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BEFORE THE
STATE OF SOUTH DAKOTA
PUBLIC UTILITIES COMMISSION

atter of the Application of

‘,hm Ing, tor Certification

iter of Interexchange Telecommunications
iy the Stare ol South Dakota.

File No.

Aceess One, Ine. ("Applicant”). pursuant to the Commission’s Rules and

wions and in support of its application for certification as a reseller of interexchange
suymunications services in the State of South Dakota, hereby submits the {ollowing

FTERTeTtIen

1 Wume, address and telephone/fax numbers of Applicant
Aweess One. Ine.

N, Halsted Street, 4th Floor
Chicago, Hinols 60661
{3127 4411000 (phone)
{3125 441-1010 (fax)

Applicant will not have any offices in the State of South Dakota.

& Name under which the applicant will provide services
Rame as above.
k3 Corporate information

. Applicant was incorporated in the State of HHinois on June 30, 1993, Attachi

i1 A wre copies of Applicant’s Certificate of Incorporation and Certificate of Authority lo-

4 business in South Dakota,

. Location of Applicants principal office in the state and registered
agent name, address and telephone/fax number .

Applicant does not have an office in South Dakota. The name, address, and

dax pumbers of Applicant’s registered agent are as follows:




i

o

1 Corporation System
319 S, Coteaun Street
Pierre, SD 57501
{6I¥3) 224-5826 (phone)
{605) 224-7102 (fax)

Faiities or individuals having a 20 percent or greater

pwnership or monagementinterest

Nuame Officer

famee T Honea CEO/

2620 North Clybourn Avenue, #103 Secretary

Clhigago, 1L 60614

Hmm K. Barkiey President/
| North Ashland Avenue Treasurer

Chicago, 1L 60614

Mark A, Jozwiak
9725 West Fluron Street, #513
Chicago. 11 60622

The above-listed are Applicant’s sole shareholders, each of whom holds 33: .)"/);

sutstangding conmon voting stock of the company.

il

Subsidiaries owned or_controlled by Applicant

Applicant does not own or control any subsidiaries.

Panmership information

Applicant requests authority to provide the following resold interexchange services:

jrzmrsm“ Ny .'/L/Mf ('\Iusagc) '!'e/('crmmumicul'iom S‘erviu - Intrastatc Q\v’itchcd

ant is not a partnership.

viption of services offered

Vice Pres.

Diregtor

Yes

Yes

Yes

ghween pnmh wnhm thc, statc Service is pxowdcd on both an mtral A I /\4"”
UATA basis. Service will be available twenty-tours hours a day, seven daysa




LI

wate Dedicated Telecommunications Service - Intrastate Dedicated
Telecommunications Service consists of the furnishing of intrastate telecommunications- -
srvices (o or from a specific location featuring the use of dedicated special access type ™
mneetion(s). Service is provided on both an intraLATA and interL ATA basis. Service
i mvarilable twenty-four hours a day, seven days a week. Calls are billed in six-second
iserements. Billing will rounded to the nearest penny for each call.

g

Tuit Free Service - Toll Free Service is an usage-based service where calls are dialed with
eeific prefix (800 or 888) and paid for by the subscriber of the service rather than-the

ne party. The Customer is responsible for all charges for use of the Carrier network
rom calls placed to the Customer’s toll free number. Toll Free Service 1s
dedt only where facilities and billing capabilities permit. Calls are billed i six
seeond inerements. Billing will be rounded to the nearest penny.

Celling Card Service - Calling Card Service allows a Customer to have a call billed tothi

+ hor specific calling card rather than to the phone line from which the call is originate
1rd Service is provided only where facilities and bhilling capabilities permit.. 4
“afis are hifled in one-minute increments, Billing will be rounded to the nearest penny
foer wach call,

Directory Assistance Service - Directory Assistance Service is available to Customers
who dial 1+ (NPA) +555-1212 from lines presubscribed to the Applicant. Up to:two

dests made be made on each call to Directory Assistance. Directory Assistance

Serview is provided only where facilities and billing capabilities permit.

&
¥,

Means by which Applicant will provide its service

As g reseller ol interexchange services, Applicant will not own, control, operate, or

pe Taeitities in South Dakota. As such, Applicant will lease transmission facilities from

e

v sdistance carriers and will rely on the technical expertise and equipment of the

g

} garrier.

REPVICe area

Appiicant intends (o resell interexchange services throughout the State of South Dakota




4
Applivant possesses the financial resources needed to provide the proposed services in

vkt Attached as Exhibit B are Applicant’s most recent financial statements.

a small privately-held company and does not issue annual or stockholder reports..

. d Tarift
Attached as Exhibit C is a copy of Applicant’s proposed tariff.
i aper servige and regulatory contact

Nk AL Jozwiak, Viee President
A s One, [ne.

5, Malsted Street, 4th Floor
s, Hinots 600661
F443-1000 (phone)

804-8333 ar (877) 222-3776 (toll-free)
34411010 (fax)

Cesnplaints concerning the charges, practices, facilities, or services of Applicant will be. F

v apad thoroughly investipated. Such complaints and inquiries are generally resolved -

# A0 deyy. Customers may inguire about their bills by writing to Applicant’s business: ’

s by ealling during normal business hours Applicant’s toll-free numbers, (800) 804~

1wy e customer of the status of the complaint.

5




5

ent is not received by Carrier within that time period, the Customer’s:acco

red delinquent, Additionally, a nonrecurring 1.5 percent per month penalty tee

wisvaed of Applicant’s discretion for nonpayment of amounts past the due date,

i plin to colleet deposits from-its customers.

levionsin which Applicant is.registered or certified to do business

i is suthorized by registration, certification or (where appropriate) on a

i, 10 pravide interexchange service in the following states: Alabama, Arizena,

diternia, Colorado, Delaware, District of Columbia, Florida, Georgia, 1daho, -

s, Joven, K

pare Lamibiar with the companies’ policies and procedures for soliciting and

Scastomers, His the policy of Applicant that all sales agents must complete a

¢ tr gmch new customer, Applicant will not switch a customer until it hag'b



6

received a service agreement which has been executed by the customer and verified by elephone

that the customer desires to be switched to Applicant’s services. Attached as Exhibit D are

capies of brochures used by Applicant in the sale of its services. and attached as Exhibit E are

managerial and marketing qualifications of Applicant’s key principals.

{2 Conclusion
As demonstrated in this application, Applicant is qualified to provide resold
wlerexchange telecommunications services in South Dakota. Wherefore, Access One. Ine.

speetiully requests that this application be expeditiously granted.

Respectfully submitted,
Access One. Inc.

By:  Glenn S, Richards, Edq. J/I
Colette M. Capretz, Esq.

Its Attorneys

SHAW PITTMAN

2300 N Street, NJW,
ington, D.C. 20037
(20023 454-7016

[ R W R
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EXHIBIT A

CERTIFICATE OF INCORPORATION

AND

CERTIFICATE OF AUTHORITY
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,V:; COMPLIED WITH ALL THE PROVISIONS OF THE BUS.:.NE-
OF THIS STATE RELATING TG THE FILING OF ANNUAL: RF,
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) File Number 57372478

%Eﬂﬁﬁf“ C#X, ARTICLES oF IncomrporaTION OF

“ : ACCESS ONE, INC.
IHCORPORATED UNDER THE LAWS OF. THE STATE OF ILLINOYS HAVE BEEN
FILED IN THE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE
FUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984.

o A t/jfmc}di e, A %@@@m% %&Q/L) g%ace/a;gpa}f._ggéz/@gf &

S (el c}éj%e/ c}é@a@aﬁ ca/;/wfca&m

:@:fn &iﬁi§ﬂiﬂng m%;‘ry@[‘: .ﬂém[a del g leand arel ceteide (o‘
' e Q%M&{a gﬂ&d&‘y@a«{%ﬁ%@ St ry’”jﬂrwm g

i an iy

wtthe Clip of Swinggfootet, thise _ 30m1

of the Ihdopendonce of bhe Unitoct Srntos,

e bva. Arterectiect, aricd 37TH

Ltprn,

0’ SECRETAAY O BTAT

i Gidee Chiy a&«@z‘fca/& and altach hexelo o ca/%;/, ¢ o

dagol TWE oA D 49 g

s il e







| ARTiCLES OF INCORPORATION |

.

JUN 30 199%

MO AN

ol Business Servicgs

IL 62786 v e

81 by made by ceriog | AN
chuek, Hinols stior- GEORGE H.';:RgT,\ATE
5 C.P.A'S check or ¥ SICRETARY ©

. PRYable T "Secratary — —

.

3V

rem g

1 CORPORATE NAME: | ACCESS ONE,t_INe,

.

4.

EBRHIRIA N prigal conlaln the word 'corpn;allon‘. ‘company,* "Incoiporaled,® *limhed= or an abbrovlalidh%mwbg

)

I ffﬂiﬁiﬁ_’gis&lm;d Agent: __Kj mheriy . 1.,

First Name, . Micdlle: nilal ]
Ll Faglsiorad Olflcs: 29 South Lasalle

Numbgr ™ Street
_Chicago 60603

; Cly . . Lo Cods . ..

N v

4T DUID0SEs lor which the corporatlon is Grganized:
SN apace to covar this point, ndg &N ormore shesls. of this slzp) ., -

The transaction ©f . any or a1j lawful business. for vhich
NoiPorstions may be, Incorporated under the Busineas Corpo
Aot of Illinois, K ) o HUEE

"

-

Shares and Consideration Received: = °

! .

Mumber o} Sharas. : Number of-Shares -
Aulhorlzud' - ;. Propossd lo:bau;!isuedwg. ]

.

3 nrmr_m




e a0 E0 OF dirgetors constituting lhe mma} bcard of directors of the corporation:. ...
{bj Names and addresses of the persons who are 10'5erve as dlrec}qrs untif the-licst. anrsuai meellr
shareholdem or unm thelr syccessors are elected and qualily: 6 .
o Namo . Realdantlal Addrazs r" ‘

a) I Ia esumaxed that the vama of all property tq, ba ownad by the , . o

ccrporalxon for the to!towmg year wherever lacated willbe: .
(b) 1tls estimaled thal the value of the property 10 be localed within . .
the Stalg of linojs durlng the following year will bey , . $

&) Itis gslimated that the gross amoyni of business: that will ba .
iransactad by the corporation during.tha Inliowing year wilibe:  $

{dy 1 Is eslimaled that the. gross amount, of business that will bs - .
"ransactad from places of business ln the .»taXe of tfiinols during
the ruuowmg year will be:, ; ' o 2

t

@?M’Eﬁ PROWS/ONS C SN e e B
Allach a ssparate sheel of, this sza for. any other, prowslon lo be Included in the A

Incorporation, .9., auihon..mg preemplive righls, danying cumulative voling, regulating
; ::sl( ?rs , yoling major{ry requirements, fixing a duration other than pame!ual ele,

g ) mme(s)&qonm-:sscgsp OF INCOHPQRATOR(S)

rgErsignod Iﬁcorpomtor(s) haraby declare(s) undnr penattfas of perjury. ihat tha utdtements made 1
&gl mcmp&mam arp lnue, .

:!mw 29 w"’“’"’”’"“‘“"‘-wtg 93 c

. . Address r
1. 298 Sm;_th LaSalle Street,,;
. ' Slreet . i
¥ ‘r L i Mﬁ(“nn) Chicago _I llinois.
Mfﬁﬂ ) . .o . CiyfTown . "Stals
i .2
Stroot .
P o o Pt Name) " : ) CivTown ST
ﬁ"ﬂm:w ' - , . Strest
: CI{y/Town Stale

,m m }x*.k o0 tmgma! document. Carban copy. pholecopy or rubber slamp signalures.may- only be-used on oonlon~n”‘ ‘
paration acts ks incorporator, the name of the corporalion and the state-of incorpdration shall be shown and tha
: wgaks{sm o \fk;a president and verified by him, and atesteg by lis secralary of assnslant secrotary.

e

FEE SCHEDULE - {

leanighing tax Iz as osxmd althe ra!a ol 15/100 of 1 parcent {§1.50 per $1,000) on the p‘aid-in'cépila_i represented) this

nlnimum ol &z\n

i Islal due (lranchise tax + lllag lee) Is $100, A :
i i &ansidnmﬂnﬂ io b2 Recelved as sel lorth in em 4 does nm axcead $16,667)

~Spﬁng!{ald;!t. 82758 - SR
‘Tolephone (217) 782-9522 ., .-, -
' 762-9523

t -
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QOFFICE OF THE SECRETARY OF STATE

Certificate of Authority

i, JOYCE HAZELTINE, Secretary of State of the State of South Dakota,
i gertify that the Application for a Certificate of Authority of ACCESS

, INC. (IL) o transact business in this state duly signed and verified

ant to the provisions of the South Dakota Corporation Acts, have been
received in this office and are found to conform to law.

YRDINGLY and by virtue of the authority vested in me by law, I hereby
ssue this Certificate of Authority and attach hereto a duplicate of the application
to fransact business in this state,

IN TESTIMONY WHEREOF, I
have hereunto set my hand and
affixed the Great Seal of the State of
South Dakota, at Pierre, the Capital,
this August 30, 2000.

e

Joyce Hazeltine
Secretary of State




~Access On

EXHIBIT B

FINANCIAL STATEMENTS

e intenmation is being filed under seal. Proprietary and confidential treatment has t
O .
requested. ] E




EXHIBIT C

PROPOSED TARIFF




South Dakota PULC. “]’?’a_r?}" £

s e, Ine.

TITLE SHEET

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO INTEREXCHANGE SERVICES
WITHIN THE STATE OF SOUTH DAKOTA

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of service an
fagilities for telecommunications services provided by Access One, Inc. with principal offices at 1257
. Street, 4th Floor, Chicago, llinois 60661. This :
Tariilapplies to services furnished within the state of South Dakota. This Tariff is on file with the: South ‘
Public Utilities Commission, and copies may be inspected, during normal business hours,. at
Carrier’s principal place of business.

tasest: Eftective:
By:

Mark A. Jozwiak

Vice President

Access One, Inc.
25 N. Halsted Street, 4th Floor

Chicago, illinois 60661
(312) 441-1000




INTEREXCHANGE SERVICES TARIFF

CHECK SHEET

s Tariff are effective as of the date shown at the bottom o
s nimned below, comprise all changes from the original Tari
i of this sheet,

NUMBER OF REVISION
~{exeept as indicated)

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

the respective sheet(s);: O
ffthat are currently in effec

EFFECTIVE

Mark A. Jozwiak
Vice President
Access One, Inc,

125 N. Halsted Street, 4th Floor

Chicago, Hlinois 60661
(312)441-1000




South D'a'k0m P ‘
‘ ’C)‘r;‘w

INTEREXCHANGE SERVICES TARIFF

TABLE OF CONTENTS

Effective:

By: :
Mark A. Jozwiak

Vice Presidem

Access One, Inc.

