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NOW COMMUNICATIONS, INC.

R SCOTT SEAB, ESQ. REGULATORY OFFICES ik
VI PRESIDENT 711 SOUTH TEJON STREET, SUITE 304

REGULATORY AFFAIRS COLQORADG SPRINGS, CO 80913

December 11, 2000

South Dakota Public Utilities Commission
William Bullard, Jr., Exec. Director

State Capitol Building

500 E Capitol Avenue

Pierre, SD 57501-5070

Via Federal Expres

Re: Application of NOW Communications of South Dakota, Inc. for & Certificate of L
Authority to Provide Resold Local Exchange and Interexcharige Services

Dear Mr. Buliard:

On behalf of NOW Communications of South Dakota, Inc., I endlose herawith tor il
an original and ten copies of its Application for & Certificate of Authonty to Provig
Resold Local Exchange and Interexchange Services. A check is also encloged |
amount of $250 for the interexchange filing fee.

An extra copy of this cover letter and a pre-addressed, stampad envelope, arg
enclosed. Please date-stamp the copy and return to me.
Please do not hesitate to contact me if any additional inforrition is reguired.

Sincerely,

R. Scott Seab
Vice President - Regulatory Affairs




BEFORE THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF SOUTH DAKQTA

in the Matter of the Application of
NOW Communications of South

Dakota, Inc. for a Certificate of Authority Docket No. _
to Provide Local Exchange and
Intrastate Interexchange Services

Pursuant to the requirements set forth in Sections 43-31-1 through 43-31.89, Nmﬁ(
Communications, inc. ("NOW"} submits the foliowing information to this
Cemmission:

Form of Business

NOW Communications of South Dakota, Inc. is a C-corporation wholly-owned by NOW
Communications, Inc., a privately-held C-corporation, and ig domiciled in the Stale:of
Mississippi. Both were incorporated in the State of Mississippi. For simplicity, NOW
Communications of South Dakota, Inc. will be referred to in this application as "NOW*

Principal business address: Effective January 1, 2001, the principal business addrass
will be 2000 Newpoint Place Parkway, Suite 900, Lawrenceville, GA 30043, Telsph:
number. (678) 442-9253; fax, (678) 442-0684. NOW's domiciliary address is 3
Country Place Drive, Jackson, MS 39208-6619, and current businesy addrass is 1805
High Street, Suite B, Jackson, MS 39202. Telephone number: (601) 949-7500; fa%.
(601) 969-6656. There is currently not a business address in South Dakota.

Legal office and address for all inquiries relating to this application and future raquiatory .
matters: R. Scott Seab, Vice President - Regulatory Affairs, NOW Cammunicat
Inc., Re Regulatory Offices, 711 South Tejon Street, Suite 201, Colorads Springs, .

80903 Telephone number: (719) 633-3059; fax, (?19) 623-H287. Em@zl
res@nowcommunications.com.

A copy of NOW's application for and granting of certificate of authority to operate m:f?
South Dakota is attached to this application as Exhibit 1. The application indicates
NOW's FEIN as well. NOW's registered agent for service in South Dakota ig the (Z‘;T -
Corporation System, 319 8. Coteau 8t., Pierre, SD 57501.

The information regarding officers, directors, and shareholders is attached to thig
application as Exhibit 2.

Proposed Telecommunications Services

NOW provides only competitive residential basic local exchange service on a lotal
service resale basis pursuant to resale agreements with the ILECs; specifically, Qwest
flk/a U.S. West, Inc,, in South Dakota. NOW and Qwest have filed a negotialed Resale



Agreement with this Commission, bearing Docket No. TC00-078. All services cutien
provided by NOW are on a switchless resale basis; NOW owns no
transmission, and/or signaling systems used in the provisioning of telecommunica -
services to the public. All residential retail services offered by Qwest for vesale fta
campeting carriers may be offered.

NOW resells long distance services from major faciliies-based carriers certificatsd
gvery state and by the Federal Communications Commission.

911 Information: As a switchless reseller, the underlying facilities-basad incumbent 16¢
exchange carrier's network is used for 911 service.

Service Territory

NOW proposes to provide service in the same exchanges operated by Qwest it
cities of Pierre, Rapid City, and Sioux Falls. A map depicting the service area
attached to this application as Exhibit 3. NOW's proposed service areas will m
@xactly those service areas of the ILEC, Qwest, which has detailed descriptions ¢
accordingly, NOW requests that it not be requirted to provide additional maps: o
descripiions of the exchanges.

NOW proposes to provide prepaid long distances statewide:

Financial information and Request for Interconnection

Financial information is attached to this application as Exhibit 4. NOW requests tha
Commission treat this information as confidential and accordingly, the informatio
stamped and provided in a separate envelope.

Copies of the request for interconnection to and response from U.S. West, In
attached to this application as Exhibit 5.

Tariff Filings

NOW's proposed initial tariff is attached to this application as Exhibit §

Representatives for Customer and Regulatory Contacts

NOW's Customer Service contact is Mrs. Lynn Jennings, telephone (888% 565-10 i
located at 1685 High Street, Suite B, Jacksor, MS 39205. Effective January 1. 20
her office will be located at ?OOO Mewpoint Place Parkway, Suite 800, derencevrlf
30043, the toll free number remains the same. ‘

NOW's contact for regulatory matiers is R. Scott Seab, VP - Regulatory Affairs, N
Communications, Inc., Regulatory Offices, 711 South Tejon Street, Suite 201, Cal
Springs, CO 80803, Telephone: (719) 633-3059.




Customer Billing and Service Matters

NOW rnaintains an in-house customer service center with approximately 60 full-time:
tapresentatives, NOW also performs all billing functions in-house. In order to maintain
the highest quality and contro!l over these matters, NOW does not utilize third-party
sources for customer service or billing functions.

List of the States in which Applicant is Certified

NOW Communications of South Dakota, Inc. is not certified to provide local exchange
service in any state, nor has it ever applied for such authority until the instant application.

However, NOW Communications, Inc. is cerlified (and has never been denied such
certification by any state) to provide local exchange and, where regulated, interexchange
services, in the following states:

AL, AR, AZ, CA, CO, DC, FL, GA, ID, IL, IN, KS, KY, LA, MD, Mi, MS, MO, MT, NE, NV,
NH, NJ, NY, NC, OK, OR, PA, RI, SC, TN, TX, UT, VA, Wi, WV and WY.

Nearty 80% of NOW Communications, Inc.'s current customers reside in AL, FL, GA, LA,
M8 and SC.

Additionally, NOW Communications, inc. has domestic and international long distance
authority from, and has tariffs on file with, the Federal Communications Commission.

Marketing information

NQW's marketing in South Dakota will follow its parent's traditional passive marketing
vehicles: television commercials, billboards, and newspaper advertisements that focus
on providing an alternative prepaid product to the incumbent local exchange carrier. In
contrast to most other CLECs, NOW does not utilize third-party marketing firms,
multilevel marketing, telemarketing, or other "cold call" solicitation methods.

Additionally, since NOW Communications' customers have typically been disconnected
from the ILEC for non-payment, or denied initial service due to poor or no credit, there:
has never been a single incident of slamming for either local or long distance services.

This completes the information provided in the application and exhibits thereto, subject
o any additional information as requested by the Commission staff.

Raspectiully Submitted,

NOW COMMUNICATIONS, INC.

[n———

R, Boott Seab, Esq.




Exhibit 1: Foreign Corporate Authority (application and certificate)




OFFICE OF THE SECRETARY OF STATE

Certificate of Authority

I, JOYCE HAZELTINE, Secretary of State of the State of South Bakota
hereby certify that the Application for a Certificate of Authority of NOW
COM MUNICATIONS OF SOUTH DAKOTA, INC. {(MS)
transact business in this state duly signed and verified pursuant o the provisians
of the South Dakota Corporation Acts, have heen received in this office and are
found to conform to law.

¥

ACCORDINGLY and by virtue of the authority vested in me by law, I herely
issue this Certificate of Authority and attach hereto a duplicate of the application
10 transact business in this state.

have hercunto  set my  hand  and
affixed the Great Seal of the State of
South Dakota, at Pierre. the Capitad,
this October 13, 2000,

IN TESTIMONY WHEREOE, |
!

