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PART A - GENERAL TERMS 

.?fi+, Rt!5ale Agreement IS between Drgltal Telecommunicat~ons, Inc. ("RESELLER"; a 
b',::h~rg~:ut~x arrpc2ratlon and Qwest Corporation ( f  d b a U S !VEST Comn-iunii;aiicr?s in<, 
,L 4 3  I .. ,&. ., ?.,. --Ji'l, a Caiarado corporation 

9nctiert\ '1.0 - SCOPE OF AGREEMENT 

I r 
7 - Ths prrjvlsiol~s In this Agreement are based, in large part, on the exi5!!r;; 5:31~? ;i: 

r v r c .  is+*, :Llres, rcgulatrons and lnterpretatrons thereof, as of the date hereof itbe "f:tas1:l:g 
!4t : i~: ,*i  eItrl311g ttle Exrstlng Rules are the results of arbitrated decisions by the Ctsrr;n:csst.-f-: 
v,ttrir:tt ,\ri: i:~~frently berng challenged by Qwest or RESELLER Antong the E:i!stlng !%;sks ale 
,,$=-'a r ;  FtLC r'tiics and orders that are the subject of, or affected by, the oprnioil fssuec! tsy P:? 
B:~::~~ts!t: C ~ t i r t  uf the Unlted States In A T&T Corp., et a/. v. Iowa Ui:litiss Bosn3, nl cf :  
d,;ri{,;,lr~d 25% 79C39 Many of the Exlstrng Rules, including rules concerning which P i ~ t i % i l i ~  
i ras6%~i?rrts ate siibjec,t to unbundling requ~rements, may be changed or modifled aiat:?$ ii..';~;:C 
.i- . - , r r  4,s- *, +- ,", -. , 
. , . i ; , ,  . %.,,,~,s tltnt follow the Supreme Court oplnron. Among the E x i s t ~ n ~  Rules are [he r!,L4= 
pr,ii::[; :ibcjnrciir?g 60Cs '  applications under Sectron 271 of the Act. Q w ~ s ~  !ti b3%rng 11-2 

* * F  I i?Ljb i!i thit; Agreement on the Existlng Rules, Including the FCC's orders cn BCJr:", 27: 
i s  Noihing In th~s  Agreement shall be deemed an adm~ssion by Qs~bst ;:;31eSce:nlr'q 

*. , i i !J i r , t - . tw  ,-.,,re~,.it~sn or effect of the Existing Rules or an admcss~on by Qwes? iha: tr?e E v i ~ ~ : ; t i ~ g  
i 2 : - 1 ~ 5  5l;r:i;j;i:fl c ~ t  t3e vacated, dismrssed, stayed or modified. Nothing in th~s  ,b,~;re~7,r!'i~~? ?.:!izij 
i : i ~ ! L : i ~ ~ d t ?  or e:$t~p Qwest or RESELLER from taking any position ir! any f ~ f ~ i 2 7  @C)IIC~:F!IYI;:I t / i ~  
p:u~,ii,y: ,r'tr,crpiataliat? or effect of the Exrsting Rules or concerning ~ ~ h c i h e r  Ilic Ex~stii;r_i Rt:iti:; 
q l : ~ ? r !  bt! ~;hanged, drsrnissed, stayed or modified. To the exteni that Ihc; Existin$ F3~li:s 3.2 
P 3--m r+l,r;l:tr<:. V 

s 

isac:aled, dismissed, stayed or modified, then this Agreement ail$ nli ctJ!*tfa~is 
:i,dt*;iil*icl; ,,ti1 isr f n r l  (31 l[.il!; Agreement shall be amended to reflect such modiilcatror~ or ~ : i ia t t~s~ ~"li 
:I-?: F;l\~f:: i t l$j  RLIICS. Where the Partles fail to agree upon such an amendment u~itl-rir? 5r:tty kb:;: 
.,3,;*,. ::i?i:~ itrii effective date of the madiiication or change of the Exis;lin~ Rtrle.; 11 s k ' :  , 
~-i$*{iiji!i~? in accordance wrth the Dispute Resolution provision of this kgrsen:ent, If is exprassiy 
.:~:~ti~;-%:orrd that this Agreement will be corrected to reflect the outcome o i  generlc proccc;i;Ji:l:5s;:; :)+  in^ Catrtrtlission for prlcing, service standards, or other matters covered by this Agrccr;+en: 
"Ir,$ 5~ocfian 1.1 shall be considered part of the rates, terms and conditions oi tact; 
i*~!c:.rcsr~necticln scwrce and network element arrangement contained in this Agreeilient. all::! thrs 
S~?ctia!r 7 , l  shall be considered legrtlmatelj/ related to tl- 3 purchase of each sep:icc and r;atL:*oil.; 
t3it:rmar!t 8rr:ingernent coritarned in this Agreement 

T :: This Agreement sets forth the terms, conditrons and pnces artder which  ova:::^ 
,qrees to provide the Unbundled Network Element Platform and1 or sei-\/ices for resale :z 
PESELtER, all for the sole purpose of providing Telecommunications Services, 

* -  .1 In the performance of their obl~gations under this Agrsernen't. the Partres simli :I,,: 
r i \  g3:lid i i~l th and consistently w~th the intent of the Act. Where notrce. approval c;:- s~rntlar ar,tir;' 
!=> :I F)=rr'ty IS permitted or requrred by any provision of thrs Agreernr-nt, :~n.ii~di~g. ,fi;l:i:~:s,! 

"~n?:ial: i>ir ,  tile cjblrgatlon of the Parties to further negotiate the resoluilofi of nes:, or crpc:i ,,,s,:~;.: 
r;n:,rer ibis Agreenient) such action shall not be unreasonably delayed, v~ithheld ;jr ctjr,t:r:ic:%vj 

I .I Thrs Agreenient is structured in the following forn~at. 
Sect~on 1 - General Terms 
Sect~on 2 - Interpretation and Construct~on 

-kw:,: Y?i.sljl~ %~@mpial.r! Vers~on 3 0 Ayreement. August 29, 2000 
' 321 :'A+ 131 : A S ' U I ~ ! ~ I  Tele InciSDlCDS-010105-00.1: 



Section 2 - Scope of b,gree1.:'~r: 

C ai,ie'fton 3 - lrripiementation Schedule 
Secion . Definltfons 
Sectron 5 - Terrr~s and Condit~ons 
Scci!0!7 6 - -Resale 
Saclran 7 - Reserved for Future Use 
Sectrwn 8 -White Pages Directory L~stings 
Section 9 - Network Secur~ty 
Sert~on 10 - Access to Operational Support Systems 
Sec:f~on 11 - Qwest Dex 
Sectron 12 - Service Performance 
Se~ti i l r t  13 - Signature Page 
Exh~blt A - Rates 

+ *. Pric?i to piacing any orders for services under this Agreemeill, the Paflies kAd!ii 

: * *~~*SF- :~  ;2::jigl!i'!:i: QWBS['S "Reseller Questionnaire". This questionnaire wilf then be used lar 
i2~2:"; r?::?$r ;le~grapl\ical requirements 
J:;@:":r;sb $;iE SEL,I EH Ids 
2":tltc-*;13 (Jivest systenl reqcr~rements to suppori RESELLER spec~flc actlvity 
i","!%b:: ;"r~?~$tt ~t?formarcon 
i P4;3;jt~t h 5 / : $ : q  rnfui*ma[ron 
:*-:-r.,tff' :5h:alr!xty bills 
.I, _ 
:,:,:r,",!t;-"" itl3i; and nulpc.~t req~lirements 
::fa.:i~!i.v ii:.;:: ;:ist;tbii!e Owest and RESELLER contact lists 
+.f.$ziblJ!; ~:,it:;~ll n j ~ t l r ~  2nd hclidays 

jl , U~b~est at13 RESELLER mutually agre? as follows 

+-,,+,bz.a : i : r3 ,dt~ :'~:!pl;rto Ve:s~on 3 0 Agreement, August 29, 2000 
k;:,'f **&+a f.w?ilS-ffiqila! Tele lirciSDiCDS-010i05-0042 



Soc%ron %,O - ttaTERPRETATlON AND CONSTRUCTION 

, . -t 111s Agreement ~ncludes all Exhibits appended i;~reto, each of ~t1riici7 *$ :iErED, 
*'-...*.2.-<* .id z . .., , f,j;rtci, :7j reference In th~s Agreement and made a part hereof. All references to S%::;C-S 
e *- . . 
,.z*! t j  t$'crSi:i; shizit be deemed to be references to Sections of, and Exhlbrts to, this b.y"e~r"-ezl: 

..:~'C:;F O9t? rarrinxt shall otherwise requtre The headings used in this kgreen7ei;r iirs :";S.L-F~ES: 

!::" ;.oi~:er.ricrcc of reference only and are not intended to be a par': of or io afit.,~: :r-e :fizh:~~i-~y 
,.F ii-i,t & d f t ? ~ m ~ l l i  Unless the context shall otherwise require, any reference IG any agc%F:.rc;.,.' 
.,YS1:z ~f"fii~~ti;ent (including Qwest or other thlrd party offerings, guides or pr-ac;,crsi, itsa;;:: 
, ~~-,,.,>irl!r_rn, . r r rk  rl~ik? Or  tariff applles to such agreement, instrument, statute. reg~lat~cr: ,  ;L:.: 21 ?ap 3 f  

,:; ,r*y:cf~ift.,? arx! supplcrnenied froni tinie to t~me (and, in the case of a statute, rec,il;li: G'! ,  rL+'i-: 

- -  :s:;.:f I.? anv successor provision). 

:;:,iGb7c Ri:sale Ti:~nplate Vers~on 3 0 Agreement, August 29, 2000 
^ >I."? ?An fc)~): k?S~D~g~iai Tele InctSDlCDS-010105-OG42 



Secfinn 3.0 - IMPLEMENTATION SCHEDULE 

3 i Except as otherwise required by la\r~, Q~VES! wii ry,! @TC;T:CE QT E;'Slal:'-Lb; "e:~:.. ' 
.y -> t rt.icct3mm~~nications Servrces in accordance wrlh the terms ar;d coridttiono cf ;4g:e;;?fs rp: 
prior to appro~~al of thrs Agreement by the state Gommissroi; ihereup~ln.  fkrt P ~ B - Z .  .i:,i:& 

~erx;p!ets Qwest's "RESELLER Questionrialre," and negc/!:aif: i;;? i f ~ g f ~ ~ ~ % i ~ : + 3 l i C : :  $ci?~I:i.;~ 6:- * 
,rcshcs to RESELLER's obtaln~ng of the resale of Telecommuntca::~r;~ SO:~AGC~S T:t(::ir, i : -~:ce 

3 2 RESELLER w~l l  provrde an ~r;tiral two year forecast p n o ~  ir4 62!2r,':';: .::",zt- ,. 0' 

$i.?n.rce crnder this Agreement Durlng the first year of the term rii this bP$l~~z~- ; ib~!  fr-t-: i~::-r~.-i;" 

5:'..171-1 be updated and provlded to Qwest on a ~crarterly basis G'imrrilg thi? rar7?irbt?.rr;=: ftl;:s: :I:-; C- L 
iigrecment, RESELLER will provide updated forecasts fra;ri t ; ;~ t - :  1c: fti:~!~. ~ ' E S  ~rj.cr.4:'Q ;: :., 
iiwssl The rnformatton provrded pursuant to thrs parag:a;-;.a; sflaif be &CT.~,~::',OY~C.: Pa3:!-' .-:-(.- 
!nft?rrnat~on under the Nond~sclosure Sectton of this A~raerncn: T ~ Q  ~r>~::>! *lG~:c+-,s:;: ;*L!  

nzsr,!mally prcsvrde 

3.2 1 The date servlce will be offered (by c~ry  andior stare:. 

3.2 2 The type and qcantrty of serv~ce(s) whlcn i:'~il be ol:'srad 

3.2 3 RESELLER's anttcrpated order valurnes; and 

3 2.3 RESELLER's key contact personnel 

:2vcclt &sate Template Vers~on 3.0 Agreement, August 29. 200rJ 
:,Bi,l~h.Ak ?of %lS~D~g~lal Tele Incr'SDiCDS-010105-0042 



Section 4.0 - CEFlkalTlONS 

4.1 "Act" means the Cornmun~mfions A;;!. :;f 1524 ,.f i,4 :> ;: . ; PC; 1; : - 
a1nendec.j by the Telecommunications Act of 7996, and as i r ~ g i  ?r.?i<s 2 2  liv":: :c""'btT:7,'lr:2 *: ':,? 

duly authorized rules and regulations of the FCC or the SC&PI &l:~~,i i3 p::/h!"i3 i$+~ik 2 % ~ :  .. T -  - .  I"". ' 0 1  "' *-:i: 

Commission. 

4.2 "Basic Exchange Features" ars optionai cr!c: iiSr:r :r,r E & ~ I c - ~  xpr:-i4 -,: ir '%,i' A -  
, / 11- 

b~rt  are not necessarily limited to: A ~ i o r n a l i ~  Call 84r:k, C::r77ji I r 4 i ; + , e _  +;,:~:I:I; '7 2 : " :  t:--. . -Eda . ., : 
i3locking Features; Distinctive Ring~ngiCall Viaitins; Se l~c i :? i~  Ca i. Ft-;?~+:::': 'PA .. . .r3 t .  : r~ 

Rejection. 

4.3 "Basic Exchange Telecomrnun 
users which provides the end user with a tel 
number address on, the public switched tel 
end user to generally place calls to, or r 
tele.comniunicalions network. Basic res 
Teii;com'rr~unications Services. As us 
athe-wise agreed, Basic Exchange Te 
services stich as 91 1, directory assistan 

4.4 "Commission" means the Sauth 

4.5 "Enhanced Services" means ar?-y %er*;ice f;.a':i.:*e:; , L , ~ : r  -*r-;w4-,.,- ?., , , - . , -* - LS,. 

~~ansmission facilities that employ compull~i' prgcessipg $~pLrg;jti~,"rs Eji:rt r;: ? -  ..; " 9 - ' s f f  =# - .%?*"--I r -.: r 3  

code, ?rotocol or simrlar aspects of the sukscriber'~ "~T~I~:$T~.Z;+,J , P : : . ~ ~ ~ ~ ~ ~ ' : - I  j:- ;:-+ y l  ;$? :F- ".; *- 

subscriber with additional, different or resiructure-:: rl7lg:c~;~;;t~~~ 2 ; ~  ! l : ;o~sa ..-.g ,L$?: l- "T 15" : 
with stored information. 

4, 6 "Interconnect & Resale Eesrrcrce G>lzr;\:z ;i ::i~:'13 : :: ' r  , , * - ic . 
..> 

A ? 4 3 - , 7  '"- ; information needed to request services avaifable ~r';0%?7 ;:lisg A ; f ~ i r  L$-+:<: 
" - 

Qwest's Web s~te: h t t p : / l w w ~ v . u s w e s t . c o m ~ i : a ~ r i e ~ ~ ~ , r ~ ~ ~ ~ ~ ; ~ ~ ~ ; ~ ~ ~ ~ ~ ~ ~ ; ~ ,  

4. 7 "Interexchange Carner" JIXC) meant; , cat';'.;zP 2 id dT 9 ;;]e+? ,& - 
lntraLATA Toll services. 

4.5 "Exchange Access (IntraLkTA Tali  is ce8;~r:g -?J nr;;+r::";rh: :P i?i ?'= l:k~i .a C* -r , ,-' : 
intraLATA toll serving areas, as determined by Q:ves;'s %:at@ nv:c . r : r a : ~ ~ s t : ~ ~ : ~  ,P I* :"  ~ - f  B :, , 7 : 4 -  - 
toll provided using Switched Access purchased by ac 1%C 

4"9 "Local Exchange Carrier" ( L E G  
provision of telephone Exchange Service cr E 
carrier insofar as such carrier is engaged 
Section 332(c) of the Act, except to the 
included in the definition of such term. 

4-70 "Party" means either QW& ~r RESEhLf R :tc : 
RESELLER. 

-4,11 "Proof of Authorization" {''PO 
user's selection and authorization adequate 

Qwest Resale Template Version 3.0 Agreement, Aupdst 2";' 2%:"~ 
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ser~ice provider The Proof of Authorization Section 
dncumentation. 

4.1 2 "Reseller" is a category of IocaE e 
and associated Telecommunications Services f r  
fii~ished services for resale to its end users. 

4.33 "Switched Access S 
setvices to lnterexchange Carriers for ih 
loll service. Switched Access Sewices 
Group D, Phone to Phone IP Telephony. 
sirriilar Switched Access services. 
itlierstaie Switched Access Tariffs. 
terminates at an IXC point of presence, or 
at one of the Party's end users, whether or n 

3.14 . - = a  -*<i "Tariff' as used throughout, this Aqree:::e-t rc.,I.;:::, Cfx+f-:: - - F ~ : * : ~ ~ . t ' ? 5  : I ; - 4 ._ 
state Tarrffs, price I~sts, ?rice schedules and catafags 

4.25 "Telecommunications Carriei' 
Setvices, except that such term does not in& 
(as defined in Section 226 of the Act}. A Til 
i"or'-Y?mon carrier under ihe Act only to 
"T'elecommunications Services, except lhat the " 
determine whether the provision of fixed acd 
conlrnon carriage. 

C , i 6  "Telecommunications Senfices" m 
fee directly to the public. or to such cissses 
public, regardless of the facilities used. 

4". 1 7 Terms not otherwise defined here 
defined there. 

