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Section 1 — Scope of Agreement

PART A - GENERAL TERMS

This Resale Agreement is between 1-800-Reconex, Inc., ("RESELLER’}, an Oragon
carporation and Qwest Corporation (fd.b.a. USWEST Communications. Inc.) {"Qwest"), &
Golorado corporation.

Section 1.0 - SCOPE OF AGREEMENT

11 The provisions in this Agreement are based. in large part, on the existing state of
e law, rules, regulations and interpretations thereof, as of the date hersof (the "Existing
Rufes”). Amaong the Existing Rules are the results of arbitrated decisions by the Commission:
which are currently being challenged by Qwest or RESELLER. Among the Existing Rules are
wtain FCC rules and orders that are the subject of, or affected by, the opinion issued by the

Supreme Court of the United States in AT&T Corp., et al. v. lowa Utilities Board et af o
Janugry 25, 1999, Many of the Existing Rules, including rules concerning which Network

Elements are subject to unbundling requirements, may be changed or modified during legal

praceedings that follow the Supreme Court opinion. Among the Existing Rules are the FCCs

orders regarding BOCs' applications under Section 271 of the Act. Qwest is basing the

offerings in this Agreement on the Existing Rules, including the FCC's orders on BOC ers!

applications.  Nothing in this Agreement shall be deemed an admission by Qwast concerning:
the interpretation or effect of the Existing Rules or an admission by Qwest that the Existing
Rules should not be vacated, dismissed, stayed or modified. Nothing in this Agreement shail
praciude or estop Qwest or RESELLER from taking any position in any forum concerning the:
praper interpretation or effect of the Existing Rules or concerning whether the Existing Rules
should be changed, dismissed, stayed or modified. To the extent that the Existing Rules are

changad, vacated, dismissed, stayed or modified, then this Agreement and all contracts

adopting all or part of this Agreement shall be amended to reflect such modification or change of
the Existing Rules. Where the Parties fail to agree upon such an amendment within sixty (60
days from the effective date of the modification or change of the Existing Rules, it shall be
resolved in accordance with the Dispute Resolution provision of this Agreement. Itis expressly:

understood that this Agreement will be corrected to reflect the outcome of generic proceadings

by the Commission for pricing, service standards, or other matters covered by this Agreement.

This Section 1.1 shall be considered part of the rates, terms and conditions of each
interconnection service and network element arrangement contained in this Agreement, and this
Saction 1.1 shall be considered legitimately related to the purchase of each service and network

glement arrangement contained in this Agreement.

1.2 This Agreement sets forth the terms, conditions and prices under which Qwest
agrees to provide the Unbundied Network Element Platform and/ or services for resale to
RESELLER, all for the sole purpose of providing Telecommunications Services. '

1.3 In the performance of their obligations under this Agreement, the Parties shall act
ngoad faith and consistently with the intent of the Act. Where notice, approval or similar action
by a Party is permitted or required by any provision of this Agreement, (including, without
limitation, the obligation of the Parties to further negotiate the resolution of new or open issues
under this Agreement) such action shall not be unreasonably delayed, withheld or conditioned.

14 This Agreement is structured in the following format:
Section 1 - General Terms
Section 2 — Interpretation and Construction

g¢ 10, 2000/h3/Sterling-SD.doc
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Section 1 ~ Scope of Agreemetit

Section 3 ~ Implementation Schedule
Section 4 - Definitions

Section 5 - Terms and Conditions

Section 6 - —Resale

Section 7 ~ Reserved for Future Use
Section 8 — White Pages Directory Listings
Section 9 - Network Security

Section 10 ~ Access to Operational Support Systems
Section 11 — Qwest Dex

Section 12 — Service Performance

Section 13 — Signature Page

Exhibit A - Rates

1.8 Prior to placing any orders for services under this Agreement, the Partiss wil 3
intly complete Qwest's “Reseller Questionnaira”. This questionnaire will then be used fo: !
Datermine geographical requirements
ldentify RESELLER Ids
Determine Qwest systern requirements to support RESELLER specific activity
Collect credit information
Ohlitain billing information
Creste summary bills
Establish input and output requirements
Create and distribute Qwest and RESELLER contact lists
tdentify client hours and holidays

1.6 Qwest and RESELLER mutually agree as foliows:

Sclober 10, 2000/hd/Sterling-SD.doc
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Section 2 - Interpretation and ConstruCtion:.

eation 2.0 - INTERPRETATION AND CONSTRUCTION

This Agreement includes all Exhibits appended hereto, each of which is herel
ference in this Agreement and made a part hereof. All references to Sec
be deemed to be references to Sections of, and Exhibits to, this-Agr
 shall otherwise require. The headings used in this Agreement are.
f reference only and are not intended to be a part of or to affect the:m
Lnless the context shall otherwise require, any reference to any agreemen
{including Qwest or other third party offerings, guides or practices), st
¢ tariff applies to such agreement, instrument, statute, regulation, rule or
! supplemented from time to time (and, in the case of a statute, regulation; ri
FLGEESSOr provision), ‘

H
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Section 3 — Implementation Schediile

Bnotion 3.0 - IMPLEMENTATION SCHEDULE

Except as otherwise required by law, Qwest will not provide or establish resale :

seammunications Services in accordarice with the terms and conditions of this Agreeme
£ m approval of this Agreement by the state Commission. Thereupon, the Partigs
plate Qwest's “RESELLER Questionnaire,” and negotiate an implementation schedul
ug;} fM {0 RESELLER's obtaining of the resalr-\ of Telecommunications Services hereunder

RESELLER will provide an initial two year forecast prior to placing any orde
& under this Agreement, During the first year of the term of this Agreement the forec
I &g updated and provided to Qwest on a quarterly basis. During the remaining termo
smant, RESELLER will provide updated forecasts from time to time, as requesf’
t. The information provided pursuant te this paragraph shall be considered Propr

mnation under the Nondisclosure Section of this Agreement. The initial forecas
miinimally provide:

L

¥

2.1 The date service will be offered (by city and/or state);

L
53
)

The type and quantity of service(s) which will be offered:

5..\}
[
[%)

RESELLER's anticipated order volumes: and

w
L

RESELLER's key contact personnel.

1 2000/hd/Sterling-SD doc




Section 4 — Definiticns

Bection 4.0 - DEFINITIONS

"Act” means the Communications Act of 1934 (47 U.S.C. 151 et seq; _
wnded by the Telecommunications Act of 1996, and as from time to time interpreted in‘the
hotized rules and regulations of the FCC or the South Dakota Public - Utilities -
itie el

"Hasic Exchange Features" are optional end user switched services {hat:incl’u'
ot necassarily limited to:  Automatic Call Back; Call Trace: Caller ID and Related:
ng Features; Distinctive Ringirig/Cali Waiting; Selective Cali Forward; and Selective: Call

“Basic Exchange Telecommunications Service” means a service offered to
% which provides the end user with a telephonic connection to, and a unique local telephor
T agdeiress on, the public switched telecommunications netwaork, and which enablss:sij
o generally place calls to, or receive calls from, other stations on the public switc!
MnmLnications network. Basic residence and business line services are Basic Exchan
nimunications Services., As used solely in the context of this Agreement and- unless
hervisic agreed, Basic Exchange Telecommunications Service includes access to ancillar
zes such as 811, directory assistance and operator services.

&4 "Gommiission” means the South Dakota Public Utilities Commission.
44 ‘Enhanced Services” means any service offered over common carrier

smigsion facilities that employ computer processing applications that act on format, con
&, prolecol or similar aspects of the subscriber's transmitted information; that provide

riber with additional, different or restructured information; or involve end user interac:
i slored information.

‘Inferconnect & Resale Resource Guide” is a Qwest document that provi
7 alion needed to reguest services available under this Agreement. It is availabl
Jweest’s Web siter hitp://www. uswest.com/carrier/quides/interconnect/ g

4, ¢ "Interexchange Carrier" (IXC) means a carrier that provides interLAT
intralL ATA Toll services. :

. “Exchange Access (IntralLATA Toll) is defined in accordance with Qwest's curr
ALATA toll serving areas, as determined by Qwest's state and interstate tariffs and.ex
+ jrovided using Switched Access purchased by an 1XC. :

‘Local Exchange Carrier’ (LEC) means any carrier that is engaged

ian of lelephone Exchange Service or Exchange Access. Such term does not inclu
insofar as such carrier is engaged in the provision of a commercial mobile service

n 332(c) of the Act, except to the extent that the FCC finds that such service’should
d in the definition of such term. :

"Proof of Authorization” (“POA"). POA shall consist of verification o'fft'hé
% gelection and authorization adequate to document the end user's selection ofiit

40, 20004hd/Sterling-SD).doc
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Section 4 ~ Definilions

seivice provider. The Proof of Authorization Section of this Agreement lists acceptable forms of
tonumentation. .

4.12 "Reseller" is a category of local exchange service provider that obtains dial m
and associated Telecommunications Services from another provider through the purchase ot
fintshad services for resale to its end users. :

4.13 "Switched Access Service" means the offering of transmission and switching.
services to Interexchange Carriers for the purpose of the origination or terminatior of telent
Wil service. Switched Access Services include: Feature Group A, Feature Group B, Feat
Braup D, Phona to Phone IP Telephony, 8XX access, and 900 access and their successe
similar Switched Access services. Switched Access traffic, as specifically defined i Q
intarstate Switched Access Tariffs, is traffic that originates at one of the Party's end user
terminates at an IXC point of presence, or originates at an IXC point of presence and terfminat
At one ofthe Party's end users, whether or not the traffic transits the other Party's netwairk.

#,14 "Tariff' as used throughout this Agreement refers to Qwest interstate Tart{fsend '
slate Tariffs, price lists, price schedules and catalogs. o

A5 “Telecommunications Carrier” means any provider of Telecommunicati o
Services, except that such term does not include aggregators of Telecommunications Services:
(as defined in Section 226 of the Act). A Telecommunications Carrier shall be treated as 3
BOMMOn carrier under the Act only to the extent that it is engaged in providi
Telecommunications Services, except that the Federal Communications Commission: sh
delermine whether the provision of fixed and mobile satellite service shall be treats
common qarriage.

4.16 “Telecommunications Services" means the offering of telecommunicationsa {
feer directly to the publie, or to such classes of users as to be effectively available directly to
public, regardless of the facilities used. v

A E iy 3
.17

Terms not otherwise defined here but defined in the Act shall have the: miganis
definad there, 5
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Section 5 — Termg and Condiisne

Section 5.0 - TERMS AND CONDITIONS

51  General Provisions

511 Each Party is solely responsible for the services it provides to its end users and -
to other Telecommunications Carriers.

5.1.2 The Parties shall work cooperatively to minimize fraud associated with i
aumber billed calls, calling card calls, and any other services related to this Agraement.

513 Nothing in this Agreement shall prevent either Party from seeking to recov
costs and expenses, if any, it may incur in (a) compiying with and implementing il
under this Agreement, the Act, and the rules, regulations and orders of the FGC and
Comimission, and (b) the development, modification, technical instailation and madinienat

any systems or other infrastructure which it requires to comply with and to continue comph
with its responsibilities and obligations under this Agreement.

5.2 Term of Agreement

5.2.1 This Agreement shall become effective upon Comrnission approval, purss,
Sactions 251 and 252 of the Act. This Agreement shall be binding upon the Barties upa

Effective Date and for a term of two years and shall terminate on January 15, 2003,

522 Upon expiration of the term of this Agreement, this Agreement shall conting
force and effect until terminated by either Party on one hundred sixty {160} days written n
to the other party. The date of this notice will be the starting point for the one hundred
(160) day negotiation window under Section 252 of the Act. If the Parties reach agresm
Agreement will terminate on the date specified in the notice or on the date the agree
approved by the Commission, whichever is later. If the Parties arbitrate, the Agreemer
terminate when the new agreement is approved by the Commission. '

5221 Prior to the conclusion of the term specified above, RESELLE
obtain resale services under the terms and conditions of a then-existing Agreemer
become effective at the conclusion of the term,

8.3  Proof of Authorization

8.31 Where so indicated in specific sections of this Agreement each Party shal
responsible for obtaining and having in its possession Proof of Authorization ("POA™Y
shall consist of documentation of the end user's selection of its local service provider: i
selection may be obtained in the following ways: :

5.3.1.1 The end user's written Letter of Authorization.
53172 The end user's electronic authorization by use of an 8XX number.
53.1.3 The end user's oral authorization verified by an independarnt third

(with third party verification as POA). The Parties shall make POAS available
other upon request. in accordance with applicable laws and rules. A sharge of
will be assessed if the POA cannot be provided supporting the change .

Ociober 10, 2000/ihd/Sterling-SD.doc
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Section 5 — Terms and Conditiong

provider. If there is a conflict between the end user designation and the other Party’s
written evidence of its authority, the Parties shall honor the designation of the~end~tx$§r’
and change the end user back to the previous service provider. o

54 Paymeni

Amounts payable under this Agreement, are due and payable within thirty. (30}

saendar days after the date of invoice, or within twenty (20) days after receipt of the invo ;
whichever is later. If the payment due date is not a business day, the payment shall be mad
thiz next business day. A

&

Qwest may discontinue processing orders for the failure of the RESELLEF
» fuil payment for the resold services provided under this Agreement within thinty (30y-d
the due date on RESELLER's bill. Qwest will notify the RESELLER in writing at least ter.
prior 1o discontinuing the processing of orders. If Qwest does not refuse {o.a
ditional orders on the date specified in the ten (10) days notice, and RESE
nancomphance continues, nothing contained herein shall preciude Qwest's right to refus:
actept additional orders from the noncomplying RESELLER without further notice. Faor ordér
pracassing to resume, the RESELLER will be required to make full payment of all past and
surrant charges.  Additionally, Qwest may require a deposit (or additional deposit) fromthe -
RESELLER, pursuant to this section. :

""""

543 Qwest may disconnect any or all services for failure by RESELLER to make:
payment for the resold services provided under this Agreement within sixty (60) days of thi
date or RESELLER's bill. RESELLER will pay the Tariff charge required to reconne:
sold end user line disconnected pursuant to this paragraph. Qwest will notify the RES
n writing at least ten (10) days prior to disconnection of the service( In case of
disconnection, all applicable charges, including termination charges
twast does not disconnnect the RESE

preclude Qwest's right to disconnect any or all services of the noncomplying RESELLE
further notice, For reconnection of service 1o occur, the RESELLER will be required to mak
payment of all past and current charges. Additionally, Qwest will request a: depos
addilional deposit) from the RESELLER, pursuant to this section.

