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BEGPIQN 1.13 - GENERAL TERMSINEGOTIATED AGREEMENT 

1 1  Intentionally Left Blank 

1.2 This Agreement is effective upon the approval of the Commtssro:~ a m  a s  k+?WW 
Telephone Company of Central Florida, Inc. ("Competitive Local Exchange Carl&:+ Or ''F;:%ECi 
a Florida corporation and Qwest Corporation ("Qwest"), a Coloradrr c~rpfcati0i7, ~J&;..wF %$ 

Section 252(f) of the Telecommunications Act of 1996, for purpascs rsl fu'lhit:~%g Ow&a8*. 
cfbtigaticlns under Sections 222, 251(a), (b), and (c), 252, 271, and ather tele~anf prw&-aes 85 

the Act and the rules and regulations promulgated thereunder. 

i1 3 This Agreement sets forth the terms, conditions and prrcrng un",w w ~ x h  U'3-r@+V. W+;ii 

offer and provide to any requesting CLEC network In te rconn~ur~~n a c t e ~  t~ ~ : A ~ i ~ L f & P f h $  
trework elements, Ancillary services, and Telecommunicatrons Serwees a~szrabL9 Car t@W@ 
wilhin the ge~graphical areas in which both Parties are provrding locai er~ftarrge %&WGD 5% Tk@ 
hre, and for which Qwest is the incumbent Local Exchange Carrier v$f&R~rr :-ibe ~jnmpr && 
Dakota for purposes of providrng local Telecommunications Ssrwcas 371;s JFpew;iaih: .$ 

available for the term set forth herein. 

7.4 Intentionally Left Blank 

1 5  Qwest and CLEC mutually agree as follows. 
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2 4 This Agreenlent ("Agreement") includes this kgre&n:~f~f.  arid &? E c k ~ t 6 : %  . : p ~ ' ~  k+2! 
krereto. each of which is hereby incorporated by reference in thrs t%fisr~em~nf WI@ w,W% +II &y3i-E 

Irereof All references to Sections and Exhibits shall be deemed tr'r be tsfers~zm % %33&i4~'~1*, ilf 
ei~d Exhibits to, this Agreement unless the context shall othewase r e q c r ~  Jfne ~?ea$:np M%BS:C 
In this Agreement are inserted for convenience of referenm only znb aitt n a  iota:-&&$ % 3e .+ 
pad of or to affect the meaning of this Agreement. Unless the cantea sbsH WWWM t t~z3m 

any reference to any agreement, other instrument (including Qwesf at sitter thrM $ w f y  &%%yaw 
gtadws or practices), statute, regulation, rule or tariff applies t~ ~t f c i "~  $gtri%rn$?f~'h~ r $ ~ % + = @ + ~ f  
$$2tutt?, regulation, rule or tariff as amended and supplerntsn2t;d iraant f w a  !a atme ~ ; E P ; $  m :t6r$? 

case of a statute, regulation, rule or tariif, to any successor proarrs:aoj 

2 2  The provisions in this Agreement are based, in large pa3 aft Uw w r % @ ? $  ;ii 

the taw, rules, regulations and interpretations thereof, as af tW date Fra~&af ~%-r,? "k%-o15:u~ 
Ru!@sl'), Among the Existing Rilles are the results of arbitrated d&ct$lss:>s By 39% GD~~;XS~$%%~~L~.I.Y 
whcch are currently being challenged by Qwest or CLEC. Among tha Elsgsttng Ruia9 a& GB'E~W 
FCC rules and orders that are the subject of, or affected by, iha n@rnjoirr t$su@c$ @y It!?@ st$~:eygb&i2;4* 

i. Court of the United States in AT&T Corp., et a/. v. i n v ~  ifllhf/f?S B~riesj f.:i c;l cLr; JOmawr# i;:% 

1990. Many of the Existing' Rules, including rules concerning &h:ch FJs5i-t:&a?r;E &m~eels $:.@ 
subject to unbundling requirements, may be changed or nl~dlfir~d during rag%\ p&;t*&$s-~& $h:jt 
Poilo!& the Supreme Court opinion. Among the Existrng Rules %re the FCC3 wdec% s@g&~d:xq 
DOCS' applicati~ns under Section 271 of the Act. Owest is basrrrg .the aff%s;wii~r-, :xr 
Agraemont on the Existing Rules, including the FCC's orders on BOC 27 "i-~@f$.:@atite&$ ?3~$trvag 
tn this Agreement shall be deemed an admission by Qviesr ar CtEC Geu'?C$*s:rf%$ epg 
mlarprctatian or effect of the Existing Rules or an admission by Qwsit or CtEC 5h$:x%@ $2 xk&3 
Wbd&s should not be vacated, dismissed, stayed or madifred, NatOnng in ;hts Agr@&e:?~$$~t $?& 
produde or estop Qwest or CLEC from taking any pasition rn any .feeurn fal"rfe?ek?.flg D$W g j~~1zg~  

interpretation or effect of the Existing Rules or concerning whethw ?ha E ~ ~ f t f q  
cfwtged, dismissed, stayed or modified. To the extent {hat the Ertntinq faulas m; ~ ~ i i ~ ~ ~ ~ t ~  
wcated, dismissed, stayed or modified,, then this Agreement a ~ d  sfi caxaitft?ct?i $;iraog$fls%~ @:: & 
par1 of tnis Agreement shall be amended to reflect such modifiicannrr as ~han$$@ ;tic ztta E$rs4iflZ 
Rules. Where the Parties fail to agree upon such an amendment. wrlhm sf$& ft50) $gy$ W-m 1m. 
affactiva date of the modification or change of the Existing Rufes, i t  %hi& t& iks~b-eq~ 
accordance with the Dispute Resolution provision of this Agreemmt It rs 8fp~es@y ttTtttt@rw,n~ssr;$ 
that this Agreement will be corrected to reflect the outccrne of ger.i@ras grsc#&c$:t:gf~ t%g :PY 

Commission for pricing, service standards, or other matters covered by this &gr&ag?%g:t4hi t ~5 
Section shall be considered part of the rates, terms and condi:ions gt $&& tintf;~;le$$~fl~-~@~#i"i 

service and network element arrangement contained in thrs Agrecmerrt, aqd IRG $e~tiq,'s. $?J~$:! 
t ~ ?  considered legitimately related to the purchase of each interconr~eclrorr Qetvrce ae?tj f~rr#t~+~c~pli 
@foment arrangement contained in this Agreement. 

Qwest lietsiun 3.5 Template Agreement, 01-26-2001 



$EGCTICSN 3'0 - IMPLEMENTATION SCHEDULE 

3 t Except as   the wise requrred by law, Qwest will not provide ar as!&S%n 
fpi$er;2~%tt,ac!iafl~ unbundled network elements, ancillary services andfor r@sale of 
%aic$lrat"nnrtinrcailicir*\s Services in accordance with the terms and conditions of this A Q F ~ ~ R I C M  
p w  It? GChECk sxe~ution of this Agreement. The Parties shall complete Qw&% 'CLEC 
Qr~e.j:nat%narr~." as 11 applies to CLEC's obtaining c ? i  Interconnection, unbunrfird netvj~rLi 
$7$!?758n\$, ~fltliliary services, andlor resale of Telecommunications Services hereunder 

" 
3 L Pril~r to placing any orders for services under this Agreement, the Patties wilt jrt31nDy 
i. wr;t.iete Qtvest's "CLEC Questionnaire." This questionnaire will then be used to. 

Determine geographical requirements; 
identify CLEC Identification Codes; 
Dstetrnine Qwest system requirements to support CLEC's specrf~c acltvjty 
Collect credit information; 
Obtain hilling information; 
Create summary bills; 
Establish input and output requirements; 
Create and drstribute Qwest and CLEC contact lists; and 
Identify CLEC hours and holidays. 

3 3 Pr!or to placing any orders for services under this Agreemefit, bhk kasa:t~s$ w:ri 
f f f r ; \ i ~ ~ ~  rin tnterconnection implementation schedule Subject to the terms and candlrbesns ot ;hi% 
&~~rc@sfier"rXX each Party shall exercise reasonable efforts to adhere  ta tire rrsteseoFltn&Citr"ic: 
tjrrsptctrtt3rrt8t1011 schedule. 

3 4 CLEC will provide an initial two year forecast prior to plscing any ~rderri % r i r r t t ~ ~  
t~;lll;?i@~ tiw Agreement. During the first year of the term of this Agreement, the dorecast sh&f @e:? 
r,::g@t+",e and provided to Qwest on a quarterly basis. During the remaining ricirrn r3f twfi 
ngr&emc;nt. CLEC will provide updated forecasts from time to time, as rerjuesled $ y  Qw~m 
r'tw mfcurewtian provided pursuant to this paragraph shall be considered Proprietary IrrIorrr.aarlor; 
trrtdw tna Nondisclosure Section of this Agreement. The initial forecast will mimrn8ifyi prc~v'iat$ 

3 4 4 Ttte date service will be offered (by city andfor state): 

3 4 2 The type and quantity of service(s) which will be offered; 

3 44 3 CLEC's anticipated order volumes; and 

3 4 4 CLEC's key contact personnel. 

e Agreement, 01-26-2001 



Secbon 4 
D&n:!ions 

the interstate and intrastate switched access and. 
the origination and/or termination of inlerexchauga. 

FCC or the South Dakota Comrnissian. 

"APP" means the date CLEC provides Qwest a %rn 
n to provide service. 

r transmitted through a network identifying tRe bllgwg 

s a switch used to 



: Y f EnrB Offlee Switches" which are used to terminate end user statton 1r;ups cT 
s.:x~:rvafai~t, far the purpose of interconnecting to each other and to trunks; and 

4 "1 2 ""Tatrdum Office Switches" which are used to connect and switch trunk s;;rcuiE 
&' i ' tw@~n m d  atnong other End Office Switches. CLEC switches shall be ccr~srcfe~~d 
I:W~~JCQI OFke Switch(esj to the extent such switch(es) actually serve@) the slsnlc 
%pngrsf-,lrrc area as Qwest's Tandem Office Switch or is used to connect sr-id srr~itch 
f w i k  r:if.rl;tlits between and among other Central Office Switches. Access tandems 
prc~u~cfe connections for exchange access and toll traffic, and Jointly Provided Swftcfed 
iilr;acwr: traffic while local tandems provide connections for Exchange Service EASlt,aeaI 
'r° I &f:c C IEC may also utilize a Qwest Access Tandem for the exchange of locat txafi~ 

$" , "" 
% t+ '~G~~ilrncalirsn" is an arrangement where Qwest provides space in Qwes'i Fremises 

f3: $& & i m n w ~ t  of CLEC's equipment to be used for the purpose of Interconnecliori ur rsc~t;as% 
FZJ Qwi& unbrindtad network elements Qwest offers eight (8)Collocation arrangements Va;triai 
t:~iis.di~SIaca Clgged Physical Collocation, Cageless Physical Collocation Shared Caged Ptlyskrnt 
C:2$@cstia~b Adjacent Collocation, Common Area Splitter Collacation, ln;erconnt.dlan 
i!~:*";~k_slit%i,rn Flame Collocation, and Remote Collocation. 

a :f.t "Conrmission" means the South Dakota Commission 

-2, is*, "Con'rrnon Channel Signaling" or "CCS" means a method of digitally traulsr.e~it!ir~fj 
a;+& r - s t ~ t s g  ;?nd network control data over a special signaling network fully sep-aratc? ffram 3%: 
, . i.f&~c ~fim; J W I ~ C ~ B ~  network elements that carry the actual call. 

.E "i? 'Ctxtnpefitive Local Exchange Carrier" or "CLEC' refers to the P&y that hss  
$~t~~tr~iflt]jlP, 3 ?6q i~%t ,  pursuant to the General Terms and the lmplementatmn Schedtdk of ihit+ 
A;qrii$ffrsar>5 Ca obtain Interconnection, access to unbundled network ele:picnk, at-;ct!:aty 
*$tic@% 1:2i rosale of T'elecommunications Services pursuant to the terms of this P,greemmt 

2" -* 
;,:I fA 1% a r t  errMy authorized to provide Local Exchange Service that does not otherwise quottfy 
,n* nrs intrrmt~ent Local Exchange Carrier ("ILEC"). 

ff 58 "hwgnud,  Verified and Assigned Date" or "DVA" means the date an whrch 
trsif~Iaru3srrtat1131~ groups are to report that all documents and materials have been reamed anil 

eernpik.tc 

-A :'? "01gital S~gnal Level 0" or "DSO" is the 64 Kbps standard speed for tirgttrmg E ~ U C  
z3e .,A.i, Ll#s .* a:a;lwers~tion using pulse code modulation. There ate 24 DSO channels in a D5"i 

A $8 "Dtgital Signal Level 1" or "DS1" means the 1.544 Mbps first-level stgirai i n  the 
izii'ee-ifiirl8:QtI multiplex hierarchy. In the time-division multiplexing hierarchy of the tet~ipi7artu 
a l̂w&i'rf)i, D8-1 is th f?  initial level of multiplexing. There are 28 DSls  in a DS3 

a ag "Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level sigrui trr :nit 
M Y ~ C  L ~ ~ V ~ S I Q ~  r~iultiplex hierarchy. In the time-division multiplexing hierarchy of the teicphotre 
!iW$ark 059 is defined as the third level of multiplexing. 

.a ;!d 'Enhanced Services" means any service offered over common carrier irarrsnrtss~on 
f 3 p 1 t w  IAai employ computer processing applications that act on format. cantam cod(? 

& y ~ d  vtiia2ilfi 3 5 'T~ fq%~te  Agreement, 0'1-26-2001 i>&;c r> 



22 "Exchange Service" or "Extended Area Servtce gEASiiLo:A 7ra3?,% rrj%,3cL: : r ? ! l v  

tii9af tl; Originated and termmated within the local calling area as deftr'sab 6.$ C>!s,.es"l s:tm C:->+:C,-~. 

%A$l'local serving areas, and as determined by the Camrnissron 

4 :El "Internet Related Traffic" refers to dial-up access I t rroql i  ae't w x 4 9  w&jJ: I Z ~ I X ?  

rr~eiurie computer processing, protocol conversions, rtlforpnalrsn M~t;~{glr:. 4'it 1 2 4 + . ~ q  -&w 
transmlssisn to enable users to access internet contenl or dam services 

4 31 "Local Exchange Carr~er" (LEC) means any carrvxItu%t $3 eng&2~b :sr u i ~ ?  P,~-, :* -G, Y! 

of telephone Exchange Service or Exchange Access. Such term dm% wh ~ ~ G G P  .i :,v7 sp 
insofar as such carrier 1s engaged in the provision of a comrnemaf 0tobriC BQPM"s~ 51$%&' f r ~  ;: 5:~#i 

332(c) oaf !he Act, except to the extent that the FCC flnds that such ser'uri;& gRp &$ @& -.- 
the definition of such term. 

emplate Agreement, 01-26-2001 



4 ,kt ' tmal Interconnection Service (LIS)" is Qwest's product name for a Irunk=sidft 
Tf,+z;i%gni:: i*;~i? teminafion service provided between the POI of CLEC's netivork and &t4~62'5 
w&&if% Qf % ~ I Q  pi!rpOSe of exchange of local calls between a CLEC3 send Lnser ttlstrrc~ers a& 
12%%%t.;.$ anill ::mr custorhers. Exchange Service (EASILocai) calls begin and end wibhm 2 t,rre& 
.i;+kfit~ Area or Extended Area Service (EAS) area which has been defined by tho C~m#%i%$i$ft 
2tw%::;g sannw~tians for these local calls may exist between CtEC and Errd QH~EU.; w 
& 

~$f~.ii$$fit% Exctmge Access (IntraLATA and Toll) or Jointly Provided Switcflcd Accfiss ;:a% 
sw i.;,brrp;t:.zled with trunking connections to Qwest's access tandem. 

4, "Local Loop Transmission" or "Loop" or "Unbundled Loap* tneana !ha wt:ef~ 
tfi~?"rzn1z~%$r~i't path which extends from the network interface device or rfernarc%trclrr. @ofQ 8 m 
@c.d t&t"rs grtenrises to the Main Distribution Frame or other designated frange QF p;3nt$ r n  8 
V~%??.l$'%~d1f"rrl2 C ~ l ~ t e r  which serves the end user. 

g ;J$ "Lncal Service Request" or "LSR" means the industry stsnc'lafb It?w::r m c x  
&i%,x~$x3tl1:xj cloi;l;~mcrntation used for ordering local services. 

YJ "M8in D~atribution Frame" or "MDF" means a Qwest drstr~Crlrtt~rr C f & ~ w i * ?  try f t  
ZUSMiC faam@) used la  connect Qwest cable pairs and line and trunk equrpment feaf"rwwr ah ;+ 
i2v~est w%rtohing system, 

& 36 WECAB" refers to the Multiple Exchange Cxrier Access B!lirittg s8dEC:AQi 
awwlRarzt pmpared by the Billing Committee of the Ordering and Blliing Fariam $%BFj, gsa: 
t~~?ctct%a& k i t ~ l ~ r  the auspices of the Carrier Liaison Committee of {he A1Yrdnc0 F ~ X  

T~~~c~:~r?.tn~iin~caii~~ns Industry Solutions. The MECAB document, pubirsked by @eJre~fe ik:? 
Gpaciai Rcpnrt SR-BDS-000983, contains the recommended guidelines for the &biting a1 trt 
Aewm Sarv~ce. 

d 3 3  "MECOD" refers to the Multiple Exchange Carriers Qrdaring and Dco~gn {MECOO. 
Qw.rdattrus~ far Access Services - Industry Support Interface, a dacument devalopfsd by r&$: 
Qcr@~5stirtglProvision1ng Committee under the auspices of the Ordering and Brtling Fonmt I ~ B F - ! ,  
St%! iunctrlrns under the auspices of the Carrier Liaison Comrnrttee af lhe A!iigmz$ fa4 

Tale~$:ftrm~nrcations Industry Solutions. The MECOD document zs:abiishes iesommeeiafiqf 
shsdaitrjss lor processing orders for Access Service. 

4 59 "Meot-Point Billing" or "MPB" or "Jointly Provided Switched Access" r r ; . f w ~  ;!G ;SI 
;rrtiangem@rrf whereby two LECs (including a LEC and ChEC) jointly provide St%tr&lr@d A Q C ~ S ~  
ikrwr,a including phone to phone voice interexchange traffic that is transrnrttet-i aver a cCar.;tr;:s ?j 

%&@I switched network using protocols such as TCPIIP to an Interexchange C;sz3rtar, wrth aacpi 
r&C pa CI,EC) receiving an appropriate share of the revenues from the IXC as dafrnga gv e%eai. 
a~ecttue access tariffs. 

4 4Q "Mtd-Span Meet" is a Point of Interconnection between two ne&+t;or#r, dca,~qe'iaEg!<i 
by htro Tc71ecomrnunications Carriers, at which one carrier's responsibhly far SBI"JrCc$ I?ql;t~i,irt% s ~ ~ + t  
b e t  other cmwr's responsibil!ty ends. 

i2~1;tat i j i r r ~ r m  3 B Template Agreement, 01-26-2001 



*TC $ 5  "North American Numbering Plan" or "NANP" means the nemberrng plsn i~sed rn 
fSse :,inr!ab Z&t$s that elso serves Canada, Bermuda, Puerto Rico, Guam, the Cnmrnlankv~36:ki 
of tM $d$;;afranr~a Islands and certair~ Caribbean Islands. The NANP format is a PrB.ztlgi;l,f ~urn&ei 
BhBt ~rr3nstst.; of a %digit NPA code (commonly referred to as the area code), foir2~dad b2 2% 

3.Qc$it 83% rade and 4-digit line number. 

d &it "NXX" n-reans the fourth, fifth and sixth digits of a ten-digit telephone nusnBfsr 

.A &3 "Party" means either Qwest or CLEC and "Parties" means Qwest and CLEC, 

4 44 "Plant Test Date" or "PTD" means the date acceptance testing w pedararad %*Y-&!; 

C%,E;:C 

4 iS  "Paint of Interface", "Point of Interconnection," or "POI" 1s a pkrysifa1 kj@ir?@r~ait@,i"i. 
m1tr6 b+tweerr the networks of two LECs (including a LEC and CLEC), Ttus prr:t ~tst$ktla%b<$$ 
!% lachr~tcal interface, the test point(s), and the point(s) for operatianal dtvislorl sf rgfp(rri&MzP~ 

,ir ,t a "Port" means a line or trunk connection point on a cenlral afiice SWZGK br;i t,lb4$ W 
iaW:id& ~w~trl;h features. 

S% 42 "Premises" refers to Qwest's central offices and Serving Wire Ce~tecs: dl $~j:Z.i3b?i:p% 
a grf1~4~r  struct~res owned, leased, or otherwise control!ed by Qwest ti%! ha:t%@ SF'S ?r3tv@Yai- 
far,-~li!rfks- &tIl structures that house Qwest facilities on public rights-ni-way, int!bd&g bszt fitit 
Pewted ts vaults containing loop concentrators or similar structures; and all fmd &&fl~d, t@&%rt 
rrr othswise controlled by Qwest that is adjacent to these central afirces, Vfif$~ i:kfi:@~?* 
tr~ddings and structures. 

s 48 "Proof of Authorization" ("POA"). PQA shall consist of vernfimtinn @jii tF?d LJX@ d i  
~ i ) ib~t tmt and authorization adequate to document the end usePs selec-tretfi erf $3 f@w swwso 
~3cavidc.r 'The Proof of Authorization Section of this Agreement iists ~ceep!~b!& fimm d 
d~cunsentet~en, 

*a "Rate Center" means the specific geographic point (assocrated wth o m  gt  am& 
' ~ g ~ c i f i c  NPA-MXX codes and various Wire Centers), being used for biilmg and rt\bhb&rr:?4;f 
iî @fturt;ortimunications Service. For example, a Rate Center will norrn;ifly rncfkid!$ savac;%iaD %Xu'~rrus 

, Csnl&-s v~lillin its geographic area, with each Wire Center having one or mare NP&-XX%%s 

4 30 "Ready for Service" or "RFS" - means a Collocatian job rs canlstdexea ta -!m &We*ia.$ 
b r  Saw-vrce when all operational work is done: DC power (fuses ava~tahk, Battsv C F ~ : 6 ~ ? 3 r r t @ f %  
F M B ~  BoarcI. (BDFB) is powered, and cables between CLEC and power ar@ tarn.rarrac,#$:if c4%gg 
@ncl~gur@s, primary AC outlet, cable racking, and circuit terminations (e g irtm pmq3 ~ F Q  
pi8~acl between the outside plant fiber distribution panel and the Central Office fi&r a;%%n$wru&~f? 
@anal serving CLEC) are complete. 

4 51 "Rate Center Area" is the geographic area withis which basic axcfianga zk~*i:z;v% 
a@ pmvidad for NPA-NXX designations associated with a particular Rate Cerrkec. 

4 52 "Records Issue Date" or "RID" means the date that ati desrgn a ~ 4  ; ~ ~ B ~ ~ R ' ~ B T T F  
r~farntatian ts sent to the necessary service implementation groups. 



3 53 '.Remote Premises" means all Premises that house nemark fdcilnies ~$tibf t8k3"-  

Cdv(1~5: V~4t.c; Centers or adjacent to Qwest Wire Centers. Such Remare Prem&&l ~tVir;:x 

et,~itttailab environmental vaults, controlled environmental huts, cabinets pecfe%'raZ$ and ctkeF 
+@mote Ierrt~tnals. 

a 34% "Reseller" is a category of local exchange service provid2r that strazrrs alas h ~ f i ~  

:an$ assacraled Tclecornmunications Services from another provider f i 7 ~ ~ @ 1  tm. g ~ t ~ ! h a ~  ~f 

fiuri%CkacS g ~ ~ i c e i s ~  for resale to its end users. 

4 $5 "f cheduled Issued Date" or "SIR" means the date the order is ent~redl m a  l3kliil;rG :; 
%rir?r8ar cft%frtluutinn system. 

TZ !j@ "Service Control Point" or "SCP" means a signaling end pzrrtt Uzs! act3 $5 J 

dat~sbost* 10 provide information to another signaling end point (ice., S e w m  Srrrietbjtag PosW @r 
$naY&w 1"S@P) for processing or routing certain types of neWark mtts A qu@r~Jresp@fiM 
rn6~tla~?tsi.r? rs typically used in communicating with a SCP. 

4 ys" "Serving Wire Center" denotes the Wire Center from which dani tmc Fnif k%rH 
aXcf%@m~c;, Servrce would normally be provided to a particular Custamer end-trs~ f3r@v?7i$e$ 

J SS "$ervice Date" or "SD" means the date service is made auaiieble 1s t lw m & e s w *  
This ;&a I$ mferred to as the "Due Date." 

d 5% "Signaling Transfer Point" or "STP" means a signaling point that 
rcrrGti~tg ft~nctions and provides information for the routing cf messages brv(ie@& %qn+$+tt~g KYW 
W!:tg. A STP transmits, receives and processes Coimnlon Channel $igfi"taing ~i/  C$$'t 
misgs;swgEs. 

&,60 "Switched Access Service" means the offering of transmission and b'p4x~tg~.~g 
%&ut.icas ta lnterexchange Carriers for the purpose of the originaticn or tt?ri'k?rlna!rrss~ of ttf&aP~~#t& 
Is!! service Switched Access Services include: Feature Group A, Feature GFW@ B Fsatrr:~ 
Grwp a, phone to phone voice interexchange traffic that is traflsrftttfed wer a wrmer: !& p$cir..itt 
swkhad n~twork using protocols such as TCPIIP, 8XX access, anG 800 sczcs~ ax; 6whr 
VJccasscrrs ar similar Switched Access serwices. Switched Access traffic, as sw~i;ifr.t;t;;rrfp @stzrt%bt 
in Qwesl's interstate Switched Access Tariffs, is traffic that originates at ans of Phe P8fly $ @ma 
users and terminates at an YXC point of presence, or originzltes at an IXC pan! ciS pre~3~ca  w e  
tdrfwtftaies at one of the Parly's end users, whether or not the traffic Iranf;r$s tfse &$her Party :F 

nctwcltk 

6 7 "Tariff' as used throughout this Agreement refers to awest injersfrsl~ Tlrri+t% m@ 
&%B 'Tsrifk, price lists, price schedules and catalogs. 

4 62 "Telecommunications Carrier" means any provider 2f ~eler;;o*?r3:irnica!is~-d'19 
t%w-utces, except that such term does not include aggregators of Telei;ommt~n~~ -sft~m $ ~ c r " ; ~ m  

fa$ dslinscf in Section 226 of the Act). A Telecommunications Carrrer' shai & irestca ,szF ~6 
i:anrmon csrrier under the Act only to the extent that i t  1s engage:$ trr: gcw,$:aq 
Telt7mntmunications Services, except that the Federal Communica!!rrt~s Catwm:%stgrr % m r ;  
deterrl"~rne whether the provision of fixed and mobile satellite serwcPj sh81t 13% %r$j::m a 
caiinrnan carriage. 



direc,tly fa the public, or to such classes of users as to be e8er;tweiy sva&a% &re33 pc tL-n"- 
ciublic, regardless of the facilities used. 

4 64 "Unbundled Network Element Platform (UNE-P)" - is a cambnaYr.wn d ~ ~ ? 3 & ~ ~ $ & 7 : :  

tretwork elarnents, including Unbundled Loop, Unbundtai tocai- $g%id~g 3% $4%~z-&ir% 

frsn$part, There are several forms of UNE-P, including single hsse :BR~QPCQ* b;i%;$& kw 
&&iqess. and PBX Trunks. 

.1; 6 f j  "UNE Combination1' means a combination of legalfy $;m#rg arid &&%We % . 5 i $ ~  

251(cj(3) ur~bundied network elements that have been defined to W8dt fee F W ~ D % W  WG 
tmgair requirements of Section 251 (d)(l) .  LINE Combinefrans art3 psov;dea $3 Cci,f% .? x 
carutb~r;ed state, on an "as is" basis, and at Section 252(dj[lj rater% MNE c&miCc)*%d~Qn% tN.h&z 
UNE-P ~mnd Private Line Combinations. 



SECTiON 5.0 - TERMS ANU CONDIT10MS 

5,"feneral Provisions 

5 2  Term of Agreement 

5.2.2 Upon expiration of the term 
force and effect until .terminated by either P 
to the other Party. The date of this nolice 
(160) day negotiation window under Section 
Agreement will terminate on the date specifi 
approved by the Commission, whichever is 
terminate when the new agreement is appt 
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9,3 Proof of Authorization 

5 3  1 Where so indicated in specific sections of this Agreement, each Paey skiifl38 
rasporlsible for obtaining and having in its possession Prcrof cf Atrthgirrzat~Sfi 4"83@%-: 
POA shall consist of documentation of the end usefs discannectiorm of serve@ %%:n D3.e 
laca) service provider, the end user's selection of its new local sliffv= D!Qv&@r, 2i"rd !fw 
the providing of ancillary services. Such selection may be &fain& m tha Wf~:"isftrg W;B$% 

5.3-1. 1 The end user's written Letter of Authorization 

5 3 - 7 2  The end user's electronic authorization by a~se of an SXXg i°atjm&&r nf 3 s  
Inte~net. 

5,3,1,3 The end user's oral authorization verified by an rn&g4~WQ%frE ?R:tdl $"@it$ 

(with third party verification as POA). 

Parties shall make POAs available to each other tigsat? requa&? &.r% XGQP~S,J~.EE 
ti 5-,-,a w", rules. A charge of $100.00 will he asoe~&r,I if Era PO.& ~9 rl  3 *I 3 ~B XPII 

he change in service provider. If there is a mnfkr Ww@a% Pr& ~ ~ l &  ~ r ~ s  
other Party's written evidence of its autharity, $he P;;arstsc % W i  n.~m$n tfq$ 

e end user and change the end user back to the previaa% IXBB%~GF;Q gdt,w@4:2 

ayable under this Agreement are dtre and paya@iG@ mmiai : w A % ~  E3Gf 
the date of invoice, or within Zwenty (201 days after fgim@ ~d Me 4%-4%% 

payment due date IS not a business day, ths ;if&psn@;el %&&& k %$I&$G 

may discontinue processing orders fksr the f & ~ m  4XkGC kt3 ?vit%qt wj. 
services provided under this Agreement within !htt3y IJQ) &q% of an& a&;-$ @rg:.$ 
Qwest will notify CLEC in writing at least ten QqQ] days @@: Fa Qi$~~Bjl:?5~i>~V$ me 

If Qwest does not refuse to accept additional orc&ws orr t)sfz do!@ $crcg&-~?:4 
ce, and CLEC's non-compliance continut%, Rofkring c ~ r ~ k a i ~ $ j  ~ Y ~ J Z G L P ~  

ht to refuse to accept addiiianai orders fmm t~% ruol"ie;@mptyjerg C;:3Ec 
For order processing to resume, CLEC wrfi h ;@q~as&ci t& ~'~4iw;s; k ~ r  

all past and current charges. Additionally, Qwest may fgqurft? 8 gaW'p$;d" m 
posit) from CLEC, pursuant to this Section. 

est may disconnect any and all services for FaiIirre by CC!.%C :'la i f i i + e ~  
services provided under this Agreement within s~xty @@ ciay2 r;l: tsw ts.~,!~? :EX& 
CLEC will pay the Tariff charge required to rece:t~eet aagtls resci!~ $fwd u$w im~ 

this paragraph. Qwest will notify CLEC i n  bv~i t~g  at laas? h r  5 tg~. 
ection of the service(s), In case of such diswnneehrotr or: $ppt#:afb!e 
mination charges, shall become due, I f  Ctvmt @mi r t ~ ;  O~F~$~$*T*Z 

the date specified in the ten (40) days notice, am CLEG.3 fisocomgft~rfg~ 
ined herein shall preclude Qwest's r'igM f~ di%~&>fer - :a  any s? 
ing CLEC without further notice, For recor!na@sarr sl u m  ?a GEC;~~,: 

o make full payment of all past arrd current ttfatg@$ &61biirandg2~$ QW@~: 
osit (or additional deposit) from CLEC, pursuam :a fhrs :&w-,: 



agrees, however, that the application of this provis~on w~ll be suswcded for ~EIE .rd.a' F~;T;T :2; 
bdfrng cycles of this Agreement and will not apply to amounts bi i&~ dmng w%.~L P - q w  r 
cycles 

544 Should CLEC or Qwest dispute, in good faith, any p~rt+cin #f [fie 81ofiWy ,,;gzWi$ 
under thts Agreement, the Parties will notify each other in wrltmg mtWt :hfily ~ 3 Q f  @~S&fib+%r .%31.% 
c;F tho receipt of such billing, identifying the amount, reason and ratiaii83& at 8:x$ -Ci$$%~b*t~ :."kg LF 

rnlnmum, CLEC and Qwest shall pay all undisputed amounts due BMr CLEG n2W C&%f 
agree to expedite the investigation of any disputed amounts in an elfat tru; i ~ ~ + ? t r @  .I$;" ^r-&t%: tfxt 
drspuk prior to init~ating any other rights or remedies 

5.4.4.1 If a Party disputes charges and does not. p39 su& .:~Gw~Y+. TF~ i% 
payment due date, such charges will be subject lo  late paymEnE ~ k a f g e ~  B f  if%!? i&spy;ik?% 
charges have been withheld and the dispute is resolved in favor st iha $::iinf; F%i%{, p r , ~  
withholding Party shall pay the disputed amount and appfrcak~i~ late p i y r n s m  GPX,%~Q~-, 
later than the second billing period following the resolution Yf 'OF% draoci:t$d rmipw 8:ave 
been withheld and the dispute is resolved in favor sf t h ~  disps~trm~ BacQ. t h ~  W ~ r % ~ ~ \  Q,r*tc 
shall credit the bill of the disputing Party for the amaunt QS tne $frsgi&t$ ~L&V@@S *=a L#r 
than the second Bill Date after the resolution of the drspule $fa Pa@ p&'rL?. &BUS& 
charges and the dispute is resolved in favor of tke biirirxg P&eqy. Qa ;gcaraw is 
required. 

5.4 5 Qwest will determme CLEC's credit status base@ an pieir;g,t% I;:i.@$t?%@2 P?F;c+) F*.??? 

Qwest or credit reports such as Dun and Bradstreet t f  CLEC has aoT e$:JJgksi.&yd srjt $e,~~::!i;i 

credit with Qwest according to the above provisions or CLEC is P ~ & B M W ~  beiir~;+i~fi:t ::? * 4 3 ~ - l i ~ 9  
its payments, or CLEC is being reconnected after a discrsnneatm a l  %@fvi&c O? @$k&L!$,#f;sii& 
of the processing of orders by Qwest due to a previous nonpaymertt %ak:axw @e+$%%wt. :-I;$%;:*e 

a deposit to be held as security for the payment of charges befare $Be f,ttd%% barn C:tEC # I - J  te 

pravisioned and completed or before reconnection at senrim 'RepeartpQji S ~ : I A Q < , J ~ : ~ ~  :'~+,F;"T:, 

any payment received thirty (30) calendar days or more airer If%e d ~ a  Jata t5-yfgis ;3? ci ~"73fe 

times during a twelve (12) month period. ?he deposit mag nas ercccb :t% ;i,%$>%;#:c:i <:*:A& 

vrrclnthly charges for a two (2) month period. The deposrt may be s st.i.;:e:y b.jsrQ 2 i:iii.T1&~~:y ~1~ ~ 9 9  

applicable Commiss~on rules, regulations or Tartffs, a feitet af cxeart WIW ~ ? i t 7  Z C ? ~  d:;hp,&yfi+~ 
acceptable to Qwest, or some other form of mutually acceptabie $cG;,~~:Y LLP :(eB a ts;8,;:> 

deposit. Required deposits are due and payable wltntn ten j30j catenbdr s , ~ : ;  abwi rrw3.,ri's; 

5 4.6 Interest will be paid on cash deposits at the rate 8ppBprng $9 &~ZC.$%,T~. :i(l(j-;l$~i- 

applicable Commission rules, regulations, or Tarrffx Cash degas& imcf %ccw.& :+s:r,6tas$ *w-, 2% 
credited to CLEC's account or refunded, as appropriate. upon thg earl.$: af we n r ~ a  ye44 E W ~ L  1~ 
the establishment of satisfactory credit with Qwest, vdhtch rvrl! gcrabpaliiy $2 GEB -jfi3+ z;.F; ;r%sJ$-, 
payments in full by CLEC. The fact that a deposit has been matie dces esi f~ J J V ' U ~ ~  CLE;.~ $_.92 
any requirements of this Agreement. 
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6.5 Taxes 

5.6 Insurance 

Qwest Version 3.5 Template Agreem~nt, 01-26-2C01 



5.8 Limitation of LiabiliQ 

Owest Version 3.5 Template Agreement. 01-26-2001 t"d,p :; 



equipment located within the collocation space. 

5.8,4 Nothing contained in thrs Sectron shaf! irmrt efther ESs$lt 5 s:&r&+y i: gr5 ;:"c- 
wii\fui or intentional m~sconduct. 

5.9.1.2 Where the third party claim is made by far thf~;sqwi aa's 4:r.t.d a* s*51t 
Party against the other Party, which claim is based on drlc&as sf f;rgcf :~+:w;np 
provided by the other Party to the one Party, then thets %W ;;s@ ~d a Z j f > $ ~ p i $ ~  QP 

indemnity unless the act or omission giving rise to i%se dafearv9 e i%ajl:% ~a@:";i.+=~z~ .,% 

shown to be intentional and malicious misconduct of the other Pi:"fr'ry 
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5.9 1.4 For purposes of thrs Section, where We Par5;ss b;ati8 ap:~:d :fi ~';CC;&'-" 
line sharing using a POTS splitter "claims made. by end user% a r  &usfwi.rbr$ .:; ?f. 
Party against the other Party" refers to claims relating to the pwur$ma) CE g E 3 -  X*-MFC+-~  . - 
made against the Party that provides voice serums, or claims ref@sg :Q %f;6 ~"i;:-~-+:.: G1 

voice sen~~ce made against the Party that prczvrdes BSL ~ ; E M ~ C B F ~  s%$ ;r"i't'i&;=@: 

provider of the Telecommunications Service to the end user or f , i ~ s b ~ &  wfe:$ ts t%+ 
Party that provides DSL service for claims reiating to Df t i;er.;i:cr$ a32 :r.i :w Par-, Z"wt 
provides voice service for claims relating to voice semces. FBI' p ~ t i p 5 3 ~ 5 5  ~3 m*+ :hg4.s;-* 
"customer" refers to the immediate p~rchaser of itra ka.i@csm:rr:.~rl=~-$!-i::i;;~ wl'i I;zr 

whether or not that customer is the ultimate end user af jhai wrvrwt 

5'9 2 The indernnif~cation provided herein shall be car?bilr~nhd iiaOQ 

5.9 2 1 The indernn~fied Party shall promptly notify the .cndom;~:r-iq=~;j ?"ab$ .iP -:.;-n 
action taken against the indemnified Party rc;Iatmg to tire ~rrdan.irii!te&:rr"ja ?'J:%E 73 :::r:: 

notify the indemnifying Party shall not relieve the indemnd~rrrg P B P ~  of ,s*y at:$ "a elw 
the indemnifying Party might have, except to the extent W t  s w n  ia;tcFt$; C ; ~ ~ . K ~ C & " B  d tw-  

indemnifying Party's ability to defend such claim 

5.9.2.2 The indemnifying Party shall txwe safe autblr~fly t t ~  ~%:f&"7'?1 SL,.;~ 
action, including the selection of legal counsel, and fh@ !nG@r*nnrTled g3;i:i:ifl ma: 7 - ~ r : d , , ~ $ p  

separate legal counsel only at its sole cast and expmac 

5 10.1 Each Party hereby grants to the other Party the Irmt@d pn:sorl,fi ;nfi:k ; r ; ~ ~ w u _ . ~ t ~ ~ r u ~ ~ ~ ~ ~ ~ r  
tight and license to use its patents, copyrights and trade scsrets b& rsqg k t  pe 4*ce3n: 

necessary to implement this Agreement or specifically required by rrae i r ~ ~ ~ ? - a p d ~ ; , ~ ~ r f ~ b  ?gc+~.~ 
and state rules and regulations relating to Interconnectton and aee;az$ rsj i t ~ ~ t Y - > ~ ~ F ~ ~ t ~ i f i ~ * C ~ ~ . t ~ ~ ~ : * ~  

facilities and services, and for no other purposes. NoEbtng m ibis Aqrest~er?~ %h;& rse %ap;-,:i?z~:$q;: 
as the grant to the other Party of any rights or licenses to tradenarks 

5.10.2 The rights and licenses above are granted "AS t6, 'crV7T14 &Ls, F s ~ J ~ ~ T $ ;  MI$$ 
other Party's exercise of any such rightand license shail be at ?he aoic a;\@ tr~t'lla~a~~e r rsb OP 3 9 ~  
other Party. Neither Party shall have any obligation to defend, vmdcrtanrllg at ihr*,4@ na)r~f.&*;~~ z%q 
oher based on or arising from any clarm, demand, or prrctcsedr~g (hol~iflaf:gr 'c;!&vrrr as. ;itvg 
third party alleging or asserting that the use of any circuit, apparatus $a pf5?e2* 'rB' II;*I &c:;P~ QP 
any software, or the performance of any service or method, or the psowrsrars; of asrp f~ccr:k.a% Z B ~  

either Party under this Agreement constitutes infringement, or misuse or qr%1%af>t;?6Dt:aji::+i af *gt3f 

patent, copyright, trade secret, or any other proprietary or tnlellecltuaf ~ ~ ~ ~ i i , f . t v y  s;gq t,r?i$ :gr.t> gr1+.:a 
party. 

5.10.3 To the extent required under applicable federal arad skate raw. tbfz a wry g ~ b s . ~ ~  :=;", 

access shall use its best efforts to obtain, from its vendors ~ h s  kmtf liCcr1 d t~ tC lc~~z? :+ ,~s i  
property rights to such Party in connection with SaciMies and ~ersdt0;d;s PFWI;:~:,~ EB~*QQPL;$:: 

"."" 5337 licenses under such intellectual property rights as necessary fur the osb~at Pas? ta %,._ 

facilities and services as contemplated hereunder. 
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5.10.4 Except as expressly provided in this Intettecf~al i rropsq Sacwrz ** T 1  "'7 <' 4 " - z F  ",.- 

Agreement shall be construed as the grant of a ficense, erther express or t w ~ ' $ ; ?  x:?: ?reqi"i":;: 
tb any patent, copyright, logo, trademark, tradename, trade Sel;ret QY af4g ~:b-  'ai'k?%;5,:A: 
property right now or hereafter owned, controlled or I~censabfe by +Mwi P:ffi,r ?~F"Gw: 
t%%y use any patent, copyright, logo, trademark. tradenante, rrade srw& taa r.i:P&r t~W~:::.d' 
property rights of the other Party or its affiliates wltt?nuC exwxirzar-, fif a %&g-:i-qi'a$ 
between the Parties. 

6.10t5 Neither Party shall without the express wntten permman r.15 :%? c:w& P%-:.g G&. 
or imply that. 1) it IS connected, or in any way aff~hated wii? the other fir it% ;~f%~,l?g% 2, 3 :8 

part of a joint business association or any s~milar arrangement vdh @Q:t"r?r w F-% :%.i 5 
the other Party and its affiliates are in any way sponsorrag, eradofang 9' i . Y : f d r ! * k ~  :: $3; b::, 

goods and services; or 4) with respect to its marketing, odli~arsrrz;~ at D ~ Q P S @ ~ W % % I  , f ' 3 6  *T% :_i-- 

TT7,s m8teiials, the resold goods and services are in any way assoaatcd w4a at 3fiJtf::rSeB Lj. - 
other or any of its affiliates. Nothing in this paragraph shall ptavens e&&r P&az f P ~ m  :PG?&, '2 

describing the network elements it uses to provide sewice ita rfo @rx# us@%, ~ m c d s  i",?~er ~ : : f  

represent the network elements as originating from the other Party a: rw i%:k".'e:e+i -" a7:-+ 
marketing, advertising or promotional activities crr mafrlrnafs 

5.10.6.1 The Authorized Phrase is nsf used -;r"r c~nneez~f~:: ;,?ti::& ;wp :$,;i7~;j% a:- 
services other than Qwest services resald by CLEC 

5.1 0.6.2 CLEC's use of the Authorized P t ~ r ~ z e  dsam k",% G&&J 4 9 3  i,l;.:i'~ k 4  

believe that CLEC is Qwest. 

5.10.6.4 CLEC shall provide all prtnted matarrats ttlsrng &he &-;,;:i$ei~qi@ i%.-!lpl;,p m 
Qwest for its prior written approval 

5.10.6.5 If Qwest determmes that GLEG's use psb the $~&scq& i ) k ~ ; ! - ~ g  I : ~ , ' ~ Z & ~  

end user confusion, Qwest may immediately te;srriruale Ci EC 5 4q11:: t~ q;& 

Authorized Phrase. 

5.10.7 CLEC acknowledges the value of the marks 'Qi*&r;t' a%@ ' Q  3vi(w&:itr -2% 
"Marks") end the goodwill associated therewith and ackrtowie6gcs $tat s~;;w tp;%$~ws L:~ 

property right belonging to Qwest Comrniinicatians inter-rratrstrral, f ~ : ~  ;+b,: :;*i~g~'; 
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rw0gni;res that nothing contamed in this Agreement IS intended as an assrgnment 03 gset: la 
C1.K of any r~glit, title or interest in or to the Marks and that this Agreemeus: does :let s5wW 
any rkght or license to grant sublicenses or permission to third par%% to rise ;he &b'hfEu,$ sac 8'2 

;'ril;Ut a~signable. CLEC will do nothing inconsistent with the Owner's awl)ertiEFip hrf ~ R c  &W, 
ond 311 rights, if any, that may be acquired by use of the Marks shall mure f r l  I&@ ~ @ ; z B ~ ! F  ~ t @  
Ov&et, CLEC will not adopt, use (other than as authorized herein). register or $B& ftt ~ ~ g i t ? , ~ ?  
m y  marks anywhere in the world which is identical or confusingly similar Fa the Mark6 cf Ww3: 
1s so sinrilar thereto as to constitute a deceptive colorable imitation U~ereaf or to sqge5t ar - 
mpiy sorne association, sponsorship, or endorsement by the Owrier I hr; Chmar tstme% ric 
w;lrrant~es regarding ownership of any rights in or the validity of the Marks 

511  1 NOTWITHSTANDING ANY OTHER PROVISION OF THIS AG;;TBEE!*%EBJ:T THG 
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND "TAT THERE IXJES Nil?,-i 
EXIST, AMY WARRANTY, EXPRESS OR IMPLIED, lNCtUDING 13161" NOT LtM?ilF"ia%SilQ r~~':,': 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE A%> 
Tk4A'T ALL PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PROkfiC3$33 -P$ k r S  ' 
WITH ALL. FAIJLTS. 

$,12 Assignment 

5 127 Netther Party may assign or transfer (whether by operation af f;w a @itrarw.sd:r IW 
A$wment (or any rights or obligations hereunder) to a third party wlhaut ~ R D  @fat v&&t 
~tsrmnt of the other Party. Notwithstanding the foregoing, either Party may :$$srgu% sr t fm&~:  
Ihrs Agreement to a corporate affiliate or an entity under its common cantrlrl, f.aabk$cu8k- d GL$~{;T~ 
assrgnea or transferee has an Interconnection agreement with Q;NE~s~, TZQ 3915i-QnFFaEt @f $;wP*.&* 
I$ thS$ Agreement shall be effective without the prior written consent of Gee31 &;@I i'i-im&tw 
shall include appropriate resolutions of conflicts and discrepao~ies bePwe:r tE:a aqy tba  w 
transferee's interconnection agreement and this Agreement Any 3ttsrrrptskS P"a%%p$fimaf$$  or" 
tuarlsfw that is not permitted is void ab initio. Without limiting the gerterslttv ai f~f@g{-;~i:%g tgN 
&grwxnent shall be binding upon and shall inure to the benefit af th% P;a;p'l,ib$ FB%~;@;;~:V+ 
successors and assigns. 

5.122 Without limiting the generality of the foregoing subsecttort, any R I C ~ ~ S *  &%3s3hirw~ 
cansoiidation or other reorganization of CLEC, or any sale, transfer, pledge of O X ~ W  tlisgl;i~:!r~rs 
by CLEC of securities representing more than 50% of the securttjss r;ni:tlad la vb:g uti dn 
election of CLECts board of directors or other similar governing body, or an$ s;k# %&;z$?t~$ 
pledge or other disposition by CLEC of substantialiy all of its assets, shM be deernsd is :;a~t&~ 
~f control. If any entity, other than CLEC, involved in such merger, drsscututi~a, eurrsdsdqi:ctt: 
r'tm.ganizalion, sale, transfer, pledge or other disposition of CLE@ has an ~rrietcartoecf:~fi 
agraement with Qwest, the Parties agree that only one agreement, either t%gac:arn~~i! @r fhg 
intetconnection agreement of the other entity, will remain valid, A!! otbar :s:ie:~t;xrn$sCrgf:~ 
agreements will be terminated. The Parties agree to work together ta  tarnni nit^$ ~ : ? l t ; : : t ;  

mtarcotinection agreement should remain valid and which sho~rld termnnate tr-i &a $:"w~q @:t! 
Parties cannot reach agreement on this issue, the issue shall be rt3s~lvt;~d ihr~ugh :M 
Resoil~tian process contained in this Agreement. 
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5 I:% $ 1f ellher Party defaults in the payment of any amount due herecinder, ~r e4rw.r 

F3&y vtQ%t~?s any other material provision of this Agreement, and such defauis cr i l i ~ 1 8 h i m  $GAi 

cwtir:~? f13r th~rt.y (30) calendar days after written notrce thereof- the other Party may seek W ' ~ J ? ~  
I?! &mqfrdan~e with the Dispute Resolution provision of this Ayreem~ni  7-t?c tatrm a i  m w 2  
k W  fa cnforce any of the provis~ons of th~s  Agreement or the waiver thereof :rt ari;'J ~ i ~ ' i ~ f ~ + r  
~ l a E i  not be construed as a general l~a iver  or rel~nqu~shment r?n 1:s part at arzy wch -crji~';i~z3i= 

bur I% same shall, nevertheless, be and remain in full force and effect 

5 4 Disclaimer of Agency 

5'45 Except for provisions herein expressly authorrzing a Party ie  !of ani);r'w 
f%oilt'Ttng rn this Agreement shall constitute a Party as a legal represeralalive QI ~ ~ C I W  p~F:i%e Q ~ S V - ~  
Pasty. nor shall a Party have the right or authority to assume. create or t n w r  m y  ifsbilq ne an> 
ritxitgatran of any kitid, express or implied, against or in the name or on behalf af tfue O @ C ~  Px?~ 
z~n&s atherw~se expressly permitted by such other Party Except as s!trc~q~se a!mw5.;'"l 
pr%>vtcded in th~s Agreement, no Party undertakes to perform any obtrgat~an sf !Re athw P i c F  
i~rb~tilitler regulatory or contractual, or to assume any responsrbilrty faf irk& r?~%rt~?g&r-tlslpt 4 ;tw 

Psthar f9arZy's busmess 

5 fS 1 In the event that any one or more of the provisrans conta~necf herem ah@$ for = r + j  
~ 6 3 ~ ~ 1 n  be l~eld to be unenforceable or inval~d tn any respect under Iaw ur regol;-lrtirsr; r l% +W:il:% 
~ l l  negotiate in good faith for replacement language as set forth herem / d  any ui%; 04 :*1:3 

Agrmment IS held to be invalid or unenforceable for any rcaaors. %tiCR 1;~%;61:&t%'y '0:. 

tinanfbrceab~lity will affect only the portion of this Agreement ~ B i c h  is traaiaki ar t~nen3$t#:@;k~?~ 
In atl ather respects, this Agreement will stand as i f  such invatid or- unestf~acesbia f:fb:riiirOtr :VAL% 

not b w n  a part hereof, and the remainder of this Agreement skait rern?am ;n f rd l  fmte m z 1  $44 '3 , '~ :  

5-48 Nondisclosure 

5 16.1 All information, including but not limited to specifications, mscrof&n, phi ; . I~~g i~ca  
msgtwfic disks, magnetic tapes, drawings, sketches, models, samples, too& i$w?r?:~sv 
inforrnatjon, data, employee records, maps, financiai reports. and market data .'Y: h:??&iti)d e- 
am Party to the other Party dealing with end user specific, facility sperarfic, or 6:$8(@ sgw:%- 
itrlortnation, other than end user information communicated far the purpose a! cfarr$~r\i:j 
dtreclory assistance or publ~cation of directory database, or ( t q  in wm:e:-i ~ ? $ @ P K ,  
eieettrmagneiic, or other tangible form and marked at the time d delivery as "'C~t'af~dcrrsrai :x 
'Prapriatary"'. or (iii) communicated and declared to the rece~vina Patty a1 fbg ttwc of &w.tzr~ c; 
by wt ten notice given to the receiving Party within ten (10j calendar Gays aftw & i t i ~ t ~ ~ ~ ~  ib r::~ - fi bortfirlenliaf" or "Proprietary" (collectively referred l o  as "Proprietary fnf0tm~tt8fij gbaY *gfz\;j.fr 

$na property of the disclosing Party. A Party who receives Prop~~etary tr"tf~rma!ta~ uia an Q-";~I 

tornmunication may request written confirmation that the materm! rs Proprreiaqc inlarrnar!igr! -& 
Farly who delivers Proprietary Information via an oral cornrnunicatt~n may raqc,igsl r c~ i t t~n  
c~fifmratian 'that the Party receiving the information understands that the :tsak- ~r is Pros rl FI ,J%+~!E~ eke , + i. 

infofrnai~on. 

Owesl Vers~on 3.5 Template Agreement, 01-26-2001 



5 183 upoil request by the disclosing Party, the receivmg Party shztf rFl;ursi a&? 'lang&e 
&spr@s af Proprietary Information, whether written, graphic or crtherwtse, ~xca~"it%:a $.:'st: 

rp;evw.arlg Party may retain one copy for archival purposes. 

5 $53 Each Party shall keep all of the other Party's Proprietary Inf~fmaxtcn t8&h%i' 

&w-f &%ii the ather Party's Proprietary lnformation only in connection with this ;Sag:@eme~It 
&CiiihW Pnfty shall use the other Party's Proprietary lnformation for any other F;trpasf% ek&e@r 
a @ m  st$& terms and condittons as may be agreed upon between the Parties in wnt~ng 

5 st5 4 Unless otherwise agreed, the obligations of confidentiality and non-use se* ioah 715 
?his Agreelnertt do not apply to such Proprietary lnformation as: 

la) was at the time of receipt already known to the receiv~ng Party free of w y  
obligation to keep it conf~dential evidenced by written records prepared FFIO :c' 
delivery by the disclosing Party; or 

( ia )  is or becomes publicly known through no wrongful act of the recewrsg Paliy, ar 

{c) is rightfully rece~ved from a third person havmg no drrecf or rndirect Iiairccy r;E 
confidentiality obligation to the disclosing Party with respect ta swh t ~ f ~ ~ % a ~ i t i f j  

i is independently developed by an employee, agent, or cantractrstr ctf the ta~&!~fit'!3 
Farty which Individual is not involved in any manner with the pravtsken of ~ ~ W G Z W  
pursuant to the Agreement and does not have any direct or indirwt ascw& :a tRc: 
Proprietary Information; or 

is) 1s disclosed to a third person by the disclosing Party withartt srmr%ar ra%t:au;ir~n$ 
an such third person's rights; or 

ff) is approved for release by writter; authorization of the drsclosrilg Party, uf 

tg) is required to be made public by the receiving Party pursuant to eppiccable Imi. ?rix 
regulation provided that the receiving Party shall give suffment rtottca ar' :Re 
requirement lo the disclosing Party to enable the ctisclasifig Party to scck 
protective orders. 

5 r-55 Rothing herein is intended to prohibit a Farty from supplying factual iaf~pnt~g~taa;; 
&bout IIS network and Telecommunications Services on or connected to its network ta regulatory 
h.agar?cr&s inclirding the Federal Communications Commission and the Commission sa 30q,g as 
rzty cottfidsnt~al obligation is protected. 

5 15 $j Effective Date of this Section. Notwithstanding any olhet provis~ori sf Ents 
Agt@!$ment, the Proprietary lnformation provisions of this Agreement shaft apply :a ai3 
infcf:!?atrnn fdrnished by either Party to the other in furtherance of the purpose af pcs 
&kgr~?ement, even if furnished before the Effective Date. 

5.V Survival 

5 1?,1 Any liabilities or obligations of a Party for acts or omissions prim- to the clsrrnpieltaf-r 
af !he two year term, and any obligation of a Party under the provismns regardrcry 
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?3.tf~@:r.i&f{;af!oh, Confidential or Proprietary Information, limitations of !iabiirty, s?nd anp tsrftet 
$~~ESVF,~:BIPI~% of t h ~ ~  Agreement which, by their terms, are contemplated to surdtvo 40: ;.a be 
z%~rkw:ed after) ternlination of this Agreement, shall survive cancellation or terrnir-iatrour tieroaf 

ii. 16 1 -<, If any clam, controversy or dispute between the Parties, their agefits, emp~y@e%, 
a91frcera, directors or affiliated agents should arise, and the Parties do not ~esaivi; r! re the 
9r"d~nary caixse of their dealings (the "Dispute"), then it shall be resolved in accoldanc@ %if% ih@ 
d~sptas tacsotution process set fcrth in this Section. Each notice of default. ilnfess ctued vtitl!-m 
ah& i$pgli~~bie cure period, shall be resolved in accordance herewith. 

:* % B  2 M the written request of either Party, and prior to any other Wmai Pir;puta 
i&&bBi,~!~>n prtsteedings, each Party shall designate a vice-presidential level employee fa faw2w 
nr$et, and mgotiate, in good faith, to resolve the Dispute. The Parties intend &a1 wm? 
~taq2$xdfi0l78 be cundu~ted by non-lawyer, business representatives, and the lamuaxazs, hri.tra1. 
i g a ~ ~ i a ~ r c y ,  duration, and conclusions of these discussions shall be at the disr;re!aof~ a! -:he 
ra$3ta%bs$:at1v(?:s By mutual agreement, the representatives may use other procx%dura?~ s;&s as 
nbotB2ilr6n. to assist in these negotiations. The discussions and correspor.~dence amo:rg tha 
r?il.I;"if%;.LF;nt$it1ves f ix the purposes of these negotiations shall be treat& as CenSiplen:~ai 
!nfQ:.ri?$Etart developed for purposes of settlement, and shall be exempt from dis~aisety &f3& 

pwci+attdn, and shall not be admissible in any subsequent arbitration or other grscer?MiiPlg& 
iwthtkrt ttre Concurrence of both of the Parties. 

$ ?'a 3 If the vice-presidential level representatives have not reached a resolutaen 3f ttt:i: 
t>&~ul@ w~rhtn thirty (30) calendar days after the matter is referred to them, then efther P a q  
tasp derrf~kr'ld that the Dispute be settled by arbitration. Such an arbitration procee@il;;ng skJ8i k% 
54r~Ocf~ttd by B single arbitrator, knowledgeable about the telecornmurrications incjusl~f r.?!sas 
rt"i93 qJi3f;t~ib rnvolves aniounts exceeding one million dollars ($1,000,000) in wfitch r;sm 
pss~%~k\drrrg shell be conducted by a panel of three arbitrators, knowledgeable wbmlr the 
;ci$cCon~munrcrst~ons industry. The arbitration proceedings shalt be conducted under tFk tfrefi- 
.cwjrl&\r rular; of the American Arbitration Association ("AAA"). The Federal Arbitrarirsrl A s ,  9 
t i  % C Ser;lrons '1-16, not state law, shall govern the arbitrabiiity of the Dispute, All ekr:.ddil~;;;j 
p:ac,et$ores peascribed by the AAA rules shall apply. The arbitrator's award shall be kr?;st bhb 
g?!f%ffsf~g and may be entered in any court having jurisdiction thereof, Each Party stlatl beer- 11% 
@&fl t;letfits and attorneys' fees, and shall share equally in the fees and expenses af' tho 
arkfrmx The arbitration proceedings shall occur in the Denver metropolitan area or trr anather 
R%!uBJ!y agreeable location. It is acknowledged that the Parties, by mutual, written agreemcrq 
may cnarqge any of these arbitraticn practices for a particular, some, or ati Disputeps). 

5 5 ~ 4  Should it become necessary to resort to court proceedings to enforce a Paray-5 
-;~mpltarice wth  the dispute resolution process set forth herein, and the court ds;wis Gr 
ofx2ariEiqse requires compliance herewith, then all of the costs and expenses, incllrdtt:y $15 
r@a5af8~gb36 attorney fees, incurred by the Party requesting such enforcsnent s!:s;r tla 
T B & J ~ S ~ S P ~  by the nan-complying Party to the requesting Party. 

5 No Dispute, regardless of the form of action, arising out of this P,gr incat, rr:;4y be 
wm,3~h1 bj either Party more than two (2) years after the cause of action accrue- 

5 '8% Nothing in this Section is intended to divest or limit the jurtsdiction and atatirar-:!y of 
3% C~ommtss:on or the FCC as provided by state and federal law, 
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f* tj$ t Thrs Agreement is offered by Qwest and accepted by CLEC tn a c c o r d ~ n ~ e  velh Yttc 

kz:wg 0: &?& Act and ilte State law of South Dakota. It shall be rnterpreted suleiy t r r  ~ c E . ~ ~ ? T X + E ~ C ~  
wVi, 1 M  fg?itU$ of the Act and the State law of South Dakota. 

%20 Re~pot~sibiliv far Environmental Contamination 

320  r Neither Party shall be liable to the other for any costs whatsoever r%~ifmg ffon: 
t~ @ ~ & B @ : I c ~  arb release of any environmental hazard that either Parfy did nat intrrcldace la !i& 
&&,tad work location. Both Parties shall defend and hold harmless the ofher, t;s tlftd2Ei 
JzS5$i?eCIa;$ atlid employees from and against any losses, damages, claims, dsfi3atr4s 5utts 
;~ci~Ci~rtrIig$$. Smc$, penalties and expenses (including reasonable attorneys' feesf that am@ &it c l  
~,kr ~ B B U J ~  hn;7 frj any environmental hazard that the indemnifying Party, its cafltractor9 or f%p~fllie% 
: r W % f f ~ ~ e  to the work locations or (ii) the presence or release of any envirerrment8~ PkBh;#W 
%hi*:!? I138 indemnifying Party is responsibie under applicable law. 

Sl"! t Any notices required by or concerning this Agreement shafl be rrs PJfiZiEg arid !?&% 
hp c$(U~I&L! r ~ i a l ,  return receipt requested, to Qwest and CLEC at the addr~sses  sfmv;: i ~ ~ r ~ - w d  

Qwest Corporation 
Director Interconnection 
1801 California, Room 2410 
Denver, CO 80202 

With copy to: 
Qwest Corporation 
Corporate Counsel, Interconnection 
1801 California Street, 38th Floor 
Denver. CO 80202 

and to CLEC at the address shown below: 
Name: 
Angela Lee 
Telephone Company of Central Florida, Inc. 
3599 W. Lake Mary Blvd, 
Suite E 
Lake Mary, Florida 32746 
Phone: 407-328-5002 
Fax: 407-328-7454 

E a $  f2art.y shall inform the other of any change in the above contact person ai>dkr addlri5 

3,22 Responsibiiity of Each Party 

9 Zz z Each Party is an independent contractor, and has and hereby rel,am tn& rtg:.: :;r 

qxm-else full co~tro l  of and supervision over its own performance of its cshiqatisns kinder ri-i.3 
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iJ.,.p:mmwi: .4mY ~etatr:~ ftili control over the employment, direction, compensatron and idis&i-Esrg~ 
5 r@ PTxm'rces 8sr;rsttng in the performance of such obligations. Each Party will be sole$ 
ruy-rs-, -S~P&<S .r $%: 5i f i  , f @  a11 matters relsting to payment of such employees, including compliance ~fi1i-i 

A-+2k~., - +X f .? $Y',,. - r , v *  Ag' , ~&z?s. w~ t l r t~~~ ld iny  taxes and all other regulations governing such matters, Each 
%'MY$ ' ~ 3  3e ~ d a t y  tasponstble far proper handlmg, storage, transport and disposal at its own 
P ~ L $ ~ % E ~ ~ & ~  i ~ $  a?{ i;iS strhstarrces or materials that it or its contractors or agents bring to. creafa rrr 
if$:3vE& r%?:%~! ovw at ihrork tocations, and (ii) waste resulting therefrom or otherwise generared 

~:;~iuwe.:?= wth its ar its contractors' or agents' activities at the work locations. Subject to ihe 
%~%%!'CF?J& m i  h3brftty ~ n r l  except as otherwise provided in this Agreement, each Party shalt be 
%%~k~is$4E$ks tar frf ~ls Rwn acts and performance of all obligations imposed by applicable Iakv in 

:*ie~q'inF8~Ga wtlh 1% actrurt~es, legal status and property, real or personal, and (irj the acfs of its 
ewt &b~wfes, mptnyees. agents and contractors during the performance of that Partfs 
&,t; bJ&:'3i'54 f-:,a,2r~im2;1ef 

'- '" 5 , , 3  t l f - @ m  specifically set forth herein, this Agreement does not prowde and shatt net 
.-.~.:*%t+~ri&J to pruvlcle third parties with any remedy, cla~m, liability, reimbursement, cause af 

$-aie~t br F]itf~iff prrvllege. 

t All r@krences to Sections shall be deemed to be references to Sectiarrs of t h ~ s  
& - ~ ~ ~ b ~ ? ~ i t r ? a  uta!lt;lss the context shall otherwise require. Whenever any pravisirrrt sf Mrs 
Aqil$ar:?$ir@ tc~lars fa a tschnical reference, technical publication, Qwest practice, any ptrbtrv=atron 
i,d r~:igi~br~~r~~r?icati~ns industry administrative or technical standards, or any iotfrer ~ O C U ~ E U ? P E  
~$&gt;L-ic~%liy; nn~~rpovated ~nt-o this Agreement, it will be deemed to be a reference tn I& most 
f%F@ttt w%tan of sdition (including any amendments, supplements, addenda, or successors] at 
w$Pa 6srirrsarct Iha l  1s in effect, and will include the most recent version or cdrtion fificiubirug ;my 
aa%al'i&an&nt% mppf~ tment~ ,  addenda, or successors) of each document incorporated ~y 
f~rhi-w-w $62 SW-CPI a technical reference, technical publication, Qwest pract~ce, or pub11ca:ron el 

ZJ%&!" g;mdarf.is The existing configuration of either Party's network may noi be :n 
r?'%ifi%d~Jilii:~ coftlpllance with the latest release of applicable referenced documents, 

4 :?$ 1 Not~v~thstanding anything to the contrary, CLEC may not make any disclmsilr~ to 
wl; mrw pmm OF any public announcement regarding this Agreement or any relatiorr between 
r:Xi:C $r,d Qwes1, wrthout Qwest's prior written consent. Qv~est shall have the right to terrr!rnate 
:nt..$ i%jfi*tlr&nt and any other agreements between the Parties if CLEC violates t h ~ s  provmarr 

"IT) 
a 4 , ,  Thts Agreement may be executed in any number of counterparts, each a l  wh;r.k.~ 

a%ae tra dacrrled an ariglnal; but such counterparts shall together constitute one and the sane 
$?.%lftrPrtT;rttk 
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323 % Each Party shall comply wrth all applicable federal, state. and iacal Zzws w & 5  d?:t 
r^c~uk$i:ans. appll~able to its performance under this Agreement. Without frmrbzg :n& fc~r$$r;s:ng 
iZ.$iast artd CLEC agree to keep and maintain in full force and effect %if pe:rTtrtiY,- b:c4t%@% 
swirbca~e~,  and other authorities needed to perform their respective obf~gatmns here~cbcr 

5 3 %  'i Each Party represents and warrants that any equipment, factlttas $5 .;et\,-rma 
@~~v~dec! lo the other Party under this Agreement comply with the Cornn~unrmtiawg $%%%%:~!IGP 
tip& Enfur~srnent Act of 1994 ("CALEA). Each Party shall indemnify and hold tkc  $@I& Patty 
t".cttJGs~ Irbm any and all penalties imposed upon the other Party far such nancorni:.ltatrr:6~ an,$ 
$ha!! at trla non-compliant Party's sole cost and expense, modify or reptace arry eqt1i~f~of7'e 
+a -+wti!fw9 + or services provided to the other Party under th~s  Ageenlent to en~urr:: &Bt k t &  

~clur!tlfv'l@nt: fac~/itics and services fully comply with CALEA. 