Q ive~ t  Resale Template Version 3.9 &it.erncr;t, i iq( , :51 29, ~;L<::T; 
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Section 5.0 -TERMS AND CONDITIONS 

5.1 General Provisions 

5.1.1 Each Papj[ is solefy res 
to other Telecommunications Carriers. 

5.1.2 The Parties snaii work 
number billed calls, calling card ca!ls, an 

5.1.3 Nothing in this Agreen~ent 
costs and expenses, if any, it mav incur ID 

under this Agreement, the Ac!, 
Commission! and (b) the develop 
any systems or other inirasiructure 
with its responsibilities and obiigatio 

5.2 Term of Agreement 

5.2.1 This Agrzemeni shall became 
Sections 251 and 252 of ihe Act. T 
Effective Date and for a tern of ivio 3 

5-22 Upon expiraticcr~ of the 
force and effect until terminated by 
:a ths other pariy. The date of this 
{?6#! day negotiation window under 
Ag.reftment byill terminate on the da 
qiqjroved by the Commission, whichevat 
terminate when the new agreeKen: is appi 

5.2.2.1 Prior to thc conclusi 
obtain resale services under the ie  
become effective at the conclusicn 

5.3 Proof of Authorization 

5.3.1 'JVhere so indicated in specific se 
responsible for obtaining and having in its p 
shall consist of documentation of the end user' 
selection may be obtained in the following vdays: 

5.3.1.1 The end user's written Letter cT Aritr>~i-::~t~::~ 

5.3.1.2 The end user's electronic 

5.3.1.3 The end user's aral aiith 
(with third pariy verification as POA). T" 
other upon request. in accordance with a 
will be assessed if the POA cannot he 

Qwest Resale Template Version 3.0 kgreenicnt, kiigus: 23 i;,rj3 
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provldei If there is a confllct between the eno USE: ~ ~ ~ s : c ~ ~ : I s P  .- tsri2 fa'C ,:i:P: :id'& - i  - 
ivritten evrdence of its authority, the Parttes shad honor tke $55  QF.;!,;-~ 2: -7.t: a i  -; . - 7 J -  

and change the end user back to ?he prewous sergice prifiv:dCi 

5&4 Payment 

$4 1 Amounts payable under th~s Agreement, are due srf;? jz;i'j,13!5 Y* ',i%i"' f- s i T 7  r: 

adiendar days after the date of rnvorce, or VJI:~IG tvdeniy (20) d a ~ s  al%r :.?C0;3t r7: ?:.ti . .. : 
*. , L' , * *  .. : > s * s :  , ;vts~ct?ever IS later. If the payment due date IS not a b u ~ i n e ~ i j  d a y ,  tt;e ;ci;"?pv" p,7 ' -  ' - - '  :.- :. 

tiie next business day. 

5 4  2 Qwest may discontinue processing orders for Ii:s hiitire rzf $3~2 :??E:;ii%.E:2 
, , 

rliakt? full payment for the resold services prov~ded under thts A ~ r e e r w n t  ~r!;L;;ra "*-"$ i c  * ,. j,:::. 

~f :t.tc.s due daie on RESELLER's bill. Qwest wrli norify the RESELLER irr :;ntirsg ;i! k%,! !#::'I 11 

days prlcir to discont~nurng the processing of orders. tf Qwesi $t~:;.s n;,: rrrt ,v: :s , ~ < : ~ r ' :  
-4 rt p w , +-- ,.a 

bcfdltibnal orders on the date spec~fied in the ten (1Dj days r?6:1fcr, 3126 i.i-w=e*+s q4,--Lr.,".+r: t:%: ". 
nanearnpl~ance continues, nothrng contained herein shall p{-~cflii'*~ O:~"ZC:'S :'pi"'-: .J - !I- - *  .-;' ,ST- * -  

.J 

accept additional orders from t k  noncomplying RESELLER j+~~iho~ii ,  f;~rftrel CiCirLsS F ~ - > =  

pracaszing to resume, the F.ESELLER will be requred ta rnalce St&! ;~ayf$srt: "; :;r3: &;a: i~ : 
i:i::'rent charges. Addrtional:y, Qwest may require a depostt Ecr addt!t:~nai: <EC;Y-~ -' "- I ?  

BfiSEtLER, pursuant tn thi~, section. 

5 .~1~3 Clwest may disconnect any or all servrces for fa iur~ 3;; BES%l,tfif.! i"::. i.2st+t: "., 

aayment for the resold services provided under thrs Agreement u,riti"trn strry r:E& ;25p; 4;; 3:-tr Y : ~ ~ .  

ddta sn RESELLER's bill. RESELLER will pay the Tariff charge :qu-feiJ :a reccn:~s:.l B; r b  = -  

uesn,d end user line disconnected pursuant to this paragraph Qi~est wvil ;;a::;$ rrla BESFi : 4::: 
~n writing at least ten (10) days prior to disconnection of the s~,r;iccrs'i ta: c;f:;r~ ::% ,! ~ , - p  

tl!scor~nection, all applicable charges, including terrnr~aticcn r,!xir~es, :zt;a?! f;;,::-:,sv :: ,.- , , 

Ov,vest does riot dlsconnnect the RESELLER's ser~!ceis) un the zs:? s::+zZdi~: iPz :r*i,i ti, " _ 
i i ~ y s  notice, and the EESELLER's noncompliance con;inues, i i ~ t ; r ? f ~ v ;  ~;a~:rfrlt~:::tiir_: tl2:+;,- I-. - 2  

3 %  '*. .+,a <-. - -r-j .trcIude Qwest's right to disconnect any or all servrces cf the :$onc.sr:~;:,,r: :~::::~~,ttip A 1 .  % - - 
Iur!har notice. For reconnection of service to occur, the RESELtf R it41 t:r: r$.li?:=er: ::: ::.53as> :,. 

3 11 payrnent of all past and current charges kddi~lor~allv, Qvses: cc:<i~ep: a ::,ri.errs z , 

adcjitronal deposit) from the RESELLER, pursuant to i; s SEC(,;~CITI 

8 4.4 Should RESELLER or Qwest dispute, ~n 3006 :air!-;. m; ctrj:::~;? t:.f ti.;;-, ;:.- - # > 

ili'rling under this Agreement, the parties will notriy each other In vss,lin.; V T : ~ - ~  ', 

calendar days of the receipt of such bllling, identifying the amoun!. Tmson ant; r;s:~itri k: :i - ;? 

dispute. At a rnrnimum, RESELLER and Qwest shall pay all ;indi~pu;e:i 2.: , ~ : , e " : - ~  dl,., i:.,:7y. 
RESELLER and Qwest agree to exped~te the rnvestlgaiion of any dtsrti:ka a::,: ir: ,:: h:<f,-,t: 

tw resolve and settle the dispute prior to inrtiatlng any other rights csr remebres 

5 4 4 1 If a Party disputes charges and does no: pay ct1ri9 ,-, f;p7qr--z*c, -i-cl 2 ;  :-.. 
payment due daie, such charges wrll be subjeci to late payrnefit ct3s;gas 4f ;PQ ;:~-.r *$*:-: 

c!~ar;;es have been w~thlleld and the dispute IS resolved ~n fa:t'~r 3f :he ~:~I;x:cJ P:k!:! ti it 
wrlhhoiding Parry shall pay the disputed amount and appiicabis lais pa;inrcr:: ~ & ~ a : ~ ; i ,  :%. 

later than the second brlllng period following the resolution lf Ihe drsp:::tz$l c!:::e;:--:c $ - >  ..- 
* ,,$-* *> ,$a; 2 ;> ( 3 a * .  been withheld and the drspute IS resolved in favor of the d~spijrrn$ Pa:;:, ' i  + I *  

shall cred~t the b11I of the d~sputing Party for the amount of the br:;pr,:ei: cnafger :\-? :!%-* 

than the second Bill Date after the resolution of the d~sp t i t e  it a Par?; pzys ~ 5 ~ -  ::;:.: -,-,: ; 
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;f%~rgcs and the dispute is resolved rn favor of the biiirny Party, no f i i T ; i l ~ i  2 x 1  i ? 2 
? k ~ ~ ~ ~ i t ? ~  

$ .1 , r z  ~f a Party pays the dlsputed charges and the dispura ;S resciZied f': ' 3  2' 
t:~t. drsputing Party. the billrng Party shall cred~t ihe disputing Party's biil fa: 

ci;sail\ad ainount and any associated interest no later than the Second blki 63"j:Ef:: Cr-P 

&j:e the resolljtlon of the dispute. The interest caicubtee cn  !he dis~r/cXd ZrJ:iC .ifr3 
c.:; be a[ the same rate as late payment charges In no eveni, hwe;.er. Ef7Zfi 3-:? fZL? 
;i;lil:r;efi! charges be assessed on any previousiy assessed lake ;ayxer?: ~%cl : r~ f?% "# 

:, r i 
L w... awes[ ~vrli determine RESELLER's credrt status based cn pr~':!36!5 3b:' -9:i 

!,$A,;.;:'; :i\ f3ivest or credit reports such as Dun and Bradstreet i f  RESELLEF.? Pa2i; - "  , X I  

;.-:c~:lt.:::ir.l~,f sillisfactory credit with Qwesi accord~ng t:, the above prov~s;-so$, Gr i:' "-"""i FI,,,,,,., ; ; : 
t , , - b l  ,,>. ,;,, TL.lrL ,i: dehnoucnt tn mahkng ~ t s  payments, or RESELLER IS 'nennt?, re~c~r?ee:".r: 31- ?* pi 

;,::;::*.~~r.~:,:.::[*;*:r: of s~i-rvice or discontinuance of  he processrng of ordsrs 'cy &;+.-c.;--: !::.a: 'i, ": 

1 ?ir3 ';,":13;ryment s~tuat~on. Qwest will requrre a deposit to b~ held as 54~3r:;'  f;: Y-.  
b z , 7 v  f 7 $ k 3 i ; ;  . charges before the orders from RESELLER w~ l l  be provis:oned ax5 &~ma:r;:-fc:: :" 
t:s:T:iP&: ri:i"ann%ctlon of Service "Repeatedly delinquent" means any paymei?t re:;e;tar: *-I::~ 
" - 

: ,-s c.-s!er!:jar days or more after the due date three or more t~mes during a ?:&!,ie :321 r. -.r;:*: 
- Tee depostl may not exceed the est~mated total monthly charges for 4 YAO 52- i"t.TPt4" 
p <-,! ,. , 4 6w i ne ~iepasif may be a surety bond if allovied by the appircabk Ci:i'l'r1i,~$1~i: - - L:.; 

**; x -  ;:.:"ts a Tariffs, a letter of credit with terms artd i;ondrtrr,ns accepisjblie ln Q;vEs:, (2' ':r:"+ 
-r*?.nir h i i  < 

,-$, :., t.*,>!r: ir: rniltt~aliy acceptable secur~ty such as a cash deposti. Rer,u:red degzsras 2;: ;*:,.:t 
,ribr,: $zit .nhe wcihin ten (1 0) calendar days after aemand. 

Interest ~vrll be pa~d  on cash deposlis at the rate app!ying 10 CL-;$I:;<~:: 4 , - I : : ~ I  

r:;$::i:l3!0 G3nr qlon rules, regulat~ons, or Tanffs. Cash dapos!;s and accrue:: ir;:i.;.r-i:;t ;: ' ki3: 

:it 'iidli: S J  HESLti-fR's account or refunded, as appropriate. {icon the earlier cC fire In.;. q;;~: 
" e L -  "" ':' ei,!n;jlishmenr cf z~t.cfar,iorj cred~t with QLYPSI, :vl?icn ~ ~ f i i  9~irl~ra~:y a+:: ~:rlz7 j e:'!r 

1 > --,-. . . -I;., i-g;;:>r:i&i3 7 fuil by RESELLER The fact ihat a cjepcsjr has kg::";: n;3;;1 y : , ;  

. # , ! + + - = t 1  KESELLEF? ki:r?rn any requ~rements of ihis Agreement. 

11 . * 
Y~ i QVESL may review RESELLER's credit slaric~ns 3r.c cT,t?:b i;;e J-l;,.q L' 

:::;-:.:,-! : C ~ J : P F ~  

The late paymerlr charge for amounr~ thai are b:fie~ 2r;csr &is &;reey"';e:": .:-,i, 
: : I :  r, ;~cec:':,"lncr, with Ccmmission requrremenis 

5.11 Taaxos 

Each Party purchastng servrces hereunder shalt paa$ 3- s:ne;;,sise 35 r . 7 ~ ; : ; ~  ;:*-- 
l .g . r  "3:; !.:.fcr3i. sta!e, or local sales, use, excise, gross recerpts, transacf;on 3r siclt!a* ;z iFr6:~ v i : 5  

:Be .-{ ;,: .- =;.i3%s . Tm ievrcd against or upon such purchasing Party (or tne ci-ovibing F:ir;,: i-..=her :- ,cr- 
l i  - i i t i . - ,  ., ... , - ii Pnr:,+ IS permitted to pass along io the purchasrng Pzny sue*: r3.ct,s, 5. 

, . * fl %,be ,.t::sr$csj, except for any tax on e~ther Party's corporate exiztefice, s!af;:s ,is:,-:; if: 

:,P.~::-e:~er :z~ssiSle, these amounts shall be billed as a separate lien7 i:~,i;:s 7;; * r  ,: 
.dx:e:!: 2 sQie is clarrned to be for resale tax exeniptron, the purcnaslng PaCy sr;z!i frir?;:tli7" *t-.: 
n . c  -%, <,-i#* 8.. . .A..r, Party a proper resafe tax exemption certrficaie as agcnorrzeb c; re,y~::ez -!j:. c , : ~ : ~ , : I  .:; 

is10n 3 0 Agreement, August 29. 200i? 
lnc:SO!CQS-010105-0032 



S,SC: 05 5 - Ty--:_$ sf-r; 2 ~ ' ~ : :  2-5 

.-r,icA31i,tl",r:i; :ae iurrsdlc;!cj,-, pro;ifdlng said resale tax exemptton ilnt!r szct; 1.r;~ as a '~~aa:.' ::a 

i;-qll lr;::i-+-; ;L~;T":.,~-:~~Q is pr~\/ lded. no exemptions WI!~ be app i i ~d  

5.6 ForLct; Majeure 

~5 .; : I..!el[],er Party stlall be liable for any delay or failure ir! peri~in?arrsa 3f *2f 

: j r  5 &;jr.;enlefii from any cause beyond its control and without ~ t s  fault Qr f-E@l-CJeCCX? :TLii.=i r-:; 
nrttrzi!: Irrr\?!;ltron. acts of nature acts of crvll or military authority, $ovanrrr,er;: %c~';i? 3 : r 4 '  
c. ~ , t , l v ~ l , r t j i c s ,  ... ti 3 - .,-, ? ". eplden1ics, terrorist acts, riots, ~nsurrectlons, flres, exp[oslun~. @ ~ r f r ; q t ~ ? C s -  ' y ; i : '%- i "  

;z~-r~:',,~t:i~:\~, t ' i ~ a d ~ ,  bv0f.k stoppages, equipment failure, power biackouts, vwfcar;ic acicr ::Yc* 
t .,'"d ,i,tj,), c~is~ i r~nmenta l  disturbances, unusually severe weather coridi!tons, r:;:S'i;::~:;; ::,F :O , :J? 

~ : ~ : ~ ~ j i & ,  a:. secv\ces of other persons or transportation facrltiies or acilj 2r G;-F?.S::$:~, , ": 
9 ,..<- .*& t~.7,3p~:+rratll)r'~ carrrers (collect~vely, a "Force Ma jeur~  Event") The Party afiecrrs-2 b: a ! : A * s - ~ :  

t;\;~~ei,ifi. Even[ shall glve prompt notlce to the other Party, shall be exwced fron? d" *L~t,.trp4 -*,2* , 3 .t 
*"?**< S % A ,  . -2, 

.ic+~cCr4;s;.,k L:,. 11s r:Riicj:3:liions Flersurlder on a day to day basis to the extent those obliga'ltons ;Ire " " " .  
iirr:! Fdrce Maleure Event, and shall use reasonable efforts 10 ren:ave cr ?T\lt:$3tb ?:al:: F~:.:zI 
$,la@$tre Event, In the event of a labor dispute or strike the Parties agres f,ij :>rlc?;:iae sVi'!i, '7  

~,ir':l: $?her at a level equivalent to the level they prov~de themselves. 

5,7 Lin~itation of Liability 

-t ' 
c L,fniSSIGr; Uf ::L; E:ir,ept for losses relating to or arising oui of any act or - 

- 1  ?-4-. * '=-a . -z.~;,L ~f sefiZices or functions prov~ded under this Agreement, each xr:a:: r-.: ., 21- ., 
i ," * I . +  .."+ - '1 . %i+l~e:r d~recl  damages for any loss, defect or equtpment iarlurr;: inr,l~:d~:ic; t 4 ~ ~ i b ~ J , s :  
,,r'.i?:ili-i%ra any penalty, reparat~on or liquidated damages assessei! 5y ;tie C~crv ' .~ r j .< : ;  --* - >  !:+L . 
~i ~~:---;i)l:i~:~~il$!~1-i1rderea agreement (~ncluding without ilmlta:ion ?en,?l2ies r:r i;i;ultfa:eiC s:sY::C:~;~rI 
~ ~ ! * ~ ~ : ? ~ X ~ i i  2% 3 : '~sult of cable cuts), resulting from the causing Pany's condccl c-i it?:: cc-,,::; :.- , ; 

I:, ?<pr!=:, frT Gi?f"ltra~tors 

' 7  : ' <  
t- Jr %, f4eittier Party sha!i be liable to the other far indirect, !i~c;aer?izi, c3rr~er;cr:'~:*:;;, ,:- 
,h3~2.i;fl carriayes, tncludirlg (wlthout Iimltation) damages for lost p r ~ f ~ i s ,  lost rs*.?en:,as, :;&: 
lG%itt:q;s :;uffered by the other Party regardless of the form of actlor;, whether 5:: Cvi:ir,i,:, 
L?iapran:)i strict Irabllity, tort, including (without limitation) negligence of an!; xic? a 3 s 4 . e  --" * F".se. .&.,,$( ..,-.,a+ 6 ,,* tl 

:,d ~ht:lRer tile Parties know the posslbilitj that such damages coi:tti rescl'i. 

