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BOYCE, MURPHY, McDOWELL & GRE

ATTORNEYS AT LAW

Telephone
Facsumiie

March 23, 20

William Bullard, Executive Director

Public Utilities Commission of the State of South Dakesta

500 East Capitol Avenue

Pierre, SD 57501

Re: Filing of Resale Interconnection Agreement betwesn £
Corporation f/k/a U S WEST Communications, Inc.
Our File No. 2104.078

Dear Mr, Bullard:

Pursuant to ARSD 20:10:32:21 enclosed for fling are an o
between Digital Te]ecommunicatiom Inc. ("Dignad”y
Communications, Inc. ("Qwest") for approval by the {Tenus
which sets forth the terms. conditions and prices under wh
for the provision of local exchange services.

The Agreement does not discriminate against other (e
consistent with the FCC's guidehnes for negotiation and perfo:
carriers have the option to adopt any negotiated or arbifruss

The Agreement is consistent with the public imteresi as idenfi
Commission's rules, the federal Telecommunications 5.¢
Communications Commission. Expeditious approval of this 4
exchange market and provide customers with increased ¢l

Digital has authorized Qwest to submit this Agreement on T

TIWH)
Enclosures
cc: Dan Terek, President. Digital Telecommunications,
Paul Booth, Digital Telecommunicatins. Inc. (w#
Ms. Colleen Sevold
Ms. Cheryl Moore (w/0 enclosure)




RESALE
AGREEMENT
BETWEEN
Qwest Corporation (f.d.b.a. U S WEST COMMUK
AND
DIGITAL TELECOMMUNICATIONS, INC,
FOR THE STATE OF

SOUTH DAKOTA

January 8, 2001
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Section 1 — Scope of Agraame

PART A - GENERAL TERMS

oy iy

This Resale Agreement is between Digital Telecommunications, Inc. ("RESELLER™
5 corporation and Qwest Corporation (fdba. USWEST Communications, bu
. a Colarado corporation,

Seetion 1.0 - SCOPE OF AGREEMENT

The provisions in this Agreement are based, in large part, on the exis
. rules, regulations and interpretations thereof, as of the date hereof {the

¢ rules and orders that are the subject of, or affected by, the opinion issued by &
Court of the United States in AT&T Corp., et al. v. lowa Ulilitics Board, «f af
F 25, 1899, Many of the Existing Rules, including rules concerning which s
are subject to unbundling requirements, may be changed or madified during
135 that follow the Supreme Court opinion. Among the Existing Rules are the FO
wrding BOCs' applications under Section 271 of the Act. Qwest I8 basing
this Agreement on the Existing Rules, including the FCC's orders on BOG 271
Nothing in this Agreement shall be deemed an admission by Qwest cangami
station or effect of the Existing Rules or an admission by Qwes! that the
i not be vacated, dismissed, stayed or modified, Nothing in this Agreerr

It ar parl of this Agreement shall be amended to reflect such modification or
fg Rules. Where the Parties fail to agree upon such an amendment withir

1 the effective date of the modification or change of the Existing Rules, i
i i accordance with the Dispute Resolution provision of this Agreement. it is

sanmmission for pricing, service standards, or other matters covered by this Agres
baction 1.1 shall be considered part of the rates, terms and conditions of
onnection service and network element arrangerment contained in this Agreement, #r
1.1 shall be considered legitimately related to th2 purchase of each service and nets
Bnt arrangement contained in this Agreement.

1.2 This Agreement sets forth the terms, conditions and prices under which Crwest
15 o provide the Unbundled Network Element Platform and/ or services for resals ¢

Party is permitted or required by any provision of this Agreement, {inchuding,
ion, the obligation of the Parties to further negotiate the resolution of new or op
his Agreement) such action shall not be unreasonably delayed, withheld or conditic

1A This Agreement is structured in the following format:
Sectlion 1 - General Terms
Section 2 — Interpretation and Construction

amplate Version 3.0 Agreement, August 29, 2000 3
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Section 1 — Scope of Agregment

on 3~ Implementation Schedule

tion 4 - Definitions

Section 5 - Terms and Conditions

Section 6 - ~Resale

Section 7 - Reserved for Future Use
Section 8 - White Pages Directory Listings
Section 9 - Network Security

Section 10 ~ Access to Operational Support Systems
Saction 11 - Qwest Dex

Section 12 ~ Service Performance

Section 13 — Signature Page

Exhibit A - Rates

v Ghwest's "Reseller Questionnaire”. This questionnaire will then be used to
gevgraphical requirements

RESELLER lds

@ Diwest system requirements to support RESELLER specific activity

ripcdtt information

w1 information
aly bills

st and owtput requirements

siribute Qwest and RESELLER contact lists

Frours and holidays

2%

&

Orwest and RESELLER mutually agree as follows:

plate Version 3.0 Agreement, August 29, 2000
nital Tele ina/SOHICDS-0104105-0042
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Frior to placing any orders for services under this Agreement, the Pariies will

Es)




Section 2 — Interpratabon and L4

o 2.0 - INTERPRETATION AND CONSTRUCTION

This Agreement includes all Exhibits appended hereto, each of which is hers
vy reference in this Agreement and made a part hereof. All references ¢ Se
5 shall be deemed to be references to Sections of, and Exhibits to, this Ag
sortext shall otherwise require. The headings used in this Agreement arg
imree of reference only and are not intended to be a part of or (o affect the ¢

wnent (including Qwest or other third party offerings, guides or practices],
, fule or tariff applies to such agreement, instrument, statute. regulation,
anded and supplemented from time to time (and, in the case of a statule, requ
b, 1y @iy SUCCESSOor provision).

sale Template Version 3.0 Agreement, August 28, 2000 %
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Section 3 -~ e

Section 3.0 - IMPLEMENTATION SCHEDULE

Except as otherwise required by law, Gwest wili not provide or estaligh
facommunications Services in accordance with the terms and corditions of thig

grigr to approval of this Agreement by the slate Commission. Thersopon, the Py
zanplete Qwest's "RESELLER Questionnaire,” and negotiate an implementation sof
dpplies to RESELLER's obtaining of the resale of Telecommunications &

(]

3.2 RESELLER will provide an initial two year forecast price !.Cz sl
sirvice under this Agreement. During the first year of the term of this
it e updated and provided to Qwest on a quarierly basis. During
penment RESFLLER will provxde updated {orccasts frﬁ: time

. L

|82 3 0™

ima !3 pmvtde‘

3.2.1  The date service will be offered (by city andior s

3.2.2 The type and quantity of service(s) which wiil be offere

w1
ot PR,

3.2.3 RESELLER's anticipated order volumes; and

O3
?0
.

RESELLER's key contact personnel.

tResale Template Version 3.0 Agreement, August 29, 2000 &
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Section 4.0 - BDEFINITIONS

4.1 "Act" means the Communications Acl of 1534
amended by the Telecommunications Act of 1888, and as %’mm
duly authorized rules and reguiations of the FCC or the Saulh Ik
Commission.

4.2 "Basic Exchange Features” arg op&*fma« 308
but are not necessarily limited to:  Automatic Call 8 ;m »”
‘Blocking Features; Distinctive Ringing/Call Waiting; Selectivn G
Rajection.

4.3 “Basic Exchange Telecommunications
users whxch provxdes the end user wrth a te%epémmr

L'*?J}

end user to generally place calls to, or recexwe ca*s fmm, oir
telecommunications network. Basic residence and busines
Telecommunications Services. As used solely in the con
atherwise agreed, Basic Exchange Telecommunications £
services such as 911, directory assistance and operator gt

4.4 *Commission" means the South Dakaols &

“Enhanced Services” means any
mission facilities that employ computer processi
¢gode, protocol or similar aspects of the SU“SCF?&E ’
subseriber with additional, different or resiructure
with stored information.

46 “Interconnect & Resale Resource Gukis
‘information needed to request services availabie urn
“Qwest's Web site: hitp://www.uswest. cominarrierfguidesiy

4.7 “Interexchange Carrier” (IXC: means
AntralATA Tolt services.

4.8 “Exchange Access {IntraLATA Toll} is deli
intral.ATA toll serving areas, as determined by Qwast’ s glate 4
’taii provided using Switched Access purchasad by an 12 ‘-111

i 4" g “Local Exchange Carrier” (LEC) means &
“provision of telephone Exchange Service cr Exchange Az
carrierinsofar as such carrier is engaged in the provision of
ection 332(c) of the Act, except to the extent hat the FL
included in the definition of such term.

"Party" means either Qwest or RESELLEF

':RESELLER

441 "Proof of Autharization” {("POA™S. POA ghy
wsel's selection and authorization adequate c: rmw TiE

Resaie Template Version 3.0 Agreement, August 78, 2 i
or }SIDIgital Tele Inc/SO/ICDS-G10105-0042




}

sgrvice prowder The Proof of Authorization Section of s
documentation.

412 "Reseller” is a category of local exchangs s
and associaled Telecommunicaticns Services from another o
finished services for resale to its end users.

13 "Switched Access Service™ means he
services to Interexchange Carriers for the purposeg of tm o
il service, Swilched Access Services inciude: Fwa‘w“‘
Group D, Phone to Phone P Telephony. 8XX access, a
shimilar Switched Access services. Switched Access @
interstate Switched Access Tariffs, is traffic that origina
terminates at an IXC point of presence, or originzates ¢z
at one of the Party's end users, whether or not the raffic

@'.

Eum.
71 LAk

m

4.14 "Tariff" as used throughout this Agr
state Tariffs, price lists, price schedules and catalon:

&
™

415 “Telecommunications Carrier’ mgans
Services, except that such term does not mmme &y
{as defined in Section 226 of the Act). A Tsleco
common carrier under the Act only 20 the
Telecommunications Services, except that ihe Fed
determine whether the provision of fixed and mx
common carriage.
4,18 “Telecommunicationis Services” means 1
fze direclly to the public, or to such classes of users
pubuc, regardless of the facilities used.

o .