125 N, Halsted Streel. 4th Floor

Chicago, Hlinois 60661

(312)441-1000




; ation of text
gt or regulation

s i fext bug no ehange in rate or regulation

By:
Mark A, Jozwiak
Viee President
Aceess One, Inc.
125 M. Hlalsted Street, 4th Floor
Chicago, lHlinois 60661
{312) 441-1000




South Dakots }iQ:! e
s nw, Ine, ' Origing

i3

INTEREXCHANGE SERVICES TARIFF

TARIEE FORMAT

A Shieet Numbering - Sheet numbers appear in the upper-right corner of the sheet. Sheets arerny
sequentially, However, new sheets are occasionally added to the Tari{f. When a new sheét
hetween sheets already in effect, a decimal is added. For example, a new sheet added betwee)
gl TS would be 14,1,

i, Sheet Revision Numbers - Revision numbers also appear in the upper-right corner of the sheet: “The:
pumbers are used to determine the most current sheet version on file with the Commission. For.ex
fhe 4th revised Sheet 14 cancels the third revised Shest 14, Because of varfous suspengion periog
deferrals, ete. the Commission follows in their Tariff approval process, the snost cutreit shicetim
file with the Commission is not always the Tariff page in effect. Consult the Check Sheet Torthe
currontly in effeat.

[ Parsgraph Numbering Sequence - There are nine levels of paragraph cuding. Each leveliof codinp i
subservient to its next higher level of coding, ‘

L

LLLA.

2L1LALL
2LLAL(a)

2L LA (a)]

2L LA )LLG)
ZLLALRLLGD

fr

xulsmn numbu thn new shem are addcd the check sheet is chan%d Lo rcﬂut thc ufmmu
revisions made in a given {iling are designated by an asterisk (*3. There will be o othersyimb
this sheet i these are the only changes made to it (i.e.. the format, ete. remaing the same; justre
rexision levels on some sheets), The Tariff user should refer to the Yatest cheek shicettofind mlt

particular sheet is the most current sheet on file with the Commission. '

Elfectives
By: S
Mark A. Jozwiak
Vice President
Access One, Inc.

125 N. Halsted Street, 4th Floor
Chicago. Hlinois 60661
{312y 441-1000
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INTEREXCHANGE SERVICES TARIFF

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

it for Sepvice ~ A standard order form which includes all pertinent billing, technical, and other descriptive:
siation which will eoable Carrier to provide telecommunication service as required.

¢ Apeess Ome, Ine., unless the context indicates otherwise,

a1y - Soyth Dakota Public Utilites Commission, unless context indicates otherwise.

- &my person. firin, carporation, or other entity which orders or uses service and is responsible for the
ol s and cherges and complianee with Tariff regulations.

v« The disconnection of a circuil, dedicated access line, or port connection being used for existing

firal ase basis, .., a service ﬂl'mng,emcnl in which the regulations, rates and charges are developed
spectiic circumstances of Customer’s situation.

s iindd transport area established pursuant to the Modification of Final ludgmcm entered by’ lhc. :
Court for the District of Columbia in Civil Action No. 82-0192 for the provision and
ol commniunications services.

= The space designated by Customer as its place or places of business for termination of service (whether
nnunications needs or for its resale customers). In the case of a non-profit sharing group, this term:
st ieh sharer’s place or places of business, as well as space at Customer’s place of business.

or Bapvices - The services covered by this Tariff shall include only the State of South Dakota.

) containing the descriptions, regulations and rates applicable to the furnishing of service-and:.
wommunications services provided by Carrier, unless the context indicates otherwise.

guipmsent - Telecommunications devices, apparatus, and their associated wiring, such as telepriiters,
3t sets,

Effective:

By:
Mark A, Jozwiak
Vice President
Access One, Inc.
123 N. Halsted Street, 4th Floor
Chicago, Hlinois 60661
(312) 4411000




" South-Dakota BiU
co e

e, T,

INTEREXCHANGE SERVICES TARIFE.

SEC]JO.NQ,;RULES_AND.REQULAIK)NS.

UNDERTAKING OF CARRIER

Tt Scope

ier providing intrastate telecomm unications services
their direct transmission and reception of voice,:
Service is available 24 hours a day. seven day

Carrier is o resale connmaon carr
swithitn the State of South Dakota for
ther types of felecommunications,
liroughout the-state.

s Tariff only for the services and facilities-proy
d facilities to obtain access to-sérvices offered t
h other service. o

{arrier is responsible under thi
Customers use such services an
Cartier nssumes no responsibility for sue

212 S‘,hmmgv,‘,ﬁ;ilﬁqujpmcm,arnEacjmfums

¢ the-use of existing: facilities; oro

A Carrier reserves the right to limitor-allocat | !
because of lack of facilities

~

facilities offered by Carrier wlienmecessary
other cause beyond Carrier’s corntrol.

1. The furnishing of service under this Tariff is subject to-availability ohacon
of all necessary facilities from providers to Carrier for resale. o

TERMS. AND CONDITIONS

Froik
L

231 Another telephone company must not interfere with the right of any perfson orentity t

service directly from Carrier,

1e number or-any-other call:niimber ¢
Carrierreserves the righttochar €
d

3273 Customer has no property right to the telephor
associated with services furnished by Carrier.
or the central office designation associated with such-numbers, orboth; assigné
whenever Carrier deems it necessary 10 do so in the condugt of ity business.

Neither Carrier nor Customer may assign or transfer its rights.or duties in- connec
services and facilities provided by Carrier without the written-consent of theothe
that Carrier may assign its rights and duties (a) to any subsidiary, parent- company L

Carrier; (b) pursuant to any sale or transfer or substantially all the assets of Cariers o
10 gny financing, merger or reorganization of Carrier. B

By:
Mark A. Jozwiak
Vice President
Access One, Inc.
125 N, Halsted Street, 4ih Floor
Chicago, Hlinois 60661
(312) 441-1000




South-DakotaP.4L.C.oTird

INTEREXCHANGE SERVICES TARIFF

NEHTIONS (continued)

st Service

A Miofium. Service Period

The minimum period of service is one month (30 days), unless otherwise stated it
Tardt or service agreement.

1% Al e expiration of any term specified in a Customer Service Agreement; ot
extension thereol, service shall continue on a month to-moenth basis at the then:
ates unless termiinated by eithier party upon 30 days’ writtennidtice. Any{enmi

shudbnot velieve Customer of its obligation to pay any ¢harges incurré
;’\klwnmnl and this Tariff prior to termination. The rights and obligations: wh
nature extend bevond the termination of the term of the Agreement slialtsurviy
eapdnation.

ATIONS.OF SERVICE

affers service 10 all those whao desire to purchase service from Carrier consister
of this Tariff. ( uqlomcxs or sub%rnbcr@ mtcrcsted in Camel s sefvices’ shall

Y ,i’. (uﬂ fer reserves [h(. ng_,ht not 10 plowdc service to or lrom a location whert, g,‘al
predibited or the necessary facilities or equipment are not available. '

i xvd in ﬂm 1 dl‘l“ shadl dppiv {0 d” &uch permlttcd assignees or (ransf'
13 mn;lnmnx for service,

By:
Mark A, Jozwiak
Vice President
Access Oue, Inc.
125 N, Halsted Street, 4th Floor
Chicago, Hnois 60661
(312 44 1-1000
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South Dakota .13, :
Original:St

INTEREXCHANGE SERVICES TARIFF

LIABILELTES OF CARRIER

243

246

The Tability of Carrier for any damages arising out of the furnishing of its services, ingl
not limited. to mistakes, omissions, interruptions, delays, errors, or defects i any servi
or transmission provided under the Tariff, or representations by Carrier, or use of these:

npot exceed an amount equivalent to the proportionate charge to Customer for the perio
or the facility provided during which such mistake, omission, interruption, delay, erro
aeeurs. For lhc. purposc of compulmg thls amount, 4 month is wnsxden.d m hdve ,w() (Id

punitive damages, or for any lost profits, even if advised of the possibility of the sume, a8
of any Carrier service, equipment or facilities, or the acts or omissions or negligence of L'rme :
employees or agents.

Cirrler's Hability for willful misconduct, if established as a result of judicial or administrat
procesdings, is not mited by this Tariff. With respect to any other claim or suit, by:a €
Ly othiers, for damages associated with the ordering {including the reservation of anyspe
mumber for use with a service), installation (including delays thereof), provision, tefimg
maintenance, repair, interruption or restoration of any service or facilities offered under
Tartff, and subject to the provisions of this Section, Carrier’s liability, i any, shall be Titiit
provided herein,

The entire lability of Carrier for any claim, loss. damage or expense from any ciuse ;
whistsoever shall in no event exceed sums actually paid to Carrier by Customer for the spet
services giving rise to the claim, and no action or procecdma. against Carrier shall be ¢anin
more than one vear after the service is rendered.

Carrier shitl not be liable for any claim of loss, expense, or damage, due to any in'l::*rx"ti;itib
dekiy, error, omission, or other defect in service, facility, or transmission provided-undertl
Tarift, it coused by any person or entity other than Carrier, any malfunction of any scr‘viL
faciliny provided by any other carrier, act of God, fire, war, civil disturbance, act of goy
arby any other cause he)cmd Carrier's control.

Carrier shall not be tiable for any act or omission of any other company or comparijes furiis
portion of the service, or for damages associated with service, channels, or eguipmentavhi
does not furnish, or for damages which result from the operation of Custorer~provided
equipment, facilities or services which are interconnected with Carrier’s services.

Carrier shall not be Hable for any defacement of or damage to Customer premises resuling
the furnishing of services of equipment on such premises or the installation or removal the
yness s'lch defacement or damage is caused by gross negligence or willful migcondiict o
Carrier’s agents or employees, No agents or employees of other participating carriers: slmll be -
deemed 1o be agents or employees of Carrier.

By:
Mark A. Jozwiak
Vice President
Access One, Inc,
25 N. Halsted Street, 4th Floor
Chicago, llinois 60661
(312) 441-1000
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240

24,10

instrurnentality of any one or more these federal, state, or local governments, ord
authority; preemption of existing service in compliance with national emergencies; ins
riots; wars; unavailability of rights-of-way or materials, or strikes, lockouts, work stoppa
ather labor difficulties. L

Carrier shall viot be liable for any act or omission of any entity i"umid\ing Carrier or Carrie
Custemers facilities or equipment used for or with the services Carrier’s offers or-forthe acts o
omissions of other common carriers or warehousemen.

Carrier shall not be liable for any act or omission of any other company or companies:ii
portion of the service, or for damages or losses associated with service, channels; oregiip
which it does not furnish, or for damages or losses which result from the operation 6FC

provided systems, equipment, facilities or services.

Carrier shall not be liable for and shall be fully indemnifiad, held harmless, and dei"en"d
Cuostomer or others authorized by it to use the Service against any claim oftoss, a\pm
damage, including indirect, special, or consequential damage for:

A, defamation, libel, slander, invasion of privacy, infringement of copytight otp
unauthorized use of any trademark, trade name, or service mark, usfaircom
interference with or misappropriation, or violation of any contract; proprictaty
right, or any other injury to any person, property. or entity arising frm’n’thﬁ'm}\m
information, or content revealed to, transmitted, processed, handled., orused bx
under this Tariff;

B. all other claims arising out of any act or omission of Customer or stliers, i wnnw
with any service provided by Carrier pursuant to this Tarift;

C. connecting, combining, or adapting Carrier's facilities with Customer's apparatus
systems,

D, any act or omission of Cuslomer or others, in connection with any service pmvme
Carrier pursuant to this Tariff, or

Etfectiv
By:

Mark A. Jozwiak

Vice President

Access One, Inc.
125 N. Halsted Street, 4th Floor

Chicago, Hlinois 60661
(312)441-1000
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LIABILITIES OF CARRIER (continued)
2414 igantinued)

(A any personal injury or death of any person or for any loss of or damage to Customer
premises or any other property, whether owned by Customer or cthers, caused directly
indirectly by the installation, maintenance, location, condition, operation, ﬁiﬂ ire
presence, use, or removal of equipment or wiring provided by Carrier, 1€ riotici
gross negligence of Carrier.

A4 Costomer shall indemnify and hold Carrier harmiess from any and all loss, claims, déini
of othier setion, or any Lability whatsoever, whether suffered, made, instituted;.or asserted
stk party or person(s), and for any loss, damage, or destruction of any propeérty, whithe
by Customer or others, caused or elzimed to have been caused directly or indirectly by:the:
ipstallation, operation, failure to operate, maintenance, removal, condition, location orus¢:
instlation provided by Carrier. Carrier reserves the right to require each Customerto sign-an’
sgreciment acknowledging acceptance of the provisions of this section as a condition:preceder
suah instaliations, '

2402 Carrler shall not be liable for any damages, including usage charges, that Customermay
result of the unauthorized use of its Authorization Code(s) by others. The unauthorized us
Hable Tor all such usage charges,

2443 Noagent or employee of any other carrier shall be deemed 1o be an agent or employee.m‘:,

240 CARRIER MAKES NO WARRANTY REGARDING THE PROVISION OF SE-R:VIC’E'

PLURSUANT TO THIS TARIFF, INCLUDING BUT NOT LIMITED TO THE 1MP
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULARPURD

Efectives
By: '
Mark A. Jozwiak
Vice President
Access One, inc.
125 N. Halsted Street, 4th Floor
Chicago, lHlinois 60661
{312)441-1000
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ten Ficilities, equipment, and/or communications systems provided by others are
&t Carrier's facilities, Customer assumes additional responsibilities. Customer is
e for the following:

= { usHANCT is responsible for placing orders for service, paying all charges for service
Jered by Carrler and complying with Carrier's regulations governing the service.
Tastonaer §s also responsible for assuring that its users comply with regulations.

it Whir placing an order for service, Customer must provide:

l the name(s) and address{es) of the person(s) responsible for the payment of
service charges; and

2. thi: name(s), telephone number(s), and addresstes) of Customer contact
prerson(s).

oy

{ustomer must pay Carrier for the replacement or repair of Carrier's equipment when the
dinage results from:

i the negligence or willful act of Customer or user;
. improper use of service; or
any use of equipment or service provided by others.

ervice. for Maintenance, Testing, and. Adjustment

sile netice, the Tacilities provided by Carrier shall be made available to Carrierfor
winf adjustments as may be necegsary to maintain them in satisfactory condition. “Ne
s gllowance will be granted for the time during which such tests and adjustments-are: .

ation by Customet

L oastorer may cancel service any time after meeting the minimum service period.
Tesmination charges will apply if Customer cancels prior to the expiration of a one-year:
i vear service agreement. Such termination charge will be equal to one month's -
s projected in Carrier's proposal for service, or the actual average monthly usage!
 witichever is ligher, plus the monthly account charge for the remainder of‘the
act period,

Eftective:

By:
Mark A, Jozwiak
Vice President
Access One, Inc.
125 N, Halsted Street, 4th Floor
Chicago, 1Hinois 60661
312y 441-1000
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RESPONSIBILITY OF CUSTOMER (caontinued)

¥
pr

A LZancellation by Customer (continued)

13,

A Pavnentand Charges for Service

provisions of this Tariff.