5 $3 Ir The Parties agree that this Agreement involves the prclvrsicrn of C'&&%h ~ d 3 & - a %  l-! 

yr&qs wch services were not prev~ously available and the introduct,rtlts of Rntv ~:~-t:esscis :wi 
~r"s~~eGtirres to provide and brll such services. AccordingIy. the Parties agree ;a. wmk gw%;y .,wll 
cpa'.apsr2tiuely in testrng and implementing processes for pre-arderrng, srrdsding, m,3i~t&w&:'+;rr-l 
g3rawir;raaing and billing and in reasonably resolvmg issues which t"dwi( P?&n q ~ 4 . q  

+~~pler?-rentatian on a timely basis. Electronic processes and procedures am addf@$0dB I?" ~ 7 : ;  

$&ppavr": Functions Section of this Agreement. 

5 30 '1 When this document is being used as an interconnecticn agreement, ;h r,"gh l j ~ c ~ ~  ::c 
sr'nendud in writing, executed by the duly authorized representatives of fhe Parrloa 

633 Entire Agreement 

5 3 ~ 1  This Agreement constitutes the entire agreement betmen Qi'ira~! a m  CLEC :ttiil 

rrupefsedes all prior oral or wrrtten agreements, represeniatians, statsncnts, riqgf;;&qwc 
;rrrderstandings, proposals and undertakings with respect to the subject rmfrar 9al'w$ 

5.32 Pick and Choose 

$32  1 The Partres agree to comply with Sectron 252C1) of the A&: and r t r%s  ,rs?ts~w::;;%:~-: 
mmxinder 



& 1 4 Qwesl shall offer for resale at wholesale rates any lel~~~r~~mii~r~;~ti~~~~ $3"~ -A 

Ills! kt provides at retail to subscribers who are not Telecornmun~catian C;;rrri@r% SuZ!$%S Zt; F F ~  
teams am! conditions of this Section. All Qwest retail Tete~~mmuniz~?iuc~ $t?r-:~$s as- 
avgttabte fur resale from Qwest pursuant to the Act and will mctude !ems a~ ;;nfr4&t:&'% 
(cx:eept prices) in Qwest's applicable product Tariffs, Catalogs. Rice t rS  9: 3fE1et -"?&a5 

'1'2?I~~a~~1111~i~ations Services offerings. l o  the extent, however, that a c~nfiat:% a::l&s b&@&?it 
Itre farms and conditions of the Tariff, Catalog, Price L~st, or ather retar? Bete:.~ar:'~r:~~~ic&Bc:.n;::~ 
6ervices affering and this Agreement, this Agreement shall be canrrojlirrg 

6 I 2 Whde this Section 6.0 of this Agreement addresses the pravr$foD aof EST::~ Oh*, + .' * 
sawsrtCE;$ 10 CLEC for resale by CLEC, the Parties also acknowtec9ge that GLEE is  s@qmr@f T r 
pr~vlde rts Telecommunications Serwices to Qwest for resate by Qsvest :Jaw ;es%r8";" 3i 
Ov&sf. CLEC shall make its Telecommunications Servtces avr53fai;SIe :a Q*4.*a%F !Q* 7 ~ ~ i . w  

pursuant to the applicable provisions of the Telecommunzcations Act QJ :Q% $% Ft.; :;;, -S 

rele~ani ofders and rules, and the Commission's relevant orders and ;:JJ@$ 

6'2 Terms and Conditions 

$ 2  1 Qwest shall offer CLEC training on prscedur~rs thar CLEf $%.;sf ,;:+$ :d :n;-p-.-++t3 

@crvcces frorrs Qwest, including product information, listmy, and access ro Q;rv.?,.s: 5-&$~:~:-5 

6 2.2.2 Promotional offerings of ninety (90) days or am ; @ i ; i ~ i i & W  k j t  ilg~/*-i 
Such promotions are available for resale under the same $em$!$ C~WJ GQPFC$~~I~#$$ !FISE &*a- 

available to Qwest retail end-users, with no wholesale ~ I S G Q U ~  Skxatirb @ w s t  ica-&to; 
any promotion for a sequential ninety (90) day ar less prameaqn I;aprr@;S f0~1 .cp~i t . l~~  wi.; 
initial ninety (90) day or less promotion period, IhEn the a~t~:tai BG@ %kkb%ff'&t&r:: 
promotion(s) will be available to CLEC for resale wrth arty appjrdabict ~@GiC$i i{e  x j ; % . i , ~ + ~ r ~  

6.2.2.2 Market Trials of ninety (90) days or less are setst sva:rakk; ~ B I  tm#@ 

6.2.2.3 Residential services and LifeiinelLink-up se~&xts are 3r3&3%%~ ~i"i?g ZQ r;:$ 

same class of end-user eligible to purchase these services fs~m @&mi! 

6.2.2.4 Universal Emergency Number Serdtce :s l a a  a~&&ki& 4qi: sf~2;Gp 

Universal Emergency Number Service ("E91119-11" sentrcej is ptcwaecr; tiii?" $ 3 3 . 3  I.+;,,~c 

exchange service line resold by CLEC whenever E9l Ti9 11 servze w w i  L<: ::aJd &.2 

on the same line if provided by Qwest to a Qwest retail en@ crss 
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6 2 2.5 Non-Telecommunicatio~~s Services. such as 3 + :  -7' 1": 

marntenance. cailmg cards and CPE, are not available for reaisle 

6 2.2 6 Volce messaging service is available for resak rr3 the rBt3tF i"8% ;-&-i-E 3 ;: 

discount Enhanced servlces and information services other than vacw m@%%i@?fSg ;ti+. 

r!ok available for resale 

6.2.2 '7 Qwest will make retail Contract Servtce Arf-ang+21~e:rtt% ~ G - ~ i & f t =  

far resale at the wholesale d~scount rate specified in Exhbrt A of t h r  R-"l&e~w-3. ' . :  X. 

terms and conditions (except prices) in Qwest's applicahie far& Ca;.i;@o 3 k e  i,..&k. 
or other retail Telecommunications Services offerings 9 4 8  apply la ses&e %"Crt;.;e 
including early termination liability. Nothing its thrs Agreement snaji5 afin:~~ %pi  af;~m!W a- - 
of any Qwest retail end user that early terminates a CSA, ;rrai~bi:'lg g?~yfl;$nl: c4 ::a4:y ex+-' I! 

termination charges 

6 2,2.8 Grandfathered services are available far rasaie a y  $2; X3'7:zl i., a "$4 =f 7 "'-:;1 
users of the grandfathered product or service 

G 2.2.9 Centrex terms and conditions related tcu eailr,iri;ar~aa QI g ! ~ i g m  !,.:' &'-A 
provisroning of common blocks, station lines and optlanaf faatirgs wri ?-,,a: b&%."-$ ?'-s 

Centrex definition of a system and CLEC's servrng tocation 
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6.2.2.1 1 Reserved for Future Use 

6.2-5 In order to facilitate Qwest's 
m a y  plan for facilities required to pro 
'fosecasts to Qwest as required in this Section. 
year forecast a minimum of ninety (90) c 
pursuant to this Agreement. CLEC's for 
-annual basis thereafter on the anniversa 
CLEC seeks to resell new types of servi 
requests for services for resale vary from 
as measured over any consecutive ninety ",90 
updated forecast from CLEC and CLEC shalt 
days of the date of Qwest's request. Providitr 
does not relieve CLEC of its obligation to provi 
provide: 



6.2.9 If Qwest provides and CLEC acwpts &d<+sg% b!%%bfy "k'$k1+3~%;& 3aw;t~ ;;2ix 

ooerator services for CLEC's resold lo& ~xchaiye 5ewtc& tfrfi&b* $:@% ck~&~49F"-; @~~,-.-,k,@%,b &F 

operator services may be provided with branding as pravi8g@Q 3n @I@ P";??$$wq?% 3 i j  :T-;& &A'i-;rJtgPJ 

Services Section of this Agreement. 

6.2.10 CLEC shall designate the Primary $n:er@xs@t18~~~ Coit+W ;fdje3 &-%+$+~~*~ik~tra @% 

behalf of its end users for inteFLATA and intraW"f"65 s@N'&@s C$JX %h.e Qv&@ tt@2$&% &t 
applicable laws, rules and regulations with respecf fa PIC ~%@ag@% f2+~+mi m.& mi:~f.bl"i. @>7 

liability for CLEC's improper i n t e rWA and intraUTA PSG cus%r-ga E~~YT&J:$$ 36~5 C&$li: j,a+t? 

disclaim any liability for Qwest's improper Intertk7A fkvhers g@p&%~W,@i 8gg$ ~;Y;$Y&&?& Bw 
change reqiresis. 

6 2.12 In the event Qwest terminates the provasraning of a q  nm$tt l i ,ww~~~. iT$& $, f 4 . h  
any reason, CLEC shali be responsible for pruitidlrtg any an$ a!: pacEs$apfl.ss"+:$ :a it-, y-+y; 

users of the termination. In no case shall Qwes: be regp~nsi&j@ %IF ~ G ~ w & w + ; ~  : t~~$ : f i  ~l:,li!t,%::~~ v3 
CLEC's end users. Qwest wit1 provide notice to CtEG of Qweat'o ten@naiaJ~ 23% ;t ~ ~ ~ ~ B x I  $+P~~J:G 

on a timely basis consistent with Commission ruies a ~ d  nrrfics ~%qwrewBBh@e$% 



6 2 8 Qwest shall provide to CLEC, for C&EC'a cpd ~ t fk&$ f  $ i $ r ?  ?,$&Y 5 .a~" w ~ q ; ~ %  +r 
appropriate Public Safety Answering Point ("PSAF) Gwaw$ $ i f ~ ' 1 4  :%,& @$ l!sgpt$+b.&el;j 
failure of CLEC to provide accurate end-user rfifarfl!gt161~4 3 ' ~  fr,$&q; h .;?g . ; .&e+ - -~ ;a pa.f-el;s 

Qwest is required to retain and/or maintain such rt%far'm$::e& @&JFIM ?,";$c ~r -v&> i,:b.$-r:; Q -~r"h~y 
user inforination to the Automatic Location ~ B & ~ f t h ~ ~ 4 8 & ~ i ' ~ ~ ~ p b $ ~ ~  h@%i";?%+~;~~+'i. Fpz?m+" 
("ALIIDNIS"). Qwest shall use its standard ptocsss aa .;-@%!a g ~ $  ~ugfg%$& ,&&c 1% +fi,$ -n& 
service information in the ALVDMS used to support E5E9: 3485 1 ~wi;~g+~$ 39 gb& 9&+uP3 F:%&$-ja_~ 
that it uses for its retail end users. Qwest assrjmag rm %<.hzpify fe:r,% ~-r.k:y;~&p~ ,::c; tA%+-~a:~i:-, - - 
provided by CLEC. 

6.2.10 CLEC shall designate the Pnmaiy. !Q?~I@xc@~~R~@ G ~ E ~ s  ,&'$l,;r ,%~~;.FFP-W~-%~ $I". 

behalf of its end users for interLATA and rntmESrTA $@P$$@G c&@$ 43.3 &wqn; &$jt %/g~+sw gt 
applicable laws, rules and regulaticrns with respact ;fta PIC W"$qp% @we+: +. < A *  @+ga ~&itt:<,ib~*- *i) 

liability for CLEC's improper interMTA an$ grrX:aW"& PPBC ~RB*;: i,"+y$~-;;e.g <<$jtl'! E:~~&I.. 
disclaim any liability for Qwst's improper inlcrM%"P"., 6;wBn ,wfE;aj$d#j :ws$ ii$c5ei18:giAr 
change requests. 



6.3.5 CLEC agrees to pay Qwest when its end r;ts@v aGW431Bb a:%$ :&:*;"3~-~ :ri w++~?.;=+,-- +J .* 

that are billed on a per use or per activation baas le g , c ~ : ~ b n ~ $ ~ u %  x$& 1~9: 4 ?iii:+:tt~- Q$ 

back calling, call trace) subject to the applicabie dtscawrn In EstxkDit i 4  8% 3iigh FY:~Y 55s -r:'wp-pg+ 
pursuant to this Section. Wtth respect ta alf such chaftps, C l v w t  3h@F p+av&i <j;:?,E::' d ~ p l  

sufficient infoirnation to enable CLEC to bill its end mecs 
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5 3 6  Misceilaneous charges applicable to servlces ordered for resaic by C!,E<; V G  

apply d such n?~scellaneous charges apply for equivalent services ordered by Gwbat remi u 3 x f  
users, except that CLEC will receive any applrcable wholesale discauffi Such Wi.;CeGiW3tt~:s 

charges ir-iclude charges listed in the applicable Tariff. 

8 3 7  If the Commission orders additional services to be avariabk far ~ ~ 5 i i r k  OWEX w::i 

revise Exhib~t. A to incorporate the services added by such order into this Agreement atf~ctr.u;e 
rsn the date ordered by the Commission. If the Commission indimtes ;ha%? adrfaficanaf s e r ~ e m  
must be available for resale at wholesale discount rates, those add~trclmi S E P ~ ~ S  WPFI be d&ielCf. 
to this Agreement at the original Agreement wholesale discount rate 

6.3J3 Qwes: shall timely bill new or changed Commiss~on-~rderzsd resait:. rmta sf 
 har ryes tlsing the effective date for such rates or charges as a r d w ~ d  &y the Gamtzrtsgzaw 8 
Q ~ e s t  bills CLEC amounts different from new or changed rates or charges a4ar !he & m v f i ~  
deie of such rates or charges, Qwest shall make appropriate bit{ adjusrfrnertts ar pra~~dtfi 
qppropriate bill credits on CLEC's bill(s). 

6,3,9 if rates for services resold by CL.EC under this Agreerrrertt i:Rmge $as@$! or: 
changes in Q~vest's Tariffs, Catalogs, Price Lists or other retail 'E'elacamn~wfw~figxiii%. S&W?G~:$ 
offerings, charges billed to CLEC for such services will be based ugan the puwd "f~f ' l  Gai&h?31 
Price Lists, or other retail Telecommunications Services offerings ratas, leas the ap@tfc;jbls 
wholesale discount, if any, as agreed to herein or as established by C~rnm ixs~~w br@&Om:i. 
new rate will be effective upon the effective date of the Tariff, Catalog. Price Lit3 af $?her f~mr!  
Telecamrnunications Services offerings. 

6 3.10 Product-specific nonrecurring charges as set farth m Clltvest's $sg!ue&~aic ?;+fr% 
Catatogs, Price Lists or other retall Telecommunicatians Sewices ~affesri*ig% wii! 8pkjBy ~ ~ f W f i  :FW& 
tsr additional resold services are ordered and installed at CLEC's rcquf;si far uac by CLEC $ er.:ij 
user$. Such nonrecurrmg charges will be subject to the wholesafe discount tf any :hat, aaoQ#sa 
to the underlying service being added or changed 

6-4 Ordering Process 

ki 4,1 CLEC, or CLEC's agent, shall act as the single pi~inl of cofitact tsr its erl-;4:! ;if%erk 
service needs, including without limitation, sales. service des~gr,, arder :aktng. pl0drS:Bu'k:ry 
change orders, training, maintenance, trouble reports, repair? past-safa s@i"vrcz*g t~fkft- ;9 

callectisn and inquiry. CLEC shall inform its end users that they are enre user% of @L%C fw 
resold servrces. CLEC's end users contacting Qwest will he insim.%& 19 caelrae; CLEC ;stw 
Q&est" end users contacting CLEC will be instructed to contact Q ~ e s i ,  In respckndit~n~ t a  mi& 
nedher Party shall make disparaging remarks about each other To tt18 @xtw% ttre ;?arm:z 
provider can be determined, misdirected calls received by either Party will be taf~rxid $a In6 
proper provider of local exchange service; however, nothing in this Agreesn~nt srWr bs s i f ~ e r n ~  
to prohibit Qwest or CLEC from discussing its products and servrctls wth  Gh%C% a t  I3wet%t f 
and users who call the other Party. 

EL4.2 CLEC shall transmit to Qwest all information necessary for Yhe oi-dertrg f,b+img 
listing and other information), installation, repair, maintenance and past-tfi~tailotrar ~givs~trtq 
according to Qwest's standard procedures, as described In the Q w W  rntefcm -xrt & ~ e s s i i  
R,esource Guide available on Qwest's public web s~te :akcaaed gkr 
tdtp:Itwww.uswest.comlwholesale/. Inforn~ation shall be proviclc;d ustrig Q?vesI't;, db~;gn;3-8~k~f 
Local Service Request (LSR) format which may include the LSR, end user and resaie i a m ~  
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6 4 3 Qwest will use the same performance standards and CX&XG~ f t r  +fls%&a:Sr: 
pmvtsioning, maintenance, and repair of services provided to CLEC far resale c,;r;Qw :i'Ws 
Agteernent as Qwest provides to itself, its affiliates, its subsidiaries. o!her xasaiiers art? &+i:,t 
retail end users The installation, provrsion~ng. marnlenance and r e p w  prc.~:essr;.% $2: LLEK $+ 

re~a l& service requests are detailed in the Support Functions Seai~bi  o$ 3 1 % ~  Agre&nw: .m$ 
are applicable whether CLEC's resale servtce requests are strbrr?:ttad via- Opctaz1onaY $~$31~2 
System or by facsimile 

6 4'4 CLEC is responsrble for provtding to Qwest comptek and acwir%@ e m  cte~er  MI^ 
mfarrnat~on Including initial and updated informat~on for drrectary asskstani:~ ~@;"ia:@ whj% 
p a p s  directories. and E91l Ig l l  Emergency Services. The Arrc3rilary 3~snrrees %x%ii~:R SF Eh% 
Agreenlent contain complete terms and conditions for Iistmgx for directory- ~ S % Z ~ ~ W I T G ~ ~  9ewm9 
uut'~k pages directories and E911/911 Emergency Services, 

6 ,*I 5 If Qwest's retad end-user, or the end-user's new fol=al servrce pnav~der bft%:f$ 

eftscont~nuance of the end-user's existing Qwest service in antrcipaticirt BIT &nd trFiQT rnWit-rg $8 ,;(. 

new local service provider, Qwest w~l l  render its closing bill to the end-riser, bvacerrtf~*-ru:f>g bthzg 
as of the date of the discontinuance of Qwest's service to the end user lf a Ct2.C that %&il.fi@z 
provides resold service to an end user, or if end user's new iocat semis-  pr'iwizfer m % ~ %  tm3 

discontinuance of existing resold service from CLEC. Chest wit! biit Zhe ere%trrriFg Ct,k3Z' %ts. 
service through the date end user receives resold service from the enrs2i;~g CL.332 0~~~ , 2 a y  - ~ - 2 +  d f  

not~fy CLEC by Operational Support System interface, facslm\ie, ar by ottzg* i3g:&348~~@cm 
pmcesses when an end-user moves from one CLEC to a cfifferenll focal Serwe yxfc;u@@r $ w i w  
wdl not provide CLEC with the name of the other loc;al senrice p5Qutbes $bi~.~;?@g;i tty Ikd k f : ~  

LISOr. 

6.4.8 CI-EC shall provide Qwest and Qwest shall p ~ o v i d ~ "  CLEC wti? pqintb OF ~",QE:&CI jar 
order ontry, problem resolution and repair of the resold servtces These B%~IT\:L 0% C B ~ I C X  .TN h2' 
rdentlfied for both CLEC and Qwest in the event specia! alkenttan is rat{irt?%4 a n  *riz?'s!m 
request 

6 4 7  Prior to placing orders on behalf of the end user, Ctk2C %h8tl be fe3m?%$vt)id Ey 
obtaining and having in its possession Proof of Authorization f"'POKCj, cat;, set lor@? ir~ t ! ~  PBIJGF Q! 

A~~thorization Section of this Agreement 

6.4.8 Due date intervals for CLEC's resale servlce requesls are c&!sb!i%Pad rvl'ta:? 
service requests are received by Qwest through OperaIionaf Support Systientr; sr By f;rit..s~,ri.,rt;iiw!c 
Intervals provided to CLEC shall be equivalent to intervals provided $y Qwe% &r weif. its 
affiliates, its subsidiaries, other resellers, and to Qwest's retail end users 

6.5 Billing 

6.5.1 Qwest shall bill CLEC and CLEC shall be responsible fnr  sll a~pTrea&Ie ehszgas for 
the resold services as provided herein. CLEC shall also be resprJ3sr~s!tl. far a# Ti.ar8fad 
Cataloged, Price Listed, and other retail Telecommun~cations Seni r~a  &tfffi~rng% chaig~::; 
charges separately identified in this Agreement associated with services ttra! Gt  \ .,;e&@ks 10 pi 

end user under this Agreement. 

5.5.2 Qwest shali prov~de CLEC. on a monthly bass ,  wMw sevcr't !7j to tca 5 3%; 
calendar days of the last day of the most recent biittng perrad tn ap agreed ZIIJCG s?jt~~~:$;:r';!, 
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elactmnrc billmg format as detailed in the Support Functions Seciron o~ QSS SucpW!: idf Pw 
Ofcfcring. Ordering and Provisronrng, bill~ng mformatian irscIad;ng < ? j  a srrrnmai? b:? dqB J76 
~nfiividcr,al end user sub-account ~nformation consistent wf17 thz sat-i~ple~ ;~t-'aiia$k ICT Gf-f 
revlek'l 

8,fi Maintenance and Repair 

B G  I Qwest will maintam its facilit~es and equipment used t~ p ~ d e  GiXC mW:$ 
saruicpes. CLEC or its end users may not rearrange. move, cjisconnect ar artam:! "ta pe~i~;r 
CJ'west's facilities or equipment, including facilities or equrpment t;?ef may f@l??51~82~ af ze 
Irrd$tect at CLEC's end user's premises, other than by conneclmn af gftst~pln@+;,;i:;~; ia a?:! 
inbface between Qwest and the end user's facilities, withnut the written CORSP~;~  08 Q'@a!'i' 

6G2 Maintenance and repair procedures are detailed rrr the StrgpM F ~%f&fi% 

&f tbrs Agreement. Access to telephone numbers and dialing parity are dr.r;c:,ssfeci i;ZR &:";",c~:-%% 
to Telephone Numbers and the Local Dialing Parity Section. resp%%v@P; 

6 6 3  CLEC and Qwest wdl employ the procedures for h8rrc$t~$j rctfr$d!t@ti& re;bbir BJ'C't. 
;as specifled in the Support Functions Section of this Agreement. 
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7.a interconnection Facility Options 

f 1.1 This Section describes the lnterconnection of Pwesl's nefwnfk and Cf;E3?% ;;d3w1@ik '2. 

the purpose of exchanging Exchange Service (EASfLacal traMiC1, Exc,ha~gftt ,4%~&e8 rhrk%~ak+&T~ 
Toll) and Jointly Provided Switched Access (InterMTA and ItitaeW?"& Ir.%%: ~ ~ - P J C  &bc 

provide interconnection at any technically fsasible point wtidr't rfs neCi#f8fk_ a~,s;s;dar*+g tirr5 ni=r 
l~rnited to, (i) the line-side of a local s w i t ~ h  (f.e., lacal $vrrfc,t"ringg, $6) PIE ttt;;%g %$id+? at k243 
switch, (iii) the trunk connection points for a tandem switch, frvf cen:ral t&iw r : f~$,s-ers~rr@~-:z~~~~ 
points. (v) out-of-band signaling transfer points necessary [.lo sxsha~ge ~ts%c  a! tI"i~$* w?-*t- 

a ~ i d  access call-related databases, and (vij points of access to CI; I$UR~~@~ ri*fliraz2 bzfir'-wJk. 
The Unbundled Network Elements Section of this Agr~emenz be%cfiW~ tos@rcq:J$qjil~1;gT; A: 
points (i), (i\i),(v) and jvi), although some aspects of these intercannact~ae &%a:% are < 4 ~ 3 : " w ~ + I  
in this Section. "lnterconnection" is as described in the Ad and refers in !ti16 &?: . i : t~~  I @  f+@ 
connection between networks for the purpose of transmroslctr'i ant$ PC*i,i:rOg t>r f+1@$~:16ta&;r_. 
exchange service traffic and exchange access traffic at p~rn l s  (tt'i- #wtd {a*! @ @ 5 m ~ +  i&3?1.*? 

Intorconnection, which Qwest names "Local 1nterconnee:tor: Sarusca' ft,'r$b 5 ; ~  g~mg%%a. Qr: j t ~  

purpose of connecting end office switches to end office svrit~lzes or iir-rr@ ta%ct$ swmn%s t& I C ' P ~ : ~ ~ ~  

ar access tandem switches for the exchange of Excherige Se~zira$, fEASdL-~xzi"lrr"at,.Pig:i Br p . ~ :  
office switches to access tandem switches for the exchange af Excrwsiga p"scao%$ If.i?$f,bi 

T d )  or Jointly Provided Swiiched Access traffic; Ow8%? ian$fgpt f@ C4,EG fib:%&f;?- %.-m~.:fi 
connections will be prov~ded where technically feasible. &vest B B C B ~  :z%a-a"fr-?rz~ 2t0 05%@qt ;kei,3?~8 
tandem and Qwest access tandem to Qwest access la~dem, s&r& cdtvi@c810~"i% ;-.$T@ hr56 

provided. 

7.1.1.1 Qwest will provide to CLEC ~rttercar>r~adtc:~~ B! ims~ $:an& iaq. ~ c + + q  g;~ $3-%;$~ 
provided .to itself, to any subsidiary, affiliate, or any atZ.i@r pmy  ts3 &CF~ it f 1 r 8 g v ~ ~ j ~ i l  
interconnection. Qwest will provide interconnectim ~m.ftfk%~r ql ig~ ife:rzyw ;4h@ 
that are just, reasonable and non-discrin~rnatory 

7.1.2 Methods of lnterconnection 

The Parties will negotiate the facilit~es arrangement use0 fa r n t ~ r c 0 ~ 1 ~ ~ e t  X F ~ B I T  rtgqpp~tirr~~ 
networks. CLEC shall establish at least one Physml Point nf Intensnfie2";k~rtpn rn Q~z~-r%-:r, t~?rr:::~oq 
in each M T A  where CLEC has local customers Ttre Pm"tles ;;b.:a!r C$L!B&Y%;~~~, icm.s:,~;p, 
negotiations, at least one of the following interconnectmtt arrang@nteor$ r :I a %>st :g Cj$g 
Qwest provided entrance facility; (2) Collocation, (3') negoiiak& fdtaW5:prdt~? M m 1  FCif fd~d-a;+~> @6 
(4) other technically feasible methods of Interconnedron. 
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Cotlacahon wil! be avarlable are described in the Collocatian Sedio!s fif th"3 kgreer;:a?*;: 
UVhm lnterwn necrion is provided through the Colioca tron provlsro8$ of the GaIirmW~: 
Section of thls Agreement, the Expanded Intsrconnection Channe: Terminattot% ~:ve 
Etlsments, as set foPth in Exhibit A will apply. 

i' ? 2.3 Mid-Span Meet POI. A Mid-Span Meet POI is a negotlaiec! PcN af 
Ii%e&ice, limlted to the Interconnection of facilities between ~ r r o  Paritf's sbwtcn an@ the 
other Party's switch The actual physlcal Point of interface and BactOxti~s txs& ~ l :  ete 
~ctbject to negotiations between the Parties. Each Party will be respansibie fw 4s 
porltan of the burld to the Mid-Span Meet POI. A Mid-Span k&eX POI shall 3% ba mea 
by CLEC to access unbundled network elements. 

"I.?.24 Qwest agrees to arrange local interconnecl~on trunk d'rverf?ty to WB sz1'3"r.e 
extent it does so in the traditional local netwcrrk. 

"T2 Exchange of Traffic 

i" 2 I Descrtptlon 

7 2 3 . 1  This Section addresses the exchange of traff~c befurem CLEG'S rWivwk 
and Qwest's network. Where either Party acts as an tntralATA Tolt provrdw, eac;iil Parry 
shall bill the other symmetrical rates using Qwesf's Tariffed Swtt~ked ACC&SS rsP&% 3% ;"d 

srirrogaie. Where e~ther Party interconnects and rjelrvers traffic ta the ofher from Ai;d 
parties, each Party shall bill such third parties the approprrate chargas pufsu:if~'r t~ :% 
respective Tariffs or contractual offerings for such third pa@ tp,rmX:'tetEans Utlkss 
otherwise agreed to by the Parties, via an amendment ta this Agr~ernenl, %tra P3zs45 w$r( 
direcf.ly exchange traffic between their respective networks wtthouf Ytre m.9 bf thrb gmty 
trsnsit providers. 

Y.2.1,2 The traffic types to be exchanged under this Agreerc~ent ~ncttde 

7.2.1.2.1 EASlLocal Exchange Service ZASILacai Traiirc as defrn9d m ;%:a 
Agreement. 

7-2.7.2.2 lntralATA Toll Exchange Access (1nrraLATA r'olij traffic aij, 
defined in this Agreement. 

7.2.1.2.3 Jointly Provided Switched Access traffic as defrned $0 b r s  Sestsrsrr 

7.2.7.2.4 Transit traffic is any traffic that orrgrnatas drsm ens 
'Telecommunications Carrier's network, transits another Telec~mrr.n'ksnrcatians 
Carrier's network, and terminates to yet another Telecommur7icat~on$ Carsi~r g 
network. For purposes of the Agreement, transit t raff l~ does naf mctrtrrs tra%c 
carried by interexchange carriers. That traffic is defined as J ~ k # y  Ps~urded 
Swilched Access. Transit service is provided by Qwest, as a tow1 and agsss 
tandem provider, to CLEC to enable the completion of wlis wig!-.-.rted by ~s . -  

terminated to another Telecommunications Carrier (such as ansit CIEr",, ao 
existing LEC, or a wireless carrier), which is connected lo Qw~st 's  &GO; 
access tandems. To the extent that CLEC's switch functions as s Isacel car access 
tandem switch, as defined in this Agreement, CLEC may &SIS prut 'd~  :rans?t 
service to Qwest. 
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?;f$$g?r i 
h:?;&r?:;.Gbr2$j~Z,:1n 

7.2.1.2.5 Traffic havrng specrai biiltng or trunkang requiremenis :nr;uciCS, LS 
IS not limited to, the following: 

(a) Directory Assistance; 

(b) 9111E911; 

(c) Operator busy line interrupt and verlFf, and 

(d) Toll free services. 

'i-2 2 Terms and Conditions 

7.2.2. t Transport and Termination of Exchange Service E&%itac~f i r & ~ :  

7.2.2.1 . I  Exchange Service EASILacal Traffic wilf &a t$mmtqat@# ;a$ B 8 r a ~ &  
Interconnection Service (LIS). 

7.2.2.1.2 As negotiated between Ihe P-arttes, the  atanspan of E *@%W@: 
Service EASlLocal Traffic may occur in several ways 

7.2.2.1 2.1 One-way or two-way trunk grcrups nroy &e &$gxkQ!s%aC 
However, if either Party elects to pravrr;inn (Is 4 5 % ~  g~&~vf&$ f*wOi,% #+f 

delivery of Exchange Service (EASILciesl t r s % ~ )  3e 4&2vrSaT&$ &4 :1wi~;;1 

other Party's netwcrk, the other Party rnwt .;ilso prtauisrise $& @%sii a:?&,.-. 

way trunks to the extent that traffic ~olurnss vanant 

7.2.2.1.2.2 The Parties may purches~ transporl st$?+tc@s fram 8CtG.1": 
other or from a third party including a third pr3Pfj' ~ h ~ t  b a  iimscw a%$? 
Private Line Transport Service facility from Bwest $ugh Si*&r~'~gpil:~gk 
provides a transmission path for the LlS trur"~k to &:fief thg arigrpr&ttriga 
Party's Exchange Service EASXLocei Traffic :a rhe tBTmrrIatwrg Parey'$ qk@ 
office or tandem for call termination Trarrsp.~! wtzy QEI pGcrvtg$@a frw.3 
Qwest or CLEC as tandem routed tie, tand8r31 rrt&lcQtr"i{~, fikfl&kEFr 
transmission and direct trunked transpod) ar dmet usutad frd r;d;ca@ct 
trunked transport). This Section is not intendeCI. to crparxd eif&r PB~Q-% 
obligation under Section 251(a) of the Act. 

7.2.2.1.3 Wtien either Party utilizes the other Party's Iaixhrn smteR fa1 $!?$;t 
exchange of local traffic, where there is a DS'f's weeh of frafftp: is?:! CC$i 
between the originating Party's end office switch deliver& to Mc rsr',hes P 3 q  ~ i i  
tandem switch for delivery to one of the other Party's end af fm %&aicr%s m 
originating Party will order a direct trunk group to the other Party-% end offic~ TQ 
the extent that CLEC has established a Cofiocati~n arr.rarlgeni%;nt at e Qwest er!a 
office location, and has available capacity, CLEC may, at its sda apk~m, G ; ~ U Q ~ C  
two-way direct trunk facilities from that end off'ice ta CLECs s;~iCsir 

7.2.2.1.4 LIS ordered to a tandem will be prouirbcd a$, &e~ t  ~:".c$TQ& 
Transport between the Serving Wire Center of CLEC"s PO.! 7 . itfrs law@m 
Tandem transmission rates, as specified in Exhibit A of tkts Agrc~ment- W K K  
to the transport provided from the tandem to Cawest's and oFEce 
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7.2.2.1.5 If Direct Trunked Transport is greater than fifty 15@ m.:f&$ ID 

length, and the Parties cannot agree as to which Party w r f t  pravrefz-ti~ire hc&ty File 
Parties wili construct facilities to a mid-point af the span, 

7.2.2.2 Exchange Access (IntraLATA Toil) Traffic 

7.2.2.2.1 Exchange Access (IntraiATk Toil) twRe shall bo d&fsw4,"~~d $0 
Qwest at the access tandem or via sepsrate trunks to Qv6ast's em$ ~H;ca&? &t:~ 
designated by CLEC. 

7 , 2 2 3  Transit Traffic 

7.2.2.3.1 Qwest will accept traffic originated by GtEC; fm le,.nnm&lros? rio 
another CLEC, existing LEC or wireless carrier that is cc;anriect:iad lo h & % t - 8  iQC@ 
andlor access tandems. Qwest will also terminate tmrfic f r i m  the$@! at&$ 
Telecotnmunications Carriers to CLEC, 

7.2.2.3.2 To the extent t 
transporting transit tra 
CCSISS7 Protocol and the 
interoperability and billing fun 

7.2.2.3 3 The originating comp 
rates to the transit company and t 
Exchange Access (IntraLATA 
lntralATA Toll provider for exis6 
of appropriate usage rates. 

7.2.2.3.4 
that has been ported to 

Switching Options. 

available for tr 
order for the new 



and CLEC, WIII provide for interconnection of fheir signalrng fie?r(~~-i!, I P  !%! 
~+?, , f& .~  , s y  mutual exchange of signaling mforrnation in accardance sr& ::2e de:ricr-r 

sta~dards as described In Telcordia documents, tnc!cedmg faat f ; ~ f  J;W%BQ $6 !>E 
905 CORE, GR-954 CORE, GR-394 CORE and Qwesi %a:zh?z;;;.& Prs&'t;~::5- 
77342, 

7.2.2.6.2 Clear Channel Capability Cffzai Channei Cag&$iSny tt;a&Cwc- 
* - ,** permits 24 DSO-64 Kbps services or 1 536 Mbps at rra~cifcrralritm 0s': @w i?. iwr 

Mbpsls line rate. 64CCC IS availabie for LlS trunks aqir:ppsi"i e W - ,  557 &.d-.~31~ 
Band S~gnaling 64CCC must be requested on i h ~ !  arder f w  &a rkevr" b.fS in;$%&,$ 
Qwest will prov~de CLEC with a listing of Qwesf ~wtf~hi t~s feflfgr eap@bZe of t w i m g  
64CCC traffic through the Qwest website* bttp llww~ ~SYG&SI GaStSidid$i135brBs 
Where available to Qwest, awest wilt provrde CLEC wZh the %arr?ae WCCC an a,".: 
alternate route or if necessary via an overlay newark 

7 2.2.7 Measurement of terminating Locar Infetcofinec!ian %&%we i ta$$) mw;jl~~$ 
begins when the terminating LIS entry switch receives ;3fi%v&X s ~ ~ e P ~ i % * Q ~ k  I f ~ w  fPc 
called end user's end office indicating the called end USBT hc"i9 B t 5 s ~ ~ ~ & 8  "Tw  
measurement of terminating call usage over LlS trunks i%rrdn whwi the taenitr;-skirr,g tG 
entry switch receives disconnect supentision from either the called end ~JE&Y% stt!9 ~%!~@1: 

irldicat~ng the called end user has disconnected, ar CLECip4 Pacnt af iis$a~c~nri&c5c;n 
whichever is recognized first by the entry switch. Thrs is cammafib ~ @ % P P ~ J I  Ea 3s 
"conversation t~me." The Parties will only charp  for a d ~ i ~ l  minrw\a$ at ibt.4~ &mi%: 
fractions thereof of completed calls. Minutes of usc am aggrcg%!&@ at ih &wr4 +$ 
bil!ing cycle by end office and rounded to the nearest whole n ~ r a ~ t ~  

7.2-2.8 LIS Forecasting 

7.2.2.8.1 Both CLEC and Qwesit shalt work rn ";ad fa@% 10 ;$R~Z~:."P$: ;k 
mutually agreed upon forecast of LIS trunking 

7.2.2.8.2 Both Parties shail have the ~blrgat~on f~ par"rr%tpaa~fr :s joinat 
planning meetings at quarterly intervafs to estab&%Lz trum d@$p &%sP 
provisioning requirements. The Parties agree ta pfoaujd@ mmmi l w l k  Eo~acawS: 
information to ensure end user call completjarr befuven tee P&n:c$' nc&taPks 
Such forecasts shall be for LIS trunking which ~mpacks i i h  $#BICS~ ~awcriy ~ridt 
facilities of each Party. 

7.2.2.8.3 Switch capacity growth requiring EPse add~irrgn of b;r;i$c~;%%;~ 

modules may require six months or order and irsstitli TQ afigpi i,lzr!t'r thc ir~:e!i%m@ 
needed to provide for the requested facilities, lnclz~drng englneez:stg, c;-c:f62ri~.fli;i- 
installation and make ready activities, the Parties wtlt utiltxe *.west rsotuzFe$ 
forecast timelines, as defined in the standard Qwest LIS T'rwnR F19teca5r. f ~ t m f  
for growtfi planning. For capacity growth, Qwest wilt utilrre CLEC farec4~1g zs 
ensure availability of switch capacity. 

7.2.2.8.4 Each Party will utilize the Forecast c@c skcrttiscd QP? 3h~; Q w ~ s :  
LIS Trunk Forecast Forms, which stipulates that fareeat;& be %u%t~ntcd q - h  a 
quarterly basis. The forecast will identify trl~nking reqarrcrnents is: , t r , ~  ve34 
period. From the quarterly close dare as outlined in ahe f~fcc.ir$lt c~f~;-ia li'rtq 
receiving Party will have one month to determine network and @nez 
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vendor orders which require a SIX (6) month rnin~rnum ts carnpl~te Ihe n@t"NDrk 
build. Seven (7) months after submission of the initial ictrecasr, Ci;%~%-#d4I h&% 
the necessary capacity in place to meet the CLEC forecast Ager t M  @i8& 
Forecast, Qwest will ensure that capacity is available to meet GLE@ s fi~edfi 8% 
described in the CLEC forecasts. For ordering anf~tmaia~n see !be 
fnterconnection - Ordering Section. 

7 2.2.8.5 Both Parties will fcllow the forecasting and p~2!510t?:fig 
requirements of th~s Agreement for the appropriate string of trunks, 3rd t454 33 
direct end office vs. tandem routing. See the lnterconneclrors Exche~ge c8 
Traffic Section. 

7.2.2.8.6 In the event of a dispute regarding f~recast yusnt~t is*  Ik& P m m  
wit1 make capacity available in accordance with the lower f~re~asa. ~&-tiic 
attemptrng to resolve the matter informally. If the Parites fail ta rsac91 E'asoic;tw$ 
the Dispute Resolution provision of this Agreement shall appEy 

- 
/.2 2.8.7 Joint planning meetings will be used lo bring cfanry to 4& @ro;;By;$ 
Each Party will provide adequate information assaciatad wrth fbie ~w%f. f,i$ 
Trunk Forecast Forms in addition to its forecasts. tSurrrtg the jm% p%Jwn::?$ 
meetings. both Parties shall provide information on m@ar rietwwk gprafciwa 
anticipated for the following year that may ~mpact Zhx3 other P;"IR~'s f ~ f d ~ ~ ~ l  bt 
Interconnectian requirements- No later than Rwo weeks prtkrr to the @w! k!&f~Olf~~ 
meetings, the Farties shall exchange information to fawtiSata the ptar~ntrrg 
process. Qwest shall provide CLEC a report refiecting then earrersn z+pbw 
capacity at each Qwest switch that may impact the interconnec'tiarx Irafkc. QVU'GS? 
shall also provide a report reflecting then current blo~krng -rrf local pf j f@~t  $OG! 
alternate final trunk groups, interconnection and nnrr-inter~~nn~a:It&ul afrka 
CLEC will be provided interconnection trunk group data an I ~ S  ovin tlL:nk$i a"& 
information is proprietary, provided under nori-disctasuse ond ts to &% use4 sstelj 
for interconnection network planning. 

7.2.2.8.8 In addition to the above information, CLEG skatr pmvtde 

(a) Completed Qwest LlS Trunk Forecast Forms, and 

(b) Any planned use of an alternate tandem prrrvrcier 

7.2.2.8.9 in addition to the a 
be available through the Local 
(tCQNN) Database. The LE 
available through the Qwest Web site lctcated 
bin1iconnliconn.pl. 

(a) Qwest Tandems and Qwest end ccffcet; rL,ERGj 

(b) CLLl codes (LERG): 

(c) BusinesslResidence line counts [lCOPaNj 

(d) Switch type (LERG or ICONN); and 
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(e) Current and planned sv~itch gEnEtrfcs [iGfrPBNai 

7.2 2.8.10 Qwest Netivork Disclosure of depbyrnent tnfom~a%ton E=r 3 i d v C  

technical capabilities (e.g., ISDN deployment, W 666, e ? ~  j )snail he ~rr;.~fdkhz om 
Qwest's web site, http://www uswest.com/disc~ost9r8~ 

7.2.2.8.1 1 When appropriste, Qwest wili notify FLEC f h r r ) ~ g ~  3h42 Q.wW 
Trunk Group Servicing Request (TGSR) process of the me$ to tsha ~ E J , ~  an," 
place orders in accordance with the forecasted irufik requ:rert@nljs; Ct ,Z6  W,a!: 
respond to the TGSR within ten (10) business days of reai@i 

7.2.2.8.72 The following terms shaA apply to the fur~scasflng prDGa%b 

(a) CLEC forecasts shall be provided as detailad m f!rc %Eaido% LA$ 
Trunk Forecast Form. 

(b) CLEC forecasts shall be deemed G~nfrdsntrd irff&m&ian ma 
Qwest may not distribute or reveal. in aPfy foctrm, CbEC f~reci%%t$~ s~ %J 

retail marketing, sales, or strategic planning pr%~1"ar;11 

7.2.2.8.14 Intentionally Left Blank. 

7.2.2.8.15 Each Party shall provi 
forzcasting and trunk servicing purpo 

7.2.2.8.16 Interconnection facilities prnu&d on a i"dutf2 ifhai :pvg&e?; 
extraordinary circumstances may be subject to the Cansrrtrgtiw C!~$FQ%$ as 
detailed in the Construction Charges Sectron of th;s t"tgre~meflb P&@e 
claims extraordinary circumstances exist, it must apply k~ ttks C a m w % ~ ~ ~ ~  $p 
approval of such charges by showing that CCEC a16ns is tit@ sak BDQW ~f & ~ z @ r  
construction. Qwest shall initiate such proceeding within :m i S Q j  m%nd&ile aiep~ 
of notifying CLEC in writing that it will not construd the rErt;jurasthd f8cxti$e$ @&rkt%n 
ten (10) calendar days of notice from CLEG in ViPiL~ting !bat Q d ~ w  mat @:V%&r 
commence construction of the facilities or initiate such pra~&c ~ t g  $&ta 8@q? 

Commission. in this proceeding, U~est  shalt nor Q ~ ~ W A  $a ~ a j t u t  m$&~ 
expeditious procedure available under state Eaw, rule or rep~/t$;dtrafi t & w ~ t  &w 



be relieved of its obl~gation of constructing such fac!%ties d w q  itre %ia$r.+.r;c k< 
the proceeding before the Commission. if 1ks Cemmiss.m %DG~@+@% MK? 
charges, Qwest and CLEC v~ii l  share cost5 in prawrrian ts $&@! 9 +$w id 
the overall capacity of the route involved, Qwest anand CE,EC m8ij ,?a50 ~ a t s z t & ~  ?s$ 
w ~ r k  in good faith to identify and locate atternaitw rM&$S tBat ~23% b: id%$ Es 
accommodate CLEC forecasted btlild. Extraordnnaq ft.rclsfE%faI%t&$ -.?@-x&w E:;Z 
are not limited to, natural obstructions such as lakes nvan or %I&Qg P @ G R e  &G? 
legal obstructrons such as governmental, federal N ~ f m e  &r#i@f%3@ &+ @::1rbrb~1'@ 
rights of way. The standard Qwest foremst Fwi-~r;d of sir @r mazroks {%3&f nn# 
apply under these circumstances. Construt;iinn Chergf2s jshM mi a~S13 f k ? ~  
event that consti-uction is an augment of an existing rcwi 

7.2.2.9 Trunking Requirements 

7.2.2.9.2 Reserved for Future Use. 

(b) 91 llE911 trunks; 

(d) Mass calling trunks, if apptlcabte 
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7.2.2.1 0.2 Testing Cap~rT;lb~@b 
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Reciprocal Campensakian 

Entrance Facilities 



7.3.1.2 Collocation 

7.3.2 Direct Trunked Transport 
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7.3.3 Trunk Nonrecurring charges 

7.3.4.1 End QEcz Cali Te~tnii'qb~a 

7.3.4.2 Tandem Eilwtcheci T t a r ~ $ ~ ~ i ,  



7.3.4.2.4 When rl?iwe$f eecsivec a!, ~ ~ I Q t ~ ~ ~ t r & $  gap b-w :;; F'. ; %..+ 

number that has been pu&$ to anathe$ OWQ:%;~ :my,@ i$.ye * 9 5 ~ w s  : i.:-w 

EASILocal calhg 9ren". and p @ s $ ~ m ~  ;u,% ,3k~+~#- ~.* ; .w-  - -2p~- 

sensitive tandem transmrssren $asti% v&i app@ @&$fi s+t-@-t. Y Y ~  2% 12p4~ :  

to the end office to whtch tt4e aa2 ~ B F  B&31 &M+& 

7.3.4.2.4.1 "f"d~,te~j~xgPh$~tb~~~r~~~@+~*~~:}l:1~~-~,~.~+.~::$ 

all calls far btllfng DBFPS~PSH, &e$f 916 F;,&c w+,r~"',~- 
..- utilize the N u m b s  P~~tab t f r t~  $$@j::iuss%rr?&:,i.xfi , %+-*$p . hhbi4 .ti-- 

database, ar arrc~?ker da$~3&~& zfg@ 3 $&gil.+pd %? :&jE 

I 

7 3.5 Miscellaneous Charges 
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7.4 Ordering 

7.4.3 W h e n  CLEC has a 053 Entrance Faatrty C: "$23 i r t s r r , $ : ; r :  ,i( &,f; 3 gr,.,,;~$* , Sa .! :? 
CLEC vlilll order  the approsriak DS? fac~tity req~~$fe& 33$J &.:rt.~rQ $ 7 ~ :  L:i~;mr'?oLds -;d-w$: $i& 3 J.; rp 
u s e d  to provide circuit facihty assignments Also it GtgC Mib ;t Y EBU&FC$C= ~G$>, - ,S .SS~~ ;:jh %v; 

&'<" , purchased a DS1 private lme facility. CLEC ::u;rlt i~ % +  3 %  - &  - = s'f 

channels  of the  DS1 private line to be usad l o  pr~idrbh: ~%r~ci;;ir f 3 t A 3 %  3 ! ! & 3 i p ~ ~ * ~ 3 4  
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(b) Billing for the setvice ~ 4 i d i  cor?lmencs 

3.5 Jointly Provided Switched Access Sewic#s 

7,5.1 Jointly Provided Switched Access Service is defrnad art3 gwdfu'e#aipg$ by tlm Fk>t 8 ~ 4 %  $t&r'* 
"4 - Access Tariffs, Multiple Exchange Carrier Access Bitfitfig a,adECW@:31. &:w $:AFa'?ig~g@ P X G P ~ ~ P ; ! ~ ~ ~  

Carrier Ordering and Design (MECODJ Guideiines. an@ IS rmZ mmdt i~b  SIT arvs ~fQyr$:d3% ::B &. & 
Agreement. Both Parties agree to comply wifh such guddrrzicrs 
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7.5.5 If Meet Point Billing dafa 13 no1 gtor ,̂e$a@$i ac.~2 & $ - & ~ , ~  J S $  e s - : * v *  *;fig $-$wns* 
CLEC) and sent to the other Party within ter"ia&pdsy ddp & !?:.$$ d&x-g*5 ~q5339.~,-:4- z:~r.g$ ,.~;.YT 
in turn such Party is unable to bili the Fiilerexc&dir~~ &;g&t@r 2$v,&py-;i~?z @+-$~;-3 i%: 

Party who failed to defiver the data wjX1 p q  $ts& albw f s ~ b ~ d ~  f+: F h  ;4+,;~~,"-f .d Pi": a,+%-- s f + .  - r ,  
charges. 

7.6 Transit Records 
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'7 7 2 The exchange of b~llmg records for alternate brfled catis fe g , mitrcsg C;~:Q b:it-:a 3u-"d- 
number and collect) will be distributed thrclugh the existtng CMDS proce%%s :,tr,Fe.r~$ olt%%wr 
separately agreed to by the Partres 

7.?,3 inter-Company Settlemen% ("ICS") revenuer; wit\ be seNeb :RFOLS~% the Ga:im$ 
and Third Number Settiement System ("CATS'). Each Party wil! pw&c rm 2s zm:: 
arrmgements for participation in the CATS processes, thiowgh QfreCr; p a ; . l a c f p  @d B W$Mq 
arrangetnettt with a direct participant. 

7 , 7 A  Non-ICS revenue is defined as IntratATA coiled calk, ral(rrkg card wZi2 Pf%4 :& 
thrrd number calls which originate on one service ptovrdork sflrt~~i~fki d0d 3be D~SW b-9 ;4.4113fPS 

'Ui sewice prov~der located within the same Qwesf geogmphrc sp~cdrc TEgfsrt t rr8 g4v'~r?51r$R &&F&? 

to negotiate and execute an agreement for settlement of nan-l6$ rEtl.cr;M Tf'k:% $ q + i P - r % k  
f r""  P g. arrangement is necessary since existing CATS processes da not parmi? $x me QT ,A F%s 

non-ICS revenue. The Parties agree that current message 6stnbutnwr ?r~ce%&:-e& tn~4r&$ft~{~ E ~ F ?  
CMDS system or Qwest in-region faciiities, can be used ?a tranbpott the re~a?.r4'% fa: r w k  

traffic, 

7.7.5 Both Parties will provide the appropirate call records ta the ttflratATi5 Tog! F f ~ t  $t~.irw-;~." 

provider, thus permitting the sewice provider to bil\ its end us~ro for fbs rriba:;rr~.& 1-o~; f i& 

Sewice. No adjustments to bills via tapes, disks or NDM will t~ mi%& w#r&dr T!& 9rimi;t~ 
agreement of the Pafiies. 

7.8 Single Point cf Presence (SPOF)) in the LATA 

P in the LATA includes a 
tion (EI'CT) and Direct Trunk 

re there is a Qwest local tandem 
he foll~wing conditions apply: 

All local trunki 
the Qwest end office served 

Connections to a Qwes 
trunks as specified in this lnterco 
Exchange Service EASlLocal traffic 

7.6.3.3 A separate trunk group to the Qwest Access Tac:&rn r l i  f&.qarif@a 
for the exchange of Exchange Access (IntraLATA TOE Nun-tXC) IMaic 3C1d ;&clay 
Provided Switched Access (InterLATA and IntraLATA lXC] $a%& 

73-4  Where there is no Qwest local tandem serving a Qwest end b f f m  CLEC may 
choose from one of the following options: 
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7 8.4.2 A two-way CLEC LlS trunk grcrop 10 the O:;.;sr amass :sw~3e% 
CLEC Jointly Prov~ded Switched Access (1rttarV;TA and lrr?:alfiT$ iXktvd f r @ f ~  
terminating to and originating from the 1XC Feature G r ~ r ~ p  [Fig: 843:s PT{'~?BVD?% 

through the Qwest network and an additionai two-way $rut% gfmm iO  :A& t2yr"&%t 
access tandem for the combined Exchange Ssrvi~e EASi ba~8z $OM ~~?tret15ri$p 
Access (IntraLATA Toll Non-IXC) traffic ferminallrng Lo atigrn$tirig f?wc &33 
transiting the Qwest network. 

7.8.4 3 A one-way terminating CLEG LkS trunk gta;.hrg $0 tihe ~%i&41 3 ~ ~ ~ 4 4 ~  

tandem for CLEC traffic desiined to or througf7 tf%e Qw%t ne~werk, ?hM cs:-am% 
Exchange Serv~ce EASILocai. Exchange Aem3x iln'im EFGA TO;$ SEWIX:,~ 4%; 

Jointly Provided Switched Access (IntiertATA and OntfotWYA 4XG4 ~ i ' a ~ c  

7.8.5 CLEC must have SS7 functionality to use SPOP :n tbl; LATA 

?,8,6 If there is more than one Qwest access tandem w t b n  $he LATA $;s?unaar;,: CLEC 
rrv~st order L1S trunking to each Qwest access tandem t b t  serve% t h 4 ~ '  e f ~ i d - u ~ ~ t  C U $ ~ B ~ ~ ' P - $ '  
traffic to avoid call blocking. CLEC must trunk to each Qwest access; tandem avcn 16 I ~ ~ P C  $3 wm 
currently a CLEC customer base at each access tandem. CCECs snly nee& j-0 ttrunk 10 WY* n 4  %..a 

local tandem where they have a customer base. The 512 CCS rule and ottxtr dsrm fr#jfiki.~9ig 
requirements contained in this Interconnection Section will appry fw dire& trurtkmj rrlE CWZ% 
end offices. 

7.8.7 Where CLEC requests for trunking for SPUP In a LA4'& tt'iat ercccd &%y $331 
miles, Qwest reserves the right to request negotiation of a Mtd-Span meet PO1 

7.8.8 SPOP in the LATA cannot be used in c0njunct:liors wrh ex%Bmg S°;,b,EC US 
trunking that connect to Qwest's end office switches with tandem Funciianalrzy 
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SPOQ in t he  LATA IS not available for the sole purposg of delivering I$P k w n d  
tnterritatrt in nature, traffic. 

The L1?3 SPOP facility cannot be used to access unbunbled raetwcsfk e;mfim% 



8,I.l Cel\ocation allows for the placing of equipment by CtEC wifhm Chwst'% Pr~n%;.$e$ 
~ n Q f t %  technically feasible, that are necessary for accessing unburlbfed rj&Wtk E W W % %  
(UPJEsf, ancilfary services or Interconnection. Coilocation inciucfes il-e le~orng act CLEG af 

r t 4  physics! space in Qwest Premises, as well as  the resources nccessav ?or the aper$+'" 
~c~rrrrrnical use oi ~o~llocated equipment, such as the use by CiEC af ~O+PZ&' &F& 
\d&ti~ation, and air c~n~ditioning (HVACJ; and cabling in Qwest's Prerngses Catkx~usn 
allws CLEC to access Interconnecfion Distribution Frames {ICDF): for the pwpQse @C'at;~&%st~~ 
and cbmblning unbundled network elements and accessigg ancillary s e ~ ~ ~ s  'I"h@r@ are bqrd 
(8) types of Coltocation available pursuant to this Agreement - Virtuaf. Caged Phgi&:ml, Skarea 
Caged Physical, Cageless Physical, Interconnection Distribution Frama, Adg8mrr? ~~ISldcstic~n 
Cornmen Area Splitter Collocaticn, and Remote Ccrllocafion. 



total space utilized by that CLEC as per the collo~ation applicatron. Qw& shaff naE 
Biacs unreasonable restrictions on CLEC's use of a Collocation cage. such as limirrng 
CkECs ability to contract with other CLECs to share CLEC's Collocation cage ir: a 
Subfeast;-type arrangement. In addition, if two or more CLECs who haye 
trtte~conrrection agreements with Qwest util~ze a shared Collocation arrangement* Qwest 
shak permit each CLEC to order UNEs to and provision service from that shared 
Ccb!fscatIon space, regardless of which CLEC was the originat coilocatar, directly from 
Glcl;estL Qwest shall make Shared Collocat~on space available In stngle-bay rncrernecrs 
or Vwr equtvalent. 

81'15 interconnection Distribution Frame (ICDF) Collocation -- rs a@er.ed fcsr t$e 
purpnse of fzicilitating CLEC's combining of unbundled network dements and a n ~ i k r y  
scrvms. Under ICDF Collocation, CLEC need not collocate equiprnenr ir: the West 
Vilire Center. With ICDF Collocation, CLEC will have access to the Qwest Wire Center 
and an iCDF to combine UNEs and ancillary services. The ICDF connects khraugfr fie 
cabiea to various points within the Wire Center (e.g., MDF. COSMIC or DSX, etc,) 
pravrdrng CLEC with access to UMEs and ancillary services 

8 1.1.5.1 The ICDF is a distribution frame shared by mijkrpie providers IS 
CL.EC desires a dedicated distribution frame for the purpose af Facilitatrug 
CLEC's combination of UNEs and ancillary services. CLEC may do sa ihrslagh 
the placement of a CLEC-owned cross connection dwice cdlncatcd tn the 
Qwesl Wire Center through either Caged or Cageiess Phystcal Cai:os-atran 

B 4.?,6 Adjacent Collocation - is available in those instances where %pact% :s 
I@gtt~ntately exhausted in a particular Qwest Premises to -accrsn7mada$otf Pt;y~tcaa 
Collocation. Qwest shall make space available in adjacent controfted envrranmentai 
vaults or similar structures to the extent technically feasible, Qwest shaif pernrr GLEC t~ 
eorrstruct or otherwise procure such an adjacent sfructure on property awned m 
eorrtrolled by Qwest, subject only to reasonable safety and maintenance mqurr'emenfs 
Such adjacent structure shall be in accordance with Qwest's design and space ptannlng 
far the site. CLEC may propose the design for the adjacent structure, subject to Qwe$:% 
spproval which approval shall not be unreasonably withheld or delayed, Q~vesa rnijst 

p~ovide power and physical Collocation services and facilities, subject ta the same 
rrondiscrimination requirements as applicable to any other physicai Collercatian 
arrangement. Qwest must perm~t CLEC to place its own equipment. incitldrng, but not 
irmited to, copper cables if there is insufficient space in the Wire Center 50 ac@ornmadate 
any of the other forms of coaxial cables, fiber cables, and telecommurtications 
equipment, in adjacent facilities construcxed either by Qwest, by CLEC irsatf, or a 
sntlncation third party. The generai terms for Adjacent Collocation are provided for tn 
this Collocation Section. The specific terms and conditions for adjacent Collilcatian wrii 
be developed on an individual case basis, depending on the specific needs of CLEC and 
the unlque nature of the available adjacent space. 

8.1 .I .7 Common Area Splitter Collocation - See Line Sharing In the UNE Section 
for a description. 

&"all3 Remote Collocation - allows CLEC to physically collocate ir r3: adjacent 
ta a Qwest outside plant facility structure which is located remote from a .vest cerrtral 
oMca building property. The terms for Remute Collocation are set forth more fuily be2cw 
These structures include all structures that house Q w s t  network facilihes on pubirc 
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rights-of-way and a11 land owned, leased, or o t h z w ~ e  &iarr;roliffrd B y  L h W ~ ? ~  s-~:;:? xx 
controtled environmental vaults, conlrolled environmentat huts. CR%~~;X&~Z. ,  f,&;$@w:s a%I 
other remote terminals. 

8-12 Terms and Conditions 

8.2.1 Terms and Conditions - AII Cst!ocaYien 

8.2.1 .I Qwest shall provide Coll~cation an T;~!B%, rermf; B@ m23$@rz% vt;ik2 a& 
just, reasonable and non-discriminatory. In addition- e;lw~$t 51232 p%w& ";c~~;gc,.g~a~~ i! 

accordance with all applicable federal and stale laws 

8.2.1.2 Collocation of Switching Equipment CLEG may ~gi#<zd3tC m y  3m~$mw;: 
that is necessary for interconnection or zccess fo unbzrndfed natwatiii I~~cB'~"?QR~F;. 

8.2.1.2.1 DSLAMS always meet this k g ~ i  s";sndara 
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f*lf;i;SF) or map be established at a location jointly agreed to by CLEC anu Gawest. fa f b ~  
mterit CLEC selects a demarcation point outside of its c~ilocated space CLEC shatl 
provrrfe and Qwest shall install the tie cables from CLEC's co~localec! aquipn;ent ta the 
damemation point. Alternatively, Qwest shall provide and instal! these tie cables. el 
CtEC's expense. 

8 2.1.5 Qwest will provide a connection between unbundled nefsara& element$ 
and arrcillary sewices and a demarcation pcint Such connediun is an tntercann~ctian 
Tie Pair (ITP). The demarcation point shall be: 

(a) at CLEC-provided cross-connection equipment located an CLEC's Vinm 
or Physical Collocation Space; or 

(b) if CLEC elects to use ICDF Collocatior., at the Intercunnectio? oi3 f~~b~f5~n  
Frame (ICDF); or 

( G )  if CLEC elects to use an ICDF in assclciaiion with Virtual CJI Phy~ii",af 
Collocation, at the ICDF; 

jd) at a direct connection point of termination as described beicw, sr 

(e) at another demarcation point mutually-agreed to by the Parties 

8,2,1,6 CLEC may purchase Qwest's finished Pegate Line or Switched A6~s%5 
services via applicable Tariff terms and conditions. These services wrll be tsrm'rrrated 
the demarcation point. 

82.1 1 For Caged and Cageless Physical Coltocatian and Vintfzd C~i&t;atrgrr 
CLEC must lease space for the placement of CLEC's transmission and cr$sS-GonnccJtor: 
equipment within Qwest's Central Office. Qwest will provide the structure trial rc 
neCessary in support of Collocation including physical space, a cage (for Caged Ptg>tsi~si 
Collocation), required cabling between equipment and other associitted hardwere 

8,2.1,8 All equipment shall meet and be installed in accordance with Netwesf% 
Equipment Building System (NEBS) Level 1 safety standards. Qwesl shaft provide 
standard Premise alarming pursuant to Qwest Technical Publication 77385.. Qwes: %&air 
not rmpase safety or engineering requirements on CLEC that are more stringent Ran ibe 
safety or engineering requirements Qwest imposes on its own equipment rocared an 8% 

Premises. 

R 2,13 Space Availability Report -- Upon request by CLEC, Qwest will stjbnxt to 
a requesting CLEC within ten (10) calendar days of CLEC's request. a repon far each 
requested Wire Center, that includes: 

(aj available Collocation space in a particular Qwest '~Vire Center: 
(b) number of collocators; 
fc) any modifications in the use of the space since the last repud; 
(d) measures that Qwest is taking to make additional space dlatzie for 
Gollocation; 
je) VVhether sufficient power is available to meet the specific CLf C request 
(f) Number of CLECs in queue at the Wire Center, if any: 
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(g) Whether the Wire Center is equipped with DS3 capability 

8 2 2.9'1 A Space Availability Report Charge will apply to each S p a c ~  
Availability Report requested by CLEC and shall apply on per Wire Cen~er basts 

8 2.1 3.2 If CLEC requests a Space Availability Report for a Premise nihet 
than a Wire Center, (a Remote Premise) Qwest will cooperate with CLEC to 
identify the specific Remote Premise(s) that serve(s) those unbundied network 
elements in the specific geographic area of interest ta CLEC- Prior rc 
undertaking a specific inventory request on behalf of CLEC, Qwest will estirnete 
the cost and schedule for the inventory effort, and CLEC shall submit pzyrnent af 
such cost to Qwest via wire transfer. The Space Availability Report for a Rcmeta 
Premise shall provide the location and area served by each Remote Premrse rn 
the gengraphic area specified by CLEC 

8 2 1  i O  Collocation is offered on a first-come, first-served basis. Reques:~ Far 
Coffocation may be denied due to the lack of sufficient space in a Qwest Premises SOI. 
ptacernent of CLEC's equipment. If Qwest determines that the amount of space 
requested by CLEC for Caged Physical Collocation is not available, bcrt a lesser amaunt 
aF $ p a x  is available. that lesser amount of space will be offered to CLEC far Caged 
P/syucal Collocation. Alternatively, CLEC will be offered Cageless Physicaf Collncatrcrn 
{sttsgle frame bay increments), or Virtual Collocation as an alternative to Cagsd Physrfal 
Carlocation In the event the original Collocation request is not available due to f8ck of 
s&%dent space, and CLEC did not specify an alternative form of Cnllocatran on the 
n:tgml order form, CLEC will be required lo submit a new order for GLEC'S ptdferred 
;&ifarnak~ve Coilocstion arrangement. If CLEC identifies a second choice for Coltacatron 
on rrs original Collocation request, Qwest wilt determine the feasibikty of the second 
m o w  rn ths event CLEC's first choice is not available. To the extent posstble, awest 
shaii make contiguous space available to CLEC when it seeks to expand rts exlstrng 
Collacation space. Where adjoining space is not available. CLEC :nay provide 
rnrercannection facilities between the non-adjoining CLEC Collocation spaces through 
CLEC-to-CLEC connections pursuant to that Section below. When planning renovatiom 
of extstrng facilities or constructing or leasing new facilities, Qwest shall take inlo 
account projected demand for Collocatior! of equipment. 

