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BEFORE THE PUBLIC UTILITIES COMMISSION C *  , - il,' 

--""-- --- 
Dolckct No. -- 

IN THE MATTER OF THE 
APPLICATION OF MIDSTATE APPLICATION FOR 
'U%ECC-)M. TNC. FOR A CERTIFICATE CERTIFIC"4TE OF ALJTHORlTY TO 
OF AU'THORITY TO PROVIDE PROVIDE TEiLECOMMUNICATTONS 
TELEC'OMMUW1CATIONS SERVICES SERVICES PJ SOUTI-I DAKOTA 
IN SOUTEI DAKOTA 

"- - --- 
Midstate Telecom, Inc. ("Midstate") is requesting a Certificate of Author- 

ity to prow& tclcco~iim~uiications services in those areas in South Dakota ivhcre Q\i.csr 
Corporation (foniierly US West Communications) is the incumbent local cxcliange car- 

The following infonnation is provided pursuant to ARSD 20: lO:23:O2: 

Thc name, address, and telephone nunibcr of the applicant is as follnws: 

Midstate Telecom, Inc. 
1 20 East I" Street 
Kirnball, South Dakota 57355 
(605) 778-622 1 

The applicant will provide these services undcr the name shown in No.  1 ahow.  

The applicant is a corporation: 

(a) Tlic applicaiit is incorporatccl in the state of South Dakota. I t  rcccivcd its 
Certificate of Incorporation on November (1. 2000. and a copy of thc Cer- 
tificate is attached. 

(b) The location of applicant's principal office in the stafc is at the Midstate 
Com~~~unications, h c .  headquarters in Kimbali, South Dakota. and the 
name and addrcss of its cunent registerccl agcnt is Mark fl. Bcnton. I X  
East 1'' Street, Kirnball, South Dakota 57355. 

(c)  Midstate C'onini~u~ications, Inc., 120 East I "  Street, tiimball. Soi~th I,;:- 
kota 57355, owns 100% of Micistale Telecom, Inc. 

('d) Therc are no subsidiaries owned or controlled by the applicant. 



4, Midstate will provide teleconimun~cations sewices., including iocal csctmngc 
semiccs, intraLATA services and interLATA seniccs, through a c ~ i i h i n a t l ~ n  oi' 
unbundled nelworlc elenlents, resale, and facilities-based provisioning. MidsCnie 
will enter into agreements with Qwest for tlie intercalnnect~on and ~rsa le  of tcle- 
communications services, and lease of unbundled network elcmc~its. 

S Local switching will be provided utilizing dig~tal su ~tch technology 1'ran~nr:s- 
sron facilities will include conibinations of copper twisted par. fibcr optic cabic. 
and potentially, wireless services. Services niay be provided by reasse~iih~irlg 
 inb bundled network elements purchased fi-on1 the incumbent local cschai~gc ~31.- 
rler or from alternative providers. Midstate Con~r~iunicatio~~s. Inc., tiic pmcnt 
M~dstate, has decades of experience in providing cons~stentlp high qualit! t dc -  
communications services to its customers, which eicpertise will be uti l i~cd i z )  

Midstate to serve Midstate customers. 

(1. Tnitially, Midstatc will provide senices in Chamberlam. South Dakota. hlidstatc 
1s applying for authority to prov~dc service in all of those arcas in South Dr~kota 
where Qwest Corporation is the incumbent local e:xcliange ctlrricr ("ILEC"";. 
Midstate concurs in tlie ILEC's exchange bo~mdarics and map cut~etltty In file 
with thc Commission. 

7 .  As Midstatc is a new entity, i t  does not have financial statcnrcitts, ~nciuttir~g ,I 

halance sheet, Income statement: and cash flow statement; i t  also docs rm kn\c 
an annual report, report to stockholders, or an access tar1 ff w 3 l r  tho tcrxrs and 
conditions of service. Midslate hereby requests a walvcr of thc f i i i r ~ ~  rcqtmc- 
rnents of ARSD 20: l0:24:02(8). 

8. 'T'hc names. addresses, "Lelplionc number, [as nun~bcr, Email addrcss, anti t c ~ l i -  
free number of the applicant's representatives to whom all inrpirics must i lc 
made regarding coniplaints and regulato~y rnattcrs are as follows: 

Mark D. Benton 
Midstate Co~nnlunications, Inc. 
120 East 1" St.; P. 0. Box 48 
Kimball, SD 57355 
Telephone (605) 778-622 1 
Fax: (605) 775-8080 
Eniail: ntbcntori~~~midstatcsd.~ict 
Toll-Free: 1-800-2 14- 143 1 

Fay Jandrcw 
h4idstate Comniun~catio~ls. Inc. 
120 East 1" St.; P. 4). Box 35 
Kiniball, SD 57355 
Telephone (605) 778-022 1 
Fax: (605) 778-SOSO 
Ernail: fnylcg midstatcsci.n<t 
Toll-FSCC: 1-800-2 14- 1.13 1 

Midstate will maintain a 24-hour toll-free nunibcr for lru~dling customer com- 
plaints. Servicc and repairs will be hmdled hy technicians l o c r ~ d  in Kiml7idI. rll 

answer to tlie toll-frcc calls, 24 hours pcr day, 7 days per wcck. 



Thc applicant is not registered or certified to do business in any other state. and 
hits not been denied registration or certification in any state. 

The applicant intends to market its services imtiall y under contract with its 
owner, a cooperative that has providcd teleconimu~~~cations and CATV services 
ro the region for years. The initial target market is residential. commercial and 
rndustr~al businesses located in Chamberlain, South Dakota, where Midstate 
I?orn~nuliicat~ons. Inc, recently purchased a CATV system. The appl~cant does 
not cxpcct to cngage i n  niultilevel marketing. 

The cost to provide local exchange service cannot be estimated until mtcrconnec- 
tton agrcm~ents between the parties have been reached and con tracts esecu tcd. 
On the basis of these agreements, the extent to which construction of new facili- 
tics niay hc rcquired will be detemmed. A waiver of thc cost support and access 
txriffrcquired In ARSD 20:10:14:02(12) is therefore requested. 

Applicant rcyuests that the Commission set Midstate's initial switched access 
rates at the LECA Tariff No. 1 rates, which process is consistent witil ARSD 
20:10:2'7:12, and which is also consistent with the C'onimission's treatment of 
othcr siniilar CLEC applications. (See Northcrn Valley Comrnunicatiori's Intra- 
state Switched Access Tariff in Docket TC 99-092). 

Midstate's federal tax identification number is 46-045'33 19. 

Midstate has no complaints filed against it regarding the ~~nauthorizcd switching 
of a customer's klecommunications provider and charging cirstonlers for scr- 
vices that l~ave not been ordered. 

i s  tltcrcfni-e requested that the application be granted, and that the requirements of 
ARSD 20: 1 O:24:02(8) and ( 1  2) be waived in considering this application. 

Dated this / day of .lanuary, 2001. 

Midstatc 'Tciecom, Inc. 



1, JOYCE HAZELTINE, Secreta.ry of State of the State of South Dakota, 
hercby certify that the Articles of Incorporation of MHDSTATE 
TEI,ECBM, HNC. duly signed and verified. pursuant to the provisions of the 
South Dakota Business Corporation Act, have been received in this office znd are 
found to conform to law. 

