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BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF SOUTH DAKOTA

IN THE MATTER  OF THE
APPLICATION OF MIDSTATE
TELECOM, INC. FOR A CERTIFICATE
OF  AUTHORITY TO  PROVIDE
TELECOMMUNICATIONS  SERVICES
IN SOUTH DAKOTA

Docket No.

APPLICATION FOR
CERTIFICATE OF AUTHORITY TO
PROVIDE TELECOMMUNICATIONS
SERVICES IN SOUTH DAKOTA

Midstate Telecom, Inc. (“Midstate™) is requesting a Certificate of Author-
ity to provide telecommunications services in those areas in South Dakota where Qwest
Corporation (formerly US West Communications) is the incumbent local exchange car-

rier.
The following information is provided pursuant to ARSD 20:10:24:02:
1. The name, address, and telephone number of the applicant is as follows:
Midstate Telecom, Inc.
120 East 1 Street
Kimball, South Dakota 57355
(605) 778-6221
2. The applicant will provide these services under the name shown in No. 1 above,
3. The applicant is a corporation:

(a)  The applicant i1s incorporated in the state of South Dakota. It received its
Certificate of Incorporation on November 6. 2000, and a copy of the Cer-

tificate 1s attached.

(b)  The location of applicant’s principal office in the state is at the Midstate
Communications, Inc. headquarters in Kimball, South Dakota, and the
name and address of its current registered agent is Mark D. Benton, 120
East 1* Street, Kimball, South Dakota 57355.

(¢) Midstate Communications, Inc., 120 East 1" Street, Kimball, South Da-
kota 57355, owns 100% of Midstate Telecom, Inc.

{(d)  There are no subsidiaries owned or controlled by the applicant.
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Midstate will provide telecommunications services. mcluding local exchange
services, intralLATA services and interLATA services, through a combination of
unbundled network elements, resale, and facilities-based provisioning. Midstate
will enter into agreements with Qwest for the interconnection and resale of tele-
communications services, and lease of unbundled network elements.

Local switching will be provided utilizing digital switch technology. Transmis-
sion facilities will include combinations of copper twisted pair, fiber optic cable.
and potentially, wireless services. Services may be provided by reassembling
unbundled network elements purchased from the incumbent local exchange car-
rier or from alternative providers. Midstate Communications. Inc., the parent of
Midstate, has decades of experience in providing consistently high quality tele-
communications services to its customers, which expertise will be utilized by
Midstate to serve Midstate customers.

Initially, Midstate will provide services in Chamberlain, South Dakota. Midstate
1s applying for authority to provide service in all of those areas in South Dakota
where Qwest Corporation is the incumbent local exchange carrier (“ILECTL
Midstate concurs in the ILEC’s exchange boundaries and map currently on file
with the Commission.

As Midstate is a new entity, il does not have financial statements, including a
balance sheet, income statement, and cash flow statement; it also does not have
an annual report, report to stockholders, or an access tariff with the terms and
conditions of service. Midstate hereby requests a waiver of the filing require-
ments of ARSD 20:10:24:02(8).

The names, addresses, ielephone number, fax number, Email address, and toll-
free number of the applicant’s representatives to whom all inquiries must be
made regarding complaints and regulatory matters are as follows:

Mark D. Benton Fay Jandreau

Midstate Communications, Inc. Midstate Communications, Inc.
120 East 1 St.; P. O. Box 48 120 East 19 St.; P. . Box 48
Kimball, SD 57355 Kimball, SD 57355

Telephone (605) 778-6221 Telephone (605) 778-6221

Fax: (605) 778-8080 Fax: (605) 778-8080

Email: mbenton(midstatesd.net Email: fayjiomidstatesd.net
Toll-Free: 1-800-214-1431 Toll-Free: 1-800-214-1431

Midstate will maintain a 24-hour toll-free number for handling customer com-
plamnts. Service and repairs will be handled by technicians located tn Kimball, in
answer to the toll-free calls, 24 hours per day, 7 days per week.



3. The applicant 1s not registered or certified to do business in any other state, and
has not been denied registration or certification in any state.

10, The applicant intends to market its services initially under contract with its
owner, a cooperative that has provided telecommunications and CATV services
to the region for years. The initial target market is residential, commercial and
industrial businesses located in Chamberlain, South Dakota, where Midstate
Communications, Inc. recently purchased a CATV system. The applicant does
not expect to engage in multilevel marketing.

I1.  The cost to provide local exchange service cannot be estimated until interconnec-
tion agreements between the parties have been reached and contracts executed.
On the basis of these agreements, the extent to which construction of new facili-
ties may be required will be determined. A waiver of the cost support and access
tarifT required in ARSD 20:10:24:02(12) is therefore requested.

j

Applicant requests that the Commission set Midstate’s initial switched access
rates at the LECA Tanff No. 1 rates, which process is consistent with ARSD
20:10:27:12, and which is also consistent with the Commission’s treatment of
other similar CLEC applications. (See Northern Valley Communication’s Intra-
state Switched Access Tartff in Docket TC 99-092).

13, Midstate’s federal tax identification number is 46-0459319.

14, Midstate has no complaints filed against it regarding the unauthorized switching
of a customer’s telecommunications provider and charging customers for ser-
vices that have not been ordered.

it 1s therefore requested that the application be granted, and that the requirements of
ARSD 20:10:24:02(8) and (12) be waived in considering this application.

ey

Dated this ./ day of January, 2001.

Midstate Telecom, Inc.

) - I
Mark D. Benton
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OFFICE OF THE SECRETARY OF STATE

Certificate of Incorporation

Business Corporation

I, JOYCE HAZELTINE, Secretary of State of the State of South Dakota,

hereby certify that the Articles of Incorporation of MIDSTATE
TELECOM, INC. duly signed and verified, pursuant to the provisions of the

South Dakota Business Corporation Act, have been received in this office and are
found to conform to law.

ACCORDINGLY, and by virtue of the authority vested in me by law, [ hereby

1ssue this Certificate of Incorporation and attach hereto a duplicate of the Articles
of Incorporation. '

IN TESTIMONY WHERFQF, 1
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this November 6, 2000,

p%f""/ =
’ &

Joyce Hazeltine
Secretary of State




South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of January 18, 2001 through January 24, 2001

# vou need a complete copy of a filing faxed, overnight expressed, or mailed to you, please contact Delaine Kolbo within
five business days of this filing. Phone: 805-773-3705 Fax: 605-773-3808

CONSUMER COMPLAINTS

LTR-003 in the Matter of the Complaint filed by Walfrido and Dehra Paez, Rapid City, South Dakota, against
AT&T Communications of the Midwest, Inc. Regarding Unauthorized Billing for Services,

Thee Complainants claim that they received a billing which included international toll charges to a foreign country which
ey o8 nol authorize. ATAT claims that the charges were generated through the Complainants’ computer modem, The

ornay  Kelly Frazier
Lincketed: 01/19/01
shion Deadline: N/A

TELECOMMUNICATIONS

Sy In the Matter of the Application of Midstate Telecom, Inc. for a Certificate of Authority to Provide
l.ocal Exchange Services in South Dakota.

Kidstate Telecom, Inc. filed an application requesting a Certificate of Authority to provide local exchange
wisoormmunication services in South Dakata. Applicant is also requesting it be exempted from filing company-specific
thane swilched access rates.

