














































































































Report on Qwest Performance Measure Data Reconciliation for Xebresks - ----.----- 

f_+l>*l,:cG.,artcan. QiiC~t ~trlZcl;i that the affected measures are OP-3. OP'-4. UP-5. OP-6. OP-I 5. PO-8 
L$sapf 1'% 6 d )  f;tr fin&: sfraring t.)niy, 

$ 'ijfwt:y i7g\jc\cs that Qivest's solutions (interim and permanent) will permit it to properly 
i4c:strr;~ c ' i  E(5 +LIICJ. related orders for the periods identified and will provide proper reporting- 
$ 4wt.ap zc\~ciit:r_l ~ f l c  changes to the field details that provide the required inforrnatioi.1. Liberty is 
+as~kqpt;i~d %rr!kfi tric interi~?~ solution but has not completed its review: of the new data field used in 
r k  ; ~ f " n ~ ~ r r ~ e n t  6s 

t , y k * % k , k , ~ l c i i i h ~ I ~ ~  i070  11~)ted that (Zwest failed to report a number of Covad Firm Order Corn~nitmenl 
t!'x:3tqi P G C ~ ~ P ~ ~ S  ~ O C ~ I I S ~ :  I ~ C  state code was not auto-logged for those transactinns. Q\i3t.st 
a kg~.,tr%xlca$pel that tllcre was a problem. However, Qwest stated only a sn~all percentage  if tllc 
t~.;i3iip?~tr,%irrr13 wc=tr: Y Z O ~  recorded. Qwest indicated that the issue was caused by a code break in Ell1 
t l  :i rrr'csnrr.1 1s ttnhnriillcd loop processing. Qwest indicated that customers \irere moveti off' ED1 
QP f f  + i ~  :'ii3tg~lt.ct ; I ~ c I  Scptc~nber and ED1 6.0 was retired in Decerxber 2001. so the problem Far thc 
rl>tSal pdtq h;irf Rccn ;idtlrcssed with the new technology. For those records that are riot auto- 
tsacggrtl Is - xtllia. rile 1 . 1 ~ ~  technology, Qwest will run an ad hoc report to identib them and s i l l  
rsix3jsa~;att! pi3puf:tic. thc state code. 

:'li tZa3 c<rttrtl~~;:~icCi [hat since PO-3, PO-3A-1, PO-3B-1, PO-36. and P O X  all rcyi~ire stsic 
c < % G ~ ' %  qSP,if it 3\11,5 highly likely that these results were inaccurate. AT&T also tjsprcsscd concern 
ulijli ~ ~ 5 7 ; r r 2  tht: "t~reak" occurred and whether, in months prior to July. the CLECs using F.DI t1.0 
hF.$3d ii't3ca.irr:itt: peri~~unancc results for PO-5 because of this problen~. Finally. A'I-&-I' rcqucsted 
8 ' i f ~ f  S$CI:~.~'S ~ T ~ \ c ~ ' s s  t:i~s~tre thal all transactions affected by the omission of the stzltc codc \\ere 
f a  8 &r%!cd 

t fh~t-t? ;fgrc~:h xvith A T&'r that the results of other measures may be affected hy this probicrn. 
t !*.tr~,ev~+r, l.ihcrzy hr~d 110 specific knowledge of such an efi'cct. Moreo\.er. Liberty k~ld cer-iccrtls 
~ , a l h  t f\ti;-st':, t?1~)7imi1,s argument because a significant percentage of' Covad orders sclnrplcci 
isg;.rc %iffccter,l k\r haking no state code. Qwest indicated that the problenl affects PC?-2. T30-3. PO- 
4 ,  .+ird i" 3.5 ~? \ ILLSI  also said that it primarily affects UBLs, but also impacts line shnr in~,  Qwcsr 
iJ$,ir%\< ti.irr:. ~Flc problrm affects less than 1 percent of orders during the pcriod horn JnriuL;r-], 
g3ipr:il:!j\ \!;a? 200 1 

fJ-k%L-a,i -zi,i!~rf it has implernentcd a manual process to t?s thc prok~lcrn, , ~ t s ~ l  ri~tit thr.; 
i,iit==rt;cf:lrr! t4,rtlld ncxk tbr all measures. Liberty needs more infon-nation on ths percrlntayc t-lf all 
? c k ~ ~ t ? \ i  i,?rc,ki"; -.i.it)nlitfcd via EDI that had the problem, and expects ti) bt' able to close this 
, :izni:n s Y : c r g ;  ,:li'c"r rci ickving that information. 

i ' jb\cg~i;jrirt$n jr.3 l ~cported that the Service Order Miss Code (hSOilf~'l in thc IZSOK dar r~  tor 
5c,t33ic ,rri.itr*% i i i~  irtcorrcct, leading to errors in performance measiirement rcportirlg. I-it?c,-r.r~ 
i x ~ i ~ ~ , ' J  a7c~t tr~ l  ifil't'crent types of anomalies regarding the information in \IVFtZC. the SOhIrl', turd 
4 x 1 1 ~  :r'jl~: ,in: i ihc l~ i  i1-i pcrfbrmiince measure reporti~~g. 



\t.est Performance ~Veasure Data Reconciliation for Nebraska - 

#.+?~PY~P ~I~q~tbtkctg 5x7 rjfl:i- { l l"tgrb;lt~~t~ on Jiitfuary 24. 2002. Qwest stated thfit i t  had re-evalutlted 
gwsi;.+ .$ :+% 2 1 i3 fnrlrtb ,jnd unbuildlcd loop order for the reconciliation period from the states tlf 
-isig-fa~t%tt a%4 %'r.!~r.,i:c!ka im~l ftrrlnd that zero of  he 3 3  LIS tnink orders evaluated by Liberty in 
$6 r ' i 7 . b -  ;1.1;:1 ~L+:?C $FIRA:O_~JCL~. ;is c t i ~ ~ ~ i - i ~ ~ r  caused misses and that 1 of 827 unbundled loop orders 
v ~ a f 4 8 ~ r ~ i f  $$ 1 rk%it:r_> tn : l r i~o~in  \vcrt' iniscoded as customer caused misses. @vest also staled 
kh# .t,,$~, ; s ~  e~ i~iii,ja~i?:g [kc clittn f -~c~rn  the threc states collectively (Arizona, Colorado and Nebrasknl. 

r; fi+wja tjiintt t t t f  &'JO i0 , l l  pcrccnt) unbundled loop orders, and 6 of 98 (6.i2 percent) 
-2~%i~r%~=~ta~g i~ i1n  irtxrk txijcrs were i~~iscoded as custonler caused misses. Qwest stated that it had 
v?&ps$.r'& ttrc X f f + C '  e-"iritii~g procuss documentation, conducted a review with the Network 
?iigaBr~+~rt~;iii rtl cinr:gktre that cwnployues correctly co~nplete the MFC field, and individualiy 

~ & x & % ~ i e J ,  4ii 125t b:~~t i ing with ctlch ISU representatives responsible for the coding errors 
.) -i~rp'ntp F jllcl 

.i ~b:jt$ ei.;t i;rsrl-ipl~tcd its rcviow of Qwest's reccntly received response to Obscrva~iun 103 1 .  
[ . f w ~ d %  ctaf!  fSe'3p111' artachrnents Qwest provided with its observation response and evaluate 
*si + ,, ii- P :T$;x~I%;GT . r r ~  x $ i ~ l i : \ ~  Q w ~ l i f  improved its procedures and retrained its ISC representati t es, 
5 ~ 1 , z i q - a  4 * % i l h  d4xjs r:~+~j+ipl~'\~* its C O ~ V I I  evaluation of the LIS trunk orders from Arizona to validarc 
~ , l w n %  ' c d$th;'ari\:fal t l l , !~  H O ~ I C  tji'thern had been miscoded. 

t 4 & c + e : i f r > , s . i i t w  i11:27 ~ I U ~ C C X  that Qwest included some orders in OP-4 that should have been 
15-'~:h;d~~~~':.d bt, iiiisrf the rcc1rl~lnsted provisioning interval was greater than the then current stmdard 

3 - ia-,b%t;$h~&t,r rtkrrr.\iizl rJu.esr3 srcsponse indicated that out of a very large number of orders. 
% iPqtk$* 8~+kitlr! ,t f ~ * g i ;  Pl'lXS fix ~vhick this had occurred. In fact. however. Liberty performed an 
4 s ~ h - a g i k  t L t k  .i;z~E> .1 $:in~rtle of R ~ C  orders and found that this irnproper exclusion affected o ~ e r  8 
pgf$@ai df fjlt? %&llfple 

.@ Y a _ ) , %  1:. f;rtb$ I.t.,igir:n~ng i t s  analysis of data from the state of Washington. Liberty is finding that 
F$S& y ~ z % h : i ~ t t i  ~r;\;~Cirh in both 1,1131, and Line Share orders. Although Liberty's analyses are 
i i ~ + ~ $ ~ ~ i t j : ~ ~ ~ ,  $1) ~{+\IC t ilreny has tilund this problem in 7 percent of the UBL orders. and in 11 
.2kLb* ItLrlri u *a c irs tila: I t f ' rcmd~;vi~g U R C I C ~ S ,  assessed to date. 

Q,$~%*Y>+,$ j ! ~ t , j l i i ' i t . ~ " r j  tkrit i t  h;ad irr~provud its Jacumentation in an effort to prevent this problem frczrn 
:g% ~4~~i rsg $ :':*~.;-rftl rt:~;tt.tr-:~tctb a ropy ot'rhe improved documentation. Liberty also requested that 
3 +nk'- i~ -G d,tr~:f:.i;i\ r,kkst R~C;ISUTZS, pr~ducts.  time frames. and which CLECs, were aff'ected hy th is  
: - ~ c  r*! <* iTr ,$f  i.>\ic*ii ftab nor yc:~ rsplicd to dam request (set 54). which asks for a detailcd 
;+gt i_; r i~~_ytzt~ ' i r f  .b>a5r:~!'l?; S I ~ I I ; ! I U ~ I  to the prublcm and support f'or the cnor rate (Jwest rcportcil a5 

:5:2-,4jiz2L~ Jfiti;l I!\$?' ~ ~ ~ ~ ~ ~ > l r ~ l 1 4  

i d ~.-rir 9 : r b h ; ~  j I 15 :i .i~,ltec! that there ~vesc instances w h t x  Qwest personnel detern~irlcd the order 
.l+;y~:t.zi5j..;li ;?,racc.-titz.iie incurrcc.tly ror OP-4 1-1s trunk perforn~ance measurement reporting 
pti;fip:-~,-. 3 : s  --~EE?JY fji5(;iilc~:S~ (Jv.e!;t tjilcd to change the application day to ~ h c  i ~ e s t  day. c\cn 
%-,giB.;Tie . ,a .%, sR  t b ~ - ~  rliecit CLJ a f i ~ r  3:OO j7.171. MT. In other cases. it appears that (>\vest used thc 
+.~p"iz!.~: , i ; 1 l 2 j l *  .ttjrr:> 4;rfe br~e;lil?'-i: of  ~incc~tainty 3s to r~tlether or not the application \\.as "cor~~pltite 
:- ?: i%iA. -~f? ,445  .!-+ $5  i.t*.;lilircd i:3 the definition section of the PID. 



- 
Ss ,&!ft$nn. f ,lbcrt?; \ictcrnrincd that several C'ovad UBL orders in Ar izo~a  received after : p.rtt. 
x*casd~te~f >;rt.irc clay, n-ither than the nilst day in accordance with the PIE. This resulred f iu~rt  
f '  e ~P~;rfs-c!-e,.ii~lt\ i;lffhc ciatit C-yc)\,;ici provided too late tbr inclusion in the Arizona repon. 

4;s ~ Z L  p2*jX'i3lrk.t' \IIC tihscri-ation, Qivesr stated that the net effect of its errors lvas minimal. i c1 . :A 
epize &ifs~x ; i ~ ~ f z t c i ~ c c  Jurtng the period being reconciled. Liberty be1ior.e~ it is pure coincidence, 
xgtTi  4r,tfi;'ie\t.;frili, fh,~! <Jxh\ils1's i'rrors rnay net out to a stnall number for thc period. The irr~pcsrtnrrt 
$.hi rc tim &.)6by4f C ~ ~ I I J T I ~ ~ ~ U ~  E I U M L L ~  errors in a third of the LIS trunk orders for which the parties 
a p g g  J ~ i -  ~ i s l :  tfdltii;!??ixl3ttx but I I O ~  the numerator. 

%-TRY I "1 tr r:e + c~+lnntcirrs nn this observation, questioning whether other perfomlaace measures and 

c&ct p:t~ci~ici~ GOC~IJ be affected by the problem, whether there could be both systems enors and 
I t i m ~ y t  srrtfn if'it C ~ L C I ~ ,  &ind u't~uther prior results could be re-stated. 

i ~~Witu, z.5 v+ll~tCrrg 1;71 t11e ~ C S J ~ O I I S ~ S  to several questions (set 53) to Qwest regarding this issue 
ri:kl% a w 4 - i  lirisrr i11tirrrt1:trir3n on Qwest's ability to rehabilitate historical perforn~ancc data allti on 
*!z*~,t't ~ ~ l ~ ~ r r i ~ ~ \ r i c c  m e ~ w r c s  hase been affected by this problem. 

; Si*wrr&ytrcirt 1fr'i-S reported 111ilt Qwest failed to report many Firm Order Confinnations h r  
P:r*t;iX ~ ~ C C ; ~ U S C  i t  incc~rrec~ly identitied line-sharing orders as unbundled loops with n non- 
5$dnif;tz.&f rtllenut nl' 72 hours. Qwest does not report records in cases where the interval is nun- 
.itke1+.k:ki;t4 (.T3w;41! c~llrcnijy has 3 special contract with Qwest that requires delivery of tBLs 
ulri~atn F2 ~ X ~ ~ Z I X F .  ii nun-standard interval. Line-sharing orders have a standard interval 01- 24 
$ r ~ ' r ~ l ~ i  1 :i:c-%hcrr'it~g ~ I C L ~ C I ' S  that are misidentified as UBLs are therefore esclt~ded froin the 
sIF,g;i2,a;lr4: 

l i h z ~  itas :;iri~nliitt.ri ciara requests to Qwest regarding the time period involved with this 
p ~ t h ! % S ~ : t ~ i  ii111I f i ~ c  chrxr-rpxi its processes to correct the problem. 

~ : P S ~ W : I : ~ ~ ~ ~ X J I I  f .(I.";$ ~ ~ p c ~ r t c d  thal there were enors in the OP-3 and OP-4 measures for states in the 
zaatcn.t fr'gio~~ priur to JUIIL' 7,001 because Qwest included cancelled orders i l l  the meastires* .[-his 
$ * B B c ~ : s  ,t!ii~f~ 11% ~ ~ S C I I S * ; C ~  i lbo~t :  in the Nebraska-specific section of this report. 

-- -....---- .- -.--..-- - ....-...-.-,- 
Tht? 1. 1hvr01 Cot7.~11/1it7g Group I I C ~ : ~  ! -' 
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f Iata Reconciliation Update 
* -- 

, - - % $ .  - ! i;rat$> i.-uiuil ii.; rsc0iiJ rcport on data reconciliation. That report discussed 
~ e > - ~  -AL-: + :--; - ;,I; ,-~:t-;hk~;: -. 9,tr,? f j r t t !?  f 'l,l;,C's illld Qwest for the state o f  Colorado. As a result of 
fi:+= ~ J - J S ~ I ,  *. ;'id, 4%; dtii rcpc~rt. .lilt{ irlf rc~i\~~ciIi;itiun efforts thalt used data from Arizona and 

- b 

%s,% g"i p l:h- a s; _PL . -e+" . I z bx,,rkt hi % ?,tic t ~ ~ c i ~ 1 3 l i n ~ l  ;tl?d ten obscn;atioti reports. '[his report provides a 
>. . ,+, - , z ~ 3 t 4 ~ ~ ~ ~ .  - 1 3 4  IFIF- -IriC;r\ 81% ~ i ~ t r h  U E  tirc cuctlption and nbservatiol-1 reports. It also describes one 

-r4h&:t,z-h >J",L , ,  5 J 2 - :  , . trg:c!~Ti?= iihe i i f , t f l i 4 a  c.ri ' ; i l \  open issue from thc Colorado report. 

P v.r::z;-~ li; : 2i, i t 4  hat-. % ~ a : ~ l [ ~ I ' j ~ * i l  : i t ~ t i  rcport~tl 01-1 several probltms with Qwesr's performance 
* d i i e : ; j ~ ~ g f $  ic;2f,i3d~c i-in~+l$i;~jlf t i t  ~ J W S C  i?islies i1ppC;ir to require programming changes that Qivest 
: , - 3 a u  *t: ,,., * i W  q ~ . . . g l  , - I *  & .tkti..=idj rra,tilc i hc r~thcf half ol'thuse issues ir~volves human error. Qwest has 
72,.tii $"-.. *' ~E;,G :r %,rv i r k ~ l r f t j ~ t ~ i A  t~;iil,ti~ig nr  raker; other stcps to improve humarl performance. 

't -+:+~aq ?-J$ ;'.'ird*I,j lit?: %%f '$b~   TI ~ k p k ~ f l ~ ,  

covered by Liberty's data reconciliation, 
rder's rnissed function code wliile it 
pentling data source to the Detai,led 

m.easure results. The Wl~olesale 
de table to determine how the order 

aults the niiss to Qwest. Thus. all of  the LIS 
I-ted as Qwest misses, even .thou.gh 

:-: c.5 Jv:,al?:..i; f+% dac h : w q i t r t t l t ,  iqlt;4'c~t st;ited that it had already idcntified tile problem and that 
.;is, 7 ~ g q T L 8 + -  , , d l " s t ! ~ . i ~ - 1 5 ~  :;**%f~: fe;iEJ f'!ec12 c~frrccfcd i n  [he A L I ~ U S ~  3001 release of perforrnnnce results. 
y * q  +$ kt 4i3eb+ ,,:L~~~~i t ? ~ .  thk: pri.ibIcl\i ;tlYcutr:il all rcsults produced for OP-15A and OP-15B 011 all 
$ 5  ;f z :A + : 1 5 ~ 4 s ~ i i $  14:r lilt: ~~t:rit)it oll.lasiuury through Jiily 2001. 

code for OP-15, as well as for 
, developed revised business 
ed code for OP-15. conducted a 

longer truncating the missed f~tnction 
September through December 

erty confirined that these tiles contained 
o truncation. Liberty then used 
d in the OP-15 measure results 

ublishcd performance reports included the same 
ion to be closed. 
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that were heing included in performance reports as 

of provisioning a line-sharing order involves 
er. The wholesale order was being correcily 

ause there was no retail line sharing, the second 
tegol?;. res,ulting in a double count. Qwest 

in billing USOCs with retail activity and 
est indicated that this action prevents the 
e code changes were implemented effsctive 

results. Qwest indicated that the December 

'sjb.l-i i;,: f i+r+t ~-$.lt)d 1.4344 f i fes hir:tt cGrlntnincd the orders identified by Liberty that were affected by 
- f  4:. - ~ b i l i j ~ ? - y ~ . i t r < : t $ .  X I :YG~I> hi(:+ rt5viCwcci ~ ~ C S C  i'iles and fourld that the appropriate c h a n p s  I~ad  
i-%Wi5~; r :>, r.&r b \b > 8 .,*i. < t t & ~ ) ' z  ,blfccttng July. rslcasures onward. Also. during its re-audit of the PID 4.0 OP 
i : - t - ~ + i ~ ,  ,: 4 i?+~;li j5 r t ;xiet \~d ffw CUSC h a t  is uscd to identify orders with retail activity. Liberty 
:.sJ i1~i , i \ i74&j i :2 AJIP 6iblt:di  f j a = t ~  i:ii fJ \ \>~s f  on this matter and rer:eived responses to related data 
t - 9  2 ,  a ,  , < 4 t;*:r,: 

5 - 
i ztwz?i S L ~ : J F T ~ + ~  ciql*: ct?{nreh, tleibrc July 3601. C)tvcst's rclgised code could not correct the 
$,& <,@&$<,! , - f,,p**c\f +ts.k~itWvicd@~i~! this in o suppimental data request response. Liberty considers 
4 b * i 7  1Pi~t.f5,h!ti~lk 11: 1w h'hi~c~l, 1'0 ffisllre that the record is clear, @vest should supplemerlt its 
A2svx-fii : L ~ L ~ S C ?  rythp:ii:ta-e i f i s  cI;lrtZZ tf\;~t only results from July 2001 and fonvard are free of this 
, *$% 13%,";p,~*i?! 
r A , % & * ,  

IL Y 
9+82r;r;~:1* 31rii+~1 : ; iS~j i~tf i i : i . f  ' ~ c i r i i x . ~ ~  ortlers that were included and counted in more than orle 
:%*$a~:";$h, * q ~ ~ * ~ m i j + h ~  F i ~ i $ ' ~ ~ ~ 3 $ *  te~lgilJ atre 1-rrob1t.m and indicated that i t  occurred when an order Lvas 
- r, $;*;~4~*%61,3 GI!: ( i c . 2 ~  t l i t  bf'iti~ . ~ r ~ d  tfictl IJLISSC~ tlzraugh completions again in a second tnonth. 1 f an 
>:,kt :&.mi ;-,~--?x*i! rt,riiiigll b & ~ t I . i  ;a ccimpletcd status (CP) in one month and goes through n second 

-.:)i~r!;i~,:?rx~ti ci rd Bvil:i~g p'"\t r 1'P) in  artottier rnonth then it was double counted. @vest 
-.1'3:.tkjl':- I I ~ J , ~ S ~  nbi*ci3k i : t s d ~  1 h t  I C \ ' ~ C S L S  f h ~  t"t?l;r)rd for the previous seven months and, if the record 

fzihiig,.+; ; b i i k i t w : l b )  i t ) i t tn l~ i l~  il IS (1171i1tcd fro111 the current month's calculations. 

that measures other than OP-3 and OP-4 .could 
en1 was apparent when earlier, in n response to 
d that prior results woutd be re-generared Lvith 
datm could not be made available for the 

tvas not yet rcsolved at the tirne Liberty was given the 
Icn-n affected 01'-3, OP-4. OP-5, OP-6. OP-15. 

est provided docunlentation showing that the 
st had been closed. 
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-;za%:.'r,st5 ,$ <f-z%lfi;.r%u:i,i ;in ia ivr t  t\it11 Q~vest on this nlatter and received responses to related data 
- A <,? i , I  c d ; U k  -b: , h ~;:;trr.t\cd ?he t13:;i iilcs il~id the revised code provided by Qwest to confirm that 

,. T r ~ x a -  p ~ : b ~ t ~ * ~  :*.i6~ h*c*f~ ~ t ~ t t i i t t d  T ,il7tlnr L O I ~ S ~ ~ ~ S S  this observaticn to be closed. 