¥

Al

Z
Joyee Hazeltine
Secretary of State
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fihe corporation ts _NOW Communications of South Dakota, Inc.
{exact corporate name)

we af the corporation dees not contain the word "corporation”, "company”, "tncorporated” or "Hamtied” or dis
shimeviation of one of such words, then the name of the corporation with the word or abbrovition swhich irelé
z i s state is

and the pecil of irs duration, wineless

¥ m pnnupal office in the state or country under the faws of which it is incorporated is
: iggl\\mh MS Ui Cade

alidross, or a statement that there is no street address, of its proposed registered office in the State of Soml Dakotuty
A, Pierre, South Dakoly . Zip mk '
proposed registered agent in the State of South Dakota at that address iy ( T Corpergtion

By Officer Title Street Address Uity Shite 2 .

e L Pres/Dir 0 1093 b Sy St B
e M PESEC T Dy same

YP-MIS/Dir SWME e
VP-Regulatory 7115 Tejon 81e 201 Colo Springs . €

spber of shaves which ichas authority 1o issuc, itemiized by classes, par value of shares, shares withoit par vilde,
Ay i cliss dar

Par value per share or statemsent that
Class Series shares are without par value

Common 1/a Qne dollar




Nunther
of shiares Class Serig: sharos e mmmzl ;mr ‘ndxl‘f

Common /i o Onebolar

3% Sh» Frdunt of its stated capital is § 100000 i
und thmes par vilue equals stated capital. [nthe case of no par value stock, stited capitab is the.eo
shres.

i .;mt .uuL

T ihm sugh corporation shall not directly or indirecty combine or make any contract witly iy incorpotat u} o
i, mmugh their stookholders or the trustees or assigns of such stockholders, or with any copagtneship o
ar in any manner whatever 1o fix the prices, Himit the production or cegulate the ttansportation of auy prcufu 1
revent competition in such prices, production or transpartation of to establish excessive pricos therdloe

sanphigaiion must be signed, in the presence of a notary public, by the chairman of the bourd of dircetors, vF by
susber ofliger.

ND AFEIRM UNDER THE PENALTY OF PERIURY THAT THIS APPLICATION 15 IN ALL T

{Sigriatu
Vice President - Repulatory A
(Tithe)

L i notary public, do hereby certify thal on this
whu b

e R e N L i I I I T O e T L T T LT Ty

The Consent of Appointavent below must be signed by the registered agent Bisted By numbes siv




Consent of Appointment by the Registered Agent

LU T Gorporauon System , hereby give my consent to serve as the registered
(name of registesed agent)

agent foe

(zorparate nime) L TC nr;mmtnn \ng

Prgted j}\ﬁuw;r_jg_,___. 2080 \f}{(‘i_&usw ,,é

IY\ Gt e G :Y . \,.J \,\ﬂ\uh‘«l (&N
The pr‘npet fiting fee must accompany the application. Make checks payable 1o the Seeretary of State

FEE SCHEDULE

pitad stock of 25000 or less 390
ind et excewding 100,000 110
angd not exceeding 500,000 130
Fand not excoeding 1,000,000 150
0 and not exceeding 1,500,600 00
1 und nod exceeding 2,600,000 250

§ CRYEO00 unid nol excecding 2,500,000 300
300 and oot exceeding 3,000,000 350

i s not exceeding 3,500,000 400

MBI swnd not exceeding 4,000,000 430

1 and not exceeding 4,500,000 s00

M3 and not exeeeding 5,000,000 530

ol additiossl $500,000, $40 in addition (o $550.

only of computing fees under this section, the doblar value of each autharized share having a par valoe shall bewqual o
the value of each authorized share having no par value shall he equal 10 one hundred dollurs per share, The i
arged nnder this subdivision may not exceed sixteen thousand dotfars.

TRUCTIONS:

dgation st be signed, i the presence of a notary public, by the chairman of the board of directors, o Hs presideit vemy
£, Cine original and one photocopy of the application must be submitted.

inf must be accompanied by an original, curreatly dated, CERTIFICATE OF FACT or & CERTIFICATE OF
EANDING from the Searetary of State in the state where incorporated. A photocopy of u certificate is not aceeplable 1t
s 4farid within ninety (90) days of submitting it 10 our office.

=Y

i By reiuines gvery corparation to continuously maintain a resident of this state as the registered agent (nunier 80
1 The registered sgent’s address is considerad the registered office address of ithe corporation. in Sowh Eaketa &
& sireer sddeeas must be lsted for service of process.

v ol Regastered Agent portion must be signed by the South Dakota registered agent.

fon, cortificate, and filing fee (o the Seeretary of State, Corporate Division, $00 E. Capitol Avenue, Pieere, $15
Fhe duplicate and a Certificate of Authority will be retarned for your records,




Secretary of State's
Eric Clark
Secretary of State
Jackson, Migsissippi

CERTIFICATE OF EXISTER

Wl

I, &

and as fHCh, the legal custodian
reguired by the laws of Mississiv
do herehy certify

RIC CLARK, Secretary of Stata
A
i

That on June 02,2000 the state of M
Charter/Certificate of Authority to:

NOW COMMUNTCATIONS OF SCUTH DAKOTA, e,

i

That the state of incorporation
That the period of duration is Perpetusl.

That according to the records of this
Dissolution or a Certificare of Wi

Thart dch)dJng to the records of
Report has been delivered to the

I further certify that all fees
Ehis srate, as reflected in the
State, have been paid and that the
hag authority to transact business

LY




Exhibit 2: Officer, Director, and Sharehoider Information




NOW Communications, Inc. Cfficers and Directors

Pirector; CEQ and President: Larry W, Seab, Sr.  Mr. Seab has been o miummnmm

consultant  for telephone companies since 1971, His previous comipany. Cominiuy
Consultants, Inc., specialized in preparing rate case studies for independent telephone
appedring before state PSC bodies. He pioneered the long distance resale industey ir
ity 1983 with Long Distance Savers, Inc.. which was later acquired by LDS. M
erved spain as a consultant to mdependem 1elephone companies, served ag Chiet F
Officer of a leading rural local exchange carrier and established a Hungarian s
following Mungary's telephone privatization in 1992 and 1993. Following the passage
Telecommunications Act of 1996. he incorporated NOW Comununications, Ine, o Febiruar
1996. {Business HQ address)

chctur,(‘F(), Secretary - Treasurer: Charles MeGuffee. Mr. MeGuffee was o Nat
: lxaminer for nine years before serving as a financial officer for ten years with Te

mmu Corporation, Inc., an independent telephone holding company in Mis
>s¢ MO address)

Director; CMO, Vice President, Business Development: Jim Miller, Before entering
telegommunications industry, Mr, Miller was an officer responsible for sales and marketi
states with the CIGNA Corporation. (Business HQ address)

—

Vice President, Regulatory Affairs: R. Scott Seab. Scott has been an attomey since 199
has been counsel to NOW since its inception providing guidance initially on general corp
ft‘ﬁd «cn“\plcwn'wm matters. In November 1997, he became counsel for all state regulate
an s appointed to his current position in April, 1998. Address: Legal Office, 7t S0
lcmn '*mcd Suite 201, Colorado Springs, CO 80903.

Director; Vice President, Management Information Systems: Steve., lmmn;,s. \h: Jcm,
came 10 NOW Communications from WorldCom, Inc.., where he wag respons ) |
receivable reconciliation.  He has been involved in acuoummL managenient ;mcl i
Aarious businesses since 1979, His background includes work with electric cnupcra\tx\ ase el
companies and independent tclcphonc companies. (Business HQ address)

Bireetor: James R, Dowm. Mr. Downs was the CFO of ConferTech Intemnational trnm
to 1996, Previously, he held senior management positions. including CFO, with 118, West |
FOR {0 19490, f\ddruss 1105 Oakhurst Drive. Broomfield, CO 80020,

NOW Communications, Inc,

Business Headquarters: Mailing Address: Legal Office:
1695 High St,, Suite B P.O. Box 807 711 South Tejon; Suite 201
;e:fkwn MS 39202 Jackson, MS 39205 Colorado Springs; CO 86903

(719) 633-9977

a‘;mzmmr.xicimons.con\ rss@nowcommanicalions. o




Address, and Title

W, Seab, CEO, Pres. and Director
auntry Place Drive

iy, MS 39208-6619

(OB ]y 8497500

ROLAH656
novcommunications.com

iHer, CMO, V. P. and Director
wirt Parkway
ﬁ., .wc.ﬁm

and Director

R :m:mf V.P, - MIS

. CO 80020
131 460-8234

MeGuftee, CIO, Sec/Trea and Dir.

List of Directors, Officers and-Sharehoiders
of NOW Communications, Inc

No. of Shares (wned

296,809

296,809

113,000

100,000

2,484

107,516

29

29.68°

11.3

10.0

(

)

b

.axo& ,

Q

nvmf




James R. Philp 20,382 ERITC R
329 Marberry Drive
Pittsburgh, PA 15215

Ph: (412) 338-3516/799-0939
Email: hiremant@aol.com

John Rogers 55,000 5 &(%%
P.O. Box 158
Forest, M8 39074
Fax: (888) 655-1666

(Treasury shares: 8,000}

R. Scott Seab, VP - Reg. Affairs 0 0
711 South Tejon St., Suite 201

Colorado Springs, CO 80903

Phone: (719) 633-3059

Fax: (719) 623-0287

Email: rss@nowcommunications.com

TOTAL 992,000 100.00%

{11 Wholly-owned by James R. Downs




Exhibit 3: South Dakota Map
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Exhibit 4: Confidential Financial Statements (in separate envelope}




Exhibit 5: Request to Qwest for Resale Agreement {and responss thereis)




Scott Seab
?féﬁv: Scot( Seab [seab@pcisys.net]
Sont: Friday, April 07, 2000 9:25 AM
Tou Ron Van Zandbergen

o Jim Squyres

Subjectt More Resale Agreements

Tracking: Reciplent Read
Ron Van Zandbergen
Jim Squyres Read: 4/7/00 11:34 AM

rvanzan@uswest.com Read: 4/7/00 4:32 AM

Hi Ron, | request resale agreements for the states of Idaho, lowa, Minnesota
South Dakota, NOW has applications pending in ID and MN and getting rea
in 1A and 8D.