447 Terms not otherwise defined he
daefined there.

Qiwest Resale Template Version 3.0 Agres
THIQIIHAH for MS/Digital Tete .n:;’"D!CDS»’"w




Section 5.0 - TERMS AND CONDITIONS

5.1 General Provisions

511 Each Party is solely responsiie
to ather Telecommunicatians Carriers,

5.1.2 Trne Parties shall work coop
number billed calls, calling card calls, and ary

51.3 Nothing in this Agreﬂmeﬁi C*Jx»,‘
costs and expenses, if any, # may incur in {&;
under this Agreement, the Acl, and the ¢
Commission, and (b) the development, madii
any systems or other infrastructure which & ;sawc,ﬁ el
with its responsibilities and cbiigations under this Ag

5.2 Term of Agreement

5.2.1 This Agreement shall become eflec

Sections 251 and 252 of the Act. This ;’%gfmmw

Effective Date and for a term of two years and shall fan
¥

52.2 Upon expiration of the term of this
force and effect until terminated by sither ?m’%j
1o the other party. The date of this HOUC& will
Y607 day negotiation window under Sect
Ag.reemem will terminate on the dat
sproved by the Commission, whichav
ferminate when the new agresment is a

5.2.21 Prior to the conclusion of
obtain resale services under the ierms a
become effective at the conclusion of the

5.3 Proof of Authorization

5.3.1 Where so indicated in specific sections of i
responsible for aobtaining and having in its possession P
shall consist of documentation of the end user's salsction
selaction may be obtained in the following ways:

5.3.11 The end user's written Letter of Autho

53.1.2 The end user's electronic authorz

5.3.1.3 The end user's oral authun:’
{with third party verification as POA). Th :»:
other upon reguest. in accordance with agp
will be assessed if the POA cannot bg ;‘;m,

Qwest Resale Template Version 3.0 Agreemient, A ugu"' 28,
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provider. If there is a conflict between the end user desig
wrilten evidence of its authority, the Parties shait honor the «
and change the end user back to the previous service provider

54  Payment

541 Amounts payable under this Agreement, are due arwi pi
galendar days after the date of invoice, or within twenty (20} days afl
yhichever is later. If the payment due date is not 2 business day, the pay
'i’:w fiext business day.

542 Qwest may discontinue processing orders for the fallure of
miake full payment for the resold services provided under this Agraﬁmﬁm W
of the due date on RESELLER's bill. Qwest will notify the RESELLER inw

d‘a'-'s prior to discontinuing the processing of orders. If Gwest doss m, ;
sdditional orders on’ the date specified in the ten (10} days ol ;m::
ntncompliance continues, nothing contained herein shall preclude G
ateept additional orders from the noncomplying RESELLER without ‘,
nrocessing to resume, the RESELLER will be required t¢ make full
rent charges. Additionally, Qwest may require a deposit {or addil
RESELLER, pursuant to this, section.

54.3 Qwest may disconnect any or all services for faiiure by RESE
payment for the resold services provided under this Agresment within sixh
date on RESELLER's bill. RESELLER will pay the Tariff charge req
wseid end user line disconnected pursuant to this paragraph. Qwest +
ity writing at least ten (10) days prior to disconnection of the seric

est does not disconnnect the RESELLER's service(s) on ths
& aotice, and the RESELLER's noncompliance continues, not
eclude Qwest's right to disconnect any or all services of the noncan
ither nofice. For reconnection of service to occur, the RESELLER gl
ment of all past and current charges. Additionally, Qwest will
dditional deposit) from the RESELLER, pursuant to i ‘s section,

Ba4 Should RESELLER or Qwest dispute, in goaod faifh. ,
bilfing under this Agreement, the parties will notify each other in w R
:;:alendar days of the receipt of such billing, identifying the amount, reason angd
dispule. At a minimum, RESELLER and Qwest shall pay all undisputed
RESELLER and Qwest agree to expedite the investigation of any dispuled
1o resolve and settle the dispute prior to initiating any other rights or remediss.

54,41 If a Party disputes charges and does not pay such
payment due date, such charges will be subject to fate payment cha g*
charges have been withheld and the dispuie is resolved in favor of ¥

withholding Party shall pay the disputed amount and applicable tate pa ﬂ,,
tater than the second billing period following the resolution. If the dispt

been withheld and the dispute is resolved in favor of the disputing Pa
shall credit the bill of the disputing Party for the amount of the disg
than the second Bill Date after the resolution of the dispute. I a Part

Rasale Template Version 3.0 Agreement, August 29, 2000
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If a Party pays the disputed charges and the dispule is resoiv E,
spuling Party, the billing Party shall credit the disputing Hams
He amounf and any associated interest no later than the snm,nr‘ 3
g ﬁer the resolution of the dispute. The interest caiculated on the d
be gl the same rate as late payment charges. In no event, howewve
gvmant charges be assessed on any previously assessed late paymend

ih xj.-szeat or credit reports such as Dun and Braastreet,. : =4
+ satisfactory credit with Qwest according to the above provisions
siily delinguent in making its payments, or RESELLER is being rew
v of service or discontinuance of the processing of orders by G
anpayment situation, Qwest will require a deposit to be held as secu

{ charges before the orders from RESELLER will be provisioned arxd somple
reonnaction of service. "Repeatedly delinquent” means any ga)'mf«m resey
§ “iar days or more after the due date three or more times during a twelve 17
deposit may not exceed the estimated total monthly charges for & two ¢
deposit may be a surety bond if allowed by the applicable Com
x:vr Tariffs, a letter of credit with terms and conditions acceptable to Gwest
: of mutually acceptable security such as a cash deposit. Required deposi
e within ten {(10) calendar days after demand.

Irterest will be paid on cash deposits at the rai apph
Cormre %lon rules, regulations, or Tariffs. Cash deposiis and
LzR's account or refunded, as appropriate, upon the =
wimhmem of satiziactory credit with Qwest, **'hncr il gere 3
wenis 0 full by RESELLER. The fact that @ deposit has bes
LLER from any requirements of this Agreemert

5’2&4 [CO N E“‘T:L”

QOwest may review RESELLER's credit stand

The late payment charge for amounts that are billed undar this Agresment
crgance with Commission requirements.

RESELLER agrees to inform end user in writing of p s
LLER to allow end user to make other arrangements for Telecommunicatinns Se

H5  Taxes

Each Party purchasing services hereunder shail pay or ctherwi:
argl. state, or local sales, use, excise, gross receipts, trams‘,mm-
4 mfed against or upon such purchasing Party {or the provid
Y@ty 18 permitted to pass along to the purchasing Paav Su
. except for any tax on either Parly's corporate existenc e
s possible, these amounts shall be billed as a separate item on

{ g sale is clanned to be for resale tax exemption, the purchasing Pa ahg
sigdioney ﬂarty a proper resale tax exemption certificate as authorized or ragqu ”E"J

Template Version 3.0 Agreement, August 29, 2000 4
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Section

e jurisdiction providing said resale tax exﬂmp{ion Untii such tms ag
ficate is provided, no exemptions will be applie

i

58  Force Majeure

Meither Party shall be liable for any delay or failure in perform
sentent from any cause beyond its control and without its fault or negik
mitation, acts of nature. acts of civil or military authority Ovam"f—r.:,;.

5, epidemics, terrarist acts, riots, insurrections, fires, e;:plo¢nﬂns e
fioeds, work stoppages, equipment failure, power biackouts, hofc \
sivalronmental disturbances, unusually severe weather conditions, nabiiy
services of other persons or transportation facilities or acis or Q
ion carriers (collectively, a “Force Majeure Event"). The Party affected &
«ent shall give prompt notice to the other Party, shall be excused from i
atlons hereunder on a day to day basis to the extent those obligations ars
sroe Majeure Event, and shall use reasonable efforts to remove or miligat
wa Event. In the event of a labor dispute or strike the Parties agree 1o prov
v gther gt a level equivalent to the level they provide themselves.

57  Limitation of Liability

Except for losses relating to or arising out of any act or crission i s
reanee of senvices or functions provided under this Agreement, each Party ah
sther for direct damages for any loss, defect or equipment failure inchudin
€1 arry panalty, reparation or liquidated damages assessad by the Con
ission-ordered agreement (including without fimitation penalties or lig
i azs: a result of cable cuts), resulting from the causing Party's condug? o
r cantractors.

Neither Party shali be liable to the other for indirect, incider t %‘ oo
damages, including (without limitation) damages for lost profits, o
aufrereu by the other Party regaro&ess of the form of ac‘ner.k wh t ner i o

Except for indemnity obligations or as otherwise set forth in this Sm,m
iability lo the other Party for any loss relating to or arising out of any act or o
rfar mance of services or functions provided under this Agreement, whether |
+igrt, shall be limited to the total amount that is or would have been charged i the
eh breaching Party for the service(s) or function(s) not performed or improps B¢
mg mmcu& limitation direct damages for loss of or damage to the RESELLE? i

oy

Mothing contained in this Section shall limit either Party's liabifity &
it ar intentional misconduct.

Nothing contained in this Section shall limit either Party's
cation as specified in the Indemnity Section of this Agreement.

RESELLER is liable for all fraud associated with service g #s #
Qwest takes no responsibility, will not investigate, and will make ro =g

Templale Version 3.0 Agreement, August 29, 2000
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SELLER's account in cases of fraud uniess such fraud is the result of

negligence of Qwest. Notwithstanding the above, it Gwas!
vith respect to RESELLER's accounts, Qwest will prormygapy o

’wus of RESELLER, take reasonable action to mitigate the

5.8  Indemnity

":281 With respect to third party claims, the Partigs agr

5811 Except for claims made by end users of ane Parly
which claims are based on defective or faulty services prowvided i
one Party, each of the Parties agrees tc release, indemnily, ¢
the other Party and each of its officers, directors, employes:
“Indemnitee™) from and against and in respect of any ioss, ¢
obligation, claim, demand, judgment or setflement of any £
unknown, liquidated or unliquidated including, but nat Brmigsd 1
fees, whether suffered, made, instituted, or asserted by ary ob
invasion of privacy, personal injury to or dealh of any garson o
damage to, or destruction of property, whether or not ownied by oth
indemnifying Party's performance, breach of applicabls taw, or gz
agents and subcontractors; or for failure to perform under thig Agres
the form of action.

=

5.8.1.2 Where the third party claim is made by {or
against the other Party, which claim is based on defz
the other Party to the one Party, then there shall be no

act or omission giving rise to the defective or fauity
and malicious misconduct of the other Party.

fi!

58.1.3 if the claim is made by (or through’ 8h eng
the nature of a claim for invasion of privacy, libsl, sian
content of a transmission, and it is made against &
provider of the Telecommunications Service {6 ine and ¢
then in the absence of fault or neglect on the part of t.w,
who is the immediate seller of such Telecommunicati cn

and hold harmiess the indemnified provider from such ¢

5814 For purposes of this Section, where the FParigs
fine sharing using a Plain Old Telephone Service {"POTS™ 3
users or customers of one Party against the other Parpy”
provision of DSL services made against the Party that srovid
relating to the provision of voice service made agai
services; and "immediate provider of the Telecommy r‘
customer” refers o the Party that provides DSL se
services, and to the Party that provxdes volce service |
services. For purposes of this Section, "customer” refers 101
the telecommunications service, whether or not that cusiomu
that service.

st Resale Template Version 3.0 Agreement, August 28, 2000 T
HAH Tor MSIDigital Tele Inc/SDICDS-010105-0042




887 The indemnification provided herein shail b

5821 The indemnified Party shail promaotiy
actton taken against the indemnified Party re%a:mg
notify the indemnifying Party shall not relieve the i '.x
the indemnifying Party might have, except i the exient t
indemnifying Party’s ability to defend such claim.

