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December 15, 2000 

South Dakota Public Utilities Commission 
William Bullard, 3r., Exec. Director 
State Capitol Building 
500 E Capitol Avenue 
Pierre, SD 57501-5070 

Re: Application of NOW Comrnurrications of South Dakota, f ~ n t ,  far a Certiiicate QT 
Authority to Provide Resold Local Exchange and Iriterexcha.it!ge S&mi~@s 

Dear Mr. Bullard: 

On behalf of NOW Communications of South Dakota, Tnc., I e..,trCl~l;@ &~fe*Ilrkt h a .  YiSi~g 
an original and ten copies of its Application for a Ceftificak~? r ; ~ f  A~tha~iQ Pf~vid6 
Resold Local Exchange and Interexchange Services, A zF~etk is %Iso ansissed &I tba 
arnount of $250 for the interexchange filing fee, 

An extra copy of this cover letter an 
enclosed. Please date-stamp the copy 

Piease do not hesitate to contact me if any additionat informiatltaru is ~eqbdrc*~ 

Sincerely, 
..-- I/ j? ,-,-- ("- xr,- 

R. Scott Seab 
Vice President - Regulatory Affairs 



BEFORE THE PUBLIC uraunEs C~MMISS~OS QF THE 
STATE QF SQIITW DAKQTA 

In the Matter of Efthe Application of 
NOW Csrusrnunicatisns of South 
Dakota, Inc. for a Certificate of Authority Docket f49. ,, ,, , .. . , - -.U__ .-, ... 
to Pfsvi.de Local Exchange and 
Intrastate interexchange Sewices 

Pursuant to the requirements set forth in Sections 49-31-'1 through 4KW39, %OW 
C~mmunications, Ino. ("NOW") submits the fallowir~g infomatian lo this 
Ccrnrnission: 

Form of Bus'snstss --- _I_+ If---.- ---I_-_-I- 2.- _Y_ _.&I- 

NOW Communications of South Dakota, Inc. is a C-corporatiion *iLhofly-~w~@d by N8kV 
Csmmunications, Inc., a privately-held C-corporation, and i i i  domiciled ~ r t  aha, Stale a$ 
Mississippi. Both were incorporated in the State of MississippiL Far btmpticity, M8tV 
Communications af South Dakota, Inc. will be referred lo in this applicatian arsl '%Q'Wi'. 

Prirlcipal business address: Effective January I ,  2001, the prin~fpdi business erldt%ss 
will be 2000 Newpoint Place Parkway, Suite 900, Lawrenceuille, GA 300.43, r"ebpf~urta 
number: (678) 442-9253; fax, (678) 442-06$4, NOW'S d'orniciliaq oddreas is '7'13 
Gauntry Place Drive, Jackson, MS 39208-6619, and current bwginess addrasa is 1BQ5 
High Street, Suite B, Jackson, MS 39202. Telephone nuf l rk r ,  (GQS) Qd9-7580; fax, 
(601) 969-6656. There is currently not a business address in Sauih Bakata. 

Legal office and address for all inquiries re la tin^ to this ~pIiqi~X.~on~@J~~as:f~c;Ipt.g~ 
tnatters: R. Scott Seab, Vice President - Regulatory Affair's, NOW Cernmurri~~iiem, -- 
lnc., liegulatory Offices, 71 1 Sauth Tejon Street. Suite 201, Coiotor?la Spnngatz, GO 
80903. Telephone number: (719) 633-3059; fax, (7.19) 623-32@. Em&ib 
tss@nowcommunications.com. 

A copy of NOW'S application for and granting of certificate of s ~ t h ~ r ~ t y  to apetat@ 
South Dakota is attached to this application as Exhibit q. The applrcatiorl indtcelss 
NOW'S FElN as well. NOW'S registered agent for service in South Dakota is th@ CT 
Corporation System, 319 5. Coteau St., Pierre, SU 57501. 

The information regarding officers, directors, and shareholders is attached ra tlris 
application as Exhibit 2. 

Proposed l'eiascsmmunications Services 
----- A 

NOW provides only competitive residential basic local exchange sewrca on r t ~ t &  
service resale basis pursuant to resale agreements with the ILEGs; swcrfit=s!iy, Q w ~ t  
TJWa U.S. West, Inc., in South Dakota. NOW and Qwest have filed a negotiated Resate 



Agreement with this Commission, bearing Docket No. TCUO-Df 8. Ai! services f;tr:r+~~ltt-$ 
provided by NOW are on a switchless resale basis; Nt3W owns nG swrtzirmg. 
transmission, and/or signaling systems used in the provisianrng a: tetecbrnmuflrsatisfis 
services to the public. All residential retail services offered by Qwest far resale to 
competing carriers may be offered. 

NOW resells long distance services from major facilities-ba!setf csrrrers certrftccsled 10 
every state and by the Federal Communications Commissicm. 

91 T Information: As a switchless reseller, the underlying 
exchange carrier's network is used for 91 1 service. 

Service Territory -.-" - 
NOW proposes to provide service in the same exchanges aperatr;d by Owest in rhe 
cities of Pierre, Rapid City, and Sioux Falls. A map depicting the service lsfse 1% 

attached fo this application as Exhibit 3. NOWs proposeid sewice areas wtN rilirrcjt 
exactly those service areas of the ILEC, Qwest, ~ h i c h  has tietatled descriptions on ftta. 
accordingly, NOW requests that it not be required to provide additional map3 or 
descriptions of the exchanges. 

NOW proposes to provide prepaid long distances statewide. 

Financial fnfsrmatirrn and Request for DnterconnecPion 
, .- ----- - -- ----- A-...-.-- .----...-- *-- - , A -. ' . - .* ... - 

Financial information is attached to this application as Exhibit 4 NOW r~quegtS that the. 
Commission treat this information as confidential and acco~rdrngly, the tnformatibn au 
stamped and provided in a separate envelope. 

Copies sf the request for interconnection to and response from Ui 5 
attached to this application as Exhibit 5. 

Tariff Filings ..--- ------ .-.,- 

NOW'S proposed initial tariff IS attached to this appllcatron as Exhibit 6 

Representatives for Customer and Regulatory Contacts -- -- --- -- - 

NOW'S Customer Service contact is Mrs. Lynn Jennings, telephone 4888) 565-$0\ 2 -  
located at 1695 High Street, Suite 8 ,  Jackson, MS 39205 Effecttue Jsnrtary 1.. ZQSJ I 
her office will be located at 2000 Newpoint Place Parkway, Suite 900, tauur@neevrlte, 
30043; the toll free nurrlber remains the same. 

NOW'S contact for regulatory matters is R. Scot? Seab. VP - Regtrlaiory Affatrs MOW 
Camrnunications, Inc., Regulatory Offices, 71 1 South Tejorl Siteet* Suite 26?, CotsraQtl 
Springs, CO 80903. Telephone: (719) 633-3059. 



Customer Billing and Service Matterrs 
A, .. - -- --.- ------ --we. --we- - ..----- 

NOW rrraintains an in-house customer service center with approximately 60 full-time 
representatives. NOW also performs all billing functions in-house. In order to maintain 
ih& highest quality and control over these matters, NOW does not utilize thrrd-party 
salarcerj for custoiner service or billing functions. 

List of the SJtates in which Applicant is Certified 
' - ". - ---- ---.--- -- 2 - - .-.". -A -a" 

NOW Chmmunications of South Dakota, Inc. is not certified to provide local exchange 
oarvrce in any state, nor has it ever applied for such authority until the instant application. 

However, NOW Communica,tions, Inc. is certified (and has never been denied such 
c@rlification by any state) to provide local exchange and, where regulated, interexchange 
services, in the fallowing states: 

At, AFI, AZ, CAI CO, DC, FL, GA, ID, IL, IN, KS, KY, LA, MD, MI, MS, MC), MT, NE, NV, 
NH, NJ, NY, PIC, OK, OR, PA, RI, SC, TN, TX, UT, VA, WI, WV and W. 

N ~ a r t y  80% of NOW Communications, Inc.'s current customers reside in AL, FL, EA, LA, 
b45 and SC 

Additronally, NOW Communications, Inc. has domestic and international lorig distance 
~uthartty from, and has tariffs on file with, the Federal Comniunications Commission. 

PPQW's marketing in South Dakota will follow its parent's traditional passive marketing 
v@,hrelss' television commercials, billboards, and newspaper advertisements that focus 
on prav~d~ng an alternative prepaid product to the incumbent local exchange carrier. In 
c,antrest to most other CLECs, NOW does not utilize third-parfy marketing firms, 
r~ltrlt~!cval marketing, telemarketing, or other "cold call" solicitation methods. 

Additranally, since NOW Communications' customers have typically been disconnected 
from th s  l iEC for non-payment, or denied initial service due to poor or no credrt, there 
!Pas naver been a single incident of slamming for either local or long distance services. 

'fhis completes the informatiat7 provided in the applicatior~ and exhibits thereto. subjject 
i o  any additional information as requested by the Commission staff 

ReapectfulSy Submitted, 

NOW C[POiBMUNl@ATIORdS, IMC. 
--7 

-F. 
'J ...- 

J,.. .-c--~~J.-'- - 

W, Scott Scab, Esfb. 
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/I/ i t  

i 
State o f  Mississippi 

S ecretary of S tnlc's (1  t l icc 
Eric Clarli 

Sc:crcla~.y of '  Statc 

jack so^^, Rrlis:iissippi 

ill 
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1 f u r ? : . h e r  certify that fees, 
ti .,. s t a t e ,  as  reflected i n  t:-he 
;- - .?L.,..it:e, !lave )seen p a i d  2nd kF;af: , 
l l i l s  ;iD ti:.!>rl Ly to transact i:j.tj,,cline:3;; 



Exhibit 2:  Officer, Director, and SB~areRoPder Information 



NOW Communications, Inc. -. .&-"- --* - - --....--..-.- ------ Officers and Directors -.-" &-. - .-. 8 - a -  r- 

fNrrzctor; CEO and President: Larry W. Seab, Sr. h4r. 
ennsiilron~ f;)r telephone companies since 1971. I-{is 
C'orrstalttttrts. Inc.. specialized in preparing rate case studie 
iippcaring btt'ore state PSC bodies. lit: pioneered the long 
in I(J83 ~ v i t h  L,crng Ilistance Savers. Inc.. which was later 
sen-cri iigain as a consultant to independent telephone c 
r)flirer o f  a leading rural local exchange carrier and 
t"~~llorti~ing 1 iungary's tcleplione privatization in 1993 and 
l"clcco~nnlunications Act of 1996. he incorporated NOW 
10t3iL, if3nsincss I IQ address) 

k)isrrtor"; C'FO, Secretary - Treasurer: Charles NcGuffec.. Mr. h4otiutfi.c \\:is ii Nntttjnai 
ikmk I:xarnincr Sor nine years befbre serving as a finailcia1 officer Ibr ten jzears .i\ith 'Fcfcpl~tlrrc. 
I"~~'clr[ l l l i~~ Corporation, lnc., an independent telephone holding ccjlnlp:lrr; ill k~t i~sisslyp' i~ 
rllrisii'wsr: 1 IQ address) 