0

Thanks,

R. Soott Seab, Esq.

VP - Regulatory Affairs

HOW Communications, Inc.

711 South Tejon Street, Ste. 201
Golorado Springs, CO 80903
Phone: 719 633 3069

Efax,com: 413 431 8445




Orchimd Road

o, »\\IUh d»s RO

Tra\ni'c. Byrne
¢t Raprasentative
it Development and Services

Law Department

April 14, 2000

R. Seott Seab, Esq.

VP -~ Requlatory Affairs

NOW Communications, Inc,

711 South Tejon Street, Ste. 201
Culorado Springs, CO 80803

Re:  Resale Agreements between U S WEST Communications, Inc. ("USW’) and
NOW Communications, Inc. for the states of ID, A, MN and SD

Dear Mr. Seab:

Enclosed are three original copies of each of the above-captioned Agreements for your
sighature  Please sign all original Agreements and overnight them to Elizabeth Stamp at ‘1
{;atifornia Street, Room 2410, Denver, CO 80202 by June 14, 2000. After June 14, 2000,
may rescind its willingness to consider the Agreements’ terms and conditions, and will cong
that you have withdrawn from good faith negotiations. When the USW signatures are obtaingd, .
one ariginal Agreement for each state will be returned to you for your files, ane for each state.
will be retained for USW's files, and the third copy of each state agreement will be filed with {tm
appropriate stale commission.

Please note that USW will file the Agreements with the appropriate state commissions
{or approval, however, some state commissions will not approve the Agreements untif the state
sommission certifies the Reseller. You may want to contact the appropriate state romm&smcns
1o determine the requisite filing guidelines.

If you have any questions, please feel free to call Ron Van Zandbergen on 402-422+ 4
3438 or me on 303-793-6606.

Sincerely,

R R YN W ¥ +{

Traci C. Byrne

Enciosures {(4x3)

S A
C:Q@




Exhibit 8: Proposed Tariff




NOW Communications of South Dakota, Inc.

Schedule of Rates, Rules and Regulations
Governing Resale of Local Exchange and Interexchange Services
Provided in the State of South: Diakota

OFFERED BY

NOW Communications, Inc.
Business Office:
2000 Newpoint Place Parkway, Suite 904
Lawrenceville, GA 30043

Phone: [-888-565-1011

Lssued:
R. Scott Seab, Esq.
Vice President — Rogalatory Alfairs
711 South Tejon Street, Suite 204
Colorado Springs. CO 80503




NOW Commiunications of South Daketa, Inc.

(©)

(N)
{R)
(M

SYMBOLS

Whenever tariff sheets are revised, changes will be identified by the fblfowis
To signify a change in regulation.
To signify deleted or discontinued rate, regulation er sondition.

To signify a change resulting in an increase to & customer’s Bilk

To signify material moved from or to another part of LT etk e chisnge i O, IR f
condition.

To signify new rate, regulation, condition or sheet.
To signify a change resulting in a reduction to a custotnier's bilk

To signify change in text but no change in rate, rule or condition.

Issued:

R. Scott Seaty. Bsg.

Vice President ~ Regulatery Affais
T South Tejon Streel, Huite 2
Colorado Springs, CO 8¢




NOW Contmunications of South Dakota, Inc. ‘ "Yfzit,t!’"f"” i &
Criginab P

TABLE OF CONTENTS
TABLE OF CONTENT S L o e e e ciecanseas 3
TARIFE FORMAT SHEE T . e e e i et asas b
I TECHNICAL TERMS AND ABBREVIATIONS ... .. ... ... e
2 RULESANDREGULATIONS . ... o e i

2.1 "Undertaking of the Company

'~
=]

2.2 Responsibilityand Use . .. ... e ae
2.3 Transmisslon ..o e e
2.4 INLErConNECtion .. ...t e e [ind
25 Bquipment. ... e e s
20 T e e 6
2.7 CUSIOMEE PremiSes « o\ vttt et e e e e e e e e e et i i
2.8 Non-Routine Maintenance and Installation . ... ... .. i i iiii i i iianan T
2.9 IHEIFUPLION L . Lo et et e e e ias B
2.10 Serviee Commencement and ACCEPIANCE . .. ..oy vt it in i s cr i iras X
211 Minimum Service Period ... .o e i fetene s it
2,12 Service Order Cancellation .. .. ... i e e it er e &
213 Billing and Payments .. ...t e e e i
2.14 Customer Cancellation of Service . ............... e b st e 15
218 DePOSHS L e e e beinevene i
20 TaxeS o 16
2,07 Denial withOUt NOUCE ..o e e e et e ctantvnnns i it
218 Denfal with Notice. ... o e e P 1
2,10 Restoration of SeFVICES . . ..ttt e s e i saa [£1
2,20 Limitation of Liahility ..................... B N i
3 B 100 T 11T R 2
222 Indemnification, . .ottt e e ey 2

Issued:

R. Scott Seab, Esq. -
Vice President - Regulatory Aftiirg
711 South Tejon Street, Suite 201
Colorado Springs, CO 80903




NOW Communications of South Dakota, Inc.

223 Indemnification by Customer . ... . .o oo aii v rinar o
224 Credits and Credit Allowances .. ... e e e e i
225 Local Calling Area. ... ..o oo ooes
2.26 Access to Telephone Relay Service. ...,
227 Compﬁ‘mu....,....A..“..,..vg.
2.28 Force Majeure . .
2,29 Fuli Force and I tTm
2.30 Cooperation. ... ... ... i e i e
231 Govemning Law . ... it e s
2.32 Assignment .. ... ...,
233 Operator Services . .
3 DESCRIPTION OF SERVICES . .
30 Resold Local [\Lhﬂﬂ},b \Lm
32 Directory Listing Services .......
33 911 Emergency Serviee ... ...... Ceieae e
4.4 Return Check Charge: . .. .. .
4.2 ReconnectionFee . ... ... ool oan
4.3 Promotions . ,
4.4 Rates for Resold Local l“uhanw
4.5 Directory Assistance . .
4.6 IntraLATA Toll Dmhng Pum\
5  EXCHANGE SERVICE AREAS .. cooiivinniiinnne

Issued:




NOW Communications of South Dakota, Inc.

TARIFE FORMAT 81

A, Page Numbering, Page numbers appear i the oppee fight
numbered sequentiatly. However, new pages are oeeasionstly added o fhe :
appears as a decimal. For example, a new page added between pages 4 and 38 wald

B. Page Revisions Numbers,  Revision numbers alse appe the i
numbers are used to determine the most current page version ot e Wit
Page 34 cancels the 3" revised Page 34. Because of deferrals, fofice

pet
with the Commission is not always the tariff page in effect. Subscriter should
currently in effect,

C. Parapraph Numbering Sequence. There are nine Jevaly ol pa
subservient to its next higher level of coding.
2.

2.1

201

2LLA

21 LA

2.1L.1LAL(a)

2.1.1.A 1 (a)l

VLA (a)LG)

2 LLA )L

Issued:
R. Seott Seab, Esqg.
Vice President — Repul Lmrv !
7H South Tejon Street, Suly
Colorady Springs, CO ROHE




NOW Communications of South Dakota, Inc. , Tartl No, {
Original Page 't

i TECHMICAL TERMS AND ABBREVIATIONS
Cerain termg used throughout this Tariff are defined below,

*Acgess Code” meuans a sequence of numbers that, when dialed, connects a Customer to the G
associated with that sequence.

Authorized User

“Authorized User” means a person, firm, company, corporation, or other entity whoe is autheefeed by the
Customer to take Service under this Tariff.

Automatic Number 1dentification (AN])

“Automatic Number Identification™ or “ANI" refers to the calling telephone number identitication whic
he forwarded to the Carrier’s network by the Local Exchange Company (“LEC™Y as & call js placed
Liroup D interconnections are used to gain access to a Carrier's switched telecommunications gervide.

Caprie

“Carrier” means a communications common carrier authorized by the Commission or the FEC te-pr
communications service 1o the public,

{-ammission
“Commission” means the state commission in which this tarift is filed.