" '? 3 ," / Except for indemnity obligat~ons or as otherwise ser fort!? ir: th:s %~.,t,ii:~i.;, t::4r:r* 
E53:;y'5 !~ab~litp lo the other Party for any loss relating to or ar!srng oclt at acy act cr srr~ri,i :,#; L:* 

,123 ~ ~ ~ r i a r r n d n c e  of servlces or funct~ons provided under this Agreep-lefi!, !:,t:et.er' I:: srs:?!r,;,*: :: 
;ar"i, sizali be lirnlted to Ihe total amount that is or would have been chargec :o : T I E  / y > : % ? ~ . ~  G,rll::i 

!;:~cl? Srcach~ng Party tor the service(s) or function(sj not performed or irn~;r~pe-!;; X Z ~ : ~ : ~ , - ~ + - :  
'ni:iu3!r;g i.vrlhaut lirl-\\tation direct damages for loss of or damage to ihe RESELLER 
< ~ i ~ < l l i i ~ l ~ l - \ ~  

*. - i 
,V ; .+ Nuthing conta~ned ~n th~s Section shall l~mrt erther Party's iiabiiirl: i?  t::~: : 
,:jsii:ui 3 ir;licftlional misconduct 

:7 7 :- Nothing conta~ned In this Sectlon shall lrrnlt either Par:i's Q:',~F:,:~: ,-; - *  

Ae*r!nntr;li:~al!~i~ as specified In the lndemn~ly Sect~on of this Agreemen:. 

& "  .. c 0 RESELLER is liable for all fraud associated v;iih s ~ ~ ~ ~ ; G E  trj ;is < f r l - : : 1 ; 4 r r l . c i  ,:- 
: Qti:~s~ takes no respons~bility, will not Investigate. and :,vrl[ n ~ a k e  r:g nc;::~.:t:~~r:.- t,,. 

fd+.*.ji *ti:.a:air Filmpiale Veisian 3.0 Agreement, August 29. 2000 
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RE=,SELLER35 account In cases of fraud un!ess such fraud ts the ~ 5 3 i . :  *;+ a?." .r-2'-?x".;b ;-' . ' 
4;Kass riegligence of Qwest Noiwtthstand~rlg the above, rf CWFS! Sr:ctxrses d.'o;::!: :# ::.. ' r * :  ' . 

,a-. a * -,-- 
f:&dd 3mtfl respect to RESELLER's accounts, Qwest ~/r l i  prorng:ly ::;fc:rr-i E. 'E5tct~, l - r~ , V I  ,, 3: ;' -- 
~:irecl~r-;i; i;f RESELLER, take reasonable action to rn~tigat~ t i ; ~  irazd l:il.:e:s s,:", &.">'" : 

or~sstble. 

5-8 Indemnity 

5 8  1 With respect to third party cla~nis, the P a r t w  ~ T ; T ~ F /  ;C 

f z d l i ~ s  

5.8.1.1 Except for clairns made by end users of one 
which clairns are based on defective or faulty services 
one Party, each of the Parties agrees to release, in 
ttie other Party and each of its officers, directors, 
"lndecnnitee") from and against and in res 
obligation, claim, demand, judgment or se 
iinknown, liquidated or unliquidaied includi 
kes, whether suffered, made, instituted, or 
invasion of privacy, personal injury to or de 
damage lo, or destructiori of property, whet1 
indemnifying Party's performance, breach of appl 
agents and subcontractors; or for failure to periorr 
the form of action. 

5 5.2 2 Where the thrrd party claim is made i q  (c; t : :r~~sti!  ;1+; c:i.i:~: 1;z+= ; ::i-*, 

against the other Party, which claim is based rjr, defactt-;& or t;$i:::r =---' S ~ W S .  * 2L-J.". 4.z; % . + "i .: * 

the other Party to the one Party. then :here shall be GQ ,;:;ltgx<::r:- ur ;tl:icr*~+. .nFs - 
act or onirssion givrng rlse to the def?cIrvs or fz~i!l; SE- - ,  ;?a I; *. , - = 

a, r, 

and malrcrous misconduct of the other Parly. 

5,8,1 3 If the claim IS made by (or tbf~~g:,hk at? ei?~ :,:"ca 2;::: .:: i-~~:: 11 1 , 1  Fi I: , 

the nature of a claim for rnvasion of prrvacy, Itbei, sf;..r:r:,--r, or r:J:tar:-- ::LA - . *  :;:Y:F~- : , 7 :  

content of a transmission, and rt is made agains? a Psr;); ~*.i::;:, '5 :,'I.; i . c L Z s q  i ,I P : G ~ ; * L -  i: 

provider of the Telecommun~cations Servtc; tc, t??e a.rc i is~: '  ,!"?34 ,';~r*'ih!~i:E"*: .. -- : ;,s*,.$ :,-'t 
then In the absence of fault or neglect on t h ~ .  ;;lar-: of t3e :r::,'c,r~.~ ; a , ! + :  P*::,, I:<:" L "  r ;a ., - 
who IS the rmmediate seller of such Telecornmiinica:rc.r?s S~r , \ iz~:  ?: *:;I 0;3c.p'Tr2 * q ; T , ; + -  3 

and hold harrnless the ~ndemnified provrder from such r:;a-rc- 

5.3.5.4 For purposes of this Section, w 
iine sharing using a Plain Old Teiephnne Senlice 
users or customers of one Party against th 
pro\iision of DSL services made against the 
relating to the provision of voice service ma 
services; and "immediate provider of the Tfflcc 
customer" refers to the Party that prc~vid 
services, and to the Party that provides voice 
services. For purposes of this Section, "cust~mer" 
the tefecornmunications service, whether or not that I 
:hat service. 

o;~t!~1 Resale Template Vers~on 3.0 Agreement. Aug~tst 25, 2111011 
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5 % :  The lndemnif~cation prowded nerein $hait e w  ho . - . ~ ~ : ~ ~ . : L ; > ~ ~ ~ J ~ ~  -- ,r 7 ;  

5.8 2 'i The ~ndemnifled Parry shall DTGR?P~/:( ;?QI:? 1TT-i;i i?jG:" "-f, -': - p' 3''. r c  - - 
actlag taken against the lndemnlfied Farty r5!a:;ng 10 ri.9 i r 3 ? ; ~ " . :  f;:r;l 2- ++ i "I'  '-, 

...% r\o{ify \he indemnifying Pafly shail not relieve ri?e ~r"Jnci?li:,ir;g ?r"?:*; '? S,',.' $2;" ;. '* ", 

:he ;ndemnlfylng Party might hat~e, except ro the ~ A & G :  zirf f2fT : ' I~ - - I  ' -'':-; ' L * . .  

indemn~fying Party's ab~l~ty  to defenci such clam 

5 8 2 %  The rndemnlfiyng Party shaii hat% 57;t: 9,F"' ;"-'. 
actton, ~nciudlng the select~on of legat counsel. an2 T.? ?~':ii=~:'-k, 

seoar'ate legal counsel only at ~ t s  sole cost ana efser:.r,? 

= *. . *"< ' 5,8 2 3 In no event shall the indemnrfjr~ng ?ar;lt 5e;de :I" 7 s s  1 ' + ~ ' : ~ " 1 " " " 1 '  , s t " %  t - , - - 
petta~ning to any such action without the prior wrrllen ci;n:;ez; z' :":r. ,::"!a ,) * ,  j -  : g- 1 ! , 

5,9 Intellectual Property 

f ~ r  Each Party hereby grants to the o:j?ea 2 ~ ' j  :1~- * t i  :%+l -'+"" ,. Id '7 2' 1 : 
" ; - A -  gar!ex,-luslve right and I~cense to use ~ t s  patents. c a p y r i g i ~ b  zafLt:.! Irraze =:~~-3:f  ::,,' 3s ' .c  , < ,  

qkterit i'r&cessary to ~rnplernent this Agreement or specrffcaii) :si&r~~;?.c! !-a %- "p". .  r y  's S t  - , . L i p  '"1- 

!ede:si and state rules and regufa:~ons reiat:r;g ic r 3 =  $7 - ; - - - 
t4~t?cr?n~mun~cailons iacll~tles and services, and for ria ;:&Q* aii:::c;:;~i ;.~-$f* * ; ; * I  

4i:;~ecmt.nt snall 5e consrrued as the grant to ;hc CIIIOP Pa':y er -kc:, r (;?c: ,;F . v-'.~: : l.. 
..a *ae ., du,rnark5. 

5 $32 The rights and licenses above are grant 
$?iOc Pady's exercise of any siich r~ght and I~cense sr 
&:her Fa:?y Ne~iher Party shall have any obl1cal:on t 

+ *,% 
. I  r raz.?a:: c:? or ansing irom any cla~m, den;arc, or 

it\ird party ailegrflg or asserting ihat the use sf ariy c:f 
wry softtvare, or the performance of any sewice ar m 
either Patty under this A~reernenr constitutes ~nfsrng 
astent, copynghi, trade secret. or any orher proprlu 
.,'at+]. 

5.9,3 To the extent required under apc1:cabie federal a rc  s'z,ts *",I.=-:: 3: I-, y;;-i ; t r + . 9 ,  

~ r ~ v t d i l i g  access shall use ~ t s  best efforts to obtarr frorft v : ~  * - t : f i t ~ G ! ~ ~ ~  : ;'-' " j . ,  
appl~cabie licenses for intellectual property as necessary fa: l h e  t~f" '5~ ? ~ 3 d + - ~  :r ,  ., ,, ", + . 
and sewrces as contemplated hereunder. 

5 9 4  Except as expressfy provided ~n ihts Inteliecttia: $~::.0{:rq, 5.-2.::. 1, *- e:zt , iL 

Agreement shall be construed as the grant of a license. esf5er .-.*3verF:: .:- ,c3v,: ,:: ,=* -- . 
lo any patent, copyright, logo, trademark, tradename. Era& C ~ ' ; T ~ ' F S , ~  c::;'+ ark;, r.-Att:r .i=l -+-.. . 
i"3perty right now or hereafter owned. controlled or ilcerisdble by 3 - ) : : q c 4 p  p3":. + +  + - -  z e 7  <4*: z 

lrlaq use any patent, copyrrght, logo, trademark, tradename, i rac;~ ~fi::~~:: ;rk7 ::'11m61 : 11 -:' &,$  

araperty rights of the other Party or ~ t s  affiliates w~thout exeeil1,an ;;? tl sc;:;r:,~:.; ;'. ..-$ + *  - 
between the Part~es. 

5 9.5 Neither Party sliall without the express ivri:!er: FE:'/FiSS,ri:3r: z 5  I M . ~  ( J ' " .  - 
state or rniply ihat 1) it IS connected, or in any way affiliated witk ;i'i.j a:r+:$:.r ,:r .I+; xi' sTr. - . 
ts piirt of a joint business assoc~at~on or any sim~lar arrangemefl; r:~t:; ti.2: i,?tpizf 27: ,:J, cr ,". 

t2nt:s: qesnie Tsrnplate Verslon 3 0 Agreement. August 22 2 T f e  
: i: G: nPH !Cr X~S!Digrta~ Teie In~!SC~ICDS-OlO105-O0.:2 



*. Sec;,op 5 - Terrl4 2:;; ..,i,'"xi !s,*G 

- L .  ; l i s t  i?:xlf!- 311;:~ ancj rts affiliates are in any way sponsoring, endorstn~ Gr r,er',+!g:~~g % L  z ~ C  r': 

;- -:,t., Lj:I: _ , : ~ : t ; j f ~ ~ g ,  or 4) with respect to its advertising or promotlortai actl'iri~ss sr ;l::ife' :is' 

:G:P +%q:t;ff; ::_ast.as 317d ~ e i v l ~ e s  are ln any way associated with or originated h ' ~m sE:ser Cr 

$ hjothing ln this paragraph shall prevent e~ther Party froin tr~':hf;!iky CBStlitJ:.I; -- !&1 

P - T . ~ . J + , - + ~  f?;,2#tlirrit~ 3s orlginatlng from the other Party or iis affiliates 

I :; for purposes of resale only and notw~thstanding ihe ~sG:;lst.' Z!'!C~<,.: d:-!'~.-:-~~$'*- .? . 
:rb+?-:r . -. &:trrb DV Q ~ V C S ~  pursuant to an applicable provision herein. RESELLER tic+ f j : ~  ;':f.ii-* 

"53 t  t:' 3 r4 - 
< L  J . ,%,a)Ehde,t:li~ 12; a Reseller of Qwest Commun~cations serv!ces" {the " ; i ~ i n ~ r : ~ f ? @  ~ 5 " i ~ ~ j ~  

". 
c4S::3t<:,lbi,!"'s minted materials prov~ded: 

I, .-id The Author~zed Phrase is not used in conneclion %::L 
si'ujirccs other than Qwest servlces resold by EESELLER. 

5 G,ra% 2 RESELLER's use of the Authorized Phrase does not E;~"~L;sB ~ T ' C  i l a ~ ~ Y 9  ilr 

k ~ l i i > ~ ~  t h a t  RESELLER IS Qwest. 

-. 6 ,  ;? .‘, The Author~zed Phrase, when displayed, appt?a:E; ss,iy I? %:&r " - *  

cKLS\$I.LER rnay not use the Qwest logo) with all letters baing rfic sac??; 't?:& :i: ;f ;:' - "  
51.!1? ftlc? point size of the Authorized Phrase shaif be no groabtr iS'ii3i.i f ~ , ' .  :,J,, *' ?slrz 
 id^: Size of the smallest use of RESELLER's name and rr: nc. evet:: si')sl! cn';'ec:ti 3 ::.' - b  
::,q?f* 

t i i 7 8 4  *x h, RESELLER shall provide all printed ,natenals ~lsil%g :r,?;i io,iS? *#.,% 

W~?~;?SE: 10 Qwest for its prior written approval. 

If Qwest determines that RESELLER'S use of :he Ar,tL,,!*;:.,:;r b:" - 
:",lr~,%i-$ end user confus~on, Qwest may tmmediaie!y terminate RESEI,;,ER 5 rSl;k: -; , 
t r t t i  Puttiort~ec! Phrase 

47, :, 6 6 
y- %, Upon term~natlon of RESELLER'S right 142 [he  iU_jlt:~;ril:$r: P - : ~ P , ~ +  -. * 