# Amatyst Keith Senger

) rngy. Karen Cremer
Docketed: 01/18/01
sendion Deadling: 02/09/01

Foo-u08 In the Matter of the Filing for Approval of First and Second Amendments to an Interconnection
Agreement between Qwest Corporation and @link Networks, Inc.

s fink Networks, Inc. ("@link") were filed with the Commission for approval. Amendment No. 1 adds terms, conditions
stes for Unbundled Dedicated Interoffice Transport ("UDIT"). Amendment No. 2 replaces the Line Sharing Interim
et entered into between @link and Qwest on April 24th, 2000 with the terms, conditions and rates for Line

s st forth in Attachment 1 to Amendment 2. Any party wishing to comment on the agreement may do so by

o owritien comments with the Commission and the parties to the agreement no later than February 12, 2001, Parties o

ggreement may file written responses to the comments no later than twenty days after the service of the initial

fomey Kelly Frazier
soveted: 01/22/01
somments Duer 02/12/01

Y¥ou may receive this listing and other PUC publications via our website or via internet e-mail.
You may subscribe or unsubscribe to the PUC mailing lists at http:/lwww.state.sd.us/puc/
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ALA PULLMAN ROGERS

ey V4, 2001

it Si‘ﬂ&!ﬁ:?

hries Commission
st {apitol Avenue
Plerre, Sowh Dakota 57501

Re:  SDPUC Docket TC01-007
Application of Midstate Telecom, Inc. for a Certificate of Authority

ietter 18 writlen In response to the requests for information contained in your letter
<t lanuary 22, 2001, and the clarifications to those requests contained in your letter of
igpuary 15, 2001,

+ #4. In order to protect South Dakota consumers, the South Dakota Public Utili-
fnmission requires applicants with unknown or marginal financial capabilities to
it & bond naming the SDPUC and the consumers of South Dakota as beneficiaries.

onse #4. Midstate Telecom, Inc. has applied for a $25,000.00 surety bond in support
thig :mphcahon.

est #3. Please provide the information required by ARSD 20:10:32.

¢ #5. Midstate Telecom, Inc. hereby provides the following information to sup-
i its current application for a Certificate of Authority, as required by ARSD

2. {The responses below are numbered to correspond with the numbers of the re-
.L,Jﬁb undcr 20:10:32:03))

i1t Apphcant’s Fax Number: (605) 778-8080
Applicant’s E-mail Address: mbenton@midstatesd.net

The Parent Organization is:

Midstate Communications, Inc.
120 East 1% Street

P. 0. Box 48

Kimball, South Dakota 57355

SOUTH DaKOTA B 5‘&&%&
STIUTHES COMRBIREION



oo of Services:
fay  Classes of Customers:

Appheant will provide services to business and residential customers,
utalty in Chamberlain, South Dakota.

iy Extent and Time-frame:

Applicant will provide service through the use of its own facilities, the
purchase of unbundled network elements, and resale. Applicant plans to
Begin offering services in the fourth quarter of 2001, dependent upon
pragress of construction throughout the summer.

t3 Dwscription of Facilities:

f.ocat switching will be provided utilizing digital switch technology.
Transmission facilities will include combinations of copper twisted pair,
fiber optic cable, and potentially, wireless services. Services may be
provited by reassembling unbundlied network elements purchased from
{Fwest or from alternate providers.

iy Types of Services:

agrvices will include local exchange service, long distance and internet

seciss, and may expand to include cellular, paging, and personal com-
mynications services.

houcal Competence of Applicant:
{3} Fduocation and Experience of Management Personnel:
(1} Mark Benton, General Manager, is a graduate of Oklahoma

State Umiversity. He has 12 years of experience in the industry in the
field of engineering and management.

{2} Peggy Reinesch, Office Manager, is a graduate of Mitchell
Techncal Institute, She has 23 years of experience at Midstate Commu-
nieations in the areas of billing, accounting and management.

{3y Fay Jandreau, Plant Manager, is a graduate of Mitchell Techni-
cal Institute with an AS degree in telecommunications. He has 10 years
xperience in the industry as department head of the telecommunica-

uons department at MTT and in the area of management in the telephone
iy




Keith Senger
March 14, 2001

Page 3

(10)

(I

(12)

(13)

(14)

(16)

(19)

Emergency Services, Operator Services. Inferexchangs Ser
sistance, and Telecommunications Relay Services:

Applicant will offer all of the above services, via the fdlowing

{(a) Emergency services through the county PRAPS,

(b) Operator Services through contract with MeLood:

(c) Interexchange Services through Scuth Dakota Metwark:
(d) Directory Assistance through McLeod or Qw

For the reasons stated in its initial application, Ap
ARSD 20:10:32:03¢1 1 )(a).

(a)  Applicant plaos to inferconnect with {}

o

(b)  Applicant pians to inttiate interconnecton
Certificate;

(c) N/A

Price Listing or Tani{f for cach local servige offorimg:

Local Service Tariff will be filed.
Cost Support for Tariff or Price List:

For the reasons stated in its Application. Apphicant rog
20:10:32:03(14).

s

Applicant is not seeking authority o provide Logsl Exch
telephone company service area.

Billing and Collecting Charges from Customers:




Keith Senger
March 14, 2001
Page 4

Applicant abides by the letter and spurit of all
and does not engage in slamnung. As Apph
carrier, this issue is unlikely to arise,

(22)  Applicant requests waivers of any inapplicable m

s gl

Request #6. Please submit a proposed local excha
review. If the rates are undetermined at this point, th
the rates left blank.

days.

Request #7.A. Is Midstate asking for an exompt
based switched access rates in af;'m*s:‘a*ﬁfc with /
of time?

Response #7.A. Yes, until the company has ¢ oy
which to base a cost study.

Request #7.B. Does Midstaie want to rum that pp
wish to run it on 1is own schedule f3 difTerent ¢

Response #7.B. Within this docket.

Request #7.C. Does Midstate wish o reg :
filing or rates based on the costs of all the telscon
100,000 access lines as altowed for s ARSD 26016

Response #7.C. Applicant will file o one-page
the LECA Tanff, plus Applicant’s own rul
munications companics with less than {4
within the same time frame as the local exchany

Sincerely vours,

Darla Pollman Rogers
Attorney at Law

DPR/ph

CC: Mark D. Benton




MIDSTATE TELECOM, INC.

Filed with SDPUC

() - FReductonwm Bawwo
{(Ty - Changen Textis

My - Now Regulatiey

ISSUED: Ruoreh 19,

%

Prate

By: o Bobent I
Kame




MIDSTATE TELECOM, INC.

Filed with SDPUC

TABLE OF O

PARTI1 Title Sheet, Table of Co
PART IO Generzl Rules and Reg
PART II Definiong
PART IV Local Exchange Service
PARTV Generzi Exchange §
PART V1 Service Connection (&
PART VII
ISSUED: March 19, 2401
Date
By: Robert D, Folan s

Name




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I
Original Sheet 3

Filed with SDPUC
SUBJECT INDEX
Part Sheet

Sphiect No. No,
Adpustment of Charges.....cooooveeciiiens RO OU USROS e 4 3
Allowance for Failure of SETVICE ..o I Z
AHETALIONE «oooseiteee e teeeteemeeeveessvensaoeesame et see b emssamtese2mamaeases ebaaseaesrras a5 et e esems £ esaesaise st eseenenee II &
APDHEALON 1ottt e it i
Apphcation of Business Raes ..o i 27
Apphication of Residence Rates ...t I 28
ApPpHCation for SETVICE ..o It 6
Attachments, UnauthoriZed oottt nss e e II 4
Availability of FaCilItIES oo I 2
Busmess Rates Apply 3¢ 27
Business-Residence RAES APPIV oot i 2728
Central Office ACCeSS ChATEE ..ot ettt et et s abe sttt s s Vi 2,3
Cotn SUPEIVISION SEIVICE ovvivietiiiirnssiee ettt s Vil 8
Connection ChArZES ..o et et aa s 1 1-3
Connections with Customer-Provided EQUIPMENT ...vecvovcinicieeecriicee e VI 1-8
Connections, UNABUTHOTIZEA ..ottt ettt e s et eaneae s I 4
¢ onstruction, Installation, and Maintenance Charges....o.ooovevvvveevnier e I 2931

Customer Billing Rules

BT T 18 104 LD RONU OO OO PO U T O O POOPRUUSTUURTUURRRUUIN BN -9
Definitions - Credit, Deposits, Connect & DISCONNECt .....oovvierrree oot I 11-12
Defacement 0F PTOPETLY ..ot I 3
DEPOSIL, AMOUNE OF .ottt 0 7