“Comection fee”. also “Processing Fee”, means the fee charged to the Compuny by the Unde :
and the fee charged by the Company to the Customer to connect the Customer to the local switchcd ngi

Credivs)

“Credit(s)” has the meaning set forth in Section 2.24 hereof.

Fiffestivas

R. Scott Scab, Esq.
Vice President - Regulatory Affairs
711 South Tejon Street, Suite 201
Colorado Springs, CO 80903
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] Techaical Terms and Abbreviations {cont.)
Credit Allowances
“Credit Allowances” has the meaning set forth in Section 2.24 hereof.
Customer
“Cuslomer” means the person, firm, company, corporation, or other entity whi, pursiant & S
orders Service(s) under this Tariff. Customer shall include bothy residentral and Business castaii
FCC
“FCC™ means the Federal Communications Commission.
Giovernmental Authority
"Governmental  Authority”™ means any judicial, administrative, or other fo
governmental authority (including without limitation the Commission and the ¥
the Company or the provision of Services hereunder.
Folidays
“Holidays” means all Company-specified holidays: New Year's Day (January FE tadependence D
4), Labor Day, Thanksgiving Day and Christmas Day (December 25).
Interruption
“Interruption” means the disruption of, or removal of a circuit from, Seevice soch: that the e
unusable by subscriber for a continuous period of thirty (30} minutes oEmiore,
Local Calling
"Local calling” means a completed cail or telephone communication bistween i calling st
sation within the local service area of the calling station.
1ssued:

R. Scott Seab, Esq.
Vice President ~ Regulstory Afiairs
711 South Tejon Street, Suite 204
Colorado Springs, CO 80903
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1 Technical Terms and Abbreviations (cont.}
Local Access and Transport Arca (CLATATY
Court for the District of Columbia in Civil Action N,
communications service.
Local Exchange Carrier C*LECT)
“LEC” means any person that is engaged in the provision of Tocal e
service. However, such term does not include ariy pessoly fngelie:
of commercial mobiie radio service.
Local Service Area
“Local service arca™ means that area within which @ &
at exchange rates. A local service area may easisiy
Minimum Service Period
“Minimum Service Period” (or “MSP*"} means thie attnihans poy
local service under this Tariff, which is 30 days,
Non-recutring Charges
“Non-recurring Charges™ means the one-tinve iniitial eharges
to charges for processing and instalation, for wisich the €3
for service is executed and paid.
Qther Providers
“Other Providers” means any carriers or other service providess, o
the Services,
Performance Failure
“Performance Failure™ means any disruption, degridation, o &
any Interruption (but excluding Scheduled Interruption
delay, omission, error or other defect in the Service of v thie pros
Issued:

R, Seott Seab, s
Vice President - Regufatory Affairs
TH South Tejon Strect, Sufte 2
Colorado Springs, €0 B




NOW Communications of South Dakota, In¢.

1 Technical Terms and Abbreviations (cont.}

Prepaid Residential Telecommunications Service *Prepaid Seeviee s

“Prepaid  Residential Telecommunications  Serviee™  {“Propaid
telccommunicalions services, including local calling {~diaitone i
cansumer credit checking or application screening.  Under Prepaid Seivig
deposit from the customer. This term shult also have the meining <et op

Processing Fee

“Processing Fee” means a fee hu g ed by the Company ab the daie s
customer’s application for local service, also catled a Service Order. It s

Recurring Charge

“Recurring charge™ means the monthty charges to the Custoriier fin
which continue for the agreed upon duration of service,

Regulation(s)

“Regulation(s)” means any and all law(s}, rule(s). rogul
in this Tariff), order(s), policy or policies, ruling{s),
are made by the Commission or any other Gover ientsl Auth
local statute, utility code, or ordinance. and which wre applicab
Tariff.

Resale Tari{ils)

“Resale Tarifis)” means the tarifi{s) of one or wisre U

Scheduled Interruption

“Scheduled Interruption™ means an Interruption which Fag bec geh
maintenance, testing, or othier adininistrative ptirposes.

Service(s)

“Service(s)” means the Company's regulated, communieisiais comim
TarifT,

Issued:
R. Scott Seaby, Esg.
Vice President ~ Regulatory A
711 Sauth Tejon Straet, Suitg
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1 Technical Terms and Abbreviations (cont.)
Service Commencement Date
“Service Commencement Date” means either (i) the frst day foltowing (he date n w
notifies the Customer that the requasted Service is avaifable for use, (i) in the event
refuses 1o necept such Service, the date of Customer’s acceptance of such Seeviee, of {
apreed upon date.
sBervice Order” means (i) an agreement between the Company and Customdr, Gt g i
form used from time to time by Customer for purposes of ordering Services hereunder.
Sign Up FFee
Same s “Processing Fee™.
Subscriber
“Subseriber” means a [person, firm, company, corporation, or other entity who « inhorired by
{0 use Service under this Tarift.
Termination (Terminate)
“Termination™ (or “Terminale™) means discontinuance of (to discontinue) Services, siber ot €
request, or by the Company in accordance with Regulations.
Underlying Carrier(s)
“Underlying Carrier(s)” means the LEC(s} or other Carrier(s) whose strvices are s fd by e Comp
pursuant to this TarifT, v
tssued:

R, Scotf Seab, Esq.
Vige President ~ Regulutory Affairs
711 South Tejon Strect, Sujte 241
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RULES AND REGULATIONS

The Company is a reseller of regulated local und interexchang
of this Tariff are provided to Customers by the Company purstant
agreements which are on file with, and have been approved by, the Cosumissian

Underiaking of the Company

2.1.10bligation to Provide Service. The Compuny shafi exe

10 Subscribers pursuant te the terms and conditions oft
reasonable efforts to make such Services availabls o
installation date set for in a Service Order {or, # 115«
after execution of a Service Order, subject to Custion
addition to the Service Order, Customer shath alb

terms of a Service Order (or of any other docuniest
of this Tariff, the later shall govern.  The S
establishment of service ar provision of any asdersd

fucilitics required to meet the Service Order; (i) the'p
Resale by the Underlying Carrier; (il bitey
as required: and (iv) any appiicable Credit Limit.

of services, or abnormal toll usage. on fess than five 4
Company’s revenues.

Issued:

R, Scots Seab. sy,

Viee Prestdent - Regulatory Affaiss
711 South Tefon Street, Suiks 20F

Colorade Springs, CO %090%
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2.2 Responsibility and Use

2.2.1Services may be used by Customer or Subscriber for agy
hours per day, seven (7) days per week, subject ter the s
and in any applicable Service Qrder. Customer iy solely ¢
unauthorized, unlawful or frandulent, use of or avcess o SeFviees. ®
expressly prohibited.

2,2.2The Customer has no property right in the telephoae number o wiv
designation associated with the Company's Servi Thy Con
numbers, or the centraj office code desipnation assecisted itk
assigned to the Customer, whenever the Comigiany, ia i
do so in the conduct of it business.

2.3 Transmission

The Services are suitable for the transmission of veice, dati, or oibod contansy
2.4 Interconnection

2.4.18ervices or facifities furnished by the Compa
Other Providers subject to any technical Himitatisng 81 {0
any); provided, however. such service fumighed he
undertaking with any Other Provider.

2.4, 2Interconnection with the facilitics or serv
availability of said Other Providers” tacilitie
the Other Providers® warifYs (iff anyy. Custo
legal requirements  for interconsecting
communications systems with Other Providers” {

facilities necessary to interconnect the facilitios of thy
provided at the Customer’s sole expensi.

2.5 Equipment
2.5.1The Company's facilities or Services may be used wit

Equipment (“CPE"), such as a private brinch xchatige
the sole responsibility of the Customer and il £v

2.5.2The Customer is responsible for ensuring fhut afl atiachi
Communications Commission’s registralion reguiséinents sy

Issued:

R. Scott Seab, Esq.

Vice President - Regulatosy Affaies
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2.6

2.8

2,10 Service Commencement

2.5.3The Customer will be responsible for payment of service charges ot the
hourly rates in effect from time 1o time for visils by Company petion
premises in response to any Service difficulty or wwouble report determing
whole or in part, by the use of any CPE, Services, fhefiities, vr other equipmmnt whig
provided by the Company.

Title

oy

Title to any and al} equipment or facilities provided by Company tinder this Taril wilk rem

B3
Company.

Customer Premises
required to terminate the Services at the Subseriber™s premises.  The Costomer
Company. or other Carriers as required, to have access to this Subseiibee’y §
responsible for any damage to or loss of Company equinment whili

unless such damage is caused by the negligence or willfuf miscondust of the G

subcontractors or agents,

Non-Routine Maintenance and [nstatlation

other than during normal business hours: provided, however, Cugtommer
additional charges based on the Company’s actually ncurred fabor, e
routine installation or maintenance,

interruption

The Company, without incurring any Hahility whatsoever, sy maky Seficdifed - literva
time (i) to ensure compliance by the Customer o Subseriber with: Régolativn ¢

limitation the provisions of this Tariff), (if} to ensure proper-instablation al v
and the Compuny’s equipment and fucilities, @iy to prevent frudolont use of of ageey /
or (iv) to perform any other maintenance, testing or inspection reaseaably rigidesd T the pio
Services hereunder.