ACCORDINGLY, and by virtue of the authority vested in me by law, I hereby 
issue this Certificate of Incorporation and attach hereto a duplicate of the Articles 
of Incorporation. 

IN TESTIMONY WHEFU?OF, I 
have hereunto set my hand and 
affixed the Great Seal OF the State of 
Souih Dakota, at Pierre, the Capital, 
this November 6, 2000. 

Joyce Haaeftine 
Secretary of Spate 



South Dakota Public Utilities Gomrmission 
EEKLY FILI 

For the Period of January 48, 204111 through January 24, 2001 

9 pe%i nssd a catnplete copy of a fillng faxed, overmght expressed, or mailed to you, please contact. Delalne Koib.3 wrthan 
five busmess days of this filing Phone 605-773-3705 Fax 605-773-3809 

CONSUMER COMPLAIINTS 

GTO"rG0J In the Matter of the Complaint filed by Walfrido and Debra Paez, Rapid City, South Dakota, against 
ATLT Communications of the Midwest, Inc. Regarding Unauthorized Billing for Services. 

Tkic mmolainants claim that they recelved a billing whlch lncluded mternatlonal toll charges to a fore~gn country which 
31-ay did WZ authorm? AT&T elalms that the charges were generated through the Complamants' computer inadern The 
t:?fiojarnan;s ctalm that "we do not have a modem on our computer connected to the phone Imes " The Complainants 
?mm? removal of charges and reimbursement for all expenses related to the cost of attendmg a hearlng 

TELECOMMUNICATIONS 

YG@"e&"4in the Matter of the Application of Midstate Telecom, Inc. fur a Certificate of Authority to Provide 
Local Exchange Services in South Dakota. 

X3i.A5~:8 Y ~ ~ B C Q ~ ,  Inc filed an appllcal~on requesting a Certificate of Authority lo prov~de local exchange 
:m@c&rnmunica*r~on servrces in South Dakata Apphcant IS also requesting it be exempted from filrng company-spec~fic 
3 3 B t - b ~ ~ ~ ~ d  s6i~zitched access rates 

AmFfst Keith Senger 
%?if% .2.30;nsy Karen Cremcr 
3%e Dackated 01 11 3/01 
iaRwanBon Detadttrre 02/09/01 

fC$llb-@08 In She Matter of the Filing for Approval of First and Second Amendments to an Interconnection 
Agreement between Qwest Corporation and @link Networks, Inc. 

$1 $ B n w ) i  22. 2001 amendment nos. 1 and 2 to the Interconnection Agreement between Qwest Corporation ("QwesP') 
a%$ @$t:\~ Mm,torks, lnc ("@l~nl<") were filed with the Comrnlsslon for approval. Amendment No. 1 adds terms, cilnditrons 
m2 rates far Unbundled Dedicated Interoflice Transport ("UDIT") Amendment No. 2 replaces the Lme Shar~ng lntenm 
A.gw$=fit entered into between @linlc ant3 Qwest on April 24th, 2000 with the terms, conditions and rates for Line 
2h%nfig 3% set forth tn Attachment 1 to Amendment 2. Any party wtshing to comment on the agreement may do so by 
pfp ,$. -a q4yi05-.  I ~,r;n camments wlth the Cornmisston and the parties to the agreement no later than February 12, 2001. Parties to 

r"se iEgrwnaflt may File written responses to the comments no later than twenty days after the service of the intt~al 
P$!'Yd.1@3:5 

You may receive this listing and other PWC publications via our website or via internet e-mail. 
You may mbscribe! or ilnsubscribe to the PUC mailing lists at http:l/www.state.sd.us/pucl 



Fltr.icr - & Rogers 
*""" i - ,*. - j&,fC 89 f l  LJ~J-- . -- - -- -- c c 

- --- 
'-'- 3 % 3  :-ai A * 32G EE5S CAPITOL PIERRE. SOUTH DAKOTA 57501 -1117 a TELEPHONE 605-224-7889 FACSIMILE 605-224-9060 

Rc. SBPUC' Docket TCO I -007 
.-'ippficcrticm of Midstate Telecom, Ync. for a Certificate of Authority 

-fl:ll icttcr t t i  tw-lttcn i n  response to the requests for inforrnat~on contained in your lettcr 
&m3 J:rriuap 22, 2001, and the clarifications to those requests contained in your letter :>f 
k m a r >  25- 200 1 ~ 

$,qtmi --+ ,,- $4. "-. In ordcr to protect South Dakota consumers, the South Dakota Public Utili- 
:w C-crzrltmissron requires applicants with unknown or margina,l financial capabilities to 
d m 6 t  a hcmd naming the SDPUC and the corlsumers of South Dakota as beneficiaries. @*?; e>-C -, 'P imse --. --."- ~$4  Midstate Telecom, Inc. has applied for a $25,000.00 surety bond in support 
4.f $lit:; application. 

I ! ~ q q , ~ m ~ , ~ ~ .  Please provide the information required by ARSD 20:10:32. 

&qsp4ry~;*fi. Midstate Telecom, Inc. hereby provides the following infbrmation to sup- 
pimncn'it m current application for a Certificate of Authority, as required by ARSD 
:!cb ICt.32. j7hc resporrscs below are numbered to correspond with the numbers of the rc- 
h;arren?4rk& under 20:  lO:32:O3 .) 

s x i  Applican!.'~ Fax Number: (605) 778-8080 
Xppl~rant's E-mail Address: it~bcnton~~i11idstatcsc1.1~~1 

: r j q  3%: Yar~nt Organization is: 

Midseate Communications, Inc. 
120 East I " Street 
P. 0. Rox 48 
Kirnball, South Dakota 57355 



hppfmnr  tvrll prwide services to business and residential customers, 
gtittr,~li:; rrl Chmberiain, South Dakota. 

Applrz*itrit will providc service through the use of its own facilities, thc 
pmh ;~sc  01' vnhundled network elements, and resale. Applicant plans to 
jwgrn ntfkritig services in the fourth quarter of 2001, dependent upon 
progsssr; o f  consarwtion ti~roughout the summer. 

ri< t Dcscrrptrnn of Facilities: 

!.omt witching will be provided utilizing digital switch technology. 
"f r;a~.rsnxissrurz facilities will include combinations of copper twisted pair, 
Ghcr apiic cable, and potentially, wireless services. Services may be 
p r i l ~ d c d  hy rensse:nbling unbundled network elements purchased from 
f&vest or frntri a!turnate providers. 

5unlccs will include local exchange service, long distance and internet 
trccrss, arid may cxprmd to inciude cellular, paging, and personal corn- 
rwwic;ntmx !;cn4xs. 

i s \  kbua;atmm and Experience of Management Personnel: 

( l 1 ?&dk-Bezltan, General Manager, is a graduate of OklaIioma 
Smac i.,kiiv:.ersity. He has 12 years of experience in the industry in the 
fil;tri tri'mgrnecnng and management. 