58272 The indemnifying Party shall have sol
action, including the selection of legal counsel, and ths wwiam
saparate legal counsel only at its sole cost and expanss.

58273 In no event shall the indemnifying Pafzy seite o
pertaining to any such action without the prior written congen

59  Intellectual Property

501 Each Party hereby grants to the octher P

rexciusive right and license to use its patents, copyrigs

it necessary to implement this Agreement or specifi

and state rules and reguiations relating

smmunications facilities and services, and for

merment shall be construed as the grant to the cther
femarks. :

: The rights and licenses above are grard % "AL 5
har Party's exercise of any such right and license shaif be ;% f
Giher Pa%y Meither Party shall have any obligation ’:‘. Hats
@sad on or ansing from any claim, demand, or or
party aileging or asserting that the use of any cm:w i
any ~,<:>f’(wa1fe or the performance of any service ar metho
wimr Party under this Agreement constitutes infringemen kt ar
patent, copyright, trade secret, or any other propristary or inteiles
party.

583 To the extent required under applicable federal and
providing access shall use ifs best efforts to obtain from iig
applicable licenses for intellectual property as necessary for the oifwr §
and services as contemplated hereunder.

1

554 Except as expressly provided in this Intelleciuat Propas
Agreement shall be construed as the grant of a license, gither aupr:
te any patent, copyright, logo, trademark, tradename, trade et
property right now or hereafter owned. controlled or licensatie by &
may use any patent, copyright, loge, trademark, tradename, trads
property rights of the other Party or its affiliates without execs
bebween the Parties.

5.85 Neither Party shall without the express writlen permis:
state or imply that: 1) it is connected, or in any way affiliated with A
is part of a joint business association or any similar arrangement with th

Fesale Template Version 3.0 Agreement, August 28, 2
AH for MS/Digital Tele Ing/S0/CDS-010105-0042




ices; or 4) wnth respect to rts advertnsmg or prom@tmna% Sé(:{:'-
1% and services are in any way associated with or originated from
. Nothing in this paragraph shall prevent either Party from truthiully

sttty L uses to provide service to its end users, provided i does ot fEMes
ents as originating from the other Party or its affiliates.

For purposes of resale only and notwithstanding the above. ur
v (west pursuant to an applicable provision herein, RESELLER maay uss |
% i3 a Reseller of Qwest Communications services™ {the “Authorizes

The Authorized Phrase is not used in conneclion with an
other than Qwest services resold by RESELLER.

) RESELLER's use of the Authorized Phrase does not case go
wve that RESELLER is Qwest.

: o

5,03 Thé Authorized Phrase, when displaved, appesrs onily
: '*'i»:& LER may not use the Qwest logo) with all letiers bﬂmg zhs‘» :m

: RESELLER shall provide all printed matersls using
P %ﬂm e to Qwest for its prior written approval.

I A

ff Qwest determines thal RESELLER's use of the &
¢ end user confusion, Qwest may immediately terminate RESELLEMNs
wthorized Phrase.

Upon termination of RESELLER’s right to use the Authc
mvination of this Agreement, all permission or right fo use the At
mediately cease o exist and RESELLER shall immediately tease
of the Authorized Phrase. RESELLER shall either prompily
qestroy all malerials in its possession or control displaying the Authoriz

mplate Version 3.0 Agreement, August 28, 2000
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y b“‘angmg to Qwest Commumcahons %mm
emgmzes that nothmg Contamed in thxs Agrenme t

i,mfar any right or ficense to grant sublicenses or r:,
and is not assignable. RESELLER will do nothing
3 of the Marks, and all rights, if any, that may be acn
the benefit of the Owner. RESELLER will not ad“?t
ragister or seek to register any mark anywhere in
oy similar to the Marks or which s so similar thersio
2 imitation thereof or to suggest or imply some
nett by the Owner. The Owner makes no warranties regs

e
%
ﬁ[;

23

.

vy validily of the Marks.

540 Warranties

NOTWITHSTANDING ANY OTHER PROVISION (3F T
TIES AGREE THAT NEITHER PARTY HAS MADE, AND 7
T, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING #
*«‘N‘JTILS OF MERCHANTABILITY AND FITNESS FOQ A PARTH

MR

e

9

st oz’ the other Party. Notwithstanding fhe “ﬂzecmrﬁg,
& Agreement to a corporate affiliate or an entily under
SELLER's assignee or transferse has an Interconnse
et or transfer of this Agreement shall be affective witheut
Such consent shall include appropriate resciutions of -
wem the assignee's or transferee’s interconnecticn agreemen
pled assignment or transfer that is not permitted is voig a
erdlily of the foregoing, this Agreement shall be binding upon o
e Parties' respective successors and assigns.

5112 Without limiting the generality of the forego:
seolgtion, consolidation or other reorganization of RESELLER «
dispogition by RESELLER of securities representing muaors
4 1o vuie in an election of RESELLER's board of directors or o
mr any sale, transfer, pledge or other disposition by RESELLER of

shail be deemed a transfer of control. If any entity, other 1

er, dissolution, consolidation, reorganization, sale, transfer,
ELLER has an interconnection agreement with Qwest,

Lagre ment gither this Agreement or the mterconnecf an ﬂrw"

i

k together to determine which interconnection agruemem
uld terminate. In the event the Parties cannot reach agraes
resolved through the Dispute Resolution process contained i 1

e

(s
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Seclion 5

542 Default

{f either Party defaults in the payment of any amount dus here
viglates any other material provision of this Agreement, and such detauil
shrise for thirty (30) calendar days after written notice therest, thi
“irdanice with the Dispute Resolution provision of this A
i enforce any of the provisions of this Agreement or the wi
#ot be construed as a general waiver or relinguishment on itz
Bt e sarne shall, nevertheless, be and remain in full force and aff

Except for provisions herein expressly authorizng
iy this Agreement shall constitute a Party as a legal fs;pfesm

tion of any kind, express or implied, against or in the ﬁé.méz o o
% ptherwise expressly permitted by such olher Parly, Excen
;:‘ iﬂ *HQ Agreement no Party underiakes to pez‘iom ary oblige

In the event that any one or more of (he prodisions conds
s be held to be unenforceable or invalid in any respect unde
agatiate in good faith for replacement language as set forth
seent s held to be invelid or unenforceable for ;

orceability will affect only the portion of ihis Agreemgnt whi
At dther respects, this Agreement will stand as if such Invaiig
gen a part hereof, and the remainder of this Agreement shall remg

5145 Nondisclosure

fa : ’awon data employee records maps, ﬁnancuﬂ repc is, &rfsr:if 41

2 Parly to the other Party dealing with end user specific, fac
xmahon gther than end user information communicaied f{;r
clory  assistance or publication of directory database, or
sthagnetic, or other tangible form and marked at the tim e of -
oprietary”, or (i) communicated and declared to the receiving Party «
written notice given to the receiving Party within ten {15} c:a el

nEvuhication may request written confirmation that the material is s
¥ whe delivers Proprietary Information via an oral cormmus
! smat[on that the Party receiving the information undersiands g

A Tor MSIDigital Tele Inct SD/‘CDSJﬂ 0105-0042




5.16.2 y
topies of Proprietary Information,
receiving Party may retain one copy for ar

. 5.18.3 Each Party shall keep afl of i

and shall use the other Party's Proprietary inf
Neither Party shall use the other Party's Prag
tipon sych terms and conditions as may be 34

5.15.4 Unless othernwise agreed, the
in thiis Agreement do not apply o such Prog

a) was at the time of receint afendy
obligation {o keep it confideniisl ¢
delivery by the disclosing Part

b) is or becomes publicly knowmn U

c) is rightfully received fram :;
confidentiality obiigation
or

d) is independently devalopsad by
Party which individual 8 ot i
pursuant o the Agreemernt an
Proprietary information; of

e) is disclosed to a third pers
on such third person’s r;;h

f) is approved for release by wiill

q) is required to be made publy
regulation provided thai s
requirement o the discloging
protective orders.

-5~*1'5 5 Nothing herein is intended 1o ;

agencses mckudmg the Foderat T"l."ﬂbi"‘s%:_

any confidential obligation is protected.

5956 Effective Dale of this Secion
.Agreement the Proprietary Information
information furnished by either P:m,f
«Agreement even if furnished hefore the

5, 16 Survival

7:"‘5'1’61 Any liabilities or obiigs
fcompleuon of the two year term, ﬂna &

jestResale Template Version 3.4 &
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f this Agreement which, by their terms, are contemplated
3 after) termination of this Agreement, shall survive canceilation

547 Dispute Resolution

if any claim, controversy or dispule between
yees, officers, directors or affiliated agents should arise, and
gridinary course of their dealings (the "Dispute™, then it shal
1w dispute resolution process set forth in this Section, Each
1 e applicable cure period, shall be resolved in accordance heray

‘, At the written request of either Party, and prior to
alution proceedings, each Party shall designate a vice-presideritial gy
s, and negotiate, in good faith, to resolve the Dispute. The Pa r
sliations be conducted by non-lawyer, business representaawus, ard

ency, duration, and conclusions of these discussions shall be af Uu
asantatives. By mutual agreement, the representatives may xa&‘ other
tion, to assist in these negotiations. The discussions and corrssg
"nm‘ves for the purposes of these negotranor*s shaﬁ b:?: t

'f'umcn and shall not be admissibie in any subquam‘ asbxzrw«..,\,n

withisut the concurrence of both of the Parties.