Billing for Services will commence as of the Serviee Conmenvaniént Date. The Cemiging dhi
the Customer when Services ordered purstant te an aceepted Service Ondier are roudy g

Issued:

R, Scott Seah, Hsq.
Vice President — Regulatory Affadrs
711 South Tejon Street, Suite 204
Colorado Springs, U0 80903




MOW Communications of South Dakota, Inc. TariftNo. |
Original Page {4

2.1 Minimum Service Period

The Minimum Service Period (*MSP”) for local service will be for no less than thisty (30
wilt sutomatically renew for subsequent terms of equal duration. Either the Comparny or the ¢
imiay clect not to renew any MSP upon written or oral natice to the other na bater thar thirty G303 das
jrior to the expiration date of said MSP.

2.2 Service Order Cancellation and Refund of Processing Fee and MSP Recurring Charges

1f 4 Castomer cancels the Service Order, the Processing Fee and the recurring chatges for the MSTFare
subjeet to refund at any time before Service is commeneed pursuant to the Castomer™s Servive Ordse.

213 Billing and Payments

2131 Except as otherwise limited by Regulation, Customer shall be responsible for paynientof
all charges, whether authorized or not, for any and all use of or access to Servives provided (o
Subseribers, including without limitation any unauthorized, unlawful or Gaudulent ase oF
4eeess,

&)

132 All amounts stated on cach local service monthly bill are due and payable ag set sutin’
Paragraph 2.13.4

2133 Customers may pay for any service by credil card, money order, or cashe at & Cog
guthorized Agent or payment center location, Payments for service mailed to the Conspis
must be in the form of a Money Order or Certified Check. Criedit card payments are accepted:
by the Company by telephone,

2134 Charges for Prepaid Local Service will be due en o mionthly (30 daysy buasi
The Customer will pay cach month for the service beginning 30 days sfter sex
connected.

Eilcetivis
R. Seott Seab, Esq.
Vice President ~ Regolatory Affairs
711 Bouth Tejon Street, Suite 201
Colorado Springs, CO 80903
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2,13 Billing and Payment (cont.}

2.13.5 The Company mails monthly invoices to Customers, which indi
charges, plus applicable federal, state and local charges sk faves. {

[35]

13.6 ‘The Company will not alter the billing cycle for local service uniles
bill insert or other writlen notice explaining the alterativn nog les
effective date of the alteration. Such notification is not requirad with
number or billing change or when the Customer discarivets and rogoimects
service {from one premises to another.

&)
o
~

The Company allows customers at feast 14 days i pay bill ehagges.
‘The Company may set forth the following on mronthily local service invelees:

A. the number of access lines for which chirges are statéd;

B, the beginning or ending dates of the bitling period;

C. the date the bill becomes delinguent if not paid o time;

D. the unpaid balance (if any);

E. the amount for basic service and an iigmization for the aweany due for Gl er
applicable, including the date and duration of each toll cally

F. an itemization of the amount due for tases, frunchifse {ees, 9%
and other surcharges as may be necessary and approgdatis

(. the total amount due; and

H, atelephone number where inquires musy be mads.

214 Customer Cancellation of Service

If the Customer cancels service after the date service is established, the Cus

was cancelled. The Company shall ave 10 days tis coprest seevive befoee s

Issued;
R. Scott Scab, Esq.
Vice President —~ Regubitory Affairs
711 South Tejon Street, Suite 201
Colorade Springs, CO 88943
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Ung:r-:t ?:xéﬁ* i

215 Deposits
The Company does not require a deposil,

2.16  Taxes
The Customer is responsible for payment of any applicable federal, state, municipal fa%
including without limitation franchise fees, excise taxes, sales taxes, of municipal wtili
and surcharges for local Prepaid Service will be billed hy the Company isn Custones s in
included in the flat rate monthly charge for prepaid tocal servive.  Tises and surchasge
long distance are included in the per minute price.

217 Denial of Service without Notice
The Company may discontinue service without notice for any of the following re
conditions on custopier’s prcmisu where customer’s use of the equipment adversely s
Company’s equipment or service to others; if customer tampers with x.qmpmwt mr:
the Company; if the customer engages in the unauthorized use of the servie 4

causes hazardous signals over the Company’s network; and/or if the custoret mgﬁg
service or equipment that violates the law,
Issued:

R. Scott Seab, Esq.
Vice President ~ Regulatory Affairs
711 South Tejon Street, Suite 201
Culorado Springs, CO 80903
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218 Denial of Service with Notice

2.18.1 Service may be discontinued upon 14 days nottee For oy of

2,18 LA nonpayment of an undisputed delinguem ¢
required);

2I8.LB failure to substantinfly comple with

agreement;

218.1.C refusal after reasonable wotice T permiE
replacement of telephone utitity equipment:

2.18.1.D failure to comply with municipal ordisance
state law.

2,182 Service may not be discontinued by the Conpasy
Commission’s jurisdiction unless specificatls sut
2.18.3  Residential service may be discontinued desing

specificd in the notice of discontinminee.
when the office of the Company are 1t
on a day immediately preceding such day,

2.18.4  Customers shall have at feast 14 dive fr
NOW will provide at least 10 daes writreny s06
nonpayment.

Issued:
R. Scott Seuh,
Vice President - Regulatory
TH South Tejon Street, Suite
Colorady Springs. CO 80903
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219 Restoration of_Local Services

Tie customer's telephong service is subject o suspension and disconnection for any of ihe réd
Kewtion 208 I the customer does not resolve the reason for suspa.nsmn or disconnecti thc ;
sapvice will first be suspended, I service is suspended, the customer’s tefephone number i re :
i i mc customer is reconnected within that time, the customer will be charged a S1G:0( '
<) oul in Section 4.2, 11 the reason for suspension has not béen resolved within the
i, the cnstomer’s service will be disconnected, 1f service is disconpected, & new Jeleph
wili by assigned and the customer will be again required to pay a Processing Fee of $45.00
secoimeetion the customer must pay any unpaid charges that are undisputed.

gitits Complaints regarding billings shonld be made 1o the Company either in ayriting 16-NCOW
Amieations, Ine., 2000 Newpoint Place Parkway, Suite 900, Lawrenceyille, GA-30( 43 orvinthe
Company's tol)-free number at (888) 565-1011. Complaints may also be directed to the South: Pakoap
Liislitivs Commission. State Capitol Building, 500 E Capitol Avenue, Pierre, $10 §7301-3070.

Effeetives: o

R. Scott Seab. Esg.
Vice President - Regulatory Affairs
711 South Tejon Street, Suite 201
Colorado Springs, CO 80903
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2.20 Limitation of Liabilily

2.2001

2.20.4

184
(%)
<
ta

Except il caused by the Company’s willful uiscesihugt a8
liability with respect to any claim, damages. or
Subscriber, or any other party regarding the
termination, maintenance, vepair or restoration of
911 Service and Directory Listing Servicey oe (i
will in not exceed the Service charges incured by Custia
the Service was affected, Such amount will be th sildiio
otherwise be due Customer as Credits or Credit Affowance ga
Section 2.24 hereol.

To the extent permitted by an applicable Reguolatic

In no event will the Company be liable for logs of prafhisd
advised of the possibility of such lass) or for ‘m‘», i
(.onscquc.ntml LAcmplar\' or punmu ddm ‘

Directory Listing Service) hereunder.

Except as caused by the Company®s willtut mi
not be liable for defacement of or dims 3
injury or death arising, directly or tndireetly;,
911 Service and Directory Listing Servicel b
or removal of any facilities. equipment of wis
solely responsible for contnecting any dnd bl
on Subscribers’ premises to the Seevices, sad na
such activity is to be deemed 1o be sy agent or o

Any action or claim against the Company arisk
in connection with this Tarifl will be devmed w
within sixty (60) days trom the date th the legs

tssued:

R. Scott Scab, Fsq.
Vice President - Regubatory At
711 South Tejon Street. Suste 20
Colorade Springs, €€ 13
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2.21 Disclaimer

The Company will have no liability whatsoever to Customer, its emplo
dsalgnu.s ar Lo any othcr person for (i) damugcs ansmg our m any lmdgrﬂs

2.22 Indemnification

CONNECTION WITH THE USE OR PROViSH)N SFR\KT

HEREUNDER.

