,.c: 
CornPony attorney for 16 years, the last six assistant general counsel. He b n n ~ t i L T o u c n  Arrre~tica fz 
broad base of experience In contracts, employment law, l i t~gat~on, and busrness cransacrrons. 

As an attorney for Montana Powsr, Fleming rnitlally focused on employment law, and late: rn~vicct r ~ % 5  
Wgation, More recently his duties were expanded to Include contracts and transactrons for the 
nonutilliy energy supply businesses. 

Prlcr tojoinlng Montana Power In 1984, Flernlng was a clerk for the Montana Supreme Court, served 
a$ staff attorney for the U.S. Government in Bllilngs, Montana, and was chief deputy couniy a t l t ~ m ~  
for Butte-Silver Bow. 

Fleming Is a natlve of Butte, Montana, where he graduated from Butte CenCrat High School In 197'. 
He received a Bachelor of Sclence degree in Business Admlnlstration from the Unlversitv of Mbr?tana srI 
1975, and graduated with honors from The Gonzaga Law School in 1970 where he earned a Jurtr 
Doctorate law degree. 



Executive Biographies 

Cortlandt L. (Cort) Freeman 
Touch America's Vice President, Corporate Communication 

CoMandt L. (Cott) Freeman is Touch Arnerlca's vlce presldent of Corporate C~rnmwnr:3t,0'i, 
overseerng corporate public and media re!atlons, employee communica:ior,s. ed~:ofiai ECMIZ&?+ $72 
annual report and the company's Intranet, among other duties. . . -  

Freeman jolned Montana Power, the parent company of Touch Amenca, I: :983 as a w r ~ t w  Hir 
became edltor of company publrcatrons and then manager of rned~a :eiatisns, rater r?ddrng e,"iVi;;. 6* 
and at~dlovlsual servlces to his dutles. He was named Montana Powcr's direciop CCrpoid:,~ 
Commun~catlon In 1997 and was appo~nted to his current post in eariy 2001 

Before coming to Touch America, Freeman was a general assgnment repor"ie? far C~:cl?i.raGa's 4~ues 
Illustrated News and the Rocky Mountam News, vihere he concentrated on ccivenng busmess arc3 
government. He has also been the Northern Rocky Mountarn correspondent for Rate= Nolns ?ksm'ib 
and numerous other news, business and outdoor spoits publlcatrons. Freeman has abb w0rie:l in %a! 
estate development and oil and gas businesses. 

A natlve of Denver, Freeman earned a bachelor's degree In brologv a: Farffieli! UniverSb, Centlrt ir~tiL 
and attended the Public Utility Executives Course at the Un~versiEy Of Ibahff- 

Freeman has authored several books, lncludlng one on cross-country skttnp for SpoX3 IwSV;?ICd, d 
travel guide to Southwestern Montana, and a 100-year history of Rozemm. Msniane, En mkcDtatc %a 
Montana Centennial. 



Executive Biographies 

Dan L. Gay 
touch America's Vice President and Chief Marketing ( f f fxer 

Dan L. Gay, vice president and chref marketmg offrcer, brings 15 years of sales acd mrtrhetr7p 
experience In the telecornmun~cstions 1ndun3~  to Touch America. 

..I ., 
Gay began h ~ s  career with MCI Telecomrnunrcatlons where he started as an Account EWCUPI~C I* 
1985, then was promoted to various management positions, t?ccommg a n a t m Z  actomt $:tbclr: fsc 
the West Reg~on In 1997. He joined Qwest Communicat~ons In 1999 as regionat vtre pi%WWt, 
yrow4ing direction for sales, service, techn~cal support, and finance In a 16-state regran. 

Gay jomed Touch America in July 2000 and 1s responslble fcr marketing, brand m.2 fmilge, imG7 
advertrs~ng, posltlonlng and enhancmg Touch America's brand awareness In We rnarkeEIfi4rtc 'ihi:(ls@ 
product packag~ng and sales promotions. His add~t~onaf respons~bditres li#!ude Cr€!Xl-lg mubvaC;%& 
programs, incenuves, and recognitton for the sales staff in a way that aliows cnGtric;uaJr ta crft!? i r f : ~ ~  
meebng the goal of Increased revenues for Touch Arnenca. 

A native of Colorado Springs, Colorado, Gay earned a aachelor of Science depres m MiWkeTing e W  
Advertising in 1984 from Anzona State Un~verslty In Tempe, Arizona. 



Executive Biographies 

Patrick W. Hogan 
Touch America's Vice President of Interconnect Solutions 

Patrick M. (Pat) Hogan, IS Touch America's vlce preslden: of IntercarrneX 5a!zman$ vdW 
rcsponsrblilties for product research, product pnctng, vendor relattcjris, aps&?€sPr sk%&i%sf sih-c", 
support, tra~nlng and education, sales englneerlng, customer retenticfi, ma:erialq -Wr@a-w3t:, 
project management, and des~gn Implementation 

He Joined Touch Amer~ca in 1989 and has held postrrorrs tn rnarketng, ne@+wris @a-,-.,I:\;, pyiwr-zv;. 
regulatory and legislative affalrs, and genera( management. Prwr w that he wb+e3 fee 3*v &4&e or 
Montana's Telecommunications Bureau tn Helena. 

A native of Corning, Iowa, Hogan attended Iowa State UnrversiPs :n Aner, ea+*ttq &a @*~~@J:'.uL.Q 
degree In 1970. He also attended George Washtngton Unwemty Sttl~ol tib 5nS;-wze*ng ;E" kk&bJ@4ks:- 
DC. 



Executive Biographies 

S t e u m  Maederer 
Touch America's Vice President of  Broadband and Wt~alesale Sales 

Steven Maederer is Touch Arnerlca's Vlce President of Broadband and WhC32Sa:e 5a!~s, Stc-lw ire3 :% 
years of experience in teiecommun~cations sales and rnarketifig, He leads t3e S m M %  s e4wfs *.-- 
broadband sales solutions and meetrng wholesale customer recju~ffments, and ke,&~q@iMk+e W 
developing Touch America's Bandwidth Trading Department. 

Prior to jornlng Touch Arnenca In May 2000, Steven was Namnai Ssles M&?age? Iw &x:E-~ is,L;iu?~ 
Ltd., a leading supplier of fiber opttc cable and fiber sohrions. V&ik a: G w ,  ?e k& ;;$,ur*aq,~ 
programs between telecommun~cstlons carnerj and elebilc utrHtles as wei: as rw1a5~& &.WE m t  
representative sales forces. Before Alcoa, Maederer was Regtuna! $ak% t4,uardper Far C%tm Ir;n:i~t~S in 

Beaverton, Oregon, a manufacturer of fiber optic test equEprneit:. 

Maederer served In the Unlted States Navy from 1980 to 1984 whew ti:% a5rm3.w &dtr:e% :%ah$@ 
dlvlng and dernolrtion. He attended Portland Cornm;mltf College and We U m e ~ s C v  :2: %r:&rt4 

Joo of oaw 



George D. Paul 
Touch 8merica's Vice President Customer Service 

StarUng with Montana Power in 198.0, Pau! wo?ket 25 a :rdi?ril;Ej sSei:'32Sd SaW ?~?I+x,@~-s :_i~e=+$ -"*ECr 

and labor relations director. Prlor to  j0zn:ng Elonta?ta Pw.;er, as& wruc++=~Z TO;- d3.c" ~5 tEt% -&33~Xc 

government as a project coordlnalor mvotved m labcr reiaac?s. 0.tr3~ m%ks BP-3 SEE>*! 2777~~7$$ 

Paul Is a native of Butte, Montana, where he agenbea Inca) s~i?alt% Re e m  s::zG&sQ We '3+lr4e.iis csC 
Montana ln Mlssoula from where he earned td &@ef;ir r=" A m  $@%a w Wsrvt, X%%i~2t+&SF tr 

1976 and a Masters of Buslness Admin6baUon in 1978. 



Executive Biographies 

Kimberly (Kim) Rowell 
Touch America's Vice President, Products 

As Touch America's vice president - Products, Klrnberly (Kim) Rawell orc:sees vaice, d$%, u:Gr@ 
transport and customer premise interconnect produrn, a5 well as wtreiess appItr;i:is%, Blsc f$&Pi 
America's wholesale, commercial and consumer segments. -..* '. 
Rowel1 joined Touch America in June 2000 as vice president of I P  Yam? and P W u m ~ ,  wi:h 
msponslbllity for rolling out the company's advanced IP nehvork Eefore pining T w t !  AtP@r)id9 9% 
war; with Qwest Communications Internattonal, Rrst as manager a? sairr enpnd?ts, OmvrOrrG tc<:Erri~sP 
support for data products, and later as dlreaor of Internet hosting, td~fQCa&m $wff%s7 ikIJ d h r $ t ~ i r @ p  
connerrionsupport. 

Rowell spent tan years with AT&T, jolnrng that company in 1985 as manaQBr DP t ietw~~k I C O K $ ~ Z Z ~ ; F . &  
for long-haul voice and data services. She iater held senlar management pss%m &h dTtgffu; N B b p r t  
Operaung Center; product integratw, global customer accounts an@ e;l'2 transplzr: $&t. 

Rowell is a name of Excelsior Spnngs, M~ssourt and earned a 85 n eieCtr#al e+g'i"teLz-n% ?r6m tPe 
University of Missouri. 
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Executive Biographies 

Rita Spear 
Touch America's Vice President, Metwnrks 

Rita Spear cversees all of Touch Arnenca's fiber-opl~c and wira!esc rtetrscr% i%~~~*:e_'se 6e+* %s 
executive director of engineenng. She brlngs ts Touch America i?mm&vtr 5:rcr@tt ms*agtm!@*l 
experience in scheduling, budgeung, equipmetit ordering, aummatran; mgnaen:q$Q4qfb~~d& "c3%$ 
algorithms, testing, and field instailanon. 

She joined Tetragenlcs, an aRilrate of Touch Amenca, rn t99Z as a r  enpit&. fee &=die" .F&%~P!-$ 

responsibilities, eventually beconmg manager at Tetmgen%s m X495 Ssb a& hmIt.LT BVLZ~&= 

director of corporate servtces for Tau& America.ETSragenia tn 19913, ttqq k ~ c ~ e r e  &$:+;k.p- 
director of engtneenng for Touch America in January 2000. 

Too of o a w  



Executive Biographies 

Daniel 1. (Dan) Sulllvan 
Tarrch America's Chlef Xnformation Ofricer 

Daniel 3. (Dan] Sullivan has been wlth ManGna Power, TouSt Amerrci? 5 pi??F4: CD'*",>i wi": 
l ie  was named Montana Power's chlef information fl12?r In May 1994 iWG Tcuci. ~ ? C * ~ Q  f G& 
September 1000. au - 
Sull~van will hold both tttles un t~ l  the ~ I V P S C ~ I E U ~ ~  of Mofiiana P ~ m e r k  E ? S p  z~t-r;:ec cs x  PI::^^ ? 

the second quarter of 2001, at which tjme Touch Amenm wr3 bnt:m p ;:an8 h l ~  -C 
telecornrnunlcat~ons company 

Sullivan is a member of several profess!onal, industry-r&aied wfiF;t?c-ltnn t z & ~ i 3 5 ,  ixdA;;~'t 
Including those of the Ed~son Electric Instltiite, the Anma5 G;3S BS~dC:zElW 3CZd the %ri&# 6~4:~: 
Power Institute. 

Too of uaoe 



Executive Biographies 

Michael E. (Mike') Zimmerman 
Touch America's Vice President, Business Develupmcirl 

Mlchaei E. (Mike) Z~mmerrnan-, Touch Arnmfa's vef.? ~rewdtw;, '$4~ +ms h!tchx-~-c~-:. ii st=fi?~ "i. F 

for the company's merger, acqu~sitron and eq& mreS:t;cen: h:wZ F; & +- a:ks""$k, Rr "r;, e 
than 20 years of corporate expenence arla more :ban t C  (mrs of tr;~: at SE "I ze $p+itrr as$ 
general counsel level. He has been asocratec: w ~ h  fa&i A - w i t a  ?%.-a, % ea",*l= i + a B q  

For the past four years, he has vfoiked to 5435% ~ r i  ;?e &d~:.t"ur~ :$ p?y~:g.?a +*it+++* 5 +z;gt;, 
businesses and ~ t s  generatlon assets, as the c a r n ~ a - ~ p  ~aii~"ort45 e " , e ; F r : ~ ; v  3 &s,~t.&&i $5 (:% .-C-: 5 

stand-alone broadband fnformation t i a ~ s ~ i i F T  cntiif)afilp^ 

A native of Newcastle, Wyoming, Z l rn rn~ rma~  qc?w i;~ 5;;- r%2+1+.%i& F%::r"&f:s &&i&[~ F%>!?G$:*$ 
State University on a U.5, Army smi3;3r~hi3, p&aCi:I:q vr@ 2 &$@&,$J :e, &313?!!. &r; '+\'r:y.. ah@;? %.q" 

years In the U S .  Army, rising to the rani: nf ca:aciat% 

Too of oaoe 



TARIFF S.D.P.TJ.C* Nu, 1 
Origina! 15age No. I9 

SECTION P - DEFBNIITIONS (Contl) 

~erp.r:,?rljr?L~g~c~!: A call, whereby the caller spec~fies to the Company opcrator a particular person to 
%c ~~si.hnl, o r  rr particular statlon, room number, department or office to be reached though n P13X 
:~t~~%l~hlft, 

P~~qj2~~ff j-~i~r;c_ncc:  Compan~l's phys~cal presence in a LATA (as detined heretn). Locations where 
C"OXfl':VW ~namlnins operations centcrs for purpose of providmg long d~stancc senllces. 

k ' t ~ ? :  f'nrtnccrrnn to t l~c  Company's switching network with one or morc volce g r d e  or DS-I levet 
~ilitti\lIIISIC~tIcS1L~ UIIBINICIS, each with a unique network address (telephone number). dedicated tn ihc 
iWt<\tT?Pr, Ikch port I S  equlppcd wtli  a Terminal interface. 

Sqretpr$gs: 'Ihc space designated by a customer at its place or places of business for Company's servtst., 
rv'llgther lbr Its own communications necds or for the use of its resale customers. 

I ? ~ p & ~ g ~ p t m n ;  A service arrangement whcrcby the Custoincr authorizes t l ~ c  local telephonc company ra 
~rWe 311 IntcrfATA calls to the Conipany. 

l ~ ' q q c ~ $ : o d ~ ~ :  Customer andor COMPANY defined, ver~fied andlor non-ver~ficd codes that can ht: used 
trl. I ,  Icicnt~l'j& spocrfic customer authorized user(s) and/or project(s) and 2. Allocatc thc cast of t l x  h g  
& ' f l i ? n ~  ~cnm~vun~cat~on  to thc respective customer account number for bllllng purposes. 

~ ? ~ f ~ c ~ ~ ~ ~ i t ) ~ ~ :  Unless athcrw~se noted, the following rate perlads are applicable to all products In thrs 
i a r ~  t'fr 

Uay: S:00 AM-3:59 PM (Monday thru Fnday). 
I : rcnqt :  5:00 PM- 1 0:59 PM (Sunday thru Friday). 
Srgftr, Wcekrnti: 1 l:OO I'M-759 AM (Sunday thru Friday, all day Saturday and Sunday from 8:1N 

AM -3:59 PM). 

R+g,&r: :I company that purchases a big block of long distance callmg minutes for resale 111 srnn1lt.r blt)ck,c 
a%% trh cusrnmcrs. 

%{c$rdr.~jlal,!~lsii~lcr: A Customer whose usc of the Company's senrlccs 1s substanrlally of a stlciai :ittd 
iiunticws. nnzurr, 

Michael J. Meldahl, President 
TOUCII AIMEKICA. Inc. 

130 N. Main Street 
Butte, Montana 53701 

(406) 496-5 100 



SECTION 1 - D!iXiFHNHTlONS (Cont'd) 

; 5 ~ ~ ~ + ; _ j ~ p t ~  I'hc date on wh~ch Customer begins to ut~llze the Semcc  or the dare on which 
Scn rcc t,i madc nvallablc for use by the Customer or ~ t s  authormd users, whxhevcr is sooner. 

% - F w ~  Locat~on: A Scrwcc Location shall mean a single Customer prernlsc locat~un either otvncrl or 'iF'..- -._,. --I--.--_ 
t&uerl by rlw C,'ustonwr, wh~ch  locatiorr has its own, unlque m a ~ l ~ n g  address and ivhrch is timi pr~nolpaiiy 
by fhe C ' U ~ T W Y C L ~  to conduct 1s bus~ness. A Customer may have more than one ( I f  Sen7rcc Locatron 

-j-cr~r!r\ai_ln$~jf.r:~: The method of physical connection between a Company-provrded srrvlct: atid a 
I'mtomer's transmmion cable, Inside wiring, or terminal equipment. Depend~ng upon thc sw.-icc 
cardcwci by rhc Customer, there might be a cho~ce of term~nal interfaces. ?-he Customer is rcspunsblc for 
t t rd~ i lnp  3 ternzlnnl interface that 1s compatible with the Customer-L; terri~lnal equipment, Atl terrrr~tal 
mtrri';li:es wi1l be jxov~ded by industry-standard connectors as specified In or authortzcd by Sttbpwt f' (if 
P;$n 68. T ~ r k  47, Code of Federal Rcgulat!ons. 

fSSLi'EU: April 1 1,200 1 
Z:e+urd by: 

Michael f .  Meldahl, President 
TOUCIS. AMERICA, lnc. 

130 N. Main Street 
Butte, Montana 5970 I 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. I 
Original Page No. 2 1 

ghi~sa Pa:t_t: - - i%t_igrj K!!!l: A b ~ l l ~ n g  arrangement by wh~ch the charges for a call may be billed to a number 
th& sur- 83tYe~ttt  from the cnlli~ig number and thc called number. 

lrstjqxj?;+sjt$: 'I'he scndltig of cicctr~cal or optical signals over a h e  to a destmation. . -. 

Ihp'&: r'ornmtm~cntlons path connecting two switching systeins in a network, used III the establ~shnient 
na fa i~  cnrl-to-ctld etirnmuniontlon. 

T;s4+Wl+y -. f'r;insmlss~trn: - The capabil~ty of transrii~ssion in either dircct~on or ~ r ,  both dtrcctlons ar once. 

f ,nd~1y~t?g f':tcr!c, Refcrs to m y  Interexchange carrier that provides long d~stance semces resold by tlte 
r"uiuqraty  

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Buttc, Montana 59701 

(406) 496-5 100 



TARIFF S.D.P.W.C. No. I 
Original Pagc Eo. 27, 

it, COMPANY 1s a switched resale conirnon carrler provldlng intrastate long dlstancr. 
&wkt;iji~ trtll tclccommumcations and operator serwces to customers throughout the State of South Uakora 
$w tfmr tfiroct transmission and reception of voice, data and/or orhcr types of communicatioti. I-on$ 
dldaz-tcc senwcs  arc provided through Local Exchange and/or other Connecting Carriers. Opcr;?ior 
*,erwrcs arc provlded cliher dmctfy by COMPANY or under contract with a certiticd opcrator serv-cc 
pru~idct. 

13, Comrnunlcations beg~n  when COMPANY'S switch, located In Helena, Montana, detects 
$$IV Ans.trccr Evcnt as s~gnaled from Local Exchange Carriers and/or other Connecting Carriers, 
C'istnns~a~tca~ions ccnse when COMPANY'S switch detects the Disconnect Event that occurs by the 
'k~ngtng aft a7l'clthcr the call~ng or called party. 

E '. Intraststc tclcconln~un~cations service IS the furnishing of C O W A N Y  stlrvicos for the 
r~)~xrutttntt':ltiot~s hctwccn spec11it.d locations under the terms contamcd licre~n. Channels w ~ l l  be those of 
t'OSlf1iL?4Y alonc, or COMPANY rn conjunctiori with those of other partic~patinp, concurmg or 
Cx~l~i~ccl~~ly, car'riers. 

I .  COMPANY, when acting at the customer's rcquest and as Ii~silier authnrijted ngctlt. n r!l 
nmkc rcasonablc cfl'orts to arrange for scrvlce requirements w111ch may tnclrrdc terminal ct~topment mil 
crrcfltrt cunditron~ng. 

E. COMPANY bills custon~ers on a monthly b a s s  for ~temizcd call charges and appropriate 
rrcurrrtlg scrvice chargcs as outl~ned In t h ~ s  tariff, incli~dlng all applicabft: 1'iCC charges, Fodcraf, State, 
C'ounly, Mun~c~pal  and/or 1,ocal taxes and Federal and/or State un~vcsrsai servlcc charges, anless crcdtt 
cnm~drnltwns or d i c r  ctrcumstances requlre special agreements for more frequent biilmg. 

F, Sulycct to availab~llty, the customer may use Project C'oclcs to ~ d c n t ~ f y  the tlscrs trr user 
gr:ii~qx im an account, The numer~cal composition of such codes shall be sct by COMPANY to assure 
~ t ~ l ~ ~ ~ ~ i t t l t  WLII its accounting and automat~on systems and to avod  dupl~catron ol'codcs. 

Michael J. Meldahl, President 
TOUCH AMERICA, Ins. 

130 N. Main Street 
Buttc, Montana 59701 

(40G) 496-5 100 



~.~c~~tirftin~catroris may orrglnate and terminate in any area within the State of South Dakota. 

A .  Scrwce is ofkrcd subject to the ava~ lab~ l~ ty  of the necessary fac~littes and:oi cquipmcrit 
std strnhject to pmvis~ons of th~s  tariff' and/or price I~st.  COMPANY reserves the nglzi not to p i ~ v s ~ k :  
~ P ~ ~ I C I :  to or f i . ~ n ~  lacnt~on(s) :\.here the ncccssary fac~li t~es or equ~pment are not available. 

i3 Scrv~cc may bc d~sconnccted, upon written notice, when necessltated by cnnd~ams 
hcyncl t<lM1%AN\r"s control. These candtt~ons include, but are not llnlitecl io. a custonwr's call vnfume 
or. cnllrng poltcnl that rcsults or may result In network blockages or other s emce  degradation \dud% 
ndscncly affect servlcc to the cali~ng party, customer, or other customers of COMPANY. C0M't'AX'W" 
;nh m m w s  ttac rrgitt to dlscont~nue fumishmg service, upon written notice, when the custorncr ts ustng 
$he at.rvtcc in wolatwtl of the provisions conta~ned herem. or In violatton of the law. 

. Scwice may be discontinued by COMPAW. w~thout noticc to the customer, by blocbng 
~rd'!'it fa o r  from ccntaln cities, NLY exchanges. or ~ndiv~dtial telephone stations. by hloclmg caIi 
inngtzrcttnit lkr 500, 800 or 900 scnrice(s), or by blocking calls using certarn customer authormtwn codes, 
~ v h ~ 1 ;  4:'1-FXIPRNI' dcems 11 necessary to take such action to prevent imlawful use of. or nonpayrr'tcnt for 
EM hcrwx. c'BRiPANl\wll restore servlce as soon as I L  can be provided \ti~thout b;i~Jtx risk, and wtft, 
M ~ I  request by the customer affected, assign a new author~zation code to replace the onc that kzs been 
der-aettvskd, In addttion, COh4PANY may, at the requcst of thr custonw tnsututc blochng of tr.lc@~otrri 
w b t m  In w ic r  ro prevent ~eicphone calls made to annoy, abuse, t1rrcatt.n or hnrass any person at titi: 
cntlsii number. COMPANY wtli, upon written request by the customer, remove thc block. C'OhWA%Y 
mervcf; rhe rtghr to h m ~ t  thr number of requests for blockme: per customer. In order to cirnErir! fraud, 
4~XlMI3hN'E' may refuse to accept Calling Card, Collect Calling and/or Th~rd  Number calls \\ptzlch 11 
Jrimnme?; to bc inval~d and/or may lini~t the use of these biII~ng optronc, to or from ccrt~~trr :irc:h, 
rndtidtng 311 or parl of the State of South Dakota. 

D. COMPANY reserves the right to discontinue furnishmg strvlcc \dm t~cccss~tatcd hy 
ciijdlrmns beyond its control or when the customer is usmg the service 11.1 v~ola t~nn of thc law or 
pitov~?;lsns sf tfus tanff. 

E,  COMPANY offers custonicrs operator assisted calls {O+ ur 0-), crc'drt card calls, collect 
calls, j w m !  lo person calls, and third party calls. 91 1 emergency calls and 976 numbsrs arc not dmctcri 
in i'c:aMPANY. but wll be co~npleted by Local Exclmgc and/or other Cani~ect~ng C'arrtcrs. 

ISSUED: April 1 1, 200 1 
i~,sursl by: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

138 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



3. -- i.IMI'1'ATIONS OF SEKViCE (Cont'd) 

F. COMPANY reserves the nght to change the rates, terms o t  condttrons of ~ t s  sewizsa 3% 

pertntttec! by the South Dakota Public Utility Commission. 

G. A customer shall not use any service mark or trademark of COMPf'IXY ar rvkr  to 
TCIUCTI AMEMiCA in connection with any product, equipment, promotton nr pttbtieatim of &r: 
&iskmcr tv~thout the approval of COMPANY. 

N. Title to all facilities provided by COMPANY under tl~cse rtzgultltrms r m a m  % r t h  
CQI\IIP!lN\'. 

8. TERMS AND CONDITIONS 

A, Unlcss credit considerations or other circun~stslnccs requwc special agrcemeritti fitr mr?lTc 
frequent billing, service is provided on a basis of a minin~unl period of at !east one rnmtlr, Ilrtdi~icIt~flt c,dl 
charges are calculated to the nearest 1/100th cent and then rounded up to Khe next whute ecnt. fl34ftng 
begifis on the dafe that service becomes effective and continues to be pravrded u~rtil cntjcrfeii hy tke 
custirmcr or COMPANY 

B. Sc rvm is offered on a monthly basis. unless othe~wse agrccd upon by d ~ c  Cu~ii\EtCi' id 
COMPANY, seven (7) days per week, twenty-four (24) hours per day. 

C'. The nan~e(s) of the customer(s) desiring to use the sen.icr: must be serp~tlare~i r1-t t!ic 

h ~ y d i c a ~ ~ o n  for Subscription or Servlce Agreement. 

E. 1-hc customer agrees to return to COMPANY all C.'O&fP,"aY-pr~~ic,ic~li ~qm~w~vs! 
drlivercd to the custonw within five ( 5 )  days of ternxination of this service in vanneetrnn tvtth ~t i i ck i  the 
cquipmmr was used. Said equipment shall be in the same condition as when dclivcxd to fht: (;wsr;6nzcrS 
nonnal wear and tsar only are excepted. The customer shall reimburse C'C3MPANlr, rkpalx dcmarisl, frir 
any  cost^ incurrcd by COMPANY due to the customer's failure to cumply with this pror~sion. 

ISSUED: April 1 1,200 1 
Issud by: 

M~chael J. MeIdaill,, President 
1'OLICI-i AMERICA, 111~. 

130 Iq. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



SECTION - 2 - RULES ANID REGULATIONS iContftlj 

A. Service may be used for the transmissron and receprlon of conlmun~eations i,-u rite 
T t lSf~mc~.  

B. Scrvlce n ~ a y  not be used for any unlawful purpose or for any purpose h r  wh:ch atky 
pyur7snt tir other compensation 1s received by the customer, except when the customer is a duiy 
nurhtmzcd snd regulated common carrler. l l i is provision does not prohibit an arrangement bctwen the 
t'trstemcr, authorized user. or joint user to share the cost of the service so long as thc arrangetrrcnt 
pc-nwnrcs no profif for any participant in the arrangement. 

9i ------ INTERCONNECTION 

A. Service furnished by COMPANY may be interconnected with service or fficilittes cl' 
otlres nutlxtsizcd communications common carriers and with private systems, subject to the tcchrriral 
limitatinns established by COMPANY. Service furnishcd by COMPANY is nor pwt of 3 joint 
urzdcrti~lclng with such carriers. Any special interface equipment of far:iltties necessaq to adrievi. 
cempatrbil~ly betwcen the facil~ties of COMPANY and otl~er participating carriers shall be provtdcd at [kc 
cut;'torrrer's cspense. 

13. lnrercannectlon w ~ t h  rhc facllitlcs or servtces of other Connec:rng Carrtcrs shalt bc ittrdi-r 
rhc :tpyrlicable tcms and condltlons of the other Connectmg Camers' tanffs, ?he ewtorner w rclryatsrhttb 
Ctlr tnlirng all necessary legal steps for interconnectlng custonier-provtded ierntinal cquipmrlt nr 
cr7n1anunicatians system w t h  COMPANY'S facilities. The customer khtrll secure ull licerrses, ~rennits. 
rights-uf-way, and other a~rangenients necessary for such interconnection. 

ISSI IIi13: April i 1, 200 I 
Is%ucd by: 

Michael J. Meldahl, Pres~dent 
TOUCH IZMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



1 
I .  - LIABILITYJCREDIT ALLOWANCES 

A. COMPANY shall not be liable for any fadure of pcrfomrnnce Qlrc t i t  szu-sa l~e'oed b:r- 

c m ~ r o l ,  including, but not limited to, acts of God, fires, flortds or' other cae~smqttscs. n;l,riitami 
cmcrgencies, insurrections, riots of wars; strikes, lockou~s, work stnppagcs or i ~ h e r  ilabm d & k t ~ i ~ i ~ % ,  
Conr.iccting Carrier operating problems; and any law order. regulatron w othcr actma (of ;my g~.Ftclrr;,sry 
authorlty or agency thereof. 

£3. If  the subscriber's service is ~nterrupted for resons  other thnn thc substrrhct'.; acghgesrc-s 
or a ~niillful act of the subscriber and the servlce remalns out of ordcr for mare than 24 :swm $k r  bes~g 
rcpcsrtcd or found to be out of order, the telecommunionttons company shaill makc un edjtt~rmnt ( i r  w$uz:d 
to the subscriber. The refund to the subscriber shall bc the pro rata part of rht mourirl!,. ckxpr: &EF the 
period of days and for that portion of the semce and factht~es ren6ered useless or Mflps'tditSe hy D ~ c  
outage. The refund may be accompan~ed by a credit on subsquent biIils f a  thi. tctcn~rnnlrtt-r~t;'rtif?-"r~ 
serv1cc. 

ISSUED: April 11,2001 
Issued by: 

M~chaeI 3 ,  h.ieldaIi1. Prestdent 
TOUCI-I /ZM13K1CA, Inc. 

130 N. Mam Strect 
Butte, Montana 5970! 

(406) 496-5 100 



TOUCH AMERICA, Inc. 

(3). COMPANY shall not be Irable at  all for the ~ise,  ~nrsust'. r7r u€at~,c af & 
customer's SO0 Inbound Servrce by third partles, including, wthout I~rnrtauoal. the oustsmec's rrrrpio>ac~ 
or mernbers of the public who dral the customer's 800 Inbound Scrvm ntrmhur b -  rrt;sQbr: rjr 

~ntentionally bother the customer \-vitli repeated calls. Carnpcnsation for arty itqur2; tkc tx:~ti.m~.;lc.: R?&;S 

suffcr due to the fault of others than COMPAIW must be sought frnni such c~thcr partze; 

(4). Subject to the speclfic l~mrtations set hr tb  trz tilth pangraph, Lrr ah ~ l f  
C~OMPANY's servrces for whrch charges are specrfred on the tiass of per nxr'rae of us, sr on ertiixgc 
fraction of a minute, and In whrch there may be interruptm of any itrdivkdk~ili crili cnuwd by C"OXIP,W~ 
which can be reniedrcd by redralrng the call. 

a. A credit allowance will be n~adt. for that portton cuf a d i  'i;hicb ts 
rntcnuptcd due to poor transmission (e.g. noisy clrcurtl, one-\cay trnilsmmsran torte p;i:-ty rs I I ~ I & ~  to1g~r 
thc other), or involuntary disconnect~on caused by COMP.4NYs sen-KC. A cwnancr ma.. &e 
~ ~ a n t c d  credlt for reaching a wrong number. To receive a credit, the ctlstanler musk noisEy i'CthfPi4NY.r 
Customer Somice Center and funiish the number from \~hlch  the call i m s  piii~~cti. &a r~urrrbrr d i t J ,  the 
difficulty experienced and approximate time the call i tas placed. Stcdrt zlhl%t;tr~sel: ad1 rrot be it;%& fttr 
( 1 )  rnlenuprions not reported to COMPANY or ( 2 )  ititnnlptians h a t  we ~duc 10 the ilzrhtfer c ~ t "  pmer 
cquipmcnt, systems or services not provided by COMP.4W Ifthc crasttrmcr etcc-;ts ttr useuaiothef nircdns 
of coi.nmunications after one of the above rnterruptlsns, or dunng a pcnoci ivhcrt they u~ tnw&k lo '$ki;i$-r: 

a call over COMPANY, the custonier must pay the charges for the rrtirmnhve m ~ i e ~ "  ~WXT&.  