544 Should RESELLER or Qwest dispute, in good faith, any portion of the mont
biling under this Agreement, the parties will notify each other in writing within: thir
eatendar days of the receipt of such billing, identifying the amount, reason and rationale:
dispute. At a minimum, RESELLER and Qwest shall pay all undisputed amounts due
RESELLER and Qwest agree to expedite the investigation of any disputed amounts in an
1o resolve and settle the dispute prior to initiating any other rights or remedies,

5.4.41 If a Party disputes charges and does not pay such charges:
payment due date, such charges will be subject to late payment charges. If the'di
charges have been withheld and the dispute is resolved in favor of the billing Party
withholding Party shall pay the disputed amount and applicable late payment char
later than the second billing period following the resolution. If the disputed charge
been withheld and the dispute is resolved in favor of the disputing Party, the billir
shall credit the bill of the disputing Party for the amount of the disputed charges no :
than the second Bill Date after the resolution of the dispute. if a Party pays the dispu

b 14, 2000/hd/Sierling-SD.doc
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Section 5 — Terms and Conditions

a5 and the dispute is resolved in favor of the billing Party, no further action is
THtie ‘

2 If a Party pays the disputed charges and the dispute is resolved:i

he disputing Party, the billing Party shall credit the disputing Party's: ‘bill fo
wited amount and any associated interest no later than the second bill paymi
: ter the resolution of the dispute. The interest calcutated on the disputed-a
wilt be at the same rate as late payment charges. In no event, however, shall ar
payment charges be assessed on any previously assessed late payment charges.

Qwest will determine RESELLER's credit status based on previous pay
- with Qwest or credit reports such as Dun and Bradstreet. If RESELLER Ha:
e salistactory credit with Qwest according to the above provisions, or if RESEL
v delinguent in making its payments, or RESELLER s being reconnected .3
stion of service or discontinuance of the processing of orders by Qwest due
& nonpayment situation, Qwest will require a deposit to be held as security fo
of eharges before the orders from RESELLER will be provisioned and comiple
nniction of service, “Repeatedly delinquent” means any payment receive
\dar days or more after the due date three or more times during a twelve (12)
The deposit may not exceed the estimated total monthly charges for atwo:(2
The deposit may be a surety bond if allowed by the applicable Commission
g or Tariffs, a letter of credit with terms and conditions acceptable to-Qwest, o s
¢ foren of mutually acceptable security such as a cash deposit. Required deposits‘are due
payabie within ten (10) calendar days after demand. Sl

interest will be paid on cash deposits at the rate applying to deposits:
e Comimission rules, regulations, or Tariffs. Cash deposits and accrued intere:
to RESELLER's account or refunded, as appropriate, upon the earlier of the:tw
¢ e establishment of satisfactory credit with Qwest, which will generally-be one’
iy payments in full by RESELLER. The fact that a deposit has been made’ does
o RESELLER from any requirements of this Agreement. .

Qwest may review RESELLER's credit standing and modify the amaui
posd required, S

e

Ea4f The late payment charge for amounts that are billed under this A'gree'ment’ifi'sha,
- accordance with Commission requirements. ‘-

RESELLER agrees to inform end user in writing of pending disconnecti
LER 1o allow endl user to make other arrangements for Telecommunications.eSe,rvi‘cg

558  Taxes

Each Party purchasing services hereunder shall pay or otherwise be respo
ederal, state, or local sales, use, excise, gross receipts, transaction or similar taxes
arges levied against or upon such purchasing Party (or the providing Party wher
7 Party is permitted to pass along to the purchasing Party such taxes, fe
yes), except for any tax on either Party's corporate existence, status or

I possible, these amounts shall be billed as a separate itern on the invoice: To
& sale Is claimed to be for resale tax exemption, the purchasing Party shali furni
ting Party a proper resale tax exemption certificate as authorized or required by stat




Section 5 ~ Terms and Conditions

ragulation by the jurisdiction providing said resale tax exemption. Untii such time as a révsfaﬁﬁ:
examplion certificate is provided, no exemptions will be applied.

546 Force Majeure

561 Neither Party shall be liable for any delay or failure in performance of any pe
i Agreement from any cause beyond its control and without its fault or negligence includir
without limitation, acts of nature, acts of civil or military authority, government regul
embargoes, epidemics, terrorist acts, riots, insurrections, fires, explosions, earthquakes
ceidents, floods, work stoppages, equipment failure, power blackouts, volcanic actio
maor environmental disturbances, unusually severe weather conditions, inability to
products or services of other persons or transportation facilities or acts or omissi

naportation carriers (collectively, a “Force Majeure Event’). The Party affected by a
ijeure Event shall give prompt notice to the other Party, shall be excused from petformn
% obligations hereunder on a day to day basis to the extent those obligations are prevente
the Force Majeure Event, and shall use reasonable efforts to remove or mitigate the
Majeurg Event. In the event of a labor dispute or strike the Parties agree to provide Servic
aash other at a level equivalent to the level they provide themselves.

5.7  Limitation of Liability

571 Except for losses refating to or arising out of any act or omission in its
harformange of services or functions provided under this Agreement, each Party shall be liable * -
i the other for direct damages for any loss, defect or equipment failure including without - =
limitation any penalty, reparation or liquidated damages assessed by the Commission:or und
@ Commission-ordered agreement (including without limitation penalties or liquidated damag
assessed as aresult of cable cuts), resulting from the causing Party's conduct or the condi
ils agents or contractors. -

072 Neither Party shall be liable to the other for indirect, incidental, consequen
special damages, including (without limitation) damages for lost profits, lost revenues; lost
savings suffered by the other Party regardless of the form of action. whether in contract,
warranty, strict liability, tort, including (without limitation) negligence of any-kind and regardle
of whether the Parties know the possibility that such damages could result. B

57.3 Except for indemnity obligations or as otherwise set forth in this Section: ea
Party’s liability to the other Party for any loss relating to or arising out of any act or omiss
118 performance of services or functions provided under this Agreement, whether in-con
In tor. shall be limited to the total amount that is or would have been charged to the ot
by such breaching Party for the service(s) or function(s) not performed or impreperly perf
including without limitation direct damages for loss of or damage to the RESELLER's
gquipment.

58.7.4 Nothing contained in this Section shall limit either Party's fiability to the:oth
willful or intentional misconduct. '

575 Nothing contained in this Section shall limit either Party’s obl’igaﬁ@
ndemnification as specified in the indemnity Section of this Agreement.

7.0 RESELLER is liable for all fraud associated with service to its end:=user
accounts. Qwest takes no responsibility, will not investigate, and will make no adjustments to

VE
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Section 5 — Terms and Conditions

54 Indemnity

% With respect to third party claims, the Parties agree to indemnify each vd{he as'
stows: B

5811  Except for claims made by end users of one Party against the other P Y
which ciaims are based on defective or faulty services provided by the other Party to the -
one Party, each of the Parties agrees to release, indemnify, defend and hold h '
the other Party and each of its officers, directors, employess and agents {each
“idemnitee”) from and against and in respect of any loss, debt, liability, dam:;
obiigation, claim, demand, judgment or settlement of any nature or kind, know
urknown, liquidated or unliquidated including, but not limited to, costs and attom
fews, whether suffered, made, instituted, or asserted by any other party or pers
invasicn of privacy, personal injury to or death of any person or persons; or-fo
damage o, or destruction of property, whether or not owned by others, resulting:fr
indemnifying Party's performance, breach of applicable law, or status of its empic
agents and subcontractors: or for failure to perform under this Agreement, regard|
the form of action.

5812  Where the third party claim is made by (or through) an end user of ‘ong
against the other Party, which claim is based on defective or faulty services:provid
the other Party to the one Party, then there shall be no obligation of indemnity:u
act or omission giving rise to the defective or faulty services is shown to be int
amd malicious misconduct of the other Party. :

5813 If the claim is made by (or through) an end user and where a cla
the nature of a claim for invasion of privacy, libel, slander, or other claim base
content of a transmission, and it is made against a Party who is not the
provider of the Telecommunications Service to the end user (the indemnifie
then in the absence of fault or neglect on the part of the indemnified provider,
who is the immediate seller of such Telecommunications Service shall indemnify;
and hold harmless the indemnified provider from such claim, .

5814 For purposes of this Section, where the Parties have agreed to prc
ling sharing using a Plain Old Telephone Service ("POTS") splitter: "claims-made
users or customers of one Party against the other Party" refers to claims relati
provision of DSL services made against the Party that provides voice services,
relating to the provision of voice service made against the Party that provide
services, and "immediate provider of the Telecommunications Service to the'e
customer” refers to the Party that provides DSL service for claims relating to.
services. and to the Party that provides voice service for claims relating
sefvices. For purposes of this Section, "customer” refers to the immediate purcha
the telecommunications service, whether or not that customer is the ultimate-end

that service, '
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582 The indemnification provided herein shall be conditioned upon;

5821 The indemnified Party shall promptly notify the indemnifying-Party of:
action taken against the indemnified Party relating to the indemnification. Fazi
notify the indemnifying Party shall not relieve the indemnifying Party of any.lia t
ihe indemnifying Party might have, except to the extent that such failure prejudices the
indemnifying Party's ability to defend such claim. i

EB22 The indemnifying Party shall have sole authority to defend an :
action, including the selection of legal counsel, and the indemnified Party may-er
separate legal counsel only at its sole cost and expense.

5823 In no event shall the indemnifying Party settle or consent toany--‘jud jmer
padaining to any such action without the prior written consent of the indemnified Party

49  intellectual Property
B8 Each Party hereby grants to the other Party the limited, personal
ngrExciusive right and ficense to use its patents, copyrights and trade secrets but onl
0l necessary 1o implement this Agreement or specifically required by the then-appli
al and state rules and regulations relating to Interconnection and ‘ai
wlgeommunications facilities and services, and for no other purposes.  Nothin
\greement shall be construed as the grant to the other Party of any rights or licens
amarks.

The rights and licenses above are granted "AS IS, WITH ALL FAULTS" -an
ofiver Parly's exercise of any such right and license shall be at the sole and exclusiveris
wther Party. Neither Party shall have any obligation to defend. indemnify or hold: harm
r based on or arising from any claim, demand, or proceeding (hereinafter “clai
ok party alleging or asserting that the use of any circuit, apparatus, or system, or’
- software, or the performance of any service or method, or the provision of any:
er Party under this Agreement constitutes infringement, or misuse or misappropriati
nt, copyright, trade secret, or any other proprietary or intellectual property right:of

To the extent required under applicable federal and state rules and:la Wi

providing access shall use its best efforts to obtain from its vendors the right ‘to
apphcable licenses for intellectual property as necessary for the other Party to use suct
antl services as contemplated hereunder,

544 Except as expressly provided in this Intellectual Property Section, nothing
Agreement shall be construed as the grant of a license, either express or implied, with’
te any paient, copyright, loge, trademark, tradename, trade secret or any otherin
propéenty nght now or hereafter owned, controlled or licensable by either Party. Neit
may use any patent, copyright, logo, trademark, tradename, trade secret or other in
property rights of the other Party or its affiliates without execution of a separate agr
between the Parties,

5 Neither Party shall without the express written permission of the other
#ale or imply that: 1) itis connected, or in any way affiliated with the other or its affiliate
i part of a joint business association or any similar arrangement with the other or its aff
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s Ay orsgmatmg from the other Party or its afﬂlates

For purposes of resale only and notwithstanding the above, unless othervwse'
awest pursuant to an applicable provision herein, RESELLER may use theph i

1% & Reseller of Qwest Communications services” (the “Authorized Phrase”
prigted materials provided:

The Authorized Phrase is not used in connection with any good ‘
gther than Qwest services resold by RESELLER.

RESELLER's use of the Authorized Phrase does not cause end user:
et RESELLER is Qwest.