OF

Subjeet to the limitations of liability set forth in Section *.‘.() E\er! tim '

mtnrnC) B 1cus ruulhng from mulrv o or dc.nh m an\‘ pu-mn :;
employees) or from the loss of or damage to mngrhlc real or mnybt; e
environment, to the extent that such injury, deatl, loss or damage wag prag
negligent act or omission on the part of the party from whotti ihdernnity
employees, subcontraclors or assignees, in connection with use of the Servd
party under this Section 2.22 shall defend the otier at the olherd réque
liability, claim or demand. The party seeking indemnitication unter thijg §
other promptly of written claims or demands for which the fnden
hereunder. The Company and the Cusiomer, as the ease muy be, stlf capperate fully
the course of such indemnification, and the indemnitying party shull conire i
lo litigate, settle, appeal (provided it pays the cost of dny reudred appeal ﬁnm ;
otherwise deal with any such claim or resulting judgrient, ptmidcd thisid; sich: s
or other resolution of said claim does net result in lahility to the ndemuiiied por

{xsued:

R. Scott Seab, tisq.
Vice President - Regulatory Alfairs
711 South Tejon Street, Suite 204
Colorado Springs, CO R0903
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.23 Indemnification by Customer

Customer shall defend, indemnify and hold the Company (together with ity oftieers
employees, and agents) harmless from any and all actions. claims, judgments. dinages.
liabilities, and expenses, arising from or in connection with:

&
Eo4
foel

[
28]

15!
to

o]
35

AP

libel or slander resulting from Subscriber’s use of the Services;

any loss damage, or destruction of any property or any persunal injury
not due to the Company’s negligence or wiltful misconduct and ¢
indirectly, from lhu msmlldnon opurmlon or mhw usg (01’ lamnre [0 U ﬁ i

supplied by the Subscnbu or dny third pdrt}, or (i} in an L.\pl[).\l\b o u; 1
hazardous environment;

inf‘ringemcnt of any patent, copyright, trademark, trade name, service mark or tride
arising from: (i) the transmission of any material transmitted (a) by and: Suhw
by any other person using the Services provided to any Subseériber, |
or Authorization Code; or (ii) from the combination of Subscriber®s use ol Segvice
CPL or with other Subscriber-provided facilities or sérvices: and

except as otherwise provided by applicable Regulation, any unauthorsed, unhmh
fraudulent use of or access Lo the Services provided to Subscribers.

" iﬁiyﬂ, N il

R. Scott Seab, sq.
Vice President — Regulatory Affairs
711 South Tejon Street, Suite 204
Colorado Springs, CO 80903
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2,244

Crodits and Credit Allowances

Credit (“Credit(s)™") Lo the Customer’s fixed charges, if any. [or Interruptions (nlhu khm
Scheduled lnlcrruplmns or Interruptions caused by Other Providers for which 4
Allowance is due the company as deseribed in Section 2,24 hereofy which (i)
the aggregate twenty-four (24) hours per month, (if) are dircetly caused by thet
and (iii) are not due 10 the m,g:llgulu, or willful misconduct of the Sub
employees, subcontraciors, agents, or assignees, will be apphied 1o Customer’s
with the Company. Such credits are to be caleulated by multiplying: the i
recurring rate for the affected Service by the ratio that the number of
Interruption bears to 720 hours. (For the purpose of this computation, cach’ nmmh
deemed to have 720 hours). An Interruption is measured from the time the €
detects, or the Customer notifies the Company of, its occurrence until Sueh fime s thy
Interruption is cured. Each Interruption is ta be considered separately for the purposes-
this caleulation and is being rounded to the nearest hour. :

in the event of an Interruption caused by Other Providers for whicly & eredit oralfow
("Credit Allowance™) becomes due to the Company, the Company shatl apply
Credit Allowance to Customer’s account, less an administration fee, sub
Company’s colleetion of such Credit Allowance from the Underdying Carrder nbhb\\t
provide same.  In no event will the Company be obligated o eredit Custoniér
amounts in excess of any Credit Allowance allocable to Customer’s Interruption(s
Compuny receives from the Underlying Carrier. Any other provision of this Scet
notwithstanding, Company will have no obhganon to apply any eredit o Coyta
account for Interruptions caused by an Underlying Carrier for which no Credit AW .mu.
is due to the Company.

Except as otherwise set forth herein, Customer’s sole and exclusive renedy For-any an
all Performance Failures which consist of or give rise to Interruptions- fre Credits
Credit Allowances to the extent available under this Section 2,247 Toe any ¢
Performance Failures or in the event Credits or Credit Allowances aré unavailabl
the lacts, for example, that the Customer does not incur any fixed month: chir
Customer’s sole and exclusive remedy in teu of said Credits or Cregit Allowane
be an immediate right to Terminate Services prior to the expiration of thc’\hnnnm
Service Period.

For credits o a customer’s prepaid fong distanes account for incompleed or
incorrect numbers, the customer may contact the Company toll fres (888<565=10);
obtain account credit information.

Eiteetive:
R. Scaut Seab, Esq.
Vice President - Regulatory Affairs
711 South Tejon Street, Suite 201
Colorado Springs, CO 80903
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Local Calling Area

The Company will provide Services frony all exchangis of iy 1 g
that Underlying Carrier's existing local eichange boundaey oraps o 3
Local exchange areas are Tisted in Section §.

Access to Telephone Relay Service

Where required by the Commission. the Company will partieipate
handicapped or hearing impaired Customers. and will coniply with
refated thereto.

Compliance

Regulations.
Force Majeure

The Company is excused from any Performunce Fatlaee due o
including but not limited o acts of God, fire, Hoods, il
emaergencies, wars, strikes, wark stoppages er atiicr Tabor disgl
disconnection or unavailabifity {through net fault of the ¢ :
facilities or services, or any Repulation or other Jdirective. déion of &4
Authority.

Full Force and Effect

Should any provision or portion of this Tariff be heid by & coust
jurisdiction to be illegal, invalid, or undnforceable, e v
full force and effect.

Cooperation

Customer shall cooperate with the Cenmpany 1o the
obligations hereunder and us reasonably reguested by ¢

Governing Law

This Tarifl is to be governed by and constrosd o aeconty

s witfe s
Commission and the laws of the State o Soutl Haks

[ssued:

R. Seatt Seab,

Vice President - Regubis
711 South Tejon Steg
Colprado Springy
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(84

32 Assignment

2,321 By Customer. The Customer may not transler ot assign {ty rights
associated with any Service Order without the Company’s pri
Company will permit a Customer to transfer its Siervice o amvmu i
payment of all Charges duc through the date of transfer. Such atransier
a discontinuation, followed by an installation of nesw Services, subject dei
installation or other non-recurring Charges.

2
)
28]
(3]

By Company. The Company may, in accordance with Regalations, assign its’y
delegate its obligations under this Taritl to any affiliate or successor fre infersst.

R. Scott Scab, Esq.
Vice President ~ Regulatory Allirs
711 South Tejon Street, Suife 204
Colorado Springs, CO §0903
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2.33 Operator Services

Customers will have access to local operator services only withis the e
presence of the ILEC's toll restriction and bilted number sereening servises.

Issued:
R. Scott Seab, Bsq,
Vice President — Regulatiry Affuies
711 South Tejor Street. S 13
Colorado Springs, Gt
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1 DESCRIPTION OF SERVICES

3.1 Resold Loeal Exchange Service

10 establish communications between two locations within the State. Prepaid Service 14 av
within Local Calling Area as described in Section 2,25,

JLLA Prepaid Service provides a Customer with a single, voicesgeade communication
including a telephone number and a Directory Listing. The Company™s-|
permils a Customer to: (f) place calls within the Local Culling &reus (i) aee
if available in the Customer’s Locat Calling Area; (5} place eall to tollsfive
telephone numbers.  The Company’s Prepaid Servige does not pesmit o €
originate calls o direct dial (1+) or (0+) tolf services: to catler-paid fnformtian
(.., “9007, #9767, “T11"); or ((-) access or services. Calls (o telephonie numbers
toll services and caller-paid information services will be blocked by the Company.

JLLB  Standard Features. BEach Prepaid Service Customer is provided with anly fogaf exeh
service,

J3.1.LC Optional Features. Prepaid Service Customers may selece feom the follas
features where available from the Undertying Carrfers (i) Calt Waiting. ity Call
(iii) Call Return, (iv) Caller 1D, (v) Three Way Calling, {vi) Specd Dial, teiy
Number, (viii) Voice Mail.

3.1.1.D  Rates and Charges. The Company will charge a Prepaitl Service Custosier applicobl
Recurring Charges, monthly Recurring Charges. and Usage Charses a8 specibicd i
441,

R. Scott Scab, Esq.
Vice President ~ Regulatory Affairs
711 South Tcjon Street. Suite 201
Colorado Springs, CO 80903
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31 Resold Local Exchange Service {cont.)

3.1, 1Optional Service Features

3J12A

32D

JA2E

Call Waiting, A tone signals the Subscriber to indivate that anotfier- ¢
waiting. The Subscriber can answer the second call by flashingthe:swite
or by hanging up the phone.