It Customer orders service requiring special facilities dedicated to Cusfomer's:u
then cancels the order before the service begins, before completion of the minimi
service period, or before completion of some other period mutually agreed upon
Customer and Carrier, a charge will be made to Customer for the nonrecoverable
portions of expenditures or fiabilities incurred expressly on behalf of Custon
Carrier and not fully reimbursed by installation and monthly charges. If; base
order, any construction has either begun or been completed, but no service prov
nonrecoverable cost of sueh construction shall be borme by Costomer, Sugl: char,
be determined on a case-by-case basis.

Charges for service are applied on recurring and nonrecurring bases. Carriershall
monthly for services rendered. Payment is due upon;: reccipt of statement. Sgiv
continuces to be provided until canceled by Cuostomer-or by Carcier it accordan

Payment will be due upon receipt of the statement. A late penalty charge willi
upan any unpaid amount commencing 30 days after rendition of the bill.

Customer is responsible for payment of all charges for service furnishéd o €
mncluding, but not limited to all calls originated st Customer's number(s); receive
Customer's number(s); billed 10 Customer's number(s) via third-party bitlingsit

the specific request of Customer; or placed using a calling card issued o Cu
initial billing may include the account set-up charge where applicable. Ct
actua) usage during a month will be billed monthly in arrears. All fixed-month
nonrecurring charges for services ordered will be billed monthly in advance: ©

Customers of inbound toll free (e.g., 800 or 888) services are responsibie fd‘rip"{
all calls placed to or via Customer’s toll free service number(s). This-responsibili
changed by virtue of any use, misuse, or abuse of Customer’s service by €usto
provided systems, equiptnent, facilities, or services interconnected o Castoin
service, or use, misuse, or abuse occasioned by third parties, including, withaut:
limitation, Customer’s employees, other common carriers, or wembers cxi?t'hc‘fp“ub
dial Customer’s toll free service number(s) by mistake. Carrigr reserves they
switeh Customer’s toll free number(s) o another carrier untif Customer hagipa
all amounts owned to Carrier for such toll free service.

Customer is lable for all costs associated with collecting past due charges, |nclud1m,
attorneys” fees,

Effective:
By:
Mark A. Jozwiak
Vice President
Access One. Inc.
23 N. Haisted Street, dth Floor
Chicago, lHlinois 60661
(312)441-1000
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NEITMLLTIES OF CUSTOMER (continued)

i’c)z\‘”UILl [ES OF CARRIER

Bisputed Bills

Customer shall notify Carrier of any dispulcd items on a bill within 30 days, 1£notice ot
i dum clmu,u. is not lLLCIVCd bv drrler in wrmng within .:O day< aftera blll has buer

duuunslmlcd Carrier will make a prompt and re"isonab!e anLStlf:'lthn ot euh eompidm
wmplauus wgurdmL ‘.u‘VlCC ruquesta or probluns whether made in-writing, in pcr son, -or

er FIgr gre \mablc {0 resolve the dispute to their mutudl satmﬁ\cuon, Cusmmer n_my me il cmupla‘m‘,

with the Department. :

A. The date of the dispute shall be the date Carrier receives sufficient-documentation:
enable it to investigate the dispute. The date of the resolution is the date Caprier .
gompletes its investigation and notifies Customer of the disposition of the dispute,

Disconnection of Service by Carrier

Carrier may discontinue service or cancel an Application for Service without incurring any
Habitity for any of the following reasons:

A After notice, for a violation of any State or municipal law, ordinance, or regulation §
the service under this Tariff or of any provision of this TarifFor for failure-of Cus
otherwise fulfill his contractual obligations for service or facilities subject to-tegulitio
Commission;

B.  Afternotice, for failure of Customer to make a proper Application for Service or-{or
material misrepresentation of identity in obtaining service or the use of service-in'a 'ndn
that in the opinion of Carrier constitutes fraud or abuse;

5 Alter notice, for the use of telephone service for any other property or purpose than’ llm :
described in the Application for Service; o

I3, After notice, for failure or refusal to provide Carrier with a deposit to insure paymen
pecordance with Caprier's regulations;

E. After notice, for neglect or refusal to provide reasonable access to Carrier for the purp
inspection and maintenance of equipment owned by Carrier;

¥ After notice, where Customer is delinguent in the payment of his bill for Service: “Nofi
disconnection shall be separate and apart from the regular monthly bill for Services

Ci. After notice, in the event of noncompliance with or a violation of the Commissiot’s ref
or Carrier’s rules and regulations on file with the Commission;

Effectives
By:

Mark A. Jozwiak

Vice President

Access One, Inc,
125 N, Halsted Street, 4th Floor

Chicago, Hlinois 60661
(312) 441-1000
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SELITIES OF CARRIER (continued)

nngction of Service by Carrier (continued)

o Adter notive, upon Customer’s insolvency, assignment for the benefit of creditars;
wtkeupiey or reorganization, failing Lo discharge an involuntary petition within thetir
pernritted by law, or abandonment of service,;

L Withawt netice, for ampering with Carrier’s equipment, hazardous conditions, org us,
sgjisipunieny where it adversely affects Carrier’s equipinent or services;

L ithout aetice i the event Carrier is prohibited from furnishing or required 1o a Her. se
gwider of o court or other government authority having jurisdiction.

K. Without notice, in the event of unauthorized or fraudulent use of service. In the eventd
fraudulent use of Carrier's network, Carrier will discontinue service and/or seek Tegal re
secovar ol eosts involved in enforcement of this provision, Whenever service is dle

Teaududent use of service, the wtility may, before restoring service, require Custormer toma

feis v L&\mn . tll ch'\n;:,es in delhthS or equxpment necessary to ehmmate llleaaL

¢ Customer of any obligation to pay Carrier for charges due-and owing for serv
i"umighm‘] dur'n}; th zime olor up 10 5uspcnsion or discomimmncc Upon Carri"

im* fih n Addxlmn to ali othcr remcdxcq that may be. avajlable to Camel 'it l‘
o wder any other provision of this Tariff,

edit Upon Caneellation

harge for cach day after the service was discontinued. This creditwill'beiss
ror gpplied against the balance remaining on Customer's account.

By:
Mark A. Jozwiak
Vice President
Access One, Inc,
125 N. Malsted Street, 4th Floor
Chicago, Ninois 60661
(312344 1-1000




mmh eqmpmml .mdfm Lommummuons systems provld;d by Customc’r and other Lamers
sahivet to the general Hability provisions set forth in Section 2.4 herein. It shall be the sbligation.
fativer to notify Carrier immediately of any interruption in service for which a credit allowan¢
adesired By Customer, Before giving such notice, Customer shall ascertain that the trouble is not bumz
sed by any action or omission of Customer within his or her control, or is not in wiring o equipmen
Five, Tusnished by Customer and connected to Carrier's terminal,

Credit Allowances

A, Credit for failure of service or equipment will be allowed only when failure is caused: b,
oecurs in facilities or equipment owned, provided and bitled for, by Carrier.

13, Credit allowances for failure of service or equipment starts when Customer notifies
the failare or when Carrier becomes aware of the faifure and ceases when the opgration!
been restored and an attempt has been made to notify Customer. o

€. Customer shall notify Carrier of failures of service or equipment and make reasonible
attempts to ascertain that the failure is not caused by Customer provided facilities, any

amission of Customer, or in wiring or equipment connected to the terminal.

0. Only those portions of the service or equipment disabled will be credited. No credit
altowances will be made for:

Lo interruptions of service resulting from Carrier performing routine maintenanee;”

2. interruptions of service for implementation of a Customer order for a change inith
service;

)

interruptions caused by negligence of Customer or his authorized user; or;

4. interruptions of service because of the failure of service or equipment prowduﬂ ,
Customer, authorized user, or other carriers.

By:
Mark A. Jozwiak
Vice President
Access One, Inc,
125 N, Halsted Street, 4th Floor
Chicago, Hlinois 60661
(312) 441-1000




i, TR

South Dakota P.U.C. Tarift No. |
Original Sheet Now 16

INTEREXCHANGE SERVICES TARIFF

RRUPTION QF SERVICE

Caleulation of Credit. Allowances

Pursuant to limitations set forth in Section 2.7.1, when service is interrupted the credit allowanc,
will be computed on the following basis:

A, No credit shall be allowed for an interruption of less than two hours.

(5. Customer shall be credited for an interruption of two hours or more for as long as the
interruption continues.

€. When a minimum usage charge is applicable and Customer fails to meet the minimum usige
charge because of a service interruption, a credit shall be applied against that minimum usage:
charge in the following manner. For each period of two hours that the interruption confinues:
thve credit shall equal 1/360th of the monthly minimum charge. Note: in this instance a
fractional period of more than one hour shall be treated as a two hour period.

D, I notice of a dispute as to charges is not received in writing by Carrier within 30 days after
billing is received by Customer, the invoice shall be considered correct and binding on
Customer, unless extraordinary circumstances are demonstrated.

RESTORATION OF SERVICE

Flye se nnd restoration of service in emergencies shall be in accordance with the priority system specified -
in Part 64, Subpart D of the Rules and Regulations of the Federal Communications Commission.

29

2.8

i

Tt

TAXES ANDR SURCHARGES

Rates and charges for Carrier's services, as stated in Carrier’s rate schedule, do not include federa}
excise tx or those state and local taxes which are required to be paid at the point of sale. The
tariffed rate does include those state and local taxes which are required to be paid on theu aeof
the underlying telecommunications service when that service originates and termvinates withina:
particular tax jurisdiction,

Customer is responsible for the payment of all taxes and surcharges. State, fedural, focal taxes and:
sureharpes (e.g., federal excise tax, gross receipts tax, sales tax, municipal utilities tax, univérsal -
service, dial around compensation and PICC surcharges) are listed as separate line tems andiare
nol included in the quoted rates.

Currier reserves the right to charge Customer an amount sufficient to recover any governmental -
assessments, fees, licenses or other similar taxes or fees imposed upon Carrier. Any surcharge o '
fee other than taxes will be filed for Commission approval.

Effective:
By:

Mark A. Jozwiak
Vice President

Access One, Inc.

125 N, Halsted Street, 4th Floor
Chicago, [Hinois 60661
(3121441-1000
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APPLICATION OF CHARGES

=3

NAL CHARGES

% B o (b
paiod o

ssprvier sharge,

QF BILLING

s thds Tarifl,

SAPRIRL.
H

arssnsements necessary for such interconnections,

- elrrges for service are those in effect for the period that service is furnished. If the charge fora petiod - -
eruid e 1 Bl changes after the bill has been rendered, the bill will be adjusted to reflect the new:

setionnl part of a month are calculated by counting the number of days remaining in the:
service is furnished and dividing that number of days by 30 days (the billing period).- . -
is then multiplied by the applicabile monthly service charge to arvive at the appropriate fractional .

+percrves the ripht to require a deposit or usage prepayment equal to one month’s estimated charge, -

billing purposes, the start of service is the day following acceptance by Customer of Carrier's service. ot
rpest. The end of service date is the last day of the minimum notification of cancellation.or = 1
v of the last day, after receipt by Carrier of notification of cancelation as described in Seetion' -

4 Service furnished by Carrier may be interconnected with services or facilities of other authorized:
sednnieations common carriers and with private systems, subject to the technical limitation -
ihed by Carrier. Service furnished by Carrier is not part of a joint undertaking with-such., -
ather carriers, Any special interface equipment or facilities necessary to achieve compatibility -
Between the facilities of Carrier and other participating carriers shall be provided at Customer's:

Intereonmection with the facilitics or services of other carriers shall be under the appli,cab,le‘tenii
aaed condltions of the other carriers' tariffs. Customer is responsible for taking all necessary 1gaal
steps for interconnecting its customers provided terminal equipment of communications systems
with Cuarelers’ facilities. Customer shall secure all licenses, permits, rights-of-way, and other

By:
Mark A, Jozwiak
Vice President
Access One, Inc.
125 N, Halsted Street, 4th Floor
Chicago, Hinois 60661
(312) 4411000

Effective:
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SECTION.3 - DESCRIPTION OF. SERVICES
LALLS

EilBng Charges Begin and Terminate for Phone Calls

toriser’s Josg distance usage charge is based on the actual usage of Carrier’ s network
whicn the edled party picks up the receiver (i.e., when two-way communication; often
| tiv ¢ Peonversation time,” is possible). When the called party picks up is‘determine
s answer supervision in which the local telephone company sends a signal toithe sw s
kiSiidy ut\lmmf nudm tane de,iccuon When software answer superwsmn is: emplo

(VL N20 0 (1 2 H2)2
10

By:
Mark A. Jozwiak
Vice President
Access One, Ine,
125 N, Halsted Street, 4th Floor
Chicago, Hlinois 60661
{312) 4411000
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<

fedied Telecommunientions Service

'is‘:( ‘I'"ti communications Service consists of the furnishing of switched:meéssag
qatnts within the State. Service is provided on both an intralAT
Hc( vice is available twenty-four hours a day, seven days a week, Calls: il
swond Berements. Billing will be rounded to the nearest penny for each call.

—_—

et Telecomimunications Service

ated Service consists of the furnishing of intrastate telecommunications service to
¢ fovation featuring the use of dedicated special access type connection(s); -
ded on hmh an mtml /\IA dnd miuLA I'A basxs Servxcc is avqlhble twenty= fo

seriber of the service rather than the calling party, TheCusto
for use of Carrier network arising from calls placed to-the
her. Toll Free Service is provided only where facilities and billing capabili
s are billed in six-second increments. Billing will be rounded to the nearest

By:
Mark A, Jozwiak
Viece President
Aceess One, Inc.
125 N, Falsted Street, 4th Floor
Chicago, 1Hinols 60601
(31274411000
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SECTION 4.~ RATES

L TELECOMMUNICATIONS RATES

£0.0199

ICATER TELECOMMUMICATIONS RATES
¢ iferEment: $0.0089

RERATES

$0.22
o streharge percally 80.73
i {h"k‘!%-&h gperator

$0.75
¢ salllng per winute! $0.40
reharge
ol per call: $1.50
ruath $1.25
$0.65
0,019

L xlumu 5 chu.k lor paymenl of s service is returned: lor insufficient or ¢
s, oF any other insufficiency or diserepancy necessitating returnof the check a
v ande or other Anancial institution

cot 3.8 pereent per month may be assessed on all unpaid balances more than 30-days old

Effectiv
By: e
Mark A. Jozwiak
Vice President
Access One, Inc.