3 Thie Authorized Phrase, when displayed, appears only in text: r'c
14 %’”ﬁ may not use the Qwest logo) with all letters being the same font and: po
Ther point size of the Authorized Phrase shall be no greater than one fotirth

sizes of the smallest use of RESELLER's name and in no event shall exceed 8’(

, RESELLER shall provide all printed materials using the Autho"ri’:éedf‘j,
s 1o Giwest for its prior written approval, )

If Qwest determines that RESELLER'’s use of the Authorized Ph

@5 endt user confusion, Qwest may immediately terminate RESELLER’s right'to.
Aulhorized Phrase,

Upon termination of RESELLER's right to use the Authorized Phras
on of this Agreement, all permission or right to use the Authorized® Phrase
sdimtely cease to exist and RESELLER shall immediately cease any and’
of the Authorized Phrase. RESELLER shall either promptly return to Qwi
ﬂy all materials in its possession or control displaying the Authorized Phrase: -

pes
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587 RESELLER acknowledges the value of the marks “Qwest’ “U S'WEST
“Marks") and the goodwill associated therewith and acknowledges that such goody
propedy right belonging to Qwest Communications International, Inc. (the ¢ r
RESELLER recognizes that nothing contained in this Agreement is intended as an assignr
or grant to RESELLER of any right, title or interest in or to the Marks and that this A
does not confer any right or license to grant sublicenses or permission to third parties to tise
Marks and is not assignable. RESELLER will do nothing inconsistent with the - Own
ownership of the Marks, and all rights, if any, that may be acquired by use of the Mar
inure to the benefit of the Owner. RESELLER will not adopt, use (other than as authori
harein), register or seek to register any mark anywhere in the world which is identic
confusingly similar to the Marks or which is so similar thereto as to constitute a-di
¢olorable imitation thereof or to suggest or imply some association, sponsorshi
eridorsement by the Owner. The Owner makes no warranties regarding ownership of ary

iy or the validity of the Marks. '

5,10 Warranties

5.10.1 NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,

PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAT THERE DOE
EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT UMITE
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPO! e
THAT ALL PRODUCTS AND SERVICES PROVIDED HEREUNDER ARE PROVIDED AS .
WITH ALL FAULTS. R

811 Assignment

5.11.1 Neither Party may assign or transfer (whether by operation of law or othe
this Agreement (or any rights or obligations hereunder) to a third party without the
consent of the other Party. Notwithstanding i
this Agreement to a corporate affiliate or

assignment or transfer of this Agreement shall be effective without the prior written: ¢o
Qwest.  Such consent shall include appropriate resolutions of conflicts and discrepa
between the assignee's or transferee’s interconnection agreement and this Agreemer
altempted assignment or transfer that is not permitted is void ab initio. Without limi
generality of the foregoing, this Agreement shall be binding upon and shall inure to the ban
the Parties' respective successors and assigns. Br

511.2 Without limiting the generality of the foregoing subsection, any i
dissolution, consolidation or other reorganization of RESELLER, or any sale, transfer, pled
other disposition by RESELLER of securities representing more than 50% of the s
enfitled to vote in an election of RESELLER's board of directors or other similar governin
or any sale, transfer, pledge or other disposition by RESELLER of substantially all of its
shall be deemed a transfer of control. If any entity, other than RESELLER, involved:
merger, dissolution, consolidation, reorganization, sale, transfer, pledge or other dispos
RESELLER has an interconnection agreement with Qwest, the Parties agree that'o
agreement, either this Agreement or the interconnection agreement of the other e
remain valid. All other interconnection agreements will be terminated. The Parties a
work together to determine which interconnection agreement should remain valid-anc
should terminate. In the event the Parties cannot reach agreement on this issue, the issue
be resolved through the Dispute Resolution process contained in this Agreement.
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512 Default

5.12.1 If either Party defaults in the payment of any amount due hereunder, or if &
Party violates any other material provision of this Agreement, and such default or viclati
continue for thirty (30) calendar days after written notice thereof, the other Party may se:
in accordance with the Dispute Resolution provision of this Agreement. The failure of i
Party to enforce any of the provisions of this Agreement or the waiver thereof it any i

shall not be construed as a general waiver or relinquishment on its part of any such: pravie &
bt the same shall, nevertheless, be and remain in full force and effect, L

5.13 Disciaimer of Agency

5.13.1 Except for provisions herein expressly authorizing a Parly {o act for
nothing in this Agreement shail constitute a Party as a legal representative or agent ot the
Party, nor shall a Party have the right or authority to assume. create or incur any Habili

obligation of any kind, express or implied, against or in the name or on hehalf of tie &
unless otherwise expressly permitted by such other Party. Except as otherwise e
privided in this Agreement, no Party undertakes to perform any obligation of the o B
whether regulatory or contractual, or to assume any responsibility for the managemsnt of
other Party's business. :

5§14 Severability

5,141 in the event that any one or more of the provisions contained hersin shallfor
reason be held to be unenforceable or invalid in any respect under law or regulation, the
will negatiate in good faith for replacement language as set forth hersin. i any P
Agreement is held to be invalid or unenforceable for any reason, such inv
unenforceability will affect only the portion of this Agreement which is invalid or unen
In all other respects, this Agreement will stand as if such invalid or unenforceable proy
not been a part hereof, and the remainder of this Agreement shall remain in full foree an

%15 Nondisclesure

5.15.1 All information, including but not limited to specifications, microfilm, phiotos
magnetic disks, magnetic tapes, drawings, sketches, models, samples, tools,
information, data, employee records, maps, financial reports, and market data, {iyf
one Party to the other Party dealing with end user specific, facility specific, or usage s
information, other than end user information communicated for the purpose of ‘p
directory assistance or publication of directory database, or (iy in written,
glectromagnetic, or other tangible form and marked at the time of delivery as "‘C}chf{i‘;demta
“Proprietary”, or (iii) communicated and declared to the receiving Party at the time of dél
by written notice given to the receiving Party within ten (10) calendar days afler deliver
“Gonfidential” or “Proprietary” (collectively referred to as “Proprietary Information”y; shall rer
the property of the disclosing Party. A Party who receives Proprietary Information via st
communication may request written confirmation that the material is Proprietary Informat
Party who delivers Proprietary Information via an oral communication may reqguest:
confirmation that the Party receiving the information understands that the materiat is Prop
information. '
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: Upon request by the disclosing Party, the receiving Party shall return ail tang_np!e‘ :
i of Proprietary Information, whether written, graphic or otherwise, except that-the:
iy Party may retain one copy for archival purposes. T

.3 Each Party shall keep all of the other Party's Proprietary Information confdent I

all use the other Party's Proprietary Information only in connection with this Aqreem o

ttier Party shall use the other Party's Proprietary Information for any other purpose: except;-z
such termis and conditions as may be agreed upon between the Parties in writing.

: Unless otherwise agreed, the obligations of confidentiality and non-use set” forth
% Agreement do not apply to such Proprietary Information as:

#)  was at the time of receipt already known to the receiving Party free of any
obligation to keep it confidential evidenced by written records prepared pnor to-: .
delivery by the disclosing Party; or

bl is or hecomes publicly known through no wrongful act of the receiving Parly: o"rf_'_-

¢} s rightfully received from a third person having no direct or indirect secrecy or“‘ '

confidentiality obligation to the disclosing Party with respect to such lnfprmatlon
(‘i

tf) is independently developed by an employee, agent, or contractor of the: rece ‘ g
Party which individual is not involved in any manner with the provision of services:

pursuant {o the Agreement and does not have any direct or indirect access to thex. .
Proprietary Information; or ¥

®) is disclosed to a third person by the disclosing Party without similar restnctlonsg
on such third person's rights; or ;

o
i

is approved for release by written authorization of the disclosing Party; or

@) is required to be made public by the receiving Party pursuant to applicable la\
regulation provided that the receiving Party shall give sufficient notice of

requirement to the disclosing Party to enable the disclosing Party to se
proteclive orders.

Nothing herein is intended to prohibit a Party from supplying factual mfo_r_ ati

';t"zmzaenhat bhgatlon is protected.

Effective Date of this Section. Notwithstanding any other prov:snon o)
znt, the Proprietary Information provisions of this Agreement shall apply
on furnished by either Party to the other in furtherance of the purpose of
Agrgemant, even if furnished before the Effective Date. ’

518 Survival

5181 Any liabilities or obligations of a Party for acts or omissions prior tor ,
ampletion of the two year term, and any obligation of a Party under the provisions: regar iing
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wtemnification. Confidential or Proprietary Information, limitations of liability, and any.: oth'ér"‘
sans of this Agreement which, by their terms, are contemplated to survive (or to be
lutmed after) termination of this Agreement shall survive cancellation or terminatior hereof '

8§17 Dispute Resolution

5171 if any claim, controversy or dispute between the Parties, their ager
loyees, officers, directors or affiliated agents should arise, and the Parties do not resols
» ordinary course of their dealings (the "Dispute”), then it shall be resolved in accorda
ha dispute resolution process set forth in this Section. Each notice of default, unless ¢t
i the applicable cure period, shall be resolved in accordance herewith.

5172 Al the written request of either Party, and prior to any other formal dispute
igplution procaedings, each Party shall designate a vice-presidential level employee-to rev
2t and negotiate, in good faith, to resolve the Dispute. The Parties intend that: these
oliations be conducted by non-lawyer, business representatives, and the focations, fort

gngy, duration, and conclusions of these discussions shall be at the dlscretton of
santatives. By mutual agreement, the representatives may use other procedures; su
matiiation, to assist in these negotiations. The discussions and correspondence among -t
reprgsentatives for the purposes of these negotiations shall be treated as Corfident
fﬂﬂnmmimn developed for purposes of settlement, and shall be exempt from discovery: al
production, and shall not be admissible in any subsequent arbitration or other proceed
without the concurrence of both of the Parties.

5173 If the vice-presidential level representatives have not reached a resolution:

ijm;)utea within thirty (30} calendar days after the matter is referred to them, then eithe
iy demand that the Dispute be settled by arbitration. Such an arbitration proceeding:
\mnducted by a single arbitrator, knowledgeable about the telecommunications indus
the Dispute involves amounts exceeding one million dollars ($1,000 .000) in whlchru,ca,
rmmadmg shall be conducted by a panel of three arbitrators, knowledgeable -abol
telecommunications industry. The arbitration proceedings shall be conducted under the
current rules of the American Arbitration Association ("AAA"). The Federal Arbitratiol

UB.C Sections 1-16, not state law, shall govern the arbitrability of the Dispute. Allexpedited
protedures prescribed by the AAA rules shall apply. The arbitrator's award shall be:f

binding and may be entered in any court having jurisdiction thereof. Each Party shall b
own costs and attorneys' fees, and shall share equally in the fees and expenses of
arbitrator, The arbitration proceedings shali occur in the Denver, Colorado metropolitan:a
it another mutually agreeable location. It is acknowledged that the Parties, by mutual, writt
;% reement, may change any of these arbitration practices for a particular, some, or
Jpule(s),

5174 Should it become necessary to resort to court proceedings to enforce a: Pa
gampliance with the dispute resolution process set forth herein, and the court direct:
olhgrwise requires compliance herewith, then all of the costs and expenses, includin
réasonable altorney fees, incurred by the Party requesting such enforcement sha
rgimbursed by the non-complying Party to the requesting Party. '

517.5 No Dispute, regardless of the form of action, arising out of this Agreement; m
be brought by either Party more than two (2) years after the cause of action accrues.
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51376 Nothing in this Section is intended to divest or limit the jurisdiction and au{honty
»f the Commission or the FCC as provided by state and federal faw.

518 Controlling Law

5.18.1 This Agreement is offered by Qwest and accepted by RESELLER in accordance
willi the terms of the Act and the state law of South Dakota. It shall be interpreted saolely in
atcordance with the terms of the Act and the state law of South Dakota. '

5.19 Responsibility for Environmental Corntamination

5181 Neither Party shall be liable to the other for any costs whatsoaver resutiing from
the presence or release of any environmental hazard that either Party did fot introducet
affected work location. Both Parties shall defend and hold harmless the othar, its offi
directors and employees from and against any losses, damages, claims, demands
liabilities, fines, penalties and expenses (including reasonable attorneys’ fees) thiat arise
or result from (i) any environmental hazard that the indemnifying Party, s contractors or ageats:
introduce to the work locations or (ii) the presence or release of any environmental hazard for
which the indemnifying Party is responsible under applicable law. -

5,20 Notices

5201 Any notices required by or concerning this Agreement shall be in writing: and Fur
i Qwest at the addresses shown below:

Qwest Corporation

Director Interconnection Compliance
1801 California, Room 2410
Denver, CO 80202

With copy to:

Qwest Corporation

Corporate Counsel, Interconnection
1801 California Street, 51st Floor
Denver, CO 80202

and to RESELLER at the address shown below:

William Braun

Corporate Secretary and General Counsel
2500 Industrial Avenue

Hubbard, OR 97032

Telephone No. 503-982-5573

Fax No. 503-982-6077

Each Party shall inform the other of any change in the above contact person andfor address.

Celober 10, 2000/hd/Sterling-3D.doc
GRG-001010-004%/




Section 5 - Terms and Conditions

5.21 Responsibility of Each Party

5211 Each Party is an independent contractor, and has and hereby retains the rig!
exercise full control of and supervision over its own performance of its obligations: unt
Agreement and retains full control over the employment, direction, compensation and*dtsbv
of all employees assisting in the performance of such obligations. Each Party will be
responsible for all matters relating to payment of such eraployees, including compliance
social security taxes, withholding taxes and all other regulations governing such matter
Party will be solely responsible for proper handling, storage, transport and disa“c&sza]‘ ,
axpanse of all (i) substances or materials that it or its contractors or agerts bring to, ot
assume control over at work locations, and (i) waste resulting tharefrom or otherwise ge
i connection with its or its contractors’ or agents' activities at the work locations. Su
‘hmt' tions on liability and except as otherwise provided in this Agreemeant, each Party sk al
gspnnsible for (i) its own acts and performance of all obligations imposed by apnhcabie
L‘Dﬁﬂ&Cthﬂ with its activities, legal status and property, real or personal, and (i) the C‘S‘
own affiliates, employees, agents and contractors during the performarice of that Pa
obligations hereunder.

5.22 No Third Party Beneficiaries

5.22.1 Unless specifically set forth herein, This Agreement does niot provide and
not be construed to provide third parties with any remedy, claim, liability, reimburgement;
of action, or other privilege

523 Referenced Documents

5231 All references to Sections shall be deemed to be references to Sections af this
Agreement unless the context shall otherwise require. Whenever any provision
Agreement refers to a technical reference, technical publication, Qwest practice, any public:
of telecommunications industry administrative or technical standards, or any other dadun
specifically incorporated into this Agreement, it will be deemed to be a reference to
recent version or edition (including any amendments, supplements, addenda, or succes
such document that is in effect, and will include the most recent version or edition:(ing
amendments, supplements, addenda, or successors) of each document inéorpor;
reference in such a technical reference, technical publication, Qwest practice. or public
industry standards. The existing configuration of either Pary's network may not
immediate compliance with the latest release of applicable referenced documents., :

5.24 Publicity

5.241 Neither Party shall publish or use any publicity materials with rm;)eg.t'fﬁ
execution and delivery or existence of this Agreement without the prior written approva! 0
other Party.

