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Lance J.M. Steinhart, P.C.
Attorney At Law
6455 East Johns Crossing
Suite 285
Duluth, Georgia 30097

Telephone: (7703 232-9
Facsimile: (770} 232~

March 20, 2001

A | Avenue
%E.,) F7501-5070

Re:  WEST END COMMUNICATIONS INC.

Buliarid:

please find one original and ten (10) copies of WEST END

CATIONS INC.'s Application for Registration of a Telecommunications Company.

1 have also enclosed a check in the amount of $250.00 payable to the “South Dakota:
ies. Commission" for the filing fee, and an extra copy of this cover letter to be ddtu ,
nd-returned 1o me in the enclosed self-addressed prepaid envelope,

have any questions or if I may provide you with any addltwml information, please.
* {0 contact me. -
/

Respectfully submi

XA, Steinhart
Tney for WEST END COMMUNICATIONS INC.

ariiny Kalchstein




APPLICATION FOR REGISTRATION
OF WEST END COMMUNICATIONS INC.
FPILED WITH THE
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

% MATTER OF THE
TION OF
- END COMMUNICATIONS INC.

ORDER

MG THE REGISTRATION
NT AS A
EUOMMUNICATIONS COMPANY

Docketr No.

e et St it e St St et

APPLICATION

Application is hereby made to the South Dako

ies Commission for an Order authorizing WEST

ICATIONS INC. ("Applicant") to register as a

omminications company within the State of South Dak

i i

Llewing information is furnished in support thers 2of

"f={;_i

=39 Addreqs and Telephone Number of Applicant:
WEST END COMMUNICATIONS INC.

3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 233009
Telephone: (954) 456-1766

Toll-Free Customer Service: (§00) 458-6330

4.  The name under which the Applicant will provide these
gervices if different than in 1. above:

WEST END COMMUNICATIONS INC.




3. Applicant's corporate information:

A+

policant was organized in the State of

o

2090, A copy of the Applicant's Arti
@aztached hereto as Exhibit A. A

;*‘ﬁ

of Authority to transact busines

n

State of South Dakota is attache

o8

The Applicant has no principal office in i

name and address of the Zpplicant's registersd ity

National Corporate Research, Ltd.
C/0 Marilyn Person

819 West Third

Pierre, South Dakota 57501

The names and address of

i}
D
o}
")
‘,’

partnership, cooperative, or indi

ot

ownership or management interest in

oty

are as follows:

Name and Address Shares Owned

ralig Foye 550
Lizonardo Cortes 250
Loerna McCallum 200

A1l of the above can be reached
in Section 1 above.




Information:

Not Applicable.

5. Description of Services Applicant intends to offer:

Applicant is a reseller which intend

including 1+ and 101XXXX cutbou

ti-free inbound dialing, directory assis

avel card service, and prepaid calling

8. Means by which the Applicant intends to provide servic

Applicant does not own or maintain any trar

silitles or switching equipment in the State

Applicant will provide services through Qus

- underlying carriers. As a reseller, Applicant

présence in the State of South Dakota,

;..4gases, nor operates any switching,

sical facilities in the State of South

“

dties will be used by Applicant in providing servios

te of South Dakota. Rather, Applicant will b

:1ling services provided by facilities-based

& State of South Dakota.

i Geographic Areas in which gervices will be

Applicant intends to provide services on a

B Financial Qualifications:

rarticular, Applicant has adequate access to the

seary to fulfill any obligations it may undertake




te the provision of intrastate

rhe State of South Dakota. Zee Exhibit

hereto, Applicant's Statement of Revenue and Ex

ilities and Stockholders Equity as of December

e

f1 demonstrates that Applicant has the financia

sids the services that it proposes to offer.

~tfully requestsawaiver of ARSD 20:10:24:02 (8}

gquires applicant to file a current balance she

, and cash flow statements, since the company ¢
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lias Sultan, Director of Technclogy
3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33009
“elephone: (954) 456-1766
Pacasimile: (954) 456-1116

E-Mail: info@cards2talk.com

All inquiries regarding complaints should be addres

Marilyn Schaffer, Customer Service Managey
3001 W, Hallandale Beach Blvd.

Pembroke Park, Florida 33009

Talephone: (954) 456-1766; (8C0) 458-8330
Facsimile: (954) 456-1116

CE-Mail: marilyn@cards2talk.com




nt's customers will be direct

and prepaid calling cards and customer service will be

in-house by the Applicant.

10, Requlatory Status:

iicant 1s currently in the process of obtaining al

ant
-1

authorizations from the state regulatory agenciss

iz currently authorized to provide service in

towa, Kentucky, Michigan, Montana, New Jersey

North Dakota, Oregon, Texas, Utah, Virginia, and

Applicant is in good standing with the appropriate

agency in the states where it is registersd or

The Applicant has never been denied registration ov

sation nor withdrawn its request for registration or

irarion in any state.




1. gggqﬁigtion of Marketing

sticant intends to market its services oo

cugtomers and to small to mid-sgized

srnte]l will have telecommunicaft ion:

it will market through direct sales

fered
L«l
]
L0
[
il
4

$s
i
i

and through distributors of prepaid cal.

does not intend to engage in multilevel ma

e . Applicant's marketing materials are

med and are not available at this time.

12. ¢ost Support:

Applicant intends to provide services at a price

:with any state or federal requlatorv cammmasx@n
ng the unauthorized switching of a customer's
wnications provider and the act of charging customerg
ices that have not been ordered: B '

e fox

None

A copy of Applicant's propesed tariff is attached




&

k., the undersigned Applicant reguests that the Souih

rilities Commission enter an order granting

WEST END COMMUNICATIONS TINC.

Lance JgM.—m¥einhart, Its Counsel

6455 East Johns Crossing
Suite 285

Duluth, Georgia 30097
(770) 232-9200




duly sworn, deposes and says that he/she is
' COMMUNICATIONS INC., the Applicant in the
v#at he/she has read the foregoing applicaticn
CL, that the same are true of his/her

ays which are therein stated on information or
h,/qhe believes them to be true.

Martin Kalchstein
Vice President

bafore this § day of g/R¢/l_, 2001.

BARRY MARK
OMMISSION # CC710637
EXPIRES JAN 25, 2002

BONDED THROUGH

ADVANTAGE NOTARY OF FLORIDA




LI8T OF EXHIBITS
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9t WEST END COMMUNICATIONS INC.
v¢ of the State of Florida, filed on

fled Articles of Dissolution.

Given under my hand and the
Groat Seal of the State of Florida
at Tallahassee, the Capitol, this the

Twentieth day of June, 2000

Seerehory of 8




BTt 2:86PN;

1 sonect copy of the Articles of Incorporation of
ORE OF FLORIDA, INC., a Florida corporation, filed
& rucords of this office.

: sorparation is PO0O00046047.

Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the
Ninth day of May, 2000

Errind ) . 4 -
?ﬂiuﬂ;ermn ;‘."Iarns
,%u*mturg of State




01 2:37PM;




FEB-7-01 2:37PMW;

LASWS OF THE STATE OF FLORIDA,
LB REGISTERED DFFICE/REGIS’?%MG 3

SEORLETARY

TALLAHASSFE {1 oam_i”

OFFLORIDA, INC.

cept sevvice of proccss fnr the-above stated corporauon dttheplace
sintmeent g registered agent and agree to-act in this capacity. F Tarther
Iating 1o the proper and complete performance of my duties; and Iam
ssitfon.as copistered agent.

/‘7}',;? 3 g 820
Date
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Certificate of Authority

JAZELTINE, Secretary of State of the State of South Dakota,
that the Application for a Certificate of Authority of WEST
NICATIONS INC. (FL) to transact business in this state

sud verified pursuant to the provisions of the South Dakota
5, have been received in this office and are found to conform to

¥ and by virtue of the authority vested in me by law, I hereby
iffcate of Authority and attach hereto a duplicate of the application
ot husiness in this state,

IN TESTIMONY WHEREOF, T
have hereunto set my hand- and"
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this March 9, 2001.

Joyce Hazeltine
Secretary of State




FILE NO.

RECEIPT NO.

-ST Q:ND GOMMUNICATIONS INC.

