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BEFORE THE PUBLIC UTILITIES CORBLE:

in the Matter of the

Appiication of Working Assets Funding
Service, Inc. for a Certificate of
Authority to Provide interexchange
Teleecommunciations Service

in the State of South Dakota

L

APPLICATION FOR CERTIF

Comes now Working Assets Funding Service
Assets") to respectfully apply for a Cetificate of Ay
reseller of intrastate long distance telecommiuns
State of South Dakota, pursuant {0 the provigions
Chapter 20:10:02 of the Commission's Rules, Ao g W
information in support of its Application:

(1) Applicant's name is Working Assets Fu
business is located at 101 Market Strs
84105. Applicant's phone numbess

(2)  Working Assets Long Distance is {he ag
reselling service.

(3)  Corporate information
(a) Working Assets Funding Service, Inn w

November 25, 1985. A copy of the
South Dakota Secretary of Stale is

(b) Applicant does not have & physical
registered agent is:

CT Corporation System
319 S. Coteau Street
Pierre, South Dakoia 57501




(4

(6)

(6)

(7}

(c) Sharehoiders having g
Laura Scher, 0%
Working Assals
101 Market Strest
Suite 700
San Francizco, ©A 541

Frances Kieschnick, §
1467 Hamilton Ave.

Palo Alto, CA 84301

Mot Applicable

Description of Teleoo
switched service, (42
and number for ali no
are based on {hi 4§
period (day, evering, |
customer subsoribs
per minule charge.
number as repréges
Residential MTS calls &
Directory Assistance and
Company as thelr p

Method by Which &
Assets subsoribes i
of US Sprint. A po
MCL

Working Assets infends 1o
State of South Dake




(4)

(5)

(6)

{7)

- per minute charge. Distance is mgas

(c) Shareholders having greater than 20% shars
Laura Scher, 2,097,024 shares
Working Assets
101 Market Street
Suite 700
San Francisco, CA 94105

Frances Kieschnick, 1,036,048 shates
1467 Hamilton Ave.
Palo Alto, CA 94301

Mot Applicable

Description of Telecommunications Servic
switched service. Custormers of W e
and number for alt non-operator assisted i‘x-:;s W
are based on the distance and duration ¢
period (day, evening, nightiweskend;
customer subscribes to a calling plan v

number as represented by the ANl a1
Residential MTS calls are billed in full
Directory Assistance and Calling Card ;
Company as their presubscribad carrise,

Method by Which Service is Provided: A
Assets subscribes to and reselis the n
of US Sprint. A portion of Working Assely’ ©
MCL

Working Assets intends to resell ielecarmm
State of South Dakota.

EX



(8

9)

Astached as Exhibits B and C are copies of the applicant's financal s
1999 (those for the year 2000 will be forwarded as soon a8 sy
and a proposed tariff for intrastate service, sefting forth rates, &
coniditions of service.

Customer Complaint and Billing Processes and comacts
(a) Customer Compiaints

The person to whom all inquiries must be made regarding customear
complaints is:

Maia Ettinger
Senior Director of

Legal and Customer Affairs
Working Assets Funding Service, Inc.
101 Market Street, Suite 700
San Francisco, CA 94105
(415) 369-2000 (Phone)
(415) 371-1048 (FAX)
mettinge@wafs.com

For all other regulatory matters, including this Apphcation:

Walter McGee
Regulatory Manager
(Same address)

(415) 369-2084 (Phone)
(415) 371-1048 (FAX)

wmecgee(@wafs.com

Land




Working Assets operates a toll-free Customer Service Center to assist
customers with billing and collections, as well as questions regarding
calling cards and other aspects of service. All telephone inquiries are
responded to immediately, and letters are answered within five days by

{elephone call or in writing. Any undisputed portion of a bili must be pad

in a timely manner while a complaint is under investigation. Customers
who are not satisfied with the resolution of a dispute are referred to they
state PUC, or to the FCC.

Escalated customer complaints and all informal complaints fssuing fram

state or federal agencies are referred to the Senior Director of Legat and
Consumer Affairs.