%~t$~-. . ,~~i  a t : l r ; ~  l i i28 rcpc*vtt,,iJ tinat ttlcrl: was a significant enor rate (about 15 percent) i r i  the menn- 
~*4Ps-~i&s.i:;:ps..,e?d s gf'i-l I? r .  clr repair duration. used by Qwcst in calculating its IVIR-6 measure fcr f C Z J " -  

/ ,,I 

$-gal % i:4 *p ' i l i i ) t ; t& .~~ in  $43 ~i:.;lrlier rccor~ciliation work, Liberty found that Qwest's overall error 
iih: -d- ,akccsr_gg i pi~"fil:nf it1 :\rimrltl, tvhcn viewed alone, was within the range of a reasonable 

"+i.;*j,t~t 2-tsiZr r a w  l i ~ r \ \ ~ , * \ ' t : t - ,  tvhcn Arizona and Nebraska results were combined. the error rate 
G.i-J-%zgr * j'~*:i.+:i=ni, rs ih4: t~  t n  I_ibcrt!.'s opinion could be problen~atic. Liberty has therefore begun an 
~ z t > a n %  +ti,c r . ?  ,a $ $2 f tniuf.rl~ tickets in Orcgon to obtain additional data on the nature and frequency 
:*Y c : l ~ f i  I ;bkr.flct I r ; ~ i l  ;miso rrq~rcstcd information on Qwest's compliance review and coaching 
i '+"~p~f'i3% d4-C4,'l'X+~ij2 :vf\~tl~t\r such programs should be effective. 'This observation cannot bc 
; !+tb~:~~I - i ~ i i ~ Z  l:+1,9441 pr11t ~ J C S  t l ~  rcquirl;td information and Liberty has conipleted its analysis. 

21! ,5Q ilorcd the uxclusion of certain CLEC line-sharing orders because the CI.EC 
~ $ k s  ~ 2 v t & ~ e i ~ ~ + ! t .  fJtse:ii ~ c k r ~ n i t l ~ r f g c d  t h t  i t  was unable to report the majority of Iir~c-sharing 
t ~ ~ d e ~  1+"'1 :?P; r T ! l ; i i ~ ~ ? ~ f  i iX ' l~aly ;knd going forward for certain CL,ECs. Qwest indicated that its order 
'ii;+tAriTp pf.ikFJiT+% if$%! itYi!t i:;-lptliri: rEle data i~siltd to identify CL,ECs. and ~hus Qkvsst \$as nut able t t ~  
pk,rprqr! 3 kg -* ~ ~ ~ a a s t g  1% 2"-sulls feu. i i l ~  majority of the orders at the CLEC-specific level for this tirnc 
i r47~i4 Zbh4+;t!it~~::,g t l ; . ~ i t  t ; f ~  ;l.)c&qcri~btir 200 1 data and going forward, a new detail fieid ~vas  added 
:.$ i':l17%N ?itit: ~ I J ~ I T ~ ~ ~ ~ c ' c ~  this problem, Qwcst indicated for the period from Julv throuc.11 .., 
" 9 a e  e a ~ t l t f i ~  :$if 5 1 '1 "\<43rk arnunti'' solution had bcen implemented. 

7,8 & f ti!a\ii C ~ ~ ~ I I W I Q R I S  O D  th is  ob~erviltio~? noting that measures other than 0t3-4 could be 
_~L~t i ; .d  4.7 ,rbg:$ rctp~c?sicd that Qwcst identify the specific perforniance measures for .ii;hich 
1 $ jli;' *,+pit~:i$ii rcpivtir~g w:~s r~ot nvailable as a result of the problem identified in this 
. - > 

: a - . < ? " * + ; ~ x j i r ~ ?  ',)iteb6k hbl,xlckiti t l t i l ~  rllcasurcs 01'-3. OP-3, UP-5, OP-6, OP-15, PO-8 and PO-9 \\ere 
a,:,!, 3:s; ir l- i t* -,lt*rrrrrg results only. Qwest also indicated that the probic~n did not affcct the 

",?A Sh LI:;iki8biirt:-~ i t~ t , ; i t i -+~:  t l l ~  re1cv;int information was retrieved from other sources. 

i '~s .i7 "rp:s+ + i * ~ ) i i ~ t i ~ c i i  ;IF\ i ~ I I C ~ * S ' ~ C W  with Qtvese on this matter and rcceivcd responses to its data 
& I  r!l;- . t =  4!:c gi.:;;r r'cl\ptjrrscs included revised computer codc. updated July RSOR data filcs \\ith 
! ,L,,  1/1 7 t t l i i f ~ ~ 4 j ' '  -;cil~lfio~l Ell place, idcr~tification ot' other measures affccteci by this problem, 
sh:3 i n : i ~ ~ ~ ? i l b , , ~ l i ~ ~ t I  *)ti thi: L I C \ . U I ~ ~ I I I C ~ I ~  of' the new data field. Liberty compared the original test 
&;k% i ' I:%s @i"-: I;ir: sii~~~j:ic n i t h  the ~ o r r c c ~ c d  July RSOR data file sample and was able to confirrt~ 
, : :a,gF :$37: i ia ,~~i t+pi :~ty  ~,\c'l\iclc.ci clrd~rs \ Y C ~ C  included in the new July RSOR data set. i.ilmtj. 
- r -L~- t r t l t e rv  t t j i  + r~il,,rr+~ Attion icl bc. closccl, 
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Docker No.  TCO1 - I  65 
(?%vest Cnrpnri~ifon 

E x h t b ~ t s  of Robert L. Strigtit 
Exhibit RLS-DATA RECON-5 

Page 4of 8. April 2.2002 
4 5  Tf ' j l f j  ! ~ t ? t ~ i j  ftlat ~ J \ V C S ~  failed to report a number of Covad Firm Order Commitnlc~lt 
if-CL%X1 3 ri$v;~*~d:s l*c~,nls,: r l l t :  state code was not autolnatically logged for those transactions. Qtvest 
- F ~  ht&r%iiceXgt.J $hiit i f~ere D problctn. However. Qcvest stated that oi;ly a small percentage of 
:w: ??Pj%ft%\i 1 1 t j f i : t  t-trr-"ibt' titat rti'~ori!~iz,i. Qwest indicated that the issue was caused by a code break it1 

!-$%I ~r 4 4txfi+;~:ti ti3 tttrh~iz~dted I o c ) ~  proc~ssing. Qwest indicated that customers were moved off 
$* f%  -pr. $4 ~i': bigt1311 dtld Sa:ptcrt~l?er and ED1 6-0 was retired in Dccernber 2001. so the p~nblern for 
It$: ~ii",~**~; ;3;:fi hrkf k t ~ t  atlcirt~sed wit11 rhc new technology. For those records that are not :lulcr- 

t iwgni . s  t,$iaia $ 3 ; ~  ire$% tcclrno'lc~j;!), Qwcst tvill  run an ad i~oc  report to identify therr? arld will 
19ds"i3i-4$Za~ paptilfai~: t t ? ~  sfarc codc. 

$$k 1 a+qttfii~iti%,d 11131, S ~ T I C C  I)0-2. PO-3.4-1, PO-3B-1. PO-3C, and PO-4C all require state 
?,.Y.~@CS, I: j + ; iLe  hljght! I~k~r t :~  tllnt thcse results were inaccurate. AT&T also expressed concern uirh 
56+k~x ;Ire ' blrp;.,2k" rxxt,irrAc~l oad whether, in months prior to July. the CLECs using EDI 6.11 had 
:,li-rwr~i;;t~c pr*tftr~"r~~:ir~~:clr rt:5\!ltr; for PO-5 because of this pmblen~. Finally, AT&T requested that 
$;5*+7:f4 i ~ * ~ i r < ~ ~ + ~  t:n:%anrc 1/7at r ~ l i  transactions affected by the omission of the state code Lverc 

+, t *r$i*:+ 1 

', zfvr?: baakt ~~titiic~'r1:; g k - i t t ~  CJwctif's I /C 111inirn~i.~ argument because a significant percentage of 
t ~ e . $ b t  !:$8.,iera~ 3,~~tl- j t i~:ef \$~"I*c i ~ t ' f ' e ~ i ~ d  by having no state code. while Qcvest claims that the 

:~~a ' l .k i~ t~"~ ,iIlccli ictis t!\:t11 1 J)LUSU(SII~ of orders. Qwest also indicated that the problem affects PO-2, 
FaryJg2 I 3 i 3 4 .  ,lmf f70-5, and ~ f . ~ n l  it grirnarily affects unbundled loops, but also affects line 
~ s $ ~ ~ @ l ~ ~ ~  

i - ; t % ~ g b  f i , ~  ~ ~ i ) i ! f s i b ' k f  i l ~ f d i t i ~ ~ ~ i i l  infixxnation on the number and percentage of other yerformancc 
rii- . . sa~; . t i ,~+,~ -$- faflci~tr*tt hy ttlc c~>ilt" problem and the percentage of ED1 6.0 transactions. I.,ibcnq. 
,:x;%;~ 1% iri trq: ,li\lsl~: t i3 c!ost t h i s  obscr~ation after reviewing that i~~for~nation.  

83k%i(i-f\:4$~sb11 Btl-;l rcpt?t*tlr~J that the Seniicc Ordcr Miss Code (SOi\+IC') in the RSOli Jafa for 
>..qt";+ c a r c j ~ i c .  -+;a< ;rrcorrccI, luading to crrors in perfom~ancc measurement reporting. Ldibert> 
8t:*:~+Lj i-.r;:tltT.il $~ff ;"r tn~ types cjf anomalies regarding the infommation in WFAC. the SOktC. and 
+c.i~s :f4:+I, ~ f f r ~ '  it;<<$ ill pvr SLII*~II:UICC mcasure rcpol-ting. 

January 74. 2002. Qwest stated that it had rc-~taluattlc! 
ocsp order for the rcconciliat~on period fiwn the states r-?f 
o 1.1s trunl; orders evaluated by Liberty in ilrizona \%t.rt. 
d that only one of many unbundled loop orrlcrs etaluated 
as ctistorner cnuscd misses. Qwest 3\50 stated that. in 
coilcctivcly (Arizona, Colorado and Nebraska). i t  found 

loop orders, and 6.12 percent of the interconnection trunk 
caused ~ I ~ S S C S .  Qwest stated that it had clarified the bIFC 

ltrc ted a review lvit1-1 the Network Osganizatior~ to ensure that 
MFC' ikld. and individually reviewed SOMC C O J ~ I I ~  \ \ i t i ~  

for thu coding errors idcnti ticd. 
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$*x%ghj:~ p! l$n&tq it, FS 
&%?::E\F %J %&4<<;; $ &:t - l:'*h 

p n L 3  <ink .l - $l..:i- - A  . ' - -- AT;. 

-t r *  Liberty tliscovered that it had mis-categorized crne i~ rc ie~  :.in<$ ~htr.; ~~lficr;'~.~i,et; EM efki;= F L ~  Gx;." 
pmblern in the Colorado report. The correction is descriijed ir t  ~!ci,isl ,51 the MI& k ~ f  GI,T(; :c;x-$5 

F.,iberty has not conlpleted its review of Qx~est's rt.spon:Te i;o rshs.,-~',,ji.r~7;1 $rsl". b t w f r  ?a, 
reviewed the attachments Q\~est provided with i ts  ubsen a;tt~nn ~rq~,lt'r5e c .3!fi*~:2$ B ~ C  

manner in which Qwest improved its procedures and rctfi~insri rtc is";$ : r ~ ; x i ; ; ~ r r f a x t ~ ~  : h x 4 c  

will also complete its own evaluation of the LIS trunk atrdot-s tkein . - b i * r " ~ . . ~  t i 3  ; Lxll+$.f_:$ %-,k:r.c~ j .  

statement that none of them had been rniscctded, Liberty sithr~$sritel% titEit.a.di +@ ibh8 ;cul;,ars$, 1%-: 

January 29, 2002, and Liberty expects ro be ahla to claw thi.; i~b:iei?c~itii'g~ ,~f:ci' :cq;-,k;"ul-;.ik r:1.! 

 viewing that information. 

Observation 1032 

Observation 1032 noted that Qwest included same t~ridcrs in 4L1114 tT,i,r.t: iiwa~i4 h a  C? 1,"t"~t.'; 

cscivded because the requested provisioning intcnat t\.w gerrcafc: :lhm tkc i t i~c~ i - t ' \~ f~ :n i  > : k . 3 ~ ; d . ~ 5 ~ ~ ?  

FnstaIiatiun interval. Qwest's response itldicatcif i41a.t atit. L I ~ '  a ~lcr? f . ~ c g ~  ;"M.~MEW ti!' + ~f i tqz f  

f , ik r ty  found only a few PONS far ~vhich this had f.scc~arre-f3, i n  f:tc-:t= irciv+tc%c~, 5 iE>cr:y p ~ t h i ~ - ~ = E ,  
ran analysis on only a sample of the orders and !%ur~ci tireti t h ~ %  irnpfqdr c%ciik~\fi;w .aEi:<4t-:'i2-\: T*T W 

percent of the sample. Liberty is now beginning i ts aizafy;is of" t h s r  i%c:r~lj t 8 v  i h f  t k : \ i i k i : e ~ ~ ~ : t + k ~ b  

and continues to observe this problem. 

Qwest indicated that it had improved its docum~ntat im i~ s n  eiYc~:lrlj ;it f~ri:~ci"rk pet*~'€t7t;~ ti'r.ir3: 

rcc\.trring+ Liberty requested a copy of the impruved rt.t>ci~menr;,?.ti~ ~$1, f ,kbcr'ti w154 ix  qtki~'~"zac-;i, !$a@ 
QWCS'~ address what measures, products. time framzsi :tlrjpX i~4hlcfi tr i=f 'i, tit:ey .tr~;:~,tq~f k i ~  n:'j-r.~ 

type of error. Q~vest has not yet replied to I,ibeft~-'s d41;lt:s ~c~/?ic~Jli:. i;4h?~Ft ,~~-.k& f i s t  I,& ~!.i:8tb:irie'e! 

explanation of Qwest's solution to the problcrn ant! s ~ p p t r t  b\xr CMPTF ~ y t ~ :  +)C\~X\S e:;p$irf:-:j ,, . - a resulting fro111 this problem. This observation cannot be  cIo.;rti inrriif f)1~*e4: pi;i*itt$:~5 gf~ii: ti;q~ir~.-:? 
idorn~ation and Liberty has completed its analysis. 

Obsen~rrtion 1033 stated that there were it3stanct.s 5l;ht.r~ f~ txcs3 pl&:rwrx:ici ~ tv~ f ru$ : !g~ t  !itq: c~:i\$:r 

application dateltime incorrectly for Of-'-4 f ,IS lrrrnk ;~r.r'li~rr\~~,xrj.rl $ ~ r ~ , i . ~ , z ~ t v s F ~ . ; ~ t ~ i  gvpa+tti:~; 
~ I ~ I + ~ O S C S ,  In some instances, Qwest failed to chaugtr- ikc : t ~ . , p i t t : r t t j ~ ~ r ~ i  a!,\:# i i~ i  ;P:-2 a'&#:% t 4+3: , ':* ilr- 
though the ASR was received afier 3:00 p.m. ll+l'r. 111 t ~ t h c ~  ~ , t > k ~ $ .  $ 2  ,,appc-tr;. a p . , i 4 :  .; ?rsi,,! ri:cs '  

wrsrig application date because of uncertainty as tts t;i-hcri.icr lit nitt F~:C ; . , tp~~ls~~~?$~i:t  Y I L , ~ ~ ,  , , ~ : t ~ ~ i , , - = i  
and accurate" as is required in the definition section rrftht: I" tf 3-  

1r-r nddi tiun. I,i berty determined that several Covarl X ' BE. L E ~ ~ C F ~  t o  I~;s"F*;i,i :+-..L, :a i-.t .gtX,:r ' b 8  t * :  

lipre dated the same day, rather than the next da_t in arcoxol,;:rcc t+<i!l: rk.; $'hi> ~ ~ 5 %  ::--:~bt~:~i- :+ .- : , 
Libcr~y's review of the data Covad providcd too lrttc for rn$:lrisi\!rr trk itrc tt~~~,>;l.;i :;.pr ~i 

? In i ts  rcsponsc to rhe observation, Qkt-est stnttxi zhat rtic rrct citt:&:t rr: i t 4  CCfrly:: ~ C S *  z i i e ~ ~ r - : : ~ ~ F  * ?. . 3 

one day difference during the period being rccnnciled. I.lberr> b ~ t : r ' ~ r ~  ie 3.. 2iiikr ~ t s ~ ~ \ i ; t n i r > ' ~ : r  .' 
and irrelevant, that Qwcst's errors may net nut to a srn,at\ r?rt~tiht:r cs:lty)r p:~i)r-rt+ I kb: L~ f%*it.x I i%h ., l a i  + ?  - I  i 
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:J<% 2 'q 8 ~ 3 I - p  ,r ;*is 

f php@:l: 2: g ''.:Yk!.t C 1,rr:9-5 

f b;$&:r f 4 g  6-$? 47' $, Gd$,:S3a+ ;C 
-. - pay$E 3 jgs.5 .- :I"""- 

ilict is that Qwest committed human errors in a third at' the I,& !r.,rnk 113ckk~3 f t ~ T  ~*~h&h &PC pi$t%~% 
agreed on the denominator but not the numerator. 

AT&T filed comments on this observation. questionir~g wttetilwr nkkzr pt.r&~r;a?,m~i ;rzz<>zrr;r; l?fn+2 
other products could be affected by the problrn~. tvhetfrer tltcre c-o~nI.12 Fr: t"qbr& * p  Stri%g i~'f:9-; ~ : - - 2  
human errors involved. and whether prior results could he re-stisirJ. 

Liberty is waiting for the responses to several data rcyncsts r13 t.Jat.t.*ii tcgii~ht~j; I ~ S ~ . E  t5:.l-i~2: 

observation cannot be closed u~ttil Qwest provides tllu rctlititcd islii;ltri:~;~~stlf~ I i z~&? ! thcfSjr :?'A- 

completed its analysis. 

Observation 1034 identified various Iinc sharing txdcrs thstr ~ ~ e r ' c  ill,;tl~t=s ti! ~~,ttafi&?ki <+:L kpc 
with non-standard intervals of 72 hours. Liberty icienli6cii %he pa-u?!;lh:nx :n tRz t i t -~S&'q t '*-&f;":~$:j,: 

May PO-5 performance report and did not find this y~u-ib'ct"~~ wetjrr i~~g in ~ i ~ i x i x i i ; c  t t !  $;TW .F::J 
July. Qwest in its response concu~red with Liberty thtit ;t sinmber vlll frtw ,;!tl-x33t$ txrt,fae:; 
hiad been excluded from the perfonnancc report t~c'cawc ikt t2rdc.m h + ~ d  k:~*:t ~ : C ? I ~ I C E ~  ,;, :WBT; 

standard FOC inten~al of 72 hours. Qwest indicarud %h,kt ttae ft#s.r%$e$n sic\+ kti~~~iiz~t ~ a r l t * ~  .liir~d t b t  
the exclusions of the line sharing orders tvt'rl: ifitp~3pg. fjaztit $~,,~tt:arX fb2t ?IR@zr @FLK~~C?CG~: 

otlrrently dictate that the 72 hours intewal %ht.n\;zfd be 11ldt14:;lft~. w,"4y;~egtl r.+fbf> ~ 1 ~ 5  ~~$~t:9i:;:iiiC~+ 

unbundled loop products where the i"l,EC' has 3 hpcsiiitt tsf*%=$~,'rtid&tgt$ 5 t 1%' ,~%XB$WGRY f $?,ai?;. if 

corirends that this process should and did address fire C~:PYCCF~IJ~ lit~t3~cd i n  rt:q t>Pb+t~rst?;~*ti 

I* 5 ,  Qwest identified for Coisad's klay peri(~rrnarrce. repi~tt ,.1- 1tc3e .%lti+tr~~~g ~ ~ J c I ' :  MI & t ~ p ~ b r i l ~ . t .  Li.F $I:;+: 

sl~aring orders in Colorado, rind 91 iinc slxrring tsrdcrs kt 4.1 i t ' ~ t t ~ t ~ ~ k e ~ r i  t t h i t ~ ~ E ~ " , S .  ~ C K ~ ~ E ~ + , C  ' i h f  tf:~: 

assignment of a non-standard interval. Qt~cst prnr trtcd ad Ekts~: k%~t  r:,b:h :12+34~k: t ~ e a e ~ i  

through December 2001 . Liberty has rcvi~tved t.*~ckr rur\la~t!.i tkttd ii2cxet :tg.;zi ; t ,v~~r  o:v+,>-;r &.I . 
identified the magnitude of the problenl in hrizt m:t, C'cri+~r~te . f t> ,  :$rid i% +b,dtt?l$:t~ri k ~i~2':i~:rt:**1i;a 

Liberty confinneci tha!t the sharing nun-st;tndnrd inrt:rk:nI .1h.\r$trr;tefl:, .i:~t! f:i$b B7T$.Ir,1: <r:b!&'b'r~g ::I:': 
months froix June thralugll December 20111, 

In an interview. Qwest gavc a plausible cxplanarirln for i tktp tht., e31-ir~11=i~: - I : ~ I ' ,  ri*,L':ylr:+tlt! .t:l~;fla; 
the month of May 3,001, Since Liberty has ciinfirrircj ihc ;;rr++<~pl er 5; fi,~,; .bpg+l;,iivt; i,fihsc 

month, this observation is considered closecl. 