rerrlkir?at?or~ uf this Agreement, all perrnlsslon or right to use the kl::,i:~:rt;~ci B~uc-~*-. J..L. ri: j ' 
~~~:mfidia!e!y cease to exist and RESELLER siiall immediately r;asse ally 2'::': 2;. : ,,I:Y 

rise of the Authorized Phrase. RESELLER shall either p i o ~ i p i i ~  se~u:i? ii"r Q 3 N v i f  ;-* 

;cst!'ay ail materials ~n its possession or control displayrng ti:& kr.:tr:crrnar! Pitr:-i:rs.~ 

Agreement. August 29.2C00 
DS-07 01 05-0042 



.n%rria !E' Zht? benefit of ihe Owner RESELLER 

~1:..3il;";c:.m~,r?: by the Owner The Owner makes rto L 
S *  .- lwaiw!itj of the Marks 

5*10 Warranties 

'?!ARBANTIES OF MERCHANTABILITY AND FITNESS FOR k P;rttR4;4:VL$H ;23,:Rhi,55 ~ i . 2 ' -  

'*VfTt-( ALL. FAULTS 

7 Assignment 

Ne~ther Party may assign o 

i l~~1fJfiOl~ni or transfer of thls Agreement 
Qwest Such consent shall Include ap 

ger'3eraiity of the foregoing, th~s Agreement shall 
!he Parties' respecti?le successors and asslgns. 

LV~thoiit I t in~tir2 :he generality of 
ai%so?.Jtid11, consol~dation or other reorganization of 
c1ULt.i d1s3ac~!loi7 by RESELLER of secur~t~es repr 
e;-:s+,~!d tJ vLtle In an election of RESELLER'S board 

agreeri~ent, either th~s Agreement or the in 
l'rrnein ualld. All other ~nterconnectlon agre 

Pt? resolved through the Dispute Resolution proce 



6 ' 2 ;  If either Party defaults rn the payment of any amaua: 6~x2 h;*\eret!r":?f-t 5: * ,- -"'<:: . 

Pafly ~liatates other nlaterial provision of this Agreernenr, ard silcrr. r!eiai:'at ffr ~ 7 3 :  3 3  :'I: 1 *3Y 
.itonti+?$@ for thjfiy (30) calendar days after written n ~ l i c e  thereof. 23% a*fr'i2T %r:y :+!sh* *s- ?-' 

rt? jzcitrdan~e with the Dispute Resolution provisron of !his A$'Ec.:;er,: ?he ,.;' ,ri. ." : 

iZ1,3Ey t~ @fifol'c~ any of the provisions of thrs Agreement or U2c ::,iiiai i!-@:f8~2f ;" ; a g  -f -:"-;'5r " 
:vw;i:i ;?fit be uclnstrued as a general walver or rel~nquishrnent cr'! 1:s 3::~;: *:I aqy .,,::Y :::PI%? a 

f ~ i i i  Ifli; sorne shall, nevertheless, be and remaln in full force and l;fl.s~;; 

$,'I 3 Disclaimer of Agency 

5 :,3 7 Except for prov~sions herein expressly au:hortzlng a FnrZ; i.3 I:;" :.? 'I:":,"-?- 

;aQah:rsg in this Agreeinent shall constitute a Party as a legal reprec,~n:aiiv<; ~ : ; r -  i"i$tiijB .$: P-L ~:~'.r.i  

P$r;y, nor shall a Party have ttie right or authoriiy to assume, c;enCrte GI ;e"-~?,,!r* AT-. :rtp :' 
,"",. .- . abit~ntli;.'-i Of any k~nd, express or implied, against or io ti?e name a? czs t,ar?ii'ltf ::' :f% fP :~ lr+  

:,inla% stheriv~se expressly permitted by such other Party Evcegt ar: ~lFfr_.~#+&~: ~ ~ S X ; " C ' " ~ %  

riri:>vider! in this Agreement, no P a m  underlakes to perfo:ornl at:y abfig;aQ::;r c:: :fit: 5'7'1.: G* 5' 

wf.ie:&or rcxjuiatory or contractual, or to assume any respr,cslb:ii::; fcr k ! ~ ?  r : i i ; j ' " ~ < ; ~ ' ~ " ' ~ i  :' '&.:. 

otlwr Parelf's S~isiness. 

5,14 Severability 

% , I 4  2 In the event that any one or m ~ r e  of the ~ T ~ Y I S ~ O : ? S  cQ~";:a!r~k: ",& t ~ ! ,  3 % ~ '  rc*' t 4  

?e$sart be held to be unenforceable or invalid ~n any respect Lifiaer ta;r:si Pt:gLii;"e('.c :;w F'.'ghti:. . 
,irqii l ieg~hat~? in good faith for replacement ianguar;e as si?g fafqi4 E ~ F @ * ~ :  if rb-8, ;*:itf ""'".v$e i , . *  

A.;r.c~.mont rs held to be lnval~d or unznfarceab!e r?r j n f  -e:~:-*~ ? * a  3% 7 p > , ; k , ; + .  , 

:nr3J~i7Eari3cability will aiiect only the ponion oi  i h t ~  kgree!.r:~ci 13~ha~;f: .:. ' l l . . f i ! * :  - J  L,.\ ? , *  2 .:ti J 

i i i  ,tit $thcr respects, this Agreement will stand as r f  SQCR inlial;c! 3; i,rt;~r:!:s-r~:r~.,ni'-'i , ,...*. " - .. iL F - . $ ~  

i?i:ti; been a part hereof, and the remainder of lhrs Agreemen: si~oii Wrvgar: i ~ :  f-43 : -:r: ii ;id:," si "i,-,* 

$,I5 Nondisclosure 

6 15.1 All Information, rncludlng but not timlted to 
n;larletlc disks, magnetic tapes, drawing>, sketc 
+nfnrmatton. data, employee records, maps, frnancrai 
{;;;?a Party ta the other Party dealing wirh end user s 
~nlorr??atian, other than end user rnformatian corn 
14lrectnry assistance or publicat~on of directory 
PI- .  : tr~~rrjmagnetic, ., or other tangible form and marked at : 
"%aprtetar\i', or (111) communicated and declared to 
3% writ:en notrce glven to the recelvrng Party wrtnin 
"Cat:fibential" or "Propr~etary" (collectively referred ta 
;he property of the d~sclosing Party A Party who re 
corrtmiln~cation may request wr~tten confirmatron that 
!>any rvhf: del~vers Proprietary Information vla an srai 
~:i3nhrrnatian that the Party receiving the informallon tincf~ 
iisl~ivritlon 

ate Version 3.0 Agreement, August 29. 2000 
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Upon request by the disclo 
copies of Proprietarf Iniurmaiion. 
receiving Party may retain one copy f 

Neither Party shall use the other 

delivery by the disclosing F;a;i.,i: QF 

b)  is or becomes :rs 

e) is disclosed t 

f) is approved for releas 

Effective Date 



*a isc~>7t?,?P,~~~i~i~. -).. C~nfidentlal or Proprietary /nfoUYIah-I, lin;it~iions d 4tab;;it;. ~ 0 . f  Cii;r '3,ZX' 

7!r:vi$zs:jr .jf t h l ~  Agreement which, by the~r terms, are cl.j~iei?'i~i$t$d %: ~1-?;2.5 :c ? A 

pr::;f~rflr~rl after) termlnatlun of this ,Agreement, shall suwtve cancellatrcf- r:; :er"ci:"8:i~" "%?BE: 

5-57 Dispute Resolution 

5 2'7 1 if any claim, controversy or dispute bef:&sef fSle PZTF): :-?! i~ : :~r~ '* '  . 2 
tr:;irldyaes. dficers, directors or affil~ated agents should arrse, apc :he P~e-rx. 23 J"'',~~:rl:,~,r +"i 

**- .**v?. : rpt ;zL::*7,i%3'= 3- *:a :he ~fdinary course of their dealings (the "Dispute''), then it shai! 2e - 
k*~zi:trt {he Jrs;;ute resolution process set forth in thrs Section. t ach  !;c.:ice ."f ~etti:-~,:\:;r"$~z ::;:G>: 
;lqd:!rrn IIle applicable cure period, shall be resolved In a ~ c o r i l a r , ~  i-r.:~>i4-!% 

6 ~ 7 2  At the written request of either Party, anc: prtGr !t G'L,+ :.ir:s:-. fau;".3* r::?>;; ,T:! 
~c>s;'i;ir~lit~n proceedings, each Party shall des~gnate a vice-presiderj:ial i$vi;\ fltp:j_'ii"lpC.:i r,:: r ~ 2 ' ? : , ~ ~  
+oceik and negotiate, in good fa~th, to resolve the Dispute, T5e ParZ%:s, i ~ t ~ f ' . a  %Pi&! :be$?. 
frr:rpti3tions be conducted by non-lawyer, business representatives, arl;J !%Q fr?,ca~lwl-z~. k:~r j~. i :  

fiu;zuerzcy, duration, and conclusions of these discussions skatl be at $?xc aiscrai;i;-F ,:f 17$e- 
rc?r~r-tlSer?!airves. By mutual agreement, the representatib~es may rrse ai!mr ;3r3~3;162;.;r:5 ~ 5 : -  bi 
:r:sdiation, to asslst in these negotlatlons. The discussicns anci coi"recr3zG:..$%f7~:e, ks+Y~Wi\ ': 1~ 
tcpreqentaltves for the purposes of these negotiatrons shall be trnaita * : n ~  'li,d?k::;:."-!: tr 

Ir,f{~tn-r,?t~or\ cleveloped for purposes of settlement, and shall be eztcrrrpi Irzr:? %B:;;-+:J L - ~ Z  

i~ ro t f~~z t~on.  and shall not be adm~ssibre in any subsequerjt a~t;:trll;it,i;an ct :';:rrcF ;:I;P--8i=iji , , . , * -  + 2 

it;lt$igc!i the concurrerxe of both of the Parties. 

$5 '3 7 3 If the vrce-presrdential ievel represen!atives h%ve r ? ~ i  I"BJG::CC ;i re.."-i.:;~:!.~' f 7 - b  

q, L,a,sb8tile F *, ivEt\u:: th~r ty  (30) calendar days after the matter is ref-ierrnd to tj:r:i:"% '.-icve ? ~ ' z * ~ : *  :4=,44*r3 i 

. m y  ifer!;ar?d iha, :he Dispute be settled by arbitration Such an arb 'i:a::$r: gi:li;2st:8:'f~':: :*'*,-' ,-cl, 

,:ti:rditcted by a srnq!e arbitrator, knowledgeable about the te'ieco~~:n:~;::z;"::-9i~i.:.n% d~!:t::~; 1: 

' :,: .-. , &.). ir~volves amounts exceeding one n?!tl,on dallar-s (S! , C X  32t: a?,: -.* i:a:;ir ';* r .  
;2rr.1cti%,",;w.~ shall be conducted by a panel of three arbrtra!ilrs, r~~;.,:~e::s::FLr ;iez.-,, i. :- 
:@iiri:omrntjr:icailons industry. The arbitration proceedings st?~rl! be c~iri.13:u~tOd Ur:dQr Irrb,i ?7~I lt 
cuxiar?t rttles of the American Arbitration Association ("MiiS"?. The Feocrzj j"tF'i'i?n:ratr;;r: &:: L: 

ii 6.C. Sections '-16, not state law, shall govern the srhitrabif::ly uf thc CI';;~L~~C eg;+pz~;tt,: 
gracedures prescribed by the AAA rules shall app!~.  The arbrtta:2r'.; aTi*iai" sfzji'i be :cn;&; ; p ; j  

Biriclmg and may be entered in any court having jurlsdiciior, kb-ieienf Each Pzirt:r sB?ai! !;~:kr r:c 
Twrl 1;asts and attorneys' fees, and shall share equally in t9e fee.; ani? QTpC(iSe$ &I :- .. 
a~bi!ralor. The arbitration proceedings shall occur in the Dcnva;, Ga;or&~ r~?:[-t!og($!m ;3ri?,t :r 
rn sfiottrer mutually agreeable location. It is acknowledged [hat the F)a?,;es, ay 1:4;;t:,,fl yars::? ,: 
Jyreement, may change any of these arbitrailon practices f ~ i  a gaTilll:~:ar z:iina ,- -i 

D i ~ p u  te js j. 

t i  1:: 3 Should ~t become necessary to resort to court gr~zeedinys to B:rfe+: ii ii ?A*:. -: 
.z3;r,~!iance w~lh  the dispute resoiut~on process set forth here,n, a?.? : ie ir~;:': -J j.:';:.: - 
,?t"'ler,c,,lse requires compliance herewith. then a!! of the costs ar:cl ~:~;X.~?SF~:~ L f  I , * *  I & A  * :4 s a  ,, 
ressonable attorney fees, incurred by the Party requesting such crtfcr.;i=srt.;t;i- i-,:-:$': :AC: 

r~tn7bursed by the non-comply~ng Party to the requesting Party. 

5 .I"? - ,1 .3  No D~spute, regardless of the form of action, artsing ("f tfL,:: .;,(;rtfl:r:p.-:! 4'  . T i  

llle b r ~ u g h t  by either Party more than two (2 )  years after liae C~LJSC? 3l j::tlt:ri ni:c::,,ib:? 

cl;\'~!sf Rasale Template Versian 3.0 Agreernel'lt, kuqust 29, ZOOC. 



5.17.6 Nothing in ti-is 
of the Commission cr k3e FCC 

5.1 8 Controlling Law 

5.18.1 This 
with the terms of the  
accordance with the i 

5.A 9 Responsibility far Er;wSramm~$xtaI Gaa;aminz~:$e~a 

the prssence or rei 

directors and 
liabilities, fines, p 

5.20.1 
to Qwest ai tj7 



5 2 4  Publicity 

5.25 Amendment 



5-26 Headings of No Force or EEect 

5.27 Regulatory Approval 

The Parties understand and a p e  i,h& this $S.$~~OBT;Q~FI A :  + %g 1.32 n-$?- * P  .; 

Commission for approval. In the event the Canmmiss;~: :'eitx-i% z~T.$ g~:fi-im ;l_;& '!Y:$ & . : ; ' , r : ~  i;,-e~r 

renders it inoperable or creates an ambiguity thal rEqi.itr@% !tZrtrt:$+r 2fl[1FbW;FP,a "4:c PP?t?i:- ,sJ:-,!-e- 

to meet and negotiate in good faith to arrive at a .m!:xiailj 8 ~ ~ ~ @ : : t b ; 8  ??"6Cr"::-;E&z: 

5.28 Executed in Counterparts 

This Agreemeni may be e~zctitett in an.,. F L J T , ~ ~ ~  k~;:;,r~:t(,itgd~fn.; b3,xi:-- : ' 4%h r; 

5.29 Compliar ,e 

Ea-h t'arty shall comply with aO appEtm~le t&&ra,, $iatg" .:;::e ,;rc,:2, ,,~QF,- * ,-T.".- 

and regulations -9plicable to its perforrnanc~ unaer ffsis & ~ f r , l c ~ ~ g : i i ~ :  ~f . r ' .~-  -* IDLY* ;b o ; r p r  ri - Ti 

foregoing, Qwest and RESELLER agree to keep and mauntztfi tn fiJii !$:;Q+ Jn:$ rr$lf*;:C s!; $*:.-;.- *: 

licenses, certificates, Insurance and other authariik'ss f;i.e?:1e;2 i,:~ ::$yt:~ril:: ;:he-? ~ ~ I ' ~ L ; F ~ * ~  

obligations hereunder. 

5.30 Compliance with the  Cornmun~cations Asslstancg ~ ~ ; 3 k  E p i f ~ p . g ; " e y y 7 ~ ~ 1  gf 

Each P a w  represents and 

equipment, faciiities and services fully comply with 

5.31 Cooperation 

5:31.1 

Uwest Resale Template V~!rs~on 3.0 Agreement, Augus: 29,2300 
1~3i@?!HAH for MSlDig~tal Telc: lnciSDiCDS-0;0105-0tJJ? 



Seciico 5 - T e ~ r s  27-c! C i ~ n b i t ~ i r i ~  

~06pe~abL'eiy In testing and implementing processes for pre-ordering, ordering, mzitntefiance. 
groiw~zsr~ning and billing and in reasonably resolving Issues which rp,sult from sscb 
hrz:uia;ruet~tation on a timely basis. Electronic processes and procedures are addres$ea :n lfle 
.cik;ces% Eo Operational Support Systems (OSS) section of this Agreemezit, 

5,32 Entire Agreement 

S 323 This Agreement constitutes the entire agreement between r=;i+~est, a:?d 
RESELLER and supersedes all prlor oral or written agreements, repressntetions, Sgree3;i;nis 
negotiations, understandings, proposals and undertakings with respect to the sutjict rnaiinr 
tleteaf. 

5 3 3  Pick and Choose 

5.33 1 if l h ~ s  document is being used to negotiate an lnterconneclion Agreement, the 
Pantas agree to comply w~th Section 252 (i) of the Act. and rules promulgated thereunder 

ement, August 29,2000 
01 05-0042 



$@ctic"rps 6.0 - RESALE 

6,Z Btr?iir;sigtisn 

resale at wholesale rates any Telecommunications Se~~.Jice 
t Telecommunicztion Carriers, subject to the terms and 
I Teiecommunicaiions Services are available for resala 

include terms and conditions (except pricesj in Cwes:'s 

Qwest servlces are not available fot- r e s a l ~  under this Agreement, as 
. The applicable discounts for services ava~lable for resale are identifies In 

6.2 Terms and Conditions 

Owest shall offer RESELLER training on procedures that RESELLER must m e  
>$;I scrvlces From Qwest, including product information, listing, and access 15 CL:desr 

ns Service, Basic Exchange F~atures, Prii:-s:e 
A Toll may be resold only for their intended G i  

nd user to which Qwest seils such secvices [e,3.. 
ss end users). Service provided dtrecily ia 

to end-users, such as administrative services, must 
R must pay the full retait rates for such services. 

Promotional offerings of ninety (90) days or less are available for resale, 
