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BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF SOUTH DAKOTA

IN THE MATTER  OF THE
APPLICATION OF MIDSTATE
TELECOM, INC. FOR A CERTIFICATE
OF  AUTHORITY TO  PROVIDE
TELECOMMUNICATIONS  SERVICES
IN SOUTH DAKOTA

Docket No.

APPLICATION FOR
CERTIFICATE OF AUTHORITY TO
PROVIDE TELECOMMUNICATIONS
SERVICES IN SOUTH DAKOTA

Midstate Telecom, Inc. (“Midstate™) is requesting a Certificate of Author-
ity to provide telecommunications services in those areas in South Dakota where Qwest
Corporation (formerly US West Communications) is the incumbent local exchange car-

rier.
The following information is provided pursuant to ARSD 20:10:24:02:
1. The name, address, and telephone number of the applicant is as follows:
Midstate Telecom, Inc.
120 East 1 Street
Kimball, South Dakota 57355
(605) 778-6221
2. The applicant will provide these services under the name shown in No. 1 above,
3. The applicant is a corporation:

(a)  The applicant i1s incorporated in the state of South Dakota. It received its
Certificate of Incorporation on November 6. 2000, and a copy of the Cer-

tificate 1s attached.

(b)  The location of applicant’s principal office in the state is at the Midstate
Communications, Inc. headquarters in Kimball, South Dakota, and the
name and address of its current registered agent is Mark D. Benton, 120
East 1* Street, Kimball, South Dakota 57355.

(¢) Midstate Communications, Inc., 120 East 1" Street, Kimball, South Da-
kota 57355, owns 100% of Midstate Telecom, Inc.

{(d)  There are no subsidiaries owned or controlled by the applicant.
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Midstate will provide telecommunications services. mcluding local exchange
services, intralLATA services and interLATA services, through a combination of
unbundled network elements, resale, and facilities-based provisioning. Midstate
will enter into agreements with Qwest for the interconnection and resale of tele-
communications services, and lease of unbundled network elements.

Local switching will be provided utilizing digital switch technology. Transmis-
sion facilities will include combinations of copper twisted pair, fiber optic cable.
and potentially, wireless services. Services may be provided by reassembling
unbundled network elements purchased from the incumbent local exchange car-
rier or from alternative providers. Midstate Communications. Inc., the parent of
Midstate, has decades of experience in providing consistently high quality tele-
communications services to its customers, which expertise will be utilized by
Midstate to serve Midstate customers.

Initially, Midstate will provide services in Chamberlain, South Dakota. Midstate
1s applying for authority to provide service in all of those areas in South Dakota
where Qwest Corporation is the incumbent local exchange carrier (“ILECTL
Midstate concurs in the ILEC’s exchange boundaries and map currently on file
with the Commission.

As Midstate is a new entity, il does not have financial statements, including a
balance sheet, income statement, and cash flow statement; it also does not have
an annual report, report to stockholders, or an access tariff with the terms and
conditions of service. Midstate hereby requests a waiver of the filing require-
ments of ARSD 20:10:24:02(8).

The names, addresses, ielephone number, fax number, Email address, and toll-
free number of the applicant’s representatives to whom all inquiries must be
made regarding complaints and regulatory matters are as follows:

Mark D. Benton Fay Jandreau

Midstate Communications, Inc. Midstate Communications, Inc.
120 East 1 St.; P. O. Box 48 120 East 19 St.; P. . Box 48
Kimball, SD 57355 Kimball, SD 57355

Telephone (605) 778-6221 Telephone (605) 778-6221

Fax: (605) 778-8080 Fax: (605) 778-8080

Email: mbenton(midstatesd.net Email: fayjiomidstatesd.net
Toll-Free: 1-800-214-1431 Toll-Free: 1-800-214-1431

Midstate will maintain a 24-hour toll-free number for handling customer com-
plamnts. Service and repairs will be handled by technicians located tn Kimball, in
answer to the toll-free calls, 24 hours per day, 7 days per week.



3. The applicant 1s not registered or certified to do business in any other state, and
has not been denied registration or certification in any state.

10, The applicant intends to market its services initially under contract with its
owner, a cooperative that has provided telecommunications and CATV services
to the region for years. The initial target market is residential, commercial and
industrial businesses located in Chamberlain, South Dakota, where Midstate
Communications, Inc. recently purchased a CATV system. The applicant does
not expect to engage in multilevel marketing.

I1.  The cost to provide local exchange service cannot be estimated until interconnec-
tion agreements between the parties have been reached and contracts executed.
On the basis of these agreements, the extent to which construction of new facili-
ties may be required will be determined. A waiver of the cost support and access
tarifT required in ARSD 20:10:24:02(12) is therefore requested.

j

Applicant requests that the Commission set Midstate’s initial switched access
rates at the LECA Tanff No. 1 rates, which process is consistent with ARSD
20:10:27:12, and which is also consistent with the Commission’s treatment of
other similar CLEC applications. (See Northern Valley Communication’s Intra-
state Switched Access Tartff in Docket TC 99-092).

13, Midstate’s federal tax identification number is 46-0459319.

14, Midstate has no complaints filed against it regarding the unauthorized switching
of a customer’s telecommunications provider and charging customers for ser-
vices that have not been ordered.

it 1s therefore requested that the application be granted, and that the requirements of
ARSD 20:10:24:02(8) and (12) be waived in considering this application.

ey

Dated this ./ day of January, 2001.

Midstate Telecom, Inc.

) - I
Mark D. Benton
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OFFICE OF THE SECRETARY OF STATE

Certificate of Incorporation

Business Corporation

I, JOYCE HAZELTINE, Secretary of State of the State of South Dakota,

hereby certify that the Articles of Incorporation of MIDSTATE
TELECOM, INC. duly signed and verified, pursuant to the provisions of the

South Dakota Business Corporation Act, have been received in this office and are
found to conform to law.

ACCORDINGLY, and by virtue of the authority vested in me by law, [ hereby

1ssue this Certificate of Incorporation and attach hereto a duplicate of the Articles
of Incorporation. '

IN TESTIMONY WHERFQF, 1
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this November 6, 2000,

p%f""/ =
’ &

Joyce Hazeltine
Secretary of State




South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of January 18, 2001 through January 24, 2001

# vou need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact Delaine Kolbo within
five business days of this filing. Phone: 805-773-3705 Fax: 605-773-3808

CONSUMER COMPLAINTS

LTR-003 in the Matter of the Complaint filed by Walfrido and Dehra Paez, Rapid City, South Dakota, against
AT&T Communications of the Midwest, Inc. Regarding Unauthorized Billing for Services,

Thee Complainants claim that they received a billing which included international toll charges to a foreign country which
ey o8 nol authorize. ATAT claims that the charges were generated through the Complainants’ computer modem, The

ornay  Kelly Frazier
Lincketed: 01/19/01
shion Deadline: N/A

TELECOMMUNICATIONS

Sy In the Matter of the Application of Midstate Telecom, Inc. for a Certificate of Authority to Provide
l.ocal Exchange Services in South Dakota.

Kidstate Telecom, Inc. filed an application requesting a Certificate of Authority to provide local exchange
wisoormmunication services in South Dakata. Applicant is also requesting it be exempted from filing company-specific
thane swilched access rates.

# Amatyst Keith Senger

) rngy. Karen Cremer
Docketed: 01/18/01
sendion Deadling: 02/09/01

Foo-u08 In the Matter of the Filing for Approval of First and Second Amendments to an Interconnection
Agreement between Qwest Corporation and @link Networks, Inc.

s fink Networks, Inc. ("@link") were filed with the Commission for approval. Amendment No. 1 adds terms, conditions
stes for Unbundled Dedicated Interoffice Transport ("UDIT"). Amendment No. 2 replaces the Line Sharing Interim
et entered into between @link and Qwest on April 24th, 2000 with the terms, conditions and rates for Line

s st forth in Attachment 1 to Amendment 2. Any party wishing to comment on the agreement may do so by

o owritien comments with the Commission and the parties to the agreement no later than February 12, 2001, Parties o

ggreement may file written responses to the comments no later than twenty days after the service of the initial

fomey Kelly Frazier
soveted: 01/22/01
somments Duer 02/12/01

Y¥ou may receive this listing and other PUC publications via our website or via internet e-mail.
You may subscribe or unsubscribe to the PUC mailing lists at http:/lwww.state.sd.us/puc/
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ALA PULLMAN ROGERS

ey V4, 2001

it Si‘ﬂ&!ﬁ:?

hries Commission
st {apitol Avenue
Plerre, Sowh Dakota 57501

Re:  SDPUC Docket TC01-007
Application of Midstate Telecom, Inc. for a Certificate of Authority

ietter 18 writlen In response to the requests for information contained in your letter
<t lanuary 22, 2001, and the clarifications to those requests contained in your letter of
igpuary 15, 2001,

+ #4. In order to protect South Dakota consumers, the South Dakota Public Utili-
fnmission requires applicants with unknown or marginal financial capabilities to
it & bond naming the SDPUC and the consumers of South Dakota as beneficiaries.

onse #4. Midstate Telecom, Inc. has applied for a $25,000.00 surety bond in support
thig :mphcahon.

est #3. Please provide the information required by ARSD 20:10:32.

¢ #5. Midstate Telecom, Inc. hereby provides the following information to sup-
i its current application for a Certificate of Authority, as required by ARSD

2. {The responses below are numbered to correspond with the numbers of the re-
.L,Jﬁb undcr 20:10:32:03))

i1t Apphcant’s Fax Number: (605) 778-8080
Applicant’s E-mail Address: mbenton@midstatesd.net

The Parent Organization is:

Midstate Communications, Inc.
120 East 1% Street

P. 0. Box 48

Kimball, South Dakota 57355

SOUTH DaKOTA B 5‘&&%&
STIUTHES COMRBIREION



oo of Services:
fay  Classes of Customers:

Appheant will provide services to business and residential customers,
utalty in Chamberlain, South Dakota.

iy Extent and Time-frame:

Applicant will provide service through the use of its own facilities, the
purchase of unbundled network elements, and resale. Applicant plans to
Begin offering services in the fourth quarter of 2001, dependent upon
pragress of construction throughout the summer.

t3 Dwscription of Facilities:

f.ocat switching will be provided utilizing digital switch technology.
Transmission facilities will include combinations of copper twisted pair,
fiber optic cable, and potentially, wireless services. Services may be
provited by reassembling unbundlied network elements purchased from
{Fwest or from alternate providers.

iy Types of Services:

agrvices will include local exchange service, long distance and internet

seciss, and may expand to include cellular, paging, and personal com-
mynications services.

houcal Competence of Applicant:
{3} Fduocation and Experience of Management Personnel:
(1} Mark Benton, General Manager, is a graduate of Oklahoma

State Umiversity. He has 12 years of experience in the industry in the
field of engineering and management.

{2} Peggy Reinesch, Office Manager, is a graduate of Mitchell
Techncal Institute, She has 23 years of experience at Midstate Commu-
nieations in the areas of billing, accounting and management.

{3y Fay Jandreau, Plant Manager, is a graduate of Mitchell Techni-
cal Institute with an AS degree in telecommunications. He has 10 years
xperience in the industry as department head of the telecommunica-

uons department at MTT and in the area of management in the telephone
iy




Keith Senger
March 14, 2001

Page 3

(10)

(I

(12)

(13)

(14)

(16)

(19)

Emergency Services, Operator Services. Inferexchangs Ser
sistance, and Telecommunications Relay Services:

Applicant will offer all of the above services, via the fdlowing

{(a) Emergency services through the county PRAPS,

(b) Operator Services through contract with MeLood:

(c) Interexchange Services through Scuth Dakota Metwark:
(d) Directory Assistance through McLeod or Qw

For the reasons stated in its initial application, Ap
ARSD 20:10:32:03¢1 1 )(a).

(a)  Applicant plaos to inferconnect with {}

o

(b)  Applicant pians to inttiate interconnecton
Certificate;

(c) N/A

Price Listing or Tani{f for cach local servige offorimg:

Local Service Tariff will be filed.
Cost Support for Tariff or Price List:

For the reasons stated in its Application. Apphicant rog
20:10:32:03(14).

s

Applicant is not seeking authority o provide Logsl Exch
telephone company service area.

Billing and Collecting Charges from Customers:




Keith Senger
March 14, 2001
Page 4

Applicant abides by the letter and spurit of all
and does not engage in slamnung. As Apph
carrier, this issue is unlikely to arise,

(22)  Applicant requests waivers of any inapplicable m

s gl

Request #6. Please submit a proposed local excha
review. If the rates are undetermined at this point, th
the rates left blank.

days.

Request #7.A. Is Midstate asking for an exompt
based switched access rates in af;'m*s:‘a*ﬁfc with /
of time?

Response #7.A. Yes, until the company has ¢ oy
which to base a cost study.

Request #7.B. Does Midstaie want to rum that pp
wish to run it on 1is own schedule f3 difTerent ¢

Response #7.B. Within this docket.

Request #7.C. Does Midstate wish o reg :
filing or rates based on the costs of all the telscon
100,000 access lines as altowed for s ARSD 26016

Response #7.C. Applicant will file o one-page
the LECA Tanff, plus Applicant’s own rul
munications companics with less than {4
within the same time frame as the local exchany

Sincerely vours,

Darla Pollman Rogers
Attorney at Law

DPR/ph

CC: Mark D. Benton




MIDSTATE TELECOM, INC.

Filed with SDPUC

() - FReductonwm Bawwo
{(Ty - Changen Textis

My - Now Regulatiey

ISSUED: Ruoreh 19,

%

Prate

By: o Bobent I
Kame




MIDSTATE TELECOM, INC.