: If the vice-presidential level representatives have not re;
e within thirty (30) calendar days after the matter is referred (o ¢
fernand Lhch the Dispute be settled by arbitration. Such an arbitr
ducted by a single arbitrator, knowledgeable about the telecommy
involves amounts exceeding one million dollars (ET‘L.
ding shall be conducted by a panel of three arbitrato ;
commiunications industry,  The arbitration proceedings shai Ea wﬂ
vt Tules of the American Arbitration Association {("AAA™. The Fagd
G, Sections 1-16, not state law, shall govern the arbitrability of the gn ::1 .
gedures prescribed by the AAA rules shall apply. The arbitrainr's awers
ing and may be entered in any court having jurisdiction theregf Each
costs and attorneys’ fees, and shall share equally in the fess an
iteator. The arbitration proceedings shall occur in the Denver, Colorado
v another mutually agreeable location. 1t is acknowledged that the Part
rmement, may change any of these arbitration practices for 3

Should it become necessary to resort to court proceedings o an
wliance with the dispute resoiution process set forth herein, ard the
arwise requires compliance herewith. then all of the casts and
rasonable attorney fees, incurred by the Party requesting such

e

hursed by the non-complying Party to the requesting Party.

a5y

5 No Dispute, regardless of the form of action, arising out
brought by either Party more than two (2) years after the cause of ¢
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5.17.86 Nothing in t
of the Commission or the I

518 Controlling Law

518.1 This Agreemeni
with the terms of the Agt andg
accordance with the {erm

5161 Neither Party

the presence or reieasse of
affected work lccation

directors and empios
liabilities, fines, persaé s
or result from {i} any en
introduce to the work :
which the indemnifying Fﬁ. Ty i5 ¢

f

5.20 HNotices

5.20.1 Any noli
to Qwest at the address

Qwest Resale Temp
1/’8:’G1 E‘HAH fOf FAS Q-g:mar




5.21

5.21.
exercise ful
Agraemeri

of all errpéﬁ
responsi
social se
Party wﬁ‘i
expense of 3i

limiéaﬁms or
responsit
connection
own aifil

s
§euidi

5.22 NoTh

5.22.%
not be const
of action, or o

5.23

5.24 Pubiicity

5.24 1
disclosu "e» i
relation

have th




‘pumoses and objectives of this Agreement, the Parlies agree o
and in good faith to negotiate and implement any such additior
this Agreement.

5.26 Headings of No Force or Effect

5.26.1 The headings of Sections of this Agraerment &
only,-and shall in no way define, modify or restrict the meaning
‘provisions of this Agreement.

5.27 Regulatory Approval

5.27.1 The Parties understand and agree ihal this &
Commission for approval. [n the event the Commissi
renders it inoperable or creates an ambiguity that {?:t.*alffﬁm fh
to-meet and negotiate in good faith to arrive at & mutuaily acoep

5.28 Executed in Counterparts

5,281 This Agreement may be exscuted in any nu
shall be deemed an original; but such counterparis shafl §

instrument,
5.29 Compliarze

jicats
and regulations zpplicable to its performance under i
foregeing, Gwest and RESELLER agree to keep and mai
licenses, certificates, insurance and other authorifiss ne

Qﬁ[igéti‘bmsu hereunder.

5.29.1 Each Farty shall comply with all appil

0" Compliance with the Communications Assistarnice Law Enforcoment
19394

5.30.1 Each Party represents and warranis that any
‘ provnded to-the other Party under this Agreement compily it :
Law Enforcement Act of 1994 (“CALEA"). Each Party *“hmiv indtan
harmiess from any and all penaities imposed upon the other Pa
shall at the non-compliant Party's sole cost and expense, o
facilities or services provided to the other Party undar this &
‘equipment, facilities and services fully comply with CALEA,

P

531 Cooperation

531.1 The Parties agree that this Agreement inveives
ways: such services were not previcusly available a2l e g
procedures to provide and bill such services. Acgordingly, the Py

Template Version 3.0 Agreemhni August 28, 2000
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Secticn 3 ~ Terms and Conditions

ively in testing and implementing processes for pre-ordering, crdering, mainienancs,
oning  and  billing and in reasonably resolving issues which result from such
fentation on a timely basis. Electronic processes and procedures are addressed in the
s to Operational Support Systems (OSS) section of this Agreement.

32 Entire Agreement

21 This Agreement constitutes the entire agreement between Cwest and
ELLER and supersedes all prior oral or written agreements, representations, Agreemenis,
ngggotistivns, understandings, proposals and undertakings with respect o the sublect niglier
hereot.

£33 Pick and Choose

1 If this document is being used to negotiate an Interconnection Agreement, the
- agree to comply with Section 252 (i) of the Act, and rules promulgated thersunder.

emplate Version 3.0 Agreement, August 29, 2000 g
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Section B — Regsle

B4 Description

CQwest shall offer for resale at wholesale rates any Telecommunications Service:
;d‘ﬁ’% o subscnbers who are not Te!ecommumcat;on Camers subject tc the terms ang -

oraduct Tariﬁs.

Certain Qwest services are not available for resale under this Agreement, as
it section. The applicable discounts for services available for resale are identified in

Terms and Conditions

Qwest shall offer RESELLER training on procedures that RESELLER must uss
it services from Qwest, including product information, listing, and access 1o Cwest

Basic Exchange Telecommunications Service, Basic Exchange Featurss, P
ok, Frame Relay Service and Intral ATA Toll may be resold only for their infendad o
s and only to the same class of end user to which Qwest sells such services feg..
‘%émce may not be rescld to business end users). Service provided drrecﬁy fo
{ for Its pwn use and not resold to end-users, such as administrative services, must
i by RESELLER, and RESELLER must pay the full retail rates for such semvices.

2 Promotional offerings of ninety (90) days or less are available forresale.
;;zrom@hons are ava[lable for resale under the same terms and conditions that arel

Market Trials of ninety (90) days or less are not available for resale.

:’;ﬁ

23 Residential services and Lifeline/Link-up services are available only to the; :
same class of customer eligible to purchase these services from Qwest.

6284 Universal Emergency Number Service (811} is not available forresale;

Non- telecommumcatlons services, such as inside wiring and

Ennanced/lnformatlon services, such as voice messaging, are noi

E , Qwest will make retail Contract Service Arrangements (CSA) available |
uafe at the wholesale discount rate specified in Exhibit A of this agreement, it
conditions (except prices) in Qwest's applicable Tariffs will apply to the - zsa
&, including early termination liability. Nothing in this Agreement shall affec
ligation of any Qwest retail end user that terminates a CSA early, mcludmg payment of" :
arly lermination charges, before transferring service to RESELLER. '

plate Version 3.0 Agreement, August 28; 2000
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Section § - Reszals

fatherad services are not available for resale, except o existing
wandfathered product or service.,

v terms and conditions related to calculation of charges far, and
ymon blocks, station lines and optional features will be based on the
a of a system and RESELLER's serving location.

YWhere a common block is applicable, a Centrex system is defined
commaon block or multiple common blocks for a single RESELLER
te Central Office switching system. A common block defines the
s for indercom calling, access to the Public Switched Network andior
facilites, station line and system restrictions and feature access
mants and functionality.  RESELLER may purchase muiltiple common
i a single Central Office switching system when RESELLER requires
aling plans, feature access arrangements and station line or system
g within a single system operation. RESELLERSs with multiple common
mt; i the same Central Office switch may have Network Access Register
Facility trunk groups aggregated across multiple common blocks.
am based optional features (e.g. Automatic Route Selection) may
regated across multiple common blocks. A Centrex system must
» ines to at least one end user location and may provide station
e end user locations.

Centrex station lines are provisioned and charges are calculated
serdng RESELLER's end user's location. A location is defined as the
Qwest facilities (cable plant from the serving Central Office switch
ELLER's facilities (inside wire). In a multi-tenant building, Qwest may
izs directly to a single point of interconnection with RESELLER's
. Wypically in a basement equipment room, which would be cansidered a
: docation for this multi-tenant building.  Should Qwest bring service to
e floors or offices within a multi-tenant building, each floor or office with a
{& facilities termination point is considered & location. RESELLER's end
with  muiltiple buildings within contiguous property (campus) will be
sioned and billed as a single location. Contiguous property is defined as
ty owned or leased by a single End User and not separated by public
aghfare, river or railroad rights-of-way.  Property will be considered
HHIOUS '”hmn connected via connecting passageways or conduit acceptable
est for its facilities. A RESELLER with Centrex station lines from multiple
ai Office switching systems, within the same Qwest Central Office, and
1 to the same RESELLER end user location, will not be charged for
“provisioned as if service was originating from a single Centrex system.
‘{m, Reseller may only aggregate station lines may only be aggregated
gle Centrex RESELLER system to a single RESELLER end user
f ,ﬂtmn for rating purposes. RESELLER may not specify a Qwest
fioe as a RESELLER location for the termination of Centrex station

ing service used for Special Access service is available 1 resale

( Agreement, August 29, 2000 23 k
H10108-0042 :




Section 6 — Resale

d in substantially the same time and manner that Qwest provides
sding other Resellers and retail end users.

ihat there are existing agreements between RESELLER and Qwest
it Tarff discounts, RESELLER may elect to continue to obtain -
& aisting agreements and retail Tariff discounts, or RESELLER may

fing agreements and obtain such services under this Agreement,
rmig section, with the associated wholesale discount specified in

FLLER's key contact personnel.

t pursuant to this paragraph shall be considered Proprietary Information
o of this Agreement,

P

ELLER may not reserve blocks of Qwest telephone numbers, except as

st

e Public Safety Answering Point (‘PSAP"). Qwest shall not be
of RESELLER to provide accurate end-user information for listings in

CALVDMST). Qwest shall use its standard process to update and:

1in the ALI/DMS used to support ES11/911 services. Qwest assumes no-
o o information provided by RESELLER.

st provides and RESELLER accepts operator services, d'irecto@'-
LATA long distance service as a part of the basic exchanc  resold
standard Qwest branding. RESELLER is not permitted tc alter-the

A Agreement, August 29, 2000
O E-0042

il provide to RESELLER, for RESELLER's end users, E911/911 cailf '

Qwest Is required to retain and/or maintain information. Qwest shall: '-5; -
snd user information to the Autematic Location ldentification/Database

schedule that it uses for its retail end-users, RESELLER's end-user .




RESELLER's name.

£.2.10 RESELLER shall designatz the
assignments on behalf of its end users for interL ATA =

3 erved by a drfferent Qwest Cpntral Ofﬁce, Xﬂﬁﬂ SLJ} E:f“u‘.f'
suirrent telephone numbers.

6212 In the event Qwest terminates the prowisio
RESELLER for any reason, including RESELLER's non-pa
ba responsible for providing any and all necessary no
no case shall Qwest be responsible for providing such notic
will provide notice to RESELLER of Qwest’s te'mxr‘aim!‘z of &
gonsistent with Commission rules and notice requiremerts,

62 13

?QESELLER s account in cases of fraud unl ess s;:m aw ig
_ gross negligence of Qwest. Notwithstanding the abov ‘e, i O
fraud with respect to RESELLER’s accounts, Qwest Wzé
direction of RESELLER, take reasonable action io m
possible.

ec:enom;cally feastble for Qwest to bu?d or ewham a2
senhance the requested facilities, Qwest will develop
quetation for the constructicn. Constructicn charges as
ied in the same manner that construction charges appl
tation is accepted, RESELLER will be bilied the guide
nmence after receipt of payment.