Observation 1035 

Observation 1035 reported that there 
2001 because Qwest included can 
problem affected only orders conling 
orders for the five eastern states (luwa, 
Qwcst has indicated that the prrrbl 
June 200 I for the five states 



Arizona or Colorado, Liberty has not 
states. 

i .  Qwest recently providsd a response irr$lcai& :tilt;- a?+>,:?L 2 ~g.p*~:?i:r - -&a: . , A1.:.r<z- G .- 2;+:- - 
. - & + I ;  orders were aifected by this pre?talrm 2nd jheg p~pt'iigw ,?i-j 6::X iJi i. 5 ;  ~?-:%ii: %9_jd , s- ,, 

Liberty is now reviewing the inforn-rntir?~ p:ntrvrdcct A: t jwe4; 

Other Issues 

Lengthy Camplcticta !ntemais 

To capture the data required for cotripit.tcd l i c : ~ ~ , c  k111frv3- -d,,i..v6-;;5 -d j . .~~~~s . ;  :i:L;r:~'.~~-:~r~ J:rjl sl-.: 

current and the prior seven rntunths, t J k t r ~ ~ r  p-l;fx~i+F'i;8Y+22 3 ;<:::̂ z '.IP~-%~m!jL ;ir 8 ~ "  -p-: :~:Q::.~I~$ ,- iqr a ~ + - 4  * -- 
99.9 percent of the completed orders f P d ~ i i ~  t ' k  44fi;%$ g g - ~ " x r , a , . ~ ; i * ~ t ~ . ~  I/ 3 . t ~  t",-: t - ~ ~ . , : ~ ! .  ': 1 ' 4 ~ ~ ~ 7 ,  1: -r:*ii: 
two LIS trunk orders rhnt 1%-crc nor rep3gh;d ke '~ : . a~~~g  ~gi#;k C ~ S ~ Z  ~tgik* E:-5?;~ ;;i:--17uil-"~ % .  -is ' 8  i , I~--v+-~ in 

" A 

was concerned that Qwcst's test tu~y  i1~3r: h a h e  j~gr-8 ~ A ; ~ J  1t7~14~yz $iTx+ -9-d p.t;-BBB4*l:ik~~ 21:1, r SF'" % 

complex than average, sirrh as rllrtsc h:' $ $5 &as&s. a < P Z ~ & ~  x4j;h~~$~;\j <,ii::~~l,g A : ~ - ~ l i & ; ~ i :  

another test limited to LIS trunk nt-drts ti. i f ~ $ g r ~  : I  , j >  3 %  tifi~1- t ?- 

month interval. Qwest has not yer resplii:~~fcd re t. i!.ig~! ti,2~42~- if 

Report Corrcclfion 

Liberty recently d iscovcrec[ that it hi3d gxi+ss.igggg4rg$-rfb~~f iqjzg, ii-.g; $-,#$ %%;:*%: M~:&Q:?~ -. ?,-.! . Ib;?&F'ii-pf .+., . .,zf,j;+h:.;+ . . .. .:- 
. . -. 

the parties d-isagreed i n  Galakci$05 eA.&e.fij{ itk3$ q51$+g>r~;!r;ii::8 .-.. . &., :,i... -.0.4;.,& ;I J ,. iko+; <>~~:~;i. ,. .-,?%?;7h>,t. ee-.r2;,. ikiV #+.,.? :.,?.: .I;i,i..l.:.l;~.~r~i~~;i ,,? ,?:$ zvx.2:57a, .,.,,,. I/: . ., , ". ., 
jeopardy codes and customer-mi% e . ~ ~ : $ ~ ~ : g . ; i . ~ ~ ~ .  fi$g. i g  ~&:l,&.j &t~.g \ a ~ ~ g , %  Acs~~,~!g;!;~~TiGi;.i  -., ,a 3:Lj%gd;,. ,.. I-..l 

, p., error because Qwesz did rrat suppact: a f f I ~  d t j ~ :  &;%kc gt $hg'@gfit& $6:';; $%;~ .;3,;iFzBfa~!i,,, ,t:f;ii:4,e s;i%2;ji3,Bj9is:Ij:j$i 
Colorado report, Q w c ~ t  did pmvidc, q 3 p y a f  f&f $big. ;;!;'r:,$ :!,::I,8i4& ggkcG . ; : ~ j _ $ ; t ~ ~ h ~ ~ l e i ~ ~ + ,  . ~ . .  . Ii$53, , . ~  ,,.." i l r p  ..,, ?, ~i;. :5.qf,F :.i.-:,;..;i.--i-. t.:3 s:..;~& :. 

.~- , ,, . - . .  . shaufid now be consider& incagci~siy;;. ~ A ~ @ a ~ i ; ~ ~  ,!+, ;:&;%' xe&.,-;: ti.,:.,,. -,i;7Jj ,; :.$h $.:.-4 %, . ti;liiji;:.+-i.$LSC.) ., iS;:.2 . k:,:$-; ., s!. Lq.e:&c b,& :>.+b;gl$$L,;s,s .% ?.~:,.~,a: ,,.! '$tp,; I,.:;;~~:.: 4 ?:#> .z+,t *: ::,g$>:q 
, . . ., - 

According1 y ,  the heginning af the ~ ~ ~ ~ ~ ~ ~ ~ \ ~ ~ ~ ~ ~ f ~ ; ~ ~ ~  ~ ~ ~ ; ~ ~ e ~ ~ l  ., 4iv$ ,!zq .kJst? x.*. 8 &$' i!!4:k& $; @;&? ..,,.. &,;i3!if,.:~F,z,,:ii,-, i..!tl++c~ii~;; G c ~ % i : ~ a . : . 2 ~ :  --..$ :. .:,,:i2$. ,, . . 
should read: 

For the ,rlzleusure OP-3; 



e For 61 percenf. 
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TI. QSveralf Srrmnrarl; or Finifiapi 

issues. 





Finatly, f'ix PO- 





in MTTR were genc 
restoring and cIosin 
"scmbbers..' the a 
histories. Qwsst 
oa these troubleso 

While Liheny 
rhe error rate in 
recommer?ds that t 
that Qwest has takc 
reconciliation tvo 

Observatim 1 02 9 ntxecj ttig ~ c ~ g j ~ ~ . ~ * ~ + ~  t2f < g ~ &  $:j ,$;$!; g i ~ c ~ 2 , j $ ~ ~ 4 2 ~ ~ ~ ~ ; ~  5;3gi~g:9+ ~~qpe~z~~~~ii; :%$.; ?:;;;gL,;:,..-:,:, 
-'* ,*, 

Lvas u.&nown, I, ibeng: tsnlefi (>~~EPi; ' p- ~ ~ & i : ~ ; ; ; c ~ 7 '  6 r; ..i; a -.. *. 
. ' 

,.:* i; g;. zq;&$$'~3 ;, bj;~:j;4:~$j~~~~;7+,:~: $$se#: @:iq:;:, - ;,;:+j?;+ti.<ffibj #A,!!; .,: . .,. t , . , v '>* . , , 8 s,. , A  ,*, l .  ,, ,s, ,. . , , .& .>e:;, *;- . [Z 

uded orders wc re i ncl udc~$, 3% &igi;i :iFwi$iz:j., ~ ~ ? g ~ ~ j ; i ~ ~ ~ g ~ 2 ~ $ ,  &;+! ;;;j~5p~~~;i~;~3,+i ig ktZ 
closed. 

Observation 1030 

Observation lit30 

retired in December 
technology. I-or those 

concern wirh the 



. ' 
using ED1 6.0 had inaccurate rorfomance resuits fi,? ~VJ-I; p+~al~3z %ti .  tFr;-, gfit-,,p~qi$tz: 

2 z:-ykzai 

AT&T requested that Qwest's process ensure ika\ dl tg3.F.I,*ixgrig~j> ,~b't,e.c~c$ hl @TC F:p~:t. .-sd?s~ 7,ir :?-,& 

state code were recorded for accuracy purposes- 

4 

Liberty had concerns with Qwcst's c l ~  mifiitmn s~"gtlzncnt &t*,srs.l; cta21:<>;%:~ p:tg$:s;"tt2-; fL. 
31: 

Covad orders sampled were affected b? the ciii[itrg ft-i fccfifd &\:ie -;!&g, $JR.<AG - i s r3 ; ."  s$:? 

the problem affects less than 1 percent (st" i l r c l c ~ .  f - J ~ ~ e i t  r ~ ~ & ~ ~ c i  :&I: bl;a:,: urr~hI~i;g_ll t .tft$$x+ % ?-2, 
5 .  7 ,  PO-3. PO-4. nnd, PO-5. axrd that it prit;llaril,v :2ffCggs ~~~b~i1pJe@b$ ; (1~~;7"1.  b;: , ~ $ i . ~ e : i  i z j ~  

sharing. 

Liberty conducted interviews with iJivcst pcrst?nalc! i ~ ~ ~ $  P,L;WCQ ,P : ; - I I J ~ P ~ ? Y ~  ..'-g $dr?~ri~' p ~ i i ~ r 5 3 ~ ; ~  : 

concerning this issue. Qwest responded and ~ l d l f r e ~ ~ ~ , " B  <tt;$ie~%,q .i?f $ti r ,;-;d T rkciivf r r ~ Q : ~ [ S V  a ,, k %, i- -, 
acknowledged that -'code break++ nffcctcrf thc tcbttIas krr ~ & e  jperhL~C $ - ? ~ r t - ;  $t::;09~r: ;3~,7::-=,1- 
April 2001 there were 28 recarris that tveril: tx&dikd ht3Yli fz25-F(* b:,st+gitx. 7%bb;q~~~&sttq x-i +->-P~:~L$ 

PO-5A and PO-5B were not impacted, AiLt~n pj-a5;de b% t3%g3pi, k%.:~.t, ape n;s;y:b:r I.:< P~:~;,:+~T$s 

i $ &,> i.3; - excluded from PO-2 (3 out of 901,487 rccorifsi, IXO-3 621f% k~f;;. of :i~&;".-$?. dpLd pgi-A 13'4" 
150,776 records) in July. I n  each cast the rlzr;\iltiusg ~e;c,iie'gg-ag agh3 Iges p , ; 5 ~ %  b i F  , ~ ~ $ ? t ~ * ~ ~ ~ ~ t ~ ~ * r ~ ~ =  p: i &,4 

equal to ,005 percent. Qwest indicated r_E.lak ?;li tIJc Qt1.17': ~ ~ : ~ ; f i ~ e ; i ~ + ; ; ~  irs '".'s- g3ij-q. .k zt I dthr 

records or 47.6 percent were ED1 6.0 trariracfteris, 

Qwest agreed that the "c 
performance. Accordin 
and that would explai 
impact of the "code 
problems for PO-2, P 

' On the basis of i,iberty*s tcvittv uf 0hr3i. R Y ~ ~ $ & B . .  Ir;;:i,saf;3r2g t,jl~"~s"i G pfh~pdAt*:a'i$ i t a 4  .;gicl':;- :;:* 

identifying records that did not r i )n fo i~  :t st,~qr i;i~l,4: I;f;[il t&=i+e.,::' 4 ~c;rp.aci;~ ,:.;\- a ix$ $ i l d l l i . : $  li'':' - 

Liberty considers this obsen-atiot'r cfitsed 

Obsemation 1 ti3 t 

Observation 1031. reported ~ir;r i  tlrc Sr;lt..r icc Qirdcr k t i~ .s  I',B~$Q fij@,4%?+ lli~ :"$:A: F ~ % P  ;i$$ + , k ~ a  3- . ;  

some orders was incorrect, icitding e"rriii:$ :ti f%::t541t~'h-',;1~lr T ~ I ~ F ~ F  :e;~i:;~~:z~; ~ ~ ~ , ~ ~ : l , 1 ~ ~ ;  i 3 6 . r . .  

noted several diffcrcnt types of a~~~~m:tiic!.r sz,t$b$$a~~~ll,t :?;e t ~ : i r ~ i r ~ ; , ; : i , l f i  F ; ,  :$ b , -4q2; ii *PV" ;-e; I 
how they are used in perionnanc~ ma.asurc rcpcwsw,: 

Qwest responded to this 
every AT&T LIS trunk 
Arizona and Nebraska 
miscoded as c iwm-m-  c 
by Liberty in Arizona 
evaluating the d 
that 0.1 1 percent of the 
orders were rniscoded it 

coding process documentnti~st~, 



- r - - J  - - -  - -  
, -...r-,-- ... L - . l w i U <  c L L ~ \ . I  P L l b L .  - i * f P I ? F I L  i e _ 2 1 - L l i i Z i i - i i r  - '  . '  

each ISC representatives responsible for dtr  codin? crr:rr% ~d.;~;~t:$ii",j 

Liberty has reviewed the attachments Qt;llc.zr pr;~ri.;Jg-:~ :i 1% I?!/ . :':-#,<;: ii3-i- IF- ' . ~ - ;1~~-~ :  3: 1 

evaluated the manner in which Qn'cst i~gtpr~,:~,l ti*. kr:i~-&+l~ey .:-J :.:1;2::$-' ,- - : '" 
representatives. Liberty conducted its cr\st;n ~ \>j i jdi i trg  ?3$" T E ; ~  $ H$ fi/hi~l-,i t b r L ! i n  hV-, i: k; - j z , :y . :  --' 

validate Qwest-s statement rha: none of rht.na jlzLj rni~i,~l&:,z eL.;".i";.- + :t2,:::-. ,! 5': ac ! :- -"- 

those obtained hl;' Qicest, Libenv re+qict\clj 33 ~ $ ~ j ~ ~ ~ l ; a ; l  :a!% :;.;~;k py%:~;-$ ;k~: :* -, $Lx it + i t  &kg a d ~ - ~  -A * ?  -; 
- " -.;, t , c  =-%$", having been excluded f i r  customer n&,s~.i F iFertt $.'yttj>$ tflt3: i . I :  *?-- .- $==- - 

jeopardized by Qwest well after the itrrgifi:l\ &us& t $ s i ~ ~ q  r t % &  - i i ~ ~ p ? + ~ 7 r  k:: :5+:' 23; KC, 532~ 
showing that AT&T had causc;lsb 3, nliss rsf t.fq;ic 8 I ~ * P ; G ~  ,I,:, . 31. s ~ i :  i S~;~,~',I. 5 :-:i: , .  - 1 

- excluded 3 other orders as ctistcsnler n~~sr;t.s, cycll zhp~s& -:;2-~ ;ij\:cL;s b,:6F$ < ( Q L ~ -  k'f%=-7 _-, a;? i: -,gpr 
7 - Qwest, thus violating Q\vesf s cxvn , icr~pnrc(r c ji,'j*ij;. ,!t,r& f r  ii p$i:2:5;i;~ 2 !:% 3k:-;.-;-tbL: . ; . %  L=--r+. 

,r found that there was no support at all in the BUFF$%' ir'%$i lo:; 2~~: ? / g , i r , + ~ ; b ~ ~ ;  ,4f:;i-;i-:,i - ,7 ,. f t 7 . - ~ b .  

orders. and that the SOMC fieid tyas frfank it1 ,z$$b;tgtk~it$s,ri q3,t4i~!li  :r;s; 1;,~,3 i+?p:i*. ,' tl;, s!!$.r - + . ?  = -  e '  - X- 

customer miss. 

For Washington LIS trurzk orders, Qt\~ad.  iw{lrifeze P ~ Z L ~ F ; ~ ~  ::I ;F:C ppj'r=l:*rb- - - e. - , 5 s iiv-* - : L:- .,, f. 

A"F&T had caused the dela:~. This matter urll : ~ l \ i s ~ ~ g , ~ { ~ ~  t k i  T , L ~ !  .-c+ :kt; 5)h.~~:~. .TAx,u3" , ;;;:.:.:. 

For a large number of Cox-ad's unbcrn3.!l~d ipt%p (r8jcp:. g +ii.-i:: : ~ f i ~ ~ , : ;  rqr?'?tl i; : 

Treatment of the order for 01'-4 7kvas cwwxt ,  i f . ~ r c ~ t " ~  i ~ ~ p g g 3 . d y  p;fzti-zigte~.. d~t;\p-~w,,b:g F ~ - ~ ~ ~ : L  z : 3 ? d ~ ~ '  

used in other states and dii'ferct.1 ,lfrr>n"lia~~ ~>r~k$3>:$$~'i '  J@,G&;*;-~ f , ~  ; ~ + F ~ P F  - , %&-aj ~ey~~,?:: i~i*a+, 

@vest had indicated that the sunicrf: 01;Xcr ;Brss ~ r r &  &?-$( t facta$ 'tbs? b,<';t9 i-vt:.zv:,,;:+~$ ih? 5cP,w-: 

where the due date had been rnis.;ed l iar  ; f x ~  IP'ix,xjSrns~c*P?: lfAi"F. )14:~bb:ii r;jA iS~oi$ S ~ Z ; * ~ ~ B , ~  .;t1 . : ~ , 5 ~ 2 9  

Liberty found custorner-cnu.i.erl rnisx c~.a*~b~:s er:t.c~t~j & ~ f  . ~ f ~ : c g ~  in k.%tc,+ ~ R V  ,g'i&+; .jr.t3? %:ii: &-Y--  

met. Liberty is investigiting this mirrrer ;:a Fdrr kh4: y-i:5~3$:s%:2,t+k tlf 41' l ~ ~ t r ' ;  ,3-ic:3i? ; :: .: E 

.. - Qwest has stated that i t  is co:ldtg~fi:~g +. a h&g:g ~ ~ ~ : : + p ~ - ; ~ ~ ~ j , ~  ;?f: gb:rk $qfii;fip;$~j?;$g. g~jik?;;. ~;&gfi?~~;;;. 
.i- .. . problems and the means by which rhey .&v$ft PXQ ts>i:~:,gg@:f... :$:& $ 4 ~ 2 ~  , $  ~iii;$$ $~~:a~~:~g:!$\g ,;$$:~~;~j:~gj~.ji~$;~$zl~~-6 

of its conclusions to Liberty. .:irr;3rcfifigls 1,h:is ~ : & ~ ~ ~ ~ : , c ~ : i ~ . ~  fe~ ia i~&,  ~-.E;S@$~~, ' 

Observation P 032 

ilbservation 1032 noted that 
excIuded because the r 
installation interval. 
Liberty found only a 
the percentage of orders 
cot-rec tion of errors. I.,ihi.fis,. 
!Vashington combined. 
had this problem. When the 

Qwest's responded tn 
hut were not because 
to populate the '*L." (, fn  



that it had improved its d o ~ ~ ~ . t i t ~ ~ ~ y ~ : i ~ ~  in <if': + g & : ; ~  -+'; II;.;~ ~ T . + - . ~ ~ L  LxL+i, - a  - +.. 5- ,.-? 2-- -- - 
%.* ,  * .  

, . 

Liberty reviewed the improved ritl.i-umci?~.rii~~;r ,tnK$ k3q;zeutjc,j :g2/t :g- i ~ ~ ; ~ ~ ~ ~ ~ ~ ~  . . ., c+- ,:%.I -::, 

process and should help to atoi-j this kknd Q C  C ~ X - C ~  ;tf ;h,t pXcte-n;- 

Libertv also -investiga~ed \\herher &ey ~ ~ ~ d ~ g $ & < r .  @~+.J_a:<i;, :ij@ <-! $-:- i; r;,-i-t.;:i-k!, *-& iz; i * - h t r i i -  ,+ I 

i " affected. arrd d s t e m i ~ ~ c d  that onik- tip-j. fhr du:stg~:j - ; ~ f i  Pq-t r e  ,;l~i;;* - !' %z: :;i,i 5 ~ ~ ~ b . ;  ..;+p :?%I: 

problem. 