{eposiy, Interest on

........................................................................................................ o 8
Dhirectanies, TEIEDPRONE ..ottt e e il 2
THSTOMNECHON OF SEIVICE Lottt e I 22-26
Distribution of Directornies I Q
Early PAVIENT AZIEEINENT...coviiioitiiiericoiriere et oo e st I 17
FEaguipment Connection Charge . ..o Vi 3.5
Establishment and Furnishing of ServICE . ..o I 6-8

: Farablishiment 0T Credit. o et a e e i) 16-19
Explanation of Symbols ... e e I 1
Fatended ATEA SEIVICE .o.ii ittt eraen e e ee et r et et s et et en et st ear s v i
ISSUED: March 19, 2001 EFFECTIVE: April 23. 2001

Date Date
: By Robert D. Folan : President , Kimball, SI? 57335

Name Title Address




HIDETATE TELECOM, INC. TELEPHONE TARIFF PARTI
Original Sheet 4

¥iled with SDPUC

SUBJECT INDEX
{Continued)

Part Sheet

Subject No. No.
FRIHE OF SEIVICE 11vtrertire ettt st as st I 2
tieneral Exchange Service (See Separate Index, Part V). \Y 1-9
; VI 1-5
e a’»sea Services Digital Network (ISDN) \Y% g
Irtprennnestion with Customer-Provided Equipment.....cooooiviveiiecee VI 1
T*""m%;z 16 12 Paid 00 DEPOSHE coviiiieie et I 18
frate an of j I 8
L v 1
Larw Vi 9-14

Wiasimtenance of Service Charge 5
Bt irtenanor NG REPAITS .ottt ettt ettt et I 7
N
3

$H7titas i,ammct Penod

I 3
VI 1-
THECK CBBTEE oo re et st e VI 4
shigation and Liability of Telephone Company ... I 2-3
Cronership and Use of DITECIONES oo a 9
Cramerslup and Use of Equipment it 4
- I 7
Presouse Visy Charges \%! 3,5
Public Access Line i, VI 4-8
,wmrda Review and Public Information Rules ..o I 13
115 10 MAMIBNATICE ottt il 7
paidenee RBIES ADPIV. e I 28
Bestoral of Service Char@e ...t VI 4
Rasbes for Disconnection of Service I 2226
?Liu? ‘mf Fatablishment 0f Creadit. oot a 16-19
Rades for Refusal of ServiCe. et I 20-21
- Prabie Colt/Comless SEIVICE. ..o v 7
March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By o BRobert D. Folan ) President Kimball, SD 57355

Mame ' Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF

PART 1

Originat Sheet 5

Filed with SDPUC
SUBJECT INDEX
(Continued)
Part Sheet
Subject No. N,
Service Charge for ReCONNECHON ...t er e e eana Vi 13
BeTVICE CHATZES 1ot er ettt res e e ee e eeseeeaesneeas Vi (B
Service Connection Charges Vi 1.3
Service Maintenance CRare ..o oo e e ee e Vi 43
Service OTAerinE CharBe coooviiiri vt eeeee e v s e et et e et et e et et Vi 2 5
Service INTEITUDHOM. ..ot ettt ettt e i &
Special Assemblies of Equipment o1 5t
Special Type of ConSrUCHON ..o i kit
Suspension 0f SEIVICE ..ot i 2
Tampering with EQUIPIIENL. ..ottt e I i
Taxes or Fees to be Billed t0 CUSIOMETS ...vviviiioe oo e i 34
Telephone DIFECIOTIES ...ttt ssae e i 9
Telephone Directory DistribUtion .........ccc.ccoiiiiiiiiec e I 9
Telephone Numbers ..o, I &
Termination of Service i TG
Termination of Service at Customer's REGUEST ......vov oo eever e oo oo 4 3233
Transmitting Messages I 2
Unauthorized Attachments and Connections I 4
TUnusual Installation Costs I %
Use for Unlawful Purposes it %
Use of Connecting Company Lines..... 1 3
Use of Customer Service 1 5
Use of EQUIPIENIT ..ottt s 1] 4
Use of Service and FAaCIlTIES cooiii ittt e et It 4.3
ISSUED: March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By Robert D. Folan , President Kimball, S $7355

Name Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I

Original Sheer |
Filed with SDPUC

GENERAL RULES AND REGULATIONS

A.  APPLICATION

1. General

a.  The Rules and Regulations specified herein apply to the intrastate service and facilities
furnished by the Midstate Telecom, Inc., hereinafier referred to as the Telephone
Company, or Comnpany. Failure on the part of the customers to observe these Rules
and Regulations of the Telephone Company, after due notice of such failure,
automatically gives the Telephone Company the privilege to discontinue the furnishing
of service.

b.  In the event of a conflict between these General Rules and Regulations and any
conditions contained in the General Exchange Tariffs and the Local Exchange Tuaniifs,
the rate and condition contained in the specific tariff shali prevail.

c.  These Tariffs cancel and supersede all other Tariffs of the Telephone Company wsued
and effective prior to the effective date shown on individual sheets of this tariff,

ISSUED: March 19. 2001 EFFECTIVE: April 23, 2001
Date Date
By } Robert D. Folan , President Kimball, SO 57335

Name Title Addvrece




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART §1

Original Sheet 2
Filed with SDPUC

GENERAL RULES AND REGULATIONS

B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY

1.  Availability of Facilities

a.  The Telephone Company's obligation to furnish exchange and access telephone service
i1s dependent upon its ability to secure and retain, withou! unreasomabie TLpENY,
suitable facilities and rights for such facilities.

2. Allowance for Failure of Service

a.  The Telephone Company does not guarantee uninterrupted service. In case service &
interrupted other than by the negligence or willful act of the customer, an adyus
will be made upon request of the customer in the amount of the charges for that
of the service rendered inoperable. Any adjustment shall apply oniy if the inter
continues beyond twenty-four (24) hours after first noted by the Telephone Co
No other liability shall in any case attach to the Telephone Company.

3.  Directory Errors and Omissicns

a.  Claims for damages due to errors or omissions in directory listings will be limted «
one-half the local service charges for the customer service during the affected period.

b.  In the cases of extra listings in the alphabetical section of the directory for whieh o
charge is made, the Telephone Company's liability shall be limited to an srnount 5ot &
exceed the established rate for such listing for the directory period i which the
Or omission occurs. :

4.  Transmitting Messages

a.  The Telephone Company does not transmit messages, but offers the use of s fael
where available, for communications between parties, subject to the rules, regulatiar
and conditions specified in this Tariff.

ISSUED: March 19, 2001 EFFECTIVE: April 23, 2001
Date Unte
By: Robert D. Folan , President , Kimball, 5 573588
Name Title Addresc




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I
Origical Sheet 3
Filed with SDPUC
GENERAL RULES AND REGULATIONS

B. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued}

5.  Use of Connecting Company Lines

a.  Facilities of other companies may be used in establishing connections o points awt
reached by this Company's lines. In establishing connections with the facilitios of
other companies, the Telephone Company does not assume any Hability for sny aciion
of the connecting company.

6. Defacement of Premises

a.  The Telephone Company shall exercise care in all work done on & customer's prom
No liability shall attach to the Telephone Company by reason of any deface:
damage to the customer's premises resulting from the existence of the Tel
Company's instruments, apparatus and associated wiring on such promises, of |
installation or removal thereof, unless such defacement or damage is the resulr of
negligence of the Telephone Company, or its emplovees.

7.  Adjustment of Charges

2. In the adjustment of charges for overbilling by the Telephons Company, &
be made of the full amount of excess charges when such amount cun by d
when the period or amount for which overbilling cannot be fixed from aw
records, the maximum refund will not exceed an estimated amount sgust to
overbilling for a three year period.

ISSUED: March 19. 2001 EFFECTIVE: April 23, 2601
Date Date
By __ Robert D. Folan , __ President _JKimball, 8D 57358

Name Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF

Filed with SDPUC

GENERAL RULES AND REGULATIONS

C. USE OF SERVICE AND FACILITIES

9

s

ISSUED:

By:

Ownership and Use of Equipment

a.