ISSUED: April 1 1,2001 
lssucd by: 

?vllchnel J. Meldahl. Prcsrdcnz 
TOUCI-1 II~IEKICA, lnc. 

130 N. hlam Street 
Butte, Montana 5'370 1 

(406) 496-5 100 



TOUCH AMERICA, Inc 

ISSUED: April 1 1.700 1 
issued by: 



TOUCH AMERICA, Inc. 

7. LIABILITYICREDIT ALLOWANCES (Cont'dl 

ISSUED: April 1 1, 2001 
Issued by: 

Michael J .  McldahI. i'resdcnt 
TOUCH AMERICA, Inc. 

130 N. Main Strect 
Buttc, Monrmn 51jr701 

(406) 4%-5 100 



TOUCH AMIERICA. Inc. 

ISSUED; April 1 I ,  200 1 
Issued by: 



TOUCH AMERICA, Inc. 

9. CANCELLATION-BY CUSTOhIEE 

(4). The ctlstorrrer provides &he mf~~lrmt;srcum k~ ,i ' ~ % $ k ~ ' c % $  %z@%$\ng &t ge;c~:iiry>r.;+'c 

identity. address, credrt-worthiness, pttsl us c t m m  uw i r f  t'rm?imzrrn G ~ P P ~ T Z  c-.vf@Y?);;~!b;&F~ikr$* :&:a~r:qr; cry kb.: 
planned use of senrice(s); 

ISSUED: April 1 1,200 1 
Issued by: 



TOUCH AMERICA, inc. 

ISSUED: Aprii I I .  700 I 
Issued by: 



TOUCH AMERICA, Inc. 

1 1. TNTERRUPTlON OF SERVICE 

A. COMPANY will avo~d and restore mtcrruprzuns of senace: un c a q & m x  w k k  5 w i b  
Dakota Public Ut~lity Commiss~on rules and regulations. 

12. RESTORATION OF SERVICE 

13. INSPECTIONS 

14. TESTING AND ADJUSTIw 

15, SPECIAL CUSTOMER ARRANCiEMEiE-"I~$ 

16. RESERVED 

ISSUED: April 11,200 1 
Issued by: 

M~ckaeI J. Meldahl, Prt3nrlmt 
TOUCH AMERJCR. Inu, 

130 N. Marn Street 
Buac. Montana SfEO 1 

(466) f 96-5 i Of) 



TOLJCN AMERICA. Inc. 

18. NOTICES 

B. Unless othenvisr pmr~&:d lrq- thest: r d~y l k+  2 m -  l~r:?.riag @ti$& a&-$.!. gle;aF t*:. d:,i2hy;j I,r 
COMPA>;rl' orally 5y the cusanler. nr PQG.~ ai;tharti:& :.qp%:c~,~::~~;*51;:L CJ!'&%P&:$~t~ ~ 2 5 ~ 4 ~ f i . ~ : ~  i:ygi&P; 
or by written notice mailed to tile address g ~ v m  in pamyi.@ %;A. il-<&$,? S<t~,sii=+. 

ISSUED: April 1 I ,  200 1 
Issued by: 



TOUCH AMERICA, Inc. 

19. PAYMENT AND BILLING 

A. Serwce is prowded and billed on a Monthly (30-cia)-) lru~ts u n i m  ccr ta~ ~+i~d:Mti+ 
apply as cited In paragraphs 1 .E. and 4.14. of thls Section. Scri:tc cont!nt~cs go be p~wrded r t tx~d r a m W  
by the customer or COhlPANk' pursuant to paragraphs 9. and 10. of t h s  Seczlcln 

£3. The customer is responsible for payment of all charpa far sertkccs fk-mi~hc-t t ih @as- 
customer or its authorizcd users. Non-recumng charges are payable ~ ~ i r c n  the scre~cefs) h' \VRZC~T &:) 
arc specified have been performed. If  an entity other than COMPANY. c.$, m\t-hcr c&i-Rt.; 4% '.tippftE"8. 
imposes charges on COMPANY In add~tion to its own ~nterr~nl casts, r:r etmnrc-trw F1~tlf .# _;L %C~VII;C :-fib$ 

which a COMPANY non-recurring charge is spec~tied, those ctwxge$ aviE1 h12 pmsed em 8% b $ x  ~"~tutiwW 
Usage charges are billed after each usage cycle, on not less t i m  tl ri1anth3y h;tsrs $ascii os: b~IEri13 c * ~ k - >  
desibwated by COMPANY, unless certain cond~tlons apply as cited ur pimp:sphs k,f, a%.! 4,,1 t k f  k k i  
Section. 

HI. Calls that begm in one rate prnod and u~rt i n  antrtiw: R t i 1  1:;. bdlril t t t  c~sk ,  :ate pxri#i 
respcctively, except for ~nteniational calls, ~ v h ~ c h  calls arc brilt.3 nt the ra'tc ctppT.raztrk tc* ih or:grtt.ir'rii:: 
t m e  period. 

ISSUED: April 1 1,200 1 
lssued by: 

Mtchael J. Metdnhl, Prcs~ticrrt. 
7'0UCII AMEIZIC-A, Inc. 

130 N. M a n  Street 
Butte. Montann 597U'I 

(406) 496-5 100 



TOUCH AMERICA, Inc. 

I. A late paymenl finance charge of I .5?4 wtll he asstlw=d err di  brtk ',@I paid th~tkin &%z:* 
(30) days of the date on the b~lling statement. Tlxs f ~ ' r n m x  charge shEf appccrp n ~ t  &B ~&@rpxx%? 
statements and accrue accordingly untrl paid in full. 

K. Customer Bills 

ISSUED: April 1 1,200 1 
Issued by: 



TOUCH iL%lERYCA. Inc. 

19. PAYh4ENT AND BILLING (ContYd_) 

M. If a customer whose account has been closed has a credxt bz13rrce sI~iw~rri$ dw kt 
overpayment, COMPANY will transfer the credit to another account aT tltx custcrrt~tx, i f  iFtcte 1% utiC i f  
not, COh'IPANY w ~ l l  mail a check for the balance to the customer ~f i t  hclieve.; has ;L v d d  adJre*>% f i  
COMPANY is not certain ~t has a valid address, it ~ 1 1 1  elther inctutle :s. nr?ttcc with fRe 6r-d tbwcr .  
which ~vill be ma~led to the customer's last known address, asking tho custmcr io verrt'y the cztftllcsi 4%) 

that a refund can be processed; or, ~t ~ 1 1 1  contact the customer at tltc a d r i m s  nndrc~ iuw wr;frcoettm 
Such verifications can be made by callmg a des~gnated telephone number or by isritri~g ,to a ~ ~ e c 1 6 d  
addrcss. Upon receiv~ng verification. a check for the halancc W I I I  bt. ri~atled, IP &r: h a i  rtttrLit .c  xv 

natiticatmn letter is returned by the post office as undeliverat>le. or IF no rl;:spon$e is rsccnilrt i;.:thm $; i$ 

(30) days cf ma~ling, COMPANY will beg111 a closed account n~aintet~i~nce chsxrgt. d 5 2 , 5 Q  pior tzwz& i:x 

the second monthly bllllng per~od following the nicmth In which tire arctwnt \\:\,F &scd, C~~V&~~%%Y 
will continue to apply that charge unt11 the customer requests a refund or the balance IS cs~shitustzr.d 

N. A charge of $15.00 per Item w ~ l l  be appl~ed in any check rwttmred fiir :rte;uf4kerd t'l:r?&, 

no signature, account closed or if payment IS stopped. 

20. ESTABLISHMENT OF CREDIT 
KEFtJRlTY DEPOSIT/ADVANCE PAYMENT 

A. Nondiscriminatory credit policy 

(1). COMPANY adheres to a nundtscnmmattrry crcdtr p d q ,  & Y  ;el; fllrth I R  

Paragraph 20. of its South Dakota tar~ff. 

(2). COMPANY fa~rly, and mthout dtscrim~nawtr, ~ & ~ 6 , 1 r > i h i ~ l ~ ~  J creitft pdtc\; tb~,;;i- 
is easily understandable and extends telecommunications servicc to as man:.' S I ~ I H ~  IJ,tkt~tm++ XL p ~ ~ ~ 4 b k  
The essential mgrcd~ent In COMPANY'S nd~nln~strat~on of rt's cretht priq a *  the vqi:te;tlr% ,rr~,f 
rnd~scr~minate application of that pol~cy to all appl~cants for scrwcc and a u b a 4 w r s  thrur,tg:hnz~ rfs 3e.tl :cl~ 
area without regard to the economlc character of the nrca or ruly p;rrt o i  k t  ;in4 a~aiwut FC%& it? P,t-:c 
collect~ve credit rrputat~on of thc area In wh~ch thc appilcanr tor scrwcc Iivt.5 

ISSUED: April 1 1,2001 
Issued by: 

bf~chacl .I. Meldahl. Ptcsidrnt 
TOUC'1-I AMEKICA, inc. 

130 N. M a n  Street 
Butte, Montana 5'670 1 

(406) 396-5 100 



TOUCH AMERICA. Inc. 

C. Means of Establishtng Qcrc 

D. Types of Credit l->eftricf! 

ISSUED: April 1 1,200 1 
Issued by: 



TOUCH AMERICA. Ilnc. 

20. ESTABLISHMENT OF CREDIT 
SECURITY DEPOSITIADVANCE PAYMENT [Conttdl 

(2) .  "Unsatisfactory Credlt" i s  defined as one or R~OTC tltscctarr-;clic~fxs tn 0%: 3w-2 
recent year of telecomnwnications senrice 

The depos~t for unsatisfactory cred~t shall bc no more thiat the estturtnrmi eccnd t r f  SGT. ice 

fhr t\vo months. The estimate shall be based on past telecomrnunmtron1s btil trrfc>n-notrim :mtS rofrq~bfrd 
by n~~lt iplying the average monthly b ~ l l  over the past 12 months trmes two- If bilk Î % at !cast. 12 t ~ W h s  
are not available, COMPANY may use the b~l l s  that are ava~labte. If a sutsscrthe.t 1s amble 11.i pay litr h i l  
amount of the deposit, COMPANY may use the bills that are avarfable. If  a subzerrkr IS trrmbEc IT* pa:, 

tiiCrFtS w e t  93? the frrll amount of the depos~t, COMPANY shall accept payncnt of thc depostt in 11'19kdi- 

more than three months. 

The telecomn~un~cations conzpany shall lnforin the suilsorrbe~ of t k  rtptnlntt ofrb=ct;wr,g 
toll-restricted selvlce on lieu of paying a deposlt. If the subscrihcr cbowza tirlI-rcstnrkd S ~ C V I C - I F  a i d  p+-% 
bills fbr service for 12 consecutive months wrthout Iav~ng s c r w e  dlscnnmi.~t:d far t~i%&p'n~'&it & r d  
without receiving three or more disconnection notices, the company shall offer the ~1:dmr;hi.r fk;;ET ssrswc 

E. Deposit policy for applicants with no past s e n k ~  

If an appl~cant clalms no past servlcc, CQbfPhNTtr hnu at-, ~nft>ntratrtw to d ~ q w c  t6 ts  

claim, and COMPANY can establish through readily avaiiablc cred~l tnformattrsn E ~ W  the qxphn6ti 1% L% 

high crcdit risk the telecommunications company may require a cirptlsrt hd on thc ik.\lu$age <tat of 
scrvicc for two months or Si30.00, \ihichever is less, payablc rn up t11 1hn.r: ~:t>~.alh'ry enw,iinmb 
COMPANY may require a $25.00 depos~t from an appl~cant with no past sswrvw nT t "CTXffX;VW t~rnnrrt 
establish through available credit infom~ation an] credit nsk. 

F. In lieu of a deposit 

COMPANY may accept an advance prryrnent or tl yuuranrnr ur mzy pnv&.= td1- 
restricted service. COMPANY ~ 1 1 1  Inform the applicant of tRc opmton ti~fre;wiwtg krH-~ri"srnctcd w r k w  
in lieu of pay~ng a drpos~t.  If the appl~cant chooses t0li-rc~fflc1~d semit.'e and pxys trtti:, fiv wrxrcu f o r  i Z  
consecutive months w~thout havmg sen-ice drsconnected f ~ r  nnngaymcttt rretl wt'ottut Tci.ecr3;;ng tftavu r w  
a n r e  d~sconnect~on notices, COMPANY w ~ l l  offer t ? ~  appitcant f i i i l  SC~VICL'. 

ISSLJIID: April l 1, 200 1 
Lssued by: 

Michael J. hleldahl, Pres~denrt 
'I'OIJCH AMERICA. Inc, 

1-10 N. Mztn Street 
Butte, hgontann 59701 

(406) 496-5 100 



211. EST.4BLISHMENT OF CREDIT 
SECURITY DEPOSIT!ADVANCE PAYMENT(ContLJ1 - 

In setting a deposrt, COMPANY inay considcr the tol'i cxpcrzm-.u: nf  d u  d&3g?iii".i3r fil 

\\;horn m1l expenses have been reasonably traced but who h d  not becn Iinbir. 1% &is crlw, C'Cj.kZk.T3Si 
mrt? nwvo from no depos~t to or the 51130.00 depos~t as set fixth in 20. t0:il8:Bb W d ~f;~?wgc h a  
reasonably reflecrs two nzonths estililated b ~ l l ~ n g  calculated by the meti~ctd desrrrhecl t k r  fhc ik~:?-)iif.i ti*! 
unsqtlsfactory credit In 20:IO:OS:05. COMPANY will infom~ the appftcnnt of t k  optttmn CJ< PCt'z'T'itP$ 

toll-restricted service and pays bills for se rvms for I7 ~~t isecuf ive  rmnths tvrthout k s f n g  W ~ I W  

disconnected for nonpayment and without recervlng three or Innre d~sccmntrirrm mrt~ce~~, t k  w n g w ?  
shall offer the applicant full servlce. 

H. Early payment list 

Early payment of bills may be requ~red In l ~ c u  of a rlcpmt. Ek!y L ~ I ~ C O F I R C L ~ ~ W ~ ~  ;f&t 

early billing 1s proper rfa subscriber fails to pay wltliln the shor-t-rcr payntenar prrucd tiftert d:zj 3, tIo;bcrcr, 
placenienl on an early payment list may only apply to those from whom il'UhltPh4iik' map ;lt'ti;mc s 
deposit, and such placement must end when an appl~cant or subscnbcr csti~frtrsht.~ crtritr tlwr t ~ w t d  ~ 3 t ~  
20:1C):08:1?- result in the return of a deposit. 

I. Deposit receig 

J. Interest to be paid by COMPANY 

COMPANY w11l pay interest on a depostt at  the ratc of T pcilil~ttl ;KT ,rrrnunr, h i j  
cliange in the rate set by t h ~ s  rule shall affect only those deposits ;tcceptc.tl dfitzr the cRa~sc, trrtem+r hi'iakt 

accrue froni the day of acceptance of the depos~t and shall hc at.mlablrt anmially t t p n  Jmirnd cr-f' kErc 
subscriber. COMPANY will not be required to pay rntercst an a dcpmtt fm the VO day pmcd ffi4ttl'icrn~ 
disconnection of service, if during such perlod COMPANY has nz& a rcasmuhfr. effi'liurt to ret.'~itlid the 
depostt. Thereafter, an unclamed deposit plus accrucd interest shall br: crcdztcd to nt: apprrq>tt.rr;ck 
account . 

ISSUED: Apr~i  1 1,3001 
Issued by: 

l\.l~chael J .  Ri1elcial-d. l~rcs~dcirt 
TOllCII AMERICA, inc. 

130 N. Main Street 
Butle, Montana 59701 

(406) 496-5 100 



K. Rcfund upon disconnection 

ilftcr disconnection of senwe and receipt of the fins1 paynenr, C(IMPAP;"1* t;I:ai! 
prompliy and automatically refund the subscriber's deposit plus accrued interest. or thc bt?lonce, rfaap'. in 
Excess of tlte ~nispaid bills for service furnished by COMPAWr'. A transfa; of s e w m  knm unc p~mtse. tit 

snrxhcr wrthtn the senllce area of COMPANY shall not be deemed a disconnection and slrsll ?rot 
necessitate the payment of a second deposlt unless a final blll has been 1ssut.d at the first ;iddress. 

When the subscr~ber has patd b~ l l s  for servlce for 12 consecutive months wtthclut hnvtfig 
xcrvrlce d~sconnccted for nonpayment and without iecelvmg three or more drscunt~estt~n nirtmc, 
C"CSi141'ANY v,xll promptly and automatically refund the deposlt plus accrued interest to the sustumrr tri 

tho form of cash or credit to the subscnber's bill. The subscnber shall choose the fw-m of rile rcIZtrtJ, 

21. II'I-1- FREE SERVICE 

A. A call begins when call termination 1s received by or passes through ciiswmcr Ilrunirses 
.c.qu~j~n~cn"t It is the custon~er's responsibility to pass appropriate answer supenwon hack tcr tfrc 
C:QMPANY point of connection. 

U. If  a customer of COMPANY'S Toll Free senrice is found to be nor~-oompim~t in pasmg 
hack appropriate answer supervision, COMPANY reserves the right to suspend slidfur dmy service. 
C'QMPANS' shall give the customer 3 days notice of intent to suspend or deny servtcl: duil to ~ t h  rit!n. 
compliance, 

C, I l ~ e  customer shall be liable for all costs and toll charges assocmcci with tiacir sthi 
seniwc, including unauthorized calls associated with the use of SO0 service obtatncd l"rerrx TPOMPANT 
indudirg,  but not limited to, calls made using COMPANY'S Toll Frec servlcc when sacit c a i b  si'e i tr iirt;i' 
way routed tltrough the customer's location. Customers shall mailltoin sole responsb~l~ty kr tho security 
CIS 800 nurnbcr(s) i s s ~ ~ e d  to them. 

L3. Nothlng In this section, or in any other provision of t h ~ s  tariff. tzr tn any ~urark,c:rng 
matcriais ~ssued by the company, shall give any customers who have rcserved S0li tclcphotrr: rtrttnhcn 
hcrcutldcr or customers who subscribe to and use COMPANY Toll Frcc scnlces, or thcu trnnsferces ctr 
i~ssignecs, any ownershrp interest or proprietary right in any particular 800 scrvlce tclephune nurnbcr, 

ZSSllt:;Il: i'ipril I 1 ,  200 1 
Xssiied hy: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



'fOUC1-I AMERICA, Inc. 

2 1. 'LOLL FREE S E K V B  

E. Customers (includmg can-ler custoniers) are prolrrbiiccf f r t m  u s n g  ; t . ~  f~iqrr"r~~i-~c 
nsmlbcrs beglnn~ng wlth an 800 scrvice code, or any other number advcrtlscd or. wrclcEy ~ f f r b t r 1 : t d  tr% bc 
toll fi-ce. In a manna- that wo~tld result 111; (a) the cnllmg party at. t11c srrbscrikr usngtmtmp 118~- F J C ~ B : ~  
assosscd by any fee or charge vlrtue of complet~ng the call; (b) the cnllmg Irorfy hctng vtmnecr~d tro Far - 
per-call servlce; (c) the calling party bang  charged for tnfonnatron ccrnvcycd citurrrg ihc ta11 ~ i i k : . *  ?T.e 
mllrng party has a pre-subscnptlon or conipara'ule arrangement, or Id] the u d h g  pep brmg t'dfied 't?a:& 
collect for the provwon of a u d ~ o  or dam servlces. s~multnncous voice ctmcersattoi: sen-m% ;ir ~ F ~ Z Q W G I .  

' f ie customer shall be afforded a period of no less than sewn (7) dnys aud no marc i!~;lrt ftwrtf~ri c I&) 
days dunng which a wolatlon may be brought rnto compl~ancr. SO0 scrvice nnt LO c r ~ l ~ l ~ 3 ~ t ~ ~ e c  wrh the 
atlovr regulat~ons at the esplratlon of such psrlod may be terminated ~nimcritstrfy. 

ISSUED: April 1 1,200 1 
Issurd by: 

Michacl J. Meldnhl, I'resldent 
TOLIC'Z-I AMIIRIC'A. Ine 

130 N. Main Street 
Buttc. hiontana 5g70 1 

(406) 496-5 1 CK) 



97 . ATZMIN1S'~RXTION OF TOLL FREE - NUMBERS 

A. CC)MPAN\rF will accept a prospect:w customer's requcst lhr a parttcuinr f'l)$lPhlt;Y ~ ! " i  
: ~ C ~ C C  telepho~c number. Up to a total of ten (10) such nu~nbers may be reqtlesteb. C't1hff':tNP' n31X 
acmm~zodsre cach request to the extent possible, If a reyucstrd nu~nbcr(s) a n  bc xmgrrsd 281: s 
praspccrive customer. COMP.4NY w11 so notify lrhe customer and will resene ~t thc cuS*?rrnic.r'~ ubc 
fix- a 59-day pcnod. If, at the end of  the 59-day penad, the prnspectrvc cuswrner hctx !lot ~tFE~c:~ffcd To 
CQMP:\&Y's 800 s e n w e  using a resewed numberis). COMPANY rn ar:cordanoc \i%h rt* prcx~'c:f,tiw~, 
may nwke the reserved number ava~lablc for usc by another cusromr. 

C. 800 numbcrs are ~nc~dental to the inbound callrng service with whtch they ;ttr ~SXKG&& 
and. as such, rimy not br sold, transferred or othcnme conveyed ~ndcpendt:ni of 1tib01tflJ f~an~tt\'ir~ioY! 
wvice. *I%c assrgnmrnt of an SO0 telephone nuniber(s) for use w t h  ~ t ~ 1 r ~ i i ~ ~ - \ ~ ~ 0 ~ t 4 t t ~ j d  \r&txdd 
rr;arri;mtssion scwicc confers on the cusromer no proprietary intercat \,\hat a 0  L'\W KT. tbi" t t u m i ~ ( ! - )  
miigrml. t i  shall be a ciolat~on of tins tanff ~f thc customer seeks to acquire, ur dm:a acqtttrc, at>? i;fN 
ntambe~s associated wlth inbound scrvlce provided by the conipany for the pnmary yrqasc ctf .;eJfm,g, 
brokcnng. bartering, or releasing for a fee (or othcr consideratian) to mother party hi XCIO r\r~~~bs.tcr. 
indcpenda~t of the COMPANY servlce wllh whlch it is associated. In any tttsttlnct. tn w h ~ h  the cutnpmb 
kanx that a customer or prospective customer 1s attempt.mg to scll or o~henvisc transtcr or :ts5qr at? ~ 8 t t  
number to another person, In v~olation of t h ~ s  tartff. COhtPAWx- may immcdiuccly a d  urrhour rlamci: 
refmse the number from reserved status, or it may ~mmed~arely upon wnttcn nouct: t o  rht+ cudmicLt. 
tfrscon~muc tlzc furnishmg of servlce vla the 809 number. The COMPr\NY ~clcpfirm numbitr litr&~rat a. 
a result of the lnipenn~ss~ble or rcasslgnrd to the undertakrng w l l  not be rcsrrvcct for kht: pro3;pt'ct:v: 
customer or renss~gned to the customer under any cond~tlon or clrculnstarlcc hy <"QMPt+Z.;3'. 

a. Each 800 service telephone number must be placed In acrtial and wEtst;mr~ul G-.C bj' rh: 
cu~tolllcs. 

Michael J .  Meldahl, President 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Eutte, Montana 59701 

(406) 496-5 100 



23. QPErCACAI'OR SERVICES - COMPANY OBLIGATIONS 

A.. L*v%en providing Operator Services to Aggegators, COiCTPAN'I-' wll: 

( 1  1. Natifi the End User of the operator senrtces camer harsdltng the c:tii: 

(2).  Inform the End User. upon request, of the saics to bc charged and explnrrt Ihu 
rust.thud of billing. at no charge; 

(3 ) .  Not charge for unanswered or incomplete telephctne catis; 

(4 ) .  W~thhold payment of comrniss~on or other curnpcnsatrorl ro rt srtbscrrhrr $\hi, 
crrpagcs 111 hlucking 800,950 and 1OXY.Y access calls: 

(51. Rate and bill calls from the~r actual point of or~pnntm-i,  rrrrlcs* thu Enif f'm' 
ccalscnts iil a d~ffcreni amngement. 

C, COMPANY ensures that operator services provided rrnclcr this tirrtff' e m p l y  %c;& all 
f&mi requirements established under the Telephone Operator Consumer Scrvms Imprc~wnmt Act uf 
19'10.47 U.S.C. $226 (October 27. 1592). 

ISSl.lEI4: April 1 1, 200 1 
I w r d  by: 

Michael J. Meldahl, President 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



1"WT'li AhilfillK';'~ Inc. TARIFF S.D.P.U.U. SLI. i 
Ortginal Page Ws. 45 

SEC'TlIPN 2 - RLJLES AND REGULATIONS (Cont'd] 

4 I S  - A G G R G T O R  OBLIGATIONS 

3. An operator senllce subscriber IS required to post information (tent cards or sttckcr~) a r t  
i s ;  :rc& tltc tetephar~c imt~fymg the End User of the following: 

( 1 ) .  The Company's name, address. and toll-free number: 

(2). A statement disclosmg that the rate information is availahlc upon requcs and 
End I ~ C P .  has thc rlglit to access another carncr and obtdm mtructmnb liom ihc p r e h e d  cdrner 

OR rfE"CCll'1Efg 2L'CCSS. 

43) .  The follow~ng notice in boldface: 

(4). The address of rhe Federal Comniunicat~ons Clonimtsston's Common t -~rncr  
!3rarwtiys Iinh-cement D ~ v m o n  w ~ l l  be posted for End Users w~shing to file operator servtccr; compiittnts 
m.danc:d to 1ntcr:rstm calls, and the address of the Con~mlssion for intrastate calls. 

13. Aggrcgatot-s are proh~bited from blocking 800: 950 and IOXSX acccss C& rx! 
pr.ch.wb~.;rihcj teicphunes. An aggegator shall not charge hlgher rates for calls accrssrng rIrc apcrarw' 
scw~cc  prov~der v ia  800, 950 and IOXXY numbers than those rates charged for calls r,stnp thc 
;3~eahscnbed operator serwce provider. 

C. Illc operator servlce subscriber niusl provide the COMPANY ~vtth current lacat 
ewr 'gerq  numbcrs for police, fire and anlbulance for each location. 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Strcet 
Rutte, Montana 59701 

(406) 496-5 100 



SECTlOK 2 - RULES AND REGIILATIOIVS (Cont'd) 

A. Cllgct,  C'allm~ Card, and Charge Third Party Calls 

C-"hargcs for calls of this type wrll be included on the user's or calIrd or thrrd 
ptrfq's regular homc or busmess telcphone btll pursuant to b~lling and I,-nltoction ng-ecments 
g$%d&~hed by CQMPANY or ~ t s  ~ntemxdlary wrth the app!~cable telephonc company. 

Charges for cred~t card calls will be rncluded on the user's regular tnonlhly 
s;trttcazztn; from the card-rssurng company. 

When requested by the user. and authorized by the subscriber. the charges may bc 
pmrvtdcd Sbr inclusion on the hotel or motel bill of the user. In such C ~ S C S ,  COh4PAN'jf wilt 
p r w d e  a rccrard of the call detail and charges to the hotel or motel for wch billing pu~osos .  

D. Validation of Credit 

COMPANY reserves the right lo validate the credit worthiness of users B~rotigh 
a~ni ia l~ le  credit card, calling card, call number, third party telephone number and room n\~mi?ilt. 

uerit'icalion procedures. Where a requested billing method cannot be validated. the uscr may bc 
rcq~ssrd to provide an acceptable alternate billing method or COiMPANb- may rcfiiss to place thu 
ctrtl, 

E, Contested C h a r m  

For consrderation of any disputed charge, a user must submit In writing to 
~"SIklllaAWY, wlthin 30 days of the d a ~ e  the bill is issued, the call deiads and the bases fw nriy 
rcqucsccd adjustmcnr. COMPANY will promptly invesbgate and advise the user 3s to its findings 
and dlqrmirton. Any und~sputed charges must be paid an a timely bass. 

I:. B i b  Entity Condltron 

When bdling functions an behalf of COMPANY are perfonncd by local cx~hiingc 
rslrphmc companies, credrt card companies or others, the payment of charge conditions and 
reguIat~ons o f  such cornpanles apply, includmg any applicable interest and/or late paynmtt charge 
rirutd~r wns. 

Michael J. Meldahl, Fres~dent 
TOUCH AMERICA. Inc. 

130 N. Mam S~rc t t  
Butte, Montana 5970 1 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. E 
Original Page Xo* 17 

@,CTlBTI' 2 - WkKES AND RIEGUEAT'QNS (Cont'd) 

A, f2omr:slrc d~rectory assistance is available for all services. The directory asststance 
&~K$4i: I ~ Y P I  hc appl~ed to each call for as to any telephone number in the Ilnlted Stales. Puerto R~co.  and 
C:e 5 3 ,  i'rrgin lslmck, The D~rectory Assistance charge apphes to each call regardless of whether the 
~ri i~c31td Drrcctory Assistance telephone number IS furnished. In addlt~on, D~rcctcry Assistancr calls 
sdi zkd ~ i w t t l  toward, nor be calculated as part of, the customer's serwce volume discounts i:nless 
urherwsse tniircated. Directory Assistance customers calls may be placed w t h  the assistance of an 
qxaror, and d~ey  may bc hilled to comniercml cred~t  cards. 

1%. h csed~r allowance will be given or the charge that would otherwise apply will he vwveil 
n$ hr a?," 

( 1 ,  Thc customer experiences poor transmission or is clit-off durins the call to 
Zhrcmry Asststancc. 

( I f .  The customer is given an incorrect telephone number by the Directory Assistance 
qm4140r. 

( 3 ) .  Thc customcr has inadvertently miss-dialed and has reached Directory Assistance 
fm  ihi: ~ ~ r c m g  :Ireil code. To obtain such a creditlwaiver, the customer must notify an COMPAIW 
iiastcwcr B;rnwc reprcseniat~ve within twenty-four (24) hours. 

C, C'ustomers tvho are pre-subscribed to COMPANY service and have been certified m 
~ n i n j :  'lo hc uunablc to acccss or use a manual directory because of a visual or other phys~cal irnpainlicrlt 
zcc cl~gi'cjr it? recc i~e  n credit which will be applicd against the per-call charge and any applionhle 
u$wcra!cjk=.ass;slstancu surcharges spec~iied in this tariff for domest~c Directory Assistance calls niade by 
&dm$ Area Codc + 555-1212. T h ~ s  certification must be made by a licensed phys~cian, optornetrut, 
irpiln,prtatc fcdcral or stiitc agency, or appropriate approved private agency. 

'I'he wrrtten certrfication of visual or other physical impairment must be prowdcd ru- an 
Fi,'k,!&$t<%NY CZ~sfoni~r Service Center, or, at COMPANY'S election, proof of certificatio~i. as defined 
d w t c ,  may Ire provided to, and maintained on fi!e with, the Customer's Local Exchange Camer. 

C'rcd~ts may be used by: (i) the visually or otherwise physically impaired custnincr: ( i t )  an 
t\tgint~f;YItOrt esrablrshed spec~fically for the purpose of assistmg the visually or otherwise physically 
i r r s i ~ r f ~ i . 1 ;  c ~ r ,  (111) a business where all owner(s) and/or employees of the business on the prclmsts at 
~ilrl& a cidl onginares have been certified as visually or otherwise physically imparred. Crediis trill 
; ~ f r & ,  ctn+ to Ducctory Assistance calls niadc by dialing Area Code + 555-1212, that onginate from and 
:~.ii,. hrlld to the telephone number of the certified visually or otllenvise physically impaired person or 
,a~>in~nrttmrr. Only one telephone number per location is entitled to this credit. A maximunt of t;fr). 
Dlwcrrrry :?ssisfance calls, ~ncluding operator-assistance surcharges. per monthly billing per~nd will bc 
clrpbk 5~ thc cred~t. 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butle, Montana 59701 

(406) 496-5 100 



{ I ) .  @ ~ K C  Elenlent Rounding: The round~ng of seconrfs for the i n ~ t ~ a l  and 
sq~- re :~%~rk%j  ~ C T ~ $ S  of onc cal I .  