8.2 1.10.1 Space Denial Queue - Qwest will maintain a list af denied 
collocation requests, in order of the date of receipt (Space Denial Queue). for 
each Premise where Qwest has exhausted collocation space, A separate queue 
will be maintained for each Premise. When space becomes avatlable rn a 
Premise in which a queue has developed, Qwest will inform CLECs in the qucsiie 
that space for coilocation has become available. If there is insufficient space to 
accommodate all of the CLECs in queue, Qwest shall notify CLECs of the 
avaiiability of space in accordance with CLEC's position in the queue CLEC 
must respond w~thin ten (10) calendar days of receipt of nottfication from Qwest 
with a new Collocation Application. If CLEC does not provide a CoZlocation 
Application within ten (10) calendar days of receipt of notification, ar r-f CiEC 
responds that it no longer requires the collocation space. CLEC sha!' ; removed 
from the queue and the available space shall be offered to the next CtEC Irr tke 
queue. 
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& *? c 1 L. thve-rt;i shalt submit to the Commission, subject to any protective order as 
i ' e : r ~ ~ : ~ ; r $ W r ~  may clearn necessary, detailed floor plans or diagrams of any Premises 

W~WF GW:SC C ~ ~ I F ' Y ~ S  that physical Collocation is noi practical because of space 
,",A. hjs,.,z, $ - *,",,, 

*; +. " 1.': . ST x C2wt%1 w1l1 mamtain a publiciy available document, posted for viewing on 
wf2# k L k  F .'+t =.? n=E :.;g6~2&ng all Pr~?m~~c";'Shat are full, and will update this document within ten 

: Y F e k 2  v ~ ~ u " 3 r k +  ddys of t h e  date at which a Premises runs out of physical space and will 
j.;=c$,pe ,-, A s  *io a .% -L &sc\,~ma$t when space becomes available. The publicly available document 
av:.di'i I? t f i r ~ ~ &  %..-,? bL~sed no lnf~rrrlation Qwest develops through the Space Availability - 
* ~ s g = ~ ?  P;T:;Qw tfw Re&ermtitrnn Process, or the Feasibility Study Process: 

i i.c'~!rvtw of CLECs in quuue at the Premise, if any; 
$ 5 .  Srre-s-rwtea that have not been equipped with DS3 capability; 

f-@,iir~~atsb dote for completion of power equipment additions that will lift 
it.-x. tc$w,jwi ai ~o i i~ca t ion  at the Premise; 
$3: Address sf Phc Remote Premises that have been inventoried for Remote 
l h % w ~ t l i S h ,  md ~f the Rcncjte Premises cannot accommodate collocat~on. 

4t 2 1 f a  1 Rtrciamst'ran of Space -- Reclamation of space is performed by 
f3&ea? ~ ? b l ~ r @ m y ]  ~ ~ n u s e d ,  absol~te Qwest equipment to make space for 
e%q;liVi~~tif  ME Th+i! cast of removal of the obsolete unused equipment shall be 
f--.:rt~p yljy f&va,s,l 

8 2 i l d  t "1 If CLEC issues a Forecast or Reservation for collocation, 
Qw@f.;t attall CISB its best judgement to determine whether it would be 
apprriyuats to reclaim space and or equipment to meet expected 
;iallscatm requirmnents. 

?5 2-7 14 1 2 If' CLEC issues a Collocation Application and unused, 
el-+alt:.te eytriprritmt must be removed to provide the requested 
:.:o!tucatran, awest will affirmatively remove such unused, obsolete 
~+i~u~pmar\ t  as necessary to fulfill the Collocation request. 

11 " s ,* "rq 3 Recondltianir~g of Space -- If a request for Collocation is denied 
:&& T a ~ k  of Space in a Qwest Premises, CLEC may request that Qwest 
fa~a~r&t:af~ space R~canditionirlg of space is the remodeling of space for 
~ $ r : p ~ ~ t t  SJbB- such as, but rtot limited to, adding HVAC. In instanres where 
:dzn=r?:stfatr?ia sgtaze is to be conditioned for equipment use, Qwest +dl assess 
*rw WBI & $tick r+:tcurtditian~ng, provide a quote to CLEC for the costs, and upon 

ap;m.;x ~f $u;1(3t6 b;f CLEC, perform the necessary work to reclaim the space. 



Section 8 
Collocation 

F i:r :ecwstrtianed space, CLEC is responsible for prorated charges based on the 
~ ~ o - e r ~ ~ t  sspce req~~ested Qwest will develop quotes for this work within sixty 
s5Gj btisiness days, ln~luding the estimated time frames for the work that is  
fc@dt~~M f-12 mdef la satisfy the Collocation request CLEC has thirty (30) 
,"tur.rnas$ days to accept the quote. If CLEC accepts the quote, work will begin 
,en ~e~etg?t  f ~ f  fifty percent (50%) of the quotes charges and proof of insurance. 
Y& the haier~ce due upon completion. 

g ;' I at: G%r~cellrut~or, of Collocation Request. CLEC may cancel a Collocairon 
-i.,?~,m~ P:L@ ea mcl- calrrplet~on of the request by Qwest by submitting a wrftten request 
::, tvt2*f~91et; r'tZ-;;dtl ti% tne Q w s t  Account Manager. CLEC shall be responsible for payment, 
..-$ &, :!M% i - w u w d  by awest LIP to the point when the cancellation is received. 

? 9- r : $+ Owast may retam a lrm~ted amount of floor space for its own specific 
+:,$,<a ;:,ilea $>rair~d&d, twweuer, that neither Qwest nor any of its affiliates may reserve 
h p w r , e  W fl:tz,m USE an terms more favorable than those that apply to CLECss 
mw**kn?e? ~f cQtlbcahi"on space for CLEC's own future use. Qwest shall relinquish any 
%$;*&A- ~ i . r : :  fa firfkfre use befure denylng a request for virtual collocation on the grounds 
.3! ain.&:+3 :ttinr:aafinn& unless Qwest proves to the Commission that virtual collocation at 
7w in, .% i i J  ,J.J.S+S ( P L s  i$ rrtA k~chn~cally feasible; 

!+= ; t ; : In addition to the requirements of the above Section; all Collocation 
ix:+ ,,+. * + deofi A and Sirl.tE;tims shall meet applicable earthquake safety rating requirements 
IL::i,~t~pei:kxjI~ $6 and ta the same extent that Qwest equipment and installations meet 
qiictYgtinei,?i:t& ~$2!+ng requirements as contained in the Network Equipment Building System 
5ttfE86j. BR GRsr33-(30rSE document A list of Qwest Premises and the applicable 

t~:,r!hr;trraita ratrngs is available for review on the Qwest IRRG website ai: 
i w w  p"j+-vc!$: ~pgf~y~o~i:saIelprodu~t~/~ervi~e~/irrq/~oIIo~ationpr~d~~t~.html. 

a4 'i. % 'b fi 
l9 p &bwesZ will review the security requirements. issue keys. ID cards and 
er33:r,~ t!>a access c~nt ro l  processes to CLEC. The access control process includes but 
jl" %If?srt&d ta the requrrement that all CLEC approved personnel are subject to 
9rw$?$%$ WB~~~~QI-IS i f  they are found outside of designated and approved areas or if they 
fFOd@i? 4C&tf;68 la unauthorized individuals. 

@ 2 r 78 4 Qwest will take all reasonable measures to insure that CLEC 
as;ai,icpment s;o!lrucated in Qwest Premises is afforded physical security at panty 
w~i t t  Q ~ ~ W ' S  sjnrrlarly situated equipment. Should an event occur within a Uwest 
i"'i&m:wf; that suggests vandalism or other tampering with CLEC's equipment, 
< & i f ~ t  wit: at CLEC's request, vigor~usly and  thorough!^ investigate the 
sn~alisn GLEC shall cooperate in the investigation as requested by Qwest. 
Q ~ P ,  wif ke@p G t E G  apprised of the progress of any investigation, and report 
any cont:li;s&r?s In a timely manner. 

$ 2 ;  ~4 Qwsst shall provde access to CLEC's collocated equipment and existing 
~ y @ ~ ~ q w t ~  sta?x.ms. tlathroorns, and drinking water within the Premises on a t., ~enty-four 
2 ., h g i  -. ! ~ J F $  per day, seven (7) days per week basis for CLEC person1 ;i and tts 
Qmgnnrcs sg@nts. S11Ch access shall be permitted without requiring either a security 
i-3Wr>:? <,A any kind or deiaytng a CLEC's employee entry into Qwest Premises. @west 

prowk CtEC with access to other basic facilities, including parking, where 
sy$ii)!;:;rE';e': 01% i i  ftrst-come, irrst-served basts 



Section 8 
Collocation 

52 2 : if? CLEC shall be restr~cted i o  corridors, sta~rways, and elevators that 
ib"C~"r7CC &PPG: r ~ c ~ ~ s ~  tb (SLEC's space, or to the nearest restroom facility from CLEC's 
&%@%k!@d r,j?ac& ant3 such direct access will be outlined during CLEC's orientation 

-"i?r;ess shalf not be permitted to any other portion of the buildrng. 

-i -. Ir d n '-1 e Nt~Lhing herein shall be construed to limit CLEC's ability to obtain more 
!+:z-k.~s it7%? fwm of C ~ I I ~ c a t i o n  (i.e., Virtual, Caged, Shared and Cageless Physical 
61;-'~a;~&t?n ar JGDF Calloeatron) in a single Premises, provided space is available. 

9 9 2 Tafmlnahoti of Collocation Arrangement. CLEC may terminate a 
O ~ E I Y & [ ~ E ~ ~  Cx$I:~clafmn arrangement by submitting a written request via certified mail to 
+;iv 3ccm$L ~ ~ C G O U I T ~  manager Qwest shall provide CLEC a quotatian for the costs of 
+ + v ~ ~ - u ~ , 5  , . . w + ~  :, CXEC's collczcated equ~pment and associated cabling and structure, whkh will 
J-"a s;-;~d i?j  61 EIb; withm 30 days of the removal of the equipment by Qwest. CLEC wtl! 
:-ti? :;& c%t:$xf For the rernoval of equipment or cabling that is owned and removed by 
i.i,%-i: it:: : k t T  Physttat Cbllacatrnn space 

$3 ;! 2 :T Qwest shall design and engineer the most efficient route and cable 
m $ k v ~ g  tar Ytle GontiBCRlon between CLEC's equipment in its collocated spaces io the 
Ei-$ac.,9-t@ti ~q~t iprnent of another CLEC located in the same Qwest Wire Center; or to 
TH.~JC:?: t w n  nanamtiguous Collocation space. CLEC shall have access to the 
$$r~r~i%F&d rt)uf$ m d  construct such connection, using copper, coax or optical fiber 
i.i(hbe~'~9rxt wtrtmng an Qwest-approved vendor or another vendor of CLEC's own 
rr*;,r. ~ t ~ ~ ~ ~ n l . ~ ~  pi + z s~rblslecf to Owest's approval, which may not be unreasonably withheld. CLEC 
f%@y ,Y?~:c  ilt% OWII fiber, coax or copper cable connecting facilities outside of the actual 
Psprvi' Calfocation space, subject only to reasonable NEBS Level I safety limitations 
i&d"g ?W fbut& fpeeifled by Qwest. CLEC may perform such interconnections at the 
1Xtf31" :! bcs;rrecf CLEC may interconnect ~ t s  network as described herein to any other 
;o~t&k&jrmg cnrtw.  to any collocated affiliate of CLEC, to any end user's Premises, and 
nziY# i711t~~c~a'tl"iect CLEC's awn collocated space andlor equipment (i.e. CLEC's physical 
<jqkt"ii?zfbtrgr"r" &rid CLEC'S virtual Collocation on the same Premises). CLEC-to-CLEC 
t;,;%~it@ei~nnb sfrall be ordered in accordance with the CLEC to CLEC Section below. 

$ , r t  a *.i +, % 84 Qwest will prov~de CLEC the same connection to the network as Qwest 
al%sfi far ~ ~ Y I S K X ?  of services fo Qwest end-users. The direct connection to Qwest's 
~q iwark  19 prwded  to CL-EC through direct use of Qwest's existing cross connection 
->I iir,,tr*ark % CtEC and Qwest will share the same distributing frames for similar types and 
t;Btz,l:is of equlpnent, where technically feasible and space permitting. 

$ 7  1 ;y CtEC terminations will be placed on the appropriate Qwest cross 
iSil!nr:gi:trcrrr frames uslng standard engineering principles. CLEC terminations will share 
$3 &&,,a l rr* I space wifh Qwest terminations on Qwest frames without a requirement for an 
s ~ j Z ~ ~ ~ t $ Q l j l a t ~  CJCYJCC 

4 9 4 '" 
%.+ I . ~ ~ 3  I f  CLEC disagrees with the selection of the Qwest cross-connectioi: 
+t~rr*t:. CLEC rmay request a tour of the Qwest Premises to determine if cross connection 
Fww it~!Eff7&2i~@S C X ~ S ~ ,  and may request use of an alternative frame or an alternative 
ia'rq:'$~@rr'ieflf such as dlrect connections from CLEC's Collocation space to ti MDF or 
C:@$MiC frame. 
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8,2.2.6 CLEC must specify ail software options an2 =~~grp:e$ P%+z+% f3* 5 
vrrtually collocated equipment. 

8.2.2.8 CLEC will be responsible for payment of r8ssor;abjg dVW;@% y~%~mxi~L 
the niaintenance and/or repair of CLEC's virtual cotfocatbd Fqurpman$ $. A % e ~ : O ~ & ~ ~ =  
with this Agreement, unless otherwise agreed by :ha PerSics Z~~QP&Z!B~I~C~B.~:~'~~$ 097 
foregoing, CLEC shall not be responsible for any ccsls cr- thafp29 t f m - % x 3  iR P-F, 
maintenance andlor repair of CLEC's virtually cotlocatcd $qu!pnri$t-1[ r t t . h . v ~  s,:.:fr x ~ i d * '  -,- 

charges result from Qwest's fault or negligence. 

8.23 Terms and Conditions - Caged and Cagefeisls Physicad Cal#oc&tlaa 

8.2.3.1 Qwest shall provide Caged m d  Cageless Pirry%eat Ca!;iica$lqrs ?$ Ctvcfi 
for access to UNEs and ancillary senricles and In%etconrrecGi:an. ~t;tucc$$$ mat  & + ~ 3 t  + ~ i  
provide Virtual Collocation if Qwesl demonstrates lo rka Ga?nyz~~%?jsge- :&a! $ 3 3  $ws&'~ 
Collocation is not practical for technical reasonti cr becwsa OF gp,.aeE m~:a f$w 
provided in Section 251 (c)(6) of the Act. 

8.2.3.2 Physical Collocation IS offered rn Pra3;nnses arz. s S M G -  ? %$: 
come, first-served basis. 

8.2.3.3 Reserved for future use. 

8.2.3.4 Qwest will design the floor space m me most eir!,r;,u?ni r t r m " r ~ ~ r  p@-*&q- 
within each Premises that wili constitute CLEC's leased space @LEG v+:s sat  $ : , ~ ~ , ~ j ~ i t i ) ~ ~ 4 1  

with the other terms and conditions of this Sectlon, have a c c m  %"la 's h w ~ $  s;~ae@ 

8.2 3.5 When Qwest constructs the Co[located space ~ " : * V C ~ Y  i f ~ , r i  et*.gi~?g :v&r :".!"r- 
necessary construction work (e.g., racking. du~tmg and mg!:.rg fgr G;f$(?n P * ~ ~ r i : $ ~  
Co!location) is performed pursuant to Qwest Techn~cal Putjitcatran :Y'3$&% :?7 i ( i ; l~ t lq~i~4~1 +: 
construction of CLEC's leased physical space and the rrssr fmrn 4M WC::~ 13 tf. - i f f ; i~%d:~ 

physical space. 
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8.2.3.7 Qwest shaH permit CLEC $0 g~ru;;nz.,cnco , ~L~J ,E~F&?.  CW- q.l &; $ q - 2  ,;pg $-a g: ~ 5 -  

to completion of Qwesf s work art fltg ireg;&Wq 4 3 % ~ 2 $ -  p .&-A S~i<4-.3.9 a: &t5 

additional charge to CLEC. Such *early occa&iJ haw w&f B+ :'s~i"a&:,%?c 3 &. ?- 3+. : 2 * 4 h  x+~? 
CLEC on site specific basis. CLE f: must: $A% rpr::g32py 64 g.i-q g ~ + $ p . ~  J~%.4w .q&p't 2% 

charges before early access 1s grm!~d AQ *%p%f~pn&t@ h&gt",krass> <%.ipl.;@$ &F*: $13& ,yii 
the negotiated date The enc;tosuri?. far b";sge& P?y37:an < : b $ ;  *.*l~a &F .p-* a.Z -6 -- LP . s',,r. before early access ts granter3 S w h  eat& 8~,i"a55 bp CLC i;3 %,%&I era?? w&h!&:s.. w - ~ ~ ~  . * # - -  c 

work remaming to be pci?ormeki by Qweo; 

8.2.3.9 If, during instaRattan B y ~ ~ s t  @e:@f%a%g% c;:tt?$ ~ & & t r y g  $d +%$i@=?~+"i' 

not comply with the NEBS Level; 9 sg&& %~rafgj~n"~% i;+~&-$ P :%L$ l &p ,~ i : r i i  ,iir 2- 

violation of any applicable laws or ~~g~f~traf 'k5 2~1% @ + ~ ~ & t ~ ~  ~ p - & y j i  ~$3 <;**wqi t&wp-p P" - >  - 
the right to stop all rnstailatrort wash unttl tkg gnt~g:r@f"i-$ ~ q c ~ + & - & q  ?n $;~q..5 ,,.p-@&,eplr 
pose an immediate threat tci the safg~y a? g$%$&%4%*'6. $*r!@Pq?+: ~ t y ?  
performance of Qwest's service rrbfrgaitrfing $t f~@(*& ~4 lim+&g:&$ p f p s ~  + . ' 2.. .e w;r. , g ~ ~ ~ i ~ ~ ~ i ~ ~ i  n 

integrity of the conduit system, csbla ftjif,drt%$5 a; QghQr &+~;&&~kri~ 113 %,+ Pmg~?~;~~wt &p=$: 

may perform such work arxcfhr take aeser% ;% fib'acg$z$gy ,tp g~ti"tr+f J P ~ ? ~  ~ : ~ P S ~ & + W ~ ~  3-5 

CLEC's expense. In the event f hat GLEE di$~art;g:; 3 % ~  %&~.t.tk' +--*&%s W*J& y;\, T+Y$,* ; 3 ~  

has taken pursuant to this provrsfon, GkEC flag + ~ ; v v ~ T ~ ; @  ~ 9 8 $ k 3 * : & ~ ~ ~  ,;ie6 $+*vfq 
Commissron or a court of competent j l s%t~@i&+f$b?  



request, this sen/lce shall be ava11able per $t~&&rEf QBFB: $:L,~::*Z?.G $cfifi:?? ; an. T. r:.=* ' ; 
processes and rates. 

8.2.3.1 2 For Caged Physicaf Caliocal~rm, CC,EG",I% iQ$%% ":w- %%KP a$--. t~ 
#'* separated from other CLECs and Qv~est sgaee %hro~@B; 'r%. &&3c @n.r?+&3 4mz:- +wi< 

construct the cage enclosure or CLEC may &aa$$e b ! f i @ ~  QwF$& R G @ ~ ~ ~ I - $  $~fir:~~~t~;fi j l : .-= 
may use another vendor of CLEC's aa.n chclasing %&?&G: s$ [Oncrr 4 ag&sih& adh. 'P 

may not be unreasonably withheld. klf CLEC G~~~~FE;?I;"D: g $ ~ &  YWW Wig$ &+:i%~ -T 
safety standards, and will comply wsfh any Wa; .  st,%$& z,t ?e-&r& ?~*i:~-:::@w' P 

requirements in effect at the time of squrpment m ~ t ~ i l $ t r ~ ~ a l @ 4 =  fP q? $&$gt$,.@h:: a $;..i:,57~@ 

effective. 

8.2.4 Transmission Facility Access -to- CsTfar;;atisn Space 

8.2.4.1 For Virtual or Physical Caliw-8aj~tr CeE;",: myi- p&%d%~ %t-;tii++% 1.3 
optional methods for facility access lo 11s 6aflssafr~k~ a % w  3 % ~ ~  crs,:&a r r a"w 
entrance facilities, 2) purchasing private fmg or a$1;c%f $$~kkii&$ e $ ~ . f  4; $%&Bw! 
network elements. Other entrance faciirty t~chnaEwlp2~ %uc& &% ,% @KW&& &% m ? ~ q ~ , %  
or other technologies, may be requesied ftrs~agk thc 8 P R  otgx8fU,bji%% 
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8.2.4.3.3 Express fiber Enbettea Feciliiri; - Qww& w k  & # G G ' : ~  ; ~ g : - ~  
provrded fiber cable from the 6-Pt3 dtzgr;4p# la CLEC'3 Gyip:,ztf~~~~ $$pPi.s 2ffw 
fiber cable placed in the Wa$ Cerxrsr scr$s mF;liep gn*&t f &P r a e q  
requirements. If CLEC's pruvrdetf eabk ~ O C B  :%% ma@$ F4r"+DBIf$ e q.x@ 1 ir@k$ ; l ~ ~ ~ ~ ~ ~  
requirenents then a transition sgtrca wft QCCsrf a !be $&$@ I&&? k w,p.& el:& X;SEhp- 

cable within the Qwest Wire Cefitar moa& rmrsf4?3P;?v?.3 3'B.p @@@7328 @:& f@ii h% 
available if there is less than One fiiif sata;C;j ~~t"i&r$ pgv &c%i.fiqg.t".~ ~ 4 9 ~ b & ~ i r - !  
and 2 innerducts (one for emerg&t.iCy rOOSai';sF 3n@ &+..~%r. @+: %?:@@$ & ~ d : ~ f ~ p  

cable). 

8.2.4.4 Qwest will designate the Jocaf;:arr d me C-Pi3 I;?.rr V~Q,,P>:, fhf.4~:j P*? ;.i~:+',;t. 

or Cageless Physical Collocatron arrangernem.rrs, 

8.2 4.6 Qwest shall prov~de an snfe~~n,arrnk?~gF~tfb'p j x m  ;k* p7:+r:vtt; : ; - + - y : ~ : ~ ~ ~ ~ 4 ~  
accessible by both Qwest and CI-EC, at w1:tch !TIE. fiber q s ; t ~  -,&gt~ C ~ - ~ J ; ~ J  i ;g$ t f ,% 
circuits can enter Qwest's Wire Canter, p~~v idwf  r k g  ~ ; % * ~ p ~ r  3 t m  & ~ Q + S .  a.r&? 

interconnection points as close as reasonxbty pa5tjrb1q .I"C $5 Enr&nrt$43s a,,%%+; = 
at least two such interconnection points at each Qwast k5.6;r+ &re%:e;,p blx~.m ;r,t $,$$: ?jr,l:r 
entry points pre-exist and duct space IS avartabie Owes: lpi.;R Q~:>$.~IS ?~n~~.f7,~:r;skb2f'i<:72 2~ 
a second, separate Cotlocation entrance iacttiry snle'iy i w  $~Ei~~tte~3i;a ;f :$d$gg~t i i ~ p p ; r t . f ~ . . ~  

Template Agreement. 01-26-2001 



8.2.5 Terms and Conditions - lCDF Calio~atian 

8,2.5.4 Reserved for Future Use. 

Qwest Version 3 5 template Agreement, 0126-20Clf 



8.2.7.1 Remote Coill~cat;r;i~s ~ j ! a ~ +  {>bEc I;G % : Y - E ~ - & + ~ ~ F ~  ?r : ;$y~;5g~ :.' :s :,2aqs-7g:t._ 

outside plant faa tity s2rtrcAurs &;at is ! la~ jp~ -?a;.rn@@-:y sqw-, & Qk@g ;$?E@ l":~l~=- .?. &i rfit5i~%4d 

property. These ~tt.uc(nrc?s rncilirrif? arr $frwzdw%h $r& !2;&+& &was$ P~%WZZ*~ a + , ~ i i r ~ t l  $7 

public rights-of-way arid all land avq%&6i;, i ~ z % w &  ap g , t ~ s m ~ ~ ~ ~  ~ ~ ~ t t ~ : i a ~ : ~  gj &~e."-i, ,~,,r+p 
as controlled environment sl v;suY$$ e$zb.t$a~d$f%$ &i3 * 3 f @ ; 1 9 ~ ~ ~ 6  ,k @-,"I yp&&+&, $ptj --$h& 
remote terminals f"Rilematr; Pf%~%r?lj;~ao"B 

8.2.7.4 teased Existing Space ~tES1 &@@%%4& $@~&%W,~;WB$- * -3 ~ " ~ A & S ~ & I & ~ O  I? 

existing Remote Premises, Spaca WiS. & i,@im.%$ t $ i @  $&I :;twd@ *,t';~ +flyihfl&$ g$t+slg ,wi:~:: 
any equipment piaced Gy CLEC m:;$f c f l ~ ~ t  f ~ g  r & d ~ ~ : w < ~ r : : ~  $ GBe:+.tq $ X t + ~ L i ~ q 2  

e.g., heat, terrninat~on and heat d t $ ~ t p ~ b ~ ~  feq#pw%r:~.v4& &$$f* ;p,jps%y-l 
costs associated wifh ailowrng access $0 Ihe $~~anc$r;n?~g ~WI k w - ~ q p ~ r ; . ~  -.$:Q r ; , ~  ;1,3a .ce +1*:39 
space and also termtnafirrrr charges to ace@%$ @fiZr+$~~isr@q; $l.i:3-iAg~.giaJ. ier;rl :k+,~f:~?4~ 5s.r",21.. 

that location. Space will be leased a1 3 fdf bit;& $eq#;s J;, "Pr*r'~7,~r$r~,(>:114~4~ 

Preparation (FVCIP) fee wrl! be chargd$S le m q e s  ;w$ ~AF&Q$ .a : $% +5b-b--3icq ~jpic~.,q~flay- 
request. Existing space wiii not he made %w&s~&V4 i&w..g $$-gnie$f i(?=g~ ; ; ~ ~ ~ t , ~ 7 ~ z . q ~ ~  biij; 
space for "Jointed Planned Space", MFO"ICQ$ 9;lb~~t W ~ S  @@J% ~3 isbaitfL e,lggg:qa 6!&+;-7 ZY, 

meet non-xDSL expansion needs, a wlwre IIQ $pee$ @i.r19?g I ~ + $ ~ P - o ~ & Q  F?;C y,g -> + +^;hz :.& *? 

îl However, where Qwest isl depbymg Reslate D S L A ~ ~ ~  33r:grz:g 9 . k  z Q~B :t~f 
given an opportunity for Joirrl Pla3raud S ~ B & C . W @ ~ O &  GDI:$&%&T 



8.2.7.7 
Collocation 



8.2.7.8 Terms and Conditiorrs ctmrn@n IQ L%L&& Ewh%%@%~ :l@@%& RR~v*%* 
Collocstion 

8.2.7.8.2 CLEC nmst prmtde: ~pi$g.@ Y %%$ d ~g,&"I.i~r 

capabilities. 

8.2.7.8.3 CLEC will assume ;.!I g~f:g dg(.t ;i'9:,*:$&3~-$ '$43 *~:~49%:,,$%23-4 

needed to meet a remote wltota!rerr, m%&%r Q Q  ~ & t ? f + = t $ T  @'+- %v+@ 
requirements. right-of-way, err; 

Rate Elemen& 



8.3.1.1 1 .1 Shared Access 

(a) Existing Interconneetton Ba$mbsrt?.tig FzM~Y";~; Ti%i4f-' 

(b) Ex~sting DSX Panels fa l;jSvl an& BS.3 ,~,efv-m% 
(c) New Intercannectlon Dz%aributrtrg Fsanrss 
(d) Existing Toll Frame 
(e) Fiber Distribution Pane! 

8.3.1 .I 1.2 Direct Connection 



8.3.1.1 1.2.2 CLEC-s termfndE~a6ri g$@int swii ~ i 3 ; ~ , t t d p  2% L:-Fsy+: : jiil ,.j 
Frame Number) and $he dedlh:4%;uec$ Ire g~hts wril ~ E ~ ~ S P ~ F  ;& ~~4~1+w..- *3Sx. I r'rd:--$ F - ~  , . 

enable automatic assignment t t . a~@~i~& b f R ~ 5  rd T ~ , A J  -'*-( @ t e  $ a " $ ~ : % , . $  *-,% ** 2~i*{:a~+,gs- 

Facilities Address (CFA) malhack 



8.3.1 .I 1.3 Terminations must be purchased tn the foticswasg :f>efr:.mY"C% D:i.ir;T; 
in blocks of 100 terminations; DS1 in increments of 28 :er:%rf:@%:sn$ 6352 C: 

increments of one (I) coaxial cable or fiber pair T8rs e!&~fiaf~! $3 $r;ivx?%$ 3% 

negotiated between CLEC and Qwest. 

8.3.1.12 Security Charge. This charge applies to the kr;yS/Gat%l and PtXtdEi'?~ 
required for CLEC access tc the Qwest Premrses for the pwpoge t;f GdE~:2;i.taraf.i 

1i%3i k u  $1 J ~242.313, Charges are assessed per CLEC employee, j IE i  mrd, pef Premi%%iif.i t ra*''?kj Pihz+b 

8,3.1.?3 Composite Clock/CentraI Office Sjmchror i~af%~n Reeed~fa ti% G&%t 04 
providing composite clock andlor DS1 synchronization signat$ tr%c;&~f?'iga;l fa 8 &4P$i!kr@% 
one source. CLEC must determine the synchr~riizaftori ~ecjuirsrnb?trZ% fef C tECk  
equipment and notify Qwest of these requiremenis when arcfer~ng !ha G!Q& qw&% 
Central Office Synchronization is required for Virtuat Crsllocatron bnv~Iv~r$g d~&@ %ff t r r ,P$  

or connections. Synchronization may be required for anelog sewices Ctmrab D%:;s 
Synchronization is available where Qwest Central Offices are ~~kjjpgied w t b  @LI~+~I~:%?F 
Integrated Timing Supply (BITS). The rate is applied an a per psn bag&  IF^ dct;d@raan4~ 
with Exhibit A. 

8.3.1.14 -48 Volt DC Power Cable Charge. Provides far the traras~arsstan d -4% 
valt DC power to the collocated equipment and is fused at 125% of reqtit"$'r ra r:?.-$t~@jw 
eng~neering, furnishing and installing the main distribution bay RQ"~WZ $t@a%er 
associated power cable, cable rack and local power bay to the clasesl power tM&t~$iit~W 
bay. It also includes the power ceble (feeders) A and !3 from !he 30ml g w w  .str~frli:b~~wm 
bay l o  the leased physical space (for Caged or Cageless Phys~cat Coftr3catla!1~ 01' te~ tire 
collocated equipment (for Virtual Collocation). It is charged per faat. por A aria f4 4tx+sfer 

8.3.1.15 Space Ava~lability Report Charge - Recovers the cost of grt?~adrring ;t 
Space Availability Report in accordance with the above Section 

$.3,2 Rate Elements - Virtual Csllocatim 

The follo~aring rate elements, as specified in Exhibit A. appty uniqt~ely to Virtuat Cx4ieca 3 

8.3.2.1 Maintenance Labor. Provides for the labor necessary fot. repat$ af mi: c 9  
service and/or service-affecting conditions and preventative rnarntanan~e $5 Ci,EC 

Template Agreement, 01 -26-2001 



vrflt~ally collocated equipment. CLEC IS responsible for ordering maintenance spares 
fitwest wd perform maintenance and/or repair work upon receipt of the repIac&meFif 
rna1:4enance spare andlor equipment from CLEC. A cali-out of a rnair,tenai:ci: 
lecllnicran after business hours is stlbject to a minirnum charge of three hours 

8 3.2.2 Training Labor. Provides for the training of Qwest personnel Dfi 3 

metropoiitan service area basis provided by the vendor of CLEC's virtually coilosated 
eqqment  when that equipment is different from Qwest-provided equipment, Qv.itest i'iril 
iequire three Qwest employees to be trained per rnettopcjlitan service area In ~ ~ t t i r c . , T L  
CtEC's virtually collocated equipment is located. If, by an act rsf C=i&est, tra:md 
employees are relocated, retired, or are no longer available, Qwest will not I%i?qbil.)ra GLEG' 
la provide training for- additional Qwest employees for the same vrrttsalty caj,llk;catsd 
equrpnient in the same metropolitan area. The amount of training billed ta CLPC will be 
f~duced by half, should a second CLEC in the same metropolitan area select the same 
vrrtuaily collocated equipment as CLEC. 

8 3 2 . 3  Equipment Bay. Provides mounting space for CLEC virtuaily ~oflo=t&d 
cqurpment. Each bay includes the 7 foot bay, its installatron, and ail rtcfsssapj 
envir~n~nental supports. Mounting space on the bay, including space for the fuse psfW 
and atr gaps necessary for heat dissipation, is limited to 78 inches. The msor~thly rate 'aa 
apphed per shelf. CLEC may request use of alternate bay heights of 9 foot and 3 f foot 8 
irrches, which will be considered on an individual case basis. No Equipment C;k'rafgur 
is assessed if CLEC provides its owr, equipment bay. 

8 3 2 4  Engineering Labor. Provides the planning and enginearbog af CtEC 
virtually collocated equipment at the time of installation, change at- remnva! 

8 3 2.5 Installation Labor. Provides for the installation, change or rlcrtloval ot 
CLEC virtually collocated equipment. 

8 3,2,6 Floor Space Lease. Required for virtual collocatmn only in the mstance 
where CLEC provides its own equipment bay. This rate element provides the rnarrthly 
lease for the space occupied by CLEC-provided equipment bay, including property taxes 
and base operating cost without -48 volt DC power. Includes convenience l ?fi AC, '$5 
amp electrical outlets provided in accordance with local codes and may not be trscd t f i  
power transmission equipment or -48 volt DC power generating eqc;~prnen"rAa 
indudes maintenance for the leased space; provides for the preventalive rnatntenanze 
Tclrrnate controls, filters, fire and life systems and alarms, mechanical systems, standard 
HVAC): biweekly housekeeping services (sweeping, spot cleaning, trash ren'tovai) of 
Qwest Premises areas surrounding CLEC's provided equipment bay and general repair 
and maintenance. The Floor Space Lease includes required aisle space on each side of 
CLEC's provided equipment bay. 

833 Rate Elements - Physical Coflocation 

8.3.3.1 Space Construction and Site Preparation. Includes the rnateriaf d hbor 
ta construct and prepare the space, including all support structure, cable racking and 
lighting required to set up the space. It also includes air conditioning Ita supporr CLEC 
loads specified), lighting (not to exceed 2 watts per square foot), and canven;entx 
outlets (3 per caged or cageless Collocation or number required by building  ode) end 
the cost associated with space engineering. If a new line-up is established fur caga1es.s 
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C" :,&Q;&atrm 2~ AC power outlet will be prowded at ever4 other bay in the line-up, 
~:agr%mi bsys placed in existing line-ups will use the existing outlets. For Caged 
i; i '&wrmr~, r f  ttxilulles a nine foot high cage enclosure. CLEC may choose from Qwest 
&@p;~varS tbt~tr8~fors or may use another vendor of CLEC's own choosing, subject tn 
Q#i?%rs apprrsvrai, which may not he unreasonably withheld, to construct the space. 
j$a~*?-~r , d i 5 , g  .u% Lhs cage in the case of Caged Collocation, in accordance with NEBS Level 1 
~ a k f y  r6?q1-11r~;rnerrts Pricing for the Space Construction and Site Preparation is 
6t~%i-,d$&d ~ f l  Exhlbif A. It1 the case of shared Collocation, Qwest may not increase the 
e m  t;tE;Y %if$ preperation or nonrecurring charges above the TELRIC cost for provisioning 
rii& a ~~dgtit c3f sinlilar dimensions and material to a single collocating party, and Qwest 
s1t'lii$l s*si'~mtb the charge for site conditioning and preparation by determining the total 
,;R;$tg@ fw site preparation and allocating that charge to CLEC based on the percentage 

t.iw Ibtal spa& used by CLEC. Qwest must in all cases of shared space Collocation 
dio$*$~ts spece preparation, conditioning, security measures and other Collocation 
$DAsg%s on a pro-rated basis to ensure that the charges paid by CLEC as a percentage 
,M' frie 661ial uveralt space preparation and conditioning expenses do not exceed the 
! % f ~ ~ 3 ~ ! & g e 5  cof the total Collocation space used by CLEC. 

@ 3 2 ;: Piaar Space Lease. Provides the monthly lease for the leased physical 
sgaz4,a;:, pr~gerty taxes and base operating cost without -48 volt DC power. lflcludes 
u$fi*dsnru;.ncs S 70 86, 15 amp electrical outlets provided in accordance with local codes 

 EM^ iwf be usad to power transmission equipment or -48 volt DC power generating 
~?!-iajrsf*pI"tsml A!so rncludes maintenance for the leased space; provides for the 
@s@v@nt8t!ue ~no~ntenance (climate controls, filters, fire and life systems and alarms, 
~~$d!~~h$~t~iTrEWt systems, standard HVAC); a pro-rata share of biweekly hausekeeping 
%@%rd.:a% Fs#eeping, spot cleaning, trash removal) of Qwest Premise common areas 
%b:nab~ntirng the leased physical space and general repair and maintenance. The Floor 
Spat&% I,cw%@ incl~ldes required aisle space on each side of the cage enclosure, as 
;kpg!lgat>l~i 

$ 5 3 9  Intantlonally left blank. 

g23g$ Gallocation Grounding Charge. Used to connect the Premise common 
WlQsiTld 10 CLEC equipment. Recurring and nonrecurring charges are assessed per foot 
:a CLEC'a aquiprnent. 

1.3A 0:'Dt;ikt~ El@nreiats - ICOF Collocation 

ti34 1 The charges for K D F  Collocation are the non-recurring and recurring 
t31nsfje:$ asociated with the unbundled network elements or ancillary services ordered 
QY @LEG, the cast of extending the unbundled network elements or ancillary services to 
?ha exafr~arcatitln point, which are recovered through the ITP charges described in the 
t lNC Get'ntmn, and the Security charge, described in this Section. 

9 d  ? , I  CLEC must complete the requirements in the Implementation Schedule 
$~--Mmrr si tf-115 Agreement before submitting a Collocation Order Form to Qwest. 
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!; Aity changes, modifications or additional engineer~ng requested by CLEC, 
5&scatswt tn I ~ S  Initial order, as to the type and quantity of equipment or other aspects 
;FT. $ 1 ~  c,lrlgrna! Gol!ucatian request, must be submitted with a revised Collocation 
Qczi~P+jEl.r~r'i Such requests will either be implemented with the original request or 
#mkp;;trt BS FJ ~ u b s ~ q ~ e n t  construction activity, dependent upon the time of submission; 
t - 3  , E&asibiiity, quatation, or after down payment, and the extent of the modification, 
%&%;i sl Qkvesk's cllssretion. 

8 4  $ 3  There are three (3) primary steps in the ordering of collocation - I! 
f-sr~~;%ettr?g. 22 Application, and 3) Acceptance. 

&. 1 ni CLEC shall submit an annual forecast, updated at the end of each 
~ W G : W ,  ~ : t j :  its future Callocation requirements. The  quarter!^ forecast shall be reviewed 
F2y CLEG aend the Qwcst Account team. CLEC forecasts shall be deemed Confidenfiaf 
~e~af-rn;?ibri.$r and Qvest may not distribute or reveal, in any form, CLEC forecasts to its 
#.. ~!ttart & A  rt*t&rkehrng, sales, or strateg~c planning personnel. The forecast shall include, fax 
9%1b L 7 & ~ ~ f  premises, the following: 

\Q) Identification of the Qwest Premise; 
itit Flaw space requirements, including the number of bays for 3 cagsless 
cnl:ocatron arrangement; 
i Power requirements; 
d Heat Dissipation; 
?aj Type of collacation (e.g., caged physical, cageless physical, shared, 
trWsl, elc.), 
(fj Gullocated Equipment: 
(g1. Entrance Facility Type; 
il"i Type and Quantity of Terminations; 
p) Date CLEC expects to submit its Collocation Application; and 
tj5 Date CLEC expects the collocation arrangement to be completed. 

r4115 @LEG shall submit a Collocation Application to order collocat~m at a 
@&il!u:,bjlar FTwest Premises. A Collocation Application shall be considered complete, if it 
s&nl&tlg 

(61) Ident~fi~atior) of the Qwest Premise; 
fh) Floor space requirements, including the number of bays for a cageless 
catiocalinn arrangement; 
fc)  Pc~wer requirements; 
j Heat Diss~pation; 
(a) Type of collocation (e.g., caged physical, cageless physical. shared, 
v~rtii;sl, etc 1, 
ff) Collacnted Equipment; 
451 Entrance Facility Type; 
(h) Type and Quantity of Terminations; 
jr) Alternate form of collocation if first choice is not available; 
(1) Billing Contact; and 
ik) Other information required by the Coliocation Application Form. 

£t.mplnie Agreemsrrt, 01-26-2001 
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6~ a 3 L, + if C9west detsrtnmes that the Appl~cation IS not complete, Qwest 
?fq.? r+;~$i:g i:t,Eir; of any deficiencies within ten (10) calendar days of the ~ - : J  rf2isiimt sShalE provide sufficient detail so that CLEC has a reasonable 
,-- r,i,rs.,. i'3-vz* t::2!r.t7< $0 @im sijch deftc~ency. To retain its place in the collocation queue 
$:P t!:rt f&fgrt&!h:EJ Premise, CLEC must cure any deficiencies in its Application 
a + ~ ?  f+%ibri.~d the Appticeltion within ten (10) calendar days after being advised of < - 
'7.e tic$cje~c4as 

~ & * 4  Mes receipt of a Collocation Quote from Qwest, CLEC shail submit a 
.,~,~r:,'a~eet;l. Aec4:p:ance ta continue the processing of a particular Collocatioi-i 
&-r*t - : - i1+!-Sf i f~  I ' I  I A C"pBll{>gatl~>n Ac~epter'lce shall be considered complete, if it contains: 

Grgr~W kXeptW1~e; and 
~ ~ ' ? 1 5  P ~ y ~ m a ~ t .  via wire transfer, of fifty percent (5O0/0) of qaoted charges. 

-? & v g  C',cstl~cat9on Space ~asewatisn -.- allows CLEC to reserve space in a 
:>m+j F"r;:z~i~$+s So9 cro to cme (1) year. CLEC may reserve space in a particular Qwest 
2 " ?,A*e.-. mr? r,- +ew Ibtlbrn@t~ t h ~  Colt~cation Space Reservation Application Form. 

q ~ t ; ~  Appli~atiavl -- Upon receipt of the Collocation Space Reservation 
Xo~if:?aatr)r~ Farm, Clwest will provide space feasibility within ten (10) calendar 
iki+s 

5 ,& t dl 2 Qitoi~Sisn - Assuming space is available, Qwest will provide a 
I* . r i+v,&t~:  A*s+ ~ C E  ~ I I Q ~ C  based on the requested collocation requirements described 
;& !ha C~sllacatton Space Reservation Application Form. The quote and a billing 
iti~CXIWii f;rr Mty percent (50%) payment of nonrecurring charges will be sent to 
Ci, PC w t Y ~ m  twenty-one (21) calendar days from application receipt. 

$3 it 1 '; ; j  Acceptiiince -- CLEC must electronically submit acceptance or 
.;-isfil.;$;xi3c;a'ptar5~:~ of ?he q~iote within seven (7) calendar days of receipt of the 
:lx;i~x!:i4r.s;tts I f  CLEC submits the acceptance between eight (8) and thirty (30) 
r;@%aniliar" day% of receipt of the quotation, Qwest will honor the reservation upon 
ii?Cc$i@t s ~ f  the payment only if Qwest does not receive a competing request for the 
%$ma $@ace from another CLEC. Qwest will not honor reservations if CLEC 
bisbrtuts tha ariceptance more than thirty (30) days after receipt of the quotation. 

@ 4 1 7 4  Upon receipt of the fifty percent (50%) payment, Qwest will 
I~%TUP? fhe %pace on behalf of CLEC in accordance with the application. Qwest 

iwld lila r@servation for twelve months after the fifty percent (50°h) payment. 

%+I 1.1 5 CLEC may cancel the reservation at any time during the twelve 
[I21 mur+:R fes~rwatian period. Upon notification of the cancellation, Qwest will 
seffirrd ;x prorated poriian of the fifty percent (50%) payment as follows: 

&a) Cancellation notification within thirty (30) days from receipt of wire 
transfer, seventy five percent (75%) of the initial down payment will be 
r ~ i ~ r r r r e d  to CLEC. 
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& i';aneell~~tmr'l notification within thirty one (31) - sixty (60j days 
T- .-el ,,,TI reTTetp! of wire transfer, fifty percent (50%) of the initial down 
fisjji;l@nt wtif be rettmed lo CLEC. 

id.: ..,, t2aneefletion notification within sixty one (61) - ninety (90) days 
fvW? r~ceipI  of wire transfer, twenty five percent (25%) of the initial down 
psy~uicrkt will be rsturned to CLEC. 

<tit, Cancellation notification after ninety (90) days from receipt of wire 
t;msFm %era percent (0%) of the initial down payment will be returned to 
C&EC 

3& % lfsa mtervals for Virtual Collocation, Physical Collocation, and iCDF 
-' 4 '3-";6sB!:441; dg@iy ta a maximum of fwe (5) Collocation Applications per CLEC per week 
g++ $A+? ff wx  $3) ot mure Collo~ation orders are submitted by CLEC in a one-week 
w ~ : 9 4  13% h h ~  inWvals shall be individually negotiated. Qwest shall, however, 
~:-*p,;f .YYW than It~e (5) Applications from CLEC per week per state, depending on the 
*l":a:di+ i , b  t%$i~:lrr,atror~s p@nding from other CLECs. 

-Lt ;$ 7 Applicatinn -- Upon receipt of a complete Collocation Application as 
ZJPI  L L I> I ~ I ~ ~ ~ +  . , tho Section, Qwest will perform a feasibilfty study to determine if 
i.+;-be;=G%a 3 @ i s G ~ ,  pwer: artd HVAC can be found for the placement of CLEC's equipment 
w3?~*4 t%; I-ir~tnf~s& Uqe fmsjbility study will be provided within ten (10) calendar days of 
f ~ b , w l  i;? it ~ i ~ i $ ? p l ~ t &  Applrcation, if the Application was included in CLECJs forecast at 
4 - ~ u , :  : I~I$ f&l3) c:&t?rrfJer days prior to the Application. If the Application was not included 
." 4-; .., n Tta~brczgat at ieast sixty (60) calendar days prior to the Application, the feasibility 

Q51:$j1 t~ cs;r'tpiaW within twenty (20) calendar days of receipt of a complete 
& "ppd7 & *,$f 2 

ij a :! ? 1 If  Qwest deterrnines that the Application is not complete, Qwest 
BB& frcitlfy C t E C  of any deficiencies within ten (10) calendar days of the 
A$:g%tif:at~sn. Qwast shall provide sufFicicni- detail sa that CLEC has a reasonable 
<!@@~S$arc;it.y fo  a.rre each deficiency, To retain its place in the collocation queue 
~ L Y  i h ~  .;qus%tcd Premise, CLEC must cure any deficiencies in its Application 
ax$ fr'Qsubrrxit the Application within ten calendar days after being advised of the 
; p i p  , + L W : . O C ~ ~ %  - 

. . 
& g  :? r: Qttstcwiion -- if Collocation entrance facilities and space are available. 
b w  ~3 mji 2@ralaP a price quotation within twenty-five (25) calendar days of completion 
:;JY VHY %x+!Dllity m ~ d y  Subsequent requests to augment an existing Collosation also 
lr-,zt..tji-, rsfmp! af an Application. Adding plug-ins, e.g., D S I  or D S 3  cards to existing 
LFFLEW~ CE,"OE~G~~B~ eqwprnent, will be processed within ten (10) business days. Virtual 
C # * - < -  
~ , , : a ~ ~ ~ . ~ t t i . t r t  $PIC@ quotes w~i l  be honored for thirty (30) calendar days from the date tne 
;r5x -.;w ,-, gw&Eeej D~,mng this period the Collocation entrance facility and space are 
*%~;~t!iw p~nilifkg CL.EC's approval of the quoted charges. 

; Acceptance -- Upon receipt of complete Collocation Accepta .ce+ as 
A 4vhp - ..,- -'- r32+ n.$ , i f  !*T 3 4 2 8,  space will be reserved and construction by Qwest will begin. 
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,& #;$"i, 3 h"e:f dale the quote is provided Durrng thrs period. the Coliocdinn ~ F l t T i 3 ' ~ : ~  

soace ts reserved pending CLECAs approval of the qtroted ch8rgS 

8 4.34 3 Unforecasted Applicatbraa with Timaly $i;~~o~;r&@$:sn I? q t ~  
Appltcation ts not rncluded in CLEC's foremsf a &+%$ s $ q  4$.& g,@+f?&t .s,pf*$ 
prior to sirbmission of the Applicatron, aria r f  S,,fic ~f&*:&$ ;g a;~pgg&;$~~t 
Acceptance within seven (71 calerrdar days afier r a f @ ~ p  af [W? Q@2'Tst n;~'bit*t5F,d$:pqf- 

quotation, Qwest shall complete rfs instslaatren ~f EM ~ ~ l ' f & ~ g t i ~ r ; r  $t?i@rtg~,*:&~: 
withrn one hundred and twenty (1 20j caiendar filli~ys 05 tl%+ F E ~ ~ Q J B  aY f ~ e  ?hwt@er~ 
Collocation Application. However, the mtemat may ba bf-jgJ~te:b@~ 4 ;@,:T?$~!-ISF.$ 

power or HVAC is required to ~onplete the r f i % ~ ~ r B & I i ~ ~ ~  .-T 

equipment availability and scope of the work 1s & g%~fa$gxgg 3.$~~y~y,4:: ; 
may be requrred for implementation of Lhe s&;$,,lz&% :&9i.i:jr$q 20 34+$:~f". ?P&, 

Collocation request. Examples of structu:e th8t may f i ~ t  t.w e~mi3%:+~a y4*%&fr A;SPB 

hundred and twenty (120) calendar days rnrsy rn$*iij&e 3g~$tp-rga$;1t p*ip &:.< 
a L placement of a C-POI and DC power tjpgadas F@QGI:~$ $0 -ice$! &i.f++.,;, 

Collocation request. 

8 4.3.4.4 Unfoaecasted dppiicatians with tale A~lgb$i,fli;t.~~@ $': 

Applicatron is not included in CLEC" forrecast: $t imss s:xy id:&+ C . . & ~ - F : ~ B +  l ~ , 3 z  
prior to submission of the Applicatron and d 47L,,EC ::o~~;~&~~L c &ijl;5"r~ai~+~ 
Acceptance more than eight (8) calendar days I@:*s% ?Ban thzrl,? :,X? :,.pgc+~,: 
days after receipt of the Qwest collacatron quotatior? C&m$ @t': ~t~i?; r h ~  -:t 
installatton of the collocation arrangement wiithm m e  h~nct fbb  a~f$% :A%?-, + TI :$: 
calendar days of the receipt of the compiets Cutlsc,a?,ron $ . C ~ E : S $ ~ ~ ~ S $  c y A ; ~  !.,> 
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Qwest shall complete its installation of the  coliocat~on arrafigewent ;r&?~ :z:r+. 
five (45) calendar days of the receipt of the compfek Collucauon A~@Ic~EKY: 

8,4.4 4.2 Forecasted Applications with Late .ts~\ccepknc@ - 8 w 
Application is included in CLEC's forecast at least sixty fBG] calcmfa~ d8-p %!W 
to subrnissicn of the Application, and if CLEC provfdes a camp&& hAc~gc4;2r3~zt- 
more than seven (7) calendar days but less than i h ~ ~ j  (30) t;ai%f~@?c d ~ p s  &%a:. 
receipt of the Qwest collocation quotation, Qwest shall ~awfplela its :r:%;2Qatrav: VG: 

the collocation arrangement within forty-five (45) calender d%ys ~5 tne re%$c4 ~f 

the complete Collocation Acceptance. if CLEC subnits its acc~pt%n~e MG;e ;'?w 
thirty (30) days after receipt of the Qweist quotarjan ftre Feop$rc8$~c$% Wt:a Sv 
resubmitted by CLEC 

8 4.4.4.3 tdnforecasted Appficatioi~s with TZrnety Aecaptaace - ti .*r 

Application is not included in CLEC's forecast at leas! saty (6% t & : ~ $ ; j & ~  6 s ~ .  
pnor to submission of the Application, and tf @t%C p~ovt@e:% 2% 17~2+2;~:Wc 
Acceptance within seven (7) calendar days after r'ec~ipt of V5e Qirvc$B i_"~q%~im~f+ 
quotation, Qwest shall complete its inslaflailon of {RE c ~ ! ! ~ c B : ~ o E  BtF23$$.&:ab4;".F 
within ninety (90) calendar days of the recetpi of teg ;.~wgf%t+k C~:r!a:rc&f?~ 
Application. Th~s interval may be lengthened i f  space m d  $E fQLi,+Y""i"$ 3+ 
reconditioned 

8.4 4.4.4 Clnforecasted Applicati~ns with La%& Ace@g?&ae~ -, if a<* 
Application is not ~ncluded in CLEC's forzcast at ieast %rry rF3j g&w-$~ @;r#i- 
prior to submiss~on of the Application and ~f GtEC ~r.lrw&!% .u. G:>ersyen 
Acceptance mare than eight (8) calendar days but less lhm tkuxf4y 136; $;&w&;zr 
days after receipt of the Qwest collacatian quotsfnon B%c%$ $Pa$ ~QW*D?&?Q .:k 
installation of the collocation arrangement within n:nery {DGj Cai@yjig4BY g;cp :$ l:P~~I!; 

receipt of the complete Collocation Acceptance This trslsewr n4,7iy bir: w~@B?~:FY:$~ 

if space must be reclaimed or reconditioned, 

8.4.4.5 When ordering UNEs or ancillary scgrwrces t;2 w- t@rw$na!&tj ,&r" y q  
Interconnection Distribution Frame, each W E  or ancil!nry sr;p++ca 15 Di@r&$J %gi,&:;ge:+ 
usmg the existing ordering forms and intervals for the ~pxifil: UHE OF ~r~%e:i:ti~y! g ~ ~ ~ ; . , j t  

8A.5 Ordering - Adjacent Collocation 

8 4.5.1 If space for physical colloczt~on in a parS:@ut;f: Q&$ss P".$:+wr %p 3 -;->; 
available at the time of CLEC's request, CLEC may request Qe$!.;h: 23 ~0531~"tt 
feasibility study for Adjacent Collocation for that Prmtse buribrrip &tr. @&3~!>t 
recommends ihat Qwest and CLEC conduct a !om! siic vmt t=f ~ i . i ~ ~ ~  giggt%+'zb:% 7.4 

determine if suitable arrangements can be prov~ded on Qtr'3~;"i;t s praextRjF" &i #%qb+$!% 
for Adjacent Collocation will be done on an ind~v:duaS c;ase Basks CJ:~si~:st ;~ ; j ; tk~~ 

available within ten (1 0) business days drawings of the Cwesa p k ) y ~ i ~ &  ~ I W C ~ W ~ %  &ast 
and below ground for the requested Adjacent Collocatton site 7 " h  Pmelc, vii% w ~ c J ~ ~ c ; ~ : ~  
reasonable intervals based on the particular circumstatlces far t n ~  QTG f f  r:y v P ; ~ ~ p 6  A t g  C - 
provided structure will be ready). 

6,4.6 Ordering - CLEC to CLEC Connectio~s 
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8.4.6.3 Acceptance -- 
Connections: 
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adequate cable racking 

same Premise. The feasibili 
date of receipt of a corn 



rz *.-c_ , , 
.=?%*;"LC--* - eJ 

f:*<g;&$g*p~ 

calendar days of the receipt of the complete Colioeatior% Isiccz3p$ac~% el E'XEC 
submits its acceptance more than thirty (35) calendar days 8 % ~  raa5.$3? 5! 3 k  
Qwest quotation, the Application shall be resubmitt& by CLEC 

8.5.1 BjDiing - All Csibcaintion 

Upon completion of the Collocation const~uctrow 3155,iV$t@s adti@ ~@yflf;~":".& 
the remaining nonrecurring balance, Qwest will provide @LEG e r&nng!~rte"# psgkage $%i%f 
will initiate the recurring Collocation charges. Once this compirttts~ g3C&&ge $ti%$ ~43% 
signed by CLEC and Qwest, and Qwest has received the %ruzsr":"ziF& baime@, {:A%{; may 
begin submitting service order requests for Qwrest transprl: serdrcas ~fs;~Ur"jf E_.xW?% 
mcillsry services. 

In the event Qv~est has completed all sssscscjaed corro$t:sca~%f? $%l:'!t+$~s#~% 
and CLEC has not completed its associated activities [e,g,, Gelstranrjg fiaar t$ &%& G,fFkf$z 
or providing the equipment cables for connecting ta fhe ~ r ~ t ~ f ~ a n n @ ~ 1 ~ a %  Drsrff;tpsh~%~% 
Frame), Qwest will bill an adjusted amount of the remainirg rtanfeniittng &%%&n.t:& &@%? 

21Y",S$aPrC+@$ %+$far & 

test and turn-up will be performed under the rnaintemnse srnel rspat: paoc@ag i@#~gsrn@4$ 

Billing - Virtual Cdlscation 

Virtual Collocation will be considered cofnp!e& w5etx Iha C-2Oi rt&$ ~+&,.t 

constructed, the shared fiber Collocation entrance fitcttity has b n  p~~v&%kan@a= :~Is~J%$ ~ 2 6  
collacated equipment has been installed. Cooperatw~.e iestrng & 3 8 % ~ 2 @ ~  CLEC a + ~ ~ 4 $  

Qwest may be negotiated and performed to emwc canttr1~6fy &~:&p@g:@g 
transmission parameters in the faciiity and equipment. 

aged and Gageless Physical Gcrilocaticion 

Payment for the remaining nonrecwring t;karg&s ~Piag ~ 4 3 ~ 2 s ~  
completion of the collocation installation by Owest, Upori cornpietaart ibe q~asgr;s&&,+~r 
activities and payment of the remaining nonrecurring charge, &,m ogytzi aj:fe%$ 
to the space and provide security access to the Premise CLEC WrEt 3qfi g$f gvFr :87tgy 

completion of the physical space via the Caged nr Cag~!s%s Ptyg~eoi. 'i,I$?@4? 

completion package, which shall activate the monthly Brlli~g fsrc feasad 5, ,$:a rX: 
Power, Entrance Facility, and other associated monthly charge CtzEG rpag !*pi- 
proceed with the installation of its equipment in the Coliocatiar? gBsca lr_:5+~4 ,,.z*. .-TL r F ? ' P  

access has been arranged pursuant to the above Section. 
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Maintenance and Repair 

8.8.1.1 Maintenance Labor, Inspector Labar, Errgrtreerifig $.at%f imd $iq;;ap3%nb 
Labor business hours are considered to be Manday through Fr:day. 8 042 <+:;re :$?i E::@ $ 

{local time) and after business hours are after %OD p rrr o W  befa& 8 C-3 ;'im t%cS : . m ~ p  

Monday through Friday, all day Saturday, Sunday and IacaIrdaps 

B'E.2.1 CLEC is responsible for the rnarnt~8anca +a+%$ r+g& gr eo z ~ ' $ E , x ~ B P ~ B  
located within CtEC's leased space. 

lntercannection Distribution Frame 
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SECTION 9.0 - UNBUNDLED NETWORM ELEMENTS 

8,1 General Terms 

13 "1.1 Changes in law, reguiations or other "Existing Rules" reiairrrg ;a ~r*r:.~c"io si+q:;bc-+ 

elements ("UNEs"), including additions and deletions of elements Qwsr ~$4 ge2&e$ at, :,F-Z-+::&- 

and/or provide in a UNE Combination, shall be incorporated rntlsi zhgl; Asjre~nis-t\: ti? &s*~c~+-:;:rLe~ 
pursuant to Section 2 of this Agreement 

9,rt.2 Qwest shall provide non-discriminatory access ta unkiirfiafeb f\g't'dd% ga,w;i=-,:s m 
=a= 

rates, terms and conditions that are non-d~scriminatory. just and rea~artr~ib5& t't =!:m:$' GI c l i ~  

wnhundled network element Qwest provides, as well as the accljss gruv:bsc $9 @";t m:-fw.: 
be. equal between all CLECs reqiiesting access to that element, artd, Mvfr~t~ ~ G C & A C ~ X : + ~ ~  f~.&r,&ic 
the access and unbundled network element provided by Qweat wit &a ~ ~ l i i & e d  :xi lg&h~&-+-%f$ 
the same time and manner" to that which Qwest provrdes to it~eif trr l l t a x ~  srl~a~:@f% &*+g 
QweSt does not provide access to network elements to itself, @5biest +&t jWi%g& gl";;(+,,$ L= n 
rr\ar?nt;r that provides CLEC with a meaningful opportunity to carrspete 

9.1,3 CLEC shall not use unbundled network elements of I f t , ~  &~;ali~sy $w&.w W e d  r?M i?-@ 
Ancillary Services Section of this Agreement as substitutes hs $peaah at ~-N*~CCLCZ ;m@$fi 
services, except to the extent CLEC provides such services ta its en& t.iyd~r% 3h - ~ z & : h k . ~ d * !  wvi 
b a l  exchange services. 

9 4 4  Qwest will provide a connection betuleen wntaanbled r;si.&mk nt+sww% irm::! ,* 
demarcation point. Such connection is an Interconnectran Tie Par fafP3j Aw !PP -"rkaaz~wd$ # z s  
each unbundled network element, ancillary service or intt~,rcarr~leeRt~f~ w%m& &-!d4w-j 3% 
CLEF The ITP prov~des the connection between i h ~  unbt;ndig$d r&%=&rir, &~aw6=l;"ii G$ 
interconnection service and the ICDF or demarcation paint The ETP is QIG@T$:Y m~,p:g:,"it+ 
with a UNE. There is a recurring and nonrecurring charge lor the ITP an Ct>Ot$$it*-cd LQ G&u? & 
The 1TP may be ordered per termination. The dernarcafi~n paint sb?ari bs 

(a) at CLEC-provided cross-connection equtpmenl 1osa:ed rn CLFC; s ' 2 ~ ~ 4 -  ",J- 

Physical Collocation Space; or 

fd) ~f CLEC elects to use a direct connectran from 11% CoB!ea;iit~g:li !qJa."-i: iic$ w,  
distribution frame serving a particular element, at the distah&rgn Ii8rna c~r  

je) at another demarcation point mutually-agreed In by ohe Pa:$iw~ 

9.1 5 CLEC may connect UNEs in any technically feasible vannet Uvimt v i ~ i t  Q@CY;.;&? t;;, !&c 
w~th the same features, functions and capabilities of a partrctrlar elemeat &st fb~sid ~ , . P ~ , ~ I & V ~  

itself. Qwest will not restrict the types of telecommunicatians SEWICES CtEC m a y  W -: fttfq$~;g~ 
unbundled elements, nor will it restrict CLEC from cornbinrng elerrrents WGR aw. -.:t%-"ivr:;$;i,p 
compatible equipment CLEC owns. Qwest will provide CLEC wrtta alE of !hc Iz~nCq:~*?;~%.iy& ,.if :Z 
particular element, so that CLEC can provide any teleccrmntlt-scs",i~1~~~3~ fbr~,;:,~-:li~ ;::a; .,an e7tt 
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, ,G.s+z~rJ k ~ l i k  5)i. by t.rl*;?ans of the element Qwest shall provide such unbundled network eternents m a 
I E $ Q ~ ? ~ S  tk;~t ailctws CI-EC to combine such elements in order to provide Telecornrnunieafwrs 
2Ief'llr~c 

2 2 B Except as set forth in the UNE Combinations Section, Qwest provides UMEs on an 
indl&itat etisrnent basis. In such circumstances, CLEC is responsible for the end-to-end 
lratlsnvrsslar~ and circuit functionality. CLEC is responsible to test end-to-end on ' i t ~ b ~ i n d l ~ d  
~ Q O ~ S ~  an~i11xy and finished services combinations. CLEC will have access to UNEs at the 
tI;:atloka;;Jrien-established network demarcation point: to perform all technically feasible testtng Lo 
d$tei'fl?ji?e and-to-end transmission and circuit functionality. Upon a reasonable reguwii by 
<?LEG, Qii~est w~l l  confirm functionality or other operating parameters testing of the UNE 
carr~slstent tv~th the rates and charges for such testing as identified in Exhiblt A. Qwest will test 
l?idl~r'ld~tat elements at the reasonable request of CLEC when Qwest's maintenance and repa:r 
ar:irvilisa require it. Such testing will be consistent with testing appropriate to the mdividuai UNE 
B~i,??g !Wed and subject to the Operational Support Systems Section of this Agreement . 

B '1 ? tnslaflaticrn intervals for unbundled network elements are contained irr Exhrbit C 

9 "t Maintenance and repair is described herein. The Repair Center contact telepPone 
uxlrrtlb~fm are provided In the Interconnect & Resale Resource Guide, which is lacal9d on the 
Q w m t  Web We. 

0.1 9 In order to maintain and modernize the network properly, Qwest may make nemss3r.y 
~r~~ts.r4~ftcalilans and changes to the U N E s  in its network on an as needed bass Such changes 

rastrlt in minor changes to transmission parameters. Qwest shall provide advance notice ~f 
changes that affect network interoperability pursuant to applicable FCC rules, In to 
rttarntaio, and modernize the network properly, Qwest may make necessary modi fbt~ons and 
ehgrtgsa Is the UNEs in its network on an as needed bass+ Such changes may result in mtmr 
GRaflg@S ta Sransn~ission parameters. Network maintenance and modernization adfvttrei; %sit 
ue~lL, ~n UME trarisrnission parameters that are within transmission limits of the UNE ordered By 
t3&E@ Qwesl shall provide advance notice of changes that affect network interoperabilrty 
lwraurnt lo applicable FCC rules. Changes that affect network interoperability include ~hangeg 
?o l ~ a l  dial~ng from seven (7) to ten (10) digit, area code splits, and new area code 
r:rtp\an?sntattsn. FCC rules are contained in CFR Part 51 and 52. Qwest pravrdcs such 
c j m k w m s  on an ~rrternet web site. 

9-1 . I0  Channel Regeneration Charge. This charge is required when the distance from the 
Qaasz netwaxk to the leased physical space (for Physical Collocation), the collocated equipment 

VPftxral Collocatron), or the ICDF (for ICDF Collocation) is of sufficient ierigth tn require 
rwaqeratinn. 