All equipment and facilities furnished by the Telephone Cong
a customer are the property of the Telephone Company. The <
employees shall have the night to enter said premases af e reasonab
purpose of instailing, inspecting, mamtaimag ot repasmg the f."’;uL,;
for the purpose of making collections, or upon. termenation
purpose of removing such equipment and faciiihes.

,;}

If installation and maintenance of service is requested at low
to the Telephone Company's employees. or to the publi, th
refuse to provide such service. If such service 15 iu 2
the customer to nstall and mamtam such service sn
indemnify and hold the Telephone Company luen .*é 5
from such facilities or equipment.

Unauthorized Attachments or Connpections

The Telephone Company shali not be requirsd fo sttach s agy
facilities not owned and instalied by it, nor shalt fulie
Telephone Company be attached to or conpecied with f
Telephone Company, unless provided for slsewhers wm séw
unauthorized attachment or comnection 1s mads, E* Foatepin
right to disconnect the same or o suspend the service &
attachment or connection of 0 erminate the service.

March 19, 2001

e

L FFE

S

CTIVE:

Date

Robert D. Folan ; President

Name Title



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART (Y

Original Shest &

Filed with SDPPUC
GENERAL RULES AND REGULATIONS

C. USE OF SERVICE AND FACILITIES (Continued)

KN Use of Custemer Service

a. Customer telephone service, as distinguished from public and semi-public telephone
service, is furnished only for use by the customer, his family, employees or business
associates, or persons residing in the customer's household, except as the use of the
service may be extended to joint users or to persons ternporarily subleasing
customer's residential premises.

4,  Tampering with Equipment

a. The Telephone Company may deny telephone service to any persoun{sy whaos
telephone equipment owned by the Telephone Company shows evidence of tamper
or use of any devices whatsoever, for the purpose of obtaining telephone serv
without payment of the charges for the service rendered.

G

ek

ISSUED: March 19, 2001 EFFECTIVE: Aprii 23, 2003
Date Date
By: Robert D. Folan , __President | Kimball, D 57355

Name Title Address



1 e wotthis ,,m e
anditinng apt:uue:} for such cor
.%ﬁﬁ:‘a the General Exchunge Serew
s it for the exchange from which service
s or rogulations shall act as & modificatios

thiry otse,

e
&
&

ttm customers for additional service, equipment, etc., may be made orail
rorm one geographic location to another (outside move) within the system
eved 1o termunate the contract; orders for such moves may be made orally.

‘Y
m 18

, el eleewhere in this tariff, the minimum contract period is one month
e date service, or additions o service, i1s established, and the minimum
sl rite for one month. For purposes of rate administration, each month is
teved to have 30 days,

iiliers

tver Bins no property night m the telephone number or any nght to
of servce from any specific central office, and the Telephone Company
g8 U 1 tf:lep one nurnber, the central office designation, or both, as

Company promptly whenever aherations or new
gr leased w him necessuate changes m the
s custper sgrees to payv the Company's current

EFFECTIVE: April 23, 2601
Date
o o President . Wimball SD 37338

Title Address



TELEPHONE TARIFF PARTII
Original Sheet 7

AL RULES AND REGULATIONS

LSH PURNISHING OF SERVICE (Continued)

e pay all charges for exchange, access services and facilities.

oreee and repair, of services or facilities provided by the
wy wul be borne by the Company. The customer will be held
sahion of replicement costs in case of loss of, damage to, or

¥ of the Company's instruments, or accessories, not due to normal use.

merments of the customer involve unusual construction or
twmer may be required to pay additional costs as provided

TSR T

EFFELCTIVE: April 23, 2001
Date

2

Kimball, SD 57355
Address




e wlth SUPUC

TATE TELECOM, INC. TELEPHONE TARIFF PART U1

Original Sheet 8

GENERAL RULES AND REGULATIONS

ESTARLISHMENT AND FURNISHING OF SERVICES (Continued)

e

2. Service Interruption

In event of a service interruption, restoration of service, to the extent practical, will be
made in the following sequence:

(N

(2)
(3)
{4)
(5)
(6)
7
(8)

Emergency Services To: Toll, Medical, Fire, Law Enforcement, Highway
Maintenance, Civil Defense and other Utility Companies.

Town Business
Pay Stations
Rural Business
Rural Residence
Town Residence
EAS

All other facilities not effecting main station service.

If necessary to maintain working Central Office Equipment in event of an emergency,
service will be disconnected in the reverse of the above restoral sequence.

. March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
_Robert D. Folan s . President Kimball, SD_57355

Mame Titie Addresc



BHBSTATE TELECOM, INC. TELEPHONE TARIFF PART II

Original Sheet 9

Fied with SDPUC
GENERAL RULES AND REGULATIONS

. TELEPHONE DIRECTORIES
i,  Distribution
4. The Telephone Company may fumish one directory containing the serving exchange
listings for each company provided access line without charge. Additional directories

may be furnished at the discretion of the company. Directories containing listings for
other areas may be provided at a nominal charge.

5]
a
e

M

Ownership and Use

3. Directories furnished to customers remain the property of the Telephone Company,
and are provided to customers as an aid in the use of the telephone service. The
Telephone Company reserves the right to charge for directories issued in replacement

of dircctories,
March 19, 2001 EFFECTIVLE: April 23, 2001
By Robert D. Folan ) President Kimball, SD 57355

Mame Title Addrees




MIDSTATE TELECOM, INC. TELEPHONE TARIFF

Originsl Bheot 1
Filed with SDPUC
GENERAL RULES AND REGULATIONS

IN REFERENCE TO CREDIT, DEPOSITS,

CONNECTION AND DISCONNECTION

Subsection F Definitions for General Telephone Conpany Rules
Subsection G Records review and Public Information Rules
Subsection H Customer Billing Rules
Subsection I Rules for Establishment of Credit
Subsection J Rules for Refusal of Service
Subsection K Rules for Discormection of Service
ISSUED: Mazch 19, 2001 EFFECTIVE: ___ I
Date frate
By: Robert D, Folan o President

Name Titie



MIDSTATE TELECOM, INC. TELEPHONE TARIFY

Filed with SDPUC
GENERAL RULES AND REGULATIONS

F. DEFINITIONS FOR GENERAL TELEPHONE COMPANY RULES

i. DEFINITIONS, Terms used in Subsection F to Subsection K, mclusive, und
otherwise plainly requires, shall mean:

a. "Advance payment”, any payment made upon apphcation for service wh
toward the first telephone bills;

b.  "Applicant", one who is applying for telephone service:

c.  "Billing transmittal date”, the date upon which the Telephone Compa
mails a bill;

d. “Class of service", refers to either business or restdential servere;

e. "Commussion”, the South Dakota Public Utilities Commission;

f "Deposit", any payment made upon application for or during service whuh
the Telephone Company until the subseriber establishes s credit or endy s

g "Disconnection”, the withdrawal or termunation of current telephone ¢
main station, as distinguished from an extension;

h.  "Due date", the date no {ess than fiftcen days after bilhng trassenistal dage ¥
bills should be paid and before which no disconnestion notice should be sont,
provided in Subsection K, No. 7,

1. “Early payments list”, a list contaiming the names of sub
established credit with the Telephone Company, which may be
Company in heu of deposits. Subscribers on such a hst gener
in a shorter period of time than other subscribers whe hive »
The regular time period for paying ills is Gfteen days:

ISSUED: March 19. 2601 EFFECTIVE: April 23, 2061
Date Date
By: Robert D. Folan , President .