{b) Customer Billing

Working Assets generates bills on a thirty or sixty day cycle ow bilferss
Every bill covers the previous thirty or sixty days of customer usage,
respectively. Occasionally, a bill may contain a previously unbitled sal
tranamitted within the previous sixty (or thirty days} of the norrvasl bil
period.

Attached to this Application as Applicant's Exhibit D is z sample bill
generated by Working Assets. The customer service rumsber s providied
on the Bill Summary page. The back of every other page of the bill
contains information regarding the following matters:

Terms and Conditions of Service

Deposits (Warking Assets will not collect deposits from its
South Dakota customers.)

Disconnecting Service

Change of Name/Address



As provided on the bill, if payment is not received within 21 days of the

mvoice date, Working Assets may apply a 1.5% monthly finance charge @

the unpaid balance. If the unpaid balance has not been received within

36 days of the invoice date, Working Assets may begin procedures o
disconnect service. If a customer claims inability to pay an outstanding bill
ire full, Working Assets will negotiate a deferred payment plan unless the
gredit history of the customer indicates a significant risk of default.

Warking Assets has never been denied certification or registration and is |

standing in all of the states listed below.

Date of certification or registration;

Siate

Date

State

i oo

Date

California
New York
Oregon
Wisconsin
fMaryland
{Hinois

North Dakota
Yarmont
Texas

West Virginia
Massachusetts
Florida
Indiana
Washington
Wirnesota
Idaho
Pennsylvania
Kansas

North Carolina
Georgia

March 22, 1991
June 13, 19981

July 12, 1991
September 12, 1891
November 20, 1991
December 9, 1991
December 17, 1991
February 28, 1982
April 23, 1992

May 18, 1992

May 22, 1992

May 26, 1992

June 17, 1992
June 30, 1982

July 23, 1892

August 18, 1992
August 19, 1992
October 13, 1992

October 23, 1992
November 24, 1992

Louisiana
Missouri
Nebraska
Kentucky
New Mexico
Nevada
Arkansas
Ohio

South Carofina
Delaware
New Hampshire
Wyoming
Mississippi
lowa
Tennessee
Rhoae island
Alabama
Connecticut
Maine
Oklahoma
Colorado
Michigan

January 25, 19802
March 5, 1953
April 12, 18893
July 13, 1993
August 8, 1853
September 27, 1
Movember 22
January 27, 1984
April 8, 1584
August 23, 18984
November 17, 1954
Jan{;’ary 5, 1985
Aprit 17, 1885
August 11, 1891
Septembar 2 05
Ociober 28, 2-935
November §, 18585
January 17, 1656
March 5, 1985
March 25, 1958
October 1%‘5‘3
January 18, 2000




jaah
it

Working Assets Long Distance markets to customers through four
sannels. direct mail (including e-mail) solicitation, print advertising,
marketing and public relations.

Dikect mail pleces are sent every guarter, using mailing lists rented from
nongrofit groups, magazine subscription lists and catalogues. The direct
mizil package consists of a one page marketing piece (example attached
as Exhibit E), response form and postage paid business reply envelope.
Gustormers may call a toll-free number to ask questions and sign up over
the phone, which includes verification by a Third Party Verifier; visit a web
sie and eriroll via the internet, or complete and return the postage paid
response form, which includes a Letter of Agency.

Warking Assets advertises in different magazines. Ads include detailed
information about the service and a toll-free number.

Prospeclive customers are contacted every month through cutbound
felemarkeling, using lists acquired from nonprofit groups, magazine lists
and demographic compiled lists. Most outbound sales occur during the
inttial phone contact, although some customers are sent information and
recaive follow-up calls. After a sale is finalized with the sales
representative, the call is transferred to a quality control supervisor who
vatifies the customer's name and address and reiterates the switching
progedure. At this point the customer is transferred to the Third Party
Verifier. All customers receive a service confirmation notice in the mail
within five to seven days of the sale date.

Nt Applicable

Federal tax identification number: 94-2987585



fanuary 1996, Applicant has had 74 complaints about unauthorized

g of long distance service. Approximately 29 of those were the result of
neous PIC change sent by the LEC. The remainder were caused by

w18 ranging from another household member, other than the compiainant,
¢ orcdered the service to a clerical mistake made by one of the Applicant’s
syvees. All complaints have been resolved.