The nature of this p r ~ b t e ; ~  ciils i f i f t r  ge~.,-c3g ir%%p3~ $?1~~T43 ;;-i+t++ s5 i, ;.a$ii y s i : ~ q A j  ;-* 

KPMG's Observation 3 08fi. &l<rt\r.ver, r &zI~' &a3 js %,rf 5 ;&:$! -i ~~;~.i3"y.pilxb:r;h,  d,"":-k'+ t; .: -5 .G~. b r i  ;. .%+ 

and Washington orders 5hf,ttii'Q ;I Xo~t~a.r 3;7rcc~ta@ $kLx& & ~ d  tec,~ #l?i>g12$$ rq r B+.:C: ,P(-C~~.?. ~%k 

evaluation of the steps and i m p ~ ~ t * ~ c d  $,E>\~$\ ;mplr : i~r ; ,~~$ %=+ .;&:req-;i :!: ~ ; % , i - ; ; : ; -  u : - r i  ;i mS; 

the error, Liberty has c-oncitrd~~f rk;st !hi.; q+b+q8%,1tr$r9; .ik-if::& kt; ~ : ~ i ~ ~ + : , f  

Observation 1033 

Observation 1033 
application date!tlme 
purposes. In some 

-. . ,i . In addition, Liberty &[emlined th3t ~ ~ ~ ~ - g ~ ~ [ .  &i>gsi,ah$ A,g$$$i.2 +j,&:epg , & $ g ~ ~ . i ~ ; ~  :3~;$&:~+$~ . ;:g$ki.k,s, ,. :i;,'j~;i;!i: 
were dated the same, day ,, rg&cg .@be ip~;$r iga ; ~ ip ; i~T~z&~:g= ,g~ ,  ~~p.j@$, +k?$?. .&@>:,< '$~$5j>~,~:~;g:~j;ij.;@ .,$j$ejg;. 

. . Liberty's review of the (:ijy3& pfczgjtj~gj &#.j+ ij$#+:: fi:sg ii\!g~~i:;.$i~:@i ji.:g, t$~+;, ,;+:+:g7$s;b&, ~~; :p+i~: .  

days (unless a problem 
time. 

AT&T filed cam 
other products cou 
human ermrs invcdved. 
65-2. Qtvest stated that 
minimal, it i s  a Qwc~f p 
ori.ginal 
the only 



5D and OP-4. Final!y. in respcjnse 10 risi;i rrrprf i~ :;3-I. F:~W<;; ,i-,>tiii ?-I-& 7 -iYr , r :- -r- ,* 

period it had audited, 98.1 percent rrf tlr~btrndle~t I ~ & ; ~  lf.lII :.:iiw?-t X~YL~-~-+Z-:. i~.- 

Observation 1035 

Observa~ion 1035 reported that there a c r ~  v:rt*ri; rn 5 s f ' & %  .x:;:j i ii'? .% :IT*:~;~$Y+: pi: ilg i i i  !:L 

2001 because Qwest included ca~tct~tttnfit ~ \ I C ~ C ~ Y  >$c 5k,~, ~ f : g ~ ; ~ s i ~ ~ j ; - :  +i;i,<,e3i~; ~ + ~ ~ ~ T -  I/ f:, I ?+hi< 

problem affected only orders ccrmiag ihri-xa:$h %.,1;6'$ %PIL+ eh7: a14;:' 4rqL - n f c j ? , ~  ~ * t z ~ ~ + ~ - s i ~ * f  C Y  *"-'1% ?+: 

.., eastern states (Yotva, h,iinnesotn, Xg,'br;wi1(z, >*+rnti I):ei,zrs,4 iti-;ibjl ;jli%b4.6:% ~ ~ ~ & ~ ~ j ~ j r :  I t;p r;j, ! i X z  

3 ,.' b indicated that the problem was rcsuaiwxl iri Y t t , ~ ~  ,'- $ j ~ ' i  i,?Dij I:$ ;Y~;~v 7 g + ~ i  2: I jii:p*- ; - - -h i  i 

the five states were affected.. L,iberry %;ti\v q k s t , i + w ~  pti~jirtsq~::~ L"- lij:';,*i;::lt~ ,+ , , + T z ' t , ?  + 

and has found no reason to cclncludt: pstsf~.!err: \\+;'a; I : ~ I ; ~ ~ ; ~ >  , $+-- Y:'.: F , - -r.?.+.i - L*L 5'4 i, $;;,: .,, 
five states. 

An order coming through SO 
(since the field cannot be blnn 
database by the KSOR EFiUiT 
changed. Qwest subsequently 
with new RSQR ERTP (East 
programs and eliminating the prolslcn~. 
d ~ i e  date, this date is no longer 
receive the completion date frcmt 
cancelled in SOLAR are assigrned 
fram the tneasures. 

Qwest maintained that only about 2 
problem. and that the prob1cr.n ciid 
data requests to clarify, arnorig 
assigned i r ~  sosxe but not all cases 



= /  i u . *  li - to ensure that the compicticsn dates fLx ~~t~~t=t;xt~l;cEt.i:d cvi$a;lr'c T ~ Y : H ~  - ~ . i . * -  -y- i. i. 

were changed if the order tvas not cc-implctcc~ urrl ;ti~.it. 

v - 
%-L.., , = y e ,  & ."54&:c<$ 1: k*hmf Qwest indicated that the' cause of' tilt: pctrl~te:.tl: ,t ,t~$t.i-r ,I;$: *,--1:i - -  -" cr  ' 

2%- - cancelled orders being assigned 3 ct,mpit:ixo~ tfii& %+f s 5 I 1 ; gi: isi.:28 @~;.t-  pi"t., 5 >rt-r!* J . = ~ - - i ~ 1 4 d - '  + + --J-u,a2 

from the measures). .According t i \  'ti,5%4e4tk , i i t ~  t i r J r f~ .  ili+k$ r ~ ~ : ~ ? i ~ t 6  i,~;ki:r.$; : , r  :P-< cl!?-v 7* 

including cancellation. tvould IICIE grr tl:rtrrgsh  ti^:: p , ' i ~ t i i - ~  $lit r i s ~  i kiYAf i ~ p - d ~ ~ ~ * ~ ~ ~ ~ ~ i ~ ~  t t s i b r : ;  '::,F: 
I I assigned thc I 111 1/1 1 1 1 date.. Any t$rdc.r r i r i f >  k z i ~ t ~ ~ f , f t f $ l ? ~  -J&!;;.T;*~ ;% :? 9r .rxb T ~ i ?  +=2jz: 

have been handled currcctiy. Siflcc the j$licfl;t&t.? %v~Q:\ f~:i;i~rifl$:t; :!;>: _1. +5::q %  it: (111 j l  *:?_<*:. 

exists. 

i t ,  - Liberty also asked Qwest to osplaifi Z ~ I O F ~ :  i~ki;? h,$aa: r ~ E ~ ~ ~ ~ ; ~ ~ ~  a:?: fA%: I ~ F F , ~  r * ' t  tk* J*" -~  ;I-<:+ :- 

provided in response to the obst+rt.aflna. ,.lccx:r&np :*I (31.5 c . 4 ~  tlF~gl~:r.;$ kt.$,&% +ST: --.&Y, ;:,: . : 4 ~ 4 - f  

L .  

,,mhl*:, f kji? 8 in RSOR for only 60 days. Qtcrst th~rcfi l~c fc7 ~ t ~ ? - ; ~ ~ ~ ~ f ~ ~ ~ ~ ;  -,j:jt:,1; $--pi. tpx- {ni,:g 2 -  - 
Repository (IDR). and sutssec~ucntly p r w  r Jc3 s a;~kdnn?~lri- F]$;.; Jfflii! ~ r : 3 5 i q ~ ; : t 1 ~  $1 p: t. t l r k i  : :, : I 
Liberty. Qwest's analysis indicated, for the ja~rr,rq r p  r%~r'-qj ?!I*) f jj,$fti%& g$+-$k ; :, ,: , J  ;UV;:, (.I.-,? 

of total retail orders for a1I pradite~s ,nod ;,fk :u -W 2 ptcc:;g t t f  ia:brl ~th,-,t~r:yi,~i; +'~&:-'.;i ?,:.+T: j $ ;  

products were canc~711ed orders ~5 iclianua the ';- $ 1  $ 4 ! 1 2: t i t ~ c 7 i + . : ~ i t g f l j . ~ ~ q i ~ C  I., fa;r 7:iic 2 F o Y - ~ : -  I _ 1.4, 2 

analysis sho \~rd  that these perct.rlh;-tgcs u t x t ~ f 3  bc Y.W. ;8@7d! hi$4ikCy rt "Byrr: e:,iki:: ,.I: aXn;r.,;;Qa-J 

orders that properly contairwd zbc { 3 "E f ' 1  1 F k$d~{c slicig i;-aizg;j5fq:~8Q,c $:? ?> t$w~ tp,>a,tc -ki ; ; : ,~ rt l E ~ , $ ~ f :  

-- i 3" were included in both thcl rl.,.f~.er~nin;btris an4 msrjj$;tclyrqtQ ,14 r r$k- )  iqZ:Fi 4 5% .. Y:,& '7% f% n x 5 ~ ,  ; x' ;, 

performance appezr bciter that1 ir i w p  filr bctR r . - l i 7 f l  .: ,IG~$ f>;rr;-c-.;-k ~pi$-$ii$ 

In its comments on this abscn-;t$ion, ,='i F& f t+3:sg.ij; ?tit? Wrjig,: 5 , ~ $ i ~ g ~ b : ~  4i3t t,i-I+~~+IYt-pilE,t~~ 1 xX+-+;  c + + $  

orders that were not canccthcd cgtuEJ kt' grKtu:girtu+d~: % ; W , . ~ I \ ~ - ~ B F +  rP 2.stv;i,rgg q,,:; d,.~qq ,i,ei:,. 

automatically assigned by S[$l,:\f$ anti ~;11%it  {er $$slfE ;%Be,;$ it'& TbiLarr * r a i . i ,  ?:; 31 L',, i-%* j,iibli:i!r;ril 

that completion dates ft>r nrisscd ccrmnttst:tqett.< ~ p a j i t f  :hq rx~,1~~r;;q~sa ' 2  r;:~qi"r~ ; ;h-vr  { ~ L ~ B  . 8,:8~sb-- j 

from being equal to thc dutl ijatclu, fJwa*l;t w,tr $ i b ) , ~ ! ~ ~ ~ ~  ;tj, $ . u l g ~ ~ ~ ~ , ~ i ~ ? i ~ ~ , t  ;$ttc +,j.taby : , T  y . ,k!~+~, .gp-  I W ~ Z - : ~ * , * - + -  -.. I ,Q, 

non-cancelled orders had accurate t.urntptcajri# o!&;; i t f k s l ~ ~  !:hrs~tl: a b q r ~  . nct ~ ~ + i T ' ~ : r , ~ ~ ~ r . ~ r  i : E  

piace to ensure that, accurate izonlp!tlitif%r"refi%fc.; \sere: e ~ i $ c f ~ , $  a:u~ ;k  tksi: .tSq s;.i3V:$k% I - ,  - r & + t +  Ip; s;:;,? , t t ~ o s  

automatically assigned by Sllf,AtS. 'fh tlw ekgcrst rj;t,t: r \ ~ , f , ~ * , ,  "b  &liwt~  ~ : ~ i t ~ - ; ~ : . j ~  i A; I ;yt.*.'.ui ; 
- h to be being auto-cor~iplercd, such that $Ire ~ ~ . i r n g :  e # t , I , , - , 

possible that son~e ordcrs diti 113%-c eurxtplstltv: t $ * ~ : $ i e ~  '.,",,a: *,~q;i4. '~ ry3'14 . a i , . , , ~ t i ~ k ;  % - r : :  6%;  in . 3 : -; 
between SOI,i%R and RSOK rluw iit pla@++=,., &tb l l~k$ lk l f~  ri,kf< .. k - : ~  :a* it.!: 61;7t F+:-T:.,C~J:~,~,'; f " ~ ~ ,  . 4 - : ! i :  ,: 

in RSOR. Yt is no  longer pcl.isih!e. f i s ~  it~.rrc;rar,ri.t. ~ ~ ~ ~ f 3 ~ j r : i ; f r ~ p ~  i i ,htr?r :+I P ~ l l ;  I J L : ; I P I ; ~ . ~ : ~ ~ ~ , ; ~ ; ~  : .tL- : 
, a  forward; it is. howct.cr. stil! th~i>r~ii<afJ> pit,kg$rft' G2:1_!5 $76,$fli&f,;tk.: {i?-~clg ,r!:id;li: Clk jT -- { i s  - I v1(77.4'1: , -;G ,.> 

dates that were not cntered crrrrcurl:. 

?he programming fix put it1 piact ;-35 rr f  >f,q I z, ' x t k * i e  i.xr*, ? r f r h : % - ; L . ~ i  ,,lk. i2i "$+.:--. 8 s d , L t j  c ;  . i J ~ , ; ' * , $  

orders being included in (3P..: n~. i~i  b1P-i. :kt::,S :r+tfii;c ~5,:i2i::;t..i,~y; ? t g ~ b t  -1i9;i i : z r , t G r  : tje,! 

affected. Liberty therefarc ~ o r ~ % i i i c g ~  kk~15 ( i % ~ n c , ^ : i . 3 ! ~ ~ ~  irtzq-L$ 

Observation 1036 (Re-terminatii'rrsf 

When Qwest ptans 
disconnect and re-tc 



new one. Coordination the pi-ries i s  reqgiqrcrf $+ iilli~129k5 ~3x3; ; s ~ p - ~ <  kl C - - ~ V ?  

affected duTi~?g the conversi~n proce,.ss. 

In Washington, Liberty identif;lrcj. se*.cml 3 $5 $ra;& re-2u@:$?R,&iik?i't -3s,h:f. ;k~_:+ aT;$, Y - u T _ 2  

included in the OP and 1'0-5 perkrmaftce m ~ ~ ~ ~ ~ t g ~ ,  $t~i ,  tJk\".rj LC;;;# f>+e;-:c P:.q is sa--.q Ge-L -z,;.t- * 

then1 in PO-5 because (>west cnnr;i&rs r ~ - i p r ~ ~ ~ ~ d t j i t t t  aii7+t$~t?g, ; i r  ; ~ W ~ : - < T Z ,  A;:"? ycr*;:q. 2:s 

excluded from tile PO-5 tnc?, I, su re, 

. . ~. - 

However, orders deemed be pTi3jCGjS ;f,rc 5PG2g cxg,JliL:j,s7,$ - ,ur,,w $fk -!i2.+ --.+ s&.:. %$p:.! fd j I$- .~ .  *'% * :$,. y:.;: $ 3 s 5 + . - i $ ~  k: .,-: s:~. *.*<?-*': y t,?. ,,..$:it& ,+.?:--#: ... ..,+, ?, .,.re c ,- -. . .? .., - 
measures. Qwest excluded tl~esc sorrI.$ ~ + $ e ~ ~ ; g ~ + t $ < ~ n  yd&k$?$ $kg*; $h.i5j~g $y%J! f&;:a:it&$$ ,jt@?6i@si;$: 

. , . ,  - 
human emor caused the fa {?,c ialJ3froiwr$3: cGggE& $::;$;&:- ,ik7i<$sh j~5j,~z,+$~+y,kf &: ?;&& . , . . ,.,. :<,:a. . ~ . : ~ ; c ~ ~ ' i . ~ ~ ~ 1 ; ~ . ,  :.?-. X::ki+ ,.:. ,I.>: .;,q-: Y 

. - 
customer misses (this issue w ; ~  c-iscaLsed in ~ii-Tdip.:$jt~;c. , 4;:. %.+i ~ h ,  L, - $')+.tl,:'i:~~ y. "., *fi.? uj .:.'- *.;jL:% i;?,. -.. 2,&j$j:;x i-:,;:.: j-,:3:, . - ' . .- - $&ffyA.5:, 7.;; : - * ~ ~ ~ ? . ~ ~ ~ ' ~ ; -  :,-?:. ~!!,%i: s,':, ; 

< & *6, * ; < .: >-g ,&., * 4 . .?T,\ ,,$ :;+:ffi. . -. < Ji3.$; ;< . ::.-+~ . showed i.nward activity, and tkcy r;'ftal,nh-j ?E~E.& r.,t%c, 3z$,k:,SL.r$yyg,, ii,!ct. ,;-[- wsi*ii,i~~;l.ii~.- ,! - L ~ ~ ~ , : , ~ , , :  Q?5 se.: ;> $a. .,,..2x.7 ,:, + :;:,r:k1.i$.5: 

identified several Colorado ctn'T&dS;' !.,,IS 6njf.i' .g&& sgp~:;lg t$! giy-$i;a$2&3eg$i:&: k;s>;&?;j i;?i4$ 
. i that Qwest did include in the {JP mg;iastrrs3; ijc , g  ,: $>ft&$is&$j,fi$ a& f$$<$;$yt,s b$:~+tGc-":?&.., 

%. 
. .. 

Lengthy C~mpIotio1-t 3nfo0-~iir 

To capture the data required for cet~pt~tt:i+ ~~cI"srse .,%f&~n. a f t + $ 1 ~ 3  ;;;~t;r,az+; 1 , " 3  ,:.p 7F4,4 

current and the prior seven i~iitfitils, f J i r 1 ~ 5 ~  pa&mrgd ,R $&*: &LT~V+ %iiaa ;br G HT"+ ? B ~ + X $  i - ~ a ~ ~ : ~ s ~ - ~ ~  
99.9 percent of the cr.trnplcted a r d c ~ ,  F?tirscig tb~e ,j,.tgFi.$ $@~~rgyk;;l~,kFp,~?/i '5~if. b ,x&p~-r&.+ i >j"rfri,-i;+ ::&-*,ire$ 

- ' two LIS t l ~ n k  orders &;it wcrc ~ O W P C ~ Y Q C ~ ~  i ~ ~ ~ e ~ ~ ~ c + . +  b,,w>a$ ?mi -;:; r*:F&p r?b5:t;>,;~ i - It. 2 1 t- I 4 : - a 3  -& 

was concerned that QuLe..rt"s test neay Be$t h8s4; t 5 ~ 2 a r  %,&t C C ~  qi~b:~,:,:,"3 * % L ~ ~  ,it* J.'gbi.; .BL:>? .':ltiC.d 

complex than average. such &i ~'"uosc fis ! . E $  %t"".;~~bK-:r h <P+:PZ~ $ck):ad-r&$ rl:i& r"iwlt;q a , a b t * * + 1 2 r  

another test limited ta f,ZS trtlruk t trr f~g- ;  1$% = ~ T ~ : s c ~ Q I ~ ; Y ~ ~  t&q pgdLiBgl%r,:p , . s ; $ q e ~ ~ i '  .is;svtrq :f:c :+ t:-:.. 
month interva1. 

a LTS trunk class 

complete, and one order 

Liberty asked Q w s t  















Liberty identified sewcr;r[ 4553x5 iz i  ;zr ~~~:-S~gria,g:- .g:,i~:, 2- -r 

" ". n e r e  was a si gll 4 ic a ~ j i  &$p3.~ iy a $&$ ~ ~ ~ : : c $ : ; ~ ~ $ ~ s - ~ z ~ ~  ($$ g$?ftp4 2ii.3, $$%:tzg;$$; !&+;&&&. ~$$~*.%:+:i + ~ t ~ ~ ~ ; ; $ ; - ~ ~ ~  &&;$, 
r ', - * 

- . -  , ,.: - .I 

each party 7 '  '4 c ,. 4. RcE~&[3 -., ~ j ~ ~ , 8 g ~ ~ ~ , F &  & ;$ps fj+j+,ggg ,g.jt;jig$!$g;, jjjg:gg:g;;:: ;41~!~q;;;1gg;j ;.!$; !~$c:,$;ig!;.z' ,3;:i;g~j;g,- , <, ,,.- 

Forty pcrcorlt or the rick$es ia &E 4"f-,k%;.$' *$;$fi . 4$$J& , .  ~ ~ ~ ; ~ c  w t4'~:gq;iig i,~, tiLC5 .$zpiiIk,i'f.:4;. i:.:Lt;:e a. ,' :;z:.,+:- ,,i,~,:5:i:~;:,i, ,%i,,;;,: 
..: . & , - r, .....a:,-, ,.r. .?. 6?3:;:'.;r,. ~ G G , . < Z % ! . ~ ! : ,  r ,  *::.;+I::,- 

.. . -%. 

these tickc*.& (except Gjt thri,rc a]$& ca%jgi,$ $gii$j; 12%2gq- ?i$ i4de~  $j# ~ 5 $ ~ r r ( ~ ~ ; ~ ~  ,., .. .- +%,:;G$52j2i:.,2, . ,.-..T.,i .. .i '. ;;$;,:.gi.li'!, .. . , .! 

...p .' -. . fjs 1 , or Ds 0 ). for s ~ 2 . i ~  g l & ~ g  $$Gi.g $.'&@ ,g~~$%.; r S T X , ; . , , ; ~ ' ~ ~ ~ ~  ,:q4:g;:&$f'. ygi&i;&& ;;itsf.$, y>~:z;g~i~,j :;g~:~:f:: ;,:ii?.! :::',ci:$iJg $,. 
.*.. "s!, %.i . .. . . ., ., ,,..-.. C9.; %.. -.>. ; i . : - . i . . , . . i . r  

the lneau.ree i.,ibcc%3: kjijad- &;g c%%aG,<%$ q &ij ppkba;&&. &g3?i: $<&zg,g,g ggk;gt3i$ggg;2 <b!.~fi$$: ,. .:!;:? .. j;~;~~<;tGiJi:sf,3~.g;~., 

and consistent with thc EYE.). 









a - 
Observation 1032 noted that Qlbt.s[ inciu~it:cf % O ~ S J ~  c~#-bic:-. i f ?  E;IiL -4 -tl.d.-*,i ,a ::+: ,:= "L--? -". 
excluded because the requested prot-isioning ir-t;er\,k$ 1 1 % ~  grC+t%:i. ;I$,,?: t?-P i,F;ci?-. i;;;f'c? t: ;;xtr;~fi:+ 

installation interval. Liberty's srlbsequent anrtl>:iis i i f f_c l iB<~~"~~J i i t  %%'ri.23:t.i~zx-~: + ts?:3+?$: 5X:5t~c%%3 d 

lower percentage than had been thought to hc rfxc L . ~ S ~ ,  ;snd $pyg t:t;lt-os?.,~it rh; p k  f f ~ v 4  $& 

improved tools implemented by Qwcst to minlfitltt. tht. S&ehihrj<%.i C!I~ C~GJ; 4-F +,4+., $ SY:P% 

had closed this observation. 