125 N, Halsted Street, 4th Floor
Chicago, Hlinois 60661
(312} 441-1000
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.00 per occurrence is eharged where service is re-established for Cuqtomeh wh
i purstnnt 1o this Tasif, '

o time, gngage in national-and/or: mtmsmtcp o
Ak l‘t)mﬁ ; lo hmu(dm Customcr usage to~test potemnl new servxces

Effect
By
Mark A. Jozwiak
Vice President
Aceess One, Inc.
|25 M. Halsred Street, 4th Floor
(,,hxca&n, {linois 60661
{3123 4411000
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3 ey
‘ n uﬁ i \€7 l inance th the UIHVBlSlty oi Coloxado Bouldcr in 1990 M1 Hon j 1o

sition with Allnet Communications Services, Inc. in Chicago, linois, -
aotions during this thrue~ycm tenure. While at Allnet Mr. Hornea was

yen joined Access One, Inc in 1993, My, Honea handles the Companv 5 ﬁn ancial '
ding forecasting and budgeting, as well as overseeing day-to-day operations, 3
rvive installation, customer service, information systems, and contract negotiations.

.,urwws in Chx_cago, Illmms, where he disti-nguished .-himself asa Presidéﬂt
: ,,Qd two promotions in two years. In October, 1992, Mr. Barkley joined
s Corporation (LDDS WorldCom) as an outside sales representative in Chig
«} sales honors, While with Metromedia, Mr. Barkley was honored as top¢
m Both 1993 and 1994, achieved two President Clubs, and was among thetepten
praducers. My, Barkley joined Access One in September, 1995 and. in 199
for the Company’s direct sales division. Mr. Barkley is responsible for secur
wddition to receruiting, training, and motivating the Company’s sales representativ

m,xk joine d G l k ’Spnnt He subs«,qucmly held executive sa]cs posmons wnh
wo Fiber Systems, Bell Atlantic, Cable & Wireless, Allnet/Frontier and MCI o
izations belore joining Access One, Inc. With a background in the long distance, al
o8 and telecommunications equipment industries, Mr. Jozwiak has develc
pertise on issues relating to the telecommunications industry. In his current pos
rforms both marketing and operational duties. In addition to securing major acee
t up the Company’s Agent Marketing salesforce, with responsibility for recru
Fmanaging sales agents, including the more than 40 independent sales agents cut
‘ (ch st opcmhonal XLSDOHHIbIhULS ranbe from m(mag,mg the coardu




YERIFICATION

Honea, being duly sworn according to law, depose and say that: () I am the ¢

Hlicer of Access One, Inc. (the “Applicant™; (ii) | am authorized to and do make thi
iem for the Applicant; (iii’

i
By:  Lance C. Honea =
Title: Chief Executive Officer of Access One, Ine,

Taken, swomn 10 and subscribed before me the undersigned Notary Public on this j:fﬁmdd\ of .

-, 0,

A

7

[ Dehiee g? e,
Notary Public

%Lcu’}’ o in et

Print or type name

, . - . it . ,
My Commission expires on the ~_é,f,é;ﬂday of [/)?ﬂ/f;,/; A,
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125 N, HALSTED ST., 4TH FLOOR
CHICAGO, IL 60661-2101
(312) 441-1000

PIFTY AND XX / 100 Dollars

era Public Utilities

1

AMERICAN NATIONAL BANK 7955
AND TRUST COMPANY OF CHICAGO '

CHICAGO, ILLINOIS 60603

A BANK ONE COMPANY
277710 e
00007855
DATE AMOUNT
11/02/00 *xk *’*‘*‘_*;53:125-6 00

S

#ONPRSSIE 120000770 5300005 28




South Dakota Public Utilities Commission
WEEKLY FILINGS
Far the Period of December 7, 2000 through December 13, 2000

amplete copy of a filing faxed, overnight expressed, or mailed to you, please conta'ct
Kuslba within five business days of this filing. Phone: 605-773-3705 Fax: 605-773-3809°

CONSUMER COMPLAINTS

§-1%3 In the Matier of the Complaint filed by FSST Social Services, Flandreau, Scuth
Dakota, against lonex Communications North, Inc, Regarding Poor Service.

Iminant indisates that lonex did not provide services as requested. The Complainant
on of penalliss.

wb Lant Healy
' Kelly Frazier
Y2100
aedline: N/A

LIGaATE Iy the Matter of the Complaint filed by FSST Social Services, Flandreau, South
Diatkota, against MCl WorldCom Regarding Unauthorized Switching of
Services,

ot indicates that MC! WorldCom was not authorized to provide telecommunications

¢ Hiraly
iy Fragior

5 fhnt Telecom*USA was not authorized to provide telecommunications
Zorvices. The Complainant requests imposition of penalties.

ELECTRIC

Matter of the Joint Request for Electric Service Territory Exception
hatween Scutheastern Electric Cooperative, Inc. and NorthWestern
Carpomation,

sputhaastern Electric Cooperative and NorthWestern Corporation filed a
& lprriary exception for service to a storage shed located in the northwest
&9 Waest, Township 97 North in Hutchinson County, The customeris
#st and in order for SEC to provide electric service a line extension of

i would be required. NorthWestern has facilities within 50 feet of the




Staff Anglyst: Michele Farris
Stalf Aiormey: Kelly Frazier
Date Docketed: 12/11/00
intervention Deadline: 12/29/00

NATURAL GAS

NG00-009 In the Matter of the Filing by MidAmerican Energy Company foy Apprew
Tariff Revisions

tdidAmerican Energy Company (MidAmerican) filed revised Sales and Bas Tran
gheets with the Commission on December 11, MidAmerican is proposing chénges
Lurtaliment, Group Balancing and Late Nomination - Rescheduling Semvice Fag, 84
Penaity, Waiver of Penalties, Change from "BTU Daily Gas Wire” to "Gas Daily” m
Daily Butance Service, The proposed changes are anticipated to have a mimimat
eumpany's revenue. A Customer Notice letter explaining the changes will b proyv
within customers' bills in January 2001, The company is requesting an effective dal
2001

St Analyst: Heather Forney
Stalf Atorney: Kelly Frazier
Siate Docketedt 12/11/00
iteryention Deadline: 12/29/00

TELECOMMUNICATIONS
TeO0.199 in the Matter of the Application of KMC Telecom V, inc. for & Cert

Authority to Provide interexchange Telecommunications Serv
Exchange Services in South Dakota,

HiAC Teleeom V, Inc, is seeking a Certificate of Authority to provide intrastate int
Tatnromminication services and local exchange services in South Dakota. Tt :
pravide g full range of 1+ interexchange services including MTS, private ling, VWA TE,

and frame relay services through resale and also intends to operate as & resold andg
issal sxchange services provider of high-speed data transmission services, 1o ¢
4l points in the state of South Dakota in all areas approved for service by comysili
Lathers,

2200 In the Matter of the Application of Access One, lnc. for a Certil
Authority to Provide Interexchange Telecommunications Servig
Dakota.

interexchange service in the state of South Dakota. Access One, Inc. prope:
1ol fres, calling card and directory assistance services,

Aeesss One. \nc. is seeking a Certificate of Authority to provide intral ATA an

giaff Analyst Dave Jacobson
Sradt Atorney. Kelly Frazier
Date Docketed: 12/11/00
Imtervantion Deadling: 12/28/00

3




TC00-201 In the Matter of the Application éf‘ H
for a Certificate of Authuority {6 Frovide Iniss
Services and Local Exchange Sarvices it

NOW Communications of South Dakota is seas
interexchange and focal exchange telecomriusisg
intends to provide basic local exchange semvic
intends to resell long distance services from

B T

Staff Analyst: Keith Senger
Staff Attorney: Kelly Frazier
Date Docketed: 12/12/00
intervention Deadline: 12/28/00

You may receive this listing and other PUC publizatic
You may subscribe or unsubscribe to the PULG mia

%
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A Lavue Passneshiip Including Professivaal Corporations
G S, RictaRes
(202} 454 - 1116
glenrichardsdsliywgs il s

March 20, 2001

By Federal Express

Mr., William Bullard, Ir.

Executive Director

Public Utilities Commission of South Dakota
500 East Capitol Street

Pierre, SD 57501

Re:  Access One, Inc.
Application for Certification as & Reseller of
Interconnection Telecommunications Services
in the State of South Dakots

Dear Mr. Bullard:

Enclosed for filing on behalf of Access Oue. Inc.
copies of responses to questions submitted by the Comy
requested revisions,

Please date-stamp the enclosed extra copy of this filing ;
undersigned in the self-addressed. stamped envelope provide
questions. please do not hesitate to contact the undersigned.

Very traly votirs,

Lo

CGledn 5. fichards
!/ moy Gershani

Enclosure
3O034-UEH1 S

o Mr, Mark A. Jozwiak
Ms, Maureen Wirth

FI0HY W Sirest, NW Washington, DT 20037-1128 ; 2026638000 Fos: 302664




ShawPittman

A Law Pastnersing {ncluding Professions! Carparaiiens
Gk S, i
{2137} 4%

plenn rchal

Muarch 2. -

Mr. William Bullard, Jr,

Executive Director

Public Utilities Commission of South Dakots
500 East Capitol Street

Pierre, SD 37501

; Re: Access One, Inc,

‘ Application for Certification as u Resell

: Interexchange Telecommunientions S

in the State of South Dakets )
Dear Mr. Bullard:

Pursuant to the questions and requests

(Access One). provides the following information

Pursuant to Rule 20: [0:24:02{ [ 53, Ac
the portion of Rule 20:10:24:02
i One’s latest annual report and reg
requirement is inapplicable to Acce
corporation. Therefore. the Uompany |
report to stockholders,

2. Provide an updated balance sheet and

; The most recent badance sheet wand ines
Commission with the Appheation s

3. Provide the e-mail address of the app
complaints and regulatory matters.
The e-mail address of Mark AL Jozwis
handling complaints and regulatory mstie
2300 N Street, NW Washington, DC 200371124 0766 LA00 Paw 4




ShawPittman

Mr. William Bullard, Jr.
March 19, 2001
Page 2

4. Provide a statement regarding the applicant’s
regulatory agencies.

_ Access One is authorized by regis
¢ appropriate) on a deregulated bi
the following states: Alebama, Arizonx, At
Delaware. District of Columbia. Florida. ¢
fowa, Kansas, Kentucky. Maryland. Muw

Montana, Nebraska. Nevada., New Ie ,
Ohio. Oklahoma. Pennsyvlvania. South Careb
Virginia, Washington. and Wisconsin.
authority to provide telecommunications &
One is in good standing with the approps
states where it is registered or certitied,

A

Provide the applicant’s tederal \ax idemtification s
Access One’s tederal tax identification nnmt
6. Address Administrative Rute 200 bk 244

There have never heen any complais
state or federal regulatory commis

7. Explain how section 2.4.1 1, on Shegt Hio
would apply.

This provision would apply beca
service on a resold basis. some of {8 busis
installation of Tls.

Commission stalT also requested that Aceess OUne gevise
proposed Tariff. [n compliance therewith, Access Cine 1 s
replace the language after line 4 with stafls recommended Tang)
2.4.3 to delete the first and second lines and a portion of the th
(3 revised section 2.4.6 to delete the word “gross™ (4 dele

revised section 2.4.10D (formerly 2.4 10EY to delote the word




P S S e

- ShawPittman

Mr. William Bullard, Jr.
March 19, 2001
Page 3

section 2.4.14: (7) revised section 2.7, 1a (o add tw
caused by human error: (8) revised section 2.14 !,r‘, ¢
(9) revised section 4.6 to recognize that the manim
check charges is $30: and {10) revised section 3. H} &
promotions will be - offered subject to approvat by th

e {

In addition. Access One has revised the follow
on its own initiative: (1) section 4.1 to {ist a new sate for sl
telecommunications service: (2} section 4.3 to st a new site
minute: and (3) section 4.10 to delete wore 1 regarding o
interstate tariffs. The revised Tariff is atiached hereton.

Please date-stamp the “Receipt” copy of thi
questions and requests, and return it to use i the ,st»h:’f‘

envelope. If we can be of further assistance. pleas

Enclosures

ce: Mr. Mark A. Jozwiak
Ms. Maureen Wirth

Duocument #: 1001310 v,



Access One, Inc.

APPLYING TO INTERF
WITHIN THE STATE

This Taritl contains the descriptions. regulations, st mg
facilities for telecommunicmions *‘.er"‘icc’* pr'*\wided E\

Taritf applies to services t'urnished mthm the sm(s. ui g
Public Utilities Commission. and copics sty |
Carrier’s princips E

Issued:
By

NMark AL Jorseink

Vice Prest

Acgess Ling

123N Hai agﬂ.d

Chiengo. 11




INTEREXCHANGE SERVICES TARIFF

Cheste of tiis Tarillare e
<. as wamed below, comprise
fptioa of this sheet

CHECK SHEET

flective as of the date shown at the battom of the res

Semth Dakota PALC, Tarfl No.
Original Sheat Moz

spective shigel(s). ey

all changes from the original Tariff that are

NUMBER OF REVISION

Original
Qriginal
Original
QOriginal
Qriginal
Original
Qriginal
Qriginal
Original
Original
Original
Qriginal
Qriginal
Original
Original
Original
Original
Qriginal
Qriginal
Original
Original

By:
Mark A, Jozwiak
Vice President
Access One. Inc.
125 N. Halsted Street, 4th Floor
Chicago. Ninois 60661
(312) 441-1000

currently in etfect as-ofthe




Kipaity 1
Access One, Inc,

INTEREXCHANGE SERVICES TARIFF

TABLE OF CONTENTS

K SHEET .. . s
EXPLANATION OF SYMBOLS oot eesres s anetssenssssessonence

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS v svesomsnrstvmsissomm i animessin st

SECTION 3 - DESCRIPTION OF SERVICES ..o oeoooovoo o eseecstssrs iy essssms e wsesiss st e s 50554051

Jssued: ' Fttg
By:
Mark A. Jozwink
Vice President

Access One, Inc.

125 N. Halsted Street, 4th Floor
Chicago, HHinois 60651

(312y 4 1-1000



Access One. Inc.

The follpwing symbols shafl be o

C- To signify changed reguiition
D- To signify deleted or discenti
I- To signify increased rife

M - To signify a move in location of et

N - Ry new rate or reguiiion

R- v reduced rate

T- To signify a change i texs but s eha




Agcess One, Inc,

0.