12) !J%ggy Reinesch, Office Managerz is a graduate of Mitchell 
1 rrhtzml Ii~stitutc. Shc has 23 years of experience at Midslate Con~niu- 
nrcaimis rn the areas of billing, accounting and management. 

f 3)  ~~ayJaj+hr,cau, Plant Manager, is a graduate of Mitchell Techni- 
cal b t i i ~ t e  with an AS degree in telecommunications. He has 10 years 
of saxperrarrtc in the industry as department head of the telecommunica- 
m r a s  dcp;lrtmeat at MTT and in the area o f  management in the telephone 
~ridt .VXe 



Keith Senger 
M a c h  I 4, 200 1 

Local Service Tariff wi t i  be filed. 

Cost Support for Tariff or  Price h s t :  



Keith Senger 
March 14. 2001 
Page 4 

Response # #  Within [hit; st~cka. 

Sincerely yours, 
1 

Darla Pollman Rogers 
iattairney at Law 

CC: Mark D. Benton 
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FlfSDSTATE TELECOM, FNC. 

Filed with SDPUC 
SUBJECT INDEX 

(Continued) 
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iSSitiED: March 19,2001 EFFECTIVE: Aprii 23. 2U01 
Date Date 

By: ., Robert Hb. Polan President , Kimball, SD 57355 
Name Title Address 



hSXDSTA'FE TELECOM, INC. TELEPBQIVE TARIFF 

1. General 

a. The, Rules and Regulations speclfied herein apply to the Intrastate s e m m  and FxA~tl-rs 
fum~shed by the Mldstate Telecorn, lnc., hereinafter referred to as  the Telephone 
Company, or Company. Fallure on the part of the customers to observe thesc R;~ies 
and Regulations of the Telephone Company, after due notice of suck f;i;li~e, 
autornatlcally gwes the Telephone Company the privilege to disconmue t'ne ftmm;s'ning 
of sewice. 

b. In the event of a conflict between these General Rules arid Regulae~ans and a;;? 
condlt~ons contained in the General Exchange Tanffs and the L ~ c a l  Exci~arrpe 'T;r:irt-5. 
the rate and condition contained m the speclfic tanff shall prevail. 

c.  Thesc Tariffs cancel and supersede all other Tanffs of the Telephone Company is?ut.9 
and effectwe prior to the effective date shown on mdividual sheets ~FIEEIS  t anE  

.ESSY.:ED: + March 19.2001 EFFECTIVE : Aprii 23,2001 
Bate Date 

. Kirnbal!, SD 57353 
Name Title Addrew 



1. .4vailability of Facilities 

a. The Telephone Company's obligat~on to furn~sh e ~ c h i ~ r i g ~  arid access t e l e ~ h ~ ~ x  ~e: -a i r :  
is dependent upon its ability to secure and retam, tvrthotrf tinreasorinbic expwse. 
suitable facilities and rights for such fac~lit~es. 

2, Allowance for Failure of Service 

a. The Telephone Company does not guarantee unlntcrru-pted seivrce. En 235e sTia2,e ..- 
mterrupted other than by the neghgence or w~llful act of the custnnrw, an cr4.;tr::rwt+ti' 
w ~ l l  be made upon request of the customer In the amomt of tht. charges fa;. t b t  p1;swrr 
of the servlce rendered moperable. h y  adjustment shall apply m i y  t i  Eire :ntem;p;.tm 
continues beyond twenty-four (24) hours aficr first not& by thu: Teiephuar. i ' i i nqum.  
No other liabdity shall in any case attach to the Teleplmne Company* 

3. Directory Errors and Omissions 

a. Claims for damages due to errors or ormssrons m dxrector?; lnsitngs wit be i ~ ~ ; i t f ~ i j  ti? 

one-half the local service charges for the customer servlce durmg riilc affected pcr;net 

b. In the cases of extra listings m the alphabebcal section of the dtxctary for wAt& *I 

charge 1s made, the Telephone Company's liability stiall be tinxrted to MI smutmt tiot t i t  

exceed the estabhshed rate for such Iistrng for t l x  d~lrectory period ~n -ix-h:ck ihc? iYFtT 

or omssion occurs. 

4. Transmitting Messages 

a. The Telephone Company does not kansrnlt messages, but offers thc :Jsr of irs ik;li:re3, 
where ava~lable, for communications bebveen partles, subjcct to the rtrks, rq;u\:ii!ur~,, 
and condlhons specified m this Tanff. 

ISSUED: March 19.2001 EFFECTWE : :hprif 23, 2001 , ., -.-,. 
Date Date 

Robert D. Fdan , President , f i i i l ~ a f ~ a l m  573% 
le &&f r i b w  



5,  Use of Connecting Company Lines 

a. Facilities of other companies may be used rn estabi~ahmg cemee$orrs to p0m'l.i- -not 
reached by this Company's lines. In estahllshrng connectmru wrth the fmi:tsei; c3f 

other companies, the Telephone Company does not asslime any t r a b l l i ~  fix a~n.,s. a m m  
of the connecting company. 

6. Defacement of Premises 

a. The Telephone Company shall eserclse care m ali work done mi a v~stnzx-rrer'; premsa 
No Iiabillty shall attach to the Telephone Company by reason of any de51ecmn~ 2; 
damage to the customer's premises resulting frtjn~ the ex1stni:c nf the Tricp?m-ic 
Company's instruments, apparatus and assocmtcd wmg on su& prwntses. tlr 83 t k  

installation or removal thereof, unless such defacement or drrmape 1s thc rt:ntt: 17: tho 
negligence of the Telephone Company, or its empIoye~es. 

7. Adjustment sf Charges 

a. In the adjustment of charges for overbiHrng by the Teftphonc Goxpmy, 3 ~+cffmili $$:if 
be made of the full amount of excess charges when such =lorn s;m tic cietcrs~imtd, 
when the penod or amount for w h ~ h  ove rb ihg  ciannt be fixtsd enm att;"tii&fc 

records, the maximum rehnd wi l l  nor exceed zn csnrnmd :lmaa;nt U~IYLZ ~ E T  :5>,lci: 
overbillhg for a three year period. 



@. USE OF SERVICE .kW FACILITIES 

1. Ownership and Use of Equipment 

i<Ear;~tr:%tr S ~ B  5"*23P 
- ~ - - d - - % ~ & ~ .  *--- * "- &" -..- 

Title :%~bdg@!$s 



Filed with SDPUC 
GENERAL RULES AND RECULATPCLNS 

C. USE OF SERVICE AND FACILITIES (Continued) 

3. Use of Cust~mer Service 

a. Customer telephone service, as d~stingu~shed from pubhc and semi-putrirc tetc@:.c.:ie 
service, is furnished only for use by the customer, his farally, emplruyees or busrnc~s 
associates, or persons resicimg in the customer's household, except as the use htt ihc 
service may be extended to jomt users or to pt:rsons ternpornnly s;tt.le:wssg ;i 

customer's res~dential premises. 

4. Tampering with Equipment 

a. The Telephone Company may deny telephone service to any persan(sf u:rcrie 
telephone equipment owned by the Telephone Compmy shows endencl: of t:impei-r;;$. 
or use of any devices whatsoever, for the purpose of obtn~ritng t ~ l ~ p h o n r  ser-cieu: 
w~thout payment of the charges for the semce rendered. 