Olirecttrr; CMCB, Vise President, Business Development: Jim J\ililter, Retitre cnicrittg rktt 
icl\;icn~t~munications industry. Mr. Miller was an officer responsi1;llt: li)r s;llcs ,tnd rt~arQctirr~:. Srt t I 
bl;;~tes ~ i r h  t t ~ c  C'lCiNA Corporation. (Business I-IQ address) 

Vice Bresitfent, Regleilatory Affairs: R. Scott Seab. Scott has bcen ;ur :i!rorne> sir~vr. 10t~O tt i14  
hus h e n  ccrunscl to N O W  since its inception providing guidtmcc initinll; on gcncrnl crlrpur:rt~~ 
atl i t  cn~p2o~~n~cnr  matters. In November 1997. hc became counsel fclr ail statc regtiltttc;w> iw\rt.rs 

+tnJ \\'ilS appoixlted ta his current position in April, 1998. Address: t,cpI 00ffici:. 4 t l Stwtr 
i"tit>n Street. Suite 201. Colorado Springs, CO 80903. 

flitretor; Vice President, Management Information Systems: Sle5.c .lcnninfis, h!r- Jcntkinyr: 
s;r~~-tc: 1'0 NOW C'omn~unications from WorIdCom. Inc.. M-herc hsl t i as  tcspo~~~iblc  fitr ; i ~ ' c o t l ~ ~ t h  

r.wei~itble reconciliation. He has hcen involved in accounting n1an:igltnrcnt ;inct irtilitic:, t;rr 
iarittut; irt~sirlcsscs siricc 1079. I-lis baclcground iricludes work {with elcclric eoup.x:ititcs, oclltrlur 
irr~i~~pil ir ic~ ilnd independent telephonc conipanics. (Business HQ address) 

It)lrt.ettrrr: .lames lli. Downs. Mr. Downs was 11ie CFO 01'C'c~nfcr't'cct1 lntctmirticr~al Prcl~ti 1WI1 
lir I Qi.IO, I'rc\liously, hc held senior management positions. including C:I;I'), with $1.5. \?t.sr ft'iri'~i 

BQfi.3 fii 10(3(1. Addrcss: 1 105 Oaklli~rst Drive. Broomfield. CO 80020. 

@ ~ h f e % i ~  Hmdquat"(rek~: Mailing Address: Legal Offiblca: 
16% High St,, Suite 8 P.O. Box 807 71 1 South Tejon, Suite 20 1 
3ackmr1, MS 39202 Jackson, MS 39205 Colorado Springs, CO 80903 
<88&) 565- 10 1 1 (719) 633-9977 
"k5@6i:i-&i r~~~,:rr~tilt~cittio~~s.co~\ rssQnowcnmm~1n~c;tt15~cbrrt 





darncs l i ,  Philp 
320 k4rttbcrry Llrive 
I'ittsburgh, PA 1 52 1 5 
Ph: (31 2) 338-35 1 61799-0939 
1:tntrif; hirenrnnffiaol.com 

It, Scott Scab, V P  - Keg. Affiiirs 
71 1 Sourtl Te.jun St., Suite 201 
C'olutnrlo Springs, CO 80903 
Ishone: (7  19) 633-3059 
Fits: (71 9') 623-0287 
I511nil: rss@,nowconir~iunications.com 

i 1 1 \!:11olly-c,\vnizd by Sarnes R. Downs 

('I'reasri~y shares: 8,000! 

0 



Exhibit 3: South Dakota Map 





f xhibit 4: Confidential Financial 5itaternents (in separate envelope) 



Exhibit 5:  Request to Bwest for Resale Agreement (and rreterpatrsa tR@r&%@f 



From: Scott Seab [seab@pcisys.net] 

Bent: Friday, April 07, 2000 9:25 AM 

"Yo: Ron Van Zandbergen 

Cc: Jim Squyres 

Subjcsct: Mores Resale Agreements 

Tre~king: Rodpient Read 

Ron Van Zandbergen 

Jim Squyres Read: 4/7/00 11:34 AM 

wanzan@uswest.com Read: 4/7/00 4:32 AM 

I-ii R Q ~ ,  I request resale agreements for the states 
South Dakota, NOW has applications pending in I 
in 1A and SD. 

Thanks , 

--- 
T ~ c o t t  Seab, Esq.  
VF - Regulatory Affairs 
WOW Communications, Inc. 
7 t 1 South Tejon Street, Ste. 20'1 
Gdorad~ Springs, CO 80903 
Phana 7196333059 
Efax,eurn 413 431 8445 



Tracl C, f3yrno 
CAr~i'i-8ct lieprefieii!allve 
C:wtiect Il)cvclopmenl and Serv~ces 

April 14, 2000 

$4 9f;ott Seab, Esq 
UP - Regulatory Affairs 
NOW Cornrnunications, Inc. 
7 1 "lo~lth Tejon Street, Ste. 201 
Coioracfu Springs, CO 80903 

Re: Resale Agreements between U S WEST Communications, i x ~ .  ("WSWP) and 
NOW Cammunications, lnc. for the states of ID, IA. MN and SD 

Dotlrr Mr Seab 

E!~clossd are three original coples of each of the above-captioned Agrearnanis for your 
uynczture Please sign all original Agreements and overnight them to Elizabeth Stansp at '!El0 1 
Ca:~far-nla Street, Room 2410, Denver, CO 80202 by June 14,20CICr After June ld 2000, USPV 
s-)ray rssc~nd its will~ngness to consider the Agreements' terms and cond~tions, arid wtii corisiber 
dzat you have withdrawn from good faith negst~ations. When the tDSW s~gnatures are obtakned, 
ono ~rtgrnal Agreement for each state will be returned to you far your files, one far each state 
will br? retained for USW's files, and the third copy of each state aqreem~nt wiit be flied wbth the 
l%ppfc>priate state comm~ssion. 

Plcaso note that USW will file the Agreements with the appropriate state caminisslans 
fu r  approval, however, some state comm~ssions will not approve the Agreements a~nt~l the State 
comrnrsslarr certifies the Reseller You may want to contact the appropriate slate cortimrssran9 
tn i3e:ermine the requisite filing guidelines. 

IF yclir have any questions, please feel free to cali Ron Van Zartdhergen on 462-1:22- 
3438 o! me on 303-793-6606. 

Sincer ~ 7 ,  

Traci C, Byrne 7 -1 
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I<. Scott Scab, tljcl. 
Vice IJrcsitlenl -- Itcp,ult~toiy AiEdr; 
71 1 Sotilh 'l'ciun Siroct, Slriru 2fll 

Colorndn Springs. CO Rll9U.I 

Schedule of Rates, Rules and Repilnticrt~~ 
Governing Resale of Local Exchange ;utd Interu~chang~l Serkices 

Provided in the State of South Dakota 

OFFERED RY 

NOW Csrnmunicatians, 'fnc, 
Business Oftice: 

2000 Newpoint Place Parkway, Suite !@f) 
1,awrenceville. CiA 30043: 

Phone: l-11S8-565-iO 1 1 



-- 

NOW Comnlunications oTSuuth Ilakora. lnc. 

SY MHQLS 

To signify a change in regulation. 

1.0 ,ipi(). deleted or discontinued ratu, regulation or condition. 

sigllify a cl,angr icsk~ltinp in an increvsc to il Ctl~tOmrr'~ hi:l= 

.lo Inateria\ nloved from or to aaoiler piW ~l tariff v ith no rhei\gc &kt. rAkc iktic i3r 

condition. 

signify ne\v rite, regulation. condition or slrueL. 

.ro rigniv a change resulting in a reduction to r e~siumci'r hill. 

lo change in test hut no change in mtt. r ~ k  nr c ~ ~ m t i t i f l  

__I__------- 

Issued 
I<. SlutC Stitb. /-%[ 

VICC l~rc\itic~ik [{Q!tl\iif~T; !!ff+l!- 

$ 1  1 S~litl l  I'clorr Street, hr:ib: l t l t  

C'o[or;ld~, Springs. I'[> 
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Indenin~ficatlon by C'uaromcr 
Cretl~ts and CreJ~t  Allo\\;uiccs 

. . . .  I.ocnl C'alling Arca. 
Access to 'Telcphunc I<cl;~) Scrbice 

. . . .  Compliance.. .. . 
. . . .  

l'uli Forcc and I:tTcct. 
. .  Cooperation. 

. . . . .  Govcmlngl,ai\ 
. . . . . . .  Ass~gnrncnt 

Operator Serviccs . . . . .  
. . . . . . .  3 DllSCRlP rlON OF SERVICISS 

Rcsold Local Eschnngc Scrt icc 
D~rectory I-isting Set\ ices . , 

9 1 1 Ernergerrcy Scrt tce . . . . .  
. . . . . . . . . . . . . . . . . . . . . . .  4 IIA'I 12s 

Return C'hsck Chnrgc.. . . . . . . .  
Recor~nection l:ce . - . . . . . -  
Promotions . . . . . . . . . . . . . . .  
Rnles br Rcsnld I.t>zai Ilxthi~npc Su:tteri 
Direct09 i\ssi~tnnco . . . . . .  
Ir~tral-A Ti1 f'oll 1)iairng IJrrrir> 

. . . . . . . . .  5 ESL'I IANCiI*, SF3<\lrCl: AItf<A5 

It Sttilt qcith. 
S ~ c e  f'rcJifent I ( c p t t l ~ f t ~ ~  - , . \ ~ i , t ~  

7 1 1 hotiltr 1 ciirri Str'ccL, 3tiitr ZFfE 
Ctrlotdcr 6prirtp. [ Yik~511 
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T.4R1FF FOR$iAT Sfld,&I' - 
A , Pane Numbering, 
rlumbercd sequenlially. F,lowever, new 
appcars as a dccinlal. For example, a n 

13. Porc lievisions Numbers. Rc.visio 
numbers arc used to detemline the most current 
I'age 34 cancels thc 3rd rcviscd Page 34. Reeou 
with the Conlnlission is not always the tarifFpa 
currently in cffcct. 

C. I'araeraph Numbering Scqucncc. 
subservient to its nest higher level ol7coding. 

7 -. 
2. I .  
1.1.1. 
2.1. I .A. 
2.1.1.12.1, 
7.1.1 .A. I .(a) 
2.1 . ] .A .  l.(a).l. 
2,l,l.A.l.(a).l.(i) 
~ . l . l . ~%. l . ( a ) t l . ( i ) ( l )  

---....- - 
issued: 

R. Si:olt Salb. E q .  
Vice l'resitlent - Itr.prli:sf!rry ,$fhks 
71 1 South '!-qjo~~ Srrcct., Stji!~: 

Colorado Spritig-%! C(II XII!J{I~ 
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. .- - - -,- ---- - ---- ___II__*_I ___/..-- 

1 - 1'k:CHNlfi.A L TERMS AND Al3BREt':ATIONS 
('er13in tIrrlii5 used througl~out this 'farin'are delincd bclow. 