9 ,  I Exhibit A of this Agreement contains the rates for unburtdled network elements 

5 t 12 bAiscellaneous Charges may include, for exampie, Cancellation Charges, Due Da;e 
Ch8i.l-ge Charges, Design Change Charges, Additional Dispatch Charge, and i4crb~:ionai 
Engrwering Rates are contained in Exhibit A. 
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Ckw~st  6Rer-3 lion-discriminatory access to Unbundled Loops. An Unbundled Loop establishes a 
tr~%f%wrtrssrur; path between a central office distribution frarne (or equivalent) up to, and inchding, 
@&%%I5 E@t.\)dork Interface Oevice (NID) and/or demarcation point. For existing Loops, the 
~.i?sdewire cbnneclion to the NID and/or demarcation point will remain intact. Urrbundled Loops 
&s avstia25le In three categories: ( i )  2-Wire or 4-Wire Analog, (ii) 2-Wire or 4-Wire Non-ioaded 
zwd i ; ~ ]  Dtgiial Capable - either Basic Rate ISDN, IDSL, DSI, DS3 or ADSL (Asymmernc Digital 
$G~%uEBQ~ LDOP), 

8 2 2.1 Bwest shall provide to CLEC on a non-discriminatory basis Unbundled 
Loops af substantially the same quality as the Loop that Qwest uses to provide sewic~ 
19 its ;5wt1 end-users within a reasonable timeframe and with a minimum of sellrice 
dzSruptron. 

9 2  %,2 Analog Unbundled Loops are avaiiable as a two-wire or four-wks voice 
grade, point-to-point configuration suitable for local exchange type services within the 
zjtl8lag voice frequency range sf 300 to 3000 Hz. For the two-wire conf~guration, CLEC 
n~trat specify the signaling option. The actual Loop facilities may utiiize various 
ta~hnalogies or combinations of technologies. If Qwest uses integrated Digital Laap 
Carrier {IDLCj systems to provide the local Loop, to the extent possible, Qwe& will make 
abxmte  arrangements to permit CLEC to order a contiguous Unbundled Loop 

8,2 2'3 Digital Capable or Qualified Loops-Basic Rate ISDN, IDSL. DS? or US3 
cepabfs and ADSL. Unbundled digital loops are transmission paths capable of carrying 
spadfically formatted and line coded digital signals. Unbundled digital L o ~ p s  may 'be 
provided using a variety of transmission technologies including but not limited to metallic: 
v&. metallic wire based digital loop carrier and fiber optic fed digital carrier systems, 
(=)west will determine the specific transmission technology by which the Loop will be 
pravidad. Such technologies are used singularly or in tandem in providing service, DG 
c~rltinuity is not inherent in this service. Charges shall apply for conditioning of the 
dtgitai capable loops, as requested by CLEC, if necessary, as determined by Qwest, 

9.2.2,3.-1 Qwest shall provide other unbundled fibzr and high capacrfy 
Imps, to CLEC where facilities are available and existing on an ICB basis. Sucp 
loops will be provided on a fiber optic transmission technology, Qwest w ~ i l  
determine the specific transmission technology by which the unbundled loop wilt be 
provided. DC continuity is not inherent in these services, ICB nonrecurring and 
recurring charges shall apply for provisioning ofthe unbundled high capacrty loapsA 

922.4 When CLEC requests a non-loaded Unbund!ed Loop and there are nofie 
auailabte, Qwest will contact CLEC to determine if CLEC wishes to have Qwes33ntoad a 
Lmp. If the rasponse is affirmative, Qwest will dispatch a technician to "GO -,ifion" Ihe 
Luap by removing load coils aod excess bridge taps (i.e., "unioad" the Loop) in order to 
~jravide CLEC with a Non-Loaded Loop. CLEC; wilt be charged the cable untoading and 
bridge tap removal non-recurring charge in addition to the Unbundied Loop instaltaiisn 



nonrecurring charge. if a Qwest technician is dispatched arid no load mi2i -ir;r bni@? 
taps are removed, the non-recurring charge will not apply. Placement of repeafar5 @l%v 
in the field or in the Central Office are not included as part of the candtlinn!fig C M r g 4  
Repeater placement is included under Extension Technology. 1: Owssf vsss Snfregfatik~i 
Digital Loop Carrier (IDLC) systems to provide the Unbundied Lcog, to :Pi5 ex2M 
possible, Qwest will make alternate arrangements to permit CLEC ta tirder a r,iflr"r:3tsf,S~5 
Unbundled Loop. 

9.2,2.5 When CLEC requests an IDSL Loop or a Bask Rake lSDN 2-itp~hk $A%-;$, 

Qwest will dispatch a technician to provide Extension Technofogy ies dei'lned m 
interconnect and Resale Resource Guide), that may include the placemsuit of ragx:ascfs 
in either the Central Office or in the field, or BRITE cards in bath the Ccrrtrar CWiW 
Terminal ("COT) and Remote Terminal ("RT") in order to make the Lazap FDSL o: 
iSDN Capable. The lSDN Capable and the IDSL b o p  may afsci rr ; iq -&m caPiai$rsrrbng 
( e . ~ . ,  removal of loads or bridged tap). CLEC will be ~harged an Extenstan Pr$rl;hnilal~?p~ 
recurring charge in addition to the Unbundled Loop recurriig charge ;$as %&iciF&;.a 1~ 

Exhibit A of this Agreement. If Qwest uses lniegrated DigEtaJ bQua G;ns?riu iBGLC; 
systems to provide the Unbundled Loop, to the extent possihte, awe%! ~z;jii f'f'Wre 
alternate arrangements, which could include Line and Station "Transfers {h%$fb a@ @$.:wii 
CLEC to order a contiguous Unbundled Loop. 

9,2.2.6 For DSI or DS3 Capable Loop, Qwest wilt praviefe access tn the $x:r,~rt"-g 
eiectronics at both ends including any intermediate repealers. 

9.2.2.6.1 The DS-1 Capable Loop is a transmissrcbn park bch+&m a Csntfa,+ 
Office network interface at a DS-1 panel or equrvalsnt tn a Qwsst %$vvrr\g Cqf13r~ii 
Office and the network interface at the end user kxafior), fha OS. f CapaBi~a i,mp 
transports bi-directions1 DS-1 signals with a nclrninai rr;3nsrrrist;rom a3~4  gT" t %4* 
Mbit/s. The end user network interface st;afl be cctnsi%terrt ~bith 'Fesitng;a!. 
Publication 77375. 

9.2.2.6.2 The DS-3 Capable Loop is a transmr%s~on path $gFtus%ti't a t h e ~ f  
Central Office network interface and an equivalent densercai+ran point & ;irs me 
user location. The DS-3 Capable Loop transports bk-dirsc:ionel88-3 ,.;rgnai.s wrtti .ri. 
nominal transmission rate of 44.736 MbiUs. The D6-3 Gapatate L~ap  @",\pl: ZTibk;f 
the design requirements specified in Techn~cel Publreatrans 77239.: $ i ! f % ~ k i ~ i h l @ d  

Loop) and 77324 (DS-3). 

9.2.2.7 Qwest is not obligated to provision BEI-ISBN, IDSL, OS1 Or 0%: ca~xi%k= 
or ADSL capable Loops in areas served by Loop lacihtas at:dio: traft%:rrrs%:ar'l 
equipment that are not compatible with the requested servtce, Ta iaavard bp*?et%i$ii 
conflict within Qwest facilities, Qwest may controi the use of cerratn @sSs!as ifif ??#?$:,;:f$bi&1 

management considerations. 

9.2.2.5 When CLEC requests an ADSL Qualified Loop, Ow~ess w# gm.:;,ia:f+ t$c 
requested circuit by utilizing the existing telephone number or ad@if:i&~g~ fa ~ % q ; i & f t ~ ~ ~ ~ r ~ k  
whether it meets ADSL specifications. If a circuit qualrfies f~ AOSI, t R m  COP -:$rsr:vj r ! ~  

not required. The qualification process tests the circuit for cungirafiee ;h,&fi ,$ -;./ei:q':: .- 
requirements spectfied In Technical Publication 77384 
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SEC~IOD g 
Unbundled Network Elements .. '3. q .~ *L a, ,. CCEC has four installation options available when ordering an Unbundled 

L C J  ESepsmhg upan the type of Loop ordered (analog or digital capable), the rates for 
tl.rt2 iitskallalian options will vary. Rates are contained in Exhibit A of this Agreement, 

8.2.2.8.1 Basic Installation Option for Existing Service. 

The Basic Instatlat~on option may be ordered for existing (reuse) service only. 
For an existing Qwest or other CLEC end user changing to CLEC, the Basis 
Irtstahtion option has no associated circuit testing. Qwest disconnects the Loop 
from rts current termination and delivers it via the ITP to the point of demarcation.. 
awest will notify CLEC when the work activity is complete. Basic Installation 
Rates apply for this option and are contained in Exhibit A of this Agreement 

9.2 2.92 Basic Installation with Performance Testing Optior! for New 
Sarv~ce. 

'The Basic installation with Performance Testing option is the minimum level af 
installation required for new service. For new service that has not previously 
cxistod, Qwest will complete the circuit wiring per the WORD document andlsr 
the service order. Qwest will perform the required performance tests to ensure 
the new circuit meets basic required parameter limits. The test results are 
recorded as benchmarks for future testing purposes. The test results are 
forwarded to CLEC by Qwest. Basic lnstallation with Performance Testing ratel; 
apply for this option and are contained in Exhibit A of this Agreement. 

9.2.2.9.3 Coordinated lnstallation with Cooperative Testing Option. 

The Ceordinated lnstallation with Cooperative Testing option may be ordered for 
new ar existing service. For an existing Qwest or other CLEC end user changing 
to CLEC, the Coordinated Installation option includes cooperative testing. CLEC 
has the option of designating a specific appointment time when the order is 
placed. If no zippointment time is specified when the order is initiated, CLEC will 
prnvtcle such information to Qwest at least 48 hours prior to the desired 
appointment time. At the appointment time, Qwest will disconnect the Loop from 
its current termination and deliver it to the point of demarcation in coordination 
witt"lLEC. Qwest will complete the required performance tests and perform 
ofher testing as requested by CLEC. Testing requested by CLEC that exceeds 
testing requirements contained in U S WESTS Technical Publicatioii 77384 will 
ba billed to CLEC. Test results will be recorded as benchmarks for future testing 
and will be forwarded to CLEC. Coordinated lnstallation with Cooperative 
Tssting rates apply for this option and are contained in Exhibit A of this 
Agreement. The following are the performance tests generally performed by loop 
type: 

2-Wire and $-Wire Analog Loops 
No, Opens, Grounds, Shorts, or Foreign Volts. 
Insertion Loss = O to -8.5 dB at 1004 Hz (long loops, i.e rops 

with higher loss, exist in some areas and are proper .a- that 
long route design area) 

Automatic Number Identi.fication (AN!) when dial-tone is present 
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2-Wire and $-Wire Nen-Loaded Loops 
No Load Coils, Opens. Grounds, Shorts, or Forergn Voi& 

lnsertion Loss = 0 to -8.5 dB at 2004 Hz (longer imps, r e !oops 
with higher loss, exist In some areas and are proper for that "rng 
route design area) 
Automatic Number Identification (ANI) w h ~ n  dial-tone is prssent 

Digital Capable Loops 

Basic Rate ISDN Capable Loops 
No Load Coils, No Opens, Grounds, S h o ~ s ,  or Forergn Volts 
lnsertion Loss = 5 42 dB at 40 kHz 
Errored Second and Severely Errored Second Testrng per 
Technical Publication 77384, where test capability exists 

IRSL Loops 
No Load Coils, Opens, Grounds, Shorts or Forelgn Volts 
lnsertion Loss = < 42 dB at 40 kHz 
Errored Second and Severely Errored Second Testing per 
Technical Publication 77384, where test capability exists 

QS4 Capable Loops 
Access, Errored Second and Severely Errored Second Testrng 

053 Capable Loops 
Access, Errored Second and Severely Errored Second Testtrrg 
per ANSI Standard TI .5lO 

AOSL Qualified Loops 
No Load Coils, Opens, Grounds, Shorts, or Foreign Volts, 
Noise 
lnsertion Loss = 41 dB at 196 kHz 

9.2.2.9.4 Coordinated Installation without Testing for Existing Service. 

Coordinated Installation without Testing may be ordered far 2-wire analog loop 
start or ground start Unbundled Loops. For an existing Qwesi or other CLEC end 
user changing to CLEC, this option remains a procedure in which Qwcst 
disconnects the Loop and delivers it via an ITP to the demarcation point, In  
addition, this procedure offers CLEC the ability to coordinate the conversion 
activity, allowing CLEC's end user to pre-plan for minimal service interruptian. At 
CLEC's designated time, Qwest will contact CLEC with notification that the work 
activity is beginning. If no appointment time is specified when the o r d e ~  is 
initiated, CLEC will provide such information to Qwest at least 48 hours prior to 
the desired appointment time. At the appointment time, Qwest disconwrts tjse 
Loop from its current termination and delivers it via an ITP to the , d n t  af 
demarcation. Once the work has been completed, Qwest will nolify CLEC that 
the procedure has been completed. Coordinated Installation without Caoperafivc 
Testing rates apply for this option and are contained in Exhibit A of t h ~ s  
Agreement. 
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9.2.2.1 0 Multiplexing of the Unbundled Loop. CLEC r~:z+y r;;r&?: f;8tEi:r%i,r5:f '5 k.+ 
Unbundled Loops under the same rnult!plexmg prhsvcsicns am$ Bricrng &<, p"&-xfQ: th' 
UDIT, as described in iiie UNE - UDIT Section of this Pgeern6r':t 

9.2.2.1 1 Unbundled Loops are provided in ~ c c a ~ d a n t e  5~1th rhz s ~ ~ ~ ~ l ~ & ~ ~ f r @ ~ i %  
interfaces and parameters described in U S WEST'S Techflrat P ~ B I G J ~ L ~ ? :  223fkd. 
Qwest's sole obligation is to provide and rnarntain Unbwndfed 2,Qapp; in $f~~fddlk.ic',.; Wh 
such specifications, interfaces and parameters, Cau~est does no: v&mwt, b%~? il~"kr:::~%d@& 
Loops are compatible with any specific facilities of equissrne~zf st a n  &.; ~ G E D  $98 ; k L y  
particular purpose or service. Transmission characta~r%ttcs rrray u w i  deg4i%$ng 613 PIQ 
distance between CtEC's end user and Qwest's end aFk3 r w y  w r y  ~3:s~ :"B 
characteristics inherent in the physical network Qtvmt, tr'i il,r"&&t f0 @ropw$y ?h'pjdr.r%o-+r 

and modernize the network, may make necessary rnadlficattana ~ Y I G  .chdry~:g r71r r-;e 
Unbundled Loops, ancillary and finished serviws in its newaoik an :a:s ;rb rc%sbea & ~ X Y  

Such changes may result in minor changes ta trerrsmisnron @si*afl~@ke~& C ~ ~ ~ ~ %  I??$ 
affect network interoperability require advance no f r~e  pursuar?! to irjxe a"4r~::c&~% 3 g l ; t w ~  i'$ 

this Agreement 



9.2.3.4 Unbundfed Loop recurring rnonthiy rates f0r Dipta? Caga$i~ I m h %  
including Basic rate !SDN. IDSL. DS? and DS3 capabk Coaps 4 f i r " , ' u  E x e e s w w  
Tecbnotogy recurring charges. are described in Exfiibil A 

9-2.3.5 Unbundled Loop nan-recurring charges far Dtg:iat Qggtrbg L Z C E ~ ~  

including Basic rate ISDN, IDSL, DS1 and 053 capable Loops . d ~ s u t ~ & d  ;n EXB-QL~; $Q 

include the following: 

(a) Installation charges; 

(b) Conditioning charge. 

9.2.3.6 Miscellaneous Charges may include Due Date CRon~e m;:argfi$ "ksrga 
Change Charges, Cancellation Charges, Additional Dispalch Charge; Eqm: Gf8e;ii 
Charge, Additional Engineering, Installation Out of Hours, F4aJt.rtenanw of S~i~ul'i~~b 
Premises Work Charges, Additional Cooperative Testing, Nan.Schedtrr& To$bng, 
Autonlatic Scheduled Testing, Cooperative Scheduied Testing. M a n i d  T@sb~tig, &mr*;ti 
Scheduled Testing. Rates are found in Exhibit A. 
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9.2.3.7 Out of Hours Coordinated lnstallaiions 

9.2.3.7.1 For purposes of this Section, Qwest's rnsta!iaiias? hew$ a m  .@ &k 
a.m. to 5:00 p.m., Monday through Friday. Out af hews tnstaliar~~ns are dnSy &%i 
p.m. to 10:00 p.m., local time, Monday through Friday and 8 OE? a m i~ $2 OQ p rv . 
local time, Saturday. 

9.2.3.7.2 Out of Hclurs installatiorts permit CLEC ta sa3eQ a cci~fBaf~;;r@f$ 
installation outside of Qwest's installation hours. For pfannrng $SX~VF~~;SSES .i'BLEG 
shall provide Qwest with a forecast of out of hours coafdiizated rv~!8f i~tr~:u at k35h 
two weeks prior Po CLEC placing an order in a parttcufar $tat& F~f@68.i$28 $t:t3:;& 
include the anticipated coordinated installation appolntmet'rt trmas s::~ W & i f ~ i g ~ %  FQ 
be installed out of hours. 

9.2.3.7.3 CLEC shall request out of hours ~5atdrr"tated ins!aEias~arik 
subrnitt~ng a Local Service Request (LSRf and destgrrgring ihd d&-"!irwi 
apporntment time outside. in the Remarks section of Zhe L$R, GLEC ma&t !XMX.$++J 
an Out of Hours coordinated installation. 

9.2.3.7.4 The date and time far out of Mur% cool'r3knitted rr~fb;&j$i%lrr0nh: 
need io be negotiated between Qwest and CLEC becarrs3 oaf system Cbv&i!ir~:@ 
switch upgrades. switch maintenance. and the pclr%sieitiry t-if on-& r:&,ECfs 
requesting the same appointment times in the same i?mrcR @wdtch C~;~PW;~$&?P:IW~) 

9.2.4 Ordering Process 

9.2.4.1 All UnSundIed Loops are ordered via an LSR Or&Jermg p w f ~ -  :% ;yc5 
contained in the S~ppor t  Functions Section OF this Agreement 

9.2.4.2 Prior to placing orders on behalf af the cnb user CLEC 3 % ~ ;  ::;* 
responsible for obtaining and have in its possession a Wocf of AvWr?raa:o~ 3s ,%I !a::?~ 
in the Terms and Conditions Section of t h ~  Agreement 

Qufast Versior~ 3.5 Template Agreement, 01-26-2001 



9.2 4.3 Based on the pre-order loop make-up, CLEC tXi7 a;!:c:ntiry$ 6 W+ .r=--.;;;~; 
can meet the technical parameters set forth by the ti-pecth~ s.mwee 

9.2.4.5 Installation intervals for U~iot~ndfsd Lasps apgiy ;+&en h~~:%be% l'i?6?7" 

network capacity is in place. In addition, exct;pt!arts may acctcr its V a k ~  $v$:ftR O$ CwwgF 
office conversions, system outages, severe weather cant~~lron~ 5P0 dt;r-:'g emcig~:~~?=+ 
preparedness situations. Under these circumstances, setvice rpt%:h~srl$ ~ ' t  zct- GM:SP~$ .w 
an individual case basis (ICB). 

9.2.4.6 The service intervals that have been @%t&bfk3Rbd $OF v ~ : c u  gtA&* 2 - h - a ~  
and 4-wire analog Unbundled Loops. 2-wire and Cw16e no,bz=la;foeG t.cxq$xd t%D:z 
capable Loops, IDSL, DS1 and DSJ capable and Ai$f$k qi:a'rrhed iJfi;iktei-ir+~b ~E' l@i;  ii-$: 
set forth in Exhibit C to this Agreement. 

9.2.5 Maintenance and Repair 

9.2.5 1 CLEC is responsible for rts awn end &:$is Lrw :$frr~l $& ~ , jw -  w:i 
responsibility for resolution of any service tfoubte cepast{s) irarrt $25 ew3 IJ-%UI$ ChF,$: Lii 

perform trouble isolation on the Unbundled Laop and a q  , ; r f i i S O  ii?!'lCdlaty 58fw~are~; 
prior to reporting trouble to Qwest. Qwest wilt work cseperati%$tT.y ~+d& 6LEG :o P ~ : ~ ; w J  
trouble reports when the trouble condition has been rsciatsd aartd Is%uw %@ b& w:!w :r  
portion of Qwest's network. The Parties will saoperak tn devstopifig rrw.tse8jy 92i%@;a$c 
test report standards. When the trouble is not in Qwesa$ natw% GLEG 3q& 3e 
assessed the applicable time and materiais charges 
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CLEC's Collocation equipment, cabling, andlor crd;ssf; cctnn8g;Ls id ma f W $ $ k  & 
attributed to CLEC's Collocation equipment, cabling or wos3 c.r;lnP%ecId, £3'itp%G Y;~G -7O%f$ 
CLEC and charges will apply. If the froubie is sn t h ~  end u%et 5 '~ii&j: nb $tpl SLiiC:+ E h 3  
trouble will be referred back to CLEC and charges ~vjfl apply far fr-&itfk!a & Q ~ D ~ L O ~  

Sub-Loop ESnbundBing 

Description 

9.3.1.2 Two types of standard Sub-Loops am aausifsk48 

(a) Two-WirelFour-Wire Unbirndlad &%rii$utirwa L-wp 

(b) DS1 Capable Unbundiecf Feedel' Loop 

9.3.1.3 Sub-Loop Unbundling is onkj available ofiw o CtEC?x~&au&s~  %@d 
Connection Point (FCP) has been installed at the  tac4lfllcllIy f@a$&% k%$e&&3:0!d~ 
terminal. The FCP provides a demarcation pain1 for fhs 'Fennraratkan @f th@ t = ~ m  
provided Sub-Loop, and the necessary cross-cannesGan8 tai. GLE$,-@~fi%i@~3 QE, fq&g 
The FCP shall be located in direct proximity rtr the Qwsst Subb~mp fr&ei!Gv %GT@%+~* By 
CLEC. The FCP shall be ordered pursuant to the UNE Sob4 p G~bi.indhqqg $ M ! P ~  

herein. 

Two-WirelFo~dr-Wire Unbundled Distribution Laop 

9.3.2.1 The Two-WirelFour-Wire Unbundled Drstrrbutiar'r tmg *% B .f"ysrim2 

provided facility from the Qwest FCP at the FDI to the: demarcalrorr paifit og &r F~~"QP& 
Interface Device (NID) at the end-user location, Tt~e  T.iz16~WirafFo~ts~~fiE1ird kf;ftb~i~&~~d 
Distribution Loop includes, but is not limited to, distribaitton Ysctir:as $ha[ wms M~a&rpBti 
Dwelling Units (MDUs). The Two-WirdFour-Wire Unbundkd Otornk~tian L C - ~ ~  3 

suitable for local exchange-type services within the analog vc;iic@ 5 r ~ u ~ a c y  t a s #  @;,f 3Q$ 
to 3000 Hz. CLEC obtains access to this unbatndleb st~naem af 5% F 
esiablished FCP arrangement, and at the end-user locauerr-r tl?w@o@~ t b  &ID 
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9.3.3 DSi Capable Unbundled Feeder Loup 

9.3.3.2 The DS1 Capable Unbundled Feeder kwg triws;m-sj ~ - , ~ ~ , i w y ~ j - , ~ t  i LA t 3 ~  r 
signals with a nominal transmission rate of 1.546 Fdfbrvc, 

9.3.4 Terms and Conditions 

9.3.5 Rate Elements 
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9.3.7 Field Connection Point Desctiptiorj 

13.3.8 Terms and Conditions 
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9.3.9 Rate Elements 

9.3.9.3 Quote Preparation Fee - Qii"98@ $wfi e&ztctw, d Yt~iv -ti% 1 ~ ? 1 ~ * , 3 ' i r ~ . ~  df 1;.& 

associated with developing a FDI Field Cr~nnecZlarn Pr;~nt Q~~Q'DI~Z 

9.3.10 Repair and Maintenance 

9.3.1 1 Ordering - FDI Field Connection Point 
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in its entirety. 

9,3.11.2 Upon receipt of the Field Connectran Pctird Reqes~sfi Farm C&~.is WL;. 
initiate a feasibility study and FCP quote,  thin ti7irX-i 130; c~leni-8a.t.r Q&xb Pam wCt311b @ 
correctly completed Field Connection Point Request Farm Ogmst, wff nr$& &Ed :f w 
location is technically feasible and Qwest will dev~lop and %err8 a ziwte T M  %:a&&$ 
Study and quote will be valid for thirty (30) calendar day$ F6m f @ ~ ~ i b W y  ;kt9e'l & d ~ t @  
notification. 

9.3.1 1.4 After construction is compfele, CLEC wltt be ffr~trfie:$ 0* *st$ ktgr;r>m~i~3ft 
location which will be used for ordering Sub-l,oaps, 

Line Sharing 



spectrum to prowde data services, urifess tna end ~:sct a: r,nX fg~h4; -:I t2-~&: ;--- 
CLEC, with Proof of Authorization from the en:$ :isCpr dtX~Pr~ i~~ i . i  :Pg $ q - = d  

telecommunications carrrer's high-frequenq S E ~ W C E  

9.4.2.2 CLEC Collocation Area Splitter 
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9.4.2.3 Common Area Spl~tter Collocalien 

9.4.3 Line Sharing Deployment 
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forecasted in the frst rnofith wrfl be sixty (6C:; days 73%: '%?I%-i 

subsequent month will be thirty (30) days 

9.4 3.3 2 The forecast must triciude at a m;;r:m;jm %a fo.r:~&~* :t *- 

9.4.4 Rate Elements 

9.4.4.1 Recurring Rates for Shared Loop 

9.4.4 1.1 Shared Loop Charge - A monthly r s e w q  ~ l r q ~ g m  ??:e QW 

the Shared Loop will apply. 

9.4.4.1.2 OSS Charge - A monthfy rectlrnng crraage ta t~rc0&:! ;.l;~pi~~kr:i : *. 
Qwest Operational Support Systems reyu~rttd to ~ ~ C O ~ ~ I R ' ~ O ~ S S ~  i e ? s % c :  9;w:tg ;%: : 

~PP!Y .  

9.4.4.2 Non-Recurring Rates for the Shared L o ~ p  

9.4.4.2.1 Basic Installation Charge for Shared S;,wa ,. A nr;l-:r #i:arr:,:'- I 

charge for each Shared Loop installed will apply 
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9.4.4.2.2 If CLEC requests conditioning of a Share@ t o ~ p  a n$%&r&S;r::rtg 
conditioning charge specified in Exhibit A wilt apply ior xefrfeva! a's; ioaQ C C ~ %  5cG 
excess bridged taps. If the conditioning significantly degradeis !be r u s f ; ~ @  % C P + ~ - Z ~ S ~  
on the loop to the point it is unacceptable to the end user, CLEC ::ha% -Ir>f: 

conditioning charge in Exhibit A to reconditian the bog 

9.4.4.3 Non-Recurring Rates for Tie Cable Reclassrfim'lrt~n 

9,4.4.3.1 Reclassification Charge - A non-recumng ~tzarg$* dcpp' 
based on time and materials for reclassificatitln of exw:irPg 71E cab& @gb;~i:t5'f b2-r 
among other things, reclassification of existing TIE cables far brra Spartt5g k m 6 :  
restenciling, and any other work performed between CbEG s ~~i.lat~$kii3it a m  f h ;  
intermediate distribution frame required to provision Ctrvei StSz7rmg 

9,4.4.4 Non-Recurring Rates for Maintenance a i d  Repw 

9.4.4.4.1 Trouble Isolation Charge - A nap-rceurfr~g ~f":Bfc$$ $pa T:e~8g;e 
isolation will be applied in accordance with the Supporl Funekr~n?~ k&n:lj;t~bf?~r 
and Repair Section. 

9.4.4.5 Rates for Common Area Splitter Coll~~atrr~rx 

9.4.4.5.1 Splitter Shelf Charge - This charge FECQV%ib rrtsa;xltatxan and astgal.cr43 
maintenance associated with splitter installation. bay iras;:arJaf:an. ig!siti~'5g $t%;5 atsa; 
support structures and grounding charge for splitfer~ eltfier. n'~ ;5 bay. $0 5:m kf$$ 3a e~r.t 
the MDFICOSMIC. These are both recurring and norr-recurr~rrg ctr~iisgc% 

9.4.4.5.2 POTS Splitter Charge - A non-recurrmg charge wrlX oppty fof urc aBsr or 
each POTS splitter purchased by Qwest on behalf of CtBC Tttg ckrargix;. bs#di Gi,Siea." 
the cost of the POTS splitter, plus any associated costs rncurfarj by Chest 4 ~ ~ s  ~t.dt~,e,h 
the POTS splitter. 

9.4.4.5.3 Engineering - A non-recurring c h q p  wig apply %r i h ~  gfgnr?ut$~ .)rr.,% 
engineering associated with placing POTS splitters In ttr@ Central 6?5rge. emqa -irt ,.t 

bay, on the IDF, or on the MDFICOSMIC. 

9.4.4.6 POTS Splitter TIE Cable Connections Charpe -- A nof.ausecurria~g ebigej 
will apply for the cost of each TIE Cable connected !a the PPQS s9;ai?o&aw ?&IT& C ~ ~ + X ~ J E  
will cover both the TIE cables and associated blocks per "to pat$ krwn;.~fi me FJ73-tS 
splitter and the intermediate distribution frame or splitter bay 
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forth in Exhibit A will be changed to reflect the interim rates set by the Carnt~rslslrot.5 
however, no true up will be performed until mutually agreed to permanent mZes %re 
estabiished or permanent rates are set established by the Commission. 

Ordering Prucess 

9.4.5.l Shared Loop 

9.4.5.1.1 As a part of the pre-order process, CLEC can access aecp 
characteristic information through the Loop information Taaf described $8 r k  
Support Functions Section. CLEC will determine, in its sale discrctian an8 a! 5:s 
risk, whether to order the HUNE across any specific copper iaap, Qw850 and 
CLEC will work together to modify the Loop information Toot lo Svetter %uppan 
Line Sharing. 

9,4.5.1.2 The appropriate Splitter Meet Points dedrcated lo KS'S 
splitters will be provided on the Line Sharing Actuar Point af Termlrrstton [APUf) 
from one day prior to 2he ready for service date or at an interval srda:cd &$ && 
Commission or further agreed to by Qwest and CLEC in wlmg CLEG wnSS 
provide on the LSR, the appropriate frame terminations which are beGr~att$d $a 
POTS splitters. Qwest will administer all cross cannectgjumgsro sm zti,t% 

COSMIC/MDF and ICDF. 

9.4.5.1.3 Basic Installation "lift and layw procedure wiri bti used fm aiB 
Shared Loop orders. Under this approach, a Qwest technlcran "%I%' ;ha ! h a p  
from its current termination in a Qwest Wire Center and * I % p *  il sn a net@ 
termination connecting to CLEC's Collocated equipment in the ~ s * $ m ~  9rYm 
Center. 

9.4.5.1.4 Qwest will provision the Shared Loop tri11hin: f&@ %da,mdard 
unbundled loop provisioning interval at least 90% of fix3 fims. atXtn~d in 
Exhibit C. 

9.4.5.1.5 CLEC shall not place orders for Shared Loop6 usatif ali warkt 
necessary to provision Line Sharing in a given Ctwe~t Wire C~I!@X, in?~B~dti.rg, but 
not limited to, POTS splitter installation and TIE Cable fer;!a$stflcatrgr: of 
augmentation has been completed. 

9.4.5.2 Common Area Splitter Collocation 

9,4.5.2.1 This Section only applies to situat!ons where CLEG orders 
placement of the splitter in a common area. 

9.4.5.2.2 New POTS splitter shelves may be ordered via a sf!%ayb 
Collocation application form and quote preparation fee, Standard inkmats aa 
contained in Exhibit C will apply. 

9,4.5.2.3 New POTS splitter shelves may be ordered wri' an axiatlng 
Collocation. CLEC must submit a new Collocation applicatjaa xm? and ti@ 
applicable fee to Qwest. Standard Cageless andlor Comn16n Cofiraeatton 
intervals as contained in Exhibit C will apply, 

Template 
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4.5 3 TIE Cable Reclassification 

9 4.53.1 To the extent CLEC has existing DSO TIE Cabk k~rm~n;xtiartb 
extending from an intermediate distribution frame to its Co lbcab~n space, CLEG 
may request that these existing DSO TIE Cable terminations be reclassrfied far! 
use with Line Sharing. CLEC shall request such reclasslftcatron throtiyh the 
same process used to order new terminations. 

9 ,43  Rcpair and Maintenance 

8.4.6 1 Qwest will allow CLEC to access Shared Loops at the pomt wkierg t t ~ e  
combmd voice and data loop is cross-connected to the POTS splitter. 

9,4.6.2 Qwest will be responsible for repairing voice servrces provided over 
Shared Loops and the physical line between network interface devtces ax efld bser 
prsmtses and the point of demarcation in Qwest Wire Centers. Qvrest: wit aiso be 
responsible for inside wirmg at end user Premises In accordance with the !arms art6 
ebrlditions of inside wire maintenance agreements. if any, between Qviss! and 1% end 
mers. CLEC will be responsible for repairing data services provided ur; Sirmid L ~ o m  
Qwast and CLEC each will be responsible for maintaining its equipment T!ia c$.;nfri!y that 
controls the POTS splitters will be responsible for their maintenance 

9 4 8 3  Qwest and CLEC will continue to develop repatr ancf m%&teptawc& 
vruc-edures for Line Sharing and agree to document final agreed b prose&are% rn s 
rnethcds and procedures document that will be made available on Q"cvr3~Z's 'rvotrststi 
~ ~ ~ ~ ~ ~ _ w ~ ~ ~ w e s t . c ~ m l w h o l e ~ a l e / p r ~ d u c t s S e r v i c e s / i r r ~ / r A B L ' t ~ ~ ~ ~ @  fn tiic ~nterirrt 
Qwest and CLEC agree that the following general principles will guide the rey;*Jlr anci 
marntenar~ce process for Line Sharing. 

9 4.6.3.1 If an end user complains of a voice service problem that niay bc 
related to the use of a Shared Loap for data services, Qwest and CLEC will v,t~ilfi 
together with the end user to solve the problem to the satisfaction a? the end 
user. Qwest will not disconnect the data service provided to an end user aver 
Shared Loop without the written permission of CLEC uniess the end use& mice 
service is so degraded that the end user cannot originate or receive v a m  grade 
calls andlor the end user authorizes Qwest to disconnect the data service 
Qwest will notify CLEC whenever this occurs upon voice trouble ticket cfosurg. 

9.4.6.3.2 Qwest and CLEC are responsible for their respective end user 
base Qwest and CLEC will have the responsibility for resolution of any service 
trouble reportfs) initiated by their respective end users. 

9.4.6.3.3 Qwest will test for electrical faults (e.g. opens, andlor forcarp 
voltage) on Shared Loops in response to trouble tickets initiated by CLEC VJhert 
trouble tickets are initiated by CLEC, and such trouble is not an 4ecvtcai fault 
jeg. opens, shorts, andlor foreign voltage) in Qwest's network, Qi* at wilt assess 
CLEC the TIC Charge. 

3 

9.4 6.3.4 When trouble reported by CLEC is not isolated or identified by 
tests for electrical faults (e.g. opens, shorts, andlor foreign voltage), Qtvest may 
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e%vfernr arJdrt~anat testing at the request of CLEC on a case-by-case basis. 
4XEC may request that Qwest perform additional testing and Qwest niay decide 
ruri :n perfarnl re.cl;tiested testing where it believes, in good faith, that additional 
:m:rqj ts ti!mecessary because the test requested has already been performed 
nr zthe,wtije duplic&?s the results of a previously performed test. In this case, 
$+?tsst wtl! prnvldc ChEC with the relevant test results on a case-by-case basis, 
t f  f f% ~ddrltanal tosting uncovers electrical fault trouble (e.g. opens, shorts, 
~ n d r n r  lale~gr? voltage) in the portion of the network for which Qwest is 
?espat-i,ditbta, CLEC will not ire charged by Qwest for the testing. If this additional 
:@$tifig 'cmxm?rs a problem in the portion of the network for which CLEC IS 

 pa pan sib la, Cawest wili assess the appropriate miscellaneous charge, 

y '4 9; & bnkcn POTS splitters are installed in Qwest Wire Centers via Common 
agq3 I>f&Srtef Carfocntion, CLEC will order and install additional splitter cards as 
B'~~YP&%S&'G$ !O rrtct'ease the capacity of the POTS splitters. CLEC will leave or;e unused, 
% w a  :,f"itr~er G X ~  in every shelf to be used for repair and maintenance until such time 
as  %ti@ & ~ d  r m ~ t  be used to fill the shelf to capacity. 

; j  .$ 4 5 When POTS splitters are installed in Qwest Wrre Centers via standard 
c . LC+*%& +;l.,,,&srr wangenients, CLEC may install test access equtpment in its Collocation 

x i w &  m ttlCt~B Wire Centers for the purpose of testing Shared Loops. This equipment 
-A$ wcut the mlurrements for Central Office equipment set by the FCC, 

i " - s T ; ~  Cl\;ttest end CLEC will work together to address end user initiated repair 
i@.p t r :+ t~  m d  to prwent adverse impacts to the end user. 

5 & ?  r Qwest and CLEC agree to work together to address and, where 
rz$$e&wljii and possible, find solutions for the following Line Sharing implementation 
:h%w% the devatopment of an effective phased process for handling CLEC orders for 
i ~ r ,  ?1!4fVE, which reflect different end user action scenarios including but not limited to: 
ert'id &JF~~!C C ? W ~ $ S  OF diSconnecfs data service provider and/or end user orders new 
-&:ee itcd data sewice simultaneously; (ii) Qwest's ability to handle the existing and 
So:@+as:aa voltme of CLEC orders for the HUNE; {iii) Qwest's ability to make loop 
t%%tgr?rnent for the existing and forecasted volume of CLEC orders for the HUNE; (iv) 
fha ahrtteg af Q5vesl and CLEC to coordinate repairs; (v) the experience and education of 
2% Snared baap end user; (vi) CLEC's forecasts of HUN€ orders; and (vii) the process 
h r  caitd~tbaning Shaed Loops by removing load coils and excess bridged taps; and the 
aLwq &? tZ::LE@ to order a HUNE to serve end users over fiber-fed loops, including loops 
r ~ w p f i r ~ d  aS d~g~ia t  loop carrier facilities. 

k!F'~.~yf W.3 pf(fjisi&w m interface between Qwest's Loop facility and the end user's inside wire and 
+ qacsma pail of the Unbundled Loop facility. The modular NID is dg Jed into two 
;2~t2*pmaitic ane cor-mning the over-voltage unit (protector), buried service wire and drop 
%.- i; ,a-cr,- ,~tW% ---* :he o:tw containing the end user's inside wire, the inside wire terminals and a 
X:x:t;&~s p 2 q  whi& cannecfs the inside wire to the dial tone source. The non-modular NID is a 
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I<  - x 

3 - i  "f t f  CLEC pIaces its own drop, CLEC will install its own NID. However, 
r -  2 -J* 

*,t GL can ma ma axrsting Qvzrest NID to terminate its drop if space permits, otherwise a 
Y - ~ V  &$if7 E! rarljumb. If CLEC installs its own NID, CLEC may connect its NID to the 
;:~+:sb &iO by pia~mg a cross-connect between the two. When provisioning a NID to 
?d?F:f :+.d,:!'rnac!ian, CLEC will isolate the Qwest facility in the NID by unplugging the 
*~~,3id::~&if ' ttdf 14 C\E@ requires that a non-modular unit be replaced with a modular NID. 
=.&r@ w t t  p-wbrn? the replacement and charges will be assessed for the N l 5  and time 
%c$ctr&e.rrd bw\h  tFta request If CLEC is a facility based provider up to and including its 
MU ri:a Q w s t  facility currently in place, including ihe NID, will remain in place. At no 
r i i m  wast'xrd either Party remove the other Party's facilities from the other Party's NID. 

: e  +: ,: :$ Qwest w~l l  retain sole ownership of the Qwest NID and its contents on 
T h m t  :, wda Qvvest is net required to proactively conduct NID change-outs, on a wide 
:a+ ;i,?&.;i% ktmveuer, Qwest wit1 change the NID on an individual request basis. Giwest 

mi-t i'ciywirad IG ~nuentary NID locations on behalf of CLEC. 

( + 3 3 4  f f  CLEC requests a non-modular unit to be replaced with a modular NIP, 
U&wI ptbili eic~ srs Charges will be assessed for the NID and the technician's installatior; 
&tcf Srmht {ma Any casts associated with Qwest's connection of CLEC's NID to 
QdtiB:lt +i NtD will be charged to CLEC This is a nonrecurring charge and is contained in 

gyk-rw WI, A of t k 6  hgraernent. 

$ 5 2 2  Racurring rates for the single tenant NID are contained in Exhibit A of this 
A~ftitcm~t'tt lf 8 GLEC orders an Unbundled Loop, the recurring NID rate is included as 
@art af the blnbcrrldled Loop rate. 

;,$ 4 .:: t When CLEC submits an LSR for an Unbundled Loop, CLEC wiil indicate 
!?re knsp 8arvice iorm if a modular NID is required at the end user's location. Stand- 

,a;31'ie PJiW% are ::ordered using the remarks section of the i S R  form. Ordering processes 
at%$ {fistaklatrorr tntervals are contained in the Support Functions Section of this 
Ag?p:j&mgnt 

$4 $ f9 1 tf CIwe~t is dispatched to a location and finds the existin9 roiector in a 
.r.,i disfepa~r, the, pratedor will be replaced with a new modular 1VIL at no cost to 

, I f  I*161i&sf 1s dispatched to an end user's location on a maintenance issue and 
%rti$$ ihs modular &ID to be defective, Qwest wili replace the defective element or, if 
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in a non-discriminatory 

) provides CLEC with a T 
r:~fe+wtc t:brrien! of a single transmission path between two Qwest Wire Centers in the 
%w?r and sfate. Extended Unbundled Dedicated Interoffice 'Transport (EUDIT) 
f:rar-idi%3 CLEG with a bandwrdth specific transmission path between the Qwest Serving 
k%w -iw"ttar to CLEC's Wire Center or an IXC's point of presence located within the 
anui Qvtrest Serving Wire Center area. UDIT is a distance-sensitive, flat-rated 
I~~r :~c ' ruJdtk+~~~~i : t f~c .  ~nteroffics transmission path designed to a DSX in each Qwest Wire 
-li 'w rm EklOIl 1% a flat-rated, bandwidth-specific interoffice transmission path. EUDlTs 
M ~ ~ L  U X " T $  are available in DS1 through OC-192 bandwidths and such higher capacities 
$3 agalvtl aver. lime where facilities are available. UDlT is also available in DSO 
t iaah~ ! f i ' i  CLEG can assign channels and transport its choice of voice or data. 
:kse:~:~!ie3t1~n~. interfaces and parameters are described in U S WEST Technfcal 
Ci,;~;iac~$;;llrpn 7X389. 

0811l Dangling Unbundled Dedicated Interoffice Transport (D-UDIT) - 
0-k,RBI"l" provides a CLEC a method of ordering a UDIT prior to the completion of 
s n  awxitstsd CLEC collocation build. 

Q&' t  1 2  D-UDlT offers CLEC's facility availability information eariy in the 
csllemtion build process, CLEC may begin the order process for D-UDIT prior to 
the ~nllocation build completion. D-UDIT is identical to the UDIT in technical 
~padhcations, pricing, and maintenance. When facilities are available they arc 
B Y S I ~ ~ W ~  to CLEC prior to the completion of the collocation build. 

{+$ 1 2  An Unbundled Multiplexer is offered as an optional stand-alone element 
&w+octraTad w ~ t h  UDlT. A 311 Multiplexer provides CLEC with the ability to multiplex the 
053 44 736 Mbps signal to 28 DSI '1.544 Mhps channels. The 311 Multiplexer, in 
rof~;~rnclbon w ~ t h  an ITP, provides a DS3 signal terminated at a demarcation point and 28 
QG! fiigrr8ls terminated at a demarcation point. A 110 Multiplexer provides CLEC with 
m4: %b!!ky !BO rn~lliple): the DS1 1.544 Mbps signal to 24 DSO 64 Kbps channels. The 110 
?34~;ll:plaxar prov~des a DS1 signal terminated at a demarcation pclint and 24 DSO signals 
r@;.r:r~lrzati;;.b at a demarcation point. 

gT $3 2 1 To the extent that CLEC is ordering a UNE Combination, Qwest wtll 
;:+d~i:n requested and necessary cross-connections between UNEs. CLEC is 
~ ~ B S ~ S I ~ I E  fur performing cross connections within their Collocation hatween UDIT, 
f ~ADl"faci other UNEs, ancillary services and finished services and trani lission des~grl 
w~t'k. lnctuding regeneration requirements for such connections. 
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9 6 2 2  CLEC must order all multiplextng elements and regenerzttorr 
:rqu\fan.tents with its lnitial installation for the 311 Multiplexer, including ail 28 DS ls  and 
the satt~ngs an the multiplexer cards. If options are not selected and idenlifted on fhe 
nrder by CLEC, the order will not be processed until options are selected, Far the 110 
fiiltlltrptexer, the low side channels may be ordered as needed. Low Side Chanfieiizafion 
charges are assigned as channels are ordered. 

QS8 2 3 With the exception of combinations provided through the IINE 
Gnrnb~notions Section of this Agreement, CLEC may utilize any form of Collo~ation at both 
ends of the IIDIT. Collocation is required at only one end of EUDfT. 

B B 2.4 CLEC shall not use unbundled interoffice transport as substitutes for 
special or sw~tched access services. except to the extent CLEC provides such services 
to ils and users in association with local exchange services. 

9 6 2 5  For DS1 EUDIT, Qwest may provide existing copper to CLEC's semmg 
LVm Center. For EUDIT above DS1, Qwest provides an optical interface. at, the locatian 
r@qucsted by CL-EC. 

9 6 2 6  At the terminating location for each EUDIT. space shaXt be provided to 
Qwcst lor the necessary termination equipment. 

9 6 2 7  EUDlT cannot traverse a Qwest Wire Center. 

9 6 3.'1 DS1 UDlT rates are contained in Exhibit A of this Agreement and ~nctrsde 
the following elements: 

(a) DS1 Transport Termination (Fixed) Rate Etement- Phis rsezurrrng rate 
element provides a 1.544 Mbps termination at a DSX or DCS, In additran fa the 
fixed rate element, a per-mile rate element, as described below, atso appfies 

(b) DSl Transport Facilities (Per Mile) Rate Element, This recurnrq rate 
element provides a transmission path of 1.544 Mbps between Qwest Wire 
Centers. This is a mileage sensitive element based on the V&H coordiriales of 
the DS1 UDIT. The mileage is calculated befween the originairng and 
terminating a~ffices. 

(c) DSl EUDlT Facility Rate Element. This recurring rate element pmv~des a 
transmission path of 1.544 Mbps between a Qwest Wire Ceriter and CLEC 'inrm 
Center or IXC point of presence. This is a non-distance sensitive rate elenten: 

(d) DSl Non-Recurring Charge. One-time charges apply far a specific urar'5i 
activity associated with installation of the DS1 service. 

(e) DSI EUDIT Non-Recurring Charge. This one-time charge applies for the 
specific work activity associated with the installation of a DS1 ElfDIT Facitfiy. 

t3,6 3 2 DS3 UDlT rates are contained In Exhibit A of this Agreemi ,. and inclt~do 
the io!lowing elements: 
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(a) 053 TranspoE Terminat~on (Fixed) Rate Element. This remning mte 
element provides a 44.736 Mbps termination. In addition to the fired rate 
element, a per-mile rate element, as described below, also applies 

(b) DS3 Transport Facilities (Per Mile) Rate Element. This recurrtng ra:s 
element provides an interoffice transmission path of 44.736 Mbps bewean 
Qwest Wire Centers. This is a mileage sensitive element bared on the Lf&H 
coordinates of the DS3 UDIT. The mileage is calculated between Me arrgtnatrng 
and terminating offices. 

(c) DS3 EUDlT Facility Rate Element. This recurring rate element provrses a 
transmission path of 44.736 Mbps between a Qwest Serving Wtre Gents;;.: a ~ d  
CLEC's serving Wire Center or IXC point of presence. This is s i ~~ r~ -b i r ,~a f i s :@ 
sensitive element. 

(d) DS3 Non-Recurring Charge. One-time charges apply far a ~pek;ifr;c: W O P ~  
activity associated with installation of the DS3 service. 

(e) DS3 EUDlT Facility Non-Recurring Charge. This one-time charge aC;BI.:e& 
for the specific work activity associated with the installation of a BS3 EVDr'% 
Facrlity. 

9 6 3 3  DSO IJDIT rates are contained in Exhibit A af this Agreernsnt am4 s n d ~ & t  
the dfitlowing elements: 

(a) DSO Transport Termination (Fixed) Rate Element Ttrts racurr:iit@ 6.m: 
element provides a 64 Kbps termination. In addition to the fixed rare ekrnvnl. $3 

per-m~le rate element, as described below, also appfres 

(b) DSCl Transport Facilities (Per Mile) Rate Element This re~~r r ing  mt! 
element provides a transmission path of 64 Kbps betweerr Qwwt WVw Centst?; 
This is a mileage sensitive element based on the V&M eoordinstes of the QSO 
UDIT. The mileage is calculated between the originating and tsrminatjcog sffieas 

(c) DSO Non-Recurring Charge. One-time charges apply fnr a sgietrfro w s k  
activity associated with installation of the DSO service 

8.6.3.4 OC-3 UDlT rates are contained in Exhibit A of thts hgreensent at"rd nfttkucbe 
the following elements: 

(a) OC-3 Transport Termination (Fixed) Rate Element Tl'trs reccming r;l:r;r 
element provides a 155.52 Mbps termination. In addifmn 513s the fixad rare 
element, a per-mile rate element, as described below, aiso applies 

(b) OC-3 Transport Facilities (Per Mile) Rate Element T%s f e ~ ~ w q  rate 
element provides a transmission path of 155.52 Mbps between Qwe$t W m  
Centers. This is a distance sensitive element based on the VRF4 il;ooraen;$les ~ ' i  
the OC-3 UD!T. The mileage is calculated between the orrgsfleiifig f'mb 
terminating offices. 

Qkvest Version 3 5 Template Agreement, 01-26-2001 &'+p+ 5 3 fi 



(d) OC-3 Mon-Recurring Charge. One-time charges apply for a specilrc: %ark. 
activity associated with installation of the 0C-3 service. 

(e) OC-3 EUDlT Facility Non-Recurring Charge. This on~+:ime chsrg~ 
applies for the specific work activity associated with the installatron of an BC-3 
EUDlT Facility. 

0 6,3 5 QC-12 UDlT rates are contained in Exhibit r? of M s  fitgrcerr?ei2i art9 
?ncli.irte the following elements: 

(a) OC-12 Transport Termination (Fixed) Rate Element. This reciming me 
element provides a 622.08 Mbps terminaiion. In addition to the 3 m S  ~ i i t @  
element, a per-mile rate element, as described below, also applies 

(b) QC-12 Transport Facilities (Per Mile) Rate Element. This reasrring raie 
element provides a transmission path of 622.08 Mbps Setwaer? P ~ w ~ J ~ E  Waft% 
C,enters. This is a distance sensitive element based qn the V&H csordrnalcs 
the OC-12 UDiT. The' mileage is calculated between the nrrginatir-rg a m  
terminating offices. 

(c) OC-12 EUDlT Facility Rate Element. Th~s recurfirrg rate atertmrrr'll 
provides a transmission path of 622.08 Mbps between a Qwasl 5emmg W 4 i r ~  
Center and CLEC's serving Wire Center or IXC point of presence Phro is e rrm. 
distance sensitive element. 

(d) OC-12 Non-Recurring Charge. One-time charges apply for a .specific 
work activity associated with installation of the OC-I2 servtce- 

(e) OC-'12 EUDlT Facility Non-Recurring Charge. This one-time! i;kwrgtl 
applies for the specific work activity associated with the installation of an OC-22 
EUDIT Facility. 

9,6.3,6 Low Side Channelization (LSC) Charge. A recurring charge fct: !OW stCe 
m~lltiplexed channel cards and settings at each end of the DSO UUiT, 

9 5,3.7 3/1 Multiplexing rates are contained in Exhibit. A of this Agreexneni. and 
~nclilde the following: 

(a) Recurring Multiplexing Charge. The 053 Central Off~ce Multiptexer 
provides de-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps channeis 

(b) Non-recurring Multiplexing Charge. One-time charges app! gar a spacntit; 
work activity associated with installation of the Multiplexing servrce- 
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(c) OC-3 EUDlT Facility Rate Element. This recurring rate etemerrt gr~Wr%e% 
n transmission path of 155 52 Mbps between a Qwest Servina WAre Center 



[c) OC-3 EUDlT Facility Rate Element. This recurring rate &@nent prcw2es 
a iransmission path of 155.52 Mbps between a Qwest Sewing Wire Center and 
CLEC's serving Wire Center or IXC point of presence. This is a no:;-&stance 
sensitive element. 

(d) OC-3 Non-Recurring Charge. One-time charges apply for a speaftc work 
activity associated with installation of the OC-3 service. 

(o)  OC-3 EUDIT Facility Non-Recurring Charge, This one lme  a;ttarg@ 
applies for the specific work activity associated with the instalfation of an 8G3 
EUDIT Facility. 

9 6 3.5 8C-12 UDlT rates are contained in Exhibit A. of this Ag~eernet~r and 
ink%.ide the following elements: 

(a) OC-12 Transport Termination (Fixed) Rate Element. This rccrbcrmg e&e 
element provides a 622.08 Mbps termination. In addition to the tea$ ra@ 
alenient, a per-mile rate element, as described below, also applies. 

(b) OC-12 Transport Facilities (Per Mite) Rate Element. This irecrtrrirtig rat& 
elernent provides a transmission path of 622.08 Mbps jetween Qw%$t %%rx 
Centers. This is a distance sensitive element based an the if&H courdina3@s ~b 
the QC-12 UDIT. The mileage is calculated between the oftgtn;xting 8 ~ 3  
terminating offices. 

(c) OC-12 EUDIT Facility Rate Element. This ractlrrrig rate @ht;l&ra 
provides a transmission path of 622.08 Mbps between a Qwest Sswu(rng W m  
Center and CLEC's serving Wire Center or IXC point of presencg "Tt-rls ss a tT:Snn 
distance sehsitive element. 

(dj OC-I2 Non-Recurring Charge. One-time charges appiy far e spsqffrc 
wark activity associated with installation of the 0C-12 service. 

(e) OC-42 EUDIT Facility Non-Recurring Charge, Th!s arm-time chaxgg 
applies for the specific work activity associated with the instalfatifrrv of an OC-52 
EUDIT Facility. 

9,s 3.8 Low Side Channelization (LSC) Charge. A recurring charge fat lew ride 
rrlultiplexed channel cards and settings at each end of the DSO LIDIT, 

!4,6.3,7 311 Multiplexing rates are contained in Exhibit A of this Prgreanrmz, and 
include the following: 

(a) Recurring Multiplexing Charge. The DS3 Central Office Multrplexer 
provides de-multiplexing of one DS3 44.736 Mbps to 28 1.544 Mbps ehann~ t s  

(b) Non-recurring Multiplexing Charge. One-time charges app! fisr a specific 
work activity associated with installation of the Multiplexing semm 
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9,5,3.8 110 Multiplexmg rates are contarned in Exhibit A of this ~2gfcement- a<% 
include the following charges: 

(a) Recurring Multiplexing Charge. The DSO Cmtraf afffffcx &3%ii;tpfe%cr 
provides de-multiplexing of one DS? 1.544 Mbps ta Manly four (24'j 64 Kop. 
channeis. 

(b) Non-recurring Multiplexing Charge, One-time charges appiy For 9 sg@crk 
work activity associated with installation of the Multipte~tng s a w i r ~ ,  ~rn~c&cftr:g bliw 
side channelization of all twe~lty four (24) channels. 

(c) l o w  Side ChanneIization (LSC). A reciming charge fet &H tii$i~j 
multiplexed channel cards and settings plus a non-recurring c:25afg% fat m s ~ ~  
individual channelization provisioning. 

9.6.3.9 Rearrangement rates are contained in Exhibit 2% 05 t h ~  A~~EB~z?cw:  

Urdislering Process 

9.6.4.1 Orderiilg processes and installation tntervals are ss Isitr~tlvls 

9.6.4.1 .I UDlT is ordered via the ASR prrscess Ordettog prixG%s&a aie 
contained in the Support Functions Section of this Sigraerrtani 

9.6.4.1.2 Standard installation intervals far IIDIT are c0nti;ginQQ ro d!\@ 
Interconnect % Resale Resource Guide (IRRG) and are rha s@me 3% DSfJ. Q$! 
and DS3 designed interdais. The interval will start whet? Qvjsst ret",~:iv$e$~ a 
complete and accurate Access Service Request (ASR) 'Thts dale r$ c:axr$rrlfjrs:tt 
the start of the service interval if the order is received prior to 3 OO p rsr. TIic 
seivice interval will begin on the next business rlsy far sowice U B C ~ U & ~ I %  12:ceiwii 
after 3:00 p.m. The service intervals have been asiatsifsfred a& ate sst 4osalr in 
Exhibit C to this Agreement. 

9.6.4.4.3 Subsequent changes to the quantity of S ~ N I C E S  Ol"i80 EW?;ikDQ 
order will require a revised order. Also, additional charges appitjy far lh@ F0li6utv*rrg 
modifications to existing orders: 

(a) Service date changes; 

(b) Partial cancellation; 

(c) Design change; and 

I (d) Expedited order. 
t 
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9.6.4.1.5 Definitions of the most common crit~caf dates &;;XI  tiif if d.,~wg tm 
ordering and installation process are rncluded in the Definttisars S m i m  d 'kfi 
Agreement 

S 6 -42  UDlT is ordered with basic rnstallation, G w W  v;dl ~nstafl !he UQIT 
extending connections to CLEC demarcation point and wiil naftfy CLEC w h w  it'te w%% 
actwity is complete. 

9 6 4.3 UDlT 311 multiplexing IS provisioned as, a ccsmpteke t;y%isna wm 
torminatrons at the demarcation point and ail muitiplexing cards. Cf,EC rmnirf &i;ju"$r 

settings for all cards at the time of the multiplexing request 

9,8 4.4 For UDlT 110 multiplexrng, the high side is fully pf~vf5iane;d5%i$k l?:~ QI;YYW 
The taw side is provisioned when low side channels are ordered Optinnal card set%:ii2r 
are selected by CLEC at the time of the DSO order. 

9.6 4.5 Qwest will perform industry standard tests wfwn rnslaltrng UDtT .x *. drquflce 

9 6.4,6 CLEC must submit the first ASR for a UDI'T and must uncri;$e in !jig: 
remarks section notice to Qwest that this ASR is for a D-UDiT. "The U-'ldBIT m a y  a # ~  
ordered after the fifth (5'" business day following Qwest's receipl of fifty gefcm% (50%) 
dawn under the collocation build process. A D-UDIT cannal be ordered fweriiy i2S1 Gays 
prior to the collocation Ready for Service Dats (RFS). Qwesl will psavrsion khe D43iYB 
with a temporary APOTlCFA location When CLEC receives tlw frnsf s"sGrjC:FFt 
infomiation from the collocation build, CLEC must submit a second 882 ta rra8rrange t&e 
iJD17' from the temporary APOTICFA location to the final APOTiCFbl tocasfari Ar the 
campletion of the second order (UDIT rearrangement order) the service rs a.~alvatat$ 

9-6 4.7 Qwest will begin billing the recurring and non-recurrmg charge$ r r ~ ~ i ?  
enmpletion of the first order. D-UDIT is not an acceptable method of asrferrng 8 t l fXT  r i  

CLEC collocation has already been established. 

9,8,5,1 The Parties will perform cooperative testing and traktbte isoraxion Bo 
identify where trouble points exist. CLEC cross connections wilf be repatred by Cx,EC 
and Qwest cross connections wiil be repaired by Qwesi- Maintenanca and Repav 
processes are contained in the Support Functions Section af this A~reement 

9 66.7 CLEC can submit requests through the ASR process la rrsove or 
rearrange UDIT or EUDlT terminations on GLEC's demarcation point or to chaf~ga UDsT 
or EUDlT options. These rearrangements are available through a singie olFfice or driBf 
o f k e  request. Single office rearrangements are limited to the chaoge irr options ar 
nmvament of terminations within a single Wire Center. Dual office rearrar:-5:rnents are 
used to change options or movement of terminations in two L' ,2 Cer?\prs 
Rearrarigement is only available for in-place and working UCllTs or EUDlTs 
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9-6 G 2 The rearrangement of terminations or option changes are mnspkied 3 s  

an "~incoordinated change" (basic request) and will be completed within the ntsrrxla! 
intentals outlined in Exhibit C. 

9,6,6,3 CLEC will submit an ASR with the rearrange USOC and apprupriafe 
lannination information (e.g. CFA) or NCINCI codes (Network Channel CodeslNetviork 
Chirnnel Interface Codes). 

Unbundled Dark Fiber 

Description 

Unbundled Dark Fiber (UDF) is a deployed, unlit pair of fiber optic cable or strands &at 
cannecis two points within Qwest's network. UDF is a single transrnisskm path between 
two Wire Centers or between a Qwest Wire Center and a CLEC Vfire Garttec BE 
between a Qwest Wire Center and an end user customer Premises in the same LA'rA 
and state, UDF exists in three (3) distinct forms: (a) UDF Interoffice Facifity JUI)F~%FFL 
wihicl.1 constitutes a deployed route between two Qwest Wire Centers; {b] UXJF-Loop- 
which constitutes a deployed loop between a Qwest Wire Center and either s fiber 
dfstribution panel located at an appropriate outside plant structure or an end-user 
customer Premises; and (c) Extended UDF (E-UDF) which constitutes a deployed rc%atg 
betwesn a Qwest Wire Center and CLEC Wire Center, 

b r m s  sad Conditions 

9,7.2.1 Qwest will provide CLEC with non-discriminatory access to WBF in 
accordance with this Section. Qwest will provide UDF of substantially the same qualftyi 
as the fiber facilities that Qwest uses to provide retail service to its owri enb ussf 
cuslomers, 

9.7.2.2 Reserved for Future Use 

9.7.2.3 Qwest will provide CLEC with access to deployed Dark Fiber facihiies 
CLEC shall be responsible for obtaining and connecting electronic equipment,-tr*~f~ether 
light generating or light terminating equipment, to the Dark Fiber, Qwest wiil not rarnovs, 
and CLEC shall be permitted to use, regenerating equipment that atready exists In mid- 
span. 

8-7.2.4 Qwest will provide Unbundled Dark Fiber to CLEC in incren~ents of two 
(2) strands (by the pair). In addition, after May 31, 2003, Qwest will provide UDF to 
CLEC in increments of one (1) strand. CLEC may obtain up to twentyfive percent 
(25%) of available dark fibers or four (4) dark fiber strands, whichever is greater, in each 
fiber cable segment over a twelve (12) month period. Before CLEC may order addttronal 
UDF on such fiber cable segment, CLEC must demonstrate efficient US$ DF existing fiber 
in each cable segment. Efficient use of interofice cable segments is defined as 
providing a minimum of OC-I2 termination on each fiber pair, Efficient usp of bop h&f 
is defined as providing a minimum of OC-3 termination on each fiber pair, ' .*iicient use ~f 
E-UDF is defined as providing a minimum of OC-3 termination on each fiber pair. CLEC 
may designate five percent (5%) of its fibers along a fiber cable segment, or bva ;:2) 
strands, whichever is greater, for maintenance spare, which fibers or strands am nat 
subject to the termination requirements in this paragraph. 

3,s Template 



9 7 2 5  Qwecit shall not have an obligation to unbrrndle Dark fibw iri tf:e !aPm@=2 
clrcumstaixes 

9 7.2.5.1 Qwest will not unbundie Dark FEW that Bwwi &4rIi24 k r  

maintenance or reserves for maintenance spare tor 9;xj~:'~ et%: ii%> 
Qwest shall not reserve more than five percent f5%j oh the Irmrs fi A 

sheath, or two (2) strands, whicl-revw is greater, far 'Pt2fnl@nBf?t& oc 
maintenance spare for Qwest's own use. 

9 7.2.5.2 Qwest will not be requ~red to ttntsiundta Dsrk F t k ~  ;"I&%$.,: 
demonstrates to the Commission by a prsponcier&nc@ of ;a& @wid%W@ :%%t 
such unbundling would create a likely and foreseeaBFe fhrwf to r% s5itiiy !a 
meet its carrier of last resort obligatians as esteb!rsh~d ky arzy fegt$%m1? 
authority, Qwest shall initiate such proceedrng wifhm s&trbsa f?j G?!@rT$&t 
days of denying CLEC's request [by wrrtten rratr@> ta :sunr;luadi@ &id 
where such fiber is available, In this praee~ding~ Qwesf skoQ r . ~ :  @Qg$: $5 

using the most expeditious procedure- amiable trnbar a!&o ialsir, ru i& f ir  

regulation Qwest shall be relieved of its untrursdkrtg QQ~E$#B~~$~%% f@W!@ % 
the specific Dark Fiber at issue, dtrring the pendaney at khii c~~%A%%@L:~~ 
before the Commission. If Qwest fads trs rn&~!e s u ~ h  gr@r&ed;?.i$ni WW 
such seven (7) day period, CLEC's requcst Ers airii21jnals Dark Fr~lr~.t $!w'.t ?%P 
reinstated and the ordering and provis~nning p~or;'b,ssss of !brs Sw'+.f'fi~~r %wi 
continue 

9.7 2.6 Qwest will provide CLEC with access to r i x  deplbyacr Dak FZaw:f ?n 4% 

nefwork in either single-mode or multi-mode. Dunng the rfxqutsy yriamw $&W~B$S wd! 
inform CLEC of the availability of single-node and multr~rncrds f i b m  

9.7.2 7 Specifications, interfaces and parameters far- Da?k r""f'i5wb sre deocrib.tirt1 bit 

Qwest's Techn~cal Publication 77383 

9.7.2 8 CLEC is responsible for trouble isoialmn befoxs r ~ ~ $ t i r a g  tiza+@i[> i ~ t  
Qwest. 