Filed with SDPUC

TABLE OF O

PARTI1 Title Sheet, Table of Co
PART IO Generzl Rules and Reg
PART II Definiong
PART IV Local Exchange Service
PARTV Generzi Exchange §
PART V1 Service Connection (&
PART VII
ISSUED: March 19, 2401
Date
By: Robert D, Folan s

Name




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I
Original Sheet 3

Filed with SDPUC
SUBJECT INDEX
Part Sheet

Sphiect No. No,
Adpustment of Charges.....cooooveeciiiens RO OU USROS e 4 3
Allowance for Failure of SETVICE ..o I Z
AHETALIONE «oooseiteee e teeeteemeeeveessvensaoeesame et see b emssamtese2mamaeases ebaaseaesrras a5 et e esems £ esaesaise st eseenenee II &
APDHEALON 1ottt e it i
Apphcation of Business Raes ..o i 27
Apphication of Residence Rates ...t I 28
ApPpHCation for SETVICE ..o It 6
Attachments, UnauthoriZed oottt nss e e II 4
Availability of FaCilItIES oo I 2
Busmess Rates Apply 3¢ 27
Business-Residence RAES APPIV oot i 2728
Central Office ACCeSS ChATEE ..ot ettt et et s abe sttt s s Vi 2,3
Cotn SUPEIVISION SEIVICE ovvivietiiiirnssiee ettt s Vil 8
Connection ChArZES ..o et et aa s 1 1-3
Connections with Customer-Provided EQUIPMENT ...vecvovcinicieeecriicee e VI 1-8
Connections, UNABUTHOTIZEA ..ottt ettt e s et eaneae s I 4
¢ onstruction, Installation, and Maintenance Charges....o.ooovevvvveevnier e I 2931

Customer Billing Rules

BT T 18 104 LD RONU OO OO PO U T O O POOPRUUSTUURTUURRRUUIN BN -9
Definitions - Credit, Deposits, Connect & DISCONNECt .....oovvierrree oot I 11-12
Defacement 0F PTOPETLY ..ot I 3
DEPOSIL, AMOUNE OF .ottt 0 7

{eposiy, Interest on

........................................................................................................ o 8
Dhirectanies, TEIEDPRONE ..ottt e e il 2
THSTOMNECHON OF SEIVICE Lottt e I 22-26
Distribution of Directornies I Q
Early PAVIENT AZIEEINENT...coviiioitiiiericoiriere et oo e st I 17
FEaguipment Connection Charge . ..o Vi 3.5
Establishment and Furnishing of ServICE . ..o I 6-8

: Farablishiment 0T Credit. o et a e e i) 16-19
Explanation of Symbols ... e e I 1
Fatended ATEA SEIVICE .o.ii ittt eraen e e ee et r et et s et et en et st ear s v i
ISSUED: March 19, 2001 EFFECTIVE: April 23. 2001

Date Date
: By Robert D. Folan : President , Kimball, SI? 57335

Name Title Address




HIDETATE TELECOM, INC. TELEPHONE TARIFF PARTI
Original Sheet 4

¥iled with SDPUC

SUBJECT INDEX
{Continued)

Part Sheet

Subject No. No.
FRIHE OF SEIVICE 11vtrertire ettt st as st I 2
tieneral Exchange Service (See Separate Index, Part V). \Y 1-9
; VI 1-5
e a’»sea Services Digital Network (ISDN) \Y% g
Irtprennnestion with Customer-Provided Equipment.....cooooiviveiiecee VI 1
T*""m%;z 16 12 Paid 00 DEPOSHE coviiiieie et I 18
frate an of j I 8
L v 1
Larw Vi 9-14

Wiasimtenance of Service Charge 5
Bt irtenanor NG REPAITS .ottt ettt ettt et I 7
N
3

$H7titas i,ammct Penod

I 3
VI 1-
THECK CBBTEE oo re et st e VI 4
shigation and Liability of Telephone Company ... I 2-3
Cronership and Use of DITECIONES oo a 9
Cramerslup and Use of Equipment it 4
- I 7
Presouse Visy Charges \%! 3,5
Public Access Line i, VI 4-8
,wmrda Review and Public Information Rules ..o I 13
115 10 MAMIBNATICE ottt il 7
paidenee RBIES ADPIV. e I 28
Bestoral of Service Char@e ...t VI 4
Rasbes for Disconnection of Service I 2226
?Liu? ‘mf Fatablishment 0f Creadit. oot a 16-19
Rades for Refusal of ServiCe. et I 20-21
- Prabie Colt/Comless SEIVICE. ..o v 7
March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By o BRobert D. Folan ) President Kimball, SD 57355

Mame ' Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF

PART 1

Originat Sheet 5

Filed with SDPUC
SUBJECT INDEX
(Continued)
Part Sheet
Subject No. N,
Service Charge for ReCONNECHON ...t er e e eana Vi 13
BeTVICE CHATZES 1ot er ettt res e e ee e eeseeeaesneeas Vi (B
Service Connection Charges Vi 1.3
Service Maintenance CRare ..o oo e e ee e Vi 43
Service OTAerinE CharBe coooviiiri vt eeeee e v s e et et e et et e et et Vi 2 5
Service INTEITUDHOM. ..ot ettt ettt e i &
Special Assemblies of Equipment o1 5t
Special Type of ConSrUCHON ..o i kit
Suspension 0f SEIVICE ..ot i 2
Tampering with EQUIPIIENL. ..ottt e I i
Taxes or Fees to be Billed t0 CUSIOMETS ...vviviiioe oo e i 34
Telephone DIFECIOTIES ...ttt ssae e i 9
Telephone Directory DistribUtion .........ccc.ccoiiiiiiiiec e I 9
Telephone Numbers ..o, I &
Termination of Service i TG
Termination of Service at Customer's REGUEST ......vov oo eever e oo oo 4 3233
Transmitting Messages I 2
Unauthorized Attachments and Connections I 4
TUnusual Installation Costs I %
Use for Unlawful Purposes it %
Use of Connecting Company Lines..... 1 3
Use of Customer Service 1 5
Use of EQUIPIENIT ..ottt s 1] 4
Use of Service and FAaCIlTIES cooiii ittt e et It 4.3
ISSUED: March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By Robert D. Folan , President Kimball, S $7355

Name Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I

Original Sheer |
Filed with SDPUC

GENERAL RULES AND REGULATIONS

A.  APPLICATION

1. General

a.  The Rules and Regulations specified herein apply to the intrastate service and facilities
furnished by the Midstate Telecom, Inc., hereinafier referred to as the Telephone
Company, or Comnpany. Failure on the part of the customers to observe these Rules
and Regulations of the Telephone Company, after due notice of such failure,
automatically gives the Telephone Company the privilege to discontinue the furnishing
of service.

b.  In the event of a conflict between these General Rules and Regulations and any
conditions contained in the General Exchange Tariffs and the Local Exchange Tuaniifs,
the rate and condition contained in the specific tariff shali prevail.

c.  These Tariffs cancel and supersede all other Tariffs of the Telephone Company wsued
and effective prior to the effective date shown on individual sheets of this tariff,

ISSUED: March 19. 2001 EFFECTIVE: April 23, 2001
Date Date
By } Robert D. Folan , President Kimball, SO 57335

Name Title Addvrece




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART §1

Original Sheet 2
Filed with SDPUC

GENERAL RULES AND REGULATIONS

B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY

1.  Availability of Facilities

a.  The Telephone Company's obligation to furnish exchange and access telephone service
i1s dependent upon its ability to secure and retain, withou! unreasomabie TLpENY,
suitable facilities and rights for such facilities.

2. Allowance for Failure of Service

a.  The Telephone Company does not guarantee uninterrupted service. In case service &
interrupted other than by the negligence or willful act of the customer, an adyus
will be made upon request of the customer in the amount of the charges for that
of the service rendered inoperable. Any adjustment shall apply oniy if the inter
continues beyond twenty-four (24) hours after first noted by the Telephone Co
No other liability shall in any case attach to the Telephone Company.

3.  Directory Errors and Omissicns

a.  Claims for damages due to errors or omissions in directory listings will be limted «
one-half the local service charges for the customer service during the affected period.

b.  In the cases of extra listings in the alphabetical section of the directory for whieh o
charge is made, the Telephone Company's liability shall be limited to an srnount 5ot &
exceed the established rate for such listing for the directory period i which the
Or omission occurs. :

4.  Transmitting Messages

a.  The Telephone Company does not transmit messages, but offers the use of s fael
where available, for communications between parties, subject to the rules, regulatiar
and conditions specified in this Tariff.

ISSUED: March 19, 2001 EFFECTIVE: April 23, 2001
Date Unte
By: Robert D. Folan , President , Kimball, 5 573588
Name Title Addresc




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I
Origical Sheet 3
Filed with SDPUC
GENERAL RULES AND REGULATIONS

B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued}

5.  Use of Connecting Company Lines

a.  Facilities of other companies may be used in establishing connections o points awt
reached by this Company's lines. In establishing connections with the facilitios of
other companies, the Telephone Company does not assume any Hability for sny aciion
of the connecting company.

6. Defacement of Premises

a.  The Telephone Company shall exercise care in all work done on & customer's prom
No liability shall attach to the Telephone Company by reason of any deface:
damage to the customer's premises resulting from the existence of the Tel
Company's instruments, apparatus and associated wiring on such promises, of |
installation or removal thereof, unless such defacement or damage is the resulr of
negligence of the Telephone Company, or its emplovees.

7.  Adjustment of Charges

2. In the adjustment of charges for overbilling by the Telephons Company, &
be made of the full amount of excess charges when such amount cun by d
when the period or amount for which overbilling cannot be fixed from aw
records, the maximum refund will not exceed an estimated amount sgust to
overbilling for a three year period.

ISSUED: March 19. 2001 EFFECTIVE: April 23, 2601
Date Date
By __ Robert D. Folan , __ President _JKimball, 8D 57358

Name Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF

Filed with SDPUC

GENERAL RULES AND REGULATIONS

C. USE OF SERVICE AND FACILITIES

9

s

ISSUED:

By:

Ownership and Use of Equipment

a.

All equipment and facilities furnished by the Telephone Cong
a customer are the property of the Telephone Company. The <
employees shall have the night to enter said premases af e reasonab
purpose of instailing, inspecting, mamtaimag ot repasmg the f."’;uL,;
for the purpose of making collections, or upon. termenation
purpose of removing such equipment and faciiihes.

,;}

If installation and maintenance of service is requested at low
to the Telephone Company's employees. or to the publi, th
refuse to provide such service. If such service 15 iu 2
the customer to nstall and mamtam such service sn
indemnify and hold the Telephone Company luen .*é 5
from such facilities or equipment.

Unauthorized Attachments or Connpections

The Telephone Company shali not be requirsd fo sttach s agy
facilities not owned and instalied by it, nor shalt fulie
Telephone Company be attached to or conpecied with f
Telephone Company, unless provided for slsewhers wm séw
unauthorized attachment or comnection 1s mads, E* Foatepin
right to disconnect the same or o suspend the service &
attachment or connection of 0 erminate the service.

March 19, 2001

e

L FFE

S

CTIVE:

Date

Robert D. Folan ; President

Name Title



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART (Y

Original Shest &

Filed with SDPPUC
GENERAL RULES AND REGULATIONS

C. USE OF SERVICE AND FACILITIES (Continued)

KN Use of Custemer Service

a. Customer telephone service, as distinguished from public and semi-public telephone
service, is furnished only for use by the customer, his family, employees or business
associates, or persons residing in the customer's household, except as the use of the
service may be extended to joint users or to persons ternporarily subleasing
customer's residential premises.

4,  Tampering with Equipment

a. The Telephone Company may deny telephone service to any persoun{sy whaos
telephone equipment owned by the Telephone Company shows evidence of tamper
or use of any devices whatsoever, for the purpose of obtaining telephone serv
without payment of the charges for the service rendered.

G

ek

ISSUED: March 19, 2001 EFFECTIVE: Aprii 23, 2003
Date Date
By: Robert D. Folan , __President | Kimball, D 57355

Name Title Address



1 e wotthis ,,m e
anditinng apt:uue:} for such cor
.%ﬁﬁ:‘a the General Exchunge Serew
s it for the exchange from which service
s or rogulations shall act as & modificatios

thiry otse,

e
&
&

ttm customers for additional service, equipment, etc., may be made orail
rorm one geographic location to another (outside move) within the system
eved 1o termunate the contract; orders for such moves may be made orally.

‘Y
m 18

, el eleewhere in this tariff, the minimum contract period is one month
e date service, or additions o service, i1s established, and the minimum
sl rite for one month. For purposes of rate administration, each month is
teved to have 30 days,

iiliers

tver Bins no property night m the telephone number or any nght to
of servce from any specific central office, and the Telephone Company
g8 U 1 tf:lep one nurnber, the central office designation, or both, as

Company promptly whenever aherations or new
gr leased w him necessuate changes m the
s custper sgrees to payv the Company's current

EFFECTIVE: April 23, 2601
Date
o o President . Wimball SD 37338

Title Address



TELEPHONE TARIFF PARTII
Original Sheet 7

AL RULES AND REGULATIONS

LSH PURNISHING OF SERVICE (Continued)

e pay all charges for exchange, access services and facilities.

oreee and repair, of services or facilities provided by the
wy wul be borne by the Company. The customer will be held
sahion of replicement costs in case of loss of, damage to, or

¥ of the Company's instruments, or accessories, not due to normal use.

merments of the customer involve unusual construction or
twmer may be required to pay additional costs as provided

TSR T

EFFELCTIVE: April 23, 2001
Date

2

Kimball, SD 57355
Address




e wlth SUPUC

TATE TELECOM, INC. TELEPHONE TARIFF PART U1

Original Sheet 8

GENERAL RULES AND REGULATIONS

ESTARLISHMENT AND FURNISHING OF SERVICES (Continued)

e

2. Service Interruption

In event of a service interruption, restoration of service, to the extent practical, will be
made in the following sequence:

(N

(2)
(3)
{4)
(5)
(6)
7
(8)

Emergency Services To: Toll, Medical, Fire, Law Enforcement, Highway
Maintenance, Civil Defense and other Utility Companies.

Town Business
Pay Stations
Rural Business
Rural Residence
Town Residence
EAS

All other facilities not effecting main station service.

If necessary to maintain working Central Office Equipment in event of an emergency,
service will be disconnected in the reverse of the above restoral sequence.

. March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
_Robert D. Folan s . President Kimball, SD_57355

Mame Titie Addresc



BHBSTATE TELECOM, INC. TELEPHONE TARIFF PART II

Original Sheet 9

Fied with SDPUC
GENERAL RULES AND REGULATIONS

. TELEPHONE DIRECTORIES
i,  Distribution
4. The Telephone Company may fumish one directory containing the serving exchange
listings for each company provided access line without charge. Additional directories

may be furnished at the discretion of the company. Directories containing listings for
other areas may be provided at a nominal charge.

5]
a
e

M

Ownership and Use

3. Directories furnished to customers remain the property of the Telephone Company,
and are provided to customers as an aid in the use of the telephone service. The
Telephone Company reserves the right to charge for directories issued in replacement

of dircctories,
March 19, 2001 EFFECTIVLE: April 23, 2001
By Robert D. Folan ) President Kimball, SD 57355

Mame Title Addrees




MIDSTATE TELECOM, INC. TELEPHONE TARIFF

Originsl Bheot 1
Filed with SDPUC
GENERAL RULES AND REGULATIONS

IN REFERENCE TO CREDIT, DEPOSITS,

CONNECTION AND DISCONNECTION

Subsection F Definitions for General Telephone Conpany Rules
Subsection G Records review and Public Information Rules
Subsection H Customer Billing Rules
Subsection I Rules for Establishment of Credit
Subsection J Rules for Refusal of Service
Subsection K Rules for Discormection of Service
ISSUED: Mazch 19, 2001 EFFECTIVE: ___ I
Date frate
By: Robert D, Folan o President

Name Titie



MIDSTATE TELECOM, INC. TELEPHONE TARIFY

Filed with SDPUC
GENERAL RULES AND REGULATIONS

F. DEFINITIONS FOR GENERAL TELEPHONE COMPANY RULES

i. DEFINITIONS, Terms used in Subsection F to Subsection K, mclusive, und
otherwise plainly requires, shall mean:

a. "Advance payment”, any payment made upon apphcation for service wh
toward the first telephone bills;

b.  "Applicant", one who is applying for telephone service:

c.  "Billing transmittal date”, the date upon which the Telephone Compa
mails a bill;

d. “Class of service", refers to either business or restdential servere;

e. "Commussion”, the South Dakota Public Utilities Commission;

f "Deposit", any payment made upon application for or during service whuh
the Telephone Company until the subseriber establishes s credit or endy s

g "Disconnection”, the withdrawal or termunation of current telephone ¢
main station, as distinguished from an extension;

h.  "Due date", the date no {ess than fiftcen days after bilhng trassenistal dage ¥
bills should be paid and before which no disconnestion notice should be sont,
provided in Subsection K, No. 7,

1. “Early payments list”, a list contaiming the names of sub
established credit with the Telephone Company, which may be
Company in heu of deposits. Subscribers on such a hst gener
in a shorter period of time than other subscribers whe hive »
The regular time period for paying ills is Gfteen days:

ISSUED: March 19. 2601 EFFECTIVE: April 23, 2061
Date Date
By: Robert D. Folan , President .