Ths Applicant has recorded no complaints for charging customers for services
Hiat have not been ordered.

us Statements.

Applicant requests that the Comrission consider this Application on an ex parle
t grant this Certificate without hearing if there is no request for hearing by any
 party. Upon Commission request, Applicant is prepared to answer questions
i aglditional evidence about its proposed services to South Dakota consumers.

SREFORE, Working Assets Funding Service, Inc. prays that the Public
sotamission of South Dakota grant it a Certificate of Authority to aperate as a

4 raseller of interexchange telecommunications services within and throughout
e of South Dakota.

Respactfully submitted this 8" day of March, 2001, at Pierre, South Dakota.

Working Assets Funding Service, Inc.
101 Market Street
San Francisco, California 94105

By:

Walter N. McGee
Regulatory Manager



ine., the Applicant. Based on information and belief, | attest to
e statements in the foregoing Application and all the exhibits
& Apphoation.

BN TO BEFORE ME, the undersigned Notary Public on this 7" day

COMM. ¥ 1221289 B
CETARY BURLICCALIFORNIA Y

& Gourly of San Francisco ¥
COMM, EXP. MAY 24,2003 2

e R e S R S ]

Nora A. Lyman

Print or type name

My commission expires on:

Er2d-073




EXHIBIT A

IFICATE OF AUTHORITY TO ACT AS A FOREIGN CCRPORATION
IN SOUTH DAKOTA



1, JOYCE HAZELTINE, Secretary of State of the State of §

- that the Applicationof .............

R R

WORKING ASSETS FUNDING SERVICES, INC. {1

A L R R R IR S e . R T R L R

Jor & Certificate of Authority to transact business in this State, duly

pursuant to the provisions of the South Dakota Business Corporation
i1 thisoffice and are found to conform to law:.
ACCORDINGLY and by virtue of the authority vested in e
rificate of Authority to

WORKING ASSETS FUNDING SERVICES,

L A R il R A TSI AR I . R e T LR A T

<t husiness in this State under the nameof ...........c... .

NG SERVICES, INC.

e e

IN TESTIMONY W
set my hand and affix
State of South Daketa,

this




ANNUAL REPORT

FOREIGHM
PLEASE TYPE OR USE BLACK INK

: FILING FEE@AKE CHECK PAYABLE TG SECRETAR
ADDITIONATPENALTY FEE OF $50 APPLIES TO ALL LATE

£ e and Maslmg Address:

8014840 NOV/1999
WORKING ASSETS FUNDING SERVICES, INC.

X

101 MARKET ST #700

SAN FRANCISCO CA 94105

iyt

* % % * ATTENTION - FILING INSTRUCTIONS + # % #%
& infoamnation Is identical as set forth in the prior report, you may check the box boltwr ang
satEny pubtiic. ANY CHANGE requires full completion of the form.

L OF THE INFORMATION REQUIRED ON THE ANNUAL REPORT 1S IDENTHCAL &8 |
A A A S A R IR A . A b S i e e i i i S -

V. Trikigomorated under the laws of Lﬁ&éf AL and the a mbﬁ tz‘{
shiscomorationts 200/ fnelet  S¥reeds~,F 200 /
3. Phixmddiess of its registered office in South Dakota is _3/9 L. (ke ff
A i “ “,,{,4‘
ama of rts tegistered agent at such address is o7 ol
i

e business in,which it is actually engaged in South D:-:»I*mq
04 &42 %zfgw@m, )j Sl eard

,C OFFICE STREET ADDRESS P
= e Cd—p///' Director O/ (A taiten® < fo -

. (‘)‘L/ 4247 Directer :
, vl W LS n rclresident e
ot e Vice President —
Waisld 67(//' 2L Secretary —
s B A, /pﬁj& Treasurer -
jatenumber of shares which it has authority to issue, itemized by slassns
es iany, within a class:

I SHARES CAN ISSUE (authorized) CLASS SERIES F’AF: »Jm

~y 20 Lo o COMnetee  ft
¥ PHASBER OF SHARES |SSUED L\,:)_ ¥ (¥ CLASS SERIES
{ orrom N