(cmct cmpomte name) /'7,'1}' ;a »

seattion does ot contdin the word "corporation”, *company”, "incorporated” or "limited” or J§£ n%' @
& ol such words, then the name of the corporation with. the word or abbreviation which it elegts to acé‘

Federal Taxpayer ID# 65-100-6806

and the period of its duration, which-may be

fiee fi the state or country under the laws of which it is incorporated is
o Pambroke Park, FL. 33009 Zip Code

ZipCode

sikpkes Yo pursu i the trdnsaction of business in the-State-of: South Dakota-are; (state spccxﬁc purposd i .
mmumnaﬂon Sarvmes

Fespresive sddresses ofits directors-and officers are:

Qfficer Title Street Address

g Ofshmﬂ:s which it has aathority to issue, itemized by classes, par value of shares, shares thhout par value‘

Par value-per:share or statémient that
Class ies shiares-are-without par value

Gommon ‘ No-Par Value




e 5t oy fatued shiares, temized by cfasses, par value of shares, shares without par value, and serfes, if any,

Par value per share or statement that
Class i shares are without par value

Common No Par Value

g
stated capital 15 8 A \ GO
il equals stated c,apttal Ini the case of no par value stock, stated capital is the consideration réceived for

fFaconpanied by & CERTIFICATE OF FACT or a CERTIFICATE OF GOOD STANDING duly
Secretaty of State or other officer having custody of corporate records in the state or country under whose laws

gaticn shult ot directly or indirectly combine or make any contract with-any incorporated: company, foreign or
1} eckliolders of-the tristees or assigns of such stockholders; or with any coparinership or association-of
e whiisieer-to fix the pidces, litnit the prodisction-or regulate-the fransportation of any product or commodity
fierors n-such prices, production or transportation of to-estabfish excessive prices therefor.

s, &% 4 consTderstion of ifs being permitted to-begin or continue doing business within the State oFSouth
apty-witeall the faws of the said State with regard to foreign corporations.

e signied; in the presence of a notary public, by the chairman of the board of directors, or by the president or

AFFIRM UNDER THE PENALTY OF PERJURY THAT THIS ARRLICATION IS IN ALL THINGS, TRUE

M% —

(Signature) Prestdent /

(Title)

1, , wnotary public, do hereby certify that.on this__/ _3 dayof_ J2¢&

e, ATl U/L _who, being by-me first duly
_of 1(/85 Az D s #1/?‘!1/)//(/0‘//4\1.5 that he/shie signed the fon

(2 ety /%%LA/
(Notiry Pablic) /

BARRY MARK

VISSION-® CC710537
EXPIRES JAN 25,2002
. BONDEDTHROUGH
Fad ADVANTAGE NOTARY OF FLORIDA

1 m&nuw;» Mtttmut*t»tx)t&t*#Nm-ncmt***Nxtt#tt*#tt*t*titt*##*titwttttt#ttitnut-ut-naa»uvt-nnt‘

Tiw Consentof Appolntoent below must be signed by the registered mgent listed in number six.




‘Consent of Appointment by the Registered Agent

& ‘%éi'; tional Corporate Research, Ltd. | hereby give my consent to serve as the registered
f tered t
sqeni i WEST END BRI TAY oNs Tive.

(mrporatc nahc)

{signature of rcgtstzwd BEENLY, e

L/J()Hﬁ T.. M
The froper flilng fee must accompany the application. Make checks payable to the Secretary o{ Smte.

FEE SCHEDULE

25,000
100,000
500,000

1,000,000

1,500,000

2,000,000

2,500,000

3,060,000

3,500,000

4,000,000

4,500,000

5,000,000

1 W rr:quucs ¢very corporation to continuously maintain a resident-of this state as the registersd agent{number S Co
: egistered-agent's address is considered the registered office address of the corporation in South Dakits, A §
dudress st be listed for service-of process.

wisteréd Agent-portion must be signed by the South Dakota registered agent.

cation, certificute; and filing fee to the Secretary of State, Corporate Division, 500 E. Capitol Avenue;, Pierte, S13
iu-duplicate and a Certificate of Authority will be returned for your records.




EXHIBIT C - MARKETING MATERIAL
‘Not available
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“Have compiled the accompanying statement of assets,
neome tax basis of West End Communications, Ing.

{a-corporatio
ome 1ax by

basis -used:by tie “Cbmpanyfor‘iﬁcﬁme tax
Ouiting other than génerally az:c'e],itadaccounting;p,
aten iy Jimited 1o presenting in the form of financial state; ;
1 of matiagement. We have ot audited or revi companyin
d, accordingly, do Rotexpress an opinion or any sther form of assurance op

s stockho)ders' equity, revenue, and expenses

ed for those who are natinformed about sych matters,

Budowsky and Budowsky, CP.As

liabilities, and stockhn

. Amtsrdixigly, the::,cﬁn.mzlala tetriénts




. WESTEND COMMUNICATIONS, INC.
= STATEMENT OF REVENUE AND EXPENSES
INCOME TAX BASIS
FOR THE YEAR ENDED DECEMEBER 31, 2000

ASSETS
KESETS
. $123,453
iable; Trada 2,427,353
fividble: Employeas 3,088
38,842
1,811
urtenl Asxats 32,583 425
$7.397
558,328
9.000 575,723
(30,184 B4s529

25,000

14,385
20475

59880

3188874
2

LIABILITIES. AND STOCKHOLDERS' EQUITY

$2,140,812
115,084
$2,255,588

Guity
ND STOCKHOLDERS EQUITY



WESTEND COMMURCATIONS, INC,
e STATEMENT OF ASSETS, LIABILTIES, AND STOCKHOLDERS BOATY

" INCOME TAX GASIS

DECEMBER 31,2000

AOUNT

REVERUE $3 858 78y
]
€
S0S{ OF BOODS SOLD
Purchiges

Eading Inventory

GROSS MARGIN ON SALES

QPERATING EXPENSES
Adveiging

Aitiorization

Aulo Expenses -
Bank Charges

Yot‘él*Expﬁens’ss

ARNINGS FOR THE YEAR

EXHIBIT B

Sudject 10 aceountants’ report.

Bupowsky & Bunowsky ol Pttt il







WEST END COMMUNICATIONS INC. ORIGINAL SHEEYT I
‘ SOUTH DAKOTA PUC TARIFF NOU. 3
TELECOMMUNICATIONS SERVICES TARIFF

TITLE SHEET

SOUTHE DAXOTA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulsations, and
rates applicable to the furnishing of service or facilitiew fog

Telecommunications Services furnished by WEST END COMM

THICRTIONS
INC. ("WEST END"), with principal offices at 30031 ¥. Hallsndale

eéach Blvd., Pembroke Park, Florida 33009. This tariff appliss

for services furnished within the State of South Dakets. This
“kEriff is on file with the Scuth Dakota Publie Utilitims
"fééﬁmission, and copies may be inspected, during normasl buginess

~hours, at the company's primcipal place of business,

. ISSUED: Maxch 21, 2001 T EFFECTIVE:
iTSSURD BY: Elias Sultan, Director of Techuology
‘ 3001 W. Hallandale Séachk Blvd.

Pembroke Paxk, Florida 3I30us




WHST END COMMUNICATIONS INC. ORIGINAL SHERT
SQUTH DAKOTA PUC TARIPF NO.
TELECOMMUNICATIONS SERVICES TARIFF

RESERVED FOR FUTURE USE

21, 2001

Blias Sultan, Director of’
3001 W. Hallandale Beach Blvd.
Pembroke Park; Florida 3300%




WEST END COMMUNICATIONS INC.

e Gk

TELECOMMUNICATIONS SERVICES TAﬁfﬁ?

CHECK SHEET

: The Sheets of this tariff are effective as of
‘&t the bottom of the respectlve sheet {5} . Originmsl
sheets as named below comprlse all changes fr o Bhe o
tariff and are currently in effect as of the da
of this sheet.

SHEET REVISION

1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Criginal
16 Original
17 Original
18 Original
19 Original
20 Original
21 Original
22 Original
23 Original
24 Original
25 Original
26 Original
27 Original
28 Original
29 Original
30 Original
31 Original
32 Original

* New or Revised Sheet

ISSUED: March 21, 2001 TEFFECTIVE:
ISSUED BY: Blias Sultan, Director of ;achnnlmgy
. 3001 W. Hallandale Beach Bivd.

Pembroke Park, Florids



AT BND COMMUNICATIONS INC. ORIGINAL SEEET 4
SOUTH DAROTA PUC TARIFF No. 1
TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS

Page
le Sheet. . ...... o i i i . .1
¢d for Future Use....... ‘ , .4
; .. 3
.
£ Format. .
16......
G 1 - Techﬁlcal Terms and Abbreviations.
2 - Rules and Regulations.............
Undertaking of the Company..............
Use of Services..
Liability of the Company R
Responsibilities of the Customer........
Caricéllation or Interruption of Service.
Credit Allowance
Restoration of Service.
Deposit................
Advance Payments
Payment and Billing
follection Costs
Taxes..u....

&
=

.o

- -
- . v . %
. .

. -

-

4.

- Descrlptlon of Service.......
Gomputation of Charges e e
Customer Complaints and/or Bllllng Dlsputes.
Level of Serxrvice e e

Billing Entity Conditions .
Sexrvice Offerings

A

» . & e

- . -

“March 21, 2001 EFFE"TIVEf
Elias Sultan, Director of Teg
3001 W. Hallandale Beach Bivd.
pembroke Park, Florida . 330609




WEST END COMMUNICATIONS INC. ORIGINAL SHEET
SOUTHE DAKOTA PUC TARIFE HO.
TELECOMMUNICATIONS SERVICES TARIFF

TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper
Wt corner of the page. Sheets are numbered seguentially.
ver, new sheets are occasionally added to the tariff.
gheet is added between sheets already in effect, a ga**
¢d. For example, a new sheet added between pages 11 ;
would be page 11.1.