ICX~.\\ C11til~ 

"~\CCCSS (,ode'' liicans a seq~icncc of nunihcrs Ih;it. ~ h c n  dialed. ranriects a C 
iisaoc~r~fcd \? itli that sequence. 

i?uthorirctl tjser --- 

"r\t~thori/cd IJber" mcans il person, firm: colnpaliy, corpration. or cltt~er entit) 
('\~\loli~cr to tiike Scrvicc under this l'arifl: 

:\tllomntic Nuriibcr Identilieation (ANI) 

'rt\u\orn;\tic Number Idenlitlcation" or "ANI" refers to the ca 
hc Sorw~u*rictl to t l~c Carrier's network by Ihc I,rtcal Cxchang 
liiuup I) interconnections iuc used to gain access to n Carrier's 

L.I& 

"('iirricr" lncitns a con~munications common carrier authori~ed by thc Cot 
ri~lrum~~r~ici~tions service to thc public. 

'utn~ii~\sion 

"C'oniiri~ssion" nieans the stiilc comm~ssion in which this tarifl'is lilcd. 

f ~ ' ~ ~ ~ i n c ~ t i o n  12cc 

"('o:lncction I'cc". also "t'rocessing ITce", mean5 the I'cc charged to thc 
.rntl tile I'ec chargcil by the C'o~npany to the Custo~ner to connect lhr Cust 

K L ~  J & ~ J  

"('rcdi~l\)" liiis \he ~iieaning sct forth i n  Section 2.24 Iiereol: 

- - - --- - -- ---- 

It. Scou Scub, 13sq. 
Vice President - Regulatory Alritirs 
7 1 1 South 'fe,ju~i Slrcct, Suitc 201 

Colorildo Springs. CO 80903 
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--- -.--.*>- A*-- - --..-< -. 

1 'Technical Terms and Abbreviations scont.1 

Q c d t  AII~\vimccs 

"Crcdit Allo\\'iinccs" has the meaning sel forth !n Sccrion 2.24 hcrcor 

Customer 

"C'uston~cr" means thc person, firni, conipan). corp 
trrtiors Scrvicc(s) under this I'arifl' Cuslomcr shiill I 

I-(  '(, 
7 

"1.C ST' mwns t l~c I-edenll Con~n~unicnlions Commission. 

I i l l \  cnlfllc~itiil :iulhorilv ---- 

"(iovcni~ncntal Authorily" rneans any judici:il. 1 

povcmmvntal authority (including without 1irnit;ltion 
~ h c  C'on~pany or thc provision nl'Services hcreulidcr-. 

jJoIidi~ys 

"I loli~li\y!i" Incans all Company-specified holidays Ncw Yca 
.I), 1.11hor Day, Thanksgiving Day and Chr~slriias Day (Ileccrnher 

u e r ~  uplion 

"lntcrruption" means the disruption or, or rernokal of a circuit 
trnusehlc by subscribcr fbr a continuous period of thirty (30) mir 

I.ocal Calling 

"[,ociil calling" mwns a completed call or lclcplior~e co 
:+latlon within thc local scrvicc area of the callrng statiort. 

.r-"-"--- - - 
Is~,treJ. 

I<. S c o ~  Scab. Fsil. 
V~cc  I'r~sidcnt - I<cguliltorj AlTiiirs 
7 1 1 Soul11 Tqjon Strcet, St~itc 2111 

Colorado Springs, CO 80903 
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1 Technical Terms and Abbreviations (cont,l 

"I-ocal Accrss and 7'ransporl Arca" ("1,tZ I'A"l tlir..ln% :r $cr!gn\~hi~iiI ,icfqt ?~?,#ie.+i~\T jlr :Bk ? 5 t*-ctg, t 
Court for ihe District of Cl~lumbis in C'nil -tcltc~n Xu PLdtif"i,k :\iiB:a s h i i h  30 E I l  j'*rwii,lc. 

coniniunicatinns service. 

1-ocal Eschanee Carrier (.'ltf2C:"1 

"I.EC" means any perion that 
service. I-lowever. such term 
of commercial mobile radio ser 

L.ocal Service Area 

"I.ocnl scrvice area" means t h a ~  area 
at cxcl~arrge rates. A local scrvice are 

Mitiirnum Stncicc Period 

"Minimum Service Period" (o 
local service undcr this Twiff, 

Non-recurrins Charaes 

"Non-recurring Charges" means the one- 
to charges for processiiig and instnllaiion. f 
lilr service is executed and paid. 

Olhcr Providers .-- 

"Other SJroviders" mews any cnrricrs or othcr 
the Services. 

Pcrlbnnance I:ililurc 

"I'rrtbrmancc Failure" means . 
any Intemption (,but escludin 
delay, omission. error nr ottlcr 

---- 
Irisucd: 

It. Sctitt Sil;rb, Slsc~ 
Vice Presidcot - Kcg\tI#lrrr~ AfEllr:, 
7 1 1 South 'rc,jou SLrc~t, Sttiti: Ittf 

Colorado Springs, Cil3 St!i)ilS 
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Technical Terms and Abbreviations (cont.1 

I'rcpaid Residential ~ l ' e l ecommunica t io~~Scr i~ i c~  {"t'tcpiijd T~lr_.~&<> - 
.. I I r~paid , liesidcntial 'Telectimmunicnticrrls 

rcicco~il~nunicalions senticcs, includins Inc:~l c; 
corlsulncr crcdit checking or application scrrcn. 
deposit from the customer. This tcrm shall also 

i'roccssin~ I:ec 

"Processing I'ce" means a Tee charged 111 th 
customer's application for local srnicc, al~rr ca 

1t.ccurrinrz. Charcc 

"l2ccurring cliargc" nleans tile ~ n a n l h l ~  clt;irgcs to ~ h c  i'ru:irfitcr k.1~ 3ctxi;:s.e. 
whicli ct>ntinnc Six tile agrccd upon dilrn~ioti ol'izivice. 

!iceulation(sl 

"llegulation(s)" means an! 
in this TarilTj, order(s). po 
are mudc by the Commission or a 
locnl smiute, utility code, or ordi 

Rcsalr: 'I'ariTf(s) 

"IScsalc 'rarifli;~)'' means lhlr tarifl'cs) c~f one o f  nlurc Cit\ditrlt;lfrg f::zfrFer$. 

Scl\cdulcd intcrrup& 

"Scheduled Intc~~uption" nicans , 
maintenance, testing, or odrcr ad1 

Service(.. 

"Service(~)" mcans the Company's rcgul':~ 

-.-. --. 41__~_~..^,__,__,,- _ _  

Ir. scl?tt sc;th. ~ $ 4 ,  
Vice I'rcsidcrit -.- K~gt1:i1trlr2; ,Ail&;::% 
71 I Sutith -re-icirt Strrci, Suirc?!it 

Colofi~cio Spriogs. C X j  i(!l5lii.t 
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I 'Pechniclil Terms and Abbreviations (cont.) 

Sen ice Co~nnicnccnlcnt Date -..-... 

"Sen ice C'olnmcnceinenl 1)ate." nleans either ( i )  the 
I cc is a ~lotilics the Customer that thc requested Seni 

refuses lo itccept such Scrvicc, the datc of Customer's 
t~grncd upon date 

Service Order 

"Service Order" means ( i )  an agreement hct\vecrl the Compnrr 
for111 used rrom time to time by Custonler Tor purposes crf ortl~rl 

Sivn llo I'cc - 

Si111lc in "l'roccssi~ig I:ccV. 

St~hl;cribcr 

"Suhscrihei' mcans a [person, linn, compac?, corporatio~l. or od 
to use Scrv~ce under this 'I'arift: 

fcrrnination I'l'erminatc) 

."l'crn,inalionn (or " I'cmlinate.') means iliscontilltrit~lcc nt' (to ~iisctlnkrrrtti") ~ ~ : ~ $ I L z I .  u;lFcr ,rt r risicrrir 

rcqucst, or by thc Company i n  accordni~cc ail11 RcgulitLitlns. 

I lniierlyinr? C a r ~ g m  -- 

"IJiidcrly~~i~ I';lnlcr(s)" mc;ins the I I'C(s) or other C'nrric 
pllrhlliilll 10 tllis 'I'i!rifi: 

*_"-__*_______-_ _ _ - - _ _  ----- ---- 
i\siicil~ 

I<. Scoll Sc:lll, 1:q. 
Vice Prcsidc~lt - Kzgulalo~> Alhrrs 
71 1 S t ~ ~ l h  Tc.jo11 Strtct. Stlire 11)l 

Colortido Sprinps, c0 XOtltl? 
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h 
, ,- 

2 RULES AND REGIILATlOXJ 

2 .  I Ilndcrtakinn of the Company 

Icrnis of a Scrvicc 

lhcilitics rcquircd to 
Iicsulo by ~ h c  {Jndcrl 
~LS required: and (iv) 

2.1.3llieh~ to 13lock Scrviccs. 

of services, or abn 

.-*--. 
Issuctf: 

It, Scot4 !iarb. E q ,  
Vicc tJrcsiJcnt - .  I(cgulalor>- :+,.fl;tin 

71 i South 1'cj:in Sttcct Suite ZtfJ  
Colo~!!du Springti Ci i l  QrRk!3 
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2.2 Rcs~onsihilitv and IJse 

2.2.1Services niay bz used by Custorncr 

unau\horized, unlawl'ul or liilt.~dt~le 
expressly prohibited. 

2,2.2'l'lie Custon.ier has no 
designation associ;~te 
nunil)crs, or the ccn 
assigned lo  the Custo 

2.3 'I'ransn~ission 

'fllc Services arc suitahlc Ibr the trarismissian oivoicc, ii:iis. u; trihcf c~~initr~iiwik~h%.. 

2.4 Interconnection 

Other f'roviders 

facilities necessary to 
provided at ~ h c  Custo 

2.5 1:qui~rncnt 

2.5.1'I'lic Company's 

LCI ;in)' 10c;~tioti whcrc C1'f.: 

,,= .,..-.--.. , -.,.-------------,---.- - ----...-* 
1strcd: 

f<. Scott Sc;1h. Csq. 
Vice I'rcsidc~~t Keg~~latory Alciir:;. 
7 I I Soulh 'l'c.iciti Strccl, Strite. It11 

C:olonido Spritrgs, C(.! 8!\!l(l:? 
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t3prgiqrinat i i ' ! ~ ~  t t 

< -..-- ---- - _ _-I.-_ ,? - -*_._ --_-.-- "- - - A-- I 

2 .5 .3  fhc  Customcr will he rcsponslblc Tor p q r n  
hclurly rates rri el'fect from trmc to tlmd Ibr 
premises In response to any Service diflic 
whole or in part, by  the usc of any C ' l J t .  S 
~)rovidcd hy the Company 

2 6  & 

1 itlc {(I ;uly ,ind all equipment or facilities provrdcd b> I.'ornpitri~ trnder thtv I ,EI t l  \<11i rsm~urr 
C'ompany. 

:! 7 C:ustorncr Premises 

Su\tomcr h a l l  provide, w~tliour cost to C'om 
rcili~lrecl lo tcrni!ncite the Services at the SLI 
Company, or other Carr~crs as required. tu h 
rimck Tor purposes of Scn~lcc  installal~on. I cr 
rcsponsihlc Tor any damage to or I ~ s s  of C'onip 
unlew such damage is caused by the negligcncc ( 

subcontractor\ or agcnb. 

2 B Nori-Routine Maintenonce and Instnlli:titm 

At the Cusrorncr's request, the Co 
other than during normnl buqrncss hou 
addlt~onal charges hnscd on LIlc C'ornp;~: 
roulinc insLallat~on or m;~rntcnimct:. 