£ The amountofits stated capital is$ 2 3549% )

Thisrepormust be signed by the chairman of the board of directors, its president, pr gﬁy atbver affioer tl

Dt i K;H "7/ 50 By ?‘m.w,
| gbsqnamm»
s __ T
AT oF Cvﬁ, (v | A frilie)
SR R “) o bvAroSce
Sathis the ( gTV* day of 'MO\/L‘“YM|29~"Z—' 200C | efors me, fm ; B 4 2
pessonally appeared_| A Zerace b1 Tvis,
ferbe the b o of the: eorporstios il i de

ins,tmme*m ang ac.knowied%ed to me that such corporation executed the same.
o A o Ty N ) ]




EXHIBIT B

AUDITED FINANCIAL STATEMENTS
FOR 1999



WORKING ASSETS FUNDING SERVICE, INC. AND SUBSIDIARIES

Cugrent assets
Oler gssets

1iiabilities and Stockholders’ Equity

Ciirrent Habilities

Lofig-term liabilities
“Foral liabilities

Tt stockholders’ equity

ek g

Consolidated Balance Sheets

Drewember 31

$ 35,008,076

$Eite

1,681

4

WORKING ASSETS FUNDING SERVICE, INC. AND SUBSHNARIES

Consolidated Statements of Income

ngand general expenses
Operating profit

Provision for income taxes

Férincome




EXHIBIT C

PROPOSED TARIFF



WORKING ASSETS FUNDING SERVICE, INC.
dfbla WORKING ASSETS LONG DISTANCE

WORKING ASSETS FUNDING SERVICE, NG,

“1+" RESELLER SERVICE

This Tariff contains the descriptions, reguiatior |
of telecommunication services provided by Working A
one or more points in the State of So

Date of Issue;

Issued By: Stephen Gunn, Vice President of

W seletonems Apsvpibes




‘ of the respectwe sweet@) Ortgmai ;—mz} ?e’sfiv
changes from the original Tarifi and are-

. 'ET

Bngmal
Original




SETS FUNDING SERVICE, INC.
ARING ASSETS LONG DISTANCE

Hection 1 -

TABLE OF CONTENTS

General’Regulations

1. Application of Tariff............oovi .6
O DIERIIONS. .o vovveeeeseeemrereeeraseenenreeaaneenanaarrzananrrareeene B
3. Description of Services. ... e B
4, Undertaking of the Carrier... ... 12
LR 1011 0= 1ic. o1 TR U PP PP PPIEP ISP P PP R R PP 12
6. Liabilities ofthe Carrier..........o.oooveiiiinens OO ¢
7. Temporary Suspension for Repairs. .. . DURURO -
8. Establishment and Reestablishment of Credit.......vv....... 15
9, Restoration of SemviCe......coivviiirn i 15
10. Depo: : e 18
11. Advance Payments ............ et eanas v e ens 18

Scc%zcm 1 - Rates

1 Message Telecommumcatlons Services: (MT‘*:) vaenen

5 ilntranetw‘ K DISCOUNL. . ...vovoeeeeeecerenrens
6. Other Discounts..
7. Application-of Discounts —
8. Promotional Offerings......cooovivi i

B, BOD SOIVICE. .. .o vve e irevere i eeaars i e n st s s s se camans s
10.Commercial Volume Discounts...... ...
11.Personal Identification Mumber 800........... Cerenenenns B =
12.Business Advantage Term Planifl............. v NS

Effactive: Date

Stephen Gunn Vice: Presndent of Operatlons

S.D.P.U.C. TARIFFNO. 1
Original PAGE NO. 2




ASSETS FUNDING SERVICE, INC. S.DP.UC. TARIFF NO. 1
RKING ASSETS LONG DISTANCE Original PAGE NO. 3

TABLE OF CONTENTS (Con't)

Bection Hl - Rates (Con't)

13.Nen-Profit Term Plan........o i .. 35
14, Smiall Business Term Plan ..o ... 36
15.Peak Rate Calling Plans. ... eeene BT
16.0ne Rate Calling Plans ... 47
17 Miscellaneous Charges.........cocovveevvveciccicnns I .60

Effective Dater......