B. Sheet Revision Numbers: Revision numbers alsc appear in

the upper right corner of each sheet where applicable. These
fiimbers are used to indicate the most current page version on
£ile with the Commission. For example, 4th Revised Sheet 13
gancels 3rd Revised Sheet 13. Consult the Check Sheet for the
gheets currently in effect.

C¢. Paragraph Numbering Sequence: There are nine love
paragraph coding. Each level of coding is subservient to |
next higher level:

. (a)
. {a) .
. (a).

(1)
.(a) . T.(1). (1)

2.
2
2
2,
2.
2.
2.
2.
2

N
g i
o e

D. Check Sheets: When a tariff filing is made
fiigsion, an updated Check Sheet accempanies the
e Check Sheet lists the sheets contaimed in the
oss reference to the current Revision Numbex. Whet
of added the Check Sheet is changed to xefleat &

alns the same , ]ust rev1sed revision levels on some she

e tariff user should refer to the latest Check Sheet tg
. ‘out if a particular sheet is the most current filed with the
iCommission.

. SSﬁEHf‘March 21, 2001 EFFEGTIV%&
“ISSUED BY: Elias Sultan, Director of Techiclogy
: 3001 W. Hallandale Beach BIvd.
Pembroke Park, Florida 33009




WEST END COMMUNICATIONS INC. ORIGINAL SHEET &
SOUTH DAXKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

SYMEOLS

~ The following are the only symbols used for the purposes
Andicated below:

{C) to signify change in regulation

(D} to signify a deletion

{I} to signify a rate increase

(L) to signify material relocated in the tariff
{(N) to signify a new rate or regulation
( "
{

to signify a rate reduction

)
T} to signify a change in text, but no change in rate o
regulation

March 21, 2001 ' - ’E?FEé&IVE.

3001 W Hallandale B
Penmbroke Park, Florl,a 33009




WEST END COMMUNICATIONS IKC. ORIGIHAL SHEET T
SOUTE DAKOTA PUC TARIFF EO. I
TELECOMMUNICATIONS SERVICES TARIFF

SECTION 1 - TECHENICAL TERMS AND ABBREVIATIONS

Access Line - An arrangemevt from a local exchange telephone
-company or other common carrier, using either aeu¢catvd
‘gwitched access, which connects a Customer's locati Loy Lhe

‘Company's location or switching center.

Authorization Code - A numerical code, one oY mﬁra'r§~’”’””
may be assigned to a Customer, to enable the “ngaﬁy o iden
the origin of the Customer so it may rate and bill the Kuli,
Automatic number identification (ANI) is used ag the
auvthorization code wherever possible.

Comm1531on - Used throughout this tariff to mean bhe Bouth
Tiakota Public Utilities Commission.

Customer - The person, firm, corporation or other legal
_‘entity which orders the services of the Company and is
‘responsible for the payment of charges and for compliiance wi
‘the Company's tariff regulations.

S Company or WEST END - Used throughout this tariff to mean
IEWEST END COMMUNICATIONS INC., a Florida Cﬁrpmraﬁiaﬁ,

; ‘Dedicated Access - The Customer gains entry to the Comp
‘.gervices by a direct path from the Customer's location Yo the
‘Company's point of presence.

Holiday - New Year's Day, Independence Day, Labor I
Thanksgiving Day and Christmas Day. Holidays shall be b
“the evening rate from 8 a.m. to 11 p.m. After 11 p.m.

iight rate shall go into effect.

Prepaid Account - An inventory of Telecom Units purcha
dvance by the Customer, and assoc1ated w1th one and ot g

'p rd Account of Telecom Unlts, whlch enables callb tu
cessed, account activity to be logged, and balances to be
wtained, on a prepayment basis.

Sy D: March 21, 2001 EPPECTIVE:
5D Elias Sultan, Directioxr of Techn 1ogy
3001 W. Hallandale Bedch Blvd.
Pembroke Paxrk, Florida 33009




WEST END COMMUNICATIONS INC. ORIGIHAL SHEET &
SOUTH DAROTA PUC TARIFF RO. 1
TELECOMMUNICATIONS SERVICES TARIFF

Resp. Org - Responsible Organization or entity idemtified by
3 G gervice Customer that manages and administers reocoeds in

Telecom Unit - A measurement of telecommunications serwvice
gguivalent to one minute of usage between any two points wiithin
Ehe State of South Dakota.

Telecommunications - The transmission of voice
Lommdnications or, subject to the transmission Cdpabmlmt““q
the services, the transmission of data, facsimile, sigmali

gtering, or other similar communicatioms.

Underlying Carrier - The telecommunications carvier wb
:ﬂ&"@ark facilities provide the technical capanllxty and o

sressary for the transmission and reception of Customesr
telecommunications traffic.

SSUED: March 21, 2001
] ' Elias Sultan, Director of Technology
3001 W. Hallandale Beach Blwvd.
Pembroke Park, Florida 3300%

EFFECTIVE:




WEST END COMMUNICATIONS INC. ORIGINAL SHEET £
SOUTH DAKOTA PUC TARIFY 2O0. 1
TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS

Undertaking of the Company

This tariff contains the regulaticns and rates
applicable to intrastate interexchange
telecommunications services provided uy L
telecommunications between points within
South Dakota. Services are furnished subj
availability of facilities and subject to 4
conditions of this tariff in compliance with
limitations set forth in the Commission's rulssg
Company's services are provided on a statewid
and are not intended to be limited gecgraphi
Company offers service to all those who ds
purchase service from the Company consistent
of the provisions of this tariff. Customerys
in the Company's services shall file & szarv
application with the Company which fully i
Customer, the services requested and obhay iy
requested by the Company. The Company reso
right to examine the credit record and cheok
references of all applicants and Customers.
Company may examine the credit profile/resy:
applicant prior to accepting the servies
service application shall not in itself o
Company to provide services or to gonbinue
service if a later check of applicant's mrnﬁ
is, in the opinion of the Company, CORDY
interest of the Company. The Ccﬁnany'mﬁ? &
Customer's agent for ordering access comnectim
facilities provided by other carriers or entiti
authorized by the Customer, to allow conpest
Customer's location to a service provided by
Company. The Customer shall be responsibl
charges due for such service arrangement.

ISSUED: March 21, 2001 EFFECTIVE:

TESURD BY:

Elias Sultan, Director of Technology
3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 32008




WEST END COMMUNICATIONS INC.

TELECOMMUNICATIONS SERVICES TARIPY

ORIGIHAL SBERT
SOUTHE DEFOTA 04 T T

2.1.1

2.2 TUse of Services

The services provided by the (U
part of a joint undertaking
entity providing telecormunic
facilities, or services, 3
resale of the Message Toli
Wide Area Telecommunicati

of underlying common caryisy
subject to the jurisdiction &i
Commission.

The rates and regulations cont
tariff apply only te¢ the ser
by the Company and do nob ap
otherwise specified, to the
facilities, or services pron
exchange telephone véwpaﬁv e
carriers for use in
the Company.

1ength of comm.ﬁmzai ﬂﬁy
furnishing services, ﬁf Liman
service necessitated by condit
control, including, without ii
of satellite or other trarnsmi
capacity; the revision, alts
repricing of the Underlving ¢
tariffed offerings; or when
service becomes or is in wigsisa
or the provisions of this Loy

2.2.1

The Company's services may bs
lawful purpose consistent w*g
transmwsswon anﬁ 5w1»¢ 3to4

provision of serv;cas, ; 
limitations set forth in

calls which might reasan&_,y T
friohten, abuse, tormaﬁ: ﬁx’

ISSUED BY:

SUED: March 21, 2001
Elias Sultan, Director of Technology

EFPECTIVE:

3001 W. Hallandale Beach Blved.
Pembroke Park, Florida 334888




CWREST END COMMUNICATIONS INC. ORIGINAL SHEET
’ SOUTE DAKGQTA PUC TARIFF RO
TELECOMMUNICATIONS SERVICES TARIFF

2.2.3 The use of the Company's services wik
payment for service or at;emgtiﬁg to
payment for service by fraudulent m
devices, schemes, false or lnvaixﬁ“’
or false calling or credit cards iz

prohibited.

2.2.4 The Company's services are gvailabls
twenty-four hours per day, sswven day
week.

2.2.5 The Company does not transmit meszsges
the services may be used for that

2.2.6 The Company's services may bhe deni

nonpayment of charges or far other wis
of this tariff.