Name Titie

_—



MIDSTATE TELECOM, INC. TELEPHONE TARIFF
i

Filed with SDPUC
GENERAL RULES AND REGULATIONS

F. DEFINITIONS FOR GENERAL TELEPHONE COMPANY RULES {Continuad}
1. DEFINITIONS. (Continued)
3 "Household", a family or a group of people who ive wgether:
k. "Indebted household", consists of & group of people hiving together among »

3
is one who is indebted to the Telephone Company for service renderad previo
any residence for which service 15 now sought;

L "Refusal”, the act of refusing to extend telephone service o s appheant
m. "Residential”, includes those receiving non-business service;

n.  "Short period", the less than fifteen day payment penod sflotted o the
payments hst;

o.  "Special services”, shall not include charges for telephone mstallations
other acts performed in accordance with tariff filings;

p.  "Subscriber”, one who is currently receiving telephone service:

g. "Telephone Company", refers to Midstate Telecom, Inc;

r. "Telephone Company tariff”, a published schedule of rates and chary
and equipment furnished with associated rules and regulations ssued by B
Telecom, Inc.;

5. "Toll bills", bills for long distance calls;

ISSUED: March 19, 2001 EFFECTIVE: ___ __ _Aprit23 200y
Date Date
By: Robert D. Folan ) President Kimball, 8B 57385

Name Titie Adrdress



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I
Oiripinal Shest 13
Filed with SDPUC
GENERAL RULES AND REGULATIONS

G. RECORDS REVIEW AND PUBLIC INFORMATION RULES

1. PUBLIC INFORMATION. The rules of Subsection F to Subsection K, wel
utility tariffs, shall be available in all Telephone Company busmess off
inspection. A copy of the rules of Subsection F to Subsection K, melusiv
furnished upon request to any applicant for service or to any subsciiber
disconnection proceedings.

#

SR

2. KNOWLEDGE OF CREDIT RATING. In conformance wuth the Federst Fap ¢
Reporting Act, the Telephone Company will make available to applicants and subs
upon demand the basis for credit, deposit, disconnect, and refusat decistons.

3. UTILITY MAINTENANCE OF RECORDS. In providing fusther complinnee to rufes of
Subsection F to Subsection K, inclusive, and in accordance with Federal law, the Teleph
Company shall maintain records of past subscribers for a period of six m
termination. The Telephone Company shall make these records available to other wilhes
engaged in credit checks in accordance with Federal faws.

ISSUED: March 19, 2001 EFFECTIVE: A 13, 2040
Date Date
By: Robert D. Folan , President . _ Kimball 8D 87385 =~

Name Title Addvaee



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I

Original Sheet 14
Filed with SDPUC

GENERAL RULES AND REGULATIONS

H. CUSTOMER BILLING RULES

1. GENERAL

a.  Generally all customers shall pay for services and facilities monthly ¢ & B
shall pay for Long Distance Charges and Nonrecurring Charges wn arresrs. Musseipal
State, or Governmental Agencies may be exceptions to this rule,

b.  Billing to customers shall be scheduled manthly.

c.  All bills for local, long distance, or miscellaneous services are dug net les
days after the bill is rendered. If payment has not been recerved withan th
period and an Early Payment Agrcement is not in effect, 3 Iate pavment char
apply. If payment is not received by the 10th of the followmg month. 2 Dhseo
Notice will be sent giving a 10 day Notice of Disconnection.

d.  When warranted, 1n the judgment of the Company, special toll bills may be rendered.

e.  Failure to receive a bill does not relieve the customer of the responsitality for pay

2. CUSTOMER LIABILITY. The subscriber is responsible for payvment of sl charg
service rendered including charges for local messages and long distance messages
the subscriber's access line and for messages charged to such nocess hine on wisel
charges have been reversed,

ISSUED: March 19, 2001 EFFECTIVE: April 23, 200
Date Date
By: Robert D. Folan , _President Kimball, 8D 57385

MName Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF Y

Crriginal &

Filed with SDPUC

GENERAL RULES AND REGULATIONS

H. CUSTOMER BILLING RULES (Continued)

3. TRANSMITTAL OF BILLS. Bills to customers shell be clearly logd "ui -4
regularly, and shall contain a listing of all charges. Customer billing sent through the United
States mail shall be sent in envelopes and shall include a return envelope for pavemer &
customer's bills.

4. DISPUTES. In the event of a dispute between the customer and the teiefp?:ﬂ':}ﬁa sompany
Telephone Company may require the customer to pay the undisputed ;’m‘rﬁéﬁ’“
avoid disconnection of service for nonpayment. The Telephone Company sha :
investigation as may be appropriate to the particular case, and shall report z&k rwu*}' the
to the customer.

5. INTERRUPTIONS AND REFUNDS. In the event the customers service s widorunte
other than by the negligence or willful act of the customer and such service remams owt of
order for more than twenty-four hours after being reported or found to be out of order
appropriate adjustments or refunds shall be made to the customer upos request. The
to the customer shall be the pro rated part of that month's charge for the period of d
that portion of the service and facilities is rendered useless or inoperatve. The refund may
be accomplished by a credit on subsequent bills for telephone service.

ISSUED: March 19, 2001 EFFECTIVE: . April 23, 2081
‘ Date Date
By: Robert D, Folan , s President o Kimball, 8D 37385

Name Title Addeacx




MIDSTATE TELECOM, INC, TELEFH

Filed with SDPUC

GENERAL RULES AND REGULATHONS

I.  RULES FOR ESTABLISHMENT OF CREDIT

1.

ISSUED:

shall fan-lv, a'zd without dmﬁmﬂamm s
understandable and that extends %e;aépﬂar-
deposit policy shall be am»:immwa upot the ore
past experience with telephone companies wit
of the area in which he hives.

ESTABLISHMENT (R RE-ESTABLISBMENT
SUBSCRIBER. The Telephone Company
to increase his'her deposit to establish cradn
list. Upon disconnection. the custoner hag five
be placed on an Early Payment policy

RETURN OF SERVICE. ’E“:;a Tel
applicant for service by g:cmr:
paying habits if he has had serviee
shall be the major factor v degss
amounts. The T e!mhm& ""”m‘*»‘v'

parch 19, 2001
Date

By:

Robert D, Folan et




MIDSTATE TELECOM, INC. TELEPHONE TARIFF

Filed with SDPUC
GENERAL RULES AND REGULATIONS

I.  RULES FOR ESTABLISHMENT OF CREDIT (Continped}

af predes

4.  TYPES OF CREDIT EXPLAINED. Follewng are the ca
definitions and resuliant deposits:

a. "Good credit” shall be defined for the purpose of these
nonpayment in the most recent years of servies ane
notices in the most recent vear of service. No
Telephone Company should an applicant for servic
defined;

b.  "Bad credit" shall be defined as one or more disconn
service, three or more disconnechion notices 1 the o :
outstanding debt with the telephone company. The fi:-:.'
shall be an estimated two month's bills, such an estun
telephone bill information. computed by multp %w&s thet 5
past six months times two, if the fast six tmonths bills 4

5.  DEPOSIT POLICY FOR APPLIC A’ﬁ"ﬁ WITH NO PAST SERVE
claims no past service and if the utthty uncovers no natin fo d
Telephone Company may require 2 330.00 deposy or wo dopomt I

utility may accept an Early Payment Agresment.

jiats

6.
toll expenses havc been redsmat}fy tran,ui buft Mf' Bus not
utility may move from no deposit or the $50.8% depes
reasonably reflect two months' estimated bilhng. Agan
considered. In lieu of 2 deposit, the Utilsty may secsm an BEarly I
7. EARLY PAYMENT AGREEMENT. Early Pvfmﬂm k.s:ff:azmt:‘;.-@ i
a deposit wherein the customer has agreed to make full and wial pavment of
the 15th of each month following biil renderng.
ISSUED: Mareh 19, 2001 EFFECTIVE: April 13, 1085
Date
By: Robert D, Folan , President .
Name Titie




N T T L TR FRLETRWINE PARAER Al i1

Original Sheet 18
Filed with 8BPUC

GENERAL RULES AND REGULATIONS

L. RULESFOR ESTABLISHMENT OF CREDIT (Continued)

§.  SPECIAL TREATMENT FOR UNESTABLISHED CREDIT. Special treatment such as
requirernent of an early payment of bills may be a legitimate measure to be applied in lieu of
a deposit.  Further, early disconnection after early billing shall also be legitimate when an
applicant from whom a deposit has not been required, fails to pay in this shorter time.
However, such special treatment shall only apply to those from whom a utility may, in
accordance with these rules, require a deposit, and such treatment shall end when an

applicant or subscriber establishes credit that would under Subsection I, No. 12, result in the
return of a deposit.