Name Titie

_—



MIDSTATE TELECOM, INC. TELEPHONE TARIFF
i

Filed with SDPUC
GENERAL RULES AND REGULATIONS

F. DEFINITIONS FOR GENERAL TELEPHONE COMPANY RULES {Continuad}
1. DEFINITIONS. (Continued)
3 "Household", a family or a group of people who ive wgether:
k. "Indebted household", consists of & group of people hiving together among »

3
is one who is indebted to the Telephone Company for service renderad previo
any residence for which service 15 now sought;

L "Refusal”, the act of refusing to extend telephone service o s appheant
m. "Residential”, includes those receiving non-business service;

n.  "Short period", the less than fifteen day payment penod sflotted o the
payments hst;

o.  "Special services”, shall not include charges for telephone mstallations
other acts performed in accordance with tariff filings;

p.  "Subscriber”, one who is currently receiving telephone service:

g. "Telephone Company", refers to Midstate Telecom, Inc;

r. "Telephone Company tariff”, a published schedule of rates and chary
and equipment furnished with associated rules and regulations ssued by B
Telecom, Inc.;

5. "Toll bills", bills for long distance calls;

ISSUED: March 19, 2001 EFFECTIVE: ___ __ _Aprit23 200y
Date Date
By: Robert D. Folan ) President Kimball, 8B 57385

Name Titie Adrdress



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I
Oiripinal Shest 13
Filed with SDPUC
GENERAL RULES AND REGULATIONS

G. RECORDS REVIEW AND PUBLIC INFORMATION RULES

1. PUBLIC INFORMATION. The rules of Subsection F to Subsection K, wel
utility tariffs, shall be available in all Telephone Company busmess off
inspection. A copy of the rules of Subsection F to Subsection K, melusiv
furnished upon request to any applicant for service or to any subsciiber
disconnection proceedings.

#

SR

2. KNOWLEDGE OF CREDIT RATING. In conformance wuth the Federst Fap ¢
Reporting Act, the Telephone Company will make available to applicants and subs
upon demand the basis for credit, deposit, disconnect, and refusat decistons.

3. UTILITY MAINTENANCE OF RECORDS. In providing fusther complinnee to rufes of
Subsection F to Subsection K, inclusive, and in accordance with Federal law, the Teleph
Company shall maintain records of past subscribers for a period of six m
termination. The Telephone Company shall make these records available to other wilhes
engaged in credit checks in accordance with Federal faws.

ISSUED: March 19, 2001 EFFECTIVE: A 13, 2040
Date Date
By: Robert D. Folan , President . _ Kimball 8D 87385 =~

Name Title Addvaee



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I

Original Sheet 14
Filed with SDPUC

GENERAL RULES AND REGULATIONS

H. CUSTOMER BILLING RULES

1. GENERAL

a.  Generally all customers shall pay for services and facilities monthly ¢ & B
shall pay for Long Distance Charges and Nonrecurring Charges wn arresrs. Musseipal
State, or Governmental Agencies may be exceptions to this rule,

b.  Billing to customers shall be scheduled manthly.

c.  All bills for local, long distance, or miscellaneous services are dug net les
days after the bill is rendered. If payment has not been recerved withan th
period and an Early Payment Agrcement is not in effect, 3 Iate pavment char
apply. If payment is not received by the 10th of the followmg month. 2 Dhseo
Notice will be sent giving a 10 day Notice of Disconnection.

d.  When warranted, 1n the judgment of the Company, special toll bills may be rendered.

e.  Failure to receive a bill does not relieve the customer of the responsitality for pay

2. CUSTOMER LIABILITY. The subscriber is responsible for payvment of sl charg
service rendered including charges for local messages and long distance messages
the subscriber's access line and for messages charged to such nocess hine on wisel
charges have been reversed,

ISSUED: March 19, 2001 EFFECTIVE: April 23, 200
Date Date
By: Robert D. Folan , _President Kimball, 8D 57385

MName Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF Y

Crriginal &

Filed with SDPUC

GENERAL RULES AND REGULATIONS

H. CUSTOMER BILLING RULES (Continued)

3. TRANSMITTAL OF BILLS. Bills to customers shell be clearly logd "ui -4
regularly, and shall contain a listing of all charges. Customer billing sent through the United
States mail shall be sent in envelopes and shall include a return envelope for pavemer &
customer's bills.

4. DISPUTES. In the event of a dispute between the customer and the teiefp?:ﬂ':}ﬁa sompany
Telephone Company may require the customer to pay the undisputed ;’m‘rﬁéﬁ’“
avoid disconnection of service for nonpayment. The Telephone Company sha :
investigation as may be appropriate to the particular case, and shall report z&k rwu*}' the
to the customer.

5. INTERRUPTIONS AND REFUNDS. In the event the customers service s widorunte
other than by the negligence or willful act of the customer and such service remams owt of
order for more than twenty-four hours after being reported or found to be out of order
appropriate adjustments or refunds shall be made to the customer upos request. The
to the customer shall be the pro rated part of that month's charge for the period of d
that portion of the service and facilities is rendered useless or inoperatve. The refund may
be accomplished by a credit on subsequent bills for telephone service.

ISSUED: March 19, 2001 EFFECTIVE: . April 23, 2081
‘ Date Date
By: Robert D, Folan , s President o Kimball, 8D 37385

Name Title Addeacx




MIDSTATE TELECOM, INC, TELEFH

Filed with SDPUC

GENERAL RULES AND REGULATHONS

I.  RULES FOR ESTABLISHMENT OF CREDIT

1.

ISSUED:

shall fan-lv, a'zd without dmﬁmﬂamm s
understandable and that extends %e;aépﬂar-
deposit policy shall be am»:immwa upot the ore
past experience with telephone companies wit
of the area in which he hives.

ESTABLISHMENT (R RE-ESTABLISBMENT
SUBSCRIBER. The Telephone Company
to increase his'her deposit to establish cradn
list. Upon disconnection. the custoner hag five
be placed on an Early Payment policy

RETURN OF SERVICE. ’E“:;a Tel
applicant for service by g:cmr:
paying habits if he has had serviee
shall be the major factor v degss
amounts. The T e!mhm& ""”m‘*»‘v'

parch 19, 2001
Date

By:

Robert D, Folan et




MIDSTATE TELECOM, INC. TELEPHONE TARIFF

Filed with SDPUC
GENERAL RULES AND REGULATIONS

I.  RULES FOR ESTABLISHMENT OF CREDIT (Continped}

af predes

4.  TYPES OF CREDIT EXPLAINED. Follewng are the ca
definitions and resuliant deposits:

a. "Good credit” shall be defined for the purpose of these
nonpayment in the most recent years of servies ane
notices in the most recent vear of service. No
Telephone Company should an applicant for servic
defined;

b.  "Bad credit" shall be defined as one or more disconn
service, three or more disconnechion notices 1 the o :
outstanding debt with the telephone company. The fi:-:.'
shall be an estimated two month's bills, such an estun
telephone bill information. computed by multp %w&s thet 5
past six months times two, if the fast six tmonths bills 4

5.  DEPOSIT POLICY FOR APPLIC A’ﬁ"ﬁ WITH NO PAST SERVE
claims no past service and if the utthty uncovers no natin fo d
Telephone Company may require 2 330.00 deposy or wo dopomt I

utility may accept an Early Payment Agresment.

jiats

6.
toll expenses havc been redsmat}fy tran,ui buft Mf' Bus not
utility may move from no deposit or the $50.8% depes
reasonably reflect two months' estimated bilhng. Agan
considered. In lieu of 2 deposit, the Utilsty may secsm an BEarly I
7. EARLY PAYMENT AGREEMENT. Early Pvfmﬂm k.s:ff:azmt:‘;.-@ i
a deposit wherein the customer has agreed to make full and wial pavment of
the 15th of each month following biil renderng.
ISSUED: Mareh 19, 2001 EFFECTIVE: April 13, 1085
Date
By: Robert D, Folan , President .
Name Titie




N T T L TR FRLETRWINE PARAER Al i1

Original Sheet 18
Filed with 8BPUC

GENERAL RULES AND REGULATIONS

L. RULESFOR ESTABLISHMENT OF CREDIT (Continued)

§.  SPECIAL TREATMENT FOR UNESTABLISHED CREDIT. Special treatment such as
requirernent of an early payment of bills may be a legitimate measure to be applied in lieu of
a deposit.  Further, early disconnection after early billing shall also be legitimate when an
applicant from whom a deposit has not been required, fails to pay in this shorter time.
However, such special treatment shall only apply to those from whom a utility may, in
accordance with these rules, require a deposit, and such treatment shall end when an

applicant or subscriber establishes credit that would under Subsection I, No. 12, result in the
return of a deposit.

8. DEPOSIT RECEIPT. After receiving a cash deposit, the Telephone Company upon
request shall furnish to the applicant an appropriate receipt.

19, INTEREST TO BE PAID BY UTILITY. The Telephone Company shall pay interest on a
deposit at the rate of 3% per annum. Interest shall accrue from the day of acceptance of the
deposit and shall be available annually upon demand of the subscriber. The Telephone
Company shall not be required to pay interest on a deposit for the period following ninety
days after disconnection of service, if during such period the utility has made a reasonable
cffort to refund the deposit. Thereafter, an unclaimed deposit, plus accrued interest, shall be
credited to an appropriate account.

11. REFUND UPON DISCONNECTION. After disconnection of service and receipt of the
final payment, the Telephone Company will promptly and automatically refund the
subscriber's deposit plus accrued interest, or the balance, if any, in excess of the unpaid bills
for service furmished by the utility. A transfer of service from one premise to another within
the service area of the utility shall not be deemed a disconnection within the meaning of
these tules, and shall not necessitate the requirement of a payment of a second deposit,
unless a final bill has been issued at the first address,

Marech 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Byr L Rebert B, Felan ; President , Kimbail, Sp 57355

Name Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PARTII

Filed with SDPUC

i

Original Sheet 19
GENERAL RULES AND REGULATIONS

RULES FOR ESTABLISHMENT OF CREDIT (Continued)

12

X dos

REFUND DURING SERVICE. When the subscriber has paid bills for service for twelve
consecutive billings without having service disconnected for nonpayment of bill and without
having more than two occasions in which a bill was not paid within the period prescribed by
the reasonable regulations of the Telephone Company specified herein by the comumission,
and when the customer was not delinquent in the payment of his bills, the Telephone

Company will promptly and automatically refund the deposit plus accrued interest to the
customer in the form of cash or credit to a customer's bill,

RECORD OF DEPOSIT. The Telephone Company will keep a record of each cash deposit
until the deposit is refunded. The record will show:

5. The name and current billing address of each depositor;
b.  The amount and date of the deposit;

c.  Each transaction concerning the deposit.

March 19, 2001 EFFECTIVE: April 23, 2001
Diate Date

Robert . Folan 5 President Kimball, SD 57355

Name Title Addwrace



SMIDSTATE TELECOM, INC, TELEPHONE TARIFF PART II

Original Sheet 20

Fited with SDPUC

GENERAL RULES AND REGULATIONS

RULES FOR REFUSAL OF SERVICE

1.  WHEN SERVICE MAY BE REFUSED. Refusal of service by the Telephone Company
shall occur only when persons who are indebted to the Telephone Company wish to regain
service from the Telephone Company again without agreeing to pay the back bills from the
same service, or when persons refuse to pay reasonably required deposits, advance payments,
and installation charges or to give correct information, or to abide by government or
telephone company rules.

2. REASONS FOR REFUSAL. Following is a list of the reasons, each of which is sufficient
to provoke refusal of service:

a.  An applicant is indebted to this Telephone Company for past bills incurred by usage,
purchases, or as a guarantor and refuses to liquidate the debt;

b, An apphcant does not agree to pay reasonable deposit, advance payment, or
installanion charges;

g. An applicant, although he is not personally liable to the Telephone Company, is
attempting to return service to an indebted household and no attempts are forthcoming
to liquidate the debt of that household;

d.  An applicant is unwilling to provide correct information about any or all of the
following: past telephone service, last employment, or previous address;

e.  An applicant is in violation of governmental or telephone company rules concerning
evasion of payment, use of service for unlawful purposes, annoyance of other patrons,
interference with or destruction of service facilities, or violation of service regulations.

INSUED: _____ March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By _Robert B, Folan , President Kimball, SD 57355

Mame Title Address




MIDSTATE TELECOM, INC,

TELEPHONE TARIFF PART II
Original Sheet 21

Filed with SDPUC

J.

GENERAL RULES AND REGULATIONS

RULES FOR REFUSAL OF SERVICE (Continued)

3.

INSUFFICIENT REASONS FOR REFUSAL. The Telephone Company will not refuse
service to one who will not liquidate a debt to another telephone company or a debt for
another class of service or a debt for other bills not based on filed rates or charges. The
Telephone Company will not refuse one requesting service for a dwelling at which the
former occupant was delinquent. Finally, the Telephone Company will not refuse service to
one current in their payments when someone indebted to the Telephone Company begins
living in that same household in an attempt to force payment of that indebtedness, except in
the same household instance mentioned in Subsection J, No. 2. In any of these situations,
however, when the Telephone Company has a telephone bill paying history to measure or a

clearly traced toll experience to consider, it may exact a deposit reflecting this knowledge in
conformance with Subsection I, No. 3.

March 19, 2001 EFFECTIVE: April 23, 2001
Date Date

Raobert D. Folan R President . Kimball, SD 57355

Name Title Address



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PARTII

Original Sheet 22
Filed with SDPUC

GENERAL RULES AND REGULATIONS
K. RULES FOR DISCONNECTION OF SERVICE

1.  INDISCRIMINATE DISCONNECTION OR RECONNECTION PROHIBITED. The
telephone Company will not make indiscriminatory disconnection or reconnections.

?\4‘,

NONPAYMENT OF PAST DUE BILLS AS REASON FOR DISCONNECTION.
Following is a hist of conditions all of which must occur before one may be disconnected for
nonpayment of bill:

a. A subscriber is hable on a contract basis for the class and place of service that is past
due in payment and 1s about to be disconnected unless the Telephone Company 1s
disconnecting two classes at the same location or the same class at several locations, n
which case the Telephone Company may disconnect more than one service;

b.  The subscriber has received a period of not less than fifteen days from billing
rransmittal to due date and an additional notice period of not less than five days during
which the particular bill has been owing. This time period may be shortened if the
subscriber has been legitimately placed on early payments list and may also be waived

in cases of fraud or illegal use or when it is clearly indicated that the customer is
preparing to leave;

' c. The subscriber has been submitted written notice of the Telephone Company's
intention to disconnect, which notice has been either mailed or delivered at either the
address to which bills are customarily sent or at the address where the service is
5 provided. In some cases, such as abandonment, notice, practically speaking is not
possible, but the utility will make every reasonable effort to comply with this section;

| d.  The subscriber, especially if he or she claims inability to pay or extenuating
circumstances, has been unwilling to enter into a reasonable agreement with the
Telephone Company to begin hiquidating his debt;

: e.  There is no bonafide and just dispute surrounding the bill. A dispute shall not be
defined as bonafide and just if a subscriber does not pay the undisputed portion.

ISSUERD: March 19, 2001 EFFECTIVE: April 23, 2001
Date Date

By: Robert D. Folan s President Kimball, SD 57355

Name Title Address




g; MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART II

Original Sheet 23
Filed with SPPUC

GENERAL RULES AND REGULATIONS
k. RULES FOR DISCONNECTION OF SERVICE (Continued)

3.  OTHER REASONS FOR DISCONNECTION. The Telephone Company may disconnect
a subscriber after reasonable notice for:

. Violation of governmental or telephone company rules mentioned in Subsection K, No.