2,9 ln~crruption 

'I lie Company, wirhout Incurring 
lime ( i )  to cnsure compllancc b j  I 
limrtat~on tllc provisions oT this 'l ari 
tt11d tl,c Company's equipment arid 
ur ( i v )  to pr'rrorm any other maintc 
S ~ r \ ~ ~ c c s  hcreundcr 

2 .  I0 hcrvice Cornmencemenl 

Il~lling Ihr Scrvices will commence as ol' thc Scrv~Cc t'r)rnlnct~cct:rcnl I?,iIc E hc 
tlis Customcr when Scrv~ccs ordcrcd puntlant r c r  :in ;tcccpr~~t bcrtlcc Ottle~ ,rti: r'cn 

.- +--------.-------- ----- ---..-----.- 
I ~ ~ \ I c c ~ .  

I<.  Scott Scith. i : q .  
Vicc f'ics~dci~t - Regulator! Alfi~irk 
7 1 1 South 'I cjoa Srrcet, S U I ~  201 

Coloradtr Spring& C 0  8(19t)3 
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2 I 1  $ ~ I I I L I ~ I L I I ~ ~  S c r ~ ~ i c c  llcr~od 

I Ilc hl~nrrnum Service I'eriod ("MSI'") Sor loc;il service \\ill he Sur no Irs5 it): 
t i ~ l t  u~ltoln;it~c;llly renew for suhscquent tenns of eqoitl dtlrnticlrl. iiitlicra the C 
11iirj cluct ntlk lo renew any MSI' up011 writtcn or oral notice to tlic o t l~rr  n o  
[Irlor lo fht c\l)lrntlon di~te ol'said MSI1. 

:! 12 ~ c p w < ~ ) r ~ I e r  C U I I C C ~ ~ ~ I ~ ~ O I ~  i111d Rcf'und ofI'rocc\sir~e I'ce iind h1Sl' Rcc~~rrinr: C'hargcs 

1Pi1  Custorncr cr~nccls the Service Ordcr, the I'roccs5ing Fce nncl tlio rcsurri!ig ch;~gc3 h r  tile MSi'  iirc 
ilublcct to refund at im! tirnc bcforc Scrvlcc I S  comnicnced pursuant to the C'ustiltncr-z 'icnico Order 

2 I R nlkg I I I ~ ~  I';I\ m m  

2 I D  1 lixccpl as othcnr isc I~mitcd hy Iicgulation. Custolner st111 
all ch:~gcs, \vIie\her at~thorired or nol. for :illy and nll tihe of o 
Suhscr~hers. including r+~tIiout Ilniitation any unnu1hori;lcd. 
IIcccSS. 

2 I All ~ ~ I T I O L I I I ~ S  stilted on each local ccrvicc rnontli 
I'nragritpli 2 13.4 

must he In the form of a Money Ordcr or 
by the Company by tclcpl)onc. 

conncctetl 

.-..-.--- 

I i  Scott Scab. 1:sq. 
Vice I1rcsidcnt - Kcgulatc)~~ A1'I:dirs 
7 1 1 i4oukli I'cjoll Strcul. Suitc 20 I 

Coln~atlo Springs. ( '0 80903 



NOW Cornniunications oSSoulh Dakota, Inc. 

- A--- --- 

1.13 R i l l l n~  ancl I'avnient (cont I 

2.13 5 The Company mails monthly invoice\ 
charges. plus applicable kdcral. state ii 

2 11 (1 I he C:ompany \+ill not alter tlic hilling 
h~ l l  inbert or othcr tvri~ten riotlcc chpl 
clTcct~ve date 01' the altcmtlcln. Such 
numhcr or blll~ng change or w e n  the I 
servicc from one premlses to anulher 

2 13 7 1 tic Company allows customers a l  least 14 LI,I?% trl rl:I) btii ckl.\:$;r. 

l'he Conlparly may sct forth ~ h c  foilo\%ing rrn month11 tuc\il sor\Ids inbtwt. 

A. the number of access lirrrs Sor \thich c.hi1rgc.s nio st~\t~ci.  
I3 tlic beginning or criiling diltcs critlle billirlg i~critrd; 
C tlic datc the hill becomes dclinc~ucr~l 11-not p'liil ccn Itrht': 
I )  the unpaid balance ( ~ f  any): 
E. thc nlnount for basic service and :I 

applicable, including thc datc :ind d u  
I:, an Itcnufatron of the ;in 

and ~ l h e r  surcharges ils 11 

Cj. the total amount due: and 
I I a telephone nunlhzr where intluireb rlitry he mfidc. 

2 14 Cuslorncr C:iincelli~t~on oSScnricc 

IS the Customer cancels scrvice atier the date ~eruicc  
min~rnum tcrni of'scrvicc is 30 d.dls .  and no pro ri~tcJ 
was cancelled. The Conipany shall I ~ a w  10 dn>s lo t o  

- --.-- 
Izsued: 

I t  Scotl Scah, 1:,><1 
V ~ c e  I'rcsidcni - l i t g ~ l i i t i ) ~  :\ft;~~rs 
7 1 1 Souill 'l'cjc.rn Strrct S!iitr 201 

Coloratlo Springs, ('0 RWtJJ 



NOW Con~munications o f  South Dakota, Inc. 

1.19 Ilenosits 

l'hc Company does no[ require a deposil, 

2.16 'I';nes 

111e Customer is responsible for payrnent of 
including without limitation francl~ise fees, 

included in the flat rate monthly charge tbr prcp 
long distance are included in the per minute price. 

2.17 Ilenial of Service without Notice 

'She Comparly may discontinue service without notice for 
conditions on customer's premises; where custoiner's 
Company's equipment or service to others; if custa 
the Company; if the customer engages in tllc unaui 
ccuscs hwardous signals over the Company's n c t w  
service or equipment that violates the law. 

Issucd! 
K. Scott Scab. Esq. 

Vice President - Regulatory AfTairs 
71 1 South 7'ejon Strect, Suite 201 

Ctcloraclo Springs, CO $0903 



NOW Conimunications o r  South Dakota, Inc. l .+ .q;~ Nil i 

x >'r~g3g<*l  $'k%x* 1 - .. 
- - ------ - - --.- - --- -- --- --_ -. " _ _  . I - - 

3.18 Ilcnial of Service \rlth N o l ~ q  

2.18.1 Service rria> hc discontil~ncd ilpotl 1-1 d:i\ c ;lottt-c :ttr air! 6.f :kc I;rgix*tii,rp ~:,:~,.t,, 

2.18 1 .A nonprtynicrlr ol' ,In ~rlritisputc,i iieE1nqt~c11t ,heirs2 ,up : ~ ~ " r , + ~ r l  L!<j't~-*% tit 

requlrcd). 

7.18.1 13 failure 10 ~uhstnnt i i~ l l~  ctttrntpi? tcril, : 
agreement: 

2.18.1 C refusrrl iiiter rc,~~clnablc tlt)iicZ lo p y ? ~ ~ l f  i*\,t-ttscrt;. in - .~~ i~~t 'z : , : tv i r  

replaccmen~ ~f r s l t p l l t ~ ~ ~ c  u!r!r!> cqtripmcrrt. 

2.18.1.1) hilure to cornpl? s\tctr rriutl~irtpal t,tit~~,k~lse~, , a ~ , i i  ,tr hi clfp~+ec$ ).t 
slate la\$. 

Senlice may iiot be discor 
Commission's jurisdicticl 

Rcsidcntial service 
spec~licd in the no 
when the office of 
on a da3 imnicdint~ 

nonpayment. 

K. Scilli Sc.,iR. f 5.q 

Vicc l'rcriclcnt Itcpildtijr\; b ~ f f ~ l g r ~  

71 1 St~url: I cjon Srrcct. :~i~rir :s;l 
C'olor;:~l:l Sprrnpt, I ' i l  REFBE? 



t-;rjbV Y.:~~rnrnunicsprions of South Dakota, Inc. 

2 . 1  Itcs~oriiiion of  I,ocnl Scnjiccs 

itii>s. :111d il'tl~c elistonler is rcconncctcd witlii~ 
in'Scctic1n 4.2. I l '  lhc reason l'c 

r c~>p~n~ ion ,  rhc customer's scrvice will hc 
1% ili I)c s~~ignr :d  r~rlil ~ l i c  custoincr will 

It. Scot~ Scah. Esq. 
Vice I'rcsiclciil -- Rcguliltory A Flhirs 

7 1 1 South ' l ' c j ~ n  Street, S l t i ~ c  20 1 
Colorado Spri~igs, CO H0903 



NOW Communications of  South Dakota, Inc. far$!! *ucr r 
f ifkgl$l$ gQg; 

--- -.--------- 

2.20.1 llxccpt if catlscd by Lhc Con~p;tri>'% \trlfiui rrusccrr~clu~:1 ilr hcgtfpnc< ;PC I i.;)~i.Y=3, - 
liabilily with respect to nny clai~n. d,~niagc., or i..iycn=-e t l r  Prt3i:gh: h- -5 C- - i ~ ~ ~ e = i i  
Subscriber, or any other part) rr'girritfig thc it~it,itkf.~tttir pri%khrLt.r. pi'v:';~~iri+ 
termination, malntcnance. yepair clr rt.staritti\~t of 'r<rsic'r r~ilrluklrng i*$ib-jtti i:*:it&k-t~n 
91 1 Service and Directory 1,btiry Sectire) OF ( i t 4  ,!?i.itrlg ttr~tn dfi? i*~r:aor~i6~c t~~~~~ 
w~l l  in not cvcezd ihe Service ch:~rych incurrcd h\ Cu%tr\tl~'r  ti^ tb ti~i>*'-t!r d&s+r ' i k"~  

the Service was aff'ccted. Such amount \\rlf b: ttx aukiiflrrort tc .iri: nzi~rmk tk?l t t : ~ k - ~  

uthcrwisc be due Custnmcr as C'rt.d~[s cir t'rc.cltr tikl.riitciir ptrrcti,+trt ! ~ r  ihc p r i > i i - ~ : 1 ~ ~ ;  :by 

Section 2.24 hereol'. 