$.2.15 The underlying network provider of & ressig &
n the purchaser of Switched Access, the approprial
effective Switched Access Tariff.

" Al

5.2.16 Qwest will provide RESELLER with the sarm a:
‘Commission for changes to resold products and services, &
is discontinued, Qwest will provide RESELLER with i
Irformation, will be provided to RESELLER, in advance of £
farbar environment and will be used exciusively o mak:
“Operations Support and Billing Systems, and to provide |
nge/discontinuance of the service. The information shall not by
nelading but not limited to, marketing purposes.

ale Template Version 3.0 Agreement, Augdst 28, 2000
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Rates and Charges
: The Telecommunications Services identified in £
¢ ‘wholesale discount percentage shown in Exhibit &, ‘3"‘% 5: T

{CTC) &8 spe

d-users, will contmue to be paid by RCS*-LU:R :
re resold ynder this -Agreemeni. All federal and siate s o

'n, call back calling, call trace) subject to the applicabie
mended pursuant to this Section.

Product specific non-recurring ¢harges, as sef fo
ly when new lines, trunks or circuits are installed, orwt
> added to-existing services.

Miscellaneous charges applicabie to RESELLER

If the Commissi@jn orders ac;fdiﬁcr;af semfeev; m byer

date ‘ordered by the CommlsssonA fthe Ccmm%
ﬂable for resa}e at wholesafe diSCOUﬂ! raies

e ‘,enerally avallable to- Resellers or estabhshss 8 resaﬁf& ]

Qwest shall have a reasonable lime to impiement sysiem or

If services are resold by RESELLER pursuant fo T
je; charges billed to RESELLER for such services wilt be hased
:»app]’icable wholesadle discount if any, as ag‘reefi sc:s h

Template Version 3.0 Agreement, August 29, 2000
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84  Ordering Process

RESELLER, or RESELLER's agent, shall act as ihe single pot
I users’ service needs, including without limitation, sales, service des ’5:‘& z‘;z
isioning, change orders, training, maintenance, trouble reports, repair, posi-sa
5. collection and inquiry, RESELLER shall inform #s end users that they a4
LER for resold services. RESELLER's end users contacting C.n.wsf i
*'ac*t RESELLER; however, nothing in this Agreement, except as or
med to prohibit Qwest from discussing its products and services «
' us who call Qwest.

RESELLER shall transmit to Qwest all information necess,
1. listing and other information), installaiion, repair, maintenance &o
ing according to Qwest's standard procedures, as described in the Qv
ale Resource Guide available on Qwest's Web site. Information shall
Gwaest's designated Local Service Request {LSR) format which may include ih
and resale forms.

B3 Qwest will use the same performance standards ang orite
az:m\,e orders as Qwest provides itself. The process for RESELLE
“pEovisioning, maintenance and repair are delailed in the Access o O
ms, Section 12 of this Agreement, and are applicable whethar ol

RESELLER is responsible for providing to Gwest complate
i isting information for directory assistance service, white pages directory |
gency services.

if Qwest's retail end-user, or the end-user’s new local service provide:
atinuance of the end-user's existing Qwest service in anticipation of end usss
: pew local service provider, Qwest will render its closing bill io the endwuser,
a5 of The date of the discontinuance of Qwest's service to en 'u'ﬁ'ar E‘f

s the dssuontmuance of existing resold serwce from a RESELLEQ %:3 :
“’\Q REBELLER for the service through the date end user receives rascid san
r RESELLER, Qwest will notify RESELLERS by FAX, 0SS mm face, of
progess when an end-user moves from one RESELLER to a different &
Qwest will not provide RESELLER with the name of ihe t;‘hr rtonal ser
by the end-user.

RESELLER shall provide Qwest and Qwest shall provide RERELLES
nitact f@r order entry, problem resolution and repair of the resoid services,
ct will be identified for both RESELLER and Qwest in the evert special
ed on the service request.

Prior to placing orders on behalf of the end w
nsible for obtaining and have in its possession Proof of Authoriz
» Prool of Authorization section of this Agreement.

Due date intervals are established when service requests are made U
connect Mediated Access ("IMA") and Electronic Data interchange

Rassie Template Version 3.0 Agreement, August 29, 2000
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1 faesimile.  Intervals provided to RESELLER shall be equivalent to due dales wast
g erd user.

\»ﬁ
g{é
&

~ Firm Order Confirmation (FOC) guidelines are addressed in the Imtgroonn :
aleResource Guide, C

Qwest will provide completion notification that is equal ic that provided ko Chaest

GsRS,

e

: Qwest will provider Design Layout Records when reguested under ipnmg ¢
Hong consistent with Qwest end users.

Quwest will handle jeopardy orders based upon the same pernormance sidnds
o jeop B B
ritaria that Qwest provides to itself.

Billing

Qwest shall bill RESELLER and RESELLER shall be responsiie
ble charges for the resold services as provided herein. RESELLER sh
nfified i ‘x';“i

A RE’SELLER or its end users may not rearrange, move, ‘dis'cmﬂ%a'@!" :;f !
west faciiities or equipment, other than by connection or disconns
yQwest and the end user, without the written consent of Qiwest.

RES’ELLE'R and Qwest will employ the pro'cedurec as s‘h‘c;wn iﬁ the Ascessfo .

miplale Version 3.0 Agreement, - August 28, 2000
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Section & - White Pages Directory Listings

ton 8.0 - WHITE PAGES DIRECTORY LISTINGS

= Pages Listings Service (Listings) consists of Qwest placing the names,
sohone numbers of RESELLER's end users in Qwest's listing database,
r inforiation provided to Qwest by RESELLER, Qwest is authorized to use
usar fistings as noted below.

ny and Conditions
RESELLER will provide in standard, mechanized format, and Qwest will

fj charge, one primary listing for each main telephone number belonging to
R's and users,

RESELLER will be charged for premium and privacy listings (e.
al, foreign, cross reference) at Qwest's General Exchange listing Tariff rates,
. sasale discount, as described in Exhibit A, Primary listings and other types
s are defined in the Qwest General Exchange Tariffs.

3 Information on submitting and updating listings is avaiflable in Qwest
faged and RESELLER Listings User Documents. Qwest will furnish RESELLER
iﬁ'j 5 format specifications. Directory publishing schedules and deadlines will be
4o RESELLER,

RESELLER grants Qwest a non-exclusive license to incorporate
LER's end user listings information into its directory assistance database. Qwest
rporate RESELLER end user listings in the directory assistanice database.
wilt incorporate RESELLER’s end user listings infermation in all existing and

dirsotory assistance applications developed by Qwest.

RESELLER end user listings will be treated the same as Qweast's end "
ngs. Prior authorization from RESELLER, which authorization may be withheld, -

& reguired for Qwest to sell, make available, or release RESELLER's end user'_f e
- o c*xrmctory publlshers or other thlrd part;es other than durectory assssla_" &

& '}ate end users by carr|er Qwest W|H not charge for updatmg and maintz g
listings database. RESELLER will not receive compensation from Qwest for -
- of listings hy Qwest, provided for under this Agreement. e

To the extent that state Tariffs limit Qwest's fiability with regard to fistings;
plicable state Tariff(s) is incorporated herein and supersedes the Limitation of =
¢ section of this Agreement with respect to listings only. 3

Quwest is responsible for maintaining listings, including entering, changing, - |
rearranging and removing listings in accordance with RESELLER orders,

Qwest provides non-discriminatory appearance and integration of whne
tistings for all RESELLER's and Qwest's end users. All requeésts for it :
tory Bistings, whether RESELLER or Qwest end users, follow thie samie processes
iry into the listings database.

iate Version 3.0 Agreement, August 29, 2000
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8.1.2.9 Qwest will take reasonable sia
accommodate nonpublished and nonfisted %
supplied Qwest the necessary privacy mmﬂaiarﬁ £t 5

8.1.2.10 RESELLER vh:te pag h

2.1 Qwest processes for ".&;57:;'
make no distinction between RESELLER
will be provided with the same ac.faumgg B
Qwest will ensure RESELLER listings prove
directory published on Qwest's behaif g
under the same terms and conditions, as Cwesg

8.1.2.12 Qwest shall ensure its fhirg
alphabetical and classified directories jwhite &
RESELLER customers at parity with Cwast &
upon establishment of new service, b} duz
customer request.

8.1.2.13 RESELLER shall usa oo
listings provided to Qwest are accurate andg
is provided AS IS, WITH ALL FAULTS. =E
review all listings information @rcwdm‘i iy

restrictions on use, such as nonpublished &
end user information provided 1o Qwest s ;

8.1.2.14 RESELLER shall &
laws or rulings regarding listings :
information.

8.1.2.15

3

8.1.2.16 RESELLER will supply ifs ;‘«
each order to provide Qwest the means of &

Lﬂk

8.1.2.17 Upon request by Qwest, REE
autherization from each end user for which B
listing.

8.1.2.18 Qwest will provide monihly &
to be displtayed in the published while i
assistance. Verification procfs containig
available upon request on the same m

8.1.2.18 Qwest wi
accuracy of the listings
assistance.



Section 8 -

: RESELLER may review and if necessary edit the white pa
use date for publication in the directory.

RESELLER is responsible for all dealings with, and on behsi of
LLER's end users, including;

12211 All end user account activity {e.g., esnd user gueres and
somplaints);

1212 All account maintenance activily {e.qg., addiions,
issuance of orders for listings to Qwest);

812213 Determining privacy requirements and accurately coding
privacy indicators for RESELLER's end user information {if end user informat
provided by RESELLER to Qwest does not contain a privacy Iﬂdif_ai*‘:', e e
restrictions will apply); and

f81.2214 Any additional services requested by RESELLER's end users,

2R Pursuant to Sec. 222 (a), (b), (c), {d}, and (e} of the Telesarmm
Qwest will provide subscriber list information gathered in Qwest's cap
ider of" local exchange service on a timely and unbundled ba
ciminatory and reasonable rates, terms and conditions o HEU...LLLF’ uy
st for the purpose of publishing directorles in any formal.  Uge
SELLER, Qwest shall enter into negotiations with RESELLER for RESELLE
aubseriber list information for purposes other than publishing directories, &
ang RESELLER will enter into a written contract if agreement is reached for such uss.

8.1.2.221 Qwest shall use commercially reasonable sfforis io ¢ rxsx:* 5 4
raﬁtaul end user listings provided to RESELLER are accurale and ¢
third party listings are provided AS 1S, WITH ALL FAULTS. Cé'
represents that it shall review all of its retail end user listing informa 3
fo RESELLER including end user requested restrictions on ufse;. 'smm “
nonpublished and nonlisted restrictions.