2.2.7 Customers shall not use the ser
under this tariff for any unlaw

2.2.8 The Customer is responsible for notif
Company immediately of any unsuthoz
of services.

2.3 Liability of the Company

2.3.1 The Company shall not be liahble for
claim, loss, expense or damags for
1nterruptlon dalay, error, omissi
defect in any service, ﬁaaxiazy Y
transmission provided under this
caused by the Underlying Carvier, ar ,
God, fire, war, civil disturbance, agt ¢
government, or due to any other causes |
the Company's control.

2.3.2 The Company shall not be liable f¢
shall be fully indemnified and he
by the Customer against any claim,
expense, Or damage for &ekama,”m
slander, invasion xr;ngam& a

creatlve right, ox an; othﬁr
person, property or entity sri:
material, data or information

SSUED: March 21, 2001 EFFECTIVE:
SUERD BY: Elias Sultan, Director of Technology
3001 W. Hallendale Beach Blwvéd.
Pembroke Park, Florida 33009
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2.3.3 No agent or employee of any other carrisr or
entity shall be deemed to be an agent or
employee of the Company.

2.3.4 Reserved for Future Use
£.3.5 Reserved for Future Use
2.3.6 Reserved for Future Use
3: March 21, 2001 EFFECTIVE:
- BY: Elias Sultan, Director of Technology
3001 W. Hallandale Beach Blvd.

Pembroke Park, Florida 33009
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2.3.7 The remedies set forth herein are exclusive
and in lieu of all other warranties and
remedies, whether express, implied, or
statutory, INCLUDING WITHOUT LIMITETION
IMPLIED WARRANTIES OF MERCHANTARTILITY AMD
FITNESS FOR A PARTICULAR PURPOSE.

Z.,4 Responsibilities of the Customer

2.4.1 The Custcmer is responsible for placing
necessary orders and complying with ta
regulations. The Customer is also
respon51ble for the payment of charges for
services provided under this tar SEE,

[ (8]
S
[\

The Customer is responsible for charges
incurred for special construztion and/or
special facilities which the Customer
requests and which are ordered by the Comp
on the Customer's behalf.

w3
W
{98

If required for the provisicn of the
Company's services, the Customer mgﬁz"” 3
any equipment space, supporting sty
conduit and electrical powexr w;.hmuL
to the Company.

2.4.4 The Customer is responsible for arvangiog
access to its premises at times mutual
agreeable tc the Company and the Customer
when regquired for Company personnel to
install, repair, maintain, program, inspect
or remove equipment associated with the
provision of the Company's serviges,

2.4.5 The Customer shall cause the temperature and
relative humidity in the 6Qh‘uﬁmﬂu Bpace
provided by Customer for the installation of
the Company's equipment to be maintained
within the range normally provided for the
operation of microcomputers.

TSEUED: March 21, 2001 EFFECTIVE:

© - ISSUED BY: Elias Sultap, Director of Technology

3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33009
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2.4.6 The Customer shall ensure that the egiip
and/or system is properly interfaced
Company's facilities or services, tha
signals emitted into the Company's nel
are of the proper mode, bandwidth, power
signal level for the intended use of the
subscriber and in compliance with crit
set forth in this tariff, and that the
signals do neot damage egaipment, Imjure
personnel, or degrade service to other
Customers. If the Federal Communications
Commission cr some other appropriate
certifying body certifies terminal eg
as being technically acceptable F@f ﬁ'
electrical connection with inters
communications service, the Ccmpavv Wi
permit such equipment to be caﬁuaf sl
its chanmnels without the use of probec
interface devices. If the Customer
maintain the equipment and/or ths ﬁVa :
properly, with resulting immiment harm

of service to other Customers, the O
may, upon written notice, regquirs the
protective equipment at the Customer’s
expense. If this failsgs to produse
satisfactory quality and saﬁety. Lhee Con
may, upon wrltten,norlce, terminate the
Customer's service.

2.4.7 The Customer must pay'the Company Loy
replacement or repalr of damage to the
equipment or facilities of the Campax
by negligence or willful acht of &}
or others, by improper use of the §
or by use of equipment provided by Cusitron
or others.

2.4.8 The Customer must pay for the loss th
theft of any Company equipment instalisd
Customer's premises.

2.4.9 If the Company installs equipment at
Customer's premises, the Customer sh:
responsible for payment of any applic
installation charge.

- ISSUED: March 21, 2001 EFFECTIVE:
- LEEUED BY: Elias Sultan, Director of Technology
3001 W. Hallandale Beach Blwvd.
Pembroke Park, Florida 3300%
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The Customer must use the mervioeg
this tariff in a manner c@a%hs* 5
terms of this tariff and thke
regulations of all state, 3
authorities having jurisdict
service.

2.5 Cancellation or Interruption of Services

2.

5.1

Without incurring liabiliby,
working days' (defined as
the company's business of
U.S. Mail is delivered) w
Customer, the Company may
discontinue services to a
withhold the provision of
contracted services:
2.5.1.2 For rarwaymemf
Company £or
days afreyr
the amount due,
is in disg

2.5.1.B

2.5.1.C

authcxlﬁy ka%;
the Company's &¢

2.5.1.D By reason of @
of a court, pu
commission or
body or other
prohibiting the
furnishing its

;ISSUED March 21,

“TSSUED BY:

2001 :
Elias Sultan, Directer of Tﬁﬁhﬁ@w@gy
3001 W. Hallandale Beach Blwd.
Pembroke Park, Florida 33003




WEST END COMMUNICATIONS IRC. ORIGINAL ﬁﬁggfy_ i§
SOUTH DAXOTA PUC TERIFF HO., 1
TELECOMMUNICATIONS SERVICES TARIFF

2.5.2 Without incurring liability, the
1nterrupt the provision of %@rv?w?w
time in order to perform tests and
inspections to assure compliang
regulations and the proper inst;
operation of Customer anﬁ the Comg
equipment and facilities and mEy
such interruption uvt;l any
noncompliance or improper equigmﬂ
so identified are rectified.

2.5.3 Service may be discontinu
without notice to the Cus
traffic to certain cou
exchanges, or by block
Customer authorization code
Company deems it NeCessary
action to prevent unla
service. The Company
soon as it can be pruvzﬁv
risk, and will, upon reg
affected, assign a new auvthorizad
replace the one that hasg bean deac

2.5.4 The Customer may terminate s
thirty (30) days written nobt
Company's standard month to
Customer will be liable £
of the Company's servics o
Customer actuvally leaves the
Customers will continue to ha
until the Customer notifiss
exchange carrier and changs
distance carrier. Intil the
notifies its local exghange on
continue to generate and
long distance usage.

. /ISSUED: March 21, 2001 CEFFECTIVE:
" TSSUED BY: Elias Sultan, Director of Techuology

: 3001 W. Hallandale Beach Blwd.
Pembroke Park, Florida IZ00%
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2.6 Credit Allowance

2.6.1 Credit may be given for
per call basis.

SUED: March 21, 2001

SUED BY¥: Elias Sultan, Dirsctox
’ 3001 W. Eallandale !
Pembroke Park, Flox




WEST END COMMUNICATIONS INC.

2.7

Restoration of Service

The use and restoration of service shail s
accordance with the priority system speaifis
64, Subpart D of the Rules and Begulations
Federal Communications Commisgion.

Deposgit
The Company does not require deposits,

Advance Payments

The Company does not require advance i

ED: March 21, 2001
D BY:

Elias Sultan, Directoxr of Techncﬁogy
3001 W. Ballandale B 35
Pembroke Park, Florida = 33i
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2,10 Payment and Billing

2.10.1 Service is provided and billed on a bi
cycle basis, beginning on the date
service becomes effective. Eillin:
payable upon receipt. A late fee wi
assessed on unpaid amounts 30 daf@ &
rendition of bills.

2.10.2 The customer is responsible for payment
all charges for services furnished Lo bh
Customer, as well as to all persong :
Customer's codes, exchange linss, fac
or equipment, with or without the kn
or consent of the Customer, The
the Customer's Authorization Codes,
subscribed exchange lines, and dirvecy
facilities is the rpspousmu;1¢ty ;
Customer. All calls placed using
connect facilities, subscribed sxg
lines, or Authorization Codes will be
to and must be paid by the Customer.

arrears.

2.10.3 All bills are presumed acourabe, and $fﬂ&x Ties
binding on the customer unless Ob“#h
received by the Company in wr Lt*ng W
days after such bills are rendered,
credits, refunds, or adjustments shak
granted if demand therefore is not receiy
by the Company in writing within such 180

period.
JOED: March 21, 2001 T EFFECTIVE:
IS‘SUED BY: Elias Sultan, Director of Technology

3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33009
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13 Cellection Costs

fn the eveént Company is required to initiate legal
iings to collect any amounts due to Company, oY
vo entorce any judgment cbtained agalnst a Customer, or
the enforcement of any other provision of this
f£f or applicable law, Customer shall, in addition
11 amounts due, be liable to Company for all
weonable costs incurred by Company in such
dtmqs and enfcrcement actions, including
fees, collection agency fees or
2 3 and court costs. In any such proceeding, the
'mmunt of collection costs, including attorneys®' fees,
w to the Company, will be determined by a court of
setant jurisdiction or by the Commission.