-y

b.  Failure to keep an agreement to liquidate a continuing debt as described in Subsection
K, No. Z;

¢c.  Failure to pay an increased deposit as described in Subsection I, No. 2;

4. THE NOTICE OF DISCONNECTION. The notice given to the customer shall contain a
direct and specific explanation of the following:

a.  The particular ground upon which the proposed disconnection is based;

b.  The Telephone Company's intention to discontinue service unless the customer
corrects or adjusts the particular grounds;

c. The corrective action which the customer must take to avoid disconnection.

Eft

THE DISCONNECTING ACT. Whenever possible, service shall not be disconnected on

any Saturday, Sunday or legal holiday, or at any time when the Telephone Company's
business offices are not open to the public.

6. LAST MINUTE PAYMENTS. The subscriber shall have the right to tender payment of
any delinquent bill at any time prior to disconnection in order to preserve service

uninterrupted.
ISSUED:  _ March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Hy: Robert D, Folan , President Kimball, SD 57355

Name Title Address



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I
Original Sheet 24
Filed with SDPUC
GENERAL RULES AND REGULATIONS

K. RULES FOR DISCONNECTION OF SERVICE (Continued)

7. EARLY DISCONNECTION. In the case of any subscriber who has mounted an
extraordinarily high telephone bill for which his deposit would not furnish security as
required by Subsection K, No. 2 of these rules, the Telephone Company may disconnect
service before the regular fifteen day payment period after giving the subscriber due notice
and an opportunity to provide proper payment of the bill.

8. RECORD TO BE KEPT. A record of all service disconnections which continue to have
bad credit with the Telephone Company made under the provisions of Subsestion K, No. 7
shall be kept by the Telephone Company for a period of not less than six months.

9. INSUFFICIENT REASONS FOR DISCONNECTION. The Telephone Company will

not disconnect service to any subscriber solely upon the incidence of any of the following
events:

a. Subscriber's failure to pay for a different class of Telephone Company service recerved
at a different location.

10. EMERGENCY MEDICAL CONDITIONS. Not withstanding any other provision of these
rules, the Telephone Company shall postpone the disconnection of service to a residential
customner for a reasonable time, not in excess of thirty days, if the customer produces
verification from a physician, or a public health or social services official, which states that
telephone service is essential due to an existng medical emergency of the customer, a
member of the customer's family or any permanent resident of the premuses where service is
rendered. This written verification shall identify the medical emergency and specifv the
circumnstances. Initial verification may be by telephone if written venification is forwarded to
the Telephone Company within five days. If the writien venification 1s not received within
five days, service may be disconnected prior to the expiration of the thirty day penod for

postponement.
ISSUED: March 19, 2003 EFFECTIVE: April 23, 2001
Daie Date
By: Robert D. Folan . President , Kimball, SD 57355
Name Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFY PART I
Original Sheet 35
Filed with SDPUC .
GENERAL RULES AND REGULATIONS

K. RULES FOR DISCONNECTION OF SERVICE (Continued)
11. AT CUSTOMER'S REQUEST

a.  Contracts for service may be terminated prior to the expiration of the contraet period
provided advance notice is given to the Company and upon agreement to pay all
charges due for the service furnished, plus any ternunation charges which might be
applicable.

b.  Where a contract for service with a one-month minimum period is cancelled befare
establishment of the service 1s completed, a charge not to exceed the service charge

&

specified, 1s applied if all or a portion of the facilities have been instalied.

c.  No termination charge will apply (unless otherwise stated specifically in this Tariff}
where a new customer takes over the service of the former customer, provided the
service is to be furnished at the same location without interruption and that the new
customer assumes all unpaid charges on the original contract. Termination charges
will apply for any service furnished under the original contract which is not retain «d by
the new customer.

d.  No minimum or termination charge will apply in the event the service is wrndnated
because of condemnation, destruction, or damage to property by fire or other cause,
beyond the control of the customer.

ISSUED: March 19, 2001 EFFECTIVE: _ April 23, 2001
Date Date
By: Robert D. Folan ] President , __ Kimball. 8D 87358

Name Title A&ﬁrm%



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PARTII

Original Sheet 26

Filed with SDPUC

GENERAL RULES AND REGULATIONS

K. RULES FOR DISCOMNNECTION OF SERVICE (Continued)

12.

13.

14.

ISSUED:

By:

SERVICE CHARGE FOR RECONNECTION

a.  Where service has been discontinued for nonpayment of a due bill applicable service
charges as defined in Part VI of this Tariff shall apply.

b.  Where service has been discontinued for the nonpayment of a due bill, the cusiomer
may be required to re-establish credit as defined in Establishment and Maintenance of
Credit.

c. The maximum payment for restoration of service that existed prior to disconnection
shall be the total past due amount, applicable nonrecurring charges, and if appropriate.
an Advance Payment and Deposit as specified elsewhere in this Tanff.

LATE PAYMENT PENALTY

a. All bills not paid before the last date for timely payment shall be subject to a late
payment charge.

b.  Late payment charges shall be one and one-half (1-1/2) percent per month of the
unpaid balance with a minimum charge of two dollars ($2.00).

OPTIONAL DISCONNECT PROCEDURE. At the discretion of the Telephone
Company, restricted service will be offered in exchanges where Central Office Switching has
this capability with this restricted service, consisting of outgoing local calling to 911,
Emergency, and to the telephone company office; no outgoing toll service, and no incoming
local or incoming toll service will be allowed. No credit card calls. coilect calls, or third
number calls will be charged to restricted accounts while this service is in force. Any
violation of this service will result in total termination of service. This restricted service will
only be allowed to stay in effect for a maximum of five (5) days following restriction. Az the
end of this period, service will be totally disconnected if the restricted account has not made
arrangements satisfactory to the Telephone Company for settlement of the account.

March 19, 2001 EFFECTIVE: April 23. 2001
Date Date

Robert D. Folan s President |, Kimball, SD 57355

Mame Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART H

Original Sheet 27
Filed with SDPUC

GENERAL RULES AND REGULATIONS

L. APPLICATION OF BUSINESS AND RESIDENCE RATES
1.  Business Rates Apply at the Following Locations:
a.  In offices, stores, factories, mines, and al] other places of 2 strictly business nature.

b.  In boarding houses. except as noted under L-2. offices of hotels, halls, and offices of
apartment buildings; quarters occupied by clubs or lodges: public, private or parochial
school or colleges, hospitals, libraries and other similar institutions.

c.  Atresidence locations when the customer has no regular business telephone and the
use of the service either by himself, members of us household, or his guests, or parties
calling him can be considered as more of a business than of a residence nature. This
may be indicated by advertising either by business cards, newspapers, handbeoks,
billboards, circulars, motion picture screens, or other advertising media, such as on
vehicles, etc. When such business use is not such as commonly arises and passes over
to residence telephone during the intervals when, in compliance with the law or
establish custom, business places are ordinarily closed.

d.  Atresidence locations, when an extension station or extension bell s 'acated in a shop,
office, or other place of business.

e.  In any location where the listing of service at that location indicates a business, trade
or profession, except as specified under L-2 below.

2.  Residence Rates Apply at the Following Locations:
a.  Ina private residence where business listings are not provided.
(1) Residence rates are applicable to the residential line in the instance where both

business service and a separate residential service are provided at the same
residential location.

[SSUED: March 19, 2001 EFFECTIVE: April 23, 200}
Date Date
By: Rebert D. Folan , . President , Kimball, 8D 57355

Name Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I

Original Sheet 28

Filed with SDPUC

GENERAL RULES AND REGULATIONS

L. APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued)

2. Residence Rates Apply at the Following Locations: (Continued)

b.

€.

a.

In private apartments of hotels, rooming houses, or boarding houses where service is
confined to the customer's use, and elsewhere in rocming and boarding houses which
are not advertised as a place of business or which have less than five rooms for

roomers or which furnish meals to less than ten boarders, provided business listings are
not furnished.

Clubs, associations, churches, or fraternal organizations that meet unifrequently and no
attendant or staff is regularly provided.

In the place of residence of a clergyman or nurse, and in the place of residence of a
physician, surgeon, or other medical practitioner, dentist or veterinarian, provided the

customer does not maintain an office in the residence.

In college fraternity or sorority houses where individual line service 1s provided.

3. Combined Business-Residence Rates Apply at the Following Loecation:

Where a part-time business is conducted from a residence.

(1) Parn-time businesses from their residence is interpreted as meaning any business
that operates any time of the day or might for twelve months out of the year.
Seasonal part-time businesses such as snow removal, lawn mowing, gardening,
etc., would not fall into the CBR rate group, but into the residence rate.

Farm telephones will, in most cases, be classified as business-residence subscribers

since the business of operating a farm is normally conducted from a farm residence
telephone.

There are some town telephones that will be classified as business-residence, such as
subscribers who farm full-time, but hive in town, or subscribers who opsrate part-time
businesses from their residences.

ISSUED: March 19, 2001 EFFECTIVE: April 23. 2001
Date Date
By: Robert . Folan , President Kimball, SD 57355

Name Title Address



. IO, TELEPHONE TARIFF PART I
Original Sheet 29

GENERAL RULES AND REGULATIONS

CERON, INSTALLATION, AND MAINTENANCE CHARGES

ziephon uml;}”mv shall furnish adequate telephone service to the widest
able nuraber of users i s telephone service area on the following basis:

srrush basie service to all appheants for service included in the operating
oundaries as filed with the Public Utilites Commussion, without payment by
apphicant of eny extra charge as a contribution to the cost of the
eomstruction of facihtics o provide such service; and

hoap

s Yake all action that mway be required to extend service to other unserved
sppheants for service w s Telephone service area without payment to the
Telephone Company of any extra charge as a contribution to construction of
facilmes to provide such service. Where the cost of constructing the required
b exienston for such apphcants will not exceed seven times the estimated
amiual exchange revenue from such applicant. Such service shall be furnished
aursnt to terms and conditions set forth elsewhere in this tariff.

e,

i eharges m the form of mstallation charges, monthly charges, or both, are
,3

¢ addion W the usual service connection charges and monthly rates when,
+f the aporadic, temporary, or occasional nature of the service or an unusual
th o expense w8 for example:

i1} ctlities are provided in remote or undeveloped sections outside.
23 Bwms requure the provision of special equipment or unusual methods of

phant construgtion, installation or maintenance.

{33 The customer's location requires the use of costly private right-of-way.

) ’g w, 801 . EFYECTIVE: ; L April 23,2001
Date
S P’T%idegg o Kimbﬂzll S 57358

Title Addrase



MIDETATE TELECOM, INC, TELEPHONE TARIFF PARTII

Original Sheet 30
FHed with 5HYUC

GENERAL RULES AND REGULATIONS
AL COMETRUCTION, INSTALLATION, AND MAINTENANCE CHARGES (Continued)
1. Generst (Continued)

¢.  Title to all construction, as specified in 2. below provided wholly or partly at a
custemer's expense is vested in the Telephone Company.

& "Cost” 15 Isbor and materials including loading overheads.
¢.  Construction charges will not include the customer's drop.
% Special Type of Construction

8. Haspeel type of construction is desired by a customer, or if unusual requirements of
a eustorner make the cost of an installation higher than it would be if the usual type of
congtruction were used, the customer is required to bear the difference in cost.

b, Appheants may be required to make advance payments to cover all or a portion of the
cost difference where in the supported opinion of the Telephone Company there is
evidence of credit risk.

. Provision of Right-of-Way

{n Where required by the condition, applicants shall provide without expense to

the Telephone Company, right-of-way; such right-of-way shall be free from
tree interference and otherwise suitable.

March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Robert D. ¥olan President , __ Kimball, 8D 57355

Mome Titlp A Adroce




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PARTIHI

Filed with SDPUC

Original Sheet 31

GENERAL RULES AND REGULATIONS

M. CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGES (Continued)

3.  Special Assemblies of Equipment
a. Special assemblies of equipment for which provision is not otherwise made in this
tariff, may be provided where practical if not detrimental to any of the services
furnished by the Company.

{1) The charge for such facilities may be in the form of an installation charge, a
monthly charge, a termination charge or another combination thereof and will
include, when applicable, one or more of the following estimated expense items
associated with the special equipment or service provided:

(a) maintenance expense

(b) depreciation expense - including reusable and nonrecoverable items

(c) administration expense

(d) taxes - including Federal Income Tax

(e) any other specific items of expense that may be associated with the facility
provided

(f)  areasonable return on investment

(2) The estimated installation cost used in the derivation of the various expense

items shall include the following;
(a) material
(b) material overhead
(c) installation labor
{d) installation labor overhead
ISSUED: March 19, 2001 EFFECTIVE: April 23, 2601
Date Date
By: Robert D, Folan s President Kimball, 8D 57355
Mame Title Addrece




E MIDSTATYE TELECOM, INC. TELEPHONE TARIFF PARTII

QOriginal Sheet 32
Filed with SDPULC

GENERAL RULES AND REGULATIONS

N. MINIMUM CONTRACT PERIOD AND TERMINATION OF SERVICE AT
CUSTOMER'S REQUEST

1. Minimum Contract Period

a. Except as specified elsewhere in this Tariff, the minimum contract period is one month
from the date service or additions to service are established and the minimum charge is

the authorized rate for one month. For purposes of rate administration each month is
considered to have 30 days.

b.  The Company may require a contract period longer than one month at the same
location in connection with special types of arrangements of equipment or for unusual
construction necessary to meet specific demands for service.

c.  The Telephone Company may require a contract period longer than one month at the
same location in connection with special (non-standard) types of arrangements of

equipment, or for unusual construction necessary to meet special demands, and involve
extra costs.

2.  Termination of Service at Customer's Request

a.  Contracts for service may be terminated prior to the expiration of the contract period
provided advance notice is given to the Company and upon agreement to pay all

charges due for the service furnished, plus any termination charges which might be
applicable.

b.  Where a contract for service with a one-month minimum period is cancelled before
establishment of the service is completed, a charge not 1o exceed the service charge
specified, is applied if all or a portion of the facilities have been installed.

ISSUED: Mareh 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By: 7 Robert D. Folan ,» .. President , Kimball, SD_57355

Wamea Title A Addvoce
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Filed with SDPUC

N,

ERSLT

iy

GENERAL RULES AND REGULATIONS

MINIMUM CONTRACT PERIOD AND TERMINATION OF SERVICE AT
CUSTOMER'S REQUEST (Continued)

2. Termination of Service at Customer's Request (Continued)

g No minimum or termination charge will apply unless otherwise stated specifically in
this Tariff where a new customer takes over the service of the former customer,
provided the service is to be furnished at the same location without interruption and
that the new customer assumes zall unpaid charges on the original contract. Minimum
and termination charges will apply for any service furnished under the original
contract which is not retained by the new customer.

d.  No minimum or termination charge will apply in the event the service is terminated

because of condemnation, destruction, or damage to property by fire or other cause,
beyond the control of the customer.