By: Stephen Gunn Vtce Presndent of Operations




\GSETS FUNDING SERVICE, INC. S.D.P.U.C. TARIFF NO. 1
G ASSETS LONG DISTANCE Original PAGE NO. 4

SYMBOLS USED IN THIS TARIFF

. Dislete or Discontinue.

{hange resulting in an increase to a subscriber's bill.
“Meved from another tariff location.

New.

Change resulting in 2 reduction to a subscriber's bill.

- {ihange in text or regulation but no change in rate or charge.

“Carrection

Effective Date-......

ued By Stephen Gunn, Vice President of Operations
: Workln"' Assejts Funding Semce

San Franmsco CA 94105



SETS FUNDING SERVICE, INC. S.D.P.U.C. TARIFF NO. 1
Original PAGE NO. 5

4 Revision Mumbers - Revision numbers also appear in the upper right

of vach page. These numbers are used to determine the most current
arsion on file with the SDPUC. For example, the 4th revised page 14

= Is the 3rd revised page 14. Consult the check page for the page currently
i effect.

rageaph Numbering Sequence - There are nine levels of paragraph coding.
Each level of coding is subiservient to its next higher level:

2,

3.1
2.1
2.1
2.1
2.4
2.1
2.1
2.1

iges - When a tariff filing is made with the SDPUC an updated check
companies the tariff filing. The check page lists the pages contained in

. With a cross-reference to the current revision number. When new

e added, the check page is changed to reflect the revision. Allrevisions
n-a given filing are designated by an asterisk. (*). There will be no-other
gymbols used on this page if these are the only changes made to it (i.e., the
“Hormat, elc. remains the same, just revised revision fevels on some pages).

Effective Déte-i; .

Stephen Gunn, Vice President of Operations
Working Assets Funding: Service
101 Market Street, Suite 700
San Francisco, CA 94105




SSETS FUNDING SERVICE, INC. S.D.P.U.C. TARIFF NO. 1
ING ASSETS LONG DISTANCE Original PAGE NO. 6

~ SECTION |
GENERAL REGULATIONS

ATIGN OF TARIFF

14 tiff contains the descriptions, regulations, and rates applicable to the
e hing of telecommunications services provided by Working Assets Funding
with principal offices at 101 Market Street, Suite 700, San Francisco,
CA, 84105
1% This Tarniff applies to services furnished statewide within the state of South
B This Tariff is on file with the South Dakota Public Utilities Commission,

ies may be inspected during normal business hours, at the Company's
pal place of business.

vierms used generally throughout this tariff for communicatiors services
Humnisted by the Carrier over its facilities-are defined below.

ic Number ldentification (ANI) - The calling telephone number
that will be forwarded to the Carrier's network by the Local
.‘ ) -as a callis placed. ANI is provided by the LEC only
. ~gature Group Bdirect or Feature Group D
ec’trons are used togain accessto carrier's switched
commiinications semvice.

ercial MTS - Outbound toll services offered by the Carrier for bus;ness users :
fing at least $150 monthly.

Comipany or Carrier - Working Assets Funding Services, dba/Working Assets
Long Distance.

From 8:00 AM up to, but not including, 5:00 PM local time on Monday
b Friday, excluding Carner-specaﬁed holidays.

gning - From 5:00 PM up to, but not including, 11: 00 PM:local timeon Sunday
through Friday, and for 24 hours on Carrier-specified holidays unless a lower
rate would normally apply.

- Date of Issue: | Effective Date:......

‘Issued By Stephen Gunn, Vice President of Operations
' Working Assets Funding Service
101 Market Street, Suite 700
San Francisco, CA 94105




o ADDIE TS FUNDING SERVICE, INC, S.D.P.U.C. TARIFF NO. 1

G ASSETS LONG DISTANCE Original PAGE NO. 7

DEFINITIONS (Con't)

£CC - Federal Communications Commission

HMolidays - All Carrier-specified holidays: New Year's Day#, Martin Luther
King Day*, President's Day*, Memorial Day, Independence Day, Labor
Day, Columbus Day, Veterans Day#, Thanksgiving Day, and Christimas
Dayit. *

¥

Applies to Federally cbserved day only.