ALl federal, state and local taxes, assessments,
veharges, or fees, including sales taxes, use taxes,
s receipts taxes, and municipal utilities taxes,
e billed as separate line items and are not included
in the rates quoted herein.

B ilate fee of 1.5% per month or the amount otherwise
suthorized by law, whichever is lower, will be charged
g1p any past due balances.

14 Returned Check Charge

A fee of 520.00 will be charged whenever a check or
draft presented for payment for service is not accepted
by the institution on which it is written.

.45 ﬁﬁnmpnactian Charge

A reconnection fee of $25.00 per occurrence will be
‘harged when service is reestablished for Customers
which have been disconnected due to non-payment.
payment of the reconnection fee and any other
outstanding amounts will be due in full prior to
yeconnection of service.

Harch 21, 2001 EFFECTIVE:

B Elias Sultan, Director of Technology
3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33009
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SECTION 3 - DESCRIPTION OF SERVICE

3.1 Computation of Chaxges

2.1.1 The total charge for each completed call may
e a varilable measured charge dependent on
the duration, distance and time of day of the
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute. All
calls are measured in increments as set forth
in the Rates Section of this tariff. &All
calls are rounded up to the next whole
increment.

Where mileage bands appear in a rate table,
rates for all calls are based upon the
alrline distance between the origimating and
terminating points of the call, as determined
by the vertical and horizontal coordinates
agsociated with the exchange (the area code
and three digit central office code)
associated with the originating and
terminating telephone numbers. If the
Customer cbtains access to the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customexr’s
main telephone number at the location where
the dedicated access circuit terminates. The
vertical and horizontal (V & H)} coordinates
for each exchange and the airline distance
between them will be determined according to
industry standards.

ISBUED: March 21, 2001 EFFECTIVE:

CESSUED BY: Elias Sultan, Director of Technology

EE 3001 W. Kallandale Beach Blvd.
Pembroke Park, Florida 33009
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Timing begins when the called station is
answered and two way communication is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware amswer supervision
in which the local telephone company sends a
gignal to the switch or the software
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up. The
Company will not bill for uncompleted calls.

Cystomer Complaints and/or Billing Disputes

fugbomer inquiries or complaints regarding service or
seoounting may be made in writing or by telephone to
the Company at:

3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33009
{800) 458-6330

An objection to billed charges should be reported
promptly to the Company. Adjustments to Customers’
bills shall be made to the extent that records are
available and/or circumstances exist which reascnably
indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise be
appropriate.

; Mareh 21, 2001 EFFECTIVE:
D B¥: Elias Sultan, Director of Technology
3001 W. Hallandale Beach Blwd.
Pembroke Park, Florida 33009
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The Company will respond within seventy two (72) hours
of receipt of an inguiry. If the Customer is
diggatiefied with the Company's response to a complaing -
ar inguiry, the Customer may file a complaint with the
Commission for resolution of the conflict. The South
Dakota Public Utilities Commission can be reached at:

500 Hast Capitol
Plierre, SD 57501-5070

{(605) 773-3201

{800) 332-1782

TTY through Relay Service South Dakota-
{800} B77-1113

Tf a Customer accumulates more than One Dollar of
undisputed delinquent Company 800 Service charges, the
Company Resp. Org. reserves the right not to homor that
Customer's request for a Resp. Org. change until such
undisputed charges are paid in full.

4.3 TLevel of Service

A Customer can expect end to end network availability
of not less than 99% at all times for all services.

%.4 Billing Entity Conditionms

When billing functions on behalf of the Company or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditiong -
and regulations of such companies and any regulsations
impoged upon these companies by regulatory bodies
having jurisdiction apply. The Company's name and
toll-~free telephone number will appear on the
Customer's bill.

SEUED: March 21, 2001 EFFECTIVE:
SURD 8%« Blias Sultan, Director of Technology
3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33009
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3.8 geryive Offerings

%.5.1 1+ Dialing

This service permits Customers to originate
calls via switched or dedicated access lines,
and to terminate intrastate calls. The
customer dials "1+" followed by "ten digits"
or dials "101XXXYX" followed by "1+ ten
digits".

Travel Cards

The Customer utilizes an 11 digit "toll-free*
access number established by the Company to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, and the ten digit number of the
called party.

£00 Service (Toll-Free)

This service is inbound calling only where an
800, 888 or other toll-free prefix number
rings into a Customer's premise routed to a
specific telephone number or terminated over
a dedicated facility.

EFFECTIVE:

Eliag Sultan, Director of Technology
3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33009
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Company Prepaid Calling Cards

This service permits use of Prepaid Calling
Cards for placing long distance calls.
Customers may purchase Company Prepaid
Calling Cards at a variety of retail outlets
or through other distribution channels.
Company Prepaid Calling Cards are available
at a variety of face values ranging from five
dollars ($5.00), in one dollar ({(S$1.00}
increments. Company Prepaid Calling Card
gervice 1s accessed using the Company toll-
free number printed on the card. The caller
is prompted by an autcmated voice response
system to enter his/her Authorization Code,
and then to enter the terminating telephone
number. The Company's processor tracks the
call duration on a real time basis to
determine the number of Telecom Units
consumed. The total consumed Telecom Units
and applicable taxes for each call are
deducted from the remaining Telecom Unit
balance on the Customer's Company Prepaid
Calling Card.

All calls must be charged against Prepaid
Calling Card that has a sufficient Telecom
Unit balance. A Customer's call will be
interrupted with an announcement when the
balance is about to be depleted.

When the balance is depleted, the Customer
can elther call the toll-free nmumber on the
back of the Company Prepaid Calling Card and
"recharge" the balance on the card using a
nationally recognized credit card, or the
Customer can throw the card away and purchase
a new one. Calls in progress will be
terminated by the Company if the balance cn
the Company Prepaid Calling Card is
insufficient to continue the call.

BED: Harch 31, 2001 EFFECTIVE:
TEURD BY: Eliam Sultan, Director of Technology
3001 W. Hallandale Beach Blwvd.
Pembroke Park, Florida 33009
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The expiration date will be printed on all
cards. The Company will not refund unused
balances.

A credit allowance for Company Prepaid
Calling Card Service is applicable to calls
that are interrupted due to poor
transmission, one-way transmission, or
involuntary disconnection of a call. To
receive the proper credit, the Customer must
notify the Company at the designated toll-
free custcomer service number printed on the
Company Prepaid Calling Card and furnish the
called number, the trouble experienced (e.g.
gut-off, noisy circuit, etec.), and the
approximate time that the call was placed.

When a call charged to a Company Prepaid
Calling Card is interrupted due to cut-off,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Urnit.

Credit allowances for calls pursuant to
Company Prepaid Card Serxvice do not apply for
interruptions not reported promptly to the
Company or interruptionsg that are due to the
failure of power, equipment or systems not
provided by the Company.

Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causes within the control of
the Company. '

The Company will block all calls beginning
with the NPA "900" and NXX "976" calls,
therefore such calls can not be completed.

UED BY:

MHareh 21, 2001 EFFECTIVE:
Elias Sultan, Director of Technology
3001 W. Hallandale Beach Blwvd.
Pembroke Park, Florida 33009
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3.5.5 -Directory Assistance.

Access to long distance directory assistance
ig obtained by dialing 1 + 555-1212 for
listings within the originating area code and
1 + (area code] + 555-1212 for other
listings. When more than one number is
requested in a single call, a charge will
apply for each number requested. A charge
will be applicable for each number reguested,
whether or not the number is listed or
published.

5SURD: March 21, 2001 EFFECTIVE:
SHED BY: Elias Sultan, Director of Technology
3001 W. Hallandale Beach BlIwd.
Pembroke Park, Florida 33009
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3.5.6 Specialized Pricing Arrangements.

Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by Custcmers to the Company for
proposals or for competitive bids. Service
offered under this tariff provision will be
filed with the Commission. Specialized rates
or charges will be made available to
similarly situated Customers on a non-
discriminatory basis. The Company will
notify the Commission of such arrangements asg
required by Commission rules and regulations.

3.5.7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to

company, but are completed through the local
network at no charge.

3.5.8 Promotional Offerings

The Company may, from time to time, make
promoticnal offerings to erhance the
marketing of its services. These offerings
may be limited to certain dates, times and
locations. The Company will notify the
Commission of such offerings as reguired by
Commission rules and regulations.

TSSUED: March 21, 2001 EFFECTIVE:
I8SUED BY: Elias Sultan, Director of Techunélogy
3001 W. Hallandale Beach Bilvd.
Pembroke Park, Florida 33009
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SECTION 4 - RATES

4,1 1+ Dialing
$0.15 per minute

A $4.95 per month service charge applies.
Billed in one minute increments.