Call Forwarding. The Subscriber may direet incoming calls to the Cuistm
telephone number to be routed to a Subscriber-defined telephone number: ;

Three Way Calling. The Subscriber may sequentially call up to tow other
Customers’ telephone numbers and add the call together making a thrie wily
call,

Unpublished Number. The Customer may refuse a listing: of it nanye;
address, and telephone number in the telephone directory published- Byithe
dominant exchange service provider in the Customer’s exchange arei:

Speed Dial. The Subscriber may call pre~selected, pre-programmicd-teleph
numbers by dialing a one or two-digit code. .

Call Return. The Subscriber may return the last call 1o the Cusfor
telephone number by dialing a one or wwo-digit code.

Caller 1D, This feature enables the customer 1o view on o displiy-ant -
Calling Party Dircctory Name and/or Number (CPN) on incoming teléphone
calls. ER

When Caller 1D is activated on a customer’s line, the CPN of incoming call
displayed on the called CPE during the first long silent interval of the TRl
cycle,

Per line blocking for the blocking of CPN will be available upotk requie
charge, to the following entities for Hines over which the official busiicd
agency is conducted, including those at the residences ot employeesty
where an executive officer of the agency reaisters o need - for hloek
provides the required certification of the Conipany: 4 private, nonfiralii;
exempt, domestic violence intervention agencies and b federal, state;: it
taw enforcement agencies.  The CPN will not be teansmitied-from
equipped with this capability. Per line blocking is operatfonaln o conti
basis but can de deactivated by the customer by dialing an' ace
immediately prior (o placing a call,

R, Scolt Seab, Esqg.
Vice President - Regulatory Affairs
711 South Tejon Street, Suite 201
Colorado Springs, CO 80903
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old Local Exchange Service (cont.)

3, 1 AOptona Service Features

31.2.G aller

{cont.)

1D

Line blocking customers can unblock their CPN information on-a per call bas
at na charge, by dialing an access code (82 on their Touch Tone pad-of 182
from a rotary phone) immediately prior to placing a call.

A customer may prevent the delivery of their calling vame andfor nunberiio. -
the called party by dialing an access code (67 on the Touch Tone pady SE
from a rotary phone) immediately prior to placing a call. The access codes
activate per call blocking, which is available at no charge. If the calling.p
activates blocking, the CPN will not be transmitted across the line wothe,
purty,  Instead, Calling Line Identification customers will ‘rece
anonymous indicator.  This anonymeus indicater notifies the ¢
customer that the calling party has clected to block the delivery of thi
and telephone number. The blocking of CPN will not be provided -on:
originating from Customer Owned Pay Telephone Service. {7 the Calle
customer also subscribe to Anonymous Call Rejection, the culling: partyav
routed to a telephone company recording, advising the caller that the cuH
party will not accept calls whose CPN has been blocked.

Any customer subscribing to Caller 1D will-be responsible for the pmv'
a d\\plu) dLVlLL \vhth \\'\H h(, iocu(Ld att (hc umumt_r 5 prum\L.

cugtomer, The C omp‘m) assumes no Imbmxy and mll hg hdd h.\rmlms
incompatibility ol this equipment o perform satistactoriy with the net
features described hercin.

Tarifl,
parly answers durmL_ the f'rs! ring mluvai.
made {rom another central office only H it is lmkud h} .sppmprmm_
Caller 11D is not available on operator-assisted culls.

31.2.H Voice Mail Feature which provides answering machine functions-withiremaote
accessibility when the customer is unable to answer incoming calls:

Effective:
R, Scott Seab, Esq.
Vice President - Regulatory Affairs
711 South Tejon Street, Suite 201
Colorado Springs, CO 80903




YW Communications of South Dakota, Inc, Tar

N

Original Pag

Directory Listing Service

31.2.1The Company will provide Customer a single directory listing cosisisting of thi

3.2.41n order for listings to appear in a directory, a Customér must furnish the !Nm

name, Customer’s street address. and Customer’s telephone number which s designate
Customers’ main billing number, in the telephone directory published by the dnmm
exchange service provider in the Customer’s exchange areas,

2The Comp'lny may limit the length of any listing in the directory by the tse ol abbre
when, In its sole discretion, the cleamess of the listing or the identification of the Custi
not impaired thereby.,

3The Company may, in its sole discretion, refuse a listing (i} thav dogs ot
Customer’s legally authorized or adopted name, (if) that contains obscenities-in: !h ¥
that is likely to mislead or deceive calling persons as to the identity of the listed pa

is a contrived name used for advertising purposes or used to secure a preferchitii
the directory, ar (v) that is more elaborate than reasonably necessary to idéntil
party. The Company will notify Customer prior to withdrawing any Hsting-which 1%
he in violation of this subpart.

Company in time to meet the directory publishing schedule.

R. Scott Seab. Esq.
Vice President - Regulatory Affairs
711 South Tejon Street, Suite 201
Colorado Springs, CO 80903
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33 911 Emergency Service (4911 Servige™)

3.3.1The Company is obligated (o supply the E-911 service provider in the Conpany™s s
(the E-911 service provider) with information necessary to update the E-OTF dutub
time the Company submits customer orders to the local exclrange company whese Seevics
being resold pursuant to these tariffs. '

3.3.2At the time the Lompanv provides local basic service to a customer by igans ot tl
Company's own cable pair, or over any other exclusively owned facility, the (“umpim\
obligated to makce the necessary equipment or facility additions in the 911 service pmxui
equipment in order to properly update the database for 911,

3.3The Company will be obligated to provide facilities w route calls from the gnd usessy
proper PSAP. The Company recognizes the authority of the E-911 custos
service specifications and grant final approval or denial of service configurationg nmrut
the Company, A

3.3.4The Company will collect 911 surcharges and remit all surcharpe reverite W the appt prmw~
governmental entity, L

3.3.5The Company undertakes no responsibility (o inspect. or to monitor 911 Seevice fad
discaver errors, defects, or malfunction in 911 Service.

3.3.6By dialing 911, the 911 Service calling party waives all privacy tight afforded b\ nin
and non-published Service to the extent that the Customer™s tefeplipne nainbe i
associated with the originating station location are furnighed w the Publie Satcty s.\'."j G
Point,

Issued: Effestivies
R. Scolt Seab, Bsq.
Viee President — Regulatory Affairs
711 South Tejon Street. Suite 201
Colorado Springs, CO 80903
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4  RATES

4.1 Retun Check Charge

draft prcsuund for paymcm of Suwcc is dlshonnn.d bs thu m<mutmn upion \shxnh (g drmn
Company will not seek atiorneys fees from customer for collection of nenpaytient.

4.2 Reconnection Fee

A customer will be charged a fee of $20.00) for restoration afler stspe

is reconnected afier disconnection of service the Customer shall be assigrisd
and shall pay a new Connection Fee ($69.00, which inctudes the first menth o
reconnection. Prior to any reconnection allowed under this Tari(¥ the customer must
charges that are undisputed.

4.3 Promotions

Company may from time to time engage in special promotional service off
customers or Lo promote existing services. Such prometional serviee offirin
specific dates, time (not to exceed one year), and/or locations, uid shall be sk
and approval by the Commission.

Issued:
R. Scott Secab, Esy.
Vice President - Regulatory Affuirs
711 South Tejon Sircet. Suite 201
Colorado Springs, CC 80903
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3

4.4 Raes for Resold Local Exchange Services

44 1LA Non-Recurring Charges
Directory Listing No Charge
Sign Up/Connection/Processing $69.00
Fee*
Account Transfer to New Address $69,00*
Change Existing Phone Number $22.50

*Inghides first month of service. For customers transferring to NOW from a competing prepaid-casrier,
NOW will waive 520 of the connection charge and provide $50 in free prepaid long distance.
Tamsferring customers must be in good standing with competing carrier.

44118 Recurring Charges
Monthly Prepaid Service $49.00,
includes 911 charges and
alf applicable state and
federal fees and taxes
Directory Listing No Charge
$4.1.0 Optional Features
4.4.1.C0 Non-Recurring Charges

Set up Fee $20.00

{waived if ordered with new

service)
44.1.C2 Recurring Charges

Call Waiting $5.00
Call Forwarding $5.00
Three Way Calling $5.00
Unpublished Number $5.00
Speed Dial $5.00
Call Return $5.00
Caller ID $10.00
WYoice Mail $10.00

Prepaid Long Distance Service

HOW provides prepaid long distance at a {lat rate, per minute price that includes all taxes and surcharges,
Calls may be placed 1o any domestic location (within the 48 contiguous states) at any time for the sanje.per
minute price. There is no minimum charge per call, no connection fee or charge, no monthly maifiténance
e, wand the time purchased never expires until used by the customer.