JED: March 19, 2001 EFFECTIVE: April 23. 2001
Date Date

Robert D. Folan ) President Kimball, 8B 57355

Mame Title ‘Address




MIDSTATE TELECOM, INC, TELEPHONE TARIFF

PART U
Original Sheet 34
Filed with SDPUC

GENERAL RULES AND REGULATIONS

0. TAXES OR FEES TO BE BILLED TO CUSTOMERS

1. General

a.  When a municipality or political subdivision imposes upon the Corpany any Hoe
occupation, franchise, permit, inspection or other similar tax, such tax, fee, or ¢t
shall be billed to the telephone customers receiving service within the 1
political subdivision, allocated uniformly on the basis o each such custeoner
charges for the types of service made subject to such tax, fee or charge

% gl

& ma i

ISSUED: March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By: Robert D. Folan , _President , _ Kimball §D 57358

Name Title Address




[ENERS SERVICE - Telephone service furnished to customers where the actual or obvious use is of
a busiess, professional or occupational nature.

"‘i"“a‘ ThAL OFFICE - A switching unit in a telephone system which provides service to the general
hpving the necessary equipment and operating arrangements for the terminating and

iyroonnesting customer lines and trunks or trunks only. There may be more than one central office in a
banldang or exchange.

CENTRAL OFFICE LINE - A circuit directly connecting an individual main station, private branch
exchangs swrichboard or an intercommunicating system with a central office.

TREX SERVICE - See definition in General Services.

L ﬁs

MNEL - A path for communication between two or more stations, or central offices, furnished in
spch 2 mmnner 85 the Company may elect, whether by wire, radio or combination thereof and whether or
agd by a smgle physical facility or route.

CYROUTT - A channel used for the transmission of electrical energy in the furnishing of telephone and
sormanication services.

% OF SERVICE - The various categories of service generally available to the customer, such a
, resadential, pubhic, or semi-public service.,

W TELEPHONE SERVICE ~ See “Public Telephone”.

March 19, 2001 EFFECTIVE: Aprii 23, 2001
Date Date
Bobert D. Folan ) President , Kimball. SD 57355

Kavma Titla Addresc



MIDSTATE TELECOM, INC. TELEPHONE TARIFF

PART IH1

Original Sheet 1
Filed with SDPUC

DEFINITIONS

ACCESS LINE - Any circuit connecting an exchange location with the central dial office.

ADTITIONAL LISTING - Any listing of 2 name or other authorized information in connection with a

wstonmer's telephone number in addition te that to which he is entitled in connection with his regular
RMPvERe.

{THORIZED USER - A person, firm or corporation (other than the customer) on whose premises a

lwphone, Private Branch Exchange, or private line service channel is located and who may

anprvranneate over such channels 1n accordance with the terms of the tanff.




TATE TELECOM, INC, TELEPHONE TARIFF PART III
Original Sheet 2

§ with BRPUC
DEFINITIONS

MUNICATIONS SYSTEM - Channels and other facilities which are capable, when not
wid W exchange telecommunications service, of two-way communications between customer-
groyuted terminal equipment or Telephone Company stations.

BIPANY - A corporation, association, partnership, or individual engaged in the business of
stz welephone and other communications services to the public.

EiNG COMPANY - A corporation, association, partnership or individual owning or
: s o7 more exchanges and with which communications services are interchanged.

1 ARRANGEMENT - The equipment provided by the Telephone Company accomplish
lecircal connection of customer-provided facilities with the facilities of the Telephone
swe pr of facthires of the Telephone Company with other facilities of the Telephone Company.

RUCTION CHARGE - A separate non-recurting charge made for the construction of facilities
{ iose contemplated under the rates quoted in the exchange tariffs.

L 31

OUS PROPERTY - The plot of ground, together with any building thereon, occupied by the
¢t 1 ol diided by public highways or separated by property occupied by others. Where a
2y gegaipies property on both sides of a street, alley, highway, body of water, railroad right-of-way,

504

a1 underground condult required in connection therewith.

March 19, 2001 EFFECTIVE: April 23, 2001
Date Date

e 81, Polap, s . President , Kimball, SD_57355
Mame Title Addroce




TELEPHONE TARIFF PART IHI
Original Sheet 3

DEFINITIONS

pyrent between a customer and the Company under which service and facilities
daner with the spplicable provisions of the Tariffs.

IBOARD - See "PR.X. Serviee™.

BOARD - See "P.B.X. Service”

of labuw ;mei materials, which includes appropriate amounts to cover the Company's
| pdrmausrative eXpenses

sk 'mﬁ“'ah partnership, association or corporation which contracts for telephone
3

zitde for the payment of charges and compliance with the rules and regulations of

¥ ARBANGEMENT - A protective connecting arrangement for use with the network
t, ¢ 15 bew of the connecting arrangement, an  arrangement to identify a central

weive bines or facilines and procedures to assure proper operation and protection of
s natwark.

E‘fv ENT - A unit of electro-mechanical or electronic switching equipment
s pommtction with a private branch exchange system,

- The written notiee sent to a customer, notifying him that his service wiil be
» ol satisfied by the date specified on the notice,

win of ¢ ewcun between the pole line or cable distributing box and the building
Bhaard 6 loeated.

snnent Motice”

- Pacilies extending from the point of entrance on private property to the

e 3z fyrmshed

EFTECTIVE: April 23, 2001
Date

, President | Kimball, SD 87358
Title Address




ATE TELECOM, INC, TELEPHONE TARIFF PART III
Original Sheet 4

with SBPUC
DEFINITIONS

ANGE - A geographical area  established for the administration of telephone service in a
o ares {Exchange Area) which usually embraces a city, town or village, and its environs. It may
i ome or more central offices together with the associated plant, equipment, and facilities used in
iy comwrrneation service within that area,

e

iak AREA - The wermiory served by an exchange.

SERVICE - The furmishing of facilities for the telephone communication within an
: , w1 accordance with the regulations and charges specified in the local or General Exchange
Fag h”&ﬁgﬁ facihities are used to establish and maintain connection between an exchange station
w otbay telephone plant and facilities in connection with long distance calls or extended area

% - Interexchange telephone service furnished at a flat rate between one
ange sreas. Extended Area Service (EAS) is to be utilized only for calls which both
t ternunate as vowse grade traffic, without extension, within the defined extended area. The
y erves the night to bnut call duration on EAS facilities, or to impose a usage sensitive charge
v the BAS service 1 utthzed for traffic other than EAS as defined herein.

3% AND PRBX. STATION MILEAGE - The charges made for the additional circuit
» furmish such stations beyond the allowable distance with the main station for P.B.X.

{34 BELL - A bell on the same circuit and operating in connection with the signaling device
TURATY, £XIenson or private branch exchange station,

O LINE - A cwcun connecung a primary station with an extension station or a circuit
usg 8 provate branch exchange station with a private branch exchange switchboard. An extension
warate on & key i lieu of an instrument,

FRA LISTING - See "Addonal Listing”.

March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Robert D. Folan s President Kimbail, SD 57355

MName Title Address



STE TELECOM, INC. TELEPHONE TARIFF PART II1
Original Sheet 5
e with S5DPULC

DEFINITIONS

a2 ATTAUHMENT - Lines, instruments, appliances or apparatus not owned or furnished by

¢ CENTRAL OFFICE - Any central office other than that which serves the area in which the
35 oented.

W EXCHANGE SERVICE - Telephone exchange service furnished to a customer through a
wfiee of an exchange other than the exchange regularly serving the area in which the customer is

HCE PERIOD - The minimum length of time for which a customer is obligated to pay
Brcthtes and equipment, whether or not retained by the customer for such minimum length of

ATHON CHARGE - A noa-recurring charge made at the time of installation of
RS Service or emupment, which may apply in place of or in addition to Service Charges and
- gppsheahiz charges for service or equipment.

ENTALITIES - The station equipment used to provide communications services to the

poniesl Services User Part. It is a CCS7 message-based signaling protocol that acts as a
¢ grmigr for ISDN, voice, and data services.

Marth 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Hehert 1. Folan e ) President Kimbail, SD 57355

Famn Title Address



ATE TELECOM, INC, TELEPHONE TARIFF PART Il
' QOriginal Sheet 6

DEFINITIONS

S it
B

¥ CHARGE - A monthly recurring charge as defined in Part IV, applicable to each
ndence, Combination Business-Residence classification. This charge is associated with the
% ioompany mvestment and operation of its facility to the subscriber's premise.,

A0:E - A completed communication between customer's stations located within the same
Srea of Local Service Area.

TRYICE AREA - The area within which telephone service is furnished under a specific
« without the apphcation of specific charges for each message.

L+ A& completed customer call.

March 19, 2001 , EFFECTIVE: April 23, 2001
Date Date

, President Kimball, SD 57355
Title Address




MIDSTATE TELECOM, INC. TELEFPHONE Ta

H

Filed with SDPUC

DEFINITYONS

central office area of the serving central office.

MINIMUM CONTRACT PERIOD - The mmimum length of tune for wh
pay for service, facilities and equipment, whether or not remined by e «
length of time.

MOBILE TELEPHONE SERVICE - A communucanon service
frequencies through a land radio-telephone base station. Connectio
station and a mobile or fixed unit or between two mobile o Hxed o

MOVE CHARGE - The charge a customer is required to pay when,
under the same or superseding contract at 2 different location on the same o

NON-RECURRING CHARGE - A one-tinre charge assocated wih ©
transfers of services, either in hieu of or in addition to recurring wonthiy o

NOTICE - See "Disconnect WNotice”.

QUTSIDE BASE RATE AREA - Denotes the service area ot
within the exchange.

occupied at one time by the customer in the conduct of hus busmisss
in adjoining buildings 1s made continuous at one or more Hoer levels
considered as the same premises insofar as the customer whe
space is concerned, the two buildings otherwise bemng congidere

ISSUED: March 19, 2001 EFFECTIVE:
Date
By: Robert D. Folan ) President

Name Title




MIDSTATE TELECOM, INC. TELEPHONE TARIFF

Filed with SBPUC
BEFINITIONS

PRIVATE LINE - A circuit provided to furnish communication between two of more srsirus
directly connected to it. Such instrumentalities do not have access to the genersl &
interexchange networks.

PUBLIC TELEPHONE - An exchange station, either attended or cquipped with a com
device, designed and placed for use by the public in general at locations chosen op
Company.

EESIDENCE SERVICE - Telephone service furnished to custorers when the actual o o
for domestic purposes (1.¢., non-business purposes).

SEMI-PUBLIC TELEPHONE - An exchange station, equipped with & coin collestmg
for a combination of customer and public use at locations more or less public m character.
telephone service is considered as a form of customer service.

SERVICE CONNECTION CHARGE - The charge a customer is required to pay at th
establishment of telephone service or subsequent additions to that service,

STATION - See "Telephone Station”.

SUBSCRIBER - See "Customer™.

ISSUED: March 19, 2001 EFFECTIVE:
Date
By: Robert D, Folan y . President

8 PSRy b o % 9



SUDSTATE TELECOM, INC, TELEPHONE TARIFF PART i1
Crigina Shest 9

Fited with SDPUC
DEFINITIONS

SWITCH - A unit of dial switching equipment which provides interconnegtion between station lings or
runks.

TELEPHONE COMPANY - See "Company".

TERMINATION CHARGE - A charge applied under certain conditions when a contract for service i
smrpunated by the customer before the expiration of the minimum contract period.

TIE LINE - A circuit connecting two private branch exchange systems for the purpose of
prterconnecnon between the stations connected with such systems.

TOLL BLOCKING - A service that lets the customer elect not to aliow toll calls from thew
telesommunications channel. With this restricted service, no outgoing toll service will be allowed. No

gredit vard calls, collect calls or third number calls will be charged to restricted accounts while this
srvice 15 in force.

THRUMNK LINE - A circuit over which customers' messages are sent between two Central offives or
hatween a central office and a private branch exchange system.

PROBERGROUND SERVICE CONNECTION - A customer's "Drop" wire which s run underground

from & pole time or an underground distributing cable.

Mareh 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Fhopss Pahert Y Falamn Deacirdant

B ivmbanil £y perg s



SEIDETATE TELECOM, INC. TELEPHONE TARIFF PART IV

Original Sheet 1
Fitod with SDPUC

LOCAL EXCHANGE SERVICE

A, GENERAL
Central Office Access Lines extend between the central office equipment of the Company and the
demarcation point located on the premises of the customer. Rates for Central Office Access Lines
and Wire Maintenance are shown in Paragraph B. below. The rates and charges contained herein
gre in addition to all other applicable rates and charges located in other parts of this tariff.

B, RATES
EXCHANGE NAME: Chamberlain

Fxtended Area Service to: Pukwana, Fort Thompson, Kimball

Monthly
Rate

BUJBINESS SERVICE

Individual Line $24.65
RESIDENCE SERVICE

Individual Line Within the Base Rate Area $14.75
TRUNE HUNTING (per trunk) each % 2.00

Trunk hunung is a feature utilized in conjunction with multiline service

which allows calls to be routed to the next available trunk in the multiline

hunt group.
BUDGET TOLL Ne Charge

Mew or existing custorners who have not yet established a satisfactory

gredit rating will be allotted 300 toll minutes. If the allotted toll is used
before the last day of the month, toll will be restricted, unless prepayment

for additional toll has been received. This rule is applicable only to customers
PIC's to interexchange carriers with whom Midstate Comrnunications

has a billing and collection agreement.

. NETWORK ACCESS CHARGE (NAQ)
a. Residential..... $3.50 per line
b, Single Line BUsiness............cooiiiiii 3.50 per line

g, Multiline BUSIness..... ... 6.00 per line
The NAC is a supplemental charge to the end user on a per access line basis. The NAC is to

affset common line access charge which might have otherwise been billed to the
miterexchange carrier,

EUED: March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
BY Robert D, Folan R President Kimball, SD 57355

Name Title Addresy



CPELECOM, INC. TELEPHONE TARIFF PARTV
Original Sheet A
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SUBJECT INDEX
Part Sheet
No. No.
VD vttt ettt e et e e et et et et e et et oo s ete e e s e s ees e eene s \ 1-2
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ers Digital Network (ISDN) .o Vv -9
BOATION SUSPENSION oottt et A% 7
Mareh 19, 2001 EFFECTIVE: April 23, 2001
Daie Date
Jobert I, Folan » .. President , Kimball, SD 57355
Mame Title Address



TELEPHONE TARIFF PART V
Original Sheet 1

GENERAL EXCHANGE SERVICE

HONE SERVICE

St

The Company retains the option of furnishing and placing signs as may be necessary.

Ceiemmon Stations are not provided with Public Telephone Service.

March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Robert D, Folap » . President |, Kimball, SD_57355
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TELEPHONE TARIFF PARTV
Original Sheet 2

1Al EXCHANGE SERVICE

may be furmished where there is a shared use of the service by the

w semi-pubhic telephone service are filed in the Local Exchange Tariff.

e service may be provided at the option of the Company where the use
ustomer and the general public and where the customer permits signs to be
e {Company deems necessary.

g per semi-public telephone may be provided without additional charge.

all be held Lable for any willful damage to the equipment used to provide
wlephone services.

wikl not be responsible nor held liable for any missed calls to the customer.

MWareh 19, 2001 . EFFECTIVE: April 23, 2001
Pate Date

, President Kimball, SD 57355




TELEPHONE TARIFF PART V
Original Sheet 3

GENERAL EXCHANGE SERVICE

MY SERVICE

#ae 15 furrashed for use of the general public at the option of the Company and
busimess service.

..................................................... ettt eeesene e oo N0 Charge

apths may be furnished for public telephone service at the discretion of the

1 7y btings are not provided in conjunction with public telephone service.
srey vetamns the option of furnishing and placing signs as may be necessary.

on Siabions are not provided with Public Telephone Service.