# When this holiday falls on a Sunday, the Holiday calling rate
applies to calls placed on the following Monday.

When this holiday falls on a Saturday, the Holiday calling rate applies to
calls placed on the preceding Friday.

LEC - Local Exchange Carrier

Might/Weekend - From 11:00 PM up to, but not including, 8:00 AM local
time, Sunday through Friday, any time on Saturday, any time on Sunday
jf;fcgept for the period beginning at 5:00 PM up to, but not including, 11:00
PM.

Normal Work Hours - The time after 8:30 AM and before 5:30 PM Moriday
through Friday exciuding Holidays.

Regqular Billing - A standard bill sent in the normal Carrier Billing-cycle.
This billing consists of ane bill for each amount assignedfo the subscriber
together with explanatory detail showing the derivation of the charges.

Residential Use — Average monthly usage that is 1000 minutes orfess
with less than a 3.5 minute average call length.

Bubscriber - The person, firm, company or corporation,

or-other entity, having a communication requirement of its own, which
contracts for service under this tariff and is responsible for the payment of
-ghatge%as well as compliance with the Carrier's regulations pursuant to
tis tariff.

SDPUC - South Dakota Public Utilities Cofmmission.

800 Services - Inbound toll services offered by the carrier

Date of issue;

wens s

Stephen Gunn, Vice President of Operations
Working Assets Funding Sérvice

101 Market Street, Suite 700

San Francisco, CA 94105




5 FUNDING SERVICE, INC. S.D.P.U.C. TARIFF NO. 1
3 ASSBETS LONG DISTANCE Original PAGE NO. 8§

RIPTION OF SERVICES

i Asgets is a communications common carrier providing various intrastate
nmunications services. upemﬂc service offerings are described below.

bseriber's long distance usage charge is based on the actual usage of
etwork, Usage begins when the called party picks up the recewer
e-called party picks up is determined by hardware answer supervisior
the local telephone company sends a signal to the switch or the software

1 audio tone detection. A call is terminated when the calling party hangs
idential usage charges are rounded to the next full minute. Commercial
e chiarges are rounded to the next six seconds.

harges for all mileage sensitive products are based on the aitline
e twem;,;n rate centers associated with the originating-and terminating
e ¢a

ne mileage between rate centers is determined by applying the formula
;‘éhc\ vertxcal and honzontal coordmates assocnated with th

oordmates that are produced by Bell fom 15 Res e‘s":“:”“’;‘
\-RXX V & H Coordinates Tapeand Bell's NECA Tariff No. 4.

W 2 2
V (V1-V2) + (H1-H2)
10

Flssue: v Effective ?Daffe,:_. e

o By Stephen Gunn, Vice President of Operations
Working -Assets Funding Service
101"Market Street Suite’ 70@




JDING SERVICE, INC. S.D.P.U.C. TARIFF NO. 1
S LONG DISTANCE Original PAGE NO. 9

RVICES (Con't)

onipletion Rate

:an expect a call completion rate of not less than 99.6% during
sriods for all Feature Group D services (1+ dialing).

ated in the chart below and-are based on the time at thie po
call, except for 800 Services, where calls will be rated acce ding

- point of termination. The evening rate shall also apply for 24
ier-specified holidays as defined in Rule No.2.1.7.

ble 24 hours a day, seven days a week. Rate periods.are

Ubegin in one rate period and terminate in another will be prorated

RATE PERIOD CHART

MON TUE WED THU FRI SAT SUN

Day Rate

Evening Rate

Night and Weekend Rate

ot including.

Eﬁectwegate g



S.D.P.U.C. TARIFF NO. 1
Original PAGE NO. 10

unicatians Services (MTS)

4 Gommarcial Message Telecommunications Services (MTS) are
yailable for use by subscribers 24 hours a day. The

phone linels) are programmed by the local telephone company

y taule 14" and/or "OXXX" calls to the network.

iy originate MTS from all locations and may terminate calls in all
5 {otations within the State of South Dakota.