Observation 1033 stated that there ivt.ere irtnnr.icer5 t;\hc~ge Q t t r . 5 ~  pl~3erra-r1~+:"$ ;k:e3~i~:'k:% k;z;i ~ii.j,i<. 
- application dateltime incorrectly fbr OP-4 LIS aatir~k p e r f t % ~ ~ ~ ~ x e  ~ i ; ~ ' l i ~ . ~ i r ~ ~ ~ r j r ! ;  r;>-4i~-*~- - 

purposes. Liberty was satisfied that tlse rfnwumc~ruuen :isr$i $&\c?s: i1.7 ::&3xn ; ~ * u  .*-:x: 3 :  

properly determining the applicarion date sras s<x~ncf -1% ~ ~ e ~ ~ a ~ i , ~ ~ l j i  ;t'@~i+<~r!, f :+c::t :. -K,Z -'%: -. 

observation but recommended that Qxcst  elost'Ly il;irffi',ki~r .~rj 'hd gf i~~jh  *~$pEi~~t:a'i:  %=!a:: ,:v-.:..r-f .2'3764 

over tirne. 

Observation 8034 

Observation 1034 identified various Iine-sknring c'iafccs r h , ~ ~  i;sex"c : ' ~~r ;~rcc t t>  c~~tfhi~iic-.3 i.ia A ~ q y , ' :  
with non-standard intervals of 72 hours, Liberty ~anfimxccl d s ~ t  $he $ ? f i h @ & ~ ~  $&:i :i:cr5 s?p@,,r,;s:ef 
after May 2001. and. as previousiy reported, ct~~rs3t4crck? &is t~hl"$l~%;i4$~011 i i k  % ~ C l ~ + - i t - k l  

Observation 8035 

Observation 1035 reported that there w\.verc urmis .;gt t he  r ti'-_? ,xi?,$ t ri7--: ;y?C,L.c",;.p $,Xrr+f i : -  j*~:?:: 

7,001 because Qwest included cancellei$ tlrilirrs iri '::he s ~ ~ ~ ~ ~ ~ ~ ~ i ,  I ~k?c~! : i f ~ i g ~ ~ i ~ ~ r i ' $ ; q f  ':h,g: ?h,q 
i / .  programming f ix put in place as of ktsy t 2, _':l@l h:arnct1:1~3 Lkse, - f?~-+!~;? t  5 i-- ki;ib.k !?T.J~ Y C  .r:iis 

beginning with June 2001 should not ht. nffectrd, ;;I;* f ~ t f ~ ' " i l t @ r [ t  rc,'l[iitkil~d. t,:Prs.&s ~q;brr i ; : ' r ,$~Pk-& $ t t x  

observation closed. 

Observation 9036 

When Qwest plans to undertake a switch ~t~ i . t . t c rs i t i r~  i$ r ~ ~ l t i t j t ; ~ ~  iii b t k b a i l v ~ ~ ~ i l l t ~ *  ~ ~ 3 1 ~ 2  K~IL~YJ +,trp~trf;G 

disconnect and re-termination orders to rxltst~' thclu I i S  rttgi!;+% ffs.:ci.n t f k  , -~4~1  C,c i i b *+ r$  %e;y t4.k ;t tq.e YE:$: 
new one. Coordination between the parties is rr'qeii~ed ri;i Ci$-+itik? :itq)$ :ri:i i%d 1 * : t i  -$ ,b,.,lkt,u:a:~;i~s 

affected during the conversion process. 

In Washington, Liberty identified severraf [,if; trttnb rc,.-iz,ri:e1nat;l;'14 c r ~ ; Q i ; f x   if 7 1 ?G. S t t ~ d  
included in the OP and PO-5 performnncc mct.\lrkarcs,. f J ~ q i t * - r  h;?:y$hi j l t k t  kf:,&hq;: && :n8++ .i--2,: 
them in PO-5 because Qwest considers r e - t ~ r t t ~ i f ~ ~ ~ i i + i ~  .;R;~cP. ??tr B'Z- ~.i:~j+p~.~.;. ,  .jr:-i rtjY:*-+ - i: 
excluded fiom the PO-5 measure. 

However. orders deemed to he prnjcc~s arc slrre c**,clt,rcf:,'<l i:k;r::r c!;:: 6 ~ j ' ,  ; 1, ~i'..i. t i j ' . ~ ~ -  ;.:I?F : ti" : : 
measures. Qwest sometimes csrludccl these re-trnti:rr,tis;,jl iil:i,friri. f r y k : r i  b.?~a.4t: % 38% :-~;~r;.a:~i+cc .p~:i t  
sometimes it ilicluded them. For example, h,ibt*r~j. id~fi~i-r"r:zl 5 . ~ 5 ~ ~ ~ 1 9  E t r ; : r i , ~ , f = %  b$& t 1 i% ~ r r + i : f i  

Iq+E, > !if$ ~ T $ i j ~ f k k : f ~  'r~r >$;;j re-termination orders that Qlvcst did incltriic i5.i ?hr: i f h f  :i:l~i~~Lc-ii 



PID version 3.0 specifies thar 0!11y in?\&rd ~ P J ~ F S  ~ $ 3  jy t;-.c~r~3jztg ;;s < ,'ti-:. cXF-2 t'%pr++- 2~-2 

OP-15. Qwest stated in its response to this ebsrr%.'Pfgik%;t ig J-a.32::; r. r~i<a;$m$g~ga FG u;:;g;,:: 
as having inward activity, anti i r  rfirrcfnte br.liet.c.; rfaaf r&c.;i~. !?p?.il% :kEnlp&.:~, qJ%:~i..i + r:%~f-iir&$?-$ - from the OP measures. 1Ir also agreed tt.i;tt, Aisforic,3.11> 1: !and i,~e:&%: ~5::::-5~: fl$&i:fe~ i.+$~a-s~krzji:-~ - - +  sometimes including then1 in tile rnmsurcs and s~>il;2cfa~xes;. -- frg :tc g. r~=~;k  .i f 4 

stated that it accepts Qwest's explanation c t f  t ~ f q  ri~-tecmifi~~t;'.n ikfkft:er .hs! jrJfd t%: .;<Z$i.+A"r:t$ if-;;~ 

the perfommce rmleasures, althauglt i t  csprexics & t ~ $  l&rr.eet',i ~ t & ~ $ e ~ ~ ~ ~  r'TL ; E ~ - - - : : ~  
orders will no: be measured, ,qccordi~~gIy~ tfps,* ~ ; g t f ~ b  34~t5t f~ l lgg  ;$A: pl:i;<;rn:?q,Jzkrb*-. i.-7{-:-; 

should not be included in perfnrmmce repaittg. 

In its response to this ohsen'ation, Qucse akin ?t,rtrJ %B~af E& u,t;tji ~ ~ & a $ - , ; =  a pzi.ltgf,i.~1:iiT:;J~& v-q,~c?r: 
k * cl~ange that would f ix the re-tem~ination ~ r c f e r  profi:e~i'~ ~%-lt;a~~l~tci;f t'? efi':t .4,2* t 

Qwest provided Liberty with the r.c;t.iscd pri;iyl;tfrur;aing ~ ~ a f e  &xil: <fi%- j C +$; a ~~gq~ lT :~ ;~~2: t :~  . .4 '-1 L-T 

observation response. Liberty reviewed it a~jd ~pat'r:l;et,f @ I ~ S  t>wdhqg hr\Q ~pe;&. :s6;k% ,-x,;:-!,:>,:$~ - 7 

(exclusion type 93) that removes ccrrtmt t~ft-"tce ct~na-cr~itr% %.c.~d+~ I I ~ Y Q ' ~  ~ " ; . i ~ ~ < g : ~ g p -  .++; ,:% C 3 x t  ( 4 , ~  

supplement. Qwest also provided I,ibcrt$ rv i~h  @t'iSI$ gr>,$g j%g ~')p-."~'t~.g:,"9..; 3 + k ~ ~ * ~ p ~  
reviewed it as well and cortfirn~ed that the sa'7t.tl nctr; t"pg$@gtr"j E";.+G f i b ?  7!117q32 qjgj;~l,i;%t?.i 1:,;,: ~'T*J+ZF;~ 

created, and for the same purpose. 

Quiest stated that it retrained $1 Custatncr CG~T%~?I\I;~$CAFRO%T~ f c r ; l l : n i c i  . ~ : ~ , T " ? C L T =  at.? t;i:~: 

Des Moines Design Senice Ccntrr CEZSC'k raR t;c$m;s;iirf; B2& zk!lttZ F he I 2 t ~  &fi?a:ig$ I;'*t ilxrri i i - 3  %. -4 - 
all switch conversion in~crcorrnecriorr tnlnhs, O"rFt.%> i+g'i;i~~ke~i $ 5 ~  LIIG~;&$~ t ~ t s ~ g 5 ~ ~ i , > i t  ,rtkS 

confirmed that they clearly reytiire that the js:tq?~z".f;t i;.t,zd@ C I L ~  ffilf ik gtsg4j fi:aj. wfiz.i;kt& i,;?Yfp~~:,';r,~t~~: 

and not the jeopardy code o f  C4O. Y,Cbcr..s;ri rto\\ et"irr5rdea3 I&;* . E & ' J . ~ ~ I ~ , ~ ? ~ ~ ~ ? F E , *  bc ~~i: i .~;~f  

Observation 1037 

Observation 1037 noted that there \\'fxC Qfli>t:$ i& the \ ~ E I ~ ; F  i i inh~?: $c*,1;4r8rfgg$ Bit+ $Jrish,%A Bii$t r*:qPl!ii~~lfi~,f 

loop coordinated cuts. Accarding to Qwcs:, ttre.>r: cmbabr; ~ n ~ t ' i ~ e i f $ : h i  w+klit ~ ~ % % ' r b  ssrg t;k~ ~ ; i ~ ~ ~ ' ~ i r ; : ~ ~ ; ~ ~  
cut service center from Des Muirtcs t e ~  Clknal~ri. 

Stop time is defined in the 131D as &tvZrer~ (Jrwst t~+~tr&cs  T!~G t r t , $? ("  r,:jg+$ tiad k-p.tgif ; , t i ~ ~ + : r ~ . - ~ ~  qviq..,r.4i 
and the appropriate tests have been sxxt.cessf~ri!> ixccctmpir\@t~cif kXtt~nr.$ ,,kg!a2 '.tza E5";tKF : 
had, for some orders, recorded the stop timi: tilt the tsittct .a? tile t t ~ ~ r c  :at@ &+-o; $ 5  .4bl;r;ig $9 % ! i ~  51 

confirm the order was completed, tatl-lcr hi~un titc ttRej+,: c;".c, rig-,: $r:tjt.~;~:.,g ~fr,.: %. '1 5~ y * tl::, 
order was completed. In effect, Q ~ e s t  lt~acf ini:nrpsnmtet3 i-h~r rsgi~ta:fig il:rtC it ' i teg- ,,Bjr;ttr,i+ :.s !i;~- 

1 ' coordinated cut. In n-lost cases. Qives; ~ l i  tl r t ~ t d ~  tila irtfcr.c.,rI rir.ir I P ' ~  +i $r,;k 6 - r; 9t;t,;~,- ii;; : EJ..B::-:. s d : . i :  

time caused an order to be considered rt missL 

Liberty found a some~vhat djfTerl~'ni r~~snifl'!~i;~ttotk &I[ :t$:: rid .+jg;?r p..,,;si4eL-* f , , I a; ; $ ! ,  ;Z+?P~: $,, ; 

t * began to regard the time spent tsfaiting fbr: :L calf $,hi; kraitu :nil. t,'&,E--t ' ;t, k,i.i;*,r> $:r*';6 ' k,i6b!: .f 

appropriately sub~racted any delay time f r c m t  tlzc cc,lls;t:tLtr::ri TI;$I~'PY,E;, ,&! P-P:: :::: i t i . t ;~  = r f  

coordinated cut would be accuratc in this case. I itxt*-ci,t'r, iii:; -i;h;i;b$ ~4 ,?~~hr iS<r i  t~ &E:~ZW iiil.i);,f 
incorrect. 



Report on Qnesr Pcrfu,rmsrrsir: bira.lrutc D&r% 8aw' r )n~ iXat~  drsr Ctq~grap 
_ I I . ' * * . ' ' L _ . _  -I-- ..I...IIU,... +.--_- _ _ _ I  - -c. Z _ I _ _ _ _ 

Observation 1038 noted that there Xvere orders ornirteb frcn-rr f3'E"jr5A t*l$Z, fe,.s~,rle-z ti>$ "+.rii 
2001. Qwest stated that there was a mistake in its progrmrrring culide :hat z~x,!riscJ t h  3~m6ss14~:t(i;~ 

According to Qwest. any completed order that had nut been pr~srclt t t ~  CRES Peirare ::kc &iprtS P jP- 
15'4- results were re-rur? in June did not get picked UP in the rnesstwcL s&~t.*~, f  $r~~-i&e A k'e-a-if 
explanation of the nature of the programming codc mtstkkti, and Jistxss tr%wtkr%r a pt.ogr~x~rrmi;rng 
fix is either planned or in place. Qwest shoulii also disctrss tshether ~~rnillrr G P T ~ - + T ~  have s x x t : ~ c %  

in other months and q~antif2; the effect on repotzed results' Libcirty cwelsidrr-s this r*F:*:f;:.~tB&~osr 
still open. 
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7 - I tie Liberty Consulting Group i l  .iisi.n> r 
for the ROC, and issued the final rcpi2rr 
to the audit: and tlvough its Change Re 
"data validation to resolve any dehattrs 
fiom particular ROC PTDs." ( 
concerns about the accuracy of 
that they were receiving. The R 
test those concerns. 

Liberty conducted multiple discussions with state cr?ti~rnis.;irrrl p~tri*;tnl;?. k-?~-<:.;. 4 i l-t * :r:, 
Y order to secure their comments on the scope and (~h jec t i i~ 'h  F t ~ t  ii~ii "i% 1 ~?*let"tr %?%Zt~kj;>:t2  ti;^ 

the objective for the data reconciliation process sraficiacd 2.1: f1w Rilll* ;3w:~Bt!. k ~ ~ : . ~ ~ + r r  jkvt 

following question: 

Does m y  of the information provided by fhc pa1~3rip@fi~%g g:X,,E%'n 
dcmaoitllstsate inaccuracy in Qwest's rcpar~ing nf g~e~isrr'rtrgne~ TZC'YI;X$SQ Z Z Q ~ ~ T  

the measures defined in the PID? 

, . 1 he question presented is an important- but nail-ntv mi. Er ;tifcrts~:J t!E~.c i : ~ . r ' l ~ ~ : * i i ~ : ~  irf ;t.t':gh f!2i"> i%\?r 
wotild have substantially expanded the scvpc uf t la i?  tr'cr~ i ~s ~\ai-~ij@k, iri47r,-r> \ iks rs"ii,i t*le$\srrgbg 

to determine whether CLECs could rcprr~ifuec ()t%crt'?: p~*..rll~i.rxr;,iiiic rf :*vi2. i  attkf @WTF ix;+:i 

information. or ts~hat changes \i-oufd t~i' rt'qt~ircd i r l  ,tjhbtt irr+:k PS*<i 'drah!r~ri  i $:;a$ 'r.t $re .,* 
sitwtions in which Liberty fourld rhai Qtkcst m d  i t  ( ' tB:i"  t~~,t-r.;:i~~te'r,a rcqrr;;gr$:,t?)r* kfiii:h-tgti;aF:- 

had different ilndsrststndirtgr; of how intttnctii~trs ;t.ith ijr::,, a v  fix ~ ~ \ Z . c i ? ~ ; ; ~ t t i ~ : ~  ri;"gr:b::i5: f t t b : ; . ' i  

tkcm should be treated. In those c3:es. Liberty &ti i l i b f  scr"$ t i 3  2;:~~f'f~ici'i~ L%%+? itilir Z E & $ S  Lfir l ' t f  *vx$~~i- l  

was wrong. or who refltfcted rhe k t te r  pracrit:c- Irssc&d. i,il*~rr)"% ~,I:LJ ~ $ 3  ~ f e i a r ~ ~ k ~ i ~ ~ -  
whether* in consideration of the requiremen& o f  the filEf ciibcrf+s~u-w~ I~?G$:C*ZXIP~ f~etI~ti$rt!ttw, 
<hest's methods practices, or processes con~%ind t?it=%t$ri%i ~ T T F W  k 8 ~ .  :gi :kt$ I tn>~: 114 ,?J;J 

dircrep'ancies. I,iberty required an afLffim~?ti~c .:h<f%t i r ~ $  +:bf .z <,tb'rl~JI,4 ci:;.i- L:,: -;.~gj, ., i.:ia?: F.4, $-I:,.- 

~ S S U ~ P I ~  an exception or ct'nser,-:ztittn. f i r$xst .~  es, in tifsier & >  i:f.4,~~ ," IJ:,-&: i&,q i;l:":.;,rfz +.! ;. - .  exminarion, I-ibcrty has reporid r hc c ~ s c s  it, tzew 18 fZ;~ikc*? ;hi, :.": ti-c:;nx! ir *:it ; y ~  4 x+,$qr .l f if .:A, 

parties to be in~17nc~usise. 



c~~:tr?qrfclcly indcpcndent of data provided by Cil,LSC's, or ~11rot1gl1 dircct ad tn i s~ i~~nk  h;: I f ~ t r ; l - ~ t ,  
, "  I hesrfl~rc, any arguments relatecl to an impropcr- s ~ u d y  ot?jectivc shuutd hc brt1sitc~1 ;~si~!t*, 

B. Process and Data 

in its comt~~entr; on CK #20, AT&T described what it thought sl~ould he thc ~tscscess for xrh;tt ft:~s 
heen wferrcd to ns "data reconciliation," as follows: 

I .  The L'LEC identifies what it believes are ~liscrepuncics bet\i*ecn pcrcfir~'t~/njrcc 
~.cs!sults it hus produced and the performance results that Qrire~f hrr,s prodziccd 7'67~ 
CLBf' shvttld ident{fjl ihe purticzllur per-7rtn~nc.e naectszirc:mc.rrt i~ r  q~rt~aiofr ii~rrS 

the evidet~ce t h ~ t  leod the CLEC to conclzrde lhui u discr~y?rrncj~ c.~i,cr.s. 

3, Af i r  co~?$rnzitzg the discrepancy, the u~rtlitor &ter.nlirzes anti icleitt[ti~is firs 
,sorrrcsc2 oflhe discrepcrncy. 

4, [f'thc source qf'ihe discrepancy is the C'LEC', 117~  nltclitnr .rilill sht1r.r irs.ji/~rii/r'~q~tt 
c ~ t  N I~igll I C I W I  ~ l i t l z  the 7ilG. The xj)ec(fific dclc~ilx c! / ' ! t~c  cii.scr.c.l;lcrwc;i~ stirr~l hi* 
.shored f7y the ~ ~ z i d i t o r ~ ~ r i ~ ~ ~ ~ t e l ~  wilh the ~pcci f ic  CLEC 

5. (f tile sozrrce qf a discrel~uncy is Qwe'e~t and that discrep~ntcy por'nfs fo s ~ n i ~  

l~rublem wilh Qwest's raw data, rhe azrciifor sltall create ati 

ISxceptiodOb~erva~ion per the Exception and Observation process zat~d in t h ~  
ROC' QSS tesl. Irz the Exceptioi7/Oi1,ser~1~aiiot7, the crtndiior tvill rjlak~+ 

rccolr-lmend~~tioi~s CIS do whether the identjjied d~flciei~iyl i.7 likely ti] c! j f ic~ nrulliplc 
services ar7cUor n~zdtipl~, CLECc?. The azrditor ~ l i l l  ulscl iclellrify rsiacrc i /  hclieves i s  
ti?r!perioi/ qfiirne h a t  Qwe.st muy have been pi-ocl'ucing qzresiiancrhls p~?r;fi?r~~~(~til:~ 
r.c.t,.u/t,r, 

6 ,  ,4ficr the b'xceptjon/G"b~ervation has been created, il shouIdfolluw rht. r~crrmai 
pracgsss,fo2ur closure as wrould any other Exceplioll or /5hservation.' 