Sheet Numbering - Sheet numbers appear in the uppers

sequentially, However, new sheets are occasionally ad
between sheets already in effect, a decimal s added. Forex
and 15 would be 14.1.

deferrals, etc. the Commission folows in their Tanil
file with the Comumission is not always the Turit? page i
currently in effect.

Puraeraph Numbering Sequence - There are nitie fove
subservient (o its next higher levei of coding.

this sheet if these are the only changes made ter it (v,
revision fevels on some sheets). The Turift user shoulid rel
particular sheet is the most current sheet on T veith the Cham

{esued:

By:

C Lage, mmn, ,
(324411000




Access One, Inc,

INTERENCHANGE SERVIC

ceess One. [nc.. unless the context indicates ethenwise,

- Souwrh Dakota Public Litilities Commission, unless cuntont md

Discannection - The disconnection of a circuit. dedicated access Hue, te g
service,

ICB - Individual case basis, L.e.. a service arrangement in which the
based on the specific circumstances of Customer’s situation,

LATA: A local access and transpart areg established puestn tw thie \!r
Uinites States District Court for the Distriet of Cofumbia in €
administration of communications services.

for its own communications needs or tor its resale e
includes space at each sharer's place or places of business

Service ar Services - The services covered by this Tarlf? shudl ielude en

deie v
ey, wind

Tariff' - This Tariff containing the descriptions. regutatl
facilities for (elecommunications services provided by

Terminal Equipment - Telecommumeations devices, apparatis
U.h.phnng and data sets.

lssued:

By
Mark &, Joswik
Viee l’rca et




Access One, Ine,

INTEREXCHARGE SERVH

SECTION 2 - REALES AND

2.1 UNDERTAKING OF CARRIER

00 Scope

Carrier is a resale common carrier providing intrastife |
within the State of South Dakota for thetr diveat £
other types of telecommunications. Service
throughout the state,

2.1.2  Shortage of Equipment or Facilitles

A, Carrier reserves the riehi i HmE o8 Nf{%

facilities offered by Carrl

zu‘ Wl
other cause bevod Cierfer™s

B. The furnishing of service under
of all necessary facifities fron

2,2 TERMS AND CONDITIONS

22,1 Another telephone compiny muse b miterfese w
service directly from Careier.
2,22 Customer has no property right tot
associated with services furnished
or the central office designation &
whenever Carrier deetns it neeess
2.2.5  Neither Carrier nor Customer mag 48

services and facilities provided by
that Carrier may assign its rights .
Carrier: (b) pursuant to any sie of ts;!

1o any financing, merger or ceorgiis

{ssued:



Access One, Inc,

e

IN

1 2]
La

TERMS AND CONDITIONS (continued)

2.24

LAMITATIONS OF SERVICE

Use of Service

Service may not be used for any undaw el pr
other compensation is received by Custonies, ¢
regulated common carrier. This pravision does
authorized user. or joint user to share the cost &
no profit for any participant in the arrangeient.

AL Minimum Service Period

The minimum period of service is oae i
TarifT or service agreenwnl.

2

Al the expiration of any term speciticd i 3
extension thereof, service shudl contigue o
rates unless terminated by vithee gar
shall not relieve Customer of ity obiiy
Agreement and this Tardl prior o
nature extend bevond the verminain
termination.

%,

[ o]
tad

-~

Carrier offers service to all those wha
provisions of this Tariff, Castomers o
service application withy Caprier witich €

Service is oftered subjoct to the avaly

S

prohibited or the necessary tueilities or wiuips

Carrier reserves the right w diseantine fur
necessitated by conditions bevond its cositrnl, o

written permission from Careier 1% 1oy
conditions contained tn this Tarlfl shiatlap
well as all conditions for service.

Issued:

Ay
Mark AL J

123 ML
(higazo, Wino
(3127 4 1T




Acenss

Lang, Inc,

INTEREXCHANGE SERVICES TARITY

LIABIUATIES OF CARRIER

2.4

242

24,3

244

Lo
4&‘
"

24.0

The Hability of Carrier for any damages arising out of the furnish
not limited to mistakes. omissions. interruptions. delays. efr
or transimission provided under the Taritt. or repr wnmzic‘w s
dansages arising oul of the failure to furnish the service whe
be determined in accordance with SDCL 49-13 I 49-13-1.1 and any other app

Carrier's liability for willful misconduct. it establishecd s i vey , ;
proceedings. is not limited by this Tartfl. With respect 1o any atfier elaiis
by others, lor damages associated with the ordering (inehuding the s
number lor use with a service). installation (including dekuys tier
maintenance. repair. interruption or restoration of any seey
and subject to the provisions of this Section. Carrjer’s Hability
herein.

No action or proceeding against Carrier shall be comupienced maore than vite $e&
is rendered.

Carrier shall not be lable for any claim of foss.
error, omission. or other defect in service, duhm or tmmm‘ 39
caused by any person or entity other thans Carrler, any malfunct
provided by any other carrier. act of God. fire, war. civil distu
other cause beyond Carrier's control.

agents or employees. No agents or employees of other pasticipiting
agents or employees of Carrier.

Jasued:

3y
Mark A, Jozswiak
Vice President
Access One. Ine,
125 N. Hafsted Street, 4ty Floor
Chicage. Hinois 60661
{312y 441-10010







Actess One, Inc,

INTEREXCHANGE SERVICES TAREFY

24

LIABHATIES

SOF CARRIER

240

242

2.4.6

The lability of Carrier for any damages ¢

not limited to mistakes. omissions., oy
or transmission provided under the Tarift. or repy
damages arising out of the failure 1o furnishy the ¢
be determined in accordance with SICL 4813

P

proceedings. is not limited by this Tariff, With re
by athers. for damages associated with the orderd
number for pse with a service), ingtathtion (inchndip
mainienance, repair, interruption or restoration of
and subject to the provisions of this Section, Carric
herein.

No action or proceeding against Carrier shalt by comni
is rendered.

ervor, omission, or mhu dd«,u in service. {
caused by any person or entity other thaw Q,
provided by any other carrier, act of Gud,
other cause beyond Carrier's cordrer.

Carrier shall not be liable for any act or on
portion of the service, or for ddm'n
dou not ﬂmmh nr !nr d.mmnu W

the furnishing of services of equiprent on stg
unless such defacement or damage is caused by ne
agents or emplovees, No agents or eiployees ¢
agents or employees of Carrier,

{ssued:

By:
Mark AL
Vice !'rec;:n,icm

Access O

125 N Halsted Stre

Chicago. Hinoks 6f
{312y 411000




Aceess One, Ing,

INTEREXCHANGE SERV

24 LIABILITIES OF CARRIER (coutinued)

247 Carrier shall not be liable for any delay or faflure of e
bevond its control, including but st limited to: @
catastrophes: and law, order, regulation, ditectio
government ar of any other govermment, kcluding
jurisdiction over Carrier. or of any departinent.
instrumentality of any one or more these federal
authority: precimption of existing service in conjilia
riots: wars; unavailability of rights-ofvway or mwit
other labor difficules.

248

2.4.9  Carrier shall not be liable for any act or omi
portion of the service. or for damages or foss
which it does not furnish. or for danages or fo
provided systems. equlipment. facilities or sz

2,410 Carrier shatl not be liable for and shall b filly tndens
Customer or others authorized by i to wse
damage. including indirect. special, or consequentn

A. defamation, libel, standee, fnvasio
unauthorized use of any tradesae
interference with or misappeopei
right. or any other ifjury to any person :
information, av content revealed to, iransaiat |
under this Tariff:

B.

all other claims arising ont of any Wt o

Issued:
By:

25 N Hatsted Sie
(hicago, Hibos
{312y 4411







Ageess One, Ine.

INTERENCHANGE SERVIUES TARNY

24 LIABILITIES OF CARRIER (continued)

2.4.10 (continued)
E)

1. any personal injury or death of sny porson or for

negligence of Carrier.
2411 Customer shall indemnify and hold Carcier haemi
or other action. or any iability whatsoever, whither
other party or person(s), and for any loss, damay
by Customer or others. caused or clatmed tor ave e
installation, operation, [athure to operate. maintesis
installation provided by Carrier. Carrier reservis t
agreement acknowledging acceptaice of the provi
such installations.

e

citused &

24,12 Carrier shall not be liable for any damages, inetudi
result of the unauthorized use of fis Authoriz
Customer Authorization Code(s) includes, but
Customer’s Authorization Cadeds) withiout te suy
liable for all such usage charges,

24,13 Noagent or employee of any other earrier shinlt by

fssued:
By
Mark AL foredsk
Vige Prestdent
Access One, Hae
125 N Halsied Street, 4




Aveess Oune. Ine.

INTEREXCHANGE SERVICES TAR I

A RESPONSIBILITY OF CUSTOMER

251 Customer assumes general responsibilities in conne
When facilities. equipment. and‘or conmanicatio
connected to Carrier's facilities. Customer assumes addirionad r

service.

responsible for the following:

A

259 Availability of Service for Maintenance, Test

oy withs T

Customer is responsible for placing arders for service: pi
rendered by Carrier and complying with Caerier's vey
Customer is also responsible for assuring that (et

=

HeE it

When placing an order for service, €

. the name(s) and addressles) of the persa
service charges: and

the name(s), telephone nunibier(s}, aned add
person(s).

v

tJ

Customer must pay Carrier for the replacemient of ropal
damage results from:

e
¥

i the negligence or willful act of Custmtier oF i

2. improper use of service: ar
3. any use of equipment or servies providd by otf

e, and Adiuy

made,

LJpon reasonable notice. the facilities provided by Currie
such tests and adjustments as may be necessary to T
interruption allowance will be granted for the tine dhering !

253 Cancellation by Customer

A

Custoner may cancel service any time afer maeting Hi
‘Termination charges will apply if Customer cuneiis p
or multi-year service agreement. Sucli terntnatian ¢
usage as projected in Carrier's praposal for sgrvie. ors
10 date. whichever is higher, plus the monthly account
contract period.

Tssned:

By
Mark A. Jozwiak
Vice President
Access One, hie,
125 N. Halsted Street. dthy Floor
Chicago. [llinois 60661
(312) 4411000




One, Inc.

2.5 RESPONSIBILITY OF CUSTOMI:

253 Cancellation b
B. I Custemer orders §
then cancels the ¢
service period, ar bote
Customer asud i
of expenditures o
fully retmbursed B
construction hus
nonrecovershie cost of
be determined o 4

Sl

ftan _

fen

ta

n
T

Pavinent and Charees for

A. Charges for ser
monthiy for ses
continues o k
provisions of ¢

B. Payment skl
upon any wespait o

C.
the sp
mitiat

D.
all calls p
changed by virwug o
provided systems, s
SCIVICE, OF USC, i
limitation, Custonse
dia} Customer™s st :
switch Custi

I, Custonyer is Hahle for

¥,

attorneys” Je

Issued:




O, e,

INTEREXCHANGE SERVICES TARIFF

SIBILITIES QF CUSTO

ER (continued)

RESPO

Disputed Bills

Customer shall notify Carrier of any disputed items on a BTl within 30 days
regarding charges is not received by Carrier in writing within 30 days atter o bifk b
billing will be considered correct and binding on the Customer, uifess ex i
demonstrated, Carrier will make a prompt and reasonable investi
complaints regarding service requests or problems. whether nx
Carrier will promptly notify Customer of its proposed disposi it
Carrier are unable 1o resolve the dispute to their mutual sauis faction, Castoier i
with the Department.

A. The date of the dispute shall be the date Carrier receives sufficieat ductmentation i
enable it to investigate the dispute. The date of the vesolution K the date t

completes its investigation and notifies Customer ol the dispesition of the ¢

fa

ABILITIES OF CARRIER

261

Disconpection ol Service by Carrier

Carrier may discontinue service or cancel an Application for Service without incufring any
liability for any of the lotlowing reasons:

A, After notice, for a violation of any State or municipal K

Customer to otherwise fulfill his contractuat obligation
regulation by the Commission:

material misrepresentation of identity in obtaining
manner that in the opinion of Carrier constifutes

. Afier notice. for the use of telephone service for any otlier progerty o g
deseribed in the Application for Service:

. Afier notice, for Tailure or refusal to provide Carrfer sith w depostt i insare pa
in accordance with Carrier’s regulations:

(8 After notice, for neglect or refusal to provide reasonable deesss i0 Ca
inspection and maintenance of equipment owned by Carnen:

Frei fein thie pue

b Alter notice. where Customer is delinquent in the gayment of b
disconnection shall be separate and apart from the regular ¢

By:
Mark AL Jozwiak
Vice Presidem
Access One. Inc.
125 N. Halsted Street. 4th Floaor
Chicago. inois 60661
(312y441-1000
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Acesss One, Inc,

[
e

Credit a
of channeis,
subject w the g
Cy

caused by any aovion
any. furnished by Cust

270 Credit Adloy

A. Crednt for fa
OF occurs i frch
faiflure of servic
is caused by neg

B, Credit allowanees for §
Carrier of the failure or v
operation has been restors

C. Customer shall notify Careley
attempts to aseortain that the
or omission af Chstomer, & i &

D. Only those portions of th
atlowances witl be mwde

. interruptions of
2. interruptions
the service:
3. interraptions o
4. interruptions of 5

by Customer, amtlmegz

fssued:




Access One,

Inc.

INTERE

23

INTERRUPTION OF SERVICE

282

RESTORATION OF SERVICE

Calculation of Credit Adlin

Pursuant to limitations
will be computed on }

A, No credit shatt

B. Customer shail
interruption conti

C. Whet a siies
usage charge beg
N s
interruptio
Noter i th
foue period.

D. IMnofice of ot
aftes iing
on Custonter. u

The use and restoration of servics
in Part 64. Subpart D of the Ruk

TAXES AND SURCHAR

188

o

|8

0.4

403

Rates and clarye

excisé tax or o
tariffed rate does el
the underlying feleee
particular tax jorisd

Customer 15 respay
surcharges (e.g.. f
service, dial around csmt{
not included in the G

Carrier reserves e right to
assessments. fees, B
fee other thas tux

Issued:




REIIRERTAS

r the ponod that sz
cen rendars

after service is furnished and dividing that number of days 53
tix then multiplied by the applicable monthiy service charge (o armive 3

service char Qe

DADVANCE PAYM ENTS

s tiseryes the right Wb require a deposit or usage prepayment equal to one month’s extimated charg

ARTOF BILLING

Sm, pmpom the start of service is the day following acceptance by Customer of Carrier’s service ¢t

The end of service date is the last day of the minimum notification of cancelation or '
ion n! the last day. alter receipt by Carrier of notification of cancellation as described in Section
Tarifl

Service furnished by Carrier may be interconnected with services or facilities of ather authorized
communications common casriers and with private systems, subject to the technical limitation

establishied by Carrier, Service furnished by Carrier is not part of a joint undertaking with-sueh:
ather carriers, Any special interface equipment or facilities necessary o achieve compatibility
hetween the Tacilities of Carrier and other participating carriers shall be provided st Custemer's
ExpIense,

S

Iaterconnection with the facilities or services of other carriers shall be under the applicabileterms
and conditions of the other carriers' tariffs, Customer is responsible for taking all necessary fegal - '
%lv;h for imerconnecting its customers provided terminal equipment of communications svstens
with Carrfers facilities. Customer shall secure all licenses, permits, rights-of-way, dnd other
argngements necessary for such interconnections.