#,2 Travel Cardg

§.199 per minute

A $.25 per call service charge applies.
Billed in one minute increments.

ISSUED: HMarch 21, 2001 EFFECTIVE:

SUED BY» Elias Sultan, Divector of Technolagy

: 3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33099
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Toyll Free

$0.15 per minute

A $10 per month per number service charge appliss,
Billed in one mimute increments.

Prepaid Calling Cards

$.015 Per Telecom Unit
$.019 Per Telecom Unit
$.025 Per Telecom Unit
$.029 Per Telecom Unit
$.032 Per Telecom Unit
$.035 Per Telecom Unit
$.039 Per Telecom Unit
$.045 Per Telecom Unit
$.05 Per Telecom Unit
$.06 Per Telecom Unit
3.07 Per Telecom Unit
5.08 Per Telecom Unit
$.09 Per Telecom Unit
$.10 Per Telecom Unit
$.11 Per Telecom Unit
$.12 Per Telecom Unit
$.13 Per Telecom Unit
$.14 Per Telecom Unit
$.15 Per Telecom Unit
$.19 Per Telecom Unit
5.20 Per Telecom Unit
$.25 Per Telecom Unit
$.29 Per Telecom Unit -
$.30 Per Telecom Unit
$.33 Per Telecom Unit
5.35 Per Telecom Unit
§.39 Per Telecom Unit
$.40 Per Telecom Unit
§.50 Per Telecom Unit
$.01 Per Telecom Unit

A $.59 per call service charge applies.
A $.99 per month maintenance fee applies.

March 21, 2001 ,
Elias Sultan, Director of Te:
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Directory Assistance

5.95

Returned Check Charge

$20.00

UED: March 21, 2001 EFFECTIVE:
IS5UED BY: Elias Sultan, Director of Techaology
E 3001 W. Hallandale Beéach Bled.
Pembroke Park, Florida 3300%
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4.7 Rate Periods ,
: bt stediboclord _ —
Monday - Friday sat. | = :
8 a.m. Dayt.ime Rate Period
to
5 p.m.*
5 p.m. Evening Rate Pericd
to.
11 p.m.*
11 p.m. Night/Weekend Rate Pariod
Lo
B a.m.*

* Té, but mot 1ncluding

When a message spans more than one rate perisd,
charges for the minutes in each rate period 2
calculated and the results for each rate peri
totaled teo obtain the total message Chaide.
calculation results in a fractional charge, the amé
will be rounded down to the lower ceiik.

Payphone Dial Around Surcharge

A dial around surcharge of $.35 per call wiil bs a
any completed INTRAstate toll access code and subs
BO0/888 type calls placed from a public or gemi-pu
payphone .

rsal Service Fund Assessment & Presubscribed

1wb1ch ih no event shall be less than the prevaf
contribution percentage rate chargéd the Compa

the prevalllng rate.

"UED March 21, 2001 BEE
IS8UED BY: Elias Sultan, Director of Teéc
’ 3001 W. Hallandale Bé&ach | 2
rembroke Park, Florida 33609
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of March 15, 2001 through March 21, 2001

i you need a complete copy of a filing faxed, overnight expressed, or mailed to
you, please contact Delaine Kolbo within five business days of this filing. Phone:
605-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINTS
CT01-092 In the Matter of the Complaint filed by Richard and Nancie Haggar,

Sioux Falls, South Dakota, against WebNet Communications, Inc,
Regarding Misrepresenting Rates.

& Camplainants claim that they were promised seven cents per minute everyday plus
B0 gheck for signing up.  The Complaints ¢laim they did not get the check or the
aex:i ates The Gomp!amants are requesting $100, rerating of their billings, plus

mwwmtmn Deadune NA
NATURAL GAS

HGUT004  In the Matter of the Filing by Floyd Nightingale for a Master Metering
Variance Request for Five Apartment Buildings in Huron, South S
Dakota.

B Ni ightingale has requested a master metering variance for five apartment buxldmgs
Huron, South Dakota in accordance with ARSD 20:10:26:04(3) and 20:10:26:04(6).
rreritly each unit has four gas meters which supply gas to four furnaces, twio water
$, and one gas dryer and one electric meter serving all four apartments, Mr.
gale has requested a hearing on the master metering variance request.

f Analyst: Michele Farris
ttorney: Karen Cremer

: ‘Docketed: 03/19/01
Antervention Deadline: 04/06/01

TELECOMMUNICATIONS
TCO1024  In the Matter of the Filing for Approval of an Adoption Wireline

interconnection Agreement between Qwest Corporation and Avera
Communication, L.L.C.



., CSD intends to sell prepaid calling cards to the

: Meather Formey
ey Kally Frazier
03rent

dline: 04/06/01

Matter of the Application of West End Communications Ing, for
a Certificate of Authority to Provide Interexchange
Tetesommunications Services in South Dakota,

nd Goramunications Inc. is seeking a Certificate of Authority to provide :
hange telecommunication services in South Dakota. The applicant is a reseller
sterds to offer interexchange services, including 1+ and 1T01XXXX outbound
foll-free inbound dialing, directory assistance, data services, travel card services
paid calling card services.

"%’t, Keith Senger

Karen Cvemer

‘r’ﬁu nﬂy subscribe or unsubscnbe to the PUC mamng lists-at http llwww state sd us!pucl




A@tslacomcounsel.comyj
&, 2001 11:28 AM
s Stk s

-gur telephone conversations and your letter dated March 22,
11 al) references to prepaid calling cards

flfing to aceept the restrictions on prepaid,
igils. thark you. <<SD IXC TARIFF-without

spingounsel.com

fg r {he Sols use of the intended 'reéipient(s) and may contain confidential
Hation, Any unautharized review, use, disclosure er distribution is prohibited.
intended recipient, please contact the sender by reply email and destroy all
 pssage.




ATIONS INC, ORIGINAL SHERT i
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

TITLE SHEET

| DAKOTA TELECOMMUNICATIONS TARIFE

viff sentains the descriptions, regulations, and

3

eakle to the furnishing of service or facilities for
jems Sarvices furnished by WEST END COMMUNICATIONS
END") , with principal offices at 3001 W. Hallandale
d,, Pambroke Park, Florida 33009. This tariff applies
au Furnished within the State of South Dakota. This
o Fila with the South Dakota Public Utilities

and ¢opies may be inspected, during normal business

thi company's principal place of business.

arch 21, 2001 EFFECTIVE:

Elias Sultan, Director of Technology
3001 W. Hallandale Beach RBilvd.
Pambroke Park, Florida 33009



ORIGINAL SHEET 2
SOUTH DAKOTA PUC TARIFF NO. 1
[ONS SERVICES TARIFF ,

forkbirealis-B o

EFFECTIVE :
., Director of Technology




ORIGINAL SHEET 3
HD ,OTA PUC TARIFEF NO. 1

rhe date shown
and revised
the original

dlate on the bottom

EFFECTIVE:
i, Director of Technology -
. Hallandale Beach Blvd.
e Park, Florida 33009
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TELECOMMUNICATIONS SERVY

WEST END COMMUNICATIONS INC.
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ORIGINAL SHEET 8
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

BHD COMMUNICATIONS INC.

T

sponsible Organization or ent
~ome&r that manages and adminis
ﬁd management system.

i
te

-

ess - The Customer gains entry to

a transmission line that is switched thr
ange carrier to reach the Company's point

mmunications - The transmission of voil

ong or, subject to the transmission capabi
@5, the transmission of data, facsimile, =i
ar other similar communications.

siving Carrier - The telecommunications carr
acilities provide the technical capebility
foy the transmission and reception of u

qun;batlsﬁs traffic.

UED+ March 21, 2001 EFFECTIVE:
UED BY: Elias Sultan, Director of Teéchnology
30601 W. Hallandale Beach. Bivd.
Pembroke Park, Florida 33009




8T END COMMUNICATIONS INC. ORIGINAL SHEET
SOUTH DAKOTA PUC TARIFF RO
TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS

Undeértaking of the Company

inis tariff contains the rpcui
pplicable to intrastate ir
Pl communications services pr
telecommunications between poin

South Dakota. Services are th
availability of facilities and s
zonditions of this tariff in compl
L1W¢Lat1ons set forth in the Commi
Company's services ars prQV1de on

and are not intended to be limited
f“mpanv offers service to all those
purchase service from the Company cons
f the provisions of this tariff.
n the Company's services shall
application with the Company whi
”ustomel, the services requested an
requested by the Company. The Famp
right to examine the credit record
references of all applicants and Cu
Company may examine the Credlt prod
applicant prior to accepting the
service application shall not in
Fompany to provide services or to o
service 1if a later check of appi-ca

is, in the opinion of the Company,
interest of the Company. The Compan
Customer's agent for ordering acces
facilities provided by cother carrie
authorized by the Customer, to allow
Customer's location to a service provi
Company. The Customer anail be respor
charges due for such service arrangemen:.

s

e

T Hx o
i

&

Fe L0

i

i

SSUED: ‘March 21, 2001 -EFFECTIVE:
R Elias Sultan, Director of Technology
3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida =~ 33009




£ST END COMMUNICATIONS INC. ORIGINAL SHEET
: SOUTE DAKOTA PUC TARIFF
TELECOMMUNICATIONS SERVICES TARIEF

The services provided by the

part of a joint undertaking
entity providing telecommunic
facilities, or services, bu:z
resale of the Message Toll 5=
Wide Area Telecommunicstions

of underlying common caryiers
subject to the jurisdiction of th
Commission.