2 ,  call Rounding: The roundmg of cellts for the initial and Incremental pcnods nf 
rjtnt: <dl 

13, Tjqrpjdy riiethods for comput~ng charges: 

[ I  ), k&k-~oundlng: Bulk roundmg method rounds to the nearest fract~on of tt 
R&K~,  ;md retains those frachons from call to call until a whole number is accumulated, then that 
7"1atrr&xt $3 ;&led to whatever call 1s hit when the (call) fractions total one (whole) number. 

f % )  & ~ n d i n g  Up: Rounding up method rounds the second digit to the right of [he 
deczwai paia24 up m e  value if the valuc of the thlrd digit to the right of the decimal point is greater d u n  
':%:St%> 

(3 ) .  S~mdard  Roundmg: Standard rounding determines ~f the thlrd drgtt to the nght 
rtf-~^rbc sir-wxrl p~am i s  greater than 5 ,  then the number wdl be rounded up; ~f the number 1s less than 5,  ttu 
ttwdrap u $11 crccur. 

* 

11 1, 1\11 charge elcments for new products w l l  be rounded up: all mtml sccimds mcf 
uxtentam wi1 tx m:mdcd using the Rounding Up method. 

(3)* All call rounding will be as follows: 

Ln~rasrate Usage Bulk Roundmg 
Directory Assistance Standard Rounding 

Mrchael J. Meldahl, Pres~dent 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



TOUCH AMERICA. Inc. 

28. 'MiRD PARTY MARKETING PROMOTiO?j 

29, DEDICATED SERV= 

30. lNFORMATION PKOVIEER DATA 

31. LINE SEIZURE 

ISSUED: April 1 1.2001 
Issucd by: 



-FO%'f3B Ah$ ERICA, Inc. 

SECTION 2 - RULES AXD RIEGULATIONS ( f 7 ' ~ ~ ~ ~ ~ ~ J  

&', ;>F$WER SUPERVISION 

Pmviders of pay-per-call services subscribing to COMPANY tlansnzissms ~ 1 ' 7  trer., ~ f ~ ~ , . " l t i r l ! t ~ s  

Wf? spnlur. must comply with all requircments of: (a) Titles II and IT1 of the Te'tepttaiic f >b&*:tti J : Y ~  
Irtqxric R~:,finIutiotl Act (Pub. L. No. 102-556) (TDDIIA); and a11 rcclutrctnents tri': {bf the rii;pf;z~i.ttrr+ 

~lre$rrtlacd hy the Fcderal Communicaf~on Commission and the Federal ll'mic C'u i i in t r~>mt  p:swmt 1%: 
tttttsc Pities. The company shall terminate programs. wh~ch utrlize 900 st.irvrct. rf tht. prtrgm;it,.- src: n,.t rr i  

~ontytttanwc, followng written n o t m  to the provider. The prowdcr shall br at'fordctf a pmtrd i r t ' w  Jv,~ 
than 9cvt.n (7) days and no more than fourteen (14) days d u m g  w h ~ c h  a pr~rgrm: may hc blrlujghk r;m 
rut~rrphnnct.. Programs not in comphance at the espmtiort of stxh pce'.ttirt sbaii- lac t.::;r:rir~,kf~;..J 

ISSIJED: April 1 1, 2001 
issucti by: 

Mlchael J. Meldahl. President 
TOUCH AMERTCA. Inc. 

130 N. M a n  Strcct 
Butte, Montana 5970 1 

(406) 496-5 100 



34, SfSECIAJ, ---- ACCESS SURCHARGE 

G. The customer may be exempt from the mon!hly sr)t.cnal ncccss SW&K~:: I?  

(1). The customer certifies in writing that thc locat cltnrwtrst t:.nnm;ttxSr; tn ra &~;GL. m:l 
c;~pabk oflnterconnecting the servlce with the local eschangc network: or 

(3). The customer certifies that the locat chant~d  is  wr\nttc-trJ io ,t 5_!-r."a .ur$chl ;T ,rw 
sen'ice that is subject lo carrier common line charges. 

(1). At the time the service is  ordered: or 

(3) At such t ~ m e  as the local channcl bcccmcs a5.;owkcd t t g h  #i i t 7 r ~ i ' h d  ."'rt "6:;: r . g  ;;::,,a: 

FS !rtlbje~~ to carrier common line charges. 

ISSIIED: April 1 I ,  900 1 
Isnied by: 

M~chael j. Melda!il, Prcsdcnt 
TOIJCI? AMERICA. Inc. 

130 N. Main Strcct 
B~ltte, Montana 59701 

(406) 496-5 100 



34. $~~c:IAI, ACCESS SURCHARGE (Cont'd) 

?fie Tf3,ECOMMUNTCATIONS SERVICE PRIORITY . .- - -- F'KQ~lSlt~;l'I~i'ri - - $ : ~ ! ~  R E 3  i;.l*lk: 4 
QF SERVICE 

ISSUED: April 1 1,200 1 
!:wed by: 

hilrchnel J. Meldahl. l7res~r.iunt 
TOUCH Ah.IERICA, lnc . 

130 N. Marn Strsct 
Butte. Montana 5370 1 

(406) 496-5 1 MI 



37, TOLL-FREE SERVICE ASSURANCE GLi11I:~Qjl.j. 

7 -, - rSS1JEL): April 1 1. 200 1 
issued by: 



?XXJCI-I AMERICA, Inc. 

(k). The on-line portion In a Mtittt+cari"r~~ tittuariw, 

ISSUED: April 1 1,2001 
Issued by: 



f"t3LJC'f I .kMERICA, Inc. 

(7). Cont'd. 

(m), a Serv~cc Disruptloil caused by the C'trstirmer's use 111' C-iMtB.t"i?. 
servrccs 111 any unauthorized or unlawfui manner; andlor, 

38. CUSTOMER SATISFACTION GlJARAWTEE 

C'uslorncrs who have entered into a term agreement for CC4hltzhlGS w n w c  nwy tua~;r:r;~xk G x ; c  
agrcment with COMPANY pnor to the explratmn of rhe term \ \ - r t h r r l l  lratriliiy i;\r CJP& km:;iih,r5rt?r; 

slznrgus (cxccpt as set forth herem) if COMPANY fails to pravtdc tidlnsg mil ' @I '- "-, C! m ~ ~ t t 4 t w t ~ ~ ~ z  - -* ~ c r t  t t c h  $3 

accondancc wlth industry standards wlthin thirty (30) days aficr rcctlpt caf W f l k f !  rwk&cr;twrx ffi*c?ift rk r  
custorncr specifying that an COMPANY blll~ng and!or trammisstan servtcd" d~fFcicmp  WE^; ; i : i t i  

issuaiClce of an COMPANY trouble ticket. If the Customer twmitlrttcs ;r rama irgrectrrsnr Pc.c;~.c 
(:OMPAXY 1s unable to cure an COMPANY bill~ng andlor trrtnsm~ss~on servtic d~f i i i yh i3~~ w\~it4iit t i iu  i t i  

1301 d:iys of receipt of the Customer's written notice and munnce of n frilddc tickst, t11c t'asttjrvct w!i $c 
cniitled to reeelve: 

B. Reimbursement for actual and applicable ~nstxtlnrlon to& w u x i & r d  r ~ &  ~ i c r ; i c h b " i j :  

hni:lr to its previous long dlstancc carrtcr. COMPANY wit credit C'ttst~~mt-rs u:titti:tg 3%b~i-ilchh;'3 . ic l~cbt~ 
scwices an amount equal to the zppl~cablc Primary lntercschange t'arrrct. f!WI ~italrgi- cI.r,trge +ictrikii!:Y 

incurrcd and gald by the Customer up to a maxlnlum of SII1,OO per I m ,  C'f I%fk:$l.i:j- tliilb i ' ~ c & k  

Cuslcmcrs utilizing dedicated access services an amount equal to ihc applx;l-ISk ~;es:,rliLitiiw ~ ' l ' l ~ r ~ : : b h  

r:clually ~izcurred arid paid by the Customer up tit a maxiniiin of S200.tXl ~ X T  Wi) I;IK a& iijitigl r a t  I:?'! 
llS-0 lines. In order to qualify for thls offering, the Custclmcr must. w t f r r t r  stx;y r w )  o t t s ,  (4 %ct~&iia. 

wlttcn notlce of tern~inatlon to COMPANY. submlt Invoroes dacnmcntrn~ i k  atlrnd cn~r,.tti,rtcfr;i n;li;;:rky.r 
1;7r lvhich ~t sceks a credlt. 

ISSUED: April 1 1,200 1 
f dsi~ed by: 

Mlchacl J. bfeldahl. Prcs~dcni 
TOUCH AMERJCA. Tim. 

130 N. Matn Strece 
Buttc, Montana 59701 

(406) 496-5 100 



'TOUGH AMERICA, Inc 

38. CSSTOMER SPlTISFACTION GUARANTEE {Cunt9~)  

Touch America, Inc. 
Attention: Cancellation Notification 
P.O. Box 5207 
1903 South Russell St. 
Missoula, Montana 59806 

il'otc: 'This guarantee excludcs internat~onal frame relay and tntrrt~ahctns! pnv&o Irtw her'. M I  

9 .  &XIMUM USAGE COMh4ITMENT 

ISSUED: April 1 1,200 1 
Issued by: 

Michael 5. h'leldal~l, Prctsrdcrtt 
TOUCH AMERICA, Icc. 

130 N. M a n  Strcut 
Bul?c, Montana 5WO i 

(406) 446-5 i 00 



TOUCH AMERICA, Inc. 

SECTION 3 - SERVICE DESCRIPTIONS. @&l;i?g-i; 33_I'53,"@&%9i%.L5 

1. AUDIO TELECONFERENCING 

1. Operator Assisted Conferencing Calhng 

2. 600 Meet Me 

3. Local Meet Me 

Bridging Cost4, per bridged rni~xukc ~ r s , a g  

(2). 800 Meet Me Uonfcsrt.nc.ln~ 

(3). Local Meet Mc Confc;cncxny 

Bridging Costs. per bndgcd rn~nutc ,j i 

ISSUED: April 1 1,200 1 
Issued by: 



TfOl.iT'Ii AMERICA. Inc 

ISSUED: hpn! 1 1,7001 
Issued by: 

Michacl J .  hfcidnhi. I"rmdcn: 
TOLCI I AMEKK'A, iw. 

i 30 N. hEatr? Strccr 
Butte. X b n i a t ~ a  3'37U 't 

(4061 406-5 I00 



"~CIIJCW AMERICA. Inc. 

2, -- EM-IANCED 8001888187'7 FEATURES 

A. General Descrlpt~on: Enhanced SOO/SSS/87i Fenturcs arc sci&rd ;i&l tl:r m31".1?.xrw:i1t. 
to all of COMPANY'S 800 Services: The foilowmg enhanccments arc nvar'tahk: 

(1). T ~ m e  of Day Routing: Custonler can acccpt tncontrutg c;nik r>R alwr~td:c R ~ F F - J :  
based on lime-of-day. 

(4). Direct Tcnnlna! Overflow: Customer can t'i7r~~;lrcI tni<tGri:g tail? in ptaJ~.r;~+ii:i! 
ltical number ~f busy; (DAL customers only). 

(7). O/o Allocat~on Routing Routcs calls placed on stt SO%t n t t i i ~ h ~ r  eq? iix ?.: drik;r_itwt 

Icrmrnating locatlons based on whole number percentages that :add up io I f l W k  

(9) .  Real Time ANI: Allows dedicated access cusrt~rrtcrs t%t w.:abtx f h =  of' Gi,r 
calling party ~f the call originates from an equal access cr~d etfficv. 

ISS\IED: April 1 1,2001 
iissucd by: 

h41chacl J. hleldzhl, Prwdcnn 
TOUCH AMEK'ICA, Int. 

130 N. Mmn Strcct 
Butte, Montana 5971) E 

(JOG) 496-5 100 



TARIFF S.D.P.U.<'. Na. i 
Original Page NO. OU 

( I?:, fj~)O-P~rectory Publication: Allows custon~ers to publish their 800 numhrr(.,si m 
-% '4 :$W dirrctaty, 

f 115, b&lu Rout~nq; Plays prerecorded messages in a menu like fashion referring callcrs 
:i-i ai'nl:"- ~ I J E P ~ K P ~ ~ ,  ~xpiaining service conditions, or other infomiation that a Customer desires to prow& 
20 'L.. .,.t i. % c,iiTEcrs, 7hc call may either terninate after the message amouncement, or proceed to a s e ~  of 
ssiWV-, t i t ~  "ivlc-c rcE;pittlSCS that give addit~onal menu options. These menu opi~ons may ternmate to a 
irmt kgtu\,ttlo.;~ or prompts can be linked to another set of menu options. COMPANY supports txso 
?;qpi t-rC&frr~u Routing: 

(a). -- Bas~c  Menu Rouhnp Plans: Basic Menu Routing \v1!1 allow onc voicc 
~ s ~ i n i ~ ~ ~ n r " ~ t \ ~ ~ f Z f i  I ~ W S S ~ ~ ~ C  10 bc fbllowed by a menu of options. Customers may select up to four j4) menu 
a%p%ip%a~h T ~ C W  ~ I C I I L I  OP~IOI IS  will terninate to a nng-to number based on the menu option sclccted using 
!he k~>~p~r r l ,  ut-r r t x  tclcphonc. 

. Advanced Menu Routing Plans: Any plan that does not meet tlx B a s l ~  
SjrhrW Rm!rrii: requ~rcmcnts as described above, will be considered an Advanced Menu Routing Plan, 
f%ar isr;~tcirrnt~t~s fnr Advanced Menu Routing are as follows: ( I )  no more than nine (9) Menu Options per 
wi~.e r31 i:r~*tiftiiig: nrrrf, ( 2 )  no more than four (4j menu levels. 

14). Qwi..3_11 Allocation - Round Robin: Distributes incoming calls to tcrmtnarhg 
di&~'$m.i jPi"A'dj or other feahlre(s) to a fixed number of calls per a designated unit of time (minutes or 
I\u~:rab h i"ix;;;iarnen: will bc nblc to distribute calls to sevcral TA's based on thc number of calls per iinit 

rii ttmc ' 3 % ~  w r t  ~f time versus the amount of calls can be adjusted based on what thc user spcafics, c.g.. 
~Pi.c i:uz~iirer uicdls  per unit of measure. 

5. &alnb_$g: Enhanced 800/588/877 Feah~res are available ~ndiv~diially or III atiy 
i~~i?12mat1i'w for both existing and new customers. 

Michael .I. Mcldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Buttc, Montana 59701 

(304) 496-5 100 



-IU'L!(I'H AMERICA. Inc. ?'&K\I:f- 5 :'a,$' l I hq : 
i_il.tptiiJj f*,t-gr: 4r3, 

SECTION 3 - SEEVHCE DESCRIPTIONS, RATES AX13 ~JgXJ35.33 t~tlntVaj) 

ENHANCED 800/888/877 FEATURES (Cont'dj -- 

C, 1%: Rates include an installation charge and a nlonthly rccirmng chs ry  

,--- - 4 

$50 per tditck uf f Orl 1 
Account Codes Non-Vert fied 
Gcographlcal Routlng 
Real Time AN1 --- 
Dial Number Identification Serv~ce (DNIS) $0.00 

---.-..-.------"--->.I-- i 
Directory Publlcatron 
All other features 
Menu Routing ---- 
Quota Call Allocation 

Non-Recurring Charges 
Tadored Call Coverage 
Per option change to SO0 numbcr 
Real Time AN1 
Account Codes Installat~on charge 
Account Codes Change charge 

Dircc tory Publicahon 
All other features 

* The f 0.0005 rate per h4OlJ is In addit~on to the monthly recurrrng ilnd ttotr-tocwltrg chxgcs. 
"+Per  arrangement (each feature chosen). 
'** Per order (one or rnultlple features). 

RESERVED 

RESERVED 

1f;SliED: April 1 1,200 1 
1sst:c.d by: 

Mlchacl .I. Mcldahl, Prcs~dcnt 
TOUCH AMERICA, Inc. 

130 N. Mam St-ecl 
Butte, Montana 5970 1 

(406) 396-5 100 



'KWCH AMERICA, Inc. ?-tiRlf:F 223 fF r c '.. Sn t 
Orlgrnd F q x  $:I f2 

SECTION 3 - SEBP%'HCE IdESCRIFTlONS, RATES ASI3 CLWwiz!ES EYdCk.tt.'d) -- 

PERSONAL @0 SERVICE 

A. General Description: Personal SO0 IS a swrtchcd nnrrarrwtdc Sf10 ptt~ikcf. &;it r~tn be 
used by thc custo~ner anywhere in the domest~c Un~ted States, Alaska m d  IIatvnu. ':i, usc Pcrm3a:si W), 
thc customer will dial a designated 1 -800-XXX-XXXX number (the same 800 nunther; %rli!, be id hy ~ f i  
subscribers). The customer w ~ l l  then enter their SIX d ig~ t  authnr~zai~on code (there wEF bc %WL% 

response requesting the customer to enter h d h e r  authorization codc). Onrc the sls ikgrr ~ ~ f i ~ ~ r r r d & w ~  

codc has been verified, the call wrll be completed. 

13. B~l l~np :  Full minute 

Avallablllty: Personal 600 is available to borh residcntlnt and snmli i>trsum> 
custnnlcrs. The service will only be sold to customers that have COMPANY ss tllcrr I:rrrg d;smcr i;,s:trct 
on the~r  billed-to telephone number. 

D. Rates: -- 

Payphone Use Charge $0.30 

M~chael .I. Mcldabl. i'restdcn: 
TOUCIl AMERICA. Inc. 

130 N. Mam Strccd 
Butte. Montcna 59701 

(406) 496-5 100 



'i3Qh!CtX AMERICA, Inc. 

SECTBQiV 3 - SERVICE DE§CWI[PTHONS, RATES ANfb CHARGES l$JHqthff 

6, t%A - -. - PIAN .----- SERVICE 

A. General Description: USA PLAN Senwe provides fiiciltties to cornpictc rntcrLA'l'A. 
~!r:nI,A?'ia, and cn!ls between any nvo polnts. Service is available on a fi.111-time basrs. twt.nt>:=fi,ur 12.1.) 
iswrs a day, scven (7) days a week. 

B. B a n g :  Full minute 

U. 'l'ime Periods: 

* tfp to 17uf not irrcluding, the tlrnes shown. 

'l'hc ownmg ralc applies to the following Holidays unless a lower rate would nomtrtlly apply: C'isrtstixis 
fh?, Ncw Year's Dny, July 4th, Labor Day and Thanksgiving. Memorial Day. Veteran's T?ny. klnrtm 
I ,~r~her fiti'ig Day, I'resident's Day. and Colurnbus Day. 

D. &xurring Rates 

ISS~XD: a j ~ i 1  1 1,200 n 
Isstatd by: 

Michael J.  Meldahl, President 
TOUCH AMEIUCA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



7'0hlCI.T AMERICA, Inc. 

7. GLOBAL-CARD CALLING CARD 

A. General Description: Global-Card Calling Card aIlows custtrmers in nukc drr:ncs:rc 
calls away from home anywhere in the United States. AdditionaDy. the GInhnt-Carti pmvitles 
Irlternational origination from over 50 countries worldwide. To initiate a, Globaf-Cbrd oaiL thg Cii&%i~i!~r :~ 

dials a toll free number. When the call is acknowledged, the customcr then inputs ttlzir. w a d  t~il imbc~ itid 
scuurity code. 

B. Billing: Six (6) second increments. 

C. Time Periods: 

" Llp to but not including, the times shown. 

D. Rates: 

(1). There is a surcharge per call when utilizmg the clEfohd.r,'xd f;-;ttlang Card rzi. 

addition to the charge in (2) below: E.25 

(2). There is a charge per minute of use for thc Glahnl-Cxrd callnng mrd: 

ISSUED: April 1 i ,7001 
issued by: 

Michael 9. h4cldah1, President 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Butte, Montana 5 970 1 

(406) 496-5 100 



8. GLOBAL-CARD + CALLMG CARD 

General l)esmpt~on: Global-Card 7 C a h g  Card 15 ztesigncd for rcsrcfrnt~si s i a  r i a  A- 
G3nhal-Card -- allows customers to make domestic and mtematrnmi call m a y  hm h ~ m ~  an? u k t  ;%I 

the United States. 

To initlate a Global-Card + call, the customer dials a toll I'rec StBti ~iiiim'di~~, TKs i z k e  ri:.prril.c 
-mi1 ("VRU") then mstructs the customer to input the authurmtton c d r ,  ~?:b~c!t r.; the c?~s&?TT?BF'- ~ ~ ~ ~ ; i t f  2 % .  
allrmber plus four (4) diglts. After the proper verification of tile authirrmtrm ctlldc:, the t'Rt: gxitl~.: rflc 

cusrorner through the available options. 

B. Billing: Full minute 

D. Rates: 

--*-a 

All Time Periods E ; $ - j  

ISSUED: April 1 1,200 1 
Issued by: 

Mlchuel J. Mcldahl, Presrdcnt 
TOUCH AMERICA, i tie. 

130 I?. Main Street 
Butte. PAontena 59701 

(406) 496-5 i 00 



A - [ I  &%era1 , "--.-- nescrlpt~on: Radiance + ("Radiance") prov~des facilit~es to complete 
?ntcrI A*$-A. rnlr:rf,ATh calls between two (2) pomts. The customer will be assigned an authorization 
$:@& ::?rttl w t !  ~t i thor~ze  thc use of Rad~ance by that customer. Service is available tweny-four (24) hours 
ct day, 5cw;  ! 7 )  duys a week. 

Rdtance rates are stated i11 terms of initial minutes and additional minutes. 

E x .  hvailahlttv: .--....--..- Radiance is available to any customer. Additionaliy, casual callers who 
$;;;it~~: Cf'fZblPANY's serwcc via 1 O m ,  will he billed Radiance rates. 

Night Weekend Pcrrod 

11, Rates: ------ 
Per Minute Usage Rates 

Michael J. Meldahl, President 
TOTJCI-I AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



10, CIFQICE VIRTUAL NETWORK SERVICE (CVNS) 

1. General Descr~pt~on: Cho~ce V~rtual Network Scn.lce (C'cYSI a! Iws  geoga~i i ; td l> 
djspwicd conipan~es wtl-, d~fferent usage volunies to combme the~r pnvatc networks w t h  p u r m n s  ofthe 
puhl~c sv:~tclicd nctnrork. W ~ t h  CVNS, users can create thc~r  o~vn private net\vork by u t n h n g  ~ I T C  
rt~rcllrgcim ernbcdclcd rn the COMPANY network. 

,- . Billing: Six (6) second increments 

13. Time Periods: 

E. - Ava~lab~lity: CVNS is available on P nat~onw~de bns~s  for hot11 swttct.ted and t ! ~ i h < ~ l i ~ d  

access. 

r:. Usage R G  

Usage Rates (per minute of use) 
P 

Dedicated Access 

LSSIIEL): Apnl 1 1,200 1 
Iswcif by: 

M~chasl J .  Meldahl. Prcstderit 
TOUCII AMERICA. Inc. 

130  N. Mam Street 
Butte, Montana 5970 1 

(406) 496-5 100 



'I'QUCH AMERICA, Inc. TARIFF S.D.63.l f.t,,". Nn.. 
Ongl~a1 S-'~pz So hh  

SECTION 3 - SERVPCE DESCWBTZONS, U T E S  AND 42RR4RGES 1.cg1tIdj - 

10, ~ i C E  VIRTUAL NETWORK SERVICE (CVNS) (Cont'd) 

C. wanted 800/588/877 Features: The monthly recumng and non-recumny chnrgC..,i for 
Etihanced K00/888/877 apply. See SectJon 3, paragraph 2 for details. 

IISW 6II: April 1 1, 200 1 
fssued by: 

Mlchael J. Meldahl, Prcsidcnt 
TOUCH AlMERICA. Inc. 

130 N. Main Street 
Butte, Montana 49701 

(406) 496-5 100 



*I"CX.lCI-T AMEIUCA, Inc. 

DEDICATED SERVICES E 1, 

Generally: Dcd~cated services provide an analog or digital specla1 access imc going from sz 
cziilcr's 0 ~ 1 1  equipment directly to a long distance company's swtch or POP. The Iinc nzay ga tlmxipb 
:Inr local exchange Central Office, but the local exchange carrler dales not swmh calfs on :his i t w .  
CtlMPAWY offers the following dedicated access services: 

A. .- PRIVATE LINE SERVICES 

1. General Description: V o w  Grade Sbm-ice is ofkred in increments nT irne r ~ r  
mitre voncc grade channels. Such volce grade systems may be utdtzed for isaxe service, &its scrv:;~ 
&t:i;rmiie scrsxe, off-ptem~se ex.tension. fore~gn exchange. automatic rlurg down, trc Ime scr:'res(s'l wart: 
rur~thinntion thereof, and may be intercoririected ivith die fac11it1c.s of other comrnuaication c a n i t s  a;d 
users for a customer's canimunicat~on needs. 

Analog Data Senwe p~ovides dedicated scrwce for tnterstatc, inlr;:istatc, nnd 
fntcrt,.4'r4 end to end, communications between cii~es. 7311s data IS capable nf full duplex {isimulknazctua 
~ i m - w y  i~msmrss~on) operatmi ut~lizmg a four-wire v o w  grade ctrcult on 3 point-to-pant brws. 

B. '1'OUCH AMERICA DIRECT (DS-1) (DS-I. 1.544 MBPS) (T-IJ 

1. General Description: Touch America Direct, US-I, 1.544 Mbps (ntscr k ; ~ w . ; . i r  
as '1'-i or Tcmstnal Digital Servicej is a high-speed digital commun~ciitiuns S C ~ V ~ C ~ P  with ;1 ~P;LII :~GI~: \~L<>~z  

rate of I .544 million bits per second, or the equivalent of 24-vo~ce channels tr.:msmtrng nE f4 t!ffztz~asfitiij 
h:ls each per second. 

C. Billing: Bill~ng for COMPANY'S Dedicated Servlces ("Pnvati: Ltna art3 'lLl:1'V~.i 
San*iers") will be done on a fixed and per mile basis. 

D. Local Access: For customers who elect to have COMYANY btf! them t'w ! , ~ 4 1  
i<xckange Access Semce, COhIPANY will pass through thc applicable rates set f'i,rth rtl thc 1,r~cdl 
Exctiimge Gamer's tariff at the tlme service is provlded to the customer. The custclnm will cnnttnul: ~ F I  hc 
bilicd for 'iocal loops at the rate charged by the LEC st the time the custoi~~er rrcc!ved S C T Y Z C ~ ,  u n l w  
adjured by C0MRAhrY to reflect rate changes lnst~tutcd by the LEC. 

E. Avallabrllty: -we- COMPANY'S Ded~cated Services (Pnvatc Line and T-l/i)S-l ?icn'rcc.k 
3rr: amtiahit to any customer and are only available on an intrastate basis whcn he  ctrstunrcr has sigricd 
h i p  iLr the Interstate Prtvate Line or T- 1/DS- 1 Service(s). 

Michael J. Meldal-il, President 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. I 
Onginal Pagc Xo. 70 

1:. Dcfinirions - The following def in~t~ons  are zppl~cable to COMPANY'S Uedicatccf 
b,.~y)<~:=' 

- 7  * 

Ilusic. lligitul Service (BDS): A dedicated digital pr~vate h e  servlcc that may be utilimi 
:a support v o w  fr-cqucncy, data, vidco and facsimile applications. 

t11tr.sl lr!jbrworior~ Rute (BIR): A short duration transmission that can r r l ~ e ~ c  momentar) 
coagestlon In the 1-ocal Area Network. 

Cilu~ttwl or Cirnril: A cornmunicat~ons path between two or more points. 

Ctt~rrtruS C@cr Conilecriorl (COC) Cllicrge: A charge assessed on drd~catcd sewrcc 
~ u ~ t o i w r s  on a non-re~urr~ng and monthly basis for the cost uf  connectmg thc 
cl~~tclff lcr '~ dcd~cated access line to the camcr's Central Office. 

f 'owwrred Ir!fiwnlalron Rate (CIR): A rate assigned Lo each Prwate V~rtual C i rw!  
(PLY) hy thc TA FramePlus subscriber. CIRs represent the "guaranteed" trmsnilssloIt 
i31rfs 'Liriv.een two network ports. CIRs are available in S Kbps increments fioni Zcro ro 
1024K. 

llctilccctctf :lccrss Lines: Dedicated Access lines used between the customer's prcmiscs 
w t f  (tumpsny's Points-of-Presence for origination or termination of tclecommtir~ieation 
W-fK. 

f5ft,wderl Digital Service (EDS): A dedicated d~giral private line s e n x u  tflat mqL be 
U : I I I L C ~  to wpport v o m  frequency, data, video and facs~in~lr: nppl~cations. t:DS ta 
at.aiIablc i n  incren~ents of 64 Kbps up to 5 12 Kbps for lnglier spced data app11c:itluns. 

Ifi,qh ,Speed Digircd Service (HDS) (Tozrclr Anlerica Direct (US.3)): A drdicatcd Jipltal 
p\ ' i~ t r  line srrvlce that may be util~zed to support voicc frequency, data, vidco and 
f:icsm~~lc applications. HDS transports full duplex digital signals over terrestria! Facilit~cb 
at the ratc of ~14.736 Mbps or the equivalency of 28 DS-1's or 672 DS-0's. 

Perrrtmreuc C'irmul Circuir (PVC): A logical connectton between port connections. 
1'VC's arc defined on the baas of siniplex (or asynlnictrical) transnmslon. which allows 
 he uscr lo estahl~sli d~fferent data transmission rates in each direct~on. 

?'~~rrr?str.iul Digit~ll S ~ r v i c ~ '  (TDS)(TC)IICI~ A~)reric[~ Direcr (DSI)):  A dedmtcJ  dlgii31 
prnim llnc that niap be ut~lized to support voice frequency. data, wdco and hcsitnilt. 
rrppl~cztton:i. '1BS transports full duplex digital signals over terrestrial fiwlitrcs ;it i h ~  
riati: of 1.544 lvlbps or- the equ~valency of 24 DS-0's. 

i;*'%f L e i  :lprtt 1 I ,  YK! 1 
i,::;;,; i p  

M~chael J. Meldahl, I'ies~dent 
TOUCH AMERICA, Inc. 

130 N. Mam Street 
Butte. Montana 59701 

(406j 496-5 100 





EiSt!El>:  April I I ,  200 1 
I%.tric.d hy 

h*lichaci J. Mcldahl. Prcsldcnr 
1'OUCI-I AMERIC 4. Inc. 

130 N. Mam Srrect 
Butte. Montana 5970 1 

(406) 496-5 100 



A. G-l Description: Campus Talk Switched IS  a call~ng card senwe.  w11:cI.r prsv;dcs 
long dtstorrcc sel-vlce wa switched access, and will be marketed to vanous types ofeducaticlnal 
~rmittltri-~ns, iratning fhc~l~t ies  and/or houslng cnt~ties that want to prov~de a Icmg distnncc scrvtce to tlwrr 
tdkdtrtt?; and mployees. Campus Talk Sw~tched is designed for students 18 years or older that i w n t  i h ~ :  
Stsnclit of a callmg card service. 

I .  Billing: Thirty (30) seconds initial minimum and one ( I )  secoi~d :ncr.cments thcrr~iit=r 

C', I imc Periods: 

' Gp to but not including, the tmes  shown. 

D, Crcdlt L l ~ t :  There will be a $75 cred~t linitt (no depos~t biased on powble credit 
i;ltr~li). Once thr. student excccds $75 they are proh~bited from imklng ndd~tionai !+ calls un'liI hiIL?::cc 
tcxr thit:, $75. 

I-.. -- Rates: The ratcs are thc same for calls made from within n customr 's  syecrlliccl NPA 
Alsu, fhcrc is a fce to ranstate srrvlces dwxnnected due to ncm-payment. abusc lo clr rmprupcr ilsr ot'rirc 
WT'r'!CC. 

( 1  ). Payphone Surcharge: 50.25 

( 2 ) .  Calls made fro111 within and outside schooPs N P h :  

(3).  Pxconnect Fee: $5 .OO 

M~chael J. Meldahl. Presidcni 
TOUCH AMERiCA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 396-5 100 



A, G~nera l  Descnp~on :  Campus Talk Ded~cated Senwe IS a student b11lir;g srrvlte 
%Mi wd1 be marketed to various types of educat~onal ~nstltut~ons. tralning fac~l l t~cs  andm- housrrrg 
.r;rGr;m th3: %-ant to prov~dc a long dlstance senrrce to the~r  restdents. Campus Talk Ded~crrtcd Sen-tcc 
krW?&h Ir~11g ~ I S I P I I C C  servlcc to the al! tyyes of students that are I S  years of oldcr. This scrvtcit rqur i?- -  
iicl'!wuteil E ~ C C C S S  to ather  the school's or tramlng center's PBX or Centres S~rc and wril rcqurrc rhc Lrsc i r t '  

a~jfi~c;ti&ilror~ codes. 

Cmpus 'Talk Clptlons prov~des the educational institution; trainmg fac~lrty, andktr housing ciztirj 

wtl rhc al?ili~y to sclcct the end-uscr rate based on what is most appropriate for their part~ciltar 
Ct"ri,'7FOtltllCfll. 