2.20.2 To the extent pcr~nitted 111 nn ni~pliunblc Kcgtil,~t;ot~. r k  ?+3ftiit:k%.rrl) ; i..ib*;.i:t. ;:w 

negligence will also be lirnited to the nnlirurtt ctt3crthect +!I si"cttcin t!c'rrrrf 

2.20.3 In no went will Lhe C:ornpilliy bc lioblc for ttl* tlh'pwfir* (c\a? i t  tht. i. tkrtrp:f&\ h-k+ P*;Ctx 
actvised of the possibility of such f i ~ s s l  vt fix ; ~ i t ~ i l ; ~ t l r " t ^ i t ,  ~it<t*k~kd. :t'i"ci,d. 
consequential. sxernpl:iry or p~~rlitivc Ji~ni;rge> \\h,ttv*rier &'l.,mg. .3~rt.;itt .it ~r:iZl?;iti?. 

from or in connectiori i4ith the prn\ii,it?r~ r>T 5zrti.x. s tnikdi t$  "61 Q t . i ! r t  *tt\ii 
tlirectory I,isting Service) hcrcunder 

2.20 4 riizcpl as caused by the ( 'ori lpitn~'~ uillfill rnt.icar9aiiit 0: oc$lrgiiet, rl'x + ' t ' i ? ~ ~ r ! r f \  t%t!l 

not be liahle for defitccrncnt of clr d:trnnar\ to Yt;itb~t.ribcr-: p ~ ~ t f i i i t ~ u  I\? ,&I> rili-<t~:ivi 

injury or tlenth arising. Jircctl) or it~dircctl!, fwet tht4 ti,irnt.;hrrrp tt! f;e,attbhc'* aicditt.b?tg 
0 I I Servicu and Director) I,i5t1ng Ser\ i~r ) -  inialuihng; kiithratr Irrrk:L~liGn the ~ R ~ ~ t ~ t t i . ~ t i t ' $  
or renioval crf an) fi~lcilitich. cq~liprtlcnt ar ulrlt~g E~swr.r+t:tt rljcrr%kt:k f.'*atc.t'iret tz 
.solel> responsible for connecting an\ iwt l  dtl ;lpp:lniru%. crplpmcht ettak:\~,*-)rtakt! x + f f i t t t ~  
on Subscr~berb' premiics to thc Ser\icc%, ;md rtn rst&!u!t t'.tffirf c ~ ?  tkrri ik @ul\ c i ~ ~ ~ ~ ~ c i  171 

sitch activity is to he dccmud to hc -111 'rgcni rtr clnfl\b> ~tc  of thc cori\p'th) 

'2.20.5 Arly action or claim agnrnst tlrc I;'orlr~.i,th> ;Srbitrt: ftnnY ;in) itt ti? .t!Bc$c%t ~ c C - i  r r t  &=lrir;- irvi  

in connection with this I nrifl'trill bc cje"gt:ltd \ t , t r t ~ &  kt kijrl ~i%!r&hk or I:W& I*+ :r!lrmq 
\s~thin siv! 160) dajs from thc d,ue thlrt the itftre~i :XI,: r'r )>I?\: .,iri*ti i i t c  Cin't t l  



NOW Conimunications o f  South Dakota, Inc. f arr'B?;:r t 
Ofigiod! fbgt 29 

---..- -------.-- *-- - - A -  ". --, -. - -- . - -- -- 

llie C~nipiu~)l  will have no liability ivhatsoercr to C'ustorncr, it% cmplo>e;.s. agenic. suk<i'nthici~s~.  TI^ 

iissignees, or to any other person for ( i)  damages arising our of anj 1ioJerA) ing l " ; ~ r n c ~ '  X*F i\khcr F'ir:n.sft.ri^ 

I'crformancc Failure, (ii) any act or omission ol'any third part> filmishifig rlqr~ipracnt L:rc?!rtits LR cr*rirce r-l- 

auny Subscriber in connection with this Tariff or with thc Services. or (IIII- ant other act rltrtm!rsr?h? GI? 

Other I'rovider, Subscriber or third party related to the use ur prutisiot) uS?\ert rccs hcfctindcf 

THE COhlPANY DlSCLAlMS ALL REPRESENTATIONS AXD tYARRA%'fiES, Pi.ZPRK55 
OR IIIWPLIEIP, lNDCLUDlNG WlTOlJT LIhliTATiON, ARY i;SlPt,fED ?%'XkRI?I'TZ ZYF 
hlERCI4ANTABILITY OR FITNESS FOR A PARTIICliL,4K PtIRPOSI;: Ftbk 0 5 4  tj"l 

CONNECTION WITH T H E  lJSE OR PHOViStON Of SERl'fCfS PRntfRt1B 
HEREUNDER. 

2.22 Indemnification 

Suh.jecr to the limitil!ions of liability se( 
shiill dctknd, indcmnif).. and hold cacti 
judgrncnLs. damages. demands, liabilit 
iiltorncy's Tees. resulting from ir!iury tcl c 
crnpluyees) or Srom the I 
environment, to the extent that 
ncgligcn! act or oniission 
employees, subcontractors 
party under this Section 2. 
liability. claim or demand. 
other promptly of written 
hcrcundcr. The Conipminy luld the CUS~OI  
the course of such indcmn 
to liligatc, scitlc, appeal (provided it piiys 
otlierwisc dcal with any such claim or resulti 
or clthcr resolution o f  said claim docs not resu 



Xi)\$-! C:amrnunications o f  South Dakota, Inc. fiinlf Nu. F 
(1rigro;ti Pirs 2 t 

I - ,---- ---- ----. -* -------- * - 

2.23 Indcmnilication by Customer 

C'\~s\omcr shall defend. indemnify and holcl the Cornpan) [together 
crnpllo~'ccs. and agents) harmless Sroni any and all actions. claims. jud 
I~ahilitics, i~nd expenses, arising fiom or in connection \vith: 

2.23.1 libel or slander resulting froni Subscriber's use of tlic Services: 

2 23.2 any loss damage, or destruction of any pro 
riot due to the Company's negligence or 
indirectly, from the installation, operation, or 
or any Company supplied Ihcil~tics (i) in cc 
supplied by thc Subscriber or tiny thlid 
hazardous cnvironmcnt: 

2.23.3 infringenicnt ofany patent, copyright, t~dcmil rk  trod 
arising Liorn: ( i )  the transmission ofany miitc 
hy ;my other persoli using the Services provi 
or Autliori7ation Code; or (ii) froni the comb 
CPU or with other Subscriber-provided facilit~ 

?.73,4 csccpt as otllcrwlsc provided by ;~pplicahlc licgt~lation 
liaudulent use of or acccxs tn thc Services providctl to S 

.. -- - -"" -- -.-..-.-.--.. 
i k~,? 1ctI 

R. Scott Sei~b, I'sq. 
Vicc I'rcsidcril - Rcgnlatorg Afiiirs 
71 1 Souih 'l'ejon Stra:t, Suite 201 

Colorado Springh, CO 80003 



3 2.1 t rr\I~t.y~dl(_~jcdi L 121 In\\ anccs 

2 4 I C'rcdit ("Crcdit(s)") 11) tlic Custnrr~cr's fiscd charges, i f  :~n l .  fi)r Intcrruptb:~s Itlthcr t h ~ n  
Sclieilulcd I~iterruptions or Irlterruptions caused hy Other Pro~idcrs tbr \ ~ h i r h  .I Cfetlir 
:%llowuncc is due tlic corllpaliy ;IS described in Section 2.24 Flcrcc~l) uhich ( 1 1  c.ccccd 111 
tlic aggregate twe~ity-l'our (24)  Iiours per month, (i i) ;ire directly causrd h j  the C'ttrtlp,~q), 
unrt (i i i) are not due to the riegligericc or willfLI misconduct o f  the Suhscrrbcr. rts 
c~iiplo>ccs, suhcontruclors, ngcnls, ur rusignceh. \\ill hc applied lo C4\~bti>rncr':, ncc+)unt 
\\ith tllc Cornpany. Such creilils are to be c;rlc~llated by ri~~rlt iplqit ig thc rilorjlht) 
recurring [.ale li)r the iill'cctcd Service 11y tlie r i~ t io  tl i i~t the ni~rirhcr O K  h c ~ u r ~  tlic 
Inturn~ptiori lic;lrs to 720 hours. (1:or the purposc o f  this ctrmpulation. cati i r r ~ o ~ i l l ~  1.1 

decrr~cil to Iiilvc 720 ticturs) ,411 interruption is nieasured lion: tlic t inx  the C'orllp;ur_\ 
detects. or the Custonicr notilics the Company of. its occurre~lcc tln!ii such t~riic :U the 
I~~tcr rupt io~ i  i s  cured. Ikch Interruption is to be considered scpnratrly for thc purposes ol 
~111s c:rlcul~tio~l a11d is bcing rouridcd lo tho nettrest hour. 

2.2.1.2 III the cvcnt o f  an Interruption enused by Othcr IJroviticrs for which :I credit or n1iuu;lnce 
("('redit Allotr8ancc") becomes due to the Conip;lny. ~ h c  Companj- shi~l l  apply >uth 
(,'redit Allow;iricc lo Custonicr's acctlunt, less an ; ~ d ~ ~ ~ i r ~ i s t r i i t i c ~ ~ i  fee. st~t:icct I(i the 
compilny'~ collcclio~i of.;ucli Credit Allowance kom the I Indcrlying C'i~rricr obligated tt) 
proddc s;unc. In no cvcnt wil l thc Compilriy lie clhlipatcd to cretiil Oirxrorner kin> 
aliiou~lts in excess ofariy Credit Allowaricc nllocablc to Customer's Ir~tcrruption(s) \ihich 
C'ornpilny receives Srorii [lie \Inclcrlyirig Carrier, Ariy other provision nl'ttus Sccliun Z,?J 
nottvitlistanding, Compari) wil l have no obligatio~i to apply :irrk credit to C't~~totucr's 
k~c:courit Ibr Interruptions causcd hy an Underlyirig Curriur fbr \vhich n o  C'redit ,\l)t)t\itncc 
is due to the Company. 

2.24.3 1:sccpt :IS ollierwise set I'ortli Ilcrcin. Customer's sole and c~c lus i t c  rcrticct! for ;ui) ;~ntl 
ill1 I'erlbrmance Failures t\ l i irh consist o f  nr g i w  rise to lntcrrk~ptions ;Ire C'rcdi~s or 
Crcdit A l l o ~ i ~ ~ i c c ~  Lhc extent av;rilablc undt:r this Section 2.1-1: t i ~ r  nn! o~hc t  
l'erli!rmitricc 17nilures or in tlic even! Credits or C'redit illln\rimscs ;ire uri:~~irilirblc ( t l \~c Itr 

lhl: lircts, I'or cx;~rnplc, thilt the C:ustiirncr docs not incur an! k\ed ninrrth ch;irgeq), 
C:ustonicr's sole ilnd csclt~sivc rcnicdy i r i  lieu ol'sn~d Credits or Credit /\I~~I\\';L~I~c?I wtit 
he an immediate right to 'l'crm~~iatc Scn'ices prior to thr cspir;lt)oi~ tri' tlic hlinirnum 
Service I'criod. 

1,7+1:1 !:or ~rcd i ts  to a custolncr's prepaid long clistnncc ac~tjunt l i ~ r  inctrn~plctud or i~;tlls 
i~lcorrcct numbers, the cusloliicr m:iy conlnct llic Cornpan) tt)ll fruc [XHR-SbP-101 I )  ICI 

cihtr~in IICCC)LII~( credit ir~(i)rmat~c~ri. 