@ virtual banded inbound toll services which permit calls to be
1 the subscriber's location without charge to the calling
-walls are originated via normal shared use facilities and are
& subscriber's local exchange service access line. 800 Service
ssets-provided 800, NXX is available to subscribers as a

ldentification Setvice

&5 §00 service to residential and commercial customers through the
Pagreonal ldentification Number (‘PIN"). Multiple end users dial one
and terminate the call to the desired location by using aspecific 4-

Stephen Gunn, Vice President of Operations
Working Assets Funding Service
101 Market Street, Suite 700
San Francisco, CA 94105




8.0.P.U.C. TARIFF NO. 1
Original PAGE NO. 11

itarstate service and are only av 'aiab!pﬁto
vith the corresponding interstate service

won-peak time periods.
plans are complementary t
in combination with that service,

W 3
r;:,.f =
@

howr fiat rate. They are available only to

reé complementary to an interstate service
nation with that service.

Effective Date o

en Gunn, Vice President of Operations
Wy Asswts F’undmg Serv;ce



8.0.P.U.C. TARIEF NO. 1
Original PAGE NO. 12

vt for cormmunications originating at equal
Dakota served by one or more of the
whichs cany the Carrier's long distance traffic.

ites any long distance facility within the State
oes pmwdc,d by other long distance
iber, the Carrier may act as the
a58 by the local exchwnge company instead of

nnaction of a subscriber's location to the

sy L,arry the Carrier's long distance traffic.
fer all charges due for such service
will e billed by the Carrier, and shall be

it and not of any other long distance carrier.

iff shadl suthorize the Carrier to conduct a
@ Carrler reserves the right to refuse service
't m«w furthar sarvice due to th= late

i the avallability of carder facilities and the provisions

o diseontinue or fimit the use of service
id s control, or when the subscriber is using the
or the pravisions of this Tariff.

i Tanff may be transferred or assigned by the

sgs written consent of the Carrier. Such transfer
‘whgre there i1s no interruption of the use of

% shall be subject to the térms and conditions of

Effective Date:... ...

sunn, Vice President of Operations
Horking Assets Funding Service

HMarket Street, Suite 700

RTINSO, QA 94105




50.PUC. TARIFF NO. 1
Original PAGE NO. 13

ii:s “Ihé Gompaﬁy wm make reasonable

avide Services caused solely by year

ying carriers’ hardware, software

miong telecomimunications companies,
ssets on its underl ying carriers, and the

?m ;,t processes, equipment and systems,
falltre caused by circumistances beyond its

&, Tailures caused by: (1) a local exchange

ipment, (3) Customer; or (4) Underlying

ion, thie Company does not ensure compatibility

i servines and other services used by Customer.

Effective Date: ... ...

vt Gunn, Vige President of Operations
W Assels Funding Service

701 Market Street, Suite 700

uﬁlﬁ Francisco, CA 94105




WIGE, INC. S.D.P.U.C. TARIFF NO. 1
NG DS TANCE Original PAGE NO. 14

¢ far damages arising out of mistakes, omissions,

ora or defects in the transmission occurring in the

cg, channels or other facilities and not caused by the
ber, commeénces on agreement to provide service and
ginount equivalent to the charge(s) the Carrier would
ber for the period of service during which such mistakes,
1§, dalays or errors or defects in transmission occur. For
siputing such amount, a month is considered to have 30 days.

f other carriers are used in establishing connections to points
e Gartiar's facilities, the Carrier is not liable for any act or

et carrier or carriers. The subscriber will indemnify and save
et from any third party claims for such damages referred to in

% o refund on overpayments by a subscriber unless the
payment together with proper evidence is submitted within
m the date of alleged overpayment. In calculating r2funds,
its will be adjusted based on total usage after all credits or
ave baan appied,

shiall be indemnified and held harmless by the subscriber against

stander, or infringement of copyright arising out of the material,

1 or other content transmitted through the Carrier's services, and

r ¢iaims arising out of any act or omission of the subscriber in
any service provided by the Carrier.

o of |

t & praceding section which limit liability or damages do not
. (@ i

it that they are in conflict with the provision of
16(5).

sany will not be liable for any consequential, incidental or indirect

¢ cause of action, whether in contract or tort. Consequential,
diract damages include, but are not limited to, loss profits, lost
: 58 of business opportunity, whether or not the other party was
aiild have been aware of the possibility of these damages.