Such graniotions are available for resale under the same terms and conditions that are 
;~d~altabte to retail customers, with no wholesale discount. 

Market Trials of ninety (90) days or less are not available for resale, 

Residential services and LifelineiLink-up services are available only to the 
sar:~.: class of customer eligible to purchase these services from Qwest. 

Universal Emergency Number Service (911) is not available for resale. 

Non-telecommunications services, such as inside wiring and 
vmrntenance, calling cards and CPE, are not available for resale. 

Enhancedilnformation services, such as voice messaging, are nai 
avarlabla fa: resale, 

Qwesr wiil rnake retail Contract Service Arrangements (CSA) available for 
rmaCt? at the  tvholesale discount rate specified in Exhibit A of this agreement. p l l  terms 
ar:d conditions (except prices) in Qwest's applicable Tariffs will apply to the s a l e  of 
CS&, including early termination liability. Nothing in this Agreement shall affect the  
eb!iga!ion of any Qwest retail erid user that terminates a CSA early, including payment. of 
arly eariy termination charges, before transferring service to RESELLER. 



Section 5 - Ftesa!? 

? c: 
I .a? - ';;'rir~dtrit';er~d sen'lce5 arB not available for resale, except to existing 
:::::tr%?is 0: ilie ~ t ~ f i d t a t t ~ ~ r e d  product or servlce. 

m i r l L  i::l:f~lr:.x terrris and conditions related to calculation of charges for, and 
,:- :; ca 3: ,:&m;nor) blocks, station lines and optional features will be based on ?he 

? c r  Yg-;. ddir1itt3t; <~i a sysien? and RESELLER's servlng location. 

- i i  7 . i  ( a;d:'i VVhere a common block is applicable, a Centrex sysrern IS defined 
*r gingio .nort7nuil block or multiple common blocks for a sirigle RESELLER 

, rb l+ :b : i I  s singie Central Office switch~ng system A common Hock defines the 
IL.c,~!T~$ i::l~i: fcjr ~nlercom calling, access to the Public Switched Nehvork and/or 
. - - ,  ,:EG :;~ctltlies, station line and system restrictions and feature access 
f:.:a:";wi~eilts and functionality RESELLER may purchase multiple common 
~::iiS:is V V ! ! ! ? : ~  a s~nglf-! Central Office sw~tcning system when RESELLER requires 

i - i i  i '. , Jli:lti~lt GiaE~ng plans, feature access arrangernents and station line or system 
- ~ ? i 4 i : ~ ~ : f : ~ c $  is!ihin a s~ngle system operation. RESELLERs with multiple common 
?i!;e.;s ;:i!th!r? the same Central Office switch may have Network Access Register 
,an:: P r - 7  ..3 i:: Factlrty trunk groups aggregated across multiple commm blocks. 
i:z4;-*::ek sysirn based optional features (e.g. Automatic Route Selection) may 
. L.' t:e ,:;;r_lrega:ecf across rnuitiple common blocks. A Centrex system must 
;',%file ",iar!o!': i-ines to ar least one end user location and may provide station 
q f 7 j ~ ~  E:: :::;;'f,p!e end user locatiofis. 

;. * i  '? 4 ' * , -  - A  Ceriirex station lines are prov~sioned and charges are calculated 
' i l  s i  i .*.* 
L:a:ttmt: cr- se;v;n~ RESELLER's end user's location. A location is defined as the 
!.i:~.: xpiera Cavies! facilities (cable plant from the serving Central Office switchj 
t>i3:~: RESELLER'S facilities (inside wire). In a multi-tenant building, Qvdest may 
yr, i~;? .. . ?,* faxfrlies- directly to a single point of interconnection with RESELiER's 
T;jr:.htTi~~, k y i ~ ~ ~ c r l l y  in a basernent equipment room, which would be considered a 
r,inglc Iccatlon for this multi-tenant building. Should Qwest bring serdice to 
c-rllr":gi~> Itisors or offices within a multi-tenant building, each floor or office with a 
:i+?;jara$c Iacil~ties termination polnt is considered a location. RESELiER's end 
:,st:.r 'ii~rli-i l?X~ltfpl+? buildings within contiguous property (campus) will be 
;r:i;sv:sionc;d and bitled as a single location. Contiguous property is defjned as 
;;!'i>Perty i7vv.rreri or leased by a single End User and not separated by public 
Inorsl.~gt-rfare, river or railroad rights-of-way. Property will be considered 
~ ~ ' Q F % ~ I ~ u O ~ I S  :v ik~n connected via connecting passageways or conduit acceptable 
:a QvdeSi Par tts facilities. A RESELLER with Centrex station lines from multiple 
Car~tr;a'r Office swrtching systems, within the same Qwest Central Office, and 
gm-?:ns;~3.1-& ia the same RESELLER end user location, will not be charged for 
c,*,-,vP- <ri,r: (5,  yrrov~sioned as if service was originating from a single Centrex system. 
%zr ~:Y,:IITSP/S?, Ri3seller may only aggregate station lines may only be aggregated 
rrc:r; a srngle Centrex RESELLEK system to a single RESELLER end user 
q ,a.L,ra.-i~:t:~ I.,- . f~ca i io~  for rating purposes. RESELLER may not specify a Qtvest 
Ccr>t:a! Office as a RESELLER location for the termination of Centrex staticrn 
Fig<'" - -< 

=. r c  . - . c ~  Pr?ta!t; b e  se~rrce used for Special Access service is available ; resale 
- **-:- , . p, --. *,! .-** +-. ti ; ! i $ ~ ~ i r f ? i .  

gust 29,2000 



Section 6 - Resale 

A r ~ r : t s :  ~,I;L?IE ~rnuii ie "1 RESELLER Telecommunications Services for resale tnat 
k 7  c,,# , 12' .- ;::L$~Q, >~~irf I ~ I  substantially the same t~me and manner that Qwest provides 

-+ , - . . .-:: . f c  . :-r , : - ~ t ~ ~ g  1-1r.rudrng oilier Resellers and retail end users. 

C:- z5-o 9;nrF: ::uf there are exsting agreements between RESELLER and Qwest 
= -,, , , - L ~ t  .(. at*:, Crxye%, rniaii Tariff discounts, RESELLER may elect to continue to obtain 
. , . g t . h  L, - 14 ?!?: :4:"::~t:r il~e e:t:rst~ny agreements and retail Tariff discounts, or RESELLER may 

>i.CCCCi :, %,"" - -." I ~ : ~ ~  q a s 4 P  ,r ec;lr,tmg agreements and obta~n such servlces under this Agreement, 
! -c!- +a-.  J *-= c74q-i-9rr3. Ti:w:s seclon, with the associated wholesale discount specified ~n 

.- 
el#-z: f .ri  i fa~s at ller;uesttng service pursuant to th~s Agreement. The forecast shall 

; Fe y t - - ; + 4 5 ~ A  -hf-'+ ~liiri;~&ideB !ti- Q L V ~ S ~  an an annual basis or as requested by Qwest. Each 
J -  + - '+  -,- c ,->= I,-" )> Q'&E 

: 3% i,, h ,,: -t ., 1 1 ( 1 1 1  L~ . . i ~ c t :  , wilt be offered (by city andlor state); 
^ P C  ":r;?r: iIPrJ i?t-:?r?tliy of serv~cc(r;) which will be offered; 

vm,?-* @ %  -*+,, 
ri .  ., ,, *,:-,,,Lkr, -W t % antictpatecl number of service orders; and 
" *A,  7 .  : ~~ESF5LERs key contact personnel. 

I be considered Proprietary tnforrnation 

R~:Ski,Lf2R r;ay nut reserve blocks of Qwest telephone numbers, except as 



!~chnically feasrble, Qwest will brand operator SEE:",% ~ f + z  C,fec::j?,r-, 
RESELLER's name. 

6,2.? 0 RESELLER shall designate 1 T"g~,~a:i ! ~ i ~ ? + i ~ ~ * " & ? " . ~ 4 :  t - 3 a t 8 5 -  
?r assignments on behalf of its end users for ~n:eriATk artif. trl,!:gLA C, erz $E?+~'GCY 

6.2:i 3 When end users switch frcn? Q+~esl ao RE5El-t_iER, a* :;s R%SEx,i55i : ,-.., -a*4 . j ? ,  

ather Reseller, and ~f such end users do not c h a n p  % f : ~ r i  5grf~:'ics,- ~ , ; ~ : & ~ c I L : G  s> d$o:ii(=h:*+ wq -- 
served by a different Qwest Central Ofice, tlnen scch enrS iisefs s : ~ ?  5; ;5$~7:-:*-'; : ! j t%75 ri :+j. - 
currerit telephone numbers. 

6.212 In the event Qwest terminates the arc;.s:s:~~~~ng zf at?) r;*i-i+ - -  a;,r"dc/<&-:. , . a  " - 
RESELLER for any reason, including RESELLER's non.gzk:x,"l: i=;? r,'i,>r;Fet, t2E$&:-b;Z @ :sb;i 

he responsible for providing any and all necessxy nrjta? :S 1;s 2 : l i  :fsc::, i-,Y &l'*-- : c v r l l i Z  tilF i v  1 t - r 

no case shall Qwest be responsible for providing such i)c"ric& :c- :.~SS;EX:$? +< -; , . b i t  A >  2 , ~ ~  ;-= 
~lrrll provide notice to RESELLER of Qwesi's termicatrun of 2 ~exai.: 5:.3-4.:9ii .:- ,-: 6 pi;, .. 
consistent wlth Commission rules and notice requirermrrts, 

6.2.1 3 RESELLER is liable for ail fraud assac;at& S~ZP-.?~.".:: ' . r  ::- i:*",;-t~:*p .sp I 
accounts. Qwest takes no respons~b~iiiy, wili nat investrgare aw: : ~ i : k  r+c,.y,~:: :'*;, - v L j .  ,..a --C*cii-) . '~~m*- ;6 . , F , 
RESELLER'S account in cases of fraud u n l s s  s:rch fmud ts Eli* iQs;,ji: an-; rt"T.:h1: 2::"-;, ,pi'! ',": 

grgss negligence of Qwest. Notwithstanding !i?s abo t~ ,  ey$9sl ":ec;:c:-i.;~ i$l~d.i-r;:.-e 51 ;=..FJ+:-$ 

ffai~d with respect to RESELLER'S accounts, Qlcres: wilt c.sq.ollpEF P :%fc-;?z- RESek:rl.E-i;G i;z24: t: tp=. 
birec~kon of RESELLER, take reasonabfe action la n:dtg,.iic 8;;s P:,~;rer ;%t':ebs $i:-:p= ;p -- ;+: ' Y  

pcssible. 

6,2,13 Resold services are available eniy wf-isre f$~,i;i?~a$ ~aiuri,!~?j, ,';%&:it jil;$ a f s 3  j:,,:i; J::.:; 
of pr~viding such serfices without construction of aijdiiiai-tai far;i.':c!?(:s cil' ~---a-~~@,t..:c*'!: 2 5 ,  5: ~ - ~ x  

- .  27 
hciltties. However, I; RESELLER requests that S3ut;r~es .se ~3%i~l7-,~glii~; 5r JZ~P.~:-,?{; j ': :, is, ?,;Fr 

resold services, Qwesi will review suc'n reql;;sts or: a C~SB.:~~P~S~,% :;raJr5 ;fL ; i'.*-i~rJd A I-_( , lir2 ' 5 

economically feasible for Qwest to build or esihanile fscihi:;:i~ i"b G@&i41 :it.! * . ; B : - ~  r- : *-x_ , 
O%k ;;,r k, ; *:*z "t *** l * s ,  enhance the requested facilities, Qwesr ;*ail detiela:; ;%rjz2 %:6vi:r~k :: ""'" " "" 

/?; - 8, " , I  : t 4 ;  quotation for the constructicn. Construction ;=Siaases 35sxr;a!~.:! 3dfr!mt +;S$CC 9csr:." 
applied in the same manner that constru~tiun charges agpiy r: rJ%i;ef! 4 -*:?,;:a, ~?*?i:-.insi~:~ rf :a.o. 

quotation is accepted, RESELLER wit1 be bifbeb [he qquL+te;;! ;:rlc& ;$FEC t:;9:"3;,:t,:,- , 

conlrnence after receipt of payment. 

6.2.25 The underlying nsrwork provider of a r~s;j!d s~:.,~*.;p %*$as: ce +r-i r f i  'J-ii~ . 
from the purchaser of Switched Access, the aparaprraie a;:rsess ~rk;t.sr;p5 ecrf5;<;:xr<:, i 2  ,"'; !s;*.< 
effective Switched Access Tariff. 

6.2,16 Qwest will provide RESELLER ~ i t h  fire ~;ar i~3i :var: t f .s_:~r i  r :r::t,;:i; ,:,f ; r>+  < 4 1 ~ ,  

Commission for changes to resoli' products and SEFJiceS, arzasi :Pa: qsmir?ialrj:t :i ;.:~:;:.,=r ';@ *.*,+, $9 

1s discontinued, Qwest will provide ZESELLER ~:rl:h :b.rli, $36; era5$ S~:-,rfi*:,~*? ,R- ,-G 

Information, will be provtded to RESELLER. In sdvance oi ~~J~z-Ic?;~~~;I~:z 2 -15 . i e : : - :~ ,~ :  : -: , - r  ,b f c s s v ~  

harbor environment and will be used exciusiveiy to nnke tire ;',t:i~rij;;~~ 7:-<-:::! 3: - : :; 
Operations Support and Billing Systetns, and to provide i l ~  i:iip*,:zzr*?%:i,; ,i;ltYi :+ J t  - J~ pr 6 

changeidiscontinuance of the service. The inf~rmatia;: $,bail r:::: t:~; :*;!$c:; t r r  :f-';.Lz b ; i ~ 1 ~ ; 4  :;z,.-:~: 

il.>aluding but not iimiied to, marketing purposes* 

Qv:esi Resiiie Template Version 3-0 Agreement, August 25,2bSij 
1 "S$:iHAH *cr :,!StD!~;rtal Teie !nr,i.S(3:CDS-Oi i?i<IS-OC41 





G.4 Ordering Process 

RESELLER, or RESELLER'S agent, shall act as srfsgle ptrirrii r;f ceY;.a;s: ':!is .:: 
- i and users' service needs, including without limitation, sales. serdise desig,ri* 0t::C?U2ic~.'-~ 

pravrsioning, change orders, training, marntenance, trouble repons rc:pair. 3~51-sale sQPJ:*;'6:; 

tx?.iit~r~g, collection and inquiry. RESELLER shall inform $s end users ths: They are e'C ;16EPS ::f 

RESW-I-ER for resold services. RESELLER's end users contacting CS;*d%st ,%fi Se sESt:;rCt-2F: Y, 

,;antact RESELLER; however, nothing ~n this Agreement, excer9i as pa'cvi&%2 Sac5>. sYa+ :;4 
deep& to prohibit Qwest from discussing its products and ser;:ic?s -:;r:?: WE$ELLERSs .i.*-;: 
tjsat's ~vt lo call Qwest. 

RESELLER shall transinrt to Qwest all ini'orrna~:on necassar) k r  :kc cC,F<:~- :r; 
;5llirrig, irs!rr!g and other rnformation). installairon. r@parr, marnienacce an2 F;c~~:~~~::;:~':..IP,~" 
$clr;;.[cincj according to Qwest's standard procedures, as descriSEd in ?tie 0;r;b~t ! * ~ ' ~ Y " - P I ~ " * ' - ?  A f ;,ri e ,r 

Resale Resacirce Gu~de a\tailable on Qwest's Web site lnicrmarton sfla!! ao F-s'i.p':E'l .;::.":". - *" Qwest's designated Local Service Request {LSR) format :vh:ch may ~f~t;it!r?a 5Ixe Car" +.~ii',k,';*;' 

2nd resale forms 

Qwest will use the same performance standards and @ii!e.-i; kzr E;,E%ii~l.LZ:) - serme orders as Qwest prov~des itself. I he process fr;r RESECLEF? ser.jif;c 4;f::+:T:~ 

~rovisiorilng, maintenance and repair are detaifed in ;he Accezs tc ",p?.'zi~::llai S~:3;:-7"* 
Systems, Section 12 of this Agreement, and are applicable wk~.;har erx:f$r$ 3r+ 5:i:'~:3t:;t:r; ss .. 
05% ar FAX 

RESELLER is responsible for provrding tcr Clivesr ~ o r ~ ~ ~ l e i e  at% d$~;ri'at4 c;;: 
r directory assistance serdlce. whire pages: dr:~j::i;~:'y >%;u:~s, ~ % + a  $6; 

f Qwesf's retail end-user, or the end-user's new lacal scntce GrcLirder. ::;20rs ::;F: 
af the end-user's existing Qwest service in anticipat~on of end irss !~EIC)~~;M;~ r :  

v~der, Qwest will render its closing bill to t t~e $;inb.user, 3.5i":i;+":; ::;,,:- .: 

discontinuance of Qwest's service to end uszr It w RESEL,:,L.:F? rT:kii 

service to an end user, or if end user's I ? ~ . V  j i ~ ~ a f  SYTJ:~:,? :?f;;++;;et 
inuance of existing resold service from a RESELLER, Qvzes! t?$: ti3+ 
R for the service through the date end user receives cesciQ 5gr?c?:@ "cj:~ :I*$: 

R. Qwest will notify RESELLERS by FAX, CIS3 i~;?%&ic~. Or ;r;tPi*r ;qrj;:#i;4 