5,25 Amendment

5.25.1 RESELLER and Qwest may mutually agree to amend this Agreement 18
Since it is possible that amendments to this Agreement may be needed {o fully sati
purposes and objectives of this Agreement, the Parties agree to work cooperatively, pror
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526 Hsadings of Mo Force or Effect

L2614 The headings of Sections of this Agreement are for convenience of reference
and shall iIn no way define, modify or restrict the meaning or interpretation of the terms. or
oris of this Agreement.

527 Regulatory Approval

he Marties understand and agree that this Agreement will be filed with tne
{gnion fmr approval. In the event the Commission rejects any portion of this Agreement
2 it inpperable or creates an ambiguity that requires further amendment, the Parties: agfee
15 miset ang negotiate in good faith to arrive at a mutually acceptable rmodification.

878 Executed in Counterparts

SO This Agreement may be executed in any number of counterparts, each of whxch ,

shall be deemed an original; but such counterparts shall together constitute one and the: same
inglrument.

8.29 Compliance

5,201 Each Party shall comply with all applicable federal, state, and local laws; rules
and regulations applicable to its performance under this Agreement. Without limitin
foregoing, Qwest and RESELLER agree to keep and maintain in full force and effect all permi
licanses, certificates, insurance and other authorities needed to perform their respectwa:
ghligations hereunder.

5,30 Compliance with the Communications Assistance Law Enforcement: Act of '
1894

$.30.1 Each Party represents and warrants that any equipment, facilities or sef{ ces
provided to the other Party under this Agreement comply with the Communications Ass :
taw Enforcement Act of 1994 (“CALEA"). Each Party shall indemnify and hold the oth
harmless from any and all penalties imposed upon the other Party for such noncomplianc
shali at the non-compliant Party's sole cost and expense, modify or replace any equ
incilities or services provided to the other Party under this Agreement to ensure that 'such
sguipment, facilities and services fully comply with CALEA.

531 Cooperation

5311 The Parties agree that this Agreement involves the provision of Qwest service
ways such services were not prevrously available and the introduction of new processe
procedures to provide and bill such services. Accordingly, the Parties agree to work jointl :
caaperatively in testing and implementing processes for pre-ordering, ordering, malntenance
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.21 Responsibility of Each Party
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and in good fai
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i Agreement.
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provisioning and billing and in reasonably resolving issues which result from
implementation on a timely basis. Elactronic processes and procedures are addreéssed iy
Access to Operational Support Systems (OSS) section of this Agreement.

532 Entire Agreement

5.32.1 This Agreement constitutes the entire agreement between Qw
RESELLER and supersedes all prior oral or written agreements, representations, Agr
negotiations, understandings, proposals and undertakings with respect to the subject
hereof,

5.33 Pick and Choose

5,331 If this document is being used to nagotiate an Irterconnection Agreement. |
Parties agree to comply with Section 252 (i) of the Act, and rules promulgated thereurde

October 10, 2000/hd/Sterting-SD.doc
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Saction 6.0 - RESALE
6.1 Description

§.1.1 Qwest shall offer for resale at wholesale rates any Telecommunications Service
that it provides to subscribers who are not Telecommunication Carriers, subject to the terms and
conditions of this Section. Al Qwest retail Telecommunications Services are availabie for résale
{rom Qwest pursuant to the Act and will inciude terms and conditions (except prices) in-Qwest's
applicable product Tariffs. : :

6.1,2 Certain QWest services are not available for resaie under this Agreeme‘r_ﬁ; a8
noted in this section. The applicable discounts for services available for resale are identifisd in
Exhibit A,

8.2 Terms and Conditions

§5.2.1 Qwest shall offer RESELLER training on procedures that RESELLER mustuse

to request services from Qwest, including product informatian, listing, and access to' Qwest
sysiems. :

68.2.2 Basic Exchange Telecommunications Service, Basic Exchange Features, Private
Line Service, Frame Relay Service and IntralLATA Tolil may be resold only for their intended or
disclosed use and only to the same class of end user to which Qwest sells such servicesi(e.g
residence service may not be resold to business end users). Service provided direct

6.2.2.1 Promotional offerings of ninety (90) days or less are available for ressls,
Such promotions are available for resale under the same terms and conditions: that are
available to retail customers, with no wholesale discount.

6.2.2.2 Market Trials of ninety (90) days or less are not available for resale. |
6.2.2.3 Residential services and Lifeline/Link-up services are available only to.the
same class of customer eligible to purchase these services from Qwest, Lo
6.2.2.4 Universal Emergency Number Service (911) is not available for re’skéle:.;t
6.225 Non-telecommunications services, such ag inside  wiring: and

maintenance, calling cards and CPE, are not available for resale.

6.2.2.6 Enhanced/information services, such as voice messaging, are not
available for resale. ~
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Section 6 — Resale

f  Grandfathered services are not available for resale, except to existing
% of the grandfathered product or service.

G Centrex terms and conditions related to calculation of charges for, and
wsiting of cormmon blocks, station lines and optional features will be based on‘the
e definition of a system and RESELLER's serving location.

62281 Where a common block is applicable, a Centrex system is deﬂr\ed
ty @& wihgle common block or multiple common blocks for a single RESELLER
withinn a single Central Office switching system. A common block defiries the
dialing plan for intercom calling, access to the Public Switched Network: 'd/or
srivate facilities. station line and system restrictions and feature
£ ,ngf‘me‘ntﬁ* and functionality. RESELLER may purchase multipie co
biogks within a single Central Office switching system when RESELLER:
daﬁ:‘a &m cilwmq plans fedture access arrangements and stann hne or’

mobk*a wnhm the same Central Office SWItCh may have Network Access
anﬁ an*ﬂe Facuhty trunk groups aggregated across multnp!e common

fines to multiple end user locations.

62292 Centrex station lines are provisioned and charges are: cal_
ba%d on serving RESELLER's end user's location. A location-is: defme
sitee where Qwest facilities (cable plant from the serving Central. Off
meet RESELLER's facilities (inside wire). In a multi-tenant building, -
bring facllities directly to a single point of interconnection with RES
facilities, typically in a basement equipment room, which would be con:
single location for this multi-tenant building. Should Qwest bring'
multiple floors or offices within a multi-tenant building, each floor-or offlce
separate facilities termination point is considered a location. RESE .
ysar with multiple buildings within contiguous property (campu
proyvisioned and billed as a single location. Contiguous property-is:d
property owned or leased by a single End User and not separate
thoroughfare, river or railroad rights-of-way.  Property will “be::co
gontiguous when connected via connecting passageways or conduit’
to Qwest for its facilities. A RESELLER with Centrex station lines fr
Central Qffice switching systems, within the same Qwest Central-©
provisioned to the same RESELLER end user location, will not be:

fSiprling-50.don




Section &~ Régale

6.2.2.11 Megabit Services available to retail erd users are available for re&ééi’fé;_,émf
of Qwest's interstate tariff at the wholesale discount set forth in Exhibit A

6.2.3 Qwest shall provide to RESELLER Telecommunications Services for resale tha
are at least equal in quality and in substantially the same time and manner that Qwest pr
these services to others, including other Resellers and retail end users.

6.2.4 In the event that there are existing agreements between RESELLER anid:
for resale under Qwest retail Tariff discounts, RESELLER may elect {o continue t
services for resale under the existing agreements and retail Tariff discounts. or RES :
eleci to terminate such existing agreements and obtain such services under this Agre
pursuant to the General Terms section, with the associated wholesale discount specifie
Exhibit A of this Agreement. :

6.2.5 RESELLER will provide a two year forecast for resale of Qwest services

ninety (90) calendar days of requesting service pursuant to this Agreement. The farecast:
be updated and provided to Qwest on an annual basis or as requested by Qwest -
forecast will provide:

The date service will be offered (by city andfor state);
The type and quantity of service(s) which wiil be offered:;
RESELLER's anticipated number of service orders: and
Name of RESELLER's key contact personnel,

The information provided pursuant to this paragraph shail be considered Proprietary Information
under the Nondisclosure Section of this Agreement. o

65.2.6 RESELLER may not reserve blocks of Qwest
allowed by Tariffs.

6.2.7 Qwest will accept at no charge one primary white pages directory listing f

main telephone number belonging to RESELLER's end user based on end user infor
provided to Qwest by RESELLER. Qwest will place end user’s listings in Qwest's di
assistance database and will include such listings in Qwest's directory assistance service.

6.2.8 Qwest shall provide to RESELLER, for RESELLER's end users, E911/9
routing to the appropriate Public Safety Answering Point ("PSAP"),  Qwest shall
responsible for any failure of RESELLER to provide accurate end-user information for list
any databases in which Qwest is required to retain andfor maintain information. Qwes
provide RESELLER's end user information to the Automatic Location Identification/Databa
Management System (“ALIDMS"). Qwest shall use its standard process to- updal
maintain, on the same schedule that it uses for its retail end-users, RESELLER's &r
service information in the ALI/DMS used to support E911/911 services. Qwest dssume
liability for the accuracy of information provided by RESELLER. '

—

629 If Qwest provides and RESELLER accepts operator services, - dir
assistance service, or intraLATA long distance service as a part of the basic exchange
line, it will be offered with standard Qwest branding. RESELLER is not permitted tg al :
branding of these services in any manner when the services are a part of the resold fine witholi
the prior written approval of Qwest. However, at the request of RESELLER and whste
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Section 6 — Resale:

¢ feasible, Qwest will -brand operator services and directory assistance- service”i

) RESELLER shall designate the Primary Interexchange Carrier (F
wrents on Behalf of its end users for interLATA and intralATA services.

! When end users switch from Qwest to RESELLER, or to RESELLER' from
Reseller, and if such end users do not change their service addresses.to-add

i by 8 different Quest Central Office, then such end users shall be permitted to retair
ent islephone nurmbers.

In the event Qwest terminates the provisioning of any resold services
ER for any reason, including RESELLER's non-payment of charges, RESELLER
ansible for providing any and all necessary notice to its end users of the terminatio
¢ shall Qwest be responsible for providing such notice to RESELLER's end users. Qw
tvide natice to RESELLER of Qwest's termination of a resold service on a timely ‘b
ent with Commission rules and notice requirements. S

REBELLER is liable for all fraud associated with service to its end-user:
. (Qwest takes no responsibility, will not investigate, and will make no adjustme
LER’s account in cases of fraud unless such fraud is the result of any intentiona
negligence of Qwest. Notwithstanding the above, if Qwest becomes aware ofp
ith respeact to RESELLER's accounts, Qwest will promptly inform RESELLER and

n of RESELLER, take reasonable action to mitigate the fraud where such ‘acti

dirstio
prssibl

14 Resold services are available only where fagilities currently exist and are-capa
providing such services without construction of additional facilities or enhancement of exist
hilies, However, if RESELLER requests that facilities be constructed or enhanced:t
arvices, Qwest will review such requests on a case-by-case basis and determ
womically feasible for Qwest to build or enhance facilities. If Qwest decides to
ance the requested facilities, Qwest will develop and provide to RESELLER
an for the construction, Construction charges associated with resold sefvice
«f i the same manner that construction charges apply to Qwest's retail end-use
sitation s agcepted, RESELLER will be billed the quoted price and coristructior
sommence alter receipt of payment. .

218 The underlying network provider of a resold service shall be entitlied tor
1 the purchaser of Switched Access, the appropriate access charges pursuant to-its
Aive Swilched Access Tariff. :

Qwest will provide RESELLER with the same advanced naotice jt Provi

sian for changes to resold products and services, except that when a product or:
ntinued, Qwest will provide RESELLER with thirty (30) days advance

n, will be provided to RESELLER, in advance of Commission notification; in
r anvironment and will be used exclusively to make the necessary modificatio
s Support and Billing Systems, and to provide its customers with notification
geldiscontinuance of the service. The information shall not be used for any otherpi
Auding but not limited to, marketing purposes. ,
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Section 6 — Resale

%3  Rates and Charges
534 The Telecommunications Services identified in Exhibit A are available for resale
al the wholesale discount percentage shown in Exhibit A. The Telecommunications Services
auaitable for resale but excluded from the wholesale pricing arrangement in this Agreement are
iiable at the retall Tariff rates.

o

¥ The Customer Transfer Charges (CTC) as specified in Exhibit A apply when
transferring services to RESELLER. =

A Subscriber Line Charge (SLC), or any subsequent federally mandated chargé
d users. will continue to be paid by RESELLER without discount for each lecal exchange
esold under this Agreement. Al federal and state rules and regulations associated with
5 @s found in the applicable Tariffs also apply.

lipa 1

{

B34 RESELLER will pay to Qwest the PIC change charge without discount for
MESELLER end user changes of interexchange or intralATA carriers. Any change in

Rt

LLER's end users' interexchange or intralLATA carrier must be requested by RESELLER
or1 b

Falf of its end user.

535 RESELLER agrees to pay Qwest when its end-user activates any services:.or
faatures that are billed on a per use or per activation basis (e.g. continuous redial, last-call
return, call back calling, call trace) subject to the applicable discount in Exhibit A as such-may
be amended pursuant to this Section.

5,20 Product specific non-recurring charges, as set forth in Qwest's applicable Tariffs
will apply when new lines, trunks or circuits are instalied, or when additional features or services
are added to existing services.

8.3.7 Miscellaneous charges applicable to RESELLER, will be applied in a manner

gonsistent with application of charges for equivalent services ordered by Qwest retail end-users.