ISSLXD: March 19,2001 EFFECTWE: April 23,2001 
Date Date 

By: Robert Q. Fnlan , President . Kimhatl,.S%$ S73a___L_ 
Name Title Address 







a, In event of a semce intemption, restoration of sewice, to the extent practical, wiII be 
made in the following sequence: 

( I )  Enxrgency Services To: Toll, Medical, Fire, Law Enforcement, High.;c.ay 
Maintenance, Civil Defense and other Utility Companies. 

(23 Town Business 

(3) Pay Stations 

(4) Iiural Business 

(5 j Rural Residence 

(6) Town Residence 

(7) EAS 

(8) All other facilities not effecting main station service. 

b, If nccessaly to maintain working Central Office Equipment in event of an emergency, 
service will be disconnected in the reverse of the above restoral sequence. 

E G ~ ~ ~ ~ ~ j :  
v,...-, .. . March 19,2001 EFFECTIVE: April 23, 2001 

Date Date 

fig : _~,,_-_;eTiiTr*rP,, JiPnbrtrt D. Polan , Prcsldelat , Kimlbalil, SD 57355 
Name Ti tie Aridr~sc  



a, 71ie Telephone Company may furnish one directory containing the serving exchange 
l~stings for each company provided access line without charge. Additional directories 
may be furnished at the discretion of the company. Directories containing listings for 
other areas may be provided at a nominal charge. 

n. Directones furnished to customers remain the property of the Telephone Company, 
and are provided to customers as an aid in the use of the telephone service. The 
Telephone Company reserves the right to charge for directories issued m replacement 
of  d~rcctaries. 

i:s$i ltw; -__? , March ,- 19,2001 EFFECTIVE: April 23, 2001 
Date Date 



Subsection F Defmitlons for Genera! Telephone Conpmy Rsks 

Subsection G Records rewew and PubIlc Information Rriies 

Subsection M Customer Billing Rules 

Subsection I Rules for Estabiishmerrt of Credlx 

Subsection J Rules for Reb'usal of Sen ice  

Subsection K Rules for Discomcct~nn ctf S e x c c  

y : - Robert D. Folan 
5 mT-* a,- +---." Mia%Baal_ w ~ ~ ~ . , & . ~ ~ - ~ ~ ~ . ~ . , . ~  52% yqj& ....,,--uuJ-- 

Name Title &id P@% 



DEFIPI'ITIONS. Terms used In Subsection F to Subssct:c~ XS, :n;iiitwe, itfii;>> :kgz ~~ifri::q: 

othenv~se plainly requires, shall mean: 

a. "Advance paven t " ,  any payment made upon ap~?frcatrcn fix sbmrw ivhrer? ;s ,ap@rd, 
toward the first telephone btHs: 

b. "Applicant", one who 1s applying for rdcphoile mwce; 

d. "Class of senrice", refers to etther business or restdentra! s c r ~ ~ e .  

e. "Conmmlon", the South Dakota Pt~htrc fJtt1ttlc.c f'~ri:nmtoa: 

g. "Disconnection", the withdrawal or semnnman nf airrcn: tctephcxt:c 1C3 i s  P- T-r- ,; 
main statlon, as distmgwhed from an extension; 

i. "Early payments Ilst", a lrst cantamtag the nsmss of ~ t b x & m - ~  v&tx &FGT :;I,*; 

established credrt wlih the Telephone Cmpsny, w h h  mat- be tkad hy 5'cir;&loi: 
a L Company in lieu of deposits. Subscrrhero an such e :r;i; j ie i i~; ;dly :%;st p,~y ti.r<i; b:,::, 

In a shorter penod of rlme than ather srrbscriEms V&J 'I6~w 6%;lii~k"1RxS y ~ i 3  :.YY d+i, 
The regular time pcrloci for p a p s  bdls is fi6ccc.n days; 

By: Robert D. Folan Prcsidc~t : ___*,J&t&UJJi $ 7 3 9  
~ . w r r - u " . . - . , r a ;  

Name Titie X d d ~ - ~ ~ ~  



1. DEPIIFJHTIONS. (Continued) 

j. "Household", a famly or a group of people who 1t.t.e icbgekr; 

k. "Indebted household", conslsts of E: group af peopplc' Iacmg m@iet"nr ~ m m g  %?xm : W e  
is one who is Indebted to the Telephone Company it>: ~ e f i - ~ e  T Y : ~ ^ ~ P T ~ T Q ~  prc*wr..:i~ ;#t 

any residence for whlch service is ncw sought: 

m. "Residential". rncludes ?hose recelvmg nan-brrsincst: sewtce: 

o. "Special services", shall rrot ~nclude charges for telqhme mrztissc~t '~~ or c i - i 1 ; 5 5 ~ ;  i ; ~  

other acts performed ~n accordance wrtfm tan@ fiitngs: 

p. "Subscriber", one who 1s currently recetvmg relephme WCVIEG. 

q. "Telephone Company", refers to hftdstafc Tetecrm, Inc,; 

r. "Telephone Company tariff". a publ~skcd schedule of rakes an3 t,FI:q:cs h: g~?f-tl,;::; 

and equipment furn~shed with assocrated mtes anti regutattms rswsi% by 3 f t d a k  
Telecom, Inc.; 

s. "Toll bills". bills for long distance calk; 



1. PUBLIC PJFOIR131L4TION. The rules of Subsect~o;: F to St iSsic~t~~n K, :~~ciurtt.e 35 ;ae3 ai 
utillty tanffs, shall be available In all Telephone Campang; busmeis c?&rrs fi:; prtiii; 
~nspection. A copy of the rules of Subscctm 1: to Sulsssctm K, rncfusrvc, &dl be 
furnished upon request to any apphcant far scrvtee or any wSsenbcr ~n&rpo;ng 
disconnection proceedings. 

3. U%PgHTY Mma7ENANCE OF RECORIPS. Xn pravrdang hrt-;'txc~ ciclmp!~~rt~e t t ~  t i b  P$' 

Subsection F to Subsection K, inclusive. and In ncceriiance wrth Ftdimf !am. the T~iep31ont 
Company shall maintam records of past subscrt.bcrs for a pcnod af' srx mm&; it8w 
tenrunation. The Telephone Company shall make these recoz:ds eveltlnbie ta r,Bhc: tat:bs- 
engaged in credit checks in accordance wt,h Fcdmrt imvs 

By: Robert D. Folian , ,President . _ ,, 

Name Titip d rP&er.e 



H. CUSTOMER BILLING RULES 

a. Generally a11 customers shall pay for sert.rccs and fac:I[ues tlwnthly m sdvhnee md 
shall pay for Long Distance Charges and Nonrccrrmilg Charges rn Z K G ~ E .  hfrizi:r~d, 
State, or Governmental Agencies ma): be excepuons to rhts rtilc. 

b. Billing to customers shall be scheduled monthly 

c. All bills for local, long d~stance, or misceIlancuus s e r u c r s  are 631~ tQi " 6 ~  2 3 ; ~  2 3  

days after the blll is rendered. If ,jayment has nor. beeti r e a w e d  m:hm t!lp 3 &a+, 
period and an Early Payment Agreement 1s not In cfiecr, s last. p.,~jrrim c k p :  kaZ; 
apply. If payment 1s not received by the 10th af tile f d l i l w n $  ;nrr;ttk, n ihi;xmxF;r 
Notice will be sent giving a 10 day Notux of Dlsconncziion 

d. When warranted, in the jud_mnent of the Company, specr$ai &El btiis m y  he :mxic.;c:d 

**. 
BY: - Robert D. Folm , President , j b w D -  

Name Title Aridr~?;~ 



H. CUSTOMER BLLLmrG RiZES (Continued) 

3. 733XlYSMTTA.L OF BILLS. Brlls to customers sf;~lX be ckx t l ;  I q q b k ,  ren&rrd 
regularly, and shall contain a listing of all charges. Cusmrne biIlrpig sent illkmrgh hhz :'2m23 
States mail shall be sent in envelopes and shali include a rewx envclspe for payment af t;4c 
customer's bills. 