9.7.2.9 CLEC shall not use UDF as a substitute for spccrel lyv si&izenc.i.t ace&$$ 
services, except !o the extent CLEC provides "a significant anaaun",f kccd &g<:kgac+g~ 
traffic" to its end users over the UDF as set forth by the FCC 

9.7.2.10 Upon twelve thirty calendar days notification tr~r CtEC, 8 w n f  m,%y m5?1;~3gb 

a proceeding to reclaim Dark Fiber strands from CLEC that were riot ~ ~ i s i r $ g  .a"-i-icj n~%$r 
customers at the time of Qwest's notice to CLEC. In such PrKQ@$rin$, Qwc;?R~ $ t W  &wd? 
the burden to prove that Qwest needs such fiber strands an order ts me@! j:% f$my @;tl 

last resort obligations as established by any regulatory auihorrvj hfi r;ugh at.~c;@~-;~r-.ng, 
CLEC shall not object to using the most expeditious procedure ssuatla5fe % r ~ d @ f  L!B:@ $ 8 ~  
rule or regulation. CLEC shall be entitled to retain such strands of iYa& $:kw +&tr;lg IT* 
pendancy of the proceeding before the Commission CLEC may designafe ;'we p m w - i t  
(5%) of its fibers along a fiber cable segment, or 2 strands. whit%@%$ is qrpsias 
maintenance spare, which fibers or strands are no1 ~ ~ r b ~ e ~ t  tci Wr. T~;?E%W?Q~@'% 

requirements in this paragraph. 

9.7.2.1 1 Resewed for Future Use. 

Template Agreement, 



9.7.2.1 3 For UDF-Loop, CLEC IS responarble f i x  eii wtsrk aewrtic? ax ST%> e*'=:i-.~zP- 
Premises. All negotiations wrth the Prerrrises end-user e x !  6 Y  PrErt3r%tts d*t. i i : k + +  

the responsibility of CLEC. 

9.7.2.16 CLEC will incur all costs associated WEfl dr%~;~~t"emP~ ""i %,;T:z "*::I;- +- 
side of t h e  network demarcation point. 

9-73 Ordering Processes 

Ordering processes and installation intervals are as follaws 

9.7.3.1 The first step of the UDF ordering &/rac&s15 15 f$"l W&:iY "sacz:%~ if;~j 
UDF inquiry is used to determine the avarlability af UDF +&ttir'e@f% t fy  ' -.a f.lt$@r$SEli%5 
locations between two (2) Qwest wire centets. k t i ~ e e f i  s CZv&%t *m $4f%&f WE$ 4p4 
user premises, or between a Qwest wire center and atrn ;,spprawb;tt@ l!,WQ4,? pw 
structure, or a Qwest wire center and a CLEC wtre ce~r\Per iX%C ii"ftr3t %my.: 3% tPt;' T,.3u- 
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inquiry through its account team. CLEC must specif j ihe im .Em:'~t'im& rm@ yp".$ e:&:28 
of fibers requested 

9.7.3.3 Based on CLEC's request (UDF-Loop, BJQF4QF YX k" t&3i%e P ~ Z &  I.++- 

two (2) possible termination scenarios. 

9.7.3.3.2 Reserved for Future Use 

9.7.3.4 An order may be canceled any time up 10 arrd *rs5',16soang ;%F ;$F*-.c$ ~ d t . 4 ~  
Cancellation charges will apply. 

9.7.3.5 CLEC may reserve dark fiber for CLEC rfunzrg &06iO~r7iisQn s. ,+;as w s g +  23 
reserving space, CLEC must place an inquiry pursuant to tlrrl; 8~arcs:r ~d ~ ; r ~ i %  ; ~ F ~ ~ ~ R ~ ~ Z ' - - ~ ~  

and rcceive a UDF Inquiry Response that reflects that r&e roidta :,+F ? i ~ ~ i ~ l " ~ Q Q  ;*+ 
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available. CLEC is also strongly encouraged tc request a Fidd tr'edfica"rion !it& i&% 
route to be reserved is available. If CLEC does not, oblain Field aJaftfiw%:l;;n, CtEC 
assumes the risk that records upon which the UDF Inquiry Resparsse is based m&y' is4=- m 
error. CLEC may reserve UDF for 30, 60, or 99 days CLEC m q  extena sr r@:.i"t?W 
reservations if there is delay in completion of the coliocatiorr 9uitd Pff appit~38Ct; GEF 
recurring charges specified in this Section will be assessed at the ~ o r ; ? m e E '  of tf:a 
reservation. Non-recurring charges for provisioning and cross connects ~ s l  be 9?b%ga%e$T 
at the time of installation. 

Maintenance and Repair 

9.7.4.1 The Parties will perform cooperative testing and %ratrMe nafg~traz ki 
identify where trouble points exist. CLEC crass connections will brs rep%as&$ by CLEC 
and Qwest cross connections will be repaired by Qwast Pd~iain%~nee?m 2nd R~po:: 
processes are contained in the Support Functions Section of this Agrecmont- 

9.7'5.1 Dark Fiber rates are contained in Exhibit k of thrs A~grean~sj.nl 8a3& andi%@a 
the following elements: 

9.7.5.1. I Initial Records Inquiry (IRI). This rate elerne~t fs a pr@-xkM;iar- w : ~ ~  
effort that investigates the availability of UDF. This is a ar?~-:-tints ct?atg@ far O I ~  
route check requested by CLEC.. A simple fFlt detefrnroes if tlOF fs sv%rga$g@k 
between two Qwest wire centers or between a Qwwt W W ~  CBMBf wbb C ~ * % G ~ ~ O L  
customer Premises. A complex 1RI determines if UDF rs 8~8rl3ble $~hri'eg+e i5 
Qwest wire center and an outside sfructr-irr; {GEV, Hut, etc ) 8long [Ere &t>op &a{ 
route. Qwest wiil bill CLEC the iR1 immediately upon receipt of r$mitTj "PIP$.& 
IRI is a record search and does not guarantee the avaiSabltrty aY 1JDF 

9.7.5.1.2 Field Verification and Quote Preparaticart [FVBP) Yhs fate 
element is a pre-order work effort to estimate the cost af prluvrd;ng oDF aczzss lo 
CLEC at locations other than Qwest Wire C ~ t l t e r ~  ar afi end-lrsef Pr@msrgas 
Qwest will prepare a quote which will explain w h t  work itdE~t~fe%. tim~fia@>&%, 
and costs are associated with providing access to this FOP iocr?tfcrkl, Tha~ qtr96le 
will be good for thirty (30) calendar days. The FVQP is not x%eccssoq i l i ~ i f w ~  thk 
request is between Qwest wire centers or between a Qwmt wire cspksr awd 
customer Premises (i.e. IRI). If FVGP is applicable pursuant to this Ssctton art@ 
CLEC orders UDF that has been reserved after a Field v&nficanian traa f i ~ @ n  
performed, then the charge for WQP wilt be reduced by the sjmatanl oF tP& Ptsrd 
Verification charge assessed in the context of the r2serMiiin 

9.7.5.7.3 Field Verification. This rate element is a wavk elfad per+g$ril;tg$ at 
CLEC's option before placing a request to reserve UDF to vefstjr the aslatla&it& sf 
UDF that CLEC desires to reserve. 

9.7.5.2 The following rate elements are used once the avaitabtlity aS taW tsa% 
been established and CLEC chooses to access UDF. 



9 7 5.2,l Unbundled Dark Fiber - ICSF Rate Elements 

9.7.5.2.1.1 UDF-IOF Terminat~on (Fixed) Rate Ekmer;t Tkrs rz!a 
element is a recurring rate element and provides a termination at the tnter~tiim 
FDP within the Qwest Wire Center. Two UDF-IOF terminations apply QE: ~ & t '  

Termination charges apply for each intermediate office terminating at an FGP or 
like cross-connect paint. 

9.7.5.2.1.2 UDF-IOF Fiber Transport, (Per Pair) Rate EZer~rerr; Thns 
rate element has both a recurring rate and a non-recurring crsrttponsnl an@ 
applies per pair. This rate element provides a transmission path between QV4r=%t 
Wire Centers. The recurring ccmponent of this rate element is rnrleage si;:x%nve 
based on the route miles of the UDF rounded up to the next mile. 

9.7.5.2.1.3 UDF-IOF Fiber Crass-Connect Rate Elernan: Thrs rate 
element has both a recurring and non-recurring component and is used 1s exle4r;rf 
the optical connection from the IOF FDP to CLEC" optical demarcatlort poana 
(ICDF). A minimum of two UDF-IOF fiber cross-connects apply per pair T;;#r;%- 
connect charges apply for each intermediate office terminating at an FDP at- It& 

cross-connect point. The non-recurring rate wili not be chrjfged for G;rossa 
connects already in place prlor to CLEC's order for UQF-(OF. 

9.7.5.2.2 Unbundled Dark Fiber - Loop Rate Elements 

9.7.5.2.2.1 UDF-Loop Termination (Fixed) Rate f lernen't. "This fair: 
element has both a recurring rate element and non-recurring  omp pone nit 
and provides a termination at the interoffice FDP within the Qwest Wris 
Center and at either the customer Premises or an appropfiale &&side 
plant structure. Two UDF-Loop terminations 2ppiy per pair. 

9.7.5.2.2.2 UDF-Loop Fiber (Per Pair) Rate Eternsnt This rate 
element has both a recurring and a non-recurring cunlpunent am$ rE 
applies per pair. This rate element provides a transmisstan path berv~es3 
the Qwest Serving Wire Center and either the customer Prsrrlises at" 813 
appropriate outside piant structure. 

9.7.5.2.2.3 UDF-Loop Fiber Cross-Connect Rate Element, This raze 
element has both a recurring and non-recurring cornponenr, is appiied per 
pair, and is used to extend the optical connec!ion from FDP to EDP TBQ 
non-recurring rate will not be charged for cross-connects already in p%ie 
prior to CLEC's order for UDF-Loop. 

9.7 5.2.3 Extended Unbundled Dark Fiber Rate Elements 

9.7.5.2.3.1 E-UDF Termination (Fixed) Rate Eiement. Thts rate 
e!ement has both a recurring raie element and nan-recurring corvipcznanl 
and provides a termination at the interoffice FDP within the awest CVm 
Center. Two E-UDF terminations apply per pair. 

9 7.5.2.3.2 E-UDF Fiber (Per Pair) Rate Element. This raie elernem 
hzs both a recurring and a non-recurring component, and it applies p r  
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pair. This rate element prov~des a transmrssron path betvieen :tsa GhWS 
Serving Wire Center and the CLEC Wire Cenfer. 

9.7.5.2.3.3 E-UDF Fiber Cross-Connect Rate Element. Tks  rate 
element has both a recurring and non-recurring component is apgiree pas 
pair, and is used to extend the optical connection from FOP to FDP The 
non-recurring rate will not be charged for cross-connects aiready :rr p k &  
prior to CLEC's order for E-UDF. 

Shared interoffice Transport 

9,8.1.1 Shared Transport is defined as int$rofffce transmission faulitr'es snared by 
rmre than one carrier, including Qwest, between end oRce switches, bebeen end a%ce 
switches and tandem switches (local and access tandems), and berween tondses 
switches. 

Terms and Conditions 

9.8.2.1 Shared Transport is only provided with Unbundled Local Switch Pms  am 
Unbundled Network Element-Platform (UNE-P), as described in Ihe UNE C~~mbiriaiiar~s 
Section. The existing routing tables resident in the switch v~11i direct be% lsv&&$lt a M  
CLEC traffic over Qwest's interoffice message trunk network. 

9.8.2.2 CLEC may custom route operator services or d~reclory assistance c+aiis 1% 
unique operator services/directory services trunks. 

9.8,2.3 Qwest has the following obligations with respect to s h a r ~ d  Iranspari, 

9.8.2.3.1 Provide shared transport in a way that enables the tra%c of CLEC 
to be carried on the same transport facilities that Qwest uses for its own traffic 

9.8.2.3.2 Provide shared transport transmission facilities beheen end diFlc@ 
switches, between end office and tandem switches, and between tarrdem 
switches in its network. 

9.8.2.3.3 Permit CLEC that purchases unbundled shared transpart, and 
unbundled switching to use the same rauting table that is resident in 'C)wes!'s 
switch. 

9.8.2.3.4 Permit CLEC to use shared (or ded~cated) transpad as an 
unbundled element to carry originating acczss traffic frarn, and terminating to, 
customers to whom CLEC provide local exchange service. 

9.8.3 Rate Elements 

9.8.3.1 Shared Transpor-t will be billed on a minute-of-use basis -% accordance 
with the UNE rates described in Exhibit A. 
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Secrrofi 9 
Unbundled MetworK El@man:s 

3.4,4 QrzSadng Process 

9.8 4.q Shared Transport is ordered with Unbundled Line Pod and ijnburrdl~d 
Bo~ef Switching via the LSR process. Shared transport is assumed to be the choice of 
rauting when ordering a. port, unless specified differently by CLEC. lnstaltation itttewals 
arc incorporated in the Unbundled Line Pori and are listed in the lrstercorrnect and 
Resale Resource Guide. 

Maintenance and Repair are the sole responsibility of Qwest, 

blhasdndled Customer Controlled Rearrangement Element (UCCRE) 

Customer Controlled Rearrangement Element (UCCRE) in a 
rding to the following terms and conditions. 

Agreement, 01-26-2001 

Description 

9 9."1.9 Unbundled Customer Controlled Rearrangement Element (UCCRE) 
provrdes the means by which CLEC controls the configurtltion of unbunidl$d netvdork 
slements (UNEs) or ancillary services on a near real time basis through a digrtal ~ f o s s  
ccnnect device. UCCRE utilizes the Digital Cross-Connect System fDCSZr UCCRE is 
Bvaitabie in Qwest Wire Centers that contain a DCS and such DCS is LICCRE 
carnpatible. 

Terns and Canditions 

9 9.2v'1 DCS ports are DS1, DS3 a 
~onnecting one end user to another). T 
point using tie cables via the appropriat 
sarves both as a "Design-To" point and a 
responsible for designing to the "D 
ports to its elements or CLEC de 
functionality, CLEC will order a 
DS.1 UDIT multiplexers) and co 
squiwlent of 24 DSO-level ports. 

9,9.2.2 The reconfiguration of the service is a 
level. Reconfiguration of these services can be a 
Dial Up or Attendant Access. 

9.9.2.2.1 Dial Up Access. 
upon UCCRE points in those o 
provide and engineer this service in the 
to Qwest's end users. 

9.9.2.2.2 Attendant Access. When CLEC re 
on its behalf, an attendant access charge will app 



9.3 3 "i Recurring rate elements include: 

9 9.3.2 1 DS1 Pork; 
9 9.3.1.2 DS3 Port; 
9.9.3.1.3 Dial Up Access; and 
9.9 3.1.4 Attendant Access. 

Non-recurring rate elements include: 

B~derirrg Process 

Ordering processes and installation intervals are zpscified tn ttw 
Int@rcsnaect~on and Resate Resource Guide and are the same as specfied rn the UNEs 
- UD!"F~ection. UCCRE IS ordered via the ASR process. 

CJCCRE is orclered with the Basic Instaliation option. Qwesf wiff begtn the 
work acliwty on the negotiated due date and notify CLEC when the wark adwray 1% 

coYrzp5sXe Test results performed by Qwest are not provided to CLEC 

baed! Tendern Switching 

Switching in a non-discriminator\/ 

m connections will be required behv 

The requirement to provide 
frunk-connect facilities, including but not 
terrnrrmtion at il cross-connect pane? a 

tandem switches (as distinguished from s 



kmtacf tlo cstl recording, the routing of calls to operator services. and signafkg 
co;tv@rcsio~l features. Qwest shall unbundle access to call recording equipmerst only to 
trm e&mt any s w h  recording equipment is installed in a Qwest local tandem. 

9TQ31 A DS1 Trunk Port is a 4-wire DS1 trunk side switch port feminating at a 
DS1 demarcation point and incurs a non-recurring charge. Each DSI Tanderrr Trunk 
Part ~ n c l ~ ~ d e s  a subset of 24 DSO channels capabk of supporting local message type 
rraffific and incurs a non-recurring charge to establish trunk group members. 

8 5 0 3 2  Use of local tandem switching is billed on an originating per minute nf use 
h;ii9% 

8,1;0+4 Qrdgring Process 

$,I0 4 I Requests for DS1 Trunk Port(s) must be followed by separate arder(ri) ta 
ct~k%nrtetize trunk ports into DSO trunk group and members as defined in the U N E s  - 
tJi3T Sect~an of this Agreement. 

9 I S $ ?  The Parties will perform coop~rative testing and trouble isolation to 
adenfify where trouble points exist. CLEC cross connections will be repaired by GLEG 
and Qwest cross connections will be repaired by Qwest. Maintenance and Repar 
prmxsses are contained in the Support Functions Section of this Agreement. 

g1 l"1oea9 Switching 

Bwsst shall provide Unbundled Local Switching in a non-discrimi::atory 
according to the following terms and conditions. 

9, I "1,2,1 Unbundled Local Switching encompasses line-side and trunk-s~de 
faciiiiies, plus the features, functions, and capabilities of the switch. The features, 
fitnctiofls, and capabilities of the switch include the basic switching function, as welt as 
1 1 1 1 ~  same basic capabilities that are available to Qwestk end-user customers 
U~bundlsd Local Switching also includes access to all vertical features that the switch is 
G: ,able of providing, as well as any technically-feasible customized routing funcMons, 
Loraaver, CLEC may purchase Unbundled Local Switching in a manner that perrnrls 
CLEC to offer, and bill for, exchange access and termination of EASllocai traffic 

9 11.12 Qwest's trunk ports are utilized to access routing tables res~den: in 
Qwest's switch, as necessary to provide access to shared transport. S h a r d  transport IS 
described earlier in this Section of this Agreement. 

9 f 1.1.3 Unbundled Local Switching also permits CLEC to purchase a dedicated 
trunk port on the local switch. CLEC may direct originating traffic to such a dedicate,d 
t r m k  via customized routing. 

3.5 Template Agreement, 



Sezbor; 9 
Unbundled NeturorR Eierne~:% 

9 1 9  1 4  Line pods include 

(a) Analog Line Port; and 
(5)  Digital Line Port. 

9 1 1 7 5  Trunk ports rnclude: 

(a) iIS1 Local Message Trunk Port. 

8 11 l.6 The following are attributes of line ports: 

Telephone Number; 
Directory Listing; 
Dial Tone; 
Signaling (loop or ground start); 
OnlOff Hook Detection; 
Audible and Power Ringing; 
Automatic Message Accounting (AMA) Recording; 
Access to 91 1, Operator Services, and Directory Assislance; and 
Blocking Options (900 services). 

!Jc1't51.7 Analog Line Port. The analog line port is a two wire interface on the r:nr$- 
side of the end office switch that is extended to the MDF. A separate iTP must be 
arde.,~ed for each analog line-side port to provide the connection from the FdCF trt the 
defliareation point. The analog line port enables CLEC to access vertical features 

Vertical features are software attributes on end ofice swrtchw Venlcsi 
fti-stures for the Analog Line Side POI? are available separately as fblilvws 

(a) Cail Hold; 
(b) Call Transfer, 
(c) Three Way Calling; 
(d) Call Pickup, 
(e) Call WaitinglCancel Call Waitmg, 
(f) Dlstrnctive Ringing; 
(g) Speed Call Long - End-user Changeable. 
(h) Stat~on D~a l  Conferencing; 
(i) Call Forwarding Busy Line; 
0) Cali Forwarding Don't Answer; 
(k) Call Forwarding Variable; 
(I) Call Forwarding Variable Remote; 
(m) CLASS Call Waiting ID: 
(11) CLASS Calling Name & Number; 
(0) CLASS Calling Number Delivery; 
( CLASS Calling Number Delivery Rlock~ng; 
(q) C U S S  Continuous Redial; 
(r j  CLASS Last Call Return; 
(s) CLASS Priority Calling; 
(t) CLASS Selective Call Fomarding; 
(uf CLASS Selective Call Rejection; 
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jvl GLASS Anonymous Call Reject~on, 
(UV) Call Park (Store & Retrieve); and 
j x  t Message Waiting Indication An/. 

-L; + "i 9 Dtgdal Line. Slde Port (Supporting BRI ISDN) 

9 i 1 1 9 1 Basic Rate Interface Integrated Services Digital Network (BRI 
13DItll is a digital architecture that provides integrated voice and data capability 
2 I )  A BRI ISDN Port is a Digital 28+0 (2 Bearer Channels for voice or data 
;rnd 1 Delta Channel for signaling and D Channel Packet) line-side switch 
cortnecfion with BRI iSQN voice and data basic elements. The BRI ISDN Port 
rras interlATA and 1ntraLATA (where available) carrier choice, access to 91 q ,  
8 ~ ~ 4  Owest Operator Services. For flexibility and customization, optional features 
<:an be added. BR1 ISDN Port does not offer B Charinel Packet service 
r:aprakil~ties The serving arrangement conforms to the Internationally developed. 
put>iishr;d, and recognized standards generated by International Telegraph and 
Te$iA%one Union (formerly GCITT) 

9 2 ' 1  I 9 2 Vertical features for the Digital Line Side Port supporti~y 
BWMSDN include the following: 

la9 2 ~ 8 . ~ ;  
(b) 2 Primary Directory Numbers (PDNs): 
f G) Call Appearances - Two per Termina!; 
t dl Normal Ringing: and 
(e)  Caller ID Blocking per call 

At:id!t~~nal Vertical Features in each switch are available on an individual case 
h a w  

is : t : 10 Dg te l  Trunk Ports 

9 I ?  I 10.1 DS1 Local Message Trunk Port (Supporting Local 
XLbassage Traffic) A DS1 Trunk Port is a DSI trunk side switch port that 1s 
frxtendcd to the trunk main distributing frame and is connected to the 
detvar'cation point through an ITP. Each DS1 Trunk Port includes a subset of 24 
US0 cl-ratinels capable of supporting local message type traffic. Requests for 
08.9 Trunk Port(s) must be followed by a separate order for a Message Trunk 
Grmrp, as iuriher described in this Section. 

$ 1 1  1 1 0 2  Message Trunk Group. A Message Trunk Grol~p is a 
sctitwara feature that establishes the trunk group and its associated trunk 
marnbers, Signaling and addressing attributes are defined at the group level 
T'rut~k members may be associated with individual channels of the DS3 Trunk 
Fort 

:I<!? I 103 Requests for establishing new outgoing * d two-way 
Message Trunk Groups must be coordinated with and followed by requests for 
Custumtzed Routing Incoming only trunk groups do not require Ccrstorn 
Kauting 
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:*% c , .. :iir?t2?+1nc3!ed OS'! PRI iSDN Trunk Port (Supporting DID/DODlPBX). A 
: :-- , ,,>ar ; z u t  . r! -gii ,:r t'l$t irtir:k+.stcl& switch port terminated at a DSXl or equivalent. Each 

; - I t, J, .. ,..a . $+ON rm:f.crdag a subset of 24 DSO channels capable of supporting 

e - 4 :  9 < - : ' 1 t : W X  igge f r $ k  f4equests for US1 Trunk Portls) must be followed by separate 
;ii;4ii4i4: b" .q-~i+3bi:sh f?&V Trunk GI-uu~(s)  or to augment ex~sting Trunk Group(s). 

1 1 Oiptel PRI ISDN Trunk Port. A Digital Trunk PRI ISDN Port is a 
%+;t~!! avitt? fGf connection at the DSX-1 bay (or equivalent). Digital Trunk 
BfS *T t+,:3r3~&r~m rS a lagi~al subset or channel of a DS1 facility port. 

9 : t 1 Z t 1 I Primary Rate lSDN Trunk Ports are provisioned at a DS1 
it*&! fb~hann&i  are provisioned to transmit information such as voice, 
t ; \ r W t i  5 ~ t t C h 6 ~  data, or v~deo. A D-channel is provisioned to carry the 
c o ~ ~ t f ~ ~ t  01. ~igncd~rlg on a 64kbit(s) channel. 

C? 'I 4 l I t ,  t 2 PRl T runk Port: requires a digital four-wire full duplex 
Iravauru!$~ion path between ISDN capable customer Premises Equipment 
i$:Pt':j orrd a PMI ISDN- equipped Qwest Central office. 

9 $ 1  ' t  12 3 The PRI central office trunk port is a DS1 which provides 
3 r  64kbDd channels. This product is dedicated call type of PRI with 
Crr&ronr protocol, up to 23 of the channels may be used as 64kbps B 
t,)~trrnnets Tho 24'"hannel must be configured as a D channel, which will 
~sri7-4 IW r;icqn;aling and control information. The B channels transmit voice 
stxi data or Circuit Switched Data (only). 

5 11 1 I ?  3.4 PRI ISDN comes with the following standard features 
t?c.nwe lechnically feasible: 

iw) 28-b13; 
$hj Dirwt inward Dialing (DID); 
(c) Direct Outward Dialing DOD); 
[dl  Calling Number Identification; 
(a) CaHing Number Identification Blocking -All Calls; 
ff') Circuit Switched Data or Voice Data. 

9 1 t l l l .  1 S PRI lSDN includes 2-way DID functionality. DID is a 
sfrceial t r~~nkiny arrangement that permits incoming calls from the 
exchanga network to reach a specific PBX station directly without 
airandant, assistance. 

9 1"t 1 11 1.6 DID service is offered with an analog or digital 2-way. If 
digtmf, the individual USO's are 2-way trunks using advanced service that 
require% DID ports. 

4 1 1  1 1'1 1 7 The 23B+D Trunk Port configuration provi 2s Forts for 
?3R-channels and 1 D-channel. 

3 11 1 -1 1 3 8 'The 2443 Trunk Port configuration provides 24 B-channels 
~ ' 1  s US1 Port. The signaling information is provided by the D-channel on 
I ~ W  irr%t OD-channel Port 
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3 $ 7  :, .t 5 5 The 238 Backup 5 Trunk Port configuration provides 23 B- 
~-3:mne;tts m d  a backup D-channel Port is used if the primary D-channel 
PiM fat43 

P p-5. ~ x s t ~  ~$r.ial~g Rnmk Ports are available on an individua! case basis. 

Wire Center Name 

DNVRCOWQ 



Section 9 
Unbundled Network Elements 

7 '*pC*.". , t P13NUZmN1A Phoenix Main 
PHNXAZNO Phoenix North 

vrh): +$ -L$ PLTDOR69 Portland Capitol 
,. ,.3 r 
*J ~d - , +@ia ti' $3 7)‘ SLKCUTMA Salt Lake Main 
$&GY+!' kG ;etjxa 3TTLWA06 Seattle Main 

STTLWAEL Seattle Elliott 

Bk ? 7 2 S t 2 Far end user ~ustomers located within the Wire Centers 
%k'3b,lr:if$~d above. CLEC will determine whether end-user customers it 
~W'wfo  ks SWVB wtth UNES have four access lines or more in advance of 
akibmr%\rrr$$ m order to Qwest for Unbundled Local Switching at UNE 
;,.?t,t?s t f  the end-user customer is served by four access lines or more, 
&;f,EC wd! nnf ~klbrnit an order to Qwest for Unbundled Local Switching at 
4&\JF fatus, 

$1 .1 I 2-5. l I :1 Reserved for future use. 

9 1 T ,2 5 1. '1,2 UNE-P is not available for end user customers with 
taur or more access lines located within one of the Wire Centers 
5pet;ffmd abova. 

Q t 'I .2.5.l. "i '3 Only dial-tone lines shall be used in counting the 
axchsinn, Private line type data lines, alarm or security lines, or 
any ctthar type of non-dial-tone lines shall not be used in the 
t:rsunt 

9 11.2 5.'1.1,4 'The high frequency portion of a loop shall not count 
a$ a second line. 

g p l  'I 2,5,1.1.5 End-users shall be considered individually in MDU 
builr5ngs crr any other multiple use or high-rise building or campus 
eanfrguratlon, as long as they are individually billed as the 
customer of record, 

9 I I I  k basic rate ISBN line counts as one line. 

AL 71 633 tlNE-P is not available for end user customer 
c~;ri;.~%$ jii>R% Iaf;al~d w~thin the Wire Centers specified above. 

>J * -? " ' , 2 r:$ CLEC must order DID riumbers in b!ocks of 20. One pr 
.;ia;++g - s t  -r,& fnlftin s?rsctoty rs provrded for eacn PBX system. 

., 5.y ; -' 
d. - Y e  @L%rf: r f j  T C ~ N R B  to subscribe to a sufficient number of 
s&+.z~G~t~j narwiq volume of irrcorn~ng calls. 

- a  7'; 2 %  A@qi!sonai ftise or trunk features not offered with the basic DIDIPBX 
i:)i*,iB. , , ,--.i, ,.- aw nlr&laMe ts CLEC on an individual case basis. 



z '!;;.is Additional arrangements not offered with the basic PR; prow& zr& 
av~iiabk? to CLEG, on an individual case basis. 

3 91 3 1 Each port type described above will have a separate assoaated pofz 
charge, including monthly recurring charges and one-time non-recurrrng chacgcs wk"rx 
a@ Cootair~ed in Exhibit A of this Agreement. Exhibit A contains kolh tRa UME rsrss d w i  
market rates for this component of Unbundled Local Switching, UWE Rates app& ttnfess 
tile end-user customer to be served has four access lines or more and l,h@ tines arc 
ii'~r,sted in density zone 1 i~ MSAs specified earlier in this UNE Section. In ttre tatw 
r:tseurrtstance, market rates apply. 

$2'11 3 2  The rate structure for PRI ISDN trunk ports includes a rrwnfhry BArr.su;c 8: 
Us@ (MOU) recurring charge for the basic PR1 ISDN product (23B.t.D plus rjtaflrjarb 
faaturres). Non-recurring charges are incurred for the trunk port, first irutlk srrd ex t?  
addittonal trunk, 

91.133 Local usage will be measured and billed on minutes of us@. ExB"crbn Rw, 
cwrrtains both the UNE rates and market rates for this component of UntlundHed LaG% 
S ~ ~ t c h i n y ,  UNE Rates apply unless the end-user customer to be sewed has f~ut 

access lrnes or more and the lines are located in density zone f in MSA$ %y~s,ifred 
aailrer in this Section. In the latter circumstance, market rates apply, 

9 I I 3.4 Vertical features will be offered as options for unbundled iacal s*st~lltr~g 
at ntles set forth in Exhibit A of this Agreement. Exhibit A contatns both the UNE ratst; 
i%nef market rates for this component of Unbundled Local Switching, lJNE Rats3 appb 
unless the end-user customer to be served has four access lines or mars afld II%:@ 11rWb 
arc located in density zone 1 in MSAs specified earlier in thrs Sectrun. in the ratter 
~.irciirrrstance, market rates apply. 

9. t 2,3,5 Subsequent Order Charge. A subsequent order charge, as set farzta 'Irt 
Exhibit A of this Agreement, applies when CLEC orders additionai verircal faatuss t~ 8th 
existing p o t  

%I 4.4 Qrdering 

9 11,4,'! Ordering intervals for Unbundled Switch Paris and switchmacz!ilarocf 
Vertical Features are contained in the Interconnect & Resale Resource Gude  "it$ 
i n t e ~ a l  may be impacted by order volumes and laad control ~onsidetattons~ The iweri;a! 
wiil start when Qwest receives a complete and accurate Local Servia Rc~rrcsVAc~eas 
Service Request (LSRIASR). This date is considered the start of the sarw= in:.i,erust wf 
the order is received prior to 3:00 p.m. The sewice intzrval wll begin an me n w  
business day for service requests received after 3-00 pm. Thrs intwuwf may !x 
mpaoted by order volumes and load control considerations. The service ~intarkals tg$#~ 
been established and are set forth in Exhibit C, to this Agreement 

9.1'1 .4.2 Switch-activated Vertical Features shall be ordered using fhe LSR f!,o~sl 
S~tivice Request) process as described in the Interconnect & Resale Resource Gmde 
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$ J : G ~  Mnn-switch activated Vertical Features shall be ordered using the Bona 
f !4e Request (BFR) process. Qwest will provide the cost and timeframe for ac'livafan of 
f9& *equesied vertical feature(s) to CLEC within 15 days of receipt af t'ne OF43 as 
;?es:;.xtRPtl In the lniereonnect 8, Resale Resource Guide. 

3 4 f 4 4 Non-switch resident Vertical Features shall bs ordered using the 2ona 
F':@e R ~ ~ J E S L  (BFR) process. Qwest will provide information to CLEC on the kasrbdtty 
12-f provr@fng the vertical feature(s) within 15 days of receipt of the BFR as described m 
the Inl~r@nnnecl& Resale Resource Guide. 

9 52.4.6 Unbundled local switch ports are required when ordenng unbundled 
sha~ed transport as described in the Interconnect & Resale Resource Guide 

9 1 t 5 ' t  Exchange Access Service(s) 

bhest shall provide CLEC with usage information necessary to bill far interC.A"Ck 3rd 
tntraY,.AM exchange access in the form of either the actual usage or a negcslraled or 
$late-approved surrogate for this information. 

9 113 2 Retail Service(s) 

Qw%t shall provide CLEC with information necessary for CLEC to h i t  t%s end usm 
ctr%rsnxers rn the form of the actual information that is comparable Zcr the ~rtf~c~nat,taa: 
D w ~ t  ~tses to bill its own end user customers. 

8 t 1 5 3  Reciprocal Compensation 

Gi~esi  shall provide CLEC with information to bill for reciprocal carnpensa'rirjn for the 
iranspGa2 and termination of telecommunications in the form of either Ter33l7rnelns:g 
io@slBEAS usage data or a reasonable surrogate for this information, 

%I2 1 I Customized Routing permits CLEC to designate a particular autgatrrg 
trtink that will carry certain classes of traffic originating from CLEC's end-mws 
Ctlsfamized routing enables CLEC to direct particular classes of calls ta pattccataf 
uuitJ0ihg tnmks which will permit CLEC to self-provide or select among other frroviders 
0.f rnleroffice facilities, operator services and directory assistance. Custamizcd rrrutmg us 
a software function of a switch. Customized Routing may be ordered as an appttca'iw 
with Resale or Unbundled Local Sw~tching. 

3 "1.1.2 CLEC may elect to route its end-user customers' traffic in $hi3 same 
mariner as Qwest routes its end-user customers' calls using existing QWSE line ctgss 
code{s) This option eliminates assignment and deployment charges a?; cable la new 
CLEC line dass code(s) required for custom or unique CLEC r ~ u l i n g  requests, as 
described in this Section. 
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s ~ a z r  Customized Routing will be offered on a first-come, first-se~red basts 

9 1 2 2 2  CLEC has two options by which to route its end-user customers. caRs 

(a) CLEC may elect to r o ~ ~ t e  all of its end-user customers' czails tn !he 
same-manner as Qwest routes its end-user customers' calts. Thrs optror: 
allows CLEC to use the szme line class code(s) use6 by Qvzest and rks 
eliminates line class code(s) and deployment charges to CLEC 

(b) CLEC may elect to custom route its end-user customers ~ 8 i k  
differently than Qwest routes its end user traffic. CLEC may ch~asik. 
different routing by traffic type, by prefix, etc. In this ophon there writ be d 
charge for the establishment and deployment of a new CLEG irne dass 
code(s). If a CLEC line class code(s) was prevrmrsly crjtablrskea a?d 
deployed at a particular end ofke,  only a deplsyrnent citarge will a@& 
per new end office location. 

9 12 2.3 In both option (a) and (b) above, CLEC shall provide carnprebc!lcru& 
rotrlkg informatron associated with any routing request Qwest wilt proirda !in& cia?$% 
eode(g) to CLEC for inclusion in CLEC LSR (Local Service Request! 

9 '12 3.1 Charges for development of a new CLEC line class cocfejs) far fGki!irlg ct 
Dlreclory Assistance and Operator Services traffic is incIuded in Exhfbrt A All akker 
F:YS~BVI routing arrangements shall be billed on an individual case basos f ~ c  eact.t cu5tazri 
routed request 

E51 12,s 2 Charges for the installation of new line class codes for custuw +%Ljrtog 
arrangements for directory assistance and operator services traffic 1s ttrciucied ~ t l  f *hkt 
A Installation charges for all other custom routing arrangements shall ba Mlsd an a r b  
mcdrv~duai case basis for each switch in which the code is depioyed 

9-9 2,4 Brdering Process 

$3 12.4,l CLEC shall issue a Service Inquiry form detarltng its routing anra f3~iiii.r' 
requirements prior to a pre-order meeting with Qwest. Refer lo !he New Gtmonicr 
Quesfronnaire contained in the Interconnect & Resale Resource Gut& $0: a coop sf f %  

Service Inquiry. 

9 'i2,42 After the Service Inquiry form is completed and provided to 9 1 ~ ~ 5  it*'a$ 
pt'e-order meeting will be jointly established to provide Qwest with the ~~Rip~ebteR5r~g 
network plan, specific routing requirements and desired due dates 

9 12.4.3 Qwest will provide CLEC a detailed time and cost ewi' ?re ~FbitT~f !L3f$j 
business days after the pre-order meeting. 

9.12.4.4 If custom routing IS requested, CLEC shali submit a 50% deposf: :P'T rw 
establishment and deployment of a new CLEC line class code';$) Ov&s wdi" as%y $2 
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fscw CLEC; line class code(s) and provide it to CLEC for inclusion in the 1 S R  {Lo~ai 
$r'::w~e Req~iesi) whrch CLEC will subsequently issue for depIoynrent of the !we .;less 
ror_?m\s) by Qwest. 

$72.i5 t i  CLEC elects to route their end-users' calls in the same manner ir; whret.. 
G'tkWd raswtes its end-user customers' calls, establishment and deployment cha rg~s  f ~ r  
wm ,liGt,EC ijne class code(s) will not apply. Qwest will assign existing Qwest lrne cfass 
cade&l and provide to CLEC for inclusion in the LSR (Local Service Request J 

3 ; 2 P$ & CLEC must place the associated trunk orders p:ror to the estabirs~^rmend 
st dsDi~yntent of Line Class Codes in specific end offices. 

9 11, S N~in t ann t~s  and Repair 

F?&parr are the sole responsibility of Qwest. Reference the Milin)LErxcance and 
contained In this Agreement. 

on 3 S'femplate Agreement, 01-26-2001 

9 13.1 1 Owest will provide CLEC with non-discriminatory access ta q n i w r ! ~  
nej.iwnrks, including signaling links and Signaling Transfer Points (STP), Cal'i-i&laacri 
dc:~%blasses and service management systems (SMS) on an unbundled bast% ?'ha 
jPrzfrurdual call-related databases and associated SMS are addressed litter m ihas $acTion 
aZ the Agreement. Access to Qwest's signaling network provides for tha ez&al?gr? ai 
wignahng ~t?farmation between Qwest and CLEC necessary to exchange traflqr &i?J 
4$;4i",6~~6 call-related databases. Signaling networks enable CLEC the abrliry to ser" 3557 
rrrsssages between its switches and Qwest's switches, and between CLEC's S E , ' ~ C ~ V S  
iind thor;e third party networks with which Qwest's signaling neb~orlc  IS ~ 0 n i  bcted 
GLEC may access Qwest's signaling network frorri CLEC switch via unblrndted srg;la!ing 
sraa ~~~rfhliund\ed signaling transport eiements between CLEC's switch ;and Owest 3TPs 
CL.,EC m a y  access Qwest's signaling nehork from each of its switches vm a signatrng 
link pair between its switch and the Qwest STPs. CLEC may make such crjfl~ectsor3 IT! 

thfi same manner as Qwest connects one of its own switches to STPs Acc, 3% !rs 
Qwasl's signaling network for purposes of interconnection and the exchange gf tri.&%'ri: ra 
%$dressed earlier in this Agreement. The Common Channel S~gnahng used by Ihc 
P&ks shalt be Signaling System 7. 

9 13,: 2 Common Channel Signaling Access CapabitilylSigna!rng! Syr4.2:rrr ? 
tCC%AClSS7) provides multiple pieces of signaling information via the SS7 aew~rlt 
r'fzrs signaling information includes, but is not limited to, specific information regasdit~g 
c@lls made on associated Feature Group D trunks andlor LIS trunks, L ~ n e  Infar~laticn 
fhmbase (LtDB) data, Local Number Portability (LNP), Custom Local Area. Sigisaling 
Sacvices (CLASS), 8XX set up information, Call Set Up inforrflatron and :ranslenC 
messages. 

9 '13 2.3 Optional Features of CCSAClSS7 are dependent on -r;c;cific CtEC 
d~sign requirements as well as the existence of adequate transport fae?. ses, %am@ort 
fac~ttties must be in place to accommodate Call Set Up of related Feature Crc,ap O 
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3nd:ac L I$ messages, translent messages, and other ancillary sergrces ie p,. 62D9 .%It% 
w ~ d  8 X X  set up tnforrnat~onj 

Q 95.2 Terms and Conditions 

isran 3 5 Template Agreement, 01-282001 

A f 3 2 1  Ali elements of the unbundled CCSACISST arrangernens; s b d '  kxr 
bl;tueinged an an individual case basis based on CLEC's design reqt;i:emar$ra L3 ol 
CLEC's ~jnbundled design elements are subject to facility requirements id~ntifi~d &5.%% 

9 13 2 2  At a minimum, transport facilities must exist b'sm CLEGa f%arnr ~f 

X%erssnce ar Signaling Point of Interface (SPOI) to the identified QWE% S'FB ~ ~ C Z : I D R  
Unb~tnclled transport facilities to accommodate CCSAC/SS7 signaltrig may be e"ke;ialw&lt 
trmg rmburldled network elements (UNEs) as defined in th~s  Sectitln* 

9 1323 CLEC's CCSACISS7 design requirements wiil inctude, bta: are n3t kmLeq3 
t c! 

9.23.2.3.1 STP Port - This element is the point rsf larrr~inot:or? ttsj @:a &apu: 

switching capabilities of the STP. Access to a Qwest ST? Pmt rs ~ 6 c i k t j i r t 2 ~  & 3 
DSO level. 

9.13.2.3.2 Specific Point Code detail including the i de t~ l8~catm bf <2. iX s 
Originating. Destination and Signaling Options (ie,, tSDN tbsw Pars {F$tii3h stL 
Transaction Capabilities Application Part FCAP] requir$menis) 

9,13.2.3.3 All signaling routing requirements wifl be 16ef"lfi~k~@ )A %.$C 9 
design. CLEC will provide industry standard codes identreyin~ t I t t i~ar  a!%@ a%&&. 
iandems, sub-tending end offices and STPs that wrti btl: ~nctu$eG in fhe dd%tgl+ad 
unbundled signaling arrangement 

9-73 2,4 The CCSACiSS7 unbundled arrangement n % s t  m~st !tw Ir;ylkwt%j 
raqu~rarnents: 

9,13,2.4.1 Both Qwest and CLEC are obligated to f&ow EXa:;kzftg :11~:$~att:s. 
standards as described in Bellcore documents including tw% tmI Sfesut&d $g 432 
905 CORE, GR-954-CORE, GR-394-CORE and U S  WEST T%@+z%LG$ 
Publication 77342. 

9.13.2.4.2 CkEC's switch or network 55.7 node must me&t rr"ig;iaiatTy *Xi$$ 
Qwest certification standards. 

9.13.2.4.3 Unbundled transport facilities as rdenttbe6 iwr this $@i)svin d r m  
Agreement must be provisioned at a minimum DSI capaaxp ar GkAG n I % ~ M  3: 
Presence or SPOI. This facility must be exetus~veiy usad for tba rrBrr%xTks%togb ~f 
network control signaling data. 

9.13.2.4.4 Calling Party Number (CPN), or a reasonaMe &wm;i.g t f  $7 
i'L charge number) will be delivered by each Party ts thc r,%c Q-w-" 

accordance with FCC requirements, when received fcam atrwi cd3tbrQ. $3; +z+:i 
the telephone equipment of the end user, 



9 13.2.4.5 Carrier Identification Parameter (GIP) wtlt Se bcilhie:kd :;y :*I&: ?& 
Qwcst in accordance with mdustry standards, where tz~trnlca!iy fez%:~s::r 

9.1 3.2.4.6 Provisions relatmg to call related databases r ' i  it:- 3-43 ; G'43 
Advanced intelligent Network (AIN), etc.) are conlaitled in ot!w 5$r: t~t~m CF z?Y~% 

*- cz ) $5 Agreement. For example, LNP is described In the Anctilaq S8cd:w 41% " "'"' 

8XX and ICNAM are described in the UME Secttan 

8,'13.5 Rate Elements 

Ratas and charges for the unbundled CCSAClSS7 elements v&il be BS$ES$AQ md4a cdQil <:PtS:'L i 
wecihc design requirements. Both nonrecurring and monthly recurnrug rates rnwl.,kip MF ag~:~.;3;::~: 
Message rating applies to each terminating call set up request ktSldF) fravfirmg fni.5- Qw.-is: 
Psgnaljng network. Messages which are transient in nature wi/I k a ~ ~ s w w d  rnw.sap3 fare%, 
tr?1?uttnat7ng call set-up requests. Transient database messages (nut dssEi~~.c;B %f Gwnil*f. 8~~4ia.:: 2.;. 
ascr,es;sc3d rating on a per transient database request (TChPj F%ns,t~g t%%iri :% gciw-rab$ ~,r. 

Exhibit of this Agreement. Rate elements for unbundled GCSAf2iSST e%knscrs:r at% 

kj3.3.2 Recurring Rates 

9.13.3.2.2 Signal Formulation Charge - a per tsrmina:ing ~ $ 3  A& i - c ~  m f l c e - . f  
charge for formulating the ISUP message at a S S  SPi%SP 

9.13.3.2.3 S~gnal Transport Charge - a per rcrmrtaltuzg %&PI 4 fe;i.~~1% '"' - - 
data request charge for the iransmissron OX stgntleng data .%%iiwzwii $5 :j.; ;* ;irn-f 

an end ~ffice SPISSP. This rate element iracitrrfc~ st$gBza:e W&fgs$ tw $$:if> 
and transient TCAP messages. 

9.13.3.2.4 Signal Switching Chaige - a per 'ierm~rrsiing c&i %lrt hit;;. t8"",;.&a i,tc3 
data request charge for switching an 537 message at the regs! $18 Ti* 3 *sir 
eiement includes separate charges fur ISUP and trwmem ZCAF ;II&$.%,~:'~F.; 
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9 '14,?,'l AIW Customized Services (ACS) - Allaws CLEC to uttlae~: Qvemt L ,%bC 
swi i im application developrnent process to develop nevi AIN services at taatur~w 1c.CS 
is determined on an individual case basis. The elements are also ~ a p ~ b r ~ ~ g d  or? 
nldlvictuai case basis to meet CLEC's request. Services developed ahra~sh \&@ AC$ 
pramss can either be implemented in Qwestts network or handed off to CLEG m i~ 
ittotalled in its own network. 

6,'14.12 AIN Platform Access (APA) - This service aHows CCEC 10 p~avrdC IB 3% 

~ n d  users any AIN service that is deployed far CLEC utitizrng tbs A(",& pP%#%s t;ri 

QvvmY's SCP. Qwest is responsible for the provisioning of these AlN servrta;&s, CXEC 
will be able to populate data for pro\~isicrning of the Call Pro~essrng Regar&% fCPRsi  
starcid in the SCP for AIN services. The process l o  provlsiitm, n1nLrj8y ar ~p&@8 
rr~forrnation in the AIN databases is predominately manual. 

S 14'1.3 AIN Query Processing (AQP) - TCAP queries are ir%et$ r& ccEi@c$ 
tnfarrnation from the AIM database for use in call processing of the AfFQ base@ $@r'vzrbft$ 
above, CLEC launches a query from an AIN capable switch over rke SS7 he~wci% rs the 
Qwest Signal Transfer Point (STP). This query is directed to fgvues'i's s"@P fa ~att&ct :!$&a 
kx the response to the originating switch, 



"8,. , - 

9 
Unbundied t4etcl;ork %?-ris.~-:% 

g r q z 2  AIN Platform Access @PA) 

9 14 2.2 1 Prior to activation of the AIN feature, CLEC's S'&ijfEh wmt c~dcf ,  
musf be activated for AIN processing on the CCSAC/SS7 link id~~cuttet i  c"? thtb 
%t.ctlan) that is transporting the AIN query. 

$2 14 2 2 2 Qwest will provide requirements for data load prep;ira:.ie,a ;snQ 
delivery by CLEC. 

9 14.2 2.3 In order to make AAOS serwce work, service Iogie: w,% I% i r t B ~ 9 P  
in the AlPJ application to provision an AIN service on the pfatf~frra fa Cni,&:? 
Qwesi 1s responsible for provisioning the Call Pracesstng Rer;~rd fCPRi t b ~  
SCP. 

9.14.2.2.4 Each end user line must be provisioned by the f;aci&y abvi:Ob 

CLEC is responsible for setting the AIN trigger in its switch, 

9,'14.2.2.5 AIN Query Processing. Qwest will certify and test CLEC switch k t  

AIM message transmission to assure quality peiformane~ as zfe?43&:6 ti\ trw 
Section. Qwest and CLEC will test cooperatively. 

Q,%4dJ Rate Elements 

AIN Customized Services (ACS). Hourly rates are afrpi~a:aB%?. f 4 r  CA;R 
component of the ACS service according to the estfmates sleteumrrkeb m tka %&;7.@hhAks 

artaiysts, The specific charges for each component and th% term% an@ CWdlfrCfl% V- 
payment shall be described in the BFR response described atsave 

AIN Platform Access (APA). APA is billed e nsanthiy r6csiinrxg wii a i":'*r 
trrnc nonrecurring charge for each AIN feature activated, per te i~pkonn nzif~hr 

AIN Query Processing. The AIN service ratas wtil kc QF@.;!"Q~:*IS? ifn:?.! 

assessed in accordance with the specific service requested by CCEC 

ACS is ordered on 2n individual case basis and rs caerttrnaW;: : ? I P M , ~ ~ ;  
the Qwest Account Manager and Product Manager. Due date tnterviars fx el;.? $m;i-m! 
ph8sti are detailed below: 

(a) Within five business days of an inquiry, Qwest wiif pteuibe CLEC .$iiiifli ::IQ 

Service Request Form. 

.,. 
jb) Within ten business days of receiving the Ser;~c@ frzc:f>ua':k: L.JVWW l v b - r  Y P  r 

provide a writfen acknowledgment of receipt. 

(c) Within 15 business days of ackncrwledgrneni- Biw m t  z m + > $ ~ ,  :h3 
Service Request and prepare for a meeting with CLEC to , ~ m u h ;  I% $~!;-WS% 
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id3 awes: wdl be available to atterid a Service Regtiest Maa!r?q.j 8a.?ttx~;: f w ~  
bustn~iss days of the completion of the assessment. T ~ E  Service Reauest WW'* Be 
considered accepted once Uwest and CLEC came xrcs drr &Gri3e&~-l'icl* 
~rnderstanding of the serwce feature set and scope 

je) Wtthin 30 business days of acceptance of the S e w m  RW-;C:,: r2&P~J 
wili provide a response, the Service Evaluation. which incleirScs an i.ei:f:ZL % ~ % ~ : c ~  
evaluation and development time and cost estimates 

Ramain~ng deliverables are negotiated with CLEC so that mut~ratly-a$jr5e;hBi4'i :a+$ 
Based on service comptexity are established. 

0 1 4 4 2  APA is ordered using the LSR form, 

9 '14.4 3 In the event that miscellaneous charges appiy, tnsg wii  :r +a$-&~e:~ 
sartsistcnt with the application used for equivalent services csrd~l"c;t@ ~y ~ $ w # W  F:% +:!+P*B 

O 1 4 4 4  Upon receipt of a complete and ac~urare k5.H Q;rcs-$: %-:. l t w 3  CB 
rcmrds Into the AiN database within ten days. Qwest wiii also %%4aWa% 'f!:m-"% i-rFlc:6hi.cl dz 

?ne S7P to allow query access from CLEC swltch within ten days 

9 1 4  4 5 Completion notification will be either by e-maif a fssr 

9 14.4.8 AlN Query Processing (AQP) - is specific t~ :hc !w%sk% bib.iil~$ ,w% 
must be established at the time of the APA ordering procws 

' Interconnectim to Line Information Database jtEDf.3) 

%'I&,? Line lnformation Database (LIRB) Storage 

9.1S.d .ll Description -- LlDB Storage 

9 15.1.1.2 Bellcore's GR-446-CORE define$ the marface h?lr:rswm YX: 

administration system and LlDB including specific ~ r 2 5 ~ 3 ~ @  t ~ ; ~ * ? m %  ",hilcL+..e; Y, 

TR-NNP-000029, Section 10). 

3.5 Template Agreement, 



B.;fb,l,2 Terms and Conditions -- LlDB Storage 

a r  f %  I-**& <:LEG will provide ~n~t ia l  data, add, update or delete data and licefist.; s;r-d 63% :,,: . P%?F - a 

for pGwximnt in Qwest's LIDB. CLEC will provide and rna~nta;~ nece%m;. cel5sre-.;rl;w5 
ta enable Clwest to provide LID5 services. CLEC will ensure. .to t he  p r w - 4  :?&mw Y:v 
cact'wracy of the data provided to Qwest for storage in Qwest's UDB. mZ'i r s ~ 9 ~ d y  Gs&m; 
and changed data In a timely manner. 

9. f 5 . u  Rate Elements -- LlDB Storage 

tfDB Data Storage does not have a recurring charge 

$,35,9,4 Ordering -- LlDB Storage 

Qlutcest will be responsible for loading and updating CLEC$ line meeds ::%tic;! %TG ;;O@ 
cfatabsse from the data provided by CLEC The establishment 06 @EK &y: : P ~ ' " s T ~ R  ;u"iiLi 

bc pruvrs~cned through an interim manual process. Updi?fex";4;- a$%:% c~~lit~g-:  mt: 
cfdfetions subsequent to the initial file for establrshment rnusl be e *nitd@;cb :D CQwr%: 
Emergency updates (adds, changes, deletes) may be faxeil! CXEC 5 ~&pm~h*+?  ??a 

:he; accuracy of the data that is sent to Qwest. lnquirres f r ~ n t  CLEC T~L&C he;. LWYL ZZ,r 

Qwest using the approved forms appropriate for the type ol:nqutry raqiiastcd 

$!."I 5.2 & h e  Validation Administration System (LVASJ Access 

3.1!3.2.4 Description -- LVAS Access 

9. '1 5.2 1.1 LVAS is the comprehensive adrmrrncstraltt;p ~**z;rivLF~kfi'fisi".r O~C- 

which loads the LID6 data and coordinates h a  I'eeQfd td~~sarc-ei P, &&_;! r 
redundant LIDB databases. LVAS is the vehicie which aiidr?r$ :rut&$ riA:*fi'8it,;;.iii 

and assures accurate responses. 

". f *" 9.1 5.2.1.2 LVAS access is available only ta faattty . as&  L,,.. ,,.B 

9,l 5.2.2 Terms and Conditions -- LVAS Access 

(c) The NPA NXX and signaling pornt cddes f ~ i  ti:$ B$M?krt<2 '.-r * - r f l  i 

office switches from which queries are Iatrnc?ueb 

(d) The identity of CLEC's SS7 provrdcc for &,irw?.-* b"a:t;bri.:=:y &kg; 

OLPJS and calling name; 
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(f) A forecast for changes in vofumes of lint3 l"eco;&5. h l h  ::;CMWiE- 

and decreases; and 

( g )  The contact names and fax numbers of alf CLEC ~ f s o c r ? ~ ~  $6 w: 
corrtacted for fraud notification 3nd LiDB data adminjsiratmn 

9 15 2 2.2 CLEC will e-mail to Qwest all updates adcis G!~;.afqe$ awr 
deletions to the initial file in ASCII format. 

9 15,2.2.3 Within one business day of receipt of the frle, Q & m t  wtFl84,lt-jmp'i eo 
h a d  the file into LVAS. If Qwest successfully loads the fiie :rW i2fb-6 ?w 
orginator of CLEC's files will be notified by Qwest. 

9,15.2.2.4 tn the event that Qwest is not successfu.lll m fo8dis"ng 3)ie f& 
because errors were detected, Qwest will e-mail the file back 10 ChEG wAk ;P 
error notice. 

9.'15,2.2.5 Reserved For Future Use. 

9 15.2.2.6 Qwest will provide to CLEC the necesssri nniAr:a~& F:B 
praccdures when the LVAS electror-lic interface becomes avartzkbt~ 

k"1.2.3 Rate Elements -- LVAS Access 

9.1 5.2.3.2 Mechanized Service Account Update - EVP,S &cQ$$ :% f%;r 

product which allows CLEC to add, update and datak :ekgbm@ frir& : r x t m ~ 3 w ,  

from the Qwest LlDB for CLEC's end users. Qwe$t will Ghar(;e CtE@ Pul ens? 
addition or update processed. 

9.15.2.3.3 Individual Line Record Audit - CLEC may v@s,fy !?*is (5pa sw 62 
given ten digit line number using an inquiry of its end user data 

9.7 5.2.3.4 Account Group Audit - CLEC may audit an j i ) $ f k ~ c ~ ~ ~ ~ j ;  &g~8;i#,t 

Group NPA-NXX. 

Et 15'2.4 Expedited Request Charge for Fvlanual Updates - CLEZ zm+ dc-i4c~5-+ IF? 

expedited manual update to the LlDB database that reqtrrres rmmedra' 4$,$r@;? i, P :m~$ 
PIN number). Qwest shall assess CI-EC an expedited request chalk , liiac emit i"w:d,d 
update, 



5% c:&.* jr 

Unbundled N$F+*&rk Ftfi~k-~!:? 

5 ~ ~ 3 5 5  Ordering - LVAS Access. 

+ I f  E,,~&,x +- q a r t  queries from CLEC must be faxed to Qwest MlBAS cl;ratW uW:g $+a"-" 

,~pgmv@d forms appropriate for the type of inquiry requested. 

S 1928 Billing - Line Validation Administration System (LVASI AC:@ePili 

kV~i.id~i electronic access becomes available, a per query rate mag appk -irrc ~ t & i f :  

Meet'ogr?Pced Sewice Account Update, Individual Line Record AMit ,  Acx%tir~:: $>a& 
kt&, and Expedited Request Charge for Manual Updates. 

9, $3.4 L,IDB Query Senrice 

9.1153 '1 Description - LID5 Query Service 

9. t 5 3.1.1 LlDB Query Service provides information tcl 4uefif wigu:.;i't;$rr $8; 
me in processing Alternately Billed Services (ABS) calk A@% .;-a14 fy@w *ec":-& 
t;alling card, billed to third number, and collect calls 

9 15 3.1.2 On behalf of CLEC, Qwest will p r a c e ~  LiOS q&~%rt$s ~ C W I  ij~*iP.L'$ 

orig~natars (Telecommunications Carriers) requesting CILEG #~fleph~?% j : 1 e  

number data Qwest allows LlDB query access through QWE& rragit$Gnr! 3'Y'ga% 

EB 1 5 3 2  Terms and Conditions - LlDB Query Service 

C3 45.3.2.1 All LlDB queries and responses from cperasar %@&uce>n %yw:rie. 
and end offices are transmitted over a CCS network using a Signairr:g &$&P ie 
(557) protocol (TR-NW-000246, Bell Communicatmns R ~ ~ E B ~ G ~ " ~ c Y ~ ~ P ! ' ~ E ~ ~ ~ ~ : > ~  
of Signaling System 7). 

9 15.3.2.2 The application data needed for* przsc;ess~!lg Lt08 aaVa && 
formatted as Transaction Capabilities Application Part ITCAP) m6$5ag6$ "C'2AFY 
messages may be carried as an application level prrttcrmi Miiuug S87 ~.i*dtdc&$ 
for basic message transport. 

9.1 5.3.2.3 The SCP node provides all prctocot and 1n:rtrface sugspw: C3 EC 
SS7 connections will be required to meet Bellcore's G8905. 78954 ;w$ 
U S WEST'S Technical Publicatian 77342 speciflcat~ans 

9.1 5.3.2.4 Qwest will include CLEC-piovided daia in ia5v@&e s EBDE? ~ r r  
accordance with the LlDB Storage Section, and allow access la the $w1; %e.&&<;? 
to Qwest negotiated agreements with Tetecommunrcairofi Cstria:,~ &W&~ 
CLEC's end users the same benefits of said agreemerits as enpp;;?,b t!? I J W ~ :  
end users. Qwest will update CLEC data, as reqwestetf tsy @LEG i3me2 w& 
perform services provided hereunder and determrne iht3 appl'rca 
the data, in accordance with operating methocis, prad~ces -: 
effect. Qwesi shall exercise reasonable efforts to  provide aecul a'ts ma exmg~ee 
LIDB information in Qwest's LlDB database. The LIDS 'mf~rm;ami.:; ~3 ;~ma+$&f 
AS IS WITH ALL FAULTS, Qwest does not warrant or guar%*t~qg+ :re- 
correctness or the completeness of such information; hawevet; a&aa~ i.i& %C'$-IT.~; 
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Description - Fraud Alert Netifjcatiun 

T'ha WatchDog Fraud Management System (FNS) prcrwsscs the k@X% owep ls*t~#d 
records tu establish patterns and identify patential fraudojtesi2 % C ~ ~ , % ~ Q O Y J  b?&tg!tf$a<$ 
;ssuss an alert to the Qwest Fraud Investigation Unit (FEW Q&e%t b+~cl~i,l! n9t5q CLgC ri; 
system alerts on CLEC end user lines. 

Terms and Conditions - Fraud A k r t  Natifi~atian 

Qwesl will notify CLEC of system alerts an CLEC en6 ctser trngpj Al. m& grr%6:.Gxu $31 
CLEC, Qwest will institute a block to prevent any fudhet ocCijrrgr;Ce QI S"QU~TJ $57 

trncollectible toll charges in accordance with pracfices us& b.j Bwl?e,~f. 3~)s &% cb%e ~:WI 
users Such practices include, but are nat limited to, r~mbvrrg from vabd @iYdi$I rh~%k$ 
data which incur fraud or uncollectible toll charges. 

Rate' Elements - Fraud Alert Notificntjan 

Fraud Alert Notification does not have an additional charge 

Ordering - Fraud Alert Notification 

4 5 ~ ~  :+A 

?he same LID6 database for CLEC's queries as Chest ac.mssc.c $5, fir tli&,~.: 

queries 

9 15 3.3 Rate Elements - LlDB Query Service 

9.15.3.3 7 The recurring charges for LlDB qu~jss  gar @t&t:;"r;%r@cy @br,y-2:: 

Semices (ABS) calls processed by an Op~ratclr Scruices Witch ~ c e  c,cm%w$ .-+ 

Exhibit A of this Agreement. 

9 15.3.4 Ordering - LID6 Inquiry S~srvice 
i 

9 15.3.4.1 LID6 requires a connection to the Corrrrnen Crrmrte,t: $!apw:'l,a 
Network (CCSN). Therefore, CLEC mtrst have Cornmere C&an:a! $: .sq~%i~~ig L 

Access Capability (CCSAC). 



fQltdwed up by a fax as a confirmation. 

8XX Database Query Sewice 

(a) Routing by originating NPA-NXX-XXXX; 
(b) Time of day; 
(c) Day of week; 
(d) Specified date; and 
(e) Allocation by percentase. 



9.16.4.2 
contained in 
Agreement. 

The information and time rn:en;(als to 5%: b:kq%a ,-;.g g+:~;r-,~ A~ 

the Common Channet Signaling Access C ~ ~ ~ W ~ ~ - , & I : ~ ?  = $ctt:.-,ac ;* ?li-r 

STP links and ports are required wets 83% Da.ti&ipi r ; ~ ~ ~ . t " + ~  i'r!,qtr': 

9.16.4.3 8XX Database Query Seturw &$I&! &: Q ~ G - T . ; ~ $ P ~  w:Pm ~ ~ 5 ~ -  
CLEC has access to the Qwest local STP 

9.46.6 Technical Requiremeruts 

9.16.7 Technical References 

9.15.7 1 GR-246-CQR E, Ecil Com,%uf%&3$:@fi3 #4&i&z~ ,i& ?&&:-%:A{ :2+ 9 +-,zJ - 3) % r a g  .L 

System Number 7, Issue 1 (8eitcore D ~ ~ r n @ % : r -  i%M)- 

Qwesi Version 3.5 Template Agreemerrl, ijl,2&-2M5 



. ,  - 9.17.1.2 iGN&ij &aj$base gfj&t;&.p;fg g4@&3! !+;gjg$ ~ g $ $ ~ $ ~ -  g~r.#+;gg+:~+;$ ;~G+~g$j~~~+ 
number sewed ~ ~ , ~ ~ ~ ~ ~ j s t g ~ g &  & .  $'J9$a~$ ;,9r,i*-$..&$.:jl: & .. . t-. 

. . 
* ,- ---" . , i*! nk-?icFJf,x gz ;;&$@ .&@@& <$$& &$~~>@&ig  $%& -&&:&?& 

. .. ..,-, . . I,.,.% I 

Telecommunj~~ians if-as;&g p;~~~;~jgi.~tjlp~ -- +%. 7ge gg,egc $&+?$ -k&,!f$f5F ,;+v,?+yfy 

arrangement. 



Qj~@+* &! "-, '" . .- .-... '.. **,, -, .. .'.-. i' 9.17.2.9 +s4 #.&$ ,kt @&@;@ +3F ;=+$3;gt&&@: ,!&&4t;g:~k3 ~ ~ . z . . ~ ~ .  $$;, , ,*- ge.J &q&$&& ,- . . ,,,, *,,,. . ;p:8i ::.+.: T=,.%,w <fi;+s, :. .,= ;:&+:.it,: ;-:;!+;r =r:$z.+.h2$!$$$ z: ? -  ,.r -,, *:-, 

1 CNAM illfDhgMi4Eqrl i7"- Cg.uae;-i.;;~, $,$,Hit c&$3;, Y - ~ ;  +%. -7 +;':%:!.-?;, - ' 'J .,.:,:&.., ..x-, 
,- , 

- ,  ,,< +f  9. $8 7 -  - '- ,, ?J/$>;~ !g.ps @.&&!:&: .,q:3:e:;$273Lg?*$3!-cg: ' ~ $ ~ : ~ $ ' ~ g ~ f $ ;  %gi; 
an as-is Basis ,$' "3,$i J, f i  . .,.., - ."-.. .. ;... 8- . -.-; ..., -...-.. . . -  . 