838 The wholesale discount rates in Part E established in the South Dakota March 20,
1047 arbitrator's decision in TC96-184, "In the Matter of AT&T Communications of the Midwest,
inie. and U & WEST Communications, Inc., for Arbitration of the Interconnection Rates, Terms and
Pursuant to 47 U.S.C. Sec. 252(b) of the Telecommunications Act of 1996", (the "AT&T
Arhitration”) are interim rates and are pending the outcome of a final Commission decisi an
imterconnection cost docket. Such rates, as adopted in this Agreement, will be subject totrue-up
from the date those rates became effective in this Agreement to the effective date of the
interconnection cost docket order. Notwithstanding this true-up obligation, the Parties:ag
rates in this Agreement will remain in effect as described below until the exhaustion of all-
aof the final order in the interconnection cost docket.

8.3.9 The Parties intend that, if the AT&T rates or the services in the AT&T Arbitration
are changed by any negotiations, appeal, stay, injunction, settlement, or similar proceeding: with
respect to AT&T, those rates and services, if they have been adopted into this Agreement, shall
be changed in this Agreement to the same extent as the rates and services in the AT
Arbitration. Notwithstanding the above, the Parties agree that in the event a stay or injunction is
granied with respect to the implementation of the services and rates in the AT&T Arbitration, the
Parties agree that the telecommunications services still available for resale following the stay or
injunction will be available to RESELLER, effective as of the date of the stay order or injunction, at
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Section 6 ~ Resale

ler thscount rate of 12% (the "Standard Rate) until such time as a nonappealable order
&% 4 wholesale discount rate(s). If the Standard Rate becomes effective pursuant to:this
. the: Standard Rate will also be subject to true-up to the rate(s) established in the
alable order for the period that the Standard Rate was in effect. If the AT&T rates or the
bitity of the rate to the services in Part E is changed by a nonappealable administrative or
ml grder following approval of negotiated rates, rates reached in an approved settlement
eiient. & decislon on appeal or other similar proceeding, such changed rate(s) will be
sive ie RESELLER, effective as of the date of the order. The AT&T rate shall be subiect to
up i ihe changed rates for the period of time the AT&T rate was in effect. Notwithstanding
powe. 1o true-up of either the Standard Rate or the AT&T rate will occur unless ordered-as a
gt of the nonappealable administrative or judicial order.

If services are resold by RESELLER pursuant to Tariffs and the Tariff rates
charges billed to RESELLER for such services will be based upon the new Tariff rates
applicable wholesale discount, if any, as agreed to herein or as established by
ssion order and/or resale Tariff. The new rate will be effective upon the Tariff effective

8.4  Ordering Process

H4.1 RESELLER, or RESELLER's agent, shall act as the single point of contact forits
and users' service needs, including without limitation, sales, service design, order taking,
pIoVIsioning. change orders, training, maintenance, trouble reports, repair, post-sale servicing,

4. collection and inquiry. RESELLER shall inform its end users that they are end users: of
LLER for resold services. RESELLER's end users contacting Qwest will be instructed to
t RESELLER; however, nothing in this Agreement, except as provided below, shall be

it fo prohibit Qwest from discussing its products and services with RESELLER’s end
who call Qwest.

642 RESELLER shall transmit to Qwest all information necessary for the ordering
{biling, listing and other information), installation, repair, maintenance and post-installation
ieing agcording to Qwest's standard procedures, as described in the Qwest Interconnect &
Resgie Resource Guide available on Qwest's Web site.  Information shall be provided using
tiwast's designated Local Service Request (LSR) format which may include tiie LSR, end user
angl regale forms, :

Qwest will use the same performance standards and criteria for RESELLER
oft orders as Qwest provides itself. The process for RESELLER service orders,
provigioning, maintenance and repair are detailed in the Access to Operational Support

sig, Section 12 of this Agreement, and are applicable whether orders are submitted via

RESELLER is responsible for providing to Qwest complete and accurate erd-
it listing information for directory assistance service, white pages directory listings, and 911
HOBNGY SAIVICes.

445 If Qwest's retail end-user, or the end-user's new local service provider, orders:the
disgontinuance of the end-user's existing Qwest service in anticipation of end user moving to
na new local service provider, Qwest will render its closing bill to the end-user, discontinuing
ng as of the date of the discontinuance of Qwest's service to end user. If a RESELLER that
rilly provides resold service to an end user, or if end user's new local service provider,
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Section 6 - Resale

% e discortinuance of existing resold service from a RESELLER, Qwest will bill:the

 RESELLER for the service through the date end user receives resold service from the
LLER. Qwest will notify RESELLERS by FAX, OSS interface, or other agreed
: ;f:m{:eézs when an end-user moves from one RESELLER to a different local iservic

Clwast will not provide RESELLER with the name of the other local service provnder
o by the snd-user.

RESELLER shall provide Qwest and Qwest shall provide RESELLER with: pomts
o sentact for order entry, problem resolution and repair of the resold services. These poi ts of

- will be identified for both RESELLER and Qwest in the event special attention |
e on the service request. e

Priar to placing orders on behalf of the end user, RESELLER ‘sh
wzwnae fo Ob\a rm'lq and have in its pos session Proof of Authorization ("POA"), as set C

Due date intervals are established when service requests are made throU§
mnzel Mediated Access ("IMA”) and Electronic Data Interchange (“EDI") interfai

it facgimile. Intervals provided to RESELLER shall be equivalent to due dates: ’Q est‘
25 gnd user. ‘

4.9 Firm QOrder Confirmation (FOC) guidelines are addressed in the lnterconnfi}:i
sale Hesource Guide.

Qwest will provide completion notification that is equal to that provided tonest

.11 Qwest will provider Design Layout Records when requested under terms and'
mﬁgﬂzane consistent with Qwest end users.

LR Qwest will handle jeopardy orders based upon the same performance St‘eﬁdiafrds
ang eriteria that Qwest provides to itself,

85  Billing

» Qwest shall bill RESELLER and RESELLER shall be responsible:

phicable charges for the resold services as provided herein. RESELLER shall als
rgsponsible for all Tariffed charges and charges separately identified in this Agr
pssogiated with services that RESELLER resells to an end user under this Agreement

s

a*., bfilmg mformatlon including (1) a summary bill, and (2) individual end user sub, unt
niation consistent with the samples available for RESELLER review, :

886  Maintenance and Repair

Lk,
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ir Qwest facilities or equipment, other than by connection or disconnection: ta any lnt
Aitwian Qwest and the end user, without the written consent of Qwest.

RESELLER and Qwest wil employ the procedures as shown in the Acce
mmwnﬂl Support Sys ten\s (O88) section for handling misdirected repair calls,

gr
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Section 8 ~ White Pages Directory Listings

Spction 8.0 - WHITE PAGES DIRECTORY LISTINGS

#.44 White Pages Listings Service (Listings) consists of Qwest placing the names;
ssses and telephone numbers of RESELLER's end users in Qwest's listing database;
s an end user information provided to Qwest by RESELLER. Qwest is authorized to use
LLER end user listings as noted below.

#.1.2 Terms and Conditions

8121 RESELLER will provide in standard, mechanized format, and Qwest Wjil[
geoept 8t no charge, one primary listing for each main telephone number belonging to:
RESELLER's end users.

5122 RESELLER will be charged for premium and privacy listings (e.g.
additional, foreign, cross reference) at Qwest's General Exchange listing Tariff rates;
less the wholesale discount, as described in Exhibit A, Primary listings and other types:.
of listings are defined in the Qwest General Exchange Tariffs.

8123 information on submitting and updating listings is available in Qwest
Facility Based and RESELLER Listings User Documents. Qwest will furnish RESELLER
the listings format specifications. Directory publishing schedules and deadlines will:be
provided to RESELLER.

8124 RESELLER grants Qwest a non-exclusive license to incorporate
RESELLER's end user listings information into its directory assistance database. Qwest
will incorporate RESELLER end user listings in the directory assistance database.
Qwest will incorporate RESELLER's end user listings information in all existing and
fulure directory assistance applications developed by Qwest.

8125 RESELLER end user listings will be treated the same as Qwest's end
yser listings. Prior authorization from RESELLER, which authorization may be withheld;
shall be required for Qwest to sell, make available, or release RESELLER's end user
listings to directory publishers or other third parties other than directory assistance
nroviders. No prior authorization from RESELLER shall be required for Qwest to sell;
make available or release RESELLER's end user directory assistance listings: to
directory assistance providers. Listings shall not be provided or sold in such a manner
as to segregate end users by carrier. Qwest will not charge for updating and maintaining
Qwest's listings database. RESELLER will not receive compensation from Qwest for
any sale of listings by Qwest, provided for under this Agreement.

B.1.26 To the extent that state Tariffs limit Qwest's liability with regard to :l,isti‘ngs,
the applicable state Tariff(s) is incorporated herein and supersedes the Limitation of
Liability section of this Agreement with respect to listings only.

8127 Qwest is responsible for maintaining listings, including entering, changing,
correcling, rearranging and removing listings in accordance with RESELLER orders.

128 Qwest provides non-discriminatory appearance and integration-of :white:
pages listings for all RESELLER's and Qwest's end users. All requests for white pages
directory listings, whether RESELLER or Qwest end users, follow the same processes
far entry into the listings database.
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Section 8 — White Pages Directory Listings:

g149 Owest will take reasonable steps in accordance with industry prac_:tices«;‘tdi
-eamimodate  nonpublished and nonlisted  listings provided that RESELLER has' ~
supplied Cwest the necessary privacy indicators oni such listings. S

81210 RESELLER white pages listings will be in the same font and size as:
fistings for Qwest customers, and will not be separately classified.

81211 Qwest processes for publication of white pages directory listings will-+ -
ke o distinction between RESELLER and Qwest subscribers, RESELLER listings
will be provided with the same accuracy and reliability as Qwest's end user listing
Cywest will ensure RESELLER listings provided to Qwest are included in the white pag
direciory published on Qwest's behalf using the same methods and procedures, a
uncer the same terms and conditions, as Qwest uses for its own end user listings.

81212 Qwest shall ensure its third party publisher distributes appropri
alphabetical and classified directories (white and yellow pages) and recycling services
RESELLER customers at parity with Qwest end users, including providing directories
upan establishment of new service; b) during annual mass distribution; and ¢}
sustomer request.

8.1.2.13 RESELLER shall use commercially reasonable efforts to ensure
listings provided to Qwest are accurate and complete, All third party listings infor
is provided AS 1S, WITH ALL FAULTS. RESELLER further represents that it s
review all listings information provided to Qwest, including end- user  reques
restrictions on use, such as nonpublished and nonlisted restrictions, and warrant

enc user information provided to Qwest is accurate and correct.

8.1.2.14 RESELLER shall be solely responsibie for knowing and adheririgito

laws or rulings regarding listings and for supplying Qwest with the applicable
information, :

8.1.2.16 RESELLER agrees to provide to Qwest its end user names;, addr.
and telephone numbers in a standard mechanized format, as specified by Qwest.

81216 RESELLER will supply its ACNA/CIC or CLCC/OCN, as'approprié’if
@ach order to provide Qwest the means of identifying listings ownership.

81217 Upon request by Qwest, RESELLER shall submit proof to- Ques
authorization from each end user for which RESELLER submits a change in‘end
listing. o
8.1.2.18 Qwest will provide monthly listing verification proofs that provid,’e*‘th

o be displayed in the published white pages directory and available on dil

assistance, Verification proofs containing nonpublished and nonlisted listings are
available upon request on the same monthly schedule. S

81219 Qwest will provide RESELLER a reasonable opportunity to ve
sccuracy of the listings to be included in the white pages directory and-
assistance.
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81220 RESELLER may review and if necessary edit the white page listingis’ijpﬁ"cj) 8 o
to the close date for publication in the directory. S

g.1.2.21 RESELLER is responsible for all dealings with, and on behé%?f"-fcé
RESELLER's end users, including: o

8.1,2.211 All end user account activity (e.g, end user quer‘ies_}j
complaints); o

§.1.2.21.2 All account maintenance activity (e.g., additions, charigg
issuance of orders for listings to Qwest),

8.1.2.21.3 Determining privacy requirements and accurately coding
privacy indicators for RESELLER's end user information (if end user informati

provided by RESELLER to Qwest does not contain a privacy indicator, no privacy
restrictions will apply); and e

812214  Any additional services requested by RESELLER's end users. .

8.1.2.22 Pursuant to Sec. 222 (a), (b), (c), {d), and (e) of the Telecommunic
Act, Qwest will provide subscriber list information gathered in Qwest's capacit
provider of local exchange service on a timely and unbundled basis
nondiscriminatory and reasonable rates, terms and conditions to RESELLEF
request for the purpose of publishing directories in_any format. Upon Tequ
RESELLER. Qwest shall enter into negotiations with RESELLER for RESELLE
of subscriber list information for purposes other than publishing directories, -and
and RESELLER will enter into a written contract if agreement is reached for-suchus

8.1.2.221 Qwest shall use commercially reasonable efforts to ensure
retail end user listings provided to RESELLER are accurate and comple!
third party listings are provided AS 1S, WITH ALL FAULTS. -Qwest
represents that it shall review all of its retail end user listing information pre
to RESELLER including end user requested restrictions on use; sU
nonpublished and nonlisted restrictions. '

B8.1.2.23 Qwest represents and warrants that any arrangement for the |
of white pages directory listings with an Affiliate (including, without limitation, Qw
Inc.) (an "Affiliate”), requires such Affiliate to publish the directory listings of RE
contained in Qwest's listings database so that RESELLER's directory listings -
discriminatory in appearance and integration, and have the same accuracy and:rel
that such Affiliate pravides to Qwest's end users.