4. DISPUTES. In the event of a dispute between the customer and the teBqbx~c m q u r t y ,  &G 

Telephone Company may require the cusicrmer to pay tht: un&q.mtcd pcriron or' ;he 31lk :it. 
avoid disconnection of senrice for nonpayment, T ~ E  Telepkane Campmy sb&f$ mix %r;tb% 

investigation as may be appropnate to the particrrh case. and shelf repotr the resuit thezaf 
to the customer. 

5. HNTEIRlRulPTPBNS AND RIEFTJiS. In the event tht: ciisra:-neis service ts mirzuprcG 
other than by the negligence or wwllful act of the customcr and such ~en?ie  fem:ws UU: ckf 

order for more than hvcnty-four hours after bang repfled or fotmd To bc OUI rrF UP~CF,  

appropnate adjustments or refunds shall be made to the c u ~ t ~ r m r  upaii regww, T'k rtcfas4 
to the customer shall be the pro rated part of that montWs charge far tjzs pe:tod af d g s  d i d  

that portion of the service and facilities is rendered u x t e s ~  ur tnopaatsz, Fltc scfu%d 
be accomplished by a credit on subsequent bilk rcsr telcphanr: serncc, 

By: . -- Robert B, Fohn , - P r e s l d r l  , , Ki&$J&x3 
Name Title A d r t w ~  

-- - u__iy./ 



By: Robert D, Falw , ,- $qL$y&+$ . !$$% ;e,? $$+$-. , ,, - - i--.;f ;lu~?~~%id$~~wuC~' UL-j.~-:.~~;i~ilti~~Ii-i~.~.~.~~~jiin,in,1;'~"1~,~C&.iii.iiii,~ ii.,ii ii- -,.. .. . 





f h  RC'LES FOR ESTAWLISI@VIENT OF CREDIT (Continued) 

8. SPECIAL TRECATMENT FOR UNESTABLISHED CIILEDIT. Special treatment such as 
rcsqttxernent of an early payment of bills may be a legit~mate measure to be applied in lieu of 
a dcpos~t.  Further, early disconnect~on after early billing shall also be legit~mate when an 
apyltcrn~t fiom whom a deposit has not been required, fails to pay in this shorter time. 
Ffowcver, such special treatment shall only apply to those from whom a utility may, m 
accordance wlth these rules, require a deposit, and such treatment shall end when an 
appiicant or subscriber establishes credit that would under Subsection I, No. 12, result tn the 
rctum of n deposit 

g .  DEPOSIT RECEIPT. After receiving a cash deposit, the Telephone Company upon 
rcqucst shall fulxish to the applicant an appropr~ate receipt. 

261 ,  INTEREST TO BE P . 4 D  BY UTILITY. The Telephone Company shall pay Interest on a 
d ~ p 0 ~ l i  ar the rate of 3% per annum. Interest shall accrue from the day of acceptance of the 
dcpos~t m d  shall bc available a~muaIly upon demand sf' the subscriber. The Telephone 
Conlpany shall not be required to pay interest on a deposlt for the penod following nmety 
clays aftcr disconnection of selvice, if dunng such penod the utility has made a reasonable 
rt"fu1-t Lo refund the dcposlt. Thereafter., an unclaimed depos~t, plus accrued merest, shall be 
cred~tcd to an appropriate account. 

1 X .  MEFUKni WON DISCONNECTION. After disconnection of servlce and rece~pt of the 
h a 1  payment, the Telephone Company will promptly and automatically refund the 
subscriber's depos~t plus accrued Interest, or the balance, if any, in excess of the unpaid b~l l s  
fbr s e n w e  fum~shed by \he ut~lity. A transfer of service from one premise to another witll~n 
the senwe Area of the util~ty shall not be deemed a disconnection withln the meaning of 
\t.tese rilles, and shall not necessitate the requirement of a payment cf a second deposit, 
tlilless a find blil has been lssued at the first address. 



1. RULES FOR ESTABLISJDfENT OF CREDIT (Continued) 

12, I?EFfi;"('P) D I M N G  SERVICE. When the subscnber has pad  bllls fbr service for twelve 
consccutlvl: billings w~thour havmg service disconnected for nonpayment of bill and without 
having more than two occasions In whlch a bill was not pald wlthln the period prescribed by 
the masonable regulations of the Telephone Company specified herem by the commission, 
3 r d  when the customer was not dehnquent In the p a p e n t  of his bills, the Telephone 
Company w ~ l l  promptly and automatically refund the deposit plus accrued interest to the 
customer In the form of cash or credlt to a customer's bill. 

13, RECORD OF DEPOSIT. The Telephone Con~pany will keep a record of each cash deposit 
unttl the dcpos~t is refunded. The record will show: 

a. Tile riame and current billing address of each depositor; 

. The arnount and date of the deposit; 

c. Each lransaction concerning the deposit. 

4 :  March 19, 2001 EFFECTIa: - AnriP 23,2001 
Ihae Date 



EFFECTIVE: April 23, 2Q01 
Date Date 

1, %Vmitl SERVICE MAY BE REFUSED. Refusal of servrce by the Telephone Company 
shdi occur only when persons who are indebted to the Telephone Company wish to regam 
scnlce &om the Telephone Company again wlthout agreeing to pay the back bills from the 
mine senwe,  or when persons refuse to pay reasonably requlred deposrts, advance payments, 
xnd rnscsllation charges or to gtve correct ~nformation, or to ahde  by government or 
telephone company rules. 

2, KEtXSOKS FOR REFUSAL. Followrng IS a lrst of the reasons, each of which is suffic~ent 
tcz provoke refusal af semce:  

a. An applicant is rndebted to this Telephone Company for past bills incurred by usage, 
purctmses, or as a guarantor and rehses to liquidate the debt; 

b, An app'ricant does not agree to pay reasonable deposit, advance payment, or 
~nstallat~on charges; 

s. An appl~cant, although he is not personally lrable to the Telephone Company, IS 

atrtmpttng to return servic-e to an indebted household and no attempts are forthcommg 
to lrquidate the debt of that household; 

d. An applicant is unwilling to provide correct information about any or all of the 
follow~ng: past telephone senice, last employment, or previous address; 

e. An applicant is in violation of governmental or telephone company rules concerning 
evasion of payment, use of service for unlawful purposes, annoyance of other patrons, 
merfcrence w~rh  or destruction of service facilities, or violation of service regulations. 