4 ,+ $ $8' ?,*- !@ x&y@J?@ -%$g!$$ i~*@ x ~ & ? ; ~ , @ j ~  g$i I t :  g~$+.~#f$g<;~. $:f% ;?i<$<!#S$,qj.?:g$. :;&$ 
8 .,., ;,$ .(.-,.. , $&&. ?&& :-. <d.~;!3'=;&$$ the cam plef enass & %$$& t ~ $ I ~ ~ " ; & $ $ l ~ ~ 7  &idz$>a@:$:, Qcd .* .,., . , . >%S@L~. -+ .- d$,,, .&~+i, !,!.,: ,. - %?c~,?..~,. -, -*-.- , r,-p-, .:,. .,#. , , :,t,..c., :*.+ ,&., $$p.,r . ,. .. 

database f ~ r  ~~~~~~ g$ ,@#g:g; !&;g;$;g@#% &j;$ &{ !$:&.?; ~ ~ ~ ~ g ~ ~ ; ~ t  ;>:,:: ~ , ~ ~ ; ~ j j p g ~ $ ~ ,  &$&; .. .. . Qw& haye any $05: e;&&f$~2 . ,+, .qg ;s2%$2jg<+igg+@4k+Fj;z, ?;$ $;!+ ,?;3g53:,g g~F+~2::~tz:-::~7,~~~~;;~,~;&~ 
8 c, .%& **,&&, ,&@:+ ?.$>ie; ,@:A 1:i= authorized use a; 4 r-5 FT!-' .>,,,.. !e %:.> ~q.&lie., 

9.17 2" 7 2 !Q*qe$f ~@$@qi& && g+.@$ ?&@ 2@;;3;*h$;gf<,pz &:$& i~~~y~7':$; ?!fyF, !;.::j$$i;$$; :&si .*, :& ,;:; 
'.< 

2._, . _ . , , . .  ...., ,. 
, . cLEc.'s &93z~~g z"$;f$ s.P.: .?a ~~-~$;,$f~::~~;$+, ;@;; 2 ~ ~ @ g + ~ ~ : ~ ~ ~ $ ~ $ ~  $5h <:.,2@+.$: ;;,;;: 1; A*? y-,i;<-~, .".+ ' -  ....;. ,<*,+. ;,i;; . ,. ,r ',+ 

48'" tg: .-.-.41,.,&jq+ 
cn$f4!:$8 98th rp?rW wiabiiify of the id 

9.17.3 Rate Efemenb. 

8.47.3.1 Rase g&f=?,a-n:24itq 62%~ iCp$",t5$ ' W  $>.x .;Gs. .ew-.; ,d<;,.+?~-:.:$ c..;;.r 
il-"'.,-,".;- .,% a*<-. .... - ,  





9.22 Resewed BOP Future Use 

9.23 Unbundled Ne"cvvor& Elements Combinations (UN Camben t h~3-i~;  1 

9,232 Description 

9.23.3 Terms and Conditions 
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9.23.3.5 "UNE-P-ISDN"" Retart andjar re$a!& t$Q$3 giw&. y,$b$~iR$~:*ag$tk *E g.:i-&r:: .is 

a UNE Combination. There are twa t y p 5  QS: Uk3$~P1t9Bp9 D.J%+~;: ttg$3 :$g.%+%: r* i:,44", 
BRI) and primary rate (UNE-P-ISDN-PRD). UNEa$Lf$maw%iRt s ggnc&~r-,ibi~ .$r *kg 

following unbundled network elements B%ic !$ON Capj;ci~t& fifif:i&o F"i-$& kt,?" "f i  P+- * % 

Port and Shared Transport, The s:andard @#%3~@g i,:fie%y ~:.$+~$its.~:~z?,gp;":: :* +:gj t 

vertical features not already associal~d vwrir 44% @$?if t,i!w+ Sea% $ @ % p z  -pa Ncw:im-$ :?! i ,"~ 

UNE-P-ISDN-PRI is comprised (sf the faissio~vif~g ~rko:sr;~%ge$ F W ~ ~ T P  ~;@pp.~i:~: :,lit; ' 
Cap=r$te Loop, PRI Tmnk Port artd Shered "rranspm F;;2? t&wp~;;g @q:bif:$~-~i2 $:&*= 
refer to the appropriate unbundled newrsrlt ercrnefitg in l bo  &p&~+%;x 

9.23.3.6 Enhanced Extended Loap (EEL) -. CEb 19 3 a ~ a + * r - ~ ~  ,+&.A,$ ...,,, te +*+ -,- $ - =  - ' ~~g~ 
interoffice facilities and may also include mii\ktplcxsis-, car ~apg+-z~$;g~;r:: I ; ,P :~ : - -~  .&hc Ll .- ., . 
transport and loop facilities may r l t i lm  DSU, CIS3 D$3 sf g f m ~  ZZ~L-+%:: - ; ; g f , ~ ~ Y < a ~ ~ ~ r  

& y n  . Qwest has two EEL offerings: "EEL-Convierstag- (EEL--<.$ anct -k&s,-&~-,- /~ .; :T, 2 s-;-+ 

Qwest Version 3.5 Template Agreement. 01-26-Zm1 



3.5 Ter nplate rement. 01-26. 
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9.23.3.6.9.1 CLEC may also request s sw8ri,rif cPar-ig& ::&w K%rWw d ' 
Centrex Plus or Centron service to UN%-P-POT$ S ~ C :  IkNE -4*3%3-'$e~; k r T i -  

will contain tile UNEs established in thrs S e e m  

Qwest Version 3 5 Template Agreement, 01-26-2001 



Qwast Version 

9 23.3 6.13 if a retail contract or tariff agreemenr exfsa mie12Bn ~ j i ; i ~ ~ ~  &Pi3 
the end user customer or reseller utilizing the ccsPr~b+t~a%ran ot &%:rnrl;frbe 
applicable Termination Liability Assessment [TLAi or rsiinglam pa;~c;:j ch?;;~. ; . .  
whether contained within tanffs, contracts or airy aftreit ;ap%iruca~if+ & p i  

document, will apply and must be paid in full by the reslr~rrstblr? Pdarty Q-E$wY?- ~ P W  

combination of elements is available for conversion mtck a UNE fkimi3!:b&t:~ti 

9.23.3.6.14 If CLEC requests that an ex~strrrg resale enCJ*iiS~-; ti~e.t~p9":5;ti' %J& 

converted into a UNE Combination, the resale rate wsii r,as:!;nl;e trs apipu ~ g i a i i  ~ 7 %  

date Qwest completes conversion of the order into UNE C;:;am?~a~ia:t,cir: Qcr~$iieP?iP r.'i 

the standard provisioning intervals set forth m thts Ssdroct 

.5 Template Agreement, 01 -26-2001 



every SIX months for the first year of the contract and esch Nosiernbar CLtC SW 
prov~de a forecast for the following calendar year Each forecast sh.;PFI prw!Qc 
{a) proposed volumes by month for each type of UNE Cof~bmat!un ;& j  ci t j  
andlor state); (b) CLEC's anticipated number of UUNE Cornbr~etm ?~;EMP& 

orders; and (c) the name and identifying information of GtEC's kcv cantxa 
personnel. The information provided pursuant to this paragrappi sbarl 5~ 
considered Proprietary Information under the Nondisciosure Saclwr'; 

9.23.3.6.16 When end user customers switch from Q w m  to C1;:1.: sr x 
CLEC from any other cornpetitor and is obtaining servrce Ihrwgi? a %ify& 
Combination, such end user customers shall be perrnineb to r ~ t a : ~  Bt~err cir!ft% 
telephone numbers if they so desire. 

9.23.3.6.17 In the event Qwest terminates the provisir;nrcjg !I! any W 4 Z G  
Conlbination service to CLEC for any reason, includtng CtE@ s rlarblga.,irifi~f$l {if 
charges, CLEC shall be responsible for providing any anclr all necessary wrn& Its 
its end user customers of the termination. In no case sha11 QWES~ fx? re%p!?4nsib~~~ 
for providing such notice to CLEC's end user customers P$wwt $R@i fcxii~ b,+. 
required to notify CLEC of Qwest's termination of the UNE Csrt%ai~-istran s m r w  
on a timely basis consistent with Commission rules and rmtice reqt;urE*yr?ii:f?;t~ 

9.23.3.6.18 CLEC, or CLEC's agent, shall act as the stngie psm! ah cnnEaz rru 
its end user customers' service needs, including wrtha~t  frnxitetm. &are3 %&~*u'e&? 
des~gn, ~ r d e r  taking, provisioning, change orders, trainrr%g, mat;r?l~~naoce I t w W  
reports, repair, post-sale servicing. billing, collecban arid ~trqutry GLEC o wvf 
user customers contacting Qwest will be instructed ta clvnject CLEC h w t ~ w  
unless specifically provided otherwise, nothmg in this. A$qre&~$enr .;r:aii IN 
deemed to prohibit Qwest from discussing its products and s&w:ct% &b'i;?? <:,;1,E:fl I, 

end user customers who call Qwest. 

9.23.3.6.19 Local circuit switching is not available a9 a t,,!NC w 3 w : w  
circumstances. Where unbundled local circuit swit~hlng is or:% of the G & ? r < b f t ? %  :.r; 
a combination of elements, CLEC wilt not request UNE-P i v i a ~ ~  i i t ~  sa4:~~diq 
conditions exist: The end-user customer to be sewed with the UNE c a ~ i $ i ~ ~ ~ a ~ ~ ~  

is an end-user customer with four access lines or more and the hres a e  8;rracskf:d 
in density zone 1 in specified MSAs as defined earlier in thrs UNE Secbar! 

9.23.3.6.19 1 Access lines will be measured at the D%ft FQajiv~!@rtk i+ta:L 

9.23.4 Rates and Charges 

923.4.1 The rates and charges for the individual unbundled netwstir. ef$rn&r?k$ "r!4-"f: 

comprise UNE Combinations can be found in this Agreemen; ans" Ex~BM A far :f~31& 
recurring and non-recurring application. 

9.23.4.1 1 Recurring monthly charges for each unbur;cllcd -:vtsy% e;em~"";r, 
that comprlse the UNE Combination shall apply whei? a UMI. ~~ri)rih:~.ratt~ei v., 
ordered. The recurring monthly charges for each UNE, inciut$ifiG hf *tzi WxAr:.:: 

to, Unbundled 2-wire Analog Loop, Analog Line Srde Port anti Sl"ia.r.;j ir,s*as:i;r-tf 
are described in this Agreement and Exhibit A,. 
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B 23 4 1.2 Nonrecurring charges w~ll apply based upon the cost t-u Qwasr af 
pr'nvisioning the UNE Combination and providing access ta rZ?e "SJNE 
Combinatmn These rron-recurring charges are descrrbed rn CLEC s k~reewen: 
and Exhibit A. 

9 2 3 4 2  If the Commission takes any action to adjust the rates prev~~t is ly  ordered 
QWOP~ wtll make s compliance filing to incorporate the adjusted rafm info Fxtsibrr A 
Upon the cornpl~ance filing by Qwest, the Parties will abide by !he adjusted cafes on a 
gcrrilg-foward basis, or as ordered by the Commission. 

B 23 4.3 CLEC shall be responsible for billing its end user custarners strirved k)wr 

UNE f,kmrh~nations for all miscellaneous charges and surcharges requrred by %EaWt& 
regulation or otherwise required. These charges and snrcharges wili be crrnsrstent with 
t!i@ charges and surcharges for equivalent services orderer! by OwEd end tiger 
cmtorners. 

9 2 3 9 4  CLEC shall pay Qwest the PIC change charge assocmteed tn~~tLt GtXC 
user custamer changes of interLATA or intraLATA carriers. Any change rn CLEC s enfi 
t m r  customers' mterLATA or intraLATA carrier must be requested tq CLEC m? 5ehaif or 
rts end user customer. 

9 23-4 5 if an end-user customer is served by CLEC through a t/NE crjmcrrlazrt~8 
WWES~ wit1 not charge, assess, or collect Switched Access charges for interi,A?A a: 
wratATA calls originating or termmating from that end-user customerAs prsrjj-bo ;the 
coiwatsion to a UNE Combination is complete. 

9-22 4 6 Qwest shall have a reasonable amount of time lo ~lrnpierr~en?, sys:m": sg 
other charlges necessary to bill CLEC for Comm~ssion-ordered rates or rPwrqus 
oswerated with UNE Combinations. 

9,23.5.1 All UNE Combinations and associated products and sewv:cex are ac@&retl 
via an LSR. Order~ng processes are contained in this Agreement and rn the ifNE@ ar:i+! 
UNE Combination Resource Guide. 

9 23,5.2 Prior to placing an order on behalf of each end user customer. GLEC 
shall be responsible for obtaining and have in its possesston a Proof of Au ths r r i l r~~~~~ as 
set forth in this Agreement. 

%23.5.3 Standard service intervats for each UNE Combination will be rderitrfred tru 

the UNE-P and UNE Combination Resource Guide which includes the Standard Inte.~;!: 
Gutde for Interconnection and Resale Services. When the standard intewaX does ap~*+1y 
CLEC and QwesP will use the standard provisioning interval for :he eqirtvsient relati 
service. Standard intervals do not apply when certain circumstances exist as s~~ift~a!Ly 
set forth in other aspects of this UNE Combination Section, CLEC and QWBX~ GBG 
separately agree to due dates other than the standard interval. 

9 23 5.4 Due date intervals are established when Qwest receives a c~mp!et.r; m a  
accurate Local Service Request (LSR) made throctgh the IMA or EDI rr;terf;tcos cr 
through facsrmile. The date the LSR is received is considered the start ol the sarvrce 
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Sectran 9 
Unbundled Network Elements 

'4 - . - WVA: $:be ~ r d e t  is reserved on a busrness day prior to 3.00 p in. The service interval 
a>h : 2-4+.~,.L- ,, _ ,*. , an the next brjsiness day for service requests received on a weekend day or 
$:c: 3 ->Ti p m nw a business day Th~s interval may be impacted by order volumes and 

"-45 .,,.sifmi serrsidaratrons 

" -4 ?; "* 
: s -- . a-S CLEC shall prowde Bwest with complete and accurate end user custom~r 
: %$::ii3 l!&%ri;"lat~m for Directory Assistance, Directory Listings, and 91 1 Emergency 
Smdcem fatrait efid-user customers sewed by UNE Comb~nations. 

" ' ~ 1 ~  k n- - - 
Z+ di' 3 t~ When Qwest's end user customer or the end user customer's new s e r a e  
saw&; orders the cliscontinuance of the end user customer's existing service rn 
;k~Fr;i$2r;lcr!ion of t t iovin~ to another service provider, Qwest will render its closing bill to the 
~ ' d  tr"J.bf cu~t~$~"Fier effective with the disconnection. If Qwest is not the local service 
pt'jv;&$.'ri Qwest will issue a bill lo CLEC for that portion of the service provided to CLEC 
,u%iia;a;M EXEG'S end mer  customer, a new service provider, or CLEC request serwce be 
bd$esntrtlueb tia the end user customer. Qwest will notify CLEC by FAX, OSS interface, 
es filkfcu sgreed upon processes when an end user customer moves to another senrice 
~ja'~~if4ar Qwest will not provide CLEC with the name of the other servrce pmv~der 
%4'ki::@d by the cnd user customer 

3$ ~3 5 r Fnr UNE Combinations, CLEC shall provide Qwest and QwesZ shafi 
kfwxf~: '  @LEG wtlh points of contaci for order entry, problem resolution. repatr;, arrd ro 
l iw event Special attention is required on service request. 

ti '3 fi 7 ,,- As , Clwest shall provide CLEC, on a monthly basis, within 7-10 cafenaar days 
ct t:rs lasi day of the most recent brlling period, in an agreed upon standard eieclron~c 
Iji:Wrg tormat, hilling information including (1) a summary bill, and (2) indivrduai end user 
car%lOrtl@r" sub-account information consistent with the samples available for CLEI"; 
I @view 

9-%3,7 Mwia?tenanee and Repair 

Qwest ~ 1 1 1  rr~alntain facilities and equipment that comprise the servlce provrded ta 
f:'r.ECi a% a LlNE Gornbmtion. CLEC or its end user customers may not rearrange. move, 
n?sm'~lzr";t&h st etletnpt to repar Qwest facilit~es or equipment, ottier than by connection or 
iS;."iiQfii'Fdalfjî r is al?ji mtarf.ace between Qwesl and the end user cusiomer, wiihoiit the wririen 
i2ne;;,c;;t7r'i: 'a( f&v$~t 
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because there is no SS7 
1NP Provider will deliver 
Office. 

DNRl permits incomin 
index. A permanent ro 
Provider's switch. The 
to the INP Requestor's 
Additional capacity for 
feasible. The INP Requ 
forwarded for each nu 
lead time to establish techni 

10.4.2 Terms and Conditions 

10.1 2.6 Upon 
advance notice to th 
Technical and Operations t 
conversion activity. 

Qwest Version 3 5 Template Ag;een.tet% 01 kS-2i@* 



10.1.2.11 INP is applicable only if the INP Requ~~tat 1 9  ~ : l t ? ; v ~ ? : ~ f  4 ,  : j  r G t e r ~ w - d r - a  

traffic exchange arrangement with the iNP Prevrder 

10.1.2.12 Only the existing INP P ~ Q Y  
be used as a ported number for INP. 

10.1.2.1 8 NXX Migration, or 
reassigns the entire central office c 
for one end-user. Where one Party 
activated a substantial portion 
numbers in that NXX either rese 
chooses to receive service from 
second Party to have the entire 
second Party through the NANP 
cooperate in arranging necessary upb 
associated industry databases, routing 
with appropriate coordination between th 
lead-times (as identified in the 
Administration guidelines) for m 
applications of NXX migration will be 

awest Version 3,5 Template Agreement, 01 -26-2003 



"9.1 '3  Ordering 

been established for interrm number portabiiity. 

Number of Line_$ 
Simple (1 FK11 FB) 

1-49 lrnes 
50 or more Irrtes 

Complex (PBX Trunks/lSDN) 
7 -8 lines or tram& 
9-76 lines ar ti'unkr 
17-24 tines 616 t r u ~ l k ~  
25 or more Imes or V.,s5W 

Centrex 
'I - 10 lrnes 
I 1-20 lines 
21 or mare lines 

Out of Hours Conversions 
Any quantity 

2west Vers~on 3.5 Template Agreement. 01 -26-2001 



Qwesi 

managed by Qwest to ensure that the Frame Di:e Tr~7f+ iii.' ~ e ; i  

10.1.3.7 Out of Hours C ~ i t  

10.1.3.7.3 The date and 
negotiated between 
upgrades, switch mai 
same FDT in the same 
coordination and F 
FDT will require a 
Qwest will negotiate 
frame. 

10.2 -3.7.4.3 CLEC wifl 
oct of hours cuts. 

10.1.3.7.5 Coord~nated Out of i 4 w s  Cis: 

Vers~on 3.5 Template Agreement, 01-26-2507 





10.1 -5.1 IN? Rate Elements 
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10,2 2 4 Qwest will coordinate LlVP with Unbundfed Loop cx.3over.r ~o :; waQL:?:azLa- 
arnuunt of time and with minimum servlce disrupkian, pursaanl tn 1 3 3 k ~ 2 2 ~ 4 - E  c . k %  
provlstons identified in Unbundled Network Elements Section e,f t t r js  ,'.gt:.1?%+*" 2~~ 

coordination with loops not assoctated with Qwest's Unburfdied Low 3%b~r;37 f :~ <$c, 
may order the LNP Managed Cut, as described in thrs Section 

10.2.2 G Neither Party shall be required to provide number pm5k3i;fy ettr ~~tfc'~;r,e+- ; 
numbers (e.9. 500 and 900 NPAs, 950 and 976 NXX number 5 4 2 ~ ~ ~ ~ ~ s  axe a w p  
excluded by FCC rulings Issued from time to time under ttvrs Agsce:n$n'r 

10.2.2.10 Both Parties agree to follow the L N P  swtcT? ~Z+QU@S pf~;s;a%::, 1:::4tf;:tr e r , n - ~ i  

by the Parties and in compliance with industry gutdetrrr~s 

f0 .23 Sewice Management System 

58.2.4 Database and Query Services 
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?0.2.4 *I Qwest shall perform default LNP queries w*Lh&r@ CL&C r% ;,-i?r~% f -  

perfarin its own query CLEC shall perform d~fault LNP qrter'es wrs@re Cbiit% F% * z V W * ~  
tc perform its own query Qwest query services and charges ah8 d&l"red +C PrJ'il: 'f+c- 

#5 ,  rncluding End Office and Tandem Default Query Charges ~ & r ~ h r ,  aw ~&riL*?:cS ' 
Tariff Section 13 (Miscellaneous Service) and Database Otacry Ct2arq~f~ wp-ch A+ 

contained in Tariff Section 20 (CCSAC Serv~ce Appticafto~sj 

Qwest Version 3 5 Template Agreement, 01-26-2004 



Managed-Conversions 
Any quantity !Ct3 

10.2.5.4.2 CLEC shall request a Maqagad I>ur rj? s:,.bmf;~r$<* 
Request (LSR) and designating t h ~  order as a br*!ar"!a%pjb C,,.. 
section of the LSR form. 

Qwes? Version 3.5 Template Agreement. 01-26-2001 



10.2.6 Maintenance and Repair 

418.X7 Rate Elements 
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"i.3.1 .I 91 1 and E911 provides an end user access 10 the spp{siiir;;$W~ te rwr  da%x 
service bureau, where available, by dialing a 3-digit universssi S@fr;@huft% P ~ I ~ E P  i-2- k f  

10.3.1.2 Automatic Location IdentificationlData Managemant, Sysfem hPL,tt'Lfh9% 
The ALIIDMS database ~ontains end user information (inctuaiog ndnw at5 '$& 

telephone number, and sometimes special information fmm the tag;;yi s e m f f ~ ~  ,m:k .& 
snCf user) used to determine to which Public Safety Answermg Pr;:ni îtIP$AP$ to r"b: :& the 
call, The ALIIDMS database is used to provide mare rouimg fieark~74fy Em EiQ5 T C ; $ ~ ' ~  
than Basic 91 1. 

10.3.1.3 Basic 91 1 directly connects to the PSAP afl 91 1 ~88% h m  Q ~ R  e7 n%wG 
local exchange switches that serve a geographic area, E9"; pr~"s.d~$ $@L~&G~>;G 
selective routing flexibility fur 91 1 calls. E911 uses end user data c@:~tat~-@$ s f i  %@ 
ALIIDMS, to determine to which Pub!ic Safety Answering Paint (PSAP) io rr_rrsj@ ttts: &f 

1032.1 E911 functions provided to CLEC shall be at the $am@ ibwgi ;rf a; :ai iYkwf 
ar;d reliability as for such support and services that Qw~x;t grlrvrdes la $3 nna LW?% Bsf 
such similar functionality. 

10.3.2,2 In counties where Bwest has obligations under exbstrrkg ;$gfets_mi~~ir(r, 3 s  
the primary provider of the 911 system to the county, CLEG ;'%:I $>an:i;~$rstg P %be 
provision of the 91 1 System as described in this ~ectton, 

1 0,3.2,4 Qwest shall route E9'Il calls to the appropriate P$AP 

10,3.2.5 Each Party will be responsible for those porttons af the 93 1 fqs~lrftt fat 
which ii has total control, including any necessary rnaintensnse ra eaor PafV s i.:.att@n f i t  
the 91 Issystem. 

10.3.2.6 Qwest will provide CLEC with the idenfiftcation af tfv? Qn%;t?%r 9r 2 
centrolling office that serves each geographic area served by CtE@ 

10.3.2.7 Qwest will provide CLEC with the ten-digit tetephane: trwrrrrmrs B. -i38%$1 
PSAP agency, for which Qwest provides the 911 fundion, 20 ba bsed $9 GkEC fa 
acqaira emergency telephone numbers for operators to handle ernetgcr7 "-i ~14fs  rp &0$e 
instances where CLEC's end user dials "0" instead of "'91 1" It shsit tw ,a r@sgar.t%;tbt!t!p 
of CLEC to verify or confirm the appropriate use of the contact rnforrr,a:ian pf*swtr:ab $.j 
Qwest with each PSAP prior to offering 91 1 calls or publicattan of such &z.rs 
10.3.2.8 If a third party is the primary service provider to a cawty. CLt-G w?:r 
negotiate separately with such third party with regard to the prwrsion d 9"i ;er.,tc* ;x 



10.3.2.10 
and reirnbur 

oO. 3.2.4 4 &lp r A,*% %:.(: .~c, Q@.: &-* %p3++3rw,,$ .2p2,,&<~zs~ g 2*.,L $2.5 .. -!. . 4!,,~,- :?.: .. *,+ ,iki+zz! .,,,,;, i:qb.jc~, .A2,>, , ,-. ..:.,L-k, ,,,j3. ~ -L,. .: ,:+ z & ~ y  . . . - 
GT..v,?>; .,.,.,.,; ;.:::;:, :#F . ..i!::$i -*..:., :,.,;-.,;:;:.,. :,;: -:;,' ., .;.A .~ ,,?., $F-t5,;:, 

.z ... ,. ,.2 
' .,... -3 , :,., '% . . . , . , ,. 

,- , ... 
wiif be respans$Bie $,.2f : r ~ ~ # & ~ ~ ~ $ ~ < $  ..., $$;~3: ,.3[fii$r,!!:. & : ~ & & ~ a ~ i  , , - - ,~~ ,, ;:.,:;,.zj2;i , '. .G  .,.. . i ~ ~ ~ : ~ &  .- ,. ;+j;j,7;<r,i: ... , . , ,  :8.:::<:;z!- .. .. 

. .. discriminaiory A ~ ~ ; J ~ j l ~ $ ~ c * ~  -OG;.,;J ~!1:2%~ .I" p=~-%;:-, <;&: T !& ,... e$+x03 j#j3%: ,,;. c,,,, ,, # :. :7~-$v&s,&~+~~ 8:$~%a?%:;.r.-. . ..:03;,i.,p. -? .:;! >,!,8r2:,+:".!7 ;,$+; ,: .- 8 b::". . +>* ....,. .>. jz:+<*3;p:q ,<.&+ =.,..,.. .,,*. : ,,*.. .,.., is+; . ,:,,!p ,. ,.: a . ' z+S<W: !  - *  ,,:.: 
.?- ..'. -..::: .". 

LECs for purposes @g&r:B$&p;g $@ 7 @%pg$@~. ~:gj@gt$; $$ ... .$+g$$ &&& 2i&jj3@ i;;g3ij; 
welfare. 

.I >^ . *.-. <*.. f'013.4 E91T Database Upba8.o% f@r F%,~C$%f:$:8.,~&&;@t&kk t;$,,g,%:& 

. .- 
10.3.4.1 , - G.y$~$g g;j% @ f g & $ F ~  [&&i$ $$& . 5 * - L  $ ,*+. . ~ ~ ; ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  .,+yy:?$$$ ;::$+ , ;,:<;2;;,,;::;.; :.&p: Ti;, . . . ,  

maintained v&h $ijtyqek $#g~z~$~%gy .@;$ f$q:!y&$&~. @:g, $&g++g ?;;zjs%++$ ,;&.: . .. :;. - ; .;, .. ++tc2: ... 

endwers. 

10.3.4.2 
directly with 
t h e  CI?Nes1 









10944  If it is facilities-based, CLEC WIII provide end udw &+:& *i:: ;24wx-  s 
database provider for Qwest's ALI database tha: is MSAG vahs ;:ww ,RF:~-:,s r*; 
components of the NENA-02-004 Recommended Measurements Far Oat:* QUs& 

1 0 3 4 5  If it IS facilities-based. CiEC writ update its end ;E.S$S fe.md5 ;;"a*'";e:d *:, 
Qwest's database provider for Qwest's ALI database to agraa &C%T t%% 9X 7 W~AC', :  
%tmdards for its service areas. 

'f Q.3.5 E$3 2 Dabbase Updates for Resale Based CLECs 

f &3.F E99 ? Database Accuracy 

1036.1 €91 1 Database accuracy shall be measurea p ~ l y  $y $fie $%,G,":$ .&i 

Qwesb's database provider in a format supplied by O w ~ s f  7% ?@Ei,i33Yl5 W$Fi k3ik 

forwarded tc CLEC by Qwest's database provider when rcr@kace aid 4; ~ W + ~ r $ . f i  
>""E incidents when incorrect or no ALi data is displayed. The repar"!% war;dw Elc Ge<;L- *2r;%il. 

cnntam CLEC-specific information regarding CLEC s accomrs 

1 0 3 6 2  Each discrepancy report will be jaintty resea$"~FI.,&~ bv 3;r:@$t aY-5 t;Z,&.iZ 
Corrective action will be taken immediately by the respon%bf: Pmy 
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! E S T ?  If required by CLEC, Qwest shall tntereonnect d~racr! :FAR%$ ir;;pf~ <,6, .$-:~3,  
rbaiwark to the Basic 91 1 PSAP, or the E911 tandem Such trunks ;Pi%,$ $w?a: yez:,. ei: 
crnvrdec! by CLEC, If provided by Qwest, such trunks will ~ F ~ ~ J . A $ P $  zri -2 +%-PA 

drr;crtr?~inatory basis Qwest shall prov~de special protectron tdentificairon %?"L%% 5: j 
crrcEito m the same manner as Qwest provides for its 51 1 clrcuris 

$0 3.7 1 . I  The Parties shall establish a minrmurr: of hhr~ def:;c,&t% i :gj : 'P% 

Frtm Gi-EC's Central Office to each Qwest 91 liES?T 1 seleb~ue $:f;i.i~@r t; 7 
Tandem Qfiice) that serves the areas in which CLEC prawrcics E W 4 f i 3 4  
Service. for the provision of 91 1/E911 services and for access to w D  %ilr;%~~.l6f"'d 

PSAPs ("91 1 Interconnection Trunk Groups-). CLEC can order ot;.l;,.rsr i c ,wg  
far 91 I/EY11 crrcujts, if facdities are avatlable When Qudesr fai&a.;% 
avarlable, Qwest will comply with diversity of facilities an6  system^ ilfi ~ f d ~ f & v f  8:x 
CLEC Where there IS alternate routmg of 31 7iE91 '!calls to a PSAQ :n tkte eips: : f  

at failures, Qwest shall make that alternate routing avarlable ria C1,EC 

'to 3 7 1.2 91 1 Interconnection Trunk Groups must be ar a fTW%Bfit;l't$ f i5  C 
level trunks configured as a 2-wire analog interface or as part of n ,7ig%1 -.'4 %~td 

Mbps) mteriace E~ther configuration must use Gentraiize.;r4 Au!an,,%;t,:i: ~ & - : ~ , $ . ~ ~ ~ p ~  
Ascountmg "CAMA" type signaling wlth MF tones titat w4 detasr Aa.)h~?":+bf.'. 
Number Identification "ANY wlth the voice portion of the calt, ai" $$$i?a!iiig $716~2': 
7 rSS7") if available (1.e. ~ t h e r  signaling technology as ;ausi!a$hr: i&I %: 
interconnect~on trunk groups must be capable of trarasmttiir?g arrr4 rere ,irt-g 

Baudot code necessary to support the use cf Tetec;~rnmun;cat~rjns D t m $ ~ ? ~  +!:= 

the Deaf ("TTYTTDDs:'} 

10 3 7 '1.3 Qwest shall begin restoration of 8i liE91 1 f:w^P:mg h~l;;;;i:$r~;:: 

trnmediately upon notlficat~on of failure or outage Qwesb mwt  ~toui.cf@ flra2'zij 
restoration of trunks or network outages on the same terms w~:;d GOtTiJiti&*>s d 
provides itself. CLEC will be responsible for the ~sctlartms. cot;?clis:ebgn 3r':t 
restorat~on of all 91 1 Network .narntenance problems EO CLEC q5 gatz~ta~;a;.o~~% 
Qwesi WIN be responsible for the coordination and resiaratlor: mf agj 4; 4 f&fwi~i* 

$w-@ qy~$l&qG. rnatntenance problems beyond the demarcation. Qwest rEpiW st-r ..... 
testmg and diagnostic servlce from a remote locatior-t, brspa!~r.r :,%r v~-p.r;.~t;er~ 
v~sitjs) of personnel. Where an on-site technic~an 1s delemtnccf to ae I ~ t ~ ~ i 5 < ~ ~  :T 

technkcian will be dispatched without delay CLEC rs raspom;&@ 13r ad;vt.c;f 
Qwesi of the circult identification when notifying Qwest of a Iaairire au  age 
The Parties agree to work cooperatively and expeditisusly io resow m:l !31 ' 
autage Qwest will refer network trouble to CLEC; if n ~ i  defect is m CJ%~~BS~~$. 
cetwork The Parties agree that 911 tdlttwork probkn fd5,;lirh8' *tL,i :re 
managed rn an expeditious manner at all tines. 
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fR3.7 2 For CLEC-~dentified 91 i trunk blockages. Qwest agrees to take c~r:'ez8lv8 
act:c'rr: usmg the same trunking service procedures used for Qwest's own E52,: :funk 
groups 

Q 3 7 3 The Parties w~l l  cooperate In the rout~ng of 91 1 traffic rn th~se -r&f.anr:;e% 
v&era the ALIiANI information is not available on a particular 9"r call 

10 3.7 4 For a facility-based CLEC, Qwest shall provide 97; ;;74ersc~-;-n&c',~zx 
~nciudrng the provision of dedicated trunks from CLEC end of%-frce sw&cr: tc! $;"it?. -Q! ? 
cr~ntrwi office, at parity with what Qwest provides itself. 

3 0 3 7 5  For a reseller CLEC, or a CLEC using unbilnciiled swttctrrng, Q$&%t shad 
pmvlde CLEC with access to the same 91 1 trunks used for Qwest's retad endsarseu-s 
vd-iich extend from the Qwest end office switch to the Bask 921 PSAP or Ws E91 : 
tandem CLEC access to such 91 1 trunks shalt be on a shared. ncn-dtP*cnrnrr;ltiP~~~ 
t3as15 

1 0 3 8 1  When a Gwest telephone number is ported out, the recerwq CtEC %!?or:. 
be responsible to update the ALllDMS database. When a CLEC te$ep%rrr;e f i ~ ~ t ? t k w r  19 
ported in. Qtvesl shall be responsible to update the ALIlDMS database 

1x1 3 8.2 When Remote Call Forwarding (RCF) is used ta pmw8~ f::rrnb& 
par4abiiity to the end user and a remark or other appropriate h&d ~ ~ T O ~ C I C ~ Y ~ B ~ ; O ~ $  1% &w;s!ldbif: 
in the database, the shadow or "forwarded-to" number and an jndrc;xtian t%at r!w rIiiWX9 
is ported shall be added to the end user record by CLEC 

f O.& Wbrito Pages Directory Listings 

White Pages Listmgs Service (Listings) consists of Qwest piacing the nantes adaira5Sficta 
land telephone numbers of CLEC's end users Irr Qwest's tisting datobase bssab QFI &a$ 

' , *$ f*, [user information provided to Qwest by CLEC. West is ailthorned lo raise Lcz:.,. m 3  

user l~slings as noted below. 

iQ.4.2 Terms and Conditions 

lf! 4 2.1 CLEC will provide in standard, mechanrzed format, and Qvlies?. wti; a~i:f:g? 
at no charge, one prlmary listing for each main tetephone number belongiri~ to fXk2 5 
end users 

*10,4.2 2 CLEC will be charged for premium and privacy i~s'lrngs :,e y ,  addskianai 
foragn, cross reference) at Qwest's General Exchange listing Terlff rates i s 3  :he 
wholesale discount, as described in Exhibit A. Primary listings anci other types at ?&lrrgts 
are de-fined in the Qwest General Excnange Tarrffs.. 

10.4.2.3 Information on submitting and updating listings is av~llabie rt'i O~EI:*Z 
Facility Based and Co-Prov~der Listings User Documents, Qwest wili furnish CLEC Z!Q 
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Istags ferr-nal specificat~or~s. Directory publtshmg schedules and deaalines vhii be 
~ r ' ~ & ~ d  to CLEC. 

' i ~ . i % ~ $  CLEC grants Qwest a non-exclusive license to rncorpoml@ CiEC s e w  
t&ac W n g s  rnformation into its directory assrstance database Qrrirest wlil ~r;c-,cr~o;&;;s. 
GtEC end user listrngs In the directory assistance database Qwest w~Zi iffcot'Wr%iie 
CLE@s end user listings informat~on in ali existing and iuttrrs driec-tory asoisbnw 
ap~!\c%ttcns developed by Qwest. 

I Q 4 2 5  CCEC end user listings will be treated the same as QW&S end is&P 
trstings Prior authortzation from CLEC, which authorization may be withheld shall $c 
reqrattcrl for Qwest to sell, make wallable, or release CLEC's end user kslings lo 
dirtxtrrry publishers, or other third parties other than directory assrstance providers 743 
D C I ~  outhoriration from CLEC shall be required for Qwest to seti, makc+ aveifable ar 
:@\ease CtEC's end user directory assistance listings to directo~i assisiarxe providet's 
lrstlngs shall not be provided or sold in such a manner as to segregate end users I+ 
cartlet Qwest w~ l l  not charge CLEC for updat~ng and rnarntarning Qw&5t6 li~i!!:q$ 
database CLEC will not receive compensation from Qwest far any safe 1rSf:nfp by 
I:;tves;i. provided for under this Agreement. 

10iF26 To the extent that state Tar~ffs lim~t Qwest's irabrirtg wlthegar:;: eo k W 3 ~ 9  
:fr-fs $ppltcable siaie 'Tariff(s) is incorporated herein and supersedes :ste %i~rt~?a!t~n cd 
I-tabjk!y Section of this Agreement with respect to listmgs only. 

10 4 2.7 Qwest is responsible for maintaining listings, inclliding er-rterrrzg clrat-rging 
carrecling, rearranging and removing listings in accordance with CLEC orders 

104 2 8 Qwest provides non-discrimmatory appearance and tnlegration of' $qtr;$~e 
?egos lrst~ngs for all CLECs' and Qwest's end users. Al! requests foi wntta page% 
tjvcctary listings, whether CLEC or Qwest end users, follaw the same prosasse% f ~ f  

entry tnto the listings database. 

1 0 4 2 9  Qwest wrll take reasonable steps in accordance with :n.;iustry pra$!,ide$ kl:r 
l.pc~ammodate nonpublished and nonlisted listings provided that CLEC &as s:rg>prr%d 
Qwust the necessary privacy indicators on such listings. 

10 4.2 10 CLEC white pages listings will be in the same font and size as hsbs*lgs ~ G E  
Qwest end-users, and will not be separately classified. 

10 4 2 '1 1 Qwest processes for publication of white pages Ciiredhify !iStrngS );I~L 

make no distrnction between CLEC and Q m s t  subscribers CLEC: itsimgs wir $e 
provrded with the same accuracy and reliability as Qwest's end user irsirrtgs Qlu~"esr  ti 
enswe CLEC listings provided to Qwest are included in the white pages i G f t r r - ~ a ~ ~ ~  
ptrbhshed on Qwest's behalf using the same methods and procedures. arid linder we 
Same terms and conditions, as Qwest uses for its own end user iisfrngs 

10 4 2 12 Qwest shall ensure ~ t s  third party publisher distflb~~&% qrpropriak 
aiphabelical and class~fied directories (white and yellow pages) and recyc!ing servrce:, .;a 
@LEG end-users at parity with Qwest end users, including providing Cjire~t~:ies r ; ; ~ ~ r i  
estab!islment of new service; b) during annual mass distribution; and cf upan end-eser 
request. 
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I,.;? ~2 13 C iEC shaii ~ t se  commercially reasonable efforts to ensure thal iistirigs 
" r ,l 4 A t  ,L,~ , ~ e d  10 <Okticst are accurate and complete All third party l~stings informatron is 
%a*&?3 :!G 15 WITH ALL FALiLTS CLEC further represents that it shall r ev lw  a:,: 
- -z?.":;a :r&i:r?ra~&:on prou~cfed to Qwest, includmg end user requested restrrctions an rjse 
%t:r :. as z@>oiib!rsfied and nonlrsted restr~ctions 

:I +; 2 GLEC shall be solely responsible for knowing and adhering t3 state iaws 
' '  "uW45 tr.gitrdrng l lst inp and for supplying Qwest wlth the applicable iiztti?g 
;* g,:;: fl??.~\,<>q 

t i  4 2 4-5 CLEC agrees to prov~de to Qwest its end user names, addressas 3~sa 
:3jkrri:?cjr?@ f31~t~ib@E In a standard mechanized format, as specified by Qwes! 

'gg&% 17 @LEG will supply its ACMNCIC or CLCCiOCN. as appropriate, with &am 
V I Q ~ P  tc3 ~ W J T ~ E  Glwest the means of identifying listmgs ownership. 

a f i  r c t  d 2.18 t lpot~ request by Qwest, CLEC shall submit proof to Q\r~ftst of 
i~i:h?brtzatr<j:aPi from each end user for which CLEC submits a change rn ~ncf  user s Lsstrng 

7 4 2 $ 5  Qwesl will provide monthly l~sting verification proofs that prov~de the dara 
XI t ~ ?  A@plny@d tn the published white pages directory and ava~lable an dlrtXi:2?i 
' i  Venf~cation proofs conta~n~ng nonpubl~shed and nonlrsted Z~strngs are atsa 
.al-.7riiah:r: ~tprrn request on the same monthly schedule 

50 4 ;tt29 awest w~l l  provide CLEC a reasonable opportunity to venbj, :he ss;ciira&y 
or tPte tal;;tqi; to he included in the white pages directory and directory assrstanse 

4;; 4% 2 1 CLEC may revlew and ~f necessary ed~ t  the white page irst;rigs pnci tc: :s;e 
i ' h  E,<. ,X~-,  qj- % d ; 2 t ~  f f o  gwblic-atm ~n the drrectory 

.* * L  

:i; 4 2 2 2  GLEG is responsible for all dealings w~th, and on behalf of. CLEC's em! 
;KPr s 117Ci~iclmg' 

li3.4 2.22 1 All end user account activity (e .g .  end user qiteries 2nd 
camplairits), 

10 4 2 22.2 All account maintenance activity (e.g., acfd~tzom changes 
!ss:.ience of orders for lrstings to Qwest); 

10.4 2 22.3 Determining privacy requirements and accurately cudtrig the 
pavacy ~ndlcators for CLEC's end user information (if end i,rser infrrrrx~,a!~fin 
prov~cfed by CLEC to Qwest does not contain a privacy rnd~cator, r m  p w a q  
rcstrrctrnns will apply), and 

'10 4 2.22 4 Any additional services requested by CLEC's end ilsers 

20 4 2 23 Pursuant to Sec. 222 (a), (b), (c), (d), and (e) of the Telecammitnic;rIt .;r 
&t:;t, Owest will provide subscriber lists information gathered In Qwest-s ~apacity aa a 
prsv&x of local exchange service on a t~mely and unbundled bass, umdar nsn- 









::'":f~r~"fmary ar~d reasanable rates, terms and cond~ttons to CLEC tipon request for ;be 
&-nw&+ GF publishtng drrectories in any format. Upon request by CLEC, QweH shitit 
%w ~:'4:; ~ I F ? ~ O ~ & I O ~ S  wrth CLEC for CLEC's use of subscriber list rnformat:an fsr 
p m i m s  o t k r  than publishmy directories, and Qwes? and CLEC will enter into 2 wrttten 
-- 2. s>tf' - 
.,%+' . nc:l rt agtcement rs reached for such use 

stll d 2 23 1 Qwest shall use commercially reasonable efforts to ensure that iis 
~f?larf wid user listings provided to CLEC are accurate and cornp!e:e Any third 
sar.ly itst~ngs are provided AS IS, WITH ALL FAULTS. Qwest further represents 
fbal ri shafl review all of its retail end user listings information provided ta @LEG 
rm;luding end user requested restr~ct~ons on use, such as nonpubkshed and 
rmnti%ted restrictions. 

1 - 
# i r d  2 2B awest represents and warrants that any arrangement for the plibticatior, 
c? wt-r.te pagg5 dlrectoiy listings with an affiliate (including, without limitatran, Qwest UPX 
iw. :im 'AFfiliate"), regulres such Affiliate to publish the directory listings cf GLEC 
c.l:w!.rawici in (Xlwest's listings database so that CLEC's directory lishngs are nor; 
c:i~~fiev~i"fgE~ry in appearance and integration, and have the same accuracy and retmbriitji 
B%i %I& skfhlrate provides to Qwest's end users. 

9 %  2 2 Qwest further agrees that any arrangements for the publication of whte 
ri%gti:i rh@r:tary listlrlgs with an affiliate shall require such Affiliate to Include m tQe 
i;-?Jrwf4$rT!ar guide pages of the white pages directory, a notice that end users shoi~ita 
.;rma~;I t i r w  tocal service provider to request any modifications to their existing Gstng r;r 
t$4mrb@at, B rrew l~sting. 

* (+ h6 . .? a% 6 Qwest agrees that any arrangement with an Affflrate for the pubiicaamn af 
d i : i m  p i ~ ~ e ~  directory listings shall require such Affihate to provide CLEC space tn the 
;rsfanstltr gtt~de pages of the white pages directory for the purpose of notrfylng 
c:.(:$rarawg, haw to reach CLEC to: ( I )  request service; (2) contact repar service, (31 drad 
I $ ~ P ~ s : : o ~ ~  assistance; (4) reach an account representative; (5) request buned cabk lami 
~@PI..K~ m'lf (6) contact the special needs center for customers with disabilities, 

Htse I * s ~ m q  sate elements apply to White Pages Listings ana are contained in Exhibit A ~f tms 
2#+qyi&q%~ 

is 

2 0  2 -32 Premrum/Privacy Listings 

:@4 4 ; Qwest provides training on white page listings requests and submtssrar, 
p?@grr?gSes The ordertng process is similar to the service ordering process 

18.44 p CXEC iistmgs can be subrn~tted for inclusion in Qwest tpy~h& PBCJQS 
d;r~ecsorrws according i G  the directions in the Qwest Listings User Documents for F.aat&y 
Q.. ,das&O - and Resale CLEGs, which is available on-line through the lntercon~ed Resass 
m d  Rascrurce Guide. http:l/\nrww uswest.com~whclesalelproductsSenricesIirrg~f A2L-I- 
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!,!Wcrl:::tor wllt be p r ~ v i d ~ i d  in hard copy to CLEC upon request. Initial information and 
A-c , r i - ~ ~ ' r ) ~ ~ ~  i3re aila~lable in the Interconnect and Resale Resource Guide. 

tn 3 I$ :$ GLEC can submit the OEF forms incorporated in the Local Service 
F+s.rg&%l vm the !MA EDI, IMA GUI or' fax. 

i~@gtory Assistance 

5& 5- ."0 D~k;lsa;ripQinsn 

1 g Directory assistance service is a telephone number, voice information 
serwcr? {hat Qwdest provides to its own end users and to other Telecommunications 
2% ~-&mers Qth'est provides CLEC non-discriminatory access to Qwest's directory 
assrstanm centers, services and directory assistance databases. There are th rw  Corms 
ad; Ofrbtfi~ry Pi~S~stance Services available pursuant to this Agreement -- Director- 
A%sff't:mcc Sorutce, Directory Assistance List Services, and Directory Assistance 
Tja?lt.basa Service, These serwices are available with CLEC-specific branding, generic 
&I ,: r .rmhrlg i nr~d Directory Assistance Call Completion Link options. 

36 5.l . I  -1 Directory Assistance Service The published and non-listed 
-taIaphune numbers provided within the relevant geographic area are thass 
i;~r\igmed in Qwest's then current Directory Assistance database. 

9 O . 5 , ' l .  1.1 .I  Local Directory Assistance Service - Allows CLEC's end 
users to receive published and non-listed telephone numbers within the 
caller's NPAllATA geographic areas, whichever is greater. 

10.5. I. 1.1.2 National Directory Assistance Service -- Allows CLEC's 
and users to receive listings from Qwest's Local Directory Assistance 
cfatabase and from the database of the National Directory Assistance 
services vendor selected by Qwest. National Directory Assistance 
Service includes Local Directory Assistance Service. 

18.5.1.1 . I  .3  Call Branding Service - Allows CLEC's end users to 
receive the service options listed in 10.5.1 .I .I .1 and 10.5.1.1.1.2 branded 
with the brand of CLEC or with a generic brand, where technicaily 
feasible. Call Branding announces CtEC's name to CLEC's end user at 
the start and completion of the call. Call Branding is  an optional service 
available to CLEC. 

(a) Front End Brand -- Announces CLEC's name to CLEC's 
end user at the stari of the call. There is a nonrecurring charge to 
setup and record the Front End Brand message. 

(b) Back End Brand -- Announces CLEC's name to CLEC's 
end user at the completion of the call. There is a nonrecurring 
charge to setup and record the Back End Brand message. 

(c) There is a non-recurring charge to load CLEC's brand 
message in each switch. 



' lO.5.l. l .2.t tr" C t E G  
it can obtain Qk~iuzsi 
Directory Assistance List. 

10.5.1 .I .3 Directory As 
CLEC non-discriminatory 
"Directoryl" database, wh 

Terrns and Conditions 

10.5.2.1 Qwest will provide CLEC no 
assistance databases, directory assistance 
Assistance service. 

10.5.2.3 Qwest will prov~de accss  ts Qrexard  $3,3:-;5!:2p T+ -&*-;. :g +: - " -  A l -,, - .. *PC* r;, : ; g -- +yz- based CLECs via dedicated rnuitl-frequency $de- ' ag;w,~:t-' ' ~ c ~ ~ - . : P  = -< 
purchase operator service trunks from CSV$es,: of n??dxx: -r:~.p+i- :%r % ?L.+ <;%-, i ae . , +9v  -%.. 



1 ~ 5 2 6  Call Cornpfeticn Link requires dedicated tnteraffice dsr;ili:ies 

5 0  5 ", If CLEC elects to access the Qwest Directory Assistance bn%sbsss 2.3 ;I 

per drp basts, Qwest will provide to CLEC the facility and eqirtprtgent lagrxfic;m;-",i 
nec~5fiw-y to enable CLEC to obtam compatible facilities and equipman1 

1 0 3 2 8  Reseller CLECs' end users will use the same dtiaiirrg psttern ro ;%cr':w- 
dirsr:tory assistance service as used by Qwest's end users I t .@ , a t  1 .  k k 4 f :  F.-i 

1 +Nt3A+555-2212) unless CLEC makes other arrangements. 

l a 5 2 9  A facility-based CLEC may choose to have its end-users &sat a ~ I C ; X : I ~  

b?u!'i?ber or. use the same dialing pattern as Qwest end users to a t ~ 2 5 s  QVJCST Di?g~~bl;'j 
A%x&mce sewice. 

76-$,XI0 Qwest will timely enter into its Directory Assistance det8isa%e UG~$&!~?S ~f 

@LEC's listings. Qwest will implement quality assurance procediires such ask m~:$$m 
tt:%trrrg For listing accuracy. Qwest will identify itself to end users caliirrg tts CDA %m$,~: 
provided for itself either by company name or operating company nzmbar ittat cr\i,i$ 
tkabrs have a means to identify with whom they are dealing. 

%@,B, 3 Rate Elements 

U'ee iattowing rate elements apply to directory assistance service and are c@nrs:stad m S-&.e-i$ :", 
ti1 tl'r~s Agreement. 

IO.S.3,l A per call rate is applicable for Local Directory Assistarecc at$::$ Ft:i: : A P ~  
Drrectory Assistance Service selected by CLEC. 

10.5.32 A non-recurring setup and recording fee wig be efiargeri k;: esta3F~:;?+1+:?$ 
each Call Branding option. A nonrecurring charge to load CLEG's brand trr eatt't ' I > ' tg i : :~ t i  

is also applicable. Such non-recurring fees must be paid befare senlice d$LltrufrvzTGa:% 

'1 Q,5.3.3 A per call rate is applicable for Call Completion Link, 
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Section 19 
Anctffary Services 

:;43: Qwest will track and bill CLEC for the number of calk placed to Qwest's 
4% 

I z~~s.F-,xriy Asas!n$~*e sewice by CLEC's end users as weli as for the number of requests 
5+ ai,:,i$ C O W T ~ ! & ~ ~ Q ~  Link 

r @ ; " t j ~  For purposes of determining when CLEC is obligated to pay the ser tail 
--d@, I%@ $%if shall be deemed made and CLEC shalt be obligated to pay when the call IS 
ew@iV~b by the Operator S R R ~ ~ C ~ S  switch, An end user may reqtlest and receive r?o 
ur5" .,,m .# b than two tetepkone numbers per Directory Assistance call. Qwest will not web& 
x,4 L i  P r >,e.a4b of tidiBt+~e the pt;r call charge due to any failure to provide a telephone t-rurriber 

{ f l k ,  tl A ,. 4 .t 3 Call Completion Link wili be charged at the per- call rate wisen the m d  
&G: eam@lotc?$ the I-equirad action (i.e., "press the number one," "stay rsn the line," eii; 1 

ia  6.l 7 D~r'ectory Assistance List (DA List) Information consists of name, address 
Fei~p1'20n~ number information for all end users of Q w s t  and other Icr~at %xchan$l~ 

$gt'ifw$ thiit are contained in Qwest's directory assistance database and, where 
evg+r!sbla, reiatsclr elaments required in the provision of Directory Assistance servoxi m 
Ch.EC3 ~r rb  users, No prior authorization from CLEC shall be required far Qwesr ta s@. 
~tt+Ra availabte, or release CLECs' end user Directory Assistance listings to C l l r ~ c t o ~  
A%$i$tgrtce grclviders. In the case of end users who have non-published listings, Qudest 
%&%it provide the end user's local numbering plan area ("NPA"), addre~s, and an 
uu-rdrGaroc tn idot~tify the non-published status of the listing to CLEC; hawever, Chdest wtit 

rh:or prclv~df! the non-published telephone number. 

r l f d  1 2 Qwest will provide DA List Information via initiai loads and daily irpdates 
~34tser by rneans of a magnetic tape or Network Data Mover (NDM) or as ~ t b ~ ~ r s t >  
r.~:t:to%!ly agread upon by the Parties. Qwest will provide ail changes, additlarr~ ar 
rl$il@tit~n% Ys) the DA List lnformation to CLEC on a daily basis. The Paitres wrtl use a 
mi,.itbally agreed upon format for the data loads. 

10BI5 DA List Information shall specify whether the Qwest end user is a 
r@si&n!tal, business, or government subscriber, and the listings of other Local Excl~ange 
C'arrrars will specify such information where it has been provided on ihe other carrrer-s 
tedtrrg order 

m 6 2 4  !n the event CLEC requires a reload of DA List Informatin torn Qw8t 's  
&xtrorkase in order to validate, synchronize or reconcile its database, a reload wif r:;n 
m$da available sccording to the rate specified in Exhibit A. 



Seci~on 14 
Ancillary Services 

A - - ,-\ - m-~ r Qwasr grants to CLEC, as a competing provider of telephone exchange 
w*-, ?; 0 ahvd faiepl'lc*stra toil service, a non-exclusive, non-transferable, revocable license 
1:: .,s&: If* 0.4 i , ~ t  Irtfornmtiuri solely for the purpose of providing DA service to ~ t s  locat 
$ $ ~ - f * ~ ~ 2 r =  k_i!lti5 t1@71-~, or for other incidental use by other carriers' end users, subject io 
+%F m : m  ;ird I:S~C!~~IDFIS of this Agreement. The license descr~bed in this paragraph ts 
t L : t a : ~ ~ ~ , t  ii;? wutscahan by Qwest only and Qwest may only revoke if rt has reasanabk 
Lid; t t - L + ~  ,- hi:- dis helicrvs iI?at CLEC is misusing the information licensed in a manner vrrsiative 
p.t , LC-,, r CLEC w~il  be deemed to have misused DA List lnforrnat~on tf it uses 
' I  FJ + if-Jx pom& athw than for the provision of D~rectory Assistance Service. Prior w 
t v ~ - ~ ~ i n c t q  WGR I I C C I ~ Q C .  Qww4 shall provide notice to CLEC advising CLEC of the aliegsd . w % t a . t ) r i  af 117e license and of Qwest's intent to revoke the license within thirty (301 
J-,;w&a &jl% ~f the date of the notice, during which time, CLEC shall have $0 

. F  16 cxm the alleged violation. Should CLEC contest the alleged violation. 
1:-++;- Cj, EG s!~lf so advise Gwest within twenty (20) calendar days after the notice of the 
-+zW~+-tcGf. .. ,.-,,, 1 s $rd; ia i i~>lt ,  , htlf 170 later than thirty (30) calendar days after the date of t k  nake 
t . t w t  irar:y [ntxy 2i?~zl? submit the dispute to dispute resolution under the  Oisptlbe 
k%*pi.irJ:fit~!r: &!dim of this Agreement. While the matter is pending, Qwest shall not 
jr+--,t:%+ !it@ &d;~lrlie granted until the matter is finally decided under the dispute resaiutmn 
pt~::~::.Pk~ hy fhg  C~trnrnission or the AAA. As it pertains to the DA List Information in tfrrs 
Agr~a~fi.ct:r.it "Drfectory Assistance Service" shall mean the provision, by CLEC. via a he 
agl;gr=s!ar gif it ma~hanlzed system, of telephone number and address informat~on far an 
~ r ~ v i " - M i g . ? d  !eiaphnrre service end user or the name and/or address of the telepts~lne 
~~z-.i;Q,~r~z m d  irssr far an identified telephone number. Should CLEC cease to be a 
. f ~ ~ ~ ~ ~ : ~ - r ~ ~ . ~ $ r ~ t l n i ~ ; ; l t ~ ' ~ ~ n ~  carrier, a competing provider of telephone exchange sewice sr 
%$oplianc" roil sgrvlca, this license automatically terminates. 

2" '" 
it LI % 1.1 Qwest shall use commercially reasonable efforts to ensure that 

htr,ungs crf Qwest retail end users provided to CLEC in Qwest's DA List Inforrtmtm 
a m  accurate and complete. All third party DA List lnformation is pravided AS IS, 
:,hCITHr*il,l. FALJLTS. Qwest further represents that it shall review all of its end usgr 
iisrmgs rntcrrmatian provlded to CLEC, including end user requested resir~ctions on 
ti$%, ~ u e h  as nunpublished and nonlisted restrictions. 

I I *  i!jta 2 2  CCEC will obtain and timely enter into its Directory Assistance database 
&i6y q:x?ate$ af the QA List Information, will implement quality assurance pracedures 
rswrt *is raisdnm testing far listing accuracy, and will identify itself to end-users callrrig rts 
9 ~ t l ~ f ~ ' m - y  A%%!s!ance service either by company name or operating company number so 
wa: $:id-risefa !lave a means to identify with whom they are dealing. 

4. ,h u 

7 ~ 3  q ; 3 CLEC shall not use the DA List Information provided her mder iar any 
,- .i,tr,, % lrrr purpose whatsoever By way of example and not limitation, Qwest's DA List 
I:rimrciaka~: sha;l not be used by CLEC for soliciting subscribers, telemarketing, creaGng 
::i d:-;:rtbutt~~g marketing lists or other compilations of marke'ring informal~on* or 
p4&t:4tliin;;l any farm of a directory. 



Section IO 
Anc~llary Services 

* Y '  
, ? ,  7 :  , 1s +' CbCC shatl not sublicense, copy or allow any third patty to access, 

" . ' U ~ - " J  -:""L"i .- . r,ikT;i at use the CIA List Information, or any portions thereof, or any 
", -I.- s+ -+. ,;at 3": ~.:%:PYC$.~Z~ ~hcrelrorn, Each Party shall take commercially reasonable and 
i'-"$Q.9Z4' mmstnrns; tfi prevent disclosure and unauthorized use of Qwest's DA List 
- yi"~r.;93:wi 6r kmt q u a i  to the measures ~t takes to protect its own ccnfidential and 
v ..$ .-,- -w,..,sr 9 ,uLs . -, i , :~@U~FYY_;~~FO~I,  irfcluding but not limited to implementing adequate con~puter 
v-,., 2 - f y  :?yp$!sirlgs ta wevent unauthorized access to Qwest's @A List Information when 
5. '.3-a,s+, r-*-'i. $7 &rZ"r j:Safdt$a~~ 

*; ,. I 6 ;  51 F; Lttra~~tl~arizad use of Qwest's DA List Information, or any disclosure to a 
sY t i t s  pqsS$ C$ Ihek f x t  that an end user, whose listing is furnished in the DA lisf 
+i-P-5qh'c,i>8~ LC> ~ Q w ~ ~ ~ s .  another Local Exchange carrier's, Reseller's or CMRS's 
i*p$r",:j:Y*t~~liit~7~~iiiiOT?S services shall be considered a material breach of this Agreement 

: U L F + ~  i w i j  ~c:~atv@d urlcler the Dispute Resolution provisions of this Agreement. 

; ,  .,' 
.< :, *' 3 VJi:iwr We (5) days after the expiration or earlier termination of th~s 

&<.. .,,3;rurtw:ti CLEC shalt (a) return and cease using any and all DA List Information which 
+kr4> L~~ it,% paasP:.astor? or control, (b) extract and expunge any and all copies of such CIA 
L :cr i : r r ~ r : : . i ; ~ f t ~ r l  arty prartlons thereof, and any and all information extracted therefrom, 
%PS 4% 1+.!w atid ~ + z c o ~ ~ s ,  whether in print or electronic form or in any other medra 
c+@~-~.-r"a~:&%&~ arab provide a written certification to Qwest from an officer that all of the 
Im$pq$ nclronls have been completed. A copy of this certification may be provided to 
%a3 pm,y @arrrf?r$ i f  the certification pertains to such carriers' DA List Informatian 
5 fpgm@ij its Q v ~ e ~ t ' s  database. 

1%) & ;$ 8 C t E C  IS responsible for ensuring that it has proper security measures rn 
#$ci4r w p r ~ t e ~ t  the privacy of the end user information contained within the DA List 
i s l i i - ~ ~ r n ~ ~ i o ~ ~ ,  CLEC must remove from its database any telephone number for an enti 
iFzi:I ~$hb$ i~  It~Emg has become non-published when so notified by Qwest 

% :,: ;: ; 5 Atid~ts *-- In accordance with the Audit Process Section of t h ~ s  Agreement, 
Q.J&~ inay request a: comprehensive audit of CLEC's use of the DA List infarmatton in 
q ~ x i W a  16 ~ A B  18ms specified in the Audit Process Section, the following also apply, 

10 6 2 9 1 As used herein, "Audit" shall mean a comprehensive review of the 
ather Psrty's delivery and use of the DA List lnformation provided hereunder and 
such alhw Party's performance of its obligations under this Agreernent. E~ther  
h r t y  (thfs -Reqiiestir;g Party") may perform up to two (2) Audits per 12-month 
$miad carnrnencir'lg with the effective date of this Agreernent. Qv:& shail be 
t:nfltfed ICY "seed" or specially code some or all of the DA List Info3 s,atlan that tt 
provdcs hereunder in order to trace such information during an Audit and ensure 
eamplrarxx with the disclosure and use restrictions set forth above. 



Rscurring and non-recurring rate elemenis for BA i,,& k&~:,&%r!er; &il+ %a%;? *. - ?P$ g~i:;,:, 3;. c a z  
cnhtained in Exhibit A of this Agreement. 

10.6.4.3 
Interconnect & Resale R 







518,7.1 Description 

10.7.1 .I .5 Busy Line interrupt Q w g ~ r  %Y$f j?qpt@r% &t2a ~ ; $ L F  !~i3'@~~,,;;:r '?]C ' r  

when a CLEC's end users requast ~ s $ ; E ~ S W ~ I G ~ >  &@$n !p& K$sA&t$i 5% TCYG- +& W" 

telephone call in progress, The cs@r~$ar kk%f :s4-',@~i*p# :,he .4trkh~y kg;+ plri~f i - . ikf  4 

the called party that a catler wrshefi! 4s r,omp&kt+~ a r# &2 5% ~ * m p d  syw, 

10.7.2 Terr-ws and Conditions 



ents 

nd assistance operator services are offered under M o  pracmg 5~:rftti;r~ 0 p : ~ x u  Y= 

-call rate structure. Optron B offers a per-work-second and a pet'-~0mp~t,fi:~+f3~,ar;qJe~ 

10.7.2.4 CLEC's and Qwest's operator bureauts shaff a x e $  BLM aria 8a,E qw3&:i. 
from the operator bureau of the other Party in ardsr to tran:~paraau: @fm;&fi~: 

BLVIE3L.I traffic between the Parties' networks. 

1 0,7.2.5 Facility-based CLEC will provide separate no-te3 tfui"lk$ @R $a-:$&WY\ $6 
the operator services type trunks) to the Qwest BLWEltl hub 

10.7.2.6 Qwest will perform operator se~imx far @LEG rn a%e~:d&e~c w& 
aperating methods, practices, and standards in effs;t for rts refad c ~ d  ~ i @ &  B3&s$kS "i*i$ 

respond to CLEC's end user's calls to Qwestfs Operator Se%rccs accogzr.ig ta %&W? 
priority scheme as it uses to respond to Qvvest retat! e ~ d  user c& Ci$& $caa Bww% 
Operator Services are handled on a First come, first r;l;ma$ &%B av:?&~~tl g*qpvd $58 
~he the r  calk are originated by CLEC or Qwest end usws 

10.7.2.7 It is understood that Qwest shall not be abttgated to p t ~ b ; r i @  $$w& 
operator services where there are facility or lachrr~A tiit?~fp~tt~fib Qm$%t i t s  $13 
reasonable discretion, may from time-to-time modify and change ths nx%iro+ @4rii~; wt! 
detail of specific operator services. 

10.7.2.8 Qwest shall maintain adequate equipment and ,%rsot"ltsat ta fita%&;ii;ta&"~: 
perform operator services. Facility-based CLEC shall pf~lwd& m$ G'Yi%mFafh ma d&%2%~9 
necessary to connect its end users to the tocatrom &)rare B&E~%! pwv:$~di* e@+wi%$w 
services and to provide all inforniation and data neebed Bf r~asanab!y Y@Qt,i@i&l~%d @-$ 

Qwest in order to perform operator services, 

10,729 Call Branding is an optional sienriw availsbfe ;$ 24LEC. c$%3 @tkxf%f$~~g 
announces CLEC's name to CLEC end users at the % t m  6f me cm wtb $1 Vtt9 

completion of the call. If CLEC selects the Wt Brerding apfrar?t Qivm;tt ~ $ 4  $ i ~ l r : d &  C;X% 
Branding to CLEC where technically feasible. 

(a) Front End Brand - Announces CLEC" smr  $9 $":C ~ ' 4 d  ;,mm ;I: iara 
start of the call. There is a nonrecurring charge- to i i~ tup  assd rwma t k  kfgfif 
End Brand message. 

(b) Back End Brand - Announces CtEC's name to CbEC @ns uwrq an 
completion of the call. There is a nonrecurring charge to selil~ aftd ~ecow ma 
Back End Brand message. 

10.7.2.10 Call branding for toll and operator senri~es wdl anlaii re~ilfd~~:$j ;w@ S Q B ~ . @  
of a CLEC brand message. Owest will recard CLEC's branded rrmes~gge glg!tji~a!ecs 
interoffice facilities will be required. 

10.7.2.1 1 Reseller CLEC's end-users will dial "0" or "O+" ta B C : C @ ~  Qye$ CPB~WICJB 
services, unless CLEC makes other arrangements. k facrfit5..-ba~eri CLEC gtigy C F ~ O G ; ~  
l o  have its end users access Qwest operators by dia!ing a uniqua riurnket gr & i~sts~g 
the same dialing pattern as used by W e s t  retail end users. 



f O  7.3 2 Option B - Per Work-Second and Per-Compurer-Handle@ Calf 

10.7.3.2.1 Operator Handled Call - CLEC will be charged per v m &  secwd 
for aii calls originating from its end users or facilities that are rolj!ed ta Wta;.esB's 
operator for handling. Work second charging begins when the Qwest cspesatm 
position connects with CLEC's end user and terminates what? the tanner,trars 
between the Qwest operator position and CLEC's end user is terminate& 

40.7.3.2.2 Computer-Handled Calls - CLEC wijl be chargcG %s each 
cnmputer-handled call. Computer-handled calls are calls that are rauteg w ~ f ~ ~ u " ,  
operator handling, and include, but are not limited to, credit card catis wfsor$ im 
-end user enters the calling card number, calls originating from cam t~ephorr425 
where the computer requests deposit of coins, additicrnal end user irey a ~ t ; i a ~ ~  
recording of end user voice, etc. 