an end-user moves from one RESELLER ta a drf'iexer;! $ ~ g z %  Lep*:;,:: 

RESELLER shall provide Qwest and Qwest shatl pro\didt' RESELLER ;r-,tk: :;-:i?:s 
$4 c~ql i lc t  for order entry, problem resolution and repair of the rescfd S E P ~ ~ C ~ S  TRe$& ZS,;::~~, :.f 
zi2stocl wril be id~nt~f ied for both RESELLER and Qwest 13 1% event spcri;: ~~::*~rm:ii::: t : ~  

re:ju!re!:: OQ the S F ~ P J I C ~  request. 

Prior to placing orders on behalf of the end ~:se:, EESELtEl3 5:;i.l CI= 
," 4 - y"~-* .&b~, s.Sie f x  obtain~ng and have rn its possession Proof of Aufi;!.;.ri;la:ics :i'Pj3Amis t-s~?! fzr:!: 
\n !?IF Pm?f of Authorization section of this Agreement. 

Due date ~ntervals are established when service reouesls are !cat:!e :".~-->U::G ?iti:t: 

Iniarcai~risc: hlediated Access ("lb1A") and Electronic Data Interchange cfE3Y; :r::rrr";;rt L D ~  

on 3 O Agreement,  August 29, 2000 2 
c/SD/CDS-010105-0042 



i k r~~ ig i i  facsin~ife. Intervals provided to RESELLER shall be eqi~ivaieni LQ buc cates O;,ar;i 
przt.lAt:~ et td user. 

Q A,$ Firm Order Confirmation (FOGj guideline.$ are addressed jn th6 tr;:-ekrs';.tVrtx? & 
Wasale Resource Guide. 

$ 4  50 Qwsst will provide completion notification that is equai ic that ~)rcjs-ided tc Q W ~ S I  
en<! USETS. 

G7*t l "i Owest will provtder Design Layout Records when resuesrec: ~ r 1 : b e  term:.;, ;~;1;2 
:a?d+trons ~ansistent with Qwest end users. 

2, ,d 1 2 Qwest will handle jeopardy orders based upon the same perfofn~i3fite st:a;ri?~f:::; 

ar>3 ~ritctia that Qwest provides to itself. 

shall bill RESELLER and RESELLER shall be rs$g~c)ns~bts: ~C'Y 
r the resold services as provided herein. RESELLER s$at: a?bo SC 
atiffed charges and charges sepa~ately irjentiSe.5 irn ih:s XgheorfY.rb 

that RESELLER resells to an end user ~tndcr thrs A a ; % + ~ r ~ ~ r r r ,  

rovide RESELLER. on a monthly basrs, w;l%;n 7-:Q c&ie+::;3r -",ti:;$ 
billing period, in an al;reed upon ~2anJsr;;' eler;.;fm7ic ~r:tr::l? 

(I) a summary bill, and (2) indiviiduai end user ?:&-9i:s:;oufi1 
va~lable for RESELLER revtelrd'.. 

Maintenance and Repair 

maintain facilities and equi 
or its end users may not 

r equipment, other than by c 
tI?e end user, without the written 

-LER and Qwest will employ 
Systems (OSS) section for h 

ersion 3.0 Agreement, August 29, 2000 
e InclSDlCDS-010105-G042 





Sect~on 8 - W h ~ l e  Pages Otrectory isl!lags 

$ @ ~ f b # b ~  @ i3 - WHITE PAGES DIRECTORY LISTINGS 

$,?I %".life Pnges ttstrngs Service (Listings) consists of Qwest placing the names. 
.~;f.i~;i~lrtk ;-B.;: f&-$rt~ne n~)mbers of RESELLER's end users in Qwest's list~ng database, 
%.. ,-$9 ,T, <.,.; .-.$I,v .. , ej.35 :.ksr;t-r cnfari'natmn provided to Qwesl by RESELLER. Qwest is authorized to use 
44:,5%:i r,G? ;+.t'i':.? tfSTr l ~ ~ \ i ~ g ~  as no!ed below. 

$2 * Ti i 
, % i RESELLER will prov~de rn standard, mechanized format, and Qwest will 
as:;@s: ;3: :la charge, one primary listing for each maln telephone number belonging to 
J-\ G. ~ r k  5':Ek.kEKis cud users. 

RESELLER will be charged for premium and privacy listings (e-g.. 
i;h2::,,:si-iaf, fctr'ergn, cross reference) at Qwest's General Exchange listing Tariff rates, 
":;-s :lr:?: it;?ic~iasala discount, as described In Exh~bit A. Pr~mary iistlngs and other iypes 
:: p.";;ftfii3 ura defined in the Qwest General Exchange Tariffs. 

,,, i ' 2  q - G x  lnforrnat~on on subm~tting and tipdating listings is available in Q W P S ~  
i :i>t:? Based ar:d RESELLER Listings User Documents. Qwest will furnish RESELLER 
;+it7 81$r:1r3gi f'i>rn?at spec~ficatrons. Directory publishing schedules and deadlines will be 
; : w v t i f ~ F j  fo RESE1-LER. 

" 2-24 
-S RESEL1,ER grants Qwest a non-exclusive license lo incorporaie 
!2-ESEI,LERts; end user listirlgs information into its directory assistance database. Qwest 
$ 1  ; a  RESELLER end user listings in the directory assistance database, 
G.~.ii~,.st :ktrli rncarporate RESELLER's end user listings information in all existing and 
;;,T;P~J? &rt.?~tofy assistance applications developed by Qwest. 

3 :  2~~ RESELLER end user listings will be treated the same as Qwest's end 
ij+#!? ir~jtiriljs Priar autnorization from RESELLER, which authorization may be withheld, 
rt?a?i i;@ r-equrred far Qwest to sell, make available, or release RESELLER's end user 
i!:~:rrlg;~+ tto directory publishers or other third parties other than directory assistance 
~':rDu~a~r,r6, No prior authorization from RESELLER shall be required for Qwest to sell, 
Z,WF.,Q izvailable ar release RESELLER's end user directory assistance i ist i~gs io - ~i:rt!c!c?: assistance providers. Listings shall not be provided or sold in such a manner 

ti:; S C I ; I ~ ~ Z ~ ~ C  end users by carrier. Qwest will not charge for updating and maintaining 
' a  Z L ~ , ~ ? )  ,.+L,~. Irstings database. RESELLER will not receive compensation from Qwest fcir 
,a!:$ sale of l1s21ngs hy Qwest, provided for under this Agreement. 

$-: 26 'Yo the extent that state Tariffs limit Qwest's liability with 
:"Y $;~pLi(:30$~ state Tar~ff(s) is incorporated herein and supersedes 
L :l'ra:'8":, Seciiun of this Agreement with respect to listings only. 

2 "' 
2;; Qtvest is responsible for maintaining listings, inclu 

c:::rre~:tinq T 7 rearranging and removing listings in accordance 

5 :  2 3  Qwest provides non-discriminatory appearance and ' 
c,t;lges irsrings far all RESELLER's and Qwest's end users. 
2:rectirzry listings, whether RESELLER or Qwest end users, 
-,.- i,~ ai'it!:, into the !istings database. 



8,1.2.9 Qwest wrll take reasonaoie  SIB^ h a;~;",d-:~~r?r~ 2. *-"*; e e  ;,'-r : 1- - : -- 7 

accommodate nonpubllshed and confrcted - jjs:i;':ss gr.~~i-~:+-$ :*h.9: ?~&E, : ,~-?+ . 
supplied Qwest the necessary privacy ir,Cfica33f3r$ 05 %:;CIF -:h?iq;3 

8.1.2.10 RESELLER v~hite pages Itstrrp a ~ $  k ~ :  t:% 7:::: -- ?f+:*l f7,"5,r,,: -';.;; 2 -  

listings for Qwest customers, 2nd w:It net be smar$tr; ,: ?I:%::.*- ; 

niake no distinction between 

under the same terms and 

8.1.2.12 Qwest shall ensure 31s Ihird pafgy ~~, iC$e$;<~:~ $;g~$~idcr;jj~; ~i$;~~;~~;~;~~;,,;~$~~ 
alphabetical and classified directories jtirpfjts 8314 ~ i F t j j g l x r .  +.-.&*C $,.rr,s..<t e i;:il~.++?;) , ,;$Q$ c 8;$s;77z%;n,~,8,rr :.x~:.a-Si.a.,;;i : .i .,:;;+..,'-r:jr.c z ~ ; . ~ , )  .< ::%,. ti,c:% i?;,. 

. , 

RES E LLE R cus tamers at parity ivith Qwssl. ;is~.fs~ ;;;t:r;.iii:7j; ,%.. g + ~ g ; t ~ ~ ~ ~ ~  , ;$-g.;j~;~r<i@; ;?: 
Up017 establishn7ent of new sewice; b'j 6:itn~;~ ar~c~~ ;#  ,p>;4ig;% i$;~;.;~;i;ig;i~;;~~ ;z~~:;:! 3:i. ,.. .+,i;ik<;$;: . 

customer request. 

. . 
8.1.2.13 RESELL ER shaji us.? ~arr;r?reg:aE>~ ;~~~~;~;);@+$~. +@;3iz3. x;:. p?,~::"-::j~~~ ,.. . , , . !.I':-~.J , .... 

1 is ti rigs provided to Qwest are accur&:e an@ ggpz~te$%; G.3 +e:as,'f+$ n.! ;,.. 3.w ,:. ?:+appx;.~ ..# . $7: ..::,;:E .d.-,r~..e:;,~r, ;:,;*$ :,?.-S,;;c:,::;::;;:~;; ;li:;..~t:..:..,.,,~f-., .,... ,,:I. - 
(, . - . . . ,, 

is p j-avid ed AS IS , W [TH ALL F)iutES. ~ G ~ * ~ ~ ~ 2 $ ~ f  g$;;$*s$*$?p;j;, $g$,j ;$ <$.!& 
review all 1 istings information pro&&,d & Q:~K*,%!;.~ -,:";;&>;$i~~~, $fi$t i.;~+i,,+g ~ g ~ ~ ; $ ; " j $ ~ ~ ~ j  
restrictions on use, such as nonp~Sfis.hed afyd ~~zsG:;g:,$:.'3, ~g5$;~~g;J;~$;;.~;; ;is:?:;: ;~ti:$":r#:$. :$:+ig 
end user information provided to Cw8.sr is 8:;~~f3t~ $33 ;;$:.rf42$;$. 

8.1.2.14 ilESELLER shalt $6 
laws or rul~ngs regzrd~ng lisiincjs 
information. 

8.1.2.15 RESELLER agrees ro ~fc~ ; " ihb  :.r, Qav;$3' *,. u';"'_: , ,;,. a; ..,$ -: I r - . sN ?. 

and telephone numbers rn a staridard mecnsri ;:+: ::g: a: .,ic ;-:-i 3 ~ :  : *,-,:,T~; 

8.1.2.16 RESECLER will 
each order to provide Qwesl the 

5.1.2.17 Upon request by 
authorization from each end u 
listing. 

8.1.2.1 5 Qwest will provide m 
to be displayed in the published 
assistance. Verification piaofs 
available upon request on 

8.1.2.19 Qwesi wii;: 
accuracy ai the listings 
assistance. 



1 2 ::c8 RESELI-EK may revlew and if necessary edlt L ~ E  vihiie ;?age :!S:i!%;s :rr:,f 
ta via ckse date for publication in the directory. 

RESELLER is responsible for a!l dealings vl'lth, afid ot: 5ei;a:f GL 

8, i ,2.2l.I All end user account actrvrty ( e  g+, end user il,ur-n5,~5 3-3  
complaints); 

8.1 2 2.1.2 All account maintenai~ce activ~ty (e.g., add.irW<~, ~'k5f.i;~S. 
~xsuance of orders for listings to Qv~est); 

8.1.2,2'1.3 Determining privacy requirements and accursieiy eor",r,rtg ;re: 
privacy indicators for RESELLER's end user information iif end use: fnf0r;41ai\3:; 
prclv~dcd by RESELLER to Qwest does not contain a pri*J'dc;s t~-16f.;;atc):". iia p h ~ a c ;  
reslrictians will apply); and 

4 1 2.21.4 Any additional services requested by RESELLER'S arrel ::s2t5 

Agt, Owe:;t wl!i provide subscriber list info 

rc?quest for the purpose of publishing directorie 
&ZE%Ei.,LER, Qwest shall enter into negotiations wit 
..ti sirtllscriber list information for purposes other tha 
;in6 RESELLER will enter into a written contract if a 

Qwest represents and 

t:antarned in Qwest's listings database 

Fusfcnler guide pages of the white p 
caniact their local service provider to re 
I0  I E ' C I C I ~ X ~  a new listing. 

Qwest agrees that any arrangement wit 



i:b!:ignlcrs how to reach RESELLER to. < I  ) recjuzsi service, i2j  c C I ! * ~ ~ C ~  Pt:-;8i ' %=:.'!b -:*A, 

c:i,3 &ail directory assistance; (4) reach an account representat~fe~ is, r.z;ttr;s: !:.e <J; 

+:,rlf$e { ~ e a i  service; and ( 6 )  contact the speciat needs ceaxler f ~ :  i ? ; $ % P ' W ~ h ~ ' i  t*- 
d.l;;xbiltles 

h 1,9 Ordering Process 

i" l 
ST. 1.3.1 Qwest provides trainlng 011 white page i i s i ~ ~ g ~  is,~1.25$% h r i s  $-,":;+ -a - >  s $.%* 

Pracesses. The ordering process is similar to the serieice c.:cerXs:g fi~Gl;:?rj$ 

8 1.3.2 RESELLER listings can be submitted for ind:isir,ri ia Ov,~s! y,r.:.i.@ 2;353:*. 

Gll-act~riet; according lo the directions in the Qwesi list in^^ User D~cuD;~~'::+ ?:Y F,;_f~;; 
Based and Resale RESELLERs, which is availabfe on-iine U~raugk ik.,i;. l:;:riMs,,~L,%~p:: ; o w  L: 

Rssate Resource Guide: 
httc,./lwwvi uswest.cornlcarrier/quiC(~s!i~~~~~~~ijl=:, 

ar will be provided in hard copy to RESELLER upcjrv reccesl. i~~; ; i ;n!  $+i i iTt '  I! -- .r-' ; 

dirr36Xorias are availabie in the interconnect and Resate Resaurce Gri4e 

9.1.3 3 RESELLER can submit the 0peraiinr;c enl:f @:i$irir; F:::,f":: - &.V 

::avelwped forrns incorporated in the Local Sewice Rer;i.es;~ 213 iktA flii r j i i  t:j,~: 



Section 9.0 - NETWORK SECURCTY 

3.1 Protection of Service and Property 

9 , I . l  Each Party shall exercis 
the other Part\! and any third parties, it 
ernplcys to protect its otvn perscnnei, 

9.1.2 Each Party is 
This eritails protecting the co 
.users during technician work o 
representative shall monitor any ctrc 
end. user at any time. Nor sha 
~vsrheard conversations, or zld 

coriirnunication has taken place. 
penalties, as well as civil penzitia 
st~ch security requirements and p 

9.. 1.. 3 
apd as such, is protected 5 
!Re underlying equipment 
seywe penalties, especial1 
re,sponsible for covering it 

9; 1.. 5 In the ev 
dainage or impair the 
-d;rmaged Party by vero 
telephone to each Party's 2 

5.1 '6 Each Party s 
and requ~rements 

9.1.7 
policies and guidelines. 

9.1.8 Qwest is not iiabie 
Reseller's employees, agents ar +r 

9.2 Revenue Protection 

9,2.1 Qwest shail mak 
or revenue protection features. 
9.00 and 976 numbers. Qwest sh 

Qwest Resale Template ?/ers~.=.r, 
1!8:iillHAti for MStD~q!tal Teir: Inc.5 



c,,s=x - %  .+- 2 12 ~nwlral f~fncim-iaiity wlth~fi pertinent Operarions Sirpa~n 
Lv E x  zk,-ov v 7  .-., - ll;-:::sd :a t!DB Fraud rnonrtor~ng systems 

9,3  Law Enfarc~rnent Interface 

., 9 J 3:yast provides emergency assistance to 9: I centars arl~~Z :&its t~'-~;;!:.r'S.'~t:+-~ 

i-+:?* :,Q5 SF ;eh days a cveekltwenty-four hours a day. Assistance ~neiuces, k:;i % '-C-l -:91' :LI+ ii( 'i - ,  
. - 

,*s;-;ra*! ,:T ,r; 1 trace and subscriber rnformation; in-prclgress iizcc: ;i?f;;;,:~?St~: *i::,,~;~ i7 

i*r(r-*'t?;il--:i;L1 ;:;ice equipment, release of lnforrnation from an ernErgeri;? ip,.r;-2 ;?: '5: ':$>:..- 
:: ,:,,~V~S%~~ t;":' evargency subscriber informstion; assrstance to ;as~,! ~--r:%src?-i-.:~>-~~* ; ~ q g ~ ~ ~ . ; . - . ,  " 

a- ,,%:;bTtJ ,, . -* , , ,.d.le ,-s situations, kidnappings, bomb th~ezts, extc;G;c,~ SCZ:~-~. , ,  ~ ; ~ ~ ~ ~ ~ : l i ~  x <j:- 5 riii 

""r &> y 5  

'* G +. iliwost prov~des trap/trace, pen reg~ster and Tdie I:{ $~$?%itlt"i:i% $ :d:- l s r  Y+--* 

d,s, ;+?r f ' -  <-,*".--', 5 . - +;I . sLrz-,h assistance is dlrected by a court order Tkrs se:?i,::e a; ;--:,;*;r=~ t :-,o , 
" ,"? *; 9&L * 

v * ' ' .  - 8.q,.1, .:ss hours, Monday through Friday Exceptions are a:Crei-$%:? ~1 +--. '1' - 
h a *  ,+*~i,;f42iy 'Tb;a charges for these services will be billed dire~ti;i to iz~* ~ t d . ' ~ ~ '  .'-:-I.&- : , -:Y-,P; 

:+ *?!,.,,f .:.,s::l;:-tz?et;t af RESELLER, for any linss sewed {ram 'C7,q.a:jt l.5i*:t: C.=*;f;l-$- - i: . - - + -  , , i. 
;r. . v:.. 

., 3r at! cases ~nvolving telephone lines 