8.1.2.24 Qwest further agrees that any arrangements for the publication
pages directory listings with an Affiliate shall require such Affiliate to “incl
custorner guide pages of the white pages directory, a notice that end-user
contact their local service provider to request any modifications to their existing
tu request a new listing. o

8.1.2.26 Qwest agrees that any arrangement with an Affiliate for the‘i‘*pﬂbf"'“
white pages directory listings shall require such Affiliate to provide RESELLER
the customer guide pages of the white pages directory for the purpose-



Section B — White Pages Directory Listings

customers how to reach RESELLER to: (1) request service: (2) contact repair serv
(3) dial directory assistance; (4) reach an account representative; (5) re_qu’gs'_ i
cable local service;, and (6) contact the special needs center for customers
disabilities. '

8.4.3 Ordering Process

8.1.31 Qwest provides training on white page listings requests and submis
processes. The ordering process is similar to the service ordering process. '

8.1.3.2 RESELLER listings can be submitted for inclusion in Qwest white p
directories according to the directions in the Qwest Listings User Documents for:
Based and Resale RESELLERS, which is available on-line through the Interconne
Resale Resource Guide: r

http://www.uswest.com/carrier/quides/interconnect/

or will be provided in hard copy to RESELLER upon request, Initial information
directories are available in the Interconnect and Resale Resource Guide.

8.1.3.3 RESELLER can submit the Operations and Billing Forum' (:Ol
developed forms incorporated in the Local Service Request via IMA, faxor EDI:
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Section 9.0 - NETWORK SECURITY
%1 Protection of Service and Property

.11 Each Party shall exercise the same degree of care to prevent harm or damageto
the other Party and any third parties, its employees, agents or end users, or their property as it
8mMploys to protect its own personnel, end users and property, etc,

912 Each Party is responsible to provide security and privacy of communications.
This entails protecting the confidential nature of telecommunications transmissions between end
users during technician work operations and at all times. Specifically, no employee, ageht'or
l'epresentative shall monitor any circuits except as required to repair or provide service of-any
end user at any time. Nor shall an employee, agent or representative disclose the nature of
ovarheard conversations, or who participated in such communications or even that stich
tommunication has taken place. Violation of such security may entail state and federal criminal
penalties, as well as civil penalties. RESELLER is responsible for covering its employees.on
such security requirements and penalties.

9.1.3 The Qwest telecommunications network is part of the national security network,

the underlying equipment used to provide the network js a violation of federal statutes WIth
sgvere penalties, especially in times of national emergency or state of war. RESELLER s
responsibie for covering its employees on such security requirements and penalties. ‘

914 Each Party is responsible for the physical security of its employees, agents or
representatives, Providing safety glasses, gloves, etc. must be done by the- respective:
employing Pary. Hazards handling and safety procedures relative to the telecommunications
erviconment is the training responsibility of the employing Party. Proper use of tools, ladders:
and test gear is the training responsibility of the employing Party.

damage or impair the equipment of the other Party, prompt notification will be given to the-
tamaged Party by verbal notification between the Parties’ technicians at the site or by~
telephone to each Party's 24 x 7 security numbers.

516 Each Party shall comply at all times with Qwest security and safety procedures:
and requirements,

9.1.7 RESELLER will train its employees, agents and vendors on Qwest security
policies and guidelines.

9.1.8 Qwest is not liable for any damage, theft or personal injury resulting from-
Reseller's employees, agents or vendors parking in a Qwest parking area,

8.2  Revenue Protection

$.2.1 Qwest shall make available to RESELLER al present and future fraud prevention.
Gr revenue protection features. These features include, but are not limited to, screening codes:
800 and 976 numbers. Qwest shall additionally provide partitioned access to fraud prevention; -

itAgber 10, 20001hd/Sterling-SD. doc
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Section 9 — Network Security

wrtral functionality within pertinent Operations Support Systems which include
Bl @ LIDB Fraug monitoring systems. g

Law Enforcem ent Interface

west provides emergenc
5% b weekitwanty-four hours a cludes, but is notlimit
& and subscriber information: in-progress trace requests; -estat s
ipment, release of information from an emergency trap/trace or *:
eney subscriber information; assistance to law enforcement agencies
{ kidnappings, bomb threats; extortion/scams, runawayé-an

st provides trapitrace, pen register and Title 1| assistance directly to
i such assistance is directed by a coyrt order. This service s provided d

‘ Fotirg, Monday through Friday. Exception
ies for these services will be billed direct|

smant of RESELLER, for any lines serveq fro

Iy a¥f caises invalving telephone lines
¢ thix firer is & resold line or part of an
Snst v

aw ﬁnfomement,
&8t with a 24 hou
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4.0 - BUPBPORT FUNCTIONS; OPERATIONAL SUPPORT
(LS8 AND MAINTENANCE AND REPAIR

s developed and shall continue to provide Operational Support Systems
HECitonic gateways. These gateways act as a mediation or control point
andd Qwest's 0SS These gateways provide security for the interfaces,
fy of thie Qwest 0SS and databases. Qwest's OSS interfaces have been

¥4 étﬁ«ﬁmer‘mg Qrdering and Provisioning, Maintenance and Repair and

% deseribes the interfaces that Qwest has developed and shall provide'to =
chajsal information and details shall be provided by Qwest in training:
- such as the “Interconnect Mediated Access User's Guide.” Qwest
rovements to the electronic interfaces as technology evolves, providing
- Gonsistent with the provisions of this Section,

its glectronic gateways, Qwest shall provide RESELLER non-

10 Qwesl's 085S for Pre-ordering, Ordering and Provisioning,

e, and Billing for resale. Qwest shall provide RESELLER access to its
F e same time and Manner as it provides to itself

;g

$hall provide maintenance and repair consistent with the provisions of thig

UE8 Support for Pre-Ordering, Ordering and Provisioning

1 Bervice Request {LSR) Ordering Process

RESELLER shall use electronic interfaces for orders placed using the
g Process for the Services it supports. The electronic interface gateways

he Inferconnect Mediated Access (IMA) Electronic Data Interchange (EDI) -
d the Interconnect Mediated Access (IMA) Graphical User Interface {GUly

)

The IMA EDI interface provides a single interface for Pre-Order and QOrder:
from RESELLER to Qwest and is transaction based, rather than batch
interface standards for IMA EDI are based upon the Order & Billing Forum
acal Service Order Guidelines (LSOG), the Telecommunication Industry Forum

HUET Service Guidelines; and the American National Standards ;
coredited Standards Committee (ANS| ASC) X12 protocols. Exceptions to the
ridards are specified in the IMA GUI and IMA EDI disclosure documents. iMA -
IMA EDI disclosure documents are Provided in conjunction with the
Hatian responsibllities contained in this Section

13 The IMA GUI also provides a single interface for Pre-Order and Order

org from RESELLER to Qwest and is browser based. The IMA GUI interface:is. -
hiz LEOG and utilizes g WEB standard technology, Hyper Text Markup

HEMLY. JAVA and the Transmission Control Protocol/Internet Protocol

10 transmit messages.
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10.2.1.4 Functions

10.2.1.4.1 Pre-ordering refers to the set of activities performed in coruu ""lt’i._on
with placing an order. Pre-order is packaged as a Separate activity. Pre-order
functions are described in the IMA User's Guide located at: :

mtp_;//www.uswest‘com/carrier/training/imauser 42.htm

10.2.1.4.2 Ordering and Provisioning. Submitting an LSR will resu
provisioning and installation, if necessary, of an end user's Servis

functional set associated with ordering is described in the IMA Users
Located at:

htt ://www‘uswest.Com/carrier/training/imauser 42htm|

2.1.6 Forecast of Usage

Y
o
[

10.2.1.5.1 RESELLER shall supply Qwest with a forecast of prodg‘cﬂ S

the IMA GUI or IMA EDI server may be discontinued until a-resolutic

mutually agreed to by both Parties. Qwest will attempt to notify R
belore discontinuing RESELLER's use of the IMA GUI or IMA ED
nowever Qwest reserves the right to discontinue use if it is unable tor
RESELLER.

When RESELLER requests from Qwest more than fift
2l0s. RESELLER shall use a T1 fing instead of dial-up capabilities: -

Facility Based ED| Listing Process

v Based D4 Listing Process is g single interface from RESELLER
ace 5 based upon OBF LSOG ang ANSI ASC X12 standards. This
RESELLER fisting data to be transiated and passeg into the Qwe
avase Afler Qwest's daily batch processing, a C'o.n':'érrmatimns"@am;%ef

se Order Number {"PON"} provided on nputl is retumed o RE
A B0 ransacton.

SE]

.22 Maintenance and Repair

21 Maintenance and Repair electronic interfaces Support the tras
slution of end-user's repair and maintenance needs as reporfed ig. RESEULLE
tate the exchange of updated information and progress reports betwesn
ELLER while the Trouble Report (TR} is open and a Qwest technician is wa
e r esolution,

10, 20000hd/Sterling-SD. dog
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10.2.2.2 RESELLER shall use the electronic interface gateways for reporting
trouble. The electronic interface gateways are comprised of either the Mediated Access
System Electronic Bonding (MEDIACC EB) interface or the IMA GUI interface.

10.2.2.3 The MEDIACC EB interface uses CMIP protocol over X25 packet
switching network using ANS T1M1.5 227/228 standards.

10.2.2.4 The IMA GUI also pravides a single interface for trouble reporting from
RESELLER to Qwest and is browser based. The IMA GU! interface uses a Berkley
Socket interface based upon ANSI T1M1.5 227/228 standards. The IMA GUI uses
JAVA as the standard.

0225 Functions

10.2.2.5.1 Maintenance and Repair. The functions, processes and systems
used in repair are based on a Trouble Report (TR), which is an electronic
document maintained in one ormore OSS. TR contents and business processes
are documented in the IMA Repair Guide located at:
http://wwvv‘uswest.com/carrier/traininq/imarepquide.html

18.2.3 Hours of Operation

10.2.3.1 Qwest's electronic interface gateways will be available to RESELLERs as
published in the IMA User's Guide located at:

httg://www.uswest.com/carrier/traininq/imauser 42htmi

10.2.3.2 Qwest shall notify RESELLERSs regarding system downtime throughr mass

facsimile distribution and Pop-up windows in the IMA GUI. Al referenced times.are
Mountain Time. -

10.2.3.3 The preceding times represent the period of when Qwest commits that:its
QSS§ interfaces and downstream systems will be functioning (except for unforeseen
system crashes) and its personnel will be available to assist RESELLER. Qwest's 08s
interfaces are typically available 23 hours a day. RESELLER may call any maintenance

10.2,4 Billing

10.2.4 1 For products billed out of the Qwest Interexchange Access Billing System
(IABS), Qwest will utilize the existing CABS/BOS format and technology for the
transmission of bills. :

10.2.4.2 For products billed out of the Qwest Customer Record Information:
System (CRIS), Qwest will utilize the existing EDI standard for the transmission: of
monthly local billing information. ED] is.an established standard under the auspices of
the ANSI/ASC X12 Committee. A proper subset of this specification has been adopted
by the Telecommunications Industry Forum (TCIF) as the “811 Guidelines” specifically
for the purposes of telecommunications billing.

Criober 10, 2000/thd/Sterling-SD. doc
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10.2.5 Outputs

it information will be provided to RESELLER in the form of bills, files, and reports: Bil
alt regular monthly and incremental/usage charges and present them. in a-sum;
t. The files and reports delivered to RESELLER provide more detailed information
thes bills. They come in the following categories:

mhisggs Record File Line Usage Information
Loss and Completion Order Information
Category 11 Facility Based Line Usage Information T
SAGIFAM Street Address/Facility Availability lnférm'a’tﬂigh;
10251 Bills

10.2.5.1.1 CRIS Summary Bill - The CRIS Summary Bill represents: "mon
summary of charges for most wholesale products sold by Qwest. Th S b
includes a total of all charges by entity plus a summary of current charge
adjustments on each sub-account, Individual sub-accounts-are prov
billing detail and contain monthly, one-time charges and incremental/
information. The Summary Bill provides one bill and one paymentdo
RESELLER. These bills are segmented by state and bill cycle: The i
bills received by RESELLER is dictated by the product ordered-and the
region in which RESELLER is operating. The CRIS Summary Bill-transmis
methods are listed in the Interconnect and Resale Resource Guide lg
http://www.uswestxcom/carrier/quides/resource quides:htm}

10.2.51.2 IABS Bill - The Integrated Access Billing System (4

fepresents a monthly summary of charges. This bill includes -mo

time charges plus a summary of any usage charges. These bills:

by product, Local Access Transport Area ("LATA"), billing acco

("BAN") and bill cycle. The IABS Summary Bill & Sub Account:Bi v

transmission methods are listed in the Interconnect and-Resale Resour.

located at: ,
http://wwwAuswest.com/carrier/quides/resource quides:htm|

Files and Reports

Daily Usage Record File provides the accumulated set
information for a given day as captured or recorded by the netw
This file will be transmitted Monday through Friday, excluding Q
This information is a file of unrated Qwest originated usage:mes
RESELLER originated usage messages. It is provided in Alliance:
Telecommunication Industry Solution (ATIS) standard (Electronic Messa
Interface) EMI format. This EMI format is outlined in'the docume
which can be obtained directly from ATIS, The Daily Usage Reco
multi-state data for the Data Processing Center generating this:infor ati
Individual state identification information is contained with the-mess
Qwest will provide this data to RESELLER with the same level of precisi
accuracy it provides itself. This file will be provided for the following list of
products;

r Y, 20004 Sterling-SD. doc
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@) Resale

02522 The charge for this Daily Usage Record File is contained in: EXhlblt
& of tﬁ:s Agresment, S

W ‘5?3 Rautmg of in-region Intral ATA Collect, Calling Card, and Thsrd .