- -- -- 
h c z " 2 t l  

I<. Scott scilh. I:scl. 
Vice I'rch~dcnl - l<cg l~ l i i t~ry  Affairs 
7 1 1 Soulli I ?ion Street. Suilc 201 

C'olo~ado Sl~r l~~gs,  CO 80903 



N U S  CSS>R~UW~S;~I~~AS sf Ssutfr Daknta. l r ~ f ,  

2 25 l.ocal Callinr! Area 

.ll,e Con1p;my will pro\ liie Sc 
that linderlqing Carrier's c 
i,ocnl exchange areas 

2 26 Access to 1-cleohone Relav S e n  tcc 

Whcre required b! rhc Carnn~lssian. ttlv t <)itiptin> w11 
hmdicapprd or hedrin~ inrpairtd t'u\ti~mi'ti. ;tlrri ib;lI 

related thereto 

2.27 Compliance 

I he Company md Ctlbtomer sh;lll (and Cncttwicr stldil 

licgulalions 

2 28 &c Maleure 

The Conipany is exc 
including hut not Ii  

emergencies. wars. slri 
disconnection or una 
facilities or services. ( 

Authority 

7 79 Furcz ant1 Effc-ct 

Should any provision 
jurisdiclion to he ille 
full force and effect. 

2.30 Cooperation 

Cus~omer shall coclpcratc 'is ith ttlc (.ct?tp&r,r i(1 tkrc vuEdra: iaari'\..lri !ur the iL>rei;prrrj t a t  

obligations herclunder imd ~ t s  rcii>r,nehlj rci!rroitfd bt the. tv!t~pd~l) 

2 3 J Govcrn~ng l,n\l 

fhis fi~rll'l' is to hc govcnicd h) ant! cctn-,rrlic,l t;, ia~tutLlr?~.: ~ ~ t h  \kc; r . i h  
Commission zind thc 1:11\.3 of the St:ltt' r>l'Str\ifh !),~kt,t I 

- 
Issticd. 

Vice l'r~~~fta~t ttt'puf~;+~:) \It& r 

7 1 l Souili I cjcilt Xtci't, Sbritr 2ui 
Coir,ri:dt! klrl~rrs;~, d l ) Nl?qlfEt 



NOW Clon:munications o f  South Dakota, Inc. 

2.317 Aas~mment 

2.37.1 13y Customer. Thc Cu.;toi 
itssociatcd with any S c w ~ c c  
Curnp'iny will pemiit a Cu 
payment of ail Charges dur 
a discontinuation, Ibllo\+ed 
~nstallation or othcr non-recurring Cho 

2.32 2 By Comnany Tlic Company may, in : 
delegate 11s obligations under this I tirifl' 

- ?---- -- 
I+i~rd 

R. Scott Scah. f'ul. 
Vice I'rcs~dcnl - Kcgulutc>q ,Allulr\ 
7 1 1 South Tcion Strcct. Suilr 201 

('olorado Springs. CC) HI',YI)3 



NOW Communications of  South Dakota. Inc. f sfkg 3I*t X 
tJTigfn,l: Page 23 

- _ __________^_I ,^_ _ _ --- - &- --I --- . + - 

2.33 Operator Scrvices 

c ~ ~ ~ , ~ ~ ~ ~ ~  ,,.ill hare access local opcrrior xnicer on!) ! , ~ l h ~ t  tbc iini?il?i+Y l"'@''-c.g br :"'< 
nrescilcc of lhc \ l d ~ C 1 r  toll restrielion uml hilled nilmbcr scrrr'nsg *'T'ih:Cx 



NO\+' Camrnunicaticrns of South Dakota. Inc. i etrOf i 
CJrigin;rt ~'.L$E 3- 

3 IEI.:SCKIT'TIOW OF SERVlCES 

3.  l I<csild L.ncnl I-xchongc Seri ice 

Rtsi)ld Iclcal csclitu~ge scrvicc is provitlcd by ilic C'onipan! Illrough resale ?iil~ri.,il u\rh,mgc J~L'CM md k w ~ l  
e\ch;ingc scrvicc provided by an llndcrlying Carrier, fiic Conlpany's S c n i c c s ~ ~ ~ n ~ ~ i ~ t ~ t  i i k  I'rr.gr;ircl scz\rec, 
( i t )  Opt~orlal Scrlicc I'eaturcs. (iii) Dircclor) I.1stlnp Scr~lce. ant1 ( i t  Ic)1 I Scnicc (\ihcro ,v:lil,ibli.t 

3 1 I l'rcr~:lid Service IS a prepaid. swilclicd, inirnsmts. relccnmnluniultic~ns bcr&icr 1s111ch perrltits I'urttrrrrcri 
to csli~hli~ll con~rnunications between Iiro locolions witliin the Stnlc t'repitid Sentcr i> ar:tikMr. 
wittiin I.ocal Calling  are:^ as described in Section 2.75. 

3.1. I , A  Prepaid Scrvicc providcs ;I Custonlcr rvich a single. voice-grnLlc t o i ~ ~ r n u n l a ~ u ~ r ~ t \  ~b,\;nnrtI. 
including a tclephorlc nunihcr ant1 a Directory 1,istinp. f h u  C'urtlpit!>'i Prcpatd Scntce 
l~crinits ;I C'ustorncs to: ( i )  place calls \vitIiin 1111. l.oc:;ll t7itlElng <\rctl: ( t i }  tietrsb (It i Scnice 
iI';ivailablc i n  the Custonlcr's I.ocnl Calling tircn: (iii) plucc enll to roll-fi'cc "$D(r urLC$%H" 
tclcpl~onc numbers. l'hc Company's Prcpnitl Scr.r,ire dt~es  nnt pcra~it ir C'w~rtrltct. rtt 
originole calls ti) direcl dial ( I  + )  or  (01 ) 1011 scni~:~?.: to c~\/Ict-~):i~~i inft)hntltla?n r.L'r%tcC'. 
(c.g., "900". "976". "71 I") :  or (0-1 access or ser\iccs. Calls lu Lul~lphorrc rttrtltlwn rt.;cc! frxt 
toll services and caller-pilid infomlntion serv1ct:s \\.ill bc hlt~cl\ed h> rtlc C'nrrrp,tn? 

3.1.1 .R Standkird 1;ca~urcs. I<ach Prepaid Scrvicc C:usttrr:lcr' is probidrd with only lricat t%eh;~rtyg 
scsvicc. 

3. I .  I .C Optional 1:eatures. I'rcpaid Sunrice Cnstnrncrs tn:~! SC~L'L'I litin~ the ttblttr\\iny i,ptic)ti,~f 
li.,;~tures whcrc available liom the Clndcrlyirlg C'misr: t i )  %i~it i t~g. (it) t'di For'ib;lnl~eg, 
(iii) Call lieturn. (iv) Caller IT). (v) 'l'hrcc Wily (':illiinp, ( \ . i )  Specfit Iltal, ( : i t !  lir1prrh1t.ihc.d 
Nurnbcr, (viii) Voice Mail. 

3.1.1 , I >  Itntcs arld Charges. ?hc Comptm> \rill chfirgc il Iircp:litl Sert ice C'r1sturr-rc.r irp11tictthtc hi i~+  
liecurring Chikrgcs, rnonthly liecurring ('lrargcs. itr~tl 1,:siipc C'hiir~r~ :u ~pr.rit?utt 111 S~'CIIOII 
4.4. I. 

* - - - - - . -.-.------ 
-__1----... __(._."._ A -  -_ ---I _ 

I \ \ t l ~ i i .  I L ( C L I I \ C  
R. Scr~tt Scilh, I%q. 

Vice IJresidcnt - l i cgu l i~ io~  At'kirs 
7 1 1 South 'fc.jor1 Strcct. Suite 20 i 

C'r~loratlo Springs. C-(1 X(lOi)3 



C:uminu,nicrrtiar~s o f  South ilakota, Inc. 

- - - -  

.!. 1 &!!Id 1,tlc:tl l~scI1:111~e Service (con1.1 

3.1, iOpti011;11 Service I'caturc? 

3 .  i 2.!\ Call Waiting. !I torlc signals thc Subscriber to irldic 
wailing. The Subscriber can annvcr thc second c t~ l l  by 
or by hanging up the phone. 

3.1.2.11 C~III I:orwnrding. 'I'llc Subscriber may dirrct incorllirlg eel 
tclephorle number to be routed to a Subscriber-dclinctl t r l r  

3.1.2.C.' 'l'hrcc Way Ciilling. The Subscrihcr 
Customers' tclephonc riumbcrs nild sd 
call. 

3. 1 .?.I? Un~uhlish~:d Nuolhcr. 'l.11~. Customer rn;ry r 
nddrcss, a11d tclopllorlc nun~hcr in th 

i.1.2.li S1)ecd D i a l  I l l e  Suhrriher may e;~li prc-reltct~d. prc 
nunihcrs by dialing a ont or two-digit ca)dc. 

3. 1 .?.I: Call liclurn. 'lhc Subscrihcr may return ~ h u  I:~st c:lll 10 the 
Iclcpliorle nurnbcr by dillling a onc or ~ \ v ~ - d i g i t  code. 

3.1 .I.(; Collcr ID. 'I'llis knturc etlahies tltc custo 
Calling I'arty Ilircclory Name and/or Nl1n 
CBIIS. 

When Chllcr 11-1 is iictiv,:tetl oil a custon 
displ;lyrtl on Lhc c;rllcd C1::I'IS Jurir~g th 
cyclc. 

I'cr lilic hlocking l i ~ r  tlic blocking ol'C 
charge, lo  the Ihl lowi~lg crititics !'or l in 
agellcy is conducted, includirlg those 
ivllcrc an cscculivc ol'licer ol' the ag 
provides tllc rcquirccl ccriilicatiorl of' 
exempt, domcs~ic violcncc intcnlcntio 
law cnl'orccrnrnt ;~gcricics. 'I.11~ CIJN wil l  llot b 
equipped with this capability. I'er tin 
I,ilsis hul c;~!i dc dcnctivatcd by tile cult(jmcr 
immcdinlcly prior lo plrlcirlg ii call. 

-- 
I<. Scott Sei~h, l'.sq. 

Vice I'rcsidcnt - I<cgulatoy Al l i~ i rs  
7 1 1 Soulh 'Scion Slrcct, Suite ?!)I 

C:olorado Spritlgs, CO 80903 



-- 

?st 3 %  Q'~,rfir t tnrt~cirt i~ls of  South Dakota, Inc. 'farilTNo. I 
Original Pagt 18 

---, 
- ----- 

l c l : l  I cant.) 

i. 1. I ( . . Z $ I I  S c ~ v ~ c c  I;cat~rrcs 

3 .  I .Z.(j --- Caller Ill (corll.) 

I,irlc hlock~ng cuhtonlcrs car1 iinbloch ~hei r  Cr'N informalinn on ;I per ~ : i l l  hacis. 
at rio charge. h j  dral~np nn acccss coclc ( $ 8 2  on (heir 'l'cluch 'I one pitd or 1182 
Sroni ;I rociit-y plionc) in~mcdinlcl! prior to placi~lg ;I c:jll. 