Effective:

By:
Muark A, Jozwiak
Vice President
Access One, Inc.
125 N, Halsted Street, 4th Floor
Chicago, Hlinois 60661
(312) 441-1000
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Aceuss One, Inc.

INTEREXCHANGE SERVIC ES TARIFE

LOF

SECTION 3 - DESCRIPT

SERVIC

kN

]GO CALLS

ERN When Billing Charses s Beginand T erminate for Phong Calls

Customer’s long distance usage charge is Uﬁg on the actual ushe 3,
begins when the called party _:rrf up the receiver (i.e.. whon bd=way
referred (o as “conversation time, is vo;iZL When the catied party ? M.
hardware answer supervision in which the local tefephone company seaas
the software utitizing audio tone e detection. When solfwiare answe ;;,ﬁ;
60 seconds ol ringing is allowed before it is billed as a usage of n? yret

when the calling or called party hangs up.

i

e d
[
=

ng fnerements

Unless otherwise specified in this Tariff, the minbmam call dur
conds for a connec r; call. Unless otherwi specified in dis

second increments thereafter. Billing will be rounded to the ne

s¢

ATION OF DISTANCE i

Usage charges for all E:ommﬁ, sensitive v_cacﬁﬂ are
associated with the origh S::m and terminating points 3 9: cal W :E
is determined by applying :, formuta below to the vertical and hort, z:?.w.
rate centers involved. Carrier’s rales are e neither distance- ror time-ol-day

tesned:

By:
Mark A. Jozwiak
Vice President
Access One. Ine.
123 N. Halsted Street, $th Floor
Chic ago. _:_::z ( :,2
(312) 441181
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fibrastate Switched Telecommunications Service

tntrastate Switched Telecommunications Service consists ol the furnishing of switchedn
telephone service between points within the State. Service is provided on bothy an ip
imerL ATA basis, Service is available twenty-four hours a day, scven days a week, Ca
hilled in six-second increments. Billing will be rounded to the neirest penny for cach

e Dedicated Telecommunications Service

Intrastate Dedicated Service consists of the furnishing of intrastate telecommunication
or [vam a specific location featuring the use of dedicated special aceess type conneetion
Service is provided on both an intralLATA and interLATA basis. Service is available-twenty
hewes a day, seven days a week. Calls are billed in six-second inerements. Bilting will be Foii}
to the pearest penny for each call.

Calting Card Service

Catling Card Service allows Customers o have a call billed o a ‘:pu_mc eulling
the phone line from which the call is originated. Calling Card Service is “\m\‘!dud nnl\ Wwh
facilities and billing capabilities permit, Calls are billed in one-minute ncrements.’ Htlll'ns
roungded to the neargst penny for each call. This service includes a conference callig Yol
ch provides welephone line connections that allow communications between two orag hi
rersons during a telephone call.

Dhirectory Assistance Service

Assistance. The Directory Assistance Charge applies whether or not the Directory /
bureau furnishes the requested telephone number(x).

888) and paid for by the subscriber of the service rather than the calling paity. The ¢
responsible for all charges for use of Carrvier network arising from calls plawd Torthe
talf free number. Toll Free Service is provided only where facitities and billing capabtliti
permit. Calls are billed in six-second increments, Billing will be rounded to the neargsvpe
ench call.

By:
Mark A, Jozwiak
Vice President
Access One. Inc.
25 N. Halsted Street. 4th Floor
Chicago, Hlinois 60661
(312)441-1000
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4.6

SECTION 4 - RATES

INTRASTATE SWITCHED TELECOMMUNICATIONS RATES

Rate per billing increment: $0.0189
INTRASTATE DEDICATED TELECOMMUNICATIONS RATES
Rate per billing increment: $0.0089

CALLING CARD RATES

Rale per minute: $0.169
Operator assistance surcharge per call:  $0.75
Dialing instructions through operator

per call: $0.73
Conference calling per minute: $0.40

Operator assistance surcharge
during conference call per call:
rectory assistance per call:

ta
[V

PARECTORY ASSISTANCE RATES

Rate per directory assistance call: 30.65
TOLL FREE RATES
Rate per billing increment $0.019

RETURNED CHECK CHARGES

Carrier will bill Customer a one-time charge of $20.00 or five percent of the amount of the che
whichever is greater, but not to exceed $30.00, if Customer’s check for payment o amu‘ § K¢
nmiihuum or unmllcclud lunds LlObL‘d accounts, or any othet msuﬂmm ¢ ;

LATE PAYMENT CHARGES

hurerest charges of 1.5 percent per month may be assessed on all unpaid batances more than 3w

it
By:

Mark A Jonwiak

Vice President

Access One, Inc.
125 N, Halsted Street, 4th Floor

Chicago. Hlinois 60661
{312y 44711000
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INTEREXCHANGE SERVKC

4.8 RESTORATION QF SERVICT

A recannection lee of $50.00 per occurrence is charged where service s re-estahlis
lrve been disconpected pursuant to this TarifT,

e
e

SPECHAL PRICING ARRANGEMENTS - INDIVIDUAL CASE BASIS (CH)

Iy liew of the rates otherwise set forth in this tarifl rates and charges, including mxt‘ 1
gonstruction, and recurring charges, may be established at negotiated rates ’
(1CB). taking into account such factors as the nature of the facilities and SErv
and operation, the volume of traffic commitment. and the lenzth of se
a8 Iunu as Hu rates dnd xlnuuo are nm Ius llmn Cdl”L'l' *r(.l)\?\ of pn\\ ldmw fl ¢

mdn quml cnnu.lcts or (,uslumu lnrm Agrecmums. Spwe.:hmd Pn
Be made available to similarly-situated Customers on comparable terms §
request. Carrier will make the terms of these contracts available to the Comimis
on 4 conlidential and proprietary basis. The rates will he made a part of this

440

. .mmu awareness of Lm Hier services.
gty and‘or locations determined by Carrier. huuh pmnmno.n» w xﬂ be madv it of ti '.

Plegnny & 1000042 4 2

By
Mark A. lozwiak
Vice President
Accc\‘s One, Ing,
125 N. Halsted Street. 4th Floor
Chicago. Hlinois 60661
312y 447-1000
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April 12, 2001

13y Federal Lxpress

Nr, William Bullard. Jr.

Ixecutive Director

Public Utilities Commission of South Dakota
300 East Capitol Street

Pierre, 8D 37501

Re: Access One, fnc.
Application for Certification as a Reseller of
Interexchange Telecommunications Services
in the State of South Dakota

Dear My, Bullard:

Enclosed for filing on behalf ol Access One. Inc. ("Access One™x pleuse find at
ariginal and ten copics of Access One’s proposed tarift. containing revistons reguested by
Commission stafT on March 28. 2001.

Fhe following portions of Access One’s proposed Taril have been revised:

Section 2.4.1 1 on Sheet 10 has been deleted

sSection 2.4.53 on Sheet 8 has been deleted

section 2.7.1.A on Sheet 15 has bee revised to replace the word “ore™ with the
word “or” and the words “negligence of ™ have been deleted,

Please note that. as a result of Sections 2.4.11 and 2.4.3 being deleted, the
proposed Tarifl has one Jess Sheet. As a result. Seetion 2.7.1.A is now on Sheet T4

Inaddition. Access One has. since the original filing, revised its rates for wlt free
switched access and 1ol {ree dedicated access telecommunications service, The new
rales are found on Sheet 19,

SOUTH D
UTILITIES |

13 Boeet, NW Washington, DC 20037-1120 JO2663.8000 Fax: J0266R0007 e shik
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122001

date-stamp the enclosed extra copy of this filing and return it to the
) in the self-addressed, stamped envelope provided. Should yau have any.
fons. please do not hesitate to contact the undersigned.

Very teuly yours.

ammy Gershoni
Counsgel for Access One. Inc.

sark AL Jorwiak
Maureen Wirth
Foel Mitler

P f Rl s |
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TITLE SHEET

REGULATIONS AND SCHEDULE OF INTRASTATE CHA
APPLYING TO INTEREXCHANGE SERVIULS
WITHIN THE STATE OF SOUTH DAKOTA

This Tarilf contains the deseriptions, regulations, and rates applicable to the furrishing oFservice
fucitivies for telecommunications services provided by Access One, inc. with principat offices at 125
Street, 4th Floor, Chicago, Winois 60661, This
FurifF applies to services furnished within the state of South Dakota. This Tarif¥ is on file withthes
Public Utilities Commission, and copies may be inspected, during sorma) busiiess oy
Carrier's principal place of business.

By:
Mark A. Jozwiak
Vice President
Access One, Inc.
125 N, Halsted Street, 4th Fioor
Chicago, Minois 60661
(312) 4411000
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INTEREXCHANGE SERVICES TARIFF

L

CHECK SHEET

Sheets of this TarilT arc effective as of the date shown at the bottor of the respective sheet
royised sheets, as named below, comprise all chaniges from the original TartfF that are currently i etfest
¢ltes an the bottom of this sheet.

NUMBER OF REVISION
(except as indicated)

i Original
o Original
% Original
5 _ Original
5 Original
fi Original
7 Original
& Original
] Original
54 Qriginal
it Criginal
12 Original
I3 Original
14 Original
15 Original
15 . Original
17 Original
i8 Original
19 Original
20 Original
2 Crviginal
fasted:
By

Mark AL Jozwiak
Yice President
Accrss One, Tae,
1235 N Halsted Street, S Floor
Chicago, Hlinois 60661
(312) 4 <1000
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TABLE OF CONTENTS

By:
Muark A, Jozwiak
Vice President
Access One, Inc.
125 N, Halsted Street, 4th Floor
Chicago. Hlinois 6066 |
(312) 411000
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INTEREXCHANGE SERVICES TARFF

EXPLANATION OF SYMBOLS

The following symbols shall be used in this Tariff for the purposes indicited befow:

C- To signify changed regulation

13- To signify deleted or discontinued rate or regulation

1- To signify increased rate

M - To signily a move in location of text

N- To signify new rate or regulation

R.- To signify reduced rate

T- To signify a change in text but no change in rate or regulation

By:
Mark A, Jozwiak
Vice Presidem
Access One., Inc.
125 N. Halsted Street, 4th Floor
Chicago. inois 60661
{312y 4411000
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TARIFF FORMAT

A& ering - Sheet numbers uppear in the upper-right corer ol the sheet, Sheefs are nun
fowever, new sheets are occasionally added 1o the Taritf, When a new shieet:ig:id
lw‘\\m‘n xhu.‘h already in effeet, a decimal is added, For example, & new sheat added between Shiga
andd VA would be 14,7,
{£8 Revision Numbers - Revision numbers also appear in the upper-right corner of the sheet: TF
1“\uu~ are used to determine the most current sheet version on file with the Commission. Forexamp
Ath revised Sheet 14 cancels the third revised Sheet 14, Because of various suspension peri
dv trals, ete, the Commission follows in their Tariff upproval process, the most current sheet
file with the Commission is not always the TarifT page in effect. Consult the Cheek Shees for i
vty i efledt,
£ aph Numbering Sequence - There are nine levels of paragraph coding. Each fevel of coding
ent 1o its next higher level of coding,
{a
(d) H
s” . (”
arboyhy
i

iiects - When o TarifT filing is made with the Commission, an updated check sheet amum;
ing. The check sheet lists the sheets contained in the Tarkft, with a cross reference tn lhc
! nm numhu W hun nuw shac(s arc udclud (hc Lh(.Lk &hut ls Lhanwul lo rctkct !hc revist

e mnn \v\ c)\ on sonte shuls) Ihc ' uuH user should lckr to- tht. lalusl Chu_k Ahcu toting nu'1
particutar sheet is the most current sheet on file with the Commission.

By:
Mark A, Jozwiak
Vice President
Access One. Inc,
123 N, Halsted Street. 4th Floor
Chicago. Hinois 6066
(312)441-1000
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INTEREXCHANGE SERVICES TARIFY

SECTION 1 - TECHNICAL TERMS A

(D ARBRE

Application for Service - A standard order form which includes alb pertinent b
iiformation which will enable Carrier to provide telecommunication scrvigs as roguiesd,

Crrder - Access One, Inc., unless the context indicates otherwise,

( ummmlon - South Dakota Public Utilities Commission, anless context indicit

athepsize,

payment of rates and charges and compliance with Taritt regulations,

Disconnection - The disconnection of a circuit. dedicated access linte, or pott ¢onae

1CH - Individunl cage basis. Le. a service arrangement in which the regafations, 7
sed on the specific circumstances of Customer's sitoation.

Umm Smfu, D:stmt Court !or th; D;smu af C olumbn 1. ( mi ‘u.,-»twn Ky,
adininistration of communications services.

Premises - The space designated by Customer as its place or places of ‘)uw;

oy its own comumunications needs or for its resale customersy. o the
inciudes space at each sharer's place or places of business, s well ag spuce it

Service or Services - The services covered by this Tartff shall nclode only the

Terminal Equipment - Telecommunications devices, apparaius, wid thyie @
telephone, and data sets.

{ssped:
By
Mark AL Jopwiak
Vice Pregident
Access One, bic,
125 N, Halsted Street, Ath Flooy
(u.hw;':g;(,u ot 60661
(310y 44 £ 1 0EH
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Access One, Inc.

INTEREXCHANGE SERVICES TARIFF

SECTION 2 - RULES AND REGULATR

2.1 UNDERTAKING OF CARRIER

=10 Seope
Carrier i1s a resale common carrier providing intrastate eleconiinusitedil

other types of telecommunications. Service is available 2
throughout the state.

Carrier assumes no responsibility for such other service.

e
T2

Shortage of Equipment or Facilities

A. Carrier reserves the right to limit or aflocate the use af ¢
facilities offered by Carrier when necess:
other cause beyond Carrier’s control.

f3.

Hod

TERMS AND CONDITIONS

o

22,1 Another telephone company must not interbere with the right of any
service directly from Carrier.
222 Customer has no property right to the telephone mniber o ar

associated with services fumnished by Cuarrier, Carrier resery
or the central office designation associated with such numbe
whenever Carrier deems it necessary to do soin the eondag

2.2.3  Neither Carrier nor Customer may assign or trangfer its
services and facilities provided by Carrier without the writ
that Carrier may assign its rights and duties (a) te any subsidiary
Carrier: (b} pursuant to any sale or wranstir or substantiafly il the asdets ¢
o any financing. merger or reorganization of Carrfer.