3' .. +*rT , d~--':!~?cier ifif? line IS a resold l~ne or part of an 

-r::*::-:+~~i, Qwesi w~ l l  perform trapltrace Title Ill an 
c-5;: :r::-Yo~'jeo: RESELLER w~i l  not be rnv~lved or n~ t i f i  
;::i:': Pfltf Ccin~lderafions, as well as tlmely response 
* +  ? ?  Exceptrons to the above will be 
AZ .,,, 4 d ~ i t E R  must part~cipate due to technical reaso 
, :8T-+i+ - X? ' 

r{m;i+ I:? j~ t r ip ly  wtth law enforcement, or for I 
;'i"ESE!,t,Et;i wili pravide Qwest w~th a 24 hour a day, 
Y::~,*;*?!$ shsrrilcf they occur 

Version 3.0 Agreement, August 29, 2000 
ele inclSOiCDS-010105-0042 



ctions: Operatinrlal Support Systems (OSS) and fvjain:~.r;z!',ci:. gnc &Q;);F~. 

%osti~;lx, 2t$,8 - SUPPQRT FUPICTIONS: OPERATIONAL SUPPORT 
$% 7 ' i.q 3 4  a r a B Ef4S iQ%S) AND ?+A\blAJNTENANGE AND REPAIR 

; '" 9 
c r :,2-,u~;t has developed and shall continue to provide Operarional Ss@art >:5:6%5 

, - z,,~;;.! : s : i > i < ~ \ ~ t ~ ~  ti3ft-q electronic gateways. These gateways act as a mediation c L~.qt;::-i :.C+J~ 
,. . <-a ,,,,, , >,  pt; , .,.L,,Lti,ER's c 2 and Qwest's OSS. These gateways provide sectirlly for ! h ~  ~:?:+2~:3f%i;ri,, 

% '  ' 3 -  ---* = 
$. ..;3,: , , xlit? cijtqfity of the Qwest OSS and databases. Q~vesi's 05s rntezfscec; Cave ?;"*:-? 
,? , i* .,$ a %-- ~ : i ! ; ~ ; t $  ::? s~~ppc~rlt Pre-ordering, Ordering and Provisioning, f~laintenance anr: R?zs,: -2~;~: 

. : l'"?*:s u x ~ o n  describes the interfaces that Qwest has develop~d anlj $!-r,rf; pi~,v~c:t? t::r 
I"""' ' "' "" 

, k ddd~tlunal technical information and details shall b s  prwrded b.j Oive%r :': I:d.r;irt,: 
art,:$ r:'?., ,?*id :focuo?entahon, such as the "Interconnect Mediated Access Ilser's <hi:?*; " Q-eWS' 
A ) .  -,:5;~1.!r.. :t: rnrthe rnprovernents to the electronic inrerfaces as r.echfioiogy e;'r'i,':%5, zvx-6: r :; 
z,;59.45' :I' !;1 RESELLER consistent with the provisions of this Sectrrsn. 

Z '  - a t  Ti.~rough its electronic gateways, Qwest shall provide RESELLER c3f: 
! lJq JU:E vrv .~G:G.~ss  ta Qwest's OSS for Pre-ordering, Ordering and P~~vrsisrrrng, 

?2a~te-+-=~i',r :: and Repair, and Billing for resale. Qwest shall provide RESELLER ~ ? c c B > L " ~ ~ J  :i, 

t-,;q,c: -. - , , p ,  ,k4s -J,,d4,~i,*rrtiatly , . t ~ - c s p ,  the same time and mannsr as it provides to itself. 

4Jwsst shall provrde maintenance and repair consislent v~l:rh the F-ru;v-Sro?li : , i  L5=."  

33 2 0$9 Support for  Pre-Ordering, Ordering and Provisioning 

iiTj.2.t tae32 Service Request (LSR) Ordering Process 

r , - .  '2 * - .  & : I  RESELLER shall use eiectronic interfaces for ard~rs piacee saS-;z ,p t: 
. 8% -, , ;.kn {2r9~:;ing Process for the services it supports, The eiectronic rntariace gi~:s~ic r ,:; 
i%G;f~i::e Got11 tt'is Interconnect Mediated Access {lMAj Eiectronic Dz:a frt!e;:ri;r:s:~:-,c 5:: 

't:ii-:f:iiCh and the interconnect Mediated Access (I&@,) Gmphtca'r User. IcwT3r;u' <$tdi 

? d I 2 The IMA ED1 interfzce provides a single interface [gc Pci?-Or:?ef a;.:: ;:'!fsra~, 

?,a> .bl.rzaldc:rans *%. . from RESELLER to Qwest and is transactiort based, ratha :i?arr 3i~:t::, 
Ll..ss:ea Tire interface standards for IMA ED1 are based upon the Or&: & f;e;ltng F$r;-:r3, 

;-.\ <.*, s*-, ,,s:-,! Local Service Order Guidelines (LSOG), the Tetecomrnunicat:cn Inbt.~;:~; F",:*:,*:: " phi '7- . i L:P i Cif~iorn~?r Service Guidelines; and the American National Stsnear-ds 
~!*a?~iu!c tl+ccrerJited Standards Comm~ttee (ANSI ASC) X I 2  protocols.. Exi;epr:cii.; : f r *  

,i:,c-;r: s*ar~dards are specified ~n the IMA GUI and IMA EDI disciosure bo~urnrier~ti., i>dt,& 

iU! :i!:d !MA ED1 disclosure documents are provided in conjunciiori with lhe 
:n'::$~anirrtia'i;cn responsibilities contamed in this Sect~on. 

9 '  " 
.b <L X 3 The IM,4 GUI also provides a single interface for Pre-Or&: ZZP.: Gfl-!t 

x+s..s- i2,~3hne;,[tuns t k  frunr RESELLER to Qwest and 1s browser based. Tile \&I,% Gii! .f"itx;..rtl:.-:i- - 
r; sr.i;ir+d .. ,. , on [tie LSOG and utilizes a WEB standard technology, H y ~ e ;  Text 85i!af+>;;': 
% anadage {MTML.), JAVA and the Transmission Control Proiocorr lntom$r P:P' - i ,: 
t7CP;iP: ta transmit messages. 



1 2. I Pre-ordering refers to the set cf aclivrlies ped~rmerj [f'i Ci~fi;,,f'~*~~i:~~+ 

witl.1 placing an order. Pre-order is packaged as a separate at::tikf ~ ~ ~ - f : : u : ~ ~ ~ ~  

f:jncticns are described in the !MA User's Guide locatec at: 
hktp ;'iwww.uswest.comicarrrerltrainin~/imaus~r 22.-t-&~ 

30,2 1.4.2 Ordering and Provisionrng. Submtt:Tng ar! LSR i t ~ i ' ~  *.,SS..: ::-5, 

provisioning and ~nstallation, if necessary, of an %-rd i!s~:.": 5*:?'.;4 t'$.: 
t'iinchonal set associated with orderrng 1s descriSr-b 1;: i n s  if%":$ !.j5;r5 h;,,*'f** 
Lucaied at: 

http~!lv~ww.uswest.comicarrier/traininqfi~~ta~.~~~ L2&,yj 

4 -1. 

Z ~ I  2 f.5 Forecast of Usage 

10.2.1.5.1 RESELLER shall supply Qwest wrrh a f%;eerss: cf :JGQL~~;;; rtnr: 

v~tumes anticipated to be ordered through the eler',roi:;i; i ~ i i ~ & ~ e  5~t<?;ti3~~5 ,*; '6 

c;t~arlerly basis. 

1(3.2.1.5,2 Qwest will use RESELLER's forecast :G jzr@d:Cs %$:5Er;.l,.~ 
sr~fficient capacity to provide the services and elemef?ts 't:!i,:,~:;'r~d i e  
RESELLER exceeds its capacity without noHication, 33 il'B %:jSP:f  ;?,I: : G'i,;i;~:% 
diegradation to other users' response times, RESELLER%. us5 iT3 C&?++%;;:>' 52 
ti-~e IMA GUI or IMA ED1 server may be discontinued t!nirS a re$3iistiQ+' c-3: :&s- 

mutually agreed to by both Parties. Qwest will 8tter;lfrI f3 nQlji$ <?!%k&-ivf4S2 
before discontinuing RESELLER's use of f17e fhilA GLIi u: ih?4 ED! $::s-;v. 
however Qwest reserves the right to disccr~iinue use i t  ,t 3s -,~:~;%3ie :, .: i.l,i3:,i-." 

RESELLER. 

10.2.1.5.3 !I\!hen RESELLER requests i;;jn? Q;*yl::;r; t n:;::~: T i 3  ,.: ",, 

SjecurelDs, RESELLER shall use a T1 line instead c5 ?:18i-$;; %*r~:::i::$ f ~ 2 - ,  

Facility Based ED1 Listing Process 

The Facility Based ED1 Listing Process is a 
' 

This interface is based upon OBF LSOG 
e!?ables RESELLER listing data to be t 
clntabase. After Qwest's daily batch processing, 
eve:y Pl~rchase Order Number ("PON") provided o 
an ED1 855 transaction 

and Repair 

Maintenance and Repair electro 
rescrl!.~tion of end-user's repair and ma~ntenance 
facilitate the exchange of updated information 
KESELLER while the Trouble Report (TR) is 
the resotut~on. 

i2i;.b5dt, R~saie Ternplate Version 3.6 Agreement, August 29, 2000 
F: ' - 'T l l r+r i i . i  fgr 919,9i$1:aI Tei5 In~ISD~C~S-IIIGlO5-OC42 



S~lciian 7 0 - Support Functions: Gperaiia~a! 

12.2.2.2 RESELLER shall 
trouble. The electronic interface 
System Electronic Bonding fM 

i 0.2.2.4 The 1MA GlJl afss p r ~ ~ ~ ~ b e s  a 
RESELLER to Qwest and is bro:v~p,r based. 
Socket interface based upon ANSl 'f lMi.al .s 
JAVA as the standard. 

10.2.2.5 Functions 
t 

10.2.3 Hours of Operation 

10.2.3.1 
published in th 

'l0.2.3.2 
racsimile distribution and 
Mountain Time. 

and repair issues to 
Qwest shall provide 

10.2.4 Billing 

(IABS), Qwest will utitize 
transmission of bills. 

System (CRIS), Owest wilt 

the ANSIIASC X I 2  
by the Telecommu 

Qwes! Resale Templak Vetston 3 O i.,$reertc::.j.r?: b,:; ; ,r , ,.I 



10.2.5.7 Bills 

10.2.5.2 Files and Repods 

'Qwest-Resale Template Version 3.3 Ag;egrr?tytt, i;qi!:!; ;<%: 2<!?j:i 
',IF$Oi?HAH for MSiDigital Tele [n&SNGTJS$:$i$%J{j~liL~ 



Section 1 G - Suppor-i Funciio 

10.2.5.2.2 The charge FQ 
A of this Agreement. 

10.2.5.2.3 Rouiina 
Number Billed 
calling card. a 
other RESELLERS 
company proce 
transmitted to a 
well. 

This repor', 
located at: 

This report 
located a? 



NPA-NXX. 

by ftp (Pil-e transfer protocol), NDM connectivity or a VJsb &;D'P;';.~?.. 

Release upda'tes will 
the FCC or Commissions and, as ti 

'RESELLER .the features list 
interface modi'fications will be 

iQstall2ition date. 

ilities for Implementation of 8S3- intar%g;fcss 

pr~v ided by the Qwesi account m 
eStc?blish service for RESELLER. 

Once Qwest receives a can?p\ete 3rd 



Section 70 - Support Functions Operafionat gup2ail $ ; 5 ; , ; ~ ~ 3 5  $<'L$%, :I*;'- 7,' : -'- 

10.2.8 Qwest Responsibilities for On-going Support $for Q$S Intorfacaik 

10.2.8 7 Qwest will support prev~aus 4?,4,& $ED: :qGn,?,::~:s, z;: .; Y , ----,"- - ."- ' *' 

next subsequent IMA ED1 release has been drfsiaycj", 

r i Qwest will provide writtcr: nc-1.c~ I t  $?E%E$ : , I s % ;  pt *Y ,F  " r : i ,  . ,.,". * b - I  - " " 8 12 

a new release. 

10.2.8.3 

strategy definition. 

10.2.5.4 Re-certiflcation 1s the j 5 r ~ ~ e ~ 5  I,:'? ~ ~ h i r < -  idf  $ha : ; I;&-;.- -- - r 3 - _  * " 

0 7 - g ":,i a" -"" r; ' y  vr ,-I :.- > ability to generate correct transactions for rtli., ,.,a 
decision will be made for each product as tn I f39  1;@;:~.3ni:il2: r;: : &-f." ,.+* w lg2:. .L P ii A, 

provide the suite of tests for re-cerlificatsna; tp REBj$L.;, p ;Gr a%i*l'; rr-8- i : ., 2.- r- e p  -I-  .- 
discloscrre document. 

10.2.8.5 RESELLER ResponsfbiEt;!@s fcjr i=j:~~!:$;~.~; $b!cj;p:l %-B 3:;; i +  - 5  ri * - .  - . 
documented in the next section. 

Responsibi t ities far 0 n-going ljarppar~ #or O$S f~t$&#f&t"-@.; 

If using the IhlA GUl i:%~rbnce.. RI",$E%g,g$ wd,g~ *+::ti %cnk- C . J . ~ - ' ~ ~ ; ~ I  r+% . 
>, L" RESELLER personnel on the Jhilk GUI frsii7~kiti'%$ *bg, &s,$sk-~g ~LT? .r p.. "-7- --r , , ;ziai: 

An exchange protnco) ;viti ~2c a$e.! I F ,  

content. RESELLER must perform cenrf~c~a>r;n :F;;;*. j 
using the IMA ED1 interface. 

RESELLER with 

the certification of 

If  a delay is due to Qwest, Qwe 
alternative hours. 

Q \~es t  to certify the bu 

only for a speciflc release of 

e Version 3.0 Agreement, Augtrst 23, ZGG'! 
Tele InclSDlCDS-010105-0042 



RESELLER will contact ifse Q w k ~ t  :?,!$A e;,~ { "V r ;~ '~ * "? -~ " , ' t  Ld ; + f  J:."z - 5 - .;: -+ 

to initiate the migration process. RESELLER tnr:sl cr2::~:*9:+- ~ ' " r : .  :~ : - :~~-"- ' - i i .  " 2:- 
rnigratior) to the new IMA ED1 rnte;fsff within sB i65 madrt"rr:7 pi  "Yf: - : I%: -  :si -.h-; v:*c~ --I. 

RESELLER v~ill be expected \o greGi$<; ',::e i-)3r~:i:'~$s:,i~r . "  :*I*' - ..=.p- 
- 

the interoperability test environment, RESELI,ER yr:;v~ijc: i ~ . = ~ ~ , ~ ~ ; r ~  , . :,+, Y*d,l.,---l ; 

(PONS) of the successful test cases to awes: 

10.2.9.8 

located in the ClCMP web site at: 

10.2.9.9 L L  3 , -  L In the event of electmnic tnlerhcc: f? . : : , i~ r j~ r :  ij?$'!;SZ t.@G -it? ,. .- 
efforts to  sola ate and resolve the trouble ;rsihg ! ~ . E L  :j;,,i 2,?t ; :s l i : ;  fz FII::?~ -mqi? J ad: - t  

'F ;, , , - Iu ,  + C? resolve the problem, then RESECLER shocid d,sr~;k<j i . i y g  s:, ;, ck.h-.q ,5i3+9. - - ! ,  *+ ti 

Desk. The RESELLER Systems Eel@ 3esk 19 f ESge !,!:%i; :Gr +* 6 ~ ~ 1 - t  q B  r .\ v L - ~  * "- .. " . 
~iectronic interface tiouble. 

RESELLER Support 

70.2.10.1 Qwest shalt provide asslsranc~ :17: ,$ES&e E: 2 ;" '. Z-LC$~;~V a:-,r- : 24 

implement and use the OSS functions ?a 'cap.ii*,ft t>q+irs: .:.; y., ; ~ ~ - ~ t  .:";" % +  - r  ,, 
assistance will lnclude training, dacuneniaikt,:z, act: $$;Y : S U F * ~ ~ ,  rtetqj. ?J;~;P$+ 

10.2 10.2 CLEC Help Desk 

10.2.1 0.2.1 The CLEC 
for RESELLER to ga 
availabil~ty, and file o 
through Fr~day, 6.00 a.m. 
holidays. The Help Gesk areas 

10.2.1 0.2.1 .I 
access to the Qwe 

10 2 10.2.1.2 
durlng an attempt by 



reports through ED1 a ~ ; d  ItJk Gill ,ii:t:$5~ :-8-,?b81:: &?:; 3*- c l p J x  

in POTS and Repair 

10.2.10.2.1.3 

10.2.10 3 Additional assrstance ta RESELLER$ .;; sz,;*,i;,;l :J : Y e  J;"- ..i;: L-.  - ", 
documentation and technicat tipe~frc&!:~++:% *aJ:,: 
htt~:II~v~~,uswest.comlcarrreri. 

19.2.1 1 CompensationlCost Recovery 

.. r; :: , J a n  -: ,p *- 10.2.1 1. 1 Recurring and nonrecuning ::ha:~es, .sir:;r:b,:;i?:*. re i A'- 4 v 7  

io be specified by the Commission at rxjrrqj~~~~c~~ ::? qi. q;-zsbAh .ax. - - "j..;" ;L+=+ +y 
hearing. On an Interim basis, recurring and r,onres:;:n?.,r; dO?:.r-::+;c ,~i.,..+ .:-. 
Exhibit A of this Agrsement. 

10.3 Mainte~lance and Repair 

Qwest will provide repair an3 nnaafitf,i~:2g::~ fp i ' .  % S T -  r:,~:.";. ,- C. r p w ; + ~ j c  _I - /: , - I  - *  

Agreement in a manner equal to tha; wkch Q~grt?~t  pre21$&~ I:.? ,=E;.- t 

maintenan= busmess 
quality to that prov~ded 

Qwest will perfor 
that which it prov~des to its own 

RESELLER end users (whi 

related costs. 

10.3.3 Service Interruptions 

equipment of either Party 

carrlers involved in its 

- . -  - *  < , 



---- 

Section 10 - Support Functions Oper 

affiliated companies, or rks 

an "Impairment of Service" 

set forth In thls S 

Service, the Impaired Pa 
facility or equipment. 

to Isolate the trouble to the otheiS"s faz  :,trei7 

Trouble tsolation 

Pursuant tr, ai~~its;tZ!.c: Sc;!? 253 34q++~b*e ,p rhq Y T  1.6 d ,.+I .- -* 2 ; - .  Catalog, Section 2 3, Qwesf v&it bill 30rz_f3g$idaii$~ ';r;~~;42&1 :,.:, -,r: :..r 
a 

A -ax: : -I, , -; : ; 2L -- 7 : 
work done by awest w h ~ w  the ti~~;ji::a qs, f ~ 4 i ~ : ~ j  fl-^i k4i: .2Ui 7 x ~ 1  4- . lL / X  i8 ; i , ;: ; ",r19- L~ 

or trouble IS found to be in RESE!,t%W% 2;f:i:;: 23 ?d~:%+fiqf * 