The rates and regulations contained
tariff apply only to the service
by the Company and do not &
otherwise specified, to ths ?
facilities, or services provic
_“change tELPphOne COMPANY 01
carriers for use in accesging

the Company.

r

The Company reserves the
length of communications, .
furnishing services, or 1 mit
service necessitated by i

control, including, witheub

of satellite or other transmi:
capacity; the revision, alter
repricing of the Underlving Car
tariffed offerings; or when %
service becomes or is in wio)l
or the provisions of this tari

Use of Services

2.2.1 The Company's services may

lawful purpose consistent wit
transmission and SﬁltCh”ﬂﬂ ‘Dax
telecommunications fac
provision of services,
limitations set forth

The use of the Company's servic
calls which might reasonably b
frighten, abuse, torment, or @
or in such a way as to unreas

with use by others is prohibit

HD: March 21, 2001 EFFECTIVE
UED BY: Elias Sultan, Director of Technology
' 3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33009




' END COMMUNICATIONS INC. RIG] SHEET
SOUTH DAKOTA PUC TARIFF
TELECOMMUNICATIONS SERVICES TARIFF

)
63

.3 The use of the Company's servic
payment for service or attempti
payment for service bj rwaudbia
devices, schemes, false or 3
or false calling or credit
prohibited.

e )
po 23 bo 14

Forn g ?‘ \5-? s

The Company's services are
twenty-four hours per day,

week.
The Company does not transmit messagy
the services may be used for that p
The Company's services may be denis
nonpayment of charges or for octher
of this tariff.

Customers shall not uss the zsem
under this tariff for any uniaw

The Customer is responsible for

Company immediately of any una
of services.

Liability of the Company

.3.1 The Company shall not ke liable
claim, loss, expense or damage
interruption, delay, error,
defect in any service, facilit
transmission provided under this
caused by the UnderYylﬂc Carrier,
God, fire, war, civil di Lsturbana:
government, or due to any other oanp
the Company's coutro¢.
The Company shall not
shall be fully 1ndemn1; 5%
by the Customer against a

“=

i

= FY
[l o M

¢ 0

expense, or damage fo* d
slander, invasion, ;
or patent, unauthorized usa Q?
trade name or service mark, pro
creative right, or any other
person, property or entity ar
material, data or informatison

$SUED March 21 © 2001 EFFE” VE
: Ellas Sultan Director of - Tec ¢
3001 w. Hallandale Beach Blvd
Pembroke Park, Florida 33009




' END COMMUNICATIONS INC. ORIGINAL SHEET
SOUTH DAKOTA PULC TARIPR
TELECOMMUNTICATIONS SERVICES TARIFF

No agent or employe
entity shall be dee
employee of the Com
Reserved for Future

Reserved for

Reserved for

21, 2001 _ :
Elias Sultan, Director of Technology:
3001 W. Hallandale Beach Blvd,
Pembroke Park, Florida 33006




END COMMUNICATIONS INC. ORIGINAT, SHEET 13
SOUTH DAKOTA PUC TARIEF HO. I
TELECOMMUNICATIONS SERVICES TARIFF

2.3.7 The remedies set forth herein are
and in lieu of all other warrantl
remedies, whether express,
statutory, INCLUDING WLTHOUT TIMI
IMPLIED WARRANTIES OF MERLCHA JTABI,
FITNESS FOR A PARTICULAR PUEPOSE,

Responsibilities of the Customer

2.4.1 The Customer is responsible for placin
necessary orders and complying with
regulations. The Customer is also
responsible for the paj went of
services provided under this t:

The Customer is responsibkle for
incurred for special constructio:
special facilities which the ﬁ:%.
requests and which are ordersd }
on the Customer's behalf.

If required for the provis
Company's services, the Cu
any equipment space, sumr
conduit and electrical po:
to the Company.

The Customer is recponclmla foy
access to its premises at Limes
agreeable to the Company and th
when required for Commqny Ders
install, repair, maintain, s

or remove equipment associat

provision of the Company's

The Customer shall cause
relative humidity in the
provided by Customer for ¢
the Company's equipment tu
within the range normally ;
operation of microcomputer

:ssumn." ‘March 21, 2001

Pembroke Pazk, Flor dar53300




END COMMUNICATIONS INC. ORIGIRAL SHEET 3%
SOUTH DAKOTA PUC TARIFEF HO. 1
TELECOMMUNICATIONS SERVICES TARIFE

2.4.86 The Customer shall en:
and/or system is pro
Company's fa51lltles
signals emitted into
are of the proper mod
signal level for the
subscriber and in ¢
set forth in this t
signals do not dama:
personnel, or degra
Customers. If the
Commission or some
certifying body ¢
as being tcchnwca )
electrical connection
communications servi
permit such sgulpment
1rs Phwnﬂelg wwtnﬂ‘?
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maintain Lhe e“hﬁnm nt
properly, with resuliing
Company eguipmeni, person
of service to opther :
may, upeon wriiften
protective equiomﬁmt
expense. If this fai
satisfactory ouailty 3n
may, upon written not
Customer’s ssrvices.

The Customer must pa
replacement or reps
eguipment or facili
by negligence or wil.
or others, bj improg
or by use of eguipm:
or others.

The Customer must pay
theft of any Company
Customer's premises,

If the Company installs =
Customer's premises, tnw

responsible for payment
installation charge.

SUED: March 21, 2001 i
Elias Sultan, Director of
3001 W Hallandale




ST END COMMUNICATIONS INC, ORIGINAL B
“ SOUTH DAKOTA PULC TARY
TELECOMMUNICATIONS SERVICES TARIEF
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2.5 Cancellation or Interruption

2.5.1 Without incurr
working davs
the company's b
U.5. Mail i
Customer,
dlSPontlnue serv
withhold the p;o
contracted se1v1t
2.5.1.A2

By reason of
cf & court,

bOd] or othav
prohibiting
furnishing

21, 2001
Ellas Sultan, Dlrector Gf Te
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Nﬁ,ébMMﬂNIcATIcns INC.

SOUTH DAKQTAaQUC'TAR
TELECOMMUNICATIONS SERVICES TARIFF

2.7 Restoration of Service

The use and restoration of servioe

. raccordance with the priority SySn
64, Subpart D of the Rules and R%~
Federal Communications Commission.

fDéEosit
‘The Company does not reguire

Advanée Payments

The Company does not require advanoe




END COMMUNICATIONS INC. ORIGINAL SHEET 19
SOUTH DAKOTA PUC TARIFF NO. 1
TELECOMMUNICATIONS SERVICES TARIFF

2.10 Payment and Billing

2.10.1 Service is provided and bi
cycle basis, beginning on
service becomes effective.
payable upon receipt. ;
assessed on unpaid amounts
rendition of bills.

The customer is r@spoqﬁihle

all charges for services fur
Customer, as well as to all
Customer's codes, exchangs :
or equipment, with or w1th1 t hhe &
or consent of the Customesr., The o
the Customer's Authorization Co
subscribed exchange lines, and o
facilities is the-responsibi!ify
Customer. All calls placed ugi
connect facilities, subscrita
lines, or Authorization Codes

to and must be paid by the Cust
based on actual usage during a mo
accrued interest will be bilisd mont
arrears.

All bills are presumed accurabe,
binding on the customer unless ol
received by the Company ln wzitxﬁ
days after such bills are rend
credits, refunds, or aﬁjUHnmﬁﬁﬁu
granted if demand therefore is nob
by the Company in wr;tlng withisn »
period.

4] March 21 2001




ND COMMUNICATIONS INC. ORIGINAT, SHEET ‘zéf?“
SOUTH DAKOTA PUC TARIFF ﬁO 1
TELECOMMUNICATIONS SERVICES TARIFF

2.11 Collection Cests

In the event Company is required to
proceedings to collect any amounts dy
to enforce any Jjudgment cbhbtzined eg;iﬁ
for the enforcement of any other provi
tariff or applicable law, Customer shal

to all amounts due, be liable to Cmmpan
reasonable costs incurred by Company in
proceedings and enforcement actions, including
reasonable attorneys' fees, collsction
payments, and court costs. In any such g
amount of collection costs, ¢ﬂu}udlﬁg grto

due to the Company, will be determined by a
competent jurisdiction or by the Commission

Taxes

All federal, state and local taxes,
surcharges, or fees, including sale “E
gross receipts taxes, and anlrloal SR o
are billed as separate line items and ar
in the rates quoted herein.