By:
Mark AL Jozwiak
Vice Presidem
Access One, Ing.,
125 N Halsted Steeet, 4t Floor
Chicago, Hlinois 60661
(3
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S TARIFE

22 TERMS AND CONDITIONS (continued)

-
i
‘.

pe

Use of Service

Service may not be used for any untawful purpeses or for any popsose Toe whieh us
other compensation is received by Customer, except when £ustenser & xdul
regulated comman carrier. This provision does not prohibit an asvang
authorized user, or joint user to share the cost of the service s long o
no profit for any participant in the arrangement.

A. Minimum Service Period

The minimum period of service is one month U3 davs), anle
Tariff ar service agreement.

2 Atthe expiration of any term specilied in a Custonmer Service £
extension thereof, service shall continue on a month to mentiv b,
rates unl(_ss lLllnIl’ldlLd b) uthr part) upﬂn b dd\\ Wi he

lumlrmlmn.

T

LIMITATIONS OF SERVICE

b

230 Carrier olfers service to all those who desire to purchase service §
provisions of this Tariff. Customers or subscribers irterested iy O
service application with Carrier which fully satisfies C

232 Service is offered subject to the availability on a contisning basis of @il nuv:w.y* £
Lqmpmm! from other telecom providers to Carrier for resale and subjet &
Farift, Carrier reserves the right not to provide service to or from i oc msm \smw ks
prohibited or the necessary facilities or equipment are not avaikable,

234 Fitle 1o alt facilities provided by Carrier under these reguluiions reimans with €3

written permission from Carrier is required belfore any assigmment or traw
conditions contained in this Tarift shall apply to all such permitied wssiy
well as all conditions for serviee.

By:
Mark AL Jozwiak
Vice President
Access One. Inc.
125 N, Halsted Street. 4th Floor
C h|c=1“<) IHlinois 60661
3Py 41000




Agsass O, Ine

antfe Daketa PA
£

INTEREXCHANGE SERVICES TARIFF

PIAWILITHES OF CARRIER

#ern

The fiability of Carrier for any damages arising out of the furnishing af s servivey
not limited to mistakes, omissions. interruptions, delays, errors, or defects by any
or transmission provided under the Torilf, or rcpre%cn"aiinn*:‘ by Carvier, or use o The
damages arising out of the faiture o furnish the service whether ciged by ¢
be determined in accordance with SDCL 49-13-1.49-13-1.1 and any other ,ip;‘

number for use with a service), installation (including deta
mainiehance. repir, 1mcnupnon or restoration of any service %
and subject 1o the provisions of this Section, Carrier’s tmh;ht\ n Wy, \huH b
herein,

Carrier shall not be liable tor any claim of loss, expense
ervor, amission, or other defect in service. facility, or transmissio i
caused by any person or entity other than Carrier, any matfunction of an;
provided by any other carrier. act of God, fire, war, civil distupbiange, dack ¢
other cause beyond Carrier's control.

portion ol lhu service, or for damf\"v associaed with xcrvm' &h,mrwlw or A*qi 1]
dm: not Iunmsh or for ddmnuu W imh uaull lrmn llm opumlmn Dl

apents or c:n’nploycc& No agents or (:mpluycc:s of (‘rthz’:r purti’uipx‘xﬁng il
agents or emplovees of Carrier.

Carrier shall pot be Hable for any delay or Giilure of performanee or veptipemesit e 1O
beyond its control. including but not Timited to: acts of God, fire, flood. sxpl
catastrophes: and law, order, regulation, direction. action or requust of the
government or of any other govermmment, including state and ot governmentis |
Jurisdiction ever Carrier, or ol any department, ageney, conunission, Bugcii, corp
instrumentality of any one or more these federal, state, of loeal goveriiments
authority: preemption ol existing service in compliance with satioral ereryenc

ripts; wars: unavailubility of rights-of-wiy or materials, or strikes, loekonts, swork a6
other lnhor diflicultics.

By:
Mark A, lozwiak
Vice President
Access One. Ine.
125 N. Halsted Street, 4l Floor
Chicago. Ulinois 6066
(312y 44 1-1000
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INTEREXCHANGE SERVIC

24 - LIABILITIES OF CARRIER {continued)

247 Carrier shall not be lable for any act or omission of any entd
Customers facilities or equipment used for or with the servie
omissions of other common carriers or warchousemen,

portion of the service, or for damages or losses assoctated with sepvice. ¢
wlhiich it does not furnish, or for damages or losses which resalt fross the og
provided systems, equipment. facilities or services.

2.4.9  Carrier shall not be liable for and shall be fully indemmili
Customer or others authorized by it Lo use the Service aw \
damage, including indirect. special. or consequential dupage for:

A defamation. libel, slander. invasion of privacy, infring
unauthorized use of any trademark, trade ;
interference with or misappropriation, or viokitio
right, or any other injury to any persan, prope
information, or content revealed to, tragsitted, prog
under this Tarift:

B all other claims arising out of any act or eimission of HHEE OF

with any scrvice provided by Carrter pursoant te

C. any acl or omission of Customer or others, by copie
Carrier pursuant to this Tariff; or

13, any persenal injury or death of any persei or for ans
premises or any other property, whather owy
indirectly by the installation, mainenanee, k
presence. use. or removal of equipmient ar wir
negligence of Carrier.

13

Carrier shall not be Hable for any damages, mchiding
result of the unauthorized use of its Authorization Caded
Customer Aothorization Code(sy includes. bat s pat Brited to
Customer’s Authorization Code(sy without the apthorists
I liable for all such usage charges.

2400 Noagent or employee of any other careier shall be desmied to b

Lssped:
By:
Mark A, Jozwiak
Vice President
Access One. Ing,
|23 N, Halsted Street, dtht Floor
Chicago, Hineis 60661
{312y 4411800
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INTEREXCHANGE SERVICES TARIFF

2.3 RESPONSIBILITY OF CUSTOMER
2,51 Customer assumes general responsibilities in conniectivr witl the provag
service. When facilities, equipment, andfor commursagiti
connected to Carrier's facilities, Customer assumes add
responsible for the following:
A. Customer is responsible for placing erders f
rendered by Carrier and complving with Cartic
Customer is also responsible for assuring thir % us
B. When placing an order for service, Custopisr srist peivide:
i. the name(sy and wddresstoss of the p
service charges; and
2. the name(s). telephone nude s
person{sy,
C. Customer must pay Carrier for the replacement o fep
damage results from:
. the neghigence or wiltful act of Costommer o s
2. improper use of service of
3. any use of cquipment or Service prov
2.5.2  Availability of Service for Maintenance, Testing, stk Adju
Upon reasonable notice. the facilities provided be Carrier dabl b
such tests and adjustments as muay be necessiry T iy
interruption allowance will be granted for the tine die
made.
253 Cancellation by Customer
A. Customer may cancel serviee any time oy micet
Termination charges will apply if Cu
or multi-year service agreement, Such ferminatio
usage as projected in Carrier's progosal £
to date, whichever is higher, plus the oty e
contract period.
Issued;

By:
Mark AL Jorwiak
Vice President
Acuess One, Ine
125 N Halsted Street, 3th Flowee
Chicage, Hinod

iy GGG
(312) 4411000
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INTEREXCHANGE SERVICES TARIFE

B
3

3 RESPONSIBILITY OF CUSTOMER {(continued)

Customer and Carrier. a charge will be made to Customer for the noReEes
of expenditures or labilities incurred expressly on behalt of Custowier by €
fully reimbursed by installation and monthly charges. 16 based on the ordé
construction has either begun or beent completed. but no service provided, the
nonrecoverable cost of such construction shall be borne by Custormer. Such b
be determined on a case-by-case basis.

254 fyment and Charges for Service
A, Charges for service are applied on recurring and nonrecurring bases. Carrice shall

monthly for services rendered, Payment is due upon receipt-of staterhent.
continues 1o be provided until canceled by Customer or by Careier in ag
provisions of this Tarift,

B. Payment will be duc upon receipt of the statement, A late penalty charge wall
upon any unpaid amount commencing 30 days ufter rendition of e bill,

C. Customer is responsible for payment of ail charge
including, but not fimited to all calls originated at Custormer's nurabe
Customer's number{s); bitled to Customer's number(s) via thml~purl
the specific request of Customer: or placed vsing aeulling ,
initial billing may include the account set-up churge whore \xpphmhiu ¢
actual usage during a month will be billed monthly in arrears. AlAxeling
nonrecurring charges for services ordered will be billed monthly i advinee.

. Customers ol inbound tofl free (e.g., 800 or 888) services dre resy
all calls placed 1o or via Customer’s toll free service number(s).
changed by virtue of any use, misuse. or abuse of Custoniy
provided systems, equipment. facilities, or services interenninected to €u
service, or use, misuse, or abuse occasioned by third parties. incloding,
limitation, Customer’s employees, other common curricr‘x or mermbers olthe g
dial Customer's toll free service number(s) by mistake. Carvier reserves therivt
switch Customer’s toll free number(s) to another earrier until Cogtomer hg
all amounts owned to Carrier for such toll free service,

. Customer is Hable for all costs associated with collecting pust due chinpes, i
attormeys’ fees,

By:
Mark A, Jozwiak
Vice President
Access One. Inc,
125 N, Halsted Street, dth Floor
Chicage. Hinois 60661
(312)441-1000
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INTEREXCHANGE SERVICES TARIFF

BILITIES OF CUSTOMER (cont inued)

FONSIBILITIES OF CARRIER

Disputed Bills

Customer shall notify Carrier of any disputed items on d bill within 30 days. I notice o+
regarding charges is not received by Carrier in writing within 30 days after a billha
billing will be considered correct and binding on the Customer, unless extraordiniey
demonstrated. Carrier will make a prompt and reasonable investigation-of each:com
complaints regarding service requests or problems, whether made in writing, Anpers
Carrier will promptly notity Customer of its proposed disposition of the complaint: -
Carrier are unable to resolve the dispute to their mutual satisfaction, Customer may il
with the Department.

A The date of the dispute shall be the date Carrier receives sufficient documen
enable it 1o investigate the dispute. The date of the resolution i thedate C
completes its investigation and notifies Custonter of the disposition ot the disg

Disconnection of Service by Carrier

Carrier may discontinue service or cancel an Application for Service withgutancurein
liability for any of the following reasons:

A After notice, for a violation of any State or municipal faw, ordipange, Grreg |
soverning the service under this Tariff or of any provision of this TaritFor
Customer to otherwise fulfill his contractual obligations for service or fa
regulation by the Commission;

B After notice, for failure of Customer to make a.proper Application for S

material misrepresentation of identity in obtaining service or thie use ol

manner that in the opinion of Carrier constitutes frand orabuse;

C, After notice, for the use of telephone service for any other property o Parposy
described in the Application lor Service; ot

D. Alter notice, for failure or refusal to provide Carrier with a deposit-toans
in necordance with Carrier’s regulations: :

E. Alter notjce, for neglect or refusal to provide reasonuble access 16 Carrier f
inspection and maintenance of equipment owned by Carrier; :
F, Afier notice, where Customer is delinquent in the payinent of his bill fr
disconnection shall be separate and apart from the regular monthly billifo

By:
wmark A. Jozwiak
Vice President
Access One, Inc.
125 N, Halsted Street, 4th Floor
Chicago, Hlinois 60661
(3127 441-1000
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INTEREXCHANGE SERVICES TARIFF e

ONSIBILITIES OF CARRIER (continued)

260 Disconnection of Service by Carrier (continued)

(i Afler notice in the event of noncompliance with or a violation of he Compinssiv
or Carrier’s rules and regulations on file with the Commission?

H. After notice, upon Customer’s msolvency, assignment for the benetit of ereditus
bankruptey or reorganization, failing to discharge an involuntary petition witliinith
permitted by law. or abandonment of service;

[ Without notice, for tampering with Carrier’s equipment, hazardous conditions: 0retsto
of cquipment where it adversely affects Carrier’s equipment or services:

L Without notice in the event Carrier is prohibited from fumnishing or required w-altée
order of a cowrt or other government authority having jurisdiction,

K. Without notice, in the event of unauthorized or frandulent use of service, nthe e
fraudulent use of Carrier's network, Carrier will discontfnue service andfor seck:d
recover all costs involved in enforcement of this provision. Whenever servige (g
fraudufent use of service. the utility may. before restoring service. reguire Custon
his own expense, all changes in facilities or equipmentnecessary to eliminife.
pay an wmount reasonable estimated as the loss in revenues resulting feont sueh fr

[5

I The suspension or discontinuance of service(s) by Carrier pursuant to g S
relieve Customer of any obligation to pay Carrier for charges due aud owing

or under any other provision of this Tariff.

2.2 Credit Upon Cancellation

Where Carrier cancels a service and the final service period is fess than the mipnth
a credit with be issued for any amounts billed in advance, prorated at Fa0thofihe:nionth
recurring charge for each day after the service wag discontinued, This creditwilbheissy
Customer or upplied against the balance remaining on Customer's ageount, -

By:
Mark A. Jozwiak
Vice President
Access One, Inc,
125 N Halsted Street, 4th Floor

Chicago. Hinois 60661
{312y 441-1000
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INTEREXCHANGE SERVICES TARIFF

ERRUPTION OF SERVICE

“redit allowance Tor interruption of service which is not due to the negligence of Custonier or to-thi
ai channels. equipment. and/or communications systems provided by Customer and other varriers.a
suiiect fo the general lability provisions set forth in Section 2.4 herein. It shall be the obligation
Custonser m nuu(v C e lu xmmcdmlclv ot any mlerrupuon in service tnr W lmh i LrLdn Al\m».xnu

s 1 l‘\ any aetion or omission ol ustomu wuhm his or her Lonzml or is not in x\nmgor nq‘ ,pm
Ay, h,nm.xhu by Customer and connected to Carrier's terminal.

271 Credit Allowances

A Credit for failure of service or equipment will be allowed only whers failurs i cay
or oceurs in facilities or equipment owned, provided and billed for, by Carrier.
failure of service or equipment caused by human error will be allowed only wher
is caused by Carrier.

B. Credit allowances for failure of service or equipment starts when Customer aotilies
Carrier of the failure or when Carrier becomes aware of the failure and ceases whern
operation has been restored and an atiempt has been inade to notify Customer. -

L Customer shall notify Carrier of failures of service or eguipment and niake reas
atlempts o ascertain that the failure is not caused by Customer provided-fatihy
or omission of Customer. or in wiring or equipment cannected: {o-the terimiali:

. Only those portions of the service or equipment disabled will be credited. Noteri
allowances will be made for:

I interruptions of service resulting from Carrier perforniing routitie ti‘ii\iﬁliﬁg:’

2. interruptions of service for implementatien of @ Customer order 1054 \Jmny,
the service:

3. mierruptions caused by negligence of Customer or his authorized Gser

4. interruptions of service because of the fuilure of service or equipment i

by Customer, authorized user, or ather carriers.