o2 nq c:ard anci hlrd number billed messages to REDELLER and exchang
other RESELLERs operating in region in a manner consistent with existing in
sumpany processing agreements. Whenever the daily usage informationis:
transmitted to a carrier, it will contain these records for these types of calls: as
wall,

w2524 Loss Report provides RESELLER with a daily report that cont:
# st of accounts that have had lines and/or services disconnected. This may
indhizate that the end user has changed RESELLERS or removed services frc
an existing account. This report also details the order number, service name
pddress, and date this change was made. Individual reports will be provided:
thi following list of products:

a) Resale

This report media is described in the Interconnect and Resale Resource Gwde‘
logated at:

http:/iwww. uswest.com/carrier/quides/resource_guides.htrmil’

02825 Completion Report provides RESELLER with a daily report:
report is used to advise RESELLER that the order(s) for the service(s) reque
15 complete, It details the order number, service name and address:and:
zhange was completed. Individual reports will be provided for the. followmg
praducts: '

al Resale

This report media is described in the Interconnect and Resale Resource Guud
located at.

hitp://www. uswest. com/carrier/quides/resource quideys;htm

102.826 Category 11 Records are Exchange Message Records (EMR)
which provide mechanized record formats that can be used to. exchange ¢
usage information between Qwest and RESELLER. Category 1101 serigs

records are used to exchange detailed access usage information. :

10.2.52.7 Category 1150 series records are used to exchange summari
Mest Point Billed access minutes-of-use. The transmission method/media t
available for these mechanized records are available in the Interconnect: and
Resale Resource Guide located at:
http.//www.uswest.com/carrier/quides/resource quides. html '

10.2.5.2.8 SAG/FAM Files. The SAG (Street Address Guide)/ FAM |
(Features Availability Matrix) files contain the following information:

DG ANd/Eerling-S0.doe
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a) SAG provides Address and Serving Central Office Information.

b) FAM provides Uniform Service Ordering Codes ("USGCs")y and
descriptions by state (POTS services only), and USOC availability by
NPA-NXX with the exception of Centrex. InterLATA/IntralLATA carriers by
NPA-NXX.

These files are made available via a download process. They can be retrieved
by ftp (file transfer protocol), NDM connectivity, or a Web browser.

10.2.8 Modifications to 0SS Interfaces

LER and Qwest agree to discuss the modification of OSS interfaces based upomn™
} standards (e.g., data elements, protocols, transport networks, etc.) and guidelines

} by or referenced by relevant ATIS committees. Establishment of new, or changes to; -
#lry standards and guidelines will be reviewed semi-annually. The review will consider
ards and guidelines that have reached final closure as well as those published in final
Both Parties agree to evajuate evolving standards and determine the relevant

Hhon to be implemented based upon the latest approved version adopted or the latest

1 reflecting final closure by the relevant ATIS committee or subcommittee. As a result of
iew, Qwest shall draft appropriate interface specifications that shall be made availabie to
LER  through the electronic gateway  disclosure document located at
w,uswest.com/disclosures/netdisclosure409html-interface. Changes shall be
wnted in the next release after the distribution of the electronic gateway disclosure

#nlto the RESELLERS or as negotiated during the review session.

261 In the course of establishing operational ready system interfaces between
Qwest and RESELLER to support local service delivery, RESELLER and Qwest may
need to define and implement system interface specifications that are supplemental to:
ling standards. RESELLER and Qwest will submit such specifications to the
appropriate standards committee and will work towards their acceptance as standards.

Was2 Release updates will be based an regulatory obligations as dictated by -
the FCC or Commissions and, as time permits the agreed upon changes requested by -
the Co-Provider Industry Change Management Process (CICMP). Qwest will provide to
RESELLER the features list for modifications to the interface.  Specifications for

t

date. RESELLER is required to upgrade to the current release within six months of the
installation date.

10.2.7 RESELLER Responsibilities for Implementation of 0SS Interfaces

2.7 Before any RESELLER implementation can begin, RESELLER must
tompletely and accurately answer the RESELLER Questionnaire. This questionnaire is
provided by the Qwest account manager and details information needed by Qwest to
establish service for RESELLER.

w272 Once Qwest receives 3 complete  and accurate RESELLER
Augstionnaire, Qwest and RESELLER will mutually agree upon time frames for
implementation.

0. 2B004hdiSerling-SD. doc 42
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10.2.8 Gwest Responsibilities for On-going Support for 0SS Interfaces

102,81 Qwest will support previous IMA EDI releases for six (6) months after the
next subsequent IMA EDI release has been deployed. '

0282 Qwest will provide written notice to RESELLER of the need to migrate to
& naw release,

10.2.8.3 Qwest will provide an IMA EDI Implementation Coordinator to work with
RESELLER for business scenario - re-certification, migration and data conversion
stralegy definition.

10284 Re-certification is the process by which RESELLERs demonstrate ‘the
ability to generate correct transactions for the new release. For each new release a
decision will be made for each product as to the necessity of re-certification. Qwest will
provide the suite of tests for re-certification to RESELLER with the issuance of the:
disclosure document.

0285 RESELLER Responsibilities for On-going Support for 0SS Interfaces is
documented in the next section,

10.2.9 RESELLER Responsibilities for On-going Support for 0SS Interfaces

10.2.9.1 If using the IMA GUI interface, RESELLER must work with Qwest to train
RESELLER personnel on the IMA GUI functions that RESELLER will be using. Qwest

RESELLER's training. Qwest and RESELLER shall make reasonable efforts tg
schedule training in a timely fashion.

10.2.9.2 An exchange protocol will be used to transport IMA ED| formatted
content. RESELLER must perform certification testing of exchange protocol prior’to
using the IMA EDI interface,

10.2.9.3 If RESELLER is using the IMA EDI interface, Qwest shall pravide
RESELLER with a pre-allotted amount of time to complete certification of its business
scenarios. It is the sole responsibility of RESELLER to schedule an appointment: wit
Qwest for certification of its business scenarios. RESELLER must comply with the -
agresd upen dates and times scheduled for the certification of its business scenarios: If
the cerification of business scenarios is delayed due to RESELLER, it is the  sole:
responsibility of RESELLER to schedule new appointments for certification of sits
business scenarios. Conflicts in the schedule could result in certification being delayed.

H a delay is due to Qwest, Qwest will honor RESELLER's schedule through the use:-of
alternative hours,

10.2.94 If RESELLER is using the IMA EDI interface, RESELLER must work with’
Qwest to certify the business scenarios that RESELLER will be using in order to ensure
successful transaction processing. Qwest and RESELLER shall mutually agree to the-
business scenarios for which RESELLER requires certification. Certification is granted
enly for & specific release of the IMA EDl interface. ‘

10, 2000/nd/Sterling-SD. dog 43
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New releases of the IMA EDI interface may require re-certification of
v all business scenarivs. A determination as to the need for re-certification:will:
2 by the Qwest coordinator in conjunction with the release manager of-each:{

ase. Notice of the need for re-certification will be provided to RESELLER.
258 15 implemented, The suite of re-certification test scenarios will bé pro
LLER with the disclosure document.

RESELLER will contact the Qwest IMA EDI Implementation Coor
migration process, RESELLER must complete the re-certification
i on 1o the new IMA EDI release within six (6) months of the deployment of the
wrlpgse. '

Wmaay

G

RESELLER will be expected to execute the re-certification test'caSjeé
» interoperability test environment. RESELLER will provide Purchase Order Numb
PLINS) of the successful test cases to Qwest.

W2as Additional information regarding the IMA EDI re-certification process
gocumaented by the RESELLER Industry Team in Converting to a New IMA EDI Relea
mtated in the CICMP web site at: :
hitp.//www.uswest.com/carrier/bulletins/cicmp.htm!.

h289 In the event of electronic interface trouble, RESELLER shall use-its b
its to isolate and resolve the trouble using the guidelines. If RESELLER:
ve the problem, then RESELLER should contact the RESELLER Systems:
. The RESELLER Systems Help Desk is RESELLER's Single Point of Conta

ciranic interface trouble.

10.2.10 RESELLER Support

122 101 Qwest shail provide assistance to RESELLER to understand *ho
implegment apd use the OSS functions to which Qwest is providing  access:
asgistance will include training, documentation, and CLEC Systems Help Desk. -

102102 CLEC Help Desk

10.2.10.2.1  The CLEC Systems Help Desk will provide a single pointofien
for RESELLER to gain assistance in areas involving connectivity, system =
availability, and file outputs. The CLEC Systems Help Desk is available Mon
through Friday, 6:00 a.m. until 8:00 p.m. Mountain Time, excluding Qwest
holiclays. The Help Desk areas are further described below. ‘

10.2.10.2.1.1 Connectivity covers trouble with RESELLER'

access to the Qwest system for hardware configuration requirements.
with relevance to IMA EDI and IMA GUI: software configuration:
requirements with relevance to IMA EDI and IMA GUI; modem:
configuration requirements, T1 configuration and dial-in string. -
requirements, firewall access configuration, SecurlD configuration
Profile Setup, and password verification. Y

10.2.10,2.1.2 System Availability covers system errors gefrﬁ’
during an attempt by RESELLER to place orders or open-trouble:

seliBlarking-80 doc
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reperts through IMA EDI and IMA GUI. These systemn errors are limited
tor POTS and Repair,

H12.10213 File Qutputs covers RESELLER's output files-and
teports produced from its usage and order activity. File outputs system
errars are limited to: Daily Usage File; Loss / Completion File, IABS Bill,
CRIS Surmmary Bill, Category 11 Report and SAG/FAM Reports.

Additional assistance to RESELLERSs is available through various public
These web sites provide electronic interface training information and: user
alion and  technical  specifications and  are  located  at:
v Liswest com/carrier/. :

11 Recurring and nonrecurring charges, as applicable, will be billed at rates
pecified by the Commission at the completion of an appropriate Cost Docket
4 Onoan interim basis, recurring and nonrecurring charges apply, as contained’in-
t & ol this Agreement.

3 Maintenance and Repair

WA Service Lovels

1 CGiwest will provide repair and maintenance for all services covered by this
wngnd in a manner equal to that which Qwest provides for itself.

During the term of this Agreement, Qwest will provide necessary
ance business process support to allow RESELLER to provide similar service.
ality o that provided by Qwest to its end users,

Qwest will perform repair service that is equal in timeliness and quality to
yhinh 1f provides to its own end users. ‘

Branding

Should Qwest need to use various forms for communication: with
LER end users (while out on premise dispatches on behalf of RESELLER, for

if required by RESELLER, Qwest will use branded forms at RESELLER's
%e. covering training costs, storage, printing, distribution and all other branding-
shpled cosls. ;

133 Bervice Intercuptions

, The characteristics and methods of operation of any circuits, facilities ‘or
:nt of either Party connected with the services, facilities or equipment: of the
arly pureuant to this Agreement shall not: 1) interfere with or impair service:over
clities of the other Party, its affiliated companies, or its connecting and concurring:
wrs wwolved in its services; 2) cause damage to the plant of the other Party, its

45
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atilialed compariies, or its connecting concurring carriers involved in its service
viglale any applicable law or regulation regarding the invasion of privacy o
ymunications carried over the Party's facilities; or 4) create hazards to the emp
ither Party or to the public. Each of these requirements is hereinafter referred:t
# Impairment of Service".

1.2 ifit is confirmed that either Party is causing an Impairment of Service
wet forth in this Section, the Party whose network or service is being impaire:

waired Party”) shall promptly notify the Party causing the Impairment of Sery
ifng Party")

33 Before either Party reports a trouble condition, it shall use its best:effqﬁs ,
olate the trouble to the other's facilities.

1034 Trouble Isolation

: . Qwest will bill appropriate Trouble lsolaﬁon Charges forfdisp"é:
work done by Qwest where the trouble is found to be on the end user's side of the NI
or trouble is found to be in RESELLER's portion of the network. :

Other Trouble lIsolation Charges may be imposed by Qw

ELLER for other internal repair work incurred on behalf of RESELLER an
tagnd to be in RESELLER network components. :

10:.3.5 Inside Wire Maintenance
3481 Except where specifically required by state or federal regul

mandates, Qwest will not perform any maintenance of inside wire (premise
beyond the end user's NID) for RESELLER or its end users.

' Testing/Test Requests/Coordinated Testing/Unbundled Network '»Elfé

wa3s2 Quwest end users are not given test results. On manua!!y-reportedx‘irb
(west will not provide to RESELLER the test resuits for its trouble reports
glactronically-reported trouble, RESELLER may be provided various basic test resul

ThelSterling-8D.doc
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AT Workventer Interfaces

¥ Qwest and RESELLER shall work cooperatively to develop positive, close:
féing relationships among corresponding workcenters involved in the trouble
fEsmiulion processes.

1¢6.3.8 Misdirected Repair Calis

HLARA RESELLER and Qwest will employ the following procedures for han‘éliimg{ ,.
migdiracted repair calls: "

10.3.8.1.1 RESELLER and Qwest will provide their respective end users with}i’v :
the: correct telephone numbers to call for access to their respective repair :
bureaus,

10.3.81.2 End users of RESELLER shall be instructed to report all cases-of f
trouble to RESELLER. End users of Qwest shall be instructed to report all cases’: -
of trouble to Qwest. ,

+0.3.8.1.3 To the extent the correct provider can be determined, misdirected:
repair calls will be referred to the proper provider of Basic Exchange :
Telecommunications Service.

10.3.81.4 RESELLER and Qwest will provide their respective repair contact
nymbers {o one another on a reciprocal basis.

10.3.8.1.5 In responding to repair calls, neither Party shall make disparaging:. "
remarks about each other, nor shall they use these repair calls as the basisfor
internal referrals or to solicit end users to market services. Either Qwest or
RESELLER may respond with accurate information in answering end-user
questions.