H, ~~k&f_ItI~~t: There w ~ l l  be a $75 credit hmit (no dcposrt based on posstble crt'cilt 
chcsk~, tSrrcc thc student exceeds $75 they are prohibited fioni making addrt~onal calls until bnIanoc rs 
Zt'% t k m  573. Stirdtnts ~ 1 1 1  be notlfied that they have exceeded their credlt 11n1rr via an  ~utormted 
~~c : r~ r i i t ng  011 ihc~r  phoire. The recording will prov~de a toll tiee number to call COMPANY. 

" l $  IP bll;i :lot including, the timcs shown 

Michael J .  Meldahl, President 
'TOUCH AMERICA, I t~c.  

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



i R I 1 L J  .>L*YLS 
r-- -4 
i Rate Mileage I First Minute 1 Additional Minute I 
I-.----- 

1 0-10 1 $0.3000 I $0.1 SO0 

r 
i.--- 

Evcning Rates 

!I NigBrtWeekend Rates 

Additional Minute  
$0.1440 
$0.1600 
$0.1760 
$0.1 920 

, Rate Milcage 
j ~ q - ~  
L-- 

i i l - I6  
,-..* --- 
1 17-22 
i3T;i) 

First Minute 
$0.2400 
$0.3040 
$0.3 120 
$0.3440 

Additional Minute 
$O.lOSO 
$0.1200 
$0.1 320 
$0.1440 -. 
$0.1 560 
SO. 1740 
SO. 1920 
$0.3040 
$0.2 160 
$0.2280 

Rate Mileage 

-- - 
31-40 - I-- 141-55 . --- 1 56-85 

1-fiT-X 
~ - - j ~ ~ - ~ g ~  

L _- >_-___-_- 

% % i ' ~ - ~ 3  4 iu i i  ! l 7  2Wl  EFI;ECT]YE: 
h; ;:>._.,: try 

h41cliael J. Meldahl, President 
TOIJCI? AMERICA, Inc. 

! 30 N. Mam Street 
Buttc. Montana 59701 

(406) 496-5 100 

First Minute 
$0.1600 
$0.2280 
$0.2340 
$0.2580 
$0.2700 
$0.2880 
$0.3060 
$0.3 180 
$0.3240 
$0.3300 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 76 

., ,,,, . . *...,,.--...-?,. "" --..---"...--- 
i i i  Siituidfiy a i d  ~ u n h s ~  I-jZ.] 
I ..r-..i... . -.,. -..i _ "_ 

Option 3 

, .--7 -- - 7---- Option 4 
, Titne 'I'c:rirtd - - .- -* -*.-- -- -. 1 Per ~ i n u t c w ]  
f 'I"Mdiax I r l  2 : S O r m  Monclav - Frndav 1 $0.22 

Al~ci-lac1 J. Meldahl, Presldcnt 
'SC)I_IC'I-I AIL4 ERICA, Inc. 

131) N. Main Street 
Huttc, Montana 59701 

(406) 496-5 100 

.. - -  - - " -  - "- .--*-,- 
4 fZ0p::r ti) ? , S % m  Monday - Friday 

I - *.* ..-_F__, 
I Stt Ik.t? Smiiclny and Sunday 
, - .- - " - , ------ 

EFFECTIVE: 

$0.17 
--- 

$0.17 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 77 

EFFECTIVE: 

h l~chor i  J ,  b.teldahl, Prcsidcnt 
'I1 31 TI-X AM ERICA, Inc. 

1 3 0  N. M a n  Strect 
t J t ~ ~ c ,  Montana 5'370 1 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. I 
Original Page No. 78 

I:, a mulii-sorvice product Ihat includes inbound 
bcdicatccl hasi s, directory assistance, calling 
voice private Ime arid high spced digital 

b. isr 

i: writtcn notice of tern~ination to COMPANY, 
Monthly Minimum for the remainder of the 

I.IGC is rccoived by COMPANY. 

EFFECTIVE: 



TARIFF S.D.P.U.C. No. I 
Original Page No. 79 

li l t ~ e  amtract 1s In the firs1 24 months, the customer wrll be responsible to C O M P A W  
fc3s: 

' i l ~ c  mmrrtrng number of nionths of the first 34 months multipl~ed by the colnnlitnlent 
tci-ci plus 35% of~nonths remainmg in the last 12 months. 

l f  thc customer rs in their 3rd 12 months, the customer will be responsible to COMPANY 
ti1 r : 

" 
1 he rcinn~ning number of nionths multiplied by the nionthly conimitment. 

3 .  Mfiuni Usage Requirements: There is a mlnimunl monthly usage 
zz:2k:!trrllt?:etr? per month  (Monthly C'oniniiti-nent). COMPANY will count Customer's total TA 
t:iitar!idcr~ec u%ilpt* bet for~h in the customers term commitment; less taxes, n~onthly rccu~-ring chargzs 
; X f $ X M ,  Atiiho '/"t.lacorrfcrcncing, and non-recurring charges (NRCs) to determine whether a customer 
q : a t r A t - .  rhs Xtmthty C'omtmttment requirement designated. Minimum monthly usage will based on total 
a m j : ~  bzn:fkr dix~milt:; and pron~otions. If, dur~ng any rnonth of the custonier's tern1 comrnitntent for. ?'A 
<'iwli;si:nk-c, tisagc hiis below the custorncr's Monthly Comn~itment, the customer shall pay the actual 
,::!7*~1t ivilcd h r  rlr~at scrvlce plus the difference between that amount and the customer's Monthly u s q e  
,dmr?;it??ie~:i, C'wtomers are reql.iired to meet their monthly minimum commitnients beginning on their 
k&-W'$k i$$1:4-lk'C, 

1.4). Cb~htr;.rct Renewal: Upon expirat~on of the initial terni and subsequent renewal 
: c m f d ,  the stmtluncr's agreement will autoniatlcalty renew for a like period, unless either paly notifies 
 air^ rillic$ rn u-rltkng af'lts Intentton not to renew 30 days before the end of the agreed term. The automatic 
tei-vl;; 91 ris, f l l  hc lils I ~ C  same contract length and the current tariff rates i n  effect at the time of such 
~ c : t c ~ ~ ~ l  fi*bg~~i:iat~*~f wifh the tcrm and volume of the original contract. 

iiither Customer or COMPANY may terminate an Agreement at the end of the 
;sgr, , i t  t r r t r i  or  rene?v:tl rzmi by prov~dmg nut less than thirty (30) days written notice. If no writtcn 
~ r ~ ~ : ; i ' r ~ * ; ~ ~ r r ~ ~ ~  IS subnutted to COMPANY'S Billing Department not less than thirty (30) days prior to 
;\$';t:tilri'xf? t r i m  hgrW1~1tjnt 2nd COILWANE' has not given not~ce of termination to Customer. the 
%tj;cqmrni s M \  automatically renew at the same Monthly Con~milment level and Term and 21 thc 
t37:2tcl,i n6tr.s m cfikct at the time of such renewal. 

I$$; "&p?i 1 I ,  X f J I  
$ ialjC j &?:, 

Michael J. Mcldahl, President 
TOUCH AMERICA, Inc. 

130 W. Main Street 
Bulte, Montana 5970 1 

(406) 496-5 100 

EFFECTIVE: 



fa). &tc Guarantee: In consideration of customer's comrnitrncnt to USL' 
r" < i s  , - ~rsriP3N"i"t; 'FA C'crnfidcnce senwe,  COMPANY agrees to provide switched sen-lces for the durae~on 
~t thx: - 4 p c ~ m c n t  at the tartfkd rates In effect at the t m e  [lie Agreerncnt is csecuted by custonxcr; 
g%tg&?rlci?l, fimcver, that if rhc tariffed rates for switched services used by custanier decrease durmg the 
?~=r.r:x o t  t l x  ;'tpcenwnr. such rate decreases will be passed through to customer. Customer's s\vitched 
s r i  Wi:'lr wti l  I'LO: 1 '~-  ,subject to any rate increases during the term of the Agreement. COMPANY also 
agi-CZ:; to prrrt l i f e  pnvatc Ilnc services ordered or installed at the tlme the Agreement is executed by 
cificEiRucr; piovrdcd. however. [hat I T  the rates for private line serwces decrease during the term of Itit. 
/Qyf=r:r~r.c":l!, such fati: Jccreases w~ l l  be passed through to the specific private line clrcuits used by 
L L ~ ~ ~ ~ E Y Z C I ,  CJus~arner's prlvatc 11nc ctrcults installed prior to any rate increase will not be subject to thc 
i ,xi$ 

(h). Prlvate Line and Frame Relaar Guaranteg: All subscqucnt drdicatcd 
! i , i b < ~ J  l ; r w  andhr fmmc relay ports and permanent vlrtual circuits (PVCs) that are ordered nnr! ~nstnllcd 
m92: a r e  cxdmg T h  Confidence agreement will be rated at the rates which were In effect at the tinic l !~c 
rnrrlut canlrrm \\.as esccutcd. All circuits andor frame relay ports are guaranteed for the length offhe 
tg.rm C Q D ~ P E C ~ ,  h.I~i~th-to-month circuils and!or frame relay polls will bc subjcct to rate mcrcascs as these 
rni:was~5 ;Ex ~mglernented. Locations and services can be added/deleted/chattged throughout the term 
fin3 sri13 hc ccmmd under the ortgmal package. 

( 5 ) .  Volume Discounts: Volume discounts apply where specifically indicntud. 

f ."  £ B ~ ~ I I I ~ :  B~lilng will be done In ~ n i t ~ a l  sls (6) sxonds  and add~t~onal  one (1 1 second 
lirh:Pzr:kl",'nle. Alf IvlntZies of use will be rounded up to the nest mcrrrment (All rates arc quoted tn full 
! i > b i ~ i t t ~ ~ ) .  

Eb0 AM - j?%-13~ h4on$dy through Friday - 
All othcr times, ~ncludinp Holidays 

Michael J. Meldahl, President 
TOUCH AlMERICA, Inc. 

130 14. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 





TAKIFF S.D.fZ.Li.c. Ntr. I 
OnginaI Page 1%. 82 

2 )  1-A CONFIDENCE Ded~cated Long Distance Service: 

(a) .  Outbound 

I I 1 

I Off-Peak i $0.1 120 

M~chael J. Mcldahl, I'res~dent 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Buttc, Montana 59701 

(406) 496-5 100 



'I'OUf S-I AMERICA, Inc 

E. Products, Rates and Charms (Cont'dk 

(4). TA CONFIDENCE Frame Plus Franft' %&q: 

(a). Descr~pt~orr: FramePlus frame reby tervicc ks ir pubkc. fist.t-~;i;;'hc: &;.; 
network offering, Customers access Frame Plus at COMPANY'S closes[ kZolnts of Pfecc~wc ?th'Ol>> 
Within the POP, COMPANY des~gns and tnstalis Network Kodc cnmcctrons on rile f=t-ar:~s.Phs n;ls rlrk 
h Network Node is comprwd of a Port Connection and Pernxmcnt Virtuid Cmuns fPt'6'i.k ttrai 3cr:;:c 
l l ~ c  corinections between customers' ports. COMPANY dyrramtcnlil; altoc.tti.5 capactft. acfkj.ri tksh 
log~cally assigned PVCs, supporting multiple customer data net\\-cark?;, 

) TA CONFIDENCE ~ramt.Pi~t$ Karcs: 

ISSUED: April 1 1,2001 
Issucd by: 

M~cllael J.  Mcldnhl, P r w d m t  
TOllCII AMERICA, tnc. 

130 N. blillrr Strcet 
Rutte, Montaxi 5970 1 

(406) 496-5 100 



Tt31,if"f f AhIERXCA, Inc. 

E. P~oducts. Rates and Charges (C017t'd): 

( 5 ) .  TA CONFIDENCE Private Line Sew~c! : :  - 

(aj. DS-(3 

.--I-- -.A 

S 17.00 per l~nJgcpnrt.rt i 
--'.--__j 

Digital .;access Cross t 

(b). DDSIBDS - Basic D~grtal Scn-~ce 

( c ) .  DS-I 

Mlchacl J .  Meldah!. President 
TOUCH AMERICA, Inc. 

130 N. Mam Street 
Butte, Montana 5970 1 

(406) 496-5 100 



TOUCH AMERICA, Inc. 

i 5, T A  --- CONFIDENCE (Coni'd) 

E. Products. R a t e s a d  Charges ont'd) 

(a). Rates and Charges: 

(b). Ded~cated Local 1,crops: Tanffcd LEC t t n i  Itrtr;r r a x s  \r  E I B  i-lc: 

passed on ta the customer. 

(7 ) .  T A  CONFIDENCE E 4 ~ d ~ ~  T e k m n f c ~ ~ n ~ ~ n g :  

(a). Base Rates: 

( 8 ) .  Enhanced SOOl86SiS77 Fca\ilrcs: The mtmtirly reclr:-ring ,miJ f!i7it,-~r"i:~l:ri;!>: 

charges for Enhanced 800/888/877,  discussed ~n Section 3, paragraph 2 ,  q p f q .  

ISSUED: April 1 1, 200 1 
Issued by: 



TOUCH AMERTCA, Inc. 

discounts. 

ISS'CiED: April 1 1,200 I 
Issued by: 

Michacl J. Meldnhl. Prcslticnl: 
TOUCH AMERICA, inc. 

130 N. M a n  Street 
B u m ,  Montana 5970 i 

(406) 49G-5 100 



TOUCH AMERICA, Inc. 

15. TA CONFIDENCE LCp_d) 

F. Discounts: 

ISSUED: April 1 1 ,  200 1 
Issued by: 



TOUCH AMERICA, Inc. 

IS.  TA CONFIDENCE (Cont'd) 

(1). Payphone Use Charge: SO.30 

Mrchacl J. hleld:itrf, I'tsstdcnr 
TOUCI1 AMERICA, Inc, 

130 N. Maul S troct 
Butte. Montana 59'70 I 

(406) 496-5 E 00 

ISSUED: April 1 1,200 1 
Issued by: 



TOUCH AMERICA. Inc. 

D. Terms and Agreements: *I';?, Pure!;! hsint.,.; a+,,i~!,~liie tr; t::ri;xtjt ; ;?+-lt:  - P:C, :twt: 5 j ;: 
and twenty-four (74) rnonrti tern1 plans. 

ISSIJED: April 11,  200 1 
Issued by: 

M ~ c h n c l  J. hlcirlnh!, I?rf~r&nt 
T(3PiCII AMEIUC A. L:li 

130 X. M a i i l  Strcer 
Butic. Montana S91Tl'r l 

( m i 1  PXJ-5 t or) 



TOUCH AMERICA, Inc. 

16. TA PURELY BUSINESS (Cont'd) 

F. Early Tennination Charges 

(2). If a Customer terminates the~r  scw~uc wrihaut c;lt:asts prror to t5rl ~'\E~%E;'CYI';T 4-it&* +f 
their term Agreement, the Customer utll be hilled and requmd to yay the nrtnmrtm tm:~i;f?\y t q x  
charge for the remainder of the term Agreement. 

ISSIJED: April 1 1,200 I 
Issued by: 

Michael J .  Meldahl, I3rcstcimr 
TOUCH AMERICA, Inc. 

130 N. Mnm Strect 
Butte, Montzna 5970 1 

(406) 496-5 100 



JSSUED: April 1 I ,  200 1 
Issued by: 



A. G ~ j ~ ~ r a l  Llescr~pt~on: TA Slniplc-One l'rom~sc 1s a volcc and data sa-v~cc offering f h t  
ss%d mhtlnr~i!. outbound, ~ntcr-nat~onal, Global-Card, pnvate lme and fiallle relay producrs. T A  Stmple- 
r Pm P~ilnr~sc is des~gned for new businesses with monthly revcnue behvcen $200 and S75.000. It IS 

csa.,2ahk nn a month-lo-month bas~s  or a tern1 contract (1 or 2 year), The terms h a w  sevcn intcrststc 
carhtmitmcnt ~ C V C ~ S  ($200, $750, $2,500, $4,000, $7,000, $12,000, and 520,000). TA Stmplc-One 
X'rtstwsc ts  avn~lzble In two Opt~ons - Option 1 has no monthly fee and Option 2 has a monthly fee. 

B. 'TA Stinplc-One I'romisc - Fram@&s:FramcPlus frame relay sen-~ce  IS n pubhc, h s t -  
p+?cfi~t 9;it:i n c t ~ ~ o r k  offmng. Customers acccss Frame Plus at COMPANY'S closcsr I k n t s  oT Presence 
rlWsj, Wtth~n llie POP, COMPANY designs and installs Network Node connections on the f:mnt~f"ua 
ncmark, h Nctwurk Nodc I S  cornpriscd of a Port Connection and Permanent Viraual C'lrcuits (Pt'C's) that 
St*lir?c t!w Connccmns bctwcen custon~er's ports. COMPANY dynamically allocates cqac t ly  across 
%fie>c logically ass~gned PVCs, supportmg multiple customer data networks. Frarnel'lus support" 
b,'xrtcly i~l'titmultanecsus data appl~cat~ons over a smgle ~ntegmted fac~l~ty .  I t  1s opt~tual for applrcntrons 
rcrptlnng tiatlsnuss1on between mult~plc locations that need high specd connectivity w t h  low Ialrncy or 
r!ftY~:)'. 

C. -.- R1111ng and Rounding: Rates are quoted in full minutes. Call rounding is six (Gi second 
ia;!ml u?tS onc l. 1 ) second ~ncremental. 

Ciuarantccd Ratcs 
Fln! rate prlclng 
Swtched and ded~cated, outbound and inbound access 
Darn offerings including pnvatc line and frame relay 
No surcharge, flat rated Global-Card 

1:. ?$in~inums: There 1s a minimum monthly usage comm~ttncnt per month L"htatrtt11y 
a';~nmrt:n~:ilt"). 'The Ciistumcr's mlnlmurn monthly commitment will bc based upon the C*t.tstrrxtwbs 
~ ~ ~ ~ % t ~ t t ~ i ~  c-lrn~hmed gross domestrc and intcmationni usage and surcharges (not irzcluding taxes, any nun- 
wmnr,p, n~nd monthly recurrmg or directory assistance charges). If, at the end of  the foru.th b i h y  c:ycir, 
,i ~ i ~ i ~ ; l r ; ' r  h i s  not met the rnlnlrnum nionthly cornniitment, the Customer must pay thc d~fti'rcnct" 
f5c:al-t.a: thc actual clig~ble voluine and ~ t s  n~onthly volun~c comtnitment. 

f - Avarlablllty: - - T h ~ s  service is only offcred when custonicrs slgn up for T'A Stnylc-T>nc 
iri~m!?.~~: 3:  the lnlrrstate kvci. 

Michacl j. Mcldahl, Pres~dent 
'TOUCH AMERICA, Inc. 

130 N. Main Street 
Buttc, Ivlc?ntana 5970 1 

(406) 496-5 100 



" , . 3 A SIMPLE-ONE PROh41SE (Con! -d) 

G. Rate Guarantees 

( 1 I .  Sw~tched and Ded~cated: In return for the Custon~c;'.~ ~r.tEur~is ark4 rcrrii 

;cmr.r?r:mcnt, COMPANY will provtde TA Simple-One Prom~sc switched anii Jcdtt:~teci zcrv\<t's h t r  r k  
cf:mtrnn af rhe customer's tenn at the tanffed rates lu effect 3t the ttmo the C U S I ~ X ~ X P ~ J  sgi-eeim?~it ii 

exccsred by Custcmicr. If the tar~ffed rates for swtclied and/or dedrrateci scrx-ices nsi.3 by tAiisWw,.r 
ifecime durmg rhe cuslomer's  tern^, such rate decreases rvill be passed thro~.igb tc t  t~rrxtnsnc;. t4ei;hrtnci-'l- 
-. 
r A Sum@e-One Proniise sw~tched and dedicated services w11l not. d u m p  rhe titttrtt Icnrr, c;~t't'ed IIW 

:WT IR effect at  he t ~ m c  the agreenia~t 1s executed by Customer. 

Renewals: Upon esp~ration of the inltral term and subscr;uent rcimv;d icmtl>lC I kc --- 
cusmrsrer's agreement will autontatically renew for a like per~od, ut'rit155 txthrr part$ ~tt\trfies fk t i % < ~  t:i - .  
wnt;ng uf tts lntentlon not to renew 30 days before the end ofthe agrcrd fcrm, I -iw JBIIUM!&~~" wtrctid 
wi'! hc for rhe sanie contract Icngth and the current tariff rates associated rt.rth tlrc kres a t 4  ~r~Fst :acr  o l ' t k  
o-\gsird cmiract. 

Michael J. Mclua111, i-'res~dcrrt 
TOUCII /'iMEIIICA, Inc. 

130 N. Man Srrcct 
Butte. Montana 59701 

(406) 436-5 100 



TUtiCH AMERICA. Inc 

I. - Ea* ---- Term~natlon Charges: E~ther  Cuslomcr or f'ORfP.lX?;'i' :nay EE-:.GPIJT&~I; dill 

Agreement at the end of the 1n1tla1 Term by p rov~d~ng  not lwss than r h r q  u36j day. v t t i m i  mklicc i r  * - -  

wraUen notlficat~on is submitted to COMPANY'S B ~ l l ~ n g  Ucpartmertt not icss rhm ahlr:? i, W f  f.h 4 ; w r i ;  

ra rxptratlon of an Agreement and COMPANY has not g m m  notrcc o f  tcrnainahnn rtx i +~m~: :c f .  $1:; 
Agreement shall automat~cally renetv at the same TvIontliiy C'onirnrtrncnf Iewf mrS ^i't:rrr., a;;,: ,if tfrc 
ranffid rates m effect at the time of such renewal. 

. Time Periods: 

hllchaci J .  Meldahl, President 
TOUCIf AMERICA, Inc. 

130 N. illn~ri Street 
Butte. Montana 59701 

(406) 496-5 100 



TOUCH AMERICA. Inc. 

13. Ti4 SIMPLE-ONE PKOMISE (Cont'dJ 

-"---- .--- "* -- -- - %+ *- -.- , . - 
F l a t  Rate ~ct.25 

FXUED: April 1 1.2001 
Issued by: 

Michael J. Mddahl. Prendmi 
TOGCH AMERICA, inc. 

130 ;Y. hlam Street 
Buttc, Montana 5970 i 

(406) 496-5 100 



TOlJCIJ AMERICA, Inc. 

I?. T'X SIMPLE-ONE PROMISE (Cont'd) 

N. TA S~rnple-One Proni~se Data Scrv~ces: See Section 3. par:lgq?f! f f ft% tfsmti~ m t l  
detinibons. 

(1). TA S~mple-One Promse D ~ d i c a t e ~ ~ S c r ~ ~ ~ c e ~ l ~ ~ ~ ~ ~ :  

L I I 

I Touch America Direct (DS1) I S1,900.00 1 $7.30 

0. TA Simple-One Promise - FramcPIi~s R a m :  

--pryr*+=.fc%-m-%-- 

tc i Pcr Ds.l;, ! C'lhnrtre i Zmtotl 5 

Pernmanent Virtual Circuits 

P. Discounts: Monthly Dwounts ( A p p l w  to total fiscd, TISO, c'R *mtt IttlEj 

ISSUED: April 1 I, 2001 
Issued by: 

M~chacl J. Mcldahl, I " r ~ ~ 1 c h t ~  
TOIJCI-I AMERlCA, Inc. 

130 N.  Marn Street 
Butte. Monrana 5970 1 

(406) 396-5 100 



IF. 'TR .- PROMISE 

A. Descript~on: TA PROMISE IS  a voice and data service offcrrng !lot iate:: hnsed tzrn tern; 
mEl mrnimum usage commltnicnts. TA PROMISE 1s designed for new birs~riesscs wirh a t~rantidy 
rwsntlc bt.turr-.cn $100 to $100,000. It 1s ava~lablc on a month-to-niontli bas~s. one year. tw ymr, t r  

Xlrrcc year term contmltmcnt and thc terms haw th~rteen ( 13) contmltnicni Icvcls. 

Rllling and Roundmg Rates are quoted In full nilnutcs. Call roundrng 1s six ( ( 3 )  sct.u~d E-3. -- 
illitral and one ( I )  second ~ncremental. 

C. Minlniuni Monthly U s a g  There is a minimum monthly usage camnlitnml per. t ~ \ r ) t ~ t t !  
!X.tontlrly Comm~tment) for all Customers. COMPANY w ~ l l  count tltc Customer's totd TA PROhTff 1: 
serwcc LIS~SC set forth In the Customer's temi commitment; less taxes. ninnthly rcctrrrlrlg chrtrgcs, ;inti 
n~att-rocui-r~ng charges to determine whether a customer satisfies the Monthly Cotnm~tmeni requtremeat. 
If, Jumg m y  n~onth the Customer's invoiced usage charges arc less than thc rcqutrtd hIonrhtjc 
C o m n m ~ e n t .  the Customer will be billed and requircd to pay the difference bcttvcen thc Xlorrthly 
i"ommrtn1cnt and the actual amount b~lled. For Month-lo-Month Customers, t h ~ s  rcqumnenr tvdl b:: 
spphcd bcg i t i~~~ng  wtli  tlic Ci~stonxr's lirst full month's rnvolcc. For those Custnn~crs who stgn n rFrtc, 
iim. ~ l r  I?IICC year term cornniltnient, this requ~rement will be applied w ~ t h  their fourth ftdt nmt-ttr's 
znvorct. 

E. At~toi?latlc Renewals: The Custamer or COMPANY may tcrnmatc the tcrrtl 
r a m m m c n t  at th;end of the mtlal tenn by pioridmg nol less than thirty (30) dnj.a rmncn notsc. lf' 
xi1:'rzfe-rr ni~tlffcaftun 1s not submitted to COMPANY at lcast 11iirty (30) days j~nor to lkc exptratrutl of tiic 
r c m l  commtnient, and COMPANY has not given notlce of tenntnatrarl to tl~ic C'ustomtlr, ths term 
conrrwrmcnt sl~all automatically renew based on the sante terms and cond~tmns, a t  the sontat mar~thfy 
curi-tmmcnt lcvel and inltlal term, and at the tariffed rates in effect at the tune of such n.t.~owt, 

I:. Tcmm Commitments: TA PROMISE 1s awlable month-to-month :mi in I-, 2-,  and 3- 
yeir ir:rm contracts. 

ISSUED April 1 1 ,  200 1 
!ssucd by: 

Michacl .I. Meldahl, President 
TOUCI-I AMERICA, Inc. 

130 N. blain Street 
Buttc, Montana 59701 

(406) 496-5 100 



SECTION 3 - SERWCE DESC~PTIQWS, RATES AM) CHARGES ~C'mr~) -- 

I S, T24 PROMISE (Cont'd) 

C. Early Tenillnation Charges: Custonlers who terminate the~r  tenn cornrmlmcnt prwr t k l  

the c~spiratlon date and do not provide written notification to COMPANY, w ~ l l  be bitlcc! and rcqumd $ 6 )  

pay ternvnatron charges equal to the number of months remaining in the term multiplted by the EliWibf~' 
commilment level. 

Customers who temilnate their term commitment prlor io the csptrntian driie and CIO 
pra~irlc wrltten notification to COMPANY, will be responsrble for the hllowing charges. pnpfrle 3CVh 

rccclpl: 

(1 ). I Year Contract - Early termination charges for Custon~ers who tcrminstc serwsr 
prior to the expiration of thclr one ( I )  year term are calculated by taking the n~otlths retnsining on the 
contract and muitiplying by the monthly commitment level. 

(2). 2 Year Contract - 

i. Ifthc contract is in the first 12 months, the Customer will he responsible to COMF2ANY fhr: 

Tlie remainmg number of months of the lirst 12 months rnultlp11c.d by the camm!tmcrxt kvcl pius 
35% of months remaining in the second 12 months. 

1- li'rhe contract 1s 111 the 2nd 12 months, the Customer will be respons~ble to COhW:\NY for: 

The remaining number of months multiplied by the monthly commitment lcvcl. 

(3). 3 Year Cont~act 

4. If dte contract is in the first 12 months, the Customer will be respons~blc to C0bIPAI.I-Y Ibr: 

The remaining number of months of the first 12 months multiplied by the cornrtritrrrctnt le~el  p l i r h  

35% of months remaining in the second and third 12 months. 

4, If the coniTact is In the second 12 months, the Customer will be rcsponsiblc to COMPANI' fix: 

The remaining number of months of the second 12 months nuiltrplted hy the nrcwtfd\ 
commitnient level plus 35% of months remaining in the third 17, months. 

-1 If the conzrncl is in the th~rd 12 months, the Customer will be responsrble to COMPARNY h r :  

The rclrrunmg number of months multiplied by the monthly commltmcnt Icvel. 

IISSLIED: April i 1, 200 1 
h u e d  by: 

Michael J. Mcldahi. President 
TOUCH AMERICA, hit. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



TOUGH AMERICA, Inc. 

i 8. T A  PROMISE (Cont'd) 

H. Guarantees; TA PROMISE Customers are eltgibic to rcc:eivc the i;dlttv+riig gt.t,t~ltakr:~ 

(1). Rate Guarantee: COMPAh'Y guarantees t h t  ti'rartffcd tisitps i.rsP;r I,I?EKJ~= 

tariffed discounts decrease beyond the tanff in cffecr at the time the Crrsr~omer heymi ;i iemi ~;amrt:;l;nw., 
thesc \Lsage rate increases or d~scount decreases w11 not be passed on to tttc f usomc; &ring &c k~igG+irjll 
the Customer's tenil. This gilarantee does not apply to rate madtficattcrns inst~ftwd by C'C&ffS,LiSt- I;% 

response to the actlons of any regulatory agericy, legislatlvc body or court i?P rirnrp:Zt.rrt j~r?i~ltrrir#a;r. 

(2) .  Q ~ t o m e r  Satisfaction Guarantee: See Section 2 ,  pamg~iph 36 f ~ r  tl dc~a ikd  
description of this guarantee. 

(3). Toll Free Scrv~ce Ass_urance Guarantee: Sce Sectlcm 2, p-agmpti ?T iirr a 
dctailcd description of this guarantee. 

(4). Perfomlance Guarantees: 

(a). The followmg three pert.~rn~anoc puaranlccs arc only ocztTnlrk bo !hrw 
Cwtomers who commrt to a monthly volunie level of S7,OCIO or grrotili: 

1. installation Guarantee - COMPAm guarantees that it *iviEi instail thc O'iisi~~ncr"3 Bpi 
PROMISE service, switched andfor dedmtcd, including eamc r&y+ Sy Elte cklk gwst;\im.! Yn i f \%  
Customer, or the Customer is entitled to rece1.r.e a S5OO crrldrt ( ~ f  ~otxltnitrwnf ~ V C E  13 ti&w~?w 
S7,000 and $20,000) or a $1,000 credit (if commitrncnt Iwel is betwcetl SS,tt i i t f  :mil SIUQqIIZtll). 
This credit will be appl~ed on the Customer's subsequent rnunih's ~nvtricc. 

2.  Quarterly Account Review Guarantee - COMPANY gw-mtccs h i t  wtgtm.l 
COWANY account team w i l l  rewew all new TA PROMISE C'uwmer% hieC!)\riiiG c x t n  a qtiiirtcri) 
basis for the entire length of the C~~stomer 's  tern1 connnttmcnt. 

EWJED: April 1 1,200 1 
Issued by: 

Michael J. MeIdahi, President 
TOUCH AMERICA, mc. 

130 N. Main Strcc: 
Butte, Montana 5970 1 

(406) 496-5 ! 09 



"1-0 IJCH .WERICA, Inc. 

18, TA PROMISE (Cont'd) 

Z.1, Guarantees (Cont'd) 

(4). Performance Guarantees (Cont'd): 

3. Service Outage Resdution Guarantee - COMPANY gua-rPantecs that t t  wilt rcwm ark! 
service outages the Customer may incur on thelr end-to-end TA Pl<Oi'v3lSE service tvtthk izAr- 
(4) hours or less or the Customer is entitled to receive a 1500 credit (if commtfi~rent levd rs 
between $7,000 and $20,000) or a $!,000 credit (if commitment lcvel IS hett~ccn 535J300 wid 
3;100,000). This credit will be applied on the Customer's subsequent month's lnvottze. g?x 
Service Outage Resolution Guarantee shall not apply for the follo\ving masons: 

(i). Interruptions caused by thc negligence of the Customer or others 
nuthonzed by the customer to use the custonler's service. 

(ii). Interruptions due to failure of power, equipment, senkc, or sgslicrnv ntsk 

provided by COMPANY. 

(iii). Interruptions during any period in which GObl17AW"r' oi- i;s Ggttnes arc 
not afforded access to the premises where the access line is terminated. 