8. DEPOSIT RECEIPT. After receiving a cash deposit, the Telephone Company upon
request shall furnish to the applicant an appropriate receipt.

19, INTEREST TO BE PAID BY UTILITY. The Telephone Company shall pay interest on a
deposit at the rate of 3% per annum. Interest shall accrue from the day of acceptance of the
deposit and shall be available annually upon demand of the subscriber. The Telephone
Company shall not be required to pay interest on a deposit for the period following ninety
days after disconnection of service, if during such period the utility has made a reasonable
cffort to refund the deposit. Thereafter, an unclaimed deposit, plus accrued interest, shall be
credited to an appropriate account.

11. REFUND UPON DISCONNECTION. After disconnection of service and receipt of the
final payment, the Telephone Company will promptly and automatically refund the
subscriber's deposit plus accrued interest, or the balance, if any, in excess of the unpaid bills
for service furmished by the utility. A transfer of service from one premise to another within
the service area of the utility shall not be deemed a disconnection within the meaning of
these tules, and shall not necessitate the requirement of a payment of a second deposit,
unless a final bill has been issued at the first address,

Marech 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Byr L Rebert B, Felan ; President , Kimbail, Sp 57355

Name Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PARTII

Filed with SDPUC

i

Original Sheet 19
GENERAL RULES AND REGULATIONS

RULES FOR ESTABLISHMENT OF CREDIT (Continued)

12

X dos

REFUND DURING SERVICE. When the subscriber has paid bills for service for twelve
consecutive billings without having service disconnected for nonpayment of bill and without
having more than two occasions in which a bill was not paid within the period prescribed by
the reasonable regulations of the Telephone Company specified herein by the comumission,
and when the customer was not delinquent in the payment of his bills, the Telephone

Company will promptly and automatically refund the deposit plus accrued interest to the
customer in the form of cash or credit to a customer's bill,

RECORD OF DEPOSIT. The Telephone Company will keep a record of each cash deposit
until the deposit is refunded. The record will show:

5. The name and current billing address of each depositor;
b.  The amount and date of the deposit;

c.  Each transaction concerning the deposit.

March 19, 2001 EFFECTIVE: April 23, 2001
Diate Date

Robert . Folan 5 President Kimball, SD 57355

Name Title Addwrace



SMIDSTATE TELECOM, INC, TELEPHONE TARIFF PART II

Original Sheet 20

Fited with SDPUC

GENERAL RULES AND REGULATIONS

RULES FOR REFUSAL OF SERVICE

1.  WHEN SERVICE MAY BE REFUSED. Refusal of service by the Telephone Company
shall occur only when persons who are indebted to the Telephone Company wish to regain
service from the Telephone Company again without agreeing to pay the back bills from the
same service, or when persons refuse to pay reasonably required deposits, advance payments,
and installation charges or to give correct information, or to abide by government or
telephone company rules.

2. REASONS FOR REFUSAL. Following is a list of the reasons, each of which is sufficient
to provoke refusal of service:

a.  An applicant is indebted to this Telephone Company for past bills incurred by usage,
purchases, or as a guarantor and refuses to liquidate the debt;

b, An apphcant does not agree to pay reasonable deposit, advance payment, or
installanion charges;

g. An applicant, although he is not personally liable to the Telephone Company, is
attempting to return service to an indebted household and no attempts are forthcoming
to liquidate the debt of that household;

d.  An applicant is unwilling to provide correct information about any or all of the
following: past telephone service, last employment, or previous address;

e.  An applicant is in violation of governmental or telephone company rules concerning
evasion of payment, use of service for unlawful purposes, annoyance of other patrons,
interference with or destruction of service facilities, or violation of service regulations.

INSUED: _____ March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By _Robert B, Folan , President Kimball, SD 57355

Mame Title Address




MIDSTATE TELECOM, INC,

TELEPHONE TARIFF PART II
Original Sheet 21

Filed with SDPUC

J.

GENERAL RULES AND REGULATIONS

RULES FOR REFUSAL OF SERVICE (Continued)

3.

INSUFFICIENT REASONS FOR REFUSAL. The Telephone Company will not refuse
service to one who will not liquidate a debt to another telephone company or a debt for
another class of service or a debt for other bills not based on filed rates or charges. The
Telephone Company will not refuse one requesting service for a dwelling at which the
former occupant was delinquent. Finally, the Telephone Company will not refuse service to
one current in their payments when someone indebted to the Telephone Company begins
living in that same household in an attempt to force payment of that indebtedness, except in
the same household instance mentioned in Subsection J, No. 2. In any of these situations,
however, when the Telephone Company has a telephone bill paying history to measure or a

clearly traced toll experience to consider, it may exact a deposit reflecting this knowledge in
conformance with Subsection I, No. 3.

March 19, 2001 EFFECTIVE: April 23, 2001
Date Date

Raobert D. Folan R President . Kimball, SD 57355

Name Title Address



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PARTII

Original Sheet 22
Filed with SDPUC

GENERAL RULES AND REGULATIONS
K. RULES FOR DISCONNECTION OF SERVICE

1.  INDISCRIMINATE DISCONNECTION OR RECONNECTION PROHIBITED. The
telephone Company will not make indiscriminatory disconnection or reconnections.

?\4‘,

NONPAYMENT OF PAST DUE BILLS AS REASON FOR DISCONNECTION.
Following is a hist of conditions all of which must occur before one may be disconnected for
nonpayment of bill:

a. A subscriber is hable on a contract basis for the class and place of service that is past
due in payment and 1s about to be disconnected unless the Telephone Company 1s
disconnecting two classes at the same location or the same class at several locations, n
which case the Telephone Company may disconnect more than one service;

b.  The subscriber has received a period of not less than fifteen days from billing
rransmittal to due date and an additional notice period of not less than five days during
which the particular bill has been owing. This time period may be shortened if the
subscriber has been legitimately placed on early payments list and may also be waived

in cases of fraud or illegal use or when it is clearly indicated that the customer is
preparing to leave;

' c. The subscriber has been submitted written notice of the Telephone Company's
intention to disconnect, which notice has been either mailed or delivered at either the
address to which bills are customarily sent or at the address where the service is
5 provided. In some cases, such as abandonment, notice, practically speaking is not
possible, but the utility will make every reasonable effort to comply with this section;

| d.  The subscriber, especially if he or she claims inability to pay or extenuating
circumstances, has been unwilling to enter into a reasonable agreement with the
Telephone Company to begin hiquidating his debt;

: e.  There is no bonafide and just dispute surrounding the bill. A dispute shall not be
defined as bonafide and just if a subscriber does not pay the undisputed portion.

ISSUERD: March 19, 2001 EFFECTIVE: April 23, 2001
Date Date

By: Robert D. Folan s President Kimball, SD 57355

Name Title Address




g; MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART II

Original Sheet 23
Filed with SPPUC

GENERAL RULES AND REGULATIONS
k. RULES FOR DISCONNECTION OF SERVICE (Continued)

3.  OTHER REASONS FOR DISCONNECTION. The Telephone Company may disconnect
a subscriber after reasonable notice for:

. Violation of governmental or telephone company rules mentioned in Subsection K, No.

-y

b.  Failure to keep an agreement to liquidate a continuing debt as described in Subsection
K, No. Z;

¢c.  Failure to pay an increased deposit as described in Subsection I, No. 2;

4. THE NOTICE OF DISCONNECTION. The notice given to the customer shall contain a
direct and specific explanation of the following:

a.  The particular ground upon which the proposed disconnection is based;

b.  The Telephone Company's intention to discontinue service unless the customer
corrects or adjusts the particular grounds;

c. The corrective action which the customer must take to avoid disconnection.

Eft

THE DISCONNECTING ACT. Whenever possible, service shall not be disconnected on

any Saturday, Sunday or legal holiday, or at any time when the Telephone Company's
business offices are not open to the public.