£ 1.2.23 Qwest represents and warrants that any arrangement for fhe ¢ wuﬁ
fwhite pages directory listings with an Affiliate (including, without limitatior
(an “Affi!iate") requires such Affiliate to publish the di’rectory 'iSﬁm’: :

‘ii,hatxv.;uch Afﬂhate prowdes to Qwest's end users.

8,1.2 Qwest further agrees that any arrangements for the publicati
pa e% duectory listings with an A\ﬁlllate shall requcre such Afﬂ atu tu m;:‘"‘»

_::{:‘t;ma:ct thelr loca! service provider to request any modlflcattons to thexr ex,mm
o reguiest a new listing.

4 'pages dlrectory hstmgq shall require such Affnhaxe to provtde RFSKLLEQ .
:Hg customer guide pages of the white pages directory for the purpose of ng

emplate Version 3.0 Agreement, August 28, 2000
fal Tele Ing/SDICHS-010105-0042




directory assistance; (4) reach an account re"reseuia
otal service: and (6) contact the speciat nzeds cer

Grdering Process

3.1.3.1 Qwest provides training on white page fistings r
gasses. The ordering process is similar to the service orderi

it ¥

1.8.2 RESELLER listings can be submitted for inclusion i
stories according to the directions in the Qwest List ngs User Do
Based and Resale RESELLERS, which is available on-iing through the
Rasale Resource Guide:

http:/lwww . uswest.com/carrier/quides/inigroonmact

or will be provided in hard copy to RESELLER upon request.
dirastories are available in the Interconnect and Resale R ouren Guide,

8.1.33 RESELLER can submit the Operalions
developed forms incorporated in the Local Service Requas

ale Template Version 3.0 Agreement, August 29, 2000
: A5iDigital Tele inc/SD/CDS-010105-0042




Section 9.0 - NETWORK SECURITY
3.4 Protection of Service and Property

the garn

g1 Each Party shall exercise
the other Party and any third parties, its ey
employs to protect its own personnel, erd ussrs

g.1.2 Each Party is rasgmnsma
This entails protecting the confidential n
users during technician work operaum‘;
representative shall monitor any circuits ¢
end user at any time. Nor shall arn emg
pverheard conversations, or who particip
cammunication has taken place. Viclation of ¢
penalties, as well as civil penaities. RESEL
stich security requirements and penalties.

9.1.3 The Qwest telecommunicatis
and as such, is protected by federal law.
{he underlying equipment used fo g:f*’"fm ~
_severe penalties, especially in times of 1
responsible for covering its employses un &
9144 Each Party is responsibie for
representatives.  Providing safsty glas:
€ ploying Party. Hazards handiin
ronment is the training respen

by

and test gear is the training respo

9 ':?5' In the event {rvat Lm ?*g;m S 8

; ‘fte,eph,one to each Party 52

916 Each Party shall
and requirements.

9.1.7 RESELLER wil
-policies and guidelines.

9:1.8 Qwest is not liabi
‘Reseller's employees, agents or vend

9.2 Revenue Protection

9.2.1 Qwest shall make ava
or revenue protection features. The
900 and 976 numbers. Qwest shalt ¢

est-Resale Template Version 3.0 &
1HAR for MSIDigital Tele InaiSTHCT




zontred functionality within pertinent Operations Supoort Systams

AN PR

ded o LIDB Fraud monitoring systems.

Law Enforcement Interface

{west provides emergency assistance to 11 ﬂan tars
 days a week/twenty-four hours a day. Assistance in
L traze and subscriber information; in-progress

= ,Gwpment release of information from an »«mrrg
argency subscriber information; assistance io law
situations, kidnappings, bomb threats, extortiond

i

Craest provides trapftrace, pen register and Tille Hi
¥ such assistance is directed by a court order. This

s hours, Monday through Friday. Exceptions arg ¢
2 ‘hargeq for these services will be billed directly to the ;3
went of RESELLER, for any lines served from Owant Wip

}

in all cases involving telephone lines served from &
sy the line is a resold line or part of an Unbundiag
. Qwast will perform trap/trace Title 1l and pen regist
. RESELLER will not be involved or notified of such ac
&f considerations, as well as timely response duties when
: Exceptions to the above will be those cases. as
R must participate due to technical reasons whareir its o
v comply with law enforcement, or for legal reazons o
ER will provide Qwest with a 24 hour a day, 7 days & week
should they occur.

sesuie Template Version 3.0 Agreement, August 29, 2000
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‘055) AND MAINTENANCE AND REPAIR
stiption

 ras developed and shall continue to provide Operational Supoart |
5 using electronic gateways. These gateways act as a mediation or
ELLER's and Qwest's OSS. These gateways provide security for the
teqrity of the Qwest OSS and databases. Qwest's OSS inletia ﬁi it
s support Pre-ordering, Ordering and Provisioning, Maintenance angd Rg;
s sention describes the interfaces that Qwest has developed and s
Additional technical information and details shall be provided by G
4 dunumentation, such as the “Interconnect Mediated Access User's
wr ake improvements to the electronic interfaces as technology &
RESFLLER consistent with the provisions of this Seclion.

*mugh its elec,tromc gateways, Qwest shall provxde RESE:LLE?R e

o Repair, and Billng for resale. Quest shall provide RESELLER 2
dantiatly the same time and manner as it provides fo itself.

Chwast shall provide maintenance and repair consistent with ihe provigios

LIBE Support for Pre-Ordering, Ordering and Provisioning

RESELLER shall use electronic interfaces for orders plamsd «
aring Process for the services it supports., The electronic inferd
» Leth the Interconnect Mediated Access (IMA) Electronic Data |
x and the interconnect Mediated Access (IMA) Graphfcasu ar

12 The IMA EDI interface provides a single interface for Pro-Crde
cHons from RESELLER to Qwest and is transaction based, rather than
The interface standards for IMA ED! are based upon the Ordar &

Lmai Service Order Guidelines (LSOG), the Telecommunication 1%’71.,;{‘&&%';' F

susiomer Service Guidelines; and the American National Standards

ceradited Standards Committee (ANSH ASC) X12 protocols. Ex s’}:;:;:;ﬁ»" £
wekards are specified in the IMA GUI and IMA EDI disclosure documernts.

A EDI disclosure documents are provided in conjunction with ths

fion responsibilities contained in this Section.

Fiomy

AR L

EY

The IMA GUI also provides a smgle interface for Pre-Order 3
ans from RESELLER to Qwest and is brawser based. The WA G
nthe LSOG and utilizes a WEB standard technology, Hyper Text
e (HTML), JAVA and the Transmission Control Proiocoiflnisrnet §
P30 fransmit messages.

ie: Template Version 3.0 Agresment, August 28, 2060
HERIBIRgal Tele Ing/SDICDS-010105-0042




Zupport Furictions: Operational Support Systems

Functions

10.2.1.4.1 Pre-ordering refers to the set of activities perfarme

with placing an order. Pre-order is packaged as a separale ach

functions are described in the IMA User's Guide located at:
hitp:/lwww.uswest.corm/carrier/training/imauser 42Z.5imi

12142 Ordering and Provisioning. Submitting an L8R
srovisioning and installation, if necessary, of an end u
functional set associated with ordering is described in the
Located at:

htto://www.uswest.com/carrier/training/imauser_ 42l

1.5 Forecast of Usage

10.2.1.5.1 RESELLER shall supply Qwest with a fors
volumes anticipated to be ordered through the electronic in
cuarterly basis.

10.2.1.5.2 Qwest will use RESELLER's forecast I g
sufficient capacity to provide the services and elg

RESELLER exceeds its capacity without nofification, o
gegradation to other users' response times, RESELLER
the IMA GUL or IMA EDI server may be discontinum; i
mutually agreed to by both Parties. Qwest will alter
before discontinuing RESELLER’s use of the IMA &
however Qwest reserves the right to disconiinue uss if
RESELLER.

10.2.1.5.3 When RESELLER requests from O
SecurelDs, RESELLER shall use a T1 line instead of «

10.2.1.8 Facility Based EDI Listing Process

mables RESELLER listing data to be translated and p asged
fdatabase. After Qwest's daily batch processing, a2 Confirma
gvery Purchase Order Number ("PON") provided on input} i3 &
an EDI 855 transaction.

o

2.2 Maintenance and Repair

10.2.2:1 Maintenance and Repair electronic interfaces B
resolution of end-user's repair and maintenance needs as re;
facilitate the exchange of updated information and progress
RESELLER while the Trouble Report (TR} is open and a Owesst
e resolution.

s5afe Template Version 3.0 Agreemenrit, August 29, 2000
iDigital Tele Ing/SDACDS-010105-0042




Saction 10 - Support Funclions:

16.2.3

10.2.4

ﬁ“les* Resale Template Version 3.0 #g

10.2.2.2 RESELLER shall use ithe sk
trouble. The electronic mterface gateways are
System Electronic Bonding (MEDIACCT =8} inte

10.2.2.3 The MEDIACC EB intarf
switching network using ANS T1M1.5

103224 The IMA GUI alsc prowdes ¢
RESELLER to Qwest and is browser bases
Socket interface based upon ANS! Tik1.2
JAVA as the standard.

10.2.2.5 Functions

10.2.2.5.1 Maintenance an
used in repair are based on & T
document maintained in Q"E’: »J v

htm:f,-fwu«.rw.uswes»w{;;;u

Hours of Operation

10.2.3.1 Qwest's electronic interis:
published in the IMA User's Guide iocaisd 4
http/feww . uswesloon

ES
#3

10.2.3.2 Qwest shail notify Prmﬁh
facsimile distribution and pop-up wirk
Mountain Time.

10.2.3.3 The preceding times &
0SsS interfaces and dswwsfreaf*u

mterfaces are typlcallv avaliabi
and repair issues to the applicable re
Qwest shall provide RESELLER curre

Billing

10.2.4.1 For products billed ¢
(IABS), Qwest will utiize the ex
transmission of bills.

10.2.4.2 For products billes
Bystem (CRIS), Qwest will ulilizs
monthly local billing informatior:.
the ANSI/ASC X12 Committes.
by the Telecommunications Ingdus
for the purposes of telecommunics




Section 10 -

Support Functions: Cperational Support B

10.2.5 Outputs

Output information will be provided to RESELLER i
capture all regular monthly and incrementaliusags
format. The files and reports delivered to RESELL

Erd

the tills. They come in the following categories:

Usage Record File | Line Usa

Loss and Completion

Category 11

SAG/FAM

10.2.5.1

Bills

10.2.5.1.1 CRIS Summary Bili - The TRIE
summary of charges for most whin!
includes a total of all charges by &r
adjustments on each sub-acoo
billing detail and contain ryant
information. The Summary Bill

bills received by RESELLER is 4

region in which RESELLER is ¢

methods are listed in the irderg
hitp://www. uswest ozl

10.25.1.2 IABS Bill -~ The i
represents a monthiy sumims
time charges plus a summny
by product, Local Access ;r’an sy
("BAN") and bill cycle. The ihﬁ‘?‘»
transmission methods are lisisx
located at;

hitp/fwwe uswest cor

10.2.5.2 Files and Reporis

Q‘ est-Resdle Template Version 3.0 Agres
IRAH for MS/Digital Tele INC/SDICHISE

10.2.5.2.1 Daily Usage R
information for a given day as
This file will be transmitied Klon

RESELLER originated usage m
Telecommunication Indusiry Sl
Interface) EMI format. This EX
which can be obtained direct
multi-state data for the {}ata Pr
Individual state identificatior; |

Qwest will provide Ihis dm i ﬁ
accuracy it provides isel. This f
products:

¥



Sectien 10—~ Support Functions: Opegrationa

aj Resale
10.2.5.2.2 The charge far i

A of this Agreement.