(iv). During any period when the Customer elects not lo rcltm~t' tile :Wi ;k i ; '~s f  
for testing and/or repair and continues to use ~t on an impaired basis. 

(v). Interruptions not ininiediately/promptly rt:portoct to TOhXPrZK\', 

(vi). Interruptions during any period when the Ctutorner or user hins rotmttci 
service to COMPANY for maintenance or rearrangement purposc, or for the iirsinflsticm tlTrz_ 

Customer service order. 

(v~i).  Force nzajeurc events beyond the reasonahto cantrd rvf I;'dlMPAE.i'\r' 
including, but not limited to, acts of God, government regulation, nationat cmurgcrtcy, f ~ ~ i l ~ r t .  cd 
power, system failure, or service not supplied by COMPANY nr tttc access provider. 

(viii). Labor strikcs. 

kSSUEI:-i,: April 
Issued by: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



3 8. TA PKOMISE (Cont'd) 

W. Guarantees (Cont'd) 

(4). Perfomlance Guarantees (Cont'dj: 

(b). The following thrce perforrnancc guarantees are ritxrIahtc ia all 
C'rtstait~crs regardless of n~onthly volume commitment levels: 

1. NetworWService Avaiiability Guarantee: COMPANY puarontces fbr all TA Basic DigtIA 
Service, Extended Digital Service, Touch America D~rcct (DSI), and Touch America tS i@xt  
@S3) c~rcuits that i t  will provide an average of 99.9% Customer nctnork avn~labifity and 3 f a . Y P t i  
cnd-to-end availability (when access is ordered by COMPANY on bchnIf of tfic C'mtumwl pcr 
nionth for all TA PROMISE Custonlers or the Custonler is entitled to recelvc a credit t ' ip! to 
10% of the Customer's network port and PVC/CIR n~onthly recurring charges ftfcrr that n r n ~ t h .  
'This credit will be applied on the Customer's subsequent month'!; invoice and strall he in litlti, (.if 
any service interruption or outage credit(s) that Customer might have been entitled to rew\irr a5 
set forth in this tariff, This credit is applicable on a per account hnsis pw rnnrnrh arid is bnsed 
the average availability across all of Customer's circuits throu~ghntrt the given rmankh. +l"krs 
gumntee shall not apply to COMPANY Access Service or COMPANY Private IAe Suruice, 

Network availability is measured as the total number of minuits 111 a cslen&r rnitrsih dainns 
which private line circuits are available to exchange data bc twen  two mtnark cnrl p t m k  
divided by the total number of minutes in a calendar month. For the purposes of  !hs yttiinntcr, ;i 
'lapse in network ava~labihty is calculated commencing with the date on w k ~ e f ~  ttrei C'u~tirmc; 
infonns COMPANY of sewlce non-availability and ends on the cJntc of service russt;orsition, X.%r 
purpoxsof this measurement, the private line circuit will be nteasurcd fiwnt Point ul' I1ral.wncs t t t  

Point of Presence and will not include customer premise cquipmct~i or local nr'cwk facditiu&. 

No credit allowances will be made for: 

(i). Circuits provisioned within the last 30 days. 

(ii). Interruptions caused by the negligence of the Customer or oihcrs a u h x h i  b;, 
!lie custanscr to use the custonier's service. 

(iii) .  Interruptions due to failure of power, equipment, scrvtce or c;_vs:crns no! pro$ rdcd 
by COMPANY, 

(iv). Interruptions during any period in which COMPANY ur tts :tgc~& arc r ~ r t  
:~f'Stlrdcd access to the premlses where the access lmes associated with thc €hsicmmc~'s scrvtct: arc 
tcrmrs~ntcd. 

ISSLJEI): April 1 1,2001 
lssuccl by: 

Michael J. Meldahl, President 
TOUCH AMERICA, lnc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 10G 



VICE DESCRIPTIONS, R - 

, T.4 --- PROMISE (Cont'd) 

1.i. Guarantees (Cont'd) 

(4). Performance Guarantees (Cont'd): 

(v). Interruptions during any period when thc Customer or uscr has reit..ascc% 
S C W ~ C C  10 C:QMPAW for maintenance or rearrangement purpose, or for the instailation of a Gustr.tm~~ 
seri'ict. d e r ,  

(vij. Interruptions during any period when the Customer eleels not Lo wfcttw 
ths $cn*izu(s) for testing and/or repair and continues to use it on an impaircd basis. 

(vii). Force nmjerrre events beyond the reasonable controf of CCIitWXNtr- 
~ncluding. but riot limited to, acts of God, government regulation, national emergency. farlurc crrf poiver, 
$.iyslcm htltirc., or scrvice not supphed by COMPANY or the access provicler. 

(viii). Labor Strikes. 

End-to-end availability is measured as the total number of minutes in a calendar rnonik dwsing ?:it:& 

prnft,uc line circuits are available to exchange data between two nekvork end points, drvicird fy r h ~  t t ~ i d  
numba- of minutes in a calendar month. For the purposes of this guararitee, ti Ispsc rt.3 rrc.f\l;~~~k 
a~ailability is calculated commencing with the date on which the Customer infirms VF'ITcft':\Nt" trl' 
servicc non-ava~lability and ends on the date of serwce restoration. For p ~ \ ~ o s t . s  of ihrs rliens;lrc& tlic 
private line circuit will be measured from demarcat~on point to demarcation pairit, ant! tvtll r w t  ~s~cttritt. 
customer premise equipment. 

Calculation: Monthly Network Availabil~ty Time (%) - 1 - [Total mlnuwr; of ocbvork w-. 
availability per month / (Total number of private line circuits x days rn n~onrk x 24 hoitrs s $0 
minutes)]. 

Michael J. Mcldahi, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 103 



TOUCH AMERICA, Inc. 

IS. TA PROMISE (Cont'd) 

H. Guarantees (Cont'd) 

(4). Performance Guarantees (Cont'd); 

2, Frame Delivery: COMPANY guarantees to achieve a Franc Delivery rate of t?9.Q':~3 f~t:rt 
CIR frames (end-to-end CIR packet delivery only applies to frame slot ntarkeb 3rscard e'rigcbkl 
COMPANY guarantees to achieve a Frame Delivery rite c)f '99% far noxr-Ct'f? kmt's. If 
COMPANY does not meet this guarantee, the Customer is enlitlcd tort credit equal rt.1 irPrc;tfriw 
Customer's network port and PVCICJR monthly recurring charges fur that mcsnttr. 

Definition: Frame Delivery is the percentage of ifrarnes .r\.th~ch are successfirify ddri c t ~ d  
o w  the COMPANY network, excluding frames which arc not dttllvcred drrc in wkoie or stt +it% 

to factors unrelated to the COMPANY network. 

Calculation: Frame Delivery (Throi~gliput) is n~casiired as Lhc pcfceatagtl of hmc.; 
presented to the COMPANY network by the Customer versus i h sc  which are succ~d.cfiiit~ 
delivered by the COMPANY network. The percentage is based on Frame I-k1tvcr.y ( - lhi !~r~i l$$n~ktt)  

across the Customer's entire network, not on an individual location or PVC basis, 

Exclusions: Frame Delivery (Throughput) nieasurcnrcnfs stinll not fr~eludc perw& a:' -- 
non-availability resulting in whole or in part from one or marc of ~ h e  follnwinp eauscs: 

(i). Any act or omission causing interruptions by negligence m kite p;wt (11" 
the customer, its contractors, any local access provider, or any other entity vvcr ri-hrch the cw5tcttwr 
exercises control or has the right to exercise control. 

(ii). Interruptions during any period in which COMPANY or its agcats .rrc 
not afforded access to the prenises wherc the access lines associated with the Cristarnci-'s srtrvrcc at-o 
terminated, 

ISSUED: April 1 I ,  200 1 
Issued by: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



'i't3LICM AMERICA, Inc. 

SECTFQN 3 - SERWCE DESCRIPTIONS, RATES .4N CHARGES (Clctrat'rf] 

1 "r&PROMIS (Cont'd) 

H. Guarantees (Conl'd) 

(4). Performance Guarantees (Cont'd): 

(iii). Interruptions during any period when the Customer elects nor to rcfcrrsc 
tlic st;rvice('s) for testing and/or repair and continues to use it on an impaired bass. 

(iv). Any circuits provisioned within the last 30 days. 

(v). Scheduled maintenance intenvptions and outages. 

(vi). Labor strikes. 

(viii). Frames dropped at infrastructure egress due to impraper crisknmer 
z;pcci!?cations of customer port speeds. 

(vii). Force mjerire events beyond the reasonable control of CWMPAl;ii-' 
inciucling, but not limited to, acts of God, government regulation, natio11aI emergency, failure uf power. 
sysrrtn failure. or service not supplied by COMPANY or the access psovidcr. 

(ix). Interruptions due to failure of power, equipn~cnt, servicc, or systcn'ts not 
provided by COMPANY. 

1SSU12d: April 1 1, 200 1 
Issued by: 

Michael J. Meldahl. President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



*f'OtK:'T? AMERICA, Inc. 'TARIFF S.I>.P +f  1.C. Kcr, i 
Onginid Page No. f rJ5 

13. Guarantees (Cont'd) 

4 )  Performance Guarantees (Cont'd): 

3, Network Transit Delay: COMPANY guarantees to ach~eve a one-way Nehv~rk  'Translt 
Dchy wthln the State of Washington for 100 byte frames at 35 mrll~ssconds or lcss. 500 byte 
fmmcs 31 95 rn~llseconds or less, and 1,600 byte frames at 250 m~lliseconds or less iincluding 
pmiucol overhead). Nelwork Transit Delay (Latency) measures 1~n1y delay on the COWXXT 
ixtwark. external factors which may cause delay (_p.g.. access ser~allzatlon. access lrrih 
rungcstron) are excluded from the measurement. I f  COMPAN?' does not meet this guarantee. the 
C ~ d m w r  is  ent~tled to a cred~t  equal to 10% of the Custonier's netv;ork part and IVCiC'IR 
mtm'hhiy rccumng charges for that month. 

Defin~tion: Nenvork Transit Delay (Latency) measures one-way deiay between ihc 
mglnarm and destination ~nfrastructure ports. It 1s defined as the pcrlod of timc carnmencsrng 
w r i a  Eransmsnon of the last bit of a packet from the ongnation mlristructure. 

Exclusions: Network Translt Delay (Latency) measurements shall not include porrolis oi -- 
~\on-avallab~lity resulting in whole or in part from one or more of the followng cruoscs: 

( I ) .  Any act or omlssron causing interruptions by negligence on !\re pv t  of 
tjtc custonlcr. its contractors. any local access prowder, or any odier entity oiaer ii'h~ch the custmnur. 
r"xcrcrsi,s cuntrof or has the r~ght  to cxerclse control. 

(11). lnterrupt~ons dunng any penod in which COMPANY or its tigcnts ;art' 
PXD~ aflbrdrd access to the prernlses where the access lines associated m t h  the Custorner's scwizir arc 
~,cr;nii?;ttcd. 

(111). Intem~pt~ons dur~ng any per~od when the Customcr clccts 110: to rclurtw 
the ssrvice(s) fir  tesrmg and/or repair and continues to use it on an lrnpalred basts. 

(iv). Any circuits provisioned within the last 30 days. 

(v). Scheduled maintenance interruptions and outages. 

ISS[,tI?D: hprll 1 I ,  2001 
t2.;wiii by: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 106 

'.iEt?TlON 3 - SERVICE DIESCBPBPTILONS, U T E S  AND CHARGES (Cont'd) 

4 .  Performa~ace Guarantees (Cont'd): 

(vi). Labor strikes. 

(vil), F ~ r c e  rrlajrltre events beyond the reasonable control of COMPANY 
IG+~I;I . I (~EIY~~,  hut not I~n~rted LO, ~ c t s  of God, government regulation, national emergency, fa~lure of power, 
a.I ..* 7 ~ -  D Y J ~ T R  1;111~m, 01- ~ S C I T I C ~  net supplred by COMPANY or the access provider. 

(vl i~) ,  During periods in which a major network component (e.g., backbone link 
iiir gairxt-,ag' swtclri 1s not functioning and the network is in an emergency reroute configuration. 

(IS). Interruptions due to failure of power, equipment, service, or systems not 
drrtva~ied by I'OMPANY. 

Credit Linutation: If the Custolner experiences nehvork or service 
performance for COMPANY FramePlus Frame Relay at levels below those 
slated herem for two or more elements (Network Availability, Frame Delivery, 
and Network Transit Delay) in the same month, the Customer is entitled to 
rcccrve cred~ts pursuant to one of the applicable credit sections only. In addition. 
COMPANY will not issue credits pursuant to the Service Level Guarantee for 
more than SIX months m any twelve month period. 

Availability: Tariffed COMPANY FramePlus Frame Relay service elements 
may not be available at or between all service points. 

1, ...-.."-- Plus Program: If  a term Customer's usage charges meet or exceed any other higher 
t w n t t ~ t y  c n n ~ m t m c n t  level, the Customer wlll be credited the difference between the ratcs at the 
YcvCi''ram tt co~nn~rttvjd to and the rates it would have received if it had committed to the nest imnlediatc 
cotnmrtmell! levri w t h  the same term length. The credlt will be applied in the actual month in which the 
u s q t  nceur~cd Month-to-Month Customers are not elig~ble for the Plus Program. 

h4ichael I. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Bune, Montana 59701 

(406) 496-5 100 



(1). Switched Long D i ~ ~ z r r ~ e  -- 

(c). Group 3 - Commitment Ixvels ofS2O.OOQ. 535,1208, 55ir,i,H.%? S-5.wr4, mi: 
$100,000 

MTM 
$0.125 

I Yeas 1 2 Year / 3 ~iiesr? 
$0.107 I $0.105 1 50.t03 1 

(2). Dedicated Long Distance - 

- 

MTM 
$0.125 

(a). Group 1 - Commitment Levels of S100. 2M! S3015, and Sl .Of?!l 

1 Year 1 2 Yeas 1 3 yea? 
10.105 I S0.102 / ~ 0 . 1 0 d  

MTM 
L O 8 4  

P Year 1 71 Year i 3 Year ! 
S0.080 / 50.075 ; 50.074iT ..* 



TARIFF S.D.P.U.C. ?;u. B 
Originat Page So.  i 0% 

SECTKCTN 3 - SERVICE DESCWPTIONS, RATES AND (CHARGES (Cont'd) 

18. 3'-PROMISE (Cont'd) 

J. Products/Services and Rates: 

(3). TA PROMISE Global-Card: TA PROMISE Global-Card is a flat, per minute 
rated cniirng card service, with a per call surcharge. Rates are quoted in full minutes. Call rounding is sks 
(61 sccc~s~rj in l t~al  and six (6) second increments. 

Rate: $0.25 
Per Call Operator Surcharge $2.25 

42). LA PROMISE Enhanced Toll Free Features: TA PROMISE offers Enhanced 
Td1 Frce Fcaturcs Tor all TA PROMISE Customers. If the Customer signs a term comrn1tmenL. the 
Custr?n:cr 1s eligible lo receive selected features at a packaged rate or the Customer can subscribe to 
k:r:oturcs individually. See Section 3, paragraph 2 for details. 

(a). Basic Features - Standard: Available to month-to-month and te 

customers: 

Michael J. Meldahl, Prcsident 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 

1 Verilicd and non-verifi cd, switched and dedicated) 
p'-*-., ---"---* 

{ 3'niinrcd Call Coverage (per 800 number) ,,--"-..*-"-.-.- 
1 IXry of Vcur' (Holiday) Routing (per 800 number) -...,..- 1 T m c  u S I h y  Routing (per 800 number) 

*- -- --..*.""--.--- 
! .-,-",------ f)ay nfWcck Routing (1- 
1 I%ercuni Allocation Routing (per SO0 number) 
li%&gik ".. (la11 Routing (per 800 number) 
j Licn Itouting (per 600 nunher ) ($0.0005 per MOU) 
---r------- 1 13trccr. 'f'~imination Overflow (per trunk group) 
b--V----- I i t ~ ~ !  'I'ir~~e AN1 (per trunk group) -.---- 
: l f  NlS (per trunk group) -.-,,- - 
i M a w  Rourlng -- Per Call Surcharge 
?- -"---"- *--,--, 1 C J W K i  c'illi A l l ~ ~ ~ t i o l l  

b- --.--" *--,- -- 

Non Rscnrrimg ' 
And 
Chmgc Charge 
$0.00 
$0.00 
$0.00 

.-..,-a- 

' la w e  I Monthly 

1 1ndust:y 'Toll Free Directory Assistance (per 800 number) $25.00 $25.00 
b., ...,,*.'*-.-"-......- 
i Industry Tall Free Directory Assistance Expedite (per toll $0.00 $35.00 

I 

i +.-.-",-,<-- 
j Bxttndcd C u l l  Coverage 
p* ' ""-"---.""--- 

Ititematinnal Toll Free Service i rT" ".,"--".-- 
i 'SWO-\.Y.Q~ DALs 

8 4 .'..,-..- 

$0.00 
$0.00 

Charge 

$0.00 
$0.00 
$0.00 

$50.00 
$50.00 

$50.00 $50.00 
$50.00 
$50 .00S50 .00  
$50.00 
$50.00 
$50.00 
$0.00 
$0.00 
$0.05/ca11 
$50.00 

$50.00 

$50.00 
$50.00 
$50.00 -- 
5350.00 
$350.00 

S S G T - -  
1: 

I 
-J 



5. - Prodt~cts!'Services and Rates: 

(2). TA PROMISE - Enhgced Toll Free Features Ram;  

(b). Toll Free Feature Package - Available to tcrrn customers only: 

Package includes the following features: 

(c). Package Rates (for all features listed above) 

I Monthly Charge I $100.00 1 

T ~ c  first toll free number is free, each additional toll free number is $5.00 per nionllr, per toil t';ce 
nun~her, 

- 
Non-Recurring Charge -- 
Pawhone Use Charfie 

( 3  TA PROMISE - FramePlus: FramePlus frame relay service 1s a public, fast- 
i m k c t  Jato nelworlc oSfering. Customers access FrarnePlus at COMPANY'S scloscst Pottrts of I'rcsc~lcu 
iJTH's). Witlm the POP, COMPANY designs and installs Network Node connectrons on tlrc I~mmcPlus 
n e h ~ ~ ~ r k .  h Network Node is con~prised of a Port Connection and Permanent Virtual C'rrcuits {PK") that 
dcfincr thc connections between customer's ports. COMPANY dynanically allocates capacity across 
thr..;c logically assigned PVCs, supporting multiple customer data networks, 

$140.00 
$0.30 

Fra~nePlus supports a variety of sinlultaneous data appiications over a single 
i~zlegrated hc~li ty.  I t  is optimal for applications requiring transmission bctwecn multiple locattons titat 
nccd Ivgh spccd connectivity with low latency or delay. 

Michael J. Meldahl, President 
TOUCH AMERICA, Tnc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 180 



.i . Products/Services and Rates: 

(3 ) .  PROMISE - FramePlus Rates: 

Port Increment Monthly Install Change charge-1 
Bn Kbps Charge Charge 

-. 64 $190 $150 '51 50 
128 $355 $250 $250 
192 $395 $250 
256 $420 $250 
320 $580 $250 
3 84 $625 $250 
448 $720 $150 3250 
5 12 $790 $250 $250 
5 76 $890 $250 
1640 $940 $250 -- 
704 $970 $250 $250 
768 $990 $250 
832 -- $1111 $250 
896 $1118 $250 5250 
960 $1220 $250 
1020 , $1265 , $250 

1SSIJIlD: Aprrl 1 1, 3001 
l.,suzd 134': 

Michael .I. Mcldal.ll, {'resident 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Butte, Montaria 5970 1 

(406) 496-5 100 



1. -- Products/Services and Rates: 

(3).  TA PROMISE - Frameplus Rates (Cont'd); 

Permanent Virtual Circuits 

-.----- --.+ 

I I Monthlv Resurr in~ t Install ~ c e a  Clxanrc Fees I 

* I'cr disaster recovery sitc. 

(4). TA PROMISE -.COMPANY Dedicated 14ccess Data Sc:nx:w- See Sceeiari 3, 
pnngmph 1 1  for details and definitions. 

7 I Fixed I Per 
AFile 3SRC NRC 

Per Per 
End Erlrd 

Digital Service $207.00 $0.29 S5U.00 , ~ 2 2 0 . 0 0  
b m d e d  Digital Service 128 

I 

e --- 
Estcnried Digital Service 192 $621.00 80.87 

Kxlended Digital Service 256 $528.00 S 1.16 5 150.00 $jOO.OEf 
..--- 

Extended Digital Serwce 320 $1,035.00 $1.45 $1 50.01) tfiS0O.OF) - 
$1,242.00 S 1 .74 9 150.00 $500.00 

Service 448 $1,449.00 $2.03 $ i 50.00 $500.00 

$1,550.00 . 52.30 $ 1  50.00 $5OO,C)C) 

$1,550.00 $2.30 $1 50.00 S500.00 ... 
$16,000.00 $42.00 $500.00 52,700.01 

M~chacl J. Mcldalll, Pscsidcnt 
TOUCII AMERICA, Inc. 

130 N. Main Strect 
Butte. Montana 5970 1 

(406) 496-5 100 



TARIFF S,D.P.i.i.C'. No, I 
Or~ginai Page Nu. 1 12 

%XI2C3_3 - SERVICE DESCRIPTIONS, RATE3 AND CHARGES fContld] 

1. ~ r o d t i c t s / S e t ~ i ~ e s  and Rates: 

(5).  TA PROMISE - Audio Teleconferencing Rates: 

(a). Month-to-Month Rates: 

I Standard ( A~afomated 
Mect Me 1 $0.250 1 $0.190 

(b) .  1 , 2 ,  and 3 Year Term Rates 

SO0 Meet Me 
Oi~erntor Assisted 

( i ) .  Group 1 - Conmitment 1,evels of 3; 100, $250, $500. and S I,QOCl 

$0.400 
$0.400 

(ii). Group 2 - Commitn~ent Levels of 82,000, $4,000. S7,0UO, and 
$12,000 

N/A 

Mcct Me 
SO0 Meet Me -- 

, Operator Assisted 

(iii). Group 3 - Commitment Levels of $20.000, 635.000.550,000. 
$75,000 and S100,OOO 

I I Standard I Automated I 

Standard 
$0.238 
$0.380 
$0.380 

Michael J. Meldahl, President 
TOUCH AMERICA. Inc. 

130 N.  Main Street 
Butte, Montana 59701 

(406) 496-5 100 

.4utomated 
$0.181 
$0.266 
N/A 



'FOUCII AMER.ICA, Inc. 

IS. TAPROMISE(Cont'd) 

L. American Trucker's Association ("A'I'A") Prograni: cOi\.IPAX'r' w11 of i%~ &a fi~I!iw:q 
program lo naiionwidc associations that: 

Promotc COMPANY servlces on an exclus~ve basis tn thcrr cuncnt m i  
prospectwe membership: 
Actively market COMPANY serv~ces to their entrru current and prospeeltt-e 
membersh~p; and, 
Generate total usage of at least $500.000 per month frorr~ dI 1.rt.rh.1 n~cntfwrb 
by the 24th nionth of the program. 

Mc~iibcrs of Assoc~ations enrolled In this I'rogran~ and who execute ttic apgropnatc t!rtrti'rtnic.rit 

fctm wtll receive the TA PROMISE sates set forth 111 this Tariff for sw~tcl~ccf, dciliented and tllt~k~tr:li-l;ird 
sc t~ iccs  itnd the rates set forth in t h ~ s  Tar~ff  for all other services. Thc rates w ~ l l  app1y 11% aci'lrrfi:itt~t' 5% it11 
the Cus~an~er ' s  term coniniitment and assoc~ated Monthly Con~nutment  lev^:!. f f a Custorttcfs acttrat 
monthly usage of TA PROMISE services falls below its Monthly Commiin~ent, the Customer wtil be 
charged the rates based on ~ t s  actual usage level. Custonlers will not be b1ilr:rf :mi reupmcd irr pny 
undcruliliznhon charges if their monthly usage falls below their original biortthly Clnmmrtmetrr, f f a  
Ci~~ tomer  ceases to be an Association Member enrolled In tlils Program, the Cusrcmer wit1 nu 1origt.r 
rcceive the rates associated with this Program and will be converted to slnnti:tr.d 'I'A PRCIBIXSX' retcs iil 
accsrdancc with the terms of this tariff. COMPANY resen'es the right to tenmiiltc h m  this h o g r m .  uir 
Iwelve (12) months written notice, any Assocration that falls to comply w~lh nil of thl: c~t~&kirfi~:zitii~~?s :IS 

dcscrihed above. 

(1). Switched -Outbound and Inbound Per FvIingwRaJss 

(a). Group 1 - Conimitnient levels ofSt00,  SSOO. nnd O l i . ~ O i l  

ISSUED: April 1 1,200 1 
Issued try: 

(b). Group 2 - Commitment levels of $2.0011. $4,0Ot), %7,QlKi, an3 612.0W 

--- 
I One Year I Two Year I Three Year 1 

(c). Group 3 - Commitnient levels of S20,000, S35.(K!O, SSt),c)OO+- 

---..- 
One Year / Two Year 1 Tlirse ~ c a r  4 
$0.100 I $0.099 h~i i~- 

Michael J. Mcldahl, Presdcnt 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 495-5 100 



S~ECTIQPU' 3 - SERVICE DESCRIPTIONS, RATES AN@-CH<If F$~fi$-Q$,'~kgt".rrb - 

18, XA PROMISE (Cont'd) 

L.. American Trucker's Association Program (Conttci) 

(2). Dedicated - Outbound and Inbound Per hI!nyi$ @!I;?: 

(a). Group 1 - Commiti~ient Icveis of 5 1 .On0 and 5 \,5QO 
----. 

1 One Year I Two Year f Tllrec Year ' 

-,;---I 1 One Year I TIYO Year 1 Thrcc f car i 

(3). ?'A PROMISE - Global-Car& 

Per Minute Rate $0.170 

1SSUED: April 1 1,2001 
lssucd b.y: 

M~chael J. Mcldahl. Presrdcn: 
TO1JCf-f AMERICA, I t~c .  

130 N. hlam Sirect 
13utte. Montana 59701 

(406) 496-5 i 00 



16. TA PROh4ISE (Cont'd) 

L. & 4 r 1 c a n  Trucker's Association Program icont'd] 

(4). D~scounts: Tlicse d~scounts w I I  be appltcd to 'I*:'\ 13KOhllSf: - Fl~if~~str:rf  
S e n w s  and TA PROMISE - Frameplus only: 

( 5 ) .  &ylhone Use Charge S0.30 

ISSLJED: April 11,3001 
issued by: 

Michael J. Mcldahl. Prcs~dont 
TOUCII AMERICA, Inc. 

130 N. Main Strcet 
Butte, Montana 59701 

(406) 406-5 I00 



TOUCI-I AMERICA. Inc. 

19. XUCl - I  AMERICA ONC 

A.  m r a l  Description: TOUCH AMERICA ONE is a packrtg,e of inbot~nd and outht)und 
toll and calling card senices in the contiguous United States. Tlle plan is d~eslgned for sn~all ,  switchocf 
business custonlers that generate less than $150 In telecommunication costs per month. 'I'utlch Atncrrca 
One scrvice requires a minimum of $20 dollars in monthly usage. I f  the cu:;tomsr bdfs less than 5 3 )  pcr 
inunth, t l ~ y  will be billed for the difference between the $20 minimun~ n~or~thly rcqt~istment and .the 
n m o m  actually billed. 

The first SO0 number is free, each additional SO0 number IS  five dollars (SZ.OU) p c ~  
month, per number. This service limits cus!omers to a total of thrce (3)  8001 numbers. 

l3. Billing: Intrastate rates are quoted in full mlnutes. Call routtding 1s tturiy 130) sccund 
milial and one (I ) second ~ncremental. Call durat~on is calculated on a per call ba s s  rounding ujr tn the 
full increment. Call rating is on a bull.: basis (all call duration totaled and then mtcd). 'I'ottll is roui~dcd to 
the nearest full cent. 

(1). Global-Card B i l l ~ n ~ :  The Global-Card is b~llcd in initla1 tl-rit-ay (30) sccoruts, t h m  
in six (6 )  second additional increments. 

C. Optional Feat= Account Codes (outbound and i nbaud )  and i?irc;.ctcrry 
Assistance. 

D. Time Periods All day, every day 

E. -- Rates: 

(1). Inbound\Outbound (Contiguous 35 states): Flat r a w  $0.1 SO 

There is a $20 monthly min in~un~ required. 

2 .  Calling Card - (Global-Card): 

Global-Card - Touch Anserica One 

ISSI!ED: April 1 1,200 1 
Issued by: 

Michael J. Meldahl, Presidcnt 
TOUCII AMEKICA, Inc. 

130 N. Mam Street 
Butte, Montana 5970 1 

(406) 496-5 100 



1 !I- 'TOUCH - AMERICA ONE 

. Rates (Cont'd) 

(3). Enhanced 80018881877 Features: See Ssction 3, paragraph I! Sir dtt31js. 

}--w-m- ' ----- .5 

I hduslry Toll Free Directory Assistance (per 800 number) $25.00 1 ,425.00 I 

[Tndustry l o l l  Free Directory Assistance Expedite (per toll $0.00 533.00 1 i 

5 Free number) I 
I - 

Project Accounting Codes (per blocks of 1 OOhoth $15.00 $15.00 7 
Vwificd and non-verified. switched and dedicated) 1 
*- 

p6=clilored Call Coverage ( ~ e r  800 number) 1 $0.00 t m 0 0 -  ----my - .' I 1 ----......----.-- -1 ~ B G  of \icar (Holiday) Routing (per 800 number) $0.00 1 $150.00 
--.--a ,-A- 

p ~ n x c  of Day Routing (per 800 number) 
"*---- --- 
Dny of Wcck Routing (per 800 number) 
Pcrcent Allocation Routing, (per 800 number) 1 ~50 .00  I $50.00 i 

v----..*-- -5 
I Alternate Call Routinr ( ~ e r  800 number) 1 $50.00 1 $50.00 I 

----.*-.. 
Direct Ternlination Overflow (per trunk group) i 150.00 b50.00 1 

w--v...+-iYd "3 

so.00 1 s;sa.orx E 
---.---.---I-. .-*- J 

P10.00 4 5350.00 1 --., d-...,- " =.A 

3 ' ~ c n i i  Routing - Per Call Surcharac $O.Q5lcall I 

(4). Pnyphone Use Charg5 50.30 

ISSUED: Aprcl 1 1. 200 1 
lsnrcd by: 

Michael J. Meldahl, President 
TOUCH AMERICA, mc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



TOUCH AMERICA, Inc. 

20, XQUC'1-i AMERICA CHOICE 

A. General D e s c n p 3  Touch America C h a m  1s a package t l i  trrb<rurrd and i&b~>kll~if ~ $ 4  
and calIlng card scrvlces des~gned for small business customers brllrng be:ttvt;t.n %if) m3 'i'iltf 2 mil;!ii: 16s 

switched long d~stance service. Customers must s~tbscr~he lo a om, w o  or  ti~rec year ten11 ~ m m i i t w t ! E  
Touch America Cholce Custo~ners will he billed a monthly rccnn-lng chaigc per Servlcc f,ncsrrr.a, at. 
defined herein. If, durmg any month the Customer's invotced usagr: chargcs arc less thin the t i l t l i~th ' i~ 
fee, the Customer wlll be billed and requmd to pay the difference bcmccn kiic nrmnlriy kt: 3iG k l ; ~  ,$c:iti,ii 

amount bdled. 

B. Bill~ng/Roun&g; Initla1 thtrty (30) second rnmimunr and nddrrrntrsi wr [ 1 )  srcwd 
increments thereafter for all doniest~c Touch America Cholce calls. Cat1 cdurartcm t.t czlcrntoled air .c pc; 
call basts roundlng up to the full Increment. Call rating 1s on a bulk basis (ati GI!\ di~r:%lrir'r ti>t~lti&m: 
then rated). Total IS  rounded to the nearest full cent. 

C. Directory Ass~stance: D~rectory Assistanuc is 3vnilnhlt' finr all 'fnrtch Atrrcr.rm f'!rom 
Customers. 

D. Renewah The Custon~er or COMPANY ntny tcmlinatt. fhc tenn cotnrt;rtrne;'rat a"ith~' ~ 6 1 d  

of the initial term by providing not less than thu-ty (30) days imtten ttotts~t. I f  wriitaa ac~trflilirtron r:: r m t  
submitted to COFAPANJr at least thirty (30) days prior to the cxptrrttm of the Eriiii ccrmmt'rrncrat, mtt 
COMPANY has not given notice of term~nat~on to the Custamer. thts term ~omtnbtment shdf 
automatically renew based on the same terms and c a n d ~ t m s  and at thc f:tiral'fi;f tnks in cKw :it the trnw 
of such renewal. 