_Marehs 19, 2001 EFFECTIVE:
Date

April 23, 2001
Date
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MIDSETATE TELECOM, INC. TELEPHONE TARI¥F PART Y
Orighnal Sheet 4

Fited with SDPUC

GENERAL EXCHANGE SERVICE

COINLESS TELEPHONE SERVICE (Continued)

SEMI-PUBLIC TELEPHONE

EW SENERAL
Semi-Public Telephone service may be furnished where there is & shared use of the sory
customer and the general public,
B, RATES
1. The monthly rates for semi-public telephone service are filed wi the Coanus
Customer - Provided Equipment. (Part VII Sheet 9)
2. Extension stations, without dials, may be provided at the fHlad rate for s
service in the exchange where such stations are provided.
3. Each10cal MESSAEE .ovvve oo
€.  CONDITIONS
1. Semi-Public Telephone service may be provided at the option of the Ca
is shared by the customer and the general public and where the cust
placed as the Company deems necessary.
2. One directory listing per semi-public telephone may be previded without o
3. Any additional signals required in the provision of ths service ruy be pe
and charges set forth in this Part.
4. The customer shall be held liable for any willful damage to the 2qs
sermi-public telephone services.
5. The Company will not be responsibyle nor held hiable for any m
IGSUED: March 19, 2001 EFFECTIVE:
Date
Bw: Robert D. Folan . . Prasident




MIDSTATE TELECOM, INC.

Filed with SDPUC

GENERAL EXCHAS

DIRECTORY LISTINGS

A,  GENERAL

The following rates are apphicsbie tw the 2

or residence customers.

B. RATES
1. Additional or Akernate Ls
2. (Deleted, Sec Price Gunde}
3. (Deleted, See Price Gusde
4. Foreign or Non-Subscriber &

(See Condition 4}

C. CONDITIONS

ISSUED:

A primary histing, which
individual, orgamzation, §
be furnished at no cmrge.

a. Listings

b.  The length of 2 hsting
the listing and the id

»

i
%3

c. The Company iy e
factinate the use of

Qccapv t’m: 5
sarne address and

March 19, 2601
{ate




ETELECOM, INC. TELEPHONE TARIFF PART V

Original Sheet 6
GENERAL EXCHANGE SERVICE

LCTORY LISTINGS (Continued)

—

FIONS (Continued)

A:* ahwrrate call hsting refers a calling party to certain other telephone numbers such as after
sominess hours, on Sundays, holidays, or if there is no answer to the first listed number.
e the alternate call number 1s that of another customer, the listing will be furnished only
*«Wﬂﬁ written approval of the other customer.

A foreign or non-subseriber listing is furnished customers requesting that their listing be

Hi 4 w1 n directory of an exchange other than that from which service is rendered. The
rate for o foreign company listing will be the rate of the company in whose directory the
#ating nppears. The Conditions of Paragraph C 1 above shall apply.

A5
S
att
o
b
2%

3
el
%
g
=3
Ly
£
%
=4
j=
=
—

G, {Dudeed, See Price Guide)

The charge for additonal, alternate or private listings is effective the day the directory
ance record 18 posted.

8 The pontract peniod for directory listings is:
% For those services that appear in the directory, the directory period; unless the listing is
ne longer applicable because of disconnection, removal, etc., of the service with which
it 15 associated. The directory period starts on the day the directory is distributed and

cemchudes the day that the succeeding directory is distributed.

& Far those senvices that do not appear in the directory, 30 days.

March 19,2001 EFFECTIVE: April 23, 2001
Date Date
e dbghert Tx, Tolap y President Kimbali, SD 57355

Name Title Address



TELEPHONE TARIFF PART V
Original Sheet 7

GENERAL EXCHANGE SERVICE

v L uspenston of Service is available for vacation purposes at a reduced rate for customers
= @t single ine busmess service.

; The monthly rate will be 50% of the regular rate for the basic and associate additional
servizes suspended.

Tie Telephone Company will, upon request, provide Semi-Public Coin/Coinless Service in
cinon with Pay Telephone Service access line.  This capability allows originating and
mating raffic on the Pay Telephone Service access line, and allows for a listing in the white
fihe directary.

sty charge for this service is the business individual line found in Section IV of this

L Diareh 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Bobert 1 Folan ) President Kimball, SD 57355

Name Title Address




TELEPHONE TARIFF PART V
Original Sheet 8

BRAL EXTHANGE SERVICE

HGITAL NETWORK (ISDN)

i Network s a digital service that provides an integrated voice/data

- premuses {acility, utilizing the public switched network. ISDN
2o, unage and facsimile at speeds up to 64 kbit/s per channel via a Basic
”%"“ S8 AT0 serving arrangements which conform to intemnationally developed,
i standards genersted by the International Telecomumnunications Union

&

'ﬁrc }3 i”‘ hann"l carries circuit-switched voice and/for data

gt - The U Channel carries signaling and/or packet data information, at
/s on BRS, from the customer’s premises to the central office. The D
datn wnd signaling functionality; it does not have voice capability.

Loep {I35L) — The 1ISDN BRS loop from the CO to the customer's

EFFECTIVE: , April 23, 2601

Date

s President . Kimhall QN &m2az




TELEPHONE TARIFF PART V
Original Sheet 9

ERAL EXCHANGE SERVICE

Tal. ¥NETWORK (ISDN) (Continued)

ble for the procurement of associated customer premises
il ensure gompatibility with the ISDN digital switch serving the

5 & comprehenmve 2B+D package. Contained in the standard

#ndd data features. The standard features and functions support
u&’?‘i}m the standard package there 15 limited flexibility for
ﬁemmw;xi features can be added. BRS ISDN Service does not offer
apabihities.

: ngmtﬁ i for BRS ISDN Service are applicable only to customers
e has been rdentified by the Company as having ISDN available.

ibde wyminal 13 a0 requirement for operation. It is the customer’s
roangd power such equipment. If a power failure occurs at the service
mind rqummm need bv the customer does not have a battery backup,

A service 18 contingent upon customers understanding that contact to
event of both power fatlure and battery failure. Analog devices cannot
s beng to contact 911

mg will be furmished with ISDN service. Additional listings may
ans | zm) i aceordance wath the regulations, terms, rates and conditions
5 of this tarff

Non-Recurring Monthly
Charge Rate

$100.00 $45.00

EFFECTIVE: April 23. 2001
Date

, President Kimball, SD 57355

Title Address




MIDSTATE TELECOM, I

Filed with SDPUC
A. GENERAL
1. The Term "Service

ISSUED:

By

for establishment o
service by request of

Service Connection %’i
normally anp}vma e
Charges or Installan

Service Connection Cha
service or facility, and g
advance of payr enit 1
existing subscribers @
Agencies of the Feden

A
S

Prota




MIDSTATE TELECOM, INC.

Filed with SDPUC
SERVICE CONNECTION €

B. SERVICE CHARGES AND APPLICATION

1.  Service Ordering Charge

Applies to work involved m receiving, rece
to connect, move or change telephone servie
directory listing service, checking telephons
the accounting records, and completag the o

Exceptions:

a. Disconnects and Rempves,
b.  Vacation rates, i angd out

¢c.  Temporary service re-establsba
subscriber's premuses by means be

(Deleted)
e.  Dual directory hstings.

2. Central Office Access Charge
Applies to the wiring work nec

work necessary from the premws
a new or existing subscriber.

Exceptions:
a. Disconnects and remnoves;

h. Vacation rate, m o out,

B i
NEEE

¢.  Change from rotary o pust

ISSUED: BMarch 19, 200%
Date
By: Robert D, Folan -

Pame




TELEPHONE TARIFF PART Vi
Original Sheet 3

SERVICE CONNECTION CHARGES

v AND APFPLICATION (Continued)

s Vinit Charges

et i Company employee 1s dispatched to the customers premises 10 connect,
& BEree or equiprment at the request of the customer.

sndl Ip 18 necessary because customer ordered equipment was not
st the tme the work was being done;

% 15 bemg done at the option of the company;

eit Coangetion Charge

slitng, connecung, moving or changing a non-key telephone and/or other
mnd serVICEeS,

» spphicable 1f the instrument or other terminal equipment is in place at the
w4 33 estabhished and no move or change 1s requested by the customer.

%, 2001 . EFFECTIVE: April 23, 2001
f Date

Foian BraciAnme L s



TELEPHONE TARIFF PART VI
Criginal Sheet 4

SERVICE CONNECTION CHARGES

AND APPLACATION (Continued)

spended, either for nonpayment of charges due or for violation of
I paviment has been me Je or violation has been corrected within five

mension of violation, a charge of $20.00 shall apply. After five (5)
Hrarge thall apply plus any applicable new customer connection charges.

w of Service Charge

i g

mantenance of service charge will apply for each repair visit to a customer's
st with a service difficulty when it is determined that the difficulty was
o owstomer-provided terminal equipment connected to Telephone

¢ Uk Charge

300 will be made f a check 1s presented in payment of services and is
eniedd vy the bank for msufficient funds.

EFFECTIVE: April 23, 2001
Date
s _ President Kimball, SD 57355

Title Address



£ TELECOM, INC. TELEPHONE TARIFF PART V1
Original Sheet &

& with BRPUC
SERVICE CONNECTION CHARGES

$ 6.00

3.00

we Access Charge £.00
Vst Charge (Per Visut) 5.00
won Service Charge (CPE) 20,00

pes - Line Extensions

Actual Labor,
Vehwle and
Material Costz

P s o S g
EES Qlu

SPFTIOMS: Charges do not apply to vacation disconnects and reconnects. Charges do not apply
to name changes caused by death.

ISSUIED: March 19, 2001 EFFECTIVE: o Apritzacamet
Date Taie
By Bobert D. Folan » . President |

Name Title




Cennectrons of Customer-Provided Registered Protective Circuitry or Registered Termm
Telephone Equipment under Part 68 of the Federal Communications Comrrussion’s Rules

TELEPHONE TARIFF PART VI
Original Sheet 1

CONNECTIONS WITH CUSTOMER-PROVIDED EQUIPMENT

“RAL

Kegulations.

%.

£

i

44

Customer-Provided Protective Circuitry or Terminal Equipment may be conpents
the customer’s premuses to services furnished by the Telephone Company subject
provisions of Part 68 of the Federal Communications Compussion's Ru

Regulations and the following,

The use of customer-provided equipment shall not require change m, or &l
ihe equipment or other services of the Telephone Company.

The Telephone Company may make changes in its communications

operations or procedures, where such action is not inconsistent with Part 68 «
Federal Communications Comrnission's Rules and Regulations.

All the combinations of customer-provided registered terminal equupment, #

protective circuitry,and associated nonregistered terminal equipment {inciudimg

limited to wiring), shall be instailed, operated and mamtained so that the foqu
&

ES

of Subpart D of Part 68 of the Federal Communications Comrnission
Regulations are continually satisfied.

damage to Telephone Company equipment, malfunchion of Telephe
billing equipment, or degradation of service to persons other than the wag
subject terminal equipment, his cailing or called party. The Telephons Corpy
discontinue service for failure to comply with these provisions.

not limited to wiring), shall cause clectrical hazards to Telephone Company

March 19, 2001 EFFECTIVE: v Aprel 23 M8

Lt

Date Deste i

Robert D. Folan . Praciriant Wirshosdl OF 9




WTATE TELECOM, INC. TELEPHONE TARIFF

Griginat Sheet 2

il with 5DPUC

ISSUED:

By:

CONNECTIONS WITH CUSTOMER-PROVIDED EQUIPMENT

{ERAL (Continued)

{Continued)

f.

o

The customer shall notify the Telephone Company of each hine to whuh ot
circuitry of terminal equipment is to be connected n advance of such ¢
shall notify the Telephone Company when such protective circufry or ¢
equipment 1s permanently disconnected. The customer shall provide the Tz
Company the Registration Number and Ringer Equivalence Number for the
circuitry to terminal equipment.

The customer shall not connect protective circuitry of terminal eguinm
Telephone Company line if: (1) the Ringer Equivalence of such
combination with the total Ringer Equivalence of other equipment conne
same line exceeds the allowable maximum for that line as defesms
Telephone Company, or (2) the ringer type is nct a ringer tvpe dos
Telephone Company as suited for that particular line.

T

All connections of protective circuitry or terminal equipment o sevvies
the Telephone Company shall be made through Telephone Company pravi
jacks, except that registered terminal equipment or protective cuauitry §
customer which invelves hazardous or inaccessible losations, where at

connected to local exchange service under these tanffs filed

regulatory agencies, may be connected with Long Dhstance Toloses
Service furnished by the Telephone Company.

March 19, 2001 EFFECTIVE:

Date

Robert D, Folan . Prosident

0}

Name Title



MIDSTATE TELECOM, INC.

Filed with SDPUC

CONNECTIONS WITH CUSTOMER-PREY

B. VIOLATION OF REGULATIONS

C. CONNECTIONS OF CUSTOMER-FROVID

1.

ISSUED:

By:

Where any customer-provided sguiprment
tariff, the Telephone Company
protection of the network, and will

customer shall discontinue such we o
confirm in writtng w0 the Company wil
from the Campanv ﬂ’af such use &

o

written conf rmation 1o éw Tc;ep?f
suspension of the customer’s @
provisions of this tarif.

Customer-provided PBX or &
premises as follows:

a. As set forth m & L
system 1§ r:?v‘*!ﬁm:é
Commission's Rubes

b. As set forth in A “%..
system 1§ commosiosd
accordance with *’f’*:@;ﬁ

c.  Through customery
to the network
Commurnicaton

d.  Through acoustc or s
the Federal Commmn

March 19, 2041
Date

Robert 1, Folan

Mamg



TELEPHONE TARIFF PART VII
Original Sheet 4

WiTH CUSTOMER-PROVIDED EQUIPMENT

PUBLIC AND SEMI-PUBLIC SERVICE

wviee will apply for use with customer-provided coin-operated or
phones at locations accessible to the public, e.g., stores, business

Swre nesther measuring or metering capabilities exist, service will be offered
5 with no usage. A customer shall be required to convert to the
seaeped tanfl when the Central Office 15 converted to accommodate
setered service, 1f requested to do so by the telephone company.

zs may be provided under the regulations governing the furnishing of listings

1 hee subscribers.  However, listings (not indicating a business or

rvrdes] in connestion with Public Access Line Service furnished at boarding or

5 o a1 other locabons where the party desiring the additional listings resides,

umedor the regulations covenng the furnishing of listings in connection with
T SEVIRE.

Mareh 19, 2001 7 EFFECTIVE: April 23, 2001
Tinie Date

) President | Kimball, S 57355




MIDSTATE TELECOM, INC. TELEPHUNE TARIFF

Filed with SDPUC
CONNECTIONS WITH CUSTOMER-PROVIDED EQUIFME

PUBLIC AND SEMI-PUBLIC SERVICE
PUBLIC ACCESS LINE SERVICE (PAL) (Continued)
B. RESPONSIBILITY OF THE CUSTOMER
1. The customer shall be responsible for the mstallation, speratos

customer-provided coin-operated or noncomn-operated lslophumes
this service.

2. The customer shall be responsibie for the paymenit of & Ts
a Telephone Company employee to the customer's preau
trouble report results from the use of customer-provided
telephones. The Owner of the pay station or responsibs
sending an employee out to find the problem.