PART 11 
Original Sl~eet 21 

Filed with SIDPUC 
GENERAL RULES AND RIECULATIONS 

J. RIiIES FOR REFUSAL OF SERVICE (Continued) 

3. IWSUFNCENT REASQNS FOR REFUSAL. The Telephone Company will not refuse 
semce to one who wdl not liquidate a debt to another telzphone company or a debt for 
another class of senwe or a debt for other bdls not based on filed rates or charges, The 
Telephone Company will not refuse one requestmg semce for a dwelling a.t which the 
former occupant was delinquent. Finally, the Telephone Company wlll not r ehse  semic:: to 
one current In the~r  payments when someone indebted to the Tclephone Company begms 
l~ving Ira that same housel.told in an attempt to force payment of that indebtedness, except rn 
the same household instance mcntloned in Subsection J, No. 2. In any of these sltuatmns. 
however, when the Telephone Company has a telephone bill paylng h~story to rncasurc or 3 
clearly traced toll experience to consider, it may exact a deposlt reflecting this knowledge :n 
conformance wlth Subsect~on I, No. 3. 

2SSWU: -March 19,2001 EFFECTIVE: April 23, 2001 
Date Date. 

By:_-. , , . Robert D. Follan , President , KLimbail, SD, 57355 
Name Title .Address 



MIDSTATE TELECOM, ITVC. TELEPMOYE TARIFF PART II 
Original Sheet 22 

Filed with SDPUC 
GENERAL RULES .4ND RXGUI,ATPONSi 

1. I F I D I [ S C ~ X N . ~ T E  D I S C O ~ C ' F I O E  OR RECOWECTION P R O ~ B I T E D .  rile 
telephone Company will not make ind~scriminatory disconnection or reconnectlons. 

2. NONPAYMENT OF PAST DUE BILLS .4S REASON FOR DISCOh'PcTCTION. 
Following is a list of conditions all of which must occur before one may be disconnected for 
nonpayment of bill: 

a ,  A subscriber is liable on a contract basis for the class and place of service that is p s i  
due in payment and is about to be disconnected unles,s the Telephone Company is 
disconnecting hvo classes at the same location or the same class at several locations, in 
which case the Telephone Company may disconnect more than one service; 

b. The subscriber has received a period of not less than fifteen days from biIling 
transmittal to due dare and an additional notice period of not less than five days during 
which tihe particular bill has been owing. This time period may be shortened if the 
subscriber has been legitimately placed on early payments list and may also be waived 
in cases of fraud or illegal use or when it  is clearly indicated that the customer is 
preparing to leave; 

c The subscriber has been subm~tted tvntten not~ce af the Telephone Compwy's 
intention to disconnect, wh~ch notlce has been e~ther rna~led or delwered at either the 
address to which bills are customarily sent or at the sddress where the service 1s 
provided. In some cases. such as abandonment, notlce, prachcally speaking is not 
poss~ble, but the utll~ty wdl make every reasonable effort to comply wlth this secuon; 

d. The subscriber, especially if he or she claims inabiliry to pay or extenuating 
circumstances, has been unwilling to enter into a reasonable agreement witn the 
Telephone Company to begin liquidating his debt; 

e. There is no bonafide and just dispute surrounding the bill. A dispute shall not bc 
defined as bonafide and just if a subscriber does not pay the undisputed portion. 

ISSUED: March 19.2001 EFFECTIVE: April 23. 2001 
Date Bate 

Robert D. Folan , President , Kimball, SD 57355 
a m  Tit1 Addres 



3.ZZ)STA'T"E: TXLECOM, YNC. TELEPHONE TARIFF PART 11 
Original Sheet 23 

Filed with SDBUC 
GEFaXHIAh. RULES AW REGULATIONS 

K. RULES FOR DISCONmCTHON OF SERVICE (Continued) 

3. OTEER REASONS FOR DHSCCB~CTPON. The Telephone Company may disconnect 
a subscriber after reasonable notlce for: 

a. Violation of governmental or telephone company rules mentioned in Subsection K, No. 
2; 

b. Failure to keep an agreement to liquidate a continumg debt as described m Subsection 
K, No. 2: 

c. Failure to pay an increased deposit as described in Subsection I, No. 2; 

4. THE N4PTf;CEE OF DFLSiCOmCTION. The notice given to the customer shall contain a 
d~rect and specific explanation of the following: 

a. ?he  particular ground upon which the proposed disconnection is based; 

b, The Telephone Company's intention to discontinue service unless the customer 
corrects or adjusts the particular grounds; 

c. The  corrective action which the customer must take to avoid disconnection. 

S, ' % 3 B  DISCONlbT3ECTLWG ACT. Whenever possible, service shal! not be disconnected on 
any Saturday, Sundaj or legal holiday, or at any time when the Telephone Company's 
bustness offices are not open to the public. 

6.  LAST 34FWTE P.4P'h.TENTS. The subscriber shall have the right to tender payment of 
any delinquent b ~ l l  at any time prior to d~sconnect~on In order to preserve service 
un~ntrrmpted. 

XSS'gi'KD: iV.grch 319,2001 EFFECTIVE: A ~ r i l  23, 2001 
Date Date 

&":qm , , ,  Robert D. Folan j - President , Kimball, SD 57355 
Iifaannc Title Address 



I@EDS%A'kE TEEECOiM, 1LNC. TELEPHONE T . W F F  PART 11 
Original Sheet 24 

Filed with SDPUC 
GE&-94:84L RULES kW REGllkATIONS 

K. RULES FOR DILSCC93XCTXON OF SERVI[CE (Continued) 

'9. EARLY DIISCB3%%CTPON. In tht: case of any subscriber who has mounted an 
extraordinarily high telephone bdl for which his deposlt would not h l s h  securxy as 
requlred by Subsection K, No. 2 of these rules, the Telephone Comp~ny may d~sconnect 
s emce  before the regular fifteen day payment penod after givmg the subscr~ber due notlce 
and an opportuniry to provide proper payment of the blll. 

TO BE KEPT, A record of all semce disconnectrons which conrrnue to have 
bad credit w ~ t h  the Telephone Company made under the provlstons of Subsection K. No. 7 
shall be kept by the Telephone Company for a penod of not less than stx months. 

3. DISkrFFICIEPIT REASONS FOR BISCQ3XECTION. The Telephone Company wfl 
not disconnect servlce to any subscriber solely upon the ~rmdence of any of the follou-ing 
events: 

a. Subscriber's failure to pay for a different class of Telephone Company senwe recc~ved 
at a different locanon. 

RGENCY MEDICAL CO?lDI[TIONS. Not wthstanding any other prox-~sron o!^k!ese 
rules, the Telephone Company shall postpone the d~scor~nect~on of senqcc to a rendent~sl 
customer for a reasonable time, not In excess of thrrp days, IE the customer produces 
verificatnon from a physrcian, or a public health or social semces affic~af. whrch states that 
telephone service 3s essenhal due to an exlsbng medlcal emergency of the cuaomer. z 
member of the customer's farmly or any permanent rcts~dent of the premrses lxhere service 1s 

rendered. This i n n e n  venficat~on shall identre she rnedlcd emergency and spenfy fie 
circumstances. Init~al verification may be by telephone : i w m e n  venficarror; 1s fonvarded io 
the Telephone Company wthm five days. If the m t t e n  veniicat~oil is not recerved \L*~&IR 

five days, servlce may be dtsconnected prior to the explracion of the thlrty day perlad k;; 
postponement. 