111,3,9 Major Outages/Restoral/Notification

10.3.8.1 Qwest will notify RESELLER of major network outages as soon:as:

practical. This notification will be via e-mail to RESELLER's identified contact. Witf
minor exception of certain proprietary information, Qwest will utilize the:same thre
and processes for external notification as it does for internal purposes. This:r
outage information will be sent via e-mail on the same frequency schedule as is prov
internally within Qwest. Service restoration will be non-discriminatory, and wil
accomplished as quickly as possible according to Qwest and/or industry standards..:

10.2.92 Qwest will meet with associated personnel from RESELLER to s
contact information and review Qwest's outage restoral processes and notification
DIOCESSES. '

10393 Qwest's emergency restoration process operates on a 7X24 basis.

7 1, 20008hdiStering-30.doe '
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arp weladuled maintenance equal in quality to that which it:

aratively with RESELLER to develop industry
matice as possible to RESELLER of pending mainte
«il include establishment of reasonable thresholds

aration is seven days a week, 24 hours a day. N
wirsd with seheduled employees on a 7X24 basis; 'V
Owest's repair operations center (always avalil
ver personnel required for the situation.

i

st tepaic esoalations begin with calls to the up-front trouble aregé it

will provide maintenance dispatch personnetl on‘j{thf
5 for ity own-end users.

fmen the receipt of @ trouble report from RESELLER, Qwest will do al
ared practical, aceording to internal and industry standards, t
g (swest will dispatch repair personnel on occasion to 1
se Ciwest's decision whether or not to send a technician ol
a5 the right to make this dispateh decision based on
it in the trouble resolution process. It is not always:nece
il should RESELLER require a dispatch when Qwe
sgnry, appropriate charges will be billed by Qwest to RES
alatad cosls, s

3T lines, Qwest will not request authorization from RE!
hes supported by Qwest's designed services Proces
authorization to dispatch, Qwest's operational proge:
no may be altered in the future. Should processes be

shall perform appropriate trouble isalation and#'s,,cjfr’é
bl report to Qwest, L
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runic Beporting

RESELLER may submit Trouble Reports through the IMA GUI or

walgiParity

Similar trouble conditions, whether reported on behalf of Qwest end users o
4if of RESELLER end users, will receive similar commitment intervals.

i Jeopardy Management

Naotification to RESELLER will be given on the same basis that a trouble&:
al i% fikely 16 be missed. ‘

15 b insure that ii‘vmnds to Qwest only trouble reports that involve Qwest facilities:

Orwest will coopwata with RESELLER to show RESELLER how Qwest
fgustz & conditions in its own centers, so that RESELLER will employ similar
%40 418 cenlers, '

& Maintenance Standards

Qwest will coopsrate with RESELLER to meet the maintenarce
i;‘;a’% sutlined in this Agreement.

C)n manuailymrepoﬂed trouble Qwest will inform RESELLER of'ré‘”

L;smpalxcm ACIOSS thc joint electrom gateway
- Eidd Liser Interfaces

RESELLER will be responsible for all interactions with its end Ju o
sarvice call handling and notifying its end users of trouble status

All Qwest employees who perform repair service for RESELLER e d‘r
ha trained in non-discriminatory behavior.

#H Hepair Call Handling

Manually-reported repair calls by RESELLER to Qwest will be answered‘ |
s same quality and speed as Qwest answers calls from its own end users.




o Bupenst Functions: Operational Support Systems (OSS) and Maintenance and Repair

- Bingie Polat of Gontact

1t {west will provide a single point of contact for RESELLER tof{ '
, i&muﬁ‘S and tmubla reportb seven days a week, twenty—four hours ac

@ i;ﬁ minwmg RCSELLER to obtain information about Qwest's Numbermg;
8", LATASs, Access Tandems and Central Offices.

1 r{mfm are also mcluded in this database.

FaA ICONN is updated every two weeks

10.3.33 Maintenance Windows

3.1 C:»enerally Qwest performs major switch maintenance activities: off- ho"
g cevtain “maintenance windows",

: :zsa—:é avat{dble to RESCLLER via Qwest s Web site.

Ji8terling-5D.doc




Section 11 S
Qwest D‘E:‘l i

Sgction 11.0 - Qwest Dex

sat and RESELLER agree that certain issues outside the provision of basic white
irmetory istings, such as yellow pages advertising, yellow pages listings, directory - - -
; cess (o call guide pages (phone service pages), applicable listings criteria;

angerments and publication schedules will be the subject of negotiations betwee
R and directory publishers, including Qwest Dex. Qwest acknowledges that.
413 may request Qwest to facilitate discussions between RESELLER and Qwest

iy 149, 20000hdiSlerling-8D doc
HOID0043/¢




Section
Service'Performd

-BERVICE PERFORMANCE

i perforiance measures in a process created by the Regional-
Gwast will amend this Agreement when the ROC processis -
gl of the ROC final decision.] i

efing-50.dog




Section 13
Signature Page_

SECTION 13 - SIGNATURE

Entire Agresment

Agresment constitutes the entire agreement between the Parties and supersedes: all pr
F wrillen agreements, representations, statements, negotiations, understandings; propos
ant undartakings with respect to the subject matter hereof.

WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed Aby,
ii%f%ﬁmﬁizm duly authorized representatives.

1+§00-Reconex, Inc. Qwest Corporation

4:3/ Al RN,

Slgnat}ﬁfe 7

Elizabeth J. Stamp
Name Printed/Typed

Director - Interconnect
Title

/@//7 /9

Datd

&1 14, 2000he/Sterling-8D.doc
AO10-004 00




EXHIBIT A - SOUTH DAKOTA RATES
LOCAL EXCHANGE SERVICES RESALE OF SERVICES

Tes Pariins agree the following charges apply to the Resale of Local Services:
g Charges.
simer Transfer Charge (CTC): The following nonrecurring charges apply when

zanverting a Qwest account to a RESELLER account or when changing an end user
from ong reseller to another.

Category of Service Menrecurring Charge
Residence or Business Mechanized
First Line 3$14.56
Each Additional Line $6.57
Residence or Business Manual
Firat Line $27.52
Fach Additional Line $7.12
Private Line Transport
First Circuit $45.08
Additional Circuits, Same CSR $31.19
Advanced Communications Services, Per circuit $50.48

b, Product Specific Nonrecurring Charge: As set forth in Qwest tariffs, the product
specific nonrecurring charges, without discount, will apply when additional lines or
trianks are added or when the end user adds features or services to existing lines or
runks.

Except as qualified below, all Qwest telecommunications services, including IntraLATA

Toli, shall be available for resale at a 15.49% discount.

s

e following services are not available for resale:

Customer Premises Equipment (separately or in a package)
Enhanced Services

Qwest Calling cards

Inside Wire (including installation, sale or maintenance)
Concession Service

X % & ¥ o

b Tha following services are available only 10 the same class of customer eligible to
purchase that service from Qwest:

¢ QGrandfathered

» Rasidence

+  Lifeline/Link-up

o

o The following services are available for resale under this Agreement but are ot
included in the wholesale pricing reflected above: '
» Public Access Lines

« [rivate Line Used For Special Access

Daly Usage Record File: Recurring Charge - $.0011 per record.

: 43, 200N B1ering-SD . doc 54
HEM3G o




South Dakota Public Utilities Commission

WEEKLY FILINGS
For the Period of November 23, 2000 through November 28, 2000
vy need a complete copy of a filing faxed, overnight expressed, or mailed to you, please
contact Delaine Kolbo within five business days of this filing.
Phone: 605-773-3705 Fax: 605-773-3809

CONSUMER COMPLAINTS

100109 In the Matter of the Complaint filed by David Hersrud on behalf of The
Hersrud Company, Sturgis, South Dakota, against AT&T Communications
ot the Midwest, Inc. Regarding Billing Issues.

The Complainant states that Hersrud's of Sturgis entered into a two-year contract in which rates

4 e frazen but could be renegotiated if lower rates were available. The Complainant claims
tipd 1o Tenogotiate the cantract several times without success. For relief, the Cornplainantis
ting credit for the difference in lower toll charges and various fees.

walyst: Leni Mealy
sitorney. Kelly Frazier
Backeted: 11/28/00
welian Dieadline; N/A

0110 In the Matter of the Complaint filed by Gerald and Evelyn Holdhusen,
Aberdeen, South Dakota, against Talk.Com Holding Corp. d/b/a The Phone
Company Regarding Unauthorized Switching of Services.

Tha cemplainants allege that their Jong distance phone services were switched after they E
& telemarketing call, During the telemarketing call they did not agree to switch services:! |
“om dibfa The Phone Co., has not been able to provide proof of verification authorizing:the i
ohin providers, The complamants have received a switching fee and a phone bill from- :
'l;om d7b/a The Phone Co. The complainants request that the company be punished to' the.
toxtent of he law, g

Sialt Analysh Charlene Lund
i Altorney: Kelly Frazier

Date Dockeled: 11/29/00
shion Deadline: N/A
TELECOMMUNICATIONS
TCOSA9E In the Matter of the Filing for Approval of an Opt-in Interconnection Agreement :

hetween Qwest Corporation and New-Celi, Inc.

pi'r In infterconnection Agreement between Qwest Corporation (Qwest) and New-Cell, Inc..
Cisily was filed with the Commission for approval. The agreement is a negotiated agreement
.616 forth (he terms, conditions and prices under which Qwest will provide services for resalet :
for the provision of local exchange services, Any party wishing to commenton the
ament may do so by filing written comments with the Commission and the parties to the -
wsent oo later than December 18, 2000, Parties to the agreement may file written response, L
wnanis no later than twenty days after the service of the initial comments. ’




In the Matter of the Filing for Approval of a Resale Agreemant betwesn Qwest
Corparation and New Access Communications, LLE.

aﬂnemﬂn Agreement between Qwest Corporation (Qwest) and New Acteass
ing, LLE. (New Access) was filed with the Commission for approval, Tha
greemant which sets forth the terms, conditions and prices under which ¢ it
esale to New Access for the provision of local exchange services, Ay i
aftvmant on the agreement may do so by filing written comments with the Cem
&5 o the agreement no later than December 18, 2000. Parties to the agreernss
Sperises o the comments no later than twenty days after the service of the in

”é,i ?‘azm

i1 the Matter of the Filing for Approval of a Resale Agreement betwepn Ciwest
Carporation and 1-800-Reconex, Inc.

I 16, (R

5.5:0& fcz‘ c.ppmva!. The agreement is a negotiated agreement wiich

ik prices under which Qwest will provide services for resale ti Fag

tonal exchidnge services. Any party wishing to comment on the agreemer
: gemrments with the Commission and the partfies to the agreement n:

"‘“‘f}, ﬁﬂftees ’{(} the agreement may file written responses to the com
é

Dute 12118/00

fre the Matter of the Filing for Approval of an interconnection Agresment
bstwoeen Qwest Corporation and USA Digital, Inc,

' vff srrng and Conditions for Interconnection, Unbundled Network Elerms
st Rusale of Telecommunications Services belween Qwest Corparal
. SUEy wars Tled with the Commission for approval. The agreemant s
: ik prices under which Qwest will provide (a) services for resale and
senenits, ancillary functions and additional features for USA's offerin:
ssrnunications services. to Reconex for the provision of local excha
vits forth the terms, conditions and prices under which the parties
¢ sscisracal compensation for the exchange of local traffic. Any partyw
mient rivay do so by filing written comments with the Commiission ang

2414 "m‘ Smmr than December 19 2000 Parﬁes to the aqreemert ey




Matter of the Application of Z-Tei Cammumcatlons Inc.fora: Certlf' "ate
ot Authority to Provide Local Exchange Services in South Dakota.

‘hg an unbund!ed rietwork element platferm of the mcumbent local”
~Tel intends to provide local exchange service, custom calling-and-C 1
ator assisted services and other services basic to local exchange servnce 2T
Hyisay initiafly in the territory now served by Qwest Corporation,

& dtsting-and other PYUC publications via our website or via internet e. mail.
f sinsiibseribe to the PUE mailing lists at http://www,state.sd, us/puc/




BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

¥ THE MATTER OF THE FILING FOR )  ORDER DISAPPROVING
APPROVAL OF A RESALE AGREEMENT ) AGREEMENT
HETWEEN QWEST CORPORATION AND 1- )

6-RECONEX, INC. ) TC00-194

G November 27, 2000, the South Dakota Public Utilities Commission (Commissien)
4 4 fiting from Qwest Corporation (Qwest) for approval of a negotiated resale agreement
v trwast and 1-800-Reconex, Inc. (Reconex) pursuant to 47 U.S.C. §§ 252(a)(1) and 252(e).

£n Movember 30, 2000, the Commission electronically transmitted notice of this filing to
ted individuais and entities, The notice stated that any person wishing to comment on. the
i reequest for approval had until December 18, 2000, to do so. No comments were filed.

Al Hh riuly noticed September 18, 2001, meeting, the Commission considered whether- t‘o-

The Commission has jurisdiction over this matter pursuant to SDCL Chapter 49-31,

sally 48-31-81, and the Federal Telecommunications Act of 1996. Upon review of the
e Commission found that pursuant to 47 U.S.C. § 262(e)(2)(A), the implementation-of
mrreement would be inconsistent with the public interest, convenience, and necessity. [t is

i approve the resale agreement which is the subject of this docket.

Diated at Plerre, South Dakota, this o 757_0day of September, 2001.

R R

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

issicinad hereby certifies that this

o served tnoday upon all parties of gﬁ/
:, as listed on the docke! service
by first class mail. in properly ( W 7
. with charges Pfepald thereon, /{MES A BURG (,halrman/
' ,X”‘ Yy /’7} /:/

iy g
PAM NELSON, Commissioner

FOFFICIAL SEAL)