:O.T 3'3 Call Branding Nonrecurring Charge. Glwest writ erhaege GLEC 
r.ranreeurring charges for setup and recording CLEC's brand rnesssge end fop ios~?irtg 
tech operator services switch with CLEC's brand message. CLEC ma~st pay tQ@ nsnc 
recurring charges prior to commencement of the sfrvice. The non-rectirritlq set-trg wna 

' "19QFjn. rs~ordlng charge will apply each lime CLEC's brand message rs changed Ti.& 
t~curring charge to load the switches wilt also apply each time CLEC's 9 r i s ~ b M 3  
tmssage is changed. Exhibit A to this Agreement provides the nonrecurring et?arg~& 

"k.l.4 Ordering Process 

CLEC will ~ r d s r  Operator Services by completing the "Qwest Operatat Sewice.jiDscacaeiury 
Awstafr~e Questionnaire for Local Service Providers,' Copies of this quf3537iQnfiaire uria.a tie 
shtislneif friign'l CLEC's designated Qwest account manager. 

10.7,5.1 Qwest will track usage and bill CLEC for the calls pieced lo 8 ~ ~ 5 1  
operator services by CLEC's end users and facilities. 

1t1.7.5.2 Qwest will compute CLEC's invoice based on both Cipiron A (Frrc~ Per 
Carl) and Option B (Price Per Work Second and Per Computer Handled Catis5 Q w s i  
wdl charge CLEC whichever option results in a lower charge. 

18.7.5.3 If, due to equipment malfunction or other error, Qwest does rwt tmve 15j"re 
necessary iriformation available to compile an accurate biiltng statement, Qtvssl may 
rander a reasonably estimated bill, but shall notify CLEC or' the methods of il;ue,h 
estimate and cooperate in good faith with CLEC to establish a far, equitable astirarat@ 
Qwitst shall render a bill reflecting actual billable quantities wheri and if the infarmati80 
necessary for the billing statement becomes available. 



30.8 Access fo Paies, Ducts, Conduits, and Rights -sf Way 

10.8.1.1 Pole Attachments - Each Party will provrde the olhw wth iicc.u&:% !O 
available pole attachment space for the ptacing of i.ac:ittres far VX? g2tirer;hoe ah 

transmitting Telecommunicatior?s Services. 

'10.8.1.2 Ducts and Conduits - Each Party will provide ihe 01;1Res,r Wi"i ;!CCCAS 10 

available underground ductslconduits for the purpose of pla~rng Caiaihltez iaf tfsns?riift%Bg 
Tclccornmirnications Services. A spare conduit will be leased far cogpc?r lac;ir5@5 w r r y  
and an innerduct for the purpose of placing fiber. CL..EG may piaca tnsiisf&~z? t . r  an 
empty conduit. Control of CLEC-installed spare innerdir~t st?afi vest r t ?  Q w ~ % t  
immediately upon installation; ownership of such rnnerducl si-i;rlt +:csf 10 l.t;ful$sz& wyt 

when CLEC abandons such innerduct. Duct and conduit naay f~falbgvg streals &i$gaz 
public or private right-of-ways or may be within some porfiatt of a m t ~ i f t ~ ~ r f ~ t  $~~li(j"*f:$ 

Within a multi-unit building, duct may traverse building entrance $$~;83i3.~$ BW,tSfi$ 
entrance links, equipment rooms, remote terminals cabie waokts, kelEgPione ELC%@K &? 

building riser. 

I 0.8.1.3 Rights of Way (ROW) - Where it has owrrershrp ar caw$' 10 b0 sc mw 
Party will provide to the other access to available ROW far It?@ purpoi;Et cfT ~g8C:fq 
faciiities for transmitting Telecommtisrication Services. RON irr%fi!$at !and as 6tWs 
property owned or cor?t_rolled by Qwest and may run under, an above- ocra%t a&nt~ 
through public or private property or enter muifi-unit buildtngs 

10,8.1.4 Reciprocity - The rights, benefits and obftgatiorts ~w l h a ~  Sectmn 3%: 
reciprocal. This Section expressly specifies rights, benefits. and dut1.c~ in W s  C: :nn%~i  i:$ 

CLEC obtaining access to Qwest's poles, ducis, conduti and ROY4 Pf~wdvcr it+ 2%;? 
context of Qwest obtaining access to CLEC's poles, ducts, ~atr~cti2. drsd BObV C;LGi;: 
shall have the duties, benefits, and rights expressly ascribed to Qwes: f l @ f ~ t ~ ,  IF% 

Qwest shall have the duties, benefits, and rights expressly ascnbed la CLGC kg$i"~ts-tr, 

TO.B.2 Terms and Conditions 

Qwest shall provide CLEC non-discriminatorjaccess fo poles, ducts, candu~a and ;tgRas uai % a y  BG 

tsrfns and conditions found in the Revised Qwest Right of Way, Pole Attachn~r~~lr:arr&rc~f 4jrow~tr~t 
Bcalpancy General Information Document attached her& as Exhibrt D, Qwe61 wii (fa: fwx 
Its& over CLEC when provisioning access to poles, ducts, condurls and rrgl.Ms at way 0bva5! 
shali not grve itself preference when assigning space. 

10.8.2.1 Subject to the provisions of this Agreement. Qwesl agrees tzs $:$- A S U ~  la 
CLEC authorization for CLEC to attach, operate, mainfain, eeat'iange. tr&agiet acn 
remove at its sole expense its facilities on Polesllnnerducl: ar ROW G Y ~ E ~ !  or ~ a t l l t ~ J k ? ~  
in whole or in part by Qwest, subject to Orders placed by CLEC, Awy am$ aii KJW 
granted to CLEC shall be subject to and subordinate to any future rrsc~f 5;ak a x f ! ~ ~  
federal requirements. 



10.8.2.2 Qwest tvilf rely on such codes as fhe Nalianal &ec%fsd,& SdFiff 8:~;28 
(NESC) to prescribe standards with respect to capaaky. safe&, fei:irWW:t:p Xr :$ 2sedai":;iL 

engineering principles. 

10.8.2.3 Federal requirements, such as those tr~psati;ed by E;s+13v 
Regulatory Commission (FERC) and Occupational Ssstary and &a2th $,~r"Trxr;;~%traBe,r! 
(OSHA), will continue to appty to the extent such Fegt!trem@n;$ ~Eztr :~  fi.~ra:~dj%; 7 s  
attachments or occupancy to Qwest facilities under S~st ion  224lOd 7 3 fzf  r"i5: &-I;% 

?00.8.2.4 CLEC shall provide access to a map 0% $ n ~  isgf'dtedee~ 
PolesllnnerductlROW route, including estimaiecl dislancas &gtt;ri@er? ~ ~ ~ B I B P  QW& !f@ 
identification and location of the Polesilnnerduct ancf ROVli and a d~z$~~i~;5i:fm l - ~ g  CXkL 2 

facilities. Qwest agrees to provide to CLEC access to TE~EYV~SL~! BJ%iS, 1?;3p$ wqwe;tr7~ 
records and other data within ten (10) business days oftcls-artrrng 3 b w a  fi&z a w % - ~  %f- 
such information, except in the case of extenstve ri;qires%s Exz@~:~~vE t s ~ ~ : d ~ i : ~ f ~  ~ W B G O  

the gathering of plats from more than one j l ]  lacstran, 329rl. nw1e t h w  4 r w  f i t  lu?i'w 
Centers, or consist of ten (10) or more inlf%-Wtfa CenFe~! ~wptss3 $ th2Qw:~d  
simultaneously. Responses to extensrve requests wilt be ~f~vldai,<f Y~I~BLK it tg:&d$wd$;~ 
interval, not to exceed sixty (60) calendar days. 

10.8.2.5 Except as expressly provided her$&, 01 Ir'i ~lta P~le: 24:%&:.Btrl:&r:T k t  2 5  
1934 as amended and its regulations and rules, ar m my apptac~$b!@ %a;& ~ r ;  cs-~s+~k:.$& 
laws, nothing herein shall be construed to camp& Qwast $0 $@r$di~ua, :fst!&ii 1:1~i:.$& $r 

place any Polesllnnerduct or other facility for use by Cdf C, 

10.8.2.6 Qwest retains the right to dotemrna rk% ,%v&ia3$ifrP$ 9% ap3t:~ wi 
Polesllnnerduct, conduit and ROW consistent wrth 47 WSC 5 224 m a  FCC %Y$$:* w m  
and regulations pursuant to 47 USC 5 224. ii'r the WarlF t2vdgst darcev=r%$- t r t@ 

rearrangement of the existing facilities on Polesilnraesdut;;d cru~m3att ahd RQ'P2 P:! d ~ : $ & m J  
before CLEC's facilities can be accommodated, the aduoi cast rsB ~iti?,rh~ CW~~I.-,~,:W~Q ~ : f  

be included in CLEC's nonrecurring charges far the assw:raraa COrder :-t4tqt%8tRgi%42 
fee"). When modifications to a Qwest spare conduit tnclitydg ",@ g : a c e ~ ~ g t ~ t .  at ~;rmyt%?e$ 
Qwest or CLEC will install the number of Innerduct reqgired fa fall th& grz6; te it% luif 
capacity. 

10.8.2.7 Qwest shall make manhole ingress q i s s s  b r  bt*ii;lt$irp3i~ q ~ c ~ ~ ~ z $ $  
available to CLEC. Qwest will perform a fe?aslbi%y 3;u& iG i;'r@~$m~ifib @&%k33ef t3 
provide a stub out via the pre-constructed knock out V++C~!I*~;: fr8 r f f ~ ~ l k a j ~ ,  a? 2@ $q;tf~frft ci 
care drill of the manhole. 

10.8.2.8 Where such authority does not already exist CtEC ~%%ai& @e ~g%g?~~~*$rb i~ r  
for obtaining the necessary legal authority to accupy ROW1 aad/ar Pgt%&~$ntt@a@~ct yyri 
governmental, federal, Native American, and private rtghft; of way, CbEC t.,t%i+ ~ g t 3 : r ;  
any permits, licenses, bonds, or other necessary .jlega$ azztf'eority a m  Fqrnl~z.jje;n~ 
CLEC's sole expense, in order to perform its obligations under ebis ;ipar;sn~s"7 Q E i ;  
shall contact ail owners of public ar,b private rights-of-w~jt ~o a k t ~ y ~  :&B pa:cn-e";p~*;3+ 
required to perform the work prior to entering the proper& or Starflit9 d ~ f  ~ V Q I " ~  B%F:~c+F~ 
in accordance with the Ordering Section, CLEC sltalt ccinf?ip hi& :@ a,.~r~i$,:a~g ~r 
rights-of-way and permits. Qnce such permission is ab:atnea ati sr~rp I ; ~ s r b .  $%$%-$ ~i-w 
perfcrmed by Qwest or CLEC at the option of CLEC 



10.8.2.12 Qwest reserves the right to make arr ~.*";.~iteiwu cctqm6 ::I ';::t : ,43p93~-~3i 

of CLEC's facilities occupying the Poiesilr~nerdu~? ?iqt$rdm EkEX $s& Q+w$t 
for the actual cost of such inspections except vxir$v$: 5pecoker: ,fi wi, f 5 ~ ~ ~ r  dp~.r! 

10.8.2.13 When final construction rnspednan By 42wwP kg$ ~ ~ P ~ G F Q < T % ~ ! E ! ~ C - T $  <,,',kc 
shall correct suck non-corn plying condtliorts ~rv~thtn Q ~ Q  T"fia$at?,3kS@ p& IZ::L:! g? TiR;.Z: 

specified by Qwest in its written notice It corrccl3cnS arc n@r; ~~yz.r*o~,~~$qd 4v2+3,3a7 r%c 
specified reasonable period. occupancy arjrhoraetrans I w  %O?+ P$e:$ k t w p i w - ~  

system where non-complying conditions rensarn t~fi::of~&",:ed %&;$a i.,~sge-~-4 t : r w - + ~ 7 +  
+ - regardless of whether CLEC has energized tke fr?rrktt@:~ a u r e ~ ~ p p i g ~  42:-$9 ! X F ~  ~ ~ ~ C : ~ f r ~ . r ;  

or ROW system and CLEC shall remove its fagitatre% 8wv ~ $ 2  9xyeU1misgn~&~;" :22~ F h z c w 4  

in accordance with the provisions of this Sectrark pr@dldg~;$ t;$&gwgr $:h% ~ 3 + + - ~ - % -  F'rrl+,-~ i 

physically cannot be made within such speafiefi :me ";!;"i~ C$i.%C s:-".;:A~ 3!@1; ,? T ~ ~ ~ T : - ~ ~ -  

prosecuting such cure, CLEC shall be granted a : E B % Q I ? ~ ~ ~ T . ! F  ,j::+itrr;j*.g? f w g  fL%  PA^^=*. - h  
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10.8.4.2 .a, 8-7 4 Field Verjficatior~ - Pnt~s %nd Y,GE:$ z & ~ - ; c  ;%& ~ O Y L ~ ~ T F  7 % ~  ~ - K ~ . s Y - ~  r m  @a$f? j  

and determine whether to proceed wt\h v&rjfi@t!ah 9 l  d&af~d CX,E$.. W-4%  PIG!^ s p ~ j  :at:;s;.l 
Attachment 1 .B of Exhibit D along wrlh a c~cck fos {gilt V&&(;&QG f i s .  ?&FJ?~ ~;~ggw"tt& ~f 

the verification fee. Qwest will prntrrde as appf!cabf@ < $ C ~ & : t ~ Q r ~ ~ ~  &n $* :@EELL$Z 

is for Poles or Duct: a field survey- and sifa rnva%',igatiaf: 3t TBQ Pi3u43 a$ Q3Egg i~tzg~zi&2:$1 
the preparation of distances and dfawrrtgs, to dee~f~r~~rra 8.d&!ii~v-&+f +$ W W Q ~  ~ - t + $ % ~ t ;  

identification of Make-Reedy costs regiired to ps-egiaa 'inrwa:;:: 3.tir':~qt$~ i ~ c  

the Make-Ready work wilt be compl~ted, and, asre &mi&- w & ~ ' $ c % q  @-."'.% ~ ~ ~ i ~ - - , a ~ : * : Z  

with the attachment of facilities Such asttlr~ates sfiijii iim fa*;s-clde.% P-"' & y $ : ~ : ~ p  2 ;I* 

Exh~bit D and shail be completed accordrng to !P& %2t+cf~ i+s  i:! t~:h."i-3 



10.5.4,3 Order - Poles, Ducts and ROW. The rewew, signmg and leturn cl 
Attachment 2 of the General Information Document along wrth payment of the P4ak~- 
Ready and prorated recurring access charges for the current re1evar:t perioltf i:arrr;u%l ur 
semi-annual) shall be accepted as an Order for the attachment er occupancy tSpm 
receipt of the accepted Order from CLEC and applicable payment for the fees ~d~ntifred, 
Q%st will assign the requested space and commence any Make-Ready work whfcfr 
may be required, Qwest will notify CLEC when Polesllnnerduct are ready. 

10.8.4.4 Estimates of Make-Ready in the Order are used to cover actual Make- 
Ready costs. 

10.8.4.4.1 If Qwest requests, CLEC wiil be responsibte .for paymen2 ~f the 
actual Make-Ready costs determined if such costs exceed the estmat;. Str~h 
payment shall be made within thirty (30) days of receipt of invo'rcti 

10.8.4.4.2 Within fifteen (15) business days of a request fherefor. Ov5'mit trrtli 
provide CLEC copies of records reflecting actual cost of Make-Ready vm% 
provided, however, that, if Qwest does not possess all such records at thc time af 
the request, then Qwest will provide copies of such recards wtlfi~rr fiheert 41%) 
business days of receipt of such records. CLEC must request such wcords aS at 
ail, within thirty (30) calendar days of the completion of Make-Ready wtlfk 

1 9.8.4.4.3 If the actual Make-Ready costs ars less thm ;the estrrnate, arr 
appropriate credit for the difference will be issued upon request tkeietlcrra Such 
request must be received within sixty (60) calendar days folkowing CLEC s r&c;aip& 
of copies of records if CLEC has requested records under this paragraph.. or @ifhill 
thirty (30) calendar days of the completion of Make-Ready work ti CLEC has na 
requested records under this paragraph. Such credit will issue wfthm ten ! ' f O f  
business days of Qwest's receipt of either all records related to scrr;il actual L"OS~$ 
or CLEC's request for credit, whichever comes last. 

10.8.4.4.4 If Qwest denies the Polestlnnerduct, ROW request, Qwest shall 
do so in writing, within forty-five (45) days following the request, specifying the 
reasons for denial along with all relevant evidence and supporting infbrmatron and 
will also refund the difference between the actual Make-Ready casts incurred and 
those prepaid by CLEC, if any, upon request. Such request must be made tuitbrn 
thirty (30) calendar days of CLEC's receipt of written denial. Any such refund shall 
be made within ten (10) business days of either receipt of CtEC's request or 
Qwest's receipt of all records relating to the actual costs, whichever comes last 

CLEC agrees to pay Qwest Polesllnnerduct/ROW preparation charges in advance and usage 
fees in advance as specified in Attachments I .A, 1 .B and 2 of Exhibit D. Make-Ready fees wilt 
be computed in compliance with applicable local, state and federal guidelines, Usage fees will 
he assessed on an annual basis (unless CLEC requests a semi-annual basis)- Annual usage 
fees will be assessed as of January I of each year. Semi-annual usage fees will be assessed 
as of January 1 and July 1 of each year. All fees shall be paid within thirty (30) days foflowing 
receipt of invoices. Ail fees are not refundable except as expressly provided herein 
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Maintenance and Repair 

y service outage affecting both Qwest and CLEG, repairs s!tai! he ~ff&~%baieeS 
natory basis as established by local, state or federal requlxemsnrs Wllik~ls 

o not exist, repairs shall be made in the foiias!ting order. elaf~er~af, 
, telephone (long distance), and cable teievisrun ar as mtdluafly aguc~d t~ 



1?.1 Protection of Service and Property. Each Parry rshali E%~PG%@ i!W m,r% ;2ep% ti-? 
care to prevent harm or damage to the other Party and any ihrrd faM-ias, tLi ~ ~ ~ & l % + e e %  iqW% 
or' end users, or their property as it employs to protect its ov-tn persikr:ccl &f23 * n ~ ~ ; f ' 5  
property, etc. 

1'1 2 E ach Party is responsible to prwtde scjcur~ty and pt:vaq cf ss.;-nk~%ca$&~~ 
entails protecting the confidential nature of telecorrsmrtnic~tr~~crs tr~nsmss%fa%a kWC~.i~efi +Wad 
users during technician work operations and al alf times 5pecB~s;alty nO efC1$+3:f@Q .2!@!?'i :$* 

mpresentative shall monitor any circuits except as requtfed to repatr or prog~a* %i;x:%~tx'+ $9 
end user at any time. Nor shall an employee, agent a: repf%sentaniv@ B$io~,.su Zhe +:$;oo I" 
overheard conversations, or who participated in such ~ S r t ~ f l r r ~ D i t l $ i Q g % %  C? f:v&?: :kW % e i . W  
communication has taken place. Violation of such security may erlkaig %t&xc 813 f,riw,,faz S~~r"-;n,k' 
penalties, as well as civil penalties. CLEC is respansitate far coueyrflg i% ~fsgt&yw".q r,,.;bi 

security requirements and penalties. 

1'1.3 The Qwest telecommunications network us part a5 Fbe ~-sal.ian& SQCC~I!& *+c%+.I:A?~ 

and as such, is protected by federal law. Deliberate sabotag~ a9 d:$%bieFiQr?t Q: &r*$ GW;."?-". z* 
the underlying equipment used to provide the rietwork is ve~fatiat'i of fed&+,h! G , & i f t ~ ~  *&:€ 

ti' severe penalties. especially in times of national emergency 0." i~.i,ate d VZ&? r5~L*l*i 8:: 

responsible for covering its employees on such secclrlly reQtriremcasts @.ena+re$ 

11.4 Qwest and CLEC share responsibility for securilty artd fi&tW01&; ~ ~ ~ B ! & F W E  kp md? 
Collocation arrangement. Each Party's employees, aymts Q$ trepr-ilt3%fit~fbi(~@% ek@t S&T~ASTJ +J2% 
own portable test equipment, spares, etc. and st-~alt nal use f@sf seluip~a&ta"i~u s@irm $? 
other parties. Use of such test equipment or spares trjrth~ut wrr'i-ren p2rftt!%%!~fi ~b~a~f*t,aSf", ill@"! 
and may be prosecuted. Exceptions are the use of i"lw~st ~$W%FJ Mi I&@ ~&#e f,':aWr;f- c :W 
rolling or track, which CLEC may use in the course of WO& tiperatas'r0 f&&n7,8: %3$WiQ3 ;.YO 

liability to CLEC, its agents, employees or representatrvas, i f  GLEC I%@$ ;"ts$w&'i :id&? 
available in the Wire Centor. 

11.5 Each Party is responsible for the physical seamy; cf irs e f ! ~ ? ~ ! t a y ~ @ 6  ,&p?+%s Q;&P 

representatives. Providing safety glasses. giaves. etlz mor,S. be dane by fSte r$%p$;.r,wg 
employing Party. Hazards handling and safety procedures relanuc IQ :me r;ai@c@$ir%~ai4ie~Bi08$ 
environment is the training responsibility of the ernp!oying Par?-iy R"~oprsk i m  ot I c d 5  -le~&uiti 
and test gear is the training responsibility of the ernptoying Pa-& 

11.6 In the event that one Party's employees, agents syr repseserrr;&ftvf$s i~%$d~&fti%i?j 
damage or impair the equipment of the other Party, prompt na;tfi@aticn v~3f5 ~ J & : Y  IQ ? h ~  
damaged Party by verbal notification between the Parties' lechnl~raf'ts 3 ?t% $!.a;: ar by 
telephone to each Party's 24 x 7 security numbers. 

1 'I -7 Each Party shall comply at all times with Qwlest securrty am$ safety p:oiiii:&irci ,xw 
requirements. 

11.8 Owest will allow CLEC to inspect or observe spxes vmctr t ? ~ i ~ w  a: canfrjm f'$J C: 
equipment or equipment enclosures at any time and to furntsh CLEC %@t%$.l keys,  atstq tscbat5 
lock combinations, or other materials or information vihich n78)r be neac?@d to $$a%$% @~fz.; :YT!.~ giri 
secured CLEC space, in a manner consistent with that used by Qviest 

ion 3.5 Template Agreement, 01-26-200 1 



C LEC employ eaa, agen& a& ~ @ ~ & & $  ?%&$ <$$gja;& ,., ~ t j @  ~ $ ~ P ~ $ ~ ~ $ c ~ ~ + ~ ~ ~ & ; ~ , : ~ ~ ; ~ ~ B ~ ~  ~ 

e the waist and visible at: al! time.% 

in the work area 

within the Qwest buildings crr or? the grG$,ar.eds. 



12.24 Qwest is not liable for any damage, theft ar psrstlina'i qury  P ~ S Q Q W ~  W:Y~F ~-;LE~: = 
employees, agents or vendors parking in a Qwest pidrkt~fg area 

11.28 CLEC will collect identificationiaccess cards for 8rry errrpiaylrs?$ , . t ;p-i% 3: ij.,:?-eF-- - L.&$ 2% 

no Longer working on behalf of CLEC and furvvard them to Or,v@sl %BGW~?Y if ifX4:d$ qr wp1 
cannot-be collected, CLEC will immediately notify Qwest at 8004 !8aB%B5 

1'1.30 CLEC will assist Qwest in validation and vetrlgcanxafi a$ ;~~~;fiif@&~i~~~ji? 9.t ,TG 

employees, agents and vendors by providing a telepl~one cantaa svairsbi% i ;rj-,% i;; ;YX*C: ;'d 
hours a day. 

1 I .31 CLEC employees, agents and vendors will notify QYWS! $~~wcc: !  -%S$uialri,i%i :8Ca 
713-3666) when gaining access into a Central Office after h e w s  NfttrrnOl $t&itr~sb rk0.i~i3 333 
7:00 a.m. to 500 p.m. 

I 1,32 CLEC will notify Qwest if CLEC has informatron rhai cts empk~yse, ~ J W I  O: li(&:,m::i? 
poses a safety and/or security risk. Qwest may deny access to anyone *hc ~r :% r~ww3m: 
judgment of Qwest threatens the safety or security of facrfrties or8 per90ft~el 

11.33 CLEC will supply to Qwest Security, and keep up to date s I:% c$ 11% w ~ t & n y ; ~ ~  
agents and vendors who require access to GLEC's space The I& v&F et~&~idv 9gWE??3 fin3 
social security numbers. Names of employees, agents ar vendors la be adt2~d 9a :?I@ w:r s;ii.. 

provided to Qwest Security, who will provide it to the approprtate O w a t  q*t&alrl~?rstzi 



1135 Law Enforcement Interface Qwesf p:ou~des c-p~grge$ =$5$45tff'L'a-7-35 :eb " i Z ~ . - = : ~ * - :  

and law enforcement agencies seven days a Fse~kj,rta*iefaiy~f&;f Y;$~;:S fi ?;w $PL-+~~%~--~+:  

includes, but is not limited to, release sf 95 5 t r a c~  am-$ ~i i$$~teef  i f i fcp-.ar, ' ;~+~ : i~ .ar : - .~~vw.  :ray-:* 

requests; establishing emergency trace equiprneflt, reiegsc cd %$::; &,* * ~ " ~ r r + ' - - r  p- -/ r 

trap/trace or 5 7  trace; requests for E;mergen&y ~ u k ~ r x b ~ r  &~,~m.;&wi _asc~$bi@?.rg; 57 ',%M, 

enforcement agencies in hostagefbarrrcade f"brtrr~troo%, $ t # - ~ ~ t g m $ ~ ~  2c-s:yr& ?!-:+;% 
extort-eion/scams, runaways and life threats 



42.11 Description 

12.2 QSS Support for Pre-Ordering, Ordering and ProvEsioa~la~igt 

Ta2.2.f Local Service Request (LSR) Ordering Process 

12.2.1.2 The IMA ED1 interface provides a singk ~nlez3aca fey FJrw%@;ta- iw+$ ~Psaec 
transactions from CLEC to Qwest and is transactrota based- rathe! amp ~W:CFI $5Ch%& 

The interface standards for IMA ED1 are based upan lit% i,3W d 84:;15q f%xic;@i @@F; 
Local Service Order Guidelines (LSOG), the Tefecartlmurnr~~~ion t r ? t ~ m i j , .  "d'@bt+nc! iv ~'GFF-, 
Customer Service Guidelines; and the American Nattarrai SFs~darda In",~f~fis_~;i~,;~;,r~~f-~d 
Standards Committee (ANSI ASC) X12 protuccsts, Exs;ep:te?~s $6 tit@ ;@gr+k :<r;rnb$~dB 
are specified in the IMA GUI and IMA ED! disclosure dactlm@-.xtis EF&4 Gf3h ;br:rj I@& $$&i 
disclosure documents are provided in conjuni=tkan % W t  E i.lnb'aEick&L:%:r:r.: 
responsibilit~es contained in this Section. 

12.2.: .3 The IMA GUI also provides a stngfe mteiface far Pi@.~-kder and Qrg;;$: 
transactions from CLEC to Qwest and is ~ ~ O W S E ~ F  based -Tnt FfdA Ci& ;n:.&$g;:*~ i-, 



12.2.1.4 Functions 

1 2.2.1.4.2 Ordering and Provisronang 

12.2.1.5 Forecast of Usage 

12.2.: .6 Access Service Request fASRf Orcisrtng Wsc~ t~s  

12.2.1.7 Facility Based ED1 Listing Process 

Template Agreement, 



42.2.2 Maintenance rand Repair 

12.2-2.2 CLEC shall use the electronic intaflace gatevd;.?.ys &t f e p ~ ~ : : ; ; ~  $r:1:35k1.1: 
The electronic interface gateways are comprised af ellher i k ~  $J;~~edbt&G & r , t ~ ~ ~ x  Sy:ik-t.- 
Electronic Banding (MEDIACC EB) interface or the tt4;rtA FU mfef"$cs 

12.2.2.3 The MEDIACC EB interface uses @It?IF. PBO!c";itQi art$ 325 & a t x ; , &  

switching network using ANS T1M1.5 2271228 stsrsdar'ds 

12.2.2.5 Functions 

112.2.3 Hours of Operation 

12.2.3.1 Qwest's electronic interface gateways wfl bs' &vrt.sr;;$?@? 9 Gc;c&C:~ 4% 
pu b!ished in the I MA iiser's Gr,riae $9, 4: 
h t t p : / l w w . u s w e s t . c o m l w h o l e s a l e / i m a l ~  htrnt 

12.2.3.2 Qwest shall notify CLECs regardtng system 6 ~ ~ v n $ m c  tf;:Q:rqr ~ ~ 3 5 3  
facsimile distribution and pop-up windows in the [MA GUf &.is rt?fex&p.~r-;~.:lp &.rza:-. ,liia: 

Mountain Time. 

12.2.3.3 The preceding times represent the period of w&@n S t v ~  tA;rMirts t r ~ i ;  
OSS interfaces and downstream systems wilf be finncricrrring {excepi fa+ ~irtJor~%e~er 
system crashes) and its personnel will be available to assist @t,EC f&*$eg 3 3j.r;3$$ 
~nterfaces are typically available 23 hours a day. CLEC may any rua:trtf:rza-:.~ 2s-4s 
repair issues to the applicable repair center 24 hours per day. swa:! is= kfd;iaf$ 

Qwest shall provide CLEC current repair contact numbers 



1 For products billed out of the Qwest interexchange A~cess Biri:ng System 
(IABS), Qwest will utilize the existing CABSIB0S format and tect~nal@gy b r  ti?.=: 
transmission of bills. 

12.2.4,2 For products billed out of the Qwest Customer' Recarrf Infa~nat i~n 
System (CRIS), Qwest will utiiize the existing EDf standarid for ?he rsansmrss:Dn of 
monthly local billing information. ED1 is an established standard under the auspices QI 
the ANSIIASC XI2 Committee. A proper subset stof this specldicaiisn has heen adopted 
by the Telecommunications industry Forum (TCIF) as the "811 Gt~tdeSlnas" speci3~ii!y 
for the purposes of telecornmunications billing. 

will be provided to CLEC in the form of M!s, files, and reports Btlis walt 
onthly and incremental/urjage charges and present them xn a sarY~nuarr~ted 

and reports delivered to CLEC provide more debakd rnftsrnl;altcn than fhb kMs 
following categories: 

"--.....--"-..."b"*,*", - &" .n,. as-. 

Usage Record File I Line Usage Information 
-.-----..-I-.lw""?>-" ,--. ,- < - 2  - * i 

Loss and Com~letion I Order Information t 

12.2.5.1 Bills 

12.2.5.1.1 CRlS Summary Bill - The CRfS Summary B~it reprcssnts a 
monthly summary of charges for most whoiesale products sold by QwsS This 
bill includes a total of all charges by entity plus a sunannary a l  c~rrw'lf charges 
and adjustments on each sub-account. Individual sub-a~counts are pravrdsd as 
billing detail and contain monthly, one-time charges and increrneartaiCcaIi de+ii\ 
information. The Summary Bill provides one bill and afie payrrterrt tj'ocu~3ehr far 
CLEC. These bills are segmentsd by state and bill cycle. Tha number of brlls 
received by CLEC is dictated by the product ordered and the awest regiw m 
which CLEC is operating. The CRIS Summary 8111 transmissmn methods a= 
listed in the interconnect and Resale Resource Guide TacateeS at 
h t t p : / / w .  uswest.comlwholesalelproductsServiceslirrg~ABL?-D.htn~~, 

'12.2.5.1.2 IABS Bill - The IABS Bill represents a monthly suntmanj of 
charges. This bill includes monthly and one-time charges plus a summary of any 
usage charges. These bills are segmented by product, LATA, bitting account 
number (BAN) and bill cycle. The IABS Summary Bill & Sub Account Bill Data 
transmission methods are listed in the Interconnect and Resale Reso~lrce, Gu~cie 
located at http://www.uswest.comlwhoiesalelproductsSe~~cesiisr~~ABLl-~.html~ 

12.2.5.2 Files and Reports 

late Agreement, 01-26-2001 

12.2.5.2.1 Daily Usage Record File provides the accumcriated set of call 
information for a given day as captured or recorded by the network swltehes 



Searoo $ T 
Support Functions Operational Support Systems fOSS) And Macntwance Ai id k X S 3 i p  

Thrs file will be transmitted Monday through Friday, excluding CWesf nabdays 
This information is a file of unrated Qwest originated tisage messages a x i  rated 
CLEC originated usage messages. It is pravrded irr Aik%Xe for 
Telecommunication Industry Solution (ATIS) standard iEkctronic ijg,ess%ge 
Interface) EM1 format. This EM1 format is outlined in i i h ~  = f i ) ~ : r Z l i ~ f ^ t t  SR-22O 
which can be obtained directly from ATIS. The Daily Usage Remrzi F& contains 
multi-state data for the Data Processing Center generating this tr~famatuctn 
Individual state identification information is contained wkth ihe  me~sage deti~jf 
Qwesf will provide this data to CLEC with the same Iwef of prectsian and 
accuracy it provides itself. This file will be provided for !he f&cwifrg i;st of 
products: 

(a) Resale; and 

(b) Unbundled Switch Port. 

12.2.5.2.2 The charge for this Daily Usage Record hie is contained In E%htbii 
A of this Agreement. 

'12.2.5.2.3 Routing of in-region IntraLATA Collect, Calling Card, and Third 
Number Billed Messages - Qv~est will distribute in-region intraLATA ccti~d, 
calling card, and third number billed messages fo CLEC and exchange wtth aiher 
CLECs operating in r eg i~n  in a manner consistent with existing bt7ter=~an'~gany 
processing agreements. Whenever the daily usage infsrmatlon IS ZrzsnsrPilrted to 
a carrier, it will contain these records for these types of calls as weif 

12.2.5.2.4 Loss Report provides CLEC with a daily report that conzairls a irs: 
of accounts that have had lines and/or services disconnected, Thls may miarca:e 
that the end user has changed CLECs or removed services from an %siistrus,r 
account. This report also details the order number. service name and addfcss 
and date this change was made. Individual reports wrll be prowbed Qr the 
following list of products: 

(a) interim Number Portability: 

(b) Resale; 

(c) Unbundled Loop; and 

(dl Unbundled Line-side Switch Port. 

This report media is described in the Interconnect and Resaie P,r?sc~rce Guide 
located at h t t p ; l / w ~ . u s w e s t . c o m l w h o l e s a l e / p r n d u c ~ - 8  htmi 

12.2.5.2.5 Complet_ion Report provides CLEC with a dai!y report Thrs repon 
is used to advise CLEC that the order(s) for the senlice(s) requested is cornpkte 
It details the order number, service name and address and date this change was 
completed. Individual reports will be provided for the following list of prcsducis: 

(a) Interim Number Portability; 

&+mi Version 3.5 Template Agreement. 01-26-2001 
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(b) Resale; 

(c) Unbundled Loop; and 

(d) Unbundled tine-side Switch. 

Thts report media is described in the Interconnect and Resale Resource Guide 
iocated at h8p.ll\~~ww,uswest.com/~h01esafeiproductsS~~1cesiirr~~A~~~-~ ,htm,j 

7 2.2.5.2 6 Category 11 Records are Exchange Message Recofds [EMR) 
which provide mechanized record formats that can be used to exchange access 
usage information between Qwest and CLEC. Category 1501 series records are 
used trr exchange detailed access usage information. 

72.2.5 2.7 Category 1150 series records are used to exchange summarized 
Meet Point Billed access minutes-of-use. The transmission rnekhodlme~ia types 
available for these mechanized records are available the intercanned and 
Resaie Resource Guide lacated at 
h~p'/f~.uswest.comlwholesalelproductsServicestirrg~A0Ll-O htrnl. 

12.2.5.2.8 SAG/FAM Files. The SAG (Street Address G u ~ k ) l  FAM 
(Features Availability Matrix) fiies contain the following informat~on: 

(a) SAG provides Address and Serving Central Office tnforrnalion. 

(b) FAM provides USOCs and descriptions by state (POTS services 

only), and USOC availability by MPA-NXX with the exception of Cenfrex 
InterLP,TA/lntraLATA carriers by NPA-NYX. 

These files are made available via a download process. They can he retr-wed 
by Ap (file transfer protocol), NDM connectivity, or a Web browser, 

lons to OSS Inferfaces 

s the mod~ficatian of OSS interfaces based upon evolving 
Is, transport networks, etc.) and guidelines issued by or 
es. Establishment of new, or changes to, industry 
ed semi-annually. The review will consider standards 
closure as well as those published in find form. Both 
ndards and determine the relevant modification lo be 
roved version adopted or the latest version reflecting 

ittee ar subcommittee. As a result of the review, Qwest 
ations that shall be made available to CLEC through the 

document located at 
isclosure409.html. Changes shall be implemented in 

f the electronic gateway disclosure document to CLEC or 

In t t ~  course of establishing operational ready system interfaces between 
Qwest and CLEC to support local service delivery, CLEC and Qwest may need to define 
and implement system interface specifications that are supplemental to existing 
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$ 3  CLEC and Qtvezt will submit such specifications to the appropriate 
%E;x*-+r'kc~s&+ cernmrlke and will work towards their acceptance as standards. 

% > 3 a \  + 
A. il* r. s-; Rafeasa updates will be based on regulatory obligations as dictated by 

Qw C-CC: { ~ Q ~ Y T I ~ ~ S ~ O I ~ S  and, as time permits, the agreed upon changes requested by 
Ght& t~&isir.$ Change Management Process (CICMP). Qwest will provide to CLEC the 
'~-&kes bss: %r tz~adifk~atians &I the interface. Specifications for interface modifications 
twr! j3fi3~3d~d ?-D CtXC thr~t2 weeks prior to the release date. CLEC is required to 
-cpgr;ll&~ to !ha c~~r rw~t  release within six months of the installation date. 

3% 9 7 CkBi@ i%@sp~noibilities for lrnptlemenfatian of OSS interfaces 

*-;J; t Bafcm any CLEC implementation can begin, CLEC must completely and 
%-'akj,ti;tiek mrswer the New Customer Questionnaire. Th~s questionnaire is provided by 
:rw $hvekh, a~maunt manager and details information needed by Qwest to establish 
Lerz;.rt;e far CLEF", 

Once Uwest receives a complete and accurate New Customer 
i&s~nttt>~xnsrre, Q w e ~ t  and CLEC witl mutually agree upon time frames for 
~f+n~~f&~nentat~gt~,  

23 2 1 @stmi Rsspan%!bS$ities Tar On-goistg Support for OSS Interfxes 

?:A% I Qwest wlli support previous IMA ED1 releases for six (6) months after the 
b":a",?ssdb$i,lrqtl@r.rat !MA EUI release has been deployed. 

C l w ~ t  %ill provide written notice to CLEC of the need to migrate to a new 
0 * % ~ & & @  

r ,: tg  q 3 
r l C k  awest wrl! provide an ED1 Implementation Coordinator to work with CLEC 

++* B~$titP!iB % c @ f l ~ i ~  re-certification, migration and data conversion strategy definition. 

f%aTe;ertification is the process by which CLECs demonstrate the ability to 
QaF$&rara cnrrect tmnsactions for the new release. For each new release a decision will 
2% t q ~ %  fi3r w e k  product as lo the necessity of re-certification. Qwest will provide the 
w!b  ti Ba"ii,c; far re-ctlrdifimtion to CLEC with the issuance of the disclosure document. 

@LEG Responsibilities for On-going Support for OSS Interfaces is 
n;??icitnfsrwb>d in f h s  next Section. 

4 Z,2 9 CbEC R~~~porrsibiliti~s for On-going Support for OSS Interfaces 

3 3 "* - 
: ,.r 3.1 I lf uwzg the lMA GUI interface, CLEC must work with Qwest to train CLEC 
sdz+rlrtei ~ f ;  the M A  GUI functions that CLEC will be using. Qwest and CLEC shall 
i : s x + ~ r , : f  D ~ Z  @ b i ~ h  if413 GlJt functions should be included in CLEC's training. Qwest and 
$2 $3: sfmi  make rawmable efforts to schedule training in a timely fashion. 

1 "" 4 f - rZtr exchange protocol will be used to transport ED1 formatted content. 
;" -.,, 1. ,.. I* ,, snu%k ~crfcfw certification testing of exchange protocol prior to using the IMA ED1 
>:;Qy g4:z* 

,:a, ~ 2 3  7%- -,R ~ i ,  * -& l ~ q & @ r r  fitpeaffiant, Q1-26-2001 Page 21 1 



12.2.9 3 If CLEC is using the IMA ED! interface, Qwest sh&% p;m&r; Gt,kC. ~"di:%i ,* 
pre-allotted amount of time to complete certification of tts iaus~twss S G ~ Z W ! G %  k xs -4.e 
sole responsibility of CLEC to schedule an appojntnwtt wrrh Qwms: .I&?- ~~rt.Yc&ti;''" 3 ,'is 
business scenarios. CLEC must comply with the agreed upori dates 3% :<P %:, 

scheduled for the certification of its business scenartns Jf: the certzlrcalia~n aF :t;:,zZ T%$% 

scenarios is delayed due to CLEC, it is the sole resporisibilrty of CiEC to sc%&du-t? r;+**r. 
appointments for certification of its busmess scenarios Corrflrcts !$r the %~ttl&dk zmrj 
rewlt in certification be~ng delayed. t i  a delay is due to Qwea. Qves: w i t  howr CLEC s 
schedule through the use of alternative hours. 

12,2,9.4 If CLEC is using the IMA ED1 interface, CLEC rnust &work w!h Q..1r!mf, LO 
cadify the busiriess scenarios that CLEC will be using in order $0 en%&? $riP;&%%fd 
transaction processing Qwest and CLEC shall n~rrtualty agree r a  :$e ~&t.?%. 

scenarios for which CLEC requires cenificat~on. Certificatirn~ ES grar:fecf 0 1 ~  7 f? ;k 

specific release of the IMA ED1 interface 

12.2.9 5 
same or all business scenarios. A determination as lo the need f ' ~ ;  r~-~$;$ttf!f;+%t.cf~ w!t ::@ 

made by the Qwest coordinator in conjunction with the rc1t;ase rulsnag%r o! %w% %4A 
ED1 release. Not~ce of the need for re-certification will be provides i~ CLEC $35 rw :;r.-w 
release is implemented The suite of re-cert~ficattan test saznerrus g~i i i  be ;ZW:"@V$ tt; 
CLEC with the disclosure document. 

12.2.9.6 
the migration process CLEC must complete the re-cerlificatim m c f  rn~y;4tmt: f.:b :?I: 
new IMA ED1 release w~thin six (6) months of the depiayrtrcnt CFP :I313  FIB:^ retease 

'12.2.9.7 CLEC w~ll  be expected to execute the revcen:kcaiic$:,n rssa cases $:.I r k @  
interoperability test environment. CLEC will provide Purchase Ordm &ttrn&:s iT-:"tdj&.;! 
of the suc-cessful test cases to Qwes:. 

12.2.9.8 Additional information regarding the [MA EDf re-carttiicatrao ;arar@;frs 15 
documented by CLEC Industry Team in Canvexfing fo a New /MA EBr Re!t~;jt~t+ $3c;a:er~ 
in the I MA Documents web FA& at 
htf~:ii~~.i~~~e~t.~0m:80/~hole~alei1maldocun~en? himi. .....---- 

9 2 2.9 -9 In the event of electronic interface trouble, CLEG- shalt use 11% bas: i$+~?a% 
ta solate and resolve the trouble using the guidelines, If CLEC camma ~ ~ ~ b f ' r e  tflg 
problem, then CLEC should contact ihe CLEC Systems Help Desk The GCEC Systews 
Help Desk is CLEC's Single Point of Contact for eiecti-cjnic interfat:@ fraubis 

12210.1 Qwest shall provide assistance to CLEC to understand ht?\tii to in~pit~rrtent 
and use the OSS functions to which Qwest is providing access Thts aispststar'ice wiij 
include training, documentation, and CLEC Help Desk. 

12.2.113.2 CLEC Help Desk 

12.2.10.2.1 The CLEC Help Desk will provide a single point ~f mtry ~ ~ G L C C  
to gain assistance rn areas involving connectivity, system avai!abtlq. a:d We 

U w s t  Versrm J 5 Template Agreement. 01-2E-2001 : ~ x + y ~  ;? ;; 



Seciiort 22 
Support Functions OperatronaL Support Systems (OSS) And Ntamknarxe &ad R e p m  

outputs. The CLEC Systems H E I ~  Desk IS available Monday Snraugl.1. Fndq 
6.00 a.m until 8:00 p.m. Mountain Time. excluding Qwest iioltciays The H&$ 
Desk areas are further described below. 

12.2 10.2.1.1 Connectjvity covers troubie with CtEG'r ac~ess ic 
the Qwest system for hardware configuratian reqt~aremenis with 
retevance to IMA ED1 and lMA GUtr srgftware ex3ctig~ra*tir%cl 
requirements with relevance to IMA ED1 and ik#A CUI: rkledeira 
configuration requirements, T I  configuration and djai-rfflstrrrrg 
requirements, firewall access canfiguratian, SecurlD csofigtrrat\on, 
Profile Setup, and password verification. 

12.2.10.2.1.2 System Availability covers system errors ge~te~.ilte~J 
during an attempt by CLEC to place orders or open Ir-oubie t"eyari$ 
through IMA ED! and IMA GUL. These system ersars are la:ni;ed I Q  
POTS; Design Services and Repair. 

12.2.10.2.1.3 File Outputs covers CLEC's output files and eeporlz;. 
produced from its usage and order activity. Fde outputs system armrs 
are limited to: Daily Usage File; Loss I Completion Fk. lABS @dl,  CRIG 
Summary Bill, Category 11 Report and SAGIFAM Repaas 

12 2 10.3 Addit~onal assistance to CLECs is available through 'tranohis public web 
sites These web sites provide electronic interface tratnmg miormetinn and ilsEr 
documentation and technical specifications and are iocatetl at 
http-liwww uswest.com/wholesale/index.html. -.- -- 

't2,X.I-2 CampensaticanlCost Recovery 

R~?ctlrrlng and non-recurring startup charges as applicable will be billed as speclfiecf by the 
Commission upon completion of the appropriate cost proceeding. On ars interm basts, recurmg 
end nm-recurring startup charges, as contained in Exhibit A of this Agreement apply 

3 2 3  Mbleinfenance and Repair 

12.3.1 1 Qvdest will provide repair and maintenance for atf services ce-yered by ih:s 
Agreement in a manner equal to that which Qwest provides for itself 

12.3 1.2 During the term of this Agreement, Qwest will proufde rscessary 
maintenance business process support to allow CLEC to provide similar sertrjcg ~ ~ a l i t y  
to that provided by Qwest to its end users. 

12,4.1.3 Qwest will perform repair service that is equal in timeliness and quality lo 
that which it provides to its own end users. 

&@st L'ers~on 3.5 Template Aqreement. 01-26-2001 



12.3 2.1 Should Qwest need to use varlous forms for trornmuflica;:cr? wirb rZ'k,f::.r 
end users [wh~le out on premises dispatches on behalf af CtZC faf exar~?p%1 2'4"iWS: 
will use unbranded forms. 

12.3.2.2 If required by CLEC, Qwest wilf use branded 8'or%s ar CE%&% i b '  

expense, covering traming casts, storage, printing, d~stributron a m  wif hrwW;;r 
reiated costs. 

9 2 3 . 3  Sewice interruptions 

12 3 3.1 The characteristics and methods of operaban ~h any si-ic~:;:% i&rt.r:li$-di G~ 
eqiripmerit of either Party connected with the services, fac1lil~ss Q; E - ; q r $ f P W T  GZI !:w 
other Party pursuant to this Agreement shall not. 2 )  intsd~re w:k 01. mp%i %~rytfcSt 5 b W ;  

any fac~lities of the other Parly, its affiliated companies or tts con~ectitng 3r:d :-:aatfn'sr*-';$ 
carriers involved In its services; 2) cause damage ta the @!mi oif the 3?h$i Pa:ty t c  

affiliated companies, or its connecting conc-urring carriers !FPV~'O[VE& rr?  i% %fciv:~'_;x_.s j.- 
violale any applicable law or regulation regardti?g the Inbasiau: af p ~ w X - y  06 ,~:rj' 

comtnunications carried over the Party's facilities, or 41 creaw 1tr;xz;srds ia ti&+? wnr~~~j.e*i~-7~ 
of either Party or to the public. Each of these reqiriremems is !rarcirarifter rrisi~~?:g f<> " i : s r . *  

an "Impairment of Service". 

'12 3.3.2 If it is confirmed that either Party is causing an !33palfr13?2f>llE a? ~~; ;C:WX 3s 
set forth in this Section, the Party whose network or SSIVGW 1% t ~ i ~ ~ g  i?~r~fiV&Y k W r  
"Impaired Party") shall promptly notify the Pariy caosrng the Irrr;>atrrrrar-rt ai  Scfw:~:s :e?i;s 

"Impairing Party") of the nature and location of the prablen: 'lbe irt~p&trea b r ; y  $rsa:: 
advise the Impairing Party that, unless promptly rectified, a teirrl@orark di8&0rr!al:.it;tti~?!r; r;kf 
the use of any circuit, facility or equipment may be requim Ths impa~rrrsg QX,!~f(l!y ~ w '  
the lmpaired Party agree to work together to attempt tu pmmpI!y r@85;14ti& the f t ~ ~ ~ i I i t i * % ~ * i i  

of Service. If the Impairing Party is unable to promptly rcm@dy tM &mg3;r:sf*"irant d 
Service, the lmpaired Party may temporarily discontinue i,:tic 01 ( t r ~  d B k ~ l ~ x $  t t r t w l  
facility or equipment. 

12.3.3.3 To facilitate trouble reporting and lo coorbiraals 8% rcp&s r~rl 1fw sicWiCer 
provided by each Party to the other under this Agreename, each Party ~4rart d r ; % l g ~ ~ t e  S) 

repair center for such service. 

12.3.3.4 Each Party shall furnish a trouble rt;pr>rt~r.t~ kei~phaise t ~ r ~ r ~ ~ k x ~ ~  k r  
designated repair center. This number shall give access to rtse l~c;rltji>.rr V&WV xPq3ra:: 
are normally located and where current status reports on any ;:suble repw!s are r w t f i i  Y 
available. If necessary, alternative wt-of-hours procedij~es $Wit t>e eatabttsr1~6 ?a 
ensure access to a location that is staffed and has Pie auihsrrly ta :mii?28;s c ~ P ~ E c ~ ~ v ~ ' ~  
action. 

12.3.3.5 Before either Party reports a trouble conclittors. rt 2l;hall us$,* 31% t;4::r"isftt~irs 
to isolate the trouble to the other's facilities. 

12.3.3.5.1 In cases where a trouble condtfsor> aff.fs~:,as a srgr?klrr,2n{ po:zrw r$ 
the other's service, ihe Parties shall assign the same pvl~rity pr@drb~b @ whe: 
interconnecting CLECs and itself. 

12.3.3.5 2 The Parties shall cooperate tn rsnlatirsg tro-rrble C0ndrli:2?-~.$~ 
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? 2.3.4.1 Pursuant to the  appi;te%)e %$&re 3p: .#" ~ c % & Q ~ ; ~  $ii.~~Siz.~p+ T, q2; I&,=. 
Catalog, State Tariff or Pricing S~lrmh$@ il":~'rp~eg .*pc::i g$$g~iii.$~eg;+ i:. : 3 - g ~ ~  p r  ,,e:~ 
Charges for d~spatched work dons by Qxxf~%t W ~ - S ~ W  Qflds drQ&f$+ <';"I 5qqAg 52 9t&~ : J I %  %: T-I 4 -  

*-- ir user's side of the M I 0  or troubk is f ~ u n B  fa b@ m B_;%~S,;$ p$i:.y~, 4 xpe :%qv2+ 

12.3.4.2 Other Trouble tsoiatsar3r; f;hef;jg% mrq k& .r:~:~:$~;y $24 :;!&~g -281 g-:t&t*: r r ~  

other internal repair work incurred on behalf gf Q4X a& ..~!p. !$.;G<-$ ::s & e u  r;$ ; 
network components. 

t2.3.6.4 Qwest's test systems de  r'tbt & @ @ ~ ~  f%g,%.$, ,.& - q ;d~$~g~~r  L L . ~ i 6 1 3 3 + ~ ~  B 

elements. CLEC s1721t isafate ihr; ffa~nbhy;. $Or;if$itta~; %:% ;lit& lwf~nf~b3ie-er~ 3 c k & i !  c:: : ~ . r q * , ~ ~ ~  
of the end user's serviw befwt; Qwas @c~cqm 8 !dt$&$aa ikg~& *yr ty:$: +rrq %+wr 

l2,3.7 Workcenter interfaces 

Qwesi and CLEC shaig 'uwrk :a@pt;g$v@kj Y:'~.$&,@~;ap ya - & ~ ~  
workihg relationships among f30rres~~$1dii?ff k+@~%$ea'?b:s% j ~ : v i : l i c ~ ~ ~ ~ $  3 v7.q *. = !ha, - .= $:A 

resolution processes. 

Repair Calls 



12.3.10.1 
provides to its 

3 2.3.4 1 Hours of Coverage 

12.3.1 2 Escalations 



'W 'h.3.4 3 Dispatch 

i 2.3 1 3 1 Qwest will provide rnalntena!.?cae Cr5FdFf,b Z.6:::;6 r " . W  

schedule as !t provides for ~ t s  awn end users 

T2.3.14 Electronic Reporting 

12.3.16 1 Notification to CLEC wdl be given sn tkc Sarcc bag!$% :,!at +'a r:c;,,zf i: ' v k -  f3*  

interval is llkely to be missed 



t2.3.98 Maintenance Standards 

12.3.'18.4 Qwest wilt cooperate V J I ~ ~  CtEC to m8",f- the rr6,1iGtertaqpzf," 6:d?t?ar&- 
outlined in this Agreement. 

12.3 18.2 On manually-reported trouble, Qwcst wdii: rnfem CLEC 2! $ma:r 
~urnpletion as soon as is practical after its completiarx, 6n et%Graq~~aj4y ~&pmed );rj626~;isci 

reports the electronic system wilt automatically- updat~ 5:8!2;~  *~~~G~$Y~F%I:CP% i~&adsrii; 
trouble comple2ion, across the joint electronic gateway, 

12.3-1 9.2 All Qwest employees who perform reparr servrca $or CLGC erpdl r,issir* w:: 
be trained in non-discriminatory behavior. 

12.3.20.1 Manually-reported repair calls by CLEC ta 6 w ~ s f  wtif t'xc ~ a $ ~ ~ ~ t r i ; i ~ t j  ".)j;:t~ 

the same quality and speed as Qwest answers caffs b r " s ,  tts QWR E P ~  il;s&j~ 

12.3.21 .I Qwest will provide a single pomt af cmtan fa: CCiVEC r$ ~EDGP: 
maintenance issues and trouble reports seven days a week, k+dventysici:w rustle+ a &bay 
single 7x24 trouble reporting telephone number will be P F Q V J ~ B ~  f@ Ci+EC i ~ r  &i&t 
category of trouble situation being encountered. 

12.3.22.1 Qwest maintains an information tialtatrr;se, a w ? a % ~  1s CL,E:; FB".%: 
purpose of allowing CLEC to obtain information about GYIK.~~"SL+~ 86"A;~;r. iATE&s Aq;ice:.ss 
Tandems and Central Offices. 

123,222 This database is known as the ICOfdN datat3r;ise 3uar"rsDb to U $ C 1  2ia 
Qwest's Web site. 

12.3.22.3 CPNl information and NXX activity reposls ate a f % ~  ,nctiiGl';@ ~;r 13113 
database. 

12.3.22.4 ICONN is updated every two weeks 

12.3.23 Maintenance Windows 

"1.3.23.1 Generally, Qwest performs major switch rnarnte~acce apttilir:r~d 81f J fist75 
during certain "maintenance windows". 



Section 'I 2 
S~pport Funct~on~ Operational Support Systems (03s) And Maint~nance And Repair 

12 3 23 Z Generally. the maintenance window is between 10:00 p.m. through 6:00 
am Vonday through Friday, and Saturday 10:00 p.m. through Monday 6:00 am. 
Mountain Time. 

12 3 2 3  3 Although Qwest normally does major switch maintensnce during fhe 
above msmtenance window. there will be occasions where this will not be possibie. 

12 3 23 4 Planned generic upgrades to Qwest switches are inciuded in ihe lCONN 
database, available to CLEC via Qwest's Web site. 



Sectlor? 13 
Access To Telephone Numbers 

%ECt"EON 13.Q - ACCESS 3-0 TELEPHONE NUMBERS 

$ 3  1: fvotr~ing ;n thcs Agreement shall be construed in any manner to limit or otherwise 
&E~YEFW& ;if"rly>ac;t cM6r Party's right to request an assignment of any NANP number resources 
r~&;iting btr4 !fat i~rnifed "Lo, central office (NXX) codes pursuant to the Central Office Code 
&*'$c" - A ~ r ) ~ w ~ t  Gkd~ihnt3~ published by the Indust~y Numbering Committee ("INC") as INC 95- 
3482 .GO8 @mrerfy tCCF 93-0729-01 0) and Thousand Block (NXX-X) P~ol ing Administration 
p""- . As,tbi.deirri.as lHC B-0127-023, when these Guidelines are implemented by FCC or Comm~ssion 
K '?ha ia'Yast version of the Guidelines will be considered the current standard. 

:3 2 ? @ ~ 4 i r 1  Am~rrcar; Numbermg Plan Administration (NANPA) has transitioned to NeuStar, 
% t W t  Park% agree to ccornply with Industry guidelines and Commission rules, including those 
%zww% reawing the accurate reporting of data to the NANPA. 

7 3 3 l i  %kali he the respanstbility of each Party to program and update its own switches and 
t"ii$&rrtk 5j"d@f91~ pursuant to the Local Exchange Routing Guide (LERG) to recognize and route 
Whs; I$$ if3;e cattzcr Party's assigned IYXX or NXX-X codes. Neither Parfy shall impose any fees 
;sf i>has@%t uilmtsoaver on ihe other Party for such actwities. The Parties will cooperate to 
c:$~taBfh%h Pf~20Cf~ l~eS  to ensure the timely activation of NXX assignments in their respective 
rt t;k&fcJ 5 %.$4 

1,,3 4 Fat?: Parfy is respon~~ble for administering numbering resources assigned $5 it. Each 
i - 
.-",rely I$ rasporrstble for updating the LERG data for NXX codes assigned to its switches. Each 
Paxfy wilt US@ the LERG published by Telcordia for obtaining routing information and shall 
~kCi2+WfS! f??r@ugh an authorraed LERG input agent, all required information regarding its network 
h:~ f i ? f t ~ ~ ~ % ; ? i r ~ t ~ ~ g  the LERG in a timely manner. 

p a  5 Each Party shall be responsible for notifying its end users of any changes in numbering 
3~ dtali~~g arrangements to include changes such as the introduction of new NPAs. 

Page 220 



14 I The Parties shall provide local dialing parity to each other as required under 
Seetion 251(b)(3) of the Act. Qwest will provide local dialing parity to competing providers OF 
tdaphone exchange service and telephone toll service, and will permit ail such providers to 
'rt;avr; non-discriminatory access to telephone numbers, operator services, directory assistance, 
Brrrl drrectary tistings, with no unreasonable dialing delays. CLEC may elect to rcruie afi of its 
ond~u$er custon?ersi calls in the same manner as Qwest routes its end-user customers' cafls. 
far given call type (e.g., 0, O+, l+,  41 l) ,  or CLEC may elect to custom route its end-usor 
~bestamefs' calls differently than Qwest routes its end user's calls. Additional terms and 
candjtiarrs with respect to customized routing are described in this Agreement. Cuslamtzed 
R~utmg may be ordered as an application with Resale or. Unbnded Local Svitching. 



certam issues outside the provision of basic wfiiite page 

8fGTiZ09ti $5.0 - QWEST DEX 

w pages advertising, yellow pages listings, directory -cave$ age 
hone service pages), applicable listings criterra, wfstfe page 

hedules will be the subject of negotiations between CLEC m d  
est  Dex. Qwest acknowledges that CLEC may request f=tt~esr 

beheen CLEC and Qwest Dex. 

greement, 01-26-2001 



Secmn 18 
Referral Annoiuncemc-nt 

L ANNOUNCEMENT 

6 1 Wt7en an and user changes from Qwest to CLEC, or from CLEC to Qwest, and does nat 
~at~ft"tIt% arrghal mainilisted telephone number, the Party formerly providing service tc the end 

wdl pravida a transfer of service announcement on the abandoned telephone number 
E&@t r"i.5:ri~ w11 pmqide this referral service consistent with the Tariff. This annoilncennsnt wtil 
ps@uyf.& d~$%ils OR t h e  new number that must be dialed lo reach the end user. 

te Agreement, 07-26-2001 



%ECT'I(ISN 1Z.O - ONA FlDE REQUEST PROCESS 

-t 73 Any request for Interconnection or access to sn unbandi~d r4e:'cpfick C:;:;Q?FLF I 

ancdiary sewice that IS not already available as described herein sttaii 3e tr~s;&% 2% :+ %st-*$ 
F~de Request (BFR). Qwest shall use the BFR Process to delerrnme fhe a:;$ 5:::&nr,-% 

far providing the requested Interconnection, access to UNEs or anuttsry fisrj~~ees 1; & . , 3 i W Z  

and " re technical feasibility of newldifferent points of irrterconnect~on Q~VES~ t3i?G ~ , m n f ; y : - ; t * i r ~ k :  P f  

BFR Process in a non-d~scriminatory manner. 

'17 2 A BFR shall be submitted in writing and on the  appropr18:s t%V&6i k:% fS-+ Pfr<$ 
CLEC and Qwest will work together to prepare the 6FR form Tnis Fam str:~12 : 3 e  at:"'*+:"":$232,+.. 'r, 

4 by the non-refundable Processing Fee specified in Exhibit A of th:s ietgree,cg~d;rt C. t% !BW ~f 

faquest, and CLEC will need to provide, at a min~mum 

a technical description of each requested Netvvotk Elen'sent %%; n~;t;:~t-.:tc-w? 
points of interconnection or ancillary services: 

the desired interface specification; 

,cess, each requested type of Interconnection or a* 

a statement that the lnterconnection or Network E i a n l ~ n t  or antxiary % q : r $ ~ ,  ijrgaii 

be used to provide a Telecomrnunicat~ons Service, 

the quantity requested; 

the specific location requested; 

if the requested unbundled network eiement is a proprtetary B!EF~"~B~T.F 3% ~ t w c ~ ? ~ , ~ ~  
in Section 251 (d)(2) of the Act, CLEC rnrrsr suenl~r de;C~n~er l :&r~o~ tea: 
demonstrates that access to such Network EIement is necagsafy. %hat Etae h ! i r f @  

to provide access to such Network Element wor~Id !%pair me aR;iMy t'if GbEX tr. 
provide the services that it seeks to offer, and Ehal CLEC B aW!y to eacnpt:!~: 
would be significantly impaired or thwarted without access ta s;~eh y@cjuaftu:f 
proprietary element; and (h) if the requested Unbundieb Netwark E!$nftent rJ a 
non-proprietary element as specified in Section 25l(dfiZI ul tttc Ac# CkEC raju$! 
submit documentation that demonstrates that derniai QT access i Q  suelr do11 
proprietary unbundled network eiement would trnpa?r the abriiry rxT Cb .,s .ik c-"""" %,+ t::: 
provide the services that it seeks to offer, and that CLEG E; abiay b ' ~  c~rrxa&:e 
would be significantly impaired or tkwartsd v~!tithotil access t t ~  s:.:::k t;n&r,:x$k:8 
network element. 

Within fifteen (1 5) calendar days of its receipt, Qwest stsail ackncxwteagfs ~et:e;p: B.? 

the BFR and in such acknowledgment advise CLEC of m~ssing information tf any, Ftec-eoiwy tc; 
process the BFK. Thereafter, Qwest shall promptly advise CLEC r;! the nesd for 35% a'nddifior'.;~; 
mforrnation required to complete the analysis of the BFR. 

47 4 Within thirty (30) calendar days of its receipt af :he BFR and a!! rr.!gts~:a.tig>r~ 

nacessarg to process it, Qwest shall provide to CLEC a preliminary anafysts nii the E<FR Ire:$: 
pralrfn~rrary analysis shall specify Qwest's conclusions as trs whether sr ngt the tnqa:c-;:ea 
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$7 3 1fQwest determines durmg the th~rty (30) day perad that a BFR daes m? ~i&P.y 3% 
+kr st% ur~b~jfidled r'lefwork element or lnterconnect~on or ancrllary S ~ S W I G ~  that is ~@qt~ri& "'.- 

@@s":dgd ~~rrder the Act, Qwest shall advise CLEC as soon as reasonably p~ssibte al tha? fsct 
aaiid Q.&esl shelf promptly, but in no case later than ten (30) caiendar days after Eakicg $ W ' s  8 

ela.t&m?inatlan. provide a written report setting forth the basis for its conciusriJrv 

1'; 6 I f  Qwest determines durlng the thirty (30) day period that the BFR k&,iatif+es :;rt::-e.* 
ttrc? ACT, 6C shall notrfy CLEC in writmg of such determmatron wilhm ten (?C) calenrfar days 

37 ;' P=s soon as feas~bfe, but in any case w~thin ninety (9Qj ciiiandar bays aker Qds.+:a: 
naflfw CLEC that the BFR qualifies under the Act, Qwest shalt p~~tvrdie to CtEC 8 BFg ;:i;~:-ce 
?W BFR quote will include, at a minimum. a description of each i~tercoonez;rror.i f k ! w c ~ k  
E!afvz;:nt and ancitlary servlce, the quantity to be prov~ded, any mtesface ~pe~+f!cattan% and tr.." 
gap2t~abli; mtes (recurring and nonrecurring) includrng the separatefy sated dev~!@g87:lcnt C:f13i9 
3rd casislruct~an charges of the interconnection, unbundled network eietnenr, o! apictgf%ry XY.XQ 

8fid Qny tnfrwnun'l volu~ne and term commitments requ~red. 

97 8 lf Clwest has indicated minimum volume and term commtrm%rits. then 5rw$R;~: 52 
br~$iness days of its receipt of the BFR quote, CLEC must either agree ta ps.ir.zha&e ' - ~ ~ J Q F  E W ~ B  
comrnrtments. cancel its BFR, or seek mediation or arbitration. 

1 :? $3 If CLEC has agreed to minimum volume and term eoattrnitnien:ij i.m$c; tm 
pi'aM~'sfrrlg paragraph, CLEC may cancel the BFR or volume and term caan?mttruzefii a? st:$ m e  
but i n  the event of such cancellation CLEC will pay Qwest's reasonebk 6@vdapmer?r cm15 
trzti~rr@d rr? providing the Interconnection, Unbundled Network Elernenl, crr arat,rf/ary s&:w;.,a IG 
$he extent Ohal those development costs are not otherwise amortized. 