E. Early Termination Charge: 

(1). COMPANY wdl allow a Customer Lo termrnatt: tl:s I'wt'h hnwtca rl'laswc r w r b  
agreement prior to its expiration date provided time Custntncr rs convorttrig, ta mrthc~ C'('r,ZfIXA?;i" ;m!;il.t 

with equal or greater term and volume commitment Icvels. 

(2) Custonmers who termmate Lhelr tcrtn ct.rtz~rxtrirrlcr;t grror Zct the tb'f\TITattt*h &bfr ;wd 
provide written notification to COMPANY, will be b~llcd and rcqtmd i t ]  pny r k t a  &crr t w t  girli. f i tcmh' t .  

invoice a single charge calculated by taking the monthly fec muFtq~lrcci by \lac t w n h ~ s  t ~ f s c r i  rwu I:~t'al;:,~u~~ 
ntultiplled by the number of months remainmg in the term contract. 

(3). Customers who ternminatc their term cotnmrtlnmi p m t  fit ;!he ~ i j ~ ~ T ~ i t i o t !  &tic 9:td 

do not provide written notification to COMPANY. wili be blllcd artd rcqrrlrcd to p.'; cI*.ch Yrtt~lrbir t ~ i r  l l x  
remainder of the contract a charge calculated by taklng thc monthly ft.c nrutttp;lcil by tbr fit~!rib<?irlr vf  
service locat~ons. 

ISSUED: April 1 I ,  200 1 
lssucd by: 

Michael J. hlcldahl, PrcstcIent 
TOUCH AMERICA, lnc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



TOUCH AMERICA, Inc. 

20. TOUCH AMERICA CHOICE ( C o n t x  

F. Guarantees: Touch Anienca Choice Customers we eirgrblc i t 3  rcrwcr. t I w  &tlkl\r;rir;: 
guarantees: 

Toll Free Service Assurame Guarantee - See Scctron 1. paragraph 37 .  

Customer Satisfaction Guarantee - See Section 2, paragraph 38. 

G. Touch America Choice - Global-Cad Touch Anierica ['l~otcc Ci!t.t'trsl-t'ltrd is a &tt. ;xa. 
minute rated calling card service, with a per call surcharge. Rates arc qiruted rn tug1 rainuim t4'AE 
rounding i s  initial thirty (30) second increments and addit~onal SIX (6) second in~rcmcnt:~ 

M. Enl~anced Toll Free Features: Touch Ainerrca Cholce offers Enrh;mmt "I 'r4i f Z i l = i 3  

Features fur all Custon~ers. See Section 3, paragraph 7 for details and dcil'rrrtt~ans, 

I .  Availab~lity: Touch America Cham IS avarlrtblc on n l'utl-ttmc hauri., t w n b y - f j w  j2-t) 
hours a day, seven (7) days a week. All Custonlers must have at least two ( 2 )  bu~rurass htncb aub2i:rtlzcli tr.t 

Touch Anierica Choice. 

J. Touch America Choice Rates and C h a r g g ~  

(1). Per Minute Rates 

(2). Monthly Recurring Chazgc 

Per Service Location: $4.95 

L. Payphone Use Chargc: 30.30 

ISSUED: April I 1,200 1 
Issusd by: 

Michael .I. Mcldahl, Prcs~dent 
TOUCI-I AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



'fC8 lf'H AMERICA, Inc. 

M. 131hanccd Toll Free Features Charges; See Section 3, paragraph 2 for det3ils. 

P-. -1.- --.--- - "  

; i Fenturc Monthly T A T - & -  1 
Charge Kccurring Ghargc ' 

I i 
, - - -"-.." --.- 
j tnclirstr'y Toll Frce D~rectory Ass~stance 

*.--.-.-.-.-- - -".--.*- 1 :'iccoudt Codes SctuptChange 1 $75.00 @A 7 
t . . . -.-- - --...,- -i 

'I'lsc: A r s ~  awo (3) toll free numbers will incur a 94.95 per number monthly charge. The third toll ftcu 
rtuxnhcr wll be frcc. Each add~tional toll free number; f o ~ ~ r  (4) up to a rnaxlmum of scvcn (7). will tila! 
ii-icur a 54.95 per number monthly charge. 

Michael .J. Meldahl, President 
TOIJCl-1 AMERICA, Inc. 

130 N.  Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



TOUCH AMERICA, Inc. 

21. 800 CALLING CARD SERVICE 

A. General Description: 800 Calling Card Senwc 1s a itser-mtratcd styr-r.tiie rvirctc'tq Erd 
Users access the Company's network by dialing a designated SO0 access number w t h  ctlrnfilct~~~pr ahridugh 
an access code used by the End User with billing to a pre-established account. Calls can be gia~ed v rti: 
the assisfmce of an automated or llve operator. This service is subscnbcd tu hy ER~X Ciscr5 anti srtkiwi 
them to access the Company's network at their option rather than placmg calls klrrotlgir t k  pr~-$r.sE.,~.~irW 
Icing distance carrier of the originaring telephone. 

T h ~ s  service and the designated SO0 access number(s) are not marketed or made at-&Mt to thc 
general public and any usage by End Users will be ~ncidentnl. Tbc rates and wrctraugs appfy rts- 

intraslatc calls placed by End Users traveling from states In the Contpsitry's whvllcsnlrr r-.r:.;ttsnit.r=.; 
gecrgxphic reglon. 

B. Per Minute Rates; 

C. Operator Service Surcharges: 

O+ Calling Card 50.95 
O+ Calling Card (Op) S i  .25 
0 - Calling Card (Op) 5 1.25 
O+ Credit Card S 1.75 
O+ Credit Card (OR) $3.45 
01 - Credit Card (Op) S3.45 
Automatic Collect $4.95 
O+ Collect $495 
0 - Collect $4.95 
0-4- Bill to Third Party $5.50 
0 - Bill to Third Party $5.50 
O+ Person to Person 59.05 
0 - Person to Person SO.% 
Payphone Surcharge S0.30 
Directory Assistance, per call 50.85 
Directory Assistance Call Complc: an, per rail 51.0fi 

ISSUED: April 1 1,2001 
Issued by: 

hlirhael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 I 

(406) 496-5 100 



TOUCH AMERICA, Inc. 

(2). Non-Recurring Charge: 

(a). One time set-up/caneellatiorr charge $25 .OD 
(b). Expedite fee S35.fF) 
(c). Add, change, delete TZS,OO per tccorrt 

ISSUED: April 1 1,2001 
Issued by: 

Michael 1. Mcldahl, Presictmr 
TOUCH AMERICA. Inc. 

130 N. Mam Strect 
Butte, Montana 5370 1 

(406) 496-5 108 



'TOUCH AMERICA. Inc. I';\RIFF S.!I,P.I?X'. Nrr i 
8 t lg ind  l%qi* Nir i 2% 

SECTION 3 - SERVICE DESCWIP'FIONS, RATES AND Ge.413<;E$.1.<I#nc:g 

23. "SO0 - T-1" - FLAI-&TE SERVICE 

A. Intrastate Domestx Traffic (Ratc Per Minute) 

Day Evening Night 
$.I252 $.1214 S.1139 

B. Bill~ng: 1 8 second minimum billing, with 6 second hilhng tncrcntcra;s tht.lermfier 

C. Monthly Charge Per 800 Number: $10.00 

D, Discounts: No volurne discounts apply 

E. Minimum I\llonthly Usage: A monthly minimum usage of $.9.).SO IS r~'quiteif d a 1 f  
accounts. A shortfall charge equivalent to the difference between the rt~inirnurn munthfy ch:trgi. uniS 
actual usage may be assessed. 

ISSUED: April 1 1 ,. 200 1 
f sswd by: 

Michael J. Meldahl. President 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 436-5 100 



7'CICC:'I-I AiiiIERlCh, Inc. 

24. QEDICATED LEASED LINE SERVICE RATES 

A. General Description: Dedicated Leased L ~ n e  Serv~ce ns offered to specific customers 
fw tluc purpose of Intercity communicat~ons facilities that are billed at pre-determined h c d  monlflly 
rates, 1 % ~  custonaer is responsible for charges associated with local exchange carrier or aliefnativc access 
provider provided special access. 

B. - Dedicated Leased Line service is available in the f o l l o ~ i i ~ g  options: 

(1). Voice Grade S e w  is an analog point to point dedicated circuit used firr 
sirnultancclus two-way transmission and is available in increments of one or more voicc grndo charxmls. 
cnch with a nominal bandwidth of 4khz. Voice Grade Channels may be used for voice, data, f'ncsim~tc. o r  
any combination thereof. 

(a). Nonrecurring charge: $1 50lvoice grade channel. 

(b). Monthly Charges: Monthly charges are assessed per voicc p d e  chnrrr,e.l 
based on clrannel mileage. A ~ninimum monthly charge of SlOC per channel will apply 

1 Miles 1 Fixed / PCP hlilc I 

(c). Local Access Charges: Any and all charges assuc~ared w t h  I..crcal ACCC~S 
will be charged to the customer by the providing c a n e r  at their prevailqg rates. 

(d). $50.00 per loop side for a port activation kc .  

(2) .  Digital Data Service: is a digital point to poin: dcdicrrted ciret~rt uscd f%r 
amtli(aneous two-way transmission and is available in increments of one or more channels. 

(a). Notlrecurring charge: S 1 5O/voice grade chmncl. 

(b). Monthly Charges: are assessed per channel bascd on channel mrlcagc, $1 
vimmwn nionthly charge of $100 per channel will apply. 

Miles 1 Fixed I Per Mile 
0-100 1$126.00 1S1.90 

(c). Local Access Charges: Any and all charges assoc~atcd. wlth Local Access 
w l i  be charged to the customer by the providing carrier at their prevailing ratcs. 

fd). $50 per loop side for port activation fee. 

Mlchacl J. Meldahl, Pres~dcnt 
TOUCH Inc. 

130 IS. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



TOUCH AMERICA. Inc. 

4 .  @El5!CAl1ED LEASED LINE SERVICE RATZS 

(3). 56 Kbps Dig~tal Private Llne Senvtce: 56 Khps Dhgltal Sernce is a cirgt~al potni t ~ )  
point dcd~cated crrcuit used for s~rnultaneous two-way transmmion and is avrtdablc tnlnercrntrxts of oiia 
or rnorc ~hil1111cl~. Service will aocomnlodatc vo~cc  and data comn~unical~ons at specds of up to 56 K h p ,  

(a). Nonrecurring charge: $1 50/channel 

(b). Monthly Charges: are assessed per channcl based on cf~anntl mllcogu. A 
minir~lunz monthly charge of $1 00 per channel will apply. 

( c ) .  Local Access Charges: Any and ail charges assoc~atrd with Local Arcc.:,? 
w~l l  he charged to the customer by the providing carrier at their prevailing rates. 

(d). $50 per loop side for port activation fee. 

A. General Descnl~tion: Product 41 1 is a I +  outbound long d~stmce scrvlce dwgnn! trV 

residential users. Customers subscribe to the service by either: 1)  ser~ding In a positive respotfit. to ci 

direct rnaihnlg from the Company, 2) posit~vely respondmg to tl so l i c~ ta tm  from an aurhonic4 
representative of'the Company, or 3) contacting the Company d~rectly. Access to the scrvtcc ts t"irrntshcd 
on a presubscription basis from end offices directly senled by the Company: d1a1-up servtcr; rs iiksir 

nvailablc. 

B. Billing: Full minute 

C, .- Rate: $0.12 per minute 

D, Monthly fee: $4.50 

I:. Directory E t :  $0.65 per call 

ISSIJED: April 1 1, 200 I 
Issmcf by: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



'1'QfKH Ah4ERICA. Inc. TARIFF S.D.P.U.C. So. 1 
Origmat Page Nu. 137 

A. <;&em1 Description: QNC Product is a dial-up access service available to rcsidenitai 
iwrs This product is provided, marketed, and billed by the Company under the trade name of Q%?. 

2. Pl/linimum Service Period - 1 month 

(1, Billing - Full minute 

E. A per call charge of $. 10 is also applicable 

F. Directory Assistance: $.75/call 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 I00 



TARIFF S.D.P.U.C:. No. I 
Original Page No. 128 

4. <!enern1 lJcscription: Product 150 is residential outbound servicc. Access to the 
W%-ICC t t i  t ~ d y  n~aifnble on a presubscription basis from end offices directly sewed by the Company. 
Ca?snrt:tw :;nbscribc to the service through an authorized representative of the Company. 

I$, Billing - Full ~i i in~ite  
f" T m e  Periods - All day, every day 
3 .  ib1c: $0.12 
E. 2)mxtary Assistance: $.75/call 

h. Cimg11 Descr~ptlon: Product 151 is an inbound service, which is available to 
rc3arlez1frai i:r!sf;tai-i.ters. Access to the network is fum~shed only on a presubscrlption bas s  from end oft'ices 
%$~+cct!y scrvcr.! by the Company. Customers subscribe to the service either by contacting the Company or 
~ i ' i ; u . q ; h  ;in a~ ir fm~zed  represcntativc of the Company. 

TI, W~lling --Full minute 
se. * c .  l imc Periods - All day, every day 
EX. Ratc: $0.23 
ti, Dircctary Assistance: $.75/call 

A Sicncrall ---- Description: Product 152 is an outbo~ind service designed for small business 
wmrtrcx~, ilrwess to the service is only available on a presubscription basis from end offices directly 
WWJ hi; ~ t ~ c  C'onrpany. Customers subscribc to the service through an autlionzed representative of the 
i 'rtlny.l$l)y. 

El Hrlling - I n i ~ d  minimuin period of 18 seconds, six (6) second increments thereafter. 
C. ' I l 'm~ Periods - All day, every day 
i l .  Ratc: $0.12 
I:. tl~rcctory Ass~stance: $.75/call 

hlichacl J. Meldahl, President 
TOUCH AMERICA, Tnc. 

130 N.  Main Sh-eet 
Butte, Montana 5970 1 

(406) 496-5 100 

EFFECTIVE: 



TARLFF S.D.P.U.C. No. 1 
Original Page No. 129 

.4 C&g~j_l2escr1pt1on: Product 153 is an inbound service, which is available to small business 
i:rlk:nNe;5, Access to the network IS furnished only on a presubscr~ptlon basis from end offices directly served hy 
:k C'stt~tj~any, Cusromors subscribe to the service either by contacting the Company or through an authorized 
eapnic~,e~taua.b;' of thc Company. 

I3 HilE~ng - Initial mlnlmum period of 18 seconds, SIX (6) second increments thereafter. 
C'. 31ne  Pcr~ods -- All day, every day 
11. R a w  $1). 12 
1:. Dlrcctory Ass~stance: $.75/ca!l 

A. C;gg3~j~~script101 Product 154 is an outbound servlce designed for srnall busmess 
waittn:cn wlrosc lolal monthly usage eqitclls or exceeds $1000.00. Access to the servrce IS only available on a 
pcah$lnk::rrpolarr h a m  from cnd offices directly served by the Company. Custonlers subscr~be to the servrce 
lbnqh 311 atltltmzed representat1 ve of the Company. 

B. Mrn~nwm Scrv~ce Period - One (1) year 
C, Mmimurn Monthly Usage Charge - $100.00 
El, Dilling -- Initial minimum period of 18 seconds, six (6) second increments thereafter. 
E.. 'I'ernc Fcrrods - All day, cvery day 
F ,  Rate: $0.1 15 per rnmute 
G, fhrcctclry Assistance: $.75/call 

Michael J. Meldahl, President 
TO1JCI-I AMERICA, Inc. 

130 N. Main Street 
Butte. Montana 59701 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. 1 
Original Page Nu. 130 

A. G e n e  D s i p t n :  Milltary Talk IS  a call~ng card, wh~ch 1s avdab l e  to all actrve 
mlr:ay persotinel. h41lrtar-y Talk provides access to the COMPANY Nehvork vla 800 access w t h  a nine 
d l p t  ptr$tvml suthonzatron code to place calls wthin the Un~ted States and worldwide termmatlon, 

R7 &llu~g: lnlrlal thlsty (30) second rnmlmum and additional one ( I  ) second ~ncrements 
12;ac;ltlt=r, 

f s  Avn~Ial>~l~tv. M ~ l ~ t a r y  Talk 1s avallabls to all active m~lltary branches. 

1'3 I I The ~ n ~ t l a l  credlt limit is $75.00. All adjustments will be done on an 
mire ~rEud cnsc tmsrs solcly dctcr-mined by COMPANY. 

IS. E?_t_c~ Calls made from within and outs~de specified lVPA 

Paypi~onc Surcharge: $0.25 

lSS11FL:X: hi)nP 1 I ,  2001 
I -artr+J by: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 

EFFECTIVE: 



TAIUFF S.D.P.U.C. No. 1 
Original Page No. 13 i 

. @ m a 1  Description: E31g Planet will allow a customer to complete intastate toll calk 
?&wm any I n n  pomts wlthin \he State. Service IS available on a full-time basis, twenty-four (24) hours 
a dc3, wucn $ 7 )  days n \seek. A monthly fee will be appl~ed beginning with the customer's first full 
:%mii;~< >%It Lme, 

1 ,  &hng - Rilling w ~ l l  be done in full nmute ~ncrements. 

C. Ii-gels_s - The per nilnutc usage rate is as follows: 

hli T m x  I'ermds $0.30 
litrrcirargc $0.00 

il A~mj~j!~_~ljfi - Big Planet 1s available to all customers that have no more than a total of 
iuaii3f rr.+rder~tral or busrncss lines. I31g Planet is only available on a n  Intrastate basis when the custotner 
bas ~di%crrttccf io 1 1 2 ~  int~sstate Rlg Planet sewice. 

Michael J. Meldahl, President 
'FOUCI-I AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 

EFFECTIVE: 



TARIFF S.D.IJ.U.C. No. 1 
Original Page No. 132 

:Ill T ~ m c  Periods 
Surcharge 

EFFECTIVE: 

Mii:Ruel .I, Meldahl, Pres~dent 
'I'C)IJCI 1 AMEIIICA, Inc. 

1 3.0 N. M a ~ n  SLrcet 
iiuitc, Montana 59701 

i406) 396-5 100 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 133 

1 $v+t .&r!>th~:  I'A C'onununlcatlons Package is available to all res~dent~al custoniers who 
b W h :  t : ~  m t ? i 4  ?twi tivt: ( 5 )  Iinrs. ?'A Communications Package is only available on an intrastate basis 
a?cc 'l,i2ip ~;~~' . l r t f i ' t t~~ h;ts subscribed to thc interstate TA Communications Package. 

M~chael J .  Meldahl, President 
TQlJCl-I AMERICA, Inc. 

130 N .  Main Skeet 
Butte, Montana 59701 

(406) 496-5 100 

EFFECTIVE: 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 134 

?it Q TA Sav~ngs Package will allow a customer to completc calls 
F.UI%CW a:%> ~ P V O  po~n& ~ v i t l ~ t ~ ~  the Statc. Callrng Card and Honic 800 service 1s also available to 
i ~ c b i x r i ?  sn1.tsi:rthtr-r~ to 'TA Savings Package as well as other non-tanffcd offerings. A monthly fee will 
k :qp5arJ !w.rniitnp w t h  thc custorncr's first full month's invo~ce. Service IS  available on a full-time 
I*%. r 

9 
*+I, CA. ~ T % G P ~ ' E ' ~ ' - ~ W F  (24) Iio~tss it Jay, sewn (7) days a week. 

4 t Q t e ~  - Tlx PCS I I I I I ~ ~ I I C ~  L L S R ~ C  rates arc as fullows: 

All Ti11ic Periods $0.10 

i .  A~:!tJabkl~!y: I'A Savings Package is awlable  to all residential custon~ers with no more 
ikeiz hlic (51  himi .  't'X Savings Package 1s only avadable on a11 intrastate bas~s  wlien the customer has 
4 3 w ~ ' i % d  t t?  I$&& ~ i w ~ ~ t a t c  T h  Savings Package. 

EFFECTIVE: 

Mwtinel J. Meldalil. President 
.L'OiJCH AMERICA, Inc. 

130 N. Main Sweet 
Butte, Montana 59701 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 135 

$24.95 per ltnc 
$4.95 per additional iine 

EFFECTIVE: 

h l d ~ a u l  I. Meldahl, IJresldont 
'l'(flJC'I1 AMERICA, Inc. 

130 N. Main Street 
h i r e ,  Montana 59701 

(406) 496-5 ZOO 



TARJFF S.D.P.U.C. No. 1 
Original Page No. 136 

6 s 'jR , + F ~ B :  i:tvis;,asrrtb: Y!,b discount applicable when usage exceeds $25.00 

EFFECTIVE: 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 135 

%4wh:isl J. Meldahl, IPrcsldcnt 
't hli!C?l AMLiRICA, Inc. 

I30 N. Main Strcet 
t'iutac, Montana 59761 

(406) 496-5 100 

EFFECTIVE: 



TARIFF S.D.P.U.C. No. 1 
Original Page NO. 13 8 

' h s  section sets forth the rates and charges applicable to ihe 
offcsings. 'fhc tot~?l charge for each con~pleted operat-or assisted 

xed operator service charge added to the first minute of 
nt  on the type of billing selected (i.e.: Calling Czrd, 

lccted (i.e., Person-to-Person); and a measured usage 
t i ~ m  of day of the call. The usage charge element is 

each call of one minute, axd with fractional minutes of 

' 2  1 ; -  - 
: 5  * h 3 ?  

Ri~ci~ael  J .  Meldahl, I'resldent 
'I CNJC'I I AMERICA, inc. 

130 N. Mam Strcct 
13uttr, Montana 59701 

(406) 496-5 100 

EFFECTIVE: 



TARIFF S.D.P.U.C. No, 1 
Original Page No. 139 

Mlchael J, Mcldahl, President 
TOUCII, Ah4EKICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 

EVENING- 
Add'l Min. 

$0.3200 
$0.4200 
$0.4200 
$0.4200 
$0.4200 
$-- 

EFFECTIVE: 

NIGHT 
1" Min. 
$0.4200 
$0.4200 
$0.4200 
$0.4200 
$0.4200 
$0.4200 

Add'l Min. 
$0.4200 
$0.4200 
$0.4200 
$0.4200 
$0.4200 
$0.4200 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 130 

M~chae l  1. hlcldahl, I'res~dent 
COLIC11 AMEIUCA, Inc. 

130 N, Mam Street 
Butte, Montana 5970 1 

(406) 496-5 100 



TAIIlFF S.D.P.U.C. No. 1 
Original Page NO. 141 

EFFECTIVE: 

M I C ~ I ~ C I  .I. hleldahl, Pi-estdent 
TOUCFI AMERICA, Inc. 

130 N. i\Aa~n Street 
B~txe. Montana 5970 1 

(4061 496-5 100 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 142 

7 ,  

L A RATE CATEGORIES: The rates and charges set forth m t h ~ s  section are 
~ p g l f i d 4 ~  to all lntrastatc calls originating and rer~nlnatlng wlrhin the State provided by 
rL4r551PANY, Charges niay be bllled to a valid local telephone number or major credit card: 
trrilkct calls nrc not yerm~tted to locations outslde the United States Mainland. Alaska. and 
I-kwmt, Dctinttiirns of the types of charges that appear on tht: preceding Rate Tables are as 
tblfws: 

Ybrs clnargc represents the charges per minute billed to end users for the acwal time of the 
s:rll. De~cnnlnation of rate table ~iscd at each location is made by the customer. 

C3thcr.~visc linown as Operator assistaiice charges, these are fixed charges assessed on 
each call based upon the billing method selected by the end user. 

I'hls charge 1s assessed to the end user and provided in ~ t s  entirety to tile customer. The 
amount of cach customer's charge is determined individually by the customer. arid 
incnrporatcd mto thc contract behveen COMPANY and the custonier. This surcharge 
must fii11 within the Surcharge I m t  imposed by COMPANY. 

-1Ie rate rahles and subscriber surcharges shown herem niay be used with any listed option. 

Mlchacl J .  Mcldahl, Prcsldrnt 
'I'OIJCI-i AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 143 

1 st. Add'l 

M~ihael  j. hkldahi,  Pres~dcnl 
1 OUCt I A%4ERICA, inc. 

1 30 N. Main Street 
f3ullc, Montana 5970 1 

(406) 496-5 100 

EFFECTIVE: 





TARIFF S.D.P.U.C. No. I 
Original Page No. 145 

i j &t >$3tN.plYYZVE OPERATOR SERVICES (Cont'd) 

:%l'lnt;vs fbr calls placed with the assrstance of a llve or automated operator from (i)  busmess or 
resrdmtinl ~clrphones not presubscsibcd to COMPANY; and (li) aggregator telephones where the 
d l c r  first dials n COMPANY access code. 

3. I''$l inutc C1iar:es: IriterLATA/lnt~al,ATA 

1 st Add'l 
Mileagg niin." 
0 to 9990 $0.8100 $0.8 100 

Rates are in Cents per Minute. 

h ,  ----- Service Cliar~r,es: 1nterLATAI1nt~aLATk 

0 + Calling Card 
0 + Calling Card (Op) 
0 - Calling Card (Op) 
O + Credrt Card 
0 + Crcdrt Card (Op) 
0 - Credit Card (Op) 
0 J- Bill to thrrd Party 
0 - B11l to th~rd Party 

O + Collect $5.85 
0 -- Collect $7.00 
0 + Person to Person $7.30 
0 - Pcsson to Person $7.30 
J'ublic Payphone Surcharge $0.30 

Michael J. h4eldahl. President 
TOUCI-1 AMERICA, Inc. 

130 N.  Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 

EFFECTIVE: 



TARIFF S.D.P.ZJ.C. No. 1 
Original Page NO. 146 

A l ~ i ~ s  f i r  cnlls placed wrth the assistance of an automated operator only from 
fnttlxakc~Correcttona1 Fachty telephones prcsubscribed to COMPANY. 

i ! ,  P)er"&!inute Charges: InterLATAhtraLATA 

0 -?- Collect $6.2 1 
Publ~c Fayphonc Charge $0.30 

A f t ~ ! ,  for calls placed with the ass~stance of a live or automated operator from Hospiral 
~,gIcphnnts presubsenbcd to COMPANY. 

a. -. Per --- Minute Charges: !nterLATAllnt~aLATA 

I st. Add'l 
Mileage min.* min.* 
0 to 9999 $0.7 100 $0.7 100 

* kates are: rn Cents per Minute. 

b. Scrv~cc Charges: 1nterLATM1nt~aLATA --- 
0 -t Calling Card $5.3 1 
0 i. Callrng Card (Op) $6.88 
f l  - Calling Card (011) $6.85 
0 -t Credrt Card 55.31 
O + Credit Card (Op) $6.88 
0 - Crcd~ t Card (Op) $6.88 
0 -1- Blll to third Party $5.30 
0 -- Hrll to third Party $6.45 
0 -1 Collect $5.85 
a - c o ~ t c t  $5.85 
O .t Person to Person $7.30 
0 -- Person to Person $7.38 

BStt;tfT;tf: r'tprl! I!, 2001 
Iti?,l&?lJt I>?'. 

Mlchacl J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N.  Main Strect 
Butte, Montana 5970 1 

(406) 496-5 100 

EFFECTIVE: 



TARIFF S.D.P.I.I.C. No. 1 
OriglnaI Page NO. 147 

i i l ~ i u s  Ihr calls placed w t h  ~ l i e  ass~stancc of a 11r.e or automated operator from 
B:nrrzrl;~t;~~Education telephones presubscrlbed to COMPANY. 

1 SI Add'l 
fylileaw min.* niin." 
0 to 9999 $0.7 100 $0.7100 

* Ralcs are in Cents pcr Minute. 

I) + Callmg Card 
O + Calling Card (Op) 
O - Cullmg Card (Op) 
O 4- Credit Card 
0 + Cred~t  Card (Op) 
O - Credit Card (Op) 
0 + I3111 to third Party 
0 - B~i l  to thrd Party 

0 +- Collect 
0 - Collect 
0 -I- Person lo Person 
O - Pcrson to Person 

Mxliael J .  Mcldahl, President 
'I'OUCI-I AMEIUCA. Inc. 

130 N. Mam Street 
Butte, Montana 5970 1 

(406) 496-5 100 



TARIFF S.D.P.1; .t. NO. 1 
O r ~ g ~ n a l  Page No. I48 

%X'llt'KIS,3 - SEK\'ICE DESCRBPTIONS, RATES AND CHARGES (Cont'd) . - . . - -- - 

33,  ~Kl+~r jBSCRIRER SURCHARGE - A Non-Subscriber Surcharge 1s applicable to 
::?iFJ4161,& t3jm:ttor S t~ t l i l t~  (Collect. Billed to Thrd  Party, and Person-to-Person) calls billed to residential 
kferejrhi-rfre lrnes v. h ~ c h  are prcsllbscrlbed to an interexchange carrier other than COMPANY. This charge 
tk at: rdd:zsvn tn the usage rates applicable to such calls and is also m addition to any applicable servicc 
ekregcr fix Clperatcx S t a sm calls as spcc~fied in thls Tariff, 

75ir N~rr~Yuhsrnhcr Surcfinrpc docs not apply to: calls billed to calllng cards or crcdit cards, conference 
d l b ,  ;dfs tn drrccrary nsslstance. calls bi!led to residentlal telephone lines wh~ch  have discontinued 
;~~~sah.k~~:r'rptiol? tcj flI;"OWANY but for whom an actwe bill~ng record still exists in the Compal~y's billing 
* r p l f ~ ~ ~ ~ i  10 ~ " ~ A I c c I  c;fills accessmg COMPANY'S network vla SO0 access methods. 

C'ClbLil':'i,iu'Y n III  crcdti any Non-Subscriber Surcharges reported by newly-presubscribed COMPANY 
t.tra1ilntci.s dunng :he pcrlod between presubscriptlon and administrative processing of the new Customer. 
fhs f ' o n ~ p a ~ ~ y  ~vi!l also credlt any Non-Subscriber Surcharges reported by Customers durlng a FCC 
l;i.$$t~r.table incident nl' service outage by another interexchange can-ier. To receive elther of these credits. 
rb'laktarwrs 1331151 cmtact thc Company through an 800 number desi~mated for bilhng inquiries. The credit 
wiii bc zssurJ In the form of a b~ll  credit to be processed electronically through the customer's LEC. 

i 5 Iltn: Non-Strbscnbtr Surcharge applies 111 all local exchange areas where billing is ava~lable and nil1 be 
zmpict~menrcri in all remalamg Local Exchange areas as b ~ l l ~ n g  becomes available. 

E. SLJBSCRIBER SURCHARGE - A sxrcharge of up to IES.OO per call may be btlled to 
CrhR4\lrllrf'B on behalf of' COMPANY'S customer. This charge, whcn assessed to the end user. is passed 
uhnnr.igir by COMPANY In ~ t s  entirety to the customer. The amount of each customer's s~rrcharge I S  

iit~:~3;.mttrd by tbc customer and incorporated into the contract between COMPAW and the customer, 

13treetary Assistance: 5 1 .SO 

EFFECTIVE: 

Michael J. Meldahl, Pres~dent 
'TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



I'AKIFF S.D.P.I.J.C. No. b 
Ong~nal  Page No. 149 

I A 1)sepntd Card Scrvlcc - Ser~es I 1s an outbound volce grade communlcatmns senrlce x h ~ c h  
dii,~~-:, C.'ard llolders to charge telephone calls to a TA Prepa~d Card - Ser~es  I .  Under t h ~ s  arrangenlenl. 
&ages fiw ~ i i 1 1 ~  are dcdueted froni the Custon~er's prepa~d account balance. C ~ ~ t o n i c r s  may purchase 3 

I%;-r=ij-;~ld C'nll~ng f arti d~rectly from COMPANY or fiom an authonzed representatlvc of the Compzny. 
Prcyattf i>:ilhng Cards are val~d untll the Custon~er's balance IS depleted or untll the explratlon date 
ijtaii~laytc3 nrt the card, wl-iichcvcr occurs first. Except as may be spcc~fically refcrcnccd thcrc~n, calls nmdi: 
~~ftt:m,n'fil f3rep;trd Card Scrv~ce - Scrles I arc not included In any other Conipany scnilces or 
pomutinris. 'l"tw tbllowng types of calls may not be conipletcd w1t1-i the T A  Prepald Card Service- Series 
!: 

Calls to 500 numbers 
Calls to 700 numbers 
Calls to 800 numbers 
Calk to 900 numbers 
D~rectory Assistance calls 
Operator Services calls 
COMPANY Conference calis 
COMPANY Busy Lrne Verificat~on and Interrupt Senllces 
Calls requlrlng the quotation of t ~ m e  and charges 
I-I~gh Seas Serwce 

- % 

I r l  l i r q m d  ('lard Scrvlce - Sales  I IS avnllable twcn~- fou r  hours a day. seven days a Lveek from localions 
:r? iht: CJ r t l t cd  States and 11s temtones. Provision of the service and the number of ava~lable T.4 Prepad 
i'":zrd Scrvrcc - Ser~cs  I may be subjecl to techn~cal I~mtations. TA Prepad Card Servlce - Scr~es  I 1s 
.cli'fr.r.rd an Ci~stun~crs  on a first come, first served bass  and 1s provided to the holder of the card. 