%SSmD: March 19,200i IEFFECT~E: Apri1 23,1001 
Date Datc 



a. Contracts for senlce may be terminated pnilr to ?he cxpzratror, of the contract pertad 
provided advance notice is gwen to the Company imd upcm apcmcnr  p3y at! 

due for the servlce h i s h e d ,  plus any :enmanon charges which mi& be 
applicable. 

b. Where a contract for service with a one-month mmImurn pexrod IS cartcdkd befate 
establishment of thc servlce is completed, a charge nlat tn exceed h servrcir C ~ ? I ; I T ~ C  

specified, 1s applied r f  all or a portion of the faclllttes haw been mstalied. 

c. No termination charge will apply (unless othenvlse stated spccificall2' rr?, &IS Etr~if'j 
where a new customer takes over the servlce 3f the former customer, ~rovltl~c! IRC 
senice is to be furnished at the same location w~tttlhuut intemption and that the neN 
customer assumes all unpaid charges an the original contract Tcmrnatrora chsges 
will apply for any service furnished under the ~rtgmil  conuac: wtuch IS nat :t.ta~, :,d by 
the new customer. 

d. No minimum or termination charge will apply tn the ei.@nt the scmec 1s t ~ i ~ ~ n e i c d  
because of condemnation, destruction, or damage te prapc-ty by firth OT other carts:. 
beyond the control of the customer. 

ISSmD: March 19.2001 EFFECTIY'E: A ~ r i l 2 3 , r n - ,  
Date Date 



MDISTATE TIEEECOM, INC. TELEPHONE T .WFF PART EE 
Original Sheet 26 

Piled with SDPUC 
G E I W W  RULES AND REGULATPOIVS 

K RULES FOR D I S C O M C n O N  OF SERVICE (Continued) 

12. SERVICE CHARGE FOR RECBNWCTION 

a. Where sewlce tias been discontinued for nonpayment of a due b ~ l l  apphcable seriice 
charges as defined In Part VI of thls Tanff shall apply. 

b. Where servlce has been discontinued for the nonpa)iment of a due bdl, the customer 
may be required to re-establish credlt as defined In Estabi~shment and it4amtenance: of 
Credit. 

c. The rnaxlmum payment for restoration of semce that existed pnor to d~sconrrect~sn 
shall be the total past due amount, appl~cable nonrecu~ring charges, and if  apprupnare. 
an Advance Payment and Depos~t as specified elsewhere m this Tanff. 

13. LATE PAYMENT PENALTY 

a. All bills not paid before the last date for t~mely payment shall be subject to a late 
payment charge. 

b. Late payment charges shall be one and one-half (1-112) percent per month of the 
unpaid balance with a minimum charge of two dollars ($2.00). 

14. OPTIrIPNAL DISCO?4?WCT BROCEDLW. .At the discretion of the Telephone 
Company, restr~cted semce w11l be offered ~n exchanges where Central Office Sw~tchmg bas 
thls capability w th  thls restricted service. consistmg of outgo~ng locai calling to 91 1. 
Emergency, and to the telephone company office: no outgomg toll senrlce. and no inconung 
local or incoming toil servlce will be allowed. No credrt card calls, collect calls, oi th~rd 
number calls wll be charged to resmcted accounts while this semce 1s m force. ,by 
wolation of this servrce w111 result in total termmation of senwe. This restncted senqce will 
only be allowed to stay m effect for a mamnum of five ( 5 )  d 2 y  following restrtcnon. .4t the 
end of this penod, semce w ~ l l  be totally disconnected ~f the restncted account has nor made 
arrangements satisfactory to the Telephone Company for serilenent of the account. 

EEXED: March 19,2001 EFFECTIVE: A ~ r i l  23, 2001 
Date Date 

By: -- Robert D. Folam 'I President , Kimball, SD 57355 
it1 ddrc 



It. APPLICATION OF ISUSIXESS .CVD RESIDENCE U T E S  

1. Business Rates Apply at the Following Locstions: 

a. In offices, stores, factories, mines, and ail other placcs of a smcdy business name .  

b. In boarding houses. except as noted under 1.-2. crffificrl of hotels, halls, and ~ E c c s  of 
apartment buildmgs; quarters occup~ed by clubs or Iudgw, publtc, pnvate or parocha1 
school or colleges, hosp~tals, tibranes and other s~rnilar 1nsrinitncm.s. 

c. At residence locations when the customer has  no negular busmess ieIephont and the 
use of the service either by himself, members of h ~ s  housei~otd, or hts p s i s ,  ar parties 
calling him can be consldcred as more of n busines:s than nf a reslcience nature. Tn~s  
may be mdicated by advert~slng ellher by bus~nes  cards, aewspapm, iintldbnoks, 
billboards, cnculars, mohon picture screem or other advatsing media, such as or] 
vehicles, etc. When such busmess use ts not such ns comonly  m s e s  and passes aver 
to residence teiephone during the mtervds when,, in compl~a~rce with the In;v or 
establish custom, business places are ord~nanly dosed 

d. At residence locations, when an extensrort station or estensrrrn hell 1s 'qoated in a shup. 
office. or other place of busmess. 

e. h any locahon where the itsting of sctwctl at that Iocation indrcatcs a kusmcss, trade 
or profession, except as specified under L-2 below. 

2. Residence Rates Apply at the Foliowing Locations: 

a. In a pnvate residence where busmess lrstmgs are not provided. 

(1) Res~dence rates are applicable to the residcntiak line m the trivtance where both 
busmess senwe and a separate reo~dentlal senwe arc provldted ~ l t  the same 
res~dentlal locanon. 
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2. Residence Rates Apply at the Following Locations: (Contin~ued) 

b. In private apartments of hotels, roormng houses, or boasdmg houses where s e w m  ts 
confined to the customer's use, and elsewhere in rocrnmg and boardtng houses which 
are not advertised as a place of busmess or whlch have less t h a ~  five rooms for 
roomers or which furnish meals to less than ten hoarders, prov~ded busmess lrstrngs are 
not furn~shed. 

c. Clubs, associations, churches, or fraternal organtzattons that meet irifrcqucmtly and no 
attendant or staff is regularly prov~dcd. 

d. In the place of res:dence of a clergynan or nurse, and rn the place of restdcncc of n 
physician, surgeon, or other medical practitioner, dentlstt or vetemanan, pranded dl:: 
customer does not maintain an office in the rewdence. 

e. In college fraternity or sorority houses where lndrvldual h e  senwe  IS prov~dcd 

3. Combined Business-Residence Rates Apply at the Foilowing Loc-ation: 

a. Where a part-t~me business is conducted from a res~dence. 

( I )  Pm-time busmesses from thet. resldenoe is interpreted as meomrig m y  business 
that operates any time of the day or nrghr for hlvelve months otri of the year. 
Seasonal part-time businesses such as snow removal, I a m  mawng. gardening, 
etc., would nor fall into the CBR rate group. but Into thc restdence rate. 

b. Farm telephones wl l ,  in most cases. be classrficd as hs~ness-residence subscribers 
since the busmess of operating a farm 1s nomally conducted kont n farm restdence 
telephone. 

c. There are some town telephones that w211 be dassitied as busrness-residence, such as 
subscnbers who farm full-rtme, but h e  tn town, or subscl.ibers who operate pare-time 
busmesses from their res~dences. 