10.2.5.2.3 Routing of in
Number Béi ed Messaqezcs {'

other RESELLEQc oper a%% sf; ‘
company proce&s;m BHILE
transmitted o a carrigr, it
well.

102524 L
a list of accounts
indicate that the &r&d
an existing acoou
address, and bt

This report
located at:

cnana’* WAS Gmpigiiaz“?
products:

a)

This report media i
located at

10.2.5.2.6 Catag
which provide mechar
usage informat
records are used

10.252.7

Meet Point Bif
available for th
Resale Resgzz

10.2.5.2.8
(Feamres &




#n = Support Functions: Operational Support Systermns {C8E; ant Mgl

aj SAG provides Address and Serving Cenidral Oifice
b) FAM provides Uniform Service Orderirig Dndes

NPA-NXX with the exception of Centrex, ) m'gruﬁ?
NPA-NXX.

These files are made available via a downioad pro
by ftp (file transfer protocol), NDM connectivity, or ;

40216 Modifications to OSS Interfaces

LLER and Qwest agree to discuss the modiflcation of O8% inted
ng standards (e.g., data elements, protocols, transport net
by or referenced by relevant ATIS committees. Esiahiighry
'a“"\:’ slar‘dards and gurdeirnes will be rewewed semz aﬂnume

> ik

mwtron to be |mplemented based upon the latest appraw
Ie .sm reﬂecnng final closure by the relevant ATlE commrtte& :}:

ER through the
WL S West. com/dlsclosures/netdrsci@suredﬁghtmi iri Pr’ar::ﬂ
fmafited in the next release after the distribution of e mir;a iro
ment to'the RESELLERSs or as negotiated during the review se

10.2.6.4 In the course of establishing operationat ready 5
Qwest and RESELLER to support local service de .
need to define and implement system interface specific

@xisting standards. RESELLER and Qwest will su .
appropriate standards commitiee and will work towards ther ar

10.2.6.2 Release updates will be based on regulator
the FGC or Commissions and, as time permits, the agrend.
the Go-Provider Industry Change Management Process {0
RESELLER the features list for modifications to the ir
interface modifications will be provided to RESELLER #yroe
date. RESELLER is required to upgrade to the current refs
installation date.

{ RESELLER Responsibilities for Implementation of 0SS interfaces

10.2.7.1 Before any RESELLER implementation «:
completely and accurately answer the RESELLER Questi
provided by the Qwest account manager and detans
esldblish service for RESELLER.

1027’2 Once Qwest 'ecerves a

' rmplpmertatron

sale Template Version 3.0 Agreement, August 28, 2004
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Saction 10 — Support Functions: Operatienal Support Systams:

10,2.8.1 Qwest will support previous HdA £

next subsequent IMA EDI release has been depioved

10.2.8.2 Qwest will provide written notice & §
a new release.

10.2.8.3 Qwest will provide an WA EDI I
RESELLER for business scenaric re-ceriific
strategy definition.

10.2.8.4 Re-certification is the process &
ability to generate correct transactions for the »
decision will be made for each product as 1o the
provide the suite of tests for re-ceriification io
disclosure document.

10.2.8.5 RESELLER Responstbilities for {4
docurmented in the next section.

9 RESELLER Responsibilities for On-going Suppot for 085 1

10.2.9.1 If using the IMA GUI interfacs
RESELLER personnel on the IMA GUI furg
and RESELLER shall concur on which il
RESELLER's training.  Qwest and
schedule training in a timely fashion.

10.2.9.2 An exchange profocol wit &
content. RESELLER must perform certifinat
wsing the IMA EDI! interface.

10.2.9.3 If RESELLER is using the B BLx
RESELLER with a pre-allotied amount of fine ¢
scenarios. It is the sole responsibifity of RESE
Qwest for certification of its business scenas
agreed upon dates and times scheduled for the ¢
the certification of business scenparios is deia
responsibility of RESELLER to scheduls new
business scenarios. Conflicts in the schedule oo :
If a delay is due to Qwest, Qwest will honor RESEL
alternative hours.

10.2.9.4 If RESELLER is using the A, £

business scenarios for which RESELLER r#
only for a specific release of the IMA EDY intz

tesale Template Version 3.0 Agreement, August 29
JorMSIDigital Tele 1ne/SOICTS010105-0042




Section 10 ~ Support Functions: Operational Support Bystems (€

10.2.9.5 New releases of the MA EDQ interk
some or all business scenarios. A determination #s
made by the Qwest coordinator in conjunction with ihe
EDI release. Notice of the need for re-certification w4
new release is implemented. The suite of re-cenific
to RESELLER with the disclosure document,

10.2.9.6 RESELLER will contact the Qwsast B4
to initiate the migration process. RESELLER mus!
rigration to the new IMA EDI release within six (87 m
refease.

10.2.9.7 RESELLER will be expeciad {0 axeo
the interoperability test environment. RESELLER wiil
(PONs) of the successful test cases to Gwest.

10.2.9.8 Additional information regarding the KA

documented by the RESELLER Industry Tearm in &

located in the CICMP web site at:
http://www.uswest.comicarrier hidle)

10.2.9.9 In the event of electronic iterfan
gfforts to isolate and resolve the trouble usi
resolve the problem, then RESELLER sghould
Desk. The RESELLER Systems Help Desk j¢ RES
slectronic interface trouble.

2,10 RESELLER Support

10.2.10.1 Qwest shail provide assistance o ¥
implement and use the 0SS functions o which
assistance will include training, documentation, apd

10.2.10.2 CLEC Help Desk

10.2.10.2.1  The CLEC Systems Help De

for RESELLER to gain assistance i argas i
availability, and file outputs. The CLET Sys
through Friday, 6:00 a.m. until 8:00 p.ro, Mo
holidays. The Help UGesk areas are furiher

10.2.10.2.1.1 Connectivity ooy
access to the Qwest systeny for hand
with relevance to IMA ED and iMa 5L
requirements with relevance o Il
configuration requirements, T1 oo
requirements, firewall aceess condi
Profile Setup, and passward varifi

H

10.2.10.2.1.2 System fyy
during an attempt by RESELLER

Residle Template Version 3.0 Agreemert. August 2, 2660
HAHforMSIDigital Tele Inc/SDICDS-010105:-0747




Saution 10 — Support Functions: Operational Support Syshem

reports through IMA EDI and A GUL
ta: POTS and Repair.

10.2.10.2.1.3 File Oulputs cove
reports produced from its usags and
errors are limited to; Daily Usage
CRIS Summary Bill, Category 11 H

10.2.10.3 Additional assistance to RESELLEH:
web sites. These web sites provide electronis
docurmentation and technical specifin
Hitp: /Awww, Uswest.com/carrier/.

40,211 Compensation/Cost Recovery

10.2.11.1 Recurring and nonrecurring charges
to be specified by the Commission at the com
hearing. On an interim basis, recurring and nonr
Exhibit A of this Agreement,

10.3 Maintenance and Repair
40.3.1 Service Levels

10.3.1.1 Qwest will provide repair and main)
Agreement in a manner equal to that whuch Guaest

Py
BE

10.3.1.2 During the term of this
Main‘*mnance busines< Drocess ﬁum"ﬂ" *f"

10.8.1.3 Qwest will perform repair servics i
that which it provides to its own end users.

: 4@32 Branding

10.3.2.1 Should Qwest need ! sarie
RESELLER end users {while out on premise dispat
example), Qwest will use unbranded farms%

10.3.2.2 If required by RESELLER, Qwast v
full expense, covering training costs, storage, print
related costs.

10.3.3 Service Interruptions

10.3.3.1 The characteristics and methorls of
equipment of either Party connected with the sa
-other Party pursuant to this Agreemient shall act
any facilities of the other Party, its affiliated C«tﬂ i
carriers involved in its services; 2} cause o




Section 10 — Support Functions: Oper,

10.3.4

4035

10.3.6

C("UNES™)

) Qwest Resale Tempiate Version 3.0 Agroement, /i
L ABIGHHAH for M8/Digital Tele !nclSD/LQ‘*‘»’H Hhanad

affiliated companies, or its connecting oo
violate any applicable law or regulation
communicatioris carried over the Party's fa
of either Party or to the public. Each of

an "Impairment of Service”.

10.3.3.2 If it is confirmed that
set forth in this Section, the Pary
“impaired Party”) shall prompﬁ’ ;a
“Impairing Party”) of the nature
advise the Impairing Party that, Uﬁ:‘:‘ﬁ’z
the use of any circuit, facility or equipm
the Impaired Party agree to work ioge b
of Service. If the Impairing Party 5 ;
Service, the Impaired Party may f*r'*,,:
facility or equipment.

Wity #

10.3.3.3 Before either Party ¢
to isolate the trouble to the other's &

Trouble Isolation

10.3.4.1 Pursuant to applivabis
Catalog, Section 13, Qwest will bill 5
work done by Qwest where the trouls
or trouble is found to be in RESELLER s ¢

10.3.4.2 Other Trouble [laplation
RESELLER for other internal repai «
found to be in RESELLER nebtwork o

inside Wire Maintenance

10.3.5.1 Except where spg
mandates, Qwest will not perdorm an
beyond the end user's NID) for RESELL

g

Testing/Test Requests/Coordinated

10.3.6.1 Prior to any test baing cun
report from RESELLER.

10.3.6.2 Qwest end users are ot givern b
Qwest will not provide to RESELLER i ¢
electronically-reported trouble, RESELLER m




Section 10 ~ Support Funciiong: |

‘40.3.7 Workcenter interfaces

10.3.7.1 Cwest and RE!
working relationships  an
resolution processes,

 10.38 Misdirected Repair Calis

10.3.8.1 RFSL’:L%MEER &
misdirected repalr oaft

10.3.8.1.1
the corrent &
bureaus.