Ih: I'idfi~wli~g rcpulatlons are appl~cablc to thls servace: 

1 'I'A Prepad Card Serv~ce - Ser~es I IS accessed usmg tlic COMPANY toll free number 
jwnorcri nit the card. 

f All calls must be charged against a Senes I card that has a sufficlcnt balance. 

Michael J. Meldahl, President 
TOUCH AMERICA, lnc. 

130 N. Main Strect 
Butte. Montana 59701 

(406) 496-5 100 

EFFECTIVE: 



42. TA PKEI'AID CARD SERVICE - SERIES 1 

3 .  Calls :n prcgress will be terminated by the Company tf the balance on the Scrres I card is 
instit'ficlunt to contlnuc the call. Customers wtll hear an announcement when the Prepad Card 
bnlunce is about to be depleted. This announcentmt w ~ l l  occur ten mlnutes and one rnlnute prior 
to thc estmated t m e  that the balance will be depleted. Thls estimate IS based upon the unit mtr: 
a ~ ~ o c i a t ~ d  w h  thc terminating locatlon of the call. 

4. Prror to the disconnection of ;3 call In process, the Customer w~l l  be requested to enter 
m d w r  va l~d  ' fh Prepaid Card - Series I number or to actlvatc a rccharge transactton in nrdcr to 
continue h e  call. 

5. Ser~es I cards are non-refundable and ~ 1 1 1  explre on the date speclifted on the card or thc 
cnrrlcr or package In whlch the card 1s mcluded. The acquis~t~on of a card entitles t l ~ c  customcr or 
tJ.rc authorrzcd user of the card holder to make calls from the tlme of card act~varion unt~l  ~ h c  
axwlablc card balnnce e~ther  1s depleted or untll the card explres. wh~chever Erst occurs 

~~@lt_&l!~>var1ces lor  Interrupticug: Customers who expcrlencc call interrupi~on due to poor 
tnn~mtss~on, one-way transntiss~on. or ~nvoluntary disconnection of the call map obiam rt crecJ11 
;#cr~s.ance. The credit allowance w ~ l l  be equal to the unit or dollar value for t l ~ c  duration of the 
cell that 1s ~ntel~upted. In order to recclve a cred~t  allowance, the Cus1om~"r must noht'y thc 
filontpany at the des~gnated Customer Servtcs: Number printed on the Card withrn 30 days from thc 
date the interruption was experienced. The Customer must also furn~sh the called number. rile 
trc7ulsIc experienced (IX. ,  cut-off, nolsy circuit, etc,), and the approxrmtlk t m r  the call was piacud, 
snd the duratton of the intenuptton. The Prepaid Card will then be cred~tcd with thc appr-oprrrilc 
unit or dollar amount as set forth hereln.. Credlt allowances are not ~ssued for lntcrrtq%ms that 
arc due to the fallure of power, equiptnent or systems not prowdcd by thc Campar~y ner fui. 
rntcrrilptlons that art: not properly reported to the Company. 

Pxslqrglng Feature: Customers may increase a I'repa~d Card balance usins 3 ~ a l ~ d  ~ u n i t ~ ~ c r ~ i ~ r l  
crcdit card, which IS accepted by the Company. This feature IS only avn~lahle to holders of 
unexpired cards and such transactions must be handled through c COMPANY providcci telephot~e 
nurr~bcr and rcpresentai~ve. All addlt~onal Prepaid Card unlts or dollars will be chargcd to the 
cardholder at the pre\:ailing tariffed rate In effect on the dats of recharging. A m1nrmurtl of30 
wlits must be purchased in order to take advantage of this rccharge feahlrc. 

ISSI1Et): April 1 1. 2001 
ir;surrl by: 

M~chael J. Meldahl. President 
TOIJCI-I AMERICA. Inc. 

130 N. Mam Sirect 
Butte, Montana 5970 1 

(406) 496-5 100 



TARIFF S.D.P.U.T, No. 1 
Original Page Nu, 15 1 

$t?'i:1g$-L)g?ggl&g!n: S w e s  I Cards are distributed In L n ~ t  denom~na~~ons  ranging from f 5 to 3OQ 
imtt;i pcs cntd. or as otllerwse spcclfied by the Company. The 13repald Card will be dccrciwn~cd 
the ajy~rspr~nte nnmbcr of un~ts  for each minute the card IS used. X pct; nilnutc unit p r m  is 
ci;&blished for each tcrniinating locat~on. Calls arc timed and deblted zn om mnutc mcrcmtnis, 
irsctmal tnmutes will be rounded up to the nearest whole mmute. Whm the vahc  of a Card 1s 

1 ~ 6 5  dmn the Iowesl unit p r m  for a one minute call, thc card wtll be ret~rcd and thc unused balancc 
k r h l c d .  Prcpald Casds can he recharged pursuant to the prov~s~ons  set forth herem. 

:1 ^Thxcs: Charges for ?'A Prepaid Card Service - Series 1 arc inclus~ve of fedcral, state and 
!n~a1 taxes iri~poscd on the provmon of telccoinmunications service, but exclusive o f  thc general 
trmart sales, use and other s ~ m ~ l a r  taxes that may bc imposed on the salc of the Card at thtl trnc ilnd 
pmna-airsale. 

1.1, t'ayphortc l!sc Chargc: An undiscoiintable two umt per call char5;e 1s applrcablc tn Qwcst 
llrcpat~: IJrl11 CJard calls onginatlng from doniestic payphoncs. An undiscountable tu'o nrinutcs wlll 
hc daducred from thc Dollar Option Cards for each call made from doniestic payphonrs). This 
cfwgc, ivtnch IS 111 a d d ~ t ~ o n  to standard tariffed usage charges and any applicable surcharges 
i i h ~ O ~ ~ d t ~ d  \vith COMPANY serv~cc, applm lo the use of the instrument used 10 access 
C;"CXIIPAf.iJ' serwce and IS uiirelaled to TA Prepaid C'ard - Senes I. Custon~ers of 'FA Prepaid 
Card Senwe - Serles I w~ l l  be charged the payphone use chargc kx  cach complctcd call made 
iiom il dnrncstic payphone. 

M~cliael J. Meldahl, Pres~dent 
TOIJCN AMERICA, Inc. 

130 N. Marn Street 
Butte, Montana 59701 

(406) 496-5 100 



'TOLICM AMEKICA, Inc. 

.?3?3CTHON 3 - SERVICE DESCWliPTBONS, RATES AND ClHAIiGES (c~~gt~(Ij 

42, XA PREPAID CARD SERVICE - SERIES I 

T&-Pj:g"cI Card - Ser~es I Rate Plans 

I ,  Standard - ------ Variable Plan Rate Plan 

'llte Standard Variable Plan Rate Plan is plan that ofTers Series I Cards in dcnomrnations r a n p g  
from I5 units to 300 units per card, as shown below. Prices are inclus~ve of all taxes, but do 1501 

ittclude :he general retail sales, use and other similar taxes that may be ~mnposed nt the time and 
point-of-sule of  the Prepaid Card. 

Card Denoininatton Unit Price Purchase Price 

10 $0.35 $3.50 

'lhc Singlc Rate Plan makes Prepa~d Cards available to Customers in vanatis unit denorninatiuns at a 
sinyk unit rate. Prices are inclusive of all taxes, but do not include the gencral rctall sales. use and other 
similar taxes that may be imposed at the time and point-of-sale of the Prr:pa~d Card. Single Rntc Prcpar'cl 
Cnrds will be sold at prices rounded to the nearest cent. Service is provrdcd at a rate oi5.25 pcr unrt.. 

ISSUED: April 1 1,200 1 
Issued by: 

Michacl J. Meldahl, Prcsidcnt 
TOUCI-I AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



TO1 Jf3 I AMERICA, Inc. "I'hRfi:F S.D.P.1 ;.C. SF? f 
Orrginel Page Po. 15 3 

'73e Volun-te D~scaunt Plan is ava~lable to Customers who purchase several calftng unlts 21% a stogle 
purchnsc. Custcrmers that carnrn~t to a spec~fied purchase level for a 12-month perloci rwil rccctwe the 
dtssaunted rates based upon the annual commitment level as shown below. 

Michael .l. Meldahl, Pres~clent 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 I 

(406) 496-5 100 



TOUCIi AMERICA. Inc. 

SECTTON 3 - SER - .VICE DESCR - 

42. ?'A PREPAID CARD SERVICE - SEIZ!.tiS-I 

4. TA Prepaid I'romotional Prornam 

Units Purchased 
250 to 

50 t 
1.00 i 

15,OO 1 

25,oo 1 
50.00 I 

100,OO I 
2SO.00 1 
500,oo 1 

1 ,OOr3,00 I 
Over 1,500,00 1 

ISSUED: April 1 I ,  200 1 
Issued by: 

Michael J .  fiJcldahl, President 
'TOIJCH AMERICA, hc .  

130 N. Main Strcct 
IJulte, Montana 5970 I 

(306) 496-5 100 



TO1iCI-f AMERICA, Inc 

33. TA PREPAID CAm-SERVICE - SERIES I1 

, I A  Prepaid Card Service - Series IT, herem referred to as Card or Pm tmtcrchangeably, aElo~x-s (-lu&ti~n:t.rs 
La prepay for cards or Personal Identification Numbers (PWS)' for dorncstrc long distmrce t;lltin8 ctdter 
017 a per unit or per minute basis. To use the card, callers must dial an access nuniber. S'ihcn r t ; ~  eltli !S 

slckrzuwledged, the caller then enters the PIN. At this point, the caller 1s notlficd of the aninwit of ~ ~ 2 s  

rcn~ainmg on the card. The caller then enters the telephone number to t ~ c  callcd 

a. 

Tttu Scries I1 Prepaid Card is debited as follows: 

Option A 6016 
Option B 6016 
Option C 69/60 

Serrrs 11 Cards arc asailable in var~ous unit or dollar dcnom~natwns.' Thcrc is a ni:nlmurn of f 0 tir:~ts per 
card per order. 

Option A 
Option B 
Option C 

1 unit = i mlnute = S0.50 
50.50 per minute 
$0.50 per minute 

1 All Cards when used in connection with TA Prepaid Card. shalf also be rnteipruit.d ttr- rr:clmk 
PINS. 

2 Far all dollar-denominated cards, the number of units on the card nil1 be determined by d i~~drng  
the dollar value appearing on the card by the per unit rate and rounding up to the next whrdc mil. 

'I"he followmg 1s the rate for adding additional unlts to n card by ctiarglng the cclsr to dcsigmteif 
commercial credit cards accepted by COMPANY: 

Rate: $0.50 (per unit) 

TI'twe ts  a rilmmum re-charge rcquircn~ent of 40 units on each prepaid card. 

Michael J. Meldahl, President 
TOUCH AMERICA. Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 4?6-5 100 





TARIFF S.D.P.U.C. No. 1 
Original Page No. !57 

F f3a~pl_rE~J~c_(bji_a1:ge: .A clwge of two (7) unlts prr call for Opt~on A; or, $0.29 per call 
for Qptlun f3  and Opt~on C ,  w ~ l l  apply to calls that orrgmate from any payphone used to 
~ C C ~ * R ~ +  C'C)MPANlr servlccs. T h ~ s  charge, wiilch IS  111 addrt~on to standard tar~ffed usage 
chargcs :md any appl~cable surcharges associated with COMPANY servlce, appl~es for 
thc use n i  tho ~nstrumcnt used to access C'OMPANY servlcc and IS unrelated to lhc 
I 'WstPANI'  scrv~cc acccssed li-om tlie payphone. Customers will be cliargcd the 
pi?phune L I S ~  charge for each call wli~ch is placed from payphones with the except~on of: 
( i )  calls plncccl hy msertlng cows dur~ng the progress of thc call; (11) calls usmg 
~ l ' c l c c o r ~ i ~ ~ i ~ i ~ ~ ~ c a t ~ c ~ ~ ~ s  Relay servlce; or, (111) calls o r~g~nated  by custonicrs who are 
~:ertriictl as Ircanng and/or speech ~nipaired. 

1. Only the cnt~ty 111 whose name the o r~g~na l  qualifLing purchase was made shall bc 
ctecn~crl ru bc thc custorncr. Related entitles, such as affiliates and subsrdiaries. spouses 
and rclntlvcs, shall not be [reated as tlie customer. 

13. I'lrlls to 500, 700, 800, 900 and 950 numbers will not be complctcd usmg the Scrles II 
i't~pitid card. 

i C'nils may only bc charpcd agalnst a S e r m  I1  Psepa~d card that has a sufficient awlable  
ix~liamc w~tlun the time pcrrod for csplratlon. 

i )  Sr;.rres l i  Prepad card balances 1 ~ 1 1 1  be reduced and depleted based upon usage. A verbal 
r i ~ i n r ~ n t ~  providecl to tlie callci when tlie amount of unrts remaining on the card reaches 
:: ccmln lrvcl. A call ~ 1 1 1  be dlscorinectcd upon depletion of all available units on the 
~31.11 

8 : .  !5rnch E l  L'arris nil1 esplrc on the date spec~fied on tlie card or package In which the card 
IS tnctudcd. The acqulslt~on of a card will ent~tle the customer or the authorized uscr of 
Ihr: ctwonwr to make calls from the tmie of tirst use until tlie available card balancc 
whrtr ts deplc~cd or unt~l tlie card expires, whichever first occurs. Oncc a card has 
vqurcd I[ can no1 hc recharged. If a customer chooses to recliarge a Serles I I  Prcpa~d 
card, ~ h c  card wil renialn active for one ( 1 )  yens froin the date that ~t 1s recharged. Eveq 
trtnc the card IS recharged the one ycar esplrailon pcrlod IS reset for another ycar. 
I i i > - \ \ ~ z ' ~ i ,  th*. card w ~ l l  exp~rc  IS ~t is not recharged again durmg that one year period, 
regarcilscs o f  the remalnlng nilnutcs or unlts on thc card. Scr~es  I1 Cards are nan- 
rctundtihk. 

M~chael J.  h.icldah1, Presrdait 
TOUU4 AMEKICA, Inc. 

130 N. Main Street 
13utte. Montana 59701 

(406) 496-5 100 

EFFECTIVE: 



TARIFF S.D.P.1J.C. No. I 
Original Page :Nil. 156 

E;. Mcithcr COMPANY nor any of its author~zed agents or contractnrs dmll be liable or 
responsible tbr theft., loss or unauthorized use of any Series I Cards or card numbers. 
COMPANY will not refund or Issue credit for unused units (minutes) on any Series 11 
Prepaid cnrd. 

U, End Uscrs shall be respons~ble for all use of activated Un~ts  (~nclud~rig calls to wrong 
numhcrs). regardless of whether such use occurred by the End User, a person authorized 
hy the End User to use the Ser~es I Cards, or by a pcrson who obtained the activated 
Iarepotd card Srom the End User by theft or other unauthor~zed means; provided thar End 
Ilscrc; shall not be responsible for iniproper act~vation by COMPANY of incorrm Unir 
nnlounts, lmpr'opcr devaluat~on by COMPANY, transrnlssion d~fficully, or improper use 
by COMPANY or Distributor of Series I1 Prepaid card inforn~at~on. 

1 i!atlsed fnt entory (with a I ~ I I I I I I I L ~ ~  of at lcast five (5) cards) of Ser~es I1 stock Prepaid cards may be 
rr$tm.rrd COMPANY \wthin 30 days for a credit of ortginai purchase price less a 25% restockmg fee: 
pw;ttile4 i 2 1 ~  such cards are undamaged, unused andor unopened. The COMPANY reserves the right to 
rnfhrs to uc*Jlf D i ~ i r t b ~ t ~ r  for any Prepaid cards returned in the event COMPANY determines, in ~ t s  sole 
ifrmefwri tlmt such cards are In any way unusable. 

Michael J .  Meldahl, President 
TOUCH AMERICA, liic. 

130 N. Main Streel 
Butte, Montana 59701 

(406) 496-5 100 

EFFECTIVE: 



TAMFF S.D.P.U.C. No. 1 
Original Page No. 159 

I .',-4%*r?-ib iS4  + :k + i n J : f i ~ ~ ~ ~  d' wlc~krng t ! ~  rc-chargc feature when they purchase a deblt card. The 
! ?L, .s.p,. * e -,- : .g,,e-.i.- -EL,% s h %  P L h *  k'tM$tnr*r to add addrtional umts to the~r  card by charging the cost to varlous 
q $-5&,j* : :- :L*$ * 

dhcrc 1:; :I n m r m u m  re-charge requirement of 30 minutes (un~ts)  on each 
debit card. 'lhe rnwnium number of units that can bc re-charged 1s 1'0 
I'l?lllurzs. 

M~ch:tcl J .  Meldahl. Pres~dcnt 
'IXXJC'J I AMERICA, Inc. 

130 N.  Nam Street 
h t t e ,  Montana 59701 

(406) 406-5 100 

EFFECTIVE: 



TARIFF S.D.P.U.C. No. I 
Original Page No. 160 

$6 fMhtqy litrtlat thirty (30) second n m ~ r n u m  and additional one (1) second increments 
* ( * , d ~ ~ : p ~ j &  ". 

M~chacl J .  Meldahl, Presrdcnt 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 

EFFECTIVE: 



TRI<IFF S.D.P.L!.C'. No. I 
Onginal Page No. 1 6 I 

i filE11ng C'alls arc t~lncd and b~llcd in SIX (0) second ~ncrements 

1 i h r  ~V~LI'; ;m1_ I)i!aJ Uj>_L)pt~ons, Ternx and Ratcs: 
~ - ~ o L ~ ~ & v i c e  Terin I Rate Per hlinatc 1 
I--- I I 

i Option I85 1 Monthly / $0.1850 -1 

-- -----. 
Lobtlon I ~ ~ Q  Months $0.1690 

I 

1 Option 165 P ~ o n t h s  $0.1650 --- --- 
Option 159 15 Months $o.i590- 
1:)pt101i 155 16 Months . .-- ----- I $0.1550 
C)pLlon 149 21 Months $0.1490 
Chmon I45 24 Months I--- $0.1450 1 . A  
Opt~cm 139 37 Months I--- $0.1390 
Out~orr 135 30 Months $0.1350 

t->.+ - 
I Option 129 1 33 Months '1$0.12c)0 

Months / $0.1 150 1 



TARIFF S.I>.P.I!.C'. KQ. I 
Orig~nal Pagc No. I62 

/ Product I Rate/Minute 1 Per Call Charge I Service Term / 

f .- ,- --,------ ~ i x i o n  Card 796 i $0.2500 $0.0000 12 Months 
I 

I--------- 
! Clptton Card '797 / SO. 1990 $0.0000 18 Months 
i -.-. 

1 i ) <-jg_n_era17 Descr~pt~on:Enables customers to provide toll-free callrng to thcir 
I I indrr ~licsc arrangements, the Customer IS bllled for long d~stance charges, not the onginator 
I I .  1 he Customer rnay elect to i~tillze swllched or dedicated access arrangements: services art. 
:ib;,A:tt?'ic h m  cqwl access end offices only. 

(3) Bi111ng Calls are tlriied and billed for an ~ n ~ t l a l  pcnud of cightccn (18) scconcis, 
( ~ 8  I ~ C ~ W I I C C  IS  ~ ~ ~ e a s ~ t r c d  111 S I X  (6) second nmements. 

Mlcliael J. Meldahl, President 
'I'OUCI-I AMERICA, inc. 

130 N. Ma~n St~ce t  
Ui~tle, Montana 59701 

(406) 496-5 100 



TARIFF S.D.P.I.I.C. NQ. 1 
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Mlcliacl J. Mcldalil, Fres~dent  
'I'OUC'I 1 XMEIXIC'A, Inc. 

130 N. Mam Strcct 
B u ~ t c ,  Montana 5970 1 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. 1 
Orlg~nal Page No. ! 63  

T I .  A@px_P;ogrm - Inbound Toll Fee Servrces (Cont 'd) 

(43 M~c~urid Dedicated Access Service Options, Ternis and Rates; 

Option 135 Monthly 
r m ~ o n  129 3 Months $0.1299 
b n  125 6 Months SO. 1250 - 

Opt~on 1 19 9 Months $0.1190 
Option 1 15 12 Months $0.1 150 1 
Option159 15Months 5 0 . 1 5 9 0  

~ o p ~ ~ ~ ~ 9  18 Months . 5 0 m  
Opl~on 0 9 F -  21 Months S0.0990 - 
Option 095 24 Months ( $0.0950 
Option 089 27 Months / 50.0890 

1 
I 

~ p t i o n m o n t h s  $0.0850 
Qution 079 1 33 Months 1 $0.0790 I 

1 &tion 075 36 Months 
I 

I S0.0750 
t ~ p t i o n  07 1 39 Months 

I 

1 $0.07 10 
I 

6 42 Months 1 $0.0650 -4 
k $ k o n  063 / 45 Months 1 $0.0630 1 I 

, . 
B p t i o n  059 i 48 Months / $0.0590 1 

E. &l!tii= Progwni - Dedicated Access Serv~ce 

( 1 )  General Description: Outbound service arrangement des~gned for h ~ g h  volume 
u.ae.15, t!udc.r ahis unangement, customers access the Company's network wa ded~cated access T- l (1.544 
Bfpba) iwlitrcs. Se rvm is ava~lable only where T-1 access IS  available. The Customer 1s responsible for 
\t,iy?.'mc.n~ nf all chargrs assaclnted w~th  the dedrcated access ( T-1) arrangement. Such charges are 
rttrrmalty c s u b l d w i  and blllcd by a local exchange carrler or alternative access provider. If the 
t ~ t m m e r  reqtxsts that COMPANY order and bill the T-1 clrcult. an adn~mlstrative charge uqunl to 50% 
i idibt  ma:l!hly recurring charge for the clrcult wll be appl~cable. 

(7)  B1111n& Calls arc tinicd and mlled for an ~nltml perlod of SIX (6) seconds. usage 
t?:;irsl\er $5 m c ~ i r c d  In SIX ( 6 )  second increments. Under thls arrangcment, usage charges vary hascd 
ivs xhc i?a~b?lhl>~ term cunmiltment chosen by the Customer as set forth below. 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, M011tail;l 5970 1 

(406) 496-5 100 



TARIFF S.D.P.D.C. No. 1 
Oriynal Page No. 165 

~ ~ ~ ~ l ~ - ~ ~ o l l l  h s  1 $0. 1 290 
I ODLLOII 125 G Months $0.1 250 

, I 1 9  15 Months $0. IS90 4 

+ r 0 ~ ~ ~ ~ ~ ! l 8 M u n t h s  / $0.1 090 --I 

I C ) l i % m i  33 Months / $0.0790- 

M ~ c h a c l  .I. Meldahl, Prcsidcnt 
-1'01J( 'I1 AMERICA, IIIC. 

130 N. Main St~eet 
h t t e ,  Montana 5970 I 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. 1 
Or~ginai Pagc No. 160 

-t"h@ C'tmprrrry's long distance services may be offered In conjunct~on with another company's 
f % & d k  BX s e r ~ t ~ t .  KL~LCS and cl~arges vary depending upon the prograrlz purchased by thc Customer as 
&,cia r ' h 4  3 d w .  

&$rq;;21 'kzacJL.6: Sa.vt~c - 
De5-4cnptton: I3cslgnt.d for smnll busincss and residential users. 
Bslliig Imlnute mtml period, 6 second increments thereafter. 
kuae: Sii. 13'1 pcr rninuk,  all t~ines. 
i-&llrr?$ Clnrd: 50.1 99 per n ~ i n ~ ~ t e ,  all times. 

k t  i%%- ~ % t t g ~ ~ m  - 
t k ~ ~ r t l ? t t o ~ ~ :  1 + and access code dialing long distar~ce with callmg card serwct.. 
ffdE,wg: G ~ecor?d incrumcnts, no mitial minimum. 
fi;tdtc. ?XI, 1 lj13 per minute, all times. 
C'dfttrg Cord: $0.25 per mlnuk,  all timcs. 

'K&i 15r,)gr&i~~ 
i k ~ m p r l o n :  14- long distance with callmg card serwce. 
Bffjing: 6 second Increments, rro m~tial minimum. 
Abmrnrsm rnantl~iy usage charge of $75.00 apphes. 
h'bultrzntrm sentrcc period of 12 months applles. 
Ha&, SO, I; 79 per ~n~riute ,  all times 
I'dfrng C'ard: SB,25 pcr minute, all Ilmes. 

1Bb l 'c Pfugr~rn - 
Ilc.,wnprron: Pre-pad calling card and enhanced telecommunications servlces offered to 
j l s ~ i ' i c ~ m m  members. 
Hnlltng: Full mlnutc increments. 
Bwr;il ikrr S25.00 - $250.00 agamst wh~ch dl charges are debited. 
Rate- $Q.299 per mrnute, all timcs. 
i"&s"mor SrnYlc;c: S 1 .00 first minute, $0.299 pcr m~nute thereafter. 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 

EFFECTIVE: 



TARIFF S.D.P.U.C. No. 1 
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EFFECTIVE: 

h41chacl J. Meldahl, President 
TOUf 'H AMERICA, Inc. 

130 N. hifain Street 
I3utte, Montana 5970 1 

(306)  496-5 100 



TARIFF S.D.P.U.C. No. 1 
Ortginal Page No. 168 

Billing increments: Full minute 

Rates: 

Charges: 

Monthly Service Charge: $2.50 per month 
Payphone Use Charge: $0.30 per call 

EFFECTIVE: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. 1 
Origlnal Page Xo. 169 

I31111ng iricreincnis: Full minute 

C'liargcs: 

I'ayphonc Use Charge: $0.30 per call 

Directory Assistance /I 
Interstate $0.60 per minute or fraction 
Intrastate 4 60.17 oer minute or irac~ion 1 

EFFECTIVE: 

M~c l~ae l  J.  Mcldahl, President 
7'0UCJ-I AMEIUCA, Inc. 

130 N. Main Strcet 
Butts, Montana 59701 

(406) 496-5 100 



TARIFF S.D.P.U.C'. NO, 1 
Original Pagc No. 170 

A. Scnwe  Descriptmn: S ~ m p l ~ c ~ t y  IS a sw~tched 1+ outbound package of long distance 
;ierl=xxh rzvailablc to cnmmercialhusiness customers. The Simplicity package lncludes the following 
wr'wcss: f - outbound. toll-free inbound SOO/SSS/X77, and calling card services. Where speclficd. volurnv 
uepc drscounts apply to the base rate for customers committed to meeting certam monthly usage 
~%ijwirrrnt.nrs* Rates apply 24 hours a day. 7 days a week. 

13, Basc Rate Discounts available: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main S t~ee t  
Butte, Montana 59701 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. 1 
Original Page No. 17 1 

a:-g 51% PI ~rrr:>: lptm:d) 
- .  

. . 
I , Savitclrcd 1 + O~ttbound Long Dlstancc: 

11 1, Tmc Periods: All day, every day 

t2 f .  S~l l tng  Incrcmcnts: Calls billed in 6-second per~ods 

t 31 Rates: Base Rate - $0.0085 per Pcr~od 

17 St~ttchcd Tall-Rcc Inbound 80018881877 Service: 

i l )  'I'IIIIC Pcr~ods: All day, evcry day 

(21- BrIlrng Increments: Calls billed in 6-second perlods 

13). lintcs: Base Rate - $0.010 per Per~od 

(4. ?Jsngc Btscounts Apply 

[S). C'hargcs: 
Monthly Service Charge: $2.50 
Payphone Use Charge: $0.30 per call 

EFFECTIVE: 

Michacl J. Meldahl, President 
-I'OUCH AMERICA, Inc. 

130 N. Main StTeet 
Burte, Montana 5070 1 

(406) 496-5 100 



TARIFF S.D.P.I-;.C, KO. 1 
Origrnal Page No. I72 

( 1 ) .  Timc Periods: All day, every day 

( 2 ) .  Billing Increments: Calls billed in 6-second periods 

(31. Rates: Base Rate - $0.014 per Period 

(4). lJsage Discounts Apply 

is). Chargcs: 
Payphone Use Charge: $0.30 per call 

F, D~rcc~ory Assistance: The following interstate and intrastate charges apply to Djrectoq 
Rs~t ik tac l :  calls placed by Slnipllcity subscribers: 

Michael J. Meldahl, Presidcnt 
TOUCIi AMERJCA. Inc. 

130 N. Main Strcet 
Butte, Montana 59701 

(406) 496-5 100 



TARIFF S.D.P.U.C. No. I 
Orig~nal Pagc No. 173 

<I Sen-icc Descr~p~lon: Latltudos I is a s u ~ ~ c h e d  l +  outl;ou;:d package of long dlstanw 
*+r.r;;ces axrsilzbk to conin~ercial'busmess customers. The S~mpImty  package includes the foflctwrng 
%3v1se~: I + outbotind, toll-free mbaund 3001888/877, and caIIing card servms.  Where spec~ficd. volumc 
asgc c l t ~ i ' s 3 x ~ ~ t ~  apply to the base rare for customers committed to meetlng clmatn monthly usage 
Faptcmmts. Peak and Off-Peak rates apply. 

B. Basc Rate Discounts available: 

. Switched I +  Outbound Long Distance: 

111. Time Periods: 

(2). Billing Increments: Calls billed in 6-second Per~ods 

(3).  Rates: 

(3). TJsage Discounts Apply 

Micl~acl J .  Mcldnhl, President 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



'KUX AMERICA, Inc. TARIFF S.D.13.tl,C'. Nn. i 
Orrgi~tal Page No, 174 

SECTION 3 - SERVICE DESCRIPTIONS, RATES AND C;~ARGES-(C2)r,t~@ "-- 

50. LATITUDES I (Cont'd) 

D. Switched Toll-Free Inbound 800/888/877 Service: 

( 1  1. Time Periods: All day. every day 

( 2 ) .  Billing Increments: Calls billed in 6-second periods 

(31. Rates: Base Rate - $0.01299 per Period 

(4). Usage Discounts Apply 

( 5 ) .  Charges: 
Payphone Use Charge: $0.30 pcr c:dl 

E. Chlling Card Service: 

(1). Time Periods: All day, every day 

(3). Billing Increments: Full minute 

(3). Rates: Base Rate - $0.20 per minute 

(4). Usage Discounts Apply 

(5). Charges: 
Payphone Llsc Charge: $0.30 per call 

F, Directory Assistance: The following Interstate and Intrastate charges apply to Directory 
:4ssismce calls placed by Latitudes I subscribers: 

ISSL!EB: April 1 I ,  2001 
I ssut.6 by: 

Michael J. Meldahl, Presidcnr 
TOUCH AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



TARIFF S.U.f3.Li.C'. KO. 1 
Orlgrnnl Page 50. I75 

R. Scvrce Descr~pt~on: Lat~tudes I1 IS a ded~cated long d~starlce callmg plan available LO 

crr: '~~~rr~urc~ol?~ais~nc~s ctlsturners. The Lal~tudes I 1  plan mcludcs thc followmg servlccs: Ded~catrd 1 i- 
rrd"Ymnid, itrdlcz~ed toll-free ~nbound 500/888/877, and call~ng card services. Where specified. volztmc 
tr93gc ,e.itlscnttnts apply ro thc base rate for custo~iiers conimltkd to meeting cenaln monthly usage 
rrqurmnaruc, Peak and OK-Pcak rates apply. 

13ccllcolcd I + Outbound Long Distance: 

( 1 ) .  Time Periods: 

(1 1. Bill~ng lncrcments: Calls billed In 6-sccond I'criods 

(3 1. Rates: 

Michael J. Mcldahl, President 
'TOUCI-I AMERICA, 1 1 1 ~ .  

130 W. blam Strcet 
Butte, Montana 50701 

(406) 496-5 100 



'I"SS19CI-l AMERICA. Inc 

LATITUDES 11 (Cont'd) 5 1 - 

D, Dedicated Toll-Free Inbound 800/558/577 Service: 

(1). Time Periods: All day, every day 

( 2 ) .  B~lling Increments: Calls billed 111 G-second per~ods 

(3). Rates: Basc Rate - $0.0 1 10 per Perlad 

(4). Usage Discounts Apply 

( 5 ) .  Charges: 
Payphone Use Charge: $0.30 pcr call 

E. Calling Card Senrice: 

( 1  ). Time Periods: All day, every day 

(2) .  Billing Increments: Full minute 

(3 ). Rates: Base Rak - $0.20 pcr miniitc 

(4). Usage Discounts Apply 

( 5 ) .  Charges: 
Payphone Use Charge: S0.30 per czdl 

F. D~rectory Assistance: The following Interstate and intrastate chargcs rxpp'iy to Ilirrcct\rq 
.-l,ssistnrw calls placed by Latitudes I1 subscribers: 

XSSUED: April 1 1,200 1 
lssiied by: 

Mlchael J. Meldahl. Prcsidcnt 
TOUCH AMERICA: Inc. 