A cilstoriicr may prevrnt the dcliverl, of their calling niiliie ;lndic?r ni~trrhcr 10 
thc called party h\ di,tling :lrt access code (k(17 on the 'I ouch .I one pal  or I l Of 
fiorn ;I roL;lry phone) immediately prior 111 plncing a cull. I hc occcss code s i t 1  
actividc per c;lll hloching. \r.liich is agbailablc :I! 13,) cllarpc. If thc calling party 
;~clivalcs blocking, \he C'PN will not he rr:insrnir~cd across tllc line to the callcd 
ptirty, Instead. I'illling 1,inc Identification customers t+ill rccci~l: ;II$ 
anonyinous irltlicatc~r, l'hih ilrtorlyrnaus indic:rtc>r notilies thc ('illlt!rA ID 
customer tilnt the cirlling party has elcctcd to block Lhc cicli~cry uf tllcir ni\nlc 
arid lc!cl)honc number. The hlocking O I ' ~ [ > N  $+i t1  11(11 bc i>l'(tkid~i! r>rl Llalh 
origini~ting born Cuslonlcr 01+11ed I'ay i'elrplronc Scrviec. ( f  Lltc ('illler 11) 
cilslomcr illso suhscribc to Anonymous C:ali Rc,jcclion. the cillling porty \\rift be 
routcd lo :I tclcphonc company recording nd:isinp ll\u c:~llcr \hat [hi. calla1 
party will no! ;lcccpt calls whose CPN h;ls been h l~ckcd.  

Any customer subscrihirlg to Caller ID \\ill hc rcspupsiblc for thc pri~vi>ion of' 
;I disp1;ly device which \\ ' i l l  he locared or1 the cuslotner's prtiniscs. I hi? 
i~ ls~al la t io~~,  rcpi~ir. and tcchrlical cepahility uf'rf~at ccjuipnicnl lo li~nctiort it) 
cor~.i~~nction \r,ilh tllc l't:;rlurc specified hcrcin will he  the rcspunsihili~:, o f t h e  
cuslorncr. I'llc Corilpany nssibnies nu liability i~nd uill hc hcld hnrmlcss ibr un! 
incompatibility or this equipment to pcrlbmi sntisl:,~ctorily with the rletut~rL 
kntures dcscrihcd hcrcin. 

'l'elcphone CI'N irilhm~atictn Lransr~iitled \in C:'ollcr Ill Is intctltlecl solcl) I'or thc 
use ol' Lllc C:~llcr It) subscriber. Kesale ofthis infrinniitioil is prohihitr.cl h?; this 
.l'ariSl: rI'N w~ll not hc d i s p l i ~ ~ ~ d  il lhc c:lllcd pitfly is ntFhook or i l ' ihe ctillcd 
pony ansirers dr~rirlg rlic first ring inlcraai. C'liN will be diaplnqcd Ibr culls 
matlc linni ;tnntlier cent r~l  onice only if i t  e lirrlcd tr) i~ppropriiitc fitcililica 
C,%llcr I l l  is not a\ailnblc OII uperator-;~ssistcd c:~lls. 

J 1.2 I 1  Voice hhi l  I!cr~lurc :r hich prctvidcs uris.trcring ~~iilct i i t~c l ir t~ction~ n'llh rcmotc 
acccssibilily when the cusro17icr is unoblc t c c  ansi5cr incnrrtirtg cillls 

- -... ---- 
ILCl'f'cctibc: 

I < .  Scott Scab, I;sq. 
Vice I'rcsi~lcnl - I?cgulatory Allhirs 
7 1 1 South I'cjon filrccl. Suite 70 1 

Colorado Spr~ngs. CC) 80903 



St )\-\I' ('omnluninitiorts ot' South Llaknta, Inc. 

7 2 I ) I J ~ L ~ Q ~ ~ ~ I ~ L !  Servrce 

3 2.1 1 hc Compa~iy will provide Cu.stonler 3 single direct 
name, Customer's street address. and Customer's telc 
C ustcltllcrs' main bil 
c\ull:lngc service prov~dcr in the Customcr's cxchang arcas, 

3 2.2 I lie Company may I~niil the Iengtli ofim) Irsting ill tllic dirt: 
ivlicn, i n  ~ t s  sole drscretion, tho clearness L)!' the listing or the 
[lot ~rnprtircd thcreby 

3.2.3 \lie Company rnay, i n  r\b sole discretion. refuse a listing 
C\ision?el.'s legally authoriled or ildopted name, ( i i )  [ha 
lhiit is llkcly to irlislcad or decelvc calling persons as to 11 
is ii contrived nwnc used for advertising purposes 
111~ '  directory, or (v) that is more claborale than 
pi\rty. 1 he Conlpany will notify Cubtomer prior t 
he in violalion ofthis subpart. 

3 "In urder tbr list~ngs to appcar in a d~rectory. a ('ustnnler 
C'orrrpuny in tinic to rncct thc directorj publishing sclir~luic. 

t ,613rt3 

K Scott Scab. I-q. 
Vrue I'residcnt - Regulat(~ry Alt'airs 
7 1 1 South 'l'qon Strcct, Suite 20 1 

Colorado Springs. CO 809113 



t ' t l tV C'onrmunicatiuns of  South Dakota, Inc. 

-+ - ? ---- .---- _-_ ---. _- _ _ -  _I  -^- 

.i A [I I I l:r~lcr~cnc\, Senlice ("9 I 1 Scr\ ice") 

3 3.1 I l ~ c  Company is obligiltcd to suppl) the I<-91 I service prctr idcr in the :'(>rup.?n) '1 L ~ T X  ice drcit 

(the 11-91 1 .service provider) with infonn;~tioii neccssar! to update the 1--91 1 clit l itth~%' :I[ i:ir 
time Ilie I'on~pany subtnitti customer orders to the local cxclrangs cntnp;in) rbhrhu: \CF\.iLc 1s 
being resold pursuilnt to thcsc iarilll. 

3.3.2At thc time the Company provides local basic service tn n cLihtotllcr b> t ~ l ~ i ~ t ) \  0:' thc' 
Con~pany's o\vn cablc pair, or over any other cxclusi~ely owned ficilit). the C'tirnp:~~? i t b i t  bc: 
obligated to makc the necessary equipnient or lkcili~y :~dditions ill thc ' ) I  I ,\enirr. pn?kirfcr's 
equipment in order to propcrly update the datnhw for  91 1. 

3 3.3'1 he Company will hc obligi~tcd to provide facilities I I ; ~  rtlutc crrlls front ihv chd trsct~ ttl tilt' 
propcr I'SAI'. I'hc Company rccogni~cs thc authority t ~ f  the E-Ol T custtrriicr tv  ~\tuhiuh 
service spccific:itions and gralll final approval or denial ot'scnice c r t n l i ~ ~ ~ ~ t r n n ~  trtl'errd h! 
t l l ~  C'ot~~pimy. 

3 3.J.l'lle Company will collect 01 l surchnrgcs and rcmit ; ~ l l  surch;~rge rc\cnt:\r t i 3  tfrr :tppn~pnate 
govcrnrnen~al entity. 

3 3 5 I'hc Company undertakes no rcsponsihili[y ro inspect rtr 111 nitrnlt,w ' $ 1  I S c r ~ i c r  Hihtirt/c$ to 
di.icc>vrr errors, defects, or mall'unction in 0 I 1 Scrs~cc. 

3 .l.hBy dinlinp 9 1 1 ,  the 91 1 Service cnllirtg par[) \vnivcs ; i l l  priv;~c\ rigfrr ;~i)i~rtkJ 1% ncrn-listtad 
:~ntl non-published Scr~icc  [o the c:itcnt that the C'ustoincr's tclcphprle numher. ~urriw, , i tU~rw 
i~ssociatcd with thc originating stakion Iocatiun arc Suritishcd hi the I'uhIic Satct! Art\titrtna: 
l'oi tit. 

- - - ,..,.- ---- 
I',\uvcI- 

I<. Scolt Scab. Ilsq. 
Vice i'rcsidcnt - I<cgulatory Af'fi~irs 

7 1 I South 1 ejon Street. Suite 201 
C'O~orddo Springs, CO 8OYllj 





%9W t, 'cn~~\municatians of' South Dakota, Inc. Tariff No. I . 
Original Page 32 

4 4 & g p k _ l < e \ o l d  I,ocal Exchange Sentices 

$1 J I 4 Non-Recurring Cllargcs 

Ilircclory Listing 
Sign Up/Con~lcction/Processing 

Account .l'ransfer to New Address 
Change Ikisling I'hone Number 

N o  Charge 
969.00 

*Inulrslc~ first nronth ofservicc. [:or customers transferring to NOW from a competing prepaid c;uricr. 
Nf I\&' \till waivc $20 o f  the connection charge a d  provide $50 in free prepaid long distance. 
1 t;~rislr.rring cusionicrs m u a  be in good standing with competing cai~icr. 

-14 I I\ I<ccu r r~n~  Charccs 

Monthly I'repiiid Scrvicc S49.00, 
includes 91 1 charges ant1 

oli applicable state and 
federal fees and t:acs 

Ilirectory I,isting No Charge 

9 1  4 I (.: O ~ t i u ~ l o l  I ' c a tu r~  

4 4. I ,C' I Non-Kecurrin~ Charges 

Set up I:cc 
(waived if'ordercd with new 
scrvicc) 

4.4.l.C.2 Recurrin~ Chargg 

Call Waiting 
Call Foroarding 
'I'hree Way Calling 
Unpublished Number 
Specd Dial 
Call Return 
Caller ID 
Voice Mail 

18rr.lili.t~! .ll!~gI&l"nceScrvice 

'40\5 ~ r o v ~ d c s  prepaid long distitncc a1 a flat rate, per minule price thar iricludcs all takes o 
C-,ills IIW\ hc pli~ccd to ilny domestic locaiion (within the 48 contiguous stntcs) at an) t i  
rnrnutct prttc. I'I1r:rc is no niinin~um churgc per call, no connection fec or charge. nu m 
!cr, ;:I,&! Ihc tlmc ptrrchascd never cxpircs until used by [he customer. 

I ' t l  rrlltiuic rntc 15 cents 

-------.---- - 
I.fTealvt.: 

I<. Scott Scab, i'scl. 
Vice i'rcsidcnt - Rcgulntory t21'Fairs 
7 1 I South I c.jc1r1 Street, Suitc 701 

d 'n~lnniclo Spri~lg:i, ('(1 80903 



Vt>W C't~tiirtiurriciit ions of' South Ilakota, Inc. 

----- - ------------...,.------- --* - -"-- 

>~cd!imcnus Clnc-l'imc Fees 

For ;~ny incidental charges which appear on thc Cornpnn>'s hilling front tht: 1I,f;C' (c.g.,,. tiircrttq :u..t>r:znc.c, 
ciill tm~:c, ctc.), thc charges arc rcnd'rcd to rhc ('us[orncr plus a handling clmrgc cqu:rl f t t  ttlr inciiirnral 
cilarge. 

4,s !>~rcct~irv ~ l s s ~ s ~ u ~ c e  

( 'ustomen will hoke access to directory rtsslslance onl) itirhin the liini~;ititrnr, impowd t~ t 
l i  If("> tci l l  rcstr~ction iuid billed number screening seniccs 

4 0 1nti1l.A l'A roll Dinling l'iiritv 

TIirclilgh an interconnection agreement with ($test. NO\i '  is i? suit 
telecon~n~unica\ions scrvlces NO\Y"s scrvlccs are prou~dcci on a 
trnllic rbri NOW'S systeni is blocked per subscrihcr agirentcnt. I'h 
tlisti~iics call is to dial a toll-fiec nurnher, e.g., 1-800 or 1-888, \\rill 
bllling ilrrangcrnent \v~th a I +  long distance serviccs con1p:iny. 
inriy-rlistx~cc service, h t l ~  Zhey rnusi din1 a toll-frcc number in 
hersice NOW pcrnlits its subscribers to use any long-distanct. 
suhscrihcr will dial thc sarnc number of digits for nny such prc 

--- -- ----------- 
It. Scott Scab, Escl. 