Stephen Gunn, Vice President of Operations
Working Assets Funding Service
101 Market Street, Suite 700
San Francisco, CA 94105
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: ww fepairs of changes inits
s suspend service temporarily for the
5 4F ftszsy*-tem When sucn

i
i q;jt{ !

1 and refund of deposits is governed by Chg
-Sotith Dakota Public Utilities Commission.

Effective Date:... ...

i:;te;:ah?n Gunn, Vice President of Operations.
Yorking Assets Funding Service

101 Market Street, Suite 700

San Francisco, CA 94105




4 S.DPLLC TARIFF NO. 1
Original PAGE NO. 18

whaom the Carrier feels an advance payment is
&% the rigit to collect an amount not to exceed
Iges as an advance payment for service. This will
s ges and, if necessary, a new advance

3 Har the next month,

ol focal taxes (Le., gross receipts tax, sales tax, municipal
5 separate line items and are not included in the quoted

vided by these Rules, any notice from the Carrier to a

given orally 1o the subscriber or his authorized representative,
& propenly deposited in any United States Post Offics, postage
1o the subscriber at the subscriber's place of address.

2 provided by these Rules, any notice from any subscriber to
& given oraily to Carrier by the subscriber, or'any authorized
i, of by written notice properly addressed and mailed to Carrier.

e

iled monthly in arrears, with the exception of the billing of fixed

] ed n the month in which they occur. Subscriber:

2 acciued beginning immediately on access to the ser “For

tomputing charges, a month is considered to consist of 30 days. .
of the: subscriber, invoices for low-billing-accounts will be

Stephen Gunn, Viee President of Operations
Working Assets Funding Service
101 Market Street, Suite 700
San Francisco, CA 94105



S.D.P.U.C. TARIFF NO. 1
Original PAGE NO. 17

the billing cycle assigned to the subscriber. The

ti giher than a monthly basis (e.g., every-other '
s & customer requests monthly billing. Inno

bills

less frequently than once every three rmonths.

I, by telephone using a credit card, or by debit origination
Al charges for services are payable only in United
Frivaitmay be made by check, money order, or

| Dt applicable state return check charge, whichever
check or draft presented for payment of service is
gtion on which it is written.

able within twenty days of the billing date. Bilis not paid'by
2 invoice, as stated above, are subject to a 1.5% monthly -
" the highest amount allowed by this state, whichever is lowest.

may be terminated if service is not paid for by the 30th day

Stephen Gunn, Vice President of Operations
Working Assets Funding Service
10% Market Street, Suite-700
San Francisco; CA 94105



HNG SERVICE, INC. S.D.P.U.C. TARIFF NO. 1
3 LONG DISTANCE Original PAGE NO. 18

1 of service for nonpayment or for other reasons is governed by
arid 86 of the South Dakota Public Utilities Commission’s Rules.

iar, after complying with the written notice requirements of
f 86, may cancel the application for or discontinue service
Yiryg any lability for any of the following reasons:

mwient of any sum due to the Carrier for service for more than 30 days
& date of rendition of the bill for such services;

tion of any of the provisions of this tariff;

fon of any law, rule, regulation or policy of any governing authority
irisdiction over Carrier's services;

Carrier is prohibited from furnishing service by order of a ceurt or other
trrent authority having jurisdiction;

1 reqquast of the subscriber;

{ calls are billed on the line to be disconnected,

the service to injuriously affect the efficiency of the Company’s
al, plant, dt_J;',ope-rtg‘/, or service, including use of profane or ‘obscene
je mtended to harass, frighten, or abuse carrier's personnel; or

yduleri use of service. Upon evidence of fraudulent use of the service
| Assets may discontinue service without notice. However, if the
" makes immediate payment for the estimated amount of:servic
v fraudulently taken, Working Assets shall restore service i
st consistent with the rates, charges; terms and-conditions
agond offense is detected, the Company may refuse

t 10 appeal to the Commission: The burden of p of .such’
t use will be upon Working Assets .in- case- of an appeal to the
ussion. This rule shall not be interpreted-as relieving the subseriber or
other person of civil or criminal 