6. LAST MINUTE PAYMENTS. The subscriber shall have the right to tender payment of
any delinquent bill at any time prior to disconnection in order to preserve service

uninterrupted.
ISSUED:  _ March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Hy: Robert D, Folan , President Kimball, SD 57355

Name Title Address



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART I
Original Sheet 24
Filed with SDPUC
GENERAL RULES AND REGULATIONS

K. RULES FOR DISCONNECTION OF SERVICE (Continued)

7. EARLY DISCONNECTION. In the case of any subscriber who has mounted an
extraordinarily high telephone bill for which his deposit would not furnish security as
required by Subsection K, No. 2 of these rules, the Telephone Company may disconnect
service before the regular fifteen day payment period after giving the subscriber due notice
and an opportunity to provide proper payment of the bill.

8. RECORD TO BE KEPT. A record of all service disconnections which continue to have
bad credit with the Telephone Company made under the provisions of Subsestion K, No. 7
shall be kept by the Telephone Company for a period of not less than six months.

9. INSUFFICIENT REASONS FOR DISCONNECTION. The Telephone Company will

not disconnect service to any subscriber solely upon the incidence of any of the following
events:

a. Subscriber's failure to pay for a different class of Telephone Company service recerved
at a different location.

10. EMERGENCY MEDICAL CONDITIONS. Not withstanding any other provision of these
rules, the Telephone Company shall postpone the disconnection of service to a residential
customner for a reasonable time, not in excess of thirty days, if the customer produces
verification from a physician, or a public health or social services official, which states that
telephone service is essential due to an existng medical emergency of the customer, a
member of the customer's family or any permanent resident of the premuses where service is
rendered. This written verification shall identify the medical emergency and specifv the
circumnstances. Initial verification may be by telephone if written venification is forwarded to
the Telephone Company within five days. If the writien venification 1s not received within
five days, service may be disconnected prior to the expiration of the thirty day penod for

postponement.
ISSUED: March 19, 2003 EFFECTIVE: April 23, 2001
Daie Date
By: Robert D. Folan . President , Kimball, SD 57355
Name Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFY PART I
Original Sheet 35
Filed with SDPUC .
GENERAL RULES AND REGULATIONS

K. RULES FOR DISCONNECTION OF SERVICE (Continued)
11. AT CUSTOMER'S REQUEST

a.  Contracts for service may be terminated prior to the expiration of the contraet period
provided advance notice is given to the Company and upon agreement to pay all
charges due for the service furnished, plus any ternunation charges which might be
applicable.

b.  Where a contract for service with a one-month minimum period is cancelled befare
establishment of the service 1s completed, a charge not to exceed the service charge

&

specified, 1s applied if all or a portion of the facilities have been instalied.

c.  No termination charge will apply (unless otherwise stated specifically in this Tariff}
where a new customer takes over the service of the former customer, provided the
service is to be furnished at the same location without interruption and that the new
customer assumes all unpaid charges on the original contract. Termination charges
will apply for any service furnished under the original contract which is not retain «d by
the new customer.

d.  No minimum or termination charge will apply in the event the service is wrndnated
because of condemnation, destruction, or damage to property by fire or other cause,
beyond the control of the customer.

ISSUED: March 19, 2001 EFFECTIVE: _ April 23, 2001
Date Date
By: Robert D. Folan ] President , __ Kimball. 8D 87358

Name Title A&ﬁrm%



MIDSTATE TELECOM, INC. TELEPHONE TARIFF PARTII

Original Sheet 26

Filed with SDPUC

GENERAL RULES AND REGULATIONS

K. RULES FOR DISCOMNNECTION OF SERVICE (Continued)

12.

13.

14.

ISSUED:

By:

SERVICE CHARGE FOR RECONNECTION

a.  Where service has been discontinued for nonpayment of a due bill applicable service
charges as defined in Part VI of this Tariff shall apply.

b.  Where service has been discontinued for the nonpayment of a due bill, the cusiomer
may be required to re-establish credit as defined in Establishment and Maintenance of
Credit.

c. The maximum payment for restoration of service that existed prior to disconnection
shall be the total past due amount, applicable nonrecurring charges, and if appropriate.
an Advance Payment and Deposit as specified elsewhere in this Tanff.

LATE PAYMENT PENALTY

a. All bills not paid before the last date for timely payment shall be subject to a late
payment charge.

b.  Late payment charges shall be one and one-half (1-1/2) percent per month of the
unpaid balance with a minimum charge of two dollars ($2.00).

OPTIONAL DISCONNECT PROCEDURE. At the discretion of the Telephone
Company, restricted service will be offered in exchanges where Central Office Switching has
this capability with this restricted service, consisting of outgoing local calling to 911,
Emergency, and to the telephone company office; no outgoing toll service, and no incoming
local or incoming toll service will be allowed. No credit card calls. coilect calls, or third
number calls will be charged to restricted accounts while this service is in force. Any
violation of this service will result in total termination of service. This restricted service will
only be allowed to stay in effect for a maximum of five (5) days following restriction. Az the
end of this period, service will be totally disconnected if the restricted account has not made
arrangements satisfactory to the Telephone Company for settlement of the account.

March 19, 2001 EFFECTIVE: April 23. 2001
Date Date

Robert D. Folan s President |, Kimball, SD 57355

Mame Title Address




MIDSTATE TELECOM, INC. TELEPHONE TARIFF PART H

Original Sheet 27
Filed with SDPUC

GENERAL RULES AND REGULATIONS

L. APPLICATION OF BUSINESS AND RESIDENCE RATES
1.  Business Rates Apply at the Following Locations:
a.  In offices, stores, factories, mines, and al] other places of 2 strictly business nature.

b.  In boarding houses. except as noted under L-2. offices of hotels, halls, and offices of
apartment buildings; quarters occupied by clubs or lodges: public, private or parochial
school or colleges, hospitals, libraries and other similar institutions.

c.  Atresidence locations when the customer has no regular business telephone and the
use of the service either by himself, members of us household, or his guests, or parties
calling him can be considered as more of a business than of a residence nature. This
may be indicated by advertising either by business cards, newspapers, handbeoks,
billboards, circulars, motion picture screens, or other advertising media, such as on
vehicles, etc. When such business use is not such as commonly arises and passes over
to residence telephone during the intervals when, in compliance with the law or
establish custom, business places are ordinarily closed.

d.  Atresidence locations, when an extension station or extension bell s 'acated in a shop,
office, or other place of business.

e.  In any location where the listing of service at that location indicates a business, trade
or profession, except as specified under L-2 below.

2.  Residence Rates Apply at the Following Locations:
a.  Ina private residence where business listings are not provided.
(1) Residence rates are applicable to the residential line in the instance where both

business service and a separate residential service are provided at the same
residential location.

[SSUED: March 19, 2001 EFFECTIVE: April 23, 200}
Date Date
By: Rebert D. Folan , . President , Kimball, 8D 57355
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GENERAL RULES AND REGULATIONS

L. APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued)

2. Residence Rates Apply at the Following Locations: (Continued)

b.

€.

a.

In private apartments of hotels, rooming houses, or boarding houses where service is
confined to the customer's use, and elsewhere in rocming and boarding houses which
are not advertised as a place of business or which have less than five rooms for

roomers or which furnish meals to less than ten boarders, provided business listings are
not furnished.

Clubs, associations, churches, or fraternal organizations that meet unifrequently and no
attendant or staff is regularly provided.

In the place of residence of a clergyman or nurse, and in the place of residence of a
physician, surgeon, or other medical practitioner, dentist or veterinarian, provided the

customer does not maintain an office in the residence.

In college fraternity or sorority houses where individual line service 1s provided.

3. Combined Business-Residence Rates Apply at the Following Loecation:

Where a part-time business is conducted from a residence.

(1) Parn-time businesses from their residence is interpreted as meaning any business
that operates any time of the day or might for twelve months out of the year.
Seasonal part-time businesses such as snow removal, lawn mowing, gardening,
etc., would not fall into the CBR rate group, but into the residence rate.