10.3.8.1.2
trouble {o
of troubieg |

u.v C; Lu

10.3.8.1.4
numbers oo

3

1W0.3.8.1.5
remarks b

questions.

9 Major OutagesiRestorall

10:3.8.1
practicat.
minor exceplion of i
and processes for
outage information %
irtermally within Chvest

.

accomplished as quis

10.3.9.2 Chapest wvi z
contact inforrnatin
Processes.




0.3.10.1
provides to

10.3.10.2 Chyest
processes o provide
zctivity, Such processs wi

notification standards,

1 Hours of Goverags

03111
melions or local
such TX24 coverags
7X24) can calb-gut

2 ‘Escalations

formation avalistis




Section 10 — Suppo

14 Electronic Reporting

10.3.14.1  RESELLER
MEDIACC EB,

0315 Intervals/Parity




Seefion 10 - Support Functions: Operational Support Systems (O85! am

.21 Single Point of Contact

83211 Qwest will provide a single powit of
maintenance issues and frouble reports seven Gavﬁ a
single 7X24 trouble reporting telephone number wili be
category of trouble situation being encountered.

44.3.22 Network Information

1@ 3 29 1 Qwest maintains an mformaneﬂ caéa

10.3.22.2 This database is known as the infernnnect
available to RESELLER via Qwes{'s Web site.

10.3.22.3 Customer Proprietary Network Inforemation ¢
activity reports are also included in this database.

10.3.22.4 [CONN is updated every two wesks.

18.2,23% Maintenance Windows

10.3.23.1 Generally, Qwest performs maior swich
during certain "maintenance windows".

18.3.23.2 Generally, the maintenance wingdow |
am Monday through Friday, and Saturday 10:0
Mountain Time.

10.3.23.3 Although Qwest normally does major sw
above maintenance window, there will be occasinns whe

10.3.23.4 Planned generic upgrades to Owest swilches are
database, available to RESELLER via Qwest's ‘w&b st

VResale Template Version 3.0 Agreement, August 28, 2006
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“Section 11.0 - Qwest Dex

1.1 Qwest and RESELLER agree that certain issues outsid

xrectory lzstmgs such as yellow pages advﬁrn&mg ’/Eizé:a& ,

sale Template Version 3.0 Agreement, August 28, 2008
Dlgltal Tele !nc’SD/CDS 019105-0042
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e

ction 12.0 - SERVICE PERFORMANCE

wast is currently developing performance measures in a process cre

® BEtEE
Oversight Committee (ROC). Qwest will amend this Agreement when 1

Ipiete to incorporate all aspects of the ROC final decision, }

st Resale Template Version 3.0 Agreement, August 29, 2000
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Hre-Agreement
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SECTION 13 - SIGNATURE

indertakings with respect to the subject matter hereof.

re

Lt /\3(:“}{) 7

SWITNESS WHEREOF, the parties hereto have caused this Agreement {o be execuled |
zspective duly authorized representatives.

Qwe.st_’;coyporati’cn .

P

Wil

Lo

Printed/Typed

L TEE. i F

Signature

Patrick D. Holton

Name Printed/Typed

Director — Wholesale Markets

Title

Date
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y MB/Digital Tele In/SD/CDS-010105-0042




EXHIBIT A - SOUTH DAKOTA RATES
LOCAL EXCHANGE SERVICES RESALE OF SERVICES

Note: Replace existing sections with the following:

§5.3.8

vost Rasale Template Version 3.0 Agreement, August 29, 2000
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The wholesale discount rates established in the
arbitrator's decision in TC98-184, "In the & uiﬂw of
the Midwest, Inc. and U 8 WEST Communications,
Interconnection Rates, Terms and Pursuant o 47
Tetecommunications Act of 1986", {the "ATAET Al
and are pending the outcome of z fingl Com
interconnection cost docket. Such rates, zs adopted n
subject to true-up from the date thosa rates hacame &

to the effective date of the final Iintercony
Notwithstanding this true-up obligation, the Pa
Agreement will remain in effect as describad below
appeals of the final order in the interconnection

The Farties intend that, i the ATAT rates
Arbitration are changed by any negolisti
settlement, or similar proceeding with respe
services, if they have been adopled into s g
this Agreement to the same exieni as the ra
Arbitration. Motwithstanding the ahowe, the Part
stay or inunction Is granted with fcﬁ”&é’ii o i
and rates in the AT&T Asbitratli
telecommunications services stll awail
injunction will be available to RESELLER, eHeoh
order or injunction, at a wholesale discaunt rate

until such time as a nonappealable order esia
rate(s). If the Standard Rate becomes s&f%:»ctw& .» ;
Standard Rate will also be subject o frue-up 1o e 5
nonappealable order for the period that the S?amm‘:ﬁ e
AT&T rates or the apphcabi’tt/ of the ra’m ;c; nr' ;&8

a

RESELLER, effective as of the date of ¥he o
subject to true-up to the changed rates for the pe
in effect. Notwithstanding the above, no true-up of &
the AT&T rate will occur unless ordersd as
administrative or judicial order.

appeal or other similar proceeding, suc.g ct ,:,—'n 4@‘516?’ il




The Parties agree the following charges apply to the Resale of Local Sars

1. Nonrecurring Charges.
a. Customer Transfer Charge (CTC): The following nonrecursimg ob
cenverting a Qwest account to a RESELLER account or whe
from one reseller to another.

Category of Service Momrecurring €
Residence or Business Mechanized
First Line

Each Additional Line
Residence or Business Manual
First Line
Each Additional Line
Private Line Transport
First Circuit
Additional Circuits, Same CSR
Advanced Communications Services, Per circuit

b. Product Specific Nonrecurring Charge: As set forth in £ west s
specific nonrecurring charges, without discount, will apply when ad
trunks are added or when the end user adds features or servise
trunks.

2 Except as qualified below, all Qwest telecommurnications services, it
' Toll, shall be available for resale at a 15.49% discou,

‘4. The following services are not availatiz for resale
« Customer Premises Equipment (separateiy or i

Enhanced Services

Qwest Calling cards

Inside Wire (including installation, sale or maintenance}

s Concession Service

-]

&

@

b. The following services are available only to the same class of o
purchase that service from Qwest:
s Grandfathered
» Residence
s Lifeline/Link-up

¢. The following services are available for resale under iy
included in the wholesale pricing reflected above:
¢ Public Access Lines
e Private Line Used For Special Access

,  33; - Daily Usage Record File: Recurring Charge - $.0011 per recors.
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South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of March 22, 2001 through March 28 , 2001

it you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing. Phone: 8§05-773-3705 Fax:
605-773-3809

CONSUMER COMPLAINTS

CT04-013 In the Matter of the Complaint filed by Oldham Services, Qldham, South
Dakota, against AT&T Communications of the Midwest, inc. Regarding
Unauthorized Switching of Services.

Gompiainant alleges that Oldham Services' 800 number was switched to AT&T without is
authorization, that Oldham Services received its first billing sixteen months after e alieged
suthatization; that the billing covered a 12 month period in one bill and that ATET falled fo refurn
it 80O number to its local provider. The complainant requests that the charges be siiminated o
#tleast greatly reduced.

Staff Analyst: Charlene Lund
Staff Attorney: Kelly Frazier
Date Docketed: 03/27/01
{rtervention Deadline: N/A

NATURAL GAS

GEO01-001  In the Matter of the Filing by MidAmerican Energy Company for Aporoval of
Revised Residential and Commercial Informational Booklet.

MidAmerican Energy Company has requested approval of a proposed informational bookie! foy
new comrnercial and residential customers in South Dakota, entitied "Welcome - Heipiul
Information About MidAmerican Energy." This booklet will replace the "Guide to Enargy
Bervices" approved in 1997.

Staff Analyst: Heather Forney
- Staff Attorney: Karen Cremer
Date Docketed: 03/26/01
intervention Deadline: 04/13/01

TELECOMMUNICATIONS

TC01-029  in the Matter of the Filing by Qwest Corporation for Approval of Revigiong
to its Access Service Tariff.

‘Qwest has filed revisions to Sections 1 and 13 of its South Dakota Access Service Tar#. Thess -
revisions modify the language and application of unauthorized Primary Interexcr e Carries
{PIC} changes to comply with FCC rules.

Siaff Apalyst: Keith Senger
Staff Attorney: Karen Cremer
Date Docketed: 03/22/01
Intervention Deadline: 04/13/01



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

THE MATTER OF THE FILING FOR ) ORDER DISAPPROVING
DVAL OF A RESALE AGREEMENT ) AGREEMENT

)

)

'EEN QWEST CORPORATION AND

AL TELECOMMUNICATIONS, INC. TCo1-030

On March 26, 2001, the South Dakota Public Utilities Commission (Commission} received
e fram Qwest Corporation (Qwest) for approval of a negotiated resale agreement betwgen
Diwest and Digital Telecommunications, inc. (Digital) pursuant to 47 U.8.C. §§ 252(a)(1) and 252(¢}.

On March 29, 2001, the Commission electronically transmitted notice of this filing i
Hlerasted individuals and entities. The notice stated that any person wishing to commernt an the
wariies request for approval had until April 16, 2001, to do so. No comments were filed.

, M its duly noticed July 10, 2001, meeting, the Commission considered whether {0 approve
i resale agreement between U S WEST and Digital, Commission Staff recommended not
foving the agreement as Digital did not have a certificate of authority to provide local service in
it Dakota,

The Commission has jurisdiction over this matter pursuant to SDCL Chapler 48-31,
ifically 49-31-81, and the Federal Telecommunications Act of 1998, Upon review of the
raent, the Commission found that pursuant to 47 U.S.C. § 252(e)(2)(A}, the implementaticn of
greement would be inconsistent with the public interest, convenience, and necessity, it is
fore

gt 0

ORDERED, that pursuant to 47 U.S.C. § 252(e) and SDCL 49-31-81, the Commissiun does
awtapprove the resale agreement which is the subject of this docket.

' /
[yated at Pierre, South Dakota, this _ /7 L day of July, 2001.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

v undersigned hereby certifies that this

:nt has boen served today upon all parties of
his docket, as listed on the docket service % // ’/
- facsimile or by first class mall, in properly { / M{Zw

lupgs. with charges prepaid thereon. &{\AES A BURG Chairman /
Uprrtaidy | 2 1.7
) \\ q ,:;‘/f i .
e / S =2 7 o4 d/‘/‘-( i é_-(} A’,./& e s
£ v = / </ PAM NELSON, Commissioner
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