In ycneral, i l~c process described by A'T&T reflected how the data recuncilintirri~ effiafi 
pfslcecded, iiowever, and for the most part, CL,ECs did not identify "what i t  belicvcs are 
discrepiii~cies between performance results it has produced and the perfomzncc rtsults th:!r 
S,k.ivmt  hi^^ procluccd."Nor did CLECs generally identie "the evidence that lead i11c CLEC tcl 
a~nclutle firat a discrepancy exists." CLECs provided some of its ordering information tila1 w;~s 
s w p p ~ ~ d  to z-clute to the products and months that were in tlae scope of the study. Idhefly 
r~ i i " t " "~d additional inf'orrnation and clarifications from thc Cl.IZCs. '4s cxpccted- rhc 
e:-~ri?i;hulnri17:g bu!k of the information that Liberty used in tile data reconcilintiotl study c:ime 
frtsn~ tJu.ctit. 1-ibcrty obtained infbrmation from Qwest througll hundreds of data rcyticsts, the 
~c.;prrrsr;cj; to which consisted r ~ i '  many tl~ousmds of pages and detailed data files. Only when 



r,rnh'i.E ' h J L l 3 L i  F i l l 4 ~ i l f l r l i l l ) l i  lI>CU L O  C c i l i L l l ~ l L t '  LllC ~ ) C 1 I U l I J I ~ I I C L  IlILLL>LIIC IIILE~LIICCL L I l r l i  t . l i J l L L i C d  41: 

f f i q ;  % 1 C - t '  dii! 1 iilcrii 1101 heck additional hackup sclliroo docuriienrarion frc~nt (J~ic-sl .  

i4rxcc C'!_l.('h j?;~fti~ipili~Ct in thc stucl>'. A'[-& 1'. WorIdCorn. and Covad. (Jrie>t. thi* C71,1'C:s. m ~ i  
1 $ t ~ t ~ ~ t >  q w l t  sigtlificilnt t i n l ~  ; ~ I I C ~  cvfort resolving the spccific scope of the pcriitriuaric-l* 
ntraGtlrci: ?o ils included in data reconciliation. During the course of its: data rrconci1iatic-m test 
r'iix-i;, I-.ibct.ry was able to ~natcli a significant portion of tlze apparently contradictor). J::t;-i 

p-t:tsc:nted by ('l,F3C3s and Quest. This succcss in data matclii~lg tvas in~po~~r-lnt. htit ttic 
tfi+crqaancics rcn~aitlcd very largo even after i t  was completed. 

ia i l~ert> i i~i l l ld tllnt, givcn the way CLECs captured data and accounted Ibr infomiation rciatcci trr 
QGVGSL'S wllulcsale pcx-fo~n~ance measures, it is understandable why the CLECs thought C)\vcst 
+xias iilot r~p011j11g accurately. The CLECs likely recorded data that lwas relevant to performa~~cc 
I-rxeaslsurc results in ways that best suited their own operational and management needs. Thcy were 
nbvinzlsfy nor co~~cerned with making those data coincide exactly with that reported by (>\vest 
~~is~xf~rL as clctailed concerns such as which records are included and excluded. what time-of-dal- 
$lr?eli tci ust:, 2nd the lilie. What infor~nation was then available to the CLECs showed results that 
g b ~ r e  diffcre~~t tl~an those that Qwest reported,'lin some cases, the CLECs did not have the 
sysfcri~s riryuirtd to track performance measure results at the level of delriiI required of Qwest. 
(I'fXCs eycra had differing systenis within their GWI company. For the most part, the CI..ECs did 
no! huvc 1?~rsoi11iel who arc very faniiliar with the details of how perfornlance data are captured. 
rrrix~lipuli~tcd. ?IJI~? uitirnately reported by Qwest. 

<i~vcsr nnd (11e participating C1Idl',C7s agreed that the scope of the reconciliatio~~ c a r t  tv0111d use 
ija~:i l i 'o1~1 S ~ V C I I  states: Arizona, Colorado, Nehrxska, Washington, Oregon, Iit;~li, r~nxcl 
Mirinescltu. I.,ihcrty pcrfc~rmed the reconciliation on a state-by-state basis atld issucd reports on 
ihc n:?;ults as fbllows: 

* Wii$l~i~lgton -- March 2, 2002 

o (frcgon -.- March 28, 2002 

-f 31ih rcpi)rL con~ainu the spccific findings froni thc reconciliation of data fium Lltah and 
~ ~ i ~ 1 ~ ~ ~ ~ ~ 1 1 ~ ~ .  

i lic jlt+rfi,rmuncr: rnuasures incl\.~dc.d in tlio study were: 

* 1'1 t-5 1-'irti1 Order Con1irm;irions (I-OCs) 011 'I'irnc 

C)1"3 Installa~ion C'ommitn~cnts Met 

* Illh-4 installation Iriterva1 



t t_?ib- t ? - tlit~*rt. ,ri f i ~ r  1'~.11rling 01*clers Dclaycd I'ast Duc Dnlc 

I".+sb;kxi.; $nnt~~i:l,iet1 iu  %!~!iiy I Y C I . ~  line s11~~1-ing. unbundled loops, and LIS trunks. 'The scope of' 
F$W k d r ~ ! ?  ikd XI(!.', 31rsi~t~ic t lx  cntirc: matrix of the three CI.,GCs and all measures, states, and 
$+w~?IF~,Fc i .it$ ~ : ; ' t r i ~ f ~ l t f ~ ,  (he scr~pc {'or data from Utah included only AT&T's I,IS trunks, and the 
K ~ W  6.1' 4. i r x  :id rr~cl~rtlc~l only linc sharing and unbundlcd loops. F~lrthermore, the agreed up011 
$w4f3, $zf;%trx! l r j  ME-Cr ?Yits not ;t cor~~plete reconciliation, but rather an examination of particular 
%rk?ii$s%%: 4t~:krts !rrr whi~:f~ A'l'dEl"s and Qwesa's reco~ds matched. Nevel-theless, the data 
rci.z;~~+~lrizli~~tt $;EuJ~ irnso1\.cd consider.ation of several thousand records. i.e., orders, FOCs. 
&mbt& $ba:kxVrn, rxna t Izit idcut, rccnrds. 

f k e  b.fmeFri'i1~1r~ lirr ttrc $nla ihnt were rec,onciled was the first half of 2001. This is padcularly 
s~&t~~~$x~rtry iiw c~nnill trf" the OP measures because Qwest made significant changes to its 
~ % ~ f h t ~ i b  $iv t:ai~~liol i~~f,t  01'-3, -4. --A, and -1 5 with the release of PID 4.0 in the second half of 
LMkf plIP 3,r) g~n~c~~nc l l  the rcporting of perfonllsu~ce measures during the period of thc 
sga:~~~~c~fi;ii t11~f t ~ ~ 1 1  id: . 

2.k~ k4;rtp: i t <  I ~ C :  dntu rcconcili~ttion study was generally known to members of tho ZIOC-'T'ACi. 
$i~*wl i : :2 ;  xitr j.ri~~zicul;tr products and states for which one of the CLECs requested reconciliation 

qq't14 rx44 ~ i i ~ i i i l ~ 1 * ~ ~ &  proprietary, 1,iberty's data requests and t!~e responses to thein were shared 
413th ikiarb kpe11;t itnd thi: spcciIrio CLEC involved. In its reporting of findings. Liberty attempted 
far j ~ ~ j ~ t ~ r e  rcptjr~h En a w;ly that ~vould be informative to all parties without revealing confidential 
t~$k?~orksti~~rs, I,iZ?erty grsuided detailed spreadsheets of its analysis of individual rec,ords to Qwest 

rfrc iifficrtt1 PI ,EC1, 



.8.- -1 g ~ ~ ~ t i i ~  r * l  ltai ii~ifi,~l tl,lt:i t - ~ c ~ ~ ~ c i l i a t i ~ l l  ~ o r k .  1,ibcrty ct>rlcludcd  hat "the i n f c ~ r - r n t ~ i i n n  

e7at +&si t q  f i 1 t rjlr f l ~ c  fitilly of Ariy,onn did not dcn~onstrate that (Swest reports of its . . p L q  4 :  i I .  While I>ih~rty disco\fcred and wportcd some c.n*c~rs. thc 
,@$tr.i*$a$ i + ~ ~ b l  il*kbltlc tll'tI*k1: ~+rri,sx, witli tllc cxccpiio~i 01' a couple of specific issues. did not cxceed 
~ b k k t  $ :T*$ZI\ c B ~ ~ ~ ~ ~ E L J c * ~ L ~ $  It]  5 1 ~  i : k \ j j ~ .~ f~d  IC\JCIIS. 

s 2 %  ~d:$;t~a~:r 1x3 rEle irr;trl~*cluncy ol' (. 'I  ,193' rccords discussed above. 1,iberty detzrnliried several 

.qg+*.g ~ ~ i ~ ~ ~ ' ~ ~ t e ~ ~ l ~  1'1 ,llt7s 1ll;ljz h t t ~ . ~  s~spectcd tliat Q~vest's reporting ivas inaccurale. AT&T a id  
%&%h;.!:i$ :k*i,yrk c$itlt*r~+lrt (Scli~fitio~ts ii,r SCI'V~CC ordcr conipletio~i on LIS trunlis. lAlhile both parties' 
#$$&tr+-j~erat+ VZ:~P I * ~ ~ : I x ~ I I ~ ~ ~ ~ ~ c ' ,  1,iherty cor~cl~~dcd that Qwest's deiinition arid use of a service order 
~47%?-$"rflfj~?1$ 11;~fc crlulct ~ r t l t  t,c" co~isidcrcd o u t  of conf@rniance with the PID. Qwest uses a 
gSw~:@;,:c +,11?ui st,  it%: rli~tfl prc,cCssing lo ensure that all appropriate orders arc reported. The eflket 
$4 & r %  j~;'::3t.tjl;'~1 ih  1D1;lt si)111c t~rC[~:rs iilily hc actuslly cornpletcd in  onc month but reported in the 
~m";+g~i~fjvf,  i ; r%~, t f . ;  fi jr  ;l later 111o11111. CL.ECs had no ready way to lea1-n whether a particular order 
rril$P F4t' f~p t r tcb ' f  I r i  ;i $1 il1kn:n: 1 1 l c ~ r l ~ ~ l  thmi tllnt of thc recorded conip[etiori date. Another example 
~ 3 ?  i _ Z ~ t f ~ ~ ~ ~ ~ i  C+ IY:~~~LCL"II t j fc  C ' l  r l : T ' ~  ;1i1~1 ()\vcs~ C ~ I I C C ~ I I C ~  situation in which the CLEC rcqi~estucl 
n a*;;l?r.:g~3 +Si;c -hLif~. Sincts r ]IF-3 rcrluircd a co~-nparison of the completion date to tllr original due 
&P isj; , ~ i : i b ~ ~ i r f a ~ ~ l ~ ~  ~ i i ! ! ~  ! ) i l l  7.ff). Q W C S ~  did not report orders for which the CLEC ch~mged that. 
fin;*i$l~iZ ifuc a8:rri. 1 i s~ : t i l > .  i r  hecnrnc apparerit that Q'LIICSI often used multiple trouble tickers to 
i,at-srLEic trtkr,b;tr?l.inl+* ii~;:~ A t a.1' r~)po~?ed with a sirlgle boubie repart, and that AT&"l' did not 
~b:fi':~1( 6 % ~  ~ ~ i ~ ~ : i C ~ i ~ ' i : i  I ~ I Y I E  in its co~~sidcration of tllc average time tca repair a iroubie. 

% k ~ ? $ j  f:fvt!l %'ttl&is;iili,?, L . ~ ~ c I . I \ " s  sccond state for the study: showed different results. 1,ibei-t~ 
%igla*rcir_'.rf ~ C Y C I ; ~ ~  prtrcc5S CTX.(ISS tllid tllrec issues related to human errors. Using hindsight. seveml 
i" ~a~~-~i.pznw bx ,+ f l ~ r  ihr;.:%i: ijit'fercrnl rcsirlts became apparent. First, Covad provided some ~rseful 
i31$~*$3?":at$izrt fils' I 'c i la>t: l t~tt~ t311t had not done so for Arizona. Some of the problel~~s found in  
Xrdcer$rhlir ~~*i t ; t ! t* t i  Iii I~IC line-slic?r.ing product and Covad was thc only CLEC to rcqucsr 

{if !12:1t P T O C ~ ~ I C ~ .  Second, ~ h c  scope of the reconciliation effort far AT&'P was 
' i i ~ ~ # B i ~ t  ti i  ( 'J .YIXJ~~~I~CI  t l ~ r t u  it  was in Arizona, and this permitted I..ibcrty to esamjne 3 higher 
j%:fj:eb;'"i'gtfigfi r ) f ' t ) fd~rh  itr grcatcr dcpth than had been done earlier. Finally, all of the issucs that 
4.mtw$ ?.riparifi$:~irtt l,iiSi?renc:cs betwcan Qwest and the CLECs, such as the use of a refcrencc date 
a u t  itit: ~it~mir~iiisin of. scrvico order completion had bee1.1 exanincd for Arizol~a wd did nut 
tr.*x~;frutt t?jdtlirir~rwl el'fhrt in the s d ~ ~ q u c ~ i t  states. 

8 iF%sflt? '5 fiiillt i~:lliwt, i~hictt C L ~ W U T C C ~  the s~conc i l i a t i~~ l  of data fro111 Nebraska. reported 01.1 t l ~ o  
,b fc f i i f~ tau~~f  pxirttlc_ltllzl Y f t i ~ t  31;1d ~ C L ' I I  djs~ovcrcd. Unc was a process error unique to Q~srcst-s castem 
a-;;ft ~C?T(-:  u r r , L - ~  ~ W ~ ~ C C I ~ O I ' ~  1 Itc nth{-I- ir~volvcd hilnian errors in recording ini?>rrnation used to report 
%tias l i r ' t z z &  t i i t i i ;  i l t t : : ~ :  i i  tn~ i i f~ l t ' .  tickct. While some craors hrtd bccn nntcd in rhis itrea in 
< % ~ i ~ ~ : ; ~ k ~ q ~  21"1>: jrr;; ~ t j i i ; i p q  in NcI~lw,shti wus higher and caused 1,ihcrty to issue an Ot~ser-vniiau 
4F'{imti$ t 163 i j 4 * <  c ~ ~ s ~ c s ! !  $ P I C  j) i l i~.l lt i;t l  1)ioJ>l~111. 

$ ~ - . ~ A  ~ $ 5  17:: ~!:tt' 41a,,1i: of jia;j.;t~rn:;run ~1rcris.ed mrtrc csnrnples of the srtme I:, pc o f  problems tliat 113~1 
, , 

,g$saz,$i I%L*,:,-: ?~*;*+qlcif :tilcii~ior~, I.lhcrty discovered and rcjlortcd tt~at QWCS~ hitd tlol hccn 
T; ;i~:?'+t*:f,! i!: ?t~ .Ltf~ iec4rt l  [ i f '  1-1s ~ r t ~ n k  orcicrs !\.rat inx90\vcd a rt~-tcnnin;iti~~~i ti(1111 c>nc switch lcr 





'-3 ZLtT' - 
P -  . - . - . $ 3  6 - i c  tncf;rslu.ws, l,ibcrty did not dctect any evidence 

~ g ~ b ,  2 ?-A , 1 ,, .-' l&. s I:** fi;:*Quda LO llb%i~~lttlf;t:<' II;Z~CI ill CZTJCI' 10 ~ I I I ~ ~ O V C  its reported pedbnnance. 
j.+s+ -, ..+ x ;.iiC ! -s3! . i t  ~fr;! t i l , ~ t l I f ~ ~  f OX I r ~ ~ ~ ~ ~ ,  C(i ) l l f~~ i~ l~d  wit]^ Q\\~estqs correc~ivc actions causcd 
k ,Q~-~s -  '.,, ., - B: P f r ~ + , s . i t  '-, :i:tt-liit pel ~ z ~ ~ ~ ~ : I I I c c '  f ~ p ~ r f i r l g  c6111d not bc relied upon as a 
2 ,  i . a t j : , ~ ; :%k"~ j l ~ :$?7 ,$~ - (~~ '  

B 

ation are considered, 
te, and to individual 

systems and processes that 
Ions company: not report 
e it to another (retail). As a 

d many (about 70 
,uld improvements. 

perfbmmance reporti 11g f'ion~ 
st's processes. 'This 
ation and Exception 

buted .significantly to more 
ows that, with tlx 
ndetected errors in 
in such a complex 

in place to selGcheck its 
its audit and data 
and corrections of 

11 reports .that it has issued, Liberty 
and reliably report Qwest's actual 

.- 
gz a? % $re; c,,+~~~ 5 , c c , - .  &a. r s 4 a  ,. .? * ia i ig i ig i ; i , t>  (4 C ~ ~ % C V I \  th4; ~ l r o b l ~ t t ~ i  rcj)~)rLs that Liberty issued durii~g the 

-'-#k..r4tz.?r I - -  $+:$ If-. i"-; g1d$14 dfThiiR{ * * ~ , ~ ~ t f # , ~  

covered by Liberty's data reconciliation, 
ordcr's missed function code while it  

pencling data si,mrcta to the Detailed 
c measure results. The Wholesale 

.crtJe li.1 tl ~ r ~ i s s  codc table to determine how thc order 
if ilc1;lults i.hc ruiss to Qwcst, 'l'llus, all of  the {,IS 
crt: bcing r.csportcd as (>\vest misses, even tt~ough 

7 :*;$---: 4, <;:I,' t 3 .  - $'. 
c - . i i lk1,!%?s iiii'ltit fjl;ii ~ t ~ t :  ~ I . ( ~ ~ J I c ~ I I  L L I I ~  t11;lt. tlitf programming codc had bcc.11 
- - '- .' 

L'i , - 3 ? ! i  r =  I ~ c x L ~ I ~ s ,  Q\r/cst 111so slated that the problem 



codc! Iix (3P-15, as wcil as lilr 
. developed revised business 
ed code for OP-15, conducted a 
tlus~cating thc missed fitnc,tiori 

ronths of' September through December 
lirmt:d that these files contairled 

111crc .wa.s no truncation. 1,ibcrty then used 
ccn i11~1u~icd in the OP-15 measure results 

perfbr.mance reports included dle same 

t~cirrg i~,!clucicd in pcrformaiice reports as 
i' pr~n~isionirg a line-sharing ordcr involves 

ordcr was bcing correctly 
w-ls rlo rt31.ail line sharing, the second 
rcsul~ing in a double count. Qwest 

Cs with rctail activity and 
Iat this action prevents the 

re implemented effective 
dicated that the December 

i* ,+sc g t$ \ r i i  :t ~ 3 ~ 7   tit:^^ f l t a f  C ~ ~ T ~ ~ : ~ I T Z ~ ~ C ~  ~ l j i t  O~JCTS iclct-ttified by I,i'bcr-iy that were affcctcd by 
">+<'..-: , 0 .  

:I ,:. :-5Aiir*-~ rpi;~;i, i B B T ~  $ 4  ! + n ~ ? i  TL+L iitivltii 1 1 1 ~ s ~  fil[:s :iil~l li.)t111d  hat the appropriate changes had 
' ; % + .  , r.p..*$.6* A,i: i t $  ~,p., l a . ~ s ~ i  ttrk! irrtrs!ir.il ,  rl lso,  during i ts  rc-auciit of'tl~e I'IU 4.0 OP n~casures, 
, *  
4 ='G !t7 t -, i a ,  .sbJ- % F P ~ &  <*-dc 4 h 1 i  1$. trb+cJ trlvttlii> ardcrs with retail activity. 1,iberty conclucted an 

_ * d ~ i  LrrE h h t ~ , - !  j ; b ~ + ~  1 -ui I X ; ; ~  tfs;rtteP r t j i i f  s c ~ v i i ~ ~ i i  T ' ~ S ~ ~ ) I ~ S C S  to refalcd data requests. 

t-i&a+$q -- fF$5~3+b +!i:gx 8 i v ~  I ~ ~ E Y $ Q & S  hief-ijr~ JtJy 2001, ()~vest's revised code could not correct the, 
p&:?Cgis!&~ ' r f s$~~%l  ,k'k fii*~%%~!~~r~j?t!d ~Iaiw ill 31 S S I ~ ~ J ~ ~ C V ~ C Y I ~ M ~  data rcque~t response. 

,-- ;+tirb; i1 gF ,~ - ' r  ::' I * ?11+.4jitii6t~ii % ; t 7 ) i 5 ~ t ' - .  i~rrfcr> 111i.tt i i ~ r ~ .  ~ I I C I U C ~ C C ~  ~i11cf C O L I I - I ~ C ~  in more ~11;;n onc 

?fil6-:.,:j-+: s,:e, -,=: ;, i~ti,,\~%.hi-;-,i; 'r ih: p~~bihicirt i , l t l~ l  inilic~ted thiit  it  C ! C C I I ~ T C ~  when an ordcr was 
- ,.3.-',4-3.-':-, 2 .;c r ~ l i  ~i.t.i.:iA it:ti] f&i,*i; pitir'ht~l t l ~ r o ~ l g l ~  cotnl~lctions again in a sccond monlh, il' i111 

j .  - .  
, ,5:li.gs 5 -,. :. ZV- . $3 '11-:i*r2zii 0 + ~ 7 1 $ t  ,r ~ ~ i i : ~ ! p l ~ f s t l  st i t~ t ls  ( C ' P )  ill O ~ C  riionfli iillci goes througii a second 
3z +* -e--:----- ..,-.,,.-( -, .: . i&;il:sr' 3 7 < 4 i i 1  {!'b;'l ill i l l"~ l3 t t l~1-  lllOl)t!l 111~11 i t  WlYS C ~ O U ~ ~ C  C O L I I ' I ~ C ~ .  Q \ Y ~ S ~  

5 .  k-;da=:;fl-i.~c;-; *.,:r+. , ..,f; 11 ( E  I%-$ C~:b%i t!lc TC'O:>I'C! fi3f ~ t l t "  ~ ) r~ 'v io \~s  SC'YUII months and, i f '  Lhc reccrrd 
ir* f,, ' G .  : d 2  Ti. , i ' i - a  s 7 ' ,=r - ipzk  ti* \1~$! i l i~ i !  l i f ~ f ~  1111: CLI~TCII? 11~011th.~ ~ i l l c ~ l a t i ~ n ~ .  