Farm telephones will, in most cases, be classified as business-residence subscribers

since the business of operating a farm is normally conducted from a farm residence
telephone.

There are some town telephones that will be classified as business-residence, such as
subscribers who farm full-time, but hive in town, or subscribers who opsrate part-time
businesses from their residences.

ISSUED: March 19, 2001 EFFECTIVE: April 23. 2001
Date Date
By: Robert . Folan , President Kimball, SD 57355
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GENERAL RULES AND REGULATIONS

CERON, INSTALLATION, AND MAINTENANCE CHARGES

ziephon uml;}”mv shall furnish adequate telephone service to the widest
able nuraber of users i s telephone service area on the following basis:

srrush basie service to all appheants for service included in the operating
oundaries as filed with the Public Utilites Commussion, without payment by
apphicant of eny extra charge as a contribution to the cost of the
eomstruction of facihtics o provide such service; and

hoap

s Yake all action that mway be required to extend service to other unserved
sppheants for service w s Telephone service area without payment to the
Telephone Company of any extra charge as a contribution to construction of
facilmes to provide such service. Where the cost of constructing the required
b exienston for such apphcants will not exceed seven times the estimated
amiual exchange revenue from such applicant. Such service shall be furnished
aursnt to terms and conditions set forth elsewhere in this tariff.

e,

i eharges m the form of mstallation charges, monthly charges, or both, are
,3

¢ addion W the usual service connection charges and monthly rates when,
+f the aporadic, temporary, or occasional nature of the service or an unusual
th o expense w8 for example:

i1} ctlities are provided in remote or undeveloped sections outside.
23 Bwms requure the provision of special equipment or unusual methods of

phant construgtion, installation or maintenance.

{33 The customer's location requires the use of costly private right-of-way.

) ’g w, 801 . EFYECTIVE: ; L April 23,2001
Date
S P’T%idegg o Kimbﬂzll S 57358
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GENERAL RULES AND REGULATIONS
AL COMETRUCTION, INSTALLATION, AND MAINTENANCE CHARGES (Continued)
1. Generst (Continued)

¢.  Title to all construction, as specified in 2. below provided wholly or partly at a
custemer's expense is vested in the Telephone Company.

& "Cost” 15 Isbor and materials including loading overheads.
¢.  Construction charges will not include the customer's drop.
% Special Type of Construction

8. Haspeel type of construction is desired by a customer, or if unusual requirements of
a eustorner make the cost of an installation higher than it would be if the usual type of
congtruction were used, the customer is required to bear the difference in cost.

b, Appheants may be required to make advance payments to cover all or a portion of the
cost difference where in the supported opinion of the Telephone Company there is
evidence of credit risk.

. Provision of Right-of-Way

{n Where required by the condition, applicants shall provide without expense to

the Telephone Company, right-of-way; such right-of-way shall be free from
tree interference and otherwise suitable.

March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
Robert D. ¥olan President , __ Kimball, 8D 57355
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GENERAL RULES AND REGULATIONS

M. CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGES (Continued)

3.  Special Assemblies of Equipment
a. Special assemblies of equipment for which provision is not otherwise made in this
tariff, may be provided where practical if not detrimental to any of the services
furnished by the Company.

{1) The charge for such facilities may be in the form of an installation charge, a
monthly charge, a termination charge or another combination thereof and will
include, when applicable, one or more of the following estimated expense items
associated with the special equipment or service provided:

(a) maintenance expense

(b) depreciation expense - including reusable and nonrecoverable items

(c) administration expense

(d) taxes - including Federal Income Tax

(e) any other specific items of expense that may be associated with the facility
provided

(f)  areasonable return on investment

(2) The estimated installation cost used in the derivation of the various expense

items shall include the following;
(a) material
(b) material overhead
(c) installation labor
{d) installation labor overhead
ISSUED: March 19, 2001 EFFECTIVE: April 23, 2601
Date Date
By: Robert D, Folan s President Kimball, 8D 57355
Mame Title Addrece
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GENERAL RULES AND REGULATIONS

N. MINIMUM CONTRACT PERIOD AND TERMINATION OF SERVICE AT
CUSTOMER'S REQUEST

1. Minimum Contract Period

a. Except as specified elsewhere in this Tariff, the minimum contract period is one month
from the date service or additions to service are established and the minimum charge is

the authorized rate for one month. For purposes of rate administration each month is
considered to have 30 days.

b.  The Company may require a contract period longer than one month at the same
location in connection with special types of arrangements of equipment or for unusual
construction necessary to meet specific demands for service.

c.  The Telephone Company may require a contract period longer than one month at the
same location in connection with special (non-standard) types of arrangements of

equipment, or for unusual construction necessary to meet special demands, and involve
extra costs.

2.  Termination of Service at Customer's Request

a.  Contracts for service may be terminated prior to the expiration of the contract period
provided advance notice is given to the Company and upon agreement to pay all

charges due for the service furnished, plus any termination charges which might be
applicable.

b.  Where a contract for service with a one-month minimum period is cancelled before
establishment of the service is completed, a charge not 1o exceed the service charge
specified, is applied if all or a portion of the facilities have been installed.

ISSUED: Mareh 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By: 7 Robert D. Folan ,» .. President , Kimball, SD_57355
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GENERAL RULES AND REGULATIONS

MINIMUM CONTRACT PERIOD AND TERMINATION OF SERVICE AT
CUSTOMER'S REQUEST (Continued)

2. Termination of Service at Customer's Request (Continued)

g No minimum or termination charge will apply unless otherwise stated specifically in
this Tariff where a new customer takes over the service of the former customer,
provided the service is to be furnished at the same location without interruption and
that the new customer assumes zall unpaid charges on the original contract. Minimum
and termination charges will apply for any service furnished under the original
contract which is not retained by the new customer.

d.  No minimum or termination charge will apply in the event the service is terminated

because of condemnation, destruction, or damage to property by fire or other cause,
beyond the control of the customer.

JED: March 19, 2001 EFFECTIVE: April 23. 2001
Date Date

Robert D. Folan ) President Kimball, 8B 57355

Mame Title ‘Address
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GENERAL RULES AND REGULATIONS

0. TAXES OR FEES TO BE BILLED TO CUSTOMERS

1. General

a.  When a municipality or political subdivision imposes upon the Corpany any Hoe
occupation, franchise, permit, inspection or other similar tax, such tax, fee, or ¢t
shall be billed to the telephone customers receiving service within the 1
political subdivision, allocated uniformly on the basis o each such custeoner
charges for the types of service made subject to such tax, fee or charge

% gl

& ma i

ISSUED: March 19, 2001 EFFECTIVE: April 23, 2001
Date Date
By: Robert D. Folan , _President , _ Kimball §D 57358

Name Title Address




[ENERS SERVICE - Telephone service furnished to customers where the actual or obvious use is of
a busiess, professional or occupational nature.

"‘i"“a‘ ThAL OFFICE - A switching unit in a telephone system which provides service to the general
hpving the necessary equipment and operating arrangements for the terminating and

iyroonnesting customer lines and trunks or trunks only. There may be more than one central office in a
banldang or exchange.

CENTRAL OFFICE LINE - A circuit directly connecting an individual main station, private branch
exchangs swrichboard or an intercommunicating system with a central office.

TREX SERVICE - See definition in General Services.

L ﬁs

MNEL - A path for communication between two or more stations, or central offices, furnished in
spch 2 mmnner 85 the Company may elect, whether by wire, radio or combination thereof and whether or
agd by a smgle physical facility or route.

CYROUTT - A channel used for the transmission of electrical energy in the furnishing of telephone and
sormanication services.

% OF SERVICE - The various categories of service generally available to the customer, such a
, resadential, pubhic, or semi-public service.,

W TELEPHONE SERVICE ~ See “Public Telephone”.

March 19, 2001 EFFECTIVE: Aprii 23, 2001
Date Date
Bobert D. Folan ) President , Kimball. SD 57355
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