Py minuie rate: 15 cents

Effective:
R. Scott Seab, Fsq.
Vice President - Regulutory Affairs
711 South Tejon Street, Suite 201
Colorado Springs, CO 80903
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iscellancous One-Time Fees

Far any incidental charges which appear on the Company's billing from the ILEC (e.g., directory stihie,
call trage, ete.), the charges are rendered to the Customer plus a handling charge equal o the inctdental
charpe.

4.5 Dircctory Assistance

Customers will have access to directory assistance only within the limitations imposed by the preseaceof the
1LEC's o1l restriction and billed number screening services.

4.6 Innb ATA Toll Dialing Parity

Through an interconnection agreement with Qwest, NOW is a switchless reselfer of Qweat's focal ex¢
telécommunications services. NOW’s services are provided on a prepaid basis only. Al b+ long:
trafTic on NOW's system is blocked per subscriber agreement. The only way a subseriber muy i
distance call is to dial a toll-free number, e.g., 1-800 or 1-888, with a prepaid calling systery, oe havea
billing arrangement with a 1+ long distance services company, A NOW subscriber may use aiycan
fong-distance service, but they must dial a toll-frec number in order to access the longsdistanes-arr
service. NOW permits its subseribers to use any long-distance provider's prepaid card 5 \

subscriber  will dial the same number of digits for any such prepaid

longdistanite ear

Eitetive

R. Scott Seab, Esq.
Vice President ~ Regulatory Affairs
711 South Tejon Street, Suite 201
Colorado Springs, CO 80902
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5§ LOCAL EXCHANGE SERVICE AREAS

The Company provides resold local exchange service in every ares fn which
service. Qwest has filed maps of its operating arcas with the Commission.
areas and maps and incorporates them herein by reference.

Issued:
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South Dakota Public Utilities Cofnmission
WEEKLY FILINGS
For the Period of December 7, 2000 through December 13, 2008

If you need a complete copy of a filing faxed, overnight expressed, ar maiisd i \"Qd
Delaine Kolbo within five business days of this filing. Phone: 885-773-179% Fae

CONSUMER COMPLAINTS

CT00-113 In the Matter of the Complaint filed by FSST Social Sarvices, Flandreau,.

Dakota, against lonex Communications North, lnc. Regarding PoorServ

The Complainant indicates that ionex did not provide services as requested. The Camitai
requests imposition of penalties.

Staff Analyst: Leni Healy
Staff Attorney: Kelly Frazier
Date Docketed: 12/11/00
Intervention Deadline: N/A

CT00-114 In the Matter of the Complaint filed by FSST Sovidl Services, Flandreau, &m&m
Dakota, against MCi WorldCom Regarding Uriatithorizetd Switchivig of
Services.

The Complainant indicates that MCI WorldCom was not authorized to provide telsegmmtin
services to FSST Social Services. The Complainant requests impasition of pengfies.

Staff Analyst: Leni Healy
Staff Attorney. Kelly Frazier
Date Docketed: 12/11/00
Intervention Deadline: N/A

CTRO-115 In the Mattaer of the Complaint filed by FSST Social Services, Elant
Dakota, against Telecom*USA Regarding Unauthorized Switein

The Complainant indicates that Telecom*USA was not authorized to provide slactmmdnizilions.
services to FS8T Social Services. The Complainant requests impagifion of penaltiss. '
Stafl Analyst: Leni Healy

Staff Attorney: Kelly Frazier

Date Docketed: 12/11/00

intervention Deadline: N/A

ELECTRIC

£1.00-035 In the Matter of the Joint Request for Electric Service Territory Excaption
between Southeastern Electric Cooperative, Inc. and NorihWaestern
Corporation.

On December 11, 2000, Southeastern Electric Cooperative and NorthWestern Corparation filad &
juint request for a service territory exception for service to a storage shed located in the frorthwest
fguarier of Section 8, Range 60 West, Township 97 North in Hutchinson County. The custorneris’

sonstrunting a storage shed and in order for SEC to provide electric service a line extunsion af -
approximately 1/4 of a mile would be required. NorthWestern has facilities withies 50 fast of the
psed storage shed.




NATURAL GAS

iling by MidAmerican Energy Company for Approvalof

i uschedul ng Scmce Fee, Smrtf:riﬁa, ,

*BYU Dally Gas Wire™ to "Gas Dally” Index, and Optig;
s are ardicipated {o have a mtmmeﬂ impacton n
- sxyplaining the changes will be provided asaninses
sampany s requesting an effective date of Faby

TELECOMMUNICATIONS

*;x ‘Z{mvén »:,ﬂ‘ KMC Tptecnm V lnc fora Cem’fmate ci

sesin South D‘akotd. The app,lscan'

iHahe
2 ina tATS, prﬁvate lina. WATS, 't'oii

oot i

ittt

agad data

- gf ihe Application of Access One, Inc. for a Certificateof
Brovide interexchange Telecommunications Services in'South

writy to provide intral ATA and interlATA
Azcess One, inc. proposes 1o rasell ded




© Ip the Matter of the Application of NOW Communications of South Dakota lnc =
for a Certificate of Authority to Provide Interexchange Telecommumcat;ons S
Services and Local Exchange Services in South Dakota.

St i‘;,;mnmmm%ious of South Dakota is seeking a Certificate of Authority to provide intrastate:

and local exchange telecommunication services in South Dakota. The applicant ... -

% 4 nrovide basic local exchange services on a resale basis in Qwest's service territory: and '
o ragsell Jong distance setvices from major facilities-based carriers. O

dlyst Keitt Senger
sy Keily Frazier

Faskolad: 12712/00

sonting Duadlihe: 12/29/00

Yy reay recpive this listing and other PUC publications via our website or via internet: e-mall'“
¥ou may subscribe or unsubscribe to the PUC mailing lists at http:/fwww.state.sd: uslpuci»‘gg =
3




NOW COMMUNICATIONS, INC.

ORI SEAR, ESQ, REGULATORY OFFICES
T PRERIOENT 711 SOUTH TEJON STREET, SUITE 201 ERCSBSE
STERY AFFAIRS COLORADO SPRINGS, CQ 80903 EMATE ssfimvwoanio

January 23, 2001

South Dakota Public Utilities Commission
William Bullard, Jr., Exec. Director

State Capitol Building

500 E Capitol Avenue

Pierre, SD 57501-5070

Re: Application of NOW Communications of South Dakota, Inc. for & Certificate ot
Authority to Provide Resold Local Exchange and Interexchange Services,
‘and Application for Approval of Resale Agreement, Dacket TC00-07

Dear Mr. Bullard:

My company has decided to re-focus its energies on its existing markets :ﬁéi.t?’i«:'zf“%;ﬁaﬁ‘ ’
developing new markets at this time. Accordingly, please consider this letter a5 ¢~
request to withdraw the subject applications.

Two extra copies of this cover letter and a pre-addressed, stamped envelope, arg als '
enclosed. One copy is for the resale agreement docket. Please date-stamp the «
copy and return to me.

Please do not hesitate to contact me if any additional information is required.

Sincerely,

D

R, Scott Seab
Vice President - Regulatory Affairs

CC dmamats
Jim Sguyres, Qwest

SOUTHD %xuﬂ FUBLIC
UTILITIES oM SS8IOH




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKQOTA
IN THE MATTER OF THE APPLICATION OF )
NOW COMMUNICATIONS OF SOUTH

)
DAKOTA, INC. FOR A CERTIFICATE OF )
AUTHORITY TO PROVIDE INTEREXCHANGE  }
)
)
)

CLOSING DOCK ~-,‘f
TELECOMMUNICATIONS SERVICES AND
LOCAL EXCHANGE SERVICES IN SOUTH
DAKOTA

TCOG-201

On December 12, 2000, NOW Communications of South Dakots, Jae. (NO
an application with the Public Utilities Commission (Comrnissicn; for a ¢@
authority to operate as a telecommunications company within the state of Seut

On January 29, 2001, NOW requested that its application for & certific
authority be withdrawn.

At its regularly scheduled February 6, 2001, meeting, the Gumm;wm-*
this matter. The Commission has jurisdiction over this matter purs |
and ARSD Chapter 20:10:24. The Commission found that NOW's ¢
request for a certificate of authority is reasonable and closed the e:fmkéét It bs thiee

ORDERED, that NOW shall be permitted to withdraw ils request for a corhi
authority, and it is further

ORDERED, that this docket is closed,

Dated at Pierre, South Dakota, this _/_ ?‘gﬁ*’ day of February, 2001,

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION
The undersigned hereby certifies that this

document has been served today upon all parties of
record in this docket, as listed on the docket service

; s
list, by lacsimile or by first class mail, in properly il f.
addressed cr,walapes with charges pri }afd thereon. J AMES A aug{: o 3
/1 7’4(
L /(,e(_, e /(‘! é’ A U [ l
/ /
Date / 4 4 2/

/

(OFFICIAL SEAL)