Late Chaxge

A late fee of 1.5% per month
authorized by law, whichever
on any past due balances.

. Returned Check Charge

A fee of $20.00 will be charged
draft presented for payment for
by the institution on which it is

‘Reconnection Charge

A reconnection fee of $25.00 per oocurren
charged when service is reestablished fe
which have been disconnectad dus to nc
Payment of the reconnection fee arns
outstanding amounts will bes dus in
reconnection of service.

SSUR ’vMarch 2T, 2001




T END COMMUNICATIONS INC. ORIGINAL SHEET
- SOUTH DAKOTA PUC TAR |
TELECOMMUNICATIONS SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE

3.1 Computation of Charges

3.1.1 The total charge for sach =
be a variable measursd chary
the duration, distance and
call. The total charge for
call may also be deu&wdar
duration of the call, i.s
rate per minute chargf
measured charge is spwmi
minute which is applis«
calls are measured in in
in the Rates Section of
calls are rounded up
increment.

Where mileage bands
rates for all calls

airline distancs betwy
terminating points of

by the vertical
associated with
and three digit
associa*ed w‘t%

Customer obtalﬂs

network by a

circult will be SRRty
rating purpose¢ raged
main telephone cer ab
the dedicated aﬁress od oo
vertical and horizeontal (¥
for each exchange and the
between them w1ll byex
industry standards.

21 2001

3001 W. Hallandale Eeach B
Pembroke Park, Florida




END COMMUNICATIONS INC. ORIGINAL SHE!
SOUTH DAKOTA PUC TARIEE
TELECOMMUNICATIONS SERVICES TARIFF

3.1.3 Timing hegins when the
answered and two way
possible, as determined
methods generally
answer, including
in which the ?Qc&
signal to the sw:
utilizing audioc
of answer super
of the Unaer*‘i
call ends when
Company will not

oo
Ly e e P**

ot b

Customer inguiries or compl
accounting may be made in
the Company at:

3001 W. Hallandale Reac
Pembroke Park, Florlda
(800) 458-6330C

An objection to billed chare
promptly to the Company.

bills shall be made to thes sxte
available and/or circumstances
indicate that such charges ]
approved rates or that
appropriate.

UEmf ",‘March 21, 2001




ND COMMUNICATIONS INC.

SOUTH DRKOTA PUC TRRI
TELECOMMUNICATIONS SERVICES TARIFF

‘The Company will respond within seventy fwo
of receipt of an inquiry. If the Custame
~dissatisfied with the Company's

or inquiry, the Customer may file

Commission for resolution of the

Dakota Public Utilities Commiss

500 East Capitol

Pierre, SD 57501-5070

(605) 773-3201

(800) 332-1782

TTY through Relay Service South
(800) 877-1113

If a Customer accumulates more than
undisputed delinquent Company 800
Company Resp Org. reserved the
Customer's request for a Re sp. Q 243
undisputed charges are paid in full.

Level of Service

A Customer can expect end t¢ end netw
of not less than 99% at all times

o ALY

Billing Entity Conditions

When billing functions on behalf
intermediary are performed by lo
companies or others, the payment
and regulations of such compar:]

" imposed upon these companigs b
-having jurisdiction apply. Tt
toll-free telephone number wiil
Customer's bill.

3001 W Hallandale Beach
Pembroke Park, Florida '




ST END COMMUNICATIONS INC.

SOUTH DAKOTA PUC TART
TELECOMMUNICATTONS SERVICES TARIFF

.B;Sb,ServiQévOfferings

3.5.1 I+ Dialing

This service permits
alls via sulfchmd or

customer dlals "l+"
or dials "101¥xX¥yn
digits™.

Travel Cards

The Customer utilizes an 11
access number estahliakhers
access a terminal.

prompt, the Customer

to enter an 1aentL;i

the Company, and the

called party.

800 Service (Toll-Fri

888 or oth;r tall
rlngs into a LUbtcm@I'" 3
specific telephone numbe
a dedicated facility.




) COMMUNICATIONS INC. ORIGINAL SHE
» SOUTH DAKOTA PUC TARI
TELECOMMUNICATIONS SERVICES TARIEF

Reserved for Future iise

illandale B




END COMMUNTCATIONS INC. o ORIGINAL SHEE'
SOUTH DAKOTA PUC TART
TELECOMMUNICATIONS SERVICES TARIFF

Reserved for Future Use.




COMMUNICATIONS INC.  ORIGINAL SHE
SOUTH DAKOTA PUC TARIF
TELECOMMUNICATIONS SERVICES TARIFF

Directory Assistance.

Access to long distance d
is obtained by dialing 1
listings within the origina
1 + (area code) + 555-1212

requested in a single call, a
apply for each number request
will be applicable for each n
whether or not the number is
published.

March 21, 2001 ‘ — EFFECTIVE:

BY Elias Sultan, Director of ‘Technelog

' 3001 W. Hallandale Beach Blvd.
Pembroke Park, Florida 33009
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SUED: March 21, 2001




END COMMUNICATIONS INC. | ORIGINAL SH
o SOUTH DAKOTA PUC TA:

TELECOMMONICATIONS SERVICES TaRTFE

SECTION 4 - RATES

$0.15 per minute

-

A $4.95 per month service charge applies
Billed in one minute increments.

‘fﬁﬁel=0ards
.§.199 per minute

§f$;25 per call service charge applies.
Billed in one minute increments.

March 21, 2001




ND COMMUNICATIONS INC. . ORIGINAL SHEET
N SOUTH DAKOTE PUC TARIFE Hi
TELECOMMUNICATIONS SERVICES TARIFF

1 Free
50.15 per minute

" A510 per month per number service char:
‘"Billed in one minute increments.

"‘Reserved for Future Use




S SOUTH DAKOTA.PUC TAR”
TELE ®MMUNICATIONS SERVICES TARIFF

D: March 21, 2001

-0 Techhclcgy
3001 W"Hallandale Beach Bivd.




T END COMMUNICATIONS INC. ORIGINAL $HEE
e SOUTH DAKOTA PUC TARE
TELECOMMUNICATIONS SERVICES TARIFE

S Periods

To,
When a message spans ey
charges for the m7na:e

totaled td obtain th
calculaticn results
will be rounded dow:

‘]Payphone Dial Around Surcharge

A dial around surcharge of 3

-any completed INTRAstate toll
800/888 type calls placed fr
payphone.

fae

und,Conterutlon charge on all
: shall be lQESu

'The Customer will a ssed a

ntrastate Llafflc by any
- A Presubscribed Interes xchange
yapplles on a monthly basis to
~pthe prevailing rate.

Tch 21, 2001
Ellas Sultan Dlrecter o




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

N THE MATTER OF THE APPLICATION OF ) ORDER GRANTING
EST END COMMUNICATIONS INC. FOR A ) CERTIFICATE OF
RTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
INTEREXCHANGE TELECOMMUNICATIONS )
’"SERVECES IN SOUTH DAKOTA } TCO1-027

On March 21, 2001, the Public Utilities Commission {Commissiony, in accord
ith SDCL 49-31-3 and ARSD 20:10:24:02, received an application for a certficals
uthority from West End Communications Inc. (West End).

West End proposes to offer 1+ and 101XXXX outbound dialing, BO0BEE wildre
nd dialing, directory assistance, data services, travel card service, @
ngservice. A proposed tariff was filed by West End. The Commission has slassd
- distance service as fully competitive.

)10:24: 02(8)

The Commnssuon finds that it has Jurlsdxctron cver thts mattf;f gursua

certnﬂcate of authorlty West End ha,s m acmrﬁamc& in
strated  sufficient technical, financial and managerial capab
vunications services in South Dakota. Further,; "therﬁ'amm'iis:{s%&n*

nted, subject to the condition that West End not offer a prep;afd Qﬂ'fﬁng}«:ﬁ
posits or advance payments without prior approval of the Commissioa. |

FURTHER ORDERED, that the Commission finds good cause to wai
:10:24:02(8). Itis




R"ORDERED that West End shall file informational ccpxes of
ymission as the changes occur. ;

‘South Dakota, this "“%ay of June, 2001.

BY ORDER OF THE CONMI

(OFFICIAL SEAL)




CERTIEICATE OF AUTHORITY

To Conduct Business As A Telecommunications 'C‘omp‘a"?y*“'
Within The State of South Dakota

Authority was Granted as of the date of the
Order Granting Certificate of Authority
Daocket No. TC01-027
This is to certify that

WEST END COMMUNICATIONS INC.