Vice President - Rcgl11ntot-y tifhirs 
71 I Soutli I'ejon Street, Suite 201 

Colorado Springs. CO 8(19(!3 



NOW Communications of South Dakota. Inc. 

5 LOCAL EXCHANGE SERVICE AREAS 

i'he Company provide5 resold local excllan 
service. Qwcsl has filed maps of ~ t s  open1 
iireiis and maps and incorporates thcm herein 

--- 
Issued. 

N %colt 4 ~ , 1 h .  I % 
Vice l'res~dc~it Ilc.g~it,rrc:r)- 4t:,rir> 
7 1 1 Sotrth i cjorr Street, Xtigic 10: 

C'olur,rtln Siprrrtp:., t'f 'r Klrltki 





_ ___.__-_.____-- - - 

NOW C;OMMIINICATIONS, INC. 7-98 
711 S. TEJOI'I, STE. 201 PH. 719-633-3059 

COLORADO SPRINGS, CO 80903 



South Dakota Public Utilities Curnntission 
WEEKLY FILINGS 

For the Period of December 7,2000 through D~ttUcombet 13, POBO 

I f  you need a complete copy of a filing faxed, overnight expressed. nr maiind to you aleme ,=i?nr:;~;f 
Delaine Kolbo within five business days of this filing. Phone- 68!5-373=394S Pay 6it5-T:3-3825 

CONSUMER COMPLAINTS 

CT00-4 13 In the Matter of the Complaint filed by FSSf Social S&rvi~es, Ftandfesu. Siaattfi 
Dakota, against lonex Communications North, Ilnc. Regarding! Paor-Servi~z~ 

The Complainant indicates that lonex did not provide services as rct~quest&~ t h ~  C~~rniarfisfit  
reql~ests imposition of penalties. 

Staff Analyst: Leni Healy 
Staff Attorney: Kelly Fraz~er 
Date Doclteted: 1211 1/00 
lntervnntion Deadline: N/A 

CT00-114 In the Matter of the Complaint filed by FSST Social SePuJicacts, FfdndM&u, SoxrfW 
Dakota, against MCi WorldCom Regarding Unauthorized Switchfrrg Oci$ 
Services. 

The Complainant ind~cates that MCI WorldCon~ was not auihotized to prau?cft. teli3cc~mmur1i~~~~i1n~(.~ 
services to FSST Social Services. The Complainant requests irnpnsrtion of pen&itras 

Siaff Analyst: Leni Healy 
Staff Attorney: Kelly Frazier 
Dale Docketed: 1211 1 /00 
Intervention Deadline: Nlk 

cm0-1 I 5 In the Matter of the Complaint filed try FSST Saciiri Setvieas, Fl&tirS~au, 8auth 
Dakota, against Telecorn'USA Regarding t3n;ruthrsrilted Switctktng urf S@ntter;, 

The complainant indicates that Telecorn'USA was not authonzeci $9 ptovrile 1#3.ta~r~ettrr1untc;dk101?% 
services to FSST Social Services. The Complatnant reqrlests ~n~pa$ltran af pcna8il;ltj 

Staff Analyst: Leni Healy 
Staff Attorney: Kelly Frazier 
Date Docketed: 1211 1 I00 
lntar~ention Deadline: NIH 

ELECTRIC 

ELOO-035 In the Matter of the Joint Request for Electric Service Territory Excepfirrtr 
between Southeastern Electric Cooperatiwe, Inc. and NorthWestern 
Corporatiota. 

3 n  D~cernher 11, 2000, Southeastern Electric Coop@rati\,/e and NarthVlestern i:orpotatisn filed a 
j;lini request fur a service territory exception for service to a storage shad 5osatsd in the tti)lfhtijglsl 
qtjifrkor nf Section 8, Range 60 West, Township 97 North in Hutchinson County. The c:us(amer ts 
eofsskuctiny a storage shed and in order for SEC to provide electric service a line extcnslun of 
iif!p~o..:~mately 1M of a mile would be required. Northwestern has faciiitics within 98 teeiaf the 
i?r!:puspd storage shed 



NATURAL GAS 

~pg ,~ "  ~ g p ~  3~ I& $,%~ilg~ k?;B ~ & e  Filing hy MidAmerrcan Energy Company for Approval of 
" > 

T ~ f s  #&~,-is&ns 

s and Gas innsportailan Tarif: 
ng changes- rn the Eiress 31 
WIG& Fee, Snort Cr&:ai 3 d  r' 

"Gas Daily" Inaex, and QstLo;:a 
have a rnlnirnal mpace on !bo 
nges vnll be provided as a:? inscr': 

stmg an effectwe aate o i  Fehriia;)i f 

k&Tf&&&. 9 A<$ r2,+ . +?. L I' k & + W  ,$&$$+Q ;aF"~l@ Applrwtian Isr #Me Tetec~m V, Inc. for a Certificate of 
-)iuk$9Fd&,f@b~ Pb FWe"rd% E~b%c:'gxchanye Telecommunications Services and Locaf 
$4@r,il.wgg &qmiea% En S&r$Zfs Da ksta. 

n d i i  ., -&,,? pa; t@ $%P ;tt&94ytt- at Agpkccatran of Access One, Inc. For a Certificate of 
L@@&L~JY&~ $a f'@@ri&e T:klerexclt.ange TelecommunicaPians Services in South 
i $&%$6b  : 

19 P,*$~>'c.:;~-~ ,? ~ i ~ $ ~ i d ~ i < t f i n y  ;fl { I U ~ ~ B I ' ~ ~  ?G grovrde ini;aLb.TA 2nd interLATA ,,., .? 2 ;  & . '  

: '*..?-$ .- C S : - ~ : - C ! ~ > ~  ?+~$d?+ j S  $nf&i &jkatql LCCSSS One, Inc arcpuses to ieseli dedisi:e:: 
.Ti 3v L c . ;:iLL"G - .%' 3 i;r,l.;: '$:q<">9~ $ ? + $ ~ j ~ ~ ~ . F !  SgTL - 1 ~ 5  



Ln the Matter of the Application of NOW Communications of South Dakota, lnc. 
tar a Certificate of Authority to Provide Interexchange Telecommunications 
Services and Local Exchange Services in South Dakota. 

". 1'4 r:,& Fklornrt'ctin~cnt~ofi of South Dakota is seeking a Certificate of Authority to provide intr 
,*taltfnc:tdr.~il' and local exchange telecomrriunication services in South Dakota. The ap 
- ~ ~ ~ ~ % ~ ~ s ; J s  :B :?t~wde basic local exchange services on a resale basis in Qwest's service t 
, , -I  *. 
-r2,ir 14c f~ rc:lell lonu drstance services from major facilities-based carriers. 

:~ra5 lkriilte%t. Kctth Senger 
$?at! R::::.rr~tiy Kr;iiy Frazior 
$4 ,, ,$$ID Dnrkt?iod: 12!12/00 
j '? l *Y"dt?i f f / i j~  LJ~ladftnc. 12/29/00 

Ylsir rt%y rec;cive this listiny and other PUC pisblications via our 
Ysu inay subscribe or unsubscribe to the PUC mabling lists at 

3 



$t %I f j? 1 \k 4t4. i So.  REGULATORY OFFICES {pi f ~ ' i t i  txt[ r 4 i  9 ,. .. :~ZZ*- 
144;  \I[.I~ :;i 71 1 SOUTH TEJON STKEE'T, SUIT[: 71?1 1 \ r \ ~ t  1 , - i % b , ~ :  I - - ! : < -  

&?$ % $ I  I 4% t t$~t \  A J  I ;\lltS COI,ORADO SPRINGS, CC) 80903 i \ [  rs\,# I ~ > > * ~ \ I V I I [ ~ \ ~ ~ ~ ; ~ , + ~ I \  ?t . .-r= 

----- -,----" ----- - -- - - - - - -  

January 23, 2001 

South Dakota Public Utilities Conlmission 
William Bullard, Jr., Exec. Director 
State Capitol Building 
500 E Capitol Avenue 
Pierre, SD 57501-5070 

Re: Application of NOW Communications of South Dakota, Inc, for a Certificate of 
A\dtl~crity to Provide Resold Local Exchange and Xnterexchange Services, Docket Tcr)o- 
201 and Application for Approval of Resale Agreement, Docket 't*C00-f)78 

Dear Mr, Bullard: 

My company has decided to  re-focus its energies on 
developing new markets at this time. Accordingly, 
recluest to withdraw the subject applications, 

Two extra copies of this cover letter and a 
enciosed. One copy is for the resale agree 
copy and return to me. 

Please do not hesitate to contact me if any additional inforrnahion is required, 

Sincerely, 

7 

R, Scott Seab 
Vice President - Regulatory Affairs 

re ~m pfr*yg "'" 
I CC& L .-:! +/GII 



BEFORE THE PUBLIC: UTILITIES CC)MMi$SiaN 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) C)RDER PER&!bTPftMO 
NOW COMMUNlCATliQNS OF SOUTH ) bV1TWXam4rPJAL OF 
DAKOTA, INC. FOR A CERTIFICATE OF $ A P P L ~ C ~ T I ~ N  AND 
AUTHORITY TO PROVIDE INTEREXCHANGE ) CLOSING DBCMET 
f ELECOMMLONICATW SERVICES AN5 1 
LOCAL EXCHANGE SERVICES IN SOUTH ) TC00-2Ql 
DAKOTA 1 

On Decernber 12, 2000, NOW Communications of S6uth Dakota. he (NObV! fded 
an application with the Public Utilities Commissi~n (C~mflhi$sI~ei: for 8 ~Bf l r i t cc r l~  sf 
authority to operate as a telecommunications company withif) the stata-af %ol;~b O%kGt% 

On January 29, 2001, NOW requested that its apgl\rc&fk~r"r fa? & GBT~I~IE:$€& ~f 
authority be withdrawn. 

At its regularly scheduled February 6, 2007, mmeeltng, the Ctsmmissr~fl ~ b ~ s t d c x t ~ d  
this matter. The Commission has jurisdiction over t h ~ s  rnatkt pur$~tant; ta 99GL $.t9~3%3 
and ARSU Chapter 20:10:24. The Commission found it-ial NOWs ra$u@.sh to \c*~itltk\dratc~ t f $  

request for a certificate of authority is reasonable sfid closed the dock@! Ft 5s t k ~ e ? f ~ f ~ r % ~  

ORDERED, that NOW shall be permitted to wi.:hdraiv its regueot tar s ~arttficako t:: 
authority, and it is further 

ORDERED, that this docket is closed. 

Dated at Pierre, South Dakota, lhls &aday of February. 2110? 

CERTIFICATE OF SERVICE 

The unders~gned hereby cert~iles ttia: thrs 
slacurnent has been served today upon all partles of 
record rn this docket, as listed an the docket serfice 
1151, by facslmlle or by first class marl In properly 
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JAMES h BUT"(G1-C?~ni~~'f;~r"h:xr 
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PAM Nf LSON, Camcrgrs$tc2;~e~ 