By:
Mark AL Jozwiak
Vice President
Access One. Inc.
125 N, Halsted Street, 4th Floor
Chicago, Hlinois 60661
(312 441-1000
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INTEREXCHANGE SERVICES TARIFF

ENTERRUPTION OF SERVICE

282 Caleulation of Credit Alowances

Pursuant to limitations set forth in Scetion 2.7.1, when service is interrupled the credipall
will be computed on the following basis:

A. No credit shall be allowed for an interruption of less than two hours.
3. Customer shall be credited for an interruption of two hours or more for as long

{nterruption continues.

C. When a minimum usage charge is applicable and Customer fails te-mcetihen
usage charge because of a service interruption, a eredit shall be applicdag
minimum usage charge in the following manner. For sach period oftwo:l
interruption continues the credit shall equal /360tl of the monthiy nsindiig
Note: in this instance a fractional period of more than one hour shall-bete
hour period.

0. 1 notice of a dispute as to charges is not received-in writing b
after billing is received by Customer, the invoice shill be considered COIr
on Customer, unless extraordinary circuinstances are duuuns[mtuh

STORATION OF SERVICE

The use and restoration of service in emergencies shall be in accordance with the priorits
in Part 64, Subpart D of the Rules and Regulations of the Federal Communications Coninis

2 TAXES AND SURCHARGES

L3001 Rates and charges Tor Carrier’s services, as stated in Carrier’s rate schedule, donot
excise tax or those state and local taxes which are required to be puid-at the: peint
tariffed rate does include those state and local taxes which are requiredito be paid
the underlying telecommunications service when that service originates and terivintes
particular tax jurisdiction.

2402 Customer is responsible for the payment ot all taxes and surcharges. State, fed
surcharges (¢.g., federal excise tax, gross receipts tax. sajes tax, munic ipal-unlit
serviee, dinl around compensation and PICC surcharges) are listed as separate Tingiiy
not included in the quoted rates,

23

fee other than taxes will be filed for Comumission ;1pprova|.

By:
Mark A. Jozwiak
Vice President
Access One, Tne.
125 N. Halsted Street. 4th Floor

Chicago, Hlinois 606G
312y L rnan
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INTEREXCHANGE SERVICES TARIFF

.0
*

APPLICATION OF CHARGES

The charges for service are those in effect for the period that service Is furnished, HWihe charg
covered by a bill changes after the bill has been rendered. the bill will be adjusted 1 eelleg

FRACTIONAL CHARGES

Charges for a fractional part of a month are calculated by counting the number of days
hilling period after service is furnished and dividing that number of duys by 30 days (it
The result is then multiplied by the applicable monthly service charge to arrive af thedppropriak
moenthly service charge.

DEPOSITS AND ADVANCE PAYMENTS

Carricr reserves the right 1o require a deposit or usage prepayment equil tecone moth s estinnte ;

START OF BILLING

For hilling purposes, the start of service is the day following acceptance By Custoimer of Creier
cquipment. The end of service date is the last day of the winimum notificntion of caneel
any portion of the last day. after receipt by Carrier of notitication ol cancellation as.d

2.5.3 of this Tarift,

INTERCONN ECTION

2151 Service furnished by Carrier may be interconnected with services or £
communications common carriers and with private systeims, subjeet 1o theteehn
established by Carrier. Service furnished by Carrier is not prirt of o joint vider
other carriers. Any special interface equipment or fucilities necessary to aghi
between the facilities of Carrier and ather participating coreiers shigll be prov
expense.
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steps for interconnecting its customers provided terminalequipaien
with Carriers' facilities. Customer shall secure all ficenses; permits, rights-et
arrangements necessary for such interconnections.

i‘MHUSl

By:
Mark A. Jozwiak
Vice President
Access One, Ine,
125 N Halsted Street, 4th Floar
Chicago. Wlinois 60661
(3127 4411000
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INTEREXCHANGE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICES

TIMING OF CALLS

300 When Billing Charges Begin and Terminate for Phone Calls

Customer’s long distance usage charge is based on the actual usage of Carrfer's
beging when the called party pncks up the receiver (i.c., when wo-way commuriic lm
referred (o as “conversation time,” is possible). When the called party picks Ups
hardware answer supervision in which the Jocal telephone company sends a gignalto the
the software utilizing audio tone detection. When software answer SUPEFVISIoN- Lmp
6l sceonds of ringing is allowed before it is billed as a usage of the netwark, A
when the calling or called party hangs up.

Rilling Increments

Unless otherwise specified in lhlS Tariff. the minimum call duration for billing pur' Ot
seconds tor a connected call. Unless otherwise specified tnthis Tarift, callg are
second increments thercafter. Billing will be rounded to the nedrest penny for-each:call;

CALCULATION OF DISTANCE

Lisage charges for all mileage-sensitive products are based on the airline distance between: rate
.mmmlcd with the originating and terminating points of the call. The airline urileage b

s determined by applying the formula below to the vertical and horizontal coordinates
rte centers involyed. Carrier’s rates are neither distance- nor tme-ofday-sensitive, !ummm

;(V' ~V2) (HI-H 2y
\ 10

By:
Mark A. Jozwiak
Vice President
Access One. Inc.
123 M. Halsted Street. dth Floor
Chicago. Hinois 60661
(312744 1-1000
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INTEREXCHANGE SERVICES TARIFF

W

2

SERVICE OFFERINGS

‘o

s

[

¥

A

-
[

,’)

el
A

Intrastate Switched Telecommunications Service

Intrastate Switched Telecommunications Service consists of the furnisiring of switched
telephone service between points within the State. Service is provided on bath an it
interl.A'TA basis. Service is available twenty-four hours a day. seven diys i we
billed in six-second increments. Billing will be rounded to the nearest penay for gl

Intrastate Dedicated Telecommunications Service

Intrpstate Dedicated Service consists of the furnishing ol intrast
or from a specific location featuring the use of dedicated \puml access fype conni
Service is provided on both an intralLATA and interLATA bausis. Serv
hours a day, seven days a week. Calls are billed in six-second incremernits. Billtng willd
to the nearest penny for each call.

Calling, Card Service

Calling Card Service allows Customers to have a call billed tir s
the phone line from which the call is ariginated. Calling Cuard Se

Fviee 1§ priovic
tucilities and billing capabilities permit. Calls are billed in onsaninute hcrements
rounded o the nearest penny for each call. This service inclughes o conferenee el
which provides telephone line connections that allow conintusications begween fvwe
47 persons during a telephone call,

Directory Assistance Service

Directory Assistance Service is available to Customers whe dial 1+ (NPAY #
presubscribed to Carrier. Directory Assistance servies ks provided endy where £
cupabiisnies pormit. Up 1o twe requests Tor numbers nigy Be miade on each caffte Divesi
Agsistunce, The Directory Assistance Charge applies whether or not the Erreote
burcau fumishes the requested telephone numbergsy.

Toll Free Service

I'oll Free Service is o usage-based service where calls wre dinled sith o speeific p
888} and paid for by the subscriber of the service rather than the calling party.
responsible for all charges for use of Carrier network wrising from-calls plac
ol free number, Toll Free Service is provided only swhere faeilities amd billing eapabi
permit, Cualls are billed in six- xcumd increments. Billing will be rounded s theng
ench call,

Bv:
Mark A. Jozwiak
Vice President
Access One, Ine.
125 N, Halsted Strect, 4th Floor
Chicago. linois 60661
{(312) 4411000
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INTEREXCHANGE SERVICES TARIFF

Eip

SECTION 4 - RATES

INTRASTATE SWITCHED TELECOMMUNICATIONS RATES

Kt por billing increment: $0.0189

[TRASTATE DEDICATED TELECOMMUNICATIONS RATES

Rage per billing increment; $0.0089

LLING CARD RATES

Raite per minute: $0.169
Cipertor dssistance surcharge per call: $0.75
Ditiling instructions through operator
Jer $0.73
Cumlerence calling per minue: 50.40
Chperator pusistanee surcharge
shaving conference call per call: 51.30
Directary assistance per call; $1.25
DIRECTORY ASSISTANCE RATES
Rati per directory assistance call: $0.65
TOLL FREE RATES
s e per billing increment; £0.0189
Aedted Acouss rate per billing, increment: $0.0089

TR NED € HECK CHARGES

Carrier will bill Customer a one-time charge of $20.00 or five percent of the amourit ofithe chi
whighever iy greater, but not to exceed $30.00, if Customer's check for paymentof SErvige
st ticient or uncollected funds. closed accounts, or any other insufficiency or diserepangyer
retwrn of the check at the discretion of the drawee bank or other financial institution

reirie
iy

L PAYMENT CHARGES

Iteorest charges ol 1.5 percent per month may be assessed on all unpaid balances morethan 30 div

Effect

By:
Mark A. Jozwiak
Vice President
Access One, Ine.
125 N Halsted Street, 4th Floor
Chicago, Hinois 60661
(312) 441-1000
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INTEREXCHANGE SERVICES TARIFFE

4.8 RESTORATION OF SERVICE

A reconnection fee of $30.00 per vccurrenee is churged where service i res
have been disconnected pursuant to this TarifT

4.9 SPECIAL PRICING ARRANGEMENTS - INDIVIDU

as l(um as lhc rates and charuc« are not less lh*m ( arrier’s o
arrangements shall be considered Speciai Pricing Arvany
individual contracts or Customer Term Agreements. Spec .a!um Pr
be made available to similarly-situated Customers on cormpserable ters
request. Carrier will make the terms of these contracts availabie te the
on a confidential and proprietary basis. The rates wilf be nde ap

410 PROMOTIONS

Carrier may, from time to time, engage in promotional offeenes oe 5y
Customers, to stimulate Custoimer usage, to fest patential e
Customer awareness of Carrier services, These offerings ¢

day and/or locations determined by Carrier. Suely promotiss

Pocument 4 10090642 v 3

Issued:

3y
Muark AL Jozwiak
Vice President
Access Cing, fng,
123 M Halsted Street, Sty T
(,hlc:xgn. Wi 60661
(3 2y A4t
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A Lage Partrership Invtading Professional Corporittions .
R 4 o pon Glenn Richards

(202) 663-8000
glenn.richardsgzsbiawpittman.egm

April 18, 20¢

By Federal Express

Dave Jacohson

South Dakota Public Utilities Commission souT
300 East Capitol Avenue Ui

Pierre. SD 37501-5070

Re: Access One, {nc.
Original Tariff

Dear Dave:

Per our conversation, enclosed for filing on behalf of Acew
One™). is a copy of Access One’s tarifT, effective April 17, 2001, o
company’s Certificate of Authority granted on April 17, 2001,

Please date-stamp the enclosed extra copy of this ffing and retsen it to
undersigned in the self-addressed, stamped envelope provided
questions, please do not hesitate to contact the undersigned.

Very truly vours,

Glemf Richards
Tafhmy Gershom
Counsel for Access One, foe.

Lnclosures
603460 [ A

ce Mark A. Jozwiak

Maureen Wirth
Joel Miller

Dacument i 1 T4R6Y |

ZA00 N Shep!, NW Washinglon, DC 20037-1128 0 202.663.0000 Fax; 200660 1050




OF THE STATE OF SOUTH DAKOTA

N THE MATTER OF THE APPLICATION OF ) DRUER GRANTING
ACCESS ONE, INC. FOR A CERTIFICATE OF ) CERTIFICATE OF
AUTHORITY TO PROVIDE INTEREXCHANGE ) AUTHORITY
TELECOMMUNICATIONS  SERVICES IN )

SOUTH DAKOTA ) TC00-200

On December 11, 2000, the Public Utilities Coramission {Come
accordance with SDCL 49-31-3 and ARSD 20:10:24:02, recaived an agplic

certificate of authority from Access One, Inc. (Access Ornel,

Access One proposes to resell dedicated, toll free, aalliwg sard
assistance services. A proposed tariff was filed by Access g,} """
classified long distance service as fully competitive.

Pl

filing and the intervention deadline of December 28, 2000, to interested )
entities. No petitions to intervene or comments were filed and at its Ao
meeting, the Commission considered Access One's requestfior a ¢
Commission Staff recommended granting a certificate of authority. Commigsion
further recommended a waiver of ARSD 20:10:24:02(8}.

On December 14, 2000, the Commission electronically trang:

The Commission finds that it has jurisdiction over thig atier pur
Chapter 49-31, specifically 49-31-3 and ARSD 20:10:24:02 and 2
Commission fmds that Access One has met the legal requipss
granting of a certificate of authority. Access One has, in accordanisg
demonstrated sufficient technical, financial and managenst ca
telet,ommumcatlons services in South Dakotd F‘urmer {hér Commi

apphcat:on for a certificate of authorlty As the Commxs:,lcm ‘s final decision i 1
it is therefore

ORDERED, that Access One's application for a certificate of authonily 18 hy
granted. ltis ’

FURTHER ORDERED, that the Commission finds good cause to wae A
20:10:24:02(8). ltis

FURTHER ORDERED, that Access One shalt file informationat sopiey ¢
changes with the Commission as the changes occur.




Dated at Pierre, South Dakota, this 547‘&47/?/ day of April, 2001,

e
CERTIRICATE OF SERVICE

The undarsigned hereby certifies that this
Giant fag been served today upon all parties of
irs {818 docket, ds listed on the docket service
; mbt class ma\l in properly addressed

[,{’ L7 94 /é’////
wae_. A /-J-é///ﬁ/

(OFFICIAL SEAL)

BY ORDER OF THE (,OMMIS SION:

/ /)2’//%4/// //M

L S'A. Bl G»/Cﬁalrmaﬂ

T - ‘[f {7
N 7’2{’%@7 ,2;:*{/7./ e o O

PAM NELSON, Commissioner




SOUTH DAKOTA PUBLIC UTILITIE
COMMISSION

CERTIFICATE OF AUTHORITY

To Conduct Business As ATelecommunications Company
Within The State of South Dakota

Authority was Granted as of the date of the
Order Granting Certificate of Authority
Docket No. TC00-200

This is to certify that

ACCESS ONE, INC.

horized to provide interexchange telecommunications services in

is aut
South Dakota.

This certificate is issued in accordance with SDECL 49-31-3 and ARS
50:10:24:02. and is subject to all of the conditions and limitations contained in t

rules and statutes governing its conduct of offering telecommunications servi 8%,

Dated at Pierre, South Dakota, this _,_,gg” V}f day of A/ s 2001,

e

1

Commissioner