: i  10 li either Party believes that the other Party is not requesting, t~eg.ratiafing ar 
BraGesnng any BFR in good faith, or disputes a determination or quoted pnce or' casr it, may 
seek arbitration pursuant to the Dispute Resolution provision of this Agreemen! 

Q.*~PS~ l%rr;tan 3 5 Template Agreement, 01 -26-2001 
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t:&.r>" -' **  
.j * $  - 
T ptL'*;d?k'$ 

SECTION 28.8 - AUDIT PROCESS 

'18.1 "Audit" shall mean the comprehensiv~ review of: 

48:I.I Data used in the billing process far servm?s @a.iw$d ; w ~ i ~ : i f i g  

reciprocal compensation, and facilities provided under this Agearar~nk a~f.4 

18,1.2 Data relevant to provisioning ancl maintenance tor s~I ' J~c~?; ;  ~@.tfas~~$@ @ 
facilities provided by either of the Parties for itself or olr'tew tb%t arc 9m1dar t0 !Pa 
services performed or facilities provided under thts Agreeznart? for 1nle:~anryieti~;~f". or 
access to unbundled loops, ancillary and finished sewices 

38 2 The data referred to above shall be relevant to any pedorr~l;"lrit*,*i; rrrdr@$l~t;fs nwer a$: 
* adopt~c! in connection with this Agreement, through negofiahora, srbitralran or atl~er+~:li& :%+ 

Audtt shall take place under the following conditions: 

18.2.1 Either Party may request to perform an r?i;udtl 

18.2.2 The Audit shall occur upon thirty (JOj business &ys @l'!r'flt?3 "1brW: Qc. Ef!9 

requesting Party to the non-requesting Party. 

18.2.3 The Audit shall cizcur during normal busrr'ross hcl~nts 

1 &2.4 There shall be no more than two Audits reqU%lldd by+ !x%rZ Pmlf wWaf 
this Agreement in any 12-month period. 

18.2.5 The requesting Party may review the nan-raqucstrfrg Pany's rN@@$ 
books and documents, as may reasonably contain infarmsrtron t.:elew1mB to Cha ctpEttatt&2fr 
of this Agreement. 

4 8,2.6 The location of the Audit shall be the iscatim where tRe ?eQtr@art3@ 
records, books and documents are retained in the fiormal crru~sc OF $i39r?~& 

18.2.7 All transactions under this Agreement which are over P$xf$z?ty~fsui ~ 2 4 j  
months old will be considered accepted and no iunger srrbjecl %a At$ds;f T:?c 5."Z8fhr@~ 
agree to retain records of all transactions under this Agreement isr at !%as",& etrarrlhs 

18.2.8 Each Party shall bear Its own expefises occas~onzd bp t4m A'dZ't:t 
provided that the expense of any special data collection sAalb $om by  :he Feqcsstrng 
Pariy. 

18.2.9 The Party requesting the Audit may request that alr Audit P& .r;snddbat? 
by a mutually agreed-to independent auditor. Under {his cfrcwmsiancs Xhs casts D?P ah32 
independent auditor shall be paid for by the Party requesting the Audit 

18.2.10 In the event that the non-requesting Party requests tts;aS Z R ~  A~i1;lf &, 
perfamed by an independent auditor, the Parties shall mutually agree :a ths se$ec:",tar; Q: 

It'm independent auditor. Under this circumstance. the costs of the indepe~btirat ac~auta: 
shall be shared equally by the Parties. 



--#* a t  7 c. r + . ' u i  - 
:,- . " &.- - 

< " - L.Cj" 5 

18 2 11 The Partres agree that ~f an /iud!i drscfoses errsris; Eke SS8r:2, ?+?$+ ;:r's.r~% 
fot the eri-or(s) shall, tn a tlmely manner, undertake coriecsrva a=ssr; Far sw!; wry;!;& A-; 
errors not corrected within thrrty (30) business days shall be e$m;a:$:i is "i? ~S*.C@:, 

13resident ievel 

38 3 Ail infarmation rece~ved or reviewed by the requesting Party at ~t2e :niJeaenrt@fc~- om@% 
in rrannection with the Audit is to be cons~dered Proprietary It.rfarniat:sn 36 dat:;7ff:%2 ay !%qr 

A$jreeru'ient, The non-requesting Party reserves the right to require any ni4clsmpFoyZ-1e +vtx: !G 
!nueitzed directly or indirectly in any Audit or the resolulron of its findtngs as Basticbad awxc t:: 
t?xecute i3 nondisclosure agreement satisfactory to the non-requeslrng Pany Ta 1P:s sj.riCr:l ar! 
Audit involves access to information of other competrtors. CtEC and &).*+rest wsrt! aggregate %tic+" 
cornpet~lors' data before release to the other Party, to rnsure the protectlor; nf the prrm g:.It:i*Tj 

nature of information of other competitors To the extent a compefifts: rs an 34fift~$?rf-~ ;c$ we P & r f y  
boii~g audited (including itself and its subs~diaries), the Parftes shail be a i Iaw~"3 i~  emmraf;. $+;r.f% 
~ffiliates' drsaggregated data, as required by reasonable needs 05 fhz; Atldlt 
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Section 2 1 
Network Standards 

; t  5 fpv p ' a t b ~ f j  recognm that Qwest services and network elements have been purchased 
t v : s  +$-as:mf?rf, over time, to Telcordra and Qwest technical standards Specification of 
kr.%&%:fp &$iK ~t'ito the Qv~est purchasmg process, whereby vendors incorporate such 
7 g ?%->,? %$:a*- 
% - <,(?, ..$- F:%r the eqwrprnerit Qwest purchases Qwest supplements generally held industry 
%:clfiq;4r& Wit tf $ VJEST Technical Publications 



Section 21 
Network Standards 

TW+kt41dQY7'ni?D0357 Functional Cr~teria for D~gital Loop Carrrer Systems Issue 2 
? a  + . .--i.lidF430i:'i3BJ b. t %  Ganertc Requirements for ISDN Basic Access Digital 
s** f -8.n A >  A J Q B ~ ~  L~t.,r :.ln@s 
;~F?.>~~.C:BRF~C SQNET Common Generic Criteria 
1'4aNk+~~F-Q00303 Integrated Dig~tai Loop Carrier System Generrc Requirements 
ZR-TSY-e)OQBi"J Operat~ons Interface for an IDLC System 
<";4+3~33.0~:7!;2E Issue 1 Integrated Digital Loop Carrrer System Generic 
%ct?u-rernoart%s 
: K .N'il4fT Q0039f3 Generic Requirements for ISDN Basic Access Digital 
i;t;,;k$~~rber I-IPW 
:Rb'i*SY-ClQQOflB Dig~tai Interface Between the SLC 96 Dig~tal Loop Carrier 
4, s~%fc:r'l srld a Local Digrtal Sw~tch 
Y P+_ 
6 r% NVib'i=i,"S@8 and 3133 
7 A ~Tt:,Y-1500120 Si~bscr~ber Pren~ises or Network Ground Wrre 
Ml-dS Gi3RRFt Gener~c Requirements for Outdoor Telephone Network Interface 
kr,'rx~tr@z~~nt6 
3 F3;N~~6'I"-900239 lrpdocrr Telephone Network Interfaces 
?~-FitW1"*U00937 Generrc Requirements for Outdoor and Indoor Building 
[' r?:far'tcg 
4 T.i"wNti~Ff..D0013J Genertc Requ~rements for Network Inside Wiring 

v i  - ". 
' 7% O'L~P;L@$ wlil euaparate rn the development of national standards for Interconnection 

cdbii-w% $&L Tt% ; : O E  environment evolves. Kecognrzing that there are no current 
i+: r.crl +&. $3~1da~r;49 for tnfercwnnedion network elements, Qwest has developed its own 
$W-&t1%5 3 .P %c3m@ n e t ~ ~ f i C  elsn?enis, including: 

i c.i !A%% 1' Ixltsrconnect~on -- Unbundled Loop W77384 

L *;~.t::,:eb tr~tsrcsriineetrati and Collocat~on for Prrvate Line Transport and Switched 
; yc-, Yc.?vrgps & 7 7586 

i;*-q.ie:.l-; s Local Exct~nnge Carrier lnstallat~onlRemoval Guidel~nes - #77390 



21 5 W S WEST Technical Publications have been devetoped to $uppafH swu"it& ~ B t ~ g i , $ %  

rr'zf~rrn end w e w  and suppliers, and promote engineering wlssiste~q am$ di$$joy?k%i 3 s  

t$ew&lcrptng technologies. For a cornplete listing and to place order;? far. Li S'L-".dFST ?dc-r'if~~& 
Ptibitcatlonc~. contact: 

Faison Office Products Company 
3251 Revere St., Suite 200 
Aurora, CO 8001 1 
800-777-3672 
Fax - 303-340-1 805 

6 ~ 3 3 s t  Vef:;tnn 3 5 Temptate Agreement, 01-26-2001 



SECTION 22.0 - SIGNATURE PAGE 

IN WITNESS WHEREOF, the Parties have caused this Agremnerrt $0 ~;.xes,il;~@ kip' 

thelr respective duly authorized representatives. 

"Tslphlane Goinparay of Central Florida Qwest Corporation + f 

-.-=--- 

5ignat~)ye 0 

31~est Vwsian 3.5 Ternpiate Agreement, 01-26-2001 



EXHIBIT A - SOUTH DAKOTA RATES * 



-------- - " -- 
59 Y 1  .-,-- - -- -- --- 

124 44 ' 

-- 
ecurring 1 ~ionrr;curnng- - . .~ -~- . . . - . . , - - - - -  

i ---..-..--- 

----- I Fired I Mile ..,-..-...----- 
i 

ihrst  Vawilan 3 5 Template Agreement, 01-26-2001 Page 235 
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1 > -  IX 1 - g! 

. % 3 6 z i t  -_ _i______l_____ (U M Es) -- i- i - 
_%i' fa%&ymnecPion Tie Pairs (ITP) - Per Termination 

r-f* -"- --,-* "-- --- 
9- iy 3517 ~ - W I T ~  

2 -  - - * .--..-.-- 
9 i ' 2 ~ s ~  +wire 

---- 
- .  - -->-. -...- ---- 1 Sl45 ---- 

Page 237 



Zone 1 I 

a- I 

I Zone 2 
Zone 3 

aded Loops - 
2-wire Non-loaded Loop 

? . -,..."*-.. *-"..- -.----- 
9 2 2 2 4-w~re Non-loadod Loop 

- 
's - 2 2 3 Cable UnloadingIBr~dge Tap Removal 

$ .?me 2 
f > . .  ..-,.---. ,-.---------.-. 
% .- -. , -  -,--- Zone 3 

9.2 2 I XDSL-I Loop 
> ," - - ? *.---"- --- 
i Zone 1 

Lone 2 .,..,-- 
Zone 3 ---.-..-- 
-- 
DS1 Capable Loop 

----- 
$ 2  3 3 DS3 Capable Loop 

2 n s Z  Technology " - . . ~  

j ----- ---- "-. -----*----,". 
See tnsta1:alion 

' optiuns, Sedm 

1 4 ----- -.-- .-_. &__. 
I Same as ' See kistsllation 

; AnaQ in - optw& Section 
Y-2. 1 1) 2 4 ana See 

I also Sealen 
! -- 9 2 2 3  -..--.---."*.- -.-- 

Same as , See hsfal!atron 
: ,&n&g in , aptions Sealon 

1 5 . 2 , ~  4 2 anr: See 
a153 SSC;IOP 

? 
I 9223 

...----A ------" -- ---------.---. 
$55 50 -4 ------ -.- - .-," -..------..- ..-. 

I -.. --- 

I 
$1 ? 1.97 , See lnstaliatlnn 

options. Sedron 
9.2 5 and See 
also Section 

9 2 2 3  
1--__--__- 

$1326.531 See Instalia:~on 
: opflofls Section ' 

9 2 6 and S E ~  
i : also Scc?~on 

-- 

Paw 238 







- 
. -. . - 

- . 
-12 Over 25 to 50 Mi -- 

U ~ ~ e s r  Vers~on 3.5 Template Agreement. 01-26-2001 



-- --* 

9.12.1.4 Subsequent Order Charge 

9.12.1.6 Digital Trunk Ports 

Bwsl Vers~on 3 5 Template Agreernent, 01-26-2001 



- - - --- --- -- 
9 1 2 1 6 3  Message 7 

DSI! Analog Trunk Port 
..,,-- -. - -. 

9.l2.l .7. l  Unbundled Analog DSO Tri 
Port. First Port 
9.12.1.7.2 Unbundled Analog ~3t lT;Z 
Port. Each Add ----- -- 

Local Usage, per Minute of Use 

CLASS - Anonymous Call Rejection 
Call Park (Store & Retrieve) --.-- 
Message Waiting Indication Ah' - - - - 

--" 

4 Subsequent Order Charge ---.- ---. 

9.12.2.5.2 Each Additional PTK-- 

9.12.2.7.1 Unb 
Port. First Port -. -- --- 
9.12.2.7.2 Unbundled Analog -- -up- 



rranslatfons , I 

First Act~vation per order ---- I ----- --- .- - - --. - - 55"' gc3r4 - - -- -- ----------- 
Each additional Actlvatron per order s*t:S 9%" ~---"- 

; 1 4  ;I $ q r &  Fnrmulation, ISUP, Per Call Set-Up 

i i 
TCAP, Per Data Request -- I So 0004R L-- -..-.--. ... - 

--- - , "-." -*-, .. -------- A - 
ti +4 ~cfa*izni;id rw - .Fs Intelligent .-.- - .- Network (AIN) --- - " 

zf 7 %  t FkRtu 65trstom12ed Services (ACS) -, -.  - . .-- ---. --.- - Kb; 
i "2 

iC& 
- ------  -.----- 1 ice- 

-2 - -- -- 

C i 1 i) ; 
- - - - - T - - - - , -  .... . .-. '"'""... ...... '."' 

Over 20,000 ~ine'-# I 1r:z; 
Recurds ... ..... , -- - --- ------ye- - - -  -; .*.- 

I"!? 2 2 hiiechanzed Servlce Account Update, g iJnoe: :--- - 
per Arid~tron or Updste Processed I ---- ---- -- 

- 6 t h  2 3 ind~vtduai L~ne  Record Audit -----%--- -- 
- - --- f - -4. -- --- ,---Dcveb~ztmii ..--. ,,,.---- 

FI "i. 2 4 Account Group Audit I% I Undce 



. .  ...... _ ...__l_-____l_ - -_^ . _  ...-I ._ .. .- . >. ._,̂ ., . ..... ...-.. ............ - -.. - . . . .  
Handling 8 Deslinatron Feature 3 ST, %~gj>i~+ , : 

Jr' ............... - .  --.. --' ....... .- ‘ 0 '  .. - 
i... ....... ,- . - - . . . . . .  ,, .. ..-.. 
i . ICMAM, Per Query 

* .... ,, _;. .."...... - 
9-42 G~ns t ruc t i on  Charges ,. _.....__ , / ,  ............................ /... ... .. 

- ... - -........ - 

-- ---.- 

rice of Senlice - Overtime 

COOP Acceptance Testing - Basic 

--- 

. . 

9.23.2.1 DSO 2-Wire 



9.23.2.3 DS1 
Each Additional 

9.23.2.4 DS3 ., 

Each Additional 
. ---- 

-,,,--... .-we-- 

EEL. G -..,----.--- 

- - -. 
9.23 4.2 DSl EEL Transport - - .- 

DS1 Over 0 to 8 Miles - --- 
. GS1 Over 8 to 25 Miles 

DS1 Over 25 to 50 Miles 
DS1 Over 50 Miles 

*,." 

9.23.4.3 DS3 EEL Trznsport 
DS3 Over 0 to 8-les ------- 

---- DS3 Over 8 to 25 Miles -.-..- 
DS3 Over 25 to 50 Miles -- 
DS3 Over 50 Miles 

Low Side Channelization 

.-- 
10.1.3 Number Port Remote Call Forward Se 

I p:i Route - - - - -  per S W I : ~ ~  ! ------ " - 
10 7 4 Nurnber Port Remoie Call Forward Service k 

L 
Estabhshment, 

Wdifriifial Number Ported (or 
Changes to Ex~sttng Numbers) 

I -  r L... - -__- 



. . . . . . . . . . . . . . . .  _ _ _  ... ......... . ... _ _  - ___ 
-13 1 5 Number Port Direct Inward Dial per 4 g 

: $&f,:z*,$: pi:: r&gf 
- /  > _  ...&.. :. ....... _ . . . 

10 I f i  N~rmhar Port Direct Inward Dial Set-up 
Route, per 

~ u m b k r  Ported i . .. .--.-----.., 
rriihst~d n!lt nf Hntrrs f i r t  - Non 

---- ............. . ..- . ' ^ .--,.,-- 

ut of Hours Cut - SundayIHoliday i r 5.~5, '74 %>OF ).I 
i i jei P ~ t g ~ l i  .. ........ -- .... ...... r---.----.,-.-. """." -;,," ----t- 

-.--.--------.--...-.-,.A. - ...............-.... ...... '.,.- ................. 
.*a. ." Sii: i $ IC_.._..____....._.l_- -.....-. -..., .-. ..l,....... ....._....... ,.Al-.. .... 
.52.$ ,4 i ; .............. % ..-. 

I 543 ,s J.. .- -. .... .- ..... ..L. ........ ......... 

selected as the normal delivery 1 



NOTES: 

" i,,ltsless othmwse indicated, all rates are pursuant to the QWEST and AT&T 
::fte~connectio~ Ay reement approved by the South Dakota Public Utilities 
Gcmmissian i f )  Docket Number TC-184, effective March 4, 1999. 

f $1 %tes rvA addressed in QWESTIAT8.T Interconnection Arbitration Docket. 
ri'E.L.RlQ based where required.) 

;;:! 24~rkat-based rates not addressed in QWEST/AT&T lnterconneciion 
As3rn;atrsrr Docket. 

:?j $CEi Irtdivrdual Case Bas~s  pricing. 



[a! F&-~ICS pet FCC Gil~delines. 
$5; E~~ttarrca.?$ Extenb~d Loop is available In density zone I-wire centers withrn 

:%,, 3 q . i  !jQ WSA's as designated by the FCC. QWEST's territory contains six 
iF:t r 3  the f ~ p  50 MSA's and 14 wire centers within those six (6). South 
D&nta does not contain any of these wire centers. 
F"iagibr)a/ TELRIICI based where required. 

~ ? g  P U ~ B I I I I R ~  fa Order PC 96-1 84, the recurring rate is applicable for the first two i i 

years af the agreentent. After that period, the Entrance Enclosure recurring 
tare ts $2.83, 

Pap? ,249 



FUTURE USE 

Agreement, 01-26-2001 



2 I T -8 imes 5 busmess d a y s  6 business d a y s  i - - -- - -- - ---- 7 

:ti, 9-%lines 6 business days  7 bustness days i . - - - . - - ---- 4 

i " "$#il'Z':'~ ,, - 'i r1i.d S~vucc  lrrtervals for 2-w~re and 4-wlre non-loaded, ISDN capable.  DS1 
.+ca::% a r %  A"c l̂$t, qiiairRseJ tlnb~inclled Loops: 

--- -, 

1 -8 &as-'-------- 5 busmess days  8 business days  
hr 9-16 lines 6 business days  9 business days ; 

1 7-24 lmes 7 b u s ~ n e s s  days  10 business days  I 

- * 
High Density - -- --- - Low Density 

"- - 
7 busrness days  9 busrness days  



Low Density: Six (6) 
Business Days -- 
High Density: Six (6) 

Lou/ Density: Seven (7) 
Business Days 
4- 

High Density: Seven (7) 
Business Days 
Low Density: Eight (8) 
Business Davs 

-- -- 
High Density: Five (5) 
Business Days 

Low Density. Eight (8) 
B~isisless Days 
High Density: Six (6) 
Business Days 

Low Density: Nine (9) 
Business Days -- 
High Density: Seven (7) 
Business Days 

Low Density: Ten (10) 
Business Days --- 
ICB 
High Density: Seven (7) 
Business Days 

Low Density: Nine (9) 
Business Days 

- ,  

ICB 

Seven (7) Business 
Davs 

Density 

4 hrs. Low 
Density 
4 hrs. High 
Density 

4 hrs. Low 
Density -- 
4 hrs. High 
Density 
4 hrs. Low 
Density - 
ICB - 
4 hrs High 
Density 

4 hrs Low Density 
4 hrs High 
Density 

4 hrs Low Density 
4 hrs High 
Density 

4 hrs Low Density 
4 hrs 
4 hrs High 
Density 

4 hrs Low 
Densitv 
4 hrs - 
4 hrs 



.- -- -..,. : w-...--,w.-* "a.a" ..*, g,..: :?%&'L <>,. ".sc-,- - .7.,q+, ;.: ,$%. :-:,-.:: L7,: ;;+,'.. +: >..! :.-.::; .:,:.,,.,: ;:, 

25 or more i fCB 2 *-, , 
5 ;&I :$l.f$J: 

-...."#*w-e '--,.-. p-x.,rs%:,z ~;,,; ,,.?> ".,v:,,,%p,.,,:2 ?.s>sz>: ".&.l>.~:7:,~.u,,2:~~ 'l -:..<. ..,,, - *.*, :,:.. .. , . .. 
I to I 9  

6,:- **:+ -, 
Tvjo (2) Buafw:gs a ~ @ ~ ,  $ j&,j&gi;: -q-;%stj~3 

40 or more ~ I C B  

___t____t_.-----*.-.w .- .- ,",,# - ,,, ., - " -+  - . , - - 
1 to 3 Lines High Denssiy ~ ~ B V C I T  {lr : : .ZA t v r q  PW:? .! 1 Business Days : ~ ~ ~ ~ ~ & f  

ilwestversion 3.5 Template Agreement, 01-26-2.001 



Qwest Version 3.5 Template Agree1 

I 
I Prodace 

r . ," i -iir. *--. --.-.A*.,- -- 
Uf.i;;Pt~crrdiad $%itching - SRI-ISDN ts g ti~;rr&,b%fda Part. With non-standard 
er;.,n$$jniailon and tine Class Code 
i K C 1  nfr@ady stipported in the 
r#k&xe$XaZ sw8ch 

- t:ocn%a$fw~@if~ix 
___--.-,.-&Y....._ - I ,  L r* 1-- .- J. 1- + - -  i 

I to 3 Ltnes /h Density , , -: d,q= e - P . , ~ ~  3 +  , k-+?38 

t 
E 

i i 

' " 7  . A  - . re- - " i . 
1 to 8 Ports 1 High Dens$yr i;iu& i<y' : 3% 3 ~ 3  &-;$ 

r * j ~ustnems says ; &k~~, :p~*  
f I 

Business D ~ y s  I $"%*&a, s 
--L- *-,,'-.-,I*U.rWruhr'-. -il..i,C - ,i * 

74 ,-: < *+y 
' ? "  ' " "' ' -- 

25 or more  Pods ICB ::$ tp~; 
A- - - ~ m m ~ ~ r ~ 4 a ~ s * + ~ - ~ ~ l 1 " r ~ ~ i = n ~ ~ r ~ r i l r ~ t ~ * ~ J d ~ ~ - u , , ~ ~  *-r m-uro.ri 



- 
c Frodoc$ 
~-:&.d,%-.'-&-,> .$%- -.-',-.....A 1 Wnbundkd Switching - Message 

$ f ~ m k  @ratips 
* I"ro~%%lat~r;.n qwslinnnaire 

e*qt~i~@d 
* &@"l, i i j f~~ to trunks is ordered 

$~~:pOt~teJy ss Custarnized 
R ~ i ~ i i f i g  
C% 1 irrlnk port & UDlT in place. 

G 7  -4. .?A ,d --.+---.---- 

Gwest Version 

Services Ordered -- 
High Density 

1 to 24 

241 or more 
Low Density 

l a ?  or mare 

3.5 Template Agreement, 01-26-2001 

Days ) 
p-**.*-=o-/r"*,-,-.r"-- * *' ,rc-- "i - - -  - 
Fiffeen (?  5) Businef<tis L ,% ?+P 

Days 
--....--~~"~~=~4 - 4  ,+L . , . -so 36." *.*1,r---* - r -.- - - - 
Eighteen i t & &atd%$fl@ili;& 24 t.rr.: 

Days 

Days 
--.-"----.----".%,- s,..rz..:v,, '~,,"-..i..,-~-.~,.?.i,,r:~' *,.,,,, :-,. ,....,, ,:.,, ;;;,, .,;,;., 
ICE3 7, 'g . $24 &$$, 

~ ~ ' ~ ~ % ~ . ~ ~ t w ~ ~ * 4 ~ * * . ~ ~ ~ . . ~ ~ ~ ~ ~ & ~ ~ ~ ~ ~ ; ~ ~ ~ ~ ~ + ~ , , ~ j ~ ~ ,  
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EXHIBIT D 

WEViSED Qwest WIGHT OF WAY, POLE ATTACHMENT AND/OR INNERQUCT' 
OCCUPANCY 

GENERAL INFORMATION: EFFECTWE 3if 3 0 0  

i P O  The purpose of this General infarmatton dmr_ranerc 55 :G %P':ii;! 
information and provide or deny permission la &tach arid ~\atr~r%?cr GL!-i{Z ti: 
facilitres ("Facilities") to Qwest Corporatron's (''Qwestcfi Pa ic~  rjr place ~ X i : . " j r 1 : ~  
on or withm IJSW's R~ght of Way, Innerduct (collectivety ?6f@5f!~q$;r~tk::Qg?c3'~*' : 
Th~s General Information is necessary to determine if USVtr can nreet $%'w ;w:% 

.< 6"*% sf the CLEC's request but does not guarantee that physrcal spaec GC w'-8.* 
currently available. Permission will be granted on a rSrrsf-game, firs;, $%h+ ~ x - I ;  

on the terms and cor\dEtions set forth in the appropriate sgreesnc$nk p&rfa~r"~ir-g k: 
"Poles/lnnerduct/ROW'. Quotes are effective for thirty [90] days 

2 PXJGESS The USW process is designed to provide tha CLEC tF"a ein~c:.;wt:w %4 
as to assist CLEC and USW to make Poles, lnnerduct and RPvV & ; ~ t : w m ,  +I zit 
cost-efficrent manner The Process has these distinct step$ 

2 '1 Inquiry Attachment I A (Database Searoq) The CLEC ;s ; @ ~ F I C ? ~ : ~ $ { :  l a -  
revlew thls document and return Forn 1 A afang with tiw e:bff.~:i & $3 3.": .'+ 
and the nonrefundable Inquiry Pi-eparattuts Fee, ~%i~;.ti&t&;j F,% 8% a ~ ~ w A  
of One Hundred Fourieer? Dollars (81 34 OD) ptsr msle jlpdijtl a f$w: kki:r;&4: ; 
Fourteen Dollar rn~nimum) for Pole Rcu~eur, crr rhe Inmarrttc! <$ 24Xfd 
Review Fee in the amount of One Hundred Seventg.' 8 n ~  i?~L'ri5~!* 
($I71.00) per mile (with a One Hundred Seventy Wnr* Oaatiar iRiGrWciWi 
These fees are intended to cover USWs experr3et; arssacnast*gi wf- 
performing an internal record (database) rewew pr$p:Privq a iwsn 
estirnate for the required field survey. public recard aevraw teg~fwg :_G wr 
account, and determining time frames far compiet:an rrl eaf;!? t m k  :i$ mwt 
the CLEC's Request. Please be sure a BAN ssurnbw 1% arsfgmc $ 1 ~  t i r+  
Product Manager (call 303-896-0789) before sendrng fmm 4 A 

As indicated on Form I. A, a copy of the slgnsti farm and map!, LA :nii 
desired route should be sent to the Product Manager wh& r k i  teir3 5 r 1 ~ ~ 3  
be sent to the Qwest CLEC Joint lJse Manager wsr'r the a q z w  -;':?r;~a 
form 1 .A. The map should clearly show street names and t~:~;i.wsvs arwg 
the entire route, and specific locations of enty ansf exi! al :ire bdr"i.pa!t+: 
system Area Maps should be legfble and ~dt;ntifi$ sigri7tri~rb? 
geographic characteristics including, but not Irnxitxi to -t.3"iee~:~~~i.-= .,i 

Qwest central offices, streets, cities, states, lakes rrvers E?=3&rl"i$8:rL-> i-:c 
Qwest reserves the right to r'ejed illegible or tncampietr map5 

USW will complete the Inqulry review and prepare arrr: r i ~ ~ ~ ~ . r . -  - 5  

Poies/lnnerduct/ROW Verti~catron Costs Quot~hon (A:!acF!mar%r ' 3: te 
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NOTE Make-ready work performed by Qwcst concerns ?mof  c q ' i  f ::r 

Poles tt mvolves rearrangement to accsmm;lda!e tRe 3 P - s  3%3fi':ilX!h_"i: 
For Innerduct, it involves placrng the standard three a.nneid+it)?% s* ? h z :  

conduit to accommodate fiber cable whe;c spa* zm::bw; );e*-i::E4c 

Segments without conduit space are considered "bloskea*' O-~;YIJ~; trd. 1' 

repalr or clear damaged fac~lrtres, but nizy not can~isuc! new facj:fr~k ZV. 

part of Make-ready work 

Co~structron work to place condtiit or reglase  poi^^ may l;:c 3bq:.irz~Z: 

where facilit~es are blocked The CLEC may coi~tiact scpz:;;L+i> vw?'^: ir 

Qwest-approved contractor to cornpkte the Wri~i:ijr;:Q~~ F:C:T.W~ .s 
Qwest mspector inspects the work durrng aad after $::ur:W.;:it :P 
Construction attaching to or entenng QW~~~-ICI:Y:TCS@ btr-iGl!,i:e :r',A 
conform to Qwest standards. If other parfres benefit f m t %  Gara?;:;uc!ifi:r ;Pe 
costs may be dwided among the benefrcrarretj Ctia~tr~ir;?rott msts *I:*: ~ i q f  
~ncluded in Attachment 2. The CLEC ts not ene:ouragecj :a q t ~  :fic 
access agreement (Attachment 2) untri pr~trvisions Rmc: t ~w?  rr:&d~ try: 

construction 

2 4 Prov~sion of Polesllnnerduct. Qwest agrees la ISSW fa f 2EC !:nf ar, 
lawful telecommunications purpose, a n o n d x ~ t ~ s i ~ c ; l  ii:w-x?t!&: i j ~ A t i r :  

authormng CLEC to lnstall, maintarn, rearrange transfer am? Er?r!:rA;t;r JG 

its sole expense tts Facilities on Palesllnnerdwct fa f , h ~  erjfem 3 ~ i i ~ Q  eT 
controlled by Qwest. Qwest provides access za F*~;$s:$~;tl)e:ilt ,z= taFL 2 
ROVV In accordance with the applicable fedemdtl, slate. GE ioea: 8Lib: 

or regu!at~on, mcorporated herein by this reference. artd $arc b8A.f e& t:t.% 
which governs this Agreement in the state rn vithrct'r P~!ed!irfbit~fiS~~,;~ ::? 
ROW is provided. Any and all r-rghts granted i~ CLEC . ~ t . t$ i  k g :  a~ir:igr&t t::, - 4 " ."*-*q' " and subordinate to any future federal, stare. srsi:i~rr$ F :y  .i. 3-%a t .,,-. 1- a$. F, G~TPP* 

Nothing In thts General Informatron shaft be cansaftno& :c tkibi~$e L:' 

compel Qwest lo construct m y  Polesilnnerduct Or %!her f>c+Tcry  la^ u-;c B J ~  

the CLEC 

3 --.- DISPUTE RESOLUTION 

a Other than those claims over whtch a federal or stale  reg^:-^-- , Y , ~ . J I  7 ;t:;#:l'>k;lF 

has exclusrve jurisdiction, all claims, regardless of legaf Llzesut-J . Y ! ~ ~ J ~ B ~ ~ ~ ~ ~  

brought and whether between the parties or between one :he ~4rr.t-.. :3 
thts Agreement and the employees, agents ar affrlt~tad ~ U S J Q ~ ~ S ~ S S S  T;+ C : V ~  

other party, shall be resolved by arbitration A ~tngia rsrlriirar~r c:"f;.3tb43f 
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0 All exped~ted procedures prescribed by Bite &A4 sh$i a~p:;:,- is-?? 
arbitrator's decisron shall be final and btnung wd $.:dy+"%:a'i H : Z ~  t;"t+ 

entered in any court havrng jurisd~ction thefmi 

d If any pslrty files a judlcial or admintstralfve a c t w  ;rssePE;r-ii"; sarfL4:$. :c . . ,QY I ;~  

to arbitration, and another party sucmssfuify saap %t.;t:i:r w::$I;~:) vre-ii.,:r 

compels arbrtratron of such clams. the pmZy Illucg the p::tien vSak"- :; .).Y ?*x- 
other party's costs and expenses inccrrerd i b t  ,.i!icr 5; ~k 
compeiilng arbitratron, rndudrng reasnnabde a$:Qz,aw)r-s fag$ 
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ATTACHMENT It. A 

Date Submitted: 
- *- --*..-- 

CkEC Name 

?oles/hnerduct Permit Database Search Casts Ottetstan 
(One Mite Minimum) 

4 Addrt~unal requ~rements of CLEC. --"--- .-- 

'This Inqu~ry will resuit in a drawing of the duct or rnnesduct strffc'iuxe fit",.,r;y trrn%~ :ei$uh:+r:v 1 
route. i f  available. and a quote of the charges for field werrfiwti~n fn t9e i;*,a%fi aa @of@-, 
the name and telephone number of the Field Engineer will be f rr~vadd  $0 f k ~ ; d ?  :?I#: C&b.::: 
$may canfact the Qwest Field engineer and discuss aoachme~r pan% r f  3 fzr7bd 
~ 'enkaasn of the poles is required, Attachment ?,S  mwst be rrarriapletrzd a:"... abe 
~ ~ ~ r o p n a t e  charges paid, Innerduct verification is always needeb 

By srgnmg below and providing payment of the Estimizt~cS Costs ir?.eratd~w ae~*lfie 181.t.~ 
GLEG desires Qwest to proceed with the processtng of t!s batabase sa2icl; p;-:i 

-$?I  =, ;I$?,$ 8cknawiedges receipt of this General information, including tke Sen~rai  3"s; .A , ,  

Canditmns under which Qwest offers such PolesllnnerductlRO~i~i' 
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Pam Fishes, Qwest CLEC Joint Use, 69.t 2 S Quentin, Suit@ 3Q.i. 
Engjewostd, CO 8011 12 

303-792-6990 

A copy of this form should be sent wrth two acceptably-$ctta!!ed mags 3rja$fiq3 ?CQ 
requested route to. 

.John Caweth, Qwesl Structure Product Manager, Suit0 23330,4809 
Caiifarnia, Denver, CO 802Q2 303-896-0788 
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$late Nonrefundable Received. Date Repired to CLEC - 

Estimated Costs 
NumbeiToW Charge 

5 Pote Field Survey (10 pale minimum) $5.00 per pole 

2 J,nnerduc;tJROW Field Survey $406.00 per Manhoie 

3 Esttmatad Interval for Completion of Items 1 or 2: -- 
Working Days 

4 Additional requirements of CLEC - 

Comments: --.-,- 
, 1 U Y  $11 --I-...I- 

By signing below and providing payment of the Total Estimated Costs idetlt#&3 866~a 
tht9 CtEC desires Qwest to proceed with the processing af its Wd ~ w w q  3r'@ 
acknowledges rece~pt of this General Information, inciudmg the General Terms and 
Conditions under which Qwest offers such Polesl'lnnerduc%~R8PI The CtEC 
~~cknowtedges the above costs are estimates only and CLEC may be 6nancrr;iaiiy 
respunsibie for final actuzl costs which exceed this estimate, or r e ~ e w  crwfd ib 

requested. 

b-,.- 
i Signature 
i ,--- --------- 
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A copy c:f this form signed form should be sent to: 

The originat signed form should be sent with a check far the venftcaii~r? arnauralm 
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ATTACHMENT 2 

If Yes is checked, estimated Make-ready costs: $ --,---_,~ 

Fate: Make-Ready charges do not include construction work ta errtzmcc 
irrffssfru~ture 

"!'Re dallow~ng Attachments are hereby incorporated by reference into thrs Order 

'I Terrrr - Effective Date - Cp-w___r ,., 

2. Summary of Field Results (including Make-Ready work $3 tequved) 
3. When placing fiber, CLEC must: 

a. provide Qwest representative, a final design showrng splim, m e k q  amf 
slack locations in Qwest utility noles. 

h. tag all equipment located in/on Qwest's facilifres; ffam begtl"li3rsrf; ~f 5 % ~  
route lo the end, and at the entrance and exit of each uttitry ha!@ wtn :%a 
TToIiowing iniorrnati~n: (1) CLECs Name and Contact Nu??ilb:, @j 
Contract Number and Date of Contract, (3) Number of Frbera kn @I#> 
Innerduct and Color of Occllpied Innerduct. 

Annual Recurmg Charges for this Permit: 
r---- 

i Total Annual Recurring Charges 1 L-- --- - -- 
For Poles, quantity is based on the number of vertical feet used (One cabie atia~h:'sre?!t 2 

one foot). If you choose not to place an order at this time, these Poles/innerduc: V;aiF hw 
assigned on a first come-firslt served basis. 

AddtCietnal Comments: THE ESTIMATED COSTS ARE FOR THE tNSTAI,tATtO,p-6 OF 
5MMEROtJCT OR REARRANGEMENT PER THE WORK SHEETS. THE jii%.bNUi+k, 
RECURRING CHARGE FOR YEAR 2000 HAS BEEN PRORATEO TO____--- i 
m ~ v  * DAYS). PLEASE PROVIDE PAYMENT FOR THE MAKE-READY eS;Qsrs A%D 
THE PRORATED 2000 RECURRING FEE ALONG WITH THIS SIGNED QRi3rER_c + , A _  
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By sigilang below and providing payment of the Make-ready msts and the f ~ s t  d$$: 5 
~m:-afed Annwal(or, if requested by CLEC, Semi-Annuafj Recurring Charge the 

,1.2 g .*= 
h 2 k h L .  

d ~ s r f ~ ~  QWBS~ to proceed with the Make-ready Work identified herein and ~C~:;G;P,&?P,?$E'.~ 

tecsipt af the General Terms and Conditions under which Glvdesf offers 5;icr. 

P~iesilnr7erduct. By signing this document you are ieasing the availaQbe space, 

f%@Et~m this signed form and check to: Pam Fisher, Qwest CLEC Joint Use, Suit@ 70-4? 
68"DP 5. Q~entin, Engilewood, GO 801 4 2 

5artt.J a copy to: John Cawelh, Structure P P O ~ U C ~  Manager, Suite 2330,6807 
Grrfi'furnia, X5f3raver, 60 80202 
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ATTACHMENT 3 

General Agreement No. 

i l k f ~ s t  POLE ANT) ATTACHMENT AND/OR INNERDLECT OCCUPANCY 
GENERAL TERMS AND COMDlTlOPlS 

* hs r ?  ar? Agreement between ("CLEG") and Qwest 
%2~1-rparafi~n I"QwestV), for one or more Orders for the CLEC to installlattacb and 
CPiv~Zarfi their ~ummunications facilities ("Facilities") to Qwest's Potes andior 
gtk&cet.seant of Facdlties on ar within Qwest's Innerduct or right of way (cdlecirvely 
~ai:~r~dinra~r-d~~~t/ROVtP')  described in the General Information and CLEC Map.. 
Me$ a@ ~ncarparated heretn by this reference (singularly "Order" or coItectlve!y 
d&kpa"\ If there 1s no other effective agreement (e.g., an interconnectmn 
Agfaarxrsrrt) &!ween CLEC and Qwest concerning access to Poles. Ducts and 
f?ahSo of VVay, then this agreement must be executed by both Parties in order tr, 
sf&* lhe Inquiq Review process and in order for CLEC to obtam access to poles 
; . J r & ~ i i &  t'ityhtS of way. 

: '1 Strbpct to the provisions of this Agreement, Qwest agrees lo issuc to 
CLEC for any lawful telecommunications purpose, one or mare 
nanexclusive, revocable Orders authorizing CLEC to attach, n m n t a n .  
~earrrar-lge, transfer, and remove at its sole expense its Facrittles C r r l  

FaleslinnerductlROVV owned or controlled by Qwest. Any and at! rights 
granted to CLEC shall be subject to and subordinate to am; f~tture local, 
atata andlor federal requirements. 

1 3 Except as expressly provided herein, nothing in this Agreement: shall be 
corrslrued to require or compel Qwest to construct any Polesllnn~rrlcrct ar 
other facility for use by CLEC. 

3 3 Qwest agrees to provide access to Polesllnnerduct in accordance with 
the applicable local, state or federal law, rule, or regulation, incorporated 
herein by this reference, which governs this Agreement in the state rn 
which Polesllnnerduct is provided. 

2. TERM. Any Order issued under this Agreement shall continue in effect for the 
term spectfiecl In the Order. This Agreement shall continue during such time 
GiEC 1s providing Polesllnnerduct attachments under any Order to thts 
Agraeinent. 

3 t CLEC may terminate this Agreement (which will have the effect of 
Ierrninating all Orders hereunder), or any individual Order(s) hereunder., 
w~thout cause, by providing notice of such termination in writing and by 
cert~iied Mail to Qwest. The written notice for termination without cause 
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shall be dated as of the day it IS maled and shall be effective nu socjner 
than one hundred twenty (120) calendar days from the date of such 
notice 

Tcsniinat~~n of this Agreement or any Order hereunder does not reiease 
e~ther party from any liability under this Agreement that may have accrued 
or that arises out of any claim that may have been accruing at the time c s i  
t~rmrrratmn, including indemnity, warranties, and confidential infmnation 

If Qwesf terminates this Agreement for Cause, or if CLEC terminates th;s 
Agrt3etnent without Cause, CLEC shall pay the amourit of *kes and 
charges owing on the terminated Order(s) until the date of remuvat 0% its 
kiir;ili.ii&. and shall remove its Faci!ities from the Polesllnnerdu@r wtthin 
sixty (60) days, or cause Qwest to remove its Facilities from the 
Polastlnnerduct at CLEC's expense; provided, however: that CLEC shall 
be liable for and pay all fees and charges provided for in this Agreeinermi 
to Qwest ~ ~ n t i l  CLEC's Facilities are physically removed. N~tMlithstanding 
anything herein to the contrary, upon the termination of fhrs Agrt;emeni 
.for m y  reason whatsoever, all Orders hereunder shall sinsuitaneou~ty 
termmate. 

If this Agreement or any Order is terminated for reasons ofher than 
Cause, then CLEC shall remove its Facilities from Poles/fnnerduc;t wntRm 
one hundred and eighty (1 80) days from the date of termination; prowidcd, 
however, that CLEC shall be liable for and pay all fees and charges 
prov~ded for in this Agreement to Qwest until CLEC's Facilitres are 
physicaily removed. 

Clu\rest may abandon or sell any Polestlnnerduct at any time by g~lctrug 
written notice to the CLEC. Any such saie shall be subject to thi; exrsting 
rights of Co-Provider. Upon abandonment of Polesllnnerduf;t, and u&& 
the cmxurrence of the other CLEC(s), if necessary, CLEC shalt wrtkm 
sixty (60) days of such notice, either apply for usage with the new wner 
or purchase the Poles/lnnerduct from Qwest, or remove its Faciiittes 
therefrom. Failure to remove its Facilities within sixty (60) days shall be 
deemed an election to purchase the Polestlnnerduct at the current market 
value 

CMARGES AND BiLLING. 

4 5 CLEC agrees to pay Qwest Poles/lnnerduct usage fees j"Fees'1 as 
specified in the Order. Fees will be computed in compliance wrtb 
applicable local, state and Federal law, regulations and guidelines, Such 
Fees will be assessed, in advance on an annual or if requested by CLEC 
semi-annual basis. Annual Fees will be assessed as of January 1st af 
each year. Semi-annual Fees shall be assessed on January 1" and Jufy 
7"' of each year. Fees are not refundable except as expressly provided 
herein. CLEC shall pay all applicable Fees and charges specified herein 
within thirty (30) days from receipt of invoice. Any outstanding invc:ce wit1 
be subject to applicable finance charges. 
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2 B~*m$t has the r~ght to revlse Fees upon wr~tten notice to CLEC wiihfn at 
laast @xty (50) days prior to the end of any annual billing period 

L !@t$$URWNCE+ 'The CLEC shall obtam and maintain at ~ ts  own cost and expense 
t%i tnUo$vrng murancc dur~ng the life of the Contract: 

Workers' Compensation andlor Longshoremen's and Harbor Workers 
Gampensatian insurance with (1) statutory limits of coverage for all 
emptrsyees as required by statute; and (2) although not required by 
& M e ,  coverage for any employee on the job site; and (3)  Stop Gap 
frab;rtlrty or employer's liabiiity insurance with a limit of One Hundred 
fko~rsand Dollars ($1 00,000.00) for each accident. 

General liability ins~irance providing coverage for underground hazard 
coverage (commonly referred to as "U" coverage), products/compfeted 
apersttans, pseniises operations, independent contractor's protectlorr 
[requrred i f  contractor subcontracts the work), b r ~ a d  form property 
damage and contractual liability with respect to liability assumed by the 
CLEC hereunder. This insurance shall also include: (1) explosion hazard 
cavarage (commonly referred to as "X" coverage) if the work involves 
blasting and (2) collapse hazard coverage (commonly referred to as "C" 
covauqp) if the work nay cause structural damage due to excavation. 
burmwing, tunneling, caisson work, or under-pinning. The limits of liabitity 
for this coverage shall be not less than One Million Dollars 
@1,00O,Q00.00) per occurrence combined single limit for bodily injury or 
prclpevty damage. These limits of liability can be obtained through arty 
cambitlatien of primary and excess or umbrella liability insurance. 

Comprehensive automobile liability insurance covering the use and 
maintenance of owned, non-owned and hirsd vehicles. The lim~ts of 
Iiabiilty for this coverage shall be not less than One Million Dollars 
(S"l,OQ0,000.00) per occurrence combined single limit for bodily injury or 
property damage. These limits of liability can be obtained through any 
combmation of primary and excess or umbrella liability insurance. 

Qwest may require the CLEC from time-to-time during the rife of the 
Contract to obtain additional insurance with coverage or Iimits in addition 
tcr those described above. However, the additional premium costs of any 
such additional insurance required by Qwest shall be borne by Qwest. 
and the CLEC shall arrange to have such costs billed separately and 
clrrectly to Qwest by the insuring carrier(s). Qwest shall be authorized by 
the CLEC to confer directly with the agent(s) of the insuring carrier{s) 
cor~cerning the extent and limits of the CLEC1s insurance coverage in 
order to assure the sufficiency thereof for purposes of the work 
perfarmable under the Contract and to assure that such coverage as a 
hole with respect to the work performable are coordinated from the 
standpcint of adequate coverage at the least total premium costs, 

The rnsuring carrier(s) and the form of the insurance poiicies shalt be 
suhjject to approval by Qwest. The CLEC shall forward to Qwest, 
c~rtificates of such insurance issued by the insuring carrier@). The 
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insurmg carrier(s} may use the ACORD form, which is the Insurance 
lndwstrres certificate of insurance form. The insurance certificaies shail 
pravrde that: (1) Qwest is named as an additional insured; (2) thirty (30'1 
calendar days prior written notice of cancellation of, or material change or 
exci'l~.~sions in, the policy to which the certificates relate shall be given to 
Qwest; (3) certification that underground hazard overage (commonly 
referred to as "U" coverage) is part of the coverage; and (4) the words 
"pertains to all operations and projects performed on behalf of $he 
certificate holder" are included in the description portion of the certificate. 
The CLEC shall not commence work hereunder until the obligations of the 
CLEG with respect to insurance have been fulfilled. The fulfifirnent of 
such obligations shall not relieve the CLEC of any liability hereunder ar in 
any way modify the CLEC's obligations to indemnify Qwest, 

$ 6  Whenever any work IS performed requiring the excavatior, of soit or use 
heavy machinery within fifty (50) feet of railroad tracks or upon railroad 
right-of-way, a Railroad Protective Liability Insurance policy wifl be 
required. Such policy shall be issued in name of the Railroad wifh 
standard limits of Two Million Dollars ($2,000,'300.00) per occurrence 
combined single limit for bodily injury, property damage or physical 
damage to property with an aggregate limit of Six Million Doliars 
($6,000,000.00). In addition, said policy shall name Qwest and the 
C1-ECiSub CLEC on the declarations page with respect to its interest rn 
these specific job. Said insurance policy shall be in form and substance 
satisfactory both to the Qwest and the Railroad and shzll be detivered tr? 
snd approved by both parties prior to the entry upon or use of the 
Railroad Property. 

5 9 Whenever any work must be performed in the Colorado State Highway 
right-of-way, policies and certificates of insurance shall also name the 
State of Colorado as an additional insured. Like coverage shall be 
furnished by or on behalf of any subcontractor. Copies of said certificates 
must be available on site during the performance of the work. 

8, CORISTMUCTION AND MAPMTENANCE OF FACILITIES. 

G ; Qwcst retains the right, in its sole judgment, to determine the availab~iity 
of space on Polesllnnerduct. When modifications to a Qwest spare 
conduit include the placement of innerduct, Qwest retains the right to 
install the number of innerducts required to occupy the conduit structure 
to ~ t s  full capacity. In the event Qwest determines that rearrangement of 
the existing facilities on Poles/lnnerduct is required before CtEC's 
Facilities can be accommodated, the cost of such modification will be 
included in the CLEC's nonrecurring charges for tine associated 
PolesiEnnerduct Order. 

6.2 CLEC shall be responsible for obtaining the necessary underlying legal 
authority to occupy Polesllnnerduct on governmental, fcderal, Natrve 
American, and private rights of way, as applicable, and Uwest does not 
warrant or represent that providing CLEC with access to the 
Palesllnnerduct in any way constitutes such legal right. The CLEC shall 



clbta~n any necessary permits, licenses, bonds, or othei legal autkorrty 
and perrn~ssion, at the CLEC's sole expense, in order to perlom its 
ubtigat~ons under this Agreement. The CLEC shall contact all owners of 
public and private rights-of-way, as necessary, to obtain wriltefi 
pernxsscm required to perform the work prior to entering the property or 
starirng any work thereon and shall provide Qwest with wrrlte~~ 
docurnen:aticln of such legal authority prior to placement. of i:s facilitnes on 
or in the Polesllnnerduct. The CLEC shall comply with 311 canditiorts of 
rrghts-of-way and Orders. 

GLEC's F-dciiities shall be piaced and maintained in accordance with %the 
requirements and specifications of the current applicable standarcis uf 
Bellcare Manual of Construction Standards, the National Electrcaf Code, 
the National Electrical Safety Code, and the rules and regulations of the 
Clcc~~pational Safety and Health Act, all of which are incorporated hewn  
by reference, and any governing authority having jurisdfcticm of the 
subject matter of this Agreement. Where a difference in speci6c;attons 
exksts, the more stringent shall apply. Failure to maintam Facrlrtles m 
accordance with the above requirements shall be Cause as refererrcsd t f r  

Section 3 to this Agreement for termination of the Order in question. 
Termination of more than two (2) Orders in any twelve-moniis period 
pursuant to the foregoing sentence shall be Cause as referenced In 
Sectian 3 for termination of this Agreement. QwesYs p ro~~du ras  
gaverning its standard maintenance practices shall be made avaifabk 
gpon request for public inspection at the appropriate Qwest premises, 
CLfC's procedures governing its standards maintenance practices for 
Facitities shall be made available to Qwest upon written request, CLEC 
shall within thirty (30) days comply and provide the requested informairan 
ta Qwest to bring their facilities into compliance with these terms and 
conditions. 

In the event of any service outage affecting both Qwest and @LEG 
repairs shall be effectuated on a priority basis as established by tacal, 
state or federal requirements, or where such requirement do not exists 
repairs shall be made in the following order: electrical, YeIephone {E~caf), 
telephone (long distance), and cable television. or as niutualiy agreed to 
hy the users of the effected Polesllnnerduct. 

In the event of an infrastructure outage. the CLEC should contact ?hell 
Network Ma~ntenance Center at 
1-800-223-7881 or the CLEC may contact the~r Account Manager at the 
Interconnect Service Center. 

7, libEtBD!FICATiON TO EXISTING PBLESIIMNE RDUCT. 

7 1 1.f CLEC requests Qwest to replace or modify exlsting Polesltn~erdlrct to 
increase its strength or capacity for the benefit of the CLEC and Qbest 
determines in its sole discretion to provide the requested capacity the 
CtEC shall pay Qwest the total replacement cost, Qwest's cost to 
transfer its attachments, as necessary, and the cost for removal (mcir~d~ng 
destruction fees) of any replaced Polesllnnerduct. if such rs necessary 
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9. lNDEWWNlFlCATlOPd AND LlMiTATIGM OF LSABILiTfES. ChEC sAaIt rutdi:?i:rakfy 
and hold harmless Qwest, its owners, parents, subsrdtonm. aWilate$, %@en% 
directors, and employees against any and all fiabihii~s, ~fairzzs. kd<d$r.arf5nf~ 

losses, orders, awards, damages,  costs. fines, penaftr~s ce>?;& of de%nsa a13:f 
attorneys' fees  ("Liabilities") to the extent they arise f~am or ;n caausec%~t~~t v,& 
(1) infringement, or alleged infringement, of any p a m l  rqhts or eiatnv, tikused 
ar alleged to have been caused. by the use OF any agpamss a p $ ~ & ~ w g  
eqwpment, or parts thereof. furnished, i n s t a k a  ar ;iEdew by r%e P V : ~ ~  w ~ * ,  rr t z t  
actual or alleged fault or negligence of tbe  CLEC. its oA.cws emp:cj$es aga;*hts 
subcontractors andlor representatives: (3) ftrrnishtng, p-f l r$b:mm air 2P st:? 
material supplied by CLEC under this C0r;trac.t ar any orWljc% Grabtjty c;airn$ 
relating to any material supplied by C E C  mazr %ts Ctmtrac: jP j  tailtire a$ 
CLEC, its officers, ernplcyees. agents. subco~~tractors andkr reFha;5~i?ta~4~s w 
corn ply with any t e r n  of this Contrad  or arvy appikcabfsie kcaz $we ~ l r  ?e&vaZ %a 
or regutation, inci~dlng but riot Jirnttec to tne CrSH ACT and r;-r-iri:ac;?l.eRt$! 
protectinn taws; (5)  assertions under wof~ers' 50mpe,~~sa:t514 0: wcr:Br tyy;ayee 
benefit ac ts  by CLEC or its erngloyees. age$&, u z  tr 
subcontractors' employees o r  agents; (6) lhe acts 3i Stfti7SfjiDnS ict:Qer tt2gu" :%e 
gross negligence or wilfful misconducr'j of Qwest ~s ~ % ~ r s  s~?giay%e~ $aer*.rs 
and representatwes. except as otherwise pro'ir'nded rrt paraga~hs : : 3 1 ! k 
b j e t ~ v ~  andtor, (75 any economic damages 56at may rise 5~&j . ;~~;g camage$ ft-- 
delay or other related econornlc damages that i h s  Qvl3e5-t 2~ ;.;!wz aa::$G*; r:s;+s" 
sisffer or allegedly suffer as a result of  he perfernan= w f a r j ~ b  ?r p&"i.~~=- av Z ~ P ,  

by the CL.EC I f  bdh Qwesr and the GhEC ace sw.3 s 3 :;E;"-%& of G.P + r- *"- 

wnnection with the performance ~f work ansing 3f ti?& C.=.nz~act :m*z CBP"-+:~ 
hereby agree that the defense of the case f:ndi;d?nn, ?Ze cos5 22 :̂ iqis D&%?%% aw;g 
attorneys' fees) shaii be fhe  rssponsibiliPj ;if the CLEC if Q.lr;ies: sxssres 6 , + ~ : 5 ,  
shall give the CLEC reasonable wnttsn fiatice of aii svd: cfam"s acs a?-2 %L,TS 

alieging such Cfijijms and shaf! fumrzh ~yr3t-1 !he CLEC 9 Teazas: $*-a a; :+ti. 



CLEC's expense all information and assistance available ics the Qwest for scrch 
defcnse. The parties shall employ Article 13, Dispute Resolution, ta resolve any 
dispute concerning the proportional fault and liability after the underlying case is 
terminated. 

' t i  I 

11.2 

11.3 

1 Z-4 

IF WORK IS PERFORMED IN THE STATE OF WASHINGTON 
UNDER THlS GENERAL CONTRACT, THE CLEC 
ACKNOWLEDGES ANG AGREES THAT THlS INDEMNIFICATION 
OBLIGATION SHALL INCLUDE, BUT IS NOT LIMITED TO, ALL 
CLAIMS AGAINST QWEST BY AN EMPLOYEE OR FORMER 
EMPLOYEE OF THE CLEC, AND THE CLEC EXPRESSLY WAtVEZ; 
ALL IMMUNITY AND LIMITATION ON LIABILITf UNDER ANY 
INDUSTRIAL INSURANCE ACT, OTHER WORKERS' 
COMPENSATION ACT, DISABILITY BENEFIT ACT, OR OTHER 
EMPLOYEE BENEFIT ACT OF ANY JURISDICTION WHICH 
WOULD OTHERWISE BE APPLICABLE IN THE CASE OF SUCH A 
CLAIM. 

Except as expressly provided herein, NEITHER PARTY SHALL. BE 
LIABLE TO THE OTHER FOR ANY INCIDENTAL, INDIRECT, 
SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, 
INCLUDING BUT NOT LIMITED TO, ANY LOSS OF USE, LOSS OF 
BUSINESS OR LOSS OF PROFIT; provided, however, there shall be 
no limitation on a party's liability to the other for any fines or penalties 
imposed on the other party by any court of competent jutisdictian or" 
federal, state or local administrative agency resulting from fhe faifwres 
of the party to comply with any term or condition of this Contract or 
any valid and applicable law, rule or regulation. 

FOR AMY WORK PERFORMED iN ARIZONA, IDAHO, SOUTt-i 
DAKOTA, UTAH OR WASHINGTON, SECTION 11(6) SHALL NO1 
EXTEND TO ?HE SOLE NEGL!GENCE OF QWEST BUT SHALL 
EXTEND TO THE NEGLIGENCE OF QWEST WHEN 
CONCURRENT WITH THAT OF THE CLEC. 

FOR ANY WORK PERFORMED IN THE STATES OF MINNESOTA, 
NEBRASKA, NEW MEXICO, OR OREGON. ARTICLE I? SHALL 
NOT APPLY, EXCEPT THAT SECTION 11 SHALL APPLY FOR 
WORK PERFORMED IN MINNESOTA FOR MAINTENAItiCE OR 
REPAIR OF MACHINERY, EQUIPMENT, OR OTHER SUCH 
DEVICES, USED AS PART OF A MANUFACTURING, COVERING, 
OR OTHER PRODUCTION PROCESS INDULGING ELECTRIC, 
GAS, STEAM, AND TELEPHONE UTILITY EQUIPMENT USED FOR 
PRODUCTION, TRANSMISSION, OR DISTRIBUTION PURPOSES, 

12.1 The CLEC shall be excused from its performance as to any Order if 
prevented by acts or events beyond the CLEC's reasonabie control 
including extreme weather conditions, strikes, fires, embargoes, actioi~s 
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of civil or military law enforcement authorities, acts of God, or acts of 
legislative, judicial, executive, or administrative authorities. 

12.2 If such contingency occurs, Qwest may elect: 

12.2.1 To terminate this Agreement as to the Order in question; or 

12.2.2 To terminate already-assigned specific vmrk 
assignment(s) the CLEC is unable to 
perform, or any part thereof, and to assign 
new specific work assignments to other 
parties for the duration of the cause of the 
delay; or 

9 2.2.3 To suspend already-assigned specific work assignment(s) the 
CLEC is unable to performl or any part thereof, for the duration of 
the cause of the delay; and to assign new specific work 
assignments to other parties for the duration of the cause of the 
delay. 

12.3 Qwest shall be deemed to have elected Section 12.2.3 above unless 
written notice of termination is given by Qwest after the contingerwy 
occurs. With respect to Qwest's election of Section 12.2.3 above: 

12.3.1 Qwest shall give the CLEC written notice of the work lo ha 
performed by such other party prior to its performance and 
shall deduct from the CLEC1s price the cost of the wark or 
services actually performed by such other parties. 

12.3.2 The CLEC shall resume performance, and complete arry 
work not performed or to be performed by another party, 
once the delaying cause ceases. 

12.3.3 If appropriate, at the Qwest's discretion, the time for 
completion of specific work assignment(s) shaii t e  
extended up to the length of time the contingency endured. 

2 Qwest shall be excused from its performance if prevented by acts or 
events beyond Qwest's reasonable control including! extreme weather 
conditions, strikes, fires, embargoes, actions of civil or military law 
enforcement authorities, acts of God, or acts of legislative, judicial, 
executive, or administrative authorities. 

BfSPUTE RESBLUTBQN. 

13.2, Other than those claims over which a regulatory agency has exclusive 
jurisdiction, all claims, regardless of legal theory, whenever brought and 
whether between the parties or between one of the parties to this 
Agreement and the employees, agents or affiliated businesses of the 
other party, shall be resolved by arbitration. A single arbitrator engaged 
in the practice of law and knowledgeable about telecommunications law 



* - .  v', ,i S&ah A~reemetlt benefits CLEC and Qwest There are no third party 
ki~aGf%e',fafi9~. 

t ~ j  +: ?d%& A~greernet~l constitutes the entire understanding between CLEC and 
i&&k@ wth respect to Service provided herein and supersedes any prior 
agirzsme,.rts 67 understandings. 

P L 
3~ w.51fi:es ?-wbBy e x ~ ~ ~ i t e  and authorize this Agreement as of the latest date shown 
'La?@* 

w e -  

JOHN CARVETH 
Name Typed cr 

PRODUCT MANAGER 
Title 

Date 

Address for Notices 

Qwest Corporation 
1801 California, Rm. 2330 
Denver, CO 80202 

Contact: JOHN CARVETH 
Phone: 303-896-0739 
FAX: 303-896-9022 



EXHIBIT A 
PULLING IN REPORT 

Manhole at 
Cable and 
Equipmea 

Name of 

By: - 

Title: 

k%~i;:r,:.l :ji the above report is hereby acknowledged . I 9  

Page 279 



By: 

Title:-- 

I 
I Wepads shall be submitted in  duplicate. 

5 
i. A complete de~cription of all facilities shall be given, including a print showing the 

larntir.ms, quantities, sizes and types of all cables and equipment. 

3 SIceich se be furnished showing duct used. Must be same duct assigned to 
I,tcsensae by Licensor as shown on E x h i b i t ,  unless a change has been 
pravrnusly authorized in writing by Licensor. 
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Date Modification Accepted 

Discontinued. 
Total duct fuetageis - _ - , - 



CLEC 

MOTlFlCATlGN OF SURRENDER OR MQBIFtGAIiC!P; 
OF POLE ATTACI-IMENT ORDER BY CtEC 

AIGS - 
A 

i 

AIGS - 
A 

a,..-- 

AIGS - 
A 
N G S  - 
A 
AIGS - 
A 

N G S  - 
A 
N G S  - - 
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NOTIFICATION OF SURRENDER OR MBD%F;GAT%C~$ 
OF POLE ATTACHMENT ORDER BY C:;%,16 

POLE NO. ASS 



Date Notification Received - 
Qate Modification Received 

Discontinued: 

Poles 
Anchors - 

Ancnof/Guy Strands 
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South Dakota Public Utilities Comrnissian 

Far the  Period of lbrfztrch 22,200'I through March 28 : 2063 

F4 yiiu nwd a complete copy of a f i h g  faxed, overnight expressed, or mail& rc yatr, pkam 
codract Dclaine Koibo within five business days of this fiiing. Phone: tiOS773.37O5 For= 

605-773-3809 

CONSUMER COMPtBtRITS 

G'TFd-043 In the Matter of the Complaint filed by Oldham Services, C3XdZlam, Soutl43 
Dakota, against ATBkT Communicatirrns of the Midnest, i t l ~  Rcga~dinp 
Unauthorized Switching of Services. 

Gainptetfianl ai"leges that Oldham Services' 800 number was switched 10 ATgT Wt3i3ili4 11% 

ats"i~;onra',ian, that Oidharn Services rece~ved its first billing sixteen mothitirs aftat ti% a%-@:fi 
aljth;:snatkon, that the billing covered a 12 month period in one bit1 and fha! AT&T fa:;& EQ : ~ : - t ~ - :  

!Is 609 number ta its local provider. The complainant requests that the c h a r g ~ s  be elix r:-a%&:i 
cg13e Ieest greatly reduced. 

51;& Analyst: Charlene Lund 
Sisfl Attorney: Keily Frazier 
aete Docketed: 03/27/01 
iat&rv@qtion Deadline: NIA 

NATURAL GAS 

hiil!dAfl?arican Energy Company has requested approval of a proposed iilforrna~i~nat ~ti$ki;tii.$ ft: 
nt&w cximnrercial and residential customers in South Dakota, entitled "%Voicome - I*I~Ipfg:b 
it;Saimatratr About MidAmerican Energy." This booklet will replacis the "Cictida i~ Enargf 
$@r\n'ice8" approved in 1997. 

Staff hn$yst: Heather Forney 
Staff Attorney: Karen Cremer 
Dole Docketed: 03/26/01 
Owtendention Deadline: 0411 3/01 

TC@14?29 In the Matter of the Filing by Qwest Carporation fur Apptsxuaf af Re~Bsl-tons 
te, its Access Service Tariff. 

Q w ~ i t  has filed revisions to Sections 1 and 13 of its South Dakota Access l&?r:;;te Tar33 T?%?~+ 
ravisions modify the language and application of unauthorized Primary Int&r~%tr;fng~ Cg:: <JP 

{PtCj changes ta comply with FCC rules. 

$gaff Anaiyst: Keith Senger 
Sbff Attorney: i<aren Cremer 
I%:e Docketed: 03/22/01 
Ir~terwertt-ion Deadline: 041'1 3/07 



On March 26, 2001, the South Dakota Public Utilities Commission (Comr;:rsearsf ~st:;&x 
yq * 4i :4*~t , f  l'ii -* from QweSi Corporat~on (Qwest) for approval of a negotiated agreement batwxr't Cwmt :$r:3 
Ta:eFitfhm~ Company of Central Florida, Inc. (Telephone Company) pursuant la 4Yi.j 5 a:"; s3 
;+w? J,-&i a J 1) 3rd 252fa) 

Opr tistarch 29, 2001, the Commission electronically transmitted nrsflce uS nk:s k:~v:;k r:. 
-:%ma:& mdividuals and entttces The notice stated that any person wishing $9 cornrrncfi; .zc f r q  
;r.Wea' requast for approval had until April 16, 2001, to do so No cornmenrs were frfCi$ 

C")WBEWED, that pursuant to 47 U.S.C. 5 252(e) and SDCL 49-33-81 $!;a C",s%mt55i$r~~ ar:+ii; 

?frt appravc the agreement wh~ch is the subject of this docket. 

Dated at Pierre. South Dakota, this /d '' day of July, 2001 

IOFilCWi SEAL) 

- --.. ".- *- 
&Y,.F*-...S .--. 