I 4% :xi* ~*te~lil~t !4yf i i t l  I I I ~ C \ ~ \  ~ C \ Z  i\ i l l 1  QWCSI o n  this rnattcr nncl rccciucd respnnscs LO rclatcd data 
i%A.i.jri~,urtl.l/r I ~ i ~ ~ : t * t >  Z - C S ~ C I V ~ C ~  the d:tta lilcs and the revised code providcd by Qwcst to conlinn that 
$&a p~~it\f-;;~~i f'i;?~, I ~ C G J I  rcs(~l \~td .  1-ihc1.1y co~~sicic'rs this ohscr\/c?tion to he closcci. 

9 &sk*fi:rtiT>n \I$?(", rupt , l~c .~ \  riint tIic1.c was a significant el-ror ratc (about 15 ~?crcent) in 111c nlcali- 
~ 4 ~ i o r - I ~ , i - ~ t * f + ~ j ~  ( 1 1 1  114). ill. ~'t'p~lir ~llir;tti~tl, i~scd hy (>\vest in calculating its h4R-6 mcasur:: h r  
$3 8 & L r r (  It1 Kt~I1iiit5i-kil. 111 i t s  carticy reconciliation ~ziork. Liberty found that CJwcst's overail r3na\3r 
r t i ~ ~ :  of ~ t l x d r r a  3 pcl'ce~it in Arii:on;~, W ~ C I I  vie~vcd alone. was within illc range ol 'a rcasc~nable 
$%3~1~lr i8  &*~XOI  r:let., 1 Io~~lcivcr., \~,:l~cl~ ,Arizona and Nchraska rcsuJts \vcrc cornbind, rhu error mrc 
zg;~+~ 8 P  ptr~~ctzr. i ~ i ~ i c l t  in I,ihcrty*s opinion could he problc~natic. 

5u 1-:la~nrn ~iddi~innilt tS;lliz CHI the natul-c and i'reclueticy of errors. 1,iberiiy co~iductcd ail arlalysis of' 
&Y'&'! trrat,rl%lc. tickets i n  Oregon, I,iberly found an error rate of 6.5 percent. the same as  ~ h c  
qt~f~~i'tirrrgi rc:itit13 fiklm Arizona and Nebraslin, Liberty also requested information on ($:s'esl-'s 
~ x r ~ t ~ p ~ i i a z ~ a ~ ~ *  rt.iici.1 :tnii coizcliing progranis to ascertain cvhetlier s11cIi programs could hi: 
~fb+;!rve kfa~crialt; providcd by Qwcst inclutled checklists of areas to be cxmincd during thc 
'5cfaar~~a~~itr~al re\ im~, \vilh areas to record csjpcctations, findings, and recommer~dalions. .lhcse 
&&d%a++l \  ~ t i ~ ~ l l i ~ p t > ~ ~ r l  II hroucl range of areas, including such topics as ha~idoff of tickets to thc 
tgyt2jt.;:l i~l'licc~, prrrpcr billing and rcbatc coding, sufficiency of ivork force. and ~salirt no access 
t ~ t w  tijrvd 011 lickrts. ($ivest also provided ticket review workshccls and process guides on 
t i ,  c I f ickct r\tin~inistration. 

$,ikwgy"r g.cncl*~I a:;sessriie~~t o f  the m:iterial was that the conlpliailce reviews mrl cnnchirrg 
Fajgnrrxt:; did not iappcar to be of the scope and focus that would minimize significa~itly the kind 
af" qr~iir's Gritrid rftxr'ing data reconciliation. During its analysis. i,ibc11y had fc~tttid that t11t.s crrrlrz 
in bd'i I f %  i\r*rt ~ B I C I I C I ~ ~ ~ ~ ~  duc to impropcr handling of' "no access" time arid in1propt.r ticket 
w5aoring i\nJ citrsing ~?roccdurcs. 'l'hcse errors were mads by both custc~mcr teohrliciat~s and h~ 
"*n-r~ii~,tai;rr&," rile iictn~inistrativc technicians rcspolisible for verifying and rcconciiing rickct 
bi:e$t~tifit ~JWCSB'S compfiancc reviews and coaching programs were simply not geared ta factis 
08s ttzme f~'~lfthl613il~fi~ arms. 

t&ick:~i ~~'r;~~:~lar:t~tIy provided I+iberty with additional information describing recent training 
pu%%gf?lrna t ~ i c i  rcviir-tv c f i r ~ s  geared towards improving the handling of trouble tickcts,li&3Fa'~*d 
~nrl&hy~.p&ees!k was corripleted in January 2002..'All Design Senlice Center Directors, 
ik%;rdt"zlirjt,+frsli~c l'rchniciaris. and Customer Communicarior~ 'Technicians receiveil additional 
9a~intnl; ;11311 di~eurntn~ntion on guidelines for handling no access tirule and for prcl\iidi~lg 
4trfc~$~:i:sf6tstk t t r  customers as part cif'tlic ticket restoration proccss. In addition towthe sampling and 
%:k*a;acking fru6ayrams that had been in place, Qwest implemented an audit process where each 
O %$~igy;;rr Scwict: Ccrrtcr manager is now responsible for verifying repair process adhcrcnw. 

ki'$$-jxlc 4,Ibct-t) expects ttm the renewed focus on methods and procedures should ivork to rcduec 
$13~:  envy B"rfr:, ia M'!"FR, it, eannot substantiate those effects. Liberty thcrcfilre rccc~mmerrlfs t h a ~  
&C cqrfcjr ~:iic 1 - 1 ~ 1  t t ~ c  : ; I ~ ~ ~ c I , c I  01' any future monitoring work. I,ibcrty is satislicd that (Jucst  hilz 



t , a ~ ~ p $ a  p+.-isS-:e 4,1tbj?5 $0 iedt~cc II IC  I c \  ~1 of' CI-sors S O U I I ~  ~ l u r i n g  lhc data rccr~ncili:*tir1;1 tior!,. : j i i ~ i  

z v ~ ; ~ . i + l ~ ~  .ti::- i*F\:.cl t ;it i r  )n cl~~sccl. 

h ~ k : e . f . ' a , r ~ ~ < ~ c k  !I,l,EO nored thc exclusion of certain CI,EC line-sharing orders because thc UI.EC' 
a,~s3w t~rtk;l~own+ Q\vcst acknowledged that it was unable to report the majority of' line-sl~aring 
a$xdcrc.ti i tr  tljc arrorlihw ~1i*5uly and going forward for certain CLECs. Q~vest indicated that its ordcr 
~ % ~ T F ~ ~ Y S T  jrr6aec~a c f j i l  t ~ o t  capture thc data used to identify CLECs, and thus Qwest \tias not able to 
~$p3$*8; lini;:*~sl\iit$i~g rctsi~~ts far thc majority of the orders at the CLEC-specific level for this time 
f%g1rni1%l, Ir3ii.a;i.ntniny wit11 the i:li:cernber 2001 data and going forward, a new detail field was added 

PANS {kt addrcsscci ihis prohlem. 

$J~t%~x~y h j ~  ct>r~cf~cfcd rm i~ztc'rview with Qwest on this matter and received responses to its data 
rei j t~sr '$%r r f ~ t f l  respoxtses included revised computer code, updated July RSOK data files with 
.:a %j>ftf4)+xn i t ?  placc, identif7cation of other measures affected by this problem, and informlation on 
it&: ~ j ~ ~ c l o p t ~ ~ c f ~ t  o f  t l x  new cfi~til field. Liberty compared the original test July RSOR file sample 
3 ~ i t 2 t  the cowectciid July RSQR data file sar-nple and was able to ronfinn tlml the ir-nproperl~ 
ea$.a&lidctt, clrders ivcrc i~lcluded in the ncw J u l y  IiSOli data set. 1,iberty considers this ohseri.;lriou 
%a iw c t ses .4 ,  

$lks%cr~~;nric~~~ 103U riotcd that Qwest failed to repor-t a number of Covad's Firm Clrder 
%,'4s8rrriaitt'rle11i : I * 2 " f C X )  rccords because the state code was not auton~atically logged for those 
:fkss~si$~!iz\~ls, ~ J W C S ~  acknowledged that there was a problem. I-Iowever. Qwest stilted &at only a 
atgsgitf wrecfttz$gp,e of the twsactions were not recorded. Qwest in-dicated that the issue was 
@wsX6 t 3 y  COC~C br~ikk in ED1 6.0 related to unbundled loop processing. Qwest also indic;itect 
I%RAK srf;f'et:icit custorrrcrs were rnoved off ED! 6.0 in August and September orlc! ED1 6,0 was 
rest~v.if irx I~cc~:,:miscr 2001, so the problem wit11 ED1 6.0 has been addressed tvith the new 
ae~f~tt4tl~rgy, For tf~ose rccsrds  hat are not properly logged with the new technology, Qcvest will 
f2td3 c ~ i f  /tr;c' I " L I ~ O ~ (  to Identify them and will manually populate t.hc state code. 

I,iSb:~iy ~ ~ ~ ! ~ B r i ~ r t . r f  i~~tcrviews with Qwest personncl and issued a number of data rcqucsts 
q:cltrxcc:rnrrtg this issue. Qwcst aclinowledged that "code break" aft'ectcd the results for thc cntirc 
~@rif;iJ, F'I'UII~ k i r ~ ~ i ~ r y  through April 2001 there were 28 records that were excluded f k m  PO4C 
gir%r$isbts, Acer?rrfix~g %o Qwest, PO-SA and PO-5B were not affected.'-Qwest also pr~Gded the . 

s s p r r ~ ~ r  i i ~ f ' r e c ~ ~ ~ ~ l ~  C X C ~ U ~ C ~  fio171 PO-2 (3 out of 99,487 records), PO-3 (246 out of 44,9691, and 
3ik(]dE {80% out 01' 150,776 records) in July, In each case the resulting percentage was lass than or 
~i;"i,w~i3~inrargly equal to .I105 perceiif. 

Oal fkkg hasis of' I-ibertgr's review of this matter, including Qwest's proposed %olutiotx to 
%44!gsr~jfy$nk: ~~"crirds Ihilt did nat contain a state code, Liberty considers this obsewatirjn closed. 



si:?;,-, 1j41+,i 3Btt,i5t: i i k f l  L ~ I ~ C I I ~ I I C L I ~ S  and h i d  that. tiicy adeqt~atcly nJtdtwi.!ic,f F?X= CF*L!!I@+ a-r--3fi;i;:- F :+ *.- 

-3iil:' :tsl.t ~ ~ ~ C ~ . I ~ I I C I I ~ S  t i c ~ . ~  [l~erl used by cac l~  director tu tr;tin tltc ";~i~;pl.~-+.x~,-- PG*~:'." ;=.;'-c* i s ~  
ir-fit:f..**a., j~, ' j , i>tft l~[ it1 tile Delayed Order (iroup (~vh i c l l  is rcslicm4-*ii.lr,: !.:r trr$;i~E:: fLs,~~:!t:-- -, 

, * 
f ;,. ,:ib ~ ~ ~ r r ~ ~ ~ ~ ~  ill 1'IFIE;S) \yere trained at the same tilnc. s~tf\%;"t-iij~(;.~;::t '-k4j.:5, ;; r+ q.4: $ - ~ - ~ L ~ - ; ~ ~  

' - , T ~ E " F ~ ? ~  ;!I ;!\A ( ~ I I C S L ~ O I ~ S  and get any rcquircd clarifiratilm. Q\.rcsi R~~h,,;!k+ra k;c?$zei @z;; zk @E*T,:-; 
% -1 

r u  - 6  ;3 %-c&rli a3iilirz of cnch center include rcviswing MITC aucuincy. iiRii l!ii.ii oa.:h ;eiii-; ~ i . ~ -  4 -L 

rr$%13; -"rl~".- i  t i~t?~iirtgs" to dctcnnine if misses have hctn accurutrzlt nw~;nTc;: 

q2jw qaf :$j.\r~ ::q;l;fr~~j rj1:it j t  revised its code so that thc MFC in !+i'f-,A,t ' rvrU %w rk4iQ q-1; I : I *!'"+> 

i42bx% i 1 l P - f b  hfS5~c3i1 t h ~  SOMC for a] ]  designed s c r ~ i c ~ s  rx%c$$eh hat,- 5% -:.:n%.i ,_ 2 

B~J%I, , - \  t t t g  $ 1 1 1 ~  S Z I : ~  nherc errors could occur. Liberty re\-ie.ii.ecf ihiltb iRr u~id R S ~  i;atbi:x %:w i-*-i&- *.,% 

.;ts.:ac r'i-riii ttte c1~iir.g~ had been made. 

r i  I 

P t~+x58>. 4p,n,,*~r s;atctl thrlt it assessed the magnitude oi' thc J f j$6"  i t  .irku. >ri:,l ;::,st rir.: *.; -,- - ".>>i 
7 -  

ri~:t ,ajft~t!  ~~~ lp ; i~ * t ,  j . t 1 . .  QJWCS~ stated that its "historical rc~utts ;ire i i t : i : ~ t f ~ j ~ ,  r!l"i. s+::- -<"d 
s - * ' - ~  , - 7 r  

*tsnkl+$ -rtsnf i t  if11;~Q't'~d orders from December 2001 and !;sn~tar~- 2-frtJl: A I B ~ ~  f;=:~m+l ibv..lr rk . . 5-1):; 

.+lG*i it.%{ irili$12 pcrcirnt of tkc CL,ECs' anafog loop orders. 0.1 W pcri.~ii;i u$61,: t.6 LC*: +(-i- 137 ir: : r & : i i  

: r ~ j ~ j ~  t t r d x k r ~  ; t i~t l  11i-m~ ~ i '  the interconnection trunks that l."E Ft's t r l i i ~ : ' ? ~ * j  1% tF;n%4: :=-; ~ . : i k c * t l : : i  

t , l ? ~ ~ ~ r - ~ r  %l-ttt.rd thin1 i t  also analyzed Feature Group IS tntr~kc ;~mf tirl~zniE t ~ c ~ i t  , 3 k 4 $ ~ . k d ?  US . 

$74 13, tej:t 5 1 1  51te ZTC'LII~G Ciroup 12 orders in tliosc. t t ~ o  nzolt~hs, 

H l i  .~air!itirbtf t l ~ ~  problenl discussed above. Liberty has  iiddre%~~iX tk;l;'v .atiiJ~:r~~;i~+; : I*, "j"-  - ._ 

t 4 s  7t:~a,ri i+$n i-irs!, !,iberfy had fijund that Qwcst inclucfc~l ~ G ~ L ~ T ; L F  :$/I 22 i F(t.i,'~p-&::~~s:, -- CCC+ : .':K ;FL,T:X 

t~&::i jc@ i f ~  \k~: irljptkr~ing of UP-1 5 even thougl~ AmI'&T 1121d m u ~ ~ ~ !  $fat;: il~t,t.-l tpd ,,fii,i; s\-~n,-eri,i. 