Title Address 



i 2 e  j 3 k  dlt :\C~IOA {ha! m y  be I ~ ~ I I T C ~  to extend servlce to other unsenred 
ap$hxcnars far srmcc ~ r r  i t s  Tclephonc servm arca without payment to the 
Z"&q,hon-i,. Company of any extra charge as a crontnbution to construct~on of 
I'ircdraicr. m p w l d ~  such serum. Wherc the cost of' constructing the required 
;:ZT:: r?xten2;rcsn for such appl~mnnts will not cxcized seven times the eshmated 
x n r e r d  excilange rrcvcnax froiti such applicant. Such service shall be furn~shcd 
ywman! to Eerrl% and corrd~tlons sc4 forth elsewhere In t h ~ s  tariff. 

t i i'S,i; G m I t t m  arc prov~dcd Ln rernotc or undeveloped sections outside. 



-. 
G .  l t t f ~  to all constr-uction, as specified in 2. below provided wholly or partly at a 

cusrfsrncr's cxpcnsc is vested in the Telephone Company. 

6. ' Tos t '  is hbor and m~terials including loading overheads. 

6, E ~ U T ~ S ~ J C ~ ~ O ~  charges will not include the customer's drop. 

a. IE n qwml type of csnstmction is desired by a customer, or if unusual requirements of 
a crxsamcr nnke the cost of an installation higher than it would be if the usual type of 
~:cvnrtrxction were used, the customer is required to bear the difference in cost. 

t r  Applrcants may be requlred to make advance payments lo cover all or a portion of the 
cost difference where in the supported opinion of the Telephone Company these is 
cv~Iim:nce of credit nsk. 

(1) %'here: required by the condition, applicants shall provide without expense to 
the 'i'elepl~ona Company, right-of-way; such right-of-way shall be free lion1 
tree ~ntcrference and otherwise suitable. 



3. Speciai Assemblies af Equipment 

a. Special assemblies of equipment for which provision is not otherwise made in this 
tariff, may be provided where practical if no? detnmental to any of the services 
.furnished by the Company. 

( I )  The charge for such facilities may be in the form of an inslallation charge, a 
monthly charge, a termmation charge or another combination thereof and will 
include, when applicable, one or more of the following estimated expense items 
associated with the special equipment or service prowded: 

(a) maintenance expense 
(bj depreciation expense - including reusable and nonrecoverable items 
(c) administration expense 
(dj taxes - including Federal Income TZY 
(e )  any other specific items of expense that may be associated with the facility 

provided 
(f) a reasonable return on investment 

(2) The estimated installation c.ost used m the denvatlon of the various expense 
items shall include the following: 

(a) material 
(b) material overhead 
(c) installation labor 
(d) installation labor overhead 

ZSSmDt March 19,2001 EFFECTIVE: . i \~riI23.200i 
Date Date 



8 .  Minimum Cantract Period 

a. Except as specdied elsewhere in this Taiiff, the mrnlmum contract perlod is one TIloIIih 

from the date service or additions to semce are established and the min~mum c h a p  is 
the authorized rate for one month. For purposes of rate admi-nistration each month is 
considered to have 30 days. 

b. The Company may require a contract penod longer than one month at the same 
location in connection with special types of arrangements of equipment or for unusuai 
construction necessary to meet speclfic demands for sewice. 

c. The Telephone Company may require a contract period longer than one month at the 
same location in connection with special jnon-standard) types of arrangements of 
equipment, or for unusual construction necessary to meet specla1 d e n ~ ~ d s ,  and ~nvolve 
extra costs. 

2. Terminantio~n of Service at Customer's Request 

a. Contracts for servlce may be terminated pnor to the elcpiratlnn of the conrract period 
provided advance notice is gwen to the Compmy and upon agreement to pay ail 
charges due for the service furnished. plus any ternlination charges which m~ght be 
applicable. 

b. Where a contract for service with a one-month m~nlnium per~od 1s cancelled before 
establishment of the senice is completed, a charge not to exceed the senrice charge 
specified, is applied if all or a portlon of the facdrtles have been ~nsralled. 

ISSLXD: March 19,2001 - EFFECTIVE : April 23, 2001 
Date Date 

Robert D. Folarn , President , Kimbali. SD 573% 
Pdarn~ Tif.1~ 4 A r i r ~ c r  
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2, 'ffer~llnation of Service at Cust~wer's Request (Continued) 

G .  No minim~im or termination charge will apply unless otherwise stated specifically in 
this Tariff where a new customer takes over the service of the former custoriler, 
provided the service is to be furnished at the same location without interruption and 
that the new customer assumes all unpaid charges on the origmal contract. Minimum 
and termination charges will apply for any senlice furnished under the original 
contract which is not retained by the new customer. 

d, No minimum or termination charge will apply in the event the service is terminated 
hecause of condemnation, destruction, or damage to property by fire or other cause, 
beyond the: control of the customer. 

I$Sf X 3 3 :  MarciaJ 9, 2001 EFFECTIVE: - April 23. 3001 
Date Date 

%' ,.--.,- , , W ~ b e a l F ' o l a n  , Bresidlent , ECimball, SD 57355 
Warace Title Addr~rss 



a. When a municipality or political subd~wsioo mposcs rrpm the Coiw~*7~ ! i c ~ ~ < e ,  
occupation, franchise, permit, inspectmn or ather ssirrriler lax, su4i r&x, Re, or ~ k ~ r g e  
shall be billed to the telephone customers recewmg SIePuxe xi.'ltkn the mil)i,~iu*rpi ca- 
political subdivision, allocated unlfomly on the b m s  sf czeh m% cusmmer'$ :~"rzx&%:t. 

charges for the types of semce made subject to such t . , .  fee at chwge. 



1$%1Slt"it'ESS SEK'\'TCE - Telephone service furnished to customers where the actual or obvious use is of 
a Irummz, ;v ,it;;ssiunal or occupational nature. 

f?'V R.kL OFFICE - A switching unit in a telephone system which provldes semce to the general 
;..&!is, hs\-~ng thc necessary equipment and operating arrangements for the temmatlng and 
:E:%:CmlReChXng nismmer llnes and trunks or trunks only. There may be more than one central office In a 
t;udt:l$::-rg a: exchmge. 

Cc*${S"F%lJkL OFFICE LXhT - A circuit directly connecting an ind~vidual main statiijn, pnvate branch 
rr.&xiyr: ~*.r?chbon.rcl or an intercommunicating system with a central office. 

.I,?:faTmX SERVICE - Sce definit~on In General Services. 

S'I.%ikFi3EL - A path for cornrnun~cat~on between hvo or more statloas, or central offices.. furnished rn 
4 ~ t h  n wxmcr 35 the Company may elect, whether by wire, radio or combinat~on thereof and whether or 
azr: k> a S I E ~ ~ C  phys~cal facrlrry or route. 

iSRCt57" - A chan~~e l  used for the transmission of electrical energy In the furnishing of telephone and 
;:$:hc:. camminicntmn services. 

f't,:ikSS (3.F XERVXCE - The various categories of smmce generally available to the customer, such a 
&li:.,arSS, residenttal, public, or semi-public semce. 

6 . 6 W  TIE:I,EPTiC)>T SERVICE - See "I'ublic Telephone". 