3. The customer shall be responsible for payvment of ¢
from or accepted at this type of service,

4. Customner-provided coin-operaied telephones and e
registered in compliance with Part 68 of the FC(C's Reﬂ'
on FCC registered coupler and have the followmg

a.  Must be able to access the Telephone Comg
using a coin.

b.  Must be able to access 911 Emergency Service,
without using a coin.

c.  When access to long distance 1s provided. mase be
carriers.

d.  Must comply with all applicable federal, s,
concerning the use of these telephones by disabled poy

e.  The owner of a customer-ownsd pay station s
calls if he so chooses. That is, the owner mayv b
cash (1+).
ISSUED: March 19, 2001 EFFECTDY
Date
By: Robert D. Folan y o bresident

Wamae g 5573



MIDETATE TELECOM, INC. TELEPHOINE TAR

Filted with SDPUC

CONNECTIONS WITH CUSTOMER-PROVIDED E(¥

PUBLIC AND SEMI-PUBLIC SERVICE

PUBLIC ACCESS LINE SERVICE (PAL) (Continued)

5.
C.

I.

2.

3.
ISSUED:

L

RESPONSIBILITY OF THE CUSTOMER (Continued)

Each customer-owned pay telephone must promunently i
such instrument, the procedure for reporting service
refunds, and the percentage or range of percentages by wi
service 1s increased to the user of such equipment.

VIOLATION OF REGULATIONS

Where any customer-provided coin-operated or noncom-openy
this Tariff, the Telephone Company will promptly notfy &
will take immediate action, including the disconnection of
protection of the telecommunications network and Telepkons

The customer shall discontinue use of the custother
operated telephone or correct the violation and noufy ihe
within 5 days after receipt of such notice that the violanon &

Failure of the customer to discontinue such use or to corree: the
suspension of the customer's service until such time as the e
provisions of this tariff.

March 19, 2001 EFFVECTIVE:
Date

L DS TP 4 L o TS L2 T DY o -




MIDSTATE TELECOM, INC. TELEPHONE Talt

Filed with SDPUC

CONNECTIONS WITH CUSTOMER-PROVIDFD EQUIPY

PUBLIC AND SEMI-PUBLIC SERVICE

PUBLIC ACCESS LINE SERVICE (PAL) (Continued)

D.

E.

ISSUED: March 19, 2001 EFFECTIVE:

By

RATES

1. Service Charges apply in addittion to other charges specifisd fr

¥

2. The "local message™ from Public Access Line Service sorend
completccl 1ocal call, ongmama at such serTvice and %«g, TS

WY ow

3. The subscriber to Public Access Line Service may char
Directory Assistance.

COIN SUPERVISION SERVICE

f

The Telephone Company will provide Cowmn Supervisios §
to Payphone Service Providers (PSPs) who order local guchs
pay telephone service and where the pay telephone equw

service lines requires central office com superviston cuy
used for the provision of pay telephone service are o
conditions under the Telephone Company's general sndiar ke

F

A T

Date

Robert D, Folan i President
Name Tiste

pre




MIDSTATE TELECOM, INC.

Filed with SDPUC

CONNECTIONS WITH CUSTOMER-PROVIDED EGUIPMENT

PUBLIC AND SEMI-PUBLIC SERVICE

PUBLIC ACCESS LINE SERVICE (PAL)
MONTHLY RATES

Rate

Ciroup

Al

COIN SUPERVISION SERVICE

Per Line Equipped

ISSUED: March 19, 2001

Date

TELEPHONE TARIFF

EFFECTIV

3
4 e
ks




MIDSTATE TELECOM, INC.

Filed with SDPUC

LOW INCOME ASSISTANCE PROGT

A. LIFELINE SERVICE

1.

ISSUED:

Lifeline service 1s a program that assisis «uemh
their monthly local exchange service rafe. L
the public switched network, local usag
functional equivalent, single party service or :
services, access o Operalor Services, acoens
assistance, and toll himitation {except to the oxisat &
limitation has been granted by the South Dizkota Publi

The assistance provided through the L
applicant’s principal place of ragzdéﬂ o2,
exchange service rate reduced by !

addition to the $3.50 of basehne {fede

residential rate. The total maonthly creds p
ELIGIBILITY REQUIREMENTS

Ta be eligible for assistance, an &

Medicaid {e.g. Titde XD Mud
Food Stamps
Supple'nmtai S CUFHY m R €

o oo oo

The Lifeline customer
participate 1n any of th

APPLICATION FOR ASSISTANCE

In applving for Lifeline servics, the
that they are currently parbemat ﬁg:g w3
assistance programs. An apphaan sf
a form provided by the Company.

March 19, 2007
Date

Robert D. Folan . s

WMT i



MIDSTATE TELECOM, INC.

Filed with SDPUC
LOW INCOME ASSISTARNCE

A. LIFELINE SERVICE (Centinued)

4. RATES

4. Lifeline Service

Total

deposit 1s required if a7
paid in advance.

c. LEC will not discannest Ls

d.  Any Lifebne partial pavr
charges.

ISSUED: March 19, 2an01
Date

By: Robert B, TFolan 3




STDSTATE TELECOM, INC. TELEPHONE TARIFF PART VI

Original Sheet 11

Fited with SDPUC

LOW INCOME ASSISTANCE PROGRAM

B, LINK UP ASSISTANCE
t.  The Link Up Program is a plan which assists qualified low-income applicants with redused
service connection charges. The assistance applies for a single telephone lne
applicant’s principal place of residence. A reduction of fifty percemt of all «
connection charges, or $30.00, whichever is less, will be provided to qualified applicuns.
2. The consumer shall receive the beneflt of the Link Up Program for a second or sy
ume only for a principal place of residence with an address different from the res
address at which Link Up assistance was provided previously.
3,  ELIGIBILITY REQUIREMENTS
To be eligible for assistance, an applicant must participate in one of the foliowing:
2.  Medicaid (e.g. Title XIX/Medical, state supplernental assistance}
b.  Food Stamps
c. Supplemental Security Income (SSI)
d.  Federal Public Housing Assistance
e. Low-Income Home Energy Assistance Program (LHEAP)
4, APPLICATION FOR ASSISTANCE
An applicant shall request telephone connection assistance through completion of &
provided by the Company.
5. CHARGES AND DEFERRED PAYMENTS
a.  All customary service comnection charges for mstalbmg basic
service, except security deposits, shall be reduced by 509
The assistance does not extend to inside wiring.
b.  An applicant may defer payment of the service conrection charges. Pavine
deferred up to 12 months for connection charges up to 200,08, T
charged on deferred payments.
ISSUED: March 19. 2001 EFFECTIVE: , Aprit 23 2061
Date Date
By: Robert D. Folan s President

Name Title



$4t with

£ TELECOM, INC. TELEPHONE TARIFF PART VI

Original Sheet 12

BRpUC

LOW INCOME ASSISTANCE PROGRAM
ON TRIBAL LAND

A, LIFELINE SERVICE ON TRIBAL LAND

Afeline Service on Tribal Land 15 a program that assists quahified low-income applicants
with reductions in their monthly local exchange service rate. Lifeline Service on Tribal Land
wmeludes: voice grade access to the public switched network, local usage. dual-tone mu?m
freguency signaling or 1ts functional equivalent, single party service or its funchons
gguivalent, aceess to CIMErgency services, access 10 Operator services, access 1o mierexch g.%
sgpvice, access to directory assistance, and toll limitation (except to the extent a2 warver from
taving to provide toll hmitation has been granted by the South Dakota Pubhe Unbtes
Commission “SDPUC™.

e

The assistance provided through the Lifeline Program on Tribal Land apphes to a single
elephone line at the applicant’s principal place of residence. Qualified applicants shall have
‘h: ir monthly local exchange service rate reduced by $1.75, thus allowing the federal support
of $1.75, i addition to the $3.50 of baseline federal support used to reduce the Lifelme
%ervice on Tribal Land customer’s residential rate. The total monthly credit provided is
%525 In additon, 2 qualified applicant's Local Service on Tribal Land may be discons
up 1o a total of $25.00 per month requiring the applicant to pay & minimum menthly Lifelne
service on Tribal Land rate of $1.00.

ELIGIBILITY REQUIREMENTS
To be ehgible for assistance, an applicant must participate 1in one of the following:

a Medicaid (e.g. Title XIX/Medical, state supplemental assistance)
b Food Stamps

¢ Supplemental Secunity Income (SSI)

d. Federal Public Housing Assistance

e Low-Income Home Energy Assistance Program (LHEAP)

f Bureau of Indian Affairs (BIA) General Assistance Program

g Tribally-admimistered Temporary Assistance for Needy Families
n. Head Start (meeting income qualifying standards)

! Nauanal School Lunch Program's Free Lunch Program

The Lifelme Service on Tribal Land customer is responsible for nottfving the Company 1f the
customer ceases to participate in any of the public assistance programs hsted above.

APPLICATION FOR ASSISTANCE

In applying for Lifeline Service on Tnbal Land. the qualified customer must cernfy undar
penaity of perjury that they are currently parucipaung m at ieast one of the above huted
quahfymg pubhe assistance programs.  An apphicant shall request telephone :
traugh completon of a form provided by the Company.

pred
R

March 19, 2001 EFFECTIVE: April 23 2063
Date Date
Robert D, Folan , President Kimbail, SIr 573




TATE TELECODM, INC. TELEPHONE TARIFF PART VII
Original Sheat 13

Fited with SPPUC
LOW INCOME ASSISTANCE PROGRAM
ON TRIBAL LAND
4  LIFELINE SERVICE ON TRIBAL LAND (Continued)

4,  RATES

Monthly Credit
a. Lifeline Service - Waiver of Federal End-User Common Line Charge  § 3.50
- Additional Federal Support 1.78
- Additional Lifeline on Tribal Lands Local Service
Rate Reduction — Maximum 25.00°
Total Potennal Credit £30.25
&  Toll blocking shall be included with this service offering without charge. No service

deposit 1s required if applicant voluntarily elects toll blocking with the initiation of
Lifelme Service on Tribal Land. However, one month’s local service charges may be
regiared to be paid in advance.

¢, LEC will not disconnect Lifeline Service on Tribal Land for non-payment of toll
charges.

4. Any lLafeline Service on Tribal Land partial payments will be apphed first to locad
service charges then to toli charges.

Additional Lifeline on Tribal Land local service reduction per qualified applicant up to
$25.00 per month requiring a minimumn monthly Lifeline rate of $1.00 for local service
on Tribal Land.

March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By . Robert T, Folan , . Rresident Kimball, 8D 57358

Wame Title Address




STATE TELECOM, INC. TELEPHONE TARIFF PART VII
Original Sheet 14

1 weith SDPUC
LOW INCOME ASSISTANCE PROGRAM
ON TRIBAL LAND

#.  LINK UP ASSISTANCE ON TRIBAL LAND

1. The Link Up Program on Tribal Lar4 1s a plan which assists qualified low-income applicants
swith reduced service connection charges. The assistance applies for a single telephone line
st the applicant’s principal place of residence. A reduction of fifty percent of all service
esnnection charges, or $30.00, whichever is less, will be provided to qualified applicants.

. The consumer shall receive the benefit of the Link Up Program on Tribal Land for a second
or subsequent time only for a principal place of residence with an address different from the
residence address at which Link Up Assistance on Tribal Land was provided previously.

Lk

ELIGIBILITY REQUIREMENTS

To be eligible for assistance, an applicant must participate in one of the following:

a.  Medicaid (e.g. Title XIX/Medical, state supplemental assistance)
h.  TFood Stamps

¢.  Supplemental Security Income (SSI)

d.  Federal Public Housing Assistance

e Low-Income Home Energy Assistance Program (LHEAP)

f. Rureau of Indian Affairs (BIA) General Assistance Program

g, Tribally-administered Temporary Assistance for Needy Families
k. Head Start (meeting income qualifying standards)

1, National School Lunch Program's Free Lunch Program

4. APPLICATION FOR ASSISTANCE

An appheant shall request telephone connection assistance through completuon of a form
srovided by the Company.

5 {CHARGES AND DEFERRED PAYMENTS

a,  All customary service connection charges for installing basic residential telephone
service, except security deposits, shall be initiated by paying up to half of the fiust
%60.00. The assistance does not extend to inside wiring.

An additional $70.00 will be provided to cover 100 percent of remaiming charpes

B ¥

associated with installing basic residential service (between $60.00 and $130.00) for a
maximum support amount of $100.00 for initiatmg service on Tribal Land for
qualifying local subscribers.

An applicant may defer payment of the service connection charges. Payments may be
deferred up to 12 months for connection charges up to 3200.00. Interest will not be
charged on deferred pavIneni.

March 19, 2001 EFFECTIVE: April 23, 2001
Date Datg
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MIDSTATE TELECOM, INC.
KIMBALL, SOUTH DAKOTA

4. CONCURRENCE IN RATES, TERMS AND CONDITIONS OF LOCAL

SOUTH DAKOTA SWITCHED ACCESS SERVETES

CARRIER ASSOCIATION, INC. TARIFF NO. |

1

Midstate Telecom, Inc. concurs in the rates, terins and
of Local Exchange Carrier Association, Inc. Tariff N-e;x |
Service as filed by the Local Exchange Carrier Association,
Dakota. Midstate Telecom, Inc. concurs in m*‘f curren Local
Association, Inc. Tariff No. 1 as of March 19, 2081 as st
CHECKLIST pages. The only exceptions to this cone
and 17-4, which replace the current Local Exchangs Carrier
pages 17-1 and 17-4.

Midstate Telecom, Inc. hereby expressly reserves ?}
statement of concurrence at any time conststen wit
Midstate Telecom, Inc. by filing a replacenent wwiff
Utilities Commission.

Issued: March 19, 2001




MIDSTATE TELECOM, INC.
KIMBALL, SOUTH DAKOTA

SOUTH DAKOTA SWITCHED ATE

17. Rates and Charges

17.1 Common Line Access Service

17.1.1 Camer Common Ling /

Regulations concerning £

are set forth in Section >

Per Access Minute

17.1.2 Reserved for Futy

Issued: March 19, 2001




TAT

AW Rt

T,

o

FELE

P
5E5

¢




Page

1

2 Ind
3

4

5

6

Index 1 i5t
Index 2

Index 3

Index 4

Index §

ndex &

Index 7 4

Index §
ndex
Index
Tndex,
Index
Tndex
Index
Index
index
Index
Index

s

ok G LA B Lad Pk oees 0¥

K.