$d~$ii'!r pic h : i ~  c 17t:~'lf csclucled. This matter was invcs ti$at.fcd :rs p:ki,r +$ ~ t ~ i ; h  iE j $ ~ d t - ~  , Q F ~ W  .$-+:% %5?;;g j . " 

~~~i:d: i l iy -iljppc~itrt:Cf to f3c a mniscoding problem. In response ta data rct-pjqst %B+rtrk-::'_ 4;5qp;; gqeiV:~:.;: 
r&k!i?xl;tliorr sfcnriy confirming that the orders had beer) irnpt;l*pe~fi~ krB;Tt&%:J, %>I;$ gr:rS Z ~ C ; " * : , ~ ~ ~ ~ ~ b z  1'7 

I '  :$?t~+~rdirrg, iinlhcr. ehey had been included because a!' n prrrgr-,n~nz.r1ft~g p~tii%%<<~-i\ hl=~,:t:,. 
/ 1 :.d~xlti liuf hy 1 , i t led y in Exception 1046. That exceptioir ftus afruat9.j- hc,e;s'i fli533%g9f 

k x i  ,r i,ryr ~rumbcr of Covad's unbundicd loop orde~:;, i . E k : ~ >  1r3~wtl rh2.i %~%~n'l.i- i$*c.%- : 
t ; ~ ~ + t # i t e n r  01't.kr~ orders was correcq Qwest's processes or ~lrttueciartr% dsgl"q,.sak G5tslg ~&,,:;,a; B ; h ; y , ; - e .  - 
$;:I.& ~slnr:r\r+i! in other states and also difrered fronl \c;f>:bt haif prss ~t%ti-.tb P J W ~ ;  s&=;s ip:.?-;jrf 7 ,  

4 5;pceilicnlly. Qwcn had indicated that the SOMCu lick! $&av r ~ l d i  # x i  ":+a. 

:% ~ C W  ihti due tI;\tc had bccrl missed. For the \4iashington data, how+rr.t:i i? ?~c:r$., *: i :+~:~f t:a.ttrL$w~;r 
r.-&%:mi cait;s  dm m$tmd in-%e SOMC.%eld for ardets in tvlaii;:ti $Itc +iitiF &.%& @(grf ?%V:W mg?% 
Ili.~ ail$% this .+mr:related ;to -ccding;?;Liberty . investiptnl this ~qcan t r?i.i?t~ci r= g~kdf h?. 
?k~z~erv"zx~jan 103 f . 

1; !-.e-qsi~t*rx;' 161 a rlata request. Qwat  stated: " 

,-r~w.iik i%iY>*r ec>dc tmd eflerefore the order could 
k ,~ i f  A 6 tj:iirrmer caused miss notification identified 

&at!: hc13 ssirhmirrcd to Liberty and have determtn 
/< 

f ~ : : ! ~ G C * . ~ S C ~ - Z  iSt3C'l)) th;~t i s  carlicr than fir equal t 
,t~:~$ 34rt: ",$-r,tr! ."' Liberty has reviewed Qwest's proc 
tjli~c;(s 35 CQrrCact, i , ~ ,  the RSQR pr~cess is such th 
r f ~ ~ ~  field is not mscd. 



Qlvcst has bccn prjpulating rh 
legacy system requirement 
SC)I,AR system hot11 requir 
date. The Central region 
accept one, Although this sitwitinn 
has decided to in~plenment a proccss 
requirements: rather than e 

D~tring its data rcconciii 
Qwgst's order typist ha 
for OP-3 and -4. In alI 
third of suc.h cases, the 
orders being inlproperl y 
crorrect comptetion dat 
(today's) date instead cf 
clrstorner miss was 
Slervim Order Compt 
source that should b 

Liberty now considers this obsen3tE2str t t *  be c-h~.e~f 

Observation P 032 

Obseniation 1032 noted 
excluded because the 
installation intenra.l. 
Liberty found only a 
percentage of orders 
of errors, Liberty fou 
combined, about 4 
problem. When the 

Qwest's responded tc j  th 
but were not because of 

: .I , . c. ; :.. , , < ,. :: .. . , ,,, . :'i . .. ? . ,.... ;.- '.;., ' LO populate the "L" (for lonk:cr ~ t ~ a i r  ii,11:,!,11 : ,,. .,;;. . . ',, .,.;?.--$: rpqi+..?:,~%b.G 
. , &I,;., .:*.&;$:*;;? 

tbit "it ' . h d  .hproved i& d ~ u m c n r ; ~ s i ~ ~ ; ~  r:: t _ . .  rr, .~-: i  :id; pCL,:i.+~y<.f, &.p r ~@yO$:.[d;~(ljl .. . :?:".:gt ae:;q:g~.~ ...? $7 t,r 
- . .  Liberty reviewed th&'impl-ovtjd dtrctlrlfcl.rirttiiii: ,J,I.+: 1.:.Jt:.;:.,-i;4~(,:' ..%-;:;r: . 11': . .a%..rJ::;;:itt; . . i. .~r-~T~,;;:fp~g . . 

On the basis of X.,ibcrty's 
lower percentage t 
inaproved tools im 
concluded that this 



0hservatio1-i 1033 stated t k r t  
application date/time 
purposes. 111 S Q I ~  i 
thougli the ASR was 
wrong application date 
accurate" as is require 

In addition, Liberty dei 
were dated the s:me 
Liberty's review oft 

In the responses to data 
personnel in properly 
and procedures. L 
application date and I 
consistent. Liberty 

Ohsewation 1034 i 
with non-standard 

Qwest identified for Covad's 
sharing orders in Cloior;lcio. ;litL: $ 3 1  : l i ! ~  ki:,.ic:t:.; .--..il.'.-: . ..:v . . -  

, . .. '.. ,., : : . . I .  1: , .. , :...; .(.., ' . . ,y :  .;i ; .. - 
.. sssignmc~il of a non-sti~nJ:lnl i nic- i  . I ?  . Quru: $7t.t-,.r:?i ;:*.;*., G;,44+:4 8;b.,,,.: A,!3.:;;., ;~+:,~~s, Z~J$:$~+~;T,~. 

.I , : 

through December 20(! 1 . I , i k r i y  wv;C~.tGr,-, ,~ r.?$; s,. >.:.. :,.;;: .. ,. . zy~-i:r4,ii. , . . LL;~;. , ;  * . ,- ., i.: , , . . .<; . . ::-. " - 5 1 ,  . rc!:..:!.4~~j?G " ...- 
the magnitude of the 
con.firmed that the 
from June through 

In an interview, Qwerit 
the morrth .of May 200 I ,. 
month, this observation 



I tept~t  ci r l  C)~te%c I ' c r f i ~ r  t~~;tr~~i.c Zf  v<r$rarr f ) , r ~ t  Mrr = r r * - r 8 c a f ~ r n r ~  - -- - - - -- - - - 

UI7isct1catii~n 1035 reported that thcrc were errors in  t l~c  CIP-3 ;in4 I'rl'E-J :li~~:rltirc+. j~tHa1; -ltrri%- 
2lllll hcauscr Owest included cancelled orders in the measures, ;'ic~r%rJrfiy Err r,l.iri:p.y sS;t 
pr,%tllcln z~ffectcd only orders coming rhrongh SO1,RK- the' sti)-~-icc order pmr.t.>icar 5 r ~  ti.,?: ti;-: 
U:~SJCPII S ~ ~ L C S  (Itnva, bIinrlcsi>~a. Nebraska. horth Dakt>tr;. ;{fit] ! irrai i i i  i3;t!4t_rrC~i c?&~a'>i i:3i 

inclic;ltc.tf thnt thc prublern was resolved as of May 12, 200 l , hut ;$if ~eb t~ l f : ,  prict~ t ~ ?  i i i l c  X$iE k * * i  

thy l ive statcl; v~ere affected. Liberty saw no evidence of ths p~t>bI,fc.rar 'tn :Zr.$~roi~a t a t  ~'.T$+H,C&%. 

u r d  has fi~ancl no reason to conclude that the problem afTec~ctf nrrytfzing tlftrer tjf~an titess $ k c  
slates, 

Qrrcsi inciicated that the cause of the probIem was a soft\~nre error ttnat re-91.1lkd i t 3  n53f tiif 
c i~~~ceiled orders being assigned a conlpletion date or I I l l  I l l  l i 1 I[arid aF1e:s p~;t.yek t e % - i h S : t ; , ! ~ C i  

, 9 .  

iitnt-i.1 thc IIIC~SLITCS). Accordi~lg to Qwest, aily order that hail nsu~itipic ;~ctYtttrc? irt a%!< &li, 

ini:tuJing cancellation would not go through the portion of i h t  i>rrgmmi~~i~;g itrgk tfua ;~r;:lg*r~ti 
11tc 1 I !I I J l  1 i I date. Any order wit11 only cancellatiol~ activity Irl a givttt ifit: uaruid Ea,rrt,. kc-~:_?r~ 
hsndied cc~rrcctl?;. 

"blnc &smgrarn.ming fix put in place as of May 12, 2001 has C B T ~ ~ C ~ C C J ~  the pnrblcer: ut' s;itkaib.Flivrt 

cvrlcr!.~ bcir~g ilicluded in OP-3 and OP4, and results heginning tvith Ji,~tie 2 ~ ~ i  4ftixj!tfi rri+i; hik, 
iifl'irctt.cL 1,ibcrty tt~crcfor-e considers illis observation clirsccl. 

M't~t.n (,)west plans to undertake a switch conversion, it ilr~tifics irs r;itsl-ilr~~t~s, ttf:~+ t14ctl- brltlti:fi 

iiiscctnncct and re-termination orders to rnove their IJS tninks ti.nrn1 tltc+ /~t i i  i J r i ~ !  pbk i t t ' i~  B ~ S  T ~ ; Y  

ncn" il13t'. C:onrciination between the parties is required t cr  crisnri~ 4E;lirt sh.rvtt;e is r t t r t  ;tltvcs-~ci! 
;ti3i:ctc.d during the conversion process. 

i i k l  IYashing>on, Liberty ider~iified several IAIS trunk n.-rc.nt~i~r:it'lt-l~-r 3,'rr"i5~~3 '4tktlf R 1 ia~,i 
incluciccl in tlrc 01' and PO-5 pcrfor~nance measures. btai Qwcsi Ixiui ;;i~i. V ~ e a t  tilcf t i t$$ i r ~ c i t t b % ~ k  

rflcttl in 1'0-5 because Qwest considers re-tt.rn~inati(~n nrcien trl Irt. J ~ P F P ~ C C ~ " ;  ,;g;jil ~ I S ! ~ C ~ : F : ~  ;IPC 

i.sclticjcci from ?he PO-5 111easurt.. 

I~Iowcvcr. orders deemed fo be projects arc not escludt*cl f icrtt l  tlnc f 41'-3, (If"& 4 O)B2.rl, ,%grit 4 litbL ;j ? 

nrCiGurcs. Qwest sometimes excluded these re-tcnninatiun nrlJt:lSs frl.rrtrli these (.TI' ix:ci3:;1i.l.rr:a.u s6:tr.l 

snnlctirncs it included them. For examjilc. Libeny identiticci scscriwi C.'r\trrrurl~s *"iilRAt* 6.15 r~rtxrk 
re-fcranination orders that Qwest did include in tlte f7P nrt:2tr;rtre.sL In r ~ f i l i f i i ~ r l ,  M';tifi~:t~til PE:- 

rcur.rin;rtion orders were improperly coded Cl40 duc to human crritr.. 

!"if) vcrsirsr~ 3.0 specifics that only inward orders arc to hc iiiilarfed i t 3  $Ife- f kfb-- l ,  E 
01'- f 5. CJwcst stated in its resporlsc to this obse~vatiori ihzt it iltrlr;.; 1:cbt 1, icu rrl-ic;gt~ir~,~tii~:~ . i~r!::i~+- 

2% kah'iilg inivurd actii.ity, and i t  thcrcforc helicvcs t h ~ i t  t h e u  I_;pci t t f  r~nlca.: :.int+krkf iw  +:riki;r"ctd 
lkcinl 1 1 7 ~  Of3 measures. 11 also agrccd that. historicitlly. i t  Lrrirl r ~ ~ : t t ~ t l  ~ h t ' i ~ c  r ~ $ i f k ~ ~ s  .r~c+'i~?~;i*,~~*~t:i~.  

ssmutirnes including them in thc nlcasures and soii~ctirncs esdtaJinp tfncrn. :t'i"&'T- s~.;t;rtrd xtwa i t  
aiceepts Qurest's explanation or why rc-termi~lation tlrclcrs sht~tifuf be cxciaiJpd $&+in it.w 
peri'ol~nancc rncasures, although it expressed concern that Qwest-s ~surfrlrtr rzrt'act" trdr t 1 1 ~ ~ 2  +lftA+:; 4 



In !IS rcsponsc to this observation, Qwsst also stated tirat i~ Isas makiirg a pnrgztmt1;rxtg oidc 
chongc tllat \voulcl fix thc re-tcrrtmination order problem retroacti .~~ tn flccrtnbcr 2tjIFf &rt,r 
~ J ~ V ~ S I  pmvici~d 1,ibcrty wi th  the revised programming code far the OP tneas%Irr:% a- & 

supplcmcnt to its obsewatio~i response. I-iberty reviewed i~ and cot~i~m-tcci t t ~ a t  Qncst hacE 
ct.a":itecl a ac\v csclusion tha: removes central office conversio~~ orders froni thur measure. 

i J i n , z~~  stated that i~ retrained all C'ustorner C'ornmunication -1-txtlnic.isn.s - Itnpicmc;-t.tc~- iar iiii 
T>t.:- hlnines Ljcsign Service Center- (DSC) on February 12. 2002. Tlltt. 1Jr.s b f o i i ~ t ~  it)%" h i m l t ~ ~ .  
:iii siiitcll.~ conversiori interconnection trunks. Liberty resicwed the tmininp n:atrri;rts 3~1*i 

cnr~iirn~cd rhat they clearly require that the jeopardy code of N4 1 he alsed fclr S W ~ ~ C ~ T  c~~~a.r;:rsii'~m 
i ~ ~ j r i  ~aclt rht. jeopardy code of C40. Liberty now considers illis ohsen-ation LO bc stc.rsr.ci. 

I \t~strmtion I037 noted that Qwest had not correctly recorclc~i tilt r:ourciitltltt'ri h i a t  cttt sfr l tb ~in ic  
u.ii:~t fix 01'-13'4. I,iber-ty discovered this issue during its data rccot~cfliitti~~n i\t,rl., trsi~tg flreh;.plri 

J;ri;t. l u  solne iaut~~ncos during April and May 2001. tcsters ~i'c'rc' 110t rcpc~xting ti:ild ;is tktc 
fii'rrs; u hcn pJ~y  sical work and Qwest testing were conlplctod (consistent w j~ f ' t  1" lf') *;erahic~~x I C 4 X  t 
trrir rather r-ls the timc the CLEC called back to confirm that the order w;is ctvny-ictcd, As st resxtlt, 
t f ; i h  ! x ~ t  cur il~kcr~~al was longer than it should have bcen. In  sou~c  csscs. this Jif'rcrettcu ctiar~esf 
fJnr:ht 1%) consider the hat cut colnlnitn~ents as '-missed" u.hcn 111ey wcrc t t t l t ,  K~$ptjrtc,"~I 
pc:"~'~rlt~iict: rt:s~~lts h r  April and May were :herufi)re ir~correct. 

t$tlt"st intirnned I-ibcr?!. that tl-l~se errors coincided viith its mot-itig thc cor~rciintrttktf c~si scrx Xr:c 
' . 

CL*TIZ~'I" from Des hifaines to Onlaha. Qwest told I..ibcrty that i t  had tl.rtrntrrg clll~t~:~ ~rtr.=gtlit>g 
diiririg tttcse ~~sontfis, had identified rile issue during tht. April and Map ~itnt.t"r;rirnc., acrzd h,ri,b 
rclniinc~i its testers. According to Qwest. ei-rcxs of tlils t>-yze Lveri: clinrirli~ttd b) lrlrtc. Qgli.lp.:;~ 

r;ir\~scq.~ttnrly provided OP-13A files for July and Auglrst 20611. T..ibcny rttvicrs;rc,t tk'icsil, ctittrr 
fa~iisitl H O  indica~ian that teslers were still making these crravx. I n  :iddirit)~t, 1 ihcrty ii3~u's?~$i;~tc~! 

orl4~t:.:r. hot cut data fiom the July file that had recorded tirr~cs diflircnt f i r m  lt.tc rrrrrrn- i ibcrtt 
t i ~~ lnd  or11y orlc instance in which a recording error had hcc.i,i rr~:idc - -  a cic.1a.i. ilivttu hatf irccrs 
T'CC'C)I'I~C~ S t~cnrnectly hy 15 minutes. 

t,i\'lc*i"ty Ilitd also discovered that, during the month of Jtinc 2001. rnnny tcstcrs tt:iii isrguu 1 x 3  

rtt:onl thc time spent waiting for a call back from the ('I,l<C' as '-dt:lnt airrrc " tj.civcsl h,tJ 

ap~wr~l~siatuly subtrclctcd any delay time from thc calculated inicrsnl usc~l :u derj\r ifie ~t1c,ih1.tir:, 

c.~trtsistcrrr with the I'ID. Therefore, the duration of the coordinritcd cut w i s  rtccun3ti. i r ~  t i -acx 
c ; L ~ ~ s ,  ~ K I I  ri~e actual stop timc recorded was not cansistcnt ~v i th  the PIX3 dcf5nitir1r.t. 

i jscosi r~poricil illat i t  haii updated its job aids and retmincd i lh  tcstcrs t ~ o  ti.ir ct3rrr.i.t tr~*:ittlrt~t:l r l t"  

cft)ja ~ i t ~ t i . ' ;  35 tjf' April 5, 2002. I,ibcr-ty believes Qwcsi has ti~kc'n p ~ ~ i t i " t ' ~  %fcp> $ 6 )  inry-rnr~t. t t lC 

n.{jrj,iistet.lr~._s. of' i t s  recordcd data \tit11 the RID. Again. tlcnvcvcr. tfiis incotrsistcr~u~ dirt [ t r x h  ;ifLl'c-;t 
fcsitil>. 



$ 7 3  $itc r)l' its revic\v of OP- 1 -3 dzta from the ~nonths of June. July. and August 2001, 
i -1731:rt~ ci~t i~iJcrs  tllis observation closed. 

fJhia.ri ati~j1.r PO38 nrbrcd that thcrc wcrc orders omitted fro111 OP-I 5A unbundled loop results fix 
,-%ptll 20l15, h,ihc.rty disco~rercd this matter during its reconciliation ~ilork using dara fruni 
C"ir%gssr~. Qif-csl irldicnted that bccause it rc-ran the April results at a later date than ~~ornsal, nc-,L ttfl 
~ ~ ; * f r i f ~ n g  4rrdcrs were captured. The prograrnr-iling code did 1101 ~ C I ; O U I ~ ~  for 8 later-tliztn-n(>r~~~zii 
rrtrlj~irig L ~ ~ T C S U ~ ~ S  by not searcl-iing in all locations for orders that may haye been pending as of 
tB;c I;$:;! d;sy af'tht: unonth. Qvrest also indicated that it had previously identified this problerrt a i d  
hlid rrlnl-lc it n~r~clifjciitioil to its programming code in February 20102 such that 01'-15A ~ C S U ~ ~ S  

t41;lrritig g ~ j ~ l ?  J:~~tuary 2002 wcrc rlot affected. Qwest said that it also restated the I-esults tbr 
I %ccerr~Bji.t- 3,i:t)X Results prior to Decenlber 2001 were affected but were not restated. 

~)U~S:SI pr~~\-'idt:tl and Liberty reviewed the revised programming code. Libe~ty conducted an 
irrlcrk icw xvittr Qwesr's progralnmers and others to review the code ill detail. Ordcrs arc slored irr 
i;wt)l perrdinj; ;inrf cornpIeted i7lcs. 'The progran-i now specifically captures all orders that tvcrc 
pcitdii~g or rhc cr~d of thc tnon~h rcgmdless of' where the ordcr is storeda Qwest also provided n 
?~~i4c,"5l dattn I"lc f i . ~  the Aprd unbundled loops that Liberty used during reconciliation. I t  s ~ u ~ I ' L ' ~  
that Ihc nlistiinp orders had been properly captured. 

t,ttwrt.iy i s  saf:istFed that the programming code modification corrected the error notcd in this 
atlseniatfor~. amid cnrlsiders this observation closed. 



-- -- firport on O\>c\ t  I'crfbrinancc Mc.a\ur-c Data Eieconciliaiion 
.._ - 1 -_l-.---------l-------_-----.------- 

&l!. Njlrcifir i.lcsirlts from litall anti Minnesota Data 

$ ie".ir;-$% p.*-ftzli.iited 1 t i ~ c r ) r ~ c i l i ~ i l i i ) l ~  ofC:r>vacl and Qwest data for OP-4 and 1'0-5. In all but a very 
3 . s " ~ ~  t*;tlt5t;*rt cr,t'rkiK, itlc prslhlcnw xx+i th  Qwest's reposting were the sanic ~~rohlenis that had been 
.ii--k, tcsl 'I:: : ~ S & C  ~ x i l r L  i i ~ - ~ l -  sarlier status. 'llicsc problems Iiavc hccn corrected and the associated 
6 )fi~sc;$:kfrs~n r ~ * p / ) i ~ ~ %  ~7io?;ed. I'hc l i~llo~ling paragraphs providc a summary of the results: dctailed 
I cjij.rs-a:iT4a;:$p$k - " -  t t , ~  c flt:ctl pro~~iclecl tct C'nvad and ov,Wt. 

1 ~ i k r t ~  ~ 3 %  l s ~ l t ; ~ l ~ b i  :; XI~~IZP~U 01' 1 13 lint-sharing orders for pcrl'or~na~icc rlieasurc QP-4. For 10 
~11;3ct2+~ I ~ F C * : ~ I  : I ~ I L ~  i ' ~ ' ~ ~ ' ; t i l  i igii.i:~tl. I:or 65 orders. Qwest was col-rect. not sho~vn to be wrong, or 
k f ~ t -  4,al;t N L ' ~  ~ r ~ ~ \ i l w i t ~ ~ i ~  ~ 1 .  QUL'S~  wns wrong 011 29 ordcrs. Fourteen of these involved tile 
:~~i.t:I $iiitsf~~t,i l$r'  ~ + ~ + ' - L I L "  tjj?:cli~seCf i11 Obsclvation 1026, 13 involved tlie matter of the CLIX being 
crwhiaahit {'I riisc~rr*it,tif ill (Il~scrvation 102C1, 1 order Qwest mistakenly cancelled, and 1 order 
\ ! % i t - k i i ~  wrt:i~lf*~ IliliD air incarrcct due datc that caused the order to be excluded. 

1 414't4~ IC~"$'*!~S'!~C,! ZE X ~ ~ I I I P I C  of' 1 15) line-sharing ordcrs Ibr perforrt~ance nxasure PO-5. For 28 
i ; i - , f r ; ~ ~  4 .+KL**~I ;tl^tih T';~'iiii! ;tgrc~'d, I:or 64 orders, Q ~ e s t  was corsect, not shown to be wrong, or 
r i t311 L%t~iif z c b c ~ ~  ~;i~~~irt.t:ft~sii'c. Quest \ilas \vrotig o n  27 orders. !:or 14 nrdcrs the problem was 111e 
g p i r . ? f i *  r.t*cfr+ i:-.-tir: r~i~*nrr licii ill ()bscnfation 1030. For 12 ordcrs the problem was a mix-up oi-UBI, 
d a r c ~ t  firk:7a?ii7q1~ifik~ tiril~lr:i [t)l7servatit)ri 1034). arid for one order Qwest appeared to incorrectly 

s u $ ~  t - i f a : ~  I I : ~  ~ z ~ t e r ' t  ;tl, iiT4cic !it1111 this m e  o~.ltlicr. tlicsc rllis~akes were problerns that had already 
bx J,.:.; F,iri~~i!'!c:tI, iiiitct n:>i-~lvcd illrough Observations. 

t ~C:~z.rrt- ~r:-<+l~i;llic.it it sirn~plc at' 137 I JUL, ordcrs for pcrf'orn~arice Iixasurc OP-4. For 67 orders. 
4,51i.*,,<it , ~ r \ t f  r:'ckxaif ~ r ~ ~ r c ~ d .  f:or 5'7 orders, Qwest uras correct, not slzown to be wrong. or the data 
s~~+;s:8,~ ~ ! j t , ' ~ ~ ! ~ i l ~ l l " \ i i ? t ~  Qx$cbf w i s  \ . C ' ~ C ) T I ~  011 13 orders. Nine of these involved the non-standard 
ifiii"L\,;i d3,+rlC kid~ircs:.ccJ i n  Ohscrvntion 1032, one order involved the duplicate reporting 
. - i < - i t ? - 3 ~ ~ a f  2 1 2  f l\l>\i~rt;itirrr~ 1027, ftvo orders were duplicate reporting fiom the same PON, and fix 
=:s):- iit+fl;+, t j k ~ c , r ~ \  I ? ~ ~ S C H I C I I I U ~ C C !  ~ I IC  interval numerator by one day becausc of a computer system 

k F*%.rslirfr;i r ? l t  c t ~ t l i ~ X ~ f i i l l l  fialc. 

% J $ - - ~ T >  3 i i . : ~ i i i t ~ i i i ' i j  ;I rcctlll~iliii(ii311 of A?'&T I,IS trunk orders for the states of' Illah ;md 
k$::jji,i3~tji,t PI':- 1111'- ;, I)1'-3. d 11'-6, 01'-15. and PO-5. As ~ . i t h  tlie Covad reconciliation, the 
~ i r . l h ! < ~ t : ~ ~  itt111 ~I)I~C.\!'S rr;-~~ctrting iilcrc almost all ttlc same as those ide~ltified i11 statcs reconciled 
J~rri irgz, ' r '  1 2 : ~  firllivi'iifiy ~ f i l ~ " i l g ~ i t p t ~ ~  providc a summary of t h ~  rcsults for both s~;ltcs comhincd: 
;i;i,i4f, 4 - .~*!~~;tffi l~ll~*4.t!t  I ~ ; ~ i ' i f  f lrc~l ~?rc) \ ' id~~i  10 Avl'&'T' and owest. 

i &-i ; ? l a  ; i t te+~r :tkct~~~ciIcd -45 o~clcrs, for which lhc partics ngrccd on 10. Of' the 26 orde1.s 
,'el \:t i i tc q'i,rs!tc%, tti\:ig,r-cad. CJircst \\:is incorrect o n  5 .  ]:out- of (J\vest's crrors related to 
i lh."-, c ;.i!",zr; f ri:  1 .  . i r ~ c I  chu fifth tis b~cattsc 01'i1la~ieqi1af~' support  ti)^' Qwest's inihm~atinl~. 



X ~ t r r .  tlfj-4, i .h~~+c.  xi.crc ~tgair~ 45 orcicrs. ~ 4 t h  the parties agreeing om 13. Of thc 32 ardcrt; ivd~~i.tt 

&ci; ix  ~vc?\ di>; t~r t :cr~~~ii t .  C)\ve?;1 was u1rc3ng on 7. Four of the errors rclated ro OFscn.atic~rt 193 I .  :! 
r~f :~ icd ttl t lh~crt~;~rie)ti 1037. and thc sevcnth was because of iilaifequatc. support. 

!Ilc.r;. i t a x  1 0  r,nicrs to r-cconcilc for OP-6, with the partics ag~rccing s n  t~r~ly 3. &irlrnc.<t. !hc 
p,rtrac% iliartprecd.. t,)~\est b'iis wrong one tirrre because of flbsmation 10-3 I .  

raitr? k t~rdc~f: :  t'crluirci.f reconcilialion fctr OP-15. and the partics agreed cn I .  Of  rite 5 ~~rJrtr.w 
~ k j ~ c r t :  i l i ~ i ~  i ~ a s  disagreement. Qwcst was incorrect on 4 because of Obsen-ation I03 I .  

l j t ' t i ~ l l> - ,  LJIV~C were a tola1 of 36 orders in PO-5, with the parties agreeing or) 27. Q M C . ~ ~  w - 3 ~  

litxrr-rcct t.tcery ! ~ J I ~ C  there was a disagreement. 