130 N. Main Street 
Buttc. Montana 5970 1 

(406) 496-5 100 



TARIFF S.D.fi.l 1.C. No 1 
Ongmak Page Nn. 1 77 

:I. Servlce Descnpt~on: Mlllenn~um I 1s a swltched l i  outbound package of long d~stanct: 
t;ervices amiable to res~dent~al  custonlers. The Millenn~um I package mcludes the follow~ng scrvtcci: 1- 
outhuild, toll-fi-ce inbound 8001888t877, and calllng card selvlces and comes rn the following threc 
$lg% 1ClliS: 

( 1  ). Optlon 1 -No  Monthly Service Charge Applies 
( 2  1. Opt~on 2 - A $2.50 Monthly Servlce Charge Applm 
( 3  ). Opt~on 3 - A $4.95 Monthly Service Charge Applres 

13. 'T~rne Periods and Billmg: All Millennium I Opt1011 plans are billed In full mlnUEC 

filt;Cillcl?tS and the rates arc ava~lablc 21 hours a day, 7 days a week. 

C. Services, Rates and Charges: 

D. Payphone Use Charge applies to Call~ng Card and Toll-Free Inboiind calls originating 
irow pa?;l1buncs: 

Payphone Use Charge: $0.30 per call 

E. Directory Assistance: The following interstate and intrastate chargcs apply to Directnry 
riasisrancc calls placed by M~llennium I subscribers: 

Michael J. Meldahl. President 
'TOUCI-'I AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



SECTION 3 - SERVICE DESCRIPTIONS, RAT@ AND CHARCE~g~wJ_fs'J_fs"pJ 

A. Serwce Llescnphon: Millennium II IS a sw~tched I +  outbot~nd packngc of long dt~tai~c;: 
scrviccs avlrdable to business/con~mercial customers. The Millenn~um If package tncludes the fulluwng 
scmices: I ". outbound, toll-free inbound SOO/SS8/877, and calling card services. Where specified, vulunrl: 
usage discounts apply to the base rate for customers comruitted to meeting certam monthly usagc 
t-tquiremcnts. 

E, Base Rate Discounts available: 

C. Switched I+  Outbound Long Distance: 

(1). Time Periods: All day, every day 

(25. Billing Increments: Calls billed in 6-second periods 

(3). Rates: Base Kate - $0.008075 per k'cnod 

(4). Usage Discounts Apply 

ISSlf ED: April 1 1.200 1 
Issued by: 

Michael J. Meldahl, President 
TOUCH AMERICA, Inc. 

130 N. Main St~eet  
Butte, Montana 59701 

(306) 496-5 100 



TARIFF S.D.P.1J.C. No. I 
Original Page No. 179 

( t ) .  Time Pcrmds: All day, evcry day 

(3,. Ullllng Increments: Calls btlled rn 6-second perwds 

( 7 ) .  Ratcs: Base Rate - $0.0095 per Perlod 

(4). lisage D~scaunts Apply 

( 5  1. rl'llarges: 
Monthly Servlce Charge: $2.50 
Payphone Use Charge: $0.30 per call 

I!. Calling Card Serv~ce: 

( 1 ) .  Time Periods: All day, every day 

(2). Billing Increments: Calls billed ~n 6-second periods 

(3). Rates: Base Rate - $0.0133 per Period 

t J 1. Usage Discounts Apply 

( 5  ). Charges: 
Payphone Use Charge: $0.30 per call 

1;. Directory Amstance: The following Interstate and intrastate charges apply to D~rcctory 
Aswitizncc: call$ placed by Evllllcnn~urn I1 subscribers: 

15% :$: i f  !?yri'll 1 1 . 200 l 
g%\iicif h~ 

Mlchael J. IvIeldahl, Pres~dent 
TOUCH ,kMERICA, Inc. 

1 30 N. Main Street 
Butte, Montana 5970 1 

(406) 496-5 100 



*i'i3t,JCf-l AMERICA, Inc. TARIFF S.D.P.E/'.LL. Xu. I 
Original Pngc Nu. IS0 

SECTION 3 - SERVICE DIESCMPTHONS, R A T B A N D  CHARGES [CkngiJ 

A, Servlcc Descnption: Millennium I11 IS  a dedicated long drstance call~ng plan avohb ic  to 
sz7mtrrtxrcral/buslness customers. The M~llenn~um 111 plan ~ncludes the Sollovi.tng services: lkdtcorcd I +  
orrtb~suncl, dedrratsd toll-free inbound S00/8SS/S77, and cailmg card services. Where spzcriird, vctlums 
wage discounts apply to the base rate for customers committed to meetmg certain monthly usage 
reyurrerncnts, 

B. Base Rate Discounts available: 

C, Dedicated 1-t Outbound Long Distance: 

(1 1. Time Periods: All day, every day 

(2 ). Billing 11;crements: Calls billed in 6-second periotis 

(3). Rates: Base Rate - $0.005225 per Period 

(4). Usage Discounts Apply 

ISSIJED: April 1 I ,  2001 
Issued by: 

Michael J. Mcldahl, President 
TOUCH AMERICA, lnc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



TOIICH AMERICA, Inc. 

SECTION 3 - SERVICE DESCRIPTPONS, RATES AND CEM_t.i;-MEr;1.fl#g~'?_) 

$4. MALENNIUM 111 (Cont'd) 

D. Dedicated Toll-Free Inbound S00/858/877 Senrice: 

( 1  ). Time Periods: All day, every day 

(2). Billing Increments: Calls billed in 6-second periods 

(3). Rates: Base Rate - $0.005225 per Period 

(4). Usage Discounts Apply 

(5). Charges: 
Monthly Service Charge: E2.N 
Payphone Use Charge: 50.30 per call 

E. Calling Card Service: 

(1) .  Time Periods: All day, every day 

(2j. Billing Increments: Full minute 

(3). Rates: Base Rate - $0.099 pcr rrrrr~ute 

(4). Usage Discounts Do Not Apply 

(5). Charges: 
Payphone Use Charge: $0.30 per call 

F. Directory Ass~stance: The following interstate and mtrastrttc chnrgcs apply to I)trixiory 
A.ssistanct calls placed by Millennium 111 subscribers: 

Directory iZssistance 

Michael J. MeIdahi, Prcs~dent 
TOUCH AMERICA, inc. 

130 N. Main Street 
Butte., Montana 59701 

(406) 496-5 100 

I Interstate $0.60 per minute or Iructton 1 
Intrastate $0.37 per minutc or fracticm I 



EXHIBIT G 

List of States Where Touch iZrnerica is Auttxxi~cd to P r s  i d ~  
Telecommunicatio~~ Senices 



Touch America 1s presently certified, registered or otlmwise authorrxcd to pravr-clc 
tciecornrnunications services in the following states: 

Alabama 
At-kaelsas 
Californi a 
Colorado 
Delaware 
FLorida 
Georgia 
Idaho 
Hli nois 
Indiana 
Iowa 
Kansas 
Kentucky 
klichigan 
Minnesota 
Mississippi 
Missouri 
Montana 

Nebraska 
Nevada 
New Hampshire 
New Yo& 
North Xlakota 
Ohio 
Oklalacr 1x1 
Oregort 
Pennsylvania 
Rbode lsland 
Tennessee 
Texas 
Utah 
Vermont 
Washington 
West Virginia 
Wisccrlnsi n 
Wyoming 

Touch America has filed for, and is anticipating, certification or authority tu provide 
hsiii~ies-based interexchange telecommunications services i n  the following states: 

Louisiana 
Maine 
Maryland 
New Jersey 
West Virginia 
Virginia 
Ssuth Carolina 
North Carolina 
Connecticut 



t! 180 Chensboro Drive 
St~ire 700 
McLean, VA 22102 

47031 7 14-1300 (Telephone) 
(703) 7 14-1330 (Facsimile) 
mniiil@l~elein.com 

Management Consulting Group 
Glohai Telecornpetition Consultants, I n c  (GTC) 
(703) 7 14.1 320 (Telephone) 

Wi~rirc.r's Direct Dial Nu~nber  

Ms. Delaine Kolbo 
South, Dakota Public Utilities Comm~ssion 
Strtte Capitol Building 
500 East Capitl Avc. 
Peirri, SD 57501 -5070 

April 1 1.200 1 

Re: Touch America Services. Inc. 
For Authority to Transfer its Certificate of 
Authority to Touch America, lnc. 

Notification of Assignment of Assets to 
Touch America, lnc. 

Request for Waiver of Custorner Aurhonty 

Dear Ms. Kolbo: 

Enclosed please find Check Nu. 7393 in tho amount of $250.00. 'Wi check IS bcmg sent rrx mkr 
to cover the filing fee which we neglected to enclose with our tiling of  April 10,2001. 

An extra copy of this letter enclosed. Picase date-stamp i t  and return~d i t  t t i  the pcrmyt.-pat~l 
envclope provided. Please direct all inquiries and correspondence rclated to thrs filing tr3 rtlc 



G1F ,&3@ Client Expenses 
I 



South Dakota Public Utilities Csrnntissian 

For the Period of April q2,2001 through April 28, 2003 

if you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please 
contact Delaine Molbo within five business days of this filing. Phone: 605-773-5705 Fax: 

605-773-3809 

TELECQMMUMICAYIONS 

TGB?440 In the Matter of the Filing for Approval of Transfer aB Certificate of Autk~rlfy from 
Touch America Services, Inc. to Touch America, Inc:. 

Touch Anierica Services, Inc. seeks approval to transfer its Certificate af Authority to pravide 
non-dominant competitive resold and facilities-based interexchange telec~mmun~cations services and 
alternative operator servlces to its Indirect parent Touch America Touch America Services has atso 
given not~ce to the Commission of the proposed pro forma assignment of inlerexchangs assets tmrn 
Twuch America Services to Touch America. Touch America Services is requesting that the Gerr?.mrss;an 
grant a waiver of Administrative Rules of South Dakota Chapter 20'10:34:02.01 governing urauzhatiz@d 
changes In carriers. 

Saaff Analyst: Michele Farris 
Staff Attorney: Kelly Frazier 
Dzte Docketed: 0411 2/01 
Intervention Deadline: 05/04/01 

IC04 -04"l Ira the MafAer of the Application of Custom Teieconnoct, inc. for a Caftificalf: @f 
Authority to Provide Interexchange Teiecomrnunications Services in South Dakota. 

Custom Teleconnect, inc. (Teleconnect) is seeking a Certificate of Authorrty to pravida 1ater6xehange 
teiecommunications services throughout South Dakota. Teleconnect rntends to offer both inbrrt~rrd wet 
autbaund intraLATP, and interLATA intrastate interexchange services and operatar ~ e w i m s  t~ 
aggregators of pay telephones and hospitality locations. 

Staff Analyst: Heather Forney 
Staff Attorney: Karen Crerner 
Date Docketed: 0411 3/01 
Intervention Deadline: 05/04/01 

"601-042 Ira the Matter of the Filing for Approval of a Resale Agreement between Qwosr 
Corporation and American Prepaid Telephone Service. LLC d/b/a South DalPots 
Prepaid Telephone Service. 

On April 16, 2001, a Resale Agreement between Qwest Corporation (Qwest) and American Prepaid 
Telephone Service, LLC dlbla South Dakota Prepaid Telephone Service was filed with the Cpimrnissran 
for approval. According to the parties the agreement is a negotiated agreement which sets forth lhcs 
terms, conditions and prices under which Qwest will provide services for resale to South Dakota Prepa:cl 
'Telephone Service for the provision of local exchange servlces. Any pa* wishirtg ta conzment or\ the 
agreement may do so by filing written comments with the Commission ar~d the parties to the agreemerit 
no later that May 7, 2001. Parties to the agreement may file written responses to the carnments rtz;, later 
than twenty days after the service of the initial comments. 

Staff Attsmey: Kelly Frazier 
Bate Docketed: 0411 6/01 
Initial Comments Due: 05/07/01 

YOU may receive this listing and other PUC publications via our website or via internet a-mail, 
You may subscribe or unsubscribe to the PUG mailing lists at h t t p ; f i ~ ~ . s t a t e ~ s d ~ u ~ I p ~ ~ c I  



Mmagcmenc Consulting Group 
Oiabal 'fckcompetition Consultants, Inc. (GTC) 
i;<+fl 714-1322 (Telephone) 

Q'r~rcrh Dmct  Dial Nutuber Writer's E-rna~l  Address 

j~~larashlian@,h:.hslein.cott~ 
May 10,200 1 

tds, h4ichele M. Farris. P.E. 
M i t y  Analyst 
;stilk Dakota Public Utilities Conzmission 
;tare C'npitai Building 
500 Eizst Capitol Ave. 
'ierrc. South Dnlcota 5750 1-5070 

1 :  'FCOI-048 - Approval of Transfer of Certificate of Authusitg. from 
Touch America Services, Hmc. 40 Touch Amerlica, Inc. 

011 behalf of Touch America, Inc. ("Touch America") and Touch Atnerica Serviccs. 
t r r ~  :,("Tot~clz America Services"), its attorneys hereby submits two silbstitute pages of its 
pn,t.l~sed S.D.P.U.C. Tariff No. I ,  pages 26 and 27, pursuant to a conversation with Kelly 
12w&s, Staff Attorney at the South Dakota Public Utilities Cornmission, on May 10,2003. 

If yrsu have any questions, please contact the undersigned at the above tc lep l~u~~e 
mnmhcr. An exIra copy of this filing is enclosed, please date stamp and return i n  the self- 
o.d~Zrc~ml, ~t:u-npecl envelope. 

Resuectfullv submitted. 

cs. Susan Callnghan 
John b'itzpatrick 



SECTION 2 - RULES AND REGiJlATIONS (Cont'd) 

A. COMPANY shall not be liable for any failure of perfc~rmance due to causcs beyi~ixf i ts 
cnntriti, including. but not limited to, acts of God, fires, floods or other catastrophes* mtifitml 
m~rgencies, Insurrections, riots of wars; strikes, lockouts, work stoppages or other labor diffkttlties. 
6:nnecting Carrier operating problems; and any law order, regulation or other action of any gwerning 
iwflnniy or agency thereof. 

i3. If the subscriber's service is interrupted for reasons other than the subscriber's neglige nil^ 
ox m willful act of the subscriber and the service remains out of order For more than 24 hours n'tiet king 
rcpcmed or. found to be out of order, the telecommunications company si1a11 make an adjustn~ent or rcfuiuiub 
6rr thc subscriber. The refund to the subscriber shall be the pro r m  pan of the morttlrly charge for the 
periid of days and for that portion of the service and fxilities rendered useless or inoptlrirtivc by the 
t,mmge. "Ihe refund imy be accoinpanied by a credit on subseque~ll bills for thc rclecotnrntrnicatlons 
sarviee. 

C'. COMPANY'S liability for misconduct. if established as a result of ju i i c id  trr 
adrninismtive proceedings, is not limited by this tariff. With respect to any other claim or suit. @5! a 
customer or any others. for damages associated with ordering [including reservations of any spsiitil: 
numt~~r(sl for use with a service), installation (including delays ~hcreof). pmvisiorr, tcmdrrall~>~sxt. 
snzriratenacrce, repair, interruption. 01. restoration of any service andlor faciiitics offerd under this tariff, 
CTl34BANY's liability. if  any. shall he limited as follows: 

( 1 ) .  With respect to any service provided by COMPANY. which irlvolvcs rirdiziirc.ti 
act.t.ss, CDMPANY's liability shall be determined in accordance with SDCL W l 3 - l . N - l S  1. i. atid i t q  

rwher applicable iarv. 

(2). With respect to any toll free Inbound Service (806, 888, 877. 886, ew.; 
I~eti;.af[er rrfwred to as 800 Inbound Service) provided by COMPANY which invotvcs p r  minute I I M ~ C  

etisrges. COMPANY'S liability shall be determine in accordance with SUCL 3(2- 13- 1 ,  40- 13- L. I ,  rtkd an) 
orha applicttble law. 

Michael  1. Meldnhl, President 
TOUCH AMERICA. Inc. 

130 N. Main Strcet 
Butte, Montana 5970 1 

(406) 496-5 100 



TI X!C3f AMERICA. Inc. 

SECTIION I! - RULES AND REGULATIONS IContVI 

-7 jJARILITY /CREDIT ALLOWANCES (Cont'd) 

(31. COMPANY shall not be liable at all fur the use. misusc. or abuse of a 
su%mcr"s 8fH) Inbn~lnd Service by tliird parties, including, without linitrttion. the customer's emplsyecs 

'r e or I.YT memhess of ihe public who dial the customer's 800 Inbound Service number by mist-k 
r$r%endonal!y bother the customer with repeated calls. Compensation for any injury rl~c ctrstonicr ~n:ay 
i&k &it: r o  the f w l t  of others than COMPANY must bc sought from sucll other parties. 

(4). Subject to the specific limitations set forth in this porapaph. For d l  nf 
r;'r WP.4NY's w-vices for which charges are specified on the basis of pcr minute of use, or on usagc of 3 

lied~,t ,, ~f A minute, and in which there may be interruption of any individual call caused by COhIPANY 
ii4Exh a t n  be remedied by redialing the call. 

a. A credit allowance will be nude for that portion of a citll w11ici.r i s  
~ m . m r p r d  due to poor transmission (e.g. noisy circuit), one-way transmission (one pariy is nnaislc: to k a r  
;tic outkri. or involuntary disconnection caused by COMPANY'S service. A customer may aka  he 
g m e d  crrdir for reaching a wrong number. To receive a credit, the customer must notify C(3M131.2XYs 
2'"nsrirr)cr Service Center and furnish the number from which the call was placed. the number cnlled, the 
dtMculxy experienced and approximate time the call was placed. Credit allowances wili not be made for 
I l i snkrrt~p~isns not reported to COMPANY or (2) interruptions that are due to the faiture of p w t r  
ccppmnt. systems or services not provided by COMPANY If the customer elects to use antlthcr itlcms 
r \ ~  c~~mrnunicarions after one of the above interruptions. or during a period when they a n  unrtble to p i x c  
4 I=,& GLci C'OMPANY, the customer must pay the charges for Lhe alternative service used. 

h. Where a call has been disconnected. the customer will be given :i credit 
:&wrincrl cquivalenl to the charge for the initial minute of the call made to reestablish co~mnttnic~tioris 
wreh the other party. Where a call has been interrupted by poor transmission or one-way trauxmissian, tht. 
wwrncr  will be giver] allowance up to an amount equivalent to the charge for the initial minute 11f the 
c ~ : E  ir) the number i f  they report the situation promptly to a COMPANY Cuslorner Scrviw 
Rcpwatative. 

Michacl J .  Meldahl. Presidoit 
TOUCH AMERICA. lnc. 

130 N. Main Street 
Rutte, Montana 5970 1 

(406) 496-5 100 



B f ~ t ~ v z i f n r  Cansd~ing Gmup 
GMlrS 1:&ccmrtpetition Consultants, hc .  (GTC) 
$,20+4j ? f 4-1 IiO iTekphonef 

Wrirer'a E-mail Address 

jn1arashlia1lOhelci11.cc~n1 
Map 11,3001 

%$a, h4$d1~Eet M. Farris, P.E. 
B itif 3~ : W d y ~ t  
%sui!l; f3aknra Prrblic Utilities Commission 
Suar C;;zpiwj Building 
5% it&% Cspitoi Ave. 
$5mc. Sou& DDsliota 57501 -5070 

Rcz TSC011-Q40 - Approval of Transfer of Certificate of Authority from 
ToutBp II%HB1Ierica Services, Bnc. to Touch America, Inc. 

On behalf of Touch America, Inc. ("Touch America.') and Touch America Services, 
$%c, i,"I"o.u& America Services"). its attorneys hereby submits two substitute pages of its 
prispfiscci S,D.P.U.C. TariffNo. 1, pages 12 and 39, pursuant to your May 10,2001 l-equest, 

it" you have any questions, please contact the undersigned at  he above telephone 
~:wI~w. An cstra copy of this filing is enclosed. please date stanlp and return in thc self- 
cddrmarb, s~amped envelope. 

Reyqtfull y submitted. 



tX,sge %,ut>l3crrt1g - pi~ge numbers appear 111 the uppcr right comer of the page. Pages are 
iri:nr:lwt.+.i sctptrtt1:illy. I lowover, new pages arc occasionally added to the 'Tanff. Wlwn a new 
prpc ra atftlcd trctwcen pages already in cffcot, a dccmal 1s added. For examplc, a ncw page 
;i&cd Pc-iu s r i ~  pagc 14 mrl 1 5 would be 14.1 . 

X$q",r &xistart Numhcrs - Ke\~ision nuinlxrs also appcar in h e  upper nght comer of each pagc. 
JYww ~r~uuhcrs are usccl to deielininc ~ h c  most current pagc verslon on file w t h  the South Ilakota 
I'cchb,: l, 'tlirtrcs C'cur~tn~sston ("SIIPUC"). For csainple, the 4th rev~sed page 14 cancels the 3rd 
t.n:cnc'ct p.rpU 14 ('onsult tlw chcck pagc for the page cul~c~it ly 111 effect. 

s' : i i ~ ~ k  Yaprs -- IVltcn a lar~ff lillng IS made \wth tlic SDPUC an updated check page accoznpanlcs 
rh?: tirwtll'filmg. 'The clicck pagc hsts lhc pages contained In the tariff, with a cross reference to 
i3?t. w w n t  w v l s m  nurnbcr. When new pagcs are addcd, the chcck page IS changed to reilcct the 
wiiL~tl~m Al l  I~CWIOIIS made rn the given fil~ng are designated by an asterisk (*). There will be 
no rrtj'ncr s;mlwls used orr this pagc ~f these are Lhc only changes made to i t  (1.e.. the format, ctc. 
~ m ~ m  t f x  sanic, just S C V I S C ~  rcvis~on lcvels on some pages). 

M~chael J. Meldahl, President 
TOIIC'II AMERICA, Inc. 

130 N. Main Street 
Butte. Moniana 5970 1 

( 4 0 6 )  406-5 100 



( 2  j. "Unsatisfactory Credit" is detined as one or more d~sconnect~ons rn the most 
fei;:6n: year ~f ~ C ~ C C ~ ~ I I I ~ U I ~ ~ C ; I ~ I O I ~ S  S C ~ \ ~ I C C  

'ihc deposit for unsat~sfactory cred~t sliall bc no more that the estimated cost of S C I - ~ - I C ~ '  

1 % ~  t w  intsri.~l'rs, Thc estlrnak shall be bascd 01-1 past telcconirnun~cations bill inforrilat~on and C O I ~ ~ ~ L I I ~ L I  
11% mffqiiy~ng 11'142 i ~ v ~ r a g c  niontlily 11111 ovcr the past 12 niontlis tunes tivo. If b~ l l s  for at least 12 months 
a t  :x\ntlrrhlc, C'OMPANY may ~ i s c  the bills that are ava~lablr:. If a subscriber 1s unable to pa)- chi. full  
mrumC id  Iht. & ~ O S I ~ .  COMPANY may usc the bills that are ava~lablc. If a subscr~ber IS unable to pa! 
%hi;: M I  moun t  oi' the deposit, COMPANY sliall accept payment of the deposit In 1nsta1lme:its ovcr not 
$Ph*Til* $ h 1 1  L~II.CC ffl~lllth~. 

'Z'hc tclccon~~i~unicatro~is conipany shali ~nfonii the s~!bscr~ber of the option of receiving 
ro!l-tum,:tcd scrvlce an ltcu of'paylng a depos~t. If the subscriber chooses toll-restricted scrvlce and pays 
iLi&; IUI SCW~CC for 12 COIISCCU~IVC iiiontl~s wrtlio~~t liav~ng service d~sconnected for nonpayment and 
r\ ilkivat re~xri:ilq tiwee or more d~sconnection notices, thc company shall offer the subscr~ber full sersicc. 

If an appl~cant clainls no past servlce, COMPANJ' has no  ~nformation to d ~ s p i m  this 
&. .-- 

. ~ i t : ~ ,  i'O;?ilPANbr can establrsli througli rcaddy available credit mforn~atmn that the nppllcani IS a 
tk& dycdif rr& thc tclctcommun~cat~o~~s conipany may requlre a deposit based on thc averagc cost of 
se:rx1: f i ~  iiw months or $130.00, wh~clicver IS  less, payable 111 up to tlvec n~onthly ~nstnllt~ictits. 
f '.t%f,tPASb'Y m y  rcquve ;a $35.00 depos~t from an applmnt with no past servxe ~f COk1PANlr cannot 
C ~ L M I S R  t11m1gfi a\ allable crcdit inforniation any cred~t rrsk. 

C'OMPAWY niny accept an advance payment or a guarantor or may prov~dc toll- 
~cirr icr~il  >tn-rw. i'C>MPANY will ~nfonii the applicant of the option of recelvlng toll-rcslr~ctcd scrvlct. 
sn irw izl'pnyq: a dc.pc?sit. If the applicant chooses toll-restricted servlce and pays bdls for ~ c r \ ~ i c u  for 12 
J:L~~C~C~;H~WC rntmths without having service dwomrected for nonpayment and w~thout receiving thrcc or 
3 r i , r ~ r :  L ~ ~ U ~ I ~ C C ~ I O I I  I IU~IOCS,  COMPANY will offer thc applicant full service. 

h4ichael .l. Meldalil, President 
TOUCI-I AMERICA, Inc. 

130 N. Main Street 
Butte, Montana 59701 

(406) 496-5 100 



0 7  Apnt Y 1, 2001, the Publ~c Utilities Commission (Comm~ss~on), in accordance with SDCL 
4Eh.33-8 anlrf ARSO 20.10 24.04.01, 20.10 24.04 02 and 20 10.24.05, received an application for 
tm&&kt a4 certificate ~f authority from Touch America Services, Inc. (Touch America Services), to 
** .. 'rildM@1 Anwnca, Inc. (Touch America). Touch America Services requested a waiver of 
aa la346201 

T~sbrch America proposes to provide non-dominant competitive resold and facilities-based 
mtersx%fzong$ telecarnmunlcations services and alternative operator services. 

On Aprrl 19, 2001, the Commission electronically transmitted notice of the filing and the 
zn.sker&r4-2ioo daadhne sf May 4, 2001, to interested individuals and entities. No petitions ta intervene 
aif $,QtBMBR!$ ware filed and at its May 22, 2001, meeting, the Commission considered the request 
4 r  3 ~ & ~ a f & r  sf certificate of authority. Gommissiorl Staff recommended transferring the certificate 
a!: $$3~!l.rlflr~ty frorn Tauch America Services to Touch America, contingent on receiving notification 
fwm Pwch Anterica that NeuStar has transferred the CIC Code from Touch America Services to 
Tarrcih America. Touch America has agreed to provide the letter and therefore withdraws the 
e.@au&m lor a waiver of ARSB 20: 1 0.34:02.Ol. 

Thri. Com~nissian finds that it has jurisdiction over this matter pursuant to Chapter 49-31, 
S P Q G $ ~ ~ C B ~ $ ~  44-31-3 and ARSD 20:10:24:04.01 and 20:10:24:04.02. The Commission finds that 
f'aaci: America has met the legal requirements established for the granting of a certificate of 
aaf&on@ Touch Atnerica has, in accordance with SDCL 49-31-3, demonstrated sufficient technical, 
ff'ini~fieinl and managerial capabilities to offer telecommunications services in South Dakota. The 
t2~81~rnrasinn approves the application for transfer of certificate of authority from Touch America 
%il:ntrvices ta T O U C ~  America. As the Commission's final decision in this matter, it is therefore 

ORDERED, that the application for transfer of certificate of authority from Touch America 
SBNICBB te, T~tuc1-1 America is hereby granted, effective June 1 1 ,  2001, contingent on receiving 
:rMrf~callon from Tauch America that NeuStar has transferred the CIC Code from Touch America 
% & ~ r @ a s  to Touch America, It is 

I~IJRTMER ORDERED, that Touch America shall file informational copies of tariff changes 
wrlr? the Comn~~ssisn as the changes occur. 

Dated at Pierre. South Dakota, this 3&&day of May, 2001. 

Tnr: i~,WFr&rgn& hereby certifies that this 
**,-s-- -. -,ik;rit h s  been wwcd today upon all pxttes of 

?GTW$ rw :n:% dffiket. 8s Icsled an the  docket servlce 
?$::! i$;81~~S~ t r  13y Rrst e l a s  mall, ~n properly 
ed~%l!a~&@ D~LI~&%% w t h  tharges prepaid thereon 

4 4 

BY ORDER OF THE COMhJ.,$SSIOIU: 
/ 

IZrn flg,(k- 
NELSON, Commissioner 



Canduct Business As ATelecommunicati~ons Company 
Within The State sf South Dakota 

i4uV'iority was Granted effective June  1 1, 2001 
Docket No. TC01-040 

This is to certify that 

is zrutl?oiized to provide interexchange telecommunications services in 
South Dakota. 

-brs ;ielcti.fir,ate is tssued in accordance l ~ i t h  SDCL 49-31-3 and ARSD 
"- '" p;" " 5 Pi :i ... : % I  ++.+ sad is subj,ject to all of the conditions and limifatior~s cantained in the 
-r&s sw$ staEntes gouernir'rg its conduct of offering ielecommunications services. 

Dared a! Pierre, South Dakota, this 3 @ k , d a y  of ! 2001. 

TBLITIES COMMlSS 

PAM NELSON, Commissioner 



Writcr's Email Address 

jmlirashlian~,I.~elein.co~n - 







Oa Irdrmlf of ?bwh America, Inc. ("Touch kmerica"), hlnd in satisfaction of the 
zdndiniu~tr conlaitled in zhe above-captioned Order that requires Touch America to provide 
tEae SQV& D~kr7t;ti. Public Utilities Commission ("Commission") with notification that 
%:"eri.$xsu' rsnrrst'ermd the CIC code from Touch America Services, fnc. ('Touch Americn 
Befirieeta) w ' ~ o u c ~ ,  AmeTic~, its xttorrreys hereby submit two copies of this n ~ ~ c n t i o n  
i#cr md ~twej%d feur %am NeuSta~. 

T%Qu& [his Ictte~; Touch America formally notifies the Co&ssion that NeuStar 
h a  ~ ~ t x % l ; f g ~ t ~ ?  the GIC code, previously assigned to Touch America Services, to Touch 
# k r ~ g ~ g f i ,  aa htle 13, 2001. Proof of this transfer is contained in the attached facsimile 
$3-Lxf & F~~BSZ~W, 



- 
% fgs;;% &&a m y  ql;e&ms, plcase contwt the zmdersiaed at the above telephone 

+g@pr&y ,, .J, .,, -%& cam w p p  af fllkng is G I J C ~ O S ~ ~ ~  please datc stamp and return in the self- 
&%3~2%*;5~ g$&f@2 



Writer's E-mail Address 

j1l1arashlian@,he1ein.com 

FAX Received 

Bk: TCdSQ-bad0 -Order Granting Transfer of Certificate sf Authority 

On k11i;ill' 01' Towh America, Inc. ("Touch America"), and in satisfaction of the 
9:~i~Jirinn contsiined in fkc above-captioned Order that requires Touch America to provide 
&A: Xourk Dakota 1)ublic Utilities Colnrnission ("Co~nmission") with notification that 
M r t ~ S t ~  has tritn~fel~cbj tlle CIC code from Touch America Services, Inc. ("Touch America 
S$rs:ices) to Touch Amcsica, its attorneys hereby submit two copies of' this notiiication 
~ U T T  sad a8a:ichctd f i x  kom NeuStar. 

'I'izmugin this letter, Touch America fosn~nllp notifies the Conunission that NeuStar 
Fw rr~rrsf'ct~ec, the CIC code, previously assigned to Touch America Services. to Touch 
i h d e a ,  on June 15, 20Cll. Proof of this transfer is contained in the attached facsimile 
Srtw ?<'l;cttStm. 

I'tris nodficatiun letter and attachment fully satisfy the condition contained in the 
kfa%tx~r?irir;yiittz's May 30, 2001 Order granting the transfer of certificate of authority in 
%i:o&+-t -F-GOf -040. Please respond to this letter to confirm. 



If y ~ u l  haw any questions, please contact the undersigned at the above telephone 
af:2~tlncg. i'tn extm copy of this filing is enclosed, please date stamp and return in the self- 
~4;1,kP~~sa:b aaa~11p6:fX awelope. 

R ~ e c t f U l l y  submitted,, 