N el Bt ek b Pt emh el ek

ndex 1%
Index 20 4
Fidey 21
Index 22
‘iﬂda.«?“: 23
Index 24

Index 23
Tndex 25
Index 27
fndex 28
Index 29
Index 35

Index 3} Y
Index 32
Index 33
Indax 34

*Mew This Is

.3

&

Issved: Jamuzry 6,




LOCAL EXCHANGE CARRIER ASSOCIATION, INC.
Srd Be
Cancels Tud Bey

TARIFF CHECKLIST
All Pages Are Original Unless Otherwise Noted

Revision Revision
Page Number Page Nunnber
3-14 6-S sz
3-15 6-10 1st
3-16 Ist* 6-11
3-17 Ist* 6-12
6-13
4-1 6-14 st
6-15 st
5-1 6-16
5-2 6-17
5-3 6-18 gt*
54 6-19
5-5 5-19.1 Fag™
5-6 1st 6-20
5-7 5-21
3-8 1st* 5-22
59 6-23
5-10 6-24
5-11 6-25
5-12 6-26
5.13 6-27 jE=a
5-14 6-28
5-15 6-29
5-16 £-30
5-17 6-31
5-18 6.32
5-19 6-33
5-20 6-34
5-21 8-33
5.22 6-36
5-23 6-37
§-38
6-1 6-39
6-2 6-40 Ly
6-3 6-41
6-4 6-42
6-5 2nd* 6-43
66 st 6-44
6-7 Tst 645
6-8 Ist 6-46 fgt*
G6-47

*New This Issue

Issued; November 30, 1998
By: Dean Anderson
President




LOCAL EXCHANGE CARRIER ASSOCIATION, INC. TARIFF NG, 1
17th Revised Checklist Page 3
Cancels 16th Revised Cheeklist Page 3

TARIFF CHECKLIST
All Pages Are Original Unless Gtherwise Noted

Rewvision Revision Reviston
Page Number Page Number _Page Number
687 12-1 1520
&-88 1521
&89 13-1 15-22
680 13-2 15.23
5411 133 15-24
(%) 13-4 161
65893 13-5 i7-1 16th*
a4 13-6 17-2
695 13-7 17-3 st
586 1st 13-8 17-4 16H*
5497 13-9 17-5
658 13-10 17-6
589 Ist 13-11 17-7
6-140 13-12 17-8
8101 13-13 2nd 17-9
112 st 13-14 Ist 17-10
G103 1st 13-15 st 17-11
§104 Ist 13-16 Ist 1712
£&-105 Ist 13-17 17-13
5106 13-18 Ist* 17-14
137 17-15
6-108 st 14-1 17-16
5309 st 1717
~ 15-1 17-18
71 15-2 17-19
15-3 1720
8-} 154 18-1 drd
B-2 15-5 18-1.1 ok
§-3 15-6 182 nd
&-4 15-7 18-2.1 ud
15-8 18-3 Tat
§-1 15-9 18-4 Ist
15-10 183 ik
10-1 15-11 18-3.1 Original
2 15-12 18-6 Atk
1433 15-13 18-6.1 Ind
10-4 15-14 18-7 Zoek
-5 15-15 18-7.1 tst
15-16 18-§ 3th
1 15-17 15-9 dth
11-2 15-18
15-19
* New This Issue
fssued: January 16, 2001 Effective: February 1, 2001
By: Dean Anderson
President
P.0. Box 920

Clear Lake, SD 57226



INDEMNITY BOND APR 85 70

to the SQUTH DAKOTA PUBLIC
PEOPLE OF THE STATE OF SOUTH DAKOTA UTILITIES COMMISESIDN
Bond Number 37 8 1033194
We, MIDSTATE TELECOM, INC. , the principel sad appli

for a CERTIFICATE OF AUTHORITY, _ LOCAL EXCHANGE CARRIER telecemmuaications

services within the State of South Dakota and TRAVELERS CASHALTY Ay

OF AMERICA , as an admitted surety insurer, bind ocurselves uate the Publiic
Utilities Commission of the State of South Dakota and the cossumers of South

Dakota as Obligee, in the sum of $25,000.00.

The conditions of the obligation are such that the principal, hoving besy

granted such CERTIFICATE OF AUTHORITY subject to the provisissn that said
principal purchase this Indemnity Bond, and if said principsl shall i= gil

respects fully and faithfully comply with all applicable provisions of South

Dakota State Law, and reimburse customers of ___ MIDSTATE THLECOM.  ING.

for any prepayment or deposits they have made which may be unable or apwil

to return to said customers as a result of inseolvency or ether businesss fo

then this obligation shall be void, discharges asd forever exeonsratsd, othe

to remain in full force and effect.

This bond shall take effect as of the date herson and ghall

temain

force and effect until the surety is released from liability by fhe wiiften

order of the Public Utilities Commisgien, provided that the sureny

this Bond and be relieved of further liability hereunder by deliverd

(30) days written notice to the Public Utilities Comuissien. Such casoolls

shall not affect any liability incurred or accrusd bereundar prior to the

termination of said thirty (30) day perilod.

Dated this 14th day of _March  , 200

To Be Effective thl” lst day of

((/ oy /«7:,,//5 @MLAQ 4"
‘fvym/ /{Z%&£/%Z éﬁj;d(gb
I %@W

CounterSIgned this lhth day of
__March  , 2001

February . 2001

MIDSTATE TELECOM, TRO.

w!.q.

% &éé%}//J 2 TRAVELERE CASUALTY AND SURETY oOsauy
; / Pal / I p, . Py,
South Dakota Resident Agent ﬁd;éf' e o L PR

By’ Deanua 1. Renson




TRAVELERS CASUALTY AND SURETY
TRAVELERS CASUALTY & ¥
FARMINGTON LA

Hartford, Cannoctic ws;%

POWER OF ATTORNEY AND CERTIFICATE OF AUTHINNTY OF

KNOW ALL PERSONS BY THESE PRESENTS, THAT THAVEL
AMERICA, TRAVELERS CASUALTY AND SURETY COMPA
corporations duly organized under the Tiws of the Stnic of Connestcnt,
County of Hartford, State of Connecticut, (heramnafior sl “Cowmpm
presents make, constitute and appoint: Deannas B, Hanxen, James £, Van
Dakota, their true and lawful Attorney(si-in-Fac, with fll pos Eie
at any place within the United Stmes, the following iy
recognizances, coatracls of indemmtty, aad othor wntings of
undertzking and am and ail consents mordent thersto and o i
same were sigred by the duly anthonved offivers of the O
anthority hercin given, are hereby rutified aod confy

This appointiment is made under and by authorsy
niow i full force and effect:

VOTED: That the Chairman, the Preswdent, any ‘c‘xé“a
Second Vice President, the Treasurer, any Assxstz:;
and Agents to act for and on behalf of the s,r;mp

to sipn with the Company’s nmme and seat

the nature of a bend, recogrizance, or condstimad sl
appointee and rovoke the power grver b or e

VOTED: That the Chairman, the Prosuderst, mv W
may detegate al! or any part of the fercpoing m
in writing and a copy thereal s ket w the off

VOTED: That any bond, recogmeance, comrd ¢
updertaking shall be valid and binding spon the Cs
Benior Vice President or any Vice Pr:ﬁ.su‘me ay 5
Agsistant Secretary ond duly altested annd cmxi,::; with Vg ¢
required} by one or more Allorneysn-Fact amd A
by ane or more Company officers pursutel 4 g wr

- -
o of e )

This Power of Attorney and Cortifienie of Asthe
authovity of the following Standing Heselution vt
CONIPANY OF AMERICA, TRAVELERS €4 .
COMPANY, which Resolution is now in fult foree sl offy

VOTED: That the signatire of cach
President, any Assistant Vice T’rui;:d*v"
power of attomey or to any eortificate o ,
purposes only of execuling and sitesting Boms
or certificate bearing such facsimute signature or f)ﬂmn«: &
ceriified by such facsimile signature amd faesmule youl
undertaking to which it is aftached

o,

{11-08 Standard)



£ OUMRECTICUT TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA

T TRAVELERS CASUALTY AND SURETY COMPANY
1SS, Hartford FARMINGTON CASUALTY COMPANY

George W. Thompson
Senior Vice President

13h day of Dagomber, 2000 belore e personally came GEORGE W, THGMPSON 10 e known, wha, being by me duly
;, thid depose and sayv: that he/she is Senior Vice President of TRAVELERS CASUALTY AND SURETY COMPANY OF

o4, TRAVELERS CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, the
withpng desoribed in and which executed the above instrument; that he/she knows the scals of said corporations; that the seals

codt 4o the said instrument are such corporate scals; and that he/she executed the said instrument on behalf of the corperations by
wy o nis/her oflice under the Standing Resolutions thereof,

My commission expires June 30, 2001 Notary Public
Marie C, Tetreault

3
£

L s unde

rsignad, Assistant Sceretary of TRAVELERS CASUALTY AND SURETY COMPANY OF AMERICA,
RE CASUALTY AND SURETY COMPANY and FARMINGTON CASUALTY COMPANY, stock corporations of
CConnecticut, DO HEREBY CERTIFY that the foregoing and attached Power of Attorney and Certificate of Authority

;i1 full forpe and has not been revoked: and furthermore, that the Standing Resolutions of the Boards of Directors, as set
Coruficas of Authorny, are now in force.

Home Office of the Company, in the City of Hartford, State of Connccticut. Dated this 14th  day of
, 2001,

)

(N 9/‘% 2
: { sareoro,)

'If COHN.

. Kori M. Johanson
- \W, ‘ Assistant Secretary, Bond




EFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA
ORDER GRANTING

ER Of PPLIC )
£ TELECOM, INC. FOR A ) CERTIFICATE OF
TE OF AUTHORITY TO PROVIDE )  AUTHORITY AND ORDER
)
)
)

GRANTING PETITION FOR
WAIVER
TC01-007

wry 18, 2001, the Public Utilities Commission (Commission) received an
& cartficate of authonty from Midstate Telecom, Inc. (Midstate) and for
rastate switched access tariff no. 1 which is concurrent with the rates,
diors of the current LECA tariff no. 1, with the exception of the sthched
wach are based upon a statewide average, Additionally, Midstate requested
fropn the rﬁqmre:mem to develop intrastate switched access rates based on

3 I

proposes o offer local exchange telecommunications services in South
sosad tanff was filed by Midstate.

ry 2h, 2001, the Commission electronically transmitted notice of the filing
ton deadline of February 9, 2001, to interested individuais and entities.
% 10 artervens o comments were filed and at its regularly scheduled April 17,
he Commission considered Midstate's request for a certificate of authority,
y seitohed access tariff no. 1 and a waiver from establishing switched
ztﬁ““* an company specific costs. Commission Staff recommended granting
seithority, subject to a continucus $25,000 surety bond, and subject to rural
nrussion Staff further recommended a waiver of ARSD 20:10:32:03(11)
seommended approving the switched access tariff no. 1 and granting the
7 g 3@3%

Y By

g ssion inds that it has jurisdiction over this matter pursuant to SDCL
1. specihcally 49-31-18, 49 31-19, 48-31-69 and ARSD 20:10:27:11 and

23, The Commission finds that Midstate has met the legal requirements
he granbing of a certificate of authority. Midstate has, in accordance with
1, demonstrated sufficient technical, financial and managerial capabilities
ensTicAtons services in South Dakota, F urther, the Commission finds that

@ 1o watve subparagraphs (11) and (14) of ARSD 20:10:32:03 and grant
sgrmphion from developing company specific cost-based switched access
i ARSD 20 10:27 .11 for one year and approve Midstate's intrastate
5 sandt no 1 pursuant to ARSD 20:10:27:12.

azon approves Midstate's application for a certificate of authority,

: £25.000 surety bond, and subject to rural safeguards, and grants
from developing company specific cost-based switched access
5L 2010 27 11 for one year and approves Midstate's intrastate



oopss tanff no. 1 pursuant to ARSD 20:10:27:12. The certificate of authority for
ail authorize it to offer local exchange services in South Dakota, except in
servad by a rural telephone company. In the future, should Midstate choose
o lgoal exchange services statewide, with respect to rural telephone comparnies,

il have 1o come before the Commission in another proceeding before being able
iz local service in that rural service area pursuant to 47 U.S.C. § 253(f) which
hes Commission 1o require a company that seeks to provide service in a rural
# i meet the requirements in 47 U.S.C. § 214(e)(1) for designation as an
crrgriunications carrier. In addition, the granting of statewide certification will
ol the s‘&x&mptians suspensions, and modifications for rural telephone companies
47 U8 .C §251(f). Itis therefore

ODROERED, that Midstate's application for a certificate of authority to provide local
e services is granted, subject to a continuous $25,000 surety bond; and it is

FURTHER ORDERED, that Midstate shall file informational copies of tariff changes
gitfs i Commission as the changes occur; and it is

FLIRTHER QORDERED, that the Commission shall authorize Midstate to offer its
axchange services in South Dakota, except in those areas served by a rural
ona company, and itis

FUIIRTHER ORDERED, that the Commission finds good cause to waive
siparagraphs (11) and (14) of ARSD 20:10:32:03; and it is

FURTHER ORDERED, that Midstate's petition to be exempt from establishing
coynpany specific cost-based switched access rates is granted for one year and its
mirpstate switched access tariff no. 1 is approved.

7
Dated at Pierre, South Dakota, this 74/ n day of April, 2001.
S e

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

undersigned horeby centifies that this X
ﬂ//’/ / W

;v served today upon all parties
A. BURG (i rman /"~

is docket, as listed on the docket
fasitnile or by first class mail, in
Y adthensed anvelopes, with charges

,’ ﬁ) W
LR Y]/ :’ o AL TP
PAM NELSON, Commissioner

GFPICIAL SEAL)




CERTIFICATE OF AUTHORITY

ot Businass As A Telecommunications Company
Within The State Of South Dakota

Autharity was Granted as of the date of the
Erder Granting Certificate of Authority
Docket No. TC01-007

This is to certify that
WIDSTATE TELECOM, INC.

d to provide local exchange services in nonrural areas in
South Dakota.

& is issued in accordance with SDCL 49-31-69 and ARSD
subject to all of the conditions and limitations contained in
s governing its conduct of offering telecommunications

e

South Dakota, this 7/ Peday of (4 /o001

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

Chairman

Ledoor

PAM NELSON, Commissioner




PEALT GAPITOL « FIERRE. SOUTH DAKOTA 57501-1117 « TELEPHONE 605-224-7889 » FACSIMILE 605-224-9060

g FYER ‘
i L AARN BOGERS

4 Fagt Capitol Avenue
e, South Dakota 57501

Fe:  SDPUC Docket TC01-007

Application of Midstate Telecom, Inc. for a Certificate of Authority

Phogr Ketith:

&4 the April 17, 20601, hearing on Midstate Telecom, Inc.’s CLEC Application, we agreed
i revise ihe Hability language on one page of the tariff. You will find the revised page
nelosed berein.

Please substitute the current page in the tariff (Part II, Original Sheet 2) with this page.
Thank you for your cooperation. Please call me should you have any questions.

Singerely yours,

Parla Poliman Rogers
Attorney sl Law

DPR/ph
{47 Karen Cremer

fark Benton
Don Lee

BECTIVED

mrLciYe
e Ay
APR £ 0

SOUTH DAKOTA PUBLIC

UTILITES CORMMIBBION



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I

Filed with 5DPUC

Original Sheet 2

GENERAL RULES AND REGULATIONS

B OBLIGATION AND LIABILITY OF TELEPHONE COMPANY

1.

5
L

Avuilability of Facilities

.

The Telephone Company's obligation to furnish exchange and access telephone service
is dependent upon its ability to secure and retain, without unreasonable expense,
suitable facilities and rights for such facilities.

Adtowance for Failure of Service

H

The Telephone Company does not guarantee uninterrupted service. In case service is
interrupted other than by the negligence or willful act of the customer, an adjustnent
wiil be made upon request of the customer in the amount of the charges for that pevtion
of the service rendered inoperable. Any adjustment shall apply only if the interruption
continues beyond twenty-four (24) hours after first noted by the Telephone Company.

Any other liability shall be determined in accordance with SDCL 49-13-1 and 49-13-
1.1

Pirectory Errors and Omissions

.

Claims for damages due to errors or omissions in directory listings will be limited fo
onc-half the local service charges for the customer service during the affested period.

In the cases of extra listings in the alphabetical section of the directory for which a
charge is made, the Telephone Company's liability shall be limited to an amount wot

exceed the established rate for such listing for the directory period in which the ervor
or OMISSION oCCurs.

Transmitting Messages

&,

The Telephone Company does not transmit messages, but offers the use of its facilities,
where available, for communications between parties, subject to the rules, regulations,
and conditions specified in this Tariff,

March 19, 2001 EFFECTIVE: April 23,2001
Date Date
Robert D). Folan ) President __Kimball, 8D 57358

Nante Title Address