Other Trouble IsoJ;%!~c~ Cli-i~r;ik+ s ~ , a i :  ~ s c -  * ,, 3.:t.; ". - , ; R = - :  

RESELL23 for other internal rapair ;tri:~;t -s:4k,r:~."i~iu dlgr- - ei*F = yf# 7 ,' - - 
found to be In RESELLER neti,var& e02 BQ~-'.B?~"., 

Wire Maintenance 

beyond the end user's Nif? 

-?.,A , a # - # ,  Prior to any tesl belug c!, ~ t ~ & + -  Z*:L* 6 -? ,L 

report from RESELLER. 

Qwest WIII not provide to 
electronically-reported trouble. 

O Agreement, kfgris: ;"& 7 if 
]cDs-013:C5 CrJIaf 









. . , 

.-" 

Section I C! - Slrpport Functicns: Speratioriz! Supper! Sjistt>:~s {ebSSi aric: ~~-$a;;-!tr:;~:gi:-;c~: 1:$~.::: :$j;;;r:.r 

':i3.3,21 Sirigie Point of Contact  

P 1" P T i  

7 8  3-27 1 Qwest will provide a sngie potrit of ccrr:a;r f;: t,dz:_rr-::~.-?,:~i ' -  ' > -  a ?  

rPLa!ntenance issues and trouble rf?por!S seven days a VJEC?. ~"t;i:lr-:~f~3~;~ I;C::,"r ~3 '?;If ;* 

sipgle 7x24 trouble reporting telephone ilurnber be p-i;,'lcc!: 1:: $?g%?tp~$::$ " : ' -  

category a i  trotible situai~on being ei?c~unfer^ed 

45,322 Nehnllork Information 

10.3.22.1 Qwest maln!ains an information &:ab;se, ag&rgcS~ ~ k k 4 $ 1 ~ s $ _ ~ 4  :**F- 

purpose of allowing RESELLER to obtain inforrr~aiior: asa:,t Li-$&~s?'~~ -'h #;:":+:!:,:- , 5' ,?-- 

Areas iUNPAs"), LATAs, Access Tartdems and Cefi~raf Bff~csw 

10.3.22.2 This database IS knwg~ri a5 the 'rncc:rx~firreat;;r: ."il;C","+'; I<~; ' - I :~  I , ; ~ :  

available to RESELLER via Qwesi's Web site. 

"10 3.22.3 Customer Pro~rieiar\j Netwe: k Inforenaii::? -; 'CPFl. " r  
activity reports are also ~ncluded in this database, 

10,3.22.4 ICONN is updated ever9 turn weeks.. 

40.3,23 Maintenance Windows 

.n , 7 " , ," : 7 10.3.23.1 Generally, Qwest performs 13ajo: f;l,vrf;;r: ~ ~ i ~ ~ r j F ~ ~ r  i.,* ,ii:c*,i ' l s ? ~ :  -mi" - 
during certain "maintenance windovqs" 

f 0.3.23.2 Generally, the mainter;s;r.ce ~~dtncto~v is 
am Monday through Friday, and Saiurda? :C"GO 
Mountain Time. 

10.3.23.3 Although Qwest normaily does rnqjr $,'rt:c.% :'s""& P:~~QY-~;Y,"  : t i i ~ * >  2 11*,.: 
above maintenance window, there wiil be occasrons MI-ewe :rqrs A; ; T~<LY~:+ .;.*,rb:'.: ,:- 

10.3.23.4 P!anned generic upgrades ta Oiilvest ~ i i c . i ~ ~ b ~ ~  ;~re 
database, available to RESELLER via Qvest's Vdel'eh site, 

te Vers~on 3.0 Agreement. August 29. 21104 
r Tele Inu'SDIGDS-010105-0042 
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: , *  C"f PI? :Y::'IP, jr c$ 

Section 12.0 - SERVICE PERFORMANCE 

[Owesf n currently developing performance measures in a pmcess crr&:~;d iiiJ :+; r?eip.ir.if 

Wersigh t Committee {ROC) Qwest will amend this Agreement ~d~hinen ?he Rot.  iico&+; ,% 

:am@irfe to incorporate all aspects of the ROC firm1 dension 1 

te Vers~on 3 O Agreement. Augus t  29,2000 
I Tele IndSDiCDS-01 01Ci500S2 



SECTION 13 - SIGNATURE 

eement between the Pzrties and superse6cs 31; $: c,* 
resentations, statements, negotiations, understaizdirigs, prr3t:czc8 
o the subject matter hereof. 

o have caused this Agreement fhr be ~xg?&ba:ed &$ it"&ht 

Patrick D. Holton --, -*,- yv- 

Name PrjntedETypetl 

Director - Whotesaie ,,_-,. 
Title 

. - .- , 
- --.---."u~~w" ,"s..a",p,+, , ..%. -. <. 

Dale 

&es: Resa!e Tcriiplate Version 3.0 Agreement, August 
tt,clr.'1..4rt i s  E.lSiU131tal Teie InclSD!CDS-OIOIOS-0042 



EXHIBIT A - SOUTH DAKOTA RATES 
LOCAL EXCHANGE SERVICES RESALE OF SEISWirSES 

Mote: Replace existing sections with the following: 

6.3.8 The wholesale discount rates established ipi iAa SGW f>d? " ' "  
+ -  

1 1 -  
?w$<$s*;m' .-, b. 

8 L".: -4: :" :? ,' arbitrator's decision in TC96-184, "In the fpl;larhcr t r f  AV;X43T f :~-~-~ '*- ,= '  - 

sr .. ;*L;2~t* * % a *  f * ~  the Midwest, Inc. and U S WEST Commr~n~r,ai;ons, i-;r,, .- i . . L i  -. > +,> -- I"," Interconnection Rates, T~r rns  and Pursuant to 27 ti S t2 ""i3.:. ~(,f.;+,, :- +.' :*.- 
Telecommunications Act of 199G', ii%e "ATgT dri$rt:"a:f::~:~ ;+fa: ? " p v  "I : I;-& 

and are pending the outcome a? 2 f;nal Co;rr:flt,ss.;cA ,5cc:i;.e:.. I *  <%= 

interconnection cost docket. Such rates, as a d ~ p t ~ d  rn :!:is b.;&~ei~~:t::q,;:d .,- A . .- 2 

subject to true-up from the dale those rates t~acs;rje %Cfcc!rj+t $n i.3-P G,;,;;v:?~"~;, ' 
to the efiectlve date of !he final ~[9 ,?~3f i i lB%ti t j?b  I:L':: -?:-?;i?;: r - * ~ c r  ,/ I 

Natwithstanding this true-up abligalion, the P:iri;~s ;'$QrBB C:',b1,4 '"t:"!!~ --: "";; 
Agreement will remain In effect as descrrbef: tje;r:ivl i:i+ipi?l rink :;;1:. ,::,;4 lr.*, " "  e - 7 '  

appeals of the final order !ri the :nterconn~crit>r: ci2sl. dz;.,k*e? 
' - 4  3 6.. 6.3.9 The Parties rntend that, if the ATBT rales cr t.rz@ s%ru.;,@i I +  :rp. %.I 

Arb~tration are changed by any negatiaticns, sp;aast 5::15, c ~ ~ c . * s  e , ,:, -T 

settlement, or simtlar proceeding vfttfr res3eLt i.s s"y13P, i.k,sa i k : - r =  - 4  - : 
services, if they have been adopted in153 ?h:s A~~ee~u:n:  s: : ,~. i  5:: ,:"-$:-;.-.,: % 

3--- d thls Agreement to the same exten: as tfie r'dt~i"s~::$ $~:r~-~cti:~ +J; tJbll & 

Arbitrztion. Ncrtwiihstanding the abc.d~, tf~e PBF:~BS &sf84 !%a: !P". f ~ + :  <:1;;""5" F 

'"2.; c.r ;n!arl-,[izn is granted w!ih resoec: $3 ;b$: : t t ~ p i ~ ~ ~ * t ~ w ! a t ; ~ ~ ~  0; ~ e f - ,  : $F+ * - 
and ra:es in ihe AT&f I Farrtles 3< jpnp j~  j i ~  *:.=, + 

telecammunicaiions sen/!ces ~ t j i i  axia!l~tT;.ie isr :zsrre faiit ;.;t~,;; t ~ t r .  : z F r ~ :  ,:;J 

injunct~on will bif avaitabfe to RESELLER, effe~iiva 3% ~f tf P s;i$:<: * t - ~  3 ~ 3 b  
order or injunction, at a wholesaie discount rale ;if TY: ;i$c: "Srsz;;:;:: : Fg,:,.tr,;~" 
until such time as a nonappealable order 6staz.iis;:w~ :~r ,:,z.::.it.:ssl+: .: r;;l,~-b: 

.:$ @S.33,);:3 "s>i,j rate(s). If the Standard Rate becomes c;fftxtwti purx.&ni ta t4"" * 

Standard Rete will also be subject to true-arp to Ste rai,e;s"~:iiS@sl"ie: fi ' *  jr 

nonappealable order for the period that t he  Standard R&e ;E*;z~ e r ' t  sl%&;:c 'i i b  .- 
AT&T rates or the applicability of the r a t ~  ra tne sasv~ces $5 :rtl,jr"c++: g,, .s 
nonappealable administrative or jud:crat orrrer f ~ ! f ~ v c r r : ~  ZBPE~':: ' :~ B! 1":+~,.::!",,,1;37 
rates, rates reached in an approved sel;te~enr air;~~ae:"c?;w~r, 3 &f~;c-::iz~~ :;: - 
appeal or other similar proceeding, such ~ha ; rgzd  PJ:ZBS: ;+$~z: 3~*3,,,:!,~*;. 4%- 
RESELLER, effective as of the date of iili:e a:dil" T%e $6 s'.&"T ;;it.: :?* ,:, :,:. 
subject to true-up to the changed rates far it-ia perod rljl i r2t;e  ;kg &i& !" *,,:e 
in effect. Notwithstanding the above, PO tr!~e-uo of 51;':er !r:tz 5;:%tir:;;~~," 0 .F?.,~ &,r 

the AT&T rate will occur unless order& as a part at I:.:! ;n::.pd; 

administrative or judlcial order. 

il:wst Resale Template Vers~on 3 O Agreement, Augus: 29. 21iU!:. 
l.'&131iHAh icr IvlSiD~g~tai Tele lnc'SD!CDS-070305-0042 



z t a  ;: : &. 
h* 

[ *  - j - i Y  Y" r. 
."+ 

a r /,.. i *y h ~ ~ j b ~ ' ; ^ i  

" f ~ e  Parties agree the following charges apply to the Resafe of LO%! Sk~,~t*c& 

1. Nonrecurring Charges. 
a, Customer Transfer Charge (CTC): The iriliuwtng f;onreGurrmg i=h;i'~i'p?$ ;LB;I>? >IP;I*t+* 

converting a Qwest account to a RESELLER accot,:na cr .,.t 
f ~ a m  one reseller lo another. 

C a t c 3 ~ 0 r ~  of Service 
~ " . a n u - n j l n C Y D ~ ~ - e , - m ~ ~ L O - i  Nanreeufsrirea e h z r ~ a  

Residence or Business Mechanized 
First Line 
Each Additional Line 

Residence or Business Manual 
First Line 
Each Additional Line 

Private Line Transpart 
First Circuit 
Additional Circuits, Same CSR 

Advanced Communications Services, Per circui2. 
b. Product Specific Nonrecurring Charge: As set fg.r$h. .in Qru&8i "iirPif:? :;rf: ;drl;c,:et 

specific nonrecurring charges, without discoi.int, t.iiil aiffp;? sk~nz$-i; l"a<fG11;3;4: :.::+:s !p= 
trunks are added or when the end user adds ft"8tzir~~ c+tr SGP$~G%$ 10 o ~ $ 1  PL;~ ~P+;$*z ..:md 

trunks. 

Except as qualified below, all Qwest telecommuturimtians %@r$irez, i%;ii> 1@5 le:rgA:,-2k2t 
Toll, shall be available for resale at a 15.49% discount, 

a, The failowing services are not avai1at;e fsi rc+bt~: 
Customer Premises Equipment isepar~tely or in a paCdi%$Q! 
Enhanced Services 
Qwest Cailing cards 

0 Inside Wire (including installation, sate or maintenance] 
Concession Service 

b. The following services are available ~ n i y  :o the same elass af i:i$:-h=th:h~. e:: g,k;~~ ti: 
purchase that service from Qwest: 

Grandfathered 
e Residence 

LiielineILink-up 

c. The following services are available for resate under 
included in the wholesale pricing reflected above: 

* Public Access Lines 
Private Line Used For Special Access 

Daily Usage Record File: Recurring Charge - S.9011 per recurc 

Qwest Resale Template Vers~on 3.0 Agreement. August 29, 200E 
7lSIOIIHAH for MSIDlgltaI Tele IndSDfCDS-Gi0105-0042 



South Dakota Public Utilities Cornrnissian 
WEEKLY FILINGS 

For the Period of March 22,2001 through March 28 ,2003 

1f you need a complete ~ o p y  of a filing faxed, overnight expressed, OF mailed tn you, ptezasc 
carrtact Delaine Molbo within five business days of this filing. Pl~one: ij0S-773m3455 Fax: 

605-773-3809 

CONSUMER COMPLAINTS 

C40'1-033 I n  the Matter of the Ccmplairst filed by Oidham Services, r31dftam, Sauth 
Dakota, against ATthT Communications of the Midwest, lnc. Regarding 
Unauthorized Switching of Services. 

Gcrmpisinant alleges that Oldham Services' 800 number was switched to AT&T wifhriert its 
authorization, that Oldham Services received its first billing sixteen monXhs  REP !hr; slille~sd 
autt~erization; that the billing covered a 12 month period in one bill and that AT&7 f;iliied ra r&u:.: 
rts 8110 number to its local provider. The complainant requests that the charges bc siim!tlp?tefd 3? 
st least greatly reduced. 

Staff Analyst: Cliarlene Lund 
Staff Attorney: Kelly Frazier 
Bate Dacketed: 03/27/01 
intervention Deadline: NIA 

NATURAL GAS 

@EO?-001 In ttie Matter of the Filing by MidAmerican Energy Campany far Appr~vol ~f 
Revised Residential and Commerciaf Infarrnatiotrol Br~okiet, 

MidAmerican Energy Company has requested approval of a proposed rnfssmipttrsr:a~ b ~ ~ k l e ~  for 
mu\; comrnerciat and residential customers in South Dakota, ftnlitfed 'wef@ame - tfeipfik; 
Inf~rmatinn About MidAmerican Energy." This booklet will replace the ''Gurda to Ecargy 
Services" approved in 1997. 

Staff Analyst: Heather Forney 
Staff Attorney: Karen Cremer 
D ~ t e  Docketed: 03/26/01 
Intervention Deadline: 0411 3/01 

TELECOMMUNICATIONS 

TCOI -029 Ism the Matter of the Filing by Qwest Corporation for Approval af Revisions 
to its Access Sewice Tariff. 

Q~vest has filed revisions to Sections 1 and 13 of its South Dakota Access Sexuiw Tar{?$ Tr*iese 
revisions modify the language and application of unauthorized Primary Intere-exc? ige Gmftf:~ 
(PIC) changes to comply with FCC rules. 

Staff .Analyst: Keith Senger 
Staff Attorney: Karen Cremer 
Date Docketed: 03/22/01 
Intewention Deadline: 0411 3/01 



BEFORE THE PUBLIC UTILDTFES CONIMiSSiON 
OF THE STATE OF SOUTH DAKOTA 

P1J THE MATTER OF: THE FILING FOR ) ORDERDlSAPPROVlNG 
&PPRflBIAl, OF A RESALE AGREEMENT ) AGREEMENT 
BETWEEN QWEST CBRBSOWdZT$DPd AND ) 
OIGt7XL TELEGOMMUNICATIONS, INC. 1 TClh'l -a30 

00 March 26, 2001, the South Dakota Public Utilities Commiss~on [Commissfonj re~eived 
8 ftling frtlrn Qwest Corporation (Bwest) for approval of a negotiated resale agreemen: baiweei+ 
QV18txkt and Oigital Telecommunications, Inc. (Digital) pursuant to 47 U.S.C. $5 252faJ(1j and 252Ca'i 

On March 29, 2001, the Commission electronically transmitted notrce of {his f i l i n ~  EG 
~l?:erasted indtvtduals and entities. The notice stated that any person wishing to comment on the 
 iffhi hie^' request for approval had until April 16, 2001, to do so. No comments were filed 

At its d~jly noticed July 10, 2001, meeting, the Commission considered vdhrtfher fa app%vE 
St$@ ra$aT~ ayreetnent between U S WEST and Digital. Commission Staff r~jcomn7en63scf not 
df$$;~raving the agreement as Digital did not have a cer'lificate of author~ty to provlrle lotaT setvfce in 
Roith Cfakala 

'The Comm~ssion has jurisdiction over this matter pursuarsl to SDCL Chapter 49-3"i 
~p~.~afrcalty 49-39-81, and the Federal Telecommunications Act of ?956 Upon rev~ewi of Ihc 
sgr@srrseflI, :he Commission found that pursuant to 47 U.S.C. § 252(ef(2)(A), the Ernplernersta~nl'l of 
tl.l+% ggreocnent would be inconsistent with the public interest, convenience, and neaissl'ey f !  ft; 

ta"r$kr@fora- 

ORDERED, that pursuant to 47 U.S.C. § 252(e) and SDCL 49-31-81. the Cammission doas 
!3@1 apprvlvfil the I-esale agreement which is the subject of this docket, 

Dated at Pierre, South Dakota, this /L~t6day of July. 2001 

ii GERTIFICfiTE OF SERVICE 

I?% wvnders~gned hereby certifies that this 
: ~ ~ J r i e t ? t  has been wrved today upon all parties of 
'ir.Cikra in ?hi5 docket, as Ilsted on the docltet servlce 
=ist by hcstrrliie or by flrs! class mail, In properly 
3-'!3tesft\: rflml~pefi. w~th charges prepaid thereon 

ii [OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION 
A 


